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Forward-looking Statements

This report contains forward-looking statements that involve risks and uncertainties. Forward-looking
statements convey current expectations or forecasts of future events for ExamWorks Group, Inc. and its consolidated
subsidiaries (also referred to herein as “we”, “our”, “us”, “Company” or “ExamWorks”). All statements contained in this
report other than statements of historical fact, including statements regarding our future results of operations and
financial position, business strategy and plans, and our objectives for future operations, are forward-looking. You can
identify forward-looking statements by terminology such as “project,” “believe,” “anticipate,” “plan,” “expect,”
“estimate,” “intend,” “should,” “would,” “could,” “will,” “can,” “continue,” or “may,” or the negative of these terms or
other similar expressions that convey uncertainty of future events or outcomes. The following uncertainties and factors,
among others (including the factors described in the section entitled “Risk Factors” in this report), could affect our
future performance and cause actual results to differ materially from those expressed or implied by forward-looking
statements:

our ability to compete successfully;

our ability to implement our growth strategy, including our acquisition program;

our ability to integrate completed acquisitions;

our expansion into international markets and our ability to operate in such markets;

our ability to secure additional financing;

changes in regulations affecting our client’s needs for our services or enactment of regulations
impacting our business;

failure to effectively and efficiently develop and integrate our information technology platform;

our ability to protect our intellectual property rights and other information, including non-public
medical related personal information;

our ability to retain qualified physicians and other medical providers for our medical panel;

our ability to retain or expand our client relationships, or obtain new ones;

our ability to provide our services in an accurate, timely and efficient manner;

our relatively limited operating history;

our ability to retain key management personnel; and

restrictions in our credit facility, the indenture governing the notes, and future indebtedness.

There are a number of important factors that could cause actual results to differ materially from the results
anticipated by these forward-looking statements. These important factors include those that we discuss in this report
under the caption “Risk Factors.” You should read these factors and the other cautionary statements made in this report
as being applicable to all related forward-looking statements wherever they appear in this report. If one or more of these
factors materialize, or if any underlying assumptions prove incorrect, our actual results, performance or achievements
may vary materially from any future results, performance or achievements expressed or implied by these forward-
looking statements. Moreover, we operate in a very competitive and rapidly changing environment. New risks emerge
from time to time. It is not possible for our management to predict all risks, nor can we assess the impact of all factors on
our business or the extent to which any factor, or combination of factors, may cause actual results to differ materially
from those contained in any forward-looking statements we may make. We undertake no obligation to update any
forward-looking statements, whether as a result of new information, future events or otherwise, except as required by
law.

This report also contains statistical data and estimates, including those relating to market size and growth
rates of the markets in which we participate, that we obtained from industry publications and generated with internal
analysis and estimates. These publications include forward-looking statements made by the authors of such reports.
These forward-looking statements are subject to a number of risks, uncertainties, and assumptions. Actual results could
differ materially and adversely from those anticipated or implied in the forward-looking statements. Some data and
information are also based on our good faith estimates, which are derived from our review of internal surveys as well as
the independent sources listed above. Although we believe these sources are reliable, we have not independently verified
the information and cannot assure you of its accuracy or completeness.



Part1
Item 1. Business

Our Company

ExamWorks is a leading provider of independent medical examinations (“IMEs”), peer reviews, bill reviews
and related services (“IME services” or the “IME industry”). We provide these IME services through our medical panel
of independently contracted, credentialed physicians and other medical providers. Our clients include property and
casualty insurance carriers, law firms, third-party claim administrators, and government agencies that use independent
services to confirm the veracity of claims by sick or injured individuals for workers’ compensation, automotive, personal
injury liability and disability insurance coverage. We help our clients manage costs and enhance their risk management
processes by verifying the validity, nature, cause and extent of claims, identifying fraud and providing fast, efficient and
quality IME services.

We deliver our services in all 50 U.S. states, Canada, the United Kingdom and Australia. Our operating
model enables us to offer our clients the localized services they are accustomed to, while realizing the benefits of scale
that accrue to a larger, integrated company. We provide our clients with the local presence, expertise and broad
geographic coverage they increasingly require. Our size and geographic reach give our clients access to our medical
panel and proprietary information technology infrastructure that has been specifically designed to streamline the
complex process of coordinating referrals, scheduling appointments, complying with regulations and client reporting.
Our primary service is to provide IMEs that give our clients authoritative and accurate answers to questions regarding
the nature and permanency of medical conditions or personal injury, their cause and appropriate treatment. Additionally,
we provide peer reviews, which consist of medical opinions by members of our medical panel without conducting
physical exams, and bill reviews, which consist of the review of physician and hospital bills to examine medical care
rendered and its conformity to accepted standards of care and/or pricing.

The qualifications, experience and availability of physicians and other medical providers are critical to the
IME industry, as they are the primary determinants of the speed and quality with which IME services are performed. We
provide our physicians and other medical providers with seamless document management, scheduling, transcription and
tracking systems, helping them increase efficiency and optimize the number of IME services they can conduct based on
their availability. Our ability to minimize administrative burden and schedule appointments efficiently encourages
physicians and other medical providers to perform IME services through us. Based on client and physician feedback, we
believe our medical panel effectively meets our clients’ needs.

Our revenues consist primarily of fees per IME service performed. Our fees vary by physician/medical
provider, specialty and type of service. Our primary costs are the payments made to physicians and other medical
providers on our medical panel. Our costs are variable as virtually all medical panel members are independent
contractors, allowing us to maintain and manage our operating margins more effectively. Our long-standing relationships
with clients have resulted in historically consistent and recurrent demand for our services.

From July 14, 2008 through the date of this filing, we have acquired 40 IME businesses, including leading
IME businesses in the U.S., Canada the United Kingdom and Australia, as well as a leading provider of software
solutions to the IME industry. As a result of our corporate infrastructure and scale, we have developed and refined our
services by identifying and integrating processes from acquired businesses throughout our entire organization that
require accountability, set clear sales goals, and track progress effectively.

We also maintain industry certifications and accreditations in order to ensure the quality and integrity of our
IME services and processes. For example, ExamWorks' private cloud computing platform allows us to maintain some of
the industry's most rigorous controls for the protection of confidential information. Our SSAE 16 certification, awarded
upon the successful completion of a SSAE 16 Audit in North America, validates the robust nature of our technology
platform and information security controls. In addition, industry-specific accreditations such as URAC demonstrate that
we have consistently met meaningful standards of quality and compliance in the delivery of our services.



Industry Opportunity

We believe the IME industry represented sales volumes in 2011 of approximately $4.0 billion in the U.S.,
$0.5 billion in Australia, $0.6 billion in Canada and $0.5 billion in the United Kingdom based on our analysis of data
reported by the U.S. National Association of Insurance Commissioners (“U.S. NAIC”), Australia state workcover and
motor accident commissions, the Insurance Bureau of Canada, the Association of Workers’ Compensation Boards of
Canada and the Association of British Insurers regarding the number of claims made in 2011 for which IME services
may be requested in insurance lines we service, the estimated average price for IMEs and our knowledge of the IME
market, our competitors and potential acquisition targets. The IME industry is highly fragmented, consisting of an
estimated 500 companies in the U.S., most of which are privately owned and generate less than $10.0 million in annual
revenues, and thousands of independent physicians and other medical providers. Most of these companies provide IME
services to only one line of business and only at a local level. In contrast, the needs and requirements of IME clients are
increasingly sophisticated, requiring a broader portfolio of services, uniform quality standards, consistent reporting and
robust administrative and information systems necessary to meet their needs across multiple geographic regions and
lines of business.

The following clients routinely request IME services:
Clients Description

Insurance Companies Mainly claims adjusters and in-house counsel for major insurance companies covering
workers’ compensation, automotive, personal injury liability and disability insurance claims.

Law Firms Attorneys who request IME services based on specific claims for insurance carriers.

Third-Party Claim Process claims and administer benefits for large self-insured corporations that outsource
Administrators (“TPA”) claims management.

Government Agencies =~ Government agencies across the federal, state and local levels (e.g., U.S. Department of
Labor and Health Canada).

State Funds State-run payors that provide mandatory workers’ compensation insurance to companies.
IME Industry Growth Drivers

We believe the IME industry presents IME services providers like us with continued potential for growth and
profitability through consolidation, growth in international markets, and capture of market share from IME companies
without a national infrastructure, large credentialed medical panel and/or robust technology platform. The following are
some of the factors that contribute to these opportunities:

o IME services are frequently used for a number of claims. IME services are regularly used by insurance
companies, law firms, TPAs, government agencies and stated funds for the evaluation of non-litigated and
litigated claims. In the U.S. IME market, we estimate, based on data reported by the U.S. NAIC, that
approximately 25 million workers’ compensation, automotive, personal injury liability and disability
insurance claims are made per year, which are potentially subject to IME services. Particular types of
claims with high economic value, such as permanent disability, typically require IMEs and have shown
strong demand in recent years.

o Cost containment and risk management will be primary areas of focus. Current macroeconomic,
demographic and regulatory trends, including increased medical costs and administrative and regulatory
burdens, will continue to pressure users of IME services to better manage costs and mitigate risks. If
settled, claims are usually paid as a multiple of medical expenses and other costs accrued. Consequently,
clients increasingly demand fast, accurate and efficient provision of IME services to help manage costs.

o Demand for IME services due to the prevalence of fraud. The National Health Care Anti-Fraud
Association estimates that 3% of all healthcare spending in the U.S., approximately $68.0 billion in 2007,
was lost to fraud. Based on an analysis of the National Insurance Crime Bureau, the prevalence of property
and casualty, workers’ compensation and motor vehicle fraud is rising, with questionable claims increasing
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by 9.4% from 2010 to 2011. With ongoing efforts to address healthcare and insurance fraud, we expect the
demand for IME services to increase.

Sources of low-risk revenue are increasingly attractive to physicians. Pressure in the healthcare industry
on physician compensation encourages physicians to take on additional work, including performing IME
services to supplement their incomes. There is almost no reimbursement risk associated with performing
IME services as physicians are paid on a per service basis at a pre-negotiated rate. Consequently, demand
from physicians to perform IME services is expected to remain strong.

International markets represent key growth opportunities. There are several international markets with
demand for IME services either due to regulatory requirements, such as national health programs, or
private-sector adoption of claims validation practices to better manage costs and mitigate risks.

Industry fragmentation, inefficiencies and lack of scale present challenges for smaller IME
companies. The IME industry is highly fragmented and smaller IME companies may provide IME
services inefficiently and with inconsistent quality. With ongoing pressure in the IME industry to reduce
costs, improve quality and improve workflow efficiency, we believe the market opportunity for IME
companies with a comprehensive portfolio of services and broad geographic coverage is significant.

Our Competitive Strengths

While we compete with a large number of primarily local and regional IME providers, we believe our

competitive strengths include the following:

Leading market positions in a stable industry. We believe, based on our knowledge of the IME market,
our competitors, our acquired businesses and our potential acquisition targets, that we are the largest
provider of IME services in the U.S. based on revenues, and the only U.S.-based provider with significant
global operations in Canada, the United Kingdom and Australia. We believe demand for IME services has
historically been driven by cost containment initiatives in response to rising medical costs, the need to
efficiently manage substantial administrative and regulatory requirements, and the prevalence of fraudulent
claims, all of which are expected to continue.

Growing brand names associated with market leading capabilities. Our brands have distinct geographic
and market strengths which continue to grow stronger as we build our national and international
presence. We are known by our clients as having industry leading capabilities and continue to position
ourselves as the optimal IME services provider for insurance companies and other clients as well as
physicians and other medical providers. As we acquire companies, we seek to maintain the relationships
and recognition associated with the acquired brands. We believe that as the strength of our brands
improve, we will continue to attract clients and qualified physicians and other medical providers to our
medical panel.

Well positioned to capture market share. With our focus on national accounts, our long-standing local
relationships and our national and international footprint, we believe we are well positioned to continue to
capture market share at the local and national level. To date, we have been successful in being named a
preferred vendor for many of the largest insurers and are in the process of adding more national accounts to
our client list. As a preferred vendor, local offices of national accounts, while generally maintaining
discretion, are free to utilize our services over other vendors. Consequently, as we add national accounts
and proactively sell our services to our clients through our sales force, we should continue to receive new
business and grow our market share. The quality of long-standing relationships with our clients has
historically provided consistent and recurrent demand for our services.

Large, qualified and experienced medical panel. We believe our medical panel represents one of the IME
industry’s leading groups of widely accessible, experienced and credible physicians and other medical
providers. We have relationships with physicians and other medical providers across nearly every medical
specialty. We are able to attract and retain our highly qualified medical panel through our ability to fill
schedules and offer a full range of administrative services. We believe that quality of service,
professionalism and speed of IME or review completion are key areas of focus for our clients and we work
with our medical panel to ensure that we meet or exceed client expectations.
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o Leading technology platform. Our proprietary and scalable technology platform, IME*Centric,
streamlines our business processes and reduces administrative operating costs with industry leading
coordination of patient referrals, appointment scheduling, client reporting and real-time case tracking. We
believe that the complexities of the IME industry and client demand for a broader, more cost-effective
portfolio of services will continue to benefit companies like us, which remain at the forefront of
technological innovation. Further, the architecture of our technology platform is built in a private virtual
cloud computing network (“Private Cloud Network™), which allows us to maintain some of the industry's
most rigorous controls for data protection. We believe our emphasis on safeguarding and controlling
access to data positions us favorably with clients who increasingly seek vendors with robust data security
measures in place.

e Proven track record of successfully completing and integrating key acquisitions. Our growth is
supplemented by selective, disciplined acquisitions to expand our geographic coverage, provide new or
complementary lines of business, expand our portfolio of services and increase our market share. Since our
founding, we have acquired 40 IME businesses and have a track record of successfully integrating acquired
businesses into our operations. Through rapid and effective integration, we have been able to utilize
acquired platforms to cross-sell IME services. To date, we have successfully realized several key benefits
through our acquisition strategy, including (i) the scale to operate efficiently while retaining the critical
local office presence, (ii) the ability to offer our clients a leading medical panel, (iii) service-specific
processes which are rapidly shared throughout our entire Company and (iv) the opportunity to introduce
new products and services, and enter new markets and geographic regions.

o Experienced management team. Our management team has an in-depth understanding of the IME industry
as well as extensive experience growing companies profitably, both organically and through acquisitions.
Prior to founding our Company, our senior executive team founded and operated three successful public
companies. They bring extensive experience in growing businesses organically and acquisitively, having
successfully integrated over 90 acquisitions during their careers. Many of the members of the executive
management team have worked together closely over the past 18 years. Since ExamWorks’ inception, the
management team has sourced and successfully completed 40 acquisitions. In addition, many of these
acquisitions, including our acquisition of MedHealth in August 2012, have added experienced industry
executives to our management team worldwide.

