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FORM ADV 
Part II - Page 2 

Applicant: SEC File Number: 
 
801- 

Date: 

  

1.     A.     Advisory Services and Fees.  (check the applicable boxes)       For each type of service provided, state the 
                                                                                                                       approximate % of total advisory billings from                                   
Applicant:                                                                                                     that service.  (See instruction below.)                
          (1)      Provides investment supervisory services ..........................................................................................                       % 
          (2)      Manages investment advisory accounts not involving investment supervisory services.....................                      %     
          (3)      Furnishes investment advice through consultations not included in either service described above...                      %      
          (4)      Issues periodicals about securities by subscription ..............................................................…...........                      % 
          (5)      Issues special reports about securities not included in any service described above...........................                      % 
          (6)      Issues, not as part of any service described above, any charts, graphs, formulas, or other devices 
                     which clients may use to evaluate securities.......................................................................................                       % 
           (7)      On more than an occasional basis, furnishes advice to clients on matters not involving securities...                       % 
           (8)      Provides a timing service ...............................................................................................................…                       % 
           (9)      Furnishes advice about securities in any manner not described above..........................................….                       % 
 

(Percentages should be based on applicant’s last fiscal year.  If applicant has not completed its first fiscal year, 
provide estimates of advisory billings for that year and state that the percentages are estimates.) 

_________________________________________________________________________________________________________   
                                                                                                                                                                                        Yes      No   
    B.    Does applicant call any of the services it checked above financial planning or some similar term? . . . . . . .               
 _________________________________________________________________________________________________________ 
    C.    Applicant offers investment advisory services for: (check all that apply) 
  
            (1)    A percentage of assets under management                                  (4)      Subscription fees 
            (2)    Hourly charges                                                                             (5)      Commissions 
            (3)    Fixed fees (not including subscription fees)                                (6)      Other 
_________________________________________________________________________________________________________                                                                                                                                                                                                                  
    D.    For each checked box in A above, describe on Schedule F: 
 

• the services provided, including the name of any publication or report issued by the adviser on a subscription basis or for 
a fee 

 
• applicant’s basic fee schedule, how fees are charged and whether its fees are negotiable 

 
• when compensation is payable, and if compensation is payable before service is provided, how a client may get a refund 

or may terminate an investment advisory contract before its expiration date 
                               
 2. Types of clients - Applicant generally provides investment advice to: (check those that apply) 
 
             A.    Individuals                                                        E    Trusts, estates, or charitable organizations 
             B.    Banks or thrift institutions                                F.    Corporations or business entities other than those listed above 
             C.    Investment companies                                      G.    Other (describe on Schedule F)  
             D.    Pension and profit sharing plans 

Answer all items. Complete amended pages in full, circle amended items and file with execution page (page 1) 

 

 
 
 
 
 
 

 
 
 

  

 
 
 

 
 
 

 
 
 
 

 
 
 



FORM ADV 
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Applicant: SEC File Number: 
801- 

Date: 

3.   Types of Investments.  Applicant offers advice on the following: (check those that apply) 
 
              A.    Equity securities                                                                            H.    United States government securities 
                     (1) exchange-listed securities                                                          I.    Options contracts on: 
                     (2) securities traded over-the-counter                                                    (1) securities 
                     (3) Foreign issuers                                                                                 (2) commodities 
 
              B.    Warrants                                                                                         J.    Futures contracts on: 
              C.     Corporate debt securities (other than commercial paper)                    (1) tangibles 
                                                                                                                                    (2) intangibles 
              D.     Commercial paper 
              E.      Certificates of deposit                                                                   K.   Interests in partnerships investing in: 
              F.      Municipal securities                                                                             (1) real estate 
                                                                                                                                     (2) oil and gas interests 
              G.      Investment company securities:                                                          (3) other (explain on Schedule F) 
                       (1) variable life insurance 
                       (2) variable annuities                                                                      L.   Other  (explain on Schedule F) 
                       (3) mutual fund shares 

4.   Methods of Analysis, Sources of Information, and Investment Strategies. 
 
      A.   Applicant’s security analysis methods include: (check those that apply) 
 
      (1)            Charting                                                                             (4)                Cyclical 

      (2)            Fundamental                                                                      (5)                Other  (explain on Schedule F) 

