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Pioneering
Next Generation Banking.

We live in world in which each one of

us is getting increasingly connected New

technologies are creating new opportunities for

all of us both in the physical and digital world

As recognised pioneers in adopting the latest

technologies we are constantly developing

next gen products and applications This

enables us to match our customers evolving

behaviour by delivering convenience thereby

generating whole new banking experience

This year we showcase four such

developments that are tools for the future

These aim at enhancing customer convenience

and giving our stakeholders more value
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have demonstrated our resilience in challenging

circumstances That is what should give us the

confidence to project what we will be ten years

hence Today we have solid foundation on which

to base our aspirations If we want to look at

proxies and past experience one need only look at

China Research has shown that on whole range

of indicators two decades after we in India started

our reforms process we are where China was

two decades after it commenced reforms Indeed

one could argue that Indias growth model led by

domestic consumption and investment and its

demographic dividend will ensure virtuous cycle

of growth for an even longer period of time

It is for this potential that organisations have to

position themselves while navigating short term

challenges and volatility This is the strategic

approach at the lClCl Group Over the last year

the executive team has balanced the objectives

of growth profitability and risk management in

commendable manner further strengthening the

balance sheet and the key drivers of profitability

This strategy has been executed across all

businesses while ensuring that capabilities

continue to be built to participate in the growth

opportunity that our country provides The Board

continues to focus on sound governance

framework that encourages this balance and

supports long-term sustainable value creation

key aspect of our nations growth agenda is

to make growth more inclusive While we have

grown at healthy pace and there has been

significant upward migration of household

incomes we continue to have large section

of the population that is deprived of the ability

to participate in this growth We therefore need

focused efforts to enhance access to financial

services to healthcare to education and to

skills that lead to employment We also need

to improve the quality of delivery by existing

systems and institutions in each of these areas

Through the lClCl Foundation we are committing

not only financial resources but also intellectual

capital and management resources to each of

these areas through programmes designed to

maximise the impact of our efforts

am confident about our countrys future and

about the growth and profitability of the lClCl

Group in the years ahead The Group is strongly

positioned in each of its businesses and focused

on sustainable growth and profitability We look

forward to the years ahead with excitement and

optimism

With best wishes

K.V Kamath

Annual Report 2011-2012
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Based on the above progress in our underlying

funding profile asset quality and profitability

we were able to achieve 26% growth in profit

after tax at the standalone level and 25% at the

consolidated level in fiscal 2012 year
which

saw significant changes in the operating and

regulatory environment This resilience coupled

with our strong capital position has enabled us

to increase the dividend to shareholders from

14 per share in fiscal 2011 to 16.50 per share

in fiscal 2012

However the strength of franchise is not only

about the numbers the organisation achieves

in year it is also about the foundation it is

building for the future And we have continued

to make progress in this area as well We
have grown our branch network to over 2750

branches and our ATM network to over 9000

ATMs We have leveraged technology to enhance

customer convenience and customer experience

across range of channels including ATMs
mobile banking and internet banking We have

undertaken focused initiatives to improve the

quality of service delivery to our customers in line

with our philosophy of Khayaal Aapka keeping

the customers needs as the focal point of our

business We continuously evaluate ourselves in

this area and seek to keep enhancing the quality

of customer experience

Fiscal 2012 was year which saw our subsidiaries

contributing significantly to our profits This is

reflected in the robust growth in our consolidated

profits as well as healthy dividend streams from

the subsidiaries to the parent Bank key strength

of the ICICI Group franchise is its leadership

position across various segments of financial

services in India We continue to strengthen

this franchise Our insurance and mutual fund

businesses are focused on enhancing their market

positioning and profitability Our private equity

business continues to pursue new fund raising

while unlocking value from past investments

Our securities and primary dealership businesses

are strengthening their core franchise to deliver

healthy returns amidst rapidly evolving market

environment Our international subsidiaries are

repositioning their businesses in the changed

global environment with clear path towards

improving their profitability over the medium term

Even as we execute these strategies we remain

conscious of our role in nation building This

takes many forms from the wide range of our

business activities like infrastructure financing

and financial inclusion to the focused efforts of

the ICICI Foundation for Inclusive Growth in the

areas of education healthcare and sustainable

livelihoods ICICI Foundations initiatives in

education include six year programme to

improve the quality of school education in

Rajasthan which seeks to benefit over seven

million children In the area of health lClCl

Foundations initiatives include pilot project to

provide insurance for outpatient treatment to the

rural poor Through such efforts we carry forward

our ethos of being an institution that supports the

realisation of our countrys potential in manner

that takes the benefits of growth to every Indian

Finally would like to say that we are optimistic

about our countrys future and the potential

for profitable growth in banking and financial

services There could be short-term challenges

and cyclical upturns and downturns but our

economic fundamentals are strong and will

support robust growth over the medium to long

term It is our endeavour at the ICICI Group to

position ourselves to catalyse and participate

in this growth on the back of strong and

competitive franchise We look forward to the

continued support of all our stakeholders in

this journey

With best wishes

Chanda Kochhar

Annual Report 2011-2012
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Directors Report

Philosophy of Corporate Governance

ICICI Banks corporate governance philosophy encompasses not only regulatory and legal requirements

such as the terms of listing agreements with stock exchanges but also several voluntary practices aimed

at high level of business ethics effective supervision and enhancement of value for all stakeholders

The corporate governance framework adopted by the Bank already encompasses significant portion

of the recommendations contained in the Corporate Governance Voluntary Guidelines 2009 issued by

the Ministry of Corporate Affairs Government of India

Whistle Blower Policy

ICICI Bank has formulated Whistle Blower Policy In terms of this policy employees of ICICI Bank and

its subsidiaries are free to raise issues if any on breach of any law statute or regulation by the Bank

and on the accounting policies and procedures adopted for any area or item and report them to the

