UNITED STATES
SECURITIES AND EXCHANGE COMMISSION
WASHINGTON, D.C. 20549-4561

) DIVISION OF
CORPORATION FINANCE

February 17, 2011

Michael F. Lohr

Corporate Secretary

The Boeing Company

100 N Riverside MC 5003-1001
Chicago, IL 60606-1596

- Re:  The Boeing Company
Incoming letter dated December 22, 2010

Dear Mr. Lohr:

This is in response to your letter dated December 22, 2010 concerning the
shareholder proposal submitted to Boeing by the Franciscan Sisters of Mary; the Sisters
of St. Francis of Philadelphia; the Sisters of St. Joseph of Carondelet; the Sisters of
Charity of Saint Elizabeth; the Convent Academy of the Incarnate Word; and the Sisters
of St. Joseph of Nazareth. We also have received a letter on the proponents’ behalf dated
January 26, 2011. Our response is attached to the enclosed photocopy of your
correspondence. By doing this, we avoid having to recite or summarize the facts set forth
in the correspondence. Copies of all of the correspondence also will be provided to the
proponents.

In connection with this matter, your attention is directed to the enclosure, which
sets forth a brief discussion of the Division’s informal procedures regarding shareholder
- proposals. '

Sincerely,

Gregory S. Belliston
Special Counsel

Enclosures

cc: Paul M. Neuhauser
1253 North Basin Lane
Siesta Key
Sarasota, FL 34242



February 17, 2011

Response of the Office of Chief Counsel
Division of Corporation Finance

Re:  The Boeing Company
Incoming letter dated December 22, 2010

The proposal requests that management review policies related to human rights to
assess areas where the company needs to adopt and implement additional policies and to
report its findings.

There appears to be some basis for your view that Boeing may exclude the
proposal under rule 14a-8(i)(10). Based on the information you have presented, it
appears that Boeing’s policies, practices and procedures compare favorably with the
guidelines of the proposal and that Boeing has, therefore, substantially implemented the
proposal. Accordingly, we will not recommend enforcement action to the Commission if
Boeing omits the proposal from its proxy materials in reliance on rule 14a-8(1)(10).

Sincerely,

Charles Kwon
Special Counsel



DIVISION OF CORPORATION FINANCE
INFORMAL PROCEDURES REGARDING SHAREHOLDER PROPOSALS

. The Division of Corporation Finance believes that its responsibility with respect to
-matters arising under Rule 14a-8 [17 CFR 240.14a-8], as with other matters under the proxy
rules, is to aid those who must comply with the rule by offering informal advice and suggestions
" and to determine, initially, whether or not it may be appropriate in a particular matter to
recommend cnforcement action to the Commission. In connection with a shareholder proposal
under Rule 14a-8, the Division’s staff considers the information furnished to it by the Company
in support of its intention to exclude the proposals from the Company’s proxy materials, as well -
as any information furnished by the proponent or the proponent’s representative. :

Although Rule 14a-8(k) does not require any communications from shareholders to the
Commission’s staff, the staff will always consider information concerning alleged violations of
the statutes administered by the Commission, including argument as to whether or not activities
proposed to be taken would be violative of the statute or rule involved. The receipt by the staff
- of such information, however, should not be construed as changing the staff’s informal
proccdures and proxy review into a formal or adversary procedure.

It is important to note that the staff’s and Commission’s no-action responses to
‘Rule 14a-8(j) submissions reflect only informal views. The determinations reached in these no-
-action letters do not and eannot adjudicate the merits of a company’s position with respect to the
- proposal. Only a court such as a U.S. District Court can decide whether a company is obligated
to include shareholder proposals in its proxy materials. Accordingly a discretionary
determination not to recommend or take Commission enforcement action, does not preclude a
proponent, or any shareholder of a company, from pursuing any rights he or she may have against
the company in court, should the management omit the proposal from the company’s proxy
material.



PAUL M. NEUHAUSER

Attorney at Law (Admitted New York and Iowa)

1253 North Basin Lane
Siesta Key
Sarasota, FL 34242

Tel and Fax: (941) 349-6164 Email: pmneuhauser@aol.com

January 26, 2011

Securities & Exchange Commission
100 F Street, NE
Washington, D.C. 20549

Att: Heather Maples, Esq.
Special Counsel
Division of Corporation Finance

Via email to shareholderproposals@sec.gov

Re: Shareholder Proposal submitted to The Boeing Company

Dear Sir/Madam:

I have been asked by the Franciscan Sisters of Mary, the Sisters of St. Francis of
Philadelphia, the Sisters of St. Joseph of Carondelet (St. Louis Province), the Sisters of Charity
of St. Elizabeth, the Convent Academy of the Incarnate Word, and the Sisters of St. Joseph of
Nazareth (hereinafter referred to jointly as the “Proponents™), each of which is a beneficial
owner of shares of common stock of The Boeing Company (hereinafter referred to either as
“Boeing” or the “Company”), and who have jointly submitted a shareholder proposal to Boeing,
to respond to the letter dated December 22, 2010, sent to the Securities & Exchange Commission
by the Company, in which Boeing contends that the Proponents’ shareholder proposal may be
excluded from the Company's year 2011 proxy statement by virtue of Rule 14a-8(i)(10).

I have reviewed the Proponents’ shareholder proposal, as well as the aforesaid letter sent
by the Company, and based upon the foregoing, as well as upon a review of Rule 14a-8, it is my
opinion that the Proponents” shareholder proposal must be included in Boeing’s year 2011 proxy
statement and that it is not excludable by virtue of the cited rule.




The Proponents’ shareholder proposal requests the Company to review its human rights
policies and amend them where warranted. It specifies three areas in need of amendment

RULE 14a-8(i)(10)

Since the question of whether a shareholder proposal has been rendered moot by the
registrant’s actions is essentially a factual one, the Company’s “Background” section of its letter
is of general interest, but of little assistance in determining whether the Proponents’ shareholder
proposal has been substantially implemented. We therefore agree with the general thrust of the
Company’s letter in emphasizing and addressing in the core of its letter (Part III, pages 4-6)
whether the three items recommended for review have been substantially implemented. These
items are (1) whether the company considers the risks involved in operating in nations where the
potential for human rights abuses are rampant because of war or civil strife; (i) how the
Company applies this concern to its suppliers; and (iii) Boeing’s strategy for engagement on
these matters with its stakeholders.

- In this connection, we note that Section II (mid-page 3 to mid-page 4) of the Company’s
letter refers to the Company’s relatively recent adoption of a Code of Conduct (the “Code™), a
three page document attached as Exhibit B to the Company’s letter. However, this document
makes but passing reference to the Proponents’ concerns as set forth in the three items
recommended for review. All of the matters addressed in the Code concern treatment of the
Company’s own employees. (See the final portion of the introduction to the Code: “values that
should underlie all aspects of the employment relationship”.) The Code does not address the
broader concern, which forms the core of the Proponents’ proposal, about Company operations
in nations where there is rampant abuse of human rights throughout the entire society. Consider,
for example, what effect the Code would have on the Company were it to have been operating in
South Africa at the time when apartheid was still in effect. As long as the Company would have
treated its own employees without discrimination and permitted unions, it would have been in
compliance with the Code, even though it was operating under a regime that was not only
oppressive, but universally condemned for its human rights situation. Indeed, even if Boeing had
been discriminatory in its employment practices and relegated non-whites to segregated facilities
and job classifications it would have been in compliance with the Code provided that these
discriminatory actions were required by South African law (as they were). (See the first sentence
~ of the final introductory paragraph: “circumstances can arise where legal, regulatory or other
requirements may necessitate applying . . . this Code in ways that assure compliance with local
law”.) In the more modern context, this local law exception could prohibit the Company from
employing women in certain jobs (e.g. in Saudi Arabia, where women cannot work alongside
men) or preferring one race or sect over another (e.g. Malaysia and many others).

Finally, and perhaps most telling, is an examination of what the Code actually says about
the only item that is popularly considered to be a core human rights concern, “Forced Labor and
Child Labor”. In this case, the Code does not appear to make any commitment by Boeing to
make these principles applicable to its worldwide operations. Instead, what the Company says
is that if it is forced by law to observe these human rights principles, it will do so. But Boeing:
fails to make any commitment to observe these human rights principles when not compelled by
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local law to do so. Thus, although the Company states that it “believes” that the employment
relationship should be “voluntary”, its only actual “commitment” is “to complying with
applicable laws prohibiting such exploitation”.

In summary, the Code does not address the core concern of the Proponents, namely
establishing standards for doing business in nations where human rights are ignored or in
jeopardy. And even with respect to its own employment policies, the Code fails to actually
commit the Company to enforcing any human rights standards.

The Company fairs no better upon examination of its arguments with respect to having
substantially implemented the three items suggested by the Proponents.

a.

The Company contends that its CRMB annually “reviews and assesses risks of violations
of or non-conformance with the laws, regulations and policies, including those implicated by the
Code”. Once again, this is a commitment to obey the law, not a commitment to review risks
(including reputational risk) of operating in nations where human rights are ignored. This is
explicitly conceded by the reference to conformance “with the laws [and ] regulations” and
implicitly conceded because (as noted previously) the policies in the Code are also restricted to
legal compliance. The Proponents’ shareholder proposal requests the Company to go beyond
legal compliance and to consider the risks relating to operating in areas of the world where
human rights are at risk, not from Company actions but from the actions of governments or
insurgents or combatants. That the risk review function in place at the Company is limited to
legal compliance is made clear by the penultimate sentence of Section (a.) of the Company’s
letter, where again a reference is made to “significant violations of laws, regulations or Company
policies”. '

It is therefore clear beyond cavil that the Company has failed to establish that it has
substantially implemented the first prong of the Proponents’ request.

b.

The Company’s argument with respect to its suppliers is wholly dependent on the
adequacy of its argument with respect to its own policies, since the suppliers by signing the
Standard Terms agree to the Code and that they will not violate any local laws that deal with
working conditions or human rights. But as we have seen with respect to item (a.), compliance
with local law or the Code does not moot the Proponents’ shareholder proposal. Nor is it likely
that the existence of the ethics hotline would be of much assistance to a non- -English speakmg
Chinese worker in Shenzhen.

It is therefore clear beyond peradventure that the Company has failed to establish that it
has substantially implemented the second prong of the Proponents’ request.



C.

The Company’s argument with respect to the third item requested by the Proponents’
shareholder proposal appears to consist solely of reliance on the Company’s Exhibit C, its 2010
Corporate Citizenship Report (the “Report”). However, an examination of that Report reveals
that at no point whatsoever does the Report make any reference to human rights. Therefore,
commendable as that Report may be, it is irrelevant to the Proponents’ proposal. Indeed, a
search (using the tool available on that portion of the website) of the entire Global Corporate
Citizen section of Boeing’s website, which includes the 2009 Corporate Citizenship Report, as
well as the 2010 Report, reveals not so much as a single reference to human rights.

It is therefore clear beyond the scintilla of a doubt that the Company has failed to
establish that it has substantially implemented the third prong of the Proponents’ request.

CONCLUSION

In order to establish that it has substantially implemented the Proponents’ shareholder
proposal, the Company would have to establish that it has implemented at least two prongs of the
proposal (and maybe all three). Since it has failed to establish that it has implemented even one
of the prongs, it has failed to establish the applicability of Rule 14a-8(i)(10) to the Proponents’
shareholder proposal.

In conclusion, we request the Staff to inform the Company that the SEC proxy rules
require denial of the Company's no action request. We would appreciate your telephoning the
undersigned at 941-349-6164 with respect to any questions in connection with this matter or if
the staff wishes any further information. Faxes can be received at the same number. Please also
note that the undersigned may be reached by mail or express delivery at the letterhead address
(or via the email address).

Very truly yours,

Paul M. Neuhauser
_ Attorney at Law
cc: Michael F. Lohr
Sister Barbara Jennings
Rev David Schilling
Laura Berry
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Michael F. Loty The Howirg Company

Vics Prosidont & L0 N Rverside MO SH0B1I01
Azgistaryt Gonoral Counsel Chiceys, B GIB0G-1898

and Corgorate Ssorstary

December 22, 2010

BY EMAIL

LS. Securities and Exchange Commission
Division of Corporation Finance

Office of Chief Counsel

100 F Street, NLE.

Washington, D.C. 20549
shareholderproposals@sec.gov

Re:  Shareholder Proposal to Develop Indicators for Human Rights
Policy Submitted by the Franciscan Sisters of Mary and Other
Sharcholders for Inclusion in The Boeing Company 2011 Proxy
Statement

Dear Sir or Madam:

Beginnming on November 12, 2010, The Boeing Company
{"Boeing,” the “Company.”™ “we” or “us”) received a sharcholder proposal and
statements in support thereof (the “Proposal”™) from the Franciscan Sisters of Mary,
the Sisters of St. Joseph of Carondelet, St. Louis Province, the Convent Academy
of the Incamate Word, the Sisters of Charity of Saint Elizabeth, the Sisters of St.
Joseph of Nazareth, M1, and the Sisters of St. Francis of Philadelphia (collectively,
the “Proponents™) for inclusion in the proxy statement to be distributed to the
Company’s shareholders in connection with its 2011 Anpual Meeting of
Sharcholders (the “Proxy Materials™). Copies of the Proposal and 4ll related
correspondence are attached to this letter as Exhibit A,

The Company believes that it may properly omit the Proposal from
the Proxy Materials in reliance on Rule 14a-8(i)(10) of the Securities Exchange
Act of 1934, as amended (the “Act”). because Boeing has already substantially
implemented the Proposal, We hereby request that the staft of the Division of
Corporation Finance (the “Staff") confirm that it will not reconmmend enforcement
action to the Securities and Exchange Commission (the “Commission™ if, in
reliance on Rule 14a-8(i}(10), Boeing excludes the Proposal from the Proxy
Materials.

The Company intends to file the definitive Proxy Materials on or
about March 18, 2011, In accordance with Staff Legal Bulletin No. 14D, this
fetter and its attachments are being transmitied by electronic mail. A copy will
alse be sent to each of the Proponents.
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THE PROPOSAL

The Proposal relates to the Company’s human rights policies and
states:

RESOLVED: Shareholders request management o
review policies related to lngnan rights o assess
areas where the company needs to adopt and
implement additional  policies and to report Its
findings within six months of the Annual Mecting
2011, onitiing  propricrary information  and
prepared at reasonable expense.

BASIS FOR EXCLUSION

BOEING MAY EXCLUDE THE PROPOSAL FROM THE PROXY
MATERIALS PURSUANT TO RULE 14a-8(i)(10) BECAUSE BOEING HAS
SUBSTANTIALLY IMPLEMENTED THE PROPOSAL

1. Background

As demonstrated below, Boeing has substantially implemented the
Proposal through its (a) thorough review of human rights principles prior to
adopting The Boeing Company Code of Basic Working Conditions and Human
Rights (the “Code™) less than three vears ago. (b) adoption of the Code and
periodic review of the Company’s human rights policies consistent with its internal
policy review process. (¢} disclosure of the Code and anv revisions thereto, as well
as annual corporate citizenship reperts. on its external website and {d) record of
ongoing dialogue with interested stakeholders on matters relevant to human rights.

Rule 14a-8()(10) permiis a company to exclude a sharcholder
proposal it the company has already “substantially implemented the proposal.”™
The Staff has stated that “a detérmination that the [cJompany has substantially
implemented the proposal depends upon whether [the company’s] particular
policies, practices and procedures compare favorably with the guidelines of the
proposal.”™ . Texaco., Inc. (Mar. 28, 1991). Differences between & company’s
actions and a sharcholder proposal are permitted so long as the company’s actions
satisfactorily address the proposal’s essential objective.  See, ey, Inrel Corp.
(Mar. 11, 2003) and Exxon Mobil Corp. {Mar. 19, 2010).  In other words, Rule
14a-8(1)10) permits exclusion of a sharcholder proposal when a company has
substantially implemented the essential objective of the propesal even if by means
other than those suggested by the shareholder proponent. See, v.g.. The Procter &
Gamble Company {Aug. 4, 2010y (permutting exclusion of a proposal requesting a
water policy based on United Nations principles when the company had already
adopted its own water policyy: Wal-Mart Stores, Inc. (Mar. 30, 2010) (permitting
exclusion of a proposal requesting adoption of global warming principles when the
company had policies reflecting at least 10 some degree the proposed principles);
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Condgra Foods, Inc, (1uly 3, 2006) (permitting exclusion of a proposal seeking a
sustaingbility report when the company was already providing information
generally of the type proposed to be included in the reporty Johnson & Johnson
{(Feb. 17, 20006} (permitting exclusion of a proposal recommending verification of
employment legitimacy when the company was already acting to address the
conceras of the proposal), Tulbors Ine. (Apr. 5. 2002) (permitting exclusion of a
proposal requesting implementation of a code of corporate conduct based on the
United Nations International Labor Organization standards when the company had
established its own business practice standards), and The Gap, Ine. (Mar. 16,
2001y (permitting exclusion of a proposal requesting & report on child labor
practices of suppliers when the company had established a code of vendor conduct,

monitored cempliance, published information relating thereto and discussed labor

issues with stockholders).

The Staff has also consistently granted requests for no-action relief
relating to sharcholder proposals requesting the issuance of a report when the
company ceuld demonstrate that it had published the relevant information on its
public website.  See, e.g., detna Ine. (Mar. 27, 2009) (permitting exclusion of a
propesal requesting a report describing the company’s policy responses 1o
concerns about gender and insurance when the company bad published a paper
addressing such issues): and 4/coa fne. (Feb, 3, 2009), Wal-Mart Stores, Inc. (Mar.
10, 2008) and Dow Chemical Company (Mar. 5, 2008) (in each case permitting
exclusion of a proposal requesting global warming report when the company
already generally addressed the issue). '

il The Company has adopted The Boeing Company Code of Basic Working
Conditions and Human Rights, which by its terms, alvewdy requives

Boeing 1o review and assess its Tuanan rights poficies on an ongoing
basis

The Company is commitied to the protection and advancement of
human rights in its worldwide operations.  This longstanding commitment was
first memorialized in a single document in 2008 in the Code, which is published on
the Company’s website in the section “About Us ~ Culture & Values™
(hup/www. boeing. comdaboutus/culture/code.htiml) and 2 copy of which is
attached fo this letter as Exhibit B. Prior to the adoption of the Code, the
Company thoroughly reviewed not only its own policies and procedures relating to
human rights but also the policies and procedures of its peer companies and the-
principles advanced by various international organizations such as the
International Labor Organization, the Universal Declaration of Human Rights and
the Global Sullivan Principles. The Company alse engaged in discussions about
human rights and other matters of corporate responsibility with interested
stakeholders.  The resulting Code was specifically tailored to Boeing's business
structure, operations and the particular issues Bocing faces. The Code addresses
the Company’s fundamental standards in the following arcas:

1. Non<discrimination and Harassment,

¥
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2. Freedom of Association,

3. Environment, Health and Safety,
4. Weork Environment and Compensation,
3. Hours of Work and Work Scheduling,

6. Expectations of Suppliers, and

o
.

