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Stay in touch. Stay informed. Always connected. 

 BOARD OF DIRECTORS 

ALVIN SANTIAGO, President 
   Manager, Treasury Services 
Fortune Brands Home & Security, Inc. 

BERNADETTE MAFFEI, Vice President 
Director, Shareholder Services 
Comcast Corporation 

CHRISTOPHER G. DOWD, Treasurer 
Sr. Managing Director 
Georgeson, Inc. 

MARK GEREB, Secretary
Manager – Shareowner Services
  Verizon 

ANTHONY H. BATTISTA, Asst. Treasurer 
Manager, Shareholder Services
Public Service Enterprise Group 

KIMBERLY S. HANLON, Asst. Secretary
       Shareholder Services Operations 

Manager/Assistant Corporate Secretary
Procter and Gamble 

KIM BOUCH 
VP, Shareholder Services Manager 
Old National Bancorp 

PATRICK M. BURKE, CPA, MBA, Past President 
Director of Operations & Assistant Secretary,
American International Group, Inc. 

KAREN V. DANIELSON, Past President 
       Manager, Shareowner Services

The Coca-Cola Company 

JOAN M. DIBLASI, Past President 
Sr. Manager, Shareholder Services
Aflac Incorporated 

KEITH H. ECKE 
Assistant Corporate Secretary
WEC Energy Group 

ELLEN PHILIP 
President 
Ellen Philip Associates, Inc. 

KATHRYN J. SEVCIK 
Sr. Vice President & 
Head of Operations 
Wells Fargo Shareowner Services 

EXECUTIVE DIRECTOR: 

ABBY S. COWART 

January 27, 2015 

Brian J. Fields, Secretary 
Securities and Exchange Commission 
100 F Street, NE 
Washington, DC 220549-1090 

Re: Request for Extension of Comment Period on Release Nos. 34-76743, 
File No. S7-27-15,
   Transfer Agent Regulations Concept Release 

Dear Mr. Fields: 

The Shareholder Services Association (SSA) represents shareholder service 
professionals, 60% of which are affiliated with Fortune 1000 companies accounting 
for 59 Billion shares outstanding. We appreciate and are grateful for the opportunity 
to respond to this Release prior to the final rulemaking. 

The Commission’s effort to modernize the Transfer Agent regulations is herculean 
and deserves appropriate, thoughtful consideration on the broad spectrum of 
important topics contained within the Release. 

We have formed a Committee of our members, reviewed the document and are 
beginning the drafting process.  We respectfully request a reasonable extension to 
the February 29, 2016 deadline to ensure we provide the Commission with viable 
process improvements that will protect the best interests of Shareholders and 
Issuers, while at the same time serve to grow capital and stimulate our economy. 

Thank you for your consideration.  We look forward to your response.  

Sincerely,  

Alvin Santiago 
President, Shareholder Services Association 

Post Office Box 145 

Midland, Georgia 31820
	

1-888-574-3288
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