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Dear Mr. Moffatt:

This is in response to your letter dated January 18, 2016 concerning the
shareholder proposal submitted to CVS Health by Zevin Asset Management, LLC on
behalf of Pamela Parker. Copies of all of the correspondence on which this response is
based will be made available on our website at http://www.sec.gov/divisions/corpfin/cf-
noaction/14a-8.shtml. For your reference, a brief discussion of the Division’s informal
procedures regarding shareholder proposals is also available at the same website address.

Sincerely,

Matt S. McNair
Senior Special Counsel

Lnclosure
cc: Sonia Kowal

Zevin Asset Management, LLC
sonia@zevin.com



March 8, 2016

Response of the Office of Chief Counsel
Division of Corporation Finance

Re:  CVS Health Corporation
Incoming letter dated January 18,2016

The proposal requests that CVS Health set company-wide quantitative targets to
increase renewable energy sourcing and/or production.

There appears to be some basis for your view that CVS Health may exclude the
proposal under rule 14a-8(i)(7). In our view, the proposal focuses primarily on matters
relating to CVS Health’s ordinary business operations. Accordingly, we will not
recommend enforcement action to the Commission if CVS Health omits the proposal
from its proxy materials in reliance on rule 14a-8(i)(7). In reaching this position, we
have not found it necessary to address the alternative basis for omission upon which CVS
Health relies.

Sincerely,

Christina M. Thomas
Attorney-Adviser



DIVISION OF CORPORATION FINANCE
INFORMAL PROCEDURES REGARDING SHAREHOLDER PROPOSALS

The Division of Corporation Finance believes that its responsibility with respect to
matters arising under Rule 14a-8 [17 CFR 240.14a-8], as with other matter under the proxy
rules, is to aid those who must comply with the rule by offering informal advice and suggestions
and to determine, initially, whether or not it may be appropriate in a particular matter to
recommend enforcement action to the Commission. In connection with a shareholder proposal
under Rule 14a-8, the Division’s staff considers the information furnished to it by the Company
in support of its intention to exclude the proposals from the Company’s proxy materials, as well
as any information furnished by the proponent or the proponent’s representative.

Although Rule 14a-8(k) does not require any communications from shareholders to the
Commission’s staff, the staff will always consider information concerning alleged violations of
the statutes administered by the Commission, including argument as to whether or not activities
proposed to be taken would be violative of the statute or rule involved. The receipt by the staff
of such information, however, should not be construed as changing the staff’s informal
procedures and proxy review into a formal or adversary procedure.

It is important to note that the staff’s and Commission’s no-action responses to
Rule 14a-8(j) submissions reflect only informal views. The determinations reached in these
no-action letters do not and cannot adjudicate the merits of a company’s position with respect to
the proposal. Only a court such as a U.S. District Court can decide whether a company is
obligated to include shareholders proposals in its proxy materials. Accordingly a discretionary
determination not to recommend or take Commission enforcement action, does not preclude a
proponent, or any shareholder of a company, from pursuing any rights he or she may have
against the company in court, should the management omit the proposal from the company’s
proxy material.
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Office of Chief Counsel

Drvision of Corporate Finance

Securities and Exchange Commission

100 F Street, NE

Washington, DC 205495

{Via e-mail; shareholderproposalsi@sec.gov)

Re: CVS Health Corporation
Shareholder Proposal of
Pamela Parker

Ladies and Gentlemen:;

CVS Health Corporation, a Delaware corporation (the “Company’), in accordance with Rule
14a-8(j) under the Securities Exchange Act of 1934, as amended {the "Exchange Act’), is filing
this letter with respect to the shareholder proposal and supporting statement {the "Proposal”)
submitted by Zevin Asset Management, LLC on behalf of Pamela Farker (Pamela Parker, the
"Proponent’} in a letter dated November 25, 2015, The Propenent seeks inclusion of the
Proposal in the proxy materials that the Company intands 1o distribute in connection with its
2016 Annual Meeting of Shareholders {the “2018 Proxy Materials™). A copy of the Proposal
and all related comrespondence with the Proponent are attached hereto as Exhibit A The
Company hereby requests confirmation that the staff of the Office of Chief Counsel {the "Staff")
will not recommend enforcement action if, in reliance on Rule 14a-8 of the Exchange Act, the
Company omits the Proposal from its 2016 Proxy Materials.

Pursuant to Rule 14a-8(j), this letter 1s being filed with the Securities and Exchangs Commission
(the "Commission”) no later than 80 days before the Company files its definitive 2016 Proxy
Materials, Pursuant to Staff Legal Bulletin No. 14D, Shareholder Proposals (Nov. 7, 2008), this
letter is being submitted 1o the Commission via e-mail to sharehoiderproposals@sec.gov.

Rule 14a-8(k) and Section E of Staff Legal Bulletin 14D provide that sharehokier proponents are
required to send companies a copy of any cormesspondence the Propongrt elects to submit to
the Comrnission or the staff of its Division of Corporation Finance. Accordingly, we are hereby
irforming the Proponent that if the Proponent elects to submit addifional correspondence to the
Commission or the Staff with respect to this Proposal, a copy of that correspondenca should be
furmnished concurrently to the Company.

Pursuant to Rule 14a-8(j), a copy of this submission is being sent simultangously to the
Proponent as notification of the Company's intention to omit the Proposal from its 2016 Proxy
Matenals. This letter constitutes the Company's statement of the reasons that it deems the
omission of the Proposal to be proper,
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CVSHedlth

1. The Proposal
The Proposal states:

“‘Resolved. Shareheiders request CVS Health Corporation (CVS) senior management, with
aversight from the Board of Directors, set company-wide quantitative targets by November 20186
to increase renewable energy sourcing andfor production.”

. Statement of Reasons to Exclude

The Company believes that the Preposal may be propery excluded from its 2016 Proxy
Matenais under both Rule 14a-8(i){7) and Rule 14a-8(i}10). The Proposal may be excluded
pursuant to Rule 14a-8(i)(7) because it implicates the Company's ordinary business aperations.
Further, the Proposal may also be excluded pursuant to Rule 14a-8(3{10) becausa the
Company has already substantially implemented the Proposal.

First, pursuant to Ruie 14a-8(i)(7}, the Proposal is excludable because it implicates the
Company’s ordinary business operations by: {1) focusing on cost-saving measures and the day-
to-day financial managemant of the Company and {2) micro-managing (a) the deadiine for the
Company to set such quantitative targets, which may nct be feasible or in the best interest of
the Company given the Company’s growth, current energy initiatives, and husiness
considerations, and (b) the manner in which the Company chooses to pursue initiatives to
reduce greenhouse gas ("GHG') emissions and engage in sustainable and environmentally-
friendly initiatives, Second, pursuant to Rule 14a-8{i){10), the Proposal is excludable hecause
the Company's management has already enacted policies regarding sustainable operations with
the primary goa! of reducing the Company's environmental impact pursuant to the initiatives
discussed in the Company's 2014 Corporate Social Responsibility Report (the “2814 CSR
Report™) and these policies and initiatives compare favorably with the guidelines and requested
practices embodied in the Proposal.

A. The Proposal May be Excluded Pursuant to Rule 14a-8(i{7) Becauss the
Proposal involves Matters that Relate to the Ordinary Business Operations
of the Company.

Rule 14a-8(1)(7) permits the omission of a shareholder proposal that deals with & matter relating
1o the ordinary business of a company. The core basis for exclusion under Rule 14a-8(i)7) is to
protect the authority of a company’s board of directors to manage the business and affairs of the
company. In the adopting release to the amended shareholder proposal rulas, the Commission
stated that the "general underlying policy of this exclusion is consistent with the policy of most
state corporate laws: to confine the resolution of ordinary business problems to management
and the board of directors, since it is impracticable for sharehoiders to decide how to solve such
problems at an annual shareholders meeting.” Exchange Act Release No. 34-40018 (May 21,

1998) ("1998 Release’).

Under Commission and Staff precedent, a shareholder proposal is considered “ordinary
business” when it relates to matters that are so fundamentat to management’s ability to run a
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company on a day-to-day basis that, as a practical matter, they are not appropnate for
shareholder oversight. See 1998 Release. The 1998 Release further provided that “the term
{'ordinary business'] refers to matters that are not necessarily 'ordinary’ in the common meaning
of the word. and is rooted in the corporate law concepl providing management with flexibility in
directing certain core matters involving the company's business and operations.”

