OMB APPROVAL

OMB Number: 3235-0049
FORM ADV Expires: July 31,2008

Estimated Average burden

Uniform Application for Investment Adviser Registration Hours per response.......... 9.402

Part II - Page 1

Name of Investment Adviser:

Hartland & Co.

Address: (Number and Street) (City) (State) (Zip Code) Area Code: Telephone Number:

1100 Superior Ave., East, #1616 Cleveland, OH 44114 (216) 621-1090

This part of FORM ADYV gives information about the investment adviser and its business for the use of clients.
The information has not been approved or verified by any government authority.

Table of Contents

Item Number Item Page
1 AdVISOTY ServiCes aNd FEES .......ooiiiiiiiiiiiiiie ettt ettt et s sae e e e 2
2 TYPES OF CLIEILS ...ttt st st sae e bt et et et es e e e e e saeeaae e 2
3 TYPES OF INVESLIMENIES .....veieieiiiieiie ettt ettt sttt e ettt et sab e sb e st eesbe e s s ben e eeb e e neesabeseee 3
4 Methods of Analysis, Sources of Information and Investment Strategies ...........coceveeveeirinceeerennenn 3
5 Education and Business Standards ...........c..cocueoiiieiiiiiiiiiiiiiit e e 4
6 Education and Business Back@round .............coccooiiiiiiiiiiiiie it et 4
7 Other BUSINESS ACTIVITIES .o.uvveeuiiiitiertieiitirtieetieesttestteie e e steestesae e st beeitesabessteeesteesbeesseenseensbeeneessbennees 4
8 Other Financial Industry Activities or AffIHAtiONS ........coocoevviieiiiiiiiiee e 4
9 Participation or Interest in Client TTanSaCtions ...........ecceeereerrieneiiriienteeiie e et e et ee e eseeeie e s 5
10 Conditions for Managing ACCOUNLS .......cevceiiieeriiiitiniieeiee sttt eteeeteeesteesieestbeestesaeesstseaeessbeessesnsesssees 5
11 REVIEW OF ACCOUILS ....uvieiiiiiicitiit ettt e ettt eb e e e s e eaaesasenbeeueennes 5
12 Investment or Brokerage DiSCTEIION .........uevieeiiiiiieeiiiniit ettt ettt et ettt et sabe e 6
13 Additional COMPENSATION ......eevveriieiieiiieiie ettt ettt ettt s eabe st eabesbe e besbe st et ene e enees 6
14 Balance SHEEt ..ottt e e e et et ettt enaee 6

COoNtINUALION SHEEL ....c.eotiieiiieiiiirit ettt ettt ettt ettt ettt st sb e Schedule F

(Schedule A, B, C, D, and E are included with Part I of this Form, for the use of regulatory bodies, and are not distributed to clients.)

Potential persons who are to respond to the collection of information contained in this form
are not required to respond unless the form displays a currently valid OMB control number.



FORM ADV Applicant: Hartland & Co. SEC File Number: Date:

Part II - Page 2 g01. 33554 07/30/09
1. A. Advisory Services and Fees. (check the applicable boxes) For each type of service provided, state the
approximate % of total advisory billings from
Applicant: that service. (See instruction below.)
[ ] (1) Provides invVestment SUPETVISOTY SETVICES ....eecveerueeriieerueeruierieeseessteeiteesteensaesnneesseessssenseessueesssesnnessses %
: (2) Manages investment advisory accounts not involving investment supervisory Services..................... %
E (3)  Furnishes investment advice through consultations not included in either service described above... _30 %
] (4)  Issues periodicals about securities by SUDSCIIPLION ......cvevveeeiereeieiieiie ettt e e eee e %
] (5)  Issues special reports about securities not included in any service described above............cccecevcenee %
] (6)  Issues, not as part of any service described above, any charts, graphs, formulas, or other devices
o which clients may use t0 eValuate SECUTTLIES. ... .ectirtiiriieeiieitie ettt ettt ettt sbe e e eee %
@ (7)  On more than an occasional basis, furnishes advice to clients on matters not involving securities... 0 %
: (8)  Provides @ tIMING SEIVICE ....cc.ueiiuieeieriieeiiieiieerttteitestteetteeteeesttes e eesteestessatesubeansaesaeesnseensaenseenseesnnn s s %
: (9) Furnishes advice about securities in any manner not described above..........coccoeveviieieresiese e, %
(Percentages should be based on applicant’s last fiscal year. If applicant has not completed its first fiscal year,
provide estimates of advisory billings for that year and state that the percentages are estimates.)
Yes No
B. Does applicant call any of the services it checked above financial planning or some similar term? . . . . . ..
C. Applicant offers investment advisory services for: (check all that_apply)
|:| (1) A percentage of assets under management |:| (4)  Subscription fees
(2) Hourly charges |:| (5) Commissions
(3) Fixed fees (not including subscription fees) @ (6)  Other

