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Name of Investment Adviser:  

  

Address:               (Number and Street)                                 (City)         (State)            (Zip Code)         Area Code:          Telephone Number: 

  

 
This part of FORM ADV gives information about the investment adviser and its business for the use of clients. 

The information has not been approved or verified by any government authority. 
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FORM ADV 
Part II - Page 2 

Applicant: SEC File Number: 
 
801- 

Date: 

  

1.     A.     Advisory Services and Fees.  (check the applicable boxes)       For each type of service provided, state the 
                                                                                                                       approximate % of total advisory billings from                                   
Applicant:                                                                                                     that service.  (See instruction below.)                
          (1)      Provides investment supervisory services ..........................................................................................                       % 
          (2)      Manages investment advisory accounts not involving investment supervisory services.....................                      %     
          (3)      Furnishes investment advice through consultations not included in either service described above...                      %      
          (4)      Issues periodicals about securities by subscription ..............................................................…...........                      % 
          (5)      Issues special reports about securities not included in any service described above...........................                      % 
          (6)      Issues, not as part of any service described above, any charts, graphs, formulas, or other devices 
                     which clients may use to evaluate securities.......................................................................................                       % 
           (7)      On more than an occasional basis, furnishes advice to clients on matters not involving securities...                       % 
           (8)      Provides a timing service ...............................................................................................................…                       % 
           (9)      Furnishes advice about securities in any manner not described above..........................................….                       % 
 

(Percentages should be based on applicant’s last fiscal year.  If applicant has not completed its first fiscal year, 
provide estimates of advisory billings for that year and state that the percentages are estimates.) 

_________________________________________________________________________________________________________   
                                                                                                                                                                                        Yes      No   
    B.    Does applicant call any of the services it checked above financial planning or some similar term? . . . . . . .               
 _________________________________________________________________________________________________________ 
    C.    Applicant offers investment advisory services for: (check all that apply) 
  
            (1)    A percentage of assets under management                                  (4)      Subscription fees 
            (2)    Hourly charges                                                                             (5)      Commissions 
            (3)    Fixed fees (not including subscription fees)                                (6)      Other 
_________________________________________________________________________________________________________                                                                                                                                                                                                                  
    D.    For each checked box in A above, describe on Schedule F: 
 

• the services provided, including the name of any publication or report issued by the adviser on a subscription basis or for 
a fee 

 
• applicant’s basic fee schedule, how fees are charged and whether its fees are negotiable 

 
• when compensation is payable, and if compensation is payable before service is provided, how a client may get a refund 

or may terminate an investment advisory contract before its expiration date 
                               
 2. Types of clients - Applicant generally provides investment advice to: (check those that apply) 
 
             A.    Individuals                                                        E    Trusts, estates, or charitable organizations 
             B.    Banks or thrift institutions                                F.    Corporations or business entities other than those listed above 
             C.    Investment companies                                      G.    Other (describe on Schedule F)  
             D.    Pension and profit sharing plans 

Answer all items. Complete amended pages in full, circle amended items and file with execution page (page 1) 

 

 
 
 
 
 
 

 
 
 

  

 
 
 

 
 
 

 
 
 
 

 
 
 



FORM ADV 
Part II - Page 3 

Applicant: SEC File Number: 
801- 

Date: 

3.   Types of Investments.  Applicant offers advice on the following: (check those that apply) 
 
              A.    Equity securities                                                                            H.    United States government securities 
                     (1) exchange-listed securities                                                          I.    Options contracts on: 
                     (2) securities traded over-the-counter                                                    (1) securities 
                     (3) Foreign issuers                                                                                 (2) commodities 
 
              B.    Warrants                                                                                         J.    Futures contracts on: 
              C.     Corporate debt securities (other than commercial paper)                    (1) tangibles 
                                                                                                                                    (2) intangibles 
              D.     Commercial paper 
              E.      Certificates of deposit                                                                   K.   Interests in partnerships investing in: 
              F.      Municipal securities                                                                             (1) real estate 
                                                                                                                                     (2) oil and gas interests 
              G.      Investment company securities:                                                          (3) other (explain on Schedule F) 
                       (1) variable life insurance 
                       (2) variable annuities                                                                      L.   Other  (explain on Schedule F) 
                       (3) mutual fund shares 

4.   Methods of Analysis, Sources of Information, and Investment Strategies. 
 
      A.   Applicant’s security analysis methods include: (check those that apply) 
 
      (1)            Charting                                                                             (4)                Cyclical 

      (2)            Fundamental                                                                      (5)                Other  (explain on Schedule F) 

      (3)            Technical 

_________________________________________________________________________________________________________                                                                                                                                                                                                                  
       B.   The main sources of information applicant uses include: (check those that apply) 
 
      (1)             Financial newspapers and magazines                          (5)           Timing services  

      (2)             Inspections of corporate activities                               (6)           Annual reports, prospectuses, filings with the  

      (3)             Research materials prepared by others                                        Securities and Exchange Commission 

      (4)             Corporate rating services                                             (7)           Company press releases 

                                                                                                             (8)          Other  (explain on Schedule F) 

_________________________________________________________________________________________________________                                                                                                                                                                                                                  
       C.    The investment strategies used to implement any investment advice given to clients include: (check those that apply) 
 
      (1)             Long term purchases                                                       (5)              Margin transactions 
                        (securities held at least a year) 
      (2)            Short term purchases                                                        (6)              Option writing, including covered options, 
                        (securities sold within a year)                                                            uncovered options or spreading strategies 

      (3)            Trading (securities sold within 30 days)                          (7)              Other (explain on Schedule F) 

      (4)            Short sales 

 

Answer all items. Complete amended pages in full, circle amended items and file with execution page (page 1) 

 
 
 

 

 
 

 
 

 
 
 

 

 
 

 
 
 

 
 
 

 
 
 

 
 

 
 
 
 

 
 

 
 

 

 

 

 

 

 
 



FORM ADV 
Part II - Page 4 

Applicant: SEC File Number: 
801- 

Date: 

5.     Education and Business Standards. 
 
        Are there any general standards of education or business experience that applicant requires of those involved in       Yes   No 
        determining or giving investment advice to clients? ...................................................................................................         