Our Growth Strategies

Our objective is to continue to be a leading provider of IME services, and to build on our position as an
essential and trusted service provider in claims validation and verification processes.

We believe the following initiatives will allow us to continue to grow:

e Drive sales growth. As many of our acquired companies were family-owned businesses built on local
relationships, they often did not have well-developed management strategies, policies and procedures. We
have been able to implement processes that require accountability, set clear sales goals, and track progress
effectively, with the goal of increasing the number of IME services provided to existing clients. This, in
turn, should lead to increased growth and profitability.

o Sell additional services to existing clients. With locations serving the U.S., Canada, the United Kingdom
and Australia, we are able to use our large network to efficiently share services expertise within our sales
force. By accelerating the knowledge transfer and cross-selling capabilities of our sales force, we are able
to offer additional IME services to existing clients (for example, peer and bill reviews to existing IME
clients). This will allow us to capture additional market share and grow our presence in markets by
increasing utilization of our existing platform across all IME service offerings.

o Cross-sell into other insurance lines of business. Currently, we have clients that use our services for a
specific line of business. We can increase sales to existing clients through cross-selling into additional lines
of business, such as workers’ compensation, automotive, personal injury liability and disability.



o Expand geographic footprint with existing clients. We intend to build on our local relationships and
expand into new geographic regions where our clients operate. As many of our clients have a broad
national and/or international presence, we believe our strong relationships and reputation for providing
quality IME services will provide us with opportunities to receive intra-client referrals and increase our
geographic footprint. As we continue to expand geographically, we expect our national account program to
build momentum and for us to become a preferred provider for more of our clients.

e Pursue accretive strategic acquisitions. We believe that our fragmented industry provides many
opportunities for acquisitions. We plan to continue pursuing acquisitions to grow our business in our
existing markets and add new service areas and geographic regions, including new international markets.
We have a history of successfully integrating acquired businesses and have acquired 40 businesses to date.
The acquisitions have allowed us to diversify our portfolio of services and expand our geographic footprint.

Our Services, Medical Panel and Technology Platform

Our services primarily include IMEs and peer and bill reviews which are provided by members of our
medical panel. Our portfolio of IME services meets the urgent claims evaluation needs of our clients by verifying the
validity, nature, cause and extent of claims, identifying fraud and providing fast, efficient and quality IME services.

Independent Medical Examinations

Our primary service is to arrange for the provision of IMEs that give our clients authoritative and accurate
answers to questions regarding the nature and permanency of medical conditions or personal injury, their cause and
appropriate treatment. Clients use IMEs as part of their claims or liability management process in order to confirm the
veracity of claims by sick or injured individuals for workers’ compensation, automotive, personal injury liability and
disability insurance coverage. Our independent and clearly written opinions, prepared by our credentialed panel of
physicians and other medical providers, address both medical and legal competencies. In most cases, clients cannot
perform the services in-house, as there is a need to perform IMEs independently, objectively and in a cost-effective
manner. IMEs are also used by attorneys for legal disputes and proceedings related to personal injury and other claims.
In the case of litigated claims, physicians and medical providers on our medical panel are able to provide expert
testimony.

Peer Reviews

We offer a full range of peer review services, including medical record reviews, nurse file reviews and
utilization reviews by members of our medical panel. Our peer reviews, which are performed by members of our
medical panel, provide an informed, credible, and evidence-based medical opinion of a claimant’s condition and
treatment. These reviews examine and include opinions as to (i) causal relationships, (ii) reasonableness and
appropriateness of treatment, (iii) mitigating conditions with relevant associated and degenerative conditions, and (iv)
the necessity of medical service and treatment, all for the purpose of facilitating the fair and proper handling of claims.

Bill Reviews

We offer a full range of bill review services, including physician and hospital bill reviews and surgical cost
estimates. Bill reviews examine the specific medical care rendered and how its relevance and cost conform to industry
accepted standards of care. Physician and hospital bill reviews are used to facilitate the adjudication, settlement or
resolution of a medical bill or claim, through a line item audit for every charge on the bill, based on service rates from
local market data. Our surgical cost estimates, performed by credentialed registered nurses on our medical panel,
highlight ways in which costs can be anticipated, managed, and reduced. This service provides insight into prospective
procedures, likely rehabilitation and implications for disability and costs, and is particularly helpful in addressing claims
where medical severity continues to increase.

Other IME-related services

We also offer a variety of other IME-related services, including litigation support services, medical record
retrieval services, administrative support services and managed technology services. Litigation support services involve
a member of our medical panel providing expert testimony on behalf of our clients. Medical record retrieval services are
performed by an ExamWorks employee and involve the physical retrieval of the claimant’s historical medical records
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typically in conjunction with an IME or a peer review. Administrative support services are performed by an ExamWorks
employee and involve the completion and submission of forms required for the request of exams on behalf of our
clients. Managed technology services are performed by our information technology team and involve providing
customized technology solutions to streamline operations and increase data security.

Medical Panel

Our IME services are performed by a panel of experienced and credentialed physicians and other medical
providers, which include dentists, chiropractors, psychologists, acupuncturists, physical therapists, nurses, and social
workers, among others. Our medical panel consists of physicians and other medical providers who have performed
services and received compensation from us and our acquired businesses. In virtually all cases, these physicians and
other medical providers are engaged by us on an independent contractor basis, which is customary in the IME industry.
Because virtually all members of our medical panel are independent contractors, as opposed to employees, we do not
withhold income or other employment related taxes, pay employment related taxes, provide workers’ compensation
insurance, or directly assume any malpractice liability with respect to them. Utilization of members on our medical panel
is heavily dependent on geographic location and certain specialties, including orthopedic, chiropractic, rehabilitation and
neurology specialties. Importantly, our medical panel costs are variable, allowing us to effectively maintain and manage
our operating margins. We have been able to attract and retain members of our own panel through our ability to fill
schedules and offer a full range of administrative services. We also employ in-house recruiters who are responsible for
the identification and recruitment of members of our medical panel, and members of our panel also serve as a source of
referrals for other panel members.

Members of our medical panel must have extensive applicable experience and clinical backgrounds, active
medical practices, and/or hold positions in a reputable medical or clinical facilities. To the extent applicable, we require
our physicians and other medical providers to (i) be board certified, licensed or accredited practitioners of related and
supporting medical specialties, (ii) have proof of medical malpractice insurance; (iii) pass background checks for
disciplinary action; (iv) maintain offices that are well kept and clean; (v) submit to regularly scheduled site inspections
to ensure that the highest standards of courtesy and professionalism are observed; and (vi) be available to testify when
needed.

The credentialing of physicians and other medical providers is a critical component of our ability to provide
and maintain the integrity and quality of our services and compete effectively. All physicians and other medical
providers in our panel must comply with requests for information and with our credentialing procedures. The process
starts with each physician and other medical provider completing a comprehensive questionnaire that is reviewed
carefully using primary source verification methods to verify his or her license status and other professional
qualifications. Primary source verification involves a direct contact with the sources of licenses and qualifications to
confirm that information provided to us about licenses and qualifications are legitimate and current. As we acquire
businesses, we implement our credentialing policies and procedures to ensure that all of our acquired businesses operate
on a consistent basis and in conformity with our procedures as quickly as reasonably possible after being acquired.

In addition, our quality management program provides oversight to, and ensures quality performance of IMEs
by, our medical panel, through recruitment, credentialing, auditing, and ongoing education. Under the leadership of our
Chief Medical Director and our compliance and network development directors, our quality management committee
monitors and provides ongoing evaluation of all aspects of the IME process to ensure the consistent delivery of high
quality IME services to our clients.

Technology Platform

Through our acquisition of IME Software Solutions in July 2009, we acquired IME*Centric, a leading
platform software solution for the IME industry and are in the process of deploying this technology. We are now able to
customize specific software initiatives to meet our clients’ needs and to support our strategic objectives. With
IME*Centric, we provide clients with access to our web portal and computing network that automates a host of tasks
that can otherwise consume a significant amount of time for both our staff and our clients. Specific functions of our
technology platform include central data collection, data privacy controls, elimination of cost centers, business
continuity procedures, and data mining capabilities. We use real-time feedback from our clients to improve functionality
and performance of our technology and processes and incorporate these improvements into our portfolio of services on a
regular basis.
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IME*Centric links our clients with our IME platform and medical panel and allows for the following
functionality:

. online referrals and electronic record submission.

. automated forms generation.

° search and scheduling.

° review and comment on documents and physician reports.
. tracking and auditing.

The architecture of our IME*Centric technology platform is built in a Private Cloud Network. This platform
consists of a fully virtualized, yet private, system, which allows us to maintain some of the most rigorous data protection
and access controls in the industry.

In addition, through our acquisition of MES in February 2011, we acquired OMS, a robust proprietary
software platform. The OMS software solution shares many of the features of IME*Centric and is fully deployed
throughout all of MES’ service centers. To date, the IME*Centric software solution has been deployed in the majority of
our other service centers. As we continue to run IME*Centric and OMS, our ownership of both solutions provides us
with the flexibility to build a technology platform that combines the strengths of both systems.

The development and deployment of our technology platform is led by our Chief Information Officer and
managed centrally by dedicated team leaders and other members of our information technology department. We plan to
continue developing our technological capabilities nationally and internationally and enhancing the competitive
advantages our technology platform provides.

Acquisitions

We have substantial experience in identifying, acquiring and integrating IME services businesses. Since our
inception, we have acquired 40 IME businesses and have a track record of successfully integrating acquired businesses
into our operations. These acquisitions have enabled us to establish a presence in new markets, strengthen our position in
existing markets and add new or complementary lines of business to our portfolio of services. Our management team
executes our growth strategy by being involved in the process of identifying complementary acquisition opportunities in
new and existing markets. Our management team is experienced, having collectively coordinated due diligence,
negotiation and execution for all acquisitions to date.

We anticipate that we will continue to acquire companies in geographic regions in which we currently have a
limited presence or that offer a complementary portfolio of services to those that we already provide, and would consider
suitable acquisition candidates, characterized by several, if not all, of the following attributes:

. an experienced and talented management team prepared to make a commitment to executing our
strategic business plan.

. specialization in certain services that may be beneficial to or complement our other companies.

. a demonstrated record of organic growth and profitability, or capable of achieving our minimum

financial performance targets in the near term.

Our process to source, execute and integrate acquisition targets has been successful to date, as we have been
able to identify suitable targets efficiently and close the vast majority of transactions we initiated. Our acquisition
process includes several key steps. During sourcing, we either identify potential targets directly or receive inbound
requests from IME or IME-related businesses interested in joining ExamWorks. Our preliminary assessment consists of
an evaluation of the target’s financial performance and fit with our business model and culture. If a proposal is
considered, we formulate a suitable bid based on a critical assessment of the target’s historical and projected
performance. We always aim to negotiate and complete purchase agreements as efficiently as possible. During the final
stage of closing and integration, we strive to introduce concrete goals and objectives and implement professional
management practices to ensure that the target’s culture and processes are consistent with those of ExamWorks.
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ExamWorks Acquisitions

Acquisition Date

December 19, 2012
August 31, 2012
July 12,2012
October 27, 2011
October 24, 2011
October 3, 2011

September 28, 2011

May 10, 2011
February 28, 2011
February 18, 2011
December 20, 2010
October 1, 2010
September 7, 2010
September 1, 2010
August 6, 2010

June 30, 2010

March 26, 2010
March 15, 2010

December 31, 2009

August 14, 2009
August 4, 2009
July 7, 2009
May 21, 2009

April 17, 2009
July 14, 2008

From our inception through the date of this filing, we have completed the following acquisitions:

Name
PMG
MedHealth
Makos
Bronshvag
Matrix Health Management

Capital Vocational Specialists
North York Rehabilitation Centre
MLS Group of Companies
Medicolegal Services

Premex Group

MES Group

National IME Centres

Royal Medical Consultants
BMEGateway

UK Independent Medical Services
Health Cost Management

Verity Medical

Exigere

SOMA Medical Assessments
Direct IME

Network Medical Review
Independent Medical Services
401 Diagnostics

Metro Medical Services
American Medical Bill Review
Medical Evaluations

Abeton

Medical Assurance Group
MedNet LM.S.

Qualmed

IME Operations of Physicians' Practice
The Evaluation Group
Benchmark Medical Consultants
IME Software Solutions

Florida Medical Specialists
Marquis Medical Administrators
Ricwel

CFO Medical Services

Crossland Medical Review Services
Southwest Medical
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Geographic Information

With the acquisitions of SOMA and Direct IME in June 2010, we entered the Canadian market, with the
acquisition of UK Independent Medical Services in September 2010, we entered the UK. market and with the
acquisition of MedHealth in August 2012, we entered the Australian market. The following tables detail revenues and
long-lived assets by geographic region:

Revenues: For the years ended December 31,
2010 2011 2012
United States $ 147918 $§ 298,056 $ 340,200
Canada 9,710 21,271 27,595
United Kingdom 5,883 78,533 131,278
Australia — — 22,164
Total $ 163511 § 397860 $§ 521,237
Long-lived assets: (1) December 31,
2011 2012
United States $ 340955 $ 337,831
Canada 42,377 34,919
United Kingdom 96,822 99,140
Australia — 94,291
Total $ 480,154 $§ 566,181

(1) Long-lived assets are noncurrent assets excluding deferred tax assets and deferred financing costs.
Sales and Marketing

We employ a direct sales force of approximately 119 representatives with in-depth knowledge of the IME
industry. Given the experience of our sales team and the constant sharing of market data and other relevant information
from each of our 57 service centers, we believe our sales force provides us with a competitive advantage. Our sales force
promotes and sells our services to existing and new clients and seeks to expand the services we provide to our existing
client base. We focus on both our clients who request IME services and the physicians and other medical providers who
perform them.