D. For each checked box in A above, describe on Schedule F:

the services provided, including the name of any publication or report issued by the adviser on a subscription basis or for
a fee

applicant’s basic fee schedule, how fees are charged and whether its fees are negotiable

when compensation is payable, and if compensation is payable before service is provided, how a client may get a refund
or may terminate an investment advisory contract before its expiration date

2.

Types of clients - Applicant generally provides investment advice to: (check those that apply)

[ ]
[ ]
[ ]
0]

°Caw

Individuals IE E Trusts, estates, or charitable organizations
Banks or thrift institutions |:| F. Corporations or business entities other than those listed above
Investment companies @ G. Other (describe on Schedule F)

Pension and profit sharing plans

Answer all items. Complete amended pages in full, circle amended items and file with execution page (page 1)




FORM ADV Applicant: Hartland & Co.

Part II - Page 3

SEC File Number:
801- 33554

Date:
07/30/09

3. Types of Investments. Applicant offers advice on the following: (check those that apply)

] o0 e e

A. Equity securities

(1) exchange-listed securities
(2) securities traded over-the-counter
(3) Foreign issuers

B. Warrants

C. Corporate debt securities (other than commercial paper)

D. Commercial paper
E.  Certificates of deposit
F.  Municipal securities

G. Investment company securities:
(1) variable life insurance
(2) variable annuities
(3) mutual fund shares

|:| H. United States government securities

(1) securities
(2) commodities

(1) tangibles
(2) intangibles

(1) real estate

O O e

I.  Options contracts on:

J.  Futures contracts on:

(2) oil and gas interests
(3) other (explain on Schedule F)

K. Interests in partnerships investing in:

IE L. Other (explain on Schedule F)

4. Methods of Analysis, Sources of Information, and Investment Strategies.

A. Applicant’s security analysis methods include: (check those that apply)

(1) [_] Charting @ [ ] cyelical
(2) |:| Fundamental 5) @ Other (explain on Schedule F)
3) |:| Technical
B. The main sources of information applicant uses include: (check those that apply)
(1) |:| Financial newspapers and magazines (5) |:| Timing services
2) |:| Inspections of corporate activities (6) IE' Annual reports, prospectuses, filings with the
3) |:| Research materials prepared by others Securities and Exchange Commission
4 |:| Corporate rating services @) |:| Company press releases
(8) [O] Other (explain on Schedule F)
C. The investment strategies used to implement any investment advice given to clients include: (check those that apply)
(1) |:| Long term purchases %) |:| Margin transactions
(securities held at least a year)
2) |:| Short term purchases (6) Option writing, including covered options,
(securities sold within a year) uncovered options or spreading strategies
3) |:| Trading (securities sold within 30 days) @) @ Other (explain on Schedule F)
) [ ] Short sales

Answer all items. Complete amended pages in full, circle amended items and file with execution page (page 1)




FORM ADV Applicant: Hartland & Co. SEC File Number: Date:
Part II - Page 4 801- 33554 07/30/09

5.

Education and Business Standards.

Are there any general standards of education or business experience that applicant requires of those involved in Yes No

determining or giving investment advice to ClIENtS? ..........cooiiiiiiiiiiiiiiiii i

(If yes, please describe these standards on Schedule F)

Education and Business Background.

For:

¢  each member of the investment committee or group that determines general investment advice to be given to clients, or
¢ if the applicant has no investment committee or group, each individual who determines general investment advice

clients (if more than five, respond only for their supervisors)
¢ each principal executive officer of applicant or each person with similar status or performing similar functions.

On Schedule F, give the:
* name ¢  formal education after high school

*  year of birth *  business background for the preceding five years

Other Business Activities. (check those that apply)

|:| A. Applicant is actively engaged in a business other than giving investment advice.
|:| B. Applicant sells products or services other than investment advice to clients.
|:| C.  The principal business of applicant or its principal executive officers involves something other than providing

investment advice.