Audit Committee through specified channels This mechanism has been communicated and posted on

the Banks intranet

ICICI Bank Code of Conduct for Prevention of Insider Trading

In accordance with the requirements of the Securities and Exchange Board of India SEBI Prohibition

of Insider Trading Regulations 1992 ICICI Bank has instituted comprehensive code of conduct for

prevention of insider trading

Group Code of Business Conduct and Ethics

The Board of Directors has approved Group Code of Business Conduct and Ethics for Directors and

employees of the ICICI Group The Code aims at ensuring consistent standards of conduct and ethical

business practices across the constituents of the ICICI Group This Code is also available on the website

of the Bank www.icicibank.com Pursuant to Clause 49 of the Listing Agreement confirmation from

the Managing Director CEO regarding compliance with the Code by all the Directors and senior

management is given on page 34 of the Annual Report

CEO/CFO Certification

In terms of Clause 49 of the Listing Agreement the certification by the Managing Director CEO and

Executive Director CFO on the financial statements and internal controls relating to financial reporting

has been obtained

Board of Directors

ICICI Bank has broad-based Board of Directors constituted in compliance with the Banking Regulation

Act 1949 the Companies Act 1956 and listing agreements entered into with stock exchanges and in

accordance with good corporate governance practices The Board functions either as full Board or

through various committees constituted to oversee specific operational areas The Board has constituted

ten committees namely Audit Committee Board Governance Remuneration Nomination Committee

Corporate Social Responsibility Committee Credit Committee Customer Service Committee Fraud

Monitoring Committee Information Technology Strategy Committee Risk Committee Share Transfer

Shareholders/Investors Grievance Committee and Committee of Executive Directors These

Board Committees other than the Committee of Executive Directors currently consist of majority of

independent Directors and most of the Committees are chaired by independent Directors

At March 31 2012 the Board of Directors consisted of 12 members There were six Meetings of

the Board during fiscal 2012 on April 28 July 29 September 15-16 and October 31 in 2011 and

January31 and February 9-10 in 2012 The names of the Directors their attendance at Board Meetings

16



Non-Executive Director

Kamath Chairman- Non- 6/6 Present

executive Director -upto Apr/I 30
2012 Independent Director

May 2012

Independent Directors

Sridar lyengar 6/6 Present 62

Homi Khusrokhan 5/6 Absent 41

ArvindKumaw.e.fJuIy222011 2/5 NA 11

Swati Piramal we.f January 31 0/1 N.A 13

20 12

Anup Pujari upto July 22 2011 0/1 Absent

Ramachandran 6/6 Absent

Tushaar Shah 4/6 Absent

Sridar 5/6 Absent 84

Prem Watsa upto June 27 2011 0/1 Absent 14

Wholetime Directors

Chanda Kochhar 6/6 Present

Kannan 6/6 Present

Ramkumar 6/6 Absent

Rajiv Sabharwal 6/6 Present

Nominee of Government of India

Comprises public limited companies incorporated in India

Comprises private limited companies incorporated in India and foreign companies but excludes Section 25

companies and foreign companies not for profit

Comprises only Audit Committee and Share Transfer Shareholders/lnvestors Grievance Committee of Indian

public limited companies Figures in parentheses indicate Committee Chairpersonships

during the year attendance at last AGM and the number of other directorships and Board Committee

memberships held by them at March 31 2012 are set out in the following table

Name of Director

Number of other

Attendance directorships Number
at last

Of Indian Of other of other
AGM

public Companiesl committee
June 27

limited memberships
2011

Companies1

Annual Report 2011-2012 17



Directors Report

In terms of Clause 49 of the listing agreement the number of Committees Audit Committee and

Share Transfer Shareholders/lnvestors Grievance Committee of public limited companies in which

Director is member/chairman were within the limits provided under Clause 49 for all the Directors

of the Bank

II Audit Committee

Terms of Reference

The Audit Committee provides direction to the audit function and monitors the quality of internal and

statutory audit The responsibilities of the Audit Committee include overseeing the financial reporting

process to ensure fairness sufficiency and credibility of financial statements recommendation of

appointment and removal of central and branch statutory auditors and chief internal auditor and fixation

of their remuneration approval of payment to statutory auditors for other permitted services rendered

by them review of functioning of Whistle Blower Policy review of the quarterly and annual financial

statements before submission to the Board review of the adequacy of internal control systems and the

internal audit function review of compliance with inspection and audit reports and reports of statutory

auditors review of the findings of internal investigations review of statement of significant related party

transactions review of management letters/letters on internal control weaknesses issued by statutory

auditors reviewing with the management the statement of uses/application of funds raised through

an issue public issue rights issue preferential issue etc the statement of funds utilised for the

purposes other than those stated in the offer document/prospectus/notice and the report submitted

by the monitoring agency monitoring the utilisation of proceeds of public or rights issue and making

appropriate recommendations to the Board to take steps in this matter discussion on the scope of

audit with external auditors and examination of reasons for substantial defaults if any in payment to

stakeholders The Audit Committee is also empowered to appoint/oversee the work of any registered

public accounting firm establish procedures for receipt and treatment of complaints received regarding

accounting and auditing matters and engage independent counsel as also provide for appropriate

funding for compensation to be paid to any firm/advisors In addition the Audit Committee also

exercises oversight on the regulatory compliance function of the Bank The Audit Committee is also

empowered to approve the appointment of the CFO i.e the whole-time Finance Director or any other

person heading the finance function or discharging that function after assessing the qualifications

experience and background etc of the candidate

Composition

The Audit Committee currently comprises four independent Directors and is chaired by Sridar lyengar

an independent Director There were seven Meetings of the Committee during the year

