UNITED STATES

SECURITIES AND EXCHANGE COMMISSION
WASHINGTON, D.C. 20549

DIVISION OF
CORPORATION FINANCE

February 14, 2014

Edna M. Chism
Entergy Corporation
echism@entergy.com
Re:

Entergy Corporation
Incoming letter dated December 23,2013

Dear Ms. Chism:
This is in response to your letters dated December 23, 2013 and February 7, 2014
concerning the shareholder proposal submitted to Entergy by As You Sow on behalf of
the Park Foundation. We also have received letters on the proponent's behalf dated
January 31,2014 and February 12,2014. Copies of all ofthe correspondence on which
this response is based will be made available on our website at htt;p://www.sec.gov/
divisions/corpfin/cf-noaction/14a-8.shtml. For your reference, a brief discussion of the
Division's informal procedures regarding shareholder proposals is also available at the
same website address.
Sincerely,
Matt S. McNair
Special Counsel
Enclosure
cc:

Sanford Lewis
*** FISMA & OMB Memorandum M-07-16 ***

February 14, 2014

Response of the Office of Chief Counsel
Division of Corporation Finance
Re:

Entergy Corporation
Incoming letter dated December 23,2013

The proposal requests that Entergy prepare a report, reviewed by a board
committee of independent directors, on policies the company could adopt to take
additional near-term actions to reduce its greenhouse gas emissions consistent with the
national goal of 80% reduction in greenhouse gas emissions by 2050.
There appears to be some basis for your view that Entergy may exclude the
proposal under rule 14a-8(i)(1 0). Based on the information you have presented, it
appears that Entergy's public disclosures compare favorably with the guidelines ofthe
proposal and that Entergy has, therefore, substantially implemented the proposal.
Accordingly, we will not recommend enforcement action to the Commission ifEntergy
omits the proposal from its proxy materials in reliance on rule 14a-8(i)(10).
Sincerely,
Adam F. Turk
Attorney-Adviser

DIVISIOl~· OF CORPORATi()·N: FINANCE.
.
INFORMAL PROCEDURES REGARDING S·~HOLDER PROPOSALS

Tf:le Division of Corporation Finance believes that its responsibility wi~ respect to
ll)atters arising under Rule l4a-8 [ 17 CFR .240.14a~8], with other matters under the proxy
it.des, is to ·a~dthose who inust comply With the rule by offering informal advice and suggestions
and:to determine, initially, whether or n~t it may be appropriate in a particular matter to_
recommen~ enforcement action to the Commission. In COD:Uection with a shareholder proposal
under Rule .14a-8, the Division's. staff considerS th~ iiiformation furnished ·to it ·by the Company
in support of its intention tQ exclude ~e propo.sals fro~ the Company's proxy materials, a~ well
as any inform~tion ~~hed by the proponent or· the pr~p~ne~t' s. representative.

as

Although Rule l4a-8(k) does not require any comm~cations from shareholders to the
·c~nuillssion's ~,the staff will al~ys.consid~r information concerning alleged violations of
the· statutes administered by the-Conunission, including argwnent as to whether or not activities
propos¢ to be taken ·would be violative·ofthe·statute or nile inyolved. The receipt by the staff
of such infonnation; however, should not be construed as changing the staff's informal
·
procedures and-proxy reyiew into a formal or adversary procedure.
.

.

It is important to note that the staff's ~d.Commissio~'s no-action responses to·
Rule 14~8(j) submissions reflect only infonnal views. The ~~terminations-reached in these no
actio~ l~tters do not ~d cannot adjudicate the ~erits of a ·coll)pany' s position With respe~t to the
proposal. Only a court such a5 a U.S. District Court.can deeide whethe~.a company is obligated

.. to inclu~e shareholder.proposals in its proxy materials·~ Accor<l:ingly adiscre.tionary ·
.
determination not to recommend or take· Co~ission enforcement action, does not pr~clude a
pr-oponent, or any shareholder of a -company, from pursuing any rights he or she may have against
the company in court, should the manag~ment omit the proposal from.the company's.prdxy
·material.
.

SANFORD J. LEWIS, ATTORNEY
February 12, 2014
Office of Chief Counsel
Division of Corporation Finance
U.S. Securities and Exchange Commission
100 F Street, N.E.
Washington, D.C. 20549
Re: Shareholder proposal to Entergy- As You Sow Foundation - Report on greenhouse
gas reduction strategy consistent with 2050 goals - Supplemental reply
via electronic mail
Ladies and Gentlemen:
The As You Sow Foundation ("Proponent") has submitted a shareholder proposal (the
"Proposal") to Entergy Corporation ("Entergy" or the "Company") seeking a report on
greenhouse gas reduction consistent with the national goal of 80% reduction by 2050. We have
been asked by the Proponent to respond to the supplemental No Action request letter dated
February 7, 2014 ("Company letter'') sent to the Securities and Exchange Commission by Edna
M. Chism, Assistant General Counsel of the Company. A copy of this letter is being e-mailed
concurrently to Edna Chism of Entergy.

In its supplemental letter, the Company decries the Proponent's detailed explanation ofhow
insufficient its disclosure activities were in comparison with the Proposal. We certainly agree
that Rule 14a-8(i)(l0) does require the Company to implement the Proposal in the exact form or
manner described in the proposal. The question facing the Staff in determining substantial
implementation is whether, considering the guidelines and essential purpose of the Proposal, the
company comes close enough that it should not be required to place the proposal before
shareholders -- whether for instance, the report requested would involve mere duplication of
efforts. That is far from demonstrated by the evidence presented by the Company.
True, Entergy's disclosures are not made in precisely the manner contemplated by the
Proponent. If that were the only problem, the company could effectively assert substantial
implementation. But the problem highlighted in our previous letter is that the company's
disclosures are unresponsive to the proposal as it is framed. Though not EVERY element of the
recommendations would need to be fulfilled for substantial implementation, as we documented
in our previous letter, the Company is unable to show compliance with MOST of the core
guidelines and recommendations, and therefore the proposal is not substantially implemented. To
highlight the guidelines that the company has thus far failed to deliver on:
1. [Resolve Clause:] "Shareholders request that the Entergy Corporation prepare a report,
reviewed by a board committee of independent directors, on policies the company
could adopt to take additional near-term actions to reduce its greenhouse gas
emissions, consistent with the national goal 80% reductions of C02 by 2050", and
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• [Supporting Statement:] "consider innovative technologies and strategies for energy
generation, such as placing greater emphasis on distributed clean energy sources or
strategies to deploy centralized renewable energy generation, as well as consideration
ofthe most advanced practices and policies of utility peers in the US and
worldwide."
In its latest letter, the Company implies, and we agree, that some elements of the proposal are
stated as suggestions. However, others are clearly core requirements. The Staff precedents have
shown that both types of guidelines of a proposal are relevant to assessing substantial
implementation.

A core element ofthe proposal, found in the Resolve Clause, is preparing a report on "policies
the company could adopt to take additional near-term actions to reduce its greenhouse gas
emissions consistent with the national goal of 80% reduction in greenhouse gas emissions by
2050." The Company has provided no evidence in its reply or material submitted that it is
taking action consistent with the national goal. The Company's materials, in fact, provide no
sense of awareness or consideration ofthe 2050 goal, which reflects the level of emissions
necessary to avert catastrophic climate change.
As we stated in our prior letter, the proposal does not contemplate that the Company necessarily
reduce its carbon emissions by 80%, but in order to substantially implement the proposal, the
report should reflect an order of magnitude of action by the company consistent with that, or at
least a discussion of the company's greenhouse gas reduction strategies in relationship to that
goal. It does not, and notably, the company letter never even attempts to claim that it does, or
that its current activities had ever been considered or crafted consistent with that goal.
Although, as the company notes, the actions it sets forth involve greenhouse gas reduction,
which the company says are "in furtherance" of national greenhouse gas reduction needs, the
activities reported are hard to reconcile as consistent with the 2050 goal, because as we noted in
our prior letter:

• Entergy's current greenhouse gas related policies are not successfully reducing Entergy's
emissions, and as a result Entergy's emissions are increasing in the last several years, a
fact Entergy is not clear about with investors.
• Because Entergy's emissions are rising, it is arguably erroneous even for Entergy to
claim that its greenhouse gas reduction policies ''further'' a national reduction.

•
In the US, according to the EPA, electricity generation accounts for 33% of US greenhouse gas
emissions. Entergy is the 7th largest utility in the US. Given that, it is impossible for the
proponent to reconcile how this company's activities, which are not even effectively stabilizing
its own greenhouse gas emissions, could be consistent with a 2050 goal of 80% national
reduction. It is up to the company in its report to clarify how strategies it is deploying are
consistent with the national goal. Some reflection of the context and the role of utilities in the US
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economy and greenhouse gas loading would be essential to substantial implementation.
Other elements of the proposal expressed in the whereas clauses and in the supporting statement,
such as a focus on renewable energy and distributed energy, as well as comparison with industry
leaders, provide additional guidance to the company regarding what should be contained in a
qualifying report.
We agree, it is possible that the company could neglect some of the other guidelines and still
address the essential purpose of the proposal. But in this instance, too many of those additional
guidelines of the proposal are unfulfilled for the Company to effectively claim substantial
implementation. Comparison of the guidelines and the company actions, for assessment of
substantial implementation, is at the core of a determination that disclosures "compared
favorably" as was found in Duke Energy (February 21, 2012) and the other cases we cited in our
previous letter.
Yesterday's Staff decision on another 2014 proposal at the Company demonstrates how the
Company tends to underestimate the importance of guidelines and essential purpose in assessing
substantial implementation. In Entergy Corp. (Feb. 11, 2014), the proposal requested a report on
nuclear safety performance, subject to certain defined parameters. The Company attempted there,
as in the present matter, to assert that its volume ofreporting in the general subject area ofthe
proposal ought to suffice in demonstrating substantial implementation. The Staff rejected that
claim, as it should in the present matter.
In its latest letter, the Company fails to respond to Proponent's robust demonstration that the
Company has not substantially implemented most of the elements of the proposal. All the latest
letter serves to do is confmn that Entergy's prior omission of the parts of the Proponent's
resolution was an attempt to ratify its limited current reporting, rather than providing the
forward-looking report consistent with the new GHG reduction urgency and national goals at the
core the Proposal.
Accordingly, we request that the staff concur in finding that the proposal has not been
substantially implemented and cannot be excluded pursuant to Rule 14a-8(i)(IO).

Amelia Timbers
As You Sow Foundation
cc: Edna M. Chism
Andrew Behar
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Entergy Corporation
P.O. Box 61000
New Orleans, LA 70161
(504) 576-4548

~Entergy

Edna M. Chism
Assistant General Counsel

February 7, 2014

Via Electronic Mail
U.S. Securities and Exchange Commission
Division of Corporation Finance
Office of Chief Counsel
100 F Street N .E.
Washington, DC 20549
Re:

Entergy Corporation- Shareholder Proposal Submitted By As You Sow

Ladies and Gentlemen:
This letter is submitted by Entergy Corporation, a Delaware corporation ("Entergy" or
the "Company"), pursuant to Rule 14a-8G) under the Securities Exchange Act of 1934, as
amended, in response to a letter from Sanford J. Lewis, dated January 31, 20 14, concerning a
shareholder proposal (the "Proposal") submitted by As You Sow on behalf of the Park
Foundation (the "Proponent"). For the reasons set forth below, the Company continues to believe
that the Proposal may be excluded pW"Suant to Rule 14a-8(i)(l 0).
A copy of this submission is being e-mailed concurrently to the Proponent and Sanford
Lewis. It addresses certain issues raised by Mr. Lewis in his January 31 letter and should be read
in conjunction with Entergy's original December 23,2013 letter.
The Proposal
Following ~everal "Whereas" clauses, the Proposal sets forth the following resolution:
"Resolved: Shareholders request that the Entergy Corporation prepare a report,
reviewed by a board committee of independent directors, on policies the company
could adopt to take additional near-term actions to reduce its greenhouse gas
emissions consistent with the national goal of 80% reduction in greenhouse gas
emissions by 2050. The report should be published by October 1, 2014 at a
reasonable cost and omit proprietary information."
Analysis

Mr. Lewis' letter largely focuses on the perceived ways in which the Proponent believes
the Company could do more to further reduce greenhouse gas emissions and discusses at length
certain strategies the Proponent would like the Company to adopt. Whether the Company should
pursue different strategies, however, is not the question before the Staff. The only matter at issue

is whether the Company has substantially implemented the Proposal as written. The relevant test
for determining this is whether the Company has taken actions that address the "essential
objective" of the Proposal and "compare favorably" with the Proposal's guidelines. Taking the
Proposal as written, the "essential objective" appears to be a request that the Company disclose
the policies it could adopt to red~ce its greenhouse gas emissions, including, according to the
Proposal's supporting statement, consideration of "innovative technologies and strategies for
energy generation" and the advanced practices of utility company peers. As argued at length in
the Company's original submission, its numerous public disclosures do precisely this, describing
the policies the Company currently employs and could adopt in the near future to reduce its
greenhouse gas emissions as part of the proposed goal to reduce the nation's overall emissions.
In doing so, the Company has substantially implemented the Proposal.

Mr. Lewis contends on page 4 of his letter that, in order to substantially implement the
Proposal, the Company must comply with six distinct essential elements or guidelines of the
Proposal, which incorporate every phrase in both the resolution and supporting statement,
concluding that the "core focus of the proposal... include[es the use of] distributed and
renewable energy as a key means of achieving the 80% reductions goal." This revised reading of
the Proposal is (i) inconsistent with Staff precedent and (ii) at odds with the plain language of the
Proposal:
In 1983, the Commission adopted the current version of Rule 14a-8(i)(10),
articulating that substantial implementation does not require a company to have
implemented each element of the proposal in the precise manner suggested by the
proponent. Release No. 34-20091 (August 16, 1983). Mr. Lewis' proposed
reading of the Proposal's essential objectives and guidelines, as set forth on page
4 of his letter, turns this reasoning on its head. In fact, his letter articulates the
essential objectives and guidelines in a way that would require the Company to
implement every element of the Proposal, indeed every phrase of its resolution
and supporting statement, in the manner suggested by the Proponent. This, of
course, would be entirely inconsistent with the reasoning behind the
Commission's 1983 articulation ofthe "substantial implementation" rule.
• Moreover, the January 31 letter ascribes requirements to the Proposal that cannot
be supported by its text. To say, for example, that the "core focus of the
proposal" specifically requires the Company to propose the use of "distributed
and renewable energy as a key means of achieving the 80% reductions goal" is
simply a revision of the Proposal's plain language as drafted by the Proponent.
The Proposal does not require that the Company adopt or propose policies to
reduce its carbon emissions· by 80%. Footnote 7 of Mr. Lewis' letter
acknowledges this. Rather, the Proposal asks generically for policies the
Company could adopt to reduce its greenhouse gas emissions that would be
consistent with or in furtherance of the President's overall goal of reducing
aggreg~te greenhouse gas emissions by 80% in the next 36 years. Every current
and proposed policy disclosed by the Company is a serious effort to reduce its
greenhouse gas emissions and would be in furtherance of an overall national
reduction. Whether the Proponent would prefer that the Company propose
different strategies is another matter not addressed by the operative language of
•

2

the Proposal and irreleyant to the substantial implementation analysis. Similarly,
the Proposal's supporting statement very clearly asks that the policies disclosed
by the Company "consider innovative technologies and strategies for energy
generation," providing distributed clean energy and centralized renewable energy
generation as examples that the Company could, but is not required to, consider.
Again, regardless of whether the Proponent would prefer that the Company focus
on those two strategies, the Proposal does not require it nor is that the central
question before the Staff. Instead, the question is whether the Company has
provided the disclosures required by the essential objectives and guidelines as
written in the Proposal.
The Company has in fact made numerous public disclosures regarding its current and
proposed plans to reduce its greenhouse gas emissions consistent with the guidelines set forth in
the Proposal. Regarding the adequacy of these disclosures, we would simply reiterate our
citation of the Duke Energy (Feb. 21, 2012) no-action letter. In Duke Energy, the proponent
made a substantially similar request, asking ''that a committee of independent directors of the
Board assess actions the company is taking or could take to build shareholder value and reduce
greenhouse gas and other air emissions by providing comprehensive energy efficiency and
renewable energy programs to its customers." The company argued that the information was
already available in its Form 10-K and its annual sustainability report. Although Duke Energy
had not appointed a special committee of independent directors to review and issue the report,
and although the disclosures were not made in precisely the manner contemplated by the
proponent, the Staff nevertheless agreed that the disclosures "compared favorably" with the
contours of the proposal and that the proposal was therefore excludable. As far as the substantial
implementation analysis is concerned, there is no meaningful difference between the positions of
the company in Duke Energy and Entergy in the present case. Notably, the only way the
Proponent's letter gets around this inconvenient precedent is by arguing, as noted above, (i) that
substantial implementation effectively requires the implementation of every element of the
Proposal in the manner offered by the Proponent and (ii) that the Proposal requires numerous
actions not contemplated by its plain language.
The Company, therefore, stands on its original December 23, 2013 submission for the
reasons stated above. Accordingly, the Company continues to believe that the Proposal may be
excluded from its 2014 Proxy Materials pursuant to Rule 14a-8(i)(IO).
Conclusion
Based on the foregoing, I respectfully request your concurrence that the Proposal may be
excluded from Entergy's 2014 Proxy Materials. If you have any questions regarding this request
or desire additional information, please contact me at 504-576-4548.
Very truly yours,

Edna M. Chism

3

cc:

Amelia Timbers, As You Sow Foundation
Sanford J. Lewis

Marcus V. Brown
Daniel T. Falstad
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SANFORD J. LEWIS, ATTORNEY
January 31, 2014
Via Email
Office of Chief Counsel
Division of Corporation Finance
U.S. Securities and Exchange Commission
100 F Street, N .E.
Washington, D.C. 20549

Re: Shareholder proposal to Entergy- As You Sow Foundation -Report on
greenhouse gas reduction strategy consistent with the national goal of 80%
reduction by 2050.
Ladies and Gentlemen:
The As You Sow Foundation ("Proponent") has submitted a shareholder proposal (the
"Proposal") to Entergy Corporation ("Entergy" or the "Company") seeking a report on
greenhouse gas reduction consistent with the national goal of 80% reduction by 2050. We have
been asked by the Proponent to respond to the No Action request letter dated December 23,2013
("Company letter") sent to the Securities and Exchange Commission by Edna M. Chism,
Assistant General Counsel of the Company. In that letter, the Company contends that the
Proposal may be excluded from its 2014 proxy statement by virtue of Rule 14a-8(i)(IO). We
have reviewed the letter and related materials, and concluded that the Company has not
substantially implemented the Proposal, and therefore the Proposal is not excludable by virtue of
Rule 14a-8(i)(IO).
A copy of this letter is being e-mailed concurrently to Edna Chism of Entergy.

SUMMARY
The resolve clause and supporting statement read as follows:
RESOLVED: Shareholders request that the Entergy Corporation prepare a report,
reviewed by a board committee of independent directors, on policies the company could
adopt to take additional near-term actions to reduce its greenhouse gas emissions
consistent with the national goal of 80% reduction in greenhouse gas emissions by 2050.
The report should be published by October I, 2014 at a reasonable cost and omit
proprietary information.

Supporting statement: Such policy options shall consider innovative technologies and
strategies for energy generation, such as placing greater emphasis on distributed clean
energy sources or strategies to deploy centralized renewable energy generation in the
Company's geographic region, as well as consideration of the most advanced practices
and policies of utility peers in the US and worldwide.
PO Box 231 Amherst, MA 01004-0231 • sanfordlewis@strategiccounsel.net • 413 549-7333 ph.
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The full text of the Proposal is included in Exhibit A.
Entergy argues that the Company has substantially implemented the resolution consistent with
Rule 14a-8(i)(10), asserting that regardless of the specifics provided by the Proposal, the
Company has fulfilled its purpose. However, the Company has neither fulfilled the essential
purpose nor the guidelines of the Proposal.
The Proposal seeks a report on actions and policies that reflect the very deep reductions in
greenhouse gas emissions consistent with national 80% reduction goal by 2050. By contrast, the
Company references reporting which portrays what is tantamount to a business as usual
approach, implementing modest reductions or offsets in greenhouse gases, sometimes as
necessary to fulfill state legal requirements. Moreover, the Company asserts that it has made a
commitment to stabilize its greenhouse gas emissions in its Sustainability Report, yet a more
complete accounting shows that its emissions are actually rising· It provides no documentation or
disclosures mentioning the 2050 goal and no information or evidence that it has a strategy for a
greenhouse gas reduction path consistent with the 2050 goal. The Company's Sustainability
Report and COP reports provide only fleeting, vague coverage of the Company's planning
around policy options recommended in the proposal addressing distributed clean energy sources
and strategies to deploy centralized renewable energy generation toward fulfillment of the goal,
and no demonstration of considering the advanced practices and policies of utility peers in the
US or worldwide. The Company's reporting, therefore, does not constitute substantial
implementation of the guidelines or essential purpose of the proposal and is not excludable under
Rule 14a-8(i)(10).

BACKGROUND
The International Panel on Climate Change ("IPCC") has focused on what humanity needs to do
in order to avert catastrophic climate change, which would entail a level of change in the climate
that would likely inundate coastal areas due to rising sea levels, and cause highly disruptive
flooding, storms and droughts among other effects.
In 2005, a G8 symposium (a consortium of developed leading nations 1) defmed the level of
carbon in the atmosphere would be necessary to still give humanity a 50% chance of avoiding
such a climate catastrophe, which would result from a global temperature increase beyond 2
degrees Celsius2 • The panel concluded that 450 parts per million of C02 as the upper level of
atmospheric carbon that could be tolerated to reach this scenario.

1

"Members of the 08", Understanding the 08, available at: http://www.g8.co.uk/members-of-the-g8/ (last visited
Jan 30, 2014).
2
"International Symposium on the Stabilisation of greenhouse gas concentrations - Report of the International
Seimeifiot8maHBgdiimBinittcmi'J]hlcS:tfil1i5satlda)Offg,rit\Oiiq1Ealija9hDIEentrations - Report of the International
Scientific Steering Committee", Met Office May 10, 2005, available at:
http://www.g8.utoronto.calenvironment/2005steeringcommittee.pdf (last accessed Jan 31, 20 14).
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The IPCC's Fourth Assessment issued in 2005 indicated that industrialized nations would need
to make carbon emissions reductions of 80% by 2050 to keep atmospheric carbon below
450ppm3 • This was followed by agreement from the G8 members, who made commitments at
COP 15 in Copenhagen to reduce emissions 80% by 20504 • President Obama issued a
'Presidential Climate Challenge' with the same goal in 2008. 5
The electric power sector generates approximately 39% of US carbon emissions6; electric power
producers like Entergy are therefore very significant to achievement of the 2050 goal. However
in contrast to the pronouncements made by policymakers in 2005 and 2008, many companies
such as Entergy are engaging in business as usual, conducting only modest greenhouse gas
reductions and providing no discussion of a strategy that will be deployed to achieve the sharp
reductions required by 2050. The present proposal emerged based on review of the company's
existing activities, as stated in Entergy's existing disclosure reports, which, in the opinion of the
Proponent, failed to show any strategic vision consistent with the current climate emergency.

Most notably, six years after the establishment of the national20SO goal, the company has
not yet acknowledged or adopted the 80o/o by 2050 goal, nor described initiatives aligned
with and of a magnitude consistent with that national goal.
ANALYSIS
I. Substantial implementation analysis requires comparison of existing disclosures to both
the guidelines and essential purpose of the Proposal.
The Company asserts that the Proposal has been substantially implemented. In order for the
Company to meet its burden of proving substantial implementation pursuant to Rule 14a8(i)(l0), it must show that its activities meet the guidelines and essential purpose of the Proposal.
The Staff has noted that a determination that a company has substantially implemented a
3

B. Metz, O.R. Davidson, P.R. Bosch, R. Dave, L.A. Meyer, "IPCC, 2007: Summary for Policymakers", from
Climate Change 2007: Mitigation. Contribution of Working Group Til to the Fourth Assessment Report of the
Intergovernmental Panel on Climate Change, Cambridge University Press, Cambridge, United Kingdom and New
York, NY, USA, available at: http://www.ipcc.ch/publications and data/ar4/wg3/en/spm.html (last accessed Jan 30,
2014). See: Table SPM6 p. 20.
4
Kim Chipman, "G-8 Agrees to 80% Cut in Carbon Emissions by 2050 ",Bloomberg July 9, 2009, available at:
htto://www.bloomberg.com/apps/news?pid=newsarcbive&sid=ag3sLJ76dHdA, (last accessed Jan 30, 2014). See
also: "Remarks By the President on Major Economies Forum Declaration", Whitehouse Office of the Press
Secretary July 9, 2009, available at: http://www.whitehouse.gov/the-press-office/remarks-president-obama-major
economies-forum-declaration (last accessed Jan 30, 2014).
s Susan Joy Hassol, "Questions and Answers Emissions Reductions Needed to Stabilize Climate", Presidential
Climate Action Project August 2011, available at: http://www.climatecommunication.org/wp
content/uploads/2011/08/presidentialaction.pdf(last accessed Jan 30, 2014). See also: John Broder, "Obama Affirms
Climate Change Goals", NYT November 18 2008, available at:
http://www.nytimes.com/2008/ll/19/us/politics/19climate.html? r-0 (last accessed Jan 30, 2014).
6
"Frequently Asked Questions: How much of U.S. carbon dioxide emissions are associated with electricity
generation?", EIA 2012, available at: http://www.eia.gov/tools/faqs/faq.cfm?id=77&t=ll(last accessed January 31,
2014).
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proposal depends upon whether a company's particular policies, practices, and procedures
compare favorably with the guidelines of the proposal. Texaco, Inc. (Mar. 28, 1991). Substantial
implementation under Rule 14a-8(i)(10) requires a company's actions to have satisfactorily
addressed both the proposal's guidelines and its essential objective. See, e.g., Exelon Corp. (Feb.
26, 201 0). Thus, when a company can demonstrate that it has already taken actions that meet
most of the guidelines of a proposal and meet the proposal's essential purpose, the Staff has
concurred that the proposal has been "substantially implemented." In the current instance, the
Company has not substantially fulfilled either the guidelines or the essential purpose of the
Proposal. The company's letter notably focuses on whether it has "implemented the Proposal's
essential objectives," no doubt because its "particular policies, practices and procedures" do not
compare favorably with the "guidelines of the proposal."

A. The Proposal's guidelines have six distinct elements.
The guidelines of the Proposal include the following elements:

1. The Company would prepare a report (by Oct 1, 2014)
2. Reviewed by a board committee of independent directors

3. Relating to policies the company could adopt
4. Resulting in near-term actions to reduce its greenhouse gas emissions consistent with
the national goal of 80% reduction in greenhouse gas emissions by 20507
5. Considering inno~ative technologies and strategies for energy generation:

* placing greater emphasis on distributed clean energy sources or

* deploying centralized renewable energy generation in the Company's geographic region
6. In performing the above, to take consideration of the most advanced practices and
policies of utility peers in the US and worldwide.
The "Whereas" clauses provide necessary context solidifying the core focus of the proposal as
including distributed and renewable energy as a key means of achieving the 80% reductions
goal. They do so by establishing that in order to avoid climate change catastrophe the global
7

The guideline does not imply that the Company must necessarily achieve such an 80% reduction on its own.
However, this guideline is reasonably construed to mean, at a minimum, that one should expect a thoughtful and
aggressive strategy consistent with the national goal, and describing how the level of effort by the Company is
consistent with such goal. The Company has not done so, because clearly its efforts are not consistent with the
ambitions of that goal.
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temperature rise must be kept below two degrees Celsius8 then confirming that fossil fuel free
sources will be necessary if we are to meet an anticipated 30% increase in energy demands and
still achieve that temperature containment goa1, 9 and finally that renewable and distributed
energy strategies represent a change for the utility industry recognized by industry insiders
including the utility industry's own lobby group as a key strategy for carbon reduction on the
scale needed for the national goa1. 10
Notably, the Company does not attempt to say or assert that it has fulfilled the guidelines of the
proposal. The company's efforts clearly do not do so.

B. The essential purpose of the Proposal is analysis of policies that could be used to
meet aggressive GHG Reduction goals, including deploying renewable and
distributed energy strategies, and not deploying fossil fuels.
Viewing the proposal in its entirety, it is clear that the essential purpose C?f the Proposal is the
publication of a report from the Company that considers assessment of distributed energy and
renewable energy as among the means of achieving urgent, deep GHG reductions in emissions as
necessary to meet the national 80% by 2050 goal. As a major utility this would entail making
greenhouse gas reductions at an order of magnitude close to the national goal of 80% reduction
in greenhouse gas emissions by 2050. At a minimum one would expect a thoughtful and
aggressive strategy consistent with such a national goal, and an analysis by the Company as to
how its planned activities are consistent with such a goal. No such analysis or discussion or plan
is included by the Company. Moreover, such report would place the Company's activities in the
context of what utility peers are doing in the US and around the world. As will be detailed

8

The whereas clauses of the proposal state: "The findings of the International Panel on Climate Change's Fifth
Assessment Report, "Climate Change 2013: The Physical Basis" served to endorse the Copenhagen Accord (signed
by the United States and 114 other nations), which states that "[increases] in global temperature should be [kept]
below two degrees Celsius" to avoid potentially devastating societal harm, and "deep cuts in global emissions are
required" to do so.
9

The whereas clauses of the proposal state: "In its 2012 World Energy Outlook, the International Energy Agency
(lEA) states, "No more than one-third of proven reserves of fossil fuels can be consumed prior to 2050 if the world
is to achieve the 2 °C goal..."
10

The whereas clauses of the proposal state: "A 2013 report by Citi estimates that of the $9.7 trillion anticipated
investment in power generation globally by 2035,71% will be invested in renewables or clean technologies ... !' And
also cites the electric industry's leading lobbying organization " ... the Edison Electric Institute's 2013 report
"Disruptive Challenges" warns that the electric power sector will suffer "irreparable damages to revenues and
growth prospects" as widespread adoption of solar and distributed energy resources threaten utilities and that "While
the various disruptive challenges facing the electric utility industry may have different implications, they all create
adverse impacts on revenues, as well as on investor returns ... ". The report goes on to say that " ... the industry and
its stakeholders must proactively assess the impacts and alternatives available to address disruptive challenges ... "
and concludes that "Ultimately, all stakeholders must embrace change in technology and business models in order to
maintain a viable utility industry." EEl describes itself on its website as the association that represents all U.S.
investor-owned electric companies. http://www.eei.org/about!Pages/default.aspx Many Entergy facilities are
members of the EEl.
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further below, the Company has not accomplished this essential purpose in the materials it has
published.

The company mischaracterizes the essential purpose ofthe Proposal for purposes ofasserting
substantial implementation:
The core of the Proposal -(that is, its "essential objective") is a request that the Company
disclose the policies it could adopt to reduce its greenhouse gas emissions, including,
according to the Proposal's supporting statement, consideration of "innovative
technologies," clean and renewable "strategies for energy generation," and the advanced
practices ofutility company peers. The Company already provides extensive information
regarding the policies and practices it has adopted and those it will pursue in the near- and
long-term to reduce greenhouse gas emissions. Company letter, page 2.
This reworking of the Proposal muddies the essential purpose by deleting key elements of the
proposal that Entergy's reporting and disclosure has not addressed. The bolded words that follow
illustrate Entergy' s modifications: "Shareholders request that the Entergy Corporation prepare a
report ...on policies the company could adopt to take additional near-term actions to reduce its
greenhouse gas emissions, consistent with the national goal 80% reductions of col
by 2050", and to not only to consider innovative technologies," as Entergy notes, but to
"consider innovative technologies and strategies for energy generation, such as placing
greater emphasis on distributed clean energy sources or strategies to deploy centralized
renewable energy generation, as well as consideration ofthe most advanced practices and
policies of utility peers in the US and worldwide."
The Company's argument comes down to hoping that the reader will engage in only cursory
examination and determine that their volume of reporting is sufficient to fulfill the purpose of the
proposal (broadly stated as greenhouse gas reduction):
Even a brief examination of these two documents (Sustainability Report and CDP
Report) would indicate the lengths to which the Company has gone to
develop, adopt, and inform its shareholders of numerous long- and nearterm policies used by the Company to reduce greenhouse gas emissions.
We think it clear, therefore, that the Company has already addressed
the "essential objectives" ofthe Proposal and that the Proposal may,
pursuant to Rule 14a-8(i)(l0), be excluded from the Proxy Materials.
Company letter page 4.
However, volume of reporting in the general subject area of a proposal does not constitute
substantial implementation if the reporting falls far short of the guidelines provided in the
proposal. See for instance, Chesapeake Company (April13, 2010). Chesapeake asserted that its
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extensive web publications constituted "substantial implementation" of the proposal on natural
gas extraction. However, the proponents argued that the proposal could not be substantially
implemented if the company failed to address most of the core issues raised by the proposal. The
SEC Staff concluded that despite a volume of writing by the company on hydraulic fracturing,
the proposal was not substantially implemented. The same is true in the current Proposal.

II. Parsing the Company's argument for Substantial Implementation, the Company has
failed to address the essential purpose of the Proposal and most elements of the Proposal
guidelines.
It is true that the Company does report on its greenhouse gases, and that the Company engages in
some activities that reduce its greenhouse gas profile. However, the question raised in asserting
substantial implementation is whether the disclosures and proposed actions are consistent with
the guidelines and essential purpose of the Proposal. Here, the Company's actions clearly fail to
live up to substantial implementation.
The Proposal clearly articulates the urgency of greenhouse gas reduction strategies, in the
context ofheading off a global catastrophe. A reduction in GHG emissions of80o/o over the

next 36 years is a dramatic departure from business as usual, and requires substantial,
major new plans and actions by companies including by utilities. Entergy's reporting fails to
recognize and appreciate the scale of action called for, and as a result does not describe pathways
the Company is taking to rise to this challenge.
The Company's letter asserts that it has fulfilled the Proposal's "essential objective" through the
following elements and activities:
•

11

The company provides information regarding policies and practices it has adopted and those
it will pursue in the near and long term to reduce GHG. It includes information in the
Sustainability Report and CDP report. These reports show that the company has had a goal to
maintain C02 emissions from Entergy owned power plants and controllable power purchases
at 20% below year 2000 levels. In contrast, nothing in the reports indicate actions on par with
the 80% goal. In fact, the Company's current efforts to stabilize emissions levels11 have
failed, with increased emissions exceeding the annual stabilization target in 2008, 201 0, 20 11
and 2012. 12

2012 Entergy Sustainability Report, p. 51.The Sustainability Report says that the company made a commitment to
"stabilize our C02 emissions", without qualifying it to say "stabilize some of our C02 emissions".lt goes on to say
"After successfully completing two five-year stabilization commitments, the company set a new voluntary
stabilization commitment as part of Environment2020. Our commitment is to maintain
C02 emissions from Entergy-owned power plants and controllable power purchases through 2020 at 20
percent below year 2000 levels."
12
Per the "Actual Annual Total Emissions" data from "Entergy's Greenhouse Gas Commitment" chart on Entergy's
"Environmental Performance" webpage, available at: http://entergy.com/environmentlperfonnance.aspx (last
accessed January 31, 2014). Also included in the current letter as Appendix B.
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•

The company goes on to report on fleet transformation. As will be shown further below, the
fleet transformation efforts described are not consistent with the 2050 goal, and as reported,
failed to fulfill the guidelines for consideration of peer strategies, and for distributed energy
and centralized renewable energy strategies.

The Company reports on other strategies for reducing the greenhouse gas emissions attributed to
its operations, such as encouraging end-user efficiency and purchasing offsets. All of these
strategies together only reduce the company's greenhouse gas emissions by about 20%. No
evidence is provided by the Company that reflects a thoughtful approach or strategy to go
beyond the 20% to come within range of or put together actions that are consistent with the 2050
goal of80%.
The Company's reporting including the Sustainability and CDP report are worthwhile, and
useful together, in determining the levels ofgreenhouse gas emissions from Entergy
production activities, but the reporting does not substantially fulfill the Proposal because the
evidence provided therein shows that the company's activities neither accomplish the needed
greenhouse gas reductions, nor evince a vision or strategy for aligning Company activities
with the 2050 goaL
The Company's discussion of offsetting activities, which include demand-side management,
natural gas upgrades, etc., 13 suggest that the Company lacks a program for aggressive reductions.
For 2012, Entergy's extensive offset activities addressed only 9.2% of its annual emissions 14•
Activity
Fleet transformation (CCGT & nuclear
uprate)
Power Purchase Aweement Activitv
DSM
2012 forest restoration vrojecr 8
Comoanv adoption ofefficient vehicles

TOTAL

13

Entergy 2012 CDP Report p.21-22
Entergy 2012 CDP Report p.67
15
Entergy 2012 CDP Report p. 20
16 ld.
17
Entergy 2012 CDP Report p. 21
18
Entergy CDP Report p. 21
19
Entergy 2012 Sustainability Report p. 22.
2old.
14

C02 avoided (metric tons)
3, 179, 0001J
4,570,83716
42,500 17
460,00019
23rY0
8,252,567
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Entergy Net Emissions
ICF Verification 201 fl 1

49,438,750

A. The Company's Sustainability Report does not fulfill the guidelines of the
proposal.
The Company letter, page 2 states that "Starting on page 47 of the Sustainability report, the
company devotes more than 20 pages to a discussion of existing and proposed policies to protect
the environment and reduce greenhouse gas emissions." 22 • In reality, the Sustainability report
focuses on Entergy's general sustainability and corporate engagement activities, covering the
voluntary GHG stabilization goal in twelve sentences (including text from two charts).23 The
Sustainability Report instead includes coverage of a range of general environmental activities ·
and compliance efforts. 24 Little of the Sustainability Report is relevant to policies to reduce
greenhouse gas emissions, and the document mostly serves as a record ofEntergy's stakeholder
engagement.

B. Existing disclosures reveal that Entergy's GHG emissions are actually increasing,
highlighting the need for the Proposal.
One ofEntergy's primary arguments regarding substantial implementation is that it already
voluntarily "stabilizes" its greenhouse gases. Analysis of these Entergy GHG reduction claims
25
do not square with the data, which shows that Entergy's GHG emissions are gradually rising •
Actions Entergy took between 2001 and 2005 do appear to have reduced emissions in that time
period26• Since then, Entergy appears to be unable to further reduce its emissions. Its reporting
arguably obscures this reality rather than acknowledging that its emissions are rising.
The Sustainability report notes that in 2012 Entergy "exceeded [its] annual target by
approximately 6.4% due to growth in energy demand", however, Entergy also exceeded the
annual targets in 2008, 2010 and 2011 27 • In 2008, emissions rose and exceeded the annual
21

Entergy 2012 Sustainability Report p. 89

22

Company letter, page 2.

23

Entergy 2012 Sustainability Report, p.
e.g., Environmental Vision Statement (which omits mention of climate change, GHG emissions, or carbon)
(Entergy Sustainability Report p. 48); its environmental health and safety procedures ( p. 49), habitat restoration
activities p.5 1), its sponsorship of a Superbowl-themed sustainability website (p.52), its waste management
activities including an employee trash pick-up event (p. 54-55), a soap recycling program (p.56), explanation on
business groups it works with concerned with water protection (p. 56), efforts to keep birds from flying into
transmission cables (p. 57), information on planning for intense storm impact on physical assets (p.59), information
on offsetting activities (p. 60), information on compliance (p.61), explanation ofEntergy's hydropower plant's
website (p.65), employee volunteerism (p.65, 66), and similar.
24

25

Environmental Performance" webpage, available at: http://entergy.com/environment/performance.aspx (last
accessed January 31, 2014). Also duplicated in Appendix 2.
26Id.
27
Supra note 22.
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stabilization goal (of 42.6 million tons of C02per year) by 4%. In 2010, emissions rose and
exceeded the annual stabilization goal by 5%. In 2011 emissions rose and exceeded the annual
stabilization goal by 8%. In 2012, Entergy's emissions fell but it still exceeded its annual
stabilization target by 6% as noted above. Entergy' s emissions appear to have risen
approximately 18.68% from its 2006 low, which negates most of the cuts it managed between
2001-2006. 28 Entergy's inability to make its annual emission stabilization goals may explain
why it adopted longer range "cumulative targets" that cover total emissions over many years,
which allows for less accountability for its carbon output on an annual basis. In its letter, Entergy
says "The Company intends to maintain its voluntary goal to stabilize its cumulative C02
emissions .." Yet, while the Company may have this goal, it would take an alert investor to
notice that they are not accomplishing it, and certainly do not describe effective strategies
consistent with reduction in greenhouse gases on the scale of 80% by 2050.
Rather than clarifying the problem of rising emissions for its investors, Entergy's reporting
obfuscates it. An investor might need to review Carbon Disclosure Project and third party GHG
verification data for the last several years to cross reference data and defmitions in order to
discern the degree to which Entergy's emissions are rising. 29
Voluntary stabilization efforts of the kind conducted by the Company have been seen by the
EPA as well as nongovernmental organizations as "business as usual" activities30 with limited
ability to reduce carbon actions. An EPA analysis of voluntary reduction programs found that
such programs can generally only produce a maximum of 19% reductions31 and therefore have
limited utility. This is approximately the same level of reductions Entergy achieved from 20012006, before its emissions began to rise again32.
The Company asserts that rising emissions are " ..due to growth in energy demand .." 33 However,
earlier in its Sustainability Report, Entergy includes charts showing that retail power sales fell

28

Per the "Entergy's Greenhouse Gas Commitment" chart on Entergy's "Environmental Performance" webpage,
available at: http://entergy.com/environment/perfonnance.aspx (last visited January 31, 2014).
29
ld. The scale used for the charts showing year over year emissions on its "Environmental Performance" webpage
and in its Sustainability Report arguably bas the effect of making the emissions appear generally stabilized.
30
Daniel Lashof, "Reported Reductions, Rising Emissions: The Failure of Voluntary Commitments and Reporting
to Reduce the U.S. Electric Industry C02 Emissions", Natural Resource Defense Council October 2001, available at:
http://www.epw.senate.gov/107th/NRDC 1115.pdf(last accessed January 31, 2014). Generally, and see p.S: "Like
commitments to operate nuclear plants, commitments to invest in fossil plants so they continue to be profitable and
operate as designed amount to no more than commitments to conduct business as usual."
31
Ferguson et at, "Voluntary Greenhouse Gas Reduction Programs Have Limited Potential, Report No. 08-P-0206",
US EPA Office of Inspector General July 23,2008, available at: http://www.epa.gov/oig!reports/2008/20080723-08P-0206.pdf (last accessed January 31, 2014), seep. 19: "We also found that it is unlikely these voluntary programs
can reduce more than 19 percent of the projected 2010 GHG emissions for their industry sectors".
32
Per the "Entergy's Greenhouse Gas Commitment" chart on Entergy's "Environmental Performance" webpage,
available at: http://entergy.com/environment/performance.aspx (last visited January 31, 2014).
33
Entergy 2012 Sustainability Report, p.SO, 51.
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between 2011 and 2012, as did peak energy demand,34 which may have contributed to Entergy's
poor financial performance. 35
While these charts do not account for wholesale electricity sales, the COP report seems to
suggest that emissions rose for a different reason than increased demand, which is increased use
of natural gas: Entergy says that emissions were exacerbated by " .. a full year of production at
Entergy Wholesale Commodities (EWCs) natural gas frred CCGT Rhode Island Entergy Center
(RIESC). This is a merchant energy plant which adds to EWC's electricity sales, The plant was
acquired in December 2011 and ran for a full year during 2012 adding 1 million metric tons of
C02 emissions of new Scope 1 emissions. " 36 It is plants like these that Entergy is deploying in its
"fleet transformation" effort. cited by the Company letter as one means of C02 reduction. Yet
here we see that the natural gas plant had the opposite effect of increasing C02.37

ill. Entergy's Existing Carbon Reduction Activities and Strategies Reported in its
Sustainability Report and CDP Report are not Consistent with the Goal of "80%,
Reduction in Greenhouse Gas Emissions by 2050".
While the Carbon Disclosure Project (COP) report makes it possible to track the company's
GHG emissions, the data and narrative therein lacks any evidence that the company is on track
with a plan consistent with national achievement of 80% reductions by 2050.
The Proposal does not ask for general GHG disclosure as the Entergy letter suggest; rather,
Proponents pwposefully requested "additional actions" the company could take "consistent with
the national goal of80% reduction in greenhouse gas emissions by 2050." The company's
actions do not fulfill this guideline, because a) Entergy's current GHG activities, in many cases,
do not reduce Entergy's greenhouse gas emissions, b) Entergy's GHG emissions are gradually
rising, c) Entergy's existing reporting is unclear, at best.

34

See "Utility Retail Kilowatt-Hour Sales" and "Utility Peak Demand" charts, Entergy 2012 Sustainability Report,

~.28.
5

Entergy 2012 Sustainability Report, p.17.
Entergy 2012 CDP Report p.69, see also p.68.
37
Id. Additionally, Entergy's voluntary targets only address approximately half of the company's total annual
corporate emissions as verified by ICF (Entergy 2012 Sustainability Report, p. 89 & ICF Entergy Corporate
Greenhouse Gas Inventory for Calendar Year 2012 Verification Report October 8 2013, available at:
http://entergy.com/content/our_community/pdfs/ICFVerificationStatementReport_IS014064-3_2012.pdt) which
Entergy does not clearly explain in the Sustainability Report. Entergy does not have policies to address the
emissions it chooses to exclude: emissions from power it purchases from ''uncontrollable" sources. Including these
sources of emissions in the voluntary stabilization targets would cause Entergy to exceed those voluntarv targets by
an even greater margin than they already are. As a result, its voluntary stabilization goal, which it is already not
meeting, is even emptier in that Entergy shirks accountabilitv for approximately half the emissions technically
attributable to its power sales.
36
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The Proposal does not request data regarding the Company's historical or current GHG related
activities (which is the primary content of the Carbon Disclosure Project report). The Proposal is
specific and clear: what can Entergy do to reduce the Company's GHG consistent with the
aggressive goal of 80% reductions by 2050, considering the distributed and renewable energy
options that are likely necessary to make significant reductions, as well as then leading efforts of
peers.
The Company letter, CDP and Sustainability Reports all offer examples of GHG related
activities that do not address the proposal's elements, but rather demonstrate a business as usual
path of minor, piecemeal GHG reduction activity, inconsistent with the national 2050 goal and
global urgency of such reductions.

A. Entergy's existing disclosures fail to address the strategy of developing
distributed clean energy generation.
The guidelines of the Proposal explicitly include development of clean distributed generation
because distributed energy is proving one of the few strategies capable of decarbonizing
electricity generation38 at a speed on par with the need to stave off catastrophic climate change
(as noted previously: 80% reductions in emissions by 2050).
A distributed generation strategy involves deploying power generated and consumed at or near
the same location,39 a characteristic that provides efficiency gains and also allows for the
integration of many smaller scale resources.40 The approach is believed to offer substantial
advantages in producing needed carbon reductions:

Efficiency: Distributed generation minimizes the power lost to transmission.
"Line losses", power lost to the friction of travel through electrical lines, currently wastes
7% ofUS electricity annually. 41

38

Leia Guccione, ''The Micro(grid) Solution to the Macro Challenge of Climate Change", Rocky Mountain Institute
Outlet Oct 2, 2013, available at:
http:/lblog.rmi.org/blog 20 I 3 10 02 microgrid solution to macro challenge of climate change (last accessed
January 31, 2014). See also "A Roadmap for moving to a competitive low carbon economy in 2050", European
Commission August 2011, available at: http://eur
lex.europa.eu!LexUriServ/LexUriServ.do?uri=COM:2011 :0112:FIN:en:PDF."Given that the central role of
electricity in the low carbon economy requires significant use of renewables, many of which have variable output,
considerable investments in networks are required to ensure continuity of supply at all times. Investment in smart
grids is a key enabler for a low carbon electricity system, notably facilitating demand-side efficiency, larger shares
ofrenewables and distributed generation and enabling electrification of transport." (p.7)
39
"Learning About Renewable Energy: Distributed Energy Story", NREL, ''They are "distributed" because they are
placed at or near the point of energy consumption, unlike traditional "centralized" systems, where electricity is
generated at a remotely located, large-scale power plant and then transmitted down power lines to the consumer."
Available at: http://www.nrel.gov/learningleds distributed energy.html (last accessed Jan 27, 2014).
401d.
41
"How much electricity is lost in transmission and distribution in the United States?", EIA, available at:
http://www.eia.gov/tools/fags/fag.cfm?id=l05&t=3 (last visited Janb 27, 2014).
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Facilitates renewable adoption: Distributed generation is a better match for the
characteristics of renewable energy, enabling the use and growth of renewable
technologies. Technology such as "combined heat and power" ("CHP") which uses heat
generated by industrial exhaust to turn a turbine which generates more electricity, is most
efficient if located at the site where electricity is used. 42 Studies show that combined heat
and power could reduce global emissions by 10% by 2030, representing a savings
equivalent to 1.5 times India's emissions.43 Similarly, solar and wind power are site
specific, located where wind resources are strong and solar intensity is high respectively,
which may not be proximate to centralized generation and transmission.44
International business consultant Bain & Co describes the "Typical power sources for
[distributed generation] energy systems also may include:
a.
b.

Rooftop solar photovoltaic installations
Small combined heat and power plants (CHPP) for households and small and
midsize businesses

c.

Larger CHPPs for commercial and industrial environments

d.

Larger PV installations

e.

Onshore wind parks that industrial and commercial organizations rely on to
generate their own electricity or feed it into the grid45 "

Distributed generation may also include technology such as "reciprocating engines, thermally
activated devices, fuel cells, digital controls, and remote monitoring equipment, among other
components and technologies",46 as well as geothermal, waste to energy and solar thermal
technology.
The only mention of distributed generation in the Sustainability Report states "In our utility
business, we see challenges looming on the horizon such as the need for significant investment in
infrastructure and the potential for new environmental controls. Energy efficiency initiatives,
42

Julia Friedman, Garth Otto, "Combined Heat and Power: A Resource Guide for State Energy Officials", NASEO
20I3, available at: httn://mojo.naseo.orgldata/sites/1/documents/publications/CHP-for-State-Energy-Officials.pdf
(Jan 27, 20I4).
43
"Combined Heat and Power: Evaluating the benefits of greater global investment", lEA, available at:
http://www. iea.orglpublications/freepublications/publicationlchp report.pdf (last accessed Jan 27, 20 I4).
44
Marcelino Madrigal, Steven Stoft, "Transmission Expansion for Renewable Energy Scale-Up Emerging Lessons
and Recommendations, Worldbank 20 II, available at:
http:/siteresources. worldbank.org/EXTENERGY2/Resourcesffransmission-Expansion-and-RE.pdf (Jan 27, 20 I4),

fs ~~~tributed energy: Disrupting the utility business model, Bain April2013,
http://www.bain.com/publications/articles/distributed-energy-disrupting-the-utility-business-model.aspx (last
accessed January 2I, 20I4).
46
"The Potential Benefits of Distributed Generation and Rate-Related Issues that May Impede Their Expansion",
DOE Feb 2005, available at: http://www.ferc.gov/legal/fed-sta/exp-study.pdf (last accessed January 2I, 20I4).
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subsidized renewables and distributed generation are competitive alternatives that, along with
evolving customer expectations and changing demographics, present a new reality for our utility
business in the future.',4 7 Proponents agree. Yet Entergy does not explore this concept any
further. As a result, Entergy does not address these elements of the proposal.

B. Entergy's existing disclosures fail to address the strategy of developing
centralized renewable energy generation.
Nor does Entergy report on "strategies to deploy centralized renewable energy generation in the
Company's geographic region". Entergy describes its existing renewable power plants in 18
words in its Sustainability Report: "In addition to the utility's 74 megawatts of hydro, EWC's
generation portfolio includes 80 megawatts of wind power."48 This totals 154 megawatts of
renewable energy, out of a total generating capacity of 30,000 megawatts,49 amounting to
approximately .05% ofEntergy's portfolio. This statement of existing resources does not satisfy
the proposal's request for a consideration of renewable energy deployment strategies.
Entergy also claims that it "performs ongoing analysis of favorable financial and technical
conditions for use of renewable energy resources"50, yet its Integrated Resource Plan disregards
solar adoption through 2030 even amidst market conditions that include plummeting solar
costs51 , disregarding the entire industry and the many technologies it encompasses, saying that
"In no scenario were PV or biomass built. " 52
The Company's Carbon Disclosure Project report is similarly dismissive of renewable energy
initiatives with this simple statement:
"Entergy currently has no [capital expenditures] planned for renewable energy capacity
development [through 2020]."53
Utilities in some states are required by state utility commissions to either construct renewable
energy, or purchase credits elsewhere to take credit for construction of renewable energy
facilities constructed elsewhere. Rather than constructing renewable energy facilities in its own
region Entergy has purchased "682,574 Renewable Energy Credits (RECs) to satisfy the Public
Utility Commission ofTexas (PUCT) requirements" in 201254 alone. RECs are vouchers used by
companies without renewable energy assets to comply with state laws that require utilities to
have renewable energy generation. They do not entail construction of new renewable energy
47

Entergy 2012 Sustainability Report p. 14.
Entergy 2012 Sustainability Report p. 64.
49
Entergy 2012 Sustainability Report p.3.
so Entergy 2012 Sustainability Report p.65.
51
Ian Clover, "US solar power costs gall60% in just 18 months", PV Magazine September 20,2013, available at:
http://www .pv-magazine.com/news/details/beitrag/us-solar-power-costs-fall-60-in-just-18months 100012797/#axzz2sOg8kDLl (last accessed January 31, 2014).
52
Entergy 2012 System Integrated Resource Plan p22.
53
Entergy 2012 CDP report p.96.
54
Entergy 2012 COP Report, p.66.
48
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capacity in the company's own geographic region, but instead obtain "credit" for renewables
from elsewhere.

C. Entergy's "Fleet Transformation" excludes Proposal elements of renewable and
distributed energy.
Entergy discusses its plan for "fleet transformation" in the Company letter, Sustainability Report
and CDP Report as proof of substantial implementation, but does not show a strategic path in
alignment with the 2050 goal. It also includes no discussion of the fleet related elements
expressly stated in the proposal: distributed generation and renewable energy.
Instead of addressing the guidelines ofProponents' resolution, Entergy's letter says "the
Company has added clean, efficient combined cycle gas turbine generation resources and new,
55
non-emitting nuclear capacity in its energy fleet. This policy will continue in the near term. "
This is also the main method through which Entergy has ostensibly "stabilized" its GHG
emissions" ... the successful acquisition of 1,070 of natural gas fired CCGT capacity, start of
construction of a 550 MW natural gas frred CCGT, completion of a 178 MW capacity uprate at
Grand Gulf Nuclear Station and obtaining license renewals for Pilgrim Nuclear ... are integral to
successfully achieving Entergy 's 10-year commitment to stabilize its cumulative C02 emissions
at 20 percent below year 2000 levels through 2020."56 In the Sustainability Report, the fleet
transformation discussion is titled "Clean Generation", but refers only to procurement of the
ambiguous term "long-term resources," which is later defined as "natural gas-fired, combined
cycle units[and] emission free nuclear generation ... " 57
Natural gas generation is fossil fuel consumption - not consistent with proposal guidelines.
Natural gas is another aspect ofEntergy's 'fleet transformation' that fails to address the proposal.
As noted in the whereas clauses, fossil fuels add carbon to the atmosphere and are therefore not
consistent with the guidelines. While Entergy repeatedly called natural gas "clean" and
"efficient', this phrase is relative and made in comparison to coal incineration. Compared to coal.
natural gas generation may emit less greenhouse gases, however the growth of use of natural

gas by the company undoubtedly contributed to its recent INCREASE in GHG emissions
in recent years, which is not consistent with the direction of the proposal. Indeed, natural gas
plants are the only variety of generation Entergy seems to be considering investing in through
2031. Its 2012 Integrated Resource Plan states that "Gas-fired resources, Simple Cycle Gas-fired
Combustion Turbines ("CT") and Combined Cycle Gas Turbines ("CCGT") are the preferred
technologies for new build resources in most outcomes."58 This narrow "fleet transformation"
strategy is incompatible with the major cuts to emissions demanded by the 2050 goal.

