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Re:  Entergy Corporation
Incoming letter dated December 23, 2013

Dear Ms. Chism:

This is in response to your letters dated December 23, 2013 and February 7, 2014
concerning the shareholder proposal submitted to Entergy by As You Sow on behalf of
the Park Foundation. We also have received letters on the proponent’s behalf dated
January 31, 2014 and February 12, 2014. Copies of all of the correspondence on which
this response is based will be made available on our website at http:/www.sec.gov/
divisions/corpfin/cf-noaction/14a-8.shtml. For your reference, a brief discussion of the
Division’s informal procedures regarding shareholder proposals is also available at the
same website address.

Sincerely,

Matt S. McNair
Special Counsel

Enclosure

cc: Sanford Lewis
** FISMA & OMB Memorandum M-07-16 ***



February 14, 2014

Response of the Office of Chief Counsel
Division of Corporation Finance

Re:  Entergy Corporation
Incoming letter dated December 23, 2013

The proposal requests that Entergy prepare a report, reviewed by a board
committee of independent directors, on policies the company could adopt to take
additional near-term actions to reduce its greenhouse gas emissions consistent with the
national goal of 80% reduction in greenhouse gas emissions by 2050.

There appears to be some basis for your view that Entergy may exclude the
proposal under rule 14a-8(i)(10). Based on the information you have presented, it
appears that Entergy’s public disclosures compare favorably with the guidelines of the
proposal and that Entergy has, therefore, substantially implemented the proposal.
Accordingly, we will not recommend enforcement action to the Commission if Entergy
omits the proposal from its proxy materials in reliance on rule 14a-8(i)(10).

Sincerely,

Adam F. Turk
Attorney-Adviser



JPMorgan

Dabiet F. Murphy

Vice President
Client Service
CI8 Client Service Americas

November 18, 2013

" Anthony R. Augliera
Corporate Secretary
Wells.Fargo & Company:
" MAC:#D1053-300
301 South College Street, 30™ Floor
Charlotte, North Carolina 28202

Dear Mr. Augliera:

This letter is in response toa request by The Honorable Thomas P. DiNapoli, New York-State
Comptroller, regarding confirmation from J.P. Morgan Chase, that the New York State Common Retirement
Fund has been a beneficial owner of Wells Fargo & Co continuously for at least one year as of November 13,
2013.

Please note, that J.P. Morgan Chase, as custodian, for the New York State Common Retirement
Fund, held a total of 15,069,247 shares of common stock as of November 13, 2013 and continues to.hold
shares-in the company. The value of the ownership had a market value of at least $2,000.00 for at least
twelve months prior to sald date.

If there are any questions, please contact me or Miriam Awad at {212) 623-8481.

Regards,

b1 il

Daniel F Murphy /

ce Patrick Doherty - NYSCRF
Gianna McCarthy ~NYSCRF
Eric Shostal - NYSCRF
George Wong - NYSCRF

4 Chase Aeuotech Center 137 Flcor, Brooklyn, BY 11243
Telephone: +1 212 623 8536 Facsimiter 1 212 623 0604 dantel, (.murphy? ypmorgan.can
JPMorgan Chase Bank, M A.



DIVISION OF CORPORATION FINANCE :
INFORMAL PROCEDURES REGARDING SHAREHOLDER PROPOSALS

The Division of Corporation Finance believes that its responsibility with respect to
matters arising under Rule 14a-8 (17 CFR 240.14a-8], as with other matters under the proxy
rules, is to aid those who must comply with the rule by offering informal advice and suggestions
and to determine, initially, whether or not it may be appropriate in a particular matter to.
recommend enforcement action to the Commission. In connection with a shareholder proposal
" under Rule 14a-8, the Division’s.staff considers the information furnished to it by the Company
in support of its intention to exclude the proposals from the Company’s proxy materials, as well
as any mformanon fumlshcd by thc proponent or-the proponent’s rcpresentatwc

Although Rule 14a-8(k) does not require any commumcatlons from shareholders to thc
Commwsnon s staff, the staff will always.consider information concerning alleged violations of
the statutes administered by the- Coramission, including argument as to whether or not activities
proposed to be taken would be violative of the statute or nile involved. The receipt by the staff
of such information; however, should not be construed as changing the staff’s informal
procedures and proxy review into a formal or adversary procedure.

It is important to note that the staff’s and Commission’s no-action responses to -
Rule 14a-8(j) submissions reflect only informal views. The dc;terminationsreached in these no-
action letters do not and cannot adjudicate the merits of a company’s position with respect to the
proposa.l Only a court such as a U.S. District Court.can decide whether a company is obligated
. lo include shareholder proposals in its proxy materials. Accordingly a discretionary
. determination not to recommend or take. Commission enforcement action, does not precludc a
proponent, or any shareholder of a.company, from pursuing any rights he or shc may have against
the company in court, should the management omit the proposal from the company s proxy
material. -



SANFORD J. LEWIS, ATTORNEY

February 12, 2014

Office of Chief Counsel

Division of Corporation Finance

U.S. Securities and Exchange Commission
100 F Street, N.E.

Washington, D.C. 20549

Re: Shareholder proposal to Entergy— As You Sow Foundation — Report on greenhouse
gas reduction strategy consistent with 2050 goals — Supplemental reply
via electronic mail

Ladies and Gentlemen:

The As You Sow Foundation (“Proponent”) has submitted a shareholder proposal (the
“Proposal”) to Entergy Corporation (“Entergy” or the “Company”) seeking a report on
greenhouse gas reduction consistent with the national goal of 80% reduction by 2050. We have
been asked by the Proponent to respond to the supplemental No Action request letter dated
February 7, 2014 (“Company letter”) sent to the Securities and Exchange Commission by Edna
M. Chism, Assistant General Counsel of the Company. A copy of this letter is being e-mailed
concurrently to Edna Chism of Entergy.

In its supplemental letter, the Company decries the Proponent’s detailed explanation of how
insufficient its disclosure activities were in comparison with the Proposal. We certainly agree
that Rule 14a-8(i)(10) does require the Company to implement the Proposal in the exact form or
manner described in the proposal. The question facing the Staff in determining substantial
implementation is whether, considering the guidelines and essential purpose of the Proposal, the
company comes close enough that it should not be required to place the proposal before
shareholders — whether for instance, the report requested would involve mere duplication of
efforts. That is far from demonstrated by the evidence presented by the Company.

True, Entergy’s disclosures are not made in precisely the manner contemplated by the
Proponent. If that were the only problem, the company could effectively assert substantial
implementation. But the problem highlighted in our previous letter is that the company’s
disclosures are unresponsive to the proposal as it is framed. Though not EVERY element of the
recommendations would need to be fulfilled for substantial implementation, as we documented
in our previous letter, the Company is unable to show compliance with MOST of the core
guidelines and recommendations, and therefore the proposal is not substantially implemented. To
highlight the guidelines that the company has thus far failed to deliver on:

1. [Resolve Clause:] “Shareholders request that the Entergy Corporation prepare a report,
reviewed by a board committee of independent directors, on policies the company
could adopt to take additional near-term actions to reduce its greenhouse gas
emissions, consistent with the national goal 80% reductions of CO2 by 2050, and

PO Box 231 Amherst, MA 01004-0231 - sanfordlewis@strategiccounsel.net « 413 549-7333 ph.



Entergy Proposal on Greenhouse Gases
Proponent‘s Supplemental Response — February 12, 2014
Page 2

» [Supporting Statement:] “consider innovative technologies and strategies for energy
generation, such as placing greater emphasis on distributed clean energy sources or
strategies to deploy centralized renewable energy generation, as well as consideration
of the most advanced practices and policies of utility peers in the US and
worldwide.”

In its latest letter, the Company implies, and we agree, that some elements of the proposal are
stated as suggestions. However, others are clearly core requirements. The Staff precedents have
shown that both types of guidelines of a proposal are relevant to assessing substantial
implementation.

A core element of the proposal, found in the Resolve Clause, is preparing a report on “policies
the company could adopt to take additional near-term actions to reduce its greenhouse gas
emissions consistent with the national goal of 80% reduction in greenhouse gas emissions by
2050.” The Company has provided no evidence in its reply or material submitted that it is
taking action consistent with the national goal. The Company’s materials, in fact, provide no
sense of awareness or consideration of the 2050 goal, which reflects the level of emissions
necessary to avert catastrophic climate change.

As we stated in our prior letter, the proposal does not contemplate that the Company necessarily
reduce its carbon emissions by 80%, but in order to substantially implement the proposal, the
report should reflect an order of magnitude of action by the company consistent with that, or at
least a discussion of the company's greenhouse gas reduction strategies in relationship to that
goal. It does not, and notably, the company letter never even attempts to claim that it does, or
that its current activities had ever been considered or crafted consistent with that goal.

Although, as the company notes, the actions it sets forth involve greenhouse gas reduction,
which the company says are “in furthérance” of national greenhouse gas reduction needs, the
activities reported are hard to reconcile as consistent with the 2050 goal, because as we noted in
our prior letter:

* Entergy’s current greenhouse gas related policies are not successfully reducing Entergy’s
emissions, and as a result Entergy’s emissions are increasing in the last several years, a
fact Entergy is not clear about with investors.

* Because Entergy’s emissions are rising, it is arguably erroneous even for Entergy to
claim that its greenhouse gas reduction policies “further” a national reduction.

In the US, according to the EPA, electricity generation accounts for 33% of US greenhouse gas
emissions. Entergy is the 7th largest utility in the US. Given that, it is impossible for the
proponent to reconcile how this company's activities, which are not even effectively stabilizing
its own greenhouse gas emissions, could be consistent with a 2050 goal of 80% national
reduction. It is up to the company in its report to clarify how strategies it is deploying are
consistent with the national goal. Some reflection of the context and the role of utilities in the US
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economy and greenhouse gas loading would be essential to substantial implementation.

Other elements of the proposal expressed in the whereas clauses and in the supporting statement,
such as a focus on renewable energy and distributed energy, as well as comparison with industry
leaders, provide additional guidance to the company regarding what should be contained in a
qualifying report.

We agree, it is possible that the company could neglect some of the other guidelines and still
address the essential purpose of the proposal. But in this instance, too many of those additional
guidelines of the proposal are unfulfilled for the Company to effectively claim substantial
implementation. Comparison of the guidelines and the company actions, for assessment of
substantial implementation, is at the core of a determination that disclosures “compared
favorably” as was found in Duke Energy (February 21, 2012) and the other cases we cited in our
previous letter.

Yesterday's Staff decision on another 2014 proposal at the Company demonstrates how the
Company tends to underestimate the importance of guidelines and essential purpose in assessing
substantial implementation. In Entergy Corp. (Feb. 11, 2014), the proposal requested a report on
nuclear safety performance, subject to certain defined parameters. The Company attempted there,
as in the present matter, to assert that its volume of reporting in the general subject area of the
proposal ought to suffice in demonstrating substantial implementation. The Staff rejected that
claim, as it should in the present matter.

In its latest letter, the Company fails to respond to Proponent’s robust demonstration that the
Company has not substantially implemented most of the elements of the proposal. All the latest
letter serves to do is confirm that Entergy’s prior omission of the parts of the Proponent’s
resolution was an attempt to ratify its limited current reporting, rather than providing the
forward-looking report consistent with the new GHG reduction urgency and national goals at the
core the Proposal.

Accordingly, we request that the staff concur in finding that the proposal has not been
substantially implemented and cannot be excluded pursuant to Rule 14a-8(i)(10).

rel

Sanf¥rd &.ewis

. o -
bredie Tinmmbes
Amelia Timbers
As You Sow Foundation

cc: Edna M. Chism
Andrew Behar
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Entergy Corporation

P.O. Box 61000
Ty New Orleans, LA 70161
i EntET gy _ (504) 576-4548

Edna M. Chism

Assistant General Counsel

February 7, 2014

Via Electronic Mail

U.S. Securities and Exchange Commission
Division of Corporation Finance

Office of Chief Counsel

100 F Street N.E.

Washington, DC 20549

Re:  Entergy Corporation — Shareholder Proposal Submitted By As You Sow

Ladies and Gentlemen:

This letter is submitted by Entergy Corporation, a Delaware corporation (“Entergy” or
the “Company”), pursuant to Rule 14a-8(j) under the Securities Exchange Act of 1934, as
amended, in response to a letter from Sanford J. Lewis, dated January 31, 2014, concerning a
shareholder proposal (the “Proposal”) submitted by As You Sow on behalf of the Park
Foundation (the “Proponent”). For the reasons set forth below, the Company continues to believe
that the Proposal may be excluded pursuant to Rule 14a-8(i)(10).

A copy of this submission is being e-mailed concurrently to the Proponent and Sanford
Lewis. It addresses certain issues raised by Mr. Lewis in his January 31 letter and should be read
in conjunction with Entergy’s original December 23, 2013 letter.

The Proposal
Following several “Whereas” clauses, the Proposal sets forth the following resolution:

“Resolved: Shareholders request that the Entergy Corporation prepare a report,
reviewed by a board committee of independent directors, on policies the company
could adopt to take additional near-term actions to reduce its greenhouse gas
emissions consistent with the national goal of 80% reduction in greenhouse gas
emissions by 2050. The report should be published by October 1, 2014 at a
reasonable cost and omit proprietary information.”

Analysis

Mr. Lewis’ letter largely focuses on the perceived ways in which the Proponent believes
the Company could do more to further reduce greenhouse gas emissions and discusses at length
certain strategies the Proponent would like the Company to adopt. Whether the Company should
pursue different strategies, however, is not the question before the Staff. The only matter at issue



is whether the Company has substantially implemented the Proposal as written. The relevant test
for determining this is whether the Company has taken actions that address the “essential
objective” of the Proposal and “compare favorably” with the Proposal’s guidelines. Taking the
Proposal as written, the “essential objective” appears to be a request that the Company disclose
the policies it could adopt to reduce its greenhouse gas emissions, including, according to the
Proposal’s supporting statement, consideration of “innovative technologies and strategies for
energy generation” and the advanced practices of utility company peers. As argued at length in
the Company’s original submission, its numerous public disclosures do precisely this, describing
the policies the Company currently employs and could adopt in the near future to reduce its
greenhouse gas emissions as part of the proposed goal to reduce the nation’s overall emissions.
In doing so, the Company has substantially implemented the Proposal.

Mr. Lewis contends on page 4 of his letter that, in order to substantially implement the
Proposal, the Company must comply with six distinct essential elements or guidelines of the
Proposal, which incorporate every phrase in both the resolution and supporting statement,
concluding that the “core focus of the proposal... include[es the use of] distributed and
renewable energy as a key means of achieving the 80% reductions goal.” This revised reading of
the Proposal is (i) inconsistent with Staff precedent and (ii) at odds with the plain language of the
Proposal:

e In 1983, the Commission adopted the current version of Rule 14a-8(i)10),
articulating that substantial implementation does not require a company to have
implemented each element of the proposal in the precise manner suggested by the
proponent. Release No. 34-20091 (August 16, 1983). Mr. Lewis’ proposed
reading of the Proposal’s essential objectives and guidelines, as set forth on page
4 of his letter, turns this reasoning on its head. In fact, his letter articulates the
essential objectives and guidelines in a way that would require the Company to
implement every element of the Proposal, indeed every phrase of its resolution
and supporting statement, in the manner suggested by the Proponent. This, of
course, would be entirely inconsistent with the reasoning behind the
Commission’s 1983 articulation of the “substantial implementation” rule.

e Moreover, the January 31 letter ascribes requirements to the Proposal that cannot
be supported by its text. To say, for example, that the “core focus of the
proposal” specifically requires the Company to propose the use of “distributed
and renewable energy as a key means of achieving the 80% reductions goal” is
simply a revision of the Proposal’s plain language as drafted by the Proponent.
The Proposal does not require that the Company adopt or propose policies to
reduce its carbon emissions by 80%. Footnote 7 of Mr. Lewis’ letter
acknowledges this. Rather, the Proposal asks generically for policies the
Company could adopt to reduce its greenhouse gas emissions that would be
consistent with or in furtherance of the President’s overall goal of reducing
aggregate greenhouse gas emissions by 80% in the next 36 years. Every current
and proposed policy disclosed by the Company is a serious effort to reduce its
greenhouse gas emissions and would be in furtherance of an overall national
reduction. Whether the Proponent would prefer that the Company propose
different strategies is another matter not addressed by the operative language of



the Proposal and irrelevant to the substantial implementation analysis. Similarly,
the Proposal’s supporting statement very clearly asks that the policies disclosed
by the Company “consider innovative technologies and strategies for energy
generation,” providing distributed clean energy and centralized renewable energy
generation as examples that the Company could, but is not required to, consider.
Again, regardless of whether the Proponent would prefer that the Company focus
on those two strategies, the Proposal does not require it nor is that the central
question before the Staff. Instead, the question is whether the Company has
provided the disclosures required by the essential objectives and guidelines as
written in the Proposal.

The Company has in fact made numerous public disclosures regarding its current and
proposed plans to reduce its greenhouse gas emissions consistent with the guidelines set forth in
the Proposal. Regarding the adequacy of these disclosures, we would simply reiterate our
citation of the Duke Energy (Feb. 21, 2012) no-action letter. In Duke Energy, the proponent
made a substantially similar request, asking “that a committee of independent directors of the
Board assess actions the company is taking or could take to build shareholder value and reduce
greenhouse gas and other air emissions by providing comprehensive energy efficiency and
renewable energy programs to its customers.” The company argued that the information was
already available in its Form 10-K and its annual sustainability report. Although Duke Energy
had not appointed a special committee of independent directors to review and issue the report,
and although the disclosures were not made in precisely the manner contemplated by the
proponent, the Staff nevertheless agreed that the disclosures “compared favorably” with the
contours of the proposal and that the proposal was therefore excludable. As far as the substantial
implementation analysis is concemed, there is no meaningful difference between the positions of
the company in Duke Energy and Entergy in the present case. Notably, the only way the
Proponent’s letter gets around this inconvenient precedent is by arguing, as noted above, (i) that
substantial implementation effectively requires the implementation of every element of the
Proposal in the manner offered by the Proponent and (ii) that the Proposal requires numerous
actions not contemplated by its plain language.

The Company, therefore, stands on its original December 23, 2013 submission for the
reasons stated above. Accordingly, the Company continues to believe that the Proposal may be
excluded from its 2014 Proxy Materials pursuant to Rule 14a-8(i)(10).

Conclusion
Based on the foregoing, I respectfully request your concurrence that the Proposal may be
excluded from Entergy’s 2014 Proxy Materials. If you have any questions regarding this request
or desire additional information, please contact me at 504-576-4548.
Very truly yours,

AL

Edna M. Chism



Amelia Timbers, As You Sow Foundation
Sanford J. Lewis

Marcus V. Brown

Daniel T. Falstad



SANFORD J. LEWIS, ATTORNEY

January 31, 2014
Via Email
Office of Chief Counsel

Division of Corporation Finance

U.S. Securities and Exchange Commission
100 F Street, N.E.

Washington, D.C. 20549

Re: Shareholder proposal to Entergy— As You Sow Foundation — Report on
greenhouse gas reduction strategy consistent with the national goal of 80%
reduction by 2050.

Ladies and Gentlemen:

The As You Sow Foundation (“Proponent”) has submitted a shareholder proposal (the
“Proposal”) to Entergy Corporation (“Entergy” or the “Company”) seeking a report on
greenhouse gas reduction consistent with the national goal of 80% reduction by 2050. We have
been asked by the Proponent to respond to the No Action request letter dated December 23, 2013
(“Company letter”) sent to the Securities and Exchange Commission by Edna M. Chism,
Assistant General Counsel of the Company. In that letter, the Company contends that the
Proposal may be excluded from its 2014 proxy statement by virtue of Rule 14a-8(i)(10). We
have reviewed the letter and related materials, and concluded that the Company has not
substantially implemented the Proposal, and therefore the Proposal is not excludable by virtue of
Rule 14a-8(i)(10).

A copy of this letter is being e-mailed concurrently to Edna Chism of Entergy.
SUMMARY

The resolve clause and supporting statement read as follows:

RESOLVED: Shareholders request that the Entergy Corporation prepare a report,
reviewed by a board committee of independent directors, on policies the company could
adopt to take additional near-term actions to reduce its greenhouse gas emissions
consistent with the national goal of 80% reduction in greenhouse gas emissions by 2050.
The report should be published by October 1, 2014 at a reasonable cost and omit
proprietary information.

Supporting statement: Such policy options shall consider innovative technologies and
strategies for energy generation, such as placing greater emphasis on distributed clean
energy sources or strategies to deploy centralized renewable energy generation in the
Company's geographic region, as well as consideration of the most advanced practices
and policies of utility peers in the US and worldwide.

PO Box 231 Amberst, MA 01004-0231 « sanfordlewis@strategiccounsel.net » 413 549-7333 ph.
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The full text of the Proposal is included in Exhibit A.

Entergy argues that the Company has substantially implemented the resolution consistent with
Rule 14a-8(i)(10), asserting that regardless of the specifics provided by the Proposal, the
Company has fulfilled its purpose. However, the Company has neither fulfilled the essential
purpose nor the guidelines of the Proposal.

The Proposal seeks a report on actions and policies that reflect the very deep reductions in
greenhouse gas emissions consistent with national 80% reduction goal by 2050. By contrast, the
Company references reporting which portrays what is tantamount to a business as usual
approach, implementing modest reductions or offsets in greenhouse gases, sometimes as
necessary to fulfill state legal requirements. Moreover, the Company asserts that it has made a
commitment to stabilize its greenhouse gas emissions in its Sustainability Report, yet a more
complete accounting shows that its emissions are actually rising’ It provides no documentation or
disclosures mentioning the 2050 goal and no information or evidence that it has a strategy for a
greenhouse gas reduction path consistent with the 2050 goal. The Company’s Sustainability
Report and CDP reports provide only fleeting, vague coverage of the Company’s planning
around policy options recommended in the proposal addressing distributed clean energy sources
and strategies to deploy centralized renewable energy generation toward fulfillment of the goal,
and no demonstration of considering the advanced practices and policies of utility peers in the
US or worldwide. The Company’s reporting, therefore, does not constitute substantial
implementation of the guidelines or essential purpose of the proposal and is not excludable under
Rule 14a-8(i}(10).

BACKGROUND

The International Panel on Climate Change (“IPCC”) has focused on what humanity needs to do
in order to avert catastrophic climate change, which would entail a level of change in the climate
that would likely inundate coastal areas due to rising sea levels, and cause highly disruptive
flooding, storms and droughts among other effects.

In 2005, a G8 symposium (a consortium of developed leading nations') defined the level of
carbon in the atmosphere would be necessary to still give humanity a 50% chance of avoiding
such a climate catastrophe, which would result from a global temperature increase beyond 2
degrees Celsius. The panel concluded that 450 parts per million of CO, as the upper level of
atmospheric carbon that could be tolerated to reach this scenario.

! “Members of the G8”, Understanding the G8, available at: http://www.g8.co.uk/members-of-the-g8/ (last visited
Jan 30, 2014).

2 nInternational Symposium on the Stabilisation of greenhouse gas concentrations - Report of the International
StiemsifistRinatifgripoamitt ool s &ti}fifisathdnyof @r2@iliousajablroacentrations - Report of the International
Scientific Steering Committee”, Met Office May 10, 2005, available at:
http://www.g8.utoronto.ca/environment/2005steeringcommittee.pdf (last accessed Jan 31, 2014).
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The IPCC’s Fourth Assessment issued in 2005 indicated that industrialized nations would need
to make carbon emissions reductions of 80% by 2050 to keep atmospheric carbon below
450ppm’. This was followed by agreement from the G8 members, who made commitments at
COP15 in Copenhagen to reduce emissions 80% by 2050*. President Obama issued a
‘Presidential Climate Challenge’ with the same goal in 2008.°

The electric power sector generates approximately 39% of US carbon emissions®; electric power
producers like Entergy are therefore very significant to achievement of the 2050 goal. However
in contrast to the pronouncements made by policymakers in 2005 and 2008, many companies
such as Entergy are engaging in business as usual, conducting only modest greenhouse gas
reductions and providing no discussion of a strategy that will be deployed to achieve the sharp
reductions required by 2050. The present proposal emerged based on review of the company's
existing activities, as stated in Entergy's existing disclosure reports, which, in the opinion of the
Proponent, failed to show any strategic vision consistent with the current climate emergency.
Most notably, six years after the establishment of the national 2050 goal, the company has
not yet acknowledged or adopted the 80% by 2050 goal, nor described initiatives aligned
with and of a magnitude consistent with that national goal.

ANALYSIS

I. Substantial implementation analysis requires comparison of existing disclosures to both
the guidelines and essential purpose of the Proposal.

The Company asserts that the Proposal has been substantially implemented. In order for the
Company to meet its burden of proving substantial implementation pursuant to Rule 14a-
8(1)(10), it must show that its activities meet the guidelines and essential purpose of the Proposal.
The Staff has noted that a determination that a company has substantially implemented a

iB. Metz, O.R. Davidson, P.R. Bosch, R. Dave, L.A. Meyer, “IPCC, 2007: Summary for Policymakers”, from
Climate Change 2007: Mitigation. Contribution of Working Group III to the Fourth Assessment Report of the
Intergovernmental Panel on Climate Change, Cambridge University Press, Cambridge, United Kingdom and New
York, NY, USA, available at: bttp://www.ipcc.ch/publications_and_data/ard/wg3/en/spm.htm! (last accessed Jan 30,
2014). See: Table SPM6 p. 20.

4 Kim Chipman, “G-8 Agrees to 80% Cut in Carbon Emissions by 2050 ”, Bloomberg July 9, 2009, available at:
http://www.bloomberg.com/apps/news?pid=newsarchive&sid=ag3sLJ76dHdA , (last accessed Jan 30, 2014). See
also: “Remarks By the President on Major Economies Forum Declaration”, Whitehouse Office of the Press
Secretary July 9, 2009, available at: hitp://www.whitehouse.gov/the-press-office/remarks-president-obama-major-
economies-forum-declaration (last accessed Jan 30, 2014).

3 Susan Joy Hassol, “Questions and Answers Emissions Reductions Needed to Stabilize Climate”, Presidential
Climate Action Project August 2011, available at: http://www.climatecommunication.org/wp-

content/uploads/20] 1/08/presidentialaction.pdf (last accessed Jan 30, 2014). See also: John Broder, “Obama Affirms
Climate Change Goals”, NYT November 18 2008, available at:
http://www.nytimes.com/2008/11/19/us/politics/19climate.htm1?_r=0 (last accessed Jan 30, 2014).

$ “Frequently Asked Questions: How much of U.S. carbon dioxide emissions are associated with electricity
generation?”, EIA 2012, available at: http://www.eia.gov/tools/faqs/faq.cfm?id=77&t=11(last accessed January 31,
2014).
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proposal depends upon whether a company's particular policies, practices, and procedures

compare favorably with the guidelines of the proposal. Texaco, Inc. (Mar. 28, 1991). Substantial
implementation under Rule 14a-8(i)(10) requires a company's actions to have satisfactorily

addressed both the proposal'’s gnidelines and its essential objective. See, e.g., Exelon Corp. (Feb.
26, 2010). Thus, when a company can demonstrate that it has already taken actions that meet
most of the guidelines of a proposal and meet the proposal’s essential purpose, the Staff has
concurred that the proposal has been "substantially implemented.” In the current instance, the
Company has not substantially fulfilled either the guidelines or the essential purpose of the
Proposal. The company’s letter notably focuses on whether it has “implemented the Proposal's
essential objectives,” no doubt because its “particular policies, practices and procedures” do not
compare favorably with the “guidelines of the proposal.”

A. The Proposal’s guidelines have six distinct elements.
The guidelines of the Proposal include the following elements:

1. The Company would prepare a report (by Oct 1, 2014)
2. Reviewed by a board committee of independent directors
3. Relating to policies the company could adopt

4. Resulting in near-term actions to reduce its greenhouse gas emissions consistent with
the national goal of 80% reduction in greenhouse gas emissions by 2050’

5. Considering innovative technologies and strategies for energy generation:
* placing greater emphasis on distributed clean energy sources or
* deploying centralized renewable energy generation in the Company's geographic region

6. In performing the above, to take consideration of the most advanced practices and
policies of utility peers in the US and worldwide.

The “Whereas” clauses provide necessary context solidifying the core focus of the proposal as
including distributed and renewable energy as a key means of achieving the 80% reductions
goal. They do so by establishing that in order to avoid climate change catastrophe the global

” The guideline does not imply that the Company must necessarily achieve such an 80% reduction on its own.
However, this guideline is reasonably construed to mean, at a minimum, that one should expect a thoughtful and
aggressive strategy consistent with the national goal, and describing how the level of effort by the Company is
consistent with such goal. The Company has not done so, because clearly its efforts are not consistent with the
ambitions of that goal.



Entergy Proposal on Greenhouse Gases
Proponents’ Response — January 31, 2014
Page 5

temperature rise must be kept below two degrees Celsius® then confirming that fossil fuel free
sources will be necessary if we are to meet an anticipated 30% increase in energy demands and
still achieve that temperature containment goal,® and finally that renewable and distributed
energy strategies represent a change for the utility industry recognized by industry insiders
including the utility industry’s own lobby group as a key strategy for carbon reduction on the
scale needed for the national goal.'°

Notably, the Company does not attempt to say or assert that it has fulfilled the guidelines of the
proposal. The company’s efforts clearly do not do so.

B. The essential purpose of the Proposal is analysis of policies that could be used to
meet aggressive GHG Reduction goals, including deploying renewable and
distributed energy strategies, and not deploying fossil fuels.

Viewing the proposal in its entirety, it is clear that the essential purpose of the Proposal is the
publication of a report from the Company that considers assessment of distributed energy and
renewable energy as among the means of achieving urgent, deep GHG reductions in emissions as
necessary to meet the national 80% by 2050 goal. As a major utility this would entail making
greenhouse gas reductions at an order of magnitude close to the national goal of 80% reduction
in greenhouse gas emissions by 2050. At a minimum one would expect a thoughtful and
aggressive strategy consistent with such a national goal, and an analysis by the Company as to
how its planned activities are consistent with such a goal. No such analysis or discussion or plan
is included by the Company. Moreover, such report would place the Company’s activities in the
context of what utility peers are doing in the US and around the world. As will be detailed

® The whereas clauses of the proposal state: “The findings of the International Panel on Climate Change’s Fifth
Assessment Report, “Climate Change 2013: The Physical Basis™ served to endorse the Copenhagen Accord (signed
by the United States and 114 other nations), which states that “[increases] in global temperature should be [kept]
below two degrees Celsius™ to avoid potentially devastating societal harm, and “deep cuts in global emissions are
required” to do so.

% The whereas clauses of the proposal state: “In its 2012 World Energy Outlook, the International Energy Agency
(IEA) states, “No more than one-third of proven reserves of fossil fuels can be consumed prior to 2050 if the world
is to achieve the 2 °C goal...”

' The whereas clauses of the proposal state: “A 2013 report by Citi estimates that of the $9.7 trillion anticipated
investment in power generation globally by 2035, 71% will be invested in renewables or clean technologies....” And
also cites the electric industry’s leading lobbying organization *...the Edison Electric Institute’s 2013 report
“Disruptive Challenges” warns that the electric power sector will suffer “irreparable damages to revenues and
growth prospects” as widespread adoption of solar and distributed energy resources threaten utilities and that “While
the various disruptive challenges facing the electric utility industry may have different implications, they all create
adverse impacts on revenues, as well as on investor returns ...”. The report goes on to say that “...the industry and
its stakeholders must proactively assess the impacts and alternatives available to address disruptive challenges...”
and concludes that “Ultimately, all stakeholders must embrace change in technology and business models in order to
maintain a viable utility industry.” EEI describes itself on its website as the association that represents all U.S.
investor-owned electric companies. http://www.eei.org/about/Pages/default.aspx Many Entergy facilities are
members of the EEI.
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further below, the Company has not accomplished this essential purpose in the materials it has
published.

The company mischaracterizes the essential purpose of the Proposal for purposes of asserting
substantial implementation:

The core of the Proposal -(that is, its "essential objective") is a request that the Company
disclose the policies it could adopt to reduce its greenhouse gas emissions, including,
according to the Proposal's supporting statement, consideration of "innovative
technologies," clean and renewable "strategies for energy generation," and the advanced
practices of utility company peers. The Company already provides extensive information
regarding the policies and practices it has adopted and those it will pursue in the near- and
long-term to reduce greenhouse gas emissions. Company letter, page 2.

This reworking of the Proposal muddies the essential purpose by deleting key elements of the
proposal that Entergy’s reporting and disclosure has not addressed. The bolded words that follow
illustrate Entergy’s modifications: “Shareholders request that the Entergy Corporation prepare a
report ...on policies the company could adopt to take additional near-term actions to reduce its
greenhouse gas emissions, consistent with the national goal 80% reductions of CO;

by 2050”, and to not only to consider innovative technologies,” as Entergy notes, but to
“consider innovative technologies and strategies for energy generation, such as placing
greater emphasis on distributed clean energy sources or strategies to deploy centralized
renewable energy generation, as well as consideration of the most advanced practices and
policies of utility peers in the US and worldwide.”

The Company’s argument comes down to hoping that the reader will engage in only cursory
examination and determine that their volume of reporting is sufficient to fulfill the purpose of the
proposal (broadly stated as greenhouse gas reduction):

Even a brief examination of these two documents (Sustainability Report and CDP
Report) would indicate the lengths to which the Company has gone to

develop, adopt, and inform its shareholders of numerous long- and near-
term policies used by the Company to reduce greenhouse gas emissions.
We think it clear, therefore, that the Company has already addressed

the "essential objectives” of the Proposal and that the Proposal may,
pursuant to Rule 14a-8(i)(10), be excluded from the Proxy Materials.
Company letter page 4.

However, volume of reporting in the general subject area of a proposal does not constitute
substantial implementation if the reporting falls far short of the guidelines provided in the
proposal. See for instance, Chesapeake Company (April 13, 2010). Chesapeake asserted that its
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extensive web publications constituted “substantial implementation” of the proposal on natural
gas extraction. However, the proponents argued that the proposal could not be substantially
implemented if the company failed to address most of the core issues raised by the proposal. The
SEC Staff concluded that despite a volume of writing by the company on hydraulic fracturing,
the proposal was not substantially implemented. The same is true in the current Proposal.

I1. Parsing the Company’s argument for Substantial Implementation, the Company has
failed to address the essential purpose of the Proposal and most elements of the Proposal

guidelines. '

It is true that the Company does report on its greenhouse gases, and that the Company engages in
some activities that reduce its greenhouse gas profile. However, the question raised in asserting
substantial implementation is whether the disclosures and proposed actions are consistent with
the guidelines and essential purpose of the Proposal. Here, the Company's actions clearly fail to
live up to substantial implementation.

The Proposal clearly articulates the urgency of greenhouse gas reduction strategies, in the
context of heading off a global catastrophe. A reduction in GHG emissions of 80% over the
next 36 years is a dramatic departure from business as usual, and requires substantial,
major new plans and actions by companies including by utilities. Entergy’s reporting fails to
recognize and appreciate the scale of action called for, and as a result does not describe pathways
the Company is taking to rise to this challenge.

The Company’s letter asserts that it has fulfilled the Proposal’s “essential objective” through the
following elements and activities:

* The company provides information regarding policies and practices it has adopted and those_
it will pursue in the near and long term to reduce GHG. It includes information in the
Sustainability Report and CDP report. These reports show that the company has had a goal to
maintain CO, emissions from Entergy owned power plants and controllable power purchases
at 20% below year 2000 levels. In contrast, nothing in the reports indicate actions on par with
the 80% goal. In fact, the Company’s current efforts to stabilize emissions levels'’ have
failed, w1t11;1Z increased emissions exceeding the annual stabilization target in 2008, 2010, 2011
and 2012.

112012 Entergy Sustainability Report, p. 51.The Sustainability Report says that the company made a commitment to
“stabilize our CO; emissions”, without qualifying it to say “stabilize some of our C02 emissions”. It goes on to say
“After successfully completing two five-year stabilization commitments, the company set a new voluntary
stabilization commitment as part of Environment2020. Qur commitment is to maintain
€02 emissions from Entergy-owned power plants and controllable power purchases through 2020 at 20
ﬁercent below year 2000 levels.”

Per the “Actual Annual Total Emissions” data from “Entergy’s Greenhouse Gas Commitment” chart on Entergy’s
“Environmental Performance” webpage, available at: http:/entergy.com/environment/performance.aspx (last
accessed January 31, 2014). Also included in the current letter as Appendix B.
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* The company goes on to report on fleet transformation. As will be shown further below, the
fleet transformation efforts described are not consistent with the 2050 goal, and as reported,
failed to fulfill the guidelines for consideration of peer strategies, and for distributed energy
and centralized renewable energy strategies.

The Company reports on other strategies for reducing the greenhouse gas emissions attributed to
its operations, such as encouraging end-user efficiency and purchasing offsets. All of these
strategies together only reduce the company’s greenhouse gas emissions by about 20%. No
evidence is provided by the Company that reflects a thoughtful approach or strategy to go
beyond the 20% to come within range of or put together actions that are consistent with the 2050
goal of 80%.

The Company's reporting including the Sustainability and CDP report are worthwhile, and
useful together, in determining the levels of greenhouse gas emissions from Entergy
production activities, but the reporting does not substantially fulfill the Proposal because the
evidence provided therein shows that the company's activities neither accomplish the needed

greenhouse gas reductions, nor evince a vision or strategy for aligning Company activities
with the 2050 goal.

The Company’s discussion of offsetting activities, which include demand-side management,
natural gas upgrades, etc.,”> suggest that the Company lacks a program for aggressive reductions.
For 2012, Entergy’s extensive offset activities addressed only 9.2% of its annual emissions'.

Activity CO; avoided (metric tons)
Fleet transformation (CCGT & nuclear 3,179,000”

uprate)

Power Purchase Agreement Activity 4,570,837

DSM 42,500"

2012 forest restoration project’® 460,000

Company adoption of efficient vehicles 2307

TOTAL 8,252,567

"3 Entergy 2012 CDP Report p.21-22
' Entergy 2012 CDP Report p.67

:: zntergy 2012 CDP Report p. 20

'7 Entergy 2012 CDP Report p. 21

'8 Entergy CDP Report p. 21

;: E’ntergy 2012 Sustainability Report p. 22.
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Entergy Net Emissions 49,438,750

ICF Verification 2012*

A. The Company’s Sustainability Report does not fulfill the guidelines of the
proposal.

The Company letter, page 2 states that “Starting on page 47 of the Sustainability report, the
company devotes more than 20 pages to a discussion of existing and proposed policies to protect
the environment and reduce greenhouse gas emissions.”?. In reality, the Sustainability report
focuses on Entergy’s general sustainability and corporate engagement activities, covering the
voluntary GHG stabilization goal in twelve sentences (including text from two charts).” The
Sustainability Report instead includes coverage of a range of general environmental activities -
and compliance efforts.?* Little of the Sustainability Report is relevant to policies to reduce
greenhouse gas emissions, and the document mostly serves as a record of Entergy’s stakeholder
engagement.

B. Existing disclosures reveal that Entergy’s GHG emissions are actually increasing,
highlighting the need for the Proposal.

One of Entergy’s primary arguments regarding substantial implementation is that it already
voluntarily “stabilizes” its greenhouse gases. Analysis of these Entergy GHG reduction claims

do not square with the data, which shows that Entergy’s GHG emissions are gradually risingf’.

Actions Entergy took between 2001 and 2005 do appear to have reduced emissions in that time

period®®. Since then, Entergy appears to be unable to further reduce its emissions. Its reporting

arguably obscures this reality rather than acknowledging that its emissions are rising.

The Sustainability report notes that in 2012 Entergy “exceeded [its] annual target by
approximately 6.4% due to growth in energy demand”, however, Entergy also exceeded the
annual targets in 2008, 2010 and 201 17.In 2008, emissions rose and exceeded the annual

3 Entergy 2012 Sustainability Report p. 89

Z Company letter, page 2.

3 Entergy 2012 Sustainability Report, p.

# ¢.g., Environmental Vision Statement (which omits mention of climate change, GHG emissions, or carbon)
(Entergy Sustainability Report p. 48); its environmental health and safety procedures ( p. 49), habitat restoration
activities p.51), its sponsorship of a Superbowl-themed sustainability website (p.52), its waste management
activities including an employee trash pick-up event (p. 54-55), a soap recycling program (p.56), explanation on
business groups it works with concemed with water protection (p. 56), efforts to keep birds from flying into
transmission cables (p. 57), information on planning for intense storm impact on physical assets (p.59), information
on offsetting activities (p. 60), information on compliance (p.61) , explanation of Entergy's hydropower plant's
website (p.65), employee volunteerism (p.65, 66), and similar.

 Environmental Performance” webpage, available at: http:/entergy.com/environment/performance.aspx (last
accessed January 31, 2014). Also duplicated in Appendix 2.

¥4,

¥ Supra note 22.



Entergy Proposal on Greenhouse Gases
Proponents’ Response — January 31, 2014
Page 10

stabilization goal (of 42.6 million tons of CO; per year) by 4%. In 2010, emissions rose and
exceeded the annual stabilization goal by 5%. In 2011 emissions rose and exceeded the annual
stabilization goal by 8%. In 2012, Entergy’s emissions fell but it still exceeded its annual
stabilization target by 6% as noted above. Entergy’s emissions appear to have risen
approximately 18.68% from its 2006 low, which negates most of the cuts it managed between
2001-2006.2® Entergy’s inability to make its annual emission stabilization goals may explain
why it adopted longer range “cumulative targets” that cover total emissions over many years,
which allows for less accountability for its carbon output on an annual basis. In its letter, Entergy
says “The Company intends to maintain its voluntary goal to stabilize its cumulative CO,

emissions..” Yet, while the Company may have this goal, it would take an alert investor to

notice that they are not accomplishing it, and certainly do not describe effective strategies
consistent with reduction in greenhouse gases on the scale of 80% by 2050.

Rather than clarifying the problem of rising emissions for its investors, Entergy’s reporting
obfuscates it. An investor might need to review Carbon Disclosure Project and third party GHG
verification data for the last several years to cross reference data and definitions in order to
discern the degree to which Entergy’s emissions are rising.”

