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Re Entergy tion
Availability

Incoming letter dated December 23 2013

Dear Ms Chism

This is in response to your letters dated December 232013 and February 72014

concerning the shareholder proposal submitted to Entergy by As You Sow on behalf of

the Park Foundation We also have received Letters on the proponents behalf dated

January 31 2014 and February 122014 Copies of all of the correspondence on which

this response is based will be made available on our website at httn//www.sec.gov/

divisions/corpfin/cf-noaCtiOnhl4a-8Shtml For your reference brief discussion of the

Divisions informal procedures regarding shareholder proposals is also available at the

same website address

Sincerely

MaU McNair

Special Counsel
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cc Sanford Lewis
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February 142014

Response of the Office of Chief Counsel

Division of Corporation Finance

Re Entergy Corporation

Incoming letter dated December 23 2013

The proposal requests that Entergy prepare report reviewed by board

committee of independent directors on policies the company could adopt to take

additional near-term actions to reduce its greenhouse gas emissions consistent with the

national goal of 80% reduction in greenhouse gas emissions by 2050

There appears to be some basis for your view that Entergy may exclude the

proposal under rule 14a-8i10 Based on the information you have presented it

appears that Entergys public disclosures compare favorably with the guidelines of the

proposal and that Entergy has therefore substantially implemented the proposal

Accordingly we will not recommend enforcement action to the Commission if Entergy

omits the proposal from its proxy materials in reliance on rule 14a-8i10

Sincerely

Adam Turk

Attorney-Adviser



JP Morgan

Danlet Murphy

Vice reskIent

Client Service

CIB Client Service Moricas

November18 2013

Anthony AugUera

Corporate Secretary

Wells Fargo Corn pàny

MAGD1053-3Q0

301 South College-Street 30th Floor

Charlotte North Carolina 28202

Dear Mr Augflera

This letter is In response to request by The HonorableThomas DiNapoli1 New York-State

Comptroller regarding confirmation from J.P Morgan Chase that the New York State Common Retirement

Fund has been beneficial owner of Wells Fargo Co continuously for at least one year as of November 13

2013

Please note that J.P Morgan Chase as custodian for the New York State Common Retirement

Fund held tÆtalof 15069247 shares of common stock as of November 13 2013 and continues to hold

shares in the company The value of the ownership had market value of at least $2000.00 for at least

twelve months prior to said date

If there are any questions please contact me or Miriam Awad at 212 623-8481

Re ards

Daniel Murphy

cc Patrick Doherty NYSCRF
Gianna McCarthy NYSCRF
Eric Shostal NYSCRF

George Wong NYSCRF
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DIVISION OF CORPORATION FINANCE

INFORMAL PROCEDURES REGARDING SHAREHOLDER PRQPOSALS

The Division of Corporation Finance belieyes that its responsibility with respect to

matters arising under Rule 14a-8 17 CFR 240 14a-8J as with other matters under the proxy

riles is to aid those who must comply with the rule by offering informal advice and suggestions

andto determine initially whether or not it may be appropriate in particular matter to

recommend enforcement action to the Commission In connection with shareholder proposal

under R.ule.14a-8 the Divisions.staff considers the informatiàn furnishedto itby the Company

in support of its intention to exclude the proposals from the Companys proxy materials as wcll

as any information furnished by the proponent or the proponents representative

Althàugh Rule 14a-8k does not require any communications from thareholders to the

Commissions staff the staff will always consider information concerning alleged violations of

the statutes administered by the COmmissionincluding argument as to whether or not activities

proposed to be taken would be violative of the statute or nile involved The receipt by the staff

of such information however should not be construed as changing the staffs informal

procedures and proxy review into formal or adversary procedure

It is important to note that the staffs and Commissions no-action responses to

Rule 14a-8j submissions reflect only informal views The detenninationsreached in these no-

action lçtters do not and cannot adjudicate the merits of companys position with respect to the

proposal Only court such as U.S District Court can decide whethera company is obligated

to include shareholderproposals in its proxy materials Accàrdingly discretionary

determination nt to recommend or take Commission enforcement action does not preclude

proponent or any shareholder of company from puzuing any rights he or shc may have against

the company in court should the management omit the proposal from the companys proxy

material



SANFORD LEWIS ATTORNEY

February 122014

Office of Chief Counsel

Division of Corporation Finance

U.S Securities and Exchange Commission

100 Street N.E

Washington D.C 20549

Re Shareholder proposal to Entergy As You Sow Foundation Report on greenhouse

gas reduction strategy consistent with 2050 goals Supplemental reply

via electronic mail

Ladies and Gentlemen

The As You Sow Foundation Proponent has submitted shareholder proposal the

Proposal to Entergy Corporation Entergy or the Company seeking report on

greenhouse gas reduction consistent with the national goal of 80% reduction by 2050 We have

been asked by the Proponent to respond to the supplemental No Action request letter dated

February 72014 Company letter sent to the Securities and Exchange Commission by Edna

Chism Assistant General Counsel of the Company copy of this letter is being c-mailed

concurrently to Edna Chism of Entergy

In its supplemental letter the Company decries the Proponents detailed explanation of how

insufficient its disclosure activities were in comparison with the Proposal We certainly agree

that Rule 14a-8i10 does require the Company to implement the Proposal in the exact form or

manner described in the proposal The question facing the Staff in detennining substantial

implementation is whether considering the guidelines and essential purpose of the Proposal the

company comes close enough that it should not be required to place the proposal before

shareholders whether for instance the report requested would involve mere duplication of

efforts That is far from demonstrated by the evidence presented by the Company

True Entergys disclosures are not made in precisely the manner contemplated by the

Proponent If that were the only problem the company could effectively assert substantial

implementation But the problem highlighted in our previous letter is that the companys

disclosures are unresponsive to the proposal as it is framed Though not EVERY element of the

recommendations would need to be fulfilled for substantial implementation as we documented

in our previous letter the Company is unable to show compliance with MOST of the core

guidelines and recommendations and therefore the proposal is not substantially implemented To

highlight the guidelines that the company has thus far failed to deliver on

Clause Shareholders request that the Entergy Corporation prepare report
reviewed by board committee of in dependent directors on policies the company
could adopt to take additional near-term actions to reduce its greenhouse gas

emissions consistent with the national goal 80% reductions of C02 by 2050 and

P0 Box 231 Amherst MA 01004-0231 sanfordIewisstrategiccounseI.net 413 549-7333 ph



Entergy Proposal on Greenhouse Gases

Proponents Supplemental Response February 122014
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Statement consider innovative technologies and strategies for energy

generation such as placing greater emphasis on distributed clean energy sources or

strategies to deploy centralized renewable energy generation as well as consideration

of the most advanced practices and policies of utility peers in the US and

worldwide

In its latest letter the Company implies and we agree that some elements of the proposal are

stated as suggestions However others are clearly core requirements The Staff precedents have

shown that both types
of guidelines of proposal are relevant to assessing substantial

implementation

Ql element of the proposal found in the Resolve Clause is preparing report on policies

the company could adopt to take additional near-term actions to reduce its greenhouse gas

emissions consistent with the national goal of 80% reduction in greenhouse gas emissions by

2050 The Company has provided no evidence in its reply or material submitted that it is

taking action consistent with the national goal The Companys materials in fact provide no

sense of awareness or consideration of the 2050 goal which reflects the level of emissions

necessary to avert catastrophic climate change

As we stated in our prior letter the proposal does not contemplate that the Company necessarily

reduce its carbon emissions by 80% but in order to substantially implement the proposal the

report should reflect an order of magnitude of action by the company consistent with that or at

least discussion of the companys greenhouse gas reduction strategies in relationship to that

goal It does not and notably the company letter never even attempts to claim that it does or

that its current activities had ever been considered or crafted consistent with that goal

Although as the company notes the actions it sets forth involve greenhouse gas reduction

which the company says are in furtherance of national greenhouse gas reduction needs the

activities reported are hard to reconcile as consistent with the 2050 goal because as we noted in

our prior letter

Entergys current greenhouse gas related policies are not successfully reducing Entergys

emissions and as result Entergys emissions are increasing in the last several years

fact Entergy is not clear about with investors

Because Entergys emissions are rising it is arguably erroneous even for Entergy to

claim that its greenhouse gas reduction policies further national reduction

In the US according to the EPA electricity generation accounts for 33% of US greenhouse gas

emissions Entergy is the 7th largest utility in the US Given that it is impossible for the

proponent to reconcile how this companys activities which are not even effectively stabilizing

its own greenhouse gas emissions could be consistent with 2050 goal of 80% national

reduction It is up to the company in its report to clarif how strategies it is deploying are

consistent with the national goal Some reflection of the context and the role of utilities in the US
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economy and greenhouse gas loading would be essential to substantial implementation

Other elements of the proposal expressed in the whereas clauses and in the supporting statement

such as focus on renewable energy and distributed energy as well as comparison with industiy

leaders provide additional guidance to the company regarding what should be contained in

qualifying report

We agree it is possible that the company could neglect some of the other guidelines and still

address the essential purpose of the proposal But in this instance too many of those additional

guidelines of the proposal are unfulfilled for the Company to effectively claim substantial

implementation Comparison of the guidelines and the company actions for assessment of

substantial implementation is at the core of determination that disclosures compared

favorably as was found in Duke Energy February 212012 and the other cases we cited in our

previous letter

Yesterdays Staff decision on another 2014 proposal at the Company demonstrates how the

Company tends to underestimate the importance of guidelines and essential purpose in assessing

substantial implementation In Entergy Corp Feb 11 2014 the proposal requested report on

nuclear safety performance subject to certain defined parameters The Company attempted there

as in the present matter to assert that its volume of reporting in the general subject area of the

proposal ought to suffice in demonstrating substantial implementation The Staff rejected that

claim as it should in the present matter

In its latest letter the Company fails to respond to Proponents robust demonstration that the

Company has not substantially implemented most of the elements of the proposaL All the latest

letter serves to do is confirm that Entergys prior omission of the parts of the Proponents

resolution was an attempt to ratify its limited current reporting rather than providing the

forward-looking report consistent with the new GHG reduction urgency and national goals at the

core the Proposal

Accordingly we request that the staff concur in finding that the proposal has not been

substantially implemented and cannot be excluded pursuant to Rule l4a-8i1O

LAm 1ii i7m
Amelia Timbers

As You Sow Foundation

cc Edna Chism

Andrew Behar
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Entergy Corporation

P.O Box 61000

NewOrleansLA 70161

Entergy 504 576-4548

Edna Chism

Assistant General Counsel

February 72014

Via Electronic Mail

U.S Securities and Exchange Commission

Division of Corporation Finance

Office of Chief Counsel

100 Street N.E

Washington DC 20549

Re Entergy Corporation Shareholder Proposal Submitted By As You Sow

Ladies and Gentlemen

This letter is submitted by Entergy Corporation Delaware corporation Entergy or

the Company pursuant to Rule 14a-8j under the Securities Exchange Act of 1934 as

amended in response to letter from Sanford Lewis dated January 31 2014 concerning

shareholder proposal the Proposal submitted by As You Sow on behalf of the Park

Foundation the Proponent For the reasons set forth below the Company continues to believe

that the Proposal may be excluded pursuant to Rule l4a-8i10

copy of this submission is being c-mailed concurrently to the Proponent and Sanford

Lewis It addresses certain issues raised by Mr Lewis in his January 31 letter and should be read

in conjunction with Entergys original December23 2013 letter

The Proposal

Following several Whereas clauses the Proposal sets forth the following resolution

Resolved Shareholders request that the Entergy Corporation prepare report

reviewed by board committee of independent directors on policies the company
could adopt to take additional near-term actions to reduce its greenhouse gas

emissions consistent with the national goal of 80% reduction in greenhouse gas

emissions by 2050 The report should be published by October 2014 at

reasonable cost and omit proprietary information

Analysis

Mr Lewis letter largely focuses on the perceived ways in which the Proponent believes

the Company could do more to further reduce greenhouse gas emissions and discusses at length

certain strategies the Proponent would like the Company to adopt Whether the Company should

pursue different strategies however is not the question before the Staff The only matter at issue



is whether the Company has substantially implemented the Proposal as written The relevant test

for determining this is whether the Company has taken actions that address the essential

objective of the Proposal and compare favorably with the Proposals guidelines Taking the

Proposal as written the essential objective appears to be request that the Company disclose

the policies it could adopt to reduce its greenhouse gas emissions including according to the

Proposals supporting statement consideration of innovative technologies and strategies for

energy generation and the advanced practices of utility company peers As argued at length in

the Companys original submission its numerous public disclosures do precisely this describing

the policies the Company currently employs and could adopt in the near future to reduce its

greenhouse gas emissions as part of the proposed goal to reduce the nations overall emissions

In doing so the Company has substantially implemented the Proposal

Mr Lewis contends on page of his letter that in order to substantially implement the

Proposal the Company must comply with six distinct essential elements or guidelines of the

Proposal which incorporate every phrase in both the resolution and supporting statement

concluding that the core focus of the proposal.. include the use ofJ distributed and

renewable energy as key means of achieving the 80% reductions goal This revised reading of

the Proposal is inconsistent with Staff precedent and ii at odds with the plain language of the

Proposal

In 1983 the Commission adopted the current version of Rule 4a-8i 10
articulating that substantial implementation does not require company to have

implemented each element of the proposal in the precise manner suggested by the

proponent Release No 34-20091 August 16 1983 Mr Lewis proposed

reading of the Proposals essential objectives and guidelines as set forth on page

of his letter turns this reasoning on its head In fact his letter articulates the

essential objectives and guidelines in way that would require the Company to

implement every element of the Proposal indeed every phrase of its resolution

and supporting statement in the manner suggested by the Proponent This of

course would be entirely inconsistent with the reasoning behind the

Commissions 1983 articulation of the substantial implementation rule

Moreover the January 31 letter ascribes requirements to the Proposal that cannot

be supported by its text To say for example that the core focus of the

proposal specifically requires the Company to propose the use of distributed

and renewable energy as key means of achieving the 80% reductions goal is

simply revision of the Proposals plain language as drafied by the Proponent

The Proposal does not require that the Company adopt or propose policies to

reduce its carbon emissions by 80% Footnote of Mr Lewis letter

acknowledges this Rather the Proposal asks generically for policies the

Company could adopt to reduce its greenhouse gas emissions that would be

consistent with or in furtherance of the Presidents overall goal of reducing

aggregate greenhouse gas emissions by 80% in the next 36 years Every current

and proposed policy disclosed by the Company is serious effort to reduce its

greenhouse gas emissions and would be in furtherance of an overall national

reduction Whether the Proponent would prefer that the Company propose

different strategies is another matter not addressed by the operative language of



the Proposal and irrelevant to the substantial implementation analysis Similarly

the Proposals supporting statement very clearly asks that the policies disclosed

by the Company consider innovative technologies and strategies for energy

generation providing distributed clean energy and centralized renewable energy

generation as examples that the Company could but is not required to consider

Again regardless of whether the Proponent would prefer that the Company focus

on those two strategies the Proposal does not require it nor is that the central

question before the Staff Instead the question is whether the Company has

provided the disclosures required by the essential objectives and guidelines as

wrilt en in the Proposal

The Company has in fact made numerous public disclosures regarding its current and

proposed plans to reduce its greenhouse gas emissions consistent with the guidelines set forth in

the Proposal Regarding the adequacy of these disclosures we would simply reiterate our

citation of the Duke Energy Feb 21 2012 no-action letter In Duke Energy the proponent

made substantially similar request asking that committee of independent directors of the

Board assess actions the company is taking or could take to build shareholder value and reduce

greenhouse gas and other air emissions by providing comprehensive energy efficiency and

renewable energy programs to its customers The company argued that the information was

already available in its Fonn 10-K and its annual sustainability report Although Duke Energy

had not appointed special committee of independent directors to review and issue the report

and although the disclosures were not made in precisely the manner contemplated by the

proponent the Staff nevertheless agreed that the disclosures compared favorably with the

contours of the proposal and that the proposal was therefore excludable As far as the substantial

implementation analysis is concerned there is no meaningful difference between the positions of

the company in Duke Energy and Entergy in the present case Notably the only way the

Proponents letter gets around this inconvenient precedent is by arguing as noted above that

substantial implementation effectively requires the implementation of every element of the

Proposal in the manner offered by the Proponent and ii that the Proposal requires numerous

actions not contemplated by its plain language

The Company therefore stands on its original December 23 2013 submission for the

reasons stated above Accordingly the Company continues to believe that the Proposal may be

excluded from its 2014 Proxy Materials pursuant to Rule 14a-8il0

Conclusion

Based on the foregoing respectfully request your concurrence that the Proposal may be

excluded from Entergys 2014 Proxy Materials If you have any questions regarding this request

or desire additional information please contact me at 504-576-4548

Very truly yours

Edna Chism



cc Amelia Timbers As You Sow Foundation

Sanford Lewis

Marcus Brown

Daniel Faistad



SANFORD LEWIS ATTORNEY

January 31 2014

Via Email

Office of Chief Counsel

Division of Corporation Finance

U.S Securities and Exchange Commission

100 Street N.E

Washington D.C 20549

Re Shareholder proposal to Entergy As You Sow Foundation Report on

greenhouse gas reduction strategy consistent with the national goal of 80%
reduction by 2050

Ladies and Gentlemen

The As You Sow Foundation Proponent has submitted shareholder proposal the

Proposal to Entergy Corporation Entergy or the Company seeking report on

greenhouse gas reduction consistent with the national goal of 80% reduction by 2050 We have

been asked by the Proponent to respond to the No Action request letter dated December 23 2013

Company letter sent to the Securities and Exchange Commission by Edna Chism
Assistant General Counsel of the Company In that letter the Company contends that the

Proposal may be excluded from its 2014 proxy statement by virtue of Rule 14a-8iI0 We
have reviewed the letter and related materials and concluded that the Company has not

substantially implemented the Proposal and therefore the Proposal is not excludable by virtue of

Rule 14a-8il

copy of this letter is being c-mailed concurrently to Edna Chism of Entergy

SUMMARY

The resolve clause and supporting statement read as follows

RESOLVED Shareholders request that the Entergy Corporation prepare report

reviewed by board committee of independent directors on policies the company could

adopt to take additional near-term actions to reduce its greenhouse gas emissions

consistent with the national goal of 80% reduction in greenhouse gas emissions by 2050

The report should be published by October 2014 at reasonable cost and omit

proprietary information

Supporting statement Such policy options shall consider innovative technologies and

strategies for energy generation such as placing greater emphasis on distributed clean

energy sources or strategies to deploy centralized renewable energy generation in the

Companys geographic region as well as consideration of the most advanced practices

and policies of utility peers in the US and worldwide

P0 Box 231 Amherst MA 01004-0231 sanfordIewisstrategiccounse1.net 413 549-7333 ph
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The full text of the Proposal is included in Exhibit

Entergy argues that the Company has substantially implemented the resolution consistent with

Rule 14a-8i10 asserting that regardless of the specifics provided by the Proposal the

Company has fulfilled its purpose However the Company has neither fulfilled the essential

purpose nor the guidelines of the Proposal

The Proposal seeks report on actions and policies that reflect the very deep reductions in

greenhouse gas emissions consistent with national 80% reduction goal by 2050 By contrast the

Company references reporting which portrays what is tantamount to business as usual

approach implementing modest reductions or offsets in greenhouse gases sometimes as

necessary to fulfill state legal requirements Moreover the Company asserts that it has made

commitment to stabilize its greenhouse gas emissions in its Sustainability Report yet more

complete accounting shows that its emissions are actually rising It provides no documentation or

disclosures mentioning the 2050 goal and no information or evidence that it has strategy for

greenhouse gas reduction path consistent with the 2050 goal The Companys Sustainability

Report and CDP reports provide only fleeting vague coverage of the Companys planning

around policy options recommended in the proposal addressing distributed clean energy sources

and strategies to deploy centralized renewable energy generation toward fulfillment of the goal

and no demonstration of considering the advanced practices and policies of utility peers in the

US or worldwide The Companys reporting therefore does not constitute substantial

implementation of the guidelines or essential purpose of the proposal and is not excludable under

Rule 14a-8i10

BACKGROUND

The International Panel on Climate Change IPCC has focused on what humanity needs to do

in order to avert catastrophic climate change which would entail level of change in the climate

that would likely inundate coastal areas due to rising sea levels and cause highly disruptive

flooding storms and droughts among other effects

In 2005 G8 symposium consortium of developed leading nations defined the level of

carbon in the atmosphere would be necessary to still give humanity 50% chance of avoiding

such climate catastrophe which would result from global temperature increase beyond

degrees Celsius2 The panel concluded that 450 parts per million of CO2 as the upper level of

atmospheric carbon that could be tolerated to reach this scenario

Members of the G8 Understanding the G8 available at http//www.g8.co.uk/members-of-the-gSf last visited

Jan 302014
2lntematjal Symposium on the Stabilisation of greenhouse gas concentrations Report of the International

Report of the International

Scientific Steering Committee Met Office May 102005 available at

httpI/www.g8.utoronto.ca/environmentf2005steerjngcomminee.pdf last accessed Jan 312014
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The IPCCs Fourth Assessment issued in 2005 indicated that industrialized nations would need

to make carbon emissions reductions of 80% by 2050 to keep atmospheric carbon below

450ppm3 This was followed by agreement from the G8 members who made commitments at

COP 15 in Copenhagen to reduce emissions 80% by 2050g President Obama issued

Presidential Climate Challenge with the same goal in 2008

The electric power sector generates approximately 39% of US carbon emissions6 electric power

producers like Entergy are therefore very significant to achievement of the 2050 goal However

in contrast to the pronouncements made by policymakers in 2005 and 2008 many companies

such as Entergy are engaging in business as usual conducting only modest greenhouse gas

reductions and providing no discussion of strategy that will be deployed to achieve the sharp

reductions required by 2050 The present proposal emerged based on review of the companys

existing activities as stated in Entergys existing disclosure reports which in the opinion of the

Proponent failed to show any strategic vision consistent with the current climate emergency

Most notably six years after the establishment of the national 2050 goal the company has

not yet acknowledged or adopted the 80% by 2050 goal nor described initiatives aligned

with and of magnitude consistent with that national goaL

ANALYSIS

Substantial Implementation analysis requires comparison of existing disclosures to both

the guidelines and essential purpose of the Proposal

The Company asserts that the Proposal has been substantially implemented In order for the

Company to meet its burden of proving substantial implementation pursuant to Rule 14a-

8i10 it must show that its activities meet the guidelines and essential purpose of the Proposal

The Staff has noted that determination that company has substantially implemented

3B Metz O.R Davidson P.R Bosch Dave L.A Meyer IPCC 2007 Summary for Policymakers from

Climate Change 2007 Mitigation Contribution of Working Group ifi to the Fourth Assessment Report of the

Intergovernmental Panel on Climate Change Cambridge University Press Cambridge United Kingdom and New

York NY USA available at httpf/www.ipcc.ch/publications and data/ar4/wg3/en/spm.html last accessed Jan 30

2014 See Table SPM6 20
4Kim Chipman G-8 Agrees to 80% Cut in Carbon Emissions by 2050 Bloomberg July 2009 available at

httpllwww.bloomberg.com/apps/newspidnewsarchjvesjdag3sLJ76dHdA last accessed Jan 302014 See

also Remarks By the President on Major Economies Forum Declaration Whitehouse Office of the Press

Secretary July 2009 available at http//www.whitehouse.gov/the-press-office/remarks-president-obama-major

economies-forum-declaration last accessed Jan 302014
Susan Joy Hassol Questions and Answers Emissions Reductions Needed to Stabilize Climate Presidential

Climate Action Project August 2011 available at http//www.climatecommunication.org/wp

content/uploads/20l 1/08/presidentialaction.pdf last accessed Jan 30 2014 See also John Broder Obama Affirms

Climate Change Goals NYI November 182008 available at

http//www.nytimes.comI200S/l l/l9/us/politics/l9climate.html r0 last accessed Jan 302014
6Fuenfly Asked Questions How much of U.S carbon dioxide emissions are associated with electricity

generation EIA 2012 available at httpI/www.eia.gov/tools/faqs/faq.ctlnid77t1 llast accessed January 31
2014



Entergy Proposal on Greenhouse Gases

Proponents Response January 31 2014

Page

proposal depends upon whether companys particular policies practices and procedures

compare favorably with the guidelines of the proposal Texaco Inc Mar 28 1991 Substantial

implementation under Rule 14a-8i1O requires companys actions to have satisfactonly

addressed both the proposals guidelines and its essential objective See e.g Exelon Corp Feb

262010 Thus when company can demonstrate that it has already taken actions that meet

most of the guidelines of proposal and meet the proposals essential purpose the Staff has

concurred that the proposal has been substantially implemented In the current instance the

Company has not substantially fulfilled either the guidelines or the essential purpose of the

Proposal The companys letter notably focuses on whether it has implemented the Proposals

essential objectives no doubt because its particular policies practices and procedures do not

compare favorably with the guidelines of the proposal

The Proposals guidelines have six distinct elements

The guidelines of the Proposal include the following elements

The Company would prepare report by Oct 12014

Reviewed by board committee of independent directors

Relating to policies the company could adopt

Resulting in near-term actions to reduce its greenhouse gas emissions consistent with

the national goal of 80% reduction in greenhouse gas emissions by 2050

Considering innovative technologies and strategies for energy generation

placing greater emphasis on distributed clean energy sources or

deploying centralized renewable energy generation in the Companys geographic region

In performing the above to take consideration of the most advanced practices and

policies of utility peers in the US and worldwide

The Whereas clauses provide necessary context solidifying the core focus of the proposal as

including distributed and renewable energy as key means of achieving the 80% reductions

They do so by establishing that in order to avoid climate change catastrophe the global

7The guideline does not imply that the Company must necessarily achieve such an 80% reduction on its own
However this guideline is reasonably construed to mean at minimum that one should expect thoughtful and

aggressive strategy consistent with the national goal and describing how the level of effort by the Company is

consistent with such goal The Company has not done so because clearly its efforts are not consistent with the

ambitions of that goal
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temperature rise must be kept below two degrees Celsius8 then confirming that fossil fuel free

sources will be necessary ifwe are to meet an anticipated 30% increase in energy demands and

still achieve that temperature containment goal9 and fmally that renewable and distributed

energy strategies represent change for the utility industry recognized by industry insiders

including the utility industrys own lobby group as key strategy for carbon reduction on the

scale needed for the national goal

Notably the Company does not attempt to say or assert that it has fulfilled the guidelines of the

proposal The companys efforts clearly do not do so

The essential purpose of the Proposal is analysis of policies that could be used to

meet aggressive GHG Reduction goals including deploying renewable and

distributed energy strategies and not deploying fossil fuels

Viewing the proposal in its entirety it is clear that the essential purpose of the Proposal is the

publication of report from the Company that considers assessment of distributed energy and

renewable energy as among the means of achieving urgent deep GHG reductions in emissions as

necessary to meet the national 80% by 2050 goal As major utility this would entail making

greenhouse gas reductions at an order of magnitude close to the national goal of 80% reduction

in greenhouse gas emissions by 2050 At minimum one would expect thoughtful and

aggressive strategy consistent with such national goal and an analysis by the Company as to

how its planned activities are consistent with such goal No such analysis or discussion or plan

is included by the Company Moreover such report would place the Companys activities in the

context of what utility peers are doing in the US and around the world As will be detailed

The whereas clauses of the proposal state The fmdings of the International Panel on Climate Changes Fifth

Assessment Report Climate Change 2013 The Physical Basis served to endorse the Copenhagen Accord signed

by the United States and 114 other nations which states that increases in global temperature should be

below two degrees Celsius to avoid potentially devastating societal harm and deep cuts in global emissions are

required to do so

The whereas clauses of the proposal state In its 2012 World Energy Outlook the International Energy Agency

LEA states No more than one-third of proven reserves of fossil fuels can be consumed prior to 2050 if the world

is to achieve the 2Cgoal..

whereas clauses of the proposal state 2013 report by Citi estimates that of the $9.7 trillion anticipated

investment in power generation globally by 2035 71% will be invested in renewables or clean technologies... And

also cites the electric industrys leading lobbying organization ...the Edison Electric Institutes 2013 report

Disruptive Challenges warns that the electric power sector will suffer irreparable damages to revenues and

growth prospects as widespread adoption of solar and distributed energy resources threaten utilities and that While

the various disruptive challenges facing the electric utility industry may have different implications they all create

adverse impacts on revenues as well as on investor returns ... The report goes on to say that ...the industry and

its stakeholders must proactively assess the impacts and alternatives available to address disruptive challenges..
and concludes that Ultimately all stakeholders must embrace change in technology and business models in order to

maintain viable utility industry EEl describes itself on its website as the association that represents all U.S

investor-owned electric companies httpllwww.eei.org/aboutfPages/default.aspx Many Entergy facilities are

members of the EEl
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further below the Company has not accomplished this essential purpose in the materials it has

published

The company mischaracterizes the essential purpose ofthe Proposal for purposes ofasserting

substantial implementation

The core of the Proposal -that is its essential objective is request that the Company

disclose the policies it could adopt to reduce its greenhouse gas emissions including

according to the Proposals supporting statement consideration of innovative

technologies clean and renewable strategies for energy generation and the advanced

practices of utility company peers The Company already provides extensive information

regarding the policies and practices it has adopted and those it will pursue in the near- and

long-term to reduce greenhouse gas emissions Company letter page

This reworking of the Proposal muddles the essential purpose by deleting key elements of the

proposal that Entergys reporting and disclosure has not addressed The bolded words that follow

illustrate Entergys modifications Shareholders request that the Entergy Corporation prepare

report ...on policies the company could adopt to take additional near-term actions to reduce its

greenhouse gas emissions consistent with the national goal 80% reductions of CO2

by 2050 and to not only to consider innovative technologies as Entergy notes but to

consider innovative technologies and strategies for energy generation such as placing

greater emphasis on distributed clean energy sources or strategies to deploy centralized

renewable energy generation as well as consideration of the most advanced practices and

policies of utility peers in the US and worldwide

The Companys argument comes down to hoping that the reader will engage in only cursory

examination and determine that their volume of reporting is sufficient to fulfill the purpose of thô

proposal broadly stated as greenhouse gas reduction

Even brief examination of these two documents Sustainability Report and CDP
Report would indicate the lengths to which the Company has gone to

develop adopt and inform its shareholders of numerous long- and near-

term policies used by the Company to reduce greenhouse gas emissions

We think it clear therefore that the Company has already addressed

the essential objectives of the Proposal and that the Proposal may

pursuant to Rule 14a-8i1O be excluded from the Proxy Materials

Company letter page

However volume of reporting in the general subject area of proposal does not constitute

substantial implementation if the reporting falls far short of the guidelines provided in the

proposal See for instance Chesapeake Company April 13 2010 Chesapeake asserted that its
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extensive web publications constituted substantial implementation of the proposal on natural

gas extraction However the proponents argued that the proposal could not be substantially

implemented if the company failed to address most of the core issues raised by the proposal The

SEC Staff concluded that despite volume of writing by the company on hydraulic fracturing

the proposal was not substantially implemented The same is true in the current Proposal

Parsing the Companys argument for Substantial Implementation the Company has

failed to address the essential purpose of the Proposal and most elements of the Proposal

guidelines

It is true that the Company does report on its greenhouse gases and that the Company engages in

some activities that reduce its greenhouse gas profile However the question raised in asserting

substantial implementation is whether the disclosures and proposed actions are consistent with

the guidelines and essential purpose of the Proposal Here the Companys actions clearly fail to

live up to substantial implementation

The Proposal clearly articulates the urgency of greenhouse gas reduction strategies in the

context of heading off global catastrophe reduction in GHG emissions of 80% over the

next 36 years is dramatic departure from business as usual and requires substantial

major new plans and actions by companies including by utilities Entergys reporting fails to

recognize and appreciate the scale of action called for and as result does not describe pathways

the Company is taking to rise to this challenge

The Companys letter asserts that it has fulfilled the Proposals essential objective through the

following elements and activities

The company provides information regarding policies and practices it has adopted and those

it will pursue in the near and long term to reduce GHG It includes infonnation in the

Sustainability Report and CDP report These reports show that the company has had goal to

maintain CO2 emissions from Entergy owned power plants and controllable power purchases

at 20% below year 2000 levels In contrast nothing in the reports indicate actions on par with

the 80% goal In fact the Companys current efforts to stabilize emissions levels have

failed with increased emissions exceeding the annual stabilization target in 200820102011
and 2012.12

2012 Entergy Sustainability Report 51.The Sustainability Report says that the company made commitment to

stabilize our CO2 emissions without qua1iiring it to say stabilize some of our C02 emissions It goes on toy
After successfully completing two five-year stabilization commitments the company set new voluntary

stabilization commitment as part of Environment2020 Our commitment is to maintain

C02 emissions from Entergy-owned power plants and controllable power purchases through 2020 at 20

ercet
below year 2000 levels

2Per the Actual Annual Total Emissions data from Entergys Greenhouse Gas Commitment chart on Entergys

Environmental Performance webpage available at httpllentergy.com/environment/performance.aspx last

accessed January 31 2014 Also included in the current letter as Appendix
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The company goes on to report on fleet transformation As will be shown further below the

fleet transformation efforts described are not consistent with the 2050 goal and as reported

failed to fulfill the guidelines for consideration of peer strategies and for ditributed energy

and centralized renewable energy strategies

The Company reports on other strategies for reducing the greenhouse gas emissions attributed to

its operations such as encouraging end-user efficiency and purchasing offsets All of these

strategies together only reduce the companys greenhouse gas emissions by about 20% No

evidence is pmvided by the Company that reflects thoughtful approach or strategy to go

beyond the 20% to come within range of or put together actions that are consistent with the 2050

goal of 80%

The Companys reporting including the Sustainability and CDP report are worthwhile and

useful together in determining the levels ofgreenhouse gas emissions from Entergy

production activities but the reporting does not substantially fi4/ill the Proposal because the

evidence provided therein shows that the companys activities neither accomplish the needed

greenhouse gas reductions nor evince vision or strategy for aligning Company activities

with the 2050 goaL

The Companys discussion of offsetting activities which include demand-side management

natural gas upgrades etc.13 suggest that the COmpany lacks program for aggressive reductions

For 2012 Entergys extensive offset activities addressed only 9.2% of its annual emissions14

Activip
CO2 avoided metric tons

Fleet transformation CCGT nuclear
3179

uprat

Power Purchase Agreement Activity
457083716

DSM 4250O

2012 forest restoration project18
460 ooo

Company adoption ofefficient vehicles
23/

TOTAL 8252567

3Entergy 2012 CDP Report p.2 I-22

4Entergy 2012 CDP Report p.67

5Entergy 2012 CDP Report p.20

7Entergy 2012 CDP Report p.21

Entergy CDP Report p.21

9Entergy 2012 Sustainability Report 22
201d



Entergy Proposal on Greenhouse Gases

Proponents Response January 312014

Page

Entergy Net Emissions
49438750

JCF Verification 2012

The Companys Sustainability Report does not fulfill the guidelines of the

proposal

The Company letter page states that Starting on page 47 of the Sustainability report the

company devotes more than 20 pages to discussion of existing and proposed policies to protect

the environment and reduce greenhouse gas emissions. In reality the Sustainability report

focuses on Entergys general sustainability and corporate engagement activities covering the

voluntary GHG stabilization goal in twelve sentences including text from two charts The

Sustainability Report instead includes coverage of range of general environmental activities

and compliance efforts.24 Little of the Sustainability Report is relevant to policies to reduce

greenhouse gas emissions and the document mostly serves as record of Entergys stakeholder

engagement

Existing disclosures reveal that Entergys GHG emissions are actually increasing

highlightina the need for the Proposal

One of Entergys primary arguments regarding substantial implementation is that it already

voluntarily stabilizes its greenhouse gases Analysis of these Entergy GHG reduction claims

do not square with the data which shows that Entergys GHG emissions are gradually nsing
Actions Entergy took between 2001 and 2005 do appear to have reduced emissions in that time

period26 Since then Entergv appears to be unable to further reduce its emissions Its reporting

arguably obscures this reality rather than acknowledging that its emissions are rising

The Sustainability report notes that in 2012 Entergy exceeded annual target by

approximately 6.4% due to growth in energy demand however Entergy also exceeded the

annual targets in 20082010 and 201127 In 2008 emissions rose and exceeded the annual

21Enteigy 2012 Sustainability Report p.89

Company letter page

Entergy 2012 Sustainability Report

24e.g Environmental Vision Statement which omits mention of climate change GHG emissions or carbon

Entergy Sustainability Report 48 its environmental health and safety procedures 49 habitat restoration

activities p.51 its sponsorship of Superbowl-themed sustainability website p.52 its waste management
activities including an employee trash pick-up event 54-55 soap recycling program p.56 explanation on

business groups it works with concerned with water protection 56 efforts to keep birds from flying into

transmission cables 57 information on planning for intense storm impact on physical assets p.59 information

on offsetting activities 60 information on compliance p.61 explanation of Entergys hydropower plants

website p.65 employee volunteerism p.65 66 and similar

Environmental Performance webpage available at httollentergy.com/environment/oerformance.aspx last
accessed Januaiy 31 2014 Also duplicated in Appendix
261d

Supra note 22



Entergy Proposal on Greenhouse Gases

Proponents Response January 31 2014

Page 10

stabilization goal of 42.6 million tons of CO2 per year by 4% In 2010 emissions rose and

exceeded the annual stabilization goal by 5% In 2011 emissions rose and exceeded the annual

stabilization goal by 8% In 2012 Entergys emissions fell but it still exceeded its annual

stabilization target by 6% as noted above Entergys emissions appear to have risen

approximately 18.68% from its 2006 low which negates most of the cuts it managed between

200120O6.28 Entergys inability to make its annual emission stabilization goals may explain

why it adopted longer range cumulative targets that cover total emissions over many years

which allows for less accountability for its carbon output on an annual basis In its letter Entergy

says The Company intends to maintain its voluntary goal to stabilize its cumulative CO2

emissions. Yet while the Company may have this aoaL it would take an alert investor to

notice that they are not accomplishing it and certainly do not describe effective strategies

consistent with reduction in greenhouse eases on the scale of 80% by 2050

Rather than clarifying the problem of rising emissions for its investors Entergys reporting

obfuscates it An investor might need to review Carbon Disclosure Project and third
party GHG

verification data for the last several years to cross reference data and definitions in order to

discern the degree to which Entergys emissions are rising.29

Voluntary stabilization efforts of the kind conducted by the Company have been seen by the

EPA as well as nongovernmental organizations as business as usual activities30 with limited

ability to reduce carbon actions An EPA analysis of voluntary reduction programs found that

such programs can generally only produce maximum of 19% reductions3 and therefore have

limited utility This is approximately the same level of reductions Entergy achieved from 2001-

2006 before its emissions began to rise again32

The Company asserts that rising emissions are ..due to growth in energy demand 33However

earlier in its Sustainability Report Entergy includes charts showing that retail power sales fell

21
the Entergys Greenhouse Gas Commitment chart on Entergys Environmental Performance webpage

available at http//entergy.com/environment/performance.aspx last visited January 31 2014
Id The scale used for the charts showing year over year emissions on its Environmental Performance webpage

and in its Sustainability Report arguably has the effect of making the emissions appear generally stabilized

3Daniel Lasbof Reported Reductions Rising Emissions The Failure of Voluntary Commitments and Reporting

to Reduce the U.S Electric Industry C02 Emissions Natural Resource Defense Council October 2001 available at

httpI/www.epw.senate.gov/IO7tfiJNRDC 11 15.ndf last accessed January 31 2014 Generally and see p.5 Like

commitments to operate nuclear plants commitments to invest in fossil plants so they continue to be profitable and

operate as designed amount to no more than commitments to conduct business as usual

Ferguson et al Voluntary Greenhouse Gas Reduction Programs Have Limited Potential Report No 08-P-0206

US EPA Office of Inspector General July 23 2008 available at httollwww.epa.gov/oigIreportsI2008/20080723.08

P-0206p4f last accessed January 31 2014 see 19 We also found that it is unlikely these voluntary programs

can reduce more than 19 percent of the projected 2010 GHG emissions for their industry sectors
32

Per the Entergys Greenhouse Gas Commitment chart on Entergys Environmental Performance webpage
available at http//entergy.com/environment/rerformance.aspx last visited January 312014
33Entergy 2012 Sustainability Report p.50 51
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between 2011 and 2012 as did peak energy demand34 which may have contributed to Entergys

poor financial performance.35

While these charts do not account for wholesale electricity sales the CDP report seems to

suggest that emissions rose for different reason than increased demand which is increased use

of natural gas Entergy says that emissions were exacerbated by full year of production at

Entergy Wholesale Commodities EWCs natural gas fired CCGT Rhode Island Entergy Center

RIESC This is merchant energy plant which adds to EWCs electricity sales The plant was

acquired in December 2011 and ran for full year during 2012 adding million metric tons of

CO2 emissions of new Scope emissions.36 It is plants like these that Entergy is deploying in its

fleet transformation effort cited by the Company letter as one means of CO2 reduction Yet

here we see that the natural gas plant had the opposite effect of increasinR C02.37

ifi Enterays Existing Carbon Reduction Activities and Strategies Reported in its

Sustalnabilitv Report and CDP Report are not Consistent with the Goal of 80%
Reduction in Greenhouse Gas Emissions by 2050

While the Carbon Disclosure Project CDP report makes it possible to track the companys

GHG emissions the data and narrative therein lacks any evidence that the company is on track

with plan consistent with national achievement of 80% reductions by 2050

The Proposal does not ask for general GHG disclosure as the Entergy letter suggest rather

Proponents purposefully requested additional actions the company could take consistent with

the national goal of 80% reduction in greenhouse gas emissions by 2050 The companys

actions do not fulfill this guideline because Entergys current GHG activities in many cases

do not reduce Entergys greenhouse gas emissions Entergys GHG emissions are gradually

rising Entergys existing reporting is unclear at best

See Utility Retail Kilowatt-Hour Sales and Utility Peak Demand charts Entergy 2012 Sustainability Report

p.28

35Entergy 2012 Sustainability Report p.17

36Entergy 2012 CDP Report p.69 see also p.68

Id Additionally Entergys voluntary targets only address approximately half of the companys total annual

corporate emissions as verified by ICF Entergy 2012 Sustainability Report 89 ICF Entergy Corporate

Greenhouse Gas Inventory for Calendar Year 2012 Verification Report October 2013 available at

http//entergy.com/content/our_community/pdfsflCFVerificationStatementReport_ISO 14064-3_20l2.pdf which

Entergy does not clearly explain in the Sustainability Report Entergy does not have policies to address the

emissions it chooses to exclude emissions from power it purchases from uncontrollable sources Including these

sources of emissions in the voluntary stabilization targets would cause Entergy to exceed those voluntary targets by

an even greater margin than they already are As result its voluntary stabilization goal which it is already not

meeting is even emptier in that Entergy shirks accountability for approximately half the emissions technically

attributable to its power sales
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The Proposal does not request data regarding the Companys historical or current GHG related

activities which is the primary content of the Carbon Disclosure Project report The Proposal is

specific and clear what can Entergy do to reduce the Companys GHG consistent with the

aggressive goal of 80% reductions by 2050 considering the distributed and renewable energy

options that are likely necessary to make significant reductions as well as then leading efforts of

peers

The Company letter CDP and Sustainability Reports all offer examples of GHG related

activities that do not address the proposals elements but rather demonstrate business as usual

path of minor piecemeal GHG reduction activity inconsistent with the national 2050 goal and

global urgency of such reductions

Entergys existing disclosures fail to address the strategy of developing

distributed clean energy generation

The guidelines of the Proposal explicitly include development of clean distributed generation

because distributed energy is proving one of the few strategies capable of decarbonizing

electricity generation38 at speed on par with the need to stave off catastrophic climate change

as noted previously 80% reductions in emissions by 2050

distributed generation strategy involves deploying power generated and consumed at or near

the same location39 characteristic that provides efficiency gains and also allows for the

integration of many smaller scale resources.4 The approach is believed to offer substantial

advantages in producing needed carbon reductions

Efficiency Distributed generation minimizes the power lost to transmission

Line losses power lost to the friction of travel through electrical lines currently wastes

7% of US electricity annually.4

31Leia Guccione The Microgrid Solution to the Macro Challenge of Climate Change Rocky Mountain Institute

Outlet Oct 22013 available at

http//blog.rmi.org/blog 2013 10 02 microgrid solution to macro challenge of climate change last accessed

January 31 2014 See also Roadmap for moving to competitive low carbon economy in 2050 European

Commission August 2011 available at http//eur

lex.europa.eu/LexUriSeLexUriServ.douriCOM201 101 l2FINenPDF.Given that the central role of

electricity in the low carbon economy requires significant use of renewables many of which have variable output

considerable investments in networks are required to ensure continuity of supply at all times Investment in smart

grids is key enabler for low carbon electricity system notably facilitating demand-side efficiency larger shares

of renewables and distributed generation and enabling electrification of transport p.7
39Leaming About Renewable Energy Distributed Energy Story NREL They are distributed because they are

placed at or near the point of energy consumption unlike traditional centralized systems where electricity is

generated at remotely located large-scale power plant and then transmitted down power lines to the consumer

Available at http//www.nreLgov/learning/eds distributed energy.html last accessed Jan 27 2014
40Id

How much electricity is lost in transmission and distribution in the United States EIA available at

httpI/www.eia.gov/toolslfacislfag.cfmidl 05t3 last visited Janb 27 2014
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Facilitates renewable adoption Distributed generation is better match for the

characteristics of renewable energy enabling the use and growth of renewable

technologies Technology such as combmed heat and power CIIP which uses heat

generated by industrial exhaust to turn turbine which generates more electricity is most

efficient if located at the site where electricity is used.42 Studies show that combined heat

and power could reduce global emissions by 10% by 2030 representing savings

equivalent to 1.5 times Indias emissions.43 Similarly solar and wind power are site

specific located where wind resources are strong and solar intensity is high respectively

which may not be proximate to centralized generation and transmission

International business consultant Bain Co describes the Typical power sources for

generation energy systems also may include

Rooftop solar photovoltaic installations

Small combined heat and power plants CHPP for households and small and

midsize businesses

Larger CHPPs for commercial and industrial environments

Larger PV installations

Onshore wind parks that industrial and commercial organizations rely on to

generate their own electricity or feed it into the grid45

Distributed generation may also include technology such as reciprocating engines thermally-

activated devices fuel cells digital controls and remote monitoring equipment among other

components and technologies46 as well as geothermal waste to energy and solar thermal

technology

The only mention of distributed generation in the Sustainability Report states In our utility

business we see challenges looming on the horizon such as the need for significant investment in

infrastructure and the potential for new environmental controls Energy efficiency initiatives

42

Friedman Garth Otto Combined Heat and Power Resource Guide for State Energy Officials NASEO

2013 available at htt//mojo.naseo.orgIdataIsitI/documentsIpublications/CHP-for-State-Energy-Offlcia1s.Ddf

Jan 272014
Heat and Power Evaluating the benefits of greater global investment lEA available at

http//www.jeaorg/qublications/freepublications/publicaion/chprenort.pdf last accessed Jan 27 2014
Marcelino Madrigal Steven Stoft Transmission Expansion for Renewable Energy Scale-Up Emerging Lessons

and Recommendations Worldbank 2011 available at

http/siteresources.worldbank.org/EXTENERGY2/Resourcesf ransmission-ExDansion-and-RE.Ddf Jan 272014
4-7

45Distributed
energy Disrupting the

utility
business model Bain April2013

last

accessed January 212014
46The Potential Benefits of Distributed Generation and Rate-Related Issues that May Impede Their Expansion

DOE Feb 2005 available at httpllwww.ferc.gov/legal/fed-stalexp-study.pdf last accessed January 21 2014
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subsidized renewables and distributed generation are competitive alternatives that along with

evolving customer expectations and changing demographics present new reality for our utility

business in the future.4 Proponents agree Yet Entergy does not explore this concept any

further As result Entergy does not address these elements of the proposal

Entergys existing disclosures fail to address the strategy of developing

centralized renewable energy generation

Nor does Entergy report on strategies to deploy centralized renewable energy generation in the

Companys geographic region Entergy describes its existing renewable power plants in 18

words in its Sustainability Report In addition to the utilitys 74 megawatts of hydro EWCs

generation portfolio includes 80 megawatts of wind power.48 This totals 154 megawatts of

renewable energy out of total generating capacity of 30000 megawatts49 amounting to

approximately .05% of Entergys portfolio This statement of existing resources does not satisfy

the proposals request for consideration of renewable energy deployment strategies

Entergy also claims that it performs ongoing analysis of favorable financial and technical

conditions for use of renewable energy resources50 yet its Integrated Resource Plan disregards

solar adoption through 2030 even amidst market conditions that include plummeting solar

costs51 disregarding the entire industry and the many technologies it encompasses saying that

In no scenario were PV or biomass built.52

The Companys Carbon Disclosure Project report is similarly dismissive of renewable energy

initiatives with this simple statement

Entergy currently has no expenditures planned for renewable energy capacity

development 2020

Utilities in some states are required by state utility commissions to either construct renewable

energy or purchase credits elsewhere to take credit for construction of renewable energy

facilities constructed elsewhere Rather than constructing renewable energy facilities in its own

region Entergy has purchased 682574 Renewable Energy Credits RECsto satisfy the Public

Utility Commission of Texas PUCT requirements in 2012M alone RECs are vouchers used by

companies without renewable energy assets to comply with state laws that require utilities to

have renewable energy generation They do not entail construction of new renewable energy

47Entergy 2012 Sustainability Report 14

48Entergy 2012 Sustainability Report 64

49Entergy 2012 Sustainability Report p.3

5Entergy 2012 Sustainability Report p.65

Ian Clover US solar power costs gall 60% in just 18 months PV Magazine September 202013 available at

hupf/www.pv-magazine.com/news/details/bcitragius-solar-power-costs-faII-60-in.just- 18-

months 100012797/axzz2s0g8kDLl last accessed January 312014
Entergy 2012 System Integrated Resource Plan p.22

53Entergy 2012 CDP report p.96

Entergy 2012 CDP Report p.66
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capacity in the companys own geographic region but instead obtain credit for renewables

from elsewhere

Entergys Fleet Transformation excludes Proposal elements of renewable and

distributed energy

Entergy discusses its plan for fleet transformation in the Company letter Sustainability Report

and CDP Report as proof of substantial implementation but does not show strategic path in

alignment with the 2050 goal It also includes no discussion of the fleet related elements

expressly stated in the proposal distributed generation and renewable energy

Instead of addressing the guidelines of Proponents resolution Entergys letter says the

Company has added clean efficient combined cycle gas turbine generation resources and new

non-emitting nuclear capacity in its energy fleet This policy will continue in the near

This is also the main method through which Entergy has ostensibly stabilized its GHG
emissions .. the successful acquisition of 1070 of natural gas fired CCGT capacity start of

construction of 550 MW natural gas fired CCGT completion of 178 MW capacity uprate at

Grand Gulf Nuclear Station and obtaining license renewals for Pilgrim Nuclear .. are integral to

successfully achieving Entergy 10-year commitment to stabilize its cumulative C02 emissions

at 20 percent below year 2000 levels through 2020.56 In the Sustainability Report the fleet

transformation discussion is titled Clean Generation but refers only to procurement of the

ambiguous term long-term resources which is later defined as natural gas-fired combined

cycle units emission free nuclear generation.

