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Accelerating Your Business

With Our Suite of Innovative Workiorce Solutions

Manpower Is global leader in contingent and permanent staffing Through our

expertise in talent resourcing and workforce management we provide rapid

accesS to highly qualified and productive pool of candidates In this constantly

shifting world our fiSble wbrkforce solutions provide companies with the business

agility needed to succeed

P1
Experis is global leader In professional resourcing and project solutions We

specialize In recruiting hard-to-find talent in It Finance EngineerIng and other

professions and delivering the right skills to organizations As the competition for

talent becomes more intense our expertise is critical to accelerating the business

successofourcllents

..-

Right Management is global leader In talent and career management We are

experts in optimizing business performance through empkee assessment leader

Right development and career management With companies continually looking for

more effective ways to increase productivity our solutions ensure that our clients

have workforce with the capabilities and motivation to thrive In the future

ManpowerOroup Solutions is leader in outcome-based talent-driven solutions

Our offerings include best-in-class Recruitment Process Outsourcing Managed

ManpowerGroup
Service Provider Strategic Workforce Consulting Bordetless Talent Solutions

Talent Based Outsourcing and Language Services Facing Increasingly complex

ii workforce challenges our clients rely upon our innovative workforce models and

outsourcing solutions to deliver measurable results and business success
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The transition from capitalism to talentism

has definitely taken hold

OUR CHANGING WORLD
It was deeply satisf$ng to see thought leaders in business academia gamment

and media validate the Human Age and all its complexities In 2013 In the three

years since we first announced the anival of the Human Agewhere talent is the

Fray competffive differentiatorthe concept has steadily gained momentum and

now the transition from capitalism to talentism has definitely taken hold

In that time weve seen rapid change shake the social economic and technological

forces that impact the world of work These forces have become more intertwined

like an ever-tightening Goidian Knot prompting new demands for innovation and

productivity As we advise clients and prospects so often the solution is more agile

ar.d flexible organization Those who know how to find cultivate and sustain talent

will win in this complex erMionment fts gratifing to see more come in lock-step

with us and to witness their insatiable appetite to ddve puposeful change to accelerate

their success

Looking ahead even more shifts will Impact how business is done ftJready were

seeing people reorganizing themselves socially and professionally around the idea

of cowhere shared production innovation investment and consumption Is

creating commirtitles of loyal stakaholders Ben in business collaborative success is

potentially gaining greater favc Its powerful concept thats integral to the Human

Age and to defining how we work with clients candidates and our colleagues

On tie other hand big data and its value remains somewhat nebulous for many

Human Resource and business leaders Although weve heard lot of buzz

about how big data can do everything from predict an influenza outbreak to solving

US energy Issues ft remains mostly t.rseen what can be done with all the infomiation

that is available That said forward-thinking companies are afreacty bdlding advanced

data analytics into their HR function Were also witnessing increasing client

expectations to provkie access to the best data as well as advanced analytics and

insights to give them competitive advantage Clearly this will be another area of

potential grtmth in the near fUture

Lsttrt.Innstn Ms3oAsQciJ 2013 MiS Repcit 15
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am proud and honored to lead

