
FORM ADV         
                  Uniform Application for Investment Adviser Registration 

Part II - Page 1  

Name of Investment Adviser:  

  

Address:               (Number and Street)                                 (City)         (State)            (Zip Code)         Area Code:          Telephone Number: 

  

 
This part of FORM ADV gives information about the investment adviser and its business for the use of clients. 

The information has not been approved or verified by any government authority. 
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(Schedule A, B, C, D, and E are included with Part I of this Form, for the use of regulatory bodies, and are not distributed to clients.) 
 

Potential persons who are to respond to the collection of information contained in this form  
are not required to respond unless the form displays a currently valid OMB control number. 
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OMB Number:        3235-0049 
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  Estimated Average burden 
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FORM ADV 
Part II - Page 2 

Applicant: SEC File Number: 
 
801- 

Date: 

  

1.     A.     Advisory Services and Fees.  (check the applicable boxes)       For each type of service provided, state the 
                                                                                                                       approximate % of total advisory billings from                                   
Applicant:                                                                                                     that service.  (See instruction below.)                
          (1)      Provides investment supervisory services ..........................................................................................                       % 
          (2)      Manages investment advisory accounts not involving investment supervisory services.....................                      %     
          (3)      Furnishes investment advice through consultations not included in either service described above...                      %      
          (4)      Issues periodicals about securities by subscription ..............................................................…...........                      % 
          (5)      Issues special reports about securities not included in any service described above...........................                      % 
          (6)      Issues, not as part of any service described above, any charts, graphs, formulas, or other devices 
                     which clients may use to evaluate securities.......................................................................................                       % 
           (7)      On more than an occasional basis, furnishes advice to clients on matters not involving securities...                       % 
           (8)      Provides a timing service ...............................................................................................................…                       % 
           (9)      Furnishes advice about securities in any manner not described above..........................................….                       % 
 

(Percentages should be based on applicant’s last fiscal year.  If applicant has not completed its first fiscal year, 
provide estimates of advisory billings for that year and state that the percentages are estimates.) 

_________________________________________________________________________________________________________   
                                                                                                                                                                                        Yes      No   
    B.    Does applicant call any of the services it checked above financial planning or some similar term? . . . . . . .               
 _________________________________________________________________________________________________________ 
    C.    Applicant offers investment advisory services for: (check all that apply) 
  
            (1)    A percentage of assets under management                                  (4)      Subscription fees 
            (2)    Hourly charges                                                                             (5)      Commissions 
            (3)    Fixed fees (not including subscription fees)                                (6)      Other 
_________________________________________________________________________________________________________                                                                                                                                                                                                                  
    D.    For each checked box in A above, describe on Schedule F: 
 

• the services provided, including the name of any publication or report issued by the adviser on a subscription basis or for 
a fee 

 
• applicant’s basic fee schedule, how fees are charged and whether its fees are negotiable 

 
• when compensation is payable, and if compensation is payable before service is provided, how a client may get a refund 

or may terminate an investment advisory contract before its expiration date 
                               
 2. Types of clients - Applicant generally provides investment advice to: (check those that apply) 
 
             A.    Individuals                                                        E    Trusts, estates, or charitable organizations 
             B.    Banks or thrift institutions                                F.    Corporations or business entities other than those listed above 
             C.    Investment companies                                      G.    Other (describe on Schedule F)  
             D.    Pension and profit sharing plans 

Answer all items. Complete amended pages in full, circle amended items and file with execution page (page 1) 

 

 
 
 
 
 
 

 
 
 

  

 
 
 

 
 
 

 
 
 
 

 
 
 



FORM ADV 
Part II - Page 3 

Applicant: SEC File Number: 
801- 

Date: 

3.   Types of Investments.  Applicant offers advice on the following: (check those that apply) 
 
              A.    Equity securities                                                                            H.    United States government securities 
                     (1) exchange-listed securities                                                          I.    Options contracts on: 
                     (2) securities traded over-the-counter                                                    (1) securities 
                     (3) Foreign issuers                                                                                 (2) commodities 
 
              B.    Warrants                                                                                         J.    Futures contracts on: 
              C.     Corporate debt securities (other than commercial paper)                    (1) tangibles 
                                                                                                                                    (2) intangibles 
              D.     Commercial paper 
              E.      Certificates of deposit                                                                   K.   Interests in partnerships investing in: 
              F.      Municipal securities                                                                             (1) real estate 
                                                                                                                                     (2) oil and gas interests 
              G.      Investment company securities:                                                          (3) other (explain on Schedule F) 
                       (1) variable life insurance 
                       (2) variable annuities                                                                      L.   Other  (explain on Schedule F) 
                       (3) mutual fund shares 

4.   Methods of Analysis, Sources of Information, and Investment Strategies. 
 
      A.   Applicant’s security analysis methods include: (check those that apply) 
 
      (1)            Charting                                                                             (4)                Cyclical 

      (2)            Fundamental                                                                      (5)                Other  (explain on Schedule F) 

      (3)            Technical 

_________________________________________________________________________________________________________                                                                                                                                                                                                                  
       B.   The main sources of information applicant uses include: (check those that apply) 
 
      (1)             Financial newspapers and magazines                          (5)           Timing services  

      (2)             Inspections of corporate activities                               (6)           Annual reports, prospectuses, filings with the  

      (3)             Research materials prepared by others                                        Securities and Exchange Commission 

      (4)             Corporate rating services                                             (7)           Company press releases 

                                                                                                             (8)          Other  (explain on Schedule F) 

_________________________________________________________________________________________________________                                                                                                                                                                                                                  
       C.    The investment strategies used to implement any investment advice given to clients include: (check those that apply) 
 
      (1)             Long term purchases                                                       (5)              Margin transactions 
                        (securities held at least a year) 
      (2)            Short term purchases                                                        (6)              Option writing, including covered options, 
                        (securities sold within a year)                                                            uncovered options or spreading strategies 

      (3)            Trading (securities sold within 30 days)                          (7)              Other (explain on Schedule F) 

      (4)            Short sales 

 

Answer all items. Complete amended pages in full, circle amended items and file with execution page (page 1) 

 
 
 

 

 
 

 
 

 
 
 

 

 
 

 
 
 

 
 
 

 
 
 

 
 

 
 
 
 

 
 

 
 

 

 

 

 

 

 
 



FORM ADV 
Part II - Page 4 

Applicant: SEC File Number: 
801- 

Date: 

5.     Education and Business Standards. 
 
        Are there any general standards of education or business experience that applicant requires of those involved in       Yes   No 
        determining or giving investment advice to clients? ...................................................................................................         

