
UNITED STATES
SECURITIES AND EXCHANGE COMMISSION

WASHINGTON, D.C. 20549-4561

DIVISION OF
CORPORATION FINANCE

January 25,2012

Denise Hauselt
Coming Incorporated
H auseltDAC0corning. com

Re: Coming Incorporated

Incoming letter dated December 20, 2011

Dear Ms. Hauselt:

This is in response to your letter dated December 20,2011 concerning the
shareholder proposal submitted to Coming by Harold L. Bitler. We also have received a
letter from the proponent dated January 5,2012. Copies of all of the correspondence on
which this response is based will be made available on our website at
http://www.sec.gov/divisions/corpfin/cf-noaction/14a-8.shtm1. For your reference, a
brief discussion of the Division's informal procedures regarding shareholder proposals is
also available at the same website address.

Sincerely,

Ted Yu
Senior Special Counsel

Enclosure

cc: Harold L. Bitler

 ***FISMA & OMB Memorandum M-07-16*** 



January 25,2012 

Response of the Office of Chief Counsel 
Division of Corporation Finance 

Re: Coming Incorporated
 

Incoming letter dated December 20,2011 

The proposal requests that an independent investigation be conducted of the 
alleged hostile work environment at the company's Information Technology division and 
that the findings be presented to both shareholders and the public. 

To the extent the submission involves a rule 14-8 issue, there appears to be some 
basis for your view that Coming may exclude the proposal under rule 14a-8(i)(7), as 
relating to Coming's ordinary business operations. In this regard, we note that the 
proposal relates to the investigation of certain alleged conduct. Proposals that concern a 
company's legal compliance program are generally excludable under rule 14a-8(i)(7). 
Accordingly, we will not recommend enforcement action to the Commission if Coming 
omits the proposal from its proxy materials in reliance on rule 14a-8(i)(7). In reaching 
this position, we have not found it necessary to address the alternative basis for omission 
upon which Coming relies. 

Sincerely, 

Joseph McCann 
Attorney- Adviser 



DIVISION OF CORPORATION FINANCE 
INFORMAL PROCEDURES REGARDING SHAREHOLDER PROPOSALS 

The Division of Corporation Finance believes that its responsibility wit)i respect to 
matters arising under Rule l4a-8 (17 CFR240.14a-8), as with other matters under the proxy 
rules, is to aid those who must comply with the rule by offering informal advice and suggestions 
and to determine, initially, whether or not it may be appropriate in a paricular matter to. 
recommend enforcement action to the Commission. In connection with a shareholder proposal 
under Rule 14a-8, the Division's 
 staff c.onsiders the information furnished to it 
 by the Company 
in support of its intention to exclude the proposals from the Company's proxy materials, a'\ well 
as any information furnshed by the proponent or the proponent's representative. 

Although Rule 14a-8(k) does not require any communications from shareholders to the 
Commission's staff, the staffwill always consider information concernng alleged violations of 
the statutes administered by the Commission, including argument as to whether or not 
 activities ' 
proposed to be taen would be violative 
 of the statute orrtle involved. The receipt by the staff
 

of such information, however, should not be construed as changing the staffs informal 
procedures and proxy review into a formal or adversar procedure. 

It is importt to note thatthe staffs and Commission's no-action responses to
 

Rule 14a-8(j) submissions reflect only infomlal views. The determinations 
 reached in these no-
action letters do not and cannot adjudicate the merits of a company's position with respect to the 
proposaL. Only a court such as a U.S. District Court 
 can decide whether a company is obligated 
to include shareholder proposals in its proxy materials. Accordingly 
 a discretionar 
determination not to recommend or tae Commission enforcement action, does not preclude a 
proponent, or any shareholder of acompaiy, from pursuing any rights he or she may have against 
the company in court, should the management omit the proposal from 
 the company's proxy 
materhil. 
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u.s. Securties and Exchange Commission OHPOHA~'!t~I~OUIISlL 
Division of Corporate Finance 

'4 NCtOffice of Chief Counsel 
100 F Street, N.E. 
Washington, D.C. 20549 

Re: Corning Incorporated - Shareholder Proposal 
Submitted bvHarold Bitler 

Ladies and Gentlemen, 

This letter and the Exhibits 1 - 19 are submitted by Harold Bitler a 
shareholder with Corng Incorporated. 

Corning Incorporated could have avoided the dilemma that they are facing 
the 

allegations that were given to them in December of 2009. 
today. All they had to do was to complete a full investigation of 


Instead, their attorney, Mr. Kevin Corliss informed me that their decision 
bureaucracy. Their decision was notwas based upon multiple layers of 

based upon investigated facts. 

Now, Corning Incorporated is complaining to you that a shareholder(s) are 
forcing them to do somethig that any honest company would already have 
done. 

If you vote in favor of Corng Incorporated you will be denying curent and 
futue shareholders information that they need to make sound financial 
decisions about this company. 

If you read the exhbits carefully, you will see that Corning Incorporated is 
coverig up a potential scandaL. Years from now when the truth about 
Corning Incorporated is finally made public, how will investors feel if they 
know that you suppressed this investigation? 

I wonder how supporters of the Catholic Church and Penn State University 
would feel if someone had the information decades ago, but failed to come 
forward. Lives and fortes would have been saved.
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Sincerely,

;i~~ '- ß ~
Harold L. Bitler
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EXHIBIT 1
 
A Cornng Incorporated female over the age of 40; A young child in the 
Catholic Church; A ten year old boy attending a youth camp at Penn State 

these human beings have in common?University. What do all three of 

They are all victims. 

Everybody supports the institution and big corporations because of their 
enormous wealth. 

Nobody seeks justice for the "little people" because it makes ripples in their 
lives. Why look for trouble in this life? Just ignore the people who are 
huddled in the comer. They are invisible. If God wanted them to be 
importt, He would have sent them to Harvard. They are meaningless
 

victims. 

Read every exhibit carefully. Study my notes. Reflect deeply into your 
souL. 

The question will be, was the United States Securties and Exchange 
Commssion created after the Great Depression to rubber stamp the will of 
corporations, or was it created to protect victims from abuse? Do 
shareholders and potential investors deserve this information? 

EXHIBIT 2 

In 1996, Lisa Kreisler was hired to work at Cornng Incorporated. She did 
her job above expectations, received the highest rating that an employee can 
obtain and withn six years won their top award. 

Shortly after winnng that award, she was approached by a male member of 
the corporation. She was told that she had to leave her curent job and move 
to a new team headed by him. She was told that if she did not join his team, 
that her days with this corporation were numbered. He then told her that her 
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name was on a list. According to him, only one person who could get her 
name off of that list; he was the man. 

When she joined the team this man told her that she was never to speak to 
anyone. She was not to share ideas with anyone. When it came to team 
meetings she was always excluded. This man would swear and use vulgar 
language in every sentence. This man also informed her that he planned to 
break the law and that she was never to speak to anyone about this issue. 

Her mental health went down hill over the next two years and she suffered 
what professionals call a nervous breakdown. Even with her mental state 
such as it was, she knew that she would be fired if she did not go along with 
what this man required. 

It finally became just too much for this woman. At a meeting where 
representatives from European companies were in attendance, she was told 
that she had to tell this man that he must obey the law. When she went to 
him and told him about their concerns, this man went absolutely berserk in 
front of many witnesses. The woman was afraid that he was going to throw 
her through a glass door. She was humiliated and ashamed. 

That night on her way home from work she attempted to commit suicide. 

Fortately she just ruined her car and not her life. The next day she went to
 

Human Resources to explain her situation and ask for help. 

Instead of calling for an investigation, the HR person told this man's 
immediate supervisor. This man met with the woman to discuss her 
accusations. He told her that he needed proof 
 before he could do an 
investigation. He addressed her in the way a police officer would address 
someone who had just reported a rape. Did you unbutton your blouse? Did 
you walk in a way that would stimulate this man? Did you whisper naughty 
things into his ear? 

Totally unprofessional! He was clearly protecting this man and his 
behavior. 

At this point his boss gave orders (one more male up the line) to HR that this 
woman had to go. HR was to cook the books and she was to be fired no 
matter what! Eventually that is what happened. She was fired! 
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The job she was forced to leave was given to one of their female friends. 
This woman still works for Corng Inc. and still has ajob. It is said that 
she performs some services behind the copy machine better than any other 
female employee. 

Now, here is where it becomes the perfect crime. 

Lisa Kreisler was clearly in no mental state to make decisions. As she was 
being pushed out the door, she was given a Coming Inc. special agreement 
to sign. "If you do not sign this agreement you will not receive any more 
health benefits." "Your insurance will be cancelled and you will no longer
 

receive the medical care that your condition requires." 

EXHIBIT 3 

"She was told that if she did not join his team, that her days with this 
corporation were numbered." 

I believe this in itself is a crime. You can not legally force an employee to 
take a different job though force or coercion. Just for ths behavior alone, 
Glenn Hill should have been fired immediately; and what did Coming Inc. 
do about this? Nothg! 

EXHIBIT 4 
"He then told her that her name was on a list. According to him, only 
one person could get her name off of that list; Glenn Hill was the man." 

I believe that this is also a crime. You can not deliberately intimidate an 
employee by giving them false commands. What did Lisa Kreisler have to 
do to get her name off of this list? Was he expecting a "blow job"? Did he 
want some other special favor? Did anyone ever ask Glenn Hill what he 
expected Lisa Kreisler to do for this large favor? Show me the list? 

Just for this alone, Glenn Hill should have been fired immediately; and what 
did Cornng Inc. do about this? Absolutely nothing! 
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EXHIBIT 5
 
"When she joined the team this man told her that she was never to speak to anyone. 
She was not to share ideas with anyone. When it came to team meetings she was 
always excluded. This man would swear and use vulgar language." 

I believe this is also a crime. How can a manager or executive be allowed to bully, harass 
and intimdate another employee at Comig Inc. ? You can not intimdate an employee by 
ordering them to remain silent at all times. What did Lisa Kreisler do to deserve ths 
treatment from an employee of Cornng Inc.? 

For this reason alone, Glenn Hil should have been fired immediately; and what did 
Comig Inc. do about this? Absolutely nothig! 

EXHIBIT 6 
"This man also informed her that he planned to break the law and she was never to 
speak to anyone about this issue if she knew what was good for her." 

I know this is a crime! 

For this reason alone, Glenn Hil should have been fired immediately; and what did 
Comig Inc. do about this? Absolutely nothg! 

EXHIBIT 7 
"Instead of callng for an investigation, the HR person told this man's immediate 
supervisor." 

Ths par of the process is the hardest for me to understad. If everyone else at Comig 
Inc. supposedly gets a fai hearng, why was Lisa Kreisler subjected to ths humiliation? 
What makes her so different that Mr. Corliss or Ms. Reiss was not called immediately? 

When I asked them ths question, all I got was some dumb, lame-ass excuse. They had 
offcial answers for everyhig else, but just mumbled when faced with this question.
 

Someone needs to get a straight answer from this company about why no investigation 
was completed for Lisa Kreisler. 
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EXHIBIT 8 
"Now, here is where it becomes the perfect crime." 

"This woman was clearly in no mental state to make decisions. As she was going out 
the door, she was given a Corning Inc. special agreement to sign. "if 
 you do not sign 
this agreement you wil not receive any more health benefits. " "Your insurance wil 
be cancelled and you wil no longer receive the medical care that your condition 
requires. " 

A man wal into a ban with a loaded gu. He orders everyone to the floor. Then he 
forces the manager to open the vault. He hands the manager a bag and tells hi to fill it 
with money. The manager is in shock and fills the bag with money. The man then taes 
the manger to his desk and pulls out an agreement. He orders the mager to sign both 
copies. At this point the man puts his gu away and cally wals out of the ban. 

The police can not arest this man. He wil never go before a judge and he will be 
allowed to keep the money. Is ths the perfect crime? 

Ths is a violation of an employees 14th amendment rights. Just for this statement alone 
your commssion should not only reject the request of Corng Inc. but you should refer 
ths issue to the governent agency that addresses these abuses. Corng Incorporated 
needs to be investigated for crial violations. It is not legal to abuse an employee,
 

reduce their mental capacity, and then though coercion, force them into signg an 
agreement that effectively forces them to give up all their constitutional rights. 

If it were le2al~ evervone would just rob banks! 

EXHIBIT 9 

Paul Hannilan was fired this falL. He was employed by Coming Inc. 
Apparently he went to a meeting and discovered that another person had 
been let go. Upon heanng this he raised his voice in concern and wanted an 
explanation. 

At this point someone called the 800 hot line number and told them about 
the behavior of 
 Mr. Hannilan. The next day he was fired for violating the 
zero tolerance policy at Coming Inc. 
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Here is my question. Given all the thigs that Glenn Hill was accused of 
doing for all the years that he worked for Corning Inc.; why wasn't he at 
least questioned about his behavior? What was so special about this guy? 
How did he avoid the zero tolerance policy? Mr. Hanlan's attorney would 
like to know the answer to that question as welL. 

EXHIBIT 10 
This is an e-mail from a Japanese contractor who was also fired this fall by 
Corning, Inc. 
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This woman was fired for not understanding. She is a great person and a 
true asset to their company. If 
 you break the rules, even if it is a miss-
understanding, you are still fired. 

Now tell me again why Glenn Hill got a "free pass" all those years? 

EXHIBIT 11 

In the fall of 2009, I sent Cornng Inc. a letter telling them about my 
concerns. 

On December 23, 2009, I met with two of their representatives. 

Kevin Corliss is Division Vice President for Global Employee Relations and 
Employment Law.
 

Carol Reiss is Deputy Director for Corporate Securty. 

The meeting got off to a rough start. All they wanted was names, dates, 
places and information about my allegations. I told them that I was not 
interested in lawsuits, money, or to get anyone else into trouble. All I 
wanted was for them to clear my wife's name. 

I told them that she was suffering from a nervous breakdown and that if the 
truth were to come out, it might help her mental condition. 

Both representatives rejected my appeal for an investigation. Ms. Reiss 
spent almost the entire two hours in a passionate plea for me to give her 
"concrete information". Otherwise she would not act. 

Then something remarkable happened. Ms. Reiss challenged me to do an 
investigation for Coming Inc. I just sat and listened. I could not believe that 
she would make such a request. I even told her that it was a bad idea. I told 
her that if 
 Harold Bitler did and investigation and gave the Directors of 
Coming Inc. the details, that they would be very upset with him and his 
report. Ths was a very bad idea. 
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Ms. Reiss persisted. She went on and on for two hours. I felt like I was in 
line for a Boy Scout merit badge. All I had to do was pass this greling 
inquisition! 

I finally agreed to do the investigation. However, I did warn them 
repeatedly that it was not my place to do this. I also encouraged them to 
have an independent investigation by a third part. Bias would be in any 

the company.report that was not done independently of 

I am not an expert on contract law; however I do understad the uniform 
code of contracts. According to my notes, the representatives of Corng 
Inc. did in fact make me an offer and I accepted. I think that makes me an 
independent contractor workig for Cornng Incorporated. 

Before we left, Mr. Corliss half-heartedly said that he would do a company 
investigation. 

my "field notes". 
These were names, dates, places and information that they had requested. 
About two months later, I sent Coming Inc. the first of 


The next Monday morng at exactly 9 am, I received a call from Mr. 
Corliss. "I received your letter, I guess now I will have to do an 
investigation!" 

I believe that Cornin2 Inc. should have sUl!lied the 
commission with the transcripts of these meetin2s with 
Mr. Corliss and Ms. Reiss. Thev are proof of all the 
exhibits that I am sendin2 VOU. 
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EXHIBIT 12
 

A few months after my first meeting with Mr. Corliss and Ms. Reiss, I had a 
second meeting. Once again Ms. Reiss went on and on and on about my 
duties and responsibilities to give Cornng Inc. all the information I could 
acquire about harassment, bullying, and any other criminal conduct I could 
secure. I agreed and once again accepted her offer of contract services for 
Coming Inc. 

the meeting, Mr. Corliss got up and came to my location. 
He sat as close to me as he could get. I could feel his breath on my neck. 
He inched in and whispered to me. "What is your number?" 

Near the end of 


I tued in surrise and asked for an explanation. Once again Mr. Corliss
 

asked me for my number. He went on to say that everybody has a number 
and he would not leave until I told him my number. 

At that point, it became clear that he must be talkg about my compensation 
as an independent contractor for Corng Inc. Why else would he ask me for 
my number? 

I believe that Coming Inc. should have supplied the commission with the 
transcripts of these two meetings with Mr. Corliss and Ms. Reiss. They will 
confirm the need for this investigation. They are also the reason that the 
commission should reject Corng's request to omit a shareholders proposaL. 

By the way, I have never heard from Coming Inc. telling me that they no 
longer required my services as an independent contractor. In that vein, I 
shall continue to send them my field notes on a timely basis and prepare a 
more formal report for their annual business meeting. After all, it is why 
they contracted me in the first place. 
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EXHIBIT 13
 

The following is a list of names I sent to Corng Inc. as a par of my 
investigation. I am sure that if these people are placed under oath and asked 
the right questions, this matter would be cleared up in no time. 

These are the names of the people who are responsible for the harassment, 
bullying or criminal acts that were committed and continue to be commtted. 
Other names are either the victims or witnesses to the abuses done by others. 

Kevin McManus 
Kevin Murhy 
Mike McComsky 
Glenn Hill 
Rick Bliss 
Andy Nixon 
Scott Patterson 
JeffOrt 
David Barron 
Glenn Bleiler 
Mark Clark 
Diane Taft 
Karen Curreri 
Enola Foti 
Lora Llewellyn 
Lynn Caster 
Diane Taft 
Beth Kelly 
Eileen Benza 
Sue Myers 
Chris Nale 
Kathy Miles 
Suzee Woods 
Molly Rumbarger 
Bonnie Healy 
Lisa Kreisler 
Glenda Gossett 
Jack Cleland 
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Doug Anderson 
Paul Turner 
Jack Huth 
Denns Ure
 

Dan Mills 
Darrl Cornett
 

Tim Lee 
Karl Wolfe 
Robert Dibble 
Lorraine Tracey 
Paula Howe 
An Marie Gee 
Glenda Gossett 
Heidi Pike 
Donna Yeman 
Kelly Lundergan 
Nancy Stewart 
Patricia Gray 
Karen Madison 
Stacey Eustice 
Sandy Bills 
Patt Henderson
 

Crystal Young 
Sue Parlski
 

Eunice Taggorts
 

Melinda Tracy
 

Jill Baker 
Amy Phillips 
Rose Parker 
Deb Miller 
Linda Shaddock 
Kathleen McKenzie 
Kathy Littleton 
Betsy Bloom 
Lorett Tufillaro 
Donna Ross 
Dick Fishburn 
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EXHIBIT 14 
This was an e-mail sent to Lisa Kreisler shortly after she was fired!
 

Lisa,
 

Hey -- Darell Cornett stopped by and said he has in from the inside track that you were
 
totaly screwed. He wanted me to pass it along to you. He said it wasn't right. He 
thought maybe someone else has given you the inormation. 

Paula 

I sent ths e-mail toMs. Reiss. When I met with her on December, 23, 2009, she said that 
she could not find Mr. Cornett. As far as I know they have never questioned ths man or 
what he meant by the "inside track". 

I wonder how many other e-maIls they failed to follow up with in their investigation? 

EXHIBIT 15 
Things got so bad for Lisa, that even before she was released by Corng 
Inc., she was suffering great emotional distress. I have a list of professionals 
who can testify to her condition long before they falsified her employment 
records and used that as an excuse to fire her. 

F our of these people treated Lisa Kreisler for Post Traumatic Stress 
Disorder. 

Frank Bourke, PhD 

Paul J. Carpenter, PhD 

Sara Ellison, L.C.S.W.-R 

Diane Reed, P .A. 
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The people on the list have also treated other patients who worked for 
Coming Incorporated. 

I believe that an independent investigation should include other employees 
that these professionals treated and ask why they were being treated. 

Dr. Bourke told me that at one time he had so many patients from Coming 
Incorporated that he was forced to do group sessions in the evenings! 

One professional I spoke with seemed delighted that she had so many 
patients. It must have been a good source of revenue. 

When I spoke with her about Lisa, she was quick to tell me exactly what 
Lisa was suffering from. (She did it with a big smile on her face!) Lisa 
suffers from: 

POST TRAUMTIC STRESS DISORDER! 

When I asked this professional other questions, she seemed delighted to 
her patients, she 

responded with a sparkle in her eyes: "Yes, we refer to them as collateral 
damage!" I just sat silently as she went on and on about her cases. I now 
realized that I had a name. I was called, collateral damage! I belong to a 

assist my investigation. When I asked about the families of 


group of frends and relatives who suffer just like the victim. 

Does the commission have the right to ask questions of the same 
professionals? 
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EXHIBIT 16 
The following is par of the document given to Human Resources by Lisa 
Kreisler as part of the last employment review by Glenn Hill: 

~'. 8 ~:ftF 81 f~t­

~', ß .V~/ (,81 St (~t(rJ ~~ri ~).~" ~ 

Why would Lisa Kreisler lie about any of this? Where was the zero 
tolerance policy for Lisa Kreisler in her time of need? 

EXHIBIT 1 7 

Corning Inc.: An Equal Opportunity Company? 

What every potential investor needs to know! 

Coming Inc. has been destroying the lives of females for 
over one hundred and fift years. They can not stop 

themselves, and I honestly believe that they get high from 
the smell of a broken female. 

Like the Wild West, you break a horse or it dies. The dust, 
the dirt, the feeling of power over flesh; it is better than 
cheap thrills at the Bates MoteL. The dark side of their 
mirror is painted with eviL. 
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Morality for them is an evaporating cloud. Their song would make 
96 virgins fall from the sky. And then, when you turn and look 
them in the eye, they smile! An evil sadistic, Charles Manson 
smile. Camallust with a drool! How sick are these people? 

Coming Inc. is a male dominated company. Just ask Larr Wilson, 
wrter for the Gazette. He will confir everyhing I print, and then 
laugh it away, like the salt on a melon. 

Females are tolerated as long as they know their place. 

This is the story of one of those females. 

Lisa Kreisler wanted to get the face of Glenn Hill out of 
 her head. 
She saw this large tree just off the road. She headed directly for 
the tree. As the tree grew larger in her sight she simply embraced 

her loved ones. Her carthe idea and said a quick goodbye to all of 

was built low to the ground. It hit a series of ditches as she left the 
pavement. Her car took a violent twist and it stopped just inches 
from the tree! Lisa was still alive. Glenn was still in her face. Her 
knuckles were white from her fir, nervously twitching grip. How 
could she feel so dead inside and still be alive? 

The nightmare would never end. Post Traumatic Stress Disorder 
has no cure. Lisa 
 just wanted to die! 

Coming Incorporated believes that when a female employee goes 
through a tough time at work, she should be dismissed like a flake 
of dandrff 
 you brush from your collar. The entire incident should 
be wiped clean from their memories. 

18
 



It is like a whiteboard with one giant eraser. One big 
swish and it magically disappears forever. No memory of 
that female exists; the next day just flows into another 
dimension; as if she had never been born. 

Women are cheap; you can always go rent another one! 

Coming Inc. is like a big cat with a silly grin. They just 
keep smiling and let the problem swirl down the drain. 

Here is Lisa's story: 

A young girl is hired by Coming Incorporated. She is 
attractive and intelligent. She starts out on a high note and 
appears to be loved by alL. 

The psychology of a large corporation sometimes appears 
to be quite complex. They have divisions and committees 
to review all sorts of 
 behavior and performance. 

Yet, with a little analysis, one can muck rake all the way to 
the bottom of Coming Incorporated. Females are objects. 
Females are not considered real people. Females are to be 
used and manipulated. Females are pawns in the black and 
white corporate world of chess. Men are the real players! 

"Chess is an honorable game, until someone makes the first 
move! "
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Lisa Kreisler, while extremely intelligent, was not street 
smart. Sort of like Einstein! Lisa had no trouble solving 
the problems of the corporate spaghetti monster; she just 
had no one watching her back. She could not believe that 
the company would turn on her. It was like a giant shadow 
moving slower than a cloud. By the time the shadow was 
over her head, her light had disappeared. Like a black hole 
in the bullying universe; Lisa was just a candle in the wind! 
Her light was gone forever! 

This nightmare left Lisa Kreisler, dark on the inside! 

After six years as one of their top performers, Lisa was 
suddenly cursed. Lisa was given their highest award! 

How could a very coveted award be a curse? 

I know you already guessed. You see we understand 
corporate politics. We are a lot alike, you and 1. But Lisa, 
she was doomed from the first day she walked out with that 
award. It was the last day she would ever smile! 

It was decided by the male element of Coming 
Incorporated that they had seen enough. If a woman could 
reach that high, she might also want to go through the 
"glass ceiling" and become a real player in the corporate 
game of thrones! 
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That was never going to happen. Coming has no glass 
ceiling! Females must learn their place. Females are 
inferior and need an education in corporate ladder 
climbing. Not only would Lisa Kreisler learn a good 
lesson, but all the other females would learn from her 
example. It was a learng cure that every generation of 
female employees had to experience at Coming Inc. 

The male executives can not let a female subordinate their 
position. It would be like the ban allowing someone else 
to hold the first mortgage and put them in second place. 
That just isn't going to happen. 

Like bankers, males know how critical it is to always have 
the upper hand. They are in charge even when they 
encourage females to try harder; go ahead and try to be 
"number one". The sports world subscribes to this 
oxymoron. Just ask Billie Jean King! The operative word 
here of course is "try". 

Females will never be allowed that special place of 
leadership. However, males will always stand nearby and 
encourage females to just try harder, and harder and even 
harder. Who knows, in theory, females always have that 
one shot, that one in a million chance; just not today! 

Females are given ribbons, tokens, trophies and awards for 
trying HA! Lisajust did not realize the fix was "in"! 