Generally, certain social policy malters, such as sustainability, rise above the ordinary course of
business. However, the Staff has noted in the 1998 Release that a central consideration of the
ordinary business exclusion is that “[clertain tasks are so fundamental to management's ability
to run a company on a day-to-day basis that they could not, as a practical matter, be subject to
direct shareholder oversight.” See 7998 Refease. While this Proposal has a general theme of
sustainability, it focuses on an ordinary business matter fundamental to the ability of the
Company's management to run the business — financial management.

Although styled as a request for the Company to set quantitative targets to increase renewable
energy sourcing and production, the Proposal primarily demands that the Company must
pursue an energy and investment policy involving the purchase of renewable anergy and carbon
reduction investments. The supporting slatements to the Proposal reveal a central theme of
financial management by emphasizing the creation of cost-savings for the Company through the
purchase of wind and solar ensergy and carbon reduction investments. As such, this Proposal is
a cost-saving and financial management measure designed to control the Company's day-to-
day financial management. Ultimately, the Proposal sets forth the notion that the Company
should adopt this resolution because &t will reduce ¢osts and expenses

Further, the supporting statement's focus on cost-savings and financial management matters is
evident as it addresses the following issues:

a. “We are concerned CVS may be lagging behind peers that are expensncing
substantial cost savings by pursuing guantitative energy efiiciency and
renewable energy targets.”

b "Fortunately, the costs of generating electricity from sources such as wind and
solar have haen declining rapidly and are now cheaper in some regions than
fossit fuel-basaed energy.”

¢ “The average price paid by all types of end users of electricity nationwide in 2014
was 10.45 cents per kWh according to the U.S. Energy Information
Administration {EIA).”

d *The average price of wind energy installed in 2014 was 2.5 cents per kWh
according to Lawrence Berkley Natianal Laboratory. In 2013 David Sparby,
Preswlent of Xcel Energy's Northern States Power stated: "Wind prices are
extremely competitive right now, offering lower costs than other possihle
resources, like natural gas plants. These projects offer a great hedge agamnst
rising and often volatile fuel prices.”

e. “Enc Schmidt of Aljphabet stated: *“Much of corporate America is buying
renewable energy in some farm or another, not Just to be sustainable, becausa it
makes business sense, helping companies diversify ther power supply. hedge
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against fuel risks, and support innovation in an increasingly cost-competitive
way”

f. A report by COP found that four of five companies earn a higher return on
carbon reduction investments than on their overall corporate capital
expenditures.’

g. "Waimart alone expects to save $1 billion each year from its energy efficiency
and renewabie energy intiatives.”

These statements indicate that the primary objective of the Proposatl is to implement financial
management, nol sustainabilty. Taken as a whole, the Proposal and the supporting materials
discuss the cost of energy and cost-savings from renewable energy based on a few examples
without discussing the similarity of the Company to those examples and without adequataly
linking the cost savings to sustainability. The Proponent wants the Company to set these
guantitative targets to save costs; however, a share-holder cannot understand the complexities
of cost- and energy-managemaent for the Company. Here, as argued in response to in a
proposal submitted to FLIR Systems, Inc. in 2013 (the "FLIR Proposal™). the statements put
forth in the Proposal “center on the day-to-day management of energy use at the Company's
facilities, which could not be more fundamental to the ordinary business of the Company.”
Similar to the FLIR Proposal, the Proposal’s language makes clear that it is focused on the
operational deciston making of the Company in refation to its financial health. Further, just as in
the FLIR Proposal, the Proposal “focuses squarely on the potential costs and benefits related to
the Company's energy use management.” Given that day-to-day management of financial
affairs and other similar matters are ordinary business, the Staff retterated in FLIR that
“[pjroposals that concern the manner in which a company manages its expenses are generally
exciudable under rule 14a-8(i{7)." See FLIR Systems, /nc. (February 6, 2013). Therefore,
exclusion of this Proposal is warranted.

While the Staff has declined to employ the 14a-8{i){7) ordinary business rationale to exclude
some proposals that sought to advance the use of renewable energy, those proposais are
distinguishable as they were directad at companies whose main business is to produce and
deliver energy, unlike the Company, which is a consumer of energy, Compare ExxonMobil
Corporation (March 12, 2007) {proposal to adopt a policy of significantly increasing renewable
energy sourcing globally, with recommended goals in the range of 15% — 25% of its energy
sourcing by between 2015 and 2025) and Duke Energy Corporation (February 13, 2001)
{proposal to invest sufficient resources to build new electrical generation from solar and wind
power sources to replace approximately one percent (1%) of system capacity yearly for the next
twenty years with the goal of having the company producing twenty percent {20%) of generation
capacity from clean renewable sources in 20 years). In contrast to the situations advanced in
the letters noted above, the Company is a consumar of energy and a business that purchases
many of ds products from third parties, over whom it canngt cantroi the use of renewable
energy. Quantitative targels for renewable energy sourcing andfor production are simply not as
effective as other measures the Company employs to promote sustainability, increase energy
efficiancy or save costs.

Next, the Proposal afso seeks to micro-manage the decisions of the Board of Directors and
managemaent by (1) setting an arbitrary deadline of Novernber 2018 for quantitative targets and
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{2) controfling the manner in which the Company pursues energy efficiency and sustainability
initiatives. One of the central considerations expressed by the Commission with regard to the
ordinary business exclusion "involves the degree to which the proposal seeks to micro-manage
the company by probing too deeply into matters of a complex nature upen which shareholders,
as a group, would not be in a position to make an informed judgment.” See 1998 Release.
Further, the Commission has explained that shareholders, as a group, are not qualified to make
an informed judgment on ordinary business matters due o their “lack of husiness expertise and
their tack of intimate knowledge of the issuer's business.” See Adoption of Amendments
Relating lo Proposals by Security Holders, Exchange Act Release No. 12999 (November 22,
1976).

In seeking quantitative targets for renewable energy sourcing and/or production. the Proposal is
asking the Company to set ambigucusly defined quantitative targets by an arbitrary deadline.
Such deadline does not take into account the feasihility or practicality of setting such targets.
The Company operates over 8,000 retall drugstores, as well as saveral dozen other offices and
facilities throughout the United States, including twenty distnbution center facilities, Many of the
Company's existing facilities are leased, and/or are in older buildings. which restricts the
Company's ability to install technology such as solar panels or wind turbines. In addition, the
Compary plans to conbinue to open new retail pharmacies in 2016 and is still in the process of
integrating its August 2015 acquisition of Omnicare, Inc. and its December 2015 acquisition of
the phamacies and chinics in the stores of Target Corporation. each of which has locations
nationally. Further, energy needs fiuctuate based on extreme weather across the country.
Even if it were in the Company’s interests, the Company may not be able to make a sound
assessment of the entire business and establish meaningful quantitative targets by November
2018. Further, setting such deadlines and defining the mechanism of renewable energy
sourcing andfor production intrudes in areas in which shareholders lack business expertise and
an intimate knowledge of the Company’s business as it disregards existing contracts for supply
of energy and production of products and sourcing with suppliers and third parties as well as
business initiatives and sirategias that may make the institution of such methods impractical as
well as meaningless for an expanding business. It also fails to account for the quantity and
quality of available sources of renewable energy, particularly given the nationwide operations of
the Company and the lack of abundant and reliable renewable energy in certain regions.
Forcing the Company to establish these quanttative targets would hinder the Company from
running its daily business efficiently and economically as the energy needed by the Company to
run its daily business may rely on existing contracts or infrastructure that cannot support specific
and potentially unsuitable targets for renewable energy sourcing and production

Moreover, the Company already pursues energy efficiency and cost-savings througn
mechanisms that are appropriate for the Company's business. The Company continuously
identifies specifying internal and external targets aimed at driving operation efficiency and
reducing GHG emissions by continuingly measuring and trying to reduce its energy use, water
use and waste in its retail drug stores, including by reaching a set reduction target for GHG
emissions, See 2014 CSR Report at 49. The Proposal, therefore, seeks to micro-manage the
fundamental operations of the Company's business by direcling how the Company should
purchase energy, invest, pursue energy efficiency, reduce costs and enact its sustainability
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initiatives, all of which are ordinary management functions that are not appropriate matters for
direct sharaholder aversight.

