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Re: The Goldman Sachs Group, Inc. 
Request to Omit Shareholder Proposal of Harrington Investments, Inc. 

Ladies and Gentlemen: 

Pursuant to Rule 14a-8G) under the Securities Exchange Act of 1934, as amended (the 
"Exchange Act"), The Goldman Sachs Group, Inc., a Delaware corporation (the "Company"), 
hereby gives notice of its intention to omit from the proxy statement and form of proxy for the 
Company's 2018 Annual Meeting of Shareholders (together, the "2018 Proxy Materials") a 
shareholder proposal (including its supporting statement, the "Proposal") received from 
Harrington Investments, Inc., as primary proponent, and all the co-filers listed at the end of this 
letter (together, the "Proponents"). The full text of the Proposal and all other relevant 
correspondence with the Proponents are attached as Exhibit A. 

The Company believes it may properly omit the Proposal from the 2018 Proxy Materials 
for the reasons discussed below. The Company respectfully requests confirmation that the staff 
of the Division of Corporation Finance (the "Staff') of the Securities and Exchange Commission 
(the "Commission") will not recommend enforcement action to the Commission if the Company 
excludes the Proposal from the 2018 Proxy Materials. 

This letter, including the exhibits hereto, is being submitted electronically to the Staff at 
shareholderproposals@sec.gov. Pursuant to Rule 14a-8G), the Company has filed this letter with 
the Commission no later than 80 calendar days before the Company intends to file its definitive 
2018 Proxy Materials with the Commission. A copy of this letter is being sent simultaneously to 
the Proponents as notification of the Company's intention to omit the Proposal from the 2018 
Proxy Materials. 

-~- -~---- - ---

Securities and Investment Services Provided by Goldman, Sachs & Co. 

mailto:shareholderproposals@sec.gov
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I. The Proposal 

The resolution included in the Proposal reads as follows: 

"Therefore, be it resolved, shareholders request Goldman Sachs modify its 
committee charters or other directives to ensure board committee oversight of issues of 
Human and Indigenous Peoples' Rights. The charter should integrate with the Goldman 
Sachs Statement on Human Rights, and ensure oversight and policies to require in all 
relevant instances ofcorporate level, project or consortium financing that our Company 
and its fiduciaries ensure consideration offinance recipients' policies and practices for 
potential impacts on Human and Indigenous Peoples' Rights, including respect for the 
Free, Prior and Informed Consent ofIndigenous communities. " 

The supporting statement included in the Proposal (the "Supporting Statement") is set 
forth in Exhibit A. 

II. Reasons for Omission 

The Company believes that the Proposal properly may be excluded from the 2018 Proxy 
Materials pursuant to: 

• Rule 14a-8(i)(3), because the Proposal contains materially false and misleading 
statements and is impermissibly vague and indefinite; 

• Rule 14a-8(i)(10), because the Company has substantially implemented the 
Proposal; and 

• Rule 14a-8(i)(7), because the Proposal relates to the Company's ordinary business 
operations. 

A. The Proposal may be excluded under Rule 14a-8(i)(3), because it contains 
materially false and misleading statements including those that impugn the 
character, integrity and reputation of the Company by tying it to human 
rights violations, and because the Proposal is impermissibly vague and 
indefinite. 

The Proposal is excludable under Rule 14a-8(i)(3) because it both contains materially 
false and misleading statements and is impermissibly vague and indefinite. 

1. The Proposal contains materially false and misleading statements 
including those that impugn the character, integrity and reputation of 
the Company by tying it to human rights violations. 

Rule 14a-8(i)(3) provides that a company may omit a stockholder proposal from its proxy 
materials if "the proposal or supporting statement is contrary to any of the Commission's proxy 
rules, including Rule 14a-9, which prohibits materially false or misleading statements in proxy 
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soliciting materials." According to Note (b) to Rule 14a-9 and Staff Legal Bulletin No. 14B 
(Sept. 15, 2004), a statement that impugns integrity, character or reputation without factual 
foundation is misleading within the meaning of the Rule and can result in the entire proposal 
being excluded under Rule 14a-8(i)(3). Applying these standards, the Staff has concurred with 
the exclusion of a proposal on this basis where the proposal suggests a company has engaged in 
wrongdoing without providing any factual support for such implication. See, e.g., 
ConocoPhillips (Mar. 13, 2012) (concurring in the exclusion of a proposal suggesting 
ConocoPhillips participated in money laundering). As described below, the Supporting 
Statement impugns the integrity, character and reputation of the Company without factual basis 
by tying the Company to human rights abuses. 

The Supporting Statement states that the "Company's financial support of the Dakota 
Access Pipeline and corporations involved in the Dakota Access Pipeline's construction has 
resulted in violations of Human and Indigenous Peoples' Rights, threatened negative impacts on 
banks' customer loyalty and shareholder value, and harmed project companies with reputational 
damage, delays, disruption and litigation." The Supporting Statement provides two citations that 
purport to provide a factual basis for these claims. The first citation is to a March 20, 2017 
article in The Nation magazine titled: "These Cities are Pulling Billions from the Banks that 
Support the Dakota Access Pipeline" (the "Nation Article"). A copy of this article is attached 
hereto as Exhibit B. The Proponents use this as a factual basis for the claim that the Company's 
financial support of the Dakota Access Pipeline has threatened to negatively impact customer 
loyalty and shareholder value. The Nation Article, however, does not mention the Company at 
all and focuses almost exclusively on Wells Fargo and efforts by various municipalities to end 
their relationships with Wells Fargo. The second citation is to a February 23, 2017 article in the 
San Diego Free Press titled: "CalPERS Joins Investors Calling on Banks to Address Concerns 
About Dakota Access Pipeline" (the "SDFP Article"), attached hereto as Exhibit C, which 
purportedly provides the factual basis for the claim that the Company's financial support of the 
Dakota Access Pipeline harmed project companies with reputational damage. The SDFP Article 
also does not mention the Company. In fact, the SDFP Article notes that investors concerned 
about banks backing the Dakota Access Pipeline "directed the[ir] statement towards 17 banks," 
none of which was the Company. Not only is the suggestion that the Company's actions 
"resulted in violations of Human and Indigenous Peoples' Rights, threatened negative impacts on 
banks' customer loyalty and shareholder value, and harmed project companies" false and 
misleading, claiming that these sources provide a factual basis for the Proposal's claims is also 
seriously misleading, as neither article so much as mentions the Company. 

Further, the Proposal does not even attempt to provide support for the claim that the 
Company's actions have "resulted in violations of Human and Indigenous Peoples' Rights." The 
Proposal does not provide any citation to support this claim, and neither of the two articles 
discussed above provides any factual basis for the assertion that the Company's actions have 
resulted in human rights violations. The Company shares the Proponents' views on the 
importance of human rights, including the rights of Indigenous Peoples, and to this end has put in 
place various policy safeguards as described below. However, the suggestion in the Supporting 
Statement that the Company is somehow involved in, or responsible for, alleged human rights 
abuses is patently false and inflammatory and the inclusion of this language in the Supporting 
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Statement is materially misleading to shareholders voting on the Proposal. Because these 
statements impugn the Company's integrity, character and reputation by tying the Company to 
alleged violations of human and indigenous peoples' rights without factual foundation, they are, 
therefore, misleading within the meaning of Rule 14(a)-8(i)(3). 

The materiality under Rule 14a-8(i)(3) of false and misleading assertions in a supporting 
statement is demonstrated by the court's holding in Express Scripts Holding Co. v. Chevedden, 
2014 WL 631538, at *4 (E.D. Mo. Feb. 18, 2014). There, in the context of a proposal that 
sought to separate the positions of chief executive officer and chairman, the court ruled that, 
"when viewed in the context of soliciting votes in favor of a proposed corporate governance 
measure, statements in the proxy materials regarding the company's existing corporate 
governance practices are important to the stock:holder''s decision whether to vote in favor of the 
proposed measure" and therefore are material. Just as in Express Scripts, the statements 
discussed above are misleading because they materially misconstrue the Company's role in a 
particular transaction and in alleged human rights abuses, which goes to the heart of a 
shareholder's determination of whether the additional actions requested in the Proposal are 
necessary. 

As a result of the nature of the false and misleading statements contained in the 
Supporting Statement that are integrally tied to the requests made in the Proposal, we believe that 
the Proposal may be omitted in its entirety. Alternatively, if the Staff does not agree, we believe 
that the portions of the Supporting Statement quoted above may be properly excluded from the 
Proposal. See, e.g., Sara Lee Corp. (July 31, 2007) (permitting omission of specified portions of 
a supporting statement as being materially false and misleading); Bob Evans Farms, Inc. (June 
26, 2006) (permitting exclusion of all but one sentence of a paragraph of a supporting statement 
as being materially false and misleading). 

2. The Proposal is impermissibly vague and indefinite in several aspects. 

The Staff consistently has taken the position that a shareholder proposal is excludable 
under Rule 14a-8(i)(3) when it is vague and indefinite such that "neither the stockholders voting 
on the proposal, nor the company in implementing the proposal (if adopted), would be able to 
determine with any reasonable certainty exactly what actions or measures the proposal requires." 
Staff Legal Bulletin No. 14B (Sept. 15, 2004). See also Dyer v. SEC, 287 F.2d 773, 781 (8th 
Cir. 1961) (holding that the exclusion of a proposal, based on the SEC's explanation that "the 
proposal, as drafted and submitted to the company, is so vague and indefinite as to make it 
impossible for either the board of directors or the stockholders at large to comprehend precisely 
what the proposal would entail," was not arbitrary or without rational basis). The Staff has also 
noted that "[i]n evaluating whether a proposal may be excluded on [a Rule 14a-8(i)(3)] basis, 
[the Staff] consider[s] only the information contained in the proposal and supporting statement 
and determine[s] whether, based on that information, shareholders and the company can 
determine what actions the proposal seeks." McKesson Corp. (April 17, 2013). 
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a. The Proposal is excludable because it relies upon external 
guidelines without sufficiently explaining the effects of those 
guidelines. 

The Staff repeatedly has concurred with the exclusion of shareholder proposals pursuant 
to Rule 14a-8(i)(3) that rely upon a reference to a particular set of external guidelines, but fail to 
sufficiently describe or explain the substantive provisions of those external guidelines. See, e.g., 
General Electric Co. (Jan. 15, 2015) (proposal calling for the company to have an independent 
director serve as chairman of the board whenever possible excluded because the proposal 
referenced Staff Legal Bulletin 14C as the standard for curing the non-independence of a 
director, but did not explain what that guideline required); Johnson & Johnson (Feb. 7, 2003) 
(proposal requesting a report relating to the company's progress concerning "the Glass Ceiling 
Commission's business recommendations" excluded as vague and indefinite); Alcoa Inc. (Dec. 
24, 2002) (proposal calling for the implementation of "human rights standards" and a program to 
monitor compliance with these standards excluded as vague and indefinite); H.J. Heinz Co. (May 
25, 2001) (concurring with the exclusion of a shareholder proposal where the proposal requested 
that the company commit to "full implementation" of the SA8000 Social Accountability 
Standards, but did not clearly set forth what SA8000 required of the company or what full 
implementation would entail); Occidental Petroleum Corp. (Mar. 8, 2002) (proposal calling for 
the adoption and implementation of a company-wide policy "consistent with the Voluntary 
Principles on Human Rights in the Oil, Gas, and Mining Industries" excluded since the proposal 
did not adequately describe the requirements of the external guideline cited). 

The proposal in H.J. Heinz Co. (May 25, 2001) is similar to the Proposal here. That 
proposal requested that Heinz commit itself to the full implementation of the Council on 
Economic Priorities SA8000 Social Accountability Standards and the conventions of the 
International Labor Organization. Heinz argued that the proposal "fail[ed] to adequately 
summarize the obligations which would be imposed on the [ c ]ompany by those very principles 
and conventions", and the Staff concurred that the proposal could properly be excluded. 

The Proposal here requests the Company to "ensure board committee oversight of issues 
of Human and Indigenous Peoples' Rights," and to "ensure consideration of finance recipients' 
policies and practices for potential impacts on Human and Indigenous Peoples' Rights, including 
respect for the Free, Prior and Informed Consent of Indigenous communities." The Proposal 
does not provide any detail as to what "Human and Indigenous Peoples' Rights" or "Free, Prior 
and Informed Consent of Indigenous communities" means or to which standard it may be 
referring. Although the Supporting Statement quotes Articles 11 and 29 of the United Nations 
Declaration on the Rights of Indigenous Peoples and notes that the United Nations has adopted 
the Universal Declaration of Human Rights and that the United Nations Human Rights Council 
has adopted the United Nations Guiding Principles on Business and Human Rights, the Proposal 
does not state whether "Human and Indigenous Peoples' Rights" or "Free, Prior and Informed 
Consent of Indigenous communities" are in fact references to these external guidelines. In fact, 
the Proponents specifically capitalized these terms, which makes it clear that they are meant to 
refer to something specific, as if they were readily available or understood. 
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One thing that is clear in the Proposal is that these undefined terms are central to 
understanding the Proposal. Without definitions of "Human and Indigenous Peoples' Rights" 
and "Free, Prior and Informed Consent of Indigenous communities", the Company cannot 
"ensure consideration of finance recipients' policies and practices for potential impacts on 
Human and Indigenous Peoples' Rights." Since these crucial terms are undefined and represent 
a key aspect of the proposal, the Proposal may be properly excluded under Rule 14a-8(i)(3). 

b. The Proposal also is excludable because it is subject to differing 
interpretations by shareholders and the Company. 

The Staff has also permitted exclusion of proposals under Rule 14a-8(i)(3) as 
impermissibly vague and indefinite where the meaning and application of terms or standards 
under the proposal might be subject to differing interpretations such that that shareholders are 
likely to have different understandings of what the proposal requires and, if approved by 
shareholders, how the company should implement the proposal. See, e.g., Alaska Air (Mar. 10, 
2016) (concurring with the exclusion of a proposal where the proposal required the company to 
"strictly honor shareholders rights to disclosure identification and contact information" without 
defining terms); Cisco Systems, Inc. (Oct. 7, 2016) (concurring with the exclusion of a proposal 
"to prevent the effectiveness of shareholder vote" without explanation); Fuqua Industries Inc. 
(Mar. 12, 1991) (noting that the "meaning and application of terms and conditions ... in the 
proposal would have to be made without guidance from the proposal and would be subject to 
differing interpretations"). 

The Proposal includes numerous requirements that are impermissibly vague and subject 
to differing interpretations by the shareholders and the Company. While the Proposal first 
requests that the Company "modify its committee charters or other directives", it then states that 
"[t]he charter should integrate with the Goldman Sachs Statement on Human Rights, and ensure 
oversight and policies to require in all relevant instances of corporate level, project or consortium 
financing that our Company and its fiduciaries ensure consideration of finance recipients' 
policies and practices for potential impacts on Human and Indigenous Peoples' Rights, including 
respect for the Free, Prior and Informed Consent of Indigenous communities." While the first 
sentence of the Proposal requests modifications to multiple charters or directives, the second 
sentence requests a change to "the charter" without specifying which charter is implicated. It is 
also unclear what Company action the Proponents are requesting when the Proposal notes that 
the charter "should integrate with" the Statement on Human Rights. Integration with the 
Statement on Human Rights could mean the Company should formally amend the relevant 
committee charter to incorporate or refer to the matters set forth in the Statement on Human 
Rights, or it could mean that the relevant committee should review matters related to the 
Statement on Human Rights during committee meetings. 

