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Continuation Sheet for Form ADV Part II Pivot Point Advisors, LLC 801- 01/2010 

(Do not use this Schedule as a continuation sheet for Form ADV Part I or any other schedules.)  
1. Full name of applicant exactly as stated in  Item 1A of Part I of Form ADV: IRS Empl. Ident. No.: 

 Pivot Point Advisors, LLC 20-0748690 
Item of Form  

(identify) Answer 

1.D. Advisory Services and Fees 
 
Pivot Point Advisors, LLC (hereinafter “PPA” or the “firm”) offers personalized investment advisory 
services to private investment entities, individuals, trusts, estates, charitable organizations, 
corporations, and other business entities. These services are rendered through Pivot Point Capital 
Management, LP, a Delaware limited partnership of which PPA is the general partner. The firm‟s 
services and fee arrangements are described in the following pages. Fees are negotiable and will be 
debited from client accounts. 
 
PPA is a limited liability company formed under the laws of the State of Delaware. This Schedule F 
narrative provides clients with information regarding PPA and the qualifications, business practices, 
and nature of advisory services that should be considered before becoming an advisory client of 
PPA.  The information in this Schedule F has not been approved or verified by the United States 
Securities and Exchange Commission, the State of Texas, or by any state securities authority. 
 
Additional information about PPA is available on the Internet at “www.adviserinfo.sec.gov”.  You can 
search this site by a unique identifying number, known as a CRD number.  The CRD number for 
PPA is 130562. 
 
Individuals associated with PPA will provide its investment advisory services. These individuals are 
appropriately licensed, qualified, and authorized to provide advisory services on behalf of PPA.  
Such individuals are known as Investment Adviser Representatives (IARs). 
 
Portfolio Management Services 
 
PPA provides discretionary portfolio management services on a continuous basis.  The investment 
advice provided is custom tailored to meet the needs and investment objectives of the client.  
Subject to any written guidelines, which the client may provide, the firm will be granted discretion 
and authority to manage the account.  Under such arrangements, PPA is authorized to perform 
various functions, at the client‟s expense, without further approval from the client.  Such functions 
include the determination of the securities to be purchased/sold and the amount of securities to be 
purchased/sold, and the broker/dealer to be used.  Once the portfolio is constructed, PPA provides 
continuous supervision and re-optimization of the portfolio as changes in market conditions and 
client circumstances may require.   
 
The annual fees for the portfolio management services described above are billed quarterly in 
advance based on the market value of the assets on the last day of the quarter. Clients will either be 
invoiced directly for portfolio management services or payment of fees will be made by the 
custodian holding the clients‟ funds and securities via a direct debit from the client‟s account.  Fees 
will be assessed pro rata in the event the portfolio management agreement is executed at any time 
other than the first day of a calendar quarter. In such cases the initial fee will be assessed on or after 
the day the account is fully funded.  On an annualized basis, PPA‟s fees for portfolio management 
services are based on the following two tiered fee schedules: 
 
Investment Management Account 
 
FIRST $500,000  1.50% 
NEXT $500,000  1.25% 
NEXT $any  1.00% 
 



 
Complete amended pages in full, circle amended items and file with execution page (page 1). 

 

 
Page 2     

 

 

Schedule F of Applicant: SEC File Number: Date: 
Form ADV    

Continuation Sheet for Form ADV Part II Pivot Point Advisors, LLC 801- 01/2010 

(Do not use this Schedule as a continuation sheet for Form ADV Part I or any other schedules.)  
1. Full name of applicant exactly as stated in  Item 1A of Part I of Form ADV: IRS Empl. Ident. No.: 

 Pivot Point Advisors, LLC 20-0748690 
Item of Form  

(identify) Answer 

MINIMUM ACCOUNT: $250,000 
 
Or 
 
FIRST $2,000,000  1.00% 
NEXT $2,000,000  0.50% 
NEXT $any  0.30% 
 
MINIMUM ACCOUNT: $2,000,000 
 
These fee schedules include portfolio management. Charles Schwab & Company, Inc. (“Schwab”) or 
Pershing Advisor Solutions (“Pershing”) will provide custody of securities, collection and distribution 
of interest and dividends, daily cash investment, transaction statements, as well as monthly 
statements. The investment manager will provide portfolio reviews on a periodic basis. Custodians 
charge fees for trade execution in addition to PPA‟s charges.  Some custodians may charge 
transaction fees on some mutual funds, so that clients may be paying more to purchase or sell these 
funds than if the firm went directly to these fund families on behalf of clients.    
The foregoing describes PPA‟s basic fee schedule; however, fees may be negotiable in certain 
limited circumstances and arrangements with any particular client may vary. In some cases the fees 
charged might be greater than fees charged by other investment advisers for similar services; in 
other cases fees may be lower. 
 
