UNITED STATES

SECURITIES AND EXCHANGE COMMISSION
' WASHINGTON, D.C. 20549-4561

DIVISION OF
CORPORATION FINANCE

March 18, 2011

Lisa K. Bork

Counsel

Exxon Mobil Corporation
5959 Las Colinas Boulevard
Irving, TX 75039-2298

Re:  Exxon Mobil Corporation
Incoming letter dated January 21, 2011

Dear Ms. Bork:

This is in response to your letter dated January 21, 2011 concerning the
shareholder proposal submitted to ExxonMobil by NorthStar Asset Management Inc.
- 'We also have received a letter on the proponent’s behalf dated February 22, 2011.
Our response is attached to the enclosed photocopy of your correspondence. By doing
this, we avoid having to recite or summarize the facts set forth in the correspondence.
Copies of all of the correspondence also will be provided to the proponent.

In connection with this matter, your attention is directed to the enclosure, which
sets forth a brief discussion of the Division’s informal procedures regarding shareholder
proposals.

Sincerely,

Gregory S. Belliston
Special Counsel

Enclosures

cc:  Stanford N. Lewis
P.O. Box 231
Amberst, MA 01004-0231



March 18, 2011

Response of the Office of Chief Counsel
Division of Corporation Finance

Re:  Exxon Mobil Corporation
Incoming letter dated January 21, 2011

The proposal requests the board create to a comprehensive policy articulating the
company’s respect for and commitment to the human right to water.

We are unable to concur in your view that ExxonMobil may exclude the proposal
under rule 14a-8(i)(10). Based on the information you have presented, it does not appear
that ExxonMobil has a policy that compares favorably with the guidelines of the
proposal. Accordingly, we do not believe that ExxonMobil may omit the proposal from
its proxy materials in reliance on rule 14a-8(i)(10).

Sincerely, PN

\~ Rose A. Zukin
Attorney-Adviser



DIVISION OF CORPORATION FINANCE '
INFORMAL PROCEDURES REGARDING SHAREHOLDER PROPOSAL

The Division of Corporation Finance believes that its responsibility with respect to
matters arising under Rule 14a-8 [17 CFR 240.14a-8], as with other matters under the proxy
rules, is to aid those who must comply with the rule by offering informal advice and suggestions
and to determine, initially, whether or not it may be appropriate in a particular matter to
recommend enforcement action to the Commission. In connection with a shareholder proposal
under Rule 14a-8, the Division’s staff considers the information furnished to it by the Company
in support of its intention to exclude the proposals from the Company’s proxy materials, as well
as any information furnished by the proponent or the proponent’s representative.

Although Rule 14a-8(k) does not require any communications from shareholders to the
Commission’s staff, the staff will always consider information concerning alleged violations of
the statutes administered by the Commission, including argument as to whether or not activities
proposed to be taken would be violative of the statute or rule involved. The receipt by the staff
of such information, however, should not be construed as changing the staff’s informal
procedures and proxy review into a formal or adversary procedure. '

It is important to note that the staff’s and Commission’s no-action responses to
Rule 14a-8(j) submissions reflect only informal views. The determinations reached in these no-
action letters do not and cannot adjudicate the merits of a company’s position with respect to the
proposal. Only a court such as a U.S. District Court can decide whether a company is obligated
to include shareholder proposals in its proxy materials. Accordingly a discretionary _
determination not to recommend or take Commission enforcement action, does not preclude a
proponent, or any shareholder of a company, from pursuing any rights he or she may have against
the company in court, should the management omit the proposal from the company’s proxy
material.



SANFORD J. LEWIS, ATTORNEY

February 22, 2011
Via electronic mail

Office of Chief Counsel

Division of Corporation Finance

U.S. Securities and Exchange Commission
100 F Street, N.E. '

Washington, D.C. 20549

Re: Shareholder proposal submitted to ExxonMobil regarding a comprehensive
policy on the human right to water by the NorthStar Asset Management, Inc.

Ladies and Gentlemen:

NorthStar Asset Management Inc. (the “Proponent”) is the beneficial owner of
common stock of ExxonMobil (the “Company”) and has submitted a shareholder
proposal (the “Proposal”) to the Company requesting that the Board of Directors create a
comprehensive policy articulating the Company’s respect for and commitment to the
human right to water. We have been asked by the Proponent to respond to the no action
request letter dated January 21, 2011 sent to the Securities and Exchange Commission by
the Company. The Company contends that the Proposal may be excluded from the
Company’s 2011 proxy statement by virtue of Rule 14a-8(i)(10) (substantially
implemented).

We have reviewed the Proposal, as well as the letter sent by the Company. Based
upon the foregoing, as well as the relevant rule, it is our opinion that the Proposal is not
excludable by virtue of the rule. A copy of this letter is being emailed concurrently to
Lisa K. Bork, ExxonMobil.

SUMMARY

The Company notes that it “believes” that its Corporate Citizenship Report fulfills the request
of the Proposal for a comprehensive policy articulating the Company’s respect for and
commitment to the human right to water. However, describing of various company activities
on water, and offering various rhetoric on “corporate responsibilities,” does not fulfill the
essential objectives of a comprehensive policy on the human right to water. Such a policy is a
systematic statement of the company’s commitment to respecting the human rights of external
stakeholders, and a clear articulation of the steps the company and its employees will take to
respect those rights. As such, the essential objectives of the Proposal are not substantially
implemented.

PO Box 231 Amherst, MA 01004-0231 - sanfordlewis@gmail.com
413 549-7333 ph. - 781 207-7895 fax
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THE PROPOSAL

For convenience, the proposal in its entirety is attached (Exhibit 1). The following is the
resolved clause and supporting statement.

RESOLVED, the shareholders request the board of directors to create a comprehensive
policy articulating our company’s respect for and commitment to the human right to water.

SUPPORTING STATEMENT

Proponents believe the policy should elucidate ExxonMobil’s commitment to ensuring
sustainable access to water resources, entitling everyone to sufficient, safe, acceptable,
physically accessible and affordable water while operating our business in global
comiunities.

ANALYSIS

The Company’s report describing some of its water related activities does not fulfill the
objectives of a comprehensive policy statement expressing the corporate commitment to
the human right to water, and does not “substantially implement” the Proposal.

- The Company argues that its Corporate Citizenship Report (CCR) substantially
implements the request of the Proposal. However, the proposal requests that the Company
create a policy articulating the Company’s firm commitment to upholding the human
right to water throughout its international operations. The proposal does not request an
explanation of the company’s practices relating to water, but rather a written policy clearly
articulating for all actors within the company how the Company will, in its operations
worldwide, uphold and commit to the human right to water in five key areas (as defined by the
United Nations): sufficient, safe, acceptable, Pphysically accessible and affordable water.

The proposal explains that this policy would be used as an ethical framework by the
Company when making business decisions to ensure that its operations do not risk violating
United Nations-sanctioned human rights. The fact that the Company is reporting on its efforts
is commendable, however to fulfill the proposal the Company would need a written,
principled framework articulating the commitment to the human right to water.

The reporting by the Company on water related activities does not constitute
substantial implementation of a request for a formal polic_:y under Staff precedents.

Under Rule 14a-8(i)(10), substantial implementation of a proposal requires more than
existing actions or partial policies that touch upon the same subject matter as a proposal. See
Abbott Laboratories (Feb. 28, 2008) (A human rights proposal on the right to access




ExxonMobil: Proposal Regarding Policy on Human Right to Water
Proponent Response — February 22, 2011
Page 3

medicines was not excludable even though the company had programs and made significant
contributions on the need for affordable access to medicines.); Target Corporation (April 1,
2002) (A proposal was not exdudable because all of the proposed principles were not reflected
in the existing policies and the existing 20% independent monitoring did not equal the
completely independent monitoring requested.). See also Chevron (March 22, 2008), the
proposal requested the company to adopt a comprehensive, transparent, verifiable human
rights policy and report to shareholders on the plan for implementation. Although the
company had a “paper policy,” the proponents documented that the company had not
implemented the policy and further that the program was neither transparent nor verifiable.

Company reporting on certain water related activities does not fulfill the request
for a clearly articulated commitment, recognizing stakeholders rights to water
and enumerating the steps the company will take to respect those rights.

As the Company itself notes, “substantial implementation” under Rule 14a-8(1)(10)
requires that a company’s actions have satisfactorily addressed both the proposal’s underlying
concerns and its essential objective. Noticeably, the Company’s current actions have not done
either. The essential objective of the Proposal is the establishment of a Board articulated
policy indicating the Company’s commitment to respect for human rights and its strategies for
fulfilling that respect. Although many corporations have recognized that various of their
water-related practices need improvement and have begun to engineer better ways to reduce
water consumption, for instance, the core issue presented by the Proposal is a clearly
articulated corporate policy of respect for the human right to water.