Forced Labor and Child Labor.

In connection with the adoption of the Code, the Company communicated the
Code to all employees, subsidiaries and suppliers. In addition, the Company
revised its standard terms and provisions for agreements with suppliers (the
“Standard Terms™). As a result, each new supplier arrangement entered into since
2008 requires that suppliers {a) cooperate with and assist Boeing in the
implementation of and adherence to the Code and (b) agree that material violations
of law relating to basic working conditions and human rights may be considered a
material breach of contract for which Boeing may unilaterally elect to cancel
orders for cause or exercise any other right for an event of default under the
contract.

The Company periodically reviews and. as appropriate, revises its
policies and procedures. The Company’s human rights policies are no exception,
In light of the Proposal, the Company recently revised the Code to reflect its
practice of periodically reviewing its policies. The Code now includes the
following explicit requirement: “Boeing will periodically review this Code to
determine whether revisions are appropriate. Any such revisions shall be promptly
published on Boeing’s website.” Accordingly, the Company already has in place a
policy review process, reviews its human rights policies consistent with that
process and does not believe that at this time any changes are warranted. In the
event that future reviews result in changes. such changes will be promptly
disclosed on the Company’s website in the form of an updated Code.

1. Boeing's internal review process currently addresses the three
recommended areas of review set forth in the Proposal’s supporting
Statement

The Proposal does not specify the precise scope of the review or the
form of the report to be issued; however, the Proponents recommend three areas fo
review: () risk assessment of human rights violations, (b) report on sysiems in
place to ensure supplier compliance and (¢} strategy of engagement with
stakeholders.  As discussed below, the Company believes that its policies,
practices and procedures compare favorably with each of these suggestions and,
therefore, it has already substantially implemented the Proposal.

2.  Boeing’s compliance risk management process achieves the
essential  objective of the Proposal’s risk  assessment
recommendation '
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The Proponents’ supporting statement recommends (Hat the review
include “a visk assessment to determine the potential for human rights abuses in
conflict zones...”  The Company already has a robust compliance risk
management prox?csx “to assess. monitor and mitigate risks enterprise-wide, not
merely those that relate to activities in conflict zones. The Company’s compliance
risk management board (the “CRMB") is comprised of representatives from each
business unit and function and is chaired by the senior vice president of the office
of internal governance (“OIG™). who reports direcily to the Company’s chief
executive officer. On an annual basis, the CRMB reviews and assesses risks of
violations of or nonconformance with laws, regulations and policies, including
those implicated by the Code. On an ongoing basis. each CRMB member assesses
the compliance of his or her respective business unit or function. The Company’s
Board of Directors (the “Board™y in turn oversees OIG s activities in this area. In
support of this oversight function, the Board has delegated to the Audit Committee
the responsibility for discussing policies with respect to risk assessment and risk
management and receiving reports from OIG regarding the Company’s compliance
with its risk management processes, as well as reports from the Company’s general
counsel on pending law department investigations of alleged or potentially
significant violations of laws, regulations, or Company policies. In lght of the
foregoing, the Company believes its comprehensive internal risk assessmient
process already achieves, and in fact goes beyond, the essential objective of the
Proponents’ risk assessment recommendation.

b.  The Code achieves the essential objective of the Proposal's
recommendation to report on systems in place to ensure supplier
compliance with buman rights

The Proponents™ supporting statement further recommends that the
review include “a report on current systems in place to ensure that Boeing
contractors and “suppliers are implementing human rights policies in their
operations....”  The Code describes two separate means by which Boeing
encourages and/or monitors suppliers’ compliance with human rights policies in
their own operations.. First, the Company encourages its partners and suppliers in
its worldwide supply chain to adopt and enforce concepts similar to those set forth
in the Code.  As described above, one of the ways in which the. Company
encourages its suppliers to adopt and enforce human rights principles consistent
with the Code is through the Standard Terms, which create contractual
implications for supplier non-compliance with human rights.

Second, the Code provides that possible violations should be reported
through established channels, such as the Company’s ethics hotline, and that
Bounu will not tolerate retaliation against anyone who reports suspected
\mlmmm. Information about the ethics hotline is publicized in nwmerous internal
publications and ¢ mp ovee communications. f’\m' reported violations of the Code
would be investigated through the Company's established provesses for such

,z
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Company’s website, constitutes a report on the current systems Boeing has in
place fo ensure that its suppliers respect human rights and, therefore, achieves the
cssential objective of the Proponents’ recommendation to review and report on
systems to ensure supplier compliance with human rights laws.

c.  Boeing’s annual corporate citizenship reports and ongoing
dialogue with interested stakeholders achieve the essential
objective of the Proposal’s recommendation to review its
engagement s{rategy with stakeholders

Finally, the Proponents’ supporting statement recommends that the
review include “Boeing’s strategy of engagement with internal and external
stakeholders.” Boeing first conducted such a review in connection with the 2008
adoption of the Code, and at that time developed a strategy of engagement on these
issues that it continues to refine as circumstances warrant. Boeing’s curren
strategy of engagement on matters relevant to human rig,h‘t&; includes publishing an
annual corporate citizenship report as well as eng&gmg in “one-on-one” dialogue
with interested stakcholders. Each vear Boeing publishes a corporate citizenship
report on its external website in the “Global Corporate Citizen™ section of the
“About Us”™ homepage. As described in Boeing's 2010 C orporate Citizenship
Report. which is attached as Exhibit € to this letter and is available at
}rt“{;:“’-’a\'xs"\ boeing com/companvolfices/aboutus/community 2010 report/index hitml.

“from the beginning, our company, our values and our culture — which guide our
business strategy — have been grounded in a commitment to make the world a
better plaw Boeing"s Global Corporate Citizenship program seeks to improve
lives and communities through contributions of tine, talent and resources and by
building partnerships with nonprofit and nongovernmental organizations around
the world. The annual corporate citizenship report highlights a number of
Boeing’s initiatives to create positive change in the communities where its
employees live and work and where its products are used, The wport also includes
quantifiable information about the contributions Boeing has made in the form of
charitable grants, business donations and employee contributions to further these
goals. In addition to the annual corporate citizenship report, Boeing routinely
responds to inquiries from interested stakeholders on matters relating to human
rights as well as other matters of corporate responsibility. For example, the
Company engaged in dialogue with the Proponents in connection with this
Proposal and has expressed a willingness to continue to engage in dialogue with
them and others in order to better understand their concerns.

iv. Conclusion

Based on the foregoing, the Company believes the Proposal may be
excluded under Rule 142-8(iX(10) as substantially implemented and respectfully
requests that the Staff confirm that it will not recommend any enforcement action
if the Proposal is excluded.
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Should you have any questions regarding anv aspect of this matier or require any
additional information. please call me at (3125 544-2802.

Very truly yours,

AN TSN

Lohr
/7 C orporate Secretary

ETDETN G Enclosures

¢t Susan Scholl, FSM
Franciscan Sisters of Mary

Patricia Giljum. CSJ
Sisters of St. Joseph of Carondelet, St. Louis Province

Barbara Jennings, TS
Sisters of St. Joseph of Carondelet, St. Louis Province

Beafrice A. Reves, Treasurer
Convent Academy of the Incarnate Word

Sister Barbara Aires, 8C
Sisters of Charity of Saint Elizabeth

Mary Ellen Gondeck, CS1
Sisters of St. Joseph of Nazareth, M1

Nora M. Nash, OSF
The Sisters of St. Francis of Philadelphia
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The Proposal and Related Comrespondence
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November 8. 2010

Mr. W, James McNerney, CEQ
Boeing Company

Mail Code 5003-1001

100 North Riverside Plaza
Chicago, 1. 60606-1596

Dear Mr. McNerney,

The Sisters of Charity of Saint Elizabeth continue to be deeply concerned about increasing
militarization of our society and potential for human rights violations in our worldwide
operations.  Therefore, the Sisters of Charity of Saint Elizabeth request the Board of Directors to
provide a report on our Company’s assessment of human rights policies as described in the
attached proposal,

The Sisters of Charity of Saint Elizabeth are the beneficial owners of at least 100 shares of stock.
Under separate cover you will receive proof of ownership. We will retain shares through the
annual meeting,

! have been authorized to notify vou of our intention to co-sponsor this resolution with the
School Sisters of Notre Dame and the Sisters of Charity, BVM. Dubuque, Towa for consideration
by the stockholders at the next meeting and | hereby submit it for inclusion in the proxy
statement. in accordance with rule 14a-8 of the General Rules and Regulations of the Securities
Actof 1934,

If you should, for any reason, desire to oppose the adoption of the proposal by the stockholders,
please include in the corporation’s proxy material the attached statement of the security holder,
submitted in support of this proposal, as required by the aforesaid rules and regulations.  Sister
Barbara Jennings, CSJ, will be our contact person,

Sincerely,
dutiv Basipsne e

Sister Barbara Aires, SC
Coordinator of Corporate Responsibility

AR Y




Develop Indicators for Human Rights Policy
Boeing 2011

WHEREAS: _
Expectations of the global community are growing, such that companies must have policies in place
that promote and protect human rights within their areas of activity and sphere of influence to help
promote and protect the company's reputation as a good corporate citizen.

Bocing, a leading engineering. construction, and defense company, supports energy, petrochemicals,
government services, industrial and civil infrastructure sectors. Boeing is 2" on the DOD 2009 Top
100 Contractors at $22.3 billion (Government Execidive 8-15-10),

Corporations operating in countries with civil conflict, weak rule of law, endemic corruption, poor
labor and environmental standards face serious risks to reputation and shareholder value when they are
seen as responsible for, or complicit in, human rights violations.

Our company's Code of Basic Working Conditions and Human Rights does not address major corporate
responsibility issues, such as proactive Free Prior Informed Consent, the weakness of labor laws,
endemic corruption in countries such as Pakistan, Saudi Arabia, and the United Arab Emerites or
operating in conflict zones such as the Middle East and many countries in Africa.

{US State Department Advancing Freedom and Democracy Report; www.state. govig/delirls/afdr)

Negative publicity hurts our company's reputation and has the potential to impact shareholder value.
Boeing has been linked to torture and renditioning in its wholly-owned subsidiary Jeppeson Aircraft.

- We applaud our Company's basic Human Rights policy based on the International Labor Organization,
Universal Declaration of Human Rights, and the Global Sullivan Principles. We recommend our
company deepen its commitment by evaluating its role in direct or indirect weapons acquisitions by
countries involved in human rights abuses, its role in supply chain human rights abuses including
conflict minerals.

RESOLVED:

Shareholders request management to review policies related to human rights to assess areas where the
company needs to adopt and implement additional policies and to report its findings within six months
of the Annual Meeting 2011, omitting proprietary information and prepared at reasonable expense.

Supporting Statement
We recommend the review include:

1. Risk assessment to determine potential for human rights abuses in conflict zones, such as the Middle
East, Pakistan, China, India and other civil-strife/war-torn areas, where the company opérates.

2. A-report on current systems in place to ensure that Boeing contractors and suppliers are implementing
human rights policies in their operations, including monitoring, training, addressing issues of non-
compliance and assurance that trafficking-related/rendition concerns have been addressed.

3. Boeing's strategy of engagement with internal and external stakeholders.

We urge you to vote FOR this proposal.



November 12, 2010

Mr. W. James McNerney

Chair and Chief Executive Officer
Boeing Company

Mail Code 5003-1001

100 North Riverside Plaza
Chicago, IL 60606-1596

RE: The Sisters of Charity of Saint Elizabeth

Dear Mr. McNermey,

This letter along with the enclosed asset detail shall serve as proof of beneficial ownership
of 100 shares of Boeing Company for The Sisters of Charity of Saint Elizabeth. These shares

have been held for one year and will be retained through the annual mesting.

if you should have any 'quesziam or require additional information, please do not hesitate
1o contact me.

Sincereiy,

y zWW g

Yvette S, Andrews

Manager Investment Perfmmamte Analysis
Ashfield Capital Partaers, ULC
415.391.4747

CC: Sister Barbara Aires
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Movember 18, 2048

VIAOVERNIGHT COURIER

Sister Barbaray Ajres, SO

Caordingtor of Corporate Responsibility
The Sisters of Charity of Saiut Elizabeth
2 Copvent Road

Convent Station, NI 0706]

Re:  Sharcholder Proposal Regarding Developing Indicators for Humun Righis Palicy
Dear Sister Adres:

O Tuesday, November 16, 2010, we received your sharcholder proposal regarding developing
indicators for human righs policy, \

The purpose of this leter s to notify you that we have nol received suficient proof that vou have
continuopsly held at least $2.000 in market value of The Bosing Company’s common stock forat
least one year as of the date you subsnitted the proposal, as requirad by Proxy Rule 14a-8(0).

Our search of the dutabase of vur registered shareholders shows that you are not a registered
sharsholder. Proxy Rule 14a-8(b)2) requires that you. as 2 dot-repistered sharsholder or
"peneficial holder,” demonstrate your eligibility to submit a shareholder proposal by sulumitting
10 08 & written statzment from the “record holder” (usually 2 banker or broker) verifying that vou
have contimiously held rhe requisite number of securities for at least one year prioy {o e Ume
vou submitted the proposal

Your response mustbe postimarked or tansarined elecuonically with the aoprogriste
documentation within 14 days of receipt of this letter, the response timeline imposed by Proxy
Rule 14a-8(f). For your reference. Lhave enclosed a copy of Proxy Rule 14a-8§ with this lefer.
Please address yvour response 1o me &l the address onthis lener. A hernatively, vou may tragsmit
sy responsie by facsimile 1o me a1 (312) 5443829,

Gregory O Yogelsperger

b=
AR T PPN A
1131

enelsure
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THE S51sTERS O0F 87, FRANCIS 0F PHILADELPHIA

Nevember 8, 2010

M. James C. Johnson

Senior Vice President, Corporate Secretary. and Assistant General € ounsel
The Boeing Corporate Headquarters

100 North Riverside Plaza, 311A1

MC 50003-1001

Chicago, 1. 60606-1596

Dear Mr. Johnson:

Peace and all good! The Sisters of 8t. Francis of Philadelphia have been shareholders in Boeing for many
years. We commend you for your Code of Basic Working Conditions and Human Righis. As you
identified your “worldwide operations take place in an increasingly diverse universe, so circumstances
can arise where legal, regulatory or other requirements may niecessitate applying or interpreting this Code
in ways that assure compliance with applicable local law.” We encourage you to expand your Code 1o
include strong policies that will address human rights risks associated with subsidiaries, contractors,
suppliers, governments and other concerns. The recent human rights issue and court case related to
accusing a subsidiary of aiding CIA torture flights is a point of concern.

“The name of this shareholder resolution is Develop Indicators for Human Rights Policy. 1am hereby
authorized to notify you of our intentien to file this shareholder proposal with the School Sisters of Notre
Dame of St. Louis (members of the Midwest Coalition for Responsible Investment) and the Sisters of
Charity, BVM, Dubuque for consideration and action by the shareholders at the 20171 annual meeting, |
hereby submit it for inclusion in the proxy statement 1o accordance with Rule 14a-8 of the General Rules
and Regulations of the Securities and Exchange Actof 1934, Sr. Barbara Jennings and Sr. Gwen Farry
will attend the shareholders’ meeting to move the resolution.  We hope that representatives of the
company will be willing to meet with the proponents of this resolution and dialogue on this and related
topics. Please note the contact person is: Sr. Barbara Jennings, CS1, Coordinator. Midwest Coalition for
Responsible Invesiment, 6400 Minnesote Ave., St. Louis, MO 63111 2807,

Phone and Fax: 314 6780471 Email; prdwesteoslitioni vaheo.com

As verification that we are beneficial owners of common stock in Boeing, | enclose a letter from
Northern Trust Company, our portfolio custodian/record holder attesting to the fact. It is our intention to
keep these shares in our portfolio through the date of the annual meeting,

Respectfully vours.

wfz‘,g # f7 “7” a«é»fz/ P

Nora M. Nash, OSF

Director, Corporate Social Responsibility

Enclosures

©¢ Burbara leanings, U84

Jubie Wokaty, JICCR
Gawen Farry, BVM

10 BENTIAAY s s 4




Develop Indicators for Human Rights Policy
Boeing 2011

WHEREAS:

Expectations of the global conmmunity are growing, such that companies must have policies in place
that promote and protect human rights within their arcas of activity and sphere of influence 1o help
promoie and protect the company's reputation as 2 good corporate citizen.

Boeing, a leading engineering, construction, and defense company, supports energy, petrochemicals,
government services, industrial and civil infrastructure sectors. Boeing is 2™ on the DOD 2009 Top
100 Contractors at $22.3 billion (Goverament Executive 8-15-10),

Corporations operating in countries with civil conflict, weak rule of law, endemic corruption, poor
labor and environmental standards face serious risks to reputation and shareholder value when they are
seen as responsible for, or complicit in, human rights violations.

Our company's Code of Basic Working Conditions and Human Rights does not address major comporate
responsibility issues, such as proactive Free Prior Informed Consent, the weakness of labor laws,
endemic wm:pimn in countries such as Pakistan, Saudi Arabia, and the United Arab Emirates or

“aperating in conflict zones such as the Middle East and many countries in Africa,

(LIS Stare Depantment Advancing Freedum sod Democracy Repart, www.stite. govieidririsaldy)

Negative publicity hurts our company's reputation and has the potential to impact shareholder value.

i?oeing has been linked to torture and renditioning in its wholly-owned subsidiary Jeppeson Aircrafl.

Wg applaud our Company's basic Human Rights policy based on the Intemational Labor Organization,
Universal Declaration of Human Rights, and the Global Sullivan Principles. We recommend our
company deepen its commitment by evaluating its role in direct or indirect weapons acquisitions by
countries involved in human rights abuses, its role in supply chain human rights abuses including
conflict minerals,

RESOLVED:

Sharcholders request management to review policies related to human rights to assess areas where the
company needs to adopt and implement additional policies and 1o report its findings within six months
of the Annual Meeting 2011, omitting proprietary information and prepared at reasonable expense.

Supporting Statement
We recommend the review mclude: A

1. Risk assessment o determine potential for human righds abuses m contlict zones, such as the Middle
East, Pakistan. Ching, India and other civil-strife/war-torn areas. where the company operates.

2. Arcport on current systems i place 10 ensure that Boeing contractors and suppliers are implementing
hurman rights policies m their operations, including monitoring, training, addressing issues of non-
compliance and assurance that rafficking-relatedirendition concerns have been addressed,

3. Boeing's strategy of engagement with internal and external stakeholders.

We urge you to vote FOR this proposal.



i

X

M) Northern Trust

/a
5
o

October 27, 2010

To Whom It May Concern:

This fever will verify that the Sisters of §t. Francis of Philadelphia hold at least $2.000
worth of Boeing Company. These shares have been held for more than one year and will
be held at the time of your next annual mesting.

