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January 22, 2021

U.S. Securities and Exchange Commission
Division of Corporation Finance

Office of Chief Counsel

100 F Street, N.E.

Washington, D.C. 20549

RE: BlackRock, Inc. — 2021 Annual Meeting
Omission of Shareholder Proposal of
Fortunat & Shoshana Mueller (S) and co-filer

Ladies and Gentlemen:

Pursuant to Rule 14a-8(j) promulgated under the Securities Exchange Act of
1934, as amended, we are writing on behalf of our client, BlackRock, Inc., a Delaware
corporation (“BlackRock”), to request that the Staff of the Division of Corporation
Finance (the “Staff”) of the Securities and Exchange Commission (the “Commission”)
concur with BlackRock’s view that, for the reasons stated below, it may exclude the
shareholder proposal and supporting statement (the “Proposal’’) submitted by As You
Sow on behalf of Fortunat & Shoshana Mueller (S) (the “Muellers”) and co-filer NJ
Blessing Decd Tr Mar Rev GST EX (S) (“NJ Blessing”) from the proxy materials to be
distributed by BlackRock in connection with its 2021 annual meeting of shareholders
(the “2021 proxy materials™). The Muellers and NJ Blessing are sometimes collectively
referred to as the “Proponents.”

In accordance with Section C of Staff Legal Bulletin No. 14D (Nov. 7, 2008)
(“SLB 14D”), we are emailing this letter and its attachments to the Staff at
shareholderproposals@sec.gov. In accordance with Rule 14a-8(j), we are
simultaneously sending a copy of this letter and its attachments to As You Sow, on

*** FISMA & OMB Memorandum M-07-16
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behalf of the Proponents, as notice of BlackRock’s intent to omit the Proposal from the
2021 proxy materials.

Rule 14a-8(k) and Section E of SLB 14D provide that shareholder proponents
are required to send companies a copy of any correspondence that the shareholder
proponents elect to submit to the Commission or the Staff. Accordingly, we are taking
this opportunity to remind the Proponents that if the Proponents, or As You Sow on
their behalf, submit correspondence to the Commission or the Staff with respect to the
Proposal, a copy of that correspondence should concurrently be furnished to
BlackRock.

l. The Proposal
The text of the resolution contained in the Proposal is set forth below:

BE IT RESOLVED: Shareholders request our Board prepare a report based on
a review of the BRT Statement of the New Purpose of a Corporation, signed by
our Chairman and Chief Executive Officer, and provide the board’s perspective
regarding how our Company’s governance and management systems should be
altered, if at all, to fully implement the New Statement of Purpose.

I1. Bases for Exclusion

We hereby respectfully request that the Staff concur in BlackRock’s view that it
may exclude the Proposal from the 2021 proxy materials pursuant to:

e Rule 14a-8(i)(10) because BlackRock has substantially implemented the
Proposal; and

e Rule 14a-8(i)(7) because the Proposal deals with matters relating to
BlackRock’s ordinary business operations.

I11.  Background

BlackRock received the Proposal, accompanied by a cover letter from As You
Sow, on behalf of the Muellers, on December 10, 2020. Also on December 10, 2020,
BlackRock received a copy of the Proposal, accompanied by a cover letter from As You
Sow, on behalf of NJ Blessing and Krista Brewer, indicating that NJ Blessing and Ms.
Brewer were co-filing the Proposal with the Muellers. On December 14, 2020, after
confirming that the Muellers, NJ Blessing and Ms. Brewer were not shareholders of
record, in accordance with Rule 14a-8(f)(1), BlackRock sent letters to As You Sow
requesting a written statement from the record owners of the Muellers’, NJ Blessing’s
and Ms. Brewer’s shares verifying that they beneficially owned the requisite number of
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shares of BlackRock common stock continuously for at least one year as of December
10, 2020, the date the Proposal was submitted (collectively, the “Deficiency Letters”).
On December 28, 2020, BlackRock received a letter from Fidelity Investments via
email verifying the Muellers’ stock ownership (the “Mueller Broker Letter”) and a letter
from Glenmede Trust Company via email regarding NJ Blessing’s stock ownership (the
“NJ Blessing Broker Letter”). Also on December 28, 2020, As You Sow informed
BlackRock via email that Ms. Brewer would no longer be co-filing the Proposal.

Copies of the Proposal, cover letters, the Deficiency Letters, the Mueller Broker Letter,
the NJ Blessing Broker Letter and related correspondence are attached hereto as Exhibit
A.

IV.  The Proposal May be Excluded Pursuant to Rule 14a-8(i)(10) Because
BlackRock Has Substantially Implemented the Proposal.

Rule 14a-8(i)(10) permits a company to exclude a shareholder proposal if the
company has already substantially implemented the proposal. The Commission
adopted the “substantially implemented” standard in 1983 after determining that the
“previous formalistic application” of the rule defeated its purpose, which is to “avoid
the possibility of shareholders having to consider matters which already have been
favorably acted upon by the management.” See Exchange Act Release No. 34-20091
(Aug. 16, 1983) (the “1983 Release”); Exchange Act Release No. 34-12598 (July 7,
1976). Accordingly, the actions requested by a proposal need not be “fully effected”
provided that they have been “substantially implemented” by the company. See 1983
Release.

Applying this standard, the Staff has consistently permitted the exclusion of a
proposal under Rule 14a-8(i)(10) when it has determined that the company’s policies,
practices and procedures or public disclosures compare favorably with the guidelines of
the proposal. See, e.g., Devon Energy Corp. (Apr. 1, 2020)"; Johnson & Johnson (Jan.
31, 2020)"; Pfizer Inc. (Jan. 31, 2020)"; The Allstate Corp. (Mar. 15, 2019); Johnson &
Johnson (Feb. 6, 2019); United Cont’l Holdings, Inc. (Apr. 13, 2018); eBay Inc. (Mar.
29, 2018); Kewaunee Scientific Corp. (May 31, 2017); Wal-Mart Stores, Inc. (Mar. 16,
2017); Dominion Resources, Inc. (Feb. 9, 2016); Ryder System, Inc. (Feb. 11, 2015);
Wal-Mart Stores, Inc. (Mar. 27, 2014).

In addition, the Staff has permitted exclusion under Rule 14a-8(i)(10) where the
company already addressed the underlying concerns and satisfied the essential
objectives of the proposal, even if the proposal had not been implemented exactly as
proposed by the proponent. For example, in PG&E Corp. (Mar. 10, 2010), the Staff
permitted exclusion under Rule 14a-8(i)(10) of a proposal requesting that the company

*  Citations marked with an asterisk indicate Staff decisions issued without a letter.
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provide a report disclosing, among other things, the company’s standards for choosing
the organizations to which the company makes charitable contributions and the
“business rationale and purpose for each of the charitable contributions.” In arguing
that the proposal had been substantially implemented, the company referred to a website
where the company had described its policies and guidelines for determining the types
of grants that it makes and the types of requests that the company typically does not
fund. Although the proposal appeared to contemplate disclosure of each and every
charitable contribution, the Staff concluded that the company had substantially
implemented the proposal. See also, e.g., The Wendy’s Co. (Apr. 10, 2019) (permitting
exclusion under Rule 14a-8(i)(10) of a proposal requesting a report assessing human
rights risks of the company’s operations, including the principles and methodology used
to make the assessment, the frequency of assessment and how the company would use
the assessment’s results, where the company had a code of ethics and a code of conduct
for suppliers and disclosed on its website the frequency and methodology of its human
rights risk assessments); MGM Resorts Int’l (Feb. 28, 2012) (permitting exclusion under
Rule 14a-8(i)(10) of a proposal requesting a report on the company’s sustainability
policies and performance, including multiple objective statistical indicators, where the
company published an annual sustainability report); Exelon Corp. (Feb. 26, 2010)
(permitting exclusion under Rule 14a-8(i)(10) of a proposal requesting a report
disclosing policies and procedures for political contributions and monetary and non-
monetary political contributions where the company had adopted corporate political
contributions guidelines).

In particular, in JPMorgan Chase & Co. (Feb. 5, 2020) the Staff permitted the
exclusion under Rule 14a-8(i)(10) of a proposal requesting that the company’s board of
directors review the Business Roundtable’s “Statement on the Purpose of a
Corporation” (the “BRT Statement”), provide oversight and guidance as to how the
BRT Statement should alter the company’s governance and management systems and
publish recommendations regarding implementation of the BRT Statement. The
company argued that it had substantially implemented the proposal because it already
operated in accordance with the principles set forth in the BRT Statement, which
conclusion was supported by the company’s corporate governance & nominating
committee. In permitting exclusion of the proposal, the Staff stated that “it appears that
the board’s actions compare favorably with the guidelines of the [p]roposal and that the
[c]lompany has, therefore, substantially implemented the [p]roposal,” noting in
particular the company’s representation that “the [c]orporate [g]overnance &
[nJominating [cJommittee of the [b]oard again reviewed the BRT Statement and
determined that no additional action or assessment is required, as the company already
operates in accordance with the principles set forth in the BRT Statement with oversight
and guidance by the [b]oard of [d]irectors, consistent with the [b]oard’s fiduciary
duties.” See also Apple Inc. (Dec. 17, 2020)* (permitting exclusion under Rule 14a-
8(i)(10) of a proposal requesting a report on whether the company’s governance and
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management systems should be altered to fully implement the BRT Statement, where
the company argued it already operated in accordance with the principles in the BRT
Statement, which conclusion was supported by an analysis from the company’s
nominating and corporate governance committee).

In this instance, BlackRock has substantially implemented the Proposal, the
essential objective of which is to report on the actions BlackRock should take to
implement the BRT Statement. In this regard, the Proposal requests that the report
describe how BlackRock’s “governance and management systems should be altered, if
at all, to fully implement the [BRT Statement].”

The BRT Statement, which was published in August 2019 by the Business
Roundtable and signed by 181 corporate chief executive officers, including
BlackRock’s Chairman and Chief Executive Officer, expresses the companies’
commitment to all of their stakeholders.? In particular, the BRT Statement expresses
companies’ commitment to delivering value to customers; investing in employees;
dealing fairly and ethically with suppliers; supporting the communities in which the
companies work; and generating long-term value for shareholders.

As demonstrated by BlackRock’s publicly disclosed policies and practices,
BlackRock already operates in accordance with the principles set forth in the BRT
Statement and has done so for many years. Specifically, as described in BlackRock’s
2020 Where we stand Report (the “Where we stand Report”), BlackRock believes that
“the most successful companies are those that serve all stakeholders — shareholders,
employees, clients and their communities,” and “[t]hat’s why we use our voice as
shareholders to urge companies to focus on important issues like climate change, the
fair treatment of workers, and equality.”> The Where we stand Report also states that
“[t]hroughout our history, we have continued to find new ways to contribute to a more
equitable, resilient future for all of our stakeholders: our clients, our employees, our
shareholders and the people in communities where we live and operate.” BlackRock’s
commitment to considering all stakeholders also is incorporated into BlackRock’s
governance systems. In this respect, BlackRock amended its Corporate Governance
Guidelines (the “Corporate Governance Guidelines”) in 2016 to provide that “[b]oth the
Board and the management of BlackRock recognize that creating long-term value for
the Company’s shareholders will require consideration of the concerns of other

1 See Business Roundtable, Statement on the Purpose of a Corporation, available at
https://s3.amazonaws.com/brt.org/BRT-StatementonthePurposeofaCorporationOctober2020.pdf and
attached hereto as Exhibit B.

2 See Where we stand, available at https://www.blackrock.com/corporate/literature/publication/where-
we-stand.pdf and attached hereto as Exhibit C.

(cont’d)
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stakeholders and interested parties including clients, employees and the communities in
which BlackRock operates.” In addition, BlackRock’s commitment to these
considerations are embodied in its Principles (the “BlackRock Principles”), which, as
further described below, represent BlackRock’s “core values, our aspirations, and our
cultural language — lived and embraced by every employee at our firm” and “guide how
we interact with each other, our clients, the communities in which we operate, and all of
our other stakeholders.”® As stated in the BlackRock Principles, BlackRock is “deeply
invested in the success of all of our stakeholders — our clients, our employees, our
shareholders, and the communities where we operate — and we run our business
sustainably and responsibly.”

In addition, BlackRock has published a number of reports and statements that
demonstrate how these principles are incorporated into BlackRock’s day-to-day
business. For example, BlackRock’s website contains a Corporate Sustainability page
(the “Corporate Sustainability Website”)* and a Social Impact page (the “BlackRock
Social Impact Website”),® which, along with BlackRock’s 2020 TCFD (Task Force on
Climate-Related Financial Disclosures) Report® and its 2020 letter to BlackRock clients
(the #2020 Client Letter”),” provide detailed information on BlackRock’s actions with
regard to environmental, social and governance issues, many of which relate to topics
addressed in the BRT Statement. In this respect, BlackRock also publishes a report on
its annual carbon footprint (the “2020 Carbon Footprint Report™),® in which BlackRock
describes the importance of “sound environmental management ... to our stakeholders,
including our employees, clients, and shareholders.” Moreover, BlackRock’s Supplier
Code of Conduct & Ethics (“Supplier Code of Conduct & Ethics”), which sets forth
BlackRock’s basic principles and expectations for suppliers, describes BlackRock’s

3 See The BlackRock Principles, available at https://www.blackrock.com/corporate/about-us/mission-
and-principles and attached hereto as Exhibit D.

4 See BlackRock Corporate Sustainability, available at
https://www.blackrock.com/corporate/sustainability.

> See Social Impact, available at https://www.blackrock.com/corporate/about-us/social-impact.

6 See 2020 TCFD Report, available at https://www.blackrock.com/corporate/literature/continuous-
disclosure-and-important-information/tcfd-report-2020-blkinc.pdf and attached hereto as Exhibit E.

7 See Sustainability as BlackRock’s New Standard for Investing, available at
https://www.blackrock.com/corporate/investor-relations/blackrock-client-letter and attached hereto
as Exhibit F.

8 See BlackRock’s 2020 Carbon Footprint, available at
https://www.blackrock.com/corporate/literature/continuous-disclosure-and-important-
information/blk-carbon-footprint.pdf and attached hereto as Exhibit G.

(cont’d)
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commitment to dealing fairly and ethically with its suppliers, stating that “BlackRock
expects [its] suppliers to act and conduct themselves in the highest ethical manner in all
business dealings and interactions.”® Further, BlackRock’s definitive proxy statement
for the 2020 annual meeting of shareholders (the “2020 Proxy Statement”) contains
examples of BlackRock’s commitment to diversity in the workforce. Also, as is its
practice annually, in 2020, BlackRock published a letter from its Chairman and Chief
Executive Officer to other corporate chief executive officers (“Larry Fink’s 2020 Letter
to CEOs”) and to shareholders (the “2020 Chairman’s Letter to Shareholders”), both of
which address the many ways in which BlackRock abides by these principles.t°

As further explained below, there is virtually no difference between the
principles espoused in the BRT Statement and those to which BlackRock already
adheres. The following table provides a point-by-point comparison of the principles in
the BRT Statement and the principles BlackRock abides by, including statements and
commitments in accordance with these principles.

The BRT Statement BlackRock’s Statements and Commitments
1. Deliver value to e “We are a fiduciary to our clients. Our clients’ interests
customers come first. The fiduciary mindset is the bedrock of our

identity. It reflects our integrity and the unbiased advice
we give our clients.” (BlackRock Principles)

o “We are passionate about performance. We are relentless
about finding better ways to serve our clients and improve
our firm. Since our founding, innovation has been at the
center of how we deliver performance and stay ahead of
our clients’ needs.” (BlackRock Principles)

e “We are committed to a better future. We are long-term
thinkers, focused on helping people build a better
tomorrow. We are deeply invested in the success of all of
our stakeholders — our clients, our employees, our
shareholders, and the communities where we operate —
and we run our business sustainably and responsibly.”
(BlackRock Principles)

¢ “BlackRock has always been focused on investing in and
evolving our business to deliver better financial futures for
our clients.” (2020 TCFD Report)

®  See BlackRock Supplier Code of Conduct & Ethics, available at
https://www.blackrock.com/corporate/literature/publication/blackrock-supplier-code-of-conduct-and-
ethics.pdf and attached hereto as Exhibit H.

10 See Larry Fink’s Chairman’s Letter to Shareholders, available at
https://www.blackrock.com/corporate/investor-relations/larry-fink-chairmans-letter and attached
hereto as Exhibit I.
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The BRT Statement

BlackRock’s Statements and Commitments

o “Our clients are why we exist. Everything we do is to
help them achieve their goals. By helping them invest for
the future, by making quality investments more accessible,
by helping them navigate crises and by enabling them to
invest for a sustainable future, we achieve our purpose of
helping more and more people experience financial well-
being.” (2020 Chairman’s Letter to Shareholders)

e “Our purpose is to help more and more people experience
financial well-being. We’re taking action to contribute to
a more equitable, financially resilient future for all.”
(Corporate Sustainability Website)

2. Invest in employees by
providing fair
compensation, important
benefits and training and
fostering diversity,
inclusion, dignity and
respect

o “We are One BlackRock. A diverse workforce is
indispensable to our creativity and success. It’s how we
answer the biggest questions and solve the toughest
problems. An inclusive, equitable environment makes us
thrive. It enables us to draw on expertise and unique
experiences from across the firm and bring out the best in
each other.” (BlackRock Principles)

o “[We] strive to support all aspects of employees’ physical,
emotional and financial well-being so they can stay
energized, engaged and inspired.” (2020 Chairman’s
Letter to Shareholders)

o “At BlackRock, we are committed to cultivating and
advancing diversity in all forms as well as building a
strong culture — one in which inclusion and belonging are
paramount, where all BlackRock citizens strive to be open
and inclusive leaders and teammates.” (2020 Proxy
Statement)

o “We make a deliberate effort to foster a unifying culture,
to encourage innovation, to ensure that we are developing,
retaining and recruiting the best talent, to align employee
incentives and risk taking with those of the firm, and to
incorporate inclusion and diversity into all levels of our
business.” (Corporate Sustainability Website)

o “We strive to cultivate and advance diversity in all forms
because we believe a wide range of perspectives and talent
is crucial to creating a richer culture for our employees
and better results for our diversified global client base.”
(Corporate Sustainability Website)

3. Deal fairly and
ethically with suppliers
and dedicate to serving as
good partners to other
companies

o “BlackRock expects our Suppliers to act and conduct
themselves in the highest ethical manner in all business
dealings and interactions.” (Supplier Code of Conduct &
Ethics)
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The BRT Statement

BlackRock’s Statements and Commitments

¢ “Human rights are a fundamental concern for BlackRock
in its relationship with employees and suppliers.”
(Corporate Sustainability Website)

o “BlackRock is committed to developing and seeks out
qualified diverse businesses from historically
underrepresented groups including companies owned and
operated by minorities, women, military veterans,
disabled veterans, people with disabilities and members of
the LGBT+ community.” (Supplier Code of Conduct &
Ethics)

e “Through our Global Supplier Diversity Program, we aim
to achieve a diverse slate of Suppliers that reflects all the
markets, clients and communities we serve and we expect
our own Suppliers to operate in a similar manner.”
(Supplier Code of Conduct & Ethics)

4. Support the
surrounding communities,
respect the people in those
communities and protect
the environment by
embracing sustainable
practices

o “[W]e created The BlackRock Foundation and contributed
15.6 million shares of PennyMac Financial Services, Inc.
with a market value of $589 million, to fund social impact
efforts focused on advancing a more inclusive and
sustainable economy. We believe this charitable
contribution — in line with our purpose as a firm — will
support our commitment to creating greater financial well-
being and advancing sustainability in our communities.”
(2020 Proxy Statement)

e “We’ve made a $50 million commitment to help millions
of people living on low- to moderate incomes build
emergency savings. BlackRock’s Emergency Savings
Initiative is helping companies and organizations to
immediately identify, shape and test solutions that will
create short-term financial stability for vulnerable
workers, customers and communities.” (BlackRock Social
Impact Website)

o “We invest in accelerators to catalyze new and innovative
ideas with potential to advance social, economic and
environmental progress.” (BlackRock Social Impact
Website)

o “BlackRock recognizes that sound environmental
management is central to our business, important to our
employees and clients and key to securing our future. In
our operations, BlackRock works to decouple company
growth from environmental impact, while increasing the
efficiency and resiliency of our operations.” (Corporate
Sustainability Website)
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The BRT Statement BlackRock’s Statements and Commitments
o “We have set emissions reduction targets for our global
operations and data centers that we have been striving to
achieve in 2020. These targets reflect our commitment to
reducing the impact of our operations on the
environment.” (2020 Carbon Footprint Factsheet)
5. Generate long-term ¢ “Both the Board and the management of BlackRock
value for shareholders and recognize that creating long-term value for the Company’s
commit to transparency shareholders will require consideration of the concerns of
and effective engagement other stakeholders and interested parties including clients,
with shareholders employees and the communities in which BlackRock

operates.” (Corporate Governance Guidelines)

o “[W]e take a long-term view of markets, and we take a
long-term view in the way we run our company.” (2020
Chairman’s Letter to Shareholders)

o “We invest for the long term because BlackRock’s future
— for our clients, our shareholders, our employees and
more — depends on it.” (2020 Chairman’s Letter to
Shareholders)

o “We are committed to enhancing the transparency of our
stewardship practices, which we believe we owe to our
clients and the broader set of stakeholders in these
companies.” (2020 Client Letter)

o “We believe that all investors, along with regulators,
insurers, and the public, need a clearer picture of how
companies are managing sustainability-related questions.
This data should extend beyond climate to questions
around how each company serves its full set of
stakeholders, such as the diversity of its workforce, the
sustainability of its supply chain, or how well it protects
its customers’ data. Each company’s prospects for growth
are inextricable from its ability to operate sustainably and
serve its full set of stakeholders.” (Larry Fink’s 2020
Letter to CEOs)

As shown in the table above, the principles set forth in the BRT Statement are
consistent with the principles that already guide BlackRock, as publicly disclosed in the
BlackRock Principles and other publications.

We are aware that, in at least one instance, the Staff has declined to grant relief
under Rule 14a-8(i)(10) regarding a proposal relating to a company’s assessment of the
BRT Statement, but we believe that instance to be inapposite. See McKesson Corp.
(May 26, 2020)*. There, the proposal acknowledged that the company’s existing
policies and practices were aligned with the BRT Statement and did not seek a report on
how governance and management systems “should be altered, if at all,” to implement
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the BRT Statement. Rather, the proponent in McKesson sought a report on how to
“better align” those existing systems and the BRT Statement. In this case, by contrast,
the Proposal requests a report on how BlackRock’s governance and management
systems should be altered to fully implement the BRT Statement. For that reason,
McKesson Corp. is not relevant to the instant Proposal.

As explained above, BlackRock’s existing principles, policies and practices are
closely aligned with the principles endorsed in the BRT Statement. For that reason,
BlackRock does not need to take any further action to implement the BRT Statement.
In addition, at a meeting held on January 20, 2021, the Nominating and Governance
Committee (the “Committee”) of BlackRock’s Board of Directors (the “Board”)
reviewed the Proposal. As discussed further below, the Committee reviewed and
considered the Proposal, and found that no additional action or assessment is required
by the Proposal, as BlackRock already adheres to and operates in accordance with the
principles set forth in the BRT Statement, with oversight and guidance by the Board.
Accordingly, the Committee was of the view that the BRT Statement does not subject
BlackRock to any new commitments and that no actions were necessary as a result of
BlackRock’s Chairman and Chief Executive Officer signing the BRT Statement. As
such, BlackRock’s policies, practices and procedures compare favorably with the
actions requested in the Proposal.

Therefore, BlackRock has substantially implemented the Proposal and the
Proposal may be excluded under Rule 14a-8(i)(10).

V. The Proposal May be Excluded Pursuant to Rule 14a-8(i)(7) Because the
Proposal Deals with Matters Relating to BlackRock’s Ordinary Business
Operations.

Under Rule 14a-8(i)(7), a shareholder proposal may be excluded from a
company’s proxy materials if the proposal “deals with matters relating to the company’s
ordinary business operations.” In Exchange Act Release No. 34-40018 (May 21, 1998)
(the “1998 Release”), the Commission stated that the policy underlying the ordinary
business exclusion rests on two central considerations. The first recognizes that certain
tasks are so fundamental to management’s ability to run a company on a day-to-day
basis that they could not, as a practical matter, be subject to direct shareholder
oversight. The second consideration relates to the degree to which the proposal seeks to
“micro-manage” the company by probing too deeply into matters of a complex nature
upon which shareholders, as a group, would not be in a position to make an informed
judgment.
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A The Proposal deals with BlackRock’s ordinary business operations.

As discussed above, the BRT Statement expresses companies’ commitment to
delivering value to customers, investing in employees, dealing fairly and ethically with
suppliers, supporting the communities in which the companies work and generating
long-term value for shareholders. Each of the concerns raised in the BRT Statement,
and thus by the Proposal, however, has been specifically recognized by the Staff as
ordinary business matters upon which a proposal may be excluded pursuant to Rule
14a-8(i)(7).

1. Relationship with customers.

In accordance with the policy considerations underlying the ordinary business
exclusion, the Staff has permitted exclusion of proposals that relate to a company’s
relationships with its customers. See, e.g., JPMorgan Chase & Co. (Feb. 21, 2019)
(permitting exclusion under Rule 14a-8(i)(7) of a proposal that requested the board
complete a report on the impact to customers of the company’s overdraft policies);
AT&T Inc. (Dec. 28, 2016) (permitting exclusion under Rule 14a-8(i)(7) of a proposal
that requested the company provide free tools to customers to block robocalls); Ford
Motor Co. (Feb. 13. 2013) (permitting exclusion under Rule 14a-8(i)(7) of a proposal
that requested removal of dealers that provided poor customer service, noting that
“[p]roposals concerning customer relations are generally excludable under rule 14a-
8(i)(7)”); The Coca-Cola Co. (Jan. 21, 2009, recon. denied Apr. 21, 2009) (permitting
exclusion under Rule 14a-8(i)(7) of a proposal that requested a report on how the
company could provide information to customers regarding the company’s products,
noting that the proposal “relat[ed] to Coca-Cola’s ordinary business operations (i.e.,
marketing and consumer relations)”).

2. Management of the workforce.

The Staff also has permitted exclusion of proposals that relate to management of
a company’s workforce. See 1998 Release (excludable matters “include the
management of the workforce, such as the hiring, promotion, and termination of
employees”); see also, e.g., Walmart, Inc. (Apr. 8, 2019) (permitting exclusion under
Rule 14a-8(i)(7) of a proposal that requested the company’s board prepare a report
evaluating discrimination risk from the company’s policies and practices for hourly
workers taking medical leave, noting that the proposal “relates generally to the
[c]lompany’s management of its workforce”); Yum! Brands, Inc. (Mar. 6, 2019)
(permitting exclusion under Rule 14a-8(i)(7) of a proposal that sought to prohibit the
company from engaging in certain employment practices, noting that “the [p]roposal
relates generally to the [clJompany’s policies concerning its employees”). Similarly, the
Staff has permitted exclusion of shareholder proposals under Rule 14a-8(i)(7) that relate
to general employee compensation. See, e.g., CVS Health Corp. (Mar. 1, 2017)
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(permitting exclusion under Rule 14a-8(i)(7) of a proposal that urged the company’s
board to adopt principles for minimum wage reform, noting that “the proposal relates to
general compensation matters”); Best Buy Co., Inc. (Mar. 8, 2016) (same); The
Goldman Sachs Group, Inc. (Mar. 12, 2010) (permitting exclusion under Rule 14a-
8(i)(7) of a proposal that sought to introduce a policy limiting the amount available for
payment of employee compensation and benefits each year, noting that “[p]roposals that
concern general employee compensation matters are generally excludable under rule
14a-8(i)(7)”).

3. Relationships with suppliers.

In addition, the Staff has permitted exclusion under Rule 14a-8(i)(7) of
shareholder proposals that relate to a company’s relationships with its suppliers. See,
e.g., Walmart Inc. (Mar. 8, 2018) (permitting exclusion under Rule 14a-8(i)(7) of a
proposal that requested a report outlining the requirements suppliers must follow
regarding engineering ownership and liability); Foot Locker, Inc. (Mar. 3, 2017)
(permitting exclusion under Rule 14a-8(i)(7) of a proposal that requested a report
outlining the steps the company was taking, or could take, to monitor the use of
subcontractors by the company’s overseas apparel suppliers, noting that “the proposal
relates broadly to the manner in which the company monitors the conduct of its
suppliers and their subcontractors.”); Kraft Foods Inc. (Feb. 23, 2012) (permitting
exclusion under Rule 14a-8(i)(7) of a proposal that requested a report detailing the ways
the company would assess risk to its supply chain and mitigate the impact of such risk,
noting that the proposal concerned “decisions relating to supplier relationships [which]
are generally excludable under rule 14a-8(i)(7)”); Dean Foods Co. (Mar. 9, 2007)
(permitting exclusion under Rule 14a-8(i)(7) of a proposal that requested an
independent committee review the company’s standards for organic dairy product
suppliers, noting that the proposal related to the company’s “decisions relating to
supplier relationships”).

4. Community relations.

Further, the Staff has permitted exclusion under Rule 14a-8(i)(7) of proposals
relating to the community impacts of a company’s operations. See, e.g., Amazon.com,
Inc. (Mar. 28, 2019) (permitting exclusion under Rule 14a-8(i)(7) of a proposal that
requested an analysis of the community impacts of the company’s operations, noting
that “the [p]roposal relates generally to ‘the community impacts’ of the [clJompany’s
operations and does not appear to focus on an issue that transcends ordinary business
matters”); Amazon.com, Inc. (Mar. 16, 2018) (permitting exclusion under Rule 14a-
8(i)(7) of a proposal that requested a report on risks relating to the societal impact of the
company’s growth).
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5. Enhancing shareholder value.

Finally, the Staff has permitted the exclusion of proposals relating to the
determination and implementation of a company’s strategies for enhancing shareholder
value. See, e.g., Bimini Capital Management (Mar. 28, 2018) (permitting exclusion
under Rule 14a-8(i)(7) of a proposal requesting that the company’s board take measures
to close the gap between the book value of the company’s common shares and their
market price); Ford Motor Co. (Feb. 24, 2007) (permitting exclusion under Rule 14a-
8(i)(7) of a proposal requesting that the company’s chairman “honor his commitments
to shareholders to increase stock performance,” noting that the proposal appeared to
relate to the company’s “ordinary business operations (i.e., strategies for enhancing
shareholder value)”). Similarly, the Staff has permitted companies to exclude proposals
that relate generally to the company’s relations with its stockholders. See, e.g., Con-
way Inc. (Jan. 22, 2009) (permitting exclusion under Rule 14a-8(i)(7) of a proposal that
requested the company’s board take steps to ensure future annual stockholder meetings
be distributed via webcast, as “relating to [the company’s] ordinary business operations
(i.e., shareholder relations and the conduct of annual meetings)”).

The Commission has stated that a proposal requesting the dissemination of a
report is excludable under Rule 14a-8(i)(7) if the substance of the proposal involves a
matter of ordinary business of the company. See 1983 Release (“[T]he staff will
consider whether the subject matter of the special report or the committee involves a
matter of ordinary business; where it does, the proposal will be excludable under Rule
14a-8(c)(7).”); see also Netflix, Inc. (Mar. 14, 2016) (permitting exclusion under Rule
14a-8(i)(7) of a proposal that requested a report describing how company management
identifies, analyzes and oversees reputational risks related to offensive and inaccurate
portrayals of Native Americans, American Indians and other indigenous peoples, how it
mitigates these risks and how the company incorporates these risk assessment results
into company policies and decision-making, noting that the proposal related to the
ordinary business matter of the “nature, presentation and content of programming and
film production”). In this case, the Proposal clearly relates to BlackRock’s ordinary
business matters because it requests a report on how BlackRock’s governance and
management systems should be altered to address BlackRock’s consideration of its
customers, employees, suppliers, communities and shareholders, all of which have been
deemed quintessential ordinary business matters under Rule 14a-8(i)(7). Accordingly,
consistent with the precedent described above, the Proposal may be excluded under
Rule 14a-8(i)(7).

B. The Nominating and Governance Committee considered the Proposal
and found that it is not sufficiently significant in relation to BlackRock.

We are aware that a proposal may not be excluded under Rule 14a-8(i)(7) if it is
determined to focus on a significant policy issue. The fact that a proposal may touch
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upon a significant policy issue, however, does not preclude exclusion under Rule
14a-8(i)(7). As stated in Staff Legal Bulletin No. 141 (Nov. 1, 2017) (“SLB 141™),
“whether the significant policy exception applies depends, in part, on the connection
between the significant policy issue and the company’s business operations.”
According to the Staff, a “well-developed discussion of the board’s analysis” of
whether a particular issue is sufficiently significant — because the matter transcends
ordinary business and would be appropriate for a shareholder vote — may assist the Staff
in its review of no-action requests under Rule 14a-8(i)(7). See SLB 14l. In Staff Legal
Bulletin No. 14J (Oct. 23, 2018) (“SLB 14J”), the Staff provided a non-exclusive list of
factors a board might consider in arriving at its conclusion that an issue is not
sufficiently significant in relation to the company. In addition, the Staff stated that a
company’s request for exclusion should “include a discussion that reflects the board’s
analysis of the proposal’s significance to the company” and should detail “the specific
processes employed by the board to ensure that its conclusions are well-informed and
well-reasoned.” See SLB 141; see also Apple Inc. (Dec. 2, 2019 recon. denied Jan. 17,
2020) (permitting exclusion under Rule 14a-8(i)(7) of a proposal requesting a report on
risks associated with omitting certain terms from its equal employment opportunity
policy, where the board’s nominating and corporate governance committee analyzed the
proposal and concluded that it did not present a significant policy issue for the
company). In addition, in Staff Legal Bulletin No. 14K (Oct. 16, 2019) (“SLB 14K™)
the Staff reiterated its view of the utility of a board analysis and provided further
guidance on certain factors in such analysis.

We are also aware that in the past the Staff has declined to permit exclusion
under Rule 14a-8(i)(7) of proposals similar to the Proposal when companies have not
provided a board analysis of whether the particular policy issued raised by the proposal
was sufficiently significant in relation to the company. See, e.g., Citigroup Inc. (Feb.
25, 2020)*; BlackRock Inc. (Feb. 25, 2020)*; Bank of America Corp. (Feb. 12, 2020)*;
The Goldman Sachs Group, Inc. (Dec. 30, 2019)*.

In this instance, the Committee evaluated the Proposal and found that it does not
present a significant policy issue to BlackRock. In particular, at a meeting held on
January 20, 2021, the Committee reviewed the Proposal, taking into consideration its
own substantial knowledge of BlackRock, BlackRock’s operations and business
environment, and input from management. The Committee reviewed the BRT
Statement in light of BlackRock’s Corporate Governance Guidelines, the BlackRock
Principles and other BlackRock policies and practices, as described on pages 7 through
10 of this letter, and found that there is no meaningful difference between BlackRock’s
actions and the BRT Statement and that BlackRock already operates in accordance with
the principles included in the BRT Statement and provides significant disclosure to
shareholders and the public about this alignment. Accordingly, the Committee was of
the view that the BRT Statement does not subject BlackRock to any new commitments
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and therefore the Proposal does not present a significant policy issue to BlackRock and
that no further action would be required by the Proposal. In reaching this conclusion,
the Committee reviewed the following factors, as described in SLB 14J and 14K, and
made the following determinations.

1. BlackRock already has implemented the principles in the BRT
Statement and any differences between the Proposal’s specific
request and BlackRock’s actions are insignificant.

As described in SLB 14K, the Committee considered “[w]hether the company
has already addressed the issue in some manner, including the differences — or the delta
— between the proposal’s specific request and the actions the company has already
taken, and an analysis of whether the delta presents a significant policy issue for the
company.” In accordance with the discussion on pages 5 through 11 of this letter, the
Committee found that the principles espoused in the BRT Statement are substantially
similar to the principles that BlackRock already adheres to by virtue of the BlackRock
Principles and other existing policies and practices described above, such that any
differences are sufficiently minor as to be insignificant. As a result, the Committee was
of the view that any differences between the Proposal’s request and BlackRock’s
actions do not raise a significant policy issue to BlackRock.

2. The Proposal has no bearing on BlackRock’s core business
activities and financial statements.

Further, because BlackRock already adheres to principles that align with those
embodied in the BRT Statement and takes other actions in accordance with the BRT
Statement, no further action is required to implement the BRT Statement, and the
Proposal would not have a clear impact on BlackRock’s core business activities and
financial statements.

3. Shareholders have not demonstrated significant interest in the
issue presented by the Proposal.

Shareholder interest on matters relating to the Proposal has not been significant.
Other than As You Sow, on behalf of the Proponents, and As You Sow, on behalf of the
proponents of last year’s proposal, shareholders have not expressed any interest on this
issue, and BlackRock is not aware of any other shareholders or stakeholders who have
requested the type of the report sought by the Proposal or submitted a shareholder
proposal to BlackRock regarding a similar topic.
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4. The issue presented by the Proposal has not garnered significant
voting support.

Shareholders voted on a similar proposal during BlackRock’s 2020 Annual
Meeting of Shareholders and the proposal received only 3.9% supportt.

After determining that the Proposal’s request does not subject BlackRock or the
Board to any new commitments, the Committee determined that no actions are required
by the Proposal and that the Proposal was not significant to BlackRock.

Accordingly, for the reasons discussed above, the Proposal should be excluded
from BlackRock’s 2021 proxy materials pursuant to Rule 14a-8(1)(7) as relating to
BlackRock’s ordinary business operations.

VI. Conclusion

Based upon the foregoing analysis, BlackRock respectfully requests that the
Staff concur that it will take no action if BlackRock excludes the Proposal from the
2021 proxy materials.

