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mary.l.weber@verizon.com Rule: s <
Re:  Verizon Communications Inc. Public

Incoming letter dated December 27, 2012 Availability: _02-05-13

Dear Ms. Weber:

This is in response to your letter dated December 27, 2012 concerning the
shareholder proposal submitted to Verizon by Trillium Asset Management, LLC on
behalf of Margot Cheel and the Nathan Cummings Foundation. We also

- have received a letter on behalf of the proponents dated January 28, 2013. Copies of all
of the correspondence on which this response is based will be made available on our

website at http://www.sec.gov/divisions/corpfin/cf-noaction/14a-8.shtml. For your
reference, a brief discussion of the Division’s informal procedures regarding shareholder

* proposals is also available at the same website address.

f , Sincerely,

Ted Yu
Senior Special Counsel

Enclosure
cc: Jonas Kron

Trillium Asset Management, LLC
jkron@trilliuminvest.com



Febrvary 5, 2013

Response of the Office of Chief Counsel
Division of Corporation Finance

Re:  Verizon Communications Inc.l
Incoming letter dated December 27, 2012

The proposal requests that the company’s board of directors report on how
Verizon is responding to regulatory, competitive, legislative and public pressure to ensure
that its network management policies and practices support network neutrality, an Open
Internet and the social values described in the proposal. :

We are unable to concur in your view that Verizon may exclude the proposal
under rule 14a-8(i)(10). Based on the information you have presented, it does not appear
that Verizon’s public disclosures compare favorably with the guidelines of the proposal.
Accordingly, we do not believe that Verizon may omit the proposal from its proxy
materials in reliance on rule 14a-8(i)(10).

Sincerely,

David Lin
Attorney-Adviser



DIVISION OF CORPORATION FINANCE .
INFORMAL PROCEDURES REGARDING SHAREHOLDER PROPOSALS

. Thé Division of Corporation Finance believes that its mponsrhhty'thh respect to

' matters arising under Rule 14a-8 {17 CFR 240.14a-8], as with other matters under the proxy

rules, is to aid those who must comply with the rule by offering informal advice and suggestions
and to determirie, initially, whether or not it may be appropriate ina partncular matter to_-
recommend enforcement action to the Commission. In connection with a shareholder proposal
" under Rule 14a-8, the Division’s.staff considers the information furnished to it by the Company
in support of its interition to exclude the proposals from the Company’s proxy materials, as wcll
as any mformatxon ﬁmnshed by the ptoponent or-the proponent’s rep:esentanve

Although Rule 14a-8(k) does not require any commumcatlons from shareholders to thc
Comrmssxon s staff, the staff will always.consider information concemning alleged violations of
" the statutes administered by the Commission, including argumeant as to whether or not activities
proposed to be taken would be violative of the statute or nle involved. The receipt by the staff
of such information; however, should not be construed as changing the staff’s informal '
procedures and proxy review' into a formal or adversary procedure.

_ It is important to note that the staff’s and Commission’s no-action responses to -

Ruile 14a-8(j) submissions reflect only inforrnal views. The determinations reached in these no- .
~ action letters do not and cannot adjudicate the merits of a company’s position with mpect to the
proposal Only a court such as.a U.S. District Court.can decide whether a company is obligated

- o include shareholder proposals in its proxy materials. Accordingly a discretionary

. determination not to recommend or take Commission enforcement action, does not preclude a
proponent, or any sharchelder of a.company, from pursuing any rights he or she may have against
the company in couxt, should the management omit the proposal fmm ‘the company S proxy
material. " .

“"
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January 28, 2013
VIA e-mail: shareholderproposals@sec.gov.
Office of Chief Counsel

Division of Corporation Finance

U.S. Securities and Exchange Commission
100 F Street, N.E.

Washington, D.C. 20549

Re: Verizon Communications Inc. 2013 Annual Meeting Shareholder Proposal of Margot Cheel and The
Nathan Cummings Foundation, as co-sponsor

Dear Sir/Madam:

This letter is submitted on behalf of Margot Cheel and The Nathan Cummings Foundation by Trillium
Asset Management, LLC, as their designated representative in this matter (hereinafter referred to as
“Proponents”), who are beneficial owners of shares of common stock of Verizon Communications Inc.
(hereinafter referred to as “Verizon” or the “Company”), and who have submitted a shareholder proposal
(hereinafter referred to as “the Proposal™) to Verizon, to respond to the letter dated December 27, 2012
sent to the Office of Chief Counsel by the Company, in which Verizon contends that the Proposal may be
excluded from the Company's 2013 proxy statement under rule 14a-8(i)(10).

I have reviewed the Proposal and the Company's letter, and based upon the foregoing, as well as upon a
review of Rule 14a-8, it is my opinion that the Proposal must be included in Verizon’s 2012 proxy
statement because the Company has not substantially implemented the proposal. Therefore, we
respectfully request that the Staff not issue the no-action letter sought by the Company.

Pursuant to Staff Legal Bulletin 14D (November 7, 2008) we are filing our response via e-mail in lieu of
paper copies and are providing a copy to Verizon’s counsel Mary Louise Webber, Assistant General
Counsel via e-mail at mary.l.weber@verizon.com.

Rule 14a-8(i)(10). The Company has not substantially implemented the Proposal.

The Commission has stated that exclusion “is designed to avoid the possibility of shareholders
having to consider matters which have already been favorably acted upon by the management...”
Exchange Act Release No. 12,598 (1976). Accordingly, the Staff has indicated that “a determination
that the company has substantially implemented the proposal depends upon whether (the
company’s) particular policies, practices and procedures compare favorably with the guidelines of
the proposal” Texaco, Inc. (March 28, 1991).

In order for the company to meet its burden under the rule, it must clearly demonstrate that the
company’s actions satisfy both the proposal’s core concerns and its key elements. See, e.g. The
Southern Company (March 16, 2011); The Coca-Cola Co. (January 19, 2004) (proposal seeking direct
access to data while company only offering a public report of a third party); 3M Company (March 2,
2005) (proposal seeking implementation on eleven principles relating to human and labor rights in
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'China not substantially implemented despite company’s comprehensive policies and guidelines);
" ConocoPhillips (January 31, 2011) (company report on “Steps the Company has taken to reduce the
risk of accidents” did not substantially implement a proposal that sought a report that described the
Board'’s oversight of safety when the company only made passing reference to the Board’s role in
this area); Wendy’s International Inc. (February 21, 2006) (company sustainability website did not
substantially implement a proposal requesting "company-wide review of company policies,
practices, and indicators related to measuring long-term social and environmental sustainability”
when the report was not "company-wide” and did not provide information that would allow
shareholders to assess how the Company is measuring its progress toward long-term
sustainability.)

The resolved clause and the supporting statement of the Proposal are as follows:

Resolved: Shareholders request that the Board of Directors report by October 2013 (at
reasonable cost; omitting proprietary and confidential information; and not conceding or
forfeiting any issue in litigation) how Verizon is responding to regulatory, competitive,
legislative and public pressure to ensure that its network management policies and

© practices support network neutrality, an Open Internet and the social values
described above. ‘

Supporting Statement: We are not seeking a report on legal compliance or the details of
network management. Rather, we seek to ensure that shareholders have sufficient
information to evaluate how Verizon manages this significant policy challenge - e.g. how it
takes into account that network management decisions could potentially affect future
regulatory developments.

What is clear from this language is that the core concern is about how the Board views the
Company’s management of these risks. We are not seeking disclosure of what the policies and
practices of the Company are, but rather information and discussion of how the Company is
addressing the strategic question of how it will manage the risks associated with those policies and
practices. In this way the Proposal is at its core focused on governance and how the Board, which
represents the shareholders, is overseeing these risks.