The Northern Trust Company serves as custodian for the Sisters of St Francis of
Philadelphia. The above mentioned shares are registered in 2 nominee name of the
Northern Trust,

This letter will further verify that Sister Nora M. Nash andior Thomas McCaney are
representatives of the Sisters of St Francis of Philadelphia and are authorized 1o act in
their behalf

Sincerely,

P .
V..faiv%;/d"»?f & { 35\;;{\,42.'5

Sanjay K. Singhal
Vice President
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CON{;REGA? ION 0?
S Joseph

November 10, 2010

Mr. James C. Johnson

Senior Vice President, Corporate Secretary, Assistant General Counsel
The Boeing Corporate Headquarters

100 North Riverside Plaza

311A1  Mail Code: 50003-1001

Chicago, IL 60606-1596

Dear Mr. Johnson

The Sisters of St. Joseph of Nazareth, Ml are very concermed about the
protection of human rights in our world today. Of special concern is the violation
of human rights in places of armed conflict. Also of concemn is the reputation of
our company with regard to this fundamental issue '

We are owners of 100 shares of common stock in the company. Proof of
ownership is enclosed, and it is our intent to maintain ownership of these shares
through the date of the annual meeting.

“ The name of this shareholder resolution is Develop Indicators for Human
Rights Policy. | am hereby authorized to notify you of our intention to file this
shareholder proposal with the School Sisters of Notre Dame of St. Louis
(members of the Midwest Coalition for Responsible Investment) and the Sisters
of Charity, BVM, Dubuque for consideration and action by the shareholders at
the 2011 annual meeting. | hereby submit it for inclusion in the proxy statement
in accordance with Rule 14a-8 of the General Rules and Regulations of the
Securities and Exchange Act of 1934,

Sr. Barbara Jennings and Sr. Gwen Farry will attend the shareholders’ meeting to
move the resolution. We hope that representatives of the company will be
willing to meet with the proponents of this resolution and dialogue on this and
related topics. Please note the contact person is: Sr. Barbara Jennings, CSJ,
Coordinator, Midwest Coalition for Responsible Investment, 8400 Minnesota
Ave., St. Louis, MO 63111 2807.

Phone and Fax: 314 878 0471 Email: midwest coalilion@vahoo.com

Please send any materials for the filers of the Resolution to her as well.”

That oll i be one...

D75 B GARBEMIA AVENUE * MARSON Mokt MI 4807 1-3831 « Prons 248.541.3094 » Fax 248 41 4,367 < CSIOSEPHORG



If for any reason you should desire to oppose the adoption of this proposal by
the shareholders, please include in the corporation’s proxy material our indicated
support of the proposal, as required by the aforesaid Rules and Regulations.
Sincerely,

%‘*&f s B, 2.

Mary Ellen Gondeck, CSJ
Member of Justice Team _

2 enclosures



Develop Indicators for Human Rights Policy
Boeing 2011

WHEREAS:

Expectations of the global community are growing, such that companies must have policies in place
that promote and protect human rights within their areas of activity and sphere of influence 1o help
promote and protect the company's reputation as a good corporate ¢itizen.

Boeing, a leading engineering, construction, and defense company, supports energy, petrochemicals,
government services, industrial and civil infrastructure sectors. Boeing is 2™ on the DOD 2009 Top
100 Contractors at $22.3 billion iGovernment Executive 8-15-10).

Corporations operating in countries with civil conflict, weak rule of law, endemic corruption, poor
labor and environmental standards face serious risks to reputation and shareholder value when they are
seen as responsible for, or complicit in, human rights violations.

Our company's Code of Basic Working Coaditions and Human Rights does not address major corporate
responsibility issues, such as proactive Free Prior Informed Consent, the weakness of labor laws,
endemic corruption in countries such as Pakistan, Saudi Arabia, and the United Arab Emirates or
operating in conflict zones such as the Middle East and many countries in Africa.

{US State Department Advancing Freedom and Democracy Reports wiww.stale.goviy/driins/afdry

Negative publicity hurts our company's reputation and has the potential to impact shareholder value,
Boeing has been linked to torture and renditioning in its wholly-owned subsidiary Jeppeson Aircrafl,

“We applaud our Company's basic Human Rights policy based on the International Labor Organization,

Universal Declaration of Human Rights, and the Global Sullivan Principles. We recommend our
company deepen its commitment by evaluating its role in direct or indirect weapons acquisitions by
countries involved in human rights abuses, its role in supply chain human rights abuses including
conflict minerals,

RESOLVED:

Shareholders request management to review policies related to human rights to assess areas where the
company needs to adopt and implement additional policies and to report its findings within six months
of the Annual Meeting 2011, omitting proprietary information and prepared at reasonable expense.

o _ Supporting Statement

We recommend the review include:

L. Risk assessment to determine potential for human rights abuses in conflict zones, such as the Middle
East, Pakistan, China, India and other civil-strife/war-torn areas, where the company operates.

2. Areport on current systems in place to ensure that Boeing contractors and suppliers are implementing
human rights policies in their operations, including monitoring, training, addressing issues of non-
compliance and assurance that trafficking-related/rendition concerns have been addressed.

3. Boeing's strategy, of engagement with internal and external stakeholders.

We urge you to vote FOR this proposal.



< Vanguard
October 7, 2010

PO Box 1170
Valey Forge, PA 194821170

Wiy vanusrd com

SISTERS OF ST JOSEPH OF NAZARETH
ATTN: JOHN EMILIO

PO BOX 13, 3427 GULL RD

NAZARETH, Mi 49074-9800

RE: Letter of Verification

Dear Mr. Emilio

Thank you for taking the time to contact us.

We received your request for verification of ownership for securities currently
held in Vanguard Brokerage Services® account % FISMA & OMB Memorandum M-07-16 ***

Vanguard Brokerage Services is the record holder for the Sisters of Saint Joseph
of Nazareth for the following security:

Quantity Security Symbol Date Acquired
100 Boeing Company BA November 18, 2001

If you have any questions, please call Vanguard Brokerage Services® at 800-
992-8327. You can reach us on business days from 8 a.m. to 10 p.m. oron
Saturdays from 8 a.m. to 4 p.m., Eastern time,

Sincerely,

Vanguard Brokerage Services®

Retail Investor Group

KAN

10370012

vangussed Brokorage Senvces® s a deaion of Vanguard Marketng Corsoranon, Marnbar FINRA



skiyevragn
[ ¥

BAEPRENELAENES NNV GPANN R QU B RO nRus Y N R g R, i T € My T8
SR AT AAE AR AS A IR A 1 [E AN Y] 1] A PR TR T e T e Yy

9651-90909 I ‘08D g
100T-£0008 @po) [IeW  TVIIE 7.
BZB{] SPISIDARY YMON Q0T £ «&Nw &.MMQ% 7,
saaenbpeay syeiodion dusog syl \ %%. 4

!
uosuyo| 7y sewef W Q% \w& %%

479 U2EE 2000 0497 oThe _
VEPE-LL08P B SIMDEILL NOSIGWWY
IONIAY VINIGUVD Y (L4

10 HOUVOIONDD




S

Q10T 111 OP" AHNDUFDGR TGO A IPUIDMIK L J/AUOY SUSIHUS " | LU, a1

PN Y 4 DYy poananee Uy HY RSy e caubisfdon

ol Srmas

oy pewe A SIO0 IO nok o) Juas WaY INDA S0} SNBPUN JO HORBULOL JUBAD THOLIRD 198
pew Ag wBUO G P ORI

suolo uonumpIng

LL0BY 1N "SLHOIAN NOSIOVIN “Wid Z0IE '010T 01 400WoADY *paumdandy «
90809 "1 ‘DOVOIHD ‘We 0YIZ ‘0102 *$L JIOQUIDAON JUf 1B [BALIY »
90908 "1 ‘OOVOIHD "We 0816 '010Z '§1 IDGUDAON ‘PRIDAYD( »

SHNSOM DOpRIRG

pitieice ]
OOVOIHD U 0LOZ "G L JAQUBAGN L0 WIE 0E16 18 PRIDAIDD SEM SN IR0 A

<og PRIDAYAE) SRR
wiesoy winey

BN poyIBY (sjadinag

aguinN Jdiaomyene aus GIEW SSRID-IS ekun)

S wjen 4 s QL0Z 724 sotpuaann aleey ABAtan panady

BLIHOTES 2000 0LBL GEOL JaqunN 1Weooyege T

sinsay yoieag

wauen g yoei

sDhvd WO B o)

W e | dpy | awoy «mﬂwm\w&w.w, T SO ey
SALWUS NI ﬂﬁ

Lio 1 2Beg | WLUO)) 3 ORLL - SST)



CONVENT ACADEMY OF THE INCARNATE WORD  ,

2830 South Alameda ' Telephone 5+2/882-5413
Corpus Christi, TX 78404-2798 Fax-S12/883-2485.
For 8§ 452

November 5, 2010

Mr. James C. Johnson

Senior Vice President, Corporate Secretary, Assistant General Counsel
The Boeing Ccrporate Headguarters

100 North Riverside Plaza

311A1  Mail Code: 50003-1001

Chicago, Il. 60606-1596

Dear Mr. Johnson:

| am writing you on behalf of Convent Academy of the Incarnate Word in support the
stockholder resolution titled Developing indicators for Human Rights Policy. In brief,
the proposal states that Shareholders request management o review policies
related to human rights to assess areas where the company needs to adoptand
implement additional policies and to report its findings within six months of the
Annual Meeting 2011, omitting proprietary information and prepared at reasonable
expense.

| am hereby authorized to notify you of our intention to co-file this shareholder
proposal with Midwest Coalition for Responsible Investment for consideration and
action by the sharehoiders at the 2011 Annual Meeting. | hereby submit it for
inclusion in the proxy statement for consideration and action by the shareholders at
the 2011 annual meeting in accordance with Rule 14-a-8 of the General Rules and
Regulations of the Securities and Exchange Act of 1934. A representative of the
shareholders will attend the annual meeting to move the resolution as required by
SEC rules.

We are the owners of 80 shares of Boeing Company stock and intend to hold $2,000
worth through the date of the 2011 Annual Meeting. Verification of ownership will
follow. We truly hope that the company will be willing to dialogue with the filers
about this proposal. Please note that the contact person for this resolution/proposal
will be: Barbara Jennings, CSJ of the Midwest Coalition for Responsible Investment
at midwes! coalitonffvahoo comor at 314 678 0471.

Respectiully yours,

ﬁ{,@i‘t{w fié) /g'%/

Beatrice A, Reyes, ?feasarer
Convent Academy of the Incarnate Word
Enclosure: 2011 Shareholder Resolution




Develop indicators for Human Rights Policy
Boeing 2011

WHEREAS:

Expectations of the global community are growing, such that companies must have policies in
place that promote and protect human rights within their areas of activity and sphere of
influence to help promote and protect the company’s reputation as a good corporate citizen.

Boeing, a leading engineering, construction, and defense company, supports energy,
petrochemicals, government services, industrial and civil infrastructure sectors. Boeing is 2™
on the DOD 2008 Top 100 Contractors at 22.3 billion (Government Executive 8-15-10),

Corporations operating in countries with civil conflict, weak rule of law, endemic corruption,
- poor labor and environmental standards face serious risks to reputation and shareholder value
when they are seen as responsible for, or complicit in, human rights violations,

Our company's Code of Basic Working Conditions and Human Rights does not address major
corporate responsibility issues, such as proactive Free Prior informed Consent, the weakness
of labor laws, endemic corruption in countries such as Pakistan, Saudi Arabia, and the United
Arab Emirates or operating in conflict zones such as the Middie East and many countries in
Africa. (US State Department Advancing Freedom and Democracy Report;
www.state.govig/driiris/afdr/)

Negative publicity hurts our company's reputation and has the potential to impact shareholder
value. Boeing has been linked to torture and renditioning in its wholly-owned subsidiary
Jeppeson Aircraft

We applaud our Company's basic Human Rights policy based on the International Labor
Organization, Universal Declaration of Human Rights, and the Global Sullivan Principles. We
recommend our company deepen its commitment by evaluating its role in direct or indirect
weapons acquisitions by countries involved in human rights abuses, its role in supply chain
human rights abuses including conflict minerals.

RESOLVED:

Shareholders request management to review policies related to human rights to assess areas
where the company needs to adopt and implement additional policies and to report its findings
within six months of the Annual Meeting 2011, omitting proprietary information and prepared at
reasonable expense. .

Supporting Statement
We recommend the review include: :

1. Risk assessment to determine potential for human rights abuses in conflict zones, such
as the Middle East, Pakistan, China, India and other civil-strife/war-torn areas, where
the company operates,

2. Areport on current systems in place to ensure that Boeing contractors and suppliers
are implementing human rights policies in their operations, including monitoring,
training, addressing issues of non-compliance and assurance that trafficking-
refated/rendition concems have been addressed.

3. Boeing's strategy of engagement with internal and external stakeholders.

We urge you to vote FOR this proposal.
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Franciscan Sisters of Mary
1 100 Bellevue Avenue » $Saint Louis, Missouri 63117-1826

November 10, 2010 | Overnight Delivery

Mz, James C. Johnson

Senior Vice President. Corporate Secretary and Assistant General Counsel
Boeing Corporate Headquarters

100 North Riverside Plaza

J1TAT Mail Code: 5003-1001

Chicago, 1L 60606-1596

RE: DEVELOP INDICATORS FOR HUMAN RIGHTS POLICY RESOLUTION
Dear Mr. Johnson:

The Franciscan Sisters of Mary are the beneficial owners of 130 shares of stock in The Boeing
Company and have held this stock for over one year. We intend to retain these shares at least through
. the date of the 2011 annual meeting. Verification of ownership is enclosed.

I am hereby authorized to notify you of our intention to file this shareholder proposal with the School
Sisters of Notre Dame of St. Louis (members of the Midwest Coalition for Respansible Investment)
and the Sisters of Charity, BVM, Dubuque, lowa, for consideration and action by the shareholders at
the 2011 annual meeting. 1 hereby submit it for inclusion in the proxy statement in accordance with
rule 14a-8 of the General Rules and Regulations of the Securities and Exchange Act of 1934,

Sr. Barbara Jennings and Sr. Gwen Farry will attend the sharcholders” meeting to move the resolation.
We hope that representatives of the company will be willing to meet with the proponents of this
resolution and continue the dialogue on this and related topics. Please note that the contact person is:
Barbara Jennings. CSJ. Coordinator, Midwest Coalition for Responsible Investment, 6400 Minnesota
Avenue, St. Louis. MO 631112807, The phone and fax is 314-678-0471 and the email address is
mbklnesteoulition ¢ vaboe.com. Please send any materials for the filers of the resolution to her as
well,

We hope the Board of Directors will agree 10 support and implement this shareholder proposal.

Sincerely,
4
LVt s J%I&&%A@m

Susan Scholl, FSM i
Treasurer, Franciscan Sisters of Mary

Enc.

Phone: [314) 768-1824 = Fax: {314) 768-1880 » www.fsmonline.org



Develop Indicators for Human Rights Policy
Boeing 2011

WHEREAS:

Expectations of the global community are growing, such that s.ompemieg must have policies in place
that promote and protect human rights within their areas of activity and sphere of influence to help
promote and protect the company's reputation as a good corporate citizen,

Boeing. a leading engineering, construction, and defense company, supperts axacrgy petrochemicals,
government services, industrial and civil infrastructure sectors. Boeing is 2™ on the DOD 2009 Top
100 Contractors at $22.3 billion (tiovernment Execurive 8-15-10),

Corporations operating in countries with civil conflict, weak rule of law, endemic corruption, poor
labor and environmental standards face serious risks to reputation and sharcholder value when they are
seen as responsible for, or complictt in, human rights vielations.

Our company's Code of Basic Working Conditions and Human Rights does not address major corporate
responsibility issues, such as proactive Free Prior Informed Consent, the weakness of labor laws,
endemic corruption to countries such as Pakistan, Saudi Arabia, and the United Arab Emerites or
operating in conflict zones such as the Middle East and many countries in Africa.

{18 Sgate Deparmment Advaring Freodomy and Demeovracy Report: wivw state gov/g/ddiitenidey

Negative publicity hurts our company's reputation and has the potential to impact shareholder value.
Boeing has been linked to torture and renditioning in its wholly-owned subsidiary Jeppeson Aircraft.

- We applaud our Company's basic Human Rights policy based on the International Labor Organization,
Universal Declaration of Human Rights, and the Global Sullivan Principles. We recommend our
company deepen its commitment by evaluating its role in direct or indirect weapons acquisitions by
countries involved in human rights abuses. its role in supply chain human rights abuses including
conflict minerals.

RESOLVED:
Sharcholders request management to review policies related to human rights to assess areas where the
company reeds to adopt and implement additional policies and to report its findings within six months
of the Annual Meeting 2011, omitting proprietary information and prepared at reasonable expense.
Supporting NMatement )
We recommend the review include;
f. Risk assessment to determine potential for human sights abuses in conflict zongs, such as the Middie
East, Pakistan, China, India and other civil-strife/war-torn areas, where the company operates,

2. Areport on current systems in place to ensure that Boeing contractors and suppliers dre implementing
hurnan rights policies in their operations, including monitoring, training, addressing issues of non-
compliance and assurance that rafficking-relatedfrendition concerns have been addressed.