So what happened to Lisa Kreisler? 
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Six years after joining the company she was awarded their 
top award. It is called the "Growing People Award". It is 
for service where you place the value of others above your 
own self interests. Virtually no "real" male executive of 
Coming Incorporated has ever won this award. 

Almost immediately after winning the award, the male ego 
section of Coming Incorporated became energized. It is 
like an old printing press stored deep in the back room. It 
smells, it sounds like an old jalopy, and it looks just as bad. 
The machine serves only one purpose; females must know 
their place and this machine will put them there in a hur! 

If you are a male in the corporate world you do not have to 
be smart or hard working. You do not have to be proficient 
at your assigned task. All you have to do is cover your 
boss's rear end! That's it! End of discussion!
 

We are men and we watch out for each other. It is an 
eternal corporate brotherhood. After all, if you really need 
someone to do something important, you hire a female! 

So here comes Lisa Kreisler, climbing the corporate ladder 
with no malice for any other employee. Lisa just wants to 
do her assigned tasks and do them with the proficiency of 
"Data" on the Star Ship Enterprise! 

What a mistake; females in the corporate world are not 
allowed to lead men; females do not have a "brotherhood"! 
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Alice in Wonderland is a long bizarre tale. Well, Lisa in 
Coming Corporate Land is an even stranger saga. 
Suddenly these men haul out that old machine and begin 
printing the story of Lisa's demise. 

Females are put in their place by some very simple rules. 
Once you become the target of this ancient brotherhood, the 
game is simple. You place more and more responsibility 
on the targeted female. You find a male team leader, with 
the attitude of a Marine Drill Instructor; someone to bully 
and harass Lisa on a daily basis. They swear, curse and use 

language. The targeted female is hounded and bulliedfoul 

relentlessly day after day. You get right in her face. You 
tell her that she is worthless and incompetent. You tell this 
targeted female that she will never be able to complete her 
assigned tasks. She is just not good enough. You and other 
executives wager on just how long it will take for her to 
break. Perhaps one more assignment and she will go over 
the edge. Their palms perspire with a climatic twist! 

And of course Coming Inc. has a Zero Tolerance Policy on 
their "books" to make sure things like this never happen! 

Now there is a very strange thing about females and their 
tolerance for harassment and bullying. Females can endure 
a lot of pressure, in most cases, much more than any male 
can tolerate. After all, they do give birth to infants every 
day. But, unfortnately, all females have a breaking point.
 

Somewhere, some how, some day, in some way they all 
finally surender! Her head moves slowly to her desk, her 
eyes swollen, the pressure mounts, she dies inside. 
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It is a river of tears that runs through the corporate world 
and it sweeps away each female victim like a Japanese 
tsunami. 

She leaves her job. Sometimes the female leaves on her 
leave in the back of an ambulance. 

She is given what they call "stress leave"! 
own, sometimes she will 


So what is strange about this? Well, as soon as the female 
stumbles and falls under the enormous emotional pressures, 
the female is no longer a threat. This is something that 

learned from observing Chimpanzees for over 
40 years in Africa. One old chimp named "Flo" devoured 
an infant from another female member of the tribe. After 
she was done, she reached out to the grieving mother as if 
to reassure her that it was over. She consumed the infant 

Jane Goodall 


and now things could go back to normaL. 

The same thing happens in the corporate world at Coming 
Inc. Once a female admits defeat by taking "stress leave" 
she is no longer a threat. She will never again achieve that 
sparkle that would allow her star to shine above another 
male. She is tolerated now because, as a female, everyone 
now knows that she can not deal with the stress of the 
corporate world. She can have ajob, but she will never be 
given a real position of importance ever again. Her badge 
now reads: I am female; I am an emotionally unstable 
person. I am female; I am no longer a threat. I am female: 
I have demonstrated that I can not deal with the pressures 
of the corporate world! 
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So what happened with Lisa?

"What the  are you doing?"

"Are you a spy?"

"You are just a educator!"

How did all of that bullying and harassment affect her
psychological hold on life?

"God damn this and God damn that!"

"What the where you thinking and why the  did
you talk to these people without asking me first?"

Well, she refused to give in to any of the harassment or
bullying directed against her. Glenn Hill was just the
soldier in this war. Other superior male generals were in
charge. How did he get away with it? They have gotten
away with this behavior for decades!

Lisa refused to take stress leave, the easy way out! Lisa did
something more important, Lisa actually held these men
accountable for their unlawful conduct.

Glenn Hill was a man who was able to hang around for
years. Remember, if you cover your bosses' rear, and you
are a male, you have a job for life at Coming Inc.!
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I am not sure exactly why Coming Incorporated committed 
this unlawfl act, but Glenn Hill was their instrment. He 
was supposed to create a computer program that would 
allow the company to "spy" on every employee in every 
company owned by Coming Inc. This included every 
business Coming Inc. owned around the world. (At that 
time it was over 35, 000 employees). 

The problem for Coming was simple. Germany and France 
have strict laws against spying on employees. Glenn Hill 
was to quietly and secretly make this happen without either 
France or Germany getting suspicious. 

So we finally come to Lisa Kreisler. She is more than 
capable of doing this job for Coming. She could have it 

her 
other projects. 
done in six months and under budget, just like all of 


Glenn Hill has the dubious honor of completing two tasks. 
First he is to spy for Coming Inc. and second he is to put 
Lisa Kreisler in her place! (The "machine" was cranking!) 
This was his challenge. 

Glenn has a dilemma, he has no problem breaking the law 
and he relishes the idea of sending Lisa home on "stress 
leave" . 

The problem is that Glenn is just not competent. He barely 
has the skills required to complete either task. Also, he 
needs this project to last for two years. Why two years? 
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That is when Glenn will be eligible for the fancy retirement 
package. (Glenn has been married four times and has much 

the project does not take that 
long, who knows what will happen in the upcoming 
alimony to pay!) Therefore, if 


"restructure" ! 

Glenn decides to make life easy; he would put Lisa Kreisler 
on the team. (Actually he gave her no choice, which is a 
violation of 
 Coming policy and Federal labor laws) Lisa 
can do this task with her eyes closed. Lisa is much like a 
lot of 
 the females who work for Coming Inc. Head down, 
just do your job. 

Lisa, after being coerced and intimidated, begins wrapping 
up her curent project while training her replacement.
 

At some point in time Lisa and Glenn meet and discuss the 
Lisa Kreisler were to 

head this project, she would have it done in six months and 
under budget. No female would be allowed that success. 

project. Glenn Hill realizes that if 


Glenn needs to make this project last two years and was 
also directed to drive Lisa Kreisler "over the edge" at the 
same time. 

So it begins. Glenn takes off on Lisa, the female with the 
bright future. The female who wants to demonstrate her 
skills; the female who has a great track record for 
completing projects well ahead of time and hundreds of 
thousands of dollars under budget. 
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Lisa Kreisler's crimes: She works to fast; she would not 
law and she refused toallow Glenn to break international 

go home on "stress leave". 

Finally on the 8th of 
 October, a special meeting was 
conducted to promote this new project. 

This is what happened at that meeting: 

These are the "notes" from the actual meeting that Lisa 
gave to HR when she attempted to escalate this problem! 

* Work Council issues were brought up during our 
meetings with the Altiris consultant. Nale & Lee were 
present --- I said I understood -but Glenn said we were not 
to go there --- The Altiris rep said we needed to and it 
would be in his report. 

* We had a meeting with Stefan & Olivier on the morning 
of the 8th - we went over our proposed draft from the 
project. Stefan stated I needed to pass this thr the Work 
Council and I asked them to review the documents and to 
bring their recommendations about the proposal and the 
Works council to our next project meeting. This would be 
the end of January. I knew I had to bring it up again to 
Glenn. 

Later that day, HJ (Han Jurgeon Mueller) from Germany 
presented the Work Council process and explained what 
needed to happen. I approached Glenn at the break, stating 
I spoke to Stefan & Olivier in the morning, and with HJ 
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presentations. I wanted to chat with him about the Work 
CounciL. I told him it would not stop the project and if we 
had to delay Europe that would be ok. But we needed to do 
this to comply with the law. 

Glenn started screaming at me and forbidding me to talk to 
anyone in Europe. I tried to stay calm and tried not to get 
emotionaL. I then addressed the issue and stated they are on 
my project team and that I need to speak to them. Glenn's 
anger became rage and was swearing and forbidding me to 
do any thing about the works counciL. Glenn forbids me to 
mention it ever again. All of the time yelling/pointing his 
finger at me and it was to the point that I thought he was 
going to grab me or worse. 

That night on the way home from work, Lisa, with giant 
tears in her eyes and gushes of water hitting the windshield, 
like a giant car wash, just wanted to get Glenn's finger out 
of her face! She headed for that tree! She wanted to die! 

The next day she managed to pull herself together and went 
to HR about the problem she was having with Glenn Hill. 

When a major event like this happens, you normally have 
tons of documents and individual testimony taken for an 
incident like this one. 

Not this time. No documents, no history, no investigation: 
just silence!
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Why not? What happened when Lisa took this issue to 
Human Resources? What did Lynn Caster do about this 
incident? Did she call Kevin Corliss or Carol Reiss? 

Nothing, absolutely nothing! 

However, the "machine" did begin craning again. If this 
female, Lisa Kreisler, would not go out on stress leave, and 
if she would not play ball when it came to breaking 
international law, then she had to go!
 

Her performance ratings for the past year and the next year 
were doctored and falsified. Her outstanding rating was 
diminished to zero. 

When you place the head of a chicken on the chopping 
block, even they get a slight sense of impending doom. 

Lisa Kreisler was doomed! 

After two years of constant hell, she was dismissed. 

New York is an "at will" state. Coming Inc. did not have 
to conspire to drive Lisa Kreisler crazy; they could have 
just dismissed her. Instead they allowed, actually 
encouraged Glenn Hill to violate their zero tolerance 

and break Lisa Kreisler; it 
was the Wild West all over again! 
policy. He would break the law 
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"Y ou ; what the  were you thinkng?"

"Y o working for  Coming Inc. and we do not
give a about females!"

"Y ou are toast!"

What kind of creatures are these people? Why would you
deliberately do this to another human being?

Both before and since her dismissal, Lisa has suffered from
uncontrollable Post Traumatic Stress Disorder. She wakes
up in the middle of the night yelling and screaming. Lisa
has panic attacks every time she approaches the city of
Coming! Glenn Hill is always after her. Constantly
moving closer and closer; He just will not stop! The
nightmares are constant! Lisa's health keeps going down
hill.

The year after her dismissal, Lisa came down with a severe
case of "Shingles" . It took nine months for her to recover.

The following year, on April 5, 2011 Lisa had both of her
breasts removed because of stage four breast cancer. As of
January 17, following her next operation, Lisa will have
had six major operations in the past 18 months.

Mentally and physically Lisa Kreisler will never be the
same. Lisa Kreisler is the shell of her former self

My question for Coming Inc. and all of their shareholders:
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How gratifying was it to deliberately destroy another 
human being? 

Why didn't Mark Clark investigate this affair when he was 
told about all of 
 these allegations against Glenn Hill? 

Do you think Lisa Kreisler is alone? 

You should read the e-mails sent to me from other females, 
especially the ones who also received the "Growing People 
Award" ! 
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EXHIBIT 18 

E-mail number 7: 
From a winner of 
 the "Growing People Award" 

Hi Harold,
 

Of course I know who you are ... and I just have to open 
my reply commenting on how loving and sweet you are. 
Your opening lines: "I belong to Lisa Kreisler ... Lisa is the 
love of my life" just melted my heart. She's a lucky lady to 
have you in her life ... as are you, because I too think the 
world of Lisa. 

I applaud your pursuit with Coming to make amends to 
Lisa. I felt she got the raw end of 
 things from IT and (still) 
can't believe she got let go. My immediate reaction (then 
and now) is that it was backlash from the whole Glenn Hill 

is that Diane Taft 
was completely manipulated by IT Leadership during the 
downturn. From my perspective, Lisa was not in Diane's 
group long enough to warrant any type of performance 
rating -- much less a "low" rating. Believe me ... that good 

experience. Unfortunately, my belief 


01' boy network is alive and very strong in Coming IT. 
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Harold, you probably noticed that I'm replying to you 
from my private email account. That's because it is my 
intent to be perfectly open and honest with you. In the 
spirit of mutual confidentiality. As I said ... I think the 
world of Lisa ... and I see all your actions as a wonderful 
statement of your love and devotion to Lisa. I've always 
said "love is a verb" -- it requires action. You are proving 
that, indeed. 

On Feb 2nd or 3rd, Lynn Caster (our HRM for IT) 
tracked me down and told me that it was urgent and 
important that I call Kevin Corliss right away! Now, I'd 
never met Kevin before but I knew his name ... and I knew 
he was one of Coming's lawyers, so immediately my 
antennae went up. I asked Lynn if she knew what this was 
about. She told me that IT is named in litigation and that 
I've been called as a "witness." Investigation? For what? 
Lynn answered "Hostile Work Environment" and quickly 
followed with a "shh... we're not supposed to talk 

about it." 

I had two immediate first reactions: "Holy Shit !!" ... and 
"I wonder if this has anything to do with Lisa Kreisler." 
The only reason Lisa came to mind is because those same 
terms "hostile work environment" were used by Lynn 
Caster when she met with me to follow-up on Lisa's 
allegations regarding Glenn Hill. (Lisa gave Lynn my 
name as someone who she saw after the altercation and 
could "testify" to how it affected her). 
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I called Kevin Corliss and we set up a 2 hour (! !) 
meeting for February 4th. When I arrived, Carol Reiss was 
with him. Carol works for Corporate Security (Coming's 

the head of Corporate 
Security. Carol did most of the questioning with me. They 
gave a brief intro and prett much told me the same thing 
that Lynn said -- with the elaboration that the acquisition 
was that "IT is a hostile work environment for women". He 

"rent-a-cops") -- she's on the staff of 


said it was a "recent allegation" . 

They re- iterated several times that I'm not in trouble nor am 
I under investigation, but that my name had been provided 
to them as someone they should talk to based on my own 
history and experiences within IT. So they proceeded to 
ask me a bunch of questions regarding my role, 
responsibilities, background, etc. 

homework 
between the time I was notified of this appt and the actual 
appt itself. I tried to do some "digging" to find out where 
this allegation could've come from ... as well as getting a 
sense of what kind of personal ramifications there may be 
to me -- because I wanted to tell them the truth about my 
own experiences. And I did. Supposedly there will be no 
ramifications, however even if there are, at the end of the 
day I have to live with myself and that requires honesty on 
my part. 

I'll tell you, Harold ... I had done a bit of 


35
 



In 2002 I was selected to be on a Corporate project called 
"GBSS" -- it was the analysis to see whether or not Coming 
Inc should outsource HR, Finance, Procurement, and IT to 
Accenture. The work sucked because the outcome could've 
been that 400 of my friends and colleagues might lose their 
jobs. Fortunately, the numbers wouldn't work out as a 
savings for Coming -- but it launched the start of IT 
Service Delivery. 

At the end of 
 the project and when we formed IT Service 
the GBSS project team scored 

CIO Staff and/or Director Positions -- except me. 
Oh, and did I mention that I was the only female on the 

team? 

Delivery, every member of 


I ended up having a HUGE responsibility for a large part of 
Application Services -- reporting to an incompetent man 
who had no performance track record and he was located in 
England. For two years I ran application services for about 
80% of our worldwide applications; converted all the 
businesses and staff fuctions into the IT Service Delivery
 

model; managed a team in Hickory, NC requiring me to be 
in Hickory 25% of the time; did my boss' job too; 
and was assigned to lead the first ever SLA's; cost 
benchmark; etc., etc. 
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I was working 80 hour work weeks for about 3 years, and 
was killing myself. I asked for help -- I was willing to be 
responsible for all of this, however I needed some resources 
to help -- and I identified 3 positions I needed and even 
gave them some names of players who I felt could do the 
work. 

NOTHING! 

My boss would not give me any help. I escalated things to 
Kevin McManus (who was running IT Service Delivery at 
the time and was my boss' boss). What did he do? Yelled 
at my boss and then my boss yelled at me. I escalated 
things to HR. Nothing. No help. In fact, I was told that 
one of the people I named there was no support for her to 
move into a supervisor position I needed filled. 
I had also told McManus and the HR at the time how 
incompetent my boss was, with specific examples and 
evidence. 

I ended up going out on a leave of absence -- literally hit 
burout that manifested itself in a terrible state of 
depression. I was out for 4 months. After about 2-3 weeks 
IT Leadership named a temporary "fill in" for my position­
- a male. Within one month, he was given EVERYTHING 
that I had asked for, for the past 8 months! Including 
having that one person I wanted named as a supervisor 
become the supervisor that I wanted her to be! 
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Thanks to Suzee Woods, I did end up coming back to 
that 

company and definitely not that organization again! 
Coming ... I wasn't sure I wanted to be a part of 


women put in 
extremely challenging positions -- typically twice the 
workload or more of the male who either had it before or 
gets it next... and the women report to a male who has even 
less expertise than they do ... and then prett much hung 
out to dry to succeed or fail as they dodge bullets from IT 
Leadership. 

And there are so many other examples of 


And that's what I told Kevin Corliss and Carol Reiss ... 
elaborating and providing specifics on the other examples. 

When I was done ... what Kevin Corliss shared with me 
almost knocked me over. He said that the allegation 
against IT is that the IT Leadership intentionally puts 
women in extremely challenging roles and that there is 
overt betting between them as to whether she will succeed 
or fail ... including prizes and trophies for the winning 
better. (!!!!) 

I told them that IT has a severe Diversity problem with 
women and that it plays out in what I described earlier. I 
told them that Kevin McManus and Kevin Murphy are the 
decision makers and that human empathy is not a trait 
either of them possesses. I have heard them joke about 
giving someone another assignment and how "that'll put 
'em over the edge" ... but that occurrence happened to be a 
male they were talking about. 

38
 



And I told them that the particulars of the allegation quite 
frankly shock me and that I really can't imagine they'd be 
that blatant and deliberate. 

Kevin summed up the meeting saying "I hear you saying 
that 'IT is a tough place to work, and that it's even tougher 
for women" is that correct? And I said "yes" ... they also 
asked me if I had suggestions on other people in IT that 
they should talk with, and I did give them a few names. I 
know they followed up with one person I mentioned. 

I'm so sorr to hear that Lisa's not rebounded. I can 
understand any depression she may feeL. "They" can really 
:f *k with your head. I lost all confidence in my abilities as 

my experience ... and it was a good 2 years 
before I built myself back up again. 
a result of 


Continue to support her and tell her everyday of some 
talent or skill or trait she possesses -- when you're feeling 
that way, you don't feel you're good at anything -- and it 
helps to hear that you are. 

Molly Rumbarger. 
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EXHIBIT 19
Next year I will be calling on other shareholders to join me in requesting a
"shareholders proposal" asking the Board of Directors for an independent
investigation into the charges of a Hostile Working Environment for women
at Corng Incorporated.

I believe that it is just a matter of time before one woman finally steps
forward and demands justice. Once the hundreds of other victims hear that
one voice, they will also shake the heavens with their testimony.

It is exactly what happened in the Catholic Church and Penn State
University. The problem is universaL. However, if it starts with Corng
Incorporated and spreads to other corporations, Coming's name will always
be at the top the list.

That is why I am calling on my friends at the following locations to support
my "shareholder proposal". I know that with their support we can change
the climate of the corporate world and produce a better product for both the
consumer and the investor.

I will be sending all three volumes to my frends at Capital Research Global
Investors. I will also send all three volumes to the Growth Fund of America.
I also have many frends at T. Rowe Price and Associates, the Vanguard
Group Inc. and Fidelity Magellan Fund Inc.

I believe that it is in everyone's best interest to prevent this scandal from
becoming another Catholic Church or another Penn State University.

Sincerely, _
~ ~ o#L
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HOSTILE WORK ENVIRONMENT
 

Completed for Coming Incorporated, Coming N.Y. 

On December 23, 2009, Carol Reiss, Deputy Director 
of Corporate Security for Coming Incorporated and 
Kevin Corliss, Division Vice President for Global 
Employee Relations and Employment Law for 
Coming Incorporated, met with Harold L. Bitler. On 
that date the two representatives hired Mr. Bitler to 
complete a contracted investigation for Coming 
Incorporated. He was to investigate and report to the 
Board of Directors of 
 Coming Incorporated at their 
annual April business meeting. 

REPORT: 

Hostile Work environment: 

Volume one: 

1 



December 21,2010
 

U.S. Securties and Exchange Commission 
Division of Corprate Finance 
Offce of Chief Counsel
 

100 F Stret, N.E. 
Washington, D.C. 20549 

Re: Coming Incorprated - Shareholder Proposa 
Submitted bv Harold Bitler 

Ladies and Gentlemen, 

My Name is Harold Bitler and I am sendig you a response to the notice I received from 
Corng Incorprated. 

When I first inquied about the voting process, Comig Incorporated sent me limited 
information. I waited according to their instrctions and sent the proposal when they 
recommended. At that point they (Corng Incorporated) sent me additional information 
which now requied me to conform to new rules! 

I understad that I was not able to "cure" these conditions and tht you wil rue agai
 

my attempt to place a motion on the ballot. I understand and appreciate your attention in 
this matter. 

However, I do not plan to stop. I wil be back next year and the year afer that with the 
same request. A munber of my frends in the media plan to assist me in my effort. 

I feel that ths is much like the Bernie Madoff case. People wared you year afer year 
about the impendig chaos tht was about to occur and your commssion either ignored
 

the warg signs or were just incompetent. 

I can not compete agait the resources of a bilion dollar company. My wífe stil sufers 
from psm and ha attempted to commt suicide at least once because of her treatment 
by this company. Women over the age of 40 are stil being mistreated by this company 
and many of them are stil being forced to tae stress leave as their olÙY mean of escape. 

This company has broken international laws and has lost important "tapes" that expose 
all of their intellectu propert. I believe the shareholders deserve an independent
 

investigation into their conduct. I also believe that they have committed criinal acts 
which requie legal action to be taen against them. 

Years from now people will ask you why you allowed so many women to sufer so long 
by ths terror organzation.
 



lam also subnittìnganotebookwhicli Lhavesentto Corng Incorporated. My sourèes

tell Ile tht noneQftiedocuients that I have addressed to Corng IncorpotatedHQard

of Directors wereal10wedto hefotWarde~ to their intended addresses.

Years from nowwhenthëseissuesbtlcorrepup1îc~ you wil have to explai onc.e agai

why you refused totaeactÌoii inthecaseorCorng Incorporated vs. Female employees

over the age of40. You will have to explai why they were allowed to be harssed and
bulleci without relief for so long;

An independent investigation intotrus nülttetwou1d settle this decades old problem once
and for all.

I would hope that you would atleas read thee:ntire notebook before you alloW the$ê

thugs to go on their merr way andconsuie.inore innocentlives.

I realize tht I l,1Ìo match for such a large company, but I wonder how many other
sMrêholdersarealso in my sitution. Aren'tshaeholders par owners of thsc.ompany?

Don't they have a right to know iftheIr coinpâIy is out of control?

Haold Bitler respectfly subinitsthisas a rtlbuttal against tbecorrption anda.bso1ute

power of Cornng Incorporated. I doths for all the "litte people" who can not fight
ba.ck. I do it for the women over the age of40 you are treated líke cattle at a lIvestook
auction;

Sincere1y~~ ';/G~
Harold L. Bitler
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Dear Secreta of State Clinton:

As I understad it, abut five years ago, a numberofwomen were going to send you a
letter requesting your help with a desperate sitution they faced at their place of
employment. My research does not conf that ths letter was ever sent. However, I do
note from my research that about the same time, according to internet publications, you
did st tang a lot of campaign money from executives employed by Corng Inc.

Here is my concern. I am about to send inormtion to every media outlet I can fid al

over the globe. It concerns how women have been treated by Comig Incorporated.
They have been harassed and bullied for decades. Today it is beyond measure how much
these women sufer. Especially the ones over the age of 40!

If you have never heard from these women and had no idea that ths strggle was going

on, I would find tht hard to believe. It ha been well documented though the years jus
how bad this sitution is at Corng Incorporated.

However, if you did know and just left these women to fend for themselves, shame on
you. It would appear tht corprate interest were more important th the health and

safety of the people you represented.

The other concern would be your curnt position as Secreta of State. If you go around

the world telling other countres how they should deal with human rights violations,
shouldn't they expect tht you would do the same for the women of New Yark Stae?

I am sure that if Chelsea had a diagosis of Post-Traumatic Stress Disorder, you would at
least look into ths sitution.

Either way, even if you have just leared about ths horrble condition, it is stll not too
late to ask the Board of Dirctors, of Coming Inc. to conduct an independent
investigation into these allegations of a "Hostile work environment".

My concern is with appearances. If these women actuly asked for your help and you
ignored their requests, I feel tht tht would look bad. You were their New York Senator.
If you ignored their pleas for help because you were given campaign contrbutions, it
would leave a very poor perception. You now have a chance to clear your name.

Respectfuly submitted,~~(3~
Harold LBitler
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Dear Secretar of State Clinton:

I have not heard from you. I take that as a sign of guilt. I believe
that it is very possible that those women did tr to contact you and
that you ignored their pleas for help.

Instead of just one or two, it could very well have been hundreds of
women reaching out for help while you were a Senator from New
York State.

Instead of calling for an independent investigation, you took
Coming's campaign contributions as blood money. It was their
lives in exchange for your opportnity to become president.

And then you go around the world telling other nations how to
fight against human rights violations. Telling other countres how
importt it is to treat women with respect.

I hope you sleep well at night.

Perhaps my frends at F ox News could do an independent
investigation?

I am sure their viewers would like an answer too!