Should the Staff disagree with the conclusions set forth in this letter, or should
any additional information be desired in support of BlackRock’s position, we would
appreciate the opportunity to confer with the Staff concerning these matters prior to the
1ssuance of the Staff’s response. Please do not hesitate to contact the undersigned at

(202) 371-7233.
I

Marc S. Gerber

Enclosures

o R. Andrew Dickson, III
Managing Director & Corporate Secretary
BlackRock, Inc.

Andrew Behar
CEO
As You Sow
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\¥ AC UVNIT CNYA, 2150 Kittredge St. Suite 450
- ¢ Berkeley, CA 94704

VIA FEDEX & EMAIL
December 9, 2020

R. Andrew Dickson, Ill
Corporate Secretary
BlackRock, Inc.

40 East 52nd Street

New York, New York 10022

Dear Mr. Dickson,

As You Sow is filing a shareholder proposal on behalf of Fortunat & Shoshana Mueller (S) (“Proponent”),
a shareholder of BlackRock, Inc. for inclusion in BlackRock, Inc.’s 2021 proxy statement and for
consideration by shareholders in accordance with Rule 14a-8 of the General Rules and Regulations of
the Securities Exchange Act of 1934.

A letter from the Proponent authorizing As You Sow to act on its behalf is enclosed. A representative of
the Proponent will attend the stockholder meeting to move the resolution as required.

We are available to discuss this issue and are optimistic that such a discussion could result in resolution
of the Proponent’s concerns.

To schedule a dialogue, please contact me at abehar@asyousow.org. Please send all correspondence to
me with a copy to shareholderengagement@asyousow.org.

Sincerely,

Andrew Behar
CEO

Enclosures
e Shareholder Proposal

e Shareholder Authorization

cc: invrel@blackrock.com




WHEREAS: Our Company’s Chairman and Chief Executive Officer (CEO) Larry Fink, in
August 2019, signed a Business Roundtable (BRT) “Statement on the Purpose of a
Corporation,” (Statement) committing our Company to serve all stakeholders including
employees, customers, supply chain, communities where we operate, and shareholders.

The CEO has made other public statements underscoring the importance of a company’s
public purpose. In his 2020 annual letter to CEOs Larry Fink wrote:

The importance of serving stakeholders and embracing purpose is becoming
increasingly central to the way that companies understand their role in society

. a company cannot achieve long-term profits without embracing purpose and
considering the needs of a broad range of stakeholders . . . . Ultimately, purpose
is the engine of long-term profitability.!

BlackRock’s existing governance documents evolved in an environment of shareholder
primacy. While the Statement may be beneficial to associate with our brand, the
Statement as company policy may conflict with Delaware law and/ or be interpreted as
greenwashing or puffery unless integrated into Company governance documents,
including bylaws, Articles of Incorporation, and/or Committee Charters.

The Company’s actions and policies should also integrate with the Statement. The
Company currently engages in various actions that appear to contradict the Statement.
As an example related to climate:

e Data show that BlackRock holds companies with reserves in fossil fuels amounting to
a staggering 9.5 gigatonnes of CO2 emissions — or 30 percent of total energy-
related carbon emissions from 2017. BlackRock has the highest ratio of coal
investments compared to overall size among the ten largest fund managers.? A
report from German NGO Urgewald showed that Blackrock is the largest investor in
companies building new coal power capacity across the world with a total
investment of over $17.6 billion USD.3

e BlackRock’s 2020 publicly reported proxy voting record reveals consistent votes
against virtually all climate-related resolutions (having voted for only 3 of 36 such
resolutions) such as requests for enhanced disclosure or adoption of greenhouse gas

! https://www.blackrock.com/corporate/investor-relations/larry-fink-ceo-letter
2 https://2degrees-investing.org/wp-content/uploads/2019/11/MASTER Fossil Fuel Ownership Nov 2018.pdf, p.2
3 https://coalexit.org/sites/default/files/download public/COP25 PR3.pdf, p.8




reduction goals, even where independent experts advance a strong business and
economic case for supporting the proposal.*

Although the Statement of Purpose implies accountability to stakeholders, without clear
mechanisms in place to implement the Purpose, this broadened standard could reduce
accountability to shareholders while providing accountability to none.

BE IT RESOLVED: Shareholders request our Board prepare a report based on a review of
the BRT Statement of the New Purpose of a Corporation, signed by our Chairman and
Chief Executive Officer, and provide the board’s perspective regarding how our
Company’s governance and management systems should be altered, if at all, to fully
implement the New Statement of Purpose.

SUPPORTING STATEMENT: Implementation may include, at Board discretion, actions
including amending the bylaws or articles of incorporation to integrate the new
“Purpose;” linking related goals or metrics to executive or board compensation;
providing for representation of stakeholders in governance of our Company.

4https://staticl.squarespace.com/static/5d4df99c531b6d0001b48264/t/5f698600bdf79a75853d431c/160075113090
6/ClimateintheBoardroom MA 2020, p.31




DocuSign Envelope ID: D7D3C3C0-2B44-40BA-BF6C-31E9EA033A59

11/27/2020 | 10:06:41 AM PST
Andrew Behar

CEO
AsYou Sow

2150 Kittredge St., Suite 450
Berkeley, CA 94704

Re: Authorization to File Shareholder Resolution
Dear Andrew Behar,

As of the date of this|etter, the undersigned authorizes As You Sow (AYS) to e co-file or endorse
the shareholder resolution identified below on Stockholder’ s behalf with the idenglﬁ'ec? ’

company, and that it be included in the proxy statement as specified below, in accordance with

Rule 14-a8 of the General Rules and Regulations of the Securities and Exchange Act of 1934.

The Stockholder: Fortunat & Shoshana Mueller (S)

Company: BlackRock, Inc.

Annua Meeting/Proxy Statement Y ear: 2021

Resolution Subject: Implementation plan for new Business Roundtable "Purpose of a
Corporation”

The Stockholder has continuously owned over $2,000 worth of company stock, with voting
rights, for over ayear. The Stockholder intends to hold the required amount of stock through
the date of the company’ s annual meeting in 2021.

The Stockholder gives As Y ou Sow the authority to deal on the Stockholder’ s behalf with any
and all aspects of the shareholder resolution, including designating another entity as lead filer
and representative of the shareholder. The Stockholder understands that the Stockholder’s
name may appear on the company’s proxy statement as the filer of the aforementioned
resolution, and that the media may mention the Stockholder’ s name related to the resolution.

Sincerely,

DocuSigned by:

Fortwnat Mneller

067E13983D784F0...

Name: Fortunat Mueller

Title: President
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VIA FEDEX & EMAIL
December 9, 2020

R. Andrew Dickson, Ill
Corporate Secretary
BlackRock, Inc.

40 East 52nd Street

New York, New York 10022

Dear Mr. Dickson,

As You Sow is co-filing a shareholder proposal on behalf of the following BlackRock, Inc. shareholders for
action at the next annual meeting of BlackRock, Inc.

e Krista Brewer, Individual
e NJ Blessing Decd Tr Mar Rev GST EX (S)

Shareholders are co-filers of the enclosed proposal with Fortunat & Shoshana Mueller (S), who is the
Proponent of the proposal. As You Sow has submitted the enclosed shareholder proposal on behalf of
Proponent for inclusion in the 2021 proxy statement in accordance with Rule 14a-8 of the General Rules
and Regulations of the Securities Exchange Act of 1934. As You Sow is authorized to act on Krista
Brewer’s or NJ Blessing Decd Tr Mar Rev GST EX’s behalf with regard to withdrawal of the proposal.

Letters authorizing As You Sow to act on co-filers’ behalf are enclosed. A representative of the lead filer
will attend the stockholders’ meeting to move the resolution as required.

To schedule a dialogue, please contact me at abehar@asyousow.org. Please send all correspondence to
me with a copy to shareholderengagement@asyousow.org.

Sincerely,

Andrew Behar
CEO

Enclosures
e Shareholder Proposal

e Shareholder Authorization

cc: invrel@blackrock.com




WHEREAS: Our Company’s Chairman and Chief Executive Officer (CEO) Larry Fink, in
August 2019, signed a Business Roundtable (BRT) “Statement on the Purpose of a
Corporation,” (Statement) committing our Company to serve all stakeholders including
employees, customers, supply chain, communities where we operate, and shareholders.

The CEO has made other public statements underscoring the importance of a company’s
public purpose. In his 2020 annual letter to CEOs Larry Fink wrote:

The importance of serving stakeholders and embracing purpose is becoming
increasingly central to the way that companies understand their role in society

. a company cannot achieve long-term profits without embracing purpose and
considering the needs of a broad range of stakeholders . . . . Ultimately, purpose
is the engine of long-term profitability.!

BlackRock’s existing governance documents evolved in an environment of shareholder
primacy. While the Statement may be beneficial to associate with our brand, the
Statement as company policy may conflict with Delaware law and/ or be interpreted as
greenwashing or puffery unless integrated into Company governance documents,
including bylaws, Articles of Incorporation, and/or Committee Charters.

The Company’s actions and policies should also integrate with the Statement. The
Company currently engages in various actions that appear to contradict the Statement.
As an example related to climate:

e Data show that BlackRock holds companies with reserves in fossil fuels amounting to
a staggering 9.5 gigatonnes of CO2 emissions — or 30 percent of total energy-
related carbon emissions from 2017. BlackRock has the highest ratio of coal
investments compared to overall size among the ten largest fund managers.? A
report from German NGO Urgewald showed that Blackrock is the largest investor in
companies building new coal power capacity across the world with a total
investment of over $17.6 billion USD.3

e BlackRock’s 2020 publicly reported proxy voting record reveals consistent votes
against virtually all climate-related resolutions (having voted for only 3 of 36 such
resolutions) such as requests for enhanced disclosure or adoption of greenhouse gas

! https://www.blackrock.com/corporate/investor-relations/larry-fink-ceo-letter
2 https://2degrees-investing.org/wp-content/uploads/2019/11/MASTER Fossil Fuel Ownership Nov 2018.pdf, p.2
3 https://coalexit.org/sites/default/files/download public/COP25 PR3.pdf, p.8




reduction goals, even where independent experts advance a strong business and
economic case for supporting the proposal.*

Although the Statement of Purpose implies accountability to stakeholders, without clear
mechanisms in place to implement the Purpose, this broadened standard could reduce
accountability to shareholders while providing accountability to none.

BE IT RESOLVED: Shareholders request our Board prepare a report based on a review of
the BRT Statement of the New Purpose of a Corporation, signed by our Chairman and
Chief Executive Officer, and provide the board’s perspective regarding how our
Company’s governance and management systems should be altered, if at all, to fully
implement the New Statement of Purpose.

SUPPORTING STATEMENT: Implementation may include, at Board discretion, actions
including amending the bylaws or articles of incorporation to integrate the new
“Purpose;” linking related goals or metrics to executive or board compensation;
providing for representation of stakeholders in governance of our Company.

4https://staticl.squarespace.com/static/5d4df99c531b6d0001b48264/t/5f698600bdf79a75853d431c/160075113090
6/ClimateintheBoardroom MA 2020, p.31
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December 5, 2020

Andrew Behar

CEO

As You Sow

2150 Kittredge St., Suite 450
Berkeley, CA 94704

Re: Authorization to File Shareholder Resolution

Dear Mr. Behar,

The undersigned (“Stockholder”) authorizes As You Sow to file or co-file a shareholder resolution on
Stockholder’s behalf with the named Company for inclusion in the Company’s 2021 proxy statement, in
accordance with Rule 14a-8 of the General Rules and Regulations of the Securities and Exchange Act of
1934. The resolution at issue relates to the below described subject.

Stockholder: Krista Brewer, Individual

Company: BlackRock, Inc.

Annual Meeting / Proxy Statement Year: 2021

Subject: |mplementation plan for new Business Roundtable "Purpose of a Corporation"

The Stockholder has continuously owned over $2,000 worth of Company stock, with voting rights, for
over a year. The Stockholder intends to hold the required amount of stock through the date of the
Company’s annual meeting in 2021.

The Stockholder gives As You Sow the authority to address, on the Stockholder’s behalf, any and all
aspects of the shareholder resolution, including drafting and editing the proposal, representing
Stockholder in engagements with the Company, entering into any agreement with the Company, and
designating another entity as lead filer and representative of the shareholder. The Stockholder
understands that the Stockholder’s name may appear on the company’s proxy statement as the filer of
the aforementioned resolution, and that the media may mention the Stockholder’s name in relation to
the resolution.

The Stockholder further authorizes As You Sow to send a letter of support of the resolution on
Stockholder’s behalf.

Sincerely,

DocuSigned by:

brista Brower

ZECBDA3D641C4CC

Name: Krista Brewer

Title: Shareholder
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11/4/2020 | 11:18:14 AM PST
Andrew Behar

CEO
AsYou Sow

2150 Kittredge St., Suite 450
Berkeley, CA 94704

Re: Authorization to File Shareholder Resolution
Dear Andrew Behar,

As of the date of this letter, the undersigned authorizes As Y ou Sow (AYS) to e cofile. or endorse
the sharehol der resolution identified below on Stockholder’ s behalf with the iden%lﬁ’eaQ ’

company, and that it be included in the proxy statement as specified below, in accordance with

Rule 14-a8 of the General Rules and Regulations of the Securities and Exchange Act of 1934.

The Stockholder: NJBlessing Decd Tr Mar Rev GST EX (S)

Company: BlackRock, Inc.

Annual Meeting/Proxy Statement Y ear: 2021

Resolution Subject: Implementation plan for new Business Roundtable " Purpose of a
Corporation”

The Stockholder has continuously owned over $2,000 worth of company stock, with voting
rights, for over ayear. The Stockholder intends to hold the required amount of stock through
the date of the company’ s annual meeting in 2021.

The Stockholder gives As 'Y ou Sow the authority to deal on the Stockholder’ s behalf with any
and all aspects of the shareholder resolution, including designating another entity as lead filer
and representative of the shareholder. The Stockholder understands that the Stockholder’s
name may appear on the company’s proxy statement as the filer of the aforementioned
resolution, and that the media may mention the Stockholder’ s name related to the resolution.

Sincerely,

DocuSigned by:
@om Plussing, Truster

E1BB38B9D7B940B...

Name: Joan Blessing, Trustee

Tltl € Trustee



BlackRock.

December 14, 2020

BY EMAIL

Andrew Behar

CEO

As You Sow
abehar@asyousow.org

RE: Notice of Deficiency

Dear Mr. Behar:

I am writing to acknowledge receipt of the shareholder proposal (the “Proposal”)
submitted by As You Sow, on behalf of Fortunat & Shoshana Mueller (S) (the “Proponent”), to
BlackRock, Inc., (“BlackRock”) pursuant to Rule 14a-8 under the Securities Exchange Act of
1934, as amended, for inclusion in BlackRock’s proxy materials for the 2021 Annual Meeting of
Stockholders (the “Annual Meeting™).

Under Rule 14a-8, in order to be eligible to submit a proposal for the Annual Meeting, a
proponent must have continuously held at least $2,000 in market value of BlackRock common
stock for at least one year, preceding and including the date that the proposal was submitted. For
your reference, a copy of Rule 14a-8 is attached to this letter as Exhibit A.

Our records indicate that the Proponent is not a registered holder of BlackRock common
stock. Please provide a written statement from the record holder of the Proponent’s shares
(usually a bank or broker) and a participant in the Depository Trust Company (DTC) verifying
that, at the time the Proponent submitted the Proposal, which was December 10, 2020, the
Proponent had beneficially held the requisite number of shares of BlackRock common stock
continuously for at least one year preceding and including December 10, 2020.

In order to determine if the bank or broker holding the Proponent’s shares isa DTC
participant, the Proponent can check the DTC’s participant list, which is currently available on
the Internet at http://www.dtcc.com/client-center/dtc-directories. If the bank or broker holding
the Proponent’s shares is not a DTC participant, the Proponent also will need to obtain proof of
ownership from the DTC participant through which the shares are held. The Proponent should
be able to find out who this DTC participant is by asking the Proponent’s broker or bank. If the
DTC participant knows the Proponent’s broker or bank’s holdings, but does not know the

55 E. 52nd Street New York, NY 10055 | Tel 212-810-5300 | blackrock.com
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Proponent’s holdings, the Proponent can satisfy Rule 14a-8 by obtaining and submitting two
proof of ownership statements verifying that, at the time the Proposal was submitted, the
required amount of shares were continuously held for at least one year — one from the
Proponent’s broker or bank confirming the Proponent’s ownership, and the other from the DTC
participant confirming the broker or bank’s ownership. For additional information regarding the
acceptable methods of proving the Proponent’s ownership of the minimum number of shares of
BlackRock common stock, please see Rule 14a-8(b)(2) in Exhibit A.

Rule 14a-8 requires that the documentation be postmarked or transmitted electronically to
us no later than 14 calendar days from the date you receive this letter. Once we receive this
documentation, we will be in a position to determine whether the Proposal is eligible for
inclusion in the proxy materials for the Annual Meeting. BlackRock reserves the right to seek
relief from the Securities and Exchange Commission as appropriate.

Very truly yours,

— —

R. Andrew Dickson, 111
Managing Director and Corporate Secretary

Enclosure



BlackRock.

December 14, 2020

BY EMAIL

Andrew Behar

CEO

As You Sow
abehar@asyousow.org

RE: Notice of Deficiency

Dear Mr. Behar:

I am writing to acknowledge receipt of the shareholder proposal (the “Proposal”)
submitted by As You Sow, on behalf of NJ Blessing Decd Tr Mar GST EX (S) (the
“Proponent”), to BlackRock, Inc., (“BlackRock”) pursuant to Rule 14a-8 under the Securities
Exchange Act of 1934, as amended, for inclusion in BlackRock’s proxy materials for the 2021
Annual Meeting of Stockholders (the “Annual Meeting”).

Under Rule 14a-8, in order to be eligible to submit a proposal for the Annual Meeting, a
proponent must have continuously held at least $2,000 in market value of BlackRock common
stock for at least one year, preceding and including the date that the proposal was submitted. For
your reference, a copy of Rule 14a-8 is attached to this letter as Exhibit A.

Our records indicate that the Proponent is not a registered holder of BlackRock common
stock. Please provide a written statement from the record holder of the Proponent’s shares
(usually a bank or broker) and a participant in the Depository Trust Company (DTC) verifying
that, at the time the Proponent submitted the Proposal, which was December 10, 2020, the
Proponent had beneficially held the requisite number of shares of BlackRock common stock
continuously for at least one year preceding and including December 10, 2020.

In order to determine if the bank or broker holding the Proponent’s shares isa DTC
participant, the Proponent can check the DTC’s participant list, which is currently available on
the Internet at http://www.dtcc.com/client-center/dtc-directories. If the bank or broker holding
the Proponent’s shares is not a DTC participant, the Proponent also will need to obtain proof of
ownership from the DTC participant through which the shares are held. The Proponent should
be able to find out who this DTC participant is by asking the Proponent’s broker or bank. If the
DTC participant knows the Proponent’s broker or bank’s holdings, but does not know the

55 E. 52nd Street New York, NY 10055 | Tel 212-810-5300 | blackrock.com



Andrew Behar
December 14, 2020
Page 2

Proponent’s holdings, the Proponent can satisfy Rule 14a-8 by obtaining and submitting two
proof of ownership statements verifying that, at the time the Proposal was submitted, the
required amount of shares were continuously held for at least one year — one from the
Proponent’s broker or bank confirming the Proponent’s ownership, and the other from the DTC
participant confirming the broker or bank’s ownership. For additional information regarding the
acceptable methods of proving the Proponent’s ownership of the minimum number of shares of
BlackRock common stock, please see Rule 14a-8(b)(2) in Exhibit A.

Rule 14a-8 requires that the documentation be postmarked or transmitted electronically to
us no later than 14 calendar days from the date you receive this letter. Once we receive this
documentation, we will be in a position to determine whether the Proposal is eligible for
inclusion in the proxy materials for the Annual Meeting. BlackRock reserves the right to seek
relief from the Securities and Exchange Commission as appropriate.

Very truly yours,

— —

R. Andrew Dickson, 111
Managing Director and Corporate Secretary

Enclosure



BlackRock.

December 14, 2020

BY EMAIL

Andrew Behar

CEO

As You Sow
abehar@asyousow.org

RE: Notice of Deficiency

Dear Mr. Behar:

I am writing to acknowledge receipt of the shareholder proposal (the “Proposal”)
submitted by As You Sow, on behalf of Krista Brewer (the “Proponent”), to BlackRock, Inc.,
(“BlackRock™) pursuant to Rule 14a-8 under the Securities Exchange Act of 1934, as amended,
for inclusion in BlackRock’s proxy materials for the 2021 Annual Meeting of Stockholders (the
“Annual Meeting”).

Under Rule 14a-8, in order to be eligible to submit a proposal for the Annual Meeting, a
proponent must have continuously held at least $2,000 in market value of BlackRock common
stock for at least one year, preceding and including the date that the proposal was submitted. For
your reference, a copy of Rule 14a-8 is attached to this letter as Exhibit A.

Our records indicate that the Proponent is not a registered holder of BlackRock common
stock. Please provide a written statement from the record holder of the Proponent’s shares
(usually a bank or broker) and a participant in the Depository Trust Company (DTC) verifying
that, at the time the Proponent submitted the Proposal, which was December 10, 2020, the
Proponent had beneficially held the requisite number of shares of BlackRock common stock
continuously for at least one year preceding and including December 10, 2020.

In order to determine if the bank or broker holding the Proponent’s shares isa DTC
participant, the Proponent can check the DTC’s participant list, which is currently available on
the Internet at http://www.dtcc.com/client-center/dtc-directories. If the bank or broker holding
the Proponent’s shares is not a DTC participant, the Proponent also will need to obtain proof of
ownership from the DTC participant through which the shares are held. The Proponent should
be able to find out who this DTC participant is by asking the Proponent’s broker or bank. If the
DTC participant knows the Proponent’s broker or bank’s holdings, but does not know the

55 E. 52nd Street New York, NY 10055 | Tel 212-810-5300 | blackrock.com
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Proponent’s holdings, the Proponent can satisfy Rule 14a-8 by obtaining and submitting two
proof of ownership statements verifying that, at the time the Proposal was submitted, the
required amount of shares were continuously held for at least one year — one from the
Proponent’s broker or bank confirming the Proponent’s ownership, and the other from the DTC
participant confirming the broker or bank’s ownership. For additional information regarding the
acceptable methods of proving the Proponent’s ownership of the minimum number of shares of
BlackRock common stock, please see Rule 14a-8(b)(2) in Exhibit A.

Rule 14a-8 requires that the documentation be postmarked or transmitted electronically to
us no later than 14 calendar days from the date you receive this letter. Once we receive this
documentation, we will be in a position to determine whether the Proposal is eligible for
inclusion in the proxy materials for the Annual Meeting. BlackRock reserves the right to seek
relief from the Securities and Exchange Commission as appropriate.

Very truly yours,

— —

R. Andrew Dickson, 111
Managing Director and Corporate Secretary

Enclosure
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INVESTMENTS
Fidelity Clearing & Custody Solutions ©

100 Crosby Parkway KCIJ
Covington, KY 41015
December 24, 2020

Dear Fortunat and Shoshana Mueller:

This letter is in response to your request concerning proof of ownership related to the
Blackrock holdings in your Fidelity Individual account ending **

Fidelity Investments, a DTC participant, acts as the custodian for Fortunat and Shoshana
Mueller. As of and including December 10, 2020, Fortunat and Shoshana Mueller held,
and has continuously held 17 shares of Blackrock (cusip 09247X101) common stock for
at least a year.

I hope this information is helpful. If you should have any questions, please reach out to
your Registered Investment Advisor, Veris Wealth Partners at (212) 349-4172.

Sincerely.

Kara Blais
Client Services Manager

Our file: W293235-24DEC20

200 Seaport Boulevard, Boston, MA 02210

Fidelity Clearing & Custody Solutions® provides clearing, custody, or other brokerage services through National
Financial Services LLC or Fidelity Brokerage Services LLC, Members NYSE, SIPC.

526665.6.0



GLENMEDE

December 21, 2020

Dear NJ Blessing Decd Tr Mar Rev GST EX (S),

Glenmede Trust Company, a DTC participant, acts as the custodian for NJ Biessing
Decd Tr Mar Rev GST EX (S). As of and including December 10, 2020, NJ Blessing Decd Tr
Mar Rev GST EX (S) held, and has continuously held [5] shares of Blackrock (CUSIP:
09247X101) common stock fer at least a year.

Best Regyar

yllis Simrgl
Secvurities Operations
Managing Director

The Glenmede Trust Company, N.A.

1650 Market Street, Suite 1200 Philadelphia, PA 19103-7391
telephone: 215-419-6000 fax: 215-419-6199 www.glenmede.com
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B]D Business Roundtable

Statement on the Purpose of a Corporation

Americans deserve an economy that allows each person to succeed through hard work and creativity
and to lead a life of meaning and dignity. We believe the free-market system is the best means of
generating good jobs, a strong and sustainable economy, innovation, a healthy environment and
economic opportunity for all.

Businesses play a vital role in the economy by creating jobs, fostering innovation and providing
essential goods and services. Businesses make and sell consumer products; manufacture equipment
and vehicles; support the national defense; grow and produce food; provide health care; generate
and deliver energy; and offer financial, communications and other services that underpin economic
growth.

While each of our individual companies serves its own corporate purpose, we share a fundamental
commitment to all of our stakeholders. We commit to:

- Delivering value to our customers. We will further the tradition of American companies
leading the way in meeting or exceeding customer expectations.

- Investing in our employees. This starts with compensating them fairly and providing important
benefits. It also includes supporting them through training and education that help develop
new skills for a rapidly changing world. We foster diversity and inclusion, dignity and respect.

- Dealing fairly and ethically with our suppliers. We are dedicated to serving as good partners to
the other companies, large and small, that help us meet our missions.

- Supporting the communities in which we work. We respect the people in our communities
and protect the environment by embracing sustainable practices across our businesses.

- Generating long-term value for shareholders, who provide the capital that allows companies
to invest, grow and innovate. We are committed to transparency and effective engagement
with shareholders.

Each of our stakeholders is essential. We commit to deliver value to all of them, for the future success
of our companies, our communities and our country.

Released: August 19, 2019
Signatures Updated: September 2019, December 2019, February 2020, April 2020, June 2020, August
2020, September 2020 and October 2020.
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PURPOSE

BlackRock

Where
we stand

On the journey to prosperity
for more and more people
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Our purpose

We help more and more people
experience financial well-being.




Building better

That's what we do. BlackRock has spent the last 32 years working
to help people build better financial futures.

Our clients, and the people they serve, are saving for retirement,
paying for their children’s educations, buying homes and starting
businesses. Their investments are also helping to strengthen the
global economy: support businesses small and large; finance
infrastructure projects that connect and power cities; and facilitate
innovations that drive progress.

financial futures.

Throughout our history, we have continued to find new ways to
contribute to a more equitable, resilient future for all of our
stakeholders: our clients, our employees, our shareholders and the
people in communities where we live and operate.

The immense hardships brought on by COVID-19 have only
strengthened our conviction in our purpose of helping more and
more people achieve financial wellbeing. Here’'s how we do it:



01

We help millions of people
build savings that serve
them throughout their lives.

Read more >

02

We make investing easier
and more affordable.

Read more >




03

We advance sustainable
investing because our
conviction is it delivers better
outcomes for investors.

Read more >

04

We contribute to a more
resilient economy that
benefits more people.

Read more >




The people driving
our purpose.



Who we are

We’'re investors

Putting to work the hard-earned savings of people and institutions around
the world in global markets.

We’re technologists

Constantly innovating to bring convenience, transparency and
precision to investing.

We'’re team members

Challenging each other to grow and develop professionally so we can
have a greater impact.

We’'re involved citizens,
community members,
friends, and family members

Speaking out for diversity, equity and inclusion of all underrepresented
Source: BlackRock, as of September 30, 2020. groups, and working to reduce our environmental footprint.




We’re all connected
by one thing.

We all show up to help more and more
people experience financial well-being.




Who we serve

We serve
peo p|e’ Providing choice for those

. o investing for retirement, a new
v!"th unique home or a child's education.
life goals.

By investing on our clients’ behallf,
we help more and more people

experience financial well-being Helping people at a“ income
throughout their lives. 2 2
levels invest for their future.

Working to educate more students
and solve social challenges.



Managing retirement savings of
teachers, doctors, workers and
small business owners.

Supporting people during life’s
most difficult moments.

Financing new hospitals, schools,
roads and other projects helping
drive economic growth.



PEOPLE PROGRESS OUR COMMITMENT

hat we do and
ow we do it.




We help millions
of people build
savings that serve
them throughout
their lives.

1 Source: BlackRock “People & Money” survey, fielded between November 2019 and

January 2020, with 26,8 14 respondents in 18 markets. Read more about methodology.

2 Source: BlackRock, as of November 1, 2020; 3 Source: 2018 Dutch pension plan
annual reports; Dutch Central Bureau of Statistics; Swiss GRSV Report 2020:;
4 Source: BlackRock, as of 12/31/2019.

People deserve financial security across their lifetimes. That means meeting
expenses today, saving enough to live on throughout retirement, and being

prepared for all of life’s moments in between.

These goals have become harder to achieve as longer lives, diminished safety nets and lower
savings rates have left many people struggling to figure out how to pay for it all. Nearly half of

investors say money is a source of stress.!

BlackRock has a long history of innovation in retirement. We pioneered the target-date fund,
an all-in-one portfolio that automatically adjusts for different stages of an investor’s life.
Today, we're developing solutions across the savings lifecycle, with products and programs
that make saving for and spending in retirement a seamless experience.

Helping more people retire securely

35 million

US retirement savers invest in our products
through their defined contribution plans.

1 million

retirement savers in the Netherlands invested
through our products and pension assets.

1 0 million:

pension savers in the UK are invested in
our products through defined benefit or
defined contribution plans.

1 billion:

savers and 300 million retirees across Asia
Pacific are invested with us or receive payouts
through pension assets.




A secure retirement
for port workers

Forth Ports owns and manages the largest ports on the
Thames, in London, and in Scotland. And its London
facility at Tilbury is also the UK’s greenest port. The
company, founded 50 years ago, employs more than 1,100
people — engineers, electricians, cargo managers, safety
supervisors, technicians and others who collectively
handle some 41 million tonnes of cargo every year.

This relatively small workforce has an outsized impact on
the British economy. Forth Port's employees literally move
the food, medicines, grain, automobiles, timber, fuel and
machinery that make the country’s businesses and
consumers tick. Their output adds £950 million of
economic value and helps improve the quality of life for
millions of people.

Their financial well-being, across their lifetimes, depends
in part on the retirement security provided by their
employer’s pension plan. BlackRock has worked closely
with Forth Ports to manage a large part of its pension plan
that helps employees save for retirement by investing in
stocks, bonds, real estate and infrastructure such as
bridges, renewable power — and even ports. In that way,
these investments can help support Forth Ports’
employees in retirement by giving them access to
opportunities in the local and global economies they
helped to build.

Source: Forth Ports and BlackRock, as of September 30, 2020. The company
mentioned above is shown for illustrative purposes only and is not meant to be a
recommendation to buy or sell any security or be depicted as investment advice
in any capacity.




UPS delivers a savings
program for workers

Before people can begin to save for retirement, they need to
meet basic and unexpected needs. Yet a 2018 report! shows
that 40% of U.S. adults don’t have enough savings to even
cover a $400 emergency expense.

To tackle this issue, we created BlackRock’s Emergency
Savings Initiative in the U.S. The goal: to help low- and
moderate-income workers around the world access
strategies and tools to make it easier to set aside savings.
Our program recruits partners from the fintech, nonprofit
and academic worlds to work with companies across sectors,
like UPS, to test new solutions and implement proven ones.

UPS was an early participant. To address their workers’
financial well-being, the global shipping and logistics firm
partnered with Commonwealth, a nonprofit, and Voya
Financial, their retirement plan administrator, to help 90,000
of their U.S.-based non-union employees save for
emergencies within their current retirement accounts.
Eligible employees can elect to divert up to 5% of their
paycheck to the emergency account, and can invest the
money in the same options offered in their 401(k).

COVID-19 has only deepened the urgency of the savings
crisis. Building an immediate financial safety net has a long-
term impact by protecting against sudden hardship, making
it possible to invest for the future.

1 hitps://www.federalreserve.gov/publications/files/201 8-report-economic-
well-being-us-households-201 305.pdf. Source: BlackRock and UPS, as of
November 1, 2020. The company mentioned above is shown for illustrative
purposes anly and is not meant to be a recommendation to buy or sell any security
or be depicted as investment advice in any capacity.
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We make investing

easier and more
affordable.

Source: BlackRock, as of November 30, 2020. 1 Based
on a global line-up of 900+ ETFs and $2.32 trillion in
assets under management as of September 30, 2020.

Investing is out of reach for too many people. That’s why BlackRock is helping to
make financial markets accessible to all savers.

We simplify investing by making it easier and more convenient for anyone to access market
opportunities anywhere in the world. Through our iShares exchange traded funds (ETFs),!
we’re revolutionizing what it means to be an investor.

We offer choice, so that our clients can have a wide range of options and choose what works
best for them. Our solutions empower investors to take control of their financial futures.

900+ iShares ETFs globally opens doors to:
Broad market exposures

Stock exposures to 42 countries
Sustainable ETFs

263 bond ETFs

Access to big economic trends like
genomics and cybersecurity




Bringing the world
to Brazilians

iShares ETFs play an important role in bringing market
access to people and countries that have traditionally put
less emphasis on individual investing. That’s particularly
true in many emerging markets, where a growing middle
class seeks to save for retirement and other goals for the
first time.

In Brazil, for example, investing in foreign stocks was
largely limited to professionals. Individuals, if they
invested at all, tended to stick with domestic bonds, which
provided an attractive return but only when interest rates
were high.

BlackRock’s iShares introduced Brazil’s first local ETF in
2008, enabling Brazilians to access a diversified! bundle
of local stocks in a single fund, at low cost. Over time, we
have added access to markets beyond Brazil, and as
investing has gained in popularity, so have ETFs.

Just this year, in a further advance, regulators in Brazil
permitted international ETFs to be listed on the Brazilian
exchange, in local currency. This has opened the door to
world markets, putting more investors in control of their
financial futures.

Source: BlackRock, as of November 1, 2020.
1 Diversification does not guarantee a profit or eliminate the potential for loss.




Helping a UK charity
fulfill its mission

Part of BlackRock's purpose is helping our clients achieve
their purpose. In the case of the hundreds of organizations
we serve, that means investing and managing the portfolios
that help them pursue their objectives.

One example: St John Ambulance responds to health
emergencies, supports local U.K. communities, and saves
lives. As a volunteer-led health and first aid charity, they
have relieved people from injury, iliness, distress and
suffering for over 140 years. They treat and transport
thousands of patients each year, and in times of crisis are
England’s national health reserve.

On April 1, 2020, St John Ambulance changed its entire
delivery to support the national COVID-19 emergency
response and fight the virus. They recruited and trained
new volunteers and upskilled current volunteers to
perform duties for England’s health and emergency
ambulance services and other pressure-relieving
activities. And from this past March to September, St John
Ambulance volunteers gave over 200,000 hours of skilled
volunteer support to patients.

BlackRock has been managing St John Ambulance’s
entire investment portfolio for over 15 years. Our support
for their investment strategy makes it easier for St John
Ambulance to maximize their focus and resources on
fulfilling their philanthropic mission.

Source: St John Ambulance and BlackRock, as of September 30, 2020.

St John

Ambulance




We advance
sustainable

investing because
our convictionis it
delivers better

outcomes for
investors.

1 Source: As of February 28, 2020.
blackrock.com/us/individual/insights/blackrock-investment-

institute/sustainability-in-portfolio-construction

2 Source: BlackRock, as of November 30, 2020.

3 Source for all data: BlackRock, as of September 30, 2020.
Dollar figures are U.S. dollars.

Climate change is one of the top long-term issues our clients raise with us.
As risks mount and the world transitions to a low carbon economy, they want to
know how to address this risk in their portfolios.

We believe that an investment approach that considers climate risk could lead to better long-

term outcomes.t

We are one of the top providers of sustainable investment options. Through iShares ETFs,
investors can choose from 1312 environment, social and governance (ESG) funds to help meet
goals from screening out specific sectors to proactively supporting positive change.

We make sustainability the standard for how we manage our clients’ money. We ask the
companies we invest in to demonstrate how they will create value through the energy
transition and deploy client capital to businesses that actively promote sustainability.

We built powerful technology to help investors understand how sustainability impacts risks

and returns.

Investing sustainably for clients?

$152 billion $21 billion

in active and indexed sustainable strategies

1,260

engagements with companies on
environmental issues

invested in green bonds

>21 million

homes powered (or equivalent) from infrastructure
investments in renewable energy




Generating energy
and jobs in Norway

Pension funds and other institutions are increasingly
investing in renewable energy because they care about
climate change and seek alternative sources of return in
their portfolios. BlackRock helps these clients invest
directly in wind and solar infrastructure projects around
the world that support the transition to a low-carbon
economy.

Our current portfolio of over 270 solar and wind projects
has globally generated the equivalent energy of powering
21 million homes and removing 25.6 million cars off the
road; they also provide approximately 18,000 jobs. One of
these is Guleslettene Wind Farm, on the west coast of
Norway, in which BlackRock took a 100% equity
ownership stake in 2018. By early 2021, the Wind Farm
will run on 47 turbines and the company expects to
provide one million homes with green energy and save 25
million metric tons of water each year.

The project will also continue to bring large-scale benefits
to the community, including 500 construction and
operational management jobs; it has also pledged
$730,000 to build cross-country ski tracks for the local
community, further contributing to the local economy.

Source: BlackRock and Guleslettene Wind Farm, as of September 30, 2020.
The company mentioned above is shown for illustrative purposes only and is
not meant to be a recommendation to buy or sell any security or be depicted
as investment advice in any capacity. Forecasts are based on estimates and
assumptions, there is no guarantee that they will be achieved.