One of the leading experts on the question of corporate responsibilities regarding
human rights is John Ruggie, the United Nations secretary general's special representative on
business and human rights. Ruggie has forged a working consensus among companies,
governments and advocates that human rights are not just a business concern, but that both
governments and companies have human rights responsibilities. The Ruggie/UN “Protect,
Respect and Remedy Framework” and companion Guiding Principles provide an entry point
for many companies to consider human rights seriously for the first time and will frame the
business and human rights discussion for years to come. According to those guiding principles
one of the first things companies must do after digesting the overall framework is to adopt a
human rights policy. A company must demonstrate exactly how it is meeting its responsibility
to respect human rights. Human rights commitments need to be elaborated by the company,
communicated to employees and other stakeholders, and reflected in company operations.
That is the purpose of a policy.

Notably, when it comes to the request for the Board to create a policy “articulating our
company’s respect for and commitment to the human right to water,” the Company’s letter
says “we believe that the Company has such a policy” in the form of its Corporate Citizenship
Report. The report discusses a diverse set of issues and various activities, viewpoints and
plans. While one can find helpful aspirations and rhetoric embedded in the report, the report is
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not a policy. Instead, it is a description of some company practices. For instance, the Company
cites its creation of a Freshwater Issue Management Team and its charitable work in
Indonesta.

The notion of a human right to water centers upon first, the recognition of the rights of
stakeholders — individuals in communities — affected by the company, and then describing
how the company will respect those rights. The company’s existing statements focus instead
on describing various actions, but stop far short of providing a specific company policy, which
would articulate clearly for all employees of ExxonMobil the imperative of respecting these
stakeholders rights, and articulating specifically how the company and its employees must do
SO. : '

In such a “human right to water” policy, the Company would first make a definitive
commitment to upholding the human right to water, and then articulate the ways in which it
will satisfy each aspect of the human right to water (sufficient, safe, acceptable, physically
accessible and affordable water). See the attached examples of human right to water policies -
adopted at other multinational corporations (Exhibit 2). For instance, PepsiCo’s policy on the
human right to water, contained in full in the appendix, describes the company’s commitments
as follows:

1. Safety: We will ensure that our operations preserve the quality of the water resources in
the communities in which we do business;

2. Sufficiency: Our operating objective is to ensure that our use of water will not diminish
the availability of community water resources to the individuals or the communities in the
areas in which we operate; '

3. Acceptability: We will involve communities in our plans to develop water resources, and
will assure transparency of any risks or challenges to the local governments and
community members in an on-going manner; '

4. Physical Accessibility: We will assure that our operations will not adversely impact
physical accessibility of community members to community water resources and will
address community concerns in a cooperative manner;

5. Affordability: We will appropriately advocate to applicable government bodies that safe
water supplies should be available in a fair and equitable manner to members of the
community. Such water should be safe and of consistent and adequate supply and
affordable within local practices. »

While the ExxonMobil Corporate Citizenship Report discusses the water crisis, it
does not clearly articulate for its employees the operational commitments needed to ensuring
that its operations do not hinder safe, sufficient, acceptable, physically accessible, and
affordable water for personal and domestic use. As such, the Company has not “substantially
implemented” the objectives of the proposal and the Staff should not allow exclusion.
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Fragmentary statements of aspirations or “responsibility” embedded in a report
on company activities does not constitute a comprehensive policy.

In its letter, the Company attempts to point to aspirational or rhetorical statements
scattered throughout its Corporate Citizenship Report as evidence of a “policy.” Among the
statements cited by the Company as proof of such a policy are the comments that “water is an
essential, life-sustaining resource” ... “We recognize our responsibility to surrounding
communities and the environment to manage our freshwater use in a sustainable manner, and
to respect human rights,” and “ExxonMobil take seriously our responsibility to manage
freshwater consumption in our operations.”

These disparate statements fail to add up to an articulation of the elements of the
human right to water and fail to address most of the essential points of the Proposal for a
comprehensive policy articulating “ExxonMobil’s commitment to ensuring sustainable access
to water resources, entitling everyone to sufficient, safe, acceptable, physically accessible and -
affordable water while operating our business in global communities.” Although the Company
notes that the availability of freshwater and safe water supplies and sanitation are critical to
society, to health, to social stability and to economies, the focus of these disparate comments
is not necessarily on the rights of the individuals in these communities, but rather can be
understood to reflect the Company’s recognition of external resource and political limitations
on its operations.

While the company offers its aspirations and asserts that it takes its responsibilities
seriously, it would be a speculative exercise at best for external stakeholders or even more
important, internal employees who are supposed to be guided by a policy, to discern from the
document the extent of the company’s “commitment to ensuring sustainable access to water
resources, entitling everyone to sufficient, safe, acceptable, physically accessible and
affordable water while operating our business in global communities.” As such, the report

cannot be understood as substantially implementing the need for a “comprehensive policy.”

A company that implements a small fraction of a Proposal’s request for a policy cannot be
said to have substantially implemented the proposal. For example, in Chesapeake Energy
Corporation (March 30, 2009) the proposal requested the company amend its equal
opportunity policy to explicitly prohibit discrimination based on sexual orientation and gender
identity and to substantially implement the policy. The company challenged the proposal
asserting that its policy of nondiscrimination on sexual orientation substantially implemented
the policy, but the policy did not mention gender identity and the Staff found that as such, the
request was not “substantially implemented.”
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Existing Company activities and controversies further demeonstrate the need for
such a policy on the human right to water.

The Company is embroiled in numerous water related controversies that demonstrate
the need for clearer policy regarding the human right to water. As recently as October 2009,
ExxonMobil was found guilty of wrongdoing regarding water contamination, which
potentially violates the human right to water as defined by the United Nations (in which ,
safety, sufficiency, acceptability, physical accessibility, and affordability of water are the five
pillars of this right).

The New York Times reports that “a federal jury. .. found ExxonMobil liable for
contaminating groundwater in New York City and awarded the city $104.7 million in
compensatory damages” (http://www.nytimes.com/2009/ 10/20/science/earth/20exxon.htmi).
ExxonMobil was found to have polluted groundwater with the fuel additive M.T.B.E., which -
is water soluble and can render large quantities of groundwater non-potable. The EPA has
determined that while it cannot yet identify the health risks of low dose MTBE exposure,
“MTBE is a potential human carcinogen at high doses” (http://www.epa.gov/mtbe/water.htm).
Perhaps most disturbing, the federal jury in this case found that ExxonMobil knew of the
contamination, but “failed to wam government agencies, gas station owners and the public
about the danger.”

This incident, in which the Company was required to compensate New York City for
nearly $105 million, illustrates an urgent need for a policy by ExxonMobil in which the
Company articulates its commitment to the human right to water. Not only would a
commitment of this sort demonstrate to governmental agencies and the public the Company’s
dedication to upholding human rights, but it should assist the Company in avoiding further
episodes of this fashion. Residents of the City of New York were put at great risk from
M.T.B.E. exposure and were denied their basic human rights to safe, sufficient water by the
Company, while the Company name was shamed by the ruling that the Company knowingly
withbeld information about the safety of residential drinking water. Had a human right to
water policy been firmly in place before this incident, the Company might have been guided
by this internal set of guidelines, and could have made proactive decisions to shield the safety,
sufficiency, acceptability, physical accessibility, and affordability of the local water supply.

This recent spill and contamination is in addition to the 2006 ruling in which the U.S.
government sued Mobil Exploration and Producing U.S. Inc. (an ExxonMobil subsidiary) for
83 spills during the 1990s at the company's oil fields reached tributaries of the San Juan River,
in violation of the federal Clean Water Act. This ruling cost the Company a $515,000 penalty
and $4.7 million to reduce oil spills at its field operations.
(http://www.planetark‘org/dailynewéstory.cﬁn/newsid/z6434/story.h1m)

The Company’s increasing involvement in the natural gas extraction process known as
hydraulic fracturing also implicates the issue of water as a human right. The Company in its
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Corporate Citizenship Report highlights its recycling and reuse of water related to such
operations in its Piceance operations—an area where it seems there might not be sufficient
water supply for the operations in the absence of such recycling. This is consistent with what
the company states elsewhere in its citizenship report—that its “Environmental Standard for
Water Management” requires projects in regions with limited fresh water to conduct an
assessment of available resources and to identify mitigation options to reduce freshwater
consumption. Unfortunately, this approach neglects to address the major concerns
regarding wastewater disposal capacity and its risks to local water supplies.

For example, in Pennsylvania, the issue of waste water recycling and reuse is driven
not by the scarcity of fresh water, but by shortages of disposal capacity. In that area, there
is an absence of deep underground injection wells for waste disposal and limited capacity in
municipal treatment plants to which waste waters have often been shipped. The
Commonwealth of Pennsylvania maintains a database of waste treatment and recycling for oil
and gas operations. For the period from July 2009 to June 2010, ExxonMobil subsidiary XTO
reported in 19 well reports that the waste from all its horizontal wells (the type of well for
which fracturing is usually done) was sent to municipal sewage treatment plants or to.
commercial treatment plants. In contrast, within the same region, in 58 well reports,
Chesapeake Appalachia reported recycling and reusing the wastewter from virtually all of its
wells reported on during the same period.'

