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has any interest in any account classitied solely as that of a customer. 
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I itt 
USA 

INDEPENDENT AUDITORS' REPORT 

Board Stockholder of 

and the related notes 

Management's Responsibility for the Financial Statements 

Management is responsible for "''"''""'"h'h'""' of these financial statements in 
with accounting principles generally accepted in States of America; this 

includes the implementation, and of control relevant to preparation 

fair presentation of statements that are free misstatement, whether due to 
or error. 

Auditors' Responsibility 

responsibility is to express an opinion on these statements based on our audit We 
conducted our in accordance with auditing standards generally accepted in the United States 

America. Those standards require that we plan and perform the audit to obtain reasonable assurance 

about whether the statements are free 

An involves performing procedures to obtain audit evidence the amounts and disclosures 

in the financial statements. procedures selected depend on auditor's judgment, including the 

assessment ofthe risks of material misstatement of the financial whether due to fraud or 

error. In making those risk assessments, the considers internal control relevant to the 

Company's preparation and fair presentation of the financial statements in order to design 

procedures that are appropriate in the circumstances, but not of expressing an opinion 

on the effectiveness of the Company's internal control. Accordingly, we express no such opinion. An 

audit also includes evaluating the appropriateness of accounting policies used and the reasonableness 

of significant accounting estimates made by management, as well as evaluating the overall 
presentation of the financial statements. 

We believe the audit evidence we obtained is sufficient appropriate to provide a basis for 
our audit opinion. 

Member-of 



Opinion 

Report on Supplemental Schedules 

2014 

,.,,.,,..."" to above present fairly, in 
31,2013, 

material respects, the 
operations 

generally accepted 

America. In our opinion, such schedules are 
statements as a 
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CCO INVESTMENT SERVICES CORP. 
(An Indirect Wholly Owned Subsidiary of RBS Citizens Financial Group, Inc.) 

STATEMENT OF FINANCIAl CONDITION 

AS OF DECEMBER 31,2013 

ASSETS 

Deferred tax asset 
Other assets 

LIABILITIES AND STOCKHOLDER'S EQUITY 

LIABILITIES: 
Accrued incentive vVllliJ'Vl 

Due to affiliates 
sold not yet 

Accrued expenses 

Total 

STOCKHOLDER'S 
Common stock, $0.01 par 

outstanding, 1 00 shares 
Additional paid-in 
Retained earnings 

Total stockholder's 

TOTAL 

See notes to statements. 

8,000 shares; issued 

- 3 -

$ 29,368 
70 

5,536 
3,332 
7,1 

531 

1,109 
19 

$ 8,650 
572 
562 

17,689 

41 



CCO INVESTMENT SERVICES CORP. 
(An Indirect Wholly Owned Subsidiary of RBS Citizens Financial Group, Inc.) 

STATEMENT OF INCOME 
FOR THE YEAR ENDED DECEMBER 31,2013 

REVENUES: 

Fees 

revenues 

Outside service fees 

Communications 
expenses 

Total expenses 

INCOME FROM CONTINUING OPERATIONS BEFORE INCOME TAXES 

INCOME TAX EXPENSE 

INCOME FROM CONTINUING OPERATIONS 

DISCONTINUED OPERATIONS (NOTE 3): 
INCOME FROM DISCONTINUED OPERATIONS 

INCOME TAX EXPENSE 

NET INCOME 

See notes to 

-4 

$107,492 
1 

14 340 

15,770 
8,105 
3,700 
1,901 
1,343 

930 
911 
403 

14 

96,549 

32,334 

4,713 

12 



CCO INVESTMENT SERVICES CORP. 
(An Indirect Wholly Owned Subsidiary of RBS Citizens Financial Group, Inc.} 

STATEMENT OF CHANGES IN STOCKHOLDER'S EQUITY 

FOR THE YEAR ENDED DECEMBER 31, 2013 

Common 
Stock 

BALANCE- 1, 2013 $ 

Net 

to Parent 

BALANCE- 31,2013 

See notes to statements. 
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Additional 
Paid-In Retained 
Capital Earnings 

$ 1 $1 

21,846 

$17,689 $23,876 

Total 

$ 

21 

$41,565 



CCO INVESTMENT SERVICES CORP. 
(An Indirect Wholly Owned Subsidiary of RBS Citizens Financial Group, Inc.) 