The Company has not previoushy set such gquantitative targets, as it is more sensible, based on
the Company's operations and facility portfolio, to pursue ather mechanisms with the goal of
reducing GHG emissions and increasing energy efficiency. The Company does not control the
avallability or dependability of renewable energy that its cperating facilities may be able to
access and having a numeric commitment in place would compel the Company to purchase
renewable resources that are not economically or enwironmentally feasible, theraby
counteracting the Proposal's primary cost-saving goal discussed above. The Company does
not set numeric goals for the sake of having goals without considering feasibility, market
realiies and business needs. As a company proud of its environmental leadership and
thoughtful, business-appropriata initiatives, the Company works hard to integrate measures to
reduce GHG emissions. increase energy efficiency, reduce cost and remain competitive. The
Company closely monitors and reviews the renewable energy market, and beliaves that it is not
a cost-effactive investment for the Company and its shareholders at the present time,

tn sum, the matters discussed in the Proposal relate to a fundamental day-to-day aspect of the
business of the Company ~ the cost-effective, reliable and business-appropnate mix of energy
sources and energy efficiency plans. Accordingly, the decisions previously made by the Board
and Directors and management relatad to these actions are properly left to the Company and its
Board of Directors rather than its shareholders.

For these reasons, the Propasal may be properly excluded under Rule 14a-8(i}(7).

B. The Proposal May be Excluded Pursuant to Rule 14a-8{i)10) Becausse the
Company Has Substantially iImplemented the Proposal.

Rule 14a-8(1{10) permits the exclusion of a proposal that the Company has substantially
implemented already. The Company has provided detailed information on energy efficiancy
initiatives, GHG reduction plans and sustainability measures in its 2014 CSR Report, therefore
the Proposal has already been substantially implemented by the Company.

The Commission has previpusly stated that Ruie 14.a-8(i)(10) was designed tc “avoid the
possibility of sharehalders having 1o consider matters which have already been favorably acted
upon by the management..” Exchange Act Release No. 12598 (July 7, 1976). To be excluded,
a proposal need not be implemented in full or exactly as described and presented in the
proposal, Instead, the standard for exclusion is substantial implementation. See 1998 Release;
see 8lso Exchange Act Release No. 34-20097 (August 16, 1983).

The Staff has stated in previous no action letters that, in determining whether a shareholder
proposal has been substantially implemented, it will consider whether a company's particular
policses. practices, and procedures "compare favorably with tha guidelines of the proposal.” not
whether they have been specifically implementad, Texaco, Inc. (March 28, 1891). The Staff
has also provided na-action relief where a company had already satisfied the essential olbyective
of the proposal, even if the company {i) had not taken the exact action requested by in the
proposal. (i) had not implemeanted all of the details of the proposal or (iii) chose to exercise
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discretion in determiring how to implement the proposal, See, e.g.. Exelon Corp, (February 28,
2010); and Anheuser-Busch Companies, inc. {January 17, 2007},

While the Proposal focuses cost savings and through renewable energy, it also notes reducing
exposure to fluctuating oil prices, U.8. energy security, job creaton, reduction in GHG
emissions and strategic investment. However, the actual request is that the Company set
targets to increase renawable anergy sourcing and/or production, with the combined geals of
“strengthening [the Company’s] current climate change strategy, reduc[ing] [the Company’s]
exposure to fluctuating energy prices and mov[ing] [the Cempany] closer to achieving GHG
reductions.” The Company is already committed to sustainabie operations with the primary goal
of reducing the environmental impact of the Company's operations through numerous
strategies, as described in the 2014 CSR Report.

Extensive information on the Company’'s energy efficiency strategies and climate change policy
is provided by the Company beginning on page 47 and continuing through page 66 of the 2014
CSR Report, which s available to the public on the Company's wabsite and attached herato as
Exhibt B In the 2014 CSR Report, the Company details its corporate sustainabitity goals on
energy efficiency, renewables, reducing GHG emissions, reducing waste, developing
sustainable products and packaging and the steps the Company 1s taking to achieve those
geals.

In particutar, the 2014 CSR Report notes the Company’s focus on identifying specitying internal
and external targets aimed at driving operation efficiency and reducing the Company's
environmental footprint. It states the following:

a "We are intent on reducing the GHG emissions created in those facilibes 7.800
retatl drug stores, and do 5o by continuingly measuring and trying to reduce our
enargy use, water use and waste.”

b “As described in our Climate Change Policy, our approach to reducing emissions
includes risk and opportunity monitoring, energy and GHG efficiency programs.
and ongoing commurtication on our climate-related progress with our
stakeholders through the CDP (formerfy Carbon disclosure Project) and thig
report”

¢ "Our goal is to reduce our carbon intensity by 15% per square foot of retail space
by 2018, compared to a 2010 baseline.”

d At CVS Health. the energy used to operate and distribute product to our 7,800
retail stores - totaling approximately 2.9 million megawatt hours of electricity and
9.5 million gallons of fuel in 2014 - represents our most significant environmental
impact and the largest input to our carbon foolprint. It also represents the biggest
opportunity we have for energy and cost savings, We focus our energy strateqy
on the operational areas where we can have the greatest impact by improving
sfficiency in our lighting, heating and air conditioning (HVAC) systems, cooler
and freezer use, as well as in the transportation of our goods.”

g, “As we seek opportunities to drive efficiencies, we will focus on tachnologies that
offer a reasonable return on investment and are salable across our relail
facilities.”
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f.  "An EMS [(Energy Management System)] helps us drive energy efficiency
consistently across our stores and distribution centers by allowing us to manage,
monitor and adjust lighting, HVAC and other systems from a central location. As
of 2014, more than 90% of our stores and 50% of our distribution centers
operating with an EMS, and we continue to implement it as we acquire or build
new facilities.”

g. "We receive advice on strategic priorties from our internal Energy technology
Assessment Committee (ETAC). ETAC is compnsed of five subcommittees:
Energy Star Standards and LEED Certifications, Altemnative Energy Sources,
Energy Efficiency Projects, Waste Stream Management, and Sustainabifity,”

These detailed, thoughtful and CVS Health Corporation-specific measures were designed to
address the particular impact the Company's operations have on the environment and the best
ways to mitigate those effects. Such measures and initiatives compare favorably with the type
of action being requested in the Proposal and demonstrate that the Company is already
implementing the stated goals of the Proposal to increase energy efficiency, reduce GHG
emissions, reduce carbon tensity and reduce costs. Further, these measures show that the
Company has already satisfied the essental objectives of the Proposal even though they are
not identical to the specific actions requested by the Proponent.

The information that is prowded by the Company in the 2014 C3SR Report addresses the
elements of the requests of the Proposal and, therefore. the Fropasal has been substantialty
impiemented. For these reasons, the Proposal may be properly excluded under Rule 14a-
8{i)(10).

Hi. Conclusion

The Company respectfully requests the Stafl's concurrence with its decision ta omit the
Proposal from the 2018 Proxy Materials and further requests the confirmation that the Staff will
not recommend any enforcement action in connection with such omission. Please call the
undersigned at (401) 770-5409 if you should have any questions or need additional information
or as soon as a Slaff response is available.

Respectfully yours,

doo - T
Thomas S, Moffatt

Vice Preswlent, Assistant Secretary &
Asst. General Counsel — Corporate Services

Attachments

ce wiatt: Sonia Kowal, President, Zevin Asset Management, LLC
Stephen T. Giove, Shearman & Sterfing LLP
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CVS HEALTH CORPORATION
PROPOSAL OF PAMELA PARKER

EXHIBIT A

Proposal and Related Comespondence



Zevin Asset Management, LLC

FIONEERS 1INV 3OCIALLY RESPONSIBLE INVESTING

Novembeyr 25, 20t 5

CVS Health Carporation RECEIVED
Aun: Colleen M. Mclntosh NG

Senior Vice President & Corporate Secretary ¥ 27 20’5

One CVS Dnve

Woansocket, Rhode Island 02895 LEGAL DEPT

Re: Sharcholder Proposal for 2016 Annual Meeting
Dear Ms. Mcintosh:

Enclosed please find our letter filing the proposal 1o set targets for renewable cnergy sourcing and’ or production to
be included in the proxy statement of CVS Health Corporation (ihe "Company”) for its 2016 annual mecting of
stockholders.

Zevin Assct Management is a socially responsible investment manaper which inteprates financial and
environmental, social, and govermnanoe research in making investment decisions on behalfl of our clients. We are
concernod that the company is lagging behind peers in terms of selting renewsble energy sourcing and/ or
production targets. In order to limit the average global lemperature increasc to 2 degrees Centigrade, a goal shared
by nearly every nation, the Intergovernmental Panel on Climate Change (IPCC) estimates that the United States
needs to reduce annual GHG emissions approximately 80 percent. This will involve a significant shift to renewable
energy. By setting renewable encrgy commitments, the company can strengthen its current climate change strategy,
reduce the company's exposure to fluctuating encrgy prices and move it closer to achieving GHG reductions.

Zevin Asset Management is filing on behalf of one of our clients, Pamela Parker (the Proponent), who has
continucusly held, for at least onc year of the datc hercof, 200 sharcs of the Company's stock which would mect the
requirements of Rule 14a-8 under the Securities Exchange Act of 1934, as amended.