Respectfully submitted,~~G~
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Corning Incorporated Corning. NY 14831 t 607 974 9000CORNING ww.comìng.com 

December 16, 2010 

Via Fedex 
1934 Act/ule 14a-8
Next Dav Deliverv 

U.S. Securties and Exchange Commission 
Division of Corporation Finance 
Offce of Cruef Counsel
 

100 F Street, N .E. 
Wasrungton, D.C. 20549 

Re: Corning Incorporated -- Shareholder Proposal 
Submitted bv Harold Bitler 

Ladies and Gentlemen, 

This letter and the enclosed materials are submitted by Cornng Incorporated ("Coming" or the 
the Securities Exchange Act of 1934, as amended. 

On June 7, 2010, the Company received a shareholder proposal submitted by Harold Bitler 
("Proponent") in a letter dated June 3, 2010 for inclusion in the Company's 2011 Proxy materials. 
Copies ofrus Proposal and related correspondence are attched hereto as Exhibit A though
 
Exhbit D. For the reasons stated below, Cornng intends to omit rus Proposal from its 2011
 
Proxy materials.
 

"Company") pursuant to Rule 14a-80) under 


Pursuant to Rule i 4a-80), enclosed are six (6) copies of this letter and attchments. Copies of 
this letter and the attachments are being sent concurently to the Proponent as notice of the 
Company's intention to omit rus Proposal from its 2011 Proxy materials. Comig is submittng 
this letter no later than 80 calendar days before it intends to me its definitive 2011 Proxy
 
materials with the Securties and Exchange Commission ("Commission"). The Company
 
respectfully requests that the sta of the Division of Corporation Finance of the Commssion


the Company
conf that it will not recommend any enforcement action to the Commission if 


excludes the Proposal from its 2011 Proxy materials. 

His Proposal reads as follows: "I am proposing that an 'independent' 
investigation be conducted for the alleged 'hostile work environment' for the 
Information Technology division of Corning Incorporated. I am also requesting 

presented to both the shareholders and the public."that these findings be 


The Proposal materials are attached to ths letter as Exhibit A. 

The Company believes that the Proposal may be omitted from its 2011 Proxy materials pursuant 
to Rules l4a-8(b) and 14a-8(t)(I) because the Proponent has failed to prove his eligibility to 
submit the Proposal. 

The Proposal may be excluded because the Proponent failed to prove ownership of the
 
requisite amount of stock for at least one year as of the date he submitted the Proposal.
 



Corning Incorporated 

Rwe 14a-8(b )(2)(i) under the Exchange Act requires that shareholder proponents who are not 
record holders "submit to the company a written statement from the 'record' holder of (their) 
securities (usuay a broker or ban) verifYing that, at the time (they) submitted (their) proposal, 

(they) continuously held the securities for at least one year." Rule 14a-8(b)(2)(i) also mandates 
shareholder proponents to provide a "written statement that (they) intend to continue to hold the 

the meeting of shareholders." No evidence of the amount of share 

ownership or intent to hold through the date of the annua meeting was included with the initial 
secunties through the date of 


submission of 
 the Proposal on June 7, 2010 (dated June 3, 2010). The Company provided the 
Proponent with notice ofthese deficiencies in its June 16,2010 letter, which Proponent received 
at his residence via Fedex on June 17,2010 (see Exhbit B). 

The Proponent did not cure those deficiencies withn 14 days of receiving the Company's 
June 17,2010. 

Proponent responded to the Company with 10 pages of miscellaneous materials that arived on 

June 16,2010 letter on 


July 16, 2010 (Exhbit C), and then later forwarded a Morgan Staney Smith Barey letter 
addressed to Lisa Kreisler dated Augut 30, 2010 about her "recent purchase" of stock on 
August 20, 2010, which arved at the Company on October 8, 2010 (Exhbit D). 

The Proponent did not cure the deficiencies within 14 days of the Company providing its June 16, 
the Company's stock for at least2010 notice letter, did not prove ownership of at leas $2,000 of 


a year prior to submittg his Proposal, and did not timely submit a personal written statement of
 

intent to continue holding such stock though the date ofthe Company's 2011 anual meetig of 
stockholders. Therefore, the Company believes his Proposal may be omitted from its 2011 
Proxy materials because the Proponent is ineligible under Rule 14a-8(b). 

Conclusion 

For the reasons discussed above, Corning believes it may omit the Proposal from its 2011 Proxy 
materials in reliance on Rules 14a-8(b) and 14(a)-8(f)(1). 

Please acknowledge receipt of this letter by date-stamping and returning the extra enclosed 
copy ofthis letter in the enclosed self-addressed envelope. Ifthe staffhas questions or Lleeds
 

additional infonnation, please contact me at 607-974-9000. 

~~ 
Denise Hause1t
 

Corporate Secretary
 

Enclosures
 

cc: Harold Bitler (via overnght Fedex) (w/encs.) 
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UNITED STATES(i SECURITIES AND EXCHANGE COMMISSION 
WASHINGTON, D.C. 2054-461 

DIVISION OF
 
CORPORATI FlNANCE
 

Januar 7,2011
 

Denise Hauselt 
Corporate Seceta 
Comig Incorporated 
One Riveront Plaza
 

Comig, NY 1483 i 

Re: Corng Incorporated
 
In~oming letter dated Decber 16, 2010.
 

Dea Ms. Hauselt: 

Ths is in respnse to your letter dated Decmber 16, 20 I 0 concemg the 
shareholder proposal submitted to Corng by Harold Bitler. We also have recived a 
letter from the proponent dated Decebe 2 i, -20 1 o. Our response is attched to the 
enclosed photocopy of your cOrrespondence. By doing ths, we avoid having to recte or 

, suze the facts set fort 'in the correspondence. Copies of all of the correspondence 
also will be provided to the proponent. 

In c0Ilection with this matter, your attntion is directed to the enclosure, which 
sets fort a brief discussion of 
 the Division's informal proceures regarding shareholder 
proposals. 

Sincerely, 

Gregory S. Bellston
 

Special Counsel 

Enclosues 

cc: Harold L. Bitler
 

... FISMA & OMS Memorandum M-07-16 ...
 



Januar 7, 2011
 

Response of the Offce of Chief Counsel 
Division ,of Co~oration Fmance 

Re: Corng Incorporated 
Incomig letter dated Deceber 16, 2010 

The proposal relates to an investigation. 

To the extent the submission involves a rule 14a-8 issue, there appeas to be some 
basis for your view that Comig may exclude the proposal under rule 14a-8(f). We note 
that the proponent appears to have failed to supply, withn 14 days of recpt of Coming's 
request, documentar support suffciently evidencing that he satisfied the minimum 
ownerhip reqement for the one-y~ar period as of the date tht he submitted the 
proposal as required by rue l4a-8(b). Accordingly, we wil not reCmmend enforceent 
action to the Commission if Corning omits the proposal from its proxy materials in 
reliance on rules 14a-8(b) and l4a-8(f). 

Sinceely, 

Caren Moncada-Terr
 
Special Counel 
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INFO~ PRúCEDUR REARING SlIHOLDER PROPQ~
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- . proponent, PUny sh~eholder .of a touipåny. tram pursuing any rights he or she" may havè ~gaint
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December 21,2010 .. t? -"'~Jj
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-"':., ',.- /7 .2
U.S. Securties and Exchange Commssinn "( ;;; ,-¡. ..~...1... ,.."J ~Division of Corprate Finance - /~t~'(~I:~ 

Offce of Chief Counsel :~t:lt;'(:l1,,:" (" . 
100 F Stret, N .E.
 

Wasgton, D.C. 20549
 

Re: Corng Incorporated - Shaeholder Prposa 
Submitted by Harold Bitler 

Ladies and Gentlemen, 

My Name is Harold Bitler and I am sendig you a rens to the notice I recived from
 

Comig Incorporated. 

When I fi inquied abut the votig procs, Comig Incorprad set me limted 
inormaton. I waited accord to their intrctions and sent the proposa when they 
recommended. At th poin th (Comig Incorprated) set me addtional inormation 
which now requid me to conform to new rues! 

I understd that I was not able to "cure" thes conditions and th you wil rue agt 
my atempt to place a motion on the balot. I underd and appreciate your attention in 
ths matter.
 

However, I do not plan to stp. I will be back next yea and the yea afer th with th
 

sae request. A numbe of my frends in the meda plan to .asist me in my 
 effort. 

I feel that ths is much like the Bere Maoff case. People waed you yea afer year 
about the impendig chaos th was abut to ocur and your commion either ignore 
the war sign or were just incompeent
 

I Ca not compete agait the resources of a bilion dollar compay. My wie still sufers 
frm PSTD and has attempted to commt suicide at least once because of her treatment 
by ths company. Women over the age of 40 ar still being misted by ths company 
and many of 
 them are stl being force to tae stress leave as their only mea of escape. 

This company has broken intemionallaws and has lost importt "tapes" that expose 
all of their intellectu propert. I believe the shaeholders deserve an independent
 

ínvestgaton into their conduct. I also believe that they have commtt cri acts 
whch reuie legal action to be taen agaist them. 

Year from now people will ask you why you alowed so many women to suer so long 
by ths terror orgation. 



I am also submittg a notebok which I have sent to Coming Incorprate. My source 
tell me that none of the 
 documents that I have addressed to Comig Incorprated Board 
of Dirtors were alowed to be forwde~ to their intended addres. 

Yea from now when these isues become public~ you wil have to expla once agn 
why you refued to tae action in the cas of Comig hicorprated vs. Female employees 
over the age of 40. You will have to expla why they were allowed to be hared and 
bullied without relief for so long. .
 

An independent invesgation into th matter would sette ths decades old problem once
 

and for alL. 

I would hope th you would at lea read the ent notebok before you allow these
 

thugs to go on their merr way and consume more inocent lives. 

I real th I am no match for suh a large company, but I wonder how many other
 

shaholde are al in my situon. Arn't shaeholde par owners of ths company?
 

Don't they have a righ to know if 
 their compay is out of control? 

Haold Bitler resectfly submits ths as a rebut agai the corrption and abslute 
power of Corng Incorporate. I do th for al the "litte peple" who ca not fight 
back. I do it for the women over the age of 40 you ar tr lie catte at a livestock
 

auction.
 

Sincerely,


Lf Ai G~ 
Harld L. Bitler 

.- FISMA & OMS Memorndum M-07-16 ...
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Dear Secreta of State Cliton: 

As I tmdersta it. about five years ago, a number of women were going to send you a 
lettr requesg your help with a desperate sitution they faced at their place of
 

employment. My reseh does not conf th ths letter was ever set. However, I do 
note from my rearch tht abut the sae time, accordig to inteet publications, you 
did st tag a lot of campagn money from executives employed by Comi Inc.
 

Here is my conce I am about to send inormation to every med outlet I can fid al 
over the globe. It concer how women have been treate by Comig Incorpra 
They have been harse and buied for decaes. Today it is beyond meae how much 
these women suer. Espialy the ones over the age of 40! 

If you have never head from these women and had no idea tht th stgge wa goin
 

on, I would fid tht ha to believe. It ha been well documented thoug th yea jus 
how bad ths sitution is at Comig Incorprate. 

However, if you did know and jus left thes women to fend for themselves. shae on 
you. It would appea tht corpra interes were more importt th the heath and
 

saety of 
 the peple you reresented 

The other concer would be your curent position as Seceta of Sta. If you go arund
 

the world tellng othr countres how thy should dea with hum ngh violations, 
shouldn't they exect th you would do the sae for the women of New York Sta? 

Post- Traumc Stress Disorder, you would atI am sue th if Chels ha a diagsis of 


leat look into ths sitution.
 

Either way, even if you have jus leared about ths horrble condition, it is still not too 
lat to as the Board of Dirtors, of Comig Inc. to conduct an independent
 

investigation into thes allegations of a "Hostle work envirnment'. 

My concern is with appearces. If 
 thes women actuly asked for your help and you 
ignore their reues, I feel that th would look bad. You were their New York Senator.
 

If you ignore their pleas for help beuse you were given capagn contrbutions, it 
would leave a very por perception. You now have a chace to clear your nae. 

Respetfy submitted


~ -- (6~
Harold L.Bitler 

.** FISMA & OMS Memorandum M-07-16 **
 



Dear Secreta of State Clinton: 

I have not heard from you. I tae that as a sign of guilt. I believe 
that it is very possible that those women did tr to contact you and 
that you ignored their pleas for help. 

Instead of just one or two, it could very well have been hundreds of 
women reachig out for help while you were a Senator from New 
York State.
 

Instead of calling for an independent investigation, you took
 
Corng's capaign contrbutions as blood money. It was their 
lives in exchange for your opportity to become president. 

And then you go around the world tellig other nations how to 
fight againt human rights violations. Telling other countres how 
importt it is to treat women with respect. 

I hope you sleep well at night. 

Perhaps my frends at Fox News could do an independent 
investiftation?
 

I am sure their viewers would like an answer too!
 

Respectfully submitted,
~'z G~ 
Harold L.Bitler 

... FISMA & OMB Memorandum M-07-16 ..
 



Decbe 28, 2010 

U.s. Depaent of Jusce 
950 Penlvana Avenue, NW 
Washigton, DC 20530-0001
 

Ladies an Gentlemen:
 

My nae is Hald Bitler and I am old. I have white hai, cripplin artis and I live on 
Social Secty. I do not exec to live much longer. However, before I die I plan to 
correct a grve miscae of jusce. 

My wie (Lisa Kreisler) is a victi of crial behavior. She worked for Corng 
Incorpte She was forc to join a tea th ha the sole purse of 
 breag 
internona law. When she refued to cooperat ths company tmed on her and usd
 

character assaination as a weaon to desty her. 

Lisa Krisler inorm on Glen Hi. She went to the Human Resources deparent of
 

Corn Inrpraed and gave them the inormaton abut the unwfl activities of 
 her 
tea Comi Incorprated refu to follow their stdard protocol. In of an 
investgaon, they tu on Lisa and mae it sem as if sh were the villai 

Corn Incorprat delibeately dirt her ra for 2001 an 2008. They haas
 
her and buled her unti she neeed professional help for Post Traumatc Stress Disorder. 
The enti ordea is outlined in my notebok 

I discover that thes peple actuly conspired to deoy the chater of any 
individua who ha won the ''Gowig People Awa". The new Vice Prdent wate 
hea to roll and he placed al of these women over the age of 40 on hi "hit" li! 

Molly Rumbarger was the fi. Her story was given to me bye-ma afer she head what 
ha happened to Lis The second was Li Krísler. She wa place on a tea with
 

Glenn Hi. He deliberatey drve her to the point of a menta breadown. 

The thd was Suz Woods. Suz was humated and bulied until she fily resigned. 
Her husbad, Richa Woods promised to give explicit tesony wider oath. 

Corng Incorprated does not worr about fallout. They ar a bilion dollar corpraon 
and feel that ihy ca defeat any effort to brg thei company to jusce. They bullied 
and hared Lisa Kreisler un she ha a menta bredown. She even tred to commt
 

sucide. Then on the day tht Corng Incorpraed took her to the door and laid her off 
they forced her to sign an ageement tht in effect suendered he constuona rights. 
She was told that if she did not sign ths ageement that she would lose all of 
 her beefits!
 

i.e. "Cobra". 



Meny, Lis was in no shape to figh back. Corng Incorporate deliberately drves 
you craz and then forcs you to padon their cnal behavior. 

If a stuen goes to a teacher and complai about being molested if a gay college 
stdent cots sucide; th public bemes outged. When a woma over the age of
 

40 is bullied and had until she beomes mentaly il, al you hea is a yaw! 

I ca not believe th some governent agency some where or some nationa
 

organtion somewere does not know how to corrt th injustice. 

Sur when a grup of executves consire to tae away the civil nghts of a group of 
women over the age of 40, someone in ths co~tr must be able to investgate.
 

I have idened at leat th of these women over the age of 40 as being Lebian,
 

suly someone mus know th ths is a crie. 

When executves wager on the heath an saet of 
 women over the age of 40, 
Someone mus recgn th as cr behavior.
 

You would th tht the lak of advancement for woma in an al male corpration 
would mae someone wonder about th history of dicrmination at Comi 
Incorpora. 

I ca not sit back and let these peple get away with th cr bevior.
 

I am aslóg for someone's help. Women over the age of 40 are jus as at risk as females 
under the age of 10. I gu it is more popular to defend females under the age of 10.
 

Afer al, a woma over the age of 40 who th th she is jus as good as a ma should
 

tae wha she get! At lea th is what Kevi Corliss, th atrney for Comi 
Incorprate, implied when he smed and said, "Have a nice day."
 

I just need someone to rea my invesigaton and help me force Corng Incorprated to
 
do an indepndent investigation. I th shaeholder desrve the tr 

Restfy sumitted


~ ;( fJ~ 
Harld L. Bitler 

... FISMA & OMB Memorandum M-07-16 ...
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Cominglncørprate CQining; NV14831 t 607 974 9000CORNING 
ww.coming.corn 

December 16,2010
 

Via Fedex.
 
1934 Act/ule 14a-S
NextDav mmVêJ: 

U.s. Securties and Ex:change Coriission
 

DivisionofCorporation Finance
 

CòniselOffce. of Chief 

1 OOF Stret, N.E.
 

Washington, D.C. 2Q549 

Re: Corning IicOrporated - Shareholder Proposal
 

Submitted bv Harold Biter
 

Ladies and Gentlemen, 

("Cornng" ortheThs letteraidthe enclosed materìals are submitted by Corng Incorporated 


"Company") puruant to Rüle 14a-8u) under the Secuities Exchange Act of 1934, as alliended, 
shareholder proposal subintted by Harold BitlerCompany received aOn JUne 7, 2ÖIO, th 


Proxy materals.
 
("Proponent'lînaletterdatedJiUîe 3, 20iOfor inclusion in the Coinpany's 2011


corrspondence are åttached he~to as Exhibit A thoughCùpiesoflrs PtopOsaland related 


his Proposal from its 2011
Exhbit D.F or the reasons stated below, Comg intends to omit 


Proxy materials, 

this lettetand attch:ents. Copies ofPuruantto Rule 14a..8(ì),enc1osed ar six (6) copies of 


the Proponent as notice of the 
this letter and the attchments ar being sent concurently to 


submittg
Compary'sintention toortt his Proposal from its 2011 Proxy materials. Corng is 


definitive 2011 Proxy
 

materials with tlieSeciutiesand Exchange Commssion ("Commission"). The Company
 

to fie its
this letter no later than 80 calendar days before it intends 

theof the Division of Corporation Finance of Commssion 
respectfly requests that the staff 

Wìlliiot recoIlendany enforcementacLion to the CòrnssioniftheCoinpanyconf that it 


Proposal froll'lits 2011 Ptoxy ínterials.excludes the 


His Ptoposareads as follows: 4'1 am proposing that an 'independent 
investigation he conducted for the alleged 'hostie work environment for tle

requesting
Information Technology division of Coming Incorporated. I am also 


and thepublic.'~that thesefihdirgsbe presented to both the shareholders 


The Proposal materials are attached to ths letter as Exhbit A. 

that the Proposal may be omitted from its 2011 Prxy material.s pm;suatThe Company believes 


to Rules 14a..8(b)and 14a-8(f)( I) becaiie the Prponent has failed to prove his eligibilty to
 
siibmit the Proposal.
 

the 
The Proposal may beexduded becausetheProponentfailed to. prove oWnership of 


he subl1itted the Proposal.
requisite amount ofstock for atleast one year as ofthe date 



Corning Incorporated
 

Rule i 4a-8(b )(2)(i) under the Exchange Act requies tht shareholder proponents who are not 
record holders "submit to the company a wrtten statement from the 'recrd' holder of (their) 
securties (usy a broker or ban) verfying tht, at the tie (they) submitted (their) proposal,
 

(they) contiuously held the securities for at least one yea." Ru1e 14a-8(b)(2)(i) also mandates 
shareholder proponents to provide a ''witten statement tht (they) intend to contiue to hold the
 

securities though the date of the meetig of sharholders." No evidence of the amount of share 
ownership or intent to hold though the date of the anual meetig was included with the intil 

the Proposal on June 7, 2010 (dated June 3, 2010). The Company provided thesubmision of 


Proponent with notice of these deficiencies in its June 16, 2010 letter, whch Proponent received 
at his residence via Fedex on June 17,2010 (se Exhibit B). 

The Proponent did not cure those deficiencies with 14 days of receivig the Company's 
June 16, 2010 letter on June 17,2010. 

Proponent reponded to the Company with 10 pages of miscellaneous materials tht arved on
 

July 16, 2010 (Exhbit C), and then later forwded a Morgan Staney Smith Barey letter 
addressed to Lisa Krisler dated Augt 30, 2010 about her "recent purchas" of stock on
 

August 20,2010, which arved at the Company on October 8, 2010 (Exhbit D). 

The Proponent did not cur the deficiencies with 14 days of the Company providig its June 16, 
2010 notice leter, did not prove ownership of at lea $2,000 of the Company's stock for at least 
a yea prior to submittg his Proposal, and did not timely submit a persona wrtt statement of 
intent to contiue holdig such stock thugh the date of the Company's 2011 anual meeting of
 

stockholders. Therefore, the Company believes his Proposal may be omitt from its 2011 
Proxy matenals becuse the Proponent is ineligible under Rule 14a-8(b). 

Conclusion 

For the reaons discussed above, Corng believes it may onut the Proposal from its 2011 Proxy 
materials in reliance on Rules 14a-8(b) and 14(a)-8(f)(1). 

Please acknowledge receipt of this letter by date.stamping and returning the extr enclosed 
copy of this letter in the enclosed self-addressed envelope. If the staf has questions or llees 
additional information, please contact me at 607-974-9000. 

~~ 
Denise Hauselt 
Corporate Secretar
 

Enclosures 

cc: Harold Bitler (via overnght Fedex) (w/encs.) 
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June 3, 2010 .
 

Corp Secretary
 
Comin Incraed
 
One Rierfnt Plaz
 
Coing, New York 14831
 

De Bo Secry
 

Harld Bit and Li Kreiler (husban an wif) ar shrelders of Coing Incorpra. .
 

/' peyourby-law, I am submrtg a prforthe2011 annual meeg. 
J 

I am pring that an .indepedent invegation be coduc for the aleged "hosle wor
envime fo the Infomi Tecolo .divsion of Coing Incorpraed. I am also reuesg 
th thes fiings be pre to both the sharholder and th public.
 

Sinc, 

L4 ~'G~
 
Hald L Biter
 

Shaer (comun prpert)
 

.~ FISMA & OMS Memorandum M-07-16''' 
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Electronic Voting lns"uuctlons
 

You can vota by Internet or telephone! 
Available 24 hours a day, 7 days a weekI 
Inst or ma~ing yo pim ~'C may diòo oo of Ile tw vong
 

ii ouin beltl to vol yo proxy_
 

VALDATION DETAILS AR LOCAT BElOW IN 1HTm. BA 

Proxi submitted by ile iniet ortelephone muslie received by
 

1:00 am., Cetæ TIe, on Aprl 29,2010.
 

Vote by Internet 
. Lo on to the lræi an go to
wwlnstorvotmlgl 

. Fol ~ _slaps ould on th sere webli 

.- Vot by telephone
iw~~ . Ca tol if., 1.a()2-VO (86) win l! USA 
US tees &. Ca aI li on a toch 1016
 

leple. Th is NO CHGE to yo fo 1I ca.
 

. FoO\ th in1J prW:ed by th reid me 

( 9418 2219 6064 054)
 

V IF YOU HAVE NOT VOTE VI llJN OR TEHo.H FOLD .AONG THPERDRADjt DETCH AND RERN TIllOITDM PORTOM 1M llEWns sr~ y 
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EXHIT B
 



Coring Incororaed t 607 974 9000CORNING	 One Rlveront Plaz ww.coming.co
 
Coming, NY 14831
 

June 16,2010 

Via Fedex 

Mr. Haold L. Bitler 

... FISMA & OMS Memorandum M-07-16'" 

Re: Your Letter Dated June 3rd 

Dea Mr Bitler, 

YOui June 3, 2010 letter atmpts to submit a proposal for Corng's 2011 Anua Meetig 
of Shaeholders. However, your letter does not comply with the applicable rues. As 
noted on page 6 of Comig's 2010 Proxy Staement, there are varous By-Law and SEC 
requiments for shaeholder proposals. 

SEC Rule 14a-8(b) says th a shaeholder holdig at leas $2,000 of a company's
 

secunties, an tht has held them for at leas one year (and wi contiue to hold them 
the anua shaeholders' meetig) is eligible to submit a proposa. (Athug the date of 


th SEC provision is enclose for your inormon.)copy of 


Accordi to recrds of Corng's stock tranfer agent, Computershare, your wie
 

curently is a regi~ered holde of a frctiona shae of Comig stock in the WESPP, ha no 
Corng stock. Ifsha of Comi stock in the 401(k) plan and you hold no shares of 


you or your wie holds Comig stock separtely thoug a ban or stock broker, then 
with 14 calenda days of receivig my lett: (1) submit to me a wrtten sttement from
 

the broker or ban verig the $2,000 In maket vaue of Comig stock held for at leas 
one year, and (2) you/your wie's own separte stateent tht you/your wie intend to
 

contiue to hold the securties though the date of Corng's Apri28, 2011 Anua 
Meetig of Shaeholders. Pleas note the SEe rues Involve votig sècurties, and so stock 

the calculation. (Iese SEe eligibilty verification reuimentsoptions are not par of 


the enclosue.)appear on the second page of 


~ 
Dense Hause1t ,
 
Corporate Secreta
 

Enclosure 

H:\WORD\BITR\LTR_JU 20i 0 



Rule 14a-8 REGULTION 14A 

Rue 14a-8. Shaeholder Prposa. 