 
(If yes, please describe these standards on Schedule F) 

6.     Education and Business Background. 
        For: 

•  each member of the investment committee or group that determines general investment advice to be given to clients, or 
•  if the applicant has no investment committee or group, each individual who determines general investment advice 

                clients (if more than five, respond only for their supervisors) 
 •      each principal executive officer of applicant or each person with similar status or performing similar functions. 
         

        On  Schedule F, give the: 
        •      name                                                                              •       formal education after high school 
        •      year of birth                                                                   •       business background for the preceding five years 

7.     Other Business Activities.  (check those that apply) 
 
                A.     Applicant is actively engaged in a business other than giving investment advice. 

          B.     Applicant sells products or services other than investment advice to clients. 

C.   The principal business of applicant or its principal executive officers involves something other than providing 
          investment advice. 

 
(For each checked box describe the other activities, including the time spent on them, on Schedule F.) 

8. Other Financial Industry Activities or Affiliations.  (check those that apply) 

               A.    Applicant is registered (or has an application pending) as a securities broker-dealer.   

   B.    Applicant is registered (or has an application pending) as a futures commission merchant, commodity pool operator 
           or commodity trading adviser. 

               C.    Applicant has arrangements that are material to its advisory business or its clients with a related person who is a: 
 
               (1)   broker-dealer                                                                       (7)    accounting firm 

               (2)   investment company                                                           (8)    law firm 

               (3)   other investment adviser                                                     (9)    insurance company or agency 

               (4)   financial planning firm                                                      (10)   pension consultant 

               (5)   commodity pool operator, commodity trading                  (11)   real estate broker or dealer 
                       adviser or futures commission merchant 

               (6)   banking or thrift institution                                                (12)   entity that creates or packages limited partnerships 
 

(For each checked box in C, on Schedule F identify the related person and describe the relationship and the arrangements.) 
                                                                                                                                                                                                Yes     No 
         D.     Is applicant or a related person a general partner in any partnership in which clients are solicited to invest?..          
 

(If yes, describe on Schedule F the partnerships and what they invest in.) 

Answer all items. Complete amended pages in full, circle amended items and file with execution page (page 1) 

  

 
 
 

 
 

 

 
 
 
 
 

 

 
 
 
 

 

 

  



  

FORM ADV 
Part II - Page 5 

Applicant: SEC File Number: 
801- 

Date: 

9.     Participation or Interest in Client Transactions. 
  
       Applicant or a related person: (check those that apply) 
 
                A.    As principal, buys securities for itself from or sells securities it owns to any client. 

                B.    As broker or agent effects securities transactions for compensation for any client. 

          C.    As broker or agent for any person other than a client effects transactions in which client securities are sold to or                                              
                        bought from a brokerage customer. 

   D.   Recommends to clients that they buy or sell securities or investment products in which the applicant or a related                                                   
            person has some financial interest. 

                 E.   Buys or sell for itself securities it also recommended to clients. 

 
(For each box checked, describe on Schedule F when the applicant or a related person engages in these transactions and 

 what restrictions, internal procedures, or disclosures are used for conflicts of interest in those transactions.)  
 

      Describe, on Schedule F, your code of ethics, and state that you will provide a copy of your code of ethics to any client or     
      prospective client upon request. 

10.    Conditions for Managing Accounts.  Does the applicant provide investment advisory services, manage                   Yes    No 
          investment advisory accounts or hold itself out as providing financial planning or some similarly termed 
          services and impose a minimum dollar value of assets or other condition for starting or maintaining an 
          account?  
 

(If yes, describe on Schedule F) 

11.     Review of Accounts.  If applicant provides investment supervisory services, manages investment advisory account,  
          or holds itself out as providing financial planning or some similarly termed services: 
 

A. Describe below the reviews and reviewers of the accounts. For reviews, include their frequency, different levels, and  
       triggering factors. For reviewers, include the number of reviewers, their titles and functions, instructions they receive     
       from applicant on performing reviews, and number of accounts assigned each. 

 
 
 
 
 
 
 
 
          B.   Describe below the nature and frequency of regular reports to clients on their accounts. 
 
 
 
 
 
 
 
 
 

 

Answer all items. Complete amended pages in full, circle amended items and file with execution page (page 1) 

 

 

 

 

 

 

 



  

FORM ADV 
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Applicant: SEC File Number: 
801- 

Date: 

12.     Investment or Brokerage Discretion.  
 
          A.     Does applicant or any related person have authority to determine, without obtaining specific client consent, the: 
                                                                                                                                                                                                 Yes   No 
                   (1)    securities to be bought or sold? ...............................................................................................................           
                                                                                                                                                                                                 Yes   No 

(2) amount of securities to be bought or sold? .......................................................................................…..    
                                                                                                                                                                                                 Yes   No 
                   (3)    broker or dealer to be used?     ................................................................................................................    
                                                                                                                                                                                                 Yes   No 
                   (4)    commission rates paid? ...........................................................................................................................            
  ________________________________________________________________________________________________________                                                                                                                                                                                                                
                                                                                                                                                                                                 Yes   No 
           B.     Does applicant or a related person suggest brokers to clients? .......................................................................           
 
                    For each yes answer to A describe on Schedule F any limitations on the authority. For each yes to A(3), A(4)  
                    or B, describe on Schedule F the factors considered in selecting brokers and determining the reasonableness  
                    of their commissions. If the value of products, research and services given to the applicant or a related  
                    person is a factor, describe:  
 
                    •     the products, research and services  
 
      •      whether clients may pay commissions higher than those obtainable from other brokers in return for those products           
                           and services  
 
      •       whether research is used to service all of applicant's accounts or just those accounts paying for it; and  
 
                    •       any procedures the applicant used during the last fiscal year to direct client transactions to a particular broker in      
                             return for product and research services received.  

13.       Additional Compensation. 
 
            Does the applicant or a related person have any arrangements, oral or in writing, where it:  
 
            A.      is paid cash by or receives some economic benefit (including commissions, equipment or non-research          Yes   No  
                      services) from a non-client in connection with giving advice to clients? . . . . . . . . . . . . . . . . . . . . . . . . . . . .          

                                                                                                                                                                                                    Yes   No    

            B.      directly or indirectly compensates any person for client referrals?. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .          

(For each yes, describe the arrangements on Schedule F.) 

14.       Balance Sheet.  Applicant must provide a balance sheet for the most recent fiscal year on Schedule G if applicant:  
 
            •        has custody of client funds or securities (unless applicant is registered or registering only with the  
                      Securities and Exchange Commission); or  
 
            •        requires prepayment of more than $500 in fees per client and 6 or more months in advance  
                                                                                                                                                                                                    Yes  No  
                     Has applicant provided a Schedule G balance sheet?..............................................................................                  
 

