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UNITED STATES

SECURITIES AND EXCHANGE COMMISSION
WASHINGTON, D.C. 20549-4561

DIVISION OF
CORPORATION FINANCE

August 4,2010

Kenneth Blackburn
Senior Counsel
The Procter & Gamble Company
Legal Division
299 E. 6th Street (S 1 0-1 05)

Cincinnati, OH 45202
Re: The Procter & Gamble Company
Incoming letter
dated June 8, 2010
Dear Mr. Blackburn:

This is in regard to your letter dated June 8,2010 concerning the shareholder
proposal submitted to Procter & Gamble by Northstar Asset Management Inc.
Our response is attached to the enclosed photocopy of your correspondence. By doing
this, we avoid having to recite or summarze the facts set fort in the correspondence.
Copies of all of the correspondence also wil be provided to the proponent.
In connection with this matter, your attention is directed to the enclosure, which
sets forth a brief discussion of
the Division's informal procedures regarding shareholder
. proposals.

Sincerely,

Heather L. Maples
Senior Special Counsel

Enclosures
cc: Julie N.W. Goodridge

Northstar Asset Management Inc.

P.O. Box 301840
Boston, MA 02130

August 4,2010

Response of the Offce of Chief Counsel
Division of Corporation Finance
Re: The Procter & Gamble Company

InComing letter dated June 8, 2010

The proposal requests that the board create a comprehensive policy articulating
the company's respect for and commitment to the human right to water.

There appears to be some basis for your view that Procter & Gamble may exclude
the proposal under rule 14a-8(i)(10).. Based on the infoimation you have pres~nted, it

appears that Procter & Gamble's revised water policy compares favorably with the
guidelines of the proposal and that Procter & Gamble has, therefore, substantially
implemented the proposaL. Accordingly, we wil not recommend enforcement action to
the Commission if Procter & Gamble omits the proposal from its proxy materials in
reliance on rule 14a-8(i)(10). In reaching this position, we have not found it necessary to

address the alternative basis for omission upon which Procter & Gamble relies.

Sincerely,

Heather L. Maples
Senior Special Counsel

. DIVlSION OF CORPORATION FINANCE

"INFORM PROCEDURES REGARDING SHAHOLDER PROPOSALS
The Division of COrpration Finance believes that its responsibility with respect to
matters arising under Rule 14a.8 (I7 CFR 240.14a-8j, as with other matters under the proxy
. lles.. is to aid those who must comply with the

rule . by offering informal advice and suggestions

. an 10 deleine;initially, WheÚ1er or not ii .iny be. appmpriale in a Paricnlar matter lo

. .. . . .

rimiend enforcmenl action 10 Uie Commission: In connectiOn wiÚ1 a shaeholder Proposa

.nnder Rue 14a-8, Ú1e Öivision' s sta consider the inomiion fuhed lo ii by Ú1e Company
. .in support of its inteiíon 10 exclUd Ú1e Proposa frm Ú1e Company's proxy malerial;as well

as any informationflshèd by the proponent or. the proponent's representative.
. ..' Although.Rulel4a_8(k) does not require any

communications
fromalleged.
shareholders
(0 theof
. COmmission's staff the staf will always consider information
concerning
violations
. . .. the statutes administçred by the Coinission,including argument as to whether or not acti vi

. propose 10 be taen woUld be víoiative of Ú1e staMe orml" invol vèd. . The recipl by Ú1e staff
ties

. .' of ~uch information, however, should not be constred as changing the staffs informal
proceures

and proxyr~view intöa formal.

or adversar procedure.

It is importt-to note that the staffs and Commission's no-action responses to
Rule 14a-8(j) submissions reflect only informal views. The determinations reached in these no
. action letters do not and, caot adjudicate .the merit.s of a company's position with respect to the
proposal.Ouly a court such as a U.S. District Court can decide whether a company is obligated
to include shareholde'r proposals in its proxy materials. Accordingly a discretionar
de.leinion nol to recmmend 9r tae C..mmíssíonenforceniem acioo, doeS noi.prelude a

proponent, or any shareholder"of a Company, from pursuing any rights he or she may have against
. Ú1e coinpany in cour, should Ú1e magemen Oloii Ú1e proposal from Ú1e company' s proxy
materiaL

P¿l

Kenneth Blackburn
Senior Counsel
The Procter & Gamble Company
Legal Division
299 E. 6t1 Street (S 10-105)
Cincinnati. Ohio 45202
TeL. (513) 983.7676
efax (513) 386.1865
blackbum.kl.11Ø pg.com

June 8, 2010

VIA EMAIL (shareholderproposalsê sec.gov)

Office of Chief Counsel
Division of Corporation Finance
U.S. Securties and Exchange Commission
100 F Street, N .E.
Washigton, D.C. 20549

RE: The Procter & Gamble Company / Proposal Submitted by Northstar Asset Management
Inc.
Ladies and Gentlemen:

This letter and the enclosed materials are submitted on behalf of The Procter & Gamble
Company (the "Company") in accordance with Rule 14a-8G) under the Securties Exchange Act of
1934. As discussed below, the Company received a shareholder proposal dated March 22,2010 (the
"Proposal") from Nortstar Asset Management Inc. (the "Proponent") for inclusion in the proxy
materials for its 2010 Anual Meeting of Shareholders (the "2010 Proxy Materials"). By this letter the
Company respectfully requests that the staf of the Division of Corporation Finance (the "Staf')
confir that it wil not recommend enforcement action to the Securties & Exchange Commssion (the
"Commission") if the Company excludes the Proposal from the 2010 Proxy Materials, for the reasons
discussed below.
I. The Proposal

The resolution in the Proposal requests that the Board of Directors create a comprehensive
policy ariculating the Company's respect for and commitment to the human right to water and its
commitment to ensurg "sustainable access to water resources, entitling everyone to sufficient, safe,
acceptable, physically accessible and affordable water while operating our business in global
communities." Puuant to Rule 14a-8(j) under the Exchange Act, the Proposal and accompanyig
cover letter are attached as Exhibit A. The Proposal recommends using the United Nations Commttee
on Economic, Social and Cultural Rights General Comment No. 15 (2002) - The right to water (ars.
11 and 12 of the International Covenant on Economic, Social and Cultural Rights) (the "UN
Comment") as a model for the policy. The UN Comment is attached as Exhibit B.

II. No-Action Request

The Company respectflly requests that the Staf confrm that it wil not recommend
enforcement action to the Commission if the Company omits the Proposal from its 2010 Proxy

Materials. The Company intends to exclude the Proposal under Rule 14a-8(i)(10) because the
Company has already substantially implemented the Proposal, or alternatively under Rule 14a-8(i)(7),

because it relates to the Company's ordinary business operations.

Because this request wil be submitted electronically pursuant to guidance found on the
Commission's website, the Company is not enclosing the additional six copies ordinarily required by

Rlle 14a-8(j). The Company is simultaneously providing a copy of this submission to the Proponent.
III. The Proposal May Be Excluded Under Rule 14a-8(i)(10) Because It Has Been

Substantially Implemented

A. Background
Rule 14a-8(i)(lO) permits a company to exclude a shareholder proposal from its proxy
the company has.substantially implemented the proposal. The Commission stated in 1976
that the predecessor to Rule 14a-8(i)(I) "was designed to avoid the possibilty of shareholders having
to consider matters which have already been favorably acted upon by management ..." SEC Release
No. 12598 (July 7, 1976). In the 1983 Amendments to the proxy rules, the Commssion stated that:
materials if

In the past, the staf has permitted the exclusion of proposals under Rule 14a

8(c)(1O) (the predecessor provision to Rule 14a-8(i)(10)) only in those cases
where the action requested by the proposal has been fully effected. The
Commission proposed an interpretive change to permt the omission of
proposals that have been "substantially implemented by the issuer." While the
new interpretive position wil add more subjectivity to the application of the
provision, the Commssion has determined that the previous formalistic
application of this provision defeated its own purose. Amendments to Rule
14a-8 Under the Securities Exchange Act of 1934 Relating to Proposals by

Security Holders, SEC Release No. 20091 (August 16, 1983).
This position was reaffirmed in the 1998 amendments to the proxy rules that implemented the curent
Rule 14a-8(i)(10), confiring that a proposal need not be "fully effected" by the company in order to

be excluded as substatially implemented. See Amendments to Rules on Shareholders Proposals, SEC
Release No. 40018 at n.30 and accompanying text (May 21,1988).
When a company can demonstrate that it has already taken actions to address each element of a
shareholder proposal, the Staff has concured that the proposal has been "substatially implemented"
and may be excluded. The Staf has maintaied that "a determination that the (c )ompany has

substantially implemented the proposal depends upon whether (the company's) paricular policies,
practices, and procedures compare favorably with the guidelines of the proposal." Texao, Inc. (March
28, 1991). Therefore, substantial implementation is evaluated according to whether the actions of the
company satisfactorily address the "essential objective" of the proposaL. See, e.g., Anheuser-Busch
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Cos., Inc. (January 17,2007); ConAgra Foods, Inc. (July 3,2006); Johnson & Johnson (February 17,
2006); Exon Mobil Corporation (March 18, 2004); Xcel Energy, Inc. (February 17, 2004); The
Talbots, Inc. (April 5, 2002); Masco, Corp. (March 29,1999). See also Caterpilar, Inc. (March 11,

2008); The Dow Chemical Co. (March 5, 2008); Wal-Mart Stores, Inc. (March 30, 2010).

The Company believes that it may exclude the Proposal becuse, as discussed below, the
Company water policy satisfactorily addresses the essential objectives of the Proposal - draft a
comprehensive water policy reflecting the Company's commitment to ensurg sustainable and

affordable access to water resources in global communities in which the Company operates.
Moreover, the policy was recently revised afer conversations with the Proponent to fuer address
these objectives.