55

Company Letter p. 3 paragraph 4.
Entergy 2012 CDP Report, p.4.
57
Entergy 2012 Sustainability Report, p.64.
58
Entergy System 2012 Integrated Resource Plan, October 2, 2012, p. 21. Available at:
https:l/spofossil.entergy.com/ENTRFP/SEND/20 12Rfp/Documents/20 12 %20System%20IRP%20Report%20%20Final%20020ct2012.pdf (last accessed January 31, 2014).
56
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Changes in Nuclear operations limit C02 benefits. Per the above, Entergy says that " adding new,
non-emitting nuclear capacity in its energy fleet ... will continue in the near term.." and that
maintaining its nuclear fleet is "integral" to meeting its voluntary stabilization targets. Entergy
reports that it has added a total of 700 megawatts of nuclear capacity over the last 10 years 59, but
Entergy's impending closure of the Vermont Yankee plant60 will reduce the nuclear fleet
capacity by 620 megawatts61 • Further, Entergy's Integrated Resource Plan states that Entergy
does not plan to invest in additional nuclear, saying that "In no scenario were new nuclear or new
coal built", referring to fleet additions through 2031.62

D. Entergy's reporting does not demonstrate consideration of "the most advanced
practices and policies of utility peers in the US and worldwide"
Because Entergy is not actively promoting renewable energy, the company also does not follow
the guideline of the proposal to consider the practices of utility peers. Instead, its programs lag
others in the industry, and its reporting fails to acknowledge this reality. Entergy is the seventh
largest utility in the nation,63 yet is not competitive with peers on renewable energy generation.:.
Entergy's closest peers in terms of size are Duke Energy (5th largest), Tennessee Valley
Authority (6th largest), and First Energy (8th largest)). 64 Each of these peers have renewable
energy resources far in excess of Entergy, per the chart below71 : We recognize that utilities'
energy mix necessarily varies by cost and region, however they represent the nearest peers in
terms of size and therefore are the most logical fmns to compare Entergy.

59

Entergy 2012 COP Report, p. 93 "Over the last decade, Entergy has increased the output of its nuclear fleet by
nearly 700 megawatts..".
60
• Matthew Wald, "Vermont Yankee Plant to Close Next Year As the Nuclear Industry Retrenches", New York
Times Aug 27, 2013, available at: http://www.nvtimes.com/2013/08/28/science/entergy-announces-closing-of
vermont-nuclear-plant.html? r=O (last accessed Jan 21, 2014).
61
Marc Brown, "Vermont Yankee closing will push us closer to the energy cliff', Hartford Business.com Sept 9,
2013, available at: htto://www.hartfordbusiness.com/article/20130909/PRINTEDITION/309069946 (last accessed
Jan 21, 2014).
62
Supra note 59. at p.22.
63
M. J. Bradley & Associates, LLC, "Benchmarking Air Emissions of the I 00 Largest Electric Utilities in the
United States", Ceres 2013 available at: http://www.ceres.org/resources/reports/benchmarking-air-emissions-of-the
IOO-largest-electric-power-producers-in-the-united-states (last accessed Jan 21, 2014). p.7.
64
Id., p 7.
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Energy Generation in Megawatts by Entergy and Size-peer Utilities
Utility and
US Size
ranking
Solar
Wind
Hydropower

Duke (5th)

TVA(6th-

Entergy (7th)

First Energy (8th)

PUBLIC)

10065
67
1600
3525 71

12466
154268

0
8069

0

463472

7473

1938.3

476 70
74

75
Entergy lags on solar: Entergy owns no solar assets, yet solar is booming in the US . Other
utilities are pursuing various creative means of accessing the market. 76 Aside from the examples
of size-peer utilities in the chart above, PG&E, the largest utility on the West Coast, sold 800
megawatts of solar power to its customers in 2012. 77 Solar is growing nationally, including in
states not famous for its sun; Public Service Electric & Gas Co., ofNew Jersey, sold 145
megawatts of solar. 78

65

"Solar Power Projects", Duke Energy Renewables 2013, available at: http://www.duke-enemy.com/pdfs/Solar
Power-Projects-Fact-Sheet.pdf (last accessed Jan 21, 2014).
66
"Fact Sheet TVA Solar Growth", TV A 2013, http://www.tva.com/newslreleases/julsep 13/Fact%20Sheet%20%20TVA%20Solar%20Programs.pdf (last accessed Jan 21, 20 14).
67
"Wind Power", Duke Energy, available at: http://www.duke-energy.com/commercial-renewables/wind-energv.asp
(last accessed Jan 21, 20 14).
68
"Energy Purchases from Wind Farms", TVA, available at: http://www.tva.com/powerlwind purchases.htm (last
accessed Jan 21 , 2014).
69
Entergy 2012 Sustainability Report at p. 64
70
"Generation Plants Map" First Energy 2013, available at:
llttps :/ /www. fi rstenergycorp.com/ con ten t/fecorp/about/generation system/generation p!an tsma p .h tm I (last accessed
Jan 21, 2014).
71
"Hydroelectric Energy", Duke Energy, available at: http://www.duke-energy.com/environment/hvdroelectric
power.asp (last accessed Jan 21, 20 14).
72
"Dams and Hydro Plants", TVA, available at: http://www.tva.com/power/pdf/hydro.pdf (last accessed Jan 21,
2014).
73
Entergy 2012 Sustainability Report,s p. 64.
74
Supra note 72.
75
Giles Parkinson, "Deutsche Bank Predicts Second Solar ' Gold Rush' ", GreentechMedia January 9, 2014,
available at: http://www.greentechmedia.com/articles/read/deutsche-bank-predicts-second-solar-gold-rush (last
accessed Jan 21, 2014).
76
Alison Mickey, "Integrys Energy Services Partners with Clean Power Finance for First Residential Solar
Investments", Marketwatch Jan 8, 2014, http://www.marketwatch.com/stoty /integrys-energy-services-partners-with
clean-power-finance-for-first-residential-solar-investments-20 14-0 1-08 (last accessed Jan 21 , 20 14).
77
"20 12 SEPA Utility Solar Rankings", SEPA 2012, available at:
http://www.solarelectricpower.org/media/8186/final-20 12-top- 1O-report-v2.pdf (last accessed Jan 21 , 20 ls4), p.6.
78 Id.
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Entergy lags on wind: Utility scale wind is being rapidly adopted by utilities other than Entergy,
even utilities with heavy coal or otherwise high carbon portfolios. For example, MidAmerican
79
Energy is aggressively bringing over 1,000 megawatts of wind online by 2015. Similarly, Xcel
Energy is bringing 550 megawatts of new wind power online, increasing the level of wind in its
Colorado service area by 25%. 80 Yet, Entergy does not plan to invest any capital expenditures in
renewable energy through 2020,81 despite operating in Texas which is experiencing a ''wind
boom". 82

Entergy is not working to develop or integrate distributed energy: Many utilities are
responding creatively to the challenge posed by distributed energy by facilitating their
customers' purchase of distributed energy, providing distributed energy assets, and enabling
rather than obstructing public policies for distributed generation. Examples include:
Duke Energy's solar program: Duke Energy installs Duke-owned solar equigment on its
customers' homes, businesses, and government facilities in North Carolina. 3 Duke also, along
84
with other utilities, invested in a fund that finances customer-owned solar.
President and CEO of Edison International (15th largest US Investor Owned Utility)85 : "We
believe "distributed energy," including rooftop solar, has the potential to offer customers cleaner
power, more choices and more control over their energy bills. We have the expertise to create
and the electric infrastructure to make that happen. " 86
The Tennessee Valley Authority (TVA) has two programs to encourage small scale renewable
development. The frrst pays developers a $1,000 grant for installation and then a premium for
power generated, costs defrayed b~ customers that opt in for higher rates through a Green Pricing
Program called "Energy Switch".8 The second encourages distributed generators to enter into
power purchase agreements with TVA. 88
79

Jeff Anthony, "The Numbers Don't Lie: U.S. Utilities Continue To Embrace Wind Energy", North American
Wind Power June 6 2013, available at: http://nawindpower.com/el07 plugins/content/content.php?content.ll601
(last accessed Jan 21, 2014).
80
Id.
81
Entergy 2012 CDP Report, p. 96.
82
Ben Bloc~ "In Windy West Texas, An Economic Boom", Worldwatch Institute, available at:
htto://www.worldwatch.org/node/5829, (last accessed Jan 21, 2014).
83
''North Carolina Solar Distributed Generation", Duke Energy 2013, available at: http://www.duke
energy.com/north-carolina/renewable-energy/nc-solar-distributed-generation-program.asp (last accessed Jan 21,
2014).
84
Supra note 78.
85
Supra note 64.
86
"Q&A: Edison International chief talks energy", Orange County Register Jan 21, 2014, available at:
htto:l/www.ocregister.com/articles/edison-598204-customers-energy.html, (last accessed Jan 21, 2014).
87
"2014 Green Power Providers Program", TVA 2014, available at:
http:l/www.tva.com/greenpowerswitchlproviders/index.htm, (last accessed Jan 21, 2014), see also Tennessee
Incentives/Policies for Renewables & Efficiency", DSIRE 2014, available at:
http://www.dsireusa.org/incentives/incentive.cfm?lncentive Code=TN02F&re=1&ee=1 (last accessed Jan 21, 2014)
88 Id.
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PG&E facilitates access to and understanding of the distributed energy programs offered by the
state that are administered by the utility. It held 145 classes to teach 3000 customers how to take
advantage of distributed generation opportunities, help customers estimate the possible savings
from adding solar to their homes, and helps teach contractors how to install solar hot water
heaters to increase the number of licensed providers.89
Abroad, Russian utilities are deploying microturbines, 90 Germany's largest utility ''wants to
move away from simply being a developer and owner of centralized power plants and instead
91
help use its expertise to help manage and integrate renewables into the grid..", and Japanese
92
utilities "rush to energy storage" .. "to help integrate renewables into the grid".

IV. The Proposal Has Not Been Substantially Implemented Consistent With Prior Staff
Precedents.
The present case is analogous to Chevron Corp. (March 4, 2008) where the company had argued
that it had substantially implemented a proposal seeking goals for reducing greenhouse gas
emissions. Although the company had set goals for its facilities which entailed only stabilizing
the greenhouse gas output normalized per unit of production (greenhouse gas intensity), actual
greenhouse gas emissions continued to rise. Also, it had not set goals for reducing greenhouse
gas emissions of its products. The staff found that the proposal was not substantially
implemented. As in Chevron, in the present instance, the Company has not followed the clearly
stated guideline of the Proposal which seeks for it to establish GHG strategies consistent with the
2050 goals.
The Company cites five cases as precedent establishing that the Proposal is substantially
implemented. In each of the four cases cited, the company in question met the guidelines and
essential purpose of the proposal. In contrast, the Company has presently not done either.

In Duke Energy (Feb 21, 20 12), the proposal asked "that a committee of independent directors of
the Board assess actions the company is taking or could take to build shareholder value and
reduce greenhouse gas and other air emissions by providing comprehensive energy efficiency
and renewable energy programs to its customers." Although Duke Energy had not appointed a
special committee of independent directors to review and issue the report, and although the
89

"Solar and Other Distributed Generation,, PG&E 2014, available at:
http://www.pgecom.com/com responsibilitv/reports/2011/co06 solar.jsp. (last accessed Jan 21, 2014).
90
William Pentland, "Russia Gambles on Utility Scale Distributed Energy, Forbes June 25, 2013,
http://www .forbes.com/sites/williampentland/20 13/06/25/russia-gambles-on-utilitv-scale-distributed-energy/ (last
accessed Jan 21, 2014).
91
Stephen Lacey, "Under Threat, Germany's Second-Biggest Utility Says It Will Create a New 'Prosumer Business
Model', GreentechMedia October 23, 2013, available at: http://www.greentechmedia.com/articles/readlgermanys
largest-utilitv-shifts-strategy-saying-solar-will-threaten-the-com, (last accessed Jan 21, 20 14).
92
Giles Parkinson, "Japanese energy giants rush into storage as solar booms,, Renew Economy Dec 4, 2013,
available at: http://reneweconomy.corn.au/20 13/japanese-energy-giants-rush-storage-solar-booms-58508, (last
accessed Jan 21, 2014).
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disclosures were not made in precisely the manner contemplated by the proponent, the Staff
nevertheless agreed that the disclosures "compared favorably" and the proposal was therefore
excludable. Viewing the disclosures be Duke one sees that they in fact discussed and
implemented substantial renewable energy and energy efficiency efforts, and therefore came
close to meeting the guidelines of the proposal. The Sustainability Report gave a state by
state breakdown of the implementation of the Company's smart grid and other energy efficiency
programs. The Sustainability Report also gave detailed information on the Company's wind and
solar portfolio and the Company's plans to increase that portfolio in the future. The only issues in
contention against the guidelines of the proposal were whether the company had issued
"comprehensive" renewable energy and energy efficiency programs, and the failure to have the
reporting reviewed by a committee of independent directors. In contrast, in the present matter,
the Company has failed to provide any evidence of meeting numerous of the guidelines of the
proposal as described above -strategy in consideration of the 2050 goal, addressing distributed
and renewable energy as a substantial part of the GHG solutions, and consideration of actions of
utility peers.

In ExxonMobil (AFL-CIO)(March I7, 20II), the proposal requested that ExxonMobil describe
steps it has taken to reduce accidents, including the role of board oversight. The proposal did not
include any further guidelines on the types of measures or accidents on which the company
should report. ExxonMobil was able to show that existing reporting on its website describing the
company's safety management processes fulfilled the requirements: steps to reduce accidents
and the existing charter to the board to oversee safety issues.
In Merck & Co. (March I4, 20I2) the proposal requested that the company issue a report
describing measures it was taking to improve animal welfare. The company had in fact published
a set of standards and practices for animal welfare protection.
Entergy also cites ExxonMobil (Jan. 24, 2001) which also demonstrate well the distinction from
the present Proposal. In ExxonMobil (Jan 24, 2001 ), the proposal requested that the company
provide an analysis of risks related to the Chad Cameroon pipeline. ExxonMobil published an
entire website with detailed information responsive to the proposal and also cited the prior year's
proxy resolution rebuttal as providing much of the information requested in the proposal.
Unlike the cases cited by the Company, Entergy has not provided the requested disclosure and
has not fulfilled the Proposal in question. Instead, the Company's position is more similar to
ExxonMobil (Green Century) (March I7, 20 II), where the proposal sought a report on
environmental social and economic challenges of oil sands development. Although ExxonMobil
claimed that its existing website discussions fulfilled this request, the proponent was able to
identify an array of challenges clearly indicated by the proposal's guidelines that the company
had not disclosed.
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The Company goes on to boldly assert:

It is not clear, therefore, what else the Company could do to implement the Proposal's
essential objective.
In contrast to this Company statement, the Proposal is very clear about a set of actions and
objectives that the Company fails to meet in its reporting:
• There is no reflection in the current materials of a plan for emissions reductions consistent
with the President's 80% by 2050 goal; in fact there is no discussion of the 2050 goal
anywhere in the materials presented. Reductions in greenhouse gas emissions consistent
with that goal would be orders of magnitude above the current company activities that
show a modest increase in greenhouse gases in the last three years, in part because of the
increased usage of natural gas.
• There is no reflection of an approach showing consideration of the best efforts of utility
peers; the company is a laggard among its peers based on the available metrics.
• The Company's statements regarding goals and charts of emissions "stabilization" are
accompanied by evidence that Entergy's actual GHG emissions have been rising.
• The Company fails to meaningfully address core solutions provided in the supporting
statement, distributed energy and centralized renewable energy strategies within its
regions of operation.

CONCLUSION
As demonstrated above, the Proposal is not excludable under Rule14a-8(i)(10). Therefore, we
request the Staff to inform the Company that the SEC proxy rules require denial of the
Company's no-action request. Please call Sanford Lewis at (413) 549-7333 with respect to any
questions in connection with this matter, or if the Staff wishes any further information.

Amelia Timbers
As You Sow Foundation
cc:

Edna M. Chism
Andrew Behar
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Appendix 1
The Proposal
CLIMATE CHANGE AND INCREASED RENEWABLE ENERGY
WHEREAS:
•

The fmdings of the International Panel on Climate Change's Fifth Assessment Report,
"Climate Change 2013: The Physical Basis" served to endorse the Copenhagen Accord
(signed by the United States and 114 other nations), which states that "[increases] in
global temperature should be [kept] below two degrees Celsius" to avoid potentially
devastating societal harm, and "deep cuts in global emissions are required" to do so.

•

In its 2012 World Energy Outlook, the International Energy Agency (lEA) states, ''No
more than one-third of proven reserves of fossil fuels can be consumed prior to 2050 if
the world is to achieve the 2 °C goal..." and "Almost two-thirds of these carbon reserves
are related to coal...".

•

In its 2013 Annual Energy Outlook, the U.S. Energy Information Administration forecast
that US electricity demand will increase nearly 30% by 2040. It is consequently
imperative that new energy demand be met with carbon free energy sources.

•

A 2013 report by Citi estimates that of the $9.7 trillion anticipated investment in power
generation globally by 2035, 71% will be invested in renewables or clean technologies.

•

Price Waterhouse Cooper's 2013 Global Power and Utilities Survey found that "Many in
the industry expect the existing power utility business model ... to transform or even be
unrecognisable in the period between now and 2030" and " ...that there is a significant
degree of societal concern about extractive activities and a feeling that renewable energy
... is here to stay."

•

Utility association the Edison Electric Institute's 2013 report "Disruptive Challenges"
warns that the electric power sector will suffer "irreparable damages to revenues and
growth prospects" as widespread adoption of solar and distributed energy resources
threaten utilities and that "While the various disruptive challenges facing the electric
utility industry may have different implications, they all create adverse impacts on
revenues, as well as on investor returns ...". The report goes on to say that " ...the
industry and its stakeholders must proactively assess the impacts and alternatives
available to address disruptive challenges ..." and concludes that "ffitimately, all
stakeholders must embrace change in technology and business models in order to
maintain a viable utility industry."

•
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RESOLVED:
Shareholders request that the Entergy Corporation prepare a report, reviewed by a board
committee of independent directors, on policies the company could adopt to take additional near
term actions to reduce its greenhouse gas emissions consistent with the national goal of 80%
reduction in greenhouse gas emissions by 2050. The report should be published by October 1,
2014 at a reasonable cost and omit proprietary information.
Supporting statement:
Such policy options shall consider innovative technologies and strategies for energy generation,
such as placing greater emphasis on distributed clean energy sources or strategies to deploy
centralized renewable energy generation in the Company's geographic region, as well as
consideration of the most advanced practices and policies ofutility peers in the US and
worldwide.
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Appendix 2 Entergy Carbon Charts
Greenhouse Gas Commitment
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December 23, 20 13

Via Electronic Mail

U.S. Securities and Exchange Commiss ion
Div is ion of Corporation Finance
Office of Chief Counsel
I00 F Street N.E.
Washington, DC 20549
Re:

Entergy Cornoration - Shareholder Proposal s ubmitted by As You Sow

Ladies and Gentlemen:
Thjs letter and the materials enclosed herewith are submitted by E ntergy Corpo rati on, a
Delaware corporation ("Entergy" or the ''Company") , pursuant to Rule l4a-8U) of the Securities
Exchange Act of 1934, as amended (the "Exchange Act"), to notify the Securities and Exchange
Cormnission (the "Commissio n") of Entergy's intention to exclude from its proxy materials for
its 2014 Annual Meeting of Shareholders (the "2014 Annual Meeting" and such materials, the
"2014 Proxy Materials") a s hareholder proposal (tl1e " Proposal") submitted by As You Sow (the
"Proponent") o n November 27, 2013. The Company intends to omit the Proposal from its 20 14
Proxy Materials pursuant to Rule 14a-8( i)( I 0) of the Exchange Act and respectfully requests
confirmation that the Staff o f the Div is ion of Corporation Finance (the "Staff') will not
recommend to the Commission that enforcement action be taken if Entergy excludes the
Proposal from its 2014 Proxy Materials for the reasons detailed below.
Entergy intends to file its definitive proxy materials tor the 2014 Annual Meeting on or
about March 18, 2014. 1n accordance with Stqff· Legal Bulletin l4D (''SLB 14D''), this letter and
its exhibits are being submitted via e-mail. A copy of this letter and its exhibits will also be sent
to the Proponent. Pursuant to Rule 14a-8(k) ~md SLB 14D, the Company requests that the
Proponent copy the unden;igned on any correspondence that it elects to submit to the Staff in
response to this letter.
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December 23, 20 13

Via Electronic Mail

U.S. Securities and Exchange Commiss ion
Div is ion of Corporation Finance
Office of Chief Counsel
I00 F Street N.E.
Washington, DC 20549
Re:

Entergy Cornoration - Shareholder Proposal s ubmitted by As You Sow

Ladies and Gentlemen:
Thjs letter and the materials enclosed herewith are submitted by E ntergy Corpo rati on, a
Delaware corporation ("Entergy" or the ''Company") , pursuant to Rule l4a-8U) of the Securities
Exchange Act of 1934, as amended (the "Exchange Act"), to notify the Securities and Exchange
Cormnission (the "Commissio n") of Entergy's intention to exclude from its proxy materials for
its 2014 Annual Meeting of Shareholders (the "2014 Annual Meeting" and such materials, the
"2014 Proxy Materials") a s hareholder proposal (tl1e " Proposal") submitted by As You Sow (the
"Proponent") o n November 27, 2013. The Company intends to omit the Proposal from its 20 14
Proxy Materials pursuant to Rule 14a-8( i)( I 0) of the Exchange Act and respectfully requests
confirmation that the Staff o f the Div is ion of Corporation Finance (the "Staff') will not
recommend to the Commission that enforcement action be taken if Entergy excludes the
Proposal from its 2014 Proxy Materials for the reasons detailed below.
Entergy intends to file its definitive proxy materials tor the 2014 Annual Meeting on or
about March 18, 2014. 1n accordance with Stqff· Legal Bulletin l4D (''SLB 14D''), this letter and
its exhibits are being submitted via e-mail. A copy of this letter and its exhibits will also be sent
to the Proponent. Pursuant to Rule 14a-8(k) ~md SLB 14D, the Company requests that the
Proponent copy the unden;igned on any correspondence that it elects to submit to the Staff in
response to this letter.

T he Pt·oposa l
Following several " Whereas" clauses, the Proposal sets forth the fo llowing resolution to
be voted on by s hareholders at the 20 14 Annua l Meeting:
" Reso lved: Shareho ld ers request that the Entergy Corpo ration prepare a report,
reviewed by a board comnullee of independent directo rs. o n policies the company
could adopt to take additional near-tenn actions to reduce its greenhouse gas
emissions consistent with the national goal of 80% reduction in greenhouse gas
emissions by 2050. The report shou ld be published by October I , 20 14 at a
reasonable cost and omit proprietary in formation."
A copy of the Proposal, including its suppo rting statement, is attached to this letter as
Exhibit A.
Analysis
T he Proposal May Be Excluded Pursuant to 14a-8(i)(I0) Because th e Pro posa l Has Alreadv
Been SubstantiaUy Implemented.
The Company has already taken those actions set forth in the Proposal and has therefore
already implemented the Proposal's essential objectives. Rule 14a-8(i)( I 0) provides that a
company may exclude a proposal from its proxy materials if "the co mpan y has already
substantially implemented the proposal. " The Commission ado pted the cuiTent version of this
exclus ion in 1983, and since then it has regularl y concuJTed that when a company can
demonstrate that it has already addressed each element of a proposal, that proposal may be
excluded. The Company need not have implemented each element in the precise manner
suggested by the proponent. Release No. 34-20091 (August 16, 1983). Rather, the actions taken
by the Company must have add ressed the proposal 's "essential objective." See Anheuser-Busch
Companies. Inc. (Jan. 17. 2007). Elsewhere, the Staff has articulated this standard by stating that
"a detennination that the company has s ubstantially implemented the proposal depends upon
whether particular policies, practices and procedures co mpare favorah(v with the guidelines of
the proposal." Te.·caco. inc. (March 28, 1991) (emphasis added).
In this case, Entergy has already "substantially implemented" the Proposal, and it may
therefore exclude the Proposal pursuant to Rule I 4a-8( i)( I 0). The core of the Proposal (that is,
its "essential objective") is a request that the Company disclose the policies it could adopt to
reduce its greenhouse gas emissions, including, according to the Proposal's s upporting statement,
consideration of ''innovative technologies,'' clean and renewable "strategies for energy
generation," and the advanced practices of utility company peers. The Company already
provides extensive in formation regarding the policies and practices it has adopted and those it
will pursue in the ncar- and long-term to reduce greenhouse gas emissions. This information is
available in great detail through the Company's annual Sustainability Report (the ''Sustainability
Report"), which will be integrated with the Company's Annual Report to Shareholders beginning
in 2014, and through the Company's annual disclosures to the Carbon Disclosure Project (the
"COP Report"). The Sustainability Report and lhe COP Report are attached hereto as Exhibits 8
and C, respectively, and both are available on the Company's website.
Beginning at page 47 of the Sustainability Report. the Company devotes more than 20
pages to a discussion of its existing and proposed policies to protect the environment and reduce
greenhouse gas emissions. which existing and proposed po li cies are part of the Company's L0
2

year, holistic environmental strategy entitled " Environment 2020." The broad contours of
Entergy' s forward-looking policies that co mprise Environment 2020 are outlined on page 48 in
the Company's ''Enviromnental Vision Statement.'' There, the Company broadly identifies
numerous ways in which it will endeavor in the future to reduce greenhouse gas emissions,
among other pollutants, including through the development of technology and "strategies for
energy generation" (including an emphasis on clean and renewable energy generation). Among
these po licies arc: promoting '"cleaner and more efficient generation, transmission, dis tribution
and use of energy"; encouraging "employees to conduct their personal and corporate lives in
such a way that Earth's environment is preserved for future generations"; and meeting and
exceeding ''environmental legal requirements." The Sustainability Rcp01i goes on to state that
one of the Company's policy goals thro ugh 2020 is to maintain "C02 emissions from Entergy
owned power plants and controllable power purchases at 20 percent below year 2000 levels."
The Company also provides extensive disclosures concerning its Environment 2020 strategy and
its industry-leading policies on climate change and greenhouse gas emissio ns on its website, at
http: //www. cntergv. com/environment/ .
Other near-term policies detailed in the repo1i include ongoing efforts to reduce sulfur
dioxide and nitrogen oxide emissions from Entergy-owned plants and to increase over this same
period the percentage of power generated fi·om clean, efficient, natural gas- fu·ed facilities. The
Company states expressly that it ''expect[s] to use both approaches to reduce air emissions in the
future." Entergy also notes its intention to significantly expand educational materials on energy
efficiency and energy conservation available online to its customers. And it highlights several
technology-related projects, including ongoing development of energy efficient transmiss ion and
distribution technologies to reduce line losses and neural network control systems to unprove
generation efficiency and efficiencies at Entergy's nuclear plants.
The COP Report goes into even greater detail, s pecifically focusing on C02-related
policies and procedures the Company has and will continue to employ as well as those that are
being developed. The COP Report provides numerous forward loo king statements about what
the Company expects to do in th e next few years. Some of these ongoing policies that will effect
a reduction in greenho use gases in the near-tenn include the following:

•

•

•

•

Fleet Trans/ormation & Nuclear Capacily Uprates - in recent years, the
Company has added clean, efficient combined cycle gas turbine generation
resources and new, non-emitting nuclear capacity Ln its energy fleet. This policy
will continue in th e near-term. (See. e.g., discussion on pages 8, 18, and 30 of the
COP Repo rt. )
End Ur;er E{llciencv - Entergy estimates tha t end-user efficiencies reducing
megawatt hours of energy used in 2012 avoided the emission of approximately
159,000 metric tons ofC02 into the atmosphere. This policy wi ll remain in force
and further reductions are expected in the near-tenn. (See. e.g.. discussion on
pages 18, 31 and 34 of the COP Report.)
Voluntarv GHG Stabilization Goals - The Company intends to mamtain its
voluntary goal to stabilize its cumulative C02 em iss ions at 20 percent below year
2000 levels through 2020. (See. e.g.. discussion on pages 4. 8, 15, and 83 of the
COP Report. )
Environmental In itiatives Fund - Entergy has and continues to invest in
equipment upgrades, carbon sequestration projects and carbon offsets to lower
C02 emissions. An Environmental Initiatives Fund was created in 200 I to
purchase high quality external offsets and help fund internal equipment upgrades
such as neural network control systems to improve generation plant
l

efficiency. Entergy invested approximately $32 million from 200 I to 201 2 in
these projects and has establis hed a portfolio of o ver 2. 7 million metric tons of
offsets (registered at www.americancarbonregistry.org). In 2012, Entcrgy funded
a 3,000 acre bottomland hardwood refores tation project that will remove over
460,000 metric tons of C02 from the atmosphere over the next 40 years. These
effotts will continue in the near-tenn as well. (See. e.g., discussion on page..<> 2 1-23
and 48 of the COP Report. )
Even a brief examination of these two documents would indicate the lengths to which the
Company has gone to develop, adopt, and inform its shareholders of numerous long- and near
term policies used by the Company to reduce greenhouse gas emissio ns. We think it clear,
therefore, that the Company has already addressed the "essential objectives" of the Proposal and
that the Proposal may. pursuant to Rule 14a-8(i)( l 0). be excluded fi·om the Proxy Materials.
Less than two years ago, the Staffreviewed a substantially similar proposal challenged by
another energy company that had simi larly provided detailed information about its efforts to
reduce greenhouse gas emissions. The Staff determined that the proposal was excludable
pursuant to Rule 14a-8(i)( lO). See Duke Energy (Feb. 21, 2012). In Duke Energy, the
proponent, in strikingly similar language, asked "that a committee of independent directors of the
Board assess act ions the company is taking or could take to build shareholder value and reduce
greenhouse gas and other air emissions by providing comprehensive energy efficiency and
renewable energy programs to its customers. " The Company argued that the information wa s
already available in its Form 10-K and its annual sustainability report. Although Duke Energy
had not appointed a special committee of independent directors to review and issue the rep01t,
and although the disclosures were not made in precisely the manner contemplated by the
proponent, the Staff nevertheless agreed that the disclosures "compared favorab ly" with the
conto urs of the proposal and that the proposal was therefore excludable. Numerous other letters
reinforce this approach. See, e.g., Exxon Mobil (March 17, 2011 ) (concurring in the exclusion of
a proposal asking for a repott on the steps the company had taken to address ongoing safety
concerns because the company's "public disclosures compare[d] favorably with the guidelines of
the propos al '')~ Merck & Co., Inc. (March 14, 201 2) (concurring in the exclusion of a proposal
asking fo r a report on the safe and humane treatment of animals because the company had
already provided infonnation on its website and further information was publicly availab le
through disclosures made to the United States Department of Agriculture); Enon Mobil (Jan. 24,
200 I) ( concutTing in the exclusion of a pro posal to revi ew a pipeline project, develop criteria for
invo lvement in the project, and report to s hareho lders because it was substantially implemented
by prior analysis ofthe project and publication of such infonnatio n on co mpany's website).
Entergy is in a d irect ly analogous position to Duke Energy in that the Company has
already provided the public disclosw·es requested by both the Proposal's resolution and its
supporting materials. It is not clear. therefore. what else the Company could do to implement the
Proposal's essential objective. As laid out above, the Company in fact has already taken the
actions necessary to implement the Proposal. lt has already and will continue to develop and
ado pt po licies to co ntro l and reduce greenhouse gas emissions, and it has already and will
co nt inue to pro vide informat ion to its shareho lders about these o ngoing and pro posed polic ies.
Like the other instances cited above in whi ch exclus ions were permitted under Rule l4a-8( i)( l 0),
the very concems raised by the Proposal and in its supporting materials have been add ressed and
reported on by the Company through its website and through its annual Sustainability RepOtt and
COP Report, both of which are available on the Company's website. Thus, for the reasons stated
above and in accordance with Rule 14a-8(i)( 10), the Company believes the Proposal may be
excluded from its 20 I 4 Proxy Materials.
4

Co nclu sion
Based on the foregoing, I res pectfully request yo ur concurrence that the Proposal may be
excluded ·fi-om Entergy's 20 14 Proxy Materials. If yo u ha ve any quest ions regarding this request
or desire additional in to rmation, please contact me at 504-576-4548.

Very trul y yo urs,

Ed na M. Chis m
Attachments

cc:

Amelia Timbers, Energy Program Manager, As You Sow
Marcus V. Brown
Daniel T. Falstad
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Exhibit A
Propon en t's S ubmission

1611 Telegraph Avenue, Suite 1450
Oakla nd, CA 946 12

www.asyousow.org
BUILDING A SAFE, JUST AND SUSTAINABLE WORLD SINCE 1992

November 26, 2013
Entergy Corporation
ATIN: Corporate Secretary Robert D. Sloan
639 Loyola Ave.
New Orleans, LA 70113
RE: Shareholder Proposal

Dear Robert D. Sloan,
As You Sow, a non-profit organization whose mission is to promote corporate accountability, sends this
letter to notify you of our intention to file the enclosed shareholder resolution with the Entergy
Corporation on behalf of the Park Foundation.
As You Sow submits this shareholder proposal for inclusion in the 2014 proxy statement, in accordance
with Rule 14a-8 of the General Rules and Regulations of the Securities and Exchange Act of 1934 (17
C.F .R. § 240.14a-8). The Park Foundation holds more than $2,000 of Entergy Corporation stock, acquired
more than one year prior to the filing date and held continuously for that time. The Park Foundation will
remain invested in this position continuously through the date of the 2014 annual meeting. Please
forward any correspondence re lating to this matter to As You Sow at the contact below, and not to the
Park Foundation.
Within the next 14 days, As You Sow will submit a letter from Mr. Jon Jensen authorizing us to act on
behalf of the Park Foundation, as well as proof of stock ownership. A representative of the filer will
attend the stockholders' meeting to move the resolution as required.
We hope that a dialogue with the Entergy Corporation can result in resolution of our concerns. If you
have any questions or comments regarding this letter or resolution, please contact Amelia Timbers,
Energy Program Manager, (510) 735 -8153 or atimbers@asyousow.org.
Please confirm receipt of this letter via U.S. Mail or via email to : atimbers @asyousow.org.