Natural gas generation is fossil fuel consuniption not consistent with proposal guidelines

Natural gas is another aspect of Entergys fleet transformation that fails to address the proposal

As noted in the whereas clauses fossil fuels add carbon to the atmosphere and are therefore not

consistent with the guidelines While Entergy repeatedly called natural gas clean and

efficient this phrase is relative and made in comparison to coal incineration Compared to coal

natural gas generation may emit less greenhouse gases however the growth of use of natural

gas by the company undoubtedly contributed to its recent INCREASE in GHG emissions

in recent years which is not consistent with the direction of the proposal Indeed natural gas

plants are the only variety of generation Entergy seems to be considering investing in through

2031 Its 2012 Integrated Resource Plan states that Gas-fired resources Simple Cycle Gas-fired

Combustion Turbines CT and Combined Cycle Gas Turbines CCGT are the preferred

technologies for new build resources in most outcomes.58 This narrow fleet transformation

strategy is incompatible with the major cuts to emissions demanded by the 2050 goal

55Company Letter p.3 paragraph

6En 2012 CDP Report p4
7Entergy 2012 Sustainability Report p.64

Entergy System 2012 Integrated Resource Plan October 2012 P.21 Available at

httpsI/spofossil.entergv.com/ENTRFP/SEND/2Ol2RfplDocuments/2012%20Svstem%2OIRP%2OReort%20-

%2OFinaI%20020ct2012.pdf last accessed January 31.2014
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Changes in Nuclear operations limit CO2 benefits Per the above Entergy says that adding

non-emitting nuclear capacity in its energy fleet .will continue in the near term. and that

maintaining its nuclear fleet is integral to meeting its voluntary stabilization targets Entergy

reports that it has added total of 700 megawatts of nuclear capacity over the last 10 years59 but

Entergys impending closure of the Vermont Yankee plant6 will reduce the nuclear fleet

capacity by 620 megawatts61 Further Entergys Integrated Resource Plan states that Entergy

does not plan to invest in additional nuclear saying that In no scenario were new nuclear or new

coal built referring to fleet additions through 2031 62

Entergys reporting does not demonstrate consideration of the most advanced

practices and policies of utility peers in the US and worldwide

Because Entergy is not actively promoting renewable energy the company also does not follow

the guideline of the proposal to consider the practices of utility peers Instead its programs lag

others in the industry and its reporting fails to acknowledge this reality Entergy is the seventh

largest utility in the nation.63 yet is not competitive with peers on renewable energy generation

Entergys closest peers in terms of size are Duke Energy 5th largest Tennessee Valley

Authority 6th largest and First Energy 8th largest Each of these peers have renewable

energy resources far in excess of Entergy per the chart below71 We recognize that utilities

energy mix necessarily varies by cost and region however they represent the nearest peers in

terms of size and therefore are the most logical firms to compare Entergy

Entergy 2012 CDP Report 93 Over the last decade Entergy has increased the output of its nuclear fleet by

nearly 700 megawatts..

6O Matthew Wald Vermont Yankee Plant to Close Next Year As the Nuclear Industry Retrenches New York

Times Aug 27 2013 available at http//www.nytimes.comI20l3/08/2$/sciencefentergy-announces-c1osingof_

vermont-nuclear-plant.html r0 last accessed Jan 21 2014
61

Marc Brown Vermont Yankee closing will push us closer to the energy cliff Hartford Business.com Sept

2013 available at http//www.hartfordbusiness.comJarticle/201 3O9O9IPRINTEDITION/309069946 last accessed

Jan 21 2014

3Supra note 59 at p22
3M Bradley Associates LLC Benchmarking Air Emissions of the 100 Largest Electric Utilities in the

United States Ceres 2013 available at htqr.//www.ceres.orglresources/reports/benchmarking-air.emissions-of-the.

100-largest-electric-power-producers-in-the-united-states last accessed Jan 21 2014 p.7

41d.p7
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Energy Generation in Megawatts by Entergy and Size-peer Utilities

Entergy lags on solar Entergy owns no solar assets yet solar is booming in the US75 Other

utilities are pursuing various creative means of accessing the market.76 Aside from the examples

of size-peer utilities in the chart above PGE the largest utility on the West Coast sold 800

megawatts of solar power to its customers in 2012 Solar is growing nationally including in

states not famous for its sun Public Service Electric Gas Co of New Jersey sold 145

megawatts of solar.78

Solar Power Projects Duke Energy Renewahles 2013 available at http//www.duke-enerey.com/pdfs/Solar

Power-Projects-Fact-Sheetpd last accessed Jan 21 2014
66

Fact Sheet TVA Solar Growth TVA 2013 httpIlwww.tvacominews/releases/iulseo 3/Fact%20Sheet%20-

%2OTVA%2OSolar%20Programs.pdf last accessed Jan 21 2014
Wind Power Duke Energy available at http//www.duke-enerey.coin/coinmercial-renewables/wind-energv.osp

last accessed Jan 21 2014
68

Energy Purchases from Wind Farms TVA available at http//www.tva.comlpowerlwind purchases.htm last

accessed Jan 21 2014
69

Entergy 2012 Sustainability Report at 64

Generation Plants Map First Energy 2013 available at

httpsf/www.firstenerevcorp.coin/contenUfecorp/aboutlgeneration system/ceneration plantsmap.html last accessed

Jan 21 2014
Hydroelectric Energy Duke Energy available at http//www.duke-energy.com/environment/hydroelectric

power.asp last accessed Jan 21 2014
72 Dams and Hydro Plants TVA available at http//www.tva.com/power/pdfThydro.pdf last accessed Jan 21

2014

Entergy 2012 Sustainability Reports 64

Supra note 72
Giles Parkinson Deutsche Bank Predicts Second Solar Gold Rush GreentechMedia January 2014

available at ltttp//www.ereentechmedia.comarticlesfread/dcutsche-bank-predicts-second-solar-gokl-rush last

accessed Jan 21 2014
76

Alison Mickey Integrys Energy Services Partners with Clean Power Finance for First Residential Solar

Investments Marketwatch Jan 2014 httpu/www.marketwatcl.com/story/in1erys-enerty-services-partners-with-

clean-power-finance-for-first-residential-solar-investrnents-20 14-01 -08 last accessed ian 21 2014
2012 SEPA Utility Solar Rankings SEPA 2012 available at

hup//wwwsolarelectricpower.orgjned ia/S 86/final-20 12-top-i 0-rep dl last accessed Jan 21 20 1s4 p.6

Jd
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Entergy lags on wind Utility scale wind is being rapidly adopted by utilities other than Entergy

even utilities with heavy coal or otherwise high carbon portfolios
For example MidAmerican

Energy is aggressively bringing over 1000 megawatts of wind online by 201 579 Similarly Xcel

Energy is bringing 550 megawatts of new wind power online increasing the level of wind in its

Colorado service area by 25% Yet Entergy does not plan to invest any capital expenditures in

renewable energy through 20208 despite operating in Texas which is experiencing wind

boom.82

Entergy is not working to develop or integrate distributed energy Many utilities are

responding creatively to the challenge posed by distributed energy by facilitating their

customers purchase of distributed energy providing distributed energy assets and enabling

rather than obstructing public policies
for distributed generation Examples include

Duke Energys solar program Duke Energy installs Duke-owned solar
equiment

on its

customers homes businesses and government facilities in North Carolina Duke also along

with other utilities invested in fund that finances customer-owned solar.M

President and CEO of Edison International 15th largest US Investor Owned Utility85 We
believe distributed energy including rooftop solar has the potential to offer customers cleaner

power more choices and more control over their energy bills We have the expertise to create

and the electric infrastructure to make that happen.46

The Tennessee Valley Authority TVA has two programs to encourage small scale renewable

development The first pays developers $1000 grant
for installation and then premium for

power generated costs defrayed customers that opt in for higher rates through Green Pricing

Program called Energy Switch.8 The second encourages distributed generators to enter into

power purchase agreements with TVA.88

7Jeff Anthony The Numbers Dont Lie U.S Utilities Continue To Embrace Wind Energy North American

Wind Power June 62013 available at http//nawindpower.com/elOl plugins/content/content.phpcontent.1160l

last accessed Jan 212014
801d
SI

Entergy 2012 CDP Report 96

Ben Block In Windy West Texas An Economic Boom Worldwatch Institute available at

httpllwww.worldwatch.orglnode/5829 last accessed Jan 212014

83North Carolina Solar Distributed Generation Duke Energy 2013 available at http//www.duke

pergy.com/northcarolina/renewableenergY/ncsO1aT_diSibUtedgenerati00_Pr0m.a5 last accessed Jan 21

2014
84Supra note 78

85Supra note 64

QA Edison International chief talks energy Orange County Register Jan21 2014 available at

ttp//www.ocregister.com/artic1es/edison_598204-customers-eflerV.html
last accessed Jan 212014

2014 Green Power Providers Program TVA 2014 available at

hf/www.tva.com/greenpowerswitch/PrOViderSIifldeXJitflb last accessed Jan 212014 see also Tennessee

Incentives/Policies for Renewables Efficiency DSIRE 2014 available at

http//www.dsireusa.orWincentives/incentive.cflnInCefltive_COdeTNO2FreI eeI last accessed Jan 21 2014

881d



Entergy Proposal on Greenhouse Gases

Proponents Response January 312014

Page 19

PGE facilitates access to and understanding of the distributed energy programs offered by the

state that are administered by the utility It held 145 classes to teach 3000 customers how to take

advantage of distributed generation opportunities help customers estimate the possible savings

from adding solar to their homes and helps teach contractors how to install solar hot water

heaters to increase the number of licensed providers.89

Abroad Russian utilities are deploying microturbines9 Germanys largest utility wants to

move away from simply being developer and owner of centralized power plants and instead

help use its expertise to help manage and integrate renewables into the grid..91 and Japanese

utilities rush to energy storage to help integrate renewables into the grid.92

The Proposal Has Not Been Substantially Implemented Consistent With Prior Staff

Precedents

The present case is analogous to Chevron Corp March 2008 where the company had argued

that it had substantially implemented proposal seeking goals for reducini greenhouse gas

emissions Although the company had set goals for its facilities which entailed only stabilizing

the greenhouse gas output normalized per unit of production greenhouse gas intensity actual

greenhouse gas emissions continued to rise Also it had not set goals for reducing greenhouse

gas emissions of its products The staff found that the proposal was not substantially

implemented As in Chevron in the present instance the Company has not followed the clearly

stated guideline of the Proposal which seeks for it to establish GHG strategies consistent with the

2050 goals

The Company cites five cases as precedent establishing that the Proposal is substantially

implemented In each of the four cases cited the company in question met the guidelines and

essential purpose of the proposal In contrast the Company has presently not done either

In Duke Energy Feb 212012 the proposal asked that committee of independent directors of

the Board assess actions the company is taking or could take to build shareholder value and

reduce greenhouse gas and other air emissions by providing comprehensive energy efficiency

and renewable energy programs to its customers Although Duke Energy had not appointed

special committee of independent directors to review and issue the report and although the

Solar and Other Distributed Generation PGE 2014 available at

http//www.pgecorp.com/corp responsibility/reports/201 l/coO6 solar.isp last accessed Jan 212014
90William Pentland Russia Gambles on Utility Scale Distributed Energy Forbes June 25 2013

http//www.forbes.com/sites/williampentIand/20 3/06/25/russia-gambles-on-utility-scale-distributed-energy/ last

accessed Jan 212014
Stephen Lacey Under Threat Germanys Second-Biggest Utility Says It Will Create New Prosumer Business

Model GreentechMedia October 23 2013 available at http//www.greentechmedia.com/articles/read/germanys

larnest-utility-shifts-strategy-saying-solar-will-threaten-the-com last accessed Jan 212014
Giles Parkinson Japanese energy giants rush into storage as solar booms RenewEconomy Dec 2013

available at httpllreneweconomy.com.au/20 3fjapanese-energy-giants-rush-storage-solar-booms-58508 last

accessed Jan 212014
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disclosures were not made in precisely the manner contemplated by the proponent the Staff

nevertheless agreed that the disclosures compared favorably and the proposal was therefore

excludable Viewing the disclosures be Duke one sees that they in fact discussed and

implemented substantial renewable energy and energy efficiency efforts and therefore came

close to meeting the guidelines of the proposal The Sustainability Report gave state by

state breakdown of the implementation of the Companys smart grid and other energy efficiency

programs The Sustainability Report also gave detailed information on the Companys wind and

solar portfolio and the Companys plans to increase that portfolio in the future The only issues in

contention against the
guidelines

of the proposal were whether the company had issued

comprehensive renewable energy and energy efficiency programs and the failure to have the

reporting reviewed by committee of independent directors In contrast in the present matter

the Company has failed to provide Levidence of meeting numerous of the guidelines of the

proposal as described above strategy in consideration of the 2050 goal addressing distributed

and renewable energy as substantial part of the GHG solutions and consideration of actions of

utility peers

In ExxonMobil AFL-CIO March 17 2011 the proposal requested that ExxonMobil describe

steps it has taken to reduce accidents including the role of board oversight The proposal did not

include any further guidelines on the types of measures or accidents on which the company

should report ExxonMobil was able to show that existing reporting on its website describing the

companys safety management processes fulfilled the requirements steps to reduce accidents

and the existing charter to the board to oversee safety issues

In Merck Co March 14 2012 the proposal requested that the company issue report

describing measures it was taking to improve animal welfare The company had in fact published

set of standards and practices for animal welfare protection

Entergy also cites ExxonMobil Jan 242001 which also demonstrate well the distinction from

the present Proposal In ExxonMobil Jan 24 2001 the proposal requested that the company

provide an analysis of risks related to the Chad Cameroon pipeline ExxonMobil published an

entire website with detailed information responsive to the proposal and also cited the prior years

proxy resolution rebuttal as providing much of the information requested in the proposal

Unlike the cases cited by the Company Entergy has not provided the requested disclosure and

has not fulfilled the Proposal in question Instead the Companys position is more similar to

ExxonMobil Green Century March 172011 where the proposal sought report on

environmental social and economic challenges of oil sands development Although ExxonMobil

claimed that its existing website discussions fulfilled this request the proponent was able to

identif an array of challenges clearly indicated by the proposals guidelines that the company
had not disclosed
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The Company goes on to boldly assert

It is not clear therefore what else the Company could do to implement the Proposals

essential objective

In contrast to this Company statement the Proposal is very clear about set of actions and

objectives that the Company fails to meet in its reporting

There is no reflection in the current materials of plan for emissions reductions consistent

with the Presidents 80% by 2050 goal in fact there is no discussion of the 2050 goal

anywhere in the materials presented Reductions in greenhouse gas emissions consistent

with that goal would be orders of magnitude above the current company activities that

show modest increase in greenhouse gases in the last three years in part because of the

increased usage of natural gas

There is no reflecijon of an approach showing consideration of the best efforts of utility

peers the company is laggard among its peers based on the available metrics

The Companys statements regarding goals and charts of emissions stabilization are

accompanied by evidence that Entergys actual GHG emissions have been rising

The Company fails to meaningfully address core solutions provided in the supporting

statement distributed energy and centralized renewable energy strategies within its

regions of operation

CONCLUSION
As demonstrated above the Proposal is not excludable under Rule 14a-8il0 Therefore we

request the Staff to inform the Company that the SEC proxy rules require denial of the

Companys no-action request Please call Sanford Lewis at 413 549-7333 with respect to any

questions in connection with this matter or if the Staff wishes any further information

San wis

LAflabL/ lJrmtv

Amelia Timbers

As You Sow Foundation

cc Edna Chism

Andrew Behar
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Appendix

The Proposal

CLIMATE CHANGE AND INCREASED RENEWABLE ENERGY

WHEREAS

The findings of the International Panel on Climate Changes Fifth Assessment Report

Climate Change 2013 The Physical Basis served to endorse the Copenhagen Accord

signed by the United States and 114 other nations which states that in

global temperature should be below two degrees Celsius to avoid potentially

devastating societal harm and deep cuts in global emissions are required to do so

In its 2012 World Energy Outlook the International Energy Agency lEA states No
more than one-third of proven reserves of fossil fuels can be consumed prior to 2050 if

the world is to achieve the goal.. and Almost two-thirds of these carbon reserves

are related to coal...

In its 2013 Annual Energy Outlook the U.S Energy Information Administration forecast

that US electricity demand will increase nearly 30% by 2040 It is consequently

imperative that new energy demand be met with carbon free energy sources

2013 report by Citi estimates that of the $9.7 trillion anticipated investment in power

generation globally by 2035 71% will be invested in renewables or clean technologies

Price Waterhouse Coopers 2013 Global Power and Utilities Survey found that Many in

the industry expect the existing power utility business model .. to transform or even be

unrecognisable in the period between now and 2030 and ...that there is significant

degree of societal concern about extractive activities and feeling that renewable energy

is here to stay

Utility association the Edison Electric Institutes 2013 report Disruptive Challenges

warns that the electric power sector will suffer irreparable damages to revenues and

growth prospects as widespread adoption of solar and distributed energy resources

threaten utilities and that While the various disruptive challenges facing the electric

utility industry may have different implications they all create adverse impacts on

revenues as well as on investor returns ... The
report goes on to say that ...the

industry and its stakeholders must proactively assess the impacts and alternatives

available to address disruptive challenges.. and concludes that Ultimately all

stakeholders must embrace change in technology and business models in order to

maintain viable utility industry
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RESOLVED
Shareholders request that the Entergy Corporation prepare report reviewed by board

committee of mdependent directors on policies the company could adopt to take additional near-

term actions to reduce its greenhouse gas emissions consistent with the national goal of 80%

reduction in greenhouse gas emissions by 2050 The report should be published by October

2014 at reasonable cost and omit proprietary information

Supporting statement

Such policy options shall consider innovative technologies and strategies for energy generation

such as placing greater emphasis on distributed clean energy sources or strategies to deploy

centralized renewable energy generation in the Companys geographic region as well as

consideration of the most advanced practices and policies of utility peers
in the US and

worldwide
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December 23 2Q13

Via Llecironie Mail

U.S Securities and Exchange commission

Division of Corporation Finance

Office of Chief Counsel

l0 Street N.E

Washington DC 20549

Re Entergy Coration Shareho Proposal suhmitte4y As You So

Ladies and Gentlemen

This letter and the materials enclosed herewith are submitted by Entergy Corporation

Delaware corporation Entergy or the Company pursuant to Rule 4a-8j of the Securities

Exchange Act of 1934 as amended the Exchange Act to notify the Securities and Exchange

Commission the Commission of Entergy intention to exclude from its proxy materials for

its 2014 Annual Meeting of Shareholders the 2014 Annual Meeting and such materials the

2014 Proxy Material shareholder proposal the Proposal submitted by As You Sow the

Proponent on November 27 2013 The Company intends to omit the Proposal from its 2014

Proxy Materials pursuant to Rule 4a-8 10 of the Exchange Act and respectfully requests

confirmation that the Stair of the Division of Corporation Finance the fff will not

recommend to the Commission that enforcement action be taken if Entergy excludes the

Proposal from its 2014 Proxy Materials for the reasons detailed below

Entergy intends to file its definitive proxy materials fbr the 2014 Annual Meeting on or

about March 18 2014 In accordance with Staff Legal Bulletin 141 SLB 14D this letter and

its exhibits are being submitted via e-mail copy of this letter and its exhibits will also be sent

to the Proponent Pursuant to Rule l4a-8k and SLB l4D the Company requests that the

Proponent copy the undersigned on any correspondence that it elects to submit to the Staff in

response to this letter
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Decembcr 23 2013

Via k/cc/rome Mail

U.S Securities and Exchange Commission

Division of Corporation Finance

Office of Chief Counsel

100 Street N.E

Washington DC 20549

Re Entergy Corporation Shareholder Pioposal submitteçl by As You Sow

Ladies and Gentlemen

This letter and the materials enclosed herewith are submitted by Entergy Corporation

Delaware corporation Entergy or the Company pursuant to Rule 14a-8j of the Securities

Exchange Act of 1934 as amended the Exchanne Act to notif the Securities and Exchange

Commission the commission of Entergy intention to exclude from its proxy matcrials tor

its 2014 Annual Meeting of Shareholders the 2014 Annual Meeting and such materials the

ffl4_ioxy_Mateij shareholder proposal the jçpoi submitted by As You Sow the

Proponent on November 27 2013 The Company intends to omit the Proposal from its 2014

Proxy Materials pursuant to Rule 14a-8t10 of the Exchange Act and respectfully requests

confirmation that the Staff of the Division of Corporation Finance the ff will not

recommend to the commission that enforcement action be taken if Entergy excludes the

Proposal from its 2014 lmxy Materials thr the reasons detailed below

Entergy intends to file its detinitive proxy materials ibr the 2014 Annual Meeting on or

about March 18 2014 In accordance with Sia/f Legal Bulk/in 14 SLB 4D this letter and

its exhibits are being submitted via e-mail copy of this letter and its exhibits will also be sent

to the Proponent Pursuant to Rule 14a-8k and SLO 141 the Company requests that the

Proponent copy the undersigned on any correspondence that it elects to submit to the Staff in

response to this letter



The Proposal

Following several Whereas clauses the Proposal sets forth the loliowtng resolution

be voted on by shareholders at the 201 Annual Meeting

Resolved Shareholders request that the Fntergy Corporation prepare report

reviewed by board comniittee of independent directors on policies the company

could adopt to take additional near-term actions to reduce its greenhouse gas

emissions consistent with the national goal of 8O0/ reduction in greenhouse gas

emissions by 2050 The report should be published by October 2014 at

reasonable cost and omit proprietary information

copy of the Proposal including its supporting statement is attached to this letter as

Exhibit

Analysis

The Proposal May Be Excluded Pursuant to 14a-8ilO Because the Proposal Already

Been Substantially Implemented

The Company has already taken those actions set ibrth in the Proposal and has therefore

already implemented the Proposals essential objectives Rule 14a-8i10 provides that

company may exclude proposal from its proxy materials if the company has already

substantially implemented the proposal The Commission adopted the current version of this

exclusion in 1983 and since then it has regularly concurred that when company can

demonstrate that it has already addressed each element of proposal that proposal may be

excluded The Company need not have implemented each element in the precise manner

suggested by the proponent Release No 34-20091 August 16 1983 Rather the actions taken

by the company must have addressed the proposals essential objective See Anhe user-Busch

companies Inc Jan 17 2007 Elsewhere the Staff has articulated this standard by stating that

determination that the company has substantially implemented the proposal depends upon

whether particular policies practices and procedures compare favoi ably with the guidelines of

the proposal Texaco Inc March 28 1991 emphasis added

In this case Entergy has already substantially implemented the Proposal and it may
thcrcforc exclude the Proposal pursuant to Rule 14a-Sil0 The core of the Proposal that is

its essential objective is request that the Company disclose the policies it could adopt to

rcduce its greuihouse gas emissions including according to the Proposal supporting statemcnt

consideration of innovative technologies clean and renewable strategies for energy

gcncration and the advanced practices of utility company peers The Company already

provides extensive intbrmation regarding the policies and practices it has adopted and those it

will pursue in the near- and long-term to reduce greenhouse gas emissions This infbrmation is

available in great detail through the Companys annual Sustainability Report the Sustainability

Report which will be integrated with the Companys Annual Report to Shareholders beginning

in 2014 and through the Companys annual disclosures to the Carbon Disclosure Project the

DP Rcport The Sustarnabihty Report and thc CDP Report are attached hereto as 1jjjjjfl

and respectively and both arc available on the Companys website

E3cginning at pagi 47 of tlit Sustamahility Rcport the Company dcvotcs mon than 20

pages to discussion of its existing and proposed policies to protect the environment and reduce

grunhousc gas uiiisions which cxlsting and proposed policies ait part of tht Company 10-



year holistic environmental strategy entitled Environment 202G The broad contours of

Entcrgys forward-looking policies that comprise Environment 2020 arc outlined on page 48 in

the Companys Environmental Vision Statement There the Company broadly identifies

numerous ways in which it will endeavor in the future to reduce greenhouse gas emissions

among other pollutants including through the development of technology and strategies tbr

energy generation including an emphasis on clean and renewable energy generation Among
these policies arc promoting cleaner and more efficient generation transmission distribution

and use of energ encouraging employees to conduct their personal and corporate lives in

such way that Earths environment is preserved for future generations and meeting and

exceeding environmental legal requirements lhe Sustainability Report goes on to state that

one of the Companys policy goals through 2020 is to maintain C02 emissions from Entergy

owned power plants and controllable power purchases at 20 percent below year 2000 levels

The Company also provides extensive disclosures concerning its Environment 2020 strategy and

its industry-leading policies on climate change and greenhouse gas emissions on its website at

http entergy corn .n ironnicnt

Other near-term policies detailed in the report include ongoing cffbrts to reduce sulfur

dioxide and nitrogen oxide emissions from Entergy-owned plants and to increase over this same

period the percentage of power generated from clean efficient natural gas-fired facilities The

Company states expressly that it expect to use both approaches to reduce air emissions in the

future Entergy also notes its intention to significantly expand educational materials on energy

efficiency and energy conservation available online to its customers And it highlights several

technology-related projects including ongoing development of energy efficient transmission and

distribution technologies to reduce line losses and neural network control systems to improve

generation efficiency and efficiencies at Entergys nuclear plants

The CD Report goes into even greater detail specifically tcusing on C02-related

policies and procedures the Company has and will continue to employ as well as those that are

being developed The CDP Report provides numerous tbrward looking statements about what

the Company expects to do in the next few years Some of these ongoing policies that will effect

reduction in greenhouse gases in the near-term include the following

Heel liancloirnatzon Nuc lea jgtJjJprgjes In recent years the

Company has added clean efficient combined cycle gas turbine generation

resources and new non-emitting nuclear capacity in its energy fleet This policy

will continue in the near-term See e.g discussion on pages 18 and 30 of the

CDP Report

LndUcer_Effiçie -- Entergy estimates that end-user efficiencies reducing

megawatt hours of energy used in 2012 avoided the emission of approximately

159000 metric tons of C02 into the atmosphere This policy will remain in force

and further reductions are expected in the near-term See e.g discussion on

pages 1831 and 34 of the CDP Report

Io/unwn i/IG 5tabzIizatwz ioal The Company rntcnds to rndrntam it

voluntary goal to stabilize its cumulative C02 emissions at 20 percent below year

2000 levels through 2020 See e.g. discussion on pages 15 and 83 of the

CDP Report

nvrit In and Fntergy has and continues to invest in

equipment upgrades carbon
sequestration projects and carbon fficts to lower

C02 emissions An Environmental Initiatives Fund was created in 2001 to

purchase high quality external offsets and help fund internal equipment upgrades

such as neural network control systems to improve generation plant



efficiency Entergy invested approximately $32 million from 2001 to 2012 in

these projects and has established porttblio of over 2.7 million metric tons of

offets registered at www.americancarbonregistry.org In 2012 Entergy funded

3000 acre bottomland hardwood reforestation project that will remove over

460000 metric tons of C02 from the atmosphere over the next 40 years These

efforts will continue in the near-term as well See e.g discussion on pages 1-23

and 48 of the CDP Report

Even brief examination of these two documents would indicate the lengths to which the

Company has gone to develop adopt and intbrm its shareholders of numerous long- and near-

term policies used by the conipany to reduce greenhouse gas emissions We think it clear

therefore that the Company has already addressed the essential objectives of the Proposal and

that the Proposal may pursuant to Rule 14a-8i 10 be excluded from the Proxy Materials

Less than two years ago the Staff reviewed substantially similar proposal challenged by

another energy company that had similarly provided detailed inlbrmation about its efibrts to

reduce greenhouse gas emissions The Staff determined that the proposal was excludable

pursuant to Rule l4a-8iI0 See Duke Energy Feb 21 2012 In Duke Energy the

proponent in strikingly similar language asked that committee of independent directors of the

Board assess actions the company is taking or could take to build shareholder value and reduce

greenhouse gas and other air emissions by providing comprehensive energy efficiency and

renewable energy programs to its customers The company argued that the information was

already available in its Form 10-K and its annual sustainability report Although Duke Energy

had not appointed special committee of independent directors to review and issue the report

and although the disclosures were not made in precisely the manner contemplated by the

proponent the Staff nevertheless agreed that the disclosures compared favorably with the

contours of the proposal and that the proposal was therefore excludable Numerous other letters

reinforce this approach See e.g Exxon Mobil March 17 2011 concurring in the exclusion of

proposal asking for
report on the steps the company had taken to address ongoing safety

concerns because the companys public disclosures compare favorably with the guidelines of

the proposal Merc/ co Inc March 14 2012 concurring in the exclusion of proposal

asking for report on the safe and humane treatment of animals because the company had

already provided information on its website and further information was publicly available

through disclosures made to the United States Department of Agriculture Exxon Mobil Jan 24

2001 concurring in the exclusion of proposal to review pipeline project develop criteria for

involvement in the project and report to shareholders because it was substantially implemented

by prior analysis of the project and publication of such information on companys website

Entergy is in directly analogous position to Duke Energy in that the Company has

already provided the public disclosures requested by both the Proposals resolution and its

supporting materials It is not clear therefore what else the Company could do to implement the

Proposals essential objective As laid out above the Company in fact has already taken the

actions necessary to implement the Proposal It has already and will continue to develop and

adopt policies to control and reduce greenhouse gas emissions and it has already and will

continue to provide information to its shareholders about these ongoing and proposed policies

Like the other instances cited above in which exclusions were permitted under Rule 14a-8ilO
the very concerns raised by the Proposal and in its supporting materials have been addressed and

reported on by the Company through its website and through its annual Sustainahility Report and

CDP Report both of which are available on the Companys website Thus for the reasons stated

above and in accordance with Rule 14a-8ilO the Company believes the Proposal may be

excluded from its 2014 Proxy Materials



Conclusion

Based on the tbregoing respectililly request your concurrence that the Proposal may be

excluded from Entcrgys 2014 Proxy Materials If you have any questions regarding this request

or desire additional inlbrmation please contact me at 504-576-4548

Very truly yours

Edna Chism

Attachments

cc Amelia Timbers Energy Program Manager As You Sow

Marcus Brown

Daniel Faistad
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AS YOU SOW 1611 Telegraph Avenue SuIte 1450 www.asyousow.org
Oakland CA 94612 BUiLDING SAFE JUST AND SUSTAINABLE WORLD SINCE 1992

November 26 2013

Entergy Corporation

ATrN Corporate Secretary Robert Sloan

639 Loyola Ave

New Orleans LA 70113

RE Shareholder Proposal

Dear Robert Sloan

As You Sow non-profit organization whose mission is to promote corporate accountability sends this

letter to notify you Of our intention to file the enclosed shareholder resolution with the Entergy

Corporation on behalf of the Park Foundation

As You Sow submits this shareholder proposal for inclusion in the 2014 proxy statement in accordance

with Rule 14a-S of the General Rules and Regulations of the Securities and Exchange Act of 1934 17
240 14a-8 The Park Foundation holds more than $2000 of Entergy Corporation stock acquired

more than one year prior to the filing date and held continuously for that time The Park Foundation will

remain invested in this position continuously through the date of the 2014 annual meeting Please

forward any correspondence relating to this matter to As You Sow at the contact below and not to the

Park Foundation

Within the next 14 days As You Sow will submit letter from Mr Jon Jensen authorizing us to act on

behalf of the Park Foundation as well as proof of stock ownership representative of the filer will

attend the stockholders meeting to move the resolution as required

We hope that dialogue with the Entergy Corporation can result In resolution of our concerns If you

have any questions or comments regarding this letter or resolution please contact Amelia Timbers

Energy Program Manager 510 735-8153 or atimbers@asyousow.org

Please confirm receipt of this letter via U.S Mail or via email to atimbers @asyousow.org

Kindest Regards

Amelia Timbers

II
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CLIMATE CHANGE AND INCREASED RENEWABLE ENERGY

WHEREAS

The findings of the International Panel on Climate Changes Fifth Assessment Report

Climate Change 2013 The Physical Basis served to endorse the Copenhagen Accord

signed by the United States and 114 other nations which states that in

global temperature should be below two degrees Celsius to avoid potentially

devastating societal harm and deep cuts in global emissions arc required to do so

In its 2012 World Energy Outlook the international Energy Agency lEA states No
more than one-third of proven reserves of fossil fuels can be consumed prior to 2050 if

the world is to achieve the goal.. and Almost two-thirds of these carbon reserves

are related to coal...

In its 2013 Annual Energy Outlook the U.S Energy Information Administration forecast

that US electricity demand will increase nearly 30% by 2040 It is consequently

imperative that new energy demand be met with carbon free energy sources

2013 report by Citi estimates that of the $9.7 trillion anticipated investment in power

generation globally by 203571% will be invested in renewables or clean technologies

Price Waterhouse Coopers 2013 Global Power and Utilities Survey found that Many in

the industry expect the existing power utility business model .. to transform or even be

unrecognisable in the period between now and 2030 and that there is significant

degree of societal concern about extractive activities and feeling that renewable energy

is here to stay

Utility association the Edison Electric Institutes 2013 report Disruptive Challenges

warns that the electric power sector will suffer ineparable damages to revenues and

growth prospects as widespread adoption of solar and distributed energy resources

threaten utilities and that While the various disruptive challenges facing the electric

utility industry may have different implications they all create adverse impacts on

revenues as well as on investor returns ... The report goes on to say that ...the

industry and its stakeholders must proactively assess the impacts and alternatives

available to address disruptive challenges and concludes that Ultimately all

stakeholders must embrace change in technology and business models in order to

maintain viable utility industry

RESOLVED
Shareholders request that the Entergy Corporation prepare report reviewed by board

committee of independent directors on policies the company could adopt to take additional near-

term actions to reduce its greenhouse gas emissions consistent with the national goal of 80%
reduction in greenhouse gas emissions by 2050 The report should be published by October

2014 at rcasonablc cost and omit proprietary information

Supporting statement

Such policy options shall consider innovative technologies and strategies for energy generation

such as placing greater emphasis on distributed clean energy sources or strategies to deploy

centralized renewable energy generation in the Companys geographic region as well as

consideration of the most advanced practices and policies of utility peers in the US and

worldwide



AS YOU SOW 1611 Telegraph Avenue Suite 1450 www.asyousow.org

Oakland CA 94612 BUlLDNG SAFE JUST AND SUSTAtNABLE WORLD SINCE 1992

December 2013

ATTN Corporate Secretary Robert Sloan

Entergy Corporation

639 Loyola Ave

New Orleans LA 70113

RE Shareholder Proposal Documents

Dear Robert Sloan

As You Sow is non-profit organization whose mission is to promote corporate accountability We
submitted shareholder resolution on behalf of the Park Foundation the beneficial owner of over

$2000 worth of Entergy Corporation shares on November 26 2013

We are submitting the enclosed letter from the Park Foundation authorizing us to act Ofl its behalf as

well as proof of stock ownership by his DTC participating broker Northern Trust

Let me know if you have any questions

Please confirm at your earliest opportunity via U.S Mail or via email to atimbers @asyousow.org

Kindest Regards

Amelia Timbers

Energy Program Manager

Enclosures

Park Proof of Ownership

Park Authorization

11
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PARK
FOUNDATION

November26 2013

Andrew Behar CEO
As You Sow Foundation

1611 Telegraph Ave Ste 1450

Oakland CA 94612

Dear Andrew Behar

hereby authorize As You Sow to tile shareholder resolution on behalf of the Park Foundation with

Entergy Corporation and that it be included in the proxy statement in accordance with Rule 14-a8 of the

General Rules and Regulations of the Securities and xchange Act of 1934

The resolution requests that the board of directors adopt policy regarding its energy portfolio

The Park Foundation is the ownerof more than $2000 worth of stock that it has held continuously for

over year We intend to hold the stock through the date of the companys annual meeting in 2014

give As You Sow the authority to deal on the Park Foundations behalf with any and all aspects of the

shareholder resolution understand that the Park Foundations name may appear an the companys proxy

statement as the filer of the aforementioned resolution

Sincerely

Jon Jens

xec tive Di eto

Foundation

Park Fouxdation Inc P.O Box 550 Ithaca Ne York 1485

Thi 607/272-9124 Fax 607/ilZ-6057

100% s$.co Ibet

ycoeme1zee SOY INK



PARK
FOUNDATION

November 26 2013

Andrew Behar CEO

As You Sow Foundation

1611 Telegraph Ave Ste 1450

Oakland CA 94612

Dear Andrew Behar

hereby authorize As You Sow to tile shareholder resolution on bthalf of the Park Foundation with

Entergy Corporation and that it be included in the proxy statement in accordance with Rule 14-a8 of the

General Rules and Regulations of the Securities and Exchange Act of 1934

The resolution
requests

that the board of directors adopt policy regarding its energy portfolio

The Park Foundation is the owner of more than $2000 worth of stock that it has held continuously for

over year We intend to hold the stock through the date of the companys annual meeting in 2014

give As You Sow the authority to deal on the Park Foundations behalf with any and all aspects of the

shareholder resolution understand that the Park Foundations name may appear on the companys proxy

statement as the filer of the aforementioned resolution

Sincerely

Park Foxndaiio me P0 Box 550 tkacu Ne York 1485

Th/ 607/272-9124 Fax 607/272-6057

at 100% po.canzunie fef

baycrott.ebe ISOY



The Northern Trust Company

S-t1- TS11- it
Chcago IL 6C1b03

312 630-3000

Northern Trust

Novcmbcr26 2013

Entcrgy Corporation

ATTN Corporate Secretary Robert Sloan

639 Loyola Avc

New Orleans LA 70113

RE Proof of Share Ownership

Dear Robert Sloan

As of November 26 2013 Northern Trust Company has held 175 shares of Entergy Corporation

in excess of $2000 continuously for over one year for The Park Foundation The Park

Foundation has informed us that they intend to continue to hold the required number of shares

through the date of the companys annual meeting in 2014

This letter is to confirm that the afore mentioned shares of stock are registered under Northern

Trust Company at the Depository Trust Company

Yours sincerely

Frnnk Fauser

Vice President
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CREATING SUSTAINABLE VALUE FOR THE NEXT 100 YEARS

2012 Eritergy Sustainability Report
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About this Report

Our 12th sustainabihty report builds on the efforts we

took in our 2011 report to expand our approach to

sustainability reporting using the Global Reporting

Initiative for our reporting structure This report meets

GRI 3.1 Level selfdeclared This report includes

2012 data from Entergys two primary business

segments Utility and Entergy Wholesale Commodities

both of which operate wholly within the United

States Our sustainahility reporting covers material

issues that ate relevant to achieving business goals

stakeholder interests value drivers including rep utati on

organizational objectives and our competitive

environment detailed GRI index is available online

Assurance of the financial data in this

report comes front our tnternat controls

over financial reporting
which Entergy

management assesses annually using

criteria set forth by the Conunatec

of Sponsoring Org inizarions of the

Iieadway Commission in Inteinal

Control Integrate Framework

Deloitte Touche has issued an

attestation report on the effectiveness

of Entergys interiul control oser

financial reporting as of Dec ti 2012

In 2012 our greenhouse gas inventory

was verified by an independent third

party in accordance with internationol

standards ISO 14064J The inventory

and .erikication statement are available

at amerlcancarbonregistry.org and

entergycom/erwironmnt We invite

you to engage with us by visireng

ntergy.coni/sustaInabfflty We

welcome your feedback and suggestions

to help us continue to improve our

sustains bility reporting

rrn for ubmtTh yoro curt IT ants rud questfins Is ut

entergycom/coritsct us
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About Entorgy

Entergy Corporation which

celebrates its 100th birthday in

2013 is an integratod energy

company engaged primarily in

electiic power production and

retail distribution operations

hntergy owns and operates

power plants with approximately

30000 megawatts of electric

generating capacity mt luding

more than 10000 megawatts

of nuclear power meking it one

of the nations leading nuolcar

generators Entergy delivers

electricity to 2.8 mnillion utility

customers in Arkansas onisiana

Mississippi and fexas lintergy

has nonual revenues of more than

$10 billion and approximately

15000 employees

II
Utnhty Service Ares Entgy prosPer

lIe Ocr or 0111 11 ru ou custornurs

iou totes

Entergy Whohesale Co modhes EWC
Nurhear Fac Uew Out do the JO

Prior sow rud ups ots

oral lu or power piorui ltd geucl

so tu oty trVe who oV Crekut

twc fossu Facilithes Vu whets

Powou it
OuCrItFQfl cIt uu

loP our

to su tuul nI Its Vu

EWC Wind Fachihihesu to otual

ovaust put two uCV ow uP poe sr

10 lOg Ii 11105

Entergy Corporat on Operat mci Areas
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2012 HIGHLIGHTS

We made significant achievements 2012 that in some cases delivered

near term value for Eniergy stakeh lders and in others better positioned

Fnrergy to create sustainable value in the future Highlights of our 2012

accomplishments include

Successfu Ely restored power to percent of customers within

five days after Hut ricane Isaac the fourtHla gest storm in the

companys history

Successfully piepared fog responded to and supported restoration fot

Supersturm Sandy

Restored power to 94 percent of customers thin use ays after the

December 2012 winter storm in Arkansas

Closed acquisitions of the Hinds and Hot Spring generating facilities

Successfully obtained orders from utility rest ii regulators grantmg

their requests subject to terms and conditions to join Midcontinenr rn ii thE

Independent System Operato Inc MISO An order from the
fl nornI nt

Missouri Public Service Conimission which does riot regulate retail
rth it ri It

service for any Enterr Operatg o1npan remains outstanding

to in

Filed applications with state and federal regulatory authorities to
Tr Li

suppoct the proposed spinoff at merger of our electrical transuussion

business with ETC loldings Corp

Succcssfttlly completed the Grand Gulf Nuclmr Station uprate project
iv he

ov ry td and
and the steam generator replacement prolect at Warerford Steam

Electric Station from th it

Obtained 20 yeir license renewal from the Nuclear Regulatory ri In ut

Conunission for Pilgmnn Nuclea Power Stat on
it

Successfully implemented our stiategy to keep the Vermont ankec tai bitity In ir

Nuclear Power Station operating beyond March 2012 Ly working to World In nd Norti

tesolve state legal requiremnenct for continued opeiation
10

Received multiple awards and recognition for community relatiuns th

corporate citizenship climate protection ant customer service rb lo ur

rht Ind

100 Cr pot

ft

TRANSITION

lii 2012 Chart man and CEO Wayne Leonard annouricd his

retirement effective Jan 2013 aftet selving 14 years ii his position

Our leadership succession process
md plan were implemttented

following years of development by our board of directors In 2012

we named new executive leadmrship team including new Chairnemn
RI

turd etobcrH1
and CEO Leo Denault new Chief hnancial Ofticer Drew Marsh

entergycom/bout ntergy

Entergy Wholesale Coniniodities President Bill MohI and Executive

Vice President of Nuclear Operations Jetf ForLes
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10

013w nt ys

100th orate the

din rk mpany in

er story began

on Nov 13 sawdust and

ud ctw ouch and H.H Foster

as Land and Lumber

onpan ouch used Fosters sawdust as

fu to electricity While our yearlong

bi marks past successcs we are also

layi Ii roundwork throughout 20 13 with

wr tomers employees and

communiti for our next century of service

On the Entargyl 00 website

employees can share their Enteigy

memories answer weekly

Entergyloo spot poll for chance to

win prizes and donate to The Powei

to Care customer assistance fund

to receive an Entergyl 00 gift item of

their choosing

-r
tV

SUSTA NAB LE

JU
OWNERS CUSTOMERS
EMPLOYEES COMMUNITIES
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Our Business Strategy and

Commitmentto Sustainability

Jo create sustainable value tar our owners customers rrnploye and

the communities we serve we use deliberate piocess to develop views

on the key ccononuic errs ironment ii and social issues that present

material opportunities and risks to liritergy or its stakeholders These

views are informed by sophisticated analyses and dynamically adjusted

as internal and external conditions change Our business strategy is

based on these views and has two main dimnensions operational

excellence and portfolio mauagement

Our approach to sustamability includes ecouormc envirorunental

and social
processes

and practices that beneirt our business and our

stakeholders We incorporate review of susta nability factors in out

investment and decision-making processes practice we ave lollowed

since 2002

Create and suntan safe

work environment

ii Possess winning spirit

Focus on our customers

Grow the business profitabIy

Be active team players

Treat people with respect

Aggressively look for

better ways

Take actions to achieve results

Above all act with ntegrity

ltmJ ti aNt 00 the No 10 Ye 110

Our bu inc mod on yn ml view th ondition volv hi hi nt pie tiv in

pin p1 to hi it trat whi on or tin In through tion II nc an rb oho nt

upply/ mand Op ti II

omrflodity prie

nyiron nt nd hr UI ii ri

an iltin

pital nd dit rket

//
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Material Issues

Lntergyh approach to materiality is key driver in our overall business model and our sustainability reporting

Stakeholder feedback and key performance indicatois described throughout this report mtorm our analysis of economic

environmental and social impacts to our business and from our own activities As we eamnrne trends affecting our

business sad our industry we will focus on these strategic imperatives to create sustainable value for stakeholders

desc ii ml in our 2012 annual ieport AR and our 2012 sustainability report SR as noted with
pagc

numb rs lo

cut Ml rnormin ntgy titrnrni in un ntilin rinfully

with th ritin en nt tot tin rginq

our tr ru bu in mt ub idi
ry

fIT din rp let

initi iv ft niP nt in ii
hu ri

rk in II ngin indu try to tr nm

imrovin ndmdrniinthtrnmi in rid rgr twd hivin hi

tr rm tran mi ion bu in in lud in in

ion an An
ly AR in thi po p14

imi Ii our hum capit Ii vit nd our dv nt

throu it mu Ii cd mm with our ov II tr gy dir

cv ti tin our or an tion tructuro an nh 0th

of ur bu sos In diti vi camp ii cr1 nd hone Ii

will id in maintaining camp titiv to tion package to attra

nd in engaged produ liv rkfar AR p10 SR p84

In in fI It Liquidity nd ye p1 nne ti capital are described in detail in Managements

Fin Di ion and Anaiy AR p33 and in this report SR p16

ow ty ru inn tin in indu
ry

id investment Entergy utilities generally

hay th fit tructiv guI relationships manageable environmental

xp ur ad rvice territori with did economic growth AR p15 SR p30 49 11

nti to Ph th th utility tin omp me 1cm gy di th

p1 rut Iv servi iii ntly in lu tin itiom ul ti and

liquidity ur toil lopment guI ry on ru ill iii

ou ustur mv nt fil tam no utlin in th tili

nAR 14

Improve Enterçjy Wholesal own rut nu at and non iii as p1 nt tlr vital to

Commodities results our hility to id liable product nd rvi nab to

Low power mc tiv
ly imp ct thi bu in IA Ii offers

potential to liv hold valu iv th pa mliv if omic growth

10 nd pow pact nd th pa ibmlity and nv ronmental

gulatian nidi not lated too ting safely

ontinu tion and pr rving rtf Ii value are found in the EWC
ti nAR SRp

Align corporate ultur hrau hout 01 nn un nd impl menting key elements of our

utiv ion p1 en loped over many years by our board

dir or With th tr iti in have begun the process of aligning

aroum ad hip driv th ur management practices and culture

are in yn with ur pir
tion for nt rgy AR p9 SR p4

icr lan xl cr1 jc alt icr top crir ii cr
t0012 ArmuC ci to ir

entergycom/invest0r relations
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CHA1tNG HAHD VALUE AT SUPRH HOWL LVft

As the only Fortune 500 company based in New Orleans Entergy

enthusiastically embraced its role as community sponsoc volunteer

and cheerleader for Super Bowl XIWL The hi5hprofile ment offered an

opportunity to showcase innovative strategies to deliver sI ared value to

our stakeholders as the following examples demonstrate

We partnered with the Center for Climate and nergy Solutions and the

Super Bowl Host Committee to implement variety of environmental

initiatives to neutralize the impact of energy usage related to the game

NFL fans from across the country were invited to use the Geaux Green

website to take action to reduce their energy usage One lucky fan won

pair of tickets to the Super Bowl courtesy of the Host Gommittee

Fans could also calculate carbon emissions associated with their trip to

the game and purchase credits fror one of three carborwoffset projects

Fntergv matched fan purchases dollar for dollar In all co npan offset

purchases related to the Super Bowl resulted in more than 46 million

pounds of avoided greenhouse gas emissions

On lucky Geais dram plave won

trip for two to rho big game

deaux dmoen initiatives raised public

awareness of witonmental iwues

and edu ated tarn on marketbased

approaches to rniijgato environmental

impact more environmentally

informed populato whetter potioned

to dvserrte for reaporr rble dctio is to

preserve arid piotct the environment

arhi ben uft all statwholders

flesutrc

More than 15OOO terre visited tfe site

every NFl franchise participated

2220 fans played the game

Pledged actions totaled 23 milfion

pounds of avoided

Eritorgy corporanor provided

for match on JI pledges for

total of 46 miHon pounds of

avokied CO5

Equtyalent to the amount
of GO avoided byr

Removing 4S47ainr torn the roal

lalong 3124 homes off grid

Planting arid growing 535000
seedlings for 10 years

sequestration resulting from

17103 acres of mature for ost

Recycling 7815 tons ot waste
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We partnered with the Super Bowl lose Genie urtee the lowutown