Boeing's strategy of engagement with internal and external stakebolders.

fod

We urge you to vote FOR this pmp(m!
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Institutional Trust & Custody
PO Box 387

St Louis, MO-83168

314 4180388

314 418-2520 fax

October 28, 2010

Mr. John O'Shaughnessy
Chief Financial Officer
Franciscan Sisters of Mary
1100 Bellevue Avenue
Saint Louis, MO 63117

RE: KRANCISCAN SISTERS OF MARY-SELF MANAGED *** FISMA & OMB Memorandum M-07-16 ***

Dear John:

S

This is to certify that U.S, Bank N.A. held 130 shares of The Boeing Company common stock in the
above referenced account. These shares have been held in the account for more than one year. The
account consists of assets solely owned by the Franciscan Sisters of Mary,

Please let me know if you require additional information.
Sincerely,

Kim A. Strong

Vice President

(314) 418-2619
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48
f awk\ S1STERS OF 8§T. JosepH OF CARONDELET
WiE ST LOUIS FROVINGE

Provioce Leadership Team

November 10, 2010

Mr, James C. Johnson

Sr. VP, Corporate Secretary, Assistant General Counsel
The Boeing Corporate Headquarters

100 North Riverside Plaza

311A1 - Mail Code:  3003-1001

Chicago, 11, 60606-1596

Dear Mr, Johnson:
RE: Proposal: Develop Indicators for Human Rights Policy

Expectations of the global community are growing. The Sisters of St. Joseph of
Carondelet continue to be concerned about the financial and social responsibility of the
wmpweg in which we invest. As sharcholders, it is our conviction that Boeing must
act in ways that show concern for the good of the entire human family. As Catholic
women, we are united with faith communities who measure the global economy by
whether it protects the dignity of human persons. We believe that Boeing must have
and implement policies that promote and protect human rights to help uphold the
company’s reputation as a good corporate citizen,

T am hereby authorized to notify you of vur intention to file this shareholder proposal to
‘Develap Indicators for Human Rights Policy’ with the School Sisters of Notre Dame of
St. Louis {members of the Midwest Coalition for Responsible Investment) for
consideration and action by the shareholders at the 2011 Annual Meeting. 1 hereby
submit it for inclusion in the proxy statement in accordance with Rule 14a-8 of the
General Rules and Regulations of the Securities and Exchange Act of 1934,

The Sisters of St. Joseph of Carondelet, St. Louis Province, are the beneficial owner of
780 shares of Boeing Company stock. Verification of ownership of the shares is
enclosed. We have held the stock continuously for many years, and it will be held at
least through the 2011 Annual Meeting,

Our representatives will atiend the shareholders’ meeting to move the Resolution, We
hope that Boeing will be willing to meet with the proponents of this Resolution and
continue the dialogue on this and related topics.

Serviny ife dear neighibor for sore than 350 vears

o Ninrensta Avorase ¢ S Lol MO BIHL2EYE « MEan L8800 « v 34350 L pravinoscrionmsislent - wwvaoilon



Mz, James C. Johnson
Page Two
November 10, 2010

Please note that the contact person is: Sr. Barbara Jennings, CSJ, Coordinator, Midwest
Coalition for Responsible Investment, 6400 Minnesota Ave., St. Louis, MO 63111
2807; Phone: 314-678-0471; Email: midwest.coaliion@yahivo.cont. Please send any
materials to all the filers of the Resolution to her as well.

We hope that the Board of Directors will agree to support and implement this
sharecholder resolution.

Sincerely,
(_}Dw&“ Qé?'—'/g“ o, Bt
Patricia Giljum, CSJ

Secretary, Sisters of St: Joseph of Carondelet
Province Leadership Team

Enclosures



Develop Indicators for Human Rights Policy
Boeing 2011

WHEREAS:

Expectations of the global community are growing, such that companies must have policies in place
that promote and protect human rights within their areas of activity and sphere of influence to help
promote and protect the company's reputation as a good corporate citizen,

Boeing, a leading engineering, construction, and defense company, supports energy, petrochemicals,
government services, industrial and civil infrastructure sectors. Boeing is 2™ on the DOD 2009 Top
100 Contractors at 22.3 billion (Government Executive §-15- i[6)}

Corporations operating in countries with civil conflict, weak rule of law, endemic corruption, poor
labor and environmental standards face serious risks to reputation and shareholder value when they are
seen as responsible for, or complicit in, human rights violations.

Our company's Code of Basic Working Conditions and Human Rights does not address major corporate
responsibility issues, such as proactive Free Prior Informed Consent, the weakness of labor laws,
endemic corruption in countries such as Pakistan, Saudi Arabia, and the United Arab Emerites or
operating in conflict zones such as the Middle East and many countries in Africa,

{(uUs State Department Advanging Freedom and Democracy Reporl; wwwstute. govigrdrlirls/afdrf)

Negative publicity hurts our company's reputation and has the potential to impact shareholder value.
Boeing has been linked to torture and renditioning in its wholly-owned subsidiary Jeppeson Aircraft.

We applaud our Company's basic Human Rights policy based on the International Labor Organization,
Universal Declaration of Human Rights, and the Global Sullivan Principles. We recommend our
compaty deepen its commitment by evaluating its role in direct or indirect weapons acquisitions by
countries involved in human rights abuses, its role in supply chain human rights abuses including
conflict minerals.

RESOLVED:

Shareholders request management to review policies related to human rights to assess areas where the
company needs to adopt and implement additional policies and to report its findings within six months
of the Annual Meeting 2011, omitting proprietary information and prepared at reasonable expense.

Supporting Statement
We recommend the review include: .

1. Risk assessment to determine potential for human rights abuses in conflict zones, such as the Middle
East, Pakistan, China, India and other civil-strife/war-torn areas, where the company operates.

2. Areport on cirrent systems in place to-ensure that Boeing contractors and suppliers are inaplementing
human rights policies in their operations, including monitoring, training, addressing issues of non-
compliance and assurance that trafficking-related/rendition concerns have been addressed.

3. Boeing's strategy of engagement with internal and external stakeholders,

We urge you to vote FOR this proposal.



Page 43 redacted for the following reason:

*** FISMA & OMB Memorandum M-07-16 ***
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Exhibit B

The Boeing Company Code of Basic Working Conditions and Human Rights

g

EFOEING



Boeing: Careers - Culture & Values - Code of Basic Working Conditions Page 1 of 3

giﬁﬂffwz:

About Us
Culture & Values

The Boeing Company Code of Basic Working Conditions and Human
Rights

This Code of Basic Working Conditions and Human Rights represents the commitment of The
Boeing Company to fundamental standards that make Boeing a good place to work.

People are Boeing's most vital asset. The individual and collective contributions of Boeing people
at all levels are essential to the success of the company. In recognition of this, Boeing has
developed policies and practices designed to assure that our employees enjoy the protections
afforded by the concepts set forth in this Code.

Boeing is committed to the protection and advancement of human rights in its worldwide
operations, and the concepts in this Code are generally derived from Boeing policies and practices
already in place, but which have not previously been summarized in a single document. While parts
of this Code reflect our review of working standards and human rights concepts advanced by other
groups, such as the International Labor Organization, the Universal Declaration of Human Rights,
and the Global Sullivan Principles, this Code represents Boeing's statement of its own standards on
these subjects, rather than those of a third party.

Boeing's worldwide operations take place in an increasingly diverse universe, so circumstances can
arise where legal, regulatory or other requirements may necessitate applying or interpreting this
Code in ways that assure compliance with applicable local law. In any event, however, we believe
that the concepts in this Code represent important fundamental values that should underlie all
aspects of the employment relationship.

NON-DISCRIMINATION AND HARASSMENT

Tt is the policy of The Boeing Company to attract and retain the best qualified people available
without regard to race, color, religion, national origin, gender, sexual orientation, gender identity,
age, physical or mental disability, or veteran status. Our nondiscrimination policy applies to
applicants as well as employees and covers all terms and conditions of employment, including
recruiting, hiring, transfers, promotions, terminations, compensation and benefits. Discrimination or
harassment based on any of the above factors is prohibited, as is retaliation against a person who

~ has made a complaint or given information regarding possible violations of this policy.

FREEDOM OF ASSOCIATION

We recognize and respect employee rights to join or not join any lawful organization of their own
choosing. We are committed to complying with laws pertaining to freedom of association, privacy

http://www .boeing.com/aboutus/culture/code.html 12/21/2010



Boeing: Careers - Culture & Values - Code of Basic Working Conditions Page 2 of 3

and collective bargaining.

ENVIRONMENT, HEALTH AND SAFETY

We are committed to providing employees with a safe and healthful workplace, protecting the
environment wherever we conduct business and striving for excellence in safety, health and
environment stewardship. '

WORK ENVIRONMENT AND COMPENSATION

We are committed to promoting a work environment that fosters communication, productivity,
creativity, teamwork, and employee engagement. As a global company, we seek to provide
employees with compensation and benefits that are fair and equitable for the type of work and
geographic location (local market) where the work is being performed, and competitive with other
world-class companies.

HOURS OF WORK AND WORK SCHEDULING

Each Boeing organization establishes work shifts and schedules as appropriate to meet business
needs and to comply with applicable laws and/or collective bargaining agreements.

EXPECTATIONS FOR OUR SUPPLIERS

We are committed to the highest standards of ethical and business conduct as it relates to the
procurement of goods and services. Our relationships with our third-party providers, including our
consultants and contract labor, are defined by contracts, which are based on lawful, ethical, fair, and
efficient practices.

FORCED LABOR AND CHILD LABOR

Boeing believes that the employment relationship should be voluntary, and the terms of
employment must comply with applicable laws and regulations. We are therefore opposed to forced
labor and child labor and are committed to complying with applicable laws prohibiting such
exploitation.

0 ;;We will inform our employees about this Code, and we will also encourage the partners and suppliers in our worldwide

- supply chain to adopt and enforce concepts similar to those in this Code. Employees who believe there may have been a
iolation of this Code should report it through established channels, and no retaliatory action will be tolerated against
anyone who comes forward to raise genuine concerns about possible violations of this Code. Boeing may conduct

; assessments, as needed, to measure compliance related to the above commitments, using systems and processes it chooses
Boeing will periodically review this Code to determine whether revisions are appropriate. Any such revisions shall be v

- promptly published on Boeing's website.

Boeing is an equal opportunity employer. Applicant Privacy. Boeing participates in E-Verify.
Details in English and Spanish. Right to Work Statement in English and Spanish.

http://www .boeing.com/aboutus/culture/code.html 12/21/2010
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Message From Leadership

Corporate Citizenship at Boeing

A message from executives who guide Boeing's corporate citizenship imtiatives: (left o righty Jim
McNermey, Chalrman, President and CEQ, Rick Stephens, Senior Vice President. Human Resources and
Administration; Anne Roosevell, Vice Presidaent. Global Corporate Citizenshin.

From the beginning, our company, our values and our culture — which guide our business strategy — have been grounded in a
commitment to make the world a better place.

As a result, our approach to global corporate citizenship is comprehensive:
» First, we strive to create innovative products and services that help our customers become more competitive 1o meet the
world's needs. '
s Second, we run our business in a responsible and forward-thinking manner. We are committed to operating both
profitably and from a foundation of solid values, including customer satisfaction, safety, quality and integrity.

« Thitd, we partner with organizations around the world o focus on improving those areas that comprise vibrant
‘communities — education, health and human services, arts and culture, environment and civic awareness.

By sharing our unique knowledge, skills and relationships, we help others o help themselves be self sufficient and maintain
sustainable economic growth. For example, we shars our sxperiiss while honing our leadership proficiency by taking Lean+ or other
skili-based principles into the nonprofit organizations that we support. We also pasiner with others {including customers, competiors
and suppliers} o provide commaodities, training and necessary services in communities; this is especially critical during these times
of constrained resources. And we wark with communities and educational systems — at alf levels — around the world {o heip
educators, parents and caregivers batter prepare students with the skills they will need as parf of the mteract;ve networkeé and

tech-savvy workforce of the future. Our investments and resources are focused on making an g
directly affect a community and its people.

hitp://www.boeing com/companyoffices/aboutus/community/2010_report/welcome1 himl 12/21/72010
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TWe believe (hal companies hke ours must play a signiflicent role as oitlzens bheyond
sur role 88 corporations. We must lead responsibly to heln aur communitiss, gur
nalions, and the workd address challenges thal are DIgEer Than Jrny One Company’s
irterests, That mcludes bringing problem-solvers together; foousing them on actio
that heips communitios grow; gnd heipmg communities develon e resouwrees that
sustain and attract peopie who choose to Hve work, fegm and play In them”
~Jim MeNerney, Chairman, President and CEO, The Boeing Company

Boeing and its employees are serious about contributing time. talent and resources 1o help strengthan communities around the works
50 that they are healthy and supportive places to live and work. By unieashing the power of our company and employess’ assets —
including our tremendous intellectual capital, ethics and diversity programs, in-king donations, relationships with universities, the
Employees Community Fund, and both traditional interest-based and skills-based volunteering — we go beyond simply dispensing
corporate cash grants and organizing site-specific volunteer activities. Thesa tools work together powerfully to help our communities
build greater seif-sufficiency and, as a result, enjoy sustainable economies and long-lasting growth.

To improve lives and communities, we continue 1o build many partnerships with nonprofit and nongovernmantat organizations
around the world. Some of those partnerships are highlighted.in this report. Qur company and our employses' roles as corporate

citizens magnify the values we live by and the integrity we invest in our actions. Corporate citizenship has always been a traditional
part of our culture at Boeing. That's who we are — and whao we always want to be.

L RuSoly LTt

hitp://www.boeing.com/companyoffices/aboutus/community/2010_report/welcome( himi 12/2122010
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2010 Investments by Category
in total, $480 million from The Boeing Company, its employees and The Boeing Company Charitable Trust went to héip improve
lives and communities woridwide in 2010, The funds are distributed through thousands of charitable grants, business sponsorships
and in-kind contributions of slmost 400,800 voluateer hours by empioyses giving their ime and 1alent to offer their skills to
support non-profit organizations around the worlkd,

§ LAty

Business Hewth & Hizran ) 4,
Donations Bervices g
50% 3%

Civie

. 7%

Arts &

Cyitiire
13%

Total Combined Investments
{$160 Million)
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Education
#H%

Employee Digaster
Hesponss Donations

EmployeasRatiree
artt Board Menmtier'
Gt
30%

Empinyees
Coonmianily Fung
Contobutions
67 %
*egtirnated okl asof 1271673010

hitpy//www.boeing.com/companyoffices/aboutus/community/2010_report/investments_2010 html 12/2172010



Boeing: Corporate Citizenship Report Page 1 of 1

2010 Investmentis by Region

in total, $160 million frorm The Boeing Company, #s smployess and The Boeing Company Charitable Trust went o help improve
tives and communities woridwide in 2010. The funds are distributed through thousands of charitable grants, businegss sponsorships
and in-kind contributions of aimast 400,000 valunteer hours by employees giving their fime and lalent to offer their skills to
support n._cnv-p__mt}t_ organizations around the world. -
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M ny X ® « F

Corporate Citizenship Defined

I.ike all businesses, Bosing has a respansibility to its stakehoiders—including the communities whers its employses live and work,
and gicbally where its products are used—i{o be a good "corporate citizen” and lead by example

Citizenship Is not just about corporate philanthropy or volunteenism. fLis the means by which companies lruly engage with, and
contripute toward, the development of the communitias within which they operate, ahd on wiiich they uiimately depend.

Corparate citizenship at Boeing means creating positive changes in all we do—through the products and services we provide and
ihe way we operate our business in the interconnected world in which we live

Learn more about Boeing's corporate citizenship activities:

Qur focus on envirenmental improvement:

s Fngngornagnst

Our values and the way we govern our business:

I

» s Vales
» Bty

» {Govsrnanos

QOur commitment o the well-being of our employees:
» Erosioyimend
» Pesih ang Salely
» Doty

* ihwvarsidy Relabons

More information about Boeing is avallable in the Campiny Overvies.

¢
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Boeing: Corporate Citizenship Report : Page 1 of 2

2010 HIGHLIGHTS

G0 DAV QUERUBIR

Thausands of Boeing emplovess watch the Bret 787 Dresniinge IR off Trom Paine Field in bverett, Wash,

We are Boeing in the world

Innovation has been central to The Boeing Company since its beginning in 1903, and that spirit still drives us today.
From the eariiest days of commercial aviation, through the space program, to today’s revolutionary 787 and into the
future, innovation has driven our products, services and people. :

Within this repoft you will see stories of how our company, our products, services and people are making a
difference in the world by sharing our expertise, partnering with others and impacting key issues. Each of these
stories is an ilustration of a new idea, method or process that tacklies a community need.

“We are trustees of a veritable revolution that is taking place once more in the
economic, social, and political fabric with the advent of this new speead
medium.”

—William E. Boeing, founder, The Boeing Company

The skills and processes used in operating a successful business are universal it's all about working smart and
streamlining processes. Boeing uses Lean+ throughout our enterprise and some employees are now aking Lean+
practices and training into local hospitals, food banks and zoos to help them achieve significant savings in time and
money. Boeing has partnered with Engineers Without Borders-USA which pairs the talents and skills of professional
engineers with the energy and interests of college students to work closely with underserved communities and
villages around the world developing sustainable, environmentally friendly solutions to provide clean water, energy,
sanitation and accessibility.

The world is currently facing a shortage of students pursuing careers in mathematics, science, engineering and
technology. In order to continue exploring the mysteries of space, designing new aircraft, enabling medical research,
and building computers and satellites, we will require new generations of scientists and mathematicians. Three
exciting, innovative programs with lasting impact that provide students and teachers with hands-on experience to
ignite their interest in engineering and technology. These programs include Soaring with Your Dream, Suild A Plana

http://www.boeing.com/companyoffices/aboutus/community/2010 report/innovation.htm!  12/21/2010
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hamienge and FIRAST Robotics,

New airplanes rolt off the production tine year round at ihe Boeing plants. From there they will fiy 10 their new owrers
o begin commercial flight service. Boeing has developed a unique program that works in partnership with our
ustomers and local non-governrent organizations to'make special Use of the empty cargo space on a new plane,
filling it with needed hurmiandarizn supplies that can then be distributed to areas in need. In addition, Boeing military
E'i'rcraft operated by customers and countries around the giabe become *figiis of noos” as they perform vitat relief
nd humanitarian missions.

Throughout our company and communities, Boeing takes tlimate change seriously. Two programs highlighted here
bring a new approach to educating people about how they can minimize their imgact on clivate and the
environment. In Southern California, students and Boeing employees work together fo replace shade structures that
were destroyed by a devastating wildfire almost two years ago at the Inside the Outdoors’ headquarters in Sitverado,
Calif. The project not only benefits the students, but Boeing employees get to develop their leadership skills as
mentors and leaders. Another program, the et Step, helps small, minority- and women-owned suppliers set
targets for reducing their own environmental footprints while becoming more sustainable.

A group called Ssve ths Chuldren is helping Indian women and children find the support and the new iife
ppportunities they need through educational and job-training programs that are supported by Boeing in India. In fact,
Boeing collaborates with learning organizations, governments, industry and communities around the world to
bromote and guide leaning frow aady chidhowd years and beyond,

There are thousands more stories large and small throughout Boeing of our people, our paniners and our company
bringing innovation to the work we do every day to make the world a batter place. These stories are just a sample fo
provide insight inte how, why and where we invest our time, talents and resources, We are Boeing in the world.

http://www.boeing com/companyoffices/aboutus/community/2010. report/innovation.html  12/21/2010
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ife-saving solutions SHARING GUR EXPERTISE

Noal MEColl {eft), co-prasident of the Engineets Without Borders-USA student dipter at Yale Unbversity, joins
childrern in Kikoo Village, Camaroon, (o ook over the results of 3 day's work of excavation by EWB-Yale colleaguas
and community voluntesrs for a water tank site. '

Engineers Without Borders grants help provide
basic necessities worldwide

Clean, disease-free water. Soot-free air. Electricity. These are taken for granted by Boeing employees. But many
people in developing countries are without even these basic necessities, a situation that can lead to iiliteracy,
poverty and higher disease and mortality rates—especially affecting children.