STATEMENT OF CASH FLOWS 

FOR THE YEAR ENDED DECEMBER 31,2013 

FROM OPERATING 

m 
Decrease in 
Decrease in fees 
Increase in from 
Increase in employee 
Increase in other assets 
Increase in accrued incentive ""'nn,,n 
Decrease in to 
Increase in 
Increase in accrued expenses 

Net cash 

by 

CASH FLOWS FROM INVESTING ACTIVITIES- Purchase of 
and equipment 

CASH FLOWS FROM FINANCING ACTIVITIES- Dividends 
to Parent 

INCREASE IN CASH AND CASH EQUIVALENTS 

CASH AND CASH EQUIVALENTS End 

SUPPLEMENTAL CASH FLOW DISCLOSURES- Income tax 
payments 

See notes to statements. 
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$21,846 

1 
633 

(1 '139) 

195 
1 '145 

(4,643) 
(1,007) 

(361) 
562 

1 

21 

(271) 

6,963 



CCO INVESTMENT SERVICES CORP. 
(An indirect Wholly Owned Subsidiary of RBS Citizens Financial Group, Inc.) 

NOTES TO FINANCIAl STATEMENTS 
AS OF AND FOR THE YEAR ENDED DECEMBER 31,2013 

1. NATURE OF OPERATIONS 

Company introduces brokerage transactions for execution 
Services (NFSC), an party on a disclosed 

"""''""""n"''j- between the Company NFSC provides Company is obligated to assume an 
exposure related to nonperformance exposing the Company to off-balance sheet 
risk in the event the customer is unable to fulfill its contractual obligations. The Company monitors its 
customer activity information it receives from NFSC on a daily basis, requiring customers 
to deposit additional or positions and reserving doubtful accounts, when considered 
necessary. 

The Company's customer base is primarily concentrated in New England, Pennsylvania, New York and 
the Midwest. Revenues are dependent, in part, on customers' patterns and requirements, which 
may vary with changes in and national 

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 

Basis ofPresentation The financial statements include accounts of the Company are 
prepared in conformity with generally accepted accounting""''""''" (GAAP) in the United States of 

Use of Estimates The preparation of financial statements in conformity with GAAP requires 
management to make estimates and assumptions that affect the reported amounts of assets and liabilities 
at the date of the financial statements and the reported amounts of revenues and expenses during the 
reporting period. Actual results could differ from those estimates. Material estimates that are particularly 
susceptible to significant change in near term relate to accrued incentive compensation, fees 
receivable, reserve for doubtful accounts and other contingencies. 

Revenue Recognition -Commission revenue represents commissions received from the sales of 
mutual funds, fixed and variable annuities, traditional life insurance products, investment trusts, 
market-linked COs and structured notes, and other brokerage related transactions. The Company 
recognizes commission income on these products on a trade date 

- 7 -



onln<>mu also earns 
nar1agement advisory fees that are charged to 

as 12b-1 and investment 
to the Company over a stated 

Company recognizes these fees when are earned. 

recognizes fee revenue from customers on 
fees, which are m period in which 

Cash and Cash 

Deposits at 
at 

$50 and $20 were 

Sold Not Yet Purchased 

RBS Securities Inc. (an affiliate) for services of 

Securities sold not 

loans. Revenue is recognized when 

balances include 
At December 31, 2013, 

is to 
"''"""'"''rn»nt-" As of December 31, 2013, 

Corporation, respectively. 

Loan Advances, net- To and the Company 
employee advances to financial consultants who meet Advances paid to financial 
consultants are charged to employee compensation and benefits on a line basis over a five to 
seven year a consultant leave of the Company before the end of the 
term of the note, remaining balance of the advance be repayable to the Company. The 
Company records a reserve for advances made to who have left Company prior 
to amortization note. 

Deferred Commissions- For certain commissions that are received over a period of time, as opposed 

to immediately upon sale, the Company will pay its financial consultants an amount that represents an 
estimate such commissions to be over the initial of the contract as well as 

fees for newly managed (wrap) assets which are amortized over the life of the assets not to 
exceed five years. Such are recorded as an asset, and are amortized over the respective period. 
Payouts to the consultants for the remaining terms of such income are paid out on the same 
basis as IS 

Fair Valne of Financial Instruments Certain assets liabilities are measured at fair 

value on the Company's statement of financial condition. value is defined as the price that would be 
received to sell an asset or paid to transfer a liability in an orderly transaction between market 
participants on the measurement date. 

value measurements are classified one of three levels in valuation hierarchy based upon 
the transparency of inputs to the valuation of an asset or as of the measurement date. The three 
levels are as follows: 

1- Inputs to the valuation methodology are unadjusted quoted prices in active markets for 
identical assets or liabilities. 

- 8 -



Inputs to methodology prices assets in 
quoted prices in markets that are not or inputs that are observable or can be 

corroborated by market data for substantially the full term of the instrument. 