 

Answer all items. Complete amended pages in full, circle amended items and file with execution page (page 1) 

  

  

  
 

  

  

  

  

  



Schedule F of 
FORM ADV 
Continuation Sheet for Form ADV Part II 

Applicant: SEC File Number: 
 
801- 

Date: 

 
(Do not use this Schedule as a continuation sheet for Form ADV Part I or any other Schedules) 

 1. Full name of applicant exactly as stated in Item 1A of Part I of Form ADV: IRS Empl. Ident. No.: 

Item of Form 
(identify) 

 
Answer 

  

 

 (Complete amended pages in full, circle amended items and file with execution page (page 1). 
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Applicant: SEC File Number: 
 
801- 

Date: 

 
(Do not use this Schedule as a continuation sheet for Form ADV Part I or any other Schedules) 

 1. Full name of applicant exactly as stated in Item 1A of Part I of Form ADV: IRS Empl. Ident. No.: 

Item of Form 
(identify) 

 
Answer 

  

 

 (Complete amended pages in full, circle amended items and file with execution page (page 1). 
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Item of Form 
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 (Complete amended pages in full, circle amended items and file with execution page (page 1). 
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Item of Form 
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	Text13: 
	0: This brochure provides information about the qualifications and business practices of New England Financial Planning Group (hereinafter “NEFPG”). Please contact Richard J. Wojcik, Chief Compliance Officer of NEFPG, at (781) 272-2200 if you have any questions about the contents of this brochure. The information in this brochure has not been approved or verified by the United States Securities and Exchange Commission (“SEC”) or by any state securities authority. Additional information on NEFPG is available on the Internet at www.adviserinfo.sec.gov/IAPD/. You can search this site by a unique identifying number, known as a CRD number. The CRD number for NEFPG is 105254.
 
 ADVISORY SERVICES AND FEES
 
Asset Management Services
 
NEFPG provides asset management services, defined as giving continuous advice or making investments for clients based on the specific needs of each client. Through personal discussions in which goals and objectives based on a client's particular circumstances are established, NEFPG develops a client's individual investment policy and creates and manages a portfolio based on that policy. NEFPG will manage advisory accounts on either a discretionary or non-discretionary basis. Account supervision is guided by the stated objectives of the client (i.e., maximum capital appreciation, growth, income, or growth and income). NEFPG will allocate the client's assets among various investments taking into consideration the overall management style selected by the client.  Clients will retain individual ownership of all securities. 
 
NEFPG provides asset management services for assets held at Raymond James Financial Services, Inc. (“RJFS”) under the following programs:
 
THE IMPAC ACCOUNT
 The Investment Management Program for Advisory Clients (“IMPAC”) is a fee-based program, administered through Raymond James and Associates (“RJA”), in which the client is provided with ongoing investment advice and monitoring of securities holdings.  Generally, NEFPG will manage the account on a discretionary basis according to the client's objectives.  There is a minimum investment of $25,000 for IMPAC Accounts, although smaller accounts may be accepted based upon the specific circumstances of an account. 
 
Equity trades will have a $30 transaction charge while Options, Bonds and Preferred Stocks will have a $50 transaction charge.  Mutual Fund purchases will have a $30 transaction charge.  All transaction charges are paid to the broker-dealer and not to NEFPG.  Mutual funds also incur expenses for
 portfolio management services and fund administrative services.   
 These expenses are disclosed in the mutual fund prospectus.  
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Item 1. D

	Text9: New England Financial Planning Group
	Text10: 
	Text14: Item 1.D
(continued)

	Text15: BLENDED FEE RATE SCHEDULE FOR IMPAC:
 
      Account Value                  Total Fee
       First $100,000                      1.75%
       Next $100,000                      1.50%
       Next $300,000                      1.25%
       Over $500,000                      1.00% 
 The annual asset-based fee is paid quarterly in advance or arrears, as outlined in the Investment Management Agreement between NEFPG and the client.  For accounts billed in advance, the asset-based fee is billed when the account is opened for the remainder of the current billing period and is based on the initial contribution. Thereafter, the quarterly asset-based fee is paid in advance, is based on the account asset value on the last business day of the previous calendar quarter, and becomes due the following business day. For accounts billed in arrears, the asset based fee is calculated on the account asset value on the last business day of the quarter for the previous quarter.  Under the IMPAC program, client's authorize and direct RJA as Custodian to deduct asset-based fees from the client's account; client's further authorize and direct the RJA as Custodian to send a quarterly statement to the client which shows all amounts disbursed from client's account, including advisory fees paid to NEFPG. The client's brokerage statement will show the amount of the asset-based fee, the value of the assets on which the fee was based, and the specific manner in which the fee was calculated.
 
In addition to the aforementioned transaction charges, the client will incur a charge in the amount of $4.00 per transaction for handling and postage charges.  The client may also incur charges for other account services provided by RJA not directly related to the execution and clearing of transactions including, but not limited to, IRA custodial fees, safekeeping fees, interest charges on margin loans, and fees for legal or courtesy transfers of securities.
 
The Investment Management Agreement may be terminated by the client or NEFPG at any time upon providing written notice pursuant to the provisions of the Investment Management Agreement. There is no penalty for terminating the Investment Management Agreement. Upon termination, the client will receive a refund of the portion of the prepaid asset-based fee which is not utilized for accounts billed in advance.   For accounts billed in arrears, the client may be charged a fee pursuant to the number of days the account was managed for the current quarter. NEFPG will not accept instructions to terminate the Investment Management Agreement unless such instructions are provided in writing by the client.
 
THE PASSPORT ACCOUNT
 
The PASSPORT Account (“PASSPORT”) is an investment advisory account, administered by RJA, which offers clients, on either a discretionary or non-discretionary basis, ongoing asset management services, investment advice and monitoring of securities holdings. Generally, NEFPG provides investment advice on a discretionary basis.  
	Text16: 



Item 1.D
(continued)

	Text17: There is a minimum investment of $25,000 for PASSPORT Accounts, although smaller accounts may be accepted based upon the specific circumstances of an account. The advisory fees for PASSPORT Accounts are as follows:
 
BLENDED RATE FEE SCHEDULE FOR PASSPORT
Account Value             Total Fee
 
First $200,000              1.75%
Next $300,000             1.50%
Next $500,000             1.00%
Over $1,000,000          1.00%
 
Accounts greater than $5,000,000 are negotiable
 
THREE TIER ASSET CLASS FEE SCHEDULE FOR PASSPORT
 
Account Value                                      Total Fee
 
PASSPORT Fee Investments Excluding Open-Ended Mutual Funds, Cash and Bonds:
First $200,000                                          2.00%
Next $300,000                                          1.50%
Next $500,000                                          1.00%
Over $1,000,000                                       1.00%
 
PASSPORT Fee Investment Open-End Mutual Funds and Cash:
First $100,000                                          1.75%
Next $100,000                                          1.50%
Next $300,000                                          1.25%
Next $500,000                                          0.75%
Over $1,000,000                                       0.75%
 
PASSPORT Fee Investment Bonds:
First $100,000                                           1.50%
Next $100,000                                           1.25%
Next $300,000                                           1.00%
Next $500,000                                           0.75%
 Accounts greater than $5,000,000 are negotiable.
 