Engineers Without Borders-USA is working to change that. A nonprofit humanitarian organization that partners with
developing communities worldwide, EWB-USA volunteers, mostly professional engineers and engineering students,
work with each community to identify, design and perform low-cost, small-scale engineering projects that improve
basic quality of life.

hitp://www.boeing.com/companyoffices/aboutus/community/2010_report/ewb.html 12/2172610



" Boeing: Corporate Citizenship Report Page 2 of 2

“{ am humbled by the stories of what these individuals have accomplished and
the Hves they'va touched by providing i"w necessities that we may take for
granted. '
~john Tracy, Boeing chiel tachnology officer and senior vice president of
gngineering, Operations & Technology.

Established in 2002, EWB-USA has more than 12,000 members in 250 dedicated chaplers through the United
States, including university chapters on 180 campuses. The organizafion has completed more than 350 projects
nddressing clean water, renewable snergy and sanitation in more than 45 developing countries. Each EWB-USA
chapter makes at least a five-year commitment to a partnering community. The experience also helps volunteers
develop and further their skills.

As a major sponsor, Boeing has awarded EWB-USA mare than $1.1M in grants over the past four years through its
(Global Corporate Citizenship orgarization. The grants align with both the company's engineering culture and GCC's
strategic focus on developing economically independent and sustainable communitiés.

Boeing has received letters from several of EWB-USA's 2008 grant recipients, providing an update on their projects,
gs well as thanking the company for its financial support. *I am humbled by the stories of what these individuals have
ceomplished and the lives they've touched by providing the necessities that we may take for granted,” said John
Tracy, Boeing chief technology officer and senior vice president of Engineering, Operations & Technology. "This isa
shining example of what can be accomplished by engineers and non-engineers alike through volunteerism.”

+ To read excerpts from the lefters, slick here.

http:// www boeing. com/companyoffices/aboutus/community/2010_ report/ewh. him] 1212172010
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SHARING QUR EXPERTISE

HETO TN ROBISY(Y

ST Midwest Regional and won the
pany's partnership with PIRST, §1

Yoarm 3177 wins 'ws' ofgseven Bowng 5,}0?&%%@(‘ unduerservedd senonis thel 1onk parl m the
award for "righest Seated Rookie Team. " OF the 164 eams that received fondiog through t
wWon some vpe ef award and 34 achiieved Hrais? olacemehl 2t 8 2010 regionat svent

Students shine through FIRST Robotics

For Long Beach engineering manager Terry Strouse, helping her :‘d
tearn of high schoolers place first at the 2010 FIRST™ (For
Inspiration and Recognition of Science and Technology})
Robotics World Championship in Atlanta was ke winning the
Super Bowl.

"The level of intensity and enthusiasm exhibited by all of the
teams at the championship was amazing—it was fike being at a
professional sporting event,” said Strouse, who mentored the
team that led a three-team coalition that finished first pverall.
*Our team learned 1o set requirements and create a plan before
they started building their robot, just like any engineering
project.”

FIRST is a non-profit organization dedicated fo encouraging
young people to become science and technology leaders. More
than 10,000 youngsters from more than 500 teams and 30 ;
countries competed in this years championship. Twenty teams e
with a Boelng connection made it to the event, which capped off

two months of regional competitions.

g3 BHEOTL DrOInOnat vides desciting
i g FIRST Robeigy

3

1 ALt
wahip betweon B

e

alute the hundreds of Boeing employees who serve as FIRST mentors and who help

FIRST deliver on iis mission o provide acoessibie, | .ﬂmw?i\f@ robotics. Emploves mentors

o
i
43
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in the nrocess. Students learn seif-confidence, communication end leaders
g wine-win for gl involved”
~Rick Stephens, Boeing senior vice president, Human Resources and Adminigtrabion,

not only serve as role models for thelr teams, but tney alse gain valuable leaders!

Boeing continues to mspire the engineers and scientists of tomotrow through investmenis in education and quality programs like
FIRST that encourage young people to study stience, technolugy. ehginesring and mathematics. _ :

Those who earned a champlon spot had a chance to hear
Rick Stephens, Boging's senior vice president of Human
Resources and Administration, thank team mentors,
teachers, parents and volunteers for heiping to develop the
next generation of innovators and prepare students for
tomotrow's jobs and careers.

1 salute the hundreds of Boging employees who serve as
FIRST mentors and who help FIRST deliver on its mission
to provide accessible, innovative robotics,” Stephens told
the audience during the closing ceremonies. "Employee
mientors not only serve as role models for their teams, but
they also gain valuable leadership skills in the protess.
Students learn seif-confidence, communication and
leadership skilis. 80 it's a win-win for all involved.”

Meeting the challenge

Eaming a spot at the championship is a-great achievement,
but it was not the only chance the Boeing employee
rmentors and their enthusiastic teams had to shine this
season. Earlier this spring, the students put their robot-
building skilis to the test by participating in regionat FIRST
competitions held at arenas and convention centers across
the country,

At these competitions, teams are judgad not only on their
ability to meet the challenge but also on the-collaboration
and the determination of its members.

WY, £

Giee Bas

¢ 8% AR
Boeing teams participated in 30 of the 44 regionals, with a {4
total of 164 teams from across the country receiving
support to compete through the company's .commitment for
the national partnership. Of the 118 teams with Boeing
mentors that received funding through this partnership, 61
won sonie type of award and 34 achieved finalist placement _
at a regional event Boeing's success even went infernational lhis year. a Boeing-mentored team took home the Competition Award
at the Israsl regional in Tel Aviv.

ST G
aaration of

Before entering a FIRST regional competition. each team spent six weeks designing and building a robot using a kit of parts with
motors, batteries and a mix bf autamation components—but no instructions—under the guidance of their team mentors.

Teams designed the robots to meet 2 specific engineering challenge. The challenge-~dubbed "Breakaway'-was to get as.many
soccer balls in 2 goal as possible during the aliotted time.

*Our team wouldn't have competed this season without Boeing's help,” said Pam Greyer, director of the NASA Aerospace Education
L.ab in Chicago, who served as mentor of a Boeing-sponsored team that competed at the Chicago regional. "Going to the regional
was a great opportunity for the kids to see what engineering is about as a career and helped expose them to what sponsoring
companies like Boeing have 1o offer.”

Winning mentors

Propulsion engineer Grace Balut Ostrom volunteered as a mentor for the FIRST team at Newpont High School in Bellevue, Wash.

“We mimic a small company, with a president, a vice president of engineering, a vice president of marketing, and sub-groups that
include build, electrical, programming, fundraiging, visual design and public relations,” Ostrom said. "If's 2 great program because i's
not just the engineering side of it it's ike running a dusiness.”

Ostrom is “the glue that holds this team together.” one student wrote in g nomination essay that helped her win a mentoring award

hitp:/Awww.boeing.com/companyoffices/aboutus/community/2010_report/fi rst_robotics.himi 127212010
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(ef the Pacific Northwast region. Ostrom made the 4rip to Allanta for the world championship to staff 2 Boeing booth where kids coisld
eamn about professional engineering challenges.

'‘One id came by five times just to talk about engineering,” she sald. "I actually gol to the point where he was frying to provide
suggestions 1o me for how we could improve our girpianas.” o

And there was another student, a girl, who had doubts about her engineering aptitude. Ostrom shared what someons lold her whan
she was younger: "I you think yoii want {o go inlo enginsering, youd should just go for it { feel ke | paid back the favor,” Ostrom
recalled.

The Newpor: High School team didi't atvanice to theworld championship, but its robot took “most créative” honors in the regional
competition. The robot's features inciuded a student-designed and -built tank drive, two-speed gearbox, vartable strength ball-Kicker
Eble to score from any part of the field with camera targeting. gyroscapic navigation and a heads-up display

dd ta that list the fact the robot's creators had a variable-strength, headseup mentor.

For detzils on the FIRST organization, go to thelr national home page: iy

fitp:/www boging conmvcompanyofficesfaboutus/community/2000_report/firss_robotics. hitmi 127212010
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Leading future entrepreneurs SHARING OUR EXPERTISE

£

Het3¥0y, ANDHZEL IAREK GOIKE

Sragnnts and BOBNG STRpicyees Gl 100k 1t i the rerent Gaynis Busiess Wael s Polgnd

Teens learn innovation and leadership

More than 100 high-schoo! students from Poland, Russia and the United States came together recently in Gdynia, Poland, to learn
what it takes o operate and manage a successful business venture.

The students were joined by Boeing employees from Seattle and Warsaw who servad as advisors and helped guide students
through Gdynia Business Wesk, a weekiong series of leadership and innovation workshops that's part of the company's Global
Corporate Citizenship activities in the region. The two-year-old program’s goals are to encourage the development of the future
workforce ang inspire positive attitudes towards community businesses.

“fhe Polish and Russian students are just like the Amaerican ones: crestive, enthusiastic
and fun”
—¥athleen Reld, 8 BOA sxecutive sponser and member of Uy executive board 8t
Washington Business Weelk,

Modeled after the successfut U §. program Washington Business Week, Gdynia Business Week builds the confidence of young
entrepreneurs through interactions with experienced business people to make a positive difference in their local business
communities. This year, 25 business peopie from various industries took part in the workshops and other aclivities, including 11 from
the U.8. and six from Boeing Commaercial Airplanes.

Participants are divided into teams of 8-12 students that act as small companies; sach team includes a Polish educator, an
American student and an American business advisor. Students compete in marketing, production and finance challenges and create
sharehoiders' presentations and trade show displays that are judged on the final day.

“U is critical for Boeing as a corporate leader to act responsibly and help its local communities,” said Henryka Bochniarz, President
of Boeing Central & Eastern Europe. “The company's involvement in these types of activities demonstrates its support for education,
civic and arts and culture programs as necessary elements of sustainable communities

Kathleen Reid, a BCA executive sponstr and member of the executive board at WBW added. "Gdynia Business Week is terrific—it
helps the students learn to see the opportuniies for their future,” Reid said. "The Polish and Russian students are just like the
American ones; creative, enthusiastic and fun.”

The students were not the only ones who benefitted from the program, according to BCA employee advisor Kevin ibatuan. "Being an
employee volunteer gave me an oppartunity to improve my leadership skifls and bring these experiences and skills back to the
workplace.” 1batuan said

htip://www.boeing.com/companyoffices/aboutus/community/2010_report/gdynia_biz_week.html {2/21/2010
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ris Felirath, a former educator and now VP of BCA Businass Operations
tended many of the WBW events, Sha said aboul the weskiong svent,
“This-progratm is abdut the impbrtance of infusing a passion for business
nto the education system. The future of our business is dependenton a
trong pipeline of business-minded professionals, and WBW is a great
ariner that is working toward that goal.”

TAEX

T

dynia Business Week was created last yesr by the Sealtle-Gdynia Sisler
ity Association. The first edition of the program was so successful that it
as recoghized by the city of Seattle as the "Best Single Project” in 2009
ad by the Nationat Sister Cities Assciciation as the "Best Project for Youth
nd Innovation.” More than 200 students have participated in the program
o far.

ool

"This program makes a real difference for the students, and its benefits
on't end at graduation,* Bochniarz explained. "Students become part of an
xtensive alumni network that can help them 1o succeed: Some might
ualify for internships in the U.S., while others could win scholarships for
dvanced Business Wesk or vocational pathways in healthcare, aerospace
r process technology on college campuses across Washington State ”

LT Y

oeing supports a number of ongoing projects in Central and Eastern
urope that focus on health and human services, and edycational and Civic
ctivities. Other initiatives and parinershins the company suppoits include:
hie Polish Aviation.Museum in Cracow, the Assugiation of Jewish Historical
nstitute, Technical University of Lodz, Junior Achievement Foundation and
he Our Earth Foundation.

LELE T R = .

W oof Boeing Cerdrat &
ahts and Boeing
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Sharing Lean in the community SHARING OUR EXPERTISE

An EWB-USA project team atede clean drinking water possiie for a viilage in Ugands.

Lean+ skills strengthen our partners

Helping Community Partners Stretch Limited Resources

-Boeing’s skilled workforce has found ways to bring Lean+, effective project management, systems integration and
value stream mapping to our partners in the community and transferring skills honed over years of highly technical
engineering and production into everyday practice that improves food bank delivery systems, hospital emergency
room processing, and faster screening for the approval of humanitarian aid projects.

One group that was able to reduce time and rework on its umanitarian improvement projects thanks to Boeing
Lean+ is Engineers Without Borders-USA. EWB-USA collaborates with local communities worldwide to identify,
design and implement sustainable engineering solutions for clean water, sanitation and energy that improve the
basic guality of life. Managing the approvals and administration for more than 350 international projects a year and
growing, was straining the group’s internal processes at its Boulder, Colo. headquarters. EWB-USA is supported by
grants from Global Corporate Citizenship.

“Zoos, hospitals,
people are trying to
&f: z:%a

— AT Vel

schools, engineering projects in remote areas-——anywhere
do g; ood job—that's where Boeing emplovess bring value-
d

8
sk $ to make the world @ better place”
I, vice president for Global Corporate Cltizenship.

hitp:/iwww boeing.com/companyoffices/aboutus/community/2010 report/lean.html 12/2172010
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"Transiating the many
‘bensfits that Lean+ has.
brought to our business

into ones that will
support a nonprofit such
as Endineers Without
Borders-USA is very
exciting,” said Bill
Schnettgoecke, vice
president and depuly,
Operations and Supplier
Management and Lean+
Enterprise initiative
leader. "This is just
another example of how
our employees have
helped community
partners stretch their
limited resources by
showing them how to
successfully use Lean+
principles.”

After attending an EWB-

USA presentation EWE Broject Managerient 1oam erghboizas work i -process using task cards. The table
Michael Hogan, a Lean+  top visual board alidws the team to quickly iently bottleoedks and project status.
product development

specialist in Southern California, immediately saw a way to use Lean+ methods to assist the group in efficiently
managing its many projects.

*“They had a tremendous number of projects in work, a fot of switching between tasks, changing priorities, and
unclear requirements for starting and finishing a task," Hogan said. "They also identified first-time quality as a
challenge, creating a lot of rework in the project life cycle, and identified a need for more qualified project mentors.”

Cathy Leslie, Executive Director of EWB-USA agreed. "With an emphasis on quality, it became apparent that EWB-
USA had to limit the number of community programs within the organization until we could ensure the consistency of
our mentors, the quality control process, and the appropriateness of the community design. Working alongside
Boeing in this process has provided the necessary structure and procedural groundwork to allow us to move forward
in the appropriate manner.”

Hogan is enthusiastic about the rewards of leveraging Boeing knowledge to assist EWB-USA's humanitarian efforts.
“Paople at work get excited about the opportunity to get involved with an organization like EWB-USA," Hogan said.
“It adds to their pride in the company, and they want to know how they can be involved. It also provides Boeing
engineers with a great opportunity to try new things and then be able to bring the results back into the company as a
lesson learned.” '

Applying Lean To Make the World a Better Place

The road to St. John's Mercy Medical Center's Lean+ experience began when a Boeing employee made several
trips as a patient to the rehabilitation center for treatment but always seemed to wait for hours to see a doctor.
Discussing the problem with co-workers, he inspired a team of Boeing employees to use their skills for a different
kind of "production fine.” Their Lean instruction helped the 979-bed hospital in St. Louis improve how it manages its
in-patient care to eliminate long wait times and develop coordination among therapists, nursing and transportation.
The hospital now has its own Lean team called the "performance optimization crew," said Denny DeNarvaez, senior
vice president for regional markets, CEO and President of St. John's Mercy Health Care.

"Our partnership with Boeing has been phenomenal,” DeNarvaez said. "Because of the mentoring our team received
from Boeing, we have made extremely dramatic improvements.” Not only did the hospital improve coordinated
scheduling among acute therapy, nursing and transportation staffs and reduced patient wait times, the Boeing team
also helped staff reduce inventory levels in the pharmacy in St. Louis as well as a network hospital in Washington,
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0. DeNarvaez said she's confident these Lean best practices will be used at other Sisters of Mercy network
wspitals that serve Oklahoma and Arkansags

Sharing their Lean expertise has taken Boeing employees to the Boeing Leadership Center in St. Louis where they
1elped the medical staff for Midwest Health Initiative take & crash course in Six Sigma training and leam how o
efing, measure, analyze, improve and control. As a resull of the fraining, the madical professionals said they would
se what they ledrned 1o help improve the quality of patient care in various health areas. In another example, Boeing
mployees parthered with Virginia Mason Hospital in the Puget Sound area to help the medical team develap a new,
rgonomically appropriate surgical cart that takes less time than previous versions to restock with equipment and
uickly move to surgery sulles.

1t Florida, 83 communify agencies participated in a Lean+ gvent guided by David Bethay, director, Boeing
Consteliation Transition at Kennedy Space Center, Fla. Boeing employees who work on the Checkout, Assembly
and Payload Processing Services and Space Shuttle programs at NASA's space center, utilize Lean philosophy in
their everyday work.

"Teaching the Lean methodologies to the community has helped them make their time, energy and dollars stretch
further,” Bethay said, "Taking a small idea and turning it into & hig reality has allowed us to share some of the many
penefits that Lean has brought to Boging."

As a result of the Lean+ workshop the staff at Florida's Brevard Zoo reduced theif budget preparation time by over
B5 percent.

"The most beneficial piece was the Valug Stream Mapping project,” said Nancy {Srzes:k chief operating financial
bificer for the Brevard Zoo in nearby Melbourne, Fla.

'Zoos, hospitals, schools, engineering projects in remote areas-anywhere peaple are tiying 16 do a goaod job—that's
where Boeing employges bring value-added skills 1o make the world a better place,” said Anne Roosevelt, vice
president fof Global Corporate Citizenship.
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Life-saving gifts
Flights of hope

Hoeing rotorcraft, military transports and commercial jetliners answer the call
for halp when global disasters shrike.