A pension insurer
goes all-inon ESG

As society has demanded more sustainable practices from
governments and companies, sustainable investing has
transitioned from a niche strategy to playing a central role
in portfolios. BlackRock works closely with clients to identify
whether they have the right products for their needs.

llmarinen is Finland’s largest private pension insurance
company, serving 1.2 million people. No newcomer to ESG
investing, limarinen has made sustainability an integral
part of its overall philosophy and investment strategy for
decades. Recognizing the risks and opportunities of

climate change, llmarinen has set ambitious targets to
mitigate its impact. They hold about €50 billion in ESG-
integrated investments and are in the process of
reorienting their entire portfolio to solutions that are both
sustainable and in line with performance objectives.

One of the historical limitations to implementing a holistic
sustainability strategy has been the lack of sustainable
benchmarks and products. That's changing with big
advances in ESG data and analytics that have made it
possible to assess companies through an ESG lens and
evolve indexes to integrate climate considerations.
limarinen worked with BlackRock to build a foundation
that aims to help them advance their total sustainable
approach.

Source: llmarinen and BlackRock, as of December 31, 2019.




We contribute to
a more resilient
economy that
benefits more
people.

Source; 1 BlackRock, as of September 30, 2020.

We invest our clients’ money in companies of all types and sizes, in every region
of the world — helping those companies grow and create jobs, and enabling
economies and societies to prosper.

We believe the most successful companies are those that serve all stakeholders — shareholders,
employees, clients and their communities. That’s why we use our voice as shareholders to urge
companies to focus on important issues like climate change, the fair treatment of workers,

and equality.

We empower investors to make better, safer decisions through our advanced risk management
technology, making markets and the economy stronger.

And we recognize the transition to a more sustainable economy must be just and inclusive, so

we are working through the BlackRock Foundation to expand financial security for low income
groups who face barriers to economic participation and are most vulnerable to disruption from
climate change.

Committed to a more prosperous and equitable world!

1,500+ $10 million

BlackRock voted against management more We are supporting opportunity with a $10 million
than 1,500 times for insufficient diversity. commitment to racial justice organizations.
$260 billion 13°%%/16™
Through our Emerging Broker program, we traded Our 2020 U.S. Analyst class is 13% Black and
$260 billion of securities with diverse U.S. brokers 16% Latinx building a more diverse pipeline of
in 2020. future leaders.




From garage start-up
to big UK job creator

The investments we make on behalf of our clients can have
a positive impact on the real economy: When companies
grow, they generate not just investment returns but they
also contribute to economic prosperity in their
communities.

The Hut Group (THG) is an end-to-end technology platform
that takes beauty and wellness brands direct to consumers
online. Based in Manchester, they are one of Britain’s
biggest start-up successes. But it began, as many such
companies do, in a garage with one person, founder

Matt Moulding.

Nine years ago, BlackRock’s private credit investors saw
THG’s potential and invested over £500 million. We have
continued to be a key supporter of the company’s growth,
helping them navigate important business decisions and
connecting them with potential partners. Today, THG
employs 8,000 people locally, with plans to build out a
business campus that will employ 10,000 more.

Our partnership has been one of the key enablers of
success for a significant employer in England’s North West.

Sources: BlackRock, The Hut Group, as of September 30, 2020.

The company mentioned above is shown for illustrative purposes only and is
not meant to be a recommendation to buy or sell any security or be depicted
as investment advice in any capacity.




Seeking local solutions
for global challenges

BlackRock’s reach is broad but we're also local, with
16,000 employees participating in the communities where
we work and live.

We opened Atlanta Innovation Hub (iHub) in 2018 with a
distinct objective: to investigate global financial challenges
and work locally to leverage technology to find scalable
solutions. Atlanta has a thriving tech sector, top universities
and a diverse, skilled population. We set a target of hiring
1,000 people in the next five years, the majority of whom
would be hired locally.

Atlanta is also a city with large economic disparities. We
have rolled out a strategy that connects social impact,
university engagement, client outreach and employee
involvement. Employees are encouraged to live their own
purpose by giving back right at home. For example, we're
partnering with a local organization to teach financial
literacy in schools, helping young people understand what
it means to budget, save and invest.

Atlanta is BlackRock’s sixth iHub — others are spread across
the Americas, Europe and Asia. We see these locations as
“laboratories” of our long-term commitment to make a
difference in the communities where we operate while
building our own future with diverse local talent.

Source: BlackRock, as of September 30, 2020.
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Serving investors by
serving customers

We believe that companies that consider all of their
stakeholders - shareholders, customers, and employees -
have the potential to deliver strong long-term results for
investors.

RILink

Buangan Tanpa Kamor

That trait is one of the things that drew us to Indonesia’s
Bank Rakyat, a company that serves its investors by serving
customers. Indonesia has a strong entrepreneurial culture,
yet only half of its 275 million people have a bank account.
Bank Rakyat gives many of them access to capital through
microloans. Because its customers are dispersed, Rakyat
reaches them through more than 500,000 independent
agents, the only Indonesian bank to do so cost effectively.

The company’s focus is on building customer trust as much
or even more than maximizing profits for shareholders, in our
view. During COVID-19, for example, they offered loan
forbearance; even in normal times they are known to solve
borrower problems over a cup of tea. Their approach is
working: only 1% of its microloans defaulted, and it has
turned in a higher return-on-equity than many developed
market banks — showing how financial inclusion can also
help deliver shareholder value. It’s an approach, and an
outcome, aligned with BlackRock’s, which is one of the
reasons we are a large investor in the bank.

Source: Bank Rakyat and BlackRock, as of September 30, 2020. The company
mentioned above is shown for illustrative purposes only and is not meant to be a
recommendation to buy or sell any security or be depicted as investment advice
in any capacity. Past performance is not a guarantee of future results.
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Qur 2020
sustainability
actions

We believe in the power of transparency to
hold ourselves and others accountable for
continuous progress.

In January 2020, BlackRock wrote to clients
outlining our conviction that sustainability risk —
and climate risk in particular — is investment risk. We
committed to making sustainability a key

component of the way BlackRock manages risk,
constructs portfolios, designs products,
and engages with companies.

Here are a few highlights from this year.

Source: 1 As of September 30, 2020.

Integrating ESG

We delivered on our goal of having 100% of our approximately 5,600 active and
advisory BlackRock strategies ESG integrated — covering more than US$2.7 trillion
in assets.1

Increasing access

BlackRock introduced 93 new sustainable solutions in 2020, helping clients allocate
$39 billion! to sustainable investment strategies, which helped increase our
sustainable assets by 41% from December 31, 2019.

New climate risk tools

Aladdin Climate launched, setting a new standard for assessing environmental risks
across all asset classes in investment portfolios.




Source: 2 Data is January 1, 2020 to October 31, 2020. Global Use

of SASB Standards. Available at: https://wwwsasb.org/global-use/ I 55 p rovi i g E S G d ata

Learn more about TCFD at: https://www.fsb-tcfd.org/

*https://www.blackrock.com/corporate/about-us/our-2020- We added nearly 1,200 sustainability metrics to Aladdin and established data
sustainability-actions partnerships with Sustainalytics, Refinitiv and Rhodium to help clients better
understand ESG and physical climate risks.

Pioneering sustainability

BlackRock pioneered new sustainable strategies with the first dedicated ESG
solution in Mexico and, in the U.S,, the first index-based target-date ESG funds, and
the first suite of single-ticker ESG asset allocation ETFs.

Intensifying engagement
and transparency

244 carbon-intensive companies risk voting action in 2021 absent significant
progress on integrating climate risk into their business models; increased
transparency with more than 50 Vote Bulletins on high-profile votes and

saw a 288% increase in Sustainability Accounting Standards Board (SASB)
reporters since our call for SASB and reporting aligned with the Task Force on
Climate-related Disclosures (TCFD).?

Learn more about BlackRock’s Corporate Sustainability
http://www.blackrock.com/corporate/sustainability




What others

are saying

BlackRock’s sustainability and transparency
have been recognized by a range of third-party
organizations and publications.

That said, our progress is ongoing — and the bar is
always being raised. We look forward to sharing
more of our journey in the coming months.

1 BlackRock was ranked #5 on Fortune Magazine’s Change the World
list. Fortune Magazine, in partnership with the Shared Value Initiative
built the Change the World list on the premise that the profit motive
can inspire companies to tackle society’s unmet needs. The 2020 list
includes 50 companies identified as tackling the world’s most urgent
problems. All companies are eligible for nomination. Nominees are
assessed on four criteria: measurable social impact, business results,
degree of innovation and corporate integration. Read more on
methodology. https://fortune.com/franchise-list-page/methodology-
change-the-world-2020/

2 The 2020 list of America’s Most JUST Companies celebrates U.S.
corporations that outperform their peers in the Russell 1000 on the
priorities of the American people — including issues like fair pay, ethical
leadership, good benefits and work-life balance, equal opportunity,
customer treatment and privacy, community support, environmental
impact, and delivering shareholder return. By balancing the needs of
all stakeholders, JUST 100 companies demonstrate that profits and
purpose can go hand in hand. Read more about methodology.
https://justcapital.com/our-methodology/

Fortune

Ranked by Fortune Magazine in fifth place among the top 50
companies in the world that drive a "measurable social
impact" through their business activities.!

Forbes and JUST Capital

Named one of America’s Most JUST Companies for 2020,
according to Forbes and JUST Capital, ranking #1 in
Capital Markets?

Dow Jones

Included by Dow Jones in its index of the most sustainable
companies in North America3




3 The Dow Jones Sustainability Indices track the stock performance
of the world's leading companies in terms of economic,
environmental and social criteria. The starting universe is the S&P
Global BMI (approx. 10,000 companies). DJSI applies a transparent,
rules-based component selection process based on the companies’
Total Sustainability Scores from the SAM Corporate Sustainability
Assessment (CSA). In 2019, a record 1166 companies participated.
The CSA results, alongside S&P DJI's index methodology, form the
basis of the construction and maintenance of the entire DJSI series.
Read more here: https.//www.spglobal.com/esg/csa/indices/djsi-
index-family

&4 Calvert Research and Management compiled Barron's list. Starting
with the 1,000 largest publicly traded companies by market value,
they ranked each by how they performed for five key constituencies -
- shareholders, employees, customers, community and the planet --
basing on 230 performance metrics addressing environmental,
social, and corporate governance factors.

5 The PRI Reporting Framework is a key step in the journey towards
building a common language and industry standard for reporting
responsible investment (RI) activities. Its primary objective is to enable
signatory transparency on Rl activities and facilitate dialogue between
investors and their clients, beneficiaries and other stakeholders. As a
signatory, BlackRock commits to uphold all six principles and has
submitted a 2020 PRI Transparency Report and has received PRI's
Assessment of that report in 25 investment categories.

For full methodology, see:
https://www.barrons.com/articles/sustainable-companies-methods-
behind-the-rankings-51549656584

For the full report and methodology, see:
https://www.blackrock.com/corporate/literature/publication/blk-pri-
public-fransparency-report-2020-web.pdf

*hittps://www.blackrock.com/corporate/literature/publication/blk-
awards-and-recognition-web.pdf

Barron’s

Rated one of Barron’s 100 Most Sustainable
U.S. Companies*

Principles of Responsible

Investment

Rated A+/A in every category in the 2020 Principles of
Responsible Investment (PRI) Assessment Report®




About the “People & Money” Survey: One of the largest global surveys ever conducted on the topic of financial well-being, BlackRock People & Money interviewed 26,814 respondents, in 18 nations. In North America: the US and
Canada; in Europe: Germany, Italy, Switzerland, France, Belgium, Netherlands, Denmark, Spain, Sweden and the UK; In Latin America: Brazil and Mexico; in Asia: China, Hong Kong, Japan, Singapore and Taiwan. Respondents were
ages 25-74 and either the primary or shared decision maker for savings and investments in the household. No income or asset qualifications were used in selecting the survey's participants. Executed with the support of Kelton
Global, an independent research consultancy, the survey took place online from November 2019 to January 2020. The margin of error on this global sample is +/- .598%. BlackRock hired Kelton Global to conduct the survey.
Participants were not paid to participate in the survey. Read the full report here: https://www.blackrock.com/corporate/insights/people-and-money.

This material is provided for educational purposes only and is not intended to constitute investment advice or an investment recommendation within the meaning of federal, state or local law. You are solely responsible for evaluating
and acting upon the education and information contained in this material. BlackRock will not be liable for direct or incidental loss resulting from applying any of the information obtained from these materials or from any other source
mentioned. BlackRock does not render any legal, tax or accounting advice and the education and information contained in this material should not be construed as such. Please consult with a qualified professional for these types of
advice.

This material may contain “forward-looking” information that is not purely historical in nature.
The opinions expressed are those of BlackRock as of December 2020 and subject to change.

Risks: The value of investments and the income from them can fall as well as rise and are not guaranteed. You may not get back the amount originally invested. Past performance is not a reliable indicator of current or future results
and should not be the sole factor of consideration when selecting a product or strategy.

Disclosures

In Singapore, this is issued by BlackRock (Singapore) Limited (Co. registration no. 20001014 3N). This advertisement or publication has not been reviewed by the Monetary Authority of Singapore. In Hong Kong, this material is
issued by BlackRock Asset Management North Asia Limited and has not been reviewed by the Securities and Futures Commission of Hong Kong. In South Korea, this information is issued by BlackRock Investment (Korea) Limited.
This material is for distribution to the Qualified Professional Investors (as defined in the Financial Investment Services and Capital Market Act and its sub-regulations) and for information or educational purposes only, and does not
constitute investment advice or an offer or solicitation to purchase or sells in any securities or any investment strategies. In Taiwan, Independently operated by BlackRock Investment Management (Taiwan) Limited. Address: 28F,,
No. 100, Songren Rd., Xinyi Dist., Taipei City 110, Taiwan. Tel: (02)23261600. In Australia, this is issued by BlackRock Investment Management (Australia) Limited ABN 13 006 165 975, AFSL 230 523 (BIMAL) for the exclusive
use of the recipient, who warrants by receipt of this material that they are a wholesale client as defined under the Australian Corporations Act 2001 (Cth). This material provides general information only and does not take into
account your individual objectives, financial situation, needs or circumstances. Before making any investment decision, you should assess whether the material is appropriate for you and obtain financial advice tailored to you having
regard to your individual objectives, financial situation, needs and circumstances. Refer to our Financial Services Guide for more information. This material is not a financial product recommendation or an offer or solicitation with
respect to the purchase or sale of any financial product in any jurisdiction. This material is not intended for distribution to, or use by, any person or entity in any jurisdiction or country where such distribution or use would be contrary
to local law or regulation. BIMAL is a part of the global BlackRock Group which comprises of financial product issuers and investment managers around the world. BIMAL is the issuer of financial products and acts as an investment
manager in Australia. BIMAL, its officers, employees and agents believe that the information in this material and the sources on which it is based (which may be sourced from third parties) are correct as at the date of publication.
While every care has been taken in the preparation of this material, no warranty of accuracy or reliability is given and no responsibility for the information is accepted by BIMAL, its officers, employees or agents. Except where contrary
to law, BIMAL excludes all liability for this information. In China, This material may not be distributed to individuals resident in the People's Republic of China ("PRC", for such purposes, excluding Hong Kong, Macau and Taiwan) or
entities registered in the PRC unless such parties have received all the required PRC government approvals to participate in any investment or receive any investment advisory or investment management services. In Japan, this is
issued by BlackRock Japan. Co., Ltd. (Financial Instruments Business Operator: The Kanto Regional Financial Bureau. License No375, Association Memberships: Japan Investment Advisers Association, the Investment Trusts
Association, Japan, Japan Securities Dealers Association, Type Il Financial Instruments Firms Association.) For Professional Investors only (Professional Investor is defined in Financial Instruments and Exchange Act). In Latin
America: this material is for educational purposes only and does not constitute investment advice nor an offer or solicitation to sell or a solicitation of an offer to buy any shares of any Fund (nor shall any such shares be offered or
sold to any person) in any jurisdiction in which an offer, solicitation, purchase or sale would be unlawful under the securities law of that jurisdiction. If any funds are mentioned or inferred to in this material, it is possible that some or all
of the funds may not have been registered with the securities regulator of any Latin American country and thus might not be publicly offered within any such country. The securities regulators of such countries have not confirmed the
accuracy of any information contained herein.



In the UK and outside the EEA: Until 31 December 2020, issued by BlackRock Investment Management (UK) Limited, authorized and regulated by the Financial Conduct Authority. Registered office: 12 Throgmorton Avenue,
London, EC2N 2DL. Tel: + 44 (0)20 7743 3000. Registered in England and Wales No. 2020394. For your protection telephone calls are usually recorded. Please refer to the Financial Conduct Authority website for a list of
authorized activities conducted by BlackRock. From 31 December 2020 in the event the United Kingdom and the European Union do not enter into an arrangement which permits United Kingdom firms to offer and provide financial
services into the European Union, the issuer of this material is: BlackRock Investment Management (UK) Limited for all outside of the European Union; and BlackRock (Netherlands) B.V. for in the European Union. BlackRock
(Netherlands) B.V. is authorized and regulated by the Netherlands Authority for the Financial Markets. Registered office Amstelplein 1, 1096 HA, Amsterdam, Tel: 020 - 549 5200, Tel: 31-20-549-5200. Trade Register No.
17068311. In Switzerland, this document is marketing material. This document shall be exclusively made available to, and directed at, qualified investors as defined in the Swiss Collective Investment Schemes Act of 23 June
2006, as amended. For investors in Israel: BlackRock Investment Management (UK) Limited is not licensed under Israel’s Regulation of Investment Advice, Investment Marketing and Portfolio Management Law, 5755-1995 (the
“Advice Law"), nor does it carry insurance thereunder. In Latin America: this material is for educational purposes only and does not constitute investment advice nor an offer or solicitation to sell or a solicitation of an offer to buy any
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Principles

The BlackRock principles

BlackRock’s purpose is to help more and more people experience financial well-being.

We rely on our principles to guide how we interact with each other, our clients, the communities in which we operate, and all of our other
stakeholders.

These principles represent our core values, our aspirations, and our cultural language - lived and embraced by every employee at our firm.

We are a fiduciary to our clients.

Our clients’ interests come first.

The fiduciary mindset is the bedrock of our identity. It reflects our
integrity and the unbiased advice we give our clients.

And it's what inspires us to come to work every day and help people
build better futures.

We are One BlackRock.

We work collaboratively, without silos and without turf, to create the
best outcomes for our clients, our firm, and the communities where we
operate.

« Adiverse workforce is indispensable to our creativity and success.
It's how we answer the biggest questions and solve the toughest
problems.

+ An inclusive, equitable environment makes us thrive. It enables us
to draw on expertise and unigue experiences from across the firm
and bring out the best in each other.

« Aladdin unifies us, creating a common language for us to interpret
the world, the markets, and our clients’ needs.

We are passionate about performance.



We are relentless about finding better ways to serve our clients and
improve our firm. Since our founding, innovation has been atthe
center of how we deliver performance and stay ahead of our clients’
needs.

« We have continually reinvented our firm and our industry to help
people achieve their goals.

« We are lifelong students - of markets, of technology, and of the
world.

We take emotional ownership.

The people we serve entrust us to help them prepare for the future. Qur
cultureis defined by the deep sense of responsibility we faelto our
clients and to each other.

« In everything we do - from the investment performance we deliver
to the technology we develop — we are emationally invested in our
clients’ futures.

+ We are equally invested in the success of our firm and our
colleagues. We hold ourselves and each other to the highest
standards of excellence.

We are committed to a better future.

We are long-term thinkers, focused on helping people build a better
tomorrow. We are deeply invested in the success of all of our
stakeholders - our clients, our employees, our shareholders, and the
communities where we operate — and we run our business sustainably
and responsibly.

+ Atthe companies we investin for our clients, we advocate for
sustainable and responsible business practices that drive long-
term value.

+ We always strive to serve more people, and to find new and
innovative ways to help them achieve financial well-being.
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This Task Force on Climate-Related Financial Disclosures (“TCFD”)-aligned report is being provided for BlackRock, Inc. (together, with
its subsidiaries, unless the context otherwise indicates, “BlackRock” or the “Company” or the “firm”). All data in this report is as of
September 30, 2020 unless otherwise noted. The policies and practices referred to in this report, unless otherwise noted, are adopted
by BlackRock on a group-wide basis and applied in relevant jurisdictions in which BlackRock operates.



To our stakeholders

Sam Tortora
Global Head of
Investor Relations
& Corporate
Sustainability

Alexis
Rosenblum, CFA
Chief Corporate
Sustainability
Officer

BlackRock has always been focused on investing in and evolving our business to deliver better
financial futures for our clients. Ouractions — and the culture that drives them - are rooted in our
purpose: to help more and more people experience financial well-being.

BlackRock was founded in 1988 with a vision to manage investment risk differently. BlackRock’s
founders witnessed the stock market crash of 1987 and the impact on so many people who lost their
life-long savings. These people were invested in the markets, but not sufficiently aware of the risks
associated with their investments. BlackRock filled a gap by bringing rigorous risk analysis and risk
management to the investment industry through innovative technology and a fiduciary mindset.

This focus on risk management and technology continues as a core component of our culture and
permeates how we approach climate-related risk — both as a corporation and as an asset manager on
behalf of millions of people investing for their futures.

As the world moves towards a net zero economy, we are committed to helping investors prepare their
portfolios for this massive transition — and in doing so, helping play a role in accelerating that future.
BlackRock manages one of the largest renewable power investment platforms in the world, and we
are a leading investor in green bonds on behalf of our clients. We have grown our sustainable
solutions to 141 index offerings and 71 dedicated active sustainable strategies, making sustainable
investing more accessible than ever before. Through Aladdin®, we are building new technology
capabilities to help BlackRock and our clients quantify and measure the impact of climate change
and other sustainability-related risks on their portfolios.

It is our belief that effective disclosure can lead to real change in how companies are managed for the
benefit of all stakeholders. BlackRock was an early participant on the TCFD and we continue to
promote the adoption of its climate-related financial disclosure framework. We are encouraged by the
growing number of companies reporting on the recommendations, and by the support from policy
makers and exchanges around the world.

As advocates for transparency, we recognize the importance of BlackRock meeting the same
standards of disclosure that we ask of the companies our clients are invested in. We are pleased to
share BlackRock’s first report on climate-related risks and opportunities, aligned to the TCFD
recommendations. We view this as an important milestone on our journey towards providing more
transparency to our stakeholders on key sustainability issues.

As the sustainability landscape evolves, with new information and greater standardization, we will
continue to refine and expand our disclosures. We look forward to feedback on how we can progress
and strengthen our efforts, as we work towards a more equitable and resilient future for all of our
stakeholders.

Sincerely,

Sam & Alexis



Executive summary

BlackRock is a publicly traded investment management firm that
provides investment and technology services to institutional and retail
clients worldwide. The assets BlackRock manages — our assets under
management (“AUM”) - belong to our clients who rely on us to act in their
bestinterests. Our clients range from pension funds providing for nurses,
teachers, and factory workers, to individuals saving to buy a home or pay
for their children’s education. We invest our clients’ money in companies
of all types and sizes, in every region of the world, helping those
companies grow and create jobs.

As long-term investors, our clients expect us to account for and be guided
by the long-term risks that affect their investments. Clients of every kind
and in every part of the world are asking how to prepare their portfolios
for physical climate risks to property and communities as well as the
transition to a net zero economy.

Sustainableinvestingis our standard

As of November 2020, 100% of active portfolios and advisory strategies
are environmental, social, and governance (“ESG”) integrated meaning
that portfolio managers are accountable for managing exposure to
material ESG risks and documenting where in the investment process
these risks are considered.

In addition, BlackRock manages $152 billion in sustainable investment
strategies3 on behalf of our clients. BlackRock’s iShares® Sustainable ETF
range is the largest in the industry, both in terms of AUM and the number
of investment options we provide to investors. The growth of sustainable
iShares is helping to grow the market for sustainable investing by
expanding access to sustainable investment options to more people.
Additionally, BlackRock’s Real Assets team manages one of theworld’s
largest renewable power platforms, with over $10 billion of current and
future investments supporting over 270 wind and solar projects globally.4
Other examples of sustainable investment strategies include
environmentally-aware cash management, circular economy, green
bonds, and low-carbon transition readiness.

Engaging on climaterisk&opportunities

Investment stewardship is how BlackRock uses its voice as an investor to
promote sound corporate governance and business practices to help
maximize long-term shareholder value for our clients. For several years,
BlackRock Investment Stewardship (“BIS”) has engaged with companies
on the need to enhance disclosure of climate-related risks and how they
will impact business models over time. During the year-ended June 30,
2020, BIS focused on 440 carbon-intensive companies, representing
approximately 60% of the Scope 1 and 2 emissions of the companies in
which our clients are invested. As of November 30, 2020 year-to-date, BIS
took voting action for insufficient progress on climate on 63 of these
companies, and placed an additional 191 companies “on watch”,
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$152 bn

AUM in sustainable
investment strategies !

$39 bn

Flows into sustainable
investment strategies YTD 2020

$21 bn

Invested in green bonds on
behalf of clients

270+

Wind and solar projects
funded by Real Assets Team 2

141

iShares® sustainable ETFs
and index mutual funds



While lots of people are talking about climate risk today, what

investors need to make informed decisions is data tied to specific
securities in their portfolio. Aladdin Climate is a dramatic step
forward to begin filling the information gap necessary to build

truly sustainable portfolios.

Rob Goldstein, Chief Operating Officer, December 2020

meaning that they are at risk of voting action in 2021 unless they
demonstrate significant progress on the management and reporting of
climate-related risk.6

Beginning in 2021, BIS’ expanded focus universewill cover more than 1,000
companies representing 90% of the Scope 1 and 2 emissions of the
companies in which our clients invest.7 BIS asks explicitly that the
companies in the expanded focus universe disclose a business plan aligned
with the goal of limiting global warming to well below 2°C, consistent with
achieving net zero global greenhouse gas (“GHG™) emissions by 2050.8

We communicated our position throughout the past year and expect
companies to demonstrate how climate and sustainability-related risks are
considered and integrated into their strategy. If a company does not provide
adequate public disclosures for us to assess how material risks are
addressed, we may conclude that those issues are not appropriately
managed and mitigated.

Technology to measure climate risk

Aladdin is BlackRock’s end-to-end investment management and operations
platform. It combines sophisticated risk analytics with portfolio
management, trading, and operations tools on a single, unified platform. In
2020, BlackRock created Aladdin Climate to meet the urgent need among
financial institutions and investors to quantify climate risk in their portfolios.
Aladdin Climate is the first software application to offer investors measures
of both the physical and transition risks on portfolios with climate-adjusted
security valuations and risk metrics. Using Aladdin Climate, investors can
analyze climate risk and opportunities at thesecurity level and measure the
impact of policy changes, technology, and energy supply on specific
investments.9

Our operations are carbon neutral®

We achieved and maintain this by employing energy efficiency strategies,
achieving our 100% renewable energy goal,!! and offsetting emissions we
could not otherwise eliminate.12
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71

Dedicated active
sustainable strategies *

1,260

Company engagements on
environmental topics in
2019-2020 proxy season >

63

Companies on which BIS
took voting action against
for insufficient progress on
climate-related matters *

1,200

Nearly 1,200 ESG metrics
in Aladdin



We ask explicitly that the companies in our expanded focus

universe disclose a business plan aligned with the goal of limiting
global warming to well below 2 degrees Celsius, consistent with
achieving net zero global GHG emissions by 2050.

BlackRock Investment Stewardship, 2021 Global Principles

We are committed to transparency

We believe in the power of transparency to hold ourselves and cthers

accountable for continuous progress. We report Scope 1, Scope 2, and Scope 2 1

3 GHG emissions, where possible. At the product level, we publish ESG & t n
metrics, including weighted-average carbon intensity ("WACI"), on product

websites for iShares ETFs and BlackRock mutual funds. As of October 2020, AUM in funds for which
ESG metrics are publicly available for $2.6 trillion in AUM, including $2.1 carbon footprint datais
trillion in AUM for which WACI data are reported, representing 93% and re ported pu blicly 13

76%, respectively, of AUM in publicly offered funds.14

Delivering on our 2020 commitments o y
In January, BlackRock announced commitments to establish Sustainability 100 o

as BlackRock's New Standard for Investing centered around three themes:

(i) building sustainable, resilient, and transparent portfolios; (ii) increasing =
access to sustainable investing; and (iii) enhancing sustainability and ESG integrated active
transparency in investment stewardship. We have made significant progress strategies

towards the goals we set out including achieving our 100% ESG integration

goal for active strategies. For more detail on our progress, see 2020

sustainability actions.

Looking forward 1 000/ o

We recognize the importance of global ambitions to reach net zero GHG
emissions by 2050 and the increasing momentum in policy, technology,

Renewable energy goal

18
finance, and corporate commitments towards this goal.15As of September in our operations

30, 2020, we have seen $39 billion in flows into sustainable investment
strategies this year, as we deliver on our goal of increasing access to
sustainable investing. In addition, we have exited companies that derive
more than 25% of their revenue from thermal coal production in our active
portfolios, and we are engaging with investee companies on TCFD reporting
and their alignment to a scenario in which global warming is limited to well
below 2°C.16.17 Finally, we have enhanced transparency on the sustainability
characteristics of our investment products, and we achieved carbon
neutrality in our operations. In 2021, we will announce additional actions
that are aligned to net zero ambitions.

BlackRock 2020 TCFD Report 6



Key Points in Response to TCFD Recommendations!?®

Pillar / Recommendation Key Points

Governance: Disclose the organization’s governance around climate-related risks and opportunities

Describe the board’s oversight of climate-related risks and
opportunities

Oversight of long-term strategy (including sustainability) by BlackRock's Board of Directors (the “Board”)

Board Risk Committee assists the Board in overseeing, identifying, and reviewing risks that could have a
material impact on BlackRock, including ESG risks

Board Nominating & Governance Committee oversees investment stewardship and corporate sustainability

Describe management’s role in assessing and managing
climate-related risks and opportunities

Global Executive Committee (“GEC”) is actively involved in setting and executing on sustainability strategy

GEC Investment Sub-Committee oversees the firm’s investment processes including ESG integration

Strategy: Disclose the actual and potential impacts of climate-relatedrisks and opportunities on the organization’s businesses, strategy, and

financial planningwhere suchinformation is material

Describe the climate-related risks and opportunities the
organization has identified over the short, medium, and long
term

Opportunities:increased demand for sustainable investment products and Aladdin, operating efficiencies

Risks: market, regulatory, and reputational risks, as well as physical risks

Describe the impact of climate-related risks and opportunities
on the organization’s businesses, strategy, and financial
planning

Management of climate-related risks and opportunities is embedded across investment processes,
business strategy, and operations

Describe the resilience of the organization’s strategy, taking
into consideration different climate-related scenarios, including
a 2°C or lower scenario

BlackRock conducted its first corporate climate-related scenario analysis exercise in 2020 in order to refine
our understanding of the potential implications of climate-related transition risks to our business strategy.
The Appendix provides a detailed description of the methodology and process employed

Describe how risks and opportunities are factored into relevant
products or investment strategies and describe related
transition impact*

The primary means by which we incorporate climate-related risks and opportunities into our investment
products is through our ESGintegration and investment stewardship efforts. As of Nov. 2020, 100% of
active portfolios and advisory strategies are ESG integrated, meaning that portfolio managers are
accountable for managing exposure to material ESG risks and documenting where in the investment
process these risks are considered. ESG integration statements for all actively managed products that
articulate how ESG is being integrated into their investment processes are published on product websites.

*Reflects recommendations thatare included inthe supplemental guidance for asset managers



Pillar / Recommendation

Key Points

Risk Management: Disclose howthe organization identifies,assesses, and manages climate-related risks

Describe the organization’s processes for identifying and
assessing climate-related risk

Describe the organization’s processes for managing climate-
relatedrisks

Describe how processes for identifying, assessing, and
managing climate-related risks are integrated into the
organization’s overall risk management

Describe how material climate-related risks are identified
and assessed for each product orinvestment strategy.*

Describe how material climate-related risks are managed for
each product orinvestment strategy.*

BlackRock employs a three-lines of defense approach to managing risks, including climate-related risks. For
risks in client portfolios, investment teams are the primary risk owners, or first line of defense. BlackRock’s risk
management team, Risk & Quantitative Analysis (“RQA”), serves as a key part of the second line of defense.
Internal Audit objectively assesses the adequacy and effectiveness of BlackRock’s internal control
environment as the third line of defense. RQA evaluates material ESGrisks, including climaterisk, during its
regular reviews with portfolio managers to provide oversight of portfolio managers’ consideration of these
risks in their investment processes. This helps to ensure that such risks are understood, deliberate, and
consistent with client objectives. BlackRock Sustainable Investing (“BSI”) partners with RQA to monitor and
review ESG risk exposure at the portfolio level, providing rigor and consistency across our diverse investment
platform, while seeking to ensure that risktaking is deliberate, diversified, scaled, and in line with the clients’
objectives. ESG risks are evaluated in operational processes, including considering ESG risks in riskand
control self-assessments, product development, and incident management. Risks associated with ESG
investment and operational processes arerepresented in risk profiles shared with risk oversight committees.

Describe engagement activity with investee companies to
encourage better disclosure and practices related to climate-
related risks in order to improve data availability and asset
managers’ ability to assess climate-related risks*

BIS has engaged with companies for several years on the need to enhance disclosure of climaterisks. During
the year-ended June 30, 2020, BIS focused on 440 carbon-intensive companies. As of November 30, 2020
year-to-date, BIS has taken voting action against 63 companies, and placed an additional 191 companies “on
watch”, meaning they are at risk of voting action in 2021. Beginning in 2021, BIS’ expanded focus universe
will cover more than 1,000 companies. BIS asks that the companies in the expanded focus universe disclose a
business plan aligned with the goal of limiting global warming to well below 2°C, consistent with achieving
net zero GHG emissions by 2050.

Metrics & Targets: Disclose the metrics and targets used to assess and manage relevant climate-related risks and opportunitieswhere such

information is material.

Disclose the metrics used by the organization to assess
climate-related risks and opportunities in line with its
strategy and risk management process

BlackRock reports three main categories of metrics: Business Indicators, Corporate GHG Emissions, and
Product-Level Carbon Footprint metrics.

Describe metrics used to assess climate-related risks and
opportunities in each product orinvestment strategy*

Varies by investment strategy. As of Nov. 2020, 100% of active portfolios and advisory strategies are ESG
integrated meaning that portfolio managers are accountable for managing exposure to material ESG risks
and documenting where inthe investment process these risks are considered. ESG integration statements for
our actively managed retail funds are published on product websites.

Disclose Scope 1, Scope 2, and, if appropriate, Scope 3
greenhouse gas (GHG) emissions, and the related risks

See Exhibit 12. We report Scope 1,2, and 3 emissions, where possible. We obtain third-party verification for
our Scopes 1and 2 emissions, as well as for our Scope 3 business travel, employee shuttles, FERA, and waste
emissions data and collection process.

Asset managers should provide the weighted average carbon
intensity, where data are available or can be reasonably
estimated, for each product or investment strategy*

As of October 2020, we are publicly reporting weighted-average carbon intensity for funds totaling $2.1
trillionin AUM, representing 76% of BlackRock’s publicly offered funds (including ETFs and mutual funds).
For separate account clients, we make this data available directly to the client upon request.

Describe the targets used by the organization to manage
climate-related risks and opportunities and performance
against targets

In January, BlackRock announced commitments to establish Sustainability as BlackRock's New Standard for
Investing centered around three themes: (i) building sustainable, resilient, and transparent portfolios; (ii)
increasing access to sustainableinvesting; and (iii) enhancing sustainability and transparency in investment
stewardship. For detail on our progress, see 2020 sustainability actions.

8

*Reflects recommendations thatare included inthe supplemental guidance for asset managers



Governance

Disclose the organization’s governance around climate-related risks

and opportunities.

Effective corporate governance is critical to executing on our
strategy, fulfilling our responsibilities to clients, and
delivering for all of our stakeholders. BlackRock’s governance
of climate and sustainability-related matters reflects our
commitment to strong leadership and oversight at the
senior management and Board of Directors levels.
BlackRock’s Governance Overview provides more information
on BlackRock’s Corporate Governance framework.

Board oversight

BlackRock's Board of Directors engages with senior leaders
on near- and long-term business strategy and reviews
management’s performance in delivering on our framework
for long-term value creation. Sustainability, including
climate-related issues — from the integration of ESG factors
into the firm’s investment processes, to sustainable
investment strategies and investment stewardship priorities
—is an increasingly important component of the firm’s
overall business strategy and the objectives of senior
management over which the Board has oversight.

The Board holds six regularly scheduled meetings per year
during which the Board’s committees also meet. In 2020,
the full Board received presentations on and discussed
BlackRock’s sustainability strategy in three out of the six
meetings. These presentations and discussions covered the
firm’s strategy for evolving and increasing transparency in
investment stewardship, the approach to expanding
sustainable investment solutions for clients, and ongoing
ESG integration efforts.

BlackRock’s Board has ultimate responsibility for oversight
of risk management activities. The Risk Committee of the
Board of Directors (“Risk Committee”) assists the Board in
overseeing, identifying, and reviewing risks associated with
operational activities that could have a material impact on
the firm’s performance. The Risk Committee reviews and
discusses with management levels of risk, risk assessment,
risk management, and related policies, including those
related to climate and other sustainability risks, where
material. In 2020, the Risk Committee received
presentations on and discussed the integration of ESG
factors into the firm’s risk management processes and
regulatory risk relating to sustainability.

Exhibit 1: BlackRock, Inc. Board Oversight of Sustainability-Related Matters

Governing Body

Sustainability-Related Responsibilities

2020 Sustainability-
Related Discussions 2

Engages with senior leaders on near- and long-term business strategy and reviews

Board of Directors

management's performance in delivering on our framework for long-term value

3 meetings

creation, including as it relates to sustainability.