Physician and other medical providers’ enrollment and retention are critical aspects of our sales strategy. It is
important for us to have a large, motivated network of physicians and other medical providers who collectively offer
diverse expertise and enable accelerated IME and review times. We recruit physicians and other medical providers
through various channels, including med-legal conferences, referrals and continuing medical education seminars. Our
ability to recruit physicians and other medical providers has been supported by the increasing prominence of our brands,
both domestically and abroad.

Our marketing efforts focus on creating strong brand identities through industry trade shows, websites, print
media and development of industry related seminars and continuing medical education opportunities. Our brand
awareness in the IME industry has resulted in several companies proactively reaching out to us to join ExamWorks, and
aided in our national account program to become a preferred service provider for clients. We have developed, and intend
to continue to develop, local, regional, national and international marketing programs designed to create strong brand
identities, emphasizing our wide geographic footprint, capabilities and technology platform.

Clients
Our clients include insurance companies, law firms, TPAs, government agencies and state funds. Our client
base is diversified, with no client contributing more than 10% of total revenues in each of the years ended December 31,

2010, 2011 and 2012. Pro forma for acquisitions completed to date, no client contributed more than 10% of pro forma
total revenues in 2010, 2011 or 2012.
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Competitive Landscape

Our competitors primarily consist of significantly smaller, local and regional companies in a fragmented
landscape. In the U.S., we estimate that there are approximately 500 mainly private companies and thousands of
independent physicians and medical providers that provide IME services. Small, local and regional providers often lack
the scale and experience to provide multiple products across multiple service lines. Typically, these companies are able
to provide just one product. We indirectly compete with local providers, HMOs and non-profit hospitals utilizing staff
physicians, insurance companies employing in-house staff, and public companies providing services as a subset of a core
line of business. In the U.S., Canada, the United Kingdom and Australia, IME providers compete on the basis of their
geographic footprint, the strength of their client relationships, quality of reports, availability of qualified physicians and
other medical providers, service offerings and, to a lesser extent, price. Increasingly, IME providers in all four countries
also compete on the ability of their technology platforms to streamline the IME business processes of their clients.

The competitive landscapes in Canada, the United Kingdom and Australia have similar characteristics in that
IME services are mainly provided by smaller companies and independent physicians. We estimate that there are in
excess of 90 companies in Canada, 40 companies in the United Kingdom, and 30 companies in Australia that provide
IME services. We believe there is an opportunity for an IME services company such as ExamWorks, with broad
infrastructure and extensive experience, to grow and expand in these markets.

Some of our competitors may have more significant historical relationships with clients in their geographic
regions.

Government Regulation

As a participant in the medical industry, our operations and relationships with our clients, physician
contractors and other medical professionals are subject to a variety of government regulations. These laws and
regulations are broad in scope and they are subject to evolving interpretations, which could require us to incur substantial
costs associated with compliance and/or to alter one or more of our practices. We devote significant efforts to establish
and maintain compliance with all regulatory requirements that we believe are applicable to our business and the services
we offer. Specifically, but without limitation, the following laws and regulations may affect our operations and
contractual relationships:

Government Regulation of Health Information

HIPAA. The Health Insurance Portability and Accountability Act of 1996, as amended (including by the
Health Information Technology for Economic and Clinical Health Act (“HITECH”)), including the regulations issued
and effective thereunder, which we collectively refer to as HIPAA, contains substantial restrictions and requirements
with respect to the use and disclosure of individuals’ protected health information. HIPAA applies to covered entities,
such as certain healthcare providers and health plans, as well as business associates that perform functions on behalf of
or provide services to covered entities.

As a result of our dealings with clients, suppliers and contractors in the medical industry which may be
considered covered entities under or otherwise subject to the requirements of HIPAA, we are, in some circumstances,
considered a business associate under HIPAA. As a business associate, we are subject to the HIPAA requirements
relating to the privacy and security of protected health information. Among other things, HIPAA requires business
associates to (i) maintain physical, technical and administrative safeguards to prevent protected health information from
misuse, (ii) report security incidents and other inappropriate uses or disclosures of the information, including to
individuals and governmental authorities, and (iii) assist covered entities from which we obtain health information with
certain of their duties under HIPAA.

On January 17, 2013, the Department of Health and Human Services (“HHS”) issued final regulations that
modify and add provisions to HIPAA. These regulations are effective as of March 26, 2013, and require compliance by
business associates by September 23, 2013. Among other things, these regulations extend the applicability of the
Privacy Rule and the Security Rule of HIPAA to business associates, expand the definition of business associates to
include subcontractors and revise breach notification requirements under HITECH by clarifying when information
breaches much be reported to HHS. We have policies and safeguards in place intended to protect health information as
required by HIPAA and have processes in place to assist us in complying with applicable laws and regulations regarding
the protection of this data and responding to any security incidents.
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Other Laws. In addition to HIPAA, many other jurisdictions, including most U.S. states, have enacted
confidentiality laws that protect against the unauthorized disclosure of confidential health information, and many U.S.
states have adopted or are considering further legislation in this area, including privacy safeguards, security standards
and data security breach notification requirements. Further state and local laws, if more stringent than federal
requirements, may not be preempted by the federal requirements, and we must comply with them even though they may
be subject to different interpretations by various courts and other governmental authorities. In addition, numerous other
state and federal laws govern the collection, dissemination, use, accesses to, confidentiality and retention of health
information.

False or Fraudulent Claim Laws

There are numerous federal and state laws that forbid submission of false information or the failure to
disclose information in connection with the submission and payment of physician claims for reimbursement. In some
cases, these laws also forbid abuse of existing systems for such submission and payment, for example, by systematic
over treatment or duplicate billing of the same services to collect increased or duplicate payments.

In particular, in the U.S., the federal False Claims Act, or FCA, prohibits a person from knowingly presenting
or causing to be presented a false or fraudulent claim for payment or approval by an officer, employee or agent of the
U.S. In addition, the FCA prohibits a person from knowingly making, using, or causing to be made or used a false record
or statement material to such a claim. The FCA’s “reverse false claim” provision also creates liability for persons who
knowingly and improperly conceal the retention of an overpayment of government money. Violations of the FCA may
result in treble damages, significant monetary penalties, and other collateral consequences including, potentially,
exclusion from participation in federally funded health care programs. The scope and implications of the “Fraud
Enforcement and Recovery Act” amendments have yet to be fully determined or adjudicated and as a result it is difficult
to predict how future enforcement initiatives may impact our business.

In addition, under the Civil Monetary Penalty Act of 1981, the U.S. Department of Health and Human
Services Office of Inspector General has the authority to impose administrative penalties and assessments against any
person, including an organization or other entity, who, among other things, knowingly presents, or causes to be
presented, to a state or federal government employee or agent certain false or otherwise improper claims.

Laws and Licenses Relating to our Lines of Business

We are subject to various federal, state, local and international laws, rules and regulations relating to our
industry and our specific lines of business, including, without limitation, workers’ compensation, auto-injury and
insurance laws. These laws are wide-ranging in scope and effect and range from requiring that we register with a
governmental agency to imposing specific limitations on how medical assessments must be scheduled and conducted
and how payment must be collected. Our other lines of services, including our bill review and peer review services, are
also subject to or influenced by a wide variety of state and local laws, rules and regulations.

In addition, in some jurisdictions, these laws require us to obtain and maintain licenses, certifications and/or
accreditations in order to conduct business (as, for example, an independent review organization or utilization review
agent). We are subject to periodic inspection by governmental and other authorities to assure continued compliance with
the various standards necessary for licensing and accreditations. We are taking the steps that we believe are required to
maintain or obtain all requisite licenses and certifications and to comply with these laws.

Laws Regarding Prohibition of Corporate Practice of Medicine and Fee Splitting Arrangements

The practice of most healthcare professions requires appropriate licensing under applicable U.S. state law.
Some states prohibit general business entities, such as we are, from practicing medicine, controlling physicians’ medical
decisions and engaging in some practices such as fee-splitting. Among other things, we currently contract with
physicians to facilitate provision of IMEs in all 50 U.S. states. Although we are not in the business of providing
healthcare or practicing medicine, and believe that we have structured our operations appropriately, we could be alleged
or found to be in violation of some or all of these laws. If a state determines that some portion of our business violates
these laws, it may seek to have us discontinue those portions or subject us to penalties, fines, certain license
requirements or other measures. Any determination that we have acted improperly in this regard may result in liability to
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us. Even an unsuccessful challenge by regulatory authorities or others of our practices could result in adverse publicity
and be costly to respond to.

Healthcare Reform Law

On March 23, 2010, the U.S. healthcare reform bill passed into law as the Patient Protection and Affordable
Care Act as amended by the Healthcare and Education Reconciliation Act (together, “PPACA”). This law and related
measures call for increased scrutiny of, and impose requirements on, physicians, employer plans and insurance
companies, and their third party contractors; while we are not in the business of providing healthcare, to the extent we
contract with these parties, these reforms may affect our business. For example, PPACA now requires claims made
under certain self-insured plans to be reviewed in accordance with certain appeal and external review processes, which
has resulted in a need for PPACA peer review services. Many of the provisions of PPACA are either still being
implemented or interpreted. As a result, we cannot yet predict the full effect of PPACA and related measures; however,
at this time we do not believe that these reforms will have a significant negative impact on our business.

Foreign Government Regulations and Regulation of Foreign Operations

In General. Our operations in Australia, Canada and the U.K. are subject to a variety of federal, regional and
local regulations, including those related to privacy, security and employment, and those relating to our various lines of
business. In addition, doing business on a worldwide basis requires us to comply with the laws and regulations of the
U.S. government and various international jurisdictions which may apply both inside and outside of the jurisdictions
enacting them. These regulations may place restrictions on our operations, trade practices and partners and investment
decisions. In particular, our operations are subject to U.S. and foreign anti-corruption laws and regulations, such as the
U.S. Foreign Corrupt Practices Act (“FCPA”) and the Bribery Act, as described below. The FCPA prohibits us from
providing anything of value to foreign officials for the purposes of influencing official decisions or obtaining or retaining
business. As part of our business, we may directly or indirectly provide services to state-owned business enterprises, the
employees of which may be considered foreign officials for purposes of the FCPA. Violations of these regulations are
punishable by civil penalties, including fines, injunctions, asset seizures, debarment from government contracts and
revocations or restrictions of licenses, as well as criminal fines and imprisonment.

Australia. In Australia the federal Privacy Act 1988 (Cth) establishes and regulates a national scheme for the
collection, use and disclosure of personal data by organizations, which includes private organizations that provide
services in the health services sector. This is the primary point of regulation regarding the disclosure of personal
information and the protection of information held by our Australian businesses.

Canada. The Personal Information Protection and Electronic Documents Act (“PIPEDA”) is federal
legislation that applies to federally regulated private sector organizations, including organizations in the transportation,
communications, broadcasting and banking sectors, and to provincially regulated private sector organizations in
provinces that have not enacted “substantially similar” legislation. PIPEDA applies to personal information which is
collected, used or disclosed in the course of commercial activity that takes place across the Canadian border, between
provinces, or within a Canadian province that has not enacted substantially similar legislation, and among other things,
imposes consent obligations on the collection, use or disclosure of information, and requires that collected information
be protected with reasonable privacy and security measures. The province of British Columbia and Alberta have enacted
the British Columbia Personal Information Protection Act and the Alberta Personal Information Protection Act,
respectively. In these provinces, the provincial legislation, which has been declared “substantially similar” to PIPEDA,
applies to the use of personal information by private sector organizations in place of PIPEDA. In certain circumstances
and provinces, additional provincial legislation may apply in addition to, or in the place of PIPEDA. Physicians and
other persons providing services to us may also be subject to other provincial laws governing health information that is
transmitted to us in connection with these services.

In Ontario, the conduct of IMEs and the preparation of reports in connection with motor vehicle accident
claims is governed by the Statutory Accident Benefit Schedule (“SABS”) set forth in regulations promulgated under the
Insurance Act (Ontario). Under the SABS, insurers are generally required to pay for all reasonable and necessary
expenses incurred by or on behalf of an insured person for the purpose of obtaining and attending an IME or in obtaining
a certificate, report or treatment plan. Amendments to the SABS that went into effect on September 1, 2010,
implemented several changes relevant to our business. First, the SABS no longer requires insurance companies to first
obtain medical assessments before denying claims and/or classifying them as minor injury claims, but clarify that all
such denials and/or determinations must state a medical and any other reasons. This change has resulted in a decrease in
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demand for IMEs in Ontario which has negatively impacted our Canadian business. In addition, the SABS now requires
that all fees and expenses for conducting IMEs initiated by the claimant be paid out of the claimant’s medical and
rehabilitation benefits. There is uncertainty in the industry as to the long-term effect that the changes related to insurers’
ability to deny claims without an IME and charging claimants for the costs of medical assessments will have on the
demand for IMEs. The SABS now also imposes a cap of C$2,000 as the maximum fee that may be charged for each
IME. Historically, fees for IMEs for non-catastrophic automobile injuries, which constitute the substantial majority of
IMEs performed by us, have been below the C$2,000 cap. As a result, the cap itself has not significantly impacted our
business in Canada.

United Kingdom. In the United Kingdom, the collection and use of personal data is principally governed by
the Data Protection Act 1998 (the “Data Protection Act”). The Data Protection Act applies to the “processing” of
“personal data”, with both of these terms being widely defined. Consequently, virtually every business operating in the
United Kingdom holding information about employees, customers or anyone else is required to comply with the Data
Protection Act which is administered and enforced by the Information Commissioner. Subject to some limited
exceptions, the Data Protection Act requires those subject to it to notify the Information Commissioner prior to
commencing the processing of information. Notifications need to include specific information including: (i) the
processor’s name, (ii) a description of the personal information being processed, (iii) the reasons the information needs
to be processed, (iv) security measures in place relating to the information and (v) details about whom the information is
processed by.