Kindest Regards,

~~~
Amelia Timbers

CLIMATE CHANGE AND INCREASED RENEWABLE ENERGY
WHEREAS:

•

The findings of the International Panel on Climate Change's Fifth Assessment Report,
"Climate Change 2013: The Physical Basis" served to endorse the Copenhagen Accord
(s igned by the Un ited States and 114 other nations), which states that "[increases] in
global temperature should be [kept] below two degrees Celsius'' to avoid potentially
devastating societal harm, and ·'deep cuts in global emissions are required '. to do so.

•

In its 2012 World Energy Outlook, the International Energy Agency ( lEA) states, "No
more than one-third of proven reserves of fossil fuels can be consumed prior to 2050 if
the world is to achieve the 2 °C goal... " and ·'Almost two-thirds of these carbon reserves
are related to coal...".

•

In its 2013 Annua l Energy Outlook, the U.S. Energy Information Administration forecast
that US electricity demand will increase nearly 30% by 2040. It is consequently
imperative that new energy demand be met with carbon free energy sources.

•

A 2013 repo1t by Citi estimates that of the $9.7 trillion antic ipated investment in power
generation globally by 2035, 71% will be invested in renewables or clean technologies.

•

Price Waterhouse Cooper's 2013 Global Power and Utilities Survey fou nd that ·' Many in
the industry expect the existing power utility business model ... to transform or even be
unrecognisable in the period between now and 2030" and ·' ... that there is a significant
degree of societaJ concern about extractive activities and a feeling that renewable energy
... is here to stay."

•

Utility association the Edison Electric Institute ' s 2013 report ·' Disruptive Challenges"
warns that the electric power sector will suffer " irreparable damages to revenues and
growth prospects" as widespread adoption of so lar and distributed energy resources
threaten utilities and that " While the various disruptive chal lenges facing the electric
utility industry may have different implications, they all create adverse impacts on
revenues, as well as on investor returns ... ".The report goes on to say that" ... the
industry and its stake holders must proactively assess the impacts and a lternatives
ava ilable lo address disruptive challenges ... ,. and concludes that " Ultimately, all
stakeholders must embrace change in technology and business models in order to
maintain a viable utility industry."

RESOLVED:

Shareholders request that the Entergy Corporation prepare a rep01t, reviewed by a board
committee of independent directors, on policies the company cou ld adopt to take additional near
term actions to reduce its greenhouse gas emissions cons istent with the national goal of 80%
reduction in greenhouse gas emissions by 2050. The report should be published by October I,
2014 at a reasonable cost and omit proprietary information.
S upporting statement:

Such policy options shall consider innovative technologies and strategies for energy generation,
such as placing greater emphasis on distributed clean energy sources or strategies to deploy
centralized renewable energy generation in the Company's geographic region , as well as
consideration of the most advanced practices and policies of utility peers in the US and
worldwide.

AS YOU SOW

1611 Telegraph Aven•; e, Suite 1450
Oakland, CA 9461 2

www.asyousow.org
BUILDING A SAFE, JUST AND SUSTAINABLE WORlD SINCE 1992

December 9, 2013
ATIN: Corporate Secretary Robert D. Sloan
Entergy Corporation
639 Loyola Ave.
New Orleans, LA 70113
RE: Shareholder Proposal Documents

Dear Robert D. Sloan,
As You Sow is a non-profit organization whose mission is to promote corporate accountability. We
submitted a shareholder resolution on behalf of the Park Foundation, the beneficial owner of over
$2,000 worth of Entergy Corporation shares, on November 26, 2013.
We are submitting the enclosed letter from the Park Foundation authorizing us to act on its behalf, as
well as proof of stock ownership by his DTC participating broker Northern Trust.
Let me know if you have any questions.
Please confirm at your earliest opportunity via U.S. Mail or via email to : atimbers @asyousow.org.

Kindest Regards,

Amelia Timbers
Energy Program Manager
Enclosures:
•
Park Proof of Ownership
•
Park Authorization

PARK
FOUNDATION

November 26, 2013

Andrew Behar, CEO
As You Sow Foundation
1611 Telegraph Ave., Ste. 1450
Oakland, CA 94612
Dear Andrew Behar,

I hereby authorize As You Sow to file a shareholder resolution on behalf of the Park Foundation with
Entergy Corporation, and that it be included in the proxy statement in accordance with Rule 14-a8 of the
General Rules and Regulation s of the Securities and Exchange Act of 1934.
The resolution requests tha t the board of directors adopl a policy regarding its energy portfolio.
The Park Poundation is the owner ofmore than $2;000 worth ofstock that it has held continuously for
over a year. We intend to hold the stock through the date ofthe company's annual meeting in 2014.
l give As You Sow the authority to deal on the Park Foundation's behalf with any and all aspects of the
shareholder resolution. I understand that the Park Foundation 's name may appear on the company 's proxy
statement as the filer of the aforementioned resolution.
Sincerely,

Park Foundation ltJc.
P. O. Box 550
Ithaca, Ntw York 148SI
11: 1: 607/272 -9 /24 Fax: 607/2"72-6057

t:if!:..

100% posl·consuroor fiber

~ Toially chlonne free

PARK
FOUNDATION

November 26,2013

Andrew Behar, CEO
As You Sow Foundation
1611 Telegraph Ave., Ste. 1450
Oakland, CA 94612
Dear Andrew Behar,
I hereby authorize As You Sow to file a shareholder resolution on behalf of the Park Foundation with
Eotergy Corporation, and that it be included in the proxy stateme nt in accordance with Rule 14-a8 of the
General Rules and Regulations of the Securities and Exchange Act of 1934.
The reso lution requests that the board of directors adopt a policy regarding its energy portfolio.
The Park Foundation is the owner of more than $2,000 worth of stock that it has held continuously for
over a year. We intend to hold the stock through the date of the company 's ann ual meeting in 2014.
I give As You Sow the authority to deal on the Park Foundatio n's behalf with any and aJI aspects of the
shareholder resolution. I understand that the Park Foundation's name may appear on the company 's proxy
state ment as the fi ler of the afore mentioned resolu tion.
Sincerely,

Pori- Foundation !tu.
P. O. Bo:~.• 550 Itha ca, New York 14851
Tel: 607/272 - 9124 F(n:: 607/272-6057
~ HlO% post-consumer llber
~ Totally Chlonne free

The Northern Trust Company
50 South LaSalle Street
Chicago, IL 60603
(312) 630-6000

~ Northern Trust
November 26, 2013
Ente rgy Corporation
ATIN: Corporate Secretary Robert D. Sloan
639 Loyola Ave.
New Orleans, LA 70113
RE: Proof of Share Ownership

Dear Robert D. Sloan,
As of November 26, 2013, Northern Trust Company has held 175 shares of Entergy Corporation,
in excess of $2,000, continuously for over one year for The Park Foundation. The Park
Foundation has informed us that they intend to continue to hold the required number of shares
through the date ofthe company's annual meeting in 2014.
This letter is to confirm that the aforementioned shares of stock are registered under Northern
Trust Company at the Depository Trust Company.

Yours sincerely,

Frank Fauser
Vice President
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About this Report
Our 12th sustainability report builds on the efforts we
took in our 2011 report to expand our approach to
sustainability reporting, using the Global Reporting
Initiative for our reporting structure. This report meets
GRI 3.1 Level B (self-declared). This report includes
2012 data from Entergy's two primary business
segments: Utility and Entergy Wholesale Commodities,
both of which operate wholly within the United
States. Our sustainability reporting covers material
issues that are relevant to achieving business goals,
stakeholder interests, value drivers including reputation,
organizational objectives and our competitive
environment. A detailed GRI index is available online.
Assurance of the financial data in this
report comes from our internal controls
over financial reporting, which Entergy
management assesses annually using
criteria set forth by the Committee
of Sponsoring Organizations of the
Treadway Commission in Internal
Control- Integrated Framework.
Deloitte & Touche LLP has issued an

In 2 0 12, our greenhouse gas inventory
was verified by an independent, third
party in accordance with international
standards (ISO 14064.1). The inventory
and verification statement are available
at americancarbonregistry.org and
entergy.com/environment. We invite
you to engage with us by visiting

attestation report on the effectiveness
of Entergy's internal control over
financial reporting as of Dec. 31, 2 0 12.

welcome your feedback and suggestions
to help us continue to improve our
sustainability reporting.

entergy.com/susta inability. We

A form fo r submitting you r comments and quest io ns
entergy. com/contact_us.

IS

at
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About Entergy
Entergy Corporation, which
celebrates its 100th birthday in
2013, is an integrated energy
company engaged primarily in
electric power production and
retail distribution operations.
Entergy owns and operates
power plants with approximately
30,000 megawatts of electric
generating capacity, including
more than 10,0 00 megawatts
o f nuclear power, making it one
of t he nation's leading nuclear
generators. Entergy delivers
electricity to 2 .8 million utility
customers in Arkansas, Louisiana ,
Mississippi and Texas. Entergy
h as annual revenues o f more than
$10 billion and a pproximately
15,000 employees.

Entergy Corporation Operating Areas
•

Utility Service Area: Entergy provides
electri cal service t o 2. 8 mill ion customers in
fou r st ates .

.A. Entergy Wholesale Commodities (EWC)
Nuclear Facilities: Outsid e of the ut ility
service area, Entergy owns and op erates
additional nuclear power pants that generate
electricity for the w holesale market.

Q EWC Fossil Facilities: Our whd esale
p ower g eneration facilities ind ude four
fossil-fuel plants in t he Southeast

+

Ewe Wind Facilities: Entergy also shares
ownership 1n two whd esale w ind-powered
generating facilities .

We Power L-fe
Owners

1

Customers

Employees

1

Communities

Our Mission and Stakeholders
Ente rgy exists to operate a world -class energy business that creates sustainab le value for our owners,
customers, employees and communities.
• For our owne rs, we create value by aspiring to provide top-quartile returns through the relentless
pursuit of opportunities to optimize our business.
• For our c ustomers, we create value by constantly striving for reasonable costs and providing safe,
reliable products and services.
• For our e mployees, we provide a safe, rewarding, engaging, diverse and inclusive work environment,
fair compensation and benefits, and opportunities to adva nce their careers.
• For our c ommunities, we create value through economic development, philanthropy, volunteerism and
advocacy, and by operating our business safely and in a socially and env ironmentally responsible way.

3
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2012 HIGHLIGHTS

We made significant achievements in 2012 that in some cases delivered
near-term value for Entergy stakeholders and in others, better positioned
Entergy to create sustainable value in the future. Highlights of our 2 012
accomplishments include:
• Successfully restored power to 92 percent of customers within
five days after Hurricane Isaac, the fourth-largest storm in the
company's history.
• Successfully prepared for, responded to and supported restoration for
Superstorm Sandy.
• Restored power to 94 percent of customers within five days after the
December 2012 winter storm in Arkansas.
• Closed acquisitions of the Hinds and Hot Spring generating facilities.
• Successfully obtained orders from utility retail regulators granting
their requests, subject to terms and conditions, to join Midcontinent
Independent System Operator, Inc. (MISO ). An order from the
Missouri Public Service Commission, which does not regulate retail
service for any Entergy Operating Company, remains outstanding.
• Filed applications with state and federal regulatory authorities to
support the proposed spin-off and merger of our electrical transmission
business with ITC Holdings Corp.
• Successfully completed the Grand Gulf Nuclear Station uprate project
and the steam generator replacement pro ject at Waterford 3 Steam
Electric Station.
• Obtained 20-year license renewal from the Nuclear Regulatory
Commission for Pilgrim Nuclear Power Station.
• Successfully implemented our strategy to keep the Vermont Yankee
Nuclear Power Station operating beyond March 2012 by working to
resolve state legal requirements for continued operation.
• Received multiple awards and recognition for community relations,
corporate citizenship, climate protection and customer service.

Awards
T he co m pan y garnered
recogn it ion across t he
business func t ions:
• Named one of the Top Ut ilities
in Econom ic Development
in North Ameri ca by Site
Selection magazine
• Named a 2012 Tree Line
USA util ity by the Arbor
Day Fou ndation
• Received the "Emergency
Recovery Award" and
"Emergency Assistance
Award " from the Ed ison
Electr ic Inst it ute
• Named by the Dow Jones
Sustainabil ity Index to their
Wor ld Index and North
America Index
• Named to the
Carbon Disclosure
Leadership Index
• Named a Top 100 Corporate
Citizen by CR Magazine

TRANSITION

In 2012, Chairman and CEO]. Wayne Leonard announced his
retirement effective Jan. 31, 2013 , after serving 14 years in his position.
Our leadership succession process and plan were implemented,
following years of development by our board of directors. In 2012,
we named a new executive leadership team including new Chairman
and CEO Leo Denault, new Chief Financial Officer Drew Marsh,
Entergy Wholesale Commodities President Bill Mohl, and Executive
Vice President of Nuclear Operations Jeff Forbes.

More 1nformat1on and
awards can be found at
entergy. com/a bout_entergy.
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CELEBRATING 100 YEARS OF SERVICE

In 2013 we celebrate Entergy's
1OOth birthday and commemorate the
founding of the Arkansas Power Company in
1913 by Harvey Couch. Entergy's story began
on Nov. 13, 1913, with a pile of sawdust and
a handshake between Couch and H.H. Foster,
president of the Arkansas Land and Lumber
Company. Couch used Foster's sawdust as
fuel to generate electricity. While our yearlong
celebration marks past successes, we are also
laying the groundwork throughout 2013 with
Entergy's owners, customers, employees and
communities for our next century of service.
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OWNERS, CUSTOMERS,
EMPLOYEES & COMMUNITIES

On the Entergy1 00 website,
employees can share their Entergy
memories, answer a weekly
Entergy1 00 spot poll for a chance to
win prizes and donate to The Power
to Care customer assistance fund
to receive an Entergy1 00 gift item of
their choosing.
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Our Business Strategy and
Commitment to Sustainability
To create sustainable value for our owners, customers, employees and
the communities we serve, we use a deliberate process to develop views
on the key economic, environmental and social issues that present
material opportunities and risks to Entergy or its stakeholders. These
views are informed by sophisticated analyses and dynamically adjusted
as internal and external conditions change. Our business strategy is
based on these views and has two main dimensions: operational
excellence and portfolio management.
Our approach to sustainability includes economic, environmental
and social processes and practices that benefit our business and our
stakeholders. We incorporate a review of sustainability factors in our
investment and decision-making processes, a practice we have followed
since 2002.

Our Values
• Create and sustain a safe
work environment.
• Possess a winning spirit.
• Focus on our customers.
• Grow the business profitably.
• Be active team players.
• Treat people with respect.
• Aggressively look for
better ways.
• Take actions to achieve results.
• Above all, act with integrity.

Entergy's Business Model
Our business model is based on dynamic views that change as market conditions evolve. This enables Entergy to be proactive in
shaping plans to achieve its strategy, which focuses on creating value through operational excellence and portfolio management.

Develop well-informed views on
materia l issues:
• Supply/demand

BUSINESS MODEL

Operational Excellence

OUR VALUE
PROPOSITION :

Portfolio Management

Creating sustainable value
for our stakeholders

• Commodity prices
• Environmental and other regulation
and legislation
• Capital and credit markets

Cr eati ng Su st ainable Value for th e Next 100 Years
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Material Issues

Entergy's approach to materiality is a key driver in our overall business model and our sustainability reporting.
Stakeholder feedback and key performance indicators described throughout this report inform our ana lysis of economic,
environmental and socia l impacts to our business a nd from our own activities. As we exa mine trends affecting our
business and our industry, we will focus on these strategic imperatives to create sustaina ble value for stakeholders,
described in detail in our 2012 annual report (AR ) and our 2012 sustainability report (SR) as noted with page
numbers below:

Execute MISO/ITC

Transforming Entergy's electric transmission business entails integrating fully
with the Midcontinent Independent System Operator and separating and merging
our transmission business into a subsidiary of lTC Holdings Corp. These related
initiatives represent significant steps forward in accessing a huge regional energy
market and in addressing challenging power industry issues related to strengthening,
improving and modernizing the transmission grid. Progress toward achieving this
transformation of our transmission business is included in Management's Financial
Discussion and Analysis (AR p29) and in this report (SR p14, 30).

Optimize the organization
through human capital
management

We believe our human capital is a vital asset and a key source of advantage that
must be aligned and managed with our overall strategy and direction. We are
re-evaluating our organization structure and processes to enhance the efficiency
of our businesses. In addition , a review of compensation and benefit practices
will aid us in maintaining a competitive total compensation package to attract
and retain an engaged, productive workforce (AR p1 0, SR p84).

Maintain financial flexibility

Liquidity and Entergy's planned use of capital are described in detail in Management's
Financial Discussion and Analysis (AR p33) and in this report (SR p16).

Grow utility earnings

During a time of increased industry-wide investment, Entergy utilities generally
have the benefit of constructive regulatory relationships, manageable environmental
exposure and service territories with solid economic growth (AR p15, SR p30, 49, 71 ).

Continue to develop and
implement productive
regulatory constructs

The rates that the utility operating companies and System Energy charge for their
services significantly influence Entergy's financial position, results of operations and
liquidity. Our goal related to the development of regulatory constructs that match
our cost structure, investment profile and customer needs is outlined in the Utility
section (AR p14, SR p30).

Improve Entergy Wholesale
Commodities results

EWC owns and operates nuclear and non-nuclear power plants that are vital to
our ability to provide safe, reliable products and services at reasonable costs.
Low power prices have negatively impacted this business. We believe EWC offers
potential to deliver stakeholder value given the positive effects of economic growth
on load and power prices and the possibility of new or expanded environmental
regulation. Management discussion of EWC issues related to operating safely,
continued operation and preserving EWC portfolio value are found in the EWC
section (AR p17, SR p29).

Align corporate culture

Throughout 2012 , we announced and began implementing key elements of our
executive succession plan that had been developed over many years by our board
of directors. With those transitions in place, we have begun the process of aligning
around a leadership-driven model that ensures management practices and culture
are in sync with our leaders' aspirations for Entergy (AR p9, SR p4).

A more detailed d1scuss1on of these topics can be found 1n ou r 2012 Annual Report to Shareholders
entergy.com/investor_relations
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CREATING S HARED VALUE AT S UPER BOWL XLVII

As the only Fortune 500 company based in New Orleans, Entergy
enthusiastically embraced its role as a community sponsor, volunteer
and cheerleader for Super Bowl XLVII. The high-profile event offered an
opportunity to showcase innovative strategies to deliver shared value to
our stakeholders, as the following examples demonstrate.
We partnered with the Center for Climate and Energy Solutions and the
Super Bowl Host Committee to implement a variety of environmental
initiatives to neutralize the impact of energy usage related to the game.
NFL fans from across the country were invited to use the Geaux Green
website to take action to reduce their energy usage. One lucky fan won
a pair of tickets to the Super Bowl courtesy of the Host Committee.
Fans could also calculate carbon emissions associated with their trip to
the game and purchase credits from one of three carbon-offset projects.
Entergy matched fan purchases dollar for dollar. In all, company offset
purchases related to the Super Bowl resulted in more than 46 million
pounds of avoided greenhouse gas emissions.

One lucky Geaux Green player won a
trip for two to the big game

Geaux Green
at the Super Bowl
Results:
More than 15,000 fans visited the site;
every NFL franchise participated

2,220 fans played the game
Pledged actions totaled
pounds of avoided C02

23 million

Entergy corporation provided a

1 for 1 match on all pledges for a
total of 46 million pounds of
avoided C02
Equivalent to the amount
of C0 2 avoided by:
Removing
Geaux Green initiatives raised public
awareness of environmental issues
and educated fans on market-based
approaches to mitigate environmental
impact A more environmentally
informed population is better positioned
to advocate for responsible actions to
preserve and protect the environment,
which benefits all stakeholders.

4,347 cars from

the road

Taking 3,124 homes off grid
Planting and growing 535,000
seedlings for 10 years

C02 sequestration resulting from

17,103 acres of mature forest
Recycling

7,815tons of waste
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We partnered with the Super Bowl Host Committee, the Downtown
Development District and local nonprofit, Bike Easy, to provide
convenient, free bike valet parking services at Super Bowl venues in the
week leading up to the game. We also helped sponsor a free bike-sharing
pilot program to reduce traffic congestion and greenhouse gas emissions.
Guests were able to check out bikes from convenient downtown
locations and ride them to a variety of Super Bowl venues.
Entergy New Orleans provided power for the event, although not at the
reliability level we target. The partial power outage in the second-half of
the game was investigated by an independent third party and the cause
was found to be an electric relay device, which operated in an unintended
and unpredictable manner. Following the game, the device was taken out
of service. Entergy New Orleans researched and confirmed that no other
such devices are installed elsewhere on the system.
Pursuing transparent, independent analyses of issues that impact our
stakeholders is the best way to identify root causes, learn from those
issues and improve performance. By utilizing this approach consistently
across our operations, as demonstrated at the Super Bowl, we gain trust
and confidence among our stakeholders and better position Entergy to
deliver sustainable value in the future.

Bike Easy at
the Super Bowl

Making biking easy and convenient
in New Orleans enhances quality of
life in our community, supports our
employee well ness goals and reduces
greenhouse gas emissions.
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Letter to Our Stakeholders
"At Entergy, we continue the commitment to
our mission of creating sustainable value for our
owners, customers, employees and communities.
Sustainability is a key concept in our mission.
Even as we work to address the challenges of
today, we constantly focus on shaping a company
that creates long-term economic, environmental
and social value for our stakeholders."

Leo P. Denault

Chairman and Chief Executive Officer

10

C r eati ng S u st a inable Value f or t he Next 100 Years

2 01 2 Ent e r gy Sust a inab ility Report

11

To Our Stakeholders
We power life. This simple statement embodies our vision
for Entergy, a vision that represents both tremendous
responsibility and exciting opportunity. We power the lives
of our customers every time they flip a switch. We power
the lives of our owners when we perform well financially.
We power the lives of our communities through corporate
citizenship. We power the lives of our employees by
providing engaging and meaningful work. These are our
four key stakeholders - our owners, customers, employees
and communities- and they are inextricably linked. We all
succeed together. Everything we do is done in that context.
At Entergy, we continue the commitment to our mission
of creating sustainable value for our owners, customers,
employees and communities. Sustainability is a key concept
in our mission. Even as we work to address the challenges
of today, we constantly focus on shaping a company that
creates long-term economic, environmental and social value
for our stakeholders. We never want to make a decision that
sacrifices ongoing sustaina bility for near-term benefits.

OUR2012PERFORMANCE
Our overarching financial objective is to achieve top-quartile
total return for our shareholders. In 2012, we fell short
of this objective despite returning nearly $590 million in

Ent ergy's story began Nov. 13, 1913, V>Aien 36-year-old
Arkansas incl.Jst rialist Harvey C. Couch approached
H.H . Foster, president of the Arkansas Land and Lumber
Company, w ith a prcposal to buy sawdust as fuel to
generate electri city

dividends to shareholders. Our performance was influenced
by many factors, including some outside of our control
such as power prices in competitive wholesale markets.
While improvement in power prices will help, we realize we
must deal with the reality of to day's markets. We believe
execution of our strategic imperatives will drive improved
results. At the same time, we must find ways to improve
our efficiency and productivity, as we continue to enhance
customer service, reliability and workforce safety.
For creditors, in 2012, we maintained liquidity of
approximately $4 billion and other solid credit metrics that
support access on reasonable terms to capital for future
investment to better serve our customers and communities.
We recognize that investment-grade credit ratings are
important in our current structure and continue to seek
options to enhance financial flexibility.
We achieved many operational highlights in 2012, but also
fell short in cr itical areas. In our utility business, we made
significant investments to better serve customers- closing
on the acquisitions of two natural gas-fired plants and
completing major construction projects at two nuclear
plants. Through the contributions of our employees,
contractors and mutual assistance workers from other

Audence members induding past and present board
members look on as Ent ergy Chairman and CEO Leo
Denault speaks at an annual meeting of sh arehd ders.
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companies, we achieved another record-setting storm
restoration performance, safely restoring service to
92 percent of customers within five days following
Hurricane Isaac. We also provided more than 85 0
personnel to assist in the Superstorm Sandy recovery effort.
However in 2012, employee lost-time injuries increased
over 2011 and we suffered an employee fatality, our
third fatality in a two-year period. In first quarter 2013,
two contractors working for Entergy suffered fatalities.
We are working to build greater safety awareness and a
stronger safety culture. Achieving an accident-free work
environment for our employees and contractors remains a
top priority.
Over the years, Entergy's utility retail regulators have
shown foresight in approving constructive policies that
reflect benefits for customers and reduce regulatory lag
for our owners. Illustrating this point is approximately
$2 billion of investments in 2012 reflected in rates around
their in-service dates. We have a full regulatory calendar
again in 2013 that includes four rate cases along with
outstanding formula rate plan filings. We are also pursuing
recovery of extraordinary 2012 storm costs, because while
our environmental and community efforts seek to stem
threats to our system and make our assets more resilient,
cost recovery is a vital economic component of our

Custcmers in Mississippi gather around a
promotional boot h to learn about nENV products
and services circa 1940
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comprehensive, sustainable approach to the risks posed
by Mother Nature. We will continue to work with local
and state regulators to ensure we have an opportunity in
our utility business to earn a competitive return on equity.
Longer term, we are working with regulators to help build
regulatory constructs that align lower prices and customer
satisfaction with returns on new investment.
Safe, secure and reliable operation of our Entergy
Wholesale Commodities plants is also vital to our owners,
customers, employees and communities. In 2012, we
completed two breaker-to-breaker runs, including one
at a plant we manage under contract. Plants that run
continuously from one planned refueling outage to the next
reflect safe operations and solid employee performance.
However at 89 percent, our average 2012 EWC nuclear
capacity factor fell short of our expectations. As part of our
ongoing operational excellence efforts, we are working to
raise the bar in areas where we met our goals and improve
our performance in areas where we fell short. In addition,
we will continue to advance the multi-year license renewal
process for Indian Point Energy Center Units 2 and 3,
having secured license renewal for Pilgrim Nuclear Power
Station in 2 0 12. We also are working to resolve state legal
requirements for continued operation of Vermont Yankee
Nuclear Power Station.

Custcmer Experience team member Jim Hedges
gives custcmers a demonstration of nENV online
energy management t ools from the ccmfort of
Entergy's "living room" at the New O"leans
Heme and Garden Show
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Although we've seen power prices (near term and
forward) climb off last year's lows, the revenue picture
remains challenging, and some of our Entergy Wholesale
Commodities business plants face significant financial
challenges. We remain moderately optimistic on additional
price recovery driven by both gas price increases and heat
rate expansion. Our hedging strategy has been to use
products and timing consistent with this point of view in
order to minimize certain downsides, keep hedging costs
in check and allow for revenue upside to market. We must
also identify other opportunities to maintain the viability of
the EWC plants, including advocating for fair, competitive
and efficient markets in the region.
Given a cautiously optimistic view of prices relative to
those levels, we utilized asymmetrical hedging products for
future nuclear output that limit our downside exposure
while allowing for benefit if Northeast power prices rise.
\Ve monitor numerous factors that impact power prices,
including ongoing natural gas fundamentals, environmental
and other regulations, individual unit shutdowns and market
response, and we continually adjust hedging products and
tactics accordingly as market conditions change.

2012 Entergy Su s t a in ab ility Repo rt

THE REALITIES WE FACE

We manage our business by adapting to changing
conditions in the world around us and taking advantage
of opportunities, all while managing the risks presented.
Among the realities we currently face are:
• Low na tural gas prices, which benefit our ut ility
customers but reduce revenues and compress margins in
our EWC business.
• Increasing costs in both our utility and EWC businesses
due to growth in existing spending a nd new spending
created by changing regulations.
• Low interest rates, which again benefit our utility
customers but limit investment returns and increase
p en sion liabilities.
We look at the future strategically and analytically. We
use dynamic, well-informed views of market conditions,
environmental risks and social trends to adapt fo r things
that may happen in order to create long-term sustaina ble
value. In our utility business, we see challenges looming
on the horizon such as the need for significant inv estment
in infrastructure and the potential for new environmental
controls. Energy efficiency initiatives, subsidized renewables

N 0 W

A Louisiana line crew poses w ith an equipment
vehicle in 1948.
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Today, customers can see li nemen arriving for
repairs or improvements in environmentally
friendly hybrid bucket trucks.

Creating Sustain ab l e Va lue f o r th e Nex t 100 Year s

and distributed generation are competitive alternatives that,
along with evolving customer expectations and changing
demographics, present a new reality for our utility business
in the future. While these new realities pose challenges, we
believe significant opportunities also lie ahead of us.
OUR STRATEGIC IMPERATIVES

Our management team has identified seven strategic
imperatives that address the realities we face- the material
issues impacting long-term value creation for our key
stakeholders. Our strategic imperatives are:
• Execute MISO!ITC.
• Grow utility earnings.
• Continue to develop and implement productive
regulatory constructs.
• Improve Entergy Wholesale Commodities results.
• Optimize the organization through Human
Capital Management.
• Maintain financial flexibility.
• Align the corporate culture.
Each of these strategic imperatives, which are discussed
in more detail in the Material Issues section of this report,
can create sustainable value for our owners, customers,

Entffgy ffnployees in Mississippi manned a
booth selling war bmds in the 1940s
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employees and communities. For example, customer
benefits of approximately $1.4 billion are projected in the
first decade from Entergy's utility operating companies
joining the Midcontinent Independent System Opera tor, Inc.
MISO is one of the largest regional transmission
organizations in the country. Beyond lowering customer
bills, joining MISO improves our ability to fund future
investment and reduces risk for owners and other
stakeholders by transferring functional control to a
mature entity. We continue to target December 2013
for moving to MISO.
The next phase in this imperative is the proposed spinoff
and subsequent merger of our transmission business
with ITC H oldings Corp., which creates value for all our
stakeholders. We believe it is the right tra nsaction at the
right time with the right partner. Consistent with the intent
of the U.S. Congress and the Federal Energy Regulatory
Commission, we believe ITC ca n provide a more reliable,
standardized and better-run grid. Operating under the right
structure, the system will ultimately lead to lower overall
delivered cost of energy in the Middle South, enhanced
economic standing and prospects for our communities and
better career opportunities for our employees.

Today, Ent ffgy's cmtinuing invest ment in its
communities includes more than 85,000 hours
of employee vdunteer service valued at more
than $1.8 m illion

Creati ng Sust ainable Value for the Next 100 Years

ITC's sole focus on building, maintaining, operating
and owning transmission leads directly to operational
excellence. Each of the three companies that ITC has
acquired has undergone targeted, cost-effective investment
and maintenance programs that led to significant
improvements in transmission and system performance.
ITC's transmission reliability statistics on its mature systems
are top-decile. Better reliability means reduced congestion,
which lowers production costs for customers, translates to
fewer outages and leads directly to a more competitive and
growing regional economy.
In April, ITC received shareholder approval for the
transaction. We continue to progress through the retail
regulatory approval process as regulatory staffs and
interveners file testimonies stating their positions on the
record with one hearing already behind us in Texas. We
are committed to discussing their concerns and working
to address them in meaningful ways in the context of the
many benefits of the ITC transaction. The benefits for our
customers, employees and communities are real and will be
produced over time based on what the system can become
in the future under the right structure.
OPERATIONAL EXCELLENCE
AND PORTFOLIO MANAGEMENT

We use our business model with its focus on operational
excellence and portfolio management to guide our
execution of our strategic imperatives. Driven by our views
of the issues that surround us, our business model helps us
manage risks, create options for our stakeholders and be
good stewards of the capital we are provided and of the
environment and the communities where we operate.
Most Entergy employees spend the majority of their time
each day focused on operational excellence. It includes
delivering safe, secure, reliable and affordable service to our
customers, operating our plants in a world-class manne~;
obtaining license renewals for our nuclear plants and
establishing efficient and effective regulatory constructs.

2012 Ent ergy Sust ainability Report

Our current views of material issues play a major role
in portfolio management as we strive to create value in
a variety of ways including by reducing risk. The MISO
and ITC initiatives are the most recent examples of our
portfolio management efforts regarding our transmission
assets, while fossil and nuclear plant initiatives secure
sustainable value from our EWC and utility businesses.
In the past, our business model has proven successful in
delivering sustainable value to our stakeholders under
challenging market conditions. It provides a roadmap for
how we can accomplish our strategic imperatives in the face
of to day's market realities and those we see in the future.
LIGHTING THE WAY

Again, we believe the future holds some significant
challenges as well as exciting opportunities. Our
immediate and long-term goal in facing both challenges
and opportunities is the same: to create sustainable value
for our owners, customers, employees and communities.
We are prepared to seize the opportunities, make tough
decisions and take the steps necessary to achieve success.
It all comes back to our vision. We Power Life. Line crews
working in the field to connect new customers, accountants
who ensure invoices are processed correctly, operations
managers who track our environmental performance and
employees who advocate for bill payment assistance funds
for low-income customers- all are vital to our company's
sustainability. At Entergy, we are all working together to
power the lives of all our stakeholders today, tomorrow
and in the future.
We will not relent in our pursuit of opportunities to create
sustainable value for all our stakeholders. That's who we
are and what we do.

Leo P. Denault

Chairman and Chief Executive Officer
Portfolio management encompasses structural or
transactional changes that can create value for our
stakeholders beyond the pursuit of operational excellence.

15

Creati ng Su st ainable Value for th e Next 100 Years

~Ji•i~i•JhiiM

2012 Ent ergy Sust ainability Report

16

Economic Performance
MAXIMIZING VALUE FOR OUR OWNERS

Achieving Our Mission

We create value for our owners by aspiring to provide top-quartile
returns through the relentless pursuit of opportunities to optimize
our business.
How It Benefits Our Business

Top-quartile returns help attract the investment capital that Entergy
needs to maintain and grow our business. Doing business with
transparency, accountability and integrity supports our owners'
confidence that their investments are being managed responsibly
and effectively.

BY ASPIRING TO PROVIDE
TOP-QUARTILE
R.E~S

What's Involved

•
•
•
•
•

Financial Performance Management
Corporate Governance
Corporate Risk Management
Advocacy
Political Accountability

FINAN C IAL PERFORMANCE MANAGEMENT

We use prudent policies, strategies, procedures and investment processes
to manage our financial performance facilitated by our finance
organization, led by our chief financial officer and overseen by the finance
committee of the board of directors. Maintaining financial flexibility
through investment-grade cr edit ratings and providing top-quartile
returns allows us to pursue opportunities to optimize our business.

How Our Other
Stakeholders Benefit
Achieving t op-quartile ret urns for our owners
benefits all our stakeholders:
• Top-q uart ile retu rns enable us to attract
cap1tal to invest in our bus1ness so we

Our total shareholder return has fallen short of our goal including
factors such as declining power prices in competitive wholesale markets.
Our one- and five-year total shareholder return has significantly trailed
our peer group, the Philadelphia Utility Index, as well as the S&P 50 0
Index. In 2012, total shareholder return was -8.4 percent, compared to
-0.6 percent for our peer group and 16.0 percent for the S&P 500 Index.
At the same time, we returned nearly $590 million in cash dividend
payments to owners of our common stock and maintained solid credit
metrics, including liquidity of approximately $4 billion.

can bet ter provide safe, re liable power at
reasonable cost s for customers
• Top-quart ile performance bnngs growth ,
translating into career opportunities fo r
Ent ergy employees.
• As a financially sound company, Entergy
IS

better able t o support its communities

throug h economic development act ivit ies,
philanthropy and volunteerism.
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The following graph compares the performance of the common stock of Entergy
Corporation to the S&P 500 Index and the Philadelphia Utility Index (each of
which includes Entergy Corporation) for the last five years ended Decem ber 31:

Comparison of Five-Year Cumulative Return!•!

$150

-

Entergy C o rp oration

$100

a a .... • •

•• •••

n, , u p

-

S&P 500 In dex

$50

Ph ilad elphia Utilit y Ind ex

••••
$0
2007

2008

2009

2010

2011

20 12

2007

2008

2009

2010

2011

2012

Entergy Corporation

$100.00

$71.69

$73.44

$66.29

$ 71.78

$ 65. 78

S&P 500 Index

$100.00

$63.00

$79.68

$91.68

$ 93.61

$108. 60

Philadelphia Utility Index

$100.00

$72.76

$80.07

$84.63

$100.92

$100.35

(a) Assumes $100 invested at t he closin g price on D ecember 31, 2007 in Entergy
Corpor ation common stock, the S& P 500 Index, and the Philadelphia Utility
Index, and reinvestment of all dividends .

17

Creatin g Sustainable Valu e for the Next 100 Year s

~Ji•i~lolfJIIM

20 12 Entergy Sustainab ili ty Report

As-Reported Common Dividend Ratio
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Dividends Over Time
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4
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FINANCIAL PERFORMANCE MANAGEMENT continued from page 16

We monitor numerous factors that impact power prices, including ongoing
natural gas fundamentals, environmental and other regulations, individual unit
shutdowns and market response. Our outlook on future power prices grew
more positive in 2012. We adjusted our view on power prices based on cautious
optimism about improvements in prices as the economy recovers, stricter
environmental regulations are passed and oversupply in the shale gas market is
reduced. However, we realize we must deal with the reality of today's markets.
We believe that execution on our strategies will drive improved returns. At the
same time, we must find ways to improve our efficiency and productivity as we
continue to enhance reliability and workforce safety.
We view hedging as an important risk management tool for the EWC business
and continuously adjust hedging products and tactics accordingly as market
conditions change. Given our cautiously optimistic outlook, we utilized in 2012
an asymmetrical hedging strategy that limits our downside exposure while
preserving upside potential if power prices increase.

CORPORATE GOVERNANCE

Entergy is committed to operating its business with transparency, accountability
and integrity. Our management approach to corporate governance includes
an effective board structure and clear policies that drive our performance
systems, measures and accountabilities. In addition to our corporate governance
guidelines, certificate of incorporation, bylaws and board committee charters, we
have a Code of Entegrity (Guidelines for Business Ethics and Compliance) for
our employees and codes of business conduct for non-employees and suppliers.
These codes present the legal and ethical expectations and responsibilities of our
directors, employees and partners.
Entergy has a Code of Conduct. Though the company has not adopted the
practice of publicly reporting on non-material breaches against its Code, Entergy
has not experienced any material breaches in its corruption or bribery policy, so
no public reporting has been necessary from a legal or regulatory perspective.
Effective Board Structure

Our board in 2012 consisted of a Chairman and CEO and 10 independent
directors, including a lead independent director who is appointed by a majority of
the independent board members for a three-year term. The current lead director
is Gary W. Edwards. The board provides oversight of Entergy's strategy, policies,
performance and key initiatives. The board met 15 times in 2012. Each incumbent
board member attended at least 75 percent of the total number of full board and
corrunittee meetings on which he or she serves. Board responsibility for sustainable
economic, environmental and social practices is maintained by various committees
as part of their charters. The board's six standing corrunittees (and their meeting
frequency in 2012) are: audit (13), corporate governance (11), personnel (9),
finance (6), nuclear (5) and e:xecutive (0).

A more detailed discussion of our
financial performance is available in our
2012 Annual Report to Shareholders.

entergy. com/investor_rei ation s
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Ethics and Compliance

Our ethics and compliance culture is based on an assessment of laws and regulations
relevant to our operations, an analysis of risks and the identification of measures
to manage risks. Through internal policies and tools, we deliberately manage
compliance using preventive and detective measures, remediation, corrective
action and continuous improvement. Executive management promotes a culture of
integrity and encourages compliance by providing guidance, funds and resources for
compliance programs. Our practices include addressing compliance issues as they
arise and maintaining the Entergy Ethics line- a third-party, toll-free telephone line
that enables anonymous reporting of any ethics violations or concerns.
Highlights of our 2012 ethics and compliance performance include:
• Presentation of ethics and compliance training at all new employee orientation
sessions and all new supervisor training sessions. By mid-November, Entergy
employees had satisfied more than 99,700 current ethics and compliance training
course requirements. Seven existing computer-based training courses were updated.
• Annual review of system policies, which resulted in substantive changes to 24
policies, the addition of a new Change Management policy and retirement of
one policy.
• Implementation of an ethics and compliance employee survey to identify ways
to improve our program. More than 3,660 employees responded and results
were analyzed for both immediate and long-term program enhancements.

CORPORATE RISK MANAGEMENT

Risk leadership starts at the very top of Entergy with oversight by our board of
directors. We use an integrated risk-management framework that extends from
board oversight to risk identification and assessment at the business-unit level.
This framework, which includes standard risk control processes, ensures risks are
consistently identified, assessed and effectively managed throughout our business.
The board's audit committee has primary responsibility for risk management.
Management provides the committee with regular reports on corporate compliance,
significant legal matters, Entergy's insurance programs, environmental risks,
market and credit risks. Our chief financial officer has general responsibility for
risk identification, assessment, and if needed, quantification through the Enterprise
Risk Management process. The director of corporate risk oversees and reports
results of the ERM process, which is used to manage financial and business
risks. Within corporate and business unit groups, we analyze and monitor a full
spectrum of economic, environmental and social risks. Business continuity plans set
forth actions to be taken to ensure business continuity and eventual full business
restoration following a business disruption. This includes contingency plans for
key environmental risks. Plans enabled us to deal effectively with the 2009 H1N1
pandemic flu outbreak as well as the loss of the corporate headquarters building
and the relocation of 1,500 employees and their families to other areas outside
New Orleans for approximately nine months following hurricanes Katrina and
Rita in 2005.

Within corporate
and business unit
groups~ we analyze
and monitor a full
spectrum of economic~
environmental and
social risks.
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ENTERPRISE RISK MANAGEMENT QUARTERLY AND ANNUAL ACTIVITIES

BU Liaison ECART
schedules facilitated
sessio n wit h BU
management
and includes lAS
represent ative
if necessary

--+

BU Leader prepares
and reviews the
business impact
t hreshold to p rovide
the risk t olerance
levels and completes
prior to t he
ERM sessio n

--+

Facilitated Session
Participants review
the existing ECAR T
ERM informatio n and
prepare / review risk
quest ionnaire and
Business Affiliates/
Vendor List

_____.

Facilitated Session
Participants
conduct ERM
facilitate sess1on
with t he pu rpose of
defining high risk,
cont ro l activit ies and
actio n plans

1
BU Liaison ECARTI
Facilitated Session
Participants
ensure that
(1 ) Facil itated session . 
information is in sync
w ith ECAR T
(2) Any ERM risk w it h
res idual impact of "3"
or tot al risk score of
"6" or above has issue
and act ion plans
in ECAR T

BU Liaison ECART
performs review of
the risk and cont ro ls
informati on in ECART
for accuracy and
completeness

BU Liaison ECARTI
Resp. Party
conducts qua rter ~
review and follow
up on ECAR T ERM
issues and
acti on plans

Beginning to mid month
of last month of Qtr.

Beginning to mid month
of last month of Qtr.

BU Liaison ECARTI
Mgmt. reviews t he
Issue Report and
LO R Repo rt with
BU Leader

1st - 1Oth of month
following end of Qtr.

BU Leader signs
Quarterly Certificat ion
-+
based on the
info rmation from the
ECAR T LOR Report

15th of month
following end of Qtr.

BU Liaison ECARTI
Resp. Party c loses
issues/action plans
when appropriate

BU Liaison ECARTI
Facilitated Session
Participants - if 1t is
determmed that risk
falls with in another
BU 's purview,
co mm un icate t hat
informat ion to
t he approp riate
Bus iness Unit

BU Liaison ECARTI
Mgmt. reviews
Issues Repo rt
and LOR Report
for accuracy and
completeness

Mid to end of month
of last month of Qtr.
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Our Financial Risk Mitigation Strategy
We respond to specific risks differently depending on the type of risk and whether our exposure is in the rate-regulated utility
business or the EWC business. For example:

• Entergy Corporation reduces credit risk associated with the value owed to it by its counterparties through
the use of hard thresho lds that limit the amount of exposure based on the credit rating of the counterparties;
we maintain liquidity risk but mitigate by ensuring adequate cash and available credit lines; and we utilize a
network of U.S. and international insurance brokers to minimize property and casualty cost of risk.
• Each of Entergy's six rate-regulated utility operating companies reduces their individual regulatory risk
through filings for adequate recovery, through the use of business processes that demonstrate costs have
been prudently incurred and by seeking relief through the legal process when necessary.
• Entergy Wholesale Commodities retains outage risk related to the power plants that it owns, which is mitigated
with programs focused on reducing risk exposures. These programs include operator training , preventive
maintenance, standardized procedures and periodic internal and third-party risk engineering inspections.

We continuously seek ways to improve our risk management processes. In 2012,
we formed a Risk Charter Team to focus on inconsistencies in management
of integrated risks across our nuclear fleet and further enhance our processes
based on industry best practices. We also use our corporate outlook on carbon
emissions, which includes a range of estimates of the costs associated with future
carbon regulation and legislation, as an input when evaluating purchase and sale
transactions, including acquisitions and divestitures, power purchase agreements
and power sales. We continually update our outlook on carbon and associated
risks as market conditions change.

We continuously seek
ways to improve
our risk management
processes.
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ADVOCACY AND POLITICAL ACCOUNTABILITY

Our success depends on sound public policies at the national, state and local
levels. We are involved in anum ber of legislative and regulatory initiatives
across a broad spectrum of policy areas that can immediately and dramatically
affect our operations. Through our participation and that of our employees, w e
promote legislative and regulatory actions that further our business objectives.

2012 ENPAC Membership Participation
(in thousands)

2012

1743

2011

1760

2010

$728,946

$767,469

1867

2009

$809,443 

2021

2008

$739,394

1912

0

2

-

Employees Participating

-

Dollars Contributed

$660,467

3

4

5

6

7

8

Through a new program designed to encourage participation called EN PAC Give$ Back, contri buti ons are m atched through a grant
program that benefits local nonprofits.

In addition, we participate in legislative and regulatory processes through trade
organizations such as Edison Electric Institute and Nuclear Energy Institute.
We use a management approach that includes informing employees, customers,
owners and the public on important issues, maintaining a constructive dialogue
with stakeholders, demonstrating responsible behavior and supporting sound
public policy. Our positions on key economic, environmental and social policy
issues affecting our business include:
Nuclear Regulatory Certainty: Entergy supports a qualified, independent nuclear

regulatory body that acts in a predictable and stable manner. We believe Congress
needs to provide consistent and meaningful oversight of the Nuclear Regulatory
Commission to ensure a predictable regulatory environment. After the nuclear
incident in Japan following the March 2011 earthquake and tsunami, the NRC
issued three orders, effective on March 12, 2012, that require nuclear operators
to undertake certain plant modifications or perform certain additional analyses.
The NRC is working with input from the nuclear industry to determine specific
actions that will be required by its orders. We closely monitor and engage in this
process to ensure resulting requirements are as effective and beneficial as possible
for our stakeholders.

9
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Clean Air and Water: By 2016 Entergy's coal units will operate new mercury

controls as required by recent EPA regulations. Entergy's fleet has one of the
lowest pollution intensity factors in the nation due to its heavy use of nuclear
and gas-fired generation. In 2012 Entergy's units operated at 99.98 percent
compliance rate under more than 60,000 different water discharge samples.
We continue to promote timely, cost-effective and reasonable regulations that
provide regulatory certainty to the industry while achieving needed protections
for health and the environment.
Climate Change: Given our first-hand experience with hurricanes, storm surges

and a disappearing coastline, we understand the catastrophic implications
to our region and our business from climate change. Entergy has established
Guiding Principles for Climate Policy to help ensure our actions and activities are
consistent with our climate strategy. These Guiding Principles are:
• Risks are real, we need to act now.
• Use an economy-wide, market-based approach to find efficient solutions.
• Build in permanent low income protection by recycling revenue to offset
higher energy costs.
• U.S. policy must be informed by global reality.
• Plan for adaptation.

Arkansas Senators Mark Pryor and
John Boozman toured Arkansas
Nuclear One generating plant.

Poverty: Entergy supports increased funding for the federal Low Income Home
Energy Assistance Program. With the weak economy and high unemployment,
the need for LIHEAP assistance has grown. At the same time, budget cuts
threaten to significantly reduce LIHEAP funds, which are distributed to states as
block grants. We participate in the LIHEAP Washington Action Day events to
promote the program. We also advocate for state and local programs and funding
to ensure low-income customers maintain access to electricity.

Engaged, Educated and Active
Almost half of Entergy's employees are members of EnPower, Entergy's grassroots advocacy effort.
The organization educates members on issues of importance to t he company and encourages members
to get personally involved, including reaching out to legislators. EnPower informs members through
weekly electronic newsletters, ootive presence on Facebook and Twitter and an En Power website that is
accessible through the Ente11Jy intranet.
In 2012, EnPower engaged its members on key policy issues such as LIHEAP funding, proposed
dividend tax changes and current and proposed environmental regulations and legislation. EnPower also
implemented a comprehensive get-out-the-vote effort, providing information to members on registration
deadlines, election dates, debate schedules and polling places. Organizers alerted members throughout
t he election cycle to new advocacy efforts on issues that affect their jobs, lives and communities. Informal
polls of employees one month prior to the Nov. 6 election indicated 91 percent of respondents were
registered to vote; and on the week of the election, 92 percent of respondents either planned to vote in
person on election day or had already participated in early voting.
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Entergy Corporation's success depends on sound public
policies at the national, st ate and local levels. We are
involved in a number of legislative and regulatory initiatives
in a broad spectrum of policy areas that can have an
immediate and dramatic effect on our operations. Through
our participation and that of our employees, we promote
legislative and regulatory actions that further our business
objectives. Political contributions of all types are subject
to extensive governmental regulation and public disclosure
laws and reporting requirements. Entergy procedures
ensure corporate political contributions are made in
compliance with all a pplicable laws and will be reported
in a timely manner. Our management approach includes
board oversight through at least annua l reporting to the
corporate governance committee, policies that prohibit
direct corporate contributions to all political candidates

201 2 Ent er gy Sust ainability Report

and a well-defined approval process for corporate
contributions to federal, state or local political associations
and organizations. Entergy is a member of trade
organizations that take active positions on federal, state
and local issues. We actively promote the economic health
of communities we serve through activities with chambers
of commerce.
We encourage employee participation in the political
process through the Entergy Corporation Political Action
Committee. ENPAC contributions directly support state
and federa l political candidates. Entergy encourages
ENPAC members to get personally involved in contribution
requests, even for local candidates, in order to maintain
open and accessible political processes.

2012 ENPAC Federal vs. Local Contributions
(disbursements , $728,946)

46%

••

State Candidate s/ Organizations
$333,000 contribute d

54%
Fed eraI Candidates/Organizations
$395,94 6 contributed

Through EN PAC, employees are engaging in the political process at the national and local level.

Civic Duty

The Election

Are you registered to vote in the Nov. 6 election?

My voting status for the Nov. 6 election is:

Answ er

Answ er

Votes
91% (1 ,490)

Votes
31% (620)

Yes and I plan to vote

I voted early already
2% (35)

61% (1,204)

Yes but I'm not voting

I plan to vote in person Tuesday
2% (39)

5% (108)

Not yet but I will register and vote

Not planning to vote
4% (68)

2% (43)

No and I'm not voting

Other

Employee polls taken during the 2012 presidential election indicate a high level of engagement of Entergy employees in the
democratic process.

Entergy's Public Policy & Advocacy Policy can oo found at
entergy. com/content/investorJelati on s/pdfs/po litical_co ntrib uti on_ Policy. pdf
Our complete report on political contributions
More mfo rmat1on on EN PAC

IS

IS
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available on t he Federal Election Co mmission website at fec.gov
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Support ng Our Economy
in wages in 2012.

We employ approximately

Awards
$16 million

Entergy and the Entergy
Charitable Foundation gave
more than $1 6 million in
grants in 2012 to nonprofits
and organizations whose
missions align with our
strategic priorities.

$3.4 billion

$196 million

Entergy spends approximately
$3.4 billion each year on
materials and services.

In 2012, w e purchased
$ 196 million in g oods
and services from
diverse suppliers,
including women
and minority-owned
businesses .

Target Rock Advisors named
Entergy to its 2013 Sustainable
Utility Leaders Index. Entergy
is among 24 utilities named
to the stock index, used to
guide sustainable and socially
responsible investment
decisions, out of approximately
150 publicly traded U.S. energy
utilities that were considered.

We paid

$611 million
in taxes to
ail l evels of
government.

$4.1 billion partnership

We raised more than $ 2.7 million in
assistance funds from customers,
employees and shareholders to
help our low-income customers
pay their energy bills .

Entergy is the only U.S. utility
to be named to the Dow Jones
Sustainability World Index, DJSI
North America Index or both
for 11 consecutive years. The
World Index includes the top 10
percent of sustainability-driven
companies fulfilling specific
economic, environmental and
social criteria.

Over the past three years, our focus on economic
development in partnership with state and local
officials led to $4.1 billion in capital investment
made by investors, business owners and
corporations in BO projects announced in our utility
service area that resulted in almost 9,394 jobs.
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Economic Performance
PROVIDING SAFE, RELIABLE SERVICES AT REASONABLE COSTS FOR OUR CUSTOMERS

Achieving Our Mission

We create value for our customers by constantly striving for reasonable
costs and providing safe, reliable products and services.
We focus on best-in-class operational efficiency, safety and reliability
while continually seeking to optimize our portfolio of assets in an
ever-dynamic market.
How It Benefits Our Business

Our residential, business and industrial utility customers and our
wholesale customers depend on reliable, affordable power to live
their lives, run their businesses and serve their customers. Providing
this essential service safely, effectively, efficiently and with a spirit of
continuous improvement helps us achieve reasonable costs. Maintaining
strong customer relationships helps ensure we meet our customers'
evolving needs for safe, reliable energy. It also builds trust and broadens
public support of Entergy and our objectives.

BY CONSTANTLY STRIVING
FOR REASONABLE

cc:»s-r-s

What's Involved

•
•
•
•
•

Operational Performance Management
Employee and Contractor Safety
Reliability
Emergency Preparedness and Response
Supply Chain Development

• Customer Engagement
• Customer Experience
• New Market Opportunities

How Our Other
Stakeholders Benefit
Providing customers w ith safe, reliab le
product s and services at reasonable cost s
benefit s all our stakeholders :
• Satisfied cust omers cont nbute to a
constructive regulatory envi ronment and
greater opportunit ies to ach1eve top-quartile

OPERATIONAL PERFORMANCE MANAGEMENT

We pursue excellence in our operations through a spirit of continuous
improvement. Our robust processes are regularly reviewed and enhanced
using industry best practices. We look for opportunities to eliminate
waste and assign savings to areas for further improvement. Our
management approach to operational performance includes operational
safety systems and programs, generation portfolio management,
constructive regulatory processes and other procedures to support
effective, efficient operations.

returns for our owners.
• Serving custome rs w el l creates a greater
sense of fulfill ment for our employees while
saving valuable com pany t ime by meetmg
customers ' needs the first t ime
• An energy company w ith competitive rates
and reliable serv1ce helps communities
att ract new businesses and enhance
economic development.
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Residential Customer Satisfaction
(based on a 1 000-point survey scale)
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Over the past five years, our utility operating companies have improved residential customer satisfaction
as measured by J.D. Power and Associates while holding average residential rates below the U.S. average.
Average Utility Residential Rates
(2 008 - 2012, cents per KWh)
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Safety Systems

Following Japan's March 2011 earthquake and tsunami and the resulting damage
to the Fukushima Daiichi Nuclear Power Plant, the NRC identified multiple
potential U.S. plant enhancements, which were prioritized into Tiers 1, 2 and 3.
Each U.S. nuclear plant is required to implement Tier 1 initiatives over the next
three to four years in concert with scheduled refueling outages. We continue to
develop conceptual design plans, proposals and related materials to submit to
the NRC to meet Tier 1 requirements. Additionally, initial flooding and seismic
walkdowns were completed at all sites in 20 12. Follow-up assessments continue
based on initial findings.

Weathering the Storms
Entergy nuclear plants delivered safe, secure and reliable performance during record-breaking storms
in 2012. In Superstorm Sandy, EWC's Indian Point 2, FitzPatrick and Pilgrim plants remained at full
power while Vermont Yankee reduced power to 88 percent to help maintain grid stability. Indian Point 3
shut down automatically due to electrical grid disturbance and was back online four days later. During
Hurricane Isaac, operators shut down Waterford 3 as a precautionary measure prior to Isaac's landfall
then safely restarted the plant immediately thereafter.

Generation Portfolio Management

As part of our ongoing evaluation of generation needs to support our utility
business, a number of steps were taken in 2012:
• Entergy Arkansas completed its purchase of the Hot Spring Energy Facility, a
620-megawatt, combined-cycle natural gas-fired power plant.
• Entergy Mississippi completed its purchase of the Hinds Energy Facility, a
450-megawatt combined-cycle natural gas-fired power plant.
• Entergy Louisiana began construction on Ninemile 6, a 550-megawatt
combined-cycle natural gas-fired power plant unit at the existing Ninemile
Plant. The unit is expected to enter commercial operation by early 2015.
• In June, work was completed on the approximate 178-megawatt uprate project
at Grand Gulf Nuclear Station. With this uprate, Grand Gulf is now the largest
single-unit nuclear plant of its type in the nation.
• In December, a steam generator replacement at Waterford 3 Steam Electric
Station was completed.
• We permanently retired the Delta Power Plant located in Cleveland, Miss., and
Sterlington Unit 6 in Sterlington, La. Over the past two years, 18 fossil generating
units have been retired as Entergy utilities work to transform and modernize
their generating portfolio to match ongoing and projected supply needs.
Our EWC generation portfolio also receives ongoing review for opportunities
to enhance its value to stakeholders, but we did not announce any EWC portfolio
transactions in 2012.

Through the purchase of the Hinds
and Hot Spring energy facilities,
Entergy efficiently expanded its
generation resources.
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Constructive Regulatory Processes

Constructive relationships with our federal and state regulators are a vital
component of our efforts to deliver value to our stakeholders. Operating in a
predictable regulatory environment facilitates more effective long-term planning
and investment in our utility and EWC businesses. In our utility businesses,
our retail regulators have shown foresight in approving constructive policies
that benefit customers and reduce regulatory lag for owners. Examples include
Formula Rate Plans in several jurisdictions and approximately $2 billion of
investments in 2012 that were reflected in rates around their in-service dates.

A Transmission Approach for the Next 100 Years
Delivering sustainable benefits for our owners, customers, employees and communities
Demands being placed on the electric grid today are vastly different and greater than those for which it
was designed and built. Meeting these demands could require the U.S. electric utility industry to invest
between $1.5 and $2 trillion in infrastructure between 2012 and 2030.
Entergy recognizes this challenge and is pursuing an affordable, reliable solution- spinning off then
merging its electric transmission business with lTC Holdings Corp., an independent, transmission-only
company. The spin/merge transaction is designed to ensure not just the availability but also the reliability,
diversity and security of energy in our region. We believe this is an optimal solution that can deliver
benefits for our owners, our customers, our employees and our communities. The regulatory approval
process for the lTC transaction is under way, with filings made in all jurisdictions.
Entergy utilities secured in 2012 retail regulatory orders, subject to conditions, granting their requests to
join the Midcontinent Independent System Operator. This is a necessary first step in realizing the value
of an optimized energy delivery system. An order from the Missouri Public Service Commission, which
does not regulate retail service for any Entergy Operating Company, remains outstanding. Joining MISO is
projected to deliver $1.4 billion in customer savings in the first 10 years through more efficient dispatch of
generating plants and economies of scale. The target date for transfer of control to MISO is December 2013.
Even as we perform extensive implementation activities required for transfer of control to MISO, we continue
to reliably operate our transmission business and invest in upgrades and expansions. For example, in
2012 Entergy Gulf States Louisiana and coordinating utilities completed a $193 million transmission
upgrade project to improve service reliability and accommodate growth in the Acadiana, La., area.

Successfully securing 20-year
license renewal requests for our
nuclear plants benefits customers by
supporting fuel diversity and virtually
emission-free generation. In 2012, we
secured license renewal for Pilgrim
Nuclear Power Station and continued
to advance the multi-year license
renewal process for Indian Point
Energy Center Units 2 and 3 _
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EMPLOYEE AND CONTRACTOR SAFETY

Safety is a core value at Entergy. Our goal is to achieve an
accident-free work environment by building an employee
owned safety culture. Our management approach includes
policies, systems and programs to build safety awareness,
monitor safety performance and identify and address the
root causes of injuries.
Safety, Health and Environmental Management

The Safety, Health and Environmental Management
System, or SHEMS, aligns safety and environmental goals,
processes and resources across our organization and
enables us to monitor performance in a manner consistent
with the International Organization for Standardization
1400 1 standard for environmental protection. Additionally,
certain Entergy business units monitor performance
consistent with the U.S. Occupational Safety and Health
Administration's Voluntary Protection Program for safety.

Proactive safety measures based on leading indicators are
included in the annual performance incentives of Entergy
leaders and employees, and all employees receive SH&E
training as required by their job functions.
As part of SHEMS, we conduct regular third-party and
internal audits to verify compliance status and identify
safety and environmental best practices. Audit results are
reported regularly to facility management and annually
to the audit committee of the board of directors. In 2012,
Entergy conducted 36 audits to evaluate compliance,
management systems and programs. Twenty-six audits
were scheduled, 11 of those were program-related audits
of the Avian Protection Program and the Spill Prevention,
and the Control and Countermeasure Plan, and 10
were unannounced.

Building a Safer Workplace
Entergy Utility Operations group uses coaching cards to capture information provided to employees on
an informal basis in weekly safety meetings or in response to specific work observations. Coaching card
data is analyzed to identify best practices or work issues that are generating a large number of coaching
opportunities. Using this data, managers can address issues that may be a problem locally or globally in
other work areas.

How SHEMS Works

TOP-LEVEL POLICY

l

COMPLIANCE
REQUIREMENTS

RISK ASSESSMENT

L

J

STRATEGIC
OBJECTIVES

Programs and Procedures

(

Tra ining

)

(

Self-Assessment

)

(

Management Review

)
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Lost Work Day Incident Rate
(# of lost work day injuries/1 00 employees)

Recordable Accident Index
(# of injuries/1 00 employees)
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* Southeastern Electric Exchange

Entergy's performance trends and 2012 comparisons ranked within the top seven of a peer panel that gauged 17 southern utility
companies within the Southeastern Electric Exchange.

2012 Safety Performance

Entergy employees had 24 lost-time injuries in 2012,
up from 19 in 2011, and an Entergy lineman injured on
the job in 2011 tragically died of those injuries in 2012.
And in first quarter 2013, two contractors working
for Entergy suffered fatalities. We are working to build
a stronger employee-owned safety culture in which
employees will not tolerate unsafe behaviors and work
practices. Specifically, our Utility Operations and Energy
Delivery organizations surveyed employees to identify
safety-related cultural, behavioral and other issues. New
initiatives are being implemented in 2013 as a result
of the employee survey, including clear accountability
models, formal leadership development programs, third
party auditing and a move to a behavior-focused
coaching structure.
The OSHA Voluntary Protection Program recognizes
outstanding efforts of employers and employees who
work cooperatively to achieve exemplary occupational
safety and health. In 2012, 74 work locations are
designated as VPP sites. Of these 74 locations, nearly
20 fossil sites and more than 40 Utility Operations and
Energy Delivery sites have maintained or have been
awarded VPP Star status. This is the highest possible
ranking in the VPP program. Entergy participates in
OSHA's Voluntary Protection Program, which verifies the

OSHA logs are correct. Additionally, Entergy has a third
party audit program and during site visits also verifies
that the OSHA logs are completed and correct.
Entergy nuclear sites notified OSHA leadership in 2012
that they will voluntarily phase out their participation
in VPP due to announced rule changes to the program.
Under the new rules, VPP members must refrain
from using hard data, such as recordable incidents, in
performance goals and instead rely on forward-looking
measures such as observations. We believe the public
views nuclear energy as different, and we acknowledge
it is a unique and special business. In the nuclear energy
business, performance must be measured by hard results,
not activity or best intentions. While leaving VPP was
not an easy decision for our nuclear leaders, our nuclear
sites will continue to implement a comprehensive,
continuously improving safety program that includes
benchmarks, Institute of Nuclear Power Operations
evaluations and assessments, and SHEMS audits. In 2012,
the Institute of Nuclear Power Operations developed
new guidance detailing traits of a healthy nuclear safety
culture. Entergy nuclear sites are transitioning to the
new traits using a change management plan to address
training, materials and procedures.
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Contractor Safety
Entergy's contract workforce achieved its best ever safety performance in 2012,
and the fifth consecutive year of positive improvement. However in first quarter
2013, we suffered two contractor fatalities, one in an industrial accident at
Arkansas Nuclear One and another in a vehicular accident. We are redoubling
our efforts to raise safety awareness and reduce risks for our contractor
workforce. In order to achieve an accident-free work environment at Entergy,
contractors are actively involved in daily safety program elements. Participation
is administered by safety advisory boards aligned with specific operating groups
such as vegetation, line, substation and meter reading organizations. For example
in Clinton, Miss., Entergy employees held a Meter Reading and Meter Services
Safety Summit, an annual event designed to help company contractors stay safe
on the job.

RELIABILITY

Keeping the power on for Entergy customers is a top priority for our utility
business. In our utility business in 2012, our reliability performance as measured
by outage duration improved from 2011 to 2012, while outage frequency
increased slightly over record performance in 2011. Outages are typically caused
by equipment failure, vegetation, lightning, animals and human error.
We manage our generation resources using a long-term integrated plan that calls
for capacity needs to be met through long-term resources, whether owned or
contracted. This ensures availability of resources sufficient to meet long-term
reliability needs.

Entergy utilities use
proven practices
to reduce outages,
such as aggressive
maintenance on
unreliable circuits and
tree trimming.

Entergy utilities use proven practices to reduce outages, such as aggressive
maintenance on unreliable circuits and tree trimming. Through our targeted
circuit program, we review system performance data yearly to identify devices
and circuits in need of repair. Since 2011, the distribution line program design
reliability group has improved device-specific performance by 65 percent through
these types of programs.
Entergy utilities also use new technologies and approaches to improve reliability.
For example, uniquely designed cameras that can take pictures of heat, plasma
particles and escaping gases are being used in Mississippi to identify areas in the
electrical system that require preventive maintenance. In Louisiana, an aerial
trimming "air saw" is used to clear hard-to-access transmission lines. In many
service areas, Entergy utilities use off-road vehicles called Jaraffs- pronounced
giraffes -to perform key vegetation control activities in some of the most difficult
areas for tree trimming.

Vegetation management is key to
reliability performance. Specialized
equipment like this Jaraff allows access
to hard-to-reach areas.
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Nuclear Fleet Capability Factor
(18/24-month operating cycle , %)
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RE L IABI L I TY con t inued f rom page 33

In addition, system-level continuous improvement teams identify opportunities to
save money while increasing reliability. By creating bid packages for vegetation
clearing around transmission and distribution lines that cover geographic areas
and two full years of work, the team captured annual savings of approximately
$1 million. With extensive planning, these new technologies and approaches
ensure reliability performance meets customer needs.
Two utility nuclear plants -Arkansas Nuclear One and Waterford 3- completed
multiple equipment reliability projects during refueling outages in 2012.
Developing equipment reliability commitment lists for each outage is an industry
best practice that ensures unresolved issues at nuclear plants are identified,
analyzed and addressed. Additionally, our utilities established two new all-time
records for consecutive run days for solid fossil-fuel power plants- 433 days at
Nelson Industrial Steam Company pet-coke unit 1 and 284 days at Independence
coal unit 2.

\Ve recorded
back-to-hack
breaker-to-breaker
runs at our
Jam es A. FitzPatrick
Nuclear Plant in
New York and a
breaker-to-breaker run
at the Cooper Nuclear
Station in Nebraska.

Replacement of Waterford 3's steam
generator was a significant undertaking
aimed at improving performance and
completed during a planned refueling
outage in 2012.

In our EWC business, we recorded back-to-hack breaker-to-breaker runs at our
James A. FitzPatrick Nuclear Plant in New York and a breaker-to-breaker run
at the Cooper Nuclear Station, where we provide management services under
contract for the Nebraska Public Power District. However, EWC achieved a
capacity factor of 89.6 percent for its nuclear fleet in 2012, which fell short of
historical performance and our goal. Challenges at Palisades Power Plant in
Michigan contributed to our 2012 performance. An action plan for Palisades
was implemented in late 2011 to improve operating efficiency and productivity,
and the NRC has returned the plant to normal regulatory oversight. Across our
nuclear fleet, we review refueling outage performance, maintenance practices and
other factors to identify opportunities to improve efficiency and reliability.
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An Action Plan for Palisades
The Palisades Performance Recovery Plan was created in response to an overall performance decline and
an unplanned plant shutdown that occurred during 2011. An evaluation was performed that identified a need
for improvements in recognizing addressing and mitigating risk; adherence to standards, procedures and
processes; and improved equipment reliability. Management took immediate steps to develop a long-term,
systematic approa:::h to return the plant to operational excellence.
During 2012, the station improved performance in many key areas through Phase I of the Recovery Plan,
focusing on leadership behaviors, nuclear safety culture and adherence to Entergy processes, p10cedures,
standards and expectations. By year's end, over 900 actions captured in the Phase I Recovery Plan were
implemented. In follow-up inspections, the Nuclear Regulatory Commission concluded that the station had a
healthy safety-conscious work environment and noted improvements in safety culture as a whole. As a result
of their inspections and plant performance, the NRC returned Palisades to column one of its rea:::tor oversight
program- its highest safety category- effective October 1, 2012.
In 2013, Phase II of the Palisades Recovery Plan is focused on five major areas: leadership effectiveness,
operational excellence, becoming a learning organization, equipment reliability and radiological performance.
A Phase Ill plan will be built around achieving sustainable performance at high levels in 2014.

EMERGENCY PREPAREDNESS AND RESPONSE

We view safe, fast power restoration following severe weather events
such as tornadoes, hurricanes and winter storms as an essential
component of reliability. Our management approach assumes storm
preparation is a continuous cycle without a beginning or end. Our
approach includes continuous monitoring of weather systems, staging
of resources prior to anticipated weather emergencies, mobilization to
restore power following outages, clear and frequent communications
with customers, the media, government officials and other stakeholders,
collaboration with neighboring utilities and contractors, and extensive
training that includes detailed storm simulations. We continuously
review, upgrade and enhance our emergency preparedness and response
capabilities based on past performance.
Our nuclear teams conduct ongoing programs evaluated by the NRC to
ensure nuclear emergency readiness. These include ongoing risk analyses
and design enhancements to address natural and man-made risks, and
extensive operator training and drills to prepare for extreme conditions.
Emergency response plans are regularly tested in cooperation with local,
state and federal agencies. All Entergy nuclear plants have severe accident
management guidelines that prescribe actions beyond normal emergency
operating procedures. The guidelines address severe challenges such as
those experienced at Fukushima.

More information on our nuclear emergency readiness is available at
entergy-nu clear. com.

Awards
The Nuclear Energy Institute
recognized two Entergy nuclear
teams for industry-leading
performance in 2012. Arkansas
Nuclear One received a Top
Industry Practice award in the
plant support category for
implementing Angel Wings, a
safe, lightweight construction
platform. Pilgrim Nuclear Power
Station received a Top Industry
Pra:::tice award in the equipment
reliability category for a non
conductive torquing screw
bit designed, developed and
machined in-house.
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In 2012, our utility storm response teams and EWC nuclear teams were again
challenged with severe weather events. Through the efforts of our employees,
contractors and mutual assistance workers from other companies, we safely
restored service to 92 percent of our utility customers within five days after
Hurricane Isaac struck in August. Improvements to our storm restoration
processes based on lessons learned from Hurricane Isaac include steps to
help provide customers with more accurate and timely outage information
through direct channels such as telephone interaction and text alerts. We
continue to make better use of social media, inform parties through daily
briefings and improve worker check-in processes, scouting processes and storm
reporting processes.
In October 2012, EWC's Indian Point, FitzPatrick, Pilgrim and Vermont
Yankee plants all safely weathered high winds and massive flooding from
Superstorm Sandy. Restoring power following widespread outages such as
those experienced following Sandy would have taken significantly longer
without these large, reliable generation sources. Entergy utilities also assisted in
the Superstorm Sandy recovery efforts by providing more than 850 personnel.

In addition to responding
to Hurricane Isaac and
Superstorm Sandy,
Entergy employees
also worked to restore
power to nearly 200,000
customers- mostly in
Arkansas- following a
Chnstmas Day ice storm.
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Awards
Entergy received both the
2012 Edison Electric Institute
Emergency Recovery Award
and Emergency Assistance
Award. We have received the
EEl Emergency Recovery or
Emergency Assistance awards
for 15 consecutive years,
the only utility in the country
to do so.

More information on our
utility storm response capabilities,
including real-time updates during
severe weather events, is available
on the Entergy Storm Center at
entergy.com/storm_center.

An A+ Performance
The U.S. Department of Energy gave Entergy's response to Hurricane Isaac an "A+," noting, "This is one
of the best restorations we've ever seen, and Entergy should be commended."
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SUPPLY CHAIN DEVELOPMENT

We annually purchase approximately $3.4 billion in materials and services
as part of our efforts to provide safe, reliable power to our customers at
reasonable costs. A robust, sustainable supply chain is essential to our ability
to serve our customers. Our management approach to maintaining and
further developing a healthy supply chain includes a defined supplier code of
conduct, initiatives to build a more sustainable supply chain and a program
for encouraging and facilitating greater supplier diversity and programs.
Our supplier code of conduct sets ethical and compliance standards of
behavior for companies that work with Entergy. All suppliers are expected to
conduct business in a manner consistent with our code of conduct.
Supply chain sustainability initiatives are focused on improving safety and
environmental performance of our suppliers. Entergy continues to work
with non-fuel suppliers to improve their environmental performance. Our
contractor safety program is discussed in the Employee and Contractor
Safety section of this report. We have incentive and non-incentive scorecards
that target multiple performance indicators for the company and our key
suppliers, including sustainability-related measures. Entergy also participates
as a founding member of the Electric Utility Sustainable Supply Chain
Alliance. Although specific scorecard measures differ based on the services
and products provided, standard metrics used to align contractor performance
with company objectives include safety, budget, radiation protection, schedule,
reliability and human performance. In general, criteria are assigned to each
of these metrics and the vendor may meet target, exceed target, or fall below
target. Financial incentives and disincentives are tied to targets.

Our management
approach to
maintaining and
further developing a
healthy supply chain
includes a defined
supplier code of
conduct, initiatives
to build a more
sustainable supply
chain and a program
for encouraging and
facilitating greater
supplier diversity
and programs.

Supply Chain Initiatives Benefit the Bottom Line
Entergy entered into an agreement with an electronics lifecycle management company to recycle used
electronic equipment in an environmentally responsible manner. Entergy realized $78,000 in revenue from the
sale of recycled electronic assets through the supplier, which offset nearly 50 percent of the disposal cost

Our Entergy Supplier Diversity & Development Initiative is designed to
ensure the inclusion of a diverse base of suppliers capable of meeting the
company's v arious procurement needs. Through t his initiative, Entergy gains
a supplier base that reflects the communities it serves and benefits from higher
quality products and services resulting from increased competition and a
The complete supplier code of conduct is available at
en tergy. com/con ten t1 operation s_information/supply_ch ain/suppli erscode. pdf.
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higher level of service and flexibility. We identify, prequalify and promote
the utilization of diverse suppliers including minorities, women, veterans,
disabled veterans and HUB Zone suppliers. We work with third parties,
such as the SHARE nonprofit coalition in New York, to engage and educate
diverse suppliers on our business, policies and processes. The commitment to
supplier diversity is also extended to our prime suppliers through our second
tier initiative. We strongly encourage our prime suppliers to engage diverse
suppliers in their efforts on Entergy's behalf, where practical. Since
its inception in 1987, Entergy's supplier diversity initiative has accounted
for more than $3 billion in contracts and purchase orders awarded to
diverse suppliers.
Among key initiatives in our supply chain management strategy for
2012were:
• Identify and support innovative ways to reduce costs, including the
Electronic Invoice Presentment & Payment and Meter-Purchase-to
Disposal projects.
• Increase supplier participation in the Vendor Registration/Certification
System, which supports Entergy's safety, health and environmental
management program.
• For common purchases made in fossil and nuclear plants and transmission/
distribution, continue collaboration efforts to maximize sourcing leverage
with suppliers.

2012 Entergy Sustainability Report

Since its inception
in 1987, Entergy 's
supplier diversity
initiative has
accounted for more
than $3 billion in
contracts and purchase
orders awarded to
diverse suppliers.

Reinforcing Our Expectations of Suppliers
In 2012, we reinforced compliance with the high standards of the Entergy Suppliers' Code of Conduct by
sending approximately 2,800 letters highlighting our expectations of compliance to ootive vendors who
conducted more than $100,000 of business with Entergy.

C US TOMER ENGAGEMENT

We engage regularly with customers and community leaders to foster strong
relationships and improve customer satisfaction. This interaction occurs
during the normal course of business and as a result of specific initiatives such
as EWC efforts to secure license renewal at Indian Point and Entergy utilities'
efforts to join MISO. For example, Entergy utility leaders have hosted
stakeholder meetings with commercial and industrial customers to discuss
the move to MISO and its projected impact on energy costs, reliability,
emergency response and future price stability. Stakeholder meetings with
customers and governmental representatives were held to discuss and
gather feedback on the planned transmission spin-off and merger with
lTC Holdings Corp.
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Entergy managers engage with customers regularly at a local level. For
example, customer service managers participate in local events related
to hurricane preparedness to share information on power restoration
procedures, emphasize the importance of safety around power lines and
promote preparedness practices. Managers from our utility and EWC
generating plants regularly hold outreach events in surrounding
communities to encourage dialogue about known and emerging
issues of interest to stakeholders.
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We seek to maintain
strong relationships
with local~ state and
federal regulators and
other governmental
stakeholders
responsible for
policy and regulatory
decisions that impact
our business and
our customers.

Social media is facilitating additional customer engagement. Entergy, its
utilities and EWC business connect with customers and other stakeholders
on Facebook and Twitter and through mobile apps. Specific events are used
to engage customers such as "Survive the Sizzle," a contest on the Entergy
Texas Facebook page that awarded prizes to customers with the most "liked"
photos of surviving the summer heat. We also worked with eSSENTIAL
Accessibility, Inc., a provider of a software-based service that makes online
environments fully accessible to individuals with physical disabilities, to
ensure that all Entergy customers who want to connect with us online are
able to do so.
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To raise awareness of energy efficiency
programs, Entergy Texas engaged
customers in a social media contest
based on ways to keep cool while
reducing energy use.
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We seek to maintain strong relationships with local, state and federal
regulators and other governmental stakeholders responsible for policy and
regulatory decisions that impact our business and our customers. Our utilities
and EWC businesses have dedicated organizations to support engagement
with governmental stakeholders at all levels.
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We modified our traditional newsletter
for social advocates to a digital format.
which allows more engagement and
interaction and allowed us to efficiently
and effectively expand its distribution.
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Social media proved to be a
valuable tool in providing customers
restoration information and two-way
communication during Hurricane Isaac .
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During Hurricane Issac, our new
Entergy app was downloaded more
than 17,000 times.
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CUSTOMER EXPERIENCE

A positive, profitable customer experience directly impacts
our ability to grow our business and deliver top-quartile
returns. Our management approach includes a customer
focused strategy to improve satisfaction, issue proactive
and consistent communications, foster employee ownership
of issue resolution and integrate customer experience into
planning and service delivery processes.
In 2012, Entergy utilities implemented key components of a
comprehensive strategy to deliver a positive and profitable
customer experience. Based on customer feedback
gained through 45 in-depth interviews, six face-to-face
collaboration labs and six virtual labs, new tools, services
and programs were launched to address specific desires,
including "save me money" and "keep me informed."
Customers affected by an outage are now contacted by
phone or text message with relevant outage information
and estimated restoration times. On Entergy's myAdvisor
and myHome websites, customers can use tools and

resources to better understand their bills, select payment
options and find ways to save energy and money. Entergy
utilities engaged customers on the new tools and services
through email, advertising campaigns and other media.
From its launch in April 2012, the myAdvisor website has
been visited more than 20,000 times. Of those visiting
customers, 94 percent said they had a better understanding
of how to save money after using the new tool. Videos on
the myHome website were viewed more than 200,000 times
over that same period.

New online resources provide
money-saving tips and bill
management tools for customers.

Communicating with Customers on Hurricane Isaac
Hurricane Isaac knocked out power to more than 769,000 Entergy customers, making the slow-moving
storm the fourth largest in company history. In preparing for and recovering from Isaac, Entergy engaged
with customers via phone, online, texts, proootive mess.::ges and social media.
• We answered more than 1 million calls; 76 percent within 30 seconds.
• We made more than 2 million outbound calls and sent nearly 1.4 million texts to customers.
• We provided area-level outage information via entergy.com and View Out.::ge, an online real-time
outage map showing power line and looation status.
• We interacted with more than 32, ooo unique customers t hrough social media and investigated and
responded to more than 500 customer inquiries received through social media and email.
• After the storm, we surveyed 1,500 customers through a telephone study and conducted two employee
foous groups resulting in improvements to the way we keep customers informed during storms.

I
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myAdvisor:
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myResources:

60,000

Ove r 60 ,000 site visits

Over 20 ,000 site visits

Save Me Money Web Page:
Calculators:
80 % of visitors access
Energy Effic iency/ Money
Savings Tips

160,000

47,000

4 7,000 views on online
energy cal cui ators

Over 160,000 site visits

97% say the my Advisor
Experience is helpful

my Home:

Entergy Solutions
(EAI, ETI and ENO only):

115,000

11 5,000 views on Ente rgy Solutions

94% say they have a
better underst anding of
how to save money
after th e experi ence

Over 200,000 video plays

Since our new Save Me Money e-newsletter launched in July 2012:

6M Delivered

1.1 M

Open ed

1.9M

Articles Read
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A new Welcome Experience was created as part of the utility customer experience
strategy. When customers initiate electrical service, Entergy representatives
provide more detailed information on the set-up service call, including an
estimate of the average bill at the ne\v location based on previous usage. They
also capture the customer's preferred method of contact. Customers receive
an eWelcome packet, which includes a message from the utility company
president, confirmation of service initiation and a series of six weekly emails
that include information on residential service, crisis communications,
myAccount and Save Me Money online tools and billing and payment
options. As part of a related pilot project, Welcome Desk representatives
receive expanded training, including spending time in the field and riding
along with line workers, to support their interactions with customers.
We also engaged customers in ways we could keep them better informed
during major storms. By surveying 1,500 customers impacted by Hurricane
Isaac in August 2012 and conducting two employee focus groups, a process
was created to deliver more detailed outage information to customers in our
online View Outage feature during a major event- like a hurricane- even
down to the neighborhood level. Now our View Outage system defaults to
the area view mode during the early days of a major weather event to make
it easier for the customer to understand the overall impact of the storm.
Additionally we expanded the role of proactive calls and text messages
before, during and after a major storm in order to directly deliver key
information to customers during a storm event.
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We expanded the role
of proactive calls and
text messages before,
during and after a
major storm in order
to directly deliver
key information to
customers during a
storm event.

Each year, Entergy Market Research obtains 6,000 Customer Perception
surveys, which provide an overall assessment of customer attitudes towards
Entergy. Additionally Entergy Market Research obtains 6,000 Recent
Experience surveys with customers who have had recent (within the past
four days) interactions with the company. Beginning in 2013 Entergy Market
Research initiated an online residential panel of 2,500 customers. Entergy
can present a broad range of topics to the panel to more quickly assess and
respond to customer perceptions.
During 2012 Entergy selected Bellomy Research as its new research partner.
Bellomy is monitoring various social media sites related to Entergy to better
understand the voice of the customer and identify opportunities for Entergy
to positively impact customer perceptions through its communication
strategies. Entergy Market Research, supported by its partner Bellomy,
developed a customized online portal providing extensive reporting
capabilities of the research it conducts, bringing the voice of the customer
near real time to the employees who serve them every day.
An innovative program to save customers money is Entergy Solutions
Awards for residential customers. The rewards program suggests energy
saving actions, tracks electricity usage to measure savings and when energy
consumption is lowered, gives customers reward points that can be redeemed
for discounts at a growing list of participating national and local merchants.

Customer Experience
youtu be. com/wa tch?v:gDIWXgn qMjc
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2012 Customer Satisfaction Performance

Over the past five years, Entergy utilities have improved residential customer
satisfaction as measured by J.D. Power and Associates while holding average
residential rates below the U.S. average. In 2012, our utilities continued to
gain in the J.D. Power and Associates Electric Utility Residential Customer
Satisfaction Study. Four of our utilities were among the top eight performers
in Proactive Outage Communications.

Satisfying Our Customers
All Entergy utilities showed improvement in residential customer satisfaction in 2012. Entergy New Orleans
was named most improved. In the J.D. Power and Associates 2013 Business Customer Satisfaction
Study, Entergy Texas achieved the highest overall customer satisfaction score among midsize utilities in
the Sout h.

NEW MARKET OPPORTUNITIES

As technologies, energy sources and markets evolve, Entergy continually
assesses opportunities to serve customers with new products and services,
both to offer greater benefits to customers and to improve customer
satisfaction. Our approach is to evaluate the value of new technologies
and energy sources against the costs of development and implementation.
Currently Entergy is focused on opportunities such as smart grid technology,
net metering, electric vehicle charging station pilots and new service options
such as security lighting.

DOB e

Security lighting helps customers feel
safer while increasing their satisfaction
with the company.
The bright glow of security lighting ca11 help d eter intruders and keep your home and
fam1ly safe. l et us help. We can 1nstail and ma1nta•n security l•ghting for your household

LEAVE IT TO US!

TilE LOW FEE

Welt handle all repa;rs
and bulb replacem ent

can apPear rlghl
on your b1U.

~

f REE IHSTALlAnON

If you already have
a uuUty pot@

l
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In 2012, Entergy continued to grow security lighting sales
to residential, commercial and industrial utility customers.
Customer research has shown that Entergy customers who
have security lighting are more satisfied with the company.
In addition, it provides another source of revenue for
Entergy utilities and an innovative way to grow within our
defined utility service area. Entergy offers security lighting
year-round and informs customers of this service via a
dedicated sales team, phone center, bill inserts, advertising
and other outreach efforts. In 2012, outdoor security
lighting revenues were approximately $6.3 million, which
represents a 4.8 percent growth from 2011 and an
11.1 percent growth from 2009. Over the next several years,
Entergy plans to continue to expand the lighting business
across all utility operating companies, which will strengthen
customer satisfaction and contribute to earnings growth.
We formed an Integrated Energy Management organization
to develop a strategy and point of view on smart grid
technologies. In 2012, we merged resources from the
Integrated Energy Management group with our Customer
Experience strategy to help match technology research
to customer needs. We are using small- to medium-scale
pilots, extensive peer company research, targeted customer
research, technology architecture and strategy development
test projects. We have ongoing projects in Louisiana
and Arkansas to test advanced metering infrastructures.
Entergy New Orleans is implementing a Department of
Energy Smart Grid Investment Grant program to measure
effectiveness of smart meters installed in residences of
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low-income customers. We are also deploying smart meters
via a targeted deployment program that is designed to
utilize smart meters to achieve operational efficiencies
related to access issues and voltage monitoring. Results
of our energy efficiency programs are highlighted in the
Environmental section of this report on PAGE 62.
Entergy utilities have net metering programs in Arkansas,
Louisiana and Texas that enable customers to sell excess
power generated from renewable resources, primarily
solar, back to the utility. Although our utility service area
is not optimally located for solar generation, net metering
installations have increased due to lower installation costs
and tax incentives.
Our approach to evaluating opportunities related to electric
vehicles includes analyzing the impact on the electric
grid of various types of electric vehicle charging systems,
developing and deploying educational materials and
programs for customers and employees, and collaborating
with others to further research and development efforts.
Entergy has partnered with Coulomb Technologies to fund
the installation of 17 charging stations at college campuses
in Entergy's service areas. The installations provide real
world operational information and consumer behavior
characteristics that will assist in future deployment of the
technology. From March 2012 to March 2013, the charging
stations have provided 3.8 MWh of energy in 1,048 total
charge-ups, saving 5,367 kg of greenhouse gas emissions
and 632 gallons of gasoline.

Driving Customer Information
In 2012, we launched an Electric Vehicle Home Page that provides information on different types of
electric vehic les and how they work, different types of c harging stations for residential and commerc ial
applications, costs of owning an electric vehicle and frequently asked questions_It can be found at
entergy.com/our_community/environmenUev.aspx_

Cr eati ng Su st ainable Value for th e Next 100 Years

~~~hl;loi~I,WJ~Ii·IM

2012 Ent ergy Sust ainability Report

47

Environmental Performance
PROTECTING OUR WORLD

Achieving Our Mission

We create value by operating our business safely and in a socially and
environmentally responsible way.