Risk Committee

Nominating &
Governance
Committee

Reviews and discusses with management levels of risk, risk assessment, risk
management and related policies including those related to ESG risks.

3 meetings

Periodically reviews corporate and investment stewardship-related policies,
programs, and significant publications relating to environmental (including climate
change), social, and other sustainability matters.

4 meetings

a) Out of 6 total meetings; reflects meetings where sustainability-related matters were presented and discussed. Sustainability-related matters, for the purposes of this TCFD report,
include: the integration of ESG factors into investment processes, sustainable investment strategies, investment stewardship engagement on climate-related matters. and corporate

sustainability strategyand disclosures.

BlackRock 2020 TCFD Report



In 2020, BlackRock formalized Board-level oversight of
investment stewardship and corporate sustainability at the
Nominating & Governance Committee of the Board of
Directors ("NGC”). The NGC periodically reviews corporate
and investment stewardship-related policies and programs,
as well as significant publications relating to environmental
(including climate change), social, and other sustainability
matters. As appropriate, the NGC makes recommendations
on these matters to be reviewed by the full Board. In
addition, the NGC periodically reviews public policy and
advocacy activities, including lobbying priorities, political
contributions, and memberships in trade associations.

In 2020, the NGC received presentations on and discussed
BIS’ engagement priorities, which include climate risk and
sustainability reporting, and BIS’ progress toward
enhancing transparency. NGC also received presentations
on and discussed BlackRock’s corporate sustainability
program and disclosures, including this TCFD report.

Management oversight &
functional groups

The Global Executive Committee (“GEC”) is BlackRock’s
leadership team.1 The GEC sets the strategic vision and
priorities of the firm and drives accountability at all levels.
In 2019, a subset of the GEC reviewed BlackRock’s
sustainability strategy. This review culminated in a series of
commitments to accelerate BlackRock’s sustainable
investing activities and embed sustainability as our
standard for investing. The commitments were announced
by the entire GEC through an open letter to BlackRock’s
clients in January 2020.2The GEC continues to be actively
involved in and receives regular updates on BlackRock’s
sustainability strategy.

The Investment Sub-Committee of the GEC oversees
investment process consistency across the firm’s
investment groups. Members of the Investment Sub-
Committee include the global heads or sponsors of all of
BlackRock’s major investment verticals: ETFs and Index
Investments, Portfolio Management Group, Global Trading
& Transition Management, BlackRock Alternative Investors,
and BlackRock Sustainable Investing, as well as the firm’s
Chief Risk Officer. One of the remits of the Investment Sub-
Committee is overseeing progress toward ESG integration in
BlackRock’s investment processes.

The Risk & Quantitative Analysis Group (“RQA”),
BlackRock’s risk management function, is responsible for
evaluating investment, counterparty, operational,
technology, model, and regulatory risks — including
consideration of ESG factors relevant for each. As part of its

BlackRock 2020 TCFD Report

investment risk oversight, RQA shares and discusses ESG
risk metrics, including climate risk where applicable, during
regular reviews with portfolio managers of active investment
strategies to provide oversight of portfolio managers’
consideration of material ESG riskin investment processes.

BlackRock Investment Stewardship (“BIS”) is responsible
for the firm's global engagement principles and regional
proxy voting guidelines. Investment stewardship is how we
use our voice as an investor to promote sound corporate
governance and business practices to help maximize long-
term shareholder value for our clients.

BlackRock Sustainable Investing (“BSI”) partners with
investment teams to deliver innovative products and
solutions, integrate sustainability considerations across
investment processes, and drive sustainable investing
research efforts. BSI works closely with RQA to drive high-
quality ESG integration across investment teams.

Investment platform leadership within BlackRock’s
investment divisions, oversees and is accountable for ESG
integration into the investment processes for each business.
This includes determining appropriate methodologies for
each underlying investment team, setting policy, and
facilitating ESG integration into the investment processes
and portfolio objectives for each respective business. Many
investment teams have specialized sustainability-focused
units to help drive ESG integration and sustainable
investment product development within the business
including the BlackRock Alternative Investors Sustainable
Investing team and the Fixed Income Responsible Investing
team.

The Corporate Sustainability team oversees efforts to
incorporate sustainability into BlackRock’s business
practices and the setting of environmental sustainability
objectives and strategy for BlackRock’s operations. In
addition, the Corporate Sustainability team reports to the
Board and external stakeholders on BlackRock’s progress. In
addition, the Corporate Sustainability team oversees the
development of BlackRock’s corporate sustainability
disclosures, including the production of this TCFD report.

The Technology and Operations and Enterprise Services
teams work with Corporate Sustainability to implement
initiatives to reduce the environmental impact of
BlackRock’s operations. In addition, BlackRock’s Business
Continuity Management and Disaster Recovery planning,
strategy, and crisis management activities are managed by
the Business Continuity Management team, which sits
within Enterprise Services.
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Exhibit 2: Governance Structure, Sustainability

BlackRock Board of Directors

Risk Committee aids Boardin overseeing risk (including ESGrisks)
NGC overseesInvestment Stewardshipand Corporate Sustainability

Global Executive Committee

Oversees sustainability strategy; Investmentsub-committee oversees
investmentprocess consistency, including ESGintegration

Risk and Investment BlackRock
Quantitative Analysis Teams Investment Stewardship
Oversightof investment, ETFs and Index Investments, Engages with companiesin
counterparty, and enterprise PortfolioManagement Group, client portfolios on sustainability
risks including ESG risks Global Trading & Transition and governance matters,casts
Management, and BlackRock proxy votes.

Alternativelnvestors

BlackRock Sustainable Investing

Works closelywith RQAto drive high-quality ESGintegration acrossinvestmentteams

ESGintegration e SustainableSolutions @ Research&Insights e Data& Analytics

Corporate Sustainability Enterprise Services
Developsand oversees environmental Business Continuity Management team manages
sustainability strategy for operations, collects and business continuityrisks, Corporate Real Estate
reports corporate GHG emissions data; develops and Facilities teamsimplement environmental
climate-relateddisclosures sustainability initiatives in coordinationwith

Corporate Sustainability
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Strategy

Disclose the actual and potential impacts of climate-related risks and
opportunities on the organization’s businesses, strategy, and
financial planning, where such information is material.

Sustainability is a strategic priority for BlackRock that is
integrated into our investment processes on behalf of our
clients, our strategy for delivering long-term organic growth
to our shareholders, and in how we operate our business.
These efforts are reinforced by our commitment to
transparency in our investment products, our investment
stewardship activities, and our corporate operations. We
approach climate-related risks and opportunities from two
main perspectives, which are captured across this report:

1. Asa corporateentity whose business is affected by
climate-related risks and opportunities and whose
operations have both direct and indirect impacts on the
climate; and

2. Asan asset manager striving to help our clients benefit
from investment opportunities arising from the
transition to a net zero-carbon economy; and with a
responsibility to manage material risks to our clients’
portfolios, including climate-related risks, within the
bounds of our clients’ guidelines and objectives.

In January 2020, BlackRock announced a series of
commitments designed to establish Sustainability as
BlackRock’s New Standard for Investing. These
commitments centered around three themes: (i) building
sustainable, resilient, and transparent portfolios; (ii)
increasing access to sustainable investing; and (iii)
enhancing sustainability and transparency in investment

BlackRock 2020 TCFD Report

stewardship. BlackRock has already achieved many of the
goals it set out in January and has made considerable
progress across each of the three focus areas mentioned
above.!

In addition, BlackRock’s operations are carbon neutral. This
achievement includes Scope 1, Scope 2, and Scope 3
employee business travel, serviced offices,?2 and co-located
data center emissions. We have achieved this milestone by
employing energy efficiency strategies, achieving our 100%
renewable energy goal,3 and offsetting emissions we could
not otherwise eliminate.”

In this section, we discuss how climate-related risks and
opportunities are managed within BlackRock’s business
activities, namely:

¢ Investment Strategies

¢ ESG integration

¢ Investment Stewardship

e Aladdin®

¢ Operations

¢ Public Policy & Partnerships

In addition, we discuss the climate-related risks and
opportunities that we have identified and provide insight
into climate scenario analysis that BlackRock undertook in
2020.
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Investment strategies

It is estimated that over the next 30 years, $50 trillion will be
needed to investin technologies to achieve global
decarbonization.> As such, investment solutions that can
help BlackRock’s clients better manage climate-related risks
to their portfolios and benefit from or contribute to the
energy transition are amongst the greatest climate-related
opportunities for BlackRock.

Our investment conviction is that sustainability-integrated
portfolios can provide better risk-adjusted returns to
investors. This conviction is held not only by BlackRock, but
by investors around the world, and is driving capital globally
toward sustainable investment solutions.

In order to deepen our understanding of this shift — and how
the pandemic would affect it — we recently surveyed our
clients around the world. We sought to understand the main
challenges sustainable investing faces and areas where
innovation can spur adoption. The respondents represented
425 investors in 27 countries and an estimated $25 trillion
in AUM. The results showed that investors recognize the

importance of sustainable investing to risk-adjusted returns
and are backing up this conviction with their asset
allocation plans, though the scale of adoption varies by
region. Respondents to the survey indicated that they plan
to double their sustainable AUM, on average, in the next five
years.6

BlackRock manages $152 billion,” on behalf of our clients,
in investment solutions in which sustainability themes are
central to enhancing long-term risk-adjusted returns. These
solutions include a variety of products and strategies that
support the transition to a low-carbon economy.

iShares®

One of the fastest growing segments within the exchange-
traded fund (“ETF”) market is sustainable ETFs. Consistent
with BlackRock’s goal to double offerings of sustainable
ETFs (to 150), iShares® launched over 45 new sustainable
ETFs across the US, Europe, and Canada in 2020. With 141
sustainable index offerings globally,® BlackRock’s iShares®
Sustainable ETF range is now the largest in the industry,
both in terms of AUM and the number of investment options
we provide to investors. The growth of sustainable iShares is
helping to grow the market for sustainable investing overall
by expanding access to sustainable investment options to
more people.

In addition, iShares® works to promote greater
standardization and transparency of sustainability
benchmark methodologies. Several of our sustainable ETFs
are the result of iShares® engagement with major index
providers (including S&P, Bloomberg, FTSE Russell, and
Markit) to provide sustainable versions of flagship indexes.®
These products differ from more traditional index solutions
in that they combine access to major benchmark exposures
with business involvement screens to help investors avoid
companies with specific levels of involvement in certain
industries such as fossil fuels, tobacco, civilian firearms, and
controversial weapons.10

Looking forward, we expectto continue to focus on
expanding our offerings within impact and climate-oriented
strategies, as well as further building out our ESG index
offerings.

Approach to Fossil Fuel Exclusions

BlackRock offers a range of strategies that screen out companies that derive more than a certain percentage of revenues

from fossil-fuel-related activities, have thermal coal reserves, or meet other criteria. For example, BlackRock’s iShares

sustainable ETFs apply screens related to business involvement in thermal coal, tar sands, and fossil fuels. BlackRock also

offers separate accounts to qualified investors, where exclusionary screens can be set with specific criteria as determined by

the client. Client preferences regarding screens differ by region. BlackRock has developed baseline screens that address a
majority of our clients’ requests for exclusions in different regions. In the Europe, Middle East, and Africa (“EMEA”) region,
baseline screens eliminate holdings with more than de minimis exposure to controversial weapons, nuclear weapons, fossil
fuels, civilian firearms, tobacco, and UN Global Compact violators. These screens are applied on all sustainable screened
funds in EMEA as well as new active funds on a comply or explain basis. For Global (ex EMEA) sustainable funds, baseline

screens exclude companies with more than de minimis exposure to controversial weapons, fossil fuels, civilian firearms
producers, and tobacco producers. These screens are applied to all global sustainable screened funds ex-EMEA (where

EMEA baseline screens are applied).




Illiquid Alternatives

Private market investments, such as infrastructure, real
estate, and private equity, benefit not only clients, but often
have very direct impacts on the local communities where
such investments are situated, as well as the individuals
who work on the development, operation, and maintenance
of such investments.

BlackRock’s Real Assets platform has established
investment strategies that address the global market
opportunities for transitioning to a net zero-carbon
economy.

Global Renewable Power (“GRP”). As an early mover in
renewable power investing, BlackRock manages one of the
largest renewable power platforms in the world, with over
$7.2 billion1! of invested and committed capital in our GRP
platform alone. The investments made by GRP on behalf of
BlackRock's clients have directly invested in more than 250
global projects,12 including onshore wind, offshore wind,

and solar photovoltaic (“PV”) projects.13 As of November 30,
2020, over 16 million MWh of clean, renewable energy is
generated each year by BlackRock’s renewable power
investments, which is enough to power over 21 million
homes.1# In 2019, GRP investments displaced more than
9.1 million metric tons of GHG emissions and saved over
17.5 million cubic meters of water per annum.1> Additional
impact data for a sample GRP portfolio can be found in
Exhibit 3.

We believe BlackRock’s GRP strategies are well positioned
to support the global energy transition, as we move from a
power generation sector historically dominated by fossil
fuels, to one that is expected to comprise over 60%
renewables by 2050.16 We view this opportunity as the
largest, single structural shift taking place in infrastructure
globally, and one that has the potential to create $10 trillion
of investment opportunities in the next 3 years. Our
investment strategies also recognize the additional
requirements to support wider climate infrastructure,
including energy storage and electric vehicle charging.

Exhibit 3: Sample Global Renewable Power Portfolio -

Impact Metrics Projected over Time Horizon of Portfolio®

generation

13
Climate action 9

8 Decent work and g

o] New jobs created
economic growth

7,625 jobs created

Community engagement

Portfolio Total

Data as of December 31, 2019.

Greenhouse gas emissions avoided
39,128,766 tons of COp emisslons avoided

US$114m lifetime community contribution

Water savings from renewable power

141,021,789 m3 water reduced

Dollarized

Impact (US$) Impact Multiple b
$ 284m © 0.23x
$1,737m ¢ 1.32x
$239m© 0.16x
$114mf 0.08x
$2,593m 1.78x

a. Tomeasure impact, we leveraged theGlobal Impact Investing Network (*GIIN™Y's Impact Reporting and Investment Standards (‘IRIS™) metrics. For full setof SDG-aligned IRIS
metrics, see: https.//iristhegiin.org/document/iris-and-un.-sustainable-development-goals/.

b. Impact Multiple for each metric =Dollarized Impact (USD) / total capital invested (USD)

c. Dollarized water saved (USD) = Cost of water (USD/m3)* Total water saved over ime horizon (m3).

d. Dollarized CO, emissions avoided (USD)=social cost of carbon (USD/metricton) *total CO, emissions avoided over fime horizon (metrictons CO,). Sacial Cost of Carbon based
on estimates from US Interagency Working Group on Social Cost of Greenhouse Gases, United States Government Assuming 3% discountrate, adjusting 2007 dollars for
inflation to obtain 2019 dollars. See hitpsy//19january 201 {snapshot.epa.oov/sites/ production /files/2016-12/documents/sc_co? tsd auqust 2016 pdf

e Dollarized jobs created (USD)= Employee annual wages (USD) *time horizon (years)

f. Community benefits measurements are based on financial contributions to local community benefits funds. Therefore, this measurementis already indollars terms
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Fixed Income & Green, Social,and
Sustainability Bonds

The need for sustainable fixed income solutions is pressing.
Many large investors, such as insurers and pension funds,
hold the bulk of their assets in bonds. BlackRock’s
whitepaper, Sustainability: the bond that endures, discusses
the growing evidence that a focus on sustainability-related
factors can help investors build more resilient fixed income
portfolios. BlackRock’s Fixed Income Responsible Investing
team works with investment teams within Fixed Income to
identify relevant ESG risks and opportunities and develops
tools to aid this process.

Green Bonds. A green bond is a fixed income instrument
dedicated to new or existing projects deemed
environmentally beneficial by the Green Bond Principles.1?
Green bonds’ proceeds are ring-fenced on the issuer’s
balance sheetto finance these green projects. Since green
bonds trade like ordinary bonds and have secondary market
liquidity, they serve as a valuable tool that enables investors
to fund green projects without taking on the more limited
liquidity or credit risk that comes with directly investing in
infrastructure projects.

The green and social bond market is steadily growing,
helping raise funds for projects that have positive
environmental or social impact. More than $1 trillion in
green bonds have beenissued since these securities first
emerged in 2007, according to research company
BloombergNEF.18

BlackRock is heavily involved in and supportive of the green
bond market. As of September 30, 2020, BlackRock
manages $21 billion, on behalf of clients, in green bonds
across dedicated portfolios and as a component of broader

fixed income mandates. These bonds support numerous
renewables and low-carbon projects. In addition,
BlackRock’s Head of Fixed Income Responsible Investing
sits on the Executive Committee of the Green Bond
Principles and the firm is a partner of the Climate Bonds
Initiative.

Finally, investors want to know that green bonds deliver
their intended environmental benefits. They want to
measure how their investments contribute to their
environmental objectives and/or report the environmental
benefits to their end-investors, plan participants, or
customers. BlackRock has developed portfolio-level impact
reporting for a commingled green bond strategy — an
example of which is shown in Exhibit 4. The reporting
includes carbon emissions avoided, renewable capacity
installed, and energy savings attributable to green bond
investments in the portfolio.

Cash management

In 2019, BlackRock introduced the first investment vehicle
that offers the stability, liquidity, and yield potential of a
money market fund while considering environmental
criteria. The vehicle has expanded into a series of six global
environmentally-focused cash management vehicles, which
invest significantly in securities issued or guaranteed by
entities that meet certain environmental criteria. As of
September 30, 2020, these strategies comprised over $14.5
billion in AUM. These solutions consider select
environmental metrics in addition to the standard credit risk
assessment process for liquidity management portfolios. In
addition, these strategies apply screens that exclude
companies with significant exposure to fossil fuels, mining,
exploration, or refinement, and thermal coal.

Exhibit 4: Impact Report for Green Bond Strategy

Example Impact Report for Green Bond Strategy (Environmental Impact per USD 1 million invested)

1,843 tCO,/year of avoided emissions
Equivalent to taking 398 cars off the road

-

1,073 MWh/year of renewable energy generated

Equivalent to annual electricity use of 87.5 homes

441 m3/ year of water savings

Equivalent to 1/6 of an Olympic-sized
swimming pool

253 MWh/year of energy savings
Equivalent to 6,796 light bulbs switched to LEDs

38 hectares of land area re/afforested or
preserved

l
A
e

Equivalent to 54.3 football fields

6,350 m3/year of water or waste collected and disposed or
treated

Equivalent to 3.2 Olympic-sized swimming pools

PY 169 people benefitting from forest,
. agriculture, water or waste projects

5 jobs created across all categories

m ' =

9,835 new passengers/year on public transit

214 minutes saved due to better public transit

Sources: BlackRock analysis of publicly available environmental impact reports as communicated byissuers as of 18 May 2020. The above resultsare shown for informational purposes
only, toillustrate the positive environmental impact of a green bond portfolio. Theyare not meantto be a prediction or projection. Not every issuerreports on every metric, hence no linear
extrapolation should be pe formed. BlackRock is not held responsiblefor inaccuracies in issuers’ reporting; methodology available upon request. US EPA's Greenhouse Gas Equivalencies
Calculator for CO2 and energy measures. Other assumptions: 1 Olympic pool = 2,500 m3 of water; 1 football = 7,000 m
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Perspectives on fixed income portfolios aligned to
the Paris Agreement

Investors can play an important role in supporting the transition needed to keep global temperature rise to well below 2°C
from pre-industrial levels and to pursue efforts to limit the temperature increase to 1.5°C above pre-industrial levels. There
is ongoing discussion across the industry as to how to align portfolios to the goals of the Paris Agreement.19 BlackRock is
committed to partnering with our clients on their efforts to align their portfolios with the global ambitions to reach net zero
emissions by 2050. The below discussion reflects the views of BlackRock’s Fixed Income Responsible Investing Team.

Whatis a Paris-aligned portfolio?

A Paris-aligned portfolio is not just a portfolio with a fossil fuel screen or a lower carbon intensity than a benchmark or
market. A Paris-aligned portfolio tilts exposure to companies aligned with economic activities that trend towards netzero by
2050.

Why not just underweight ‘highimpact’ sectors, like power generationand
oil and gas?

The most widely available emissions data are Scope 1 and Scope 2 emissions. Scope 3 (i.e., indirect emissions that occur in
a company’s value chain) are hard to measure and often not readily available. A strategy that minimizes Scope 1 and 2
emissions will reduce exposure to power utilities who burn fossil fuels to generate electricity (Scope 1), but maintain or
increase exposure to oil and gas producers, a sector where 80-90% of emissions are in Scope 3. This is not a sensible
outcome given that more electricity will be needed to satisfy most final energy uses in a decarbonized world, provided such
energy is generated in a zero-carbon manner. Conversely, the role of fossil fuels in a decarbonized world will be limited to
nonexistent.

What might a Paris-aligned fixed income portfolio look like in practice?

We are developing a strategy that aims to allocate capital to companies that are well positioned to move towards sector
specific models aligned with the goal of the Paris agreement. We identify these companies by using GHG data alongside
capital expenditures, research and development, management signaling, and other indicators. Importantly, we are looking
to emulate the financial characteristics of common fixed income benchmarks, especially sector allocation —in other words,
not underweighting the most carbon intensive sectors, but by selecting companies within sectors that are bestaligning
themselves with the goals of the Paris agreement. It is our premise that the high emitting sectors are the ones that need the
most support in financing the transition and we do not seek to divest from companies who have technological options and
are demonstrating willingness to change.

How do you account for the fact that the number of Paris-aligned
companies todayis limited?

While the number of high impact Paris-aligned companies are small today, we expectthe universe to grow over time as
technology evolves and makes decarbonization more affordable and financially viable for more sectors. Importantly, if an
entire company is not aligned, we are still keen to finance their aligning projects through green bonds. Green bonds finance
projects that have clear environmental benefits, and most of them target GHG emissions reductions as a primary goal.
Particularly in transition industries such as power generation or automotive manufacturing, green bonds are encouraged to
shift investment to low-carbon technologies and reduce future emissions.
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Active Equity Strategies

The Thematics and Sector Team within BlackRock’s Active
Equities business has been managing public equity
portfolios that investin the energy transition since 2000.
They manage a series of active equity strategies that are
designed to provide clients with exposure to the
beneficiaries of the transition to a lower carbon economy.

Circular Economy. In October 2019, the Thematics and
Sector team launched a circular economy investment
strategy in partnership with the Ellen MacArthur
Foundation (“EMF”).20 EMF is a global thought leader that
works to accelerate the transition to a Circular Economy.
EMF has helped put the Circular Economy on the agenda of
decision-makers around the world.

At its core, the Circular Economy strategy helps BlackRock’s
clients puttheir money to work in support of the transition
to a circular economy, as well as in businesses that are
evolving to a more sustainable way of operating.

The Circular Economy is expected to impact a wide number
of industries, presenting growth opportunities to well-
positioned companies. This shift may be driven by the
confluence of three key factors — increasing regulation,
changing consumer preferences favoring sustainable
alternatives, and corporate responses to focus on circular
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practices. For example, one important catalyst has been the
number of companies committing to ambitious targets
around recycled plastics use, following tightening policy
restrictions and consumers shunning disposable plastic.

In order to identify meaningful exposure to the Circular
Economy, the Thematics and Sector team brings together
their fundamental expertise on individual stocks with
unique insights from EMF. As a ‘knowledge partner’ to
BlackRock, EMF provides expert insights and guidance that
complements our fundamental research on the broader
theme.

Low-Carbon Transition Readiness (“LCTR”). In 2018,
BlackRock announced thelaunch of a low-carbon economy
“Transition Readiness” equity investment strategy.2! The
LCTR strategy seeks to deliver long-term competitive
financial returns relative to standard equity benchmarks
and directs capital to companies best positioned to
facilitate the global transition to low-carbon economies. It is
based on the investment thesis that the transition to a low-
carbon economy will create winners and losers across
companies, industries, and countries, and will ultimately
impact long-term investment performance. These risks and
opportunities may result from emerging technologies,
regulatory changes, and the physical impacts associated
with climate change, all of which will have cross regional
and sectoral impacts.22
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Perspectives on the Circular Economy

During BlackRock’s 2020 Sustainability Summit, BlackRock’s Global Head of Thematic &
Sector Investing, hosted a conversation with Dame Ellen MacArthur, Founder & Chair of
Trustees of the Ellen MacArthur Foundation. Below are some of the highlights from the
discussion.

Whatis the Circular Economy?

The best way to describe a circular economy is to compare it to our current predominantly
linear one. Today, when we take a material out of the ground, we tend to make something
out of it and then we throw it away. Within a circular economy, you design with the intention
for the product to be used longer, remanufactured, or upgraded, right from the outset. You
design that product so that atthe end of the product’s life, you can recover the materials
and design out waste entirely, enabling you to feed those materials back into the economy.

Importantly, you need to change business models to enable this to happen. If you produce
an item, you need to ensure that item can come back into the system. The Ellen MacArthur
Foundation has investigated how you can decouple growth from resource constraints. There
is vast economic potential if we shift towards this model. When you start to see that shift
and realize the circular opportunity, you also realize there’s massive CO, savings. Once you
stop being extractive and consumptive and you start being regenerative and restorative,
CO, emissions fall considerably.

What role does finance play in the Circular Economy?

Finance is crucial in supporting industries, like the plastics packaging industry, shifting
from linear to circular. The circular economy is about opportunity — it isn’t just about the
“push” to join, it'’s the “pull.” We've identified an economic opportunity to redesign the global
economy and build a more-resilient system that is restorative and regenerative. A system
that works to rebuild things and improve them, rather than stretch out what we have a little
bit longer. We don’t have all the answers around the circular economy, and we don’t have
the answers as to how to make this transition accelerate. However, we know that finance is
key in this transition, as are many elements, but you can’t accelerate the transition to a
circular economy without those forces that pull as well as push.

How has the recent market downturn affected the pre-COVID momentum
towards the circular economy?

There is a direct opportunity here. Despite the fear and the unknown elements of the crisis,
there’s a possibility to rebuild things differently. It’s incredibly positive to see the circular
economy as a key pillar of the European Commission’s European Green Deal.
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ESG Integration

BlackRock’s ESG Integration Statement details our firm-
wide commitment to integrate ESG information into
investment processes across all portfolios. The ESG
Integration Statement outlines the foundation, ownership,
and oversight mechanisms that underpin our approach.
ESG integration is the practice of incorporating material
ESG information into investment decisions with the
objective of improving the long-term financial outcomes of
our clients’ portfolios.

BlackRock committed that by the end of 2020, all active
portfolios and advisory strategies will be ESG integrated —
meaning that, at the portfolio level, our portfolio managers
are accountable for appropriately managing exposure to
material ESG risks (including climate risk) and documenting
where in the investment process these risks are considered.
As part of delivering on this commitment, portfolio
managers, with the help of BSl and RQA created ESG
integration statements at the unique investment process
level, for all actively managed products, to articulate how
ESG considerations are being integrated into their
investment processes. The white paper, Making
Sustainability Our Standard, describes BlackRock's detailed
approach to integrating sustainability related factors into
portfolio management and provides an update on our
integration efforts — particularly on progress against the
goals we set in January — and a presentation of our
approach and lessons learned.

As of November 2020, 100% of active portfolios and
advisory strategies have met this goal, and as of December
2020 all ESG integration statements for actively managed
publicly offered funds are published directly on the relevant
product pages. These statements are relevant for all active
products, not just for sustainable investment products.

BlackRock's approach as it relates to identifying and
managing material climate-related risks and opportunities
within client portfolios is two-fold: (i) developing firmwide
infrastructure and processes to support the analysis of
climate-related risks; and (ii) distributing responsibility to
investment professionals to review and manage material
investment risks, including climate risks, in portfolios.

Our investors lead in identifying material sustainability-
related risks and opportunities — including climate-related
considerations— in their portfolios. Investment teams
develop views on the materiality of specific sustainability-
related topics by considering BlackRock's proprietary ESG
research, as well as research from a variety of external
sources. In addition, BlackRock has developed proprietary
measurement tools to deepen portfolio manager
understanding of material ESG risks including climate risks.
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In our index investments business, we work with index
providers to expand and improve the universe of sustainable
indexes, and our investment stewardship processes
encourage the companies inwhich our clients are invested
to manage and disclose material sustainability risks.

BlackRock’'s PRI Transparency Report provides specific
examples of how ESG considerations are incorporated by
various investment teams. As a PRI signatory since 2008,
BlackRock has committed to upholding all six PRI principles.
In 2020, BlackRock received A's across every category in the
PRI Assessment Report as shown in Exhibit 5.23 In addition,
every BlackRock direct investment practice area improved

its score with A+ earned in equities, fixed income, private
equity, property, and infrastructure.

Exhibit 5: BlackRock PRI Scores by Indicator

BlackRock’s PRI Scores

by Indicator 2017 2018 2019 2020
Strategy & A a - oz
Governance
Listed Equity A < - 5
Incorporation
Listed Equity Active
Ownership Ax A A+ A+
Fixed Income SSA B A A A+
Fixed Income
Corporate Financial A A A A+

,E Fixed Income
O | Corporate Non- A A A Ai
Financlal
Fixed Income
Securitized - B B A
Private Equity (od A A A+
Property B A A A+
Infrastructure A A A A+
Listed Equity " i e
Incorporation
Fixed Income SSA A A A
Fixed Income
Corporate Financlal A A A
i
¢ | Fixed Income
§ Corporate Non- A A A
= | Financial
Fixed Income
Securitized A A A
Private Equity A A A+
Infrastructure Kok
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Investment Stewardship

Investment stewardship is an essential component of our
fiduciary responsibility. It is how BlackRock uses its voice as
an investor to promote sound corporate governance and
business practices to help maximize long-term shareholder
value for our clients, the vast majority of whom are investing
for long-term goals such as retirement. BlackRock has the
largest global stewardship team in the industry24with 50
people across eight offices who have a regional presence
and local expertise across 54 voting markets.

BIS’ approach to corporate governance and stewardship is
outlined inthe 2021 BlackRock Investment Stewardship
Global Principles (the “Global Principles”) and market-level
voting guidelines. The Global Principles further embed
sustainability into BlackRock’s stewardship activities. BIS
anticipates more engagement and voting on material ESG
risks going forward.25

Global aspirations toreach Net Zero
GHG emissions by 2050

We are firmly convinced that climate risk — both physical
and transition risk — presents one of the most significant
risks to the long-term value of our clients’ investments. In
recognition of the long-term risks to client portfolios
presented by climate change, the BIS Global Principles,
2021 Stewardship Expectations and market-level voting
guidelines state BIS’ expectation that investee companies
articulate how they are aligned to a scenario in which global
warming is limited to well below 2°C and a global aspiration
to reach netzero GHG emissions by 2050.26.27 The public
and private sectors have roles to play in aligning GHG
reduction efforts with targets based on science, where
available, to curb the worst effects of climate change and
reach the global goal of carbon neutrality by mid-century.
Companies have an opportunity to utilize and contribute to
the development of current and future low-carbon transition
technologies, which are an important consideration for the
rate at which emissions can be reduced. BIS expects
companies to disclose how they are consideringthese
challenges, alongside opportunities for innovation, within their
strategy and emissions reduction efforts.

In order to use our resources most effectively on behalf of
clients, climate-related engagements are focused on
companies in carbon-intensive sectors that, taken together,
represent a significant proportion of market capitalization
and GHG emissions in their respective regions. These
companies face material financial risks in the transition to
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a low-carbon economy that we need to understand as long-
term investors. In addition, companies across multiple
sectors face physical risks related to climate change, and
BIS seeks to understand how companies manage and
mitigate these risks within their strategy and operations.

During the 2019-2020 proxy season, BIS conducted 1,260
engagements on environmental issues — a 299% increase
from the prior year. Looking at carbon-intensive industries
more broadly, BIS focused on a universe of 440 carbon-
intensive companies that face material financial risks inthe
transition to a low-carbon economy. BIS identified 244
companies that are making insufficient progress
integrating climate risk into their business models or
disclosures. As of November 30 2020 year-to-date, BIS has
taken voting action against 63 companies for insufficient
progress and placed 191 other companies ‘on watch,’
meaning that they are at risk of voting action in 2021.
Beginning in 2021, our expanded focus universe will cover
more than 1,000 companies that represent 90% of the
global scope 1 and 2 emissions of the companies in which
our clients invest.28

We also recognize that for many carbon-intensive
companies, the credibility of their commitments to manage
climate and other sustainability risks may be undermined
by their involvement in efforts that seek contradictory
public policy aims. For this reason, we enhanced our
disclosure requirements in relation to political activities, to
cover significant trade association memberships.22 We also
explained that we expect companies to monitor and
address misalignment with their trade associations on
major policy positions.

Support for TCFD-aligned
disclosure

Enabling investors to better identify, address, measure, and
monitor sustainability-related risks is crucial to our role as
stewards for our clients’ capital. That is why we ask
companies to publish reports aligned with the SASB
standards and the TCFD recommendations. As of October
2020, 454 unique companies have reported SASB metrics,
a 288% increase against the total number of reporters for
the full year 2019 (117 companies). In addition, the TCFD
framework has been supported by nearly 1,500
organizations representing a market cap of over $12.6
trillion.30 Further, an increasing number of stock exchanges
and regulators are recommending or mandating TCFD
reporting.
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Our Commitment to Transparency in Stewardship

Given the growing interest in our stewardship efforts from clients and broader society, we
have significantly increased investment stewardship disclosure in 2020, including:

 BlackRockInvestment Stewardship 2021 Global Principles and market-

level voting quidelines: Sets out our stewardship philosophy and our views on
corporate governance and sustainable business practices that support long-term value
creation by companies. Our market level voting guidelines provide detail on how we
implement the principles, taking into consideration local market standards and norms.
Together they form the basis for our stewardship activities, including thought
leadership, company engagement, and holding companies accountable by voting on
management and shareholder proposals.

e Ourapproach to sustainability: Special report on our approach to voting on
climate risk and other sustainability topics.

* Global quarterly stewardship reports: Case studies on individual engagements
and data on the number of companies BIS engaged with during each quarter globally
across arange of E, S, and G topics, including COVID-19 related issues.

» Global vote disclosures:BIS’ vote instructions for individual meetings globally. This
record reflects votes at meetings held from July 1%t through June 30" of the following
year. It is updated quarterly until June 30" each year, when it is superseded by
BlackRock’s annual Form N-PX filing.

* Vote bulletins: Vote bulletins describe our votes and rationales for key complex or
high-profile votes. This has included bulletins on votes for more than 50 companies
during the 2020 calendar year.3!

 Enhanced client reporting: We implemented a new capability through Aladdin to
deliver portfolio-specific company engagement reports for our clients.

In addition, BIS has published several commentaries3? outlining its approach to
engagement onclimate risk and related topics, including:

 Approach to engagementon climate risk

« Emissions, engagement, and transition to a low-carbon economy

+ Sustainability reporting: convergence to accelerate progress
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Aladdin® and Aladdin Climate

Asset management is both a people business and an
information processing business. Talented people, working
with best-in-class tools and information, and a disciplined
process, deliver better investment outcomes for clients.
Technology enables people to make more informed
decisions and construct better portfolios.

Within the broad umbrella of sustainability-related issues,
climate change has emerged as a dominating theme
amongst BlackRock investors and clients. Limited data and
technology focused on climate risk make physical and
transition risks challenging to quantify and to act upon. As a
leader in financial technology and risk analytics, BlackRock
is committed to addressing this need by empowering our
investors and Aladdin clients to build more sustainable
portfolios by putting ESG analysis at the heart of Aladdin.

Overthe past several years, BlackRock has made significant
investments in expanding the breadth and depth of ESG-
related capabilities across the Aladdin platform.

BlackRock's investors, who leverage the risk analytics and
comprehensive portfolio management tools in Aladdin, now
have access to a breadth of ESG metrics to further inform
their investment decisions.

BlackRock has also expanded access to ESG data through
new partnerships with leading data providers Sustainalytics
and Refinitiv. Aladdin now offers over 1,200 key
performance indicators to help portfolio and risk managers
identify sustainability-related risks and make informed
asset allocation decisions. By providing all Aladdin clients a
set of ESG scores across a broad universe of companies,
BlackRock is making it easier for investors to incorporate
ESG metrics in their investment process.

Building on BlackRock’s strength in risk management
through the Aladdin platform, we announced in December
2020 that we created Aladdin Climate to meet the urgent
need among financial institutions and investors to quantify
climate risk intheir portfolios as the physical toll of climate
change mounts and the global transition to net zero
emissions accelerates.

Through Aladdin Climate, users have access to climate data
and analytics across Aladdin’s full suite of portfolio and risk
management tools including those related to physical and
transition risk. This allows BlackRock portfolio managers to
assess climate-related risks and opportunities at the
security and portfolio level.

BlackRock has partnered with Rhodium Group (“Rhodium”),
who leads the world's largest climate science and
econometric research collaboration, to inform BlackRock's
financial risk models. Together, we use a range of datasets
to project climate hazards, such as flooding and
temperature rise, to estimate a probabilistic distribution of
these hazards' impact on economic indicators like
employment, home prices, and GDP. We incorporate these
probabilities in the financial risk models that power
BlackRock and our Aladdin platform to calculate the
financial impact for an equity, or a mortgage-backed
security. We then generate financial analytics that are
‘climate-adjusted’ versions of standard analytics that are
specific to the scenarios that investor chose. Paired with
BlackRock’s leadership infinancial modeling and the power
of Aladdin as a platform, Rhodium’s data provides important
new risk capabilities for our clients and for the industry.33

Aladdin Climate will power new Aladdin capabilities and add
new risk metrics to BlackRock’s modeling platform, and we
will continue to extend our research across asset classes
and geographies over time.34
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Risks, opportunities &
scenario analysis

BlackRock recognizes the importance of effective several criteria including value of positions, number of
identification, monitoring, and management of climate- users, or accomplishment of specific deliverables.
related risks and opportunities across its global business.
Before discussing climate-related risks and opportunities, it
is important to revisit BlackRock’s business model for
context. Importantly, the assets that BlackRock manages
belong to BlackRock’s clients, not BlackRock. BlackRock
typically earns investment management fees as a
percentage of AUM. BlackRock also earns performance fees
on certain portfolios relative to an agreed-upon benchmark

Although the firm’s global offices could beimpacted by
adverse climate events, the direct financial impact is limited,
as BlackRock leases most of its facilities.3> Nonetheless,
BlackRock maintains business continuity plans to facilitate
the continuity of business in the event of a business
disruption, which can include disruptions related to physical
climate risks. Additionally, we have insurance to further
mitigate potential financial impact of physical climate risks

or return hurdle. For some products, we also may earn . . . L
P y we face. Further discussion of business continuity

securities lending revenue. .
9 management is included on page 33.