 
(If yes, please describe these standards on Schedule F) 

6.     Education and Business Background. 
        For: 

•  each member of the investment committee or group that determines general investment advice to be given to clients, or 
•  if the applicant has no investment committee or group, each individual who determines general investment advice 

                clients (if more than five, respond only for their supervisors) 
 •      each principal executive officer of applicant or each person with similar status or performing similar functions. 
         

        On  Schedule F, give the: 
        •      name                                                                              •       formal education after high school 
        •      year of birth                                                                   •       business background for the preceding five years 

7.     Other Business Activities.  (check those that apply) 
 
                A.     Applicant is actively engaged in a business other than giving investment advice. 

          B.     Applicant sells products or services other than investment advice to clients. 

C.   The principal business of applicant or its principal executive officers involves something other than providing 
          investment advice. 

 
(For each checked box describe the other activities, including the time spent on them, on Schedule F.) 

8. Other Financial Industry Activities or Affiliations.  (check those that apply) 

               A.    Applicant is registered (or has an application pending) as a securities broker-dealer.   

   B.    Applicant is registered (or has an application pending) as a futures commission merchant, commodity pool operator 
           or commodity trading adviser. 

               C.    Applicant has arrangements that are material to its advisory business or its clients with a related person who is a: 
 
               (1)   broker-dealer                                                                       (7)    accounting firm 

               (2)   investment company                                                           (8)    law firm 

               (3)   other investment adviser                                                     (9)    insurance company or agency 

               (4)   financial planning firm                                                      (10)   pension consultant 

               (5)   commodity pool operator, commodity trading                  (11)   real estate broker or dealer 
                       adviser or futures commission merchant 

               (6)   banking or thrift institution                                                (12)   entity that creates or packages limited partnerships 
 

(For each checked box in C, on Schedule F identify the related person and describe the relationship and the arrangements.) 
                                                                                                                                                                                                Yes     No 
         D.     Is applicant or a related person a general partner in any partnership in which clients are solicited to invest?..          
 

(If yes, describe on Schedule F the partnerships and what they invest in.) 

Answer all items. Complete amended pages in full, circle amended items and file with execution page (page 1) 

  

 
 
 

 
 

 

 
 
 
 
 

 

 
 
 
 

 

 

  



  

FORM ADV 
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Applicant: SEC File Number: 
801- 

Date: 

9.     Participation or Interest in Client Transactions. 
  
       Applicant or a related person: (check those that apply) 
 
                A.    As principal, buys securities for itself from or sells securities it owns to any client. 

                B.    As broker or agent effects securities transactions for compensation for any client. 

          C.    As broker or agent for any person other than a client effects transactions in which client securities are sold to or                                              
                        bought from a brokerage customer. 

   D.   Recommends to clients that they buy or sell securities or investment products in which the applicant or a related                                                   
            person has some financial interest. 

                 E.   Buys or sell for itself securities it also recommended to clients. 

 
(For each box checked, describe on Schedule F when the applicant or a related person engages in these transactions and 

 what restrictions, internal procedures, or disclosures are used for conflicts of interest in those transactions.)  
 

      Describe, on Schedule F, your code of ethics, and state that you will provide a copy of your code of ethics to any client or     
      prospective client upon request. 

10.    Conditions for Managing Accounts.  Does the applicant provide investment advisory services, manage                   Yes    No 
          investment advisory accounts or hold itself out as providing financial planning or some similarly termed 
          services and impose a minimum dollar value of assets or other condition for starting or maintaining an 
          account?  
 

(If yes, describe on Schedule F) 

11.     Review of Accounts.  If applicant provides investment supervisory services, manages investment advisory account,  
          or holds itself out as providing financial planning or some similarly termed services: 
 

A. Describe below the reviews and reviewers of the accounts. For reviews, include their frequency, different levels, and  
       triggering factors. For reviewers, include the number of reviewers, their titles and functions, instructions they receive     
       from applicant on performing reviews, and number of accounts assigned each. 

 
 
 
 
 
 
 
 
          B.   Describe below the nature and frequency of regular reports to clients on their accounts. 
 
 
 
 
 
 
 
 
 

 

Answer all items. Complete amended pages in full, circle amended items and file with execution page (page 1) 

 

 

 

 

 

 

 



  

FORM ADV 
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Applicant: SEC File Number: 
801- 

Date: 

12.     Investment or Brokerage Discretion.  
 
          A.     Does applicant or any related person have authority to determine, without obtaining specific client consent, the: 
                                                                                                                                                                                                 Yes   No 
                   (1)    securities to be bought or sold? ...............................................................................................................           
                                                                                                                                                                                                 Yes   No 

(2) amount of securities to be bought or sold? .......................................................................................…..    
                                                                                                                                                                                                 Yes   No 
                   (3)    broker or dealer to be used?     ................................................................................................................    
                                                                                                                                                                                                 Yes   No 
                   (4)    commission rates paid? ...........................................................................................................................            
  ________________________________________________________________________________________________________                                                                                                                                                                                                                
                                                                                                                                                                                                 Yes   No 
           B.     Does applicant or a related person suggest brokers to clients? .......................................................................           
 