1t might be a lone U, 8. Air Force €-17 dropping replacement engine parts 10
a British fishing boat adrift in pack ice near Antarctica, or a fieet of the huge
cargo lifters, operated by various nations and NATQ, ferrying supplies to
Hait after o devastating earthquake there,

Perhaps it's a Boeing commercial jetiiner loaded with food, medicine and
other aid for victims of an earthquake in China, or Chinook helicopters
evacuating displaced people from flood-ravaged Pakistan, or a V22 Osprey
utilizing its unique vertical landing and high-speed cruise capabilities to
quickly get help where roads and runways don't exist or have been
damaged. '

Whether it's o small efmergency in the ocean or a disaster that affects tens of
thousands on land; when the call for help and assistance goes out, Boging
aircraft operated by customers and countries from around the globe become
"fiights of hope" as they perform vital relief and humanitarian missions.
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Boeing gift to help reconstruct Haiti's public
education system

Boeing and its employees, through a company-sponsored appeals program, committed $2.2 million o help the people of Haili
folfowing a devastating earthquake in January 2010. The American Red Cross received $1.3 miltion of that amount for immediate
relief efforts, The remaining $300,000 went to the interim Haili Recovery Commission (IMRC) to help Haiti rebuild its infrastructure

“We hope our contribution will help ease the Haitian Government's enormous task of rebuilding schogls and training classroom

teachers," Boeing Chairman, President and CEQ Jim McNerney said. “Few things are more important to a country and its people’s
future success than an accessible pubiic sducation system.”
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rime Minister Jean-Max Bellerive and former U 5. President Bill Clinton,
ho co-lead the IHRC, will work with Boeing to identify specific projects to
upport ihe implementation of the Hailian Government's education plan,
pecifically in areas directly affected by the sarthquake. The innovative
partnership with the Government of Haiti will target the development of a
umniversally accessible, high-quality public education sysiem -

The approval of "undreds of atillions of dottars worth of projects for ihe
reconstruction of Haiti, highlights an opportunity for the Haitian people to re-
magine and achieve their vision for a better future.” co-chair Clinton said,

The infrastructure contribution will be directed to the Haitlan Government
through the Witliam J. Clinton Foundation to support specific edutation
projects. The IHRC will review the projects. Boeing will select from the ones
that are approved; it aiso wilt monitor the projects to ensure transparency
and accountability for the contribution.

(A SR

Los Angeles Lo

Parge § sedrnl 4

shoard a UE Ar ¥

detiver personngl and grmergensy supnhes.

Page 2 of 2

hittp//www. boeing.com/companyotfices/aboutus/community/2010_report/delivering_aid.htel



éoeing: Corporate Citizenship Report Page 1 of 2

PARTHERING WITH OTHERS

Supporting job training
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Innovative programs serve up gnbs for the hameless

The oid adage “teach a man to fish and
you'll feed him for a lifetime” has taken on
new meaning for the homeless in Seattle
and St Louis, thanks to two innovative
programs that receive support from
Boeing's Giobal Corporate Citizenship
organization

More than twenty years ago, Seattle-
based FareStart launched one of the
nation's first job training and placement
programs.for the homeless and
disadvantaged. Today, the organization
trains more than 300 individuals each
year for jobs in food service and provides
mare-than 500,000 nutritious meals 1o
those in need.

FareStart uses a One Boeing Fund grant
10 help finance its growth plans to faunch
75 new programs across the country,
puilding economic self sufficiency and - y i : i
increasing social impact. One Boeing FHOTET VARESTARY
Fund grants are awarded to nonprofit
groups that successfully demonstrate
innovative ideas that will have a brpad
impact and provide sustainable solutions
for community problems.

is oo ;z&s}

“More than 100 organizations have fourd their way to FareStart aver the past three years o ask for guidance and technical
assistance, and FareStart has been working with them in an ad hoc fashion,” said Angel Ysaguirre, GCC globat community investing
specialist. "“Recognizing the significant need for a formal network of social enterprises that can learn from each other, this.grant
award has helped them buiid sapacity and form an organized working group with like-minded organizations including other Boeing
grantess”
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By establishing & collzborative network of like-minded pariners, FareStart is leading the charge to increase the national impact of
food-service job training for pedple facing barriers to employment,” explaing David Carleton, FareStart's Nationat Director. “Real-life
ob-sKills training changes lives, and this capacity-building grant from Boeing gives us powerfil momentum as we launch Catalyst
Kitchens, to improve existing programs and replicate this successful program model where it does not yet exist. We are immensegly
yrateful to the employees of Boeing for their support of our work.”

FareStart serves as the most successful and comprehensive exampie of this food service training model. FareStart operates a Rl
service restaurant, three cafes, a catenng business and a meal contract program that provides nutritious meals to those in need.
?ogether these generate $2.5 million that is used to fund training and social service programs for men, women and youth facing
Darriers 1o employment.

Dver the past 15 years, Boeing has made in-kihd donations of surplis items and provided squipmient grants o help FaceStart better
serve the Seattle region. Employses also have designated critical support through the Employees Community Fund.

VicMurphy's Grill

few years before FareStart, St. Patrick Center in St. Louis
spened McMurphy's Grill, its own full-service restaurant
Hedicated to raining the agency's homeless and mentally ill
};heats Funded in part by grants from GGC and the Boeing
mployess Communily Fund, McMurphy's Grill has helped
uridreds of disadvaniaged individuals get the skilis they
eed to begin cargers In food service and related
ndustries,

McMurphy's Grill is a full-service restaurant as well as St
atrick’s employment program. s training program lasts for
hree fo six months, during which up to nine
lients/employees work regular shifts and receive on-the-
ab training on the operations of 2 commercial kitchen.

Clients must demonstrate that they ace serious about
gmpfoving their fives before they can be admitted into the
McMurphy's Grill program,” explained Angela Most, GCC

(ebat community investing specialist in 8t Louis,

Prospeclive trainees who have histories of mental ilinass

r substance abuse must first participate in the Shamrock

ay Treatment Program, which provides a range of
reatment, counseling and recovery support”

rainees gainvaluable experience in various restaurant

nctions, inciuding waiting and busing tables, washing - X , ; o

ishes and operating commaon food preparation equipment, Ity A A big G

qually inportant, they 8am the unwritten rules of TR ‘

orkplace accountability and the conduct required in a
structured work environment.

MoMuarphy's Grill teaches them the importance of seif-motivation and the need fo-be accouniable for their behavior and work
performance,” says Nancy Box, senior director of 8t Patrick Center employment programs. “They leam not only the importance of
neing punctual and dressing appropriately. but also how to give and receive respect and how to work as part of 2 team — things you
need 1o know to hold down a full-time job.”

Aftar training, MoeMurphy's Grill graduates receive extensive job-search assistanice and go on to positions in area restaurants, hotels,
hospitals and nursing homes. Of the 53 St Patrick Center lients who received training as part of this year's program 28 have
glready found employment
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Boeing honors past and present heroes

Much has changed for the men and women who wear the uniforms of the U.S. armed forces inthe years since World War 1L
However, one thing has stayed the same during the intervening decades — the admiration and-support Boeing and its employses
show for our homegrown heroes and their families, both in and 0wl of uniform.

This past summer, Boeing employes volunteers heiped 99 World War ii veterans from the Tennesses Valley fly to the U.S. capital to
see for the first time the National World War i Memorial. The memorial was completed six years age to honor the 18 miflion men
and women who served in the U.S. armed forces during the biggest military conflict in history.

“Whian 1 set out to launch this organization, Bosing was the only defense contractor, out of
18 companies, thet istensd 1o me, belleved iy me and offered support”
—~Deb Kloeppel, a Navy spouse who founded the Military Spouse Corporate Career Network
(MSCCN),

The veterans received a hera's welcome when they arrived at Reagan National Airport hundreds of people, most of them strangers,
greeted them with applause, handshakes, hugs and kisses. A six-pisce band belted out stirring songs, and small children held up
signs declaring, "Thank you for your service” and "You are our herpes” as the group made its way to the chartered buses to take
them to the memorial.

“Next te Alabama football, this is one of the greatest things I've ever seen, " said Arthur Alvin Jones Jr. of Decatur, Ala., standing in
the vast plaza of the World War il Memprial, a mix of bronze, granite and waterworks on a 7.4-acre site on the National Mall. Jones
was a B-17 and B-24 bomber navigator during the war. :

The trip was organized and funded by the Tennessee Valiey chapler of Honor Flight, 3 national nonprofit group that flies veterans to
Washington, D.C., for a one-day tour of the monuments with the help of hundreds of volunteers, many of them Boseing employees.
Some of the volunteers served as gscorts or “"guardians” for the veterans, in their 80s and 90s, and provided a sympathetic ear as
they recalled their wartime experiences.

“We wouldit be able to execute this program safely without volunteers,” said Joe Fitzgerald, president of Honor Flight Tennesses
Valiey. "Volunteers are necessary on many levels, but safety is first, second and third priority forus™®

With over 80 chapters in 45 states, Honor Flight has {ransported tens of thousands of World War {1, Korean War and Vietham War

veterans to Washington, D.C.. for free o see their respective memorials "But the urgency is greatest for the World War {f veterans
— of the 16 million who served in the US. armed forces during the war, less thantwo million are stifl alive, and 1,000 to 1,200 die
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each day,” Fitzgerald said: "Mast of the living are too frail ta travel to Washington

Since 2008, Boging has provided nearly
400 empioyess and guests as Honor
Flight guardians. "Our Boaing employees
a0 proud to support such animpartant
and worthwhile cause,” said Kim
Kierstead, who coordinates Boeing's
invoivement in Honor Fiight activities.
"Some of our voluniesrs have supporied
up o eight flights in the past couple of
years, and are always so honored o be
part of something so important”

Help for t{:siiay‘fs warfighters

Boeing's support for servicemen and
women and their famifies also extends to
those now serving their country in lrag
and Afghanistan,

When Paula Heine's husband, Simone.
left for iraq as a member ofthe U.S.
Army, she became a single-parent to her
four young childrets and feared she might
never see her husband again. During her
nusband’s third tour of duty, Haine
received the news she'd dreaded, Simong
had been injured and was being sent
home-for treatment, :

1t B atb Reg
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Not only toncerned about her husband's condition but fearful of being unable to support her farmily, Heine discovered the Military
Spouse Corporate Career Network, The MSCCN, a nonprofit organization supparted by Boeing, helps military spouses, war
wounded and caregivers of war wounded find jobs that provide the fiexibility military families need. Heine credits the MSCCN for
helping hér find employment and playing a key role in saving her family.

According to Deb Kloeppel, 3 Navy spouse who founded the MSCCN in 2004, Boeing was a charter sponsor of the MSCON and the
first defense company 10 help the group sxecute its mission.

Norm Bartieft, vice president of Leadership Talent Management — Organization Effectiveness and MSCCN board member,
emphasized that the company's support of the MSCCN is one of many ways Boeing supports military personnel and their families
“MSCCN is truly making a difference.” ha said, Click here (0 view a KMOV-TV, St Louis interview with Bardlett about the organization
and Boeing's suppurt, ’

“When | set out to launch this organization, Boeing was the only defénse contractor, out of 18 companies, that listened to me,
believed in me and pifered support,” Kloappel said, “Others who allowed me 1o present interrupted when they learned out mission
was about the spouse and not just the warfighter. A fot of folks-are grateful for the initial commitment.”

CountPaula Heine and her family among those grateful peopie. Suffering from severe Post Traumatic Stress Disorder that left him
uniable to leave his home, Simone Haine received a medical discharge. Paula Heine said that she and her husband had aiways been
strong for one another, but now she'd have 16 be strong for both of them.

Heine, who had uploaded her resume 16 the MSCCN Web site, said she was surprised when the organization called with an
opportunity for work as a virtual administrative assistant. "l wasn't earning much, but getting to work from home meant | could
provide care for my hushand and kids, while developing new skills and proving myself. The MSCCN gave me the ability foget back
on my feel," she said,

Kioeppe! says her organization is the only nonprofit, joint-military resource dedicated to finding job placements for inlitary spouses
as well as military widows/widowers, war wounded veterans and caregivers of war wourded. The MSGON also helps individuals
develop coping and job skills to make them more confident and marketable.

"We enable military famifies, particularly those that depend on gual incomes, to move froni location to focation.” Kloeppel said. “Not
only-do we make it possible for families to stay together, but we help in military readiness.” ‘

"Bosing's recruitment of military veterans and its veteran-friendly policies and culture have reteived national recoghnition from sugh
media outlets as Military Times EDGE, a supplement to the Air Force Times, Navy Times, Marine Corps Times and Army Times,
Boeing was the highest-ranked aerospace company in the "Best for Vets: Employers survey™ that ran in that publication eariier this
year and was the only asrospace company in the survey's top 50
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i‘Dur focus on integrity, ethics and performance aligns wall with the high standards of the 1.8, Armed Forces,” said Rick Stephens,
enior vice president of Human Resources and Administration, 2 former U.S. Marine Gorps officer. "Velerans 3t ail lavels bring
eadarship sxills that are as valuable as the technical knowledge they offer us.”
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Coloring outside the lines

Sarah Murr exudes humor and passion when she talks about arts education and the importance of developing creative minds that
will one day become the inventors and-inntvatars who will drive the growth of business.

As Boeing's Global Corporate Citizenship community investor responsible for corporale giving 1o the arts in Southern California,
Murr is considered a dedicated arfs education advocate and was recently recognized by the Orange County Music and Aris
Administrators for "Quistanding Contributions te Education” from the Orange County Board of Education.

"As an active board member of the California Afliance for Arts Education, she has spoken-eloquently about the need for graduates of
public schools to build their creative skills in-order to-meet the job force requirements of the future ® according to-the nomination.

“We know that emplovers are lpoking for new recruits who are creative prodlem solvers,
innovative thinkers, confident communicators and collsborators. The arts provide all of that
and muore,”
~Sarah Murr, Boeing's Globat Corporate Citizenship community investor responsible for
corporate giving to the arts in Southern California,

Murr is only one of 75 Boeing community investors around the globe who are responsible for corporate giving infive interdependent
community focus areas: arts and culture, aducation, environment, civic awarensss and health and human services. Like her
colleagues, Murr compleles a thorough community needs assessment before determining whether an arganization will receive
Boeing grant funds. Requests are reviewed and approved annually.

For over 30 years, cuts in education have led 10 the disappearance of the arts in the public schools. "It's not surprising then that
creativity is on the decline. While 1Q continues 1o increase with each generation, creativity scores are decreasing. iBM's annuat
survey of 1,500 CEDs identified creativity as the number one leadership competency of the fulure.” said Angel Ysaguirre, strategy
director for Global Corporate Citizenship.
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oday, as a result of Murr's hands-on role, Boeing

upports programs in Los Angeles County and Orange Sugpating
punty that do more than just provide financial support. ot Indidies
goth Arts for All in Los Angeles County and Arts g :
dvantage in Orange County are strategic arts-education ‘f
nitiatives, which help districts bisild policies and strategic i o )
nd implementation pians, provide professional . ,&;ﬁ;‘.’,ﬁf«:’;ff;’;.‘“w“
eveloprent for teachers and administrators, and § g e o s e s
evelops curriculum in all four arts disciplines. Arts for All o B i '
as been implemeanted in 43 of 81 Los Angeles County
chool districts representing marte than 500,000 students. Arts Advantage has been implemented in 15 of 28 school districts

representing nearly 350,000 students in Orange County.

n 2001, Los Angeles school districts wers surveyed 1o obtain baseline data on arts education in their district. Most districts, 53
hercent, reported they had no written plan for implementing arts education. And while 45 pergent did report they had written plans,
farts education was not baing implemented across the district in-4 systematic manner, Murr explained.

‘In Orange County, 38 percent of the districts had policies on the pravision of arts education and 33 percant had written plans to
implemaent arts education,” she said.

n addition to providing suippon to aliow schaol districts to develop ars curricula and train art teachsrs, "Advotacy s also a key
alement of each initialive* Mure said. "Large- scale change will never take place if parents and community jeaders do not take
pwnership of ensuring that the-arts afe in their children's sehools, Our finanicial support has allowed the formation of Community
Advocacy Teams, which include all community stakehoiders, district personnel, business, parents, arts nonprofits and community
eaders. These teams develap advocacy plans that support the individuat needs of the district”

“The success of these programs will result in improving the lives of the students who participate by helping them bulld their creative
capacity.” Murr added. "We know that employers are fooking for new recruits who are creative problem solvers, innovative thinkers,
sonfident comminicators and coligborators. The aris provide all of that and more.”
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'Going Lean’ yieids a !ctyfef California food bank

i's inconceivable to think that in America, the land of plenty, people are going hungry — even maore inconceivable to learn that it's
happening in Orange County, Calif; one of the most affluent locales in the nation.

Sadly, if's true. The-demand for food assistance has increased by an average of 35 percent in just the past year in Orange County.
The most vuinerable are senior citizens, children and the working poor.

Boeing has a long history of reaching out to organizations hat offer food assistance. In Orange County, the company's Global
Corporate Citizenship team has worked with the Second Harvest Food Bank for many years. When it came time recently to evaluate
the nonprofit's neads and how best to address them, Boeing Heath & Human Services Community investor Kevin Ober and Food
Bank Executive Director Joe Schoeningh applied Lean principies to figure out how to maximize Boeing's cantribution,

“We could have taken the easy route and used the funding for another truck, but we
wanted to kick it up a notch and be a litlle more creative in how we applied the funding.”
~Joe Sehoeningh, Food Bank executive director.

"“We looked at the support we've provided in the past, what the organization's needs are now, and bramstormed on how best to mest
them,” Ober explained.

“We could have laken the easy route and used the funding for another truck,” Schoeningh continued, referring to the fiset of pickup
and delivery trucks that are the backbone of Second Harvest's food relief efforts. "But we wanted to kick it up a notch and be a little
more creative in how we applied the funding.”

The solution was teaming with Bank of America, also a lorig-timé corporate supporter of the food bank, to leverage the funds for
greater benefit. After careful study, Second Harvest used the dollars to purchase routing software that will enable mare effective
management of the fleet.

The UPS Roadnet Logistics™ system features routing software {hat offers significant benefits. The software connects directiy to the
food bank's existing receiving and distributing program and automatically updates it, maximizing staff effectivensss. it saves the
transportation manager about an hour a day in planning routes and responding to traffic situations. On the driver side, it enables the
driver to electronically enter pick-up, delivery and location information using a hand-held device akin to a cell phone, saving time at
each stop.
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Driver Charles Gideon is absolutely delighted with the results, "' saving as mmuch as 30 minutes every day,” semarks this California
commuter whose drive has gotten easier, thanks to Boeing, Gideon adds that he's been able to add up to three additional stops to
his route. "For programs like Fresh Rescue, where the food is picked up and pit on the table the same day, that's fantastic”

Todate, Second Harvest has seen a 70 percent increase in the nurmber of daily pick-ups and deliveres per route thanks to the new
food pick-up and delivery system If's aiso heiped the organization boost the number of agencies thal receive deliveries from 52 in
2008 10 80 today

ii's estimated that the UPS software couid allow Second Harvest o distribute as much as 150,000 additional pounds of food in its
first year of operation, making this another example where ‘going Lean’ is'helping a ot — halping ta provide more food more
Fﬁeetfveiy ta those who need it the most,” said Ober.
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Convening community partners
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Finding a way: Boeing, community partners "lead and
learn’ at California forum
They came from near and far — officials représenting schoo! districts, state and local government agencias, nonprofits and

sducational institutions — the gamut of community arganizations with which the Bosing Global Corporate Citizenship team in
Lalifornia interacts throughout the year.

More than 150 representatives from across the state gathered in Long Beach Noy. 16 for the California GCC team's first community
partner convening. The primary audience was the nonprofit organizations who have received investment funding from the company,
but other community stakeholders such as local government agencies also wera invited to attend.