Development District and local no iprofit Bike Eas to provide

convenient free bike valet paikmg services at Super Bowl venues in the

week leading up to the game We also helped sponsor
free bikenharing

pilot program to reduce traffic congestion and greenhouse gas emissions

Guests were able to check out bikes front convenient downtown

locations and ride them to variety ol Super Bowl venues

Entergy New Orleans provided power for the event although not at the

reliability level we target The partial power outage in the seconebhalf of

the game was investigated by an independent third party and the cause

was lound jo be an electric relay wice which operated in an unintended

and unpredictable manner Follow ng the game the device was taken our

of service Entergv New Orleans researched nod confirmed that no other

such devices are installed elsewhero on the system

Pursuing transparent independent analyses of issues that unpact our

stakeholders is the best way to ide
irify root causes learn frorrithose

issues and uriprove performance utilizing this approach consistently

across our operations as denionstiated am the Supei Bowl we gain trust

and confidence among our stakeholders and better position Entergy to

deliver sustainable value in the fut ire
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At Fntergy we continue the commitment to

our mission of creating sustainable value for our

owners customers employees and communities

Sustainability is key concept in our mission

Even as we work to address the challenges of

today we constantly focus on shaping company

that creates 1ongterrn economic environmental

and social value for our stakeholders

Letter to Our Stakeholders

Leo Denault

Cl annan and CJiict IxCaJ1tWc O/ficr
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To Our Stakeholdeis

We power life This simple statement embodies on vision

for Entergy vision that reptesents
both tremendc us

responsibility and exciting opporturuty Wc power the lives

of our customers every time they flip
switch We power

the lives of our owners whcn we perfo mwell finn icially

We poster
the lives of our coirunnnitler through corpor-ate

citizenship We poster
the lives of our employees by

providing engaging and meaningful work These our

four key siakeholders our owners customers employees

and coriununities and they are inextricably linked We all

succeed together Everything we do is clone in that context

At Entergy we continue the consniitin itt to our mission

of creating sustainable value for our owners customers

employees and conirnurrities Sustainability is key concept

in our nussion Even as we stork to address the chillenges

of today we constantly focus on shaping company that

reates long-tern economic envrronmntal and socal value

for our stakeholders We never want to make decision that

sacrifices ongoing sustaina hility for near-tei in beneltt

OUR 2012 PERFORMANCE

dividends to shareholders OUt pee fotma nec was influenced

by many factors including some outside ol exit control

such as power prices in coiripetitive wholesale markets

While improvement in power prices will help we realize we

must deal with the reality of todays markets We belies

execution of our strategic imperatives will chive improved

results Ar the same time we must find stays to improve

our efbeiency and proclactivity as we continue in enhance

customer service reliability arid worklorcc safety

For creditors in 2012 wc maintained liquidity of

appmoxunately $4 btllion and other solid credit metrics that

support access on reasonable terms to capital for future

investincnt to better serve our customers and communities

We recognize that investment grade credit ratings ate

important in out current structure arid continue to seek

options to enhance financial flexibility

We hieveci many operational highlights in 2012 hut also

fell short in critical areas In our utility business we mache

significant investments to better serve customers closing

on the acquisitions of two natural gasdited plants and

completing iuaj or construd non projects at two nucleas

plants hrough the contributions of our employees

contractors and mutual assistance wotkers toni other

Our overarching financial objective is achieve topquartile

total return for our shareholders In 2012 ave fell short

of this objective despite ret urn ing neatly $590 million in



companies we achieved another recordsetting sm

restoration performance safely restoring service to

92 percent of customers within five days following

lurricane Isaac We also provided mo than 850

personnel to assist in the Superstorin Sindy recovery elfori

owever in 2012 emplo ee lost time njuties increased

over 2011 and we suffered an ernployre fatality our

third fatality in twoyear period In rst quarter 2013

two contractors working for Entergy suffered fatalities

We ate working to build greater safity awareness and

stronger safety culture Achies rag an accidermf tee work

environment for our employees and contractors re italics

top prio it

Over thi years Entergy utility
retail regulators have

shown loresight in approving constructive policies that

reflect benefits for cnsmonrees and reduce regulatorm lag

for our owners Illustrating this polIo- is approximately

$2 billion ol invesmuients in 2012 refiet ted in rates around

their ui service dates We have full tmiiulaeory calendar

again in 2013 that includes four rate cises along stieli

outstanding formula tate plan filings We are also oursuing

recovery of extraordinary 2012 stor ii costs because while

our environmental and conuuunity efforts seek to stem

threats to out system arid make our assets more remilient

cost reovery is vital economic cuing nent of on

omprehensive sustainable ipproach to the risks posed

by Mothir Nature We will continue to we rk with local

and state regulators to ensure we have an opportunity in

our utility business to earn conipeereive return on equity

onger wrnr we are working wiih regulators to help build

regulatory constructs that align lower prices and customer

satisfaction with returns on new irivestxnenc

Safe secure and reliable opiration of our Eritergy

Wholesale Coiuiuodrties plants is also vital to our oss arts

customers employees and comruunlties In 2011 we

completed two breakerao breaker runs including one

at plant we manage under contract Plin that run

count uously from one planned refueling outape to the next

reflect safe operations and solid employee performance

However at 89 percent our average 2012 EWC nuclear

capacity factor fell short of our expectations As part of 101

ongoing operational excellence efforts we aie working to

raise the bat in areas where we rune our goals and improve

our per Iorrnance in areas where we fell shore In addition

we will continue to advance the rnulu year license renessal

prucess for Indian Point Energy Center Units and

having secured license renewal for Pilgrim Nuclear Power

Station in 2012 We also are working to resolve state legal

requ reinents for continued operation of Vermont Yankee

Nuclear Power Station
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Although wevs seen power prices nor term and

forward climb off last yeai\ lows rho revenue picture

rem irns challenging and some of our Entergy Wholesale

onirnodities business plants face significant financial

ehailenges We remain moderately opt mistic ott additional

price recoyery driven by both
gas prier increases aad heat

rate expansion Our hedging strategy
has been to use

products and timing consistent with this point of view in

order to minimize certain downsjdes keep hedging costs

in cheek and allow for revenue upside to market We must

miso ideutif other opportunities ro maintain the ability of

the FWC plants including advocating foi fair couipetitive

and efficient rriarkers in ti region

Given cautiously optimistic view of prices relative to

those levels we utilized asymmetrical hedging products fom

future nuclear output
that limit our downside expi sine

while allowing for benefit if Northeast power price rise

We monitor numerous factors that impact posy ci prices

including ongoing natural gas fundaruc ntals cnvironrriental

and other regulations individual unit shutdowns and market

response and we continually adjust hodgmg products and

tactics accordingly as market condiuoi change

We rniuage our business by adapting to changing

conditions mu the world around us and takoig advantage

of opportunities all hile managing the risks presented

Among the realities we currently face ame

Low natural gas prices which benefit our utility

customers but reduer revs uues and compress margins in

our ILWG business

Increasing costs in both our utility and IWG businesses

due to growth in existing spending and new spending

created by changing megulations

Low interest rates sshmch again benefit our utility

customers but limit invcstment returns and increase

pension liabilities

We lo ai the future strategically and analytically We

use dynamic welhmn formed views of market conditinns

environmental risks and social trends to adapt for things

that may happen in order to create long term sustainable

value In our utility business we see challenges looming

on the horizon such as the need for significant mnvrstnmrut

in suIt astruetuie and the potential for new environmental

controls Fncrgy efficiency initiatives subsidized renewables
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and distributed generation are competitive alternatives that

along with evolving eustomet expectat otis and ch nging

demographon present new reality In out utility business

in the future While these new realities pose hallei gee we

believe significant opportunities also lie ahead of us

OUR STRATEGIC IMPERATVES

Our managemrnt team has identified seven strategic

imperatives that address the realities we face the naterial

issues impatini longterm value creation for otir key

stakeholders Our stiaregic imperatives are

lexecume MISO/l EC

row utility earnings

Continue to derelop and implement productive

mm gulatory constructs

improve J3ntergy Wholesale Commodities results

Optimize the om ganization through luman

Ca pit il Management

Maintain financial flexihi lmty

Align the cotporate eulturc

Each of these strategic imperatives wh ch are discessed

in more detail in the Material issues xction of this report

can create sustainable vrlue for nur oners custoniers

employees and con1munities For example customer

benefits of approximately $1 billion are projected in the

hrst decade from Fnmergys utility operating companies

joining the Mideontinent Independent System Operattr inc

MISO is one of the largest regional transmission

organizations in the countmy Beyond loweting customer

hills inmnmg MISO improves our ability to fund future

investment and reduces risk for owners and tither

stakeholders by transferring functional control to

miture entity We continue to target lecenibet 2013

for moving to MlSO

Jhe next phase in this imperative is the proposed spinoff

and su bsequent merger of out mransmisstom business

with lEG holdings Cotp vshichi creates value br all our

stakeholders We believe it is the right tiansaction at the

right time with the right partner Consistent with the intent

of thi fJS Congress and tfu Federal Fnergy Regulitomy

Commission we believe ITC can provide more reliable

standardized and bemterrun grid Operatin under the right

structure the system will ultimately lead to lowet overall

delivered cost of
energy in the Middle South enhanced

cononiic standing and prospects for our conimunitirs and

better career opportunities or our emnploytes
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ITCs sole focus on building maintaining operating

and owning transmission leads directly to operational

excellence Each of the three companies that ITC has

acquired has undergone targeted cost-effective investment

and maintenance programs that led to significant

improvements in transmission and system performance

ITCs transmission reliability statistics on its mature systems

are top-decile Better reliability means reduced congestion

which lowers production costs for customers translates to

fewer outages and leads directly to more competitive and

growing regional economy

In April ITC received shareholder approval for the

transaction We continue to progress through the retail

regulatory approval process as regulatory staffs and

interveners file testimonies stating their positions on the

record with one hearing already behind us in Texas We

are committed to discussing their concerns and working

to address them in meaningful ways in the context of the

many benefits of the ITC transaction The benefits for our

customers employees and communities are real and will be

produced over time based on what the system can become

in the future under the right structure

OPERATIONAL EXCELLENCE

AND PORTFOLIO MANAGEMENT

We use our business model with its focus on operational

excellence and portfolio management to guide our

execution of our strategic imperatives Driven by our views

of the issues that surround us our business model helps us

manage risks create options for our stakeholders and be

good stewards of the capital we are provided and of the

environment and the communities where we operate

Most Entergy employees spend the majority of their time

each day focused on operational excellence It includes

delivering safe secure reliable and affordable service to our

customers operating our plants in world-class manneç

obtaining license renewals for our nuclear plants and

establishing efficient and effective regulatory constructs

Portfolio nnriagement encompasses structural or

transactional changes that can create value for our

stakeholders beyond the pursuit of operational excellence

Our current views of material issues play major role

in portfolio management as we strive to create value in

variety of ways including by reducing risk The MISO

and ITC initiatives are the most recent examples of our

portfolio management efforts regarding our transmission

assets while fossil and nuclear plant initiatives secure

sustainable value from our EWC and utility businesses

In the past our business model has proven successful in

delivering sustainable value to our stakeholders under

challenging market conditions It provides roadmap for

how we can accomplish our strategic imperatives in the face

of todays market realities and those we see iii the future

LIGHTING ThE WAY

Again we believe the future holds some significant

challenges as well as exciting opportunities Our

immediate and long-term goal in facing both challenges

and opportunities is the same to create sustainable value

for our owners customers employees and communities

We are prepared to seize the opportunities make tough

decisions and take the steps necessary to achieve success

It all comes back to our vision We Power Life Line crews

working in the field to connect new customers accountants

who ensure invoices are processed correctly operations

managers who track our environmental performance and

employees who advocate for bill payment assistance funds

for low-income customers all are vital to our companys

sustainability At Entergy we are all working together to

power the lives of all our stakeholders today tomorrow

and in the future

We will not relent in our pursuit of opportunities to create

sustainable value for all our stakeholders Thats who we

are and what we do

Leo Denault

Chairman and Chief Executive Officer
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Economic Performance
MAXMWNG VALUE FOR OUR OWNERS

HNANCIAL PERFORMANCE MANAtEMENT

We use prudunt policies strategies procedures and investment processes

to manage our financial performance facilitated by our finance

organization led by our chief finar cml officer ad oversee by the finance

cosniluttee of the boamd of disectors Maintain ng financial flexibility

through invesunentgiade credit ratings and pioviding topquactile

returns allows us to puisue opportunities to optimize out business

Our total shareholder return has fallen short of our goal including

factors such as declining power prices in competitive wholesale markets

Our one- and five-year total shareholder return has significantly trailed

our peer group the Philadelphia Utility Index as well as the SP 500

lndex In 2012 total shareholder return was -$4 percent compared to

-0.6 percent
for our peer group and l60 percent lot the ShoP 500 Index

At the same time we returned neai ly $590 million in cash dividend

payments to owners of our common stock and maintained solid credit

metrics induding liquidity of appioximately $4 billion
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Ihe followi rig grph compares
the performance of the common stock of Enrergy

Corpotation to the SP 500 liidea arid the Philaddphia Utility Index each of

which includes Entergy Cotporation for the last tive years
ended Deem her 3J

Comparison of RveYear CumuaUve Return

$150

Enlergy Corporatlo

StiP 500 index

$50 Ph0adephta Uthty Index

$0

2007 2008 2009 2010 2011 2012

2007 2008 2009 2010 2011 2012

Entergy Corporation $10000 $7 69 $7344 $6629 7178 6578

SP500 Index $10000 $6200 $7968 $9168 9361 $10860

Philadelphia Utility Index $10000 $72.76 $8007 $8463 $10092 $10035

Aisurnas $100 tnveste at fbi eloiing pr Di eem6 2007 Ic 1-nteegy

Corporation common itoch the bP 500 Inder and th Phitadeiph tThlitv

InJx n3 cit mine all dhidazi
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AsReported Common Dividend Ratio

100%

80%

60%
ssaasaanatwaatstastaStaleS14eattattmtSSmseaaipantatt000t0

40%

20%

0%---
2008 2009 2010 2011 2012

2008 2009 2010 2011 2012

As Reported 48% 48% 49% 44% 70%

Dividends Over Time

common dividends paid per share

2012 t13I$IIUIRIPIPIISSJJJtSRII$StIISISItRRtItt1SSSSI aa2

2011 lRSfS1SSISJ$tRJS11511$tSSSht$RISISI a.aa

2010 SZttttShUSJlRIIJRJSIRRtIURIIISR1SSPIIISRIWRI 324

2009 $$74pJ$fj$f$5$4ITSR$Mtfl1W1SSfMWttV1SS%ES aoo

2008 gaaasaPasaat%JEESIVJWRIStSSSRVS 300
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f1NANCAL PERFORMAN MANASE1t1EWI nttnor poor

We monitor nun rous factors that impact power prices including onoing

natural gas fundamentals environrsental and othei regulations individual unit

shutdosans and market response Our outlook on future power prices grew

more positive in 2012 We adjusted ou view on power prices
based on cautious

optimism about improvenuts in pricm as the eooi otny recovers strirter

environmental regulations are passed and oversup ly in the shale gas
market is

reduced 1Iosveve we realito we must deal with the reality of todays markets

We beliese that execution on our strategies will drive improved returns At the

same tinx we must find ways to improve our efiicieny and odurtivity as we

continue to enhance reliability and workforce safety

We view hedging as an important risk managensrnt
tool for the EWC business

and continuously adiust hedging prodmcts and tactIcs accordingly as market

conditions change Given our cautiously optimistic outlook we utiliicd in 2012

an asymrmtrical hedging strategy that limits our downside exposure while

presers ing upside potential if power prices increase

ORPOHATE GVERNANk

Lniergy is committed to operating its business witl transparency account ibility

md integrity Our man sgement appro ch to corporate governance
indudes

an effective board stmuture and clear policies that drive our perform nice

systems measures and accountabilities In additioi to our orporste 8osemnance

guidelines certificate of incorporation bylaws and board con inittee charters ve

have Code of Entegrity Guidelines for Business Ethics and Compliance for

our employees and codes of business conduct for non cmployees and supphers Ar roro detaire discu rt of err

These codes present the legal and ethical expectations and responsibilities of our hr anoat podorina ice avakmble in ou

201 An in ii ox ft hOar hoklet

directors employees and partners

enter9yCQmJi nvetor relations

Entergy has Code of onduct hough the company has not adopted the

practice of publicly reporting on nommaterial breaches against its Code Entergy

has nor orperienced any
material breaches in its corruption or bribery policy so

no public reporting
has been necessary from legal or regulatory perspective

Effective Borird Structure

Our board in 2012 consisted of Chmirmnan and 0kG and 10 independent

clime ctors including lead independent director who is appointed by majority of

the independent board members for three-year reman The current lead director

is Gary Edwards The board provides oversight of Entergys strategy policies

performancc and key initiatives The board met 15 tirms in 2012 Each incumbent

board member attended at least 75 percent
of the total number of full board and

comnuttee meetings on which he or she serves Boad responsibility for sustaInable

economic environmental and social pr mctices is maintained by various ommittees

as part
of their charters The boards six standing committees tand their meeting

frequency in 2012 are audit 13 con orate gover mance 11 personnel

finance nuclear and mrecutive



Cr eat YL traCe Va tot tho Next tOO Ye rr tCro rr

Ethics and Compilance

Our ethics and compliance culture Is based an an asmssment of laws and regulations

relevant to our operations an analysis of rirks and the identification of measures

to manage risks Ihrough internal policies and tools we deliberately manage

compliance using preventive and detectise measures temediatior corrective

action and continuous improvement
Executive mant gemneut promotes culture of

integmity and encourages compliance novidiug guidance funds and resources for

compliance prograim Our practices include addressing compliance issues as they

arise and maintaining the Entergy 11th cs line third party
tollfree telephone linc

that enables anonymous reporting of an ethics violations on concerns

highlights of our 2012 ethics arid conipliance performance include

Presentation of ethics and compliant training at all ness employee orientation

sessions and all new supcrsisor train ng sessions By inid-Novembem Eritergy

employees had satisfied more than 90 700 current ethics and compliance training

course requirements Seven existing computer-based training courses were updated

Annual review of system policies which resulted in substantive changes to 24

policies the addition of new Change Managen ent policy and reunenient of

one policy

Implementation of an ethics and compliance employee survey to identify ways
and bii tiit.t

to improve our program More th in 3660 employees responded and results groups We analyze

were analyzed for both inanedi ite and long tern program enhancements
and monitor full

peo trum of Conoinic

efriviroIfiflf frito and
CORPORATE RISK MANAGCMgLNT

yzaf rtsk
Risk leadership starts at the very top of Futergy with oversight by our hoard of

directors We Use an integmated risk-ma iagemnent framework that extends from

hoard oversight to risk identification at assessment at the business-unit level

This framework which includes standard risk corittol
processes ensures risks are

consistently identified assessid and effcctivelv man iged throughout our business

lhe boards audit comnrnrttee has primary responsibility for risk rnanagernent

Managertient provides the committee th regular icports on corporate compliance

significnnt legal matters Eutergys insurance prograirrs envirorirriental risks

market and ciedir risks Our chief financial officer his general responsibility for

risk identification assess nent and it ne dccl quaniutication through the Enterprise

Risk Management ptocess the director of corporat risk oversees and reports

results of the ERM process which is used to ixianage financial and business

risks Within corporate and business unit groups we analyze and monitor full

spectrum of economic environmental aid social risks Business continuity plans set

forth actions to he taken to ensure hnsiness continui and even ual full hitsiness

restoiation following business disruption This includes contingency plans for

key environmental risks Plans enabled is to deal effectively with the 2009 HIN1

pandemic flu outbreak as well as the loss of the corporate headquarters building

arid the relocation of 1500 employees and their families to other areas outside

New Orleans for approximately nine mnrhs following hurricanes Katrmna and

Rna in 2005
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ENTERPRISE RISK MANAGEMENT QUARTERLY AND ANNUAL ACTIVITIES
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We continuously seek ways to improve ur risk management piocesses In 2012

we formed Risk Charter Team to focus on inconsistencies in management

of integrated risks across out nuclear firet and further euhance ur processes

based on industry best practices We also use our corporate outlook on carbon

emissions which includes range of estimates of the costs associated with future

carbon regulation and legishtion as an input when evaluating mrchase and sale COntInuously seek

transact ions ion Iriding acquisitions and divest itures power purchase igmeements to rnf rove
and powcr sales We continually updatm our outlool on carbon and associated

risks as market conditions change
OUT risk rnaiiaement

proc stes
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ADVOCACY AND POUTICAL ACCOUNTABILITY

Our success depends on sound public thcies at thr nahoual scare and local

levels Wi are involved in number of legislative and regulatory initiatives

across broad spectrum ol policy areas that can immediately and dramatically

allect our operations Through our participation and that of our employees we

promote legislative and regulatory actions that further our business objectives

2012 ENPAC MembershIp PartcpatIon

tn thousands

2012 ttl$l$I$1lIII$1N11lIll 174 $728946

2011 IVa1tl1$IfIt1$lJRIIWlM 1160 1I1ItIDSILI2L$$J1Ul1SlIT1UlI1IIRIIVfiI$1lI$ZIJllI1lI S78Z489

2010 $IRIIIIIII$IWf$UtJ 1867 L$ft$bIIitRT$3$fRIIJf$VfIPttIIIl$Nl$l$f$I$ITlIIIII1 $800443

2008 a$pJIIIlIJJl$jI$tl$te$JIl 1912 II$lI$VEIRUJItIIIII1IlI1ll$IlfIlItIItIlWitLIIIR$lS $880487

13

$l$Jlll$ Employees Pmscipasng

Dollars Contributed

Through new piogiam designed to encourage parttcipation called ENPAC inve$ Beds coninbutions are matched tirough grant

program that beneSts local nonprofits

In addition we participate in legislativ and regulatory processes through trade

orgarnlatiofls such as Fdison Electric Institute and Nuclear Energy Institute

We use management approach that eludes informing employees customers

owners and the public on unportant issues inanttai sing coilstructise dialogue

with stakeholders denionstratuig responsibk behavior and supporting soruid

public policy Our positions on key ceo somic envirorunental and soC il policy

issues affecting our business include

Nuotsar Regulatory Certainty Enterg supports qualified independent nuclear

regulatory body that acts in predictable and stshle mariner We believe Congress

needs to pros ide consistent and meaningful oversight of the Nuclear Regulatory

Commission to ensure predictable regtilatory ens ironment After the nuclear

incident in Japan following the March 2011 earthquake and tsunami the NRC

issued three orders eftectise on March 12 2012 that require nuclear operators

to urrdertake certain plant modifications nn perform certain additional anal set

The NRC is working with input from he nuclear industry to determine specific

actions that will be required by its ordns We closely monitor and engage in this

process to ensure resulting reqniremen are as effective arid beneficial as possible

mm our stakeholders
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Clean Air and Water By 2016 Entergy
coal units will operate now mercury

controls as required by recent EPA regulations Fntergys ficet has one of the

lowest pollution intensity factors in thr nation due to its heavy use of nuclear

and gas-tired generatiore In 2012 Entcrgys units operated at 9998 percent

compliance rate under more than 60000 different water discharge samples

We continue to promote tinly cost-effective and reasonable regulations that

provide regulatory certainty to the industry while achieving needed protections

for health and the envirnnnLnt

Cmate Change Given our first-hand experience with hurricanes storm surges

and disappearing coastline we under stand the catastrophic implications

to our region and our business from climate changc Entergy as established

Guiding Principles for Climate Policy to help ensure our actions and activities are

consistent with our climate strategy These Guiding Principles are

Risks are real we need to act now

Use an economy-wide market-based approach to find efficient solutions

Build in perrr anent low income protection by rix ycling revenue to offset

higher energy costs

U.S policy must be iniormd by global reality

Plan for adaptation

Poverty Entergy supports
increased funding for the federal Low Income Horm

Energy Assistance Program With the weak economy and high unemployment

the need for LIHEAP assistance has grown At the same time budget cuts

threaten to signiantly reduce LIHEAP funds which are distributed to states as

block grants Vi participate in the II LEAP Washinon Action Day events to

promote the program sPe also advocate for state nd local
pr grams and funding

to ensure low-inconse customars maintsin access to electricity

Engaged Educated and Active

Almost halt of Entergy ornployees ate members of FnPowor Fntergys grassroots advocacy effort

The organization educates rcembers on issues of impmtance to the company and encourages members

to get personally involved including teaching out to legislators nPower informs members through

weekly electronic newsletters antive presence on Facebook and Twitter and an EnPower website that is

accessible through the ntemgy intranet

In 7012 EnPower engaged its mernhers on key policy issues such an LIHFAP funding proposed

divietind tax changes and currant and proposed environmental regulations and legislation EnPower also

implemented comprehensive gel out the-vote effort providing intorrriation to members on registration

deedlines election dates debate sot edules and polling places Organizers alerted members throughout

the election cycle to new advocacy efforts on issues that affect their jobs livUs and communities Informal

polls or employees one rrronth prior to the Nov election indicated 91 percent of respondents were

registered to votU and on the ek of the election 92 percent of respotidents either planned to vote in

person on election day or had already partleipated in early voting
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Jinrergy Corpor itions success depends on sound blic

policies at the national state and locC levels We

involved en number of legislative and regulatory initiatlvcs

in broad spectrum
of policy areas that cart have an

immediate and dramatic effect on our operations hrough

our participation and that of our employees we promote

legislative and regulatory actions that further our business

objectives Politics1 contributions of all types are at bject

to extensive governmental regulation iii public disclosure

laws and reporting requirementu Entem gy procedures

ensure corporate political contributions are made it

compliance with all applicable laws an will be reçorted

in timely mannet Our management ppmoach includes

board oversight through at least annual reporting to the

corporate govern ince committee policies that pro hibit

direct corporate contributions to all pr litical candid ttes

2012 ENPAC Foderavs Loca Contributions

thsbursemsrits 11728946

and welhdefined approval process
for corporate

contributions to federal state or local political associations

and organizatrons Entepo is mcmher of trade

organizations
that rake active positions on federal state

and local issues We actively promote the ecouoniic health

of conmntunities we serve through activities ssith chambers

of coirimerce

We encourage employee participation in the political

process through the Entcrgy Corporation olitical Action

Coininittee ENPAC contributions directly support state

and federal political candidates Put ergy encourages

ENPAC members to get personally involved in contribution

requcsrs even for local candidates in order to maintain

open and accessible political processes

46%

State Cendidatex/Orqarazahons

$333000 conti thuted

54%

ci ciii Canciidates/Organizeiiona

$39394u contributed

through ENPAC employees are engaging the political piocess at time national and local level

Cvc Duty

Are you registered to vote in the Nov election

Yes and plan to vote

Yes but rn not voting

Not yet but will register anti vote

No and Im not voting

91% 1490

2% 35

2% 39

4% 68

The Eecton

My voting status lot the Nov election is

Anciwa

voted early already

plan to vote in person Tuesday

Not planning to vote

Other

61% 1204

5% 108

2% 43

Employee polls taken during the 2012 piesidential elect on indicate high level of engagement of Entergy employees in the

democratic process

etcxcp oh ol Advocucy Poloy 010 Oun at

entergy corn/content/investor relations/pdfs/polltica4 contribution Pohcypdf

Our cornoletu rp0rt as pub ii ituhiIor ta tihtAn enIergycorn/investor relations/comporate govemnanceaspx

Mo nat on on NF AC is van Or oil thu durcil LI action Corer Ia twoS itt at fecgov



1C diog tanab Va nato te Next 100 Ye

amp app oxrn

nt yt ni uUy
nmd tho JO
in bility Wo Id In

No hAM Old or oh

to 11 uttv

rId In In Rid th 10

ro in Nitty ci iv

omp ni ulf9ling tb

mt flvionnt rd nd

ri

Tr dvi nm
ntry it Ulin

lily
In Lot rgy

in ottliti rt

th to kind dt

utd ri hI nd
ally

il nyU nt

ci ut pr mt
ly

ublicly trad

utiliti th id ci

We nor han $2 refit

tarn fonda from no torn ra

amp all nd har hold ft

.1
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F.ntergy and the ntergy
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mare than $16 milton in

grants in 2012 to nonprolits
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Residential Customer Satisfaction

based on 1000point survey scale

700

000

Entergy

2008 2009 2010 2011 2012

Over the past five years our utility operating corr panics have improved residential customer satisfaction

as measured by Power and Associates while holding average residential rates below the average

Average Utility ResIdential Rates

2008 2012 cents per KWh

Entergy

2008 2009 2010 2011 2012

Utility Retail Kiiowatt4lour Sales Utility Peak Demand
in millions in megawatts
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Safety Syatems

Following Japans March 201 earthqt ake and tsunami and the resulting damage

to the Fukushima Daiiehi Nuclear Power Plant the NRC identified multiple

potential U.S plant enhancements es hich es crc prioritized hue Tiers and

Inch U.S nuclear plant required to nplenient Tet initiatives over the next

three to four years
in conceit with scheduled refueling outages We continue to

develop conceptual design plans proposals and related materi-ils to submit to

the NRC to meet Tier requirements Additional initial flooding and seismic

walkdowns were completed at all sites in 2012 Fo lowup assessmenis continue

based on initial findings

12 ci ti-cc- ui c-h Ii

itt flu p1 it ci liv ci or it lot fin ord br in

in 01 In rm ndy Inch ott it Id ci il rIm itt In oil

whil mt nt nk ci fit ip tnt in ci bility Inch otnt

hut wn ci Ii II ci ni rid tom nd ok nun or in

Hut it op hut ci cci uti ry me in land II

hnaflyrtredth Inim lyhr ftr

Generation Portfolio Management

As part of our ongoing evaluation ol gineririon
needs to support our utility

business number of steps were taken in 2012

Encergy Arkansas conipleted its purchase of the lint Spring Energy Faciliti

62hrmegawatt combinedeycle notes al gesfi red power planr

Eniergy Mississippi mpleted us purchase of the Hinds Energy Facility

450megawatr combinecUcycle natur il gasflred power plant

Fntergy louisiana began construction on Ninesnile SSOnnegawatt

cotrtbinecbcycle natural gasflred power plant on tat the eristing Ninemile

Plant unit is expected to enter commercial cperation by early 2015

In June work was completed on the approximate 178megawau uprate project

at Grand Gulf Nuclear Station With this uprate Grand Gulf is now the largest

single unit nuclear plant of its cvpc in t.he nation

In December steam generator repls cement or Warerford Steam Electric

Station was completed

We permanently retired the Delta Power P1 mt located in Cleveland Miss and

Sterlingcon Unit in Sterlingcon La Over the past tao years 18 fossil generating

units have been retired as Entergy ut lities work transfoun and modernize

their genetatnig portfolio to niatch ongoing
and projected supply needs

Our EWC generation po
ifolto also recrives ongoin review for opportunities

to enhance its value to stakeholders but we did not snnounce an EWC portfolio

transactions in 2012

Through the purchase of the Hinds

curd Hot Spnn ensige facilities

Entergy efficiently expanded its

generation esources

..
.....
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EMPLOYEE AND CONTRACTOR SAFETY

Safety is core value at Erstergy Our goal is to achtcve an

nccidentfree work environment by buiklmg an employee

owned safety culture Our management approach icludis

policies systems and programs to buik safety awateness

monitor safety performance and identity and address the

root causes of injuries

Safety Health and Environmental Management

Ihe Safety Health and Environmental Management

System or SHEMS aligns safety and ivironinentel goals

processes and resources across our organization and

enables us to monitor pcrformancr in manner co usistent

with the International Organization fot Standardizition

14001 standard for environmental pro ecrion Additionally

certain Entergy business units monitor performance

consistent with the U.S Occupational Safety and ralrh

Administrations Voluntary Protection Prograns for safety

Proactive safety measurca based on leading indicators are

included in the annual performance mcentives of Putergy

leaders and employees and all emploees receive SFIE

training as required by their job functions

As part of SHEMS we conduct regular tin dparry and

internal audits to verify compliance status and identify

safety and environmental best practies Audit results are

reported regularly to facility management and annually

to the audit comnutree of the board of directors In 012

Entergy conducted audits to evaluate ccmpliance

management systems and programs Iwenty six audits

were scheduled 11 of those were progranurelated audits

of the Avian Protection Program arid the Spill Prevention

and the Control and Counternieastmre Plan and 10

were unannounced
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Southeastern Electric Exchange

Entergys performance trends and 2012 comparisons ranted within the top seven of peer panel that gauged t7 southern utility

companies within the Southeastern Electiic Exchange

2012 Safety Performance

Entergy employees had 24 lost time mluries in 2011

up Earn 19 in 11 and an Entergy hi enw injured on

the job in 2011 tragically died of those injuries in 2012

And in first quarter 2013 two contractors working

for Entergy suffered fatalities We are working to build

stiongri employee-owned safety etilture in which

employees will not toler tte unsafe beh viors and sa ork

practices Specific ally otis Utility Iperations and Energy

Delivery organizations sniveyed employees to ideat ify

safety-related cultural behavioral and other issues New

initiatives ate being implemented in 013 as resu

of the employee survey including clear accountability

models formal leadership developrnen programs third

party auditing and move to behavior-focused

coaching sri uctLrre

The 051 IA Voluntary Protection Program recognizes

outstandmg efforts of employers arid employees who

work cooperatively to achieve exemplary occupational

safety and health In 2012 74 work locations are

designated as VIP sites Of these 74 locations nearly

20 fossil sites and more than 40 Utility Operations arid

Energy Delivery sites have iriaintainsd have been

awarded VPP Star status This is the highest possible

ranking in the VPP prugrani bnterg/ participates in

051 lAs Volunt try Protection Program which yen tes the

OSHA logs arecorrect Adduionallt Pritergv has third-

patty audit program and during site visits also verities

ihat the 051 IA logs are autripleted and correct

Eniergy nuclear sues notiliad 051 IA leadership in 2012

that they will voluntarily phase out their participation

in VIP due to announced rule changes to the progiarn

Under the new rules VPP members must refrain

from using hard data such as recordable incidents in

perforimuce goals arid instead rely on forward looking

reasures such as observations We believe the public

views nuclear energy as different and we acknowledge

it is unique and special business In the nuclear rnergy

business pertornsarice must be measured by hard results

not activity or best intentions While leaving VEt was

not an easy decision for our unclear leaders our nuclear

sires will continue to implement compreheasise

continuously improving lafety program that includes

benchmarks Institute of Nuclear Power Operations

evaluations and assessments and SIJEMS audits In 2012

the Institute of Nuclear Power Operations developed

ew guidance detailing traits of healthy nuclear safety

culture Entergy nuclear sites ate transitroning to the

new traits using change trio riagerirent plan to address

training materials arid procedures
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Contractor Safety

Fnteigys contract workforce achieved its best ever safety performance in 2012

and the iifth consecutive year of positive improvement However in first quarter

201% we suffered two contractor fatal ties one in an industriv accident at

Arkansas Nuclear One and another in vehicular accident We are redoubling

our efforts to raise safety awareness and reduce risks for our contractor

workforce In order to achieve an accicleuit-free work environment at Entergy

contractors are actively involved in thirty safety program elenirnts Participation

is administered by safety advisory boards aligned with specific operating groups

such ax vegetation line substation and meter reading organizations For example

in Clinton Miss Fntergv employees held Meter Reading and Meter Services

Safety Summit an annual es exit designed to help company contractors stay safe

on the Ob

REHABtUTY

Keeping the powes on for Enrergy customers is top priority inc our utility

business In our utility business in 20 Il our reliability performance as measured

by outage duration improved horn 2011 to 2012 while outage frequency

increased slightly over record performance in 201 Outages iire typially caused

by equipment failure vegetation lightning animals and human erroi

We manage our generation resources using long-term integrated plan that calls

for capacity needs to be met through long term icy urces whether owned or

contracted This ensures availability of resources sufficient to sneer long term

reliability needs

Exitergv utilities use proven practice to reduce outages such as aggressive

maintenance or unieliable circuits and tree trunming Through our targeted

circuit program we reviexi system performance data yearly to identify devices

and circuits in need of repair Since 20 11 the disti bution line program design

reliability group has iniproved device-rpeciflc performance by 65 percent through

these types of programn

Entergy utilities also use new technologix and approaches to mprove seliahilsty

For example uniquely designed cameras that can rike picture of heat plasma

particles arid escaping gases axe being used in Mississippi to identify areas in the

electrical system that require preventive mainteiiance In Louisiana an aerial

trimming aix saw is used to clear hard to-access transmission lines In many

service areas lintergy utilities use off-road vehicles called Jara5fs pronounced

giraffes to perform key vegetation control activit cx in some of the most difficult

areas for tree trnnniing

kntergy utilities use

proven practices

to redtae outages5

cuch as aggressive

maintenance on

unreliable circuits and

tuce nuning
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RELIABiLITY enfinu trm pug
In addition system level continuous mnprovement teams identify opportunities to

save nsciney
while in reasing reliability by .reaflng hid package ins

vegetation

dear
ing

atound transmission and distulsutiun lutes that cover gaugiapinc areas

and vo full years of work the team captured anni al savings of approximately

$1 mil1ion With extensisre planning these new tack nologies approaches

ensure reliability performance meets uetomer needs

1wo
utility

nuolcar plants Arkansas Nuclcar One and Watcrlord complctcd

multiple equipment reliability prolects during relueling outages in 2012

Developing equipment reliability comnatment lists for each outage is an industry

be piuciice iliut ensures uneesolsed issues at nackut plants ate identified

analyred and addressed Additionally our utilities established two new all time

records for consecutive run days for mid foreilfuel power plints 13 days at

Nelson Industrial Steam Company petcoke unit sod 284 days at Independence

coal unit

In our RWC business we recorded bac to back breaker to breaker runs at our

James FitzPatrick Nuclear Plant in New York aid break entobr eaker run

at the Cooper Nuclear Station where we provide management services tinder

contract for the Ne hraska Pu hlic Pnaie istrict ti owever PWC ieved

capacity factor of89 percent for its nuclear fleet in 012 which fell short of

historical performance and our goal Challenpes at Palisades Power Plant in

Michigan contributed to our 2012 pertormance ks action plan for Palisades

war implemented in late 2011 to impreve operating efficiency and productivity

and the NRC has returned the plant to normal regulatory oversight Across our

nuclear fleet we review refueling outage performance rnainter ance practices and

othcr factors to idcntIfy opportunitics to imnprovc cfflcicncy and reliability

We resorded

back- o-back

hreake tu-hF eake

runs at our

James FitzPatrick

Nucleai Plant in

New York and

breakerto eaker un

at the Cooper Nuclear

Station in Nphrasa

Replacement of Waterford 0s steam

general or was significant undertaking

ruined at improving perfarmance nd

nnmpleted durini planned ref ueling

outage in 201
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In 2012 our utility storm response tear and EW nuclear Learns were again

challenged with severe weather events rhroiigh the efforts of our employees

contractors and mutual asistance workers from other companies we safely

restored service to 92 percent of our unlity customers within five days after

Hurricane Isaac struck in August Irnprc vements to our storm rsstoration

processes based on lessons learned fron Hurricane saac include steps to

help provide customers with more accurate and timely outage rnforrnauon

through direct channels such as telephone interaction and text alerts We

continue to make better use of social media inform arties through daily

briefings and improve
worker check-in Frocesses scouting processes and storm

reporting processCs

In October 2012 FWCs IndIan Point FitzPatrick Pilgrim and Vermont

Yankee plants all safely weathered high winds and massive flooding from

Superstoriri Sandy Restoring power fol owing widespread outages such as

those experienced following Sandy would have taken significantly longer

without these large reliable generation sources Fntr rgy utilities also assisted in

the Superstorm Sandy recovery efforts by providing more than 850 personneL

addRron to rosporr lug

to Herr cane Paco and

2upcrstorm Sandy

rrtergy ernpJoyee

work20 to rset

powor to nearb 200000

ountomars mosSy ri

ArPansa blowing

Chnstmax Day ice atorm

An Performance

The DopartmentoI norgy gave kntergy roriponseto Huincanetao an noflng his is one

ot tho boot retoratons ueve over seen and Entorgy should be uommonded

More nformatrorr on our

uttty storm response oapahflittia

roludrrg reaidf ma updatea dunnq

asians woothor events is avaiLlb

on the Errtergy Stern Center at

ritirgycsm/storm canthr
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SUPPLY CHAIN DLVLLOPMCNT

We annually puichase appioximately L4 billion in matcuals and services

as part of our efforts to provide safe tdiabk power to our eats omen at

reasonable cosrs robust sustainable supply chain is essential to our ability

to serve our custorners Our managenmat approach to maintaining and
our inanagein en

further developing healthy supply chain includes defined supplier
code of approach to

conduct untiarives to hnild more sustainable supply chain and program mum umn and
for encouraging and tailitating greater supplier disensity and programs

further zieloping

Our supplier
code of conduct sets ethic ii and compliance standards of

cupp/y ch in
behavior for companies that work with Fntrrgy Al suppliers ase expected to

conduct business in manner consitCut with our rdc of conduct
zcder dc/med

supplier code of

Supply chain susrainability ininianivrs are focused on improving safety and onauct untmatwrs
ens ironmental pertormance of our suppliers Entergy continues to work

with non4uel suppliers to improst thet envlronnLntal performance Our

contractor safety program is discussed the ImpIoyee and Contractor ustainul4e supply
Safety section of this report We havc it centive and nonincentivc scorecards

that target multiple peormance indicators for the company and our ke
ham and pm ogrum

suppliera including sutainabilttyrclatcd measures Entergy alo participates /or encow aging and

as founding member of the Electric Utility Sustainable Supply Chain
greater

Alliance Although specific scorecard measunts differ hated on the aces ices

and products provided standard metrics used to align contractor penrtnunce supplier diversity

with company objectives include safet budget radiation protection schedule and prurams
reliability and human pcrfonrrsencc In general criteria are assignid to each

of these metrics and the vendor may meet target exceed target or fall below

target Financial incCntivcs and disinea ntivcs are ticd to targets

Supply Chain Initiatives nefit the Bottom Line

Cntarqy 8ntered into an agieomGnt with art etoctronica hiocyole manageirrint company to redycle uncsd

electronic eqwpment in al environmentally tenponsibkt manner Entergy toali.sed $78000 irs rovenec from the

nato of recyclorl alattonkr assels through tho nut pIlot whioh ofhot neatly Sn pornorit of the disposal cost

Our Fntergy Supplier Diversity Development Initiative is designed to

ensure the inclusion of divcrse base of suppliers ipable of meeting
the

companys vanous lsrocitrermtt
nerds through thri inaaative I-nlergy gains

supplier base that reflects the communities it serves and benefits from lugher

quality products and services resulting from increased competition and

compnte suppuor cod ci conduct xnllo nt

entergycomlcontent/operations inforn ationfaupply chainlmpplksrecade prif
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higher level of service and flexibility identity piequahfy and promote

the utilization of diverse suppliers including minori ie orner veterans

disabled veterans and HUB Zone suppliers We work with third parties

such as the SHARE nonprofit coalition in New York to engage and educate

diverse suppliers on our business policies and
processes

The commitment to

supplier diversity is also extended to our prmse suppliers through our second Since its inception
tier initiative We strongly encourage our prima suppliers to engage

diverse 97
suppliers in their efforts on Entergy br half where practicaL Since

its inception in 1987 Entergys supplier diversity initiative has accounted supplier awersity

for more than $3 billion in contracts and purchase orders awarded to initi itive has
diverse suppliers accounted /oi more

Among key initiatives rn our supply chain management strategy for than $3 billion in

2012 were contra Is and purchase
Identify and support innovative ways to reduce costs including the

Electronic Invoice Presentment Payment and MeterPurchase4o

Disposal projectx diverse supplicrc
Increase supplier participation in the Vendor Registration/Certification

System which supports nrergys safety health and environmental

management progratre

For common purchases mode in fossil and nuclear plants and transmission

distribution continue collaboration efforts to maximize sourcing leverage

with suppliern

it uniated ophu ath Ih irji .anhJ ut th htq Ii ul et jJI
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CUSTOMER ENGAGEMENT

We engage regularly with customers and community leaders to foster strong

relationships and improve customer satisfaction This interaction occurs

dunng the normal course of business and as resul of specific initiatises such

as EWC efforts to secure license renewal at Indian Point and Entergy utilities

efforts to join For example Entergy utility Uaders have hosted

stakeliolder meetings with comiunercial and industrial customers to discuss

the move to MISC and its projected impact on energy cost reliabilit

emergency response
and future price stability Stake holder meetings wIth

customers and governmental representatives were held to discuss and

gather feedback on the planned tmansin ssien spinoff and mnerer with

ITC Holdings orp
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Entergy managers engage
with customers regularly at local leve1 Pot

example customer service managers participate in local events related

to hurricane preparedness to share information on ower restoration

procedures emphasiae the importance of safety around power lines and

promote preparedness piacrices Managers from our utility and EWC

generating plants regularly hold outreach events in surrounding

conununities to encourage dialoguc about known nod emerging

issues of interest to stakeholdets

Social media is facilitating additional ci stonier engagement Fntergy its

utilities and EWE business connect with customers and other siakcholdeis

on Pacehook and lvirrer and through mobile apps Specific events ate used

to engage customers such as Survive the Sizzle contest on the Entergy

Texas Facebook page that awaided prh es to custoi ters with the rOost liked

photos of surviving the summer heat We also worked with eSSENTIAL

Accessibility inc provider of softssarebased service that takes online

environments frilly
accessible to in di vidua Is wit it physical disabilities to

ensure that all Eutergy customers who want to connect with us online are

able to do so

We seek to maintam

strong relationships

with local state and

federal regulators and

other got ernmental

stake Ide rs

resimnsIhle for

policy and regulatoi

decisions that impact

our husines and

our utomers

To raise awareness of energy ofticiency

programs Entergy Texas engaged

customers in social media contest

based on ways to keep cool while

reducing energy uso
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We sek to maintain strong relationshi1s with local irate and federal

regulators and other governmental itakeholders responsible for policy and

regulatory decisions that impact our business and our custonrs Our utilities

and EWO busincsscs have dedicated organizations to support engagement

with governmental stakeholders at all kvel

Si i25

/---

2L tnferg ut in ah2 te Fe

We modified our traditional nowdettcr

for social advotates to digital format

which aHow more engagement aim

interaction and aflowed us to effloelitly

and effeonvely expend its distnhutinn

xsal media proved to be

valuable tool in providing oust mers

WrltI fl ir fc mrtlcn sid twr wy
comm Inication dur

rig Furrioarie laaac

Dunng Hurrtoano Issato our now

ntorgy app was downloaded more

than 7OOO hmes

55

rss

55 57/ \__
2S ms

240

Srnsrtph mc npp sntergycomfapp
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CUSTOMIR EXPEfUENCI

positive profitable customer experience disectly mpacts

our ability to grow our business and deliver topquirtile

returns Our management approach includes custorner

focused stiategy to improve satisfaction issue proa.tive

and consistent communications foster employee ownership

of issue resolution and integrate custonier experience into

planning and service delivery processes

In 2012 lintergy utilities implerriented key components of

comprehensive strategy
to deliver positive and profitable

customer experience Based on custonkr feedback

gained through 45 indepth interviews six facetoface

collaboration labs and six virtual labs new tools rvices

and programs were launched to address specific desires

including save me money and keep ax informed

Customers affected by an outage are now contacted by

phone or text message with relevant outage information

and estimated wstoration times On Enrergys mnyAdvisor

and myHonie websites customers can use tools and

New onto resow as prrvde

morn svng Op sod hit

msJkifJarneflt ted fr ustomer

resources to better undeistand their bills select payment

options and find ways to save energy and money Entcrgy

utilities engaged customers on the new tools and services

through email advertising campaigns and other media

From its launch in April 2012 the myAdvisor website has

been visited more than 20000 times Of those visiting

customers 94
percent

said they had better understanding

of hew to save money after using the new tool Videos on

the myHome website were viewed more than 200000 tunes

over that same period

hurricane Isaac knocked out power to more than 789000 Enteryy customers making the slow moving

storm the tourth largest in company history In preparing for and recovering from Isaac Intergy engaged

with customers via phone online texts proantive messages and social media

ii We answered more than million calls 76 percent within 30 seconds

We made more than million outbound oall and sent nearly million texts to customers

We provided arealevel outage information via entergy.comand View Outage an online roaltiran

outage map showing power line and location status

We inteiaoted wil tonic than 32000 unique customers through soclel media and invstigatod and

responded to more than 500 customer inquiries received through social media and erirail

After the storm we surveyed 500 customers through telephone study and conducted two employee

tcus groups resulting un improvements to the way we keep customers inIorrrud during storms

Communicating with Customers on Hurricane Isaac
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Save Me Money Web Page

Over 10000 ate visits

Calculators

4/000 vre on

energy oslo Litore

Entcrgy SolutIons

EA1 ETI and ENO only

000 vew on nteqy otuUon

myAdvRar

ver 20000 ste vit

myRasourcGs

Ovcr 10000 site visits

myHomo
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Welcome Experience was created ss part of thc
utility

customer experience

strategy When eustorrers initiate electrical service Entergy representatives

provide more detailed information on the setup seivice call including an

estimatt of the average bill at the new location hasrd on previous usage They

aio capture
the customers preferred method of coat act Customers receive

an eWelcome packet which includes
message

frorr the
utility company

president confirmation of service initiat on and series of six weekly emails

that include information on residential service crisis communication

myAccount and Save Me Money online tools and billing and payment

options As part
of related pilot project Welcome Desk representatives

receive expanded training including spending time in the field and riding X7e expanded tJe role

along with line workers to support their interactions with customers

of proacti calls and

We also engagcd customers in ways we could keep them better informed text mesges before
during major storms By surveying 1500 customers impacted by Hurricane thrinand after
Isaac in August 2012 and conducting two employee focus groups process

was created to deliver more detailed outage information to customers in our major storm to ot der

online View Outage feature during major event like hurricane even to directly deliver

down to the neighborhood lcvel Now our View Outage system defaults to

iuy inlolmatton to
the area view mode during the early days of major weather event to make

it easier for the custoimrto understand the overall impact of the storrn custontrs durtng