C~E:.&.-x-E:

"'V'.A..LUE :BY
How It Benefits Our Business

~r[~All~~ ~~~
~~~~~[~~ ~Af[lY

Operating our business in an environmentally responsible way is
integral to ensuring public health and safety, meeting compliance
requirements and managing operating costs. Many environmental issues
pose unacceptable risks to our company, communities and society. In
particular, our utilities are located in and serve areas along the U.S. Gulf
Coast, a region at significant risk from the effects of climate change.
Effectively managing environmental risks is essential to our ability to
create long-term sustainable value for our owners, customers, employees
and communities. It also positions Entergy to take advantage of business
opportunities that may arise out of the market's response to changing
environmental conditions.

ENVIRONMENTALLY
-

RESPONSIBLE WAY 

What's Involved

•
•
•
•
•
•
•

A Clear Commitment and Comprehensive Strategy
Reduced Environmental Footprint
Proactive Approach to Adaptation
Compliance
Energy Efficiency
Clean Generation
Employee and Stakeholder Engagement

How All Our
Stakeholders Benefit
Operati ng our bu siness in an
environmentally responsible way
benefits all of our stakeho lders :
• Avoiding costs associated w1th non
compliance and mit1gat1ng business nsks
posed by environmental issues s uch as
c limate c hange benefits our owners.

A CLEAR COMMITMENT AND COMPREHENSIVE STRATEGY

Entergy's board of directors articulated our commitment to the
environment more than 11 years ago with the adoption of Entergy's
Environmental Vision Statement in 2002. The statement sets expectations
in areas of sustainable development performance excellence and
environmental advocacy. It guides our business policies and decisions.
We strive to operate our business in a way that is consistent with the high
standards articulated in Entergy's Environmental Vision Statement.

• Environmentally sound operations protect
publi c health and safety, and energy
efficiency effort s result in lower elect ric ity
usage by our customers.
• Protect ing the enVIronment is Im portant
to our employees, who see g reater
sat isfaction from knowing Ent ergy

IS

st nv1ng

to be an environmen tal leader
• Adaptat ion measu res help bu ild res ilience,
and measure s t o protect c lean water and
air, and biodivers ity enhance t he quality of
life 1n our communities.
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Entergy's Environmental Vision Statement
Sustainable Development
We will:

• Develop and conduct business in a responsible manner that is environmentally,
socially and economically sustainable.
• Promote environmentally cleaner and more efficient generation, transmission,
distribution and use of energy.
• Encourage employees to conduct their personal and corporate lives in such a way
that Earth's environment is preserved for future generations.

Performance Excellence
We will:

• Meet, but preferably exceed, environmental legal requirements, conforming to the
spirit as well as the letter of the law.
• Understand, minimize and responsibly manage the environmental impacts and risks of
our operations, setting goals that reflect continuous improvement.
• Be a good steward of the land that we own and the wildlife and natural resources that
are in our care. Communicate our commitment to the policy internally and provide the
resources, training and incentives to carry it out.
• Track and publicly report our environmental performance using best practice
reporting guidelines.

Environmental Advocacy
We will:

• Inform employees, customers, shareholders and the public on matters important to
the environment.
• Maintain a constructive dialogue with government agencies and public officials,
communities, environmental groups and other external organizations on
environmental issues.
• Lead by example, demonstrating responsible environmental behavior everywhere we
serve and supporting public policy that contributes to an ever-improving global and
local environment.
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In 2011, we developed and adopted a holistic, 10-year environmental
strategy, Environment2020 . Driven by stakeholder concerns, potential
new regulatory requirements, environmental resource limitations,
financial considerations and Entergy's commitment to the environment,
Environment2020 has six areas of focus:

Cont inuously reduce Entergy's env ironmental footprint.
Assess and implement adaptation measures to m it igate physical risks
to our operat ing area posed by climate change.
Proactively manage emergi ng compliance areas.
Deploy energy-efficient technologies and enhance transmission
and distr ibut ion networks to assist customers in reducing energy
use and cost.
Advance Entergy's utility portfolio transformation to accelerate
clean generation.
Engage employees and other stakeholders to advance Entergy's
vision for corporate sustainabi lity and environmenta l stewardship.

Across these six areas, we deploy integrated strategies that deliver
environmental, economic and social benefits to our stakeholders. For
example, our efforts to assess and implement adaptation measures include
discussions with customers and other parties to align our efforts to build
more resilient infrastructure. One objective of this effort is to minimize
overall business interruption losses from extreme weather and climate
change. Other objectives include enhancing the prosperity, safety and quality
of life in the communities we serve.
Our management approach to implementing Environment2020 includes a
Safety, Health and Environmental Management System with policies that
set clear expectations for Entergy employees and defined processes and
metrics to monitor, measure and improve our environmental performance.
All of Entergy's business functio ns are governed by corporate environmental
standards, requirements and guidelines. Any new customer product or
service requires a business case reviewed by management, which includes
a full evaluation of any associated environmental issues. Environmental
considerations are also integrated into the engineering design and
maintenance plan for any asset. Our policies apply to Entergy contractors.
Additionally, joint venture partners, outsourcing partners and other business
partners are evaluated to ensure their practices are consistent with our
policies. Environmental risks are also quantified in the approval process for
any mergers, acquisitions or other investments.

A ll of Entergy's
business functions are
governed by corpora te
environmenta l
standards ,
requirements and
guidelines.
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We use a companywide, centralized environmental near miss and incident
reporting system that is administered by air, water and solid waste peer
groups. Each business unit participates in the peer groups. In quarterly
meetings, peer groups review incidents, incident root causes, best practices
and lessons learned. Peer group reports are made to the Environmental
Lead Team quarterly, and significant near misses and incidents are reported
annually to the audit committee of the board of directors.

REDUCED ENVIRONMENTAL FOOTPRINT

Entergy believes that increasing greenhouse gas emissions have a harmful
effect on our environment. In addition, we recognize the importance of
preserving finite environmental resources including clean air and water and
the biodiversity that exists within ecosystems across our planet. For these
reasons, we seek to continuously reduce our environmental footprint.
Managing Risks Associated with Climate Change

Managing risks of climate change involves anticipating regulatory and
physical risks, testing our business decisions against scenarios of potential
change, identifying where we are vulnerable and devising sound, cost-effective
business strategies to manage risks and recognize opportunities to prosper in
a changing world. This integrated approach is implemented by 1) using an
Enterprise Risk Management system to help ensure risks are recognized and
effectively managed, 2) an Investment Approval Process that uses projections

History of Environmental Leadership
GOAL

TIMEFRAME

RESULTS

Maintain C0 2 emissions from
Entergy-owned power plants at
year 2000 levels

2001-2005

Emissions from 2001 to 2005 were 23 percent
below the cumulative five-year target

Maintain C0 2 emissions from
Entergy-owned power plants and
controllable power purchases at 20
percent below year 2000 levels

2006-2010

Emissions from 2006 to 2010 were more than
3 percent below the cumulative five-year target

Maintain C0 2 emissions from
Entergy-owned power plants and
controllable power purchases at 20
percent below year 2000 levels

2011-2020

Whil& C02 emissions in 2012 exceeded our
annual target by approximately 6_4 percent
due to growth in energy demand, cumulative
emissions from 20 o 1 to 20 12 are 11 _15 percent
below the cumulative 2001 to 2012
stabilization target
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of future carbon price to test business decisions, 3) an Integrated Resource
Planning process that uses projections of future carbon prices to identify
optimal energy resource investments, 4) a business continuity process to
ensure reliable service in the face of growing physical risks, 5} a storm
recovery readiness process for improved resilience to extreme weather events,
6) a storm hardening process to help prioritize investment to reduce business
interruption losses and 7) a stakeholder outreach process to ensure that
investments Entergy makes in resilience compliment what our customers and
communities are doing to ensure prosperity, safety and quality of life.
In 2001, Entergy made our first voluntary five-year commitment to stabilize
our C02 emissions as part of our efforts to address the business risk posed
by climate change. After successfully completing two five-year stabilization
commitments, the company set a new voluntary stabilization commitment
as part of Environment2020• Our commitment is to maintain C02 emissions
from Entergy-owned power plants and controllable power purchases through
2020 at 20 percent below year 2000 levels. While C02 emissions in 2012
exceeded our annual target by approximately 6.4 percent due to growth in
energy demand, cumulative emissions from 2001 to 2012 are 11.15 percent
below the cumulative 2001 to 2012 stabilization target. The 2012 greenhouse
gas inventory is verified to the International Organization for Standardization
14064.1 Standard for GHG Inventory Development, Reporting and
Verification. The inventory, reporting document and verification statement are
available at americancarbonregistry.org. Review a copy of the verification
letter from ICF International on PAGE 89 of this report.
Entergy announced in May 2012 the completion of registration of a
reforestation project in Arkansas and Louisiana that will remove an estimated
460,000 tons of carbon dioxide from the atmosphere over the next 40 years.
The project restored nearly 3,000 acres of marginal agricultural land to
native bottomland hard forests, which removes greenhouse gases, improves
local water quality and increases habitat for wildlife. By registering the
reforestation project with the American Carbon Registry, Entergy further
strengthened its ability to operate in a carbon-constrained environment using
innovative market-based approaches.
The transportation sector is the second-largest U.S. generator of greenhouse
gas emissions behind electricity generation. Entergy has partnered with
Coulomb Technologies to fund the installation of 17 charging stations at
college campuses in Entergy,s service areas.

More information on performanoe of the charging stations can be found
in the Economic section of this report under New Market Opportunities.
A lso review online electric-vehid e resouroes we offer custom ers at
en tergy. com/our_community/environment!ev.aspx

Students from the Mississippi Delta
explored the Yazoo National Wildlife
Refuge with an outdoor :scavenger
hunt during a 2012 tour. Reforestation
of the refuge accomplished through
funding from Entergy's Environmental
Initiatives fund means more than 40
years of reduced carbon dioxide.
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Geaux Green Game
The Super Bowl XLVII Host Committee, Entergy Corporation and the Center for Climate and Energy
Solu tions launched a "Geaux Green" ini tiative to li mit the environmental impact of the Super Bowl. The
ini tia tive includ ed three carbon- offse t projec ts providing carbon credi ts to offse t emissions from Super
Bowl -related activities . On the Geaux Green w ebsite, fans could calculate carbon emissions associated
with their trip to the game and purchase credits from the carbon-offset project of their choice . Entergy
matched fan purchases dollar for dollar. In all, c ompany o ffs et purchases related to the Super Bowl
resul ted in more than 46 million pounds of avoid ed greenhouse gas emissions.

Through lila Geaux Green game and other octivities, Entergy helped engage
NFL fans in reducing the environnlantal impact of the 2013 Super Bowl.
For more information in this report go to PAGE a.

REDUCING AIR EMISSIONS
Since 2005 , Entergy has inves ted $19 .9 million to reduce its su lfur dioxide
and nitrogen oxide emissions from En tergy-owned p lants. Through proactive
man agement o f our gen era tio n p or tfolio, we significa ntly increased over this
same period the perce ntage of power generated from clean, efficient, natural
gas- fired capacity. W e expect to use both approaches to reduce air emissions in
t he future. In 201 2, S02 increased while N Ox dec reased compared to 201 1.
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Emissions from Owned Generation
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Reducing Waste
Generating waste creates business risk related to the cost of disposal
site cleanup and cost of non-compliance with permits and regulatory
requirements. Our management approach to reduce waste includes waste
minimization and management programs, investment recovery initiatives,
recycling programs and audits of third-party disposal sites.

All Entergy business groups have aggressive waste minimization programs
designed to achieve the lowest category of hazardous waste production.
For example, our utilities have focused on reducing the use of a degreasing
solvent with a 100-percent trichloroethylene formulation. This increases
safety, reduces impact on the environment and saves money. By working
with the manufacturer on a safer replacement product, our utility teams have
reduced usage of the trichloroethylene solvent by more than 85 percent. The
cost savings is a combination of cost of product and reduced hazardous waste
generation costs. Estimated savings are approximately $30,000 per year.

Hazardous Waste Generation
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Hazardous waste generation can vary from year to year based on several
factors. In 2012, we generated 49.2 tons, an increase of 77 percent over 2011
due in part to storm-related impacts. However, hazardous waste generation
is nearly 21 percent below 2007 levels, when the company implemented a
waste minimization standard. Wastes from our generation facilities that are of
particular concern include used nuclear fuel and coal ash.

Our management
approach to reduce
waste includes
waste minimization
and management
programs~ investment
recovery initiatives~
re cycling programs
and audits
of third-party
disposal sites .
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The Nuclear Regulatory Commission h as determined that used fuel can
be stored at plant sites for 100 years without adverse health or safety
consequences. Most used nuclear fuel loses about 50 percent of its
radioactivity within three months and about 80 percent after one year.
While used fuel is currently being stored safely on site, we urge the federal
government to establish a permanent disposal site. All nine of Entergy's
nuclear plant sites are planning for movement of used fuel from water storage
to dry cask storage on their existing sites. Implementation varies, based on
how long a particular plant has been in operation. For example, in 2012,
Waterford 3 Steam Electric Station successfully completed its second dry fuel
campaign, moving 192 fuel assemblies in six casks to a new storage pad. The
campaign, part of the plant's comprehensive dry fuel storage program, was
initiated to create storage space for additional used fuel.
Coal ash is the largest single-type waste stream from fossil-fuel plants.
In 2012, Entergy recycled 57.7 percent of its coal ash, which is significantly
higher than the industry average. In 2011, which is the most recent
data available, the national industry average for coal-ash recycling
was 43.5 percent.
In 2012, we completed the asset recovery project associated with the
demolition of the A.B. Paterson Plant in New Orleans. Through the recovery
and recycling of steel and alloys such as stainless steel, copper and brass,
Entergy realized more than $2.7 million in revenue.

2012 Ent ergy Sust ainability Report

Entergy recycled
more than 12 million
pounds of scrap
wire~ scrap metal~
used equipment and
other materials that
otherwise would have
gone into landfills~
enabling the company
to recover nearly
$9 million. Through
various partnerships~
the company also
recycled 1. 6 tons of
rechargeable batteries
and approximately
98 tons of
computer and
electronic equipment.

Target Z ero Trash
In July 2012, Entergy Louisiana and Entergy Gulf States Louisiana launched
t he Target Zero Trash recycling program. In the first six months of the
cost-neutral recycling program, employees collected more than 80 tons of
recyclable waste, including paper, plastic and aluminum and steel cans.
Their efforts saved 280 cubic yards of landfill space, eli minated 255 metric
tons of greenhouse gases and saved nearly 1 ,000 mature trees.
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Every Little Bit Matters
Entergy began a soap-recycling program at the Entergy Power House
Conference Center in Jackson, Miss., which is expected to capture 340 lbs.
of hard soap and 220 lbs. of bottled soap and amenities each year. Through a
partnership with Aramark, which manages the conference center, the soap is
recycled to produce approximately 2,100 bars of new soap for distribution to
vulnerable children and families around the world.
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Protecting Clean Water Resources

Fundamental to life and vital to power generation, water resources are
under increasing pressure from population growth and persistent drought
conditions. Although only one Entergy facility - Lewis Creek in east Texas
- is operating in a water-constrained environment, we recognize the critical
importance of reducing water consumption and preserving and protecting
water resources.
Our water peer group, established in 2002, includes subject matter
experts from all Entergy businesses who collaborate and coordinate the
company's management approach to water issues. We have conducted water
optimization studies at several facilities, including Lewis Creek. We work
with the Electric Power Research Institute and other industry groups on water
issues such as water intake, quality, discharge and consumption. Entergy also
engages with suppliers to improve their water consumption performance
and works with industry experts on research and data collection to identify
opportunities for improved performance.
We contribute to the U.S. Business Council for Sustainable Development's
water synergy program through research at our Waterford fossil and
nuclear units to develop enhanced water management tools. In 2012,
Entergy continued to sponsor and participate in the U.S. Business Council's
Water Synergy Project focused on water-related opportunities in the lower
Mississippi River Valley. The research focuses on all of the industrial assets
along the region to develop enhanced water management tools and identify
water re-use between and among the water users there. Discussions with key
stakeholders and regulators focused on the potential discharge of processed
and treated wastewater into natural or assimilated wetlands and the
determination of an appropriate approach to setting nutrient loading limits.

Our water peer group~
established in 2002~
includes subject
matter experts from
all Entergy businesses
who collabora te
and coordinate
the company's
management approach
to water issues.
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Protecting Biodiversity
We believe biodiversity is an ecological a"etto be valued and protected.
Entergy has a strong track record of limiting the impact of our operations on
biodiversity, but ow goal is to have a net positive impact on biodiversity.
The business case for biodiversity protection includes maintaining ow
reputation for strong operations by reducing the envirorunental impact of

those operations; contributing to healthy ecosystems such as wetlands that
are critical to the quality of life and commercial livelihood of the cornm.mities
Vte serve~ and reducing or avoiding transaction costs associated with

biodiversity impacts. Risks related to biodiversity include negative impacts to
avian species and cost of non-compliance with vtildlife protection laws and
regulations. Vk manage these risks tluough ow envirorunental management
system as vtdl as protective construction standards and training. Impact of
new construction is considered dwing the investrn.ent approval process.

Biodiversity risks have been a"e"ed at all of our operating sites. Our
threatened and endangered species mapping system shows known locations of
protected species in rdation to ow transmission, distribution and generating
assets. Employees use the system to manage facilities and operations in ways

that protect and enhance biodiversity. We consult Vtith appropriate agencies
on projects Vtith potential for biological interaction in order to include the

most current species habitat, range and protection status data. Stakeholder
consultation is included through the built-in comment period of permit

Entergy is a member
of the Avian Power
Line Interaction
Committee, a group
that encourages peer
information sharing,
communication
with federal agencies
and establishes
conservation
guidelines for
the industry.

requests for many of ow projects.

In March 2011 Entergy implem:nted an Avian and 'Wildlife Protection
Standard, establishing the company's comnit=nt to biodiversity and
addre"ing all wildlife impacts. Since the majority of biodiversity risk is
associated with transmission and distribution lines, Entergy's corporate
standard calls for developmont of an avian protection plan to reduce risks
resulting from avian interactions with dectric systems. The U.S. Fish and
'Wildlife Service has concurred Vtith the plan, which includes a program to
retrofit dectrical system components with bird-mortality reduction measures
and establish avian-friendly standards for neVI builds.
In 2012, VIe began to proactively retrofit existing facilities in high avian-risk
areas. Entergy•s Avian Power Line hl.teraction Guiddines specify the required
risk a"e"mont mothodologies and mortality-reduction strategies. A third
party consultant conducted a desktop risk assess~nt on the entire utility
service territory. V'k began utilizing this a"e"ment in2012 to proactively
mitigate the highest-risk structures and lines. In 2013, Entergy distribution
design groups Vtil! begin utilizing a new proce" to analyze every design and
add avian protection to poles of design projects located in high -risk areas.

Ent.ergy's Avian and Wildlife Prote.ctbn
Standard helped successfully sustain
eag\:!s nesting near the Ninem iP- Point
plant site in Louisiana.
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In 2012, we also conducted a program audit of our Avian Protection Plan
to evaluate the level of implementation, understanding, effectiveness and
opportunities to improve. The program audit included all aspects of the plan
and covered transmission and distribution operations in all the states served
by Entergy utilities. The audit found the plan's intent is well understood and
identified opportunities to improve its effectiveness and implementation,
which we are using to improve our performance in this area.
We also address biodiversity-related liabilities when it comes to sale or
closure of operating sites. For example, during due diligence related to
the proposed spin-off and merger of Entergy's transmission business with
ITC Holdings Corp., we found that the counterparty had acceptable avian
protection practices.

Restoring Wildlife Habitat in Louisiana
Entergy partnered with Ducks Unlimited on a project to convert 225 acres of agricultural
lands in Louisiana's Catahoula Parish to bottomland hardwood to restore wildlife habitat and
sequester atmospheric carbon dioxide. Reforested in 2008, a 2011 seedling survival analysis
showed survival of 270 trees per acre, well above t he agreed-upon minimum of 150 trees per
acre. The 2012 survey reported the trees continue to be in good to excellent condition, and
t he property continues to be well managed to protect conservation values and carbon accrual.

Fighting Climate Change Through Bottomland
Hardwood Restoration
Entergy helped restore 2,942 acres of marginal agricultural land to native bottomland hardwood
forests. Restoration not only soaks up greenhouse gases from the atmosphere but it also
improves local water quality and increases areas to store floodwater. In addition to climate and
water benefits, the project increases habitat important to Black Bears and neo-tropical birds. The
restoration provided local jobs and the area is now attractive for eco-tourism.

Using Streamside Control Measures
to Protect Fish and Wildlife Habitat
Streams are an important source of water and a vital component of fish and wi ld life habitat. In
2012, Entergy util it ies used streamside-management siltation and erosion control measures o n
approximately 45 electrical transmission and distribution const r uction projects.
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PROACTIVE APPROACH TO ADAPTAT ION

The primary risks posed to Entergy's business by climate change include sea
level rise, storm surges in coastal areas and extreme weather events such
as hurricanes and ice storms. A large portion of our customer base and the
majority of our utility infrastructure are located in the Gulf Coast region.
Coastal Louisiana suffers one of the fastest rates of wetland loss in the
world and restoration costs are estimated in the tens to hundreds of billions
of dollars. In this rapidly changing physical environment, industries and
communities must be resilient to survive.
Business benefits of implementing adaptation measures include reduction of
downtime and service disruption, redeployment of capital previously spent
on repairs to more productive investment opportunities, a more robust
and resilient economy, enhanced prosperity, safety and quality of life and
stakeholder support for resilience investments.
Entergy is working to improve resilience of our generation, transmission
and distribution infrastructure. Entergy continues to strengthen transmission
and distribution lines in coastal areas to stand up to more intense winds
and works to elevate substation control equipment in flood-prone areas. We
also held in collaboration with local universities two technical conferences
with our customers to learn how to prioritize our infrastructure investments
in ways that align with the actions they are taking. These and other
outreach efforts demonstrated the importance of working collectively with
stakeholders to cost-effectively build resilient communities.

Our management
approach to
addressing and
adapting to
environmental risks
includes engaging with
regional, state and
local governments,
academics,
nongovernmental
o rganizations and
businesses that share
similar interests in
building resilience.

Our management approach to addressing and adapting to environmental
risks includes engaging with regional, state and local governments, academics,
nongovernmental organizations and businesses that share similar interests
in building resilience. Working in collaboration with our partners, we assess
environmental risks, identify possible solutions and make adaptation a high
priority local issue.

In Support of a Comprehensive Approach to Adaptation
Before his retirement, Entergy Chairman and CEO J _Wayne Leonard voiced his support of Louisiana's
Master Plan for Coastal Protection and Restoration in an opinion piece published by The Times-Picayune
of New Orleans on May 26. 2012_ The piece was co-written by Leonard and the leader of Oxfam America.
a global organization working to right the wrongs of poverty, hunger and injustice_
nola.com/opinions/index.ssf/2012/05/working_to_cope_with_climate_c.html
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Entergy funded development of the first carbon-offset methodology for
emission reductions from deltaic wetland restoration, and in 2012 American
Carbon Registry approved the methodology. Developed by Tierra Resources,
the new tool creates a self-sustaining revenue source for wetlands restoration
through the sale of carbon offsets. When Mississippi River delta wetlands
are restored, landowners can use the methodology to calculate the amount
of greenhouse gases the rebuilt wetlands will absorb over time. The result is
registered carbon credits, which landowners can sell to companies seeking
to offset their greenhouse gas emissions. Proceeds from the sale help offset
the landowners' cost of wetland restoration. In 2013 Entergy received an
Innovation Award from American Carbon Registry for this work.
Entergy continued in 2012 its work with the America's WE1LAND
Foundation to help raise awareness and build support for policies to protect
the Gulf Coast against the changing environment. Entergy made a $200,000
grant to the foundation in April, following a $250,000 grant made in 2011.
The foundation and its America's Energy Coast initiative held a series of
community forums across the Gulf Coast to present long-term strategies for
adaptation and review results of a study commissioned by Entergy in 2010
that showed environmental changes could cost coastal communities up to
$350 billion in losses over the next 20 years. The final report of the initiative
was presented to public policy leaders in Washington, D.C., in 2012.

Advocating for Adaptation
"Beyond Unintended Consequences" -the final report of
the America's WETLAND Foundation's Blue Ribbon Resilient
Communities: Envisioning the Future of America's Energy
Coast Initiative- was released in 2012 on Capitol Hill.
Chuck Barlow, Entergy's vice president of environmental
strategy and policy, presented the final Blue Ribbon Resilient
Communities report in 2012 in Washington, D. C.

Listen to comments from Senators Mary Landrieu and David Vitter.
along with Blue Ribbon co-chairs and other Gulf Coast leaders. at
you tube. com/watch ?v:Xmf21 gX9E oE.
View the report, which contains 30 recommendations for
Gulf Coast adaptation, sustainability and resiliency, at
fu tureofth egulfcoast.org.
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COMPLIANCE

Our goal is to fully meet or exceed regulatory requirements
and actively manage emerging compliance issues.
Compliance training includes annual basic environmental
awareness training within our transmission and distribution
organizations. Other groups utilize annual web-based
training on new and existing environmental requirements.
Compliance is monitored through a web-based training
administration program and Entergy's compliance and
risk tool. In our fossil generation group, a quarterly

environmental index score, which captures compliance
performance, is included in the performance incentives
of every employee in the incentive program. Compliance
performance for the index score includes the number of
reportable spills, national pollutant discharge elimination
system violations, air emissions events and continuous
emission monitor availability for each facility. For the full
year 2012, the environmental index score was assessed as
on target. We reset the target for our environmental index
score annually to drive continuous improvement.
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A Benchmarking Air Emissions Report on U.S. power plant emissions from the top 100 power producers shows that the
electric industry cut emissions of NOx, S0 2 and C0 2 in 2011 even as overall electricity generation increased, largely due
to increased use of natural gas and growing reliance on renewable energy. Graphs indicate Entergy's rank among the
top 100 U.S. power producers.
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Risks related to water discharges and aquatic ecology protection include periodic
non-compliance with permits and regulatory requirements. We manage the
risks through programs, procedures, training and monitoring of discharges to
evaluate compliance with permit limits. In 2012, Entergy experienced 16 permit
exceedances out of more than 64,000 samples, which represents a 99.98 percent
compliance rate with permit limits.

ENERGY EFFICIENCY

Energy efficiency is an effective tool that plays an important role in addressing
C02 emissions while reducing customer energy bills. Where available, our
business receives incentives for developing efficient energy infrastructure and
encouraging energy conservation. Our customers receive incentives or rebates to
encourage them to implement energy efficiency programs. As part of our strategy
to improve customer satisfaction, Entergy significantly expanded educational
material on energy efficiency, weatherization and energy conservation available
online. More detail on our Save Me Money customer tools is available in the
Economic section of this report under Customer Experience on PAGE 42 .
Entergy's utilities have established energy efficiency and demand side management
goals. A total of $120 million was invested over the period of 2002 to 2012 to
create a total of 202 MWs and 526,000 MWh of demand savings management
programs creating 40 MW and 159,000 MWh of annual energy savings.
Entergy estimates that this reduction in megawatt hours during 2012 avoided
approximately 42,500 metric tons of C02.
Highlights of energy efficiency programs at our utilities include:
• Entergy New Orleans has seven residential and two commercial energy
efficiency programs. 2012 calendar year savings were 3.3 MW and
17,935 MWh which resulted in 74,874,306 lbs of C02 avoided.
Targets and progress reports are available at
entergy-newo rlea ns .com/energy_effieiency/Energy_S mart_fi lings. aspx.
• Entergy Arkansas has 10 residential a nd six commercial and industrial

energy efficiency programs. In 2012, Entergy Arkansas achieved 23.3 MW
of demand reduction and 107,627 MWh of energy savings, which was
111 percent of goal. Targets and progress reports are available at
www.apscservices.info/pdf/07/07-085-Tf_383_1 .pdf.
• Entergy Texas has four residential a nd three commercial energy efficiency

programs. In 2012, the utility 's goal was to achieve savings equal to 25 percent
of annual demand growth from residential and commercial customers by
year-end, which was 3.03 MW of demand reduction and 5,309 GWh
of energy savings. Targets and progress reports are available at
texasefficiency.com/index.php/regulatory-filings/entergy-texas-inc.

ENERGY EFFICIENCY LINKS

entergy-neworleans.com/EE
entergy-arkansas.com/EE
entergy-texas.com/EE

National Pollutant Discharge
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Energy Smart in New Orleans and
Entergy Solutions in Arkansas and Texas
help Entergy customers save energy,
save money and save the environment.

......

Entergy Texas SCORE Program Rewards
Sam Houston State University
Sam Houston State University updated its lighting and HVAC systems throughout its buildings in 2012,
earning $136,824 in cash incentives from the Entergy Texas School Conserving Resources program.
The program provides energy performance benchmarking, technical assistance and cash incentives to
help schools save energy and money. Since joining the program in 2009, SHSU has saved more than
3 ,155 MWh annually and improved the learning environment for its students.

In addition, Entergy has invested more than $30 million over the last
decade in efficiency improvements across its operations. These include
energy efficient transmission and distribution technologies to reduce line
losses, neural network control systems to improve generation efficiency and
efficiencies at our nuclear plants. We also have conducted energy audits on
select Entergy offices and facilities to identify measures to reduce energy usage
and carbon emissions. Opportunities with a simple payback of five years or
less include installation of programmable thermostats and lighting occupancy
sensors, vending machine power management systems and retrofits of lighting
and bathroom fixtures.

CLEAN GENERATION

In 2002, Entergy adopted a portfolio transformation strategy that calls for
the majority of our capacity needs to be met through long-term resources,
whether owned or contracted, rather than through power purchased only
to meet immediate needs. In the decade since, portfolio transformation has
resulted in the addition of about 6,000 MW of new long-term resources to
address current capacity shortfalls and meet long-term capacity needs.

I
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Sources Used to Meet Utility Demand
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Nuclear
Gas/Oil

Because nuclear energy plants do not produce greenhouse gases in the
conversion of fuel to electricity, our nuclear plants play a large role in our
commitment to clean generation. Further contribution to the goal comes from
outstanding operations, such as that demonstrated by back-to-backbreaker
to-breaker runs completed in 2012 at the James A. FitzPatrick Nuclear Plant
in New York.
Our management approach to utility portfolio transformation includes
issuing requests for proposals to procure supply-side resources for our
utilities to meet region-specific needs. We use a transparent process to ensure
fair and independent evaluation of purchase and acquisition opportunities,
considering factors such as fuel supply, operating efficiency, fit with our
transmission system and seller motivation. Since 2002, when we initiated
our portfolio transformation strategy, the majority of our requests for
proposals have been overseen by an independent monitor. Entergy Wholesale
Commodities also uses a detailed evaluation process when analyzing
opportunities to expand its asset portfolio. In 2012, we advanced our clean
generation strategy with a number of actions detailed in the Economic section
of this report, under Operational Performance Management on PAGE 2 7.
Entergy performs ongoing analysis of favorable financial and technical
conditions for use of renewable energy resources. In addition to the utility's
74 megawatts of hydro, EWC's generation portfolio includes 80 megawatts of
wind power. Through our utility portfolio transformation, productive uprate
investments and capacity-factor improvements, Entergy has increased the
portion of energy supplied by clean and efficient natural gas-fired, combined
cycle units at the utility and set numerous records for emission-free nuclear
generation in EWC markets.

In addition to the
utility's 74 megawatts
of hydro, EWC's
generation portfolio
includes 80 m egawatts
of wind power.
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Entergy's hydro generation
connects with the community
through social media.
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Entergy also supports renewable energy research through our membership in
the Electric Power Research Institute and we support partnerships such as the
Solar Schools initiative in New Orleans. Our funding of $1.5 million aided
three schools in adding solar arrays, which students are using to research and
report on how energy conservation can be integrated with solar power. This
initiative, combined with net metering capability, facilitates investments in
distributed renewable energy generation in New Orleans as the post-Katrina
rebuild continues.

Environ mental
volunteer
opportunities
help preserve the
environment.

Shining a Light on Solar
Entergy New Orleans launched a website at entergyneworleans.com/solar to provide customers with
information about solar panels and how the technology will impact energy expenses_ Customers can learn
about the steps in t he city's installation application process, questions to ask solar installers and how
solar panels will affect their energy bilL

EMPLOYEE AND S TAKEHOLDER ENGAGEMENT

Engaging Entergy's nearly 15,000 employees in environmental volunteer
opportunities and environmentally responsible behavior helps preserve
and protect the environment and enhance Entergy's reputation. Employee
commitment to Environment 2020 is vital to the strategy's success, as employees
serve as ambassadors of Entergy's environmental message and position
Entergy as a leader in environmental issues.
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Entergy's utility group established a commitment and performance incentive
for each subsidiary to engage at least 25 percent of its workforce each year
in an environmental program or project. The objective is to demonstrate
environmental leadership that inspires others to preserve and protect the
environment. Corporations, gover nment and individuals each have a role to
play in addressing climate change. Entergy seeks to demonstrate leadership
not only by operating as cleanly as we can, but also by advocating for
effective energy policy and by educating our employees and customers about
the roles they can play.
Using "The Impact Zone, " an intranet website, employees plan and
coordinate environmental events, share ideas and photos and train to be
Entergy Ambassadors at community outreach events. In 2012, we sponsored
at least one environmental volunteer activity per quarter for each utility
operating company along with a companywide Earth Day activity. Through
this initiative employees logged approximately 8,000 hours of volunteer
service valued at more than $176,000.
We also implemented a utility employee environmental survey to build a
baseline of employee awareness and perceptions and launched a company 
sponsored recycling program that demonstrates Entergy's environmental
stewardship a nd provides employees with an opportunity to participate.
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In 2012~ we
sponsored at least
one environmental
volunteer activity
per quarter for each
utility operating
company along with
a companywide
Earth Day activity.
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A Day of Volunteerism
Entergy utility employees in Louisiana partnered with local
agencies for a day of volunteerism to make 300 low-income
family homes more energy efficient. Work included caulking
around windows, installing weather stripping around external
doors, repairing holes and cracks, installing compact fluorescent
light bulbs and making other energy efficiency improvements.

Entergy offers the Make an Impact program in partnership with the Center
for Climate and Energy Solutions, for its employees, customers and other
stakeholders. The website offers users a personalized C02 footprint analysis
and action plan for a more energy efficient lifestyle. Of nearly 57,000 site
visitors, more than 4,500 completed the calculator with committed C02
reductions totaling 2.1 million pounds, including employee reduction
commitments of 533,740 pounds. Energy savings from committed C02
reductions are estimated to be $257,000.
In 2012, we redesigned our environmental web pages on entergy.com to
provide easy access for customers, community leaders and other stakeholders
to information related to our environmental strategy. The web pages also
provide necessary data for industry and environmental groups.

Awards
Entergy was included in the
2012 carbon Disclosure
Leadership IndeX, which
highlights companies that
demonstrate a strong approach
to information disclosure
regarding carbon emission,
sustainability and climate
change risk. Entergy scored 94
on a 100-point scale, indicating
good internal data management
and understanding of climate
change issues affecting
the company.
The Arbor Day Foundation
recognized Entergy Corporation
as a 2012 Tree Line USA utility
for our commitment to proper
tree pruning, planting and care
within the Entergy utility
service area.
Maplecroft Climate Innovation
Indexes recognized Entergy
as one of the top 1oo best
performing companies in terms
of demonstrating superior
management, mitigation and
adaptation in the field of
climate innovation.
Entergy and Tierra Resources
earned the American carbon
Registry Innovation Award for
development of the first U.S.
carbon offset methodology for
deltaic wetland restoration.
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Social Performance
PARTNERING WITH OUR COMMUNITIES

Achieving Our Mission

We create value for our communities through economic development,
philanthropy, volunteerism and advocacy, and by operating our business
safely and in a socially and environmentally responsible way.
How It Benefits Our Business

As a power provider, our revenue growth is directly tied to the economic
health of the communities we serve. Communities need a strong education
system, healthy environment and desirable quality of life to attract
businesses, families and individuals and to grow the local economy.

B Y OPEB..A..TI:N"G-

What 's Invo lved

• Economic Development
• Community Engagement
• Strategic Giving and Volunteerism

ECONOMIC DEVELOPMENT

The essential service that Entergy provides- generating and delivering power
at reasonable cost- is a basic requirement for economic growth. Entergy
also supports economic growth via the jobs we provide, the materials and
services we purchase and the taxes we pay. In 2012, Entergy Corporation
employed approximately 15,000 people, paid $1.2 billion in wages and
paid $611 million in federal and state taxes. More detail on our corporate
economic contributions is available in the Economic section of this report
on PAGE 26 .
Our economic contributions are particularly strong in the areas surrounding
the nine Entergy-owned nuclear power plants because of the concentration
of hundreds of employees and the sizable tax revenues paid to local and
state governments. For example, Indian Point Energy Center, located in
Buchanan, N.Y., employs approximately 1,100 highly skilled, highly trained
workers. The annual economic impact of that payroll combined with local
purchases is about $356 million.

How All Our
Stakeholders Benefit
The work we do 1n support of our
communities benefit s our other
st akeholders
• A st rong local economy t ranslates into
greater revenue potential fo r Entergy and
enhances our ability to deliver top-quartile
ret urn for our owners
• St ronger revenues t hrough community
growth help us manage t he cost of service
for all customers.
• Improving local quality of life benefit s our

employees , who live and work 1n the
communities we serve.
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located near Port Gibson, Miss., employs

people,

in taxes each year to support
the Mississippi economy.

Indian Point
Energy Center~
located tn
Four RV parks in
the area housed
an estimated

Buchanan~ N.Y.~

employs approximately
1~100 highly skilled~
highly trained
workers. The annual
economic impact of
that payroll combined
with local purchases
is about $3 56 million.

500 units
brought in for
the outage
and a Grand
Gulf employee
helped develop
a new RV park in
Claiborne County
to accommodate
the influx.

4,000
In 2012, refueling,
upgrade and equipment
refurbishm ent work at
Grand Gulf brought more
than 4,000 workers to
the site.

The economic impact of this
work on Port Gibson, which
has a population of about
1,600 people , included local
businesses reporting sales
increas es of up to 18 percent.

In addition roughly 150
Claiborne County property
owners rented their
premises to between 300
and 400 workers.
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Entergy Fuels the Economy
Competitive Rates Fuel Development in Arkansas
Entergy Arkansas worked with state officials and private investors to provide competitive power rates
for a proposed new steel mill to be built near Osceola, which the governor called the largest economic
development deal in the state's history. The mill is expected to directly employ 525 people and
dramatically improve the quality of life in an economically challenged region of Arkansas.
Nearly $1 Billion in Mississippi
Ent ergy Mississippi's statewide economic impact reached almost $1 billion based on 2010 data,
according to an Entergy-commissioned study completed in 2012. The report also pointed to low-cost
electricity provided by Ent ergy Mississippi as crucial to business growth and job creation.
de Ita businessjournal.com/vol3no48/
entergy-mississippi.com/economic_deve lopment

Powering LNG Export Capabilities in Louisiana
Entergy Gulf Stat es Louisiana signed an agreement with Sempra Energy's Cameron LNG unit to supply
power to the proposed LNG liquefaction project in Hackberry. The completed facility is expected to have
an export capability of approximately 1 .7 billion cubic feet of liquefied natural gas per day. Construction is
expected to start in 2014 and operations to commence in t he second half of 2017.

Our utilities also pro vide economic d evelopmen t r esources to help recruit
business p rospects and retain existing companies in the cities and states we
serve. Programs vary by utility oper ating company but include site selection
programs, assistance with strategies to address infrastructure development,
education support programs and research and technical support for
economic-development professio nals.

Entergy is powering improvements to
the Port of Greater Baton Rouge, La.
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NEW PROJECTS AND JOBS CREATED

Economic development partnerships in 2012 led to more than
$4.1 billion in capital investment by investors, business owners and
corporations in 86 projects, resulting in almost 9,394 jobs in our
utility service area.

TEXAS

29

PROJECTS

2,882
JOBS CREATED

$460M
CAPITAL
INVESTMENT

ARKANSAS

MISSISSIPPI

3

26

500

JOBS CREATED

PROJECTS

PROJECTS

1,692

JOBS CREATED

$21.8M

$280M

CAPITAL
INVESTMENT

CAPITAL
INVESTMENT

LOUISIANA

21

PROJECTS

NEW
ORLEANS

7

PROJECTS

3,540
JOBS CREATED

$3.158
CAP I TAL
INVESTMENT

780
JOBS CREATED

$141M
CAPITAL
INVESTMENT
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Helping our customers manage their energy use and save money on their
energy bills can fuel discretionary consumer spending, which leads to
local economic growth. We offer a variety of demand side management
programs, detailed in the Environmental section of this report on PAGE 62 ,
and customer tools and resources, detailed in the Economic section of this
report on PAGE 42 . Energy efficiency measures for low-income customers are
especially important to economic development. An Entergy-commissioned
study, "Energy Efficiency Equals Economic Impact, " determined a significant
economic multiplier for low-income energy efficiency; every dollar invested
produces $23 in economic impact. Low-income ener gy-efficiency initiatives
are an integral part of our Low-Income Customer Assistance Initiative.
Our supply chain efforts also help further economic development in our
communities. Entergy purchased approximately $3.4 billion in materials
and services in 2012, including $196 million from diverse suppliers. As
suppliers acquire the capabilities they need to support our business, they are
able to pursue business growth with other companies as well. That generates
additional economic activity and helps build a more diverse, resilient local
economy. Among the capabilities acquired are those needed to meet the
ethical expectations detailed in our supplier code of conduct.

Awards
Entergy was recognized for
the fifth consecutive year as
one of the Top 10 Utilities in
North America by Site Selection
magazine for its work to support
economic development in
Arkansas, Louisiana, Mississippi
and Texas.
Entergy's Gra nd G ulf Nuclear
Station was named Large
Business of the Year by the
Vicksburg Chamber
of Commerce.

More information on ou r efforts to build a more diverse supply cham is available in the
Econom1c sect 1on of this ref)) rt on PAGE 38.
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IMPROVING THE ECONOMIC VIABILITY OF OUR COMMUNITIES

Our commitment to the fight against poverty helps Entergy achieve our vision
of creating sustainable value for our owners, customers, employees and
communities. Helping individuals and families break the cycle of generational
poverty improves the economic vitality and viability of the communities we
serve. As a rate-regulated utility, we can only grow our business when the
communities we serve are healthy and vibrant.
We estimate as many as 25 percent of our 2.4 million residential customers
require government assistance. Entergy first formalized our low-income
customer assistance efforts and commitments in 1999 with the formation of
our Low-Income Customer Assistance Initiative. Goals of the initiative are to
increase the flow of utility assistance funds, provide tools and education to
help low-income customers better manage their bills, and help low-income
customers achieve economic self-sufficiency through philanthropic and
volunteer support of programs that have a proven track record for lifting
individuals and families out of poverty.
We annually report results of our low-income assistance efforts online at
entergy.com/our_community/low_income.aspx.

Highlights of 2012 progress include:
• LIHEAP Advocacy

More than 213,000 Entergy customer bills totaling $42.9 million were paid
in 2012 through third-party sources. The federally funded Low Income
Home Energy Assistance Program is the largest source of funding for
customers in need. Annual advocacy by Entergy and community partners
directly affects the total LIHEAP grants awarded to Arkansas, Louisiana,
Mississippi and Texas residents.
• Power to Care

Entergy customers, employees and shareholders raised more than $2.7 million
for the Power to Care fund, which provides emergency utility assistance for
the elderly and disabled. Entergy shareholders match employee donations
dollar-for-dollar and match customer donations up to $500,00 0. The
$2.7 million enabled nonprofit agencies to provide utility bill pay assistance
to customers in need.
• Earned Income Tax Credit

Each year approximately $5 billion in Earned Income Tax Credit refunds in states
served by Entergy go unclaimed. Working with community partners, we helped
more than 14,000 individuals receive free tax-preparation assistance and refunds
totaling more than $19 million in 2012 and helped educate more than 330,000
potentially eligible customers on the EITC refund.
• Weatherization

In 2012, Entergy and its nonprofit partners helped weatherize more than
9,000 homes and distributed 1,500 weatherization kits. Working with
organizations such as Green Light New Orleans, Entergy employees distributed
more than 170,000 compact fluorescent light bulbs. Through these efforts the
anticipated savings to customers is more than $2.5 million per year.

Entergy customers~
employees and
shareholders raised
more than $2.7 million
for the Power to Care
fund~ which provides
emergency utility
assistance for the
elderly and disabled.
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Low Income

Accompl shments
Over the Past Decade

We measure what we care about and we care about what we measure.

EARNED INCOME
TAX CREDIT

INDIVIDUAL DEVELOPMENT
ACCOUNTS

EARLY CHILDHOOD
EDUCATION ADVOCACY

$900M

60,000

Entergy has partnered with
the IRS and nonprofits
to help low-income
families get money
they have earned . EITC
refunds are up $900 million
annually in states
Entergy serves.

More than 19,000 individuals
have been impacted through an
Entergy-sponsored Individual
Development Accounts program .

Entergy's advocacy efforts
have helped increase
state funding of pre- K
education by more than
$178 million, increasing
access for more than
60,000 children.

THE POWER
TO CARE FUND
has grown
by almost

280%
OUTREACH

Annually, we provide
information and
assistance to low
income customers
through more than
half a million
individual customer
contracts and
outreach efforts.

MOBILIZING LOW
INCOME ADVOCATES

to $2.6 million*.

CUSTOMER BILLS PAID/
AVOIDED DISCONNECTS

WEATHERIZATION

5,800*
Entergy and its low-income
partners weatherize almost
6,000 homes annually.

LOW INCOME HOME
ENERGY ASSISTANCE
PROGRAM

500%
We adv ocate for LIHEAP, helping
achieve an increase of 500 percent
from $1 .1 billion in 1999 to
$5.1 billion In FY2010.

206,000*

We've developed
a network of
10,000 community
advocates we
engage on issues
impacting low
income customers.

206,000 customer bills
are paid annually through
third-party sources.

* Five-year average 2008-2012
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COMMUNITY ENGAGEMENT

Entergy's comprehensive community engagement efforts range from outreach
events for people living near our plants to meetings with local and state
policy leaders and the general public. Stakeholder activities include public
forums such as town hall meetings and community group presentations as
well as focus groups, surveys, social media, email, newsletters, direct mail
and participation in community events. We are committed to identifying
effective ways to engage on issues of greatest importance to our communities.
We regularly brief local leaders and stakeholders on company operations,
initiatives and strategies, formally organizing advisory boards in some areas.
As a socially responsible corporate citizen, stakeholder considerations are
an important factor in project planning and investment evaluations. In
particular, Entergy engages with stakeholders on an ongoing basis in areas
such as public safety and emergency preparedness.

Helping Disadvantaged Landowners
Entergy Louisiana is helping landowners and community leaders in
northern Louisiana with a grant to the Trailblazer Resource Conservation
and Development oryanization, part of the U.S. Department of
Agriculture. The grant helped fund a series of seminars to help
disadvantaged farmers, ranchers and other landowners learn more
about forestry pasture management, water quality, wildlife management,
mineral rights and other topics to improve land management.

Gathering Input from Local Stakeholders
As part of our efforts to improve service reliability
in southeastern Arkansas, Enteryy Arkansas
hosted an open house for landowners and other
interested parties to view a variety of possible
routes for a new transmission line. Approximately
70 attendees gave their input, which will help inform the company's
decision on a preferred route.

Within our utility business, every community served by Entergy has an
assigned company representative who lives and works in the area, managing
relationships and maintaining a healthy dialogue with key community
stakeholders. Employees are trained in stakeholder engagement skills such
as listening, public speaking and media communications, emphasizing the
importance of openness, honesty and integrity.

Entergy Texas' Volunteer Council's
western region teamed up with the
Montgomery County Habitat for
Humanity to help build a home in
Conroe for a family in need.
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Various regulatory requirements detail local, state and federal steps for
engaging the public on critical issues in every facet of our business, including
generation, transmission, distribution and customer service. Requirements
include public forums, formal notifications of certain types of company plans
or filings and public comment periods. Entergy is committed to exceeding
these legal requirements. Additionally, grievance mechanisms implemented
in accordance with regulatory processes enable affected stakeholders to
submit formal concerns and speak at public meetings. Stakeholders have
been particularly active in exercising this process in New York, where we
are seeking operating license renewals for Indian Point Energy Center. The
process allows them to voice objections, have fair, third-party evaluation of
their contentions and receive specific, public rulings on points they raise.
Our corporate social responsibility organization uses a variety of tools to report
on its activities including earned media, internal and external newsletters,
the Internet and social media. Entergy's Power to Care Face book page is a
community forum engaging with more than 14,000 "fans" regarding news and
information about our nonprofit partners and Entergy's community activities.
We also periodically survey community leaders to assess their perception of
community priorities and to gauge Entergy's corporate social responsibility
performance relative to other major companies. We host summits and local
conferences so strategic partners can provide input to company executives on
our performance and social investments. The conferences also provide our
partners an opportunity to share best practices, discuss local problems and
develop strategies for collaboration. More than 1,000 partners participate in
these sessions each year.
Entergy pursues multi-pronged engagement strategies on major issues and
risks having significant potential to impact our business goals. Poverty, climate
change and environmental risks to the U.S. Gulf Coast are examples of issues
with economic, environmental and social business implications. Partnering
with leading nongovernmental organizations to conduct research and develop
creative solutions and policy recommendations, we then advocate with federal,
state and local leaders for sound public policies and communicate our points of
view with employees, investors and other stakeholders. In 2012, for example,
we engaged 285 community-partner organizations as signatories on our
"all-parties letter to Congress," advocating for increased funding for LlliEAP.
Engagement and multi-year dialogue shape our positions as market conditions
evolve. Input from communities is also a crucial element to making informed
decisions, and Entergy remains committed to t\'llo-way communication as we
formulate our positions and prioritize our actions.
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Awards
The Mississippi Association of
Partners in Education recognized
Entergy Mississippi in 2012
with its Governor's Award
of Distinction for innovative
educational technology and
community initiatives in
Claiborne County, home to our
Grand Gulf Nuclear Station.

Entergy and The Salvation Army
manned booths at the Jackson Medical
Mall Foundation's Outreach Expo 2012
to help people sign up for Low Income
Home Energy Assistance Program
assistance and distribute free "smart"
power strips and energy-efficiency tips
to customers.
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STRATEGIC GIVING AND VOLUNTEERISM

Our management approach includes a corporate social responsibility strategy
designed to create shared value by aligning philanthropic and community
involvement strategies with corporate and business unit objectives. Our
philanthropic focus improves quality of life in the communities in which
Entergy operates through strategic investments in community and economic
development, low-income and poverty initiatives, environmental programs
and education and workforce development initiatives. These focus areas
support our aspirations for long-term value creation for our business and
society. We also provide disaster relief to our communities to support an
efficient and effective recovery from unexpected events.
In 2012, Entergy and the Entergy Charitable Foundation gave more than
$16 million in grants to nonprofits and organizations whose missions align
with our strategic priorities and enhance life in our communities. Our
corporate social responsibility efforts place significant emphasis on grants
that can be leveraged with other funding sources to maximize impact from
Entergy's donations.
Our Community Connectors program integrates employee volunteerism with
our corporate giving by allowing employees and retirees to log volunteer service
hours and earn grants for their favorite nonprofit organization.

73%
For each 20 hours of service, volunteers
earned a $250 grant to their selected
