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GENERAL INSTRUCTIONS
A. RuleastoUseof Form 6-K.

This form shall be used by foreign private issuers which are required to furnish reports pursuant to Rule 13a-16 or | 5d-16 under
the Securities Exchange Act of 1934,

B. Information and Documentation Required to be Furnished.

Subject to General Instruction D herein, an issuer furnishing a report on this form shall furnish whatever information, notrequired
to be furnished on Form 40-F or previously furnished, such issuer (i) makes or is required to make public pursuant to the law of the
jurisdiction of its domicile or in which it is incorporated or organized, or (ii) files or is required to file with a stock exchange on which
its securities are traded and which was made public by that exchange, or (iii) distributes or is required to distribute to its security
holders.

The information required to be furnished pursuant to (i), (ii) or (iii) above is that which is material with respect to the issuer and
its subsidiaries concerning: changes in business; changes in management or control; acquisitions or dispositions of assets;
bankruptcy or receivership; changes in registrant’s certifying accountants; the financial condition and results of operations; material
legal proceedings; changes in securities or in the security for registered securities; defaults upon senior securities; material increases
or decreases in the amount outstanding of securities or indebtedness; the results of the submission of matters to a vote of security
holders; transactions with directors, officers or principal security holders; the granting of options or payment of other compensation
to directors or officers; and any other information which the registrant deems of material importance to security holders.

This report is required to be furnished promptly after the material contained in the report is made public as described above.
The information and documents furnished in this report shall not be deemed to be “filed” for the purposes of Section 18 of the Act
or otherwise subject to the liabilities of that section.

If a report furnished on this form incorporates by reference any information not previously filed with the Commission, such
information must be attached as an exhibit and furnished with the form.

C. Preparation and Filing of Report.

(1) The Form 6-K report shall consist of a cover page, the report or document furnished by the issuer, and a signature page.
Anissuer must submit the Form 6-K report in electronic format via the Commission’s Electronic Data Gathering, Analysis,
and Retrieval (EDGAR) system in accordance with the EDGAR rules set forth in Regulation S-T (17 CFR Part 232) except
as discussed below. An issuer submitting the Form 6-K in electronic format must provide the signatures required for the
Form 6-K report in accordance with Regulation S-T Rule 302 (17 CFR 232.302). For assistance with technical questions about
EDGAR ortorequest an access code, call the EDGAR Filer Support Office at (202) 942-8900. For assistance withthe EDGAR
rules, call the Office of EDGAR and Information Analysis at (202) 942-2940

(2) Anissuer may submit a Form 6-K in paper under:

e Regulation S-TRule 101(b)(1) (17 CFR 232.101(b)(1)) ifthe sole purpose of the Form 6-K is to furnish an annual report
to security holders;

e Regulation S-T Rule 101(b)(7)to provide areport or other document that the issuer must furnish and make public under
the laws of the jurisdiction in which it is incorporated, domiciled or legally organized (the issuer’s “home country™),
or under the rules of the home country exchange on which the issuer’s securities are traded, as long as the report or
other document is not a press release, is not required to be and has not been distributed to the issuer’s security holders,
and, if discussing a material event, including the disclosure of annual audited or interim consolidated financial results,
has already been the subject of a Form 6-K submission or other Commission filing on EDGAR; or

o ahardship exemption provided by Regulation S-T Rule 201 or 202 (17 CFR 232.201 0r 232.202).

Note to paragraph (2): An issuer that is or will be incorporating by reference all or part of an annual or other report to security
holders, or of any part of a paper Form 6-K, into an electronic filing must file the incorporated portion in electronic format as
an exhibitto the filing in accordance with Regulation S-T Rule 303(b) (17 CFR 232.303(b)).

(3) When submitting a Form 6-K in paper under one of the above rules, an issuer must check the appropriate box on the cover
page of the Form 6-K. When submitting a Form 6-K in paper under a hardship exemption, an issuer must provide the legend
required by Regulation S-T Rule 201(a)(2) or202(c) (17 CFR 232.201(a)(2) or 232.202(c)) on the cover page of the Form 6-
K.



(4) Anissuer furnishing the Form 6-K in paper under one of the above rules, or as otherwise permitted by the Commission, must
deposit with the Commission eight complete copies of the Form 6-K report. An issuer must also file at least one complete
copy of the Form 6-K with each United States stock exchange on which any security of the issuer is listed and registered
under Section 12(b) of the Exchange Act. The issuer must have signed at least one of the paper copies deposited with the
Commission and one filed with each United States stock exchange in accordance with Exchange Act Rule 12b-11(d) (17 CFR
240.12b-11(d)) when submitting the Form 6-K in paperto the Commission. An issuer submitting the Form 6-K in paper must
also conform the unsigned copies. When submitting the Form 6-K in electronic format to the Commission, an issuer may
submit a paper copy containing typed signatures to each United States stock exchange in accordance with Regulation S-
TRule 302(c) (17 CFR 232.302(c)).

(5) XBRL-Related Documents. Only a registrant that prepares its financial statements in accordance with Article 6 of Regulation
S-X (17 CFR 210.6-01 et seq.) is permitted to participate in the voluntary XBRL (eXtensible Business Reporting Language) program and,
as a result, may submit XBRL-Related Documents (§232.11 of this chapter). XBRL-Related Documents submitted as an exhibit to a Form
6-K must be listed as exhibit 100. Rule 401 of Regulation S —T (§232.401 of this chapter) sets forth further details regarding eligibility to
participate in the voluntary XBRL program.