Th secon addreses when a company mus incluae a sheholdets propos in it
proxy when the company holds anprrn stent and identi the propos in it fomi of 


anua or sp meetig of shaeholder. In suar, in order to have your sholder 
propo included on a company's proxy cad; and included ålong with any surt
 

stent in it proxy stement, you mus be elgile and follow ce procedu 
Under a: few specic citaces the company' is pemtt to exclude your proposa
 

but on afr su:rtt its reons to the CommsioIL We stcted, th secon in a
 

queson-anarer format so th it is eaer to under Th~ reerences to "you" are
 
to a sholder se to sumit the proposal
 

(a) Queston 1: What is a proposal? 

A sholder propo is your recnuendaon or reeÌt tht th compan and/or
 
it bo of -dct tae acton, wlùch you inted to pre at a meeti of th coans
 
shaolde Your propo shoud st as cleay as pole the coure of acon th you 
beeve th coroany sh01d follow. If your propoal is plad on th compy's proxy car 
the compan mu alo provde in the form of proxy. mean for shlder to speci by
 

boxe a choice between approva or dipprova or ahIL Uiùes othere indicated
 
the word "propos" as used in tl secton reer both to you propos and to your corr
 

spon sten in suport of you propo Cñ an). .
 

(b) Queston 2: Who is eligile to sumi a proposal 'and ho~ do i demonsate 
to the company tht I am elôle?
 

(1) In order to be elgible to surrt a proposal you mus have .contiuously held vote 
at le $2,00 in maket vaue, or 1%, of the company's securties ened to be' 




REGULON 14A Rnle 14a-8 

on the propos at the meetig for at lea one ye by the dae you sumi the 
propos .Y ou mus coue to hold tle seces though the da of the meeti
 

(2) If you are the regier holder of your secutiès, wbch mean th your
nae appe in.the company's reords as a sluolder, the company ca ver 
your elil on its own although you wi st have to provide the company With
 

a wr stement th you inted to contuè to hold the seces thugh the date 
of the meeti of sholder. However, if lie many shaehlders you' ar not a.
 

regi bolder, the company liy does not know tht you ar a shlder, or
 

: ~.
how in sh you OWI In th cae, at the tie you sumi your propo you 

".
'. mus proe your eligiil to the compan in one of two wa: 
" 

(ì The fi way is to sunut to the company a wr step frm the 
"record" holder of 


r 
;.. your secur (usy a broker or ban) verg that at the 
'" tie you sumittd yÖur propos you contuously held the sees for at lea
 
~~ 

one yea. You mus alo include your own wrtten sten th ~u inted to
 
~ contiue to hold the seces thugh the dae of the metig of shaeholders or 
~. 
'" 
;. eii) The second way to prove ownerhi applies only if you' have fied a 
, 

Scule 13D, Schedul 13G, Form 3, For 4 and/or For 5; or amendments to
 

thos docen or upda form, refec your ownei of th~ sha as of 
or before the dae on w:hich the one-yea elilty period begi. Jiyou have fied
 

one of thes dOtumen wi the SEe, you may demons your elgiiltr by 
sunutt -i the company:
 

(À) À copy of the ~edule and/or for and any suseqent 'amendments
report a chane in your' owner leve 

(B) Your wr stteent th you contiuousy held the reqd num
ber of sha for the one-ye period as of the da of the stent; and- '
 

(C) Your wr stemen th you irtend to contiue ownenhip of the
shares thoug the da of the compy's anual or spci meetg. 

(c) Queson 3: How ma proposal may I suint!
 

Each shareholder ma sumit no more than one proposa to a company for a parèul
shaeholder' meeti. 

~ 
I
l 
¡. . 

i .
 

t 
f 
" 

!. 

~: 
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EXHIIT C
 



De Ms. Hault, 

I received two documents from Mr. Corliss The one is NOTICE OF 2010 ANAL 
MEG OF SHAHOLDER AND PROXY STATE. He referenced me to 
the top of page 6. Mr. Corl also sent me NOTICE OF 2009 ANAL METIG OF 
SHAOLDER AN PROXY STAlET. He referenced me to the second 
parh of page 5. No where dí I fid any refere to a $2000 ownerhip of sh. 

I am sure ths was ~ deliberae oversight! 

My wie, Lisa Kreisler, infored me tht we have stock options value at over $9,000.00
 

the treaen she recved by your compan, LisHowever, as you knw, becaus of 


now surs frm PTSD. Becaus of ths condtion, I am unble to communcate with her 
about anytg rela to your compay!
 

If I do not have the necessa shes for the 2011 mee~ I ca promise you th I wi 
have th for the 2012 meetig. (will alo be presen at th 2011 metig to verbally 
discuss my concern with the Board of Diectors. 

My point wi be siple. I am asg for an independent inesgaton into the hah 
trtment of women over the age of 40 in th Inormtion Technology diviion of 
Comi Inc. I believe tht the Coe of Conduct and th Zero Tolerce Poliy wer not
enrced I alo believe that the invesgation wi shw cr beor. Ths bevior 
ha an contiue to be pa of your cutu. So, how ca you cal yourlves an eq 
opportty employetl
 

An invesgaon wi prove that a copircy between Glenn Hi and Kevi McManus
 

offere Li Kreisler as a "human sacrice" to the corpra god of Corn Inc. They 
could not ju fi he. Inea they deliberately suecd her to haent th was 
both diablica and cr.
 

When I fi appoached Comi Inc. abut th problem I met with Mr. Corlis an a 
meetig Mr. Corss took contiuous noteCaol Reis on Decmb 23,2009. At tht 


for over two hour_ Ms. Reiss came afer me and rey inisted th it wa my dut
 

to disclose na, daes, places and fa concernng all of the people who ar aleged to 
have taen par in these offen agt the white femes over the age of 40 who work
 

in middle maement. 

I informed Ms. Reiss tht it was not my place to do an investigation. I also told her tht 
she would be upset with me if I conduct the invesgation. However, not only did she
 

inst she virly demaned th I sta worki for Corng Inc. as a specia 
invesgator. 

So I did! 

http:9,000.00


In the next two mont I was able to seI Ms. Reiss over 150 pages of my fiings. I
 

also inormed her th I would be present at the anua meetig to discuss my fidigs 
Directors. I al told her that I would as them for an inepdentwith the Board of 


investigation. Afr al if you ca not guantee the saty of your employees, how can
 

guantee anyt to an invesor? 

I reived a rode an inti letr from your company. You told me th if! atended
 

your "public" meetig your seurty forces would drg me away kickig and sceam! 

Wh could ma you so paroid? 

Why did you ask me to do an invesgation and then refue to hea what I ha to saf!
 

I am going to ask a lot of peple tht queston for yea to come.... 

Very try your,
 

/~ Æ(3?~_
 
Harld L Bitler 



HUMN SACRIFICE
 

1. Lisa Kreisler was hied by Corng Inc. in 1996" 
2. In 2002 Lisa received the growig people award. 
3. Glenn Hill and Kevi McManus conspired to 

make Lisa a HU SACRIICE! 
4. They wagered that she would go out on mental 

disability withi one year! 
5. Glenn Hill forced Lisa to join a team that was 

created for the sole purose of ths criminal 
conspiracy! 

6. Glen Hil's files indicate tht he was never to be 
his last disaster.given another team because of 


7. Kevin McManus selected Glenn Hil just 
because he knew tht Glenn Hill would harass 
Lisa Kreisler and force her into stress leave. 

the company mew Kevin McManus8. The CEO of 


his plan!and approved of 


9. The Board 0 Directors should fie the CEO! 
10. ":en Lisa proved stonger than they
 

realized, the order to fie Lisa Kreisler came 
directly from Kevi McManus. 

1 i. A source inide the HR department will
 

testi under oath that Kevin McManus gave the
 

order to Diane Taft to make sure that Lisa's 
ratig was below average.
 



12. Lisa had blown the whistle on Glenn HilL.
 

13. Glenn Hi was plang to break 
, international law.
 

14. He had been inormed by Lisa and at least. 
the team that what he wasone male member of 


doing was illegal.. 
15. Glenn Hil theatened and harassed Lisa
 

Kreisler ever day. 
16. He buled her and broke the code of 

conduct every day.. 
17. Glenn Hill and Kevin McManus have a tota
 

disregard for the code of conduct. 
18. Glenn Hill and Kevi McManus laugh at the
 

idea of a zero tolerance policy. 
19. Their actions indicate tht Corng Inc. was
 

never and wi never be an equal opportunity 
employer! 

20. An independent investigation into the 
Inormation Technology division of Corng Inc. 
will expose this crminal behavior. 

21. Employees are stepping forward and
 

offerig even more sinster items of a criinal
 

natue. 
22. How long will ths injustice be allowed to 

continue? 
23. If you knew this was going on for ths long,
 

why didn't you at least prevent other female 
employees from receiving the same treatment? 



24. Lisa Kreisler suffers from Post Traumatic
 

Stress Disorder. 
25. Thee diferent professionals will testif to 

ths fact. 
26. Comig Inc. is requied by law to protect 

the health and safety of all of its employees. 
27. Ths would not be allowed to happen if the 

them at last count)women in question (32 of 


were in a labor unon. 
is hied undera woman
28. For some reason, if 


the term "management' she apparently is fai 
"game" for any criminal misdeed that her male 
supervisors can .dream up i 

29." Lisa Kreisler did not desere this treatment.
 

30.. Molly Rumbarger did not deserve ths
 

treatment. 
31. Suzee Woods did not deserve ths treatment. . 
32. When will it end? 
33. Al the company has to do is have an
 

independent investigation. 
34. Afer all, if a company can not be trsted to 

protect the safety of its employees. . .. 
35. How do investors know that they will 

protect their lie savings? 



- Origírial Message-

From: Robert Thomas
 
To: Usa KreislerBitJer 
Set: Tuesay, Apiil13,2Q10 t:13 PM 
SUbjéCt: ¡:e: NeW E-raU Addl".ss 

not wantthistss in niy lÜe anyniore. lwaed ìnItwi: just fue for it. !just did 


of
gave them my retu to workslip and45Sèccn¡iafertftlgave thetnmy letr 


resignatiò:rand told tlen i did iit need to work t()r a company tht cotùd not tae car 
a few-other tbgstöo.of th people any more. And 


Robert 
............. _..__....__...__~____ . .'_'_~"'_..';.'--~_,_,,,:,,..,.,"""_'_'.~"..'~.'_ .....o .._.~..._._.__ ....._.....___.. _..o. .". .. -.___n
 

Fro: Lis Krsler Bit:FISMA&..MêMemorandum M-QY-16­
"'"fA & OMS Memorandum M-O-i jhomaS'~FISMA & OMS Merrorandum M-OY~16 ... 

Selit:Tue, April 13, 2010 1~09:57PM 
Subjec Re: New E-mail Addres
 

WOW 

What happened - are you ok? 

-- Original Mesage --

Fraim' FISMA & OMS Memorandum M-07~16""
 

To: Lisa Kreisler Bitler 
13. 2010 11:13 AM Sènt: Tuesday, April 


Subjec: Re: New E-mail Addres 

now.
 

Si;tfrom my Vern Wireless BlackBer

lquit corn yesterday. Life $hould get beTter 


__--__.-....__...~....~..~....~~-....~..~.....~-.- .o'C........._.,..
 
From: "Lisa Kreisler Bitle¡i*i'lsMA& OMEtMemorand!,m M-o.7-16'"
 

Date: Tue, 13 Apr2010 11:01:19-0400 
To: ...* FISMA & OMS MemorandúmM..Y-'t6 ..*
 

Subject: Re: New E-mail Address 

I updated my records - hope all iswell
 

- Oñginal Message -,
 
Fro: Robert D. Thomas
 

Suites ; Cathv& Bukk;CathvScroble.; Charlie & JackieWiliams; CharlotteTo: Affordable 


Homer ; Deb Haner; Diane
Thomas; Chris Vogel; Colleeti O~Brien ; OanWilhehn;Dana¡ Dave 


JohnlVcVeiqh ; ~A&OMS Memorandum M-~~ i:vo;; Eddie; Ellen SeaQle; John McVeigh ; 


..'FISMA.& OMS Memci-iali.cJl!rn M-rf-attHaskins;Porkchop;Ron Brown ¡ Stefan ¡Steve InQram ; 
***FISMA & OMB Memorandum M-OY'Wnessa ; vince: Phantom; Wißie Howe
 

Sent Tuesday, Apiì113, 201Q 5:19 AM 
Subject New E-mail Address
 

I wil be closing out my RoadrunnerE--ailaddress today. Here is my new E-mail 
address, please update your address book.
 

.. FISMA & OMS MemorandurrM':0.7-16 *.* 

Bob Thomas 

http:Addl".ss


Hostile Work Environment:
 

If you have ever worked for
 
the area's largest employer
 
and you have suffered 
emotional abuse, workplace 
bullyig, mobbing, verbal
 

abuse, job harassment, 
iijustice, aggression, 
incivility or any sort of 
demeaning behavior, please 
contact HB, -'FISMA&OMBMemorandumM-07-16'"
 

*- FISMA & OMS Memorandum M-07-16.­



Corning Incorporated Corning. NY 14831 L 6D7 974 9000CORNING ww.coming.com 

March 1,2010 

Dear Mr. Bitler: 

Than you again for the inormation you have provided and for meeting with us multiple 
times to review the material and discuss the detls.
 

As you are aware, we have been investigating your assertons of misconduct withn 
the letters and accompanyingComing since last ye. To date, we have reviewed al of 


material you have submitted beging with your Ínitialletler in December 2009 and 
the five subseqent lettrs received by Corng on Januar 22, Januar 29, Februar 8, 
Februar 15, and Febru 19. In addition to your si letters, wernet with you on 
December 23 and Februar 12, and you were present durng our interew with your wife, 
Ms. Kreisler, on Februar is. 

At ths point, we have concluded our invesgaon and wil implement any responsive 
actions we dee appropriate. As discused although you may be curious about the . 

the investgation, it is Corng's policy not to diclose thsdeta and results of 


ínormaton to th pares. However, pleae be asured that Cornng 
 has taken your 
report senously and has conducted a thorough ìnvestigation.
 

At ths point, we consider ths matter closed Although you have previously told us that 
you have adtionl inormation that you are unwillg to provide, you remain welcome
 

to submit any additional facts or details you may have. Should you wish to do so, you 
may send any such inormaton to our attntion at the above addrss. 

Finally, given your descriptions in our previous meetigs of Ms. Kreisler's state of mind, 
as well as the descnption contaied in your letter to us following our Februar is 
meetig with her, Coming's offer to assist her with couneling mid-additional career' 
tranition support remai open. If at any time she is intereted in this help, she should 

will make the appropriate arangements, on an expedited basis.call either of us and we 

Best regards, 

L(~ t~~
 
KevIn Corliss Carl Reiss 



CORNING I(iivin G, Curlin 

Oívisioii Vice President 

Coming Intørporaie 

One Riverfont PlaIa 
t 6C 974 8334 

f60797445n 
Global Employee Relations MP-HQ-Ol-E02 corlisskg(icorning.com 
& Emplyment Law Coming. NY 1431 www.coming.com 

Apnl 26, 2010 

Dear Mr. Bitler: 

We have your most recent correspondence contag a proposed shareholders' motion. 
All such matters must be given to the company in wnting far enough in advance to ensure that all 
shareholder, not jus those who attIl the meetig, have an opportnity to consider these 

matters. The deadlines and proper procedures for making such motions are in the company's 
proxy statement, which was sent to al shareholders an has also been available at the companY' 8 

website. For your inormation, a copy of the proxy is attached. Your correspondence does not 
comply with these requirements wluch must be applied equaly to all shareholders. Therefore, 
we can not acept any motion from you at Cornng's Anual Shareholders' Meetig. 

In reviewig your previous corresondence of January 22, Januar 29, Februa 15 and 
Februar 19, and the laes which we received on April 12, it ìs our conclusion that your presence 
at the Cornng's Anua Shareholders' Meeting on Apn129 will be disrptive and wil not be 
pemtted. You are 
 not invited or authorized to enter or be present on Conug's property for any 
purpose. If you attempt to enter Corcg's propery, including its parkig lots, you wil be asked 
to leave and removed by the appropnate authorities ifnecessar. 

The tone of your correspondence and the persistence of the accusations agast current
 

and past employees in your correspondence require us to tae ths action. 1 alo urge you to
 

reconsider your intention to publicize your accusations on Cornng employees out of 
consideration for the reputation and feeligs of those individual and beause those individuals 
may view your statements as defamtory and tae whaever legal action agaist you that may be 
available ,t~. them. 

Of course our offer ofpersonal and career counseling for your wife, if she would like to 
use those services, remai open. In addition, Carol Reiss and I remain willig to meet wÎth you
 

durig the first week of May if you so desire. .
 

Very t:y your,


!L~ c. ~ 



COniing Incorporated t 1507 974 fJOOO 

One Rwerìoni Pla ""ww coing com
CORNING 
'.:.:rning, NY 14831 

. June 16,2010 

Via Fedex 

Mr. Haold L. Bitler 

.. FISMA & OMB Memorandum M-07-16"*
 

Re: Your Lettr Dated June 3rd
 

Dea Mr Bitler, 

Your June 3, 2010 letter attempts to submit a prposa for Corning's 2011 Anua Meetig 
of Shaholders. However, your letter does not comply with the applicale rues. .A 
noted on page 6 of Corng's 20 i 0 Proxy Staement, there ar varous By-Law and SEe
 
requiments for sheholder proposals.
 

SEC Rule 14a-8(b) says tht a sheholder holding at lea $2,000 of a company's
 

securties, and that bas held them for at lea one yea (and will contiue to hold them 
the anual sharehoWer' meeti) is eligible to sumit a proposaL (Athrough the date of 


is enclosed for your inormtion.)copy of th SEC provision 


Accordig to recrds of Corng's stck trfer agent, Compute, your wife 
curntly is a registred holde of a frtiona shae of Corng stck in fue WEPP, has no 
shars of Corng stock in the 401 (k) plan, and you hold no shares of Corng stock. If 
you or your wie holds Cornin stock separtely thugh a ban or stck broker, then 
with 14 calenda days of receivig my letter: (1) submit to me a wntten stement from 
the broker or ban venfing the $2,00 in market value of Corn stock held for at least 
one yea, and (2) you/your wie's own separte statement that you/your wife intend to 
contiue to hold the securties though the dae of Corng's Apri28, 2011 Anua 
Meetig of Shareholders. Plea note the SEC rules involve voti ~urties, and so stock
 

the caculation. (These SEC eligibility verfication requiments 
appear on the second page of the enclosue.) 
options are not par of 


~ 
Denise Hauselt 
Corporae Secreta
 

Enclosue 

11:'WORIJBITER\LTR_JUNF. 2010 



EXIIT D
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Atigu 30: 2010
 

Lisa Kreiler 

... FISMA &OMB Memorandum M-07~16"" 

Dear Lia,
 

Thaïyouforyourrecet purchase ofCorog Glas Works coîDon stoêk.lunderstiid 
that you intèndto hold these shaes though May 31: 2012. I'll follow up with youaS-we 
teach that date. 

Than agaì. 

Sfucere1y, 

¡&-1 ~~~--
Ríahard Weidhas 
Fincial Advor 

~-t£. "t f3 ~ 



ST. COLLEGE PA 16801 
,.,lQJ,'UCU ~..... 

814-861-700 

Page 1 of 1 

22D121 012.0 

*... LISA KREISLER #369 
CGM IRA CUSTODIAN 

** FISMA & OMB Memorandum M-07-16". 

11i1I.1l1i1.lliil,I.1 11111 ul, 1,1111111 ,1.111111111 II 111111 

Summary For Settement Date 
Total Purclases 
Net Amount 

08/20/2010 
$ 2,611.98 
$ 2,611.98 Debit 

You Bought 150 at a price of 16.70650 

CORNING INC . Gross Amount 
Commission 

.. $ 2,505.98
100.00 

Transacton Fee 6.00 

Amount 
Settlement Date 

$2,611.98 
0812012010 

Trade Date: 08117/2010 CUSIP#: 219350-10-5 Solicied Order 
Secrity CS96429 Cash Act HOLD SECURmES
Maret: OVer-The-Counter
 
Symbor: GLW Ref #: 183830 

Morgan Stanley Smith Barney LLC acted as your agent in thrs tracton.
 

¡l~ -E, ß~ 

Accunt carried by Cíligroup Global Markets Inc. Member SIPC. Morgan Stanley Smith Barney LLC. Member sipe. 
As a remInder. payment for securilies purclased, or delivery of securites sold, must be deposited by Settlement Dale. 
See reverse for furter delails. Keep this document for your recrds. Thank you for your business. 

Cl7/210 Ill)Ol~1. 
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CORNING Corning Incorporated 

December 20, 20 11 

Corning, NY 14831 t 607 974 9000 

www.coming.com 

VIA FEDEX NEXT DAY DELIVERY 
AND VIA ELECTRONIC MAIL 
(shareholderproposals@sec.gov) 

1934 Act/Rule 14a-8 

U.S. Securi ties and Exchange Commission 
Division of Corporation Fi nance 
Offi ce of Chief Counsel 
100 F Street, N.E. 
Washington, D.C. 20549 

Re: Corning Incorporated -- Shareholder Proposal 
Submitted by Harold Bitler 

Ladies and Gentlemen, 

Thi s letter and the enc losed material s are submitted by Corning Incorporated ("Corn ing" or the 
"Company") pursuant to R ule 14a-8 (j ) under the Securities Exchange Act of 1934, as amended. 
On October 18,20 I I. the Company rece ived a sha reholder proposal submitted by Harold Bitler 
("Proponent") in a letter with enclosures dated October 11 , 20 11 fo r inclusion in the Company's 
20 12 Proxy material s. Copies of hi s Proposa l and related correspondence are attached hereto as 
Ex hi bit I through Ex hibit 7. For the reasons stated below, we respectfully request that the staff 
o f the Division of Corporation Finance (the "Staff') of the U.S. Securiti es and Exchange 
Commiss ion (the " Commi ss ion") concur in our view that Corning may properl y omit hi s 
Proposa l from its 2012 Proxy materials. 

Pursuant to Ru le 14a-8(j) , Staff Legal Bull etin No. 14D (November 7, 2008), and Staff Legal 
Bulletin No. 14F (October 18, 20 II ), I am e-mailing to the Staff thi s letter, which inc ludes the 
Proposal, an acco unt statement from Morgan Stanley Smith Barney for an ind ividual retirement 
acco unt in the name of Lisa Krei sler. the wife of the Proponent, and the Proponent' s October 11 , 
20 II letter to directors as submitted to the Compan y on October 18,20 11 as Exhibit I; the 
Company' s October 28 , 20 11 letter to the Proponent (Exhibit 3); hi s rep ly materi a ls I rece ived on 
November 14, 20 11 (Exhibi t 2); and several ofMr. Bitler's mailings to the Company or its 
directors since April 20 10 (Exhibits 4-7). Proponent has sent over 20 mailings to the Company, 
its directo rs and certain executives since December 2009. 

Pursuant to Rule 14a-8(j), I am also send ing by Fedex six (6) hard copies of thi s letter and 
attac hments. Copies of thi s letter and the attach ments are being sent concurrentl y to the 
Proponent as noti ce of the Company's intention to exclude his Proposal from its 2012 Proxy 
materia ls. Corning is subm itting thi s letter no later than 80 ca lendar days before it intends to fi le 
its defi niti ve 20 12 Proxy materia ls with the Commission. The Company respectfully req uests 
that the staff of the Division of Corporat ion Finance of the Commission confirm that it wi ll not 
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recommend any enforcement action to the Commission if the Company excludes the Proposal 
from its 2012 Proxy materials. 

Rule l4a-8(k) and section E ofSLB No. 14D provide that shareholder proponents are required to 
send companies a copy of any correspondence that the shareholder proponent elects to submit to 
the Commission or StatI. Accordingly, the Company takes this opportunity to remind the 
Proponent to concurrently send to the Company a copy of any correspondence he elects to 
submit to you. 

SUMMARY OF PROPOSAL 

The Proposal reads as follows: "I am proposing that an 'independent' 
investigation be conducted for the alleged 'hostile work environment' for the 
Infonnation Technology division of Corning Incorporated. I am also requesting 
that these findings be presented to both the shareholders and the public." 

Proposal materials are attached to this letter as Exhibit 1. 

In response to the Company's October 28, 2011 letter, Proponent submitted documents stating 
that his wife, Lisa Kreisler, owns Company stock and has authorized him to submit the Proposal 
on her behalf (see Exhibit 2). 

The Company believes that the Proposal may be omitted from its 2012 Proxy materials pursuant 
to Rule l4a-8(i)( 4) because it relates to the Proponent's personal grievance against the Company; 
or pursuant to Rule l4a-80 )(7) because the Proposal deals with a matter relating to the 
Company's ordinary business; or for other reasons. 

SIMILARITY TO PRIOR PROPOSAL 

As an initial matter, the Company notes that the Proposal is substantially identical to a prior 
proposal ("Prior Proposal") that Proponent submitted for inclusion in the Company's 2011 Proxy 
materials. The Staff concurred with the exclusion of the Prior Proposal pursuant to Rule 14a-8(b) 
and l4a-8(f)(l) because the Proponent last year failed to prove his eligibility for submission. A 
copy of that Prior Proposal, together with the Company's no-action request letter with 
attachments, and the Staffs response and attachments (including Proponent's Staff submission), 
arc attached as Exhibit 7. 