ExxonMobil’s insufficient transparency on recycling and reuse may be part of a larger
failure at the Company regarding its reporting on water use. The Carbon Disclosure Project
Water Disclosure 2010 Global Report was produced on behalf of 137 investors with assets of
$16 trillion. CDP Water Disclosure’s goal is “to make meaningful, systematic and comparable
reporting on water a standard corporate practice globally, enabling investors, companies
themselves, governments and other stakeholders to put this data at the heart of their decision
making.” The report was a multi-sector survey of 302 of the world’s 500 largest companies in
the FTSE Global Equity Index Series, focusing on sectors that are water intensive or are
particularly exposed to water-related risks. The overall corporate response rate was 50%. The
Oil and Gas Sector’s response rate relative to other sectors was highlighted as relatively poor;
ExxonMobil was one of 36 non-respondents out of the 51 companies asked to respond. >
This issue is of growing concern to investors. According to a recent article in Environmental
Leader, the number of institutional investors using the Carbon Disclosure Project (CDP) to
seek data on companies’ water management has risen by over 150 percent. This year 354
investors signed the CDP’s request to companies for water information, up from 137 last year.
Those 354 investors control $43 trillion in assets.?

Conclusion

'See: https://www.paoilandgasreporting.state. pa. us/publicreports/Modules/Waste/WasteHome.aspx
2 See pages 5 and 36-37: https://www.cdproiect.net/CDPResuIts/CDP-ZO10-Water—Disclosure-Global—Report.pdf
3 http://www.environmentalleader.com/201 1/02/04/mumber-of-investors-seeking-water-data-doubles/




ExxonMobil: Proposal Regarding Policy on Human Right to Water
Proponent Response — February 22, 2011
Page 8

The Commission has made it clear that under Rule 14a-8(g) that “the burden is on.
the company to demonstrate that it is entitled to exclude a proposal.” The Company has
not met that burden that the Proposal is excludable under Rule 14a-8(i)(10).

Therefore, we request that the Staff inform the Company that the SEC proxy rules
require denial of the Company’s no-action request. In the event that the Staff should
decide to concur with the Company, we respectfully request an opportunity to confer with
the Staff. Please call me at (413) 549-7333 with respect to any questions in connection
with this matter, or if the Staff wishes any further information.

Sincerely,

Sa ord Lewis
Attorney at Law

cc: '
Julie Goodridge
Lisa K Bork, ExxonMobil, lisa.k.bork@exxonmobil .com.



Exhibit 1
Text of the Shareholder Proposal
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Pohcyonthehumanﬂghttowater - : L . '. S -

" WHEREAS, wat:er is akey resource used in producnon of our Company’ s product. ahd
_therefore water quahty and quantity is viml for E}atonMobnl's success; -

Through odﬁeld injection, oil éxtraction uses nearly 60 million gallons’ of water annually in the
.Canadian province of Alherta alone. This wafer is not remmed to the local community and lS
ulumately unusable for other purposes; - : :

" TheEPA reports that Us oiI reﬁnenes use1td 2 bllhon ga]lons ot' water daily (up to 730 brlhon
gallons annually) to produce fuel (USDDB, 2006); o . R

Over-consummg and depletmg commumty groundwater is risks violating the human nght to - :
.water that'the UN Committee on Economic, Social and Cultural Rights deﬁnes as all people’s o i
" right to safe, sufficient, acceptable, physxcally accessible and aﬁordable water forpersonaland i
domestxcuse, B . A R o
Whereas, ExxonMobil is a transnahonal corporauon, and in 2003 the UN Comnussron on
Human Rights issued areport on the scopé of the human rights obligations which clearly states
that “transnational corporations...ate also obligated to- respect generally recognized L .
: responsibilities and norms contained in Upited Nations treaties and other international - R
© " instruments.” On July 26th, 2010, the UN General Assembly, ratified by a vote of 122 for, zero L
" . against, and 41 abstentions, “declare[d] theright to safe and clean drinking waterand: ~ - "
L samtatxon asa human right that i§ essential for the full en]oyment oflife and all human rights~ ) '

' We beheve that itis the obligatxon of ¢ our Company to. adhere to the UN’s declaratron in General '
Comment 15 which describes that “the human nght to'water entitles everyore to sufficient, * -
safe, acceptable, physically accessible and affordable water.” The best way for us toenstire
sustainable access to water resources is through a comprehehsive company-policy on the : h
‘ human nghtto water, using General Comment 15 asa sound model . . PP

~We believe that global corporat:ons operahng without strong human nghts and enwronmental
policies face serious risks to their reputation and share value if they are seen to be responsible
.. for or complicit in human nghts violations, specnﬁca!lythe vxolatxon or erosion of the human C
'rnghttowater, : . . , '
S:gniﬁcant commercial advantages may accrue to our Company by adcipting a comprehensive
" human right to water policy, including enhanced corporate reputation, improved employee
- recruitnent and retention, improved community- -and stakeholder relatxons. and reduced nsk
" of adverse pubhcity. consumer boycotts, divestment campalgns, ‘and lawsuits' :
RESOLVED, the shareholders request the Board of. Dnrectors to create a comprehensrve pohcy
o artlcu}ating our company’s respect for and commitment to the human nght to water, -

-supronrmc S‘I‘ATBMENT \ L LT

~ Proponents believe the pohcy shou]d elucidat:e ExxonMobrl's commxtment to ensuring

* sustainable access to water resources, entitling everyoné to sufficient, safe, acceptable,
physically accessible and aﬂ'ordable water whxle Operatzng our business i global commututies

-



Exhibit 2

Exemplary Company Policies
on the Human Right to Water



PepsiCo Guidelines in Support of the Human Right to Water

Water is critical to life, and essential to business. It is the primary ingredient in our company’s
beverages, and also necessary to produce most of our other products. As such, water quality
and quantity are essential in our daily activities, and essential to the activities of our
communities, consumers, and other partners. Our search for a clean and ample water supply
brings us into the lives of many individuals around the globe. We recognize the impact of our
business on each community in which we operate, and likewise the impact of our
comumunities on our business. We are committed to supporting governments which preserve
the Human Right to Water of individuals in the communities where our company operates,
and advocating this right more broadly through our strategic approaches across the enterprise.
The United Nations defines the Human Right to Water as all people’s right to safe, sufficient,
acceptable, physically accessible and affordable water for personal and domestic use.
Therefore, PepsiCo agrees to the following steps to ensure that our business engagement
across the globe, first and foremost, respects the Human Right to Water:

6. Safety: We will ensure that our operations preserve the quality of the water resources in
the communities in which we do business; , :

7. Sufficiency: Our operating objective is to ensure that our use of water will not diminish
the availability of community water resources to the individuals or the communities in the
areas in which we operate; ’

8. Acceptability: We will involve communities in our plans to develop water resources, and
will assure transparency of any risks or challenges to the local governments and
community members in an on-going manner;

9. Physical Accessibility: We will assure that our operations will not adversely impact
physical accessibility of community members to community water resources and will
address community concerns in a cooperative manner;

10. Affordability: We will appropriately advocate to applicable government bodies that safe
water supplies should be available in a fair and equitable manner to members of the
community. Such water should be safe and of consistent and adequate supply and
affordable within local practices.

We at PepsiCo respect the human rights recognized by the countries in which we operate, and
will not take any action that would undermine a state’s obligation to its citizens to protect and
fulfill the Human Right to Water and, absent of a country’s Human Right to Water Policy, we
commit to operate within the principles of the Human Right to Water Policy as defined by the
United Nations.



Intel Water Policy

Intel recognizes that water is a critical natural resource that is of strategic importance to our
business and the communities in which we operate. We acknowledge the importance of
having guiding principles in terms of our responsible use and preservation of this vital
resource.

Our commitment to environmental stewardship—including responsible water management—
1s embodied in both Intel’s Environmental, Health & Safety Policy and in the Intel Code of
Conduct, which asks employees to consider both the short and long-term impacts to the
environment and the community when making business decisions.

The United Nations defines the Human Right to Water as all people's right to safe, sufficient,
acceptable, physically accessible and affordable water for personal and domestic use.
Consistent with our commitment to environmental responsibility and respect for the human
right to water, Intel’s water policy supports the following tenets in the communities in which
we operate:

*  Safety: Commit to preserve the quality of water resources we utilize in the
communities where we operate.

* Sufficiency: Strive to operate in a manner that minimizes impact from our operations
on the availability of community water resources.

* Transparency: Openly communicate and engage with our communities regarding our
water usage and conservation initiatives in an ongoing manner.

*  Physical Accessibility: Work to ensure that our operations do not adversely impact
physical accessibility of community members to water resources.

*  Responsibility: Consider the impact on water throughout all stages in our operations,
ncluding: reviewing access to sustainable water sources as a criterion when selecting
a site for a new Intel facility, incorporating water conservation elements into the
design of our facilities, and establishing specific water goals for new process
technology changes in an effort to support a safe, consistent, adequate and affordable
water supply in line with local practices. ~

Further, we commit to continuous improvement through research and partnerships with

other companies and organizations on standards and activities to develop improved water
footprint methodologies and best practices in responsible water management.