The Company contends that the following sufficiently address our request for a report from the
Board of Directors on how Verizon is responding to regulatory, competitive, legislative and public
pressure.

i : 2/ - the network
management guide for Verizon Online which describes its network management policies
and practices _

e http://supoortverizonwireless.com/information/broadband.html - “information about
Verizon Wireless broadband Internet access services”

e http://resonsibility.verizon.co/broadband-commitment - “policy of not preventing users of
its Verizon Online service from sending and receiving lawful content of the user’s choice,
running lawful applications and using lawful services of the user’s choice or connecting
lawful devises that do not harm the network.

 http://opennetwork.verizonwireless.com/ - “public policies and guidelines to device and

application developers on how to design devices and applications that will perform well on




its 4G LTE wireless broadband network mthout causing harm to or threatening the security
of users or the network.”

e http://policyblog.verizon.com/Defaultaspx - “information to shareholders regarding
Verizon’s position with respect to various issues that impact its business, including net
neutrality.”

e “website videos and/or scripts of major public policy speeches given by its senior leaders.”

We respectfully urge the Staff to conclude that these various and scattered websites are not
sufficient to satisfy the rule.

First, these are not statements from the Board of Directors. While we appreciate discussions from
senior management, their responsibilities and perspectives on the issue of network neutrality may
be distinct from our Board of Directors. Verizon’s Board of twelve directors contains a diversity of
perspectives, professional backgrounds and experiences.! For example, Board Member Mr. Hugo
. Price who has served on the Board since 1997 and as a member of the Corporate Governance and
Policy Committee could make a significant contribution to the report.

Mr. Price, 70, is a Visiting Professor and Lecturer at the Woodrow Wilson School of Public
and International Affairs at Princeton University and Non-Resident Senior Fellow at The
Brookings Institution, an independent research and policy institute. Mr. Price was President
and Chief Executive Officer of the National Urban League from 1994 until 2003. During that
time, Mr. Price restructured its board of directors, developed a new mission for the League
and established its research and policy center. Following his work at the National Urban
League, Mr. Price was Senior Advisor of DLA Piper Rudnick Gray Cary US LLP from 2003 to
2005 and a Non-Resident Senior Fellow of the Economic Studies Program at The Brookings
Institution from 2006 to 2008. He accepted his current position at Princeton University in
2008. Prior to joining the National Urban League, Mr. Price held a variety of positions in
journalism, law and public interest organizations, including serving on the Editorial Board
of The New York Times.

Mr. Price brings to the Board, among other skills and qualifications, a wide range of
experience in leadership positions in both the private and non-profit sectors. As a result of
his experience at the National Urban League and The Brookings Institution, Mr. Price is able
to advise the Board and senior management on economic, government and public interest
issues. His extensive management and leadership experience enables him to provide
insights on corporate governance matters. He also has expertise in strategic planning,
operations management and business services, which are critical issues for Verizon.

A series of statements on policy and practices from management is simply no substitute for the

strategic perspective that the members of the Board (voted into office by shareholders) have to
offer. As shareholders we rely on their views on how the Company is addressing these risks and
believe we are entitled to request the Board address our concerns.

Second, the websites cited by the Company are not intended for a shareholder audience.
Shareholders will necessarily look at the significant risks associated with net neutrality ina much

1 http://www22.verizon.com/investor/bo meettheboard.htm



different way than, say, an application developer. For example, investors will be concerned with a
wide variety of material and other risks related to network neutrality such as (but not exclusively)
market competition, regulatory risks, and operational challenges regarding deployment of wireless
broadband. In contrast, an application developer or user will be more focused on their more
particular and narrow concerns.

Third, the websites cited by the Company do not provide any insight into our core concern: how the
Board views and is addressing the Company’s management of network neutrality risks. A recitation
of policies and practices by management is certainly welcome. But it does not explain, for example,
how these policies and practices “could potentially affect future regulatory developments.”
Management’s recitation of policies and practices does also does not provide a discussion of how or
why these policies and practices satisfy sound risk management requirements related to the
reputational risks created by what has been called “a 215t century civil rights issue.” And even if
they did, they would not provide any insight into the Board’s oversight and appraisal of these risks
because they are not from the Board of Directors.

Finally, the Company is not providing a single report which an investor can look to as the
expression of the Board’s views on these risks. Providing six different websites with overlapping,
yet different pieces of information aimed at various audiences cannot be considered a substitute for
areport, let alone be regarded as addressing a key component of our request. The Company is
essentially saying that that shareholders should be satisfied with having to perform muitiple
Internet searches to glean what they can from numerous web pages, each of which addresses some
small aspect of an issue that is of enormous import to the Company. We respectfully disagree and
believe it is permissible for shareholders to ask the Company to go beyond those measures and ask
for a single report.

As one example of how management’s scattered website references do not satisfy the obligation of
the Board to respond to shareholder concerns regarding network neutrality, we recently visited the
Verizon Policy Blog, as suggested by the Company in its response to the Staff. A search on that blog

- for the term “network neutrality” shows that the Company’s most recent post on the issue was
written by Link Hoewing, an Assistant Vice President, on December 7, 2010 - more than two years
ago.

A more recent speech cited by the Company, by Executive Vice President Randy Milch, ata
telecommunications event in Singapore, seems to address international Internet issues and does
not mention the terms network neutrality, risk, shareholders, or Board of Directors.

In summary, we believe that the Company has not met its burden under the rule of demonstrating
that the Company has substantially implemented the Proposal by having already favorably acted
upon the request or by addressing our core concerns and the Proposal’s key elements. This
conclusion is in keeping with prior Staff decisions The Southern Company (March 16, 2011); The
Coca-Cola Co. (January 19, 2004); 3M Company (March 2, 2005); ConocoPhillips (January 31, 2011);
and Wendy's International Inc. (February 21, 2006).



Conclusion

In conclusion, we respectfully request the Staff to inform the Company that Rule 14a-8 requires a denial
of the Company’s no-action request. In the event that the Staff should decide to concur with the Company
and issue a no-action letter, we respectfully request the opportunity to speak with the Staff in advance.

Please contact me at (503) 592-0864 or j kron@trilliuminvest.com with any questions in connection thh
this matter, or if the Staff wishes any further information.

Sincerely,

Jonas Kron

cc:  Mary Louise Webber at mary.L. weber@verizon.com
Assistant General Counsel

Verizon Communications Inc.
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Mary Loulse Weber ' '
Assistant General Counsel ver 'm
One Verizon Way, Am VC548440
Ridge, NJ 07920
Phone 908-559-5636
Fax 908-696-2068

mary.).weber@verizon.com
Dscember 27, 2012

By email to shareholderproposals@sec.gov

U.S. Securities and Exchange Commission
Division of Corporation Finance

Office of Chief Counsel

100 F Street, N.E.

Washington, D.C. 20549

Re: Verizon Communications Inc. 2013 Annual Meeting
Shareholder Proposal of Trillium Assent Management

and the Nathan Cummings Foundation, co- filers

Ladies and Gentlemen:

| am writing on behalf of Verizon Communications Inc., a Delaware corporation
(“Verizon”), pursuant to Rule 14a-8(j) under the Securities Exchange Act of 1934, as
amended, to request that the Staff of the Division of Corporation Finance (the “Staff”) of the
Securities and Exchange Commission (the “Commission”) concur with our view that, for the
reasons stated below, Verizon may exclude the shareholder proposal and supporting
statement (the “Proposal™) submitted by Trillium Asset Management (“Trillium”) on behalf of
Margot Cheel ("Ms. Cheel”) and by the Nathan Cummings Foundation, as co-filers
(collectively, the “Proponents”), from the proxy materials to be distributed by Verizon in
connection with its 2013 annual meeting of shareholders (the "2013 proxy materials”). The
Trillium submission included a letter from Ms. Cheel authorizing Trillium to act on her behalf
regarding the Proposal. The Proposal, the transmittal letters and the authorization letter
referred to above are included in the materials attached as Exhibit A.

in accordance with Staff Legal Bulletin No. 14D (November 7, 2008) (“SLB 14D"), this
letter is being submitted by email to shareholderproposals@sec.gov. A copy of this letter is
also being sent by overnight courier to each of the Proponents as notice of Verizon's intent to
- omit the Proposal from Verizon's 2013 proxy materials.



U.S. Securities and Exchange Commission
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The Proposal

The Proposal requests that the Verizon Board of Directors issue a report relating to
network neutrality. The resolution contained in the Proposal states,

Resolved: Shareholders request that the Board of Directors report by October
2013 (at reasonable cost; omitting proprietary and confidential information; and
not conceding or forfeiting any issue in litigation) how Verizon is responding to
regulatory, competitive, legislative and public pressure to ensure that its network
management policies and practices support network neutrality, an Open Internet
and the social values described above.