Unobservable inputs to methodology are supported by little or no 
that are value measurement. 

instruments categ()rJ;mtJIOn ,,. .. , ... "t"' is based upon the lowest level of 

input that is to Note 11 for details. 

Accrued incentive compensation - by 

it 

a portion of the incentive compensation, with the accrual 

payment of commissions based on the general sale products through the Company. The payouts 

under this are generally out within a month of being earned by financial consultant. 

3. DIVESTITURES 

In January 2014, CFG reached an to sell its branches, small business 

operations select middle market relationships. The sale included 94 branches. The transaction is 

subject to regulatory approval and is anticipated to close in second quarter of20 14. 

As a result of this transaction, the assets and liabilities related to 
classified by CFG as held for sale at December 31, 2013. The 

branches being sold have been 
assets and liabilities held for sale 

of the Company were not considered material for disclosure purposes. 

Company's financial consultants generate customer and revenues from these branches which 

are to sold during the second quarter of 2014. Therefore, Company has reported the 
operating results of these branches as discontinued operations within statement of income for the 

year ended December 31, 2013. Revenues related to discontinued operations were $9,873 and operating 

expenses of discontinued operations were $5,160. 

4. TRANSACTIONS WITH RELATED PARTIES 

At December 31, 2013, the Company maintained $18 in demand deposit accounts with its Parent which 

are included in Cash and Cash Equivalents. 

-9-



investment its Parent. Company provides 
and investment advisory services to customers at bank branches of the Parent. The 

services to Company and allocates direct and indirect costs attributable to 
costs include, but are not limited to costs of the bank personnel the 

and line expenses, data center and technology, audit and general 

overhead. For the year ended 31, 2013, the total incurred were $15,770, which were 
included in services management fee to Parent. In $987 in occupancy charges were 

to the Parent. 

"'"T"'1"'"' agreement with RBS Securities a of RBSG, for the purpose 
services introducing clients to underwritings SEC registered securities offerings 

products. In 2013, fees of $14,340, fees 
m 

2010, CFG pension 
effective December 31, 2012. Employee service performed 
accrue pension benefits. 

IS 

and non-qualified plan 
31, 2012 will no longer 

For year ended December 3 1 , 2013, the expense charged to the retirement benefits was 
approximately $31, has been included as a component of employee compensation and benefits 

expense. 

5. EMPLOYEE LOAN ADVANCES 

During the year ended December 31, 2013, Company into $4,849 in new employee 

advances. Additionally, the on-going amortization of existing employee loan advances, as well as any 

new advances entered into during the year ended December 31, 2013, amounted to $1,613. 

At December 31, 2013, the balance of the Company's advances totaled $14,091, and with 

the offsetting allowance amount applied against the net balance of such employee loan advances 
amounted to $7,188 as of December 31, 2013. 

6. DEFERRED COMMISSIONS 

During the year ended December 31, 2013, the Company paid out $7,735 to its financial consultants for 

commissions to be earned over the relevant period. Additionally, Company amortized $6,386 of 
previously deferred commissions for the year ending December 31, 2013. This amount is recorded on 

the statement of income within the employee compensation and hPr"'"~"'t" 

As of December 31, 2013, the Company has accrued a balance of $4,708 for deferred commissions. This 

amount is recorded on statement of financial condition within the deferred commissions line. 

- 10-



7. FURNITURE, EQUWMENT, AND SOFTWARE 

Furniture, equipment, and software are stated at cost, less depreciation and 
Depreciation and amortization is computed using the over the estimated useful life 

four to ten years. Capitalized software assets are reported as a component other 

software net 

8. ACCRUED INCENTIVE COMPENSATION 

its various accrued compensation 
each of the plans is as follows: 

non-compensatory commissions 
Accrued plan 

amount is included in the statement of financial 
compensation line. 

9. NET CAPITAL REQUIREMENTS 

as 31,2013, 

$4,957 
2,954 

739 
$ 8.650 

total 

within the accrued incentive 

Company is subject to the SEC Uniform Net Capital Rule 15c3-1 "),which requires 
maintenance of minimum net capital, as defined, and requires that the ratio of aggregate indebtedness to 
net capital, both as defined, shall not exceed 15-to-1. At 31, 2013, the Company had net 
capital of$13,553, which was in excess ofthe required net capital $991 by $12,562. The Company's 
ratio of aggregate indebtedness to net capital was 1 . 1 0-to-1. 