Additionally we expanded the role of proactive calls and text messages storm event
befor during and after major storm in order to directly deliver key

information to customers during stor nevent

Each yeap Entergy Market Research ol tains 4000 Customer Perception

surveys which provide an overall assessment of customer attitudes towards

Entergy Additionally Fntergy Market Research obtains 6000 Recent

Experience surveys with customers who have had recent within the past

four days interactions with the company Beginnir gin 2013 Entergy Market

Exsearch initiated an online residential panel of 2500 customers Entergy

can present broad
range

of topics to the panel to nore quickly assess and

During 2012 Entergy selected Bellomy Research as its new rest arch partner

Bellomnv is monitoring various social dma sites related to ntergy to better

to positively impact customer perceptions through its communication

strategies Entergy Market Research ipported by its partner Bellomy Oust ti rice

developed customiacd online portal providmg extnsive reporting

capabilities of the research it conducts bringing the aoicc of the customer

near real time to the employees who seive them every day

An innovative program to save custotw rs money is Entergy Solutions

Awards for residential customers The rewards program suggests energy

saving actions tracks electricity usage to measure wings and when energy

consumption is lowered gwes customet reward points that can be rerleemeed

for discounts at growing list of paruc paming natie nal and lecal merchants
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2012 Qutomer SaUsfactlon Performance

Over the past five years iterpr utiliturs have improved residential customer

satisfaction as measured by Ji Power and Assoch tes while ilding average

residential rates below the US averade In 2012 our utilities continued to

gain in the Ji Power and Associate Flectric Utility Residential Customer

Satisfaction Study Four of our utilities were among the top eight performers

in Proactive Outage Communications

All nt rgy uttitti tmpr nt In id nflal met ti in 01 nt

improv In 01 ti

tudy nt lu th hI It fa tb mid utth

th th

NFW MARKET OPPORTUNITIES

As technologies energy sources and markets evolvi Enteigy continually

assesses opportunities to serve customers with nest products and services

both to offer greater benefits to customers and to improve customer

satisfaction Our approach is to evaluate the value ff new technologies

and energy sources against the costs of development and implementation

Currently Fnterpr is focused omi opportunities such as smart grid teclniology

net ineteung electiuc vehicle charging station pilots and new service options

such as security lighting

security lighting helps customers feel

safer while increastng their satistactton

with the company



Orasling Sutunbk Volus for th fIxt 100 Yniro

In 2012 Entergy continued to grow security lighting sales

to rtsidentil comnxrcial and rndustrial utility eustomers

Customer msearch has shown that Fart rgy customers who

base secursty lighting are more satisfied with the company

In addition it prcsvules another source of revenue mi

Entergy utilities and an innovative way to grow within our

defined utility service arose Entergy offers security ghting

year round and informs customers of tI is service via

dedicated sales tean phone cente bill inserts advertising

and other outreach efforts In 2012 outdoor neurit

lighting revenues were approximately $6.3 million which

represents 4.8 percent growth from 2011 and an

11.1 percent growth from 2009 Over the next several years

Entergy plans to continue to expand the lighting business

acro.s all lit
mlify operating companies which will strengthen

custonur satisfaction and contribute to earnings growth

We formed an Integrated Energy Management organization

to develop strategy and point of view on smart grid

rtchnologirs In 2012 merged resources from the

Integrated Eurigy Managennat group
with out Customer

Experience strategy to help match technology research

to customer needs We are using small to rcediunescale

pilots extensive peer company reseatel targeted customer

research technology arthitccture and si rategy development

test projects We have ongoing projects in Louisiana

and Arkansas to test advanced imfering infrastructures

Entergy New Orleans is implermnting Department of

Energy Smart Grid Investment Grant program to nuasure

effectiveness of smart meters installed ii residences of

lowinconu customers We are also deployIng smart meters

via targeted deployment program that is designed to

utilize smart nnters to achi se operational efficioncies

related to access issues and voltage monitoring ILesults

of oni energy etficiency programs
are high light in the

Environmental section of this report on PAE 62

Entergy utilities have net rintering programs in Arkansas

Louisiana and 1bxas that enable custonurs to sell excess

power generated from renewable resources pm insauly

solar back to the utility Although our utility service area

is not optimally located for solar generation net metering

installations have increased due to lower installation costs

and tax Incentives

Our approach to cvuluatingopportunitks related to ekstris

vehicles includes analyzing the impact on the electric

grid of various types of electric vehicle charging systems

developing and deploying educational materials and

programs
for custozr ts and mployc and collaborating

with others to further research and devclopnunt efforts

Entergy has partnered with Coulomb Technologies to fund

the installation of 17 charging stations at college campuses

in Fntsrgys service nteas The installations provide seal

world operational information and consumer behavior

characteristics that will assist in futume deployment ot the

technology Frummi March 2012 to March 2011 he charging

stations have provided 38 MWh of
energy in 1048 total

chargeups saving 5367 kg of greenhouse gas onussious

and 632 gallons of gasoline

Driving Customer Information

iiIn 2002 we laurashd an bkmotiie VhieIu Hems Page that provides lnfOrriiation ott diflrirant types of

eI00tt to veluckla and how they woik iIifteiut types of uhattItilU stations tom iesiclmmtirsI and cot rimniotul

applications sostuot owning en electric vehicle and frequently asked questions It ccii be found at

entr9y.comJurjrtimmunlty/flVlrenment/eV.O$pX
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Lntergys Environmental Vision Statement

Sustainable Development

We will

and conduct business in responsible manner that is environmentally

socially and economically sustair table

Promote environmentally cleaner and more efficient generation transmission

distribution and use cf energy

neourago employees to conduct their personal and corporate lives in such way
that Earths environment is pres rved for ft ture generations

Performance Excellence

We will

Meet hut preferably exceed environmental legal requirements conforming to the

spirit as well as the letter of the law

Underst and minimize and responsibly manage the environmental irripsets and risks of

our operations solting goals that reflect continuous improvement

Be good steward 01 the land that we own and the wildlife and natural resources that

are in our care Communicate our commitment to the policy internally and provide he

resources training and incentives to carry out

hack and publicly report our environmental portemnianee using best practice

reporting guidelines

Environmental Advocacy

We will

Inform employees customers areholders and the public en mactIers important to

the environment

Maintain constructive dialogue with government agencies and public officials

communities environ iental groups and other external organizations err

environmental issues

Lead by example demonstrating responsible environmental behavior everywhere ve

serve and supporting public policy that contributes to an evemimproving global ane

local environment
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Our nianageinent approach to miplernenting Environmen0 oncludes

Safety Icalth and Environmental Manigement System nith policies that

set clear expectations for Fotergy employees and dOmed processes and

metrics to monitor measure and impro our environmental perforriiancc

All of Entergys business functions ace overned by corporate onvironuitontal

standards requirements and guidelines Any new customer product or

seuvice requires business ease reviewed by management which includes

full evaluat inn of any associated euvit onrnental issues Envitonrnental

considerations axe also integrated otto the engineering design and

maintenance plait for any asset Our policies apply to Entergy contractors

Additionally oiutt venture partners outsourcing partners
and other business

parrneus are evaluated to ensure their uctices are onsmsteni with our

policies Environmental risks -ire also quantified in he approvr process for

any mergers acquisitions or other ins estments
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of future carbon price to test business decisionli an Iuteyrated Resource

Planning process
that uses projections of tuture carbon prices to identify

optimal energy resource investnnts business eontinmty process to

ensure reliable service in the face of growing physical risks storm

recovery
readiness

process
or impeosed rrsdiencr to extreme weather events

storm hardening process to help prioritize investment to reduce business

interruption losses and stakeholdor outreach process to ensure that

inveatnnts Fntergy makes in resilience complirren hat our custorrers and

communities are doing to ensure prospsriiy safety rail quality of life

In 2001 Entergy made our fIrst voluntary fiveyear commitment to stabilize

our 00 emissions as part of our efforts to address the business risk posed

by climate change After successfully completing tsso five-year stabilization

commitments the company set ness voluntary stabilization comnmitnsent

as part of nviroonrent 020 Our comurnitmeffi is to maintain emnrssionr

from Entc rgy-owned power plants and controllable power purchases through

2020 at 20 percent below year 2000 levels While C0L emissions in 2012

exceeded our annual target by approxnnately 6A merritt due to growth in

energy demand cumulative emissions from 2001 to 2012 are ILlS percent

below the cumulative 2001 to 2012 stariuization targit ihe 2012 greenhouse

gas inventory is verified to time International Organization for Standardization

1404d Standard for 0110 Inventory Development ReportIng and

Verifioatioa The inventory reporting documont and verification statement are

available at nmercnnoarbonregistry.org Review copy of the verification

letter from ICE lutetnational on PAGE 89 of this port

hntsrgy announced in Ma 2012 the completion of registration of

reforestation proiect in Arkansas and Louisiana that will remove an estimated

460000 tons of carbon dioxide from tI atmosphere over thc next 40 years

Fhe
project

restored nearly 3000 acres of marginal agricultural land to

native honomland hard forests which removes grcr
nhonse

gases improves

local water quality and increases habitat for wildlife By registering the

reforestation
project

with the American Carbon Re Enrergy furthr

strengthened its ability to operate in carbon constrained environment using

innovative market-based apptoaches

The transportation sector is the second-largest U.S generator tnt greenhouse

gas emissions behind electricity generat on Entergy has partnered with

Coulomb Dchnologies to fund the installation of 17 charging tations at

college campuses in Fntergys service areas

More inforrnilan on performance of the ohngrng tsttons can be found

in the Economic section of this report under New Markat Opportunities

Studarrts bern ttv Mrsaeepp Delta

explored Itia Ysouu Natnor rat Wikili inn

Refuge with an outdoor scavenger

hunt durIng 0201 tour toforoatotron

of the refuge am amp in hod through

funding from Ernter pys Rnvrrurnr rental

Initiativen fund means more tha 10

years of redu cii cart on dioxide

Wro review online etectrim/ehkle resources we Qftr ouStorners at

targgeom/ur mnnrnIy/vJrenmmnt/avup
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Ihe Suer E3owl XLVU Hobt Commrtte frrterpv Oorporaticn and the Oenter for lrrnate nd Orerpy

Oolutions launched Beaux Breen nitiatlve to limit the environmental Impact of the Super Bowl The

nttrdttve included three 04rbonoffeet prolecta providing carbon redit fo offhet erntone from Super

E1owlrolated activiteb On the Beaux Green webeite fans could calculate carbon erntsoione aaooited

with their trip to the porno and purchase credits horn the oarbonoffoet project of their ohoioe Fntergy

matahed fan purchases dollar for dollci ri all company offset purOhaeC retated to the Super Bowl

reuultch ii rore than 40 ntlllti pun1c of vadd prcrhuoe pue ermssicrm

thouph tlw ecw Otter perne end other tivitied t- ntergy helridengcge

Nft tnn
urlucitig

thu uriutiniuno inch rupicut of thu 203 Supsu BowL

or rrnare rforrrnctton rn thia report go PAGE

Geaux Green Garn_w m__

REDUCING MR EMIGSIONS

him 0O5 Eritergy has invested 199 rmlhon to reduce its sulfur oxide

and nitrogen oxide ernissionir frerni Entergy owned plants Through proactive

nwnegernent of our generahon portfolio we significantly ineased uvr this

mme pziod tIcs percentage of power geonroted ho cc cleqe efficient nictinal

gac
fired capacity Wc expect to use hot approach to reduce sin enuscionc in

the future In 20L1 SOs increased whil NOx decreased ornVred 2011
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Gonerating waste creates business risk related to thi cost of dis osal

site cleanup and cost ot non compliance with permi and regulatory

requiremcnts Our management approach to reduce waste inch des waste

minimization and management progra Investment recovery mid atives

recycling programs
and audits of third party disposd sites

All Entergy business groups have aggressive waste minimization programs

designed to achieve the lowest category of hazardous waste production

For example our uulities have focused on isduciug die use of degreasuig

solvent with 00percent rrichloroeth lcne formulition his incteases

safety reduces impact on the environment md savm money By working

with the manufacturer on safer replacement prods cm our uttl ty teams have

reduced usage
of the trichlo roethyl cue solvent by more than 83 percent

cost savings is combination of cost of product and reduced hs zardous waste

generation costs Fstimated savings are ippmoximattly $30000 per yeas

Our management
Hazardous Waste Generation prI to rediit

waste lv des

60 waste mwwnjzatzon

50
46

402 and management

programs investment
40

rCt every initlative8

vat reycling programs

and audlt3
zO

of thirdparty

10 dicposal site8

2008 2009 2010 2011 2012

waste general ion can vary frumn year so ear based on several

factors In 2012 we generated 492 tons an increase ot 77 percent over 2011

due in part to stomnurelated impacts Howeseg hanordous waste generation

nearly percent below 2007 levels when the company implemented

waste rniuminszntion standaid Wastes learn our generation facil ties that are of

particular concern include uied nuclear fuel and coal ash
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he Nuclear Regulatory Loinnussior has determin that used fuel can

be stored at plant sites for 100 years wtthont adverse health or safety

consequences Most used nudear fuel loses about 50 percent of its

radioactivity sttthin three months and bout 80 peicent after erie year

While used fuel is currently being store safely on site we urge the federal

government to establish permanent sposal site ll nine of Rutergyb iitergy cc led

nuclear plant sites arc planning for movement of used fuel front water storage ore than million
to dry cask

storage on their existing sites Implementation varies based on

how long paicular plant has been in operation oi example in 2012 p4ds of strap

Waterford Steam Electric tafion sucresslully coiiipletedit second dry fuel zaire st lap mezal
campaign moving 192 fuel assemblies nsix casks on new storage pad The

used equipment and
campaign part ul the phiuts comprehensive dry fu

storage program was

initiated to create storage space for additional used fuel
other inat nals that

otherwise would have
Coal ash is the largest singlenvpe waste stream fro fossibtuel plants in

gone Into anapus
In 2012 Enrergy recycled 37 percent of its coal ash which ix significantly

higher than the industqn average In 1011 which is the most tecent enabling the ompazzy
data available the national industry average for coalash recycling to recover nearly
was 435 percent ii

inaiwn 1vroul
In 2012 we completed the asset recovery project ansociated wtrh the vario4 partnerships
demolition of the Paterson Plain in New Orleans Through the recovery the ePa
and recycling of steel and alloys such stainless steel copper md brass

Enreigy realized more than $2.7 inilltoit in revenue recycled .6 tons of

recha batte ie

and approtematelv

torn of

computer and

electionit equt went

Target Zero Trash

In July 2012 Entergy Louisiana and tergy Gulf States Louisiana launched

the Target Zero Trash recycling program In the first six months of the

costneutral recycling program empIcyees oollected more than 80 tons of

recyclable waste includirg paper plastic and aluminum and SteI cans ai
Their efforts saved 280 cubic yards of landfill space eliminated 255 metric

tons of greenhouse gases and saved nearly 1000 mature trees
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water to ou ectablishd in 2002

Out water peer group established in 2002 includes subject matter subject

experts
from all Pntergy businesses who collaborat and coordinate the matter experts from

companys management approach to water issues We have conducted water

optiouination studies at several facilities including lewis Creek We work
Pv bus les es

with the Flectric Posser Research Instit tte and other industry groups on water

issues such as water intake quality die harge and consumptio Entergy also and cow dinate
engages with suppliers to improve then water consumption performance

and works with industry experts on research and clii collection to identify
tP3e ompany

opportunities for improved perfortuanc management app roar

to wOtL Isues
We contribute to the Bnsmess Council for Sustainable Development

water synerg program through rese mrch at our Waterford fossil and

nut lear units to deselop enhanced walcr management tools In 0012

Fntergy continued to sponsor and participate in the US business Councils

Water Synergy Project focused on water related opportunities in the lower

Mississippi Raver Valley Ibe research cusu on all 01 the indastrial assets

along the region to develop enhanced water management tools and identify

water reuse between and among the water users there Discussions with key

stakeholders and regulators focused ott the potential discharge of processed

and treated svastewater mm natural or assimilated wetlands and the

determination of an appropriate approseh to setting nutrient loading limits
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Protecting Biodverity

Wt believe biodivcrsrty is an ecol8gacal aset to lx valued and protected

Entorgy has strong track record of limitixtg the un act of our operation on

biodiversity but our goal is to have not positive impact on biodiversity

The business case for biodiversity protection includes maintaining our

reputation for strong operations by reducing the environmental impact of

those operations contributing to healthy ecosystems such as wetlands that

are critical to the quality of life and commercial livelihood of the conaniuruties

we serve and reducing or avoiding transaction cosci asacciated with

biodwersity impacts Risks related to biodivertaty include negative unpacts to

avian species
and cost of nontiompliance with wildlife protection lates and

regulations Wi manage these risks through our ensoromnental management

system as well protective constructio standards and traininç Impact of

new construction is considered during the investment approval process

Biodiversaty risks have been absessed at all of our operating sites Our

threatened and endangered species mapping system shows known locations of

protected specieb in relation to our trannnssion ditnbution and generating

assets Employees use the system to manage facilities and operations in ways

that
protect

and enhanom hi diversity We consult ith appropriate agencies

on projects with potential for biological interaction in order to include the

most current species habitat range and protection status data Stakeholder

conaultation is included through the bwltlin commc nt period of permit

requests for many of our projects

In hIarch 2011 Entergy ituplemmnted an Avian and Wildlife Protection

Standard establishing the companys comrnitnnnt to biodiversity and

addressing all wildlife impacts Since th majority biodiversity risk is

associated with tr ansnri scion and distribution lines Entergf corporate

standard calls for development of an av an protection plan to reduce risks

resulting from avian interactions with electric systems The Fish and

Wildlife Service has concurred with the plan which includes program to

retrofIt electrical system components with bud enor ajity reduction measures

and establish aviandriendly standards for new builds

In 2012 we began to proactively retrofit existing facilities in high aviamrisk

areas Entergys Avian Power Line Interaction Guidelines specify the required

rich assessment nasthodologies and niortalityreduction strategies third

party coniultant conducted desktop risk assessnic at on the entire utility

service territory began utilizing cliii assessment iii 2012 to proactively

mitigate the highest.risk structures and lines 1n2013 Entergy distribution

design groups will begin utilizing new prooess to analyze every design and

add avian protection to poles of design projects bc ned in hjghrisk areas

Entergy is fliePfl ber

of the Az4an Power

Line Interactioii

Committee group

that encourages peer

information haring

communication

with federal agencies

and establishes

conservation

guidelines for

Pneicjvts Avun and Wddliie Protecton

trtndaid held suLceS.sfuIy suztin

eacilas nestin0 near the P4inorn iii Point

plant site in Lou i.iana
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PHOAOT1VC APPROACH TO ADAPTATION

The primary iisks posed to tntergys business by climate change include sea

level rise storm surges in coastal areas and exirCuie weather events such

as hurricanes and ice storms large portion of our customer base and the

majority of our utility infrastructure am located in the Gulf Coast region

Goastal Louisiana suffers one of the fas est rates of wetland loa in the

world and restolatiun costs are esnnottd in the tens to hundreds ol billions

of dollars In this rapidly changing physical environment industries and

coinmunitics must be rosslic nt to survivc

Business beneæts of imnplcmnnting adaptation ireasures include reduction of

dowutiim and setvicc disruption iedeploynsnt of rapital previously spent

on repairs to osore productiac n1vestua It opportun ties more robust

and resilient economy enhanced prosperity rafery and quality of life and

stakeholder support
for resilience invstnients

Fntr rgy working to improve resilwnoc of our yncranon ira ismOssion

and distribution infrastructure Entergy continues to at rexigtltcn transmission

and distribution lines in coastal areas tc stand up tc mow intcnse winds

and works to ekvate substation control equipnsent flood-prone area

also held in collaboration with local no versities two technical .onferences

with our custorocts to learn how to prioritize our infrastructure investnnts

in ways that align with the actions they are taking Imise and other

outreach efforts dcmonstratcd the importance of working collectively with

stakeholdera to cost-effectively build resilient comn unitics

Our nianagemuit approach to addressnig and adap ing to dnvironrrLntat

risks includes engaging with regional state and local
goveinnients academics

nongovernimntal organil.ations and businesses that share similar interests

in building resilience Working in collaboration with our partners we assess

environmental risks identify possible solutions and make adaptation high-

priority local issue

In Support of Comprehetisive Approach to Adaptation

noacom/oplnlonsa/lndes..ss/Oi 2/Otliwcirklnçj ki cepe wit dlmnte eJitml

Our management

approach to

addressing and

adapting to

environmental risks

includes engaging uitb

regional statt and

local govemnnn nis

organs atsons and

businesses that share

simila interests in

efnto lila melimamerit rntorgy Ohthmnn and FO Wayne enrinid veined lila aupport of ouiainnrta

MOOtut Plan br coaael otection and Restoration in dti opinion piece publinhod by The l7rmas Pcnunn
at New 0ileriuou May 28 201 The pieoe wasco-wuttoit by teonaicl and the leaiiei of OxianiAnienea

global orgrinixatton Working to ught the wrongs of poverty hunger and injustice
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Fntrrgy funded developirunt of the firs carbonoftsct methodology for

enussion reductions from ddtaic wetland restoratir ii and in 2012 American

Cab Registry approved the methodology Devel ped by Tierra Resources

the new tool creates self-sustaining revenue source for wetlands restoration

through the sale of carbon offsets hr Mississippi River delta wetlands

are restored landowners can use the methodology to calculate the amount

of greenhouse gases the rebuilt wetlands will absorb over time The result is

registered carbon credits which landowners can sell to companIes seeking

to offset their greenhouse gas
emissionf Proceeds from the sale help offset

the landowners cost of wetland restoration In 2013 Entergy received an

Innovation Award from American Carbon Registry for this work

Entergy continued in 2012 its work with the Amcr cas WE FL AND

Foundation to help raise awareness and build support for policies to protect

the Gulf Coast against the changing environnrnL Futergy made $200000

grant to the foundation in April following $230000 grant made in 2011

Jhc foundation and its Americas Energy Coast intuitive held series of

community forums across the Gulf Coast to present longterm strategies for

adaptation and review results of study commissioned by Fntergy in 2010

that showed environmental changes rid cost coastal communities up to

$350 billion in losses over the next 20 years The final report of the initiative

was presented to public policy leaders in Washington in 2012

Listen to comments from Senators Mary Landrieu and Davd VOter

along wi Blue ftbbun cc chairs other Cult Ceast cc iere at

youtibti com/watchvXmf2tgEoE

\hcw the report which contauis 30 recommeridabons for

Ct If Coast ads tation autainat hty and reaWency at

futureoFthegulfeoastorg
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COMPUANCE

Our goal is to fully meet or exceed regulatory requirements

and actively manage ensrrging coiripliance issues

Compliance training includes annual bs sic environmental

awareness training withi out transmission and dis tibution

organizations Other groups utilize annual webbased

training on new and existing environnir ntal requirements

Compliance is monitored through wi based trotting

administration program md Entergys ompliance nd

risk tool In our fossil
genetation group quarterly

enviro ninental index score which captures complia nec

perfounance is included in the performance incentives

of
every employee in the incentive program Complia nec

performance for the index score includes the number of

reportable spills national pollutant discharge elimination

system siolations air emissions events and continuous

enussion monitor availability for each facility For the till

year 2012 the ensmronmental index scort as assessed am

on target We reset the target for our environmental index

score annually to drive continuous improvement

/MWh from all ting ou

Hg
lbs/GWh from ir ration our

8enchmarking Air Emissions Repmt on US puwet plant er tissions from the top 100 power producers shows that the

electric industry cut emissions of NOx and C0 in 2011 even as overall electiicify generation inctoased largely duo

to increased use of natural gas and growing reliance on renewable energy Graphs indicate Entergy it tank nong the

fop 100 US power producers

NOx
lbs/MWh fiom all generating sources

005
lbs/MWh from all genotafing sources
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Risks related to water discharges and quatic ecok gy protection include periodic

noineoinpliance with
permits

and regulatory requr ements We manage the

risks through programs procedures training
and monitoring of discharges to

evaluate compliance with pet mit limits In 2012 Entergy experienced 16 permit

exceedances our of more than a4000 samples wh ch represents 9998 percent

compliance rate with permit lunirs

ENERGY EFFICIENCY

Energy efficiency is an fective tool that plays an nporrant role in addressing

CO emissions while reducing customer energy hills Where available our

business receives incentives for develo1 ing efficient
energy

infrastructure and

encouraging energy conservation Our custonieis receive incentives or rebates to

encourage them to implement energy efficiency
programs

As
part

of our strategy

to improve customer satisfaction Fnte gy significantly expanded educitio na

rita renal on energy efticienc wear herrtarion and iergy conservation vaila ble

online More detarl on our Save Me Money customer tools is available in the

Economic section of this report under Customer Experience on PAGE 42

Eritergys utilities have established energy efficiency and demand side management

goals total of $120 rriillion was invested over th period of 2002 to 2012 to

create total of 202 MWs and 526000 MWh of demand savings nranageinerit

programs creating 40 MW and 159000 MWh of annual
energy saYilrgu 20

llntergy estimates that this reduction in niegossatt hours during 2012 avoided

approxmmtelv 42500 metric tons of 15

Highlights of energy efficiency programs it our utilities include 10

Entergy New Oreans has seven residential and two comineciai
energy

efficiency programs 2012 calendar year savings were 3.3 MW and

17935 MWh which res ilted in 748 74304 lbs 002 asoided

argets arid
progress reports are available at 2008

entergyneworleanscom/energy etfic lertoy/Energy Smart fngsaspx
Entergy Arkansas has 10 residential and six conuneretal arid industrial

energy efficiency prograum In 2012 Entergy Arkunsas achieved 233 MW
of demand reduction and 107427 MWh of

energy savings
which aas

111 percent of goal lbrgers and progress reports are available at

wwwapscservicesJnfo/pd1/O7/O7085$f 383 pdf

Entergy Texas has four residential arid three commercial
energy efficiency

programs In 2012 the utilitys goal was to achieve savings equal to 25 percent

of annual demand growth from residential and conunercial customers by

2ear end which was 303 MW of demand reduction and 5309 GM
of energ savings forgets and progress reports available at

texaseffIciericycom/indexphp/reguIatory4IIinqs/entergytexas irtc

NatIonal Pollutant Discharge
Elimination System Exceedences

115

40

25

2009 2010 2011 2012

ENERGY EFFICIENCY LiNKS

entergymeworleanscom/EE
_____

ontisrgy-arketnsaecornEE

cntcrgytaxascom/E8
_____ _______
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Energy Smart in New Orleans and

Entergy Solutions in Arkansas and Texas

help Fntergy customers save eneigy

save money and save the environment

Texas SCOR ii Rewards

onSta

mH uton It Untvrityup it
lighti

HVC ytm thr uh utrt bid in tn2Ol

arnin in bin ntv ft Ii nt yT on rvi

Th pr pr vid fan ft hrn rktn hnic nd in lv

hIp hol nry dmony in jiingthpormino HUh thn

MWh nnu fly rid irnprov lb mm nvir rim nt ud

In Ituon but invested more thiri $30 ni Ilion over the last

de ids in nprovements across its operat ons hess include

eg dli an nu non and distributon tehnlogies to duce line

lo or In twork tnt ol systems improve generation efficiency and

lb nci our nucl plants We also have conducted energy audits on

sd bum erg Ii id facilities to identity msasuies to reduce energy usage

an rbon nu non pportunities with simple payback of five years or

elude in lhtion of mn ml tb moctats and ligh lug occupancy

sensors vendi chin as ills and rctmofits of lighting

and bathroom fixtu

CLEAN GENERATiON

In 2002 Entergv adopted portfolio transformation strategy that calls for

the majority of our capacity needs to be met through longtrin resources

whether owned or contracted rather than through power purchased only

to meet inunediate needs In the decade since portfolio transtormation has

resulted in the addition of ibout 6000 MW of new longterm resourcs to

address current capacity shortfalls and siect lorigtr rm capacity
needs
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Sources Used to Meet Utility Demand

100%

30% 28% 22% 28% 29%

60%

14% 14% 13% 13% 11%

50%

34% 32% 343% 34% 33%40%

20%

22% 20% 22% 25% 27%

2008 2009 2010 2011 2012

fJ Purchased Power 1S Nuclear

Coal Gas/CO

In additwi to the
Berause nuclear

energy plants do not produce greenhouse gases in the
74 meauatts

conversion of fuel to electricity our nuclear plants play large role in our

comndtnient to clean genciation Further contribution to the goal comes from of hydro WC
outstanding oper stions such as that demonstrated by back4oback reaker ention fOrtfolto
to-hicakei rum completed in 2012 at the Janws FitzPatrick Nuclear Plant

in New York Cli$ niuau attc

of win powei
Our management approach to utility portfolio trat sformation includes

issuing requests for pioposals to procure supplesside resources br our

utilities to meet regiourspecific needs \fe use tlanspaienr process to ensure

lair and independent evaluation of purchase and acquisition opportunities

considering factors such as fuel stipply operating efficiency fir with otir

transmission system and seller motivar on Since 2002 when we initiated

our portfolio transformation
strategy the majority of our requests for

proposals have been overseen by an ndependent ironitor F.nteigy Wholesale

Commodities also uses detailed evaluation procer when analyzing

opportunities to expand its asset portf Ito In 2012 we advanced our clean

generation strategy with number of actions detailed in the Fonomic section

of this report under Operational Pet fotniance Management or PAGE 27

Enrcrgy performs ongoing anslysis of favorable financial and technical

conditions for use of renewable
energy resources In addition to the utilitys

74
megawatts of hvdro EWCs generation portfolio includes

megawatts of

wind power Ihrough our utility portfolio transformation productive uprate

investments and capacity4 ictor improsernents Entergy has increased the

portion of energy supplied by clean ant efficient natural gasfimed conibined

cycle units at the utility and set numerous records far emmesi nfree nuclear

gentration in FWC markets
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Enretgy thcI supports renewable eneigy research tin ough our membership in

the Fleetrie Power Research Institute and we support partnerships such as the

Solar Schools initiative in New Orleans Our fundtn of $1.5 million aided

three schools in adding solar arrays which students arc using to research and

rpurt vu how
energy conservation can be integrated with solar power his

initiative combined with net metering capahihrv fnihtatrs InveStments in

distributed renewable
energy generation in New Orleans as the postKatrina

rebuild continues

itergys hydro gerierston

ronrICetS with rho ire mi tory

tO xiugh sucial no ire

nzi onm eta

eolunfrer

oppo rtun it its

help preserve the

enetronment

11

ow it .1 or
Vt

it Ut it wtl tm

tIll tr Ut to tdl It tort

tp vI itt

in 000 in hr

pi ii isir
fly re hi vi

or nd oh te tat rn

itnitm irs to
ion

ivy

ye ai sa it vi ot or ott po tion
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Eutergys utility group established commitment rim performance incentive

for each subsidiary to engage at least 25 percent of its workforce each year

in an environmental program or project he objective is to demonstrate

environmental leadership that inspires others to preserve and protect the

environment Corporations governtmnt and individuals each have role to

play in addressing climate change Eniergy seeks demonstrate leadenshp

nor only by operating as cleanly as we can but also by advocating for

effective
energy policy and by educati

ig our employees and customers about In 211 we
the roles they can play

s/2onsorea at wait

Using The Impact Zone an intrane website employees plan and 01W elI iIlroflnenttl

coordinate environmental esents share ideas and horos and train to he
actIuty

Entergv Ambassadors at conunnnity outreach events In 2012 we sponsored

at least one environmental volunteer activity per quarter for each utility /1e7 quarter for /2

operating company along with conipanywide Farrh Day activity Through utility operating
this initiative employees logged approxiniatelv 8000 hours of volunteer

service valued at more than $176000

corn panvwcle
We also imnplemnenteda utility employee ensironmental survey to build Earth flay Ietzvity
baseline of employee awareness and perceptions and launcher company-

sponsored recycling program that demonstrates Fmuergys env ronmental

stewamdship and provides employees sith an opportunity to participate
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iay of Volunteerisni

rntA nObly ernployeoa in IraiNana partnered with kxI
3fOflOk3 tora clay or voluntoerism to mako 300 ow-Inoomo

famtly hornas more enorgy efltoisnt Work tool uded caulking

around windows instHtnq weather itrippng atourtd external

doors repairing holes and oracles irotedltng oornpaot fluoresoont

hght bulbs and rnaktng other energy elttoienoy trnprovrnents

hig lIght nt

-nnt eli

ntbi

dlnj ii In

Enrergy offers the Make an Impact pr gram in partnership with the Center lIly ni Itri

for Climate and Energy Solutwns foi its cmployeeg eustoineis and other
no p0 nI ii mdi

stakeholders The website oilers riser personalized CO2 footprint analysis
nt nt

and action plan for moi energy efficient lifestyle Of nearly 57000 site od it

visitors more than 4300 completed the calculator with committed 00 ft tt

rtductions totalmg 2J million pounds includingemployee reduction

comrnitnwnts ot cTl740 periods tznergv savings rem cemrnirrel

rtductiens are estimatesi to be $257 OttO li ut

In 2012 we redesigned our environmintal web pages on entGrgycorn to
to

tIlt

provide easy aoess for custoimrs community leaders and ott er stakeholders
tog lii nd

to information related to Oilr nvironmental
strarrgy lire web

pages
also

in rgy it

provide uscssary data for industry and environnxntal groups

or br
II 10

itti II Cl

at ii
ri mti in
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dt
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IV parks

tlr area hood
an atimated

800 units

bror ght in to

th outage

and Grand

Gulf employee

pod develop

new NV park in

CIa be no County

to ecoommodale

the influx

and provides

3OM
in taxes cacti year to support

the
Mississippi economy

approximately

Grand Gulf Nuclear Station located near Port Gibson Miss employs

people

Indian Point

nergy ente
located in

Bu hanan N.Y
mploy approximately

1100 hiJIy skilh

high iramed

marL Cio Ihe annual

economic impact of

that payroll combined

with lo purchases

about million

In 2012 retuelrng

upgrade and equipment

relurhishnnent work at

Grerd Gulf brought more
than 4000 wrnrkera to

the mte

In addition
roughly 150

Claiborne County property

owners rented their

preniises to between 300

end 400 workerethe economic impact of this

work on Port Gbson which

has population of abe it

1000 people included Ion al

businesses reporting salen

increases of rip to IS percent
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Our utilities also provide economic deseiopment rsources to help recruit

bnsinss
prospects and retain exstlng companies ir the cities and states we

serve Programs vary by utility operatir company but include site selection

programs assistance with strategies to address irtfr estructure development
education

support programs and research and tech neat
support for

economicdevelopment professionals
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NCW PROJECTS AND dOllS CREATED

Econnmk drvdopmeiit partlKrships in 2012 led tu moic than

$4i billion in capital invesuneni by mves ors business iers and

corporations in 86 projects resulting in almost 9r394 jobs in our

utility service area

TEXAS
BSSSIPPI

29 26
PROJECTS PROJECTS

2882 1892
JOBS CRBSTBD

JOBS QRfrATBD

$460M
CAPITAL

NEW
ORLEANS

PROJECTS

Th
JOBS CREATED

CAPITAL

INiIESTMENT

AR AN5AS

PROJECTS

JOBS CREATED

CAPITAL

INVESTMENT

LOUISIANA

21
PROJECTS

JOBS CREATED

CP
INVBSTMLa1T
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helping our customers manage their
cnemgy use and save money on their

energy bills can fuel discretionary consumer spent dig which leads to

local economic growth We offer mi iety of demand side management

programs detailed in the Fiivironmeutal section of this
report on PAGE

and customer tools and resources det tiled in the Economic suction of this

report on PAGE 42 Energy efficiency neasures fo loss anconie customers are

especially important to economic devc lopment An Entergy commissioned

study Energy Efficiency Equals Economic Impan determined significant

economic multiplier for low4ncome energy efficiutcy esery dollar invested

produces $23 in economic impact Low income ci ergyefficiency initiatives

are an integral part of um Loav4ncome Customer Assistance Initiative

Our supply chain efforts also help further economic development in our

cotninnnities Eutergy purchised approximately $$4 billion materiils

and services in 2012 including $196 millinn from diverse suppliers As

suppliers acquire the capabilities they seed to support our business they are

able to pursue businss growth with her compai ies as well Jhat generates

additional economic activity and helps build run diverse resilient local

economy Among the capabilities acquired are those needed to meet the

ethical expectations detailed in our suppliei code conduct

oh rgyw ni elf

ftP outiv

th p10 tiM in

fJ hArnri by to

in for it uppor

noon dvi mntin
Ar ul Mi Ippi

nd

nt ry md ul Nt
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Vick Pu rn

nit

fir rr it or ocr Ito to buN rto vor pp an unit ioN tOo

ioU ss lion It upon on PAGC 30
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IMPROVING TH EtCONOMC VIAEHLITV OF OUR OOMMUtIIOE$

Our commitment to the tight against poverty helps Entergy achieve our vision

of creating sustainable value for our owners cnsn mers employees and

communities Helping individuals and families break the cycle of generational

poverty improves the eonoinic vitality and viability of the communities we

serve As tatesregulated utility we can only giow our business when the

commuinties we serve are healthy and vibrant

We estimate as ninny as 25 percent of our 2.4 million residential customers

require government assistance Enteig first formalized our lowmeome

customer assistance efforts and commitments in 909 with th formation of

our Lowlncome Customer Assistance Initiative Goals of the initiative are to

increase the flow of utility assistance funds provide tools and education to

help lowincoine customers better manage their bills and help lOwincome

customers achieve economic selfsufflciency throuf philanthiopic and

volunteer
support

of
programs that have proven track record for lifting

individuals and families out of poverty

We annually report results of our lowincome assistance efforts online at fl tei gy Cu to iner
entGrgycom/our community/low incomeaspx

Highlights of 2012 ptog.tess include
Nharf ho lers raised

UHEAP Advocacy

Mome than 213000 Entergy cnstoinrr bills total ng $429 uullion were paid
more than $2.7 million

in 2012 through thirdparty sources The fedetaly fnnded low income
for the Power to are

Jome Energy Assistance Promamn is the largest rource of funding for

fund which provithscustomers in need Annual advocacy by ntergy and community partners

dtrectly affects the total LIIIJIAP giants awardee to Arkansas Louisiana eineigeiic utility

Mississippi and Texas residents
assi taut for the

Power to Care

Entergy custonieie employees and shireholders mused more than $2.7 million tty and chicabed

or the Power to Care fund which provides emergency utility assistance for

the elderly and disabled Futergy shareholders match employee donations

dollarfondollar and match custome donations
ip to $500000 he

$2.7 million enabled nonprofit agencies to provide utility bill pay assistance

to customers in need

Earned Income Tax Credit

Each year approvimaiely $5 billion in Earned laconic 1kv Credit refunrls in rtates

served by Entergy go unclaimed Work
ng with community partners we helpnd

more than 14000 individuals receive fiee
marprepa anon assist nce mid refunds

totaling more than $19 million in 2012 and helped ducate more than 330000

potentially eligible customers on the 112 refund

Weatherization

In 2012 Entemgy amid its nonprofit parrricrs helpi ml weatherize wore than

9000 homimes and distributed 1500 weatherizatio kits Working with

organizations such as Green Light New Orleans Entergy employees distributed

more than 170000 compact fluorescent light bulbs hrough wse efforts the

anticipated savings to customers is rmmore than $3 million
per year



rt stuiq cater aL Ic cv br the Next 100 Xea 0PCity rrh

ow ncorne

Accompishments
Over the Past Decade

We measure what we care about arid we care about what we measure

AitN IN NIt

TAX NIlE UI

Entergy has partnered with

the IRS and nonprof its

to help wnoorr
famillea get money

ttwy hw earned tIN

refunds are up $900 mitron

annually in aNton

serves

IUILIUtIA EVE UI III

UN

More than 00 individuals

ice ben impacted ttiruuqh an

stergy sponsored lninftvldwrl

Development Aounta program

nterqyTs advocaey efforts

have helped Increase

state funding of prmll

eduatlon by more than

5118 is itlwn ircreasinq

Cr coax fo more than

nO000 children

Annually we provide

information and

asSistance to low

income customers

tlin.u0h mere ttrzirt

belt million

individual ustomer

Contracts and

oiitreacti efforts

britergy and Is low income

partners weathenin almost

D000 homes ennusIly

IF Vt

\lI FlINt

has own

by Client

280%
to $2O mflUon

Ill IN

IF II \tTVU

WoN
ileselop

mu
if

engag000i

mpaatin low

iv ii toni

INn advoc Ne for LII IF AN helpinp

achieve err inicreas3 of 500 percent

from $11 billion in 1990 to

$5I billion in 1f 2010
iveear oreraqe 2008 2012
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Various regulatory requirements detail local state and federal steps for

engaging the public on critical issues in every facet of our business including

generation transnuission distributIon uid custorrk service IIequirements

include public forums formal notifications of certain types of company plans

or filings and public comment perIods Fntergy is ornrnitted to exceeding

these legal requirements Additionally grievance
mechanisms iniplenxnted

in accordance with regulatory processe enable affcted stakeholders to

subritit formal concerns and speak at public meetings Stakeholders have

becn particularly active in exercising this process iii New York where we

are seeking operating license renewals for Indian Point Energ Gentet The

process allows them to voice objections have fair thirdparty evaluation of

their contentions and receive specific public rulings on points they raise

Our corporate social responsibility organization uses variety of tools to report

on its activities including earned media internal ard external newsletters

the Internet and social media Entergys Power to Care Facebook
page is

community forum engaging with more han 14000 fans regarding news and

information about our nonprofit partners and Ente rgys communIty activities

We also periodically survey community leaders to assess their perception of

community priorities and to gauge Ent rgys corporate social responsibility

performance relative to other major cornpank 0e host summits and local

conferences so strategic partners can provide input to company executives on

our performance and social investnsents The conferences also provide our

partners an opportunity to share best practices discuss loyal problems and

develop strategies for collaboration More than 1000 partners participate in

these sessions each
lear

Entergy pursues multi-pronged engagr ment strategies on major issues and

risks having significant potential to inipact our business goals Poverty climate

change and environiocntal risks to the ILS Gulf Coast are examples of issues

with economic environmental and social business implications Partnering

with leading nongovernmental organizations to conduct research and develop

creative solutions and policy recommendations we then advocate with federal

state and local leaders for sound public policies and communicate our points of

view with employees investors and other stakcholck rs In 2012 for example

we engaged 285 community-partner organizations as signatories on our

all-parties letter to Congress advocating for increased funding for LII lEAP

EngagcrrKnt and multi-year dialogue spe our positions as market conditions

evolve Input from communities is also crucial clement to making informed

decisions and Entergy remains comniittd to twceway communication as we
formulate our positions and prioritize our actions

2012 Entergy Eud naMby er xi to

Eritergy arid the Salvation Army
manned booths it Ihe Us kori Modie il

Mall Foundation On rca Expo 2012

to help people sign up for Low Income

Honir Energy Aaw-tance brograni

irarrce and dO butt rico ems

power strips and uriergv edit ireicy tin

to cutomers
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$TRATEGIQ WV1NG AND VOLUNTEERISM

Our management approach includes corporate social responsibility strategy

designed to create shared value by aligning philanthropic and conununity

involvement strategies with corporate and business unit objectives Our

philanthropic focus improves quality of life in the communities in which

Entergy operates through strategtr investments in ommumty and economic

development incoim and
poverty initiatives nvironmer tal

progranis

and education and workforce development inittatmies These locus areas

support our aspirations for longcterin value creation for our business and

society We also provid disaster relief to our communities to support an

efficient and effective recovery from uttixpected esents

In 2012 E.ntergy and the Entergy Char table Foundation gase more than

$16 million in grants to nonprofits and organizations whose missions align

with our strategic priorities and enhance life in our eommuutties Our

corporate social responsibility efforts place significant emphasis on grants

that can be leveraged with other fundieg sources to maximize npacr from

Ernergys donations

Our Community connectors program uttegrates employee volunteerisrn with

our corporate giving by allowing emnplo ees and retirees to log volunteer service

hours and earn giouts for their favoniti nonprofit organization

or each 20 hout5 of eat voiunite me

eernr $758 Orent to thee ek clod

nonprofit aqency up to $150 pri calendar

year per entpliyee In 2017 Inteeqy

ernfoyeeo and retireee icgqcd men the

85800 hours of Crinmunity Connectors

voluiteer seraict /3 peicerit ticrease over

11 and ret otd for our company 18

volunteer imervicee are valued stmere

than ff18 militant in addition employee

voluntreriarn resulted in $258 008 In

Cammunhty Connecter
granite to 488

nonprofit organizationi

In all of Entergys communities

employee volunteers help improve

the quality of life by participating

in programs that support Entergys

philanthropic foCus areas
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FhIanthropy

Educatk3n 27% We provide scholarships and

workiorro trsim rig to AJ orn

St Ne Jrirversrtv students in the

tadratiori Protection Department

which trains workers for tIer

nuclear industry

Entorgy was sponsor of the

inaugural NOL DiNe to Work

Day and provided funding to

support continued expansion

of bikew
rye

and pedestrian

pathways in the Greeter New

Orleans area

Commundty 28% tn the 2012 Mississippi Makeovcr

and conomlc contest Entergy Mississippi

Devrilopment provided flOouOO in cash and

inkind services to McCemb

Miss for qieenway proyct

to Connie disparate parts

ot tIre city

EnvIronmental 8%
ntergy supports programs

tocused on building resihent

communities addre sing climate

change risk arid preserving

biodivenenty examples include

prngr ama at the Newt nglamt

Wildlife Center AmericaS

WETFAND Foundation arid

related to Super Howl tO Vlt

Cmos Green inritiatis es in

New Orleans

Culture 7% We support niuseurrie Enhances the quality of life ton

and Artr
penterriiing arts arid other employees and customers

iii
the

cultural programs such Jiz communities we serve

at ricoln Center in New York

the Mississippi Mueeenn of Arts

Town Creek estreal and sumniier

musical theater at the Arkansas

Riven Valley Arts Center

1% Lntergy isa lead tthairrnanS

Circle sponsur ot the

Chamber of Comrrrerce Hiring

Our Heroes program which

connects veterans with lob

opportunrrties nationwide

4% ntergy donated 531r5000 to Rebuilds Entergy revenue

lurricane Isaac relict eftorts streanis more quckly end helps

ni ouicrana and $u00000 to communities recover

Supersfornni Sandy relict efforts in

Now York

Corporate
Giving Area

Percent

of TOtal

83 vlng Sample Projeeta

itealt/Soclal 25%

helps dcve$op skilled

workter her nhergy and

strengthere eon iemmrrnrtiec

Supports our mptoyee wellnioss

goals helps customirs conserve

energy and save moor arid

helps press rye ant protect

the erivironnienit

Grows ritergys revrnur

potenfi it while th ping

cemntrunritiis crow and thrive

enhances qualify of life ton local

customers end rmployees

Reinforces ntergyY position

as err environmental Ic iden

raises pubhi awareness of

environmental issues

helps preserve limited

environmental resources

Conic and

Public Atfaira

Dlaarntr

Relief

Supports or consirnitinent to

responsible corporate

citrirrishrip arid strengthens

err cnurrrriunitics

In 2012 Entergy Invested more than $16 milhon in grants to initiatives thot suppoll our

strategic priorities and improve our communities
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Talent Management and noluslon

Enter gas efforts to ensure our company has the best possible talent

include competitive compensation and benefits packages and proven
talent

management practices to attract develop and retail high quality diverse

workforce Our talent management aporoach includes

Diversity and inclusion

Employee and leadership developme it

Strategic workforce planning

Dlveralty and lneuslon

We value and embrace diversity as st uxegtc competitive advantage In

order to be kadeg not only in our industry but also across all businesses

we go beyond simply accepting equal opportttuit as legal requirement

An important aspect of this is developing and pionxating leadirs hip capable

of managing iii drversc environment Another aspect is meat rig winning or th urth in row

culture an environment that fosters creativity productivity and mutual nt rn hi tin

respect of all people regardless of rare geudeg nationality religion sexual
th qu lit

nd fl rn Un th

orientation or any other cultural factor

mp is on rkpl

nth nmin np Ii

this winning culture is supported froni the office of the CEO and throughout hi hi nd

the organization nurtured through nut nerous programs
and initiatives that ft nd wor

value diversity and inclusion in our orhatnration as well as rn our customers

suppliers and partners More than 20 diversity and inclusion councils and

employee resottrce groups support our inclusive work environ nent In 2012

Eutergy introduced uew diversity and inclusion action plaits that eniphasrze

career and succession planning arid recrtuting arid ertaining employees

the plans include support tools and processos for niariagers to work across

businesses to initiate diversity arid inclusion initiatives

All Enrerga employees receive biannual diversity and inclusion training throtigh

online progranuning Other support to our commitment includes qnarterly

diversity and inclusion newsletters Dignltl and Respect Month activities

involvement in Community Events nuinero us employee tesou tee groups
and

internal websires for local liversity and Inclusion team news and highlights

Entergy strictly prohibits discrirrunatiou harassment retaliation and other

behavior that is unacceptable in the workplace Fr rergys harassment

and Discrirninnt ion policy is designed to nauntain work environment

that respects the dignity arid worth of each individual and that permits

workers to lie flee from intimidation coercion bullying and other
types

of

disrespectful or abusive conduct Entergys policy ts forth mandatory

reporting procedure and strictly prohit its retaliation TI his Policy is intended

to be broad in scope It prohibits not only unlawful hehaviog but also other

behavior that in the sole discretion of he Company undermines art inclusive

and productive working environment persons rice color sex religion

pregtiancy condition national origin age 40 or over scums il orient ition

gender identity and/or expression vine ans status marital status qualified
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Entergy Workferce

gender

Entergy Workfaroe

ethnicity

Entergy Worklorce

location

ii NA iISL 1oi

113111131 01

01 UMIh1

1l\0/ II 1111 Ni Y000

lox

t03%

t39%

8O
Mile 8QO%%

2O
Femile 19913%

if Bureau of Labor Slatsttv 2012 averaqe for

U.S utihov Male /6 /bemale 234

Wtete

14At8%

Black or Afrioan Amonean

L72%

Flisparac or Latrno

IncIude Aniencan Indirrn/Alackan Native

Native FlawairarilPacitic islander Moth

No Appli able 0th

Wk

Mfi ciii

riB

ener

rn hi 981

O14%

lrd trorraLat

bore pre 1943

4Oi5%

10 ht Boomors

born 1943 1960

NNF 11001

MIOl 1101
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disability genetic information which includes tamily medical history or

any other characteristic protected by law loll within Entergys discrimination

policy The conduct prohibited by Entergys Policy is unacceptable in the

workpliice and in any potential workerelated setting outside the workplace

such as business trips ofCsite business meetings businesserelated social

nts or any other circumstances that could have in effect on business

Entergys commitment to the development of women and minorities is evidenced

by the increase in percentages in leadership leadership development and

aining lintergy ensures that female talent comprises significant percentage

of participation in its leadership development programs Since 2009 women

in Entergy executive management have increased from 12 percent to 19

percent In addiuon recent advanced management and execut ye programs

have reflected frinalc pat ticipation rates of 2th25 percent

Employee and Leadership Development

Personal and professional growth and development are necessary for

employees to achieve individual goals md for Entergy to succeed as

company Entergy employs performance pIanmn and review process to

help employees develop their capabilities achieve career goals and contribute

to the companys goals and objectives Our Developing lesources provide

rips tools and other developmental opportunities to address identified skill or

competency
deficiencies Course Competency Mao links every developmental

course Entergy offers to specific compet ncy areas for skill building This map

is reviewed annuall to isure ottered caurses align with Entergys current

business needs and objectives

Intergy also partners with eCornell to supplement our emplove development

courses with comprehensive online professional arid executive developnient

curriculum We belong to the Corporate Leadership Conference and other

organizations that provide additional resources to help leaders develop skills

and continuously develop othets Fritergy provides stablished guidelines and

guidance to business units that wish to offer mentor ng for their organirarions

he result is active mentorlug programs across the enterprise that provide

development opportunities for employees by parrni ring them with other

employe whose perspective and experience can enhance thhr knowledge

of business cultural or technical issues Mentoring promotes and enhances

professional development and personal growth for both mcntee and mentor

ort eon un
ar ntr nk

ri

oil P1 tWk
nV nt yV nmon in

in ndth Vr ont

mb of omm rc

Entergy representatIves anti local

leaders celebrate Vermont Yankeet

Best Places to Work recognition
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Building Skilled Nuclear Workforce