      (3)            Technical 

_________________________________________________________________________________________________________                                                                                                                                                                                                                  
       B.   The main sources of information applicant uses include: (check those that apply) 
 
      (1)             Financial newspapers and magazines                          (5)           Timing services  

      (2)             Inspections of corporate activities                               (6)           Annual reports, prospectuses, filings with the  

      (3)             Research materials prepared by others                                        Securities and Exchange Commission 

      (4)             Corporate rating services                                             (7)           Company press releases 

                                                                                                             (8)          Other  (explain on Schedule F) 

_________________________________________________________________________________________________________                                                                                                                                                                                                                  
       C.    The investment strategies used to implement any investment advice given to clients include: (check those that apply) 
 
      (1)             Long term purchases                                                       (5)              Margin transactions 
                        (securities held at least a year) 
      (2)            Short term purchases                                                        (6)              Option writing, including covered options, 
                        (securities sold within a year)                                                            uncovered options or spreading strategies 

      (3)            Trading (securities sold within 30 days)                          (7)              Other (explain on Schedule F) 

      (4)            Short sales 

 

Answer all items. Complete amended pages in full, circle amended items and file with execution page (page 1) 

 
 
 

 

 
 

 
 

 
 
 

 

 
 

 
 
 

 
 
 

 
 
 

 
 

 
 
 
 

 
 

 
 

 

 

 

 

 

 
 



FORM ADV 
Part II - Page 4 

Applicant: SEC File Number: 
801- 

Date: 

5.     Education and Business Standards. 
 
        Are there any general standards of education or business experience that applicant requires of those involved in       Yes   No 
        determining or giving investment advice to clients? ...................................................................................................         

 
(If yes, please describe these standards on Schedule F) 

6.     Education and Business Background. 
        For: 

•  each member of the investment committee or group that determines general investment advice to be given to clients, or 
•  if the applicant has no investment committee or group, each individual who determines general investment advice 

                clients (if more than five, respond only for their supervisors) 
 •      each principal executive officer of applicant or each person with similar status or performing similar functions. 
         

        On  Schedule F, give the: 
        •      name                                                                              •       formal education after high school 
        •      year of birth                                                                   •       business background for the preceding five years 

7.     Other Business Activities.  (check those that apply) 
 
                A.     Applicant is actively engaged in a business other than giving investment advice. 

          B.     Applicant sells products or services other than investment advice to clients. 

C.   The principal business of applicant or its principal executive officers involves something other than providing 
          investment advice. 

 
(For each checked box describe the other activities, including the time spent on them, on Schedule F.) 

8. Other Financial Industry Activities or Affiliations.  (check those that apply) 

               A.    Applicant is registered (or has an application pending) as a securities broker-dealer.   

   B.    Applicant is registered (or has an application pending) as a futures commission merchant, commodity pool operator 
           or commodity trading adviser. 

               C.    Applicant has arrangements that are material to its advisory business or its clients with a related person who is a: 
 
               (1)   broker-dealer                                                                       (7)    accounting firm 

               (2)   investment company                                                           (8)    law firm 

               (3)   other investment adviser                                                     (9)    insurance company or agency 

               (4)   financial planning firm                                                      (10)   pension consultant 

               (5)   commodity pool operator, commodity trading                  (11)   real estate broker or dealer 
                       adviser or futures commission merchant 

               (6)   banking or thrift institution                                                (12)   entity that creates or packages limited partnerships 
 

(For each checked box in C, on Schedule F identify the related person and describe the relationship and the arrangements.) 
                                                                                                                                                                                                Yes     No 
         D.     Is applicant or a related person a general partner in any partnership in which clients are solicited to invest?..          
 

(If yes, describe on Schedule F the partnerships and what they invest in.) 

Answer all items. Complete amended pages in full, circle amended items and file with execution page (page 1) 

  

 
 
 

 
 

 

 
 
 
 
 

 

 
 
 
 

 

 

  



  

FORM ADV 
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Applicant: SEC File Number: 
801- 

Date: 

9.     Participation or Interest in Client Transactions. 
  
       Applicant or a related person: (check those that apply) 
 
                A.    As principal, buys securities for itself from or sells securities it owns to any client. 

                B.    As broker or agent effects securities transactions for compensation for any client. 

          C.    As broker or agent for any person other than a client effects transactions in which client securities are sold to or                                              
                        bought from a brokerage customer. 