The Proposal is again impermissibly vague when it requests that the charter "ensure 
oversight and policies to re~uire in all relevant instances ... consideration of finance recipients' 
policies and practices ...." The Proposal's use of the phrase "in all relevant instances" is 

The Proposal's request that the charter "ensure oversight and policies to require in all relevant instances .. . 
consideration of finance recipients' policies and practices" is additionally impermissibly vague in that it does 
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impermissibly vague. Reasonable shareholders and the Company may disagree as to which of 
the Company's financing activities should include "consideration of finance recipients' policies 
and practices for potential impacts on Human and Indigenous Peoples' Rights, including respect 
for the Free, Prior and Informed Consent of Indigenous communities." Shareholders could 
reasonably conclude that the Proposal is intended to apply specifically to financing relating to the 
Dakota Access Pipeline, since this is discussed in the Supporting Statement. Others might 
reasonably conclude that the Proposal is intended to cover pipeline financings generally, or even 
all energy projects, since the Proposal does not set forth the scope. The Proposal does not 
provide enough information to determine the financing activities to which the Proposal applies, 
and is thus impermissibly vague. 

B. The Proposal may be excluded under Rule 14a-8(i)(10) because the Company 
has substantially implemented the Proposal. 

While we believe that the Proposal is impermissibly vague and indefinite, we consider 
that a reasonable interpretation of the Proposal is that it requests that the Company review, and 
consider board oversight of, its policies relating to human and Indigenous Peoples' rights. 
Should the Staff conclude that the Proposal is not impermissibly vague and indefinite, we 
respectfully request that the Staff concur that the Proposal may be excluded pursuant to Rule 
14a-8(i)( 10). 

Rule 14a-8(i)(10) provides that a company may exclude a shareholder proposal if the 
company has already substantially implemented the proposal. The Staff has stated that 
"substantial" implementation under the rule does not require implementation in full or exactly as 
presented by the proponent. See Release No. 34-40018, Amendments to Rules on Shareholder 
Proposals, [1998 Transfer Binder] Fed. Sec. L. Rep. (CCH) <J[ 86,018, at 80,539 (May 21, 1998) 
(the "1998 Release"). In applying this standard, the Staff has noted, "a determination that the 
[c]ompany has substantially implemented the proposal depends upon whether [the company's] 
particular policies, practices and procedures compare favorably with the guidelines of the 
proposal." Texaco, Inc. (Mar. 28, 1991) (permitting exclusion of a proposal requesting that the 
company adopt the Valdez Principles where the company had already adopted policies, practices, 
and procedures regarding the environment). Even if a company's actions do not go as far as 
those actions requested in the proposal, the company's actions nonetheless may be deemed to 
"compare favorably" with the requested actions. See, e.g., Walgreen Co. (Sept. 26, 2013) 
(permitting exclusion of a proposal requesting elimination of supermajority voting requirements 
in the company's governing documents where the company had eliminated all but one of the 
supermajority voting requirements); Johnson & Johnson (Feb. 17, 2006) (permitting exclusion of 
a proposal requesting that the company confirm the legitimacy of all current and future U.S. 

not explain how the charter can "ensure" certain outcomes. The Company and its employees engage in a large 
number of financing transactions with the Company's many clients and customers. While policies and 
procedures can be designed to provide reasonable assurance of an outcome, they cannot guarantee an outcome 
in every case. This vagueness is exacerbated by the fact that the charter is at the Board of Directors level, and, 
therefore, at a level of general oversight and not implementation. Since the Proposal does not explain how the 
charter at the Board of Directors level can "ensure consideration," the Proposal is impermissibly vague, and the 
Company lacks the power and authority to implement it as written. 
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employees where the company had verified the legitimacy of over 91 % of its domestic 
workforce); Masco Corp. (Mar. 29, 1999) (permitting exclusion of a proposal seeking adoption 
of a standard for independence of the company's outside directors where the company had 
adopted a standard that, unlike the one specified in the proposal, added the qualification that only 
material relationships would affect a director's independence). 

In Apple Inc. (Dec. 11, 2014 ), the Staff concurred in the exclusion of a proposal, finding 
that "Apple's policies, practices and procedures compare[ d] favorably with the guidelines of the 
proposal and that Apple has, therefore, substantially implemented the proposal." The proposal in 
Apple requested that Apple "establish a [p]ublic [p]olicy [c]ommittee to assist the [b]oard of 
[d]irectors in overseeing the [c]ompany's policies and practice[s] that relate to public issues 
including human rights ... and others that may affect the Company's operations, performance, 
reputation, and shareholders' value." While Apple did not establish a separate committee to 
ensure oversight of human rights and other issues, the Staff agreed that Apple's existing policies 
compared favorably with, and substantially implemented, the proposal. 

We believe the most reasonable interpretation of the Proposal is that it requests that the 
Company review, and consider board oversight of, the Company's policies relating to human 
rights, with a specific focus on Indigenous Peoples' rights. Insofar as the Proposal can be read 
this way, the Company has already substantially implemented the Proposal. 

The Company respects and shares the Proponents' views on the importance of protecting 
human rights, broadly defined, including rights of Indigenous Peoples, and these beliefs are 
embedded throughout the Company's existing policies and procedures. Specifically with respect 
to the rights of Indigenous Peoples, the Public Responsibilities Committee (the "PRC") has 
ongoing oversight of, and has approved, the Company's Environmental Policy Framework (the 
"GS Environmental Policy"), attached hereto as Exhibit D, which policy is applied with 
appropriate rigor and care. The GS Environmental Policy clearly demonstrates that the 
Company already has guidelines in place with respect to human rights and Indigenous Peoples' 
rights. The pertinent sections of the GS Environmental Policy, which are integrated with the 
Company's Business Principles, Code of Business Conduct and Ethics, Statement on Human 
Rights and Statement on Modem Slavery and Human Trafficking, provide: 

Human Rights: Goldman Sachs recognizes that environmental and social issues are 
often linked. We have a responsibility to help protect, preserve and promote human 
rights around the world. Examples of such rights are articulated in the United Nations 
Universal Declaration of Human Rights. While national governments bear the primary 
responsibility for ensuring human rights, we believe that the private sector can and should 
play a role in championing these fundamental rights. Our respect for human rights is 
fundamental to and informs our business; it guides us in how we treat and train our 
people, and how we work with our clients and our vendors. Our Business Principles and 
our Code of Business Conduct and Ethics also play an important role in determining our 
responsibilities as corporate citizens, and help to inform our business selection process 
and guide our business decisions and judgments. 
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Indigenous People: Goldman Sachs recognizes that the identities and cultures of 
indigenous peoples are inextricably linked to the lands on which they live and the natural 
resources on which they depend. We recognize the rights of these communities regarding 
issues affecting their lands and territories, traditionally owned or otherwise occupied and 
used. For transactions where the use of proceeds may have the potential to directly 
impact indigenous peoples, we expect our clients to demonstrate alignment with the 
objectives and requirements of IFC [International Finance Corporation] Performance 
Standard 7 on Indigenous Peoples, including free, prior and informed consent. 

This clearly sets forth the Company's expectation (as overseen by the Board's PRC) that 
its clients follow the requirements of IFC Performance Standard 7 on Indigenous Peoples, which 
include the concept of free, prior and informed consent, and compares favorably with, and is 
substantially similar to, the Proposal's request that the Company consider the policies and 
practices of finance recipients for potential impacts on human rights and Indigenous Peoples' 
rights, including the concept of free, prior and informed consent. 

The GS Environmental Policy also provides a number of sector guidelines in addition to 
the Company-wide review process to provide teams working in certain sensitive sectors with 
"due diligence guidelines and training to evaluate new business opportunities more effectively." 
For example, the hydraulic fracturing guidelines state that the Company applies enhanced due 
diligence, including "engagement with and mitigation of impacts on the local community." The 
Company's guidelines on oil and gas provide enhanced due diligence to consider "any local 
community impacts, including those relating to Canada's First Nations people." And, the 
Company's guidelines on palm oil projects note that the Company "require[s] clients to have a 
commitment to ... no human rights violations." That guideline further provides that, where this 
is not in place, the Company "will introduce or refer clients to credible experts who can help 
establish such a commitment," and that its "[c]lients should have a plan in place to demonstrate 
compliance with this commitment." The sector guidelines which underpin the GS 
Environmental Policy "are reviewed periodically and updated based on emerging best practices, 
regulatory changes and engagement with stakeholders." GS Environmental Policy at 11-12. 

As described in the publicly available policy, the GS Environmental Policy applies to the 
Company and its majority-owned subsidiaries, and is coordinated by the Environmental Markets 
Group ("EMG") reporting directly to the Office of the Chairman. As noted above, the policy and 
its implementation are reviewed with the PRC, which has oversight over the implementation of 
the GS Environmental Policy and any environmental, social and governance ("ESG") issues 
affecting the firm. The Company reports on its progress on the key initiatives set forth in the GS 
Environmental Policy annually through the ESG Impact Report and the Environmental 
Stewardship section of the Company website.2 

The Company's commitment to human rights and Indigenous Peoples' rights extends 
beyond the GS Environmental Policy. The Company's Business Principles3 state both that the 

Available at: http://www.goldmansachs.com/citizenship/environmental-stewardship/index.html 

Available at: http://www.goldmansachs.com/who-we-are/business-standards/business-principles/index.html 

2 

http://www.goldmansachs.com/who-we-are/business-standards/business-principles/index.html
http://www.goldmansachs.com/citizenship/environmental-stewardship/index.html
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firm is "dedicated to complying fully with the letter and spirit of the laws, rules and ethical 
principles that govern us," and that the firm expects its "people to maintain high ethical standards 
in everything they do, both in their work for the firm and in their personal lives." This is echoed 
in the Company's Code of Business Conduct and Ethics4 adopted by the Board of Directors 
(which, among other things, describes the Company's Business Integrity Program and also states 
that "concern for the personal dignity of each individual is an indispensable element of the 
standards we set for ourselves at Goldman Sachs") and the Company's Statement on Human 
Rights (which states that the Company places "a high priority on the identification of potential 
human rights issues in the due diligence that precedes our business transactions" and that "the 
[Company] analyzes new and existing clients for a wide array of possible human rights-related 
issues, including labor practices, impacts on indigenous peoples, and proximity to conflict 
regions"). 5 The Company also recently issued its Statement on Modem Slavery and Human 
Trafficking (approved by the Board of Directors),6 which provides that the Company will not 
"knowingly finance any potential transactions where there is credible evidence of child labor, 
forced labor or human trafficking." 

The Company's policies provide for Board-level oversight of all issues concerning the 
Company's reputation, including human rights-related issues. At the Board-level, as set forth in 
the Board's Corporate Governance Guidelines and in each Committee charter,7 each of the Board 
and its committees considers the potential effect of any matter on the Company's reputation. As 
the Proposal notes in its Supporting Statement, consideration of human rights is one of many 
relevant factors in consideration of the Company's reputation. In fact, consideration of 
reputation is so core to the Board's oversight that it created the PRC with specific oversight for 
reputational risk and ESG matters as documented in the PRC' s charter. 8 

As part of its oversight of ESG matters, the PRC annually reviews the Company's 
interactive ESG Report,9 which highlights the Company's "commitment to sustainability and 
describes [the Company's] work on behalf of[] clients and the communities we seek to serve." 
The PRC also has oversight of the Company's Firmwide Client and Business Standards 
Committee and the Firmwide Reputational Risk Committee, through which it receives reports on 
client and business standards considerations as well as reports regarding certain transactions that 
may present heightened reputational risk. 

4 

6 

7 

8 

9 

Available at: http://www.goldmansachs.com/investor-relations/corporate-governance/corporate-governance
documents/revise-code-of-conduct.pdf 

Available at: http://www.goldmansachs.com/investor-relations/corporate-governance/corporate-governance
documents/human-rights-statement.pdf 

Available at: http://www.goldmansachs.com/investor-relations/corporate-governance/corporate-governance
documents/statement-on-modern-slavery-and-human-trafficking.pdf 

Each available at: www.gs.com/corpgov 

Available at: http://www.goldmansachs.com/investor-relations/corporate-governance/corporate-governance
documents/public-responsibilities-committee-charter.pdf 

Available at: http://www.goldmansachs.com/citizenship/esg-reporting/index.html 

http://www.goldmansachs.com/citizenship/esg-reporting/index.html
http://www.goldmansachs.com/investor-relations/corporate-governance/corporate-governance
www.gs.com/corpgov
http://www.goldmansachs.com/investor-relations/corporate-governance/corporate-governance
http://www.goldmansachs.com/investor-relations/corporate-governance/corporate-governance
http://www.goldmansachs.com/investor-relations/corporate-governance/corporate-governance
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As is evidenced by the foregoing, the Company already has comprehensive, broadly 
defined human rights policies and practices in place, including specifically with respect to the 
rights of Indigenous Peoples, with appropriate Board-level oversight thereof. Thus, the 
Company has already adopted and implemented policies, practices and procedures that compare 
favorably to the Proposal. 

Based on the foregoing, the Company respectfully requests that the Staff concur that the 
Proposal may be excluded from the 2018 Proxy Materials pursuant to Rule 14a-8(i)(10), since 
the Company already has substantially implemented the Proposal. 

C. The Proposal may be excluded under Rule 14a-8(i)(7) because it relates to the 
Company's ordinary business operations. 

The Proposal is properly excludable from the 2018 Proxy Materials pursuant to Rule 
14a-8(i)(7) because the underlying subject matter is within the ordinary course operations of the 
Company. 

Rule 14a-8(i)(7) permits the exclusion of a shareholder proposal that deals with a "matter 
relating to the company's ordinary business operations." According to the Commission, the 
underlying policy of the ordinary business exclusion is "to confine the resolution of ordinary 
business problems to management and the board of directors, since it is impracticable for 
shareholders to decide how to solve such problems at an annual shareholders meeting." 1998 
Release at 80,539. In the 1998 Release, the Commission outlines two central considerations for 
determining whether the ordinary business exclusion applies: (1) whether the task was "so 
fundamental to management's ability to run a company on a day-to-day basis that [it] could not, 
as a practical matter, be subject to direct shareholder oversight"; and (2) "the degree to which 
the proposal seeks to 'micro-manage' the company by probing too deeply into matters of a 
complex nature upon which shareholders, as a group, would not be in a position to make an 
informed judgment." Id. at 80,539-40 (footnote omitted). In this case, the Proposal deals with a 
matter relating to the Company's ordinary business operations, in that it relates to the Company's 
credit policies, loan underwriting and customer relations, does not focus on a significant policy 
issue and seeks to micromanage the Company's operations by addressing how the Company 
applies an already existing policy. Therefore, the Proposal is properly excludable pursuant to 
Rule 14a-8(i)(7). 