(For each checked box describe the other activities, including the time spent on them, on Schedule F.)

Other Financial Industry Activities or Affiliations. (check those that apply)
|:| A. Applicant is registered (or has an application pending) as a securities broker-dealer.

|:| B. Applicant is registered (or has an application pending) as a futures commission merchant, commodity pool operator
or commodity trading adviser.
|:| C. Applicant has arrangements that are material to its advisory business or its clients with a related person who is a:

|:| (1) broker-dealer |:| (7) accounting firm

|:| (2) investment company |:| (8) law firm

|:| (3) other investment adviser |:| (9) insurance company or agency
|:| (4) financial planning firm |:| (10) pension consultant

|:| (5) commodity pool operator, commodity trading |:| (11) real estate broker or dealer
adviser or futures commission merchant

|:| (6) banking or thrift institution |:| (12) entity that creates or packages limited partnerships

(For each checked box in C, on Schedule F identify the related person and describe the relationship and the arrangements.)
Yes No

D. Is applicant or arelated person a general partner in any partnership in which clients are solicited to invest?..

(If yes, describe on Schedule F the partnerships and what they invest in.)

Answer all items. Complete amended pages in full, circle amended items and file with execution page (page 1)




FORM ADV Applicant: Hartland & Co. SEC File Number: Date:
PartII - Page § 801-33554 07/30/09

9.

Participation or Interest in Client Transactions.
Applicant or a related person: (check those that apply)

A. As principal, buys securities for itself from or sells securities it owns to any client.
B. As broker or agent effects securities transactions for compensation for any client.

As broker or agent for any person other than a client effects transactions in which client securities are sold to or
bought from a brokerage customer.

D. Recommends to clients that they buy or sell securities or investment products in which the applicant or a related
person has some financial interest.

1 O OO

E. Buys or sell for itself securities it also recommended to clients.

(For each box checked, describe on Schedule F when the applicant or a related person engages in these transactions and
what restrictions, internal procedures, or disclosures are used for conflicts of interest in those transactions.)

Describe, on Schedule F, your code of ethics, and state that you will provide a copy of your code of ethics to any client or
prospective client upon request.

10. Conditions for Managing Accounts. Does the applicant provide investment advisory services, manage Yes No

investment advisory accounts or hold itself out as providing financial planning or some similarly termed
services and impose a minimum dollar value of assets or other condition for starting or maintaining an
account?

(If yes, describe on Schedule F)

11.

Review of Accounts. If applicant provides investment supervisory services, manages investment advisory account,
or holds itself out as providing financial planning or some similarly termed services:

A. Describe below the reviews and reviewers of the accounts. For reviews, include their frequency, different levels, and
triggering factors. For reviewers, include the number of reviewers, their titles and functions, instructions they receive
from applicant on performing reviews, and number of accounts assigned each.

Our reviews are tailored to meet the needs of each client, although they may be affected by significant
economic or social events. We anticipate significant involvement in the early stages as we help the client
write and implement its statement of investment policy. Thereafter, a member of our Consulting Team
meets with each client face-to-face on an as-needed basis, generally, at least quarterly, to assess the
implementation of their investment policy. Consultants are limited to 12-18 relationships each. Each
client is serviced by a team of 2 consultants in addition to a team of performance analysts.

B. Describe below the nature and frequency of regular reports to clients on their accounts.

Quarterly reports are tailored to the client's needs and delivered 30-45 days after quarter end. These
comprehensive evaluation reports address policy and investment manager effectiveness. A brief
executive summary begins each report, enabling the client to gain a good overview quickly. Reports are
presented in a quarterly meeting where the consultant provides interpretive insight, and when necessary,
the leadership to make difficult decisions. All reports contain information we consider critical, but each
client may tailor the report to their needs.

Answer all items. Complete amended pages in full, circle amended items and file with execution page (page 1)




FORM ADV Applicant: Hartland & Co. SEC File Number: Date:
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12.

Investment or Brokerage Discretion.