   D.   Recommends to clients that they buy or sell securities or investment products in which the applicant or a related                                                   
            person has some financial interest. 

                 E.   Buys or sell for itself securities it also recommended to clients. 

 
(For each box checked, describe on Schedule F when the applicant or a related person engages in these transactions and 

 what restrictions, internal procedures, or disclosures are used for conflicts of interest in those transactions.)  
 

      Describe, on Schedule F, your code of ethics, and state that you will provide a copy of your code of ethics to any client or     
      prospective client upon request. 

10.    Conditions for Managing Accounts.  Does the applicant provide investment advisory services, manage                   Yes    No 
          investment advisory accounts or hold itself out as providing financial planning or some similarly termed 
          services and impose a minimum dollar value of assets or other condition for starting or maintaining an 
          account?  
 

(If yes, describe on Schedule F) 

11.     Review of Accounts.  If applicant provides investment supervisory services, manages investment advisory account,  
          or holds itself out as providing financial planning or some similarly termed services: 
 

A. Describe below the reviews and reviewers of the accounts. For reviews, include their frequency, different levels, and  
       triggering factors. For reviewers, include the number of reviewers, their titles and functions, instructions they receive     
       from applicant on performing reviews, and number of accounts assigned each. 

 
 
 
 
 
 
 
 
          B.   Describe below the nature and frequency of regular reports to clients on their accounts. 
 
 
 
 
 
 
 
 
 

 

Answer all items. Complete amended pages in full, circle amended items and file with execution page (page 1) 

 

 

 

 

 

 

 



  

FORM ADV 
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Applicant: SEC File Number: 
801- 

Date: 

12.     Investment or Brokerage Discretion.  
 
          A.     Does applicant or any related person have authority to determine, without obtaining specific client consent, the: 
                                                                                                                                                                                                 Yes   No 
                   (1)    securities to be bought or sold? ...............................................................................................................           
                                                                                                                                                                                                 Yes   No 

(2) amount of securities to be bought or sold? .......................................................................................…..    
                                                                                                                                                                                                 Yes   No 
                   (3)    broker or dealer to be used?     ................................................................................................................    
                                                                                                                                                                                                 Yes   No 
                   (4)    commission rates paid? ...........................................................................................................................            
  ________________________________________________________________________________________________________                                                                                                                                                                                                                
                                                                                                                                                                                                 Yes   No 
           B.     Does applicant or a related person suggest brokers to clients? .......................................................................           
 
                    For each yes answer to A describe on Schedule F any limitations on the authority. For each yes to A(3), A(4)  
                    or B, describe on Schedule F the factors considered in selecting brokers and determining the reasonableness  
                    of their commissions. If the value of products, research and services given to the applicant or a related  
                    person is a factor, describe:  
 
                    •     the products, research and services  
 
      •      whether clients may pay commissions higher than those obtainable from other brokers in return for those products           
                           and services  
 
      •       whether research is used to service all of applicant's accounts or just those accounts paying for it; and  
 
                    •       any procedures the applicant used during the last fiscal year to direct client transactions to a particular broker in      
                             return for product and research services received.  

13.       Additional Compensation. 
 
            Does the applicant or a related person have any arrangements, oral or in writing, where it:  
 
            A.      is paid cash by or receives some economic benefit (including commissions, equipment or non-research          Yes   No  
                      services) from a non-client in connection with giving advice to clients? . . . . . . . . . . . . . . . . . . . . . . . . . . . .          

                                                                                                                                                                                                    Yes   No    

            B.      directly or indirectly compensates any person for client referrals?. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .          

(For each yes, describe the arrangements on Schedule F.) 

14.       Balance Sheet.  Applicant must provide a balance sheet for the most recent fiscal year on Schedule G if applicant:  
 
            •        has custody of client funds or securities (unless applicant is registered or registering only with the  
                      Securities and Exchange Commission); or  
 
            •        requires prepayment of more than $500 in fees per client and 6 or more months in advance  
                                                                                                                                                                                                    Yes  No  
                     Has applicant provided a Schedule G balance sheet?..............................................................................                  
 