1. The Proposal relates to the Company's credit policies, loan 
underwriting and customer relations. 

The recitals and resolution in the Proposal make clear that the objective of the Proposal is 
to require the Company to assess the operations of clients to whom the Company extends credit 
to determine whether they engage in activities, including those not financed by the Company, 
that may raise "potential impacts on Human and Indigenous Peoples' Rights." For example, the 
Proposal discusses various Company financing activities, including "direct corporate loans for 
general purposes" and the Company "financially supporting companies engaged in the 
development or construction of the Dakota Access Pipeline." In addition, the resolution states 
that the Company's policies should "ensure consideration of finance recipients' policies and 
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practices for potential impacts on Human and Indigenous Peoples' Rights." To the extent that 
the Staff does not conclude that the Proposal has been substantially implemented by the 
Company's existing policies and procedures regarding Human and Indigenous Peoples rights, we 
believe that the next most reasonable interpretation of the Proposal is that it does not in fact 
specifically focus on human rights, but rather is seeking to impose standards on all of the 
Company's general corporate financing activities based on the business operations of its clients. 
As such, the Proposal is excludable under Rule 14a-8(i)(7) because it focuses on the Company's 
ordinary business operations; specifically, its credit policies, loan underwriting and customer 
relations. 

The Company is a leading global investment banking, securities and investment 
management firm serving a substantial and diversified client base, including corporations, 
financial institutions, governments and individuals, with a full range of banking, investing, 
lending, investment management and other financial and risk management products and services 
in thousands of transactions each year. As of December 31, 2016, the Company had 
approximately $860.2 billion in assets and operated in all 50 states, the District of Columbia, and 
more than 30 countries. The Company's day-to-day business involves providing these clients 
with a variety of financial products and services, including providing "corporate level ... 
financing" that clients use for a variety of purposes. These customer financing decisions require 
the Company to consider a wide range of factors, including assessments regarding customer 
creditworthiness and compliance and risk considerations, among various other factors that the 
Company may determine to be necessary, desirable or appropriate based on consideration of the 
facts and circumstances of any particular customer or any particular transaction. 

The Staff has long concurred that proposals that, like the Proposal, address credit 
policies, loan underwriting and customer relations relate to the ordinary business operations of a 
financial institution and, as such, may be omitted under Rule 14a-8(i)(7). For example, in 
BankAmerica Corp. (avail. Feb. 18, 1977), the Staff concurred with the exclusion of a proposal 
requesting that the company implement conditions on providing loans to nuclear facilities. In its 
response, the Staff noted that "the procedures applicable to the making of particular categories of 
loans, the factors to be taken into account by lending officers in making such loans, and the 
terms and conditions to be included in certain loan agreements are matters directly related to the 
conduct of one of the [ c ]ompany' s principal businesses and part of its everyday business 
operations." 

More recently, in JPMorgan Chase & Co. (avail. Mar. 16, 2010), the company argued 
that a proposal was seeking to eliminate the company practice of issuing certain loans that were 
complex financial instruments about which stockholders may not be in a position to make 
informed judgments. The Staff concurred, noting that the proposal "concern[ ed] the sale of 
particular services" and therefore permitted JPMorgan to exclude the proposal under Rule 14a-
8(i)(7). Similarly, in Bank ofAmerica Corp. (avail. Feb. 27, 2008), the proposal requested the 
preparation of a report detailing, in part, the company's policies and practices regarding the 
issuance of credit cards and lending of mortgage funds to individuals without Social Security 
numbers. The company argued that "[t]he extension of credit and provision of banking services 
require inherently complex evaluations, and are not matters about which stockholders, as a 
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group, are in a position to properly and coherently oversee." The Staff concurred with the 
proposal's exclusion under Rule 14a-8(i)(7), noting that the proposal related to the company's 
"credit policies, loan underwriting and customer relations." See also Bank ofAmerica Corp. 
(avail. Mar. 7, 2005) (concurring with exclusion of a proposal requesting that the company 
refrain from providing credit or other financial services to entities that engage in payday lending, 
noting that the proposal relates to "Bank of America's ordinary business operations (i.e., credit 
policies, loan underwriting and customer relations)"); Mirage Resorts, Inc. (avail. Feb. 18, 1997) 
(concurring with the exclusion of a proposal that requested that the company adopt a policy 
relating to the company's extension of credit, noting in particular that the proposal was "directed 
at matters relating to the conduct of the [c]ompany's ordinary business operations (i.e., business 
relationships)"). 

More generally, the Staff consistently has concurred that proposals relating to customer 
relations are excludable under Rule 14a-8(i)(7). In Coca-Cola Co. (avail. Feb. 17, 2010), the 
Staff concurred with exclusion of a proposal recommending that the company issue a report 
"discussing policy options to respond to the public concerns ... regarding bottled water, 
including . . . the options of providing additional information to consumers." The Staff's 
response noted that "[p ]roposals that concern customer relations and decisions relating to product 
quality are generally excludable under rule 14a-8(i)(7)." See also McDonald's Corp. (avail. 
Mar. 19, 1990) (concurring in the exclusion of a proposal recommending that the company adopt 
policies governing, among other issues, the company's interactions with its customers and noting 
that the proposal concerned "the [c]ompany's customer and business policies," which "involve 
decisions dealing with the [c]ompany's business operations"). 

As in the precedents discussed above, the Proposal addresses the Company's ordinary 
business operations. As a leading global investment banking, securities and investment 
management firm, general "corporate level" financing activities are central to the Company's 
ordinary business operations. Decisions regarding the Company' s general corporate financing 
activities require complex business judgments that are a fundamental, day-to-day responsibility 
of management. As such, and consistent with long-standing Staff precedent, the Proposal 
addresses ordinary business matters for the Company and therefore is excludable under 
Rule 14a-8(i)(7). 

2. The Proposal does not focus on a significant policy issue. 

In the 1998 Release, the Commission stated that proposals focusing on sufficiently 
significant policy issues generally would not be excludable because the proposals would 
"transcend the day-to-day business matters and raise policy issues so significant that it would be 
appropriate for a shareholder vote." Here, however, the Proposal does not focus on a significant 
policy issue. Despite the references to Human and Indigenous Peoples' rights, the broad scope 
of the requested charter amendments makes clear that the Proposal does not specifically focus on 
human rights. This is because the Proposal is overbroad as it requires an assessment, by the 
Company and its fiduciaries, of the operations, policies and procedures of all clients to whom the 
Company extends finance services to determine whether those clients may engage in any 
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activities, regardless if financed by the Company, that may raise Human and Indigenous Peoples' 
rights concerns. 

The Staff has recognized that these types of overbroad proposals are excludable under 
Rule 14a-8(i)(8), even where the proposals reference significant policy issues. For example, in 
JPMorgan Chase & Co. (avail. Mar. 12, 2010), the proposal's request included the adoption of a 
policy barring future financing of companies engaged in a specific type of mining. The company 
argued that the proposal sought "to determine the products and services the Company should 
offer, as well as those particular customers to whom the Company should provide its products 
and services." Despite the proposal's discussion of a significant policy issue, the Staff concurred 
with the proposal's exclusion under Rule 14a-8(i)(7), noting that the proposal addressed "matters 
beyond the environmental impact of JPMorgan Chase's project finance decisions, such as 
JPMorgan Chase's decisions to extend credit or provide other financial services to particular 
types of customers" and that "[p ]roposals concerning customer relations or the sale of particular 
services are general excludable under rule 14a-8(i)(7)." See also Hewlett-Packard Co. (avail. 
Jan. 23, 2015) (concurring with the exclusion of a proposal requesting that the board provide a 
report on the company's sales of products and services to the military, police, and intelligence 
agencies of foreign countries, with the Staff noting that the proposal related to ordinary business 
and "does not focus on a significant policy issue"); Mattel, Inc. (avail. Feb. 10, 2012) 
( concurring with the exclusion of a proposal requesting that the board require its suppliers to 
produce a report detailing their compliance with the International Council of Toy Industries 
Code of Business Practices, with the Staff noting that the proposal encompassed "several topics 
that relate to ... ordinary business operations and are not significant policy issues," such as day-to
day workplace conditions); PetSmart, Inc. (avail. Mar. 24, 2011) (concurring with the exclusion 
of a proposal that requested that the board require its suppliers to certify they had not violated 
"the Animal Welfare Act, the Lacey Act, or any state law equivalents," noting that "[a]lthough 
the humane treatment of animals is a significant policy issue, we note your view that the scope of 
the laws covered by the proposal is 'fairly broad in nature from serious violations such as animal 
abuse to violations of administrative matters such as record keeping'"); Medallion Financial 
Corp. (avail. May 11, 2004) (concurring with the exclusion of a proposal that the company 
engage an investment bank to evaluate alternatives to enhance stockholder value because "the 
proposal appears to relate to both extraordinary transactions and non-extraordinary 
transactions"); Wal-Mart Stores, Inc. (avail. Mar. 15, 1999) (concurring with the exclusion of a 
proposal requesting that the company report on its actions to ensure that it did not make 
purchases from suppliers using "forced labor, convict labor, or child labor, or who fail to comply 
with laws protecting" various human rights, because, "although the proposal appears to address 
matters outside the scope of ordinary business, paragraph 3 of the description of matters to be 
included in the report relates to ordinary business operations"). 

The Proposal seeks charter amendments to ensure that, as part of "corporate level ... 
financing," the Company and its fiduciaries assesses the operations, policies and procedures of 
all clients to whom the Company extends credit or provides financing to determine whether those 
clients engage in any activities, including those not financed by the Company, that may raise 
Human and Indigenous Peoples' rights concerns. As a result, the Proposal's scope extends 
beyond matters related to the impact of the Company's specific financing decisions and does not 
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focus on a significant policy issue. Thus, since the Proposal concerns matters relating to the 
Company's ordinary business operations, the Proposal is excludable under Rule 14a-8(i)(7). 

3. The Proposal seeks to micromanage the Company's operations by 
addressing how the Company applies an already existing policy. 

The Proposal is also excludable because it seeks to "micromanage" the Company. The 
1998 Release provides that when a shareholder proposal "involves intricate detail, or seeks to 
impose specific time-frames or methods for implementing complex policies" it may be 
excludable as micromanagement under the ordinary business operations exclusion in Rule 14a-
8(i)(7). In this case, the Proposal relates to specific methods for implementing complex policies. 

The Staff has concluded that a proponent's request that a company adopt a specific policy 
seeks to micromanage when the proposal goes too far in the detailed application of such a policy. 
See, e.g., Apple Inc. (December 5, 2016) (permitting exclusion of a proposal to reach a net-zero 
greenhouse gases emission status on the basis that "the proposal seeks to micromanage the 
company by probing too deeply into matters of a complex nature upon which shareholders, as a 
group, would not be in a position to make an informed judgment"); Apple Inc. (December 21, 
2017) (same); Deere & Co. (Dec. 5, 2016) (permitting exclusion of a proposal requesting that the 
board generate a plan for net-zero greenhouse gas emission status by 2030, on the basis that "the 
proposal seeks to micromanage the company by probing too deeply into matters of a complex 
nature upon which shareholders, as a group, would not be in a position to make an informed 
judgment"); Marriott Int'[, Inc. (Mar. 17, 2010) (permitting exclusion of a proposal to install 
low-flow showerheads because "although the proposal raises concerns with global warming, the 
proposal seeks to micromanage the company to such a degree that exclusion of the proposal is 
appropriate."). See also Dunkin' Brands Group (Mar. 1, 2016) (permitting exclusion of a 
proposal requesting a report on strategies for water use management related to toilets in retail 
facilities where the company already had a policy addressing green achievement, including water 
reduction strategies). 

Like the proposals in the letters cited above, the Proposal goes too far in attempting to 
dictate the specific methods of how the Company implements its Indigenous Rights-related 
policies. As discussed in Section II.B., the GS Environmental Policy specifically addresses 
financing transactions that may impact Indigenous Peoples. The Proposal seeks to micromanage 
the Company by specifying in which documents the policy must be embedded-a "charter." 
Since the GS Environmental Policy has been approved by, and is subject to oversight by, the 
PRC, the Proposal's reference to a "charter" micromanages where the Company determines to 
describe its policies. The determination of whether a particular committee charter should be 
modified, or if such charter should integrate with a particular Company policy, probes too deeply 
into complex matters upon which shareholders, as a group, are not in a position to make an 
informed judgment. 

The Proposal also seeks to micromanage the Company when the Proposal requests that 
the Company "ensure consideration of finance recipients' policies and practices for potential 
impacts on Human and Indigenous Peoples' Rights." As noted above, the GS Environmental 
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Policy sets forth the Company's policies for human rights-related issues as they arise in the 
context of the Company's clients, including the Company's expectation that its finance recipient 
clients will "demonstrate alignment with the objectives and requirements of IFC Performance 
Standard 7 on Indigenous Peoples, including free, prior and informed consent." The Proposal's 
request essentially takes issue with how the Company has implemented the GS Environmental 
Policy. The Proposal is an obvious attempt by the Proponents to dictate the "method[] for 
implementing complex policies" that hit at the crux of the Company's ordinary business, e.g., the 
due diligence and terms upon which the Company provides its products (i.e., financing), and, 
therefore, constitutes impermissible micromanagement. 

Based on the foregoing, the Company respectfully requests that the Staff concur that the 
Proposal may be excluded from the 2018 Proxy Materials as involving a matter of ordinary 
business pursuant to Rule 14a-8(i)(7). 

* * * 

Should you have any questions or if you would like any additional information regarding 
the foregoing, please do not hesitate to contact me (212-357-1584; Bever1y.0Toole@gs.com) or 
Jamie Greenberg (212-902-0254; Jarnie.Greenberg@gs.com). Thank you for your attention to 
this matter. 

Very truly yours, 

[)i; \M"~ L O 'lco 0.-, 
Beverly L. O'Toole dY 

Attachments 

cc: John Harrington, Harrington Investments, Inc. 
Valerie Heinonen, Mercy Investment Services, Inc. 
Lila Holzman, As You Sow, on behalf of UTE Holdings LLC 

mailto:Jarnie.Greenberg@gs.com
mailto:Bever1y.0Toole@gs.com
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HARRINGTON 
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November 17, 2017 

Corporate Secretary 
The Goldman Sachs Group, Inc. 
200 West Street 
New York, NY I 0282 

RE: Shareholder Proposal 

Dear General Counsel and Secretary, 

As a shareholder in the Goldman Sachs Group, Inc., I am filing the enclosed shareholder 
resolution pursuant to Rule l4a-8 of the General Rules and Regulations of the Securities 
Exchange Act of 1934 for inclusion in the Goldman Sachs Group, Inc. Proxy Statement for the 
20 l 8 annual meeting of shareholders. 

I am the beneficial owner of at least $2,000 worth of the Goldman Sachs Group, Inc. stock. I 
have held the requisite number of shares for over one year, and plan to hold sufficient shares in 
the Goldman Sachs Group, Inc. through the date of the annual shareholders' meeting. In 
accordance with Rule l4a-8 of the Securities Exchange Act of 1934, verification of ownership is 
included. I or a representative will attend the stockholders' meeting to move the resolution as 
required by SEC rules. 

If you have any questions, I can be contacted at (707) 252-6166. 

President and C.E.O. 
Harrington Investments, Inc. 