	Text18: Item 1.D
(continued)

	Text19: The annual asset-based fee is paid quarterly in advance.  When an account is opened, the asset-based fee is billed for the remainder of the current billing period and is based on the initial contribution. Thereafter, the quarterly asset-based fee is paid in advance, is based on the account asset value on the last business day of the previous calendar quarter, and becomes due the following business day. Under the PASSPORT program, client's authorize and direct RJA as Custodian to deduct asset-based fees from the client's account; client's further authorize and direct the RJA as Custodian to send a quarterly statement to the client which shows all amounts disbursed from client's account. The client's brokerage statement will show the amount of the asset-based fee, the value of the assets on which the fee was based, and the specific manner in which the fee was calculated.
 
Additionally, there is a nominal transaction charge payable to the broker dealer for the execution of each trade, as follows:
 
SECURITY TYPE                                                                   PROCESSING FEE
Exchange Traded Equities:  Listed and OTC                                         $30                      
Closed End Mutual Funds                                                                      $30
Exchange Traded Funds                                                                         $30
Mutual Funds                                                                                          $30
Real Estate Investment Trusts/Unit Investment Trusts                          $30
Preferred Stocks                                                                                      $50
Options Contracts                                                                                   $50
Bonds                                                                                                      $50
 
In addition to the foregoing transaction charges, the client will incur a charge in the amount of $4.00 per transaction for handling and postage charges.  The client may also incur charges for other account services provided by RJA not directly related to the execution and clearing of transactions including, but not limited to, IRA custodial fees, safekeeping fees, interest charges on margin loans, and fees for legal or courtesy transfers of securities.  
 
The Investment Management Agreement may be terminated by the client or NEFPG at any time upon providing notice pursuant to the provisions of the Investment Management Agreement. In the event of termination of the Investment Management Agreement, NEFPG will refund to the client the prorated portion of the fee for the quarter of termination. 
 
 
	Text20: Item 1.D
(continued)

	Text21: THE FREEDOM ACCOUNT
 
The FREEDOM Account is an investment advisory account which allocates client assets, through discretionary mutual fund or exchange traded fund (“ETF”) management, based upon their financial objectives and risk tolerances.  An RJA Investment Committee selects the representative funds and monitors their performance on a continuing basis.
 
FREEDOM offers six investment strategies, including Aggressive Equity; Growth Equity; Balanced with Growth; Balanced; Equity Income; and Income Portfolios.
 
The advisory fees for FREEDOM Accounts are as follows: (all fees are incremental):
 
            Account Value                    Advisory Fee
 
           First $200,000           1.75%
           Next $300,000           1.50%
           Next $500,000           1.00%
Accounts greater than $5,000,000 are negotiable.
 
The annual asset-based fee is paid quarterly in advance.  When an account is opened, the asset-based fee is billed for the remainder of the current billing period and is based on the initial contribution. Thereafter, the quarterly asset-based fee is paid in advance, is based on the account asset value on the last business day of the previous calendar quarter, and becomes due the following business day. Under the FREEDOM program, client's authorize and direct RJA as Custodian to deduct asset-based fees from the client's account; client's further authorize and direct the RJA as Custodian to send a quarterly statement to the client which shows all amounts disbursed from client's account. The client's brokerage statement will show the amount of the asset-based fee, the value of the assets on which the fee was based, and the specific manner in which the fee was calculated.
 
The client may also incur charges for other account services provided by Raymond James and NEFPG not directly related to the execution and clearing of transactions including, but not limited to, IRA custodial fees, safekeeping fees, interest charges on margin loans, and fees for legal or courtesy transfers of securities.
 
FREEDOM offers investors asset allocation portfolios utilizing either ETFs or mutual funds. Client should be aware that ETFs and mutual funds have unique distinguishing characteristics and their cost structures differ, sometimes significantly. Because mutual funds are typically actively managed, the underlying management fees and operating expenses assessed by the fund companies are generally higher than those for ETFs (typically 1% to 1.5% for mutual funds versus .20% to .30% for ETFs). 
	Text22: Item 1.D
(continued)
	Text23: Clients most appropriate for the ETF version of FREEDOM are those willing to achieve market-like returns, less management fees and operating expenses, with little potential for the individual ETFs outperforming the respective indices they track.
 
The Investment Committee's decisions will be driven by Asset Management Services (“AMS”) Manager Research and Due Diligence, and the mutual fund strategies may include “Highly Recommended” funds from the Raymond James Mutual Fund Research (“MFR”) coverage list. However, the Investment Committee is under no obligation to select funds exclusively from MFR's “Highly Recommended” list.  For funds selected by the Investment Committee that are not covered by MFR, it is likely that MFR will at some point in the future assume research coverage of the fund(s) and that such fund(s) may be rated “Highly Recommended” by MFR.  AMS Manager Research and Due Diligence continually monitors the funds in the FREEDOM Account. If a fund is downgraded by MFR, the Investment Committee will convene and determine the appropriate course of action, which may include replacing the downgraded fund in all FREEDOM Accounts, if necessary. 
 
The Investment Management Agreement between may be terminated by RJFS or the client at any time upon providing notice pursuant to the provisions of the Investment Management Agreement.  There is no penalty for terminating the client's PASSPORT Account. Upon termination, the client will receive a refund of the portion of the prepaid asset-based fee which is not utilized. NEFPG will not accept instructions to terminate the Investment Management Agreement unless such instructions are provided in writing by the client.
 
Additional IMPAC, PASSPORT and FREEDOM Program Disclosures
 
Participants in the IMPAC, PASSPORT and FREEDOM programs with cash or money market investments which exceed 20% of the total market value of client's account at the time of billing will be included for fee purposes only if the account did not exceed 20% in cash or money market investments at the end of the previous quarter. Otherwise the balance in excess of 20% will not be included in the value of the client's account for fee purposes. This fee billing provision is intended to equitably assess advisory fees to client assets for which an ongoing advisory service is being provided, and the exclusion of excess cash from the advisory fee is intended to benefit clients holding substantial cash balances (as a percentage of the total individual account value) for an extended period of time. However, this provision may pose a financial disincentive to an investment adviser representative (“IAR”), as the portion of cash or money market investments will not be included in the asset-based fee charged to the account. This may cause an IAR to reallocate a client account from cash or money market investments to advisory fee eligible investments in order to avoid the application of this provision and therefore receive a fee on the full asset value in a client's account(s).
 