The Proposal Has Been Substantially Implemented and May Be Excluded
Under Rule 14a-8(i)(10)

The Proposal calls for the Board of Directors to provide information to shareholders
enabling them to evaluate how the Company’s network management policies and related
practices support network neutrality and an open Internet. The Proposal characterizes
“network neutrality” as “non-discrimination principles that seek to ensure equal access
and non-discriminatory treatment for all content.” Verizon believes that it may properly
exclude the Proposal under Rule 14a-8(i)(10) because Verizon has already substantially
implemented the Proposal by making available on its corporate websites numerous
materials, ranging from disclosures detailing its wireline and wireless network
management policies and practices to policy statements and speeches regarding the
Company’s commitment to its broadband interet access customers to provide services
that enable them to go where they want and do what they want on the Internet. Indeed,
Verizon has been a leader among internet providers in supporting the open Intemet.

Rule 14a-8(i)(10) permits a company to exclude a shareholder proposal if the company
has already substantially implemented the proposal. The Commission adopted the
"substantially implemented" standard in 1983 after determining that the "previous formalistic
application” of the predecessor rule (allowing omission of a proposal that was “moot”)
defeated its purpose, which is to "avoid the possibility of shareholders having to consider
matters which have already been favorably acted upon by management." See Exchange Act
Release No. 20091 (Aug. 16, 1983) (the "1983 Release") and Exchange Act Release No.
12598 (Sept. 7, 1976). Accordingly, the actions requested by a proposal need not be “fully
effected” provided that they have been "substantially implemented” by the company. See
1983 Release.

Applying this standard, the Staff has consistently concurred with the exclusion of a
proposal when it has determined that the company'’s policies, practices and procedures
compare favorably with the guidelines of the proposal. In Deere & Company (November 13,
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2012), the Staff permitted exclusion of a proposal which requested the company review and
amend its code of business conduct to include human rights as a guide for its international
and U.S. operations. The company noted that it periodically reviewed its policies and codes
of business conduct and supplier conduct and had previously incorporated human rights
standards into those codes, which were publicly available on its website. In permitting
exclusion the Staff noted, “it appears that Deere's public disclosures compare favorably with
the guidelines of the proposal and that Deere has, therefore, substantially implemented the
proposal.” See, also, MGM Resorts International (February 28, 2012) (permitting exclusion
on substantial implementation grounds of a proposal requesting a report on the company's
sustainability policies and performance, including multiple, objective statistical indicators,
where the company published an annual sustainability report); Duke Energy Corp. (February
21, 2012) (permitting exclusion of a proposal requesting that an independent board
committee assess and prepare a report on the company's actions to build shareholder value
and reduce greenhouse gas and other air emissions and noting that the company's "policies,
practices and procedures, as well as its public disclosures, compare favorably with the
guidelines of the proposal and that Duke Energy has, therefore, substantially implemented
the proposal'); General Electric Co. (January 18, 2011, recon. granted February 24, 2011)
(on reconsideration, permitting exclusion of a proposal requesting a report on legislative and
regulatory public policy advocacy activities where the company prepared and posted a
political contributions report on its website, noting that the report "compare([d] favorably with
the guidelines of the proposal'); The Boeing Company (February 17, 2011) (permitting
exclusion of a proposal requesting a company review its policies related to human rights to
assess the need to implement additional policies, where the company noted it periodically
reviewed its human rights policies as part of its intemal policy review process and disclosed it
code of basic working conditions and human rights and corporate citizen reports on its
website ); and Exelon Corp. (February 26, 2010) (permitting exclusion of a proposal
requesting a report disclosing policies and procedures for political contributions and monetary
and non-monetary political contributions where the company adopted corporate political
contributions guidelines).

Other Staff no action letters have established that a company has satisfied the essential
objectives of a proposal, the company need not comply with every detail of a proposal in
order to exclude it under Rule 14a-8(i}(10). For example, ConAgra Foods, Inc. (July 3, 2006),
Honeywell interational Inc. (February 21, 2006) and Raytheon Company (January 25, 2006)
where, in each instance, the Staff permitted exclusion on substantial implementation grounds
of a proposal requesting a sustainability report an equivalent report or other information on its
website that addressed the company's policy practices and performance in the areas
suggested by the proposal. See also Talbots, Inc. (April 5, 2002) (permitting exclusion on
substantial implementation grounds of a proposal requesting that the company adopt a code
of conduct based on International Labor Organization human rights standards where the
company had established its own business practice standards); Masco Corp. (March 29,
1999) (permitting exclusion on substantial implementation grounds where the company
adopted a version of the proposal with slight modifications and clarification as to one of its
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terms); Nordstrom inc. (Feb. 8, 1995) (permitting exclusion on substantial implementation
grounds of a proposal requesting commitment to a code of conduct for its overseas suppliers
that was substantially covered by existing company guidelines); and Texaco, Inc. (Mar. 28,
1991) (permitting exclusion on substantial implementation grounds of a proposal requesting
that the company adopt the Valdez Principles where the company already had adopted
policies, practices and procedures regarding the environment).

Although the report requested by the Proposal is broad in scope and not clearly
defined, Verizon nonetheless believes that the various policy statements and information
regarding its network management policies and practices that it makes available on the
verizon.com, verizonwireless.com and associated websites compare favorably with the
guidelines of the Proposal. The Proposal seeks information regarding Verizon’s response to
legislative and regulatory “pressures” to support network neutrality. There are currently no
legislative “net neutrality” requirements. However, the Federal Communications Commission
("FCC") has adopted “Open Intemet” requirements to which Verizon's wireline and wireless
broadband Intemet access services are subject. 47 CFR Pt. 8. The FCC's rules, among
other things, require Verizon and other broadband Internet access service providers to
disclose publicly information regarding their network management practices, performance,
and commercial terms of service. Information regarding Verizon's network management
policies and practices are already publicly available to anyone with access to the Verizon and
Verizon Wireless websites. The network management guide for Verizon Online can be found

- rizon.com/about/terms/n n ntquide/. Similar information
about Verizon Wireless broadband Intemet access services can found at
hitp://suppor.verizonwireless.com/information/broadband.html.

in fact, even before the Commission took the step of adopting these regulatory
requirements, Verizon voluntarily took the step of committing to its customers to support the
open Internet and to provide services that let them go where they want and do what they
want online. Indeed, Verizon long ago posted a policy of not preventing users of its Verizon
Online service from sending and receiving lawful content of the user's choice, running lawful
applications and using lawful services of the user's choice or connecting lawful devises that
do not harm the network. This policy, together with other commitments that Verizon makes to
its broadband customers can be found at hitp:/responsibility.verizon.com/broadband-

The Proposal also seeks information about Verizon’s response to competitive and
public pressure to support an Open Internet. Since both Verizon's wireline and wireless
broadband services operate in a highly competitive environment, Verizon cannot afford to
entertain a policy that would limit the ability of its subscribers or potential subscribers to access
lawful content on the Intemet. Verizon has also taken affirmative steps to encourage the
development of a wide range of devices and applications to promote consumers’ ability to
access and use the intemet in the manner of their choosing. Verizon Wireless offers public
policies and guidelines to device and application developers on how to design devices and
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applications that will perform well on its 4G LTE wireless broadband network without causing
harm to or threatening the security of users or the network. This information can be found at
http://opennetwork.verizonwireless.conv.

In addition, Verizon maintains a public policy blog on its website which provides valuable
information to shareholders regarding Verizon's position with respect to various issues that
impact its business, including net neutrality. The policy blog can be found on Verizon's website at
http://policyblog.verizon.com/Default.aspx. Verizon also makes available on its website videos
and/or scripts of major public policy speeches given by its senior leaders. A number of these
speeches provide a good overview for shareholders of what steps the Company has taken and
plans to take in order to meet the competitive, regulatory and other challenges of providing
broadband Internet services. See, for example, the speech delivered by Randal S. Milch,
Executive Vice President and General Counsel of Verizon at the Intemational Institute of
Communications Annual Meeting in Singapore last October It can be found at

http://about.verizon.com/index.ph

communications-annual-meeting.