1001 2ND STREET, SUITE 325 NAPA, CALIFORNIA 94559 707-252-6166 800-788-0154 FAX 707·257·7923 

WWW. HARRINGTONINVESTMENTS.COM 

http:HARRINGTONINVESTMENTS.COM


char/esSCHWAB 

©2017 Charles Schwab & Co., Inc. All rights reserved. Member SIPC. CRS 00038 () 11/17 SGC70326

Schwab Advisor Services™ serves independent investment advisors, and includes the custody, trading, and support services of Schwab.

Independent investment advisors are not owned by, affiliated with, or supervised by Charles Schwab & Co., Inc. ("Schwab").

RE: Account XXXX- John C. Harrington TTEE, Harrington Investments, Inc. 401k Plan, John Harrington FBO

Dear Corporate Secretary ,

This letter is to confirm that Charles Schwab is the record holder for the beneficial owner of the John C. Harrington TTEE
Harrington Investments, Inc. 401k Plan account and which holds in the account 100 shares of common stock in the
Goldman Sachs Group, Inc. These shares have been held continuously for at least one year prior to and including
November 17, 2017. 

The shares are held at Depository Trust Company under the Participant Account Name of Charles Schwab & Co., Inc.,
number 0164. 

This letter serves as confirmation that the account holder listed above is the beneficial owner of the above referenced
stock. 

Should additional information be needed, please feel free to contact me directly at 877-393-1951 between the hours
of 11:30am and 8:00pm EST. 

Sincerely,
Melanie Salazar
ASI SERVICE WEST PHOENIX
2423 E Lincoln Dr
Phoenix, AZ 85016-1215  

November 17, 2017

Corporate Secretary 
The Goldman Sachs Group, Inc 
200 West Street 
New York, NY 10282

Account #: ****-*
Questions: Please call Schwab
Alliance at 1-800-515-2157.

***

***

*** FISMA & OMB Memorandum M-07-16



   

 

 

  

 

 

 

   

 

   

 

       

  

 

   

 

      

 

  
 

 

Whereas, our company has been identified as one of the banks financially supporting companies 

engaged in the development or construction of the Dakota Access Pipeline (DAPL) (Bakken 

Pipeline), a controversial project which received extensive media coverage and public 

condemnation because of its environmental destruction, pollution and encroachment upon sacred 

Sioux Nation land; 

Whereas, in accordance with the United Nations Declaration on the Rights of Indigenous Peoples, 

Article Eleven, asserts "the right to maintain, protect and develop the past, present and future 

manifestations of their cultures, such as archaeological and historical sites…" yet the Dakota Access 

Pipeline construction has already desecrated various ancestral sites, disregarding previous treaties 

in blatant violation of Indigenous Peoples' Human Rights; 

Whereas, Article Twenty-Nine of the Declaration states "Indigenous Peoples have the right to the 

conservation and protection of the environment and the productive capacity of their lands or 

territories and resources”; 

Whereas, the United Nations in 1948 adopted the Universal Declaration of Human Rights and the 

United Nations Human Rights Council in 2011 adopted the United Nations Guiding Principles on 

Business and Human Rights; 

Whereas, our Company’s financial support of the Dakota Access Pipeline and corporations involved 

in the Dakota Access Pipeline’s construction has resulted in violations of Human and Indigenous 

Peoples’ Rights, threatened negative impacts on banks’ customer loyalty and shareholder value,1 

and harmed project companies’ with reputational damage2, delays, disruption and litigation; 

1 https://www.thenation.com/article/these-cities-are-divesting-from-the-banks-that-support-the-dakota-access-pipeline/ 
2 https://sandiegofreepress.org/2017/02/calpers-joins-investors-calling-on-banks-to-address-concerns-about-
dakota-access-pipeline/ 

https://sandiegofreepress.org/2017/02/calpers-joins-investors-calling-on-banks-to-address-concerns-about
https://www.thenation.com/article/these-cities-are-divesting-from-the-banks-that-support-the-dakota-access-pipeline


 

 

  

    

  

 

   

  

  

 

    

  

   

  

  

   

    

Whereas, many financial institutions attempted to differentiate between “project financing” and 

direct corporate loans for general purposes,  despite the likely relevance of both forms of financing 

to effectively supporting companies involved in the Bakken project; 

Whereas, we believe it is a fiduciary duty of the board and management to consider Human Rights 

when making all executive decisions (such as loan agreements and related business affairs) where 

there is significant potential impact or consequence of our Company’s involvement, as well as 

significant risk to our Company; 

Whereas, our bank has issued non-binding policy statements and signed voluntary codes with 

limited legal teeth or enforcement mechanisms and therefore minimal assurance of respect or 

protection for Human or Indigenous Peoples’ Rights; 

Whereas, our Company currently has no committee charter language or bylaws with any 

commitment to protect Human and Indigenous Peoples’ Rights; 

Whereas, reputational damage, negative publicity and loss of customer business can result in long 

term negative consequences for our Company; 

Therefore, be it resolved, shareholders request Goldman Sachs modify its committee charters or 

other directives to ensure board committee oversight of issues of Human and Indigenous Peoples’ 

Rights. The charter should integrate with the Goldman Sachs Statement on Human Rights, and 

ensure oversight and policies to require in all relevant instances of corporate level, project or 

consortium financing that our Company and its fiduciaries ensure consideration of finance 

recipients’ policies and practices for potential impacts on Human and Indigenous Peoples’ Rights, 

including respect for the Free, Prior and Informed Consent of Indigenous communities. 



1611 Telegraph Ave, Suite 1450 

Oakland, CA 94612 

November 17, 2017 

John F.W. Rogers 
Secretary to the Board of Directors 
The Goldman Sachs Group, Inc. 
200 West Street 
New York, New York 10282 

Dear Mr. Rogers: 

As You Sow is filing a shareholder proposal on behalf of UTE Holdings LLC ("Proponent"), a shareholder 
of The Goldman Sachs Group stock, in order to protect the shareholder's right to raise this issue in the 
proxy statement. The Proponent is submitting the enclosed shareholder proposal for inclusion in the 
2017 proxy statement, in accordance with Rule 14a-8 of the General Rules and Regulations of the 
Securities Exchange Act of 1934. 

We are co-filing this proposal with Harrington Investments, Inc., who is the lead filer and is authorized to 
act on our behalf in withdrawal of the proposal. 

A representative of the Proponent will attend the stockholders' meeting to move the resolution as 
required. 

Sincerely, 

Lila Holzman 
Energy Program Manager 
lholzman@asyousow.org 

Enclosure 
• Shareholder Proposal 

mailto:lholzman@asyousow.org


Whereas. our company has been identified as one of the banks financially supporting companies 

engaged in the development or construction of the Dakota Access Pipeline (DAPL) (Bakken 

Pipeline), a controversial project which received extensive media coverage and public 

condemnation because of its environmental destruction, pollution and encroachment upon sacred 

Sioux Nation land; 

Whereas. in accordance with the United Nations Declaration on the Rights oflndigenous Peoples, 

Article Eleven, asserts "the right to maintain, protect and develop the past, present and future 

manifestations of their cultures, such as archaeological and historical sites ..." yet the Dakota Access 

Pipeline construction has already desecrated various ancestral sites, disregarding previous treaties 

in blatant violation of Indigenous Peoples· Human Rights; 

Whereas. Article Twenty-Nine of the Declaration states "Indigenous Peoples have the right to the 

conservation and protection of the environment and the productive capacity of their lands or 

territories and resources"; 

Whereas, the United Nations in 1948 adopted the Universal Declaration of Human Rights and the 

United Nations Human Rights Council in 2011 adopted the United Nations Guiding Principles on 

Business and Human Rights; 

Whereas, our Company's financial support of the Dakota Access Pipeline and corporations involved 

in the Dakota Access Pipeline's construction has resulted in violations of Human and Indigenous 

Peoples' Rights, threatened negative impacts on banks' customer loyalty and shareholder value,1 

and harmed project companies' with reputational damage2, delays, disruption and litigation; 

1 https://www.thenation.com/ article/these-cities-are-divesting-from-the-ban ks-that-su pport-the-da kota-access-pipeli ne/ 
2 https://sandiegofreepress.org/2017 /02/calpers-joins-investors-calling-on-banks-to-address-concerns-about
dakota-access-pipeline/ 
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Whereas. many financial institutions attempted to differentiate between "project financing" and 

direct corporate loans for general purposes, despite the likely relevance of both forms of financing 

to effectively supporting companies involved in the Bakken project; 

Whereas. we believe it is a fiduciary duty of the board and management to consider Human Rights 

when making all executive decisions ( such as loan agreements and related business affairs) where 

there is significant potential impact or consequence of our Company's involvement, as well as 

significant risk to our Company; 

Whereas. our bank has issued non-binding policy statements and signed voluntary codes with 

limited legal teeth or enforcement mechanisms and therefore minimal assurance of respect or 

protection for Human or Indigenous Peoples' Rights; 

Whereas. our Company currently has no committee charter language or bylaws with any 

commitment to protect Human and Indigenous Peoples' Rights; 

Whereas. reputational damage, negative publicity and loss of customer business can result in long 

term negative consequences for our Company; 

Therefore, be it resolved, shareholders request Goldman Sachs modify its committee charters or 

other directives to ensure board committee oversight of issues of Human and Indigenous Peoples' 

Rights. The charter should integrate with the Goldman Sachs Statement on Human Rights, and 

ensure oversight and policies to require in all relevant instances of corporate level, project or 

consortium financing that our Company and its fiduciaries ensure consideration of finance 

recipients' policies and practices for potential impacts on Human and Indigenous Peoples' Rights, 

including respect for the Free, Prior and Informed Consent of Indigenous communities. 



 

 
 

 
 

 
 
 
 

  
  

   
  

  
  

  
  

 
 
 

 
 

   
 

                                       
                                     

 
 

 
 
 

 
 

 
 

 
 

 

___________________________________________ 

___________________ 

Greenberg, Jamie [Legal] 

From: Greenberg, Jamie [Legal] 
Sent: Wednesday, November 22, 2017 9:01 AM 
To: 'Lila Holzman' 
Cc: Austin Wilson; Danielle Fugere; O'Toole, Beverly L [Legal]; Mangone, Kara (Succoso) 

[EO] 
Subject: RE: Shareholder Proposal 

Categories: SH proposals 

Lila – 

We would appreciate if you can please provide the requisite proof of ownership of Goldman Sachs shares for UTE 
Holdings, including the requisite authorization letter. 

If you can provide this information by November 29, 2017, it will alleviate the need to send the more formal SEC required 
notice. We appreciate your help with this 

Many thanks and happy Thanksgiving, 
Jamie 

Jamie Greenberg 
Vice President and Associate General Counsel | Goldman, Sachs & Co. 
200 West Street | 15th Floor | New York, NY 10282 
Telephone: 212-902-0254 | Fax: 212-291-5816 
Email: jamie.greenberg@gs.com 

This message may contain information that is confidential or privileged. If you are not the intended recipient, please advise the sender immediately and delete this message. See 
http://www.gs.com/disclaimer/email for further information on confidentiality and the risks inherent in electronic communication. 

From: Lila Holzman [mailto:lholzman@asyousow.org] 
Sent: Friday, November 17, 2017 4:34 PM 
To: Shareholder Proposals_GS 
Cc: Austin Wilson; Danielle Fugere 
Subject: Shareholder Proposal 

Mr. Rogers, 

Please find attached a letter from As You Sow, containing a shareholder proposal filed for inclusion in the 2018 proxy 
statement. A copy has been sent via FedEx 1‐Day. Proof of share ownership will be sent under separate cover. 

Best, 
Lila 

Lila Holzman 
Energy Program Manager 
As You Sow 
1611 Telegraph Ave., Ste. 1450 
Oakland, CA 94612 
(510) 735-8153 (direct line) | (415) 483-9533 (cell) 
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November 14, 2017 

Andrew Behar 
CEO 
As You Sow Foundation 
1611 Telegraph Ave., Ste. 1450 
Oakland, CA 94612 

Re: Authorization to File Shareholder Resolution 

Dear Andrew Behar, 

The undersigned, UTE Holdings LLC (the "Stockholder") authorizes As You Sow to file or cofile a 
shareholder resolution on Stockholder's behalf with Goldman Sachs relating to indigenous rights and 
that it be included in the 2018 proxy statement, in accordance with Rule 14-a8 of the General Rules and 
Regulations of the Securities and Exchange Act of 1934. 

The Stockholder has continuously owned over $2,000 worth of Goldman Sachs stock, with voting rights, 
for over a year. The Stockholder intends to hold the required amount of stock through the date of the 
company's annual meeting in 2018. 

The Stockholder gives As You Sow the authority to deal on the Stockholder's behalf with any and all 
aspects of the shareholder resolution, including designating another entity as lead filer and 
representative of the shareholder. The Stockholder understands that the Stockholder's name may 
appear on the company's proxy statement as the filer of the aforementioned resolution, and that the 
media may mention the Stockholder's name related to the resolution. 

s;nce[2 (@h-2 
Kristina Catto 
UTE Holdings LLC 



SRI Wealth Management GroupRBC Wealth Managemenf 
345 California St 
29th Floor 
San Francisco, CA 94104 

Fax: 415-391-9586 
Toll Free: 866-408-2667 
www.sriwealthmanagement.com 

November 30, 2017 

John F.W. Rogers 
Secretary to the Board of Directors 

The Goldman Sachs Group, Inc. 

200 West Street 

New York, New York 10282 

To Whom It May Concern: 

RBC Capital Markets, LLC, acts as custodian for UTE Holdings LLC. 

We are writing to verify that our books and records reflect that, as of market close on 

November 29, 2017, UTE Holdings LLC owned 470 shares of The Goldman Sachs Group 
(Cusip# 38148B504) representing a market value of approximately $113,439.20 and that, 
UTE Holdings LLC has owned such shares since 03/29/2016. We are providing this 

information at the request of UTE Holdings LLC in support of its activities pursuant to rule 

14a-8(a)( l) of the Securities Exchange Act of 1934. 

In addition, we confirm that we are a DTC participant. 

Should you require further information, please contact me directly at 415-445-8378. 

Sincerely, 

Vice President - Assistant Complex Manager 

RBC Wealth Management, a division of RBC Capital Markets, LLC, Member NYSE/ FINRA/SIPC. 

http:113,439.20
http:www.sriwealthmanagement.com
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MERCY 
INVESTMENT 
SERVICES , l'.\!C 

November 17, 2017 

John F. W. Rogers, Secretary to the Board of Directors shareholderproposals@gs.com 
The Goldman Sachs Group, Inc. 
200 West Street 
New York, NY  10282 

Dear Mr. Rogers: 

Mercy Investment Services, Inc. (Mercy), as the investment program of the Sisters of Mercy of the Americas, 
has long been concerned not only with the financial returns of its investments, but also with their social 
and ethical implications. We believe that a demonstrated corporate responsibility in matters of the 
environment, and social and governance concerns fosters long-term business success. Mercy Investment 
Services, Inc., a long-term investor, is currently the beneficial owner of shares of The Goldman Sachs Group, 
Inc. (Goldman Sachs). 

We know that Goldman Sachs Board of Directors has established a Public Responsibilities Committee. 
Mercy’s resolution requests that this Committee amend and add to its charter, a duty specifically 
addressing more comprehensive examination and oversight of all business interactions specific to 
protecting and ensuring Human and Indigenous Peoples' Rights. 