B. The Company's Water Policy and Practices Equate to Substatial Implementation of
the Proposal
had the following water policy:

Prior to recipt of the Proposal, the Company

P&G acknowledges that water is essential to life. We continuously seek
innovative ways to ensure that products and operations conserve water and
minimize use. We help communities in need though our Children's Safe
Drining Water program.

The Proposal requests that the Company use the UN Comment as a model for
drafing a policy to ariculate the Company's commitment to ensure "sustainable access to
water resources, entitling everyone to sufficient, safe, acceptable, physically accessible and
affordable water while operating our business in global communities." The Company's
water policy accomplishes the essential objectives of the Proposal by providing for water
conservation and minimize usage. In addition, the
policy provides for the Children's Safe
Dring Water Program which is a long-term social and emergency relief effort, utilizing
the Company's technology in PURTM sachets to clean water in developing countres and
during emergencies. As a result, the Company's water policy and actions result in more
sustaiable accss to sufcient and safe water for the communties in which it operates.

Based on discussions with the Proponent, the Company recently revised its water policy (the
"Revised Water Policy") to fuer address the objectives of the Proposal (Revised Water Policy is
attached as Exhbit C). The Revised Water Policy describes how the Company wil work to ensure
futue sustainable access to water resources and acknowledges that the availabilty of adequate quality
and quantity of water is essential for life - a requirement to achieve a standard of living adequate for
everyone's health and well-being. The Revised Water Policy includes the Company's commtment to:
sustainable water management in product design, manufactug and consumer use; tranparency;

meeting legal requirements; P&G's Children Safe Drig Water program and working with external
parers, NGOs (non-governenta organizations) and other associations. The Company believes that
its curent water policy, as recently revised, fuer achieves the essential objectives of
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the Proposal.

In drafting the Revised Water Policy, the Company utilized the UN Comment as a model as
requested by the Proposal. The UN Comment was written as an aid for nation-states to utilze in
drafing laws and regulations to ensure sustainable water management. As such, much of the language
contained therein is applicable to governental entities and is beyond the scope of corporations. l
Therefore, the Revised Water Policy incorporates the factors identified in paragraph 12 of
the UN
Comment, which the United Nations deem applicable in all state circumstances for ensurg the
adequacy of
water. These factors include: (a) Availabilty; (b) Quality; and (c) Accessibilty. The
referenced factors, which fuer constitute the essential objectives of the Proposal, form the basis for
the Revised Water Policy as outlined below.

AVAILABILITY
The UN Comment states the "water supply for each person must be suficient and
continuous for personal and domestic uses." The provision identifies personal uses to
include drining, sanitation, washing, food preparation and hygiene.

The Revised Water Policy addresses availability by mandating continual product
inovation by the Company resulting in less water consumption both in the
manufactug process and when consumers use the Company's products. Additionally,
the Revised Water Policy notes our commitment to work with external parners to

educate consumers about opportties to save water. This wil help ensure the
Company minimizes any negative impact it may have on water availabilty in the
communities in which it operates as well as though the use of its products by
consumers.

In complying with its policy, the Company has established a goal of delivering an
additional 20 percent reduction (per unit of production) of water usage between 2007
and 2012. This 20 percent reduction is additional to the 52 percent reduction achieved
between 2002 and 2009. An example of
the reduction is the removal of 40-50% of
water from the manufacturing of Arel Excel Gel. This is just one example of the steps
taken by the Company to reduce water consumption.

QUALITY
The UN Comment states the water supply must be "safe," meaning it is "free from
micro-organisms, chemical substaces and radiological hazards that constitute a theat

to a person's health." Moreover, the UN Comment states the water should be of an
acceptable color, taste and smelL.

The Revised Water Policy addresses quality by mandating that the Company minimize
any negative impact the Company may have on the water quality in the communities in
which it operates. This includes a Life Cycle Approach assessment of the effects the
i Section VI of the Comment No. 15 addresses obligations of actors other than nation-states. This section applies to United

Nations agencies and other international agencies concerned with water, such as WHO, FAO, UNCEF, UN-Habitat, H..o,
UNP, as well as international organizations concerned with trade such as the World Trade Organization (WTO). Missing
from this list are corporate entities.
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Company's products, consumers and operations have on the water supply. We also
conduct risk assessments to ensure that the Company's products are safe for consumers
and the environment. In addition, the Company is required to look for opportnities for
beneficial reuse of our waste water, fuer aiding the water quality and availability:

ACCESSmILITY (phvsica. economic and non-discrimination)
The UN Comment requires that water and water facilities are located within safe
physical reach for all sections of the population. In addition, the provision requires that
sufficient, afordable and safe water is located in the imediate vicinity of each
household, school and workplace, without discrimination on any of the prohibited
grounds.

Although this provision is directed at nation-states, the Company stil believes it meets
the spirt of the factor by the commitment to reduce its water usage, ensuring the
adequacy of the water put back into community streams and the continual assessment of
the effects its operations and products have on the water supply. Each of these
commitments wil help ensure an adequate water supply is maintained in communities
where the Company operates.

ACCESSmILITY (information)
The UN Comment requires accessibility to inormation concerng water issues,

including the right to seek, receive and input.

Anually the Company publishes a Sustainability Report which includes both our water
use goals as well as the Company's progress against these goals. Since water is an
important concern to both the Company and our stakeholders, we not only report
results, but describe the Company's overall water activities. A copy of
the section of
the Sustainabilty Report describing the Company's water activities is attached as
Exhibit D.
The Company is also in the process of completing the Water Disclosure project
questionnaire. This effort is designed to "help institutional investors better understand
the business risks and opportunities associated with water scarcity and other waterrelated issues, by increasing the availability of high quality business inormation on ths
critical issue." For more inormation, visit https://www.cdproiect.netJwater-disclosure.

The Company did not stop with the factors included in paragraph 12 of the UN Comment. The
Revised Water Policy formalizes the establishment of a Water Council to identif risks, opportunties

and to set goals and strategies. In addition, a provision has been added to state the Company wil
comply with the legal requirements in the jurisdictions where it operates, and if a jurisdiction has no
laws and regulations addressing water, the Company wil rely on the Revised Water Policy. Thus, the
Company's Revised Water Policy not only addresses the factors deemed by the United Nations to
apply to all circumstances, but it includes other elements that the Company believes is appropriate for
a comprehensive water policy.
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Furtermore, the Company included in the Revised Water Policy a section titled "Social

Commitment." As previously stated, the Children's Safe Drining Water program is a program that
utilizes PURTM sachets to clean water in an effort to provide adequate water to developing countries
and during emergencies. During the last six years, working with a wide range of parers, the P&G

Children's Safe Driing Water program has provided clean drining water in over 55 countres.
More than two bilion liters of purified drg water have been provided which have helped avert
more than 79 milion days of diarhea. At the 2009 Clinton Global
Intiative, the Company anounced
an updated goal of providing four bilion liters of safe drining water by 2012, thereby saving an
estimated 20,000 lives and preventing an estimated 160 milion days of diarrhea. A more detailed
description of the Children's Safe Drinkg Water program is attached as Exhibit E.
The Company's water policy, enhanced by revisions, satisfactorily meets the essential
objectives of the ProposaL. The Company utilzed the UN Comment as a model for the revisions made
to the policy. Given the Proposal provided great discretion on what portions of
the UN Comment the
Board could adopt, the Company focused on the factors deemed applicable in all state circumstances.
These factors were also the most relevant to the corporate community. This determation was made
afer carefu review of the UN Comment. By satisfactorily addressing the essential objectives of the
Proposal, the Company requests that the Staf confir that it wil not recommend enforcement action
to the Commssion if the Company omits the Proposal under Rule 14a-8(i)( 10) because the Company
has substantially implemented the Proposal.

iv. The Proposal May Be Excluded Under Rule 14a-8(i)(7) Because It Relates to Ordinary
Business Operations of the Company
A. Background

A proposal may be omitted under Rule 14a-8(i)(7) if it "deals with a matter relating to the
company's ordinary business operations." As the Commission has explained, the ordinary business
exclusion under Rule 14a-8(i)(7) rests on two central considerations.
The first consideration relates to the subject matter of the proposaL. Certain tasks are so
fwdamenta to management's abilty to ru a company on a day-to-day basis that they cou1d not, as a
practical matter, be subject to direct shareholder oversight. The second consideration relates to the
degree to which the proposal seeks to "micro-manage" the company by probing too deeply into matters
of a complex natue upon which shareholders as a group wou1d not be in position to make an inormed
judgment. This consideration may come into play in a number of circumstances, such as where the
proposal involves intrcate detail, or seeks to impose specific timeframes or methods of implementing
complex policies. SEC Release No. 34-40018 (May 21,1998).

The Staf has recently shifted its focus regarding proposals that seek to have the company
engage in an internal assessment of risk. In Staf Legal Bulletin No. 14C (June 28, 2005), the Staf
noted that "(t)o the extent that a proposal and supporting statement focus on the company engaging in
an internal assessment of the risks and liabilities that the company faces as a result of its operations
that may adversely affect the environment or the public's health, we concur with the company's view
that there is a basis for it to exclude the proposal under Rule 14a-8(i)(7) as relating to an evaluation of
6

risk." In the recent Staff Legal Bulletin No. 14E CF, Shareholder Proposals (October 27,2009), the
Staf stated that the focus wil not be on whether the proposal calls
for an assessment of risk, but rather
on the "subject matter to which the risk pertains or that gives rise to the risk." In cases where the
underlying subject matter involves an ordinary business matter to the company, the proposal wil
generally be excludable under Rule 14a-8(i)(7). However, in certain cases where a proposal's
underlying subject matter "transcends" the company's ordinary business and raises signficant policy
issues, the proposal wil not be excludable under Rule 14a-8(i)(7).