 

Answer all items. Complete amended pages in full, circle amended items and file with execution page (page 1) 

  

  

  
 

  

  

  

  

  



Schedule F of 
FORM ADV 
Continuation Sheet for Form ADV Part II 

Applicant: SEC File Number: 
 
801- 

Date: 

 
(Do not use this Schedule as a continuation sheet for Form ADV Part I or any other Schedules) 

 1. Full name of applicant exactly as stated in Item 1A of Part I of Form ADV: IRS Empl. Ident. No.: 

Item of Form 
(identify) 

 
Answer 

  

 

 (Complete amended pages in full, circle amended items and file with execution page (page 1). 
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Applicant: SEC File Number: 
 
801- 

Date: 

 
(Do not use this Schedule as a continuation sheet for Form ADV Part I or any other Schedules) 

 1. Full name of applicant exactly as stated in Item 1A of Part I of Form ADV: IRS Empl. Ident. No.: 

Item of Form 
(identify) 

 
Answer 

  

 

 (Complete amended pages in full, circle amended items and file with execution page (page 1). 
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	Text13: 
	0: Some services are based on a retainer that is not calculated on an Assets Under Management (AUM) basis or on an hourly estimate. See fees for services in Item 1-D below.
 
ADVISORY SERVICES
Financial Focus, Inc. works with clients to define personal financial objectives, develop strategies for reaching objectives, and then pursue those objectives, such as but not limited to: investments, income taxes, cash flow, retirement planning, estate planning, funding of education expenses, small business planning issues, and fringe benefits. 
 
Services Offered Include:
Comprehensive Financial Planning:  May include analysis of cash flow, income taxes, asset allocation, investments, retirement scenarios, insurance planning, estate planning, goal and objective setting or special needs planning as requested by the client. The engagement includes implementation of recommendations accepted by the client, unlimited telephone support and meetings as required. In the event that the client requires extraordinary planning and/or consultation services (to be determined in the sole discretion of the Adviser), the Adviser may determine to charge for such additional services, the dollar amount of which shall be set forth in a separate written notice to the client. 
        First year fees are generally based on 0.50% of total assets with a $7,500 minimum fee. A detailed fee quote is provided. The subsequent annual renewal retainer is the greater of 45% of first year fee or 0.75% of assets managed/monitored. The renewal retainer is calculated annually and billed quarterly in arrears; however, Financial Focus, Inc. retains the right to recalculate the fee at any time with at least one quarter's notice. No increase in the annual fee percentage shall be effective without prior written notification to the client.
         A typical first year fee for a couple with a $5 million net worth and an investable portfolio of $2 million would be $25,000. The subsequent annual renewal retainer would be $15,000.   
 
Financial Snapshot:  Financial planning services to the extent such services are specifically requested by the CLIENT, which may include analysis of cash flow, taxes, investment asset allocation, portfolio holdings, retirement (projections and options), insurance, education funding, estate plans, goal and objective setting, and special needs planning.  Specific recommendations are given in each area specifically requested by the CLIENT.  This service includes two meetings in addition to the introductory meeting.  No implementation services are provided.  The fee for this Financial Snapshot shall be $3,500 for persons with total assets under $4 million or $5,000 for persons with total assets of $4-6 million.  Not recommended for persons with assets over $6 million.  An annual review and plan update is available for 50% of the first year fee. 
Comprehensive financial planning may be added at the end of the engagement at the Renewal Retainer rate of 0.65% of assets managed or monitored, with a minimum fee of $4,000 per year.  A Comprehensive Financial Planning agreement must be signed prior to a comprehensive engagement. If implementation services are desired and a Comprehensive Financial Planning agreement has not been signed, services performed will be charged hourly as per the Concierge Services and Special Projects engagement described on the following pages.

	Text12: 
	0: Item 1-C(6)


Item 1-D

	Text9: 
	Text10: 
	Text14: Item 1-D cont.
	Text15: Concierge Services and Special Projects:  Projects may be undertaken that are not described above, including implementation of Financial Snapshot recommendations, bill paying, and assistance with tax preparation.  Special Projects involving a senior planner (with the CFP® designation) are billed monthly at $300/hour.  Special Projects involving an associate planner (without the CFP® designation) are billed monthly at $150/hour.  Staff time for special projects is billed monthly at $50/hour.  Other special projects may be described in a separate engagement letter.  Estimates are provided; however, since the nature of the work often involves variables or circumstances unknown at the start of the engagement, estimates are not guaranteed.  
 