The Management Agreement may be terminated by either party by giving written notice to the other 
party, such termination to be effective immediately.  
 
PPA charges or refunds fees if Client adds or withdraws funds from an account managed by PPA. In 
the case of an addition, the advisory fee for the added amount shall be prorated according to period 
from the date Client deposits funds with PPA to the end of such quarter and shall be prorated 
according to the proportion that such period bears to the full quarter (i.e., the ratio of calendar days 
in the period from the deposit of funds to the end of the then current calendar quarter divided by the 
number of calendar days in the quarter). In the case of a withdrawal of funds, the advisory fee refund 
is calculated by prorating the advisory fee for the withdrawn amount from the date of the withdrawal 
to the end of the quarter using the same methods as for additions.  Any termination of this 
agreement before the end of a quarter shall be treated as a full withdrawal as of the termination date 
for the purpose of calculating prorated advisory fees. Partial quarter fee refunds and charges shall 
be subject to a $20 minimum and shall be paid within 15 days of the quarter end. 
 
Financial Planning Services 
 
Financial Planning fees are payable after delivery of the services. PPA offers Complete Financial 
Plans for $2300 and general financial planning services for $250/hour for clients who retain PPA on 
a hourly basis. Clients may terminate the existing agreement in writing at any time. PPA offers a 
satisfaction guarantee: Client shall be the sole judge of satisfaction in the performance of this 
Agreement. Upon Advisor‟s receipt of written notice of dissatisfaction from Client, Advisor shall 
return to Client any fees paid and waive any fees due. 
 

5. As general standards, an undergraduate degree and some prior business experience are required. 
Graduate work and a specialized business or technical skill are preferred, but are not required. In 
addition, any associated persons will meet the examination or experience requirements of the states 
in which they provide investment advisory services. 
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6. 
 

 
 

Marc B. Schindler, born 1964 
Education 
University of Texas; Austin, TX; BS International Business 
Business Background  
Pivot Point Advisors, LLC; Managing Member; 05/2004 - Present 
RBC Dain Rauscher, Inc.; Financial Advisor, 07/1998 – 05/2004 
Prudential Securities, Inc.; Financial Advisor, 04/1994 – 07/1998 
Oppenheimer & Co.; Financial Advisor, 06/1990 – 04/1994 
 
Martin Gremm, born 1969 
Education 
AWTH Aachen, Aachen, Germany; MS Physics  
California Institute of Technology, Pasadena, California; PhD, Physics 
Business Background  
Pivot Point Advisors, LLC; Managing Member and Chief Compliance Officer,  03/2004 - Present 
   
Koch Capital Markets; Quantitative Analyst; 01/2001 - 03/2004   
Princeton University; Lecturer, 01/1999 - 12/2000 
Massachusetts Institute of Technology; Researcher, 09/1998 - 12/1998 
 

9.E. From time to time, PPA may cause clients (including investment limited partnerships of which it is 
the general partner) to buy a security in which PPA or an associated person has an ownership 
position, or PPA or an associated person of PPA may purchase a security of the same class as 
securities held in a client‟s account. It is PPA‟s policy not to permit associated persons (or certain of 
their relatives) to trade in a manner that takes advantage of price movements caused by clients‟ 
transactions. 
 
From time to time, trading by PPA and its associated persons (and certain of their relatives) in 
particular securities may be restricted in recognition of impending investment decisions on behalf of 
clients. If transaction orders for a client and PPA (and/or its associated persons and relatives) that 
are to be executed on the same day are not aggregated (see discussion under Item 12.A.), then 
transaction orders for PPA and its associated persons will be the last orders filled. 
 
PPA‟s members, officers and employees will be required to report all personal securities transactions 
to PPA quarterly. 
 
PPA and its associated persons may purchase or sell specific securities for their own account based 
on personal investment considerations without regard to whether the purchase or sale of such 
security is appropriate for clients. 
 

10. Discretionary advisory clients are generally required to maintain a minimum account size of 
$250,000 although this minimum may be waived. 
 

11.A. Mr. Gremm or Mr. Schindler will review all accounts periodically for overall adherence with the 
investment philosophy employed by PPA and any specific requirements of the client. Account 
holdings will also be reviewed at any time changing market conditions warrant.  
 

11.B. For discretionary advisory clients, PPA provides monthly performance reports and the Custodian 
provides monthly statements that contain current investment holdings, transaction summaries, and 



 
Complete amended pages in full, circle amended items and file with execution page (page 1). 