                    For each yes answer to A describe on Schedule F any limitations on the authority. For each yes to A(3), A(4)  
                    or B, describe on Schedule F the factors considered in selecting brokers and determining the reasonableness  
                    of their commissions. If the value of products, research and services given to the applicant or a related  
                    person is a factor, describe:  
 
                    •     the products, research and services  
 
      •      whether clients may pay commissions higher than those obtainable from other brokers in return for those products           
                           and services  
 
      •       whether research is used to service all of applicant's accounts or just those accounts paying for it; and  
 
                    •       any procedures the applicant used during the last fiscal year to direct client transactions to a particular broker in      
                             return for product and research services received.  

13.       Additional Compensation. 
 
            Does the applicant or a related person have any arrangements, oral or in writing, where it:  
 
            A.      is paid cash by or receives some economic benefit (including commissions, equipment or non-research          Yes   No  
                      services) from a non-client in connection with giving advice to clients? . . . . . . . . . . . . . . . . . . . . . . . . . . . .          

                                                                                                                                                                                                    Yes   No    

            B.      directly or indirectly compensates any person for client referrals?. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .          

(For each yes, describe the arrangements on Schedule F.) 

14.       Balance Sheet.  Applicant must provide a balance sheet for the most recent fiscal year on Schedule G if applicant:  
 
            •        has custody of client funds or securities (unless applicant is registered or registering only with the  
                      Securities and Exchange Commission); or  
 
            •        requires prepayment of more than $500 in fees per client and 6 or more months in advance  
                                                                                                                                                                                                    Yes  No  
                     Has applicant provided a Schedule G balance sheet?..............................................................................                  
 

 

Answer all items. Complete amended pages in full, circle amended items and file with execution page (page 1) 

  

  

  
 

  

  

  

  

  



Schedule F of 
FORM ADV 
Continuation Sheet for Form ADV Part II 

Applicant: SEC File Number: 
 
801- 

Date: 

 
(Do not use this Schedule as a continuation sheet for Form ADV Part I or any other Schedules) 

 1. Full name of applicant exactly as stated in Item 1A of Part I of Form ADV: IRS Empl. Ident. No.: 

Item of Form 
(identify) 

 
Answer 

  

 

 (Complete amended pages in full, circle amended items and file with execution page (page 1). 
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FORM ADV 
Continuation Sheet for Form ADV Part II 

Applicant: SEC File Number: 
 
801- 

Date: 

 
(Do not use this Schedule as a continuation sheet for Form ADV Part I or any other Schedules) 

 1. Full name of applicant exactly as stated in Item 1A of Part I of Form ADV: IRS Empl. Ident. No.: 

Item of Form 
(identify) 

 
Answer 

  

 

 (Complete amended pages in full, circle amended items and file with execution page (page 1). 
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801- 

Date: 

 
(Do not use this Schedule as a continuation sheet for Form ADV Part I or any other Schedules) 

 1. Full name of applicant exactly as stated in Item 1A of Part I of Form ADV: IRS Empl. Ident. No.: 

Item of Form 
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 (Complete amended pages in full, circle amended items and file with execution page (page 1). 
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Item of Form 
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 (Complete amended pages in full, circle amended items and file with execution page (page 1). 
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	0: Comprehensive Financial Planning and Investment Advisory Services
 
FINANCIAL INSIGHTS, INC. provides investment advisory and financial planning services to individuals and corporate retirement plans.  Services provided may include, but are not limited to:
 
· Investment Analysis and Advice
· Preparation of Investment Policy Statement
· Retirement Planning
· Estate Planning
· College Projections
· Client Reviews and Consultations
· Elder Concierge Services
   Portfolio Management
 
 
A client may engage FINANCIAL INSIGHTS, INC. for review and update of the original plan at intervals chosen by the client, typically annually.
 
A newsletter is provided to clients periodically at no additional charge.  It contains timely, broad financial planning tips such as updates on tax law changes, recent economic developments and answers to client questions.
 
Comprehensive Financial Planning
 
 · The fees charged for a financial plan vary and are based on the complexity of the plan and the needs of the client.  The range for construction of a comprehensive financial plan is typically $1,000 - $5,000. 
· Fees for specific financial planning modules such as retirement planning or college projections, are based on the time required to complete the work and are billed at an hourly rate of $200 or a fixed project fee.
· Investment reviews and other client requests for financial planning services are billed at an hourly rate of $200 or a fixed project fee.
· Elder Concierge Services fees are based on an individual case basis.  The fee is determined following an evaluation of the scope of the various services necessary and prior to the initiation of service.  
· Administrative & Research fees (Estate/Living Trust) are charged at an hourly rate of $125, with a minimum charge of $500. 
· Fees for tax cost basis and gain/loss calculation are billed at $50 per hour, with a one hour minimum charge. 
· Clients may be billed an investment management fee for advice provided on accounts held outside the firm, including 401(k), 403(b), Deferred Compensation and any other retirement plan under the supervision of FINANCIAL INSIGHTS.  During the contribution and accumulation phase, the supervisory fee is discounted to .50%.  The fee is billed annually or in quarterly increments based on the prior quarter's  ending account value. 
· 529 College Savings Accounts:  Billed at the rate of .50% for accounts $25,000 and above.
The client may enter into an agreement with FINANCIAL INSIGHTS, INC. for financial planning and investment advisory services by signing a FINANCIAL INSIGHTS, INC. Client Contract and Investment Advisory Agreement.  In some instances, a portion of the fee may be requested in advance.  A portion of any fee