We measure the financial and nonfiuancial impact our employer and

leadership developnsent efforts at the enterprise level using variety of

indicators inchiding

Employer development iretrics cost per employee percentage

participation in developnsent programs participation in elective versus

required programs reviewed quarterly by Fntergy senior leadership

onspliance with mandatory training for specific job groups which is

monitored through training compliance system

Benchinailcing nseasutrs such as hui san capital ROT monitored through

PwC Saratoga and similar benchmarking services

Workrng Relatmnshps

Approximately percent of Fntergys workforce is represented by labor

unions We rake these relationships and the responsibility to respect the

representatives seriously We engage regularly and ii good faith in collective

bargaining with our represented workforce Our labor contracts contain

language reflecting each employees right to bargaining collectively through

representatsves of their choosin Also the standard commttnsmt that

Fntergy euhscrshe towi each union is an agreensent that it will not

interfere with the free choice of any employee in his decision to join or to

continue as member of the Union and further ogres that it will in no way

diucruninate in favor of or against any mployee because of his tmmbership

in the Uniom In addition to collective argainrng Pnterr regularly macti

with the unions representing our cmploy es to discuss any issues that arise and

provide notice and au opportunity for elisetission even where bargaining way

not be required As result we have an amicable relationship with our unions

who support many of our initiatives in the public venue

Hiring Our Heroes

Oh ntet9y tx lx OsOort

Entergy iS atop sponsor at the US Chamber 01 Commerce Hirintj Our Hetosso program to connect ioig000

vetqrans natiomswicki with lob opportunities While helping vetemnn the program also benofits nteugy by

helping to provide dismphned skilled workers to help address our worktomce needs

Fcognizing Ilie importance of skilled nuclear operators Snd technicians to our business Entergy

Wholesale Coinnicelities is uollaboiatiiirj with Exoelsir College in Albany to oitei higher education

to Enteigy employees end spouses at reduced rates Excelsior College otlrs curriculum that adheres to

the NHs Nuclear Unitorrn Curriculum Prcgram
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Strategic Workorce Planning

The American Public Power Association prolects significant ourtion of

public power workers will be elIgible to retire in five to seven years raising

concerns over loss of critical knowledge and the ability to find qualified

replacements Entergy addresses this risk with cc riprehensive workforce

pkn focused on training rnenroring and developing pipeline
of qualihed

andidate to fulfill our talent requirexi ents This strategic approach to

worfiforce planning includes analysis and understanding of current workfore

strengths and weaknesses attrition for arts identification of Entergy future

business direction and related workforce needs and determInation of
necessary

skills and capabilities to achieve future goals We vclop replacement and

retention strategies to address identified workiorce needs Our plans are

irnplensented at every level of the company and within every business unit

In 2012 we announced and began to implement our executive leadership

aiccesuon plan and
process

which were carefully developed by our hoard of

directors over many yesrs The recent seamless transition of our top leadership

is testament to the depth and breadth of talent in our organization

In addition we began companywide strategic imperative chartered by

Entergys executive lcadcrship team that will make us more competitive

productive and efficient Through rim human capital management imperative

we are reexamIning how we conduct usiness to identify ways to recharge

the company in the face of todays new business realities and take

advantage of the opportunities these new realities crente dedicated team

is in the
process

of assessing how we work at Entergy This wi lead to

changes in oiganizational structures and job responsibilities ar titles new or

revised reporting structures process improvements decisions to outsource or

insource to realize efficiencies and cost savings and taking action to address

potential gaps in critical skills due to tIe changing needs of thr business

attrition and other factors

While we are considering all possible opportunities we will not compromise

safety security reliability customer service or compliance We do expect

workforrx reductions to be one result he team is taking very thoughtful

approach to this endeavor frilly thinking through the potential shorirterm

and long-term implications of those ivcornmcndatious As ssc procred with

iinpIetintatiun we will abide by our counniunent to deal fairly with oIl our

stakeholders and to communicate information openly honestly and when it is

appropriate to do so

0l Entaray Cito aLa it
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Rethinking and Reconfiguring

are rethinkinO and reoonfuring our business to meet the dermnd of new business melittes and to

creete sustaiusble value for owners customers employees and the corirnunihas we serve
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Knowledge management is an integral component of our woikforce planning

process Entergy defines knowledge nutiageirrent as tmthod for retaining

the accumulated wisdom of employees who may be moving on or retiring as

well as system ior finding understanding and using knowledge to achieve

organim stional objectives The goal of our knowledge management process

is not to manage all knowledge hut to manage thc knowledgc roost critical

to the
organization by getting the right knowledge to the right people at the

right rinle Our knowledge ironagem or process includes

Knowledge audit that determines zihat knowledge exists where it

resides and whether the knowledge is critical fo continued success of

the organization

Knowledge capture or retention thit involves collection and documentation

of knowledge in the right place for finite use

Knowledge transfer including knowledge Nil cation in training

menroring and other strategies itergy uses number ol svstenu and

tools such as SharePoint technology to enable inployees to share skills and

knowledge with other employees Newsie tte rs pod0 as ts

videos letters and
Employee Engagement

emull uticlatey keePkniplovee engagenient helps altgn lint agys worklorce with our leadership

team and provides valuable employee insights to shape mompany programs employees informed
and practices Leaders

engage employees in person at annual meetings at all

also seek feedhak
fossil arid nuclear plants and in small locus

group sessions aimed at discussing

compliments and concerns of employees Utility excellence sumtmts artd froTh eiiiplo yets

quarterly PowerIialk meetings bring employees lace to face with senior regarding ont ertc
ixecurives throughout the yar In 2012 Qnarrerly lluddle meetings scere

inunched to discuss the coinpanyb results and plans Employees are able
add ti zal questions at

to watch online while dozens of others meet in pemson with members of Cults trut ties ideas on
thr executive lnidetship team who discuss financial regulatory and human

0p i5

resources results and strategies

For sigroficant events lesdership interaction provides opportunities for direct

dialogue such as trreerings centered on projected employee impacts resulting

frons the proposed spinmff and merge of the electric transmission business

with TIC Holdings Corp Safety is ancrher impormnt topic stith stand
downs allowing employees and management to discuss work practices

critical to sound business operations

In addition to faccttoface meetings itergy continually looks to new and

effective ways for rwmway communication with employees INewsletters

podcasts videos Iruers and email updates keep employees informed but also

seek feedback from employees regarding concerns additional
questions mu

constructive ideas on key topics An electronic coriiniunirl SharePoint allows

employees to he even more engaged by selecting which coinnitumil ies they

want to he involved in linking up with
corupany colleagues and providing

feedback on articles and issues within the coinpan
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Entergy also engiges employees in philanthropy and community initiatives

Employees serve on contributions boards in each state to review
grant

requests from nonprofits and make funding decisions This allows employees

who live and vrork in the local commi nity to contribute to decisions about

which nonprofits and groups are the most effective in partnering with Entergy

to achieve key objectives EnPowe our grassroots advocacy organization

engages Entergy employees who becom se members on issues of importance to

the company

Through our customer experience
initiative employees influence development

of new tools and service in number of ways including participating in

demonstration projects that test and rr fine new co lcepts Power to Serve

educational modules are delivered periodically to mployees by supervisors

in the utility group The presentations focus on key concepts of the custormr

experience strategy and include feedback mechanisms for employees to share

new ideas with the customer experience team

For many years Entergy has conducted periodic employee surveys to measure

satisfaction and engagcnient with employees rating number of areas

including pay recognition leadership and supervision satisfaction with the

company development safety resource availability and teamwork Business

groups also regularly assess areas of particular focus such as nuclear survey

on instilling safety conscious work cnvirnnment The employee newsletter

also offers the
opportunity for snapsh polls on various topics so that

Entergy can factor in employee feedback to ongoing programs and plans for

improving our business broadly or at ndividual department levels

In 2012 we initiated an annual employee engagement survey which is part

of multipronged approach to employee engagement and will play an

integral part in our business strategy development The 2012 survey revealed

strengths including ethics safety and or sport It also revealed areas where we
need to improve with top priority on ommunicat ng to employees our future

vision for the company providing resources that will allow employees to

better adjust to organizational change and improving the way we recognize

and reward performance Action plans in 2013 directly address business

unit and wotkgroupspeciflc areas for improvement We have established

companywide performance goal for all supervisors to support action planning

and the changes needed to improve our workplace

Health Personal Safety and Weflness

healthy safe workforce is better able to create sustainable value for our

owners customers and communities Additionally providing resources to

empower employees to lead healthier lives helps contain or lower the cost of

health care for employees and Entergy Safety is core value at Entergy and

we have multiple systems programs and metrics to create strong employeee

owned safety culture

Our workforce safety iy proor Is desenbor ti detail
ti

th

LoonrnIo cotton of tHe report PARE 31
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TealthStrides is Enteigys longyterm health care st utegy to provide tools

education arid programs enabling employees to lead healthier lives Entergy

offers cost-effective hea th rare covera from Act in the companys primary

medical plan provideb and encourages participation in high deductible health

plans by paying tOO percent of the prirniums Approximately 30 percent of

employees participate in this type of an

Through Aetna Entergy otfers full preventive benefits in annual wellness

physicals Weliness components arc monitored to ensure they keep up

with current guidance on best preventive offerings such as inununizations

examinations and disease monitoring New preventive serv1ce were added

to Entergy iriediral plans in 2013 runty of which are requited under the

Affordable Care Act that was signed into law in 2010 Active employees have

an opportunity to win $200 through raffle as an incentive to take advantage

of annual wellness exams

ENSI JAPE an employee wefiness prpa ram adminirered by Healtbf itness is

an integral part of FlealthStrides tm in lead in each state plus one lead fr

all nuclear plants and wellness chatnpians at all work locatior personalize

and strengthen the ENSH APE program which inc odes interactive tools for

employees to keep track of daily exercise fine-tune an exercise program and

take periodic health assessments
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The program has monthly health theme correlating health education and

progranis to the companys highestdnunce highestcoct disease conditions

Major annual events imlude 10K Day sprin fitness program and

Maintain Dont Gain weight management program for the holidays The

10K Iay pi ogram has been expanded to include employee spouses
and

significant others bmployees also havr acess to an expanded offering of

weliness programs including nutritional counseimny and variety of group

exercise classes FiNSHAPFs annual hinlth screenings include free omsite

screenings health risk assessments and an intervention pingram for atrmik

employees Participation in the ENSI hPE program continues to increase

In nddition seven wellness professionals employed by HealthFitness are

embedded in the Entergy organization

Indicators of performance related to employes boa th and eflness include

health care cost trends as well as specific category measures such as tnbacco

usage and high blood pressuse In 201 Enrergys health care cost increases

via its selfmnsured medical plans were shghrly less than the nit ionnl trend

Entergys popular 10K Day wellness

program which supports healthy

lifestyles by encouraging employees to

take at least 10000 steps day was

expanded to include employee spouses
and significant others

Employees alvo have

acces to an expanded

offering ot weilness

programs mcliidtn

izutritinal ioiznselm

and yarn ty of gi oup

Focus on Weilness

Average number of risks per employee

25
237 225

2l2 208

2008 2009 2010 2011 2012

of Entergy employees accessed

at least one ENSHAPE wellness

activity in 2012

rep oyr
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Verification Report

_______ Entergys 2012 Corp orate 0110 Inventory

Statement of Verification

March gS 2013

Drtergy Corporation

Environmental Strategy Policy Group

flitergy Services Inc

639 Lcola Ave LENT4 31
2few Orleans LA 70113

lastergy Corporation tRespousible Party engaged ICF International in cooperation with Cventuie LI ICF to

review Entergy Corporation 202 Crrporate Given/souse Gun 0110 inventoils and supporting evidence

including Entergy ii Inventory Manageroer Planning and Reporting Document IMPRD detailing the 0110

enrirsions and associated soiree documents over the period January 2012 to December 31 2012 These

components are collectively is ferred to as the 0110 Assertion for the purposes of this report

the Responsible Party is responsible for the preparation and presentation of the information within the 0110

Assertion Our
responsibility to cypress conclusion as to whether anything has come to our attention to suggest

that the 0113 Assertion is not presented fairly in accordance with generally accepted greenhouse gas 3113
accounting standards in particular ISO 14064 Part 5pecificatson with guidance al the organization /eve/ fos

quantli cation and reporting qf greenhouie gas emesrions arid removals fsa 200

\Iciliodoloe

We completed our review in accordance with the 14001 Part Green/sauce Gases SJeciJication with guidance

f/sr LAs validation and versjkalion ojgreenOouse gas assertions ISO 2006 As such we planned and perform ted

our work in order to provide mnited rather than absolute assurance with respect to the OHO Assertion Our review

cniteria were based on this guidance We reviewed the 0110 Assertion arid associated documentation We believe

our work provides reasonable basis for our conclusion

or elusion

Based on our review nothing has come to out attention which causes us to believe that the 0110 Assertion riot

presented fairly iii accordance with the relevant criteria lire emission estimates were calculated in consistent and

transparent manner and were found to be fair arid accurate representation of Entergy Corporationss actual

emissions arid were free fror material nmisstatenient ICP identified several minor immaterial discrepancies in

Entergys greenhouse gas inventory which were corrected by Fntesgr during the course of the verification is

verified total of 49438 750 nietric tons of CO2 equivalent CO2e emissions for calendar year 2012

Craig Isbert

Senior Vice President

601W 5th5 Suite 900

Los Angeles CA 00071 USA

Enrail ouitftoij
Tel 202 2762054

1U2 International
Page



Ci eating eta able V0 cc For the Next 100 we 01 ter an

resolution of pending and future sate cases ad negotiation

including various performance-based rate di cussions Onti- utility

supply plan and recovery of fuel and purchased power costs

the termination Fntsrgv Prkansass and Entergy Mississippis

participation in the System Agreement December 2013 and

November 2015 respreusely and the potential for mEet Eniergy

opt raring companies to terminate partieipau an in the Syste is

Agreetn nt by providing notice pursuant to the current 9sf-month

notice period and/or by seeking an amendment to the
Syste

Agreem nt that woisld allow for an Entorgy opcmaming company to

rerminatr its participation in less than 96 me nthta

regulatory and operamitig challenges and uncertainues associated with the

tility opetating companies proposal to move to the MISO

risks associated with the pmoposed spin off aid subsequent merger

of Fntergys electric transmission business into subsidiasy of lIE

Holdings Uorp including thc risk that nrerg and the tality peratimig

companies niay not be able to timely satisfy the conditions or sktain the

approvals required to complete such transaction or such approvals may

contain material restrictions orcondimions and the risk that if completed

the tran-aerion may nor achisve its anticipated results

changes in utility regulation including the beginning or end of ri tail and

whoksak competition the ability to recover net utility assets nd other

potenual stranded costs arid the application of more stringent ranamission

reliability requirements or market power enteria by the PERU
changes in regulation of nuclear generating facilities and nuclear

materials and fuel including possible shutdown of nut lear generating

facilities particularly
those owned or operated by die Entergy Wholesale

onsme dines business and the effects of new or exisung safety or

envitorinient il coma ems iegarding nudest power plants and ielear fuel

resolu tie of gendiug or future applications antI related repulatoD

proceeduigs and litigation or license renewals or modifications of

nuclear generating faciltue

the perfommancc of and deliverability of power from Entergy

generation resources includuig the capacity factors at its nuclear

gensratmg facilities

Enterges ibiliry to develop and execute on point of view

regarding future
prices

of electricity natural gas and other etiergy

related commodities

prices for power generateel by Entergys naerchant generating facilities

and the ability to hedge meet credit sopport requirements for hedges

sell power forw ird or otherwise reduce the inerket p0cc tick associated

with those faciliues includ rig the Eutergy Wholesale Conu sodities

nuclear plants

the prices
and

availability
of fuel and power Eritergy must purchase

for its
Utility customers and Enrergys bility to meet cmedit suppoi

reqisireineuns for fuel and power supply contacts

volaulit and changes in nsarkets for electricity natural gas uranium

and other energy-related to nmodities

eb inges in law resulting from feds ral or state energy legislation or

legislation subiectiisg energy derivatives used in hedging and tisk

managemeut transactions to governmental regulation

changes in environmental tax and other laws including reluireineums

for reduced emissions of sulfur nitrogen carbon greenhouse gases

niereury and othem regulated air emissit.ns sod changes in costs of

compliance with euvirouuiental and either laws and regulations

unieertaimity regarelmg the establishment of ititertmn or petmi nent sites

for spent nuclear fuel and nuclear waste stor geaisd disposal

variations in we ither and the occurremsc cmi burr canes anti other

storms and disasters including uncertainties associated with efforts

to remediate the effects of liurticsnies ice storms eir tither weather

events and the recovery of coats associated with restoration including

accessing funded storm nesetves federal and local cost iecovery

itiechaoisnis seeuriiszation and insurance

effects of climate change

c-hinges in the qtsality and availability of watr spplies and the

related regulation of water tics and diversion

ntergy ability to tasanage its capital projects and operation and

niaintenance costs

Entergy ability to purchase and tell assets at attractive prices and on

other attractive terms

the economic climate and particularly economic conditions in

Intergys Utility service area and the Northeast Ututed States and

evcnts that could tniltsinct ec otmonaic conditiomis in thoi least

rise effeet of Fntergs strategies to reduce tax payments

changes ui the financial markets particularly those affecting die availability

of
capital

and Entergys ability to refinatice existing debt execute shire

mepurehase programs and fund investments and acquisitions

actions of
rating age tidies including eha nges imi the

ratings
il debt

amid preferred stock changes in general corporate teings
atid

change-s

in the
rating tgeticies ratitiga criteria

changes msi mmillatiomi anti interest rates

the effect of litigation amid
govermimsiemir iuvestigaue ns os pmoceedmgs

advances in technology

the potential effects uf threatened or actual terrorism cyber attacks

or data security breaches including increased
security costs and war

or catastrophic event suds as miuclear aeciden or natural gis

pipeline explosioti

Fntetgs ability to attract and retain taletited
inanagcisient

and directors

chamuges imi accounting standards and corporats governance

declines in the tnarket
prices

of sssarketahle secur ties atid
resultnsg

fumsding requtrenients for Eniergys defined bemiefit
pm usioms amid other

postretirement benefit plans

future wage anti eniploys he nefut costs itaclitding changes in disc nutit

rates and returns oti benefit plan assets

changes in decommissioning trust fund valises eir earnings or us die

timing of or cost to decommissiots unclear plant sites

the etfeetivemiess of Fmitrgs risk management policies and

procedures and the ability and willingiiess of itscounterpam ties to

satisfy their financial anti perlorinamice committuetits

fat tots that could lead to impairment of long lived assets and

the
ability to successfully conspiere nierger acquisitiots or divestiture

plans regulatory or othem liniitations imposed as ti suIt of ineiget

acquisition or divestiture and the success of the business following

mergcr acquisition or divestiture

GAAP ro HON-GAAP RIICONCILIATION

Earnina Per Share

As Reported

Lest Special Items

lranismmssion business spin merge expm mists

Vermont Yamikee asset inspoirment

focal Special lteusss

Operational

FORWARDLOOKiNG iNFORMATION

In this
teport

and from time to time Emitergy Corporation makes statements as registramit concerning its expectations beliefs plans obteetives goals

strategies
end futume events or pcrfemm niance Such statements are forward-looking statements within die meaning of the Private Securities Lmtig tuon Reform

Act of 1995 Words such as may will could project believe anticipate imitend expeet estimate comitintie potential plan

predict ferecasi and ether similar words ot expressions are intended to identify forward-looking statements but are miet the only means to identify these

stamensents Although Entergy believes that these orward looking statememits anid mist underlying assutsiptions are reasotiabie in cannot provide assurance that

they will prove cormecm Any forward-lookimig stt etnenit is based on informationi current as of the date of thus
report

amid speaks only as of the date on svhich

such statememst is nusde Except to th extent required by the fedemal securities laws Entergy timsdertakes no obligation to publicly update or revise any forward

loeikimig mc stememits whether as restslt of new inFormation future
evemits or otherwise

Forward-looking stateuiien involve number of risks and uncertaimities There arc factors that could cause actual results to differ materially frommi

those expressed or implied in the forward-looking statemnsnts inciudiug those factors discussed or incorporated by reference in Item Risk Factors

contained in the Form 10-K for the year ended December 112012 Managements Fimiancuil Discussion and Analysis amid tIme following factors in

additioni to othets describeel rlsewhere in thus tm-port amid iii subsequent securities filimigsfu

2012 2011

$4.76 $735

$0.2l

Sf1.26

$1.47

5621

is

5007j

50.07

$7.62
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Cr Onq tarnabto Vt to the Next IV

Global Reporting

Initiative Summary
Thc GRI Reporting Framework is an internationally accepted set of

economic environmental and social performance indicators used to

prescnt balanced report of sustait ability performance In addition

to the summary index to the indicators helo our detailed GRI

index is available at enter corn With this report and our online

information believe we meet GRI Guidelines Application Level

GRE Indicators

PROFILE DISCL OSURES 2-4 6-7 10-1519-20 75-76

MANAGEMENT APPROACH 16-88

ECONOMIC INDIGAI OHS 16-46

ENVIRONMENTAL INDICATORS 4761

PRODUC1 RESPONSIBILITY INDICATORS 33-3142 46

COMMUNITY INDICATORS 6878

LABOR PRACTICES AND

DECENT WORK IND CATORS 31-3079-88

HUMAN BIGHTS INDICATORS Pleawoseeourdetalled

CIII Indexr4 entergyarom

ADDITIONAL INFORMATION AND WHFRE TO FIND IT
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CDP 2013 Investor CDP 2013 InformatIon Request

Carbon Disclosure Project Entergy Corporation

Module Introduction

Page Introduction

0.1

Introduction

Please give general description and introduction to your organization

Entergy Corporation Is an Integrated energy company engaged prImarily in electric power production and retail distribution operations Entergy owns and operates

power plants with approximately 30000 megawatts of electric generating capecity including more than 10000 megawatts of nuclear power making it one of the

nations leading nuclear generators Entergy delivers electricity to 2.8 million
utility

customers In Arkansas Louisiana Mississippi and Texas Ertiergy has annual

revenues of more than $10 billion and approximately 15000 employees

0.2

ReportIng Year

Please state the start and end date of the year for which you are reporting data

The current reporting year is the latest/most recent 12-month period for which data is reported Enter the dates of this year first

We request data for more than one reporting period for some emission accounting questions Please provide data for the three years prior to the current reporting

year if you have not provided this information before or if this is the first time you have answered CDP information request This does not apply if you have been

offered and selected the option of answering the shorter questionnaire If you are going to provide additional years of data please give the dates of those reporting

periods here Work backwards from the most recent reporting year

Please enter dates in following format dayDD/monthMM/yearYYYY i.e 31/0112001



Enter Periods that will be disclosed

Sun 01 Jan 2012- Mon 31 Dec 2012

0.3

Country list configuration

Please select the countries for which you will be supplying data This selection will be carried forward to assist you in completing your response

Select country

United Stes of America

0.4

Currency selection

Please select the currency in which you wauld like to submit your response All financial information contained in the response should be in this currency

USD$

0.6

Modules

As part of the request for information on behalf of investors electric utilities companies with electric utility activities or assets companies in the automobile or auto

component manufacture sectors companies in the oil and gas industry and companies in the information technology and telecommunications sectors should

complete supplementary questions in addition to the main questionnaire

If you are in these sectors according to the Global Industry Classification Standard GICS the corresponding sector modules will not appear below but Will

automatically appear In the navigation bar when you save this page If you want to query your classification please email respondcdproJect net

If you have not been presented with sector module that you consider would be appropriate for your company to ansver please select the module below If you

wish to view the questions first please see https.1/www cdproject net/en-US/Programmes/Pages/Mo re-questionnaires.aspx



Further information

2012 Sustainabilty Report http/Iwww.entergy.com/irestor_relations/2012_publications.aspx

Attachments

htlps/twww.cdproject.net/sitest2ol 3/53/565311 nvestor CDP 2013/Shared Docunianls/Atlachmenls/l nveStorCDP2Ol 311 ntroduction/201 3_proxy pdf

httpsJlwww.cdproject.net/sitest20l3/53/5653/Investor CDP 2013/Shared Docunents/Attachments/lnvestrCDP2Ol3Il ntroduction/201 2_AnnuaLReport.pdf

https//www.cdproject netlsites/201 3/53/5653/investor CDP 2013/Shared Documents/Attachments/I nvestorCDP2Ol3ll ntroduction/201 2_Entergy_Form_1 OK pdf

https/twww.cdprojectnetfstes/201 3/53/5653/Investor CDP 201 3/Shared Documents/Attachmerits/InvestorCDP2Ol 3/I ntroduction/201 _sustainability_report.pctf

Module Management

Page Governance

11

Where is the highest level of direct responsibility for climate change within your company

Individual/Sub-set of the Board or other committee appointed by the Board

tia

Please ldentlfythe position of the individual or name of the committee with this responsibility

Chairman and CEO of Entergy Leo Denault Mr Denault has direct responsibility for managing risk including climate change risk executing strategy that

positions the company to prosper in carbon constrained economy and ensuring actions are taken to meet Entergys 10-year voluntary greenhouse gas stabilization

goal

ii The Chairman and CEO is the highest ranking executive in charge of the company He chairs the Board of Directors and oversees Entergs entire corporate

structure governance and management
The Audit Committee of the Board of Directors Rod West Executive Vice President and Chief Administrative Officer and the Vice President Environmental Strategy

Policy have responsibility for oversight and implementation of Entergs position performance and advocacy associated with climate change



The ChieT Financial Officer has general respQnsibiflty for the process of ensuring that all risks are identified evaluated and if necessary qvantified through the

Enterprise Risk Management Process Business Function executive management is responsible for participating in this process to ensure that risks including

climate change risks associated with its operations are accurately represelited

1.2

Do you pfovlde Incentives for the management of climate change lssues Including the attalnthent of targets

Yes

.a

Please complete the table

Who is entitled to benfit
incentivized performance Indicator

Entergys compensation programs for Named Executive Officers are based on philosophy of pay-for-

performance which is embodied in the design of our annual and long-term monetary incentive plans Our

annual monetary incentive plan incentivizes and rewards the achievement of operational and financial metrics

that are deemed by the Board to be consistent With the overall goals and strategic direction that the Board has

set for the Company There are several climate related performance Indicators linked to this Incentive plan

During 2012 significant achievements related to executing climate strategy and achieving Entergys voluntary

10-yr GHG stabilization commitment were reflected in the 2Q12 incentiVe awards These include successful

acquisition of 1070 of natural gas fired CCGT capacity start construction of 5Q MW natural gas ired

Monetary CCGT completion of 178 MW tapacity uprate at Grand Gulf Nuclear Station and obtairtng license renewals

orpora execu ive earn
reward fqr Pilgrim Nuclear These achievements are all integral to the successftilly achieving EntergP 10-year

commitment to stabilize its cumulative C02 emissions at 20 percent below year 2000 levels through 2020

Other llmate change-linked Items Include exedutlon of Entergys portfolio management stategy InclUding

expansion of Nuclear energy through license renewals acquisition of Hinds and Hot $pring CCGT plartts
and

self-build of an additional CCGT and overall sustairiability performance/recognition of sustairiability leadership

and recgnitton of dllmte protetlon effrt These items ar outlined as achievements in 2012 as influencing

Executive compensation see page 12 of Entergys 20t3 Proxy taternent attached Achieve men of

corporate objectives is recognized via compensation in the Non-Equity Incentive Plan EntergVs various

business function integrate indicators that impact Entergys overall Scope and Scope emIssions As an



Who Is entitled to benefit The type of
IricertIvized performance Indicator

from these Incentives Incentives

example Entergys Utility Operations business has specific C02 and other GH3 reduction targets associated

with mobile fleet operation transmission equipment SF6 and facility operations energy use

Through the companys Annual Planning Performance and Review PPR process and the

ManagemenfiErnpioyee incentive Plans environmentallsustainability managers and staff are systematically

Other
held accountable for various climate change-related goals objectives and measureable targets These include

Monetary climate change position advocacy adaptation position advocacy communicating climate change issues and
Environmentsustainability

reward GHG accounting/verification efforts These employees work directly on Entergys climate change/sustainabiiity

managers
position carbon accounting/inventorytveriflcation stakehoider engagement and advocacy These employees

have specific performance goals regarding these climate change activities and receive incentives

commensurate with successful completion of these goals

Recognition
Entergy recognizes employees for participation in climate-related activities including climate/adaptation issue

All employees non
advocacy communicating climate change issues and participation in climate-related volunteerism

monetary

Monetary
impact Awards monetary bonus and Community Connector Grants monetary grant to non-profit are

awarded as deemed appropriate by supervisors for employee activities In the climate change andAll employees
reward

environmental area

Attachments

hps/Mww.cdproject.netfsites/2013/53/5653/lnvestor CDP 2013/Shared Documents/Attachments/lnvestorCDP20l 3/1 Govemance91 21 2-AWF-

BRRCFinalReportEmailVerson.pdf

hltpsu/www cdprojectnet/sitest2Ol3/53/5653/investor CDP 2013/Shared

Documents/AtachmentsllnvestorCDP2Ol 3/1.Governance/Buildlng_a_Resiilert.Gulf_Coastpdf

https//www.cdprojectnetlsltes/201 33/5653tlnvestor CDP 2013/Shared Documents/AttachmenlsllnveslorCDP2Ol 311 Governance/Overcoming Barriers to

resilience Final docx

httpsiMww.cdprojectnet/sites/201 3/53/5653/lnves1r CDP 2013/Shared DocumentAttachments/l nvestorCDP20i 3/I .Governance/JWL_NWF.pdf

hps//www.cdprojectnetJsitesl2Q1 3/53/563/investor CDP 2013/Shared Documents/Attachments/lnvestorCDP2Ol 3/1 .Govemancei20l 3proxy.pdf

httpsMwww.cclprojectnetsitesl2Ol 3/53/5653/Investor CDP 201 3/Shared Documents/Attachmentsll nvestorCDP2Ol3/1 .Govemance/J Wayne Leonard ighlights.doc

Page Strategy

2.1



Please select the option that best describes your risk management procedures with regard to climate change risks and opportunities

Integrated into multi-disciplinary company wide risk management processes

2.1

Please provide further details

iSCOPE- Entergys Enterprise Risk Management process and Investment Approval Process are comprehensive in scope and include analysis of many types of risk including

regulatory environmental weather/physical climate flak reputation and socio-econornic for all of its businesses The risk analysis includes legislative/regulatory proposals adaptation

issues customer impacts physical risks economic impacts and litigation issues Entergy maintains strong risk culture due to its historic serwce mission focus cm safety first and

organizational structure

lie Enterprise Rick Management ERM- Company Level

Internal Audit fadhitatee an integrated company-wide process through which all businesses and support groups analyze risks for their particular area including climate change The risks

are fully descnbed evaluated and scored based on probability
of occurrence and seventy of outcome Based on this evaluation controls are established for

priority
items and if

necessary testing conducted on periodic basis to ensure that priority items are adequately addressed

iib Investment Approval Process lAP Company/Investment Level

Entergys lAP requires all projects of sufficient materiality to include scenarios reflecting the impacts costs and/or beneflt of carbon regulation utilizing
the companys C02 projections

These projections include range of estimates of the future cost of carbon reguiation/legisiation and also uses outside forecasts Capital project evaluations must include the costs of

compliance/or all options considered across the spectrum of compliance scenarios This cost is further internalized by salting viuntary stabilization commitments in 2001 2006 and

again in 2011 Entergys most recent voluntary greenhouse gas stabilization commitment limits C02 emissions from generation and controlled purchases to 20% below 2000 levels

through 2020 In order to meet this commitment and energy demand growth Entergy must continue to improve the
efficiency

of its generating fleet decarbonize fuel supply and

encourage customers to become more energy efficient

iiia Asset Level Regional and Local Risk Building Resilient Communities

Entergy has deep experience/expertise in assessing operating risks from extreme weather events Its service territory along the Gulf Coast is in hunicane prone area that is also at risk

of sea-level rise Entergy is headquartered in New Orleans Hurricane Katrina in 2005 resulted in $150 billion in losses to our communities Katrina and Rita combined resulted in

approximately 1.1 million customers without power and approximately $1.5 billion in restoration costs in 2008 Gustav and Ike combined to result in $1.3 billion in restoration costs

\MiIIe Entergy is focused on business continuity and reducing losses to our assets our larger strategic focus is on working with cur communities to enhance their prosperity and plan for

more resilient future Entergy is assessing physical ricks that include an increase in sea level coastal erosion subsidence and changes in weather conditions such as changes in

precipitation average temperatures and potential increased impacts of weather conditions/storms The company participates in/funds extensive research in adaptation responses to the

physical effects of climate change and works collaboratively with stakeholders and effected communities in developing these responses

In October 2010 Entergy in partnership with Americas WETLAND Foundation released $4 million study commissioned to provide granular bottom-up assessment of the risks Gulf

Coast communities face frcsn the current climate and from future climate change scenario forecasts study attached The Gulf Coast today faces average annual losses of $14 billion

Assuming no change in climate losses going forward are expected to grow to nearly $19 bIllion per year by 2030 due to gromh development In at risk areas and the continued erosion

of natural protections By 2030 these losses could be $23 billion per year with dimatechange This study was initiated internally by Entergys Executive Management and reported to the

Board of Directors Over the last year 2011-12 Entergy has worked with AWF to engage local and regional leaders to evaluate readiness and where necessary Initiate the adaptation

process Eleven stakeiroider engagement meetings called Blue Ribbon Resilient Community BRRC meetings and two Technical Forums were held along the Gulf Coast with

state/local political leaders business leaders and local NGOs See details of the 2Q10 Adaptation Study and examples of the 2011/12 BRRC meeting outcome attached

ilib Asset Leval Risk Assessment and Monitoring

Entergys individual businesses assess risks to the assets in their responsibility area consistent with the ERM and lAP processes described above The risks are fully described

evaluated and scored based on probabitity of occurrence and severity of outcome Based on this evaluation controls are established for priority items and if necessary testing



conduded on periodic basis to ensure that prionty items are adequately addressed Asset level investment decisions incorporate scenanos on the cost of carbon regulationilegislation

Physical impacts to facilities in sensitive areas from factors such as severe weather subsidence wetlands loss and sea level rise are evaluated on an ongoing basis Results are

reported to business function executive management with pnorities identified by the likelihood of occurrence and severity of impact

FREQUENCY OF MONITORING Risks in sensitive areas are monitored at the asset regional and business level on an ongoing basis At the company level risks are monitored at

least quarterly

MATERIALITY CRITERIA At the Corpc-ate Lev Entergys ERM process evaluates materiality based on the likelihood/severity of risk At the asset/operating company levi

each business has certain materlalltythreshold that depends on Its valuation and proportIon of the company These thresholds are set by the companys External

Reporting/Accounting groups and are used to detemine the significance
of

quantifiable
risks

vi RESULTS REPORTING Results of risk evaluations are summarized on quarterly basis and presented to executive management and the Audit Committee of the Board Of

Directors ve the SEC reporting process

2.2

Is climate change Integrated Into your busIness strategy

Yes

2.2a

Please describe the process and outcomes

How Entergys business strategy has been influenced Entergy aggressively manages business risks posed by climate change Decisions on investments include

scenarios reflecting the impacts costs and/or benefits of carbon regulation utilizing
the companys 002 projections These projections include range of estimates

of the future cost of carbon regulation/legislation and also uses outside forecasts internal subject matter experts and teams analyse and communicate the

regulatory physical and other business risks posed by climate change to executive management and incorporates these risks info the multi-disciplinary integrated

company-wide risk management process Entergy includes stabilization of carbon emissions and adaptation to clim5te change impacts into its business strategy

Integration of these Issues Info Entergys busIness strategy generates the need to coordInate communicate and educate our stakeholders on how climate change

impacts our business and adaptation measures that can be employed today Entergy monitors and engages in the regulatory and
legislative process to inform its

business strategy and encourage rational GHG controls

ii Aspects of climate change that have influenced the strategy Aspects of this issue that have influenced Entergs strategy include the issues impact on energy

prices both short and long term impacts to decisions regarding energy production and sourcing and impacts to Entergys customer base due to changes in the

physical environment Substantive business decisions have resulted from this influence including portfolio management activities acquisition of more efficient

generation sources purchased power buying decisions and our adaptation strategy Details of these substantive business decisions are provided below

iii Short-term strategy influence The most important components of Entergys short term strategy Influered by climate change are porffolio management of

electric generation completIon and renewal of our 002 stabIlization commitment continued RD related to carbon capture and sequestration 008 long-term



resource buying decisions and the companys environmental goals One example is the companys short-term planned construction and capital investments in clean

energy combined-cycle gas and nuclear generation 2013-2015 $400 $700 million per year see Entergys 2012 SC 10K pg 22-23

iv Long-term strategy influence The most important components of Entergys long-term strategy influenced by climate change are the companys ongoing C02

stabilization commitment to 2020 its long-term electric generation portfolio management activities Inclusion of carbon price into investment decisions our

adaptation strategy and stakeholder engagement Entergys 2012 Integrated Resource Plans go out through 2030 The resource planning process after

considering scenarios for fuel prices C02 prices energy efficiency penetration regulatory and market frameworks and load growth identifies Preferred Portfolio

that describes the Systems long-range strategy for managing risk and meeting customers power needs As discussed in the 2012 System IRP pg 22-25 the major

components influencing long term risk are the future price of natural gas and future price of C02 An example of our long term strategy influence is in Eritergys

decision to award $450000 to Americas WETLAND Foundation to help build public support for policies to protect the Gulf Coast region against the long-term to

2050 physical risks posed by climate change to our customers the companys assets and the economic viability
of our service terntory

Strategic business advantage Entergys proactive leadership on climate change has resulted in an electric generation portfolio
that is top quartile low C02

emittIng compared with the 100 largest utilities In the US thereby providing competitive advantage in any current or tutu re carbon constrained economy

Currently our low and no-emithng facilities in the northeast US are enjoying this advantage under the RGGI cap and trade program In addition this leadership

position provides the company with credibility amongst the highest circles of advocacy in the country and wQrld Entergy leverages this credibility to advocate for

sensible immediate action on climate change and adaptation

vi Substantive Business Decisions during the Reporting Year 2012
Portfolio Management

Eritergys Utility has embarked on an effort to transform its generation portfolio This business decision is linked to the companys voluntary emissions reduction

target to maintaIn C02 emIssIons from Entergy-owned power plants arid controllable power purchases at 20% below year 2000 levels throUgh 2020 and the overall

desire to increase the efficiency of its na1iial gas generation fleet retire older less efficient natural gas steam electric generating units deliver affordable clean

reliable electric energy to our customers and position the company to prosper in carbon constrained economy During 2012 Entergy Invested $253 million to

purchase the Hot Spring Energy Facility highly efficient 620 MW natural gas fired combined cycle gas turbine CCGT power plant invested $206 million to

purchase the 450 MW Hinds CCGT power plant completed the $874 million 178 MW capacity uprate at the Grand Gulf Nuclear Station and began construction on

the 550 MW Ninemile Unit CCGT power plant The Entergy utility operating companies reported plans to invest $400 -700 million per year over the 2013- 2015

period which includes the Ninemile Unit CCGT final spending on the Waterford nuclear plant steam generator replacement project and environmental

compliance spending at Entergys generating plants Over the past eleven years the
Utility Operating Companies and Entergy Wholesale Commodities EWC have

together added 3991 MW of clean efficient natural gas fired CCGT generation resources and nearly 700 MW of new non-emitting nuclear capacity

Stabilization of Carbon Emissions 2001 to 2012

In 2012 the companys actions contributed to ourvoluntary goal to stabilize our cumulative C02 emissions at 20 percent below year 2000 levels through 2020 This

decision was influenced by the desire to reduce the companys carbon footprint and reduce the regulatory risk of carbon regulation As of the end of 2012 Entergy

was 57.1 million short tons C02 below its 2001 through 2012 stabilization goals on cumulative basis The company is gaining valuable experience enhancing

knowledge and building capacity for operating in carbon constrained environment These efforts and these voluntary targets also result in higher overall company

efficiency this reduces costs while simultaneously reducing overall environmental footprint Both of these factors can make the company more profitable and

sustainable over the long-tern

Cflmate Change Physical Risks and Adaptation

Entergy continued and expanded its outreach to manage adaptation risk and build more resilient communities In 2012 Entergy in collaboration with two local

universities participated in twa Coastal Resilience Technical Conferences with its customers to
identify ways to cost effectively reduce business interruption losses

from extreme weather and climate change
In 2012 in collaboration with National Wildlife Federation Renaissance Reinsurance Americas Wetland Foundation arid Weather Predict Entergy sponsored

highly successful forum Preparing the Gulf Coast for Extreme Weather that brought scientists conservationists local officials and coastal businesses together for

an exchange of Ideas ParticIpants Identified best practices In preparedness outlined cost-benefits for mItigation and discussed the role the business community

energy industry national and state polIcy makers can play in safeguarding people from natural disasters



In 2011 2012 rking with Americas Wetland Foundation Entergy participated in eleven Blue Ribbon Resilient Community Leadership Forums across the Gulf

Coastto reach out to stakholders in coastal communitres The leadership forums provided balanced regional dialogue on local coastal issues identified specific

vulnerabilities educated stakeholders on risk mitigation options and served as catalyst for investing in solutions that preserve and protect prosperity safety and

quaflty ot life These efforts build on Entergys publication of $4 million IBuilding Resilient Gulf Coasj study that provides the first comprehensive analysis of

climate risks and adaptation economics along the U.S Gulf Coast

Z2b

Please explain why not

2.3

Do you engage In ac1vltles thai could either directly or lndlrectlylnfluence poilcyn climate change through any of the following tick all that apply

Direct engagement

Trade associations

Funding research organizations

2.3a

On what issueS have you beeh engagrng directly

Focus of Corporate
Details of engagement

Proposed solution

legislation Position

Over the past several years CEO face to face meetings with Economy-wide sustaInable price on carbon that predictably

over 40 members of Congress five key Administration officials increases over time investment in RD for development and

and three southern state governors public letter qf support for deplpyment of retrofit carbon capture and sequestration that

Cap and Waxman Markey cap and trade legislation delivered keynote affordable enough fOr China and the developing world to Invest

trade
UPPO

addresses speaking at public forums collaborating with others in aucticr1 of allOwances with porori recycled to neutralize

writing articles and by authoring four op-eds and one adverbrial regressive impacts of higher energy prices on low income

Charter member of C2ES BELC advocating for market families Check artd assess provisions if jlObal agreements to

mechanisms to place price on carbon CEO member of the reduce GHG emissions dont materialize



Clean energy

generation

Adaptation

resiliency

Other Iettoflt

CCS

Technology

In 2012 CEO publicly aIlecl for Carbon Tax at C2ES in

Washington DC CEO gave defense of that position before

Louisiana Public Service Commissioners

In 2012 InvestIng In Energy EfflCIºfl at Entergy Texas Entery

Arkansas and Entergy New Orleans Supports weatherizatlon

initiatives for low income customers

In 2011 CEO participated in inlarview with Washington Post

Editorial Staff advocating modified CES as an effective market

mechanism for placing price on carbon CEO wrote Wall Street

SUpport
JOurnal OpEd tifledCol the Planet With Natural Gas

advocating ES that substitutes natural gas for coal as way
to reduce carbon emissions

In 2011 -2012 participated in II Blue RiIbqn Resilient

Community Leadership Forums to educate stakeholders on risk

mitigation options and served as catalyst for investing in

solutrons that preserve and protect ptosperity safety arid quality

of life Organized arid participated In two CoasaI Resilience

Technical Conferetices With customers to qpantify risks and vrk

Suppott collaboratively tOwards develoirg eonornicalIy sensible

investment approaches to manage risk arid build more resilient

Gulf Coast In 2013 Entergy is collaborating with the World

Business Council for Sustainable Deyelopment WSC$D and is

leadauthor on reporl on Adaptation and Climafe Resilience

In the Power Sector that will Identity best practices and diticUss

.n bnfi fnr iii imhr riiinr

In 2009 Entergy asked the MIT Energy Initiative M1TEl to bring

together the natios leading eperts in this field to sess the

current issues surrounding retrofit technologies and to formulate

concrete action platito move forw5rd quickly

Sustainabler

time With revenues recycled to reduce deficit redUte

distortjonary taxes and recycles revenue to low income familes

to reduce regressive impacts of higherenery prices

Work WIth regulatory commissions to allow rate of return on

energy efficIency lnvestments and deals equitable with lost

revenues

CES that allows trading of credits around reduced coal

utilization fr increased natural as utilization

Work with stakehoiders to quantify risks to coastal communities

Identify cost effective adaptation investments to manage risks

Work collaboratively wIth customers to prioritize utility system

hardening investments to compliment actiotis arid investments

theyve taken to become more resilient Prioritize hardening

investments to reduce business interruption economic losses

Work to enhance prosperity ensure safety for families nd
pteserve quality of life in coastal communities we salve

Preserve arid enhance economic viability of customer base

Accelerate research for low carbon technologies including

retrofit CCS technology for coal-fired power plants There is

critical need to develop and deploy cost-eltective retrofit CCS

technology that can be 1eployed here in the U.S but more

lmportantiy In Clilnti indlti and developlnig ilatlOita where the

vast majority of new coalfired power plants are being built If

we are to be successful in meeting climate change goals we

Focus of Corporate
Details of engagement

Proposed solution

legislation PosItion

C2ES Board of Directors and C2ES Strategic Partner CEO

participated in We Can Lead on the need for climate bill

CEO presentations to investors at Annual Meeting in Annual

Reports In Sustainability Reports calling for cap and trade with

predIctable price on carbon

nrPc1IrnIA nrir fin rbnn tftt increaes over

Carbon tsx Support

Energy

efficiency
-r-r

Support



23b

Are you on the Board of any trade associations or provide funding beknd membership

Yes

Please enter the details of those trade associations that are likelyto take position on climate change legislation

Is your

position

on climate

assoIation Please explain the trade associations
How have you or are you attempting to influence the

with

theirs

EEl believes efforts to further reduce GHG emissions should

involve all sectors of the economy and seek to minimize their

cumulative effects on costs to customers Impact on the

economy and the reliability of the electric system Electric Entergy IS an EEl member company and actiely participates

utilities will continue their efforts to transition to cleaner more on EEls Executive Committee nvironrnentaI Committee
ixe

modem electric generating fleet beip improve energy efficiency Legislative Committee and GHG Committee Where it shares its

and ectrify the transportation sector EEl suppo$t to points of vieW climate change and clean energy policy

accelerate deployment of Carbon Captureand Sequestration

CCS advçcates for Jaws and regulation to remove barriers

to implementation

C2ES continues to favor market-based approaches that put As Strategic Partner with the Center for Climate and Energy

price on carbon as the most cost-effeojive means of reducing Solutions npn-profit working to advance strong policy on the

HG emissions Apart from such approaches which would bMn challenges of energy and climate change Entergy is

C2ES Consistent require major new legislabon there is range of actions the closely aligned with the Centers vision that using economy
Administration and Qngrs can take to significantly rcIuce wIde market mechanisms put price op carbon as the most

GHG emissions expanc clean
energy sonrce and make efficient method for incentiviing investment in energy

communitIes and Oritical Infrastructure more clImAte-resilient For efficIency and clean technologies to reduce GHG emissIons
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Center for

Clean Air

Policy

Advocates using aionomy-wide market mechanisms to put

price on rrb0ri as he most effiient niethod fr hientivizing

investment in energy efficiency and clean technologies to

OflSiS
reduce Gi-IG ertiisions Couici in the form ofap 2nd trad
For

Utlilt Sectorap slid trade CEO fsvors ar output based

allocation of allowances clean Energy Standard or Carbon Tax

Advocates using economyWide market mechanisms to put

price on carbon aa the most efficient method for incentMzihg

Consistent investment in energy efficiency and clean technoJoies to

reduce GHG emisiQfls Could in the form of cap ajiç trade

Clean Energy Standard or Carbon Ta
Advocates for systems approach to building resilience to wind

damage flooding and Storm surge along the gulf Coast

Advocates for multiple lines of clefense that includes wetlands

restoration barrier island restoration paired with levy protection

encoqrages communities to invest in economically 5nSible

resilience measures to ceduce vulnerability to risks from climate

change Impacts

Entergy is Clean Energy Qroup member company and

actively participates iii shaping Clean Enterçjy group strategy

energy and environmental policy

Entergy actively participates in the Center for Clean Air Policy

Climate Policy initiative where it exchanges ideas dfl innovative

policy to furtherthe companys points of viewn climate

change and clean energy

Entergy is Americas Wetland Foundation member and

member of AWFs Americas Energy Coast organizations

Enargy Snd AWF share trong view on the importance

restoring and maintain in coastal wetlands and barrier islands

are to biilding resilient dommunities Eritergy and AWF have

worked closely on launching the Gulf Coast Adaptation Study

and organizIng ele\en Blue Ribbon Resilient Community

is your

position

on climate

association csaieent Please explain the trade associations position

How have you or are you attempting to Influence the

with

theirs

example the Administration can adopt stronger standards Entergy participates on the C2ES Board of Directors and is

through 2025 for medium- and heavy-duty vehicles finalize its charter member of the C2ES Business Environment

proposed GHG emission standards for new power plants set Leadership Council BELC Entergy supports C2ES position