Zevin Asset Management, LLC has complete discretion over the Proponent's sharcholding account which means
that we have complete discretion o buy or sell investments in the Proponent’s portfolio. Let this letter serve as a
confirmation that the Proponent intends to continue to hold the: requisite number of shares through the date of the
Company’s 2016 annual meeting of stockholders. A letter venifying ownership of CVS shares from our client's
custodian is enclosed.

Zevin Asset Management is primary filker for this proposal. We will send a representative 1o the stockholders’
meeting to move the shareholder proposal as required by the SEC rules.

Zevin Asset Management welcomes the opportunity to discuss the proposal with representatives of the Company.
Please direct any communications to me at 617-742-6666 x308 or sonia@xzevin.com. We request copies of any
documentation related to this proposal.

Sincergly,
j

¥ (!/‘?/j = A
/C/W
Sonia Kowal

President
Zevin Asset Management, L1LC
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Resclved: Shareholders request CVS Health Corporation (CVS) senior managermeant, with avarsight
froen the Board of Direclors, set company-wide quantitative targets by November 2016 to increase
renawablae anergy saurcing andfor production.

Whereas:

By setting goals 1o source renewabie energy, our compary would demonstrate a proactive approach to:
reducing exposure to valatile energy prices: enhancing U.S, energy security; creating jobs in the United
States; enhancing CVS's reputation; and meeting the globa! need for cleaner energy.

In order to limit the average giobal temperature increase to 2 degrees Centigrade, a goal shared by
neary every nation, the intergovermmertial Panel on Climate Change (IPCC) astimates that the United
States needs to reduce annual GHG ermissions approxim ataly 80 percent. This will involve a significant
shift to renewable energy,

Fortunately, the costs of ganerating electricity from sourcas such as wind and solar have bean dedining
rapidly and ara now cheaper In somae ragions than fossil fual-based enargy.

In 2015, Berkshire Hathaway's NV Energy secured a power punchase agreement (PPA) price of 3.87
cents per kWh for electricily generated by a 100 Megawatt First Salar project.

The average price paid by all types of end users of slectnicity nationwide in 2014 was 10.45 cents per
KWh according to the U.S. Energy [nformation Administration (E1A).

Tha average price of wind enargy installed in 2014 was 2.5 cents per kWh accoeeding to Lawrence
Berkeley National Laboratory.  In 2013 David Sparby, President of Xcel Energy’'s Northern States Powsr
stated: “Wind prices are extremely competitive right now, offering lower costs than other possible
resources, like naturat gas plants. These projects offer a great hedge against rising and often volalife fuel
prices.”

The New York Timeas reported in Seplember 2015 that new members of coalition catled RE100 that
encaurages companies 1o switch to 100% renewable energy Include Johnson & Johnson, Procter &
Gamble, Starbucks, Walmart and Goldman Sachs.

Eric Schmidt of Alphabet stated; “Much of corporale America is buying renewable energy in some form or
another, not just to be sustainable, because it makes business sense, helping companies dwersify their
power supply, hedge against fuel risks, and suppaort innow ation in an increasingly cost-competitive way,”

A raport by CDP found that four out of five companies earn a highes return on carbon reduction
investments than on their overall corporate capital expenditures. We are concerned CVS may be lagging
betind peers that are experiencing substantial cost savings by pursuing guantitative energy efiiciency
and renawable energy targets. WalMart alone expecis to save $1 billion each year from its energy
efficiency and renewable energy initiatives,

Comparies are increasingly wming to renewable energy 1o power their operations, According to EPA, 78
Fortune 500 companies are purchasing nenewable energy. By setling renewable energy commaments,
CVS can strengthen its current dimate change strategy, reduce the company’s exposure to fuctuating
enargy prices and maove it closer to achieving GHG reductions.



Zevin Asset Management

PIONEERS IN SOCIALLY RESPONSINLE INVESTING

November 25, 2015

To Whom It May Concemn:

Pleasc tind attachcd Charles Schwab & Co., Inc's custodial prool of ownership statement of
CVS Healthcare Corporation (CVS) from Pamela Parker, Zevin Asset Management, LLC is the
investment advisor 1o Pamela Parker and co-filed a share holder resolution on Pamcla Parker's
behalf,

This letter serves as confirmation that Pamcla Parker is the beneficial owner of the above
referenced stock.

Sincerely,

U &~
Sonia Kowal

President
Zevin Asset Management, LLC
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Nov. 25, C15 4:30PM Charles Schwab Va. BBD5 P 33

Advinor Services
1658 Summit Park Or
Orlando, FL, 52819

November 23, 20135

Sonia Kowal

Zevin Asset Management

(617)-742-6660

PAMELA L PARKER INH IRA

BENE OF RICHARD H LOVELL

“ARIBMUNE. OMB Memorandum M-07-16 ***
This letter is to confirm that Charles Schwab & Co. holds as custodian for the above account 200 shares
of CVS Health Carporation: commaon stock, These 200 shares have been held in this account continuously
for at keast one year prior to November 25, 2014,

These shares are held at Depository Trust Company under the nomince name of Charles Schwab &
Company.

Tliis letter serves as confirmation that the shares are held by Charles Schwab & Co. Inc.

Sincerely, e l

Otto L., Rivera
Relationship Specialist
Schwab Advisor Services

Chazlp@ Schwab & Co., Ino. Member SIPC.



CVS HEALTH CORPORATION
PROPOSAL OF PAMELA PARKER
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The link between human health and the health of our planet
is becoming increasingly apparent. According to the Fifth
Assessment Report from the Intergovernmental Panel on
Climate Change (IPCC), keeping global temperatures in
check recquires "an urgent and tundamental departure from
business as usual” Al CVS Health, we acknowledge the need
for action and as a relailer with a large lacility footprint,
we also recognize the opportunity. We believe, as the IPCC
points out in its repor!, that economic growth and climate
action can be mutually reinforcing.

As o vompany dedicated Yo improving
puople's lives through innovative
and high quality health and pharmacy
Bervices, we are committed to
continually assessing the environmentol
and climale-related impacts of our
operations, implemenhng ways lo
reduce them, and contribsding 4o the
longpiorm sustainability of our busnzss.

We believe that ongoing measurement,
assessment and transparancy

of our enviranmeral initiatives are
ssgential and will lead to improved
parformance over ime, Our approach

and commitmenis are sot cut in our
environmental and climate change
policies-and rointocced by our
Prascription for a Better World
tramewaork, which establishes
Planet in Balance as a cors pillar.

Our locus is centered an
thirae strategic prionitios.
X ORI =F 1L NEHM
KEKLTT -2 T -GI8A T 0 =6 ATR
X Internal and extornal
engagement around our
sustainabnlity viswom



Sustainable Operations

Goal: Reduce the erwironmantal impact resulting from our operations

To advance our goal, we developed a roadmap and are in the process of identifying specific
internal and external targets aimed at driving operational efficiency and reducing our
environmental footprint. We cumently have a reduction target for GHG emissions, and will
review our abllity to add energy, water and waste targets in the future, Other focus areas
include green building initiatives, purchasing environmentally preferred paper for our business
operations, and ensuring we are meeting or exceeding environmental compliance regulations.

CVS Health recognizes that human
aetivity has ab impaet on the workd’s
clitnats systam and that oar business
activities, in particular the operation
of aboul 77 mullion square teat of retait
space m our 7,800 retail drugstares,
contribute 1o this mpact, We are
intent on reducing the GHG emissions
craated in those faciliies, and do

30 by continuously measuring and
trying to reguce Our energy uss,
water use and wastse. We are also

419 v

working to reduce the impact
of our distribution centars and
transportation metwork.

Az dascribed in our Climate
Crangs Pollcy, our approach to
reducing emisslons Includes nsk
ang opportumty monito ring, ensrgy
and GHG effictency pragrams,
and ongang communication

an our Glimate-related progress
with out stakehodders theough

the CDP (formarty Carbon
Cischasure Project) and this repan,

‘We have been maasuring and reporting
our GHG emissions sevce 2008,

e monitor them :n accordance
with the Greenhousze Gas Predenn!
pubdished by the World Resources
institute and the World Busihess
Councit for Sustainanle Development.
This standard also Intorms the
hocrvdaries of aur carbon foctpring,
which encompasses all U5, retail
stores, MinutaClink: localions,
distribron Contars, ang corporates



&

facilitlas, as wal as emasions from
busineas travel. product delivery

and refrigerants. Our small pharmacy

chain in Brazil is included in thesa
boundaries, but our recently acquired
Coram ard Mavaro businessas have
nat yat pesn inciuded.