Voluntary stabilization efforts of the kind conducted by the Company have been seen by the
EPA as well as nongovernmental organizations as “business as usual” activities*® with limited
ability to reduce carbon actions. An EPA analysxs of voluntary reduction progmms found that
such programs can generally only produce a maximum of 19% reductions®' and therefore have
limited utility. This is approximately the same level of reductions Entergy achieved from 2001-
2006, before its emissions began to rise again>.

The Company asserts that rising emissions are “..due to growth in energy demand ..” > However,
earlier in its Sustainability Report, Entergy includes charts showing that retail power sales fell

2 Per the “Entergy’s Greenhouse Gas Commitment” chart on Entergy’s “Environmental Performance” webpage,
available at: http://entergy.com/environment/performance.aspx (last visited January 31, 2014).
P 1d. The scale used for the charts showing year over year emissions on its “Environmental Performance” * webpage
and in its Sustainability Report arguably has the effect of making the emissions appear generally stabilized.
% Daniel Lashof, “Reported Reductions, Rising Emissions: The Failure of Voluntary Commitments and Reporting
to Reduce the U.S. Electric Industry C02 Emissions”, Natural Resource Defense Council October 2001, available at:
http://www.epw.senate.gov/107th/NRDC_1115.pdf (last accessed January 31, 2014). Generally, and see p.5: “Like
commitments to operate nuclear plants, commitments to invest in fossil plants so they continue to be profitable and
operate as designed amount to no more than commitments to conduct business as usual.” _
3 Ferguson et al, “Voluntary Greenhouse Gas Reduction Programs Have Limited Potential, Report No. 08-P-0206",
US EPA Office of Inspector General July 23, 2008, available at: htp://www epa.gov/oig/reports/2008/20080723-08-

P-0206.pdf (last accessed January 31, 2014), see p. 19: “We also found that it is unlikely these voluntary programs
can reduce more than 19 percent of the projected 2010 GHG emissions for their industry sectors”,

2 Per the “Entergy’s Greenhouse Gas Commitment” chart on Entergy’s “Environmental Performance” webpage,

avallable at: http://entergy.com/environment/performance.aspx (last visited January 31, 2014).
% Entergy 2012 Sustainability Report, p.50, 51.
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between 2011 and 2012, as did peak energy demand,’* which may have contributed to Entergy’s
poor financial performance.’

While these charts do not account for wholesale electricity sales, the CDP report seems to
suggest that emissions rose for a different reason than increased demand, which is increased use
of natural gas: Entergy says that emissions were exacerbated by “.. a full year of production at
Entergy Wholesale Commodities (EWCs) natural gas fired CCGT Rhode Island Entergy Center
(RIESC). This is a merchant energy plant which adds to EWC's electricity sales, The plant was
acquired in December 2011 and ran for a full year during 2012 adding 1 million metric tons of
CO, emissions of new Scope 1 emissions.”* It is plants like these that Entergy is deploying in its
“fleet transformation” effort. cited by the Company letter as one means of CO, reduction. Yet
here we see that the natural gas plant had the opposite effect of increasing C02.*’

IIL. Entergy’s Existing Carbon Reduction Activities and Strategies Reported in its
Sustainability Report and CDP Report are not Consistent with the Goal of “80%

Reduction in Greenhouse Gas Emissions by 2050”.
While the Carbon Disclosure Project (CDP) report makes it possible to track the company's

GHG emissions, the data and narrative therein lacks any evidence that the company is on track
with a plan consistent with national achievement of 80% reductions by 2050.

The Proposal does not ask for general GHG disclosure as the Entergy letter suggest; rather,
Proponents purposefully requested “additional actions” the company could take “consistent with
the national goal of 80% reduction in greenhouse gas emissions by 2050.” The company’s
actions do not fulfill this guideline, because a) Entergy’s current GHG activities, in many cases,
do not reduce Entergy’s greenhouse gas emissions, b) Entergy’s GHG emissions are gradually
rising, c) Entergy’s existing reporting is unclear, at best.

3 See “Utility Retail Kilowatt-Hour Sales” and “Utility Peak Demand” charts, Entergy 2012 Sustainability Report,

.28.
?’ Entergy 2012 Sustainability Report, p.17.

% Entergy 2012 CDP Report p.69, see also p.68.

371d. Additionally, Entergy’s voluntary targets only address approximately half of the company’s total annual
corporate emissions as verified by ICF (Entergy 2012 Sustainability Report, p. 89 & ICF Entergy Corporate
Greenhouse Gas Inventory for Calendar Year 2012 Verification Report October 8 2013, available at:
http://entergy.com/content/our_community/pdfs/ICF VerificationStatementReport_1SO14064-3_2012.pdf) which
Entergy does not clearly explain in the Sustainability Report. Entergy does not have policies to address the
emissions it chooses to exclude: emissions from power it purchases from “uncontrollable™ sources. Including these
sources of emissions in the voluntary stabilization targets would cause Entergy to exceed those voluntary targets by
an even greater margin than they already are. As a result, its voluntary stabilization goal, which it is already not
meeting, is even emptier in that Entergy shirks accountability for approximately half the emissions technically
attributable to its power sales.



Entergy Proposal on Greenhouse Gases
Proponents’ Response — January 31, 2014
Page 12

The Proposal does not request data regarding the Company’s historical or current GHG related
activities (which is the primary content of the Carbon Disclosure Project report). The Proposal is
specific and clear: what can Entergy do to reduce the Company’s GHG consistent with the
aggressive goal of 80% reductions by 2050, considering the distributed and renewable energy
options that are likely necessary to make significant reductions, as well as then leading efforts of

peers.

The Company letter, CDP and Sustainability Reports all offer examples of GHG related
activities that do not address the proposal’s elements, but rather demonstrate a business as usual
path of minor, piecemeal GHG reduction activity, inconsistent with the national 2050 goal and
global urgency of such reductions.

A. Entergy’s existing disclosures fail to address the strategy of developing
distributed clean energy generation.

The guidelines of the Proposal explicitly include development of clean distributed generation
because distributed energy is proving one of the few strategies capable of decarbonizing
electricity generation®® at a speed on par with the need to stave off catastrophic climate change
(as noted previously: 80% reductions in emissions by 2050).

A distributed generation strategy involves deploying power generated and consumed at or near
the same location,® a characteristic that provides efficiency gains and also allows for the
integration of many smaller scale resources.*® The approach is believed to offer substantial
advantages in producing needed carbon reductions:

Efficiency: Distributed generation minimizes the power lost to transmission.
“Line losses”, power lost to the friction of travel through electrical lines, currently wastes
7% of US electricity annually.*!

3 1 eia Guccione, “The Micro(grid) Solution to the Macro Challenge of Climate Change”, Rocky Mountain Institute
Outlet Oct 2, 2013, available at:
http://blog.rmi.org/blog 2013 10 02 microgrid solution_to_macro_challenge of climate change (last accessed
January 31, 2014). See also “A Roadmap for moving to a competitive low carbon economy in 2050”, European
Commission August 2011, available at: http://eur
lex.europa.ew/LexUriServ/LexUriServ.do?uri=COM:2011:0112:FIN:en:PDF.“Given that the central role of
electricity in the low carbon economy requires significant use of renewables, many of which have variable output,
considerable investments in networks are required to ensure continuity of supply at all times. Investment in smart
grids is a key enabler for a low carbon electricity system, notably facilitating demand-side efficiency, larger shares
of renewables and distributed generation and enabling electrification of transport.” (p.7)
3 «] earning About Renewable Energy: Distributed Energy Story”, NREL, “They are "distributed” because they are
placed at or near the point of energy consumption, unlike traditional “centralized" systems, where electricity is
generated at a remotely located, large-scale power plant and then transmitted down power lines to the consumer.”
:}vailable at: http://www.nrel.gov/learning/eds_distributed energy.html (last accessed Jan 27, 2014).

Id.
“! “How much electricity is lost in transmission and distribution in the United States?”, EIA, available at:
http://www.eia.gov/tools/faqs/faq.cfm?id=105&t=3 (last visited Janb 27, 2014).
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Facilitates renewable adoption: Distributed generation is a better match for the
characteristics of renewable energy, enabling the use and growth of renewable
technologies. Technology such as “combined heat and power” (“CHP”) which uses heat
generated by industrial exhaust to turn a turbine which generates more electricity, is most
efficient if located at the site where electricity is used.*? Studies show that combined heat
and power could reduce global emissions by 10% by 2030, representing a savings
equivalent to 1.5 times India’s emissions.* Similarly, solar and wind power are site
specific, located where wind resources are strong and solar intensity is high respectively,
which may not be proximate to centralized generation and transmission.**

International business consultant Bain & Co describes the “Typical power sources for
[distributed generation] energy systems also may include:

a. Rooftop solar photovoltaic installations

b. Small combined heat and power plants (CHPP) for households and small and
midsize businesses

c. Larger CHPPs for commercial and industrial environments

d. Larger PV installations

e. Onshore wind parks that industrial and commercial organizations rely on to

generate their own electricity or feed it into the grid® ”

Distributed generation may also include technology such as “reciprocating engines, thermally-
activated devices, fuel cells, digital controls, and remote monitoring equipment, among other
components and technologies”,* as well as geothermal, waste to energy and solar thermal
technology.

The only mention of distributed generation in the Sustainability Report states “In our utility
business, we see challenges looming on the horizon such as the need for significant investment in
infrastructure and the potential for new environmental controls. Energy efficiency initiatives,

“2 Julia Friedman, Garth Otto, “Combined Heat and Power: A Resource Gulde for State Energy Ofﬁcxals” NASEO
2013, available at: hitp: : X .
(Jan 27, 2014).
4 «Combined Heat and Power: Evaluating the benefits of greater global investment”, IEA, available at:
http://www.iea.org/publications/freepublications/publication/chp_report.pdf (last accessed Jan 27, 2014).
“ Marcelino Madrigal, Steven Stoft, “Transmission Expansion for Renewable Energy Scale-Up Emerging Lessons
and Recommendations, Worldbank 2011, available at:

/sxteresources.worldbank.or XTENERGY2/Resources/Transmission-Expansion-and-RE.pdf (Jan 27, 2014),

P’ “Dlstnbuted energy: Disrupting the utility busiress model, Bain April 2013,
http://www.bain.com/publications/articles/distributed-energy-disrupting-the-utility-business-model.aspx (last
accessed January 21, 2014).

46 “The Potential Benefits of Distributed Generation and Rate-Related Issues that May Impede Their Expansion”,
DOE Feb 2005, available at: http://www.ferc.gov/legal/fed-sta/exp-study.pdf (last accessed January 21, 2014).
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subsidized renewables and distributed generation are competitive alternatives that, along with
evolving customer expectations and changing demographics, present a new reality for our utility
business in the future.”*” Proponents agree. Yet Entergy does not explore this concept any

further. As a result, Entergy does not address these elements of the proposal.

B. Entergy’s existing disclosures fail to address the strategy of developing
centralized renewable energy generation.

Nor does Entergy report on “strategies to deploy centralized renewable energy generation in the
Company's geographic region”. Entergy describes its existing renewable power plants in 18
words in its Sustainability Report: “In addition to the utility’s 74 megawatts of hydro, EWC’s
generation portfolio includes 80 megawatts of wind power. 8 This totals 154 megawatts of
renewable energy, out of a total generating capacity of 30,000 megawatts,*” amounting to
approximately .05% of Entergy’s portfolio. This statement of existing resources does not satisfy
the proposal’s request for a consideration of renewable energy deployment strategies.

Entergy also claims that it “performs ongoing analysis of favorable financial and technical
conditions for use of renewable energy resources™, yet its Integrated Resource Plan disregards
solar adoption through 2030 even amidst market conditions that include plummeting solar
costs®', disregarding the entire industry and the many technologies it encompasses, saying that
“In no scenario were PV or biomass built.”*

The Company’s Carbon Disclosure Project report is similarly dismissive of renewable energy
initiatives with this simple statement:

“Entergy currently has no [capital expenditures] planned for renewable energy capacity
development [through 2020] 3

Utilities in some states are required by state utility commissions to either construct renewable
energy, or purchase credits elsewhere to take credit for construction of renewable energy
facilities constructed elsewhere. Rather than constructing renewable energy facilities in its own
region Entergy has purchased “682,574 Renewable Energy Credits (RECs) to satisfy the Public
Utility Commission of Texas (PUCT) requirements” in 2012 alone. RECs are vouchers used by
companies without renewable energy assets to comply with state laws that require utilities to
bave renewable energy generation. They do not entail construction of new renewable energy

7 Entergy 2012 Sustainability Report p. 14,

“¢ Entergy 2012 Sustainability Report p. 64.

* Entergy 2012 Sustainability Report p.3.

% Entergy 2012 Sustainability Report p.65.

3 Ian Clover, “US solar power costs gall 60% i in just 18 months”, PV Magazine September 20,2013, available at:

months ;@lZ722/#axzz2gQg8kDL (last accessed January 31, 2014).
52 Entergy 2012 System Integrated Resource Plan p.22.

53 Entergy 2012 CDP report p.96.
54 Entergy 2012 CDP Report, p.66.
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capacity in the company’s own geographic region, but instead obtain “credit” for renewables
from elsewhere.

C. Entergy’s “Fleet Transformation” excludes Proposal elements of renewable and
distributed energy.

Entergy discusses its plan for “fleet transformation” in the Company letter, Sustainability Report
and CDP Report as proof of substantial implementation, but does not show a strategic path in
alignment with the 2050 goal. It also includes no discussion of the fleet related elements
expressly stated in the proposal: distributed generation and renewable energy.

Instead of addressing the guidelines of Proponents’ resolution, Entergy’s letter says “the
Company has added clean, efficient combined cycle gas turbine generation resources and new,
non-emitting nuclear capacity in its energy fleet. This policy will continue in the near term.”
This is also the main method through which Entergy has ostensibly “stabilized” its GHG
emissions *... the successful acquisition of 1,070 of natural gas fired CCGT capacity, start of
construction of a 550 MW natural gas fired CCGT, completion of a 178 MW capacity uprate at
Grand Gulf Nuclear Station and obtaining license renewals for Pilgrim Nuclear ... are integral to
successfully achieving Entergy’s 10-year commitment to stabilize its cumulative CO2 emissions
at 20 percent below year 2000 levels through 2020.” In the Sustainability Report, the fleet
transformation discussion is titled “Clean Generation”, but refers only to procurement of the
ambiguous term “long-term resources,” which is later defined as “natural gas-fired, combined
cycle units[and] emission free nuclear generation...”’

Natural gas generation is fossil fuel consumption — not consistent with proposal guidelines.
Natural gas is another aspect of Entergy’s ‘fleet transformation’ that fails to address the proposal.

As noted in the whereas clauses, fossil fuels add carbon to the atmosphere and are therefore not
consistent with the guidelines. While Entergy repeatedly called natural gas “clean” and
“efficient’, this phrase is relative and made in comparison to coal incineration. Compared to coal,
natural gas generation may emit less greenhouse gases, however the growth of use of natural
gas by the company undoubtedly contributed to its recent INCREASE in GHG emissions
in recent years, which is not consistent with the direction of the proposal. Indeed, natural gas
plants are the only variety of generation Entergy seems to be considering investing in through
2031. Its 2012 Integrated Resource Plan states that “Gas-fired resources, Simple Cycle Gas-fired
Combustion Turbines (“CT”) and Combined Cycle Gas Turbines (“CCGT") are the preferred
technologies for new build resources in most outcomes.”*® This narrow “fleet transformation”
strategy is incompatible with the major cuts to emissions demanded by the 2050 goal.

%5 Company Letter p. 3 paragraph 4.

% Entergy 2012 CDP Report, p.4.

57 Entergy 2012 Sustainability Report, p.64.

% Entergy System 2012 Integrated Resource Plan, October 2, 2012, p. 21. Available at:

https://spofossil .entergy.com/ENTRFP/SEND/2012Rfp/Documents/2012%20System%20IR P%20R eport%20-
%20Final%20020ct2012 pdf (last accessed January 31, 2014).
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Changes in Nuclear operations limit CO, benefits. Per the above, Entergy says that “ adding new,
non-emitting nuclear capacity in its energy fleet ...will continue in the near term..” and that
maintaining its nuclear fleet is “integral” to meeting its voluntary stabilization targets. Entergy
reports that it has added a total of 700 megawatts of nuclear capacity over the last 10 years™, but
Entergy’s impending closure of the Vermont Yankee plant®® will reduce the nuclear fleet
capacity by 620 megawatts®'. Further, Entergy’s Integrated Resource Plan states that Entergy
does not plan to invest in additional nuclear, saying that “In no scenario were new nuclear or new
coal built”, referring to fleet additions through 2031.%?

D. Entergy’s reporting does not demonstrate consideration of “the most advanced
practices and policies of utility peers in the US and worldwide”

Because Entergy is not actively promoting renewable energy, the company also does not follow
the guideline of the proposal to consider the practices of utility peers. Instead, its programs lag
others in the industry, and its reporting fails to acknowledge this reality. Entergy is the seventh
largest utility in the nation,%’ yet is not competitive with peers on renewable energy generation,
Entergy’s closest peers in terms of size are Duke Energy (5™ largest), Tennessee Valley
Authority (6™ largest), and First Energy (8th largest)).** Each of these peers have renewable
energy resources far in excess of Entergy, per the chart below’': We recognize that utilities’
energy mix necessarily varies by cost and region, however they represent the nearest peers in
terms of size and therefore are the most logical firms to compare Entergy.

% Entergy 2012 CDP Report, p. 93 “Over the last decade, Entergy has increased the output of its nuclear fleet by
nearly 700 megawatts..”.

€ Matthew Wald, “Vermont Yankee Plant to Close Next Year As the Nuclear Industry Retrenches”, New York
Times Aug 27, 2013, available at: http://www.nytimes.com/2013/08/28/science/entergy-announces-closing-of-

vermont-nuclear-plant.html? r=0 (last accessed Jan 21, 2014).

! Marc Brown, “Vermont Yankee closing will push us closer to the energy cliff’, Hartford Business.com Sept 9,
2013, available at: http://www hartfordbusiness.com/article/20130909/PRINTEDITION/309069946 (last accessed
Jan 21, 2014).

5 Supra note 59. at p.22.
SM.J. Bradley & Associates, LLC, “Benchmarking Air Emissions of the 100 Largest Electric Utilities in the
United States”, Ceres 2013 available at: http://www.ceres.org/resources/reports/benchmarking-air-emissions-of-the-
Lolt)d-larg;sl-elecu'ic-power-producers-in-the-united-states (last accessed Jan 21, 2014). p.7.

wp7.
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Energy Generation in Megawatts by Entergy and Size-peer Utilities

| Utilityand | Duke (5™ | TVA (6™
US Size 3 PUBL'C)
ranking

' Solar | 100% | 124%

_Wind 1600 _1542%

: Hydropower 3525" | 46347

Entergy lags on solar: Entergy owns no solar assets, yet solar is booming in the US™. Other
utilities are pursuing various creative means of accessing the market.” Aside from the examples
of size-peer utilities in the chart above, PG&E, the largest utility on the West Coast, sold 800
megawatts of solar power to its customers in 2012.” Solar is growing nationally, including in
states not famous for its sun; Public Service Electric & Gas Co., of New Jersey, sold 145
megawatts of solar.”®

8 «Solar Power Projects”, Duke Energy Renewables 2013, available at: hitp://www.duke-energy.com/pdfs/Solar-

Power-Projects-Fact-Sheet.pd( (last accessed Jan 21, 2014),

% «Eact Sheet TVA Solar Growth”, TVA 2013, hittp://www.tva.com/news/releases/julsep 1 3/Fact%20Sheet%20-

%20TVA%20Solar%20Programs.pdf (last accessed Jan 21, 2014).

87 «“Wind Power”, Duke Energy, available at: http://www.duke-energy.com/commercial-renewables/wind-energy.asp

(last accessed Jan 21, 2014).

8 “Energy Purchases from Wind Farms”, TVA, available at: hitp://www.tva.com/power/wind_purchases.htin (last

accessed Jan 21, 2014).

*® Entergy 2012 Sustainability Report at p. 64

7 “Generation Plants Map” First Energy 2013, available at:

https://www.firstenergvcorp.com/content/fecorp/about/generation_system/generation plantsmap.html (last accessed

Jan 21, 2014).

7 “Hydroelectric Energy”, Duke Energy, available at: http://www.duke-energy.com/environment/hvdroelectric-

power.asp (last accessed Jan 21, 2014).

2%Dams and Hydro Plants”, TVA, available at: http://www.tva.com/power/pdffhydro.pdf (last accessed Jan 21,

2014).

7 Entergy 2012 Sustainability Report,s p. 64.

73 Supra note 72.

3 Giles Parkinson, “Deutsche Bank Predicts Second Solar ‘Gold Rush’”, GreentechMedia January 9, 2014,

available at: hitp://www.greentechmedia.com/articles/read/dentsche-bank-predicts-second-solar-gold-rush (last

accessed Jan 21, 2014).

6 Alison Mickey, “Integrys Energy Services Partners with Clean Power Finance for First Residential Solar

Investments”, Marketwatch Jan 8, 2014, htip:/www.marketwatch.com/story/integrvs-energy-services-pariners-with-

clean-power-finance-for-first-residential-solar-investments-2014-01-08 (last accessed Jan 21, 2014).

742012 SEPA Utility Solar Rankings”, SEPA 2012, available at:

gislm:/’/wwwsnlareleclricpmver.org/medial's] 86/final-2012-top-10-report-v2.pdf (last accessed Jan 21, 201s4), p.6.
Id.




Entergy Proposal on Greenhouse Gases
Proponents’ Response — January 31, 2014
Page 18

Entergy lags on wind: Utility scale wind is being rapidly adopted by utilities other than Entergy,
even utilities with heavy coal or otherwise high carbon portfolios. For example, MidAmerican
Energy is aggressively bringing over 1,000 megawatts of wind online by 2015.” Similarly, Xcel
Energy is bringing 550 megawatts of new wind power online, increasing the level of wind in its
Colorado service area by 25%.50 Yet, Entergy does not plan to invest any capital expenditures in
mnewal:;e energy through 2020,% despite operating in Texas which is experiencing a “wind
boom™.

Entergy is not working to develop or integrate distributed energy: Many utilities are
responding creatively to the challenge posed by distributed energy by facilitating their
customers’ purchase of distributed energy, providing distributed energy assets, and enabling
rather than obstructing public policies for distributed generation. Examples include:

Duke Energy’s solar program: Duke Energy installs Duke-owned solar equipment on its
customers’ homes, businesses, and government facilities in North Carolina. Duke also, along
with other utilities, invested in a fund that finances customer-owned solar.®

President and CEO of Edison International (15lb largest US Investor Owned Utility)” : “We
believe “distributed energy,” including rooftop solar, has the potential to offer customers cleaner
power, more choices and more control over their energy bills. We have the expertise to create
and the electric infrastructure to make that happen.”

The Tennessee Valley Authority (TVA) has two programs to encourage small scale renewable
development. The first pays developers a $1,000 grant for installation and then a premium for
power generated, costs defrayed bg customers that opt in for higher rates through a Green Pricing
Program called “Energy Switch”.®” The second encourages distributed generators to enter into
power purchase agreements with TVA S

 Jeff Anthony, “The Numbers Don't Lie: U.S. Utilities Continue To Embrace Wind Energy”, North American
Wind Power June 6 2013, available at: http://nawindpower.com/e107 plugins/content/content.php?content.11601
(last accessed Jan 21, 2014).

®14.

%) Entergy 2012 CDP Report, p. 96.

2 Ben Block, “In Windy West Texas, An Economic Boom”, Worldwatch Institute, available at:
http://www.worldwatch.org/node/5829, (last accessed Jan 21, 2014).

83 «“North Carolina Solar Distributed Generation”, Duke Energy 2013, available at: http://www.duke-
energy.com/north-carolina/renewable-energy/nc-solar-distributed-generation-program.asp (last accessed Jan 21,
2014).

® Supra note 78.

%5 Supra note 64.

% «Q&A: Edison International chief talks energy”, Orange County Register Jan 21, 2014, available at:

htrm://www.ocregister.conVarticles/edison-S98204-customers-energ1.htmI, (last accessed Jan 21, 2014).

“2014 Green Power Providers Program”, TVA 2014, available at:
http://www.tva.com/greenpowerswitch/providers/index.htm, (last accessed Jan 21, 2014), see also Tennessee
Incentives/Policies for Renewables & Efficiency”, DSIRE 2014, available at:

::st_tp:/Iwww.dsireusa.ogg(incentives/incentive.cﬁn?lncentive Code=TNO02F&re=1&ee=1 (last accessed Jan 21, 2014)
Id.
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PG&E facilitates access to and understanding of the distributed energy programs offered by the
state that are administered by the utility. It held 145 classes to teach 3000 customers how to take
advantage of distributed generation opportunities, help customers estimate the possible savings
from adding solar to their homes, and helps teach contractors how to install solar hot water
heaters to increase the number of licensed providers.89

Abroad, Russian utilities are deploying microturbines,”® Germany’s largest utility “wants to
move away from simply being a developer and owner of centralized power plants and instead
help use its expertise to help manage and integrate renewables into the grid..”%! and Japanese
utilities “rush to energy storage” .. “to help integrate renewables into the grid”.?

IV. The Proposal Has Not Been Substantially Implemented Consistent With Prior Staff
Precedents.

The present case is analogous to Chevron Corp. (March 4, 2008) where the company had argued
that it had substantially implemented a proposal seeking goals for reducing greenhouse gas
emissions. Although the company had set goals for its facilities which entailed only stabilizing
the greenhouse gas output normalized per unit of production (greenhouse gas intensity), actual
greenhouse gas emissions continued to rise. Also, it had not set goals for reducing greenhouse
gas emissions of its products. The staff found that the proposal was not substantially
implemented. As in Chevron, in the present instance, the Company has not followed the clearly
stated guideline of the Proposal which seeks for it to establish GHG strategies consistent with the
2050 goals.

The Company cites five cases as precedent establishing that the Proposal is substantially
implemented. In each of the four cases cited, the company in question met the guidelines and
essential purpose of the proposal. In contrast, the Company has presently not done either.

In Duke Energy (Feb 21, 2012), the proposal asked "that a committee of independent directors of
the Board assess actions the company is taking or could take to build shareholder value and
reduce greenhouse gas and other air emissions by providing comprehensive energy efficiency
and renewable energy programs to its customers.” Although Duke Energy had not appointed a
special committee of independent directors to review and issue the report, and although the

# «Solar and Other Distributed Generation”, PG&E 2014, available at:
http://www.pgecorp.com/corp_responsibility/reports/2011/co06_solar.isp, (last accessed Jan 21, 2014).

% William Pentland, “Russia Gambles on Utility Scale Distributed Energy, Forbes June 25, 2013,
http://www.forbes.com/sites/williampentland/2013/06/25/russia-gambles-on-utility-scale-distributed-energy/ (last
accessed Jan 21, 2014).

%! Stephen Lacey, “Under Threat, Germany’s Second-Biggest Utility Says It Will Create a New ‘Prosumer Business
Model’, GreentechMedia October 23, 2013, available at; http://www.greentechmedia.com/articles/read/germanys-
largest-utility-shifts-strategy-saying-solar-will-threaten-the-com, (last accessed Jan 21, 2014).

%2 Giles Parkinson, “Japanese energy giants rush into storage as solar booms”, RenewEconomy Dec 4, 2013,

available at: http://reneweconomy.com.au/2013/japanese-energy-giants-rush-storage-solar-booms-58508, (last
accessed Jan 21, 2014).
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disclosures were not made in precisely the manner contemplated by the proponent, the Staff
nevertheless agreed that the disclosures "compared favorably" and the proposal was therefore
excludable. Viewing the disclosures be Duke one sees that they in fact discussed and
implemented substantial renewable energy and energy efficiency efforts, and therefore came
close to meeting the guidelines of the proposal. The Sustainability Report gave a state by

state breakdown of the implementation of the Company's smart grid and other energy efficiency
programs. The Sustainability Report also gave detailed information on the Company's wind and
solar portfolio and the Company's plans to increase that portfolio in the future. The only issues in
contention against the guidelines of the proposal were whether the company had issued
"comprehensive" renewable energy and energy efficiency programs, and the failure to have the
reporting reviewed by a committee of independent directors. In contrast, in the present matter,
the Company has failed to provide any evidence of meeting numerous of the guidelines of the
proposal as described above —strategy in consideration of the 2050 goal, addressing distributed
and renewable energy as a substantial part of the GHG solutions, and consideration of actions of
utility peers.

In ExxonMobil (AFL-CIO)(March 17, 2011), the proposal requested that ExxonMobil describe
steps it has taken to reduce accidents, including the role of board oversight. The proposal did not
include any further guidelines on the types of measures or accidents on which the company
should report. ExxonMobil was able to show that existing reporting on its website describing the
company’s safety management processes fulfilled the requirements: steps to reduce accidents
and the existing charter to the board to oversee safety issues.

In Merck & Co. (March 14, 2012) the proposal requested that the company issue a report
describing measures it was taking to improve animal welfare. The company had in fact published
a set of standards and practices for animal welfare protection.

Entergy also cites ExxonMobil (Jan. 24, 2001) which also demonstrate well the distinction from
the present Proposal. In ExxonMobil (Jan 24, 2001), the proposal requested that the company
provide an analysis of risks related to the Chad Cameroon pipeline. ExxonMobil published an
entire website with detailed information responsive to the proposal and also cited the prior year’s
proxy resolution rebuttal as providing much of the information requested in the proposal.

Unlike the cases cited by the Company, Entergy has not provided the requested disclosure and
has not fulfilled the Proposal in question. Instead, the Company’s position is more similar to
ExxonMobil (Green Century) (March 17, 2011), where the proposal sought a report on
environmental social and economic challenges of oil sands development. Although ExxonMobil
claimed that its existing website discussions fulfilled this request, the proponent was able to
identify an array of challenges clearly indicated by the proposal's guidelines that the company
had not disclosed.
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The Company goes on to boldly assert:

It is not clear, therefore, what else the Company could do to implement the Proposal's
essential objective.

In contrast to this Company statement, the Proposal is very clear about a set of actions and
objectives that the Company fails to meet in its reporting:

* There is no reflection in the current materials of a plan for emissions reductions consistent
with the President’s 80% by 2050 goal; in fact there is no discussion of the 2050 goal
anywhere in the materials presented. Reductions in greenhouse gas emissions consistent
with that goal would be orders of magnitude above the current company activities that
show a modest increase in greenhouse gases in the last three years, in part because of the
increased usage of natural gas.

* There is no reflectjon of an approach showing consideration of the best efforts of utility
peers; the company is a laggard among its peers based on the available metrics.

* The Company’s statements regarding goals and charts of emissions “stabilization” are
accompanied by evidence that Entergy’s actual GHG emissions have been rising.

* The Company fails to meaningfully address core solutions provided in the supporting
statement, distributed energy and centralized renewable energy strategies within its
regions of operation.

CONCLUSION
As demonstrated above, the Proposal is not excludable under Rule14a-8(i)(10). Therefore, we
request the Staff to inform the Company that the SEC proxy rules require denial of the
Company’s no-action request. Please call Sanford Lewis at (413) 549-7333 with respect to any
questions in connection with this matter, or if the Staff wishes any further information.

Amelia Timbers
As You Sow Foundation

cc: Edna M. Chism
Andrew Behar
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Appendix 1
The Proposal
CLIMATE CHANGE AND INCREASED RENEWABLE ENERCY
WHEREAS:

* The findings of the International Panel on Climate Change’s Fifth Assessment Report,
“Climate Change 2013: The Physical Basis” served to endorse the Copenhagen Accord
(signed by the United States and 114 other nations), which states that “[increases] in
global temperature should be [kept] below two degrees Celsius” to avoid potentially
devastating societal harm, and “deep cuts in global emissions are required” to do so.

e Inits 2012 World Energy Outlook, the International Energy Agency (IEA) states, “No
more than one-third of proven reserves of fossil fuels can be consumed prior to 2050 if
the world is to achieve the 2 °C goal...” and “Almost two-thirds of these carbon reserves
are related to coal...”.

e Inits 2013 Annual Energy Outlook, the U.S. Energy Information Administration forecast
that US electricity demand will increase nearly 30% by 2040. It is consequently
imperative that new energy demand be met with carbon free energy sources.

* A 2013 report by Citi estimates that of the $9.7 trillion anticipated investment in power
generation globally by 2035, 71% will be invested in renewables or clean technologies.

* Price Waterhouse Cooper’s 2013 Global Power and Utilities Survey found that “Many in
the industry expect the existing power utility business model ... to transform or even be
unrecognisable in the period between now and 2030” and “...that there is a significant
degree of societal concern about extractive activities and a feeling that renewable energy
... is here to stay.”

* Utility association the Edison Electric Institute’s 2013 report “Disruptive Challenges”
warns that the electric power sector will suffer “irreparable damages to revenues and
growth prospects” as widespread adoption of solar and distributed energy resources
threaten utilities and that “While the various disruptive challenges facing the electric
utility industry may have different implications, they all create adverse impacts on
revenues, as well as on investor returns ...”. The report goes on to say that “...the
industry and its stakeholders must proactively assess the impacts and alternatives
available to address disruptive challenges...” and concludes that “Ultimately, all
stakeholders must embrace change in technology and business models in order to
maintain a viable utility industry.”
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RESOLVED:

Shareholders request that the Entergy Corporation prepare a report, reviewed by a board
committee of independent directors, on policies the company could adopt to take additional near-
term actions to reduce its greenhouse gas emissions consistent with the national goal of 80%
reduction in greenhouse gas emissions by 2050. The report should be published by October 1,
2014 at a reasonable cost and omit proprietary information.

Supporting statement:

Such policy options shall consider innovative technologies and strategies for energy generation,
such as placing greater emphasis on distributed clean energy sources or strategies to deploy
centralized renewable energy generation in the Company's geographic region, as well as

consideration of the most advanced practices and policies of utility peers in the US and
worldwide.
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Appendix 2 Entergy Carbon Charts

Greenhouse Gas Commitment
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December 23, 2013

Via Electronic Mail

U.S. Secunities and Exchange Commuission
Division of Corporation Finance

Oftice of Chief Counsel

100 F Street N.E.

Washington, DC 20549

Re: Entergy Corporation — Shareholder Proposal submitted by As You Sow

Ladies and Gentlemen:

This letter and the materials enclosed herewith are submitted by Entergy Corporation, a
Delaware corporation (“Entergy” or the “Company”), pursuant to Rule 14a-8(j) of the Securities
Exchange Act of 1934, as amended (the “Exchange Act”). to notify the Securities and Exchange
Commission (the “Commission”) of Entergy’s intention to exclude from its proxy materials for
its 2014 Annual Meeting of Shareholders (the “2014 Annual Meeting” and such materials, the
“2014 Proxy Materials”) a shareholder proposal (the “Proposal”) submitted by As You Sow (the
“Proponent™) on November 27, 2013. The Company intends to omit the Proposal from its 2014
Proxy Materials pursuant to Rule 14a-8(i)(10) of the Exchange Act and respectfully requests
confirmation that the Staff of the Division of Corporation Finance (the “Staff™) will not
recommend to the Commission that enforcement action be taken if Entergy excludes the
Proposal from its 2014 Proxy Materials for the reasons detailed below.

Entergy intends to file its definitive proxy materials for the 2014 Annual Meeting on or
about March 18, 2014. In accordance with Staff Legal Bulletin 14D (*SLB 14D™), this letter and
its exhibits are being submitted via e-mail. A copy of this letter and its exhibits will also be sent
to the Proponent. Pursuant to Rule 14a-8(k) and SLB 14D, the Company requests that the
Proponent copy the undersigned on any correspondence that it elects to submit to the Staff in
response to this letter.
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December 23, 2013

Via Electronic Mail

U.S. Securities and Exchange Commission
Division of Corporation Finance

Office of Chief Counsel

100 F Street N.E.

Washington, DC 20549

Re: Entergy Corporation — Shareholder Proposal submitted by As You Sow

Ladies and Gentlemen:

This letter and the materials enclosed herewith are submitted by Entergy Corporation, a
Delaware corporation (“Entergy” or the “Company”), pursuant to Rule 14a-8(j) of the Securities
Exchange Act of 1934, as amended (the “Exchange Act”). to notify the Securities and Exchange
Commission (the “Commission”) of Entergy’s intention to exclude from its proxy materials for
its 2014 Annual Meeting of Shareholders (the “2014 Annual Meeting” and such materials, the
“2014 Proxy Materials™) a shareholder proposal (the “Proposal”) submitted by As You Sow (the
“Proponent™) on November 27, 2013. The Company intends to omit the Proposal from its 2014
Proxy Materials pursuant to Rule 142a-8(i)(10) of the Exchange Act and respectfully requests
confirmation that the Staff of the Division of Corporation Finance (the “Staff”) will not
recommend to the Commission that enforcement action be taken if Entergy excludes the
Proposal from its 2014 Proxy Materials for the reasons detailed below.

Entergy intends to file its definitive proxy materials for the 2014 Annual Meeting on or
about March 18, 2014. In accordance with Staff Legal Bulletin 14D (*SLB 14D™), this letter and
its exhibits are being submitted via e-mail. A copy of this letter and its exhibits will also be sent
to the Proponent. Pursuant to Rule 14a-8(k) and SLB 14D, the Company requests that the
Proponent copy the undersigned on any correspondence that it elects to submit to the Staff in
response to this letter.



The Proposal

Following several “Whereas” clauses, the Proposal sets forth the following resolution to
be voted on by shareholders at the 2014 Annual Meeting:

“Resolved: Shareholders request that the Entergy Corporation prepare a report,
reviewed by a board committee of independent directors, on policies the company
could adopt to take additional near-term actions to reduce its greenhouse gas
emissions consistent with the national goal of 80% reduction in greenhouse gas
emissions by 2050. The report should be published by October 1, 2014 at a
reasonable cost and omit proprietary information.” '

A copy of the Proposal, including its supporting statement, is attached to this letter as

Analysis

The Proposal May Be Excluded Pursuant to 14a-8(i)(10) Because the Proposal Has Already
Been Substantially Implemented.

The Company has already taken those actions set forth in the Proposal and has therefore
already implemented the Proposal’s essential objectives. Rule 14a-8(i)(10) provides that a
company may exclude a proposal from its proxy materials if “the company has already
substantially implemented the proposal.” The Commission adopted the current version of this
exclusion in 1983, and since then it has regularly concurred that when a company can
demonstrate that it has alrecady addressed ecach clement of a proposal, that proposal may be
excluded. The Company need not have implemented each element in the precise manner
suggested by the proponent. Release No. 34-20091 (August 16, 1983). Rather, the actions taken
by the Company must have addressed the proposal’s “essential objective.” See Anheuser-Busch
Companies, Inc. (Jan. 17, 2007). Elsewhere, the Staff has articulated this standard by stating that
“a determination that the company has substantially implemented the proposal depends upon
whether particular policies, practices and procedures compare favorably with the guidelines of
the proposal.” Texaco, Inc. (March 28, 1991) (emphasis added).

In this case, Entergy has already “substantially implemented™ the Proposal, and it may
therefore exclude the Proposal pursuant to Rule 142a-8(i)(10). The core of the Proposal (that is,
its “essential objective™) is a request that the Company disclose the policies it could adopt to
reduce its greenhouse gas emissions, including, according to the Proposal’s supporting statement,
consideration of “innovative technologies.” clean and renewable “strategies for energy
generation,” and the advanced practices of utility company peers. The Company already
provides extensive information regarding the policies and practices it has adopted and those it
will pursue in the near- and long-term to reduce greenhouse gas emissions. This information is
available in great detail through the Company’s annual Sustainability Report (the “Sustainability
Report™), which will be integrated with the Company’s Annual Report to Shareholders beginning
in 2014, and through the Company’s annual disclosures to the Carbon Disclosure Project (the
“CDP Report™). The Sustainability Report and the CDP Report are attached hereto as Exhibits B

Beginning at page 47 of the Sustainability Report, the Company devotes more than 20
pages to a discussion of its existing and proposed policies to protect the environment and reduce
greenhouse gas emissions, which existing and proposed policies are part of the Company’s 10-

2



year, holistic environmental strategy entitled “Environment 2020.” The broad contours of
Entergy’s forward-looking policies that comprise Environment 2020 are outlined on page 48 in
the Company’s “Environmental Vision Statement.” There, the Company broadly identifies
numerous ways in which it will endeavor in the future to reduce greenhouse gas emissions,
among other pollutants, including through the development of technology and “strategies for
energy generation” (including an emphasis on clean and renewable energy generation). Among
these policies are: promoting “cleaner and more efficient generation, transmission, distribution
and use of energy”; encouraging “employees to conduct their personal and corporate lives in
such a way that Earth’s environment is preserved for future generations”; and meeting and
exceeding “environmental legal requirements.” The Sustainability Report goes on to state that
one of the Company’s policy goals through 2020 is to maintain “CO2 emissions from Entergy-
owned power plants and controllable power purchases at 20 percent below year 2000 levels.”
The Company also provides extensive disclosures concerning its Environment 2020 strategy and
its industry-leading policies on climate change and greenhouse gas emissions on its website, at
http://www.entergy.com/environment/.

Other near-term policies detailed in the report include ongoing efforts to reduce sulfur
dioxide and nitrogen oxide emissions from Entergy-owned plants and to increase over this same
period the percentage of power generated from clean, efficient, natural gas-fired facilities. The
Company states expressly that it “expect[s] to use both approaches to reduce air emissions in the
future.” Entergy also notes its intention to significantly expand educational materials on energy
efficiency and energy conservation available online to its customers. And it highlights several
technology-related projects, including ongoing development of energy efficient transmission and
distribution technologies to reduce line losses and neural network control systems to improve
generation efficiency and efficiencies at Entergy’s nuclear plants.