The Data Protection Act also imposes obligations on those processing personal data including: (i) a right for
the individual to inspect their personal data, (ii) restrictions on the transfer of data outside the European Economic Area
without adequate safeguards, (iii) a need to have in place appropriate security measures to safeguard the personal data,
(iv) a requirement that the data held is not excessive in relation to the purpose for holding the information and (v) an
obligation not to retain data longer than necessary. A breach of data protection legislation can result in civil and criminal
sanctions as well as the risk of adverse publicity. The European Union is also considering privacy legislation which, if
passed, may require us to comply with requirements which are more stringent than the Data Protection Act.

The Bribery Act 2012 (the “Bribery Act”) came into force in the United Kingdom in 2011, and it applies to
both individuals and companies. The Bribery Act makes it a criminal offense to give or receive a bribe, and it is also a
corporate offense if a company fails to prevent bribery. Non-U.K. companies are covered by the Bribery Act provided
that they have some operations in the United Kingdom and could be prosecuted by the Serious Fraud Office in the
United Kingdom. A company will not be liable under the Bribery Act, however, if it can demonstrate that it had
adequate procedures in place to prevent bribery. Accordingly, we have implemented anti-bribery policies and
procedures and have undertaken anti-bribery training with applicable staff throughout our U.K. operations.

In May 2012, the United Kingdom passed the Legal Aid, Sentencing and Punishment of Offenders Act 2012
(“LASPO”). LASPO imposes new requirements and restrictions regarding personal injury and automobile insurance
claims and the legal processes and procedures around them, many of which are expected to come into force on April 1,
2013. While LAPSO may not regulate us directly, the legislation imposes new restrictions on solicitor firms, claims
management companies and other entities with which we do business, which could consequently affect our operations
within the United Kingdom. Parliament is also considering additional reforms regarding legal processes and automobile
insurance claims. At this time, we cannot yet predict the full effect of LASPO and related measures and whether this will
have an effect on, or present additional opportunities for, our business.

Intellectual Property

Our success and ability to compete depend in part on our ability to protect our intellectual property rights. We
rely on a combination of copyright, trademark, trade secret and other related laws and confidentiality procedures and
contractual provisions to protect, maintain and enforce our proprietary technology and intellectual property rights. Our
two main intellectual properties are the registered trademark of “ExamWorks” and our ExamWorks domain name. We
also own the copyright to the IME*Centric software as well as the trademarks and service marks for the names of our
acquired businesses and their domain names. With our acquisition of MES in 2011, we acquired the copyright to the
MES OMS software as well as the registered trademark of “MES Solutions”. We own no patents. In the U.S. and many
foreign jurisdictions, trademark protection can potentially be perpetual, provided the relevant mark is still used in
commerce and all applicable fees are paid. Likewise, domain names typically can be renewed perpetually upon the
payment of applicable registrar and renewal fees. Copyrights have a limited duration, but such duration, in the U.S. for
works made for hire, is 95 years from publication or 120 years from creation, whichever is earlier. As such, almost all
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copyrightable works are protected beyond their useful life. In the case of IME*Centric, the copyright is protected for
approximately 70 years. All of our trademarks are currently used in commerce and we have paid all applicable
trademark, domain name and copyright fees.

Despite our efforts to protect our proprietary technology and intellectual property rights, we may fail to
adequately protect our copyright, trademark or trade secret rights, while trademark, copyright, and trade secret protection
may be unavailable or limited in some countries or may expire or provide us commercial advantage for only a limited
period of time. Furthermore, third parties may use our proprietary technology and intellectual property rights without our
consent. As such, it is possible we will not be able to protect, maintain, or enforce our proprietary technology and
intellectual property rights.

Employees

As of February 14, 2013, we had approximately 2,100 employees, approximately 1,900 of whom are full-
time employees. None of our employees are represented by a union or collective bargaining agreement. We believe our
relationship with our employees to be positive, which is a key component of our operating strategy. We seek to create a
corporate culture in which virtually every employee benefits from his or her and our success through participation in our
employee stock option program and a culture that rewards performance and accountability.

Our employees are required to participate in various training sessions each year. Our ongoing training and
executive learning programs are modeled after the practices of companies that we believe have reputations for service
excellence.

Independent Contractors

We also have a medical panel consisting of credentialed physicians and other medical providers. Our member
panel costs are variable, as members of our medical panel are virtually all independent contractors, allowing us to
effectively maintain and manage our operating margins.

Corporate Information

Our executive offices are located at 3280 Peachtree Road, N.E., Suite 2625, Atlanta, GA 30305 and our
telephone number at this location is (404) 952-2400.

Our website is www.examworks.com. Our annual reports on Form 10-K, including this Form 10-K, as well as
our quarterly reports on Form 10-Q, current reports on Form 8-K and amendments to such reports are available, free of
charge, on our website. These reports are available as soon as reasonably practicable after they are electronically filed
with or furnished to the Securities and Exchange Commission (“SEC”). Information included or referred to on, or
otherwise accessible through, our website is not intended to form a part of or be incorporated by reference into this
report.

Item 1A. Risk Factors

Our operations and financial results are subject to various risks and uncertainties, including without
limitation those described below, that could materially and adversely affect our business, financial condition, results
of operations, performance and the trading price of our common stock. You should carefully consider the following
risks as well as the other information included in this Form 10-K, including “Management’s Discussion and Analysis
of Financial Condition and Results of Operations” and our financial statements and related notes included elsewhere
in this Form 10-K.

We have a relatively limited history and may not be able to achieve financial or operational success.

We are a relatively new company with an approximate five-year history. Our operations are subject to all
risks inherent in the establishment of a recently formed business. Our success may be limited by problems, fluctuations
in expenses, difficulties and delays frequently encountered with new businesses as well as competition in the IME
industry. While we have been able to generate revenues, we may not be able to increase the amount of revenues we
generate, and we will likely continue to incur net losses for some time as we continue to grow. Any evaluation of our
business and our prospects must be considered in light of these factors and the risks and uncertainties often encountered

18



by companies in our state of development. Further, we may not be able to successfully implement any of our plans in a
timely or effective manner which would negatively impact our ability to generate or increase revenues as well as our
results of operations and financial condition.

We may be unable to successfully integrate completed acquisitions and such acquisitions may fail to achieve the
financial results we expected.

Since July 2008, we have acquired 40 IME businesses. These acquisitions have involved, and could continue
to involve, the integration of a separate company that previously operated independently and had different systems,
processes and cultures, into our existing operations. While we expect to continue to evaluate potential strategic
acquisitions that might augment our existing services, we may be unable to successfully integrate businesses we acquire,
including our recently completed acquisitions, and such acquisitions may fail to achieve the financial results we
expected. Integrating completed acquisitions into our existing operations, particularly larger acquisitions, involves
numerous risks, including loss of clients, diversion of our management’s attention, failure to retain key personnel, and
failure of the acquired business to be financially successful. In addition, we cannot be certain of the extent of any
unknown or contingent liabilities of any acquired business, including liabilities for failure to comply with applicable
laws. We may incur material liabilities for past activities of acquired businesses. Also, depending on the location of the
acquired business, we may be required to comply with laws and regulations that may differ from those of the
jurisdictions in which our operations are currently conducted. Our inability to successfully integrate businesses we
acquire, or if such businesses do not achieve the financial results we expect, may increase our costs and have a material
adverse impact on our financial condition and results of operations.

We may not be successful in implementing our growth strategy, including acquiring companies that complement our
business, which would adversely impact our growth and profitability.

Our growth strategy is, in part, dependent on acquiring and integrating the operations of companies in the
IME industry. Since our inception, we have acquired 40 IME businesses, including a provider of software solutions to
the IME industry. To continue this strategic growth, we will need to continue to identify appropriate businesses to
acquire and successfully undertake the acquisition of these businesses on reasonable terms. Although we expect to
continue to evaluate such strategic acquisitions, we may not be successful in pursuing acquisition opportunities and
implementing our growth strategy if, without limitation:

. suitable acquisition candidates are not available;

. acquisitions cannot be completed on reasonable terms;

. we inherit or assume significant liabilities relating to acquired entities or businesses, including
liabilities for failure to comply with applicable laws; or

. we are unable to raise the funds necessary to make acquisitions.

In addition, we may compete for acquisitions with other potential acquirers, some of which may have greater
financial or operational resources than we do. If we are not successful in finding attractive acquisition candidates that we
can acquire on satisfactory terms, or if we cannot complete those acquisitions that we identify, we will not be able to
realize the benefit of this part of our growth strategy which could harm our future profitability.

If we finance acquisitions by issuing equity securities or securities convertible into equity securities, our
existing stockholders will be diluted. If we finance an acquisition with debt, it will result in higher leverage and interest
costs. As a result, if we fail to evaluate and execute acquisitions properly, we might not achieve the anticipated benefits
of these acquisitions, and we may increase our acquisition costs.

The terms of certain of our acquisitions have included, and may in the future include, earnout provisions or
the issuance of indebtedness to the seller. Such earnout provisions may require us to make additional payments in cash
which would reduce the amount of cash available to us or could cause us to incur additional indebtedness or cause us to
issue additional shares resulting in an increase in the number of our outstanding shares. In addition, these arrangements
may make it more difficult to consummate such acquisitions and can sometimes complicate integration efforts.
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Our international expansion and operations in foreign markets expose us to risks associated with international sales
and operations.

We intend to continue to expand internationally and operate in select foreign markets. Managing a global
organization is difficult, time consuming, and expensive. Our short-term experience in operating our business globally
increases the risk that any future international expansion efforts that we may undertake will not be successful. In
addition, conducting international operations subjects us to new risks that we have not generally faced. These risks
include: lack of familiarity with and unexpected changes in foreign regulatory requirements; longer accounts receivable
payment cycles and difficulties in collecting accounts receivable; difficulties in managing and staffing international
operations; fluctuations in currency exchange rates; potentially adverse tax consequences, including foreign value added
tax systems, and restrictions on the repatriation of earnings; the burdens of complying with a wide variety of foreign
laws and legal standards; increased financial accounting and reporting burdens and complexities; and political, social,
and economic instability abroad. Operating in international markets also requires significant management attention and
financial resources. The investment and additional resources required to establish operations and manage growth in other
countries may not produce desired levels of revenue or profitability.

We are sensitive to regional weather conditions that may adversely affect our operations.

Our operations are directly affected in the short-term by the weather conditions in certain of our regions of
operation. Therefore our business is sensitive to the weather conditions of these regions. Unusually inclement weather,
including significant rain, snow, sleet, freezing rain or ice can temporarily affect our operations if clients are forced to
close operational centers, and physicians and claimants are unable to travel to their appointments. Accordingly, our
operating results may vary from quarter to quarter, depending on the impact of these weather conditions.

Natural and other disasters may adversely affect our business.

We may be vulnerable to damage from severe weather conditions or natural disasters, including hurricanes,
fires, floods, earthquakes, power loss, communications failures and similar events, including the effects of war or acts of
terrorism. If a disaster were to occur, our ability to operate our business could be seriously or completely impaired or
destroyed. The insurance we maintain may not be adequate to cover our losses resulting from disasters or other business
interruptions.

We may need additional capital to fund our operations and finance our growth, and we may not be able to secure
such capital on terms acceptable to us, or at all.

In order for us to grow and successfully execute our business plan, we may require additional financing
which may not be available or may not be available on acceptable terms. If such financing is available, it may dilute the
existing stockholders’ ownership interests in the Company. Failure to obtain financing may have a material adverse
effect on our financial position and may cause you to lose your entire investment in the Company. In addition, if we are
unable to secure additional financing on acceptable terms or at all, it will impact our ability to consummate acquisitions.

Our industry is regulated at the federal, state and local levels and government authorities may determine that we have
Jfailed to comply with applicable laws and regulations.

As a company involved in the provision of IME, peer review, bill review and related services, we are subject
to certain federal, state and local laws and regulations. There are significant costs involved in complying with these laws
and regulations. Moreover, if we are found to have violated any applicable laws and regulations, we could be subject to
civil and/or criminal damages, fines, sanctions, or penalties and have our licenses revoked. If our arrangements or
business practices become subject to government scrutiny or are found to violate laws or regulations, we could incur
significant costs and may be required to modify certain aspects of our operations. Government audits, investigations and
prosecutions, even if we ultimately are found to be without fault, can be costly and disruptive to our business and could
result in the loss of clients. Any of these actions could have a material adverse effect on our business, financial condition
and results of operations.
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Our international operations require us to comply with applicable U.S. and international laws and regulations.

Doing business on a worldwide basis requires us to comply with the laws and regulations of the U.S.
government and various international jurisdictions. These regulations may place restrictions on our operations, trade
practices and partners and investment decisions. In particular, our international operations are subject to U.S. and foreign
anti-corruption laws and regulations, such as the FCPA and Bribery Act. Violations of these regulations are punishable
by civil penalties, including fines, injunctions, asset seizures, debarment from government contracts and revocations or
restrictions of licenses, as well as criminal fines and imprisonment. We have established policies and procedures
designed to assist us and our personnel and contractors with compliance with applicable U.S. and international laws and
regulations. However, there can be no assurance that our policies and procedures will effectively prevent the company
and each of our personnel and contractors from violating these regulations in every transaction in which we or they may
engage, and such a violation could adversely affect our reputation, business, financial condition, results of operations
and cash flows.

Unintended consequences of recently adopted health reform legislation in the U.S. may adversely affect our business.

The healthcare industry is undergoing fundamental changes resulting from political, economic and regulatory
influences. In the U.S., comprehensive programs are under consideration and being implemented that seek to, among
other things, increase access to healthcare for the uninsured and control the escalation of healthcare expenditures within
the economy. For example, on March 23, 2010, PPACA was approved by Congress and has been signed into law. While
we do not believe this legislation will have a direct negative impact on our business, the legislation has only recently
been enacted and requires the adoption of implementing regulations, which may have unintended consequences or
indirectly impact our business. Also, in some instances our clients are health insurers that will be subject to limitations
on their administrative expenses and new federal review of “unreasonable” rate increases which could impact the prices
they are willing to pay for our services. If the legislation or related regulations cause such unintended consequences or
indirect impact, it could have a material adverse effect on our business, financial condition and results of operations.