A. Does applicant or any related person have authority to determine, without obtaining specific client consent, the:

C INO
(1) securities to be BOUZht OT SOLA? .....ceuuiiiiiiiiiieiee ettt et ettt st se et e e e s

Yes No

(2) amount of securities to be bOught OF SOIA? ......cc.eeieiieieie e ere e e s
Yes No

(3) Dbroker or dealer t0 DE USEA?  ..ocoiiiiiiiiiiciicee ettt ettt ettt et baeaae e

Yes No

(4)  COMMISSION TAES PAIA? ..eeviieiiiieieitie e etiettiettetteetteste et eae et e et e e e s esaeseesaessesssessesssensesseanseeseansenneensenn

es No
B. Does applicant or a related person suggest brokers to ClIENtS? ...........ecueeeeierieiiereeriere e
For each yes answer to A describe on Schedule F any limitations on the authority. For each yes to A(3), A(4)
or B, describe on Schedule F the factors considered in selecting brokers and determining the reasonableness
of their commissions. If the value of products, research and services given to the applicant or a related

person is a factor, describe:

¢ the products, research and services

¢ whether clients may pay commissions higher than those obtainable from other brokers in return for those products
and services

whether research is used to service all of applicant's accounts or just those accounts paying for it; and

i any procedures the applicant used during the last fiscal year to direct client transactions to a particular broker in
return for product and research services received.

13.  Additional Compensation.
Does the applicant or a related person have any arrangements, oral or in writing, where it:
A.  ispaid cash by or receives some economic benefit (including commissions, equipment or non-research Yes No
services) from a non-client in connection with giving advice toclients? .. ............ ... ... .. .....
Yes No
B.  directly or indirectly compensates any person for client referrals?. ......... ... ... ... .. .. .. ...
(For each yes, describe the arrangements on Schedule F.)
14.

Balance Sheet. Applicant must provide a balance sheet for the most recent fiscal year on Schedule G if applicant:

. has custody of client funds or securities (unless applicant is registered or registering only with the
Securities and Exchange Commission); or

. requires prepayment of more than $500 in fees per client and 6 or more months in advance
Yes No
Has applicant provided a Schedule G balance Sheet?..........ccooevieiiiiieieeie e

Answer all items. Complete amended pages in full, circle amended items and file with execution page (page 1)




Schedule F of
FORM ADV

Applicant: SEC File Number: Date:
Hartland & Co.

Continuation Sheet for Form ADV Part 11 801- 33554 07/30/09

(Do not use this Schedule as a continuation sheet for Form ADV Part I or any other Schedules)

1. Full name of applicant exactly as stated in Item 1A of Part I of Form ADV: IRS Empl. Ident. No.:

Item of Form
(identify)

Answer

Questions 1A, C,
D, 2

We assist clients in the design and implementation of policies and objectives for investment assets.
Our client base includes pension and 401(k) clients, endowment and foundation clients, and healthcare
related clients. We provide investment consulting services to pension clients to help them understand
the relationship between pension assets and pension liabilities, specifically as this understanding
relates to their future pension cost. Additionally, we provide investment consulting services to
endowment and foundation clients to help them understand the relationship between a spending policy
and an asset allocation strategy.

We do not perform any brokerage, actuarial, accounting, investment management or custodial services
for our clients. We are not affiliated with any brokerage firm, actuarial firm, accounting firm, investment
manager, bank or trust company, nor do we take payment of any kind from institutions other than our
retainer clients. Thus we avoid the conflicts of interest that are so common in the investment
consultation business. We help our clients:

(a) Setreal return objectives;

(b) Determine asset allocation policy;

(c) Select and evaluate actuaries, accountants, investment managers and custodians;

(d) Construct a performance evaluation system to assess and communicate results on an
ongoing basis.

Our basic fee commitment is based on the asset size, work effort, and the scope of relationship of the
client's fund. Our annual fee is approximately 1% of total asset value. Fees are billed quarterly,
payable in advance. Termination may occur at either party's request with 90 days written notice. Our
sole fee source is retainers paid by client companies. We have no affiliations or sources of income
outside of our pure consulting business. We feel it is imperative to have no conflicts of interest. We
also create a written investment advisory agreement with clients, outlining the scope of the
relationship, and fee commitment.

We expect that during the first six months of the relationship with a client we will obtain investment
information from the client and help the client set investment policies and develop an understanding of
the objectives appropriate for their investment assets. This effort results in a defined written statement
of investment policy and leads to a defined process by which the asset pool will be managed in the
future.

