



















































































Direct action from command structures of official state services was noted in 10% of cases, for example court martial or
reposting of rogue individuals of the army or other services who may have collected illegal taxes or otherwise acted
improperly. In addition, 7% of outcomes led to legal action such as arrests, and 9% to suspension of operators. This
adds to a total of 27% of outcomes by government demonstrating accountability actions.

There were also instances of changes in legislation and procedures, and participation in training for longer term
progress as well as incidents where authorities have taken action leading to improved safety on sites. This is illustrated
in Figure 14. Note that open incidents of 2016 remaining in progress are not shown on this graph since outcomes have
not yet been verified.

Figure 14: Positive outcomes achieved through resolved iTSCi incidents - by governments
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6. FURTHER READING

For further information please refer to online resources at www.itsci.org

A summary booklet describing how the iTSCi programme works and how systems refer to and adopt the OECD due
diligence guidance is available here; https://www.itri.co.uk/information/itsci/itsci-graphics/itsci-booklet

All incident summaries to the end of June 2016 are publicly available here;
https://www.itri.co.uk/information/itsci/itsci-incident-summaries Note that the most recent incident information is
available only to members companies, governments, donors, other partners and the iTSCi Advisory Panel who
contribute to the implementation of the programme.

The iTSCi whistleblowing address is itsci.whistleblowing@itri.co.uk and the whistleblowing policy including other
contact details is available here; https://www.itri.co.uk/information/itsci/membership-information/itsci-
whistleblowing-policy-and-procedure Additional DRC whistleblowing contacts are promoted locally.
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