ADDITIONAL INFORMATION ON ADVISORY FEES: Financial Focus, Inc., in its sole discretion, may waive its minimum fee and/or charge a lesser investment advisory fee based upon certain criteria (i.e. historical relationship, type of assets, anticipated future earning capacity, anticipated future additional assets, dollar amount of assets to be managed, related accounts, account composition, negotiations with clients, etc.). New Comprehensive Financial Planning client fees are calculated on a formula basis and adjusted for complexity of individual situations. The formula is based on gross income, gross assets and other financial considerations. New clients are billed 25% of the quoted fee upon signing a contract and 25% within 30 days, with the balance due on completion of specified work or by other written arrangement. A detailed fee schedule showing calculations is provided with the annual invoice. 
 
Proxies
Unless the client designates otherwise, Financial Focus, Inc. votes proxies for securities over which it maintains discretionary authority consistent with its proxy voting policy. A copy of Financial Focus, Inc.'s proxy voting policy is available upon request.
 
Past Due Accounts and Termination of Agreement:  Financial Focus, Inc. reserves the right to stop work on any account that is more than 60 days overdue. In addition, Financial Focus, Inc. reserves the right to terminate any financial planning engagement where a client has willfully concealed or has refused to provide pertinent information about financial situations when necessary and appropriate, in Financial Focus Inc.'s judgment, to providing proper financial advice. Any unused portion of fees collected in advance will be refunded within 30 days. 
 
Clients may terminate the agreement at any time by providing written notice. Terminating clients will receive an itemized bill based on hourly rates (see Concierge Services and Special Projects above) for work completed. In some cases, this bill may be greater than the quarter's previously scheduled retainer. As mentioned above, any unused portion of fees collected in advance will be refunded within 30 days.
 
OTHER SOURCES OF INCOME
Financial Focus, Inc. does not sell insurance or investment products, nor do we accept commissions as a result of product recommendations. We do not pay referral or finder's fees, or accept such fees from other firms. In addition, Financial Focus, Inc. does not have any soft dollar arrangements with any supplier of financial products or services.
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Item 6     
	Text17: OTHER TYPES OF INVESTMENTS
Private placements are evaluated and occasionally recommended to qualified investors. Clients may hold other investments that Financial Focus, Inc. tracks or supervises for the convenience of the client, such as inter-family loans.
 
Please note: private investment funds generally involve various risk factors and liquidity constraints, a complete discussion of which is set forth in each fund's offering documents, which will be provided to each client for review and consideration. Each prospective client investor will generally be required to complete a Subscription Agreement, pursuant to which the client shall establish that he/she is qualified for investment in the fund, and acknowledges and accepts the various risk factors that are associated with such an investment.
 
 
SOURCES OF INFORMATION
Sources of research include: Morningstar software, fund prospectuses, company annual reports, industry periodicals, S&P reports, Argus reports, on- and off-site visits with fund managers and portfolio managers, conference calls, and industry conferences.
 
 
 EDUCATION AND BUSINESS STANDARDS
Financial Focus, Inc. requires that any employee whose function involves determining or giving advice to clients must be a graduate of a four year college and must:
     1. Have at least three years experience in insurance, investments, accounting, or financial planning.
     2. Be an attorney, or hold or be pursuing one of the following designations: Certified Financial  Planner™ (CFP®), Certified Public Accountant (CPA), or Chartered Financial Consultant (ChFC®) 
     3. Subscribe to the Code of Ethics of the National Association of Personal Financial Advisers™ (NAPFA®) and the CFP® Board of Standards.
     4. Be properly licensed for all advisory activities in which they are engaged.
 
 
EDUCATION AND BUSINESS BACKGROUND
Susan MacMichael John, born 09/15/48, attended Colby-Sawyer College and graduated from Plymouth State College with a Bachelor of Science in 1970. She is the President, Owner, and Senior Financial Planner at Financial Focus, Inc., and is a member of the Investment Committee. Prior to founding Financial Focus, Inc., Susan was a Fee-Only financial planner and Investment Advisor at Ballentine & Co. in Wolfeboro, NH, from 1985-1995. She received her CFP® designation in July 1989 and her AIF (Accredited Investment Fiduciary) designation in January 2007, and she holds the Series 65 (Investment Adviser Representative) license. She is a member of the Financial Planning Association (FPA), has been a member of NAPFA since 1991 and currently sits on the board of NAPFA as its Industry Issues Liaison. She is also a member of the National Association of Tax Practitioners and the American Association of Individual Investors. She was previously the Vice President of the NAPFA New England Region in 1994 and was the National Chair of NAPFA's
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Item 7
	Text19: Government Affairs Committee from 1998-2000. She was a Managing Partner of The Alliance from 1993-1995, the Vice President and a Board Member of Cambridge Advisors, LLC. in 1995, a Director of the E. Stanley Wright Museum Foundation, Inc. from 1999-2008, and has been a Director of the Charter Trust Charitable Fund since 2005. 
 