11%

reduction achieved

toward our carbon intensity

goal of 15% by 2018

Qur goalis to rachuce aur carbon
intensity by 15% per square faot
of rotail space by 2018, comparac
to a 2010 basehing, While we alse
measurs and report absolute
amissions, we beliave (RCkIg
carbon intensity by square oot of
ratatl space allows us o delermivie
the success of the various officiency
measuras wa nplament, especialty
as qur business contnues o Fow,

By of the ond of 2034, we had
achigved an 11% redud lion toward
our carbon intensity goal, This
rggtt was peamarily due 1o Ongoing
lightng etficioncy upgrades and
ot elliciency indiatiees.

While we have besn susgessiully
reducing our carbon intensity,
Apsoivte ermissions hawe risen
slightly. in 2014, the smalf inorease
i absoiute emassions was due to
the opardng of now stores and
righaer demand for bealing because
of coldar waather.

In 2014, CV'S Health waa identifed
a3 a leader in climate change action.
achiev.ng a position an the CDP
S5&P 500 Cimate Parfonmance
Leadership Index [CPLY ard prodiled
in COP's Climate Performance
Leaders Repart, Petformance

i% p3sessed on the levek of action,
as reported by the company,

uo climate shange mitiaation,
AdAplARion Ak ransparency.

77 +

sq ft space

7,800

CVS/pharmacy stores

970

CVS/minuteclinic stores

20

distribution centers

* 50
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Chmate change poses risks {0
mary communities araund the workd,
inchading the carmmunities CVS Heatth
sarves, 1o prepare for potantial
impacts. we evakiate our risks and
opportunities on an annual hass,
We know that the ocourrance of
“superstorms” s increasing. wibsch

iz why wa identified the potential
for axtreme waather-relatad events
or pattems as a major chmate risk
tor our Company.

Asg @ proviger of prescription
medication and retaul bealth services,
we understand that a major
disruption in our business can
fiave serious implicat<ws for pates
whi rely on us for heatth cars
neads, We have respondad to
dizagters in the past and learnad
valuabds lessons that halp aur
busitess continuily tegm enhanos
QUF eInetnency respanse aotion alans
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on & regicnal level, Their focus g on
ensuring we are operational durtna
times of severe wealher events af
directing customers to other nearby
CVS/pharmacy locations in the event
that & particular store must close,

In evafuating and proparieg lor
thesa risks, wa baliave that the
unexpectad closure of our data
canters and corporate offices
woult pose tha greatest threat to
cur business because it would
impeds our akility to oparate the
systermns that support cur stores.
QOur Business Continuity Plan
addresses the loss of faciutias,

IT infrastructure and human
regources 83 well as ksses in

our supply cham in the case of
fioads, hurncanes and simiar
evernits. Financially, we Bre at rak
of phyarsal damage to cur fackites,
ko5t invantary from powsae qulages and
kst basiness from being closed

i the wake of a natural disasgter.

Al CME Healbth, the energy usend

to operale ant destribute product

to our 7,800 refail stores — totaling
appraximately 2.9 milion megawatt
hours of electricity and 3.5 milfon
gallons of fued in 2018 — represents
our most significant environmental
impact and the largest inpus to our
carbon foatprint. it akso represents
the biggest opportunity we have for
anergy ang cost savings. Ws focus
our anesgy strategy on the cperational
areas where we can hava the greatest
mmpact by improving etficiency inour
ighting, haating and air condtionirg
{HVALG) systams, cooker and freazer
usa. as well &3 tha transportation
of our goods.

Elzcineity use in 2074 was Hiat daspite
& 2% increase in overall square
footage, which 3 partty attributable
to the uaa of cur Energy Management
Systams (EPMS), lighlirn retrofits and
ather e slore etfiigncy measures.



Use of natural gas increased in
2014, pramanly due ta colder weasther.
n particular, CVES/pharmasy stares
gxperienced the largest increase in
usage dung January. February aod
March of 2014,

As wma spek opportunilies to drive
afficiancies, we will focus on
technodogiss that offar a reasonabic
return on mvestment and are scadable
across owr natail facilities,

90%

of stores and

50%

of distribution centers
linked to our EMS

An EMS helps us drive energy
elficiency consistently across sur
stores and distribubion centers by
allowing us o manage, moedor
and adjust Eghling, HVAC, and athar
systems from a central bocation,
As of 2014, more than ¥0% of aur
stores and 50% af our distnbution
cenlers cperate with an EMS, and
wa gontmue to #nplement it as we
acguire or build new facilitios.,

Since its launch ip 2012, we have
contnwousty fine-tuned the EMS
aperations ic achieva peak snergy
efficlency, taeking into account faciors
2uch as our stores' 9easonal cycles

and HVAC and other system
upgrades. n 2014, we continued
1o invest In high-efticiency HVAC
upgrades, and used our EMS to
riaximize efficiency from thege
ne'w systems.,

\We are a0 explong new RS
software lor Qur distribedion Senters
1o morilor arkd MANIge our enengy
consumation, and in 2015 wilt
evaluate the performance of § pekat
systom inslalied in our Woonsochet
distribution canter in 2013,

A significant amount of energy
used to light our facditie s, With rews
lighting technalogias emergng and
improrang at @ repid pace, thers

is the potential for enengy and cost
savings. Our airategy, given the
scale of our footprint, (8 to bulkd
lang-tarm succesa through sustained
year-oyer-year ivesiments in
proven lighting technologies.

I 2074, cur new stove constructon
included LED lighting Tor exteqior
lighteng and signage, and we
centinued our multi-yaar kohtieg
retredil program, once again achiaviing
rrieasurabie prograss. This inchaded
LED retealits of coolera and freszers
a1 B4l of owr existing stores and

20 digtribution centers, We expanded
the use of LED technology 1o retrotit
thterior lighting at B2 slores and
sxterior lighting for 10 stores in
Massachusells and Ribhode Bland.

in 2015, we will measure the
irvastrmant return ard anvironmenial
tenafits of thase piiots to determire
our next staps.

In 2044, CVS Health ocoerated a tieet
of 299 company-owrned tractors and
BOR traslera, and 426 third -party
traciors and 1,027 trabers, Together
these consumea a total ot 7.3 milkon
galione of tea! for gistrbution and
coverat 47.2 million miles. Thig
contribuias ta our cxrbon Tootpanat,
and we e contineously looking far
mravations and technoleglas to help
uws redduce ar mitigate the impact of
these activities,

KA
Y
vovl

861

LED retrofits of freezers

82

LED retrofits of
store intaeriors

10

LED retrofits of
store exteriors
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Greenhouse Gas Emissions,
Energy, and ater Data Analysis

Total Energy Usage, by Type, for 2010-2014*

ELECTRIGITY NATURAL 0AS PROPANE & ON. FUEL CONSUMPTION"
e 2.9 MiMion 10.2 Million 764,500 9.8 Millien
5 MWH Tharms Therms Gallans
g 2.9 Mitflion 10.4 Million 584,000 $0.1 MiRion
= MWh Therms Therms Gallons
ol 3.0 Million 8.3 Million 519,500 9.7 Million
& MWh Therms Therms Gallons
i 2.9 Million 12.3 Million 583,500 8.3 Millon
8 MWh Therms Therms Qallons
2
8
or recantly -mmwm,am;..a m.ym »w s
1 arhuwey srresoysi Lo
Greenhouse Gas Emissions by Scope*
204 2013 2042
Tonnes " Tornes Tonpes ”
ol CO2Ze Y of COZe % ot CO2e i
Natural Gas, Onhey Foshs, ':
Comparaie Jat, Corpoeats g e j g
Car Finet. Privaie Dafvery E 188,500 11% 183,000 1% 201,000 12°%
Fiesh, Ravigorgrrs, W
o
Becticty Sear. & 4 4e5000 B4Y 1,486,000 BS5% 1,495,000 BY%
Chitod Watar 3
Dodtiaien? Dalnary Firal, €
Emgraygee Air Travel 4 . : .
Empioyes Pamonal Gar 8§ DO1000 5% 74,000 4% 15,500 1%
Traval. Rerdal Cars ‘3
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Total Carbon Footprint and Carbon Intensity Measurement”

CO2 EQUIVALENTS
CR2Z EQUIVALENTS intensity per sq. foot sQ. FEET
[metric tons CO2e) of retail space of retail space
2 0.025% _ .
2 Metric Tons 68,7 Million
Z M 71.6 Milion
o 0.0234
2 1,714,500 Metric Tons 73.1 Million
o 0.0231 -
> 1,733,000" Metric Tons 75.0 Million
>
8