In addition, BlackRock offers its proprietary Aladdin

. . As such, BlackRock’s exposure to climate-related riskis
investment system as well as risk management,

primarily indirect, with the potential to affect future
revenues and expenses. Exhibits 6 and 7 provide a list of key
climate-related opportunities and risks that BlackRock has
identified.36

outsourcing, advisory, and other technology services, to
institutional investors and wealth management
intermediaries. Revenue for these services may be based on

Exhibit 6: Key Climate-Related Opportunities

Opportunity Description
There is increasing client demand for sustainable investment solutions. According to BlackRock’s Global Sustainable
Products & Investing survey, respondents planto double their sustainable AUM, on average, in the next fiveyears. BlackRock’s
Services $152 billion sustainableinvestment platform is well-positioned to meet increased demand as more of our clients focus
on theimpact of climate change on their portfolios. BlackRock’s iShares® Sustainable ETF range is the largest in the
Investment industry, both interms of AUM and the number of investment options we provide to investors. BlackRock manages one
Solutions of the largest renewable power infrastructure investment platforms intheworld and is one of the largest investorsin
green bonds on behalf of clients.
There is increasing demand from Aladdin clients to understand climate-related risks in their portfolios, as more
investors seek to quantify and act on climate-related risks to their portfolios. Building on BlackRock’s strengthin risk
Pr°d_'~‘°t5 & management through the Aladdin platform, BlackRock created Aladdin Climate to address this need. Aladdin Climate
Services is the first software application to offer investors measures of both the physical risk of climate change and the
Aladdin transition risk to a low-carbon economy on portfolios with climate-adjusted security valuations and risk metrics. Using
Aladdin Climate, investors can now analyze climate risk and opportunities at the security level and measure the impact
of policy changes, technology, and energy supply on specific investments.
Resource BlackRock pursues a sustainability strategy that seeks to decouple company growth from our impact on the
Efficiency environment. By reducing waste and employing energy efficiency strategies to lower our emissions, amongst other
Operations efforts, we are minimizing the environmental impact of our operations and improving operational efficiency.
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Exhibit 7: Key Climate-Related Risks

Risk Description

Market

affect thevalue of seed and co-investments.3”

Climate-related risks could impact the value of BlackRock’'s AUM and reduce investment management revenue.
BlackRock may be unable to develop new products and services and the development of new products and services
may expose BlackRock to reputational harm, additional costs, or operational risk. Unsuccessful efforts to develop
products to suit clients’ climate-related needs could expose BlackRock to additional costs and/or cause revenue and
earnings to decline. Changes in client preferences and/or changes to regulation to which our clients are subject could
reduce demand for certain investment products offered by BlackRock. In addition, climate-related market risks could

Reputation

Stakeholder concern and/or associated activismrelated to theimpact of BlackRock’s client portfolio holdings onthe
climate could create reputational risk, reduce client and employee loyalty, or lead to shareholder divestment.

Regulatory

New environmental and sustainability-related disclosure requirements, or regulations or taxes that apply to
BlackRock’s investment products, emissions, or other aspects of BlackRock’s operations could increase compliance
costs or make BlackRock’s products less desirable to clients.

Physical

Increased severity of climate-related events could affect our operations, to the extent such events impact our office
locations and operations; although as mentioned previously, BlackRock’s financial exposure to physical assets is
limited and BlackRock has established business continuity and disaster recovery programs to facilitate the continuity
of business inthe event of a business disruption, including those related to physical climate risks. Additionally, we have
insurance to further mitigate potential financial impacts of physical climate risks we face.

The inclusion of climate-related risksin Exhibit 7 should not be construed asa characterization regarding materiality or financial impact of these risks. For adiscussion of risks that
BlackRock has determined could befinancially material, please see ltem 1A. Risk Factorsin our Annual Reporton Form 10-K, as well as oursubsequent Form 10-Q filings.

Scenarioanalysis

To fully incorporate the potential effects of climate change
into an organization’s planning processes, the TCFD
recommends that companies “consider how climate-related
risks and opportunities may evolve and their potential
business implications under different conditions.”38

Climate-related scenario analysis allows an organization to
develop insight into how the physical and transition risks
and opportunities arising from climate change might
impact the business over time. Importantly, scenario
analysis is not meant to predict the future, but rather to
hone an understanding of climate-related risks and
opportunities to which an organization may be exposed.

This section covers scenario analysis conducted by
BlackRock from two vantage points - first, as a publicly-
traded company; and second, as a fiduciary on behalf of our
clients.

BlackRock conducted its first climate-related scenario
analysis exercise in 2020 with the aim of refining our
understanding of climate-related risks, while providing
insight into longer-term opportunities. A detailed
discussion of our process and approach to this analysis is
provided in the Appendix.
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As discussed above, one of the key channels through which
BlackRock may be exposed to climate-related risks is
through the risk that fluctuations in asset values, due to
climate-related risks, lead to a reduction in BlackRock’s
investment management revenues — due to (i) a decline in
the value of AUM,; (ii) the withdrawal of funds from
BlackRock’s products; or (iii) the rebalancing or reallocating
of assets into BlackRock products that yield lower fees.

All of the aforementioned items could be affected by both
transition and physical climate risks to markets. We opted
to focus in the first order on a transition risk scenario
aligned to the TCFD recommendations, which call on
companies to assess their resilience to a 2°C or lower
scenario. This was based on our view that transition risks
are more likely to have a significant impact on our business
and would be more likely to affect BlackRock in the short- to
medium-term.39

We reviewed several transition risk scenarios aligned with a
2°C or below warming target. From the scenarios
considered, we concluded that the UN Principles for
Responsible Investing’s (“UN PRI”) Inevitable Policy
Response (“IPR”) provided the best starting point given its
explicit consideration of a delayed policy response and
associated market shocks.#0 The scenario was adapted
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through a series of workshops with subject-matter experts
across the firm to develop assumptions around key drivers
of potential impacts to BlackRock, such as client and
product flows. Please see the Appendix for more detail.

The IPR envisions a forceful global policy response to
climate change. The policy changes include: (i) deep and
rapid changes to the energy systemincluding a peak in oil
between 2026 and 2028 and a complete phase-out of
thermal coal by 2040; (ii) electrification of transport within
20 years including bans on the sale of internal combustion
engine vehicles and 70% of passenger vehicles electrified
by 2040; and (iii) major changes inland useincluding the
virtual elimination of deforestation by 2030.%41

We used the discussions and quantitative analysis to derive
a series of potential outcomes. Key drivers of different
outcomes in our analysis were as follows:

¢ Assumptions around client investment flows into and out
of different types of investment products;

* Assumptions regarding expected capital market returns
across different asset classes; and

¢ Assumptions regarding whether policy changes are
implemented as expected in a consistent manner across
jurisdictions, or alternatively in a fragmented and less
predictable manner that could lead to additional
uncertainty, market shocks, and volatility.

We recognize that there is potentially a lot of uncertainty
regarding how to quantify these impacts and that
reasonable people can differin their assessments. As our
collective knowledge and understanding of these
mechanisms evolve, it is possible that the quantification of
these scenarios may also change.

The results of the analysis indicate that despite a lack of
direct exposure to climate-related risks, a scenario similar to
the IPR could impact BlackRock’s future revenues and
profits. As such, BlackRock may be vulnerable to climate-
related transition risks if BlackRock is not strategically
positioned to capitalize on rapid, unexpected market shifts
including fragmented policy implementation across
jurisdictions in which BlackRock operates.

Nonetheless, BlackRock’s diversified platform of alpha-
seeking active, index, and cash management strategies
across asset classes, positions BlackRock to serve our
clients even during times of significant market repricing
and/or a major transition in the world’s energy and
economic systems. Further, BlackRock is likely well-
positioned to capitalize on opportunities to increase AUM,
revenues, and market share if the firm is able to effectively
anticipate changes in both markets and client preferences.

While we believe that BlackRock’s business model would
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remain resilient and BlackRock would remain profitable, the
analysis revealed a distinct divergence in BlackRock’s
potential future business growth depending on BlackRock’s
ongoing ability to adapt its product offerings and
investment capabilities ina manner that is aligned to a well-
below 2°C scenario. Failure to adjust the business model to
the changing market and client preferences could lead to
reduced market share and profitability, while successful
business adaptation could lead to a growth of business and
market share.

As discussed throughout this report, BlackRock has
invested significant resources to build both the analytical
capabilities and investment products to help our clients
benefit from the policy shifts envisioned by the IPR, as well
as to help assess and anticipate the associated risks. The
results of the analysis reinforce the importance of both the
continued investment in these capabilities including
Aladdin Climate, ESG integration, and investment
stewardship, and the expansion of sustainable investment
product offerings.

Like all scenario analysis, the exercise is hypothetical and
subject to uncertainties and limitations. For example, while
the analysis was being conducted, the COVID-19 pandemic
was unfolding. The market response to the crisis and
magnitude of investor flows in March and April 2020 across
asset classes informed and contributed to our discussions
and thinking. These considerations will be re-evaluated in
future climate scenario analysis exercises. In addition, we
will continue to expand and evolve our scenario analysis to
incorporate future market conditions.

Further, the analysis was concluded prior to the US
Presidential election, the outcome of which will likely have
significant implications for the trajectory of US climate
policy.#2 Potential implications will be incorporated into
future scenario analysis.

Indeed, scenario analysis has proven to be one of the most
challenging aspects of the TCFD Recommendations for all
companies. In its most recent Status Update, the TCFD
reported that only one in fifteen companies utilizing the
TCFD framework included information in their disclosures
about theresilience of their strategies under different
climate scenarios — a lower uptake than other TCFD
Recommendations. In addition, the TCFD noted a lack of
consistent public disclosures by asset managers against the
TCFD Recommendations.*3 One of the challenges we faced
in developing our scenario analysis was a lack of guidance
specific to the asset manager business model. In the spirit
of helping to advance the state of disclosure in our sector,
we have provided a detailed discussion of our methodology
and process used to develop our analysis. Please refer to the
Appendix for additional details.
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Investment analysis

BlackRock has also developed scenario analysis tools
designed to help refine investors’ considerations of the
potential implications of physical climate-related risks on
investment portfolios. One example related to physical
climate risk is discussed below.

In 2019, BlackRock published the results of a pilot study on
the physical risks of climate change in the US, in the
BlackRock Investment Institute report, “Getting Physical”.
The research isolated financial impacts of physical climate
risk. To account for uncertainty around future pathways, the
research considered four scenarios ranging from the
Intergovernmental Panel on Climate Change (“IPCC”) “no
climate action” scenario (RCP 8.5) that assumes continued
burning of fossil fuels; to the “Decisive Action” scenario
(RCP 2.6) that assumes aggressive policy actions to curb
emissions, in addition to “Limited Action” and “Some Action”
(RCP 4.5) scenarios.4#

The research focused on three sectors with long-dated
assets that can be located with precision: US municipal
bonds, commercial mortgage-backed securities (“CMBS”)
and electric utilities. For the US municipal bond market, the
research translates physical climate risks into implications
for local GDP. For commercial real estate, hurricane and
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flood risk and estimate potential losses to the sector are
evaluated. For US electric utilities, the exposure to climate
risk of 269 publicly listed US utilities is assessed based on
the physical location of their plants, property and
equipment.

This analysis gives BlackRock’s portfolio managers insight
into the severity, dispersion, and trajectory of potential
physical climate-related risks and helps them assess the
extent to which these risks are priced by markets, which can
inform investment decisions. Early findings suggest
investors must rethink their assessment of vulnerabilities.
We believe that weather events such as hurricanes and
wildfires are currently underpriced infinancial assets,
including US utility equities. A rising share of municipal
bond issuance is expected to come from regions facing
climate-related economic losses. And our research shows
that many high-risk commercial properties are outside
official flood zones. We believe that understanding and
integrating theseinsights on climate-related risks may help
enhance portfolio returns and resilience.

While the initial analysis focused on assets and companies
in the US, we plan to extend the analysis across regions,
asset classes, and sectors as data availability improves.
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Operations

In our operations, BlackRock pursues a sustainability
strategy that seeks to decouple company growth from our
impact on the environment, while increasing the efficiency
and resiliency of our operations. Finding innovative ways to
power our business with renewable energy, lower our
emissions, and reduce waste, among other efforts, reduces
our environmental impact. BlackRock has set targets for
operational sustainability designed to reduce our carbon
footprint.

BlackRock’s operations are carbon neutral in Scope 1, Scope
2,and Scope 3 employee business travel, serviced offices,
and co-located data center emissions.“> Looking beyond
2020, we are working to establish updated targets that are

aligned to climate science and plan to publish them in 2021.

Exhibit 8 provides an overview of progress relative to the
goals we have set for our operations. Exhibit 9illustrates the

relationship between BlackRock’s revenue and Scope 1 and
2 (location-based) GHG emissions as an illustration of our
progress towards decoupling our emissions from our
revenue growth.

In June 2020, we achieved our 100% renewable energy goal
to match the same amount of renewable electricity as the
electricity that our global operations (including data
centers) consume annually through procuring renewable
energy directly where possible and through purchasing
environmental attribute certificates“6 where we do not have
operational control or renewable energy is not available. We
contract directly for renewable energy wherever possible
(approximately 50%) and where we do not have operational
control to procure our own energy, we purchase
environmental attribute certificates as a means of achieving
our 100% renewable goal.

Exhibit 8: Progress towards select environmental sustainability targets

Category Description

Progress

to Date® Target 1

Renewable Energy

Electricity

Reduce facility location-based GHG emissions (electricity,

i X d ; an% 45%
stationary combustion, and refrigerants) per full-time employee
Match same amount of renewable electricity (in MWh)as the
electricity thatour global operations, including data centers, 100% 100%
consume annually
Reduce absolute global electricity consumption 1% 18%
Reduce air travel per employee 21% 20%
Reduce global paper consumption 44% 25%¢
Increase global waste diversion from landfill 48% 75%¢

a Progress for operations indicators isas of Dec. 31, 2019 with a 2014 baseline unless otherwise noted.

b. Alltarget dates as of year-end 2020
c. 2017 baseline

BlackRock 2020 TCFD Report
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Travel

Prior to the COVID-19 crisis, which essentially halted
employee travel, business travel has consistently beena
significant source of carbon emissions for BlackRock's
operations given our client-facing global business. Since
2017, we have elected to offset 100% of our travel-related
emissions.*” We also reduced air travel per employee by
219% as of year-end 2019 from a 2014 baseline. We
attribute this reduction, in part, to our ongoing investment
in our video conferencing capabilities, helping to make
remote meetings both effective and practical. These
investments not only make our operations more sustainable
but support our resilience and ability to serve our clients
even during the COVID-19 crisis.“8

Electricity

Electricity is another significant source of carbon
emissions. Since we began tracking our electricity usein
2014, our electricity consumption has decreased by 1%
despite a 15% expansion in square footage and a 40%
increase in headcount.“? Because of this growth, we were
unable to achieve our initial 2020 goal of an 18% reduction.
However, we continue to focus on reducing electricity
through partnering with our landlords and leveraging
energy efficiencies. Exhibit 10 provides additional data on
our change in headcount versus electricity consumption.
We improve energy efficiency through the consolidation of
our data centers, retrofitting for LED lighting, redesigning
our office space use, and adjusting our heating, ventilation,
and air conditioning systems to more closely correlate to
occupancy.

Exhibit 9: Revenue v. GHG Emissions
For the year ended December 31, 2019
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Renewable Energy

We have made it a priority to not only become more energy
efficient, but also to ensure that the energy we purchase
comes from renewable sources, wherever possible. Our
support for renewable energy goes hand in hand with
reducing our carbon footprint and BlackRock's position as
one of the world’s largest investors in renewable energy
assets. By increasing the efficiency of our operations and
buying both renewable power and environmental attribute
certificates where we do not have operational control to
procure our own energy, we have achieved our 100%
renewable energy goal.

Data Centers

Data centers are integral to supporting our operations
globally. We have worked to make our data centers among
the most efficient in the industry by designing, building,
and operating them to maximize efficient use of energy,
water, and materials.50

Paper

BlackRock set a 2020 paper reduction target of 25% in
October 2017. As of year-end 2019, BlackRock has reduced
paper use globally by 44%. We attribute this reduction to
heightening of employee awareness, swipe technology, and
standard double-sided print settings on all copiers.

Exhibit 10: Headcount v. Electricity Consumption
For the year ended December 31, 2019
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Waste

BlackRock began tracking waste in 2017. We face
challenges in local waste practices for some cities in which
we operate that have limited or no waste diversion practices.
Additionally, as primarily a tenant in multi-tenant buildings,
we are reliant on data provided by landlords’ waste haulers,
which may be less rigorous.

Nonetheless, employees, through Green Team Network
(“GTN”) initiatives, are encouraged to use less and recycle
more through training, signage, and office wide initiatives.
As of year-end 2019, we have reported a 48% diversion rate
of waste from landfills.

Suppliers

For the year-ended 2019, BlackRock began an effort to
measure Scope 3 Purchased Goods and Services emissions,
which are reported in Exhibit 12. BlackRock Supplier Code of
Conduct & Ethics states BlackRock’s expectation that its
suppliers comply with all applicable laws and regulations in
relation to the protection of the environment and take active
steps to continuously reduce their carbon footprint.

In addition, BlackRock’s three cafeterias have committed to
adopt the Fitwel Food and Beverage Standard. This includes
increasing plant-based offerings, serving lean, high quality

meats, and locally sourcing when possible.

Finally, BlackRock’s Events Team has developed a
Sustainable Events Playbook that includes prioritizing
venues and suppliers that align with our sustainability
standards.

Green Team Network

The Green Team Network (“GTN”) is BlackRock’s community
of conservation-minded employees who aim to increase the
sustainability of our offices, our homes, and our
communities. As employees, GTN members are critical to
bringing about a more sustainable culture at BlackRock. As
of September 30, 2020, 46 offices host GTN chapters with
2,300 employees participating. Examples of GTN initiatives
undertaken in partnership with our Facilities team include
efforts to reduce single-use plastic, reduce paper use and
waste, planting trees, and encouraging biodiversity in local
communities.
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In 2020, in light of the remote work environment due to the
COVID-19 pandemic, the GTN ran two employee
engagement campaigns to encourage conservation at
home. The “Do One Thing” campaign focused on six things
employees could do to reduce their impact on the
environment at home, including adjusting water heater
settings, unplugging unused electronics, getting educated
on environmental issues, and reducing meat consumption.
Over 1,300 pledges were made to adopt one or all of the
behaviors. The GTN also ran a “Plastic Not Fantastic”
campaign suggesting eight ways employees could reduce
their plastic use at home.

Social Impact

BlackRock’s Social Impact team partners with non-profits,
corporations, and our employees to help more people find
financial security and opportunity. The Social Impact team’s
employee engagement portfolio supports a number of
programs that identify social entrepreneurs with disruptive
and innovative ideas to address global social challenges.
The accelerator programs have sub-portfolios of climate-
focused entrepreneurs supported by BlackRock’s grantee
partners, including the Echoing Green Climate Change
Fellowship, and the Draper Richards Kaplan Environment &

Climate Change Fellows. The Echoing Green Climate
Change Fellowship has invested $8.1 million in climate
change solutions in over 41 countries, and includes 136
fellows and 105 organizations that help global communities
mitigate and adapt to climate change. The Draper Richards
Kaplan Environment & Climate Change Fellows portfolio is
composed of 13 organizations, including Clean Energy
Trust, Cloud to Street, GreenWave, OceanMind, and
BoxPower. 51

In February 2020, BlackRock made a charitable contribution
of its 20% stake in PennyMac Financial Services, Inc. to the
BlackRock Foundation, a newly established corporate
foundation, and the BlackRock Charitable Fund, a donor-
advised fund, which was established in 2013. The
contribution will provide long-term funding for the firm’s
future philanthropic investments and partnerships focused
on promoting sustainability and economic mobility and
building a financial safety net for underserved and
underemployed people.

29



Public Policy & Partnerships

BlackRock believes that corporate citizenship requires active
engagement inimportant policy and regulatory debates. As
part of our responsibility to deliver value for our
shareholders and clients, BlackRock advocates for public
policies that we believe are in our shareholders’ and clients’
long-term bestinterests. We support the creation of
regulatory regimes that increase financial market
transparency, protect investors, and facilitate responsible
growth of capital markets, while preserving consumer choice
and properly balancing benefits versus implementation
costs.

BlackRock’s approach to public policy engagement is
described in Public Policy Engagement & Political Activities,
which sets forth BlackRock’s approach to the Governance of
Public Policy Engagement, Trade Associations, and Political
Participation.

BlackRock’s engagement on public policy issues is
coordinated by the Global Public Policy Group (“GPPG”).
BlackRock’s Board Nominating and Governance Committee
(“NGC”) periodically reviews BlackRock’s public policy and
advocacy activities, including lobbying priorities, political
contributions and memberships in trade associations.
GPPG leadership periodically attends meetings of the
Board’s Risk Committee and NGC to keep these committees
apprised of legislative and regulatory priorities as well as
advocacy initiatives. In May 2020, the Global Head of Public
Policy presented to the NGC on public policy priorities
including how BlackRock is advocating for standardized
frameworks around sustainable investment product naming
and disclosure.

As it relates to climate and sustainability-related policy
matters, BlackRock strives to engage constructively in the
global dialogue in the following ways:

* Supporting the development of sustainable finance
through thought leadership and industry partnerships;

e Encouraging issuer disclosure standards that support
investors’ abilities to evaluate sustainability- and
climate-related risks and opportunities; and

* Advancing industry dialogue on sustainable investment
product naming and disclosure to prevent
“greenwashing”.

BlackRock comments on public policy topics through,
among other things: ViewPoints, comment letters, and
consultation responses that are submitted to policy makers.
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We believe in the value of open dialogue and transparency
on these important issues. As such, our position papers and
comment letters are publicly available on
www.blackrock.com/publicpolicy.

Sustainable Finance. We contribute to the policy dialogue
by offering technical expertise and research as to how
climate-related risks may affect capital markets and
investments. For example, in 2020 BlackRock’s Global Head
of ESG Integration joined the Task Force on Scaling
Voluntary Carbon Offset Markets, a private sector-led
initiative working to build an effective, efficient, and
functioning voluntary carbon offset market to help meet the
goals of the Paris Climate Agreement.52

In addition, BlackRock contributed to a report on measuring
portfolio alignment and assessing the position of
companies and portfolios on the path to net zero.53 Also in
2020, BlackRock contributed to the development of a report
by the G30 Working Group on Climate Change and Finance,
entitled “Mainstreaming the Transition to a Net Zero
Economy.” The report provides recommendations for policy
makers with respectto effective policy actions needed to
effectuate the energy transition in a justand orderly
manner. 54

In addition, BlackRock participates in the Climate Financial
Risk Forum (“CFRF”) co-chaired by UK FCA and the UK
Prudential Regulatory Authority, a working group that seeks
to develop and share best practices among financial
regulators and industry participants to advance approaches
related to the management of financial risks from climate
change. In June 2020, the CFRF published a guide to
climate-related financial risk management that BlackRock
contributed to, which focused on climate-related
disclosures, innovation, scenario analysis and risk
management.55

In July 2020, BlackRock provided comments to the
Department of Labor’s proposed rule on “Financial Factors
in Selecting Plan _Investments” (the “DoL Proposal”)
highlighting our concern that the DoL Proposal could
interfere with plan fiduciaries’ abilities and willingness to
consider financially material ESG factors. BlackRock
provided recommendations that aimed at helping the
Department of Labor improve the DoL Proposal, while
mitigating the potential burdens the Dol Proposal would
have placed on plan fiduciaries. We were pleased to see
several of our suggestions incorporated into the final rule.
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In 2019, BlackRock contributed to the Vatican’s Dicastery
for Promoting Integral Human Development and the
University of Notre Dame’s second dialogue on “The Energy
Transition and Care for Our Common Home.” BlackRock
signed both resulting statements, highlighting our view that
“a significant acceleration of the transition to a low-carbon
future beyond current projections requires sustained, large-
scale action and additional technological solutions to keep
global warming below 2°C while advancing human and
economic prosperity” and called for action on climate risk
disclosure and carbon pricing.56

BlackRock also commits to supporting members of the One
Planet Sovereign Wealth Funds in their implementation of
the One Planet Sovereign Wealth Fund Framework, which
calls for integrating climate-related risks and opportunities
into investment management by sovereign wealth funds
and the broader market. This supports our commitment to
helping sovereign wealth fund clients realize the
commitments they have made under this framework. In
addition, BlackRock, together with the support of the
Governments of France and Germany and three
foundations, has launched the Climate Finance Partnership
(“CFP”), which will seek to provide institutional investors
access to emerging market climate infrastructure
opportunities in a novel, risk-adjusted, manner.

Finally, BlackRock publishes research and thought
leadership to help shape the dialogue around investment
risks presented by climate change. For example, BlackRock
published the results of a pilot study on the physical risks of
climate change in “Getting Physical” in 2019 as discussed

on page 26. In 2020, BlackRock published “Troubled Waters:

Financial Risks of Water Scarcity,” a paper that highlighted
that water scarcity due to population growth, urbanization,
and climate change may have wide ranging implications
across asset classes, which investors are not fully pricing in.
This comes on top of other growing physical climate risks

such as exposure to flooding and extreme weather events.

Corporate Sustainability Disclosures & TCFD Advocacy:
Enabling investors to better identify, assess, measure, and
monitor sustainability-related risks and opportunities is
crucial to our role as stewards for our clients’ capital. We
believe company valuations can be significantly influenced
by these risks. As such, better quality reporting and data
would support more accurate asset pricing and enhance
understanding of the drivers of risk and value in companies’
business models as well as our ability to advocate for sound
governance and business practices. For this reason, in
January 2020, we asked the companies that we invest in on
behalf of our clients to publish reports that align with the
Sustainability Accounting Standards Board (“SASB”)
standards and the TCFD recommendations.
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BlackRock’s public policy efforts primarily focus on
advocating for the SASB and TCFD frameworks in support of
consistent reporting standards for corporate issuers. In
2020, BlackRock provided comments in support of several
policy efforts to encourage TCFD reporting. For example, we
responded to the UK Financial Conduct Authority (“FCA”)
proposal to apply the TCFD framework to UK publicly listed
issuers.5” We welcomed the subsequent announcement by
the UK Government to introduce mandatory TCFD reporting
by 2025. In our response to the FCA, we advocated for
mandatory reporting on all publicly listed companies from
2021.We also submitted comments to the UK Department
for Work and Pensions regarding proposed mandatory TCFD
Reporting for large occupational pension schemes.58

Going forward, BlackRock will continue to advocate for TCFD
and SASB-aligned reporting, in addition to supporting
convergence of the private sector reporting frameworks and
standards to establish a globally consistent approach to
sustainability reporting under a common governance
framework.5® BlackRock believes the optimal outcome and
the one most likely to succeed is the one proposed by the
International Financial Reporting Standards (“IFRS”)
Foundation®0 that would establish a sustainability
standards board working with the existing initiatives and
building upon their efforts.

Sustainable Product Standards & Disclosures: Addressing
the problem of ‘greenwashing’ is a key feature of many
policy efforts in a number of jurisdictions. We are strongly
supportive of efforts to provide end-investors with more
clarity regarding investment products’ sustainability
characteristics and claims. This starts with promoting a
framework that encourages asset managers to find a
common language in how they name and describe
sustainable investment products. The objective is to reduce
investor confusion about what exactly a ‘sustainable
investment product’ is and to enable end-investors and their
advisors to easily find the products that meet their
investment preferences and objectives.

In January 2020, BlackRock published a ViewPoint, entitled
Towards a Common Language for Sustainable Investing.,
which highlighted the importance of clear and consistent
sustainability terminology. A key component of putting
sustainability at the core of how BlackRock manages risk,
constructs portfolios, designs products, and engages with
companies, is achieving a common understanding of how to
discuss, analyze and classify ESG products. This requires a

standardized taxonomy across investment product naming
conventions, corporate issuerdisclosures, and sustainable
economic activity.
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We have advocated for clear and consistent naming
conventions for ESG products across theindustry, so that
investors can make informed decisions when they investin
an investment product that is referred to as a sustainable
investment product. BlackRock has also participated in
Investment Company Institute (“ICI”)61 and the Institute of
International Finance (“lIF”)62 efforts to encourage broader
adoption of sustainable investment product naming
standards. We recommend policy makers establish
sustainable investment product naming standards with the
objective of global consistency, as many products are
offered in multiple jurisdictions.

Beyond clearer naming standards, combatting
‘greenwashing’ also entails consistent and decision-useful
sustainability metrics and disclosures by investment
products on an ongoing basis. This helps aid investment
decision-making by end-investors, but importantly, helps
substantiate whether or not investment products are living
up to the claims that they make.

Sustainability-related information is of growing importance
to a wide range of end-investors. Pages 39 and 40 provide
an overview of the disclosures BlackRock is providing for its
publicly offered investment funds. These disclosures are
designed to help investors identify product characteristics
and find the products that meet their investment
preferences and needs.

Electronic delivery (“E-delivery”) of investment
documents: BlackRock has long advocated for the
electronic delivery of fund and retirement plan documents
as the default mechanism for communication with
investors. E-delivery is environmentally friendly, as it
reduces the use of paper and related printing and mailing
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resources. In addition, e-delivery provides cost savings for
investors and makes it easier for individuals to receive
information in real time on their computers or mobile
devices.

In the US, the SEC has taken positive steps to facilitate e-
delivery of mutual fund shareholder reports through the
adoption of Rule 30e-3, which allows Registered Investment
Companies to transmit shareholder reports electronically
(subjectto certain requirements). The ICl estimated that the
adoption of Rule 30e-3 would save 1.87 million trees
annually.63 Rule 30e-3 is effective beginning January 2021.
We have long advocated for e-delivery given its benefits to
investors and the environment, and we have encouraged the
SEC to allow e-delivery as the default transmission
mechanism beyond what they accomplished with 30e-3. In
November 2020, the SEC Asset Management Advisory
Committee recommended that the SEC further expand e-
delivery. 64

In Europe, as new legislative initiatives have been brought
in, we have sought to maximize the opportunities for digital
dissemination. BlackRock produces approximately 50,000
Undertakings for the Collective Investment in Transferable
Securities (“UCITS”) Key Investor Information Documents a
year in multiple languages and we use our website as our
primary delivery mechanism. We have also consistently
advocated for key information disclosure documents,
including UCITS, packaged retail investment, and
insurance-based investment products and pan European
personal pension products to be designed on a digitally
friendly basis rather than on a paper basis.®>
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Risk Management

Disclose how the organization identifies, assesses, and manages

climate-relatedrisks.

An integral part of BlackRock’s identity is the core belief that
rigorous risk management is critical to the delivery of high-
quality asset management services.

BlackRock employs a three-lines of defense approach to
managing risks in client portfolios. BlackRock’s investment
teams and business management are the primary risk
owners, or firstline of defense. Portfolio managers and
research analysts are responsible for evaluating the material
environmental (as well as social and governance) risks and
opportunities for an industry or company just as they
consider other potential economic issues related to their
investments. Examples of fundamental climate change risks
taken into account include: risks from regulatory change or
litigation, and exposure to physical impacts such as flooding
or other extreme weather events or changes in temperature.
In addition, BlackRock is developing risk tools that monitor
exposure to carbon intensive assets as a way to better
understand potential transition risks.

BlackRock’s risk management function, RQA, serves as a key
part of the second line of defense in BlackRock’s risk
management framework. RQA partners with portfolio teams
and business management to help them understand,
monitor, manage, and report risks, including ESG-related
risks. In addition to producing quantitative analysis to
support BlackRock in managing its fiduciary and enterprise
risks, RQA works with portfolio managers to help ensure that
portfolio risks are consistent across mandates, reflect
current investment themes within particular strategies, and
are consistent with clients’ reasonable expectations. RQA
evaluates material ESG risks, including climate risk, during
its regular reviews with portfolio managers to provide
oversight of portfolio managers’ consideration of these risks
in their investment processes. This helps to ensure that such
risks are understood, deliberate, diversified and scaled, and
are consistent with client objectives.

BSI partners with RQA to review and monitor ESG risk
exposure at the investment group level, providing rigor and
consistency across our diverse investment platform. RQA
and BSI work with investment leadership to create ESG risk
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dashboards and standard reporting practices, leveraging
the capabilities of Aladdin.

The third line of defense, BlackRock’s Internal Audit
function, operates as an assurance function. The mandate
of Internal Audit is to objectively assess the adequacy and
effectiveness of BlackRock’s internal control environment in
order to improve risk management, control, and governance
processes.

Business Continuity Risk
Management

BlackRock is committed to providing high-quality, resilient
services to its clients. Significant resources and effort are
dedicated to the Business Continuity Management (“BCM”)
and technology Disaster Recovery (“DR”) programs
designed to meet or exceed legal and regulatory obligations
in the locations in which we operate.

BlackRock maintains business continuity plans to facilitate
the continuity of business in the event of a business
disruption. BlackRock’s executive management provides
oversight and governance to the firm’s BCM program,
supported by the BCM team, which manages the program.

BlackRock’s Enterprise Resilience Team conducts
assessments of our physical locations to create individual
site risk models and plans for our offices and data centers
that are then incorporated into our risk management
framework and reported on a monthly basis to the firm’s risk
management committees. These risk models consider
climate-related risks, including severe weather, wildfires,
and flooding.

BlackRock uses predictive weather modeling to assess risks
from natural disasters across multiple phases, including site
selection, facility design processes, and routine facility
management operations. Evaluation criteria include scale
and type of energy use, GHG emissions, local climate, facility
type, location, occupancy status, and potential financial
impact.
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Metrics & Targets

Disclose the metrics and targets used to assess and manage relevant
climate-relatedrisks and opportunities where such informationis

material.

In January, BlackRock announced commitments to
establish Sustainability as BlackRock’s New Standard for
Investing centered around three themes:

1) building sustainable, resilient, and transparent
portfolios;

2) increasing access to sustainable investing; and

3) enhancing sustainability and transparency in
investment stewardship.

We have made significant progress towards the goals we set
out, including achieving our 100% ESG integration goal for

active strategies. For more detail on our progress, see 2020

sustainability actions.

In addition, BlackRock utilizes three main categories of
metrics, as follows:

Business Indicators. Exhibit 11 provides business
indicator metrics across sustainable investing, ESG
integration, and investment stewardship.

Corporate GHG Emissions. We report Scope 1, Scope 2,
and Scope 3 GHG emissions, where possible. We obtain
third-party verification for our Scopes 1 and 2 emissions,
as well as for select Scope 3 categories: business travel,
fuel-and energy-related activities (“FERA”), employee
commuting related to employee shuttles in India,
upstream leased assets, and waste GHG emissions data
and collection process.! Exhibit 12 provides BlackRock’s
corporate GHG emissions metrics, in addition to select
intensity and energy metrics.

With respect to Scope 3 (Investments), methodologies
are still emerging and data gaps for certain assetclasses
make it difficult to measure this category
comprehensively. Nonetheless, we recognize the
importance of reporting this information and we are
investing in the effort with a goal to report additional
information on Scope 3 (Investments) in 2021.
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Product-Level Carbon Footprint Metrics. BlackRock
manages thousands of portfolios, each with their own
investment strategy, guidelines, and constraints. As an
asset manager, one of the most important components
of the transparency we provide is with respect to the
investment products that we offer to our clients.

Transparency helps investors make informed decisions
as to which investment products are most appropriate to
address their financial needs. We want investors to be
able to clearly seethe sustainability characteristics of
their investments, including the carbon footprint of the
portfolios we manage on our clients’ behalf.

As such, we make ESG metrics, including carbon
intensity, publicly available for publicly-offered funds
managed by BlackRock, including iShares ETFs and
BlackRock mutual funds. As of October 2020, ESG
metrics are publicly available for funds totaling $2.6
trillion in AUM, including $2.1 trillion in AUM for which
weighted-average carbon intensity (“WACI”) data are
reported, representing 93% and 76%, respectively, of our
AUM in publicly offered funds.?

For separate account clients, we make this data available
directly to the client upon request. In addition to
supporting our clients in considering climate and other
sustainability-related risks to which a given fund may be
subject, making this data available to our clients
supports our clients’ abilities to report GHG emissions
data for their investments. On pages 39 and 40, we
provide an example of the product-level disclosure
provided to clients.
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Our2020

sustainability
actions

We believe in the power of transparency to

hold ourselves and others accountable for
continuous progress.

In January 2020, BlackRock wrote to clients

outlining our conviction that sustainability risk —
and climate risk in particular - is investment risk. We
committed to making sustainability a key
component of the way BlackRock manages risk,
constructs portfolios, designs products,

and engages with companies.

Here are a few highlights from this year.

Sou ce: a As of September 30, 2020.

Sou ce: bData isJanuary 1, 2020 to October 31, 2020. Global Use of SASB

Standa ds. Available at htips://www.sasb o a/globaluse/ | eammore about TCFD

at https.//www. fsb-tcfd.om/
*hitps://www.blackrock com/omporate/about-us/our 202 (- sustainabiliy-

actions

Integrating ESG

We delivered on our goal of having 100% of our approximately 5,600 active and
advisory BlackRock strategies ESG integrated — covering morethan US$2.7 trillion
inassets.?