B. The Underlying Subject Matter of the Proposal Involves an Ordinary Business
Matter, while the Proposal Seeks to Micro-manage the Company
Water is a key element in the manufacturing of the Company's products. In fact, water is a top
ingredient in both the production and use of the Company's products. The use of water is absolutely
central to the Company's day-to-day business operations.
The Proposal seeks to micro-manage the Company's use of water in its manufacturing, a matter
of a complex nature upon which the shareholders, as a group, would not be in position to make an
inormed judgment. The Proposal cites environmental concern regarding the Company's usage of
water in calling for the adoption of a comprehensive policy, but the underlying subject matter is how
the Company's products are manufactued and used by consumers.

The Proposal seeks to dictate though policy how the products are manufactued. The level of
water utilzed in the Company's manufacturing process is better left, as it has been since the
Company's inception, in the hands of the engineers who deal with the intrcacies of product
compositions and manufacturing processes on a daily basis. The maner in which our products are
designed and manufactured is the "ordinary business" of the Company, which decisions should be
made by management. Given the Proposal addresses ordinary business, the Company requests that the
Staff confrm that it wil not recommend enforcement action to the Commssion if the Company omits
the Proposal under Rule 14a-8(i)(7).
V. Conclusion

Because the Proposal has already been substantially implemented by the Company under Rule
14a-8(i)(1O), or alternatively, under Rule 14a-8(i)(7) because it relates to the Company's ordinary
business operations, the Company respectflly requests that the Staf confrm that it wil not

the Company omits the Proposal from its 2010

recommend enforcement action to the Commission if

Proxy Materials.

Should you have any questions regarding this matter or require additional
information, please contact me at (513) 983-7676. Please be aware that the Company
intends to fie its defmitive 2010 Proxy Materials with the Commission on August 27, 2010
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in advance of the Anual Meeting of Shareholders to be held on October 12, 2010. As a
by August 9,2010 would be greatly appreciated.

result, a decision by the Staf

Sincerely,

Kenneth lackbur
Senior Counel
Enclosures

cc: Julie N.W. Goodrdge, Nortstar Asset Management inc.
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EXHIBIT A

THSTAR ASSET MANAGEMENT'Nc
March 11,2010

Th Prter &. Gamble Coy
Stevn W. Jemn
Chief Legal Offce and Sewy
One Pr &. Gale Plaz
Cincin. OH 45202-3315

De Mr.lemso:
Althugh we reognize th innovative st Proc &. Gamble (P&G) ba taen to

reuce wate coumtion. we ar con abut P&G's wa usge in communities

wi diminishg acc to clea. safe wate for all Wit th wate crs ever incising.

we want to enur tht ou Comp ha a coreive viewpint with ret to

wate.

Th as th beficia own. as derin unci Rue 13( d)3 of th Geerl Rules
an Relations wide¡ the Setie Act of 1934, 0£32. i 72 sha ofP&G common

stk, we ar submittng for incluson in th net prxy statent, in acce with
Ru 14& of thes Ge Rules th enclos shhold pr. Th prposa
reques tht th Bo of

Dire crte a compheive policy arcuatig our

compay's rest for and commitmt to the humn right to water.

As reuiml by Rule 148-8. Norta ha held th sha for mo than one yea an
wi continue to hold th reuisite num of sh thgh th date of th next
stokhlde' anua metig. Prf of ownerip will be prvide upn request. One of

th filing shhold or ou apinte retaive will be prt at th arual
meting to intuc the pr.

A commibnt fr P&G to create a huma right to wate policy wil allow this

resluton to be with. We believe tht this prol is in th be intet ofP&G

an its shholder

Sin;r'. í I 1/'" i

/ J ."
..../..r../j.....,/....

//., 'lJ'f! j

tJ...

,1uiieN.W. .. ridge

Prde

l~

'Xl /

Enl.: shaholde resluton

PO BOX )OIUo BOSTON MASSACHUSETTS 02130 TEL 617 ,22.26)S FAX 617 HZ.)I6-S

PoUcy OD the blimaD right to water

the prouction and use of our company's consumer

WHEREAS, water is a top ingri~t in both

products. and therfore water quality ~d quatity is vital for Prter & Gable's success;
Accrding to our Sustainability Reprt Procter & Gamble (P&G) uses 79 milion m3 ofwáter

anually to develop an maufacture our beuty. household, and health pruct. Our company has
made a commtmcnt to minimze wat an energy use durng an afer prouction. as our
Sustanability Reprt desribcs tht "availabilty of adequate quality water is esntial to

life. . .so our

approach to water ais at rensiblb use by,both our Company our consumers."

Thugh wc have creaed an interal Water Council to reinforc our commibnent to miniizing
water consumption. our Company's high ratc of~ater ase risks violating th~ human right to water.
which the UN Committee on Economic. Socia and Culturl Rights defines as all peple's righHo

safe. suffcient. accetale. physically accesible ind afordable watcr for persnal and domestic
use;
Where P&G is a trationa coration, and in 2003 the UN Comaiissn on Human Iaghts
issued a reprt on ~e scope of

the hum rights obligations which clealy states that "trannational

corprations and other busines enterises. their òffcer an persns workng for them ar al
obligated to res generly regniztd reponsibilities and norms contained in United Nations

tries and other international insents." With rest to equitale accss to safe dring water
and santation. this report mea thatb rensibilty for ensung this level of acces is not only on
governents. but on private water providers an èorpraons that utilze water reurces;

'We believe that it is th obligaton of our Company to adere to th UN's declartion in General

Comment 15 whÍch'desribe th "te human right to water entitles everyone to suffcient, safe.
acceptale. physically acesible and afordle water." The best way for us to "ensr(e) sustnale
acces to water resures'.' is thugh a comprehenive company policy on the human right to water,

using General Comment 15 as a sound and apropriate model;
We believe tht global corprations operting withut strng human rights and environmenta
face serious risks to their reutation and sha value if
they are scento be reponsible for or
complicit in human rights violations. speitically the violation or erosion of the hwn right to
water
policies

. .

We believe that sisnfiaut commerial advantages may, acrue to our company by adopting a more
comprehensve human right to wate

policy, including,enan corprate reutation. improved,
employe reruibnent and retention. improved community an steholder relatons. an reuce

risk of adverse publicity, consmer boyctts divestmt campaigns. an lawsuits;

BE IT RESOLVED that th shaeholders reuest th~ Boar of Diretors to crete a compreheive

policy ariculating our compay's reect for an commtment to the human right to water.
SUPPORTING STATEMENT
Proponents believe the policy should elucidate P&O's commibnent to enurng sutainable acces to

'wate resures entitling everne to suffcient. sae, aceptable. physically accessible and
afforable' water while operating our busines in global comnunties.

EXHIBIT B

UNITED

E

NA liONS

.

?..~

Economic and Social
Council

Distr.

GENERA
E/C.12/2002/11
20 January 2003

Origial: ENGLISH

COMMITEE ON ECONOMIC, SOCIAL

AN CULTUR RIGHTS
Twenty-ninth session
Geneva, 11-29 November 2002

Agenda item 3

SUBSTANTIVE ISSUES ARSING IN THE IMLEMENTATION OF THE

INTERNATIONAL COVENANT ON ECONOMIC, SOCIA AN CULTU
RIGHTS
General Comment No. 15 (2002)

The right to water (arts. 11 and 12 ofthe International Covenant
on Economic, Social and Cultural Rights)
I. INTRODUCTION
1. Water is a limted natual resource and a public good fudaental for life

and health. The human right to water is indispensable for leading a life in human
dignity. It is a prerequisite for the realization of other human rights. The Commttee
has been confronted continually with the widespread denial of the right to water in
developing as well as developed countres. Over one bilion persons lack access to a
basic water supply, while several bilion do not have access to adequate santation,

which is the primar cause of water contanation and diseases linked to water. i The
1 In 2000, the World Health Organization estimated that 1. bilion persons did not have

access to an improved water supply (80 per cent of them rul dwellers) able to
provide at least 20 litres of safe water per person a day; 2.4 billon persons were
estimated to be without santation. (See WHO, The Global Water Supply and
Sanitation Assessment 2000, Geneva, 2000, p.l.) Furer, 2.3 billon persons each

year suffer from diseases linked to water: see United Nations, Commssion on
Sustainable Development, Comprehensive Assessment of
the World, New

GE.03-40229

York, 1997, p. 39.

the Freshwater Resources of

E/C.12/2002/1 I
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continuing contamination, depletion and unequal distrbution of

water is exacerbating

existing povert. States parties have to 'adopt effective measures to realize, without

discnmination, the nght to water, as set out in this general comment.

The legal bases of the right to water

2. The human nght to water entitles everyone to sufficient, safe, acceptable,

physically accessible and affordable water for personal and domestic uses. An
adequate amount of safe water is necessar to prevent death from dehydration, to
reduce the nsk of water-related disease and to provide for consumption, cookig,
personal and domestic hygienic requirements.
3. Aricle 11, pargraph i, of the Covenant specifies a number of nghts

emanating from, and indispensable for, the realization of the nght to an adequate
standard of living "including adequate food, clothng and housing". The use of the
word "including" indicates that this catalogue of nghts was not intended to be
exhaustive. The nght to water clearly falls within the category of guratees essential

for secunng an adequate stadard of living, particularly since it is one of the most
fudaental conditions for surivaL. Moreover, the Committee has previously
recognized that water is a human nght contained in arcle 11, paragrph i, (see

General Comment No.6 (1995)).2 The nght to water is also inextrcably related to the
nght to the highest

attinable stadard of health (ar. 12, para. 1)3 and the nghts to

adequate housing and adequate food (art. 11, para. 1).4 The nght should also be. seen
in conjunction with other nghts enshnned in the International Bil of Human Rights,
foremost amongst them the nght to life and human dignity.
4. The nght to water has been recognized in a wide rage of international
documents, including treaties, declarations and other standards.s For instace, Aricle

2 See paras. 5 and 32 of the Commtte's General Comment No.6 (1995) on the economic,
social and cultual nghts of older persons.