The intent was simple: to build better partnerships. Or, as the theme of the forum suctinctly stated, to fead and learn from each
other.

1 was inspired (o ses how far-reaching Boeing's philanthrony 1$ In the community, We feel
grateful to e part of the Boeing community and are more excited than ever Lo ¢ontinue w
work with gl of our existing partners and the ones we met at the forum.”

—Eriry Ross of City Year, g national youth service srganization.

*We wanied {o educate our stakehokders about Boeing,” said Jim Herr, senior manager, Global Corporate Citizenship. "it's importent
that the nonprofits with whom we invest retognize that we're in a partnership and must work together to manage our resources
strategicaily ™

The day began with an overview of the Boeing footprint in California, presented by Boeing Regional Executive Nan Bouchard.
Providing the state-wide perspective was Brad Kemp, director of regional research for consulting group Beacon Economics. A panal
discussion wrapped up the first half of the day, featuring subject matter experts in political analysis as well as the nonprofit and
business communities.

The Boeing GCC team then spent the remainder of the forum in breakout sessions with representatives for the nonprofits inthe
GCC strategis focus areas {arts & culture, civic, education, environment, and health and human services.).

Having bagun to percolate in the morning, one of the most rewarding and productive aspects of the forum came into full bloom
during the breakouts. These were the opportunities not only fo connect with peers in the same field, but also to cross-polfinate and
learn about new areas of community engagement and potential new connections.

“One of the most valuable putsomes of the convening was the opportunity to meet colleagues, perhaps for the first time, who are

working in the same field and to explore areas of collaboration that will help us increase our capacily to meet our goals,” observed
Bruce Saifo, executive director of the LA Conservation Corps, which works with at-risk young aduits and school-aged youth.

http://www . boeing.com/companyoffices/aboutus/community/2010 _report/communities. himl 1242172010
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‘Togather. we can achieve significant change ™

rin Ross of City Year, a national youth service
prganization, shared the same sentiment.

t was inspired to see how farreaching Boging's
shilanthropy is in the community,” commented Ross. "We
eel grateful to be part of the Boeing community and are
&ore excited than ever to continue to work with all 6f our
xisting partners and the ones we met at the forum.”

Feedback from the paticipants has been universaily
bositive, with a strong interest expressed in continuing the
pbractice.

“The 2010 Boeing Grantee Convening was a wonderful
sharing of information,” said Dan Chernow Ed.D,,
xecutive director, UCLA School Management Program,
nonptofit school reform initiative, "Whereas usually
enerous grants are given and supportive work is
undertaken, this was a unique opportunity for
brganizations to share with one another their
secomplishments. Every aspect of this convening
hrovided for information, dialogue and learning.”

Saito agreed. "Al next year's convening, it wouid:be great
o have maore time and a greater focus on the breakout
Lessions and grantees,” he concluded,

Rogiohat B
COTReR A
f the Boemnyg
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{o Australla, volynterrs weed aod planl 3 Bigh sshool's new Boeing Gargen

One fine day
It was a "One Boeing” Kind of day

{n communities on three continents, more than 1,600 Boeing employees, their families and friends volunteered thelr personal time
and skilis to touch lives at schools, workplaces, homes and even homeless shelters during the company's first Global Day of Service
an July 17,

"Employees from across the enterprise came ipgether on the sama day for a common purpose, and thay touched the lives of people
around the world," said Patrice Mingo, Boeing director of strategic employee programs. The success of the global event exceeded
oxpectations, she said. ’

YEmployvess from aoross the enterprise came together on the same day for a common
purpese, and they touched the lves of peosle around the world.”
~Patrige Mingo, Bosing director of strategic employee programs,

Timed to commemorate the founding of The Boeing Company on July 15, 1818, the new, signature event put an exclamation point
on Boeing's evolving volunteer program, which was launched by the Employee Volunteer Councit and Global Corporate Cilizenship
One fine day earlier this vear. The purpose is to connect emplioyes volunteers wotldwide and maximize their positive impact in
communities.

Beyond the six pilol Global Day of Services sites, other Boeing employees also participated. In Kansas, for example, volunteers
gathered at the Wichita Art Musaum to educate the public aboit the arts. They helpad operale an ad studio for kids and hosted an
ice cream social that drew 1,200 altendees.

Here's a brief lpok at what was accomplished at those six sites:

in St. Louis, more than 200 Boeing voluntesrs worked with nonprofit Rebuiiding Together to repair houses, The teams poured
concrate, replaced porch columns, painted, redid siding, cleaned up yards and much more {0 help poor, disabled and eiderly
homeowners continue to live independently.

"This was my first leap into volunteer work of any kind, and it was a little overwhelming at times, but it was worth avery moment,”
said Shanan Smith, a Lean+ facilitator who helped lead 74 Engineering, Operations & Technology employees that day

"Watching people come together and bring their knowledge and abilities 1o lift the burdens of homeowners in need was an
experience beyond words,” Smith added.

http://www . boeing.com/companyoffices/aboutus/community/2010_report/give_back htmi 2242010
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kn Korea, 15 volunteers, mcluding Boeing Defense, Space & Securily jeaders, smpioyees and their families, prepared and served
meals 10 nearly 170 people atthe Rise Again Center, a hamelsss shelter in Seoul.

in Japan, employess chose to work at Tokyo Shure, which is celebrating 25 years of providing alternative schooting for children and
voung people. The volunteers heiped students and staff decorate the schodl withy hand made sigris and origami for a fundraiser
marking the anniversary.

in Washington state, neddy 800 voluntesrs; manty from Boeihy Commercial Airplanes, partnered with Habitat for Hurnanity to build
12 homes at six construction sites across thres counties. Other teams helped paint and clean up Puget Sound schools and child
rafe centers.

in Southern California, more than 450 Boeing volunteers removed invagive vegetation and trash m'ﬁetp maintain the natural
habitat of local wetlands argas.

The leams includad members of the Clean & Green Crew, part of the LA Conservation Corps' Young Aduit Corps. These are at-risk
students who gain job skills training, education and experience working on canservation and service projects:

Together, the volurteers repaired 4,800 square feet (450 square meters) of decomposed granite trail path and removed 5 acres (2
‘hectares) of invasive species that included a 700-pound {320-kilogram} palm tree. They also gotrid of nearly 12 tons (11 metric tons)
oof rash. '

in Australia, employees joined with membars of the Brisbang, Queéensiand, sommuynity {o help improve the grounds for Balmoral -
State High School.

'The neighbors around the schoo! all came out 1o see what was going on and were pleased 1o see Boeing's invo;vemeht," said
Hames Baker, who led the Australian svent. “They even suggested wé might like to do their gardens”

tipi/www.boeing.com/companyoffices/aboutus/community/2010_reporvgive back.bhuml 1372172040
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PARTNERING WiTH DTHERS

Partnering with schools

Migshie schou! students i the Taramio provinge of Haly use Bhoratory eguigment and other touis during dn inferagiive workshon thgt
helgs thent igarn how o srotect the gnvivonment,

Environmental lessons in the classroom

From italy to Japan and elsewhere across the globe, Boeing empinyees are partnering with community-based organizations to help
address the challenges facing the world's ecosystem.

Boeing pariners with communities to invest projects related to climate change, altarnative energy and recycling that pionegr new
technotogies and environmentally progressive solutions. One of the ways Boging reaches communities is through educating young
people on injtiatives that encourage support for snvironmental programs that pravide students the knowledge and tools fo create
positive change gnd make a difference in their communities.

in Southern California, students and Boeing employees are working together-to repiace shade structures that were destroyed by a
devastating wild fire almost two years ago at the Inside the Outdoors' headguarters in Silverado, Calif. Students are teamed with
Boeing employees 1o create a design, establish a budget and identify building materials for the new shade structures. The project
not only benefits the students, but Boeing employees get to develop theirlegdership skills as mentors and leaders.

*jush as employvess mastered Impossihie’ challenges ke supersonic flight, steaith, space
exploration and super-efficlent composite airplanes, now wea must focus cur spirit of
innovation and our resources on reducing greenhouse-gas emissions i our produdcts and
operations.”

----- Jim MoNerney, Chairman, President and CEQ, The 8oeing Company

“The project builds science, technology, engineering and math skills and inspires students to pursue careers in engineering and
science, while empowering them to be leaders through teamwaork and volunteerism,” said Jim Herr, Boeing GCC manager in
California. In addition, as part of a "From Science to Stewardship” grant that Boeing provides, students and their teachers from
around Southern California learn firsthand about environmental stewardship in a natural education setting and will benefit from
the structures made through this voluntesr effort.

Schoolchildren in-the Province of Taranto in ltaly's Pugiia region are learning at a young age what if means to protect the
environment because of an ongoing parinership between Boeing and industry patftner Alenia Aeronautica,

The objective of the program "Natural...menie scuola: educazione ambientale e tecnologia,” is to build children’s awareness of the

importance of environmental sustainability — increasing their understanding of how everyday behaviors can have an impact on
anvironmental protection.

http://www boeing.com/companyoffices/aboutus/community/2010_report/alenia.htmi 12/21/2010
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The program has received support from the offices of the
Ministry of Education Regional Schoot Office for Puglia,
ihe Regional Ministty of the Environment Center for
Environmental Education, the municipalities of Grottaglie
and Monteiasi and from the United Nations Educational,
Scientific-and Cuitural Qrganization (UNESCO}.

Since i was introduced in 2008, the program has reached
more than 13,000 students from 38 middie schoois.
During the first phase, students produced 125 projects in
a competition entitled "Sustainable tdea.” in which they
were challenged to create a road map that effectively
identified and addressed the gritical issues confronting the
environment.

Recently, students al five schools from the Puglia region
were recognized for producing innovative videos as part
of a "Let's make ideas fly” competition. The videos
illustrated the students’ ideas about achieving a
sustainable world and were judged on'originality,
collaboration and potential effectiveness of their ideas.
The winners in both competitions participated in a tour of
the Alenia Groltaglie Composite piant in ltaly, where
fselage sections for the 787 Dreamtiner are produced.

"Boeing is proud to foster respect for the environment and
encourage positive behaviors that wiil help protect it," said
Rinaldo Petrignani, president of Boeing Haly. "The
students will play & relevant role in raising awareness on
environmental issues in their local communities.”

in Japan, Boeing employees and others worked afongside
school chikiren fo plant 180 saplings on the barren
mountainsides of Ashio, north-of Tokya. The activity
supported a Global Corporate Citizenship grant to
Growing Green, a nonprofit that is dedicated to restoring
the area's woodlands.

Turgut "TCY Cakiraga, & Boging srgpnesr, wiods wi
Ortega, From the Orange County Dapariment of £ s AL
program, bo bl picrs tables of Rancho Sonads for 15 mud
seince sehnch

"Reforestation Is only part of what we are ali rying to
achiave; we are also raising awareness of the importance
of good snvironmental stewardship,” said Mike Denton,
prasident of Bosing Japan:

Across-Japan, Boeing employees are involved in other
awareness-building projects. Bosing employees and
students from-an aiternative school, which-is also a GCC
grant recipient, planted a varisty of irees in an area that's
been devastated by toxic gas emissions from a 19th
century copper mine.

On the Nagoya coast, smployees of Boeing Japan and
Mitsubishi Heavy (ndustries, Boeing's Nagoya-based
industrial partner, periodically volunteer to help clean up the
Fujimae Tida! Fiats. Fujimae Higata Mamoru Kai is a local
organization dedicated to the protection of the Fujimae
Tidat Flats. The flats are recognized by the Ramsar
Convention on Wetlands as internationally important
because they gre Japan's biggest stopover for migratory
birds. '

in 8pain, students from Madrid Base Schoo! participated in
a contest to design a new visitors' guide for the Cabaferos
National Park. The project is part of a program called
“Overflying Cabafieros,” conducted in partnership with
Cooperacién internacionat. A team of environmental

hitpe/Awww boeing. com/companyofficesfaboutusfcommunity/2010_report/alenia.himl 122172010
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kducators led the winners, ages 10 1o 12, on a tour of the
nark to explore and observe.

N a separate project hear Madfid. Boeing partnéfed with thie nohprofil AFANIAS to develop the Botanicat Garden and Environmentai
Schaool in-Cobefa that will serve chiltren and young adults with leaming disabilities,

'The Botanical Garden offers an ideal platform to organize educational workshops:with disabled and nondisabled students in the
Madrid region,” said Pedro Argieties. president of Boeing Spain. "It not only suppofts the conservation of native plants; but it also
promotes a change in the perception of the role played by people with disabilities in our sociaty”

htpifwww, boeing.comicompanyotfices/aboutus/community 2010 repori/aleniabiumi 12/2172010
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Helping students and teachers soar

The dream of fiight. For many people it just remains a dream. But for hundreds of students worldwide, those dreams are taking off
and becoming reality.

“} want to become an engineer and design the mostinnovative and efficient aircraft of the future,” said Gao Xin, a fith-grade student
from Beljing Second Experimental Primary School.

Gao is one of many young people who have participated in “Soaring with Your Dream,” a technology and engineering-oriented
program faunched in 2008 to build sustainable growth and ericourage the study of science and technical subjects in Chinese
schools,

*The ‘Soaring with Your Dream’ program is an example of
an edugational initiative that contributes 1o bullding a future
waork force for a sustainable economy in China and
supports teachers o help students meet future challenges,”
said David Wang, president of Boging China.

Soaring with Your Dream inspires teachers and elementary
school students about the science of aviation while
cultivating the future talent of China ~— a fast-growing
market that makes up almost one-fifth of the world's air
travel. During the program's first year, teachers from more
than 100 schopls in the Beljing area were {rained in basic
aviation principles and more than 20,000 aviation textbooks
and 10,000 girplane model kits were distributed to 100
alementary schools. in 2010, Boeing expanded Soaring
with Your Dream fo 150 schools to reach more teachers
and-schooi children on the outskints of Beijing. Additionally,
topics such as protecting the environment and reducing
carpon emissions were included in the training program.
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0On the other side of the globe in the United Kingdom,
Yateley School student Grace Roaf proudly said,
“engineering as a whole is so interesting to me and I'm
starting to love it more-and more.”

The Yatejey School is leading 2 small group of schoots under the UK Schools Build a Plane challenge, an ambitious program that
challenges students between the ages of 14 and 18 to build, fly and the help sell a light aircraft. In dune 2009, more than 20 Yateley

http://www.boeing.com/companyoffices/aboutus/community/2010_report/students_soar.htrl 12/21/2010
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sludents began building 2 single-sngine two-seat RANS S-5 Coyote from stant to finish. Following months of hard work, the first fiight
s expected o take placs in December 2010 folfowing final inspections and flight certifications.

CThis exoling profect directly engages youny people and thelr teachers with the practica
glemerits of stiencg, tegnnsiogy, engimesning and math in & fun and mapiring way.®
~Roger Bone, president of Boeing UK

We ars very excited to be involved in the project, said Yateley School Science Teacher Caroling Uttley. *itis extremaly important o
Jind new ways 1o inspire the next generation of pilots, engineers and scientists ”

Launched in 2008 by Boeing and the Royal Aercnautical Society, the U.K, Schools Build a Plane program aims to providé young
beople with hands-on experience about engineering and building aircraft. Along the way, students and teachers learn scientific and
Enginesring principles behind flight irv addition o project management and problem-solving skiils.

Throughout the airplane build, Boeing experts and Royal Aeronautical Society members provide training for educators and act ina
merntoring capacity to students. As with all aviation projects, the program includes a commercial focus with winning schoois,
marketing and selling the aircraft they buiid.

‘This exciting project directly engages young people and their teachers with the practical elements of science, technology,
pngineenng and math in a fun and-inspiring way,” said Roger Bone, presidant of Boeing U.K. -

12008, Boeing directed about $55 million towards education programs worldwide to enhance young people’s interest in.science,
fechnology, engineering and mathematics and to prepare the future work force for tomorrow's jobs and targers.

°
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Boeing and the environment LT e REY ISR YES

Creating a better tomorrow

Boeing recognizes the importance of protecting our ecosystem. That is why we are unleashing the expertise of Boeing employses to
design enviranmentally progressive products, research cleaner fuels, enhance the global air traffic system to reduce the carbon
footprint of air travel, and expand into new markets where Bosing technologies show tremendous promise.

improving the Supply Chain’s Environmental Performance

Our life cycle approach to the environment starts with our globai supply chain. In 2010, Bosing employees led more than 400
workshops educating suppliers about ways to reduce emissions-and cut back on the amount of materials sent to lfandfills.

We've introduced new contracting provisions establishing suppliers’ environmental initiatives as 4 key factor in doing business with
Boeing. The next step is to'work with other major aerospace companies {o establish a recognized environmental standard for our -
giobal supply base.

Achieving Aggressive Internal Targets

Boeing employees, using Lean+ tools, are developing innovative ways to mest aggressive ervironmental targets inside our own
facilities. These efforts are delivering results. At our major U.8. facilities between 2002 and 2008, we reduced CO2 emissions by 31
percent, energy consumption by 32 percent and hazardous-waste generation by 38 percent on a revenue-adjustad basis. We
reduced water consumption by 43 parcent on a revenue-adjusted basis, and earier this year set a challenging target tv continue this
progress.

innovative Solutions

Operation of Boeing products represents our biggest potential impact on the environment and our greatest opportunity for a positive
change. Commercial aviation accounts for two percent of man-made greenhouse gas emissions, and ogr industry is addressing this
issue with credible actions.

Aerospace was the only industry to present a clear plan to the United Nations Climate Change Conference. We called for global
guideiings placing tough fuel-efficiency standards on new airplane designs, improvements in the global air raffic control system fo
cut air travel-related CO2 emissions by 12 percent, and continued efforts to commercialize sustainable biofuels — all with the sim of
achieving carbon-neutral growth across the industry by 2020,

Since December 2009, two new Boeing jetliners — the 747-8 and the 787 — have entered flight test. Both alrplanes will consume

http://www boeing.com/companyoffices/aboutus/community/2010_report/environment.html 12/2172010
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ess fuel and produce a smaller carbon foatprint than the jetliners they replace. Boeing has tested enhanced air traffic control
_ bysterns at major alrports in Australia, Europe and North Amercs If these innovations were adopled worldwide, airlines would
Jedugce annual emissions by millions of tons, Thatis why we continue to urge governments to update aging air traffic control-
bystemns.