10. INCOME TAXES 

The Company, along with other affiliates, is included in the consolidated federal tax return filed by CFG 
and in certain combined and unitary state returns. For federal and states in which the Company is 
included in a combined or unitary return, the Company computes current deferred tax provision 
using the applicable consolidated, combined or unitary tax rate. The Company settles its income tax 
provision/(benefit) with CFG by agreement through intercompany accounts. At December 31, 2013, the 

- 11 -



to CFG was $1,540, which is 

l"'cr''""""'rl income taxes reflect 
assets and 

components income taxes from continuing ""'"'"""'T'" 

were as follows: 

taxes: 

current tax 

taxes: 

effective income tax rate 
of state taxes. 

operations 

from U.S. 

The tax effects of temporary differences that give rise to 

year ended December 31, 2013, as follows: 

1"cr,, .. ,.,.r~ tax assets: 
Accrued expenses 
Federal tax 
State net operating loss 

Deferred tax 
Depreciation 
Deferred commissions 

Net deferred tax asset 

for 

between amounts of 

year ended December 31, 2013, 

(928) 
1 

as a result 

portions of deferred taxes tor the 

$ 3,453 
9 
1 

(479) 

$ 1,109 

The Company, as part of certain consolidated or combined returns, is subject to examination by 

Revenue Service (IRS) and various states, and is presently examination by IRS for the 

years 2010 and 2011. The Company recognizes interest penalties related to unrecognized tax 

benefits within income tax expense in the statement of 

There were no uncertain tax positions relating to the Company as and during the year ended 

December 31, 2013. 
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11. FAIR VALUE MEASUREMENTS 

valuation used to measure the Company's assets and liabilities at 
upon the"""''"'~'" nature of the asset and liabilities. The following is a description of the 
methodologies summary of assets and liabilities at value on the statement of financial 
condition on a basis at December 31, 2013: 

Mr:wlc.r>t tvnmwu Funds- Fair value is determined based upon unadjusted quoted 
and is considered a Level I fair value measurement. 

Assets money market 
mutual funds 

12. RISKS AND UNCERTAINTIES 

Quoted Prices 
in Active 

Markets for 
Identical Assets 

1) 

Other 
Observable 

$ 

Significant 
Unobservable 

31, 2013. 

Total 
Fair 

Value 

Company a significant portion of revenues by providing securities brokerage 
to domestic customers. Revenues for these services are transaction-based. The Company also 

receives revenues based on customers' asset values. As a the Company's revenues could vary 
based on the performance of markets around the world. 

The Company clears all of securities transactions through broker, NFSC, on a 
disclosed basis. NFSC records customers' securities transactions on a settlement date basis, which is 
generally three business days after trade date. The Company is exposed to off-balance sheet 
risk of loss on such transactions in the event customers other counterparties are unable to 
contractual obligations. 

13. CONTINGENCIES 

Company, from time to is involved in litigation or other proceedings related to customer 
claims for regulatory matters. aggregate liabilities, if any, such proceedings are not 
expected to have a material adverse effect on the Company's position, results of operations or 
cash flows. reserves have been established when it is that a liability has been at 
the date of the financial statements and the amount of the loss can be reasonably estimated. Once 
established, reserves are adjusted when there is additional available or when an event occurs 
requiring a change. 

14. SUBSEQUENT EVENTS 

The Company has evaluated events have occurred subsequent to December 31, 2013 through 
February 27, 2014, date the financial statements were issued. Other than disclosed in Note 3, the 
Company is not aware of any other subsequent events which would require disclosure in the financial 
statements. 
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SUPPLEMENTAL SCHEDULES 
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CCO INVESTMENT SERVICES CORP. 
(An Indirect Wholly Owned Subsidiary of RBS Citizens Financial Group, Inc.) 

COMPUTATION OF NET CAPITAL 

fOR BROKERS AND DEALERS PURSUANT TO RUlE 15c3-1 

UNDER THE SECURITIES EXCHANGE ACT OF 1934 

AS OF DECEMBER 31,2013 

COMPUTATION OF NET CAPITAl 

TOTAL STOCKHOLDER'S 

DEDUCTIONS AND/OR CHARGES- Non-allowable assets: 
Commissions and tees receivable 
Employee advances- net 
Furniture and 
Due from affiliates 
Deterred commissions 

Other assets 

Total non-allowable assets 

NET CAPITAL BEFORE HAIRCUTS ON SECURITIES POSITIONS 

HAIRCUT ON SECURITIES 

NET CAPITAL 

COMPUTATION Of BASIC NET CAPITAl REQUIREMENT 

MINIMUM NET CAPITAL REQUIREMENT 
(Representing 6-2/3% of aggregate indebtedness) 

MINIMUM DOLLAR NET CAPITAL REQUIREMENT OF 
INTRODUCING BROKER OR DEALER 

NET CAPITAL REQUIREMENT 

EXCESS NET CAPITAL 

COMPUTATION OF AGGREGATE INDEBTEDNESS 

AGGREGATE INDEBTEDNESS 

RATIO OF AGGREGATE INDEBTEDNESS TO NET CAPITAL 

Note: 
The above chart and subsequent descriptions details the diJ1erences between these 

7,511 
7,188 
1,630 
3,530 
4,708 

13,997 

113% 

financial statements and the Company's unaudited FOCUS Report submitted January 2014 
as of December 31, 2013. 