nonprofit agency, up to $750 per calendar
year per emplayee. In 2012, Entergy
employees and retirees logged more than
85,000 hours of Community Connectcrs
volunteer service, a 73 percent increase over
2011 and a record for our company. These
volunteer services are valued at more
than $1.8 million. In addition, employee
volunteerism resulted in $250 ,000 In
Community Connector grants to 488
nonprofit organizations.

In all of Entergy's communities,
employee volunteers help improve
the quality of life by participating
in programs that support Entergy's
philanthropic focus areas.

I
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2012

Ph-lanthropy
Corporate
Giving Area

Percent
of Total
Giving

Education

Sample Projects

Benefits

27%

We provide scholarships and
workforce training to Alcorn
State University students in the
Radiation Protection Department,
which trains workers for the
nuclear industry.

Helps develop a skilled
workforce for Entergy and
strengthens our communities.

Health/Social

25%

Entergy was a sponsor of the
inaugural NOLA Bike to Work
Day and provided funding to
support continued expansion
of bikeways and pedestrian
pathways in the Greater New
Orleans area.

Supports our employee wellness
goals, helps customers conserve
energy and save money, and
helps preserve and protect
the environment.

Community
and Economic
Development

28%

In the 2012 Mississippi Makeover
contest, Entergy Mississippi
provided $100,000 in cash and
in-kind services to McComb,
Miss., for a greenway proJect
to connect disparate parts
of the city.

Grows Entergy's revenue
potential while helping
communities grow and thrive;
enhances quality of life for local
customers and employees.

Environmental

B%

Entergy supports programs
focused on building resilient
communities, addressing climate
change risk and preserving
biodiversity; examples include
programs at the New England
Wildlife Center, America's
WE1l.AND Foundation and
related to Super Bowl XLVII
Geaux Green initiatives in
New Orleans.

Reinforces Entergy's position
as an environmental leader,
raises public awareness of
environmental issues,
helps preserve limited
environmental resources.

Culture
and Arts

7%

We support museums,
performing arts and other
cultural programs suclh as Jazz
at Lincoln Center in New York,
the Mississippi Museum of Art's
Town Creek Festival and summer
musical theater at the Arkansas
River Valley Arts Center.

Enhances the quality of life for
employees and customers in the
communities we serve.

Civic and
Pub I ic Affairs

1%

Entergy is a lead "Chairman's
Circle" sponsor of the U.S.
Chamber of Commerce Hiring
Our Heroes program, which
connects veterans with job
opportunities nationwide.

Supports our commitment to
responsible corporate
citizenship and strengthens
our communities.

Disaster
Relief

4%

Entergy donated $355,000 to
Hurricane Isaac relief efforts
in Louisiana and $200,000 to
Superstorm Sandy relief efforts in
New York.

Rebuilds Entergy revenue
streams more quickly and helps
communities recover.

In 2012, Entergy invested more than $16 million in grants to initiatives that support our
strategic priorities and improve our communities.
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Social Performance
ENGAGING AND EMPOWERING OUR EMPLOYEES

Achieving Our Mission

We provide our employees a safe, rewarding, engaging, diverse and
inclusive work environment, fair compensation and benefits, and
opportunities to advance their careers.
How It Benefits Our Business

Entergy depends on its employees to provide the power our customers
need. Engaging and empowering employees improves customer satisfaction
and public safety and creates a sense of fulfillment among employees.

~A~L ~fWA~~INb,
ENGAGING, DIVERSE
-

•
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What's Involved

• Ta lent M a nagement a nd Inclusion
• Employee Engagement
• Health, Personal Safety and Wellness

Our Statement on Human Rights
As a company operating only in the United States, where laws and
regulations protecting human rights are well established, Entergy has not
publicly committed to the Universal Declaration of Human Rights or the U.N.
Framework and Guiding Principles on Business and Human Rights, also
known as the Ruggie framework. However, Entergy's business activities are
in alignment with the Ruggie framework.

Entergy's shared values, Code of Entegrity, and our diversity and inclusion
mission statement state our commitment to equal opportunity, non
discrimination, and to maintaining a work environment that respects the
dignity and worth of each individual, free from harassment and discrimination
based on any protected characteristics or protected activities.
We have clear, unequivocal policies requiring compliance with all applicable
laws and regulations, and a strong ethics policy and standards to which all
employees are held. Our business practices, which ensure implementation of our
policies and commitments , include continuous assessment of business impacts,
measuring and tracking performance, reporting results and implementing
grievance mechanisms that are broad enough to include concerns for corporate
social responsibility, freedom of association and other areas.

-

WORK ENVIRONMENT 

How Our Other
Stakeholders Benefit
The work we do to engage and empower o ur

employees benefits o ur ot her stakeholders:
• A skilled workforce drives our ability
to generat e t op-q uartile retu rns for
ou r owners.
• Diverse and empowered employees are
better posit ioned to deliver safe , reliab le
power at reasonable cost for our customers,
Improving cust omer satisfaction
• Employees who are engaged 1n achieving
Ent ergy's vis ion and m1ssion are more likely
to succeed in t heir careers, wh ic h drives
econo mic act ivity as well as volunteensm
and philanthropy in our communities.
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Talent Management and Inclusion

Entergy's efforts to ensure our company has the best possible talent
include competitive compensation and benefits packages and proven talent
management practices to attract, develop and retain a high quality, diverse
workforce. Our talent management approach includes:
• Diversity and inclusion
• Employee and leadership development
• Strategic workforce planning
Diversity and Inclusion

We value and embrace diversity as a strategic competitive advantage. In
order to be a leader, not only in our industry but also across all businesses,
we go beyond simply accepting "equal opportunity" as a legal requirement.
An important aspect of this is developing and promoting leadership capable
of managing in a diverse environment. Another aspect is creating a winning
culture- an environment that fosters creativity, productivity and mutual
respect of all people regardless of race, gender, nationality, religion, sexual
orientation or any other cultural factor.
This winning culture is supported from the office of the CEO and throughout
the organization, nurtured through numerous programs and initiatives that
value diver sity and inclusion in our organization as well as in our customers,
suppliers and partners. More than 20 diversity and inclusion councils and
employee resource groups support our inclusive work environment. In 2012
Entergy introduced new diversity and inclusion action plans that emphasize
career and succession planning and recruiting and retaining employees.
The plans include support tools and processes for managers to work across
businesses to initiate diversity and inclusion initiatives.
All Entergy employees receive biannual diversity and inclusion training through
online programming. Other support to our commitment includes quarterly
diversity and inclusion newsletters, Dignity and Respect Month activities,
involvement in Community Events, numerous employee resource groups and
internal websites for local Diversity and Inclusion team news and highlights.
Entergy strictly prohibits discrimination, harassment, retaliation and other
behavior that is unacceptable in the workplace. Entergy's Harassment
and Discrimination policy is designed to maintain a work environment
that respects the dignity and worth of each individual and that permits
workers to be free from intimidation, coercion, bullying and other types of
disrespectful or abusive conduct. Entergy's policy sets forth a mandatory
reporting procedure and strictly prohibits retaliation. This Policy is intended
to be broad in scope. It prohibits not only unlawful behavior, but also other
behavior that, in the sole discretion of the Company, undermines an inclusive
and productive working environment. A person's race, color, sex, religion,
pregnancy condition, national origin, age (40 or over), sexual orientation,
gender identity and/or expression, veteran's status, marital status, qualified

Awards
For the fourth year in a row,
Entergy earned a high rating
on the Corporate Equality
Index, an annual survey that
rates companies on workplace
nondiscrimination po licies
for lesbian, gay, bisexual and
transgender wor kers.
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Entergy Workforce
(ethnicity)
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1.39%
Asian

1.03%

14.88%

Not Applicabl e or Other*

Black or Afri can Americ an

•

1 .72%

80.98%

8Qo/o

Hispanic or Latino

White

Male (80.02%)

* Includes Ameri can Indian/ Alaskan Native;
Native Hawaiian/Pacific Islander; Multi

Female (19.98%)

Entergy Workforce
(age)

U.S. Bureau of Labor Statistics 2012 average for
U.S. utilities: Mal e 76.6 / Femal e 23 .4

11.60%

0.14%

Millennials
(born after 1982)

Traditionalists
(born pre 1943)

48.11%
40.15%

Gener ation X
(born 1961-1981 )

Baby Boomers
(born 1943-1 960)

Entergy Workforce
(location)
ARKANSAS

•
•
•

CONNECTICUT

D ISTRICT OF
COLUMBIA

LOUISIANA

•
•
•

MASSACHUSETTS

MICHIGAN

MISS ISS IPP I

NEW YORK

•
•

TEXAS

VERMONT

•
•

OTHER
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disability, genetic information (which includes family medical history), or
any other characteristic protected by law fall within Entergy's discrimination
policy. The conduct prohibited by Entergy's Policy is unacceptable in the
workplace and in any potential work-related setting outside the workplace,
such as business trips, off-site business meetings, business-related social
events or any other circumstances that could have an effect on business.
Entergy's commitment to the development of women and minorities is evidenced
by the increase in percentages in leadership, leadership development and
training. Entergy ensures that female talent comprises a significant percentage
of participation in its leadership development programs. Since 2009 women
in Entergy executive management have increased from 12 percent to 19
percent. In addition, recent advanced management and executive programs
have reflected female participation rates of 20-25 percent.
Employee and Leadership Development

Personal and professional growth and development are necessary for
employees to achieve individual goals and for Entergy to succeed as a
company. Entergy employs a performance planning and review process to
help employees develop their capabilities, achieve career goals and contribute
to the company's goals and objectives. Our "Developing U" resources provide
tips, tools and other developmental opportunities to address identified skill or
competency deficiencies. A Course Competency Map links every developmental
course Entergy offers to specific competency areas for skill building. This map
is reviewed annually to ensure offered courses align with Entergy's current
business needs and objectives.

Awards
For the fourth consecutive
year, Entergy's Vermont Yankee
nuclear site was selected as
one of the Best Places to Work
in Vermont by Vermont Business
Magazine and the Vermont
Chamber of Commerce.

Entergy also partners with eCornell to supplement our employee development
courses with a comprehensive online professional and executive development
curriculum. We belong to the Corporate Leadership Conference and other
organizations that provide additional resources to help leaders develop skills
and continuously develop others. Entergy provides established guidelines and
guidance to business units that wish to offer mentoring for their organizations.
The result is active mentoring programs across the enterprise that provide
development opportunities for employees by partnering them with other
employees whose perspective and experience can enhance their knowledge
of business, cultural or technical issues. Mentoring promotes and enhances
professional development and personal growth for both mentee and mentor.

Entergy representatives and local
leaders celebrate Vermont Yankee's
"Best Places to Work" recognition.
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Building a Skilled Nuclear Workforce
Recognizing the importance of skilled nuclear operators and technicians to our business, Entergy
Wholesale Commodities is collaborating with Excelsior College in Albany, N.Y. to offer higher education
to Entergy employees and spouses at reduced rates. Excelsior College offers curriculum that adheres to
the NEI's Nuclear Uniform Curriculum Program

We measure the financial and non-financial impact of our employee and
leadership development efforts at the enterprise level using a variety of
indicators including:
• Employee development metrics -cost per employee, percentage
participation in development programs, participation in elective versus
required programs- reviewed quarterly by Entergy senior leadership.
• Compliance with mandatory training for specific job groups, which is
monitored through a training compliance system.
• Benchmarking measures, such as human capital ROI, monitored through
PwC Saratoga and similar benchmarking services.
Working Relationships

Approximately 36 percent of Entergy's workforce is represented by labor
unions. We take these relationships, and the responsibility to respect the
representatives, seriously. We engage regularly and in good faith in collective
bargaining with our represented workforce. Our labor contracts contain
language reflecting each employee's right to bargaining collectively through
representatives of their choosing. Also, the standard commitment that
Entergy subscribes to with each union is an agreement that it will not
interfere with the free choice of any employee in his decision to join, or to
continue as a member of the Union and further agrees that it will in no way
discriminate in favor of or against any employee because of his membership
in the Union. In addition to collective bargaining, Entergy regularly meets
with the unions representing our employees to discuss any issues that arise, and
provide notice and an opportunity for discussion even where bargaining may
not be required. As a result, we have an amicable relationship with our unions,
who support many of our initiatives in the public venue.

Hiring Our Heroes
Entergy is a top sponsor of the u_s_ Chamber of Commerce Hiring Our Heroes program to connect 100,000
veterans nationwide with job opportunities_ While helping veterans, the program also benefits Entergy by
helping to provide disciplined, skilled workers to help address our workforce needs.
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Strategic Workforce Planning

The American Public Power Association projects a significant portion of
public power workers will be eligible to retire in five to seven years, raising
concerns over loss of critical knowledge and the ability to find qualified
replacements. Entergy addresses this risk with a comprehensive workforce
plan focused on training, mentoring and developing a pipeline of qualified
candidates to fulfill our talent requirements. This strategic approach to
workforce planning includes analysis and understanding of current workforce
strengths and weaknesses, attrition forecasts, identification of Entergy's future
business direction and related workforce needs, and determination of necessary
skills and capabilities to achieve future goals. We develop replacement and
retention strategies to address identified workforce needs. Our plans are
implemented at every level of the company and within every business unit.
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See Entergy's vision with stakeholders

shared by Chairman and CEO
Leo Denault in a letter beginning on
PAGE 1o of this report.
entergy.com/investor_relations

In 2012, we announced and began to implement our executive leadership
succession plan and process, which were carefully developed by our board of
directors over many years. The recent seamless transition of our top leadership
is a testament to the depth and breadth of talent in our organization.
In addition we began a companywide strategic imperative chartered by
Entergy's executive leadership team that will make us more competitive,
productive and efficient. Through this human capital management imperative
we are re-examining how we conduct business to identify ways to recharge
the company in the face of today's new business realities and to take
advantage of the opportunities these new realities create. A dedicated team
is in the process of assessing how we work at Entergy. This will lead to
changes in organizational structures and job responsibilities and titles, new or
revised reporting structures, process improvements, decisions to outsource or
insource to realize efficiencies and cost savings, and taking action to address
potential gaps in critical skills due to the changing needs of the business,
attrition and other factors.
While we are considering all possible opportunities, we will not compromise
safety, security, reliability, customer service or compliance. We do expect
workforce reductions to be one result. The team is taking a very thoughtful
approach to this endeavor, fully thinking through the potential short-term
and long-term implications of those recommendations. As we proceed with
implementation we will abide by our commitment to deal fairly with all our
stakeholders and to communicate information openly, honestly and when it is
appropriate to do so.

Rethinking and Reconfiguring
We are rethinking and reconfiguring our business to meet the demands of new business realities and to
c reate sustainable value for owners. customers. employees and the communities we serve.
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Knowledge management is an integral component of our workforce planning
process. Entergy defines knowledge management as a method for retaining
the accumulated wisdom of employees who may be moving on or retiring as
well as a system for finding, understanding and using knowledge to achieve
organizational objectives. The goal of our knowledge management process
is not to manage all knowledge but to manage the knowledge most critical
to the organization by getting the right knowledge to the right people at the
right time. Our knowledge management process includes:
• Knowledge audit that determines what knowledge exists, where it
resides and whether the knowledge is critical for continued success of
the organization.
• Knowledge capture or retention that involves collection and documentation

of knowledge in the right place for future use.
• Knowledge transfer, including knowledge application in training,
mentoring and other strategies. Entergy uses a number of systems and
tools such as SharePoint technology to enable employees to share skills and
knowledge with other employees.

Newsletters~ podcasts~
videos~

Employee Engagement

Employee engagement helps align Entergy's workforce with our leadership
team and provides valuable employee insights to shape company programs
and practices. Leaders engage employees in person- at annual meetings at all
fossil and nuclear plants and in small focus group sessions aimed at discussing
compliments and concerns of employees. Utility excellence summits and
quarterly "PowerTalk" meetings bring employees face to face with senior
executives throughout the year. In 2012, "Quarterly Huddle" meetings were
launched to discuss the company's results and plans. Employees are able
to watch online while dozens of others meet in person with members of
the executive leadership team who discuss financial, regulatory and human
resources results and strategies.
For significant events, leadership interaction provides opportunities for direct
dialogue, such as meetings centered on projected employee impacts resulting
from the proposed spin-off and merger of the electric transmission business
with ITC Holdings Corp. Safety is another important topic, with "stand
downs" allowing employees and management to discuss work practices
critical to sound business operations.
In addition to face-to-face meetings, Entergy continually looks to new and
effective ways for two-way communication with employees. Newsletters,
podcasts, videos, letters and email updates keep employees informed but also
seek feedback from employees regarding concerns, additional questions or
constructive ideas on key topics. An electronic community, SharePoint, allows
employees to be even more engaged by selecting which communities they
want to be involved in, linking up with company colleagues and providing
feedback on articles and issues within the company.

letters and
email updates keep
employees informed
but also seek feedback
from employees
regarding concerns~
additional questions or
constructive ideas on
key topics.
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Entergy also engages employees in philanthropy and community initiatives.
Employees serve on contributions boards in each state to review grant
requests from nonprofits and make funding decisions. This allows employees
who live and work in the local community to contribute to decisions about
which nonprofits and groups are the most effective in partnering with Entergy
to achieve key objectives. EnPowe~; our grassroots advocacy organization,
engages Entergy employees who become members on issues of importance to
the company.
Through our customer experience initiative employees influence development
of new tools and service in a number of ways, including participating in
demonstration projects that test and refine new concepts. Power to Serve
educational modules are delivered periodically to employees by supervisors
in the utility group. The presentations focus on key concepts of the customer
experience strategy and include feedback mechanisms for employees to share
new ideas with the customer experience team.

Module 3 .. Me~ring in Your- Box:
Reshaping the EmploV"ee Experience,. Part 1

For many years, Entergy has conducted periodic employee surveys to measure
satisfaction and engagement, with employees rating a number of areas
including pay, recognition, leadership and supervision, satisfaction with the
company, development, safety, resource availability and teamwork. Business
groups also regularly assess areas of particular focus, such as a nuclear survey
on instilling a safety conscious work environment. The employee newsletter
also offers the opportunity for snapshot polls on various topics, so that
Entergy can factor in employee feedback to ongoing programs and plans for
improving our business, broadly or at individual department levels.
In 2012, we initiated an annual employee engagement survey, which is part
of a multi-pronged approach to employee engagement and will play an
integral part in our business strategy development. The 2012 survey revealed
strengths including ethics, safety and respect. It also revealed areas where we
need to improve, with top priority on communicating to employees our future
vision for the company, providing resources that will allow employees to
better adjust to organizational change, and improving the way we recognize
and reward performance. Action plans in 2013 directly address business
unit and workgroup-specific areas for improvement. \Ve have established a
companywide performance goal for all supervisors to support action planning
and the changes needed to improve our workplace.
Health, Personal Safety and Wellness

A healthy, safe workforce is better able to create sustainable value for our
owners, customers and communities. Additionally, providing resources to
empower employees to lead healthier lives helps contain or lower the cost of
health care for employees and Entergy. Safety is a core value at Entergy and
we have multiple systems, programs and metrics to create a strong employee
owned safety culture.
Our workforce safety approach is described in detail in the
Economic section of this report on PAGE 3 1.

Customer Experience strategy provides
regular presentations to supervisors
who use the presentations to help keep
employees engaged in the Customer
Experience initiative.
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HealthStrides is Entergy's long-term health care strategy to provide tools,
education and programs enabling employees to lead healthier lives. Entergy
offers cost-effective health care coverage from Aetna, the company's primary
medical plan provider, and encourages participation in high-deductible health
plans by paying 100 percent of the premiums. Approximately 30 percent of
employees participate in this type of plan.
Through Aetna, Entergy offers full preventive benefits in annual wellness
physicals. Wellness components are monitored to ensure they keep up
with current guidance on best preventive offerings such as immunizations,
examinations and disease monitoring. New preventive services were added
to Entergy medical plans in 2013, many of which are required under the
Affordable Care Act that was signed into law in 2010. Active employees have
an opportunity to win $20 0 through a raffle as an incentive to take advantage
of annual wellness exams.
ENSHAPE, an employee wellness program administered by HealthFitness, is
an integral part of HealthStrides. A team lead in each state plus one lead for
all nuclear plants and wellness champions at all work locations personalize
and strengthen the ENSHAPE program, which includes interactive tools for
employees to keep track of daily exercise, fine-tune an exercise program and
take periodic health assessments.

NOLA Bike to Work Day
Entergy and Bike Easy announced the inaugural NOLA Bike to Work Day in 2012. Entergy has invested
almost $450,000 over the past four years to support the Louisiana Public Health Institute's efforts to make
New Orleans a more bike-friendly city. Efforts include continued expansion of bikeways and pedestrian
pathways throughout t he city. NOLA Bike to Work Day included a full day of bicycle-related events promoting
improved health, environmental awareness and activism and contributing to economic development.
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Entergy's popular 10K A Day well ness
program, which supports healthy
lifestyles by encouraging employees to
take at least 10,000 steps a day, was
expanded to include employee spouses
and significant others.

The program has a monthly health theme correlating health education and
programs to the company's highest-incidence, highest-cost disease conditions.
Major annual events include a "lOK A Day" spring fitness program and a
"Maintain Don't Gain" weight management program for the holidays. The
"lOK A Day" program has been expanded to include employee spouses and
significant others. Employees also have access to an expanded offering of
wellness programs including nutritional counseling and a variety of group
exercise classes. ENSHAPE's annual health screenings include free on-site
screenings, health risk assessments and an intervention program for at-risk
employees. Participation in the ENSHAPE program continues to increase.
In addition, seven wellness professionals employed by HealthFitness are
embedded in the Entergy organization.
Indicators of performance related to employee health and wellness include
health care cost trends as well as specific category measures such as tobacco
usage and high blood pressure. In 2012, Entergy's health care cost increases
via its self-insured medical plans were slightly less than the national trend.

Employees also have
access to an expanded
offering of wellness
programs including
nutritional counseling
and a variety of group
exercise classes.

Focus on Wellness
Average number of risks per employee

2.5
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2.35
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2.0
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1.5
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0.5

of Entergy employees accessed
at least one ENS HAP E wellness
activity in 2012.

0
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Employee health risk includes 14 measures such as high t<ood pressure ,
cholesterd, alw hol and tobacco usage and seat belt usage.
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Verification Rep01t
Entergy's 2012 Corporate GHG Inventory

Statement of Verification

Fntergy Corporation
Fnvironmental Strategy & Policy Group
Fntergy Services, Inc.
639 Loyola Ave (L-ENT -13D)
New Orleans, LA 70113
Scope
Fntergy Corporation ("Responsible Party") engaged ICF Intemational in cooperation with Cventure LLC ("ICF") to
review Entergy Corporation's 2012 Corporate Greenhouse Gas (GHG) Inventory, and supporting evidence
including Entergy's Inventory Management Planning and Reporting Document (IMPRD), detailing the GHG
emissions and associated source documents over the period January 1, 2012 to December 31, 2012. These
components are collectively refeJTed to as the "GHG Assertion" for the purposes ofthis report.
The Responsible Pmty is responsible for the preparation and presentation of the information within the GHG
AsseJtion. Our responsibility is to express a conclusion as to whether anything has come to our attention to suggest
that the GHG Asse~tion is not presented fairly in accordance with generally accepted greenhouse gas (GHG)
accounting standards, in paJticular ISO 14064 Part 1: Specificalion with guidcmce a1 the organization level for
quantification cmd reporting ofgreenhouse gas emissions and removals (ISO, 2006).

Methodology
We completed our review in accordance with the ISO 14064 PaJt 3: Greenhouse Gases: Specification with guidance
.for the validation and verificalion ofgreenhouse gas assertions (ISO, 2006). As such, we planned and performed
our work in orde~· to provide limited, rather than absolute, assurance with respect to the GHG Ass eJtion. Our review
criteria were based on this guidance. We reviewed the GHG Assertion and associated documentation. We believe
our work provides a reasonable basis for our conclusion.
Conclu sion
Based on ow· review, nothing has come to ow· attention which causes us to believe that the GHG AsseJtion is not
presented fairly in accordance with the relevant criteria. The emission estimates were calculated in a consistent and
transparent manner and were found to be a fair and accurate representation of Entergy Corporation' s actual
emissions and were free from material misstatement ICF identified several minor, immaterial discrepancies in
Fntergy's greenhouse gas inventory which were corrected by Fntergy during the course of the verification. ICF has
verified a total of 49,438,750 metric tons of C0 2 equivalent (C0 2e) emissions for calendar year 2012.

Craig EbeJt
Senior Vice President
601 W. 5th St., Suite 900
Los Angeles, CA 90071 , USA
Email: cra ig.eb eJt@icfi.com
Tel.: (202) 276-2054

ICF International

P age 1
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FORWARD-LOOKING INFORMATION
In this report and from time to time, Entergy Corporation makes statements as a registrant concerning its expectations, beliefs, plans, objectives, goals,
strategies, and future events or performance. Such statements are "forward-looking statements" within the meaning of the Private Securities Litigation Reform
Act of 1995. Words such as "may," "will," "could," "project," "believe," "anticipate," "intend," "expect," "estimate," "continue," "potential," "plan,"
"predict," "forecast," and other similar words or expressions are intended to identify forward-looking statements but are not the only means to identify these
statements. Although Entergy believes that these forward-looking statements and the underlying assumptions are reasonable, it cannot provide assurance that
they will prove correct Any forward-looking statement is based on information current as of the date of this report and speaks only as of the date on which
such statement is made. Except to the extent required by the federal securities laws, Entergy undertakes no obligation to publicly update or revise any forward
looking statements, whether as a result of new information, future events, or otherwise.
Forward-looking statements involve a number of risks and uncertainties. There are factors that could cause actual results to differ materially from
those expressed or implied in the forward-looking statements, including those factors discussed or incorporated by reference in (a) Item 1A. Risk Factors
contained in the Form 10-K for the year ended December 31,2012, (b) Management's Financial Discussion and Analysis, and (c) the following factors (in
addition to others described elsewhere in this report and in subsequent securities filings):
• resolution of pending and future rate cases and negotiations,
including various performance-based rate discussions, Entergy's utility
supply plan, and recovery of fuel and purchased power costs;
• the termination of Entergy Arkansas's and Entergy Mississippi's
participation in the System Agreement in December 2013 and
November 2015, respectively, and the potential for other Entergy
operating companies to terminate participation in the System
Agreement by providing notice pursuant to the current 96-month
notice period and/or by seeking an amendment to the System
Agreement that would allow for an Entergy operating company to
terminate its participation in less than 96 months;
• regulatory and operating challenges and uncertainties associated with the
Utility operating companies' proposal to move to the MISO RTO;
• risks associated with the proposed spin-off and subsequent merger
of Entergy's electric transmission business into a subsidiary of ITC
Holdings Corp., including the risk that Entergy and the Utility operating
companies may not be able to timely satisfy the conditions or obtain the
approvals required to complete such transaction or such approvals may
contain material restrictions or conditions, and the risk that if completed,
the transaction may not achieve its anticipated results;
• changes in utility regulation, including the beginning or end of retail and
wholesale competition, the ability to recover net utility assets and other
potential stranded costs, and the application of more stringent transmission
reliability requirements or market power criteria by the FERC;
• changes in regulation of nuclear generating facilities and nuclear
materials and fuel, including possible shutdown of nuclear generating
facilities, particularly those owned or operated by the Entergy Wholesale
Commodities business, and the effects of new or existing safety or
environmental concerns regarding nuclear power plants and nuclear fuel;
• resolution of pending or future applications, and related regulatory
proceedings and litigation, for license renewals or modifications of
nuclear generating facilities;
• the performance of and deliverability of power from Entergy's
generation resources, including the capacity factors at its nuclear
generating facilities;
• Entergy's ability to develop and execute on a point of view
regarding future prices of electricity, natural gas, and other energy
related commodities;
• prices for power generated by Entergy's merchant generating facilities
and the ability to hedge, meet credit support requirements for hedges,
sell power forward or otherwise reduce the market price risk associated
with those facilities, including the Entergy Wholesale Commodities
nuclear plants;
• the prices and availability of fuel and power Entergy must purchase
for its Utility customers, and Entergy's ability to meet credit support
requirements for fuel and power supply contracts;
• volatility and changes in markets for electricity, natural gas, uranium,
and other energy-related commodities;
• changes in law resulting from federal or state energy legislation or
legislation subjecting energy derivatives used in hedging and risk
management transactions to governmental regulation;
• changes in environmental, tax, and other laws, including requirements
for reduced emissions of sulfur, nitrogen, carbon, greenhouse gases,
mercury, and other regulated air emissions, and changes in costs of
compliance with environmental and other laws and regulations;
• uncertainty regarding the establishment of interim or permanent sites
for spent nuclear fuel and nuclear waste storage and disposal;

• variations in weather and the occurrence of hurricanes and other
storms and disasters, including uncertainties associated with efforts
to remediate the effects of hurricanes, ice storms, or other weather
events and the recovery of costs associated with restoration, including
accessing funded storm reserves, federal and local cost recovery
mechanisms, securitization, and insurance;
• effects of climate change;
• changes in the quality and availability of water supplies and the
related regulation of water use and diversion;
• Entergy's ability to manage its capital projects and operation and
maintenance costs;
• Entergy's ability to purchase and sell assets at attractive prices and on
other attractive terms;
• the economic climate, and particularly economic conditions in
Entergy's Utility service area and the Northeast United States and
events that could influence economic conditions in those areas;
• the effects of Entergy's strategies to reduce tax payments;
• changes in the financial markets, particularly those affecting the availability
of capital and Entergy's ability to refinance existing debt, execute share
repurchase programs, and fund investments and acquisitions;
• actions of rating agencies, including changes in the ratings of debt
and preferred stock, changes in general corporate ratings, and changes
in the rating agencies' ratings criteria;
• changes in inflation and interest rates;
• the effect of litigation and government investigations or proceedings;
• advances in technology;
• the potential effects of threatened or actual terrorism, cyber attacks
or data security breaches, including increased security costs, and war
or a catastrophic event such as a nuclear accident or a natural gas
pipeline explosion;
• Entergy's ability to attract and retain talented management and directors;
• changes in accounting standards and corporate governance;
• declines in the market prices of marketable securities and resulting
funding requirements for Entergy's defined benefit pension and other
postretirement benefit plans;
• future wage and employee benefit costs, including changes in discount
rates and returns on benefit plan assets;
• changes in decommissioning trust fund values or earnings or in the
timing of or cost to decommission nuclear plant sites;
• the effectiveness of Entergy's risk management policies and
procedures and the ability and willingness of its counterparties to
satisfy their financial and performance commitments;
• factors that could lead to impairment of long-lived assets; and
• the ability to successfully complete merger, acquisition, or divestiture
plans, regulatory or other limitations imposed as a result of merger,
acquisition, or divestiture, and the success of the business following a
merger, acquisition, or divestiture.

GAAP TO NON- GAAP RECONCILIATION
Earnings Per Share

As-Reported
Less Special Items:
Transmission business spin-merge expenses
Vermont Yankee asset impairment
Total Special Items
Operational

2012

2011

$4.76

$7.55

$(0.21)
$(1.26)
$(1.47)
$6.23

$
$(0.07)
$(0.07)
$7.62
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PERFORMANCE DATA TABLE
AS-REPORTED F I NANCIAL H I GHL I GHTS

2008

2009

20 10

2011

20 1 2

Operating revenues($ millions)

t3,094

t0,746

11 ,488

11,229

10,302

Net income attributable to Entergy Corp.($ millions)

1,221

1,231

1,250

1,346

847

Earnings per diluted share (dollars)

6.20

6.30

6.66

7.55

4.76

Total shareholder return(%)

- 28.3

2.4

-9.7

8.3

-8.4

2 ,689

2,719

2,743

2,757

2,778

Number of Board Directors

12

12

13

11

11

Number of independent Board Directors

11

11

12

10

10

Women/minorit inde endent Board Directors

2; 18%

2; 18%

3; 25 %

3;30 %

3; 30 %

Utility retail customers- year-end (thousands)
13•§!;1 d·1 d9 1~1 Jdhf

Number of employees

14,669

15,181

14,958

14,682

14,625

Women in workforce(% of employees)

20.73

20.48

20.35

20.25

19.98

Women in management (% of management)

12.11

11.96

12.10

12.13

19

Minorities in workforce (% of employees)

18.29

19.13

19.06

18.55

19.03

Minorities in management(% of management)

11.65

12.06

12.32

12.09

12.56

Bargaining unit representation (% of employees)

34.22

36.09

3 6 .52

35.88

35.72

Voluntary turnover(% excluding retirements)

2.15

1.48

1.79

2.04

2.21

Employee work-related fatalities

0

0

0

2'

1'

Contractor work-related fatalities

0

0

0

0

Recordable accident index

0.75

0.64

0.78

0.57

0.76

Lost work day inc ident rate

0.2t

0.20

0.29

0.27

0.3t

Employee lost- time injury freguency (n/million work hours)

0.41

0.48

0.39

0.65

0.7 9

Contractor lost-time injury freguency (n/million work hours)

1.05

1.00

0.75

1.02

0.42

Pre ventive care- mammogram (% women age 40-64)

47.5

45.5

46.8

45 .6

Preventive care- cholesterol (%age 20- 64}

13.1

13.2

13.7

13.6

Preventive care- colorectal cancer screening (% age 50-64)
•An employee who sus tamed InJUries m November 2011 d ie d as a result o f those InJUri es

10.0

9.7

9.9

9.4

HEALTH AND SAFETY

1n

2012.

ENVIRONMENT

Fines and penalties ($, shown in year paid)

11,382

0

0

2,750

1,567,350..

NPDES permit exceedences

17

32

19

19

16

Internal compliance self-assessments and audits

623

636

613

665

67 4

Direct greenhouse gas emissions -all sources and all gases lmillion metric tons COii!:!l

33.2

30.4

3 4 .0

3 4 .8

3 4 .8

0.8

0.7

0.8

0.8

0.8

GHG emissions from purchased power  controllable (million metric tons CQ.e)

7 .4

6.2

7 .2

7.6

6.9

GHG emissions from purchased power- all gases/all classes of purchased power, controllable
and uncontrollable lmillion metric tons co,ej

15.7

12.5

14 .6

15.1

14 .6
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Indirect greenhouse gas emissions -line losses and

o om~an:z::

usage {million metric tons C02e}

CO, emissions from power generation (million tons)

35 .7

32.6

36.5

37 .4

C0 2 emissions rate for power generation (lbs / KWh)

0.58

0.54

0.59

0.60

0.59

NOx emissions from power generation (thousand tons)

50.3

40.3

4 6 .6

47.1

42.9

NOx emissions rate from power generation (lbs/MWh)

0.82

0.82

0.75

0.75

0.6 7

so~

52.7

4 8.2

46.6

48.5

49.6

S0 1 emissions rate from power generation (lbs/MWh)

0.86

0.79

0.75

0.77

0.77

Hg emissions from

0.46

0.44

0 .45

0.44

0.43

0.75

0.72

emissions from

t:!J:l emissions rate

~ower

~ower

generation {thousand tons}

generation {t ons}

from power generation (lbs/ 100 GWh)

Water net- used in co oling (millions of cubic meters)

13,000

0.72

0.71

0.67

12,800

14, 206

14,600

Hazardous waste generation- manifested {tons}

27.8

49.3

50

58

Community investments ($millions)

15.9

17.3

17.2

16.5

16.3

Community investments (% of EBIT)

0.88

0.92

0.91

1.1

1.8

Low-income programs ($ millio ns)

8 .9

11.1

10

9.7

10.9

Employee and retiree v olunteerism (hours)

67,000

76,300

5 3 ,000

49,249

85,27 0

Spending on diverse business enterprises l % l

24.5

23.8

25.3

29 .4

Charitable grants- community improvement(%)

28

28

29

22

Charitable grants  health and social services (%)

18

22

30

26

25

Charitable grants- arts & c ulture(%)

5

4

3

6

7

Charitable grants- disaster relief/other(%)

4

0

1

Charitable grants- environment l % l

9

11

4

10

B

Charitable grants- education/ literacy(% )

35

31

27

30

27

5

1

Charitable grants- civic and public affairs(%)
1
4
6
...Entergy no longer tracks dwerse spendmg by percentage In 2012 we purchased $196 million w goods and services from d werse suppliers

28

4

Cr eati ng Su st ainable Value for th e Next 100 Years

2012 Ent ergy Sust ainability Report

Global Reporting
Initiative Summary
The GRI Reporting Framework is an internationally accepted set of
economic, environmental and social performance indicators used to
present a balanced report of sustainability performance. In addition
to the summary index to the indicators below, our detailed GRI
index is available at entergy.com. With this report and our online
information, we believe we meet GRI Guidelines Application Level B.

GRI Indicators
PRO Fl LE DISCLOSURES

Pages
2-4,6-7, 10-15, 19-20, 75-76

MANAGEMENT APPROACH

16-88

ECONOMIC INDICATORS

16-46

ENVIRONMENTAL INDICATORS

47-67

PRODUCT RESPONSIBILITY INDICATORS
COMMUNITY INDICATORS

33-37, 42-46
68-78

LABOR PRACTICES AND
DECENT WORK INDICATORS
HUMAN RIGHTS INDICATORS

31-33, 79-88
Please see our detailed
GRI index at entergy.com

ADDITIONAL INFORMATION AND WHERE TO FIND IT
lTC filed a regi st ration statement on Form S-4 (Reg istratio n No . 333- 1840 73) w1t h the SEC registering the offer and sale of shares of
lTC common stock to be 1ssued t o Ent ergy shareholders in conne ct ion w ith the pro posed tran sacti ons. This reg 1st rati on st atemen t
was declared effect ive by the SEC on February 25, 2013. lTC shareholders are urged to read the prospectus includ ed in the lTC
regist ration statement and any ot her relevant docu ments becau se they cont ain important info rmat io n about TransCo and t he proposed
transactions . In add ition, TransCo wil l file a reg1strat 1on statement w 1th the SEC reg istering the offe r and sale o f TransCo commo n
un1ts t o be 1ssued t o Entergy shareho lders in connect ion w ith t he proposed tran saction s . Entergy shareholders are urged t o read the
prospectus Inc luded in the lTC reg1strat 1on stat ement and the prospectu s to be included in the TransCo reg ist rat ion stat ement (w hen
available) and any ot her relevant document s , because they contain Important Informat ion abou t lTC, TransCo and t he proposed
transact io ns . Th e reg1strat 1on statement s , prospectu ses and other document s relating to t he proposed transac tions (wh en they are
available) can be obta ined free o f charge from the SEC 's website at sec.gov. The documents, when available , can also be obtained
free of charge from Ent erg y upon w ritten request to Entergy Corporation, Investo r Relati ons , P O . Box 6 1000, New O rlean s , LA 70161
or by calli ng Entergy's Investor Relations info rmation line at 1-888 -ENTERG Y (368-3749), or f ro m lTC upon wrrtten request t o
lTC Holding s Corp , Investor Relatio ns , 27 1 75 Energy Way, Novi, M l 48377 or by ca lling 2 48 -9 46 -3000 .
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THE POWER OF PEOPLE""

Entergy Corporation
639 Loyola Avenue
New Orleans, LA 70113
504-576-4000
entergy.corn

facebook.com /entergy
facebook.com /thepowertocare

Twitter: @Entergy

e

~

Smartphone app: entergy.com/app

Exhibit C
2013 C OP Report

COP 2013 Investor COP 2013 Information Request

Carbon Disclosure Project

Entergy Corporation

Module: Introduction
Page: Introduction
0.1

Introduction
Please give a general description and introduction to your organization

Entergy Corporation is an integrated energy company engaged primarily in electric power production and retail distribution operations. Entergy owns and operates
power plants with approximately 30,000 megawatts of electric generating capacity, including more than 10,000 megawatts of nuclear power, making it one of the
nation's leading nuclear generators. Entergy delivers electricity to 2.8 million utility customers in Arkansas, Louisiana, Mississippi and Texas. Entergy has annual
revenues of more than $10 billion and approximately 15,000 employees

0.2

Reporting Year
Please state the start and end date of the year for which you are reporting data.
The current reporting year is the latest/most recent 12-month period for which data is reported. Enter the dates of this year first.
We request data for more than one reporting period for some emission accounting questions. Please provide data for the three years prior to the current reporting
year if you have not provided this information before, or if this is the first time you have answered a COP information request. (This does not apply if you have been
offered and selected the option of answering the shorter questionnaire). If you are going to provide additional years of data, please give the dates of those reporting
periods here. Work backwards from the most recent reporting year.
Please enter dates in following format: day(DD)/month(MM)/year(YYYY) (i.e. 31/01/2001 ).
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Enter Periods that will be disclosed

Sun 01 Jan 2012- Man 31 Dec 2012

0.3
Country list configuration
Please select the countries for which you will be supplying data. This selection will be carried forward to assist you in completing your response

Select country
United States of America

0.4

Currency selection
Please select the currency in which you would like to submit your response. All financial information contained in the response should be in this currency.
USD($)

0.6
Modules
As part of the request for information on behalf of investors, electric utilities, companies with electric utility activities or assets, companies in the automobile or auto
component manufacture sectors, companies in the oil and gas industry and companies in the information technology and telecommunications sectors should
complete supplementary questions in addition to the main questionnaire.
If you are in these sectors (according to the Global Industry Classification standard (GICS)), the corresponding sector modules will not appear below but will
automatically appear in the navigation bar when you save this page. If you want to query your classification, please email respond@cdproject.net.
If you have not been presented with a sector module that you consider would be appropriate for your company to answer, please select the module below. If you
wish to view the questions first, please see https://www.cdproject.net/en-US/Programmes/Pages/More-questionnaires.aspx.

2

Further Information
2012 Sustainabilty Report http://1111Vv'11V.entergy.com/investor_relations/2012_publications.aspx

Attachments
https:/lwvvvv. cdproject. netlsites/20 13/53/5653/1 nvestor COP 20 13/Shared Documents/Attach me nts/1 nvestorCDP2013/1 ntroduction/20 13_proxy. pdf
https:/lwvvvv. cdproject. net/sites/20 13/53/5653/1 nvestor COP 2013/Shared Documents/Attachments/1 nvesto rCDP20 13/1 ntroductio n/20 12_Annuai_Report. pdf
https:/lwvvvv.cdproject. netlsites/2013/53/5653/lnvestor COP 2013/Shared Documents/Attachments/1 nvestorCDP2013/I ntroduction/2012_Entergy_Form_1 OK. pdf
https:/lwvvvv.cdproject. net/sites/20 13/53/5653/1 nvestor COP 2013/Shared Documents/Attachments/1 nvesto rCDP20 13/1 ntroductio n/20 11_sustainability_report. pdf

Module: Management [Investor]
Page: 1. Governance
1.1
Where is the highest level of direct responsibility for climate change within your company?
Individual/Sub-set of the Board or other committee appointed by the Board

1.1a
Please identify the position of the individual or name of the committee with this responsibility

(i) Chairman and CEO of Entergy- Leo Denault. Mr. Denault has direct responsibility for managing risk including climate change risk, executing strategy that
positions the company to prosper in a carbon constrained economy and ensuring actions are taken to meet Entergy's 10-year voluntary greenhouse gas stabilization
goal.
(ii) The Chairman and CEO is the highest ranking executive in charge of the company. He chairs the Board of Directors and oversees Entergy's entire corporate
structure, governance and management.
The Audit Committee of the Board of Directors, Rod West, Executive Vice President and Chief Administrative Officer and the Vice President, Environmental Strategy
& Policy have responsibility for oversight and implementation of Entergy's position, performance and advocacy associated with climate change.
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The Chief Financial Officer has general responsibility for the process of ensuring that all risks are identified, evaluated and, if necessary, quantified through the
Enterprise Risk Management Process. Business Function executive management is responsible for participating in this process to ensure that risks, including
climate change risks associated with its operations are accurately represented.

1.2
Do you provide incentives for the management of climate change issues, including the attainment of targets?

Yes

1.2a
Please complete the table
Who is entitled to benefit
from these incentives?

Corporate executive team

The type of
incentives

Monetary
reward

lncentivized performance indicator

Entergy's compensation programs for Named Executive Officers are based on a philosophy of pay-for
performance which is embodied in the design of our annual and long-term monetary incentive plans. Our
annual monetary incentive plan incentivizes and rewards the achievement of operational and financial metrics
that are deemed by the Board to be consistent with the overall goals and strategic direction that the Board has
set for the Company. There are several climate related performance indicators linked to this incentive plan.
During 2012, significant achievements related to executing climate strategy and achieving Entergy's voluntary
10-yr GHG stabilization commitment were reflected in the 2012 incentive awards. These include successful
acquisition of 1,070 of natural gas fired CCGT capacity, start of construction of a 550 MW natural gas fired
CCGT, completion of a 178 MW capacity uprate at Grand Gulf Nuclear Station and obtaining license renewals
for Pilgrim Nuclear. These achievements are all integral to the successfully achieving Entergy's 10-year
commitment to stabilize its cumulative C02 emissions at 20 percent below year 2000 levels through 2020
Other climate change-linked items include execution of Entergy's portfolio management strategy (including
expansion of Nuclear energy through license renewals; acquisition of Hinds and Hot Spring CCGT plants and
self-build of an additional CCGT) and overall sustainability performance/recognition of sustainability leadership
and recognition of climate protection efforts. These items are outlined as achievements in 2012 as influencing
Executive compensation (see page 12 of Entergy's 2013 Proxy Statement- attached). Achievement of
corporate objectives is recognized via compensation in the Non-Equity Incentive Plan. Entergy's various
business functions integrate indicators that impact Entergy's overall Scope 1 and Scope 2 emissions. As an
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Who is entitled to benefit
from these incentives?

The type of
incentives

lncentivized performance indicator

example, Entergy's Utility Operations business has specific C02 (and other GHG) reduction targets associated
with mobile fleet operation, transmission equipment (SF6) and facility operations (energy use).
Through the company's Annual Planning, Performance and Review (PP&R) process and the
Management/Employee Incentive Plans, environmental/sustainability managers and staff are systematically
held accountable for various climate change-related goals, objectives and measureable targets. These include
climate change position advocacy; adaptation position advocacy; communicating climate change issues and
GHG accounting/verification efforts. These employees work directly on Entergy's climate change/sustainability
position, carbon accounting/inventory/verification, stakeholder engagement and advocacy. These employees
have specific performance goals regarding these climate change activities and receive incentives
commensurate with successful completion of these goals.

other:
Environment/sustainability
managers

Monetary
reward

All employees

Recognition
(non
monetary)

Entergy recognizes employees for participation in climate-related activities including climate/adaptation issue
advocacy, communicating climate change issues and participation in climate-related volunteerism.

All employees

Monetary
reward

Impact Awards (monetary bonus) and Community Connector Grants (monetary grant to non-profit) are
awarded as deemed appropriate by supervisors for employee activities in the climate change and
environmental area.

Attachments
https:/lwvvvv.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared Oocuments/Attachments/lnvestorCOP2013/1.Governance/091212-AWF
BRRCFinaiReportEmaiiVerson.pdf
https:/lwvvvv.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared
Oocuments/Attachments/1 nvestorCOP2013/1.Governance/Building_a_Resilient_ Gulf_ Coast. pdf
https:/lwvvvv.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared Oocuments/Attachments/lnvestorCOP2013/1.Governance/Overcoming Barriers to
resilience Final.docx
https:/lwvvvv.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared Oocuments/Attachments/1 nvestorCOP2013/1.Governance/JWL_NWF.pdf
https:/lwvvvv.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared Oocuments/Attachments/lnvestorCOP2013/1.Governance/2013_proxy.pdf
https:/lwvvvv.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared Oocuments/Attachments/lnvestorCOP2013/1.Governance/J Wayne Leonard H ighlights.doc

Page: 2. Strategy
2.1

5

Please select the option that best describes your risk management procedures with regard to climate change risks and opportunities
Integrated into multi-disciplinary company wide risk management processes

2.1a
Please provide further details

(i )SCOPE- Entergy's Enterprise Risk Management process and Investment Approval Process are comprehensive in scope and include analysis of many types of risk, including
regulatory, environmental, weather/physical climate risk , reputation , and socio-economic for all of its businesses. The risk analysis includes legislative/regulatory proposals, adaptation
issues, customer impacts, physical risks , economic impacts and litigation issues. Entergy maintains a strong risk culture due to its historic service mission, focus on "safety first" , and
organizational structure.
(iia) Enterprise Risk Management (ERM) - Company Level
Internal Audit facilitates an integrated company-wide process through which all businesses and support groups analyze risks for their particular area, including climate change. The risks
are fully described, evaluated and scored based on probability of occurrence and severity of outcome. Based on this evaluation , controls are established for priority items and , if
necessary, testing conducted on a periodic basis to ensure that priority items are adequately addressed.
(iib) Investment Approval Process (lAP) - Company/Investment Level
Entergy's lAP requires all projects of sufficient materiality to include scenarios reflecting the impacts (costs and/or benefits) of carbon regulation utilizing the company's C02 projections.
These projections include a range of estimates of the future cost of carbon regulation/legislation and also uses outside forecasts. Capital project evaluations must include the costs of
compliance for all options considered across the spectrum of compliance scenarios. This cost is further internalized by setting voluntary stabilization commitments in 2001 , 2006 and
again in 2011. Entergy's most recent voluntary greenhouse gas stabilization commitment limits C02 emissions from generation and controlled purchases to 20% below 2000 levels
through 2020. In order to meet this commitment and energy demand growth, Entergy must continue to improve the efficiency of its generating fleet, decarbonize fuel supply and
encourage customers to become more energy efficient.
(iiia) Asset Level: Regional and Local Risk- Building Resilient Communities
Entergy has deep experience/expertise in assessing operating risks from extreme weather events. Its service territory along the Gulf Coast is in a hurricane prone area that is also at risk
of sea-level rise. Entergy is headquartered in New Orleans; Hurricane Katrina in 2005 resulted in $150 billion in losses to our communities. Katrina and Rita combined resulted in
approximately 1.1 million customers without power and approximately $1.5 billion in restoration costs. In 2008, Gustav and Ike combined to result in $1.3 billion in restoration costs.
While Entergy is focused on business continuity and reducing losses to our assets , our larger strategic focus is on working with our communities to enhance their prosperity and plan for
a more resilient future. Entergy is assessing physical risks that include an increase in sea level , coastal erosion , subsidence and changes in weather conditions , such as changes in
precipitation , average temperatures and potential increased impacts of weather conditions/storms. The company participates in/funds extensive research in adaptation responses to the
physical effects of climate change and works collaboratively with stakeholders and effected communities in developing these responses.
In October 2010 , Entergy in partnership with America 's WETLAND Foundation released a $4 million study commissioned to provide a granular, bottom-up assessment of the risks Gulf
Coast communities face from the current climate and from future climate change scenario forecasts (study attached). The Gulf Coast today faces average annual losses of $14 billion.
Assuming no change in climate , losses going forward are expected to grow to nearly $19 billion per year by 2030 due to growth, development in at risk areas and the continued erosion
of natural protections. By 2030, these losses could be $23 billion per year with climate change. This study was initiated internally by Entergy's Executive Management and reported to the
Board of Directors. Over the last year ( 2011-12), Entergy has worked with AWF to engage local and regional leaders to evaluate readiness and, where necessary, initiate the adaptation
process. Eleven stakeholder engagement meetings, called Blue Ribbon Resilient Community (BRRC) meetings , and two Technical Forums were held along the Gulf Coast with
state/local political leaders, business leaders , and local NGOs. See details of the 2010 Adaptation Study and examples of the 2011/12 BRRC meeting outcome attached.
(iiib) Asset Level Risk Assessment and Monitoring
Entergy's individual businesses assess risks to the assets in their responsibility area consistent with the ERM and lAP processes described above The risks are fully described,
evaluated and scored based on probability of occurrence and severity of outcome. Based on this evaluation , controls are established for priority items and, if necessary, testing

6

conducted on a periodic basis to ensure that priority items are adequately addressed. Asset level investment decisions incorporate scenarios on the cost of carbon regulationAegislation.
Physical impacts to facilities in sensitive areas from factors such as severe weather, subsidence, wetlands loss and sea level rise are evaluated on an ongoing basis. Results are
reported to business function executive management with priorities identified by the likelihood of occurrence and severity of impact.
(iv) FREQUENCY OF MONITORING- Risks in sensitive areas are monitored at the asset, regional and business level on an ongoing basis. At the company level, risks are monitored at
least quarterly.
(v) MATERIALITY CRITERIA- At the Corporate Level, Entergy's ERM process evaluates materiality based on the likelihood/severity of a risk. At the asset/operating company level,
each business has a certain materiality threshold that depends on its valuation and proportion of the company. These thresholds are set by the company's External
Reporting/Accounting groups and are used to determine the significance of quantifiable risks.
(vi) RESULTS REPORTING- Results of risk evaluations are summarized on a quarterly basis and presented to executive management and the Audit Committee of the Board Of
Directors via the SEC reporting process.

2.2
Is climate change integrated into your business strategy?

Yes

2.2a
Please describe the process and outcomes

(i) How Entergy's business strategy has been influenced - Entergy aggressively manages business risks posed by climate change. Decisions on investments include