 
 
	Text26: Item 1.D
(continued)

	Text27: Participants in the IMPAC, PASSPORT and FREEDOM programs may be entitled to a discounted asset-based fee if they maintain one or more Related Accounts within this program. Related Accounts are accounts of an individual, his or her spouse, and their children. The term includes individually owned accounts, individual retirement accounts (IRAs), self-directed accounts (i.e., directed by individual participants) under an employee benefit plan (ERISA plan) and ERISA plan accounts in which an individual is the sole participant. Thus, Related Accounts of the IMPAC, PASSPORT and FREEDOM programs may be aggregated for advisory fee purposes, so that each account will pay a fee, which is calculated on the basis of the total of all Related Accounts. It is the client's responsibility to include all Related Accounts for purposes of qualifying for an aggregated account fee discount. While NEFPG may attempt to identify Related Accounts, it shall not be held responsible for failing to consider any Related Accounts not listed by the client.
For non-IRA/ERISA IMPAC, PASSPORT and FREEDOM accounts, the client's IAR may elect to absorb all or a portion of the transaction charges, if any, but not less than 10% per trade.  Certain open-end mutual funds which may be acquired by clients, may, in addition to assessing management fees, internally assess a distribution fee pursuant to section 12(b)-1 of the Investment Company Act of 1940, as amended, or an administrative or service fee (“trail”). Such fees are included in the calculation of operating expenses of a mutual fund and are disclosed in the fund prospectus. If received by NEFPG, these transaction charges will be used to offset advisory fees incurred by the client.  However, if the IAR elects to absorb at least 10% of the transaction charges in non-IRA/ERISA accounts, they may also elect to receive trails paid by the fund company, if any, to defray the cost of the transaction charges they absorb. If such an election is made, there may be a conflict of interest where the IAR may have an incentive to absorb a portion or all of the transaction charges in consideration of the actual or anticipated trails they will receive.
 
Clients should understand that the annual advisory fees charged in the IMPAC, PASSPORT and FREEDOM programs are in addition to the management fees and operating expenses charged by open-end,  closed-end and exchange-traded funds. To the extent that a client intends to hold fund shares for an extended period of time, it may be more economical for the client to purchase fund shares outside of these programs. Clients may be able to purchase mutual funds directly from their respective fund families without incurring the NEFPG's advisory fee. When purchasing directly from fund families, clients may incur a front- or back-end sales charge.
 
Clients should also understand that the shares of certain mutual funds offered in these programs may impose short-term trading charges (typically 1%-2% of the amount originally invested) for redemptions generally made within short periods of time. These short-term charges are imposed by the funds (and not NEFPG) to deter “market timers” who trade actively in fund shares. Clients should consider these short-term trading charges when selecting the program and/or mutual funds in which they invest. These charges, as well as operating expenses and management fees, which may increase the overall cost to the client by 1%-2% (or more), are available in each fund's prospectus.
 
 
	Text28: Item 1.D
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	Text29: A client's total cost of each of the services provided through these programs, if purchased separately, could be more or less than the costs of each respective program. Cost factors may include the client's ability to:
 
1) obtain the services provided within the programs separately with respect to the selection of  mutual funds,
2) invest and rebalance the selected mutual funds without the payment of a sales charge, and
 
3) obtain performance reporting comparable to those provided within each program.
 
When making cost comparisons, clients should be aware that the combination of multiple mutual fund investments, advisory services, custodial and brokerage services available through each program may not be available separately or may require multiple accounts, documentation and fees. If an account is actively traded or the client otherwise may not qualify for reduced sales charges for fund purchases, the fees may be less expensive than separately paying the sales charges and advisory fees. If an account is not actively traded or the client otherwise would qualify for reduced sales charges, the fees in these programs may be more expensive than if utilized separately.
 
The client's IAR may have a financial incentive to recommend a fee-based advisory program rather than paying for investment advisory services, brokerage, performance reporting and other services separately. A portion of the annual advisory fee is paid to the client's IAR, which may be more than the IAR would receive under an alternative program offering or if the client paid for these services separately. Therefore, the client's IAR may have a financial incentive to recommend a particular account program over another. IARs do not receive a financial incentive to recommend and sell proprietary mutual funds versus non-proprietary funds. Because compensation structures vary by product type, however, IARs may receive higher compensation for certain product types. In addition, an IAR may receive incentive compensation for utilizing a particular account program. However, NEFPG and its IARs have a fiduciary duty not to base its investment recommendations on the level or type of incentive compensation payable to its investment advisory representatives. NEFPG believes the charges and fees offered within each fee-based program are competitive with alternative programs available through other firms and/or investment sources, yet makes no guarantee that the aggregate cost of a particular program is lower than that which may be available elsewhere.  Clients that terminate the advisory agreement(s) within the first five (5) business days of entering into the advisory agreement will have any advisory fees that were charged refunded back to them. 
 
 
	Text30: Item 1.D
(continued)
	Text31: With respect to cash reserves of advisory Client accounts, the custodian of the account assets will determine where cash reserves are held.  The custodian may offer one or multiple options to different account types (such as non-taxable and managed accounts).  In addition, the custodian may, among other things, consider terms and conditions, risks and features, conflicts of interest, current interest rates, the manner by which future interest rates will be determined, and the nature and extent of insurance coverage (such as deposit protection from the Federal Deposit Insurance Corporation and the Securities Investor Protection Corporation).  The custodian may change an investment option at any time by providing the Client with thirty (30) days advance written notice of such change, modification or amendment.  As of October 2008, Cash Sweep Options include the Raymond James Bank Deposit Program ("RJBDP"), the Credit Interest Program (“CIP”) sponsored by RJA, and the Heritage Cash Trust, including the money-market and municipal money-market fund, or any combination thereof.
 
Raymond James Bank is an affiliate of Registrant, and offers a similar interest rate to the yield on Heritage Cash Trust and the CIP, but generally earns more than the interest it pays on such balances.  The Heritage Cash Trust money-market and municipal money-market fund both pay Heritage Asset Management, Inc. (also an affiliate) a fee for investment management and administrative services.  Raymond James & Associates generally earns a higher rate of interest on CIP balances than the interest rate it pays on such balances. The income earned by Heritage Asset Management and RJA is in addition to the asset-based fees that RJFS receives from these accounts.
 
Where an unaffiliated third party acts as custodian of account assets, Client and/or the custodian will determine where cash reserves are held. 
 
Cash balances arising from the sale of securities, redemptions of debt securities, dividend and interest payments and funds received from customers are invested automatically on a daily basis. When securities are sold, funds are deposited on the day after settlement date. Funds placed in a Client's account by personal check usually will not be invested until the second business day following the day that the deposit is credited to the Client's account. Due to the foregoing practices, RJA may obtain federal funds prior to the date that deposits are credited to Client accounts and thus may realize some benefit because of the delay in investing such funds.
 