Kristen Madden, born 07/12/1962, graduated from Plymouth State College with a Bachelor of Science in Business Marketing in 1984. She is presently pursuing her CFP® designation through Boston University. She has served as the Client Service Manager (1997-present), Chief Compliance Officer (2002-2008), Financial Planner (2006-present), and Vice-President (2008-present) for Financial Focus, Inc. She is a member of the National Association of Professional Women (NAPW). She holds the Series 65 license and has previously passed the Series 7 and 63 license exams. She is a member of the Investment Committee.
 
Rachel Sanborn, born 08/19/1982, graduated from Bentley College with a Bachelor of Science in Finance, Summa Cum Laude, in 2004. She is presently pursuing her CFP® designation through Boston University. She was formerly an Operations Specialist (2003-2004) and Director of Branch Operations (2004-2005) at Lincoln Investment Planning, Boston, MA; a Performance Analyst (2005) at Prime, Buchholz & Associates, Portsmouth, NH; and a Business Development Specialist (2005-2006) and Client Service & Operations Manager (2006-2007) at Commonwealth Financial Network, Exeter, NH. She serves as a Research Analyst (2007-present), Financial Planner (2008-present), and Chief Compliance Officer (CCO) (2008-present) at Financial Focus, Inc. She is a member of the FPA and a student member of NAPFA. She currently serves on the Board of Directors for the Northern New England FPA. She is a member of Beta Gamma Sigma, a national honor society for business students. She holds the Series 65 license and has previously passed the Series 7 and 63 license exams. She holds a NH license for Life, Health & Accident insurance. She is a member of the Investment Committee.
 
Daosith Lemay, born 07/08/1981, graduated from the University of New Hampshire's Whittemore School of Business with a Bachelor of Science in Business Administration in 2004. He is presently pursuing his CFP® designation through Boston University. He was formerly a Financial Advisor (2004-2008) with Ameriprise Financial Advisors, Portsmouth, NH. He joined Financial Focus, Inc. in July 2008 and serves as a Financial Planner (2008-present) and Research Analyst (2008-present). Daosith has previously passed the Series 7, 63, and 66 license exams and currently holds a NH license for Life, Health & Accident insurance. He is a student member of NAPFA and a member of the Financial Focus, Inc. Investment Committee. 
 
 
  
The principal business is Financial Planning and not investment advice. The services of the firm are described in detail in Item 1D on Schedule F.
	Text20: Item 8










Item 9E
	Text21: OTHER INDUSTRY AFFILLIATIONS
Financial Focus, Inc. has no affiliation with any product sales organization and does not accept commissions based on the sale of any financial products or asset management arrangements that are recommended to clients.
 
Other Investment Professionals. From time to time, when appropriate, other investment professionals may be recommended to clients. Financial Focus, Inc. does not receive referral fees, soft dollar benefits or awards as a result of these recommendations. We also do not pay referral fees for introduction to prospective financial planning or asset management clients.
 
 
Principals and employees of Financial Focus, Inc. may, from time to time, buy or sell shares in publicly traded securities or mutual funds which have been recommended to clients for principals of the firm. Transactions are done on the same terms as client transactions and must be approved prior to completion by the Chief Compliance Officer. Any personal transactions by the CCO must be approved by the President of Financial Focus, Inc. Clients' trades always have first priority. Staff members' transactions are reviewed quarterly to ensure compliance with the Financial Focus, Inc. internal trading policies and Code of Ethics.
 
Financial Focus, Inc. adheres to the NAPFA Code of Ethics and the CFP® Board of Standards Code of Ethics, and will provide a copy of our Codes of Ethics to any client or prospective client upon request.
 