-Tax adjustments and reclassifications. 
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Adjusted 

161 (a) 

(39) (a) 
------"---" 

200 

200 

(a) 

7,511 
7,188 
1,630 

4,708 

14,197 

110% 



CCO INVESTMENT SERVICES CORP. 
(An Indirect Wholly Owned Subsidiary of RBS Citizens Financial Group, Inc.) 

COMPUTATION FOR DETERMINATION OF RESERVE REQUIREMENT FOR BROKERS AND DEALERS 
UNDER RULE 15C3-3 OF THE SECURITIES EXCHANGE ACT OF 1934 

of Rule 15c3-3 the Exchange Act m 
conditions for exemption appearing in 
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I itt LLP 

USi\ 

Independent Auditors' Report on Internal Control 

control") as a basis for our auditing 
procedures for the purpose of an opinion on the but not for the 
purpose of an opinion on the effectiveness Company's internal control. Accordingly, 
we do not express an on the of the Company's control. 

Also, as required by Rule 17a-5(g)(1) Securities and Exchange Commission (the "SEC"), we 
have made a study and procedures followed by Company, including consideration 
of control activities for securities. This study included tests of compliance with such 

and procedures that we considered relevant to the objectives stated in Rule 17a-5(g) in 
making periodic computations indebtedness and net under Rule 17a-3(a)(11) 
and for determining compliance with exemptive provisions of Rule 15c3-3. Because the 
does not carry securities accounts for customers or perform custodial relating to customer 
securities, we did not review the practices and procedures followed by Company in making 
quarterly securities examinations, counts, verifications, and comparisons, the recordation of 
differences required by 17a-13 or in complying with the requirements for prompt payment for 
securities Section 8 of Federal Reserve Regulation T of the Board of Governors of the Federal 
Reserve System. 

crPtn.,,nt of the Company is responsible for establishing and internal control 
practices and procedures to in the preceding paragraph. In this responsibility, 

estimates and judgments are required to assess expected benefits and related costs 
of controls of the practices and procedures referred to in the preceding paragraph and to assess 
whether those practices and procedures can be expected to achieve the SEC's above-mentioned 
objectives. Two of the objectives control and the procedures are to provide 

""' ... ""''r with reasonable but not absolute assurance that assets for which the Company has 
responsibility are safeguarded against loss from unauthorized use or disposition, and that transactions 
are executed in accordance with management's authorization and recorded properly to permit 
preparation of statements in conformity with generally accepted accounting principles. Rule 
17a-5(g) lists additional objectives of the practices and procedures listed in preceding paragraph. 



Because of inherent limitations in control and the practices and procedures referred to 
error or fraud may occur and not be detected. Also, projection evaluation of them to future 
periods is to that may become inadequate of changes in conditions or 

effectiveness design and operation may deteriorate. 

m the 
•at','-'"'"'·'l or in the normal course assigned functions, to prevent, or 

detect and correct misstatements on a basis. A significant deficiency is a deficiency, or 

A weakness is a 
is a reasonable 

is less severe than a material weakness, yet 
by those charged with governance. 

'"'''"'"'"''·'"'"' in internal control, such there 
financial statements will not 

in first and 
control that might 
control activities for 

as defined above. 

accomplish objectives referred to in second 
paragraph are considered by the SEC to be adequate for its purposes in accordance 
the Securities Act of 1934, related regulations, practices and procedures do 
not accomplish such objectives in all respects indicate a material inadequacy for such 
purposes. Based on understanding and on our study, we believe that the Company's practices 
procedures, as described in second paragraph report, were adequate at December 31, 2013, 
to meet the SEC's 

is intended solely for the and use of the Board of Directors, management, 
Industry Regulatory Authority, Inc., and regulatory agencies that rely on Rule 

17a-5(g) under Securities Exchange Act of 1934 in their of registered broker-dealers, 
and is not intended to be and should not used anyone than these specified parties. 

Yours 
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