After the investment policy has been approved and implemented, we communicate with our clients
regularly and provide quarterly summary evaluation reports. Additionally, our team of investment
consultants have frequent and ongoing contact with our clients to address specific issues that arise
during the course of managing an investment portfolio.

(Complete amended pages in full, circle amended items and file with execution page (page 1).




Schedule F of
FORM ADV

Applicant: SEC File Number: Date:
Hartland & Co.

Continuation Sheet for Form ADV Part 11 801- 33554 07/30/09

(Do not use this Schedule as a continuation sheet for Form ADV Part I or any other Schedules)

1. Full name of applicant exactly as stated in Item 1A of Part I of Form ADV: IRS Empl. Ident. No.:

Item of Form
(identify)

Answer

Question 3 and

4A

As part of our service, we evaluate and recommend investment management organizations. We do
not evaluate or recommend investments in individual securities. Our recommendations advising
clients on asset allocation guidelines are based upon how and when the client spends the money.
Thus, our clients do not share common guidelines because each institution has a unique set of
circumstances. Therefore, we do not believe that the same asset allocation recommendations can be
made across every client.

In every client case, we help the client create a 10-year projection of how the asset pool will be spent,
sometimes including the probability of spending. This spending plan creates a clear framework of how
much "risk control" is needed based upon the proposed cash flow projection and drives our asset
allocation strategy recommendation.

More specifically, for a defined benefit pension fund, we obtain a specific 10-year projection of payouts
and increasing (or decreasing) pension liability values to construct a recommended asset allocation
methodology. The goal may be, for example, minimizing future pension costs.

Our pension cost model then creates a "most efficient” asset allocation recommendation based upon
current and future payouts and changes to the liability values based on different discount rate
assumptions and the client's objective to minimize future costs.

Question 4B and |[Our sources of information include database material on investment management organizations and

C

Question 5

research on individual investment management organizations.

Similarly, we review the performance, nature, and scope of services and charges of actuaries,
accountants, investment managers and asset custodians. Again, no individual security evaluation or
investment management activity is conducted. The investment strategies of the investment managers
we recommend are as varied as our clients. Our approach is to help each of our clients develop an
investment strategy to address its specific objectives.

We hire college educated, highly experienced professionals who are familiar with our business,
preferably with an advanced degree or professional designation (i.e., MBA, CFA, and CPA).

(Complete amended pages in full, circle amended items and file with execution page (page 1).




Schedule F of Applicant: SEC File Number: Date:
FORM ADV Hartland & Co.
Continuation Sheet for Form ADV Part 11 801- 33554 07/30/09

(Do not use this Schedule as a continuation sheet for Form ADV Part I or any other Schedules)

1. Full name of applicant exactly as stated in Item 1A of Part I of Form ADV: IRS Empl. Ident. No.:

Item of Form
(identify) Answer

Question 6 Thomas J. Hartland, President & CEO
Born 1951
University of Toledo, MBA (1973-1974)
Bowling Green State University, BS Business (1969-1973)
Prescott, Ball & Turben
1975-1979 (VP 1977, Partner 1978)
Lowry Consulting Group, Inc. (Financial Consulting)
1979-1989 (Principal 1979, Member of Executive Committee 1983)
Hartland & Co. (Financial Consulting)
1989 - President & CEO

William J. Foster, Senior Consultant
Born 1969
Yale University, MBA (1993-1995)
Ohio State University, BSBA Accounting, Finance (1987-1991)
Chromium Corporation (Diesel Engine Remanufacturer)
1991-1993 - Staff Accountant
Key Bank (Financial Institution)
1995-1997 - Commercial Credit Underwriting and Loan Workout
McDonald & Company Securities, Inc. (Financial Institution)
1997-1999 - Structured & Real Estate Finance
Courtland Partner, Ltd (Real Estate Consulting)
1999-2001 - Senior Consultant
Hartland & Co. (Financial Consulting)
2001 - Senior Consultant

John K. Morgan, Senior Consultant
Born 1969
Case Western Reserve University, MBA (1995-1997)
Denison University, BS Economics (1987-1991)
Leo J. Shapiro & Associates (Market Research/Consulting)
1991-1995 - Research Analyst
Collins Equipment Corp. (Industrial Distributor)
1996-2000 - Controller
Excara (Software Company)
2000-2001 - Director of Business Development
EmployOn (Software Company)
2001-2002 - Director of Business Development
Hartland & Co. (Financial Consulting)
2002 - Consultant; 2004 - Senior Consultant

(Complete amended pages in full, circle amended items and file with execution page (page 1).