Increasing access

Helping clients allocate $39 billion? to sustainable investment strategies, which helped
increase our sustainable AUMto $152 billion.

New climate risk tools

Aladdin Climate launched, setting a new standard for assessing environmental risks
across all asset classes ininvestment portfolios.

Improving ESG data

We added nearly 1,200 sustainability metrics to Aladdin and established data
partnerships with Sustainalytics, Refinitiv, and Rhodium to help clients better
understand ESG and physical climate risks.

Pioneering sustainability

BlackRock pioneered new sustainable strategies with the first dedicated ESG
solutionin Mexico and, inthe US, the first index-based target-date ESG funds, and
the first suite of single-ticker ESG asset allocation ETFs.

Intensifying engagement
and transparency

Increased transparencywith more than 50Vote Bulletins on high-profile votes
and saw a 288% increase in Sustainability Accounting Standards Board (SASB)
reporters since our call for SASB and reporting aligned with the Task Force on
Climate-related Disclosures (TCFD).p

L earn more about BlackRock's Corporate Sustainability
http://www blackrock com/corporate/sustainability 35




Exhibit 11: Business Indicators

o
Business Indicators /o change
2018-2020
Sustainable Investing AUM ($ billions)2 $52 $107 $152 192%
Flows into Sustainable Products ($ billions) - $34 $39 -
ESG Screened AUM ($ billions) $a44 $547 $573 29%
ESG Integrated Active & Advisory Investment Portfolios (%) - - 100% -
Investment Stewardship Team Size 36 45 50 39%
Total Investment Stewardship Engagements ¢ 2,049 2,050 3,043 49%
Total Investment Stewardship Engadgements on Environment- 301 316 1,260 319%
Related Issues (# of engagements)
Climate-Related Voting Action Taken (# companies) © 4 5 63 1475%

a. Sustainable investment products include products with broad market ESG exposure (‘Broad”) or pursue aspecific E, S, G, or Sustainable Development Goal (“SDG”)issue
(“Thematic™) and impact investments that have anintent to contribute to measurable positive envi onmental, social, or SDG outcomes, alongsidefinancial returns. Our
definition of impact investments isin line with the International Finance Corporation’s Operating Principles for Inpact Management Calculations are using exact figures, so
percentage change calculations using the rounded figures above may not tie.

b. Sustainable investing AUM isas of Sep. 30, 2020, ESGintegration isas of November 30,2020, and investment stewardship data is for the period between July 1, 2019 -
November 30 2020.

c. BlackRock counts only direct interaction asan engagement We also write letters to raise companies’ awareness of thematic issues on which we are focused or changes in
policy, but this outreach is considered distinct from engagement as itis difficult to monitor the effectiveness of letterwriting without directinteraction.

d. In 2020 the BIS team intensified its focus and dialogue with companies on environmental topics (including climaterisk), increasing by nearly four imes the number of
engagements BIS had on thetopic in the prior year. Environmental topics include board oversight of climate risk management, adaptation strategies for the transition to a
low-carbon economy, climate-related disclosure frameworks, environmental impact management, and operational sustainability (e.g., waste, water, energy use and
efficiency, packaging, product life-cycle management, supply chain-related environmental impacts, and deforestation risks).

e. Datain each column is as of the 12-month period ended June 30 in the year in question, exceptfor 2020 in which data is between July 1,2019 and November 30 2020.
BIS took voting action against 63 companies for their failure to make sufficient progress regarding climate risk disclosure or management BlackRock has been engaging
with companies for several years ontheirprog esson TCFD- and SASB-aligned reporting and long-term plans to contribute to the ene gy transition. Given thatboththe
TCFD and SASB frameworks were finalized within the past three years and require anin-depth review of a company's business, a period of familiarization proved necessary.
However, we believe the period of acclimation is overand expect companies to increasingly align their eporting and business practices with the recommendations of both
frameworks.
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Exhibit 12: Corporate GHG Emissions

(in metric tons of CO%e

Scope 1 and 2

%
change?®

(in metrictons of COZe)

Scope 1 5,756 4758 4281 5,050 4,805 5,589 (3%)
Scope 2 Location-Based Approach 27,409 28,003 25,518 21,539 21,392 20,369 (26%0)
Scope 2 Market-Based Approach 27,409 22976 15432 5,404 4,750 0 (100%)
Total Scope 1 and Scope 2 33,165 32,761 29,799 26,589 26,198 25,958 (22%)
(location-based)

Total Scope 1 and Scope 2 33,165 27,734 19,713 10,454 9,555 5,589 (83%)
(market-based)

% change P

1. Purchased Goods & Services ¢ - - 373,032 -
2. Capital Goods ¢ - - 15,521 -
£ 3. Fuel- and Energy-Related Activities (location-based)? 5,809 8,100 7,865 35%
g 4. Transportation & Distribution (T&D) ¢ - - - -
:)Q 5. Waste Generated in Operations f 818 637 1,162 42%
6. Business Travel 9 39,238 45,384 39,116 (0.3%)
7. Employee Commuting (employee shuttles in India) 611 837 1,161 90%
8. Leased Assets (location-based) 596 674 77 30%
9. Transportation & Distribution Not Relevant
10. Processing of Sold Products Not Relevant
g 11. Use of Sold Products Not Relevant
E 12. End-of-Life Treatment of Sold Products Not Relevant
Dg 13. Leased Assets ! Not Relevant
14. Franchises Not Relevant
15.Invstments Bttt averags crben en sty repotgatproduct v
Electricity
Total Electricity Consumed (MWh) 66,097 69,540 70,605 7%
Percent Renewable Energy 86% 89% 100% -
Intensity Metrics
Total Scope 1 & Scope 2 GHG Emissions per $1 million revenue 20 18 18 (10%)
Facilities tCO,e per Employee i 19 1.7 16 (16%)
Scope 3 Business Travel tCO,e per Employee i 2.8 29 23 (18%)

BlackRock 2020 TCFD Report
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Footnotes to Exhibit 12

a) Percentage change versus 2014 baseline unless otherwise specified. Calculations are using exact figures, so percentage change calculations using the rounded figures
above may not tie exactly.

b) Percentage change versus 2017 baseline unless otherwise specified. Calculations are using exact figures, so percentage change calculations using the rounded figures
above may not tie exactly.

c) Estimated, unaudited figure.
d) Fuel and energy-related activities that are notincluded in Scope 1 & 2
e) Transportation and Distribution figures are included in Fuel- and Energy-Related Activities .

) This figure is estimated. To calculate this figure, BlackRock collected waste data from representative sites. Total emissions are then extrapolated based on the total
headcount of the company.

g) Business travel includes air travel, carrentals, car service, and rail.

h)  Employee commuting emissions are calculated from shuttles transporting employees fromtheir home to work at our India offices. Thisis not a comprehensive measure of
emissions from employee commuting in locations outside of India.

i) Upstream leased assets emissions are for unmanned data centersand sewviced office suites.

j) Denominator includes full ime employees and contingent workers

BlackRock 2020 TCFD Report
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TCFD Supplemental Guidance for
Asset Managers

The TCFD Supplemental Guidance for Asset Managers Weighted-average carbon intensity (“WACI”) measures a
states that asset managers should “provide the weighted portfolio’s exposure to carbon intensive companies by
average carbon intensity, where data are available or can be representing the estimated GHG emissions per $1 million in
reasonably estimated, for each product or investment sales across the fund’s holdings.

strategy.” . . . .
Starting in April 2020, we made ESG metrics publicly

In accordance with the TCFD recommendations, we provide available for publicly-offered funds managed by BlackRock,

transparent, publicly available data on sustainability including iShares ETFs and BlackRock mutual funds,
characteristics — including exposure to controversial representing a total of $2.6 trillion in AUM, and

holdings and weighted-average carbon intensity (“WACI") approximately 93% of publicly-offered funds globally.* This
on iShares ETFs and BlackRock mutual funds. Exhibits 13A disclosure includes portfolio WACI for $2.1 trillion in AUM
and 13B provide examples of the disclosure provided to representing 76% of publicly-offered funds globally. For
investors. separate account clients, we make this data available

directly to the client upon request, where possible.

Exhibit 13A: lllustrative Example of Product-Level Sustainability Disclosures

Sustainability Characteristics

SUEEEEEIITY Chalacist

=x|cs can fiew (nvesiaors Intearate pon-fnancial sWstRmanlity consiterafions (Ato theld INnvestment 0Iooess ThEsE Arethics

enabie |nvestors 1o evaluate flnes lFazed on ther envireamental, socidl, and governance4ESG] nisks aid opporilnities. Thizanalysis can provide
InEight ininThe SSfecTii e ManagsmMEnT amtl lona-Term financis! orospeets of 3 funo

TR= et oz seidw Rave been provided foF transparency ano informaiienz! purpeses sty Tne extstence 27 an Bk @iing (= notindisative or now o
wWhetner ESE fariaors will B2 ntegiated InTo & Und, The metrics are bassd on MSC1 ESG Fund Ratings and, unlezz gtherwiza statad | fund
documeniation and included within a fund's investma=nt oblective, da not change a fund's Investmant objsctive or constrain the fund's investable
universe, and thera 12 no indication that an ESG or Impact focused nyestment strategy or exclusionary scraans will be adopted by a fund. For mor=

iMPofMiziion regarding a fuhd's Tnvestmeri stiaiegy, plesse see the fufd s asrsspectus

Feyiew 1he MSC| methodolany bemind Sustamasbi oy Chararierisues. Lsing links balow.

MSEVESL FUnsS Hatag (AAR-LCCH - M3LC| ESG Quality Score (0-1001@ =l
n geaf OL=ho=20

Szarci=Nou-an

Enuitp s M5LC) Weighied Avarage Caroan 1435
Intensicy (Tans COZE M SALES)
== gf Dl-Hav-20 L]
FaoF 0L -14moi-20
Funoz in-Feer Group @ 2,285
= gf Dishlow-20
&l eats = from WELE 256G Fund Retims a5 of Dl-Naw=20, be=etl on Mol=ndz ss.af 31-20-70 S5such tve fund’s sustaina e Eeracsensties may
differ=rom tA558 ESE Fumd Ratings from nime 10 tHme

LMESIERE must caom

w LASC 2= =g

£ gre [imtiutled but & Sred), e fuma £ Raldings

zzer teay szrurier Boy pswiy launcnsd funds, sustainsoiily cheraseiznrs e npc
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Exhibit 13B: lllustrative Example of Product-Level Sustainablility Disclosures (contd.)

Business Involvement

Busim=ss Inyalvement metr|cs gan Melp ingestors gama mors compesnensives vigv of speclicactivities InWhich S fund may be expased throsgh o=
Investments

Businsss Ivolugment metrpcs ara not mdizative or 3 fund 7 investmant cojectwe snd. urless otherwiss statso W fund documenstior ans inciloss
Withie 3 fund € ynvestrpent ahjective. do fot change 5 fund T INVesTMEnT DDyeciive or CoMStrain tnE fuRds IveLtanis unwerzs and thers 12 no
Indicatian that an ESG ar Impact focused (nvestrment sirategy or sxclusiohary screens will beadoored by & Lnd. For mars migrmastion repamime 3
fund £ irvestorent strategy, plesse see the tund's prospecTys

revisw s MEC| memnodaloay oemng the Business involvermens metrics. using hnes below:

MASCI= Controversial Weapoes @ 09a% MSEC| = UN Giobal Compacs: (kA3
=of 30-New-24 Vialators O

MSCI= Nuclear Weapons 1§ OT2%
ac of I0-Nov-20

MECI-Thermal Cazi @ 0000
asaf I-Nay-22

MSCI - Ciwvilian Firearmz i D016%a
acof I-hiov-20

MSC! - Oil sarinz D a02%
oF 28-Mow-20

M5C) - Tobasco @ 06850
=t I-No-26

Business Involvement Caverage % 9365% Percentage of Fund not covered © 0L.35%
s of I-May-20 A al 30-Naw-20

BlaERR ook business irvalvemen: sXotsUres g5 shiown above for Trermal Coal ang D)) Sands are calcuiaten ang reportes larcompanies that generate
mare than 3% of revenus rom thenmal cadl o gil 2ahds as gsfined by MECI ESE Aesesrch. Faor the st oosy e td campanlss that generas any revenude
Frorm errmial coal or ol sans fat 8 OV, revenue threshold), 35 defineo oy MSCI ESG Rezgsren it = 35 follows. Thermal Coal O 24%: and for Ol San05

1E3%:

Busin=ss Involvemiznt matics are caiou'sted hy BischRock Lsing oata from MECI ESG Rezsaich which provides s prefis of sach Comeany s spegific
buziness Invalyemert BiatkRoch leveranss Itos 4313 to provioe 3 summen Jp View acress haldines and transisiss | re 3 Tund's markat vaius
EYITELIE 10 e histed Business Invalvement re3s alioye
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It is worth noting that, a large portion of the assets that
BlackRock manages are held in index portfolios. These
products provide numerous benefits to our clients by
democratizing access to diversified and professionally
managed portfolios for millions of investors around the
world. Index funds, by their very nature, are meant to reflect
the underlying markets in which they invest. As such, the

Exhibit 14: lllustrative Examples of WACI for Representative

Index Portfolio Description

WACI of index funds reflect the carbon intensity of the
underlying markets in which those funds invest. For
illustrative purposes, Exhibit 14 provides examples of the
WACI of several representative index portfolios, along with
other details on sustainability screens and characteristics of
the underlying index.

Index Portfolios

WACI
(tC0O5e/US $ million sales)

Data Coverage

Developed Market Equities (ex. US/Canada) — Large/Mid Cap 133.52 98.7%
Developed Market Equities (ex. US/Canada) — Growth 62.11 98.8%
Developed Market Equities (ex. US/Canada) - Value 211.19 98.6%
Developed Market Equities (ex. US) - Dividend 495.77 97.4%
Emerging Markets Equities 265.93 98.0%
European Equities — All Cap 136.25 98.6%
Pacific Basin (ex Japan) Equities — Large Cap 231.43 99.1%
US Equities — Large Cap 148.95 99.5%
US Equities - Large/Mid Cap Growth 30.71 98.9%
US Equities — Momentum Factor 64.45 98.9%
US Equities — Value Factor 168.03 98.8%
US Equities — High Dividend 465.72 99.7%
US Equities — Quality Factor 118.72 99.6%

As of Sept. 30, 2020. For disclosures of WACI for additional funds managed by BlackRock, pleasevisit www.iShares®.com. The WACI measure used for these portfolios is
attributable to MSCI. iShares anticipates that the carbon emission numbers seen here will changeover time. Updates will be eflected on www.ishares.com.
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Appendix: Scenario Analysis

Describe the resilience of the organization’s strategy, taking into
consideration different climate-related scenarios, includinga 2°C or

lower scenario.

Overthe past year, BlackRock’s Chief Corporate
Sustainability Officer convened a cross-functional working
group comprised of members of relevant subject-matter
experts across the firm (the “Working Group”) to conduct
enterprise-level climate scenario analysis. The exercise was
conducted to assess climate-related risks and opportunities
and the resilience of BlackRock’s strategy, taking into
consideration different climate-related scenarios.

The journey of both conceptualizing and modelling our
climate scenario analysis was a challenging one — and will
evolve as standards around data and scenarios emerge
across the industry. Nonetheless, given the critical and
urgent need to incorporate effective climate scenario
analysis into companies’ long-term strategic planning,
including BlackRock’s, we sought to establish a framework
that we could build upon over time. We hope that by
disclosing our framework, we can help inspire greater
disclosure and industry dialogue around scenario analysis.
The following sections discuss our approach and our
process for the analysis.

Background

To appropriately incorporate the potential effects of climate
change into organizations’ planning processes, the TCFD
states that businesses “need to consider how climate-
related risks and opportunities may evolve and their
potential business implications under different conditions.”
Larry Fink’s 2020 Letter to CEO’s underscored the
importance of climate scenario analysis by asking the
companies in which BlackRock invests on behalf of our
clients to disclose their “plan for operating under a scenario
where the Paris Agreement’s goal of limiting global warming
to less than two degrees is fully realized.”

Scenario analysis is a tool used to inform assessments of
the resilience of an organization’s business or investment
strategy to disruptions and/or its ability to adapt to changes
or uncertainties that might affect the organization’s
performance. In the case of climate change, climate-related
scenario analysis allows an organization to develop insight
into how climate-related physical and transition risks and
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opportunities might impact the business over time.

While scenario analysis is a well-established method for
BlackRock that is used in our strategic planning, the
incorporation of climate-related scenarios represented a
significant advancement, particularly as climate scenarios
reflect a much longer time horizon than other types of
scenarios typically utilized for financial planning.
Importantly, the objective of climate scenario analysis is not
to predict the future, but rather to hone our understanding
of climate-related risks to which BlackRock may be exposed.

Overview of Process

The Working Group took the following steps, detailed in each
ensuing section:

A. Risk identification: Identified key climate-related risks
to BlackRock

B. Scenario Development: Developed climate scenario,
leveraging available scenarios (in particular the UN PRI
Inevitable Policy Response) as a starting point. The
emphasis in the first order was on 2°C or lower
scenarios, in line with the TCFD recommendations.

C. Scenario Implementation:

¢ |dentified required data inputs and analytical
specifications

¢ Conducted internal workshops to discuss the
implications of the scenario for our business and
developed assumptions around data inputs not
included in pre-specified scenarios

* Updated analytical specifications based on internal
workshops to produce final output

* Discussed findings and implications for the resilience
of BlackRock’s business strategy

« Identified next steps to evolve the analysis
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Risk Identification

The Working Group evaluated climate-related risks relevant
to BlackRock’s business referencing guidance provided by
the TCFD.3 Four key climate-related risks were identified, as
shown in Exhibit 7. Importantly, as discussed on page 23 of
this report, BlackRock’s exposure to climate-related risk is
primarily indirect, affecting potential future revenue and
expenses, rather than our balance sheet. The Working Group
determined that BlackRock’s enterprise climate scenario
analysis should focus on climate-related impacts to: 1) the
valuation of assets under management (“AUM”) and the
associated management fees generated by that AUM, and 2)
flows into and out of BlackRock product offerings due to
changing client preferences or regulation.

ScenarioDevelopment

While we recognize that both transition and physical risks to
markets could affect BlackRock’s future profitability, the
Working Group decided to utilize a transition risk scenario
as a starting point, as we determined that transition risks
are more likely to have a significant impact on our business
and would be more likely to affect BlackRock in the short- to
medium-term.* Based on the conclusions from our risk
identification process, the Working Group determined that
the most relevant climate scenario would emerge from an
event that had a significant impact on assetvaluations and
associated management fees as well as client flows into and
out of BlackRock products and amongst different products
managed by BlackRock due to asset class and investment
strategy re-allocation.

Figure A.1: Overview of Transition Risk Scenarios

The Working Group reviewed a series of available climate
transition scenarios. The top scenarios considered by the
Working Group were the International Energy Agency (“IEA”)
Sustainable Development Scenario (“SDS™), the
Intergovernmental Panel on Climate Change (“IPCC”)
Representative Concentration Pathway 2.6 (“RCP 2.6"), and
the UN Principles for Responsible Investing’s (“PRI”)
Inevitable Policy Response (“IPR”). Key aspects of each
scenario that were discussed are outlined in Figure A.1.

From the scenarios considered, we concluded that the most
disruptive climate scenario would emerge from an event
that had a significant impact on asset valuations and client
flows. In that regard, the Working Group determined to
pursue a scenario that modeled a market repricing dueto a
forceful public policy response in line with meeting a well
below-2°C warming target, as defined by the Paris
Agreement. With this context, the UN PRI IPR scenario
appeared plausible, distinctive, and supportive of our
analysis. In addition, the IPR focuses on decisive action from
governments within the nextfive years to reach the goals of
the Paris Agreement, which we determined was a relevant
and important transition risk to consider for our business.
Furthermore, the IPR was designed with an investor use-
case in mind, providing specific equity and fixed income
market shocks that could be applied efficiently to our
analysis.

The IPR scenario’s premise is that a forceful policy response
to climate change in the near-term to meet the goals of the
Paris Agreement is ‘inevitable’ and that these policy
changes are not yet fully priced into markets.
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The IPR asserts that these policy changes would cause deep
structural changes across industries, including the financial
sector. According to IPR, the risk to financial markets would
be significant and manageable, butthe impact will be
unevenly distributed across sectors.

Scenario Implementation

The Working Group evaluated climate-related risks relevant
to BlackRock’s business referencing guidance provided by
the TCFD. Four key climate-related risks were identified, as
shown in Exhibit 7. These risks were reviewed and approved
by the Chief Corporate Sustainability Officerin consultation
with relevant risk owners and the Risk & Quantitative
Analysis team (“RQA”). Importantly, as discussed on page
23, BlackRock’s exposure to climate-related risk is primarily
indirect, affecting potential future revenue and expenses,
rather than our balance sheet. The Working Group
determined that BlackRock’s enterprise climate scenario
analysis should focus on climate-related impacts to: 1) the
value of AUM and the associated asset management fees
generated by that AUM, and 2) flows into and out of
BlackRock product offerings due to changing client
preferences or regulation.

The Working Group also identified several required data
inputs:

» AUM breakdown. By asset class, investment style, and
GICS sector.

e Market return assumptions. Based on BlackRock
Investment Institute Capital Market Assumptions
(“CMAs™).5

e Management Fees. The AUM breakdown was mapped to
portfolio management fee data. This established the
management fee level and expected revenue for the
analyzed assetclass and sector-level exposures.

e Market Valuation Shocks. From IPR scenario
documentation.®

e Client Flows. Developed based on assumptions derived
from workshop discussions.

In addition, the Working Group conducted three internal
workshops to refine and agree on the scope, scenario
selection, and business implications and assumptions with
a range of subject matter experts across the firm.

Analytical Choices & Assumptions

One challenge that we had to address was the lack of any
pre-specified scenarios that contemplated our clients’
potential responses to a transition scenario. Given that we
would expectour clients to respond to the scenario by, at the
very least, reviewing their asset allocations and the market
shock and/or changing their asset allocations to reflect a
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regime shiftin the market, it is reasonable to expect that
such asset rebalancing would be reflected in client flows
into and out of various investment products managed by
BlackRock.

Recognizing that there are multiple unknowns with respect
to how the policy response would play out and associated
client reactions, the Working Group established a series of
potential client responses (‘Zero Net Flows’, ‘Optimistic’, and
‘Adverse’) to illustrate a range of potential client responses
and associated outcomes for BlackRock.

The Zero Net Flows outcome was established as a baseline
used to help isolate which results are attributable to
climate-related risks, as opposed to other dynamics that
could affect our business. As such the Zero Net Flows
outcome served as a point of comparison against the
Optimistic and Adverse pathways; it assumes AUM growth is
only due to market beta exposures of existing AUM, and no
new net flows are attracted.

The Adverse and Optimistic outcomes were developed in
order to assess BlackRock’s ability to capitalize on climate-
related opportunities underthe ‘Optimistic’ outcome and
BlackRock’s business resilience to climate-related risks in
the case of an ‘Adverse’ outcome.

The Optimistic outcome assumes the following occurs after
the market shock in 2023:

* IPR policy changes are successfully implemented in a
global and coordinated manner, and financial market
valuations grow at a lower, but steady pace

e ESG products outperform and clients’ preferences
towards ESG products accelerate, causing inflows to
sustainable iShares as clients re-allocate portfolios
towards sustainable products

» BlackRock’s active products successfully anticipate the
policy shiftdue to effective ESG integration and the
sophistication of BlackRock’s Aladdin Climate analytics,
which leads to outperformance of active strategies

¢ Public opinion on the need to act decisively to address
climate change aligns, which positively affects
BlackRock’s reputation, recognizing that a portion of
reputational risk BlackRock faces today results from
divergent views across stakeholders and regulators on
the topic of climate action

e Thereis increased demand for BlackRock’s Alternatives
products, particularly BlackRock’s Global Renewable
Power platform

* Asa result, BlackRock grows AUM organically and
preserves leadership position in industry



The Adverse outcome assumes the following occurs after
the market shock in 2023:

» Policies are announced but fail to get implemented in
line with expectations,” leading to policy fragmentation.

* BlackRock’s range of sustainable products do not meet
client needs or products underperform. Alternatively
BlackRock’s sustainable products do not align with
certain regulators’ definitions of sustainable products

* BlackRock experiences outflows and loses market share
both in ESG and non-ESG products

Results and conclusions

The results of the scenario analysis indicate that despite a
lack of direct exposure to climate-related risks, a scenario
similar to the IPR could materially impact the value of
BlackRock’s AUM and associated revenues, profit, and
market share. As such, BlackRock may be vulnerable to
climate-related transition risks if BlackRock is not
strategically positioned to capitalize on rapid market shifts
due to climate-related policy including fragmented policy
implementation across jurisdictions.

Nonetheless, BlackRock’s diversified platform of alpha-
seeking active, index, and cash management strategies,
across asset classes, positions BlackRock to serve clients
even during times of significant market repricing and/or a
major transition in the world’s energy and economic
systems. Further, BlackRock is likely well-positioned to
capitalize on opportunities to increase AUM, revenues, and
market share if the firm effectively anticipates changes in
both markets and client preferences.

While we believe that BlackRock’s business model would
remain resilient and profitable, the analysis revealed a
distinct divergence in business growth depending on how
well BlackRock adapts its product offerings and investment
capabilities to a well-below 2°C scenario. Failure to adjust
the business model to the changing market and client
preferences could lead to reduced market share and
profitability; while successful business adaptation could
lead to a growth of business and market share.

BlackRock has invested significant resources to build both
the analytical capabilities and investment products to help
our clients benefit from the policy shifts envisioned by the

IPR, as well as to assess and anticipate any associated risks.

The results of the analysis reinforce the importance of both
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the continued investment in these capabilities including
Aladdin Climate, ESG integration, investment stewardship,
and the expansion of sustainable product offerings.

Limitations of the analysis

The climate scenario analysis provided a structured way to
evaluate climate-related risks and opportunities — both in a
quantitative and qualitative manner, and itopened a wider
discussion across the firm with respect to how climate
transition risks could affect our business.

As with any scenario analysis, there are limiting factors
worth highlighting. First, a comprehensive climate-related
scenario analysis should assess the potential implications
of both physical and transition risk. For the purposes of this
year’s TCFD report, we decided to focus on transition risk
only. Additionally, the level of data granularity was another
limitation: market shocks were used at the sector level, with
no distinction made at the security level, so security-specific
sensitivities were not considered.

Additionally, the analysis took place during the COVID-19
pandemic, informing and contributing to our discussions
and thinking. In addition, the analysis was concluded prior
to the US Presidential election. As the COVID-19 pandemic
continues to unfold and the intentions of the US
Presidential Administration on climate policy become clear,
policy forecasts will also evolve to account for additional
developments and potential long-term structural changes.

Next Steps

Scenario analysis is a dynamic exercise, which will evolve
over time with successive iterations, methodology
enhancements, and lessons learned. As an ongoing process,
several next steps were identified for 2021:

* Incorporate physical risk scenarios, in particular indirect
impacts on valuations of clients’ portfolios

* Expand on the set of assumptions and scenarios
considered to review other potential future scenarios and
their subsequentimplications
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As of November 30, 2020. We define a portfolio to be ESGintegrated if our portfolio managers can demonstrate that they haveincorporated ESGinsights, including climate
risk, in one or more steps of their investment process. Additionally, the portfolio manager must conduct regular portfolio monitoring with RQA, as well as portfolio reviews with
Chief Investment Officers. These reviews includediscussion of the portfolio’s exposure to material ESG risks, as well as exposure to sustainability-related business involvements,
climate-related metrics, and other factors.

As of November 30, 2020

BlackRock defines sustainable investment solutions as those with an explicit sustainable objectivealongside a financial one. This figure does not include portfolios thatare ESG
integrated. This figureis comprised of $95.5 billion in broad ESG strategies, $28.0 billion in thematic ESG strategies, $8.7 billion inimpact strategies, and $19.3 billion in
portfolios which adhere to BlackRock sustainable baseline screens as of September 30, 2020.

Data as of November 30,2020

Reporting period is between July 1, 2019 and June 30, 2020, representing the Securities and Exchange Commission’s (“SEC”) 12-month reporting period for US mutual
funds, including iShares °ETFs.

BlackRock Investment Stewardship (BIS). July 2020. Qur approach to sustainability. Available at: https.//www.blackrock.com/corporate/literature/publication/our-
commitment-to-sustainability-full-report.pdf

The sectors included inthe universe are: communication services, consumer discretionary, consumer staples, energy, financials, health care, industrials, information technolagy,
materials, real estate, and utilities

The global aspiration is reflective of aggregated efforts; companiesin developed and eme ging markets are not equally equipped to transition their business and reduce
emissions at the same rate—those in developed markets with the largest market capitalization are better positioned to adapt their business models at an accelerated pace.
Government policy and regional targets may bereflective of these realities.

See BlackRock Unveils New Offering to Power Investors’ Transition to Net Zero Emissions. Available at https://ir.blackrock.com/news-and-events/press-releases/press-
releases-details/2020/BlackRock-Unveils-New-Offering-to-Power-Investors-Transition-to-Net-Zero-Emissions/default aspx

This achievement includes Scope 1, Scope 2, and Scope 3 employee business travel, serviced offices, and co-located data center emissions. Serviced Offices are offices and co-
located data centers for which landlords have full operational control.

In June 2020, we achieved our 100% renewable energy goal to match the same amount of renewable electricity as the electricity that our global operations (including data
centers) consume annuallythrough procuring renewable energy directly where possible, contracting directly for renewable energy wherever possible (app oximately 50%),and
through purchasing environmental attribute credits where we do not have operational control or renewable energy s not available.

BlackRock's support for this initiativeis made via grants recommended to and paid by the BlackRock Charitable Trust, a donor-advised fund.
As of October 30, 2020

A portion of the funds for which we are making ESG metrics available do not havesufficient CO,e data coverage to support GHG emissions data reporting. We expect coverage
toimprove over time. For separate account clients, ESG characteristics of portfolios are reported directly to the client upon request

See Mark Carney's keynote speech atthe Green Horizon Summit. Available at:
https://custom.cvent com/8644FD66069649369747A352DBABOTC3/files/c27f5fchc83447dch47036c24 179 1ala.pdf

The global aspiration is reflective of aggregated efforts; companiesin developed and emerging markets arenot equally equipped to transition their business and reduce
emissions at the same rate—those in developed markets with the largest market capitalization are better positioned to adapt their business models at an accelerated pace.
Government policy and regional targets may bereflective of these realities.

The BIS’ 2021 Global Principles furtherembed sustainability into BlackRock’s stewardship activities. Available at: https://www.blackrock.com/corporate/about-us/investment-
stewardship/our-commitment-to-stewardship

BlackRock has achieved our renewable energy goal by increasing the efficiency of our operations and buying both renewable power and environmental attribute certificates
where we do not have operational control to procure ourown energy. See Operations for more information.

The inclusion of information contained in this disclosu e should not be construed as a characterization regarding the materiality or financial impact of that information. Please
also see our Annual Report on Form 10-K filed on February 28, 2020 (*2019 Annual Report and 10-K”)and other publicly filed documents availableat
https://ir.blackrock.com/.
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See Our leadership for alist of members of the GEC. Available at: https.//www.blackrock.com/corporate/about-us/leadership.

See Sustainability as BlackRock’s New Standard (January 14, 2020). Available at: https2//www.blackrock.com/corporate/investor-relations/blackrock-client-letter
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See progress againstour sustainability commitments: Our 2020 Sustainability Actions (May 2020). Availableat:
https://www.blackrock.com/corporate/literature/publication/our-2020-sustainability-actions.pdf.

Serviced Offices are offices and co-located data centers for which landlords have full operational control.

In June 2020, we achieved our 100% renewable energy goal to match the same amount of renewable electricity as the electricity that our global operations (including data
centers) consume annually through procuring renewable energy di ectly where possible and through purchasing environmental attribute certificates where we do nothave
operational control or renewable energy is notavailable. We contract directly for renewable energy wherever possible (approximately 50%) and where we do not have
operational control to procure our own energy, we purchase envi onmental attribute certificates as a means of achieving our 100% renewable goal. BlackRock achieved carbon
neutrality in our operationsas of August 2020.

BlackRock's support for thisinitiative is made via grants recommended to and paid by the BlackRock Charitable Trust, a donor-advised fund.

See Morgan Stanley’s “Decarbonization: The Race to Zero Emissions” (November 25, 2019). Available at https://www.morganstanley.com/ideas/investing-in-decarbonization.

For more key findings, please see BlackRock's 2020 Global Sustainable Investing Survey. Available at: https.//www.blackrock.com/corporate/about-us/blackrock-
sustainability-survey.

Includes $95.5 billion in broad ESG strategies, $28.0 billion in thematic ESG strategies, $8.7 billion inimpact strategies, and $19.3 billion in portfolios thatadhereto
BlackRock sustainable baseline screens as of September 30, 2020.

As of November 23, 2020

See “iShares New ESG Screened Suite Expands Line-up, Simplifies Sustainable ETF Options for Investors” (September 24, 2020). Available at:
https://www.ishares.com/us/literature/p ess-release/esgspscreenedsuite-pr-final-stamped.pdf.

Screens are based on revenue or percentage of revenue thresholds for certain categories and categorical exclusions for others. Detailed disclosures regarding the specifications
of business involvementsc eens areavailable on www.iShares.com.

Total value for BlackRock Global Renewable Power as of November 30, 2020. Committed capital is still subject to drawdown.

BlackRock manages more than 270 global projects. Approximately 20 of which arethrough investments made by BlackRock's Global Energy & Power Infrastructure Fund team
and Infrastructuredebt team, which both sit on the BlackRock Real Assets platform.

Total number of wind and solar projectsinvested in by the Global Renewable Power team as of November 30, 2020

Calculated using World Energy Council indicators of the average household electricity consumption. The calculation is made based on household electricity consumption inthe
countries where our renewable projects arelocated, to ensure an accurate consideration of the relevant national, average consumption.

GHG emissions are calculated based on total renewable energy outputand using IEA World Energy Outlook conversion factors. The appropriate conversion factors per country
and/or state-level are used relative to where the projects are located. Water savings are calculated using World Energy Outlook conversion factors based on an alternate water
use for combined cycle turbineproduction (i.e., water saved from transitional energy generation vs renewable energy generation) for like-for-like MWh generated

Data sourced from |EA, Bloomberg New Energy Finance, New Ene gy Outlook 2019. Refers to expected investmentin renewables up to 2050. Available at:
https://about.bnef.com/new-energy-outlook-2019/

See 2018 Green Bond Principals (most recently updated, June 2018) Available at: https.//www.icmagroup.org/assets/documents/Requlatory/Green-Bonds/Green-Bonds-
Principles-June-2018-270520.pdf

See “Record Month Shoots Green Bonds Past Trillion-Dollar Mark” (October 5, 2020) Available at: https.//about.bnef.com/blog/record-month-shoots-green-bonds-past-
trillion-dollar-mark/.

For example, see the Institutional Investors Group on Climate Change Paris Aligned Investment Initiative Net Zero Investment Framework for Consultation. Available at:
https://www.iigcc.org/download/net-zero-investment-framework-consultation/?wpdmdl=3602&masterkey=5f270ef 146677

The Ellen MacArthur Foundation works toinspirea generation to re-think, re-design and build a positive future circular economy. Additional information available at
https://www.ellenmacarthurfoundation.org/

See announcement from Business Wire “Wespath and BlackRock Collaborate to Launch New Low-Carbon Economy “Transition Ready’ Investment Strategy” (October 11,
2018). Available at: https://www.businesswire.com/news/home/20181011005111/en/Wespath-and-BlackRock-Collaborate-to-Launch-New-Low-Carbon-Economy-
%E2%80%9CTransition-Ready%E 2%80%9ID-Investment-Strateqy.

Investing in theTransition to a Low-Carbon Economy: Exploring the Link Between a Company's Transition Readiness and Financial Performance (January 15, 2019). Available
at SSRN: https://ssrn.com/abstract=3311544

For more about this year'sresults, see BlackRock's PRI Report Available at: https//www.blackrock.com/corporate/sustainability/pri-report

Financial Times, “Jobs bonanza in stewardship and sustainable investing teams™ (March 8, 2020). Available at: https://www.ft.com/content/2714dal4-c12d-46b2-8ecf-
9aba3f665fdf.

Engagement and voting are the two most frequently used instruments in BIS” stewardship toolkit.
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The global aspiration is reflective of aggregated efforts; companiesin developed and emerging markets are not equally equipped to transition their businessand reduce emissions a
the same rate—those in developed markets with the largest market capitalization are better positioned to adapt their business models at an accelerated pace. Government policy and
regional targets may be reflectiveof these realities.

The BIS" 2021 Global Principles furtherembed sustainability into BlackRock's stewardship activities. (December 2020). Available at: https7/www.blackrock.com/corporate/about-
us/investment-stewardship/our-commitment-to-stewardship

The sectors included inthe universe are: communication services, consumer discretionary, consumer staples, energy, financials, health care, industrials, information technology,
materials, real estate, and utilities.

See BlackRock Investment Stewardship’s perspective on corporate political activities. (December 2020). Available at:
https://www.blackrock.com/corporate/literature/publication/blk-commentary-perspective-on-corporate-political-activities.pdf.

See Third TCFD Status Report (October 29,2020). Available at: https://mailchi.mp/aa44aale7dbb/third-tcfd-status-report-shows-progress-highlights-need-for-greater-climate-
related-disclosures-and-transparency?=hee93dab71. See “SASB Published Translated Implementation Guidance for Companies” (November 19, 2020). Available at:
https://www.sasb.org/wp-content/uploads/2020/11/Translations-Media-Release-Final-Web.pdf

Full account of BlackRock Stewardship and voting history is available at https://www.blackrock.com/corporate/about-us/investment-stewardship#engagement-and-vating-history.