The CDP Report goes into even greater detail, specifically focusing on CO2-related
policies and procedures the Company has and will continue to employ as well as those that are
being developed. The CDP Report provides numerous forward looking statements about what
the Company expects to do in the next few years. Some of these ongoing policies that will effect
a reduction in greenhouse gases in the near-term include the following;

o Fleet Transformation & Nuclear Capacity Uprates — In recent years, the
Company has added clean, efficient combined cycle gas turbine generation
resources and new, non-emitting nuclear capacity in its energy fleet. This policy
will continue in the near-term. (See, e.g., discussion on pages 8, 18, and 30 of the
CDP Report.) ( :

e End User Efficiency — Entergy estimates that end-user efficiencies reducing
megawatt hours of energy used in 2012 avoided the emission of approximately
159,000 metric tons of CO2 into the atmosphere. This policy will remain in force
and further reductions are expected in the near-term. (See, e.g., discussion on
pages 18, 31 and 34 of the CDP Report.)

o Voluntary GHG_Stabilization Goals — The Company intends to maintain its
voluntary goal to stabilize its cumulative CO2 emissions at 20 percent below year
2000 levels through 2020. (See. e.g., discussion on pages 4. 8, 15, and 83 of the
CDP Report.)

»  Environmental Initiatives  Fund - Entergy has and continues to invest in
cquipment upgrades, carbon sequestration projects and carbon offsets to lower
CO2 emissions. An Environmental Initiatives Fund was created in 2001 to
purchase high quality external offsets and help fund internal equipment upgrades
such as neural network control systems to improve generation plant
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efficiency. Entergy invested approximately $32 million from 2001 to 2012 in
these projects and has established a portfolio of over 2.7 million metric tons of
offsets (registered at www.americancarbonregistry.org). In 2012, Entergy funded
a 3,000 acre bottomland hardwood reforestation project that will remove over
460,000 metric tons of CO2 from the atmosphere over the next 40 years. These
efforts will continue in the near-term as well. (See, e.g., discussion on pages 21-23
and 48 of the CDP Report.)

Even a brief examination of these two documents would indicate the lengths to which the
Company has gone to develop, adopt, and inform its shareholders of numerous long- and near-
term policies used by the Company to reduce greenhouse gas emissions. We think it clear,
therefore, that the Company has already addressed the “essential objectives™ of the Proposal and
that the Proposal may, pursuant to Rule 14a-8(1)(10), be excluded from the Proxy Materials.

Less than two years ago, the Staff reviewed a substantially similar proposal challenged by
another energy company that had similarly provided detailed information about its efforts to
reduce greenhouse gas emissions. The Staff determined that the proposal was excludable
pursuant to Rule 14a-8(i)(10). See Duke Energy (Feb. 21, 2012). In Duke Energy, the
proponent, in strikingly similar language, asked “that a committee of independent directors of the
Board assess actions the company is taking or could take to build shareholder value and reduce
greenhouse gas and other air emissions by providing comprehensive energy efficiency and
renewable energy programs to its customers.” The Company argued that the information was
already available in its Form 10-K and its annual sustainability report. Although Duke Energy
had not appointed a special committee of independent directors to review and issue the report,
and although the disclosures were not made in precisely the manner contemplated by the
proponent, the Staff nevertheless agreed that the disclosures “compared favorably” with the
contours of the proposal and that the proposal was therefore excludable. Numerous other letters
reinforce this approach. See, e.g., Exxon Mobil (March 17, 2011) (concurring in the exclusion of
a proposal asking for a report on the steps the company had taken to address ongoing safety
concerns because the company’s “public disclosures compare[d] favorably with the guidelines of
the proposal™); Merck & Co., Inc. (March 14, 2012) (concurring in the exclusion of a proposal
asking for a report on the safe and humane treatment of animals because the company had
already provided information on its website and further information was publicly available
through disclosures made to the United States Department of Agriculture); Exxon Mobil (Jan. 24,
2001) (concurring in the exclusion of a proposal to review a pipeline project, develop criteria for
involvement in the project, and report to shareholders because it was substantially implemented
by prior analysis of the project and publication of such information on company’s website).

Entergy is in a directly analogous position to Duke Energy in that the Company has
already provided the public disclosures requested by both the Proposal’s resolution and its
supporting materials. [t is not clear, therefore, what else the Company could do to implement the
Proposal’s essential objective. As laid out above, the Company in fact has already taken the
actions necessary to implement the Proposal. It has already and will continue to develop and
adopt policies to control and reduce greenhouse gas emissions, and it has already and will
continue to provide information to its shareholders about these angoing and proposed policies.
Like the other instances cited above in which exclusions were permitted under Rule 14a-8(i)(10),
the very concerns raised by the Proposal and in its supporting materials have been addressed and
reported on by the Company through its website and through its annual Sustainability Report and
CDP Report, both of which are available on the Company’s website. Thus, for the reasons stated
above and in accordance with Rule 14a-8(i)(10), the Company believes the Proposal may be
excluded from its 2014 Proxy Materials.



Conclusion

Based on the foregoing, 1 respectfully request your concurrence that the Proposal may be
cxcluded from Entergy’s 2014 Proxy Materials. If you have any questions regarding this request
or desire additional information, please contact me at 504-576-4548.

Very truly yours,

2
s

P

&
Edna M. Chism

Attachments
cc: Amelia Timbers, Energy Program Manager, As You Sow

Marcus V. Brown
Daniel T. Falstad
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AS YOU Oakland, CA'94612 BUILDING A SAFE, JUST AND SUSTAINABLE WORLD SINCE 1992

November 26, 2013

Entergy Corporation

ATTN: Corporate Secretary Robert D. Sloan
639 Loyola Ave.

New Orleans, LA 70113

RE: Shareholder Proposal

Dear Robert D. Sloan,

As You Sow, a non-profit organization whose mission is to promote corporate accountability, sends this
letter to notify you of our intention to file the enclosed shareholder resolution with the Entergy
Corporation on hehalf of the Park Foundation.

As You Sow submits this shareholder proposal for inclusion in the 2014 proxy statement, in accordance
with Rule 14a-8 of the General Rules and Regulations of the Securities and Exchange Act of 1934 (17
C.F.R. § 240.14a-8). The Park Foundation holds more than $2,000 of Entergy Corporation stock, acquired
more than one year prior to the filing date and held continuously for that time. The Park Foundation will
remain invested in this position continucusly through the date of the 2014 annual meeting. Please
forward any correspondence relating to this matter to As You Sow at the contact below, and not to the
Park Foundation.

Within the next 14 days, As You Sow will submit a letter from Mr. Jon Jensen authorizing us to act on
behalf of the Park Foundation, as well as proof of stock ownership. A representative of the filer will
attend the stockholders’ meeting to move the resolution as required.

We hope that a dialogue with the Entergy Corporation can result in resolution of our concerns. If you
have any questions or comments regarding this letter or resolution, please contact Amelia Timbers,
Energy Program Manager, (510) 735-8153 or atimbers@asyousow.org.

Please confirm receipt of this letter via U.S. Mail or via email to: atimbers @asyousow.org.

Kindest Regards, . M

Amelia Timbers

N )
100% Recycled » 109% Psst Consumer Wasse » Soy tok = Chiorine free 1555 (@) TN~ 4



CLIMATE CHANGE AND INCREASED RENEWABLE ENERGY
WHEREAS:

o The findings of the International Panel on Climate Change’s Fifth Assessment Report,
“Climate Change 2013: The Physical Basis” served to endorse the Copenhagen Accord
(signed by the United States and 114 other nations), which states that “[increases] in
global temperature should be [kept] below two degrees Celsius” to avoid potentially
devastating socictal harm, and “deep cuts in global cmissions are required” to do so.

e Inits 2012 World Energy Outlook, the International Energy Agency (IEA) states, “No
more than one-third of proven reserves of fossil fuels can be consumed prior to 2050 if
the world is to achieve the 2 °C goal...” and *Almost two-thirds of these carbon reserves
are related to coal...”.

* Inits 2013 Annual Energy Outlook, the U.S. Energy Information Administration forecast
that US electricity demand will increase nearly 30% by 2040. It is consequently
imperative that new energy demand be met with carbon free energy sources.

e A 2013 report by Citi estimates that of the $9.7 trillion anticipated investment in power
generation globally by 2035, 71% will be invested in renewables or clean technologies.

e Price Waterhouse Cooper’s 2013 Global Power and Utilities Survey found that “Many in
the industry expect the existing power utility business model ... to transform or even be
unrecognisable in the period between now and 2030™ and *.. .that there is a significant
degree of societal concern about extractive activities and a feeling that renewable energy
... is here to stay.”

« Utility association the Edison Electric Institute’s 2013 report “Disruptive Challenges™
warns that the electric power sector will suffer “irreparable damages to revenues and
growth prospects” as widespread adoption of solar and distributed energy resources
threaten utilities and that “While the various disruptive challenges facing the electric
utility industry may have different implications, they all create adverse impacts on
revenues, as well as on-investor returns ...”. The report goes on to say that “...the
industry and its stakeholders must proactively assess the impacts and alternatives
available to address disruptive challenges...” and concludes that “Ultimately, all
stakeholders must embrace change in technology and business models in order to
maintain a viable utility industry.”

RESOLVED:

Shareholders request that the Entergy Corporation prepare a report, reviewed by a board
commiittee of independent directors, on policies the company could adopt to take additional near-
term actions to reduce its greenhouse gas emissions consistent with the national goal of 80%
reduction in greenhouse gas emissions by 2050. The report should be published by October 1,
2014 at a rcasonablc cost and omit proprietary information.

Supporting statement:

Such policy options shall consider innovative technologies and strategies for energy generation,
such as placing greater emphasis on distributed clean energy sources or strategies to deploy
centralized renewable energy generation in the Company's geographic region, as well as
consideration of the most advanced practices and policies of utility peers in the US and
worldwide.
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December 9, 2013

ATTN: Corporate Secretary Robert D. Sloan

Entergy Corporation

639 Loyola Ave.

New Orleans, LA 70113

RE: Shareholder Proposal Documents

Dear Robert D. Sloan,

As You Sow is.a non-profit organization whose mission is to promote corporate accountability. We
submitted a shareholder resolution on behalf of the Park Foundation, the beneficial owner.of over

'$2,000 worth of Entergy Corporation shares, on November 26, 2013.

We are submitting the enclosed letter from the Park Foundation authorizing us to act on its behalf, as
well as proof of stock ownership by his DTC participating broker Northern Trust.

Let me know if you have any questions.

Please confirm at your earliest opportunity via U.S. Mail or via email to: atimbers @asyousow.org.

Kindest Regards,

LU 7772~

Amelia Timbers
Energy Program Manager

Enclosures:

* Park Proof of Ownership
e Park Authorization

100% oeytied » 100% Post, Comsumier Wasta » Soy ink + Chlorne fres 25 () TR = I3



FOUNDATION

November 26, 2013

Andrew Behar, CEO

As You Sow Foundation

1611 Telegraph Ave,, Ste. 1450
Oakland, CA 94612

Dear Andrew Behar,

[ hereby authorize As You Sow to file a shareholder resolution on behalf of the Park Foundation with
Entergy Corporation, and that it be included in the proxy statement in accordance with Rule 14-a8 of the
General Rules and Regulations of the Securities and Exchange Act of 1934,

The resolution requests that the board of directors adopt a policy regarding its energy portfolio,

The Park Foundation is the owner of more than $2,000 worth of stock that it has held continuously for
over a year. We intend to hold the stock through the date of the company’s annual meeting in 2014,

[ give As You Sow the authority to deal on the Park Foundation’s behalf with any and all aspects of the
shareholder resolution. I understand that the Park Foundation’s name may appear on the company’s proxy
statément as the filer of the aforementioned resolation.

Sincerely,

Park Foundation Inc. P.O. Box 550 Ithaca, New York 14851
Tel: 607/272-9124 Fax: 607]272-6057

D 1o osyconsumet foet SR



FOUNDATION

November 26, 2013

Andrew Behar, CEO

As You Sow Foundation

1611 Telegraph Ave., Ste. 1450
QOakland, CA 94612

Dear Andrew Behar,
[ hereby authorize As You Sow to file a sharcholder resolution on behalf of the Park Foundation with

Entergy Corporation, and that it be included in the proxy statement in accordance with Rule 14-a8 of the
General Rules and Regulations of the Securities and Exchange Act of 1934.

The resolution requests that the board of directors adopt a policy regarding its energy portfolio.

The Park Foundation is the owner of more than $2,000 worth of stock that it has held continuously for
over a year. We intend to hold the stock through the date of the company’s annual meeting in 2014.

I give As You Sow the authority to deal on the Park Foundation’s behalf with any and all aspects of the
shareholder resolution. I understand that the Park Foundation’s name may appear on the company’s proxy
statement as the filer of the aforementioned resolution.

Si'ncerely,

Park Foundation Inc. P.O. Box 550 [Ithaca, New York 14851
Tel: 607/272-9124 Fax: 607/272-6057

100% post-consumey fiber
oty coiome 460 :



The Northern Trust Company

50 Sonth Tafalle Straet
Chicago, IL 60603
312) £30-5000

Northern Trust

November 26, 2013

Entergy Corporation

ATTN: Corporate Secretary Robert D. Sloan
635 Loyola Ave.

New Orleans, LA 70113

RE: Proof of Share Ownership

Dear Robert D. Sloan,

As of November 26, 2013, Northern Trust Company has held 175 shares of Entergy Corporation,
in excess of $2,000, continuously for aver one year for The Park Foundation. The Park
Foundation has informed us that they intend to continue to hold the required number of shares

through the date of the company’s annual meeting in 2014.

This letter is to confirm that the aforementioned shares of stock are registered under Northern
Trust Company at the Depository Trust Company.

Y ours sincerely,

L an

Frank Fauser
Vice President
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Creating Sustainable Valus for the Next 100 Years

ABOUT THIS HEPORT

ABOUT ENTERGY

LETTER TO OUR STAKEHOLDERS

ECONOMIC PERFORMANCE
M izing Value for Our Owners
ing Safe, Reliabl

i )
Reasonable Costs for Our Customers

ENVIRONMENTAL PEREORMANCE
Protecting Our World

_SOGIAL PERFORMANCE

Parmerine with Our Communities
Engaging and Empowering Our Employ
STATEMINT OF VERIFICATION

FORWARD-LOOKING INEORMATION

PERFORMANCE DATA TABLE
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issues that are relevant to achieving business goals,

About this Report

Our 12th sustainability report builds on the efforts we
took in our 2011 report to expand our approach to
sustainability reporting, using the Global Reporting
Initiative for our reporting structure. This report meets
GRI 3.1 Level B (self-declared). This report includes
2012 data from Entergy’s two primary business
segments: Utility and Entergy Wholesale Commodities,
both of which operate wholly within the United

States. Our sustainability reporting covers material

stakeholder interests, value drivers including reputation,
organizational objectives and our competitive
environment. A detailed GRI index is available online.

Assurance of the financial data in this [0 2012, our greenhouse gas inventory
report comes fronm our internal controls  was verified by an independent, third
aver financial reporting, which Entergy  party in accordancewith international

management assesses annually using standards (180 14064.1). The inventory
riteria set forth by the Cormimittee and verification statement are available
of Sponsoring Organizations of the at americancarbonregistry.organd
Treadway Commssion i Inrernal entergy.com/environment. We invite
Control = Integrated Framework: voutoengage with:us by visiting
Deloitte & Touche LLP hagissued an entergy.com/sustainablility. We
attestation report onthe effectiveness welcome your feedback-and suggestions
of Entergy’s internal control over to helpus continue to limiprove our

financial reportingasof Dee: 31, 2012, suswinability reporting,

Atormtorsubmiting your eomements anch questions is-al
entergy.com/contact us,
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\bout Entergy

Entergy Corporation, which
celebrates its 100th birthday in
2013, is an integrated energy
company engaged primarily in
électric power production and
retail distribution operations.
Entergy owns and operates
power plants with approximately
30,000 megawatts of electric
generating capacity, including
more than 10,000 megawatts

of nuclear powet; making ivone
of the nation’s leading nuclear
generators. Entergy delivers
electricity to. 2.8 million urility
customiers in Arkansas; Lowisiana,
Mississippi and Texas. Entergy

has annual revenues of more than B uniiity service Area: Entergy provides ( VEWG Fossil Facllities: Ourwhalesale
$10 billion and apprbximately elactrical service to 2.8 millon'sustormersin power-generation faciities

Entergy Corporation Operating Areas

: clude-four
oy fol states fossilfusl plants in the Southgast:
15,000 employees. _
ng Entergy Wholesale Commodities (EWC) QEWG Wind Facilities: Entergy dlsoshares
Nuclear Fagifities: Qutside of theutlity GRS It whidlas ale winckpowersd
service area, Enleray owis andioperates generating faciities:

ackltional nuslear power plants thatigenerdte
eloctriaity for the wholesale. ket

ng to provide &
sine ‘




Creating Sustainable Value forthe Next 100 Vears

2D Ertergy Sustainability Beonrit

4

2012 HIGHLIGHTS

We made significant achievernents in 2012 that in some cases delivered

near-term value for Entergy stakeholders and in others, better positioned

Entergy to create sustainable value in the future, Highlights of our 2012

accomplishments include:

. Successtully restored powerto 92 perdent of custoimers within
five days after Hurricane Isaac, the fourth-largest storm in the
company’s history:

w Successfully prepared for, responded to and supported restoration for
Suiperstori Sandy:

# Restored powerto 94 percent of customers within five days afrer the
December 2012 winter storm m Arkansas.

w Closed acquisitions of the Hinds and Hot Spring generating faciluies.

s Successfully obtained vrders from utility retail regulators granting
their requests, subject toterms and conditions, 1o join Mideontinent
Independent System Operator, Tue. (MISO ) An‘order fromithe
Missouri Public Service Commission, which does not regulate retail
service for any Entergy Operating Company, fémains outstanding.

w Filed applications-with state and federal regulatory authorities to
support the proposed spin-off and merger of our electrical transmission
business with 1TC Holdings Corp.

# Successfully completed the Grand Gulf Nuclear Station uprate project
aiid the steamm generator replacement project at Waterford 3 Steam
Electric Station.

# Obtained 20-year license renewal fronthe Nuclear Regulatory
Commission for Pilgrim Nuclear Power Station.

# Successfully implemented our strategy to keep the Vermont Yankee
Nuclear Power Station operating beyond March 2012 by working to
resolve state legal requirements for contimied operation.

# Received multiple awards and recognition for comumunity relations,
corporate citizenship, clifridte protectionaiid castomer sefvice.

TRANSITION

In 2012, Chairmanand CEO J. Wayne Leonard announced his
retirement effective Jan. 31, 2013, after serving 14 years in his position.
Orar leadershipsuccession process and planswere implemented,
following years of development by our board-of directors. [n 2012,

we narned a new executive leadership teamineluding new Chairman
and CEO Leo Denatilt, iew Chief Financial Officer Drew Marsh,
Entergy Wholesale Commodities President Bill Mohl, and Executive
Vice President of Nuclear Operations Jeff Forbes:

Mo information and
awards can befound &t
entergy.comiabout entergy.
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CELEBRATING 100 YEARS OF SERVICE
In 2013 we celebrate Entergy’s

founding of the Arkansas Power Company in
1913 by Harvey Couch. Entergy’s story began
on Nov, 13, 1913, with a pile of sawdust and
a handshake between Couch and H.H. Foster,
president of the Arkansas Land and Lumber
Company. Couch used Foster’s sawdust as
fuel to generate electricity. While our yearlong
celebration marks past successes, we are also
laying the groundwork throughout 2013 with
Entergy’s owners, customers, employees and
communities for our next century of service.

ehrate Entergy's 100t Buthday

Faonsy's vety Rais e 1 YIIE iy e
e 84 H T autar rresoens o e e |
0t Patory Gt S st Eaier s

TSI SRS VR (L LA 1 e Rs,
o U g T Sela i e

100th birthday and commemorate the

A SRR ARG

T

OWNERS, CUSTOMERS,
ENPLOYEES & COMMUNITIES

Onthe Entergy 100 website,
employees can share thelr Entergy
mefiories; answer a weekly

Entergy 100 spot poll for a chance to
win prizes and donate to The Power
to Care customer assistance fund
to receive an Entergy 100 gift iter of
their choosing.




Creating Sustainable Valus for-the Next 100Yesrs 2040 Enteruy Bustainability Report B

Our Busines
Jommitment *to

To create sustainable value for our owners; custorners, employees and
the cornmunities we serve, we use a deliberate process to-develop views

on'the key economic, environmentaland social issues thav present

material opportunities and risks to Entergy or its stakeholders. These Create and sustain a safe
views are informed by sophisticated analyses and dysamically adjusted work environment,

a¢ intetnaland external conditions change, Our business sifategy is
based on these views and has two main dimensions: operational
excellence and portfolio management,

Possess a-winning spirit.

Focus on our customers.

Grow'the business profitably.

-

: e . . Be active team players,
Qurapproach 1o sustainability includes économiic, environmental

and social-provesses and practices that betieht out bosivess and vur
stakehiolders, We incorporate a review of sustainability factors incur
investrnent and decision-making processes, a practicews kave followed
since 2002.

3

Treat people-with respect.

Aggressively look for

better ways.

u Take actions to achieve results.
w Above all, act with integrity.

Ourbusiness model is bagsed on ciynﬂmm views that ,hange a8 marka‘z conditions evolve. This enables Enterdy to be proactive in
shaping plansto achieve its strategy, which focuses oh creating value through operational excellence and portfolio management.

Partiolio Marxageme'nt
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Material lssues

Enitergy’s approach to mareriality is a key driver in our overall business model and onr sustainability reporting.
Stakeholder feedback and key performance indicators deseribed throughout this report inform our analysis of economic,
environmental and social impacts to our Busifiess and from ouf owi adtivities: As we examine trends affecting our
business and our induostry, we will focus on these strategic imperatives to create sustainable value forstakeholders,
described in detail in oir 2012 annual report (AR) abd our 2012 sustainability report (SR) as noted with page

numbers belove:

Trangformmg Entergy 5 elemrzc transmasss@n business entaﬂs m’(a ratfn/: fuiiy

Execute MISONTC
- i wathhe Mldcon’amam ndepend@nt System Operatcr ands“

Oplimize the organization We balieve our human capitalis g vital assat and a key source of advantage that
through human capital must be aligned and managed with our overall strategy and direction: We are
management re~evaluating our organization structure and processes toen hance the efficiency

of our businesses. In addition, a review of compansation and benefit practices
will aid us in malntaiiing a competitive total compensation package to attract
and retainan engagecf productive workforce (AR p10, SR p84).

fMs'irjv’téjlﬁfﬁhanciéi ﬂex ity

Grow utility earnings During a time of increased industry-wide investment, Entergy utilities generally
hzave th@ baneﬁt qf ccmst clive' ragulamr re!aticnshnpa, manageable environmantal
s with solid economic growth (AF? pi5, BR p30 49, 71).

,lmp!ement producti
- fregulatory construc’ts

improve Entergy Wholesale EWE owns and-operates nuslear and non-nuclear power plants that are vital to
Commuodities results our ability to provide safe, reliable products and services at reasonable costs:

Low power prices have negatively impactedithis business. We belisve EWC offers
potential 1o deliver stakeholder value given the positive effects of economic growth
on load and power pricasand the possibility of new or-expanded environmental
regulation; Management discussion of EWC issues felated o operating safely,
continued operation and preserving EWC porttolio value are found in the EWC
section {AR pl17,8R p29)

 Align corporate culture

28

A miore detailed discussion of thess topics can be found inour 2012 Annual Fepor 1o Shareholders.
entergy.comiinvestor relations
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CREATING SHARED YALUE AT SUPER BOWL XLvi

As the only Fortunc 500 company based in New Orleans, Entergy
“enthusiastically embraced its role as a community sponsor, volunteer
and cheerleader for Super Bowl XEVIL The }xx&ﬂ\?pmfilﬁrﬁ%m offered an
opportunity to showease innovative strategies Lo deliver shared value to

our stakeholders, as the following examples demonstrate.

e partnered with the Center for Climate and Energy Solutions and the
Super Bowl Host Committee to implement a variety of environmental
initiatives to-nentralize the fmpact of energy usage related to'the game,
NFL fans from across the country were invited to use the Geanx Green
website to take action to reduce theirencrgy usage. One hicky fan won
apair of tickets to the Super Bowl courtesy of the Host Conmittee.
Bans could also calculate carbon emissions associated with their trip to
the game and purchase credits from one of three carbon-offset projects,
Entergy matched fan purchasﬁs dollar for dollar. In all, company offset
purchases related to the Super Bowl resulted in more than 46 million
pounds-of avoided greenhouse gas emissions:

Geaix Green initiatives raised public
awarenessof environmental issues
aricheducated fang on market-hz
approacheg to m;txgate eﬂmmnmemal
imipEct. A mors environmsntally
informed population is better p

e advocate for responsible actions to
presen/e and protect the environment,
which benefits all stakeholders,

One lucky Geaux Green player won a
trip fof two to the big game.

Results:

tore than 1 8,000 fans visited the site
every NEL franr*mse participated

Pledded actions
potnadsof avorde

Gy sequestration resau!tmg from
1?,103 acres of mature forest

pecyeling 7,815 10N8 of waste
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We partnered with the Super Bowl Host Cominittes, the Downtown
Development District and local nonprofit, Bike Easy, to provide
convenient, free bikevalet parking services at Super Bowl venues in the
week leading up to the game. We also helped sponsor a free bike-sharing
pilot program to reduce traffic congestion and greenhouse pas emissions:
Guests were ableto check out bikes from convenient downtown
loeations dnd ride them to a variery of Super Bowl ventes,

Entergy New Orleans provided power for the event, although not at the
reliability level we target. The partial power outage in the second-half of
the game was investigated by an independent third party wnd the cause
was found to be an electric relay device, which operated-in an nninrended
and unpredictable manner. Following the game, the device was taken out
of service. Entergy New Otleans researched and confirmed that no other
such devices are installed elsewhere on the system.

Pursuing transparent, iﬁdﬁepgndent analyses of isstes that impact our
stakeholders is the'bestway to identify root causes, learn from those
{ssues and inmprove performance. By utilizing this appiocach cousmstertly
across ouroperations; as demonstrated ar the Super Bowl, we gain trast
and confidence among onr stakeholders and better position Entergy to
deliver sustainable value in the furure.

Making biking easy-and convenient

in New Oreans enhances quality of
Jife in our community, SUpports our
smploves wellness goals and reduces
graesnhouss gasemissions.
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Letter to Our Stakeholders

“At Entergy, we continue the commitment to

our mission of creating sustainable value for our
owners, customers, employees and communities.
Sustainability is a key concept in our mission.
Even as we work to address the challenges of
today, we constantly focus on shaping a company
that creates long-term economic, environmental
and social value for our stakeholders.”

y g i/

Leo P. Denault
Chairimanand Chief Fxeontive Officer
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To Our Stakeholders

We power life. This simple statement embodies our vision
for Entergy, a vision that represents both tremendous.
responsibility atid exciting opportunity. We: power the lives
of onrcustomers every time they flip a-switch, We power
the lives of our owners when we performwell financially:
We power the lives of our communities through corporate
citizenship. We powert the lives of our employees by
providing engaging andmeaningful work. Theseare onr
foiir keystakeholders - our owiiers, cistomers, employees
and cormmunities - and they are nextéicably linked. We 4l
succeed together: Everything we dois done in that conrext.

At Entergy, we continte the commitingnt 1 our mission

of creating sustainablevalue for our owners; customers,
employees and communities. Sustainability isa key concept
inourmission. Even aswe work to address the challenges
of today, we constantly focus o shapinga coinpany that
‘creares long-term economic, environmental and social value
for oursrakeholders. We never want to make a decision that
sacrifices ongoing sustainability for nearterm benefits.

OUR 2012 PERFORMANCE

Our overarching financial objective is to achieve top-quartile
totalreturn for our shareholders. In 2012, we fellshort

of this objective despite returning nearly $590 million in

dividends 1o shareholders. Our performance was influenced
by many factors, including some outside of our control
suchias power prices in competitive wholesale markets.
While improvement in power prices will help, we realize-we
mustideal with the reality oftoday’s markets. We believe
execution of our strategic imperatives will drive improved
resulis. At the same time; we must find-ways toimprove
ourefficiency and productivity, as-we continue to-enhance
custorner service, reliability and workforce safety.

Forereditors, in 2012, we maintained liguidity of
approximately $4 billionand other solid credit metrics that
SUpport access on reasonable termeto capival for future
investment to better serve purcustomers and communities.
We recopnize thar investrnent-grade credit ratings are
important tnovr currentstructure and continue to seek
apuions o enhgnee fnancial fexibility.

We sehieved many operational highlights in 2012, buvalso
fellshort incritical areas. In ourutility business, we mage
significant mvestrients to better sérve custoitiers — ¢losing
onthegcquisitions of two navaral gas-fired plants and
mmp',j ‘ting Hiajor construction projects at two nuclear

plants. Through the contributions of our employees,

atualassistarce workers fromother
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companies; we achieved another record-setting storm
restoration performance; safely restoring service to
92 percent of customers within five days following
Hurricane Isaac: We also provided more than 850

personnel to agsist inthe Superstorm Sandy recovery effort.

Howeverin 2012, employee lost-time injuries increased
over 2011 and we suffered an employee fatality, ous

third fatality in atwo=yeas period. In st quarter 2013,
two contractots working for Entergy suffered faralities.
We are working to ‘build greater safety awareness dnd a
stronger safety culture. Achieving an aceident-free work
envitonment for-our employees and contractors remaing a
O prioriy.

Over the vears; Entergy’s utility retail regilators have
shown foresight in approving construetive policies that
tefiect benefits Tor custorners and feduce regulatory lag
for oue owners. Hlustrating this point is approximately

§2 billion of investmenrs i 2012 reflected in rates aréuiid
therrnsservice:dates. We havea full regulatory calendar
again {02013 that includes four tate cuses along with
outstanding formula rate plan filings. We are also pursuing
recovery of extraordinary 2012 storm costs, becauise while
our environmental and community efforts seek o stem
threats toour systemand roake our agsers more resilient,
‘cost Tecovery isa vital economiccomponent of our

comprehensive, sustainable approach to the risks posed

by Mother Nature, We will continne to work with local

and state regulators to enstre we have an opportunity in
our-utility business to earn a.competitive teturn onequity:
Longer term, weare working with regulators to heélp build
regulatory construets that align lower prices and customer
satisfaction with returis on new nvestment.

Sufe; secuive and reliable operation of our Entergy
Wholesale Commuodities plantsisalso vital to our owners,
customiers, employees and commuaities. [n 2012, we
completed two breaker-to-breaker runs, inchuding one

ar & plant we manage tinder contract. Plants that run
continnously feom one planned refueling outage to the next
reflect safe gperations and solid employee performance:
Howeveral 89 percent, ouraverage 2012 EWC nuclear

capacity factor fell short of our expectations. As part-of Gur

ongoing operational excellence efforts; we are working to
e the bar v dreas where wh et our goals and improve
onr performance in-areas where we fellshort. Twaddition,
swewill continieto advarnce the multi-year Hcense renewal
progess for lndian Point Enetgy Cenater Units 2 and 3,

having secured license renewal for Pilgtim Nuclear Power

Station in 2012, We also are working to resolve state legal

retuirérnents for contintied operation of Vermont Yankee

Nuelear Power Station.
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Although we've seen power prices (near term and
forward) elimb off last yeat’s lows, the revenue picture
rernains challenging, and some of our Entetgy Wholesale
Commodities business plants face significant financial
challenges. We remain moderately optimistic on additional
price recovery driven by both gas price increases and heat
rate expansion. Our hedging strategy has been to use
products and timing consistent with this point of view in
order to minimize certain dowasides, keep hedging costs
in check and allow for revenue upside to market. We must
also identify other opportunitics tomaintain the viability of
the BXVC planus, iucluding advoeating for fair, compettive
and efficient markets in the region.

Given a cautiously optimistic view of prices relative to
thase levels, we utilized asymmetrical bedging products for
future nuelear outpur that limit our downside exposiire
while allowing for benefir if Northeast powet prices rise.
We monitor numerous factors that impact power prices,
including ongoing natural gas fundamentals, environmental

and other regulations, wdividual wnit shutdowns and market

téspotise, and we continually adjust hedging produsts and

weties accordingly as market conditions change.

THE REALITIES WE FACE

We manage our business by adapting to changing
conditions in the world around us and taking advantage
of opportunities, all while managing the risks presented.
Among the realities we currently face are:

w Lowmatural gas prices, which benefic ourutility

customers bur reduce revenues and compress marging in
our BWC business:

# Increasing costs in both ovrutility and EWC businesses
due to growth in existing spending and new spending
created by changing regulations.

# Low interest rates, which again benefit our utility
customers but Limit investment retuens and increase
pension liabilities.

Welook avthe future strategically and analytically, We
wse dynamie, well-informed views of marker conditinns,
envitonmental risks and social trends to adaptfor things

thatmay happen in orderto ereate long-term sustainable

value: In ouraitiliey business;, we sce challeages looming

on the horizon such as the need for Signiﬁc;ént investment
i frastructure and the potential for new environmental
controls. Enerpy efficiency initiatives, subsidized renewables
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and distributed generation are competitive alternatives that,
along with evolving customer expectations and changing
dem gl‘ﬁphl"‘»‘ presenta new Leahty tor out utalmr HUSIHEss
i the future. While these new realities pose challenges, we
helieve significant opportunities also lie ahead of us.

DUR STRATEGIC IMPERATIVES

Qur management team has identified seven strategic

imperatives that address the realities we face ~the material

issuesimpacting long-term value creation for our key

stakeholders. Our strategic imperatives are:

# Bxeeure MISOTTC,

w Grow unlity earnmgs.

= Continue to develop and implement produstive
vegulatory constructs.

w Improve Bntergy Wholesale Cammodities resules.

s Qptitnize the organization through Human
Capital Management.

w-Maintain fnancial flexibility

w- Align the corporate culture.

Bach of these strategic imperatives, which are discussed
in more detail inthe Material Issues section of this report,
ean create sustainable value forour owners, customers,

first decade f

employees and communities, For example, custonter
benefits of a; ely $1.4 billion are projected in the
n Bntergy’s utility operating companies
joinirg the Mld&,cmtment Independent System - Operator, Ine.
MISO) is one of the largest regional transmission
organizations in the country. Beyond lowering customer
bills, joining MISO inproves out ability to fund futare
investment-and reduces risk for owners and other
stakeholders by transferring functional control toa
mature entity, We continue to target December 2013

for moving to MISO,

The next phase inthis imperative 15 the proposed spinoff
and subsequent merger of pur transniission business

with THC Holdings Coip., which creates value for all our
stakeholders. We believe it 15 the righr transaction at the
right time with the vight partner. Consistentwith the mtent
of the US. Congress and the Federal Energy Regulatory
Commission, we believe I'TC can providea more reliable,

standardized and better-run grid. Operating vnder theright
structure, the system will ultimately lead 1o lower overall
delivered cost of energy in the Middle South, enhanced
eeonomic standing and prospects for our communities and
better career opportunitiés for our émployees.




Creating Sustainable Value for the Next 100 Years

2012 Entergy Sustainability Report 15

ITC’s sole focus on building;, maintaining, operating

and owning transmission leads directly to operational
excellence. Each of the three companies that ITC has
acquired has undergone targeted, cost-effective investment
and maintenance programs that led to significant
improvements in transmission and system performance.
ITC’s transmission reliability statistics on its mature systems
are top-decile. Better reliability means reduced congestion,
which lowers production costs for customers, translates to
fewer outages and leads directly to a more competitive and
growing regional economy.

In April, ITC received shareholder approval for the
transaction. We continue to progress through the retail
regulatory approval process as regulatory staffs and
interveners file testimonies stating their positions on the
record with one hearing already behind us in Texas. We
are committed to discussing their concerns and working
to address them in meaningful ways in the context of the
many benefits of the ITC transaction. The benefits for our
customers, employees and communities are real and will be
produced over time based on what the system can become
in the future under the right structure.

OPERATIONAL EXCELLENCE

AND PORTFOLIO MANAGEMENT

We use our business model with its focus on operational
excellence and portfolio management to guide our
execution of our strategic imperatives. Driven by our views
of the issues that surround us, our business model helps us
manage risks, create options for our stakeholders and be
good stewards of the capital we are provided and of the
environment and the communities where we operate.

Most Entergy employees spend the majority of their time
each day focused on operational excellence. It includes
delivering safe, secure, reliable and affordable service to our
customers, operating our plants in a world-class mannes,
obtaining license renewals for our nuclear plants and
establishing efficient and effective regulatory constructs.

Portfolio management encompasses structural or
transactional changes that can create value for our
stakeholders beyond the pursuit of operational excellence.

Qur current views of material issues play a major role

in portfolio management as we strive to create value in

a variety of ways including by reducing risk. The MISO
and ITC initiatives are the most recent examples of our
portfolio management efforts regarding our transmission
assets, while fossil and nuclear plant initiatives secure
sustainable value from our EWC and utility businesses.

In the past, our business model has proven successful in
delivering sustainable value to our stakeholders under
challenging market conditions. It provides a roadmap for
how we can accomplish our strategic imperatives in the face
of today’s market realities and those we see in the future.

LIGHTING THE WAY

Again, we believe the future holds some significant
challenges as well as exciting opportunities. Our
immediate and long-term goal in facing both challenges
and opportunities is the same: to create sustainable value
for our owners, customers, employees and commuuities.
We are prepared to seize the opportunities, make tough
decisions and take the steps necessary to achieve success.

It all comes back to our vision. We Power Life. Line crews
working in the field to connect new customers, accountants
who ensure invoices are processed correctly, operations
managers who track our environmental performance and
employees who advocate for bill payment assistance funds
for low-income customers - all are vital to our company’s
sustainability. At Entergy, we are all working together to
power the lives of all our stakeholders today, tomorrow
and in the future.

We will not relent in our pursuit of opportunities to create
sustainable value for all our stakeholders. That’s who we
are and what we do.

Leo P. Denault
Chairman and Chief Executive Officer
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by aspiring to provide ‘Etop?quarﬁk:
of opportunities to optimize

FINANCIAL PERFORMANCE MANAGEMENT

We use prudent policies, strategies, procedures and investment processes
to manage our financial performance facilitated by our finance
organization, led by our chief financial officer and overseen by the finance
comimiites-of the board of directors. Maintaining fuancial flexibility
through investment-grade credit ratings and providing top-gnartile
feturas allows s to pirsue spportunities to optimize our business.

Our total sharebolder return has fallen short of vur goal including
factors such as declining power prices in competitive wholesale markets.
Our one- and five-year total shareliolder return has significantly trailed
our peer group, the Philadelphia Utility Index, as well as the S&P 500
Tndex. 102012, total $harelolder retirn was -84 percent, compared to
0.6 percent for our peer groupand 16.0 pereent for the &P 500 Index.
Arthe saroe time, we returned nearly $590 million in gash dividend
payments to-owners of our common stock and maintained solid eredit
fietrics; including liquidicy of approximately $4 billion,

Economic Performance

MAXIMIZING VALUE FOR OUR OWNERS

B

BY ASPIRING TO PROVIDE
TOP-QUARTILE

Ashisving tob-guanie retums for our owners
bansfits all our stakeholders:

8 Top-guartie returns enable usto atiract
capitaltorinvest in ourbusiness sowe
oan better provide safe, eliable power &t
regsonabile:costs for customers.

W Top-quartile performance bringsgrowth,
translating into career opportunities for
Entergvemployees.

w Az atinancially sound company: Enfergy
is better ableto aupport its communities
thiough econamic development activities,
philantiropy-and voluntearism.
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The following graph compares the performance ofthe common stock of Entergy
Corporation to the S&P 500 Index and the Philadelphia Utility Index (each of
which includes Entergy Corporation) for the last five years encled December 51

Comparison of Five-Year Cumulative Returnl?
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EINANGIAL PERFORMANCE MANAGEMENT cantinued fram page 16

We moniter numerous factors that impact power prices, mcludmg ongoing
natural gas fundamentals, environmental an cgulations, individual unit
shutdowns and market response. Qur outlook on fiture power prices grew
more positive in 2012, We adjusted ourview on power prices based on cautious
optimist abaut improvements in prices as the economy recovers, stricter
environmental regulations are passed and oversupply in the shale gas market is
reduced. However we realize we must deal with the reality of today's markets.
We believe that execution on ocur strategies will drive improved returns. At the
same tite, we must find ways to improve our ¢fficiency and productivity as we
continue to enhance reliability and workforee safety.

We view hedging as-an important risk management tool for the EWC business
and continuously adjust hedging products and tactics accordingly as market
conditions change. Given ourcautiously optimistic outlook, we utilized in 2012
an :asymrmtricai?iicﬁgiag strategy that Hmits our downside exposure while
preserving upside potential if power prices increase.

CORPORATE GOVERNANGE

Entergy is committed to operating its business with transparency, accountability
and integnity. Qur management approach to corporate governance includes

an effective board structure and clear policies that drive our performance
systerns, measures and accountabilities. In addition to our corporate governance

guidelines, certificate of incorporation, bylas and board committes charters, wo

have a Code of Entegrity (Guidelines for Business Ethics and Compliance) for
our smployees and codes of business conduet for nonemployces and suppliers.
These codes present the legal and ethical expectations and respmmabxlrcms of our
directors, employecs and partners.

Entergy has a Code of Conduct. Though the company has not adopted the
practice of publicly reporting on non-raterial breaches against its Code, Entergy
has nat experienced any material breaches in its corruption or bribery policy, so
w6 public reporting has been necessary fromaa legal or regulatory perspective.