(6) Interactive Data File. An Interactive Data File (§232.11 of this chapter) is:

(a) Required to be submitted and posted. Required to be submitted to the Commission and posted on the registrant’s corpo-
rate Web site, if any, in the manner provided by Rule 405 of Regulation S-T (§232.405 of this chapter) and, as submitted, listed as exhibit
101, if the registrant does not prepare its financial statements in accordance with Article 6 of Regulation S-X (17 CFR 210.6-01 et seq.)
and is described in subparagraph (a)(i), (ii) or (iii) of this paragraph (6), except that an Interactive Data File: first is required for a periodic
report on Form 10-Q (§249.308a of this chapter), Form 20-F (§249.220f of this chapter) or Form 40-F (§249.240f of this chapter), as
applicable; and is required for a Form 6-K (§249.306 of this chapter) only when the Form 6-K contains either of the following: audited
annual financial statements that are a revised version of financial statements that previously were filed with the Commission that have
been revised pursuant to applicable accounting standards to reflect the effects of certain subsequent events, including a discontinued
operation, a change in reportable segments or a change in accounting principle; or current interim financial statements included
pursuant to the nine-month updating requirement of Item 8.A.5 of Form 20-F, and, in either such case, the Interactive Data File would be
required only as to such revised financial statements or current interim financial statements regardless whether the Form 6-K contains
other financial statements:

(i) A large accelerated filer (§240.12b-2 of this chapter) that had an aggregate worldwide market value of the voting
and non-voting common equity held by non-affiliates of more than $5 billion as of the last business day of the second fiscal quarter of
its most recently completed fiscal year that prepares its financial statements in accordance with generally accepted accounting prin-
ciples as used in the United States and the filing contains financial statements of the registrant for a fiscal period that ends on or after
June 15,2009;

(ii) A large accelerated filer not specified in subparagraph (a)(i) of this paragraph (6) that prepares its financial
statements in accordance with generally accepted accounting principles as used in the United States and the filing contains financial
statements of the registrant for a fiscal period that ends on or after June 15, 2010; or

(iii) A filer not specified in subparagraph (a)(i) or (ii) of this paragraph (6) that prepares its financial statements in
accordance with either generally accepted accounting principles as used in the United States or International Financial Reporting
Standards as issued by the International Accounting Standards Board, and the filing contains financial statements of the registrant for
a fiscal period that ends on or after June 15, 2011.

(b) Permitted to be submitted. Permitted to be submitted to the Commission in the manner provided by Rule 405 of Regulation
S-T(§232.405 ofthis chapter) if the:
(i) Registrant prepares its financial statements:
(A) In accordance with either:
(1) Generally accepted accounting principles as used in the United States; or
(2) International Financial Reporting Standards as issued by the International Accounting Standards
Board; and
(B) Not in accordance with Article 6 of Regulation S-X (17 CFR 210.6-01 et seq.); and
(ii) Interactive Data File is not required to be submitted to the Commission under subparagraph (a)(i) of this paragraph
(6).
(c) Not permitted to be submitted. Not permitted to be submitted to the Commission if the registrant prepares its financial
statements in accordance with Article 6 of Regulation S-X (17 CFR 210.6-01 et seq.).

D. Treatmentof Foreign Language Documents.



(1) An issuer must submit the Form 6-K report in electronic format in the English language in accordance with Regulation S-
T Rule 306 (17 CFR 232.306) and Exchange Act Rule 12b-12(d) (17 CFR 240.12b-12(d)), as referenced in Regulation S-T Rule 306(a)
(17 CFR 232.306(a)), except as otherwise provided by this Form. An issuer submitting the Form 6-K in paper must meet the requirements
of Exchange Act Rule 12b-12(d) (17 CFR 240.12b-12(d)). In accordance with, or in addition to, the list of documents specified in
Exchange Act Rule 12b-12(d)(2) (17 CFR 240.12b-12(d)(2)), an issuer must provide a full English translation ofthe following documents
furnished under cover of Form 6-K whether submitted electronically or in paper:

@)

3)

4)

e press releases;

e communications and other documents distributed directly to security holders for each class of securities to which a
reporting obligation under Exchange Act Section 13(a) or 15(d) pertains, except for offering circulars and prospectuses
that relate entirely to securities offerings outside the United States (“foreign offerings™); and

o documents disclosing annual audited or interim consolidated financial information.

In addition to the documents specified in Exchange ActRule 12b-12(d)(3) (17 CFR 240.12b-12(d)(3)), an issuer may furnish
under cover of Form 6-K, whether submitted electronically or in paper, an English summary instead of a full English
translation of a report required to be furnished and made public under the laws of the issuer’s home country or the rules
of the issuer’s home country stock exchange, as long as it is not a press release and is not required to be and has not been
distributed to the issuer’s security holders. Such a document may include a report disclosing unconsolidated financial
information about a parent company.

Anissuer is notrequired to submitunder cover of Form 6-K an offering circular or prospectus that pertains solely to a foreign
offering, even when an English translation or English summary is available, if the issuer has already submitted a Form 6-
K or filed a Form 20-F or other Commission filing on EDGAR that reported material information disclosed in the offering
circular or prospectus. If an issuer has not previously disclosed this material information to the Commission, it may submit
in electronic format under cover of Form 6-K an English translation or English summary ofthe portion of the foreign offering
circular or prospectus that discusses the new material information.

Any submitted English summary must meet the requirements of Exchange Act Rule 12b-12(d)(3)(ii) (17 CFR 240.12b-
12(d)(3)(ii)). An issuer may submit the unabridged foreign language report or other document along with the English
summary or English translation as permitted by Regulation S-T Rule 306(b) (17 CFR 232.306(b)) for electronic filings and
Exchange Act Rule 12b-12(d)(4) (17 CFR 240.12b-12(d)(4)) for paper filings.
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Chairman’s statement

Anthony Habgood
Chairman
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We continued to strengthen our balance sheet while maintaining
organic investment and sharpening the focus of our business.
Weare recommending a 7% increase in the full year dividends for
both Reed Elsevier PLC and Reed Elsevier NV, reflecting our
confidence in the long term outlook for Reed Elsevier.

Underlying revenues, which exclude the effects of currency
translation, acquisitions and disposals, grew +4%, or +3% excluding
the cycling effect of biennial exhibitions, with all five business areas
contributing to underlying growth. Our reported revenues grew
+2%to £6,116m expressed insterlingand +9%to £7,523m
expressedineuros, or up+3% at constant exchange rates.

Underlying adjusted operating profits grew +6%, with the
improvementin profitability driven by a combination of process
innovationand portfolio development across all business areas.
Expressedinsterling, adjusted operating profits grew +5%to
£1,713m, or+13%t0 €2,107m expressed in euros.

Adjusted earnings pershare grew +7%to 50.1p for Reed Elsevier
PLC, and +14% to €0.95 for Reed Elsevier NV. Reported earnings
pershare grew +42% to 46.0p for Reed Elsevier PLC, and +53%
to €0.471 for Reed Elsevier NV.