March 2010



Johnson & Johnson

Statement on Human Right to Water

Johnson & Johnson recognizes the Human Right to Water, which, as defined by the United
Nations, entitles everyone to sufficient, safe, acceptable, physically accessible and affordable
water for personal and domestic uses. We also recognize that the actions of companies can
impact water quality and quantity. Water is critical to life and, at the same time, essential to
producing health care products, ensuring sanitation, and securing livelihoods. Because both
people and companies rely on clean, plentiful water, we must all work to ensure supplies are
adequate and quality is assured. Johnson & Johnson is committed to respecting human rights
and complies with the local laws protecting those rights in all the countries where we are
present. We operate according to the following principles to ensure that our businesses respect
the human right to water:

1. Sufficient water: We strive to operate in a manner that will not diminish community water
resources. We consider the availability of water when selecting new business locations and we
seek to achieve efficient use of water resources at all operational locations. Since 2001,
Johnson & Johnson has had long-term water-use reduction goals. Our companies conduct
water audits, implement best conservation practices and use technology to increase the use of
recycled water.

2. Safe and acceptable water: We seek to preserve the quality of water resources in the
communities in which we do business. To further this, we consider relevant local and
community water standards, and consistently apply our own internal quality standards to our
operations worldwide. We welcome open engagement with local communities regarding our
water usage and conservation initiatives.

3. Physical accessibility of water: We will not knowingly adversely impact the ability of
people to access community water resources and we will address community concerns in a
prompt, cooperative and open manner.

4. Affordable water: In conversations with governmental bodies, we support the principle that
safe water supplies should be affordable and available in a fair and equitable manner to all

members of a community.

February, 2011



Green Mountain Coffee Roasters, Inc. Policy
in support of the
Human Right to Water

Green Mountain Coffee Roasters, Inc. (GMCR) recognizes that water is a critical natural
resource that is of strategic importance to our business, our stakeholders, and the communities
in which we operate.

In 2010, the United Nations expanded the Universal Declaration of Human Rights to include
the Human Right to Water, defined as all people’s right to safe, sufficient, acceptable,
physically accessible and affordable water for personal and domestic use.

Consistent with our historical commitment to corporate social and environmental

- responsibility, we recognize the Human Right to Water and acknowledge the importance of
having guiding principles in texms of our responsible use and preservation of this vital
resource.

Therefore, GMCR agrees to the following steps to ensure that our business engagement across
the globe, first and foremost, respects the Human Right to Water:

1. Safety: commit to preserve the quality of the water resources we utilize in the
communities where we operate.

2. Saufficiency: strive to operate in a manner that minimizes impact from our operations on
the availability and cost of community water resources.

3. Acceptability: in our domestic and supply-chain business relationships we will
specifically include access to clean water in our ongoing engagement efforts.

4. Transparency: openly communicate and engage with the communities in which we
operate regarding our water usage and conservation initiatives in an ongoing manner.

5. Physical Accessibility: work to assure that our operations will not adversely impact
physical accessibility of community members to water resources and will address
community concerns in a cooperative manner.
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ExqonMobil
o Ja-n'ua%y._z'l, 2011

Vid4 E-mail: shareholderproposalsi@sec.gov
Y.S. Securities and Exchange Commission
Division of Corporation Finance

Office of Chief Counsel

100 F Street, N.E.

W”lShihglon, DC 20549

. Re: Securities Ei:c-hange Act-of 1934 - Section t4(a); Rule 14a-8.
- " Omission of Shareholder Proposal -- Policy on Water

enttemen and Ladies:

- Exxon Mobil Corporation (“ExxenMebil” or the “Company™) has received the
shar¢holder proposal attached as Exhibit 1 {the "Proposal”) from NorthStar Assct Management,

- Tn¢. {the "Proponent”) for inclusion in the Company's proxy material for its 201 1 annual ‘meeting
«of sharcholders. ExxonMobil intends to omit the proposal from its proxy material pursuanf to
‘Rule 14a-8(i)(10) (substantial implementation). We respectfully request the concurrence of the
_staff of the Division of Corporation Finance (the "Staff™} that no enforcement will be
recommended if the Company omits the Proposal from its proxy materials. This letter and its

enclosures are being sent to the Commission pursuant to Rule 14a-8(j). '

" TheProposal

LA copy of the Propesal and related correspondence to and from the Proponent are set. -
forth in Exhibit I. The resolution is as follows: ~
. "RESOLVED, the shareholders request the Board of Directors to create a comprehensive
policy articulating our company's respect for and commitment to the hunman right to
- water.” o :
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Basis for Exc,l‘usion:_ Substantial ’[%mp‘iementat-io_n {R-ufl‘e -14-ae8(:i)._(§1:0))
Backgroung

Rule 14a-8(i)(10) permits a company to exclude a stockholder propesal from its proxy
materials if the company has substantially implemented the proposal. The Commission stated in
1976 that the predecessor to Rule 14a-8(i)(10) was “designed to avoid the-pessibility of
~ shareholders having to consider matters whieh alredady have been favorably acted upon by the
,management.” Exchange Act Releasce No. -.12598-(]11’!)/ 7. 1976) (the <1976 Release™).

Originally, the Staff narrowly interpreted this predecessor rule and granted no-action
relief only when proposals were “fully’ effected” by the company. See Exchange Act Release
No. 19135 (Oct. 14, i 982). By 1983, the Commiission recognized that the .“_prévious formalistic
application of {the Rule] defeated its purpose™ because proponents-were successiully convincing

the Staff to deny no-action relief by submitting proposals that differed from existing company
policy by only a few words. -"Exéhang'e Act Release No. 20091, at §TLE.6. (Aug. 16, 1983} (the
~ “1983 Release™). Therefore, in 1983, the Commission adopted a revision to the rule to permi
the omission of proposals that had been ‘fsu‘bstiantially_’i‘mpiemented.’_’ 1983 Release. The 1998
amendments to the proxy rules reaffirmed this positien, further r'ei_fn‘forcing thata company need
not implement a proposal in exactly the marmer set forth by the proponent. See Exchange Act
- Release No. 40018 at n.30 and accompanying text (May 21, 1998).

-Applying this standard, the Staff has noted that “a determination that the company. has
substantially implemented the proposal depends-upon whether [the compan y.s] particular
policies, practices and procedures compare favorably with the guidelines of the preposal.”
Texaco, Inc. (avail. Mar. 28,1991). In other words, substantial implementation under
Rule 14a-8(i)(10) requires a company’s actions to have sat‘isfactbri'ly addressed bothithe
proposal’s underlying concerns and its essential objective. See, e.g., Exelon Corp. (avail. Feb.
26, 2010); Anheuser-Busih :C.‘otnp(:r_zies, Inc. (avail. Jan. 1 7.2007); ConAgra Foods. Inc. (avail.
Jul. 3, 2006); Johnson & Jokinson (avail. Feb. 17, 2006); Talbots inc. (avail. Apr. 5,2002); .
Masco Corp. (avail. Mar. 29, 1999). Differcnces between a conipany’s actions and a stockholder
propesal are permitted so long as the company’s actions satisfactorily address the proposal’s
essential objective. See, e.g., Hewlett-Packard Co. (avail. Dec. 11, 2007) (proposal requesting
that thi¢ board permit stockholders to call special meetings was substantially implemented by a

“proposed bylaw amendment to permit stockholders to call a special meeting.unless the board
determined that the specific business to be addressed had been addressed recently or would soon
be addressed at an annual meeting); Joknson & Johnson (avail. Feb. 17, 2006) (proposal that
requested the company to confirm the legitimacy.of all current and futurc U.S. employees was
substantially implemented because the company had verified the legitimacy of 91% of its
domestic workforce). Further, when a company can demonstrate that it has alrcady taken actions
16 address each element of a stockholder Pproposal, the Staff has concurred that the proposal has
been “substantially implemented.” See. e.g., Exxon Mobil Corp. (avail. Mar. 23, 2009); Exxon
Mobil Corp. (avail. Jan. 24, 2001); The Guap, Tnc. (avail. Mar. 8, 1996).
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‘The Company believes that the iPropqsafl_.h:as been 's-ubstantia'liy implemented, and can
therefore be omitted from the Company's proxy statement under Rule 14a-8(i)(10).
Analysis

The Proposal requests that ExxonMobil's Board create a policy “articulating our
- company's respect for and commitment to the huran right to water."  We believe that the
Company has such a policy. As discussed below, the Company has unambiguously set forth its
views on the importance of water 1o communities, as well as its responsibility to manage its '
water.use in 4 sustainable manner and to respect human rights.