Verizon believes that all of these materials, taken together, satisfy the essential objective
of the proposal; namely to provide information on how Verizon is responding to "regulatory,
competitive, legislative and public pressure to ensure that its network management policies and
practices support network neutrality.” A copy of these materials is attached as Exhibit B.

Verizon believes that the Proposal may be omitted in its entirety from its 2013 proxy
materials under rule 14a-8(i)(10) because Verizon has already substantially implemented the
Proposal. Accordingly, Verizon respectfully requests the concurrence of the Staff that it will not
recommend enforcement action against Verizon if Verizon omits the Proposal in its entirety from
its 2013 proxy materials.

Verizon requests that the Staff email a copy of its determination of this matter to the

undersigned at mary.l.weber@verizon.com.

If you have any questions with respect to this matter, please telephone me at (908)
559-5636.

Very truly yours,

Mary Louise Weber
Assistant General Counsel
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Enclosures _
cc: Jonas Kron, Trillium Asset Management LLC
Laura Campos, The Nathan Cummings Foundation



Exhibit A
&TR. lLl UM Q?ﬂSNEKGEMENT’ Trillium Asset Management Corporation

lnvesting Joc a Better World - Since 1982 www.trilliuminvest.com
November 15. 2012

Assistant Corporate Secretary
Verizon Communications, Inc.
140 West Street, 29" Floor
New York, NY 10007

Dear Assistant Corporate Secretary:

Trillium Asset Management LLC. (“Trillium”) is an investment firm based in Boston
specializing in socially responsible asset management. We currently manage approximately
$1.1 billion for institutional and individual clients.

We are hereby authorized to notify you of our intention to file the enclosed shareholder
proposal with Verizon Communications, Inc. on behalf of our client Margot Cheel. Trillium
submits this shareholder proposal for inclusion in the 2013 proxy statement, in accordance
with Rule 14a-8 of the General Rules and Regulations of the Securities and Exchange Act of
1934 (17 C.F.R. § 240.14a-8). Per Rule 14a-8, Margot Cheel holds more than $2,000 of
Verizon Communications, Inc. common stock, acquired more than one year prior to today's
date and held continuously for that time. Our client will remain invested in this position
continuously through the date of the 2013 annual meeting. We will forward verification of
the position separately. We will send a representative to the stockholders’ meeting to move
the shareholder proposal as required by the SEC rules.

We are the lead filer on this proposal.

Please direct any communications to me at (503) 592-0864, or via email at
jkron@trilliuminvest.com.

We would appreciate receiving a confirmation of receipt of this letter via email.

Sincerely,
7 i
*l’,:’k‘“vwwz .«‘/X.{ Mt smescompoperneon,
e "
e
Jonas Kron

Vice President, Director of Shareholder Advocacy & Corporate Engagement
Trillium Asset Management, LLC

Enclosures
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Wireless Network Neutrality
Whereas,

Wireless communications are critical to Verizon. In 2011 wireless constituted almost two-thirds of total
revenue, with wireless data revenue growing 21 percent on an annual basis.

A critical factor in this growth has been the open {non-discriminatory) architecture of the Internet. Non-
discrimination principles are commonly referred to as “network neutrality” and seek to ensure equal
access and non-discriminatory treatment for alf content.

We believe open Internet policies help drive the economy, encourage innovation and reward investors.
Network neutrality principles may help Verizon financially by bringing new products to its platform,
attracting customers and creating opportunities to share revenue with developers.

An open Intemet also has particular importance for minority and economically disadvantaged
communities, which rely on wireless more than other demographic groups. According to
Colorofchange.org, an organization representing African Americans, “The digital freedoms at stake are a
21" century civil rights issue.”

Verizon's stated policies for customers who access the Internet via wireless devices are markedly
different from those for customers who access the Interet via wired networks.

For example, on its web site the Company offers customers who gain internet access via its wired
network a “commitment” which includes: “We will not prevent you or other users of our service from -
sending and receiving the lawful content of your choice; running lawful applications and using lawful
services of your choice...” and “We will disclose the types of practices that we use to manage our
network...”

Wireless customers, however, are given no such assurances. The Company tells wireless customers:
“We will continue to disclose accurate and relevant information In plain language about the
characteristics and capabilities of our service offerings so you and other users of our service can make
informed choices.” ‘

As investors, we are deeply concerned about this disparity in principles, policies and practices. in light of
potential reputational, regulatory, and legislative risk related to Verizon’s network management
practices and the issue of network neutrality, this disparity is troubling.

There may also be reputational and commercial risk in not providing customers with evidence of open
Internet policies. On its public policy blog, a Verizon executive describes a high level of competition in
the wireless market and says consumers “can vote with their feet if they want to” by choosing another
wireless provider.

Resolved: Shareholders request that the Board of Directors report by October 2013 (at reasonable cost;
omitting proprietary and confidential information; and not conceding or forfeiting any issue in litigation)
how Verizon is responding to regulatory, competitive, legislative and public pressure to ensure that its



2

network management policies and practices support network neutrality, an Open Internet and the
social values described above.

Supporting Statement: We are not seeking a report on legal compliance or the details of network
management. Rather, we seek to ensure that shareholders have sufficient information to evaluate how
Verizon manages this significant policy challenge —e.g. how it takes into account that network
management decisions could potentially affect future regulatory developments.
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November 6, 2012

Jonas Kron

Vice President, Director of Shareholder Advocacy & Corporate Engagement
Triflium Asset Management, LLC.

711 Atlantic Avenue

Boston, MA 02111

Fax; 617 482 6178
Dear Mr. Kron:

| hereby authorize Trillium Asset Management LLC to file a shareholder proposal
on my behalf at Verizon Communications, Inc. (VZ).

{ am the beneficial owner of more than $2,000 worth of common stock hVeriwn
Communications, Inc. that! have hald continuously for more than one year. |
intend to hold the aforementioned shares of stock through the date of the
company’s annual meeting in 2013,

1 specifically give Trillium Asgot Management, LLC full authority to deal, on my
behalf, with any and all aspecis of the aforementioned shareholder proposal. |

understand that my name may appear on the corporation's proxy statement as
the filer of the aforementioned proposal.

Sincerely,

Margs e 0

clo Trillium Asset Management LLC
711 Atlantic Avenue, Boston, MA 02111



THE -NATHAN -CUMMINGS-FOUNDATION

November 15,2012

Assistant Corporate Secretary
Verizon Communications Inc,
140 West Street, 29th Floor
New York, New York 10007

Dear Assistant Corporate Secretary:

The Nathan Cummings Foundation is an endowed institution with approximately $425 million of
investments. As a private foundation, the Nathan Cummings Foundation is committed to the
creation of a socially and economically just society and seeks to facilitate sustainable business
practices by supporting the accountability of corporations for their actions. As an institutional
investor, the Foundation believes that the way in which a company approaches major public
policy issues has important implications for long-term shareholder value,

It is with these considerations in mind that we submit this resolution for inclusion in Verizon
Communications [nc.’s proxy statement under Rule 14a-8 of the general rules and regulations of
the Securities Exchange Act of 1934, The Nathan Cummings Foundation is co-filing this
resolution with Trillium Asset Management.

The Nathan Cummings Foundation is the beneficial owner of over $2,000 worth of shares of
Verizon Communications Inc. stock. Verification of this ownership, provided by Northern Trust,
our custodian bank, is included with this filing. Wehave continuously held over $2,000 worth of
these shares of Verizon Communications stock for more than one year and will continue to hold
these shares through the sharcholder meeting.

If you have any questions or concerns about the Foundation’s submission of this resolution,
please contact me at (212) 787-7300. Thank you for your time.

Sincerely,

aura Campos
Director of Shareholder Activities

475 TENTH AVENUE » 14 TH FLOOR « NEW YORK, NEW YORK to018
Phone 212.787.7300 + Fax 312.287.7377 » www.nathiacuwmmings. org



Wireless Network Neutrality
Whereas,

Wireless communications are critical to Verizon. In 2011 wireless constituted almost two-thirds of total
revenue, with wireless data revenue growing 21 percent on an annual basis.