Share buybacks

During the year we disposed of a number of businesses that no
longerfitourstrategy and used the gross proceeds to buy back
shares. In 2012 we deployed a total of £250m on share buybacks,
and by the end of February 2013 we had deployed an additional

£100m. Based on our strong financial position and planned
disposals weintend to complete a further £300m of share
buybacks inthe remainder of 2013.

Dividends

The Boards are recommending equalised final dividends of 17.0p
for Reed Elsevier PLC and €0.337 for Reed Elsevier NV, up
respectively 7% and 3% against the prioryear. This brings the total
dividends for the year to 23.0p for Reed Elsevier PLC, up 7% and
€0.467 for Elsevier NV, also up 7%. The differing growth rates of
the interim and final dividends for the two parent companies
reflect movements in the sterling-euro exchange rate between
dividend announcement dates.

Balance sheet

Netdebtwas £3.1bn/€3.8bn on 31 December 2012, down from
£3.4bn/€4.bn lastyear. Net debt/EBITDA for 2012 was 2.2x,

down from 2.3x lastyear, and on an unadjusted basis, itwas 1.7x,
downfrom 1.8x lastyear. The rate of adjusted operating cash flow
conversionwas 94%, up from 93%in 2011, with capital expenditure
at5.5% of revenues.

Board succession

InDecember, our longstanding Chief Financial Officer, Mark
Armourretired from the Boards of Reed Elsevier. lwould like to
thank him for his outstanding service over 16 years and wish him
everygoodfortune inretirement. Following a rigorous search
process, Duncan Palmer joined in August and was appointed
Chief Financial Officer in November. He was previously at

Owens Corning where he was chief financial officer and seniorvice
president from 2007 having previously held various senior finance
positions within Royal Dutch Shell for 20 years in the UK, the
Netherlands and the US. fwould like to welcome Duncan to our
Boards. His enormous breadth of global business experience,
gained while living in our three largest office locations, makes him
uniquely qualified to be Chief Financial Officer of Reed Elsevier,

During the year, we also continued the process of progressively
refreshing the non-executive element of the Boards. Mark Elliott
and Sir David Reid will retire as non-executive Directors after ten
years of valuable service following the conclusion of the Annual
General Meetings in April 2013. After a search process using
external consultants, Linda Sanford joined the Boards in
December. She has over 35years’ experience asa global
executive with IBM and, with her experience particularly in
leveraging technology to achieve business transformation, she

is already proving to be avaluable non-executive Director. After
afurthersearch, in February 2013 we announced that Dr Wolfhart
Hauser willjoin the Boards subjectto shareholder approval atour
AGMs in April. With his more than 30 years service in executive
and non-executive positions in international technology and
services businesses and his background in science and medicine,
he willbe an excellent additionto our Boards. | would like to thank
Mark and David for their wise advice and assistance over many
yearsand towelceme Linda and Wolfhart to Reed Elsevier.

Corporate responsibility

Ourfocus on corporate responsibility is a source of strength for
Reed Elsevier. I fully supportallour efforts to ensure the highest
levels of ethical management. Our actions indicate thatwe are
implementing our commitment to increase the diversity of our
Boards.

Anthony Habgood
Chairman
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2012 Financial highlights

OVERVIEW
REEDELSEVIER

Underlying revenue up 4% (3% excluding biennial exhibition cycling)

Underlying adjusted operating profit up 6%; up 6% at constant currencies

Adjusted EPS up 7% to 50.1p for Reed Elsevier PLC; up 14% to €0.95 for Reed Elsevier NV

Reported EPS up 42% to 46.0p for Reed Elsevier PLC; up 53% to €0.90 for Reed Elsevier NV

Fullyear dividend up 7% to 23.0p for Reed Elsevier PLC and up 7% to €0.467 for

Reed Elsevier NV

Return oninvested capital up by 0.7 percentage pointsto 11.9%

Net debt £0.3bn lower at £3.1bn; 2.2x EBITDA pensions and lease adjusted (1.7x unadjusted)

£m £€m
Underlying Growth +4%

6902 1823

201 2012 20m 2012

£m €m

Underlying Growth +6%

1626 B3 1870

20M 2012 2011

2,107

Adjusted EPS Dividend
pence pence

Growth +7% Growth +7%
46’7 56-1

2155 23.00

2011 2012

Adjusted EPS Dividend
€ €

Growth +14%

0.83 0.95

Growth +7%
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£ € Change at
2012 20M 2012 20m constant Change
Fortheyearended 31 December £m £m Change €m €m Change  currencies  underlying
Revenue 6,116 6,002 +2% 7,523 6,902 +9% +3% +4%
Operating profit 1,358 1,205 +13% 1,670 1,386 +20% +13%
Profit before tax 1,187 948 +25% 1,460 1,090 +34% +26%
Net profit 1,069 760 +41% 1,315 874 +50% +40% e
Netborrowings 3,127 3,433 3,846 4,119 2
@
z
£ € Change at %
2012 2011 2012 2011 caonstant Change 2
Fortheyearended31 December £m £m Change £€m £m Change  currencies  underlying
Operating profit 1,713 1,626 +5% 2,107 1,870 +13% +6% +6%
Operating margin 28.0% 27.1% +0.9%pts 28.0% 27.1%  +0.9%pts
Profit before tax 1,497 1,391 +8% 1,841 1,600 +15% +8%
Net profit 1,138 1,060 +7% 1,400 1,219 +15% +8%
Operating cash flow 1,603 1,515 +6% 1,972 1,742 +13% +7%
Operating cash flow conversion 946% 93% 94% 93%
Return oninvested capital 11.9% 11.2%  +0.7%pts 11.9% 11.2% +0.7%pts
il
Reed Elsevier PLC Reed Elsevier NV Changeat 3
constant g,
2012 2011 Change 2012 201 Change  currencies )
Adjusted earnings per share 50.1p 46.7p +7% €0.95 €0.83 +14% +8%
Reported earnings pershare 46.0p 32.4p +42% £0.90 €0.59 +53%
Ordinary dividend per share 23.00p 21.55p +7%  €0.467 €0.436 +7%
The Reed Elsevier combined businesses encompass the businesses of Reed Elsevier Group plc and Elsevier Reed Finance BY, together
with their two parent companies, Reed Elsevier PLC and Reed Elsevier NV {the "Reed Elsevier combined businesses”]. The results of
Reed Elsevier PLC reflectits shareholders’ 52.9% economicinterest in the Reed Elsevier combined businesses. The results of Reed
Elsevier NV reflectits shareholders’ 50% economic interest in the Reed Elsevier combined businesses. The respective economic
interests of the Reed Elsevier PLC and Reed Elsevier NV shareholders take account of Reed Elsevier PLC's 5.8% indirect interest @
inReed Elsevier NV. 3
Adjusted and underlying figures are additional performance measures used by management and are reconciled to the reported figures %