Changes in government regulations could increase our costs of operations and/or reduce the demand for our
services, which would negatively impact our growth and profitability.

Governmental bodies in any of the regions in which we operate may review and consider legislation that may
impact our business and our industry. Secondly, state, provincial and local administrative regulatory bodies may enact
new regulations or interpret existing rules and regulations in a way that impacts our business and industry.
If new laws, rules or regulations are implemented or changes are made to existing laws or regulations impacting the IME
industry, we may be required to incur additional costs or make changes to our services which could have a material
adverse impact on our financial condition and results of operations.

In addition, the confidentiality and security of patient records and the circumstances under which such
information may be used or released are subject to substantial regulation by state and federal laws and regulations. The
administrative simplification provisions of HIPAA and other regulations governing privacy, security, and electronic
health data transmissions, are evolving rapidly through regulation and are often unclear and difficult to apply. If we
violate HIPAA, or other applicable state, federal or local laws or regulations, we could be subject to fines and penalties.
Further, final or new regulations may require costly system purchases or additional modifications to our policies and
procedures, which could have a material adverse impact on our financial condition and results of operations.

Changes in laws, at either the national, state, or local level, making it more difficult to bring certain kinds of cases or
that limit jury awards, commonly referred to as tort reform, could decrease the demand for our services.

Changes in laws, at either the national or state level, making it more difficult to bring certain kinds of cases or
that limit jury awards, commonly referred to as tort reform, could lead to a smaller number of insurance or other claims,
which in turn could result in a decrease in demand for IMEs and other services we provide. Such a decrease in demand
for our services could have a material adverse impact on our financial condition and results of operations.
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We may not be able to maintain or expand our accreditation, which may adversely affect our ability to market our
services.

Certain of our subsidiaries and divisions are accredited by third-party accreditation bodies. However, we may
not be able to maintain or expand our accreditation which may adversely impact our ability to competitively market our
services. The costs of initial accreditation and maintenance of accreditation may exceed our expectations, and the
benefits of accreditation may be outweighed by the related costs.

If we cannot update and maintain our information technology platform so that we can meet critical client
requirements, the competitiveness of our business will suffer.

Our information technology platform is critical to our competitive position and success. If we are unable, for
technological or other reasons, to develop and introduce new software solutions or enhance our existing ones in a cost-
effective and timely manner and to respond to changing market conditions or client requirements, our business, results of
operations and financial conditions may be adversely affected.

We rely on a combination of internal development and strategic relationships to develop our infrastructure
platform and software solutions. Through our acquisition of IME Software Solutions in July 2009, we acquired a
platform software solution for the IME industry and are in the process of deploying this technology throughout our entire
organization. Our information technology platform is built in a Private Cloud Network. Our development and
implementation of new generation software solutions and an information technology infrastructure may take longer than
originally expected and require the acquisition of additional personnel and other resources, which may adversely affect
our business, results of operations and financial condition. We devote significant resources to protecting our
information and updating our software and systems. Expenses associated with these steps could increase costs. Also, any
inability to deploy our technology platform through our entire organization could cause us to operate different platforms,
slow integration efforts and increase costs.

Failures of, interruptions of, or a breach in security relating to, our information systems could adversely affect us.

Any system failure that causes an interruption in service or availability of our information technology
infrastructure could adversely affect our operations. Even though we have implemented network security measures, our
servers may be vulnerable to computer viruses, cyber-attacks, break-ins and similar disruptions from unauthorized
tampering. In addition, certain of our services are based upon the collection, distribution and protection of sensitive
private data. Unauthorized users might access that data, and human error or technological failures might cause the
wrongful dissemination of that data. The occurrence of any of the events described above could result in interruptions,
delays, the loss or corruption of data, cessations in the availability of systems or liability under privacy laws or contracts,
each of which could have a material adverse effect on our financial position and results of operations.

Our intellectual property rights are valuable, and if we are unable to protect them or are subject to intellectual
property rights claims, our business may be harmed.

Our intellectual property rights include certain trademarks, copyrights and trade secrets, which are important
assets for our business. Although we take precautions to protect our intellectual property rights, these efforts may not be
sufficient or effective. In addition, various events outside of our control pose a threat to our intellectual property rights as
well as to our business. For example, we may be subject to third-party intellectual property rights claims. Regardless of
the merits of the claims, any intellectual property claims could be time-consuming and expensive to litigate or settle. In
addition, if any claims against us are successful, we may have to pay substantial monetary damages or discontinue any of
our practices that are found to be in violation of another party’s rights. We may also have to seek a license to continue
such practices, which may significantly increase our operating expenses or may not be available to us at all. Any
significant impairment of our intellectual property rights could harm our business or our ability to compete.

Our operations and reputation may be harmed if we do not adequately secure information.

Federal and state laws regulate the disclosure of certain medical test results and other nonpublic medical-
related personal information. If we do not adequately safeguard such information and it were to become available to
persons or entities that should not have access to it, our business could be impaired, our reputation could suffer and we
could be subject to fines, penalties and litigation. In addition, any incidents with respect to the handling of such
information could involve us in litigation or indemnification claims with members of our medical panel, our clients or
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other parties. Although we have implemented security measures to protect confidential information, our infrastructure is
vulnerable to computer viruses, break-ins and similar disruptive problems caused by our clients or others, which could
potentially jeopardize the security of confidential information stored physically at our locations or electronically in our
computer systems. Such an event could damage our reputation, cause us to lose existing clients and deter potential
clients, as well as expose us to liability to parties whose security or privacy has been infringed. Moreover, if we do not
protect the confidentiality of private information in accordance with applicable laws, we could face significant civil or
criminal sanctions. The occurrence of any of the foregoing events could adversely impact our business.

Competition in the IME industry could result in a reduction in our revenues and earnings and adversely affect our
financial condition.

The IME industry is highly fragmented and competitive. Our primary competitors in the IME industry
include companies and individual physicians that specialize in one or more services similar to those offered by us on a
local or regional basis as well as insurance companies and other organizations which have established an in-house
capability of performing such services. It is also possible that our clients may establish the in-house capability of
performing certain services offered by us or decide to continue to use any of our numerous small local or regional
competitors to service their needs. We also compete with national, regional and local firms specializing in case
management, medical records reviews and other services we provide. It is possible that now or in the future some of our
competitors could have greater financial and market resources than us. Competition from existing competitors or new
entrants to our key markets could cause us to lose clients, prevent price increases for our services or could require price
reductions for our services, which would adversely affect our results of operations.

If we are unable to attract and retain qualified physicians and other medical providers to perform IME services on
our behalf, our financial condition may suffer.

Our performance and future success depends on the talents and efforts of the physicians and other medical
providers on our medical panel who perform the IME services on our behalf and on our ability to maintain good
relations with those physicians and other medical providers. If we do not succeed in attracting qualified physicians and
other medical providers, or retaining or motivating physicians or other medical providers, our performance may suffer
and we may be unable to grow our business effectively. Further, we may be required to enhance compensation in order
to recruit and retain physicians and other medical providers. As a result, our medical panel costs could increase and we
may not be able to raise rates to offset these increased costs, which could have a material adverse effect on our results of
operations.

Our clients may terminate their relationships with us or reduce the fees they pay us, which may have a negative
impact on our business.

Our operations depend upon our relationships with our clients. Our clients are primarily insurance companies,
law firms, TPAs, government agencies and state funds. We do not have formal written agreements with many of our
clients and to the extent we do, such agreements do not generally restrict our clients from terminating or deciding not to
renew our contracts. If clients attempt to introduce unfavorable terms or limit the services and products we provide them,
our revenues could be negatively impacted. In addition, the termination of business by any of our clients could have a
material adverse effect on our operations. There is no guarantee that we will be able to grow or retain our existing
clients, particularly after acquisitions, or develop relationships with new clients.

We may be subject to possible litigation and legal liability, which could adversely affect our business or results of
operations.

Through the medical certifications of our medical panel, we make recommendations conceming the
appropriateness of providers’ medical treatment plans of patients throughout the U.S., Canada, the United Kingdom and
Australia, and could share in potential liabilities for adverse medical consequences if the medical provider negligently
provides its services or we and/or the medical provider are alleged to have inappropriately failed to certify a condition
requiring care or treatment plans. We do not grant or deny claims for payment of benefits and we do not believe that we
engage in the practice of medicine or the delivery of medical services. However, we may be or become subject to claims
or litigation related to the grant or denial of claims for payment of benefits or allegations that we engage in the practice
of medicine or the delivery of medical services. We credential our medical panel in a variety of ways, including utilizing
a reputable contractor in many cases. If such credentialing is not carried out appropriately or if we do not re-credential at
appropriate intervals to identify changes in licensure or other status, we may become subject to claims or litigation. Our
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clients might also allege that we negligently failed to detect provider fraud. Further, in performing our services, we or
the medical provider may provide services that rely on the interpretation of reports or data prepared or gathered by third
parties. If such information is not properly prepared or gathered, or is not accurate or complete, we may become subject
to claims or litigation. In addition, we may become subject to other litigation that may adversely affect our business or
results of operations. We maintain professional liability and other insurance as we believe are reasonable in light of our
experience to date. However, such insurance may not be sufficient or available in the future at a reasonable cost to
protect us from liability, which might adversely affect our business or results of operations.

If we lose our key management personnel or if we are unable to attract, hire, integrate and retain key personnel and
other necessary employees, our business would be harmed.

We are dependent on our executive officers and other key personnel and those of the acquired companies, the
loss of one or more of whom could materially and adversely affect us. Some of these personnel are new to the industry
and some have been part of target companies for many years but may not have experience managing a larger company
and integrating the separate operations of newly acquired entities. Currently, we do not have employment agreements
with any of our executive officers. Our success will depend in large part on our ability to attract and retain talented and
qualified employees as well as our executive officers. We may not be able to retain our executive officers and key
employees or attract, assimilate and retain other qualified personnel in the future.

The terms of our indebtedness could restrict our operations, particularly our ability to respond to changes in our
business or to take specified actions.

Our existing credit facility and the indenture governing our senior unsecured notes (the “Indenture”) contain,
and any future indebtedness would likely contain, a number of restrictive covenants that impose significant operating
and financial restrictions on us, including restrictions on our ability to take actions that may be in our best interests.

The credit facility and the Indenture include covenants, including requirements that:

° restrict our ability to pay dividends on, repurchase or make distributions in respect of our capital
stock or make other restricted payments,

. limit our ability to make certain investments or sell or transfer assets;

. limit our ability to incur additional debt;

. restrict our ability to create certain liens; and

. restrict our ability to consolidate, merge, sell or otherwise dispose of our properties or assets.

The credit facility and the Indenture also include covenants which may require that we obtain consent from
our lenders or noteholders with respect to acquisitions. Further, the credit facility requires that we grant security interests
in newly-acquired companies; and that we do not impair our lenders’ security interest in our assets.

A breach of any of these covenants could result in a default under the credit facility and/or the Indenture.
Upon the occurrence of an event of default, our lenders or noteholders could elect to declare all amounts outstanding to
be immediately due and payable and our lenders could terminate all commitments to extend further credit. In addition, if
we were unable to repay those amounts, the lenders under the credit facility could proceed against the collateral granted
to them to secure such indebtedness. We have pledged all of our assets and personal property as collateral under the
credit facility. If any of the lenders accelerate the repayment of borrowings, we may not have sufficient funds to repay
our existing debt.

Our ability to comply with these provisions may be affected by general economic conditions, industry
conditions and other events beyond our control. As a result, we may not be able to comply with these covenants. Our
failure to comply with the covenants contained in our credit facility or the Indenture, including failure as a result of
events beyond our control, could result in an event of default, which could materially and adversely affect our operating
results and our financial condition.
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We may be able to incur substantially more debt, which could further exacerbate the risks we face.

We and our subsidiaries have the ability to incur additional indebtedness in the future, subject to the
restrictions contained in our credit facility and the Indenture. If we amend the credit facility and/or the Indenture to
increase the level of our indebtedness or if we enter into new facilities to incur more debt, we may be faced with
additional risks and restrictions on our operations, including the following:

. an increase in our vulnerability to downturns or adverse changes in general economic, industry or
competitive conditions and adverse changes in government regulations;

. a requirement to dedicate a substantial portion of cash flow from operations to the payment of
principal and interest on our indebtedness, therefore reducing our ability to use our cash flow to
fund our operations, capital expenditures and future business opportunities;

° a limit on our ability to make strategic acquisitions;

. a limit on our ability to obtain additional financing for working capital, capital expenditures, debt
service requirements and general corporate or other purposes; and

. a limit on our ability to adjust to changing market conditions and placing us at a competitive
disadvantage compared to our competitors who are less highly leveraged.

The market price of our common stock may be volatile, which could cause the value of our common stock to decline.

The market price of our common stock may be volatile due to a number of factors including, without
limitation, those listed in “Risk Factors” and the following, some of which are beyond our control:

. quarterly variations in our results of operations;

° results of operations that vary from the expectations of securities analysts and investors;

. the failure of securities analysts to publish research about us or to make changes in their financial
estimates;

. results of operations that vary from those of our competitors;

. changes in expectations as to our future financial performance, including financial estimates by

securities analysts and investors;

° announcements by us, our competitors or our vendors of significant contracts, acquisitions, joint
marketing relationships, joint ventures or capital commitments;

. announcements by third parties or governmental entities of significant claims or proceedings against
us;

. new laws and governmental regulations applicable to the IME industry;

. a default under agreements covering our existing or future indebtedness;

. future sales of our common stock by us, directors, executives and significant stockholders; and

. changes in economic and political conditions

Furthermore, the stock market has recently experienced extreme volatility that has particularly affected the
market price of the stock of many early-stage companies and that, in some cases, has been unrelated or disproportionate
to the operating performance of these companies. These broad market and industry fluctuations may adversely affect the
market price of our common stock, regardless of our actual operating performance. Further, securities class action suits
have been filed against companies following periods of market volatility in the price of their securities. If such an action
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is instituted against us, we may incur substantial costs and diversion of management attention and resources, which
would seriously harm our business, financial condition and results of operations, regardless of the outcome of such
litigation.