A critical factor in this growth has been the open {non-discriminatory) architecture of the internet. Non-
discrimination principles are commonly referred to as “network neutrality” and seek to ensure equal
access and non-discriminatory treatment for all content.

We believe open Internet policies help drive the economy, encourage innovation and reward investors.
Network neutrality principles may help Verizon financially by bringing new products to its platform,
attracting customers and creating opportunities to share revenue with developers.

An open Internet also has particular importance for minority and economically disadvantaged
communities, which rely on wireless more than other demographic groups. According to
Colorofchange.org, an organization representing African Americans, “The digital freedoms at stake are a
21 century civil rights issue.”

Verizon's stated policies for customers who access the Internet via wireless devices are markedly
different from those for customers who access the Internet via wired networks.

For example, on its web site the Company offers customers who gain Internet access via its wired
network a “commitment” which includes: “We will not prevent you or other users of our service from
sending and recelving the lawful content of your choice; running lawful applications and using lawful
services of your choice...” and “We will disclose the types of practices that we use to manage our
network...” :

Wireless customers, however, are given no such assurances. The Company tells wireless customers:
“We will continue to disclose accurate and relevant information in plain language about the
characteristics and capabilities of our service offerings so you and other users of our service can make
informed choices.”

As investors, we are deeply concerned about this disparity in principles, policies and practices. In light of
potential reputational, regulatory, and legislative risk related to Verizon's network management
practices and the issue of network neutrality, this disparity is troubling.

There may also be reputatianal and commerclal risk in not providing customers with evidence of open
Internet policies. On its public policy blog, a Verizon executive describes a high level of competition in
the wireless market and says consumers “can vote with their feet if they want to” by choosing another
wireless provider.

Resolved: Shareholders request that the Board of Directors report by October 2013 (at reasonable cost;
omitting proprietary and confidential information; and not conceding or forfeiting any issue in litigation)
how Verizon is responding to regulatory, competitive, legislative and public pressure to ensure that its



network management policies and practices support network neutrality, an Open Internet and the
social values described above,

Supporting Statement: We are not seeking a report on legal compliance or the details of network
management. Rather, we seek to ensure that shareholders have sufficient information to evaluate how
Verizon manages this significant policy challenge ~ e.g. how it takes Into account that network
management decisions could potentially affect future regulatory developments.
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Verizon Online Network Management Guide for Broadband Internet Access Services

introduction and Overview

Welsome 16 Vedzon Online's Network Managamanl Guide. The ristwork management information provided below is intended o provide further information ragarding Verizon
Online’s network management practices.

Your use of Verizon Oniine servicsa is govemed by various semvice teims and conditions, including the Verizon Onine Atceplabis Use Policy (refeired 1o as "AUP®). The vearious
s«vipams;ﬁwnmmdmw?stappmmmwwmde&mMmIwmmlnumim-md
location on our Tarms page.

Nothing i this Guide serves 1o change your ights and cbligations, of ours, under v Verizon lemms of service, AUP or policy. A compiete listing of our poficies carn be found on s.ur
Tmm{;pmﬁgw-dowﬁmhmotwOnﬁw'xnﬂmmmmmdmeﬁonmmhmﬁonhWmemﬂmwmmmmmh
changed at any tims.

Congestion Managemant

Verizon Onfine doss not afimatively manage congestion on fhe natwork through mechaniems such ss real-lime throttiing, blocking, or dropping of apacific snd user traffic. Thare
#re O USEgR Caps applicabls to Verizon Onling’s infemet access sarvices. )

Bandwicth is provided on a pardine {not & per-device) basis, The speed of the service may vaty based on network or intemat congestion, your computer configuration, your use of
FIOS TV video on demand service (VOD], the condilion of your telephone ine and the wiring inside your location, among othar facions. Your FIOS Intermal aervice and FOS TV
VOO servics share capacity on the ber-optic cannection 10 yolr home. The capaclty svallabls far your FIOS intemat access sarvice may be reduced ¥ you ars waiching muliple

Except as noted below with reapest to blocking oubound traffic on port 25, Verizon Ondiow dows not block or rate-coritrol speclic protocols or profocal ports, modidy protocol fieids in
ys ot prescribed by the protocol standard, or piherwiss inhiit o favor ceraln applications o dasses of appiications of traffic on our inlemet access service. ’

1f you tse Varzon Onine's domain name servics (DNS) and type a nonexistent or unavailable Unlform Resource Locator (URL) or snier & search ferm into your browser address

w&mMmmlymmmaVQmomEdembmW»mmMmdmeonﬂnwwummlulﬂdmneoivimm
NXDOMAIN or simflar error massags. Verzon Onfine's provision of the Error Assist page may impact applications thai rety on'an NXDOMAIN or similar srror message and may

ﬁﬂ;mmbv:lm the “About® fink “gl?)"ﬁy::umd d(ﬁ&hﬁmﬁ%TWhm.’ mm'm» wwgws?‘m(&'m

Qv onthe " on any Error Assist page and (8) on iter, g con
an tha right side of the Varizon Online Toolbar} and ssinciing ihe "Disable Emor Assist option. ) o

Vodzon mm»mmmmmmmm.wmwm-wmm»mm“mmmmmﬁw-
accounts, and other such topics.are available in our Enmad Policy, Anti-Spam Policy, and our Emad Alias Policy, th sddition, you shouid know that Verzon Onlioe:

oters tools (o halp manage spam; :

has tumaed off the ability to send email using pon. 28 for ail users other than those using a @verdzon.nat email address;

aflows you fo configura certain email fiters;

scans ouiboursd messages 10 atlempt 1o kentily spam; and

blocks inbound emall from (P sddresses and domains that are suspectod sources of spam.

Device Attachment Rules

You inay atfach any tawlul device to the network as long as it doss no! harm the netwark or the provision of intemet access service, facilitate theft of service or a violetion of our AUP
or any terms of service, or ham olfer users of the service.

Varizon Online offers Pramium Technical Support sarvices for consumers 1o assist you in the installation and configuration of thirk-parly davices. These is an additional fee for this
sarvice. f you desime such assistance, please visit our Premium Technical Support wab site.

Security

Varizon Onling follaws nelwork securlly policies and praciices intended to address thraats ft our network and cuslomaers. Online activity that violates our fetrs of servics or our AUP
ar ciherwise is targaled at or thrsatens to undenmine the integdty or normeld aperation of out networks oF services, or the securty of sur networks o7.00r cusiomers, may result in
or termination of service. Wa reserve the right al any tims to take.action 16 protact the integrity and normal operation of our networks and o safeguand sur customerns
from Internat threals, inclixding frmusd and athar forms of abuse.
Hyoutulyomamumng!mmbymylypedmudwMM‘WVMMmMuaWGMMVM
merohhmmmmmmwwumluommwuwummm.mwsmmma,mwdmm,wmﬁmmwmm.
u‘youm.mmmwmmmwwmm(«mmmm»q.mmmymmammmmmwmwmmmwmyour
wirsless device and your Wi-Fi-anabled in-home router. We urge you 1o uss this encryption sefing fo protect your sarvico fram being sccesaed by people you don' know and haven't
suthorized 10 use your service. Verizon Onling providas step-by-atep insinuctions for doing $0. YOU sre revponsible for aciivity using your connaction and you may be responsibie for
unlawiul usa by somecne sise - like ifegal downioading or uploading material, Plesse nota that WA-Fi encryption doss riot sncrypt traffic you send over the intemet ~ it
{ust provides encryption for the Wi-Fi portion of he communications path between your wireloss davica and your Wi-Fil-anabled in-home fouter.
l!wumudngamovovmdompmddodhy%ﬂmcmw.mmwmmwwmmwnnMummm.Mow
m' ‘“‘;" :'o\;“ ation on accessing and configuring such leatures in your Verizon Online-provided router or modem, please download and review the user manua
it pertains to your 3 T )
The Verizon Internet Socutity Sutte (which may requine sn additional monihly e} heips protect your computer, your parsonal information, and users of your servica from a wide
reay of online threats =~ 24/7 ~ with automated updaies 1o help shield you from tha lalest intamet hrasts. Similady, Verizon Online's backup and shanng acrvice a¥ows you fo
schadufs fouline data backups 1 prevent file loss, sore music, photos and morm in ong pince, and share Bles with friends and Jamiy. Finally, Verizon Parentat Controiscsn help
identify and biock wob sHes you decids ard inappropriate lor your users

hup://www22.verizon.com/about/terms/networkmanagementguide/ 12/27/2012
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Etfect ot Specialized Services and Other Topics

Tha FIOS network is usad 1 provide oftwe services including FIOS Digital Voice and FIOS TV video on demand. The capacity avellable for FiOS Intemat access sevice may be
m«mmmymmammmmcfms-wammmummmmmrmam»mmmmuemcmm«mm
In addition, the capacity svailable Tor your FIOS internet access §srvice may be reduced it you are watching multiple FIOS TV video on demand tites simultangously.