Specifically, the Company's 2009, Corporate Citizenship Report," issued in 2010 {the
"CCR"), contains much discussion of the Company's views on the global issue of sustainable
water use, including a special section dealing specifically with water. . The CCR is a Company
publication that is prepared and made availabl’c as part of ExxonMobil's ongoing effort to keep
shareholders and the public informed of our views and plans regarding significant issues relévant
to our business in a range of areas relating to the cavironmental, social and financial
performance of the Compan y. It isregularly updated to provide compreliensive currént
information to our shareholders and other interested members of thé public on man yimportant
aspects of our business. The CCR is available onfthc'Company‘s_' website at ' :
wiww.exxonrmobil, con, or by going directly 1o the following:
lilz;;:.&ﬁvx;vux(‘e,m:o'nm-obi[.cou'z./Cofpoztare,/[m;-wrt‘s‘,/ccar:'.?(/‘()9,-?7(0‘7(.'0111nzu'n;jg:_car_Z()(}9.;/)({/? o

~The cusrent CCR addresses water issues in several pas"sages. in particular, the CCR -
includes a two-page. case study-entitted "Water: 4 global issue requiring local solutions.” See
attached Exhibit 2 (found on pages 28-29 of the CCR). The case study is also available on the
Company's website at: R . C

- http:/iwww.exxonniobil com/Cofporat‘e/l‘nz};oz*ts_,/'c-cr2009/e)zergxi_c-mv.-aspx.

As discussed in this case study, the Company recognizes the importance of fresh water to
commuities, and it outlines principlés and strategics to ensure sufficient freshwater quantity and
quality. Such strategies inchude effective water resousce management, reduction of water
consumption, and improvement.of local freshwater supply. The following passages, in
particular, articulate the Company's views on water: :

. "Water is an essential, life-sustaining resource. Sustainable and reliable
availability of fresh water is critical to socicty and owir industry."
. "We recognize our responsibiltly to surrounding communities and the

environment /o manage our freshwater use in a sustdinable manner, and jo -
- respect human rights.” [Emphasis added.] - ’ :
- "ExxonMobil takes seriously our responsibility to manage freshwater
consumption in our operations. Qur environment policy outlines our commitment
to operating in a way that protects the environment and takes into account the
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econoniic and social needs of the communities where we operate, inc}uding
- effective management of fresh water.” o

e "Sate watefr'suppl»ics and sanitation arc essential for the health and social stability
of a communmity.” . . : ) o o
e "Thehealth impacis associated with inadequate water supplies underming

.

productivity and economic growth."
We believe this iformation constitutes a policy that effectively meets all the
requireents of the Proposal and provides an appropriate level of detail, considering that water
is only one of mary impertant environmental issues relevant to our global business operations.

_ In-addition to the éxtensive discussion devoted specifically to the issue-of wat_ér;i'ncluded
in the casc study outlined aboye, the CCR makes it very clear that the Cempany recognizes the -
importance-of water considerations as part of its comprehensive environmental managcment
processes. In the section entitled "Environmental Performance” (attached as Exhibit 3), the
Company hightights "managing watei" as one of three priority issucs (see page 24-of CCR).

This section summarizes the Company's approach to environmental protection, and it is clear that
water censiderations are important in the Company's assessment of its, surroundings, design of

~ facilities and operations, and commitment to operating with.integrity.

e For éxample, there is a separate paragraph in the "Operating with Integrity" sub-section
entitled "Freshwater management” (see page 26 of CCR). which states in part:

Inthe conmunities where we Qperate? we evaluate how our activities may'.'i-mpact'
freshwater availability and demand. We use a wide range of approaches 10 reduce
freshwater use and preserve water quality such as on-site recycling and water reuse,
purchase of treated wastewater for use as process water, and enhancements in processes -

1o decrcase water necds...

. Webclieve the portions of the CCR highlighted above clearly demonstrate ExxonMobil's
“recognition of the importance of responsible water management throughout the Company's
operations. As quoted above; "[wle recognize our respousibility to surrounding communities
~ and the environment to manage our freshwater use in a sustainable manner, and to respect human
_rights.” The Company’s disclosures satisfactorily address both the Proposal's underlying
concerns and its essential objective, thus meeting the requirements for exclusion based on
substantial implementation. ' "

When a company has already actéd favorably on an issue addressed in a sharcholder
proposal, Rule 14a-8(i)(10) provides that the company is not required to ask its shareholders to
vote on that same issue. In this regard, the Staff has on numerous occasions concurred with the
exclusion of proposals where the company had alieady addressed the itcms requested-in the

“proposal. See, e.g., Alcoa Inc. (avail. Feb. 2, 2009) {concurring with the exclusion of a proposal
requesting a report-on global warming where the company had already prepared an
environmental sustainability report); Caterpillar Inc. (avail. Mar. 11, 2008); Wal-Mart Stores,

~4
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Inc. (avail. Mar. 10, 2008); PG&E Corp. (avail: Mar. 6, 20033)‘; Allegheny Energy, Inc.
‘;(l"remos/zis} {avail. Feb. 20, 2-008)_; HonqueH International, fnc. {avail. Jan. 24, 2008)..

Accordingly, the Proposal may be excluded under Raule 1 4a-8(1)(10) as substantially -
- implemented. ' ' - :

Conclusion

- We believe that the publication discussed above demonstrates that ExxonMobil already
has addressed the substance of the Proposal. We thus believe the Proposal has been substantially
implemented and may be omiited from the proxy material for our 2011 annual meeting under
- Rule 142-8(i)(10). N o :

. . : . . : Ie
_ Based upon the foregoing analysis, we respectfully request that the Staff concur that it
will take no action it the Company excludes the Proposal from its 2011 proxy materials. 1f you
have any questions or require additional information, plcase contact me directly at 972-444-
1473. In my absence, pleasc contact James E. Parsons at 972-444-1473. '

- Inaceordance with S’taffLeg:é?!- Bulletin No. 14D (November 7, 2008), this letter and
-enclosures are being submitted to the Staff by email. A copy of this letter and the enclosures is

N

being sént to the Proponent by overnight delivery service.

. Sincerily,

Lisa K. Bork
LKB -
“Enclosures

cc-wienc  Rroponent:
_ NorthStar Asset Management, {nc.
Attention: Julie N.W, Goodridge, President
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" Trving, TX 75039-2298

» JRE Rmsed eovcr letter for shmeholder %
- Dear M. ‘Roscnthal:

0 mqueststhattﬁcoszrwbemmﬁ;t
‘arhculatmgotroompany srespwtferandtw :

Asreguired by Rule 14a-8, theNtarAssetManagcmmt,hc ha;twldmeseshares
formereth'anomyearandwﬂlconhnuetohoidﬂae{? uis:tenumbe? fsharesthtough
o thedate of thie next stockhiolders’ annual- tecting. Proo! ship-is attached. ‘Lor
L mytedrcpresemm;:ve mﬂbepresentatthcamual mcehngtomtmducethz

- proposal. : ;

A commitment from Exxon Mobil to create 2 human right to water pohcy will allow ihxs
resolution to be withdrawn. We believe that this pmposzhsmthe bestmtcrcstofExxon
Mobil andits shareholders

Sincerely,

) 'ﬂ'uh'.e'N.W. :Goodridge
President

Enol.: shareholder resolution : S | ‘

PO BOX 301840 BOSTON MASSACHUSETTS 02130 TEL 617 522:2635 FAX 617 $22-3163
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| safe aeceptable, physically accesm k_

12/13/2010 17:17 FAX 6175223165 - NORTHSTAR ASSET MGMT o : Qoo3

L .’?Pdlic.;';rbnthe humiahﬁl%ightﬂ{té-wnter

EAS, water is a key resource used inpreduction of our Cempany‘s product, and

therefore water. quality and: quamity is wta} for Eaa:onMabﬁ's success,

- 'Thmugh m}ﬁe}d m;ecuen oil: extraction: uses nearly 60 xmlhen gallons of water annually inthe
fCanadmn pmvmce ef Alber

one. Thxs water )s not: retumed o the Ieeal commumty and is

o 'The EPA: reports that us ol reﬁnenes use 1 to 2 bxllmn gallons of water daﬂy (up to 730 b:lHon

.Water is risks vxolacmg the human :rtght to
,3Sal and Cultural Rights defines as. all. people’s

at the UN Committee on: Eceno

' right. gl osafe, sufficlent, aecepta’ble. Physicaﬂyaecessible and afferdahre water for personal and
demestm use; - - : : .

ereas, nMebil isa transnauoml corpemuem and in: 2303 the IIN COmmissmn on

Hu ',“A'.:-;Rxghtmssuedarepo“t"_ the

rable accessto water resources. ’ omprehens; ve cempaﬁy pohcy on the -

- »human right to water, using General xC@mmem 1 asa sotmd model;

‘We be}ieve that global corparatxons operatmg mtheut strong human ngkts and envxremnental

: po!mies face serious risks to their: reputation-and share value if: they are seeén to be responsible
foror comptieit inhuman rkghts violanons, speciﬁcally the vlolatwn or erosion of the human
right te water; .

-Significant commercial advamages may accrue to our Cempany by adopting a comprehensive

human right to water policy, mcludmg enhanced corporate: reputation, improved. employee

‘recruitment and retention, improved community and. stakeholder relations, and reduced risk-
of; adverse publicity, censumer boycotts dwestment campaigns, ; and }awsuits

| RES@E.VEB the shareholders request the Board of. Directors to create a cemprehensive policy

amculating our company’s respectfor and commitment to the: human rightto water.