Tufy wrel b B v v
¥

Cumuviative Progress
Toward Carbon Inteasity
Reduction Goal

1%

8%

9%

Water Use Intensity Measurement for 2010-2014*

HORMALIZED WATER
TOTAL WATER USAQE {PER 5Q. FT,
USAGE (ML) 5Q. FT. OF RETAIL SPACE OF RETAN SPACE)
<
£ 7,350 69.7 Miltion 0.000105 ML
& 7,200 71.5 Mitlion 0.000101 ML
o
g 7,550 73.1 Miffion 0.000103 ML
b d
2 6,800 75.0 Million 0.000091 ML

2014

Environmental
Management
Program

Since 201, our
Environmental
Management Program
{EMP) has helped us
track and responsibly
manage ow envirorenental
compliance coligations
within cur operations.
We have Irnmplamented
the program in all retail
pharmacles, corporata
offices and distribution
cenders. i 205, we will
integrita the EMP within
our Mawgree and Caram
acquisiticns, and plan
to infrodizte 3n online
fracking System to heip
us ImAnitor our compliance
apligations and the
programs we have in
place to moet them.
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Fhroaghout the year, we continusd
to implement fieet effeiency Initistivee,
including rowete aptimizatron and
radustion In whiog times. as well as
ire-monitodng mftation systems and
weekly tire checks, such as tread
depth and air pressure ehecks at
every private fieet facility. However,
fuad consumplion incraased i 2014
due o the expansion af route territary
for our digtribution Theet

Our pravagte fleel cantinues 1 be an
Envirgomental Protestion Agancy
SmartWay Carrier Partner tor tha
Filth yearin 8 row, receiving 1he
highest carsigr rating of Lavel 1
tor smissions condrol, CVS Healh
has been a SmartWay Shipping
Pariner sinca 2012,

In 2015, we plan to implement
new routing scfiware that will
allow us to track and optimize
milea driven, fuel efficiency, average
zost per losd and on-time service
Selivery, and estabiish Routing
Canters of Excelience.
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YWater scarcity g8 one of the most
significant challenges facing the global
aconomy and 8 becoming a crisis in
same parts ot the world. While we are
rot & large user of water, we recogrure
wie must take steps to monitor and
reduce our water consumption.

CYS Health's water rmanagement
stlrateqy pravides guidance Tor how
wee drbae water eficiencies and reduce
ugage. We conbinuously measure our
water use and savings, and asiabish
guigelines arousn the devetopment of
mew properiies, We akso reépart our
water Use data annusky throogh the
COP, Iy 2014, we participated in the
COP's walgr scoring project, which
found an increasing awareness of
water issues and the reed for watse
stewardship among the 174 Global
500 companies that responded.

Tha vast majority of the water we

use comes from United States
rmrunicipal water systems. Cur biggest
impact, accourting for 45% of our

water use, reaults from the water
we e for stngation systems to
maintain fandecaoing. We conducted
a zero-irrigakon pilot project at

aur Wast Haven, CT ratail atore
and learned that we can ceduce
water use sgmticantly. We have
since bequn to aszess irrigation
reguirements foe our new logations.

Our water usage decreasad in 2014
due to our etforts 1o reduce yse far
landacaping purposées and because
ol the transdion we are making from
wet phole processing 1o dry phota
processing in retail stores.

Qur retail pharmacias and clirics,
distribution ceriars and corposale
offices produce a variety of waste
and racyclabke materials. Wa hava
implemened reduction ard recycirng
systems to halp us minimize our
envwaxynenial footpnant by dlverting as
much as possitle froen the waste stream.



tn 2014, we Infiated steps to establish
a profila of the types of waste
generalad by our aperations. Our
geal was to dentity what percentage
of our Wwasle stream i beexy diverten
from Legiiis, 'dhe this proved to be
mare comglex than anticipated, due

in part 1o differing jurisdictional
recyching mandates and the rsmber
of independant waste and recycling
haders we empioy, we were able to
esstabizh a genaral waste profie, This
effort sbvowed a landitil| diversion rate
of appraximately 45% that is largely
drivan by recycling of cardboard,
paper, plastics, botties/cans and
plastic bags., We vill continue to ook
for opportunities that impact ouwr
diversion rate by better understanding
waste rmduction options.,

Mindmizing the amouns of sobid waste
generated by our stores s a focus

of cawrs. As a retader, there are times
when Itfems we seli nead 1o ba
rarmcnved trom Qe store for a vanety
of reasong, We use lechnology to
help ensure we are maximizing the
waiug of the items threugh the reverge
thstribation process whare we gre
able 1o lake advantage of liquidaton
or donation options, The reverse
cistrbndion process helpad oor siores
across the Coumtry Suppor local
organizations with dooations of
products vakeed at more than $65
milson, based on tha cost of goods,

in an affort to further morove our
waste mcuction and recycling
initiatives, we worked io analyze our
current system of recycling peograms
10 858055 where we can expand or

35K Ibs

of plastic bags were
diverted from landfiils
through our retail location
recycling program

enhance programs foar certain
materials. such as plastic bags or
plastic flm wrap, throughout the
antarprsa. By increasing awarenass
cf recychng at store-lewai, we

have seen improvement in resulis.
Qur plastic bag recyching program,
awallable at some of our retail
Incations, encowrages customsars to
bring i thelr used plastic bags
instead of throwing them in the trash.
B3 2014, we dnerted moee than 35,000
pounds of plastic bags from landfile,
a 5% umprovement guer 2013, and
moee than 3,900 pounds of plashc
pottles and aluminum cans, mara
than deobla the amount diverted in
2013, We saw improverment in our
Linghe -siredm racychog in Siores
Corewclisut and New Jersey, whers
w recavered more than 1,1 million
pounds af recvclable matarial ~
double the armount collectad in 2013.

While we are striving to improve
recycling rates for varicass malerials,
our lrgest ecycling siream remains
cardboard at more than 100,000 tons
racovered in 2014,

e dent:tled 8 unique opportursty 1o
reduce waste, sarve our community
and lower overall disposal axpense for
ousr Hawan stores. Crosa-fumcional
partners from Comnunity Ratations,
Siove Operations, Loss Prevention
and wventory Management warked
witth cur Envlronmental Tearm o
develog a pilot teat to evaluate the
danstions of usabie but non-saleabls
products, Warking together with
Chilet & Fasmily Sexyice, & honpront
arganization serving the local
Sommunity, we eatablshed 3 progess
ard gonated mare than $84,000 of
consurier products ta the Comemunity,
The pilet proved ta be good for the
srviranment by reducing waste
volume, good for the commumity by
providing produnts to those in nesd,
and good for our business by showing
promising disposal cogt savings.

In our cistributton centers and
corporate othces, our waste diverslon
programs resulted in the recycling

of 235 tons of plastic streteh titm,
compared 1o 199 fons In 2013, and
49,218 tons of cardboard, compared
10 50,307 tans In 2013, We ailko
recycied 673 tong of the totes we
W Lo carry and ship many of our
producis, 531 tons of medal and 108
tong of ather miscellaneous wasta,
which insludes oMice paper and
comeminghed recyclables,
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CWS Health partrerad with &-Cycle

to implement a reuse and recyclng
peogram for ool phonas. By racycling
wirelass davices. we are helping 1o sava
enengy and GHG emissona, essantially
by avolding the snergy 1ssd to mine
and process new materials, and
avoiding the use and disposzal of

1,063

devices collected
with e~-Cycle

38 Ibs

of copper, silver
and gold saved

21

gallons of water
not contaminated

71

households could
be powered by
the energy saved

57w

foxins such as jead, zing, mercury
and ftame retardants. Between
Jura 1, 2003 and June 30, 2014,

wa colected 1053 devicas for rause
ared racycling.