Varizon Online's infermet servioss are typically configured to use dynamic host-control protocol (DHCP) to provide subscribers with use of an Intemet protocol address, which may
be a publicly ble tp  acd or.a privately ged 1P add ulifizing CGN {(Camier G y NAT) technology. Your broadband router or mod wioy
network address transtation {NAT) to assign additional addresses for use by devices within your homa nelwork..

g (SR

v Uha Oovhondy GoeRies S8 Tarpur s R B e Lanie weastnn  Cadss  BrooyPougy taems & Condmoes

http://www22.verizon.com/about/terms/networkmanagementguide/ 1212712012
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Devise Bl Plan  Account Ao SoftwarekMedi

Important Information About Verizon Wireless Broadband Internet
Access Services

Verizen Wiraless has compilad this intsrmation for ol customes and others interestad iy Broadband intarmel
Access Senvices avaiabls from Vedzon Wieless

« “Broadband intamel Access Services” refars 1o sarvices that provide the capabiity to transmit data to and
receive data from aif or substantially ali intemet endpoints.

« "Data Services” rafers collectively 1o Data Plans for USB modems, netbiooks, tablels, and mobile hotspots,
and Data Packages for smariphones and basic phones.

Thig dormation covers Intemel ascess theough owr Data Servizes for Mobile Broadband devicas {(smariphones
pase phones, USS modems, teblets. netbasks, mubile hotspots. and other wireless dewices), over the Venzon
whreless 3G (or Ev-DO} mobie Droadband network ang 4G LTE motile broadbang network

Thig intormation applies 1o postpait and prepait consumer services.as wall as Brosdband Internet Access Services
purehased hrough the Sthools and Libranes (E-Rate) program, 1 you e an enterpnse and goverment customer
{cther than ha purchasar of an £-Rate servce), these policies may nol be applicable, ad so you should refer any
guestions regarding these 1opies 1o your 8Leount MANRgers.

Your Custamer Agrasment govemns uss of Verzon Wirgless seriass, and specific misrmation about ‘Data
Sewvicestis mcloded i your contracl  You can find a descriptioon of “Peanitted Uses™ and “Prohibusd Uses” policiss
e Opla Services 3\ il h U - Addianal information can aiso be found intha
Yerizon Wirglass Prvacy F’oiscy Wm,mm ¥ youare an E-Rale customer, your use of Venzon
Wiretess Data Servicas may alsc be govemed by any applicable governmant contsact or Major AccountAgreemant

1t youi havs questiong ol arswernsd here. ploase contach Qur cusiomen oare Of sales reprasenialives,

» To find a Verizon Wirsless retail outlet near you, please visit our "Stors Locator” at www.yerizonwirgless.com.
« You can also ask questions on-ling through the “Contact Us” fink at yyaw yetizonwireigss. com.
o Yourcen call Varizon Wireless customer service at 1-800-822-0204.

It you purchasa Dala Servicas under Verzon Wirelass' Fadaral Supply Schedule, or other federal contracts,
pleage call 1-800-205-1614,

Whiat types of service plans dois Verizon Wiretess olfer for customers who want Broadband Internat
Access Services?

YVanzon Wirgiess offers ;obile Broadvand intemet Access Senvces i émariphones, basic phones, iablels,
netbooks, USE modems, mobile notspols and other wirgless devices over our 36 Ev 30 ang4GLTE mwbamj
rietworks  You san ieam more about our Dalg Services al our websila: hin:/iwwe, verizo 8. conv

pagesdala.

Sehouols and ibranes seeking o padicipate n e E-Hate progiam miay be eigila 1o murchase Data Services under
a number of sxisling coniracts betwasn Yerizoo Wireless and local, stale andine lederal govamment agencies,
Sahous and loranes imerestod i lparming abolt aigiblity fo puchase under these tontratls and the Dats Servces
avasable under inese contacts should contact thair account represenialive.

What terms and conditions apply 0 Verizon Wireless' Broadband internet Actess Services?

Diata Ssevices are subject 10 the Cesiomer Agraement, available a1 iipvourenuide
in which you can find specitic informaton aboul dur Data Semvices.

What spesds and performance tana Verizon Wireless Broadband internet Access Services customer
expeat, and where gre these speeds available?

Based on our interaal lesling and testny commassionad frons thidparty veagors, Venzon Wisless xpeis
customers will eupenence the lgilowing speeds:

¢ 4G LTE network: typical downioad speeds of § - 12 Mbps and upioad speeds of 25§ Mbps;

» 3G Ev-DQ network: typical downioad speeds of 800 Kbps ~ 1. 4Mbpsanduploadmedsc¢soo sonkbps

for Ev-DO Rav. A devices {f you are using an Ev-DO Rev. 0 device, typical download speeds are 400 - 700
Kops and upload speeds are 60 - 80 Kbps),

Fosr 48 ard 36 coverage Infarmalion, 502 www

Viath espact o iatency Tor use of reaiime Caty dpplications, Venzon Wisless sxpecls netaork fodevics lone way!
latancy 1o be less Mg 50 me on e 40 netwatk and 1ass than 120 ms on 48 36 nelwork

http://support.verizonwireless.com/information/broadband.html

Page 1 of 3

12/2712012




Verizon Wireless Broadband Internet Access Services | Verizon Wireless

Yo sk be using 2 4G LTE devics and be withint the 4G LTE covorage ama 10 access the A6 LTE natwor. You
Mmus! b using 8 36 Ev-D0-capatie tevee and be withn the 3G Ew-DO toverage ares 10 aocess he 3G EvO0
network, Customens with 4G LTE devices wil access the 3G BvDO nelwork where 178 avatlabls sulsite e 4G
overanS area. WHEIET yoU eXpRNisnoe TRee spesys depends 00 many factors, nduding awng alhers, the
type of device. e programs running on the device, your ipcation, and how many othnr gusiomers ae ailempling 10
use the same speﬂmm tesnmces For miormaim o our petwork and testing of 1he network, go 10

Does Verizon Wireless take any steps to manage the flow of data on the network used for Broadband
Internel Access Services?

Vaenzon Wirsless stives 10 provide customars the bast experience whan uiing our netwark, which is a sharad
resource amang 1ens of iillons of customers. Verzon Wirgless has used sound enginaerng prncigies in the
design and operabion of i1s broadband network 1o ensure a good user sxpedence for all customers. An individual
usars experence will vary depending upon many taciors, incluting the notwork {36 Ev-DO or 4G LTE) the
custome is using and the device in use.

Vardzon Wealass usas tha following machanisms 10 manage network resourcas, Both are implemantad in a way
that is content and userneulral.

« if 2 customer with 8 3G device uses an extraordinary amount of data and talls within the top 5% of Verizon
Wireless data users, Verizan Wirsless may reduce the customer's data throughpu! speeds when the customer
is connected 10 a congasted call site for the remainder the customer's then curtent and immediataty following
billing ¢ycie 10 ensura high quality network perarmance for other users at incations and limes of peak
demand, Our proaciive management of the Varizon Wireless network is designad to ensuré thal the
remalning 95% of data customers aren't negatively atfected by the inordinate data consumption of just.a few
usars.