QHG emissions standards fOr existing power plants while on the importance of C02 Carbon Capture and $equestration

allowing states to meet them with range of market-based CCS
measures irvrease the energy efficiency of appliances nd
Industrial equipment open more federal lands to renewable

energy deyeJopment arid ijicrease effrtsto tackle shprt-jlVed

climate towers such as methane black carbon and HFCs
Please find attached paper that 2ES recently published on

Federal AcUon on Climate Change and Clean gnergy

describing these and other measures 02E$ also supports

carbon capture and storage CCS is
likely

to be criticaFfar

reducing global greenhouse emissions from stationary

cources

Clean Energy

Group

Americas
Consistent

Energy Coast

12



Is your

position

on climate

association cieeflt Please explain the trade associatloris position
How have you1 or are you attempting to Influence the

with

theirs

Leadreshlp Forums throughout the Gulf Coast

aad

Do you pubiicaiiy disclose list of all the research organizations that you fund

Yes

2.3e

Do you fund any research organizations to produce public work on climate change

Yes

2.3f

piease describe the worK atd how It aligns with your own strategy on climate change

Entergy funds research with the Electric Power Research Institute EPRI to develop retrofIt carbon capture and sequestration technology for fosi1 power plants

Entergy also funded research at MlT Energy lnitiatiYs to plore existing retrofit CCS Tethnology and to provide reconimendation dditinaJ researqh the

Department Energy could do to help accelerate the deployment of Uis technology Entergy funds research wifl the Center for Climate and Energy solutions

C2ES the Clean Energy Group CEd and Center for Clean Air Policy CCAP to explore innovative policy sOlutions that puts an economywkle price on carbon

and utilizes market mechanisms to ensure economic fficiency These projects are in direct support of Entergys Guiding Principles for climate Policy described in

2.3h

28g

13



Please provide details of the other engagement act1vltie that you undertake

23h

What processes do you have In place to ensure that all of your direct and indirect activities that Influence policy are consistent with ur overall climate

change strategy

Entery hfis estabUshed GUldln PrlnclDies for Climate Policy to help ensure our actions and activities are consistent with our climate strategy

These Guiding Principles are

Risks are real we need to act now

Use an economy wide market based approach to find efficient olution need strong sustainabie price or carbon

uiId in permanent low income protection by recycling revenue to offset higher energy cot
U.S pohcy must he informed by 9lobal reality research on retrofit CCSthafs affordable enough for China to invest in pledge and review

plan tot adaptaton

In addition Entergy employs proactive Issues Management Process to help proactiveiy Identify preferred positions on 34 key issues important to the company

Climate Change nd Adaptation are two of the key issues included in this process Annually subject matter experts are asked to provide input and help prepare an

IssueS Sheet on each of We icey issues The Issue Sheet provides definition of the issue describes Entargys current apprxach to addressing the sue and

tineline of current activity The draft is circulated foromment sent fr review by Entergys Strategy Committee assure the approach is consistent with the diverse

interests Entergys Businesses reviewed and apprve by management and then circulated within the company The lssu Management process is

refreshed annually

In 2O12 Entergy created the officer-level position of Vice President EnvirOnmental Strategy Policy partially in order to oversee the consistent development and

implementation of climate policy across the Companft busiress units

231

Please cxplaln why you do not ongage with policy makers

Attachments

https//wwwcdproject netfsites/201 3/53/5653/Investor CDP 2J1 3/Shared DocumentslAttachments/inyestorCDP2Ol 3/2.Strategy/2012_EntergyfOrm_IQK pdf

httpsIAlfww.cdproject.net/SIte$/2013I5/5653/lnVeStOr CDP 2013/Shared Documents/Attachments/lnvestorQQP2Ol3I2.Strategy/Jeff Williams for New Orleans ppix

httpsi/www.cdproject.fletSites/2013/53/5653/Iflvestor
CDP 201 3/Shared Documents/Attachments/i nvestorCDP2Ol3l2.Strategy/Jeff Williams forLSlJ Tech Cont

final vl.pptx

https//www.cdproject.net/sites/01 3/53/65/investcr CDP 201 3/Shared Documents/Attachmens/lnvestorCDP2Ol3J2.Strategy/Jeft Williams for Lamar Tech Conf 4-

14



02-12.ppt

httpsjMwwcdprojectnet/sltes/201 3153/55S3/lnvestor COP 2013/Shared DocumentafAttachmentsllnvestorCDPZol3l2.Strategyl20l 2_EAI_IRPJ lung_I 0311 2.pdf

https//www cdproject.netlsites/201 /5/5653IlnvestorCDP 201 3/Shared Documenfs/Atlachmerts/l nvestorCDP20l3I2.StrategylJeff Williams for Extreme

Weather ppt

https//wwwcdproJettnetfsltes/2Ol3J53/5653/lnvestor CDP 2013/Shared DocumenthAttachmes/lnvestarCDP2013I2Stregy/2c12Annual_RepOrtpdf

httpsThw.cdprojectnetfsitest2O13/5/53/lnvest0r CDP 2013/$lYared Docmerds/AttachmentsIlnvesterCOP2013/2.Strtegy/201 System IRP Report Final

020ct201 2pdf

https/Mww.cdprojectnet/Sites/201 3/53/5853/Investor COP 201 3/Shered Documerits/Attachrrients/lnvestorCDP2OI3/2.StrategylETR Bicameral Letter 051513

FifleLridf

https/twww.cdprojectnetIsites/2013/53/653/investor COP 201 3/Shared Documents/Attachments/IrivestorCDP20l 3/2.Strategy/091 212-AWF-

BRRCFinalReportEmaulVerson pdf

https/Mlww.cdproJcthet/Sitest2013/63/5653/l nvestOr COP 201 3/Shard Documents/AttchmentsflnyestorCDP201 3/2.Strategy/Betlchmarklng-Air-EmlSslons-2013-

Embargoed Until May 8.pdf

Page Targets and PnitiaUves

3.1

Did you have an emissions reductlontarget that was active ongoing or reached completion In the reporting year

Absolute target

3.1

Please provide details of your absolute target

Base year

of emissIons

ID Scope emissions in metric
Target

Comment

scope tonnes
year C02e

2011 to 2020 In 2011 after completing two five year commitments Entergy

Scope 20Y 2000 482000 2020
made 10-year commitment to stabilize our cumulative C02 emissions at 20

123 percent below year 2000 levels through 2020 taking into account all three

commitment perIods

15



2001 2006 EhtergV first Volutitaty eortimlth1flt was to tabllIze dIrect 002
emissions from owned power plant.s at year 2000 levels through 200 The

cornpsny complGted this commitment at 23% beloW year 2000 leVels while

48260000 2006 increasinq poWer production by 21% in the same time period nterW was

cumulatrvely rnlIion mefric tons below its 002 statiIization commitment arid

SIX percent beloW 190 leveIs AdditionaIly Lntery has secured significant

for details

lb

Please provIde details of your intensity t4rget

of
reducon Normalized bwe

ID Scope emissions in

from base year
Base year

year emissions
lawet year Comment

scope

Please also indicate what change in absolute emissions this intensty target reflects

2000 48260000

1st
Scope

63% 0% 2000

fromitsowl ed power ants ar pul

levels Enty beat this cqmrnitniht on urnuIàtive

percent Additionally ntergy secured significant pc

see w.amerIcanCrbonreaistrvora for details

re than

on offsets

pprtjoiro of athor offsets see www.americaiIcarbonregistry

1.6



Direction of change anticIpated In change anticipated DIrelan of change anticipated In change anticipated

ID absolute Scope 12 emissions at in beoIute Scope 12 absolute Scope emIssions at target in absolute Scope Comment

target completion emissions completofl emissions

3.1

Please provide details ort your progress against this target made in the reportIng year

cortpIa1 coMpete
tO fme mfssiqne

Entergy Oommitted to third voluntary C02 stabilization goal 201 to 2020 after successftlly completing Iwo five

3rd 20% 22% year commitments 2001 to 200 and 200 to 210 Since inception thiugh the end of 2012 the companye actua

cumuIave emlsionswere 11% below oir tarçjets taking Into account all three commitment perLQlS

2nd 100% 100%
Energy beat ta 2006 to 201f1 voluntary commitmentstabilizing Q02 emissions front owned power plants Scope

and controllable purchases Scope at 20% below 2000 levels by more than percent

1st 100 ioo Entergy beat its 2001 to 2006 voluntary commitinentof stabilizing C02 emissions from owned generation Scope

at 20 levels by 23%

Ic

Pleise explain why not and ii forecast how your emisons will change over the next five years

3.2

Does the use of your goods andlor services directly enable GHG emissions to be avoided by third party

Yes

1.7



32a

Please provide details see guidance

Energy Efficiency Programs
How emissions are avoided Scope emissIons of Entergys customers are reduced by Eritergys products/services such as demand side management DSM

that help customers use electricity more efficiently These efforts focus on efficient use of electricity Through outreach programs low-income initiatives and grants

Reducing energy consumption eliminates emissions associated with generation reduces the amount of new generation to be built and has the added benefit of

reducing customers electric bills Entergy has active DSM programs in Texas Arkansas and New Orleans that include 32 DSM programs for all customer classes

residential commercial and industrial

ii Estimate of avoided emissions Entergy estimates that the reduction in MWhs energy efficiency during 2012 avoided approximately 42500 metric tons of C02 In

2012 approximately $44 million was invested in DSM programs creating 40 MWs and 159000 MWh of annual energy savings total of $120 million was invested

over the period of 2002-2012 to create total of 238 MWs arI 529000 MWh of energy savings

lliMethodology used for estimations This emission avoIdance estimate was generated using the EPA Cilmate Leaders GHG lnvenloiy Protocol and the Standard

for Greenhouse Gas Accounting and Verification ISO 14064 GWP for carbon dioxide of was used

iv Entergy is not considering originating CERs or ERUs within the framework of CDM or JI for these actMties

In 2012 Entergy helped weatherize over 9000 homes and 1500 weathenzation kits helping low income homeowners reduce their energy use and costs Entergy

distributed over 6500 fans and 133 energy-efficient air conditioning units through our Beatthe Heat program In 2012 Entergy also continued its participation with

Energy Star to help businesses and Individuals save money through improved energy efficiency

Oer 119000 customers visited Entergys Save Money web page www.entergy.com/savemoney In an effort to enhance the online experience and customer value

of Entergys Save Money page Entergy launched Customer Experience program in 2011 designed to help customers save money by expanding educational

material on energy efficiency

Low Carbon Energy Production Installation

How emissions are avoided Scope emissions for Entergs customers are reduced as result of the companys Portfolio Transformation Strategy In 2012

Entergy acquired Hot Spring 620 MW and Hinds 450 MW Both plants are highly efficient natural gas fired combined cycle gas turbines COOT Entergys

operating companies have procured 3991 megawatts of highly efficient natural gas fired CCGT capacity since 2005 The heat rates for utIlity operating

cornpaniesCCGT fleet were 7339 Btu/KWh in 2010 7403 Btu/Kwh in 2011 and 7289 Btu/Kwh in 2012 in 2010 20% of the electric energy produced by Entergys

natural gas units came from the CCGT units both Utility
and EWC That percentage increased to 33% in 2012 Increased electric energy production by the CCGT

units emit 40% less C02 than if that electrical energy was generated by Entergys older legacy Natural Gas units in addition Scope emissions for Entergys

customers are reduced as result of nuclear capacity uprates in 2012 Grand Gulf Nuclear Station completed 178 MW capacity uprate adding nearly emission

free energy supply Over the last decade Entergy has increased the output of its EWC and Utility nuclear fleet by nearly 700 megawatts the equivalent of adding

new reactor through power upgrades turbine replacements and cooling-tower modifications

ii Estimate of avoided emissions Entergy estimates that C02 emissions avoided from investments It made during 2012 on 1070 MW of highly efficient natural gas

fired CCGT and the 178 MW nuclear uprate will avoid 3179000 metrIc tons of 002 per year going forward Entergy estimates that direct Scope emissions

avoided through its employment of nuclear generation total over 50 million metric tons per year

iii Methodology used for estimations This emission avoidance estimate was generated using the EPA Climate Leaders GHG Inventory Protocol and the Standard

fpr Greenhouse Gas Accounting and Verification ISO 14064 GWP for carbon dioxide is used In simple terms Entergys GHG emission intensity for energy

displaced from older gas units metric tons per MWh was muitipiied by the number of nuclear MWhs generated For the emissions avoided from added CCGT

18



capacity the emission rate for older gas .inits being ispIacecl was subtracted frqm the CCGT emissiort rate rrtulplied the annual MVIH generated from the new

CCGT capacity The emission intensity represents the emission factor used and the GWP for carbon dioxide The key assumption is that the energy from added

CCGT and nuclear will displace energy from Entergys legacy gas fired units with -12500 bfu/Kwh heat rate

iv Entergy is not considering originating CERs or ERUswthln the framewark of CIDM Ji for these aclivities

33

Did yu have emissions rcdUtiOfl Initiatives thatwere active within the reporting year this can InciUd those in the planning and Implementation

phases

Yes

3.3a

Please IdentIfy the totai number of projects each stage of deveIopmenf and for those In the

impiementatlon stages the estImated COZe savifigs

total estlinatd antul çO2e salngs In metric toiines

Stage of development Number of proJects CO2 ortly for rows markecP

Under investipation

To be Implementedt 10 4974000

Implementation commencedt 71S
lmlemented 3214151

Net to be Implemented

3.3b

For those initiatives implemented in the reporting year please provide details in the tabie below
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Annual

Estimated monetary
Investment

annual savings
required

Activity type Description of activity

C02e unit
unit

Payback

say ngs currency
currency

metric as
as specified

ton nes specified
in 004

C02e in Q0.4

The activities described here are in the same scope as Enterqys 3rd target its Scope

123 voluntary emission stabilization goal In 2012 Eritergy invested $253 million

for the 2O MW Hot Spring Energy Facility $206 million for the 450 MW Hinds Power

Plant 60th units are highly efficient natural gas fired CCGT units In 2012 Entergy also

expanded Its virtually emission-tree nuclear generation by completfrig the $874 million

178 MW uprate at the Grand uIf Muclear station. ii Entergy estimates that jn 2012

direct Scope emissions avoded from the add Won of 1070 MW of CCGT capacity

and the 17 MW nuclear upratewili avoid 3.2 million metriotns C02 per year Iii

Thi Is vQlurrtary activity çlrlveri ly business opitortunity with fuel cost saving

passed on to customers Until there is an economy wide price on carbon emissions

there are monetary savings associatedWith this type of generation dIrectly
Low car on

assoclatectwlth GHG avoIdance However Id addition to fuel cost sayings we are
3179000 1210OO0OO

4-W

saving the compliance costs of certain air regulations hazardous air pollutants arid years

in Ion
lessening the impactof others sich as the Cross-State Air Pollutrbrr Rule iv This

ctMty is expected to continue in the nearterm years and the lifetime of these

efforts are 20 years Additionally Entergy onUnues ils portfolio management

activities adding newer more efficient generation CCT and CT and deaciating

legacy units as it is able see Etifergys 2012 Integrated Resource Plans ii
These

Investments can reduce bbtfl Scope an Scope emitiions for the compahy the

scopes inducted in the ompanys iiul1tary commitment iii This is voluntary

actIvity ongoln and IV expected to continue over the next five years and the lifetime

of these Offorts is 20 years 1tivetment shown is for 2012 Etrtery estimates

spending $40ö $700 million per year for 20f3 through 2015 on generation

investments see ntergy 2012 SEC 10 pg 22 -24

The activities described here are in the same scope Entergys 3rd target lts Scope

123 voluntary emi5sifl stabilization gpal Enitergys 2nd and 3rd

voluntary HG stabilization commitment includes purchased powercomponent
L.ow

referred to as contiollabie purchases liloluding this aspect in our GHG commitment 45708$7 1255800000 year
energy

has resulted in constant evaluation of the sources of power thatthe company

purchases through long-tern agreements and other PPM ii In 2012 Entergy

estimates that controllable purchases avoided 4.5 million metric tons pf Scope C02
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1-3

years

amidsions forthe comxw iii This iâa vbidritatyattivity and iv is eApected

continue into the near fUture years Additionally Entergy purchases renewable

energy credits RECsJ required by the State of Texas

The activities described here are in the same scope Entergys 3rd target Its Scope

123 voluntary emission stabilization goal In 2012 Entergy invested

approximately $44 million in DSM programs creating 40 MVI/s and 159000 MWHs of

annual energy savings Entergy currently has active DSM programs in Entergy Texas

Inc Entergy Arkansas Inc and Entergy New Orleans inc that include 32 DSM

Energy programs for all customerciasses residential commercial and industtiai ntergy

efficiency recovers its investment in EE/DSM projects on an annual basis through various rate

Processes mechanisms Cost savings are realized by Entergys customers ii Emission

reductions resuing from 2012 energy sayings are estimated to have avoided 42500

metric tons C02 This activity can result in reduction of Scope and emissions

for the company iii This isa mandatory activity in AR TX and New Orleans but

Entergy advocates for these activities in all jurisdictions iv This activity is expected to

continue both near and long term Estimated 1-10 years

Transportation

fleet

4200 44000000 year

The activities described here are in the same scope as Entergys 3rd target2 its Scope

123 voiuntary emission stabilization goat Fntergys utility operating

companies operate fleet of vehidies resulting in OHO emissions Since 2009 the

Utility Operations group hasset goal to reduce vehicle emissions through various

initiatives including mileage reducti4n weight redi.icton andlteet turnover including

some hybrid vehicles ii Emissions reductions during 2012 are estimated at 230

metrictons these art direcf Scope emission tedyctions ti This is voluntary

artktih nd kr\ ic avnnrtnri fri rnntini in in the near term years

230

The activities described here are in the same scopas Entergys 3rd target Its Scope

123 voluntary emission stabilization goal For the last decade Entergy has

Other

invested in equipment .ypgracles carbonsaquestiation projects nd carbon offsets to

lower C02 emissions An Environmental initiatives Fund was created in 2001 to

purchase high quality externai offsets and help fund intemal equipment upgrades such

9850000 32000000
years

as neurai network control systems to improve generation plant efficiency ii Entergy

invested approximately $32 million from 2001 to 2012 in these projects and has

21



Mnul
Estimated monetary

Investment
annual savings

re ulred

Activity type Description of activity

C02e unit
unit

Payback

say ngs currency
currency

per

metric as as specified
tonnes specified

In QO
C02e In QD.4

established portfolio of over 2.7 million metric tons of offsets registered at

www.americancarbonregistry.org In 2012 Entergy funded 3000 acre bottomland

hardwood reforestation project that will remove over 460000 metric tons of C02 from

the atmosphere over the next 40 years These investments can offset the companys

Scope emIssions to help meet our voluntary commitment iii This Is voluntary

effort iv that we expect to continue through 2020

330

What methods do you use to4rlve investment in emissions reduction activities

Method Comment

Compliance with regulatory Compliance with permit limits mandates for energy etflclency programs preparation of mandatory/voluntary GHG emissions

requirements/standards inventories and participation in voluntary carbon markets has driven investment in emission reduction activities

Entergys integrated Energy Management IEM group implements energy efficiency programs through the utilitys regulated

et for ener
operatpg compaflies These progrnis have dedicated bucget arid result in bqth capacity nd energy savings for Entergy

ca Li gy
These programs result in energy/cost savings and environmental footprint reduction br our customers Additionally

eireny investments in generation portfolio management and individual fai1ity efficiency improvements result in ovetsll emission

reductions ror the company

Dedicated budget for low carbon ntergy participates in RD prograiti through the iectric Per Reeearch Institute EPRI dedicated to nuclear generation

product RD emission reductions ustainabllfty and low earbon generation research

ement
Entergys employees ae en9ged throuçjh Variety of prbgrams ihcludiflg voiunteerism the Make au lmp4ct program and

mp oyee engag the goalto engage 25% of the Utilitys erflp1oes lu environmental activthes iniitiativeand programs

Financial optimizatIon As with any logisiatlye or riilatory proposal Entergy engages in rigorous Internal evaluations of carbon polIcy in order

cIcuiations optimize the companys decisions These decisions include whether or not to conduct power uprates acquisitions
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Method Coflnt

deactivations power purchases and dwestitures

Entergy maintains projection on C02 pricing This internal cost and projection is used to evaluate business decistons such
Internal pnce of carbon

whether or not to conduct power uprates acqul$llIons deacthtlons power purchases and divestlturs

ntergyS Environmental Initiative Fund remains at fynding level of approximately $1 million per year This fund primarily

nterrial finance mechanisms used fund carbonffset projects in Entergys utiflty aeMce area and states in which we operate wholesale assets It also

funds efforts to facilitate ecoriomywlde emission reductions through reforestation sequestration and vetlands restoration

Entery has engaged third pa ity CO1iultat1ts to produce and evaluate marginal cast abatement curves both for climate

Marginal abatement cost curve
change mitigation and adaptation measures

Entergy believes that we must institute large governmentled innovation effort that is directed toward basic research and
Partiering with governments on

funding demonstrafion projects The only long-term solution to climate change is new technology government-led effort

technology development
would jump-start innovation provide financing until private funding becomes available and serve great national purpose

33d

If you do not have any emissions reduction Initiatives please explain why not

Attachments

https//www.cdproject.netIsites/2013/53/653/lnvestor CDP 2013/Shared Doeumenth/Aftachments/lnvestorCEP2013I3.Targetsandlnftiatives/Hot Spring

Purchase.mht

https/Iwwwcdproject.netlaitesl20 13/53/5653/Investor CDP 2013/Shared Documents/Attachments/lnvestorCDP2Ol3/3.Targetsandl nttiatrve/ENO Energy

Efficiency.mht

https//warw cdproject net/sites/201 3f5/5653/lnvester CDP 2013/Shared

Qocuments/Attachmerits/l nvestorCDP2013.Targetsandlnlattves/2D2EntergyForm_10K.pdt

https//wwwcdprojectnetIsitesI2O13153/56S3flflVestOr CDP 2013/Sh5red Documeflts/Attachments/lnyestorCDP2Ol3/3.TargetsandlnitiatpieslEntergy GHG nventoly

2012 FINAL VlFlED 030813.pdf

httpsiWww.cdproject.net/sitest2o 13/53/6i53/Tnvestor CDP 2013/Shared bocumentslAttachmerits/InvestorCDP2Ol3/3.Targetsandl nitiatives/Hinds Purohase.mht

https/ANWwcctprolect.netsites/2013153/5653/lnVestQrCOP 201 3fShared Document Attachments 1vestorCDP2013J3Targetandlnitiatives/201 System lFP

Report- Final 02Cc12012.pdf
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https/Mwwcdprojet.net/sites/2Q1 3/53/5653/i nvestqr CDP 2013/Shared

Documents/Attachments/i nvestorCDP20l 3/Targetsandl nrtiatwes/20 2_EAIJ RP_Filing.1 031 12.pdf

Page4 CommunitatiOn

4.1

Have you published information about your companys response to climate change and GHG emissions performance for this reporting year in places

other than in your COP respoilso if 60 please attach the publications

in mainstream ianciai

reports complete

In voluntary

communicatkns

uridervay ptevibus

year attached

in voluntary

corn mvnicatkns

j.irclerway previous

year attached

In voluntary

cdmmunications

complete

voluntary

Oommunicatiofls

completa

In voluntary

communications

complete

in voluntary

Pages 237262-264

431

Pages 26161832-

3335-364P-

41 43458

Pages

4o4344745

httpsllmw.cdproject.riet/sites/201 3/5315653/Investor CDP 2013/Shared Documents/Attachments/Investor-

.c3-idartifytAttachmenVinvestor-4 1-Publishedlnformation3/201 1_sustainabiiity_reportpdf

httpf/w.cdproject.net1sltes/20l3/53/5653/lriyestor CDP 201 3/Shared DocumentsIAttechmnts/l nvestor

1-Ca-i ntifttachmentinvestor-4 1Pubiishdln1orrnatiQn4J2O1 1jnvestor_uidepdf

htsllwwwcdproJect.net/sItes/2O 13/53/5653/Investor COP 2013/Sharei Documents/Attathments/lnvestor

1-Ce idntifytAttachmnt/investor-4 1-PuIiislLecUnTormation/Jeff Williams fdr Lamar Tech Cbnf 4-02

12.ppt

httpsJ/Nw.cdproject.rlet/sites/213/53/565/Invesr COP 201 3/Shared Documents/Attachments/Investor-

1C3-ldantifytAttachmenVIrwestor-4 1-Publishedinfo1mation/Jeff Williams for LSU Tech Conf frnal

ppfc

httpsJ1yvwcdproject.netsitss2013/53/68/lflvestor CDP 201 3/Shared Doournenls/Attachmonts/lnvestOr

i-C3-lclen5fytAftachment/lnvestor-4 1-Publishedlnfofmation7lJeff Williams for iioxi v3 ppt

https//www.cdproject.net/sites/201 3/5315653/Investor CDP 2013/Shared DocumentsIAttachmerits/Investor

Pages 57112247
epo

vw.cdprç area cumenl

1-O3-lntifytAttachmanfJlnvstor-4 1-Pulishedlnlorrnaon2/2012_Entergy.Yorrn_1 OK.Ddf
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In voluntary

communIcatIons

complete

In voluntary

communicatiQns

complete

httpsllwww cdproject netlsitesf20l 3/53/5653/Investor CDP 20 13/Shared Documen1s/Attschmets/lnvestor

1-C3-ldntify Aftachment/Invtr-4 I-Publlshadlnformstionl 2/Jeff WIlliams for New Orleans ppb

https/Mwcdproject.netsite/2O13/53/563/investor CDP 201 3/$hared Documents/Attachments/Investor

41C3-IclentifytAttchmentlnvestor-4 1-FullishecIlnformation1 3/Jeff Williams for Extreme Wethr.ppP

In voluntary

communications

complete

In voluntary

communications

complete

httpIAwM.cdproIact.net/sItest2013153J5631Investor CDP 201 3/Shared Documents/Atlachmentsll nvestor

1-C3-Identi yt\ttachrnantllrivestor-4 1-ublishedlnform3tion 14/Jeff Williams for DO 01261 2.pdf

In voluntary

communications

cqmplete

In voluntary

commutiicattoris

complete

http//vmw.cdproject.net/sites/2013//5653IIflvestor CDP 2013/Shared Documents/AttachmentS/investor

i-03-ldentifytAttachinentllnvastor-4 1Publishedlnforrnationl 6/Jeff Williams for CoP 051412 pptx

h1p//www.cc1project.net/sites/2013/5/5653flPvestbr CDP 201 3/8haed Docyments/A tahments/l nvestot

1-C3-IdentifytAttachment/Investor-4 1-Publishedlnformalioni 7/Jeff Williams for Soi4h Padre v2 ppt

In voluntary

communicatIons
h1tsJ/vw.cdproject.netites/2013f5/565S/Invast0r CDP 201 3/Shared Qocurnents/Attachmentsll nvestor

1.Clçen5fytAachment/Inyester4 i-Pujlishedlnformation1 8/Jeff Williams for RAE 02312ppt
complete

Involuntary

communIcatIons

compl
rJ

1-C3-Idenh1fyt.AftathlnehtflnvStor-4 1-PUbIishdlnforniatef1 9/JeflWlIllamSforNRI3CWrkshpOl 111 2.ppb

In voluntary

communications

complete

In voluntary

communications

complete

httpsf/wwcdprojct.net/sttes/201/53/553/I nvestor CDF 201 3/Shared Documents/Attachments/i nvestor

1-C3-IdenlifytAftachuiiantflnvestor-4 1-Pb1ishedlnforma1iah 10/Jaff Williams for Mobile vi pptx

httpsJ/vvw.cdprojct.netisltes/20 13/53/5653/Investor CDP 2013/Shared Documents/Attachments/Investor

l-C3-IdentifytAttachmnt/Itwesr-4 1-Publishedlntermationl /Jeff_WilIiams_for_Orarig_each ppt
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Publication
gn

Attach the document

https//w.cdproject.net/sites120 13/53/5653/investor CDP 201 3/Shared Documents/Attachments/I nvestor

complete
1-C3-IdentifytAttachment/lnvestor-4 1-Publishedlnformation2O/Jeff Williams for CEG 06271 ppt

In voluntary

communicatiqns

complete

In VOlUntary

communicatIons

In

voIunrY ions

In vclintary

ns

nplet
In voluntary

communications

rrvolunlry

communica ions

Involufltary

conirnunica ions

In voluntary

communications

complete

https//www.cdproject nt/sites/2013f531563/lnvestor CDP 20 13/Shared DocumentstAttafthments1 nvestor

l-C3-IdentifytAftachment/lnvestor-4 1-PublihedlnformatIorl22IJW for Lardrleu 01.26.1 2.ppt

httpsllwdprojct.net/itas12013/53/i3/investor CDP 2013/Shared Dqcuments/Attachments/invesbr

4.1-03-ldentifytAttachment/Investor-4 1-Puhlishecllnformation23/JWfor Tulane 31 2ppt

http/Mww.cdproJect.net/sltes/201 3/53/5653/Investor ODP 201 3f$hard Dacumnts/Attachmentsi1 nvestor

1-C3-ldent1-Publishedlnformation24fSill MohI for State of the Coast ppb

httpsf/wcdrcject.reVsites/2013/53/5653/1 nvestor CDP 201 3/Shared Documentsh4tachments/I nyestor

1-C3-IdentifytAttachment/lrivesthr-4 1PublishedInormatn25/JefNilkamsforNRCanapdf

httpsi/w.cdproeot.neVsfte2tu13153/5653/1 nvestor CDP 2013/Shared Documents/Attachments/lnvestor

41-Ca-ldnflfyhintJlnveor-4 1-Pubiishedlnrórmation2e/QLobe 2012.pdf

httpsIIWMW.cdproject.net/sites/201 3/53/5653/Investor CDP 201 3/Shared DocumentsfAttachments/l nvestor

I-Publlshdlnthrmalion27/Fortune 2012.pdf

https.llwww.cdprojectnetiteS/2013/53/5653ilnvestor CDP 2013/Shared ocurnenta/AttachmenIa/l nvestor

41-C3-Idntifyachn1enIInveStor-4.i-Pub1ishdInformation28/Sa Level Rise Summit panel Talking

Points.doc

In voluntary

communications

complete

In voluntary

cmi1iuiiicati0ns

complete

In voluntary

cmlnunIcatIons

httpsllwww.dprojot net/ites/201 3//5653I1nvestpr CDP 201 3/She reçi DocumentslAttachmentallnvestor

iS_1Jilfl LUIIIflLLCL4...l iliJ.1 lvii IV ...LiJiT i1 uiiiiii.iii fliP I1ICAWJI kV..tI_ 1V11 4JiL ii IIS1 Si

https//yv.cdprojet.neUsite20i3/3/565/lnvestor CDP 201 s/Shared Oocuments/Attachmerts/lnvestor

1-C3-klentitytAtt3chnlent/lnvestor-41 1-Puhlisttedlnformalion3o/E2S2 ppt

https//www.cdproject.riet/sites/201 3/5$/561lnvestor CDP 20 13/Sharaci DocumenWAttachmerlts/Jnvestor

41-C3-IentlfytAttachmentlnvestor-4 1-PuIllshalnormatIon31/BulldIng.a RelIlent.j3ulf_Gostpdt
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httpsIMww.cdprJect.net/sites/201 3/5/56531l nvestor CDP 201 3/Shared Qocuments/Attachiiienta/l nvestor

1-C3-tdentifytAttachmentllnvostor-4 1-Pubflshedlnformation32/091 21 2AWF-
BRRCPinalReportEmailVerson.pdf

https/Mwwcdprct.netJsites/201 3/5315653/investor CDP 2013/Shared Documents/Aftachmen/l nvestor

1-03-ldentifytAttachmeritllnvestor-4 1-Publishedlnformation33/Working to cope with climate change

guest column by J_ Wayne Leonard and Raymond C_ Offenheiser NOLA_com.mht

Publication
gc0n Attach the document

complete

In voluntary

communications

complete

In voluntary

communications

complete

Module Risks and Opportunities linvestorl

Page Climate Change Risks

81

Have you identified any climate change risks current or future that have the potential to generate substantive change in your bUsiness opratiOns

revenue or expenditure Tick all that apply

Risks driveti by changes in regulation

Risks driven by changes in physical climate parameters

Risks driven by changes in other climate-related developments

Ia

PIase decr1be yoqr risks driven by changes In regulation
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ID Risk driver Description Timeframe Likelihood

Entergy may be affected by operational restrictions of fossil-

fuel power plants and/or emissions control requirements as

result of International agreements that impact US policy on

climate change if ratified by Congress This could result in

RRI
Internatiobal additional restrictions on the operation of fossil-fuel power Increased

6-10 ears Direct
Mre likely Medium-

agreements plants and or requirements to control emissions This may operational cost than not high

require addrtiofal oSpital budget and/or incremental operating

costs Additionally the potentlat for offset project devekpment

In other countries may limit the availabIlity of lnexoeristve

offsets in the U.S

Enterqy may be required to install best available control

technology ACT for new and/ox upgraded power

generation facilities Ieadin to incresed capital costs .The

USEPA currently iS requiring AC1 analysis for new anqr

Al ollution
upgraded power generation acIlitles and has proposed new

Increased Viruall

R2 source performance standard for GHS This is based on the
ca tel cost

Current Direct ciri High

determination and case law that C02 can be regulated

polluter-it under the Clean Air Act Improper sequencing of

regulations and/or lack Of comprehensive regulatIons aU

pollutants could lead to stranded investments for long-lived

assets such as power generation plants

cap and trade scheme even thot4gh unlikely in the next

years may result in increased operating costs to Entergy

Eritergy believes that this type of scheme or carbon fee/tax

will be th ultimate outcome for cOnttlling canbQn in thUS

D3 Cap and trade Currently Eritergy is advocating an economy-wide carbon Increased
Dir

More likely

schemes fee/tax at the federal level number of proposals Jve been operational cost
years ec

than not
urn

considered by Congress and the Administration One fee

rising
at predictable rate over dscades would motivate

investment in the most prorrisirig soluliona and reduce carlon

emissions

In 2Qtl Entergy began reporting various categones of its

RR4
c-iG emissions under EPAs Mandatoty GHG Reporting lile Increased

Current Direct
ViruaIly Low

bU atl

cjditional categories were added in O12 These increased operational cost certain

reportIng programs Increase the companys operational cost
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ID Risk driver Description Timeframe Likelihood

Eritergy has reported its GHG emissions voluntarily for the last

ten years through various programs such as EPA Climate

Leaders and through the American Carbon Registry

wwwamericancarbonregistry.org Additionally Entergy

voluntarily commissions third-party verification audit of its

GHQ Inventory under ISO 14064.1-3

Regulalion of carbon emissions either via cap and trade

FueVener
scpeme carbth tax Tuel/eriergyltaxes clen energy standard

RR5 taxes and
or the Clean AirAct will likely increase fuel costs and may Increased

Current Direct
Virtually Medium

lations
impose restridtions on use of certain fuels This essentially operational cost certain

regu
rsult in regulatinq certain fuels which is likely already

impacting fuel prices

Entergy may experience reduced demand for goods and

seMces du tG new product efticlency regulatlonsnd

standards While Entergy already has active EE/DSM goals

Product and targets for our utilit/
business this does reduce demand

efficiency for electricity Enterçjy does riot adYoate Wasteful energy use dm Indirect Virtually Low-

regulations and by our customers Entergy strongly advocates the efficient
ood

urren
Client certain medium

standards use of
electricity

and undefst5ilds that this is techno1gy that

can be deployed today to reduce 3146 emissions

Additionally Entergy Is planning fer Increased demand duto

new ranspdrtation technology such electric vehicles

Regulatory uncertainty may result in ub-optimal investments

that individually appear economically justified but when taken

in the aggregate wrih other environmental compliance

General obligation may prove uneconomic This could lead to

environmental Increased operations costs dueto decrease In power plant
ncre virt II

RR7 regulations heat rates increases in variable cqsts for materials and waste
see.

Current irect Low

including disposal and or decreased utilization .Entergy undergoes an
ope oria cos ce at

planning extensive resoulte planning exeroise on regular periodic

basis ThiS plan ihcludeS inpute on plant retiremenf new

builds uprates and extensive environmental regulatory

scenarios

RR8 Lack of Etitergys generation portfolio Is one of the cieanSt In the Reduced Stock Current Direct Virtually Medium-
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ID Risk driver Description
POtential

Timeframe Likelihood

regulation United States among large electric generators The company price market certain high

is strong advocate of regulation of carbon emissions through valuation

cap and trade scheme or carbon Tee/tax described in

RR9 Because of this Eritergy stands to benefit from

increased invesixir terest arid markt ya luation In carbon

constrained economy Continued uncertainty and lack of

regulation of F1Gs delays this benefit

If adopted an acondmy-vdde carbon tax Would Increase

R9 Carbon taxes
Entergys operating costs andthe energy pricesforaU Increased

ears Direct Likel
Medium

consumers Entergy currently advocates carbon fee or tax operational cost high

tis simple way to put price on carbon emissions

lb

Please describe the potential financial Implications of the risk before taking action II the methods you are using to manage this risk and iiithe

costs asSociated with these actions

RRI RR2 RR3 RR5 and RR9 The financial impilcatlons depend on the ultimate regulatory framework/policy that is adopted ftstimelineand the restrictions

imposed For exmp1e1 the tecent PA Gi-IG hewotlrce pettormanc stalidards NSPS ropsal provides an example of regulatory prQpQ5Sl that may increase

costs associated with new generation sources In its regulatory impact analysis tor this rule PA estimates the incremental compliance costa to be $0 to negligible

for new CCGT Units However an economy-wide cap and trade program or carbOn tax would add cost tO every unit of fossil energy sold EntergyS Integrated

resoufce plan evaluates the financial implications of various scenarios one scenarIo assun0s Starr date of 2Q1 for placInga prIce oft P02 emlslons with an

emissions allowance price of $2.41/US ton and with 2012-2031 levelized cost in 201 1$s of$16.651U ton Financial implications of scenario of green

growth high gas price With 201 start or cap and trade results in $Z.7 lilion net presenX value p1 revenue required in excess of reference gas ease wih no

C02 costs ii The methods that Entergy uses tp manage this risk includes integrated resource planning lP portiblic management nuclar uprates/maintainirig

the nuclear option The voluntary GH stabilization commthients the company haC made over the East decade and hedging techniques to mitlate market risks

Activities in 2012 include the updating the IRP purchases of 1070 MW of highly efficient natural gas fired CCGT plants in Arkansas and Mississippi and completion

of 178 MW capacity up-rate at rand Gulf Nuclear Station AlsO construction began on the $50 MWNine Mile CCGT unit in 2012 that is estimated to cost

approximately $721 million to Oomplete Cumulatively thiS IS allowing Entergy to reduce utllizatloft and In some cases deactivate older less efficient legacy gas/oIl

fired steam electric units These methods/activities reduce both the likelihood and magnitude of the niskoccurring 2014-2031 by informing Entergys planning rate

negotiation process and pace of electric generation portfolio management iii Costs include staff time conduct the IRP process $0 incremental annual cost in
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2012 capital costs of $459 million to purchase natural gas QCGT generatiQn facIlities in Arkansas and Mississippi $874 million to complete the capacity up-rate at

3rand Gulf and ntergys Environmental initiatives Fund $32 million over the last decade to invest in efficiency improvements and high-quality offset projects

RR4 iThs financial implications of increased arid mandatory reporting are expected to be $0 to minimal in the near term because existing staff and budgets will

handle this reporting Hovever in the lpriger-term yr additional resporting requirements may result in the need for an additional FTE $75k1 year

II The methods that Entergy Is using to manage this risk Include voluntary GHG reporting for over decadd commitment to continuous Improvement of our GHG

Inventory and conducling independent assurance In 2012 activitIes included third party verification of Scope 123 emissions and reporting to the American

Carbon egistry These methods/activifles reducs the likelihood and maghitude of the risk now and into the mid-term by providing the company assurance that its

GHG data is accurate fOr compliance and planning purposes Entergys early action on GHG accounting and reporting has rflinimled the Incremental costs

assOciated with additional reporting requirements in many cases the same data can be Used for multiple repOrts as required iii The costs associated with

these activities Entergy spends $50-$ 100 on emissions verification annually and 0.5 FTE -.$7SkJyr Incremental costs are expected to be $0 to minimal near

term 0-3 years

RRS The financial implications include kSs of revenue due to decreased
electricity sales assOciated with demand Side management OSM programs Entergys

Integrated Resource Plan forecasta High DSM scenario where the companys NPV of revenue requirements in excess of the lowest cost scenario outcome is 8.54

billion 2012 The High DSM case assymes reduced electric generation requirements of 100-9QOMw per year over 2014-2Q1 Entergys Utility salesor electricity

totalled $7 billion on 110204 W1i billed electric energy sales in 2012 all customer classes and sales for resale ii The method that Entergy uses to manage this

risk Is utilization of Integrated Resource Planning planning for the level and timing of customers energy use over long term planning horizons Entergy also Works

with the utility cmmissiohs or alternative cOst recovery mechanisms for energy efficiency/demand side management EE/DSM activities and advocates for similar

EE/D$M programs in the other states that we serve These methods reduce both the likelihood and magnitude of this nk 2014-2031 by interafing various

resource scenarios Into Entergys iong term fJflancIl planning process In 2012 actIvities Included Implementation of DSM programs with appmprlate cst recovery

mechanisms Entery offered variQus prodLrctsanWor services to help customers use electricity more efficiently Known broadly as demand side management or

energy efficiency programs these efforts focus on efficient use of electricity through host of outreach programs lowincome assistance initiatives and grant

offerings Reducing energy consumption eliminates emissions associated with electric generation reduces the amount of new generation that needs to be built to

meet the growth in demand and has the added benefit of reducing customers electric bills helping all customers but is especially important for our low income

customers Entergy currently has active DSM programs in Texas Arkansas and New Orleans that include 32 DSM programs for all customer classes rsktential

commercial and industrial lii The cost of producing lFP iS estimated be $100- 200k per year there is no incremental annual cost $0 in negotiating OSM lost

revenue mechanisms total of $120 million was invested over the period of 2002-2012 to create total of MWs and 530000 MWHs of DSM energy savings

In 2012 alone apprOdmaely $44 million capital was InVested In DSM programs creatljlg 40 MWS and 159000 MWHs of annual energy savings

RR7 RR8 The financial implications of these risks depends highly on the regulatory framework adopted Entergy undergoes an extensive integrated resource

planning exercise on regular periodic basis This plan includes Inputs on plant retirements new builds uprate arid extensive environmental regylatory

scenarios Uncertainties regarding all environmental regulations including GHG emissions create uncertainty in Entergys resource planning In Entergys 2012

System IRP the financial implications of scenano Of green growth high gas price with 2018 startfor cap and trade results iii $23.7 billion net preseht value of

revenue required in excess of scenano with reference gas prices With no C02 csts The time hotion forthis planning is 30 years uncertainty regarding any

govemment policy or regulation causes uncertainty In our modelling makes Identifying the oplimal lnvestmentstrategy more rIsky ii The methods that Entergy

uses to manage this risk include electric generation portfolio management towards cleaner lower-emitting facilities and continuous monitoring the regulatory

environment Entergys generation portfolio is one of the cleanest in the United States among large electric generators In 2012 activities included continued

advocacy for regulatory certainty preferring regulation of carbon emissions through cap and trade scheme described in RR3 or carbon fee/tax described in

RR9 iii Existing staff perform regulatory monitoring and advocacy at $0 additional cost per year capital costs Of $459 milliDn to purchase natural gas CCGT

generation facilities in Arkansas and Mississippi These methods/activities reduce both the likelihood and magnitude of the risk occurring by informing lntergys

planning rate negotiation process and pace of electric generation portfolio management ecauga Tthig Entergy stands to benefit from increased investor interest

and market valuation In carbon çnstralned economy Continued uncertaInty and lack of regulation of GHGs delays this benefit
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5.1

Please describe yow risks that are driven Py change In physical climate parameters

Sea level rise

llicreaed

operational

cost

Increased

operational

cost

Entergy facilities and its customers could be inundated with sea

level rise resulting in increased operational and capital cost due

infrastructure damage loss fsales dudrig power outages and

loss ot economic productivity to Entergys customer base

Entergy and its cuslpmers are already dealing with potential

impacts of climate change from sea eveJ rise and flooding

These factors In conjunction with coastal erosloh and subsidence

already are lpacting Southeast Texas and SOuth LUi5iana

Entergy could experience infrastructure damage and lass sales

Tropical during power outages associated with hurricanes. In recent

PR2
cyclones years hurricanes Katrina Rita Gustav and Ike have provided

hurricanes and glimpse into what increased frequency and seventy of tropical

typhoons cyclones will be like under ome of the climate change senario

predictions

Entergy could experience lost sales venue as result

Induced decreased economic productivity from loss of coastal wetlands

PR3
chanes in and the ecosystem seivies these wetlands provide Louisianas

natural coastline is being impacted today by coastal erosion sea level

resources rise and subsIdence These tsctors ra impacting Enterys

customers and In some ceses Entergys assets

Changes to precipitation extremes and droughts are potential

Change in risk to Entergy because of our need for cooling water to produce

PR4 precipitation electricity and discharge permit limits tied to river lws or tevals

extremes and Changes to precipitation patterns can impact where cooling water

droughts is available and can impact Ourability to operate due to flooding

events

Current Direct Very likely

Current Direct
More likely

than not

Direct Very likely

Direct
Mere likely

than not

High

High

Medium-

high

Medium

high

Increased

operational

cost

Increased

operational

cost

Current

1-5 years
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Direct
Ma It de

ID Risk driver DescriptIon Timeframe indirect Likelihood ofct

Uncertainty regarding physical risks creates uncertainty in

Entergys resource planning As tile region adapts to climate risk

D5 Uncertainty of population density and location will shift impacting Entergys
More likely Medium-

physical risks resource planning The time horizon for this planning is 30 per ro years rec
than not high

years uncertainty regarding population density and location

causes uncertainty in our modelling

cti in
Changes in temperature extremes result in vatrailces in Entergs

Inc eased
electricity sales Billed electricity usage decreases in periods of More likely

emperaur warmer weather while Ice storms can cause severe damage to
v1Jcrauona uron re..

than not

ex remes
Entergys transmission and distribution infrastructure

5.1

Please describe the potentIal flnanclai implIcations of the risk before taking action II the methods you are usIng to manage this risk and Ill the

costs associated with these actions

PRI PR2 PR3 and PR4 The financial implications of these risks include infrastrucfure damage and loss of sales and possibly Customers due to extreme

weather resulting from and worsened by these physical factors It is plauible that the financial implication may be similar to those experienced in the past -$370

$15 billion and in 2012 As an example Entergy suffered approdmately $1.5 billion In restoration costs as result of Hurricanes Ktrina and Rita in 2005 In 2012

Hurricane Isaac caused extensive dmae to portions Qt ntergys Louisiana service
territory incJuditg its distribution infrastructure nd loss of Sales during power

outages Restoration costs are estimated at -$370 million In additiqn Entergy funded with the Americas WEFLANL Foundation $4.2 million QuIf Coast

Adaptation Study that shows commUnIties along the GultCoast could suffer nearly $700 billion lfl economic losses$350 billion direct $350 billion Indirect over the

next 20 yeera due to growing environmental risks The HvellhOos of 12 mIllion people lMnO neartM cpast lie suslalnablilty of rich natural resources that support

$634 billion in annual GDP and the security of residentia commercial and industrial assets valued at more than $2 trillion are increasingly vulnerable to storm

surge floo1ng win damage and the effects of sea isvel rise ii The methods that Entergy uses to manage risks include storm hardening of tscllitiss technical

conferences with customers to build greater resilience Blue RIbbon Resilient Community Leadership prums BRRC property insurance use çf securitization

bonds to recover restoration costs establishment of reserve funds regulatory recovery mechanism5 Investment in emergency preparedness and rºse5rch into

adapltion Entergy has studied scenarios of future climate change to better understand the challen0e and identify cost effective ways to avoid loss and has

reached outto our communitiesto identify cooperative actions to build resilience These methods reduce the likelihood and magnitude of the risks n0wnd into the

Jonger term 10 years through hardOned faculties prepar4dness and financial mechanisms the aim to cover damage costs Activities Entergy initiated ir 2012

included conducting two Technical Conferences With cstomers where Entergy discussed with stakebolders highly cost effective measures to avoid losses from wind

damage floods and storm
surge

In 2011 and 2012 Entergy and Americas WETLAND Foundation engaged 1100 slakeholders in eleven different Gulf Coast

33



communities in dialogue on the regions vulnerability to future scenarios of climate change in Blue Ribbon Resilient Community Leadership Forums Cost effective

investments to build greater resilience to these hazards were discussed and course of for cooperative action put in place See attached overall summary of the

BRRC effort and an example of the meeting outcome summary Biloxi MS more available at wwwfutureofthegulfcoastorg iii Costs associated with the above

actions is primarily in staff time an estimated FrEs $375 kir Entergy funded the $42 million Gulf Coast Adaptation Study and in 2012 contributed $200000to

AmerIcas Wetland Foundation to conduct 11 BRRC Leadership Forums During 2012 Entergy discussed with customers at two Technical Conferences the benefits

of an additional $321 million in Transmission Distribution hardening over the next 10 years This is above the TD hardening that ha8 been accomplished since

2007 Independent economists estimated that the when considering how business interruption losses affect the economy the benefit to cost ratio for this investment

was to or greater Entergys costs associated with Hurricane Isaac response was $370 million Entergys combined costs to restore service after Hurricanes