	Text12: 
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	Text9: Financial Insights Inc
	Text10: 91-1132992
	Text14: 




   Part II, 10
	Text15: collected in advance will be refunded if services of FINANCIAL INSIGHTS, INC. are terminated before completion of any contracted project.  A client may terminate within the first five days of entering into an agreement and obtain a full refund by contacting FINANCIAL INSIGHTS, INC. in writing at 3110 Ruston Way, Suite C, Tacoma, WA 98402.
 
Investment Advisory Fees
 
An annual investment advisory fee is charged on accounts as set forth in FINANCIAL INSIGHTS, INC.'s Investment Advisory Agreement.  The fee schedule is as follows:
 
Assets Under Management       Quarterly Fee          Annual Fee 
First $1,000,000                             0.2500%                     1.00% 
Over $1 Million-$5 Million           0.1875%                     .75% 
Over $5 Million                              0.1250%                     .50% 
 
In most cases, this is the applicable fee schedule.  Fees may vary based upon the complexity of a client's situation and the level of service given to each client.  Some accounts may be charged administrative fees only.  Fees may be negotiable based upon the size of the account and the nature of the services provided.  A lower fee may be charged for a fixed income portfolio.
 
FINANCIAL INSIGHTS, INC.'s desired minimum for accepting an account is $500,000.  However, the applicant does accept smaller accounts under certain circumstances.
 
Calculation of Annual Investment Advisory Fees 
Investment advisory fees are paid in quarterly increments in advance.  The initial fee is prorated based on the number of days in the calendar quarter after inception of the account, as specified in the terms of the Advisory Agreement.   Client's account value will be calculated based on share value reported by each mutual fund and security prices reported by an independent pricing service.  Subsequent fees will be determined for each calendar quarter and shall be calculated on the basis of the market value of the investments held for the account of the client on the last day of the prior quarter.  Such fees shall become due and payable the first business day following the last day of each quarter.   An additional fee for the current quarter will be assessed if assets are deposited after the beginning of the quarter, prorated based on the number of calendar days remaining in the quarter during which the service will be in effect.  No fee will be credited to the client for the current calendar quarter should any withdrawals from the Investment Account occur in the same calendar quarter.  Client may terminate the services of FINANCIAL INSIGHTS, INC. upon written notification, and will be entitled to a prorated credit against the previously paid Advisory Fee, based on the number of calendar days remaining after the service was no longer in effect in the final quarter.    
 
Investment advisory fees will be debited directly from the client's account.  The amount of the fee will be listed on the client's statement, along with the value of the client's account upon which the fee was based and the specific manner in which the fee was calculated.   It is the client's responsibility to verify the accuracy of the fee calculation.  The custodian will not determine whether the fee is properly calculated. 
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  Part II, 6
	Text17: FINANCIAL INSIGHTS, INC. will not be compensated on the basis of a share of capital gains or capital appreciation of any Account's investments other than as such capital gains and appreciation increase the value of the account on which FINANCIAL INSIGHTS, INC.'s fee is based.
 
Because mutual funds pay advisory fees to their investment advisors and such fees are therefore indirectly charged to all holders of mutual fund shares, clients with mutual funds in their portfolios are effectively paying both the applicant and their mutual fund adviser for the management of their assets.  Certain mutual funds in which client may invest distribute payments to broker-dealers or custodians.  Such payments may be distributed pursuant to a 12b-1 distribution plan or other such plan as compensation for administrative services and are distributed from the fund's total assets.  FINANCIAL INSIGHTS, INC. and any of its officers and employees will not receive, nor may they legally receive, any such payments.
 
Custodians of Client's assets may receive expense reimbursements from some mutual fund companies in an amount equal to the 12b-1 fees.  Receipt of this revenue may directly offset some of the custodial and transaction costs that otherwise could have been charged to FINANCIAL INSIGHTS, INC. or the clients.  FINANCIAL INSIGHTS, INC., in determining the amount of the fee it would charge Client, factored in the indirect benefit of the custodian's receipt of this revenue.  Any such relief from the payment of custodial and transaction charges by FINANCIAL INSIGHTS, INC. will not result in a credit to Client.
 
Education and Business Standards
The applicant requires successful completion of the Certified Financial Planning (CFP) designation and/or Financial Paraplanner designation offered through the College of Financial Planning or its equivalent in order to give investment advice to clients.  Observance of the Professional Code of Ethics of the International Board of Standards and Practices for Certified Financial Planners (IBCFP) is also required.
 