NAPFA CODE OF ETHICS 
OBJECTIVITY:  NAPFA members strive to be as unbiased as possible in providing advice to clients and NAPFA members practice on a fee-only basis.
 
CONFIDENTIALITY:  NAPFA members shall keep all client data private unless authorization is received from the client to share it. NAPFA members shall treat all documents with care and take care when disposing of them. Relations with clients shall be kept private.
 
COMPETENCE:  NAPFA members shall strive to maintain a high level of knowledge and ability. Members shall attain continuing education at least at the minimum level required by NAPFA. Members shall not provide advice in areas where they are not capable.
 
FAIRNESS & SUITABILITY:  Dealings and recommendations with clients will always be in the client's best interests. NAPFA members put their clients first.
 
INTEGRITY & HONESTY:  NAPFA members will endeavor to always take the high road and to be ever mindful of the potential for misunderstanding that can accrue in normal human interactions. NAPFA members will be diligent to keep actions and reactions so far above board that a thinking client, or other professional, would not doubt intentions. In all actions, NAPFA members should be mindful that in addition to serving our clients, we are about the business of building a profession and our actions should reflect this.
	Text22: Item 9E cont.
	Text23: REGULATORY COMPLIANCE:  NAPFA members will strive to maintain conformity with legal regulations.
 
FULL DISCLOSURE:  NAPFA members shall fully describe method of compensation and potential conflicts of interest to clients and also specify the total cost of investments.
 
PROFESSIONALISM:  NAPFA members shall conduct themselves in a way that would be a credit to NAPFA at all times. NAPFA membership involves integrity, honest treatment of clients, and treating people with respect.
 
CFP® Board of Standards Code of Ethics
Principle 1  - Integrity
Provide professional services with integrity. Integrity demands honesty and candor which must not be subordinated to personal gain and advantage. Certificants are placed in positions of trust by clients, and the ultimate source of that trust is the certificant's personal integrity. Allowance can be made for innocent error and legitimate differences of opinion, but integrity cannot coexist with deceit or subordination of one's principles.
 
Principle 2  - Objectivity
Provide professional services objectively. Objectivity requires intellectual honesty and impartiality. Regardless of the particular service rendered or the capacity in which a certificant functions, certificants should protect the integrity of their work, maintain objectivity and avoid subordination of their judgment.
 
Principle 3  - Competence
Maintain the knowledge and skill necessary to provide professional services competently. Competence means attaining and maintaining an adequate level of knowledge and skill, and application of that knowledge and skill in providing services to clients. Competence also includes the wisdom to recognize the limitations of that knowledge and when consultation with other professionals is appropriate or referral to other professionals necessary. Certificants make a continuing commitment to learning and professional improvement.
 
Principle 4  - Fairness
Be fair and reasonable in all professional relationships. Disclose conflicts of interest. Fairness requires impartiality, intellectual honesty and disclosure of material conflicts of interest. It involves a subordination of one's own feelings, prejudices and desires so as to achieve a proper balance of conflicting interests. Fairness is treating others in the same fashion that you would want to be treated.
 
Principle 5  - Confidentiality
Protect the confidentiality of all client information. Confidentiality means ensuring that information is accessible only to those authorized to have access. A relationship of trust and confidence with the client can only be built upon the understanding that the client's information will remain confidential.
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Item 12B
	Text27: The frequency of reviews is individually negotiated with each client. Retainer clients are provided with quarterly or semi-annual reviews. A review may be triggered by client request, change in market condition, new information about an investment, change in tax laws, etc.  Reviews are prepared by Kristen Madden, Rachel Sanborn, Daosith Lemay, or Susan M. John (Financial Planners), and they are all reviewed by Susan M. John prior to distribution to clients. The number of households for which each reviewer is responsible varies each quarter. The current number of households is approximately 200. All clients are advised that it remains their responsibility to advise Financial Focus, Inc. of any changes in their investment objectives and/or financial situation. all clients (in person or via telephone) are encouraged to review financial planning issues (to the extent applicable), investment objectives, and account performance with Financial Focus, Inc. on an annual basis. 
 
Approximately annually, clients are provided with financial statements which may include a balance sheet, cash flow statements, taxable income forecast, and a net worth projection. Results of interim reviews are presented in letter form. Client portfolio reviews are provided to retainer clients on a quarterly or semi-annual basis. All retainer client accounts are reviewed for potential changes in investment objectives, appropriateness of asset allocation in conjunction with investment objectives, cash flow needs, tax planning needs, and performance of holdings.
 