Effective Board Structure

Our board in 2012 consisted-of a Chairman and CEO and 10 independent
directors, including 4 lead independent director who is appointed by a majority of
the independent board wembers fora three-year term. The current lead director

is Gary W. Edwards. The board provides oversight of E:}tug}? s strategy, pohicies;
performance and key initiatives. "The board met 15 times in 2012. Each incumbent
board member attended at least 75 percent of the total number of full board and
committee meetings on which he or she serves: Board responsibility for sustainable
sconomic, environmental and social practices is miaintained by various committees
as part of theircharters. The board’s six standing committees (and their meeting
frequency in 2012) are: audit {13), corporate governance (11), personnel (9),
finance (6), nuclear (5) and executive (0). '

Amiore detalled discussion ofour
financial performance is aval jiable in our
2012 Annual Report to Shareholders,

snteray. confinvestor relations
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Ethics and Compliance ’

‘Ouir ethics and compliance culture is based on an assessment of laws and regulations
relevant to our operations, an analysis of risks and the identification of measures

to manage risks. Through internal policies and tools, we deliberately fmanage
compliance using preventive and detective measures, remediation, cotrective

action and continuous improvetnent, Executive management promotes a culture of
integrity and encourages compliance by providing guidance, funds and resources for
compliance programs. Our practices include addressing compliance issues as they
arise and miaintaining the Entergy Ethics line—a third:-party; toll-free relephone dine
that enables anonymous reporting of any ethics violations ot concerns.

Highlights of onr 2012 ethics and compliance performance include:

% Presenration of ethics and compliance training dt all new eiployee orientation
sessions and all new supervisor training sessions: By mid:November, Entergy
employees had satisfied more than 99,700 current ethics and compliance training
course requirements: Seven-existing computer-based training courses were updated.

# Annual review of systern policies, which resulted insubstantive changes to 24
policies, the addition of a new Change Management policy and reticement of
one policy.

w Lmplementation of an ethics and compliance employee survey to identity ways
1o imiprove our program. More thar 3,660 employees responded and results
were analyzed for both immediate and long-term program enhancements.

CORPORATE RISK MANAGEMENT

Risk leadership staits at the very top of Entergy with oversight by our board of
directors. We usean integrated risk=management framework that:extends from
bodrd oversight to risk identification and assessment at the business-unit level.
This frarsework; which-includes standard risk:control processes; ensures risks are
sonsistently identified; assessed and effectively tmanaged throughour our business,

The beard’s audit commirtee has primary responsibility for risk indnagerent.
Management provides the committee with regular reports on corporate compliance,
significant legal matters, Entergy’s insurance prograins, environmental risks,
market and credivrisks. Qur chief financial officer has general responsibility for
Fisk identification, assessient; and if nesded, quantilication throvgh the Enterprise
Risk Management process. The director of corporate risk oversees and reports
resiilts of the ERM process, which is-used to muanage finandial and business

cisks, Within corporate and business unit groups, weanalyze and monitor a full
spectiiim of economic, environrmental and sacial risks, Business continuity plans sét
forth actionsto be taken to ensure business continuiry and eventual full business
restoration following a business disruption. This includes contingency plans for
key environmental risks. Plans enabled ns to deal effectively with the 2009 HIN1
pandemic flu outbreak as well as the loss of the corpotare headquarters building
and the relocation of 1,500 employees and their families to other areas outside
New Otleans for approximately nine months following hurricanes Katrina and
Rita in.2008.

Within corporate
and business unit
groups, we analyze
and monitor a full
spectrum of economic,
environmental and
social risks.
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Our Financial Risk Mitigation Strategy
We tespond 1o specific Hisks differantly depending on thetype of risk and whether our exposure is in the rate-regulated utility
busiriess or the EWC buisiness: For example!

We continuonsly seek ways to improve ourrisk management processes. In 2012,
we formed a Risk Charter Teamto focus oninconsistencies in moafagerment

of integrated risks across our nuclear fleet and further enhance our processes
based on industry best practices. We also use our corpotate outlook on carbon
emissions, which includes a range of estimates of the costs associated with future
catbon regulation and legislation, as an inpur when evaluating purchase and sale CONTINIG w;f:}a seek
txarxsaa’tzicvm,;inclu.ding aCfluis ,it'i(ms and\&ivesti'imr:es? pcaweax;{purcha\se‘ggm?{nepts ways to i p ?‘(}&' o
and power sales. We continually update our outlook on carbon and associated _

risks as market conditions change. our risk w lanagenment
processes.
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ADVOGAGY AND POLITICAL ACCOUNTABILITY

Ouir success depends on sound public pioﬂ‘cimm the national, state and local
Jevels. We ate involved in a number of legislative and regulatory initiatives
across a broad spectrum of policy areas that can immediately and dramatically
affect our operations. Through our participation and that of our employees, we
promote legislative and regulatory actions that further our business objectives.

2042 ENPAC Membership Participation
{in'thousands}

2012 1743 $728,045

2011 GTBTABY S
2010 5369,'44:3;
2009 : e 000 i S $739.304 ~

2008 $660,467 oo

0 1 2 3 4 &

fe22
g
w.
&

B Emplovess Participating
B Dollars Contributed

Through'a new program designed to encourage participation called ENPAC Give$ Back, contributions are matched through & grant
program that benefits local nonprofits.

T addition, we participate in legislative and regulatory processes thiough trade
Grganizations such as Edison Eleetrie lnstituteand Nuclear Erergy lnstiute.

We iise s management approach that includes informing e ployees; cuistomers,
owrners and the public on im portant issues, malntaining a coustrictive dialogie
with stakeholders, demonstrating responsible behavior and supporting sound
public policy. Our positions on key economic, environmerttal and social policy
wsuesaflecting our busiftess inclide:

Nusisar Regulatory Certainty: Entergy supportsa qualitied, independent ruclear
regulatory body that acts ina predictable and stable manner We believe Congress
needs to provide consistent and meaningful oversight of the Nuclear Regulatory
Commission toensure @ precictable regulatory environment, After the nuclear
incident in Japan following the March 2011 earthquake and tsunami, the NRC
issued three orders, effective on March 12, 2012, that require nuclear operators
to undertake certain plant modifications or perform certain additional analyses,
The NRC is working with input from the nuclear industry to deterimisie specific
actions that will be required by its orders: We closely monitor and engage in this
process to ensure resulting requirements are as effective and beneficial as possible
for our stakeholders.
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Clean Air and Water: By 2016 Entergy’s coal \uhiﬁs'winb’peraw Hew mercury
controls as required by recent EPA regulations. Entergy’s flect has one of the
Jowest pollution intensity factors in the nation due to its hedvy use of nuclear
and gas-fired generation. In 2012 Entergy’s units operated at 99.98 percent
compliance rate under more than 60,000 different water discharge samiples.
We continue to promote timely, cost-cffective and reasonable regulations that
provide regulatory certainty to the industry while achicving needed protections
for health and the environment.

Climate Change: Given our first-hand expericnce with hurticanes, storm surges

and .« disappearing coastling, we understand the catastrophic implications

to our region and our business from climate change. Entergy has established

Guiding mecapim for Climate Policy to help ensure our actions and activities arc

consistent with our climate strategy. These Guiding Principles are:

¥ Risksare real, we need-to act now,

# Use an economy-wide, market-based approach to find efficient solutions.

# Build in permanent low income protection by recycling revenue to offset
higher energy costs.

# 1.5: policy must be informed by global realiry.

# Planforadaptation.

Poverty: Entergy supports inereased funding for the federal Low Income Horme
Energy Assistance Progran. With the weak econormy and high unemploynient,

the need for LIHEAP assistance has grown. At the same time, budget cuts
threaten to significantly reduce L}HEAP funds, which are distributed to states as
block grants. We participate in the LIHEAP Washington Action Day events to
promote the program. We also advocate for state and local | programs and funding
to ensure low-income customers maintain access to electricity.

Nuclear One generating plant.

Engaged

|, Educated and Active




Creating Sustainable Valuefor the Next 100 Yeurs

2049 Entergy Bustalpabilty Repart . 26

Eatergy Corporation’s success depends oni sound public
policies at the national, state and local levels, Weare
involved ina number of legislative and regulatory initiatives
i@ broad spectrum of policy areas that can have an
itimediate and dramatic effect on ouroperations. Through
our participation and that of our employees, we promote
legislative and regulatory actions that further our business
objectives. Political contributions of all types are subject
to extefisive governmental regulation and publigidisclosure
laws and reporting requirements. Entergy procedures
ensure corporate political contributions are made i
compliance with all applicable laws and will be reported

in a timely manner. Our management approach includes
board oversighr through at least aunial reporting o the
corporate goveraance committee, policies that prohibit
direct-corporate contributions to all pelitical candidates

2012 ENPAC Fedoeral ve. Local Contributions
{disbursements, $728,046)

and a well-defined approval process for corporate
contributions to federal, state or local political associations
and organizations. Entergy is'a member of trade

: ; tions that take active positions on federal, state
artd local issues. Weakrively promote the economic health
of communities we sérve through activities with charabers
of corirmerce.

We encoiirage employee participation in the political
process theongh the Entetrgy Corporation Political Action
Cormmttee, ENPAC contzibutions directly support stare
and faderal volitical candidates. Entergy-encourages
ENPAC members to get personally involved in contribution
requests, even for local candidates, in order to maintain
opeén and accessible political processes.

46%

State Candidatas/Organizations
BA3E.008 gontributed

Through ENPAC, employees are engaging in the political process at the national and local level.

idates/OQrganizations
entribuited.

Civie buty
Areyou registered to vote in the Nov. & elsction?
Votes

91% (1,490)

Apswer

Yesand | plan tovote -
2% (35)

Yes but-U'ny hot-voting :

Not yet but Lwill registerand vots

No-and Um not voting

democratic process:

Erniployee polls taken during the 2012 presidential slection indicate 4high Tevel of ehgagementiof Entergy employeesin the

The Election

Wiy voting status for the Nov. 6 election is:
Votes
31% (620)

Answar

I'voted sarly already

61% (1,204)
Iplanto vote in person Tuesday B i
5% (108)
2% 143)

Not planning to vote

Other

“gan Be foundiat
cal contribution Policy.pdf

vestor relations/corporate_governance.aspx;

at fec.gov,
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Supporting Our Economy

We ernploy approximately 18000 pe ; inwages in 2012,

Entergy and the Entergy Entergy spendsapproximately I 2012, we purchased
Charitable Foundation gave 534 billion each year on $196 millionin goods:
o than $ 16 million i aterials and serioss) anid serviges from

grantsin 2012 to nonprofits : il

We paid
5611 million
i taes o
all tevels of
government.

%4.1 billion partnership
$2.7 million .

. Over the past thive vears, ol Tusus on ecenomic
We raised more thian $2.7 millior in developmentinpartnership withy state and local
Assistance funds from customers officials led o $44 Billlen iy capitalinvestiment
smplayees and shareholders to wradebyinvestors, business ownets and
Wl our lowHnseme sustomers corparations in B8 prejests announced in vud utility
Py thelr ensrgy bills. service arsa thal resulted i ali ;
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improvement. Our robust processesiare regularly reviewed and enbanced
using indlustiy best practices. We look for opportunities to eliminate
waste and assign savings to-areas for further improvement. Our
management approach to-operational pecformance includes o perational
safety systers and programs, generation portfolio management,
construgtive regulatory processes and other procedures to suppost
effective, efficient operations.

PROVIDING SAFE, RELIABLE SERVICES AT REASONABLE COSTS FOR OUR GUSTOMERS

OPERATIONAL PERFORMANCE MANAGEMENT raturhs for our owners:
We pursue excellencein our operanons throngh aspitic-of continious & Soning:customens wall sreates & greater

wWE

RS ETER D

LUSTON

BY CONSTANTLY STRIVING
FOR REASONABLE

produsts and servicss at reasonable costs
bangfitsall oursiakeholders:

# Satisfied pustormars cantribate o a
sonstructive reguiston environmant and
gréditer opportunities to achlsve top=quartie

sensaof iuffilment forouremplovess while
savingvaluablecompany time by meeting
custorners! peads thefirsttime.

B An-enerdy-company with competitive rates
and reliable service helps communities
attract new businesses and snhance
soonomic development,
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ﬁﬁﬁi’&ien;ial’3c,g$tomer Satistaction
{based on & 1000-point survey scale)
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Overthepastfive vears, our wtility operating companies have Improved residential customer satisfaction
agigasured by LD, Power and Asstciates while Dolding average residential rates below the U8 average.

Average Utility Residential Rates
(2008 - 2012, cents per KWh)
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{in mitlions) {in.megawatts)
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Safety Systems

Following Japan’s March 2011 earthquake and tsunami and the resulting damage
to the Fukushima Daiichi Nuclear Power Plant, the NRC identified multiple
potential U.S. plant enhancements, which were ﬁrigr’ifgir’wﬁ,\inm;"l”iers 1,2 and 3,
Bach U.S. nuelear plant is required to implement Tler 1 initiatives over the next
thiree to four years in concert with scheduled refueling outages. We continie 1o
develop conceptual design plans, proposals and related materials to submit to

the WRCto mieer Tier 1 requirements. Additionally, initial flodding and seismic
walkdowns were completed at all sites in 2012, Follow-up assessments continue
based on initial fiadings.

Weathering the Storms

Generation Portfolio Management

As part of our ongoing evaluation of generation needs to support our utility

biisiriess, @ number of steps were taken in 2012

w Entergy Arkansas completed its purchase of the Hot Spring Energy Facility, a
620:megawatt, combined-cycle natural gas-fired power plant.

 Bnvergy Mississippi completed its purchase of the Hinds Energy Pacilivy,a
450-megawatt combined-cycle natural gas-fired power plant.

s Entergy Louistana began construction on Ninemile €; 2 550-megawart
combined-cyele natural gas-fired power plant unitat the existing Ninemile
Plant: The unit is expected to-enter commercial eperation by early 2015,

a [it June, work was completed on the approximate 178-megawatt uprate project
at Grand Gulf Nuclear Station. Wath thisuprate, Grand Gulf s now the largest
single-unit nuclear plant of its type in the nation.

w InDecember a steamy generator teplacerment at Waterford 3 Stemmn Eleetric
Station was completed.

n We permanemi/y/ retired the Delta Power Plant lovated in Cleveland, Miss., and
Sterlington Unit &1n Sterlington, La. Over the past two vears, 18 fossil generating
uitits have been retived as Entergy utilities work to transformand modernize
their generating portfolio to-match ongoing and projecred supply needs.

Our EWC generation portfolioalso receives ongoing review foropportunities

1o enhance its value to stakeholders, but we did not announce any EWC portfolio

trapsactionsin 2012,

Through the purchase of the Hinds
and Hot Spring energy facilities,
Entergy efficiently expanded its
generation resources.
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Gonetructive Regulatory Processes

Constructive relationships with our federal and state regulators are a vital
component of our efforts to deliver value to our stake lders. @pemtmg ina
predictable regulatory envitonment facilitates more effective long-term plan,mng
anid investment in our utility and EWC businesses. In our utility businesses,

out retail regulators have shown foresight in approving constructive policies
that benefit customers and reduce regulatory lag for owners. Examples include
Formula Rate Plans in several jurisdictions and approximately $2 billion of
investments in 2012 that Were reflected in rates around their in-service dates.

A Transmission Approach for the Next 100 Years

9. the;r requmts ;

Buctessiully securing 20-yoar
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EMPLOYEE AND CONTRACTOR SAFETY

Safety is a core value at Entergy, Otir goal is to achieve an
accident-free work environment by building an employee-
owiied safety eulture. Our management approach tncludes
policies, systems and programs to build safery awareness;
mohitor safety performance and identily and address the
root causes of injuries,

Sately, Health-and Environmental Management.

The Safety, Health and Environmental Management
System, or SHEMS, aligns safety and environmental goals,
processes and reso1Eees ACross OuUrorga nizationand
enables n§ 1o monitor performarnce i @ manner consistent
with the [nternational Organization for Standardization
14001 standard for environmental protection. Additionally,
certain Brtergy business units monitor perfornmance
consistent with the U.S. Occupational Safety and Fealth
Administeations Voluntary Protection Program for safety.

Proagtive safery meastres based on leading indicators-are
included in the annual performance incentives of Entergy
leaders and employees, and all employees receive SH&E
training as required by their job functions.

As partof SHHEMS, we conduct regular third=party and
internal andits 1o verify compliance status and identify
safery and environmental best practices. Auditresultsare
reported regtilarly to facility management and annually
to the audit committee of the board of directors. In 2012,
Entergy condiicted 36 audits to evaluate compliance,
iranagement systems and programs. Twentyssicaudits
were scheduled; 11 of those were prcgram—fdated audits
of the Avian Protection Program and the Spill Prevention,
anid the Control and Countermsasure Plan, and 10

were unannouneed.

Building a Safer Wo

rkplace

Vi

How SHEMS Works

OMPLIANCE
REQUIREMENTS
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Entergy’s: performance trend,ﬁ'gnd/?;ﬁ-‘iﬁ compansons ranked within thietop seven of o peer panel that gauged 17 southern-utility

campanieswithin the Southsastern Electiic Exchange.

2012 Safety Performance

Entetgy employees had 24 lost-time injuries in 2012,
upfrom 19 in 2011, and an Entergy lineman injured on
the job in 2011 tragically died of those injuries in2012.
And in first quarter 2013, two contractors working

for Entergy suffered faralities. We are working to build
a stronger employee-owned safety culture in which
employess will not tolerate unsafe behaviors and work
practices, Specifically, our Utility O perations and Energy
Delivery organizations surveyed sinployees to identify
safety-related enleural, behavioral and other issues. New
initiatives are being implemented in 2013 a5 2 result

of the employee survey; including cleardccountabilivy
odels, formal leadership developiment programs, third-
party auditing and a move toa behavior-focused
conching structure:

The OSHA Voluntary Protection Program recognizes
outstanding efforts of employers and employees who
work cooperatively to achieve exemplary occupational
safety and health, In 2012, 74 work locations are
designated 4s VPP sites. Of these 74 locations, nearly
20 fossil sites and more than 40 Uriliy Operations and

Energy Delivery sites have maintained or have been
awarded VPP Star status. This is the highest possible
ranking in the VPP program. Eatergy participates in
OSHA's Voluntary Protection Program, which verifies the

OSHA logs are correct. Additionally, Entergy has a thind-
party audit program and during site visits also verifies
thiat the OSHA logs are completed and correct,

Enrergy auclear sives notified OSHA leadership in 2012
that they will voluntarily phase out their participation
in VPP due to announced rule changes to the prograrm,

Underthe new rales, VPP members must refrain

fromm using hard daa; such 4s recordable ineidents; 1n
performance goals and instead rely on forward-looking
srieasures such as observations. We believe the public
views nuclear energy as different, and we acknowledge
it'is atinigiie and special business. In the nuclear energy
business, performance must be measured by hardresults,
not activiey or best intentions. While leaving VPP was
not an casy decision for our nuclear leaders, our nuclear
aires will pontinue to tmplement a’comprehensive,
continuously improving safety program that inchides
benchmutks, Institute of Nuclear Power Operations
evaluations and assessments; and SHEMS andits. In 2012,
the Institute of Nuclear Power Operations developed
new guidance detailing traits of a healthy nuclear safety
culture. Enteray nuclear sites are transitioning to the
new traits using a change management plan to address
training, materials and procedures,
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v contract workforce achisved its best ever safety performance in 2012,

e fifth corisecutive year of positive improvement, However in first quarter
201’% we suffered two contractor fatalities, orie in an Gndustrialaccident av
Arléansas Nudsar One and another in a vehicular adcident, We are redoubling
our efforts to raise safety awareness and reduce risks for our contractor
wotkfarce, Tn order to achieve an aceident-free work environment at Entergy,
Soritracrors are actively involved in daily safety program elements, Participation
is administered by safety advisory hoards aligned with speeific operating groups
sich as vegetation, line, substation and mgter réading Srganizations. For example
in Clinton, Miss., Entersy employees held a Meter Reading and Meter Services
Safety Sumimit; an annual event designed to help company contractors stay safe
onthe job.

RELIABILITY

Keeping the power on for Entergy customers is a top priority for our utility
business. In owr utility businessin 2012, our reliabilivy performunce as measured
byoutage duration improved from 2011 to 2012, while outage frequency
inéreased slightly over record performance in 2001 Qutages are typibally caused
by squipment fatlure, vegetation, lightming, animals and human error,

Wi manage our generation resources using a long-term integrated plag thm: calls
for capacity needs to be met through long-term resources, whether: owned or
cantracted, This ensures availability of resources sufficient to meet long-term
reliability needs.

Britérgy unilivies tse proven practices to reduce outages; such as aggressive
maintetiance on unreliable circuitsand tree trimming: Through our targeted
cirenit program, we review svetem petformance data yearly toidentity devices
and gircuits in need of repain Since 2011, the distribution line program design
reliability group has improved device-specific performance by 65 percent through
these types-of programs.

Enrergy utilities also use new technologies and approaches to improve reliability.
For example, uniquely designed cameras that can take pictures of heat, plasma
particles and escaping gases are being used in Missisaippi to identify areas in the
glectrical system that requite preventive maintenance, In Louisiana, an acrial
trimming “air saw” is used to clear hard-to-aceess transmission lines. 16 many
service areas, Entergy utilities use off-road vehicles called Jaratfs - pronounced
giratfes — 1o perform key vegetation control activities in sorae of the most difficult
areas for tree trimming.

Entergy utilities use
proven practices
to reduce ontages,
such as aggressive
maintenance on
unreliable cireunits and
tree trimming.

Vegetation management is Key to
reliability performance. Specialized
guipment his darath allows access
tohard-toreach ateas.
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save mnm*}f while mrremmg, reli ahx 11’}? RY rreaﬂﬂg hw{ parkag)m fm' vagefmmn
tlearing avound transmission and distribution lines that cover gcugmylm areas
and two full years of work, the team captured annval savings of ampmmmatcly
$1 million. With extensive planning, these nesw technolopiss and approachss
ensure reliability performance meets customer needs.

"Twio utility niuelcar plants — Arkansas Muclear Onc and Watcerford 3 — completed
multiple equipment rehabﬂuy projects dunng refuching outages i 2012,

5 °Wlmpv1ng squipment reliability commitment lists for sach outags is an industey
bestpructice thulensures auresolved s ut noclede plotsare identified,
analyzed and addressed. Additionally, our utilities established two new all-time

‘records for consecutive run days for solid foszil-fucl power plants = 133 days at

Welson Industrial Steam Company pet-coke unit 1 and 284 days at Independence

coabunit 2.

Ineur EWO business, we recorded backetocback breaker-tocbreaker vins at our
Jarnes A FitzPatrick Mucleat Plant in Mew York and a breakerto-breaker run
atthe Cooper Nuclear Station, wherewe provide managernent services inder
contract for the Mehraska Public Power District Flowester, FWC achiaved 4

capacity factor of 89.€ percent for its nuclear fleet 1 2012, which fell short of
historical performance and our goal Challenpes ot P*:xhsadcs Pover Plantin
Wichigan contributed to our, 2012 performance. An action plan for Palisades

wag implernented in late 2011 to improve opfzmnn\}cfﬁmmq and productmity;

and the NRC has returned the plant to normal regulatory oversight. Across our
nuclear fleet, we review refueling outage performance, maintenance practices and
sthier factors to identify opportunitics to irnprove ¢ fficicney and reliability,

We recorded
back-to-back

runs at our
f 4}3’??&?%’ A Pfigfﬁmfk

Replacement of Waterford 8's steam
gen&r‘ator was & sighificant umdertakmg
‘aimadat improving performanas and
eotpletad diring a plannad refusling:
ortage in 2012




wing s pnu-AbIeus
S elE RAR §) ssalpRel Aotiafio tia Baloni N0 Lo UONB IO L] S0

plpsny Ny 4 pasusiiadys osoiy

SSFU[END SXAAS §8P
A::«uoﬁ.mu [eunou puodaq suonoe

“eso] am uoretadoos ur parsal ApernSar ore suepd asuodssr fousBroury

SHONIpuOs susIIks oy bredsad oy sjjup pue Suiurer) 107e10d0 DAISUNIXD

PUE SSL APRIITRI PUR PRITIET SS2IPPE 01 SIUSLSoUeus USSP pue
sapdyeire ysi1 FuroBuo apnpour seay | cssourpear £5usdIsun Tespnu MUY
01NN 9 A patengeas sureiford Surofus 1onpuos sures) res[puu Ang

souvinoyiad sed uo paseq soppqedes

ssuodsor pue ssoupstedstd dsusSiswn 1o soneyus pue apesddn warsor

Ao tiinuny oy "SUGHRINUIIE WG pOpeiap sopujour IE Supiierg
sasumXs pue Sinoeruos puesanunn Suroqyiiau Y uoneIogr]jos
SY5pjoYa B IYI0 PUE S[LISY0 JUNUUISA0T RIPU SY) SISUIOIENS Y

suoneoINIIOs Juanbay pue 1es safeino Buimojjo] 1amod 210%01.

opuonengon Sopuaiisus soyiess pagedionue 03 1013d 50010501 10
Suidess ‘sueds 10m1vam Jo Fuponuow snonuRuos sspjour goeoidde
angy pus 1o FarumBaq ¥ moynm oo snonunuoes e st voneiedaid
unogs ssumsse yovordde yusuisBenwur ey Apqena1 jo ausnoduos
[RI0S853 TP 58 SULOIS UM PUE SOURDLLINY S00peuIo]) 8 q:ms
SIUBAD IDIPaM A10A58 BUIMO[[0] UOTEIOJSar 10mod 58] fOTes MITA BM
HENOdSAY ANY SSINGBHYdIHD AONIDEINE

- saurjopnd oy [, “sarnpasoxd Fugersdo
g ,mszad wrp ‘::;uq:epm%’ JustaBeneun
JUSPIOOR 19498 JABY swt;{&:.mapnu ABrorugpy satousBe [e1opa) puEMels:

B

woday Aligeieng Abusiug 210e




Oreating Sustalfiable Value for the Next 100 Years

2012 Bntergy Sustginabilty Repairt

%

#

10 2012, our utility storm response teams and EY cl@ar cams were again
challenged with severe weather everits. I‘hmug, e efforts of our emplwem,
contractors and mutual assistance workers from other compan
testored service to 92 percent of our utility customers within five da
Hurricane Isaac struck in August, Improvements to our storm rf&stoxatwn
processes based on lessons learned from Hurricane lsaac include steps to

help provide customers with more accurate and timely outage information
through ditect channels such as telephone interaction and text alerts, We
continue to make better use of social media, inform partiss through daily
briefings and imiprove worker check-n processes; scouting procedsesand storm
TEpoLting processes,

In October 2012, EWC’s Indian Point, FitzPatrick, Pilgrim and Vermont
Yankee plants all safely weathered high winds'and fmiassive floading from
Superstorm Sandy. R&smrmg power following widespreadioutages suchias
those experienced following Sandy would have taken significantly longer
without these large, reliable. gmemrxcm sources, Entergy utilities also assisted in
the Superstorm Sandy recovery efforts by providing more than 850 personnel.

I additionto responding
10 Hurmcane lsaac and
Supsrstonm Sandy.,
Entergy-employess

alsh worked to restare
powen to nesrly ?OQ Q0
customers = mostly in
Arkansag = following a
Christrmas Day ice stornm

More information an our
Utility storm response capabm ties,
insluding real-time updates during
severs weather svents, is available

on the Entergy Storm Centerat
entergy.com/storm_canter:

An A+ Performance
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&UW&W’ mmm DEVELOPMENT
‘ . ds and services
A8 pust f”wr ci(um o pwvxdc :.m,, :seha (Lo U custorery At
reasonable costs. A robust, sustainable supply. cham essential to our ability
t6 #rve our customers, Qur matiagerment: appmaah to maintainis g
further developing a healthy supply chain includes a defined supplier cade of
conduct, inttiatives to build 2 mare sustainable supply chain and a program
for encouraging and facilitaving greater supplier diversity and programs.

Our supplier code of conduct scts ethical and compliance standards of
behavior for companies that work with Entergy. All supplicrs are expected to

counduct biusiness g magner consistent with o cade of conduct.

Supply chain sustainability initiatives are focused on impmviﬂq safery and
environmental performance of cur supplicrs. Entergy continues to work
with non-fuel suppliers to improve their environmental performance. Our
gontractorsa ietjy progra
Safety section of this report. We have incentive and non-incentive scorecards
that target multiple porformance indicators for the company and our key
supplicrs, including sustainability-related measures. Entergy also participates
as a founding member of the Electric Utility Sustainable Supply Chain '
Alliance, Although spcuﬁa scorccard mpasurcs differ based on the serviess

and products provided, standard metrics used to align contractor performance
with company objectives include safety, budget, radiation protection, schedule,
wlmbnhw and hurnan psrfommnce. In gm«am L Gl‘ﬂﬂfl&vrdm assigned to each

1 \m:gr;t, or fall below

senssedd in the K miplaver and Clontractor

A0A2 Eritergy Sustamabiiity Begort - 8

5

Our management
approach to
maintaining and
further developing a
healthy supply chain
includes a defined
supplier code of

conauct, in tiatives
to build a more

chain éﬁé a ﬁm,fzmm
,fm* gnzzﬁwagxfm amf

Cur Entergy Supplier Diversity & Developmeat Initiative i designed to
ensiire the inclusion of a diverse base of'éuppliem capable of weeting the
company’s variaus procurement needs: Thrangh this inniative, Fntergy gafns
a supplier base that reflects the communities it srves and benefits from higher
quality products and services resulting from increased competition and a

T coriplete suppller oode of conduct &
entergy.com/content/operation wnférm-ation/squ
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higher level of service and flexibility. We identify, prequalify and promote
the utilization of diverse suppliers including minoritics, women, veterans,
disabled veterans and HUB Zone suppliers. We work with third parties,

such as the SHARE nonprofit coalition in New York, to engage and educate
diverse suppliers onour business, policies and processes. The commitment to
supplier diversity is also extended to our prime suppliers throngh our second-
tier initiative. We strongly encourage our prime suppliers to engage diverse
supplicrs in their efforts on Entergy’s behalf, where practical. Since

its inception in 1987, Entergy’s supplicr diversity initiative has acconnted

for more than $3 billion in contracts and purchase orders awarded to
diverse suppliers:

Among key initiatives in our supply chain management strategy for

201 2 weret

v Tdentify and support innovative ways to reducecosts, including the
Electronic Invoice Presentinent & Payvment and Meter-Purchase-to-
Disposal projects:

s Increase supplier participation in the Vendor Registration/Certification
Systen, which supports Entergy’s safety, health and environmental
ranagement program,

# Forcommon purchases made in fossil and nuclear plants and transtission/
distribution; continue collaboration cfforts to maximize sourcing leverage
with supplicrs.

Since its inception
in 1987, Entergy’s
supplier diversity
initiative has
acconnted for more

than $3 f:szizfm in
contracts and p

orders awarded to
diverse suppliers.

Reinforcing Our |

GUSTOMER ENGAGEMENT

We engage regularly with customers and community leaders to foster strong
relationships and improve customer satisfaction. This interaction ocoury '
during the normal course of business and as a resule of speeific initiatives such
as EWC efforts to secure liconse ronewal at Indian Point and Entergy utilities™
efforts to join MISO. Far example, Entergy utility leaders have hosted
stakeholder meetings with cormmercial and industrial customers to discuss
the move to MISO-and its projected impact on energy costs, reliability,
emergency response and future price stability. Stakeholder meetings with
customers and governmental tepresentatives were held tadiscuss and

gather feedback on the planned transmission spin-off and merger with

I'TC Holdings Corp.
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Entergy managers engage with customers regulacly at a Jocal Jevel. For
,@.xarnpié, Clstemer service managers participate in local everts related
to hurricane preparedness to share information onpower restaration
procedures, emphasize the importance of safery around power lines and
promote preparedness practices. Managers from our utility and EWC
generating plants regulacly hold outreach events in surronnding
communities to enconrage dialogue abour known and-emerging

issues of interest to-stakeholders.

Soctalimediais facilitating additional customer engagement. Botetgy, its
utilities and EWC business connect-with castomers and other stakeholders
on Facebéok and Twitcer and throngh mobile apps: Specific events are used
to engage customers such-as “Survivethe Sizzle,™ a contest on'the Entergy
Texas Facebook page that awarded prizes to custorners with the miost “liked”
photos of surviviag-the summer heat. We also worked with eSSENTIAL
Becessibility, Inc.,a provider of a software-based setvice that niakes onling
environments fully accessible to individuals with physical disabilities, to
ensure that all Entergy customers whowantto-conuect with us online are
ableto dose.

We seek to maintain
strong relationships
with local, state and
federal regulators and
other governmental
stakebolders
responsible for
and regulatory
isions that impact
our business aid
Our custoniers.

A adntion

Entergy Texas
Tibed s M st

Ly

SRl

san Soontsae it
weerldiide, Lanen e

einess of energy efficiency
5 Entergy Texas engaged
customers in @ Social media contest
based on ways to keep cool while
reducing energy use.
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We seek to maintain strong relationships with local, state and federal
regulators and other governmental: stakehaldﬁts mspnnmble\’ policy and
regulatory decisions that impact our business and onr customers. Our utilitics
and EWC businesses have dedicated organizations to support engagement
with governmental stakeholders at all levels:

Wemodified our-traditional nawsletier
for social acvocates toa cligital format,
which allows more engagemerit.and
interaction and allowed Us o efficiently
and veffecjtwe{ly expand ite distribution.

ENTERGY CORP

Sotial media proved tobea
vaiuabls toolin prov:dmg customers
restoration information and two-way

ssen it
mmmumoatlm during Hurricane Isaac,
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During Hurmicane 1ssac, our new
Entergy app was downloaded more
than 17,000 times..
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GUSTOMER EXPERIENGE
A positive, pmﬁtablc customer cxpt'uenw du‘wﬂ? xmpax:t‘:

r‘efums. Our mnag,cmcm appmach xncludaes a c:ustmmrn
focused strategy to improve satisfaction; issug proactive
and consistent comminications, foster employes ownership
afissuc wesolution and integrate customer experience into
planning and service delivery processes.

In 2012, Entergy utilitics implemented key components of a
compichensive Qtrz{tcgy"tﬁ/dtﬁvcfa positive and profitable
customer experience. Based on customer feedback
gained through 4 in-depth interviews, six face-to-face
collabaration labs and six virtual labs, new tools, services
and programs were launched to address specific desires,
inchuiding “save me mioney” and “keep me informed.”
Customers affected by an outage are now contacted by
phene or text message'with relevant outage information
and estimated restoration times. On Entergy’s myAdvisor
and myHome websites, customers can use tools and

New online resources provide
money-sening tipg and il
management toals for customers,

resourcesto b

terunderstand their bills; select payment:
/ w t' ,saw: energy and moncy Fntcrgy

'through c:maﬁ adv&msmg campaigns and other mcdnm
From its lausich in April 2012, the myA dvisor website has
been visited miore than 20,000 times. Of those visiting
custorniers, 94 percent said they had a better understanding
of how to save money after using the new tool. Videos on
the myHome website were viewed more than 200,000 times
over that same period.

RESOURCES  ™ACLOUNT

(’“ ()mmunﬁ,atmw with Customers on Hurrxmnﬁ Isaac
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myAdyisors , o myResources:

Ot 60,000 site vistts

Over 20,000 51 visits

Calculators:

B0% of visitors aotess
Energy Efficiency/Moniey
Bavings Tips

: 47 000viewson obling
energy calcUlators

Over 160,000 site visits

979 say thes fovAdvisor
Experisnie is helphul Entergy Solutions
(EAIl, ETIand ENO only}:

myHome:

115,000 views an Entergy Solutions
DA% say they

Over 200,000 video plays

Since our new Save Me M etter launched in July 2012:

B Daliverad 1.1 M openisd 1.0 Articles Read




Gresting Ststainable Value for the Next 00 Years:

2012 Entergy Sustainability Report - 44

A fiew Welcome Expericrice was ercated as part of the utxhty customer axpcmnoc
strategy. When customers initiate electrical service, Entergy representatives
pwvxde more detailed information on the set-up service call, maludmg an.
estimate of the average bill at the new location based on previous usage. They
also capture the customer’s preferred method of contact. Custormers receive

an eWelcome packet, which includes a message from the utility company
president;, confirmation of service inttiation and a serics of six weekly emails
that include information on residential service, ¢risis communications,
myAccount and Save Me Moncy online tools and billing and payment
options. As part of a related pilot project, Welcome Desk representatives
receive expanded training, fiﬁclh&iﬁg spending tine in the field and riding
along with line workers, to support their interactions with customers.

We also engaged customers in ways we could keep them better informed
during major storms. By swrveying 1,500 customers impacted by Hurricane
Isaac in August 2012 and ;emiuctmg twe emploves fodus: groups, & process
wasereated to deliver more detailed outage information to customers i pur
ouline View Outage feature during a major event - like a hutricane - even
down to the neighborhiood level. Now our View Outage system defaules to
the area view mode during the early days of a major weather event to make
it gasier for the customer to understand the overall impact of the storm,
Additionally we expanded the role of proactive calls and text messages
before, during and after a major storm in order to directly deliver key
information to customers during a storm event.

Each year, Entergy Market Rescarch obtains 6,000 Customet Perception
surveys, which provide an averall assessment of customer attitudes towards
Entergy. Additionally Entergy Market Research obtains 6,000 Recent
Experience surveys with customers who have had recent (within the past
four days) interactions with the company. Beginning in 2013 Entergy Market
Research initiated an online residential panel of 2,500 custorers. Entergy
¢an present a broad range of topics to the pancl to more quickly assess and
respond to customer perceptions.

During ‘.012 Ente;rg}r sclactﬁc! Be]lomy Ressaruh ag ity new rescarch partnen
uncimstand the Voite ofthrzcusmm:ﬁr and 1dcntxfy c‘-ppcrmmtms for Lnterg,y
to-positively impact customer perceptions through its communication
strategics. Entergy Market Research, supported by its partuer Bellomy,
developed a customized online portal providing extensive reporting
capabilitics of the roscarch it conducts, bringing the voice of the customer
near real tine to the c,mplaye.cs- who serve them every day.

An innovative program to save custonkrs money is Entergy Solutions
Awards for residential customers: The rewards program suggests energy

saving actions, tracks electricity usage to measure savings and when encrgy
consumption is Towered, gives customers reward points that can be redeemed

for discounts at a growing list of participating national and local merchants,

We expanded the role

Gf prodctive ¢ s and

text messages before,
du ﬁggmi ‘i':ff;??

ectly é’gltwr
}w}?mfm‘?ﬂaiwn to
customers during o
storm '

erent.

 Clstomer Bxperlence
youtube.comfwateh?vagDIWXgnaMic
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2012 Customer Satisfaction Performance

Over the past five years, Entergy utilities have improved residential customer
satisfaction as measured by J.D. Power and Associates while holding average
restdential rates below the U.S. average, In 2012, oar utilities continued vo
pain in the J.D. Power and Associates Electric Utility Residential Customer
Satisfaction Study: Four of our utilities were amodg the top eight performers
i Proactive Outage Communications.

Satisfying Our Customers

HEW MARKET OPPORTUNITIES

As techuologies, energy sources and markets evolve, Eme:gy continually
Asesses OppoTIInities to serve custorers with new products and services;
both to offer greater benefits to customersand to irnprove customer
satisfaction. Our approach isto evaluate the value of new technologies

and energy sources against the costs of development and implementation.
Currently Entergy is focused on opportunities such as sttt grid technology,
net ‘metering, electricvehicle charging station pilots and rew service options
such as security lighting:

; Efziegy

IHE PEWIR OF FEOELRT

TOO MANY THINGS
GOING BUMP IN THE
NIGHT OUTSIDE? |

LEAVEIT TO U
WU handle sl repa¥s .
and il

Hivoa slriady avy
LR e

Security lighting halps customers feel
safer-while incredsing their satistaction
with the company.
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In 2012, Entergy continued Lo gmw &munw fiting sales
to tesidential, commercial and industrial utility customets.
Customer research has shown that Entergy custorers who
have secuirity lighting are more satisfied with th npay.
In addition, it provides another sonrce of revenne for
Entergy utilities and an innovative way to grow within our
defined utility sctvice area, Entergy offers security lighting
year-round and informs customers of this service viaa
dedicated sales team, Pﬁi}nﬁ center, bill inserts; advertising
and other cutreach cfforts: In 2012, ourdoor sccurity
lighting revenues were approximately $6.3 irillion, which
represents a 4.8 percent growth from 2011 and an

114 pereent growth from 2009, Over the next several years,
Entergy plans to continus to f:xpafxd the lighting business
across altnrility nix-r:}tmgcnmpamm swhich will strengthen

custoner wtwfact;ﬂn and contribute to earnings growth

We formed an Intesrated Energy Management organization
to developa strategy and point of view on smart grid
techinologios. In Zﬁiz,wczmxg;:& resourecs from the
Integrated Tnergy Management group with our Custonier
Experience strategy to help match technology rescarch

to customer needs. We ars using small- to medium-scale
pilots, extensive peer company rescarch, rargét&#d clitomer
rcsscamh, technology architocture and szwatcgy levelopment
tojects. We have ongoing proje ,
aml Arkauw» Lo test wdvanced metering in Tl ures,
Entergy New Otleans 15 implementing a Department of
Energy Siart Grid Investrent Grant program to ineasure
effectivencss of smart micters nstalled in residences of

2012 Enfergy Susiamability Beport 48

Towneoiy customers, Weare ulsp deploying smart ineters
via a targeted deployment program that is designed to
utilize smart rmbe” to achieve operational efficiencies
related to aceess issues and voltage monitoring. Results

of onrencrgy efficiency programs are highhghwd inthe
Envieonmental section of this report on PAGE 2.

Enitergy-utilities have net metering programs in Arkansas,
Lowisiana and Texas that enable customers to sellexcess
power gencrated from rwnewable resources; primarily
solar, back o the atility: Althouglvur-uulity service aren
is siot optimally locared for solar generation, net metering
installations have increased due to lower installation costs
and tax incentives.

Our approach to evaluating opportunities related to electric
vehicles includes analyzing the impact on the electric
grid of various types of electric vehicle charging systenis,
developing and dﬁpiaymg educational materials and
programs for custorers and cmpl oyces, and collaborating
with uthers to Custher research and developrent effors,
Enrergy has parenered with Coulomb Technologies to fund
the installation of 17 charging stations at college campuses
in Entergy’s service atcas. The installations provide real
wml\d,\?mmmmai mfmmamn and consumer behavior

i : in future deployment of the

—

savmg 5 367’ kg of gmcuhousc gds cmissions
and 632 ga llons of gasoline.