REASONS FOR EXCLUSION OF THE PROPOSAL 

1. 	 The Proposal may be excluded under Rule 14a-8(i)(4) because it relates to the 
redt'css of a personal claim or grievance agaiust the Company, 

Under Rule 14a-8(i)(4), a proposal may be excluded ifit relates to the redress ora personal claim 
or grievance against the company or if it is designed to result in a benefit to the proponent or to 
further a personal interest not shared with other shareholders at large. The Commission has 
stated that Rule 14a-8(i)(4) is designed "to insure that the security holder proposal process would 
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not be abused by proponents attempting to achieve personal ends that are not necessarily in the 
common interest of the issuer's shareholders generally." Exchange Act Release No. 34-20091 
(Aug. 16, 1983). As explained below, the Company submits that the Proposal arises directly out 
of a personal grievance by the Proponent, as spouse of a former employee whose employment 
ended as part of a 2009 corporate reduction in force involving over 500 employees, and is an 
abuse of the shareholder proposal process because it is designed to further the Proponent's 
personal cause related to his spouse, without producing any benefit to other shareholders of the 
Company. "The cost and time involved in dealing with these situations do a disservice to the 
interests of the issuer and its security holders at large." Exchange Aet Release No. 34-19135 
(Oct. 14, 1982). 

The fact that the Proposal stems trom Proponent" s personal grievance against the Company is 
clear trom his correspondence included with the Proposal and his submissions associated with 
the Prior Proposal. His October 11,2011 letter including the Proposal addressed to the Company 
Secretary says that "Harold Bitler and Lisa Kreisler (husband and wife) are shareholders" of the 
Company. His October 11,2011 letter addressed to the Company's directors and included with 
his Proposal alleges "that Lisa Kreisler had been bullied and harassed for almost two years." 
That Proponent letter also states that: "I plan to attend the next annual meeting and pass out as 
many reports as you have investors and directors in attendance." Proponent's letter further notes: 
"In the following year, April of2013, I will bring volume two for distribution. This is the 
information about Lisa Kreisler and all of the other women who have received the Growing 
People Award." Proponent's letter also lists various allegations involving his wife and her 
treatment at the Company before Lisa Kreisler's employment ended. Proponent's October 11, 
2011 letter to directors also states: "Then at the business meeting for April of 2014, I shall 
present to all in attendance the information that employees are still sending me about current and 
past executives. It outlines in detail all of the graphic womanizing by these individuals." 

In addition to his October 2011 letters, the Proponent has repeatedly contacted the Company 
alleging improper conduct by eCliain named and unnamed employees toward Lisa Kreisler (his 
wife) and others. The Company notes that his allegations were investigated by the Company, 
which dctermined that the Proponent's claims were without merit, and notified him of that fact 
on March 1, 2010. 

The Statl and Commission have consistently permitted companies to exclude proposals 
presented by disgruntled employees with a history of controntation with the company as 
indicative ofa personal claim or grievance within the meaning ofRuie 14a-8(i)(4). See e.g. The 
Southern Company (January 21, 2003) (concurring in excluding a proposal requesting an 
investigation of management by a former employee who was laid off as part of a workforce 
reduction, because it was determined that the proposal was another attempt by a disgruntled 
employee to redress his personal grievances against the company); International Business 
Machines Corporation (Dec. 12,2005) (concurring in the exclusion ofa proposal under Rule 
14a-8(i)( 4) of a fonner employee who was unsuccessti.tl in litigating a wrongful termination 
claim); General Electric Company (Jan. 12,2007) (concurring in excluding a proposal ora 
disgruntled former cmployee); American Express Company (Jan. 13. 2011 ) (concurring in 
excluding proposal by a tormcr employee who alleged discrimination and breaches of the 
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company's code of conduct by other employees); Morgan Stanley (Jan. 14,2004); Pfizer, Inc. 
(Jan. 13, 1995). The Company submits that the same result should apply here. 

The Company believes Proponent is turning to the shareholder proposal process to redress his 
and his wife's personal grievances with the Company, and his allegations against certain 
Company employees are motivated by Proponent's wife being part of the 2009 reduction in force 
at the Company. The Proposal. requesting that shareholders approve an investigation into 
various employees' actions, is similarly motivated by personal grievances against the Company 
arising from Ms. Kreisler's termination of employment due to the 2009 reduction in force. The 
Company respectfully requests that the Proposal may be excluded hom the 2012 Proxy materials 
under Rule 14a-8(i)(4) because the Proposal relates to the Proponent's personal grievance against 
the Company. 

2. 	 The Proposal may be excluded pursuant to Rule 14a-8(i)(7) because it is a matter 
relating to the Company's ordinary business operations. 

Rule 14a-8(i)(7) permits omission of a shareholder proposal that "deals with a matter relating to 
the company's ordinary business operations." The basis for exclusion under Rule 14a-8(i)(7) is 
to preserve the authority of a company's management and its board of directors to manage thc 
business and atfairs of the company. [n the adopting release to the amended shareholder 
proposal rules, the Commission stated that the "general underlying policy of the exclusion is 
consistent with the policy of most state corporate laws: to confine the resolution of ordinary 
business problems to management and the board of directors, since it is impracticable for 
shareholders to decide how to solve such problems at an annual shareholders meeting." See 
Exchange Act Release No. 34-40018 (May 21,1998) (the "1998 Release"). 

In the 1998 Release, the Commission said the "ordinary business" exclusion rests on two 
"central considerations." The Commission noted the tlrst consideration relates to the subject 
matter of the proposal, indicating that "certain tasks are so fundamental to management's ability 
to run the company on a day-to-day basis that they could not, as a practicalmatler, be subject to 
direct shareholder oversight." The Commission said "the second consideration relates to the 
degree to which the proposal seeks to 'micro-manage' the company by probing too deeply into 
matters of a complex nature upon which shareholders, as a group, would not bc in a position to 
make an informed judgment." 

The Proposal appears to be related to perceived violations of law and alleged employment 
misconduct by certain employees in the Company's Information Tcchnology division. The 
supervision and discipline of employees is a task so fundamental to management's ability to run 
a company on a day-to-day basis that it should not. as a practicalmalter. be subject to direct 
shareholder oversight. To the extcnt Proponent is requesting the Company's shareholders 
approve an investigation into the conduct of the Company's employees and make the tindings 
public, inclusion of such a Proposal could severely constrain management's ability to effectively 
supervise and discipline its employees on a normal basis, if such matters arc subject to continued 
shareholder oversight. 
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The Staff has consistently concurred with companies requesting exclusion of shareholder 
proposals that request the board of directors to undertake actions to ensure compliance with legal 
requirements governing ordinary business operations. See Sprint Nextcl Corporation (Mar. 16, 
2010) (concurring in excluding proposal requesting that the company adopt a code of conduct to 
deter wrongdoing by its CEO and to ensure compliance with securities laws and SEC rules and 
regulations); H. R. Block, Inc. (May 4,2006) (concurring in excluding proposal requesting 
special board committee to review sales practices and alleged fraudulent marketing); Hudson 
United Bancorp (Jan. 24, 2003) (concurring in excluding proposal requesting board of directors 
to appoint an independent stockholders committee to investigate possible corporate misconduct); 
Crown Central Petroleum (Feb. 19, 1997) (concurring in excluding proposal requesting that the 
board of directors investigate whether marketing practices resulted in tobacco sales to minors in 
violation oflaws). Finally, the Staff has indicated that shareholder proposals requesting 
investigations are excludable because they involve a company's ordinary business operations. 
See Potomac Electric Power Co. (Mar. 3,1992) (Staff response stated that "questions as to which, 
if any, matters involving the Company's operations should be investigated and what means 
should be used do appear to involve ordinary business operations"); AT&T Corp. (Jan. 16, 1996) 
(ordinary business operations exception applied to a proposal requesting that the company's 
board initiate a review of certain employment practices). 

Consistent with the Staffs precedent, determining compliance and investigations to determine 
potcntiallcgal violations are tasks ii.mdamental to the Company's management in running day­
to-day ordinary business operations. Additionally, because investigations typically involve 
complex circumstances, it would be dit1icult for the Company's shareholders to make an 
informed decision regarding any potential investigation. Consequently, the Company 
respectfully requests that the Staff concur that the Proposal may be excluded under Rule 14a-
8(i)(7) as a matter relating to the Company's ordinary business operations. 

CONCLUSION 

For the reasons above, the Company respectfully requests the Stairs concurrence that the 
Proposal may be excluded from its 2012 Proxy materials in reliance on Rules l4a-8(i)(4) and 
14a-8(i)(7). 

If the Staff has questions or needs additional information, please contact me at 607-974-9000. 

\ .,:. /) xs
'incereIY, 

i~~~ ,J 

Denise Hauselt 
Corporate Secretary 

Enclosures 

cc: Harold Bitler (via overnight Fedex) (w/encs.) 



EXHIBIT 1 




 

October 11,2011 

Corporate Secretary 
Corning Incorporated 
One Riverfront Plaza 
Corning, New York 14831 

Dear Board Secretary: 

Harold Bitler and Lisa Kreisler (husband and wife) are shareholders of Corning Incorporated. 

As per your by-laws, I am submitting a proposal for the 2012 annual meeting. 

I am proposing that an "independenf' investigation be conducted for the alleged "hostile work 
environmenf' for the Infonmation Technology division of Corning Incorporated. I am also requesting 
that these findings be presented to both the shareholders and the public. 

We, (Lisa and Harold) intend to keep our shares of Coming Stock until May 1, 2016. We expect the 
Corning Directors to resolve this issue by that date. I was commissioned by Carol Reiss (December 
23,2009) to complete this investigation for Corning Inc. I plan to attend each business meeting and 
give an annual report of my progress. I will have copies of my report for all of the directors and any 
shareholders in attendance. 

Sincerely, 

Harold L. Bitler 

Shareholder (community property) 
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October II , 2011 

Dear Directors: 

On December 23, 2009, I met with Carol Reiss in Corning New York. I explained to her 
that Li sa Kreisler had been bullied and harassed for almost two years. I told her that 
other unnamed employees had similar problems. Ms. Reiss proceeded to condemn my 
request for an investigation. She insisted that it was my responsibility (Haro ld Bitlcr's) 
to investigate and supply Corning Inc. with names, dates, times and places. And she 
went on to tell me that if [ held anything back that it would be my (Harold Bitler's) 
responsibility if any other of Corning's employees became victims. 

I have been compi ling information since that date for the Board of Directors. I plan to 
at1end the next arUlual meeting and pass out as many reports as you have investors and 
directors in attendance. Volume one will be about all of the current and past executives 
who have been accused of bullying and harassment Corning employees. 

In the follo wing year, Apri l of2013, I will bring vohune two for distribution. This is the 
information about Lisa Kreisler and all of the other women who have received tile 
Growing People Award. It will contain all the information about Glenn IIi II. It w ill 
detail how he forced Lisa Kreisler to quit her current job at Corning lnc. and join his 
"team" as a direct result of blackmail amI intimidation. It will also detail how Glenn Hill 
verbally assaulted Lisa Kreisler for almost two years and left her in a state of Post 
Traumatic Stress Disorder. It will also detail what happened when Lisa went to HR for 
help. lnfornlation about Mark Clark and Kevin McManus will be included. HR told Mr. 
Clark about the harassment and bullying and he did nothing. Kevin McManus directed 
HR to "cook the books" and falsify all of the documents relating to the job performance 
of Lisa K.reis ler. 

Then, at the business meeting for April of20 14, 1 shall present to all in attendance the 
informat ion that employees are still sending me about cm-rent and past executives. It 
outlines in detail aU of the graphic womanizing by these individuals. It also has 
information from femalc members who were paid off and sworn to si lence. 

Originally, I did not intend to make this part of my report; however, I feel that once every 
investor or potential investor reads volumes one, two, and three, they will agree with me 
that Corning Inc. has a serious management problem. 

Respectfully submitted, 

~"(y 00u 
Harold 1. Bitler 
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October 11, 2011 

Corning Incorporated 
One Riverfront Plaza 
Corning, New York 14831 

Dear Board Secretary: 

Harold Bitler and Lisa Kreisler (husband and wife) are shareholders of Corning Incorporated. 

As per your by-laws, I arn subrnitting a proposal for the 2012 annual rneeting. 

1 am proposing that an "independent" investigation be conducted for the alleged "hostile work 
environment" for the Information Technology division of Corning Incorporated. I am also requesting 
that these findings be presented to both the shareholders and the public. 

We, (Lisa and Harold) intend to keep our shares of Coming Stock until May 1, 2016. We expect the 
Corning Directors to resolve this issue by that date. I was commissioned by Carol Reiss (December 
23, 2009) to complete this investigation for Corning Inc. I plan to attend each business meeting and 
give an annual report of my progress. I will have copies of my report for all of the directors and any 
shareholders in attendance. 

Sincerely, 

Harold L. Bitler 

Shareholder (community property) 

   
   

 *** FISMA & OMB Memorandum M-07-16 *** 



Fax sent b~ 8140611750 MSSB 11- 07- 11 13: 46 Pg: 2/2 '. -z. -

720 S. Athenon SL 
State Collc:g~. PA 16801 
tel 814861 1700 
fax 814 S61 1750 
roll ft~e: 800 23S 3666 

November 7,20 11 

LETTER OF CONFIRMATION 

MorganStanley 
SmithBarney 

As ofOclober 11, 2011, Lisa Kreisler held, and has held continuously for at least one 
year, 150 shares of earning Inc common stock. The market value of these shares is more 
than $2000. 

Sincerely, 

Richard Weidhaas 
Financial Advisor 

Morga" Slinky Smi!!l Barne)' ll..C. Munl:.c::r slPe. 



November 7, 2011 

LETTER OF CONFIRMATION 

My name is Lisa Kreisler. I am manied to Harold Bitler. I own 150 shares of 
Coming common stock. I have held these stocks for over a year and I intend 
to keep these shares in my possession until April 26, 2012. 

This Jetter is also for the express purpose of giving Harold Bitler my proxy 
for the annual meeting to be held on April 26, 2012 and for the expressed 
purpose of making a proposal to the Board ofDirectors as required by your 
letter dated October 28, 2011. 

Sincerely, 

/) ~' /~jZ'{ ~.,.-J~i-\ /~
~/ -1(~". './ , 

... / . )
Lisa Jiine Kreisler 



 
- - - - - - - - - - - - - - - - - - - - -
Page 99 redacted for the following reason: 
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CORNING 

October 2S, 201 1 

Via Fedex 

      
     

   

Corning Incorporated 
One Riverfront Plaza 
Corning, NY 14831 

1607974 9000 
www.coming.com 

   October 11 th Letter Coming Got October 18th 

Dear Mr. Bitler, 

Your October II , 20 II letter (postmarked October 17'h and received October I Sth) attempts to 
submit a proposal for Corning's 2012 Annual Meeting of Shareholders. However, your letter 
and enclosures do not comply with the applicable rules. As noted on page 6 of Corning's 2011 
Proxy Statement, there are various By-Law and SEC requirements for shareholder proposals. 

SEC Rule 14a-S(b) says that a shareholder holding at least $2,000 in market value of a 
company's securiti es, and that has held them continuously for at least one year by the date they 
submit the proposal (and will continue to hold them through the date of the arumal shareholders' 
meeting) is eligible to submit a proposal. (A copy of that SEC provision is enclosed for your 
information.) 

The Lisa Kreisler Individual Retirement Account monthly account statement from Morgan 
Stanley Smith Barney for September I-September 30, 2011 included with your October letter is 
not suffici ent -- it states a "current value" of$ I,S54 for the Coming stock and does not run 
through yo ur October submission date. 

On October 18th, the SEC Division of Corporation Finance issued a Bulletin, including how 
shareholders can avoid common errors when submitting proof of ownership to companies, 
saying: "We note that many proof of ownership letters do not satisfy thi s requirement because 
they do not verify the shareholder's beneficial ownership for the entire one-year period 
preceding and including the date the proposal is submitted." That SEC Bulletin also noted: 

Although our administration of Rule 14a-S(b) is constrained by the terms 
of the rule, we believe that shareholders can avoid the two errors highlighted 
above by arranging to have their broker or bank provide the required verification 
of ownership as of the date they plan to submit the proposal using the fo llowing 
format: 

"As of [date the proposal is submitted], [name of shareholder] held, 
and has held continuously for at least one year, [number of 
securities] shares of[ company name] [class of securities]." 

*** FISMA & OMB Memorandum M-07-16 *** 



Corning Incorporated 

According to records of Computershare as Corning's stock transfer agent, Lisa Kreisler and you 
hold no shares of Corning stock as registered stockholders. Presumably, Corning stock is held in 
other broker or bank accounts. For Corning stock that you or Lisa Kreisler hold separately 
through a bank or stock broker, then within 14 calendar days of receiving my letter, submit to 
me: (I) a written statement from the broker or bank verifying the $2,000 in market value of 
Corning stock held for at least one year through the October submission date of the shareholder 
proposal, (2) Lisa Kreisler's statement as shareholder that she intends to continue to hold her 
securities through the date of Corning's April 26, 2012 Arumal Meeting of Shareholders; and (3) 
Lisa Kreisler's signed authorization for you to submit a proxy shareholder proposal on her behalf. 

Please note the SEC rules involve voting securities, so stock options are not part of the $2,000 
market value calculation. (These SEC eligibility verification requirements appear on the second 
page of the enclosure, and relevant part of the recent SEC Bulletin is at the back.) 

Very truly yours, 

~«)
Denise Hauselt 

Corporate Secretary 


Enclosures 

H:IWORDIBI TLERILTR_OCTOBER 2011 



Rule 14a-8 REGULATION 14A 

.Rule 14a-8. Shareholder Proposals. 

This section addresses when a company must include a shareholder's proposal in its 
proxy statement and identify the proposal in its form of proxy when the .company holds an 
annual or special meeting of shareholders. In summary, in order to have your shareholder 
proposal included on a company's proxy card, and included along with ·any supporting 
statement in its proxy statement, you must be eligible and follow certain pr'lcedures. 
Under a few specific circumstances, the company is permitted to exclude your proposal, 
but .only after submitting its reasons to the Commission. We structured this section in a 
question-and-answer format so that it is easier to understand. The references to "you" are 
to a shareholder seeking to submit the proposal . 

. (a) Question 1: What is a proposal? 

A shareholder proposal is your recommendation or requirement that the company and! 
or its board of directors take action, which yciu intend to present at a meeting of the 
company's shareholders. Your proposal should state as clearly as possible the course of 
action that you believe the company should follow. lf yoUr proposal is placed on the 
company's proxy card, the company must also provide in the form of proxy means for 
sharehol.ders to specify by boxes a choice between approval or disapproval, or abstention. 
Unless otherwise indicated, the word "proposal" as used in this section refers both to your 
proposal, and to your corresponding statement in support of your proposal (if any). 



REGULATION 14A Rule 14a-8 

(b) Question Z: Who is eligible to submit a proposal, and how do I demonstrate 
t o the company that I am eligible? 

(1) In order to be eligible to submit a proposal, you must have continuously held 
at least $2,000 in market value, or 1%, of the company's securities entitled to be voted 
on the proposal at the meeting for at least one year by the date you submit the 
proposal. You must continue to hold those securities through the date of the meeting. 

(2) If you are the registered holder of your securities, which means that your 
name appears in the company's records as a shareholder, the company can verify 
your eligibility on its own, although you will still have to provide the company with 
a wrttten statement that you intend to continue to hold the securities tluough the date 
of the meeting of shareholders. However, if like many shareholders you are not a 
registered holder, the company likely does not know that you are a shareholder, or 
how many shares you own. In this case, at the time you submit your proposal, you 
must prove your eligibility to the company in one of two ways: 

(i) 'fhe first way is to subrriit to the company a wrttten statement from the 
"record" holder of your securities (usually a broker or bank) verifying that, at the 
time you submitted your proposal, you continuously held the securities for at least 
one year. You must also include your own wrttten· statement that you intend to 
continue to hold the securities through the date of the· meeting of shareholders; or 

(ii) The second way to prove ownership applies only if you have filed a 
Schedule 13D, Schedule 13G, Form 3, Form .4 and/or Form 5, or amendments to 
those documents or updated forms, .reflecting your ownership of the shares as of 

. or before the date on which the one-year eligibility period begins. Ifyou have filed 
one of these documents with the SEC, you may demonstrate your eligibility by 
submitting to the company: 

(A) A copy of the schedule and/or form, and any subsequent amendments 
reporting achange in your ownership level; 

(B) Your wrttten statement that you continuously held the required num­
ber of shares for the one-year period as of the date of the statement; and 

(C) Your wrttten statement that you intend to continue ownership of the 
shares tluough the date of the company's annual or special meeting. 

(c) Question 3: How many proposals may I submit? 

Each shareholder may submit no more than one proposal to a company for a particular 

shareholders' meeting . . 


0 
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Division of Corporation Finance 
Securities and Exchange Commission 

Shareholder Proposals 

Staff Legal Bulletin No. 14F (CF) 

Action: Publ ication of CF Staff Legal Bulletin 

Date: October lS, 2011 

Summary: This staff lega l bulletin provides information for companies and shareholders regarding Rule 
14a-S under the Secu ri ties Exchange Act of 1934. 

Supplementary Information: The statements in this bulletin represent the views of t he Div ision of 
Corporation Finance (the "D ivision"). This bulletin is not a rul e, regulatio n or state ment of the Securities 
and Excha nge Commission (the "Commission") . Further, the Comm ission has neither approved nor 
disapp roved its content. 

Contacts: For further informati on, please contact the Division's Office of Chief Counsel by calling (2.02) 
551-3500 or by submitting a web-based req uest form at https://tts.sec.gov/cg i-bin/corp fin interpretive. 

A. The purpose of this bulletin 

This bulletin is part of a continuing effort by the Division to provide guidance on important issues arising 
und er Exchange Act Rule 14a-S . Specifically, this bulletin conta ins information rega rding: 

• 	 Brokers and banks that constitute "record " holders under Rule 14a-S(b)(2.)(i) for purposes of 

verifying whether a beneficial owner is eligible to submit a proposal under Rule 14a-S; 


• 	 Common errors shareholders can avoid when submitting proof of ow nership to compan ies; 

• 	 The subm iss ion of rev ised proposa ls; 

• 	 Procedures for w ithdrawing no-action requests regard ing proposals submitted by multiple 

proponents; and 


• 	 The Division's new process for transmitting Rule 14a-S no-action responses by email. 

You ca n find additional guidance rega rding Ru le 14a-S in the following bulletins that are ava ilable on the 
Commission's website : SLB No. 14, SLB No. 14A, SLB No. 14B, SLB No. 14C, SLB No. 14D and SLB No . 
14E. 

B. The types of brokers and banks that constitute "record" holders under Rule 14a-S(b)(2)(i) 
for purposes of verifying whether a beneficial owner is eligible to submit a proposal under Rule 
14a-S 

1. Eligibility to submit a proposal under Rule 14a-8 

To be eligible to submit a shareholder proposal, a shareholder must have continuously held at least $2,000 in 
market value, or 1 %, of the company's securities entitled to be voted on the proposal at the shareholder meeting 
for at least one year as of the date the shareholder submits the proposal. The shareholder must also continue to 
hold the required amount of securities through the date of the meeting and must provide the company with a 
written statement of intent to do so.l 

The steps that a shareholder must take to verify his or her eligibility to submit a proposal depend on how the 

https://tts.sec.gov/cgi-bin/corp


Staff Legal Bulletin: Staff Legal Bulletin No. 14F (CF) Page 2 of7 

shareholder owns the securities. There are two types of security holders in the U.S.: registered owners and 

beneficial owners.l Registered owners have a direct relationship with the issuer because their ownership of 
shares is listed on the records maintained by the issuer or its transfer agent. If a shareholder is a registered 
owner, the company can independently confirm that the shareholder's holdings satisfy Rule 14a-8(b), s 
eligibility requirement. 

The vast majority of investors in shares issued by U.S. companies, however, are beneficial owners, which 
means that they hold their securities in book-entry form through a securities intermediary, such as a broker or a 
bank. Beneficial owners are sometimes referred to as "street name" holders. Rule 14a-8(b )(2)(i) provides that a 
beneficial owner can provide proof of ownership to support his or her eligibility to submit a proposal by 
submitting a written statement "from the 'record' holder of [the1securities (usually a broker or bank)," 
verifying that, at the time the proposal was submitted, the shareholder held the required amount of securities 
continuously for at least one year.:!. 

2. The role of the Depository Trust Company 

Most large U.S. brokers and banks deposit their customers' securities with, and hold those securities through, 
the Depository Trust Company ("DTC"), a registered clearing agency acting as a securities depository. Such 

brokers and banks are often referred to as "participants" in DTC.:± The names of these DTC participants, 
however, do not appear as the registered owners of the securities deposited with DTC on the list of shareholders 
maintained by the company or, more typically, by its transfer agent. Rather, DTC's nominee, Cede & Co., 
appears on the shareholder list as the sole registered owner of securities deposited with DTC by the DTC 
participants. A company can request from DTC a "securities position listing" as of a specified date, which 
identifies the DTC participants having a position in the company's securities and the number of securities held 

by each DTC participant on that date.2 

3. Brokers and banks that constitute "record" holders under Rule 14a-8(b)(2)(i) for 
purposes of verifying whether a beneficial owner is eligible to submit a proposal under 
Rule 14a-8 

In The }fain Celestial Group, Inc. (Oct. I, 200S), we took the position that an introducing broker could be 
considered a "record" holder for purposes of Rule 14a-S(b )(2)(i). An introducing broker is a broker that engages 
in sales and other activities involving customer contact, such as opening customer accounts and accepting 

customer orders, but is not permitted to maintain custody of customer funds and securities.S! Instead, an 
introducing broker engages another broker, known as a "clearing broker," to hold custody of client funds and 
securities, to clear and execute customer trades, and to handle other functions such as issuing confirmations of 
customer trades and customer account statements. Clearing brokers generally are DTC participants; introducing 
brokers generally are not. As introducing brokers generally are not DTC participants, and therefore typically do 
not appear on DTC's securities position listing, }fain Celestial has required companies to accept proof of 
ownership letters from brokers in cases where, unlike the positions of registered owners and brokers and banks 
that are DTC participants, the company is unable to verify the positions against its own or its transfer agent's 
records or against DTC' s securities position listing. 