3 See General Comment No. 14 (2000) on the nght to the highest attable standard of

health, paragrphs 1 i, 12 (a), (b) and (d), 15,34,36,40,43 and 51.

4 See para. 8 (b) of General Comment No.4 (1991). See also the reprt by Commssion on
Hum Rights' Special Rapporteur on adequate housing as a component of the nght
living, Mr. Miloon Kothan (E.CN.4/2002/59), submitted in
accordance with Commssion resolution 2001/28 of 20 Apnl 2001. In relation to the
to an adequate stadard of

nght to adequate food, see the report by the Special Rapporteur of the Commission on
the nght to food, Mr. Jean Ziegler (E/CN.4/2002/58), submitted in accordance with

Commssion resolution 2001/25 of20 Apnl 2001.

S See ar. 14, para. 2 (h), Convention on the Elimnation of All Forms of Discnmation
Against Women; ar. 24, para. 2 (c), Convention on the Rights of

the Child; ar. 20,

26, 29 and 46 of the Geneva Convention relative to the Treatment of Pnsoners of
War, of 1949; ar. 85,89 and 127 of
the Geneva Convention relative to the Treatment
of Civilan Persons in Time of
War, of 1949; ar. 54 and 55 of Additional Protocol I
thereto of 1977; ar. 5 and 14 Additional Protocol II of 1977; preamble, Mar Del
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14, pargrph 2, of

the Convention on the Elimiation of All Form of

Discriation

Against Women stipulates that States paries shall ensure to women the right to "enjoy
adequate living conditions, paricularly in relation to (...) water supply". Aricle 24,

paragrph 2, of the Convention on the Rights of the Child requires States paries to

combat disease and malnutrition "though the provision of adequate nutrtious foods

and clean drnkg-watet'.
5. The right to water has been consistently addressed by the Commttee durg

its consideration of States parties' report, in accordance with its revised general
gudelines regarding the form and content of report to be submitted by States paries

under articles 16 and 17 of the mtemational Covenant on Economic, Social and
Cultual Rights, and its general comments.
6. Water is required for a range of different puroses, besides personal and

domestic uses, to realize many of the Covenant rights. For instace, water is necessar

to produce food (right to adequate food) and ensure environmental hygiene (right to
health). Water is essential for securg livelihoods (right to gain a living by work) and

enjoyig certin cultual practices (right to tae par in cultual life). Neverteless,
priority in the allocation of water must be given to the right to water for personal and
domestic uses. Priority should also be given to the water resources required to prevent
staration and disease, as well as water requied to meet the core obligations of each

of the Covenant rights. 6
Water and Covenant rights

7. The Commttee notes the importce of ensurng sustainable access to water
resources for agrcultue to realize the right to adequate food (see General Comment
the United Nations Water Conference; see para. 18.47 of Agenda
21, Report of the United Nations Conference on Environment and Development, Rio

Plata Action Plan of

de

Janeiro, 3-14 June 1992 (AICONF.151126/Rev.1 (VoL. I and VoL. I/CotT.l, VoL. II,

VoL. il and VoL. IICotT.l) (United Nations publication, Sales No. E.93.I.8), vol I:
Resolutions adopted by the Conference, resolution 1, anex II; Priciple No.3, The

Dublin Statement on Water and Sustainable Development, mtemational Conference
on Water and the Environment (AICONF.151/PC/112); Priciple No.2, Progre

of Action, Report of the United Nations International Conference on Population and
Development, Cairo, 5-13 September 1994 (United Nations publication, Sales No.
E.95.XI.18), chap. I, resolution 1, anex; paras. 5 and 19, Recommendation (2001)

14 of the Commttee of Minsters to Member States on the European Charer on
Water Resources; resolution 2002/6 of the United Nations Sub-Commssion on the
Promotion and Protection of Human Rights on the promotion of the realization of the
right to drg water. See also the report on the relationship between the enjoyment
of economic, social and cultual rights.

and the promotion of

the realization ofthe right

to drg water supply and sanitation (E/CN.4/Sub.2/2002/lO) submitted by the

Special Rapporteur of the Sub-Commssion on the right to drnking water supply and
sanitation, Mr. EI Hadji Guissé.

6 See also World Sumt on Sustainable Development, Plan of Implementation 2002,
paragraph 25 (c).

E/C.12/2002/11
Page 4
No.12 (1999)).7 Attention should be given to ensurg that disadvantaged and
marginalized farmers, including women farers, have equitable access to water and

" water management systems, including sustaable rain harestig and irgation

technology. Taking note of the duty in aricle i, paragraph 2, of the Covenant, which
provides that a people may not "be deprived of its means of subsistence", States
parties should ensure that there is adequate access to water for subsistence farmng
and for securng the livelihoods of indigenous peoples.

8

8. Environmental hygiene, as an aspect of the right to health under aricle 12,

paragraph 2 (b), of the Covenant, encompasses tang steps on a non-discrimiatory
basis to prevent theats to health from unsafe and toxic water conditions.9 For
example, States paries should ensure that natul water resources are protected from

10 .

contaation by harful substaces and pathogenic microbes. Likewise, States

parties should monitor and combat situtions where aquatic eco-systems serve as a
habitat for vectors of diseases wherever they pose a risk to human living
environments.

9. With a view to assisting States pares' implementation of the Covenant and

the fufilment of their reporting obligations, ths General Comment focuses in Par II
on the normative content of the right to water in aricles Ii, paragrph i, and 12, on

States paries' obligations (par ll, on violations (par IV and on implementation at
the national level (par V), while the obligations of actors other than States paries are
addressed in Par VI.

II. NORMTIVE CONTENT OF THE RIGHT TO WATER
10. The right to water contans both freedoms and entitlements. The freedoms

include the right to maintain access to existig water supplies necessary for the right
to water, and the right to be free from intederence, such as the right to be free from
arbitr

disconnections or contaation of water supplies. By contrast, the

entitlements include the right to a system of water supply and management that
provides equality of opportity for people to enjoy the right to water.
7 Ths relates to both availabilty and to accessibilty of

General Comment

the right to adequate food (see
No. 12 (1999), paras. 12 and 13).

8 See also the Statement of Understanding accompanying the United Nations Convention on

the Law of Non-Navigational Uses of Watercoures (A/51/869 of 11 April 1997),
which declared that, in determing vital human needs in the event of conflcts over
the use of watercoures "special attention is to be paid to providing suffcient water to
sustain human life, including both dring water and water required for production of
food in order to prevent starvation"..

9 See also para. 15, General Comment No. 14.

10 According to the WHO defintion, vector-borne diseases include diseases transmitted by
insects (malara, filariasis, dengue, Japanese encephalitis and yellow fever), diseases

for which aquatic snails serve as intermediate hosts (schistosomiasis) and zoonoses
with vertebrates as reservoir hosts.
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11. The elements of

the right to water must be adequate for human dignity, life

and health, in accordance with articles 11, paragrph 1, and 12. The adequacy of
water should not be interpreted narrowly, by mere reference to volumetrc quantities
and technologies. Water should be treated as a social and cultual good, and not

priarly as an economic good. The maner of the realization of the right to water
must also be sustainable, ensurg that the right can be realized for present and futue
generations. 1 1

12. While the adequacy of water required for the right to water may var

according to different conditions, the following factors apply in all circumstaces:

(a) Availabilty. The water supply for each person must be suffcient and
continuous for personal and domestic uses.12 These uses ordiarly include drng,
personal santation, washing of clothes, food preparation, personal and household
hygiene.13 The quatity of

water available for each person should correspond to World

Health Organization (WHO) guidelines.14 Some individuals and groups may also
require additional water due to health, climate, and work conditions;

(b) Quality. The water required for each personal or domestic use must be
safe, therefore free from micro-organisms, chemical substaces and radiological

hazards that constitute a theat to a person's health.15 Furerore, water should be of
an acceptable colour, odour and taste for each personal or domestic use.
11 For a definition of sustanabilty, see the Report of the United Nations Conference on
Environment and Development. Rio de Janeiro, 3-14 1992, Declartion on

Environment and Development, priciples 1, 8, 9, 10, 12 and 15; and Agenda 21, in .
particular priciples 5.3, 7.27, 7.28, 7.35, 7.39, 7.41, 18.3, 18.8, 18.35, 18.40, 18.48,

18.50, 18.59 and 18.68.
12 "Continuous" means that the regularty of

the water supply is suffcient for personal and

domestic uses.

13 In this context, "drnkg" means water for consumption through beverages and foodstuffs.
"Personal sanitation" means disposal of human excreta. Water is necessar for
personal saitation where water-based means are adopted. "Food preparation"
includes food hygiene and preparation of food stuffs, whether water is incorporated

into, or comes into contact with, food. "Personal and household hygiene" means
personal cleanliness and hygiene of

the household environment.

14 See J. Barram and G. Howard, "Domestic water quantity, service level and health: what
should be the goal for water and health sectors", WHO, 2002. See also P.H. Gleick,

(1996) "Basic water requirements for human activities: meeting basic needs", Water
International. 21, pp. 83-92.

15 The Commttee refers States paries to WHO, Guidelines for drinking-water quality. 2nd
edition, vols. 1-3 (Geneva, 1993) that are "intended to be used as a basis for the

development of national standards that, if properly implemented, wil ensure the

safety of drnking water supplies though the elimation of, or reduction to a
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(c) Accessibilty. Water and water facilties and services have to be accessible
to everyone without discrimnation, within the jursdiction of the State par.