The requirements of being a public reporting company, including compliance with the reporting requirements of the
Securities Exchange Act of 1934, the requirements of the Sarbanes-Oxley Act of 2002 and adoption of corporate
governance practices that are customary for public companies, may strain our resources, increase our costs and
distract management; and we may be unable to comply with these requirements in a timely or cost-effective manner.

As a public company, we are subject to the reporting requirements of the Securities Exchange Act of 1934, as
amended (the “Exchange Act”), and requirements of the Sarbanes-Oxley Act of 2002 (the “Sarbanes-Oxley Act”). These
requirements may place a strain on our systems and resources. The Exchange Act requires that we file annual, quarterly
and current reports with respect to our business and financial condition. The Sarbanes-Oxley Act as well as rules
subsequently implemented by the SEC and the New York Stock Exchange, have imposed various requirements on public
companies, including corporate governance requirements. The cost of preparing and filing annual and quarterly reports,
proxy statements and other information with the SEC and furnishing audited reports to stockholders cause our expenses
to be higher than they would be if we had remained a privately-held company. Our management and other personnel
need to devote a substantial amount of time to comply with these rules and regulations.

In addition, the Sarbanes-Oxley Act requires that we maintain effective disclosure controls and procedures
and internal control over financial reporting. To maintain and improve the effectiveness of our disclosure controls and
procedures, significant resources and management oversight are required. We are implementing additional procedures
and processes for the purpose of addressing the standards and requirements applicable to public companies. We have and
continue to incur significant additional annual expenses related to these activities and, among other things, additional
directors’ and officers’ liability insurance, director fees, reporting requirements, transfer agent fees, hiring additional
accounting, legal and administrative personnel, increased auditing and legal fees and similar expenses.

Evolving regulation of corporate governance and public disclosure may result in additional expenses and continuing
uncertainty.

Changing laws, regulations and standards relating to corporate governance and public disclosure, including
the Sarbanes-Oxley Act, new SEC regulations, the Dodd—Frank Wall Strect Reform and Consumer Protection Act and
New York Stock Exchange rules are creating uncertainty for public companies. We continually evaluate and monitor
developments with respect to new and proposed rules and cannot predict or estimate the amount of the additional costs
we may incur or the timing of such costs. These new or changed laws, regulations and standards are subject to varying
interpretations, in many cases due to their lack of specificity, and as a result, their application in practice may evolve
over time as new guidance is provided by regulatory and governing bodies. This could result in continuing uncertainty
regarding compliance matters and higher costs necessitated by ongoing revisions to disclosure and governance practices.

We are committed to maintaining high standards of corporate governance and public disclosure. If our efforts
to comply with new or changed laws, regulations and standards differ from the activities intended by regulatory or
governing bodies due to ambiguities related to practice, regulatory authorities may initiate legal proceedings against us
and we may be harmed.

Failure to maintain effective internal controls could have a material adverse effect on our business and stock price.

As a public company, we have significant requirements for financial reporting and internal controls. The
process of maintaining and implementing effective internal controls is a continuous effort that requires us to anticipate
and react to changes in our business and the economic and regulatory environments and to expend significant resources
to maintain a system of internal controls that is adequate to satisfy our reporting obligations as a public company. If we
are unable to maintain appropriate internal financial reporting controls and procedures, it could cause us to fail to meet
our reporting obligations on a timely basis, result in material misstatements in our financial statements and harm our
operating results. In addition, we are required, pursuant to Section 404 of the Sarbanes-Oxley Act, to furnish a report by
management on, among other things, the effectiveness of our internal control over financial reporting every fiscal year.
Each assessment includes a disclosure of any material weaknesses identified by our management in our internal control
over financial reporting, as well as a statement that our auditors have issued an attestation report on effectiveness of our
internal controls. Testing and maintaining internal controls may divert our management’s attention from other matters
that are important to our business. We may not be able to conclude in the future that we have effective internal control
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over financial reporting in accordance with Section 404 of the Sarbanes-Oxley Act or our independent registered public
accounting firm may not issue an unqualified report. If either we are unable to conclude in the future that we have
effective internal control over financial reporting or our independent registered public accounting firm is unable to
provide us with an unqualified report, investors could lose confidence in our reported financial information, which could
have a negative effect on the trading price of our stock.

Future sales of shares by existing stockholders or the possibility or perception of such future sales could cause our
stock price to decline.

Sales of a substantial number of shares of common stock in the public market, or the perception that these
sales could occur, could substantially decrease the market price of our common stock. If our existing stockholders sell,
or indicate an intention to sell, substantial amounts of our common stock in the public market after the contractual lock-
up agreements described below expire and other restrictions on resale lapse, the trading price of our common stock could
decline. Substantially all of the shares of our common stock are eligible for sale in the public market.

The exercise of options or other equity awards or the issuance and/or payout of additional equity will result in
dilution to our stockholders.

Under the Company’s Amended and Restated 2008 Stock Incentive Plan, as amended, the Company granted,
and in the future intends to grant, awards of stock options to purchase common stock and other awards to our officers,
directors, employees and consultants. As of February 14, 2013, approximately 9,373,648 shares of our common stock
were subject to issuance upon exercise of outstanding stock options, approximately 345,970 shares were subject to
vesting and payout under outstanding restricted stock units, and approximately 269,290 shares were subject to vesting
and payout under outstanding restricted share awards. Also, as of February 14, 2013, approximately 353,403 shares of
our common stock were subject to issuance upon exercise of outstanding warrants.

Our stockholders’ ownership interest will be diluted by the exercise of any of these outstanding stock options,
restricted stock units or warrants.

We will in the future grant stock options and other awards to certain current or future officers, directors,
employees and consultants of the Company under additional plans or individual agreements. The grant and exercise of
these awards, as applicable, will have the effect of diluting our stockholders’ ownership interests in the Company.

Further, we may need to raise additional funds in the future to finance our operations and/or acquire
complementary businesses. If we obtain capital in future offerings, the value of the price per share of our stockholders’
common stock could be reduced. In addition, if we issue additional equity securities in a future offering and certain
stockholders do not participate in such offering, there will effectively be dilution in their percentage ownership interest
in the Company.

We may also issue additional equity securities in connection with other types of transactions, including shares
issued as part of the purchase price for acquisitions of assets or other companies from time to time, in connection with
strategic partnerships or joint ventures, or as incentives to management or other providers of resources to the Company.
Such additional issuances are likely to have the same dilutive effect.

We do not currently intend to pay cash dividends on our common stock for the foreseeable future and our credit
Sacility and indenture restrict our ability to pay such cash dividends.

To date, the Company has not paid any dividends on its capital stock. The Company does not anticipate
making any cash dividends or other distributions to the stockholders in the immediate or foreseeable future, and any
future decision to make such distributions will be at the discretion of the Board of Directors of the Company, referred to
herein as the “Board of Directors” or the “Board” and, in any event, will be dependent upon the Company’s financial
condition, results of operations, capital requirements, contractual restrictions and such other factors as the Board of
Directors deems relevant. Further, our existing credit facility and the Indenture restrict our ability to pay cash dividends,
and any future financing agreements may also restrict our ability to pay any type of dividends. As a result, you may not
receive any return on an investment in your shares of common stock unless you sell such shares for a price greater than
that which you paid. In addition, to the extent we do not pay dividends, our common stock may be less valuable because
a return on investment will only occur if and to the extent our stock price appreciates.
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Your ability to influence corporate matters may be limited because a small number of stockholders beneficially own a
substantial amount of our common stock and have substantial control over us.

As of February 14, 2013, our officers, directors and principal stockholders (greater than 5% stockholders)
collectively beneficially own approximately 34.62% of our common stock. As a result, these stockholders may be able
to exert significant influence over all matters requiring stockholder approval, including the election of directors and
approval of significant corporate transactions, such as a merger or other sale of our Company or its assets, and may have
interests that are different from yours and may vote in a way with which you disagree and which may be adverse to your
interests. In addition, this concentration of ownership may have the effect of preventing, discouraging or deferring a
change of control, which could depress the market price of our common stock.

Transactions engaged in by our principal stockholders, our officers or directors involving our common stock may
have an adverse effect on the price of our stock.

As described above, as of February 14, 2013, our officers, directors and principal stockholders (greater than
5% stockholders) collectively control approximately 34.62% of our common stock. Subsequent sales of our shares by
these stockholders could have the effect of lowering our stock price. The perceived risk associated with the possible sale
of a large number of shares by these stockholders, or the adoption of significant short positions by hedge funds or other
significant investors, could cause some of our stockholders to sell their stock, thus causing the price of our stock to
decline. In addition, actual or anticipated downward pressure on our stock price due to actual or anticipated sales of
stock by our directors or officers could cause other institutions or individuals to engage in short sales of our common
stock, which may further cause the price of our stock to decline.

From time to time our directors and executive officers may sell shares of our common stock on the open
market. These sales will be publicly disclosed in filings made with the SEC. In the future, our directors and executive
officers may sell a significant number of shares for a variety of reasons unrelated to the performance of our business.
Our stockholders may perceive these sales as a reflection on management’s view of the business and result in some
stockholders selling their shares of our common stock. These sales could cause the price of our stock to drop.

Certain provisions of our corporate governing documents and Delaware law could make an acquisition of our
company more difficult.

Provisions contained in our amended and restated certificate of incorporation and Delaware law impose
various procedural and other requirements, which could make it more difficult for a third party to acquire us or for
stockholders to effect certain corporate actions. For example, our amended and restated certificate of incorporation
authorizes our Board of Directors to determine the rights, preferences, privileges and restrictions of unissued series of
preferred stock, without any vote or action by our stockholders. Therefore, the Board of Directors can authorize and
issue shares of preferred stock with voting or conversion rights that could adversely affect the voting or other rights of
holders of our common stock. In addition, our amended and restated certificate of incorporation and amended and
restated bylaws provide for a staggered or classified board of directors consisting of three classes of directors, each
serving staggered three-year terms. These rights may have the effect of delaying or deterring a change of control of our
Company. These provisions could limit the price that certain investors may be willing to pay in the future for shares of
our common stock.

Item 1B. Unresolved Staff Comments

None.
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Item 2. Properties

We lease our corporate headquarters at 3280 Peachtree Road, N.E., Suite 2625, Atlanta, GA 30305
(approximately 9,600 square feet). We also sublease office space for our corporate office in New York, New York
(approximately 4,200 square feet), as well as lease space for 56 of our 57 service centers in the U.S., Canada the United
Kingdom and Australia. The lease for our corporate headquarters in Atlanta, Georgia expires on April 30, 2015. The
sublease for our corporate office in New York expires on June 30, 2014. We expect to be able to renew each of our
leases or to lease comparable facilities on terms commercially acceptable to us at each of our leased locations throughout
the U.S., Canada, the United Kingdom and Australia. In addition, we own an office facility located in Warren, Michigan
which houses certain of the operations of our subsidiary MES Group.

We believe that our current facilities are sufficient for our current needs. We intend to add new facilities or
expand existing facilities as we add employees or expand our geographic markets, and we believe that suitable additional
or substitute space will be available as needed to accommodate any such expansion of our operations.

Item 3. Legal Proceedings

We are currently a party to various legal proceedings arising from the normal course of business activities.
While we do not presently believe that the ultimate outcome of such proceedings will have a material adverse effect on
our business, operating results or financial condition, litigation is subject to inherent uncertainties. If an unfavorable
ruling were to occur, it is possible that such ruling could have a material adverse impact on our business, operating
results or financial condition in the period in which the ruling occurs. Our current estimates of the potential impact from
such legal proceedings could change in the future.
Item 4. Mine Safety Disclosures

Not applicable.
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PART 11

Item 5. Market for Registrant’s Common Equity, Related Stockholder Matters and Issuer Purchases of Equity
Securities

Market Information for Common Stock

On October 28, 2010, our common stock commenced trading on the New York Stock Exchange under the
symbol EXAM. The table below sets forth the high and low sales prices for our common stock for the periods indicated.

2011 2012
Quarter High Low High Low
First $ 2471 $ 17.50 $ 13.15 §$ 8.96
Second $ 26.19 $ 21.11 § 14.19 $ 10.38
Third $ 2648 $ 9.80 $ 15.10 $ 12.28
Fourth $ 11.77 $ 640 $ 1515 § 11.27

Stockholders

The number of record holders of our common stock as of February 14, 2013 was approximately 75
(excluding individual participants in nominee security position listings).

Dividend Policy

Since our incorporation in 2007, we have not declared or paid any dividends on our common stock. We
currently intend to retain all of our future earnings, if any, to finance the growth and development of our business and do
not anticipate paying cash dividends for the foreseeable future. Our existing credit facility and the Indenture restrict our
ability to pay cash dividends, and any future financing agreements may also restrict our ability to pay any type of
dividends.

Unregistered sales of equity securities sold during 2012
Acquisitions

During 2012, pursuant to the exemption from registration provided in Section 4(2) of the Securities Act,
common stock was issued as a portion of the purchase price in connection with the acquisitions set forth below. The per

share price set forth below represents the closing price of our common stock on the date of issuance. No underwriters
were involved in these sales of securities nor were any commissions paid as part of these sales.

Acquisition Number of Price Per
Name Date Shares Share
Makos Health Associates July 12,2012 6,190 $ 13.79

Share Issuances

The Company also issued shares of common stock upon the exercise of outstanding warrants at an exercise
price of $6.63 per share on the following dates:

Date Number of Shares
October 4, 2012 9,881
October 12, 2012 6,604
December 24, 2012 4,719

With respect to each issuance, the Company claims exemption from registration of the shares under Section
4(2) of the Securities Act of 1933, as amended, as a sale not involving a public offering.
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Repurchases of Securities

In August 2011, the Company’s Board approved a stock repurchase program authorizing the repurchase of up
to $20.0 million of its common stock. There is no guarantee as to the exact number of shares, if any, that may be
repurchased by the Company, and the Board of Directors may suspend or discontinue the repurchase program at any
time. There were no repurchases of common stock during the fourth quarter of 2012.