innote 10to the combined financial statements and note 9 to the respective parent company financial statements. Underlying growth
rates are calculated at constant currencies, and exclude the results of all acquisitions and disposals made in both the year and prior
yearand assets held for sale. Constant currency growth rates are based on 2011 full year average and hedge exchange rates.
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4 OVERVIEW
CHIEFEXECUTIVEOFFICER'S REPORT

Chief Executive Officer’s report

Strategicdirection

Qur strategyisto become atrue professionalinformation
solutions provider. A company thatdeliversimproved outcomes
toprofessional customersacross industries, to help them make
better decisions, get better results and be more productive.

We aim to dothis by leveraging deep customer understanding

to combine content & data with analytics & technology inglobal
platforms. Our solutions often account for about 1%-of our
customers total cost base but can have asignificant; positive,
impatton the remaining 99%. We seek to build leading positions
inlong term global growth markets by leveraging our institutional
skills, assets & resources across Reed Elsevier, both to build
solutions forour customers and to pursue costefficiencies.

We are continuing to systematically migrate towards this type of
business across all of Reed Elsevier, primarily through organic

, ‘ : investment. We supplement our organic developmentwith
rik Engstrom selective acquisitions, when we are the naturalowner and can
GCWV@ Officer \ accelerate our strategy with good returns. We continue to divest
assetsthatwe are not able to migrate orwhere wedo not see
significant future value creation for Reed Elsevier,

Iy 2002 we

Byfocusing on evolving the fundamentals of our business we
believe that, over time, we willimprove the business profite of
Reed Elsevier and the quality of our earnings. Thiswilllead to
more predictable revenues through a better asset mixand
geographic balance; a higher growth profile by expanding in
higher growth segments, exiting from structurally challenged
businesses and gradually reducing the drag fromprintfermat
declines; and improved returns by focusing onorganic
developmentwith strong cash generation.

Overall, we believe that Reed Elsevier has a better business
profiletoday than ithad three years ago, and itis ourohjective to
make surethatit has a better business profile three yearsfrom
nowthanit has today.
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2012 progress

In 2012we made good progress both onour organic
transformation and on reshaping our portfolio. Organically,

we extended our solution sets across customer workflows,
launching new products, and rolling out new technology platforms
and we continued to build out new products in adjacent markets
and geographies.

By the end of 2012 approximately 80% of our revenues were in
ourtargeted formats of electronic and face to face, generating
average underlying revenue growth rates of 5-7%.

We limited our acquisitions to smatl dataand contentassets
across business areas, and assets in high growth markets and
geographies. Over the pastthree years ouraverage annual
acquisition spend has beenaround £300m peryear, just over half
of ourtypical free cash flow after dividends. Only one acquisition in
the past three years has beenin the hundreds of millions of pounds
sterling, Accuity, rightin the intersection of Risk Solutions and
RBl's Major Data Services. Allother individual transactions have
required cash spend in the single digit millions or tens of mitlions
of pounds sterling.

Ouracquisitions have been focused on electronic and face-to-face
formats, with less than 10% of the acquired revenue being in print
format. They have also been heavily weighted towards higher
growth markets and geographies, withonly 10% of acquired
revenue in Europe, and virtually no acquired advertising revenues.

In 2012 we increased our disposal activity, exiting businesses that
are not likely to transform into the type of business thatwe want to
be in, or where we do not see significant future value creation for
Reed Elsevier. We also exited businesses where we have made a
decision nottoinvest further to pursue a global leadership
position, despite having successfully transformed an asset.
Forexample, inrecruitment and pre-employment services,

we deciced to dispose of both our Totaljobs online recruitment
business and our employment screening business.

Overthe lastthree years we have exited businesses with total
revenues of approximately £600m, including significantamounts
of printand advertising related revenues in Europe.

With a strong balance sheet and strong cash flow generation, and
average acquisition spend comfortably covered by free cash flow,
we are able to continue to use the gross cash proceeds from
disposals to buy back shares, to mitigate the EPS dilution
associated with ongoing disposals.

Financial performance

Underlying revenue growth reached +4%, or +3% excluding the
effects of bienniat exhibition cycling. Underlying operating profit
grew +6%, and adjusted earnings per share grew by +8% at
constant exchange rates. Despite continued organicinvestmentin
our business and the completion of a number of small acquisitions,
ourreturn oninvested capitalincreased by another 70 basis points
t0 11.9%. By the end of 2012 we had reduced our net debt/EBITDA
ratio to 2.2 times on a pension and lease adjusted basis, or
1.7times on anunadjusted basis, and we remain inaleverage
range withwhichwe are very comfortable.

Allfive business areas contributed to underlying revenue and
adjusted operating profit growth in 2012,

Elsevier achieved good revenue growth in primary research and
databases & tools across scientific & medical segments, with
particular strengthin emerging markets. Research article
submissions and usage grew double digits. Electronic revenues,
which now account for approximately 70% of total revenues,
grew strongly across all segments.

LexisNexis Risk Solutions’ underlying revenue growth
accelerated slightly in 2012, Solid growth in the Insurance
business was driven by the extension of products and services
acrossinsurance carrier workflows. In Business Services,
anti-money laundering, fraud detection and credit decisioning
solutions all performed well.

The underlying rate of revenue growth improved at Reed Business
information, driven by strong growth from most of our Major Data
Services businesses. Marketing Solutions and Leading Brands
grew modestly, and the rate of decline in Other Business
Magazines & Services moderated. We continued to transform the
businessin 2012, exiting businesses thatno longer fit our strategy.