» Varizon Wirgless has implamented optimization and ranscoding technologies in its 3G Ev-DO network to
transmit data Hias In 8 more elficient manner to allow availabla network tapacity 1o benafit the greatest
number of users. Thesa techniquos Include caching less data, using less capacity, and sizing video fiies more
approptiately for mobile devices. The oplimization process is aghostic as 10 the cantent itself and to tha
website that providas if. While Verizon Wireless invests much effort 1o avold changing text, Image. and video
files in tha comprassion process and while any changa 1o the file is ikely to ba indiscamible, the oplimization
Lrocess may mirimally impact the appearanca of s tis as d%spmyad on a customsr’s devioe. For-a turther,
more delaiied explanation of the fechniquas, piease vis www.y QYR

What securily measures has Verizon Wirsless deployed for iis Broadband Internot Access Services?

Yenzan Wueless recogmzes thal 8 refiabie network must be, ameng other things, a secure network. Out customars
#re ampowered Dy 8 network that 16 availsbie when they need #. Vanzon Wiraless works 1o protect its natwork
against outside atlacks, lampanng, mahtious activily and network gvents that may m any way diswupt or degrade
cuslomars' abilily 1o use Verizon Wireless Dala Servaes. Every day. Yerzon Wirgless seeky 10 maintain the
highest tavels of network reliability sad perdormance.

Vesizon Weeless guards against traflic patterns thal apppar 1o be associated will disruptve o7 malicious injent,
Unless pant of an omed-in customaer senvice, Verizon Wirgless toes not biotk lawlul trallic based on content of
subject. Oceasionally, cases anse where Verizon Wireless must make @ iudgmert, determining that the velue ol
protectng our entite cuslomar base from malicious or olher adverse, nelwork-knpadtiing traflic autweighs acerss
igsues experienced by 8 lew, Examples include intemit sourcas or destinations thatare major sources of spam and
sources that aggrassively scan Interast addresses or those that have wllempled atlacks aganst Venzon Wisless
infrastrugitre OF customer end-paints.

Verizon Wirpless biocks a fimited number of Interngt atdresses that are disruptive or maticious and typically
parsistent, This is based of our own anafysis and third parly intelligence. Verizon Wireless does oot block sitas
based on gontent or sebject, untess the internet address hosts urlawlul content or is blocked as part ptan opted-n
cuslomar gevice. Vadzon Wirgless reguiady reviews and modiies the list of blocked imoeme! addresses. 1aking
any oif the list that are no longer perceived as a threst.

Verzon Wiralass seeks 16 Timit or contain the Tnpact, pr polential impact, of malicious soliware fourd on customer
equipment, Wherg practical, Varizon Wireless takes measurgs 10 block the instruchions thal this malicious soltware,
or “malware.” receives from the oulside, imiling the impact on the network and preventing high, unexpeated bifted
usage.

i you woudd ke information about access wa pamcmar Infemet sita or destinalion through the Yerizon Wirelass
nelwark, please emall us al vzwnetsec@vérisonwirgiass com.

Does Varizon Wireless allow consumers 1o use non-branded devices and applications for its Broadband
intornel Access Services?

You may actvate daviees that Ver2on Wireless has certified 1 be campatibde wilti its network, including devices
not purchased directly rom Vienzon Wizeless. - you did not purchase your-device from Verizon Wreless, pleass be
awara that certdication o a device tor use on the Vedzon Wirgless network does not mean thal Verizon Wirgless
has made any defarmnalion as 1o the call quality or oiher functionality provided by the devite.

Bome indvidual devices may not support specific appiications.  Yau shoutd investigale the capabiities and
functions ol any device balore bizying it 1o datermine whether it supporis the applications that you want 1o use.

You may access any lawhud Sppication 7 use on the Varizon Wirelass Broadbiand internel Access netwoks,

http://support.verizonwireless.com/information/broadband.html
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subject 1o aur Customer Agreement, ol Data Services Temms and Condilions, the Varizon Privacy Poiicy and our
securlly policies, Verizon Wirglass reserves the Aght at all times fo infervena to protect the inlegaty of our nsiwork.

Device manufacturars and produc providers who want o Gevetop prodic!s for use on the Vedaon Wieless 36 Ev-
DCoraG L ?i, n&we’k can arcess applicatie technicat standards ang cortification procedures putiisherd at

1545 O T . Apphcation devetopas ang ofer conten? providers can obiaw assisiance on
davatoping ‘a;}phca:ra% for Verizon Nireless devices 8 hipdidevaloper vanizengon.

How can consumers manage theie experience on the Broadband Inlernet Access Services provided by
Verizon Wireless?

¥ou may block use of canam Internst sdas or the dntemet gansfally on indivilual Lnes e privacy o chid salety
tsasons. Additional information on biogking Iniemet siles is avadlable at hite:d ; 2

How does Verizon Wirgless protect the privacy.of its motite Br?adband internet Access Sprvices
customers?

Verzon Wirsiess stives 1o protest s users’ onng privacy. Verzon Wirsless doas collect cerdain wiommation
regarding on-Bng usags and use such slormation for cenain imited purposes. Podinformaton on how Verizon
Wirsless protecls your prvadcy, pleass rovaw our Prvacy Policy, piewwal verizoncomiprivasyl. whith ingludes the
lofiowing points:

Plisel

Varizon 295 cotlsats nfe ion ahout your use of our producs and services. Information such as call
records; websies visited, wireless localion, apphcation and feanure usags, aelwork lrallic data, senite oplions you
choose, mobite and device manber, and olher simitar nformation may be used for billing purposes, to deliver and
prigintain POGUCts and Services, ¢f 10 help you with setvicgreiated issups dr questions. In addition, subject 16 any
tegal restrctions fhat may agply, this information may be used tor other purposies such as providing you with
infounation about peoduct o service entancemants, detenmining your eligibitity lor new protiucts and sewvices, and
markating 10 you based on your usé of your products and senvices: This ifomation may also be used 1ol (1)
wanage and protect sur nebwork, servees and usars fram fraudulemt, abusive, or unfawlul uses: and (2) subject 1o
consent practices descrbed i the Privacy Policy, help Us improve our servides, resaarch and develop new
produts; ang ofler promotions and other services. This type of informaion may be aggregated or anonymized ot
husingss and marketing uses By us o iy third parties.

How tan customers who have concéras or questions about thelr Broadband Intemat Access Services
sontact Verizon Wirsless?

# you have concerns or questions abopt Verizon Wirgless Broadband imtemet Aocess Benvices, including concams
or quastions sbout the padormance charadtedstics of, of the terms of sewvice lor, thase sanvices, or about Venzon
Whrslass’ network managemant Praciices, you can conlact Verzon Wirsless fhirough the "Contact Us® methods
dataied al pupsiwen verzonwitsiess cominaciconiaciingex s For information on resolving dispules vith Verizon
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Thank you, it's a pleasure to be here.

This International Institute of Communications {lIC} conference comes at an important time for the
communications industry, and for the technology that has revolutionized it ... broadband. No matter what
country or region of the world we come from, broadband networks — both wireless and wireline — are reshaping
our global economy and our society more profoundly, and more quickly, than any new technology in our history.

These networks ~ and the broader Internet eco-system they empower — have become our innovation
infrastructure, spanning previously unbridgeable distances. They serve as our 21st Century global trade routes
and have fundamentally changed every aspect of the global economy. These networks fuel aspirations on a
global scale, empowering users anywhere, at any time, with an endless stream of data for work, entertainment
and education., The Intelligence made possible by these new technologies is multiplying at exponential rates —
offering new tools to drive prosperity, opportunity and productivity, and advance national goals around our
common challenges in education, energy, public safety, and health care.

All of these economic and social benefits are within reach, but depend on industry and policymakers making the
right poticy choices. The decisions we make on a host of policy issues surrounding broadband ~ from data
flows and network security to consumer-privacy and protection of intellectual property — will gither hinder or
foster the societal benefits that are within our reach.

Forums such as this one afford us the opportunity to learn from each other, so I'd like to briefly discuss Varizon's
experiences as a network innovator, the conditions that have fostered the vibrant broadband marketplace in the
U.S., and our perspective on addressing the challenges broadband faces.