scenarios reflecting the impacts (costs and/or benefits) of carbon regulation utilizing the company's C02 projections. These projections include a range of estimates
of the future cost of carbon regulation/legislation and also uses outside forecasts. Internal subject matter experts and teams analyse and communicate the
regulatory, physical and other business risks posed by climate change to executive management and incorporates these risks into the multi-disciplinary integrated
company-wide risk management process. Entergy includes stabilization of carbon emissions and adaptation to climate change impacts into its business strategy.
Integration of these issues into Entergy's business strategy generates the need to coordinate, communicate and educate our stakeholders on how climate change
impacts our business and adaptation measures that can be employed today. Entergy monitors and engages in the regulatory and legislative process to inform its
business strategy and encourage rational GHG controls.
(ii) Aspects of climate change that have influenced the strategy- Aspects of this issue that have influenced Entergy's strategy include the issue's impact on energy
prices, both short and long term, impacts to decisions regarding energy production and sourcing and impacts to Entergy's customer base due to changes in the
physical environment. Substantive business decisions have resulted from this influence, including portfolio management activities, acquisition of more efficient
generation sources, purchased power buying decisions and our adaptation strategy. Details of these substantive business decisions are provided below.
(iii) Short-term strategy influence- The most important components of Entergy's short term strategy influenced by climate change are portfolio management of
electric generation, completion and renewal of our C02 stabilization commitment, continued R&D related to carbon capture and sequestration (CCS), long-term
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resource buying decisions and the company's environmental goals. One example is the company's short-term planned construction and capital investments in clean
energy combined-cycle gas and nuclear generation (2013-2015), -$400- $700 million per year (see Entergy's 2012 SEC 10K pg 22-23)
(iv) Long-term strategy influence- The most important components of Entergy's long-term strategy influenced by climate change are the company's ongoing C02
stabilization commitment to 2020, its long-term electric generation portfolio management activities, inclusion of a carbon price into investment decisions, our
adaptation strategy and stakeholder engagement. Entergy's 2012 Integrated Resource Plans go out through 2030. The resource planning process, after
considering scenarios for fuel prices, C02 prices, energy efficiency penetration, regulatory and market frameworks and load growth, identifies a Preferred Portfolio
that describes the System's long-range strategy for managing risk and meeting customers' power needs. As discussed in the 2012 System IRP pg 22-25, the major
components influencing long term risk are the future price of natural gas and future price of C02. An example of our long term strategy influence is in Entergy's
decision to award $450,000 to America's WETLAND Foundation to help build public support for policies to protect the Gulf Coast region against the long-term (to
2050+) physical risks posed by climate change to our customers, the company's assets and the economic viability of our service territory.
(v) strategic business advantage- Entergy's proactive leadership on climate change has resulted in an electric generation portfolio that is top quartile low C02
emitting (compared with the 100 largest utilities in the US) thereby providing a competitive advantage in any current or tutu re carbon constrained economy.
Currently, our low and no-emitting facilities in the northeast US are enjoying this advantage under the RGGI cap and trade program. In addition, this leadership
position provides the company with credibility amongst the highest circles of advocacy in the country and world. Entergy leverages this credibility to advocate for
sensible immediate action on climate change and adaptation.
(vi) Substantive Business Decisions during the Reporting Year (2012)
Portfolio Management
Entergy's Utility has embarked on an effort to transform its generation portfolio. This business decision is linked to the company's voluntary emissions reduction
target, to maintain C02 emissions from Entergy-owned power plants and controllable power purchases at 20% below year 2000 levels through 2020, and the overall
desire to increase the efficiency of its natural gas generation fleet, retire older, less efficient natural gas steam electric generating units, deliver affordable, clean
reliable electric energy to our customers and position the company to prosper in a carbon constrained economy. During 2012, Entergy invested $253 million to
purchase the Hot Spring Energy Facility, a highly efficient, 620 MW natural gas fired combined cycle gas turbine (CCGT) power plant, invested $206 million to
purchase the 450 MW Hinds CCGT power plant, completed the $874 million, 178 MW capacity uprate at the Grand Gulf Nuclear Station, and began construction on
the 550 MW Ninemile Unit 6 CCGT power plant. The Entergy utility operating companies reported plans to invest -$400- 700 million per year over the 2013- 2015
period, which includes the Ninemile Unit 6 CCGT, final spending on the Waterford 3 nuclear plant steam generator replacement project and environmental
compliance spending at Entergy's generating plants. Over the past eleven years, the Utility Operating Companies and Entergy Wholesale Commodities (EWC) have
together added 3,991 MW of clean, efficient, natural gas fired CCGT generation resources and nearly 700 MW of new, non-emitting nuclear capacity.
Stabilization of Carbon Emissions- 2001 to 2012
In 2012 the company's actions contributed to our voluntary goal to stabilize our cumulative C02 emissions at 20 percent below year 2000 levels through 2020. This
decision was influenced by the desire to reduce the company's carbon footprint and reduce the regulatory risk of carbon regulation. As of the end of 2012, Entergy
was 57.1 million short tons C02 below its 2001 through 2012 stabilization goals on a cumulative basis. The company is gaining valuable experience, enhancing
knowledge and building capacity for operating in a carbon constrained environment. These efforts and these voluntary targets also result in higher overall company
efficiency- this reduces costs while simultaneously reducing overall environmental footprint. Both of these factors can make the company more profitable and
sustainable over the long-term.
Climate Change Physical Risks and Adaptation
Entergy continued and expanded its outreach to manage adaptation risk and build more resilient communities. In 2012 Entergy, in collaboration with two local
universities, participated in two Coastal Resilience Technical Conferences with its customers to identify ways to cost effectively reduce business interruption losses
from extreme weather and climate change.
In 2012 in collaboration with National Wildlife Federation, Renaissance Reinsurance, Americas Wetland Foundation and Weather Predict, Entergy sponsored a
highly successful forum "Preparing the Gulf Coast for Extreme Weather that brought scientists, conservationists, local officials and coastal businesses together for
an exchange of ideas. Participants identified best practices in preparedness, outlined cost-benefits for mitigation and discussed the role the business community,
energy industry, national and state policy makers can play in safeguarding people from natural disasters.
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In 2011 -2012, working with Americas Wetland Foundation, Entergy participated in eleven "Blue Ribbon Resilient Community Leadership Forums" across the Gulf
Coast to reach out to stakeholders in coastal communities. The leadership forums provided a balanced regional dialogue on local coastal issues, identified specific
vulnerabilities, educated stakeholders on risk mitigation options and served as a catalyst for investing in solutions that preserve and protect prosperity, safety and
quality of life. These efforts build on Entergy's publication of a $4 million "Building a Resilient Gulf Coast" study that provides the first comprehensive analysis of
climate risks and adaptation economics along the U.S. Gulf Coast.

2.2b
Please explain why not

2.3
Do you engage in activities that could either directly or indirectly influence policy on climate change through any of the following? (tick all that apply)
Direct engagement
Trade associations
Funding research organizations

2.3a
On what issues have you been engaging directly?
Focus of
legislation

Cap and
trade

Corporate
Position

Support

Proposed solution

Details of engagement
OVer the past several years: CEO face to face meetings with
over 40 members of Congress, five key Administration officials,
and three southern state governors; public letter of support for
Waxman- Markey cap and trade legislation; delivered keynote
addresses, speaking at public forums, collaborating with others,
writing articles and by authoring four op-eds and one advertorial;
Charter member of C2ES BELC advocating for market
mechanisms to place a price on carbon; CEO a member of the
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Economy-wide, sustainable price on carbon that predictably
increases over time; investment in R&D for development and
deployment of retrofit carbon capture and sequestration that is
affordable enough for China and the developing world to invest
in; auction of allowances with a portion recycled to neutralize
regressive impacts of higher energy prices on low income
families; Check and assess provisions if global agreements to
reduce GHG emissions don't materialize.

Focus of
legislation

Corporate
Position

Proposed solution

Details of engagement
C2ES Board of Directors and a C2ES Strategic Partner; CEO
participated in "We Can Lead" on the need for a climate bill;
CEO presentations to investors, at Annual Meeting, in Annual
Reports, In Sustainability Reports calling for cap and trade with a
predictable price on carbon.

carbon tax

Support

Energy
efficiency

Support

Clean energy
generation

Support

Adaptation
resiliency

Support

other: Retrofit

ccs

Technology

Support

In 2012, CEO publicly called for a "Carbon Tax" at C2ES in
Washington DC; CEO gave a defense of that position before
Louisiana Public Service Commissioners
In 2012, Investing in Energy Efficiency at Entergy Texas, Entergy
Arkansas and Entergy New Orleans; Supports weatherization
initiatives for low income customers
In 2011, CEO participated in interview with Washington Post
Editorial Staff advocating a modified CES as an effective market
mechanism for placing a price on carbon; CEO wrote Wall street
Journal Op-Ed titled "Cool the Planet with Natural Gas"
advocating aCES that substitutes natural gas for coal as a way
to reduce carbon emissions
In 2011 - 2012, participated in 11 Blue Ribbon Resilient
Community Leadership Forums to educate stakeholders on risk
mitigation options and served as a catalyst for investing in
solutions that preserve and protect prosperity, safety and quality
of life; Organized and participated in two Coastal Resilience
Technical Conferences with customers to quantify risks and work
collaboratively towards developing economically sensible
investment approaches to manage risk and build a more resilient
Gulf Coast. In 2013 Entergy is collaborating with the World
Business Council for Sustainable Development (WBCSD) and is
a lead author on a report on Adaptation and Climate Resilience
in the Power Sector that will identify best practices and discuss
the cost benefits for a number of resilience investments.
In 2009, Entergy asked the MIT Energy Initiative (MITEI) to bring
together the nation's leading experts in this field to assess the
current issues surrounding retrofit technologies and to formulate
a concrete action plan to move forward quickly
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Sustainable, predictable price on carbon that increases over
time with revenues recycled to reduce deficit, reduce
distortionary taxes and recycles revenue to low income familes
to reduce regressive impacts of higher energy prices
Work with regulatory commissions to allow rate of return on
energy efficiency investments and deals equitable with lost
revenues

CES that allows trading of credits around reduced coal
utilization for increased natural gas utilization

Work with stakeholders to quantify risks to coastal communities,
identify cost effective adaptation investments to manage risks.
Work collaboratively with customers to prioritize utility system
hardening investments to compliment actions and investments
they've taken to become more resilient. Prioritize hardening
investments to reduce business interruption economic losses.
Work to enhance prosperity, ensure safety for families and
preserve quality of life in coastal communities we serve.
Preserve and enhance economic viability of customer base.

Accelerate research for low carbon technologies, including
retrofit CCS technology, for coal-fired power plants- There is a
critical need to develop and deploy cost-effective retrofit CCS
technology that can be deployed here in the U.S., but, more
importantly, in China, India, and developing nations, where the
vast majority of new coal-fired power plants are being built. If
we are to be successful in meeting climate change goals, we

Focus of
legislation

Corporate
Position

Proposed solution

Details of engagement

need to develop cost-effective solutions for coal

2.3b
Are you on the Board of any trade associations or provide funding beyond membership?
Yes

2.3c
Please enter the details of those trade associations that are likely to take a position on climate change legislation
Is your
position
on climate
Trade
How have you, or are you attempting to influence the
change
association
Please explain the trade association's position
consistent
post ion?
with
theirs?

EEl

C2ES

Mixed

Consistent

EEl believes efforts to further reduce GHG emissions should
involve all sectors of the economy and seek to minimize their
cumulative effects on costs to customers, impact on the
economy, and the reliability of the electric system. Electric
utilities will continue their efforts to transition to a cleaner, more
modem electric generating fleet, help improve energy efficiency,
and electrify the transportation sector. EEl supports R&D to
accelerate deployment of Carbon Capture and Sequestration
(CCS) an advocates for laws and regulation to remove barriers
to implementation.
C2ES continues to favor market-based approaches that put a
price on carbon as the most cost-effective means of reducing
GHG emissions. Apart from such approaches, which would
require major new legislation, there is a range of actions the
Administration and Congress can take to significantly reduce
GHG emissions, expand clean energy sources, and make
communities and critical infrastructure more climate-resilient. For
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Entergy is an EEl member company and actively participates
on EEl's Executive Committee, Environmental Committee,
Legislative Committee and GHG Committee where it shares its
points of view climate change and clean energy policy.

As a Strategic Partner with the Center for Climate and Energy
Solutions (a non-profit working to advance strong policy on the
twin challenges of energy and climate change) Entergy is
closely aligned with the Center's vision that using economy
wide market mechanisms to put a price on carbon as the most
efficient method for incentivizing investment in energy
efficiency and clean technologies to reduce GHG emissions.

Trade
association

Is your
position
on climate
change
consistent
with
theirs?

Clean Energy
Group

Consistent

Center for
Clean Air
Policy

Consistent

Americas
Energy Coast

Consistent

Please explain the trade association's position

example: the Administration can adopt stronger standards
through 2025 for medium- and heavy-duty vehicles; finalize its
proposed GHG emission standards for new power plants; set
GHG emissions standards for existing power plants, while
allowing states to meet them with a range of market-based
measures; increase the energy efficiency of appliances and
industrial equipment; open more federal lands to renewable
energy development; and increase efforts to tackle short-lived
climate forcers such as methane, black carbon, and HFCs.
Please find attached a paper that C2ES recently published on
"Federal Action on Climate Change and Clean Energy"
describing these and other measures. C2ES also supports
carbon capture and storage (CCS) is likely to be critical for
reducing global greenhouse gas emissions from stationary
sources.
Advocates using economy-wide market mechanisms to put a
price on carbon as the most efficient method for incentivizing
investment in energy efficiency and clean technologies to
reduce GHG emissions; Could be in the form of cap and trade,
For Utility Sector cap and trade, CEG favors an output based
allocation of allowances clean Energy Standard or a Carbon Tax
Advocates using economy-wide market mechanisms to put a
price on carbon as the most efficient method for incentivizing
investment in energy efficiency and clean technologies to
reduce GHG emissions; Could be in the form of cap and trade,
Clean Energy standard or a Carbon Tax
Advocates for a systems approach to building resilience to wind
damage, flooding and storm surge along the Gulf Coast;
Advocates for "multiple lines of defense" that includes wetlands
restoration, barrier island restoration paired with levy protection;
encourages communities to invest in economically sensible
resilience measures to reduce vulnerability to risks from climate
change impacts
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How have you, or are you attempting to influence the
post ion?

Entergy participates on the C2ES Board of Directors and is a
charter member of the C2ES Business Environment
Leadership Council (BELC). Entergy supports C2ES position
on the importance of C02 Carbon Capture and Sequestration
(CCS).

Entergy is a Clean Energy Group member company and
actively participates in shaping Clean Entergy Group strategy
energy and environmental policy.

Entergy actively participates in the Center for Clean Air Policy
Climate Policy initiative where it exchanges ideas on innovative
policy to further the company's points of view on climate
change and clean energy.
Entergy is Americas Wetland Foundation member and a
member of AWF's Americas Energy Coast organizations.
Entergy and AWF share a strong view on the importance
restoring and maintaining coastal wetlands and barrier islands
are to building resilient communities. Entergy and AWF have
worked closely on launching the Gulf Coast Adaptation study
and organizing eleven Blue Ribbon Resilient Community

Trade
association

Is your
position
on climate
change
consistent
with
theirs?

Please explain the trade association's position

How have you, or are you attempting to influence the
post ion?

Lead reship Forums throughout the Gulf Coast.

2.3d
Do you publically disclose a list of all the research organizations that you fund?
Yes

2.3e
Do you fund any research organizations to produce public work on climate change?
Yes

2.3f
Please describe the work and how it aligns with your own strategy on climate change
Entergy funds research with the Electric Power Research Institute (EPRI) to develop retrofit carbon capture and sequestration technology for fossil power plants.
Entergy also funded research at MIT's Energy Initiatives to explore existing retrofit CCS Technology and to provide recommendations on additional research the
Department of Energy could do to help accelerate the deployment of this technology. Entergy funds research with the Center for Climate and Energy Solutions
(C2ES), the Clean Energy Group (CEG) and Center for Clean Air Policy (CCAP) to explore innovative policy solutions that puts an economy-wide price on carbon
and utilizes market mechanisms to ensure economic efficiency. These projects are in direct support of Entergy's Guiding Principles for Climate Policy described in
2.3h

2.3g
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Please provide details of the other engagement activities that you undertake

2.3h
What processes do you have in place to ensure that all of your direct and indirect activities that influence policy are consistent with your overall climate
change strategy?
Entergy has established "Guiding Principles" for Climate Policy to help ensure our actions and activities are consistent with our climate strategy.
These Guiding Principles are:
1) Risks are real, we need to act now;
2) Use an economy wide, market based approach to find efficient solutions (need a strong, sustainable price on carbon)
3) Build in permanent low income protection by recycling revenue to offset higher energy costs
4) U.S. policy must be informed by global reality- research on retrofit CCS that's affordable enough for China to invest in; "pledge and review"
5) plan for adaptation;
In addition, Entergy employs a proactive "Issues Management Process" to help proactively identify preferred positions on 34 key issues important to the company.
Climate Change and Adaptation are two of the key issues included in this process. Annually subject matter experts are asked to provide input and help prepare an
Issues Sheet on each of the key issues. The Issue Sheet provides definition of the issue, describes Entergy's current approach to addressing the issue and a
time line of current activity. The draft is circulated for comment, sent for review by Entergy's strategy Committee to assure the approach is consistent with the diverse
interests of Entergy's Businesses, reviewed and approved by management and then circulated broadly within the company. The Issues Management process is
refreshed annually.
In 2012, Entergy created the officer-level position of Vice President, Environmental Strategy & Policy, partially in order to oversee the consistent development and
implementation of climate policy across the Company's business units.

2.3i
Please explain why you do not engage with policy makers

Attachments
https:/Aivvvvv.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared
https:/Aivvvvv.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared
https:/Aivvvvv.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared
finalv1.pptx
https:/Aivvvvv.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared

Oocuments/Attachments/1 nvestorCOP2013/2.Strategy/2012_Entergy_Form_1 OK. pdf
Oocuments/Attachments/lnvestorCOP2013/2.strategy/Jeff Williams for New Orleans. pptx
Oocuments/Attachments/lnvestorCOP2013/2.strategy/Jeff Williams for LSU Tech Conf
Oocuments/Attachments/lnvestorCOP2013/2.strategy/Jeff Williams for Lamar Tech Conf 4
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02-12.ppt
https:/lwvvvv.cdproject.netlsites/2013/53/5653/lnvestor COP
https:/lwvvvv.cdproject.net/sites/2013/53/5653/lnvestor COP
Weather.pptx
https:/lwvvvv.cdproject. netlsites/20 13/53/5653/1 nvestor COP
https:/lwvvvv.cdproject. netlsites/2013/53/5653/lnvestor COP
020ct2012.pdf
https:/lwvvvv.cdproject.net/sites/2013/53/5653/lnvestor COP
Final. pdf
https:/lwvvvv.cdproject.net/sites/2013/53/5653/lnvestor COP
BRRCFinaiReportEmaiiVerson. pdf
https:/lwvvvv. cd project. n et/sites/20 13/53/5653/1 nve sto r CDP
Embargoed Until May 8.pdf

2013/Shared Documents/Attachments/lnvestorCDP2013/2.strategy/2012_EAI_I RP_Filing_ 103112. pdf
2013/Shared Documents/Attachments/1 nvestorCDP2013/2.Strategy/Jeff Williams for Extreme
2013/Shared Documents/Attachments/! nvesto rCDP20 13/2. strategy/2012_Annual_Report. pdf
2013/Shared Documents/Attachments/lnvestorCDP2013/2.strategy/2012 System I RP Report- Final
2013/Shared Documents/Attachments/1 nvestorCDP2013/2.strategy/ETR Bicameral Letter 051513
2013/Shared Documents/Attachments/lnvestorCDP2013/2.strategy/091212-AWF
20 13/Shared Documents/Attach me nts/1nvesto rCD P2013/2.Strategy/Bene hmarki ng-Ai r-Emissions-20 13

Page: 3. Targets and Initiatives
3.1
Did you have an emissions reduction target that was active (ongoing or reached completion) in the reporting year?
Absolute target

3.1a
Please provide details of your absolute target

ID

3rd

Scope

%of
emissions in
scope

Scope
1+2+3

84%

%
reduction
from base
year

Base
year

20%

2000

Base year
emissions
(metric
tonnes
C02e)

48260000

Target
year

2020
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Comment

2011 to 2020. In 2011 , after completing two five year commitments, Entergy
made a 10-year commitment to stabilize our cumulative C02 emissions at 20
percent below year 2000 levels through 2020, taking into account all three
commitment periods.

ID

Scope

%of
emissions in
scope

%
reduction
from base
year

Base
year

Base year
emissions
(metric
tonnes
C02e)

Target
year

2nd

Scope
1+2+3

84%

20%

2000

48260000

2010

1st

Scope
1

63%

0%

2000

48260000

2006

Comment

2006 to 2010. Entergy's second commitment expanded the scope and length of
the overall goal. In 2006, Entergy committed to stabilizing direct C02 emissions
from its owned power plants and controllable purchases at 20% below 2000
levels. Entergy beatthis commitment on a cumulative basis by more than 3
percent. Additionally, Entergy secured a significant portfolio of carbon offsets
(see www.americancarbonregistry.org for details)
2001 - 2006. Entergy's first voluntary commitment was to stabilize direct C02
emissions from owned power plants at year 2000 levels through 2005. The
company completed this commitment at 23% below year 2000 levels while
increasing power production by 21% in the same time period. Entergy was
cumulatively 57 million metric tons below its C02 stabilization commitment and
six percent below 1990 levels. Additionally, Entergy has secured a significant
portfolio of carbon offsets (see www.americancarbonregistry.org for details)

3.1b
Please provide details of your intensity target

ID

Scope

%of
emissions in
scope

% reduction
from base year

Metric

Base year

3.1c
Please also indicate what change in absolute emissions this intensity target reflects
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Normalized base
year emissions

Target year

Comment

ID

Direction of change anticipated in
absolute Scope 1+2 emissions at
target completion?

% change anticipated
in absolute Scope 1+2
emissions

Direction of change anticipated in
absolute Scope 3 emissions at target
completion?

% change anticipated
in absolute Scope 3
emissions

Comment

3.1d
Please provide details on your progress against this target made in the reporting year
ID

%complete
(time)

%complete
(emissions)

Comment

3rd

20%

22%

Entergy committed to a third voluntary C02 stabilization goal (2011 to 2020) after successfully completing tvvo five
year commitments (2001 to 2005 and 2006 to 2010). Since inception through the end of 2012, the company's actual
cumulative emissions were 11% below our targets, taking into account all three commitment periods.

2nd

100%

100%

Entergy beat its 2006 to 2010 voluntary commitment stabilizing C02 emissions from owned power plants (Scope 1)
and controllable purchases (Scope 3) at 20% below 2000 levels by more than 3 percent.

1st

100%

100%

Entergy beat its 2001 to 2005 voluntary commitment of stabilizing C02 emissions from owned generation (Scope 1)
at 2000 levels by 23%.

3.1e
Please explain (i) why not; and (ii) forecast how your emissions will change over the next five years

3.2
Does the use of your goods and/or services directly enable GHG emissions to be avoided by a third party?
Yes
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3.2a
Please provide details (see guidance)

Energy Efficiency Programs
(i) How emissions are avoided: Scope 2 emissions of Entergy's customers are reduced by Entergy's products/services, such as demand side management (DSM),
that help customers use electricity more efficiently. These efforts focus on efficient use of electricity through outreach programs, low-income initiatives and grants.
Reducing energy consumption eliminates emissions associated with generation, reduces the amount of new generation to be built and has the added benefit of
reducing customer's electric bills. Entergy has active DSM programs in Texas, Arkansas and New Orleans that include 32 DSM programs for all customer classes
(residential, commercial and industrial).
(ii) Estimate of avoided emissions: Entergy estimates that the reduction in MWhs energy efficiency during 2012 avoided approximately 42,500 metric tons of C02. In
2012 approximately $44 million was invested in DSM programs creating 40 MWs and 159,000 MWh of annual energy savings. A total of $120 million was invested
over the period of 2002-2012 to create a total of 238 MWs and 529,000 MWh of energy savings.
(iii)Methodology used for estimations: This emission avoidance estimate was generated using the EPA Climate Leaders GHG Inventory Protocol and the Standard
for Greenhouse Gas Accounting and Verification (ISO 14064). GWP for carbon dioxide of 1 was used.

(iv) Entergy is not considering originating CERs or ERUs within the framework of COM or Jl for these activities.
In 2012, Entergy helped weatherize over 9,000 homes and 1,500 weatherization kits, helping low income homeowners reduce their energy use and costs. Entergy
distributed over 6,500 fans and 133 energy-efficient air conditioning units through our Beat the Heat program. In 2012, Entergy also continued its participation with
Energy Star to help businesses and individuals save money through improved energy efficiency.
OVer 119,000 customers visited Entergy's Save Money web page (www.entergy.com/savemoney). In an effort to enhance the online experience and customer value
of Entergy's Save Money page, Entergy launched a Customer Experience program in 2011 designed to help customers save money by expanding educational
material on energy efficiency.
Low Carbon Energy Production Installation
(i) How emissions are avoided: Scope 2 emissions for Entergy's customers are reduced as a result of the company's Portfolio Transformation Strategy. In 2012
Entergy acquired Hot Spring (620 MW) and Hinds (450 MW). Both plants are highly efficient, natural gas fired combined cycle gas turbines (CCGT). Entergy's
operating companies have procured 3,991 megawatts of highly efficient natural gas fired CCGT capacity since 2005. The heat rates for utility operating
companies'CCGT fleet were 7,339 Btu/KWh in 2010, 7,403 Btu/Kwh in 2011 and 7,289 Btu/Kwh in 2012. In 2010, 20% of the electric energy produced by Entergy's
natural gas units came from the CCGT units (both Utility and EWC). That percentage increased to 33% in 2012. Increased electric energy production by the CCGT
units emit -40% less C02 than if that electrical energy was generated by Entergy's older legacy Natural Gas units. In addition, Scope 2 emissions for Entergy's
customers are reduced as a result of nuclear capacity uprates. In 2012, Grand Gulf Nuclear station completed a 178 MW capacity uprate adding nearly emission
free energy supply. OVer the last decade, Entergy has increased the output of its EWC and Utility nuclear fleet by nearly 700 megawatts- the equivalent of adding a
new reactor- through power upgrades, turbine replacements and cooling-tower modifications.
(ii) Estimate of avoided emissions: Entergy estimates that C02 emissions avoided from investments it made during 2012 on 1,070 MW of highly efficient, natural gas
fired CCGT and the 178 MW nuclear uprate will avoid 3,179,000 metric tons of C02 per year going forward. Entergy estimates that direct, Scope 1 emissions
avoided through its employment of nuclear generation total over 50 million metric tons per year.
(iii) Methodology used for estimations: This emission avoidance estimate was generated using the EPA Climate Leaders GHG Inventory Protocol and the Standard
for Greenhouse Gas Accounting and Verification (ISO 14064 ). A GWP for carbon dioxide (1) is used. In simple terms, Entergy's GHG emission intensity for energy
displaced from older gas units (metric tons per MWh) was multiplied by the number of nuclear MWhs generated. For the emissions avoided from added CCGT
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capacity the emission rate for older gas units being displaced was subtracted from the CCGT emission rate multiplied the annual MWH generated from the new
CCGT capacity. The emission intensity represents the emission factor used and the GWP for carbon dioxide (1). The key assumption is that the energy from added
CCGT and nuclear will displace energy from Entergy's legacy gas fired units with a -12,500 btu/Kwh heat rate.
(iv) Entergy is not considering originating CERs or ERUs within the framework of COM or Jl for these activities.

3.3
Did you have emissions reduction initiatives that were active within the reporting year (this can include those in the planning and implementation
phases)
Yes

3.3a
Please identify the total number of projects at each stage of development, and for those in the
implementation stages, the estimated C02e savings

Stage of development

Under investigation
To be implemented *
Implementation commenced*
Implemented*
Not to be implemented

Number of projects

Total estimated annual C02e savings in metric tonnes
C02e (only for rows marked*)

1

0

10
4

4974000
738615
3214157

0

0

3.3b
For those initiatives implemented in the reporting year, please provide details in the table below
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Activity type

Low carbon
energy
installation

Low carbon
energy purchase

Description of activity

The activities described here are in the same scope as Entergy's 3rd target, its Scope
1+2+3 voluntary emission stabilization goal. (i) In 2012, Entergy invested $253 million
for the 620 MW Hot Spring Energy Facility, $206 million for the 450 MW Hinds Power
Plant. Both units are highly efficient, natural gas fired CCGT units. In 2012 Entergy also
expanded its virtually emission-free nuclear generation by completing the $87 4 million,
178 MW uprate at the Grand Gulf Nuclear station. (ii) Entergy estimates that in 2012
direct, Scope 1 emissions avoided from the addition of 1,070 MW of CCGT capacity
and the 178 MW nuclear uprate will avoid 3.2 million metric tons C02 per year. (iii)
This is a voluntary activity driven by a business opportunity with fuel cost savings
passed on to customers. Until there is an economy wide price on carbon emissions,
there are no monetary savings associated with this type of generation directly
associated with GHG avoidance. However, in addition to fuel cost savings, we are
saving the compliance costs of certain air regulations (hazardous air pollutants) and
lessening the impact of others (such as the Cross-State Air Pollution Rule). (iv) This
activity is expected to continue in the near term (5 years) and the lifetime of these
efforts are 20+ years. (i) Additionally, Entergy continues ifs portfolio management
activities, adding newer, more efficient generation (CCGT and CT) and deactivating
legacy units as it is able (see Entergy's 2012 Integrated Resource Plans). (ii) These
investments can reduce both Scope 1 and Scope 3 emissions for the company, the
scopes included in the company's voluntary commitment. (iii) This is a voluntary
activity, ongoing and (iv) expected to continue over the next five years and the lifetime
of these efforts is 20+ years. Investment shown is for 2012. Entergy estimates
spending $400- $700 million per year for 2013 through 2015 on generation
investments (see Entergy's 2012 SEC 10 K pg 22- 24)
The activities described here are in the same scope as Entergy's 3rd target, its Scope
(i) Entergy's 2nd and 3rd
1+2+3 voluntary emission stabilization goal.
voluntary GHG stabilization commitment includes a purchased power component
referred to as "controllable purchases". Including this aspect in our GHG commitment
has resulted in constant evaluation of the sources of power that the company
purchases through long-term agreements and other PPAs. (ii) In 2012 Entergy
estimates that controllable purchases avoided 4.5 million metric tons of Scope 3 C02

20

Estimated
annual
C02e
savings
(metric
tonnes
C02e)

Annual
monetary
savings
(unit
currencyas
specified
in Q0.4)

3179000

0

1213000000

4-10
years

4570837

0

1255800000

<1 year

Investment
required
(unit
currencyas specified
in Q0.4)

Payback
period

Activity type

Energy
efficiency:
Processes

Transportation:
fleet

other

Description of activity

emissions for the company. (iii) This is a voluntary activity and (iv) is expected to
continue into the near future (5 years). Additionally, Entergy purchases renewable
energy credits (RECs) required by the state of Texas.
The activities described here are in the same scope as Entergy's 3rd target, its Scope
1+2+3 voluntary emission stabilization goal.
(i) In 2012 Entergy invested
approximately $44 million in DSM programs creating 40 MWs and 159,000 MWHs of
annual energy savings. Entergy currently has active DSM programs in Entergy Texas,
Inc., Entergy Arkansas, Inc. and Entergy New Orleans, Inc. that include 32 DSM
programs for all customer classes (residential, commercial and industrial). Entergy
recovers its investment in EE/DSM projects on an annual basis through various rate
mechanisms. Cost savings are realized by Entergy's customers. (ii) Emission
reductions resulting from 2012 energy savings are estimated to have avoided 42,500
metric tons C02. This activity can result in a reduction of Scope 1, 2 and 3 emissions
for the company. (iii) This is a mandatory activity in AR, TX and New Orleans, but
Entergy advocates for these activities in all jurisdictions. (iv) This activity is expected to
continue both near and long term. (Estimated 1-10 years).
The activities described here are in the same scope as Entergy's 3rd target, its Scope
1+2+3 voluntary emission stabilization goal
(i) Entergy's utility operating
companies operate a fleet of vehicles, resulting in GHG emissions. Since 2009, the
Utility Operations group has set a goal to reduce vehicle emissions through various
initiatives including mileage reduction, weight reduction and fleet turnover, including
some hybrid vehicles. (ii) Emissions reductions during 2012 are estimated at 230
metric tons- these are direct, Scope 1 emission reductions. (iii) This is a voluntary
activity and (iv) is expected to continue in the near term (5 years).
The activities described here are in the same scope as Entergy's 3rd target, its Scope
1+2+3 voluntary emission stabilization goal (i) For the last decade, Entergy has
invested in equipment upgrades, carbon sequestration projects and carbon offsets to
lower C02 emissions. An Environmental Initiatives Fund was created in 2001 to
purchase high quality external offsets and help fund internal equipment upgrades such
as neural network control systems to improve generation plant efficiency. (ii) Entergy
invested approximately $32 million from 2001 to 2012 in these projects and has
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Estimated
annual
C02e
savings
(metric
tonnes
C02e)

Annual
monetary
savings
(unit
currency
as
specified
in Q0.4)

42500

0

230

0

9850000

0

Investment
required
(unit
currencyas specified
in Q0.4)

44000000

Payback
period

<1 year

1-3
years

32000000

4-10
years

Activity type

Estimated
annual
C02e
savings
(metric
tonnes
C02e)

Description of activity

Annual
monetary
savings
(unit
currencyas
specified
in Q0.4)

Investment
required
(unit
currency
as specified
in Q0.4)

Payback
period

established a portfolio of over 2. 7 million metric tons of offsets (registered at
1/\{V\11/\/.americancarbonregistry.org). In 2012, Entergy funded a 3,000 acre bottomland
hardwood reforestation project that will remove over 460,000 metric tons of C02 from
the atmosphere over the next 40 years. These investments can offset the company's
Scope 1 emissions to help meet our voluntary commitment. (iii) This is a voluntary
effort (iv) that we expect to continue through 2020.

3.3c
What methods do you use to drive investment in emissions reduction activities?

Method

Compliance with regulatory
requirements/standards
Dedicated budget for energy
efficiency
Dedicated budget for low carbon
product R&D
Employee engagement
Financial optimization
calculations

Comment

Compliance with permit limits, mandates for energy efficiency programs, preparation of mandatory/voluntary GHG emissions
inventories and participation in voluntary carbon markets has driven investment in emission reduction activities.
Entergy's Integrated Energy Management (I EM) group implements energy efficiency programs through the utility's regulated
operating companies. These programs have a dedicated budget and result in both capacity and energy savings for Entergy.
These programs result in energy/cost savings and environmental footprint reduction for our customers. Additionally,
investments in generation portfolio management and individual facility efficiency improvements result in overall emission
reductions for the company.
Entergy participates in R&D programs through the Electric Power Research Institute (EPRI) dedicated to nuclear generation,
emission reductions, sustainability and low carbon generation research.
Entergy's employees are engaged through a variety of programs, including volunteerism, the Make an Impact program and
the goal to engage 25% of the Utility's employees in environmental activities, initiatives and programs.
As with any legislative or regulatory proposal, Entergy engages in rigorous internal evaluations of carbon policy in order to
optimize the company's decisions. These decisions include whether or not to conduct power uprates, acquisitions,
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Method

Comment

deactivations, power purchases and divestitures.
I nte rna I price of carbon

Entergy maintains a projection on C02 pricing. This internal cost and projection is used to evaluate business decisions such
as whether or notto conduct power uprates, acquisitions, deactivations, power purchases and divestitures.

Internal finance mechanisms

Entergy's Environmental Initiative Fund remains at a funding level of approximately $1 million per year. This fund is primarily
used to fund carbon offset projects in Entergy's utility seNice area and states in which we operate wholesale assets. It also
funds efforts to facilitate economy-wide emission reductions through reforestation, sequestration and wetlands restoration.

Marginal abatement cost cuNe
Partnering with governments on
technology development

Entergy has engaged third-party consultants to produce and evaluate marginal cost abatement cuNes both for climate
change mitigation and adaptation measures.
Entergy believes that we must institute a large, government-led innovation effort that is directed toward basic research and
funding demonstration projects. The only long-term solution to climate change is new technology. A government-led effort
would jump-start innovation, provide financing until private funding becomes available and seNe a great national purpose.

3.3d

If you do not have any emissions reduction Initiatives, please explain why not

Attachments
https:/lvvvvvv. cdproject. net/sites/20 13/53/5653/1 nvestor COP 2013/Shared Documents/Attachments/! nvestorCDP20 13/3.Targetsandln itiatives/Hot Spring
Purchase.mht
https:/lvvvvvv. cd project. n et/sites/20 13/53/5653/1 nvestor CDP 2013/Shared Documents/Atta chm e nts/1 nvesto rC DP20 13/3. Targetsa nd Initiatives/EN 0 Energy
Efficiency.mht
https:/lvvvvvv.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared
Documents/Attachments/! nvestorCDP20 13/3. Targetsandl nitiatives/20 12_Entergy_Form_1OK. pdf
https:/lvvvvvv. cd project. n et/sites/20 13/53/5653/1 nvestor CD P 2013/Shared Documents/Atta chm e nts/1 nvesto rCDP20 13/3. Ta rgetsan d Initiatives/E nte rgy G HG I nve ntory
2012 FINAL VERIFIED 030813.pdf
https:/lvvvvvv. cdproject. net/sites/20 13/53/5653/1 nvestor COP 2013/Shared Documents/Attachments/! nvesto rC DP20 13/3. Targetsandl nitiatives/H inds Purchase. mht
https:/lvvvvvv. cd project. n et/sites/20 13/53/565 3/1 nvesto r CD P 2013/Shared Documents/Attachm e nts/1 nvesto rCD P20 13/3. Targetsa ndl n itiatives/20 12 System IR P
Report- Final 020ct2012.pdf
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https:/lvvvvvv.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared
Oocuments/Attachments/1 nvestorCOP2013/3.Targetsandl nitiatives/20 12_EAI_I RP_Filing_ 103112.pdf

Page: 4. Communication
4.1
Have you published information about your company's response to climate change and GHG emissions performance for this reporting year in places
other than in your COP response? If so, please attach the publication(s)

Publication

Page/Section
reference

Attach the document

In mainstream financial
reports (complete)

Pages 5,7, 11,22,47

https://WVVVII.cdproject.net/sites/2013/53/5653/1 nvestor COP 20 13/Shared Oocuments/Attachments/1 nvestor
4.1-C3-IdentifytAttachment/lnvestor-4.1-Publishedlnformation1/2012_Annuai_Report.pdf

In mainstream financial
reports (complete)

Pages 237, 262-264,
431

https://WVVVII.cdproject.net/sites/2013/53/5653/1 nvestor COP 20 13/Shared Oocuments/Attachments/1 nvestor
4. 1-C3-IdentifytAttachment/lnvestor-4. 1-Publ ishedl nformation2/20 12_Ente rgy_Form_ 1OK. pdf

Involuntary
communications
(underway)- previous
year attached

Pages 2,6, 16,18,32
33,35-36,40
41 ,43,48,58

https://WVVVII.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared Oocuments/Attachments/lnvestor
4. 1-C3-IdentifytAttachment/lnvestor-4. 1-Publ ishedlnformation3/20 11_sustainability_report. pdf

Involuntary
communications
(underway)- previous
year attached

Pages
40,43,45,47,49,55

https://WVVV\1. cd project. net/sites/2013/53/5653/1 nvestor COP 20 13/Shared Oocuments/Attachme nts/1 nvestor
4.1-C3-IdentifytAttachment/lnvestor-4.1-Publishedlnformation4/2011_1nvestor_Guide.pdf

Involuntary
communications
(complete)

https://WVVVII.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared Oocuments/Attachments/lnvestor
4.1-C3-IdentifytAttachment/lnvestor-4.1-Publishedlnformation5/Jeff Williams for Lamar Tech Conf 4-02
12.ppt

In voluntary
communications
(complete)

https://WVVVII.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared Oocuments/Attachments/lnvestor
4.1-C3-IdentifytAttachment/lnvestor-4.1-Publishedlnformation6/Jeff Williams for LSU Tech Conf final
v1.pptx

Involuntary
communications
(complete)

https://WVVV\1. cd project. net/sites/20 13/53/5653/1 nvestor COP 20 13/Shared Oocuments/Attachme nts/1 nvestor
4.1-C3-IdentifytAttachment/lnvestor-4.1-Publishedlnformation7/Jeff Williams for Biloxi v3.ppt

Involuntary

https://WVVV\1. cdproject. net/sites/20 13/53/5653/1 nvestor COP 20 13/Shared Oocuments/Attachments/lnvesto r
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Publication

communications
(complete)
Involuntary
communications
(complete)
In voluntary
communications
(complete)
Involuntary
communications
(complete)
In voluntary
communications
(complete)
Involuntary
communications
(complete)
In voluntary
communications
(complete)
Involuntary
communications
(complete)
Involuntary
communications
(complete)
Involuntary
communications
(complete)
Involuntary
communications
(complete)
Involuntary
communications
(complete)

Page/Section
reference

Attach the document

4.1-C3-IdentifytAttachment/lnvestor-4.1-Publishedlnformation8/Jeff Williams for Avery lsland[1].pptx
https://WNVII.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared Documents/Attachments/lnvestor
4.1-C3-IdentifytAttachment/lnvestor-4.1-Publishedlnformation9/Jeff Williams for Houma v3.pptx
https://WNVII.cdproject.net/sites/2013/53/5653/1 nvestor COP 2013/Shared Documents/Attachments/1 nvestor
4.1-C3-IdentifytAttachment/lnvestor-4.1-Publishedlnformation10/Jeff Williams for Mobile v1.pptx
https://WNVII.cdproject.net/sites/2013/53/5653/1 nvestor COP 20 13/Shared Documents/Attachments/1 nvestor
4. 1-C3-IdentifytAttachment/lnvestor-4. 1-Publ ishedl nformation 11/Jeff_Williams_for_Orange_Beach. ppt
https://WNVII.cdproject.net/sites/2013/53/5653/1 nvestor COP 20 13/Shared Documents/Attachments/1 nvestor
4.1-C3-IdentifytAttachment/lnvestor-4.1-Publishedlnformation12/Jeff Williams for New Orleans.pptx
https://WNVII.cdproject.net/sites/2013/53/5653/1 nvestor COP 20 13/Shared Documents/Attachments/1 nvestor
4.1-C3-IdentifytAttachment/lnvestor-4.1-Publishedlnformation13/Jeff Williams for Extreme Weather. pptx
https://WNVII.cdproject.net/sites/2013/53/5653/1 nvestor COP 20 13/Shared Documents/Attachments/1 nvestor
4.1-C3-IdentifytAttachment/lnvestor-4.1-Publishedlnformation14/Jeff Williams for DOE 012612.pdf

https://WNVII.cdproject.net/sites/2013/53/5653/1 nvestor COP 2013/Shared Documents/Attachments/1 nvestor
4.1-C3-IdentifytAttachment/lnvestor-4.1-Publishedlnformation16/Jeff Williams for CoP 051412. pptx
https://WNVII.cdproject.net/sites/2013/53/5653/1 nvestor COP 20 13/Shared Documents/Attachments/1 nvestor
4.1-C3-IdentifytAttachment/lnvestor-4.1-Publishedlnformation17/Jeff Williams for South Padre v2.ppt
https://WNVII.cdproject.net/sites/2013/53/5653/1 nvestor COP 20 13/Shared Documents/Attachments/1 nvestor
4.1-C3-IdentifytAttachment/lnvestor-4.1-Publishedlnformation18/Jeff Williams for RAE 102312.ppt
https://WNVII.cdproject.net/sites/2013/53/5653/1 nvestor COP 20 13/Shared Documents/Attach me nts/1 nvestor
4.1-C3-IdentifytAttachment/lnvestor-4.1-Publishedlnformation19/JeffWilliamsforNRDCWrkshp011112.pptx
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Publication

Involuntary
communications
(complete)
In voluntary
communications
(complete)

Page/Section
reference

Attach the document

https://VvVv'llll.cdproject.net/sites/2013/53/5653/1 nvestor COP 20 13/Shared Oocuments/Attachments/1 nvestor
4.1-C3-IdentifytAttachmentllnvestor-4.1-Publishedlnformation20/Jeff Williams for CEG 062712[ 1].ppt

Involuntary
communications
(complete)

https://VvVv'llll.cdproject.net/sites/2013/53/5653/1 nvestor COP 20 13/Shared Oocuments/Attachments/1 nvestor4.1-C3-IdentifytAttachmentllnvestor-4.1-Publishedlnformation22/JW for Landrieu 01.26.12.ppt

Involuntary
communications
(complete)

https://VvVv'llll.cd project. netlsites/20 13/53/5653/1 nvestor COP 20 13/Shared Oocuments/Attachme nts/1 nvestor
4.1-C3-IdentifytAttachmentllnvestor-4.1-Publishedlnformation23/JWfor Tulane 061312.ppt

Involuntary
communications
(complete)

https://VvVv'llll.cdproject.net/sites/2013/53/5653/1 nvestor COP 20 13/Shared Oocuments/Attachments/1 nvestor
4.1-C3-IdentifytAttachmentllnvestor-4.1-Publishedlnformation24/Bill Mohl for State of the Coast. pptx

Involuntary
communications
(complete)

https://VvVv'llll.cdproject.netlsites/2013/53/5653/1 nvestor COP 20 13/Shared Oocuments/Attachments/1 nvestor
4.1-C3-IdentifytAttachmentllnvestor-4.1-Publishedlnformation25/JeffWilliamsforNRCanada.pdf

Involuntary
communications
(complete)

https://VvVv'llll.cdproject.net/sites/2013/53/5653/1 nvestor COP 20 13/Shared Oocuments/Attachments/1 nvestor
4.1-C3-IdentifytAttachmentllnvestor-4.1-Publishedlnformation26/GLobe 2012.pdf

Involuntary
communications
(complete)

https://VvVv'llll.cd project. netlsites/20 13/53/5653/1 nvestor COP 20 13/Shared Oocuments/Attachme nts/1 nvestor
4.1-C3-IdentifytAttachmentllnvestor-4.1-Publishedlnformation27/Fortune 2012.pdf

Involuntary
communications
(complete)

https://VvVv'llll.cdproject.net/sites/2013/53/5653/1 nvestor COP 20 13/Shared Oocuments/Attachments/1 nvestor
4.1-C3-IdentifytAttachmentllnvestor-4.1-Publishedlnformation28/Sea Level Rise Summit-- Panel 3 Talking
Points. doc

Involuntary
communications
(complete)

https://VvVv'llll.cdproject. netlsites/20 13/53/5653/1 nvestor COP 20 13/Shared Oocuments/Attachments/1 nvestor4.1-C3-IdentifytAttachmentllnvestor-4.1-Publishedlnformation29/EFECT 2012 Talk Points. pdf

In voluntary
communications
(complete)
Involuntary
communications

https://VvVv'llll.cdproject.net/sites/2013/53/5653/1 nvestor COP 20 13/Shared Oocuments/Attachments/1 nvestor
4. 1-C3-IdentifytAttachmentllnvestor-4. 1-Publishedlnformation30/E2S2. ppt
https://VvVv'llll.cdproject.netlsites/2013/53/5653/1 nvestor COP 20 13/Shared Oocuments/Attachments/1 nvestor
4. 1-C3-IdentifytAttachmentllnvestor-4. 1-Publ ishedl nformation31/Building_a_Resilient_Gulf_Coast. pdf
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Publication

Page/Section
reference

Attach the document

(complete)
In voluntary
communications
(complete)

https://VvVvVV.cdproject.net/sites/2013/53/5653/1 nvestor COP 20 13/Shared Oocuments/Attachments/1 nvestor
4. 1-C3-IdentifytAttachment/lnvestor-4. 1-Publishedlnformation32/091212-AWF
BRRCFinaiReportEmaiiVerson.pdf

Involuntary
communications
(complete)

https://VvVvVV.cdproject.net/sites/2013/53/5653/1 nvestor COP 20 13/Shared Oocuments/Attachments/1 nvestor
4.1-C3-IdentifytAttachment/lnvestor-4.1-Publishedlnformation33/Working to cope with climate change A
guest column by J_ Wayne Leonard and Raymond C_ Offenheiser NOLA_com. mht

Module: Risks and Opportunities [Investor]
Page: 5. Climate Change Risks
5.1
Have you identified any climate change risks (current or future) that have the potential to generate a substantive change in your business operations,
revenue or expenditure? Tick all that apply

Risks driven by changes in regulation
Risks driven by changes in physical climate parameters
Risks driven by changes in other climate-related developments

5.1a
Please describe your risks driven by changes in regulation
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ID

Risk driver

RR1

International
agreements

RR2

Air pollution
limits

RR3

Cap and trade
schemes

RR4

Emission
reporting
obligations

Description

Entergy may be affected by operational restrictions of fossilfuel power plants and/or emissions control requirements as a
result of International agreements that impact U.S. policy on
climate change if ratified by Congress. This could result in
additional restrictions on the operation of fossil-fuel power
plants and or requirements to control emissions. This may
require additional capital budget and/or incremental operating
costs. Additionally, the potential for offset project development
in other countries may limit the availability of inexpensive
offsets in the U.S.
Entergy may be required to install best available control
technology (BACT) for new and/or upgraded power
generation facilities leading to increased capital costs .The
USEPA currently is requiring a BACT analysis for new and/or
upgraded power generation facilities and has proposed a new
source performance standard for GHGs. This is based on the
determination (and case law) that C02 can be a regulated
pollutant under the Clean Air Act. Improper sequencing of
regulations and/or lack of comprehensive regulations (all
pollutants) could lead to stranded investments for long-lived
assets such as power generation plants.
A cap and trade scheme, even though unlikely in the next 5
years may result in increased operating costs to Entergy.
Entergy believes that this type of scheme or a carbon fee/tax
will be the ultimate outcome for controlling carbon in the U.S.
Currently, Entergy is advocating an economy-wide carbon
fee/tax at the federal level. A number of proposals have been
considered by Congress and the Administration. One fee
rising at a predictable rate over decades would motivate
investment in the most promising solutions and reduce carbon
emissions.
In 2011, Entergy began reporting various categories of its
GHG emissions under EPA's Mandatory GHG Reporting Rule,
additional categories were added in 2012. These increased
reporting programs increase the company's operational cost.
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Potential
impact

Timeframe

Direct/
Indirect

Likelihood

Magnitude
of impact

Increased
operational cost

6-10 years

Direct

More likely
than not

Medium
high

Increased
capital cost

Current

Direct

Virtually
certain

High

Increased
operational cost

>10 years

Direct

More likely
than not

Medium

Increased
operational cost

Current

Direct

Virtually
certain

Low

ID

Risk driver

RR5

Fuel/energy
taxes and
regulations

RR6

Product
efficiency
regulations and
standards

RR7

General
environmental
regulations,
including
planning

RR8

Lack of

Potential
impact

Description

Entergy has reported its GHG emissions voluntarily for the last
ten years through various programs such as EPA Climate
Leaders and through the American Carbon Registry
(www.americancarbonregistry.org). Additionally, Entergy
voluntarily commissions a third-party verification audit of its
GHG Inventory under ISO 14064.1-3.
Regulation of carbon emissions, either via a cap and trade
scheme, carbon tax, fuel/energy/taxes, clean energy standard
or the Clean Air Act will likely increase fuel costs and may
impose restrictions on use of certain fuels. This essentially
results in regulating certain fuels, which is likely already
impacting fuel prices.
Entergy may experience reduced demand for goods and
services due to new product efficiency regulations and
standards. While, Entergy already has active EE/DSM goals
and targets for our utility business. this does reduce demand
for electricity. Entergy does not advocate wasteful energy use
by our customers. Entergy strongly advocates the efficient
use of electricity and understands that this is a technology that
can be deployed today to reduce GHG emissions.
Additionally, Entergy is planning for increased demand due to
new transportation technology such as electric vehicles.
Regulatory uncertainty may result in sub-optimal investments
that individually appear economically justified but when taken
in the aggregate with other environmental compliance
obligation may prove uneconomic, This could lead to
increased operations costs due to a decrease in power plant
heat rates, increases in variable costs for materials and waste
disposal and I or decreased utilization .. Entergy undergoes an
extensive resource planning exercise on a regular, periodic
basis. This plan includes inputs on plant retirements, new
builds, uprates and extensive environmental regulatory
scenarios.
Entergy's generation portfolio is one of the cleanest in the
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Timeframe

Direct/
Indirect

Likelihood

Magnitude
of impact

Increased
operational cost

Current

Direct

Virtually
certain

Medium

Reduced
demand for
goods/services

Current

Indirect
(Client)

Virtually
certain

Lowmedium

Increased
operational cost

Current

Direct

Virtually
certain

Low

Reduced stock

Current

Direct

Virtually

Medium

ID

Risk driver

regulation

RR9

Carbon taxes

Potential
impact

Description

United states among large electric generators. The company
is a strong advocate of regulation of carbon emissions through
a cap and trade scheme or a carbon fee/tax (described in
RR9). Because of this, Entergy stands to benefit from
increased investor interest and market valuation in a carbon
constrained economy. Continued uncertainty and lack of
regulation of GHGs delays this benefit.
If adopted, an economy-wide carbon tax would increase
Entergy's operating costs and the energy prices for all
consumers. Entergy currently advocates a carbon fee or tax
as a simple way to put a price on carbon emissions.

Timeframe

Direct/
Indirect

price (market
valuation)

Increased
operational cost

1-5 years

Direct

Likelihood

Magnitude
of impact

certain

high

Likely

Medium
high

5.1b
Please describe (i) the potential financial implications of the risk before taking action; (ii) the methods you are using to manage this risk and (iii) the
costs associated with these actions

RR1. RR2. RR3. RR5 and RR9- (i) The financial implications depend on the ultimate regulatory framework/policy that is adopted, its timeline and the restrictions
imposed. For example, the recent EPA GHG new source performance standards (NSPS) proposal provides an example of a regulatory proposal that may increase
costs associated with new generation sources. In its regulatory impact analysis for this rule, EPA estimates the incremental compliance costs to be $0 to negligible
for new CCGT units. However, an economy-wide cap and trade program or carbon tax would add cost to every unit of fossil energy sold. Entergy's integrated
resource plan evaluates the financial implications of various scenarios: one scenario assumes a start date of 2018 for placing a price on C02 emissions with an
emissions allowance price of $25.41/U.S. ton and with a 2012-2031 levelized cost in 2011 $s of $16.65/U.S. ton . Financial implications of a scenario of green
growth, high gas price with a 2018 start for cap and trade results in $23.7 billion net present value of revenue required in excess of a reference gas case with no
C02 costs. ii) The methods that Entergy uses to manage this risk includes integrated resource planning (IRP), portfolio management, nuclear uprates/maintaining
the nuclear option, the voluntary GHG stabilization commitments the company has made over the last decade and hedging techniques to mitigate market risks.
Activities in 2012 include the updating the IRP, purchases of 1,070 MW of highly efficient natural gas fired CCGT plants in Arkansas and Mississippi, and completion
of a 178 MW capacity up-rate at Grand Gulf Nuclear station. Also, construction began on the 550 MW Nine Mile 6 CCGT unit in 2012 that is estimated to cost
approximately $721 million to complete. Cumulatively, this is allowing Entergy to reduce utilization and in some cases deactivate older, less efficient legacy gas/oil
fired steam electric units. These methods/activities reduce both the likelihood and magnitude of the risk occurring 2014-2031 by informing Entergy's planning, rate
negotiation process and pace of electric generation portfolio management. (iii) Costs include staff time to conduct the IRP process, $0 incremental annual cost in
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2012; capital costs of $459 million to purchase natural gas CCGT generation facilities in Arkansas and Mississippi, $874 million to complete the capacity up-rate at
Grand Gulf, and Entergy's Environmental Initiatives Fund ($32 million+ over the last decade) to invest in efficiency improvements and high-quality offset projects.
RR4- (i) The financial implications of increased and mandatory reporting are expected to be $0 to minimal in the near term because existing staff and budgets will
handle this reporting. However in the longer-term (>5 yrs) additional resporting requirements may result in the need for an additional FTE, $75kfyear
(ii) The methods that Entergy is using to manage this risk include voluntary GHG reporting for over a decade, a commitment to continuous improvement of our GHG
inventory, and conducting independent assurance. In 2012, activities included third party verification of Scope 1+2+3 emissions, and reporting to the American
Carbon Registry. These methods/activities reduce the likelihood and magnitude of the risk now and into the mid-term by providing the company assurance that its
GHG data is accurate for compliance and planning purposes. Entergy's early action on GHG accounting and reporting has minimized the incremental costs
associated with additional reporting requirements- in many cases, the same data can be used for multiple reports as required. (iii) The costs associated with
these activities: Entergy spends- $50-$100 k on emissions verification annually, and 0.5 FTE, -$75k /yr. Incremental costs are expected to be $0 to minimal near
term (0-3 years)
RR6- (i) The financial implications include loss of revenue due to decreased electricity sales associated with demand side management (DSM) programs; Entergy's
Integrated Resource Plan forecast a High DSM scenario where the company's NPV of revenue requirements in excess of the lowest cost scenario outcome is $8.54
billion (2012). The High DSM case assumes reduced electric generation requirements of -100-900Mw per year over 2014-2031; Entergy's Utility sales for electricity
totalled $7.8 billion on 110,204 GWh billed electric energy sales in 2012 (all customer classes and sales for resale). (ii) The method that Entergy uses to manage this
risk is utilization of Integrated Resource Planning planning for the level and timing of customers' energy use over long term planning horizons. Entergy also works
with the utility commissions on alternative cost recovery mechanisms for energy efficiency/demand side management (EE/DSM) activities and advocates for similar