Mercy Investment Services, Inc., is co-filing the enclosed shareholder proposal with Harrington 
Investments, Inc. for inclusion in the 2018 proxy statement, in accordance with Rule 14a-8 of the General 
Rules and Regulations of the Securities Exchange Act of 1934. Mercy Investment Services, Inc. has been a 
shareholder continuously for more than one year holding at least $2,000 in market value, and will continue 
to invest in at least the requisite number of shares for proxy resolutions through the annual shareholders’ 
meeting. A representative of the filers will attend the Annual Meeting to move the resolution as required 
by SEC rules. The verification of ownership is being sent to you separately by our custodian, a DTC 
participant. Harrington Investments, Inc., represented by Brianna Harrington, may withdraw the proposal 
on our behalf.  We respectfully request direct communications from Goldman Sachs and to have our 
supporting statement and organization name included in the proxy statement. 

We look forward to having productive conversations with the company. Please direct your responses to 
me via my contact information below. 

Best regards, 

Valerie Heinonen, o.s.u. 
Director, Shareholder Advocacy 
212 674 2542 - phone 
vheinonen@mercyinvestments.org 

2039 North Geyer Road · St. Louis, Missouri 63131-3332 · 314.909.4609 · 314.909.4694 (fax) 
www.mercyinvestmentservices.org 

mailto:vheinonen@mercyinvestments.org
http:www.mercyinvestmentservices.org
mailto:shareholderproposals@gs.com


   

 

 

  

 

 

 

   

 

   

 

       

  

 

   

 

      

 

 

                                                           
  
 

 

Whereas, our company has been identified as one of the banks financially supporting companies 

engaged in the development or construction of the Dakota Access Pipeline (DAPL) (Bakken 

Pipeline), a controversial project which received extensive media coverage and public 

condemnation because of its environmental destruction, pollution and encroachment upon sacred 

Sioux Nation land; 

Whereas, in accordance with the United Nations Declaration on the Rights of Indigenous Peoples, 

Article Eleven, asserts "the right to maintain, protect and develop the past, present and future 

manifestations of their cultures, such as archaeological and historical sites…" yet the Dakota Access 

Pipeline construction has already desecrated various ancestral sites, disregarding previous treaties 

in blatant violation of Indigenous Peoples' Human Rights; 

Whereas, Article Twenty-Nine of the Declaration states "Indigenous Peoples have the right to the 

conservation and protection of the environment and the productive capacity of their lands or 

territories and resources”; 

Whereas, the United Nations in 1948 adopted the Universal Declaration of Human Rights and the 

United Nations Human Rights Council in 2011 adopted the United Nations Guiding Principles on 

Business and Human Rights; 

Whereas, our Company’s financial support of the Dakota Access Pipeline and corporations involved 

in the Dakota Access Pipeline’s construction has resulted in violations of Human and Indigenous 

Peoples’ Rights, threatened negative impacts on banks’ customer loyalty and shareholder value,1 

and harmed project companies’ with reputational damage2, delays, disruption and litigation; 

1 https://www.thenation.com/article/these-cities-are-divesting-from-the-banks-that-support-the-dakota-access-pipeline/ 
2 https://sandiegofreepress.org/2017/02/calpers-joins-investors-calling-on-banks-to-address-concerns-about-
dakota-access-pipeline/ 

https://sandiegofreepress.org/2017/02/calpers-joins-investors-calling-on-banks-to-address-concerns-about
https://www.thenation.com/article/these-cities-are-divesting-from-the-banks-that-support-the-dakota-access-pipeline


 

 

  

    

  

 

   

  

  

 

    

  

   

  

  

   

    

Whereas, many financial institutions attempted to differentiate between “project financing” and 

direct corporate loans for general purposes,  despite the likely relevance of both forms of financing 

to effectively supporting companies involved in the Bakken project; 

Whereas, we believe it is a fiduciary duty of the board and management to consider Human Rights 

when making all executive decisions (such as loan agreements and related business affairs) where 

there is significant potential impact or consequence of our Company’s involvement, as well as 

significant risk to our Company; 

Whereas, our bank has issued non-binding policy statements and signed voluntary codes with 

limited legal teeth or enforcement mechanisms and therefore minimal assurance of respect or 

protection for Human or Indigenous Peoples’ Rights; 

Whereas, our Company currently has no committee charter language or bylaws with any 

commitment to protect Human and Indigenous Peoples’ Rights; 

Whereas, reputational damage, negative publicity and loss of customer business can result in long 

term negative consequences for our Company; 

Therefore, be it resolved, shareholders request Goldman Sachs modify its committee charters or 

other directives to ensure board committee oversight of issues of Human and Indigenous Peoples’ 

Rights. The charter should integrate with the Goldman Sachs Statement on Human Rights, and 

ensure oversight and policies to require in all relevant instances of corporate level, project or 

consortium financing that our Company and its fiduciaries ensure consideration of finance 

recipients’ policies and practices for potential impacts on Human and Indigenous Peoples’ Rights, 

including respect for the Free, Prior and Informed Consent of Indigenous communities. 



 
 

 

 
 
 

 
 

     
 

                               
                                 

 
   
                         

 
       

       
 

Greenberg, Jamie [Legal] 

From: Greenberg, Jamie [Legal] 
Sent: Wednesday, November 22, 2017 9:00 AM 
To: 'vheinonen@mercyinvestments.org' 
Cc: O'Toole, Beverly L [Legal]; Mangone, Kara (Succoso) [EO]; 'Shelby Stilp' 
Subject: RE: Shareholder proposal 

Categories: SH proposals 

Sr. Heinonen, 

We would appreciate if you can please provide the requisite proof of ownership of Goldman Sachs shares for Mercy 
Investment Services. If you can provide this information by November 29, 2017, it will alleviate the need to send the more 
formal SEC required notice. We appreciate your help with this 

Many thanks and happy Thanksgiving, 
Jamie 

From: Shelby Stilp [mailto:SStilp@Mercyinvestments.org] 
Sent: Friday, November 17, 2017 4:46 PM 
To: Shareholder Proposals_GS 
Subject: Shareholder proposal 

Good afternoon – 

Attached please find a cover letter and resolution Mercy Investment Services, Inc. is co‐filing with Harrington 
Investments. The verification of ownership is being sent to you separately by our custodian, a DTC participant. 

Thank you. 
Shelby Stilp – sending on behalf of Sr. Valerie Heinonen, Director, Shareholder Advocacy 

Reporting and Research Analyst 
Mercy Investment Services, Inc. 

1 



~,.. 
BNY MELLON 

November 17, 2017 

John F. W. Rogers, Secretary to the Board of Directors 
The Goldman Sachs Group. Inc. 
200 West Street 
New York. NY 10282 

Re: Mercy Investment Services Inc. 

Dear Mr. Rogel'8. 

This letter will certify that as of November 17. 2017 The Bank of New York Mellon held 
for the beneficial interest of Mercy Investment Services Inc.• 16 shares of Goldman Sachs 
Group. Inc. 

We confirm that Mercy Investment Services Inc. has bene(jcial owner.~hip of at least 
$2,000 in market value of the voting securities of Goldman Sachs Group. Inc. and that 
such beneficial ownership has existed continuously for one or more years in accordance 
with rule 14a-8(a)(I) of the Securities Exchange Act of 1934. 

Further, it is Mercy Investment Services Inc .• intent to hold at least $2,000 in market 
value through the next annual meeting. 

Please be advised. The Bank of New York Mellon is a DTC Participant. whose OTC 
number is 090 I. 

If you have any questions please feel free to give me a call. 

~ 
/ 14- / . ~Mk.u/ 
Thomas J. t.1fc°NallyO 
Vice President, Service Director 
BNY Mellon Asset Servicing 

Phone: ( 412) 234-8822 
Email: thomas.mcnally@bnymellon.com 

mailto:thomas.mcnally@bnymellon.com
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ENVIRONMENTAL ACTIVISM DAKOTA ACCESS PIPELINE CITIES RISING 

These Cities Are Pulling 
Billions From the Banks 
That Support the Dakota 
Access Pipeline 
From Seattle to San Francisco, Albuquerque to Raleigh, 
cities are joining the fight to defend the controversial 
pipeline. 

By Jimmy Tobias 

MARCH 20, 20l7 

https://www.thenation.com/article/these-cities-are-divesting-from-the-banks-that-support-. .. 11 /22/2017 
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Victory for the Standing Rock Sioux tribe as the Seattle City 
Council votes to divest from Wel1s Fargo over its role as a lender 
to the Dakota Access pipeline project. February 7, 2017. (AP 
Photo / Elaine Thompson) 

Last September, as water protectors faced down 

militarized police in North Dakota's rural 

riverlands, activists in Seattle set out to withdraw 

municipal money from banks backing the Dakota 

Access Pipeline (DAPL). Above all, they sought to 

cut their city's ties to Wells Fargo, the Wall Street 

leviathan that has generously financed and serviced 

the pipeline's parent companies. 

From the start, the Seattle agitators saw their effort 

as the spark that might ignite a nationwide 

divestment drive. They meant to be a model. 

"We knew if we succeeded here we could create 

ripple effects in other communities around the 

country," says Matt Remle, a member of the 

Standing Rock Sioux tribe and a leading anti-DAPL 

organizer in the city. 

Divestment campaigners worked with allies on the 

Seattle City Council, especially Councilmember 

Kshama Sawant, to draft and introduce an ordinance 

that would effectively bar the local government 

from doing business with or investing in Wells 

Fargo in the future. It was an ambitious ask: Seattle 

was deeply intertwined with the bank, cycling about 

$3 billion through the institution each year. 

https:/lwww.tbenation.com/article/these-cities-are-divesting-from-the-banks-that-support-... I l /22120 I 7 
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At first, according to Remle, the remaining 

members of the council were slow to take up and 

discuss the ordinance. The divestment organizers 

responded with grassroots pressure: Activists packed 

City Council chambers, gave testimony at public 

hearings, staged mass protests at Wells Fargo 

branches, and even held a house party where people 

persistently (but politely) called the council 

president's phone line. 

On February 7, the determined DAPL foes finally 

got their way. The City Council, in a unanimous 

vote, con1mitted to severing Seattle's relationship 

with Wells Fargo. In their ordinance, the lawmakers 

condemned the bank for its "dishonest business 

practices" as well as its pipeline dealings and 

declared that they would shun the financial giant 

when its city contract comes up for renewal in 2018. 

(The council has yet to select an alternative bank or 

credit union to do business with.) 

It was a big win for anti-DAPL activists. It was also 

just the beginning. 

Since the legislation passed, "hundreds of activists 

around the country have contacted us by e-mail or 

social media or on the phone," says Seattle City 

Council member Sawant, an outspoken socialist 

politician and committed street activist. "They are 

https://www.thenation.com/article/these-cities-are-di vesting-from-the-banks-that-support-... 11 /22/2017 
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asking us: How did you win this? What did you do to 

build this movement? They want to know what they 

can do in their cities." 

Seattle organizers are prepared for such inquiries. 

They have penned a strategy guide that lays out 

their step-by-step approach to winning in city 

councils. They've developed a website where 

activists can learn how to launch a divestment 

campaign. Alongside Sawant, they've also 

participated in conference calls with hundreds of 

DAPL opponents around the country. 

Now. inspired by the Seattle model. campaigners in 

cities like San Francisco. Los Angeles. New York, 

Bellingham, Raleigh, Albuquerque, and even Berlin, 

are bringing DAPL divestment to their 

communities. 

"When I saw Seattle pass its ordinance. I was like, 

we've got to do this," says Jackie Fielder, a member 

of the Hidatsa and Cheyenne River Sioux tribes who 

lives in San Francisco. 

In early February, Fielder formed a "Defund DAPL" 

coalition with local indigenous and environmental 

organizers. Roughly a month later, on Tuesday, 

March 14, the coalition scored its first significant 

victory when the San Francisco Board of 

Supervisors passed a resolution directing the city 

treasurer to apply a social screen to current and 

https: l/www.thenation.com/article/these-cities-are-di vesting-from-the-banks-that-support-.. . 11 /22/2017 
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future municipal investments in order to weed out 

DAPL profiteers. Companies with ties to DAPL 

reportedly make up as much as 12 percent, or about 

$1.2 billion, of the City's portfolio. 

Fielder says the resolution is just the opening salvo. 

Organizers also want municipal officials to end their 

long-time relationship with Bank ofAmerica, which 

annually handles $10 billion in City money. The 

bank, like Wells Fargo, helps provide a multibillion· 

dollar credit line to the companies developing 

DAPL. The coalition is pressing the progressive 

local government to find a more socially responsible 

financial partner as soon as possible. 

As of late February, officials in two other California 

cities, Davis and Santa Monica, had also pledged to 

bail on future banking contracts with Wells Fargo. 

Davis will be withdrawing its $124 million account 

from the bank; Santa Monica plans to take its $1 

billion elsewhere as well. 

While urban centers on the West Coast may be the 

leading edge of this energized divestment 

movement, they don't stand alone. 

In Albuquerque, New Mexico, activists returned 

from a solidarity trip to Standing Rock last fall eager 

"to bring the struggle home," according to Maya 

Rommwatt, an environmental organizer there. With 

support frmn local chapters of the Sierra Club and 

https://www .thenation.com/article/ these-cities-are-divesting-from-the-banks-that-support-... I I /22120 I 7 
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the American Indian Movement, among others, they 

are in the early stages of petitioning both their 

county and city government to kick Wells Fargo to 

the curb, Seattle style. The county uses the bank as 

its principal financial-service agent, while the City 

had more than $500 million invested with Wells 

Fargo as of June 2016. 

Meanwhile, residents of Raleigh, North Carolina, 

are proposing a break-up with Wells Fargo too. 

Elizabeth Miller, an IT worker who lives in the city, 

has been following the standoff at Standing Rock for 

months. 

"I am not a wealthy person and I work full-time, so 

it didn't feel like there was much I could do," she 

says. ''But then I saw what happened in Seattle, and 

I figured that is something I could do too." 

A day after the Seattle victory, Miller was on the 

phone with Matt Remle, seeking guidance from a 

seasoned activist. With support from her local 

350.org group, she filed a public-records request 

with the City and learned that it banks with Wells 

Fargo. Last month, she spoke before the City 

Council and asked that it develop a social

responsibility ordinance that would prohibit city 

contracts with businesses that support the fossil-fuel 

industry or are tied to human-rights violations. 

Miller says progressive councilmembers were 

htt ps :/f www.thcnat ion. com/ article/these-cities-are-divesting-fro m-the-banks-that-support-... I l /21120 I 7 
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receptive to her request. She is now at work drafting 

a social-responsibility plan to present to the local 

legislators. 

By now, the divestment numbers are getting hard to 

ignore. Between Davis, Santa Monica, and Seattle 

alone- the three cities that have opted to sever their 

ties with Wells Fargo- the campaign will ultimately 

deprive Wells Fargo of more than $4 billion in 

deposits, fees, and more. Admittedly, that figure is 

only a tiny portion of the bank's $1 trillion in annual 

deposits, but that doesn't mean that DAPL 

divestment is mere symbolism. 