Schedule F of Applicant: SEC File Number: Date:
FORM ADV Hartland & Co.
Continuation Sheet for Form ADV Part 11 801- 33554

07/30/09

(Do not use this Schedule as a continuation sheet for Form ADV Part I or any other Schedules)

1. Full name of applicant exactly as stated in Item 1A of Part I of Form ADV:

IRS Empl. Ident. No.:

Item of Form

(identify) Answer
Question 6 George K. Mateyo, Senior Consultant
(Continued) Born 1970

Case Western Reserve University, MBA (1997-1999)
Wittenberg University, BA Political Science, Economics (1988-1992)
Fifth Third Bank (Commercial Banking)
1992-1995 - Commercial Credit Analyst
Carnegie Captial Asset Management Co. (Investment Management)
1995-2002 - Portfolio Manager
Segall Bryant & Hamill (Investment Management)
2002-2004 - Equity Research Analyst
Hartland & Co. (Financial Consulting)
2004 - Consultant; 2008 - Senior Consultant

Brian K. Hrabak, CFA, Senior Consultant
Born 1975
Case Western Reserve University, MBA (2002-2004)
College of the Holy Cross, BA Accounting, Economics (1993-1997)
Member of CFA Institute, CFA charterholder (October 2007)
Arthur Anderson LLP (Accounting)
1997-2002 - Senior Tax Associate
Hartland & Co. (Financial Consulting)

Michael P. Shebak, Consultant
Born 1977
Ohio State University Fisher College of Business, MBA (2003-2005)
Wittenberg University, BA Management (1995-1999)
Member of CFA Institute - Level Il Candidate in CFA Designation
NASD Series 7, 65, 24 licenses
Huntington Investment
1999-2005 - AVP, Operations Manager
Fifth Third Securities
2005-2006 - AVP, Product Manager
Hartland & Co. (Financial Consulting)
2006 - Associate Consultant; 2008 - Consultant

2004 - Associate Consultant; 2006 - Consultant; 2008 - Senior Consultant

(Complete amended pages in full, circle amended items and file with execution page (page 1).




Schedule F of
FORM ADV

Applicant: SEC File Number: Date:
Hartland & Co.

Continuation Sheet for Form ADV Part 11 801- 33554 07/30/09

(Do not use this Schedule as a continuation sheet for Form ADV Part I or any other Schedules)

1. Full name of applicant exactly as stated in Item 1A of Part I of Form ADV: IRS Empl. Ident. No.:

Item of Form

(identify) Answer
Question 6 Adam J. Blake - Associate Consultant
(Continued) Born 1984
University of Cincinnati, MS Finance (2006-2007)
University of Toledo, BA Finance (2003-2006)
Member of CFA Institute - Level | Candidate in CFA Designation
CH Dean (Investment Consultant)
2006-2008 - Research Analyst
Hartland & Co. (Financial Consulting)
2008 - Associate Consultant
We advise institutional clients on investment policy issues. See answers to questions 1(A), (C), and
Question 7, A, (D). These investment consultation and related services constitute 100% of our time and services.
B,C We sell no investment products.
All of the Hartland & Co. Team Members are subjecto to the CFA Institue Code of Ethics and
Question 9 Standards of Professional Conduct. Compliance with the Hartland & Co. policy of business ethis and

Question 12B

conduct is the responsibilty of every Hartland & Co. Team Member. A current copy of Hartland & Co's
code of ethics is avalabe to all clients and prospects upon request.

We are occasionally called upon to assist clients with advice concerning their broker selections and
commission payment levels. We suggest brokers based on our knowledge of their integrity, reliability,
financial condition, commission rate, and execution capabilities, as well as brokerage research and
related services provided to clients. Also, we recommend clients establish a brokerage
precommission program to obtain a portion of the commissions generated by the trading activity in the
portfolio.

We do not accept any compensation through a brokerage arrangement nor will we accept any
compensation from brokers to which we refer business under any circumstances.

We are solely compensated by our client retainers and project fees.