Equity Compensation

The following table provides information as of December 31, 2012 with respect to the shares of our common
stock that may be issued under our existing equity compensation plan:

Number of
securities Weighted
tobeissued average  Number of
upon exercise securities
exercise of price of remaining
outstanding outstanding available

options, options, for
warrants warrants future
Plan Category and rights  and rights issuance(2)
Equity compensation plans approved by security holders(1) 9,652,570 $ 11.08 4,581,834
Equity compensation plans not approved by security holders — — —
Total 9,652,570 $ 11.08 4,581,834

(1) Includes our Amended and Restated 2008 Stock Incentive Plan, as amended.
(2) Number of securities available for future issuance represents securities available under the Amended and Restated
2008 Stock Incentive Plan, as amended.

31



Performance Graph

The following performance graph compares the cumulative total shareholder return on an investment of $100
in our common stock from the time of our initial public offering until December 31, 2012 with the total return of the
Russell 3000 Index on which we are listed, and the S&P 600 Health Care Index.

$40.00 + + + *
o -t - -y -y o~ o~ ~N o~
-y - - - - -l i i -
: § § § § § § §E B
¥ § &8 § £ § § § %
% - < S S ) s N S

enfles EXAM = 4 +Russell 3000 Index  =«@e= S&P 600 Healthcare index I

* $100 invested on October 28, 2010 in stock or index including reinvestment of dividends.

10/28/2010 12/31/2010 6/30/2011  12/31/2011  6/29/2012  12/31/2012

Exam Works Group, Inc. 100.00 115.50 158.69 59.25 82.69 87.44
Russell 3000 Index 100.00 107.06 112.85 106.08 114.8 120.9
S&P 600 Healthcare Index 100.00 110.55 131.95 12545 147.36 146.38

The stock performance included in this graph is not necessarily indicative of future stock performance.
Item 6. Selected Financial Data

The following tables set forth, for the periods and as of the dates indicated, our predecessor and successor
summary consolidated financial data. For financial statement presentation purposes, CFO Medical Services, P.A.
(“CFO”) has been identified as the predecessor. The summary predecessor Statement of Operations data for the period
from January 1, 2008 to July 13, 2008 are derived from previously audited financial statements, not included in this
report. ExamWorks is the successor company, having been founded on April 27, 2007 for the purpose of acquiring
companies in the IME industry. The successor summary consolidated statement of operations data for the year ended
December 31, 2008 and 2009 is derived from previously audited financial statements, not included in this report. The
successor summary consolidated balance sheet data as of 2008, 2009 and 2010 is derived from previously audited
financial statements, not included in this report. The successor summary consolidated statement of operations data for
the years in the three-year period ended December 31, 2012 and the successor summary consolidated balance sheet data
as of December 31, 2011 and 2012 are derived from our audited consolidated financial statements. Historical results are
not indicative of the results to be expected in the future.

You should read the following selected consolidated financial data below in conjunction with
“Management’s Discussion and Analysis of Financial Condition and Results of Operations” and the consolidated
financial statements, related notes and other financial information included in this Form 10-K. The significant changes in
balances impacting comparability are the result of business combinations. See further discussion in Note 3 to the
Consolidated Financial Statements.
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Predecessor Successor

For the

period For the

ended years ended
Consolidated Statement of July 13, December 31,
Operations Data:(2) 2008(1) 2008 2009 2010 2011 2012

(In thousands, except share and per share data)

Revenues $ 6,072 $§ 14694 $ 49634 $ 163,511 $ 397,860 $ 521,237
Costs and expenses:
Costs of revenues 3,757 9,828 32,026 103,606 262,242 344,051
Selling, general and
administrative expenses 2,304 4,610 15,811 37,689 84,133 113,510
Depreciation and amortization 33 2,392 6,889 19,505 47,439 58,551
Total costs and expenses 6,094 16,830 54,726 160,800 393,814 516,112
Income (loss) from operations (22) (2,136) (5,092) 2,711 4,046 5,125
Interest and other expenses, net 11 1,470 1,925 11,233 16,461 28,051
Loss before income taxes (33) (3,606) (7,017) (8,522) (12,415) (22,926)
Provision (benefit) for income
taxes 3 (1,434) (2,613) (2,484) (4,082) (7,987)
Net loss $ (36)$ (2,172) $ (4,404) $ (6,038) $ (8,333) § (14,939)
Net loss per share attributable to
common stockholders — basic
and diluted $ (3038) % 044) $ 042) $ 0.33) $ 025 $ (0.44)
Weighted average shares
outstanding — common stock 1,185 4,895,962 10,479,155 18,500,859 33,975,658 34,141,098
Other Financial Data:
Adjusted EBITDA(3) $ 11 $ 1,076 $ 6496 $ 30321 $§ 63304 $§ 79,789
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As of December 31,

2008 2009 2010 2011 2012
(In thousands)

Consolidated Balance Sheet Data:
Cash and cash equivalents $ 1,203 $ 1,499 $ 33,624 §$ 8416 $ 8,627
Current assets 4,735 11,497 74,580 159,797 159,889
Total assets 38,898 76,547 249,062 627,039 740,501
Current portion of long-term debt 1,534 3,263 — — 5,983
Current portion of subordinated unsecured notes
payable — 1,565 2,312 1,932 275
Current liabilities 5,700 20,871 37,580 90,113 110,126
Senior unsecured notes — — — 250,000 250,000
Revolving line of credit and working capital
facilities, less current portion 1,500 600 4,998 44,063 128,402
Long-term debt, less current portion 10,205 29,371 — — —
Long-term subordinated unsecured notes
payable, less current portion — 3,552 2,546 717 300
Total liabilities 18,375 56,147 48,822 389,115 496,353
Total stockholders’ equity $ 20523 $ 20,400 $ 200,240 $ 237,924 § 244,148
(1) Includes the period from January 1, 2008 to July 13, 2008 for the predecessor company.
) The significant changes in balances impacting comparability are the result of business combinations. See
further discussion in Note 3 of the Notes to Consolidated Financial Statements.
3) Adjusted EBITDA is a non-GAAP measure that is described and reconciled to net loss below and is not a

substitute for the GAAP equivalent. We define Adjusted EBITDA as earnings before interest, taxes, depreciation,
amortization, acquisition related transaction costs, stock based compensation expenses, and other non-recurring costs.
We believe that Adjusted EBITDA is an important measure of our operating performance because it allows
management, lenders, investors and analysts to evaluate and assess our core operating results from period to period after
removing the impact of changes to our capitalization structure, acquisition related costs, income tax status, and other
items of a non-operational nature that affect comparability. The following table presents a reconciliation of Adjusted
EBITDA to net loss, the most comparable GAAP measure, for each of the periods indicated. See also “ Management's
Discussion and Analysis of Financial Condition and Results of Operations—Results of Operations—Adjusted EBITDA. ™
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Predecessor Successor

For the

period For the

ended years ended

July 13, December 31,

2008(i) 2008 2009 2010 2011 2012

(In thousands)

Reconciliation of Adjusted
EBITDA:
Net loss $ 368 (2172) $§ (4404) $§ (6,038) $ (8,333) $ (14,939

Share-based compensation
expense (ii) — 101 218 1,816 7,834 13,756
Depreciation and amortization

expense 33 2,392 6,889 19,505 47,439 58,551

Acquisition-related transaction

costs — 719 2,109 6,101 3,107 1,655

Monitoring fee (iii) — — 1,738 — — —

Other non-recurring costs (iv) — — 634 188 878 702

Interest and other expenses, net 11 1,470 1,925 11,233 16,461 28,051

Provision (benefit) for income

taxes 3 (1,434) (2,613) (2,484) (4,082) (7,987)

Adjusted EBITDA $ 11 § 1,076 $ 6,49 §$ 30321 § 63304 $ 79,789

@) Includes the period from January 1, 2008 to July 13, 2008 for the predecessor company.

(ii) Share-based compensation expense of $3.0 million and $2.0 million is included in costs of revenues for the year
ended December 31, 2012 and 2011, respectively, and the remainder is included in SGA expenses. For years
prior to 2011, all share-based compensation expense is included in SGA expenses.

(i) The monitoring fee was paid to Compass Partners, a related party, in 2009 for monitoring, advisory and
consulting services rendered to us in relation to our debt and equity offerings, dispositions or acquisitions and
other similar transactions. The Monitoring Fee Agreement terminated upon the completion of our initial public
offering in 2010. See further discussion of the Compass Partners relationship in Note 8 of the Notes to
Consolidated Financial Statements.

(iv) Other non-recurring costs consist principally of start-up costs incurred in 2007, severance and facility

termination costs in 2009, severance and relocation costs in 2010 and severance, relocation and facility
termination costs in 2011 and 2012.
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Item 7. Management’s Discussion and Analysis of Financial Condition and Results of Operations.

The following discussion and analysis of our financial condition and results of operations should be read
together with “Selected Consolidated Financial Data,” and our consolidated financial statements and the related notes
and the other financial information appearing elsewhere in this report. This discussion contains forward-looking
statements that involve risks and uncertainties, such as statements of our plans, objectives, expectations and intentions.
Our actual results could differ materially from those anticipated in the forward-looking statements as a result of various
Jactors, including those discussed below and elsewhere in this report, particularly under “Risk Factors” and “Forward-
Looking Statements.” All forward-looking statements in this document are based on information available to us as of the
date hereof, and we assume no obligation to update any such forward-looking statements.

Our Business

We are a leading provider of IMEs, peer and bill reviews, and related services, which include legal support
services, administrative support services and medical record retrieval services. We were incorporated as a Delaware
corporation on April 27, 2007. From July 14, 2008 through the date of this filing, we have acquired 40 IME
businesses, including a leading provider of software solutions to the IME industry. We currently operate out of 57
service centers servicing all 50 U.S. states, Canada, the United Kingdom and Australia.

We provide our services to property and casualty insurance carriers, law firms, third-party claim
administrators, government agencies, and state funds that use independent services to confirm the veracity of claims
by sick or injured individuals for workers’ compensation, automotive, personal injury liability and disability insurance
coverage. We help our clients manage costs and enhance their risk management processes by verifying the validity,
nature, cause and extent of claims, identifying fraud and providing fast, efficient and quality IME services.

We provide our clients with the local presence, expertise and broad geographic coverage they increasingly
require. Our size and geographic reach give our clients access to our medical panel of credentialed physicians and other
medical providers and our proprietary information technology infrastructure that has been specifically designed to
streamline the complex process of coordinating referrals, scheduling appointments, complying with regulations and
client reporting. Our primary service is to provide IMEs that give our clients authoritative and accurate answers to
questions regarding the nature and permanency of medical conditions or personal injury, their cause and appropriate
treatment. Additionally, we provide peer and bill reviews, which consist of medical opinions by members of our
medical panel without conducting physical exams, and the review of physician and hospital bills to examine medical
care rendered and its conformity to accepted standards of care. Prior to the MES acquisition in February 2011, we
marketed our services primarily under the ExamWorks brand. Initially with the MES acquisition and subsequently with
the Premex and MedHealth acquisitions, we began to market our services under several brands, including but not
limited to, ExamWorks, MES, Premex and MedHealth.
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We operate in a highly fragmented industry and have completed numerous acquisitions. A key component of
our business strategy is growth through acquisitions that expand our geographic coverage, provide new or
complementary lines of business, expand our portfolio of services, and increase our market share. For example, our
acquisition of MedHealth in August 2012 enabled us to enter the Australian market and, expand our range of clients and
services, and increase our international market presence. Another central feature of our business strategy is to grow our
business organically by selling additional services to existing clients, cross-selling into additional insurance lines of
business and expanding our geographic footprint with existing clients. To date, we have completed the following 40
acquisitions:

Acquisition Date Name
December 19, 2012 e PMG
August 31,2012 e MedHealth
July 7, 2012 e Makos
October 27, 2011 ® Bronshvag

October 24, 2011
October 3, 2011

September 28, 2011

May 10, 2011
February 28, 2011
February 18, 2011
December 20, 2010
October 1, 2010
September 7, 2010
September 1, 2010
August 6, 2010

June 30, 2010

March 26, 2010
March 15,2010

December 31, 2009

August 14, 2009
August 4, 2009
July 7, 2009
May 21, 2009

April 17,2009
July 14, 2008

® Matrix Health Management

e Capital Vocational Specialists

o North York Rehabilitation Centre
e MLS Group of Companies

e Medicolegal Services

e Premex Group

e MES Group

e National IME Centres

e Royal Medical Consultants

e BMEGateway

o UK Independent Medical Services
o Health Cost Management

® Verity Medical

® Exigere

® SOMA Medical Assessments

¢ Direct IME

o Network Medical Review

® Independent Medical Services

® 401 Diagnostics

e Metro Medical Services

o American Medical Bill Review

® Medical Evaluations

® Abeton

o Medical Assurance Group

o MedNet L.M.S.

® QualMed

o IME Operations of Physicians’ Practice
o The Evaluation Group

o Benchmark Medical Consultants
¢ IME Software Solutions

o Florida Medical Specialists

® Marquis Medical Administrators
o Ricwel

# CFO Medical Services

o Crossland Medical Review Services
® Southwest Medical
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Sources of Revenues and Expenses
Revenues

We derive revenue primarily from fees charged for independent medical examinations, peer and bill
reviews and other related services, which include litigation support services, administrative support services and
medical record retrieval services. Revenues are recognized at the time services have been performed and, if applicable,
at the time the report is shipped to the end user. We expect revenue to continue to increase through acquisition and
organic growth. Our revenue is derived from services performed in different geographic areas.

Certain agreements with customers in the UK. include provisions whereby collection of the amounts billed
are contingent on the favorable outcome of the claim. We have deemed these provisions to preclude revenue
recognition at the time of sale, as collectability is not reasonably assured and the sales are contingent, and are deferring
these revenues, net of estimated costs, until the case has been settled and the contingency has been resolved and the
cash has been collected.

Costs of revenues

Costs of revenues are comprised of fees paid to members of our medical panel; other direct costs including
transcription, film and medical record obtainment and transportation; and other indirect costs including labor and
overhead related to the generation of revenue. We expect these operationally driven costs to increase to support future
revenue growth and as we continue to grow through acquisitions.