2009 2010 2011 2012

2012 underlying revenue growth excluding cycling: +3%

Print
-5-~6%

Face toface
7%

Electronic

+5-6%

*excluding cycling
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inDecemberweannouncedthat wearebringing LexisNexis Risk
Solutions and Reed Business Information mare closely together.
We intendtoleverage Risk Solutions strengthsin data, analytics
andtechnologyin combinationwith RBI's broader geographic
footprint anditg industry specific databases.

Underlying revenue growth at Lexishexis Legal & Professional

was positive despite subdued legal markets inthe USand Europe.

Growthwas driven byelectronic revenues, whichaccountfor
approximately 75% of total revenues. tn 2012 we continued to
release newproducts and platformswhich have beenwell
received;

Reed Exhibitions performed strongly in 2012, driven by strong
growthinthe US and Japan, moderate growth in Europe; and
double digit growthin emerging markets. We continued to invest
throughoutthe year launching 30 new shows, and strengthened
our positioninhigh growth markets through partnershipsand
targeted-acquisitions:

Outtook

In 2013 we will remainfocused onthe systematic transformation
of ourbusinessandon improving the quality of our earnings.
While theoutlook for the macroenvironmentandits impact onour
customer marketsis mixed, and 2013 wilt be a ¢ycling outyearfor
ourexhibitions business, we have entered theyearwith positive
momientum, and expect 2013 to be another year of uniderlying
revenue, profit, and earnings growth.

Erik Engstrom
Chief Executive Officer

10.6% 112% i

10.4%
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Pensions and lease adjusted; calculated in
D12 unadjusted netdebt/EBITDA 1, 7x :
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In $c1ent:flc, Technical & Medlcal ma rkets we prowde
_information and tootsm hetpbu&tomers xmpr ove scientific
and hamthcare outcomes.

ScenceDirect  Scopus

In Risk Solutions & Business Information, we provide data,

analytics and insight that enable customerstoevaluateand @@ LexisNexis | mswsions |
manage risks, and develop market intelligence, supporting : C L U E ®
more confident decisions, improved ecanomic outcomes, @Reed Business Information -

antdenhancedoperationalefficiency.

InLegat markets, we areaworldleading provider oflegal,
regulatory and news & business informationandanalysis @ | exisNexis:
tolegal, corporate, government and academic customers.

Lagat & Professional ' = Lexi& Ad )\/a noos S h ) p a f-d 2, S*

In Exhibitions, we are the world's leading events business, S : ni,i# o world ©¢
withalmost 500 events inover 30 countries. Q“ Reed Exhibitions ;ngmmmg 33‘4'(5{ £

2012 20m Change at constant Change
£m £m Change currencies underlying
Revenue
Scientific, Technical & Medical 2,063 2,058 0% +1% +2%
Risk Solutions 926 908 +2% +1% +6%
Business Information 663 695 -5% ~3% +2%
Legal 1,610 1,634 1% -1% +1%
Exhibitions 854 707 +21% +25% +15%*
6,116 6,002 +2% +3% +4%*
Adjusted operating profit
Scientific, Technical & Medical 780 768 +2% +1% +4%
Risk Solutions 392 362 +8% +7% +6%
Business Information 119 110 +8% +10% +10%
Legal 234 229 +2% +4% +4%
Exhibitions 210 167 +26% +30% +20%
Unallocated items {22} {(10)
1,713 1,626 +5% +6% +6%

* +7% excluding biennial exhibition cycling.

**+3% excluding biennial exhibition cycling.

Adjusted operating profitis presented as anadditional performance measure used by management and is stated before amortisationof acquired intangible assets, acquisition
related costs, disposalgains and losses and other non operating items, related tax effects, exceptional prior year tax credits (in 2012 onty} and movements in deferred taxation
assetsand liabilities thatare notexpected to crystallise inthe neartermand include the benefit of taxamortisation where available on acquired goodwill and intangible assets
Adjusted operating profitis also grossed up to exclude the equity share of taxes injointventures. Reconciliations between the reported and adjusted figures are provided in
note 10 to the combined financial statements. Underlying growth rates are calculated at constant currencies and exclude the results of all acquisitions and disposals made in
boththeyearand prioryear and assets held for sale. Constant currency growth rates are based on 2011 full year average and hedge exchange rates

£6116m £1,713m

Scientific, Technical
& Medical

% Scientific, Technicat
& Medical

§¢ Risk Solutions & Risk Solutions

#l Business Information # Business Information
W Legal B Legal

B Exhibitions B Exhibitions
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Scientific, Technical & Medical

Elsevieris theworld's leading provideraf scientific; technicaland
medical informationand serves scientists, health professionals,
andstudents worldwide. lts objective istohelp its customers
advance science andimprove healthcare by providing worldclass
information and innovative information solutions that enable
thern'tomake critical decisions, eénhance productivity, and
improve.outcomes.

Revenues for the year ended 31 December 2012 were £2,063m;
Elsevierisaglobal businesswith principal operationsin
Amsterdam, Beiljing, Boston, Chennal, Delhi, London, Madrid,
Munich, NewYork, Oxford, Paris, Philadelphia, Rio de Janeira,

St Louis, San Diego, Singapore and Tokyo. It has 7,000 employees.

Elsevierservesthe needs of the science, technology and health
markets by publishing primary research, reference, and
educationcontent, as wellas by providing a range of database
andworkflowsolutions. Elsevier’s customersare scientists,
acadermicinstitutions, research leadersandadministrators,
medical researchers, doctors; nurses; allied health professionals
and students, aswellas hospitals, research institutions; health
insurers, managed healthcare organisations, research-intensive
corporations, and governments:All ofthese customersrelyon
Elsevierto provide high quality contentand eriticatinformation
formaking scientificandmedical decisions; toreview, publish,

disseminate and preserve research findings; to create Innovative
toolsto helpfocus research strategies, increase research
effectiveness, improve medical outcomes; and enhance the

efficiencyof healthcare and healthcare education.