Clients are informed of all transactions prior to execution, regardless of discretionary authority granted in custodial contracts or Limited Power of Attorney documents, and are given an opportunity to respond. For clients who have not granted discretionary authority via custodial contract or a Limited Power of Attorney, approval regarding the security to be transacted, the number of units and the type of transaction is required in writing via client signature prior to effecting all transactions. 
 
  
Custodian Recommendations
In the event that a client requests that Financial Focus, Inc. recommend a broker-dealer/custodian for execution and/or custodial services (exclusive of those clients that may direct Financial Focus, Inc. to use a specific broker-dealer/custodian), Financial Focus, Inc. generally recommends that investment management accounts be maintained at either Fidelity Investments and/or TD Ameritrade. Both Fidelity and TD Ameritrade generally charge brokerage commissions and/or transactions fees for effecting certain securities transactions (i.e. transaction fees are charged for certain no-load mutual funds, commissions are charged for individual equity and fixed income securities transactions). When beneficial to the client, individual bond transactions may be effected through broker-dealers with whom Financial Focus, Inc., or the client have entered into arrangements for prime brokerage clearing services, in which event, the client shall incur both the transaction fee charged by the executing broker-dealer and a "tradeaway" fee charged by the designated custodian (Fidelity or TD Ameritrade). In addition to Financial Focus, Inc.'s investment management fee, brokerage commissions and/or transaction fees, the client will also incur, relative to all mutual fund and exchange traded fund purchases, charges imposed at the fund level (e.g. management fees and other fund expenses). 
 
Factors that Financial Focus, Inc. considers in recommending Fidelity and/or TD Ameritrade, or any other broker-dealer/custodian, to clients include historical relationship with Financial Focus, Inc., 
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Miscellaneous
	Text29: financial strength, reputation, execution capabilities, pricing, research, service, commission rates, and responsiveness. In seeking best execution, the determinative factor is not the lowest possible cost, but whether the transaction represents the best qualitative execution. Accordingly, although Financial Focus, Inc. will seek competitive rates, it may not necessarily obtain the lowest possible commission rates for client account transactions. 
 
Financial Focus, Inc's best execution responsibility is qualified if securities that it purchases for client accounts are mutual funds that trade at net asset value as determined at the daily market close.
 
Assistance From Custodians
Although not a material consideration when determining whether to recommend that a client utilize the services of a particular broker-dealer/custodian, Financial Focus, Inc. may receive from Fidelity and TD Ameritrade, with cost (and/or at a discount) support services and/or products, certain of which help Financial Focus, Inc. to better monitor and service client accounts maintained at such institutions. Included within the support services that may be obtained by Financial Focus, Inc. are investment-related research, pricing information and market data, software and other technology that provides access to client account data, compliance and/or practice management-related publications, discounted or gratis consulting services, discounted and/or gratis attendance at conferences, meeting, or other educational events, and marketing support.
 
Financial Focus, Inc.'s clients do not pay more for investment transactions effected and/or assets maintained at Fidelity or TD Ameritrade as a result of this arrangement. There is no corresponding commitment made by Financial Focus, Inc. to Fidelity or TD Ameritrade or any other entity to invest any specific amount or percentage of client assets in any specific mutual fund, security, or other investment product as a result of the above arrangement.
 
Financial Focus, Inc's Chief Compliance Officer, Rachel Sanborn, remains available to address any questions that a client or prospective client may have regarding the above arrangement.
 
 
Please Note: Investment Risk 
Different types of investments involve varying degrees of risk, and it should not be assumed that future performance of any specific investment or investment strategy, including the investments and/or investment strategies recommended or undertaken by Financial Focus, Inc., will be profitable or equal any specific performance level(s).
  
Client obligations
In performing its services, Financial Focus, Inc. shall not be required to verify any information received from the client or from the client's other professionals, and is expressly authorized to rely thereon. Moreover, each client is advised that it remains his/her/its responsibility to promptly notify Financial Focus, Inc. if there is ever any change in his/her/its financial situation and/or financial objectives for the purpose of reviewing, evaluating, or revising Financial Focus, Inc.'s previous recommendations and/or services.
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