Accessibility has four overlapping dimensions:
(i) Physical accessibilty: water, and adequate water facilties and

services, must be within safe physical reach for all sections of the
population. Suffcient, safe and acceptable water must be accessible
within, or in the imediate vicinity, of each household, educational

institution and workplace.16 All water facilties and services must be of
suffcient quality, cultully appropriate and sensitive to gender, life-

cycle and privacy requirements. Physical securty should not be

theatened durng access to water facilties and servces;

(ii) Economic accessibilty: Water, and water facilties and services,
must be affordable for all. The direct and indirect costs and charges

associated with securg water must be affordable, and must not
compromise or theaten the realization of other Covenant rights;

(iii) Non-discrimination: Water and water facilties and services must

be accessible to all, including the most vulnerable or maginalized
sections of the population, in law and in fact, without discrimination on
any of the prohibited grounds; and

(iv) Information accessibilty: accessibilty includes the right to seek, receive
and impar information concerning water issues. 1 7

Special topics of broad application
Non-discrimination and equality
13. The obligation of States paries to guarantee that the right to water is enjoyed

without discrimiation (art. 2, par. 2), and equally between men and women (art. 3),
pervadès all of the Covenant obligations. The Covenant thus proscribes any

race, colour, sex, age, language, reljgion, political or
discrimination on the grounds of
other opinion, national or social origin, propert, birh, physical or mental disabilty,

health status (includig HN/AIS), sexual orientation and civil, political, social or
other status, which has the intention or effect of nullfyng or impairg the equal
enjoyment or exercise of the right to water. The Commttee recalls paragraph 12 of
General Comment No.3 (1990), which states that even in times of severe resource
minimum concentration, of constituents of water that are known to be hazardous to
health."

16 See also General Comment No.4 (1991), para. 8 (b), General Comment No. 13 (1999)
par. 6 (a) and General Comment No. 14 (2000) paras. 8 (a) and (b). Household
includes a permanent or semi-permanent dwelling, or a tempora halting site.
i 7 See para. 48 of ths General Comment.
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constraints, the vulnerable members of society must be protected by the adoption of
relatively low-cost tageted programes.
14. States paries should tae steps to remove de facto discrination on

prohibited grounds, where individuals and groups are deprived of the means or

entitlements necessar for achievig the right to water. States pares should ensure
that the allocation of water resources, and investments in water, faciltate access to
water for all members of society. Inappropriate resource allocation can lead to
discrimiation that may not be overt. For example, investments should not

disproportionately favour expensive water supply services and facilities that are often
accessible only to a small, privileged fraction of the population, rather than investing
in services and facilties that benefit a far larger par of the population.

15. With respect to the right to water, States paries have a special obligation to
provide those who do not have suffcient means with the necessar water and water
facilties and to prevent any discrimiation on internationally prohibited grounds in
the provision of

water and water services.

16. Whereas the right to water applies to everyone, States partes shòuld give
special attntion to those individuals and groups who have traditionally faced

diffculties in exercising this right, including women, children, miority groups,
indigenous peoples, refugees, asylum seekers, internally displaced persons, migrt
workers, prisoners and detaees. In paricular, States paries should tae steps to
ensure that:

(a) Women are not excluded from decision-makg processes concernng
water resources and entitlements. The disproportionate burden women bear in the
collection of water should be alleviated;

(b) Children are not prevented from enjoyig their human rights due to the
lack of adequate water in educational institutions and households or though the
burden of collecting water. Provision of adequate water to educational institutions
curently without adequate drg water should be addressed as a matter of

urgency;

(c) Rurl and deprived urban areas have access to properly maintained water

facilities. Access to traditional water sources in rul areas should be protected from
unlawful encroachment and pollution. Deprived urban areas, including informal
human settlements, and homeless persons, should have access to properly maintained

water facilties. No household should be denied the right to water on the grounds of
their housing or land statu;

(d) Indigenous peoples' access to water resources on their ancestral lands is
protected from encroachment and unlawfl pollution. States should provide resources
for indigenous peoples to design, deliver and control their access to water;

(e) Nomadic and traveller communities have access to adequate water at
traditional and designated halting sites;

(j Refugees, asylum-seekers, internally displaced persons and retuees have
access to adequate water whether they stay in camps or in urban and rual areas.
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Refugees and asylum-seekers should be granted the right to water on the same

conditions as grnted to nationals;
(g) Prisoners and detainees are provided with suffcient and safe water for
their daily individual requirements, tag note of the requirements of international

humanitarian law and the United Nations Stadad Minimum Rules for the Treatment
of Prisoners; 1 8

(h) Groups facing diffculties with physical access to water, such as older
persons, persons with disabilties, victims of natul disasters, persons living in
disaster-prone areas, and those living in arid and semi-ard areas, or on small islands
are provided with safe and suffcient water.

lll. STATES PARTIES' OBLIGATIONS
General

legal obligations

17. While the Covenant provides for progressive realization and acknowledges
the constrints due to the limts of available resources, it also imposes on States

paries varous obligations which are of imediate effect. States pares have
imediate obligations in relation to the right to water, such as the guarantee that the
right wil be ~xercised without discrimination of any kind (ar. 2, para. 2) and the

obligation to tae steps (ar. 2, par.1) towards the full realization of aricles 11,
pargrph 1, and 12. Such steps must be deliberate, concrete and tageted towards the
full realization of the right to water.
18. States paries have a constat and continuig duty under the Covenant to

move as expeditiously and effectively as possible towards the full realization of the
right to water. Realization of the right should be feasible and practicable, since all
States paries exercise control over a broad range of resources, including water,

technology, financial resources and international assistace, as with all other rights in
the Covenant.
19. There is a strong presumption that retrogressive measures taen in relation to

. the right to water are prohibited under the Covenant. 19 If any deliberately
retrogressive measures are taen, the State par has the burden of proving that they

have been introduced after the most careful consideration of all alternatives and that
they are duly justifièd by reference to the totality of the rights provided for in the
Covenant in the context of the full use of the State par's maximum available
resources.

18 See art. 20;26,29 and 46 of

the thd Geneva Convention of 12 August 1949; arts. 85, 89
the four Geneva Convention of 12 August 1949; ar. 15 and 20, par. 2,
United Nations Stadad Minum Rules for the Treatment of Prisoners, in Human
and 127 of

Rights: A Compilation of International Instrments (United Nations publication, Sales
No. E.88.XI.1).

19 See General Comment No.3 (1990), para. 9.
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Specifc legal obligations

20. The right to water, like any human right, imposes thee tyes of obligations
on States parties: obligations to respect, obligations to protect and obligations to fulfl.

(a) Obligations to respect
21. The obligation to respect requires that States paries refrain from interfering
directly
or indirectly with the enjoyment of
the right to water. The obligation includes,
inter alia, refrainig from engagig in any practice or activity. that denies or lits

equal access to adequate water; arbitrarly interferig with customar or traditional

arangements for water allocation; unawfly dimishing or polluting water, for
example though waste from State-owned facilties or through use and testing of
weapons; and liiting access to, or destroying, water services and infrastructue as a
puntive measure, for example, durg ared conflcts in violation of international
humantaan law.

22. The Cammttee notes that durng armed conflcts, emergency situations and
natual disasters, the right to water embraces those obligations by which States parties
are bound under international humantaan law.2o This includes protection of objects
indispensable for surival of the civilian population, including drnking water

installations and supplies and irrgation works, protection of the natul environment

against widespread, long-term and severe damage and ensurg that civilans,
internees and prisoners have access to adequate water?!
(b) Obligations to protect

23. The obligation to protect requires State pares to prevent third paries from
interferig in any way with the enjoyment of the right to water. Third paries include
individuals, groups, coiporations and other entities as well as agents actig under their
authority. The obligation includes, inter alia, adopting the necessar and effective
legislative and other measures to restrain, for example, third paries from denying
equal access to adequate water; and polluting and inequitably extracting from water
resources, including natul sources, wells and other water distribution systems.

24. Where water services (such as piped water networks, water taers, access to
rivers and wells) are operated or controlled by third pares, States paries must
prevent them from compromising equal, affordable, and physical access to suffcient,
safe and acceptable water. To prevent such abuses an effective regulatory system must
be established, in conformity with the Covenant and this General Comment, which
20 For the interrelationship of human rights law and humanitaan law, the Commttee notes

the conclusions of the International Cour of Justice in Legality of the Threat or Use of
Nuclear Weapons (Request by the General Assembly), ICJ Reports (1996) p. 226,
para. 25.

2! See ars. 54 and 56, Additional Protocol I to the Geneva Conventions (1977), ar. 54,
Additional Protocol II (1977), ar. 20 and 46 of
August 1949, and common arcle 3 of

the third Geneva Convention of 12
the Geneva Conventions of 12 August 1949.
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includes independent monitorig, genuine public paricipation and imposition of

penalties for non-compliance.
(c) Obligations to fùlf/

25. The obligation tofulf/ can be disaggregated into the obligations to facilitate,
promote and provide. The obligation to facilitate requires the State to tae positive

measures to assist individuals and communties to enjoy the right. The obligation to

promote obliges the State part to tae steps to ensure that there is appropriate
education concernng the hygienic use of water, protection of water sources and
methods to miimze water wastage. States paries are also obliged to fulfil (provide)
the right when individuals or a group are unable, for reasons beyond their control, to
realize that right themselves by the means at their disposaL.

26. The obligation to fulfi requires States paries to adopt the necessar
measures directed towards the full realization of the right to water. The obligation
includes, inter alia, according suffcient recogntion of this right within the national
political and legal systems, preferably by way of legislative implementation; adoptig

a national water strtegy and plan of action to realize ths right; ensurng that water is
affordable for everyone; and faciltating improved and sustaable access to water,
particularly in rul and deprived urban areas.