For further information please refer to the Cash Sweep Options disclosure statement, a copy of which is available from your IAR, or is available on the Raymond James public website, www.raymondjames.com.
 
Investment Advisory Consulting Services
 
NEFPG may also provide Investment Advisory Consulting Services for certain clients with assets not held at Raymond James Financial Services, Inc. 
	Text32: 
	Text33:  
Investment Advisory Consulting Services Fees
 
The annual fee for Investment Advisory Consulting Services will be charged as a percentage of assets under consultation. The actual fee will depend upon the size and complexity of the client's account and, pursuant to the Investment Advisory Consulting Agreement, will be according to one of the following fee schedules:
 
           CONSULTING FEE SCHEDULE #1:       
                  Account Value                              Advisory Fee
                 First $500,000   1.75%
                 Thereafter                1.50%
 
         CONSULTING FEE SCHEDULE #2:       
Account Value                              Advisory Fee
            First $100,000   1.75%
            Next $100,000   1.50%
            Next $300,000   1.25% 
            Over $500,000   1.00%
 
Clients will be billed in advance at the beginning of each calendar quarter based upon the value (market value or fair market value in the absence of market value, plus any credit balance or minus any debit balance), of the client's account at the end of the previous quarter. If an account is terminated during a calendar quarter, fees will be adjusted pro rata based upon the number of calendar days in the calendar quarter that the agreement was effective.  Assets held in Investment Advisory Consulting Services accounts may not be aggregated with the assets of other accounts for purposes of receiving asset-based fee discounts.
 
 
General Information On Advisory Fees
 
1. The fee charged is calculated as described above and is not charged on the basis of a share of capital gains upon or capital appreciation of the funds or any portion of the funds of an advisory client.
 
	Text34: 
	Text35: 2.   All fees paid to NEFPG for investment advisory services are separate and distinct from the fees and expenses charged by mutual funds to their shareholders. These fees and expenses are described in each fund's prospectus. These fees will generally include a management fee, other fund expenses, and a possible distribution fee. If the fund also imposes sales charges, a client may pay an initial or deferred sales charge. A client could invest in a mutual fund directly, without the services of NEFPG. In that case, the client would not receive the services provided by NEFPG which are designed, among other things, to assist the client in determining which mutual fund or funds are most appropriate to each client's financial condition and objectives. Accordingly, the client should review both the fees charged by the funds and the fees charged by NEFPG to fully understand the total amount of fees to be paid by the client and to thereby evaluate the advisory services being provided.
 
3.  Advisory fees may be directly debited from an account if these conditions are met:
 
a) The client provides written authorization permitting the adviser's fees to be paid directly from the client's account held by an independent custodian.
 
b) The adviser informs the client that it is the client's responsibility to verify the accuracy of the fee calculation and that the custodian will not determine whether the fee is properly calculated.
 
       c) The custodian agrees to send to the client a statement, at least quarterly, indicating all amounts  
           disbursed from the account including the amount of advisory fees paid directly to the adviser.
 
Personal Financial Planning Services
 
NEFPG also provides advice in the form of a financial plan. Clients purchasing this service may receive a written report, providing the client with a comprehensive financial plan designed to achieve his or her stated financial goals and objectives. In general, the financial plan will address any or all of the following areas of concern:
Personal: Family records, budgeting, personal liability, estate information and financial goals.
Tax & Cash Flow: Income tax and spending analysis and planning for past, current and future years. NEFPG will illustrate the impact of various investments on a client's current income tax and future tax liability.
Death & Disability: Cash needs at death, income needs of surviving dependents, estate planning and disability income analysis.
Retirement: Analysis of current strategies and investment plans to help the client achieve his or her retirement goals.
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	Text37: Investments: Analysis of investment alternatives and their effect on client's portfolio.
 
NEFPG gathers required information through in-depth personal interviews. Information gathered includes a client's current financial status, future goals and attitudes towards risk. Related documents supplied by the client are carefully reviewed. Should a client choose to implement the recommendations contained in the plan, NEFPG suggests the client and NEFPG work closely with his/her attorney, accountant, insurance agent, and/or stockbroker. Implementation of financial plan recommendations is entirely at the client's discretion.
 
Clients can also receive investment advice on a more limited basis. This may include advice on only an isolated area(s) of concern such as estate planning, retirement planning, reviewing a client's existing portfolio, recommendations concerning which assets should be held or liquidated, recommendations concerning appropriate allocation of assets among different investment categories.  NEFPG also provides specific consultation and administrative services regarding investment and financial concerns of the client. NEFPG will also provide ongoing financial planning services for updates to existing financial plans.
 
Financial Planning Services Fees
 
Financial Panning Services fees will depend on the nature and complexity of the individual client's personal circumstances. Financial Planning fees will be charged as an hourly fee at the rate of $150.00 per hour. An estimate for total hours will be determined at the start of the advisory relationship. NEFPG requires a minimum financial planning fee of $1,000 and requires a deposit of fifty percent (50%) of the estimated total fee. When the financial plan has been completed, usually within 90 days after the Financial Planning Agreement is signed, all remaining fees will be due and payable.  For ongoing financial planning services, NEFPG will charge a fixed fee that is based on the anticipated complexity of the assignment and the amount of time expected to be required. The fee for ongoing financial planning services is payable quarterly in advance. Fees are not collected for services to be performed more than six (6) months in advance. The client may terminate the agreement without penalty prior to completion of the written financial analysis or plan. In this unlikely event, fees will be pro rated for time expended.
 
TYPES OF CLIENTS
 
NEFPG offers investment supervisory services to individuals, pension and profit sharing plans and trusts, estates and charitable organizations.
 
 
	Text38: 
Item 3.K. (3)







Item 5.




Item 6.
	Text39:  
TYPES OF INVESTMENTS
 
Investment advice may be offered on any investments held by a client at the start of the advisory relationship. Recommendations for new investments will typically be limited to those items checked under Item 3 of Form ADV, Part II.  In addition, advice may be rendered concerning investment in various limited partnership interests.
 
EDUCATION AND BUSINESS STANDARDS
 
Professional employees of NEFPG who provide investment advisory services will at a minimum have significant relevant experience and have passed all relevant exams. 
 