A continuing focus anr2a far our
stores is managing the waste
produced from car phato-processing
safolces. We are in the process of
converting all stoees with chemical-
bazed photo-development processors
to dry dgital processors, The ok
carttidges frorn dry digital peocessors
o not require epecial handling

or contain materials considered
hazaretous, and this change will
uitimatedy ediminate our use of
photo-developmernd chemicals and
the need to dispose of ysed silver-
contgining solutions, Since we
began this process, we hava
converted nearly 3,200 stores,
including 838 slores in 2014, 1o
digital pholo processing, We plan to
canver! another 757 storss in 2013,
which will complete our naticmwids
transition to digital phota processing,

Rasponsibke managemart of
unsalable consumer products ¢
alweys a pricaty for us. Whether
thess producis are sent through
reversa datnbution for hqudation,
donated, returmad 1o the vendor, or
determninad to be waste and disposac
at stora level, we want to ensura
these progucts are handted in &
manner hat monimizes the genaration
ot wasts. YWe have integrated our
hazardous waste management
program into technology used by
stote colieagues o ens ure pooper
product disposition and Hnancal
recanciiation. It = this seamless
integraton with the inventory
managemeant husinass process that
aldng complignce vith averyday
operational practices, e 2014, we
continwesd 1o reftng the progrun

through increased maonitoring

and measuring of key program
slements consisient with the
continuous improvéement goal ingder
owr Environment Manpgomenst
Program [EMP). These ¢ftorts have
reinforced our culiurg of environmental
compliance, making cur hazardoys
waste managsment program o that
ia often bernchmarked by others,

We recagnize the long-tarm
economic and anvironmental value
of incarporating austainable buliding
desqn itto our new atare Bnd facllity
spaciieations. We also monitor besat
practices in green design through our
participation i Leagsrship in Energy
and Envirenment Design (LEED)
training programs cevaeloped by the
United States Green Bullding Council
{USGEC), a3 well a8 by our home siata
af Rhode 1sland’s USGBC chapter.

Qur gnergy-eflicient plfot $tore in
West Maven, CT, which upened

in 2013 angd was designad 10 (i
USGRBCs LEED Platicun standands,
roceived its LEED certification in 2014
The store showcases enviroomental
design featuras that include an eleciric
car-chargirg station and zero irigation
landsgaping. as well as rocftep solar
panels, solar tubes and natural lighting
solutiors to reduce alacincity use.
The Wast Havan stove sevves 85 8
madel ot enargy efficisncy and ather
green oesign features. We cantinus
ro manitor thasa and plan to witagrate
succassiut elements into future new
store builds.

In 2014, we aledo piloted a dozen
asmaller tootpnng 8icres that range
from 6,000 sopiace feet to 8,500 square
faet. 1ess amaller stores neturally
require leas land and are madea with
more ey onmentally preferrad
materak. o 2015, v will continue

to evaksaie the wability of agopbrg
these protolypes an a wider Sgale,
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LEED-Certifiad Buildings
2014 Retail Store
West Haven, CT

2014 Distribution Center
La Habra, CA

2013 Finance Center
Cumberiand, Ri

2013 Retail Store
Los Angeles, CA

2011 Retail Store
Burtonsville, MD

2011 Distribution Center
Chemung, NY

2011 Customer Care Center
Cumberland, Rl

2011 Marketing Support Center

Woonzocket, Rl

2010 Retail Store
La Quinta, CA

YWhen ¢ comeas to buildmg naw
gtares, pur first priceity is locating
sdeal sites. Some of the sites ws
gelact are classitied as browmnfisids.
land that may be contaminated

by concentratrons of hazardous
wasbe or pollution as a result of

its former mdustriat or commercial
use. When we acgowe a brownfleld
site for s CVS/pharmacy location
we arg raquired 1o remediate it
batore construction, making it a
sate and viable property for our
retail store and for the community.
In 2014, we remediated B4 sites
tar CVSspharmacy sloees.

CV'S Mpalth uses a large amount
of paper in ity buginess oReralions —
more than 55,000 tons each year ~
for in-store receipts and bags for
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brownfield sites
remediated

pharmacseuiical purchases, PBM
maenber mailers. weekly flyars

and other markating matnaks, as
well 8s corporate documant printing.
Crear the past two years, swe hava
introduced a chain-of-custody
certification approach for paper
use within our business operationa.
We are sesing signiticant raguits,
Inciuding the cersolidation and
corwaysion of all of our paper
saurcing and painting 1o companies
ceritied by the Focest Stewardship
Counch (FSC) ar the Sustainable
Forestry Initiative (SF1). Qur efforts
in 2013 resptied in the fallowning:

+ 85% of the paper used for external
marketing materlals, excluding
circulars, was sourced trom FSC-
cerillisd nulls, up Trom 54%: in 2013,

* 100% of paper used for ratasl
circular program was sourced from
5Ft-cartified mills. Thiz program
currantly ui#izes 55,000 tons of
paper annusathy.

o (0% of the paper used 1or cur
direct madl program contained
1095 or morg post-Consimer
racycied content, up from a mara
R.8% in 2013, Our goal is to
iNCorporate past-consumer recy:isd
content in 100% of the paper
usad for this purpase in 2015,

» 100% of paper usad tor store
cperations enpeoximately ono blllion
sheeds annually) was socurced from
FEC-certiliad eucalypius plantations,
The paper aso includes up 10 30%
recyiicd content, and is Ryghier
woicht thi tho popor predously used.
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Sustainable Products
and Packaging

Goal: Improve the sustainability of CVS Brand amd/or private label products

tmproving our products and reducing their impact is an angoing process. We focus our
effarts in two primary areas: ingredients and packaging.

At VWS Health, we apply robust
standards i the creation and
production of each of cur CVS Brand
and private lzbal products to halp
answire the highest level of quality
ang snvirorrnental sajety.

At a rinamum, our ingredient strategy
1% infarmed by all U.S. Food ang
Drug Agmunistration (FDA), 1ederal
angd 31ate requiremants in which
o girm i% 40 be dn early adopter of
proposed or impanding regulatons.
Preduct formulations are also
designed o mest evolving and
iraasing congumer darmands for
sowironrnertally preferable products.
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We apply heightened rigor to the
chemical ingredients thal we Lza
in forrmulating our produets and

adhere to our high internal gandasds

for quality and satety. Through
our active participation in industry
groups focused on ingredant

and chemical safety we have
strengthensd our understanding of
appropriate alternatives, idantified
emerging opportunities to anhanca
the safety of cur producis, and
laamead from snd contributed 1o
the growsng green chermiatry

fiald. We Bre partnering with other
heading retailers. product and
chamicat manufacturers 1o davelop
Ccommaorn goaks - sustainatile
chemical managemant.

We prioritize eeriam chemical
wygredients and evaluate whethey
they ahcuaid be rernoved, reduced
ot replaced in certamn CVE Brand
catagorias, intluding beauty,
hatry and food products, As
fEw, Sonciugive reseacch is
publshed on how cerfain chemical
ingreciants are linked to health
and snvirpnrmemial risks. and safer
alternatives are mada availabla.
we apply our Cosmetic Safety
Policy. This poicy cutlinas our
commitmants 1o customer safety,
scentific resesarch, oollaborating
with supplisrs and continuous
improvement, and to exanaie and
inform the replacesmant of pnosity
ingragwenis in CvE Brand procucta.



1n evaluating supplier comphance
with our Coamelic Satty Policy,
procucts must be lesied 10 ensure
Wy el FOA reQuiroments and
CVS/iptuarmacy speciicatins.

in 2014, we addressed Gertain
priarity ingradiants 16 go beyond
axigling o panding reguiations:

n Trickogan, an agredient added to
other prodhacts to redute Or Prevent
bacterial contamination, 3 Deing
removed from al CVS Brand
products as vwall &8 MOt Rame-
brand products we stock in 2015,

h Microbsads, amall plastic
spheres that are widely vsed
n cosmetics. skin care and
parsonal care procucts usually
as sxiolateg agents, wil be
raformulated or removed from
CVS Brand products in 2015,
ahead of ragulsiery requirements,

h Formasdehyde, usod In certain
baby products, wil be removed
n CY¥S Brand products by August
2015 i af sloted. 0 comply wth
new reguiatons DanmENgG the
sibstance in chéd products in
the Siate of Minnesots, In addition,
anread of ragulations, we are
working with suppliers 1o atso
remove the chamecal from select
ron-redicated adult cleansing
wape prixhacts o 2013

S — B

Formaldehyde will be
removed in CVS Brand
baby products by
August 2015

An a company that relles lrgsly on
the sale of products, the peckaging
we usa for our products — wiich halps
to e customer safety. MANSOY
wificepnt siribahon and provide
attective display on The sheives of
aur retpll Bores — bag an ervarcnmental
impact. Wa work with our SUpplers
1 hfluence packaging desgn o
mosl of our CvS Brand groducts and
we partnier with our national brand
yonGOrs on thair packagng #iors.