Movements require momentum and, from that 

vantage point, something important is happening 

here. 

"Fighting against climate change, fighting for a new 

direction for our planet and environment, fighting 

for the rights of oppressed people will require 

fighting the financial oligarchy and the oil lobby as a 

whole," says Seattle's Sawant. "For a movement led 

by indigenous and environmental activists to deliver 

this kind of blow to any arm of that oligarchy is very 

noteworthy." 

Indeed, she adds, "it's a huge step forward." 

https://www.thcnation.com/article/these-cities-are-divesting-from-the-banks-that-support-.. . 11 /22/201 7 
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JIMMY TOBIAS Jimmy Tobias is a contributor to The Nation, where 

he writes for the Cities Rising series and also covers conservation 

and environmental justice. 

To submit a correction for our consideration, click here. 
For Reprints and Permissions, click here. 

_ COMMENTS (10) 
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Goldman Sachs Environmental Policy Framework – 2015 
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Goldman Sachs Environmental Policy Framework – 2015 

Overview 

In November 2005, Goldman Sachs established our Environmental Policy Framework, which articulated our 
belief in the importance of a healthy environment and our commitment to addressing critical environmental 
issues. At that time, we were one of the first financial institutions to acknowledge the scale and urgency of 
challenges posed by climate change. In the decade since, we have continued to build upon our commitment 
to the environment across each of our businesses.  See our 10-Year Milestones for highlights of our progress. 

Our ten-year juncture offers an opportunity to review progress both within Goldman Sachs and broadly 
across the market, and identify opportunities for us to do more.  Our commitment to helping address critical 
environmental challenges and promoting sustainable economic growth remains unchanged, while our 
initiatives and progress will continue to advance.  This updated document serves as a roadmap for us in that 
journey and a foundation on which we will continue to build as we look to the future. 

Key Tenets: We believe that a healthy environment is necessary for the well-being of society, our people 
and our business, and is the foundation for a sustainable and strong economy. We recognize that diverse, 
healthy natural resources – fresh water, oceans, air, forests, grasslands and agro-systems – are a critical 
component of our society and economy. 

We believe that technological and market innovation, driven in large part by the private sector working in 
concert with the public sector, is central to positive economic growth and environmental progress.  
Innovation will continue to play a critical role in solving societal challenges, including those relating to the 
environment.  From advancements in clean technology to resource efficiency and the shared, connected 
economy, innovation can accelerate the transition to a low-carbon economy and sustainable future while 
creating new jobs and greater economic prosperity. 

We take seriously our responsibility for environmental stewardship and believe that as a leading global 
financial institution we must play a constructive role in helping to address environmental challenges.  To that 
end, we will work to ensure that our people, capital and ideas are used to help find innovative and effective 
market-based solutions to address climate change, ecosystem degradation and other critical environmental 
issues, and we will seek to create new business opportunities that benefit the environment.  In pursuing these 
objectives, we will not stray from our central business objective of creating long-term value for our 
shareholders and serving the long-term interests of our clients. 

Climate Change: Goldman Sachs acknowledges the scientific consensus, led by the Intergovernmental 
Panel on Climate Change, that climate change is a reality and that human activities are responsible for 
increasing concentrations of greenhouse gases in the earth’s atmosphere. We believe that climate change is 
one of the most significant environmental challenges of the 21st century and is linked to other important 
issues, including economic growth and development, poverty alleviation, access to clean water, food security 
and adequate energy supplies.   

Delaying action on climate change will be costly for our natural environment, to humans and to the economy, 
and we believe that urgent action by government, business, consumers and civil society is necessary to curb 
greenhouse gas emissions.  How governments and societies choose to address climate change will 
fundamentally affect the way present and future generations live their lives.   

Overview 1 

http://www.goldmansachs.com/citizenship/environmental-stewardship/our-environmental-journey/index.html


   
 

 

  
 

     
   
    

   
   

  
 

  
  

  
  

 
     

  

       
  

  
 

     
 

    
 

 
  

     
  

    
   

  
   

    

   
  

    
   

Goldman Sachs Environmental Policy Framework – 2015 

Markets are particularly efficient at allocating capital and determining appropriate prices for goods and 
services.  Governments can help the markets in this regard by establishing a clear policy framework that, 
among other things, provides transparency around the costs of greenhouse gas (GHG) emissions and creates 
long-term value for GHG emissions reductions and investments in new technologies that lead to a less 
carbon-intensive economy. In addition to mitigation, which is a critical component of any strategy, 
governments and societies need to improve adaptability and strengthen resiliency as part of a comprehensive 
solution. 

We recognize that we have an impact on the environment through our operations, our investments, and the 
production and services we finance on behalf of our clients.  As an institution that brings providers and users 
of capital together, we believe that capital markets can and should play an important role in addressing 
environmental challenges including climate change. 

To that end, we are committed to catalyzing innovative financial solutions and market opportunities to help 
address climate change.  The Environmental Policy Framework articulates our initiatives across each of our 
business areas.  The following are key highlights:  

 Climate Mitigation: We will expand our clean energy target to $150 billion in financings and investments 
by 2025 to facilitate the transition to a low-carbon economy.i  To increase access to climate solutions, we 
will launch a Clean Energy Access Initiative that will target the deployment of clean energy solutions, 
such as distributed solar and clean cookstoves, to underserved markets.  We will look to facilitate the 
efficient development of carbon markets and other climate-related market mechanisms as opportunities 
emerge. 

 Climate Adaptation: We will help our clients more effectively manage exposure to climate impacts 
through capital market mechanisms, including weather-related catastrophe bonds, and identify 
opportunities to facilitate investment in infrastructure resiliency.  We will also seek opportunities to 
promote financings and investments to address growing water and wastewater infrastructure needs. 
Where feasible, we will look to harness green infrastructure solutions such as forests as a complement to 
traditional infrastructure. 

 Climate Risk Management: We will conduct a carbon footprint analysis across our Fundamental Equity 
business in Goldman Sachs Asset Management and work with our clients to analyze and understand the 
impacts of their portfolios.  Across relevant advisory, financing and investing transactions, we will 
continue to apply a high standard of care in our Environmental and Social Risk Management, which 
includes guidelines and enhanced review of carbon intensive sectors (e.g., coal power generation, coal 
mining, oil & gas, forestry and palm oil) as well as climate change-related risk factors.   

 Climate Approach in Our Operations: We will minimize our operational impact on climate change, 
strengthen our operational resiliency, and seek smart, sustainable solutions.  We will achieve carbon 
neutrality across our own operations from 2015 onwards and target 100 percent renewable power to meet 
our global electricity needs by 2020.  We will also target $2 billion in green operational investments by 
2020. 

Overview 2 
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Our Business 

Each of our business areas has an important role to play in implementing our policy and helping our clients 
navigate and better manage evolving environmental risks and opportunities.  By doing so, we can contribute 
to sustainable economic development and environmental progress.  The following highlights key initiatives 
that we are undertaking and will continue to build on across our businesses.   

I. Environmental Market Opportunities 

A. Advisory, Financing, Investing and Market Making 
Clean Energy: One of the critical roles we play in the transition to a low-carbon future is to help deploy 
capital to scale up clean energy technologies.  We have established a Clean Technology and Renewables 
team in our Investment Banking Division to focus on this mission and have become the leading financier for 
clean energy companies. Through our investing teams, we are also one of the largest investors in alternative 
energy. 

As an example of our ongoing commitment, in 2012 when there was significant volatility in the clean energy 
markets, we established a target to finance and invest $40 billion in capital for clean energy globally over the 
following decade. Less than four years into this effort, we are close to achieving our target with $37 billion 
already mobilized.ii  As we consider the global energy and sustainability requirements of the future, our role 
in bringing greater capital access and efficiency to the clean energy market remains critical.  As such, we are 
expanding our target to $150 billion in capital deployment for the clean energy sector by 2025.i 

In working to meet this target, we will play a catalytic role and facilitate financial innovations in clean 
energy: 

 We will seek to devise investment structures that bring greater investor capital to underserved markets in 
order to facilitate more equitable and affordable access to clean energy.  To that end, we will launch a 
Clean Energy Access Initiative that will target the deployment of clean energy solutions, such as 
distributed solar and clean cookstoves, in underserved markets. 

 We will look for opportunities to expand the investor base and bring greater capital efficiency to clean 
energy projects, such as through securitization mechanisms and yield-oriented vehicles.  For example, we 
are targeting $1 billion in solar and other renewable energy project securitizations in Japan to facilitate 
clean energy financing through the capital markets. 

 We will look for opportunities to finance and co-invest in innovative technologies that provide grid 
resiliency and facilitate increasing levels of reliable clean energy deployment, as well as platforms that 
promote smarter, more efficient energy management and consumption.  For example, we are targeting 
$500 million in financing and co-investments in advanced technologies to modernize the grid. 

Water: Water scarcity and lack of access to clean water pose significant challenges around the world. 
These challenges are exacerbated by climate change, urbanization and population growth.  In many markets, 
aging or inadequate water and wastewater infrastructure are potential risks to sustainable growth efforts, but 

Our Business Environmental Market Opportunities 3 
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there is a compelling opportunity to harness markets to address these challenges.  We serve clients in this 
area through our Public Sector and Infrastructure team within the Investment Banking Division, and also co-
invest alongside clients through our investing teams. For example, we have worked with municipal water 
utilities to devise innovative financial structures to fund projects to address water pollution and combined 
sewer overflow challenges, including with DC Water on the world’s first century green bond. 

Through our financial advisory, financing and investments, we will continue to facilitate capital to meet 
water and wastewater infrastructure needs and look for financial solutions to address access to clean water: 

 We will seek to facilitate private capital for much-needed water infrastructure investments, including 
through well-designed Public-Private-Partnerships (P3s).  When appropriately structured, these 
partnerships bring the benefits of operational efficiency and economies of scale, facilitating rate stability 
and high-quality, long-term public water access. 

 We will look for opportunities to finance and co-invest in technologies that improve the efficiency of 
delivering and consuming water, as well as technologies that enhance wastewater management and 
enable water reuse and recycling. 

 We will look for opportunities to devise investment structures that can harness green infrastructure 
solutions as a complement to traditional infrastructure in meeting our water needs.  For example, 
restoring forests, installing green roofs and increasing green space can help alleviate stormwater runoff 
while improving the health and resiliency of cities.  

Green Bonds and Impact Investing: Green bonds are a fixed income instrument where the capital raised is 
used for environmentally beneficial purposes.  Goldman Sachs was part of the initial group of banks to 
provide input to and support the Green Bond Principles, which are a voluntary set of guidelines.  In addition 
to acting as an underwriter for green bonds, we are committed to developing innovative applications for 
green bonds.  For example, we will seek to leverage green bonds to catalyze greater investments that help 
address climate change in emerging economies and underserved markets. A key goal is to facilitate the 
growth of this market by enabling an expanded investor base to allocate capital to additional environmentally 
beneficial projects, while ensuring transparency, integrity and environmental impact.  

Goldman Sachs has also been a pioneer in the deployment of “social impact bonds,” an innovative and 
emerging financial instrument that leverages private investment to support high-impact social programs, 
where repayment is tied to specific performance outcomes. There is potential to harness some of the same 
principles to address green opportunities, where the private and public sectors can partner to bring much-
needed capital to high-impact, underserved environmental opportunities.   

More broadly, we will continue to look for ways to integrate environmental co-benefits across our impact 
investing initiatives.  For example, Goldman Sachs has had a long-standing commitment to investing in 
underserved communities with more than $4 billion deployed in the U.S. since 2001.  Given energy 
expenditures account for a significant portion of low-moderate income families’ budgets, integrating energy 
efficiency, renewables and other green measures as well as access to healthy foods and public transit are an 
important component of revitalizing communities. 

Climate and Weather Risk Solutions: Effective management of catastrophic risk relating to weather 
extremes has become increasingly important for our clients. We have been a leader in structuring and 
underwriting catastrophe bonds, which help diversify and transfer catastrophic risks – including from 
weather-related events such as hurricanes – through the capital markets.  We have structured over $14 billion 
Our Business Environmental Market Opportunities 4 
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of weather-related catastrophe bonds since 2006.  Our breadth of financial and market making capacity 
enables us to be innovative in helping our clients more effectively manage their risk.    

Given the increasing focus on resiliency measures by policymakers and the need for greater investment in 
this field, we will also establish partnerships to develop new models for catastrophe bonds that can better 
evaluate the benefits of increased investments.   For example, enhanced physical resiliency, including flood 
barriers and stormwater detention structures, can improve the ability to withstand extreme weather events, 
which in turn could potentially be factored into the pricing and financial return models for catastrophe bonds.  
To that end, we are partnering with financial institutions, foundations, reinsurers and other stakeholders to 
explore innovative risk management structures related to infrastructure resiliency. 

Market Making in Environmental Commodities: As market mechanisms emerge to help address carbon 
and other climate-related commodities, we will look for ways to play a constructive role in facilitating the 
efficient development of these markets. For example, we have been a market maker in carbon credits, 
including the EU Emissions Trading Scheme from its inception, as well as certain weather derivatives, 
renewable energy credits and other climate-related commodities. 

We will also continue to evaluate opportunities and, where appropriate, inform the development of and 
participate in markets for water, biodiversity and other ecosystem services. For example, we are a member 
of the Advisory Board of the Natural Capital Project, a non-governmental organization that uses a science-
based approach and software tools to quantify and value services provided by natural systems for key 
decision makers. 

B. Goldman Sachs Asset Management 
Goldman Sachs Asset Management (GSAM), which provides institutional and individual investors with 
investment and advisory solutions, is committed to partnering with our clients to help them navigate today’s 
dynamic markets while seeking to deliver strong long-term and sustainable investment performance to help 
them achieve their investment objectives. 

Building on our long history of incorporating environmental, social and governance (ESG) risk factors as a 
part of the traditional investment approach, we have made a significant commitment to further expand our 
ESG and impact investing capabilities.   

The foundation of our approach to ESG and impact investing is built on our core philosophy of serving our 
clients’ investment goals and adhering to our fiduciary responsibility as an asset manager.  We partner with 
our clients to provide a broad spectrum of customized solutions, ranging from engineered portfolios that 
optimize for specific impact factors to custom portfolios of private impact investments.  Given the breadth 
and diversity of both our clients’ objectives and our investment capabilities across our global platform, 
implementation by GSAM teams varies across asset classes and investment styles. 

ESG Integration: We have integrated the analysis of ESG factors into our investment and company 
engagement processes across our Fixed Income and Fundamental Equity strategies, as well as within the 

See GSAM ESG and Impact Investing for further information on our commitment.  The following 
provides examples of key initiatives: 

Our Business Environmental Market Opportunities 5 
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external manager due diligence process of Alternative Investments and Manager Selection (AIMS). We will 
utilize this analysis to engage with companies on ESG topics, and, as appropriate, integrate environmental 
considerations into GSAM’s proxy voting policies.  We will seek to communicate on our progress and 
contribute to the development of best practices within the investment community. 

Portfolio Diagnostics: In addition to traditional screening capabilities, we can work with clients to analyze 
and understand the impacts of their portfolios.  Certain GSAM investment products conduct a carbon 
footprint analysis – at the portfolio and individual holdings level – to quantify the absolute and intensity of 
greenhouse gas emissions embedded in the portfolio.  We will expand this analysis across our Fundamental 
Equity business and product offerings to help inform our investment decisions more broadly. 