In light of questions we have received following two recent court cases relating to proof of ownership under 

Rule 14a-S1 and in light of the Commission's discussion of registered and beneficial owners in the Proxy 
Mechanics Concept Release, we have reconsidered our views as to what types of brokers and banks should be 
considered "record" holders under Rule 14a-S(b)(2)(i). Because of the transparency ofDTC participants' 
positions in a company's securities, we will take the view going forward that, for Rule 14a-8(b)(2)(i) purposes, 
only DTC participants should be viewed as "record" holders of securities that are deposited at DTC. As a result, 
we will no longer follow }fain Celestial. 

We believe that taking this approach as to who constitutes a "record" holder for purposes of Rule 14a-8(b )(2)(i) 
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will provide greater certainty to beneficial owners and companies. We also note that this approach is consistent 

with Exchange Act Rule 12gS-1 and a 1988 staff no-action letter addressing that rule,lI. under which brokers and 
banks that are DTC participants are considered to be the record holders of securities on deposit with DTC when 
calculating the number of record holders for purposes of Sections 12(g) and IS( d) of the Exchange Act. 

Companies have occasionally expressed the view that, because DTC's nominee, Cede & Co., appears on the 
shareholder list as the sole registered owner of securities deposited with DTC by the DTC participants, only 
DTC or Cede & Co. should be viewed as the "record" holder of the securities held on deposit at DTC for 
purposes of Rule 14a-8(b )(2)(i). We have never interpreted the rule to require a shareholder to obtain a proof of 
ownership letter from DTC or Cede & Co., and nothing in this guidance should be construed as changing that 
vIew. 

How can a shareholder determine whether his or her broker or bank is a DTe participant? 

Shareholders and companies can confllll1 whether a particular broker or bank is a DTC participant by checking DTC's participant 
list, which is currently available on the Internet at http://www.dtcc.comldownloads/membership/directories/dtclalpha.pdf. 

What if a shareholder's broker or bank is not on Dre's participant list? 

The shareholder will need to obtain proof of ownership from the DTC participant through which the securities are held. The 
shareholder should be able to fmd out who this DTC participant is by asking the shareholder's broker or bank.2 

If the DTC participant knows the shareholder's broker or bank's holdings, but does not know ti1e shareholder's holdings, a 
shareholder could satisfy Rule 14a-8(b)(2)(i) by obtaining and submitting two proof of ownership statements verifying that, at the 
time the proposal was submitted, the required amount of securities were continuously held for at least one year - one from the 
shareholder's broker or bank confIrming the shareholder's ownership, and the other from the DTC participant confmning the 
broker or bank's ownership . 

How will the staff process no-action requests that argue for exclusion on the basis that the shareholder's proof of ownership is 
notfrom a DTC participant? 

The staff will grant no-action relief to a company on the basis that the shareholder's proof of ownership is not from a DTC 
participant only if the company's notice of defect describes the required proof of ownership in a manner that is consistent with the 
guidance contained in this bulletill. Under Rule 14a-8(I)(1), the shareholder will have an opportunjty to obtain the requisite proof 
of ownership after receiving the notice of defect. . 

C. Common errors shareholders can avoid when submitting proof of ownership to companies 

In this section, we describe two common errors shareholders make when submitting proof of ownership for 
purposes of Rule 14a-8(b )(2), and we provide guidance on how to avoid these errors. 

First, Rule 14a-8(b) requires a shareholder to provide proof of ownership that he or she has "continuously held 
at least $2,000 in market value, or 1 %, of the company's securities entitled to be voted on the proposal at the 
meeting for at least one year by the date you submit the proposal" (emphasis added).lQ We note that many proof 
of ownership letters do not satisfy this requirement because they do not verify the shareholder's beneficial 
ownership for the entire one-year period preceding and including tl1e date the proposal is submitted. In some 
cases, the letter speaks as of a date before the date the proposal is submitted, thereby leaving a gap between the 
date of the verification and the date the proposal is submitted. In other cases, the letter speaks as of a date after 
the date the proposal was submitted but covers a period of only one year, thus failing to verify the shareholder's 
beneficial ownership over the required full one-year period preceding the date of the proposal's submission. 

Second, many letters fail to confi= continuous ownership of the securities. This can occur when a broker or 
bank submits a letter that confiITI1s the shareholder's beneficial ownership only as of a specified date but omits 
any reference to continuous ownership for a one-year period. 
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We recognize that the requirements of Rule 14a-8(b) are highly prescriptive and can cause inconvenience for 
shareholders when submitting proposals. Although our administration of Rule 14a-8(b) is constrained by the 
terms of the rule, we believe that shareholders can avoid the two errors highlighted above by arranging to have 
their broker or bank provide the required verification of ownership as ofthe date they plan to submit the 
proposal using the fo llowing format: 

"As of [date the proposal is submitted], [name of shareholder] held, and has held continuously for 

at least one year, [number of securities] shares of [ company name] [class of securities ].,,11 

As discussed above, a shareholder may also need to provide a separate written statement from the DTC 
participant through which the shareholder's securities are held if the shareholder's broker or bank is not a DTC 
participant. 



EXHIBIT 4 




Ladies and Gentlemen: 

I am sending you an outline of my fall projects. I believe in giving advanced notice . 
•A 

I intend to send letters to each of the following goverrunent agencies concerning what I 
believe to be a "civil" matter between Corning Inc. and Harold Bitler, a shareholder. In 
your threatening letters, you indicated that you would have some "police" power arrest 
me and drag me "off" yelling and screaming. In reality, I plan to inform them that my 
only objective is to attend a "public" business meeting of shareholders and ask for an 
independent investigation into "Hostile" working conditions at Corning Inc. with full 
disclosure. I Will contend that this is a civil matter. 

• S.E.C. 
• New York State Police 
• Steuben Sheriff 
• Corning Police 
• Corning City Council 
• . District Attorney 

I also plan to send out monthly letters to all New Yark newspapers advising them that 
they have an obligation to inform investors or potential investors in Corning Inc. that 
Corning Inc. should have an independent investigation into the allegations of a "Hostile" 
working conditions for women over the age of 40. (A sample copy is enclosed) 

I also plan to send out monthly magazine articles for international distribution. 

1bis fall I shall also send a formal letter to Corning Inc. asking to be placed on the ballot. 
I will ask for an independent investigation into the allegations of "Hostile" working 
conditions. 

We are also preparing for demonstrations outside Coming Inc. We are obtaining permits 
to carry signs in protest of Coming Inc's failure to investigate "Hostile" working 
conditions at Coming Inc. 

I informed Mr. Corliss that my resources would greatly increase this year. It will mean a 
lot for my budget. 

I have a lease for 320 acres due fo r renewal with Shell Oil Co.; estimated 
value ...$2,500.00 per acre. 

I also plan to sell my gas rigbts to McCosar Minerals, Inc. OK. 320 acres estimated value 
at $2,500.00 per acre .. .I am sure you can do the math! 

Have a nice day! 

http:2,500.00
http:2,500.00


To whom it may concern: 

Recently I was traveling in your area and picked up an old copy of your newspaper. I 
read everything I can get my hands on and one ofyour articles fascinated me. I believe 
that it was an article about bullying. The article talked about bullying in the schools and 
the workplace. However, almost the entire article was filled with statistics and/or 
percentages. It lacked a human quality; a sense ofieality. 

I am a retired historian, and I also do a lot of research on this topic. One of my studies is 
Corning Inc. of Corning New York. It seems that this company has a long history of 
male dominated executives. For decades, bullying and harassment have been a way of 
life at Corning Inc. 

However, lately they seem to have found a real champion. Mark Clark is an up and 
coming executive and has struggled to at least slow down this tide of cruel behavior. I 
am not sure if he has an "S" under his white shirt, but I do know that he has the "right 
stuff"! 

Many young executives at Coming have used bullying and harassment of female 
employees as a way to win favor with top executives. They have assigned burdensome 
tasks and responsibilities on females just for sport. Some even accuse these young 
executives of wagering on how fast a woman will exit on "stress leave"! 

Mark Clark has stepped in to help at least two of these women. One passed out from 
total exhaustion (Molly Rurnbarger) and was sent home on stress leave for four months. 
The other was bullied and harassed by Glenn Hill, an executive who planned to break 
intemationallaw. Her name is Lisa Kreisler. After almost two years of bullying and 
harassment, Lisa attempted to commit suicide. 

Ifyou plan to run articles about bullying in the future, maybe you could add names to 
your articles like Mark Clark. It would be better reading than just statistics. Mr. Clark is 
a hero to these women and is a leader in the fight for all the women who can not defend 
themselves. The world needs more men like this to help slow the tide of bullying and 
harassment against female employees. 

You can contact Corning Inc. by the following methods: 

Ms. Denise Hauselt 
Corporate Secretary 
Corning Incorporated 
One Riverfront Plaza, Corning, New York, 14831 
1-607 -974-9000 
\vww.cormng.com 

http:vww.cormng.com


 

Kevin Corliss 
Division Vice President 
Global Employee Relations 
& Employment Law 
Coming Incorporated 
One River front Plaza 
Mp-HQ-OI-E02 
Coming New York, 14831 
T 607-974-8134 
C 607-368-5036 
corlisSKg((v,cornmg.com 
vY'vvv/.comlng.com 

Carol Reiss , 
Deputy DireCtor 
Corporate Security 
Coming mcorporated 
One River front Plaza 
Mp-HQ-EI-03 
Coming New York, 14831 
T 607-974-4844 
C 607-382-1817 
reissceia)corning.com 
\vvvw.cormng.com 

Ms. Deborah D. Rieman 
3500 Woodside Road 
Woodside, CA 94062-3642 
Phone: 650-851-7764 
(Ms. Rieman is the only female director at Coming Inc. and chairs a 
committee on worker relations) 

Thanks for at least listening to an old historian like me. I wish I were younger, I believe 
Corning Inc. contains at least one Pulitzer, for some enterprising reporter. 

   
   

   
   

 

J 

*** FISMA & OMB Memorandum M-07-16 *** 



EXHIBIT 5 




Dear Mr. Corliss, 

I wish to respond to your letter ofApril 21, 2011. 

In your letter you said that I "will be disruptive' if I am allowed to attend your annual 
public shareholders meeting. I would like to take this opportunity to set the record 
straight so that you never have to send me another threatening letter. 

Ifyou recall, when we first met on December 23, 2009 I did not offer any names, dates, 
places or information about any Corning Inc. employee. 

Three people were present at that meeting: Kevin Corliss, (attorney) Carol Reiss, 
(Corporate Security) and Harold Bitler. During the two hour meeting Mr. Corliss took 
exhaustive notes. Carol Reiss did almost all the questioning. In my original letter I 
simply told them about the problem in general terms. I believed that an investigation 
would reveal whether there was a problem or whether I was telling the truth or not. Well, 
Carol Reiss was not satisfied. She just went off on Harold Bitler. She insisted that it was 
his responsibility to produce evidence for Corning Inc. He tried to interrupt several 
times, but it was hopeless. Carol just kept insisting that Harold Bitler had to do the 
investigation and produce all the evidence. Harold kept trying to warn both Carol and 
Mr. Corliss that this was the wrong approach. Harold told them that if he did the 
investigation and named names they would not be happy. 

Ifyou look at the letters sent to Mr. Bitler since December 23, 2009 you will see an 
increase in genuine hostility towards each correspondence he received. Why? I believe 
the answer is very clear, they did not like the ioformation Harold was producing from his 
investigation. 

Now we have reached the point where Harold Bitler, a shareholder, is told emphatically 
that he mayan set foot on any Corning Inc. property including their parking lot! 

Is Harold Bitler a disruptive force? You be the judge. Harold comes from a very poor 
family. He began doing oddjobs in the neighborhood when he was 7 years old. At age 
12 he left home and worked for less than a dollar a day on a horse ranch. At age 17 he 
was hired by the Geisinger Medical Center doing housekeeping chores in the operating 
rooms. (Staph iofection was a big concern and he was given a great 'deal of 
responsibility) . 

Harold also took ajob working a 10 hour shift at a full service gas station on Sundays. 
Harold worked his way through high school and college. Harold was an educator at both 
the high school and college level for over 35 years. 

Harold is a past president of the Elkland Chamber of Commerce and awarded their 
outstanding member of the year award in 1972. Harold was worshipful master of 
Osceola Lodge 421, Free and Accepted Masons, from 1975-76. 



Harold Bitler has a real estate broker's license in both New York and Pennsylvania. 
Harold is the past president of the North Central Penn Board ofRealtors. In 1983 he was 
nmned outstanding realtor of the year. For over 20 years Harold served as the chainnan 
of their ethics committee. (If you know anything about real estate, you would know why 
he was the only choice for that position.) 

Harold Bitler was the chiefnegotiator for the Northern Tioga School District for 15 
years. He completed 4 successful contracts during that time. One ofthose was praised as 
the best in the entire state up to that point. 

Harold Bitler served 6 years as an Osceola Township Supervisor from 1984-1990. 
During his term he cut taxes and obtained over $2,000,000 in grants to overhaul the 
townships infrastructure. (fhe community has 800 residents) 

I could go on. Let me just say that everyone who knows me woUld tell you that the last 
thing I would do at a public meeting would be to make a fool out ofmyself. 

I am older, I have white hair and I have a crippling back ailment. You could push me 
over with a feather! I am not a threat to anyone who wishes to hear the truth. 

So why is Harold Bitler barmed from public meetings? Is it because he is disruptive or is 
it because he simply seeks the truth? 

In your letter you wrote: "I contioue to urge you to reconsider your intention to publicize 
your accusations against those employees out of consideration for the reputation and 
feelings of those individuals and because of the defamatory nature ofyour accusations." 

I have tried to send you information to help settle this investigation. The longer you 
allow it to drag on the more information about these people will surface. I have no 
interests in revealing their affairs or other criminal activities. Most ofthem are drunks or 
alcoholics. Most of them have no morals and sleep wherever and with whomever they 
please. I only give you what Carol Reiss asked for. 

AB for those named who bullied, threatened, or assaulted Lisa Kreisler, I can not stop 
their continued bad behavior. 

Lynn Caster, HR person, has continued to give out false or misleading information about 
Lisa Kreisler every time a potential employer seeks information about Lisa Kreisler. I 
did not send Lynn Caster to Asia with two male members of the IT division. I do not 
care that one member got so drunk tl1at he fell down a stairwell and broke his shoulder. I 
do not care that Lyno Caster stayed behind to nurse him back to health. These are all the 
things that Carol Reiss insisted that I provide to Coming Inc. Just check your notes. 

I do not care about the behavior of Kevin Murphy. (He was one of the men accused of 
wagering as to whether he could put enough work on selected employees to force them 
into having a nervous breakdown.) I could care less that a few weeks ago he came into a 



 

 

staff meeting so drunk that he could hardly stand up. When the CEO told hlm to go 
home, Mr. Murphy turned and told him to, "    " 

None of that is of any interest to me. If the investigation had been completed when I 
asked no one would know any of these items. 

Last year on my way to the 20 I 0 annual shareholders meeting, a black 2004 Honda Pilot 
ran me off the road going over 90 mph. Yet in your letters you suggest that it is Harold 
Bitler who is a danger to Corning Inc. 

I need some justification for your refusal to allow me to attend the public meeting for 
shareholders. Harold Bitler is a shareholder. 

I will share my questions with you in advance: 

1. Why did Corning Inc. refuse to do an investigation when I approached you on 
pecember 23, 2009? 

2. Why did Carol Reiss insist that Harold Bitler do the investigation for Coming 
Inc.? 

3. Why didn't Mr. Corliss send copies of ills notes along with those threatening 
letters that he sent to Harold Bitler? 

4. Why have you never completed an independent investigation into the Lisa 
Kreisler-Glenn Hill affair? (Glenn Hill bullied and assaulted Lisa Kreisler. 
Glenn Hill deliberately broke international law. Lisa Kreisler informed on Glenn 
Hill's criminal behavior. Kevin McManus ordered the falsification of documents 
in order to justify the firing of Lisa Kreisler. Lisa Kreisler attempted suicide!) 

5. Why haven't you put Mark Clark, Kevin McManus, Kevin Murphy, Lynn Caster, 
or Diane Taft under oath about their involvement in this criminal activity? 

6. If Harold Bitler is a shareholder, why isn't he offered just a small measure of 
respect by Corning Inc? How many millions does he need to own? 

7. Does Corning Inc. plan to stop bullying and assaulting women in the workplace, 
or do they just plan to cover it up? How many more women have to suffer? 

Respectfully submitted: 

Harold L. Bitler 
   

   
     

 
*** FISMA & OMB Memorandum M-07-16 *** 

*** FISMA & OMB Memorandum M-07-16 *** 



 

CORNING 

April 21, 2011 

Mr. Harold Bitler 
    

   

Dear Mr. Bitler: 

Ke\:ill G. earfhs 

Division Vice Presid!nt 
Globel Employee Relations. 
&. Employment l aw 

Corning Incol'fWrated 
One Riverfront Plaza 

MP-HQ-Ol-fOl 
Corning. t..'Y 14B31 

t607974SB4 

f6079744532 

corlissl::g@corning.c:om 

www.coming.com 

After again reviewing your previDus correspondence sent to directors or Dfficers of 
Coming and consisting of SOllle 17 different mailings, the first of which was postmarked 
December 10,2009 and the most recent of which was a letter to President Obama dated 
March 30, 2011, it remains our conclusion that your presence at Coming's Annual 
Shareholders' Meeting on APlil 28 will be disruptive and will not be permitted. You are not 
invited Dr authorized to enter or be present on Coming's property for any purpose. If you 
attempt to enter Corning's property, including its parking lots, you will be asked to leave and 
removed by the appropriate authorities if necessary. 

The tOile of your correspondence and the persistence of the accusations against current 
and past employees in your co:respondence require us to take this action. J continue to urge 
you to reconsider your intention to publicize your accusations against those employees out of 
consideration for the reputation and feelings oftliose individuals and because of the 
defamatory nature of your accusations. 

As in the past, our offer of personal and career counseling fDr your wife if she would 
like to use those services remains open. 

Very truly yours, 

*** FISMA & OMB Memorandum M-07-16 *** 



EXHIBIT 6 




 

March 30,2011 

Dear President Obama, 

I am writing to you as a last resort. I \lave been in contact with hundreds of law makers 
and people who should be able to call for an investigation. Not one person has offered to 
investigate my claims of criminal behavior. 

I once heard you say that only the most difficult decisions come to your desk. 
Apparently this is one of those decisions. Noone else will listen. 

I have informed the Corning Police department. I have sent information to the district 
attorney. I have sent information to the Governor and Attorney General of New York. I 
have sent information to the U. S. Justice Department and to the Labor Department. 

No one responds. 

I recently read an article from the Rolling Stone magazine by Matt Taibbi. It was an 
article about why no one from Wall Street went to jail. In his article I noticed the 
following quote: "whether we have created a class of people whose misdeeds are no 
longer perceived as crimes, almost no matter what those misdeeds are." 

The Clinical Associates of the Southern Tier, PLLC, Psychotherapy & Employee 
Assistance Services, diagnosed Lisa Kreisler with Post Traumatic Stress Disorder. 

Wendell Weeks, the CEO of Corning Incorporated is guilty of deliberately having male 
executives force female employees to work under conditions that will cause them to have 
nervous breakdowns. 

I am not a professional investigator, but I think I have given some law enforcement 
agency somewhere in this country a reason to investigate these charges. 

Respectfully Submitted: 

d~-< G~ 
Harold L. Bitler 

   
   

 
 

*** FISMA & OMB Memorandum M-07-16 *** 



ISSUES: 

Coming Incorporated claims to have a Code of Conduct. 

Coming Incorporated claims to have a Zero Tolerance Policy. 

Coming Incorporated claims to be an Equal Opportunity Employer. 

Coming Incorporated claims that there will be no retaliation for employees 
who blow the whistle on activities that are unlawful, or on employees who 
expose unlawful conduct. 

Women over the age of 40 being harassed and bullied at Coming 
Incorporated! 

Why doesn't Coming Incorporated defend these women? 

Coming Incorporated insists that all of these safeguards are in place. But, 
the question I raised to them was, how does a woman receive these benefits? 
What does she have to do to keep executives from harassing HER? Where 
do they go for help? Who should they call? Where are the guidelines for 
due process? How do they get immediate help? If every manager is in on 
the bullying, where do they go next? 

These questions need to be answered. Coming Incorporated refuses to 
address this issue. They have slogans but no real due process. 

No woman over the age over 40 has ever received "Due 
Process" at Corning Incorporated! 

Where do they go for help? What is the process? No one seems to 
know and no one ever gives you an answer. It is just intimidation. 
They do not want you to try for due process. Essentially they have 
none! You are all alone. 



 

  

 

  

 

If every woman working for Coming Incorporated received due 
process, the harassment and bullying would stop!· 

In the case of Lisa Kreisler, she informed on Glenn Hill. He harassed and 
threatened her on a daily basis for    ears. It was, you are a  

  are you also a   spy?    I told you never to talk to 
anyone about this project. You are on a   list and I am the only man 
who can get your name off of that list. Just do yo    nd keep your 

  mouth shut! You are nothing but a dump   educator! 

Do I need to go on? It went on for almost two years. Lisa now suffers from 
PTSD. Coming Incorporated could have stopped this harassment. They just 
looked the other way. They refused to investigate these allegations! 

Glenn Hill wanted to spy on European employees even when he knew that 
this was against the law. 

When Lisa Kreisler went to Human Resources for help with both situations, 
she was denied help under the Code of Conduct or the Zero Tolerance 
Policy. Where was she supposed to go for help after that? Where does an 
employee go when they are seeking help under the Code of Conduct or the 
Zero Tolerance Policy? 

Nothing happened to Glenn Hill for his part in this illegal activity. 

A gang of employees made sure that Lisa Kreisler's records were altered in 
such a way that the company would dismiss her. They marked her low on 
items such as "integrity!" They were ordered to "cook the books"! 

If Lisa Kreisler was just a fluke, then what about Molly Rumbarger and her 
e-mail story? What happened when she went to Human Resources for help? 

How about Suzee Woods? Why was she forced to resign? 

Did you know that all three of these women received the "Growing People 
award?" Coming's highest personal award! 

Did you know that Kevin McManus was out to get anyone who won this 
award? He did not want women of leadership in his division. 

*** FISMA & OMB Memorandum M-07-16 *** 
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This statement alone violates both the Code of Conduct and the Zero 
Tolerance Policy. 

Has anything happened to Kevin McManus? 

What about all the other women who have left the company on stress leave? 

What about Kathy Miles? What about Paula Howe? What happened to 
Kathy Littleton? Did anyone ask Patricia Gray what she had to endure? 

Did anything happen to the men who were responsible for their mental 
health? 

What about women over 40 who have alternate life styles. What about 
women who are openly gay and live with life partners. Why were these 
women harassed and forced to leave the company? Where was their due 
process? 

If the company is honest, why are so many things happening that should not 
be happening? 

What really happened to the missing tape? This is the one that has 
government defense department secrets. It also contains the company's 
intellectual property; patents, formulas etc. Why weren't shareholders 
notified about this breach of security; or the defense department? 

Dozens of items leave the company at risk. During the audits employees are 
encouraged to "sweet talk" auditors into looking the other way! How does 
this protect the company or shareholders? Why even have audits? 

What happened to the young female employee who was sent all over the 
world so that she could have an affair with a manager from another 
department? The estimated cost for just two trips was over $24,000. 
Budget problems forced them to fire a contractor. 

What about strip club behavior at work and the constant reference to the 
"ballet"? ("Ballet" is the code word meaning strip joint in corporate 
language!) 



 

What about employees who falsify documents in order to get other people 
fired? 

What about having sex in the parking lot during working hours? Who has 
the tape? Does this show integrity? 

What happened to managers who forced employees to falsify documents in 
order to get them their bonus? 

What happened to a male manager when he read employee e-mail's, which 
is prohibited by the Code of Conduct? 

What happened to the male manager who was dealing drugs and caught 
stealing from the company? (Initially he was promoted over many females 
who were over the age of 40!) 

What happened to all the male managers who placed things on their expense 
accounts that everyone knew was illegal? 

What happened to the manager who admitted to telling lies? He looked the 
female employee right in the eye and said, "so what"! "I lied, so what are 
you going to do about it?" "Who are you going to tel!?" 

What about the pretty young employee who allowed her husband to 
purchase big items on the business credit card. This is against the code of 
conduct. So what happened? Did her good looks trump the code? 

What about the black women who fly to New York City once a week to have 
their hair and nails done on company time and the corporate plane? 

What would an independent investigation reveal about this company and 
their hostile work environment towards women over the age of 40? 

Harold L. Bitler 
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City Manager 
Fax 962-0578 

Assessor 
Fax 937-3358 

City Clerk I Registrar 
Fax 937-3358 

Finance 
Fax 937-3358 

Fire 
Fax 962-4528 

Parks & Recreation 
Fax 962-0578 

Planning & Econ. Oev. 
Fax 962-0578 

Po lice 
Fax 936-1657 

Public Works 
Fax 962-0578 

Sen ior Cit izen Center 
962-8000 

Fax 962-8901 

March 15, 2011 

Harold L. Bitler 
   

   

Dear Mr. Bitler: 

CITY OF CORNING 

1 NASSER CIVIC CENTER PLAZA 
CORNING, NEW YORK 14830-2874 

Phone: (607) 962-0340 

I am in receipt of your letter under the date of March lO, 2011, relative to 
demonstrators in the City of Corning and I offer the following: 

• 

Buses are NOT allowed to park on Market Street 
Corning City Code Officers would need to be contacted 
regarding banners on buses and size of signs being carried 
All parking regulations would apply to vans 

Very truly yours, 

z~:tej~~1L 
City Clerk 

IUvIBllbh 
cc:Chief of Police 

*** FISMA & OMB Memorandum M-07-16 *** 



December 21,2010 

U.S. Securities and Exchange Commission 
Division of Corporate Finance 
Office of Chief Counsel 
100 F Street, N.E. 
Washington, D.C. 20549 

Re: Corning Incorporated - Shareholder Proposal 
Submitted by Harold Bitler 

Ladies and Gentlemen, 

My Name is Harold Bitler and I am sending you a response to the notice I received from 
Corning Incorporated. 