We work Ouecitly with CVS Brend
supplisrs to regolve Hiues

relatad 15 laDeling, primary and
secondary packaging and
nazArgods matertal packagng.
Wa actively encourage them 1o
mupamaze or sliminate inner pACkagIng
and use recycied materiads.,

We work with CVS Brand
suppliers to resolve issues

In Kowembar 2014, we 100k part

in a collsborative summit hetwdan
suppiiers and Ll pharmaoes 10
ideatify Ihe ORpOrUNItes to reduce
carbon foatprints, matertal use
and ¢<oais by sliminating innar
packageyy, The summit was atisled
by the National Azsociatan of
Chain Drug Stoves INACDS).
+aciktated by ihe Retad Industry
{maders ARs0C:aton. ard inchuded
Walgreens and Rie Aid, as well kb
packaging enginesrs repreasning
approximately 20 suppliara. Through
e effoet, we B hooing to establish
a Supplier Council for Packaging to
conbnue to mave etforts to reduce
packaging Woresd
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Goal: improve the sustainability of our supply chain

At CVS Health, our supphers play an integral part in our success as a health care leader, and wea
often engage with thern down to the factory level to better understand the source of our products’
raw materials, how and where the products were manufactured and under what conditions.
Our supplier engagement strategy is underpinned by our Supplier Ethics Policy, and ingredient
compliance is monitored through our WERCSmart supply chain reporting tool. We provide details
and results of our supplier audit program in the Leader in Growth section of this report.

Monitoring Supphecs

T b ey Somotiancs
Al CVS Health suppliers must
pomIpky with state and fedaral
exyvieorynentsl aws and reguiations
o wel ag with our 3uppier Ethics
Palicy, which astablishas the
ervirgnmental and sociad coiteria
required of all suppliers, For sximpis,
wa wart to know T a factory has
B written enwrorenant policy, if they
heve mpismeanted an smvironmantal
managament system, and if thay have
biained srwironmental certificatons,
Thesa criteria are evaluated as part
i our factory audit process.

We alao care about tha sthical
treatment of animals and havs
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requirements that state that animal
tasting 18 strictly protibitad.

emitoring Compllanoe

B WERC R msrt
In 2013, wea introduced 8 Naw
supply-chasn reparting 1col
calked WERCSmart, whish
gnhances our ahility 1o moniios
praduct ingredients (ser table
on page 85}, As part of the
WERCSmart rollout, we raquired
our suppliers 10 register ingredient
information for all the <hemical-
based, gver-the-counter hesllh,
pesticides, aerosols, attery
and gthar hazardous-rmaterial
products sokd in our stores. In

addition, we raguire all new
products of products that bave
changed formulations, ingredients
or UPCs [Universal Product
Codes or "bar codes™! and that
mest our registration criteria to
disclose their ingredients in
WERCSmart. Using this data.

we are able o identify which
progucts have certan chemical
ingredienis and detarmine tha
hest methods for meeting federal
and state requiationa tor sefe
handling, lranaport and disposal.
We are alzo able todentily any
suspect and/or aon-compkant
pracducts that eentain restricted
ingredients or ingrediants

of soncers,



We aiso care about
the ethical treatment
of animals and

have product test
requirements that state
that animal testing is
strictly prohibited.



Internal and External Engagement
Around Our Sustainability Vision

Goal: Make sustainability a relevant part of every colleagus’s role and responsibility

Throughout our company, we recognize that our sustainability initiatives will have the biggest
impact when our colleagues are informed and engaged in them,

Some ways in which we engage ocur
cedeagues are through sustalnahilivog
related councils and comnmuitess.

We reonive advice on siralagic priorilies
from aur intermal Enery Technology
Assessment Committee (ETAGC), ETAC.
is comprised of five suboomymitless:
Energy Star Standards and LEED
Cartifications, Alternative Energy
Sources, Enargy Efficiancy Projacts,
Waste Stream Managament, and
Sustainability, Thesa groups monitor
ard piot sustainability initatives across
the oompesy and prasent prog-osals
that are reviewed by the ETAC Advisory
Team, a cross-functonal team lad

by aur Vice President of Property
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Program and advise cur GEQ

Admirestration and Energy Management on the ram's performance

and compnsed of subcemmittze F=ads.

The Adwimory Team reviews product
rasutts and identifies opportunes ta
scale solutors.

Other councils and committees
focused on sustainabifty at
LCVE Healih Include:

h Sextainahility Leadership Coongil,
a team of leaders whio meat
peradically to discuss our
sustainabllity strateay and set
our Garban reckection goat

h Executlye Managemant Councik,
a group of servor-lavsl corporate
execUbves representing all buseess
unite at CVS Health, who direct
the averarciung girategy, policy
and implameniation of aur
Environmwentsl Management

r Sustainability Cammittes, a pan
¢l ETAC and a cross-functional
fearn thal drives sustaingbilty
ihial e across Gur anterprige
and focuses o mitigtives such
a5 Rghling effiziancy and evalualing
performance metric wdicators
and metrics

In 2014, we also introduced our
collzague sustainatdity plattorm,

an online tool to engage and aducate
colleagues in the area of sustainabis
behaviors, The program encowsrages
and rewards ampboyess 1o frack
their personal sustainability astions,
such as bicyching b work, carpooling,
printing on bath sides of the page.
turning lights off and using a reusable
water bottle.



In 2014, our Energy
Technology Assessment
Committee led a wide
variety of projects

that helped integrate
sustainability across

our business. Types

of projects included the
installation of LED fixtures
in cooters in 655 stores;
replacing illuminated
messaging in drive-thru
canopies; and using
continuous coolers rather
than walk-in coolers

in 315 stores.



Goal: Engage consumers
to encourage adoption
of more environmentally
rasponsible behavior

[ v e
Wa ook tor opportunsties to angage
our cusiomers in sustainabke lvng
in & variety of ways, inchuding
inroducing mode healthiud snacks
and srwvironmenilally (eeferced
household products n ot relail
drugetores. offeding plastic bag
recyciing in scloc! locations, of
parnaring on dneg and sharps
(needies, syringes and Janceds)
take back prograrms at many of
our locations,

As part of our commitment to
ANGAGE OUF CUSIOMMErs in Sustaerabie
mang, in 2015 we are mtroducng

18 peocucts from Seventh: Geveration
and Mre. Meyers in more than
developed with sstanability i rmnd.

W bellsve that transparency and
angagement in indugtry croarzatons
that facus on maoving the sustainabidty
agends torasrd helps us undersiand
the broader environmental :saues
impacling society, establish the
right stralegies and goais, and
HMpeOVE Our performance. i 2074,
0 2CIGON O PEROrEING Ol DICOI2S3
n thas report, we contsmied o
participate in the CDP repofing
peograsms that 1rack corporate
greanhouse emissions and water use

We are membars of a numbar of
indundry comwmitiees, and in 2014, we
BCEma 2 COMpacy natwark menher
of Cares. a Nnoa-profit crganization
that agvecates lor sustainability
Wacership and supports the work
of corgpaniss (o expard the adopAhon
of sustainabls busness prachices.

e

Registration of Ingredient Information

Product

Chemicals

Bastenes

Elpctronacs

Light Bulbe

Criterion

Any product that @ advertised or labeled 1o kil,
repel, or prevent the growth of any living arganism
{o.g. anti-microbial products and pesticides)

Ay product hat CONaNg & powder, gel.
pasin. kauxd, or gas. and 8 not miendaed for
hamman cONBANDEOn
In acditson, the 1OR0wING [xiects. also must be
subwnitted. even though they are intendad for
fhuman inhatation, CoNMIMENon or ahRorPHoN:
= Liquidi, lozenges, pills or capsules (e.9. pan
rabavers, vilamng, water pls)

' Aryy other oved-the-counter medication o

supplarnant of any kind (e.9. nicoting replacenmend
tharapies, antihistaminas)

» Medicated swabs, wpes and bandagag
» Patches (hested sndior medicated)

* Liquids jo.g. a0, SNMpOD, Eouit medicine,
eye dropa, ear drogel, sl Svay and nhalers)

» Mocscated shampoos, gums. centments and
creams {9.g. untan loban, anbbactic creamy

* Lip bairn, lip creamns and petroieum ey
» Skin otions, crasmdg and oetrmants
s Comtraceptive toams, fims and sperrmcides

» Equipment sokd with chemicals 8.9, waporizer 2ol
with mucication, air fresheriers, gl shoe inserts)

» Clagning products
= Cosmetics
» Poriyrrms

Mya-mmmhlﬁiw'vm 9%
o propeliaet: inchudes bag on wilve (.9, spray
chense, COMMUnUS-BDIEY SUNSLIeNN;

A% batteries, arty product that contains
a battery of any king

Any product that contains a circuit board
{5.g. biinking lights or makng sounds)

Cooking od, snargy bars, dbetary suppiemants

mercury vapor. Of high-pressure sochuss bulbs



C S Health
Charity
Classic

$1.4

raised for charities across
Southern New England

$18 +

donated to local charities
since its inception in 1999

100%

compostable service
ware was supplied

0/
36%
of waste was diverted
through new recycling

and composting programs
throughout the grounds