Verizon is part of a U.S. information and communications technology sector that since 1996 has made almost
$1.5 tritlion in private investment to build and maintain broadband networks. This remarkable level of private
capital was jumpstarted by insatiable consumer demand for more broadband connectivity, speed, and mobility.
it was accelerated by competition in the marketplace among a wide array of cable, telecom, and wireless
companies, using different platforms, which stimulated innovation and growth. Most importantly, this massive
investment was enabled by regulatory policies that permitted market forces to drive the industry forward.
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Within this communications industry, Verizon has played a significant role in deploying some of the most
innovative national and global networks, investing more than $100 billion over the past eight years to do so.
These highly reliable and powerful networks not only give Verizon a platform for delivering the innovative
services the 21st Century customer demands, they serve as platforms for innovation around the world and
across the industry.

The first plattorm is Verizon's fiber to the home network, cailed FiOS, which will soon reach 18 million
househalds. With a current ability to offer consumers speeds of up to 300 megabits per second, FiOS reinvents
the terrestrial network around the demands of the Internet age. Today, FiOS offers consumers voice, data, and
video services, and is often rated the top-performing Internet service in the country. Just as important, our
investments in this fiber network have prepared Verizon for the next wave of IP innovation, as consumers
demand capacity and speeds for such bandwidth-intensive services as 3-D video, digital home monitoring,
telework, smart energy management and in-home health care services.

The second platform is Verizon's wireless broadband networks, created to meet the spectacular increase in the
volume of mobile data and video. Verizon has been a first-mover in wireless infrastructure in the U.S,,
operating America’s largest and most reliable 3G mobile data network, and quickly deploying our 4G network
based on the global LTE standard. We are by far the largest 4G LTE network in the giobe, covering nearly 75
percent of the U.S. and on schedule to complete deployment next year.

With speeds up to 10-times faster than earlier wireless technologies, LTE is creating a true, high-speed wireless
broadband alterative for consumers, Because LTE is increasingly the deployed global 4G standard, it will
create a dynamic innovation platform for smart phones and applications on a truly global scale, and drive
greater mobile-broadband adoption in emerging economies.

Our third network platform is our global 100-gigabit speed IP-backbone network and extensive network of data
centers. Our global IP network is the most connected in the world, operating in more than 150 countries on six
continents and serving 98 percent of the Fortune 1000. Through our Verizon Enterprise Solutions unit, we
provide business customers with integrated communications and IT services, including cloud services, which
are quintessential cross-border services.

Cloud services — coupled with the globally distributed access that 4G mobile technology brings -- will be crucial
in supporting the next wave of global innovation. By dramatically decreasing the cost and difficulty of application
hosting, computing and data storage, cloud services will lower barriers to innovation around the giobe. Inan era
of scarce resources and limiled capital, solutions bought as a service rather than as expensive hardware and
software licenses, will be critical for productivity growth and global competitiveness.

Verizon is hardly alone in its deployment of innovative networks, and these interconnected global networks ~
and the consumer demand to use them ~ offer enormous potential for economic growth and societal change.
Today, some 2.3 billion people around the world are connected to the Internet. They use more than 6 billion
mobile devices. And estimates conservatively put future global IP-traffic growth at 50- to 60-percent annually.
As more and more consumers adopt smariphones, tablets and other data-demanding devices, we will see
guantum leaps in broadband usage and increased demand for such cross-border digital services as
eCommerce, eEducation, eHeatth, and mobile banking.

All of this, of course, requires a positive policy environment that allows for the fast-changing, constantly
innovating global communications marketplace. The global “network of networks” has functioned well precisely
because there has been no imposition of international regulation, and national regulatory regimes have
generally treated Internet services with a great deal of flexibility. Some proposals at the upcoming World
Conference on International Telecommunications, however, would reverse this course, and create a climate of
business uncertainty that would hinder the rate of innovation and level of investment that has flowed to the
Internet space over the last decade.
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Clearly, each of our markets is different. But in discussing Internet governance, it's critical that we remember
that, just as broadband networks and services are global in scope, the decisions we make about internet
policies — whether set in Washington D.C., Brussels, or Geneva - will have global implications. We also should
be mindtul that, while change in the Internet ecosystem comes fast, change in the policy or political world does
not. A prescriptive ex ante policy regime that attempts to impose rigid or outdated rules to new technologies has
neither the flexibility to address this constantly evolving marketplace nor the foresight to anticipate the fast-
moving innovations and changing business models we routinely see in the broadband market.

To ensure that broadband remains on a robust growth path, the goal of public policy should be to encourage
investment, deployment and adoption of the technology, while balancing the needs of the marketplace and the
consumer. How do we accomplish this? | would offer three overarching points,

First, the so-called “dispersed cooperative govermnance model® of today's innovative Internet ecosystem has
served the technology, consumers and marketplaces well. We should continue 1o build on its success. This
mainly voluntary coalition of privately-led global organizations — such as the Internet Governance Forum and the
Internet Society — helps manage most of the Internet’s operational and technical issues and provides forums to
discuss and resolve key Intemnet policy issues. Often the work of these groups can. avoid policy disputes or
provide the expertise for solutions that minimize the concerns of policy makers and make it possible for the
internet to evolve and adapt. The recent OECD principles, combined with this cooperative model, provide a
good, flexible framework for Internet governance going forward.

Second, there should be a test for regulatory intervention. Unless there is a demonstrable harm to the
consumer or to competition, there is no need for government intervention, and the multi-stakeholder system
should be able to function under the collaborative process. The “demonstrable harm” standard for government
intervention protects consumers from bad actors, but at the same time does not undermine the innovation and
collaboration that underpin the Intemet's evolution,

Third, we continue to see the internet ecosystem breaking down barriers of geography. To tap the full potential
of cloud and other cross-border services, we need public-policy environments that keep our digital trade routes
as open as possible. This is largely the case, but we do see obstacles springing up, such as requirements that
data and networks be managed in-country and proposals for government mandates around international
gateways and routing architecture.

Of particular concern is the prospect of international treaty obligations for payments at the border for incoming
Internet traffic. Proposals like this are being promoted for the upcoming revision of the International
Telecommunications Regulations of the ITU. There are many reasons that such proposals would seversly
undermine the growth of the Internet. Would a country that aspires to become an Internet hub or a global
source of high-skilled IT services help itself by imposing a tax on incoming data traffic? Would a country thatis
just getting its digital development off the ground help itself by making it more costly for digital content to cross
its borders? What if the desired digital content is free online courses from prominent foreign universities — would
that content remain available if the universities had to pay to send it?

Just as our industry is seeing the emergence of IP-based ~ and increasingly moblle — services such as digital
video and cloud services, we are seeing regulatory proposals that would imit commercial flexibility, and hinder
our industry’s ability to meet the growing data traffic needs of consumers. There is real risk such policies would
limit the ability 1o gain a return on the investments already made and tamp down future investment in
innovation. In any case, these proposals create greater business uncertainty by inserting governments in the
middie of a process that has long functioned well with market-based commercial agreements.

Rather than throwing up roadblocks to the smooth functioning of the global Internet, we should be working
together as businesses and government to foster cross-border data flows. Picture the world five years from now,
if we get things right: billions more connected to the Internet, primarily through mobile devices in emerging
economies. Cloud services providing access to high-quality, vital services around the world. Sophisticated
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business processes for small and medium enterprises, telemedicine consultations to clinics in remote areas,
collaboration between economic planning experts here in Singapore and their counterparts around the world.

This is the promise that is within reach.

Globally, we continue to come to terms with one of the most tumultuous economic periods in a century. In these
difficult times, the lone bright spots for capital investrent and job creation are sectors that invested in or utilized
next-generation networks. Just as broadband is taking root as a global platform for economic growth, we should
be encouraging global policies that stimulate deployment and ongoing investment in competitive platforms,

We look forward to further discussions on ways to engage over the coming months in these areas of mutual
interest. Working together, we can address these issues while also achieving our shared goals - expanding
access 1o broadband, meeting consumer needs, and fulfilling the Intemet's potential to transform and improve

our lives on a truly global scale.

Thank you.
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