The details of the composition of the Committee and attendance at its Meetings are set out in the

following table

Name of Member Number of meetings attended

Sridar lyengar Chairman 7/7

Homi Khusrokhan Alternate Chairman 4/7

Ramachandran 5/7

Sridar 7/7

III Board Governance Remuneration Nomination Committee

Terms of Reference

The functions of the Committee include recommendation of appointments to the Board evaluation of the

performance of the Managing Director CEO and wholetime Directors on predetermined parameters

18



recommendation to the Board of the remuneration including performance bonus and perquisites to

wholetime Directors approval of the policy for and quantum of bonus payable to the members of the

staff framing of guidelines for the Employees Stock Option Scheme and recommendation of grant of

ICICI Bank stock options to the employees and wholetime Directors of ICICI Bank and its subsidiary

companies

Composition

The Board Governance Remuneration Et Nomination Committee currently comprises three independent

Directors and is chaired by Sridar lyengar an independent Director There were five Meetings of the

Committee during the year The details of the composition of the Committee and attendance at its

Meetings are set out in the following table

Name of Member Number of meetings attended

Sridar lyengar Chairman 5/5

Kamath 5/5

Prem Watsa upto June 27 2011 0/1

Homi Khusrokhan we.f April28 2011 3/4

Remuneration policy

The Board Governance Remuneration Et Nomination Committee determines and recommends to

the Board the amount of remuneration including performance bonus and perquisites payable to the

wholetime Directors

The following table sets out the details of remuneration including perquisites and retiral benefits paid

to wholetime Directors for fiscal 2012

Details of Remuneration

Chanda Ramkumar Rajiv

Kochhar Kannan Sabharwal

Basic 13260000 8760000 8760000 8280000

Performance bonus for fiscal 12996000 8712000 8712000 8316000
20121

Allowances and perquisites2 11510057 7626422 8037172 7036774

Contribution to provident fund 1591200 1051200 1051200 993600

Contribution to 1989000 1314000 1314000 1242.000

superannuation fund

Contribution to gratuity fund 1104558 729708 729708 689724

Stock options Numbers3

Fiscal 20121 210000 105000 105000 105000

Fiscal 2011 210000 105000 105000 105000

Fiscal 2010 210000 105000 105000 100000

Subject to RBI approval Bonus will be deferred in line with RBls guidelines on compensation with only 60%

of the bonus paid on approval and the balance deferred equally over fiscal 2013 fiscal 2014 and fiscal 2015

Allowances and perquisites exclude valuation of the employee stock options exercised during fiscal 2012 as

it does not constitute remuneration for the purposes of Companies Act 1956 However tax has been paid in

accordance with the provisions of the Income Tax Act

Annual Report 2011-2012 19



Directors Report

Excludes special grant of stock options approved by RBI on January 17 2011 aggregating to 250000 for

Chanda Kochhar and 150000 each for Kannan Ramkumar and Rajiv Sabharwal

Perquisites evaluated as per Income-tax rules wherever applicable and otherwise at actual cost to the

Bank such as the benefit of the Banks furnished accommodation gas electricity water and furnishings

club fees group insurance use of car and telephone at residence or reimbursement of expenses in lieu

thereof medical reimbursement leave and leave travel concession education benefits provident fund

superannuation fund and gratuity were provided in accordance with the schemes and rules applicable

from time to time The Board at its Meeting held on April 27 2012 approved revision in supplementary

allowance for wholetime Directors Consequently the Managing Director CEO Chanda Kochhar shall

be paid supplementary allowance of 870862 per month Kannan Executive Director CFO and

Ramkumar Executive Director shall each be paid supplementary allowance of 596037 per month

and Rajiv Sabharwal Executive Director shall be paid supplementary allowance of 576713 per month

effective April 2012 subject to approval of RBI and Members Approval of Members for the same

is being sought at the current AGM In line with the staff loan policy applicable to specified grades of

employees who fulfill prescribed eligibility criteria to avail loans for purchase of residential property the

wholetime Directors are also eligible for housing loans subject to approvals of RBI

As provided under Article 132 of the Articles of Association of the Bank the fees payable to Director

other than to the nominee of Government of India for attending Meeting of the Board or Committee

thereof are decided by the Board of Directors from time to time within the limits prescribed by the

Companies Act 1956 or the Central Government The Board of Directors has approved the payment

of 20000 as sitting fees for each Meeting of Board or Committee attended This amount is within

the limits prescribed by the Ministry of Corporate Affairs vide its Notification dated July 24 2003

Approval of the Members for payment of sitting fees to the Directors was obtained at the AGM held on

August 20 2005 The Board of Directors has approved payment of remuneration of 2000000 per

annum to Kamath plus payment of sitting fees maintaining Chairmans office at the Banks

expense bearing expenses for travel on official visits and participation in various forums both in India

and abroad as Chairman of the Bank and bearing travel/halting/other expenses and allowances for

attending to his duties as Chairman of the Bank The Members of the Company vide Resolution passed

by way of postal ballot the result of which was declared on February 13 2009 had approved the above

payment of remuneration for period of five years from May 2009 RBl and the Central Government

have vide their letters dated March 12 2009 and January 2010 respectively approved the payment

of above remuneration RBI while approving the re-appointment of Chairman for further period of two

years from May 2012 up to April 30 2014 has confirmed the terms and conditions of re-appointment

which includes the above payment

Information on the total sitting fees paid to each non-wholetime Director during fiscal 2012 for attending