Education and Business Background:
Dorothy Anne Lewis, Born 09/29/46
Formal Education                                                      Degree
Washington State University                                     n/a 
University of Puget Sound                                         BA            1970
University of Washington                                          Masters     1975
College for Financial Planning                                  CFP           1983
Business Background  
Pacific West Securities                                              1982 - 1984
Branch Manager                                                        1984 - 1998
Registered Principal                                                   1984 - 2006
Co-Branch Manager                                                   1999 - Present
 
Virginia Carlene Bruce, Born 07/04/50
Formal Education                                                           Degree 
Fisher College, Boston, MA                                           n/a 
College for Financial Planning                                      Financial Paraplanner     1992 
College for Financial Planning                                      CFP       2006
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Part II, 8.C.1
	Text19: Business Background  
Financial Insights, Inc., Certified Financial Planner      July 2006 - Present
Financial Insights, Inc.,  Financial Paraplanner             1996 - 2006
Raymond James Financial Services, Inc., (Formerly known as Investment Management & Research, Inc.)
Registered Principal                                                       1996 - 2006
Co-Branch Manager                                                       1999 - Present
Protected Investors of America, Office Mgr.,
      Financial Paraplanner                                               1994 - 1996
Integra Financial Management, Inc.
     Financial Paraplanner                                                1991  - 1994
   
FINANCIAL INSIGHTS, INC.'s advisers are Licensed Insurance Representatives with several companies and may receive compensation from non-investment related insurance such as life insurance and long term care insurance.
 
The principal business of the applicant consists of providing a wide range of financial planning services.  These services may include advice and/or products encompassing the entire spectrum of financial services including Investment, Real Estate, Insurance, Tax Advice, Cash Flow Management, Estate Planning, Retirement Planning, College Planning, etc.  The time spent on any of the aforementioned services will vary with the needs of each individual client, and therefore no general statement on the time spent on each is available.
 
Raymond James Financial Services, Inc. `Independent Clearing Account (ICA) 
FINANCIAL INSIGHTS, INC., through its affiliation with the Investment Advisor Division (IAD) of Raymond James Financial Services, Inc. (RJFS) provides an account called the Independent Clearing Account.  The Independent Clearing Account allows FINANCIAL INSIGHTS, INC. to monitor and manage client assets through a myriad of investment vehicles including, but not limited to, stocks, bonds, mutual funds (no-load, institutional, and funds at Net Asset Value (NAV), UIT' s, options, and REITs.  FINANCIAL INSIGHTS, INC. does not participate in option trading.  FINANCIAL INSIGHTS, INC. will manage the account, on both a discretionary and non discretionary basis, according to the client's objectives, and will deduct any Investment Advisory Service fees directly from the client's account.
 
In choosing the Independent Clearing Account, clients authorize the following per the Raymond James Financial Services' Independent Clearing Account Client Agreement:
·  Trading Authorization  - Client authorizes RJFS to execute trades and engage other investment advisers at the direction of the Independent Financial Advisor (IFA) as provided under the terms of the Client Agreement.
· Disbursement Authorization  - Client authorizes RJFS to disburse funds for investment purposes, or to the client, as instructed by the IFA.  Client authorizes RJFS to make disbursements of funds held in the account (1) to banks, broker-dealers, investment companies or other financial institutions, or for credit to an account of identical registration, or (2) to client at address of record.
· Fee Payment Authorization  - Client authorizes RJFS to pay management fees to the IFA from the client's account.
 
 
	Text20: 
	Text21: · Release of Information Authorization - Client authorizes RJFS to duplicate copies of trade confirmations, account statements and other information to the IFA and other parties as 
             directed by the IFA.
 
There are nominal transaction charges for the execution of trades in the Independent Clearing Account, listed below, which are paid to RJFS and are beyond the FINANCIAL INSIGHTS, INC. Investment Advisory Service fee.
Independent Clearing Account Transaction Fee Rates
Firm Assets        Equity Transaction Fees                               Bonds            M/F's, UIT's, ETF's & Closed End Funds 
$50M - $200M    $14.95 + $.01/share over 1,000 $0.00        $19.95            $19.95 + $1.00 per contract 
Options - $19.95 +$1.00 per contract
**transaction fee rates may be lower for clients with assets greater than $1 million.
These fees are subject to change by RJFS at any time.
 
Clients with $1 million or more (must use householding), in firms with assets held at Raymond James/IAD greater than $50 million, and receiving electronic confirms and statements, will receive equity trades priced at $12.95 plus $.01 per share over 1,000 shares.  The advisor must notify Raymond James of qualifying accounts. 
Prime Brokerage:  $25.00 per trade
Fixed Income:  Fixed Income trades will include a markup based on the length to maturity on the bond and will be capped at $200 per trade.  The markup schedule for Fixed Income trades:
          < 6 months - $0 per bond
          > 6 months to < 1 year - $.50 per bond
          > 1 year to < 2 years - $1.00 per bond
          > 2 years - $2.00 per bond
 
FINANCIAL INSIGHTS, INC. may refer clients to Investment Advisory Services (IAS), which are wrap fee programs offered through Raymond James Financial Services.  These wrap fee programs are professionally managed stock and bond portfolios.  IAS utilizes independent money managers who specialize in the various investment options.  Minimum account size for these managed stock and bond portfolios is normally $100,000 and in some cases $250,000. 
The fee schedule for IAS is as follows:
 
               $100,000 to $350,000                  2.50%
                 Over $350,000 to $750,000       2.25%
                 Over $750,000 to $1 Million     2.00%
                 Over $1 Million                         Negotiable
 
In most cases, this is the standard fee schedule.  IAS accounts which transferred from an earlier management program or were incepted at an earlier date may be billed at a lower rate. Fees may be negotiable based upon the size of the account and the nature of the services provided.  FINANCIAL INSIGHTS, INC. is not involved in the management of these accounts.
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	Text23: Fees are divided between IAS, Raymond James and FINANCIAL INSIGHTS, INC. as follows:
     up to .85% IAS
     up to .25% transaction charges
     up to 1.50% Raymond James Financial Services, Inc. / FINANCIAL INSIGHTS, INC.
 