27. To ensure that water is affordable, States paries must adopt the necessar
measures that may include, inter alia: (a) use of a range of appropriate low-cost
techniques and technologies; (b) appropriate pricing policies such as free or low-cost
water; and (c) income supplements. Any payment for water services has to be based
on the principle of equity, ensurg that these servces, whether privately or publicly
provided, are affordable for all, includig socially disadvantaged groups. Equity

demands that poorer households should not be disproportonately burdened with water
expenses as compared to richer households.
28. States pares should adopt comprehensive and integrted strategies and

progres to ensure that there is suffcient and safe water for present and futue
generations.22 Such strategies and programes may include: (a) reducing depletion of

water resources through unsustainable extraction, diversion and damng; (b)
reducing and eliminating contaation of watersheds and water-related eco-systems

by substaces such as radiation, harful chemicals and human excreta; (c) monitorig
water reserves; (d) ensurg that proposed developments do not intedere with access
to adequate water; (e).

assessing the impacts of

actions that may impinge upon water

availabilty and natual-ecosystems watersheds, such as climate chanses,

desertfication and increased soil salinty, deforestation and loss of biodiversity;2 if

22 See footnote 5 above, Agenda 21, chaps. 5 ,7 and 18; and the World Sumt on
Sustainable Development, Plan ofhnplementation (2002), paras. 6 (a), (l) and (m), 7,
36 and 38.

23 See the Convention on Biological Diversity, the Convention to Combat Desertification, the
United Nations Fraework Convention on Climate Change, and subsequent

protocols.
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increasing the effcient use of water by end-users; (g) reducing water wastage in its
distrbution; (h) response mechanisms for emergency situations; (i) and establishig
competent institutions and appropriate institutional arangements to car out the
strategies and programes.

29. Ensurng that everyone has access to adequate santation is not only
fundamental for human dignity and privacy, but is one of the pric*a1 mechanisms
for protecting the quality of drnkg water supplies and resources. 4 In accordace
with the rights to health and adequate housing (see General Comments No.4 (1991)
and 14 (2000)) States pares have an obligation to progressively extend safe
santation services, paricularly to rual and deprived urban areas, taking into account

the needs of women and children.
International obligations
30. Aricle 2, pargrph 1, and aricles 11, paragrph 1, and 23 of
the Covenant
require that States pares recognze the essential role of international cooperation and
assistace and tae joint and separate action to achieve the full realization of the right

to water.

31. To comply with their international obligations in relation to the right to
water, States parties have to respect the enjoyment of the right in other countres.
International cooperation requires States paries to refrain from actions that intedere,
directly or indirectly, with the enjoyment of the right to water in other countries. Any
activities underten within the State par's jursdiction should not deprive another
country of

the ability to realize the right to water for persons in its jursdiction.25

32. States paries should refrain at all times from imposing embargoes or simlar
measures, that prevent the s~ply of

water, as well as goods and services essential for

securg the right to water.2 Water should never be used as an instrent of political
24 Aricle 14, para. 2, of the Convention on the Elimnation of All Forms of Discrimination
Against Women stipulates States pares shall ensure to women the right to "adequate
living conditions, paricularly in relation to (...) santation". Aricle 24, para. 2, of
the
Convention on the Rights of the Chid requires States paries to ''To ensure that all

segments of society (...) have access to education and are supported in the use of
basic knowledge of (...) the advantages of (...) hygiene and environmental

santation. "
25 The Commttee notes that the United Nations Convention on the Law of

Non-Navigational
Uses of Watercourses requires that social and human needs be taen into account in
determning the equitable utilzation of

watercourses, that States paries tae measures

to prevent signficant har being caused, and, in the event of conflct, special regard
must be given to the requirements of vital human needs: see ar. 5, 7 and 10 of the

Convention.
26 In General Comment No.8 (1997), the Commttee noted the disruptive effect of

sanctions

upon sanitation supplies and clean drg water, and that sanctions regies should
provide for repais to infrastrctue essential to provide clean water.
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and economic pressure. In this regard, the Commttee recalls its position, stated in its
General Comment No.8 (1997), on the relationship between economic sanctions and
respect for economic, social and cultual rights.

33. Steps should be taen by States parties to prevent their own citizens and
companies from violating the right to water of individuals and communties in other

countres. Where States paries can tae steps to influence other third pares to
respect the right, though legal or political means, such steps should be taen in
accordance with the Charer of

the United Nations and applicable international

law.

34. Depending on the availabilty of resources, States should faciltate realization

of the right to water in other countres, for example though provision of water
resources, fmancial and technical assistance, and provide the necessar aid when
required. In disaster relief and emergency assistace, including assistace to refugees

and displaced persons, priority should be given to Covenant rights, including the
provision of adequate water. International assistance should be provided in a maner
that is consistent with the Covenant and other human rights stadads, and sustainable

and cultully appropriate. The economically developed States parties have a special
responsibilty and interest to assist the poorer developing States in this regard.
35. States paries should ensure that the right to water is given due attention in

international agreements and, to that end, should consider the development of fuer
legal instrents. With regard to the conclusion and implementation of other
international and regional agreements, States pares should tae steps to ensure that

these instrents do not adversely impact upon the right to water. Agreements
concerning trade liberalization should not curil or inhbit a countr's capacity to
ensure the full realization of

the right to water.

36. States paries should ensure that their actions as members of international

organzations take due account of the right to water. Accordingly, States paries that
are members of international financial institutions, notably the International Moneta

Fund, the Wodd Ban, and regional development bans, should tae steps to ensure
that the right to water is taen into account in their lending policies, credit agreements
and other international measures.
Core obligations

37. In General Comment No.3 (1990), the Commttee confirms that States
paries have a core obligation to ensure the satisfaction of, at the very least, miimum
essential
levels of each of the rights enunciated in the Covenant. In the Commttee's
view, at least a number of core obligations in relation to the right to water can be
identified, which are of immediate effect:

(a) To ensure access to the miimum essential amount of water, tht is

suffcient and safe for personal and domestic uses to prevent disease;

access to water and water facilties and services on a
(b) To ensure the right of
non-discrimatory basis, especially for disadvantaged or marginalized groups;
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(c) To ensure physical access to water facilities or services that provide
suffcient, safe and regular water; that have a suffcient number of water outlets to
avoid prohibitive waiting times; and that are at a reasonable distance from the

household;
(d) To ensure personal securty is not theatened when having to physically

access to water;

(e) To ensure equitable distrbution of all available water facilities and
services;

if To adopt and implement a national water strtegy and plan of action
addressing the whole population; the strtegy and plan of action should be devised,

and periodically reviewed, on the basis of a paricipatory and transparent process; it
should include methods, such as right to water indicators and benchmarks, by which

progress can be closely monitored; the process by which the strategy and plan of
action are devised, as well as their content, shall give paricular attention to all
disadvantaged or marginalized groups;
the realization, or the non-realization, of

(g) To monitor the extent of

the right

to water;
(h) To adopt relatively low-cost tageted water programes to protect

vulnerable and marginalized groups;

(i) To tae measures to prevent, treat and control diseases linked to water, in
paricular ensuring access to adequate santation;

38. For the avoidance of any doubt, the Committee wishes to emphasize that it is

paricularly incumbent on States paries, and other actors in a position to assist, to
provide international assistace and cooperation, especially economic and technical

which enables developing countres to fulfil their core obligations indicated in
paragraph 37 above.

iv. VIOLATIONS
39. When the normative content of the right to water (see Par IT is applied to
the obligations of States paries (par ll, a process is set in motion, which facilitates

identification of violations of the right to water. The following pargraphs provide
ilustrations of

violations of

the right to water.

40. To demonstrate compliance with their general and specific obligations, States
paries must establish that they have taen the necessar and feasible steps towards
the realization of the right to water. In accordance with international

law, a failure to

act in good faith to tae such steps amounts to a violation of the right. It should be
stressed that a State par canot justify its non-compliance with the core obligations

set out in pargraph 37 above, which are non-derogable.
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41. In determng which actions or omissions amount to a violation of the right
to water, it is importt to distingush the inability from the unwilingness of a State
par to comply with its obligations in relation to the right to water. This follows from

the right to an adequate stadard of
living and the right to health, as well as from aricle 2, pargrph 1, of the Covenant,
which obliges each State part to tae the necessar steps to the maximum of its
available resources. A State which is unwiling to use the maximum of its available
arcles 11, paragrph 1, and 12, which speak of

resources for the realization of the right to water is in violation of its obligations under

the Covenant. If resource constrints render it impossible for a State part to comply
fully with its Covenant obligations, it has the burden of justifying that every effort has
neverteless been made to use all available resources at its disposal in order to satisfy,

as a matter of priority, the obligations outlined above.
42. Violations of the right to water can occur though acts of commission, the
direct actions of States partes or other entities insuffciently regulated by States.

Violations include, for example, the adoption of retrogressive measures incompatible
with the core obligations (outlined in para. 37 above), the formal repeal or suspension
of legislation necessar for the continued enjoyment of the right to water, or the
adoption oflegislation or policies which are manifestly incompatible with pre-existing
domestic or international legal obligations in relation to the right to water.
43. Violations though acts of omission include the failure to tae appropriate

steps towards the full realization of everyone's right to water, the failure to have a
national policy on water, and the failure to enforce relevant laws.