 

 
Page 4     

 

 

Schedule F of Applicant: SEC File Number: Date: 
Form ADV    

Continuation Sheet for Form ADV Part II Pivot Point Advisors, LLC 801- 01/2010 

(Do not use this Schedule as a continuation sheet for Form ADV Part I or any other schedules.)  
1. Full name of applicant exactly as stated in  Item 1A of Part I of Form ADV: IRS Empl. Ident. No.: 

 Pivot Point Advisors, LLC 20-0748690 
Item of Form  

(identify) Answer 

current market value. 
 

12.A. Generally, PPA‟s clients give it complete discretion over the selection and amount of securities to be 
bought or sold for clients (within the parameters established by the advisory agreements) without 
obtaining any consent or approval of any client. 
 
In most cases, PPA also has complete discretion over the selection of brokers and dealers to be 
used and the compensation to be paid. In addition to using brokers as “agents” and paying 
commissions, PPA may buy securities from underwriters or dealers in public offerings at prices that 
include compensation to the underwriters or dealers. The following discussion summarizes the 
material aspects of PPA‟s practices in selecting brokers and dealers to execute client transactions. 
 
Execution Quality 
 
PPA will generally seek “best execution” in light of the circumstances involved in transactions. In 
evaluating a broker‟s or dealer‟s ability to provide “best execution,” historical net prices (after 
commissions or other transaction-related compensation) will be a principal factor, but PPA may also 
consider, among other factors: the execution, clearance, error resolution and settlement capabilities 
of the broker or dealer generally and in connection with securities of the type to be bought or sold; 
the broker or dealer‟s willingness to commit capital; the broker or dealer‟s reliability and financial 
stability; the size of the transaction; and the market for the security. PPA will not obligate itself to 
obtain the lowest commission or best net price for an account on any particular transaction. 
 
Soft Dollars 
 
PPA has no Soft Dollar arrangements. PPA does not receive „Research‟ or other products and 
services from any broker-dealer that exceed their standard offerings.  PPA has not and will not agree 
to a higher commission rate in exchange for any service rendered by a broker-dealer. 
 

12B Custodians 
 
PPA has arrangements with registered broker/dealers (the “Custodians”). Through this arrangement, 
the Custodians will provide certain record-keeping services and perform the following functions, 
among others: (1) arranging for the receipt and delivery of securities purchased, sold, borrowed and 
loaned; (2) making and receiving payments for securities; (3) custody of securities; (4) custody of all 
cash, dividends and exchanges, distributions and rights accruing to an account; and (5) tendering 
securities in connection with cash tender offers, exchange offers, mergers or other corporate 
reorganizations; (6) providing clients with account statements showing their assets, holdings, and 
transactions. 
 
Currently the Custodians are Schwab and Pershing.  
 

13A Additionally, the Custodians makes available to PPA other products and services that benefit PPA 
but may not benefit its clients‟ accounts.  As a fiduciary, PPA endeavors to act in its clients‟ best 
interests.  PPA‟s recommendation that clients maintain their assets in accounts at a custodian may 
be based in part on the benefit to PPA of the availability of some of the following products and 
services and not solely on the nature, cost, or quality of custody and brokerage services provided by 
the custodian.  Such an arrangement may create a potential conflict of interest.  Some of these other 
products and services assist PPA in managing and administering clients‟ accounts.  These include 
software and other technology that provide: access to client account data, such as trade confirmation 
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and account statements; the facilitation of trade execution and allocation of aggregated trade orders 
for multiple client accounts; research, pricing information and other market data; facilitation of 
payment of PPA‟s fees from its clients‟ accounts; and assistance with back-office functions, 
recordkeeping and client reporting.  Many of these services generally may be used to service all or a 
substantial number of PPA‟s accounts, including accounts not maintained at a particular custodian.  
Custodians also make available to PPA other services intended to help PPA manage and further 
develop its business enterprise.  These services may include consulting, publications and 
conferences on practice management, information technology, business succession, regulatory 
compliance and marketing.  In addition, Custodians may make available, arrange and/or pay for 
these types of services rendered to PPA by independent third parties.  Custodians may discount or 
waive fees it would otherwise charge for some of these services or pay all or a part of the fees 
charged by a third party providing these services to PPA.   
 

13B Clients are sometimes referred to PPA by registered solicitors, such as accounting firms and other 

investment advisors. The referring party may receive a percentage of PPA‟s fees, as specified in 

the contract and the disclosure statement between that solicitor and PPA. 

 
All referred clients sign a separate disclosure acknowledgement letter detailing this relationship and 
the fee rate.  The client pays the same fees to PPA regardless of whether or not the client was 
introduced to PPA by an outside party. 
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