. SUPPORTING STAT-BMENT

'Prnents believe the policy should elucidate ExxonMobil’s commitment to ensuring
sustainable access to water resources, entitling everyone to sufﬂcient, safe, acceptable, -

physically accessible and affordable water while operating our business in global communities.
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Donna K Colahan. ORPS® CLTC
Vice Prasident” _
‘Financlal Advisor

The COIaharvcaldema Group

© Investmenis and Scrvke:oﬁmd through MofganStaalcy Swrith Barney, LLC, member SIPC., .
' - TOTAL P.o1L



Exxon Mobil corporatlon R ' . -»Dawd S. Rosonthal o
5959 Las Cofinas Boulevard . : ) - Vice President, lnvestor Relations
Irving, Texas 75039 : o , : -and Secretary

December 10, 2010

»dproof that the Proponent ¢ isfied these ownership
| medy this defect the Proponent must submlt sufﬁcrent proof that
these ehglblmy reqwrements are- met _

" (aecemura 2910) the
Exxen, Aobil shares for at least one

Ferm 3 Ferm 4 or Ferm S,0r: Snts to those dmems erupdated forms,
reflecting the Proponent’s -ownetshlp ef the reqwslte ntxmber of ExxonMobit shares as of
or: before the date on which the: one-year eligibility period begms a copy ef the schedule
andlor form, and any subsequent amendments reporhng a: change inthe ownership
level and a written statement that the Proponent continuously held the reqmsne number

of ExxanMobtl shares for the one—year period.
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David S. Rosenthal
Corporate Secretaxy

| Exxon Mobil‘Corporation
| - 5959 Las Colinas Boulevard
3 Imng, X 75939-2298 '

Dear Mr. Rosenthal

- Although we. recogmze ﬂ’te mnovatwe steps Exxon Mob:t has taken to reduce water

consmriptim,.wc areconcemedabout the Company’s water usage t‘in.-cpn;mum
iminishing ; sto clea 'safcwaterforalt W:thmewatercnstée memeasmg,we

spect to water,

ewner, asdeﬁned: under Rule 13(4)—3' of
Securities Act of 1934, of more ‘than
cqmmon stock held for. miore than ofie e
ensxon Plan wsubmnttmg for

I _mpﬂsat Muests that ﬁle Boaﬂo " Directo sa
‘ compreheusxve pe_lcy afnclﬂatmg ouy company’s respect for and commttment 10 the g
‘human right to water. )

As reqmred by Rule I4a-8 the NorthStar Asset Management Funded Pensxon Plan has ,
 held these. shares for more than.one year and will continue to hold the: requisite; mumber of
shares: through the. date of the next stockholders’ annual meetmg ‘Proof of ownership will

- be provnded upon request. 1 or: my-appointed Tepreseittative will be present at the annual
3 —meetmg to introduce the proposal :

LA commntment ﬁ'om Exxon Mobil to create a. ‘human nght to water pohcy will-allow this

resolution to be withidrawn. We believe that this proposal is in the best interest of Exxon :
Mobll and its shareholders .

Julie N.W. Goodridge |
President - Y

Encl.: shareholder resolution

PO BOX 301840 BOSTON MASSACHUSETTS 02130 TEL 617 522-2635 FAX 617 522-3165
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. theréfore waterquahtyandquanutyismta] fOPExxonMobxl's success;

rtaalone,

Through oflfield inje
-Canadian province
- ultimately:

unusablé for other purposes;

gallons annually) to produce fuel (USDOE, 2006); - * . -,

. The EPAreportsthat us oil reﬁnerles uselto 2 bﬂhon gallons ofwater daily (up to 730 bllhon e

Over-consummg ‘md depieﬁng community groundwater is risks leatmgthe human nght to .

water that the UN Committee on Economic, Social and Cultural Rights defines s al people’s
. nghrtosafe,s
domesticuse; .

v - - . . .~

2003 the UN Commission on._
ations whi

+ huumian right to water, using General Comment 15 as a sound model;

) Wé‘-fbei;ieve:ﬂiat"gfg:-l'qbafhconp@rati:ops-@pérati{ﬁgfy\{itfhont strong human rights.and'environmental
- policies face serious risks to their reputation and share value if they are seen to be responsible
. A.foraof-cqnipﬁéit?in?ihulﬁan‘xfi;ghts'Waﬁdhs;}sﬁﬁﬁﬁﬂyﬁé-#id;éﬁanfor'erdsi'c‘m:-nfsﬁhéih&ma?n

fficient, acceptable, physically accessible and affordable water for personaland. ~

ehclearly "s"ta't_es -

§igniﬁcéh‘t’caﬁimerqi-ata&vanmgesmay accrue to _Qm;_:c@mpagybyg doptinga Compneﬁeﬁsive ;

humanright to water policy, including enhanced corporate reputation, improved employee

recruitment and reténtion, improved community and stakeholder relations, and reduced risk
* of adverse publicity, consumer boycotts, divestm ent campaigns, and lawsuits;. -~ .

RF.SGLVED,thesharehotdersrequest the Board offlfﬁnectlops;téféneate‘a ccmhnéﬁgn&-ivépdiicy‘ |
articylating our company’s respect for and commitment to the human right to water. ’
- SUPPORTING STATEMENT . B

Proponents -be‘,lié#é the policy should elucidate ExxonMobil's comm itment to »ens_.urihg »
* sustainable access to water resources, entitling everyoné to sufficient, safe, acceptable,

physically accessible and affordable water while operatinig our business i global commuhities. |

P
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Water: A global issue
requiring local solutions

. Waleris an essantial, life-sustaining resource,
Sustainable and reliable availability of fresh water
i8 critical to socisty and our industry. '

At ExxanMabil, we are committed 1o helping-develop human, social,
and economic capacity in & way that benefits communities and our

- ‘business over the long term. We rscognize-our -re'_s'ponsibiii_ty to sur-
rounding communities and the envirenment to'rmanage our freshwater
use in a sustainable manner, and to réspect human’ rights.

‘Energy and ‘water are intimately connected, as it takes water to
" produce energy.and energy to extract; teeat, and transport water,
The-industry's treshwater demand is likely 16, increase as many of
the low-carbon and rengwable energy sources being considerad as
akterriatives to traditionat fusls are more watei-intensive, A-eliable u.
. supply of water is essential for the development of all sotrcesof -
- energy, both t}a&itibnéi‘-and renewabls, S
Ensuring sufficient freshwater Quantity and quality im)o}ves under-

standing supply and demand trends, assessing poteitial impacts.
o quality, and implementing $teps to address {rends and impacts.
Whils wateris a globalissue, each situation requires an assessment
_of local supply, demand, and quality in order ta deiermihe_apprdpri{
até and sustainable water uses. Our challenge is to apply technology
and operational practices to enhante water use efficiency and protect
- water quality while defivering energy. . S

Effective water resource management
‘ExxonMobil takes sericusly our responsibility to manage freshwater
‘censumption in our aperations. QOur environment palicy outlines our

commitment to operating in a way that protects thé environment and B

takes into account the economic and social needs of the communities

where we operate, iricluding _effecti_ve management of-_frgsh water. We

. ‘apply a systematic approach to managing bur zfrés:hv;étéivcoﬁédmption
by assessing the availability and demands on ‘water resources {using
inputs such as the water-scarcity map on page 29); seeking oppor-

tunities to reduce, feuse, and recycle fresh water; and treating any.
discharged water to accéptable levels. : e

For example, ExxonMaobil Development Com pany’s Environmental
-Standard for Water Manegement requires projects in regions with
limited fresh water to conduct an assessment of available resources
and to identify mitigation opticns to reduce-freshwater consumptian,
Optlons méy include substituting lower-water-use technalogies, .
reusing fresh water muitiple times, reducing water losses, and using

ocguring
¢ with ail or riaturaf gas.
argets in their respective

in 2g0g; we sstablished the Frashwatsr Issue Management Teamto
better understand the water-related risks art opportunities facing the
company. The team assesses the patential impagts of emerging:public
water policies on our business and identifies avalaie technologies and
technology developmient pbppgrtuh‘it'vi_esﬂ toimprove water managerrent,

Sustaining freshwater availabilty by

reducing consumption

. Natural gas devglopmem in Colorado. Our natural gas project.in
‘the Piceance Basin in Colgrado is being.managed to increase natura

gas production while réducifi_git's environmerital impact. One key .
challenge in producing natural'gas from the Piceance Basin is the
fow permeability of the rock contain g the gas: To eriable the gas to
fiéw, sand and high-pressure watar must ba forced thraugh weils
into the rock to create a network offractures. :

While fresh wgi!'er was typically used for this purpose. we strive to
make productive use of the nearly 14 million barrels a year of racov-
gred water. This water is recycled and used for welf completions.
stimulation and for drilling the deeper sections of Piceance wells.
We expect to reduce our freshwater usage by about 35 percent in
2010 and 75 percent over the next few years compared to 2008 fevels.
This allows devg@cpmerit areas of Piceance to use as zime'-as ane