EE/DSM programs in the other states that we serve. These methods reduce both the likelihood and magnitude of this risk 2014-2031 by integrating various
resource scenarios into Entergy's long term financial planning process. In 2012, activities included implementation of DSM programs with appropriate cost recovery
mechanisms.: Entergy offered various products and/or services to help customers use electricity more efficiently. Known broadly as demand side management or
energy efficiency programs, these efforts focus on efficient use of electricity through a host of outreach programs, low-income assistance initiatives and grant
offerings. Reducing energy consumption eliminates emissions associated with electric generation, reduces the amount of new generation that needs to be built to
meet the growth in demand and has the added benefit of reducing customer's electric bills helping all customers, but is especially important for our low income
customers. Entergy currently has active DSM programs in Texas, Arkansas and New Orleans that include 32 DSM programs for all customer classes (residential,
commercial and industrial). (iii) The cost of producing IRP is estimated to be $100- 200k per year; there is no incremental annual cost, $0, in negotiating DSM lost
revenue mechanisms. A total of $120 million was invested over the period of 2002-2012 to create a total of 185 MWs and 530,000 MWHs of DSM energy savings.
In 2012 alone approximately $44 million capital was invested in DSM programs creating 40 MWs and 159,000 MWHs of annual energy savings.
RR7 RRB- (i) The financial implications of these risks depends highly on the regulatory framework adopted. Entergy undergoes an extensive integrated resource
planning exercise on a regular, periodic basis. This plan includes inputs on plant retirements, new builds, uprates and extensive environmental regulatory
scenarios. Uncertainties regarding all environmental regulations, including GHG emissions, create uncertainty in Entergy's resource planning. In Entergy's 2012
System IRP the financial implications of a scenario of green growth, high gas price with a 2018 start for cap and trade results in $23.7 billion net present value of
revenue required in excess of a scenario with reference gas prices with no C02 costs . The time horizon for this planning is 30+ years- uncertainty regarding any
government policy or regulation causes uncertainty in our modelling, makes identifying the optimal investment strategy more risky. (ii) The methods that Entergy
uses to manage this risk include: electric generation portfolio management towards cleaner, lower-emitting facilities and continuous monitoring of the regulatory
environment. Entergy's generation portfolio is one of the cleanest in the United states among large electric generators. In 2012, activities included continued
advocacy for regulatory certainty, preferring regulation of carbon emissions through a cap and trade scheme (described in RR3) or a carbon fee/tax (described in
RR9). (iii) Existing staff perform regulatory monitoring and advocacy at $0 additional cost per year; capital costs of $459 million to purchase natural gas CCGT
generation facilities in Arkansas and Mississippi. These methods/activities reduce both the likelihood and magnitude of the risk occurring by informing Entergy's
planning, rate negotiation process and pace of electric generation portfolio management. Because of this, Entergy stands to benefit from increased investor interest
and market valuation in a carbon constrained economy. Continued uncertainty and lack of regulation of GHGs delays this benefit.
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5.1c
Please describe your risks that are driven by change in physical climate parameters

ID

Risk driver

PR1

Sea level rise

PR2

Tropical
cyclones
(hurricanes and
typhoons)

PR3

Induced
changes in
natural
resources

PR4

Change in
precipitation
extremes and
droughts

Timeframe

Direct/
Indirect

Increased
operational
cost

Current

Direct

Very likely

High

Increased
operational
cost

Current

Direct

More likely
than not

High

Increased
operational
cost

Current

Direct

Very likely

Mediumhigh

Increased
operational
cost

1-5 years

Direct

More likely
than not

Mediumhigh

Potential
impact

Description

Entergy facilities and its customers could be inundated with sea
level rise resulting in increased operational and capital cost due to
infrastructure damage, loss of sales during power outages and
loss of economic productivity to Entergy's customer base.
.Entergy and its customers are already dealing with potential
impacts of climate change from sea level rise and flooding.
These factors, in conjunction with coastal erosion and subsidence
already are impacting Southeast Texas and South Louisiana.
Entergy could experience infrastructure damage and loss of sales
during power outages associated with hurricanes .. In recent
years, hurricanes Katrina, Rita, Gustav and Ike have provided a
glimpse into what increased frequency and severity of tropical
cyclones will be like under some of the climate change scenario
predictions.
Entergy could experience lost sales revenue as a result of
decreased economic productivity from loss of coastal wetlands
and the ecosystem services these wetlands provide. Louisiana's
coastline is being impacted today by coastal erosion, sea level
rise and subsidence. These factors are impacting Entergy's
customers and in some cases, Entergy's assets.
Changes to precipitation extremes and droughts are a potential
risk to Entergy because of our need for cooling water to produce
electricity and discharge permit limits tied to river flows or levels.
Changes to precipitation patterns can impact where cooling water
is available and can impact our ability to operate due to flooding
events.
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Likelihood

Magnitude
of impact

ID

Risk driver

PR5

Uncertainty of
physical risks

PR6

Change in
temperature
extremes

Timeframe

Direct/
Indirect

Increased
operational
cost

6-10 years

Direct

More likely
than not

Medium
high

Increased
operational
cost

Current

Direct

More likely
than not

Medium

Potential
impact

Description

Uncertainty regarding physical risks creates uncertainty in
Entergy's resource planning. As the region adapts to climate risk,
population density and location will shift, impacting Entergy's
resource planning. The time horizon for this planning is 30+
years- uncertainty regarding population density and location
causes uncertainty in our modelling.
Changes in temperature extremes result in variances in Entergy's
electricity sales. Billed electricity usage decreases in periods of
warmer weather while ice storms can cause severe damage to
Entergy's transmission and distribution infrastructure.

Likelihood

Magnitude
of impact

5.1d
Please describe (i) the potential financial implications of the risk before taking action; (ii) the methods you are using to manage this risk; and (iii) the
costs associated with these actions

PR1. PR2. PR3 and PR4- (i) The financial implications of these risks include infrastructure damage and loss of sales, and possibly customers, due to extreme
weather resulting from and worsened by these physical factors. It is plausible that the financial implication may be similar to those experienced in the past -$370 
$1.5 billion and in 2012. As an example, Entergy suffered approximately $1.5 billion in restoration costs as a result of Hurricanes Katrina and Rita in 2005. In 2012,
Hurricane Isaac caused extensive damage to portions of Entergy's Louisiana service territory including its distribution infrastructure and loss of sales during power
outages. Restoration costs are estimated at -$370 million. In addition, Entergy funded with the America's WETLAND Foundation a $4.2 million Gulf Coast
Adaptation Study that shows communities along the Gulf Coast could suffer nearly $700 billion in economic losses ($350 billion direct, $350 billion indirect) over the
next 20 years due to growing environmental risks. The livelihoods of 12 million people living near the coast, the sustainability of rich natural resources that support
$634 billion in annual GOP, and the security of residential, commercial and industrial assets valued at more than $2 trillion are increasingly vulnerable to storm
surge, flooding, wind damage, and the effects of sea level rise.(ii) The methods that Entergy uses to manage risks include storm hardening of facilities, technical
conferences with customers to build greater resilience, Blue Ribbon Resilient Community Leadership Forums (BRRC), property insurance, use of securitization
bonds to recover restoration costs, establishment of reserve funds, regulatory recovery mechanisms, investment in emergency preparedness, and research into
adaptation. Entergy has studied scenarios of future climate change to better understand the challenges and identify cost effective ways to avoid loss and has
reached out to our communities to identify cooperative actions to build resilience. These methods reduce the likelihood and magnitude of the risks now and into the
longer term, >10 years through hardened facilities, preparedness, and financial mechanisms the aim to cover damage costs. Activities Entergy initiated in 2012
included conducting two Technical Conferences with customers where Entergy discussed with stakeholders highly cost effective measures to avoid losses from wind
damage, floods and storm surge. In 2011 and 2012 Entergy and America's WETLAND Foundation engaged 1,100 stakeholders in eleven different Gulf Coast
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communities in a dialogue on the region's vulnerability to future scenarios of climate change in Blue Ribbon Resilient Community Leadership Forums. Cost effective
investments to build greater resilience to these hazards were discussed and a course of for cooperative action put in place. See attached overall summary of the
BRRC effort and an example of the meeting outcome summary (Biloxi, MS- more available at www.futureofthegulfcoast.org); (iii) Costs associated with the above
actions is primarily in staff time, an estimated 5 FTEs, $375 kfyr. Entergy funded the $4.2 million Gulf Coast Adaptation study and in 2012 contributed $200,000 to
America's Wetland Foundation to conduct 11 BRRC Leadership Forums. During 2012, Entergy discussed with customers at two Technical Conferences the benefits
of an additional $321 million in Transmission & Distribution hardening over the next 10 years. This is above the T&D hardening that has been accomplished since
2007. Independent economists estimated that the when considering how business interruption losses affect the economy, the benefit to cost ratio for this investment
was 5 to 1 or greater. Entergy's costs associated with Hurricane Isaac response was $370 million. Entergy's combined costs to restore service after Hurricanes
Katrina and Rita in 2005, Gustav and Ike in 2008 and Isaac in 2012 was $3.2 billion. However, combined losses to Gulf Coast communities from these five recent
hurricanes were approximately $175 billion. In the near term, we have attractive, cost-effective actions that can increase resiliency, assist the growth of our economy
and restore our environment. Examples include improved building codes, wetland restoration and stronger levee systems and hardened utility T&D systems in at risk
areas. The Gulf Coast Adaptation Study Entergy funded has identified $49 billion in investments over the next 20 years that will cost-effectively avert $137 billion in
losses over the lifetime of the measures.

PR5- (i) Entergy undergoes an extensive resource planning exercise on a regular, periodic basis. This plan includes inputs on plant retirements, new builds,
uprates and resource requirement scenarios. Uncertainty regarding population density, growth and location create uncertainty in Entergy's resource planning. The
time horizon for this planning is 30+ years- uncertainty regarding these factors causes uncertainty in our modelling, making the financial implications difficult to
quantify. (ii) Key uncertainties regarding physical risks include the ultimate impact of climate change, the cost and effectiveness of mitigation/adaptation measures
and the ability to gain alignment and overcome obstacles. Entergy is addressing these uncertainty factors through meaningful stakeholder engagement- this will
help us move closer toward consensus on the need for action and alignment on the measures to employ. (iii) In the near term, we have attractive, cost-effective
actions that can increase resiliency, assist the growth of our economy and restore our environment. Examples include improved building codes, wetland restoration
and stronger levee systems. The Gulf Coast Adaptation Study has identified $49 billion in investments over the next 20 years that will cost-effectively avert $137
billion in losses over the lifetime of the measures.
PR6- (i) Changes in temperature extremes and weather result in variances in Entergy's electricity sales and changes in peak demand. Billed electricity usage
increases in periods of extreme warm weather, decrease in periods of milder weather, while ice storms can cause severe damage to Entergy's transmission and
distribution infrastructure. It is plausible that financial implications are similar to those experienced in 2012- -$50- $80 million. Entergy experienced a decrease in
net revenue in 2012 compared to 2011 of $80 million due to the effect of milder weather on sales volumes. In 2012, Entergy Arkansas experienced significant
damage estimated -$55-65 million to its infrastructure associated with an ice storm. The increase in extreme heat drives up demand for air conditioning load and the
peak generating capacity needed to reliably meet that load and provides a disproportionably large impact on low income families where the cost of energy makes
up a large portion of their household income. We estimate as many as 25% of our 2.4 million residential customers are at or near poverty levels. (ii) The methods
that Entergy uses to manage these risks include Integrated Resource Plans, investments in energy efficiency and demand side management, rate, investment in
Low I nco me Customer Assistance, cost-recovery mechanisms with Public Service Commissions, insurance policies, and emergency preparedness; these methods
reduce the likelihood and magnitude of risks now and into the longer term , >1 0 years. Activities in 2012 included adding 2,080 MW of new generating capacity to
meet future demand, completion of the Entergy System Integrated Resource Plan that forecasts optimal resource needs out through 2031, investing in energy
efficiency programs that resulted in 40 MW of demand reduction and 159,000 MWhs of energy savings; Entergy helped weatherize ,000 low income homes and
distributed 1,500 weatherization kits; raised $2.7 million in Power to Care Funds and distributed those funds to low-income customers to help them pay their energy
bills; advocated for federally funded Low Income Home Energy Assistance Program (LIHEAP) grants to assist customers in need. (iii) The costs of these methods
are $1.3 billion capital cost in new capacity, $44 million for energy efficiency, $2.7 million in Power to Care Funds, $100 -200 thousand for Integrated Resource
Plans, costs for low income advocacy, emergency planning and managing restoration are embedded in many existing departments, including working with PSCs on
restoration funding.
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5.1e
Please describe your risks that are driven by changes in other climate-related developments

ID

Risk driver

OR1

Reputation

OR2

Induced changes
in human and
cultural
environment

OR3

Fluctuating
soc io-eco nomic
conditions

Timeframe

Direct/
Indirect

Likelihood

Magnitude
of impact

Reduced stock
price (market
valuation)

Current

Direct

Very likely

Medium

Wider social
disadvantages

Current

Indirect
(Client)

Very likely

Medium

Wider social
disadvantages

1-5 years

Indirect
(Client)

More likely
than not

Medium

Potential
impact

Description

Entergy's may experience a negative perception by its
customers and suppliers around its carbon performance
and/or ability to provide reliable service in the face of extreme
weather events.
Entergy's customers may migrate out of the region due in
part to physical climate impacts resulting in reduced revenue
from loss of electricity sales. Changes to the coastline of
Louisiana and Texas will cause changes in the rich cultural
resources of the area. The Acadian French, Native American
and other cultures in South Louisiana are at risk and are
already being impacted by coastal erosion, subsidence and
sea level rise.
Entergy's customers may experience negative changes in
social and economic prosperity on a regional scale in
response to regulatory or physical climate impacts, these
negative changes that may result in a loss of revenue to
Entergy due to lower electricity sales. Many of the coastal
communities that we serve depend the productivity of local
environments, such as fisheries, for their economic livelihood
-the productivity of these resources may be affected by
climate change. In addition, all four states served by the
Entergy utility operating companies rank among the top 10
states with the highest poverty rates. Roughly 25 percent of
Entergy's 2.4 million residential customers require
government assistance to meet their basic daily needs. In
addition, the suffering and devastation in the Gulf Coast
region following recent hurricanes was disproportionately felt
by low-income individuals and families. The predicted
impacts of climate change, including potential increases in
the cost of electricity, impact to local environments will have
the most impact on these same individuals and families. One
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ID

OR4

Risk driver

Increasing
humanitarian
demands

Potential
impact

Description

of our guiding principles regarding the needed response to
climate change is to build in permanent low-income
protection similar to the earned income tax credit or other
rebate. In addition, the company advocates for continued
provision of low income home energy assistance programs.
Entergy's customers are being affected by physical climate
impacts and these may increase in the future leading to
increased humanitarian demands on the company. Unless
low-lying coastal areas begin to adapt to changes already
occurring along the Gulf Coast, increased frequency of
extreme precipitation, heat events and tropical cyclones will
result in increased humanitarian demands.

Wider social
disadvantages

Timeframe

1-5 years

Direct/
Indirect

Likelihood

Magnitude
of impact

Indirect
(Client)

More likely
than not

Medium

5.1f
Please describe (i) the potential financial implications of the risk before taking action; (ii) the methods you are using to manage this risk; (iii) the costs
associated with these actions

OR1 - (i) Financial implications of this risk include loss of goodwill and negative publicity. Both of these factors can result in an impact on the company's stock price
and overall valuation. Entergy has long been recognized as being a good corporate citizen. Entergy's success is linked inextricably to the success of the
communities it serves. We live and work in the communities we serve; therefore, the company's reputation is an important asset. (ii) One of the company's long
term aspirations is to contribute to a society that is healthy, educated and productive. Toward that end, Entergy's position includes the concept of a portion of the
revenue generated from a carbon fee being used to address the regressive effects of a carbon tax on low- and moderate-income households. Any legislation
dealing with carbon control must address the regressive nature of the costs. (iii) Since Entergy's success depends on our customers using our product efficiently
and being able to pay their electric bill, the costs associated with low-income programs are recovered- both in revenue and in the long term success and
sustainability of the economy as a whole.
OR2, OR3 and OR4 -(I) Potential financial implications of these risks may come in the form of lost revenue from lower electricity sales, potential loss of customers,
and possible increased financial assistance to low-income customers. It is plausible that the financial implication may be similar to those experienced in 2005 with
loss of revenue and number of customers due to Hurricanes Katrina and Rita; approximately 40,000- 60,000 customers with associated annual revenues in the
range of -$30-60 million. Documented impacts of Hurricanes Katrina and Rita include the following. The temporary power outages associated with the hurricanes
caused Entergy Louisiana's and Entergy New Orleans' sales volumes to be lower than normal; the number of customers as of December, 2005 compared to
December, 2004 decreased by 44,000 at Entergy Louisiana and by 20,000 and 15,000 for electric and gas, respectively, at Entergy New Orleans . Entergy
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Louisiana estimated lost revenues in 2006 caused by the hurricanes to be approximately $39 million; Entergy New Orleans experienced a revenue variance of -$59
million due to a decrease in electricity usage. Because of the effects of Hurricane Katrina, in 2005, Entergy New Orleans filed a voluntary petition in the United
states Bankruptcy Court for the Eastern District of Louisiana seeking reorganization relief (see 2005 Sustainability Report and Inside Entergy- Our Finest Hour). In
addition, the Gulf Coast Adaptation study identified average annual storm related business interruption losses today of -$700 million for businesses Entergy serves
with those losses potentially growing to $1,400 million by 2030. (ii) Entergy is managing this risk by actively advocating for action at the federal, state and local level
to limit GHG emissions economy-wide in a way that also provides protection for low-income individuals and for continued support for LIHEAP. The company is
partnering with communities on economic development, supporting multiple lines of defence investments including wetlands restoration, barrier island restoration
and levees for greater resilience, collaborating with our customers to learn how to prioritize our infrastructure investments in ways that align with the actions they are
taking, partnering with communities and customers to build resilient communities and supporting charitable organizations. These methods may reduce the likelihood
and magnitude of the risk occurring now and in the longer term, > 10 years. In 2012, activities included government advocacy toga in passage of the RESTORE Act
that will provide funding to Louisiana for coastal wetlands restoration, continued work with the America's WETLAND foundation to help raise awareness and build
support for policies to protect the Gulf Coast against a changing environment; initiated two Technical Conferences with our customers to help prioritize T&D
hardening investments to reduce business interruption losses; partnered in 86 economic development projects that led to $4 billion in capital investment and creating
9,394 jobs in our utility service area economic development projects with officials in Arkansas, Louisiana, Mississippi and Texas resulting in community investment
and job creation; facilitating increased government assistance for low-income customer assistance. (iii) Costs associated with these actions include the time and
effort from various personnel within Entergy, $0 incremental cost; a $200,000 grant to America's WETLAND foundation; $355,000 in donations Hurricane Isaac relief
efforts in Louisiana; 28% of corporate philanthropy contribution focused on community and economic development ($4.5 million), and $2.7 million for low income
home energy assistance program. In total Entergy and its charitable foundation donated more than $16.5 million in 2012 to nonprofit groups that are helping rebuild
the physical, intellectual and cultural resources in the communities where we operate. Additionally, Entergy supports and advocates low-income programs focused
on efficient use of energy.

5.1g
Please explain why you do not consider your company to be exposed to risks driven by changes in regulation that have the potential to generate a
substantive change In your business operations, revenue or expenditure

5.1h
Please explain why you do not consider your company to be exposed to risks driven by physical climate parameters that have the potential to generate a
substantive change In your business operations, revenue or expenditure
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5.1 i
Please explain why you do not consider your company to be exposed to risks driven by changes in other climate-related developments that have the
potential to generate a substantive change in your business operations, revenue or expenditure

Further Information
In 2013 Entergy is collaborating with the World Business Council for Sustainable Development (WBCSD) and is a lead author on a report on Adaptation and Climate
Resilience in the Power Sector that will identify best practices and discuss the cost benefits for a number of resilience investments.
Entergy also manages regulatory risk by active participation in trade groups that closely follow the development of new regulatory proceedings, including the Clean
Energy Group, the Edison Electric Institute, and the Center for Climate and Energy Solutions. Participation in these groups and Entergy's individual assessment of
regulatory programs has, over the years, resulted in Entergy's active participation in lobbying and litigation designed to support regulatory mechanisms the Company
believes are worthwhile and to oppose regulatory mechanism that would unduly harm the Company without corresponding benefits to the environment or Entergy's
customers.

Attachments
https:/Aivvvvv.cdproject.netlsites/2013/53/5653/lnvestor COP 2013/Shared Documents/Attachments/lnvestorCDP2013/5.CiimateChangeRisks/Hinds Purchase.mht
https:/Aivvvvv. cdproject. net/sites/20 13/53/5653/1 nvestor COP 2013/Shared Documents/Attachments/1 nvestorCDP2013/5. ClimateChangeRisks/091212-AWF
BRRCFinaiReportEmaiiVerson. pdf
https:/Aivvvvv.cdproject.net/sites/20 13/53/5653/lnvestor COP 2013/Shared
Documents/Attach me nts/1 nvestorCDP20 13/5. ClimateChangeRisks/Building_a_Resilient_Gulf_Coast. pdf
https:/Aivvvvv.cdproject. net/sites/20 13/53/5653/1 nvestor COP 2013/Shared Documents/Attachments/1 nvestorCDP20 13/5. ClimateChangeRisks/2005
sustainability_report.pdf
https:/Aivvvvv.cdproject.net/sites/20 13/53/5653/lnvestor COP 2013/Shared Documents/Attachments/1 nvestorCDP2013/5.CiimateChangeRisks/lnside Entergy- Our
Finest Hour. pdf
https:/Aivvvvv. cdproject. net/sites/20 13/53/5653/1 nvestor COP 2013/Shared Documents/Attachments/1 nvesto rC DP20 13/5. ClimateChangeRi sks/Pe rryman Impact of
Asset Hardening 3_29_2012 (2).pdf
https:/Aivvvvv.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared
Documents/Attach me nts/1 nvestorCDP20 13/5. ClimateCha ngeRisks/20 12_ Entergy_Form_ 1OK. pdf
https:/Alvvvvv. cd project. n et/sites/20 13/53/5653/1 nvestor CD P 2013/Shared Documents/Atta chm e nts/1 nvesto rCD P20 13/5. Climate ChangeR isksfTexas Coasta I
Resilience Technical Forum. mht
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https:/lvvvvvv.cdproject. net/sites/20 13/53/5653/1 nvestor COP 2013/Shared Documents/Attachments/1 nvestorCDP20 13/5. ClimateChangeRi sks/Hot Spring
Purchase.mht
https:/lvvvvvv. cdproject. net/sites/20 13/53/5653/1 nvestor COP 20 13/Shared Documents/Attach me nts/1 nvestorCDP20 13/5 .CiimateChangeRisks/N in emile 6. m ht
https:/lvvvvvv.cdproject. net/sites/20 13/53/5653/1 nvestor COP 2013/Shared Documents/Attachments/1 nvestorCDP20 13/5. ClimateChangeRi sks/Gulf Coast Adaptation
Study Final report. pdf
https:/lvvvvvv.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared Documents/Attachments/1 nvestorCDP2013/5.CiimateChangeRisks/2012 System IRP
Report- Final 020ct2012.pdf
https:/lvvvvvv.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared
Documents/Attachments/1 nvestorCDP20 13/5. ClimateCha ngeRisks/20 12_Annual_Report. pdf
https:/lvvvvvv.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared Documents/Attachments/lnvestorCDP2013/5.CiimateChangeRisks/2012 IRP Filing as filed
10-31-12 EAI.pdf
https:/lvvvvvv. cdproject. net/sites/20 13/53/5653/1 nvestor COP 2013/Sha red Documents/Attachments/1 nvestorCDP20 13/5. ClimateChangeRi sks/DOE Hurricane Issac
Recovery.mht

Page: 6. Climate Change Opportunities
6.1
Have you identified any climate change opportunities (current or future) that have the potential to generate a substantive change in your business
operations, revenue or expenditure? Tick all that apply
Opportunities driven by changes in regulation
Opportunities driven by changes in physical climate parameters
Opportunities driven by changes in other climate-related developments

6.1a
Please describe your opportunities that are driven by changes in regulation
ID

R01

Opportunity
driver

I nternationa I
agreements

Description

Potential impact

International agreements may hasten US policy on
climate change, if ratified by Congress, and carbon
regulation may benefit Entergy by driving demand
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Increased demand
for existing
products/services

Timeframe

Direct/Indirect

Likelihood

Magnitude
of impact

Current

Direct

Likely

Medium
high

ID

Opportunity
driver

R02

Air pollution
limits

R03

Cap and trade
schemes

Description

Potential impact

for lower-carbon energy. Compared to the top 100
largest utilities in the US, Entergy ranks in top
quartile for lowest C02 emission rates for all
generating sources, therefore the company may
have a competitive advantage under any regulatory
scenario that places a price on carbon or results in
C02 emission limits. Entergy has long advocated for
action on climate change, so any international action
on this front will increase pressure for the US to take
action. take action.
Entergy's recent investments in CCGT and nuclear
uprates result in top quartile, low C02 emission
rates (compared to the largest 100 electric
generators in the US), therefore the company may
have an advantage as the the USEPA currently is
requiring analysis of the best available control
technology (BACT) for new and/or upgraded power
generation facilities. Additionally, EPA has
proposed a new source performance standard for
new power plants of 1000 pounds C02 per MWh.
EPA has indicated it will propose GHG New Source
Performance Standards for existing units. All of
these actions are based on the determination (and
case law) that C02 can be a regulated pollutant
under the Clean Air Act. While Entergy has long
advocated for action on climate change, regulation
of carbon dioxide through the Clean Air Act is not
the most efficient method.
Entergy's electric generation portfolio management
strategy anticipated carbon regulation. The company
now only operates clean CCGT or non-C02 emitting
nuclear generation in the US states currently
operating under the RGGI cap and trade scheme. In
the Northeast U.S. an economic incentive for low or
non-emitting generation tends to make these assets
more profitable. Five of our six plants in this region
will not require C02 emission allowances, and our
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Likelihood

Magnitude
of impact

Timeframe

Direct/Indirect

Increased stock
price (market
valuation)

Current

Direct

Very likely

Mediumhigh

Increased stock
price (market
valuation)

Current

Direct

Unlikely

Mediumhigh

Opportunity
driver

Description

R04

Product
efficiency
regulations and
standards

R05

Voluntary
agreements

natural gas CCGT plant is low-emitting when
compared to the national average. Even though a
national cap and trade system is now unlikely in the
US in the next five years, Entergy believes that
either this type of scheme or a carbon tax will be the
ultimate and most economically efficient mechanism
for controlling carbon in the US.
Entergy earns a financial incentive for achieving its
energy efficiency I demand side management
(EE/DSM) goals and targets for our utility business
in Texas, Arkansas and New Orleans while we
advocate for similar programs in Louisiana and
Mississippi. The Public Service Commissions in
Texas and Arkansas and allow recovery of DSM and
EE investments. While this does reduce demand for
electricity (thereby reducing revenue), Entergy is
building capacity to operate profitably in an economy
where energy efficiency may become mainstream
and may benefit commercially by offering energy
efficiency services to residential, industrial or
commercial markets. In addition, DSM and EE
programs allow Entergy to avoid or defer
investments in new capacity to meet customer
demand and are part of the company's Integrated
Resource Plans. Entergy does not advocate
wasteful use of energy by our customers. Entergy
strongly advocates the efficient use of electricity and
understands that this is a technology that can be
cost effectively deployed today to reduce GHG
emissions economy-wide.
Entergy has voluntarily committed to reduce its GHG
emissions for the last decade resulting in the
company being positioned in the top quartile of low
C02 emission rates among the largest 100 electric
utilities in the US. The know-how developed from
this achievement. can be used to develop tools,
products and services that will help the business

ID

Potential impact
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Likelihood

Magnitude
of impact

Timeframe

Direct/Indirect

New
products/business
services

Current

Direct

Virtually
certain

Mediumhigh

Increased stock
price (market
valuation)

Current

Direct

Very likely

Mediumhigh

ID

Opportunity
driver

R06

Carbon taxes

R07

other
regulatory
drivers

Description

Potential impact

and our customers reduce emissions even further.
Entergy beat our first commitment (stabilize at 2000
levels through 2005) by 23% and bettered our
second commitment (stabilize at 20% below 2000
levels, including controllable purchased power) by
3%, both on a cumulative basis. After successful
completion of these commitments, Entergy
announced a third voluntary C02 commitment
stabilization at 20% below year 2000 levels through
2020, taking into account all three commitment
periods.
Entergy ranks in top quartile for lowest C02
emission rates for all generating sources, therefore
the company may have a competitive advantage
under any regulatory scenario that places a price on
carbon. Currently, Entergy is advocating an
economy-wide carbon fee/tax at the federal level.
One fee rising at a predictable rate over decades
would motivate investment in the most promising
solutions and reduce carbon emissions.
Entergy's customers are exposed to less risk from
higher energy costs because of Entergy's lower
exposure to a price on carbon. Additionally, other
EPA rules may reduce GHGs as an indirect co
benefit. Entergy's generation portfolio is one of the
cleanest in the United States among large electric
generators. The company is a strong advocate of
regulation of carbon emissions through either a
carbon fee/tax, or a cap and trade scheme.
Because of this, Entergy stands to benefit from
increased investor interest and market valuation in a
carbon constrained economy.

6.1b
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Likelihood

Magnitude
of impact

Timeframe

Direct/Indirect

Increased stock
price (market
valuation)

Current

Direct

About as
likely as not

Medium
high

Increased stock
price (market
valuation)

Current

Direct

Very likely

Medium
high

Please describe (i) the potential financial implications of the opportunity; (ii) the methods you are using to manage this opportunity and (iii) the costs
associated with these actions

R01. R02. R03. R05. R06 and R07- (i) Entergy is well positioned to adapt to a carbon constrained economy due to investments in a low-emitting generation fleet
and significant early action to reduce emissions. Entergy's investment in combined cycle gas turbine (CCGT) generation and nuclear uprates over the last decade
has resulted in a 25% reduction in C02 emissions and a 41% reduction in C02 emission rates. The company's C02 intensity is .59 lbs C02/kWh, -47% lower than
the national average of 1.26 lbs C02/kwh (2011 ). The potential financial impact of these technology choices in a scenario when a price on C02 starts in 2018 at
$25.41/U.S. ton (2012-2031 levelized cost in 2011 $s of $16.65/U.S. ton) would be in the range of -$500 mm/yr. in C02 costs/yr (- 47% lower) vs the national
average estimated at- $850 mm/yr. for a generation fleet of the same size. Entergy views climate change as a challenge that needs to be engaged- the rewards
will be bestowed both on future generations and upon those companies that show leadership and innovation in helping make the transition to a clean energy
economy.
(ii) The methods that Entergy uses to manage these opportunities includes developing an integrated resource plan, electric generation portfolio management, and
voluntary reduction of GHG emissions. The activities Entergy used to manage these opportunities in 2012 included development of a 2012 integrated resource plan,
investments in CCGT technology and nuclear uprates resulting in a cleaner generation portfolio, and implementation of projects to reduce G HG emissions and
create offsets. These methods affect the likelihood and magnitude of the opportunity now and into the longer term, >5 years.
Entergy's current focus is on the United States; however, international action on climate change, air pollution limits, carbon taxes and cap & trade schemes will
hasten action, recognize early action by leaders such as Entergy and create markets through which Entergy can leverage our position. Entergy is moving on these
opportunities now and has a portfolio of nearly 4 million tons of carbon offsets.
(iii) The costs of producing an annual updated integrated resource plan is in the range of $100- $200 thousand; capital costs of $459 million to purchase natural
gas CCGT generation facilities in Arkansas and Mississippi, $874 million to complete the capacity up-rate at Grand Gulf, and Entergy's Environmental Initiatives
Fund ($32 million+ over the last decade) to invest in efficiency improvements and high-quality offset projects. Entergy has invested nearly $32 million from our
Environmental Initiatives Fund over the last twelve years on existing generation fleet efficiency improvements and high-quality emission offset projects. This funding
is above and beyond other spending on efficiency improvements and maintenance.
R04- (i) Entergy's business units are eligible for financial incentives for meeting the goals related to achieving energy efficiency/demand side management
(EE/DSM) programs based on the net benefits achieved; incentives range from $1 - $2 million per year. For example, in Texas, Entergy earned a bonus of $1.4
million for meeting certain goals and passing several financial tests. Similar financial incentive programs exist in Arkansas and New Orleans. Entergy does not
advocate wasteful use of energy by our customers and recognizes the payback associated with EE/DSM programs.
(ii) The methods that Entergy uses to manage these opportunities include offering various EE/DSM programs, products and/or services to help customers use
electricity more efficiently and negotiation of lost revenue mechanisms with its regulators. The activities that Entergy used in 2012 were negotiation of lost revenue
mechanisms with regulators in Texas, Arkansas and New Orleans, and implementing demand side management or energy efficiency programs in those areas, these
efforts included focusing on efficient use of electricity through a host of outreach programs, low-income assistance initiatives and even grant offerings. Reducing
energy consumption eliminates emissions associated with electric generation, reduces the amount of new generation that needs to be built to meet the growth in
demand and has the added benefit of reducing customer's electric bills helping all customers, but is especially important for our low income customers. These
methods affect the likelihood and magnitude of the opportunity now and into the longer term, >5 years.
(iii) Existing Entergy staff negotiates lost revenue mechanisms and implements EE/DSM programs at -$0 additional cost. Entergy currently has active DSM
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programs in Entergy Texas, Inc., Entergy Arkansas, Inc. and Entergy New Orleans, Inc. that include 32 DSM programs for all customer classes (residential,
commercial and industrial). A total of $120 million was invested over the period of 2002-2012 to create a total of 237 MWs and 563,500 MWHs of energy savings. In
2012 alone approximately $44 million was invested in DSM programs creating 40 MWs and 159,000 MWHs of annual energy savings. Entergy estimates that this
reduction in MWh during 2012 avoided approximately 42,500metric tons of C02.

6.1c
Please describe the opportunities that are driven by changes in physical climate parameters
ID

P01

P02

P03

Opportunity
driver

Description

Timeframe

Direct/
Indirect

Likelihood

Magnitude
of impact

Wider social benefits

Current

Direct

Very likely

Medium
high

Wider social benefits

Current

Direct

Very likely

Medium

Increased demand
for existing
products/services

Current

Direct

Likely

Medium

Potential impact

Adaptation Investments- Entergy, its customers and the
Gulf Coast economy stand to benefit from investments in
needed infrastructure improvements to build more resilient
communities, reduce losses from floods, storm surge and
hurricanes and sustain the economic viability of our
other physical
customer base. A large portion of Entergy's customer base
climate
and the majority of its utility infrastructure are in the Gulf
opportunities
Coast region. Coastal Louisiana suffers one of the fastest
rates of wetland loss in the world, with restoration costs
estimated in the tens to hundreds of billions of dollars. In
such a rapidly changing physical environment, industries
and communities must be resilient to survive.
Entergy may benefit from the commercialization of carbon
offset opportunities for deltaic wetland restoration, this C02
Induced
sequestration opportunities from wetland restoration activity
changes in
will help protect Entergy facilities and its customer base in
natural
the Gulf of Mexico area from the effects of floods, storm
resources
surges and hurricanes.
Entergy may increase its electricity sales, and its revenue,
due to an increase in mean temperature. The company's
Change in
utility business is located in the southern portion of the US,
mean (average) an area prone to warm weather. Changes in mean
temperature
temperature and changes to severe weather patterns are
predicted impacts of climate change. Weather patterns and
temperature have a direct impact on electricity usage due to
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ID

Opportunity
driver

Description

Potential impact

Timeframe

Direct/
Indirect

Likelihood

Magnitude
of impact

increased use of air conditioning.

6.1d
Please describe (i) the potential financial implications of the opportunity; (ii) the methods you are using to manage this opportunity and (iii) the costs
associated with these actions

P01 and P02- (i) Entergy has the opportunity to protect its physical infrastructure along the U.S. Gulf Coast, valued at $74 billion; and protect its customer base in
that area of 2.8 million customers through proactive adaptation steps. Coastal protection through adaptation may prevent damage to facilities and loss of revenue
due to loss of electricity sales. It is plausible that the financial implication may be similar, $370 million to $1.5 billion, to preventing losses experienced in the past and
in 2012. As an example, Entergy suffered approximately $1.5 billion in restoration costs as a result of Hurricanes Katrina and Rita in 2005. In 2012, Hurricane Isaac
caused extensive damage to portions of Entergy's Louisiana service territory including its distribution infrastructure and loss of sales during power outages.
Restoration costs are estimated at -$370 million.
The U.S. Gulf Coast faces increased risks from floods, storm surge and hurricanes. Gulf Coast communities are today experiencing $14 billion in average annual
losses. We project this will increase to $19 billion by 2030 without any change in the climate. With climate change scenarios considered, these losses could be as
high as $24 billion/yr in 2030. Along the Gulf Coast safety, prosperity and the vibrant quality of life are at risk. The livelihoods of 12 million people that live near the
coast, the sustainability of rich natural resources that support $634 billion in annual GOP and the security of residential, commercial and industrial assets valued at
more than $2 trillion are increasingly vulnerable to storm surge, flooding and wind damage. Back to back hurricanes in 2005 and again in 2008 provide a glimpse of
what the future could bring if we don't plan for and invest in building more resilient, sustainable communities. They also provide an important lesson demonstrating
how the poorest among us, with the fewest adaptation options, are disproportionately impacted by these risks.
(ii) The methods that Entergy uses to manage this opportunity include partnering with government, business, economic development and scientific research entities
to approach environmental adaptation as a community-wide strategy. The company is advocating for action, funding research and developing offset protocols in
collaboration with others and holding technical and community outreach forums. Activities Entergy used to manage this opportunity includes funding for the
America's WETLAND Foundation, the "Gulf Coast Adaptation Study" that shows communities along the Gulf Coast could suffer nearly $350 billion in direct asset
losses over the next 20 years due to growing environmental risks. The study also identified $49 billion in investments that will cost effectively avert $137 billion in
losses over the lifetime of the measures. Entergy leaders participated in the DELTAS201 0 Conference in October 2010 -along with legislative leaders from Texas,
Louisiana, Mississippi and Alabama- where the landmark study we funded was presented. We participated and led discussions on how the region can build
resiliency to future scenarios of extreme weather. Entergy and America's WETLAND Foundation held eleven Blue Ribbon Resilient Community Leadership
Forums during 2011 - 2012 to educate our communities of the risks they're facing and help them identify cost effective measures available to manage risk, avoid
losses, ensure safety and preserve quality of life. Entergy also conducted two Technical Conferences with our customers to learn from them where they felt
vulnerable, what they've done to become more resilient, what they expected from their energy provider and discuss how Entergy could prioritize its investments
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in system hardening to compliment what customers have done and to minimize business interruption losses. Entergy identified $322 million in cost effective system
hardening adaptation investments that achieves $4.3 to $5.9 of avoided economic loss from hurricanes, storm surge and flooding for every dollar invested.
Regarding C02 offsets generated as a result of wetland restoration activities, Entergy has supported the development of a protocol through the American Carbon
Registry and Tierra Resources (see attached press release and www.americancarbonregistry.org for additional details). Entergy currently is evaluating a proof of
concept project and an initial demonstration project to occur sometime in 2012 or 2013. These methods increase the likelihood and magnitude of the opportunity
now and into the longer term, 5+ years.
(iii) The costs of these methods include funding the America Wetland Foundation study, $200,000 in 2012, for further research in in deltaic wetlands; the company
funded Tierra Resources $150,000 to develop the world's first methodology to establish carbon offsets for deltaic wetlands restoration. Existing Entergy staff
advocates for action, and participates in technical and community outreach forums at no, $0, additional cost. Our conclusion is that in the near term, we have
attractive, cost-effective actions that can increase resiliency, assist the growth of our economy and restore our environment. Examples include improved building
codes, wetland restoration and stronger levee systems. However, it will take bold vision, leadership and significant engagement.
P03- (i) It is plausible that the financial implications of a change in mean temperature that leads to increased electricity sales may be similar to those experienced
by Entergy between 2009 and 2010, when a revenue increase of $231 million was attributed to " ...colder weather in the first quarter of 2010 compared to 2009 and
warmer weather in the second and third quarters of 2010 compared to 2009." These sorts of year-on-year weather variations are a predicted impact of climate
change's effect on weather patterns.

(ii) The method that Entergy uses to manage this opportunity is through integrated resource planning assuring it has sufficient generation resources to
meet increased demand -the planning process includes load forecasts through 2029. Activities in 2012 included an update of integrated resource plans for the
system and for business units such as Entergy Arkansas, as appropriate. These methods increase the likelihood and magnitude of the opportunity now and into
the longer term, 5+ years.
(iii) Costs include the planning process which is a function of Entergy's system planning and operations group, are staff time and acquisition of third-party forecasts
of various parameters that feed into the load forecasting process. The cost for IRPs range from $100- $200 thousand dollars.

6.1e
Please describe the opportunities that are driven by changes in other climate-related developments
ID

001

Opportunity
driver

Reputation

Description

Timeframe

Direct/
Indirect

Likelihood

Magnitude
of impact

Current

Direct

Very likely

Medium
high

Potential impact

Entergy is viewed as a thought leader in the area of climate
change and adaptation and the company stands to benefit
from its integrated resource planning that incorporates a
cost of carbon into its future electric generation strategy.
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Increased stock
price (market
valuation)

ID

Opportunity
driver

Changing

002 consumer
behaviour
Changing

003 consumer
behaviour

Time frame

Direct/
Indirect

Likelihood

Magnitude
of impact

New
products/business
services

Current

Direct

Very likely

Medium
high

New
products/business
services

Current

Direct

Likely

Medium
high

Description
Potential impact

As these issues increase in exposure and importance in the
social conscience, Entergy will be viewed as a leader.
Entergy's skills and capabilities in energy efficiency and
demand side management may be leveraged with greater
recognition and understanding of climate issues. An
increasing number of Entergy customers may evaluate and
take action to reduce their energy/carbon footprint thereby
leading to new products and business services.
Entergy may benefit from increased sales of electricity due
to electrification of transportation sector.

6.1f
Please describe (i) the potential financial implications of the opportunity; (ii) the methods you are using to manage this opportunity; (iii) the costs
associated with these actions

001 - (i) We grow the business by providing customers with low-emission, reliable energy at reasonable cost; superior service; a strict focus on safety; operational
excellence and engaged employees. The financial implications of doing this well for 2010 through 2014, as stated in the 2012 Annual Report, include deploying $4
billion to shareholders through dividends and share repurchases. This result will be facilitated in part by maintaining a positive reputation that can manifest in terms
of "goodwill". Recognition from external rating agencies and Non-Governmental Organizations (NGOs) can also build goodwill.
(ii) The method that Entergy uses to manage this opportunity include providing extensive external reporting benchmarking, participating in the local, regional and
national public policy debates and integrated resource planning. In 2012, activities that Entergy engaged in included: numerous presentations on its climate change
position and thought-leadership work on adaptation, publishing articles on its climate change position our CEO engaged directly with policy makers at all levels to
influence policy and establish Entergy as a thought leader on the topic of climate change and energy policy and including a cost of carbon in its 2012 integrated
resource planning update. Entergy also participated in and sponsored a 2012 report on Benchmarking Air Emissions in the Electric Utility Sector.
(iii) These activities are performed by existing Entergy functions, therefore the incremental costs are small. The cost of sponsoring the 2012 Benchmarking report
was $30 thousand.

002- (i) The financial implications may be similar to the incentives that Entergy receives for its energy efficiency/demand side management programs in its
business units, $1-2 million/year. For example, Entergy Texas received a bonus of $1.4 million for meeting certain EE/DSM goals and passing several financial
tests. Similar financial incentive programs exist in Arkansas and New Orleans. However, Entergy does not advocate wasteful use of energy by our customers.
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Additionally, the financial opportunities include offering products and services that allow customers to reduce their energy usage and carbon footprint.
(ii) The methods that Entergy uses to manage this opportunity is to engage with its regulators and customers to determine the types of products and/or services that
may help customers use electricity more efficiently. The activities that Entergy used in 2012 include engagement with regulators and customers on EE/DSM
mechanisms, and implementing EE/DSM programs in those areas, these efforts included focusing on efficient use of electricity through a host of outreach programs,
low-income assistance initiatives and even grant offerings. Each year the company seeks to learn from these activities and tailor its EE/DSM offer accordingly.
These methods affect the likelihood and magnitude of the opportunity now and into the longer term, >5 years.
(iii) Existing Entergy staff negotiates lost revenue mechanisms and implements EEIDSM programs at -$0 additional cost. The company also uses existing staff, $0
additional cost, to engage its customers and obtain feedback on EEIDSM programs. Entergy currently has active DSM programs in Entergy Texas, Inc., Entergy
Arkansas, Inc. and Entergy New Orleans, Inc. that include 32 DSM programs for all customer classes (residential, commercial and industrial). A total of $120 million
was invested over the period of 2002-2012 to create a total of 237 MWs and 563,500 MWHs of energy savings. In 2012 alone approximately $44 million was
invested in DSM programs creating 40 MWs and 159,000 MWHs of annual energy savings. Entergy estimates that this reduction in MWh during 2012 avoided
approximately 42,500 metric tons of C02.

003- (i) The financial implications of electric vehicles include increase revenue from additional electricity sales. In 2011, Entergy collected $8.7 billion from utility
sales. Increased electric energy demand due to use of electric vehicles would correlate into increased sales and revenue for the company. In the near term
however, increased sales from electric vehicle usage will likely remain less than 1% of total electric energy sales.
(ii) Entergy manages this opportunity through an extensive planning and forecasting effort regarding the market for electric vehicles and through implementing pilot
programs. Through Entergy's Environmental Initiatives Fund, Entergy has partnered with Coulomb Technologies to fund the installation of 17 Level 2 charging
stations at college campuses in Entergy's service areas. The charging stations will provide real world operational information and consumer behavior characteristics
for EVSE at these locations. This will assist Entergy and the colleges/universities in future deployment of the technology. Entergy fleet management has closely
monitored developments in the EV and EV infrastructure market for several years. As a result of this research, both hybrid work trucks and cars have been added to
the Entergy fleet and plans are pending for adding additional EVs during upcoming vehicle replacement cycles.
(iii) These planning and forecasting activities are performed by existing Entergy functions and using existing external research resources, therefore the incremental
costs are $0 to minimal. The installation of 17 Level 2 Charging Stations cost $170 thousand.

6.1g
Please explain why you do not consider your company to be exposed to opportunities driven by changes in regulation that have the potential to
generate a substantive change in your business operations, revenue or expenditure

6.1h
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Please explain why you do not consider your company to be exposed to opportunities driven by physical climate parameters that have the potential to
generate a substantive change in your business operations, revenue or expenditure

6.1 i

Please explain why you do not consider your company to be exposed to opportunities driven by changes in other climate-related developments that
have the potential to generate a substantive change in your business operations, revenue or expenditure

Attachments

https:/lvvvvvv. cd project. n et/sites/20 13/53/5653/1 nvestor CD P 20 13/Shared Documents/Atta chm ents/1 nvesto rCDP20 13/6. Climatee hangeO p po rtu nities/J eff Willi am s for
LSU Tech Conf final v1. pptx
https:/lvvvvvv.cdproject.net/sites/20 13/53/5653/1 nvestor COP 2013/Shared Documents/Attachments/1 nvestorCDP2013/6.CiimateChangeOpportunities/Jeff Williams for
LSU Tech Conf final.pptx
https:/lvvvvvv. cdproject. net/sites/20 13/53/5653/1 nvestor COP 20 13/Shared Documents/Attachments/! nvestorCDP20 13/6. ClimateCha ngeOpportunities/091212-AWF
BRRCFinaiReportEmaiiVerson. pdf
https:/lvvvvvv. cd project. n et/sites/20 13/53/5653/1 nvestor CD P 20 13/Shared Documents/Atta chm ents/1 nvesto rCDP20 13/6. Climatee hangeO p po rtu nities/Gu If Coast
Adaptation Study Final report. pdf
https:/lvvvvvv.cdproject. net/sites/20 13/53/5653/1 nvestor COP 20 13/Shared Documents/Attachments/1 nvestorCDP20 13/6. ClimateChangeOpportu nities/Coastal
Resilience 1 .pdf
https:/lvvvvvv. cdproject. net/sites/20 13/53/5653/1 nvestor COP 20 13/Shared Documents/Attachments/1 nvestorCDP20 13/6. ClimateChangeOpportunities/Benchmarking
Air-Emissions-2013-Embargoed Until May 8.pdf
https:/lvvvvvv. cd project. n et/sites/20 13/53/5653/1 nvestor CD P 20 13/Shared Documents/Atta chm ents/1 nvesto rC DP20 13/6. Climatee hangeO p portu nities/Den ni s Dawsey
LA Entergy Storm Hardening 5 13 12.pdf
https:/lvvvvvv.cdproject.net/sites/20 13/53/5653/lnvestor COP 2013/Shared
Documents/Attachments/lnvestorCDP2013/6.CiimateChangeOpportunities/Building_a_Resilient_Gulf_Coast.pdf

Module: GHG Emissions Accounting, Energy and Fuel Use, and Trading [Investor]
Page: 7. Emissions Methodology
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7.1
Please provide your base year and base year emissions (Scopes 1 and 2)

Base year

Sat 01 Jan 2000- Sun 31
Dec 2000

Scope 1 Base year
emissions (metric tonnes
C02e)

48260000

Scope 2 Base
year emissions (metric
ton nes C02e)

788000

7.2
Please give the name of the standard, protocol or methodology you have used to collect activity data and calculate Scope 1 and Scope 2 emissions

Please select the published methodologies that you use

ISO 14064-1
The Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standard (Revised Edition)
US EPA Climate Leaders: Direct Emissions from Stationary Combustion
US EPA Climate Leaders: Indirect Emissions from Purchases/Sales of Electricity and steam

7.2a
If you have selected "Other", please provide details below
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7.3
Please give the source for the global warming potentials you have used

Gas

C02
CH4
other: N20
HFCs
PFCs
SF6

Reference

IPCC
IPCC
IPCC
IPCC
IPCC
IPCC

Second
Second
Second
Second
Second
Second

Assessment Report (SARAssessment Report (SARAssessment Report (SARAssessment Report (SARAssessment Report (SARAssessment Report (SAR-

100 year)
100 year)
100 year)
100 year)
100 year)
100 year)

7.4
Please give the emissions factors you have applied and their origin; alternatively, please attach an Excel spreadsheet with this data

Fuel/Material/Energy

Emission Factor

Unit

Reference

Anthracite

5675.30

lb C02 per short ton

Bituminous coal

5086.36

lb C02 per short ton

Sub bituminous coal

3656.36

lb C02 per short ton

Lignite

2991.33

lb C02 per short ton

Coke oven coke

5528.31

lb C02 per short ton

other:

4289.96

lb C02 per short ton

other:

4744.81

lb C02 per short ton
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EPA Climate Leaders
October 2004
EPA Climate Leaders
October 2004
EPA Climate Leaders
October 2004
EPA Climate Leaders
October 2004
EPA Climate Leaders
October 2004
EPA Climate Leaders
October 2004
EPA Climate Leaders

GHG Inventory Protocol,
GHG Inventory Protocol,
GHG Inventory Protocol,
GHG Inventory Protocol,
GHG Inventory Protocol,
GHG Inventory Protocol,
GHG Inventory Protocol,

Fuel/Material/Energy

Emission Factor

Unit

Reference

Wood or wood waste

3135.2

lb C02 per short ton

Landfill gas

57.33

lb C02 per 1000 ft3

Biodiesels

20.48

lb C02 per gallon

other:

12.13

lb C02 per gallon

October 2004
EPA Climate Leaders
October 2004
EPA Climate Leaders
October 2004
EPA Climate Leaders
October 2004
EPA Climate Leaders
October 2004

GHG Inventory Protocol,
GHG Inventory Protocol,
GHG Inventory Protocol,
GHG Inventory Protocol,

Further Information
The 2012 revision of Entergy's GHG Inventory Management Plan and Reporting Document (IMPRD) is attached and contains additional information regarding the
methodology used to develop our GHG Inventory. The IMPRD is revised each year after our third-party verification audit is conducted (see revision log). In 2012 the
IMPRD was upgraded significantly to meet the requirements of ISO 14064-1. The IMPRD was revised again March 2013.
The global warming potentials and emission factors in 7.3 and 7.4 also are contained within the GHG Inventory attached. See appropriate pages in the GHG
Inventory document.
Note regarding Entergy's Scope 2 emissions- Entergy's only category of Scope 2 emissions is power consumed on Entergy's traansmission and distribution system
(T&D line losses and company usage). Emissions from this loss/usage already are accounted for in Entergy's direct emissions and/or purchased power emissions
(Scope 3) since the additional generation required to make up for this loss/usage is accounted for in these categories. See Entergy's 2012 GHG Inventory.

Attachments
https:/lvvvvvv.cdproject.net/sites/2013/53/5653/lnvestor CDP 2013/Shared Documents/Attachments/1 nvestorCDP2013/7. EmissionsMethodology/Entergy GHG
Inventory 2012 FINAL VERIFIED 030813.pdf
https:/lvvvvvv.cdproject.net/sites/20 13/53/5653/lnvestor CDP 2013/Shared Documents/Attachments/1 nvestorCDP2013/7. EmissionsMethodology/ICF Verification
statement and Report- ISO 14064-3- Entergy- 2012 GHG Inventory- FINAL- 8 March 20 13.pdf
https:/lvvvvvv.cdproject.net/sites/20 13/53/5653/lnvestor CDP 2013/Shared
Documents/Attachments/1 nvestorCDP20 13/7. EmissionsMethodology/GHG_I nventoryMgmman_Reporting_ 030813FINAL. pdf
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Page: 8. Emissions Data- (1 Jan 2012- 31 Dec 2012)
8.1
Please select the boundary you are using for your Scope 1 and 2 greenhouse gas inventory

Equity share

8.2
Please provide your gross global Scope 1 emissions figures in metric tonnes C02e

34827380

8.3
Please provide your gross global Scope 2 emissions figures in metric tonnes C02e

812825

8.4
Are there are any sources (e.g. facilities, specific GHGs, activities, geographies, etc.) of Scope 1 and Scope 2 emissions which are not included in your
disclosure?

No

8.4a