Please see www.blackrock.com/stewardship for additional commentaries.

See “BlackRock partners with Rhodiumon climate analytics” for more detail. Available at: https.//www.blackrock.com/us/individual/about-us/blackrock-rhodium-partner-on-
climate-analytics.

See “BlackRock Unveils New Offering to Power Investors’ Transition to Net Zero Emissions” (December 1, 2020). Available at:
https://www.blackrock.com/corporate/newsroom/press-releases/article/corporate-one/press-releases/blackrock-unveils-new-offering

As of December 2019, BlackRock owned an 84,500 square foot office building in Wilmington (Delaware) and a43,000 square foot data centerin Amherst (New York). However,
BlackRock otherwise primarily leases office space, includingin New York City (New York), and throughout the world, including Atlanta (Georgia), Belgrade (Serbia), Boston
(Massachusetts), Budapest (Hungary), Edinburgh (UK), Mumbai (India), Gurgaon (India), Hong Kong, London (UK), Melbourne (Australia), Mexico City (Mexico), Munich (Germany),
Princeton (New Jersey), San Francisco (California), Seattle (Washington), Frankfurt (Germany), Santa Monica (California), Singapore (Singapore), Sydney (Australia), Taipei (Taiwan)
and Tokyo (Japan).

The inclusion of climate-related risksin Exhibit 7 should not be construed as a characterization regarding the materiality or financial impact of these risks. For a discussion of risks
that BlackRock has determined could be material, please see Item 1A. Risk Factorsin BlackRock, Inc.’s Annual Report on Form 10-K, aswell as its subsequent Form 10-Q filings.

As of December 31, 2019 BlackRock, has net economic investment exposure of approximately $2.7 billion inits investments (see “ltem 7 — Management's Discussion and Analysis
of Financial Condition and Results of Operations Investments” of BlackRock’s 10-K) which primarily resulted from co-investments and seed investments in its sponsored investment
funds.

See Recommendations of the Task Force on Climate-related Financial Disclosures, page 25 (June 2017). Availableat:
https://assets.bbhub.io/company/sites/60/2020/10/FINAL-2017-TCFD-Report-11052018.pdf

BlackRock's Enterprise Resilience Team separately conducts assessments of our physical locations to create individual site risk models and plans for our offices and data centers.
These risk models consider physical climate risks, including severeweather, wildfires, and flooding. BlackRock uses predictive weather modeling to assess risks from natural disasters
across multiple phases, including site selection, facility design processes, and routine facility management operations.

Other scenarios considered were the International Energy Agency (‘IEA”) Sustainable Development Scenario (*SDS”) and the Intergovernmental Panelon Climate Change (IPCC”)
Representative Concentration Pathway (‘RCP”) 2.6 - Decisive Action. See the Appendix for more detail.

See UN PRI, Vivid Economics and Energy Transition Advisors, PR Forecast Policy Scenarios Full Report. (December 2019) Available at https://www.unpri.org/download?ac=9835

In November 2020, the IPR released a paperentitled, “The Inevitable Palicy Response Under Biden's Climate Plan - The Stage is Set”, which details potential climate policy
implications under theBiden Administration and potential implications for the IPR. The paperalso notes that IPR is reviewing its policy forecasts and will make the results available in
the first quarter of 2021. Available at: https./Aww.unpri.org/download?ac=12103

See Task Force on Climate-related Financial Disclosures, 2020 Status Report (October 29,2020). Available at https://www.fsb.orq/2020/10/2020-status-report-task-force-on-
climate-related-financial-disclosures/.

RCPs are representative concentration pathways commonly used as scenarios in climate modeling, as defined by the IPCC. “No climate action” (known as RCP 8.5) assumes
ongoing fossil fuel use, with atmospheric CO, concentrations reaching 940 ppmby 2100. In “some action” (RCP 4.5), CO, concentrations stabilize at around 550 ppm. Decisive
action (RCP 2.6) sees aggressive policy action resulting in negativenetemissions bylate in the century, with CO, concentration of 384 ppm by 2100. See ‘Getting Physical” (page
7) for more information.

Serviced Offices are offices and co-located data centers for which landlords havefull operational control.

Environmental attribute certificates (“EACs”), also known as renewable energy certificates (‘RECs™)inthe US, are tradeable instruments that represent the legal rights to the
environmental attributes of one megawatt-hour (‘"MWh”) of renewable electricity generation. EACsand RECs are issued when one MWh of electricity is generated and delivered to
the electricity grid from a renewable energy resource. Currently, all green power supply optionsinvolve the generation and retirement of EACs or RECs

BlackRock's support for thisinitiative is made via grants recommended to and paid by the BlackRock Charitable Trust, a donor-advised fund.

BlackRock, Sustaining BlackRock through COVID-19 (May 27, 2020). Available at: httpsy//www.blackrock.com/co/literature/publication/sustaining-blk-through-covid-19.pdf.

Electricity consumption, square footage, and headcount figures are as of December 31, 2019.

Our data centers consume 75% less energy than the typical enterprise data centerdoes for cooling and electrical support. Ourenterprisedata centers operate ata Power Usage
Effectiveness (‘PUE") of 1.1 and 1.2; the financial services industry average data center PUEIs 1.8.
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Echoing Green’s approach and portfolio statics areavailable at https://echoinggreen.org/issues/climate-change/ . Draper Richards Kaplan Climate Change Fellows” organizations
are available by filtering for “Environment & Climate Change” at https://www.drkfoundation org/portfolio/

See Press Release from thellF, “Private Sector Voluntary Carbon Markets Taskforce Established to Help Meet Climate Goals” (September 2, 2020). Availableat:
https://www.iif.com/tsvem/Main-Page/Publications/ID/4061/Private-Sector-Voluntary-Carbon-Markets-Taskforce-Established-to-Help-Meet-Climate-Goals.

See Measuring Portfolio Alignment: Assessing the position of companies and portfolios on the path to Net Zero (November 9, 2020) Available at: https7//www.tcfdhub.org/wp-
content/uploads/2020/10/PAT-Report-20201109-Final.pdf.

See G30 Working Group on Climate Change and Finance, “Mainstreaming the Transition to a Net Zero Economy.” (October 2020). Availableat:
https://group30.0rg/images/uploads/publications/G30_Mainstreaming the_Transition_to_a_Net-Zero_Economy_2.pdf.

See the CFRF guide to climate-related financial riskmanagement (June 29,2020). Available at: https://www.fca.org.uk/transparency/climate-financial-risk-forum.

See Press Release from Vatican’s Dicastery for Promoting Integral Human Development and the University of Notre Dame (June 13-14, 2019). Available at:
http://www.humandevelopmentva/content/dam/sviluppoumano/comunicati-stampa/Qil%208%20Gas%20Press%?20Release%2014-06-2019.pdf.

See BlackRock Letter to FCA, “Proposals to enhance climate-related disclosures by listed issuers and clarifications of existing disclosure obligations” (October 5, 2020). Available at
https://www.blackrock.com/corporate/literature/publication/fca-proposals-to-enhance-climate-related-disclosu es-by-listed-issuers-and-clarifications-of -existing-disclosure-

obligations-100520.pdf.
See BlackRock's Response to DWP Consultation, “Taking action on climate isk:improving governance and reporting by occupational pension schemes” (October 8,2020). Available

at: https://www.blackrock.com/corporate/literature/publication/dwp-consultation-on-taking-action-on-climate-risk-improving-governance-and-reporting-by-occupational-
pension-schemes-100820.pdf.

See “Sustainability Reporting: Convergence to Accelerate Progress” and BlackRock Investment Stewardship Q3 2020 Report for more information.

See IFRS Consultation paperon Sustainability reporting (September 2020). Available at: https.//cdnifrs.org/-/media/project/sustainability-reporting/consultation-paper-on-
sustainability-reporting.pdf. See here for more information on IFRS Sustainability Reporting project. Available at: https.//www.ifrs.org/projects/work-plan/sustainability-
reporting/#current-stage

See ICl, Funds’ Use of ESG integration and Sustainable Investing Strategies: An Introduction (July 2020). Availableat: https://www.ici.org/pdf/20_ppr_esg_integration.pdf

See IIF, Sustainable Finance Working Group Report, The Case for Simplifying Sustainable Investment Terminology (October 2019). Available at:
https://www.iif.com/Portals/0/Files/content/IIF%20S FWG%20-%20Growing%20S ustainable%20Finance.pdf.

Investment Company Institute, Letter to SEC, Proposed Rule 30e-3's Vital Importance to Fund Shareholders (Jul. 8,2016), available at  https://www.sec.gov/comments/s7-08-
15/s70815-610.pdf at 4

U.S. Securities and Exchange Commission, Asset Management Advisory Committee Meeting Transcript (November 5, 2020). Available at: https.//www.sec.gov/files/amac-
110520-transcript.pdf

See “Digital Investment Advice: Robo Advisors Come of Age” (September 2016). Available at: www.blackrock.com/corporate/literatu e/whitepaper/viewpoint-digital-investment-
advice-september-2016.pdf.

Metrics & Targets Section (pages 34 to 41)

1

Please see LRQA Independent Assurance Statement Relating to BlackRock, Inc. GHG Inventory. Available at: https://www.blackrock.com/corporate/literature/continuous-
disclosure-and-important-information/Igra-assurancestatement-2019-blackrockinc.pdf

A portion of the funds for which we are making ESG metrics available do not havesufficient CO,e data coverage to support GHG emissions data reporting. Weexpect coverage to
improve over time.

See “Implementing the Recommendations of the Task Force on Climate-related Financial Disclosures™. Available at: https.//www.fsb-tcfd.org/wp-
content/uploads/2017/12/FINAL-TCFD-Annex-Amended-121517.pdf. In addition, we note that the TCFD is cur ently consulting on additional financial sector metrics, see
https://assets.bbhub.io/company/sites/60/2020/09/2020-TCFD_Consultation-Forward-Looking-Financial-Sector-Metrics pdf.

A portion of the funds for which we are making ESG metrics available do not havesufficient CO,e data coverage to support GHG emissions data reporting. Weexpect coverage to
improve over time.

Appendix: Scenario Analysis (pages 42 to 45)

L

See page 25 in Recommendations of the Task Force on Climate-related Financial Disclosures. Available at: https.//assets bbhub.io/company/sites/60/2020/10/FINAL-2017-
TCED-Report-11052018.pdf.

Larry Fink, “A Fundamental Reshaping of Finance.” January 2020. Available at: https//www.blackrock.com/corporate/investor-relations/larry-fink-ceo-letter.

See Recommendations of the Task Force on Climate-related Financial Disclosures. Available at: https.//assets.bbhub.io/company/sites/60/2020/10/FINAL-2017-TCFD-Report-
11052018.pdf.

In addition, we note that BlackRock's Enterprise Resilience Team separately conducts assessments of our physical locations to createindividual site risk models and plans forour
offices and data centers. These risk models consider physical climate risks, including severeweather, wildfires, and flooding. BlackRock uses predictive weather modeling to assess
risks from natural disasters across multiple phases, including site selection, facility design processes, and routine facility management operations.

The expected market rates of retums were aligned with fir’s CMAs, which are published by the BlackRock Investment Institute (‘BlI") every quarter (March 2020 CMAs were used
for this analysis). Details available at: https://www.blackrock.com/institutions/en-us/insights/charts/capital-market-assumptions.

The UN PRI'IPR market shock assumptions were used to quantify the impact.

This could be due to diverging political agendas/priorities, pushback from impacted industries, civil unrest, or another world-wide issue taking priority
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Additional Resources

For further information on our sustainability efforts, please see:
2020 Sustainability Commitments & Progress
» BlackRock's 2020 Sustainability Actions

*  QOpen Letter to Clients, Sustainability as BlackRock's New Standard for Investing

Investment Stewardship

« 2021 Stewardship Expectations
« BlackRock Investment Stewardship 2020 Annual Report

« BlackRock Investment Stewardship Sustainability Report

ESG Integration

= BlackRock's approach to integrating sustainability-related factors into portfolio management

» 2020 PRI Report

-  ESG Integration Statement

BlackRock Investment Institute Research

« Troubled Waters: Financial Risks of Water Scarcity
» Getting Physical

= Sustainability: the bond that endures

» Sustainability: the future of investing

Corporate Sustainability

+  Where We Stand: On the journey to prosperity for more and more people
= 2019 BlackRock Annual Report

« 2019 SASB Disclosure

Disclosures

This report contains information about BlackRock and may contain forward-looking statements withinthe meaning of the Private
Securities Litigation Reform Act. All statements, other than statements of historical facts, may be forward-looking statements.

BlackRock cautions that forward-looking statements are subject to numerous assumptions, risks and uncertainties, which change over
time. Forward-looking statements speak only as of the date they are made, and BlackRock assumes no duty to and does not undertake to
update forward-looking statements. Actual results could differ materially from those anticipated in forward-looking statements and future
results could differ materially from historical performance.

Factors that can cause results to differ,as well as additional factors that can affect forward-looking statements, are discussed in
BlackRock's Annual Report on Form 10-K and Quarterly Reports on Form 10-Q, accessible onthe SEC’s website at www.sec.gov and on
BlackRock’s website at www.blackrock.com.

Important Notes: This document includes non-financial metrics that are subject to measurement uncertainties resulting from limitations
inherent in the nature and the methods used for determining such data. The selection of different but acceptable measurement
techniques can result in materially different measurements. The precision of different measurement techniques may also vary.The
information set forth herein is expressed as of December 2020 and BlackRock reserves theright to update its measurement techniques
and methodologies inthe future.

@ 2020 BlackRock, Inc. All Rights Reserved. BlackRock, iShares® and Aladdin® are registered trademarks of BlackRock, Inc. orits
subsidiaries inthe United States and elsewhere.

BlackRock
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BIaCKROCK About Us Newsroom Insights Investor Relations Corporate sustainability Careers Q

Dear Client,

Since BlackRock’s founding in 1988, we have worked to anticipate our clients’ needs to help you manage risk and achieve your investment
goals. As those needs have evolved, so too has our approach, but it has always been grounded in our fiduciary commitment to you.

Over the past few years, more and more of our clients have focused on the impact of sustainability on their portfolios. This shift has been
driven by an increased understanding of how sustainability-related factors can affect economic growth, asset values, and financial markets as
a whole.

The most significant of these factors today relates to climate change, not only in terms of the physical risk associated with rising global
temperatures, but also transition risk — namely, how the global transition to a low-carbon economy could affect a company’s long-term
profitability. As Larry Fink writes in his 2020 Jetter to CEOs, the investment risks presented by climate change are set to accelerate a
significant reallocation of capital, which will in turn have a profound impact on the pricing of risk and assets around the world.

As your fiduciary, BlackRock is committed to helping you navigate this transition and build more resilient portfolios, including striving for more
stable and higher long-term returns. Because sustainable investment options have the potential to offer clients better outcomes, we are
making sustainability integral to the way BlackRock manages risk, constructs portfolios, designs products, and engages with companies. We
believe that sustainability should be our new standard for investing.

Over the past several years, we have been deepening the integration of sustainability into technology, risk management, and product choice
across BlackRock. We are now accelerating those efforts in the following ways.

Sustainable, Resilient, and Transparent Portfolios

Resilient and well-constructed portfolios are essential to achieving long-term investment goals. Our investment conviction is that
sustainability-integrated portfolios can provide better risk-adjusted returns to investors. And with the impact of sustainability on investment
returns increasing, we believe that sustainable investment will be a critical foundation for client portfolios going forward.

« Sustainability as Our Standard Offering in Solutions - BlackRock manages a wide variety of investment solutions that combine different
funds to help investors achieve their investment objectives. We intend to make sustainable funds the standard building blocks in these
solutions wherever possible, consistent with client preferences and any applicable regulations such as ERISA. All aspects of this approach
will be executed over time and in consultation with our clients, and we are committed to offering these sustainable solutions at fees
comparable to traditional solutions.

« This year we will begin to offer sustainable versions of our flagship model portfolios, including our Target Allocation range of models.
These models will use environmental, social, and governance (ESG)-optimized index exposures in place of traditional market cap-
weighted index exposures. Over time, we expect these sustainability-focused models to become the flagships themselves.

« We also plan to launch sustainable versions of our asset allocation iShares this year, in order to provide investors with a simple,
transparent way to access a sustainable portfolio at good value in a single ETF.



« Many more steps will follow to make sustainable investments the standard. For example, we are working to develop a sustainable LifePath
target date strategy, which would provide investors with an all-in-one, low-fee, sustainable retirement solution, and we are working to
expand our sustainable cash offerings as well.

« Strengthening Sustainability Integration into the Active Investment Processes — Currently, every active investment team at BlackRock
considers ESG factors in its investment process and has articulated how it integrates ESG in its investment processes. By the end of 2020,
all active portfolios and advisory strategies will be fully ESG integrated — meaning that, at the portfolio level, our portfolio managers will be
accountable for appropriately managing exposure to ESG risks and documenting how those considerations have affected investment
decisions. BlackRock’s Risk and Quantitative Analysis Group (RQA), which is responsible for evaluating all investment, counterparty, and
operational risk at the firm, will be evaluating ESG risk during its regular monthly reviews with portfolio managers to provide oversight of
portfolio managers’ consideration of ESG risk in their investment processes. This integration will mean that RQA — and BlackRock as a whole
- considers ESG risk with the same rigor that it analyzes traditional measures such as credit and liquidity risk.

+ Reducing ESG Risk in Active Strategies - In heightening our scrutiny on ESG issues, we are continuously evaluating the risk-return profile
and negative externalities posed by specific sectors as we seek to minimize risk and maximize long-term return for our clients. Today, we
have no exposure through our $1.8 trillion in active AUM to public debt or equity in certain sectors with heightened ESG risk, such as
controversial weapons systems manufacturers. We continue to evaluate, in both our public and private investment portfolios, high-risk
sectors that are exposed to a reallocation of capital, and we will take action to reduce exposures where doing so can enhance the risk-return
profile of portfolios.

.

Exiting Thermal Coal Producers - Thermal coal production is one such sector. Thermal coal is significantly carbon intensive, becoming
less and less economically viable, and highly exposed to regulation because of its environmental impacts. With the acceleration of the
global energy transition, we do not believe that the long-term economic or investment rationale justifies continued investment in this
sector. As a result, we are in the process of removing from our discretionary active investment portfolios the public securities (both debt
and equity) of companies that generate more than 25% of their revenues from thermal coal production, which we aim to accomplish by
the middle of 2020. As part of our process of evaluating sectors with high ESG risk, we will also closely scrutinize other businesses that are
heavily reliant on thermal coal as an input, in order to understand whether they are effectively transitioning away from this reliance. In
addition, BlackRock’s alternatives business will make no future direct investments in companies that generate more than 25% of their
revenues from thermal coal production.

+ Putting ESG Analysis at the Heart of Aladdin - We have developed proprietary measurement tools to deepen our understanding of
material ESG risks. For example, our Carbon Beta tool allows us to stress-test issuers and portfolios for different carbon pricing scenarios. In
2020 we will continue to build additional tools, including one to analyze physical climate risks and one that produces material investment
signals by analyzing the sustainability-related characteristics of companies. We are integrating these measurements into Aladdin, our risk
management and investment technology platform.

« Enhancing Transparency of Sustainable Characteristics for All Products — We want investors to be able to clearly see the sustainability
risks of their investments. We already provide data on our website for iShares that display an ESG score and the carbon footprint of each
fund, among other measurements. By the end of 2020, we intend to provide transparent, publicly available data on sustainability
characteristics — including data on controversial holdings and carbon footprint — for BlackRock mutual funds. We will seek to make this
information available to all of our clients, including those in separate accounts.

Increasing Access to Sustainable Investing

We want to make sustainable investing more accessible to all investors and lower the hurdles for those who want to act. We have advocated
for clear and consistent naming conventions for ESG products across the industry, so that investors can make informed decisions when they
invest in a sustainably labeled fund. We have been working to improve access for several years — for example, by building the industry’s largest
suite of ESG ETFs, which has allowed many more individuals to more easily invest sustainably. And we are committed to doing even more:

+ Doubling Our Offerings of ESG ETFs — We intend to double our offerings of ESG ETFs over the next few years (to 150), including
sustainable versions of flagship index products, so that clients have more choice for how to invest their money.

- Simplifying and Expanding ESG iShares, Including ETFs with a Fossil Fuel Screen- In addition to more choice, clients have asked for a
simpler way to integrate ESG in their existing portfolios. To meet that need, we will have three ESG ETF suites in the US and EMEA: one that
enables clients to screen out certain sectors or companies that they do not want to invest in; one that enables clients to improve ESG scores
meaningfully while still optimizing their ability to closely track market-cap weighted indexes; and one that enables clients to invest in
companies with the highest ESG ratings and features our most extensive screens including one for fossil fuels. We will be providing
additional information on these product lines later this quarter.



+ Working with Index Providers to Expand and Improve the Universe of Sustainable Indexes— To provide more sustainable investment
options for our clients — and all investors — we are engaging with major index providers to provide sustainable versions of their flagship
indexes. We also will continue to work with them to promote greater standardization and transparency of sustainability benchmark
methodology. We believe that ESG benchmarks should exclude businesses with high ESG risk such as thermal coal and we are engaging
with index providers on this topic.

« Expanding Sustainable Active Investment Strategies — BlackRock will be expanding our range of active strategies focused on
sustainability as an investment outcome, including funds focused on the global energy transition, and impact investing funds that seek to
promote positive externalities or limit negative ones.

« Global Energy Transition — BlackRock currently manages $50 billion in solutions that support the transition to a low-carbon economy,
including an industry-leading renewable power infrastructure business, which invests in the private markets in wind and solar power;
green bond funds; LEAF, the industry’s first environmental sustainability-focused cash management strategy; and circular economy
active strategies, which invest in businesses focused on minimizing waste and leveraging the full life cycle of materials. We will be
expanding dedicated low-carbon transition-readiness strategies, offering investors exposure to the companies that are most effectively
managing transition risk.

« Impact Investing - BlackRock recently brought on board a leading impact investing team that offers clients alpha through a portfolio of
companies chosen on their measurable, positive impact to society. We are committing to launching dedicated impact investing solutions,
beginning with the launch of our Global Impact Equity fund this quarter. Our impact investing solutions will be aligned with the World
Bank’s IFC Operating Principles for Impact Management.

Enhancing Engagement, Voting, and Transparency in
Stewardship

Investment stewardship is an essential component of our fiduciary responsibility. This is particularly important for our index holdings on
behalf of clients, in which we are essentially permanent shareholders. We have a responsibility to engage with companies to understand if they
are adequately disclosing and managing sustainability-related risks, and to hold them to account through proxy voting if they are not. We
have been engaging with companies for some time on these issues, as reflected in our engagement priorities. As in other areas of our
investment functions, our investment stewardship team is intensifying its focus and engagement with companies on sustainability-related
risks.

Joining Climate Action 100+ - BlackRock believes that collaboration between investors, companies, regulators, and others is essential to
improving the management of sustainability questions. We are a founding member of the Task Force on Climate-related Financial
Disclosures (TCFD), and a signatory to the UN’s Principles for Responsible Investment. BlackRock recently joined Climate Action 100+, and
prior to joining, BlackRock was a member of the group’s five sponsoring organizations. Climate Action 100+ is a group of investors that
engages with companies to improve climate disclosure and align business strategy with the goals of the Paris Agreement.

Engagement Priorities and Voting Guidelines — Each year we refresh our engagement priorities and voting guidelines. This year, we will be
mapping our engagement priorities to specific UN Sustainable Development Goals, such as Gender Equality and Affordable and Clean
Energy. We will also be incorporating key performance indicators in our engagement policies, providing clarity on our expectations for
companies.

« Transparency — We are committed to enhancing the transparency of our stewardship practices, which we believe we owe to our clients and
the broader set of stakeholders in these companies.

« Starting this quarter, we will be moving from annual to quarterly voting disclosure.
« On key high-profile votes, we will disclose our vote promptly, along with an explanation of our decision.

« Finally, we will enhance the disclosure of our company engagements by including in our stewardship annual report the topics we
discussed during each engagement with a company.

- Voting on Sustainability Proposals — We have engaged with companies on sustainability-related questions for several years, urging
management teams to make progress while also deliberately giving companies time to build the foundations for disclosure consistent with
the Sustainability Accounting Standards Board (SASB) and TCFD. We are asking companies to publish SASB- and TCFD-aligned
disclosures, and as expressed by the TCFD guidelines, this should include the company’s plan for operating under a scenario where the
Paris Agreement’s goal of limiting global warming to less than two degrees is fully realized. Given the groundwork we have already laid and
the growing investment risks surrounding sustainability, we will be increasingly disposed to vote against management when companies
have not made sufficient progress.



Our Commitment

Our role as a fiduciary is the foundation of BlackRock's culture. The commitmeants we are making today reflect our conviction that all
investors — and particularly the millions of our clients who are saving for long-term goals like retirement - must seriously consider
sustainability in their investments.

We invest on your behalf, not our own, and the investments we make will always represent your preferences, timelines, and cbjectives. We
recognize that many clients will continue to prefer traditional strategies, particularly in market-cap weighted indexes. We will manage this
money consistent with your preferences, as we always have. The choice remains with you.

As we move to a low-carbon world, investment exposure to the global economy will mean exposure to hydrocarbons far some time. While the
low-carbon transition is well underway, the technological and economic realities mean that the transition will take decades. Globaleconomic
development, particularly in emerging markets, will continue torely on hydrocarbons for a number of years. As a result, the portfolios we
manage will continue to hold exposures to the hydrocarbon economy as the transition advances.

A successful low-carbon transition will require a coordinated, international response from governments aligned with the goals of the Paris
Agreement, including the adoption of carbon pricing globally, which we continue to endorse. Companies and investors have a meaningful role
to play in accelerating the low-carbon transition. BlackRock does not see itself as a passive observer in the low-carbon transition. We believe
we have a significant respansibility — as a provider of index funds, as a fiduciary, and as a member of society — to play a constructive role in the
transition.



Where we have the greatest discretion - in portfolio construction, our active and alternatives platforms, and our approach to risk management
— we will employ sustainability across our investment process. Where we serve index clients, we are improving access to sustainable
investment options, and we are enhancing our stewardship to make sure that companies in which our clients are invested are managing these
risks effectively. We will also work with a broad range of parties - including asset owners, index providers, and regulatory and multilateral
institutions — to advance sustainability in finance.

The steps we are taking today will help strengthen our ability to serve you as a fiduciary. Sustainability is becoming increasingly material to
investment outcomes, and as the global leader in investment management, our goal is te be the global leader in sustainable investing. If you
have questions about these actions, or if you would like to arrange a portfolio review to understand any potential implications for the assets we
manage on your behalf, our relationship managers and product strategists are at your disposal. We are grateful for the trustyou placein us.

Sincerely,

BlackRock’s Global Executive Committee

Laurence D. Fink, Chairman and Chief Executive Officer

« Robert S_Kapito, President

- Geraldine Buckingham, Head of Asia Pacific

+ Edwin N. Conway, Global Head of BlackRock Alternative Investors

« Frank Cooper lll, Chief Marketing Officer

+ Robert W. Fairbairn, Vice Chairman

- Robert L. Goldstein, Chief Operating Officer & Global Head of BlackRock Selutions
+ Ben Golub, PhD, Chief Risk Officer

+ Philipp Hildebrand, Vice Chairman

« J. Richard Kushel, Head of Multi-Asset Strategies and Global Fixed Income
« Rachel Lord, Head of Europe, Middle East and Africa

- Mark S. McCombe, Chief Client Officer

« Christopher J. Meade, Chief Legal Officer

+ Manish Mehta, Global Head of Human Resources

« Barbara G. Novick, Vice Chairman

+ Salim Ramiji. Global Head of iShares and Index Investments

- Gary S. Shedlin, Chief Financial Officer

« Derek N. Stein, Global Head of Technology & Operations

« Mark K. Wiedman, Head of International and of Corporate Strategy

Where we stand

Corporate sustainability

We put an unwavering focus on long-term sustainability and ensure it's embedded across aur entire business.

> Learn more
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BlackRock’s 2020 BlackRock.

Carbon Footprint

BlackRock, Inc. Operational Footprint

Building better futures through sound environmental
managementis important toour stakeholders, including
ouremployees, clients, and shareholders,and key to
securing our future. This long-termvision comes tolife
inourcommitment to saving, protecting,and restoring
our natural environment - and we do this, together, by
better managing ourresourcesinthe operations ofour
business and promotingenvironmental conservationin
ourcommunities.

In operating our business, BlackRock pursuesa
sustainability strategy that seeks to decouple company
growthfromourimpactonthe environment, while
increasing the efficiency and resiliency ofour
operations. Finding innovativewaysto power our
business with renewable energy, lower our emissions
and reduce waste, among other efforts,reducesour
environmental impact.

Today, BlackRock’s operations are carbon neutral. This
achievementincludes Scopel, Scope2,and Scope 3
employee business travel,servicedoffices ! and co-
located data center emissions. We have achievedthis
milestone by employing energyefficiencystrategies,
achieving our 100% renewable energygoal, and
offsettingemissionswe could not otherwise eliminate.?

Revenue Growth v. Greenhouse Gas
Emissions (GHG)

Our Strategy

Reduce emissions

= Target: Reduce emissions per employee by 45% by
2020

» Progress: 44% emissions reduction per employee
achieved as of year-end 2019

Increaserenewable energy

= Target: 100% renewable energyglobally by 2020

* Progress: 100% renewableenergy as of June 20203

Offset & reduce travel-related emissions

» Target: Offset 100% of travel-related emissions by
2020

* Progress: 100% of travel-related emissions offset
since 20172

= Target:Reduceairtravel peremployee by 20% by
2020

* Progress: Reducedby 21% as of year-end 2019

Energy-efficient buildings & offices

» Qurcorporatedesign standards trackclosely to
green certificationscriteriain orderto meet best-in-
class sustainable building standards.

Headcount Growth v. Electricity Consumption
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I Revenue
Scope 1 & Scope 2 GHG Emissions

blackrock.com/corporate/sustainability

2014 2015 2016 2017 2018 2019

I Headcount

Total Electricity Consumed

Note that per employee electricity consumption declined
between 2017 and 2019. See page 3.

Note: Targets are using a 2014 baseline. “By 2020" targets indicate that the target achievement date is within the year 2020.

All data is as of December 31, 2019. Exceptwhere otherwise noted.



Our Approach

We have setemissions reduction targets for our global
operations and data centers that we have been striving to
achieve in 2020. These targets reflect our commitment to
reducing the impact of our operations on the environment.

In support of our commitment to transparency, BlackRock
has been a respondent to the CDP Climate Change survey
since 2013. We obtain third-party verification for our
Scopes 1 and 2 emissions, as well as for our Scope 3
business travel, employee shuttles, fuel- and energy-
related activities (FERA) and waste GHG emissions data
and collection process.

Business Travel

For the year-ended 2019 and years prior, travel was a
significant source of carbon emissions for BlackRock. Since
2017 we have elected to offset 100% of our travel-related
emissions.2 We have also reduced air travel per employee by
21% as of year-end 2019. We attribute this reduction, in
part, to our ongoing investment in our video conferencing
capabilities, helping to make remote meetings both
effective and practical. In 2020, the investments we have
made in technology proved beneficial to BlackRock's
resilience during the COVID-19 pandemic (see Sustaining
BlackRock Through COVID-19 for more information) and
will also serveto reduce emissions from employee business
travel. We are evaluating the implications for our
environmental sustainability strategy going forward.

Electricity

Electricity is also a large source of our carbon emissions.
Since we began tracking electricity use in 2014, our
electricity consumption has decreased by 1% despitea
15% expansion insquare footage and a 40% increase in
headcount. We accomplished this through the
consolidation of our data centers, retrofitting for LED
lighting, redesigning our office space use and adjusting our
heating, ventilation, and air conditioning (HVAC) systems to
more closely correlate to occupancy.

Renewable Energy

Renewable energy has zero carbon emissions, which
enables us to reduce our energy-related emissions. We have
made it a priority to not only become more energy efficient,
but also to ensure that the energy we purchase comes from
clean sources=wherever possible. Our support for clean
energy goes hand in hand with reducing our carbon
footprint and BlackRock’'s position as one of the world’s
largest investors in renewable energy assets. By increasing
the efficiency of our operations and buying both renewable
power and environmental attribute credits where we do not
have operational control to procure our own energy, we have
achieved our 100% renewable energy goal to match 100%
of our global electricity use with renewable energy.

Progress Towards Select 2020 Goals

IR N
Reduce facility location-based GHG emissions
(electricity, stationary combustion, and 444%0 45%0
refrigerants) per full-time employee

Renewable Energy

Match same amountofrenewable electricity (in
MWh) as the electricity thatour global operations, 100% 100%
including data centers consume annually

Electricity

Air Travel

Reduce absolute global electricity consumption

Reduce air travel per employee

Reduce global paper consumption

Increase globalwaste diversion from landfill

a. Asof December 31, 2019 unless otherwise noted
b. 2020 goals are using a 2014 baseline unless otherwise noted

C. Uses a2017 baseline

1% 18%
21% 20%
44°%0 25%°¢
48% 75%°
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Data centers are integral to supporting our operations Waste
globally. We have worked to make our data centers among
the most efficient in the industry by designing, building and
operating them to maximize efficient use of energy, water
and materials®. In addition, our data centers are powered by
hydro-power.

BlackRock began tracking waste in 2017. We face
challenges from local waste practices in some cities in
which we operate that have limited or no waste diversion
practices. Additionally, as primarily a tenant in multi-tenant
buildings, we are reliant on data provided by landlords’
Paper waste haulers, which is typically less rigorous than our
preferred standards. Nonetheless, employees are
encouraged to use less and recycle more through training,
signage and office-wide “Green Team” initiatives. We also
carefully consider what products are brought into our
offices. As of year-end 2019, we have reported a 48%
diversion rate of waste from landfills.

In 2017, we seta 2020 paper reduction target of 25%
which we achieved and have now surpassed. Since we
began tracking paper in October 2017, we have reduced
paper use by 449% as of December 2019. We attribute this
reduction to a heightening of awareness, swipe technology

Environmental Indications

2015 2016 2017 2018 2019 % change’

Organization

Revenue ($millions ) ? 11,081 11,401 12,261 13,600 14,198 14,539 31%
Headcount (average Full-Time Employees & 11666 | 12994 | 13337 | 13816 | 15349 | 16349 40%
Contingent Workers)
Greenhouse Gas (GHG) Emissions
Scope 1 GHG Emissions 5,756 4,758 4,281 5,050 4,805 5,589 (3%)
(metric tons of CO2e)

R d
Scope 2 GHG Emissions 27,409 28,003 25518 21,539 21,392 20,369 (26%)
(metric tons of CO2e)
Total Scope 1 & Scope 2 GHG Emissions 33,164 27,734 29,799 26,589 26,198 25,958 (22%)

(metric tons of CO2e)

Total Scope 1 & Scope 2 GHG Emissions per
Revenue 3.0 2.4 2.4 20 1.8 1.8 (40%)
(metric tons of CO2e per $1 million in revenue)

Facilities CO2e per Employee ® 28 21 22 19 17 16 “3%)
(metrics tons of CO2e per employee) . ' ‘ ‘ ' .

Scope 3 Business Travel 41,784 | 30042 | 43175 38447 | 44629 38,359 8%)
(metrics tons of CO2e)

Scopc.a 3 Business Travel per Employee 36 31 32 28 29 23 (36%)
(metrics tons of CO2e per employee)

Electricity

Total Electricity Consumed (MWh) 71,298 74,565 69,399 66,097 69,540 70,605 (1%)
Electricity Consumed per Emploee 6.1 57 52 48 45 43 (29%)

(MWh per Employee)

a. 2015 information reflects accounting standards prior to the adoption of the new revenue recognition standard. 2016 to 2019
information reflects the adoption of the new revenue recognition standard. For further information, refer to Note 2, Significant
Accounting Policies, in the consolidated financial statements in our 2019 Form 10-K.

b. Headcount figures include all full-time employees and contingent workers. We take track headcount monthly and at year end take
the average across 12 months to more accurately reflect office occupancy. These figures differ from what is reported in our Form
10-K filing, which shows the total number of employees excluding contingent workers.

Includes natural gas, distillate fuel, private aviation and refrigerants.
Location-based method.
Facilities CO2e includes location-based electricity, distillate fuel, natural gas, private aviation and refrigerants.

Percentage change versus 2014. Calculations are using exact figures, so percentage change calculations using the rounded
figures above may not tie.
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Green Team Network

Green Teams are employee-led organizations in BlackRock
offices that provide employees with a forum to connect
around a shared interest and passion for the environment,
create and engage in sustainability initiatives, share best
practices, and steward conservation efforts. The members
of the Green Team Network are critical in bringing about a
more sustainable culture at BlackRock and in our
communities. Today, 46 offices host Green Teams with
nearly 2,300 employees participating. The Green Teams
undertake initiatives in partnership with our facilities team
including reducing single-use plastic in our office pantries,
reducing paper use and waste, and planting nearly 12,000
trees during the 2019-2020 planting season.

In 2020, in light of a remote work environment due to the
COVID-19 pandemic, the Green Team Network ran two
employee engagement campaigns to encourage
conservation at home. The Do One Thing campaign
focused on six things employees could do to reduce their
impact on the environment at home, including adjusting
water heater settings, unplugging unused electronics,
getting educated on environmental issues, and reducing
meat consumption. Over 1,300 pledges were made to
adopt one or all of the behaviors. The Green Team Network
also ran a “Plastic Not Fantastic” campaign suggesting
eight ways employees could reduce their plastic use at
home.

Social Impact

Through our Social Impact efforts, we are committed to
supporting our communities, particularly as COVID-19 has
exacerbated social inequalities and hardship for millions of
people. In February 2020, BlackRock made a charitable
contribution of its remaining 20% stake in PennyMac
Financial Services, Inc. to The BlackRock Foundation, a
newly established corporate foundation, and the BlackRock
Charitable Fund, which was established in 2013. The
contribution will provide long-term funding for the firm’s
future philanthropic investments and partnerships focused
on promoting sustainability and economic mobility, and
building a financial safety net for underserved and
underemployed people.