44. While it is not possible to specify a complete list of violations in advance, a
number of tyical examples relating to the levels of obligations, emanating from the
Committee's work, may be identified:
(a) Violations of the obligation to respect follow from the State par's

interference with the right to water. Ths includes, inter alia: (i) arbitrar or unjustified

disconnection or exclusion from water services or facilties; (ii) discriinatory or
unaffordable increases in the price of water; and (iii) pollution and dimution of
water resources affecting human health;

(b) Violations of the obligation to protect follow from the failure of a State to
tae all necessary measures to safeguard persons withi their jursdiction from

infrgements of the right to water by thd paries.28 This includes, inter alia: (i)
failure to enact or enforce laws to prevent the containation and inequitable
extrction of water; (ii) failure to effectively regulate and control water services

providers; (iv) failure to protect water distrbution systems (e.g., piped networks and
wells) from interference, damage and destrction; and

(c) Violations of the obligation to fulfi occur though the failure of States

paries to tae all necessar steps to ensure the realization of the right to water.
Examples includes, inter alia: (i) failure to adopt or implement a national water policy

designed to ensure the right to water for everyone; (ii) insuffcient expenditue or
misallocation of public resources which results in the non-enjoyment of the right to
28 See para. 23 for a definition of

"thd paries".
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water by individuals or groups, paricularly the vulnerable or marginalized; (iii)
failure to monitor the realization of the right to water at the national level, for example
by identifyg right-to-water indicators and benchmarks; (iv) failure to tae measures
to reduce the inequitable distrbution of water facilities and services; (v) failure to
adopt

mechansms for emergency relief; (vi) failure to ensure that the mium

level of the right is enjoyed by
everyone (vii) failure of a State to tae into
account its international legal obligations regarding the right to water when entering
into agreements with other States or with international organzations.
essential

V. IMPLEMENTATION AT THE NATIONAL LEVEL
45. In accordance with aricle 2, pargraph 1, of

the Covenant, States paries are

required to utilize "all appropriate means, includig paricularly the adoption of
legislative measues" in the implementation of

their Covenant obligations. Every State

part has a margi of discretion in assessing which measures are most suitable to meet

its specific circumstaces. The Covenant, however, clearly imposes a duty on each
State par to tae whatever steps are necessar to ensure that everyone enjoys the

right to water, as soon as possible. Any national measures designed to realize the right
to water should not intedere with the enjoyment of other human rights.

Legislation, strategies and policies
46. Existing legislation, strategies and policies should be reviewed to ensure that

they are compatible with obligations arsing from the right to water, and should be
repealed, amended or changed if inconsistent with Covenant requirements.

47. The duty to tae steps clearly imposes on States paries an obligation to adopt
a national strategy or plan of action to realize the right to water. The strategy must: (a)

be based upon human rights law and priciples; (b) cover all aspects of the right to
water and the corresponding obligations of States pares; (c) define clear objectives;
(d) set tagets or goals to be achieved and the tie-frame for their achievement; (e)
formulate adequate policies and corresponding benchmarks and

indicators. The

strategy should also establish institutional responsibility for the process; identify
resources available to attin the objectives, tagets and goals; allocate resources
appropriately. according to institutional responsibilty; and establish accountability

to ensure the implementation of the strategy. When formulating and
implementing their right to water national strategies, States pares should avail

mechansms'

themselves of techncal assistace and cooperation of the United Nations specialized

agencies (see Par VI below).
48. The formulation and implementation of national water strategies and plans of
action should respect, inter alia, the priciples of non-discrimination and people's

participation. The right of individuals and groups to paricipate in decision-makg

processes that may affect their exercise of the right to water must be an integrl par
of any policy, progrmme or strategy concernng water. Individuals and groups should
be given full and equal access to information concernng water, water services and the
environment, held by public authorities or third paries.

49. The national water strategy and plan of action should also be based on the
priciples of accountabilty, transparency and independence of the judiciary, since
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good governance is essential to the effective implementation of all human rights,

including the realization of the right to water. In order to create a favourable climate
for the realization of the right, States paries should take appropriate steps to ensure

that the private business sector and civil society are aware of, and consider the
importce of, the right to water in pursuing their activities.
50. States paries may find it advantageous to adopt frework legislation to

operationalize their right to water strategy. Such legislation should include: (a) targets
or goals to be atted and the time-fre for their achievement; (b) the means by

which the pwpose could be achieved; (c) the intended collaboration with civil society,
private sector and international organizations; (d) institutional responsibilty for the
process; (e) national mechanisms for its monitorig; and (j remedies and recoure
procedures.
51. Steps should be taen to ensure there is suffcient coordination between the

national miistries, regional and local authorities in order to reconcile water-related
policies. Where implementation of the right to water has been delegated to regional or

local authorities, the State part still retans the responsibilty to comply with its
Covenant obligations, and therefore should ensure that these authorities have at their
disposal suffcient resources to maitain and extend the necessar water services and
facilties. The States paries must fuer ensure that such authorities do not deny

access to services on a discriminatory basis.

52. States paries are obliged to monitor effectively the realization of the right to

water. In monitorig progress towards the realization of the right to water, States
parties should identifY the factors and difficulties affecting implementation of their
obligations.

Indicators and benchmarks

53. To assist the monitoring process, right to water indicators should be
identified in the national water strtegies or plans of action. The indicators should be
designed to monitor, at the national and international levels, the State par's
obligations under aricles 11, paragraph 1, and 12. Indicators should address the
different components of adequate water (such as suffciency, safety and

acceptabilty,

affordabilty and physical accessibilty), be disaggregated by the prohibited grounds

of discrimiation, and cover all persons residing in the State par's terrtorial
jursdiction or under their control. States parties may obtain gudance on appropriate
indicators from the ongoing work of
WHO, the Food and Agrcultue Organization of
the United Nations (F AO), the United Nations Centre for Human Settlements

(Habitat), the International Labour Organzation (lID), the United Nations Children's
Fund (UNCEF), the United Nations Environment Programe (UP), the United

Nations Development Progrmme (UP) and the United Nations Comnssion on
Human Rights.
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54. Having identified appropriate right to water indicators, States paries are
invited to set appropriate national benchmarks in relation to each indicator.29 Dung
the periodic reportng procedure, the Commttee wil engage in a process of "scoping"
with the State par. Scoping involves the joint consideration by the State par and
the Commttee of the indicators and national benchmarks which wil then provide the
targets to be achieved durng the next reporting period. In the following five year, the
State par wil use these national benchmarks to help monitor its implementation of

the right to water. Thereafter, in the subsequent reporting process, the State par and

the Committee wil consider whether or not the benchmarks have been achieved, and
the reasons for any diffculties that may have been encountered (see General

Comment No.14 (2000), par. 58). Furer, when setting benchmarks and preparng
their reports, States paries should utilze the extensive informtion and advisory
services of specialized agencies with regard to data collection and disaggregation.
Remedies and accountabilty

55. Any persons or groups who have been denied their right to water should
have access to effective judicial or other appropriate remedies at both national and
international

levels (see General Comment No.9 (1998), ¡ar. 4, and Priciple 10 of

the Rio Declartion on Environment and Development).3 The Commttee notes that
the right has been constitutionally entrenched by a number of States and has been
subject to litigation before national cours. All victims of violations of the right to
water should be entitled to adequate repartion, including restitution, compensation,
satisfaction or guarantees of non~repetition. National ombudsmen, human rights

commssions, and similar institutions should be permtted to address violations of the
right.
56. Before any action that interferes with an individual's right to water is cared
out by the State part, or by any other thd par, the relevant authorities must ensure

that such actions are performed in a maner warranted by law, compatible with the
Covenant, and that comprises: (a) opportty for genuine consultation with those

affected; (b) timely and full disclosure of informtion on the proposed measures; (c)

reasonable notice of proposed actions; (d) legal recoure and remedies for those
affected; and (e) legal assistance for obtaining legal remedies (see also General
29 See E. Riedel, "New bearigs to the State reporting procedure: practical ways to
operationalize economic, social and cultual rights .: The example of the right to

health", in S. von Schorlemer (ed.), Praxishandbuch UNO, 2002, pp. 345-358. The

Commttee notes, for example, the commitment in the 2002 World Sumt on
Sustainable Development Plan of Implementation to halve, by the year 2015, the

proportion of people who are unable to reach or to afford safe drg water (as
outlined in the Milennium Declaration) and the proportion of
people who do not have
access to basic santation.
30 Principle i 0 of the Rio Declaration on Environment and Development (Report of the
United Nations Conference on Environment and Development, see footnote 5 above),

states with respect to environmental issues that "effective access to judicial and
admnistrtive proceedigs, includig remedy and redress, shall be provided".
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Comments No.4 (1991) and No.7 (1997)). Where such action is based on a person's
failure to pay for water their capacity to pay must be taken into account. Under no
the miimum essential level of

circumtaces shall an individual be deprived of

water.

57. The incorporation in the domestic legal order of international instrents
recognizing the right to water can significantly enhance the scope and effectiveness of

remedial measures and should be encouraged in all cases. Incorporation enables
cour to adjudicate violations of

the right to water, or at least the core obligations, by

direct reference to the Covenant.
58. Judges, adjudicators and members of the legal profession should be

encouraged by States pares to pay greater attention to violations of the right to water
in the exercise of their fuctions.
59. States paries should respect, protect, facilitate and promote the work of

humn rights advocates and other members of civil society with a view to assisting
vulnerable or marginalized groups in the realization of

their right to water.

VI. OBLIGATIONS OF ACTORS OTHER THA STATES
60. United Nations agencies and other international organizations concerned

with water, such as WHO, FAO, UNCEF, UNEP, UN-Habitat, ILO, UNP, the

International Fund for Agrcultual Development (I AD), as well as international
organzations concerned with trade such as the World Trade Organzation (WTO),
should cooperate effectively with States parties, building on their respective expertise,
in relation to the implementation of the right to water at the national leveL. The

international financial institutions, notably the International Moneta Fund and the
Wodd Ban, should tae into account the right to water in their lending policies,
credit agreements, strctual adjustment progrmmes and other development projects

(see General Comment No.2 (1990)), so that the enjoyment of the right to water is
promoted. When examining the report of States paries and their abilty to meet the
the
obligations to realize the right to water, the Committee wil consider the effects of
assistace provided by all other actors. The incorporation of human rights law and

priciples in the programes and policies by international organations wil greatly
the International Federation
the right to water. The role of
faciltate implementation of
of the Red Cross and Red. Crescent Societies, International Commttee of the Red

Cross, the Offce of the United Nations High Commssioner for Refugees (UNCR),

WHO and UNCEF, as well as non-governental organizations and other
associations, is of paricular importce in relation to disaster relief and humantaan
assistance in times of emergencies. Priority in the provision of aid, distribution and
management of water and water facilities should be given to the most vulnerable or
marginalized groups of the population.