Meetings of the Board and its Committees is set out in the following table

Name of Director Amount

Kamath 1080000

Sridar Iyengar 480000

Homi Khusrokhan 860000

Swati Piramal

Ramachandran 740000

Tushaar Shah 100000

Sridar 740000

Prem Watsa

Total 4000000
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The details of shares and convertible instruments of the Bank held by the non-wholetime Directors as

on March 31 2012 are set out in the following table

Name of Director Instrument No of shares held

Kamath Equity 490000

Sridar lyengar

Homi Khusrokhan Equity 5001

Anup Pujari

Arvind Kumar

Ramachandran Equity 500

Tushaar Shah

Sridar

Prem Watsa

500 shares held jointly with relatives

IV Corporate Social Responsibility Committee

Terms of Reference

The functions of the Committee include review of corporate social responsibility initiatives undertaken

by the lClCl Group and the ICICI Foundation for Inclusive Growth make recommendations to the Board

with respect to the corporate social responsibility initiatives policies and practices of the ICICI Group

and to review and implement if required any other matter related to corporate social responsibility

initiatives as recommended/suggested by RBI or any other body

Composition

The Corporate Social Responsibility Committee currently comprises four Directors including three

independent Directors and the Managing Director CEO The Committee is chaired by

Ramachandran an independent Director Two Meetings of the Committee were held during fiscal 2012

The details of the composition of the Committee and attendance at its Meetings are set out in the

following table

Name of Member Number of meetings attended

Ramachandran Chairman 2/2

Arvind Kumar w.e.I July29 2011 0/1

Anup Pujari upto July 22 2011 0/1

Tushaar Shah 1/2

Chanda Kochhar 2/2

Participated in one Meeting through video-conference

Credit Committee

Terms of Reference

The functions of the Committee include review of developments in key industrial sectors and approval

of credit proposals as per authorisation approved by the Board
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Composition

The Credit Committee currently comprises four Directors including three independent Directors and the

Managing Director CEO The Committee is chaired by Kamath currently an independent Director

There were twenty-three Meetings of the Committee during the year The details of the composition of

the Committee and attendance at its Meetings are set out in the following table

Name of Member Number of meetings attended

Kamath Chairman 22/23

Homi Khusrokhan 18/23

Ramachandran 19/23

Chanda Kochhar 23/23

VI Customer Service Committee

Terms of Reference

The functions of this Committee include review of customer service initiatives overseeing the

functioning of the Customer Service Council and evolving innovative measures for enhancing the quality

of customer service and improvement in the overall satisfaction level of customers

Composition

The Customer Service Committee currently comprises four Directors including three independent

Directors and the Managing Director CEO It is chaired by Kamath currently an independent

Director There were six Meetings of the Committee during the year The details of the composition of

the Committee and attendance at its Meetings are set out in the following table

Name of Member Number of meetings attended

Kamath Chairman 6/6

Ramachandran 5/6

Sridar 6/6

Chanda Kochhar 6/6

VII Fraud Monitoring Committee

Terms of Reference

The Committee monitors and reviews all frauds involving an amount of 10.0 million and above so as

to identify the systemic lacunae if any that may have facilitated perpetration of the fraud and to put

in place measures to rectify the same identify the reasons for delay in detection if any report to top

management of the Bank and RBI monitor progress of investigation and recovery position ensure

that staff accountability is examined at all levels in all the cases of frauds and action if required is

completed quickly without loss of time and review of efficacy of the remedial action taken to prevent

recurrence of frauds such as strengthening of internal controls and putting in place other measures as

may be considered relevant to strengthen preventive measures against frauds

Composition

The Fraud Monitoring Committee currently comprises six Directors including four independent

Directors The Committee is chaired by Sridar an independent Director There were nine Meetings of

the Committee during the year The details of the composition of the Committee and attendance at its

Meetings are set out in the following table
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Name of Member Number of meetings attended

Sridar Chairman 9/9

Kamath 8/9

Homi Khusrokhan 8/9

Arvind Kumarwe.f July29 2011 1/7

Anup Pujari upto July 22 2011 0/2

Chanda Kochhar 9/9

Rajiv Sabharwal 9/9

VIII Information Technology Strategy Committee

Terms of Reference

The Board of Directors at its Meeting held on September 15-16 201 constituted Information Technology

IT Strategy Committee effective October 31 2011 The Committee is empowered to approve IT

Strategy and policy documents ensuring that IT strategy is aligned with business strategy reviewing

IT risks ensuring proper balance of IT investments for sustaining the Banks growth overseeing the

aggregate funding of IT at Bank-level and ascertaining if the management has resources to ensure

the proper management of IT risks and reviewing contribution of IT to businesses

Composition

The IT Strategy Committee currently comprises four Directors including three independent Directors

and the Managing Director CEO The Committee is chaired by Homi Khusrokhan an independent

Director One Meeting of the Committee was held during fiscal 2012 The details of the composition of

the Committee and attendance at its Meeting is set out in the following table

Name of Member Number of meetings attended

Homi Khusrokhan Chairman 1/1

Kamath 1/1

Sridar lyengar 1/1

Chanda Kochhar 1/1

IX Risk Committee

Terms of Reference

The Committee is empowered to review lClCI Banks risk management policies in relation to various

risks credit market liquidity operational and reputation risks investment policies and strategy and

regulatory and compliance issues in relation thereto The Committee is also empowered to review risk

return profile of the Bank capital adequacy based on risk profile of the Banks balance sheet Basel-Il

implementation business continuity plan and disaster recovery plan key risk indicators and significant

risk exposures and implementation of enterprise risk management

Composition

The Risk Committee currently comprises five Directors including four independent Directors and the