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Please complete the table
Source

Scope

Explain why the source is excluded

8.5

Please estimate the level of uncertainty of the total gross global Scope 1 and 2 emissions figures that you have supplied and specify the sources of
uncertainty in your data gathering, handling and calculations

Scope 1
emissions:
Uncertainty
range

Less than or
equal to 2%

Scope 1
emissions:
Main sources
of uncertainty

Metering/
Measurement
Constraints

Scope 1 emissions: Please expand on the
uncertainty in your data

The primary source of data for Scope 1
emissions is the Continuous Emission
Monitoring System (CEMS) at Entergy's fossil
fired power plants. Also, transposition errors
are possible during development of the GHG
Inventory, as this process is not automated.
These sources of error are minimized by data
quality assurance checks, substantial internal
peer review, as well as the thrid-party
verification audit of the data. Additionally,
during 2010, a third-party conducted a CEMS
program compliance audit on behalf of
Entergy to ensure the program is meeting all
regulatory and internal requirements. Entergy
has developed a GHG emissions Inventory
Management and Reporting Document
(I MPRD). This document (attached) was
upgraded during 2011, 2012 and 2013 in
accordance with ISO 14064-1 and includes all
institutional, managerial and technical
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Scope 2
emissions:
Uncertainty
range

Less than or
equal to 2%

Scope 2
emissions:
Main sources
of uncertainty

Metering/
Measurement
Constraints

Scope 2 emissions: Please expand on the
uncertainty in your data

The primary source of data for Scope 2
emissions is Entergy's measurement of line
losses and company usage. Entergy uses
power that is generated or purchased by the
company for supplemental power and at
company service and office locations.
Additionally, a small percentage of power is
consumed on the T&D system through
efficiency losses. These Scope 2 emissions
are actually accounted for by the additional
generation necessary to make up for the
loss/usage. Accordingly these emissions are
not added to Entergy's overall emissions
inventory, as they already are accounted for
within Entergy's Scope 1 emissions (for self
generation) and Scope 3 emissions (for
purchased power).

Scope 1
emissions:
Uncertainty
range

Scope 1
emissions:
Main sources
of uncertainty

Scope 1 emissions: Please expand on the
uncertainty in your data

Scope 2
emissions:
Uncertainty
range

arrangements made for the collection of data ,
preparation of the inventory and
implementation of steps to manage the quality
of the inventory. As part of this upgrade, an
assessment and discussion of uncertainty
was included. The IMPRD provides a
systematic process for ensuring data quality,
and identifies areas where investments will
likely lead to the greatest improvements in
overall inventory quality and uncertainty
reduction. The primary objective of the
I MPRD is ensuring the credibility of the
company's GHG inventory information.

8.6
Please indicate the verification/assurance status that applies to your Scope 1 emissions

Third party verification or assurance complete

8.6a
Please indicate the proportion of your Scope 1 emissions that are verified/assured

More than 90% but less than or equal to 100%
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Scope 2
emissions:
Main sources
of uncertainty

Scope 2 emissions: Please expand on the
uncertainty in your data

8.6b

Please provide further details of the verification/assurance undertaken, and attach the relevant statements

Type of
verification or
assurance

Limited assurance

Relevant
standard

18014064-3

Attach the document

https:/fvvww.cdproject. netlsites/20 13/53/5653/lnvestor COP 20 13/Shared Documents/Attachments/1 nvestor-8.6b-C3
Relevantstatementllnvestor-8.6b-Verification0etails1/ICF Verification statement and Report- ISO 14064-3- Entergy
2012 GHG Inventory- FINAL- 8 March 2013.pdf

8.6c

Please provide further details of the regulatory regime to which you are complying that specifies the use of Continuous Emissions Monitoring Systems
(CEMS)
Regulation

Compliance period

% of emissions covered by the system

8.7
Please indicate the verification/assurance status that applies to your Scope 2 emissions

Third party verification or assurance complete

8.7a
Please indicate the proportion of your Scope 2 emissions that are verified/assured
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Evidence of submission

More than 90% but less than or equal to 100%

8.7b
Please provide further details of the verification/assurance undertaken, and attach the relevant statements

Type of
verification or
assurance

Limited assurance

Relevant
standard

IS014064-3

Attach the document

https://Wv'I!W.cdproject. net/sites/2013/53/5653/1 nvestor COP 2013/Shared Documents/Attachments/1 nvestor-8. 7b-C3
RelevantStatement/lnvestor-8.7b-VerificationDetailsS21/ICF Verification Statement and Report- ISO 14064-3 - Entergy 
2012 GHG Inventory- FINAL- 8 March 2013.pdf

8.8
Are carbon dioxide emissions from biologically sequestered carbon relevant to your organization?
No

8.8a
Please provide the emissions in metric tonnes C02

Further Information
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Entergy commissions an independent third party verification audit of its GHG Inventory each year. For the 2012 Inventory, the audit was performed to the ISO
14064-3 standard. The audit is conducted such that the verified information is available for publication in Entergy's Annual Reporting. In addition to the annual
verification audit, Entergy, using a third-party, in 2010 conducted an audit of its Continuous Emission Monitoring System (CEMS) program , and continued this at the
facility level during 2011.

Attachments

https:/lwvvvv.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared Documents/Attachments/1 nvestorCDP2013/8. EmissionsData(1 Jan2012-31 Dec20 12)/ICF
Verification Statement and Report- ISO 14064-3- Entergy- 2012 GHG Inventory- FINAL- 8 March 2013.pdf
https:/lwvvvv.cdproject.net/sites/20 13/53/5653/lnvestor COP 2013/Shared Documents/Attachments/1 nvestorCDP2013/8. EmissionsData(1 Jan2012
31 Dec2012)/GHG_lnventoryMgmtPian_Reporting_030813FINAL. pdf
https:/lwvvvv.cdproject.net/sites/20 13/53/5653/lnvestor COP 2013/Shared Documents/Attachments/lnvestorCDP2013/8.EmissionsData(1 Jan2012
31Dec2012)/Entergy GHG Inventory 2012 FINAL VERIFIED 030813.pdf

Page: 9. Scope 1 Emissions Breakdown - (1 Jan 2012 - 31 Dec 2012)
9.1
Do you have Scope 1 emissions sources in more than one country?

No

9.1a
Please complete the table below

Country/Reg ion

Scope 1 metric tonnes C02e

9.2
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Please indicate which other Scope 1 emissions breakdowns you are able to provide (tick all that apply)

By business division
By facility
By GHGtype
By activity

9.2a
Please break down your total gross global Scope 1 emissions by business division

Business division

Scope 1 emissions (metric tonnes C02e)

Electric Generation (includes Fossil Operations and Nuclear)
Natural Gas and Electric Transmission and Distribution (includes
Gas Operations)
Corporate

34524121
294293
8966

9.2b
Please break down your total gross global Scope 1 emissions by facility

Facility

Acadia
Attala
Baxter Wilson
Big Cajun 2
Calcasieu

Scope 1 emissions (metric tonnes C02e)

872014
653140
1701258
1304033
155419
59

Latitude

Longitude

Facility

Cecil Lynch
Gerald Andrus
Hinds Energy Facility
Hot Spring Energy Facility
Independence
Lake Catherine
Lewis Creek
Little Gypsy
Michoud
Nine Mile Point
Ouachita Power
Perryville
Rhode Island State Energy
RS Cogen
R SNelson
Rex Brown
Sabine
Sterlington
Waterford
White Bluff
Willow Glen
Mise Small Combustion Sources
Mobile Combustion
T&D
Gas Operations
Corporate/Offices

Scope 1 emissions (metric tonnes C02e)

2937
807770
25933
41194
5141387
398643
940758
1206689
1431085
2623655
611493
1034253
909511
740003
3869105
170821
2292818
4349
521456
5825924
769178
469295
52979
145864
95450
8966

9.2c
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Latitude

Longitude

Please break down your total gross global Scope 1 emissions by GHG type

GHG type

Scope 1 emissions (metric tonnes C02e)

34485452
106080
81018
145864
8966

C02
CH4
N20
SF6
HFCs

9.2d
Please break down your total gross global Scope 1 emissions by activity

Activity

Stationary Combustion
Mobile Combustion
Fugitive Emissions

Scope 1 emissions (metric tonnes C02e)

34524121
52979
250280

9.2e
Please break down your total gross global Scope 1 emissions by legal structure
Legal structure

Scope 1 emissions (metric tonnes C02e)

Further Information
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Entergy's operations are entirely within the United states of America. Additional detail on each of the breakdowns provided is available in the attached 2012 GHG
Inventory file.
Additionally , verification and validation of the numbers presented above are provided by the attached third-party verification report. The verification audit was
conducted in accordance with ISO 14064-3.

Attachments
https:/lvvvvvv.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared Documents/Attachments/lnvestorCDP2013/9.Scope1 EmissionsBreakdown(1 Jan20 12
31 Dec2012)/GHG_lnventoryMgmtPian_Reporting_030813FINAL. pdf
https:/lvvvvvv.cdproject.net/sites/20 13/53/5653/lnvestor COP 2013/Shared Documents/Attachments/1 nvestorCDP2013/9.Scope1 Emissions Breakdown(1 Jan2012
31Dec2012)/ICF Verification statement and Report -ISO 14064-3- Entergy- 2012 GHG Inventory- FINAL- 8 March 2013.pdf
https:/lvvvvvv.cdproject. net/sites/20 13/53/5653/1 nvestor COP 20 13/Shared Documents/Attachments/1 nvestorCDP20 13/9. Scope 1 Em issionsBreakdown( 1Jan20 12
31Dec2012)/Entergy GHG Inventory 2012 FINAL VERIFIED 030813.pdf

Page: 10. Scope 2 Emissions Breakdown- (1 Jan 2012- 31 Dec 2012)
10.1
Do you have Scope 2 emissions sources in more than one country?

No

10.1a
Please complete the table below

Country/Region

Scope 2 metric tonnes C02e

Purchased and consumed electricity,
heat, steam or cooling (MWh)
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Purchased and consumed low carbon
electricity, heat, steam or cooling (MWh)

10.2
Please indicate which other Scope 2 emissions breakdowns you are able to provide (tick all that apply)

By business division
By activity

10.2a
Please break down your total gross global Scope 2 emissions by business division

Business division

Utility Operations

Scope 2 emissions (metric tonnes C02e)

812825

10.2b
Please break down your total gross global Scope 2 emissions by facility

Facility

Scope 2 emissions (metric tonnes C02e)

10.2c
Please break down your total gross global Scope 2 emissions by activity
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Activity

Lines losses and company usage

Scope 2 emissions (metric tonnes C02e)

812825

10.2d
Please break down your total gross global Scope 2 emissions by legal structure
Legal structure

Scope 2 emissions (metric tonnes C02e)

Further Information
Note regarding Entergy's Scope 2 emissions- Entergy's only category of Scope 2 emissions is power consumed on Entergy's T&D system and company usage.
Emissions from this loss/usage are already accounted for in Entergy's direct emissions (Scope 1) and/or purchased power emissions (Scope 3) since the additional
generation required to make up for this loss/usage is accounted for in these categories. See Entergy's 2012 GHG Inventory, Inventory Management Plan and
Reporting Document (1M PRO) and the ICF Verification Report for additional detail and description of this note

Attachments
https:/lvvvvvv. cdproject. net/sites/20 13/53/5653/1 nvestor COP 2013/Shared Documents/Attachments/1 nvestorCDP20 13/1 0. Scope2Em issio nsBreakdown( 1Jan20 12
31 Dec2012)/GHG_lnventoryMgmtPian_Reporting_030813FI NAL.pdf
https:/lvvvvvv. cdproject. net/sites/20 13/53/5653/1 nvestor COP 2013/Shared Documents/Attachments/1 nvestorCDP20 13/1 0. Scope2Em issio nsBreakdown( 1Jan20 12
31Dec2012)/Entergy GHG Inventory 2012 FINAL VERIFIED 030813.pdf
https:/lvvvvvv.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared Documents/Attachments/1 nvestorCDP2013/1 O.Scope2EmissionsBreakdown( 1Jan2012
31Dec2012)/ICF Verification statement and Report -ISO 14064-3- Entergy- 2012 GHG Inventory- FINAL- 8 March 2013.pdf

Page: 11. Energy
11.1

64

What percentage of your total operational spend in the reporting year was on energy?
More than 50% but less than or equal to 55%

11 .2
Please state how much fuel, electricity, heat, steam, and cooling in MWh your organization has purchased and consumed during the reporting year

Energy type

Fuel
Electricity
Heat
Steam
Cooling

MWh

47015784
5951016

0
0
0

11.3
Please complete the table by breaking down the total "Fuel" figure entered above by fuel type

Fuels

Natural gas
Sub bituminous coal
Diesel/Gas oil
Jet gasoline

MWh

31201513
23068106
191388
21321

11.4
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Please provide details of the electricity, heat, steam or cooling amounts that were accounted at a low carbon emission factor

Basis for applying a low
carbon emission factor

Grid connected low carbon
electricity generation owned by
company, no instruments
created

MWh
associated
with low
carbon
electricity,
heat, steam or
cooling

Comments

77409320

During 2012, 50% of Entergy's 156,382,000 MWhs billed electric energy sales were supplied by Entergy
owned and operated non-emitting nuclear power plants.

Tracking instruments, RECS
(USA)

682574

During 2012 Entergy purchased 682,574 Renewable Energy Credits (RECs) to satisfy the Public Utility
Commission of Texas (PUCT) requirements 1999 the (PUCT) adopted rules for the state's Renewable
Energy Mandate, establishing a renewable portfolio standard (RPS), a renewable-energy credit (REC)
trading program, and renewable-energy purchase requirements for competitive retailers in Texas. The
PUCT established a renewable-energy credit (REC) trading program that began in July 2001 and will
continue through 2019. Under PUCT rules, one REC represents one megawatt-hour (MWh) of qualified
renewable energy that is generated and metered in Texas

Grid connected low carbon
electricity generation owned by
company, no instruments
created

319376

Entergy Wholesale Commodities owns 80 MW of wind power that in 2012 generated 211,376 MWh of
electric energy that is sold to customers through power purchase agreements. In addition, Entergy Arkansas
owns 74 MW of Hydro Power and generated 108,000 MWh of hydro power.

Further Information
Regarding 12.1, this percentage is calculated using Entergy's 2012 Consolidated Income Statement- refer to page 50 of the 2012 Annual Report (attached)
Operating Expenses- O&M Section). Operational spend on energy is defined as 'Fuel, fuel-related expenses and gas purchased for resale' (first item) PLUS'
Purchased power' (second item) PLUS 'Nuclear refuelling outage expenses' (third item)= $3,583,235,000. Please note that this includes ALL fuel types (natural gas,
oil, coal and nuclear). Total operational spend is the sum of the Operating Expenses- O&M Section (less Asset Impairment)= $6,583,627,000. A simple percentage
calculation yields 54 percent.

Regarding 12.2, Fuel consumption by Entergy includes two categories:
1 - Natural gas and coal consumed in the electrical generation process; and,
2- Fuel burned for our fleet vehicles and corporate aircraft.
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Electricity consumption by Entergy represents the company's line losses and company usage.
Regarding 12.3, conversion of liquid fuels (diesel, gas and jet fuels) to MWh performed using a conversion to energy content/consumption ('MMBtu consumed'
column on 'Mobile Combustion' tab of the GHG Inventory) times a conversion factor.
Source for all of these numbers is the 2012 Statistical Report and Investor Guide (pg 36, under 'SOURCES OF ENERGY') and Entergy's 2012 GHG Inventory
('Mobile Combustion' tab), both attached.

Attachments
https:/lvvvvvv.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared Documents/Attachments/lnvestorCDP2013/11.Energy/20 12_An nuai_Report. pdf
https:/lvvvvvv.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared Documents/Attachments/lnvestorCDP2013/11. Energy/Entergy GHG Inventory 2012 FINAL
VERIFIED 030813.pdf

Page: 12. Emissions Performance
12.1
How do your absolute emissions (Scope 1 and 2 combined) for the reporting year compare to the previous year?
Increased

12.1a
Please complete the table

Reason

Emissions
reduction activities

Emissions
value
(percentage)

9.2

Direction
of change

Decrease

Comment

Entergy's proactive emission reduction activities in 2012 resulted in reduced or avoided emissions, these
activities help Entergy meet its GHG emissions stabilization target; emission reduction activities include:
energy efficiency and demand side management processes, reducing emissions with fleet vehicles, low
carbon energy purchases and low carbon energy installations. For example , in 2012 Entergy made
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Reason

Emissions
value
(percentage)

Direction
of change

Comment

investments in 1,070 MW of CCGT capacity displacing less efficient legacy gas units, a 178 MW nuclear
uprate and 159,000 MWhs in energy efficiency. These investments will avoid 3.2 million metric tons C02 per
year of Scope 1 emissions going forvvard.
Divestment

0

Acquisitions

2.9

Mergers

0

Change in output

4.9

Change in
methodology

0

Entergy did not change its emissions methodology in 2012

1.3

During 2012 there was a decline in emissions from purchased power to meet Entergy's Utility energy supply
that is accounted for as a Scope 3 emission in Entergy's GHG Emissions Inventory. That energy supply was
made up by an increase in self-generation which added 482,000 metric tons of C02 to Entergy's 2012
Scope 1emissions. The sum of Scope 1, 2 & 3 emissions was nearly 1% lower in 2012 than Scope 1,2 & 3
emissions in 2011

Change in
boundary
Change in physical
operating
conditions
Unidentified
other

Increase

Increase

Increase

Entergy did not divest facilities in 2012
Entergy Wholesale Commodities acquired the Rhode Island State Energy Facility a natural gas fired CCGT
power plant, late in 2011. During 2012 that plant had a full year of operation and as a result added 1.0 million
metric tons of C02 emissions that were not in the inventory in 2011.
Entergy did not close a merger in 2012
During 2012 Entergy's utility nuclear generating fleet experienced reduced electric energy production due to
an planned outage at Grand Gulf Nuclear Station needed to complete the 178 MW capacity uprate and due
to increased number of forced outages. That production shortfall was made up by an increase in electric
energy production from natural gas CCGT units resulting in 1.7 million metric tons of C02 emissions that
were not in the inventory in 2011

0

Entergy did not experience a material change in physical operating conditions in 2012.

0
0

Entergy did not have unidentified reasons for changes in emissions values in 2012
Entergy did not have other reasons for changes in emissions values in 2012

12.2
Please describe your gross combined Scope 1 and 2 emissions for the reporting year in metric tonnes C02e per unit currency total revenue

68

%
Intensity
figure

0.0338

Metric
numerator

metric
tonnes
C02e

Metric
denominator

unit total
revenue

change
from
previous
year

9.0

Direction
of
change
from
previous
year

Increase

Reason for change

Revenue declined by 8.3% in 2012 while Scope 1 & 2 C02e emissions increased slightly by
0.2%. Entergy's absolute Scope 1 C02 emissions are sensitive to the capacity factor of its
non-emitting nuclear units which displace fossil fired generation. During 2012 nuclear
production declined in part due to the Grand Gulf Nuclear Generating Plant being out of
service to complete its, 178 MW capacity uprate. The replacement power for while it was out
of service came from gas fired units that have C02 emissions that will not run with Grand
Guld back in service. The second factor contributing to the slight increase in absolute C02
emissions was a 9.3% decrease in Scope 3 purchased power C02 emissions with that power
being supplied for econmic reasons by self generation from the newly acquired, highly
efficient, natural gas CCGT capacity. This resulted in an increase in Scope 1 emissions.
However on net Entergy's Scope 1, 2 & 3 emissions decllined by 0.8% The third factor was
a full year of production at Entergy Wholesale Commodities (EWCs) natural gas fired CCGT
Rhode Island Entergy Center (RI ESC). This is a merchant energy plant which adds to EWC's
electricity sales, The plant was acquired in December 2011 and ran for a full year during
2012 adding 1 million metric tons of C02 emissions of new Scope 1 emissions. Entergy's
$1.3 billion investment in proactive emission reduction activities in 2012 resulted in reduced
or avoided emissions , these activities will be instrumental in helping Entergy meet its GHG
emissions stabilization target which extends out until 2020. Emission reduction activities
include: energy efficiency and demand side management processes, reducing emissions with
fleet vehicles, low carbon energy purchases and low carbon energy installations. For
example, in 2012 Entergy made investments in 1,070 MW of CCGT capacity displacing less
efficient legacy gas units, a 178 MW nuclear uprate mentioned above was completed in 2012
and 159,000 MWhs in energy efficiency. These investments will avoid 3.2 million metric tons
C02 per year of Scope 1 emissions going forward. While on balance there was a slight
increase in Scope 1 and 2 C02 emissions, ther was decline in electric sales revenue for
Entergy's utility operating companies due in large part to mild weather. This points to the
uncontrollable year to year variabilty in this denominator.

12.3
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Please describe your gross combined Scope 1 and 2 emissions for the reporting year in metric tonnes C02e per full time equivalent (FTE) employee

%
Intensity
figure

Metric
numerator

Metric
denominator

change
from
previous
year

2436.9

metric
tonnes
C02e

FTE
employee

0.6

Direction
of
change
from
previous
year

Increase

Reason for change

Employment decreased by 0.4% while C02e emissions increased by 0.2%. However,
emission reduction activities in 2012 resulted in lower Scope 1 and 2 emissions than would
have occurred without those activities. Entergy's absolute C02 emissions year to year are
sensitive to the capacity factor of its non-emitting nuclear units which displace fossil fired
generation. During 2012 nuclear production declined in large part because the Grand Gulf
Nuclear Generating Plant was out of service in a planned outage completing its $874 million,
178 MW capacity uprate. The temporary replacement power for this unit while it was out of
service came from gas fired units that have C02 emissions and would not normally run when
Grand Gulf is in production, especially at its new higher capacity level. The second factor
contributing to the slight increase in absolute C02 emissions was a 9.3% decrease in Scope
3 purchased power C02 emissions with that power being supplied for econmic reasons by
self generation from the newly acquired, highly efficient, natural gas CCGT capacity which
resulted in an increase in Scope 1 emissions. However on net Entergy's Scope 1, 2 & 3
emissions decllined by 0.8% The third factor was a full year of production at Entergy
Wholesale Commodities (EWCs) natural gs fired CCGT Rhode Island Entergy Center
(RIESC). This is a merchant energy plant adding to EWC's electricity sales, The plant was
acquired in December 2011 and ran for a full year during 2012 adding 1 million metric tons of
C02 emissions to Entergy's absolute emissions. Entergy's $1.3 billion investment in
proactive emission reduction activities in 2012 resulted in reduced or avoided emissions,
these activities will be instrumental in helping Entergy meet its GHG emissions stabilization
target which extends out until 2020. Emission reduction activities include: energy efficiency
and demand side management processes, reducing emissions with fleet vehicles, low carbon
energy purchases and low carbon energy installations. For example, in 2012 Entergy made
investments in 1,070 MW of CCGT capacity displacing less efficient legacy gas units, a 178
MW nuclear uprate mentioned above was completed in 2012 and 159,000 MWhs in energy
efficiency. These investments will avoid 3.2 million metric tons C02 per year of Scope 1
emissions going forward.

12.4
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Please provide an additional intensity (normalized) metric that is appropriate to your business operations

%
Intensity
figure

0.316

Metric
numerator

metric
tonnes
C02e

Metric
denominator

megawatt hour
(MWh)

change
from
previous
year

0.9

Direction
of change
from
previous
year

Decrease

Reason for change

Consolidated electricity sales increased 0.1% in 2012 compared to 2011with a 6%
increase in EWC's sales paired with a 2.3% decline in the utility operating companies
electric energy sales. Entergy's consolidated Scope 1, 2 & 3 emissions declined 0.8%
resulting in 0.9% improvement in this metric. Energy's energy supply comes from self
generation (Scope 1 emissions) and purchase power (Scope 3 emissions). There was a
decrease in the amount of purchase power (Scope 3) in 2012 compared to 2011 which
was made up by self generation which added to Entergy's Scope 1 emissions. During
2012 there was a 2% reduction in non-emitting nuclear generation. This shortfall was
made up with natural gas generation which has C02 emissions. In addition, emission
reduction activities in 2012 resulted in lower Scope 1 and 2 emissions than would have
occurred without those activities. Emission reduction activities included: low carbon
energy installation, low carbon energy purchases, energy efficiency and transportation
fleet initiatives.

Further Information
Entergy's $3.2 billion investment in more efficient CCGT capacity and nuclear uprates over the last decade has resulted in a 25% reduction in C02 emissions when
compared to 2000 and a 41% reduction in its C02 emission rates (tons C02/MWh). These reductions in absolute C02 emissions were accomplished during a
period where Entergy's electric generation grew by 25%. As a result, Entergy has one of the lowest C02 emission rates when compared to the 100 largest electric
generating companies in the U.S. (See Benchmarking Air Emissions Report attached)
Scope 1 and 2 emissions increased in 2012 compared to 2011 by 69, 172 metric tons C02e or 0.2%. However, the total of Entergy's Scope 1, 2 and 3 emissions in
2012 declined 0.8% when compared to 2011. Entergy's energy supply comes from self generation (Scope 1) and purchased power (Scope 3). During 2012 there
was a reduction in purchase power that was made up with increased self generation which added to Scope 1 emissions, reduced Scope 3 emissions but in total
showed a 0.8% reduction in Entergy's total GHG emissions. (See pg 1 of Entergy's 2012 and 2011 GHG Inventory)
See pg 48 of Entergy's 2012 Form 10-K for a five year comparison of operating revenue and billed electric energy sales. See pg 216 of Entergy's Entergy's Form 1O
K for a three year comparison of fuel supply and purchase power for Entergy's Utilities.
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Attachments
https:/Aivvvvv.cdproject.netlsites/2013/53/5653/lnvestor COP 2013/Shared
Documents/Attachments/lnvestorCDP2013/12.EmissionsPerformance/GHG_lnventory_2011_ 030912_VERI Fl ED_REDACTED. pdf
https:/Aivvvvv. cdproject. netlsites/20 13/53/5653/1 nvestor COP 2013/Shared Documents/Attachments/! nvestorCDP20 13/12. Em issionsPerfo rmance/Entergy GHG
Inventory 2012 FINAL VERIFIED 030813.pdf
https:/Aivvvvv. cdproject. netlsites/20 13/53/5653/1 nvestor COP 2013/Shared Documents/Attachments/! nvesto rCDP20 13/12. EmissionsPerfo rmance/Benchma rking-Air
Emissions-2013-Embargoed Until May 8.pdf
https:/Aivvvvv.cdproject.netlsites/2013/53/5653/lnvestor COP 2013/Shared
Documents/Attachments/! nvestorCDP20 13/12. EmissionsPerformance/20 12_Annual_Report. pdf
https:/Aivvvvv.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared
Documents/Attachments/lnvestorCDP20 13/12. EmissionsPerformance/20 12_ Entergy_Form_1OK. pdf

Page: 13. Emissions Trading
13.1
Do you participate in any emissions trading schemes?
Yes

13.1a
Please complete the following table for each of the emission trading schemes in which you participate

Scheme name

Regional Greenhouse Gas
Initiative

Period for which data is
supplied

Sun 01 Jan 2012- Man 31
Dec 2012

Allowances
allocated

0

Allowances
purchased

1001563
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Verified
emissions in
metric tonnes
C02e

908603

Details of ownership

Facilities
operate

we own but do not

13.1b
What is your strategy for complying with the schemes in which you participate or anticipate participating?

Currently, Entergy participates in the RGGI auction to secure carbon allowances necessary to cover the annual carbon emissions of the recently acquired Rhode
Island State Energy Center (RISEC) generation plant. This approach will be employed as long as the RGGI program continues and the State of Rhode Island
remains engaged in the program. This plant was purchased by Entergy in December of 2011; however, the allowances shown are for the entire year.
Entergy's Wholesale Commodities business is continually monitoring the RGGI auctions and clearing prices. Based on the company's C02 projections, EWC
evaluates a variety of alternatives, including power uprates, acquisition of low-emitting plants (similar to RISEC) and other capital projects for longer term operation
of these facilities.
Entergy's overall strategy is to be in full compliance with this cap and trade scheme at the lowest cost. To accomplish this, the company works to generate high
quality emissions data and seek third-party verification.
Entergy is further preparing for emissions trading in a carbon-constrained economy by:
1. Developing our internal capabilities and methodology for carbon accounting by developing an annual GHG inventory (since 2000);
2. Having this inventory verified to international standards (ISO 14064) by a third-party;
3. Developing the company's point of view on C02 regulation and ensuring this view is integrated into business decisions; and,
4. Using a third-party to help inform this point of view and to register our emissions inventory and trades.

13.2
Has your company originated any project-based carbon credits or purchased any within the reporting period?

Yes

13.2a
Please complete the table
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Credit
origination
or credit
purchase

Credit
Purchase

Verified to
which
standard

Project
type

Project identification

Forests

Entergy Corporation announced completion of the registration of a
reforestation project in Arkansas and Louisiana that will remove an
estimated 460,000 tons of carbon dioxide over the next 40 years.
The project. which involved restoring 2,942 acres of marginal
agricultural land to native bottomland hardwood forests, is registered
with the widely respected American Carbon Registry and is one of
only a few U.S.-based reforestation projects registered anywhere.
Entergy partnered with The ConseNation Fund and Trust for Public
Land, which helped acquire the lands; Environmental Synergy, which
planted the trees; and Terra Carbon, which provided technical
assistance and project documentation. "The reforestation project
partnership we've used here represents an innovative market-based
approach to help slow and reduce the build up of greenhouse gases,"
said Steve Tullos, Entergy's manager, corporate environmental
initiatives. "By taking the lead with this project, we hope to encourage
companies in our industry and others to use this model to take a more
proactive position toward the environment." Bottomland hardwood
forests are forested wetlands that originally covered more than 30
million acres in the Lower Mississippi Valley. The reforested lands
were replanted with native species, primarily bald cypress and
bottomland oaks in the Tensas, Red River, Overflow, and Pond Creek
National Wildlife Refuges, currently managed by the U.S. Fish and
Wildlife Service. Most of these forests were destroyed by logging in
the early 1900s and further reduced by conversion to agriculture in
the 1960s and 1970s. "Restoration not only soaks up greenhouse
gases from the atmosphere, it also improves local water quality and
increases areas to store floodwater," Tullos said. "In addition to
climate and water benefits, the project increases habitat for waterfowl,
migrant songbirds, and other wildlife including the threatened
Louisiana Black Bear."
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other:
American
Carbon
Registry
(ACR)

Number
of
credits
(metric
tonnes
of
C02e)

Number
of credits
(metric
tonnes
C02e):
Risk
adjusted
volume

Credits
retired

Purpose,
e.g.
compliance

460000

460000

No

Voluntary
Offsetting

Further Information
Entergy working with Tierra Resources and American Carbon Registry develop a new protocol to measure and verify carbon sequestered by deltaic wetland
restoration projects. This new tool is now available to help restore the Gulf of Mexico's disappearing coastal wetlands-- Louisiana's first line of defense against
damaging hurricanes like Katrina, Rita, Gustav and Isaac. Funded by Entergy Corporation, developed by New Orleans-based Tierra Resources and approved for
use by the American Carbon Registry (ACR) following stakeholder consultation and scientific peer review, the new tool creates a self-sustaining revenue source for
wetlands restoration through the sale of carbon offsets. ACR presented Entergy its "Innovation award" for the pioneering work Entergy and Tierra Resources did
developing and piloting of a revolutionary U.S. carbon offset methodology for deltaic wetland restoration. The methodology, developed by Tierra Resources with
funding from Entergy's Environmental Initiatives Fund, creates a pathway through the sale of carbon offsets to raise much-needed funds for wetland restoration.
Tierra Resources is piloting the first projects under the methodology in the Mississippi Delta and plans to work with ACR to expand the methodology for applicability
in California.

Entergy has provided additional funding to Tierra Resources to pilot the first wetland restoration offset project in the nation applying the ACR methodology. The
project, the Luling Oxidation Pond Wetlands Assimilation project, 19 miles west of New Orleans, will discharge treated municipal wastewater into an adjacent 950
acre wetland property to help restore the wetland's function and thus increase carbon sequestration.

Attachments
https:/lvvvvvv.cdproject. net/sites/20 13/53/5653/1 nvestor COP 20 13/Shared Docume nts/Attachme nts/1nvestorCDP20 13/13. EmissionsTrad ing/Bottom land Hardwood
Restoration.mht
https:/lvvvvvv.cdproject.net/sites/20 13/53/5653/lnvestor COP 2013/Shared Documents/Attachments/lnvestorCDP2013/13. EmissionsTrading/ACR Award Entergy
News Release- Corporate.mht
https:/lvvvvvv.cdproject.net/sites/20 13/53/5653/lnvestor CDP 2013/Shared Documents/Attachments/lnvestorCDP2013/13. EmissionsTrading/ACR offsets Methodology
for Wetland Restoration.mht

Page: 14. Scope 3 Emissions
14.1
Please account for your organization's Scope 3 emissions, disclosing and explaining any exclusions
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Sources of
Scope 3
emissions

Evaluation
status

Purchased goods
and services

Relevant, not
yet
calculated

Capital goods

Not relevant,
explanation
provided

Fuel-and-energy
related activities
(not included in
Scope 1 or 2)

Relevant,
calculated

metric
tonnes

Methodology

C02e

Percentage
of
emissions
calculated
using
primary
data

Explanation

High volume materials and services are
purchased by Entergy and include length,
reel, pole, transformer, case, truckload or
other measures with no consistent
relationship to weight or volume. This makes
estimation of emissions associated with
purchased goods and services difficult to
estimate.
Entergy generates electric power. The
company primarily purchases electric
generation facilities that have been built;
emissions associated with operation of these
facilities are reported as Scope 1 or Scope 2
as appropriate. For example, in 2012 the
company incurred capital costs of $459
million to purchase natural gas CCGT
generation facilities in Arkansas and
Mississippi.

14611371

(i) Purchased Power is electrical energy
purchased by Entergy from merchant power
plants or from transmission systems as sources
of energy for Entergy's electric utility customers
(ii) Data is provided by billed electric energy sales
per power plant or billed electric energy from the
transmission grid supplying the energy and using
appropriate E-Grid Database emission factors for
the source. (iii a)- Controllable Purchased
power- Entergy calculates this emission category
based on actual power purchase data and unitspecific emission factors from EPA's eGRID
database using Climate Leaders: Indirect
Emissions from Purchases/Sales of Electricity
and Steam and further developed using the
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100%

Sources of
Scope 3
emissions

Evaluation
status

metric
tonnes
C02e

Methodology

Percentage
of
emissions
calculated
using
primary
data

Explanation

methodology in ISO 14064-1. Uses a GWP for
C02 of 1. This category of power purchases
include those for which the generating unit is
known and involve a buying decision. (iii b)
Uncontrollable Purchased Power- Entergy
calculates this emission category based on actual
power purchase data and grid-level emission
factors from EPA's eGRID database using US
Climate Leaders: Indirect Emissions from
Purchases/Sales of Electricity and Steam and
further developed using the methodology in ISO
14064-1. Uses an emission factor of 0.59 lbs
C02/K\Nh converted to metric tons and GWP for
C02 of 1. "Uncontrollable" power purchases
include those for which the generating unit is
either unknown or when Entergy is required to
take the energy produced (no buying decision).
Upstream
transportation
and distribution

Not relevant,
explanation
provided

Waste generated
in operations

Not relevant,
explanation
provided

Business travel

Relevant,
calculated

Emissions from any assets leased and
operated by Entergy are incorporated into the
company's scope 1 or scope 2 reporting.
Entergy's largest single-type non-hazardous
waste stream is coal ash, the majority of coal
ash has historically been recycled and used
for building materials. The company
produced 49.2 tons of hazardous waste in
2012. Therefore, the Scope 3 emissions from
third-party disposal and treatment of this
waste are not material to Entergy.

5067

(i) Business travel reported here encompasses
ghg emissions from airline travel by Entergy
employees. (ii) Source for this data is from
Carlson Wagon lit Travel (CWT) annual report
(see attached) to Entergy which reports total
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100%

Sources of
Scope 3
emissions

Evaluation
status

Employee
commuting

Relevant,
calculated

Upstream leased
assets

Not relevant,
explanation
provided

Investments

Not relevant,

metric
tonnes

Methodology

C02e

66555

passenger air miles flown and calculates the
resulting ghg emissions. (iii) CWT Emissions
calculations are based on the June 2011
guidelines produced by the Department for
Environment, Food and Rural Affairs (Defra) and
the Department of Energy and Climate Change
(DECC) greenhouse gas conversion factors. The
total emissions of carbon dioxide equivalent
(C02e) per passenger kilometre (these are the Air
Passenger Transport Conversion Factors,
provided by DEFRA). Uses an average emission
factor of 0. 16 kg C02e/km and a GWP for C02
of .1
(i) Employe commuting is an estimate of ghg
emissions from Entergy employees travelling to
and from their work locations. (ii) This is an
estimate based on assumptions about the radius
of their commute, method of trans potation, and
vehicle mileage. (iii) Calculated based upon
15,000 employees, an assumed average
commute of 50 miles per day, average vehicle
mileage of 25 miles per gallon and carbon
content of gasoline at 19.564 lbs C02/gallon
(converted to metric tons) and a GWP for C02 of
1. It is assumed employees commute to their
work locations 50 weeks per year and 5 days per
week.

Percentage
of
emissions
calculated
using
primary
data

Explanation

This emissions estimate assumes all Entergy
employees drive themselves to work, that
they live 25 miles from their work location,
and there is no tele-commuting, car pooling,
van pooling or mass transit.

Transportation and distribution of purchased
or acquired products would primarily occur in
Entergy operated vehicles; emissions of
these vehicles are reported in the company's
Scope 1 emissions.
Entergy invests in electric generation
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Sources of
Scope 3
emissions

Evaluation
status

metric
tonnes
C02e

Methodology

explanation
provided

Downstream
transportation
and distribution

Not relevant,
calculated

Processing of
sold products

Relevant,
calculated

Use of sold
products

Not relevant,
explanation
provided

End of life
treatment of sold
products

Not relevant,
explanation
provided

Percentage
of
emissions
calculated
using
primary
data

Explanation

facilities. The emissions of these facilities are
reported in Scope 1 and Scope 2 emissions.
Entergy does not provide financial services.
Entergy deilvers electrical energy from the
power plant to the customers loaction through
a transmission and distribution system.
Entergy calculates transmission and
distribution losses and accounts for them as
Scope 2 emissions although they're also
included in Scope 1 emissions that are
measured at the power plant.
Entergy has evaluated energy efficiency 1
demand side management potential for
reducing customer energy potential. This
information is used in Entergy's Integrated
Resource Plans to help determine future
resource needs. Entergy invested in 32
energy efficiency programs that we estimate
have avoided 42,500 metric tons of Entergy's
Scope 1 and Scope 3 emissions.
Entergy primarily sells electrical energy that is
consumed by customers. The company's
utility business also includes a small natural
gas distribution business in New Orleans.
The sale of natural gas from this business
results in <2% of corporate revenue and
therefore this Scope 3 emissions category is
de-minimus, not material to the business ..
Entergy primarily sells electrical energy that is
consumed by customers. There are no end of
life treatment issues because the product is
fully consumed

812825
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Sources of
Scope 3
emissions

Downstream
leased assets
Franchises

other (upstream)
other
(downstream)

Evaluation
status

metric
tonnes

Methodology

C02e

Not relevant,
explanation
provided
Not relevant,
explanation
provided
Not relevant,
explanation
provided
Not relevant,
explanation
provided

Percentage
of
emissions
calculated
using
primary
data

Explanation

Entergy does not lease downstream assets.

Entergy does not operate any franchises.
Entergy does not have other upstream Scope
3 emission sources.
Entergy does not have other downstream
Scope 3 emission sources.

14.2
Please indicate the verification/assurance status that applies to your Scope 3 emissions

Third party verification or assurance complete

14.2a
Please indicate the proportion of your Scope 3 emissions that are verified/assured

More than 90% but less than or equal to 100%
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14.2b
Please provide further details of the verification/assurance undertaken, and attach the relevant statements

Type of
verification or
assurance

Limited assurance

Relevant
standard

15014064-3

Attach the document

https://WNVII.cdproject. net/sites/2013/53/5653/lnvestor COP 2013/Shared Documents/Attachments/1 nvestor-14.2b-C3
RelevantStatementAttached/lnvestor-14.2b-VerificationDetails1/ICF Verification statement and Report- ISO 14064-3
Entergy- 2012 GHG Inventory- FINAL- 8 March 2013.pdf

14.3

Are you able to compare your Scope 3 emissions for the reporting year with those for the previous year for any sources?

Yes

14.3a
Please complete the table

81

Sources of Scope 3
emissions

Fuel- and energy
related activities (not
included in Scopes 1
or 2)

Reason for
change

Emissions
value
(percentage)

Direction
of
change

Emissions
reduction
activities

9.3

Decrease

Change in
output

3.1

Increase

Comment

Scope 1+2+3 voluntary emission stabilization goal.
(i) Entergy's 2nd and 3rd
voluntary GHG stabilization commitment includes a purchased power component referred
to as "controllable purchases". Including this aspect in our GHG commitment has resulted
in constant evaluation of the sources of power that the company purchases through longterm agreements and other PPAs. (ii) In 2012 Entergy estimates that controllable
purchases avoided 4.5 million metric tons of Scope 3 C02 emissions for the company. (iii)
This is a voluntary activity and (iv) is expected to continue into the near future (5 years).
Emissions from purchased power energy in 2012 decreased compared to 2011 due to an
increase in supply from more efficient self-generation CCGT units
(i) Entergy's uncontrolled purchase power component referrs purchases either from the grid
where the source generating unit is not known or from qualifying facilities that "put" power
to Entergy and there is no buy decision. (ii) In 2012 Entergy estimates that controllable
purchases avoided contributed 7, 755,115 metric tons of C02e metric tons of Scope 3 C02
emissions for the company. (iii) This is a voluntary activity and (iv) is expected to continue
into the near future (5 years). Emissions from purchased power energy in 2012 decreased
compared to 2011 due to an increase in supply from more efficient self-generation CCGT
units

14.4
Do you engage with any of the elements of your value chain on GHG emissions and climate change strategies? (Tick all that apply)

Yes, our suppliers
Yes, our customers

14.4a
Please give details of methods of engagement, your strategy for prioritizing engagements and measures of success
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(i) description of methods Entergy uses to engage with the value chain includes:
Our management approach to utility integrated resource planning includes issuing requests for proposals to procure supply-side resources for our utilities to meet
region-specific needs. In addition, a future cost of carbon is used in any capital investment and/or material energy purchase decision.
Future cost of carbon considered in controllable purchase decisions to help ensure Entergy's voluntary GHG stabilization goals are cost effectively achieved and to
help ensure there is no leakage employed to meet these goals.
(ii) strategy for prioritizing engagements and how success is measured:
Fuel/power purchases are the company's most material Scope 3 emission category, therefore the highest priority.
Success is measured in progress against the company's stabilization target; Maintaining Entergy's C02 Scope1 +2+3 emissions levels at 20% below 2000 through
2020.

14.4b
To give a sense of scale of this engagement, please give the number of suppliers with whom you are engaging and the proportion of your total spend
that they represent
Number of suppliers

% of total spend

Comment

14.4c
If you have data on your suppliers' GHG emissions and climate change strategies, please explain how you make use of that data
How you make use of the data
Please give details

14.4d
Please explain why not and any plans you have to develop an engagement strategy in the future
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Attachments
https:/Aivvvvv.cdproject.netlsites/2013/53/5653/lnvestor COP 2013/Shared
Documents/Attachments/1 nvestorCDP20 13/14. Scope3 Em issio ns/GHG_lnventoryMgmtPian_Reporting_ 030813FI NAL. pdf
https:/Aivvvvv.cdproject.netlsites/2013/53/5653/lnvestor COP 20 13/Shared Documents/Attachments/lnvestorCDP2013/14.Scope3Emissions/ENT C02 Air Travel
Emissions Summary- 2012 vs 2011.xlsx
https:/Aivvvvv. cdproject. netlsites/20 13/53/5653/1 nvestor COP 20 13/Shared Documents/Attachments/1 nvestorCDP20 13/14. Scope3Em issio ns/Entergy GHG Inventory
2012 FINAL VERIFIED 030813.pdf
https:/Aivvvvv.cdproject.netlsites/2013/53/5653/lnvestor COP 2013/Shared Documents/Attachments/1 nvestorCDP2013/14.Scope3Emissions/ICF Verification
statement and Report- ISO 14064-3- Entergy- 2012 GHG Inventory- FINAL- 8 March 2013. pdf

Module: Electric utilities
Page: lnvestor-EUOReferenceDates
EU0.1
Reference dates
EU0.1: Please enter the dates for the periods for which you will be providing data. The years given as column headings in subsequent tables correspond to the "year
ending" dates selected below. It is requested that you report emissions for: (i) the current reporting year; (ii) one other year of historical data (i.e. before the current
reporting year); and, (iii) one year of forecasted data (beyond 2016 if possible).

Year ending

Date range

2008

Tue 01 Jan 2008- Wed
31 Dec 2008

2009

Thu 01 Jan 2009- Thu 31
Dec 2009

2010

Fri 01 Jan 201 0- Fri 31
Dec 2010

2011

Sat01 Jan2011-Sat31
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Year ending

Date range

Dec 2011
2012

Sun 01 Jan 2012- Mon
31 Dec 2012

2015

Thu 01 Jan 2015- Thu 31
Dec 2015

2020

Wed 01 Jan 2020- Thu
31 Dec 2020

Page: lnvestor-EU1 GlobaiTotalsByYear
EU1.1
In each column, please give a total figure for all the countries for which you will be providing data for the "year ending" periods that you selected in
answer to EU0.1
Year ending

2008
2009
2010
2011
2012
2015
2020

Nameplate capacity (MW)

28429
27992
27974
27996
28603
27523
26656

Production (GWh)

123372
123111
127627
128946
128319

Absolute emissions
(metric tonnes C02e)

32349135
29578573
33150308
33966868
33963614

Further Information
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Emission intensity (metric
tonnes C02e/MWh)

0.26
0.24
0.26
0.26
0.26

See Entergy's 2012 statistical Report and Investors Guide for additional detail. These numbers combine Entergy's Utility and Entergy Wholesale Commodity
businesses. Namplate capacity equals owned and leased capability from the Statistical Report pg 7, 36, 53-54.
Projections only provide for nameplate capacity. Projections for other metrics are not available (see notes below)
1. Projected increase in Entergy's Utility capability may be achieved through ownership acquisitions, construction of new units, uprates to existing units and/or
capacity added through long-term power purchase agreements.
2. Projections assume Entergy Wholesale Commodity capacity remains flat through 2020. This assumption may change due to a variety of factors, including
Entergy's point of view, market conditions and opportunities avaialble.
3. Deactivations are based on a timeline of long-term capacity replacement for planning purposes only and should not be interpreted as a retirement schedule for
existing generation units.
4. The projected generation mix reflects current planning assumptions and may change in the future based on a number of factors, including those listed on
page 212 of Entergy's 2012 SEC Form 10-K

Attachments

https:/lvvvvvv.cdproject.net/sites/2013/53/5653/lnvestor CDP 2013/Shared
Documents/Attachments/lnvestorCDP2013/EU 1.Giobaltotalsbyyear/2012_EAI_IRP_Filing_1 03112.pdf
https:/lvvvvvv.cdproject.net/sites/2013/53/5653/lnvestor CDP 2013/Shared Documents/Attachments/lnvestorCDP2013/EU 1.Giobaltotalsbyyear/Entergy GHG
Inventory 2012 FINAL VERIFIED 030813.pdf
https:/lvvvvvv. cdproject. net/sites/20 13/53/5653/1 nvestor CDP 20 13/Shared
Documents/Attachments/! nvestorCDP2013/EU 1.Giobaltotalsbyyear/20 12_Entergy_Form_ 10K. pdf
https:/lvvvvvv.cdproject.net/sites/2013/53/5653/lnvestor CDP 2013/Shared Documents/Attachments/lnvestorCDP2013/EU 1.Giobaltotalsbyyear/2012_1 RP New
Orleans.pdf
https:/lvvvvvv.cdproject.net/sites/2013/53/5653/lnvestor CDP 2013/Shared Documents/Attachments/lnvestorCDP2013/EU 1.Giobaltotalsbyyear/2012 System IRP
Report- Final 020ct2012.pdf

Page: lnvestor-EU21ndividuaiCountryProfiles - United States of America
EU2.1
Please select the energy sources/fuels that you use to generate electricity in this country

Coal- Hard
Oil & gas (excluding CCGT)
CCGT
Nuclear
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Hydro
other renewables

EU2.1a
Coal- Hard
Please complete the following table for the "year ending" periods that you selected in answer to EU0.1

Year ending

2008
2009
2010
2011
2012
2015
2020

Nameplate capacity (MW)

Production (GWh)

16817
16375
16725
16101
14395

2440
2441
2442
2442
2435
2435
2435

Absolute emissions
(metric tonnes C02e)

16342563
15688576
16424290
15783331
15065749

Emissions intensity (metric
tonnes C02e/MWh)

0.97
0.97
0.98
0.98
1.05

EU2.1b
Lignite
Please complete the following table for the "year ending" periods that you selected 1n answer to EU0.1

Year ending

Nameplate capacity (MW)

Production (GWh)
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Absolute emissions
(metric tonnes C02e)

Emissions intensity (metric
tonnes C02e/MWh)

EU2.1c
Oil & gas (excluding CCGT)

Please complete the following table for the "year ending" periods that you selected in answer to EU0.1

Year ending

2008
2009
2010
2011
2012
2015
2020

Nameplate capacity (MW)

13420
12968
13303
12228
10967
9910
8953

Production (GWh)

19970
17630
21737
24042
22503

Absolute emissions
(metric tonnes C02e)

13640224
12248565
14646188
15759864
14821530

Emissions intensity (metric
tonnes C02e/MWh)

0.68
0.69
0.67
0.66
0.66

EU2.1d
CCGT

Please complete the following table for the "year ending" periods that you selected in answer to EU0.1

Year ending

2008
2009
2010
2011
2012
2015

Nameplate capacity (MW)

2090
2096
1761
2921
3991
4551

Production (GWh)

5134
4384
5505
6039
10983

Absolute emissions
(metric tonnes C02e)

2366348
1641431
2079830
2423674
4076335
88

Emissions intensity (metric
tonnes C02e/MWh)

0.46
0.37
0.38
0.40
0.37

Year ending

2020

Nameplate capacity (MW)

Production (GWh)

Absolute emissions
(metric tonnes C02e)

Emissions intensity (metric
tonnes C02e/MWh)

4641

EU2.1e
Nuclear
Please complete the following table for the "year ending" periods that you selected in answer to EU0.1

Year ending

2008
2009
2010
2011
2012
2015
2020

Nameplate capacity (MW)

10116
10124
10101
10038
10260
10260
10260

Production (GWh)

79704
82833
81994
81021
78797

EU2.1f
Waste
Please complete the following table for the "year ending" periods that you selected in answer to EUO 1

Year ending

Nameplate capacity (MW)

Production (GWh)
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Absolute emissions
(metric tonnes C02e)

Emissions intensity (metric
tonnes C02e/MWh)

EU2.1g
Hydro
Please complete the following table for the "year ending" periods that you selected in answer to EU0.1

2008
2009
2010
2011
2012
2015
2020

Production (GWh)

Nameplate capacity (MW)

Year ending

70
70

197

233

74
74
74
74
74

160
160
108

EU2.1h
Other renewables
Please complete the following table for the "year ending" periods that you selected in answer to EU0.1

Year ending

Nameplate capacity (MW)

Production (GWh)

234

2008
2009

80
80

2010
2011

80
80

207

2012

80

211

190
185
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Year ending

2015
2020

Nameplate capacity (MW)

Production (GWh)

Nameplate capacity (MW)

Production (GWh)

80
80

EU2.1i
other

Year ending

Absolute emissions
(metric tonnes C02e)

Emissions Intensity (metric
tonnes C02e/MWh)

EU2.1j
Solid biomass
Please complete for the "year ending" periods that you selected in answer to EU0.1

Year ending

2008
2009
2010
2011
2012
2015
2020

Nameplate capacity (MW)

0
0
0
0
0
0
0

0
0
0
0
0
0
0

0
0
0
0
0
0
0
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Emissions intensity (metric
tonnes C02e/MWh)

Absolute emissions
(metric tonnes C02e)

Production (GWh)

0
0
0
0
0
0
0

EU2.1k
Total thermal including solid biomass

Please complete for the "year ending" periods that you selected in answer to EU0.1

Year ending

2008
2009
2010
2011
2012
2015
2020

Nameplate capacity (MW)

28279
27842
27820
27842
27866
27369
26502

Production (GWh)

122940
122688
127304
128579
128054

Absolute emissions
(metric tonnes C02e)

32349135
29578572
33150308
33966868
33963614

Emissions intensity (metric
tonnes C02e/MWh)

0.26
0.24
0.26
0.26
0.27

EU2.11
Total figures for this country

Please enter total figures for this country for the "year ending" periods that you selected in answer to EU0.1

Year ending

2008
2009
2010

Nameplate capacity (MW)

28429
27992
27974

Production (GWh)

123372
123111
127627

Absolute emissions (metric
tonnes in C02e)

32349135
29578572
33150308

92

Emissions intensity (metric
tonnes C02e/MWh)

0.26
0.24
0.26

Year ending

Nameplate capacity (MW)

Production (GWh)

Absolute emissions (metric
tonnes in C02e)

Emissions intensity (metric
tonnes C02e/MWh)

2011

27996

128946

33966868

0.26

2012
2015

28020
27523

128319

33963614

0.26

2020

26656

Further Information
In 2012 Entergy acquired Hot Spring (620 MW) and Hinds (450 MW). Both plants are highly efficient, natural gas fired combine cycle gas turbines (CCGT).
Entergy's operating companies and EWC have procured 3,991 MW megawatts of highly efficient natural gas fired CCGT capacity since 2005. The heat rates for
Entergy's Utility CCGT fleet were 7,339 Btu/KWh in 2010, 7,403 Btu/Kwh in 2011 and 7,289 Btu/Kwh in 2012. In 2010, 20% of the electric energy produced by
natural gas units came from the CCGT units. That percentage increased to 33% in 2012. Increased electric energy production by the CCGT units emit -40% less
C02 than if that electrical energy was generated by Entergy's older legacy Natural Gas units.
In 2012, Grand Gulf Nuclear Station completed a 178 MW capacity uprate adding nearly emission free energy supply. OVer the last decade, Entergy has increased
the output of its nuclear fleet by nearly 700 megawatts- the equivalent of adding a new reactor- through power upgrades, turbine replacements and cooling-tower
modifications.
Entergy estimates that C02 emissions avoided from investments it made during 2012 on 1,070 MW of highly efficient, natural gas fired CCGT and the 178 MW
nuclear uprate will avoid 3,179,000 metric tons of C02 per year going forward.

Attachments
https:/lvvvvvv. cdproject. net/sites/20 13/53/5653/1 nvestor COP 2013/Shared Documents/Attachments/lnvesto rCDP20 13/EU2.1 ndividualcou ntryprofiles
UnitedStatesofAmerica/Hot Spring Purchase. mht
https:/lvvvvvv. cd project. n et/sites/2 0 13/53/5653/1 nvestor CD P 2013/Shared Documents/Attac hm e nts/1 nvesto rC DP20 13/EU2 .I ndividua leo u ntry profiles
UnitedStatesofAmerica/Ninemile 6.mht
https:/lvvvvvv. cd project. n et/sites/20 13/53/5653/1 nvestor CD P 2013/Shared Documents/Attac hm e nts/1 nvesto rC DP20 13/E U2 .I ndividua lcou ntry profiles
UnitedStatesofAmerica/Entergy GHG Inventory 2012 FINAL VERIFIED 030813.pdf
https:/lvvvvvv. cdproject. net/sites/20 13/53/5653/1 nvestor COP 20 13/Shared Documents/Attachments/1 nvestorCDP20 13/EU2.1ndividualcountryprofiles
UnitedStatesofAmerica/2012_Entergy_Form_1 OK. pdf
https:/lvvvvvv. cdproject. net/sites/20 13/53/5653/1 nvestor COP 2013/Shared Documents/Attachments/lnvesto rCDP20 13/EU2.1 ndividua lcou ntryprofiles
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Un itedStatesofA merica/Hinds Purchase. m ht

Page: lnvestor-EU3RenewableEiectricitySourcing
EU3.1
In certain countries, e.g. Italy, the UK, the USA, electricity suppliers are required by regulation to incorporate a certain amount of renewable electricity in
their energy mix. Is your company subject to such regulatory requirements?
Yes

EU3.1a

Please provide the scheme name, the regulatory obligation in terms of the percentage of renewable electricity sourced (both current and future
obligations) and give your position in relation to meeting the required percentages

Scheme
name

USA state
scheme
Texas

Current%
obligation

Future%
obligation

Date of
future
obligation

2015

Position in relation to meeting obligations

The State of Texas presents its RPS not as a percentage, but rather as a capacity goal. The 2005
Texas Legislature set the state's total renewable energy mandate to 5,550 MW by 2015, 10,000
MW in 2025. Each provider is required to obrain renewable energy capacity based on their market
share of energy slaes times the renewable capacity goal. In 2012, Entergy secured and retired
682,574 renewable energy credits to comply with this mandate.

Page: lnvestor-EU4RenewableEiectricityDevelop
EU4.1

94

Please give the contribution of renewable electricity to your company's EBITDA (Earnings Before Interest, Tax, Depreciation and Amortization) in the
current reporting year in either monetary terms or as a percentage
Please give:

Monetary
figure

Renewable
electricity's
contribution to
EBITDA

%

0%

Comment

Entergy Wholesale Commodities participates in a Joint Venture with Shell Wind Energy named Top Deer Wind
Venture. Entergy owns 50% of the JV- equivalent to 80 megawatts of wind generation capacity. Entergy does not
report on the wind JV's financial performance separately. Entergy Arkansas owns 74 MW of Hydro Power. In total,
Entergy's renewable resources generated 319 GWh of electric energy in 2012 which is <1% of the Company's total
generation.

EU4.2

Please give the projected contribution of renewable electricity to your company's EBITDA at a given point in the future in either monetary terms or as a
percentage

Please give:

Renewable
electricity's
contribution to
EBITDA

Monetary
figure

%

0%

Year
ending

2020

Comment

Entergy Wholesale Commodities participates in a Joint Venture with Shell WInd Energy named Top Deer
Wind Venture. Entergy owns 50% of the JV- equivalent to 80 megawatts of wind generation capacity.
Entergy does not report on the wind JV's financial performance separately. Entergy Arkansas owns 74 MW
of Hydro Power. In total, Entergy's renewable resources generated 319 GWh of electric energy in 2012
which is <1% of the Company's total generation.

EU4.3
Please give capital expenditure (capex) planned for the development of renewable electricity capacity in monetary terms and as a percentage of total
capex planned for power generation in the current capex plan
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Please give:

Capex planned for
renewable electricity
development

Monetary
figure

%

0%

End
year
of
capex
plan

2020

Comment

Entergy currently has no capex planned for renewable energy capacity development. Entergy's current
activities in renewables include management of our existing wind and hydro assets, purchasing renewable
power and credits for the utility portion of our business and compliance with carious commission and/or
state orders regarding renewable portfolio standards. Additionally, Entergy issued a request for proposal
(RFP) for renewable generation sources in 2010. Negotiations with winning bids in the 2010 Renewable
RFP seeking up to 233 MW of renewable generation for Entergy Louisiana and Entergy Gulf States
continued in 2012. As of April 2013, EGSL has received approval from the Louisiana Public Service
Commission for one contract (a 20-Year Contract with Rain Cll Carbon LLC for the Purchase of 28 MW
capacity and energy from the Sulphur, LA heat recovery project) and recently filed a request for certification
for a second contract (20-Year Contract with Agrilectric Power Partners, LP for the Purchase of 9 MW
capacity and energy from the Lake Charles, LA rice hull-fired biomass facility). A third and final contract is
being negotiated, but is expected to be finalized shortly and subsequently filed at the Commission. Entergy
will continue to seek cost effective renewable energy supply in the future.

Attachments
https:/lwvvvv. cdproject. netlsites/20 13/53/5653/1 nvestor COP 20 13/Shared Oocume nts/Attachments/1 nvestorCOP20 13/EU4. Renewableelectricitydevelopment/20 12
System IRP Report- Final 020ct2012.pdf
https:/lwvvvv.cdproject.net/sites/2013/53/5653/lnvestor COP 2013/Shared
Oocuments/Attachments/1 nvestorCOP20 13/EU4. Renewableelectricitydevelopment/2012_EAI_IRP_Filing_ 103112.pdf

Module: Sign Off
Page: Sign Off

Please enter the name of the individual that has signed off (approved) the response and their job title
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