Inthe primaryresearch marketduring 2012, over tmresearch
paperswere submittedto Elsevier, a doubledigitincrease onthe
prioryear. Over 10,000 editors managed the peerreviewand
selection-ofthese papers, resulting inthe publicationof more
than 330,000 articlesinalmost 2,000 journals; many of which

are the foremost publications in theirfield and a pricnary point of
reference for newresearch. This contentwas accessed byaround
1m people; with nearly 700m full text article downloads last year.
Contentis provided free oratverylow costin most of theworld's
poorest countries. Elsevier's journals are primarily published and
delivered through the ScienceDirect platform, the world’s largest
database of scientific and medical research, hostingover tIm
articles, and over 11,000 fulltext e-books: Flagship journals
inctude Celland The Lancet families of titles. Elsevier continuously
innovates to improve the utility and effectiveness of its journals.
For example, its "Article of the Future” enhances thetraditional
scientific paper with new and broader types of content, such as
linksto experimental data, related content, and enhanced media
to supplementthe article’s text.

Elsevierisalso a global leader in the scientific, technical and
medicalreference market, providing authoritative and current
professional reference content: While reference has traditionally
beenaprintindustry, Elsevier has beena leader indriving the
shiftfrom printto electronic. Elsevierpublishes over 20,000
referencetitles, with 1,400 newtitles published annually along
with'supporting bibliographic data; indicesandabstracts:
Approximately 85% of thesetitlesare available electronically.
Flagship tittesincludeworks suchas Gray's Ahatomy, Nelsen's
Pediatrics and Netter's Atlas of Human Anatomy.

Oneoftheworld s leading medicaljournals
since1823

CLINICAL

.
Clinicalkey combinesleading reference and
“evidence-based medical contentintoits
fully-integrated clinicalinsightengine

database that suppo
researchers
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Elsevier launched ClinicalKeyin 2012, a product that allows
physicians to access the leading reference and evidence-based
medicine contentin a single, fully-integrated site. ClinicalKey
-includes afull taxonomy and improved smart content search to
help clinicians look up detailed information on highly specific
topics as they seek to answer clinical questions. The platform
covers Elsevier's as well as relevant third-party health content.
ClinicalKey has already been deployed at leading teaching
hospitals, such as Oxford University's John Radcliffe, the
Cleveland Clinic, and the US Department of Veterans Affairs.

In medical education, Elsevier serves students of medicine,
nursing and allied health professions through printand electronic
books, as well as electronic solutions. Forexample, its Evolve
portal provides arich resource to support faculty and students
and now has over 3.5m registered users; Evolve Reach provides
online review and testing tools for nursing and the allied health
professions; Evolve Teach provides online resources and solutions
to support faculty.

Elsevier's database and workflow products provide a range of
tools and solutions for professionals in the science, technical,
and medical fields. Customersinclude academic and corporate
researchers, research administrators and healthcare
professionals.

For academic and corporate researchers, significant products
include Scopus, Geofacets, and Reaxys. Scopus is the largest
abstractand citation database of research literature in the
world, with abstracts and bibliographic information on almost
50m scientific research articles from 19,500 peer reviewed
journals and 5,000 international publishers. Geofacets is an oil and
gas exploration toolwhich packages research-relevant Elsevier
and third-party geological contentand tags that content to enable
rich search functionality. Reaxys is a leading solution for synthetic
chemists, integrating chemical reaction and compound data
searching with synthesis planning.

13

In December 2012, Elsevier acquired Knovel, aweb-based
provider of productivity tools for the engineering community,
integrating technical information with analytics and searchto
deliver trusted answers and drive innovation.

Elsevier serves academic and government research
administrators through its SciVal suite of products that help them
evaluate their institutions’ research performance, determine
research strategies and increase institutional efficiencies.
Leveraging bibliometric data, such as citations from Scopus,
SciVal Spotlight helps institutions and governments to identify
their distinctive research strengths, evaluate performance

and increase the focus of their research and development
investments. Scival Funding assists researchers and institutions in
identifying grants thatare most relevantintheir research areas.

In August 2012, Elsevier bolstered its research management
portfolio by acquiring Atira, a provider of software and tools that
complement the SciVal platform and help academic institutions
and researchersimprove their research outcomes.

For healthcare professionals, Elsevier develops products to
deliver patient-specific solutions at the point of care to improve
patient outcomes. Its clinical solutions include Gold Standard,
which provides critical information on drug interactions to assist
effective treatment, and CPM Resource Center, which provides
adata-driven framework to support nursesinundertaking
procedures.

Elsevier further bolstered its clinical solutions portfolio with the
acquisition in September 2012 of ExitCare, a provider of patient
education and discharge instructions. ExitCare’s products,
incorporated into Elsevier’'s clinical decision support content
and tools, will help healthcare providersimprove the delivery

of healthcare information and services across all care
environments.

£2,063m

Print/Other
32%

Electronic
68%

£2,063m

Rest of World

North America

Europe
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Mackat apbpelusiteg

Scientific Techinicaland Medicalinformation markets have good
long=term growth characteristics: Theimportance of ressarch
anddevelopment toecanomic performance and competitive
positioningiswell understood by governments, academic
institutions and corporations: Thisis reflected inthe long-term
growthinresearch and development spend and in the number
of researchersworldwide: Growthin health marketsisdriven
by ageing populations indeveloped markets, rising prosperity
indeveloping marketsand the increasing focus onimpraving
redicaloutcomes and efficiency. Giventhatasignificant
proportionof scientific researchand healthcareis funded
directlyor indirectly by governments; spending is influenced
bygovernmental budgetary considerations, The commitment
toresearchand health provision does; however, remain high,
eveninmore difficult budgetary environments.

: X :
Elsevier'sstrategicgoal is to lead the way in providing information
solutions thatadvance science and improve health. To achieve
this, Elsevier creates solutions that reflect deep insightinto the
wayits userswark ahd the outcomes they are seeking to achieve:
drives for excellence incontent, service and technology:
constantly adapts and revitalises its products; solutions and
business models;andleveragesits shared resources and
knowledge topramote innovation, efficiency and excellence in
execution.

Foracademicand corporateresearchers; prioritiesareto
continue to strengthen journal brands and the quality of published
articles, andto further improve scientific communication and

user experiencewith our journal content. Elsevieris focusedon
delivering journal content quickly, making itavailable through
differentaccesschannels, and exploring a range of innovative new
business models: Elsevier will also build new services, andadd
greaterfunctionality and utility to existing solutions to improve
researcher productivity,

Faorscienceand health professionals, prioritiesareto continue
enhancing the quality and relevance of our contentand our
workflowtools, while actively managing the ongoing format
shiftfromprinttoelectronicinformation.