(Complete amended pages in full, circle amended items and file with execution page (page 1).
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	Radio Button109: No
	Radio Button111: No
	Radio Button113: No
	Radio Button115: No
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	Radio Button119: No
	Radio Button121: No
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	Text13: 
	0: We assist clients in the design and implementation of policies and objectives for investment assets.  Our client base includes pension and 401(k) clients, endowment and foundation clients, and healthcare related clients.  We provide investment consulting services to pension clients to help them understand the relationship between pension assets and pension liabilities, specifically as this understanding relates to their future pension cost.  Additionally, we provide investment consulting services to endowment and foundation clients to help them understand the relationship between a spending policy and an asset allocation strategy. 
 
We do not perform any brokerage, actuarial, accounting, investment management or custodial services for our clients.  We are not affiliated with any brokerage firm, actuarial firm, accounting firm, investment manager, bank or trust company, nor do we take payment of any kind from institutions other than our retainer clients.  Thus we avoid the conflicts of interest that are so common in the investment consultation business.  We help our clients:
 
          (a)     Set real return objectives;
          (b)     Determine asset allocation policy;
          (c)     Select and evaluate actuaries, accountants, investment managers and custodians;
          (d)     Construct a performance evaluation system to assess and communicate results on an     
                    ongoing basis.
 
Our basic fee commitment is based on the asset size, work effort, and the scope of relationship of the client's fund.  Our annual fee is approximately 1% of total asset value.  Fees are billed quarterly, payable in advance.  Termination may occur at either party's request with 90 days written notice.  Our sole fee source is retainers paid by client companies.  We have no affiliations or sources of income outside of our pure consulting business.  We feel it is imperative to have no conflicts of interest.  We also create a written investment advisory agreement with clients, outlining the scope of the relationship, and fee commitment.
 
We expect that during the first six months of the relationship with a client we will obtain investment information from the client and help the client set investment policies and develop an understanding of the objectives appropriate for their investment assets.  This effort results in a defined written statement of investment policy and leads to a defined process by which the asset pool will be managed in the future.
 
After the investment policy has been approved and implemented, we communicate with our clients regularly and provide quarterly summary evaluation reports.  Additionally, our team of investment consultants have frequent and ongoing contact with our clients to address specific issues that arise during the course of managing an investment portfolio.
 
 
 
 

	Text12: 
	0: Questions 1A, C, D, 2
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Question 4B and C










Question 5
	Text15: As part of our service, we evaluate and recommend investment management organizations.  We do not evaluate or recommend investments in individual securities.  Our recommendations advising clients on asset allocation guidelines are based upon how and when the client spends the money.  Thus, our clients do not share common guidelines because each institution has a unique set of circumstances.  Therefore, we do not believe that the same asset allocation recommendations can be made across every client.
 
In every client case, we help the client create a 10-year projection of how the asset pool will be spent, sometimes including the probability of spending.  This spending plan creates a clear framework of how much "risk control" is needed based upon the proposed cash flow projection and drives our asset allocation strategy recommendation.
 
More specifically, for a defined benefit pension fund, we obtain a specific 10-year projection of payouts and increasing (or decreasing) pension liability values to construct a recommended asset allocation methodology.  The goal may be, for example, minimizing future pension costs.
 
Our pension cost model then creates a "most efficient" asset allocation recommendation based upon current and future payouts and changes to the liability values based on different discount rate assumptions and the client's objective to minimize future costs.
 
 
 
 
Our sources of information include database material on investment management organizations and research on individual investment management organizations.
 
Similarly, we review the performance, nature, and scope of services and charges of actuaries, accountants, investment managers and asset custodians.  Again, no individual security evaluation or investment management activity is conducted.  The investment strategies of the investment managers we recommend are as varied as our clients.  Our approach is to help each of our clients develop an investment strategy to address its specific objectives.
 
 
 
 
We hire college educated, highly experienced professionals who are familiar with our business, preferably with an advanced degree or professional designation (i.e., MBA, CFA, and CPA).
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	Text17: Thomas J. Hartland, President & CEO
Born 1951
University of Toledo, MBA (1973-1974)
Bowling Green State University, BS Business (1969-1973)
Prescott, Ball & Turben
   1975-1979 (VP 1977, Partner 1978)
Lowry Consulting Group, Inc. (Financial Consulting)
   1979-1989 (Principal 1979, Member of Executive Committee 1983)
Hartland & Co. (Financial Consulting)
   1989 - President & CEO
 