When I first inquired about the voting process, Corning Incorporated sent me limited 
information. I waited according to their instructions and sent the proposal when they 
recommended. At that point they (Corning Incorporated) sent me additional information 
which now required me to conform to new rules! 

I understand that I was not able to "cure" these conditions and that you will rule against 
my attempt to place a motion on the ballot. I understand and appreciate your attention in 
this matter. 

However, I do not plan to stop. I will be back next year and the year after that with the 
same request. A number of my friends in the media plan to assist me in my efforts. 

I feel that this is much like the Bernie Madoff case. People warned you year after year 
about the impending chaos that was about to occur and your commission either ignored 
the warning signs or were just incompetent. 

I can not compete against the resources of a billion dollar company. My wife still suffers 
from PSTD and has attempted to commit suicide at least once because of her treatment 
by this company. Women over the age of 40 are still being mistreated by this company 
and many of them are still being forced to take stress leave as their only means of escape. 

This company has broken international laws and has lost important "tapes" that expose 
all of their intellectual property. I believe the shareholders deserve an independent 
investigation into their conduct. I also believe that they have committed criminal acts 
which require legal action to be taken against them. 

Years from now people will ask you why you allowed so many women to suffer so long 
by this terror organization. 



 

I am also submitting a notebook which I have sent to Corning Incorporated. My sources 
tell me that none of the documents that I have addressed to Coming Incorporated Board 
of Directors were allowed to be forwarded to their intended addresses. 

Years from now when these issues become public, you will have to explain once again 
why you refused to take action in the case of Corning Incorporated vs. Female employees 
over the age of 40. You will have to explain why they were allowed to be harassed and 
bullied without relief for so long. 

An independent investigation into this matter would settle this decades old problem once 
and for all. 

I would hope that you would at least read the entire notebook before you allow these 
thugs to go on their merry way and consume more innocent lives. 

I realize that I am no match for such a large company, but I wonder how many other 
shareholders are also in my situation. Aren't shareholders part owners of this company? 
Don't they have a right to know iftheir company is out of control? 

Harold Bitler respectfully submits this as a rebuttal against the corruption and absolute 
power of Corning Incorporated. I do this for all the "little people" who can not fight 
back. I do it for the women over the age of 40 you are treated like cattle at a livestock 
auction. 

Sincerely, 

Harold L. Bitler 

   
   

 
   

      

*** FISMA & OMB Memorandum M-07-16 *** 



 

Dear Secretary of State Clinton: 

As I understand it, about five years ago, a number of women were going to send you a 
letter requesting your help with a desperate situation they faced at their place of 
employment. My research does not confirm that this letter was ever sent. However, I do 
note from my research that about the same time, according to internet publications, you 
did start taking a lot of campaign money from executives employed by Coming Inc. 

Here is my concern. I am about to send information to every media outlet I can fmd all 
over the globe. It concerns how women have been treated by Coming Incorporated. 
They have been harassed and bullied for decades. Today it is beyond measure how much 
these women suffer. Especially the ones over the age of 40! 

If you have never heard from these women and had no idea that this struggle was going 
on, I would find that hard to believe. It has been well documented through the years just 
how bad this situation is at Corning Incorporated. 

However, if you did know and just left these women to fend for themselves, shame on 
you. It would appear that corporate interests were more important than the health and 
safety of the people you represented. 

The other concern would be your current position as Secretary of State. If you go around 
the world telling other countries how they should deal with human rights violations, 
shouldn't they expect that you would do the same for the women of New York State? 

I am sure that if Chelsea had a diagnosis of Post-Traumatic Stress Disorder, you would at 
least look into this situation. 

Either way, even if you have just learned about this horrible condition, it is still not too 
late to ask the Board of Directors, of Coming Inc. to conduct an independent 
investigation into these allegations of a "Hostile work environment". 

My concern is with appearances. If these women actually asked for your help and you 
ignored their requests, I feel that that would look bad. You were their New York Senator. 
If you ignored their pleas for help because you were given campaign contributions, it 
would leave a very poor perception. You now have a chance to clear your name. 

Respectfully submitted, 

Harold L.Bitier 
   

   
 

 *** FISMA & OMB Memorandum M-07-16 *** 



 

Dear Secretary of State Clinton: 

I have not heard from you. I take that as a sign of guilt. I believe 
that it is very possible that those women did try to contact you and 
that you ignored their pleas for help. 

Instead of just one or two, it could very well have been hundreds of 
women reaching out for help while you were a Senator from New 
York State. 

Instead of calling for an independent investigation, you took 
Corning's campaign contributions as blood money. It was their 
lives in exchange for your opportunity to become president. 

And then you go around the world telling other nations how to 
fight against human rights violations. Telling other countries how 
important it is to treat women with respect. 

I hope you sleep well at night. 

Perhaps my friends at Fox News could do an independent 
investigation? 

I am sure their viewers would like an answer too! 

Respectfully submitted, 

~7: t]?~ 
Harold L.Bitler 

   
   

 
 

*** FISMA & OMB Memorandum M-07-16 *** 



CORNING 

December 16, 20 I 0 

Via Fedex 

Corning Incorporated Corning, NY 14831 t 607 974 9000 

www.coming.com 

Next Day Delivery 1934 Act/Rule 14a-8 

U.S. Securities and Exchange Commission 
Division of Corporation Finance 
Office of Chief Counsel 
100 F Street, N.E. 
Washington, D.C. 20549 

Re: Corning Incorporated -- Shareholder Proposal 
Submitted by Harold Bitler 

Ladies and Gentlemen, 

This letter and the enclosed materials are submitted by Corning Incorporated ("Corning" or the 
"Company") pursuant to Rule 14a-8(j) under the Securities Exchange Act of 1934, as amended. 
On June 7, 2010, the Company received a shareholder proposal submitted by Harold Bitler 
("Proponent") in a letter dated Jllle 3, 2010 for inclusion in the Company's 2011 Proxy materials. 
Copies of his Proposal and related correspondence are attached hereto as Exhibit A through 
Exhibit D. For the reasons stated below, Corning intends to omit his Proposal from its 2011 
Proxy m8terials. 

Pursuant to Rule 14a-8(j), enclosed are six (6) copies of this letter and attachments. Copies of 
this letter and the attachments are being sent concurrently to the Proponent as notice of the 
Company's intention to omit his Proposal from its 2011 Proxy materials. Corning is submitting 
this letter no later than 80 calendar days before it intends to file its definitive 20 II Proxy 
materials with the Securities and Exchange Commission ("Commission"). The Company 
respectfully requests that the statT of the Division of Corporation Finance of the Commission 
confirm that it will not recommend any enforcement action to the Conunission if the Company 
excludes the Proposal from its 20 II Proxy materials. 

His Proposal reads as follows: "I am proposing that an 'independent' 
investigation be conducted for the alleged 'hostile work environment' for the 
Information Technology division of Corning Incorporated. I am also requesting 
that these findings be presented to both the shareholders and the public." 

The Proposal materials are attached to this letter as Exhibit A. 

The Company believes that the Proposal may be omitted from its 2011 Proxy materials pursuant 
to Rules 14a-8(b) and 14a-8(t)(1) because the Proponent has failed to prove his eligibility to 
submit the Proposal. 

The Proposal may be excluded because the Proponent failed to prove ownership of the 
requisite amount of stock for at least one year as of the date he submitted the Proposal. 



Corning Incorporated 

Rule 14a-8(b )(2)(i) under the Exchange Act requires that shareholder proponents who are not 
record holders "submit to the company a written statement from the 'record' holder of [their] 
securities (usually a broker or bank) verifying that, at the time [they] submitted [their] proposal, 
[they] continuously held the securities for at least one year." Rule 14a-8(b)(2)(i) also mandates 
shareholder proponents to provide a "written statement that [they] intend to continue to hold the 
securities through the date of the meeting of shareholders." No evidence of the amount of share 
ownership or intent to hold through the date of the annual meeting was included with the initial 
submission of the Proposal on June 7, 2010 (dated June 3, 2010). The Company provided the 
Proponent with notice of these deficiencies in its JW1e 16,2010 letter, which Proponent received 
at his residence via Fedex on June 17,2010 (see Exhibit B). 

The Proponent did not cure those deficiencies within 14 days of receiving the Company's 
June 16,2010 letter on June 17,2010. 

Proponent responded to the Company with 10 pages of miscellaneous materials that arrived on 
July 16, 20 I 0 (Exhibit C), and then later forwarded a Morgan Stanley Smith Barney letter 
addressed to Lisa Kreisler dated August 30, 2010 about her "recent purchase" of stock on 
August 20, 2010, which arrived at the Company on October 8, 2010 (Exhibit D). 

The Proponent did not cure the deficiencies within 14 days of the Company providing its June 16, 
2010 notice letter, did not prove ownership of at least $2,000 of the Company's stock for at least 
a year prior to submitting his Proposal, and did not timely submit a personal written statement of 
intent to continue holding such stock through the date of the Company's 2011 annual meeting of 
stockholders. Therefore, the Company believes his Proposal may be omitted from its 2011 
Proxy materials because the Proponent is ineligible under Rule 14a-8(b). 

Conclusion 

For the reasons discussed above, Corning believes it may omit the Proposal from its 2011 Proxy 
materials in reliance on Rules 14a-8(b) and 14(a)-8(f)(1). 

Please acknowledge receipt of this letter by date-stamping and returning the extra enclosed 
copy ofthis letter in the enclosed self-addressed envelope. If the staff has questions or needs 
additional infonnation, please contact me at 607-974-9000. 

rt\rely, 

~eWl 
Denise Hauselt 
Corporate Secretary 

Enclosures 

cc: Harold Bitler (via overnight Fedex) (w/encs.) 

H:\WORDIBITLER\SEC]ROPOSAL_LTR 
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UNITED STATES 

SECURITIES AND EXCHANGE COMMISSION 


WASHINGTON, D.C. 20549-4561 


DIVI$IONOF 

CORPORATION FINANCE 


January 7,2011 

Denise Hauselt 
Corporate Secretary 
Corning Incorporated 
One Riverfront Plaza 
Corning, NY 14831 

Re: 	 Corning Incorporated 

Incoming letter dated December 16, 20 I 0 


Dear Ms. Hausel!: 

TIlls is in response to your letter dated December 16, 2010 concerning the 
shareholder proposal submitted to Corning by Harold Bitler. We also have received a 
letter from the proponent dated December 21,2010. Our response is attached to the 
enclosed photocopy of your correspondence. By doing this, we avoid having to recite or 

. summarize the facts set forth in the correspondence. Copies of all of the correspondence 
also will be provided to the proponent. 

In connection with this matter, your attention is directed to the enclosure, which 
sets forth a brief discussion of the Division's informal procedures regarding shareholder 
proposals. 

Sincerely, 

Gregory S. Belliston 
Special Counsel 

Enclosures 

cc: 	 Harold L. Bitler 

*** FISMA & OMB Memorandum M-07-16 



January 7, 2011 

Response of the Office of Chief Counsel 
Division of Corporation Finance 

Re: 	 Corning Incorporated 
Incoming letter dated December 16, 2010 

The proposal relates to an investigation. 

To the extent the submission involves a rule 14a-8 issue, there appears to be some 
basis for your view that Corning may exclude the proposal under rule 14a-8(f). We note 
that the proponent appears to have failed to supply, within 14 days of receipt of Corning's 
request, documentary support sufficiently evidencing that he satisfied the minimum 
ownership requirement for the one-year period as of the date that he submitted the 
proposal as required by rule 14a-8(b). Accordingly, we will not recommend enforcement 
action to the Commission if Corning omits the proposal from its proxy materials in 
reliance on rules 14a-8(b) and 14a-8(f). 

Sincerely, 

Carmen Moncada-Terry 
Special Counsel 



',' DrV(SION OF CORPORATION FINANCE, , ' 
INFORMAL PROCEDURES REGARDING SIIAREHOLDER PROPOSALS 

The DivisionofCorporation Fil)ance believes thaUIS responsibility with respecHo 
matters arising imder Rule 14a-3 [17 CFR 240.14a-8], as with other matters under the proxy 
rules, is to aid those who must comply with the rule by offering informal adviCe and suggestions 
and t~ determine, initially, whether or not it may be, '!ppropri'!te in a particular matter to 
ri:comm~denforcement action to the Convnission: ' [n connection with a shareholder proposill 
'under Rule 14a-8, the Division's staff considers the infonnation furnished to it by,the Company , 
ill supPort of its intention to exctu<ie the proposals from the,Company's proxy materi:.ils; aswell 
as anyinforrnatiQn furnished by the proponent ortheproponent's repreSentative. ' 

Although Rule 14a-8(k) does not require any com11lunications from sharehQlders to the, 
'Commission'sstaff, the staff will always conside~ information con~eming alleged violations of 

'the statutes administered by the Commission; inCluding argument as to whether (}r not activities 
'proposed:to betaken would be violative of the statute or rule involved: The receipt by the staff 

, " ,ohuch inforniatioll, however, should not be construed as changing the staff's informal 
·procedures and proxy review into a fc)[m;il or adversary procedure.' 

. .". . . 

It is important to note that tliestaffs.oand·Comrnission'sno-aetion responses to 
Rule 14a-8G}submissions reflect only info~aI views. The deteiminations reache<i in these no- . 

. action letters do not andcaruiotadjudicate the merits ofa company's position With respect to the 
. proposaL Only a court such as a U.S. District Courican decide whether a company is obligated. 

to include shareholder proposals in ilSproxy materials ..Accordingly a discretionary '.' 
. determination. not to recommend or take Commissionenforcement action, does not preclude a' 
, propo'nent,or any shareholder of a company, from pursuing any rights he or she may have 'against 
thecOPtpanyin court, should the management omitlhe:proposal from the company's proxy 

, material. 



December 21, 2010 

U.S. Securities and Exchange Commission 
Division of Corporate Finance 
Office of Chief Counsel 
100 F Street, N.E. 
Washington, D.C. 20549 

Ladies and Gentlemen, 

Re: Coming Incorporated - Shareholder Proposal 
Submitted by Harold Bitler 

My Name is Harold Bitler and I am sending you a response to the notice I received from 
Coming Incorporated. 

When I first inquired about the voting process, Coming Incorporated sent me limited 
information. I waited according to their instructions and sent the proposal when they 
recommended. At that point they (Coming Incorporated) sent me additional information 
which now required me to conform to new rules! 

I understand that I was not able to "cure" these conditions and that you will rule against 
my attempt to place a motion on the ballot. I understand and appreciate your attention in 
this matter. 

However, I do not plan to stop. I will be back next year and the year after that with the 
same request. A number of my friends in the media plan to assist me in my efforts. 

I feel that this is much like the Bemie Madoff case. People warned you year after year 
about the impending chaos that was about to occur and your commission either ignored 
the warning signs or were just incompetent. 

I can not compete against the resources of a billion dollar company. My wife still suffers 
from PSTD and has attempted to commit suicide at least once because of her treatment 
by this company. Women over the age of 40 are still being mistreated by this company 
and many of them are still being forced to take stress leave as their only means of escape. 

This company has broken international laws and has lost important "tapes" that expose 
all of their intellectual property. I believe the shareholders deserve an independent 
investigation into their conduct. I also believe that they have committed criminal acts 
which require legal action to be taken against them. 

Years from now people will ask you why you allowed so many women to suffer so long 
by this terror organization. 



I am also submitting a notebook which I have sent to Corning Incorporated. My sources 
tell me that none of the documents that I have addressed to Corning Incorporated Board 
of Directors were allowed to be forwarded to their intended addresses. 

Years from now when these issues become public, you will have to explain once again 
why you refused to take action in the case of Corning Incorporated vs. Female employees 
over the age of40. You will have to explain why they were allowed to be harassed and 
bullied without relief for so long. 

An independent investigation into this matter would settle this decades old problem once 
and for all. 

I would hope that you would at least read the entire notebook before you allow these 
thugs to go on their merry way and consume more innocent lives. 

I realize that I am no match for such a large company, but I wonder how many other 
shareholders are also in my situation. Aren't shareholders part owners of this company? 
Don't they have a right to know if their company is out of control? 

Harold Bitler respectfully submits this as a rebuttal against the corruption and absolute 
power of Corning Incorporated. I do this for all the "little people" who can not fight 
back. I do it for the women over the age of 40 you are treated like cattle at a livestock 
auction. 

Sincerely, 

Harold L. Bitler 

*** FISMA & OMS Memorandum M-07-16 
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Dear Secretary of State Clinton: 

As I understand it, about five years ago, a number ofwomen were going to send you a 
letter requesting your help with a desperate situation they faced at their place of 
employment. My research does not confirm that this letter was ever sent. However, I do 
note from my research that about the same time, according to internet publications, you 
did start taking a lot of campaign money from executives employed by Coming Inc. 

Here is my concern. I am about to send information to every media outlet I can find all 
over the globe. It concerns how women have been treated by Coming Incorporated. 
They have been harassed and bullied for decades. Today it is beyond measure how much 
these women suffer. Especially the ones over the age of40! 

If you have never heard from these women and had no idea that this struggle was going 
on, I would find that hard to believe. It has been well documented through the years just 
how bad this situation is at Coming Incorporated. 

However, ifyou did know and just left these women to fend for themselves, shame on 
you. It would appear that corporate interests were more important than the health and 
safety of the people you represented. 

The other concern would be your current position as Secretary of State. If you go around 
the world telling other countries how they should deal with human rights violations, 
shouldn't they expect that you would do the same for the women ofNew York State? 

I am sure that ifChelsea had a diagnosis ofPost-Traumatic Stress Disorder, you would at 
least look into this situation. 

Either way, even ifyou have just learned about this horrible condition, it is still not too 
late to ask the Board of Directors, of Coming Inc. to conduct an independent 
investigation into these allegations of a "Hostile work environment". 

My concern is with appearances. If these women actually asked for your help and you 
ignored their requests, I feel that that would look bad. You were their N ew York Senator. 
If you ignored their pleas for help because you were given campaign contributions, it 
would leave a very poor perception. You now have a chance to clear your name. 

Respectfully submitted, 

Harold L.Bitier 

H" FISMA & OMS Memorandum M-07-16 *** 



Dear Secretary of State Clinton: 


I have not heard from you. I take that as a sign of guilt. I believe 
that it is very possible that those women did try to contact you and 
that you ignored their pleas for help. 

Instead ofjust one or two, it could very well have been hundreds of 
women reaching out for help while you were a Senator from New 
York State. 

Instead of calling for an independent investigation, you took 

Coming's campaign contributions as blood money. It was their 

lives in exchange for your opportunity to become president. 


And then you go around the world telling other nations how to 
fight against human rights violations. Telling other countries how 
important it is to treat women with respect. 

I hope you sleep well at night. 

Perhaps my friends at Fox News could do an independent 

investifpation? 


I am sure their viewers would like an answer too! 

Respectfully submitted, 

~'Z t]~ 
Harold L.Bitler 

*** FISMA & OMB Memorandum M-07-16 *** 



December 28, 2010 

U.S. Department ofJustice 
950 Pennsylvania Avenue, NW 
Washington, DC 20530-0001 

Ladies and Gentlemen: 

My name is Harold Bitler and I am old. I have white hair, crippling arthritis and I live on 
Social Security. I do not expect to live much longer. However, before I die I plan to 
correct a grave miscarriage ofjustice. 

My wife (Lisa Kreisler) is a victim ofcriminal behavior. She worked for Corning 
Incorporated. She was forced to join a team that had the sole purpose ofbreaking 
intemationallaw. When she refused to cooperate this company turned on her and used 
character assassination as a weapon to destroy her. 

Lisa Kreisler informed on Glenn Hill. She went to the Human Resources department of 
Corning Incorporated and gave them the information about the unlawful activities of her 
team. Coming Incorporated refused to follow their standard protocol. Instead ofan 
investigation, they turned on Lisa and made it seem as ifshe were the villain. 

Coming Incorporated deliberately distorted her ratings for 2007 and 2008. They harassed 
her and bullied her until she needed professional help for Post Traumatic Stress Disorder. 
The entire ordeal is outlined in my notebook. 

I discovered that these people actually conspired to destroy the character of any 
individual who had won the "Growing People Award". The new Vice President wanted 
heads to roll and he placed all of these women over the age of40 on his "hit" list! 

Molly Rumbarger was the first. Her story was given to me bye-mail after she heard what 
had happened to Lisa The second was Lisa Kreisler. She was placed on a team with 
Glenn Hill. He deliberately drove her to the point ofa mental breakdown. 

The third was Suzee Woods. Suzee was humiliated and bullied until she fmally resigned. 
Her husband, Richard Woods promised to give explicit testimony under oath. 

Corning Incorporated does not worry about fallout. They are a billion dollar corporation 
and feel that they can defeat any effort to bring their company to justice. They bullied 
and harassed Lisa Kreisler until she had a mental breakdown. She even tried to commit 
suicide. Then on the day that Corning Incorporated took her to the door and laid her off, 
they forced her to sign an agreement that in effect surrendered her constitutional rights. 
She was told that if she did not sign this agreement that she would lose all ofher benefits! 
i.e. "Cobra". 



Mentally, Lisa was in no shape to fight back. Corning Incorporated deliberately drives 
you crazy and then forces you to pardon their criminal behavior. 

If a student goes to a teacher and complains about being molested; if a gay college 
student commits suicide; the public becomes outraged. When a woman over the age of 
40 is bullied and harassed until she becomes mentally ill, all you hear is a yawn! 

I can not believe that some government agency some where or some national 
organization somewhere does not know how to correct this injustice. 

Surely when a group of executives conspire to take away the civil rights of a group of 
women over the age of40, someone in this co~try must be able to investigate. 

I have identified at least three ofthese women over the age of40 as being Lesbians, 
surely someone must know that this is a crime. 

When executives wager on the health and safety ofwomen over the age of 40, 
Someone must recoguize this as criminal behavior. 

You would think that the lack of advancement for woman in an all male corporation 
would make someone wonder about the history of discrimination at Corning 
Incorporated. 

I can not sit back and let these people get away with this criminal behavior. 

I am asking for someone's help. Women over the age of40 are just as at risk as females 
under the age of 10. I guess it is more popular to defend females under the age of 10. 
After all, a woman over the age of40 who thinks that she is just as good as a man, should 
take what she gets! At least, that is what Kevin Corliss, the attorney for Corning 
Incorporated, implied when he smiled and said, "Have a nice day." 

I just need someone to read my investigation and help me force Coming Incorporated to 
do an independent investigation. I think shareholders deserve the truth. 

Respectfully submitted, 

~';( fJ~ 
Harold L. Bitler 

*** FISMA & OMB Memorandum M-07-16 u* 
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CORNING Corning Incorporated 

December 16, 2010 

Via Fedex 

Corning, NY 14831 

, . ' 

t 607 974 9000 

IIVWW.coming.com 

Next Day Delivery 1934 ActlRule 14a-8 

U.S. Securities and Exchange Commission 
Division of Corporation Finance 
Office of Chief Counsel 
100 F Street, N.E. 
Washington, D.C. 20549 

Re: Corning Incorporated -- Shareholder Proposal 
Submitted by Harold Bitler 

Ladies and Gentlemen, 

This letter and the enclosed materials are submitted by Corning Incorporated ("Coming" or the 
"Company") pW'suant to Rule 14a-80) under the SecW'ities Exchange Act of 1934, as amended. 
On Juoe 7, 2010, the Company received a shareholder proposal submitted by Harold Bitler 
("Proponent") in a letter dated Jlme 3, 2010 for inclusion in the Company's 2011 Proxy materials. 
Copies of his Proposal and related correspondence are attached hereto as Exhibit A through 
Exhibit D. For the reasons stated below, Corning intends to omit his Proposal from its 2011 
Proxy materials. 

Pursuant to Rule 14a-80), enclosed are six (6) copies of this letter and attachments. Copies of 
this letter and the attachments are being sent concurrently to the Proponent as notice of the 
Company' s intention to omit his Proposal from its 2011 Proxy materials. Corning is submitting 
this letter no later than 80 calendar days before it intends to file its definitive 2011 Proxy 
materials with the SecW'ities and Exchange Commission ("Commission"). The Company 
respectfully requests that the staff of the Division of Corporation Finance ofthe Commission 
confirm that it will not recommend any enforcement action to the Commission if the Company 
excludes the Proposal from its 2011 Proxy materials. 

His Proposal reads as follows: "I am proposing that an 'independent' 
investigation be conducted for the alleged 'hostile work environment' for the 
Information Technology division of Corning Incorporated. I am also requesting 
that these findings be presented to both the shareholders and the public." 

The Proposal materials are attached to this letter as Exhibit A. 

The Company believes that the Proposal may be omitted from its 2011 Proxy materials pW'suant 
to Rules 14a-8(b) and 14a-8(I)(I) because the Proponent has failed to prove his eligibility to 
submit the Proposal. 

The Proposal may be excluded because the Proponent failed to prove ownership of the 
requisite amount of stock for at least one year as of the date he submitted the Proposal. 