 EDUCATION AND BUSINESS BACKGROUND
 
Richard J. Wojcik  (Born 1946)
 
Education:
Northeastern University, Boston, MA, BS in Math (1969)
 
Business Background:
Richard J. Wojcik, d/b/a/ New England Financial Planning Group, Burlington, MA, Proprietor (03/1983 to Present)
Raymond James Financial Services, St. Petersburg, FL, General Securities Principal (01/1979 to Present)
 
Examinations and Professional Designations:
Certified Financial Planner (1980)
NASD Series 7, 24, 51, and 63
 
Jon R. Tattersall  (Born 1947)
 
Education:
Burdette College, Boston, MA, Business Administration Certificate (1967)
Salem State, Salem, MA, BSBA Management, Economics (1974)
 
Business Background:
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	Text41: New England Financial Planning Group, Burlington, MA, Investment Adviser Representative (08/2003 to Present)
Raymond James Financial Services, St. Petersburg, FL, General Securities Principal (08/2003 to Present)
Cornerstone Financial Group, Burlington, MA, Financial Advisor (12/2002 to 08/2003)
Penn Mutual Life/Annuity, Horsham, PA, Independent Agent (07/2003 to 03/2009)
Penn Mutual Life/Annuity, Horsham, PA, Career Agent (05/2002 to 06/2003)
Siebel Systems, Burlington, MA, Engagement Manager (08/2000 to 11/2001)
 
Examinations and Professional Designations:
NASD Series 7 and 66
 
OTHER BUSINESS ACTIVITIES
 
Richard J. Wojcik, Carol Zoubek, Teresa Shroll, Sharen Healey and Jon R. Tattersall are registered representatives of Raymond James Financial Services, Inc. (“RJFS”) and may receive commissions on securities transactions. Approximately 5% of their time is spent in this capacity.  Notwithstanding the fact that principals and associates of NEFPG may be registered representatives of RJFS, the investment advisor representative of NEFPG is solely responsible for the investment advice rendered. Advisory services are provided separately and independently of RJFS.
 
PARTICIPATION OR INTEREST IN CLIENT TRANSACTIONS
 
NEFPG or individuals associated with NEFPG may, as a broker or agent, effect securities transactions for compensation for any client
 
Richard J. Wojcik, Carol Zoubek, Teresa Shroll, Sharen Healey and Jon R. Tattersall are registered representatives of Raymond James Financial Services, Inc. (“RJFS”), a registered broker-dealer. To the extent that clients wish one or more of these individuals to implement any recommendations made by NEFPG, the purchase or sale of any securities in conjunction with the implementation of such recommendations is made through RJFS.  Clients are free to implement NEFPG's recommendations though any broker-dealer that they choose.
 
NEFPG or individuals associated with NEFPG also may buy or sell securities that it also recommends to clients   
 
 
	Text42: 
	Text43: As this situation represents a conflict of interest, NEFPG has established the following policies/restrictions in order to ensure its fiduciary responsibilities:
 
1. It is the expressed policy of NEFPG that no person employed by NEFPG may purchase or sell any security prior to a transaction being implemented for an advisory account, and therefore, preventing such employees from benefiting from transactions placed on behalf of advisory accounts. 
 
2. An employee of NEFPG shall not buy or sell securities for their personal portfolio(s) where their decision is substantially derived, in whole or in part, by reason of his/her employment unless the information is also available to the investing public upon reasonable inquiry. No person of NEFPG shall prefer his/her own interest to that of the advisory client.
 
3. NEFPG maintains a list of all securities holdings for itself and anyone associated with this advisory practice that has access to advisory recommendations. 
 
4. NEFPG emphasizes the unrestricted right of the client to decline to implement any advice rendered.
 
5. NEFPG requires that all employees must act in accordance with all applicable federal and state regulations governing registered investment advisory practices.
 
6. Any employee not in observance of the above may be subject to termination.
 
 
Summary of Code Of Ethics
NEFPG has adopted a Code of Ethics pursuant to Rule 204A-1 of the Advisers Act to prevent violations of federal securities laws. The Code of Ethics is predicated on the principle that NEFPG owes a fiduciary duty to its clients. Accordingly, NEFPG expects all employees to act with honesty, integrity and professionalism and to adhere to federal securities laws. All officers, directors, partners and employees of NEFPG and any other person who provides advice on behalf of NEFPG and is subject to NEFPG's control and supervision are required to adhere to the Code of Ethics. At all times, NEFPG and its employees must:
Place client interests ahead of NEFPG's  - As a fiduciary, NEFPG must serve its clients' best interests. In other words, employees may not benefit at the expense of advisory clients. This concept is particularly important when employees are making personal investments in securities traded by advisory clients.
Engage in personal investing that is in full compliance with NEFPG's Code of Ethics  - Employees must review and abide by NEFPG's Personal Securities Transaction and Insider Trading Policies.
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Item 10




Item 11
	Text45: Avoid taking advantage of your position  - Employees must not accept investment opportunities, gifts or other gratuities from clients or individuals seeking to conduct business with NEFPG without authorization from the Chief Compliance Officer, provided, however, that no authorization is required for gifts of strictly nominal value.
Clients may request a copy of NEFPG's Code of Ethics by contacting Richard J. Wojcik, Chief Compliance Officer of NEFPG, at (781) 272-2200.
 
CONDITIONS FOR MANAGING AN ACCOUNT
 
The minimum account size is $500,000; provided, however, that NEFPG reserves the right to waive this requirement in its sole discretion. NEFPG charges a minimum financial planning fee of $1,000.
 
REVIEW OF ACCOUNTS
 
Asset Management Services
 
Reviews: While the underlying securities within Asset Management Services accounts are continuously monitored, these accounts are reviewed no less frequently than quarterly. Accounts are reviewed in the context of each client's stated investment objectives and guidelines, ensuring that the structure of the portfolio is coordinated with these objectives. In addition, investment returns will be measured against the appropriate benchmarks in each asset class. More frequent reviews may be triggered by material changes in variables such as the client's individual circumstances, or the market, political or economic environment.
 
Reports: Clients will receive statements at least quarterly. Additionally, quarterly statements will be generated as a result of investment activity by the client's separate custodian. Confirmation statements will be issued for all trading activity. Quarterly statements will include portfolio holdings, dates and amounts of transactions, and current and prior statement values.
 
Financial Planning
 
Reviews: These client accounts will be reviewed as contracted for at the inception of the advisory relationship.
 
Reports: Financial Planning clients will receive a completed financial plan. Additional reports will not typically be provided unless otherwise contracted for at the inception of the advisory relationship.
 