Proprietary In-House Solutions: We will continue to innovate in developing products and solutions to help 
our institutional and high net worth clients better implement ESG integration and optimize portfolios to 
better align with values.  For example, we are working with clients to develop methodologies by which the 
carbon intensity of their equity portfolios can be reduced by over 70 percent while applying market-leading 
risk management techniques.  The Fundamental Equity group has actively managed strategies which apply 
an in-house ESG methodology and the Quantitative Investment Strategy (QIS) group offers equity strategies 
that exclude fossil fuel heavy sub-industries and emphasize investments that score highly on a range of 
environmental and social metrics while seeking to minimize tracking error. 

Open-Architecture Solutions: AIMS provides a variety of ESG and impact investing strategies on its open-
architecture platform. Additionally, GSAM has acquired the business of Imprint Capital Advisors, an asset 
management firm that advises clients on investing based on their ESG and impact investing views.  With the 
integration of Imprint’s team, AIMS will continue to work with clients to develop and manage ESG and 
impact investment programs and portfolios across investment areas and asset classes, including a focus on 
custom portfolios of private impact investments.  

AIMS also applies its ESG and impact lens to specific asset classes. For example, within our AIMS Real 
Estate Investment team, we have a heightened awareness of the impact that the built environment has on 
greenhouse gas emissions and are actively seeking ways to reduce the footprint of the properties in the 
portfolio.  To that end, we have launched a strategic energy efficiency initiative across our current portfolio 
of real estate holdings, which comprise approximately 5.5 million square feet, to maximize operating 
efficiencies and minimize environmental impact. For buildings that we acquire in the future, we will look to 
implement similar energy efficiency measures where appropriate. We will commit to report on the 
environmental impacts of the initiative through our annual Environmental, Social and Governance Impact 
Report and other channels. 

C. Global Investment Research 
Goldman Sachs is increasing our commitment to systematically incorporate ESG criteria into the 
fundamental analysis of companies across the Global Investment Research platform.  We believe that 
companies’ management of environmental and related social risks and opportunities may affect long-term 
corporate performance. We further believe that the effects of climate change and other environmental risks 
are increasingly significant issues for capital market participants globally.  Credible investment research can 
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influence decisions made by investors, policymakers and regulators, which in turn may help to increase 
management teams’ focus on the importance of environmental and social issues. 

ESG Integration: We provide training on our approach to incorporating ESG factors as part of a long-term 
investment strategy for all new equity analysts.  We offer access to ESG data to all research analysts in order 
to incorporate material ESG analysis across our sector investment research.  

GS SUSTAIN: Launched in 2007 at the UN Global Compact Leaders Summit, GS SUSTAIN is a global, 
long-term investment research strategy designed to generate sustainable alpha by integrating analysis of 
global themes, company fundamentals, and governance and stakeholder factors, including environmental and 
social considerations.  Through GS SUSTAIN, we have been at the forefront of integrating ESG criteria into 
the fundamental analysis of companies, and bringing greater investor attention to the importance of ESG 
factors in identifying companies that are best placed to manage 21st century business risks. 

We are committed to expanding the scope of GS SUSTAIN coverage and now review more than 3,300 
companies for governance factors and 2,200 for stakeholder factors.  GS SUSTAIN also maintains a Global 
Focus List of high-quality companies that are well positioned to sustain industry-leading total shareholder 
returns.  The GS SUSTAIN Global Focus List has outperformed its global benchmark by nearly 40 percent 
from inception in June 2007 through year end 2014. 

Thematic Research: Through our Global Markets Institute and our equity research teams, we have 
produced thematic research on the risks and opportunities arising from climate change and water 
accessibility, as well as how environmental issues in countries such as China impact industry leaders and 
provide market opportunities.  Our Global Clean Energy Research and other industry coverage teams follow 
clean energy companies and innovative technologies around the world, including solar, wind, 
biofuels/biochemicals, energy efficiency, storage and electric vehicles.  We will continue to leverage our 
market insights and investment research to better inform investors on how climate change and other critical 
environmental issues impact capital flows and investment opportunities. 

Convening: Based on our research, we will continue to actively meet with clients and investors, participate 
in and convene events, and provide technical input on strategic ESG initiatives, including on disclosure 
around ESG data and performance where appropriate.  

D. Center for Environmental Markets 
We recognize that many critical environmental issues cannot be solved through voluntary action alone and 
that establishing partnerships and ecosystems that bring together key stakeholders across public and private 
sectors is important.  To that end, in 2006, we launched the Goldman Sachs Center for Environmental 
Markets to undertake partnerships with corporations, academic institutions and non-governmental 
organizations.  Since then, we have established numerous partnerships that have facilitated independent 
research, the development of new environmental tools, and high-level convenings that have informed climate 
policy, valuation of forest ecosystems, energy and resource efficiency, renewables in underserved markets, 
and water risk. 

As we look forward, the Center will continue to advance partnerships that synergistically bring together the 
core competencies of the public and private sectors to help catalyze much-needed capital flows towards 
Our Business Environmental Market Opportunities 7 
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environmentally beneficial solutions.  To that end, the Center will invest $10 million of grant funding in pilot 
projects that can demonstrate the viability of financial mechanisms that could unlock larger-scale capital for 
environmental solutions. 

Through these partnerships, we will also facilitate case studies and independent research that inform public 
policy options.  We will share our findings through publications, research papers and convenings, as well as 
through targeted outreach.   

See Center for Environmental Markets for more information on partnerships. 

Our Business Environmental Market Opportunities 8 
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II. Environmental and Social Risk 

Our Business Principles and Standards guide our overall approach to environmental and social risk 
management – we apply a high standard of care to serving our clients, consider reputational sensitivity and 
excellence in everything we do, and have a deep commitment to individual and collective accountability.  
We approach the management of environmental and social risks with the same care and discipline as any 
other business risk, and undertake a robust review process to take the environmental and social impacts and 

Management 

practices of our clients and potential clients into consideration in our business selection decisions.  

We recognize that risk management and business selection decisions are complex and often have to balance 
potential trade-offs.  When we identify potentially significant environmental and social issues, we prefer to 
address the issue by working with the client on appropriate safeguards and more sustainable practices.  By 
facilitating the adoption of more sustainable practices, we are able to better serve the long-term interests of 
our clients, the communities and the environment in which they operate, while ensuring prudent risk 
management for the firm.  Where such engagement is not feasible and the transaction involves potentially 
material environmental impact, significant social issues or unacceptable risks that directly conflict with the 
firm’s policy, we will forgo the assignment. 

We also believe that it is in the interest of our issuer clients to make appropriate disclosure with respect to 
the material environmental and social impacts of their businesses, including greenhouse gas emissions, and 
the potential consequences to their businesses from changes in relevant regulation and policy.  To that end, 
we will encourage and work with our clients to further develop appropriate disclosure. 

We actively monitor emerging issues, regulatory developments, concerns of key stakeholders, as well as best 
practices relating to environmental and social risk management.  As part of this undertaking, we frequently 
engage with non-governmental organizations and periodically review and update our guidelines for emerging 
issues and evolving environmental and social concerns.  We also apply general guidelines and best practices 
from external sources for relevant transactions we undertake on behalf of our clients.  

A. Process and Scope 
Advisory, financing and direct investing teams integrate environmental and social due diligence as part of 
their normal course due diligence requirement where relevant.  Transactions which may have significant 
environmental or social risks, including reputational risks, are elevated for enhanced review and business 
selection discussion.  Our Environmental Markets Group (EMG) assists business teams by providing 
guidance on environmental-related matters, doing independent reviews and identifying mitigants and 
positive engagement opportunities with the client to reduce material risk. The Business Intelligence Group 
(BIG), which is part of our Legal Division, takes a broad view of risk that includes legal, regulatory, 
governance and social elements, and works closely with EMG on the transaction review process.  In certain 
cases, Corporate Environmental Management, which is an in-house team of environmental consultants with 
strong technical expertise, will also conduct in-depth due diligence on environmental, health, safety (EHS) 
and social issues to identify and mitigate transactional risk for business teams. 

We have various committees that oversee our business selection decisions and risk management.  Our 
committees coordinate and apply consistent business standards, practices, policies and procedures across the 
firm, and are integral to the management of environmental, social and reputational risks.  For example, our 
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Physical Commodities Review Committee, which is a cross-divisional firmwide governance committee, 
ensures that we have a consistent approach to evaluating and managing EHS risks associated with engaging 
in, investing in, or the financing of physical commodity-related activities.  See the Report of the Business 
Standards Committee for further details on committee governance structure.  

Transactions that have significant environmental and social issues are elevated for discussion and a final 
business selection decision involving key committees, business leaders and/or the Chairman’s office.  

B. Sector Guidelines 
In addition to the firmwide review process, we equip teams in sensitive sectors with due diligence guidelines 
and training to evaluate new business opportunities more effectively.  This includes background on current 
environmental and social issues and sensitivities in the sector, as well as potential due diligence questions to 
discuss with a company.  The guidelines are reviewed periodically and updated based on emerging best 
practices, regulatory changes and engagement with stakeholders.  We have fourteen guidelines across key 
sectors.  Below is the list of sectors and summaries are available on our website. 

Biofuels Chemicals Coal Power Forestry Gas Power Hydro. Power Metals & 
Generation Generation Generation Mining 

Nuclear Oil & Gas Oil Sands Palm Oil Transportation Unconventional Water 
Generation Oil & Gas 

The following highlights our guidelines in sectors of particular environmental sensitivity: 

Power Generation – Coal: Coal fired power generation is one of the largest sources of air pollutants, 
including greenhouse gas (GHG) emissions, and has other significant environmental, health and safety 
impacts on local communities.  However, coal fired power is currently a major source of electricity 
generation and a contributor to reliable and diverse energy supply globally, particularly in developing 
economies as a source of affordable energy. 

 We will decline any financing transaction that directly supports the development of new coal fired power 
generation in the U.S. and other developed economiesiii unless it has carbon capture and storage or 
equivalent carbon emissions reduction technology.   

 In many developing economies, access to affordable energy is necessary for economic growth and 
poverty alleviation, and coal remains a significant source of affordable energy.  For financings directly 
supporting the development of new coal fired power generation in these economies, we will be selective 
in the transactions we undertake and where the sensitivities are too high, we will forgo the opportunity.  
We apply enhanced due diligence for these financings and among the factors we consider are: the energy 
needs and affordability in the region; fair assessment of low carbon alternatives; type of technology and 
emissions controls, with a preference for supercritical or better power generation technology; regulatory 
drivers; and the company’s efforts to measure, report and reduce GHG emissions and other pollutants.    

Metals & Mining – Coal Mining & Mountaintop Removal: Coal mining involves a number of extraction 
methods, at both the surface and underground level.  Mountaintop removal (MTR), a form of surface mining 
Our Business Environmental and Social Risk Management 10 
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used in the Appalachian region of the United States, has particularly significant impacts on ecosystems, 
water quality and local communities. 

 For transactions involving coal mining globally, we apply enhanced due diligence, including 
consideration of the following factors: companies’ EHS track records; siting and ecological impacts; 
regulatory compliance and ability to meet international practices where local regulation is lagging; 
litigation, violations and citations; remediation methods; impact on water quality; and local community 
and human rights issues.  For financings directly supporting new coal mine development, we will be 
selective in the transactions we undertake and where the sensitivities are too high, we will forgo the 
opportunity. 

 For financings where the specified use of proceeds would be directed towards mountaintop removal 
mining, we will decline participation.  For other financings involving U.S. coal companies that have 
production from MTR mining, we will decline participation unless the company has demonstrated that 
there will be an absolute and permanent reduction in its MTR coal production over a reasonable 
timeframe. 

We have leveraged our 10,000 Small Businesses program to help entrepreneurs in the Appalachian region 
create jobs and economic opportunity, especially given that coal mining has been declining and jobs are 
being lost in the region.  Goldman Sachs 10,000 Small Businesses has deployed over $9 million through the 
Kentucky Highlands Investment Corporation and Virginia Community Capital, two local Community 
Development Financial Institutions (CDFIs), for small business loans.  We have also worked with the region 
through our national business education program. See 10,000 Small Businesses for more information. 
Oil & Gas – Hydraulic Fracturing: The rapid expansion of hydraulic fracturing has contributed to the 
expansion of energy resources, particularly in the U.S., along with greater affordability of energy for 
consumers and industry, job creation and economic growth.  But it has also come with increasing concerns 
related to water consumption, impact on water quality, wastewater disposal methods, potential seismic 
impacts, air emissions (including methane) and local community impacts. 

 For transactions involving new unconventional oil & gas and hydraulic fracturing, we apply enhanced 
due diligence.  Key issues to be addressed include but are not limited to: companies’ care taken on 
location and site selection; well construction method, including integrity of casing and cementing; 
management of ongoing operations, including well flow and pressure monitoring; integrated water 
management, including groundwater testing, water withdrawal, wastewater management; fracking fluid 
usage and disclosure; air emissions management, including fugitive methane emissions and use of flaring 
and venting; and engagement with and mitigation of impacts on the local community. 

Oil & Gas – Oil Sands: Oil sands, also known as tar sands or bituminous sands, are sandstone or carbonate 
formations containing a naturally occurring viscous form of petroleum (bitumen) with large deposits found 
in Canada’s Province of Alberta. In many cases, significant amounts of energy and water are necessary to 
extract and upgrade bitumen, and there is a potential for impacts on boreal forests and local communities.   

 For transactions relating to oil sands, we apply enhanced due diligence.  Among other factors, we 
consider: energy use and greenhouse gas emissions; environmental impacts related to integrated water 
and waste management; forest and biodiversity preservation; and any local community impacts, 
including those relating to Canada’s First Nations people. 

Our Business Environmental and Social Risk Management 11 
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Forestry: Forests are critical for the environment and biodiversity and provide livelihoods for many. 
Deforestation and degradation of forests remains a significant challenge in many regions, and is a major 
contributor to greenhouse gas emissions. 

 For forestry transactions (including logging and primary processing of forest products), we will not 
knowingly finance companies or projects that collude with or are engaged in illegal logging or utilize 
illegal or uncontrolled fire. 

 As part of our enhanced due diligence, we examine whether clients that process, purchase or trade wood 
products from particularly high-risk countries have certifiable systems in place to ensure that the wood 
they process, purchase or trade comes from legal sources.  This includes understanding clients’ supply 
chain monitoring systems and chain of custody certification. 

 We require clients to obtain or be working towards Forest Stewardship Council or a comparable 
certification when we finance forestry projects that impact high conservation value forests in order to 
ensure that crucial forest ecosystems are preserved appropriately.  For operations that are not already 
certified, we will introduce or refer our clients to credible experts who can help establish a rigorous, 
time-bound, step-wise commitment to achieve certification within three years. 

Palm Oil: Palm oil has become the largest source of edible oil globally and is the base for a vast number of 
household products.  At the same time, growing demand for palm oil has placed pressure on crucial 
ecosystems. 

 We apply enhanced due diligence to transactions relating to palm oil companies. 