ManpowerGroup

BEGINNING OUR NEW CHAPTER

It is with great excitement and pride that look forward

to stepping into the role of my three predecessors

or May As incoming CEO look at the foundation

that has been laid over the past 65 yeats the most

recent 15 years under Jeffs leadership and am

thrilled to lead ManpcwerGrouris continued journey

of growth and innovation

We live in time of rapid change The reality of

new innovations and technology is turning well-

established assumptions and frameworks into

stategies of the past This pace of change is

unlty to slow and it will significantly Impact the

world In which we live and the envirorment In which

ManpcwrGroup operates

Not day goes by without major news coverage of

xrmarlet issues whether ft be youth unempbiient

in the Middle East educational attainment in Brazil

the aging workforce in Japan or immigration policies

in the U.S and the Biopean Union ManpowerOroup

has profound understanding of these dynamic

labor issues and has thrived in an envkonment that

requires organizations to be Increasingly agile This

knowledge coupled with our understanding of dents

needs to find the right skills at the right time has

ailcd us to match millions of men and women to

the right job opportunity Our mission Is to excel as

business and contribute to the well-being of the

communities In which we Ibm and work Our founders

expressed this mission as tmdoing well by doing

good and this duality of purpose is what fuels my

personal passion for the business know the same

is true for ManpowerGroup colleagues across the

globe we connect unkue indMduals to meaningful

work every day

As look beyond the current labor market dynamics

see fundamental changes that will proiide our

organization with tremendous opportunities In the

Human Age job and wage opportunities will not be

distributed evenly by skills or geography Businesses

wiH increasingly rely on their workforce to be organized

in new ways Organizational agility responsiveness

and capaMty are foundational for long-term success

Our workforce experOse will help our clients succeed

by harnessing talent wherever and whenever it is

needed and pimIding predictable talent outcomes

in world of unpredictable circumstances

Rapid change will continue to kirpact the world of work

am proud and honored to lead ManpowerOroup as

we begin new chapter in our journey of growth and

innovation Together with our shareholders clients

candidates and colleagues we will conthie to leverage

our strong foundation to advance our recruitment

and talent management solutions to drive business

performance

JONA8 PRISING
Rer
ManpowerGroup

thWExecutWe Office fsctv May 1.2014
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Revenues from Services Return on Invested Capital ROlC

Operating Profit Net Earnings

Ii

Operating Profit Margin Total Capitalization

Ii

merging Market Revenues Net arrrings Por Share Diluted
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2013 Segment Revenues
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NOTES TO CONSOLIDATED FiNANCIAL STATEMENTS
mhlions except share and

per
share data

15

QuarterLy Data

Orsi Seooad TFird Eu urth

LI rio Quarter Qua to Cu art or nutat

Year Ended December 31 2013

Revenues from services $41768.9 $5040.7 $5188.8 $5252.1 $20250.5

Gross profit 790.1 836.4 853.6 886.6 3366.7

Operating profittt 54.4 128.1 162.4 167.0 511.9

Net earnings 23.9 68.2 94.7 101.2 288.0

Net earnings per share basic 0.31 0.88 1.21 1.28 3.69

Net earnings per share dilutedlb 0.31 0.87 1.18 1.25 3.62

Dividends per share 0.46 0.46 0.92

Market price

High 57.31 58.23 75.18 86.66

Low 43.49 51.27 54.65 72.28

Year Ended December 31 2012

Revenues from services $5096.4 $5206.7 $5172.3 $5202.6 $20678.0

Gross profit 847.4 861.7 856.2 876.7 3442.0

Operating profitt 93.8 94.4 118.6 104.9 411.7

Net earnings 40.2 41.0 63.1 53.3 197.6

Net earnings per share basic 0.50 0.51 0.79 0.68 2.49

Net earnings per share diluted0 0.50 0.51 0.79 0.68 2.47

Dividends per share 0.43 0.43 0.86

Market price

IHigh 47.37 47.90 41.65 42.93

I_ow 36.76 33.99 32.41 35.18

Is Included restructuring costs of $34.8 $20.0 $8.1 and $26.5 recorded in the first second third and fourth quarters respectively

Ib Included in the results are restructuring costs
per

diluted share of $0.32 $0.18 $0.08 and $0.24 for the first second third and fourth quarters

respectively

Ic Included restructuring costs of $0.1 $20.9 $1.2 and $26.6 recorded in the first second third and fourth quarters respectively

Id Included in the results are restructuring costs of $0.17 per diluted share in the second quarter and $0.23 per diluted share in the fourth quarter

84 ManpowerGroup 2013 Annual Report Notes to Coosotidated Finaociat Statements
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