With prior permission from clients, outside and unrelated advisors, such as accountants, attorneys and investment professionals, may be consulted from time to time in connection with the review of any account or accounts.
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	Text47: INVESTMENT DISCRETION 
 
Investment adviser representatives associated with NEFPG may have limited discretionary trading authority to determine the types and amount of securities bought and sold in a client account.  This authority is granted in writing by the client for each account via a discretionary asset management agreement. An investment adviser representative cannot take possession of funds or securities.
 BROKERAGE DISCRETION
 Asset Management Services
 NEFPG recommends that its clients use Raymond James Financial Services, Inc.'s (“RJFS”) investment management service program for their brokerage and custodial services.  The Company has chosen RJFS for its ability to deliver quality execution (including the best price, speed and delivery for a specific trade in light of all relevant circumstances) and record keeping services. It may be the case where RJFS charges a higher or lower fee than another broker charge for a particular type of service, such as transactions fees. Clients may utilize the broker dealer of their choice and are under no obligation to purchase or sell securities through RJFS. However, if a client does not choose to use RJFS, the investment adviser representative will reserve the right not to accept the account. NEFPG formally reviews its trading and brokerage practices no less frequently than annually.
 
Financial Planning Services
 
NEFPG's financial planning practice, due to the nature of its business and client needs, does not include blocking trades, negotiating commissions with broker dealers or obtaining volume discounts, nor necessarily obtaining the best price. Clients will be required to select their own broker dealers and insurance companies for the implementation of financial planning recommendations. NEFPG's financial planning clients may use any broker or dealer of their choice; provided, however, that if clients choose to implement their financial plan through NEFPG, the investment adviser representative will recommend the use of RJFS for the execution of securities transactions.
 
ADDITIONAL COMPENSATION 
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Miscellaneous
	Text49: Clients who wish to execute securities transactions through associates of NEFPG must do so through Raymond James Financial Services, Inc., a registered broker/dealer, and will pay whatever charges are imposed by the entity executing the transaction. While NEFPG itself does not receive commissions, associated persons of NEFPG may do so when they assist in the execution of a transaction of a client.  If a client chooses to use an investment adviser representative in his or her individual capacity as an insurance agent, the individual investment adviser representative will receive a commission. In addition, if a client purchases a mutual fund containing a 12b-1 fee, NEFPG and the investment adviser representative may receive such fee. 
Please also see the response to Item 9.B. above.
PROXY VOTING
NEFPG does not vote proxies on behalf of its clients.  Therefore, although NEFPG may provide investment advisory services relative to client investment assets, NEFPG's clients maintain exclusive responsibility for: (1) directing the manner in which proxies solicited by issuers of securities beneficially owned by the client shall be voted and (2) making all elections relative to any mergers, acquisitions, tender offers, bankruptcy proceeding or other type events pertaining to the client's investment assets. NEFPG and/or the client shall correspondingly instruct each custodian of the assets to forward to the client copies of all proxies and shareholder communications relating to the client's investment assets.
PRIVACY NOTICE
 
NEFPG recognizes that safeguarding Personal Information (as such term is defined in the following section) about its clients is an essential commitment NEFPG makes and trust NEFPG holds. In this regard, NEFPG has adopted certain policies and procedures concerning the use of Personal Information about its clients. These policies and procedures govern the activities of NEFPG and its employees and strictly limit NEFPG's ability to use or distribute Personal Information about clients. This Privacy Notice identifies the Personal Information NEFPG collects and holds, and describes how NEFPG uses, shares and secures such information. If you have any questions about NEFPG's privacy policy please contact Richard J. Wojcik at (781) 272-2200.
 
Why and How NEFPG Collects Personal Information
 
NEFPG collects Personal Information about clients to:
 · Accurately identify clients;
· Protect and administer client records, accounts and funds;
· Help us evaluate client's financial needs;
· Process client requests and transactions; and
· Comply with certain laws and regulations.
 
	Text50: 
	Text51: The categories of Personal Information that NEFPG collects from clients depends upon the scope of NEFPG's advisory relationship with the client.  In the course of providing services to a client, NEFPG may collect the following types of Personal Information about the client:
 · Information NEFPG  receives from the client in applications and other forms, such as the client's  name, address, social security number, the types and amounts of investments and bank account information;
· Information the client provides to NEFPG orally;
· Information the client directs or authorizes NEFPG to obtain from third parties, such as investment, legal and insurance advisers or brokerage houses, banks and asset custodians; and
· Information that NEFPG generates to service client accounts or from our transactions with clients, such as account statements and other financial information.
 
How NEFPG Protects Client Personal Information
People.  NEFPG educates its employees to treat Personal Information with care and work to limit access to this information to individuals who need it to perform their jobs, such as to conduct NEFPG's business, service client's accounts or help client's pursue their financial objectives.  Employees who have access to client's Personal Information are required to maintain and protect the confidentiality of that information.
Procedures. In compliance with applicable laws and regulations, NEFPG maintains physical, electronic and procedural safeguards to protect client Personal Information.
Security.  NEFPG takes such security measures as NEFPG deems appropriate to keep Personal Information confidential and secure against unlawful processing and to prevent loss, destruction or damage.
 
Guidelines for Disclosing Information
 
NEFPG does not sell or rent client Personal Information, nor does NEFPG provide client Personal Information to mailing list vendors or solicitors for any purpose. NEFPG does not disclose, nor does NEFPG reserve the right to disclose, any Personal Information about clients to anyone, except as permitted or required by law.  For example, NEFPG is occasionally required to provide Personal Information to comply with investigations by regulatory authorities or law enforcement agencies or to protect against or prevent actual fraud or potential fraud, unauthorized transactions, claims or other liabilities.
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	Text53: NEFPG also may provide Personal Information to individuals authorized by a client, such as a client's attorney, accountant, and insurance agent.  In addition, NEFPG is permitted to provide Personal Information to companies who are authorized service providers that assist NEFPG with a variety of business activities and who need this information to perform services for NEFPG in connection with client accounts and NEFPG's financial products and services. These services include:  
 · Account administration;
 · Research and analysis;
· Data processing;
· Computer software maintenance and development;
· Transaction processing; and
· Marketing services 
 
All companies with whom NEFPG does business are contractually obligated to comply with strict standards regarding the security and confidentiality of client Personal Information. The Personal Information provided to such companies can only be used for the sole purpose of providing the service NEFPG has requested the company to perform. 
 
Accuracy of Personal Information
 
NEFPG endeavors to keep its records of clients' Personal Information current and complete. If a client becomes aware of any discrepancies in their Personal Information, it is incumbent upon such client to notify NEFPG so that NEFPG may make the necessary corrections.
 
Ongoing Commitment
 
Clients will receive a current copy of the NEFPG Privacy Notice on an annual basis.  NEFPG hopes that this information is useful to its clients. Confidentiality is the key to a strong relationship and NEFPG is committed to protecting client privacy.
 
Former Clients 
 
NEFPG does not disclose Personal Information about former clients, except as permitted or required by law.
 
COMPLAINTS
Clients may contact Richard J. Wojcik at (781) 272-2200 to submit a complaint.  Written complaints should be sent to New England Financial Planning Group, 69 Winn Street, Burlington, Massachusetts 01803.
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