Forstudents, priorities are to continue to provide the highest
quality educational contentand tools and to develop an even better
customer experience.Inaddition, Elsevier will develop tools to
track studentperformarnice; trainnew faculty members; and
improve the effectiveness of existing faculty staff,

Businessmodsl, distributiondha g 5
Science and medicalrésearchis principatly dissem
a paid subscriptionbasistothe researchfacilities of academic
institutions; governmentand-corporations and; inthe case of
medical and healthcare journals, also toindividual practitioners
and medical society members: Foranumberof journals,
advertising and promotionalincome represents a small
proportion of revenues predominantly from pharmaceuticat
companiesin healthcaretitles.

£

Overthe past 16years alternative payment modelsforthe
dissemination of research suchas so-called "author-pays opern
access” or "author's-funder=pays” have emerged: While itis
expected that paid subscription will remainthe primary
distribution model, Elsevier has long invested inalternate
business modelstoaddress the needsof customers and
researchers. Over 1,500 of Elsevier’s journals now offer the option
offunding research publishing and distribution via a sponsored
article fee. In addition, Elsevier now publishes around 30
“author-pays” journals.

Electronic products, such as ScienceDirect, Scopus and Clinicalley:
aregenerally sold directtocustomersthrough adedicated sales
force that has offices around the world. Subscription agents
facilitate the sales and administrative process for print journals.
Booksare sold through traditionaland online book stores,
wholesalers and, particularly in medical and healthcare markets,
directlytoendusers.

: Competitionwithin science and medical publishing is generally on
atitle-by-title and product-by-product basis: Competing journals,
books and databases are typically published by learned societies
andother professional publishers. Workflowtools face similar
competition as well as fram software companies and internal
solutions developed by customers.

1.00 102 106 1.08

o
2012

2009 2010 201

Emprove?nent inrelativejournal guality of Elsevier'sportfolio throtugh
attracting the highestquality research! ;
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2012 2011 Change atconstant Change

£m £m Change currencies underlying

Revenue 2,063 2,058 0% +1% +2%
Adjusted operating profit 780 768 +2% +1% +4%

Elsevier achieved good revenue growthin primaryresearch

and databases & tools across scientific & medical segments,
with particular strengthinemerging markets. Researcharticle
submissions and usage grew double digits. Electronic revenues,
which now account for approximately 70% of total revenues,
grew strongly across all segments. Print book and pharma
promotion revenues continued to decline.

Underlying revenues grew +2% and underlying adjusted operating
profits grew +4%.

Good underlying revenue growth in primary research solutions
across the scientificand medical segments was driven by double
digit growth in both submissions and article downloads, with
particularly strong growth in faster growing economies outside
Europe and the US. The number of article submissions to our
journals exceeded Tm for the first time in 2012, with over 11m
users downloading nearly 700m articles during the year.
Elsevier's overall relative impact factor and citation share
continued to grow inthe year as we focused on providing our
customers with high quality content embedded in sophisticated
onlinetools.

Inaddition to good growth in traditional "subscriber-pays” article
volumes, “author-pays”, or “author’s-funder-pays” article volumes
increasedduring the year, albeit froma small base. Asponsored
article optionis currently available in 1,500 of our journals and
30stand-alone journals operate under this payment model.

Good growthindatabases & tools revenue was driven by strong
new sales and usage growth.

Sales of print books to individuals continued to decline in 2012
reflecting format migration and subdued reference and education
markets. Print pharma promotion revenues also continued to
declinereflecting industry trends.

InAugust 2012 the management structure of Elsevierwas
reorganised, combining science & technology and health
sciences. Had these revenue streams still been managed
separately, their proforma underlying revenue growth would
have been+5% and flat respectively.

In 2012 adjusted operating profit margin continued to improve,
driven by continued process efficiencies and currency hedging
benefits.

2013 Outlook

The customer environment is broadly unchanged on last year,
with variations by geography and custormner segment. We expect
volume growth in research and strong demand for electronic
products and solutions to continue across scientificand medical
markets, with continued declines in print book and pharma
promaotion revenues. Overall we expectanotheryear of modest
underlying revenue growth in 2013,

768 780

693 724
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TOCUSIOM

‘ c::gmlm one of the world’s leading suppliers
.of Food, Home and Personal Care products
with salesinover 190 countries. Its products
are presentin seven out of 10 homes globally
and are used by more than 2bn peopleona
daily basis.

Unilever undertakes animmense range of
productimprovementsand new product:

~developmenteveryyear. Inordertoshortenthe
timeittakestogetnew products to customers,
the R&D teamneeded atoolto speed up their
research decision making process. After
extensive evaluation againstits existing
research discovery tool which had beeninplace
for12years; Unileverimplemented Elsevier's
Scopusin 2012

Scopus nowenables Unilever's R&D and
Innovation teams to search 49m scientific
records tomake faster, more informed decisions
andachieve betterresults. Unilever relies on
Scopustodetermine quickly ifaspecific
experimentorchemicalreaction has been
carried out before and ifitis worth pursuing.

When deciding on using Scopus, David
Younghusband, Information Systems Specialist
forUnilever, based in Bedford, UK, asked for
feedback fromtheresearchersaspartofthe
structured evaluation process. The unanimous
feedback was thatthey could notnowwork
without Scopus:

o

AboutScopus
Scopusisthelargestabstractand
citationdatabase of peer=reviewed
researchliterature from more than
5,000 international publishers, The
collectionof researchliterature grows
everymonth and currentlyincludes
more than 20,500 different sources,
including 19,500 peer-reviewed
journals, 400 trade publications, and
360 bookseries. Featuring smarttools
totrack, analyse andvisualise research,
Scopusiswidelyusedacrossthe
research community, with customersin
academia, government, and industry.