Driving Customer Information

h 2,01”’ Lo March 2013 the (»}idi‘;s,mg\
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Environmental nance

PROTECTING OUR WORLD

Bl

ENWR&NMENTALLY

s RESPONSIBLE WAY nosssonm

Qparating our business |

arvitonmentally responsible way

‘benefitsall of curstakeholders:

# Ayoiding costs assoolated with non-
cotnpliance and mitigating businessrisks
posed by environrental Isstes such as
climate change benefits our owners.

ACLEAR (:Qﬁmimﬁﬁf AND ﬁQWﬁRﬁHENE!VE STRATEGY # Environmentally sound operations pratact

Enitergy’s board of directors articulated our cornmitment to the public healthrand safety, and energy

environment morethan 11 vearsago withthe adoption of Eatergy’s efficiency efiorts result iftlower electricity

Environmental Vision Statemert in 2002, The statement sets expectations Usage by cur Gustomers.

in areas ofsustainable development pecformance éxcellence and # Protecting the envionment is o

environtmental advocacy. It guides sur business policies and decisions: Ui smploybes, Wi sbo/gieator -

We strive to operate our ‘business inaway thatis consistent with the high §atts‘f.achor; ffo, Kr'@“' g Ente; 9 B ativing

10 bean shvironmantal leader.
standards articulated in Entergy’s Envitonmental Vision Staternent;

wAdaptation meastres help build resiience,
and measures Lo protect clean waterand
it and biodiversity enhance the quality of
fife in-our communities;
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Entergy’s Environmental Vision Statement

Sustainable Development
We will:

» Develop and conduct buginess in a responsible manner that is environmentally,
soclally and economically suslainable.

-8 Promote environmentally cleaner and moré efficlent generation, transmission,
distribution and use of energy:

® Encourage employees to conduatthelr parsonal and corporate lives in such a way
that Earth's environment is-preserved Tor future generations,

Performance Excellence

We will:

u Meetl, but preferably exaeed, environmental legal requirerments, conforming to the
spiritas well ag the letter of the law.

= Understand, minimize and responsibly manage the environmental impacts and risks of
our operations, setting goals that. reﬂ@ct continuous improverment,

» Beagood steward of the land that we own and thea wi}c;llf@ and natural resources that
are In‘our care. Gormnmuni nmitment to the policy internally and provide the
resources, training and mcenn\i@% 10 carr’y it out,

‘u Track-and publicly report our environmental performance using best practice
reporting guidelines;

Environmental Advocacy

We will:

u [nform employees;customers, shareholders and the publicon matiersimportant to
the environroent,

& Maintain a constructive dialogue with-government agencies and public officials,
commmunities, environmentalgroups and other external organizations on
snvironmental issues.

® Lead by exariple. demenstrating responsible environmental behavior everywhere we

serve and supporting public policy that contributes to an ever-improving global and

local environment.
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\In,f:%O"l"L\, we developed and ado ptéd- a hiolistic; 10-year environimental

strategy, Envitonment?®, Driven by stakeholder concerns, potential
mw*‘\r&gulawry requirenents; environmental m@w,‘lism ,iiiifiiﬁt'aﬁicias,;
financial considerations and Entergy’s commitment to the enyironmment,
Environrient®®™ has six areas of focus:

Across these six areas, we deploy inf aeg,mwc{ strategies that deliver
enyironmental, sconomic and social benefits to our stakeholders, For
example, our efforts to assess and unplemem adaptation measures include

discussions with customers and other parties to align our efforts to build
more resilient infrastructure. One objective of this effort is to minimize
overall business intercuprion losses from extreme weather and climate
change. Other objectives include enhancing the prosperity safery and quality
of life iri'the communities we serve,

Our hianagement approach to implementing Environment?™® includesa
Safery, Health and Environmental Management Systernwith policies that
set clear expectations for Entergy employees and defined processes and
metrics to-monitos, measure dnd improve our environmental pecformance.
All of Entergy’s business functions aregoverned by cotporate environmental
standards, reguirements and guidelines. Any new custormer product or
service requires-a business case reviewed by management, which includes
afull evaluation of any associated environmental issues: Environmental
considerations arealso integrated into the engineering design and
maiitenance plan for any aé_se_t, Our policies apply to Entergy contractors.
Additionally, joint venture partners, outsourcing partners and other business
partiters are evaloated to ensure their practices are consistent with our
policies. Environmental risks are also guantified inthe approval process for
any mergers, acquisitions or other investrents:

All of Entergy’s
?vz;szmss functions are
overned by corporate

environmental
standards,

requirements and
guidelines.
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W use a companywidy, wntmlmd c'xmmmwnml near ingider
res:pcxrt m:c system that is administered | v air, warer and soli waste peer
groups. Each business unit participates in the peet groups. In -:luartarw
meftmg,s peet groups review incidents, mcu}em rout: bést practices
and lessons learned. Peer gronup reports are made 16 £he Environmental
Lead Team quarterly, and significant near misses and incidents are reported
annually to the audic committee of the board of directors,

REDUGED ENVIRONMENTAL FOOTPRINT

Entergy belicves that increasing greenhouse gas emissions have a harmful
elfecton surenvironment. Ig:/aﬁaition, we recognize the importance of
preserving hnite envitanmental resonrces including elean giv and wWater and
the bodiversity that exists within ecosystems across our planet; For these
teasons, we seek to continuously reduce our gnviranmental fastprint.

Managing Risks Associated with Climate Changs

Managing risks of climate change involves anticipating rogulatory and
physival risks, westing vur business decisious against stenirivy of puleaitial
change, xd&nmfymz where we ate vuluerable and demsmg stiund, castaifective
business strategies to manage risks and recognize opportunities to prosper in
a changing world, This integrated approach is implerented by 1) uaing an
Enterprisc Risk Management system to help ensure risks arc recognized and
cffectively managed, 2) an Investment Approval Process that uses projections

2012 Enteray Suatainability Repoit

iy

History of ,Em;imﬁm ntal Lf:* \dership
Em«argy’a ?{:usntary co, $tahn!watwn ﬁommitmenta

TIMEERAME RESULTS
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mcmrc'ry rea dmms pmcm tnr tm,pmwd wmhmce to fwtr&me,wé: ther events;
6} a storm hardening process to help pricntize investment to reduge business
interruption losses and 7) a stakeholder outrsach process to ensurs that
investments Entersy makes in resilionce compliment what:our eustormers and
communities are doing to ensure prosperity, safety and quality of life:

I 2001, Erergy snade our fivst voluntary Gvesysir coinntgtnent w stabilize
our CO7 emissions as part of oureffores to address the business risk posed

by climate change. After successfully completing two five-year stabilization
coramitinents, the company set a new voluntary stabilization Commitfent

as part bt Ervironment? 20 Oiir commitment 1s to maintain C0 emissions
from Entergy-owaed pawer plants and controllable power purchases through
2020 at 20 percent below year 2000 levels, While ©O; emissions i 2012
exceeded ourannual target by-approximately 6.4 percent due to growth in
energy demand, curulative emissions from 2001 to 2012 are 11,15 percent
below the curmulative 2001 to 2012 stabilization target The 2012 greenhouse
wasinveRLory is verthed tothe Inermativnul Organization (or Seandardization
14064.1 Standatd for GHG Inventory Developnent, Reporting and
Verification: The tnventory, reporting document and verification statement are
available at americancarbonregistry.org. Review a copy of the verification
letter from ICK Intornational on PAGE 89 of this rcport.

Entergy announced in May 2012 the completion of registration of «
reforestation project in Arkansas and Louisiana th ‘r‘,wxli remove an estimated
460,000 tons of carbon dioxide from the atmosphere over the nesd 40 years:
The project restored nearly 3,000 acres of marginal agricultural land to
native botromband hard forests, which remaves greenhonse gases, improves
local water quality and increases habitat for wildlife. By registering the
reforsstation project with the American Carbon Registry, Entergy further
strengthened its ability to operate in a carbon-Constrained environmedt using
innovative market-based approaches.

Bt durmg
mf tha rem‘

s : . : (oars of i
The trmsportation sector s thesecond-lurgest U5 generutor ol greenhous vears of rediiced carbon dio de

gas emissions behind elecrricity generation. Entergy has partnered with
Coulomb Technologies to fund the installation of 17 charging stations at
college campuses in Entergy’s service arcas:
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Geaux Green G

For rrore in @rmﬁon in thisrepon goth PRy &

REBUCING AR EMISSIONS

Since 20085, Entergy has invested $19.9 million to reduce its sulfur dioxide
and nitrogen oxide emissions from Bntergy-owned plants. Through prouctive
management of our gensration pertfolio, we significantly insreased over this
sare period the percentage :;;f poOwer g»mmt@d from clean, efficient; m&tmal
gas-fired capacity. ‘We expect Lo use both appmackm toreduee alr emisslons in
the future. In 2012, $O7 increased while NOx decreased compared to 2011,
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Emissions from Owned Generation
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Réducing Waste

Generating waste creates business risk related to the cost of dxsposal

site cleariup and cost of non-compliance with permits and regulatory
requirements. Qur management approach to reduce waste includes waste
friindmization and managerent programs, investment recovery initiatives,
recycling programs and audits of third-party disposal sives.

All Entergy business groups have aggressive waste minimization programs
designed toachieve the lowest category of hazardous waste production.
Forexarriple; our utilities have focused on reducing the use of a degreasing
solvent with a 100-percent trichloroethylene formulation. This increases
safety, reduces impact ot the environment and saves money. By working

with the manufacturer oo a safer replacement product, our uuility teams have
reduted usage of the trichloroethylene solvent by more than 85 parcent. The
costsavings isa combination of cost of productand reduced Hazardous waste
generation costs. Estimated savings are approximately $30,000 per year.

Hazardous Waste Generation
{tons)

60 .
80
40
30
20

10

2008 2009 2010 2011 2012

Hazardous waste generation can vary from year 1o vear based on several
factors’ Tn 2017, wegenerated 49.2 tous, an increass of 77 percent over 2011
ditein part to stormerelated impacts. However, hazardous waste generation

ig nearly 21 percent below 2007 levels, when the company implemented a
waste minimization standard. Wastes from our generation facilities that are of
particular concerninclide used nuclear fueland coalash:

Our management
approach to reduce
waste includes
waste mintmigation
and management
«fﬁmqmms, zma&:cimth

wcyz:lmg pmgrﬁms
and audits
of third-party
pﬁmi sites.

dis
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The Nuclear Regulatory Commission has determined that used fuel can

be stored at plant sites for 100 years without adverse healthior safety
consequences. Most used nuclear fuel loses about SO percent of its
radioactivity within three months and about 80 percent after one year

While used fuel is currently being stored safely or site; we urge the federal
government to establish a permanent disposal site. All nine of Entergy’s
nuclear plant sites are planning for movement of used fuel from water storage
to dry cask storage on thelr existing sites. Implementation vaties, based on
how long a particular plant has been in operation. For exatriple, in 2012,
Waterford 3 Steam Electric Station successfully completed its second dey fuel
camipaign, moving 192 fuel assemblies in six casks 1o 4 new storage pad. The
campaign, part of the plant’s comprehensive dry fuel storage program, was
initiated tocreate storage space for additional nsed fuel.

Goalash igthe largest single-type waste stream from fossil-fuel planrs.
In2012, Entergy recycled 57.7 percent of its coal ash, which is significantly
higher than the industry average: lo 2011, whichiis the most recent

data available, the natonalindunstry-average for coalash recycling

wiag 43,5 percent:

1852012, we completed the asset recovery project associated with the
demolition of the A.B. Paterson Plant in New Orleans: Through the recovery
and recycling of steel and alloys such as stainless steel, copper and brass,
Entergy realized more than $2.7 million in reveriue.

Entergy recycled
more than 12 million
pounds of scrap
wire, scrap metal,
used equipment and
other materials that
otherwise would bave
gone into landfills,
enabling the company
to recover nearly
$9 million. Through
various partnerships,
the company also
recycled 1.6 tons of
echargeable batt
and approxima

98 tons of
computer and
electronic equipment.
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Protecting Clean Water Resources

Fandamental to lifeand vital to power generation, water resoturcesare
under iiicreasing pressure from population growth-and persistent drought
conditions. Althoughonly one Eﬂte;gy facilivy — Lewis Creek ineast Texas
~ is bperating in a watet-constrained environment, we recognize the critical

Aimportanee of reducing water consumption.and preserving and protecting

Waler resourees.

Durwater peet group, established in 2002, includes subject matter

experts fromall Entergy businesses who collaborate afid coordinate the
company’s management appmach to-water issues. We haveconducted water
optimization studies at several facilities, including Lewis Creek. We work

with the Electric Power Research Institute and other industry groups on water

issues such as water intake, quality, discharge and consumption. Entergy also
engages with suppliers to improve theit water mmumptxon performance
and works with industry experts on research and data collection to identify
opportunities for improved performance.

We contributeto the U.S. Business Council for Sustainable Development’s
wateesynergy program through research atour Waterford fossil and
nuclear units to developenhanced water managemient toels In 2012,
Entergy continned tosponsor and participate in'the U8, Buginess Couneil’s
Water Synergy Project focused on water-related opportunities in the lower
Mississippi River Valley. The research focuses on all of the industrial assets
along the region to-develop enhanced water manageiient toolsand idestify
water re~use betweenand among the watef iisers there, Discussionswith key
stakeholders-and regulators focused on the potential discharge of processed
and treated wastewater into natural or assimilated wetlands and the
determination-ofan appropriate approach tosetting nutrient loading limits,

Our water peer group,
established in 2002,
includes subject

matter experts from

all Entergy businesses
who aoﬁahc»mw

and coordinat

the campany’s

management approach
Lo water 1ssues.
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Pmtf&c:tmg Bi 'dw&mrty

bmdwm:sxt}: but our gosd isto haw: anet pcm ive mapam on bmdwf:rsufy

The business case for biodiversity protection insludes maintairing our
reputation for strong opsrations by rc&mmg the snvitonisrital mpact of
those operations; contributing to healthy ccosystems such as wetlands that

are eritical to the quahty oflife and commercial livelihood of the corarmmitics

we serve; and reducing or avoiding wansaction costs assodated with
biodiversity impacts. Risks rclatcd 1o biodiveraty includenegative impacts to
avian species and cast of none @mphan(c with wildlife proveston laws and
regulations. W manage these risks through our mwmnmmtai management
systern as well as provective construstion standards and training. Irapact of
Hew COnstuction is cannﬂcrc& durmg the mvestment approval prosess,

Bindiversivy risks have been assessed av all of our operating sites. Our

thrsatened and mdmgcmd spr;cms mapping system shows known Jocations of

protected spesiss in relation to our transmission, distribution and generating
assers, Eraployees use the spstem to manage facilities and ap-:ratmns in ways
thatprotest and enhan n&was:\ty W consult with appropriate agencies
on projects with potential for bmlagh,al inferaction in order to include the
most current species habirar, Tange and protection status data. Stakeholder
consultationis included thr ough the bultin corment ps:rwd of p-armx
requests for many of our projects.

In March 2011 Entergy 1mplcmntcd an Avian and Wildlife Protection.
Staﬁrﬁard ¢stablxs}nng the company’s o menmm to biodiver: sty and
addressing all wildlife impasts. Sinoe the majority of bwdlwrslw rigk is
associated with transmission and distribution lines, Entsrgy’s corporats
staridard ealls for developroont of an avian protection plan to reduce risks
resulting from avian mn::r ctiots with dleotric systerms, The US, Fzsh and
Wildlife Service has sbnczm with the plan, which includes 2 programto
retrofit clectrical systs:m r:x:tmponcms with bird-mortality reduction measures
and establish avianfriendly standards for new builds.

I 2012 we began to pmaeﬁv&? remofit existing faailities in high avian-risk
arcas, Entorgy's Avian Powwer Line Inveraction Guidelines sp::mfy the Tegiived
risk asszssment xmt}meialﬂ,gms and :mrtahw-mdummn strategies. A third-
party consulrant conducted a deskrop risk assessment on the sutire tlivy
service territory. We began utilizing this assessment in2012 to proacuvely
mitizate the highestrisk structures and lines. 2013, Bntergy diswribution
design groups will begin utilizing a new process to analyze every design and
add avian profection to pr:rlcs of design projects located in hightisk areas.

F‘ﬁf@fg}* is a member
0;‘ the Avian Power
Lﬁzgz I ﬂ%fmtzm

sstully sustain
> Minemie Point
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112012, we also conducted a program audit of our Avian Protection Plan

to evaluate the level of implementation, understanding, effectiveness and
opportunities to improve, The program audit included all aspects of the plan
aiid covered transmission-and distribution operations inallthe states served
by Brivergy utilities: The audit found the plai’s inteit is well understood and
identified opportunities to improve its effectiveness and. implementation,
swhich weare using 1o irmiprove our performance in'this area,

We also address biodiversity-relaved liabilities when it comes to sale ot
closure of operating sites. For example, during due diligence related to

the proposed spin-off and merger of Entergy’s transmission business with
ITC Holdings Corp., we found that the ecounterparry had acceprable-avian
PrOtECtion pracices,

Restoring Wildlite Habitat in Louisiana

Fighting Climate Change Through Bottomland
Hardwood Restoration

Using Streamside Control Measures
to Protect Fish and Wildlife
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PROAGTIVE APPROAGH TO ADAPTATION

"1‘11 primary tisks posed to Entergy’s business by climate change inclide sea
Level tise, storin surges in coustal areas and extreme weathier events such

as hurricanes and ice storms. A large portion of our customer base and the
majority of our utility infrastructure are located in the Gulf Coast region.
Coastal Louisiana suffers-one of the fastest rates of wetland losd in the
world and restaration casts areestimated i the tensro hundreds of billions
of dollars. In this rapidly changing physical environtent, industrics and

communitics must be resiliont to survive

Business benefits of implementing adaptation meastres include reduction of
downtime and service disruption, redeployment of capital previously spent
v repains Lo more productive tnvestinent vpportunitios, 4 more robust

and resilient economy, enhanced prosperity, safery and quality of life and
stakeholder support for resilience investments.

Hatergy s working to moprave resilience ol our genEration; transriission

and distribution infrastcucture. Entérgy continues to stréngthen transmission
and distribution lines in coastal areas to stand up to more intense winds

and works to clevate substation control equipment in flood-prone areas. We
also held in-collaboration with local universities two technical conferences
with eur custorers to learn how to prioritize our infrasteusture investments
in ways that align with the actions they are taking, 'I'hese and other
outreach efforts demonstrated the importance of working collectively with
stakehiolders ta costcflectively build resiliont commninitiss:

Our management approach to addrossing and aﬁapt‘;iﬁg to cnvironimental
tisks includes engaging with regional, state and local govemments, academics,
rstpoverninenial urgammumm aud bugingsses that share sinmlur interesty

in building resilicnce. Working in collaboration with 6ur pareners, we assess
environmental risks, identify possible solutions and make adaptation a highs
priorityfocal issuc.

el £ ) Lo e e 4 i o
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Ouy management
approach to
addressing and
adapting to
environmental risks
includes engaging with
regional, state and
Zf}ﬁzﬁf governmments,

ademics,

rongovernmental

organizations and
ses that share

business
similar interests in
building resilience.
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Entergy funded development of the first carbon-offset methodology for
emission reductions from deltaic wetland restoration, and in 2012 American
Carbon Registry approved the me'tht}dx)‘\idgy.,’DﬁVsalﬁged\,b:y? Tierra Resources,
thenew tool creates a_self-sustaining revenue source for wetlands restoration
through the sale of carbon offsets, When Mississippi River delta wetlands
are restared; landowners can usc the mcthodolcgy to caleulate the amount
of greenhouse gases the rebuile wetlands will absorb over time. The result is
registered carbon credits, which landowners can sell to companies seeking
to-offset their greenhouse gas emissions. Proceeds from the sale help offset
the landowners cost of wetland restoration. In 2013 Entergy received an
Innovation Award from American Carbon Registry for this work.

Entergy continued in 2012 its work with the America’s WETLAND
Foundation tohelp raise awarenessiand build support for policies to-protect
the Gulf Coast against the changing environment. Entergy made 2 $200,000
grant to the foundation in April, following a $250,000 grant made in 2011,
The foundation-and its Amg{tfi;a%s;ﬁngrgy Coast initiative held-aserics of
compunity forums across the Gulf Coust to present long-terny strategies for
adaptation and review results of a study commissioned by Entergy in 2010
that showed enviranmental changes could cost coastal communitics up to
$350 billion in losses over the nest 20 years. The final report of the initiative
was presented to public policy leaders in Washingron, D.C.; in 2012

Listento .comments from Senatore Mary Landrisu and David Vitter,
along with Blus Ribbon coschairg andagther Gulf Uoast leaders;at
voutube com/watchtveXmi2lOEoE.

View the report, which containg 80 recommendations for
Gulf Coastadaptation, sustainability and resiliency, at
futurecfthiegquifcoastong.
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COMPLIANCE

Our goal is to fully meet or exceed regulatory requirements
and actively manage emerging compliance issues.
Gmxxxpliénée teaining inclodes annual bagic envitonmental
awarencss training within our transtission and diseribution
organizations. Othergroups utilize annual web-based
training on‘new and existing environmental requirements.

Complianice i3 monitozetl through a web-based traiaing
administration programand Entergy’s compliance and
risk tool. Inour fossil generation group, a quarterly

environtmental index score, which captures compliance
performance; s included inthe performance incentives

of every employee in the incentive program. Compliance
performance for the index score includes the numberof
reportable spills, national pollutant discharge elimination
system violations, airemissions events and continuous
emission monitor availability for each facility. For the full
year 2012, the environmental index score'was assessed as
of target We reset the target for our envifonmental index
score-atnually to-drive continuous improvement.
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Risks celated to water discharges and aquatic ecolopy protection include periodic
noticompliance with permits and regulatory requirements. We munage the.

risks through programs, procedures, training and monitoring of discharges to
evaluate compliance with permit limits. In 2012, Entergy experienced 16 permit
exceedarices ouit of more than 64,000 samples, which represents a 99.98 percent
compliance ratewith permit limits.

ENERGY EFFICIENCY

Energy efficiencyis aneffective toolthat plays antmporrant rolein addressing
GOz emissions while reducing customet energy bills. Wheve available, our
business receives incentives for develo ping efficient energy infrastrictire s
encoiraging energy conservation. OUr Cusioimers receive mdentives o rebates to
encovirage them to implement energy efficiency prograims. As part of our strategy
o improve customer satistaction, Entergy significantly expanded educational National Pollutant Discharge
material on energy efficiency, weatherization and energy conservation available Elimination System Exceedences
onlitie. More detail on our Save Me Money customier tools is available inthe

Econemic section of this report under Custorner Experience on PAGE 42, a5

Entergy’s utilities have established energy efficiency and demand side:management 40

goals. A total of $120 million was invested over the period of 2002 to 2012 to 5

createra total of 202 MWs and §26,000 MWh of dermand savings miansgement

programs creating 40 MW and 159,000 MWh of annual encigysavings. 50

Entergy estimates that this reduction in megawatt hours during 2012 avoided

approximately 42,500 metric tons of CO3. 15

Highlights of energy efficiency programs at our utilities include: 10

w Entergy New Orleans has seven residential and two commercial energy i
efficiericy programs: 2012 calendar year savings were 3.3 MW and '
17,935 MWhwhich resulted in 74,874,306 |bs of COg avoided, 6 i -
Targets and progress reports are available at 2008 2009 20107 2011 2042

entergy-neworleans.com/energy efficlency/Energy Smart filings.aspx.

# Entergy Arkansas has 10 residentialand six commercial and tndustrial
energy efficiency programs. In 2012, Entergy Arkansasachieved 23,3 MW
of demand reductionand 107,627 MWh ofenerpy savings, which was
111 percentof goal. Targets and progress reports-are availablesat
www.apsecservices.info/pd{/07/07-085-T1 388 1.pdf.

u Entergy Texas has four residential and thrée commiercial energy efficiency
programs. In 2012, the utility’s goalwas 1o achieve saviagsequalto 25 percent
ofannial demand growth from residential and-commercial custoriers by
vearendl, which was 3.03 MW of dermand reduction and 5,309 GWh
of-energy savings. Targers-and progress reporssareavailablear
texasefficiency.com/index.php/ragutatory-filings/entergy-texas-ine.

ENERGY EFFICIENCY LINK
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Energy Smart in New Orleans-and
Entergy Solutions inr Atkansas and Texas
help Entergy customers save ensrgy,
save money and savethe-environment.

Inaddition, Entergy has invested more than $30 million over the last

decade in efficiency improvements across its operations. These include

energy efficient transmission and distribution techuologies o reduce line
losses, neural network control systems to improve generation efficiency and
efficiencies at our fiicléar plants, We also have conducted energy atdits'on
select Entergy offices and facilities to identifymeasures torreduce energy usage
anel carbon emissions. Oppottunities with a simple payback of five yeurs or
less-include installation of programmable thermostats and lighting oecupaney
settsors; vending miaching power tdnagement systems and reteofits of lightitg
and bathroom fixtures,

CLEAN GENERATION

102002, Entergy-adopted 2 portfolio transformation strategy that calls for
the majority of our capacity needs 1o be metthrough long-term resources,
whether owned or contracted, rather than through power purchased only
to micer irnmecliate needs. [nthe decade since, portfolio transformation has
resulted in the addition of about 6,000 MW of new lonp-terin résonrges to

address current capacity shortfalls and meet lonig-term capacity needs:
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Sources Used to Meet Utility Demand
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Because nuclear energy plants do not produce greenhouse gases in the
conversion of fuel to electricity, our nuclear plants play a large role in our
cormmitiuent to-clean generation. Further contribution to the goal comes from
outstanding operations, such as that demonsteated by bucksto-back breaker
to-breaker runs completed in 2012 at the James A. FitzPatrick Nuelear Plant
inNew York.

Our management approach to utility portfolio transformation includes
issuing requests for proposals to procure supply-side resources for our
utilities to meet region=specific needs. We usea transpatent process to ensitre
fair and independent evaluation of purchase and acquisition opportinities,
considering factors such as fuel supply, operating efficiency, fit with our
transmission system and seller motivation, Since 20072, when we initiaved
our portfolio transformation strategy, the majority of our requests for
proposals have been overseen by an independent monitor. Entergy Wholesale
Commodities also uses a detailed evaluation process when analyzing
opportunities to expand its asset portfolio. In 2012, we advanced our clean
generation strategy with.a number of actions detailed in the Feonomic section
of this report, under Operational Performance Manggement on BAGE 27,

Entergy performs ongoing analysis of favorable financial and technical
conditions for use of renewable energy resources. In addition to the utility’s
74 megawatts of hydro, EWC’ generation portfolio includes 80 megawatts of
wind power. Through our utility portfolio transformation; productive uprate
investments and capacity-factor improvements, Entergy has increased the

porttion of energy supplied by clean and efficient natural gas-fived, combined:
cycle units at the utility and set numerous records for emission-free nuclear
generation in ENWC markets.

In addition to the
utility’s 74 megawatts
of hydro, EWC’s

generation portfolio

incliudes 80 megawatts

of wind power.
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Entergy also supports renewable energy research through onr miembiership in
the Blociric Power Research Tustitite aml we supporl partierships suth us (he
Solar Schools initiative in New Orleans. Our fundmgof $1.5 million aided
three schools in adding solar arrays, which students are using to research and
report on how @ﬂ;;gy':f;aﬁsqwatiﬁn can beintegrated with solar power. This
inttiative, combined with net metering capabi liry, Facilicates investments
distributed renewable energy generation in New Orleans as the post-Katrind
rebuill continugs.

2012 Entergy Bustainabifity Beoi
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_opportunities
belp preserve the
aneironment,

EMPLOYEE AND STAKEHOLDER ENGAGEMENT

Engaging Entergy’s nearly 15,000 employees in environmental volinteer
opportunities and environmentally responsible behavior helps preserve

and protect the environment and enhance Entergy’s reputation. Employce
commitment to Enviconment™" is vital to the strategy’s success, as employees
serve as arnbuassudors of Entergy’s environmeutal message and position
Entergy as:a leader in environmental issues.
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Entergy’s utility group established a commitment and performance incentive
for each subsidiary to engage at least 25 percent of its workforee each yesr
inan environmental program or project. The objective is to demonstrate
envitonmental leadership that inspires others to preserve and protectthe
environment. Corporations, governmentand individuals each have a roleto
play in addressing climate change. Entergy seeks to dertionstrate leadership
notonly by operating as cleanly as we can, but also by advocating for
effective energy policy and by educating our employees and customers about
the roles they can play.

Using “The Impact Zone,” an intraner website, employees plan and
coordinate environmental events; share ideas and photos and train to be
Entergy Ambassadors at community outreach events. In 2012, we sponsored
at least one enviconmenral voluntesr activity peiguatter for each urility
operating company along with a companywide Barth Day activity. Through
this initiative employees logped approximarely 8,000 hoiits of voluntesr
service valued atimore:than $176,000.

We-also implemented a utility employee environmental survey to build a
basgline of employee awareness and perceptions and launched a company-
sponsored recycling programthat demonstrates Entergy's environmental
stewardship and provides employees with an opportinity to frarticipate.

In 2012, we

sponsored at least

one envirommental

volunteer activity
per quarter for each

utility operating

company along with

a companyrwide

Earth Day activity.
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Entergy offers the Make an Impact program in partnership with the € enter
for Clinfate and B Inergy Solutions, for its employees, customers and other
stukeholders. The website offers users a personalized GOy foutprint unalysis
and aetion plan for a more energy efficient lifestyle. Of nearly 57,000 site
visitors; more than 4,500 completed the caléulator with committed CO»
reductions mtalmg‘l.l million pounds, including employee reduétion
committnents ol 53 5;,74() pannds, !rfnergy sAvings framisommitred (0

rwductions are estimated to be $257.000.

In-2012, we rédesigned our enviconmental web pages on entergy.com to
provide easy access for customers, community leaders and other stakeholders
toantarmarion related to by envirenimental strategy. The web pages also
provide necessary data for industry and environmental Froups:

2002 Enteray Bustainability Begor

B
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PARTNERING WITH OUR COMMUNITIES
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ECONOMIC DEVELOPMENT

The essential service that Entergy provides — genierating and delivering power
at reasonable cost ~ is a basic requirement for economniic growth. Entergy ,
also supports economic growth via the jobs we provide, the materials and The workwe do in support of olir

services we purchase and the taxes we pay. In 2012, Eatergy Corporation communities boneits ol oiter
employed approximately 15,000 people, paid $1.2 billion in wages and sakeholders: /

paid $611 million in federal and state taxes. More detail on our corporate # Acstiong local sconomy lranskiles into
econotnic contributions is available in the Economic section of this réport Qreatet revenua polentiel for Er;/u‘;rgy and
on PAGE 26. enbiances ourability 1o deliver top-quartie

return for our owners.

B Stonger revendss through sommunity
growih help us manage thecost of sarvice
forall customers.

Quir economic contributions are particularly strong in the areas surrounding
the nine Entergy-owned nuclear power plants because of the concentrarion
of hundreds of employees and the sizable tax revenues paid to local and
state governments. For example, lndian Point Energy Center, located in
Buchanan, N.Y,, employs approximately 1,100 highly skilled, highly trained
workers. The annual economic impact of that payroll combined with loeal
purchases is about $356 million.

#[mproving localguality of ife benefits our
amployess, who liveand workein'the
comimunities we serve,
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approximately

we and provides

in taxes s yiar toSuppernt
e Mississippleconomy.

I 2012, vefusting,
upgrade and equipment-
tafurbishment work at
Grand Gult brought more
than 4,000 workers 1o
the site,

FourRV parksin
thetaiea hotsed
an estinated

brovght infor
the outage
and a'Grand
Gultemployee
helped develop
anew RV park in
Claiborne County
toaggommaodate
theinflux.

The econoinic mpdct o this

work on Pert Gibson, whish
has & population of absit
1,800 prople, included local
businesses reporting sales
increases of up to 18 percent,

Invaddition roughly 150
Claiborme County property
awmers rented tHelr
premises 1o between 800

and 400 waorkers,

Indian Point
Energy Center,
locared in
Buchanan, N.Y.,
employs approximately
1,100 bighly skilled,
highly trained
workers. The annnal
economic impact of
that payroll combined
with local purchases
is about $356 million.
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Our utilities alst provide econiomic development resources to help recruit
business prospects and retain existing companies in the citics and states we
serve. Ptc:‘gramb vary by utility operating company butinclude site sélection
programs, assistance with strategies to address infrastructure development,
education support programs and research and technical suppart for
economic-development professionals.

g improvements to
the F’Qrt of Greater Baton Rouge, La.
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Helping our customers manage their energy useand save money on their

energy bills.can fuel discretionary consumer spending, which leads to

local econoimic growth. We offer a variety of denand side miariay et
: & R \ ‘

programs; detailed in the Environmental section of this report on PAGE 62,

and customer toolsand resources; detailed inthe Beonoic ssction of this
reporton PAGE 42. Encrgy-efficiency measures for lowsincome:customers-are
especially imnportant to econornic developraent, An Entergy-commissioned
study, “Energy Efficiency Equals Economic Impact,” determined a significant
economie multiplier for low-income energy efficiency; every dollar invested
produces $23 in economic impact. Low-income energy-efficiency initiatives
are an utegreal part of our Low-Income Custormer Assistande Tnitlative,

Oursupply-chainefforts also help further economic developirient in siir
commumities. Eatergy purchased approximately $3.4 billion in materials
and services in 2012, including $196 million from diverse suppliers. As
suppliers acquire the capabilities they need 1o support our business, they are
able to pursue business growth with other cormpanies as well. That generates
additional economic activity and helps build a more diverse, resilient local
geonomy: Among the capabilities acquired are those fieeded to et the
ethical expectations detailed inour supplier code of conduct,

Mote infarmation'onour efforts to bulld & imors diverse stpplythain isavaliable inthe
Economio section of this iepor on BaAGE Ag
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IMPROVING THE ECONOMIC VIABILITY OF OUR COMMUNITIES

Our commitment to the fight against poverty helps Entergy achieve otir vision
of creating sustainable value for our owners, customers; amployees and
communities. Helping individuals and families break the cyele of geonerational
poverty improves the cconomic vitality and viability of the communitics we
serve. Asa rate-regulated utility, we can only grow or business when the
communities we serve are healthy and vibrant.

We estimate as manyas 25 percent of our 24 milllion residential customers
require government assistance; Entergy first formalized oue low-income
customer assistance efforts and commitments in 1999 with the formation of
our Low-lncome Customer Assistance [nitiative, Goals of the inltiative areto
increase the flow-of utility assistance funds, provide tools and edueation to
help low-income customers better marnage their bills, and help low-income
customers achjeveeconomicself-sufficiency through philanthropic and
volunteer support of programs that have a proven track record for lifting
individials and families outof poverty.

We annually report results of our low-income assistance effortsonline at
entergy.comfour community/low_income.aspx,

Highlights of 2012 progress include:

W LIHEAR Advocacy
More than 213,000 Entergy customer bills totaling $42,9 million were: ‘paid
in 2012 through third-party soutces. The federally funded Low Income
Home Energy Assistance Program is the largest source of funding for
custorners in need. Annual advocacy by Entergy and comimunity partivers
directly affects the total LIHEAP grants awarded to Arkansas, Louisiana,
Mississippi and Texas residents.

# Powerto Care
Entergy customers; employees and shareholders raised morethan $2.7 million
for the Power to Care fund, which provides emergency wiility assistamoe for
the elderly and disabled. Entergy shareholders match emploveedonations
dollar-for-dollar and match customer donations up to $500,000. The
$2.7 million enabled nonprofit agencies to providetility bill pay assistance
tocustommers in need.

w Earned Income Tax Credit
Eachyear approximately $5 billion in Barved Income Tax Credivrefunds in stares
served by Entergy go unclaimed. Working with comrunity partners, we hel ped
morethan 14,000 individuals receive freetaxepreparation assistance and refunds
totaling thore than $19 rmillion in 2012 and helped educate more than 330,000
potentially-eligible customers-on the EITC refind.

= Weatherization
In 2012, Entergy and its nonprofic partuers helped weatherize more than
9,000 homes and distribured 1,500 weatherization kits, W orking with
organizations such as Green Light New Otleans, Entergy employees distributed
more than 170,000 compact fluorescent light bulbs, Through these efforts the
anticipated savings to customers is more than $2.5 million per year.

Entergy customiers,
employees and
sharebolders raised
more than $2.7 million
for the Power to Care

o

des

fund, which pro

emergency utility
assistance for the
elderly and disabled.
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Various regulatary requirements detail local, state and federal steps for
engaging the public on eritical issues invevery facerof our busingss, imluding
generation, transmission, distribution and customer service. Requirements
include public forums, formal notifications of certain types of company plans
or filings and public comment periods. Entergy is committed to exceeding
these legal requirements. Additionally, gricvance mechanisms implemented
in accordance with regulatory processes enable affected stakehioldersto
sabmit formal concerns and speak at public meetings, Stakeholdsrs have
been particularly active in exercising this process in New York, where we
are secking operating license renewals for Indian Point Energy Center. The
process allows them to vaice objections, have fair, third-party evaluation of
their contentions and recetve specific, public rulings on points they raise,

Our corporate social responsibility organization uses a variety of tools to report

on its activities including earned medis, internal and external newsletters,

the Internet and social media. Entérgy’s Power to Care Facebook pageisa
community forum engaging with more than 14,000 “fans™ regarding news and
information about our nonprofit partners and Entergy’s compiunity activitics.
We also periodically survey community leaders to assess their perception of
community priorities and to gauge Entergy’s corporate social responsibility
performance refative to other major compaties: We host sumemits and logal
conferences so strategic: partnors can provide input to company executives on
our performance and social investments. The conferences also provide our
partners an opportunity to share best practices, discuss local problems and
develop strategios forcollaboration. More than 1,000 parttiers participate in
thiese sessions each year

Entergy pursues multi-pronged engagement strategies on major issues and
visks having sighificant potential to dmipact our biisingss goals. Poverty, climate
change and environmental risks to the 1.5 Gulf Coast are examplesof issues
with ‘economic; environmental and social business iniplications. Partnering
with leading nongovernmental organizations to conduct rescarch and develop
creative solutions and policy recommendations, we then advocate with federal,
state and local leaders for sound public policics and communicate our points of
view with employees, investors and other stakeholders, In 2012, for example,
we engaged 285 community-partner OrganiZations s siguatories buour
“all-partics letter to Congress,” advocating for incredsed funding for TIHIEAR
Engagement and multi-year dialogue shape our positions asmarket conditions
evolve. Tuput from communities is also a crucial elernent to making informed
decisions, and Entergy remains committed to two-way communication as we
formulate ourpositions and prioritize our actions.

eesch Expo 2012
to help peopls sign up forLow Income
Home Eriergy Asaistance Program

nd distribute froe “smart”
pQwer airips and energy-efficiency tips
to.customers.
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STRATEGIC GIVING AND VOLUNTEERISM

Our management approach inchides a corporate social respansibility strategy
designed to create shared value by aligning philanthropic and commuunity
involvernent strategies with corporate and business unit objectives, Our
philanthropic focus improves quality of life in the communities in which
Hatergy operates through strategic investrnents'in commuiity afd ééonomie
development, low-income and poverty initiatives, environmental programs
and education and workforce development initiatives, These foctls areas
supportouraspirations forlong-term valueereation forour businessand
society. Wealso provide disaster relief to-our communities to support an
efficient and effective recovery from unexpected events.

12012, Entergy-and the Entergy Charitable Foundarion gave more than
$16 million in grants to nonprofits and organizations whose missions align
with ourstratégie prioritiesand enhance life in onrcommunities. Our
corporate social responsibility efforts place significant emphasis on grans
thatcan be leveraged with other funding sources to maximize impact from
Entergy’s donations.

Our Corminity Connectors: program iitegrates simployes voluntesrismn with
our-corporate giving by allowing employees and retirees to log volunteer service
hours and earn grants for their favorite nonprofit organization.

Foreach 20 hotrs of sendces, volunteers
earriail a $260 grant o their selected
nonprofit agsncy, tp to $750 per calendar
year per emploves: In 2012; Entergy
employees and retirees logged mare than
£5,000 hours-of Community Connectors
voluntees service, a 73 percent increase over
2011 and areserd for our company. These
Asluritesr services are valued st more
than $1.8 million. Inaddition, employse
volupteerishm resulted in' $250,0001n

“Community Connsoior grants to488

nonprofit organizations.

In-all of Entetgy's commiinities,
employee voluntesrs help improve
the quality of life by participating
in progrars that support Entetgy’s
philanthropic focus areas.
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2012

Phrlanthropy

Porcant
Corporate of Total
Gilvirig drea Giving Sample Projects Banetits
Eduecation RT% We provide scholarships and Helps developa skilled
worktarce training to Moo wiarkiorse Tor Entergy and

State University students inthe
Radiation Protection Department;
whigh traing workers for the
nuslear ndusty;

strengthens ot communitios.

HealthiSosial 2E%

Entergy was asponserofthe
indugural NOLA Biketo Work
Day and provided funding fo
supportcoptinued exparsion

Supports our smployes wellness
goals; helps customers conserve
snergy and save mongy,and
ielps preserve and protact

i bilkeways and ped ian theenvitonment

pathways iy the Greater New

Crleang area.
Community 2B Inthe 2012 Mississippi Makeaver - Grows Entergy’s reventie
and Evonomie contest, Entergy Mississippi potentialwhile helping
Develupment provided $100,000in Gash and communitics grow and thrive;

inskind Services to McComb;
Misss, Tor s graenway project
tosconnecl disparate paits
of thio gty

enhances quality of fife for local
customers and smployses.

Environmental 8%

whange

Eritargy supports programs
Tostised ol bulting resilient
communities; addressing climate
feand preserving

/i examples include

\**’LWW

WETLAND Fouridation and
redated to Super Bowl XLV
Geaux Graehintiatives in
New: Orfears;

Reinforces Enterdy’s position
‘agan envirenmental leader,
raises public awareness of
‘environmental issues;

helps preserve limited
environmental resources.