Together with leading researchers and industries, Boeing smployees arg advancing ways to develop sustainable bisfusls made from
nigae ang other feadstocks that reduce emissions over their life cycle withaut competing with food crops for land or watet. In e past
two years, seven customers — five aidines. the U.S. Navy and the U8 Arr Force — have flown Boging airplanes powered by
Bustainable fusls

Applying innavations designed to mest complex national security challenges, Boeing is working with the U.S. Depariment of
Energy’s Power Ulilities to provide smart grid fechnology to improve the efficiency and security of pawer distribution systems
End-of-Service Recycling and Recovery

W beliave that when our products reach the end of their useful lives, they still can provide value. That is why Bosing helped bring
ogether 11 companies to form the Aircraft Fleet Recycling Association

This group has grown t0 42 membars that, combined, have efficiently recycled more than 7,000 commercial and military aircraft.
fhese are just a few ways Boeing is applying our technical leatership 1o enhance environmental performance across our industry.
We recognize that this is the start of g long jourmey. We also balieve the innovative spirit that helped us conquer seemingly
mpossible chalienges, such as landing on the moon, will help us pionear new technolegies to address environmentat issues and
Enable people around the world 1o cantinue o grow and prosper,

For mofe infarmation, please see Bosing's 2044 Suviranmant Baoony,

htep//www boging. com/companyoffices/aboutus/community/2010_report/environment html 12/21/2010



Boeing: Corporate Citiz&nship Report Page 1 of 3

ﬁ&?% ﬁg% {:3’333{%3‘@;‘} IMPACTING KEY ISSUES

Srodents at Save the Childran use 8 computer center that s supported by Boging.

New begmmngs
Since 2008, Boeing has provided community support through charifable donations as well as in-kind volunteer services to Save the

Chiidren India {STCI), a nenprofit that began in 1881, STCI works to help empower children, adolescent girls and women through its
various education, health and vocational training programs.

in 2004, STCI launched an ambitious project in Deihi and began operations aimed at reaching more than 100,000 peopie inthe
oldest village in Delhi— Sarai Kale Khan Viliage.

Boeing india, through its Global Corporate Cllizenship funding, helped establish in partnership with STCI a multiyear, scalable
program, aligned with a focus on tealth and hurman services and education. The funds helped expand the ﬁatwadl prasehoot
program, a vocational training program and established an anti-trafficking program.

*The much needed services that STCI provides like many other similar programs that Boeing supports around the globe, are helping
the world's most vuinerable residents — women:and children — o a new beginning and a chance to make a difference in their
communities,” said Anne Roosevelt, vice president; Global Corporate Citizenship.

Two reasons that Boeing India supports.the nonprofit are its grassroots presence and its commitment to educate people and
reintegrate them into society; Roosevelt said,

STCI's anti-trafficking program uses grassroots penetration in local communities for early intervention — that is, before chilldren are
sold — and also to rescue trafficked children. Boeing funding has provided STC! with the ability to train community resources in
various disciplines, Including post-rescue therapy and re-integration into. the community. 8TC) can now reach out to over 400
children, adolescent girls and women directly and an gdditional 200 people every month indirectly.

Boeing india assists STCI in nonmonetary ways as well, participating in various festival celebrations, holiday events, and visits with
friends and family. STC! has also been invited 16 the Boeing Delhi office to display and selt holiday wares and gifts made by
participants in the vocational program.

Boeing support also means that 5TCI can take children and girls on educational trips both within and outside the city, providing
experiential iearning while increasing the confidence and independence of the students, most of whom would otherwise not be
allowed to step out of their houses.

STC! has aiso been abie 10 expand the types of activities offered. They have organized more sports aclivities, competitions, visits to
organizations, professional institutes, training programs for staff and students, and heaith programs that teach practical

£
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impiementation of the education provided at the center.

The results of STCI's efforts and dedication are clearly
evident:

-

Follow-up is mandatory for children who have

& student parforms during the 5id Lt

Kian Villags, New

Four girls who dropped out of school have
pursued higher education and have plans to
continue studies through coliege.

100 percent of the children from Balwadi
(preschool education program) have been
admitted into elementary school.

graduated from STCi programs-until they
complete their primary education. More than 85%
of the children from STCP's 8chool Dropout
Education and Mainstreaming program have been
admitted to mainstream schools and are
monitored for continuation of studies.

Annually, six to eight girls (illiterate and/or
dropouts) receive sponsorships for school ;’jjz"‘j”
education, and 20 are given basic education in

STCl's center.

Page2 of' 3

SHOTTO: BAVE THE (nltDREN INIHA

eiration at STOTS Sara Kale

More than 45 children who are on the verge of dropping out from school receive academic assistance.

Every year 80 girls receive vocational training in tailoring, 40 in beauty parior ‘services, 40 in embroidery; 40 in painting,

http://www boeing.com/companyoffices/aboutus/community/2010_report/save_children htmi 1272172010
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B0 in Mehndi (henna) application and 60 in the nutritious cooking program. These girls have reported that they are now
able {o earn and save money through the skills they learm.

= 80 illiterate women receive basic education every year.

# Six girls joined the National instifute of Information Technology training program in retail showrooms of companies such
4s Rellahce Fresh and Tata Indicom,

fp:/www. boeing.com/companyoffices/aboutus/community/2010_report/save_children himl 12/2172010
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Hoong funding s belping The Naturg Conservancy deveiby strategies By reduce river sedimentabion in ths Missous Ozaris

Protecting waterways in Puget Sound and the Ozarks

From the Pacific Northwest and Ozark Mountains in Missouri, Boging through its Global Corporate Citizenship organization is
teaming with The Nature Conservancy to protect ecologically important waterways from the most challenging and immediate
conservation threats.

In the Puget Sound area of Washington state, local marine ecosystems have begun showing signs of decline, including reduced fish
populations, degraded or destroyed habitats and compromised water quality. At the same time, the Sound is facing increasing
demand as more people move to the coast and new lechnologies emerge such as marine renewable energy.

The Nature Gonservancy, through a $150,000 Boeing grant, has taunched a public policy program that will heipy determine how
Puget Sound and other areas can be used sustainably and protected from furiher harm. Through its GCC organization, Boeing
invests in community-based programs around the globe that both educate citizens and help protect and restore criticat natural
assels and habitats. .

“Crnie of the goals of the Nature Conservancy is to protect waterways that are so vital to
the ecosysterm and our local community ”
—Mary Armistrong, vice prasident of Environment, Health and Safety, and a member of the
Nature Conservancy's Internationat Leadership Councit

The two-year Coastal and Marine Spatial Planning (CMSP) project will use compiled bisdiversity data to develop interactive maps
that aliow for better management decisions when dealing with these areas.

"One of the goals of the Nature Conservancy is 1o protect waterways that are so vital to the ecosystem and our local community,”
explained Mary Armstrong, vice president of Environment, Health and Safety, and a member of the Nature Consarvancy's
internationai Leadership Council. "We're taking action to better equip Washington's coastal communities to reduce théir impact on
ogean ecosystems and protect the resoutce base that supports our economies.”

According to GCC's Shyla Miller, the CMSP project will banefit from the involverent of Boeing Technical Fellows, technical experis
from sites around Seatlle who will help faclitate the information fiow between the agencies invoived. "Having the Fellows invalved
should ensure that biodiversity data are being shared batween the Conservancy and national or state organizations such as the
Northwest Association of Networked Ocean Observing Sytems (NANOOS) and the Washington and Oregon departments of
Ecology, " said Miller, a GCC global community investing specialist.

Restoring water quaiity is also the focus of the Nature Conservancy's efforts in the Missourt Ozarks. Boeing has invested nearly
$400,000 to help the Conservancy develop and implement strategies in the Ozarks region to reduce river sedimentation caused by

http://www boeing.com/companyoftices/aboutus/community/2010_report/protect_ecosystem.html 1272172010
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rural road construction, farming, ranching and forestry
practices.

With more than 3,407 miles of streels, county and private
roads unpaved in the area, the influx of sediment from
road construction and maintenance threatens waler
quality at an increasing rate. "With Boeing's support, the
Conservancy has been able to use remote sensing tools
c help identify those roads that intersect rivers, run in
glreambeds or are located on riverbank siopes,”
explained Doug Ladd, director of Conservation Science
for the Conservancy's Missouri office.

"Wa then plan to partner with local agencies to explore
road management strategies that mitigate damage to
regional freshwater arsas iike the Current River," Ladd
added.

The Conservancy also is using remote sensing to identify
Farm and ranch operations that have highest impact in the
watershed so it can create alternative, affordable
solutions with local farmers and farm bureaus to alleviate
iver sedimentation and contamination. Tre Pugel Sound res of Washinglon s
"To protect Ozarks rivers, we must consetve the rolling #ppartant waterudys thal The Nature

woodiands that anchor their watersheds,” Ladd said. profect theough 2 Boeing grant

"Boeing funds have been essential for Conservancy work fo manage priority forest projects, monitor key lands and build a cuiture of
sustainable forestry through grograms involving private landowners and communities.”

With data that covers two million acres of the Current River watershed, the Conservancy is able 1o target key watershed lands and
then work with communities to develop strategies for managing forests so they can sustain both the local economy and the 35
Hlobally unique species.
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Early birds

Learning in the early years helps prepare kids for school—and life

Warking together o accomplish tasks and creating effective learning habits are skills that serve people well from the sarfiest days of
schoo! and throughout a carger.

That's why Boeing’s support for lifefong isaming efforts includes programs that help children well before they set foot in a classroom.
Childhood development specialists and educators have come o recognize how crucial those early years are for future success.

“Really, the first three years of life is when all the brain development happens—when you lgam and develap things like trust,
relationships and learning habits,” said HyeSook Chung, Early Care and Education Program officer for the Washington (.C.) Area
Women's Foundation, which receives support from Boeing.

“This ensures that children aren't watching TV alone but rather the adults in their lives are
engaged n helping nurture thelr natural creativity, curiosity and exploration.”
- Joyee Walters, Education and Workforce Initiatives, Global Corporate Citizenship.

Making sure children are ready to learn by the time they reach kindergarten requires plenty of help from any parent. For families
facing financial difficulties or other added chatlenges, having the time or skills to do that can be doubly tough. Joyce Walters, who
directs Education and Workforce Initiatives for Boging Global Corporate Citizenship, said that's why Boeing has turned its focus
toward early education efforts in the past eight years.

*8o many ¢hildren are showing up one, two, three years behind their peers when they are starting kindergarten,” Walters said. "We

wanted to address that issue by providing support for parents and others who are caring for young children, so they can maximize
the learning opportunities in the early years to help get Kids ready for schoo! and for life.”

Small screen, big impact
Perhaps the most visible symbo! of Boeing's commitment o helping young children leam is its support of *Sid the Science Kid.” an

hitp:/7www.boeing.com/companyoftices/aboutus/community/2010_report/early _start.html 1202172010
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animated series starring Sid, a preschooler who possesses a great helping of the natural enthusiasm for fsarming.

“8id the Science Kid" launched in fall 2008 on PBS television stations actoss the United States. Boeing is one of two major
supporters of the program, which is produced by KCET-TV in Los Angeles and The Jim Henson Co.
— N

"The show is a science-readiness program for preschoolers S e %
and Kindergartners that celebrates the natural curiosity of »
that age range and gets them excited about science and
science leaming,” said Lisa Henson, chisf executive officer
of The Jim Henson Co, "We were very excited that
immediately upon launch, this new show connected
strongly with kids. We have had excellent ratings and good
feadback from both parents and kids.”

Hanson said the show's elements, which include live-action
segments with real kids at school doing simple
experiments, are designed fo reinforce that science can be
understandable for young children—and their parents, who
themselves may not aiways feel knowledgeable about
science That ability of the show o engage parents and
caregivers is the main reason Boeing is-sponsoring the
program, Walters said.

*This ensures that children aren’t watching TV alone but
rather the adulfs in their lives are engaged in halping
nurture their natural creativity, guriosity and exploration,”
Watters saiid “The research indicates adulls who watch the 1 apie eary oa:
show with young children were more confident with sciencé  cayme.

content and reported increased comfort and interest in

engaging in science activities with their pre-school-aged children.”

g, BeEing Suppity P TRl 1he Bolenoe Kt TV

The series already s aidng around the world in countries including Mexico, Brazil-and Canada, with more internationai premieres
expected in the next year,

Additionally, PBS affiliates are leading workshops that expand on the show's curficuiumn—Preschoo! Pathways to Science—ifor
parents, caregivers and preschoo! educators around the United States
?’mmﬁténg system change

Boeing GCC aiso is backing local programs that aim fo-spark learning in young childfen. One example is the Early Care and
Education Funders Collaborative in the greater Washington, D.C., area.

In 2008, Boging, PNC Bank and a number of charitable foundations dedicated a multimillion-doliar fund fo improve early childhood
education-in the region around the U8, capital. The collaborative fund is managed by the Washington Area Women's Foundation.

“Innovative and creative leadership 1s critical to any fleld, including sarly lparming.” —Nora
Mareno Cargie, director of Boeing Global Corporate Citizenship programs, Chicago

With the new fund, 40 percentof Bosing's 2008 charitable giving in the Washington, D.C., area was focused on early aducation
efforts, up from 12 percent twa years earlied. That large increase was enough to gel dthers interested in early learning, said Dale
Rainville, Community and Education Relations focal for GCG.

“There was really an opportunity fo bring attention to this,* Rainville said. “So far, in that way, i's worked, but there's much more we
hope to do.”

Chung, of the Washington Area Women's Foundation, said help with early leamning readiness is a big need among low-income
families, especially those headed by single methers. The commitmenit of backers such as Bosing, along with more research into
early learning, helped create momentum o expand such programs, she said,

The Early Caré and Education Funders Collaborative has ambitious goals to improve éarly chitthood education (including increasing
the size and stability of such programs in the Washington, D.G., region) and to help sarly education organizations better use their

resources. It hopes to-encourage systemic changes in early care and education programs to make lasting improvements, Chung
said:

Investing in the future
Campanies ars realizing that such efforts aren'tjust part of being a good corporate citizen. Children who start off on the right foot in
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he early vears of school are more likely to become
promising employees in the next generation, * think that
whole work farce approach has helped industry
nderstand e importance of this,” Chung said.

Around Ghicago, hoime to Bosing's torporate
headguanters, the company is nurturing early education in
several ways. Through GCC, Bosing is building the early
iearning field by supporting the Erikson Institute, a
hational leader in child development,

Boeing also is & lead partner training a new generation of
bxperts in that field through the lilinois Early Childhood
Feliowship, which gives a diverse population of emerging
eaders firsthand experfence in‘sarly childhood advocacy
and related public pelicy through two-year fellowships
with qualified nonprofit organizations in lilinois.

innpvative and creative leadership is critical to any field,
neluding early learning.” said Nora Moreno Cargie,
Hirector of GCC programs in Chicago. *Both the Erikson
nstitute and this fellowship horior the idea that strong _
caders are aritical 1o the success of our children® A grant i Leap weaming Systams foot e Bmployess {
) Funidd of Boemg (HI0ag0 supports the sonusofd griun’
Throegh Sclance progiem—dasigned o ne ty oh
{ % 7] BETE NAMVE 831
CHMTNETIND Wil L t g # 4 RE & rOgraniner gng
: Firghgg Bestems, du i sttty gahisl
alslary.

(Global reach

Boeing's support of early education programs extends ;
ovarseas as well. In Turkey, the company is supporting Sratent of G
the Family-and Child Education Center in Divarbakir.

Located in the nation’s rural southeastern region, the center's preéschool program aims:to improve réadiness for learning math,
iteracy and fanguage skills in.5- and 6-year-olds.

The center also holds mestings with fathers to make them more aware of their role in their children's development. A support
program for mothers foushes on parent-child relationships, nutrition, hygieng and other vital topics.

‘An equal opportunity in education, especially in disadvantaged areas, must be created for all individuai'sf‘ said Greg Pepin.
presidant of Boeing Turkey. “This program strives to accomplish this objective”

Walters added that from the many nations in which Boeing has a presence, igssons can be learned on innovative ways to prepare
children for a fife of learning. “When you nurture children's imagination and curiosity, they can do amazing things.” she said. “And
that's exactly.-what our company is about—-building amazing things that others can only draam about.”

Early learning

Child development experts and educators now recognize that the first six years of a child's ife set the stage for suceess in school
and beyond,

' see tangible business and societal value stemming from educational investments in-early childhood,” said Rick Stephens, senior
vice president of Human Resources and Administration. "Accordingly, Bosing s shifting some of its educational monies fo expand
pur impact inthis area ®

Stephens challenged parents of young children "to take an active role in creating an environment that nurtures learning and
crealivity. Parents ars the key to helping childrén reach their full potential,” he'said

The Institutes forthe Achievement of Human Potential, a noniprofit educational organization, agrees. It tegches parents how to
enhance child development because ifs experience indicates that "parents are the most important teachers that their chitdren will
bver have.”

‘Early learning is a part of our smphasis on lifelong learning, which stars at birth and continues through one's senior years,”
Stephens said. "itis aiso the first step in ensuring that we have a work force that aflows us to remain competitive.

For morg informiation, visit The Institute for the Achisvement of Human Patential online at waw iahg oy
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“Shrinking environmental footprints

Boeing's commitment to its corporate environmental sirategy has prompted support for sharing information and best
practices with suppliers to encourage them to set targets for reducing their own environmental footprints.

“Research shows that if these companies become more competitive and successful in shrinking their environmental
footprints they also help to improve the environment in their local communities,” said Herbert Lust, Global Corporate
Citizenship strategic programs director.

Because smaller companies generally have less money and time ta invest in tools and training, espectally small, minofity-,
veteran- arid women-owned suppliers, Boeing's Global Corporate Citizenship is collaborating with The Natura! Steo. a not-
for-profit organization dedicated to education, advisory work and research in deveioping ways {0 improve their
environmental performance: ~ '

"The Natural Step participants are a community of people working together to learn
from one another.”
~Regina Hauser, executive director of The Natural Step.

Gompanies that have worked with The Natural Step have reduced recruiting costs, improved employee productivity,
increased revenue and even lowered insurance costs, according to Regina Hauser, executive director of The Natural Step.

Boeing has introduced The Natural Step program to some of its suppliers in Oregon and Southern California to encourage
them to sign up for a full 100-Day Natural Step Program that will run through next year.

“Boeing has set some aggressive environmental targets as part of its broader business strategy,” said Steve Mason, senior
manager, Environmental, Health and Safety. “As part of our strategy to meet those objectives, we are starting to share
information and best practices with our suppliers to encourage them to make decisions thal improve their environmenta
performance, Together, we can then leam from one another o help each of us reduce its environmental foolprint.”

As part of this voluntary program, The Natural Step assists each company in setting its own environmental performance

http://www.boeing.com/companyoffices/aboutus/community/2010_report/naiural_step.html 1272172010
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targets that could include reducing energy use, reducing waste, increasing recydiing, or using less water.

carbon footprints - participants share best practices about innovative actions gach business is pursuing.

"The Natural Step participants are a community of people working together to leam from one another.” Hauser said.

n the finat phase, when tangible resulls begin to smerge — such-as reduced dependence on scaree resources or lower

hitp:/fwww.boeing.com/companyoffices/aboutus/community/2010_report/natural_step.html
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