Katrina and Rita in 2005 Gustav and Ike in 2008 and Isaac in 2012 was $3.2 billion However combined losses to Gulf Coast communities from these five recent

hurricanes were approximately $175 billion In the near term we have attractive cost-effective actions that can increase resiliency assist the growth of our economy

and restore our environment Examples include improved building codes wetland restoration and stronger levee systems and hardened utility TD systems in at risk

areas The Gulf Coast Adaptation Study Entergy funded has IdentifIed $49 billion In Investments over the next 20 years that will cost-effectively avert $137 billion in

losses over the lifetime of the measures

PR5 Entergy undergoes an extensive resource planning exercise on regular periodic basis This plan includes inputs on plant retirements new builds

uprates and resource requirement scenarios Uncertainty regarding population density growth and location create uncertainty in Entergys resource planning The

time horizon for this planning is 30 years uncertainty regarding these factors causes uncertainty in our modelling making the financial implications difficult to

quantify ii Key uncertainties regarding physical risks include the ultimate impact of climate change the cost and effectiveness of mitigation/adaptation measures

and the abilIty to gaIn alIgnment and overcome obstacles Entergy Is addressIng these uncertainty factors through meaningful stakeholder engagement thIs will

help us move closer toward consensus on the need for action and alignment on the measures to employ iii In the near term we have attractive cost-effective

actions that can increase resiliency assist the growth of our economy and restore our environment Examples include improved building codes wetland restoration

and stronger levee systems The Gulf Coast Adaptation Study has identified $49 billion in investments over the next 20 years that will cost-effectively avert $137

billion in losses over the lifetime of the measures

PRB Changes in temperature extremes and weather result in variances in Entergys electricity sales and changes in peak demand Billed electricity usage

increases in periods of extreme warm weather decrease in periods of milder weather while ice storms can cause severe damage to Entergys transmission and

distribution infrastructure It is plausible that financial implications are similar to those experienced in 2012- $50 -$80 million Entergy experienced decrease in

net revenue In 2012 compared to 2011 of $80 millIon due to the effect of milder weather on sales volumes In 2012 Entergy Arkansas experienced sIgnificant

damage estimated 855-65 milkon to its infrastructure associated with an ice storm The tncrease in extreme heat drives up demand for air conditioning load and the

peak generating capacity needed to reliably meet that toad and provides disproportionably large impact on low income families where the cost of energy makes

up large portion of their household lrome We estimate as many as 25% of our 2.4 million residential customers are at or near poverty levels ii The methods

that Entergy uses to manage these risks include Integrated Resource Plans investments in energy efficiency and demand side management rate investment in

Low Income Customer Assistance cost-recovery mechanisms with Public Service Commissions insurance policies and emergency preparedness these methods

reduce the likelihood and magnitude of risks nowand into the longer term 10 years Activities in 2012 included adding 2080 MW of new generating capacity to

meet future demand completion of the Entergy System Integrated Resource Plan that forecasts optimal resource needs out through 2031 InvestIng In energy

efficiency programs that resulted in 40 MW of demand reduction and 159000 MWhs of energy savings Entergy helped weatherize .000 low income homes and

distributed 1500 weatherization kits raised $2.7 million in Power to Care Funds and distributed those funds to low-income customers to help them pay their energy

bills advocated for federally funded Low Income Home Energy Assistance Program LIHEAP grants to assist customers in need iii The costs of these methods

are $1.3 billion capital cost in new capacity $44 million for energy efficiency $2.7 million in Power to Care Funds $100 -200 thousand for Integrated Resource

Plans costs for low income advocacy emergency planning and managing restoration are embedded in many existing departments including working with PSCs on

restoration funding
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5.1

please describe your risks that are driven by changes in other climate-felàted developments

Pt til
Direct ltd

ID Risk driver Description Timeframe indirect Likelihood

Entergys may experience negative perception by Its

customers and suppliers around its carbon performance
Reduced stock

OI1 Reputation and/or
ability

to provide reliable service in the facof extreme
price market Current Direct Very likely Medium

weather events
VS us

Entergys customers may migrate out of the region due in

part to physical climate impacts resulting in reduced revenue

Induced thallges from loss of electricity salea Changes to the coastline of

0R2
in human and Loueiana and Texas ilI cause changes ri the rich cultural Wider socjal

Cu
Indirect

Vs Fkel Medium
cultural resources of the area The Acadian French Native American disadvantages

rren
Client

ry

environment and other cultures in South Louisiana are at risk and are

already being impacted by coastal erosion subsidence and

sea level rise

Entergys customers may experience negative chances in

social and ecoilomic prosperity on regloaI scale Iii

response to regulatory or physical climate impacts these

nØative changes that may result in Jo8 Of revorlu to

Entergy due to lower electricity sales Many of the coastal

communities that serve depend the productivIty of local

environments Such as fisheries for their economic livelihood

the productivity of these resources may be affected by

Fluctuathig climate change In addition all four states served bY the Wde cal ect re 1k
0R3 socio economic Eritergy utility operating companies rank among the top 10

ds dat years lnt th
Medium

conditions states with the highest poverty rates
Roughly 25 percent of

ar

Entergys 2.4 million residential customers require

government assistance to meettheir basic daily needs In

Sddition the
SUfferin

ahd devastation in the Gulf Coast

region following recent hurricanes was disproportionately felt

by Low-income Individuals and Ibmilles The predicted

impacts ef cliMate change inCludin potential increase in

the cost of electficlty impact to local erdviron merits wi have

the mOst impact on these same individUals and families One
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Direct

ID Risk driver Description Timeftame Indirect Likelihood

of our guiding principles regarding the needed response to

climate change is to build In permanent low-income

protection similar to the earned income tax creditor other

rebate in additions the company advocates for continued

provision of low income home energy assistance programs

Entergys customers are being affted by physicai climate

irripacts aid these may increase in the future ledinto

Increasing increased humanitarian demands on the company Unless
A/v4e social Indirect More likei

0R4 himartltarIan Iow1ylng coastal areas begin to adapt te chances aitady didant es
1-5 years

C1ient than not
Medium

demands occurring along the Gull Coast increased frequency of

extreme precipitation heat eve Ills and tropical cyclones will

result in increased humanitarian demarida

5.11

Please describe the potential financial Implications of the risk before taking action iithe methods you are using to manage this risk iiithe costs

assolated with these actions

ORI Financial implications of this risk include iossof goodwill and negative publtcfty Both of these factors can result in an impact orithe companys stock price

and overall valuation Eritergy has long been recognized as being good corporate citizen ntercjys içces is linked inextricably to the success of te
communities it serves We live and work in the communitieswe serve therefore the companys reputation is an important asset ii One of the companys long-

term aspirations Is to contribute to socIety that Is healthy educated and productive Toward that end Entergys poslon includes the concept of portion of the

revenue generated from carbon fee being used to address the regressive effects of carbon tax on low- and mpderate-income households ny legislation

dealing with carbon control must address the regressive nature of the Costs iii Since Entergys success depends on our customers using our product efficiently

arid being able to pay their electric bill the casts associated with low-income programs are recovered bpth in reveflue and in the long term success and

sustainability of the economy as whole

OR2 0R3 arid CR4 Potential financial imphcations of these risks may come in the form of lost revenue from lower electricity sales potentisi loss of customers

and possible increased financial assistance to lowincome customers It is plausible that the financial implication may be similar to those experienced in 2005 with

loss of revenue and number of customers due to Hurricanes Katrina and Rita approximately 40000 60000 customers with associated annual revenues in the

range of -$30-0 million DocurtlentOd Impacts of Hurricanes Katrina and Rita lrrôlude the followIng The temporary power outages associated with the hurricanes

caused Entergy LOuisianas and Entergy New Orleans Sales volumes to be lower than normal the number of customers of December 2005 compared to

December 2004 decreased by 44000 at Entergy Louisiana and by 20.000 and 1l0O for electric and gas respectively at Entergy New Orleans Entergy
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Louisiana estimated lost revenues in 2006 caused by The hurricanes to be approximately $39 million Entergy New Orleans experienced revenue variance of -$59

million due to decrease in electricity usage Because of the effects of Hurricane Katrina in 2005 Entergy New Orleans filed voluntary petition in the United

States Bankruptty Court for the Eastern District of Louisiana seeking reorganization relief see 2005 Susthinability Report and Inside Eritergy Our Finest Hour In

addition the Gulf Coast Adaptation Study identified average annual storm related business interruption losses today of $700 million for businesses Entergy serves

with those losses potentially growing to $1400 mIllIon by 2030 II Entergy Is managing this risk by actively acocating for action atthe federal state and local level

to limit GHG emissions econorny-wrde in way that also provides protection for low-income individuals and for continued support for LIHEAP The company is

partnerIng with communities on economic development supporting multiple lines of defence investments including wetlands restoration barrier island restoration

and levees for greater resilience collaborating with our customers to learn how to prioritize our infrastructure investments in ways that align with the actions they are

talclng partnering with communities and customers to build resilient communities and supporting charitable organizations These methods may reduce the likelihood

and magnitude of the risk occurnng now and in the longer term 10 years In 2012 activities included government advocacy to gain passage of the RESTORE Act

that will provide funding to Louisiana for coastal wetlands restoration continued werk with the Americas WETLAND foundation to help raise awareness and build

support for policies to protect the Gulf Coast agaInst changing envIronment Initiated io Technical Conferences with our customers to help priorItize TD
hardening investments to reduce business interruption losses partnered in 86 economic development projects that led to $4 billion in capital investment and creating

9.394 jobs In our utility service area economic development projects with officials in Arkansas Louisiana Mississippi and Texas resulling in community investment

and job creation facilitating increased government assistance for low-income customer assistance iii Costs assiated with these actions include the time and

effort from various personnel within Entergy $0 incremental cost $200000 grant to Americas WETLAND foundation $355000 in donations Hurricane Isaac relief

efforts in Louisiana 28% of corporate philanthropy contnbution focused on community and economic development $4.5 million and $2.7 million for low income

home energy assistance program in total Entergy and its charitable foundation donated more Than $165 million in 2012 to nonprofit groups That are helping rebuild

the physical Intellectual and cultural resources In the communities where we operate AddltionaUy Entergy supports and advocates low-Income programs focused

on efficient use of energy

5.1

Please explain why you do not consider your company to be exposed to risks driven by changes In regulation that have the potential to generate

substantive change in your business operations revenue or expenditure

5Th

Please explain why you do not consider your companyto be exposed to risks driven by physical climate parameters that have the potential to generate

substantive change your business operations revenue or expenditure
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5.1

Please explain why you do not consider your company to be exposed to risks driven by chan9es in other climate-related developments that have the

potential to generate substantive change in your business operations revenue or expenditure

Further Information

In 2013 Entergy is collaborating with the World Business Council for Sustainable Development WBCSD and is lead author on report on Adaptation and Climate

Resilience In the Power Sector that will Identify best practIces and dIscuss the cost benefits for number of resIlIence Investments

Entergy also manages regulatory risk by active participation in trade groups that closely follow the development of new regulatory proceedings including the Clean

Energy Group the Edison Eectric Institute and the Center for Climate and Energy Solutions Participation in these groups and Entergs individual assessment of

regulatory programs has over the years resulted in Entergys active participation in lobbying and litigation designed to support regulatory mechanisms the Company
believes are vrthwhile and to oppose regulatory mechanism that would unduly harm the Company without corresponding benefits to the environment or Entergys

customers

Attachments

https//wv.w cdproject netlsitest20l 3/53/5653/Investor CDP 201 3/Shared Documents/Attachments/I rivestorCDP2Ol3/5 ClimateChangeRisksIHinds Purchase mht

httpsIMrww.cclproJect.net/sltesP2Ol3/53/5653/Investor CDP 2013/Shared Docunients/Attachmerits/lnvestorCDP2Ol 3/5.CllmateohangeRJskslo9l 21 2-AWF-

BRRCFlnaIReportEmalWersonpdf

https//www.cdproject.netlsites/20 3/53/5653/Investor CDP 2013/Shared

DocumentAttachments/InvestorCDP20l 3/5.ClimateChangeRisks/Building_a_Resilient_Gulf_Coast pdf

htps/twww.cdprojectnet/sites/201 3/53/5653/Investor CDP 201 3/Shared Documents/Attachments/I nvestorCDP2Ol3/5ClimateChangeRisks/2005

sustainabilityreportpdf

httpsiMww.cdproject.netlsites/2013/5315653/Investor CDP 201 3/Shared Documents/Attachments/I nvestorCDP2Ol3/5 ClimateChangeRisks/Inside Entergy Our

FInest Hour pdf

https/Avww.cdproject.net/sites/20 13/53/5653/Investor CDP 201 3/Shared Documents/AttachmentsflnvestorCDP2ol 3/5ClimateChangeRisks/Perryman Impact of

Asset Hardening 3_29_2012 2.pdf

https/Awiw.cdprojectnetlsitest20l 3/53/5653/Investor CDP 2013/Shared

Documents/Attachments/i nvestorCDP20l 3/5.ClimateChangeRisks/201 2_Entergy Form_I DKpdt

https/AWM.cdproject.net/sites20 13/5315653/Investor CDP 201 3/Shared Docunients/Attachmerits/I nvestorCDP2ol 3/5.ClimateChangeRisks/Texas Coastal

Resilience Technical Forum.mht
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hftps/twwwdprojectnt/sites/201 3/3/5653/lnvestQr CDP 2Q13/Shared Documert/Attachmen/lnvestorCDP2013/5ClimateChangeRisks/Hot Spring

Purchasernht

httpsi/www.cdproject netlsitesl20 3153/5653/InVestor CDP 201 3/Shared Documens/Attachments/lnvestorCDP2013/5.ClimteChangeRisks/Ninemile mht

htps/Mww.cdprQject.netfsitesI2013/53I5653/lnvestar CDP 2015/Shared tDocuments/Attachments/lnvetorCDP201 3/5ClimateCharigeRiskslQulf coast Adaptation

Study Final report pdf

httpsfMwW.cproject.net/sites/201 3/531653/Investor CDP 201 3/Shared Documents/Attachments/I nvestorcDP2ol 3/5.ClimateChangeRisksl2ol System IRP

eport Final 020c12012.pdf

https/Mww.cdproject.net/sites/201 3/53/5653/Irrvestor CDP 201 3/Shared

Douments/Attathments1lnvestorCDP201 31.ClimateChangeRlsks/2012 AnnuLRportpclf

https1/www.cdproject.netlsitesl2ol 3/53/5653/Investor CDP 2013/Shared DocumentstAttachments/l nvestorCDP20l 3/5.ClimateChangeRisksl2ol IRP Filing as filed

031-12 FAI.pdf

httpsJNw.cproJectnet/sites/2013/53/563/lnvestor CDP 201 3/Shared Docments/Attachments/l nvestorCDP2ol 3/5.QlimateChangeRlskDOE Hurricane Issac

Recovery.mht

Page Cilmat Change Opportunities

6.1

Have you Identified any climate hange opportunItIes current or future that have the potential to generate substantive change In your business

operations revenue or expenditure Tick all that apply

Opportunities driven by changes In regulallon

Opportunfties driven by changes in physical climate parameters

Opportunities driVen by changes in other climate-related ceveIopments

6.1

Please describe your opportunitIes that are driven by changes In reguiation

ID
Opportunity

Description Potentlai Impact Timeframe Directfindlrect LikelIhood

International agreements may hasten US policy on Increased demand

ROl
International

climate change if ratified by Congress and carbon for existing Current Direct Likely

Medium

em
regulation may benefit Entergy by driving demand products/services
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OPPOrtUflitY
Description Potential Impact Tlmeframe DlrectIndlrect Likelihood

for lower-carbon energy Compared to the top 100

largest utilities in the US Entergy ranks in top

quartile for lowest C02 emission rates for all

generating sources therefore the company may
have competitive advantage under any regulatory

scenario that places price on carbon or results in

C02 emission limits Entergy has long advocated for

action on climate change so any international action

on this front will increase pressure for the US to take

action take action

Entergys recent investments in CCGT and nuclear

uprates result in top quartile low C02 emission

rates compared to the larctes 100 electric

generators in the US therefore the company may
have an advantage as the the USEPA currently is

requiring analysis of the best available control

technology SAC for new and/or upgraded power

generatiOn facjltties Additionally EPA has
In sed stock

Air pollution proposed new source performance standard for Lmarket Current DIrect Ve likel
Medium-

limits new power plants of 1000 pounds C02 pet MWh high

EPA has indicated It will propose GHG New Source
va ua OR4

Performance Standards for existing units All of

these actions ate baaecj on the determination and
case law that C02 Oan be reglilatod pollutant

under the Clean Air Act While Entergy has long

advo.cateci for action on climate chanae regulation

of carbon dioxide thiough the Clean Air Act is not

the mostefficient methpd

Entergys electric generation porffolie management

strategy anticipated carhon regulation The company
now only operates clean CCGT or non-C02 emithng

trad
nqclear generation in the US states currently Increased stock

ii

R03
Oil

operating under the ROGI cap and trede scheme In price market Current Oirect Unlikely h.ehi
sc es

the Northeast U.S an economic incentive for low or valuation
ig

non-emitting generation tends to make these assets

mote profitable Five of our six plants in this region

will not require C02 emissioh allowances and our
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ID
opportunity

Description Potential impact Timeframe Directlindlrect Likelihood

natural gas CCGT plant is low-emitting when

compared to the national average Even though

national cap and trade system is now unlikely In the

US in the next five years Entergy believes that

either this type of scheme or carbon tax will be the

ultimate and most economically efficient mechanism

flr controlling carbon in the US

Entergy earns financial incentive for achieving its

energy efficiency demand side management

EEDSM goals nd tardets for our utility business

in Texas Arkansas and New Orleans while we
advocate for aim liar programs in Louisiana and

Mississippi The Public Service Commissions in

Texas and Arkansas and allow recovery of DSM and

EE investments While this does reduce demand for

electricity thereby reducing revenue Fntergy

building capacity to operate profitably In an economy

etic where energy efflciehcy may lecome mainstream New
Virtuallu Medium

R04
and

and may benefit commercially by offering energy products/business Current Direct
certain

hiregu
efficiency services to residential industrial or services

standards
commercial markets in addition DSM and EE

programs allow Entergy to avoid or defer

investments in new capacity to meet customer

demand and are part of the companys Integrated

Resource Plans Entergy does not advocate

wasteful use of energy by our customers Entergy

strongly advocates the efficient use of electricity and

understands That this is technology that can be

cost effectively deployed today to reduce GHQ
emissions economy-Wide

Entergy has voluntarily committed to reduce its GHG
emissions for The last decade resulting in the

company being posiboned in the top quartile of low lncieased stock
Medium

R05
un ry C02 emission rates among the largest 100 electric price market Current Direct Very likely

hiagreemen
utilities in the US The know-how developed from valuation

this achievement can be used to develop tools1

products and services that Will help the business
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ID
0ppot

DescrlpUon Potential 1rrpt Tinreframe Diretlncllrect UKelfliood
MagnltUce

diver
of Impac

and our customers reduce emissions even further

ntegy beat our first commitment stabilize at 2000

levels through 0O5 by 23% and bettered our

second bommitrnerit stabilize St 20% beloW 2000

levels Including controllable pwchasod power by

both on cumulative basis After successful

completion of thee commitments Enterçy

announced third voluntary C02 commitment-

stabilization at 20% beloW year 2000 levels thrOugh

2020 taking into account all the commitment

perIods

Entergy ranks in top quartile for lowest C02
ertrIsioh rates for all ceneratinci sources thereore

the company may have ompetitlve advantage

under any regulatory scenario that places price on Increased stOck
About as Medium-

RCa Carbon taxes carbon currentiy Entergy is advocating an price market Current Direct

likely as not high
economy-wide carbon feeltax the federal level valuation

One fee rising at predictable ratq overdecades

vouId motivate investment in the most promising

solutions and reduce carbon emissions

Entergys customers are exposed to less risk from

higher energy casts because of ntergft lwer

exposure tO price carbon Additionally other

EPA rules may rede GHGs as an indirect QO

benefit Entergys generation portrolro Is one of me
Other

cleanest in the United States among large electric
tnCreaed Stock

Medium
R07 requlatry

generators Th company is Strong advocate of
price market Current Direct Very likely

high

drivers
regulation of carbon emissions through either

valuation

carbon feeftaX or capand trade scheme

Because of hia Entergy stands to benefit from

increased investor interest and market valualion in

carbon constrained economy

lb
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Please describe the potential financial implications of the opportunity ii the methods you are using to manage this opportunity and liithe costs

associated with these actions

ROt R02 R03 R05 ROS and R07 Entergy is well positioned to adapt to carbon constrained economy due to investments in low-emitting generation fleet

and significant early action to reduce emissions Entergys investment in combined cycle gas turbine CCGT generation and nuclear uprates over the last decade

has resulted in 25% reductiOn in C02 emissions and 4i% reduction in C02 emission rates The companys C02 intensity is .59 lbs C02/kWh -.47% lower than

the national average of 1.26 lbs C02/kwh 2011 The potential financial impact of these technology choices in scenario when price on C02 starts in 2018 at

$25.41/U.S ton 2012-2031 levelized cost in 2011 $s of $16.65/U.S ton would be in the range of $500 mm/yr in C02 costs/yr 47% lower vs the national

average estimated at $850 mm/yr for generation fleet of the same size Entergy vievs climate change as challenge that needs to be engaged the rewards

will be bestowed both on future generations and upon those companies that show leadership and Innovation In helping make the transition to clean energy

economy

ii The methods that Entergy uses to manage these opportunities Includes developing an integrated resource plan electric generation portfolio management and

voluntary reduction of GHG emissions The activities Entergy used to manage these opportunities in 2012 included development of 2012 integrated resource plan

investments in CCGT technology and nuclear uprates resulting in cleaner generation portfolio and implementation of projects to reduce 3HG emissions and

create offsets These methods affect the likelihood and magnitude of the opportunity now and into the longer term years

Eritergys current focus Is on the United States however InternatIonal action on climate change air pollution lImIts carbon takes and cap trade schemes will

hasten action recognize early action by leaders such as Entergy and create markets through which Entergy can leverage our position Eritergy is moving on these

opportunities now and has portfolio of nearly million tons of carbon offsets

iii The costs of producing an annual updated integrated resource plan is in the range of $100 $200 thousand capital costs of $459 million to purchase natural

gas CCGT generation facilities in Arkansas and Mississippi $874 million to complete the capacity up-rate at Grand Gulf and Entergys Environmental Initiatives

Fund $32 million over the last decade to invest in efficiency improvements and hrgh-qualrty offset projects Entergy has invested nearly $32 million from our

Environmental Initiatives Fund over the last twelve years on existing generation fleet efficiency improvements and high-quality emission offset projects This funding

Is above and beyond other spending on elticlency Improvements and maintenance

Entergys business units are eligible for financial incentives for meeting the goals related to achieving energy efficiency/demand side management

EE/DSM programs based on the net benefits achieved incentives range from $1 $2 million per year For example in Texas Entergy earned bonus of $1.4

million for meeting certain goals and passing several financialtests Similar financial incentive programs exist in Arkansas and New Orleans Entergy does not

advocate wasteful use of energy by our customers and recognizes the payback associated with EE/DSM programs

II The methods that Entergy uses to manage these opportunities Include offering varIous EE/DSM programs products and/or services to help customers use

electricity more efficientiy and negotiation of lost revenue mechanisms with its regulators The activities that Entergy used in 2012 were negotiation of lost revenue

mechanisms with regulators in Texas Arkansas and New Orleans and implementing demand side management or energy efficiency programs in those areas these

efforts included focusing on efficient use of
electricity through host of outreach programs low-income assistance initiatives and even grant offerings Reducing

energy consumption eliminates emissions associated with electric generation reduces the amount of new generation that needs to be built to meet the growth in

demand and has the added benefit of reducing customers electric bills helping all customers but is especially important for our low income customers These

methods affect the likelihood and magnitude of the opportunity now and into the longer term years

iii Existing Entergy staff negotiates lost revenue mechanisms and implements EE/DSM programs at $0 additional cost Entergy currently has active DSM
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programs in Entergy Texas Inc Entergy Arkansas Inc and Entergy New Qrleans Inç that include 32 DSM programs forIl customer clasesresider1tial

commeriai and industrial total of $120 miliLon was invested over the period of 2002-2012 to create total of 237 MWs and 6350O MWHs of energy savings In

2012 alonepprokin1ately $44 million was invested in OSM programs creating 40 MWs and 159000 MWHs of annual energy savings Entergy estimates that this

reductinh in MWh during 2012 avoIded approximately 42fiOomefric tons of

6.1

Please describe the opportunities that are driven by chances In physical climate parameters

Direct Magnitude
ID Description Potential impact Timeframe

IndIrect
Likelihood

of impactrlvc

Adaptation investments Entergy its customers and the

Gulf coast economy stand to benefit from investments in

needed infrasttucture improvements to build more resilient

comnlt1nities reduce losseatloni floods storm surge and

hurtkanes and sustaIn the economIc viability of our

Other physical
customet base large portion of Entergys customer base Medium-

Wider social benefits Current Direct Vory likelyP01 climate
and the majority of its utility infrastructure are in the Gulf high

opportunitIes
Coast region Cqastal Louisiana suffers one of the fastest

rates of wetland loss in the world with restoration costs

estimated in the tens to hundreds of billions Of dOllars In

such rapidly changing phyicaI environment industries

and communities must be resilient to survive

Entergy may benefit from the comruercialiatiori of carbon

Induced offset opportunities for cleltato wefl5nd retorntiQn this C02

P02
changes in sequestration opportunities from wetland restoration activity

Wider scia1 benefits Current Direct Very likely Medium
natural Will help protect Entergy facilities nd its customer base lii

resources the Oulf of Mexico area from the effects of floOds storm

surges and hurricanes

Entergy may increase its electricity sales and its revenue

due to an increase mean temperature The companys

Change in utility business is located in the soythern portion of the US Increased demand

P03 mean average an area prone to warm weather Changes in mean for existing Current Direct Likely Medium

temperature temperature and chah9es tO severe weather patterns are products/services

predicted impacts Qf climate change Weather patterns nd
temperature have dIrect Impact on electricity usage due to
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ID DesHIn Potentjai Unpact 1imfram LJRelJhood

increased use of air conditioning

6.1 ci

Please describe the potential financial implications of the opportunity II the methods you are using to manage this opportunity and iiithe costs

associated with these actions

P01 and P02 iJ Entergy has the qpportunity to protect it physical infrastructure along the U.S Gulf Coast valued at $74 billion and protect its cuslpmer base in

that area of 2.8 million customers through proactive adaptation steps Coastal protection through adaptation may prevent damage to facilities and loss of revenue

due to ioss of electricity sales it is plausible that the financial inilcatioh ma be simlia $370 mIllion to $1.5 billion to preventing losses experienced Iri tIle past and

in 2012 As an example Entergy suffered approximately $1.8 bilflan in restoration costs as result of Hurricanes Katrina and Rita in 2005 In 2012 Hurricane Isaac

caused extensive damage to portions of Enterys Loui$ina service
territory including itS distributiOn infrastructure and loss of sales dunng power outages

Restoration costs are estimated at -$70 million

Th 14.5 culf Coastfaces increased riks from fidçd storm surge and hurricanes Gulf Coast commurlItie are today experiencing $14 biliioq in average annual

losses We project this Will increase to $1 billion by 2030 Without any change in the climate With cliynate change scene rios considered these losses could be as

hlh as $24 blillonIyr In 2030 Along the Gulf CoaSt safety piSper1ty and the vibrant quality of lIfe are at risk The livelihoods of 12 millIon people that live hear the

coaSt the sustairtability of riOh natural resources that support $634 billion in annual GbP aixi the security of residential commercial arid indistrial assets valued at

more than $2 trillion are increasingly vulnerable to storm surge ooding Snd wind damage Backto back hurricanes in 2005 and again in 2008 provide glimpse of

what th fqture doilid bring ii we dont plan for and invst in buildirig more resilierit sustSinabie comm.unities They also provide an important lesson demonstrating

how the poorest among us with the fewest adaptation optipns are disproportionately impacted by these risks

ii The methods that Entergy uses tQ manage this opportunIty include partnering with governm it business economic development and scientific research entities

to approach environmental adaptation as community-wide strategy The company is advocating far action funding research and developing offset protocols in

collaboration with otherS and holding tethnlcal and community outreach forums ActIvIties Entergy used to manage this opportunity Includes funding for the

Americas WETLAND Foundation the tGuif CoastMaptation Study that shows communities along the Gulf Coast Could suffer nearly $30 billion in direct asset

losses over the next 20 years due to growing environmental risks The study also identified $49 billion in investments that will cost efrectively avert $137 billion in

losses over the lifetime of the measures Entergy leaders pajticipated in the DELTAS2OIO Conference in October2010 along with
legislative leaders from Texas

Louisiana Mississippi and Alabama where the landmark study we funded was presented We participated and led discussions on how he region can build

resiliency to future scenarios of extreme weather Enter9y and Americas WETLAND FoundatiOn held eleven Blue Ribbon Resilient Community Leadership

Forums during 2011 2012 to educate our communities of the risks theyre facing and help them identify coSt effective measures available to manage risk avoid

losses ensure safety and preserve quality
of life Entergy also conducted two Technical Conferences with our customers to learn from them where they felt

vulnerable what theyve done to become mate tesilient what they expected from their energy provider and discuss how Entergy could
prioritize

its invesljrients
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in system hardening to compliment what customers have done and tq minimize Iuiness interruption losses ntergy identified $322 miflion iii seffactwe system

hardenIng adaptation investments that achieves $4.3 to of avoided economic loss from hurricanes storm surge and flooding for every dollar invested

Re9arding 002 offsets 9enerdted as result of wetland restoration adivfties Entergy has supported the development of protocol through the American Carbon

egisfry and Tierra Resources see attached press release and www.americancarbonregistry org for additional details Entergy currently is evaluating proof of

concept project and an Initial demonstration project to occur sometIme In 2012 or 2013 These methods increase the lIkelIhood and manltude of The opportunity

now Into the longer term years

iii The costs of these methods include fundin9 the America Wetland Foundation study $200000 in 2012 for further research in in deltaic wetlands the company
funded Tierra Resources 50000 to evelop the wands first methodology to establish carbon offsets for deltaic wetlands restoration Existing Entergy staff

advocates for action and participates in technical and community outreach forums at no $0 additional cost Our conclusion is that in the near term we have

attractive cost-effective actions that can increase resiliency assist the growth Of our economy and restore our environment Examples ihclude improved building

codes wetland restoration and stronger levee systems However It will take bold vision leadershIp and slniflcant engagement

ltis plausible that the financial Implications of change in rnaan temperature that leads to increased electricity sales may be similar to those expeienced

by Entergy between 2009 and 2010 when revenue increase ot$231 million was attributed to colder weather in the firsj quarter of 2010 compared to 2009 and

warmer weather in the second and third quartets of 2010 compared to 2009 These sorts of yearon-yearweather variations are predicted Impact of climate

changes effect on weather patterns

Ii The mOthod that Entergy uses to manage this opportunIty Is through Integrated resource p1annlrg assuring It has sufficient generation resources to

meet increased demand the planning process includes load forecasts through 2029 Activities in 2012 included an update of integrated resource plans for The

system and for business units such as Entergy Arkansas as appropriate These methods increase the likelihood and magnitude of the opportunity now and into

the longer term years

iii Costs Include the planning process which is functiOh of Entorgys system planning and opetations group are staff time and acquisition otthird-party iorec5sts

of various parameters that feed nt the load foretasting process Th cost for IRPs rnge from $100- 200 Thousand dollars

6.1

Please describe the opportunities that are driven changes In other cfimate-related developments

ID
Opportunity

TI
Direct

Lik Ph
Magnitude

driver
escr 10 me rame

Indirect
00

of impact
Potential impact

Entergy is viewed as thought leader in the area of climate

change and adaptation and the company stands to benefit
Increased stock

Medium-
001 Reputation

from its integrated resource planning that incorporates
price market Current Direct Very likely

high

cost of carbon into its future electric generation strategy
va Ua ion
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ID
OPPOttUflItY

Description Tlmeframe
Direct

Likelihood
Magnitude

ver
Potential Impact

rec mpa

As these issues increase in exposure and importance in the

social conscience Entergy will be viewed as leader

Entergys skills and capabilities in energy efficiency and

Oh
demand side management may be leveraged with greater

002 consumer
recogflOn and un nding of chmate icsuss.An

and
produc/business Current Direct Very likely ium

take action to reduce their energy/carbon footprint thereby

ce

leading to new products and business services

003 Enteg1aybenatitfromincreasedles of electricity due
products/business Current Direct Likely 1edium-

If

Please describei the potential financiai lmplicatons of the 0pporturity Ii the methods you are using to manage this opportunity iii the costs

assoclatd With these actions

291- We grow the business by providing customere with low-emission reliable energy at reasorible cost superior service strict focus on safety operational

excellence and engaged employees The financial implications of doing this well for 2010 through 2014 as stated in the 2012 Annual Report include deploytng $4

billion to shareholders through dividends and share repurchases This result will be facilltatct in part by maintaining positive reputation that cat-i manifest ip terms

of goodwill Recognition from external rating agencies and Non-Governmental Organizations CN0s can also build goodwill

II The method that ntergy uses to manage this opportunity Include providing extensive external reporting benchmarklng participating In th lOcal regional and

national public policy debates and integrated resource planning In 2012 activities that Entergy engaged in included numeroLts presentations on its climate change

position and thought-leadership work on adaptation pullshing articles on its plimate change position our CEO engaged directly with policymakers at all levels to

influence policy and establish Entergy as thought leader on the topic of climate change and energy policy and including cost of carbon in its 2012 integrated

resource planning update Etitergy also participated irt and sponsored 2012 report on Benchmarking Air Emissions in the Electric
Utility

Sector

ilD These activities ar performed by existing ntergy functions therefore the incremental costs are small The cost of sponsoring the 2012 enchmarking report

ws $30 thousand

QQa- The financial implications may be similartoth incentives that Entergy receives fOr its energy efficiency/demand side management programs in Its

business units 51-2 inilliQnear Fotexample Entergy Texas received bonus of $1.4 millioti for meeting certain EE/DSM goals and passing several financial

tests Similar financial incenlive programs exist in Arkansas and New Orleans However Entergy does not advocate wasteful use of energy by our customers
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Additionally the financial opportunities include offering products and services that allow customers to reduce their energy usage and carbon footprint

ii The methods that Entergy uses to manage this opportunity is to engage with its regulators and customers to determine the types of products and/or services that

may helpcustomers use
electricity moreefficiently TheactivitiestttEntergy used in 2012 include engagementwith regulators and customers on EE/DSM

mechanisms and Implementing EE/DSM programs in those areas these efforts included focusing on efficient use of
electricity through host of outreach programs

low-income assistance initiatives and even grant offerings Each year the company seeks to learn from these actMties and tailor its EE/DSM offer accordingly

These methods affect the likelihood and magnitude of the opportunity now and into the longer term years

iii Existing Entergy staff negotiates lost revenue mechanisms and implements EE/DSM programs at $0 additional cost The company also uses existing staff $0

additional cost to engage its customers and obtain feedback on EE/DSM programs Entergy currently has active DSM programs in Entergy Texas in Entergy

Arkansas Inc and Entergy New Orleans Inc that include 32 DSM programs for all customer classes residential commercial and industrial totalof $120 million

was Invested over the period of 2002-2012 to create total of 237 MWs and 563500 MWHs of energy savings in 2012 alone approximately $44 million was

invested in DSM programs creating 40 MWs and 159000 MWHs of annual energy savings Entergy estimates that this reduction in MWh during 2012 avoided

approximately 42.500 metric tons of C02

003 The financial implications of electric vehicles include Increase revenue from additional electricity sales In 2011 Entergy collected $8.7 billion from utility

sales increased electric energy demand due to use of electric vehicles would correlate into increased sates and revenue for the company In the near term

however increased sales from electric vehicle usage will likeiy remain less than 1% of total electric energy sales

ii Entergy manages this opportunity through an extensive planning and forecasting effort regarding the market for electric vehicles and through implementing pilot

programs Through Entergys Environmental Initiatives Fund Entergy has partnered with Coulomb Technologies to fund the installation of 17 Level charging

stations at coltege campuses in Entergys service areas The charging stations will provide real world operational information and consumer behavior characteristics

for EVSE at these locations This wiii assist Entergy and the colleges/universities in future deployment of the technology Entergy fleet management has closely

monitored developments in the EV and EV infrastructure market for several years As result of this research both hybrid work trucks and cars have been added to

the Entergy fleet and plans are pending for adding additional EVs during upcoming vehicle replacement cycles

iii These planning and forecasting activities are performed by existing Entergy functions and using existing external research resources therefore the incremental

costs are $0 to minimal The installation of 17 Level Charging Stations cost $170 thousand

6.1

Please explain why you do not consider your companyto be exposed to opportunities driven by changes in regulation that have the potential to

generate substantive change in your business operations revenue or expenditure

lii

48



Please explain why you do not consider your company to be exposed to opportunities driven by physical climate parameters that have the potential to

generate substantive change in your business operations revenue or expenditure

ii

Please explain why you do not consider your company to be exposed to opportunities driven by changes in other climate related developments that

have the potential to generate substantive change in your buinos operations revenue or expenditure

Attachments

https/Iwww.cdproject.net/sitesl2ol 3/53/5653/Investor CDP 201 3/Shared Docurnenls/Attachments/investorCDP2Ol 3/6.CiimateChangeopportunities/Jeff Williams for

LSU Tech Conf final v1.pp

httpsJAw.w.cdproject.net/sites/20 13/53/5653/Investor CDP 201 3/Shared Documents/Attachments/InvestorCDP2Ol 3/6.ClimateChangeOpportunities/Jeff Williams for

LSU Tech Conffinal.pplx

hffps/Nw.edproject.net/sItest20 3/53/5653/Investor CDP 2013/Shared Documen1Attachments/InvestorCDP201 316 ClimatechangeOpportunltles/091 12-AWF-

BRRCFinalReportEmaiWerson pdf

httpsIMww.cdproject.net/sitest2O 13/53/5653/Investor CDP 2013/Shared Documenls/Attachments/I nvestorCDP2ol3J6.CiimateChangeOpportunities/Gulf Coast

Adaptation Study Final report.pdf

htps/Ayww.cdprojectnet/sitesl2Ol 3/53/5653/Investor CDP 2013/Shared Documents/Atchments/ nvestorCDP2ol 3/6.ClimateChangeOpportunities/Coastal

Resilience .pdf

hlfps/Aww.cdproJect.net1sitest201 3/5315653/Investor COP 2013/Shared Documents/Attachments/i nvestorCDP2Ol 3/6.ClimateChangeOpportunitiesBenchmarking-

Alr-Emlsslons-20 13-Embargoed Until May Pd
https/twww.cdproject.netfsitesl2ol 3153/5653/Investor COP 2013/Shared DocunientslAttachmentWlnvestorCDP20l 316.ClimateChangeOpportunities/Dennis Dawsey
LA Entergy Storm Hardening 13 12.pdf

https/Aw.cdproject.netfsitesf201 3/53/5653/Investor CDP 2013/Shared

Documents/Attachments/i nvestorCDP20l 3m.ClimateChangeopportunities/Building_a_Resilient_GuIf_Coast pdf

Module GHG Emissions Accounting Energy and Fuel Use and Trading Investor

Page Emissions Methodology
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Please provide your base year and base year emissions Scopes and

Scope Base year Scope Base

Base year emissions metric tonnes year emissions metric

C02e tonnes C02e

Sat 01 Jan2000- Sun 31

Dec 2000 48260000 788000

7.2

Please give the name of the standard protocol or methodology you have used to collect activity data and calculate Scope and Scope emissions

Please select the published methodologies that you use

ISO 14064-1

The Greenhouse Gas Protocol Corporate Accounting and Reporting Standard Revised Edition

US EPA Climate Leaders Direct Emissions from Stationary Combustion

US EPA Climate Leaders Indirect Emissions from Purchases/Sales of Electricity and Steam

7.2a

If you have selected Other please provide details below
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73

Please give the source for the gkbal warming potentials you have used

Gas Reference

C02 PCC Second Assessment Report SAR 100 year

CH4 1PCC Second Assessment Report SAR 100 year

Other N20 1PCC Second Assessment Report SAR 100 year

HFCs IPCC Second Assessment Report SAR 100 year

PFOS IPCQ Second Assessment Report SAR 100 Iear

SF6 IPGC Second Assessment Report SAR 100 year

Please give the emissions factors you have applied and their origin alternatively please attach an Excel spreadsheet with this data

Lignite

Coke pven coke

Other

Other

lCO2 per short ton

ibCO2 per shortion

lb 002 per shortton

lb C02 per short ton

ItCQ2 per sheEt ton

lb C02 per short ton

lb C02 per slwrt ton

51

lrwhtory Protocol

tober...

EPA Climate Leaders GHG Inventory Protocol

October 2004

PA Climate Leaders 3HG inventory Protocol

October 20O4

EPA Olimate Leaders GHG Inventory Protocol

October 2004

EPA Climate Leaders Gi-l Inventory Protocol

October 2004

EPA Climate Leaders GHG Inventory Protocol

October 2004

EPA C1uate Leaders GHG Inventory Protocol

Anthracite 5675.30

ituminous coal 08636

Sub bituminous coal 3656.36

2991 .33

552831

428996

474481



Wood or wood waste 3135.2 lb C02 per short ton
Limate Leaders GHC3 rwentory Protocol

Landfill gas 57.33 lb C02 per
Irwentory Protocol

Is 20 48 lb 002 or allon
EPA Climate Leaders GHG Inventory Protocol

iese
October 2004

EPA Climate LeadersoHc5 lventory Protocol
er per ga

October 2004

Further Information

The 2012 revision of Enter9ys C31-IG Inventory Management Plan and Reporting Qocument IMPRO is attached and contains additional informatiQn tearding the

methodology used to develop our GH Inventory The IMPRO is revised each year after our third-party verification audit is conducted see revision log In 2Q12 the

IMPRD waa upgraded significantly to meet the requirements of ISO 14064-1 The IMPRD was revised again March 2013

Theglobal warming potentials and emission factors in 7.3 and 7.4 also are contained within the GHG Inventory attached See appropriate pages in the GHG

Inventory çlocumsnt

Note regarding Entergys Scope emissions Entery4s only category Of Scope emissions is power consumed on Enterys traansmission and distributiOn system

1$D line lsse and company usage Emissiqna from this IossIUage aireacily are accounted for in Eritergys direct omissions nd/or purchased power emissions

Scope sirvie the additional generation required to maice up for this loss/usage is accounted for in these categories See Entergys 2012 OHG Inventory

Attachments

httpsIMww.cdproject.netsites201 3/5315653/Investor CDP 201 3/Shared Documents/Attachments/I nvestorCDP2Ql3Il EmissionsMethodology/Eritergy C3H

Inventory 2012 FINAL VERIFIED 030813.pdf

h1tps/Avww.dproJect.nets1tes/2013/5315653/lnveStOr CDP 201 /$hared Documents/Attachments/I nvestorCOP2ol 317 EmlsslonsMethodology/ICF Verification

Statement and Report ISO 14064-3 Entergy -2012 GKG Inventory FINAL -8 March 2013.pdf

https1/wvwcdpTooct.net/sites/20 3/53/5653/I nvastor COP 201 3/Shared

Documents/Attachments/I nvestorCDP20 i37.EmissionsMethodology/GIG_l nventoryMgmtPlaneporting_03O81 3FINAL.pdf
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Page Emissions Da -1 Jan 2012 31 Dec 2012

8.1

Please select the boundary you are using for your Scope and greenhouse gas Inventory

Equity share

8.2

Please provide your gross global Scope emissions figures in metric tonnes C02e

34827380

83

Please provide your gross global Scope emissIons fIgures In metric tonnes C02e

812826

8.4

Are there are any sources e.g facilities specific GHGs activities geographies etc of Scope and Scope emissIons which are not included In your

dIsclosure

No
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Please complete the table

Thprlrnaryaource oTatàforSop
emissions is the Continuous Emission

Monitorin9 System CEMS at Entergys fossil-

fired power plants AlsO transposition errors

are possible during development of the Gi-IG

Inventory as this process is not automated

These sources of errorare minimized by data

quality assurance checks substantial internal

peer review as well as thG thrid-party

verification audit of the data Additionally

during 2010 third-parry conliucted CEMS
program compljanc audit on behalf of

Enterjy to ensure the program is meeting all

regulatqry and internal requirements Entery
has developed GHG emissions Inventory

Management and Reporting Oocument

lMPR This document attached wes

upgiadedduring2oll 2012and20f in

accordance with ISO 14064-I and includes Il

instftutioflai managerial and technical

The primary source of data for Scope

emissions is Entergys measurement of line

losses and company usag Entergy uses

power that is generated orpwchased by the

company for supplemental poWer and at

company service and office 1catior1s

Additionally small percentage of power is

consumed on the TD sySten through

efficiency losses These Scope emissions

are actually accounted for by the additional

generation necessary to make up for the

loss/usag Accordingly these emissions are

not added to Entergys overall emissions

Inventory as they already are accounted fOr

within Enteiys Scope emissions for self

enerat10n and Scope emissions for

purchased power

85

Source Scope Expimn why the source Is excudeu

Please estimate the level of uneertaintyof the total gross global Scope and emissions figures that you have supplied and specify the sources of

uncertainty in your data gathering handling and calculations

Metering

Less than or Measurement

equal to 2% ConstraInts

Meteling

Less than or Measurement

equal to 2% Constraints
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8.6

Please Indicate the verlficatlonlassuranca status that applies to your Scope emissions

Third party verifican or assurance complete

86a

Please Indicate the proportion of your Scope emissions that are verified/assured

More than 90% iutlessthan or equal to 100%

prep

of the inverry As part of this upgralean

assess thent and discussion of uncertinty

was riuded The lMRD provides

systematic process fr ensuring data quality

and identifies areas where investments wjli

likely lead to the greatest improvements in

overall inventory quality and uncertainty

reduction The primary objective of the

IMPRO is ensuring the
credibility

of the

companysGHG inventory information
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8.6b

Please provide further qetIIs of the verificaionassUrance undertaken and Uach the relevant statements

Type of
Relevant

verification or
standard

Attach the document

assurance

https//www cdproject netlsites/2013/53/5653/lnvestor CDP 2013/Shared Documents/Attachments/i nvestor-8.6b-C3-

Limited assurance lS014064-3 RelevantStatementllnvestor-8.6b-VerificationDetailsl/ICF Verification Statement and Report- ISO 14064-3 Entergy

2012 GHG lrwentory FINAL March 20i.pdf

Peae provide further detaile of the regulatmy regime to which you ere complying that apecifica the uCe of Continuous Emiaiona Monitoring Sytcms

CEMS

Regulation
of emissione covered by the yseem

Compliance period Evidence of

8.7

Please Indicate the verificatlonlassurance statUs that appiles to your Scope emissions

Third party verification or assurance complete

8.7a

Please indicate the proportion of your Scope emissIons that are verifledlassured
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More than 90% but less thanr equal to 100%

8.7b

Please provide further details of the verificationlaSsurance undertaken and attach the relevant statements

ver1ft1n or Alta4h he4oeJmJ1t
aSUTfle

httpsJ/www.cdprject net/s ltes/201 3/5315653/luvestor COP 201 3/Shared Documents/Attathmen/InveStor-8.7 bC3-

Limited assurance ISC14064-3 Statement and Report ISO 14O4-3 Enter9y

2012 HG Inventory FINAL -8 March 2013 pdf

88

Are carbon dioxide emissions from blolOg1callyeqUestered carbon relevant to your organization

No

PIee provide the emkln 1n etrl tonnes C02

Further lform8tion
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Entergy comrriissions an independent third party verificalion audit of Is GHC3 Inventory each year For the 2012 Inventory the audit was performed to the ISO

14064-3 standard The audit is conducted such thatthe verified information is available for publicaton in ntergys Annual Feporng In addition to the annual

verification audit Entergy using third-party in 2010 conducted an audit of its Conlinuous Emission Monitoring System CEMS program and continued this at the

facility level during 2011

Attachments

hffps/Mwcdproject.neI1sitesf201 3/53/5653/Investor CDF 2013/Shared Documents/Attachments/lnve$torCDP2013J8Emi5SiOnSDath1 Jan2Ol 2-31 Dec20 211CF

Verification Statement arid Report ISO 14064-3 Entergy 2012 GHC Inventory FINAL -8 March 2013.pdf

httpstNmwcdprgoct.net/sitew2o 3/S3JS6S3Ilnvestor CDP 2013/Shared DocumenIsfAttachmntsII nvestorCDP2ol 3/8 EmisCionsDa1 Jan2012

31 Dec2Ol 2/GHQlnventoryMgmfPlan_Reporting....0301 3FINAL.pdf

httpsI/www.cdproject.net/sites/20 13/53/853/Investor CDP 2013/Shared Documents/Attachments/lnvestorCDP20l3/8EmissionsData1 Jan2012-

31Dec2G12/Entery GHG Inventory 2012 FINAL VERIFIED 030813pdf

Page Scope Emissions Breakdown -1 Jan 2OI2 31 Dec 2012

9.1

Do you have Scope emissions sources In more than one country

No

9.1

Please complete the table below

Country/Region Scope metric torine C02e

9.2
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Please ldlcate which other Scope emissions breakdowns you are able to provide tick all that apply