Culture % We support museunms, Enhances the quality of iife for
and Arip performing arts and-other employees and customens in the
cultural programs such as Jazz communitios we serve,
at Lincoln Genter'in New York;
the Mississipp Mugetn of Arts
TownCreek Festival and summer
musical theater at the Brkansas
Fiver Valley Arts Center,
Civig and 1% Entergy isalead “Charman’s ‘Supports our commitiment to
Public Affairs Circle” sponsor of the LS, responsible comorate
Chamber of Commerce Hiring citizenship and strengthens
Dur Heross progranm, which our communities,
sonnects veterans with joby
opportunitiss hationwide:
Disaster A% Entergy donatéd $855,000:t0 Rebuilds Entergy revenus
Relief Hurrieane lsaacrelief sfiopts stearns mote quickly and belps
it Lowistana and $200,000te - communities recover.

Superstorm: Sandy reliel efforts in
Newe York.

In 2012, Entergy invested more than $16 million i grants to initiatives that suppoit our
stratedic priotities and improve our communities,
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Social Performa

ENGAGING AND EMPOWERING OUR EMPLOYEES

Achieving |

,,Wegpmiy . "agizlg, divérswn& -
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Theworkwe doto sngage and empower our
emplovess bansfifs ourother stakeholders!

8. Askilled workioree ditves our abiity
to generate top-quartile returnsfor
ouk owners:

w Divarse-and empowsered employess are
better positioned to defiver safe; reliable
power at reasonablecost forourcustomers,
inproving-customer satistaction:

w Ernployess whiv areengsiged in achieving
Erteray’s visian and misslon aremore likely
4o sticceed intheir careers, whichrdiives
aconatnic-activity as well asvsiuntestism
and philanthropy i our communities.
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Talent Management and inclusion

Entergy’s efforts to-ensure our company has the best possible talent
include competitive compensation and benefits packages and proven talent
fndnagement practices to attract, develop and retain a high quality, diverse
workforce: Our talent management approach includes:

w Diversity and inclusion

# Employee and leadership development

u Stratégic workforce planning

Diversity and Inclusion

We value and embrace diversity-as a strategic competitive advantage. [n
order to bea leadey notonly inour industry but alsoacross all businesses,
we go beyond simply aceepting “equal opportunity” as 4 legal requirement.
An importantaspect-of this.is developing and promeotingleadership capable
of fatagitg in o diverse environivent. Another aspect is creating a winning
culture —an environment that fosters-creativity, productivity and mutual
sespect ofall pesple regardless of race gender naticnalivy, religion, sexal
orientation or:any other cultural factor

This winning culture is supported fromithe office of the CEG and throughout
the organization; nurtured through nuinerous programs and initiatives that
value diversity and inclusion in our organizationsas well as inourcustomers,
suppliers and partoers. More than 20 diversity and inclusion couneils aid
employee resource groups support onr inclusive work enviconment. 2012
Entergy fntroduced new diversity and inclusion action plans that ernphasize
cateer and succession planning and recruiting and retaining employees.

The plans inclide support tools and processes for managers to work across
businesses to initiate diversity and inclusion iniviatives:

All Entergy employees receive biannual diversity and inclusion training through
online programming. Other support to ourcommitiment includes quarterly
diversityand inclusion newsletters, Dignity and Respect Month activities,
involvernient in Community Events; numerous employvee resource groups and
internal websites for local Diversity and Inclusionteaminews and highlights.

Entergy strictly prohibits diserimination, harassment, retaliation and other
behavior that is unacceptable i the workplace. - Entergy’s Flardggment

and Diserimination policy is designed to maintain'a work environrnent

that tespects the dignity aod worth of each individual and that permits
workers to be free from intimidation, coercion, bullying and othertypes of
disrespectful or abusive conduct. Entergy’s policy sets forth-a mandatory
reporting procedure and strictly prohibits retaliation. This Policy is intended
to be broad in scope. It prohibits ot ouly unlawful behavior but also other
behavior that, in the sole discretion of the Company, undermines an inclusive
and productive working environinent, A person’s race, ¢olor, sex, religion,
pregnancy condition, national origin, age (40 o1 over); sexual orientation;
genderidentity and/or expression, vetéran’s status, matital statis, qualified
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Entergy Workforce
{gender)

2

Female [18.898%}

LES: Bureau of Labor Statistics 2012 averags for
LES utiitess Male 76.6 Female 254

Entergy Workforce
{ethnicity)

1.03%
Not Applicable or Other”

14.88%

Black or African Ameérican

1.72%

Hispanie or Latino

* Ineludes American Indian/Alaskan Native;
Native Hawaiian/Pacific Istander; Multi

Enlergy Workiorce
{age)
11.60% 0.44%
Millennidls Traditionalists

(barratter1982)

48.11%

Generation X
(bora 19611981

{born-pre 1843)

(born 1943-1960)

Entergy Workforce
{location)

ARKANSAS

DISTRIGT OF
COLUMBIA

MAGEA

MUGEIGAN TEAAS
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disability, genetic information {which incliudes family medical history), or
any other characteristic protected by law fall within Entergy’s discrimination
poliey. The conduct prohibited by Brtergy’s Policy is unacceptable in the
workplace and in any potential work-related settitig outside the wotkplace,
stichas business trips, off-site business meetings; business-related social
events orany other circumstances that could have an effect on business.

Batergy’s commitment to the development of women and minorities is evidenced
by the increase in percentages in leadership, leadership developmentand
training, Entergy ensures that female talent-comprises a-significant percentage
of participation in its leadership development programs. Since 2002 women
i Brtergy executive management have increased from 12 percentto 19
percent; Inaddition, recent advanced management and executive programs
have reflected female patticipation rates of 20-25 percent.

Employee and Leadérship Developmeant

Parsoraland professional growth and development are tiecessary for
eémployess to achieve individual goals and for Batergy to succeed as a
company, Entergy employsa performance plannitg and review process to
helpemployees-develop their capabilitics, achieve carcer goals and contribute
to thecompany’s goals and objectives: Our “Developing U resotirees provide
tips, tools and otherdevelopmental opportunities to address identified skill or
competency deficiencies. A Course Competency Map links every developmental
course Entergy offers to specific competency areas for skill building. This map
is reviewed annually to ensure offered courses align with Entergy’s current
buginess needs and objectives.

Ftergy also parters with ¢ Cornell to supplement our employee development
courses with @ comprehensive online professional and executive development
curricaluin. We belong to the Corporate Leadership Conferenicerand other
organizations that provide additional resotirces to hielp leadars developskills
and contmuosusly develop others: Entergy provides established guidelinesand
guidance 16 business tnits that wish to offer mentoring for thair organizations.
The restilt is active mentoring programs across the enterptisethat provide
development opportunities for employees by partnering them with other

éniployess whose perspective and experience can enhance their knowledge
of business; cultiral or technical issues. Mentoring promotes and enhances
professional development and personal growth for both mentee and mentor.

Entergy representatives and-local
leaders celebrate Vermont Yankes's
*Best Places to Work”™ recognition.
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We nicasure the financial and non-financial irnpact of our employee and
leadership development efforts at the enterprise level using a variety of
virdicatars e h}yﬂgg:

& Employes development metrics ~ Cost peremiployes, percentage
participation in development programs, participation in elective versus
mqmmd programs ~ reviewed quarterly by Entergy senior leadership.

& Compliance with mandatory training forspecific job groups, which is
monitated through a training compliancs system.

# Denchmarking measures, such as human capital RO, monivored through
PwC Saratoga and similar benchmarking services.

Workmg Relationships

Appro:umatcly 36 percent of }:ntcrgy s workforee is tepresented by labor
unions: We take these relationships, and the mspm&sxbxlmy to vespect the
representatives, serivusly, Weeengage regularly and o good fath incollecive
bargaining with our represented workforce. Our labor contracts contain
language reflecting cach employee's right to bargaining collectively through
representatives of their choosing. Also, the standard commitment that
Hitergy snbscribes to with each nnion isan agreement thar it wvﬂ not
interfere with the frec choice of any employes in his decision to join, or to
continue as a member &f the Union and forther agréss that it will inne way
discrinunate in favor:
in the Union. In addition to collective bargaining, Entergy regularly meets
with the unions ropresenting our cmiployecs to discuss any issucs that arise, and
provide yotice and ai vpporlunity for discugsion even where bargaining may
not be wquired. As a tesult, we have an amicable rélationship with sur unions,
who support many of our initiatives in the public venue,

r against any emplovee becavse of his membership

Hn ing Qur H{:‘f{,}t‘
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Strategic Workforce Planning “Bee Crtergy's Visicn with stakeholders
The American Public Powsr Association projects @ signilicant portion of Braeaby GhAmma A ORD)
R Lo Detadltina bether Deghuing on
public power workers will be eligible to reti seven yeats, raising PAGE A0 o this Pepert
concerns over loss of critical knowledge and the nd qualified antergy com/investor_ralations
teplacements. Entergy addresses this risk with a wmprehenswﬁ workforce
plan focused on training, mentoring and developing a pipeline of qualified

candidates to fulfill our talent requirements. This strategic approach to
workforce planning includes analysis andunderstanding of current workforce
strengths and weaknesses, attrition forecasts, identification of Entergy’s future
biisiniess direction and related workforee needs, and determination of necessary
skills and capabilitics to achicve futurc goals. We develop replacoment and
retention strateyies w address identified worklorce nveds. Our plans dre
implemented at every level of the company and within every business unit.

In 2012, we announced and began to implerient our exccutive leadership
snceession phnjmﬂ process, \éﬁjﬁh werecarefully dwéimped by:oir board of
directors over many years. The recent seamless transition of our top leadership
isit testarnent to the depth and breadth of talent in curorganizations

In addition we began a comipanywide strategic imipérative chartered by
Entergy’s cxceutive leadership team that will make us more competitive,
productive and sfficient. Through this human capical nmbagement imperative
we are re-gxamining how we conduct business to identify ways to recharge
the company in the face of today’s new business ralities and to take
uti%/mxtqge of the opportunitics these new fcahticﬁ mmw, Audcﬁﬂichtﬁd tearn
is in the process of assessing howwe il ]
changes in oiganizational structures and
wwwd eporling SLruclures, progess uupmvmm Asions L uutwurw 2eig
insoutceto realize efficiencies and cost savings, and. »akmg dctionro addmm
potential gaps in critical skills due to the changing needs of the business,
attrition and other factors.

\3 aml t:u:k:s, hew or

While we are considering all passible opportunities, we will not compromise
safety, security, reliability, custormer service ot compliance. We doiexpect
wotkforce reductions to be one result. The ream is taking avery thoughtful
approach to this endeavor, fuﬂy thinking through the potential short-term
and longrterm implications of those weommendations. As we procood with
unplementationwe will abide by vurcopmmnent Lo deal faicly with all our
stakeholders and to comminnicate information bpeuly, honestly and when it i
appropriate to do so.

1guring
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Kriowledge managernent is an integral component of our workforce planning
process. Entergy defines knowledge management as a method for retaining
the accumulated wisdom of employees who may be moving on or tetiring as
well as a system for finding, understanding and vsing knowledge to achieve
organizational objectives. The goal of our knowledge management process

is niot to-manage all knowledge butto manage the knowledge most eritical

to the organization by getting the tight knowledge 1o the right people at the

right time, Our knowledge management process includes:

u ‘Knowledge audit that determines wihiat koowledge exists, where it
resides and whetherthe knowledge is ¢ritical for continued success of
the organization,

w Knowledge capture or retention that involves collection and documentation
of knowledge in the right place for future use.

# Knowledge transter, including knowledge application in training,
mentoting and other strategies. Entergy uses a number of systetns and
tools such as SharePointtechnology toenable employees to share skills ane
knowledge with other employees.

Employeée Engagement

Emiployee engagement helps align Eatergy’s workforce with our leadership
teamand provides valuable employee insights to shape company programs
and practices. Leaders engage employees in person ~ at annval meetings atall
fossil and nuclear plants and in small focus group sessions aimed at discussing
-compliments-and concerns of employees. Utility excellence suminits and
quarterly “PowerTalk™ meetings bring employees face to face with senior
executives throughout the year 112012, “Quarterly Huddle” meetings were
lannched to discuss the company’s results atid pmm Employees are able

1o watch online while dozens of others meet in person with members of

the executive leadership team who discuss financial, regulatory and hurman
resources results and strategies:

Forsignificant events, leadership interaction provides opportunities for direct
dialogue, such as meetings centered on projected employee impacts resulting
fromthe proposed spin-off and merger of the electric transmission business
with I'TC Holdings Corp. Safery is-another importanttopic, with “stands
downs” allowing employees and manggement o discuss work practices
critical to sound business operations.

laddition to face-to-face meetings, Entergy continually looks to new and
effective'ways for two-way communication with employvees. Newsletters,
podeasts, videos, letters and email updates keepremployees informed but also
seek feedback from employees regarding concerns, additional questions or
constructive ideas on key topics. Au electronic conumunity, SharePoint, allows
emmployees to be even more engaged by selecting which communities they
want to be involved in, linking up with company colleagues and providing
feedback on articles and issues within the company.

Newsletters, podeasts,
zzzdm:s letters and

: c:zif,s ;Le'ep

bitt also seek feedbazdz
from employees

regarding concerns,

itional guestions or

constructive ideas on
key topics.
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Entergy also engages employees in philanthropy and. mmmumty initiatives:
Employees serve on contributions boards in each state to revi
réquests from nonprofits and make finding de This allows am'playm
who live and work in the local community to contribute to decisions: abcxut
which nonprofits and groups are the most effective in partnering with Entergy
to achieve key objectives. EnPower, our grassroots advocacy organization,
engages Entergy employees who become members on issues of importance to
the company.

Through ourcustorner experience initiative employees influsnce development
of new tools and service in 4 number of ways, including participating in
demonstration projects that test and refine new concepts. Power to Serve
educational modules are delivered P{:uodxuaﬁy to ernployees by supervisors
in‘the utilivy group: The presentations focus on key concepts of the customer
experience strategy and include feedback mechanisms for employees wo share
new ideas with the customer experience team

For many years, Entergy has conducted periodic employee surveys to measure
satisfaction and engagemient, with employees rting a number of arcas
inchiding pay, recognition, leadership and supervision, satisfaction with the
company, developroent, safety, resource availability and reamwork. Business
groups-also regularly assess areas of particular focus, such as a nuclear survey
oninstilling a safety conscious work environment, The cmplﬂym newslettor
also offers the opportunity for snapshot polls on various topics, so that
Entergy can factor in employee feedback to ongoing programs and plans for
improving our business, broadly or at individual department levels.  NOWeeti A ‘

In 2012, we initiated an annual employee engagement s ,
of a multi-pronged approach to employee engagement and will pla}r an
integral part in our business strategy development: The 2012 survey revealed
strengrhs including cthics, safety and respect. It also revealed areas where we
ticed to improve, with top priority on communicating to employees our future
vision for the company, providing resources that will allow employess to
better adjust to organizational change, and improving the way we recognize
and reward performance. Action plans in 2013 directly address business

unit and workgroup-specific areas for improverment. We have established a
companywide performance goal for all supervisors to support action planning
and the changes needed to improve our workplace.

Health, Personal Safety and Wellness

& bealthy, safc workfores is better able to create sustainable value for o1ir
owiers, customers and communities. Additionally, providing resources to
empower employess to lead healthier lives helps contain or lower the cost of
health care for employees and Entergy. Safety is a core value at Entergy and ce strategy provides
we have multiple systems, programs and metrics to create a strong cmployee- Saiilar prosel 510 supervisors

owned safety culture. presentations to help keep
smployees engaged in the Customer
Experience initiative.

Our warkforce safely epproach s deserted in detallin the

Econaric section of this report o PAGE
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HealthStrides is Entergy’s long-term health cate strategy to provide tools,
education and programs enabling employees to lead healthier lives. Entergy
offers cost-effective health care coverage from Aetna, the company’s primary
medical plan provider, and encourages participation in high-deductible health
plans by paying 100 percent of the premivins. Approximacely 30 percent of
employees participate in this type of plan.

Through Aetna, Entergy offersfull prevesitive benefits in annual svelluess
physicals. Wellness components are monitored to'ensiire they kesp up

with current guidance on best preventive offerings such as immunizations,
exanidations and disease monitoring: New preventive services wereadded

to Entergy-medical plans in- 2013, many of which are-required under the
Affordable Care Act that was signed intg law id 2010, Active employess have
anopporrunity to win $200 through a raffle asan incentive to take advantage
of annual wellness exams.

ENSHAPE, an employee wellness program adininistered by HealthFitness, is
an.ntegral pareof HealthSerides. A tearn lead in each state plus oue lead for
all nuelear plants and wellness champions at all work logations personalize
and strengthen the ENSHAPE program, which inchudes interactive tools for
employees to Keep track of daily exercise; finestiihe an exercise program and
take periodichealth assessments.
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The prograr has a monthly health theme correlating health edueation and
programs to thecompany’s highest-incidence, highestscost disease conditions.
Majorannual events include 2 “10K A Day” spring fitness program and a
“Maintain Don’t Gain” weight management programifor the holidays. The
10K A Day” program has been expanded to includéemployee spoises and
significant others. Employees also have access to an expanded offering of
wellness programs including nutritionsl counseling and a variety'of group
exércise classes. ENSHAPE s annual health sereenings inchide free onssite
sereenings; health risk dssessments and an intervention program forarisk
employees. Participation in the ENSHAPE program continies to incréase,
In addition, seven wellness professionals employed by HealthFitness are
embedded in the Entergy organization.

Indicators of performance related to erployee health and wellness include

health care cost trends as well as specific category measures siich as tobacco
usage and high blood pressure. In 2012, Entergy’s health care cost increases
via its self<insured medical plans were slightly less than the national trend.

Focus on Wellness
Average number-of risks per-employse

2.5 il |

287 235 a3 {
2.0
1.5

1:0

0.5

2008 2009 2010 20114 2012

Eriployes featth sk inchudes 14 measures sueh as high blood pressurs,
cholesteroly alcohol and tobacto Usage and saat belt Usage.

Entergy’s popular 10K A Day wellness
program, which supports healthy
lifestylas by encouraging employeesto
take at least 10,000 steps-a day, was
expanded 1o include employee spouses
and sighificant others.

$

Employees also have
access to an expanded
offering of wellness
programs including
nutritional counseling
and a variety of group

exercise classes.

of Entergy employees accessed
at least one ENSHAPE wellness
activity in 2012,
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Verification Report
Entergy’ s 2012 Corporate GHG Inventory

Statement of Veritication

March 8%.2013

Entergy Corporation

Environmental Strategy & Policy Group
Entergy Services, Inc.

639 Loyola Ave (L-ENT-13D)

New Orleans, LA 70113

Srope

Tattergy Corporation.(“Responsible Parly™) engaged ICF Infernationabin copperation with Cventure LLC.CICF ) to
‘teview Entergy Corporation's 2002 Corporite Gresnhouse Gas (GHG) Tnventory;: and supporting ‘evidence
mcludmg Eﬂtergy s Inventory. Management Planning. and Reporting: Document (AMPRIY), detailing the GHG
emissions and associated sonree documents. over the period. January 1 201210 Devember 31, 2012, These
components are collectively referred to a8 the “GHG Assertion for the purposes of this report.

The Responsible Party is responsible for the prepavation and presentation of ‘the information within the GHG
Assertion. Our responsibility is toexpress a-conclusion ay toswhethier anything has come to-our attention to suggest
that “the ‘GHG Assertion is ot presented fairly in dccbrdarice with geriemily accepted preenhouse: gas (GHG)
accounting standards, ‘in particular JSO 14064 Part 1 Specificction with guidance ab the orgamzation level Sfor
quemtification and repovting of greenhionse gas emisvionsand-removals (150, 2006).

Methodology

We completed our review in accordance with the 180 14064 Part 31 Greenhouse Gases: Specifioation with guidance
Jor the validetion and verification of greenhoise gus assertions (180, 2006y As siich; we planied and performed
our-work incorder to provide limited, rather’ than absoluw ASHUANGE: with spect to the GHG Assertion: Ourreview
criteria were based o this guidance; We reviewed the GHG: Assertion and associated documentation. We believe
our work provides a reasoriable basis for 6ur coneliisiof:

Conclusion

Based on-owr review, nothing has come to ourattention which:causes us to believe that the GHG . Assertion-is ot
presented fairly in accordance with the relevant criterin: THe ernission estimates were valeilated i a consistent and
imnsp@rmt ‘manner-and were found to be 4 fair and accurate vepresentation sof Entergy Corperation’s actual
emissions and were free from material misstatemient. ICF ideritified several iminor; linmaterial. discreparivies in
Entergy’s greenhouse gas inventorty which were corrected by Enterey during the course of the verification, TCF hias
verified a total £ 49,438,750 metrictons of 005 equivalent (COye) emissions for talendar year 2012

Craig Bbert

Senior Vice President

601.°W. 5% 8t Suite'900

Los Ange};s, CA 90071, USA

Email: cralgeberti@icficom
Tel: (&?}.2"6-2(154

ICF International Page 1
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FORWARD-LOORING INFORMATION

In-thisvepoit and from time to time, EHntergy ‘Corporation makes statements a8 a registrant Concerning its expectations, beliefs; plans, objectives; goals,
8&&‘“&69&1&&\ and futare events or performance. Such statements are arwnxd»lmkmg statements” within: the, ‘meaning of the Private Securities Litigation Reform
Actof 1995, Words such-as “may,” “will,” “¢ould,” “prcjeat, ‘believe,” “anticipate,” “interid,” e estimate,” “continug,” “potential, > “plan,”
“predict;” “forecast;” and other similar wbtds e expressions are in endmi Addentity ferward»tmlung stateinenits biit are not thie only means o xdennfv these
statements. Although Entergy believes that these forward-looking statements and the underl ying assumptions are reasonable; it cannot provide assnrance that
they will prove correct. Any forward-looking statement is based on’ uﬁormamn curterit as of the date of this report and speaks only asof the date pnowhich
sk Statement i iade, Bxcept to the extent reqiiired by thie federal sépurities liws, Entergy tindertakes nio obligation to publicly update or revise any forward-
Toaking statements;whether as a resultiof new information; future events, or otherwise:

Forward:looking statements involve a number of risks and uncertainties. Thereare factors that could cause acrual results to differ materially from
thiosé expréssed or implied in the forward-Tooking statemenits, inchuditg those factors discusssd orincorporated by referénce in (a) Trem 1AL Risk Factots
conitained in the Form 10K for the year ended December 31 ,,2{)12, (b} Managements Financial Discussion and Analysis; and (¢) the following factors (in
addition to-others described elsewherein this reporvand in subsequentsecurities flings):

wresolution of pending and Fature rate cases and negoviations, w variatons in weatherand the occurrence of hurricanes and other
including various performance-based rate discussions; Entergy'sutility srorms and disasters, including uncertainties associared with efforts
supply plan, and recovery of fuel and purchused power zosis; toremediate theeffects of hurdcanss, ice storms or other weather

w thetermination of Bnrergy Arkdnsas’s and Entergy Mississippls events and the recovery of costyassociated with restoration, inchading
patticipation in the System Agreenient in December 2013 and accessing funded storm reserves, federal and local cost recovery
November 2015, respectively, and the potenual forothér Entergy mechanisms, securitization; and insprance;
pperating-companies toterminate patticipation in the System w effects of climate change;
Agreement by providing:notice pursuant to the current Y6smonth w.changes in the-quality and availability of water suppliesand the
notice period-and/or by seeling an amendmentto the System related regnlation obwater use and diversion;
Agreement thatwould allow for an Entergy operating company to w Entergy’s ability to manage its vapital projecrs and operationand
terminate its participation i less than 96 months; maintenance costs; o
# regulatory and operating challenges and tncertainties assosinted with the # Enrergy’s ability to purchaseand sell dssesavatractive pricesand on
Ulility operating companies’ praposal to move to the MISG RTOK other attractive terms;

w risksassociated with the proposed spin-off and subsequent merger # thescononic climate, and partcularly economic conditions in
of Entergy’s electric transmission business into a subsidiary of ITC Entergy’s Utility seevice areaand the Northeast United States and
Holdings Corp:; including the risk that Enwergy and the Utility operating events thatconld influence economic conditions in those areas;
companies-may not beable wtimely satisfy the conditions or obtaii the wthe effectsof Entergy’s strategies to reduce tax payments;
approvals required to complete such transaction or such approvals may @ changes in the financial markets, particularly those affecting the availability
contain material restrictions or conditions, and the risk that ifcompleted, of capital and Entergy’s ability to refinanice existing debr, execute share
thie tratisaction may ot achieve irsanticipated restilts; repurchase programs, and fand investments and acquisitions;

nk changes in utility regulation, including the beginning or end of rerail: W actiting ofrating agenciey, mdudmg changes in the ratings of debt
wholesale competition, the: ability to recover net utility assets and other and preferred stock; changes in general corporate ratings; and changes

potential stranded costs;and the application of more st ngr@m\ iy the m,:mg agexmm fatingscriteriag
relmbxhty requirements or market power . changc& m inflation and ‘met‘ﬁst ratesy

e E changus in' regulation of nuclear generatin wth litigation and government investigations or proceedings;
materials and fuel, including possible shutdows of n 1%:3 rating " mdmmw in rec nologys
fagilities, parucular?v diviss owiied o operated by the Entergy Wholesale # the potential effects of threarened or actual tefrarism;, cyber atracks:
Cominodities business; and the effects of new ot existiiiy Safety or or data security breaches, including increased security costs, and war
énvirarimental concerns regarding nuelear power plartsand nuclear fuely o catastiophic evenit such as i nucléar aecident v 4 natural gax

w resolution of pending ot future applications,and related regulatory pipelineexplosion;

‘proceedings and litigation; for license renewals or modifications of w Entergy’s ability to attractand retain talented management and directors;
nuclear generating facilities; w.changesin acconnting standards and corporate governance;

s this performance of and deliverability of power from Entergy’s - declines in the market prices of marketable securities and resulting
réneration resourses, including the capacity Betors at its nuclear funding requirements for Entergy’s defined benehit pemicm anddother
generating facilities; postretirement beneﬁt ‘plans;

w Euatérgy's ability to deveiop and executeon-a point of view w futnrs wageand employee bensfit costs; including c:h;mg&s indiscount
regarding fiture prices of electricity, natural gas, and vther shergy- rates and returns'on benefit plan assets;
telated commodites, w-changes in decommissioning trast frind valuesor earnings-or in the

 -prices for power generated by Entergy’s merchant generating facilities timing of or cost 1o decommission nuclear plant sites;
and theability to hedge, meet credit support tequirements for hedges, w theaffectiveness of Entergy’s risk management policies and
sell power forward or otherwise reduce the market price risk-associated procedures dud-the ability and willingness of itscomnterpartiesito
with those facilities, including the Entergy Wholesale Commaodities satisty their hnancial and perfarmance commitments;
nuclear plints; ) w Factors that conld lead to impairment of long-fived assets; and

® the prices and availability of fuel and power Entergy must purchase w theability to successtully complere merger, acquisition, or divestiture
for s Uility custotniers; and Entergy’s abiliey to-mecteredit sipport plans; regulatory or other imitadonsimposed asa result of meiget,
re:q diretents for fuel and power supply eontracts; acalisition; or divestiture, and the siicéess of the business following a

w volatility and changes in markets for-electricity, n.;mrai gas; uranivm, merger acquisition; or-divestiture:
and-other energy=related commodities; , . EEE

w ‘chaness in law resulting from federal or state energy legislarion or GAAP TO NON-GAAPR RECONCILIATION
legislation subjecting energy derivatives used in hedging and sk EBarnings Per Share ~posp 5644
nianagehent frafisactions to governmental tégulation; AiRipored $i7e §75%

w changesin envirormental, tax, and other faws including réquirements Tiesknasal Hanss
forreduced-emissions of sulfnr, mtrogen, carbon, preenhiouse gases, SxvopeRial omst A . \
mercury; and-other regulated air-emissions, and changes in costs of Tg'ansmassxon busiriéss SPHEMCEgE expenses 5(?};;31 ) $ o
compliance with environmental and otherlaws and regulations; Vermont Yankee assetimpalrment $(1.26) ${0.07)

w nnceriainty regarding the establishment of interim or permanent sites Total Special Trems $(1:47) $(0.07)

forspentnuclear fuel and nuclearwaste storage and disposak Optmtmﬂ al $6.23 $7.62
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Global Reporting
Initiative Summary

The GRI Reporting Framework is an internationally accepted set of
economic, environmental and social performance indicators used to
present a balanced report of sustainability performance. In addition
to the summary index to the indicarors below, our detailed GRI
index is available at entergy.com. With this report and our online
information, we believe we nieet GRI Guidelines Application Level B.

GRI Indicators Puigis
PHOFILE DISCLOSURBES 2o, 6T, 10445, 1820, 75-76
MANAGEMENT APPRQ-’AGH ) 16-88
ECONOMIC INDICATORS 16:46
ENVIRONMENTAL INDICATORS 47:67
PRODUCT RESPONSIBILITY INDICATORS B3-97,42-46
COMMUNITY INDICATORS 6878

LABOR PRACTICES AND

DECENT WORK INDICATORS 3133, 79488
HUMAN RIGHTS INDICATORS Plaase se8 our detalled
GRLindek at entergy.com

ADDITIONAL INFORMATION AND WHERE TO FIND IT

ITCfilsd wregistrationstatemanton Form S-4 (Registration No. 833-184070) withithe SEGregistenng the offer and salerob shares of
TG common stock 1o be asued to Entergy sharshalders m connection with the proposed transactions. This registration staterment
was declarad offective by the SEC on February 25, 2012, [T0 shareholders are urged to read the prospectus included in the TG
fegistration statemant-and any other relevant documents because they santain important-infarmation about TransGo gnd the proposed
fransactions: Inaddition; TransCo will file & registration statament with the 8EC regfst@rmg the offer and saleof TransCo-comman
uplte 1o-be fesued to x:ntefgg shareholders in connaction with the proposed transacti lons: Entergy shareholders are rged (o read tha
prospectus included inthe TG registration statement and the prospecius to be includad n the Transto redistyation statement: (when
avdilable) and-any other relovant documants, besause they contain iviporant information about TG, TransCo and the proposed
transactions, The registration statements, pros:nectfuses and othar documents relating 1o the proposed fransactions when they are
avallableyoan beobtained free of charqe fromthe SEC s websile al secigov. The dosuments, when avalable, can also ba obtained
freio o icharge fromi Entergy upon wiittardreguest to Ertergy Corporation; Investor Relations, PO, Box 61000, New Orleans, LA 70161
orbyealing Entergy’s Investor Belations Information ling at 1-888-ENTERGY (368-3748), orl‘rom ITC upon written request 1o

7701 by calling 245-946-3000.

TG Holdings Gorp,, Investor Relations, 27175 Enargy Way, Novi, M

Q
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Carbon Disclosure Project

CDP 2013 investor CDP 2013 Information Request
Entergy Corporation

Module: Introduction

Page: Introduction

0.1

0.2

Introduction
Please give a general description and introduction to your organization

Entergy Corporation Is an integrated energy company engaged primarlly in electric power production and retall distribution operations. Entergy owns and operates
power plants with approximately 30,000 megawatts of electric generating capacity, including more than 10,000 megawatts of nuclear power, making it one of the
nation's leading nuclear generators. Entergy detivers slectricity to 2.8 million utility customers in Arkansas. Louisiana, Mississippi and Texas. Entergy has annual
revenues of more than $10 billion and approximately 15,000 employees

Reporting Year

Please state the start and end date of the year for which you are reporting data.

The cument reporting year is the latest/most recent 12-month period for which data is reported. Enter the dates of this year first.

We request data for more than one reporting period for some emission accounting questions. Please provide data for the three years prior to the current reporting
year if you have not provided this information before, or if this is the first time you have answered a CDP-information request. (This does not apply if you have been
offered and selected the option of answering the shorter questionnaire). If you are going to provide additional years of data, please give the dates of those reporting
periods here. Work backwards from the most recent reporting year.

Please enter dates in following format day(DDy¥month(MM)year(YYYY) (i.e. 31/01/2001).



0.3

0.4

0.6

Enter Pertods that will be disclosed

Sun 01 Jan 2012 - Mon 31 Dec 2012

Country list configuration
Please select the countries for which you will be supplying data. This selection will be carried forward to assist you in completing your response
Select country

United States of America

Currency selection
Please select the currency in which you would like to submit your response. All financial information contained in the response should be in this currency.

usD($)

Modules

As part of the request for information on behalf of investors, electric utilities, companies with electric utility activities or assets, companies in the automobile or auto
compeonent manufacture sectors, companies in the oil and gas industry and companies in the information technology and telecommunications sectors should
complete supplementary questions in addition to the main questionnaire.

If you are in these sectors (according to the Global Industry Classification Standard (GICS)), the corresponding sector modules will not appear below but will
automatically appear In the navigation bar when you save this page. If you want to query your classification, please emall respond@cdproject net.

If you have not been presented with a sector module that you consider would be appropriate for your company to answer, please select the module below. If you
wish to view the questions first, please see https:/www.cdproject.netlen-US/Programmes/Pages/More-questionnaires.aspx.
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Further Information

2012 Sustainabilty Report http:/mwww.entergy.com/investor_relations/2012_publications.aspx

Attachments

https:/Avww.cdproject.net/sites/2013/53/5653/investor COP 2013/Shared Documents/Attachments/investorCDP2013/Introductiony2013_proxy. pdf
hitps:/www.cdproject.net/sites/2013/53/5653/lhvestor CDP 2013/Shared Documents/Attachments/InvestorCDP2013/Introduction/2012_Annual_Report. pdf
hitps.//www.cdproject. net/sites/2013/53/5653/Investor CDP 2013/Shared Documents/Attachments/InvestorCDP2013/ntroduction/2012_Entergy_Form_10K. pdf
https:/iwww.cdproject net/sites/2013/53/5653/Investor CDP 2013/Shared Documents/Attachments/InvestorCDP2013/Introduction/2011_sustainability_report.pdf

Module: Management [Investor]
Page: 1. Governance

1.1

Where Is the highest level of direct responsibility for climate change within your company?
Individual/Sub-set of the Board or other'committee appointed by the Board

Please identlfy the position of the Individual or name of the committee with this responsibliity

(i) Chairman and CEO of Entergy - Leo Denault. Mr. Denault has direct responsibility for managing risk inciuding climate change risk, executing strategy that
positions the company to prosper in a carbon constrained economy and ensuring actions are taken to meet Entergy's 10-year voluntary greenhouse gas stabilization

goal.
(i) The Chairman and CEQ is the highest ranking executive in charge of the company. He chairs the Board of Directors and oversees Entergy's entire corporate

structure, governance and managemsent.
The Audit Committee of the Board of Directors, Rod West, Executive Vice President and Chief Administrative Officer and the Vice President, Environmental Strategy

& Policy have responsibility for oversight and implementation of Entergy's position, performance and advocacy associated with climate change.



The Chief Financial Officer has general responsnbllnty for the process of erisuring that:all risks are identified, evaluated and, if necessary, quantified through the:
Enterprise Ris| Management Process; Business Function -executive:management is respons:ble for pammpahng in this process to ensure that risks, .including
climateichange tisks associated with its operations are: accurately represented.

1.2
Do you provide Incentives for the management of climate change Issues; Including the attainment of targets?

Yes

122

. Please.complete the table

mry centive plan incentivizes ar
that are-deemed by the Boaidfo be donsistent withithe overall geals and strateglc dlrectxon Aat’t
LT % 3 toth

" capacity ta‘rt of constructnon of ‘a 550 M)
{ Guif Nuclear Stationan fUtalmng Ilcel'is ren

Monetary

Corporateiexecutive.team: reward

s;-acqu ition of Hinds and Hot: Spnng G plantsand
rformance/recognit n-of sus nablliiy leadership:

' - nts 2042 as influencing
chigvement of
ntergy's various
2emissions. Asan




Who Is entitled to benefit The type of Incentivized pefformance indicator

from these Incentives? Incentives

example, Entergy's Utility Operations business has specific CO2 (and other GHG) reduction targets associated
with mobile fleet operation, transmission equipment (SF6) and facility operations (energy use).
Through the company's Annual Planning, Performance and Review (PP&R) process and the
Management/Employee Incentive Plans, environmental/sustainability managers and staff are systematically

Other: held accountable for various climate change-related goals, objectives and measureable targets. These include

Envirénm ent/sustainability Monetary climate change position advocacy; adaptation position advocacy, communicating climate change issues and

managers reward GHG accounting/verification efforts. These employees work directly on Entergy's climate change/sustainability

g position, carbon accounting/inventory/verification, stakeholder engagement and advocacy. These employees

have specific performance goals regarding these climate change activities and receive incentives
commensurate with successful completion of these goals.

All employees g‘%?gmtlon Entergy recognizes employees for participation in climate-related activities including climate/adaptation issue

4 monetary) advocacy, communicating climate change issues and participation in climate-related volunteerism.
Moneta Impact Awards (monetary boynus) and Community Connéctor Grants (monetary grant to-non-profit) are

All employees reward Y awarded as deemed appropriate by supervisors for employee activities In the climate change and

environmental area.
Attachments

https:/Aww.cdproject. net/sites/2013/53/5653/Investor CDP 2013/Shared Documents/Attachments/investorCDP2013/1.Goverance/0912 12-AWF-
BRRCFinalReportEmaiiVerson, pdf

hitps:/Awww cdproject net/sites/2013/53/5653/Investor CDP 2013/Shared
Documents/Attachments/investorCDP2013/1.Governance/Building_a_Resllient_Guif_Coast pdf

https:/Awww.cdproject net/sites/2013/53/5653/Investor CDP 2013/Shared Documents/Attachments/InvestorCDP2013/1.Governance/Overcoming Barmiers to
resilience Final.docx

https:/Avww.cdproject net/sites/2013/53/6653Anvestor CDP 2013/Shared Documents/Attachments/InvestorCDP2013/1.Governance/JWL_NWF.pdf
hitps:/Mmwww.cdproject net/sites/2013/53/5653/Investor CDP 2013/Shared Documents/Attachments/InvestorCDP2013/1.Govemance/2013_proxy.pdf
https./mww.cdproject.net/sites/2013/53/5653/Investor CDP 2013/Shared Documents/Attachments/InvestorCDP2013/1.Govemance/J Wayne Leonard Highlights.doc

Page: 2. Strategy
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2.1a

Please select the option that best describes your risk management procedures with regard to climate change risks and opportunities

Integrated into multi-disciplinary company wide risk management processes

Please provide further details

())SCOPE- Entergy's Enterprise Risk Management process and Investment Approval Process are comprehensive in scope and include analysis of many types of risk, including
regulatory, environmental, weather/physical climate risk, reputation, and socio-economic for all of its businesses. The risk analysis includes legislative/regulatory proposals, adaptation
issues, customer impacts, physical risks, economic impacts and litigation issues. Entergy maintains a strong risk culture due to its historic service mission, focus on “safety first”, and
organizational structure.

(iia) Enterprise. Risk-Management (ERM) - Company Level

intarnal Audit facilitates an integrated company-wids process through which all businasses and support groups analyze risks for their particular area, including climate changse. Tha risks
are fully described, evalusted and scored based on probability of occurrence and severity of outcome. Based on this evaiuation, controls are established for priority items and, if
necessary, testing conducted on a periodic basis ta ensure that priority items are adequately addressed.

(iib) Investment Approval Process (IAP) - Company/investment Level

Entergy's {AP requires all projects of sufficient materiality to include scenarios reflecting the impacts (costs and/or benefits) of carbon regulation utilizing the company’s CO2 projections.
These projections include a range of estimates of the future cost of carbon regulation/legisiation and also uses outside forecasts. Capital project evaluations must include the costs of
compliance for all options considered across the spectrum of compliance scenarios. This cost is further intemalized by setting voluntary stabilization commitments in 2001, 2006 and
again In'2011. Entergy’s most recent voluntary greenhouse gas stabilization commitment limits CO2 emisslons from generation and controlled purchases to 20% below 2000 levels
through 2020. In order to mest this commitment and energy demand growth, Entergy must continue to improve the efficiency of its generating fleet, decarbanize fuel supply and
sncourage customers to become more ensrgy efficient,

(iiim) Asset Level: Regional and Local Risk — Building Resilient Communities

Entergy has deep experience/expertise in assessing operating risks from extreme weather events. Its service territory along the Gulf Coast is in @ humricane prone area that is also at risk
of sea-level rise. Entergy is headquartered in New Orleans; Hurricane Katrina in 2005 resulted in $150 billion in losses to our communities. Katrina and Rita combined resulted in
approximately 1.1 million customers without power and approximately $4.5 billion in restoration costs. In 2008, Gustav and lke combined to result in $1.3 biflion in restoration costs.
While Entergy Is focused on business continulty and reducing losses to our assets, our larger strategic focus is on working with our communities to enhance their prosperity and.plan for
a more resilient future. Entergy is assessing physical risks that include an increase in sea level, coastal erosion, subsidence and changes in weather conditions, such as changes in
precipitation, average temperatures and potential increased impacts of weather conditions/storms. The compény participates inffunds extensive research in adapt ation responses to the
physical effects of dimate change and warks collaboratively with stakeholders and effected communities in developing these responses.

In October 2010, Entergy in paitnership with America’s WETLAND Foundation released a $4 million study commissioned to provide a granular, bottom-up assessment of the risks Guif
Coast communities face from the current climate and from future climate change scenario forecasts (study attached). The Gulf Coast today faces average annual losses of §$14 billion.
Assuming no change In climate. losses going forward are expected to grow to nearly $19 billion per year by 2030 due to growth, development In at risk areas and the continued erosion
of natural protections. By 2030, these losses could be $23 billion per year with climate change. This study was initiated internally by Entergy's Executive Management and reported to the
Board of Directors. Over the last year (2011-12), Entergy has worked with AWF to engage local and regional leaders to evaluate readiness and, where necessary, inttiate the adaptation
process. Eleven stakeholder engagement meetings, called Blue Ribbon Resilient Cofimunity (BRRC) meetings, and two Technical Forums were held along the Gulf Coast with
state/local political Isaders, business leaders, and local NGOs. Ses datails of the 2010 Adaptation Study and examples of the 2011/12 BRRCG mesting outcoms attached.