Managing Director CEO It is chaired by Kamath currently an independent Director There were

six Meetings of the Committee during the year The details of the composition of the Committee and

attendance at its Meetings are set out in the following table
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Name of Member Number of meetings attended

Kamath Chairman 6/6

Sridar lyengar 5/6

Arvind Kumar w.e.f July29 2011 0/4

Anup Pujari upto July 22 2011 0/2

Sridar 6/6

Prem Watsa upto June 27 2011 0/1

Chanda Kochhar 5/6

Share Transfer Shareholders/Investors Grievance Committee

Terms of Reference

The functions and powers of the Committee include approval and rejection of transfer or transmission

of equity shares preference shares bonds debentures and securities issue of duplicate certificates

allotment of shares and securities issued from time to time including those under stock options

review and redressal of shareholders and investors complaints delegation of authority for opening

and operation of bank accounts for payment of interest dividend and redemption of securities and the

listing of securities on stock exchanges

Composition

The Share Transfer Shareholders/lnvestors Grievance Committee currently comprises three Directors

including two independent Directors It is chaired by 1-lomi Khusrokhan an independent Director There

were four Meetings of the Committee during the year The details of the composition of the Committee

and attendance at its Meetings are set out in the following table

Name of Member Number of meetings attended

Homi Khusrokhan Chairman 4/4

Sridar 4/4

Kannan 4/4

Sandeep Batra Senior General Manger is the Group Compliance Officer Company Secretary 64

shareholder complaints received in fiscal 2012 were processed At March 31 2012 no complaints

were pending

XI Committee of Executive Directors

Terms of reference

The powers of the Committee include approval/renewal of credit proposals restructuring and settlement

as per the authorisation approved by the Board approval of detailed credit norms related to individual

business groups approvals to facilitate introduction of new products and product variants programme

lending within each business segment and asset or liability category including permissible deviations

The Committee also approves and reviews from time to time limits on exposure to any group or individual

company as well as approves underwriting assistance to equity or equity linked issues and subscription

to equity shares or equity linked products or preference shares The Committee also exercises powers
in relation to borrowing and treasury operations as approved by the Board empowers officials of the

Bank or its Group Companies through execution of Power of Attorney if required under the Common

Seal of the Bank and further exercises powers in relation to premises and property related matters
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Composition

The Committee of Executive Directors currently comprises all four wholetime Directors and is chaired

by Chanda Kochhar Managing Director CEO The other Members are Kannan Ramkumar and

Rajiv Sabharwal

XII Other Committees

In addition to the above the Board has from time to time constituted various committees namely

Asset Liability Management Committee Committee for Identification of Wilful Defaulters Grievance

Redressal Committee for borrowers identified as Wilful Defaulters Committee of Senior Management

comprising certain wholetime Directors and executives and Committee of Executives Compliance

Committee Product Process Approval Committee Regional Committees for India and overseas

operations Outsourcing Committee Operational Risk Management Committee and other Committees

all comprising executives These committees are responsible for specific operational areas like asset

liability management approval of credit proposals approval of products and processes and management

of operational risk under authorisation/supervision of the Board and its Committees

XIII General Body Meetings

The details of General Body Meetings held in the last three years are given below

General Body Meeting Day Date Time Venue

Fifteenth AGM Monday June 29 2009 1.30 p.m Professor Chandravadan Mehta

Extra-ordinary General Monday June 21 2010 1.30 p.m Auditorium General Education

eeting Centre Opposite Hall Ground

Sixteenth AGM Monday June 28 2010 1.30 p.m The Maharaja Sayajirao University

Seventeenth AGM Monday June 27 2011 1.30 p.m
Pratapgunj Vadodara 390 002

The details of the Resolution passed under Section 44A of the Banking Regulation Act 1949 and

Reserve Bank of Indias guidelines for merger/amalgamation of private sector banks dated May 11

2005 are given below

General Body Meeting Day Date Resolution

Extra-ordinary General Monday June 21 2010 Merger of The Bank of Rajasthan Limited

Meeting with lClCl Bank Limited passed by requisite

majority as provided under Section 44A of the

Banking Regulation Act 1949

Postal Ballot

At present no special resolution is proposed to be passed through postal ballot No resolution was

passed through postal ballot during fiscal 2012

XIV Disclosures

There are no materially significant transactions with related parties i.e directors management

subsidiaries or relatives conflicting with the Banks interests The Bank has no promoter

Penalties or strictures imposed on the Bank by any of the stock exchanges the Securities Exchange

Board of India SEBI or any other statutory authority for any non-compliance on any matter relating

to capital markets during the last three years are detailed
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No penalties or strictures have been imposed on the Bank by any of the stock exchanges

or SEBI for any non-compliance on any matter relating to capital markets during the last

three years

RBI vide letter dated April 26 2011 has imposed penalty of 1.5 million on the Bank along

with 18 other banks for violation of the guidelines on derivatives and extant instructions

thereunder

In terms of the Whistle Blower Policy of the Bank no employee of the Bank has been denied

access to the Audit Committee

XV Means of Communication

It is ICICI Banks belief that all stakeholders should have access to complete information regarding its

position to enable them to accurately assess its future potential ICICI Bank disseminates information

on its operations and initiatives on regular basis ICICI Banks website www.icicibank.com serves

as key awareness facility for all its stakeholders allowing them to access information at their

convenience It provides comprehensive information on ICICI Banks strategy business segments

financial performance operational performance share price movements and the latest press releases