Corning Incorporated 

Rule 14a-8(b )(2)(i) under the Exchange Act requires that shareholder proponents who are not 
record holders "submit to the company a written statement from the 'record' holder of [their] 
securities (usually a broker or bank) verifying that, at the time [they] submitted [their] proposal, 
[they] continuously held the securities for at least one year." Rule 14a-8(b)(2)(i) also mandates 
shareholder proponents to provide a "written statement that [they] intend to continue to hold the 
securities through the date of the meeting of shareholders." No evidence of the amount of share 
ownership or intent to hold through the date ofthe annual meeting was included with the initial 
submission of the Proposal on June 7, 2010 (dated June 3, 2010). The Company provided the 
Proponent with notice of these deficiencies in its June 16, 20 I 0 letter, which Proponent received 
at his residence via Fedex on June 17,2010 (see Exhibit B). 

The Proponent did not cure those deficiencies within 14 days of receiving the Company's 
June 16, 2010 letter on June 17,2010. 

Proponent responded to the Company with 10 pages of miscellaneous materials that arrived on 
July 16,2010 (Exhibit C), and then later forwarded a Morgan Stanley Smith Barney letter 
addressed to Lisa Kreisler dated August 30, 2010 about her "recent purchase" of stock on 
August 20, 2010, which arrived at the Company on October 8, 2010 (Exhibit D). 

The Proponent did not cure the deficiencies within 14 days of the Company providing its June 16, 
2010 notice letter, did not prove ownership of at least $2,000 of the Company's stock for at least 
a year prior to submitting his Proposal, and did not timely submit a personal written statement of 
intent to continue holding such stock through the date of the Company's 20 II annual meeting of 
stockholders. Therefore, the Company believes his Proposal may be omitted from its 2011 
Proxy materials because the Proponent is ineligible under Rule 14a-8(b). 

Conclusion 

For the reasons discussed above, Corning believes it may omit the Proposal from its 2011 Proxy 
materials in reliance on Rules 14a-8(b) and 14(a)-8(f)(l). 

Please acknowledge receipt of this letter by date-stamping and returning the extra enclosed 
copy of this letter in the enclosed self-addressed envelope. If the staff has questions or needs 
additional information, please contact me at 607-974-9000. 

Denise Hauselt 
Corporate Secretary 

Enclosures 

cc: Harold Bitler (via overnight Fedex) (w/encs.) 



EXHIBIT A 




June 3, 2010 

Corporate Secretary 
Coming Incorporated 
One Riverfront Plaza 
Coming, New York 14831 

Dear Board Secretary: 

Harold Bitler and Lisa Kreisler (husband and wife) are shareholders of Coming Incorporated.. 

As per your by-laws, I am submitting a proposal for the 2011 annual meefing. 

I am proposing that an "independent" invesfigation be conducted for the alleged "hosfile work 
environment" for the Infomnation Technology dMsion of Coming Incorporated. I am also requesting 
that these findings be presented to both the shareholders and the public. 

Sincerely, 

Harold L Bitler 


Shareholder (community property) 


*** FISMA & OMB Memorandum M-07~16 *** 
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*-H FISMA & OMB Memorandum M~07~16 *** 
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You can vole by Inlernet or telephone! 
Available 24 hours a day, 7 days a weeki 
lnslead of mailing your proxy. yeu may choose one of the two voUng 
methods otfJmed below to vota your proxy. 

VALIDATION DETAILS ARE LOCATED BELOW IN 1HE TITLE BAR. 

Proxies submitted by the Internet artelephone must be received by 
1:00 am., Central Time, on April 29, 2010. 

Vote by Internet 
• Log on to the Imemei and go to 
wwwJnv8storvote.comiglw 

• Follow ulS ,sieps otriftned on the secured websiis. 

Vote by telephone 
• Can toll (fee 1..£100-S52NOTE (8683) within the USA, 

US ter.itones & Canada any time on a touch tCJ,1e 
telephone. There is NO CHARGE to you for the calf. 

• FollO',ll the ins'u'uclions provided by the recorded message. 

( 9418 2219 6064 054) 

V If YOU HAVE NOT VOTED VIA TIlE illTERNEf OR TElEPHONE. FOLD ALONG THE PERfOAAi1D~ DETACH AND RETURN THE BOTTOM PORTION ill TIlE ENClJJSE1J ~>1EillF£ Y 



-!! 
~, 
i 

; , 
I 

i 

, 	

:t: 
~ 
~ 

M 07-16'"1r:\'\"." OMB Memorandum ­... 	IS~ 

:0 ' 
!~ 



EXHIBITB 




CORNING 

June 16,2010 

Via Fedex 

Mr. Harold L. Bitler 

Corning Im:orporated 
One Riverfront Plaza 
Coming, NY 14831 

*** FISMA & OMB Memorandum M-07-16 *,,* 

Re: Your Letter Dated June 3'd 

Dear Mr Bitler, 

t 6079749000 
www.coming.com 

Your June 3, 2010 letter attempts to submit a proposal for Corning's 2011 Annual Meeting 
of Shareholders. However, your letter does not comply with the applicable rules. As 
noted on page 6 of Coming's 2010 Proxy Statement, there are various By-Law and SEC 
requirements for shareholder proposals. 

SEC Rule 14a-8(b) says that a shareholder holding at least $2,000 of a company's 
securities, and that has held them for at least one year (and will continue to hold them 
through the date of the annual shareholders' meeting) is eligible to submit a proposal. (A 
copy of that SEC provision is enclosed for your information.) 

According to records of Coming's stock transfer agent, Computershare, your wife 
currently is a registered holder of a fractional share of Coming stock in the WESPP, has no 
shares of Coming stock in the 401(k) plan, and you hold no shares of Coming stock. If 
you or your wife holds Corning stock separately through a bank or stock broker, then 
within 14 calendar days of receiving my letter: (1) submit to me a written statement from 
the broker or bank verifying the $2,000 in market value of Corning stock held for at least 
one year, and (2) you/your wife's own separate statement that you/your wife intend to 
continue to hold the securities through the date of Corning's April 28, 20 II Annual 
Meeting of Shareholders. Please note the SEC rules involve voting securities, and so stock 
options are not part of the calculation. (These SEC eligibility verification requirements 
appear on the second page of the enclosure.) 

Denise Hauselt . 
Corporate Secretary 

Enclosure 

. H;\WORDIBITLERILTR_JUNE2010 



Rule 14a-8 REGULATION 14A 

Rule 14a-8. Shareholder Proposals. 

This section addresses when a company must include a shareholder's proposal in its 
proxy statement and identify the proposal in its form: of proxy when the company holds an 
annual or special meetlog of shareholders. In summary, in order to have your shareholder 
proposru included on a company's proxy card; and included ruong with any supportlog 
statement in its proxy ststement, you must be eligible and follow certain procedures. 
Under a few specific circurustsnces, the company is permitted to exclude your proposal, 
but only after submitting its reasons to the CommissioIL We structured this section in a 
question-and-answer format So that it is easier to understsnd. The references to "you" are 
to a shareholder seeking to submit the proposal 

(a) Question 1: What is a proposal? 

A shareholder proposal is your recommendation or requirement that the company andlor 
its board ofwectors take action, which you intend to present at a meeting of the company's 
shareholders. Yoar proposal should state as clearly as possible the course of action that you 
believe the company should follow. If your proposal is placed on the company's proxy card, 
the company must also provide in the form of proxy. means for shareholders to specify by 
boxes a choice between approval or disapproval, or abstentioIL Unless otherwise indicated, 
the word "proposal" as used in this section refers both to your proposal, and to your corre­
sponding statement in support of yoar proposal (if any). " 

(b) Question 2: Who is eligible to submit a proposal, "and ho~ do i demonstrate 
to the company that I am eligible? 

(1) In order to be eligible to submit a proposal, you must have eontlouously held 
at least $2,000 in market value, or 1%, of the company's securities entitled to be voted 



REGULATION 14A 	 Rnle 14a-8 

on the proposal at the meetllg for at least one year by the date you submit the 
proposal. .you must continue to hold those securities through the date of the meeting. 

(2) If you are the registered holder of your securities, which means that your 
name appears in'the company's records as a shareholder, the company can verify 
your eligibility on its own, although you will still have to provide the company With 
a written statement that you illtend to continue to hold the securities through the date 
of the meeting of shareholders. However, if like many shareholders you' are not a 
registered holder, the company likely does not know that you are a shareholder, or 
how many shares you own. In this case, at the thue you submit your proposal, you 
must prove your eligibility to the company in one of two ways: 

'.f" (i) The first way is to submit to the company a written statement from the 
~:. 	 "record" holder of your securities (usually a broker Or bank) verifying that, at the 

thue you submitied your proposal, you continuously held the securities for at least 
one year. You must also include your own written statement that you intend to 
continue to hold the securities through the date of the meeting of shareholders; or 

(li) The second way to prove ownership applies only if you' have filed a 
Schednle 13D, Schedule 13G, Form 3, Form 4 andlor Form 5; or amendment<; to 
those documents or updated forms, reflecting your ownership of the shares as of 
or before'the date on which the one-year eligibility period begins. Ifyou have filed 
one of these document<; with the SEC, you may demonstrate your eligibility by 
submitting to the company: 

(A) A copy of the schednle andlor form, and any subseqtientamendment<; 
reporting a change ill your' ownership level; 

(B) Your written statement that you continuously held the required num­
ber of shares for the one-year period as of the date of the statement; and 

(C) Your written statement that you iritend to continue ownership of the 
shares through the date of the company's annual or special meeting. 

(c) Question 3: How many proposals may I snbnrit? 

Each shareholder may submit no more than one proposal to a company for a particnlar 
shareholders' meeting. 

I 
I 
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Dear Ms. Hauselt, 

I received two documents from Mr. Corliss. The one is NOTICE OF 2010 ANNUAL 
MEETING OF SHAREHOLDERS AND PROXY STATEMENT. He referenced me to 
the top ofpage 6. Mr. Corliss also sent me NOTICE OF 2009 ANNUAL MEETING OF 
SHAREHOLDERS AND PROXY STA1EMENT. He referenced me to the second 
paragraph ofpage 5. No where did I find any reference to a $2000 ownership of shares. 

I am sure this was a deliberate oversight! 

My wife, Lisa Kreisler, informed me that we have stock options valued at over $9,000.00 

However, as you know, because ofthe treatment she received by your company, Lisa 
now suffers from PTSD. Because ofthis condition, I am unable to communicate wirh her 
about anything relating to your company! 

If I do not have the necessary shares for the 2011 meeting, I can promise you that I will 
have them for the 2012 meeting. I will also be present at the 2011 meeting to verbally 
discuss my concerns with the Board ofDirectors. 

My point will be simple. I am asking for an independent investigation into the harsh 
treatment ofwomen over the age of40 in the Information Technology division of 
Corning Inc. I believe rhat the Code of Conduct and the Zero Tolerance Policy were not 
enforced. I also believe that the investigation will show criminal behavior. TIlis behavior 
has and continues to be part ofyour culture. So, how can you call yourselves an equal 
opportunity employer? 

An investigation will prove that a conspiracy between Glenn Hill and Kevin McManus 
offered Lisa Kreisler as a "human sacrifice" to the corporate gods ofCorning Inc. They 
could not just fire her. Instead they deliberately subjected her to harassment rhat was 
both diabolical and criminal. 

When I first approached Corning Inc. about this problem., I met with Mr. Corliss and a 
Carol Reiss on December 23, 2009. At that meeting Mr. Corliss took continuous notes 
for over two hours. Ms. Reiss came after me and repeatedly insisted that it was my duty 
to disclose names, dates, places and facts concerning all ofthe people who are alleged to 
have taken part in these offenses against the white females over the age of40 who work 
in rniddle management. 

I informed Ms. Reiss that it was not my place to do an investigation. I also told her that 
she would be upset with me if! conducted the investigation. However, not only did she 
insist, she virtually demanded that I start working for Corning Inc. as a special 
investigator. 

So I did! 

http:9,000.00


In the next two months I was able to send Ms. Reiss over 150 pages ofmy findings. I 
also informed her that I would be present at the annual meeting to discuss my findings 
with the Board ofDirectors. I also told her that I would ask them for an independent 
investigation. After all, ifyou can not guarantee the safety ofyour employees, how can 
guarantee anything to an investor? 

I received a rude an insulting letter from your company. You told me that ifI attended 
your "public" meeting your security forces would drag me away kicking and screaming! 

What could make you so paranoid? 

Why did you ask me to do an investigation and then refuse to hear what I had to say? 

I am going to ask a lot ofpeople that question for years to come.... 

Very truly yours, 

Harold L. Bitler 



HUMAN SACRIFICE 


1. Lisa Kreisler was hired by Corning Inc. in 1996. 
2. In 2002 Lisa received the growing people award. 
3. Glenn Hill and Kevin McManus conspired to 

make Lisa a HUMAN SACRIFICE! 
4. They wagered that she would go out on mental 

disability within one year! 
5. Glenn Hill forced Lisa to join a team that was 

created for the sole purpose ofthis criminal 
conspiracy! 

6. Glenn Hill's files indicate that he was never to be 
given another team because ofhis last disaster. 

7. Kevin McManus selected Glenn Hill just 
because he knew that Glenn Hill would harass 
Lisa Kreisler and force her into stress leave. 

8. The CEO of the company knew Kevin McManus 
and approved ofhis plan! 

9. The Board 0 Directors should fire the CEO! 
10. 	 When Lisa proved stronger than they 

realized, the order to fire Lisa Kreisler came 
directly from Kevin McManus. 

11. 	 A source inside the HR department will 
testify under oath that Kevin McManus gave the 
order to Diane Taft to make sure that Lisa's 
rating was below average. 



12. Lisa had blown the whistle on Glenn Hill. 
13. 	 Glenn Hill was planning to break 

intemationallaw. 
14. 	 He had been informed by Lisa and at least· 

one male member of the team that what he was 
doing was illegal. 

15. 	 Glenn Hill threatened and harassed Lisa 
Kreisler every day. 

16. 	 He bullied her and broke the code of 
conduct every day. 

17. 	 Glenn Hill and Kevin McManus have a total 
disregard for the code ofconduct. 

18. 	 Glenn Hill and Kevin McManus laugh at the 
idea of a zero tolerance policy. 

19. 	 Their actions indicate that Coming Inc. was 
never and will never be an equal opportunity 
employer! 

20. 	 An independent investigation into the 
Information Technology division of Corning Inc. 
will expose this criminal behavior. 

21. 	 Employees are stepping forward and 
offering even more sinister items of a criminal 
nature. 

22. 	 How long will this injustice be allowed to 
continue? 

23. 	 If you knew this was going on for this long, 
why didn't you at least prevent other female 
employees from receiving the same treatment? 



24. 	 Lisa Kreisler suffers from Post Traumatic 
Stress Disorder. 

25. 	 Three different professionals will testifY to 
this fact. 

26. 	 Corning Inc. is required by law to protect 
the health and safety of all of its employees. 

27. 	 This would not be allowed to happen if the 
women in question (32 ofthem at last count) 
were in a labor union. 

28. 	 For some reason, if a woman is hired under 
the term "management" she apparently is fair 
"game" for any criminal misdeed that her male 
supervisors can dream up! 

29.·· Lisa Kreisler did not deserve this treatment. 
30. 	 Molly Rumbarger did not deserve this 

treatment. 
31. Suzee Woods did not deserve this treatment. 
32. When will it end? 
33. 	 All the company has to do is have an 

independent investigation. 
34. 	 After all, if a company can not be trusted to 

protect the safety of its employees ... 
35. 	 How do investors know that they will 

protect their life savings? 



- Original Message - ­

From: Robert Thomas 

To: Lisa Kreisler BiUer 

Sent: Tuesday, Apn113, 20101:13 PM 

Subject: Re: New E-mail Address 


It was just time for it. I just did not want that stress in my life any more. I walked in 
gave them my return to work slip and 45 seconds after that I gave them my letter of 
resignation, and told them I did not need to work for a company that could not take care 
ofthe people any more. And a few other things too. 

Robert 

From: Lisa Kreisler Bitler' FISMA &_OM~ Memorandum M·07·1 6••• 
...	"FmvtA & OMS Memorandum M-07RQbertThomas'~ FISMA & OMS Memorandum M-07-16 u* 


Sent: Tue, April 13, 2.010 1:09:57 PM 

Subject: Re: New E-mail Address 


wow 

What happened - are you ok? 

- Original Message ­
From!' FISMA & OMS Memorandum M-07-16'" 

To: Lisa Kreisler tJltler 

Sent: Tuesday, April 13, 2010 11:13 AM 

Subject: Re: New E-mail Address 


I quit corning yesterday. Life should get beTter now. 

Sent from my Verizon Wireless BlackBerry 


From: "Lisa Kreisler Bitlep'1'11SMA & OMS Memorandum M-07-16 u, 


Date: Tue, 13 Apr 201011 :01 :19 -0400 

To: ~ *** FISMA & OMB Memorandum M-07-16 d, 

Subject: Re: New E-mail Address 

I updated my records - hope all is well! 

- Onginal Message ­
From: Robert D. Thomas 
To: Affordable Suites; Cathy & Bukk; Cathy Scroble; Charlie & Jackie Will iams; Charlotte 
Thomas; Chris Vogel; Colleen O'Brien; Dan Wilhelm; Dana; Dave Homer; Deb Haner; Diane 
; Eddie; Ellen Seagle; John McVeigh; John McVeigh ; ~A &OMB Memorandum M./'¥!m _yo; 

... FISMA &OM~~mocandum M·cti'-attHaskins ; Porkchop ; Ron Brown; Stetan ; ::iteve Ingram ; 
_.. FISMA & OMS Memorandum M-07\.6oanessa ; vince; Phantom; Willie Howe 


Sent: Tuesday, April 13, 2010 5:19 AM 

Subject: New E-mail Address 


I will be closing out my Roadrunner E-mail address today. Here is my new E-mail 
address, please update your address book. 

*** FISMA & OMS Memorandum M-07-16·** 

Bob Thomas 



Hostile Work Environment: 

If you have ever worked for 
the area's largest employer 
and you have suffered 
emotional abuse, workplace 
bullying, mobbing, verbal 
abuse, job harassment, 
injustice, aggression, 
incivility or any sort of 
demeaning behavior, please 
contact HB, "'FISMA&OMBMemorandumM-07-16'" 

*** FISMA & OMB Memorandum M-07-16 *** 



Corning Incorporated Corning, NY 14831 t 607 974 9000CORNING www.coming.com 

March 1,2010 

Dear Mr. Bitler: 

Thank you again for the information you have provided and for meeting with us multiple 
times to review the material and discuss the details. 

As you are aware, we have been investigating your assertions ofmisconduct within 
Coming since last year. To date, we have reviewed all of the letters and accompanying 
materials you have submitted, beginning with your initial letter in December 2009 and 
the five subsequent letters received by Coming on January 22, January 29, February 8, 
Febmary 15, and February 19. In addition to your six letters, we met with you on 
December 23 and February 12, and you were present during our interview with your wife, 
Ms. Kreisler, on February 15. 

At this point, we have concluded our investigation and will implement any responsive 
actions we deem appropriate. As discussed, although you may be curious about the 
details and results ofthe investigation, it is Coming's policy not to disclose this 
information to third parties. However, please be assured that Coming has taken your 
reports seriously and has conducted a thorough investigation. 

At this point, we consider this matter closed. Although you have previously told us that 
you have additional information that you are unwilling to provide, you remain welcome 
to submit any additional facts or details you may have. Should you wish to do so, you 
may send any such information to our attention at the above address. 

Finally, given your descriptions in our previous meetings of Ms. Kreisler's state of mind, 
as well as the description contained in your letter to us following our February 15 
meeting with her, Coming's offer to assist her with counseling a'·ld·additiona! career 
transition support remains open. If at any time she is interested in this help, she should 
call either of us and we will make the appropriate arrangements, on an expedited basis. 

Best regards, 

ta.M-O~ 
Kevin Corliss Carol Reiss 

www.coming.com


CORNING Kevin G, Corliss 
Oivision Vice President 

Corning Incorporated 
One Riverfront plaza 

t 607 974 3134 

f607974453"2 

Globa! Employee Relations MP-HQ-OI-E02 corl iss kg@corning.com 

& Emp!oymentLaw Corning, NY 14831 www.coming.com 

April 26, 2010 

Dear Mr. Bitler: 

We have your most recent correspondence containing a proposed shareholders' motion. 
All such matters must be given to the company in writing far enough in advance to ensure that all 
shareholders, not just those who attend the meeting, have an opportunity to consider these 
matters. The deadlines and proper procedures for making such motions are in the company's 
proxy statement, which was sent to all shareholders and has also been available at the company's 
website. For your information, a copy ofthe proxy is attached. Your correspondence does not 
comply with these requirements which must be applied equally to all shareholders. Therefore, 
we can not accept any motion from you at Corning's Annual Shareholders' Meeting. 

In reviewing your previous correspondence ofJanuary 22, January 29, February 15 and 
February 19, and the latest which we received on April 12, it is our conclusion that yonr presence 
at the Coming's Annual Shareholders' Meeting on April 29 will be disruptive and will not be 
permitted. You are not invited or authorized to enter or be present on Corning's property for any 
purpose. If you attempt to enter Coming's property, including its parking lots, you will be asked 
to leave and removed by the appropriate authorities ifnecessary. 

The tone ofyour correspondence and the persistence of the accusations against current 
and past employees in your correspondence require us to take this action. 1 also urge you to 
reconsider your intention to publicize your accusations on Coming employees out of 
consideration for the reputation and feelings of those individuals and because those individuals 
may view your statements as defamatory and take whatever legal action against you that may be 
available to. them. 

Of course our offer ofpersonal and career counseling for your wife, if she would like to 
use those services, remains open. In addition, Carol Reiss and I remain willing to meet with YOLl 

during the first week of May if you so desire. 

Very tmly yours, 

~:C.~ 




CORNING 

. June 16,2010 

Via Fedex 

Mr. Harold L. Bitler 

COn1lng Incorporated 
One RIVerfront Plaza 
'.~'.1rning. NY 14831 

"** FISMA & OMB Memorandum M-07-16 *** 

Re: Your Letter Dated June 3'" 

Dear Mr Bitler, 

t 13071)74 9000 
t'!W1t.! coming corn 

Your June 3, 2010 letter attempts to submit a proposal for Coming's 2011 Annual Meeting 
of Shareholders. However, your letter does not comply with the applicable rules. As 
noted on page 6 of Coming's 2010 Proxy Statement, there are various By-Law and SEC 
requirements for shareholder proposals. 

SEC Rule 14a-8(b) says that a shareholder holding at least $2,000 ofa company's 
securities, and that has held them for at least one year (and will continue to hold them 
through the date of the annual shareholders' meeting) is eligible to submit a proposal. (A 
copy of that SEC provision is enclosed for your infonnation.) 

According to records of Coming's stock transfer agent, Computershare, your wife 
currently is a registered holder of a fractional share of Coming stock in the WESPP, has no 
shares of Coming stock in the 401 (k) plan, and you hold no shares of Coming stock. If 
you or your wife holds Coming stock separately through a bank or stock broker, then 
within 14 calendar days of receiving my letter: (1) submit to me a written statement from 
the broker or bank verifying the $2,000 in market value of Coming stock held for at least 
one year, and (2) you/your wife's own separate statement that you/your wife intend to 
continue to hold the securities through the date of Coming's Apri128, 2011 Annual 
Meeting of Shareholders. Please note the SEC rules involve voting se,qurities, and so stock 
options are not part of the calculation. (These SEC eligibility verification requirements 
appear on the second page of the enclosure.) 

Denise Hauselt 
Corporate Secretary 

Enclosure 
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nu Sourh Athen:on jU1:.(:l OCT 082010 
St:tteCollcgo?, PA 1680! 
td 81'~661-1700 

SA 81 4-861·1750 EXECUTiVE DEPT. DAII 
roll nee 800·222·5457 
toll1'(ee' SOQ.23S·3-q$6· , 

MorganStanley 
SmithBarney'-: ,J'" 

..' 
August 30, 2010 

Lisa Kreisler 

.... FISMA & OMS Memorandum M·07-16"· 

Dear Lisa, 

Thank you f~r yom recent purchase of Corning Gl~s Works common stock. 1Uflderstaud 
that you intend to hold these shares through May 31,2012. I'll foilo\11 up with you as ·we . 

reach that date. 

Thanks agaiu. 

Richard Weidhaas 
Financial Advisor 



 
ST. COLLEGE PA 16801 

Page 1 of 1 

2:29ND121 012540 

••• LISA KREISLER 
CGM IRA CUSTODIAN 

, II .0.. ' .... 'Cl' .n. ..... w .':'VI. 

#369 

*** FISMA & OMS Memorandum M-07-16 *** 

1 ••• 11.11 •• 1.1 ••• 1.1.11 ••• 1 •• 1.1.1 •• 1 ••• 1.1.1.11 ••• 11 ••• 11 ••• 1 

You Bought 150 at a price 01 16.70650 

CORNING INC 

Trade Date: 08/17/2010 
Market: Over-The-Counter 

CUSIP#: 219350-10-5 
Security#: C696429 
Symbol: GLW 

Morgan Stanley Smith Barney LLC acted as your agent in this transaction. 

      
 

Summary For Settlement Date 08/20/2010 
Total Purchases $ 2,611.98 
Net Amount $ 2,611.98 Debit 

Solicited Order 

Gross Amount 
Commission 
Transaction Fee 
Amount 
Settlement Date 

Cash Accl. HOLD SECURITIES 
Rel#: 183830 

$ 2,505.98 
100.00 

6.00 
$ 2,611.98 
08/20/2010 

Account carried by Citigroup Global Markets Inc. Member SIPC. Morgan Stanley Smith Barney LLC. Member SIPC. 
As a remInder, payment for securities purchased, or delivery of securities sold, must be deposited by Settlement Date. 
See reverse for further delails. Keep this document for your records. Thank you for your business. 

*** FISMA & OMB Memorandum M-07-16 *** 
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