All clients are advised that they shall have total freedom to execute securities transactions with any broker/dealer of their choosing.  
 
The Independent Financial Adviser is solely responsible for investment advice rendered.  Advisory services are provided separately and independently of the broker/dealer.  The money managers have the authority on managed accounts to determine investment allocations.
 
Clients are advised that wrap fee programs may not be suitable for all investment needs, and any decision to participate in a wrap fee program should be based on the client's individual financial circumstances and investment goals.  Participating in a wrap fee program may cost more or less than the cost of purchasing such services separately from the broker/dealer.  FINANCIAL INSIGHTS, INC. receives compensation as a result of the client's participation in a wrap fee program and may have a financial incentive to recommend wrap programs over other programs and services.
 
FINANCIAL INSIGHTS, INC. may direct fixed income security trades to Bank of Montreal Capital Market (BMO), formally Griffin, Kubik, Stephens and Thompson, Inc. (GKST), an independent, full-service, SEC-registered broker/dealer specializing exclusively in debt securities.  Clients are under no obligation to conduct transactions through BMO. The clearing broker, RJFS, may charge other fees for clearance of the transactions.  
 
Investment or Brokerage Discretion
 In most cases, client's accounts will be managed on a discretionary basis or non discretionary basis in a few cases.  Upon the execution of the Investment Advisory Agreement and deposit of funds and/or securities into a designated custodial account, the client expressly authorizes FINANCIAL INSIGHTS, INC. to act as agent and attorney-in-fact with respect to the account, without prior consultation with the client and at all such times as FINANCIAL INSIGHTS, INC. deems appropriate.  FINANCIAL INSIGHTS, INC. will have the power and discretionary authority to buy, sell, exchange, and otherwise trade in mutual fund shares and other securities and investments identified as acceptable in the Statement of Investment Policy, subject to such limitations as specified in that Statement and as the client may additionally impose in writing in the future.  In exercising its discretion, FINANCIAL INSIGHTS, INC. must at all times act in what it believes to be client's best interest.
 
Investment Discretion / Directed Brokerage
 Clients are under no obligation to conduct transactions through RJFS.  Employees of FINANCIAL INSIGHTS, INC. may recommend RJFS, Inc., a subsidiary of Raymond James Financial Inc., as a full service broker firm to implement the financial planning recommendations.  It is usually in the client's best interest to do so because of additional transaction control, favorable pricing, due diligence and superior brokerage account services offered through RJFS.
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Part II, 9.D-E
	Text27: Full disclosure of transactions and fees will be made to the client.  The fees may not be the lowest in the industry.
 
FINANCIAL INSIGHTS, INC. may direct that security transactions be effected at certain broker-dealers and may direct that 12b-1 fees payable from funds in which Client may invest be paid to certain broker-dealers as payment for research that the broker-dealer provides to FINANCIAL INSIGHTS, INC. pursuant to Section 28(e) of the Securities Exchange Act of 1934.
 
In the event that a client directs the Firm to use a particular broker-dealer, the Firm may not be authorized under these circumstances to negotiate transaction costs and may not be able to obtain volume discounts or best execution.  In addition, under these circumstances, a disparity in transaction charges may exist between the transaction costs charged to the clients who direct the Firm to use a particular broker-dealer and those that utilize the broker-dealer recommended by the Firm.
 
Employees of FINANCIAL INSIGHTS, INC. may from time to time buy or sell investments for themselves that are also recommended to clients.  These transactions will be handled in accordance with the applicable NASD/NYSE guidelines and procedures and the Firm's Code of Ethics.
 
Applicant or any related person(s) may have an interest or position in a certain security(ies) which may also be recommended to a client.
 
As these situations may represent a conflict of interest, applicant has established the following restrictions as well as those outlined in the applicant's Code of Ethics in order to ensure its fiduciary responsibilities:
 
1. A director, officer or employee of applicant shall not buy or sell securities for their personal portfolio(s) where their decision is substantially derived, in whole or in part, by reason of his or her employment unless the information is also available to the investing public on reasonable inquiry.  No person of applicant shall prefer his or her own interest to that of the advisory client.
 
2. Applicant maintains a list of all securities holdings for itself, and anyone associated with this advisory practice.
       These holdings are reviewed on a regular basis by the Chief Compliance Officer (CCO).
 
3. Applicant requires that all individuals must act in accordance with all applicable federal and state regulations governing registered investment advisory practices.
 
4. Any individual not in observance of the above may be subject to termination.
 
Code of Ethics Summary /Acknowledgements
 The Firm is required to provide all Associated Persons with a copy of the Code and any amendments and to obtain written acknowledgements of their receipt by each Associated Person. 
For the purpose of the Code, an Associated Person is an Investment Advisor Representative, Supervised Person 
 
 
	Text28: 
	Text29: or any other individual employed by the firm.  An Access Person is any Associated Person who has access to non-public information regarding any clients' purchase or sale of securities, or non-public information regarding the portfolio holdings of any Fund the Firm or its control affiliates manage; or who is involved in making securities recommendations to clients, or who has access to such recommendations that are non-public.
 
Because the Firm's primary business is providing investment advice, all of the Firm's directors, officers, and partners are presumed to be Access Persons.
 
Key provisions of the Code of Ethics established by the applicant are as follows.  The applicant's complete Code of Ethics will be furnished to clients upon request.
 