Selling, general and administrative expenses

Selling, general and administrative (“SGA”) expenses consist primarily of expenses for administrative,
human resource related, corporate information technology support, legal (primarily from transaction costs related to
acquisitions), finance and accounting personnel, professional fees (primarily from transaction costs related to
acquisitions), insurance and other corporate expenses. We expect that SGA expenses will increase as we continue to
add personnel to support the growth of our business and pursue acquisition growth. In addition, we anticipate that we
will incur additional personnel expenses, professional service fees, including audit and legal, investor relations, costs
of compliance with securities laws and regulations, and higher director and officer insurance costs related to operating
as a public company. As a result, we expect that our SGA expenses will continue to increase in the future but decrease
as a percentage of revenue over time as our revenue increases.

Depreciation and amortization
Depreciation and amortization (“D&A”) expense consists primarily of amortization of our finite lived
intangible assets obtained through acquisitions completed to date and, to a lesser extent, depreciation of equipment and

leasehold improvements. We expect that depreciation and amortization expense will increase as we continue our
acquisition strategy.
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Results of Operations

The following table sets forth our Consolidated Statements of Operations data for each of the periods
indicated (in thousands except share and per share data):

For the years ended December 31,

2010 2011 2012

Revenues $ 163,511 $§ 397,860 $ 521,237
Costs and expenses:

Costs of revenues 103,606 262,242 344,051

Selling, general and administrative expenses 37,689 84,133 113,510

Depreciation and amortization 19,505 47,439 58,551

Total costs and expenses 160,800 393,814 516,112

Income from operations 2,711 4,046 5,125
Interest and other expenses, net 11,233 16,461 28,051
Loss before income taxes (8,522) (12,415) (22,926)
Benefit for income taxes (2,484) (4,082) (7,987)
Net loss $ (6,038) $ (8,333) § (14,939)
Per share data
Net loss per share — basic and diluted $ 033) $ 0.25) $ (0.44)
Weighted average number of common shares outstanding — basic
and diluted 18,500,859 33,975,658 34,141,098
Other Financial Data:

Adjusted EBITDA(1) $ 30321 $ 63304 $§ 79,789

1) Adjusted EBITDA is a non-GAAP measure that is described and reconciled to net loss in the next section and

is not a substitute for the GAAP equivalent.
Adjusted EBITDA

In connection with the ongoing operation of our business, our management regularly reviews Adjusted
EBITDA, a non-GAAP financial measure, to assess our performance. We define Adjusted EBITDA as earnings before
interest, taxes, depreciation, amortization, acquisition-related transaction costs, share-based compensation expenses, and
other non-recurring costs. We believe that Adjusted EBITDA is an important measure of our operating performance
because it allows management, lenders, investors and analysts to evaluate and assess our core operating results from
period to period after removing the impact of changes to our capitalization structure, acquisition related costs, income
tax status, and other items of a non-operational nature that affect comparability.

We believe that various forms of the Adjusted EBITDA metric are often used by analysts, investors and other
interested parties to evaluate companies such as ours for the reasons discussed above. Additionally, Adjusted EBITDA is
used to measure certain financial covenants in our credit facility. Adjusted EBITDA is also used for planning purposes
and in presentations to our Board of Directors as well as in our incentive compensation programs for our employees.

Non-GAAP information should not be construed as an alternative to GAAP information, as the items

excluded from the non-GAAP measures often have a material impact on our financial results. Management uses, and
investors should use, non-GAAP measures in conjunction with our GAAP results.
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The following table presents a reconciliation of Adjusted EBITDA to net loss, the most comparable GAAP
measure, for each of the periods indicated (in thousands):

For the years ended December 31,

2010 2011 2012

Reconciliation of Adjusted EBITDA:

Net loss $ (6,038) $ (8,333) $§ (14,939
Share-based compensation expense (i) 1,816 7,834 13,756
Depreciation and amortization 19,505 47,439 58,551
Acquisition-related transaction costs 6,101 3,107 1,655
Other non-recurring costs(ii) 188 878 702
Interest and other expenses, net 11,233 16,461 28,051
Benefit for income taxes (2,484) (4,082) (7,987)

Adjusted EBITDA $ 30321 $§ 63304 $ 79,789

@) Share-based compensation expense of $3.0 million and $2.0 million is included in costs of revenues for the

year ended December 31, 2012 and 2011, respectively, and the remainder is included in SGA expenses. For
the year ended December 31, 2010, all share-based compensation expense is included in SGA expenses.
(ii) Other non-recurring costs consist primarily of severance and facility termination costs.

Comparison of the Years Ended December 31, 2012 and 2011

Revenues. Revenues were $521.2 million for the year ended December 31, 2012 compared to $397.9 million
for the year ended December 31, 2011, an increase of $123.3 million, or 31%. The increase in revenues over the 2011
period was due primarily to acquisitions completed in 2011 and 2012 and to a lesser extent increased IME service
volumes in our U.S. and UK. businesses, offset by volume declines in our Canadian businesses.

On a pro forma basis, considering acquisitions through the date of this filing, revenues were $573.7 million
for the year ended December 31, 2012 compared to $543.3 million for the year ended December 31, 2011, representing a
6% increase year over year. The increase in revenues over the 2011 period on a pro forma basis was due primarily to
increased IME service volumes in our U.S., UK. and Australian businesses, offset by volume declines in our Canadian
businesses. Pro forma revenues for the years ended December 31, 2012 and 2011 assumes that the 2011 acquisitions
were completed on January 1, 2010 and the 2012 acquisitions were completed on January 1, 2011.

Costs of revenues. Costs of revenues were $344.1 million for the year ended December 31, 2012 compared to
$262.2 million for the year ended December 31, 2011, an increase of $81.9 million, or 31%. The increase in costs of
revenues over the 2011 period was primarily due to acquisitions completed in 2011 and 2012. Costs of revenues as a
percentage of revenues were 66.0% for the years ended December 31, 2012 and 2011.

Selling, general and administrative. SGA expenses were $113.5 million for the year ended December 31,
2012 compared to $84.1 million for the year ended December 31, 2011, an increase of $29.4 million, or 35%. The
increase in SGA expenses over the 2011 period was primarily due to acquisitions completed in 2011 and 2012, with
personnel expenses, including share-based compensation, accounting for $14.3 million of this increase and the remainder
resulting primarily from increases in referral commissions, rent, sales and marketing expenses, phone, insurance, travel,
and other professional expenses, offset by a decrease in acquisition related transaction costs.

Depreciation and amortization. D&A expenses were $58.6 million for the year ended December 31, 2012
compared to $47.4 million for the year ended December 31, 2011, an increase of $11.2 million, or 23%. The increase in
D&A expenses over the 2011 period was due primarily to additional amortization of finite-lived intangible and tangible
assets related to acquisitions completed during 2011 and 2012.

Interest and other expenses, net. Interest and other expenses, net were $28.1 million for the year ended
December 31, 2012 compared to $16.5 million for the year ended December 31, 2011, an increase of $11.6 million, or
70%. Interest and other expenses, net increased primarily due to a full year of interest expense related to the Senior
Unsecured notes in 2012 as compared to a partial year in 2011 and increased interest expenses related to additional
borrowings on our Senior Secured Revolving Credit Facility to fund acquisitions, deferred loan cost amortization and a
realized loss on foreign currency, offset by adjustments to an interest rate swap.
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Income tax benefit. Income tax benefit was $8.0 million for the year ended December 31, 2012 compared
with $4.1 million for the year ended December 31, 2011, an increased benefit of $3.9 million or 96%. Our effective
income tax rate was 34.8% and 32.9% for the years ended December 31, 2012 and 2011, respectively. The tax rates in
the 2012 period were impacted primarily by foreign tax rate differentials and non-deductible items and the tax rates in
the 2011 period were impacted by non-deductible items.

Net loss. For the foregoing reasons, net loss was $14.9 million for the year ended December 31, 2012
compared to $8.3 million for the year ended December 31, 2011.

Comparison of the Years Ended December 31, 2011 and 2010

Revenues. Revenues were $397.9 million for the year ended December 31, 2011 compared to $163.5 million
for the year ended December 31, 2010, an increase of $234.4 million, or 143%. The increase in revenues over the 2010
period was due primarily to acquisitions completed in 2010 and 2011, offset by decreased IME service volumes in our
ExamWorks brand.

Costs of revenues. Costs of revenues were $262.2 million for the year ended December 31, 2011 compared to
$103.6 million for the year ended December 31, 2010, an increase of $158.6 million, or 153%. The increase in costs of
revenues over the 2010 period was primarily due to acquisitions completed in 2010 and 2011. Costs of revenues as a
percentage of revenues for the year ended December 31, 2011 increased from 63% for the year ended December 31,
2010 to 66% for year ended December 31, 2011. The change in this percentage was primarily due to the impact of
decreased IME service volume in our ExamWorks brand and higher costs of revenues as a percentage of revenues for the
MES acquisition, offset in part by lower costs of revenues as a percentage of revenues for the Premex acquisition.

Selling, general and administrative. SGA expenses were $84.1 million for the year ended December 31, 2011
compared to $37.7 million for the year ended December 31, 2010, an increase of $46.4 million, or 123%. The increase in
SGA expenses over the 2010 period was primarily due to acquisitions completed in 2010 and 2011, with personnel
expenses accounting for $27.3 million of this increase and the remainder resulting primarily from increases in rent,
travel, phone, legal, insurance, sales and marketing, and other professional expenses, offset by a decrease in acquisition
related transaction costs.

Depreciation and amortization. D&A expenses were $47.4 million for the year ended December 31, 2011
compared to $19.5 million for the year ended December 31, 2010, an increase of $27.9 million, or 143%. The increase in
D&A expenses over the 2010 period was due primarily to additional amortization of finite-lived intangible and tangible
assets related to acquisitions completed during 2010 and 2011.

Interest and other expenses, net. Interest and other expenses, net were $16.5 million for the year ended
December 31, 2011 compared to $11.2 million for the year ended December 31, 2010, an increase of $5.3 million, or
47%. Interest and other expenses, net increased primarily due to increased interest expenses related to additional
borrowings on our Senior Secured Revolving Credit Facility and Senior Unsecured Notes to fund acquisitions, deferred
loan cost amortization and a realized loss on foreign currency, offset by adjustments to an interest rate swap.

Income tax benefit. Income tax benefit was $4.1 million for the year ended December 31, 2011 compared
with $2.5 million for the year ended December 31, 2010, an increased benefit of $1.6 million or 64%. Our effective
income tax rate was 32.9% and 29.1% for the years ended December 31, 2011 and 2010, respectively. The tax rates in
the 2011 period were impacted primarily by non-deductible items and the tax rates in the 2010 period were impacted by
state operating losses and non-deductible items.

Net loss. For the foregoing reasons, net loss was $8.3 million for the year ended December 31, 2011
compared to $6.0 million for the year ended December 31, 2010.
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Selected Quarterly Financial Data (Unaudited)

2012 - Quarter Ended
(In thousands, except share and per share data)
Revenues
Costs and expenses:
Costs of revenues
Selling, general and administrative expenses
Depreciation and amortization
Total costs and expenses
Income (loss) from operations
Interest and other expenses, net
Loss before income taxes
Benefit for income taxes
Net loss

Per share data
Net loss per share — basic and diluted

Weighted average number of common shares outstanding —
basic and diluted
Other Financial Data:
Adjusted EBITDA(1)

2011 - Quarter Ended
(In thousands, except share and per share data)
Revenues
Costs and expenses:
Costs of revenues
Selling, general and administrative expenses
Depreciation and amortization
Total costs and expenses
Income (loss) from operations
Interest and other expenses, net
Loss before income taxes
Benefit for income taxes
Net loss

Per share data
Net loss per share — basic and diluted

Weighted average number of common shares outstanding —
basic and diluted
Other Financial Data:
Adjusted EBITDA(1)

March June September December
31 30 30 31

$ 123,738 $ 127,777 $ 130,085 $ 139,637

81,173 84,223 86,080 92,575
28,632 27,729 28,281 28,868
14,025 13,762 14,458 16,306
123,830 125,714 128,819 137,749
(92) 2,063 1,266 1,388
6,573 6,174 7,546 7,758
(6,665) @,111) (6,280) (5,870)
(2,342) (804) (1,654) (3,187)

$ (4323)$  (3307) S (4626) $  (2,683)

$  (013)$ (01008  (0.14) $  (0.08)

34,085,761 34,074,137 34,116,062 34,287,093
$ 18829 § 20446 $ 20,182 § 20,332

March June September December
31 30 30 31

$ 66588 $ 106742 $ 109,218 $§ 115312

43,569 70,508 72,148 76,017
14,328 21,654 22,803 25,348
8,609 11,475 13,069 14,286
66,506 103,637 108,020 115,651

82 3,105 1,198 (339)

1,012 3214 5,287 6,948

(930) (109) (4,089) (7,287)

(371) (37) (1,412) (2,262)

$ (559) $ ()8 (2618 (5025
$ (002 $ — $  (008) S (0.15)

32,739,428 34,222.475 34,732,028 34,223,906

$ 10902 $ 18465 $§ 17,128 $ 16,809

(1) Adjusted EBITDA is a non-GAAP measure that is described and reconciled to net income (loss) below and is not a
substitute for the GAAP equivalent. We define Adjusted EBITDA as earnings before interest, taxes, depreciation,
amortization, acquisition ~related transaction costs, share-based compensation expenses and other non-recurring costs.
We believe that Adjusted EBITDA is an important measure of our operating performance because it allows
management, lenders, investors and analysts to evaluate and assess our core operating results from period to period after
removing the impact of changes to our capitalization structure, acquisition related costs, income tax status, and other
items of a non-operational nature that affect our comparability. The following table presents a reconciliation of Adjusted
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EBITDA to net loss, the most comparable GAAP measure, for each of the periods indicated. See also “Results of
Operations — Adjusted EBITDA.”

March June September December

2012 - Quarter Ended 31 30 30 31

(In thousands)

Net loss $ (4323) $ (3307) $ (4626) $  (2,683)
Share-based compensation 