ICICI Banks dedicated investor relations personnel respond to specific queries and play proactive role

in disseminating information to both analysts and investors In accordance with SEBI and Securities

Exchange Commission SEC guidelines all information which could have material bearing on lClCl

Banks share price is released through leading domestic and global wire agencies The information is

also disseminated to the National Stock Exchange of India Limited NSE the Bombay Stock Exchange

Limited BSE New York Stock Exchange NYSE Singapore Stock Exchange and Japan Securities

Dealers Association from time to time

The financial and other information filed by the Bank from time to time is also available on the Corporate

Filing and Dissemination System maintained by BSE and NSE and can be accessed on the URL

www.corpfiling.co.in The quarterly compliance report on corporate governance as prescribed under

Clause 49 of the Listing Agreement and the shareholding pattern of the Bank as prescribed under

Clause 35 of the Listing Agreement executed with the Stock Exchanges are also filed through NSE

Electronic Application Processing NEAP System

ICICI Banks quarterly financial results are published either in the Financial Express Mumbai Pune

Ahmedabad New Delhi Lucknow Chandigarh Kolkata Chennai Bangalore Hyderabad Kochi editions

or the Business Standard Ahmedabad Bangalore Bhubaneshwar Chandigarh Chennai Hyderabad

Kochi Kolkata Lucknow Mumbai New Delhi and Pune editions and Vadodara Samachar Vadodara

The financial results official news releases analyst call transcripts and presentations are also available

on the Banks website

The Managements Discussion Analysis forms part of the Annual Report

General Shareholder Information

General Body Meeting Day Date Time Venue

Eighteenth AGM Monday June 25 2012 Professor Chandravadan Mehta Auditorium

12.15 p.m General Education Centre Opposite Hall

Ground The Maharaja Sayajirao University

Pratapgunj Vadodara 390 002
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Stock Exchange Code for ICICI Bank

Bombay Stock Exchange Limited BSE 532174

Phiroze Jeejeebhoy Towers Dalal Street Mumbal 400 001

National Stock Exchange of India Limited NSE
Exchange Plaza Bandra-Kurla Complex
Bandra East Mumbai 400 051

New York Stock Exchange ADSs2

11 Wall Street New York NY 10005 United States of America

FlI segment of BSE

Each ADS of ICICI Bank represents two underlying equity shares

lClCl Bank has paid annual listing fees on its capital for the relevant periods to BSE and NSE where its

equity shares are listed and NYSE where its ADSs are listed

Market Price Information

The reported high and low closing prices and volume of equity shares of ICICI Bank traded during fiscal

2012 on BSE and NSE are set out in the following table

Financial Calendar

Book Closure

Dividend Payment Date

April to March 31

June 22012 to June 25 2012

June 26 2012

Listing of equity shares/ADSs on Stock Exchanges with stock code

6321741

ICICIBANK

IBN

April 2011 1128.05 1082.20 8239747 1126.85 1084.10 74363132 82602879

May2011 1098.20 1006.55 7903271 1098.30 1006.90 72305902 80209173

June2011 1093.10 1014.35 6656345 1094.65 1014.00 65255815 71912160

July2011 1099.10 1017.55 7747500 1099.75 1017.45 55832570 63580070

August2011 1043.65 820.15 10826251 1045.35 820.25 89640062 100466313

September 2011 919.30 844.65 9229678 918.95 843.75 78391259 87620937

October2011 932.95 778.95 10688505 933.35 779.25 79226667 89915172

November2011 895.15 714.15 14099002 895.00 712.45 133614491 147713493

December 2011 787.65 652.40 16102575 787.70 653.40 126032073 142134648

January2012 902.00 696.45 14091666 902.15 696.55 109792222 123883888

February20l2 991.05 886.90 15151844 991.30 887.45 118255718 133407562

March 2012 953.85 853.20 12281567 953.90 853.25 104029786 116311353

1106739697 1239757648Fiscal 2012 1128.05 652.40 133017951 1126.85 653.40
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The reported high and low closing prices and volume of ADSs of ICICI Bank traded during fiscal 2012

on the NYSE are given below ___________________________________________

Month High USS Low US$ Number of ADS traded

April 2011 50.67 48.50 21320523

May 2011 49.30 31197646

June2011 49.30 45.32 31925960

50.99 4563 25277290

34.00 45462116

October 2011 38.88 31.94 54575200

November2011 36.12 27.44 52420629

December2011 30.72 24.43 49714662

January 2012 36.2 27.90 60734

ry 2012 96
March 2012 38.08 33.77 45480772

Fiscal 2012 50.67 24.43 525865356

The performance of the ICICI Bank equity share relative to the BSE Sensitive Index Sensex BSE Bank

Index Bankex and NYSE Financial Index during the period April 12011 to March 31 2012 is given in

the following chart

110.00

100.00

90.00

80.00

70.00

60.00

50.00

Sensex Barikex NYSE Financial Index ICICI Bank

Share Transfer System

10101 Banks investor services are handled by 3i Infotech Limited 3i Infotech 3i lnfotech is SEBI

registered Category Registrar to an Issue Share Transfer RT Agent 3i Infotech is global

information technology company providing technology solutions and in addition to RT services provides

software products managed IT Services application software development maintenance payment

solutions business intelligence document imaging digitisation IT consulting and various transaction

processing services 3i Infotechs quality certifications include SEI CMMI Level for software business

ISO 9001 2000 for BPO including RT and ISO 27001 2005 for infrastructure services