Statement of General Principles
 
The Firm is dedicated to providing effective and proper professional investment management services to its clients and depends upon a high level of public and client confidence for its success.  That confidence can be maintained only if the Firm's Associated Persons observe the highest standards of ethical behavior in the performance of their duties.  The Firm has the obligation to exercise its authority for the benefit of its clients, to place the interest of its clients first and to refrain from having outside interests that conflict with the interests of its clients.   The Firm and its Associated Persons must avoid any circumstances that might adversely affect or appear to affect the Firm's duty of complete loyalty to clients.
While it is not possible to specifically define and prescribe rules regarding all possible cases in which conflicts might rise, this Code is designed to set forth the Firm's policy regarding personnel conduct in those situations in which conflicts are most likely to develop. As Firm personnel consider the more detailed provisions of the Code, they should keep in mind the following fundamental fiduciary principles that govern their activities:
1. The interests of the clients must come first. Firm personnel must scrupulously avoid serving their own interests ahead of those of the client when making any decision relating to personal investments;
2. Access Persons  must not take inappropriate advantage of their positions; 
3. Information concerning clients investments must be kept confidential; and
4. Access Persons must always provide professional investment management advice based upon unbiased independent judgment.
These principles govern all conduct by Associated Persons whether or not such conduct is covered by specific procedures.  Failure to comply with these general principles may result in disciplinary action, including termination.
Conflicts of Interest
The Firm's general policy is to avoid conflicts of interest wherever possible and, where they unavoidably occur, to resolve them in favor of clients. 
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	Text31: When a potential conflict of interest arises, the Firm and Associated Persons must recognize that the client has a prior right to the benefits of the Firm's judgment over the Associated Person or any members of the Associated Person's family whom he or she may advise.  Inevitably, this policy places some restriction on freedom of investment for Associated Persons and their families.
The Firm's procedures for dealing with specific conflicts of interest are found in the Personal Securities Transactions section of this and in separate policies and procedures covering areas such as trading, brokerage practices, soft dollars, aggregation and allocation of trades and allocation of limited investment opportunities.
Insider Trading
 
FINANCIAL INSIGHTS, INC. has adopted a firm-wide policy statement dealing with insider trading compliance by the Firm and its Associated Persons and other employees.  This statement has been distributed to all Associated Persons and other employees and has been signed and dated by each such person.  A copy of such firm-wide policy is left with each such person and the original is maintained in a master file.  Further, Applicant has adopted a written supervisory procedures statement highlighting the steps which shall be taken to implement the firm-wide policy.  These materials are also distributed to all Associated Persons of Applicant, and are signed, dated and filed with the insider trading compliance materials.  There are provisions adopted for (1) restricting access to files, (2) providing continuing education, (3) restricting and/or monitoring trading on those securities of which Applicant's employees may have non-public information, (4) requiring all of Applicant's employees to conduct their trading in personal accounts (also referred to as Covered Accounts or Covered Securities) through a specified broker or to report all transactions promptly to Applicant, and (5) monitoring the securities trading of the Firm and its Associated Persons.  
 