20,500

sources

THECOLLECTION OF RESEARCH
LITERATUREIN SCOPUS GROWS
EVERYMONTHAND CURRENTLY
INCLUDES MORE THAN 20,500
DIFFERENT SOURCES.

g

SCOPUS HELPS US DO MORE
“E-SCIENCE"—SCIENTIFIC
INVESTIGATION THAT

CAN BE UNDERTAKEN
MORE EFFECTIVELY, LESS

'EXPENSIVELY AND WITHOUT

HAVING TO PERFORMWORK IN
THE LAB THAT HAS ALREADY
BEEN DONEBY OTHERS OR |
THATISN'T LIKELY TO PRODUCE
RELEVANT OUTCOMES.

David Younghusband

Information Systems
~Specialist; Unilever
R&D

WSIAIBAQ

MRIASI EIDUB LY

SDUBUISACY

UOHBULIOIUT JSLI0 PUB SIUSIBIEIS |eIoueUs]




BUSINESS REVIEW
RISKSOLUTIONS & BUSINESS INFORMATION

18

Risk Solutions & Businééélnfdfm’:ation

In Risk Solutions & Business
Information, we provide data,

analytics and insight that @naﬁié

customers to evaluate and
manage risks, and develop market
intelligence, supporting more
confident decisions, improved
economic outcomes, and
enhanced operational efficiency.

Risk Solutions

LexisNexis Risk Solutionsis a leading provider of solutions that
combine proprietary, publicand third-party information, with
advanced technologyand analytics. These solutions assist
customers in evaluating, predicting and managing riskand
improving operational effectiveness, predominantlyinthe US.

Revenuesfortheyearended 31 December 2012 were £926m.
LexisNexis Risk SotutionsisheadguarteredinAlpharetia;
Beorgia, has principal operationsin Georgia, Florida, and Ohio,
and has 4,100 employees.

LexisNexis Risk Solutions is organised around market facing
industry/sector groups: insdrance, business services lincluding
the financialservices, receivables managementand corporate
groups); and government. The most significant of these s
insurance. These groups are supported byashared infrastructure
for technology operations, data management, and other support

functions including compliance and marketing. A number of
transactional support activities, including some financial

: processes, are provided from a shared services organisation
~managedbythelexisNexislegal & Professionat business.

The Legal & Professional business also distributes Risk Solutions
productsinto legal marketsinthe USandinternationally.

Inisurance Solutions provides acomprehensive combination of
dataandanalytics toproperty and casualty [P&C] personatand
commerciatinsurance andlife insurance carriersinthe USto
improve critical aspectsof theirbusiness, fromcustomer
acquisition-and underwriting to claims handling. Information
solutions, including the US's most comprehensive personalloss
history database, C.L.U.E. helpinsurersassessrisks and provide
important inputs to pricing and underwriting insurance policies.
Additional key products include Data Prefill, which provides critical
informationon customers, potential customers and their auto
ownership directly into the insurance workflow, and Current
Carrier,whichidentifies currentor prevmus insurance aswell
asanylapsesincoverage,

Business Services provides financialinstitutions with risk
management, identity management; fraud detection, credit risk
management, and compliance solutions. These include "know
your customer” and anti-roney laundering products. The
business also provides risk andidentity management solutions
for corporate customersin retail; telecommunications and
utilities sectors. Receivables management solutians help debt
recovery professionatsinthe segmentation, managermentand
collectionof consumerand business debt.

GovernmentSolutions provides data and analytics toUS federal,
state and locallawenforcementand government agencies to help
solvecriminalandintelligence casesand toidentify fraud, waste
andabuseingovernment programmes.

The Risk Solutions business also provides risk-related information
tothe legalindustry through LexisNexis Legal & Professional.

CLUE?®

MostecamprehensiveUS personalinsurarnice
claime database

Toolto automatel

apolicy

LexisNexis® Anti-Money
Laundering Solutions

Contentandinformation forantizmoney
taundering compliance; riskmitigation
andenhancedduediligence

The leadmg online u

Lexi NeXiSQ RlSleeW

LexisNexis® Data Prefill
urance application
process prov;;imgi:rmcal information
insurers needioqucteandund&rwr;te s

solution to hetp lecate
debtors qucckly and cura’zely

_ LexisNexis® Current Carrier
o ,Databaséfhatidentiﬁes the existence of

= ’mrrem or previousinsurance, and whether

or nottheapphc inthas hadapossible lapse
5 m caverage

. ;Lex;sNex ©
ldanixty

. Range
anidentity exl

orjsto he&p clientsverify that
andauthenticate individuals

LexisNexis® Revenue Recovery and Discovery

uite of tools to enable governmentsto leverage publicrecords and
1 st dentxfy mstances of fraud andto more efflcxently collect
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Risk Solutions continues to focus on developing a pipeline of

new solutions to drive growth in selected adjacent markets and
geographies. Forexample, inthe UK, Risk Solutions has launched
anew product that uses publicinformation to helpinsurers assess
and segmentrisk more effectively among motorinsurance
customers and is planning to launch additionat innovative
products to facilitate sharing of data across motor insurers,
improving insurers” ability to understand underwriting risks.
Inthe government segment, customers are adopting fraud
detection, waste, and abuse solutions, which enable government
agencies toidentify incidences of tax and benefits fraud, and boost
revenue collections. Risk Solutions has also continued to broaden
its portfolio of identity management solutions, including
one-time-password and biometric solutions, and has made
existing identity products more configurable to address the
specific needs of customers across our market segments.

Theidentity verification and risk evaluation solutions provided by
Risk Solutions utilise a comprehensive database of public records
and proprietary information with more than 2,000 terabytes of
unique data, which makes it the largest database of its kind in the
US markettoday. LexisNexis Accurintis a flagship product,
powered hy the High Perfarmance Computing Cluster (HPCC])
technology. This market-leading technology enables Risk
Solutions to provide its customers with highly relevant search
results swiftly and to create new, low-cost solutions quickly and
efficiently. ltisalsoincreasingly used across other Reed Elsevier
markets such as Legal and Scientific, Technical & Medical.

In January 2013, Risk Solutions announced the sale of its
Screening business. Thiswill allowittoincrease its focus on
higher-growth segments leveraging its core data, technology and
analytical capabilities. The Screening business presented limited
opportunities to apply these capabilities to generate unigue
customer value, sustained growth, and superior margins.
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Market opportunities

Risk Solutions operates in markets with strong long-term
underlying growth driversincluding: insurance underwriting
transactions; insurance,