(iib) Asset Level Risk Assessment and Monitoring
Entergy's individual businesses assess risks to the assets in their responsibility area consistent with the ERM and IAP processes described above The risks are fully described,
evaluated and scored based on probability of oecumence and severity of outcome. Based on this evaluation, controls are established for priority tems and, if necessary, testing
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2.2

2.2a

conducted on a periodic basis to ensure that priority tems are adequately addressed. Asset level investment decisions incarporate scenarios on the cost of carbon regulationfegisiation.
Physical impacts to facilities in sensitive areas from factors such as severs weather, subsidence, wetlands loss and sea level rise are evaluated on an ongoing basis. Results are
reported to business function executive management with priorities identified by the likelihood of occurrence and severity of impact.

(iv) FREQUENCY OF MONITORING - Risks ini sensitive areas are monilored at the asset, regional and business level on an ongoing basis. At the company level, risks are monitored at
least quarterly.

{(v) MATERIALITY CRITERIA - At the Corporate Level, Entergy's ERM process evaluates materiality based on the likelihood/severity of a risk. At the asset/operating company level,
each business has a certain materiality threshold that depends on its valuation and proportion of the company. These thresholds are set by the company's External
Reporting/Accounting groups and are used to detemine the significance of quantifiable risks.

(vi) RESULTS REPORTING - Results of risk evaluations are summarized on a quarterly basis and presented to exscutive management and the Audit Committes of the Board Of
Directors via the SEC reporting process.

Is climate change Integrated into your business strategy?

Yes

Please describe the process and outcomes

(i) How Entergy's business strategy has been influenced - Entergy aggressively-manages business risks posed by climate change. Decisions on investments include
scenarios reflecting the impacts (costs and/or benefits) of carbon regulation utilizing the company’s CO2 projections. These projections include a range of estimates
of the future cost of carbon regulation/legistation and also uses outside forecasts. Internal subject matter experts and teams analyse and communicate the
regulatory, physical and other business risks posed by climate change to executive management and incorporates these risks into the multi-disciplinary integrated
company-wide risk management process. Entergy includes stabilization of carbon emissions and adaptation to climate change impacts’into its business strategy.
integration of these issues Into Entergy's business strategy generates the need to coordinate, communicate and educate our stakehoiders on how climate change
impacts our business and adaptation measures that can be employed today. Entergy monitors and engages in the regulatory and legislative process to inform its
business strategy and encourage rational GHG controls.

(i) Aspects of climate change that have influenced the strategy - Aspects of this issue that have influenced Entergy's strategy include the issue's impact on energy
prices, both short and long term, impacts to decisions regarding energy production and sourcing and impacts to Entergy's customer base dué to changes in the
physical environment Substantive business decisions. have resulted from this influence, including portfolic management activities, acquisition of more efficient
generation sources, purchased power buying decisions and our adaptation strategy. Details of these substantive business decisions are provided below.

(iii) Short-term strategy influence - The most important components of Entergy's short term strategy influenced by climate change are porifolio management of
electric generation, completion and renewal of our CO2 stabllization commitment, continued R&D related to carbon capture and sequestration (CCS), long-term
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resource buying decisions and the company's environmental goals. One example is the company’s short-term planned construction and capital investments in clean
energy combined-cycle gas and nuclear generation (2013-2015), ~$400 — $700 million per year (see Entergy's 2012 SEC 10K pg 22-23)

(iv) Long-term strategy influence - The most impartant components of Entergy's long-term strategy influenced by climate change are the company's ongoing CO2
stabilization commitment to 2020, its long-term electric generation portfolio management activities, inclusion of 3 carbon price into investment decisions, our
adaptation strategy and stakeholder engagement. Entergy’s 2012 Integrated Resource Plans go out through 2030. The resource planning process, after
considering scenarios for fuel prices, CO2 prices, energy efficiency penetration, regulatory and market frameworks and load growth, identifies a Preferred Portfolio
that describes the System's long-range strategy for managing risk and meeting customers’ power needs. As discussed in the 2012 System IRP pg 22-25, the major
components influencing long term risk are the futuré price of natural gas and future price of CO2. An example of our long term strategy influence is in Entergy’s
decision to award $450,000 to America's WETLAND Foundation to help build public support for pdlicies to protect the Guif Coast region against the iong-term (to
2050+) physical risks posed by climate change to. our customers, the company's assets and the economic viability of our service territory.

(v) Strategic business advantage - Entergy's proactive leadership on climate change has resulted in an electric generation portfolio that is top quartile low CO2
emitting (compared with the 100 largest utilities In the US) thereby providing a competitive advantage In any current or fiture carbon constralned economy.
Currently, our low and no-emitting tacilities in the northeast US are enjoying this advantage under the RGGI cap and trade program. {n addition, this leadership
position provides the company with credibility amongst the highest circles of advocacy in the country and world. Entergy leverages this credibility to advocate for
sensible immediate action on climate change and adaptation.

(vi) Substantive Business Decisions during the Repoiting Year (2012)

Portfolic Management

Entergy's Utility has embarked on an effort o transform its generation portfolio. This business decision is linked to the company's voluntary emissions reduction
target, to malntaln CO2 emisslons from Entérgy-owned power plants and controliable power purchases at 20% bélow year 2000 levels through 2020, and the overall
desire to increase the efficiency-of its natural gas generation fieet, retire older, less efficient natural gas steam electric generating units, deliver affordable, clean
reliable electric energy to our customers and position the company to prosper in a.carbon constrained economy. During 2012, Entergy invested $253 million to
purchase the Hot Spring Energy Facility, a highly efficient, 620 MW natural gas fired combined cycle gas turbine (CCGT) power plant, invested $206 million to
purchase the 450 MW Hinds CCGT power plant, completed the $874 million, 178 MW capacity uprate at the Grand Gulf Nuclear Station, and began construction on
the 550 MW Ninemile Unit 8 CCGT power piant, The Entergy utility operating companies reported plans to invest ~§400 - 700 million per year over the 2013 - 2015
period, which includes the Ninemile Unit 6 CCGT, final spending.on the Waterford 3 nuclear plant steam generator replacement project and environmental
compliance spending at Entergy's generating plants. Over the past eleven years, the Utility Operating Companiesand Entergy Wholesale Commodities (EWC) have
together added 3,991 MW of clean, efficient, natural gas fired CCGT genheration resources and nearly 700 MW of hew, non-emitting nuclear capacity.

Stabilization of Carbon Emissions - 2001 to 2012

In 2012 the company’s actions contributed to our voluntary goal to stabilize our cumulative: CO2 emissions at:20 percent below year 2000 leveis through 2020. This
decision was influenced by the desire to reduce the company's carbon footprint and reduce the regulatory risk of carbon regulation. As of the end of 2012, Entergy
was 57.1 million short tons CO2 below its 2001 through 2012 stabilization goals on a cumulative basis. The company is gaining valuable experience, enhancing
knowledge and building capacity for operating in-a carbon constrained environment. These efforts and these voluntary targets also result in higher overall company
efficiency - this reduces costs while simuliaheously reducing overall environmental footprint. Both of these factors can make the company more profitable and
sustainable over the long-term.

Climate Change Physical Risks and Adaptation

Entergy continued and expanded Its outreach to manage adaptation risk and build more resilient communities. In 2012 Entergy, in collaboration with two local
universities, participated in two Coastal Resilience Technical Conferences with its customers: to identify ways to cost effectively reduce business interruption losses
from extreme weather and climate change. )

In 2012 in collaboration with National Wildlife Federation, Renaissance Reinsurance, Americas Wetland Foundation and Weather Predict, Entergy sponsored a
highly successful forum "Preparing the Guif Coast for Extreme Weather that brought scientists, conservationists, loca! officials and coastal businesses together for
an exchange of ideas. Particlpants Identified best practices in preparedness, outlined cost-benefits for mitigation and discussed the role the business community,
energy industry, national and state policy makers can play in safeguarding people from natural disasters.
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Please explain why not

Do you engage'In activities that could either directly or indirectly Influsnce: policy on climate change:through any of the following? (tick-all that apply)

Direct engagement
e

ding tesearch organizations

‘On what issues have you been‘engaging directly?
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2.3b

‘Are you on'the Board of any frade associstions-or provide funding beyond membership?
Yés.
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Americas
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Do you publically diselose 3 list of all

Yes

Do youfund any fesearch organizationsfo p

Yes

earch organizations that youfund?

ice public'wark'on ¢limate change?

Pleasedeseribe the work and how Jt 4llg)

vith:your own strategy on climate change
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Please provide details of the other engagement aclivities that you undertake

What processes doyou have in piace to ensure that all of your direct and indirect activities that influence policy are consistent with-your overail climate
change strategy?
Entergy ‘has established “Sulding Principles” s for Climate:Policy to help ensure our actishsand activities are consistentwith ourclimate: strategy.
These Guiding Principles are;
1 Rlsks are real, We: needto act. nowW;.
§¢ af ide, ma
3) Build‘in permanent‘ low lncome protect:o Vel Is
4) U S pohcy must, be informed by global reality - researchon: refroﬁt CSthat's affordable eneugh for'Chinato investin; " pledge and review!
~ ve Mssues Management Process" 1o:help proactively Identlty preferred positions on 34:key Issues lmportantto thecampany
;p‘mt[on are o fme Ke issues Includ di |n thls process Annu‘ ubject ST8x] ‘erts are asked o prowde mpu ‘an :
eated the‘officer-level position of Vice President, Environmerital Strategy & Policy; partially in'order to:oversee the consistent development and
implementation of climate policy across the Company's business-unifs:
231 '
Please explaln why you do hot engage with policy makers
Attachments
https:/ ;
http ot
iliams for LSU Tech Conf

httpsjlew rsdproject ne’t/siteslzo13/53/5658/Investor CDP 20 IShared Doct nts/Attachments/lnthorCDPm 12 Sfrategy Bff

finalv1, ppix
https:/fwww.cdproject.net/sites/2013/53/5653/Investor CDP 2013/Shared Documents/Attachments/investorCDP2013/2. Strategy/Jeff Williams for Lamar Tech Conf 4-
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)2-12.ppt , . v
hitps:/Awww.cdproject net/sites/2013/53/5653/Investor CDP 2013/Shared Documents/Attachments/InvestorCDP2013/2. Strategy/2012. EAI_IRP_Filing_103112: pef
hitps v cdproject: het/sites/2013/53/5653/Investor.CDP 2013/Shared Documents/Attachments/investorGDRZ01372. Strategy/Jeff Williams for Extreme:

rson pdf
. . Sites/20'13/53/5653/hvester CDP 2013/Shatéd Documents/Aftachme nts/investorCDP2013/2: Strategleenchmarklng-A:r—Emisslan&zms-
Embargoed Until M 8. pdf-

Page: 3. Targets and Initiatives

31
DId you have:an emisslons rediietion target that was active (sngolng or reached sompletion) In the reporting year?
Absolute target

Please:provide detalls of your absolute target

1
|
|
K

2000 48260000

_%




51b

Pleass provide detalls of your Intsnsity target

i % oF G s s g s

; ! S %-fedustion
I 1 Scppe | emissionsin | oo oo

| Sipe from base year

Metrig Base year

i
E
i

S

Normalized base
year emissions

Target year

i

H

i

Commeant

310

Please also indicate what change in-abselute emissions this intensity target reflects
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: Direction of. changc antic lpa‘téé n % 'change aﬁitcipaté,d : “D‘irééfféri-efchéngé éﬁil’élﬂpatedf I % shange aﬂttelpated
D abdolute Svope 1+2emissionsat | inabsolute Scope 1+2 | absolute Seope 3 emissions attarget in absolute Scope-3 Cammeni
target completion? amissions completion? emissions

3.1d

Please provide detalls on your progress agalnst this target made In the reporting year

Please explain (i) why not; snd (ii) forecast how your emissions will change over the next five years

s
Does the use of your goods and/or services:directly enable GHG emlissions to be:avolded by:a third party?

Yes:

17



3.2a

Please provide details (see guidance)

Energy Efficiency Programs

(I) How emisslons are avoided: Scope 2 emissions of Entergy's customers are reduced by Entergy's products/services, such as demand slde management (DSM),
that heip customers use electricity more efficiently. These efforts focus on efficient use of electricity through outreach programs, low-income initiatives and grants.
Reducing energy consumption eliminates emissions associated with generation, reduces the amount of new generation to be built and has the added benefit of
reducing customer's electric bills. Entergy has active DSM programs in Texas, Arkansas and New Orleans that include 32 DSM programs for all customer classes
(residential, commercial and industrial).

(iiy Estimate of avoided emissions: Entergy estimates that the reduction in MWhs energy efficiency during 2012 avoided approximately 42,500 metric tons of COZ. In
2012 approximately $44 million was invested in DSM programs creating 40 MWs and 159,000 MWh of annual energy savings: A total of $120 million was invested
over the period of 2002-2012 fo create a total of 238 MWs and 529,000 MWh of energy savings.

(IiMethodology used for estimations: This emisslon avoidance estimate was generated using the EPA Climate Leaders GHG Inventory Protocol and the Standard
for Greenhouse Gas Accounting and Verification (ISO 14064). GWP for carbon dioxide of 1 was used.

(iv) Entergy is not considering originating CERs or ERUs within the framework of CDM or JI for these activities.

In 2012, Entergy helped weatherize over 9,000 homes and 1,500 weatherization Kits, helping low income homeowners reduce their energy use and costs. Entergy
distributed over 6,500 fans and 133 energy-efficient air conditioning units through our Beatthe Heat program. In- 2012, Entergy also confinued its participation with
Energy Star to help businesses and individuals save money through improved energy efficiency.

Over 119,000 customers visited Entergy's Save Money web page (www.entergy.com/savemoney). In.an effort to enhance the online experience and customer value
of Entergy’s Save Money page. Entergy launched a Customer Experience program in 2011 designed to help custorners save money by expanding educational
material on energy efficiency.

Low Carbon Energy Production Installation

(i) How emissions are avoided: Scope 2 emissions for Entergy's customers are reduced as a result of the company’s Portfolio Transformation Strategy. In 2012
Entergy acquired Hot Spring (620 MW) and Hinds (450 MW). Both plants are highly efficient, natural gas fired combined cycle gas turbines (CCGT). Entergy's
operating companles have procured 3,991 megawatts of highly efficient natural gas fired CCGT capacity since 2005. The heat rates for utility operating
companies'CCGT fleet were 7,339 BtwKWh in 2010, 7,403 BtwKwh. in 2011 and 7,289 BtwKwh in 2012. In 2010, 20% of the electric energy produced by Entergy's
natural gas units came from the CCGT units (both Utility and EWC). That percentage increased to 33% in 2012. Increased electric energy production by the CCGT
units emit ~40% less CO2 than if that electrical energy was genierated by Entergy's older legacy Natural Gas units. In addition, Scope 2 emissions for Entergy’s
customers are reduced as a result of nuclear capacity uprates. In 2012, Grand Gulf Nuclear Station completed a 178 MW capacity uprate adding nearly emission
free:energy supply. Over the last decade, Entergy has increased the output of its EWC and Utility nuclear fieet by nearly 700 megawatts - the equivalent of adding a
new reactor - through power upgrades, turbine replacements and cooling-tower modifications.

(ii) Estimate of avoided emissions: Entergy estimates that CO2 emigsions svoided from investments it made during 2012 on 1,070 MW of highly efficient, natural gas
fired CCGT and the 178 MW nuclear uprate will avoid 3,179,000 metric tons of CO2 per year going forward. Entergy estimates that direct, Scope 1 emissions
avoided through its employment of nuclear generation total over 50 million metric tons per year.

(iif) Methodology used for estimations: This emission avoidance estimate was generated using the EPA Climate Leaders GHG Inventory Protocol and the Standard
for Greenhouse Gas Accounting and Verification (1ISO 14064). A GWP for carbon dioxide (1) is used. In simple terms, Entergy's GHG emission intensity for energy
displaced from older gas units (metric tons per MWh) was multiplied by the number of nuclear MWhs generated. For the emissions avoided from added CCGT

18



ICCGT capacity; The emission. mtensrty represents the. emission factor used.

Gapdcity the emission rale forolder gas units being QIsplaced was subtracted from'the CCGT emission rate multiplied the annual MWH generated from the new:

/ d the ¢ r-carbon dioxide { ). The key assumption is that the energy. from:added
VGT and nuclear_ ‘will displace energy from Entergys legacy gas fired units with a 12,500 btu/Kwh heat rate:”

ot conmderlng ongmat]ng ‘CERs 6F ERUS within the framework.of GDI for these activities:

33
Did you tiave émissions reduction Initlatives thatwere active within the réporting year (this:can Include those In'the planning and implementation
phases) ‘ ' '
Yes

S S
Please identlfy the total number of: prpjestsa{ each stage of development, and for those inthe
implemgntation stages; the estimated CO! vings
 Under investigation 1 0 )
To be'implemented™ - - 4974000
_Implementation commenced” - 1
 Implemented” 4

tto be Implemented 0
33

For those initiatives Implemented In'the reporting year, please provide detalls'in the table below:

19



- Lowcarbon
< eriergy
mstal[at;on

 Low-carbon

f valunﬁary(’s Gstab zation commitment
A  referred to as “controllable purchases”. In ’d
ensigy purchase 1 oq resulted in constant evaluation of the sot

3179000

4570837

0

0

1213000000

1265800000

410
years:

<1 year




- Energy
_ efficiency:
- Processes

42500

0

44000000

“Transportation:

fleet

. resulting inG

0E

ouj "a seta goal to reduce vehicle

: The actMﬁes descrlbedhere e Ih the same: scope a Enterg s 3rdk target, its Scope:
; atioh goal g :

ati

if]

230

 Other:

invested approximately 32 milllon from 200'1 0201

hese projects and has

9850000
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3.3¢

. requirements/standards
- efficiency

 product R&D

‘Compliance with regulatory

- Dedicated budgst for energy

| ograms, preparation.of mandatory/volunt

3G emissions
vestment inemission: reductlon achvities

Employee: angagemant

F(nanclajéopﬂm?zailon
 caleula tions.




* Intemial price of carbon

" Intemal finance mechanisms:

Entergy maintains 8 projectlon on C‘

eactivations, power purchases and ivestitures. ,
riin Thls m.emal costand prolection us used to evaluate busmess decisions such:
! ‘ nid-di

as'whether or notto ¢

Entergy’s Envirorimi Sly'$ )
used. to fund carbo ! tates in whichwe: operate wholesale:assets. Italso
] to § through teforestation; sequestration:and wetlands restoration.

yfundis. pnmanly

 Marginal abatement cost curve

y hag'engaged |rq-party eonsultants to predtjce andevaluate marginalicost abatement eurves both for climate
mitigation-and adaptation measures,

Parthering with govemmentw o
: technology development

E ﬁsrgy pelieves thatwe m wstinstifute & large..government:led innovation effort that is directed toward basic research and ;

monstrahon pro}ects he.only. long-term solution toiclimate change is new technology. A government-led effort
ovide fiffahicing Uil private fuhiding becomes: dvailable and'serve’a great national purpose.

3:3d

if Yot do not havé any emissions réduction inktiatves, pledse explainwhy riot

Attachments

https:/Awww. cdpro;ect net/s&eleOﬁ!ﬁSlSG’&%ﬂnvesﬁor CDP 2013/8hared Documents/Attachments/investorCDP2018/3. Targetsandinitiatives/Hot Spring

ps:
https v e
Report= Final 020ct2012. pof

'Slteslzm3753/5653/lnvesfarCDP 2@1 wShared Bacuments/@sttachmentslmvestorCDP2013@ Targéf;ancllnltiatlves/2012 System IRl=
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hitps:/www.cdproject net/sites/2013/563/5653/Investar CDP 2013/8haied
Documents/Attachments/investorCDP2013/3. Targetsandinitiafives/2012,_EA|. _IRP_ Filing_103142:paf

Page: 4. Commiunication

Have you published information about your ¢ompany’s response to'climate change‘and GHG emissions performance for this reporting year in places
othier than In your CDP response? 1 6o, pleass attach:the publ Icaﬂon(s)

 Inmainstrearm financial

reports (complete) B :
 Pages 237, 262:264,

_ Inmainstream financial
. Tepoits (complate)

Pages 57:11,2247

- Involuntary
. communications

- (underway)- previoug
: yeara ched

n vclyniary

EPaQ%S R
| 40,43,45,47,49.55.

https I project.net/s Tt
3 3~Ident,fytAttachment/lnv tor-4, 1-F

: htt l/w\MN cd prOJect nebisitesi012/53/565 3 nvestor. CDF 2013/Shared Documents/Attachments/investar- ;
sntifptAttachiment/vestor-4, 1-Publishedinformations/Jeff Williams for LB Téch Conf final

achments/investor-

.ppt

o ‘A https Ilwww odpro]ect net'}sites/2013/53156531l nvestor CDP 2013/Shared DocumentslAtwchmenBilnvestor«
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; comm : cations
(complete)

E

https i cdproject net/sites/2013/53/5653/nvestor CDP 2013/Shared. DocumentsIAttachmentsﬂ nvéstor-:
4 'I-CB-IdenﬁfytAttachmen finvestor-4. 1-Put ‘rma’uoh 10/.1eff Williams for Mobile v 4

https:/fwww.cdproject.net/sites/20 1375316653/ nvestor COP 2013/Shared Documents/ATtachmentsfl nvestor- :
4; 1-03-IdentlfytAttachment/[nvestor-4 1P "&‘];,shgdlnf,o,rmatuon11/Jeff Williams for_Orange Beach.ppt :

Involud ntary

comminigations
- (complete)

Involuntary

communications
: (complete)

tor COP 31 3iShared Documenisitiachmerfsfrvestors |
nformationt2/Jewilliams for Nes Orleans pptx

hﬁps: Iwwwrcdproject. net/sites/2013/53/5653/ nvi
41-C3-IdentifytAttachiment/investor-4. 1P

https /Ivmw cdprOJect netisntesiZOiG/o?:/%aSllmstor CDP 2013/Shared Documents/AttachmenM vestor-:

~ involuntary
- gommuynications
(complete)

(complete)

. Inyoluntaty
- commy mcaflons

ﬁ communlcatlans

(completey

ctv'ne‘rlsmeslzm3!53/5653/Investor‘CDP 2013/8hared 'Docu” itsi/
menﬂlnvestor;ﬂ Pubhshedln rma,on18‘., v s for




| gomimunications

; (complehe) ,

" Involuntary
communlcatlons

: In volun’m!y
c0mmumcat10ns

 Inveluntary
. communications
(c0mplete)

commumcatlons
- (complete)
* | velyntary

_ commumcatlons

* communications

h‘ttps /IWWW cd project net/sltes/201
4:1-C3-IdentifytAttachment/Investo

(completey

https: projec i ’
4,1-C3-Id nﬁfytA&achmenfllnvestor-4 1~Pubhs 3¢ lnfermataenQSlSea Level Rise Summiit—Panel3 Talking,
Points:dog

ry
?kcommunlcaﬂons,w,,,,,,,, .

Investor CDP. 207 SIShared Documents/Attachments/investor-
ubﬁshedlnformatlenzelEFEGT 2012 TalkPolnts; pdf

Ihwvwicdproject.net/sites/2013/5¢
denﬂfytAttachmenﬂlnvestor—4

gject rietisites/204: ‘/56/0653Ilwestor CDP 2013/3 hg “ed DacumentsIA’fmhmentsll nvestor
a-lden‘tifytAttachmenWmvesfa % «PubhshedlnformatlonEOIEZSZ ot

uments/Attachments/investor-

Reslient Gulf Coastpdf



In voluniary hﬁp&//MMN cdproj?act netisites/2013/53/5653/ nve stor CDP 2013/Shared Documents/Attachmentsiinvestor- :

commumcatlons | 4,1-C3:|dentifytAttachment/investor-4, 1-Publishe ormatiori33/Working to cope with climate change A
' (complgte)  guestcolumn by J_Wayne |eonardand Raymond C_ Offenheiser NOLA_com:mhit .

Module: Risks and Opportunities [investor]

Page: 5. Climate Change Risks

Have yoil identified any ¢limate:
‘revenue:orexpenditure? Tlck:all

Risks driven by chanigesiin regV ation

escribe:your risks driven by changes Inregulation’
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; prieg(market | ;
valuation) i
§ stands to benefit from: |
: iarket valuation iria cdfbon | !
ued ncertalnty andlackof ;
,: widi arbon tax'would Increase : ; i
‘ e PO e nergy prices for all Increased B ani oy e - Medium-
RRY Garon laxes: ates a.carbonfeeior tax . operational cost | 18 years ; Difeeh Likely hfgh
‘ : n-Garbon emissions, f ? |

51b »

s:rule, EPA estimate: incremental comphan ts to:b I
(would add cost every‘unltof fossil energy sold. Entergy's tegrat
; 2018 for placih ,

fired steam eleciric units, Th 1 60 . rifg plar mhg. rate:
negotiation process and pace: of electric generation portfolio marnagefmenk (ii):Costs include staff conductihe IRP s, $0 incremental annual cost in
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2012, €apital costs of $459 million'to purchage natural'gas COGT generation facilities in Arkarisas and Mississigiol, $874 millign to complete the Capacity up-rate at
e [ ntergy' Enwronmental Initiatives Fund ($32 illion+ overthe last: decade) to invest in efficiency improvements:and ality: offset projects..

p gporting are’ expected to be$0 o minimal in‘the near term ‘because existing staffand budgets will
repqrnng However in the lofiger-term (=5 yrs)additional resportir ments may result in the need fot an additional FTE, §78k/year
thods that Entergy s using to manage this risk Include voluntary GHG eporl: g for over adecade,a commitment to continuous Improvement of our GHG
nd conducting independent assurance:  INi2012; activities included third party ‘enftcatlon of Scope 1+2+3 emissions, and reporting to'the American
try These ma ods activlhes reducef the erll (

> , y assurance fhat its
GHG accourmng and reperhng ‘has minimized the incremental costs
Hg). T R 3  Uised o1 miittiple reports as required. (i) The costs associated with

these-activities: Entergy spends $50-$100 k on emissions verification: annually, and 0.5 FTi E; ~$75kfyr incremental costs are expected to'be 30 to minimal near
term (0-3:years):
RR6- ¢ (i 'the financial implications: mcludeloss of Te
Integrated Resource Plan forecasta Higl
Tillion ( 012). “The High DE

8,,b|lhon on i 1

. the amount of rieve generation that needs t ]
: ustomers butis espec fally lmporiant ft

¢ [’ st §
tof 185 Ws and 530 000 MWHsof DS energy savings.
9,000 MWHS 0f anl'iual engrgy savings:

, R7 RRS - (i) The financial Jmptmtlons of these risks depends highly on the: regulatory framework. adopted Entergy undergoes:an: extensive iniegrated resource:
Ahing eXercise on a regular, periodic basis. This:plan lncludeSfinputs on plant reti mehis new Bl prates and extenswe enwronmenﬁl reg

; [e2
'govemment pollcy or regulaﬂon causes uncertalnty:
uses to manage this risk include: electric’ generation portfollo mal geyment towards cleaner, lower= emlttmg faciities: an
environment. Enterg sgeneratlon ponfelso is'one of the:cleanest inthe U States:among large: elecfnc generators 1 2012,
advocacy for re ulato certainty, preferring regulatnon ofcarbon emlssmn ugh-a-cap and chems seribed i RRG) ,or a carbon fee/tax (descnbed in°

RR9). (iil) Existing staff perform regulatory monltormg and advac 50f:$459 n

generation faci ‘ A thevlukeuhood and magm' da ofth ris oocumnq i

planning; ra ic: ‘ fit from’ mcreased mvestor mterest
and marke constralmd econony. Continued u
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Please describe your risks that-are driven by change In physical climate parameters:

1 Sealevelrise
: ,|mpacts offcll afe'cha

s; In-conjunction with 6o o srosion ancf subsidence

Current.

¢ Direct

Gurrert  Direct:

 Induced
[ chandesin
“natural
| resources

: PR3

lable and aan Impact ourabllrty

Increaged:
bpefaﬂana!

Increased:
>, operational
" fost

Current  Direct

1-5:years ; Direct:

i Very likely

“thannet:

Very likely

- More:likely
“thannot:
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5.1d

PR5 .

et 20 years due to growing énvironivental
’$631} billion in annual GDP, a '

{‘ Uncertainty of T
‘ phys|ca| rjtgks | B-10:years: Direct:

high )

 More likely
“thanhot

lectery ey ouitént  Direct
Entergy s transmtssnon and: dlstnbuﬁon |nffastructure :

Please describe {1} the potential financial lmpllcaﬂons of thie risk before taking action; (i) the methods you are using'to manage this risk; and (1li) 1 the

costs ‘associsted with these actions:

million: lnaddmc Entergy funded with the America's ETLA DFoundauona$42 ‘milliol Gu
~ e QQ’blHlon in economlc losses‘($350 Blllion direct, $350




communitiés in a dialogue 'on the region's vulnerability to future scenarios of climate change in Blue Ribbon Resilient Community Leadership Forums, Cost effective
investments to build greater resilience to these hazards were discussed and a course of for cooperative action put in place. See attached overall summary of the
BRRC effort and an example of the meeting outcome summary (Biloxi, MS - more available at www.futureofthegulfcoast.org); (iii) Costs associated with the above
actions is primarily in staff time, an estimated 5 FTEs, $375 kfyr. Entergy funded the $4.2 million Gulf Coast Adaptation Study and. in 2012 contributed $200,000 to
America's Wetland Foundation to.conduct 11 BRRC Leadership Forums. During 2012, Entergy discussed with customers at two Technical Conferences the benefits
of an additional $321 million in Transmission & Distribution hardening over the next 10 years. This is above the T&D hardening that has been accomplished since
2007. Independent economists estimated that the when considering how business interruption losses affect the economy, the benefit to cost ratic for this investment
was 5to 1'or greater. Entergy's costs associated with Hurricane Isaac response was $370 million. Entergy's combined costs to restore service after Hurricanes
Katrina and Rita in 2005, Gustav and lke in 2008 and Isaac in 2012 was $3.2 billion. However, combined losses to Gulf Coast communities from these five recent
hurricanes were approximately $175 billion. |n the near term, we have attractive, cost-effective actions that can increase resiliency, assist the growth of our economy
and restore our environment. Examples inciude improved building codes, wetland restoration and stronger levee systems and hardened utility T&D systems in at risk
areas. The Gulf Coast Adaptation Study Entergy funded has identified $49 biilion in Investments over the next 20 years that will cost-effectively avert $137 billion in
losses over the lifetime of the measures.

PRS - (i) Entergy undergoes an extensive resource planning exercise on a.regular, periodic basis. This plan includes: inputs on plant retirements, new builds,
uprates and resource requirement scenarios. Uncertainty regarding population density, growth and location create uncertainty in Entergy's resource planning. The
time horizon for this planning is 30+ years - unicertainty regarding these factors causes uncertainty in our modeliing, making the financial implications difficutt to
quantify. (i} Key uncertainties regarding physical risks include the uitimate impact of climate change, the cost and effectiveness of mitigation/ada ptation measures
and the abllity to gainalignment and overcome obstacies. Entergy Is addressing these uncertalnty factors through meaningful stakeholder engagement - this will
help us move closer toward consensus on the need for action and alignment on the measures to-employ. (jii) In the near term, we have attractive, cost-effective
actions that can increase resiliency. assist the growth of cur economy and restore our environment. Examples include improved building codes, wetland restoration
and stronger levee systems. The Gulf Coast Adaptation Study has identified $49 biflion in investments over the next 20 years that will cost-effectively avert $137
billion in losses over the lifetime of the measures.

PRB - (i) Changes in temperature extremes andweather result in variances in Entergy’s electricity sales and changes in peak demand. Billed electricity usage
increases in periods of extreme warm weather, decrease in periods of milder weather, while ice storms can cause sévere damage to Entergy’s transmission and
distribution infrastructure. It is plausible that financial implications are similar to those experienced in 2012- ~$50 - $80 million. Entergy experienced a decrease in
het revenue Inh 2012 compared 102011 of $80 million due to the effect of milder weather an sales volumes. In 2012, Entergy Arkansas experienced significant
damage estimated ~$55-65 million to its infrastructure associated with.an ice storm. The increase in extreme heat drives up demand for air conditioning load and the
peak generating capacity needed to retiably meet that load and provides a disproportionably large impact on low income families where the cost of energy makes
upa large portion of their household income. We estimate as many as 25% of our 2.4 million residential customers are at or near poverty levels. (i) The metheds
that-Entergy uses to manage these risks include Integrated Resource:Plans, investments in energy efficiency and demand side management, rate, investment in
Low Income Customer Assistance, cost-recovery mechanisms with Public Service Commissions, insurance policies, and emergency preparedness; these methods
reduce the likelihood and magnitude-of risks now and into the longer term, >10 years. Activities in 2012 included adding 2,080 MW of new generating capacity to
meet future demand, completion of the Entergy System Integrated Resource Plan that forecasts optimal resource needs out through 2031, investing In‘energy
efficiency programs that resutted in 40 MW of demand reduction and 159,000 MVVhs of energy savings; Entergy helped weatherize ,000 iow income homes and
distributed 1,500 weatherization kits; raised $2.7 million in Power to Care Funds and distributed those funds to low-income customers to help them pay their energy
bills; advocated for federally funded Low Income: Home Energy Assistance Program (LIHEAP) grants to assist customers in need. (jii) The costs of these methods
are $1.3 billion capital cost in new capacity, $44 million for energy efficiency, $2.7 million in Power to Care Funds, $100 -200 thousand for Integrated Resource
Plans, costs for low income advocacy, emergency planning and managing restoration are embedded in many existing departments, including working with PSCs on
restoration funding.
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5.1g

Louisiana estimated lost revenues in 2006 caused by the hurricanes to be approximately $39 million; Entergy New Orleans experienced a revenue variance of -§59
million due to a decrease in electricity usage. Because of the effects of Hurricane Katrina, in 2005, Entergy New Orleans filed a voluntary petition in the United
States Bankruptey Court for the Eastern District of Louisiana seeking reorganization relief (see 2005 Sustainability Report and Inside Entergy - Our Finest Hour). In
addition, the Gulf Coast Adaptation Study identified average annual storm related business interruption losses today of ~$700 million for businesses Entergy serves
with those losses potentially growing to $1,400 miilion by 2030. (if) Entergy is.managing this risk by actively advocating tor action at the federal, state and local level
to limit GHG emissions economy-wide in‘a way that also provides protection for low-income individuals ‘and for continued support for LIHEAP. The company is
partnerng with communities on economic development, supporting multiple lines of defence investments including wetlands restoration, barrier island restoration
and levees for greater resilience, collaborating with our customers to learn how to prioritize our infrastructure investments in ways that align with the actions they are
taking, partnering with communities and customers to build resilient communities and supporting charitable organizations. These methods may reduce the likelihood
and magnitude of the risk occurring now-and in the longer term, >10 years. In 2012, activities included government advocacy to gain passage of the RESTORE Act
that will provide funding to Louisiana for coastal wetlands restoration, continued work with the America's WETLAND foundation to help raise awareness and build
support for policies to protect the Gulf Coast against a changing environment; Initlated two Technical Conferences with our customers to help priontize T&D
hardening investments to reduce business interruption losses; partnered in 86:economic development projects that led to $4 billion in capital investment and creating
9.394 jobs in our utility service area economic development projects with officials in Arkansas. Louisiana, Mississippi and Texas resulting in community investment
and job creation; facilitating increased government assistance for low-income customer assistance. (jil) Costs associated with these actions include the time and
effort from various personnel within Entergy, $0 incremental cost; @ $200,000 grant to America's WETLAND foundation; $355,000 in donations Hurricane Isaac relief
efforts in Louisiana; 28% of corporate philanthropy contribution focused on community and economic development ($4.5 million)), and $2.7 million for low income
home energy assistance program. In total Entergy and its charitable foundation donated more than $16.5 million in 2012 to nonprofit groups that are helping rebuild
the physlcal, intellectual and cultural resources inthe communities where we operate. Additionally, Entergy supports and advocates low-income programs focused
on efficient use of energy.

Piease explain why you do not consider your company 1o be exposed to risks driven by changes in regulation that have the potential to generate a
substantive change in your business operations, revenue or expenditure

Please explain why you do not consider your company o he exposed to risks driven by physical climate parameters that have the potential to generate a
substantive change in your business operations, revenue or expenditure
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5.1

Please explain why you do not consider your company to be exposed to risks driven by changes in other climate-related developments that have the
potential to generate a substantive change in your business operations, revenue or expenditure

Further Information

in 2013 Entergy is collaborating with the World Business Council for Sustainabte Development (WBCSD) and is a lead author on a report on'Adaptation and Climate
Resllience In the Power Sector that will identify best practices and discuss the cost benefits fora number of resilience investments.

Entergy. also manages regulatory risk by active participation in trade groups that closely follow the development of new regulatory proceedings. including the Clean
Energy Group, the Edison Electric Institute, and the Center for Climate and Energy Solutions. Participation in these groups and Entergy’s individual assessment of
regulatory programs has, over the years, resulted in Entergy's active participation in lobbying and litigation designed to support regulatory mechanisms the Company
believes are worthwhile and to oppose reguiatory mechanism that would unduly harm the Company without corresponding benefits to the environment or Entergy's
customers.

Attachments

hitps:/iwww.cdproject.net/sites/2013/53/5653/Investor CDP 2013/Shared Documents/Attachments/InvestorCDP2013/5.ClimateChangeRisks/Hinds Purchase. mht
https:/imwww. cdproject. net/sites/2013/53/5653/investor CDP 2013/Shared Documents/Attachments/InvestorCDP2013/5.ClimateChangeRIsks/091212-AWF-
BRRCFinalReportEmailVerson.pdf

https:/iwww.cdproject. net/sites/2013/53/5653/Investor CDP 2013/Shared

Documents/Attachments/investorCDP201 3/6.ClimateChangeRisks/Building_a_Resilient_Gulf_Coast pdf

hitps:/Awww.cdproject net/sites/2013/53/5653/investor CDP 2013/Shared Documents/Attachments/investorCDP2013/5. ClimateChangeRisks/2005
sustainability_report. pdf

https://Mww.cdproject.net/sites/2013/53/56653/Investor CDP 2013/Shared Documents/Attachments/InvestorCDP2013/5.ClimateChangeRisks/Inside Entergy - Our
Finest Hour. pdf

https:/Mww.cdproject.net/sites/20 13/63/5653/Investor CDP 2013/Shared Documents/Attachments/investorCDP2013/5.ClimateChangeRisks/Perryman Impact of
Asset Hardening 3_29. 2012 (2).pdf

https:/Awww.cdproject rie/sites/2013/63/5653/Investor CDP 2013/Shared
Documents/Attachments/investorCDP2013/5.ClimateChangeRisks/2012_Entergy_Form_10K.pdf

https:/Mww.cdproject.net/sites/20 13/53/5653/Investor CDP 2013/Shared Documents/Attachments/InvestorCDP2013/5.ClimateChangeRisks/Texas Coastal
Resilience Technical Forum.mht
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‘hitps:/Awww.cdprojeéct. netsites/2013/53/6653/Anvestar COP 2013/Shared Documents/Attachments/InvestorCDP2013/5. ClimateChangeRisks/Hot Spring.
Purchase.mht

https:/Awww.cdproject: net/sites/2013/53/5653/Investor COP 2013/Stiared Documents/Attachments/investorCDP201315 ClimateChangeRisks/Ninemile . mht

Wi cdp ‘jem‘;'nat/saﬁesizm3153/5653/Investor CDR2013/8hared Docuiments/Attachinents/InvestotCDP2013/5. ClimateChahgeRisksiGulf Goast Adaptation

mtps= AW, dproject,netlsltes/zm3/53/5653/Investor CDP2013/Shared Documents/Attachments/investorCDP2013/5. QltmateChangeRlskleOE Hufricane: 1ssac
Recovery.mht )

Page: 6.'Climate Change Opportunities
‘Havevou Identifled any climate chang&opportunities (curréntior future) that have the p ‘génerate asubstantivé changs Inyour busginess:
‘operatians; revenue:or-expenditurs Tlckal that-apply
Opportunltles driven by changes In regulation: ,
Opportunities: driven by changes in physical climate parameters
‘Opportunitiss-drivén by changes in-other ¢limate-related dévelopments
et . .

Please describe your opportunities:that are driven by .changes:n regulation
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Please describe (i) the potential financial implications of the opportunity; {il) the methods you are using to manage this opportunity and (lii) the costs
assoclated with these actions

RO1, RO2, RO3, ROS5, RO6 and RO7 - (i) Entergy is well positioned to adapt to a carbon constrained economy due to investments in a low-emitting generation fleet
and significant early action to reduce emissions. Entergy's investment in combined cycle gas turbine (CCGT) generation and nuclear uprates over the last decade
has resulted in a 25% reduction in CO2 emissions and a 41% reduction in CO2 emission rates. The company's CO2 intensity is .59 lbs CO2/kWh, ~47% lower than
the national average of 1.26 Ibs CO2/kwh.(2011). The potential financial impact of these technology choices in a scenario when a price on CO2 starts in 2018 at
$25.41/U.S. ton (2012-2031 levelized costin 20113s of $16.65/U.S. ton) would be in the range of ~$500 mm/fyr. in CO2 costs/yr (~ 47% lower) vs the national
average estimated at ~-$850 mm/yr. for a generation fieet of the same size. Entergy views climate change as a challenge that needs to be engaged - the rewards
will be bestowed both on future generations and upon those companies that show leadership and innovation in helping make the transition to a clean energy
economy.

(i) The methods that Entergy uses to manage these opportunities includes developing an integrated resource plan, electric generation portfolic management, and
voluntary reduction of GHG emissions. The activities Entergy used to manage these opportunities in 2012 included development of a 2012 integrated resource plan,
investments in CCGT technology and nuclear uprates resulting in a cleaner generation portfolio, and implementation of projects to reduce GHG emissions and
create offsets. These methods affect the likelihood and magnitude of the opportunity now and into the longer term, >5 years.

Entergy's current focus 1s on the United States; however, International actioh on climate change, alr pollution limits, carbon taxes and cap & trade schemes will
hasten action, recognize early action by leaders suchas Entergy and create markets through which Entergy can leverage our position. Entergy is moving on these
opportunities now and has a portfolio of nearly 4 milfion tons of carbon offsets.