EXHIBIT C

Revised Water Policy
For P&G water is of crucial importance for both the production and use of our
products. P&G acknowledges that availabilty of adequate quality and quantity
water is essential for life. The right to a standard of living adequate for the health
and well-being is one of the tenets In the Universal Declaration of Human Rights

which P&G support. Our approach to water aims at responsible use by both our
Company and the consumers who use our products. And because a lack of safe
drinking water is a leading cause of debilitating disease and death in developing

countries, especially for young children, we are working to provide safe water to
children in need. To accomplish this we are committing to the following:

1. Sustainable Water Management
Water Council

P&G has formed a multidisciplinary internal Water CounciL. The Council examines
risks/opportunities related to our products and operations, the status against our

water reduction goals, and renews our corporate water strategy.
Product Innovation

Water efficiency is an important element in our product innovation. We are working

on technologies that require less water when the consumer uses our products. In
addition, we collaborate with external partners to educate consumers about
opportunities to save water.
Operational
Improvement
Within our plants and other sites, we will continue to work on reduction of water

consumption in our processes through water efficiency. We will ensure that we
minimize any negative impact we may have on water quality and quantity in
communities in which we operate. We will also focus on continually improving the
quality of the water leaving our plants, and look for opportunities for beneficial re
use of our waste water wherever it can be a valuable resource for other applications.
Life Cycle Approach
We wil apply a Life Cycle Approach in our assessment of water consumption and
effects for products, consumers and our operations including siting decisions to

ensure we do not negatively impact the communities in which we operate.

2. Transparency
We will provide consumers, customers, employees, communities, and public interest
groups with relevant and appropriate factual information about P&G's water use.

3. Legal Requirements.
P&G wil meet or exceed all applicable legislative and regulatory requirements with

respect to water quality and consumption. In countries that have not adopted laws
and regulations that support the Human Right to Water, we will abide by the
elements of this policy.

4. Social Commitment
P&G's Children's Safe Drinking Water program helps address the critical need for

safe drinking water. P&G is committed to long-term, not-for-profit social and
emergency relief effort using our low cost PUR Purifier of Water product in the

developing world in an effort to reduce illness and death, particularly in children.
The key to the program is strong partnerships with both government agencies and
NGOs including UN agencies, global health, community based and disaster relief
organizations. They help with education on the importance of clean drinking water,
the use of the PUR sachets and distributing product.

P&G's is committed to raising the awareness of water related issues with many of
our stakeholders and business partners (e.g. our key suppliers, consumers,

customers, school children) with the aim to build a sustainable society.
5. External Engagement
We support external efforts to better understand key water-related issues with

external partners, NGOs, and associations. We are a member of the Working Group
WATER of the World Business Council for Sustainable Development (WBCSD).
WBCSD is a founding member of the Water Footprint Network, which is working

on developing cross-sector relevant water footprint methodologies. Also, through
WBCSD, P&G is involved in the recently started development of an ISO standard

looking at harmonizing terminology and parameters for water foot printing
initiatives.

EXHIBIT D

Improvement

also focus on continually improving
water leaving our plants.

Within our plants and other sites, we continue
to work on increasing our water effCiency and

Operational
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development of an ISO standard looking at
harmonizing terminology and parameters for
water footprinting initiatives.

and building a sustainable society."

WBCSD. P&G is involved in the recently started

..

to drive water education in schools,
training the next generations to toke
action in solving water-related issues

on developing cross-sector relevant water
footprint methodologies. Also, through

Water Footprinting Network, which is working

issues. WBCSD is a founding member of the

efforts to better understand key water-related

We continue to work together with P&G

other countries through its imports.

of the World Business Council for Sustainable
Development (WBCSD), we support external

water for life, international water issues,
and how Japan depends on water from

External Engagement
As a member of the Working Group WATER

understanding about the meaning of

elementary schools promotes children's

P&G's water education program in

in schools.

we collaborate with external partners, like the

program in 2004.

of safe drinking water since inception of this

we have provided more than 1.6 bilion liters

great partner in helping reach children

engaging people and societies through
dynamic movement, innovative ideas, and
resolute actions. P&G Japan has been a

make a substantial contribution to the
solution of global water issues by

"The vision of Japan Watèr Forum is to

Japan Water Forum, to educate consumers
about opportunities to save water.

technologies that require less water when
the consumer uses our products. In addition,

our product Innovation. We are working on

Water effciency is an important element in

particularly in children. Through June 30, 2009,

in an effort to reduce ilness and death,

of Water technology in the developing world

water strategy.

Product Innovation

not-for-profit provision of our PUR Purifier

and plants, and is renewing our corporate

and opportunities related to our products

P&G's Children's Safe Drinking Water program

P&G has formed a multidisciplinary Water
Council internally. The group examines risks
helps address the critical need for safe drinking
water. P&G is committed to long-term,

Social Commitment

Sustainable Water Management
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EXHIBIT E

P&G Children's Safe Drinking Water Program
A Live, Learn and Thrive(8 signature initiative
More than 4,000 children die every day from diseases caused
by drinking unsafe water. P&G, in collaboration with the U.S.

Centers for Disease Control and Prevention, has developed a

L.
L.
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low-cost technology, called PUR TM, to purify even heavily
contaminated drinking water so that it meets World Health
Organization standards for safe drinking water
Objective
The P&G Children's Safe Drinking
Water Program-the signature program
for P&G's Live, Learn and Thrive~
corporate cause-helps address the
critical need for clean drinking water by
use of PURTM sachets. PUR is a
simple, household-level water treatment
technology. P&G is committed to longterm, not-for-profit provision of PUR in
the developing world in an effort to
reduce ilness and death, particularly in
children. Our Children's Safe Drinking

Water program provides PUR through
sustained social markets and for
emergency relief.
What

is PUR?

A 4gm-packet of PUR treats 10 liters of
water. PUR effectively kils bacteria

and viruses and removes parasites and
solid materials. Five clinical studies
show that use of PUR can reduce

~co 1l_
(f
(f
ll
C

~

Q)

..
..()
-0
. ..

~

lI_
L.

in the last 6 years, including the
Southeast Asia tsunami, hurrcanes in
the Caribbean, floods in the Philppines,
Bangladesh, and Myanmar,
earthquakes in Pakistan, China and
Indonesia, and cholera outbreaks in

much of Africa. Most recently, PUR has
been provided to victims of earthquakes
in Haiti and Chile.
In collaboration with Population
Services International (PSi), CARE,
World Vision, the U.S. and U.K.
governments, and others, the Children's
Safe Drinking Water program has
established social markets in
Democratic Republic of the Congo, the
Dominican Republic, Cote d'ivoire,
Ethiopia, Indonesia, Kenya, Malawi,
Nigeria, Pakistan, Sudan, Tanzania,
and Ugand¡:.

diarrea ilness in children under 5 by

A key component of these social

an average of 50%.

markets is

Program Components
Working with many parters, the P&G
Children's Safe Drinking Water program
has provided PUR for emergency relief
in many major natural disasters

education about the

importance of safe drinking water to
bring about long-term behavior change.
Educational efforts are currently being
focused on l.ocal school programs and
health clinics. People living with
HIV/AIDS are also a focus of
educational efforts since safe drinking
water is critically important for living
positively wit this disease.

p&G
Children's Safe
Drinking Water

Results
During the last 6 years, working with a wide
range of partners, the P&G Children's Safe
Drinking Water program has provided clean
drinking water in over 55 countres. More
than 2 billion liters of purified drinking water
have been provided which have helped

avert more than 79 millon days of diarrhea.

. 2008 - Top Ten "Breaktroughs to

Change the World", Popular Mechanics
Magazine called PUR a "miracle powder"
. 2009 - Global Citizen Award for

Corporate Philanthropy, U.S. Doctors for
Africa - for long term efforts to improve
access to safe drinking water in Africa
over the past 5 years

Program Recognition
The P&G Children's Safe Drinking Water
program and PUR water purification
technology have been recognized as an
innovative, complementary approach to
providing safer drinking water.
. 2004 - World Business Award,

Intemational Chamber of Commerce, UN
Development Program, and the Prince of

Wales Intemational Business Leaders
Forum - for support of the UN Millennium
Development Goals
. 2005 - Stockholm Industr Water Award,

Stockholm Intemational Water Institute.

for development of PUR sachets
2006 - National
Inventor of the Year,
Intellectual Propert Owners Education
Foundation - awarded to P&G scientists
Philp Souter and Colin Ure for the
humanitarian efforts that led to the design
and development of PUR

Continued Commitment
P&G is committed to long-term, not-for
profit provision of PUR sachets.
Initiative,
P&G announced an updated goal to
provide 4 billion liters of safe drinking

At the 2009 Clinton Global

water by 2012, thereby saving an
estimated 20,000 lives and preventing an
estimated 160 millon days of diarrhea.

Respecting individuals and cultures;

workng with goveming entities and many
public/private parters; working in a
complementary way with other technology
solutions; engaging the P&G family of

brands, employees, and retirees-all these
elements are essential to the continued
success of the P&G Children's Safe
Drinking Water program.

. 2007 - Grainger Challenge Bronze

Award, National Academy of Engineering
and The Grainger Foundation - for being
an innovative, sustainable solution for
arsenic removal from drinking water
. 2007 - Children's Environmental Health

Excellence Award, U.S. Environmental

Protection Agency - for outstanding

Contact:
Greg Allgood, MSPH. PhD
Procter & Gamble

2 P&G Plaza
Cincinnati, OH 45202
§.lIciood.gs-(igg .com.
wwvV'.csdw.org

leadership in protecting children from
environmental risk
. 2007 - Global Leadership Award, United

Nations Association of the USA - in part,
for providing clean water for millons
around the world through the Children's
Safe Drinking Water program
. 2007 - Ron Brown Corporate Leadership

live, learn
a Thrive

Award, U.S. Presidential Award - for
providing safe drinking water and the
ongoing commitment to the Children's
Safe Drinking Water program
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Touching lives, improving life. P&fV