By business dtvision

aclllty

By 0110 type

By activity

92a

Please break down your ttal gross global Scope emIssions by business division

Business division Scope emissions metric tonnes C02e

Electric Generation includes Fossil Operations and Nuclear 34524121

Natural Gas and Electric Transmission and Distribution includes
294293

Gas Operations

Corporate 896

92b

Please break down your totai gross gioai seope emissions byfacIlIty

Fatility Scope emSsIois metr1c tfl7ne$COe
Latitude LongttLde

Acadia 72014

Attala 63I40

Baxter Wilson 1701258

Cajurl 1304033

Calcasieu 15541
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9.2c

Facility Scope emissions metric tonnes C02e
Latitude Longitude

Cecil Lynch 2937

Gerald Andrus 807770

Hinds Energy Facility 25933

Hot Spring Enerqy Facility 41194

5141387wt--w
Lake Catherine

Lewis Creek

Little Gypsy

Michoud

Nine Mile Point

Ouachlta Power

98643

940758

2Q689

141O85

2623655

611493

PeTryville

Rhode Island State Energy

RB Cogen

Nlson

1034253

909511

740003

3889105

Rex atown 170821

Sabine 229281

Ste rtington 4349

WaterVord 5214j6

White Bluff 5825924

Willow Glen 769178

Misc Small CombUstkrn Sources 49295

MobIle Conibustlon 52979

TD 145864

Gas Operations 940
Corporate/Offices 896



Please break down your total gross global Scope emissIons by HG type

type Scope emEsslns metrIc tonnes O2e

C02 34485462

CH4 106080

N20 81018

SF6 l4584

KFCs 8966

9.2d

Please break down your total gross global Scope emissions by activity

Activity
Scope emissions metric tonnes C02e

Statlonry Combustion 34524121

Mobile Combustion 52979

Fugitive Emissions 250280

92e

Please break down your total gross global Sope emissIons by legal structure

Leil structure

Scope emssons metnc ton nes C02e

Further Information



Entergys operations are entirely within the United States of America Additional detail on each of the breakdowns provided is available in the attached 2Q12 GH
Inventory file

Additionally verification and validation of the numbers presented above are provided by the attached third-pa rty
verification report The verification audit was

conducted in accordance with ISO 14064-3

Attachments

https/Avww.cdproJect.fletIsites/201 3/53/5653/Investor CDP 2013/Shared DocUments/Attachmrits/InvestorCDP201 3/9.Scopel Emlsslons8reÆkdownIJan2Ol2-

31 Ded2Ql 2IGHG_lnventoryMgmtPlan_Reportiflg_O3O813FINAL.pdf

https//www.cdproject.net/sitesP2O13/53/653/lnve$tOr CDP 2013/Shared Documents/Attachments/I nvestorCDP20l 3/9Scopel Ernissions8reakdown1 Jan2012-

31 Dec2Ol 21CF Verlfiatiri $tatment arid Report ISO 14064-3 Entergy -2012 GHG lnvetcrV FINAL -8 March 2013 pdf

httpstNwwcdproject.netites/2013/5/663/IrtVeStOr CDP Q13/Sharec1 Documents/AttachmentsllrivestorCDP2ol 3/9.$copel EmlssionsBreakdown 1Jan2012-

1Dec01 2/Enterjy 3HG Inventory 2012 FINAL VERIFIED b30813.pdf

Page 10 Scope Emissions Breakdown -1 Ju 2012 31 Dec 2012

10.1

Da you have Scope emissions sources in more than one country

No

10.la

Peae complete the table below

Country/Region Scope metric tonne C02e Pirohaed and coruumed ctriclty Purchaeed and consumed low carbun

heat steam or cooIin9 MWh electricity heat steam or cooling MWh
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10.2

1O2a

1O2b

iO2c

Please indicate which other Scope emIssions breakdowns you are able to ptovide tick all that apply

By buginess drvisiori

By actlvfty

Please break dowii your totI gross global scope emissIons by business division

Please break down your total grocs global Scope emslons byfcfflty

FacilIty 8cop emLsions iletric tonne C02e

Please break down your total gtoss global Scope emissi9ns by activity

63



Lines losses-ant. company usage

102d

Please break down your total gross global Scope emIssions by tcgal structure

Legal structure Scope emlon metric tonnes C02e

Further Information

Note regarding Entergys Scope emissions Entergys only category of Scope emissions is power consumed on Entergys TD system and company usage

Emissions from this loss/usage are already accounted for in Entergys direct emissions Scope andlor purchased power omissions Scope since the additional

generation required to make up for this loss/usage is coUnted for in these categories See Enterye 2012 OHO Inventory Inventory Maiiagement Plan and

Reporting Document lM PRO and the ICF Verification Report for addftional deail and description of this note

Attachments

htpsIMww.cdproject.netlsites/2015/55/5653/lnVestor COP 2013/Shared Documente/Attachments/l nvestorCDP2OlZ/1 0.Scope2EmissionsBiakdown1Jan201 2-

3Wec201 2/GHG_lnventoryMgmtPlan.ReOrUng_030813PlNAL.pdf

https/Awvw.cdprojectnet1s1tesI2O1 5/53/5653/investor COP 201/$hared DocumentsIAttachmentsJlnvesorCOP2O1 3/10.Scope2Emtssonsreakdown Jan2012-

31 Dec2Ol /Entey ORG ftiventory 2012 Fl NAL VERIFIED 03013 pdf

https/Mvw.dproJectnet/sItes013/53/563/lflVoStOr COP 201 3/Shared locumente/AttachmentWnvstorCDP201 3/10.$cope2EmlssloflsBreakctoWfl 1Jan2012-

3t0ec2012IICF Verification Statement arid eport ISO 1464-3 Entergy 2012 GHG Inventory FINAL March 2013.pdf

Page 11 Energy

11.1
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What percentage of your total operatIonal spend In the reporting year was on energy

More than 50% but less than or equal to 55%

11.2

Please state how much fuel1 electricity heat steam1 and cooling in MWh your organization has purchased and consumed during the reporting year

Energy type MWh

Fuel 47015784

Electricity
5951016

Heat

steam

Cooling

11.3

Please complete the table by breaking down the total Fuel figure entered above by fuel type

Fuels MWh

Naturalgas 31201513

Sub bituminous coal 23068106

Diesel/Gas oil 191388

Jetgasoiine 21321

11.4
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Please provide details the electricity heat steam or cooling amounts that were accounted at low carbon emission factor

During 2012 Entergy purchased 82674 RnewabIe Energy Credits RECs to satisfy the Public Utility

Commission of Texas PUCT requirements 999 the PUCT adopted rules for the atates Renewable

Eneijy Mandate establishing rehawable pitfolio standard RPS renewable-energy credit REC
trading program and renewable-energy purchase requirements for competitive retailers in Texas The

PUCT established renewable-energy credit REC trading program that began in July 2001 and\ill

continue through 2019 Under PUCT rules one REC represents one megawalt-hour MWh Of qualified

renewable energy that Is generated and metered In Texas

Entergy Wholesale Commodities owns 80 MW of wind power that in 2012 generated 1378 MWh of

electric energy that is sold to customers through power purchase agreements In addition Entergy Arkansas

owns 74 MWQf Hydro Powerandgenerated 108000 MWhofliydro power

Further Information

Regarding 12.1 this percentage is calculated using Entergys 2012 Consolidated Income Statement refer to page 50 of the 2012 Annual Report attached

Operating Expenses OM Seption Operational spend oii energy is defined as Fuel fuel-related expenses and as purchased for resale first item PLUS

Purchased power second item PLUS Nuclear refuelling outage expenses third item $3583235000 Please note that this includes ALL fuel types natural gas

oil coal and nuclear TOtal aperatiorial spend is the sum of the Operating Expenses OM Section less Asset Impairment $6583627000 Acimple percentage

calculation yields 54 percent

RegardIng 12.2 Fuel consumption by Entergy lriclu1es two cateorls
Natural gas and coal consumed in the elecirical generation process and

2- Fuel burned for our fleet vehicles and corporate aircraft

QridpbhnØctd lw parbon

electricity generation owned by 774Q32
Ourjng 2012 50% of Entergys 15S38200 MWhs billed electric energy sales were supplied by ntergy

company no instruments owned and operated non-emitting nuclear power plants

created

Tracking instruments RECS

USA

Grid connected low carbon

electricity generation owned by

company no instruments

created

682674

319376
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Electricity consumption by Eritergy represents the compns line Icsses and company usage

Regarding 123 conversiot of liquid
fuels diesel gas and

let fuels to MWh performed using conversiOn to energy content/consumption MMBtu consumed

column on Mobile Combustion tab of the Inventory times convetsion factor

Source for Il of these numbers is th 2012 Statistical Reportand Investor Guice pg 36 tndr SOURCES OF ENERGY and ntergys 2012 GHG Inventory

Mobile Combustion tab both attached

Attachments

http/Aww.cdproject.natfsites/201 3153/6653/Investor CDP 201 3/Shared DocumentslAttachmentsllnvestorCDP2013/1 .Energy/20 12_Annual_Report pdfhttps3/53/5653/Investor CDP 201 3/Shared Documents/Attachments/lnvestorCDP2Ol 3/11 .Energy/Entergy GHG Inventory 2012 Fl NAL

VERIFIED 030813 pdf

Page 12 EmIssions Performtnce

12.1

HOW do your absolute emlasFons Scope and combIned for the reporting year compare to the previous year

Increased

I2f

Please complete the table

EmIssions
DIrection

Reason value
of chan

Comment

percentage
ge

Entergys proactive emission reduction activities in 2012 resulted in reduced or avoided emissions these

Emissions
92 DecreaSe

activities help Entergy meet its GHG emissions stabilization target emission reduction activities include

reduction activIties energy effIcIency and demand side management processes reducing emissIons with fleet vehicles low

carbon energy purchases and low carbon
energy

installations For example in 2012 Entergy made
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EmissIons
Direction

Reason value
of chan

Comment

percentage

investments in 1070 MW of CCGT capacity displacing less efficient legacy gas units 178 MW nuclear

uprate and 159000 MWhs In energy efficiency These Investments will avoid 3.2 mIllion metric tons C02 per

year of Scope emissions going forward

Divestment Entergy did not divest facilities in 2012

Entergy Wholesale Commodities acquired the Rhode Island State Energy Facility natural ga fired COOT

Acquisitions 2.9 Increase power plant late in 2011 During 2012 that plant had full year of operation and as result sdded 1.0 million

metric tons of 002 emIssions that were not In th Itwentory In 2011

Mergers Entergy did notlose merger In 2012

During 2012 Entergy ijtility nulear generating fleet expefienceci rØuced electric energy production due to

an planned outage atOrandOuff Nuciear Station needed to complete the 178 MW capacity uprate and due

Change in output 4.9 IncreaSe to incieased numberofforscutages That production shortfall was made up by sn increase in electric

energy roductlon fren naturI ga COOT units resuItln9 In 1.7 million metric tons of OO emissipris that

were not in the inventory In 2011

Entergy did not change its emissions methodology in 2012

During 2012 there was decline in emissions from purchased power to meet EnfergysJ.Jtiiity enegy supply

that Is accounted for as Scope emIssIon In Entergys GHG Emissions Inventory That energy supply was
ange

Increase made up by an increase in seIf.generation which added 42000 metric tons of 002 to Entergys 2012
oun

Scope 1rnissions The sum of Scope emissions was nearly 1% lower in 2012 than Scope 12

emissions in 2011

Change in physical

operating ntergy did not experience material change in physical operating conditions in 2012

conditions

Unidentified Entergy did not have unidentified reasons for changes in emissions values in 2012

Other Entergy did not have Other reasons for changes in emissions values in 2012

122

Please describe yourross combined Scope and emlssIon for The reportIng year
In metrtonnes C02e per unit currencytotal revenue
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Direction

of

intensity Metric Metric change Reason for than

figure numerator denominator
revious

from

ear
previous

year

Revenue declined by 8.3% in 2012 while Scope C02e emissions increased slightly by

0.2% Entergys absolute Scope C02 emissions are sensitive to the capacity factor of its

non-emithng nuclear units which displace fossil fired generation During 2Q12 nuclear

production declined in part due to the Grand Gulf Nuclear Generating Plant being out of

service to complete its 178 MW capacity uprate The replacement power for while it was out

of service came from gas fired units that have 002 emissions that will not mn with Grand

Guld back In seMce The second factor contributing to the
slight

Increase In absolute 002
emissions was 9.3% decrease in Scope purchased power 002 emissions with that power

being supplied ror econmic reasons by sell generation from the newly acquired highly

efficient natural gas COOT capacity This resulted in an increase in Scope emissions

However on net Entergy Scop 12 emissions decilined by 0.8% The third fader was

full year of production at Entergy Wholesale Commodities eWCs natural gas tired COOT

metric
nit total

Rhode Island Entergy Centt RIE$C This is merchant energy plant which adds to EWCs

o.oasa torines venue ao Increase
electricity

sales The plant was acquired In December 2011 and ran for full year during

C02e 2012 adding million metric tons of C02 emissions of new Scope emissions Entergys

$1.3 billion investment in proactive emission reduction activities in 2012 resulted in reduced

or avoided emissions these activities will be instrumental in helping Entergy meet its OHO
emissions stabilization target which extends out until 2020 Emission reduction activities

inclqde nergy efficiency and dmand side anagemn preçesses redqcing emissions with

fleet vehicles low carbon energy purchases and lowcarbon energy installations Fgr

example In 2012 Entergy toade Investments In 1070 MW of COOT capacity displacing less

efficient legacy gas units 178 MW nuclear uprate mentioned above was completed in 2012

and 189000 MWhs in energy efficiency These investments will avoid 3.2 million metric torts

002 er year Of Scope emissions going forward While on balance there was slight

increase in Scope and 002 emissions ther was decline in electric sales revenue for

Entergys utility operating companies due in large part to mild weather This points to the

uncontrbllable year to year variabilty in this denominator

12.3



Please describe your gross comblned ScQpe and emisSions for the reporting year in metric onnes CQ2e per full time equivalent FTE empftyee

Direction
ID

of

Intensity Metric Metric C1aflJ change Reason for change
figure numerator denominator from

prevous
previous

year

Employment decreased by 0.4% while C02e emissions increased by 0.2% However

emission reduction activities in 2012 resulted in lower Scope and emissions than would

have occurred without those activities Entergys absolute 002 emissions year to year are

sensitive to the capacity factor of its non-.emlttlng nuclear units which displace fossil fired

generation During 2012 nuclear production declined in large part because the Grand Gulf

Nuclear Generating Plant was outOf service in planned outage completing its $874 million

178 MW capacity uprate The temporary replacement power for this unit while it was out of

eMc came from gas fired units that have Q02 emissions and wçuld not normally run when

Grand Gulf is in production especially at its new higher capacity level The second factor

contributing to the slight increae in absolute 002 emissions Was 9.3% decrease in Scope

purchased power 002 emissIons with that power being supplied for econmic reasons by

self generatibn from the newly acquired hih1y efficient natural gas CCGT capacity which

metric
FTE

iesuttecf ib an iflcrease in Scope emissions However on net Entergys Scope

243.9 tonnes
io ee

0.6 Increase emissions decUinecj by 0.8% The third factor was full year of production at Entergy

C02e Wholesale Commodities CE/VCs natural gs fired CCGT Rhode Island Entergy Center

RIESC This Is merchauit energy plant adding to EWC1s electricity sales Th plant was

acquired in December2011 an ran for full year during 2012 adding million nietric tons of

002 emlslOns to Enterys absolute emIssIons Entergyc $1.3 billion Investment in

proactive emission reduction actMties in 2012 resulted in reduced or avoided emissions

these aclMties Will be instrumental in helping Entergy meet its HG emissions stabilization

target which etands out until 2020 EmissiOn reduction activities include energy efficiency

and demand side management processes reducing emissions with fleet vehicles low carbon

energy purchases and iowcrben energy installations For example in 2012 Entergy made

investments fl j07Q MW pf cCtT capacity displacing less efficient legacy gas urts 178

MWnuclear uprafe mentioned above wascornpleted in 2012 and 159000 MWhS in energy

efficiency These lnvestmerfl will avoid 32 mIlliOn metric torts 002 per year of Scope

emissions going forward

12.4
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Please provide an additional intensity normalized metric that Is appropriate to your business operations

Direction

Intensity Metric Metric
ce of change

figure numerator denominator
eason ange

previous previous

year year

Consolidated electricity sales increased 0.1% in 2012 compared to 201 iwith 6%

increase in BA/Cs sales paired with 2.3% decline in the utility operating companies

electric energy sales Entergys consolidated Scope emissions declined 0.8%

resulting in 0.9% improvement in this metric Energys energy supply comes from self

generation Scope emissions and purchase power Scope emlsslns There was

metric
me awatt hour

dacrea the amount of purchase power Scope in 2012 compareci to 2011 which

0.316 tomes M/h 0.9 Decrease was made up by self generation which added to Entergys Scope emissions During

C02e 2012 there was 2% reduction in non-emitting nuclear generation This shortfall was

maIe up with natural gas generatiotr which has C02 emissloM In addition emission

reduction activities in 2012 resulted in lower Scope and emissions than would have

occurred without thbse activities Emission reduction activities includd low carbon

energy lnstaftatlon low carbpn anery purlses energy efflclncy and trarispoftatton

fleet initiatives

FurTher information

Entergys $2 billion investment in more efficient CCGT capacfty and nuclear uprates overthe last decade has resulted in 25% reduction in C02 emissions when

compared to 2000 and 41% reduction in C02 emIssion rates tons CO2/MWh These reductions in absolute C02 emissions were accomplished durIng

period where Entergys electric generation grew by 25% As result Entergy has one of the lowest C02 emission rates when compared to the 100 larget electric

generating companies in the U.S See Benchmarking Air Emissions Report attached

Scope and emissions increased in 2012 compared to 2011 by 69172 metric tons cO2e or 0.2% However the total of Entergys Scope arid emissions in

2012 declined 0.8% when compared to 2011 Entergys energy supply comes from self generation Scope and purchased power Scope DurIng 2012 there

was redition in purchase powerthatwas made up with increased ael generation whiclladdedtQ Scope emissions reduced Scope emissions but in ttal

showed 0.8% reduction in Entergys total GHG emissions See pg of Entergft 2012 and 2011 GHG Inventory

See pg 48 of Entergys 2012 Form 10-K fOr five yearcomparison of operating revenue and billed electric energy sales See pg 216 of Entergys nter9ys Form 10-

for three year comparisen of fuel supply and purchase power for Entergys Utilities
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Attachments

httpsIjww.cdprojectnet/sitasI201 3/53/5653/lnyestcr COP 201 3/Shared

Doimerts/AttathmerftsIInVeStOrCDF201 /1 2.EmissionsPerformarice/HQ Invelitory 201 1030912 VERI Fl ED_REDACTEDpcif

httpsllwww.cdproject.net/sites/201 3I53J553/lnvestor CDP 201 3/Shared DocumeTits/Attachmentsll nvestorCDP2Ol3/12 EmissionsPerformance/Entergy GHG

lnventoy 2012 FINAL VERIFIED 030813 df
https/Mvw.oproJect.netISIteS/2013I53/5653/lflVe$tOr CDP 2013/Shared Documens/Athohmens/ltwesorODP2Oi3I12.EmiSSiOflSPOrf0rmanCe/eflChmarkIfl9-AIr-

Emissions-2013-EmbargOed LirthI May 8.pdf

https./wwvcdproject.netIsitest201 3/53/653/Inve$tor CDP 201 3/Shared

DoeumentsfAttachrnenfs/InVestorCDP2Ol3Il 2.ErnissionsPerfotrnancet2fll 2_AnnuaL.Reportpdt

httpsJwwwcciproject.net/sites/201 3/r53/5653/Irwestor CDI 201 3/Shared

Documents/Attachments/InvestOrCDP2Ol3/1 2missiQnsPerformanca/2O1 2_Entergyform_IQK.pdf

Pagc 13 Emitions Trading

13.1

Do you participate in any emislOns trading schemes

Yes

13.la

Please complete the following table for each of the emission trading Schemes in which you participate

Re9ionaI Greenhouse Gas

Initiative

100l53
FacIlities we own bUt do not

operate
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13.lb

What is your strategyfor complying with the Schemes in which YOU participate or anticipate partMpatiny

Currently Entery participates in the RGQI auction to secure carbon aUoWancs necessary cover the aflnual carbon emissions of the recently acquired Rhode

Island $tate Energy Center RlSC generation plant This approach will be employed as long as the RGGI program continues and the State of Rhode island

remains engaged ri the program This plant was purchased by Entery in December of 2011 however the allowances Shown are for the entire year

Entergys Wholesale Commodities business is continually monitoring the RGG1 auctions and clearing prices Based on the companys C02 projections EWC

evaluates variety of alternatives including power uprates acquisition of low-emitting plants similar to RISEC and other capital projects for longer term operation

of these facilities

Entergys overall strategy is to be in full compliance with this cap and trade scheme at the lOwest cost To accomplish this the company works to geherate high

quality emissions data and seek third-party verlTlcation

Entergy is further preparing for emissions tracIing in carbon-constrained economy by

Developing our internal capabilities and methcrdology for carbon accounting by developing an annual GHG inventory since 2000

Having this inventoty verified to international standards ISO 14O4 by third-party

Developing the companys point of view on C02 regulation and ensuring this view is integrated into business decisions and

Using third-party to help inform this point of view and to register our emissions invntory and trad5s

13.2

Has your company rlglfl8.tCd any project-based arbon credits or pU1chased nywithin the reporting perleci

Yes

la.2a

Please complete the ab1e
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Number

Credit
Verified to credits

metric
Purpose

origination Project
Project identification which metric

tonnes Credits
e.g

or credit type
standard tonnes

C02e retired
compliance

purchase of
Risk

O2e adjusted

volume

Entergy Corporation announced completion of the registration of

reforestation project in Arkansas and Louisiana that will remove an

estimated 460000 tons of carbon dioxide dyer the next 40 years

The project which involved restorIng 2942 acres of marginal

agrIcultural land to native bdlomland hardwood forests Is registered

with the wideJy respected American Carbon Registry and is one of

only few U.S.-based reforestation projects registered nywhers
Entergy partnered with The Conservation Fund and Trust for Public

Land which helped acquire the lands Envirohrrental Synergy which

planted the trees and Terra Carbon which provided technical

assistance and project documentation The reforestatiOn project

partnrstilp weve used here represents an Innovative market-based

approach to help slow and reduce the build up of greenhouse gases

said Steve Tubs Entergys manager corporate environmental

Credit
Fo

initiatives taking the lead with this project we hope to
encotirae 480000 460æ00 No

Voluntary

Purchase
re

companies in our industry and others to use this model to take more
ir

Offsetting

proactive position toward the environment Sottomland hardwood

forests are forested wetlands that ori9inally covered more than 30

million acres in the Lower MississIppi Valley The reforested lands

were replanted witI native species primarily baldcypres and

bottomland oaks in the tenses Red River Overflow and Pond Creek

NatiOnal Wildlife Refuges curretl managed the U.S Fish ahd

Wildlife Service Most otthese forests were destroyed by logging in

the early 1900s nd further reduced by conversionto agriculture in

the 1960s and 19705 Restoratiot npt ohly soaks up greenhouse

gases from the atmosphere it also improves local water quality and

lncreasds areas to store floddwater Tullos said to addltldn to

climate and water benefits the project increases habitat for waterfgwl

migrant songbirds and other wildlife including the threStened

Louisiana Black Bear
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Further Information

Entergy working with Tierra esources and American Carbon egistry develop new protocol to measure and verify carbon sequestered by deltaic welland

restoration prajcts This new tool Is now available to help restore the Gulf of Mexicos c1isaprearing coastal Wetlands-- LQuisianas first line of defense against

damaging hurricanes like Katrina Rita Gustav and Isaac Funded by Entergy Corporation developed by New Orleans-based Tierra Fesources and approved for

use by the American Carbon Registry ACR following stakeholder consultation and acientifk peer review the new tool creates self-sustainiflg revenue source fOr

wetlands restoration through the sale of cajbon offsets ACR presented Entergy its 1novatIon award for the pioneering work Errtergy and Tlerra Resources did

developing and piloting
of revolutionary U.S carbon offset methodology for deltale wetland restoration The methodology developed Tierra Resources with

funding from Eritergys Environmental Initiatives Fund creates pathway through the sale of carbon offsets to raise much-needed funds fur Wetland restoratiOn

Tierra Resources is piloting The first projects under the methodology in the Mississippi Delta and plans to work with ACR to expand the methodology for applicability

in California

Eitergy has provided additional funding to Tierra Resourcös to pilot
the first wetland restoration offset project in the nation applying the ACR methodology The

project the Luling Oxidation Pond Wetlands AssImilatIon project iS miles westof New Orleans will dIscharge treated municipal wastewater Into an adjacent 950-

acre wetland property to help restore the wetiancfs function and thus ilirease carbon sequstration

Attachments

hpsImw.cdprojectnetsites/201 I53I563fInvestor CDP 2Q13/hared Documents/At chrnentsilnvestorcDP2cl3ll3.EmissionsTradiflglBOttOmlarid Hardwood

Restoration.rnht

httpstMww.edproject.net/sitesd20 13/53/5853/Investor CDP 201 3/Shared DocuthentslAttachtnents/lnvostorCDP2Ql 3/13 EmissionsTrading/ACR Award Entergy

News Release Corporate.mht

https/Mwwcdproject.net/SItes/20 13/53/5853/Investor CDP 201 3/Shared DocumentslAttachments/IrWestorCDP2Ol3/13 Emlssionslrading/ACR offsets Methodology

for Wetland Restoration mht

Page 14 Sopa Emissions

14.1

Please account for your organIzations Scope emIssions disclosIng and explaIning any exclusions
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Percentage

Sources of metric
of

Scope
Ev at

tonnes Methodology
emissions

emissions C02e
calculated

status using
XP ana on

primary

data

High volume materials and services are

purchased by Entergy and include length

Purchased od
Relevant not

reel pole transformer case truckload or

and services
yet

other measures with no consistent

calculated
rolationshipto weight orvolume This makes

estimation of emissions associated with

purchased goods and servIces difficult to

estimate

Entergy generates electric power The

company primarily purchases electri

generation facilities that have been built

Not relevant

emissions associated with operaion
of these

Capital goods explanation

facilities ai reported as Scope or Scope

provided

as appropriate For exatple in Q12 the

company incurred capital costs Of $459

million to purchase natural gas CCGT

generation facilities in Arkansas and

Mississippi

Purchased Power is electrical energy

purchased by Entergy from merchant power

plants or from transmission systems as sources

of energy Entergys electric utility
customerS

ii Data is provided by billed eletriç energy sales

Fuekand-enery-
per power plant or billed electric energy from the

related activities Relevant
transmission grid supplying the eriergy and usirg

not Included In calculated
14611311 appropriate E-Grid Databaseemissionfactorsor 100%

Scope or

the source iii Controllable Purchased

power Entergy calculates this emission categnry

based on actual power purthaae date and unit-

specific emission factors from EPAs eGRID

datahae using Climate Leaders lndirec

Emissions from Purchasesfales of Electricity

and Steahi and further developed using the
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Percentage

of

8W-ces metric
emissions

Evaluation
tonnes Methodology

calculated
Explanation

primary

data

methodology in Iso 14064-1 Uses GWP for

002 of This category of power purchases

include those for which the generating unit is

known and involve buying decision iii

UncOntrollable Purchased Pwver Entergy

calculates this emission category based on actual

power purchase data and grid-level emIssIon

factors from FPAs eQRlD database using U$
Climate Leaders Indirect Emissions from

Purchases/Sales of Electricity and Steam and

fvrthef developed using the methodology in ISO

14064-1 Uses an emission factor of o.% lbs

002/KWh converted to metric tons and GWP for

Q02 of Uncontrollable power purchases

include those for which the generating unit is

either unknown or when Entergy is required to

take the energy produced no buying decision

Upstream Not relevant Emissions from any assets leased and

transportation explanation operated by Entergy are incorporated into the

and distrIbution provided companys scope or scope reporting

Waste generated

in operations

Notrelevant

exiD na ion

provi

Entergys largest single-type rivri-hazaidous

waste stream is coal ash the majority of coal

a$h has hisOrically been recycled and used

for building matenals The company

prodycecj 49.2 tons Of hazardous waste in

2012 Therefqre the Scope emissions from

third-party disposal and freatment of this

waste are not material to Entergy

Reiev
Business travel

an
cacua

50Q7

Business travel reported tiere encompasses

gli emissions from airline travel by Entergy

employees ii Source for this data is from

CarlsonWagonlitlraveiCWTannual report

See attached to Entergy which reports total

100%
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Percentage

Sources of metric
of

Scope lonnes Methodology
emissIons

emissions vua5on C02e casLge Explanation

primary
data

passenger air miles flown and calculates the

resulting ghg emissions iii CWT Emissions

calculations are based on the June 2011

guidelines produced by the Departmenfor

Environment Food and Rural Affairs Defra arid

the Department of Energy and Climate Change

DECC greenhouse gas conversion factors The

total emissions of carbon dioxie equivalent

002e par passenger kilometre these are the Air

Passenger Transport Conversion Factors

provided by DEFRA Uses arI average emission

factor of 0.16 kg CO2elIcni and OWP for 002
of

Employe commuting is an esVniate ofhg
emissions from Entergy employees travelling to

and from their work locations ii This is an

estimate based on ssumptiQn1s about the radius

of their commute method of transpotation and

vehide mileage iii Calculated bsed upon
is emissions ma assymes ergy

Employee Relevant 1000 employees an assumed average

commuting calculated commute of 50 mileS per day averaqe
vehicle 01

mileage of miles per gallon and carbon
arK4 are is no e-comrn ung car poo mg

content of gasoline at 19 $64 lbs C02/gallon
an po ing or mass nsi

converted to metric tons and GWP for 002
it is assumed employees commute to their

work locations 50 weeks per year and days per

week

Transportation and distribution of purchased

Ia sad
Not relevant or acquired productswould primarily occur in

esa explanation Entergy operated vehicles emissions of

provided these vehicles are reported In the companys

Scope emissions

Investments Not relevant Entergy invests In electrIc generation
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Percentage

Sources of metric
of

Scope tonnes Methodology
emissions

emissions
va uaon C02e

calculated

status using
XP ana on

primary

data

explanation
facilities The emissions of these facilities are

provided reported in Scope and Scope emissions

Entergy does not provide financial services

Entergy deilvers electrical energy from the

power plant to the customers loaction through

Downstream
transmlsClon and dIstribution system

trarisportation

Not relevant
812825

Entergy calculates transmission and

and distribution
calculated distribution losses and accounts for them as

Scope emissions although thevre also

included in Scope emissions that are

measured at the power plant

Entergy has evaluated energy fflclency

demand side management potential for

reducing Customer energy potential This

Processing of Relevant
infonflation is Used in EntercWs Integrated

sold pro1ucts calculated

Resource Plans to help determine future

resource needs Entergy invested iii 32

energy efficiency programs that we estimate

have avoided 42500 metrIc tons of Entergys

Scope and Scope omissions

Entergy primarily ell electrical energy that is

consumed by customers The companys

Not relevant
utiUty business also includes small natural

seo sc
explanation

gas distribution business in New Orleans

prouucLs
provided

The sale of natural gas from this business

results 2%of corporate revenue and

therefore this Scope emissions category is

de-minimus not material to the business.

End of life Not relevant
Entergy primarily sellS electncal energy that is

treatment of sold explanation

consumed by customers Thet are no end of

products provided

life treatment issues because the product Is

fully c5Sunted
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Percentage

sources of metric
of

Scope tonnes Methodology
emissions

emissions
vuaon

C02e
calculated

Explanation

primary

data

Downstream
Not relevant

leased assets
explanation Entergy does riot lease downstream assets

provided

Not relevant

Franchises explanation Entergy does not operate any franchises

Other l.lpstream

provided

Not rOlevant

explanation

provided

Entergy does riot have other upstream Scopa

emissior sources

14.2

Please Indicate the verification/assurance status that applies toyour Scope emissions

Third party verification or assurance complete

14.2a

Piese indicate the proportion of your Scope emissions that are verified/assured

More than 9c% hyt less than or equal to 100%

Not relevant

dwnistrearp

Entergy does not have other downstream

Scope emissior soure
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14.2b

Please provide further details of the verificationassUrance undertaken and attach the relevant statements

Type of
Rel

veiiftaIQn or Aftah he4ument
assutaæe

https.llwww.cdpxqiectnetMtes/201 3/53/56311nvestor COP 2013/Sha red Documents/Attachments/I hvestor-14.2b-C3-

Limited assurance ISQi4OG4-3 RelevantSatementAttached/Investor-44.2b-VedflcationOetailsl/ICF Verification Statement and Report ISO 14064-3

Entery 2012 GI-I Inventory FINAL March 2013.pdf

14.3

Are you abe to compare your Scope emIssions for the reportIng year with those for the previous year for any sources

Yes

143a

Please complete the table
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Fuel- and energy-
Emissions

related activities not
reduction 93

included in Scopes
activities

or

Change in

output

3.1

14.4

Do you engage with any of the elements of your value chain on GHG emissions and climate change strategies Tick all that apply

Yes our uppElers

Yes our customers

144a

Please give details of methods of engagement your strategyfor prIoritizing engagements and measures of success

to as côntrollak rchases Including this aspecin our commitment has resul

in constant oval of the sowes of power that the company purchases through long-

Decrease term agreements and other PPAs ii In 2012 Entergy estimates that controllable

purchases yoided 45 million metrjc tons of Scope C02 emissions fr the Company iii

This is voJuntary sctivity and iv is expected to continue into the near future years

Emissions from purchased power energy In 2012 decreased compared tO 2011 due to an

increase in uppjy from mra fficient seff-gerieratiori CCGT units

.4-.IIe-I .-.n.-nnnant rofarrc ntrrIoo oitharfrr4m LL.

Increase

Entergys ILVItU fl4 wt

where the source generating Unit IS not Known or from qualifying facilities that put power

to Entery and there is no buy decision ii In 2012 Entergy estimates that controllable

purchases avoided contributed 7751 15 metric tons of C02e metric tens of Scope 3002
emIssions forThe company IU ThIs Is voluntary activIty and lv Is expected to continue

into the near Mure years EmMions from purchased power errgy En 2012 decreased

compared to 2011 due to an increase in supply from more etflcient seifieneration CCGT
units
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description of methods Entergy uses to engage with the Value chain includes

Our management approach to utility integrated resource planning includes issuing requests for proposals to procure supply-side resources for our utilities to meet

region-specific needs In addition future cost of cartn is used in any capital investment and/or material energy purchase decision

Future cost of carbon considered iii controllable purchase decisions to help ensure Entergs voluntary GHG stabilIzation goals are cost effectively achieved and to

help ensure there Is no leakage employed to meet these goals

ii strategy for pno1itizin engagements aild how success is measured

FueVpower purchases are the companys most material Scope emission category therefore the highest priority

Success is measured in prcgress against the companys stabilization target Maintaining Entergys C02 Scopel23 emissions levels at 20% below 2000 through

2020

14.4b

To give sense sc2le of this engagement please give the number of suppliers with whom you 2fe engaging and the proportion of your total spend

that they represent

$i4mberf suppliers sePd
Cmment

14.4e

If you have data your suppliers GHG emissions and climate change strategies please explain how you make use of that data

HO you make use of the data Please give details

144d

Please explain why not and any plans you have to develop an engagement strategy in the future
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Attachments

httpsImwcdproject.netIsites/2013/5$I5853/Investor COP 201 a/shared

DocumentslAttachments/IrweStOrCDP2Ol 3/t4Scope3Emissiofls/GHGjnventoryMgmtPIan_ReprtiflQ03081 3FINAL.pdf

https1Mww.cdproject.netIsitesl2013J53/5t53/lnVestOr CDP 20 13/Shared DocumentsfAttachments/lnvestorCDP2Ol 3/1 4.Scope3Emissions/ENT C02 Air Travel

Emissions Summary- 2012 vs 2011 xlsx

https/twww.cdproJect.netsItes/201 3/53/5653/Investor CDP 2013/Shared Documen/Attachmnts/lflveStOrCDP2Q1 3/1 4Scope3EmissionS/Efltergy GHQ Inventory

2012 FINAL VEIFI ED 03081pdf

hUps/tmw.cdproject.netIsitesI201 3/53/5653/Investor CDP 201 3/Shared Docurnant/Atlachment/l nvestorCDP20l 3/14$cope3Ernissions/ICF Verification

Statement and Report ISO 14064-3 Entergy 2012 GH Inventory FINAL -8 March 2O13pdf

Module Electric utilities

Page Jntestor-EUOReferenceDate

EUO.1

Reference dates

EUO PleaSe enter the datSs for th4 perIods for which yu wBI be providing data The years lven as column headings In subsequent tabIs correspOnd to th yÆr

ending dates selected below It Is requested that you report emissions for the current reporting year ii one other year of historical data ii.e before theY current

reporting year and iii one year of forecasted data beyond 2016 if possible

Year encflrtg Dae range

Tue 01 Jan 2008-Wed

2008 31 De200

Thu 01 Jan 2009-Thu 31

2009 Dec 2009

Fri 01 Jan 2010- Fri 31

2010 Dec 2Q10

2011 SatOlJan2Oll-Sat3l
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Year ndLng Date range

Dec 2011

$UnQ1Jan2D12-Mli

2012 31 Dec2012

Thu 01 Jan 2015-Thu 31

2015 Dec2015

Wed 01 Jan 2020 Thu

2020 31 Dec2020

Page investor-EUI GioballotalsByYear

EUI .1

In each column please give total figure for all the countries for which you will be providing data for the year ending perIods that you selected In

answer to EUO.1

Year ending Nameplate capacity MW Production GWh flJ5 Emission intensity metrIc

2008 28429 123372 3234913 026

2009 27092 123111 29578573 0.24

2010 27974 127627 33150308 0.26

2011 27996 128946 3396686 0.26

2012 28603 128319 33963614 0.26

2016 27523

2020 26656

Further information
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See Entergys 2012 StaUstical Report arid investors Guide for additional detail These numbers combine Entergys Utility
and Entergy Wholesale Commodity

businesses Nam plate capacity equals owned and leased capability from the StaUstical Report pg 36 53-54

Projections only provide for nameplate capacity Projections for other metrics are riot available see notes below

Projected increase in ntergys Utility capability may be achieved through onetship acquisitions construction of new unite uprates to existing units anWor

capacity added Through longterm power purchase agreements

Projections assume Entergy Wholesale Commodity capaCity remains flat through 2020 This assumption may change due to variety of factors including

Entergys point of view market cOnditiOns and appOrtonftie avalalbie

Deactivations are based on tinielirie of Jong-term capacity replacement for planning purposes only and should not be interpreted as retirement schedule for

existing generation units

The projected genertln mix reflects current plannIng assimpttons and may change In the future based on number of factors IncludIng those lIsted on

page 212 of Entergys 2012 SEC Form 10-K

Attachments

httpsI/www.cdprbject.net/Sites/201 3/53/5653/Jilvestor CDP 2013/Shared

DocumentsfAttachmentsll nvestorQDP2Ol 3/EUI GlobaltOtalsbyyear/20 2_EALJRP_Filinglo3l 12.pdt

https//www.cdproject.net/sitesI2Oi3/53/5653/lnVeStor CDP 2013/Shared bocumenth/Attachments/lnvestorCDP2013/EU .Globaltotalsbyyear/Entergy HG
Inventory 2012 FINAL VERIFI ED 030813 pdfhttps3/53/53/lnvestor COP 201 3/Shared

Documents/Attachments/I hvestorODP20l 3/EU .Globaltotalsbyyear/20 2_Entergy_Form_IOK pdf

httpsttww.cdproject.flet/sitesJ2O1/53/5653/lnvestOr
CDF2013/Shered ljocumentslAttachments/lnvestorCDP2Ol 3/EUI .Globaltotalsbyyear/2012_IRP New

Orleans.pdf

https/Mww.cdprojectnet/SiteS/201 3/53I553/lnvestor CDP 2013/Shared Documents/Attachments/lnvestorCBP2O13/EU .Globaltotalsbyyear/201 System RP

Report Final 02Oct20 12.pdl

Page lnvestor-EU2lndMdualCountryProfiles United States of America

EU2.1

Please select the energy sources/fuels that you use to generate electricity in this country

Coal- Hard

Oil as excluding CCGT
CCT
Nuclear
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EU2.la

Hydro

Other renewabies

Coal Hard

Please complete the following Ible for theY year ndIng periods that you sOlected In answei to 6U0

2015 2435

2020 2435

LU2 lb

16725

Lignite

PleOse comdcte the to owing table far the year endr penods that you selected fl cmv or to EUD

0.97

Year ending Nameplate oepaeltyIvlW Production
Absolute emissIons

Emissions intensity metric

metric tonnes CO2 tOflriS CO2e/NIWh

2012

2442 18101 t578$1

2435 14395 15065749

16424290

0.97

0.98

0.98

1.05
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EU2.ic

Ofi gas excluding CCGT

Please comete the following tablfor the year ending periods that you selected in answer to EUd.1

Year ending Nameplate capacity MW Production GWh Abso ute emissions Emissions lntrIc

2008 13420 19970 13640224 0.68

2009 12968 17630 12248565 0.69

2010 13303 21737 14646188 067

2011 12228 24042 lbib9SU4 0.66

2012 10967 2203 14821530 0.66

2015 9910

2020 8953

EU2 Id

CCGT

Please complete the loilowing table for the year endhi9 periods that you selected in answer to EU0.1

YrUpg Nam$ çapalty MW mIron
2008 2090 5134 2366348 0.46

2009 2096 4384 1641431 037

2010 1761 5505 2079830 0.38

2011 2921 6039 2423674 0.40

2012 3991 10983 4076335 037

2015 451
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EU2.le

Nuclear

Please complete the following table for the year eriding periods that you selected in answer to EUO.1

EU2 If

Year eh4rtg Nameplate apac1ty 1W Production GWh

2008 10116 79704

2009 10124 82833

2010 10101 81994

2011 1Q038 81021

2l12 l060 78797

2015 10260

2020 10260

Pleao complete the foliowirg tb for the year endlnc per od trot you acted rt answer to EIJO

Ycar ending Nameplate capactyMW Production GWh Absolute emissions Emissions intensity metric

metric ton res C02e tonneb cO2eflVlWh
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EtJ2

Hydro

Please cOmete the following table for th year ending periods that you selected in answer to EUC

Nnepate apacltyMW Production Wti

2008 70 197

2009 70 23$

2010 74 160

2011 74 160

2012 74 108

2015 74

2020 74

EU2.lh

Other renewabtes

Please c9mplet the follQwing lable for the year enciin peripds that you selected iii answer to EUO

Year ending Nameplate capacity MW Production GWh

2008 80 234

2009 80 190

2010 80 185

2011 80 207

2012 80 211
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Year ending Nsmeplate capacity MW PrcIuclon GWh

2015 80

2020 80

EU2

Other

Year ending Nameplate cpacLty MW Production Gwh
Absolute emissions Emissions lntensitythetric

metric tonnes C02e tonnes CO2eIMWh

EU.1J

Solid biomass

Please complete tor the yearending periods that you selected In answer to EUO.1

Year ending Nameplate aap1ty MV Aolute emissions
EmsSios UitonslymstrIo

frnetdc torines CQO
tonnea COZeJMWh

2008

2009

2010

2011

2012

2015

2020
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EU21k

Total thermal including solid blomass

Please complete fortheyear enthng periodsthatyou selected in answerto EUO.1

Ab
Emissions Intensity metric

Year ending Nameplate capacity MW Production 3Wh
metric tone C02

tonnes CO2eIMWh

2008 28279 122940 32349135 0.26

2009 27842 122688 29578572 024

2010 27820 127304 33150308 0.26

2011 27842 128579 33966868 0.26

2012 2766 128054 3963814 0.27

2015 27369

2020 26502

ELJ2.1l

Total figures for this country

Please enter total figures for this country for the year ending periods that you selected in answer to EUO.1

32349135

2578572

33150308

92



At te Øml eu
Emissions inensIymefric

ending J1anepIate çapacltyMW Praduejion GWh ton nec Cc2eIMWh

2011 2796 128946 33966868 0.26

2012 28020 128319 33963614 0.26

2015 27623

2020 26656

further information

In 2012 Entergy aquird Hot SprIng 620 MW and Hinds 450 MW Both plants are highly Tflcierr natural gas Tired combine cycle gas turilnes COG1
Entergys operating companies and ErNC have procured 39g1 MW megawatts of highly effriient natural gas fired COOT capacity since 2005 The heat rates for

Entergys Utility
COOT fleetwer 7339 Btu/KVVh in 2010 7403 Btu/Kwh in 2011 nd 7289 Btu/Kwh in 2012 In 010 20% of the electric energy produced by

natural gas units came from the CCGT units That percentage increased to 33% jn 2012 increased electric energy production by the CCT units emit -40% less

002 than if that electrical energy was generated by Er1tegys older legacy Natural Gas units

In 2012 Grand Gulf Nuclear Station completed 178 MW capacity uprate adding nearly emission free energy supply Oer the last decade Entergy has increased

the output of Its nuclear fleet by nearly 700 megawatts the equivalent adciln new reactor through power upgrades turbine replacements and cooling-tower

modifications

Eritergy eatimate that C02 emissions ayoided from investments it made during 2012 on 1070 MW of highly efficient natural gas fired COOT and the MW
nuclear uprata will avoid 179000 metric tons of 002 per year going forward

Attachments

https/vww.cdprojecinetfsites/2Ql3/53I5653/inveStQr CDP 2Q13/hared Documen/Attachments/investo1CDP201 3/EU2.l ndividuaicountryproliles

UnitedStatesofPmericaIHot Spring Purchase.mht

httpsIPwww cdproject net/sitesf2Ol 3/53/5653/Investor COP 01 3/Shared Documenls/Attachments/investorCDP2Ol3/EU2.I ndividualcou ntryprofiies

UrritedstatesofAmerlce/NInemlle 6.mht

https//www.cdproject.netsites/2013153/5653/lnVestOr CDP 2013/Shared Documenls/Attachments/InvestorCDP2Ol3IEU2.lfldwldUaicOufltryprofiles-

ljnitedstatesofAmerioa/Entergy GHG Inventory 2012 Fl NAL VERIFIED 0308 13.pdf

httpa/Mww.cdproject.netftes01 3/03/5653/l nvestor CDP 2013/Shared Documents/Attachments/i nvestorCDP2Ol3/EU2.Individualcountryprofiles-

UnttedStatesarAmerica/201 Entergy..Form_1 OKpdf

httpsI/www.cdprnjectnetlsitesl2Ql 3153/5653/lnvestqr CDP 201 3/Shared Documents/Attachments/lnvestorCQP2o 31EU2.l ndividualcountryprofiIe



UnitsdStatesofAmerica/HindS Purchase.mht

Page Investor-EU3RenewabieElectricitySourCiflg

EU3

In certain countries eg Italy the UK the USA electricity suppliers are required by regulation to incorporate certain amount of renewable electricity In

their energy mix is your company subject to such regulatory requirements

Yes

EU3

Please provide the scheme name the regulatory obligation In terms of the percentage of renewable electricity sourced both current and future

obligations and give your position in relation to meeting the required percentages

Scheme
Position In relation to meeting obligations

The Slate of Texas presents its RPS not as percentage but rather as capacity goal The 2005

USA state Texas Legislature set the states total renewable energy mandate to 5550 MW by 2015 10000

scheme 2015 MW in 2025 Each provider is required to obrain renewable energy capacity based on their market

Texas share of energy siaes times the renewable capacity goal in 2012 Entergy secured and retired

682574 renewable energy credi to comply with this mandate

Page tnvestorEU4RenewabIeEIectricitYDeveIop

EU4.I



Please give the contribution of renewable electricity to your companys EBITDA Earnings Before Interest Taxi Depreciation and Amortization In the

current reporting year In either monetary terms oras percentage

Please give
Monetary Comment

Entergy Wholesale Commodities participates in Joint Venture with Shell Wind Energy named Top Deer Wind
Renewabe

Venture Entergy owns 50% of the JV equivalent to 80 megawatts of wind generation capacity Entergy does not

08 rcu 0% report on the wind JVs financial performance separately Entergy Arkansas owns 74 MW of Hydra Power In total

con nMu on
Entergys renewable resources geherated 3l QWh of electric enerçy in 2012 which is 1% of the Companys total

generation

EU4.2

Please give the projected contribution of renewable electricity to your companys EBITDA at given point In the future In either monetary terms as

percentage

Please give MrY eg Comment

ble
Entergy Wholesale Commodities participates In Joint Venture with Shell Wind Energy named Top Deer

RefleVv Wind Venture Entergy owns 50% of the JV equivalent to 80 megawatts of wind generation capacity

tuon to
0% 2020 Entergy does not report on the wind JVs financial performance separately Entergy Arkansas owns 74 MW

EBITDA
of Hydra Power In tolai Entergys ronewabI resources generatec 319 GWI1 of electric energy in 2012

which is 1% of the Companys total generation

EU43

Please give capital expenditure capex planned for the development of renewable electricity capacity in monetary terms as percentage of total

eapex planned for power generation In the current capex plan
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Efld

Moneta
year

Please give
ur

ot c9nlment

capex

plan

Entergy currently has rio capex planned for renewable energy capacity develbpment Entergys current

activities in renewables Include management of our existing wind and hydro assets purchasing renewable

power and credits for the utility portion of our business and conipliance with carious commission and/or

state orders regarding renewable portfolio standards Additionally Entergy issued request for proposal

RFP for renewable generation soitrces in 2010 Negotiations with winning bids in the 2010 RenewabLe

Capex planned for RFP seeking upto 233 MW of renewable generatkxi for Entegy Louisiana and Entergy Gulf States

renewable electricity
0% 2020 continued In 2012 As of April 2013 EOSL has raeived approval from the Louisiana Public Service

development Commission for one contrect 20-Year Contic with Rain Cli Carbon LLC for the Purchase of 28 MW
capacity and energy from the Sulphur LA hieat recovery project and recently filed request fr certification

for second contract l2-Year Contract with Agrilectric Power Partners LP for the Purchase of MW
capacity and energy from the LakeCharles LA rice hull-fired biomass facility third and 9nal contract is

being negotiated but is expected to be Ilnafized shortly and subsequently filed at the Corpmission Entergy

will continue to seek cost effectwe renewable energy supply in the future

Attachments

https/Aww.Cdpro1ect.nett5ite$I201 3/53/563/lnvestOr CDP 201 3/Sjared Documents/Attachments/lnvestorCDP2Oi3JEU4.Renewableelectricitydevelopment/201

System IRP Report- FinalO2Oct2Ol2pdf

httpsftwiw.cdproJect.net/sites/201 353/563/lnvestor CDP 2013/Shared

Docments/Attachments/l nvestorCDP20 31EU4.Renewableelectricitydevelopmerit/201 2_EAI_IRP_Filing.j031 12 pdf

Module Sign Off

Page Sign Off

Please erter the name of the IndivIdual that has signed off approved the response and theIr Job title
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Chuck Barlow

Vice President Environmental Policy Strategy

cop
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