(iil) The costs of producing an annual updated integrated resource plan is in the range of $100 - $200 thousand; capital costs of $459 miliion to purchase natural
gas CCGT generation facilities in Arkansas and Mississippi, $874 million to complete the capacity up-rate at Grand Gulf, and Entergy's Environmental [nitiatives
Fund ($32 million+ over the last decade) to invest in efficiency improvements and high-quality offset projects. Entergy has invested nearly. $32 million from our
Environmental Initiatives Fund over the last twelve years on existing generation fieet efficiency improvements and high-quality emission offset projects. This funding
is above and beyond other spending oh efficiency improvements and maintenance.

RO4 - (i) Entergy's business units are eligible for financial incentives for meeting the goals related to achieving energy efficiency/demand side management
(EE/DSM) programs based on the net benefits achieved; incentives range from $1 - $2 million per year. For example, in Texas, Entergy earned a bonus of $1.4
million for meeting certain goals and passing several financial tests. Similar financial incentive programs exist in Arkansas and New Crleans. Entergy does not
advocate wasteful use of énergy by our customers and recognizes the payback associated with EE/DSM programs:

(1) The methods that Entergy uses to manage these opportunities Include offering various EE/DSM programs, products and/or services to help customers use
electricity more efficiently and negotiation of lost revenue mechanisms with its regulators. The activities that Entergy used in 2012 were negotiation of lost revenue
mechanisms with regulators in Texas, Arkansas and New Orleans, and implementing demand side management or energy efficiency programs in those areas, these
efforts included focusing on efficient use of electricity through a host of outreach programs, low-income assistance initiatives and even grant offerings. Reducing
energy consumption eliminates emissions assoclated with electric generation, reduces the amount of hew generation that needs to be built to meet the growth in
demand and has the added benefit of reducing customer's electric bills helping all customers, but is especially important for our low income customers. These
methods affect the likelihood and magnitude of the opportunity now and into the longer term, >5 years.

(iti) Existing Entergy staff negotiates lost revenue mechanisms and implements EE/DSM programs at ~$0 additional cost. Entergy currently has active DSM
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¢/ thatinclude 32 DSM programs for-allcustomer classes: (residential

/ ( 2012 to create aitotaliof 237 MWs-and 563 500, MNVHs:0 nergy savings. ‘In
2012 alone approxnmatel $44 million was invested in DSM programscreating.40 MV and 159,000’ MWHSs 6f annual enetgy savings. Entergy estimates that this
teduiction’in MWh-dlring 2012'avoided approximately 42,500mettic tons of CO2:
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Please describe (i) the potentlal financial implications of the opportunity; {il) the. methods you are uslng to manage this opportunity-and: (m)the costs:
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6.1h

Additionally, the financial opportunities include offering products and services that allow customers to reduce their energy usage and carbon footprint.

(i) The methods that Entergy uses to manage this opportunity is to engage with its regulators and customers to determine the types of products and/or services that
may help-customers use electricity more efficiently. The activities that Entergy used in 2012 include engagement with regulators and customers on EE/DSM
mechanisms, and implementing EE/DSM programs in those areas, these efforts Included focusing on efficient use of electricity through a host of outreach programs,
low-income assistance initiatives and even grant offerings. Each year the company seeks to learn from these activities and tailor its EE/DSM offer accordingly.
These methods affect the likelihood and magnitude of the opportunity now and into the longer term, >5 years.

(iii) Existing Entergy staff negotiates lost revenue mechanisms and implements EE/DSM programs at ~$0 additional cost. The company also uses existing staff, $0
additional cost, to engage its customers and obtain feedback on EE/DSM programs. Entergy currently has active DSM programs in Entergy Texas, Inc., Entergy
Arkansas, Inc. and Entergy New Orleans, Inc. that include 32 DSM programs for all customer classes (residential, commercial and industrial). ‘A totalof $120 million
was Invested over the period of 2002-2012 to create a total of 237 MWs and 563,500 MWHS of energy savings. In 2012 alone approximately $44 million was
invested in DSM programs creating 40 MWs and 159,000 MWHs of annual energy savings. Entergy estimates that this reduction in MWh during 2012 avoided
approximately 42,500 metric tons of CO2.

003 - (i) The financial implications of electric vehicles include increase revenue from-additional electricity sales. In-2011, Entergy collected $8.7 billion from utility
sales. Increased electric energy demand due to use of electric vehicles would correlate into increased sales and revenue for the company. In the near term
however, increased sales from electric vehicle usage will likely remain less than 1% of total electric energy sales.

(ii) Entergy manages this opportunity through an extensive planning and forecasting effort regarding the market for electric vehicles and through implementing pilot
programs. Through Entergy's Environmental initiatives Fund, Entergy has partnered with Coulomb Technologies to fund the installation of 17 Level 2 charging
stations at callege campuses in Entergy's service areas. The charging stations will provide real world operational information and consumer behavior characteristics
for EVSE at these locations. This will assist Entergy and the colleges/universities in future deployment of the technology. Entergy fleet management has closely
monitored developments in the EV and EV infrastructure market for 'several years. As a result of this research, both hybrid work trucks and cars have been added to
the Entergy fleet and plans are pending for adding additional EVs during upcoming vehicle replacement cycles.

(iiy These planning and forecasting activities are performed by existing Entergy functions and using existing external research resources, therefore the incrementai
costs are $0 to minimal. The installation of 17 Level 2 Charging Stations cost $170 thousand.

Please explain why you do not consider your company to be exposed to opportunities driven by changes in regulation that have the potential to
generate a substantive change in your business operations, revenue or expenditure



Please explain why you do not consider your company to be exposed to opportunities driven by physical climate parameters that have the potential to
generate a substantive change in your husiness operations, revenue or expenditure

6.1
Please explain why you do not consider your company to be exposed to opportunities driven by changes in other climate -related developments that
have the potential to generate a substantive change in your business operations, revenue or expenditure

Attachments

https://iwww.cdproject. net/sites/2013/53/5653/Investor CDP 2013/Shared Documents/Attachments/InvestorCDP2013/6.ClimateChangeOppottunities/Jeff Williams for
LSU Tech Conf final v1.pptx

hitps:/iww.cdproject.net/sites/2013/53/5653/investor CDP 2013/Shared Documents/Attachments/investorCDP2013/6.ClimateChangeOpportunities/Jeff Williams for
LSU Tech Conf final. pptx

hitps:/Mmww.cdproject.net/sites/2013/53/5653/Investor CDP 2013/Shared Documents/Attachments/IinvestorCDP2013/6. Glimate ChahgeOppottunities/091212-AWF-
BRRCFinalReportEmailVerson. pdf

https:/Awww.cdproject.net/sites/2013/53/5653/Investor CDP 2013/Shared Documents/Attachments/InvestorCDP2013/6.ClimateChangeOpportunities/Gulf Coast
Adaptation Study Final report.pdf

hitps:/Awww.cdproject net/sites/2013/53/5653/Investor CDP 2013/Shared Documents/Attachments/InvestorCDP2013/6.ClimateChangeOpportunities/Coastal
Resilience 1 .pdf

hitps:/Awww.cdproject. net/sites/2013/53/5653/Investor CDP 2013/Shared Documents/Attachments/InvestorCDP2013/6.ClimateChange Opportunities/Benchmarking-
Alr-Emissions-2013-Embargoed Until May 8.pdf

https://www.cdproject.net/sites/2013/53/5653/Iinvestor CDP 2013/Shared Documents/Attachments/InvestorCDP2013/6.ClimateChangeOpportunities/Dennis Dawsey
LA Entergy Storm.Hardening 5 13 12.pdf

https:/Mww.cdproject.net/sites/2013/53/5653/Investor CDP 2013/Shared
Documents/Attachments/investorCDP2013/6.ClimateChangeOpportunities/Building_a_Resilient Gulf_Coast pdf

Module: GHG Emissions Accounting, Energy and Fuel Use, and Trading [Investor]

Page: 7. Emissions Methodology
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Please provide your base year and base year emissions/(Scopes 1 and 2}

' Dec 2000 ) 48260000 788000

Please give the-name of the standard, protocol:or methodology you'have used to.collect activity data and calculate Scope 1-and Seope 2 emissions:

723
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 Other: N20:
PFCs
8F6

give the'source for the global warming potentlals you have used

74

- Anthracite

675,30

InoRperstmrtin | o

. Bituminous:coal

5086.36

Ib.CO2Z:per shortton:

- Sub bituminous coal

Lignite

3656,36

299138

Il GO2 pershort ton.

b.CO2:pershortton

. Ooke ovenicoke

'5528,31

IbCO2 per short tor

Other:

4289.96

Ib:CO2 per short fon;

 Other:

474481

I COP per shoft ton
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e s Akt P o " EPA Climate Leaders GHG. Inventory Protocol,
Wood 6F wood wgste ,, :,3135.2 lb; COZ per shortton  October 2004

Landil gas ' 59.33 ibeon p or ,1000 ﬁ3 : vEPA Climate Leaders GHG Inventory Protocol,
—— ﬁ 2048 e bo 02 per'~ga|]on i glzg g:nég'gg4geaders GHG Invenitory Protocol,
 Other: 1213 | | IbiCoR per gallon Rl 004%eédér;s‘§HG‘ Inventory Protocol,
*Furthernformation "‘ "
, the
erlﬁcation audlt is conducted (see revision log). 2 the

jggin March 2013.

Note regarding EntergysScope 2 emissions - Entergy's only catégory of Scope 2:emissions is power consumed o
{T&L mpany lsage). Eni s from this.logsiusage alfead: ceount
i(ScopeB);sm;:e the additional generation required fo-make:up for thisloss/usage:i is-accounted

in these categories: See Entergys 2012 GHG Inven ry.

https: TR cdproject ne*tlsﬁeslzm3/53/56531!nvestor CDP2013/Shared Documents/Attachments/investorCDP20413/7. EmissionsMethodo logy/Entergy GHG
Inventory. 2012 FINAL VERIFIED !
hitps /. cdproj ct ne'r/si’nes/2m3l53f56‘ 3linvestor CDP: 201318hared Documents/Attachments/investorCDP2013/7. EmissionsMethodology/ICF Verification
Bte 3 - Entergy - 2012:GHG In AL ~8 Mareh 2013:pdf

3/53/5653/Investor CDP 2013)
westorCDP2013/7. EmissionsMethodo

Docum‘ent‘s/i\thchme'

. InventoryMgmtPlan. Reporting_ 030813FINAL pdf
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Page: 8. Emissions Data - {1.Jan 2012 - 31 Dec 2012)
8
Please select the boundary you are using for your Scope 1 and 2 greenhouse gas Inventory

Equity share

Please provide your gross global Scope:1-emissions figures in metric tonnes CO2e

34837380

Pleasé provide your gross global Scope 2 emisslons figures In metric tonnes COZe
&12825
-5
Are there are-any sources (e.g. facilities, specific GHGs, activities, geographies, etc.) of Scope 1 and Scope 2:emissions which are not in
disclosure? ' B

No

g4a

53
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Flease complete the table

‘Source | Scope

85

| Meteringl
- Measurement
- Coristraints:

- Lessthanor
. Bqualte2%

* Explainwhy the source is excluded
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; purchasad power)ﬁ )

losses and companv usaqe En




Pleass Indicate the verificationfassurance:status that applies to your Scope 1 emissions:

Third party verification orassuranice complete

Please Indicate the proportion of your Scope 1 emissionsithat are verified/assured

More than 90% but less thai
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levant statements

Documents/AttachmentsA

- Limited assurance - 150140643 itien Statement-and Report + 180 14084

2012 GHG Inventory - FINAL - & March 2013.pdf

8.8¢

Please provide further details of the regulatery regime to which youcare complying that specifies the use of Coptinuous Emissions MonHoring Systems
{CEMS)

% of emissions covered by the system Compliance period Evidence of sybmission

R egu tion

Please indicate the verification/assurance status that applies:to your Scope 2 emissions:

Third party verification or:assurance complete

Please indicate the proportion of your Scope 2'emissions that:are verifled/assured

56.



‘Moré than 90% but less than‘or equal t6:100%

8.7b

Please provide further detsils of the verificationfassurance undertaken, andattach the‘relevant statements

hﬁpszJmecdpmject et/sites/2013/53/5653/ Investor 13/3hared Documents/Attachments/investo -
tement/lnvestor-8: 7b-VerlﬁcatlonDetaﬂsSZ‘lllCFVsermcat[on Statementand Report- 150, 14064-3-- Entérgy
 Inventory = FINAL <8 March 2013 pdf

| Limited assurance  1SO14064-3

8e

usestered carbon relevant to your erganization?

Are-carbon dioxide emissions from biclogically 'se

No

a5a . . o -

Please provide the enilssions Ih metric-tonnes €02

Further Informstion
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Eritergy commissions an independent third party Verification audit of its GHG Inveritory each'year. For the 2012 Inventory, the audit was performed to the ISO
14064-3 standard, The audit is conducted such that the verified information is available for publication.in. Entergy's Annual Reporting. In addition to the:annual
verification atdit, Entergy, using a third-party, i 2010 conducted an‘audit of its Continuous Emission Monitoring System (CEMS) program, ‘and continued this at the
facility level during 2011.. ‘ ‘

Attachments

hitps:/Awww.cdproject net/sites/2013/53/5653/Investor CDP'2013/Shared Documents/Attachments/investorCDP2013/8. EmissionsData(1Jan2012-31Dec2012)ACF
Verfication-Statement and Report - ISO14064-3 - Entergy - 2012:GHG Inventory - FINAL -8 March’2013;pdf

https:Hwww.cdproject. net/sites/20 13/53/5653/Investor CDP2013/Shared Documents/Attachiments/investorCDP2013/8. EmissionsData( 1.Jan2012-
:31Dec2012)/GHG_InventoryMgmiPlan_Reporting_030813FINAL. pdf

hittps:/fwww.cdproject.net/sites/2013/63/5653/Investor CDP 2013/Shared Documerits/Attachments/investorCDP2013/8, EmissionsData(1Jan2012-

31Dec2012)Entergy GHG Inventory 2012 FINAL VERIFIED 0308 13,pdf

Page: 9. Scope 1 Emissions Breakdown = {1 Jan 2012 - 31 Dec 2012}

01

Do you have Scope1 emisslons sources In more than one country?

No

913 i
Pledse complete the table below

CountryiReglon Scope 1 metric tonnes COZe
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Please Indicate which other Scope 1 emissions breakdowns you are able to provide {tick all that apply)

By busihess;division

9.2a

‘Please break down your tetal gross global Scope 1. emissions by business:division

Naturél Gasand Elecfnc Transmission éﬁd Dist
 GasOporglions) A ,294293

9:2b

i 653140
14701258
| 1304033 | ]
| 155419 o o L « <
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 Misc Small Coribustion Sources.
 Mobile Combustion

 Corporate/Offices

9.2
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Please break down your total gross global Scope 1 emissions by GHG type

2O 81018
SF6' 145864
HFCs: 8966

9.2d

Please break down your total gross global Scope 1 emissions by:activity

Statlonaty Combustion 34524121
_ Mobile Combustion 52079
give Eissions: 260280

Please break down your total gross global Scope 1 emlissions by legal structure

Legal atrycture Seepe 1 emissions {metric tonnes coe)

Further Information
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~ Attachments

rolactii ;
31Dec201! Q)JEntergy GHG Inventory 2012 FINAL VERIFIED 030813.pcf

Eritergy's operations are entirely within the United States of America, Additional detail gn'sach of the breakdowns:provided is‘available in the attached 2012 GHG
Inventory file.

Additiohally; verification and validatioh of the numbers. presented above are pmwded bythe aftached third-patty verification report. The, verification auditwas:

‘eonducted in accordance with 186 14064-3.

’https /vaw cdproject net/sites/201 3/53/5653/nvestor CDP 2013/Shared Documerits/Attachments/investorCDP201 3/9; Scope 1 EmissionsBreakdown(1Jan2012-

IGHG_fnv toryMgth[an Reéporting .0308 FINAL paf

ject:net /565 ?Investorc, 20131$hared DocumentsiAttachments/investorCDP20.13/8.Scoped| EmlssmnsBreakdownﬁJan2012—
C SO 14064:3 - E J - 2012 GHG Irventory - FINAL.~& March 2013, jogf
r CDP: 20 13/8hared Decuments/Attachments/investorCDF2013/9.Scopet Emlss:onsBreakdownmJan2012-

¢: 10, Scope 2 Emissions Breakdown = (1 Jan 2012 - 31 Dec 2012)

Do you have Scope 2 emissions sources:in more than one country?

‘No

.42

Please complete the table below

CauntryfRegion Scope 2 metric tonnes COZe | Purchased and cahsﬂnﬂé& é[eéir’iéity,“‘// Purchassd and corsumed Tow caré‘x.{riﬂw ‘
’ treat, steam orgooling (Mh) ¢ electricity, heal, steam ercesling (MWh)




102

Please Indicate which other Scope 2 emlsslons breakdowns you are able to provide (tick all that apply)

By business division
‘Byactivity

1028

Please break.down:your total gross global Scope 2 emisslons by business division

Please break dawn your total gross gicbal Scope 2 emissiohs by facility

Facility Scops 2 emissions (metric tonnes COZe)

102¢

Please Break down your total gross global Stope 2'emissions

63:



812825

10.2d

‘Please break dowh your total gross global Scope 2 emissions by fegal structire

Legal structure : Scope 2 emigsions (metric tonnes CO2e)

Furthe r Infybr‘fnatloh

Note. regarding Entergy's:Seope 2.emissions - -Entergy’s only category-of Scope. 2'emissions is power.consumed on:Entergy’s: T&D systern and company-usage:
Emissions from this Ioss/usage are’ already“' Co! unted for in Entergy' dirset-emissions(Scope 1) diar ‘purchased power emissions: (Stope 3) sirice the additichal
Yeneration required to make up.forthis los i accounted for in these categoties. See Enfergy 2 GHG Inveritory; Inventory Managenient Planand
Reporting Document{IM PRD}yand the ICF Verification Report for additional detail and description of this:note

© Aftachments

E 030&13 pdf,
ared Documents/Attachiments/InvestorCDP2013/10. S(;opeZEmlsslcnsBreaKdoWn(1Jah2012-
012 GHG Inventory - FINAL - 8 March 2013.pdf-

Page: 11. Energy

TR

64



What percentage of your total operational'spend in the reporting year was on energy?

‘More than'50%. but less than or equal to'55%

Fuel 47015784
Electricy 5951016
{ Heat b

o

11.3

Please:complete the table by breaking down the total "Fuel" figure entered above by fuel type

4, ub;bctumlihous goal
. DieselfGas.oil
Jetgasoline.

1a
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Tracking instruments, RECS
UsA)

: Grid ‘connectad low carbon
electricity generation-owned by

. company, noinstruments
created

‘Please provide details of the electricity, heat, steam or coeling amounts that were accounted at.

77409320

w-carbon-emission factor

319376

" Furtherinformation

,Regardmg 12 1

thls percentag is: calcu[ated usi

682574

mg program that began 'n‘July 2001 a o}
represents one megawatt-holir (MWH)

Entergy- Wholesa!e Cpmmodmes owns GQ"MW of wind power that in 2012 generated 211,376 MWh of

power purchase’ agreerents: In addition; Entergy Arkahsas
oWns: 74 MW of Hiidro Powerand generatet 108 000 MWiof hydio poier.

ntergy s 2012 Qansglrdated lncome Statement = refer: 1o page 50.of the 2012 Annual Report (attached) -

nd gas purchased:for resale’ (firstite: QPLUS'
=3 lease: note: that this includes ALL fuel typas (natural.gas:
&M Section (less.Asset impairment) = $6,583,627,000. Asimple percentage
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Electricty consumption by Entergy represents the company's line losses and company usage.

"Regardmg 12.3 'nverstoh_ of hqund fq(-_,\ls (dsese gasand Lef fue1s-j’ o MWh erformed usmg’aconversnon to energy ‘content/consumption (‘MMBtu consumed:

colimpion ‘Mabile Co

Attachments

hittps /AW edprmect net/sites/2043/53/5653/Investor CDP 2013/Shared Documents/Attachmenits/InvestorCDP2013/11. Energy/2012_Annual_Reportpdf
fittps:/Aww. cdproject net/sites/2013/53/5653Anvestor CDP 2013/8hared Documents/Attachments/InvestorCDP2013/11. Engrgy/Entergy GHG  Inventory 2012 FlNAL
VERIFIED 030813.pdf

Page: 12, Emissions Performance
121
How.do your absoiute emissions (Scope 1 and 2'combined) for the repsrting year compare to the previous year?

Increased.

Please complete:the table.

Emlssia‘ns\,‘ 9 2
reduotlon actlvltles *

 Decrease

67



' Divestment

{ , ! ! { |tlesacq red e Rhode Island: Smte Energy Facility a natural gas flreq/CCGT
- Acquisitiohs: 29 Increase: power plant fatei in 201" 1 ljurmg 2012 that plant had a:full yearof operation and.asa result added 1.0 miliion
: : ; ; | : hot In'the Inventory I 2011,

Chengeinoutput 49 ' Increase:

» were notinthe mventory in 2011 )
Change:in

methodology Entergy clid not change its:emissions methsdekxgy in 201 2

‘; g?ﬁggaerm 13 - madeup byan mcrease m” h
i Y ; : scepe Temissions. The:sum.of Scope 1.283 ermssnons was nearly 1% lower 'n<2012 than. Scope 1,24

; emissions in2011

- Increase-

- Entergy did not experience a material change in physical operafing conditions in'2012.

Entergy.did not have unidentified reasons for changes in emissions values in 2012
 Entergy did not have ottier reasons for changes in‘emissions values in 2012

Please describe your,gross comblined Scope 1:and 2 emisslons for the reporting year In metric tonnes CO2e: per unit.currency total revenue

68



0:0338

' unittofal

revenue

Increase

Re ‘ .
0.2%. Entergy'sabsolute Scope 1 CO2 emissions are sensitive to the: capacr{y factor ofits'

. non-emitting

. production declined. in part due-

| service to'complete its, 178 M
e

§ Guld ‘back In sewlce The'secondfactorycontﬁbﬁﬂn‘g to the sught incréase In-absolt

ue declined by 8:3% in 2012 while Scope 1 slightly:

d:spla,exfussn fired qeneratlon During 2012 nuclear

me from ga

d power GOz emis
I

xsslonstthérwas decline.in elec ric sales revenu
Jesi e part to mild weather, This points

12:3

89




Please describe your gross: combined Scope 1 and 2 emissions for the reporting year'in metric tonnes CO2e per full time equivalent (FTE} employee

- po 9 PP
hlghly efﬂment natural gas e
o getnc FTE |0ns However oh nt Entergy
2436 nnes i
T - employee

| COZe

0% - Ingrease:




Please provide an additional intensity (normalized) metric that Is appropriate to your business operations.

: metric y Erour | . L
- 03ie tonnes ??gﬂev%?gatt hiour 09 +Decrease
co2 § RS ;

Further Information

Entergy's:$3:2 billion investment in‘more effi
compared o°2000 ahdia. 41% reduc’non inits€ OZemiss‘;on rates {t
patiod where Entergy's . AS aTe
generating companies:in ‘the U s (See Benchmark Ng: Al

Scope 1 and 2 emissions increased.in 2012 compare
12 declined 0:8% when compared to 2011. Eriter

ion In purchase power th s eas
8% reduction:in Entergys total GHG emissions. (See

See pg 48 of Entergy's 2012 Farm 10-K for a five year comparison of operating revent
K fora three: 'year comparison of fuel supply and purchase power for En’tergy 5 Utilltles.
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Attachments

Imen 13/12Emrssi9 Pe ormance/GHE_Inventory_2019 030912 VERIFIED.
: /www cdproject et/site: /58/5653/Investor CDP 2013/Shared [ﬁoeumentslAfhehmenmll nvestorCDP20
2l FINAL VERIFIED 030813.pd

DocumentslAttaehme'nisllnv . Eir nsPerfmm‘ance/zmz Anrual_Report.pdf-
httis: i gdproject netfsites/201 3/53/5663/Investor CDP 2013/Shared
Documents/Attachments/investorC DP2013/12; mtssuansPerformanceIZmZ ,_Entergy_Form_ 10K.pdf

Page: 13. Emissions Trading
e -

Do:you participate in‘any emissions trading schemes?

Yes

‘Please complete the following table for each of the emission trading schemes in'which you participate

1001563 | 908608

72



13.1b

‘remains engaged inthe program ThlS plant was purchased by Ehtergy‘ Dec

3 Developmg he compa,, ol

What Is your strategy for complying with the schemes in which'you participate of anticipate participating?

Gurrently, Entergy par

essary to cover the annualicarbon emissions: y-aequired Rhode:
Island S‘tate Energy

yed as long-as the RGGI program:continues and the State of Rhode Island
of 2011, however, the:allowances shown'are’ for theientire year.

Entergy's Wholesale Commodities businiessis contmually monitoring the RGGI-auctions and clearing prices. Based on the company's CO2 projections .EWC

evaluates & variety of alternatives, including power uprate’s, apquisition of low-smitting glants (similar to RISEC) and other capital projects for longer term'operation
of these facilities:

Entergy's:averall strategy isto be in full compliance with this cap and trade scherie at the lowest. cost. To sccomplish this, the company wotks to generate high

unallty emisslons:data-and seek thirdkparty verification.

Entergy is fuither preparing for emissions trading in a tarbon-constrained economy by.
1 Developmg our mternal capabihtles ‘and miethodology forcarbon-accounting by developing an annual GHG inventory (since2000);
rified to al'g ,érds (1s@ 14064) by ity

integratec ity business decisions; and,

4. Using a third-patty to help lnfofm this point wand to regiéter ouremissions iﬁventory and trades.

1323 SRR

Has your company origindted any project-based carboh eredits or purchased any withih the reporting period?

Yes

‘Pléase complete thie table

3



 Credit
Purchase:

f.lﬁlgr‘ant‘songbi rds, and other wildiffe:
. Louisial

c ojec’tﬁ wi

‘ g of marginal
agrlculturalA |and to rrallve boﬁomland hardwood, foresis is reglstered

S Fegis

éyEntergy partnered & h Conserv fion Fund an Trust,forA

thls project we hupe toer coumge
se thxs ‘model fo take a more:

It

Black B
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" Further Information

Entergy 5 American Carbon Reyis
resto ject 'ow available to help restqre the
\damagmg,hu anes like Katrina, tha Gusmv and Isaac. Funded |
use by‘ 1N ¢ isf :

funding from Entergy’s Enwroﬁmental Imtnatlves Fund, creates a pathway through th;sa!e of ‘carbon offsets to raise mugl

developing and pilot :
-needed funds: for vsjeﬂand restOraﬁbn

Tierra Resources is pifoting the fitst projects.under the: methodo[ogy in:the Mississippi: Delta and plans to-work’ with ACR torexpand the methadology forapplicability
in-California.

Entergy‘has provided additienal funding to Tierra Resources fo pilot the first wetland festoration offset project in the natiofiapplying theé ACR methodology, The.
project; the Luling, Oxidation Pond Wetiane Asslmilaﬂon pro]ec’c 19 mues west of New Orieans wlll dlscharge treated municipal wastewater. into an adjacent 50-
deore wetland propeity. to hieglp restore thewetia

~ Attachments

“Https:/wviw.cdproject niet/sites/2013/53/5653/Investor CDP 2013/Shared Documents/Attachments/investorCDP2013/13. EmissionsTrading/Botiomland Hardwood
Resforation.mht

‘hitps . cdproject: netlsites/2013/53/5653 nvestor COP'2013/8hared Documents/Aftachments/investorCDP2013/13. Emissions Trading/ACR Award Entergy
News Relgase - Corparate, ht

ttps: A, cdpro;ect net/sites/2013/53/5653/Investor CDP2013/Shared Documents/Attachiments/investorC DP2013/13, EmisswnsTradmg/ACR offsets: Methodology
for Wetiahd Restaration mht

Page: 14. Scope 3 Emissions

4

Please:-account for your organization’s Scope 3 emlissions, disclosing and explaining any excluslons

15



Relevanit, not

P Purchased goods yet
caleulated

- Not relevant
. Capital goods “explanation
' ' ‘provided

msappropriste; Forexample; in
company incurred capital costs
milllion to purchase natural:ga‘ CCeT

generation facilities i Arkansas and:
: M1531351pp|

Fuskand-enerdy-
related-activities  Relevant;
(Aot Included In  -calculdted
- Scope 1.0r2)

14811371 | 2

{ 'Pnrchase‘d Pewer‘iselectﬂt:ai ener,

100%.




‘,,,étegip base\,on actial i
power purchase data nd grid-|
facts ‘

" Emissions from-any assets ieased and

Upstream: Not relevant,
operated by Entergy are inco

Jtransportatlon - ‘xplahation

5067 | 100%-




- Employee

- commuting’

calculated

66555

I ly: emplo o8 i

i fmm:me'rw”‘l’rk '°Caﬁ°“3 { Thlswé an

ThlS emtssnons estifnate

van poolmg or mass transnt

: Transportation and distribution of ;_)urchasad

Entergy invests In electric gereration |
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and dlstnbution

explanation
provided

; Notrelevant;
i ‘calculated

812825

inScope 1 emissions thatare

: Processing of
: sold products

Relevant,
calculated

‘Notrelevant;
explanation’
_prow.ded

sasuired at the power ptg« t

nanagen i
reducmg customer enery; potenti
mfo mvatioh is usedin iy

or cu f
. fe treatment Issues because the: product Is
fully@c;)?isuméd




 Entergy does not lease downstream-assets..

' Eranchises explanatlon

Entergy does not have other upstream Scope |
- B emissionsources,

Entergy does not operate any franchises.

Entergy: does not have other downstream:
ope

14.2

Please Indicate the verification/assurance status that applies to.your Scope 3-emisslons:

Third party-vetification o assurance complete

Pleg

More than 90% but less thano

‘Bqual 1o:100%

80



' Limited assurance

143

Yes

Please:com plete;theﬁtablef

81



Scope 1+2+3
voluntary GHG stab 0 : '
to as "controllable purchases”. Including this aspect in-our GHG commitment ha; Iesu!ﬁed

~in-constant evatuatlon of the sourc s of power that the company purchases thi

Fuekandenergy moacin ,
W Emissicns : :
related activities: (not R A ;
included in-Scopes 1 reilygglon »9..3. Decrease | fer
or2) : activities

: ; S pected to. contmue into the n 1
: , nergy in 2012 decreased: compared to

-Ghange in 31

-output Intrease

compared 1o
‘units

14:4
Do you engage with any of the elements of your value chain on GHG emissions and climate change strategies? (Tick all that apply):

Yes, our suppliers
Yes, ourcustomers

443

please give detalls of methiods of engagement, your strategy for priofitizing engagements arid measures of success

82



(i) description of methiods Entergy uses to engage with the value chain iricludes:
Our management approach to utility integrated resource:planning inciudes issuing requests for proposals to procure supply-side resources forour ufilities fo:meet
region-specific needs. In addition; a future costof carbon is used in‘any capital investment and/or material energy purchase decision.

Ut st of carbion.co : rollable: purck isions to help ensure Entergy's voluntary GHG stabilization goals are cost effectively achieved and to

:no:leakage employed to:meet these: goi
‘prioritizing engagements arid How success is:
F T puichases are the company’s most material
Success’is measured i progress-against the company's stabilization-
2020

category, therefore the highest priority. o "
 Maintaining Entergy's CO2 Scope 1+2+3 emissions levels at 20% below 2000 through

To giv

& sense of scalé of this engagement, please give the number of suippliers with who

u are engaging and the proportion of your total spend

that they represent

jies; please explain how you make use of that data

14.4d

Please explain'why not ahd any plahs you have to develop an engdgemenit'strategy in the future

33’



© Attachments

¢ 'ect-’netISItesl?.O13/03/5603/investor CDP2013/Shared
{ PZQ13114 ‘Scoped ny/GHG _InventoryMamiPian Reparting 030813FINAL, pdf

013/53/5653/Investor CDP 2013/Shared Documents/Atiachments/investorCDP2013/14.Scope3Emissions/ENT CO2 Alir Travel
20171 %18%

jex ¥ /2013/53/5653/Investor COP2013/Shared Documents/Attachments/investorCDP2013/14:Scope3Emissions/Entergy GHG Inventory
NFIED 030813 pdf

# 3/53/5653/investor COP'2013/Shared Dog
-3 - Entergy - 2012 GHG Inventory - FINA

it§7lrivestorCDP2013/14.Scape3Emissions/iCF Verification

Sta‘cement and Report - ISO

Module: Electric utilities.

Page: Investor-EUOReferenceDates

EUOT

,endm,g" dates selected below. It is requested ihatyou report emissions for; (i) the:current reporting year, (ii) one otheryear of historical data: (l e. before-the current

Refererice dates
EUG. 1 Please ehter the dates for the peﬂﬁ,d‘

vhich you will be providing data. The years given as column. Headings in subsequent tabiles correspond to-the

reporting yeary: and, {iii) ‘one year.of forecasted data (beyond 2016 if possible).

ﬁ | Tue 01 Jan2008 - Wed
2008 i 31 Dee '2008 :

j Thu01 Jan'2009- Thui31 |

2009 Dec 2009

| | Fri01.Jan 2010 Fri 31
2010 Dec 2010

2011 Sat01Jan2011- €




(2012

' Thuo Jan2016-Thudi
2015 Dec 2015 s

. " Wed 01 Jan 2020 - Thu
2020 31 Dec2020

Page: Investor-EU1GlobalTotalsByYear

th each column, please:glve.a total figure for ali the countries for which you will be providing data for the “year.ending” perlods:that you selected in:
answerto:EU0A d 9. g*p

127627
128946
128319

Further Information
85



See Entergy's 2012 Statistical Report and Investors Guide for additionaldetail. These:numbers comiine Entergy's Utility and Entergy Wholesale:Comimodity
businesses. Namplateicapacity equals: owned and leased capablllty from the:Statistical Report pg 7, 36, 53-54:

Projections onty prVJgé,:}tar n‘a}m'éplate,,ca.pacgty. Projections for other metrics are: not available (seenotes: below)

| Entergy's Utility capability may-be.

1 power pi chase agre

ommodity capat remaing flat through 2020. This assumption may change dus toa variety of factors, includirig

Entergy pomt of vuew, market cendlhons and apportunities avaialble.

3. Deactivations are based on.a timeline of long-term‘capacity .replacement for planning purposes only and should not be interpreted as a retirement schedule for-
xisting generation units;

cted. genergtton mix reflects curreht planhing assumptions and may change inthe future based on a number of factors; incllding those listed on

Entergy's 2012 SEC Form 10-K

oved through-owne

hip dcquisitions, construetion of new units, uprates toiexisting units-and/or

https IIWWW Cdpr ject:net/sitas261 216316653 nvestor COP '013/Shared
) DP201 EU1Globalt gar2012 EAI_IRP._Filing_103112:pdl
estor CDP 2013/Shared Documents/Attachments/investorCDP2013/EUA Globaltotalsbyyear/Entergy GHG

t6rCDPZ013/EL Globaltotalsbyyear2012_IRP New

cdprolectnet'sneslzm3153/5653[lnvest0r CDP-2013/Sharéd Documents/Attachiments/InvestsreDP2013/EU1.Globaltotalsbyyear/2012 System [RP
it= Final 0206t2012.pdf

‘Page: Investor-EU2IndividualCountryProfiles - United States of America

Please select the energy: sourcesfuels:that you use to generate electricity in this country

.Coal Hard
jas (excluding CCGT)

Nuclear

86



Hydro
Other renewables:

EU21a
Coal - Hard

Please complete the following table for the “year ending” periods that you'sslected in‘answer to EU:1T

- 2014 2442 B 18101 i 331 | 0:98
2012 2435 14395 15085749 ] 1.05
L2018 243 ' :

2020

EUZ1b
Lignite

Flease complete the following table for the "year ending" periods that you selected i answer to EUO

Emissions intensity (metric.

Year ending Namsplate sapacty (MW) Productisn. (Gwh) :  Absolute emisslons fonies COZeWh)

{metrictonnes CO2e)

87



EU21c

Ol & gas (excluding

Please complete the following table for the “yearending" periods that you selected in-answer to EU0:1

208 12968 , 17630 . ' 65 069
2009 o L —— - -1
2011 12228 R 24042 15759864 . 0e6
2012 10067 22508 14821530 0,66

EU21d
ceeT

Please complete the following table for the “yearending” periods that you selected in'answer to EU0.1




EU2.1e

Nuclear

Please complete the following table forf'the;'?_%yéar* éﬁding“ periods that,')iou selacted in-answy

EU2.1f
waste

Plegsa complete the tollowing table for the “yedr ending” perods thal you selected inanswear to EUG1

e e o [  Absolute emissions  Emissions intensity (metric
i Yedr ending ) Nameplate eapacity (MW) Production (GWH) {metric tonnes CO28) | “tonnies COZe/MWh)

89



EU21g
Hydro

Please complete the following table for the "year-ending" periods that you selected in-answer to EU01

74 . 160 [
B T 180
14 o o108

4
74

EUZ1h
‘©Otherrenewables

Pledsecompléte the following table for/

ending" petiods:thatiyou selected in-answerto EU0

2008 80

2009 &
2000 &0
o1 80
012 80




Absoluts smissions

Yearending Nameplate capacity (MW) Production (GWh) (istrlE tonnes COZe)

Emissions Intensity (etric
tonnes COZs/MWh)

Solid biomass:

Please:complete for the "yearending" periods that you selected in answerto EU0.1




Total thermal including solid biomass

Please complete for the "year ending" periods that you selected in answer to EU0.1

026
026
(027

28054

: forthis country . , , o
Please entertotal figures for this country for the "yearending" periods that you selected in answer to EU0.A

Total figures for




2012 28020 128319 33963614 . 0.26-
o015 oTn | ﬁ
2020 26656

. ""qut' her Information

jEm‘.ergyi : G stwe
natural.gas umts came from the GC : reentage increased in
€Oz than ifthatelettrcal enefgy was: generahed byEntergy's older !egacy Natural Gas unlts; .

In‘2042 Grand Gu!f Nuclear S’catlon compleﬁed a 178 MW capac:ty uprate addmg nearly emISSIGT} free energy:supply: Overthe lastdecade; Entergy has'increased
: r - tHrough power Upgrades, turblfe replacements:and cooling-tower

Attachments

hittios:Awww.gdproject. nev/sites/2013/53/5653/nvestdr COP 2013/Shared Documents/Attachments/investorCDP2013/EW2 Individualcountryprofiles-

UnitedStatesofAmerica/Hot Spring Purchase.mht

hitps:/Aivw.edproject net/sites/201 3/53/5653/Investor CDP 2013/Shared Documents/Attachments/investorCDP2013/EUZ Individualcountryprofiles-

UnitedstatesofAmerica/Ninemile 6.mht

“hittps:/Avww: cdpmject netfsites/2013/53/5653/Investor CDP2013/Shared Docum nis/Attachments/investorCDP2013/EU2:Individualcou ntryproﬁles—
ite dStatest Entel ‘,GHG lnventory 2012 FINALY ED'03

nts/Attachmerits/investorCDP2013/EU2; Indwldualcountrypmﬁles-

‘https TRANWW, ;;dpmje& net/,{tesl2013/53/5653/lnvestqr CDP 2018/Shared DocumenmlAttachmentsllnvesmCDPQO131EU2 Individuglecountryprofiles-



UnitedStatesofAmerica/Hinds Purchase.mht

Page: investor-EU3RenewableElectricitySourcing

in certainicountries; ¢; ‘g ltaly, the UK, the USA, clectricity suppllers are:requlired by regulatlon to Incorporate a certaln amount of renewable:electricity In
thelr énergy milx. Is your company subject to such regulatory requirements?

Yes

EU3.1a

Please provide the scheme hane, the regulatory obligation In terms of the percentage-of reriewable electricity sourced (both-current and future-
obligations) and give your position:in refafion to-meeting the required percentages

USAsstate !
schehie— ‘ 2015
Texas i

Page: Investor-EU4RenewableElectricityDevelop

EU41

o4



Please give the contribltion of renewable elect ity to your.company's EBITDA. (Earnings Before Interest; Tax, Depreciation and Amortization) in‘the
‘current reporting yearn elther moneta yterms oras a percentage

. Renewable X HOmeaites pard s in :
Slagtricye ¢ Yentu owns 50% of the JV/ - 0 Inegawatts of wind generati
i nt ﬁgugdn fo : 0%  reporton: he wind JV's financial performance separately. Entergy Arkansas owns 74 MW 0 P
EOB'IT'DA. : Entergy's reriewable resources generated 319 GWh of gle etgy in 2012 which is <1% of the Companys total

- ‘generation.

Please give the’ projected contribution of renewable: electricity toyourcompany's EBITDA ata glven point in the future In either monetary terms gr as-a:
percentage

' centnbutlon fo
- EBITDA

EU43

Plez ve capital expenditure (capex) planned for the development of renewable electricity capacity in-monetary terms and as:a percentage of total
capex planned for power generation In the current capex; plan
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Capex planned for
renewable glectricity | 0% 2020°
development
‘ or «second contracf( } Conir | Fig P oL
E apamty and-energy from the:Lake Charles, - hull-fired biomass facmty) Athirdan
: fiegotiated, but is:e ortly 2 subsequently filed at the Comimission. "Enteray:
il contmue to: seek cos’c«effectwe renewable ene ergy:supply in the fuiture. )
~ Attachments

hiths /W cdproiect net/3|tes/2013/53/5653llnvester CDP2013/Shared Documents/Attachments/investorCDP2013/EW4 . Renswableglectricitydevelopment/2012:

hitps:/wwwicdproject net/sites/2013/53/ Westor CDP'2013/Shared
‘Documents/Attachmenits/investorCDP2013/E! .Renewableelectricitydevelopment/2012_EAI_IRP. _Filing_103112.pdf

Module: Sigh Off

Page: Sign Off

Please-enter the name of the Individual that has sighed off (approved) the response and their jobtitie.
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coP

Chuck Barlow
Vice President, Environmental Policy & Strategy
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