The Firm's policy is that no Associated Person may engage in what is commonly known as insider trading.  Specifically, the Firm prohibits:
1. Trading, either in a Covered Account or on behalf of any other person (including client accounts), on the basis of material non-public information; or
2. Communicating material non-public information to others in violation of the law.
Personal Securities Transactions
The Firm requires that all Associated Persons strictly comply with the Firm's policies and procedures regarding Personal Securities Transactions. Those employees found to be out of compliance are subject to disciplinary action including termination of employment.
No Access Person shall acquire any direct or indirect beneficial ownership interest in securities in an Initial Public Offering (“IPO”) or Private Placement (“Limited Offering”).  This prohibition is designed to eliminate even the appearance of a conflict of interest between the Associated Person and Firm clients.  With the approval of the CCO, certain exceptions to this prohibition are allowed.
An Access Person may acquire a direct or indirect beneficial ownership interest in Covered Securities.  A seven day black out period and ban on short term trading will apply.
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	Text33: The CCO shall maintain a list containing the names of companies:          
           a. For which an officer of the Firm (or that officer's family member) serves as an officer or director, or                 issuers in which any officer of the Firm (or that officer's family member) owns greater than a 4.9% interest
            b. That Access Persons may have insider information about, or 
c. That the Firm is analyzing or considering for client transactions.
No Access Person shall purchase or sell, directly or indirectly, any Covered Security on the Restricted List in which he or she has, or by reason of such transaction acquires, any direct or indirect beneficial ownership without the prior approval of the CCO.
Reporting Personal Securities Transactions
The Firm requires that all Access Persons receive prior approval from the CCO in writing prior to opening a securities account with a financial institution.   In reviewing a pre-clearance request the CCO must always be satisfied that a Firm client will not be disadvantaged in any way prior to granting the request.
Not later than 30 calendar days after the end of each calendar quarter, each Access Person must report to the CCO pertinent information with respect to any transaction during the quarter in a Covered Security in which the Access Person had any direct or indirect beneficial ownership.
Compliance Oversight
Dorothy Anne Lewis, the Chief Compliance Officer (CCO), is responsible for oversight of employee compliance with the Firm's Code of Ethics including personal securities transactions. The CCO is the responsible person for reviewing and monitoring personal securities trading. 
Gifts and Entertainment
Associated Persons may not accept or give, either directly or indirectly, gifts or entertainment from or to clients, prospective clients, or other persons or entities with which the Firm has or is likely to have a business relationship without the prior approval of the CCO.  Accepting cash in any amount is strictly prohibited. The Firm requires quarterly reporting to the CCO of all gifts and entertainment received. The Firm prohibits Associated Persons from using their position with the Firm to solicit anything of value from a client, prospective client, or any other person or entity with which the Firm conducts business.
Communications with the Public
All communications with clients, prospective clients, the media and others must be fair, balanced and truthful. Communication with the press is not allowed without the prior approval of the CCO.
The Firm's separate Advertising Compliance Procedures cover, among other things, specific requirements for 
pre-approval of marketing material, electronic communication requirements, and requirements relating to performance advertising.
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	Text35: Compliance with Legal and Regulatory Requirements
Associated Persons are not permitted, in connection with the purchase or sale, directly or indirectly, of a security held or to be acquired by a client: 
1. To employ any device, scheme or artifice to defraud any client or prospective client; 
2. Make any untrue statement of material fact or omit to state a material fact necessary in order to make the statement made, in light of the circumstances under which they are made, not misleading; 
3. To engage in any act, practice or course of business which operates or would operate as a fraud or deceit upon such client; 
4. To engage in any manipulative practice with respect to such client; or
5. To engage in any manipulative practice with respect to securities including price manipulation. 
Associated Persons must comply with applicable federal securities laws and other federal laws, including Investment Advisers Act of 1940, Investment Company Act of 1940, Gramm-Leach-Bliley Act of 2002 (Title V), Sarbanes-Oxley Act of 2002, Securities Act of 1933; and Securities Exchange Act of 1934.
Service on a Board of Directors
The Firm prohibits Access Persons from serving on the boards of publicly traded companies except in cases where such service is consistent with the best interests of the Firm's clients.  In such cases, prior written approval by the CCO is required.  Where such approval is granted, the Access Person will be subject to information barriers designed to isolate the board member from Access Persons within the Firm who cover that particular issuer.  Such procedures will be set forth in the Firm's separate insider trading compliance procedures. 
Political Contributions
The Firm expressly prohibits Associated Persons from making political contributions in order to obtain business (commonly know as “pay to play”). Those Associated Persons responsible for obtaining business from government entities are required to disclose any political contribution in excess of $250 to candidates for whom the Associated Person could not vote to the CCO quarterly.  
Other Outside Activities
The Firm requires the CCO to pre-approve all outside business activities and positions with charitable or public organizations.  If the outside activities could pose a real or perceived conflict of interest with Firm clients, or interfere with the Associated Person's responsibilities to the Firm, the CCO may prohibit such activity.  In addition, Associated Persons may not accept a position as executor of an estate, trustee, or power of attorney without the prior approval of the CCO unless such position is for a family member.  
Proxy Discretion & Voting Procedures
 
FINANCIAL INSIGHTS, INC., as a matter of policy and practice, has no authority to vote proxies on behalf of advisory clients.  The Firm may offer assistance as to proxy matters upon a client's request, but the client always 
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PRIVACY NOTICE
	Text37: retains the proxy voting responsibility.  FINANCIAL INSIGHTS, INC.'s policy of having no proxy voting responsibility is disclosed to clients.
 
Privacy Notice to our Clients
 
We are providing you with this information as required by Regulation S-P adopted by the Securities and Exchange Commission.  Your privacy is important to us, and maintaining your trust and confidence is one of our highest priorities.  Financial Insights maintains strict guidelines on keeping personal information confidential and understand your desire to avoid unwanted solicitations.  We are required by law to disclose our Privacy Policy to you.  
 
The Information We Collect and Maintain
 
The types of information we collect (by mail, telephone, or over the Internet) and maintain about you so that we can provide investment management and/or financial planning services include:
Information we receive from you to open an account or provide investment advice to you 
· (such as your home address, telephone number, Social Security or taxpayer identification number and financial information);
· Information that we generate to service your account (such as trade tickets and account statements); and
· Information that we may receive from third parties with respect to your account (such as trade confirmations or brokerage firms)
 
The Disclosure of Information
 
We will not disclose any non-public personal information about you or your account(s) to anyone unless one of the following conditions is met:
 
·  Financial Insights, Inc. receives your prior written consent;
· Financial Insights, Inc. believes the recipient is your authorized representative;
· Financial Insights, Inc. discloses your non-public personal information as necessary to effect or process a transaction in any account, or to maintain or service your account(s);
· Financial insights, Inc. is required by law to disclose information to the recipient;
· All e-mail will be processed through financialinsights.net.  Our outgoing and incoming e-mails are electronically archived and subject to review and/or disclosure to someone other than the recipient.  We cannot ensure the security of information e-mailed over the Internet, so you should be careful when transmitting confidential information such as account numbers and asset holdings.
 
The Protection of Information
 
We restrict access to non-public personal information about you to those employees and service providers who need to know that information to provide products or services to you.  Firm employees are subject to a strict employment policy regarding confidentiality. 
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	Text39: All other persons are restricted from accessing that information.  We maintain physical, electronic and procedural safeguards that comply with federal standards to guard your non-public personal information.
 
We respect and value that you have entrusted us with your private financial information, and we will work diligently to maintain that trust.  Financial Insights, Inc. is committed to preserving that trust by respecting the privacy of all our clients to the best of our ability.  We will not disclose your non-public personal information to anyone except for the reasons identified above.  We have not and will not sell your personal information to anyone, even if our formal client relationship ends.
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