 We will not knowingly finance companies or projects that collude with or are engaged in illegal logging 
or utilize illegal or uncontrolled fire. 

 We require clients’ compliance with all legal requirements, including in the case of Indonesia the 
Indonesian Sustainable Palm Oil (ISPO) system. 

 We also require clients to obtain Roundtable on Sustainable Palm Oil (RSPO) or a comparable 
certification.  For operations that are not already certified, we will introduce or refer our clients to 
credible experts who can help establish a rigorous, time-bound, step-wise commitment to achieve 
certification within three years. 

 Furthermore, we require clients to have a commitment to no net deforestation, no peatland development 
and no human rights violations.  Where this is not in place, we will introduce or refer clients to credible 
experts who can help establish such a commitment.  Clients should have a plan in place to demonstrate 
compliance with this commitment. 

C. Cross-Sector Guidelines 
Protected Areas and World Heritage Sites: Goldman Sachs recognizes the importance of critical natural 
habitats, which have high biodiversity value and include legally protected areas both existing and officially 
proposed by governments.   

 We will not finance any projects or initiate loans where the specified use of proceeds would significantly 
convert or degrade a critical natural habitat. 

Our Business Environmental and Social Risk Management 12 
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 We also recognize the significance of cultural and natural heritage and will not knowingly finance 
extractive projects, commercial logging or other environmentally sensitive projects in prescribed 
UNESCO World Heritage sites. 

 Furthermore, we will not finance projects that contravene any relevant international environmental 
agreement which has been enacted into the law of, or otherwise has the force of law in, the country in 
which the project is located. 

Human Rights: Goldman Sachs recognizes that environmental and social issues are often linked.  We have 
a responsibility to help protect, preserve and promote human rights around the world.  Examples of such 
rights are articulated in the United Nations Universal Declaration of Human Rights.  While national 
governments bear the primary responsibility for ensuring human rights, we believe that the private sector can 
and should play a role in championing these fundamental rights.  Our respect for human rights is 
fundamental to and informs our business; it guides us in how we treat and train our people, and how we work 
with our clients and our vendors.  Our Business Principles and our Code of Business Conduct and Ethics 
also play an important role in determining our responsibilities as corporate citizens, and help to inform our 
business selection process and guide our business decisions and judgments.  See the Goldman Sachs 
Statement on Human Rights. 

 Indigenous People: Goldman Sachs recognizes that the identities and cultures of indigenous peoples are 
inextricably linked to the lands on which they live and the natural resources on which they depend. We 
recognize the rights of these communities regarding issues affecting their lands and territories, 
traditionally owned or otherwise occupied and used.  For transactions where the use of proceeds may 
have the potential to directly impact indigenous peoples, we expect our clients to demonstrate alignment 
with the objectives and requirements of IFC Performance Standard 7 on Indigenous Peoples, including 
free, prior and informed consent.   

 Stakeholder engagement and resettlement: For certain transactions where there could be material effects 
on local communities, we expect our clients to demonstrate an appropriate stakeholder engagement 
process. In cases where there is large-scale resettlement, we will closely evaluate the stakeholder 
engagement process and, if appropriate, work with the company to improve aspects such as 
compensation measures and/or community engagement. 

 Child Labor, Forced Labor and Human Trafficking: We will not knowingly finance any potential 
transactions where there is credible evidence of child labor, forced labor or human trafficking. 

D. Climate Change Guidelines 
As a global financial institution, we serve clients in all industries, including those in carbon intensive sectors 
of the global economy.  For the foreseeable future, carbon-intense energy sources will continue to be part of 
the global energy mix but will face increasing policy and regulatory constraints.  Our enhanced due diligence 
guidelines for carbon intensive sectors incorporate climate change-related questions, including the disclosure 
and management of greenhouse gas emissions.  More broadly, even in less carbon-exposed sectors, as part of 
our due diligence where material and relevant, we will consider how clients manage climate change-related 
risk factors such as those relating to supply chain risk from weather extremes. Such enhanced due diligence 
Our Business Environmental and Social Risk Management 13 
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enables us to better manage the associated long-term risks and more responsibly serve the needs of our 
clients. 

In financings, we primarily act as an underwriter in the capital markets, matching investors with the capital 
needs of issuers.  Lending to carbon intensive sectors is a relatively small part of our overall activities.  Even 
though it is a small share, as part of our prudent risk management, we monitor how carbon-related regulation 
among other material macro-factors may impact the creditworthiness of these loans to carbon intensive 
sectors.  Our public reporting includes disclosure of our credit exposure to the Natural Resources and 
Utilities sector. 

For energy investments in our Merchant Banking Division, in addition to enhanced EHS due diligence, we 
undertake an assessment of pending policy and regulation relating to climate change as well as the 
economics of various technologies.  When relevant, we also conduct assessments of different carbon pricing 
and energy demand scenarios to inform our investment decisions.  Based on such analysis, our energy 
investment portfolio has made a number of renewable energy investments globally. 

More broadly, we monitor policy and regulatory developments relating to climate change and where 
appropriate, engage in discussions regarding financing for climate mitigation and adaptation.  We also 
engage in efforts to understand and inform the measurement and reporting of greenhouse gas emissions, as 
well as initiatives that seek to develop pragmatic and meaningful ways of understanding carbon risk 
exposure in financing and investment activities. 

E. Training 
We train our people and provide necessary resources to ensure that environmental, social and governance 
objectives are met and policies, procedures and standards are appropriately implemented.  Training on ESG 
issues is provided globally to relevant employees, while additional specialized training is tailored by region 
and industry to select employees as appropriate. 

In addition, the Environmental Markets Group convenes thought leaders to speak to our people globally on 
topical environmental and sustainability-related issues. 

Our Business Environmental and Social Risk Management 14 
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Our Operations and Our People 

I. Our Operations 

Minimizing our operational impact is a prerequisite of sound environmental policy and a necessary 
complement to our core business activities.  In all that we do, we strive to find smart, sustainable solutions 
that make business sense and are environmentally responsible.  In addition, through our operational 
resiliency management we assess and plan for climate-related risks. Our Corporate Services and Real Estate 
(CSRE) and Technology teams work in close collaboration with the Environmental Markets Group on our 
key operational priorities. 

A. Corporate Services and Real Estate 
As part of our commitment to advancing the environmental stewardship of corporate operations, we will use 
our operational facilities and partnerships to pilot and help scale up innovative clean energy and energy 
efficiency solutions.  For example, at our headquarters in New York we have deployed an innovative HVAC 
system that shifts electrical loads to off-peak hours. 

As part of our carbon reduction framework, we factor an internal price on carbon into energy efficiency, 
renewable energy and other emission reduction activities through the use of a return on investment model.  
This return on investment prioritizes internal reduction measures across both our offices and data centers.  
We also have a dedicated green operational investment budget, which brings greater focus to initiatives that 
reduce our environmental impacts and enables us to invest in green buildings and innovative green 
technologies.  We are targeting $2 billion in green operational investments by 2020. 

In support of our commitment to transparency regarding our environmental performance, Goldman Sachs 
has been a signatory to the CDP climate change survey since 2006.  We make public our Carbon Accounting 
Methodology, and ensure the accuracy of our environmental metrics and data collection process through 
robust internal inventory management planning and a commitment to third party verification of our most 
important performance metrics including our Scope 1, 2 and 3 (business travel) emissions as well as our 
water use. 

We are committed to minimizing the impact of our operations on the environment with our key goals as 
follows: 

Carbon Neutrality: We will accelerate our previous carbon neutrality commitment by five years to be 
carbon neutral by 2015.  We will also expand the scope from global Scope 1 and 2 emissions to include our 
Scope 3 business travel as part of our commitment. 

Renewable Energy: We will aim to use 100 percent renewable power to meet our global electricity needs by 
2020. As part of our commitment to increasing awareness and in support of global best practices, we have 
joined the RE100 initiative. 

Energy Efficiency: We will aim to reduce our absolute energy use across our operationally controlled 
facilities by 10 percent from 2013 to 2020. 

Our Operations and Our People Our Operations 15 
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Universal Green Building Standards: We are committed to achieving LEED Gold or equivalent for new 
buildings or major renovation projects.  We will target green building certification across 70 percent of our 
portfolio by 2020. 

Responsible Resource Consumption: We are committed to responsible resource consumption and waste 
reduction.  We have established a goal to achieve 100 percent business waste diversion from landfill by 2020 
and a 20 percent reduction of paper per-capita from 2013 to 2020.  We are also targeting a 5 percent 
reduction in water use in operationally controlled facilities from 2013 to 2020. 

Responsible Supply Chain Management: We continue to advance our commitments to sustainable supply 
chain management through the development and deployment of a sustainable procurement framework that is 
integrated across our whole procurement lifecycle, prioritizing our material risks and promoting innovative 
collaboration with our vendors. 

Operational Resiliency Management: We are committed to assessing and planning for climate-related 
risks across our operations through infrastructure, business continuity and resiliency reviews of our office 
space and data centers.  Our assessment monitors the hazards posed by climate-related risks, including 
temperature changes, rising sea levels and severe weather conditions, and we utilize predictive weather 
modeling to inform our short-term preparedness and long-term resiliency planning. 

Certified Management Systems: We have developed an Environmental Management System (EMS) that 
complies with the ISO 14001 standard and are committed to having the ISO 14001 EMS certified by a third 
party verification company.  We will seek to expand our implementation of the ISO 14001 EMS to all 
operationally controlled facilities by 2020.  In addition, we are committed to aligning our on-site corporate 
events to the ISO 20121 standard for sustainable events through a sustainable events management system.  
Through active implementation and continual review and improvement of our management systems, we 
commit to the following: 

 We will comply with applicable legal and regulatory requirements and adhere to other objectives as 
defined in the Environmental Policy Framework that relate to environmental, social and economic 
aspects resulting from our operations. 

 In association with the Environmental Policy Framework, the management systems will provide a basis 
for setting and reviewing environmental, social and economic objectives and targets for our operations on 
a continuous basis. 

 We commit to continual improvement in environmental, social and economic performance and pollution 
prevention for our operations through ongoing review and modification of the management systems in 
response to emerging environmental, social and economic issues and changing regulations and business 
activities, as appropriate. 

B. Technology 
Sustaining the growth of our business, while minimizing the environmental impact of our technology, is a 
constant balancing act. As a financial services firm, computing represents the largest portion of the 

See Our Operational Impact for further details of our operational commitments.  

Our Operations and Our People Our Operations 16 
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environmental impact from our technology.  Through a combination of market-based and in-house 
developed products, our engineers seek the best technology solutions with the lowest power consumption to 
meet the requirements of our business, working alongside the CSRE team to achieve the firm’s operational 
goals.  Key initiatives are as follows: 

Efficiency: Given our strategic focus on computing efficiency, we will continue to pursue integrated 
solutions that minimize environmental impact across the technology lifecycle, from the initial purchase of a 
product to its disposal.  We will also continuously optimize for efficiency across our hardware fleet by 
closely monitoring and striving for higher efficiency per unit of computing capacity. 

Shared Solutions: We will seek additional efficiency in our computing solutions through shared computing 
and virtualization.  For example, while we utilize private cloud solutions that right-size our computing 
resources for applications, we will also leverage public cloud technology as secure solutions become 
available, including using on-demand computing capacity as needed to reduce our permanent computing 
footprint. 

Innovation and Collaboration: We will look to adopt innovative solutions across our technology platforms 
and share best practices across the industry.  For example, we are adopting modular data centers and 
collaborating through the Open Compute Project (OCP), which promotes the development of higher-
efficiency server hardware. 

Our Operations and Our People Our Operations 17 
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II. Our People 

Environmental stewardship is not only about how we operate our business, but also about how we engage 
our people.  Through programs sponsored across our global businesses, environmental issues are discussed 
and environmental initiatives are acted upon.  We will continue to look for opportunities to further engage 
our people on environmental opportunities.   

Examples of our employee engagement programs, which we will seek to build on, are as follows: 

Thought Leadership: Throughout the year, we offer a speaker series that brings thought leaders to the firm 
to share innovative ideas and thinking on a variety of themes, including environmental topics ranging from 
renewable energy and conservation to water issues.  We also publish timely and topic-specific content on 
both our internal and external communications portals, including videos, infographics and podcasts, to 
educate both our people and our clients on the evolving environmental landscape.  Additionally, we host 
conferences on environment and energy issues, with a focus on the intersection of markets and how 
innovative financial mechanisms can be leveraged.  We convene policymakers, NGOs and academic 
institutions alongside our clients, investors and employees to advance dialogue and collaboration that can 
facilitate capital flows that benefit the environment. 

Communications: We regularly communicate with our people through multiple channels.  We publish 
environmental newsletters offering updates on notable transactions related to the environment and the firm’s 
progress on minimizing our environmental footprint, among other topics.  We also publish articles on our 
intranet to focus on environmental issues and communicate our environmental progress. 

Environmental Networks: Employee-led environmental networks in cities around the world raise 
awareness and engage local employees on initiatives ranging from recycling and composting to reduction of 
disposable cups and bottles. 

Community Team Works: Each year, our Community Team Works program allows for employees to 
participate in volunteer projects in their local communities that have a direct impact on the environment.  
These projects range from aiding in park clean-ups to installing solar panels on housing for low-income 
residents. 

Goldman Sachs Gives: Through Goldman Sachs Gives, the firm’s donor-advised fund, current and retired 
senior employees can recommend grants to qualifying nonprofit organizations globally.  Since 2010, 
Goldman Sachs Gives has provided more than $36 million of grants across 10 countries towards critical 
societal, conservation and environmental-related programs. 

Our Operations and Our People Our People 18 
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Implementation and Governance 

Our environmental policy, which applies to The Goldman Sachs Group, Inc. and its majority-owned 
subsidiaries, is coordinated by the Environmental Markets Group (EMG), reporting directly to the Office of 
the Chairman.  EMG provides guidance to our various businesses, develops training and engages with a 
variety of stakeholders to help Goldman Sachs better manage and understand evolving environmental issues.  
Implementation of the policies and initiatives is the direct responsibility of each of our applicable businesses. 
We report on our progress annually through our Environmental, Social and Governance Impact Report 
and the Environmental Stewardship section of our website. 

The policy and its implementation are reviewed with the Board of Directors’ Public Responsibilities 
Committee, which has oversight of the implementation of the Environmental Policy Framework and any 
environmental, social and governance issues affecting the firm. 

We have consulted many stakeholders and experts in updating this policy framework.  We will continue to 
build upon these relationships and regularly consult our stakeholders to help us stay abreast of evolving 
environmental risks and opportunities and help us continue our progress towards environmental stewardship. 

i This target extends our existing goal of $40 billion and includes an additional $110 billion in capital deployment by 2025. Our 
target is focused on the clean technology and renewable energy sector, and on commercial transactions.  It includes financing and 
co-investments for solar, wind, sustainable hydro, biomass, geothermal, advanced biofuels, energy efficiency and advanced 
materials, energy storage, LED lighting, electric vehicles, and renewable energy transmission, among other clean technologies.  It 
does not include financial advisory, market making activities, or grant-related funding for the sector. 
ii Progress towards target as of Q3 2015. 
iii We define developed economies based on the FTSE Country Classification as of September 2015. 
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