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August 16, 2O09

Securities & Exchange Comuieaion
100 F Strs€t Nortlreast
Washington, DC ?0549-1049

Attn: Eliabeth Murphy

Dear Me. Murphy:

Ae the office manager of my huebaud'e chimpraetic office, vre are tired of third partiea who
have forced their way into our practice. Regulations and policies euch ae HIPAA, changes
in medical eoftr are and insurarce company dos and don'ts are meking burriness life much
harder and more expensive tbau ueceeoary, The Securitiea and Exchange Commieeion is
non, considering changing the pro:ry rules for shareholder accese. As my e]'es roll in their
aockete, I am thinkiog, 'Oh brother!"

\ilith bttle knowlefue ofhow a particular bueinese or induetrj/ works, a hostile group could
influence a:ry number of companiea thoreby making Rick's practice elen more triffrcult and
less profitable. Americaa compa-niea and induetriee can be destroyed thmugh regulations
and rules that are expenaive and dif8cult to meet. No ehanges to the access rule are needed
or encouraged by the businesgee that will be afrected.

Companies DeEd to be leff alone to do what they do beet ' plan for their own iadustry
without outeide, Bpecial int€rest inflqenc€. Shareholders deserve a foeused board of
directore working for the beat interest ofthe bueinese, not worryirg about pleasing a third
party.

Thank you,

Qlbbz*

Debbie Courtney, Ofrce Manager
Courtney Family Chiropractic Center
1219 Aveuue H
Fort Madison. IA 52627