‘cup of fresh water for each 1060 cubic feet of gas produced. Fresh

water will confinue to be.used for drilling shallow sections of the
well tc avoid contamination of surface water and soils,

Oif sands development in Alberta. A secura water supply is crucial
forimperial Oil's Gold:Lake in sity oil sands operation and the Kearl

oif sands-mining project, both situaited in Alberta, Canada. {n-Albeﬁa.
about 5 percent of ficensed water is allocated for use by the.oil sands
industry. Currently, orly ane-third of this allocation is used. The growth
of the oil sands industry is located in Northern Alberta, where about
85 percent of the province’'s'water supply is located, Alberta Environ-
ment regulates freshwater use and has established z target 0 increase
water use efficiency by 30 percent in al sectors by 2015.




ses 9000 to 11,000 cubic meters of fresh water
per day from Cold Lake. Water ireatment, recycling, and the use of
produced water as an alternative alldwed Imperial to reduce freshwa-
ter use by about 88 percent, equivalent 10°0.5 cubic meters of water
‘per cubic meter of oil, compared 1o 4 cubic meters 6f water per cubic
meter ot oil in the 1970s, ' co

‘Qurin situ operation u

Amperial plans to implement additional Projects over the next several years
at Cold Lake, which, it successful, will reduce freshwater consumption
“by 30 percent and resultin astep change improvement in freshwater use .

efficiency. For more information about oil-sands; seapageds,

Refining dnd chemical operations in Singapore. Because fresh
water is a very limitad resource in Singapore, the. government has
adopted steps 10 meet increasing demand, including desalination,

- recycling wa’stewate!; and collecting storm water, o

Working in suich an environment reinforees the importance of respon-
sible water use in our aperations. A significant. amauint of nonpotable
_ industrial water and treated or recycled wastewater is used atour
integrated manufacturing site in Singapore. In 2009, abpiqkim'ate!y
- 16 millibn cubic meters, or 87 percent o{t_t;_e‘Singa:_pgre.rhanUfacturing
‘Site’s water consumption, were supplied from sither-low-grade industrial
water or treated wastawatér, Qur second petrochemical project currently
being built-in Singapore witl, when"com_pleted, employ a vai'iéty of
. Water-saving technologies, inéludin_g-wastewa’ter treatmiant, sea water
for certain codling-vsy’s{ems‘. and_a_'ir coolers, o
Through responsible and efficlent water use, we have not only heiped -
'to reduce the presstire on local water resouirces, but also reduced -
annual operating costs. Two of the water saving projects in’ Singapore
resufted in combined savings. of approximately $1.?_in'iilidn. ‘

. Lube ol blending in Colombia, Qur Cartagena:ptant staff reduced -~
freshwater consumption by weltover 50 percent since 2007. The employee-
led program entitled Cuidemas ef Agua (Let's Preserve our Water) donsists
of general education on conservation techniques; reuse of separator water
- forlandscaping, and installation of automatic shutoffs on faucets. These
efforts have reduced water use by nearly 8000 cubic meters per year.
‘mproving local freshwater supply A
. Safe water supplies.and.sasiitation are, essential for the health and.social |, -
stability of a commurity. According to the World Health Organization,
almost one-fifth of the world's population lives in water-scarce’ areas
and one-quarter lives in countries that face water shortages dpetoa ™ .
lack ot infrastructure. The United Nations Millennr’amDevelopmen( Goals .

Areas of Physical and Econémiq Water Scarcity

. tosafe drinking water and basic sanitation

‘habitats for disease

_prosperity in'many areas of Indonesia. iri'an
R prablems associated with lack.of water and foster a pasitive relationship

-3000 hous

| 1din (up to siX months;)

“-takes water from Singuwang Lake, build

2609 Comorata Cltzenshin fepont. 29

Seek to halve the progortion of people without sustainable access

by 2015. Water scarcity
forces peopte to store water in unsanitary conditions or 1o utllize
unsafe saurces, increasing their risk of dissase ahdpreviding breeding
-carrying mosquitoes. The health impacts asso-
Ciatad with inadaquate water supplies underming productivity and
‘economic growth, particularly in developing countries.

- Improving freshwater supply and sanitation'in Indonesia. The

lack of clean water is a_seriqu'sﬁs’k'fbi'<,botﬁ_public'-healtb and general
effort to eliminate the -

with local communities, we created a waiter and sanitation pragram to
broaden access to.clean water for Mobil Cepu Limited’s surrounding
communities. The project incorporates community involvement through
welt drilling programs and water and sanitation commitiees, Commupity
Participation is a critical aspect in olanning, ‘'designing, constructing, -
monitoring, and maintaining the water and sanitation distribition system

- {see photo page 28). Eleveri water and sanitation committees were

developed and crgarized by villagers to build capacity and the techmical

“knowledge to drilf and construct their gwn water wells,

Prior to the initiation of the project in 2008, residents had to travel by

fant or bicycle over 3 kilometers to access clean: water. Now, over
eholds from 11 villages have access ta clean water 24 hours _
@day. In addition, education about water ang hygiens has greatly

‘ reduced the incidence of digestive ¢ lseasas ‘and increased a respon-

sible attitude toward water managsment,

Providing potable water inthe Philippines. Mapun !"sland inthe

. :Philippines is the closest community to BxxanMabil's drilling and explora-

ton operatians in the South Suly Sea.in'May 2009; ExionMobif and the
Alternative Center for Organizational Reforms and Development (ACORD}
conducted a community needs assessment of Mapun Istand, About 130
Tepresentatives from five harangays (wards) particiatéd to ideitify. priarity

: -commdn_ity needs on the island. The mast critical need was access to

ms include extendad periods without
and a water storage and distribution system in need
‘ofupgrading. Our community project will rebuild the pumping station that
anew water _distributio_n network,
and instalt a gensratdr. Whén cempleted in June 2010, the projsct will
supply -betabte water to 13,000 residents, about half of the island’s total
Poputation. ACORD is preparing the island’s residents to take ownership
of the water distribution system, together with the locaj government, to
‘erisure the project continues o serve the community ir: the years ahead,

{potable water. Water accoss conca

" B Physical water scarcity
‘Morse than 75% af river flows are
withdrawn for human use

3‘3 Approéching physical water scarcity
" Mors than 60% of river flows are
withdrawn for human use:

‘M Economic water scarcity
Human, Institutionat, and financial capital
limiz access to water even though water
resgurces are abundant

A Little or no water scarcity
" Less than 25% of river flows are
withdrawn for human use

Not estimated

nagement
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orqanic system to improve data integrity and
oxides INOX; from our chemical operations  for asnMaring sp analysis capability _
by & percent per year axpectations for » Re-aemphasize spil prevention measures
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-Managmg our environmental performance
Jr‘mm‘?a‘ r"magefnent vowsseq are guided by our Protent -
88 our expectations for each
">.r ’ar'"ronmz/x*af performance, drivs enviro

:} ifmpac.: ¢ zero, and a s& mdustry-) admc;
wortance ic sach business. Arogress
towarg mev qouig 8 managed through Environmental Business
Planning, which integrates snvircnmental imarovement efforts with
other s plans, Our continued efforts jo xs‘emfy areas fo
enviranmental improvement have redused impagcts 0 the env"ormmt
mproved safely, and decreased Q.’:‘E!‘ainq onsis.

1688 ¢ "c‘e fivar s
niental emrae:‘*" }

A sustamdbfe approach to emnronmenta! protectaon
sratand:

ing i an e

% Assessmg our surroundmgs

nment,
;‘\”r“,s t: > 58t .m} da‘a on environmental aspec’ $ and biodiversity is an
i mmnt nput 1o the assessment process. ExxonMobil works wWith

itad \Ja*mns W fts ()cnse*vanm f\;‘omzor g {)e* : :’WC?‘AG} ot

Hor developing pw,-\:ct
2 and mit ”;a' on actio eduGs

g eﬂ&?gv needs, waler
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SiGH

ronmenf SuSif‘PSS #i
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e»i! as mo
§ PTACUGCES §0 Brot

“We attri

EXRE nMcbi 5 actively i inclustry

reseproh effort onthe effe»ts of sxmor& o wd pwﬁurtu soundg on
ne fife. Launched in 2004, under the auspicas of the Inter
and Gas Producers, the goal of the prog
enham ¢ solsntific knowledge 1o help #ssess the notential imp
ot sound on marine life, assis? in improving incustry risk assessment
an, and imorove the scientifiz kn_cwéezfqe £asa used to
ievelop regulations and n ? i
bas imgroved research by characterizing mdvs:ry
devaloping PAMGUARD, a marine 4
and imp:'oving satellite tags for

‘g(,", W olan ¢ expand ¥t~e appica~
tion of j’)"" efzt i:'“v.(onmw;ta' Stangiards io addz-’*so enwvironmental
usingss. These Svandards wiil