ICICI Banks equity shares are traded mainly in dematerialised form During the year 1385899 equity

shares involving 6158 certificates were dematerialised At March 31 2012 99.31% of paid-up equity

share capital including equity shares represented by ADS constituting 26.85% of the paid-up equity

share capital are held in dematerialised form

cl cJ
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Physical share transfer requests are processed and the share certificates are returned normally within

period of seven days from the date of receipt if the documents are correct valid and complete in all respects

The number of equity shares of ICICI Bank transferred during the last three years excluding electronic

transfer of shares in dematerialised form is given below

Fiscal 2010 Fiscal 2011 Fiscal 2012

NumberoftransferdeedS 2018 2429 1392

Number of shares transferred 282433 368234 86423

As required under Clause 47c of the listing agreements entered into by ICICI Bank with stock exchanges

certificate is obtained every six months from practising Company Secretary that all transfers have

been completed within the stipulated time The certificates are forwarded to BSE and NSE

In terms of SEBIs circular no DCC/FITTC/CIR-16 dated December 31 2002 as amended vide circular

no CIR/MRD/DP30/2010 dated September 2010 an audit is conducted on quarterly basis by firm

of Chartered Accountants for the purpose of inter a/ia reconciliation of the total admitted equity share

capital with the depositories and in the physical form with the total issued/paid up equity share capital

of lClCl Bank Certificates issued in this regard are placed before the Share Transfer Shareholders

Investors Grievance Committee and forwarded to BSE and NSE where the equity shares of lClCl Bank

are listed

Physical Share Disposal Scheme

With view to mitigate the difficulties experienced by physical shareholders in disposing off their shares

lClCl Bank in the interest of investors holding shares in physical form upto 50 shares has instituted

Physical Share Disposal Scheme The scheme was started in November 2008 and continues to remain

open Interested shareholders may contact the RT Agent 3i Infotech Limited for further details

Registrar and Transfer Agents

The Registrar and Transfer Agent of ICICI Bank is 3i Infotech Limited Investor services related queries

requests/complaints may be directed to Rajan at the address as under

3i Infotech Limited

International Infotech Park

Tower 3rd Floor

Vashi Railway Station Complex

Vashi Navi Mumbai 400 703

Maharashtra India

Tel No 91-22-6792 8000

Fax No 91-22-6792 8099

E-mail investor@icicibank.com

Queries relating to the operational and financial performance of lCICl Bank may be addressed to

Rakesh Jha/Anindya BanerjeeRakesh Mookim

ICICI Bank Limited

lClCl Bank Towers

Bandra-Kurla Complex

Mumbai 400 051

Tel No 91-22-2653 1414

Fax No 91-22-2653 1175

E-mail ir@icicibank.com
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Information on Shareholding

Shareholding pattern of IC/Cl Bank at March 31 2012

Shareholder Category Shares holding

309514994

418530775

203722676

51826761

369399

01972844

65776993

1152714442

26.85

36.31

17.68

4.49

0.12

8.84

5.71

100.00

Name of the Shareholder No of shares to total no
of shares

Deutsche Bank Trust Company Americas DepositoryforADS holders

Life Insurance Corporation of India

Europacific Growth Fund

Allamanda Investments Pte Limited

Government of Singapore

Aberdeen Global Indian Equity Fund Mauritius Limited

Carmignac Gestion A/c Carmignac Patrimoine

Bajaj Allianz Life Insurance Company Limited

SBI Life Insurance Company Limited

New Perspective Fund Inc

Bajaj Holdings and Investment Limited

Total

Distribution of shareholding of ICICI Bank at March 31 2012

Range Shares No of Folios 00 No of Shares 00

Upto 1000

1001 to 5000

5001 10000

10001 50000

50001 above

Total

702452

4577

541

705

808

709083

49477709

9238240

3868421

16532461

1073597611

1152714442

4.29

0.80

0.34

1.43

93.14

100.00

Deutsche Bank Trust Company Americas Depository for ADS holders

FlIs NRIs Foreign Banks Foreign Companies OCBs and Foreign Nationals

Insurance Companies

Bodies Corporate including Government Companies

Banks Financial Institutions

Mutual Funds

Individuals HUF and Trusts

Total

Shareholders of IC/Cl Bank with more than one per cent holding at March 31 2012

309514994

106115461

27210410

23900576

19132532

18000000

17792910

15597709

14752004

13879000

12176817

578072413

26.85

9.21

2.36

2.07

1.66

1.56

1.54

1.35

1.28

1.20

1.06

50.14

99.06

0.65

0.08

0.10

0.11

100.00
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Disclosure with respect to shares lying in suspense account

Particulars Shareholders Shares

Aggregate number of shareholders and the outstanding shares in 638 34341

the suspense account lying at the beginning of the year

Number of shareholders who approached ICICI Bank for transfer of shares 59 4004

from suspense account during the year

Number of shareholders to whom shares were transferred from 44 3140

suspense account during the year

Aggregate number of shareholders and the outstanding shares in 594 31201

the suspense account lying at the end of the year

The voting rights on the shares lying in suspense account are frozen till the rightful owner of such

shares claims the shares

Outstanding GDRs/ADS5/ Warrants or any Convertible Debentures conversion date and likely

impact on equity

ICICI Bank has 154.76 million ADS equivalent to 309.51 million equity shares outstanding which

constituted 26.85% of ICICI Banks total equity capital at March 31 2012 Currently there are no

convertible debentures outstanding

Plant Locations Not applicable

Address for Correspondence

Sandeep Batra

Group Compliance Officer Company Secretary

or

Ranganath Athreya

General Manager Joint Company Secretary

Head Compliance Private Banking Capital Markets and Non-Banking Subsidiaries

ICICI Bank Limited

ICICI Bank Towers

Bandra-Kurla Complex
Mumbai 400 051

Tel No 91-22-2653 1414

Fax No 91-22-2653 1230

E-mail companysecretary@icicibank.com

The Bank has complied with the mandatory and majority of non-mandatory requirements mentioned in

the listing agreement with respect to corporate governance

ANALYSIS OF CUSTOMER COMPLAINTS

Customer complaints in fiscal 2012

No L1e beinnin9o the year 3.024

NO eceived dunn9 the year .1
.....