William J. Foster, Senior Consultant
Born 1969
Yale University, MBA (1993-1995)
Ohio State University, BSBA Accounting, Finance (1987-1991)
Chromium Corporation (Diesel Engine Remanufacturer)
   1991-1993 - Staff Accountant
Key Bank (Financial Institution)
   1995-1997 - Commercial Credit Underwriting and Loan Workout
McDonald & Company Securities, Inc. (Financial Institution)
   1997-1999 - Structured & Real Estate Finance
Courtland Partner, Ltd (Real Estate Consulting)
   1999-2001 - Senior Consultant
Hartland & Co. (Financial Consulting)
   2001 - Senior Consultant
 
John K. Morgan, Senior Consultant
Born 1969
Case Western Reserve University, MBA (1995-1997)
Denison University, BS Economics (1987-1991)
Leo J. Shapiro & Associates (Market Research/Consulting)
   1991-1995 - Research Analyst
Collins Equipment Corp. (Industrial Distributor)
   1996-2000 - Controller
Excara (Software Company)
   2000-2001 - Director of Business Development
EmployOn (Software Company)
   2001-2002 - Director of Business Development
Hartland & Co. (Financial Consulting)
2002 - Consultant; 2004 - Senior Consultant
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	Text19: George K. Mateyo, Senior Consultant
Born 1970
Case Western Reserve University, MBA (1997-1999)
Wittenberg University, BA Political Science, Economics (1988-1992)
Fifth Third Bank (Commercial Banking)
   1992-1995 - Commercial Credit Analyst
Carnegie Captial Asset Management Co. (Investment Management)
   1995-2002 - Portfolio Manager
Segall Bryant & Hamill (Investment Management)
   2002-2004 - Equity Research Analyst
Hartland & Co. (Financial Consulting)
   2004 - Consultant; 2008 - Senior Consultant
 
 
Brian K. Hrabak, CFA, Senior Consultant
Born 1975
Case Western Reserve University, MBA (2002-2004)
College of the Holy Cross, BA Accounting, Economics (1993-1997)
Member of CFA Institute, CFA charterholder (October 2007)
Arthur Anderson LLP (Accounting)
   1997-2002 - Senior Tax Associate
Hartland & Co. (Financial Consulting)
   2004 - Associate Consultant; 2006 - Consultant; 2008 - Senior Consultant
 
 
Michael P. Shebak, Consultant
Born 1977
Ohio State University Fisher College of Business, MBA (2003-2005)
Wittenberg University, BA Management (1995-1999)
Member of CFA Institute - Level II Candidate in CFA Designation
NASD Series 7, 65, 24 licenses
Huntington Investment 
   1999-2005 - AVP, Operations Manager
Fifth Third Securities
   2005-2006 - AVP, Product Manager
Hartland & Co. (Financial Consulting)
   2006 - Associate Consultant; 2008 - Consultant
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Question 12B
	Text21: Adam J. Blake - Associate Consultant
Born 1984
University of Cincinnati, MS Finance (2006-2007)
University of Toledo, BA Finance (2003-2006)
Member of CFA Institute - Level I Candidate in CFA Designation
CH Dean (Investment Consultant)
  2006-2008 - Research Analyst
Hartland & Co. (Financial Consulting)
  2008 - Associate Consultant
 
 
  
 
 
 

We advise institutional clients on investment policy issues.  See answers to questions 1(A), (C), and (D).  These investment consultation and related services constitute 100% of our time and services.  We sell no investment products.
 

All of the Hartland & Co. Team Members are subjecto to the CFA Institue Code of Ethics and Standards of Professional Conduct.  Compliance with the Hartland & Co. policy of business ethis and conduct is the responsibilty of every Hartland & Co. Team Member.  A current copy of Hartland & Co's code of ethics is avalabe to all clients and prospects upon request.
 
 
 
We are occasionally called upon to assist clients with advice concerning their broker selections and commission payment levels.  We suggest brokers based on our knowledge of their integrity, reliability, financial condition, commission rate, and execution capabilities, as well as brokerage research and related services provided to clients.  Also, we recommend clients establish a brokerage precommission program to obtain a portion of the commissions generated by the trading activity in the portfolio.
 
We do not accept any compensation through a brokerage arrangement nor will we accept any compensation from brokers to which we refer business under any circumstances.
 
We are solely compensated by our client retainers and project fees.