‘ted Gvar a three-year period into existing
nanagament evster’1~ such as Operations 1!*1%_.;{::} Management
System (GIMS, ses page 13} and the ExxonMobii {Capital Projecis
Managemant System [EMCAPS) J. providing & ramework o guide
project deveiopmaent i execuiion,

po davek ,:%e" a-":**

The Exxondiobil Davelopmen ‘Company's Environmeants? Standards
set the basis for reaponsible enviranmeantal performance i regions
of the world that do not nave comprehensive environmantal argtec-
tion re nents. Sfandards inciude control of NOx smissia ns, fare
and vest reduction. snergy efficier oy, dr tngs discharge, water,

vaste. land use, and saciceconomic rr’qraoome.:t Seandards mr
ermissions {sulfur oxidas, VOCOs. and particutate matter were deve
oped 309, and a marine geophysical aperations standzarg mi be
devsloped in 210, Upstream companies are expected 1 adast bolth
new S!andafa 2014,

- Reduging our physical footprin, ! ExxonMo bl seeks 1o reduce the

footprint of our oparations through project design assessmants,
enhancements to ongoing aperations, and advances in tag shrology.,
Far example, at imparia! Cifs Cold Lake f\ably@ Sxpansion in Albsrta,
Canada, advarces ind ng and recovery technoiogy allowed cur
angineers to redesign the proiect to maquire only ning inftial well pads
rather than 23, recusing e surface faotpnt of th 2t phase of pad
development by 40 percent. As a result, potential effects on wetiands
and wildlife habitat were also reduced.

gies such ag directional 4:
on techroiogy in developing tight aas
2 wells from & single locetion,
surface zoreage and wildlite
tP th;s echnology in the Piceance dﬁsxr n
cantly more gas than conve

t For mare :":fo'mat-m about
@i 3&as, sae payes 27, ”c, ang 3

Through the use of snhansed techn
ing and Mulhi-Zone Stimuiat
FESLUICRS, W¢ Can now il
reducing our feotsrs’m ar

ydzaui;s

Operatmg wnth mtegn’(y

8!)(.’()ﬂist€ st pertor .’Y‘:dﬂCS,

Spill preventian, In 2006, there were anpmx;s"'ate’y 27080 ma
vassel vovages, and sh(«fﬁ was aniy one leak of
of oit from a long-term eased vessel, There were no spils from
ExxonMobil marine alfitate owned and operated vossels or barges.
15 parformanda in ¢

peocess oy ranioe vessels, wh
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! factors,

idered for h

g ,)m,;, NONCOMMETSl
t oriteria are (;3*‘

sperational,
that mee: he
- sveis of overyl

eted at tha site of the spill. This ?8_0'6\)?‘!13‘3 & dec :
fram 2008, The number of nonmarnine Spifls greai ! » Rbarrel
N 2002 was 38 percent lowsr than n 2008, rmaking it 0ur sesong-

' pest performance. tut increased by 14 percent f(r*r* 2008 *Ae did
not meel our exp gects ation %or continued wovernent of aur sms!
performance m 2008, As z rosull, we have o ¢ empha«x on
equiprnent reliabifity, individual accountabiity ;
!‘efiuce 7 Brror tralning 1o addrass high spit

noreased infrasttucturs inspections,

Alr emigsions from operations. In 2003, su 5 0f
votatile organic compounds VOCs), sulf e | \Oc :_nd ::xtrogem

oxices{NOx) décreased by 14 pe»cer\‘ from 2008 and 36 percsnt from
2008 lgvais. By year-snd 2003, cur U.S. rafinmg facilities ach ”z,d
miore than 65-percent redyuction of sombined NOx and 802 em
mipared 1o 2008, T et Gur 5o e
‘6 a 7-percent reduction compared 10 2000 beaeline imwls by
2012, Since 2005, cur global ch -v'cal operations have been averaging

MARINE VESSEL SPILLS (OWNEDIOPERATED AND LONG-TERM LEASED)
Nurrber of fydrecarhen spilfs iess than 1 barret

“nsiumbunlbno(uﬂlﬂxadmm

-generated during site remadiation ast

OTHER SPILLS (NOT FROM MARINE VESSELS)
Nurnber of off, chermeal, ang dritling Buid spifis greater than § barrat

# Spils to water % Spilis to soit

AR EMIB azct\s (VGOs. 802, AND NOx)
{rdhions of metric tans}

WVOCs - % S0» B NOx

certification for successfui sit

& reduction of 7 percent per vear for VOOs and 5 peroent per year Yor
MNOx per und of orody . Gresnhouse gas amissions are discussed in
the Managing Climzte O ange Risis section of this repart,

Freshwa!ef managemenh in the communities whers wa operaie,
v evaluats how aur activities may mmpact freshwater availabi ity and
demand. We use a wide ranges of approaches 10 reduce f'es’xvaa'e" use
and preserve water quality such as on-site recyching and water reuse,
purchase of {roated wastewater tor Use as process water, and ent
ments in pracesses to docrease water naeds (ses water case study
sage 281 2008, the no cansumption of frash water at our operations
was 2150 miffion barrsls, representing a S-perpent reduntion from 2008,
Since 20 3:3 we havg recycled over 53 perpere of fresh water used, which
aids in effectively man BYING our consumption, :

Waste management, ExxonMobil uses 2 ter 2d approach o reduce
both bazardous and nenhazardous wasie. We first work 1o reduce
wasie a soures, then we recycle or reuse materials wnere possipie.
Any s ng waste is either treated 1o render it nonhazardous o34
disnosed of in compliance with iocal regulations.

(/‘

ce PUN we successfully 'wsed OF £BCY ;deu on avergge about
37 percent of the hazargous waste generated from our aperations,
The as of hazardous waste disposed in 2009 frem our ongoing
ager, s iotaled 818,000 mairic ong, an increase of around 430,000
metric tons fom 2008. The majorty of this volume-~about 888,000 metric
wis—was produced water, which is typically not considered hazardous,
but which has been classified zs hazardous weste by ons incal authority.
The produced waterat ihis aperation is disposed of by renjaction in prop-
eriy Gesi gnad disposal walls in an emd ronmznially responsible manner,
ant with Iocat requlations and consistent with givbal ndustry prz
. Excluging this preduced water, our aperational hazardous wasts
was 120,000 metric fons, a 10-percent reduction frem 2008,

The atove-listed hazardous wa asie amounis de not include quantities
E ge'xéfat the volusmes of
remediation waste vary ¥ from year 1o year due to the nature and
of remediation and reciamat fon projedts. in 2008, we experignced
an inereass in remediation waste assoaiated with ciosure aat

’ p
fications from the Wildiife Habitay Cou"cﬂ the Corporate Lands for Learn,ng
e-based environmental education programs andg
the Witdiite at Work certification for emplcyse vwo!ve'nen‘




"Business both impacts and relies on
the availability and health of our natural
resources. In recognizing this connec-
tion and protecting wildiife habitat and
biodiversity in and around their opera-
tions, ExxonMobil sets a standard for
responsible corporate stewardship.”

Robert Johnson, Presicert, Wildlife Habitat Counct

hreugh these projects,
WOrRing 1o gnhance property and sommunity vadue
48 Sreating opportunities for Densfoial reuse of nactive propertiss,

Regulatory compliance and expenditures, Cur woritwide environ-
mental expenditures i 2000 totalad abou $5:1‘ billian i
about $2.5 bitlion in capitad exper > about 2.6 billion in oper.
ating expense. Fines and settisments paid in 2008 account for tess
than are-tentb of 1 percent of total snvironmental expendiives.

Restoring the environment

R } i :
\w svergh envir yact and are a'owy went of our enwi-
wproeved company-wide ramediation resulis
exeoution of 2 digai globally consistent approsch
16 manage a portfolic of projects. . :

Y, aur employess, contractors, and
cantractors worked B mitlion hours on remadiation Projects in
For sxample. at the Golden Pass fiquefied natural gas termi
Texas, we ars Tehabiditating 89 hectares of eroded cosstal i
e high-valie wetiands in the 4.0, Murphrae Wililife M2 amen?
Area 16 mest mitigation raquirements ur e Clean Water Act,
Starting in 2007, we used sedima i eroded cpen water arsas
o 38rve a8 a platform fos renswad plant arowin, support 3 diverse

- wetiands sposystem, enhance a popular recreation area for the

supplement aztwral revenatation art

he three-year. BO-pernant révegeiation raquiremsnt, we

slanted vearly 300,000 sprigs of marsh grass in 2009,

Natural land management. ugh our natueal land management
strategy and proastve stakehalder aagagement, we work to craate
cpportunities for benetivial reuse of nactive proparties. For sxampie,
on Loag Island, New York, SxxenMobi Envroomental Services
£8}is evaluating restoration options of two former pevrolsum

buik storags terminal sites on ecaingicaiy valuabie iz i§
considaring the environmental atiribuies of the sites and i 6rests

of axternal stakeholders n the Preservation of opsen spaces and

naturalresources such as wetiands,

{2 oNTHE weB

Environmental Business Planning
exxcamobit.comenp

-Conserving biodiversity
exxenmobil.com/bicdiversity

Safety, heaith, and environment awards
axxoomobil.comisvards