BlackRock.

BlackRock Social Impact team’s employee engagement
portfolio supports a number of accelerator programs that
identify social entrepreneurs with disruptive and innovative
ideas to address global social challenges. The accelerator
programs have sub-portfolios of climate-focused
entrepreneurs supported by BlackRock’s grantee partners,
including: the Echoing Green Climate Fellowship and the
Draper Richards Kaplan Environment_& Climate Fellows
(Clean Energy Trust, Cloud to Street, GreenWave,
OceanMind, BoxPower).

E-Delivery Advocacy

BlackRock has long advocated for the electronic delivery of
fund and retirement plan documents as the default
mechanism for communication with investors. E-delivery is
environmentally friendly, as it reduces the use of paper and
related printing and mailing resources. In addition, e-
delivery provides cost savings for investors and makes it
easy for individuals to receive information in real time on
their computers or mobile devices. In the US, the SEC has
taken positive steps to facilitate e-delivery of mutual fund
shareholder reports through the adoption of Rule 30e-3,
which allows Registered Investment Companies to transmit
shareholder reports electronically (subjectto certain
requirements). The Investment Company Institute
estimated that the adoption of Rule 30e-3would save 1.87
million trees annually.> We have been encouraging the
Department of Labor to take similar actions for the delivery
of retirement plan documents. In Europe, as new legislative
initiatives have been brought in, we have sought to
maximize the opportunities for digital dissemination. For
example, we produce around 50,000 Undertakings for the
Collective Investment in Transferable Securities (UCITS)
Key Information Documents (KIDs) a year in multiple
languages and we use our website as our primary delivery
mechanism. We have also consistently advocated for key
information disclosure documents, including UCITS,
packaged retail investment and insurance-based products
(PRIIPs) and pan-European personal pension products
(PEPPs) to bedesigned on a digitally friendly basis rather
than on a paper-basis.



Endnotes

1. Senrviced Offices are offices and co-located data centers for which landlords have full operational control.
BlackRock's support for this initiative is made via grants recommended to and paid by the BlackRock Charitable Trust, a donoradvised fund.
In June 2020, we achieved our 100% renewable energy goal to match the same amount of renewable electricity as the electricity that our global operations
(including data centers) consume annually through procuring renewable energy directly where possible and through purchasing environmental attribute
credits where we do not have operational control or renewable energy is not available. We contract directly for renewable energy wherever possible
(approximately 50%) and where we do not have operational control to procure our own energy, we purchase environmental attribute credits as a means of
achieving our 100% renewable goal.

&4, QOur data centers consume 7 5% less energy than the typical enterprise data center does for cooling and electrical support. Our enterprise data centers operate
ata PUE of 1.1 and 1.2; the industry average data center PUEIs 1.8.

5. Investment Company Institute, Letter to SEC, Proposed Rule 30e-3s Vital Importance to Fund Shareholders (Jul. 8, 2016), available at
https://www.sec.gov/comments/s7-08-15/s70815-610.pdf at 4.

Important Notes

This document includes non-financial metrics that are subject to measurement uncertainties resulting from limitations inherent in the nature and the methods used
for determining such data. The selection of different but acceptable measurement techniques can result in materially differe nt measurements. The precision of
different measurement techniques may also vary. The information set forth herein is expressed as of September 2020 and BlackR ock reserves the right to update its

measurement technigues and methodologies in the future,

©2020 BlackRock, Inc. All Rights Reserved BlackRock is a registered trademark of BlackRock, Inc. or its subsidiaries in the United States and elsewhere All other trademarks are those of
their respective owners.
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BLACKROCK’

BlackRock Supplier Code of Conduct &
Ethics

BlackRock, Inc. and its affiliates (“BlackRock™) pride ourselves on our reputation for conducting
business activities in the highest ethical and professional manner. As such, BlackRock expects all
companies and individuals which supply goods, materials or services (“Suppliers”) to adhere to these
same standards and principles. This BlackRock Supplier Code of Conduct & Ethics (‘Code’) outlines
the minimum expectations and standards of all BlackRock Suppliers in relation to human rights,
inclusion and diversity, environmental sustainability, integrity and ethics in management practices.

BlackRock requires all of our Suppliers (and their subcontractors) to fully comply with all laws and
regulatory requirements applicable to such Supplier's business activities. Understanding that the
standards set forth in this Code may differ from local laws, regulations and customs, this Code should
be read as applying globally.

Human Rights

As an employer, BlackRock holds itself to high standards and expects the same of our Suppliers. To
that end, BlackRock expects our Suppliers to:

e Working Conditions - Be committed to providing a safe and secure workplace for their
employees that fully complies with all health and safety laws, regulations and practices. In
addition, Suppliers shall ensure that all employees are provided with appropriate health & safety
training, such as safe work practices and emergency preparedness.

» Wages, Working Hours & Benefits - Fully comply with all applicable laws and regulations with
their employees when setting conditions on working hours, benefits and wages (such as
minimum legal wages).

e Child Labor - Fully comply with all applicable child labor laws and only employ workers who
meet the minimum legal age for that jurisdiction.

» Forced Labor - Not to use any involuntary labor, such as slave, forced, bonded, indentured or
prison labor and also not be involved in any human trafficking or exploitation.

* Human Rights in the Workplace - Manage their employees in a fair and ethical manner and that
all employees are treated with dignity and respect. BlackRock expects our Suppliers to operate
in an environment that is free from unlawful discrimination and harassment in whatever form.

Inclusion & Diversity

Inclusion & Diversity at BlackRock are key to BlackRock’s success. By fully leveraging our people’s
diverse experiences, backgrounds and insights, we can inspire innovation, challenge the status quo
and create better outcomes for our people and our clients.

BlackRock is firmly committed to providing equal opportunity in all aspects of employment and will not
tolerate any illegal discrimination or harassment of any kind both internally within our firm and from our
Suppliers. BlackRock expects our Suppliers to comply with all applicable local ordinances and laws by
affording equal opportunity to all qualified applicants and existing employees without regard to race,
religion, color, national origin, sex (including pregnancy and gender identity), sexual orientation, age,
ancestry, physical or mental disability, marital status, political affiliation, citizenship status, genetic
information, or protected veteran status or any other basis that would be in violation of any such
ordinance or law.

BlackRock is committed to developing and seeks out qualified diverse businesses from historically
underrepresented groups including companies owned and operated by minorities, women, military
veterans, disabled veterans, people with disabilities and members of the LGBT+ community. Through
our Global Supplier Diversity Program, we aim to achieve a diverse slate of Suppliers that reflects all
the markets, clients and communities we serve and we expect our own Suppliers to operate in a similar
manner.
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BLACKROCK’

Environmental Sustainability

BlackRock is deliberate in our commitment to using our resources responsibly to support the long-term
sustainability of our firm and of the global environment in which we and our clients live and operate.

BlackRock expects that our Suppliers share this commitment to environmental sustainability and will
comply with all laws and regulations in relation to the protection of the environment applicable to such
Suppliers. BlackRock expects Suppliers to take active steps to continuously reduce such Suppliers
carbon footprint and help sustain the environment.

Integrity & Ethics
BlackRock holds itself to the highest ethical standards and seeks to always act with integrity.

BlackRock expects our Suppliers to act and conduct themselves in the highest ethical manner in all
business dealings and interactions. BlackRock expects all Suppliers to:

» Disclose to BlackRock any potential conflicts of interest in relation to any bid or proposal;

» Ensure that all laws and regulations are fully complied with in relation to bribery, corruption and
any other prohibited or improper business practices;

* Immediately inform BlackRock in writing of any actual or suspected breach of anything
contained within this Code.

SUPPLIER CODE OF CONDUCT & ETHICS | 2
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LARRY FINK'S CHAIRMAN'S LETTER TO SHAREHOLDERS

Larry Fink's Chairman's Letter to Shareholders
Sunday, March 29, 2020

When | originally sat down to write this letter, | was in my office, thinking about how to describe the events of
2019 and what BlackRock achieved last year. Today that seems a distant reality. BlackRock’s offices globally
are nearly empty and instead, | write to you in isolation from home, like millions of other people. Since
January, the coronavirus has overtaken our lives and transformed our world, presenting an unprecedented
medical, economic and human challenge. The implications of the coronavirus outbreak for every nation and
for our clients, employees and shareholders are profound, and they will reverberate for years to come.

The virus has taken a severe toll. It has killed or sickened hundreds of thousands, and even for the healthy, it has dramatically altered daily life
and threatened financial security. For governments, it has presented the astounding challenges of implementing quarantines on a scale never
before seen and of responding to the economic and financial fallout from them. For the private sector, it has upended how companies operate
and the demand for their products and services, with small businesses and their employees invariably shouldering the greatest burden. And
medical professionals, in almost all cases operating with insufficient supplies and a lack of hospital capacity, are faced with wrenching
decisions about how to keep the most people alive. These medical professionals, on the frontline in this crisis, are today's heroes.

In my 44 years in finance, | have never experienced anything like this. The outbreak has impacted financial markets with a swiftness and
ferocity normally seen only in a classic financial crisis. In a matter of weeks, global equity benchmarks fell from record highs into a bear
market. A market-wide circuit breaker at the New York Stock Exchange, built to give traders a pause and dampen extreme volatility, was
triggered for the first time since 1997, then triggered three more times in quick succession, These conditions were exacerbated by record low
liquidity levels in US Treasuries, which serve as a benchmark for pricing risk across the market.

The outbreak has not simply pressured financial markets and near-term growth: it has sparked a reevaluation of many assumptions about the
global economy, such as our infatuation with just-in-time supply chains or our reliance on international air travel. Even more profoundly,
people worldwide are fundamentally rethinking the way we work, shop, travel and gather. When we exit this crisis, the world will be different.
Investors' psychology will change. Business will change. Consumption will change. And we will be more deeply reliant on our families and each
other to stay safe.

As dramatic as this has been, | do believe that the economy will recover steadily, in part because this situation lacks some of the obstacles to
recovery of a typical financial crisis. Central banks are moving quickly to address problems in credit markets, and governments are now acting
aggressively to enact fiscal stimulus. The speed and the shape of these policies are deeply influenced by the world's experience during the
global financial crisis in 2008. | also believe their actions are likely to be more effective and work more quickly since they are not fighting
against the same structural challenges as they were a decade ago.

That is not to say the world is without risk, nor to suggest that the market has reached its bottom. |t is impossible to know. There are also
significant challenges ahead for heavily indebted businesses, and if governments are not careful in the design of their stimulus programs, the
economic pain from the outbreak will fall disproportionately on the shoulders of the most economically vulnerable individuals.

Because of the nature of the crisis and its ability to reach us all, we are reminded of our shared humanity as we tackle this outbreak together.
To defeat this crisis, we need a response that cuts across partisan lines and national boundaries.



| have always believed in a long-term view. | have advocated for it in letter after letter. And | believe long-term thinking has never been more
critical than it is today. Companies and investors with a strong sense of purpose and a long-term approach will be better able to navigate this
crisis and its aftermath.

At BlackRock, we take a long-term view of markets, and we take a long-term view in the way we run our company. The world will get through
this crisis. The economy will recover. And for those investors who keep their eyes not on the shaky ground at our feet, but on the horizon ahead,
there are tremendous opportunities to be had in today’s markets.

BlackRock’s biggest responsibility — now more than ever - is to help our clients navigate this market environment and stay focused on long-
term returns.

To ensure we could continue to serve clients around the world, despite the pandemic, we rebuilt BlackRock beyond the walls of BlackRock. On
many days in recent weeks, we have had over 90% of our people around the world working from home — managing portfolios, serving clients
and building technology. This is no small task. Our employees are caring for their families and loved ones while also adjusting to remote work
and the challenges of isolation. Making this transition successful has depended on careful planning and robust technology. But above all, it
has depended on BlackRock’s strong and deep-seated culture. Our commitment to each other, to our clients and to our shared sense of
purpose has bound us together during this difficult period and enabled us to continue to serve our clients and our communities.

Since the emergence of coronavirus in mid-January, the BlackRock Investment Institute has devoted itself to helping investors understand
the economic and financial implications of the outbreak and resulting volatility, hosting numerous calls for thousands of people and
publishing a steady stream of research and insights. Our portfolic managers and relationship managers are in close contact with clients
through phone calls and video conferences, making sure that our clients are safe and healthy, that they have the information they need and
get prompt answers to their urgent questions.

We continue to help clients position themselves to achieve their long-term objectives, and BlackRock’s frequent engagements with these
clients over time and our deep understanding of their purpose enables us to better serve them in times like these. For some clients, the recent
sell-off created an attractive opportunity to rebalance into equities. Indeed, many of our clients — even those who generally have a heavy
allocation to fixed income due to their risk profiles — are looking to increase their equity allocation in this market.

As clients seek to adjust their portfolios in this environment, we are focused on making sure they have the right tools and technology to do so.
iShares®ETFs once again proved to be extremely valuable tools for clients in their portfolios. As markets experienced significant stress related
to concerns over the global spread of the virus, ETFs traded in record volumes, including $1.4 trillion in the US alone, or 37% of all US equity
activity compared to a 27% average for 2019. ETFs are serving as tools for price discovery and delivering incremental liquidity and value.

As in past periods of market stress, BlackRock, through our Financial Markets Advisory practice, is again serving and advising governments
as they seek new ways to support the households, businesses and economies of their respective nations in this unprecedented situation. We
are honored to have been selected to assist the Federal Reserve Bank of New York and the Bank of Canada on programs designed to facilitate
capital to businesses and support the economy. We will continue to work with governments around the globe to help them navigate this
difficult period. Work like this — focusing our expertise and capabilities on major public challenges - is our purpose in action.

“ BlackRock is able to
deliver for our clients
during these volatile
periods because of the
commitment we have
placed on resilience: on
helping our clients
manage risk and
building both an
investment platform and
a business strategy that



can weather the
unforeseen. ,,

Resilience is about much more than withstanding a sudden shock to markets — it also means understanding and addressing long-term
structural changes. | allocate a large part of my time to meeting with clients around the world, and from my experience, that ability to adapt, to
listen to clients and to deliver what they truly need is what continues to drive BlackRock’s success.

“ This willingness to
innovate, to take risks
and to confront the
biggest challenges is ,,
who BlackRock is.

The money we manage belongs to our clients, and we can only serve them if we address how global changes will impact their outcomes. We
can only serve our shareholders if we focus on the long term and constantly evolve our business, driving industry dynamics instead of reacting
to them. And we can only serve our full set of stakeholders — from our employees to the communities where we operate - if we continue to
make a positive contribution to society. Through these times, we remain firmly committed to our stakeholders by focusing on leading the
evolution of asset management.

The Asset Management Landscape

As our industry continues to go through a period of consolidation, fee compression and technological transformation, at the center of our
business strategy is anticipating this change and always evolving the firm from a position of strength. The biggest change for asset managers
will be how we use technology. In the future, asset managers have to be as good at using technology as anything else they do — and as good at
it as any tech firm. It has to be part of who they are. Asset managers will have to fully integrate technology to connect with clients, generate
investment insights, create operational efficiencies and unify their organization on a single platform. And volatility of the markets, and the
speed with which they have moved these past few weeks, reinforces once again how essential technology is to managing risk today.

The decade following the financial crisis was a positive environment for many asset managers. A strong market backdrop benefited the
industry and during this time, many managers passed along the benefits to shareholders by expanding margins and returning capital through
dividends and repurchases. Too few, however, invested in innovation to build resilience and stay ahead of emerging trends that are impacting
the industry in full force today.

“ One of the most
important of those
trends is demand from
clients for a whole- ,,
portfolio approach.

Over the last decade, investors increasingly recognized that portfolio construction, not security selection, drives the majority of returns. This
knowledge helped motivate our 2009 merger with Barclays Global Investors. We knew that combining index and active would benefit our
clients and help them build more effective portfolios. The years since the merger — and the academic research on the importance of beta —
have validated our decision. And this intellectual transformation, in turn, has driven an industry transformation, as investors have increasingly



sought out managers such as BlackRock that have the offerings, technology and client service capabilities to execute a whole-portfolio
approach.

This approach is even more important in today’s environment, with interest rates back at historic lows, the price of oil down more than 50%
since the beginning of the year and equities globally in bear market territory. As clients grapple with these developments, they are turning to us
because we understand and can serve their entire portfolio with a full spectrum of investing capabilities.

The way we connect with clients and deliver solutions to them is also changing, particularly in the wealth management industry. Much like
institutions, retail investors are demanding more transparency, better service and a more portfolio-based approach. Between these
expectations and new regulations, distribution models in the US and Europe are moving away from commissions toward fee-based advisory
models. Additionally, we saw direct brokerage platforms eliminate trading commissions in the US. This is a good thing for more people,
because it makes it easier for them to invest and benefit from the growth of capital markets. But it will also fundamentally change the
distribution landscape for years to come. Because of these changes, we are having more comprehensive conversations with wealth managers
about delivering investment solutions and risk management and portfolio construction technology that can help them build portfolios at scale
for their own clients.

Very few managers apart from BlackRock can offer clients that full set of capabilities. As a result, we are seeing massive consolidation in our
industry. Because of the speed of changes in the world today, asset managers are looking to acquire rather than build many of their
capabilities, from product offerings to client bases to distribution networks to technology.

The growth BlackRock has generated and the strength of our client relationships are the fruits of a deliberate and careful corporate strategy.
The transformative acquisitions we have made were done from a position of strength, not under the pressures that many of our competitors
are facing. Even then, combining two businesses wasn’t easy. But we had the time and the resources to make them work and that enabled us
to build the resilient firm that clients and shareholders demand.

Total return over the last decade

Source: Factset. The parformance graph is not necessarily indicative of future investment performance. Large Cap Traditiona] Peers represent AB, AMG, BEN, EV, |VZ, LM and TROW.

BlackRock’s resilience is especially evident in times like these. Our stock price declined 14% since the beginning of the year, and although | am
by no means happy with this performance, BlackRock is outperforming broader equity markets and the asset management industry.

Our work is not done. Our strategy for growth is designed to withstand difficult periods such as this, and will carry us through this period. As
the industry and investment landscape continue to change, we intend to be at the forefront of trends that will shape our ability to grow as a
firm and deliver our clients the best possible set of outcomes.

BlackRock’s Strategy for Long-Term, Resilient
Growth

BlackRock’s approach to evolution and innovation isn't something we do in bursts or sporadically. It's a constant of our culture. We are always
reassessing and changing our business to see how we can better serve clients, looking for ways to reallocate and seeking new opportunities.

This approach is integrated into every level of the business and encouraged in every employee. It is overseen by BlackRock’s Global Executive
Committee, our 19 most senior leaders across the firm, who dedicate significant time to understanding the short- and long-term impacts
these trends will have on our clients and business. In normal times, we meet as a group on a weekly basis to discuss and debate these topics.
More recently, however, because of the severity of the crisis and how quickly things are moving, BlackRock’s Global Executive Committee is
meeting daily by videoconference. These meetings cover everything from ensuring we are operating effectively to monitoring and managing
the health and safety of our employees and their families to coming together to address the unique needs of our clients during this time.

While we have adapted and pivoted our primary focus to our short-term strategy, we continue to examine and develop BlackRock’s long-term
strategy. We regularly review this strategy with BlackRock’s Board of Directors and did so most recently earlier this month.



“ We have promised our
shareholders that we
aim to deliver an
aspirational 5% organic
growth target over the ,,
long term.

Our strategy for achieving this target over the long term is to invest in the primary engines driving BlackRock’s growth today and over
the next several years: iShares, illiquid alternatives and technology, innovate in alpha creation and most importantly, continue leading
as the whole-portfolio provider to clients by staying ahead of their needs.

ETFs Are a Tool for Every Portfolio

Technology firms are so successful today not necessarily because of their underlying technology, but because their platforms create better
price disclosure, greater efficiencies and ultimately, more convenience and simplicity for the end user. This is the same reason ETFs are so
successful — because they are technology: they bring these same characteristics of transparency, convenience and simplicity to asset
management. And during the recent turmoil, the biggest test ETFs have ever faced, they once again proved their resilience and their ability to
increase transparency and price discovery. ETFs have become one of the most important tools in modern finance.

Today, ETFs are being used across many portfolios. In a whole portfolio landscape where investors are focused on outcomes, I've seen
firsthand the steady adoption of ETFs by clients as more than just a way to access market cap-weighted index exposures. Our clients are using
them as tools for alpha generation, factor returns, advancing sustainable investing outcomes and more.

The biggest transformation we have seen so far is in fixed income, where ETFs are transforming and modernizing the $100 trillion bond
market itself.

Given how essential bonds are to the global economy - as a source of risk management and returns for investors, as a source of capital for
companies and governments — the lack of structural innovations to the bond market for many years was surprising. For decades, bond
markets largely stayed the same. And in fact, investing in bonds became more difficult following the global financial crisis, as greater
regulatory oversight and capital restrictions significantly reduced banks’ balance sheets and as a result, bond inventories.

Fixed income ETFs have seen such tremendous growth precisely because bond markets have historically been so difficult to access. Even a
decade ago, bond trading was very similar to when | first started my career at First Boston in 1976: buying and selling bonds was all done over
the phone, the difference between the value of the bond and what you paid was sizable, and pricing was opaque and could vary significantly
from one broker to another. It was expensive for even the largest institutions to manage a diversified fixed income portfolio, while many
individuals could only hold bonds through high-priced, actively managed mutual funds.

We saw the potential of fixed income ETFs when we launched the first iShares fixed income ETF nearly two decades ago. We recognized that
through an exchange-traded basket of fixed income securities, clients could quickly access (or sell) a diversified range of fixed income
exposures — from treasuries to credit to emerging market debt — all without needing to go to bank balance sheets. And as adoption of fixed
income ETFs increases, we are seeing a virtuous cycle at play. The need to price and trade large baskets of bonds has pushed the industry to
develop algorithms that can price thousands of bonds simultaneously and technology to trade electronically. This, in turn, is creating more
liquidity, transparency and efficiency in the bond markets for clients. Fixed income ETFs and iShares are not only essential tools in a modern
bond market, but they themselves are helping to drive this modernization.

The benefit of fixed income ETFs becomes amplified in times of market stress. When liquidity disappears in the underlying bond markets, the
transparency of an ETF allows clients to price the underlying bonds. And the ability for buyers and sellers of the ETF to meet directly on
exchange, and trade in secondary markets creates an additional layer of liquidity for clients. That capability is why ETFs — both in equity and
fixed income — are fast becoming investors’ go-to vehicles for quickly taking off risk exposure in times of market volatility. More and more
investors are recognizing these benefits, and we saw record flows into our iShares fixed income business last year.



This work is just one part of the iShares growth strategy. We are investing to create stronger market and trading infrastructure for all ETFs so
we can continue delivering quality to our clients. And we continue to expand the way investors use ETFs to access critical exposure and
achieve their outcomes.

Sustainable and factor strategies, for example, were for many years high-fee or available only to large institutions through customized
separate accounts. BlackRock is already making these strategies more accessible to more people at better value. We built the industry’s largest
offering of both sustainable and factor ETFs, because we believe all investors should have equal access to a better future. There shouldn’t be
high hurdles for those who want to act, and people should have more choice for how to invest their money. In line with this belief, we have
committed to doubling the number of sustainable ETFs and index mutual funds we offer to more than 150 over the next few years.

A New Era for Alpha Generation

The rise of ETFs has coincided with a fundamental shift in the culture and process of alpha generation. We have worked hard at BlackRock
since our founding to avoid the star manager culture that has defined our industry for decades. Alpha remains attainable, but the process for
generating insights is also changing. The sheer volume and rate of growth of publicly available data is creating significant opportunities for
investors who can leverage technology to process and analyze it in a consistent, reliable way.

Today, clients are demanding greater transparency and persistent returns, because many have realized they were paying high fees for far too
long and not getting the outcomes they needed in their portfolios.

“ We’re in a new era for
alpha generation that
requires going beyond
the old standard: we
need to align incentives,
increase transparency
and innovate through
technology and product ,,
construction.

A key focus area for us is illiquid alternatives. Low yields, a shortage of long-duration instruments and a view that alpha is more attainable in
private markets is driving client demand for illiquid alternatives, particularly from those who need to match long liabilities. Bigger allocations
to private markets are a good thing for clients looking for higher, uncorrelated returns and for asset managers who can deliver on those
expectations.

BlackRock is launching innovative strategies that set new standards for incentive alignment and address unmet client needs, such as Long
Term Private Capital. In a landscape where competition is intensifying for the best deals (and consequently, the strongest returns), we are
leveraging our global footprint and scale to source the highest quality investments for clients.

And just as we expanded our ETF offerings to make investing accessible to more people, we’re also working on ways to deliver alternative
investments in a safe and risk-managed way to more individuals.

We are also putting an increased focus on sustainability across our alternatives platform. We have already built one of the industry’s leading
renewable power franchises, but we are going further. Qur alternatives specialists integrate ESG considerations across the platform in order to
help our clients manage risk more effectively and achieve outperformance.

In order to maximize sustainability and to source and manage the best opportunities for our clients, we are also transforming the way that
alternatives are managed. Through our acquisition of eFront and its integration into Aladdin® we are bringing an unprecedented level of
transparency and analytics to alternatives. This capability will provide visibility across asset classes, geography and macro trends, enabling
BlackRock and our clients to manage risk and construct portfolios more comprehensively across public and private markets.



Powering Our Business Through Technology

Technology has always been central to BlackRock’s investment approach, but new advances are deepening the ways in which we can use it to
help clients and improve our own operations.

| view technology as an extension of our commitment to meeting client needs and delivering outcomes. It is why we built Aladdin, because
asset management is about processing and understanding information: market data, risk factors, clients’ objectives and more.

It's also why we are constantly working to evolve the platform to meet the needs of our clients and investment professionals. Evolving Aladdin
enables us to better serve clients. Clients are turning to us for a unified technology platform that can help them see their entire portfolio
clearly and run their businesses more effectively. We're looking to provide clients with better information on the entire portfolio and better
tools to analyze that information — in short, making Aladdin the language of portfolio construction.

And we’re bringing these capabilities to wealth managers and financial advisors, because just as iShares makes investing more accessible,

“ Aladdin makes portfolio
construction and risk
management more
accessible to more
people. ,,

| wrote earlier about the changing wealth landscape. In a fee-based advisory world, technology that simplifies portfolic construction and risk
management is more important than ever before for the industry and for clients looking to achieve financial well-being.

Preparing for the Future of Asset Management

ETFs, illiquid alternatives and technology will drive BlackRock’s growth this decade. But we cannot just focus on what’s happening in front of
us. BlackRock has always dedicated time and resources to taking a step back and looking at our business and our industry beyond a five- or
even ten-year time horizon, because it’s equally important to plant the seeds for the biggest opportunities yet to come.

In January of this year, we took a number of actions to make sustainability our new standard for investing. As | wrote in my 2020 Jetter to
CEOs, climate change will have a profound impact on our global economic system, from how food is produced, to where people are able to live
to how diseases spread globally. These changes will reshape global finance by driving a significant repricing of risk and assets. And, the
pandemic we’re experiencing now highlights the fragility of the globalized world and the value of sustainable portfolios. We've seen
sustainable portfolios deliver stronger performance than traditional portfolios during this period. When we emerge from this crisis,

and investors rebalance portfolios, we have an opportunity to accelerate into a more sustainable world.

In a January letter to our clients, BlackRock’s Global Executive Committee explained why we must place sustainability at the core of our

approach as an investment manager. Since January, we have made substantial progress in executing on many of the commitments outlined in
that letter. And, our actions around sustainability remain part of BlackRock’s longstanding commitment to staying ahead of our clients’ needs
and to evolving our firm as the world around us presents new and uncharted challenges for investors.

Our focus on long-term opportunity and structural change is also reflected in the way we approach growing markets, such as China. | continue
to firmly believe China will be one of the biggest opportunities for BlackRock over the long term, both for asset managers and investors,
despite the uncertainty and decoupling of global systems we’re seeing today. We continue to invest in our presence in China and our local
investment expertise, so we can help clients navigate this large and growing opportunity as they seek to increase exposure to China’s onshore



assets. We are also focused on building our presence as a manager for Chinese clients. China’s $14 trillion asset management industry is the
third largest in the world, and as the Chinese market opens to foreign asset managers, our global reach and whole-portfolio approach will help
us become the leading foreign asset manager in China.

Our commitment to look into the future, to fight against complacency and to make bold decisions is what will drive us forward. We invest for
the long term because BlackRock’s future — for our clients, our shareholders, our employees and more — depends on it.

BlackRock’s Culture and Our Commitment to
Stakeholders

Eight founders — six men and two women - started BlackRock thirty-two years ago with a commitment to do things differently. During the
stock market crash in 1987, we saw people lose much of their life savings in a matter of a few hours. These people and institutions were
invested in the markets but were not intimately aware of the risks associated with their investments. BlackRock sought to fill a gap by bringing
rigorous risk awareness and risk management to the investment industry.

From the earliest days of BlackRock, we were focused on building a strong, unified culture: one that is innately focused on the needs of our
clients; one that is aware of the value of our people; one that is powered by a deep commitment to making a positive contribution to society. As
we've grown, that culture has continued to fuel BlackRock. It permeates every level of the organization and | truly believe is what ultimately
sets us apart from not only other financial services firms, but other great companies.

As businesses have adjusted to operating in a much more virtual environment because of the coronavirus outbreak, staying connected is more
challenging, but also more important than ever before. It requires clear planning, agile use of technology and a great deal of patience and
personal flexibility. But most of all, it requires a strong culture. Our employees are working in a challenging environment and deserve
increased support and attention. In recent weeks, we have made a priority of clear and frequent communications from senior leaders as well as
a range of internal communications to help employees connect with each other and the firm. Although we are physically separated, we are
continuing to strengthen the bonds of the firm. That is what enables us to deliver for clients and continue to grow BlackRock.

Delivering on our commitments to our clients requires the constant re-investment in our business that I've discussed. But re-investment in our
business wouldn’t mean anything if we did not have the right people to carry it out.

Every September, BlackRock’s Board dedicates an entire meeting to talent and succession planning where they review our process and
pipeline for key senior leaders. While | have no intentions of leaving BlackRock anytime scon, | alsc will not be here forever. | have worked
closely with my Board of Directors over the last decade to ensure we have a thoughtful plan and process in place for not only my successor,
but every senior leader at the firm who plays a critical role in BlackRock’s day-to-day activities.

One of these senior leaders is Barbara Novick, my friend and co-founder. This year, Barbara announced her transition from Vice Chairman to
senior advisor after 32 years of extraordinary accomplishments at BlackRock and as one of the industry’s most influential figures. Barbara led
BlackRock’s global client group for our first two decades, and the strength of our client relationships today is a testament to her leadership.
After the financial crisis, | asked Barbara to lead our government relations group, knowing that between her command of the issues and her
fierce commitment to investors, no one would be better placed to be a voice for investors on post-crisis policy. About two years ago, as
investment stewardship became an increasingly important part of our responsibilities to stakeholders, | asked Barbara to take on oversight of
BlackRock’s Investment Stewardship team. Under her leadership, we have continued to grow our stewardship team, its capabilities and its
commitment to transparency.

As co-founders, Rob Kapito and | are sad to see Barbara transition to a new role. But we are eternally grateful for her contributions to the firm,
our clients and the industry, and we will continue to rely on her counsel.

| also want to thank a longtime director and friend, lvan Seidenberg, who will be retiring from our Board this year. lvan epitomizes good
corporate governance: he never takes anything for granted and always asks the toughest questions of me and the firm’s senior leaders. He has
provided invaluable wisdom and guidance during his tenure, including on key technology issues drawn from a long career in
telecommunications. He has been a great partner for whom | have the utmost respect.

Every one of BlackRock’s 16,200 employees must be motivated, equipped and supported to be the best they can be. BlackRock invests heavily
in our people through a variety of programs, including leadership, development and educational opportunities for employees to enhance their
skill sets and achieve fulfilling careers. It includes increasing all forms of diversity throughout our organization because we know diversity



drives better performance. Beyond focusing on the numbers, we are ensuring we have the right policies and programs to support a more
diverse and inclusive BlackRock community and to help everyone achieve their highest potential.

“ Toward this end, we also
strive to support all
aspects of employees’
physical, emotional and
financial well-being so
they can stay energized, ,’
engaged and inspired.

In normal times, as | travel to see clients around the world, | make sure to meet with our employees in each city | visit, and | see firsthand how
deeply each individual at BlackRock lives our purpose. That commitment is what gives me the confidence in our future as a firm.

BlackRock’s employees are active, involved members of our communities, and they help energize and advance our social responsibility to
make a positive impact in our society. Through our Social Impact team, BlackRock invests in ideas and solutions that support a more inclusive
and sustainable economy and enable more people to be able to invest in their futures. To support our long-term charitable mission, we
announced earlier this year our commitment of $589 million and the establishment of the BlackRock Foundation. More pressing today,
however, is supporting the response to the coronavirus outbreak. That is why BlackRock has committed $50 million in charitable funds to the
immediate relief of those who are most affected right now; to help address the financial hardship and social dislocation that this pandemic
brings in its wake, as families grapple with job disruptions, school closures, unexpected childcare and medical costs.

“ The strength of our
culture is what makes
our platform more
capable and better
positioned for the future
than it has been at any ”
time in our history.

My co-founders, leadership team and | have spent tremendous time in making sure that we have instilled this deep fiduciary culture at
BlackRock. When we, or the next generation of leaders, encounter either difficulty or opportunity, we will be guided by the same principles that
we have always followed: doing what is best for clients and what is consistent with living our purpose.

That purpose is how we will continue to deliver long-term growth and value for all of our stakeholders, whose success and BlackRock’s success
are inextricable.

Our shareholders, and the capital they provide, have enabled us to build the best possible investment and technology platform and to
consistently invest for the future. Our investments have enabled us to navigate and lead structural change in our industry and generate
stronger, more consistent growth and long-term value.

Our employees have powered these innovations, transforming the asset management industry over the past 32 years and constantly raising
the bar for what a manager can deliver for clients. Their commitment to our culture —to serving our clients — is why we are such a resilient firm.

Our clients are why we exist. Everything we do is to help them achieve their goals. By helping them invest for the future, by making quality
investments more accessible, by helping them navigate crises and by enabling them to invest for a sustainable future, we achieve our purpose
of helping more and more people experience financial well-being.



And our clients’ investments power economic growth in communities around the world. Their capital helps create jobs, start businesses and
drive innovation. We must be responsible stewards of that capital, because it is these communities that give us our license to operate.

These communities are our communities, and they have been transformed over the past three months. We have all been impacted in some way
by the coronavirus. This pandemic — and the collective responsibility required to stem its spread — is an important reminder of our shared
humanity. We must be unified in supporting each other, protecting our health and constantly strengthening our ability to prepare and respond
to crises like this.

To all our employees, to our friends, clients, and shareholders, and to all the communities where we operate, please do all you can to stay
healthy and be safe.

Sincerely,

Laurence D. Fink
Chairman and Chief Executive Officer
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IMPORTANT NOTES

OPINIONS

Opinions expressed are those of BlackRock, Inc. as of March 2020 and are subject to change.

BLACKROCK DATA POINTS



All data reflects as-adjusted full-year 2019 results or is as of December 31, 2019, unless otherwise noted. 2019 organic growth is defined as full-year 2019 net
flows divided by assets under management (AUM) for the entire firm, a particular segment or particular product as of December 31, 2018. Long-term product
offerings include active and passive strategies across equity, fixed income, multi-asset and alternatives, and exclude AUM and flows from the cash management
and advisory businesses.

GAAP AND AS-ADJUSTED RESULTS
See pages 37-38 of the 10-K for an explanation of the use of Non-GAAP Financial Measures and a reconciliation to GAAP.
ADDITIONAL INFORMATION AND WHERE TO FIND IT

BlackRock, Inc. (the “Company”), its directors and certain of its executive officers and employees may be deemed to be participants in the solicitation of proxies
from shareholders in connection with the Company’s 2020 Annual Meeting of Shareholders (the “2020 Annual Meeting”). The Company plans to file a proxy
staterent with the Securities and Exchange Commission (the "SEC”) in connection with the solicitation of proxies for the 2020 Annual Meeting (the 2020 Proxy
Statement”). Additional information regarding the identity of these potential participants and their direct or indirect interests, by security holdings or otherwise,
will be set forth in the 2020 Proxy Statement and other materials to be filed with the SEC in connection with the 2020 Annual Meeting. This information can also be
found in the Company’s definitive proxy statement for its 2019 Annual Meeting of Stoeckholders (the "2019 Proxy Statement”), filed with the SEC on April 12, 20189,
or the Annual Report on Form 10-K for the year ended December 31, 2018, filed with the SEC on February 28, 2020 (the “Form 10-K"). To the extent holdings of the
Company's securities have changed since the amounts printed in the 2019 Proxy Statement, such changes have been or will be reflected on Statements of Change
in Ownership on Form 4 filed with the SEC.

SHAREHOLDERS ARE URGED TO READ THE 2020 PROXY STATEMENT (INCLUDING ANY AMENDMENTS OR SUPPLEMENTS THERETO), 2019 PROXY
STATEMENT, FORM 10-K AND ANY OTHER RELEVANT DOCUMENTS THAT THE COMPANY HAS FILED OR WILL FILE WITH THE SEC BECAUSE THEY CONTAIN
ORWILL CONTAIN IMPORTANT INFORMATION.

Shareholders will be able to obtain, free of charge, copies of the 2020 Proxy Statement (when filed), 2019 Proxy Statement, Form 10-K and any other documents
filed or to be filed by the Company with the SEC in connection with the 2020 Annual Meeting at the SEC's website (http.//www.sec.gov) or at the Company’s
website (http./Swww.blackrock com) or by writing to the Company's Secretary at BlackRock, Inc., 40 East 52nd Street, New York, New York 10022,