edressed durin9 the yea

No of complaints pending at the end of the year 3837
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Awards passed by the Banking Ombudsman in fiscal 2012

Num be of unimpiementedawardsa he beginning of the yea

Num of awards passed by the Banking Ombudsman during the yea

Num be of awards impemented during
the year

Number of unimplemented awards at the end of the year

COMPLIANCE CERTIFICATE OF THE AUDITORS

ICICI Bank has annexed to this report certificate obtained from the statutory auditors Batliboi

Co Chartered Accountants regarding compliance of conditions of Corporate Governance as stipulated

in Clause 49 of the listing agreement

EMPLOYEE STOCK OPTION SCHEME
In fiscal 2000 ICICI Bank instituted an Employee Stock Option Scheme ESOS to enable the employees

and Directors of ICICI Bank and its subsidiaries to participate in future growth and financial success of

the Bank The ESOS aims at achieving the twin objectives of aligning employee interest to that of

the shareholders and ii retention of talent Through employee stock option grants the Bank seeks to

foster culture of long-term sustainable value creation As per the ESOS as amended from time to time
the maximum number of options granted to any employee/Director in year is limited to 0.05% of ICICI

Banks issued equity shares at the time of the grant and the aggregate of all such options is limited to

5% of ICICI Banks issued equity shares on the date of the grant equivalent to 57.64 million shares at

April 27 2012

The Bank has up to April 27 2012 granted 57.09 million stock options from time to time aggregating to

4.95% of the issued equity capital of the Bank at April 27 2012 In view of the same and the benefits

of stock option grants as compensation tool outlined above the Board Governance Remuneration

Nomination Committee the Committee at its Meeting held on April 27 2012 recommended that the

maximum number of equity shares of the Bank that can be created offered issued and allotted pursuant

to the options granted under ESOS should not exceed ten percent of the aggregate of the number of

issued equity shares of the Bank from time to time on the dates of the grant of options under ESOS
The Board of Directors at its Meeting held on April 27 2012 accepted the recommendation of the

Committee and decided to seek the approval of the Members for the same The enhancement of the

stock option pool upto ten percent of aggregate of the number of issued equity shares of the Bank is

in line with other large Indian private sector banks

Options granted for fiscal 2003 and earlier years vest in graded manner over three-year period with

20% 30% and 50% of the grants vesting in each year commencing not earlier than 12 months from

the date of the grant Options granted from fiscal 2004 to 2008 vest in graded manner over four-year

period with 20% 20% 30% and 30% of the grants vesting in each year commencing from the end of

12 months from the date of grant

Options granted in April 2009 vest in graded manner over five year period with 20% 20% 30%
and 30% of grant vesting in each year commencing from the end of 24 months from the date of the

grant Out of the options the grant of which was approved by the Board at its Meeting held on October

29 2010 for which RBI approval for grant to wholetime Directors was received in January 2011 50%
of the options granted vest on April 30 2014 and the balance 50% on April 30 2015 The other stock

options granted during the period April 2010 to April 2011 vest in graded manner over four year

period with 20% 20% 30% and 30% of the grant vesting in each year commencing from the end of

12 months from the date of grant

Options granted in September 2011 vest in graded manner over five year period with 15% 20% 20%
and 45% of the grant vesting in each year commencing from end of 24 months from the date of grant

The Board at its Meeting held on April 27 2012 approved grant of approximately 4.45 million options

for fiscal 2012 to eligible employees and wholetime Directors options granted to wholetime Directors

being subject to RBI approval Each option confers on the employee right to apply for one equity

share of face value of 10 of ICICI Bank at 841.45 which was closing price on the stock exchange
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which recorded the highest trading volume in ICICI Bank shares on April 26 2012 These options would

vest over four year period with 20% 20% 30% and 30% respectively of the grant vesting in each

year commencing from the end of 12 months from the date of grant

Options can be exercised within 10 years from the date of grant or five years from the date of vesting

whichever is later The price of the options granted prior to June 30 2003 is the closing market price

on the stock exchange which recorded the highest trading volume on the date of grant The price for

options granted on or after June 30 2003 till July 21 2004 is equal to the average of the high and low

market price of the equity shares in the two week period preceding the date of grant of the options on

the stock exchange which recorded the highest trading volume during the two week period The price

for options granted on or after July 22 2004 other than the grants approved by the Board at its Meeting

held on October 29 2010 where the grant price was the average closing price of the ICICI Bank stock

on the stock exchange during the six months up to October 28 2010 is equal to the closing price on

the stock exchange which recorded the highest trading volume preceding the date of grant of options

The above disclosure is in line with the SEBI guidelines as amended from time to time

Particulars of options granted by lClCl Bank up to April 27 2012 are given below

Options granted till April 27 20121 excluding options forfeited/lapsed 57094191

Options forfeited/lapsed 9579664

Options exercised 29587346

Total number of options in force 27506845

Options vested 44627833

Number of shares allotted pursuant to exercise of options 29587346

Extinguishment or modification of options Nil

Amount realised by exercise of options 7185295195

Includes Options granted to wholetime Directors pending ABI approval

No employee was granted options during any one year equal to or exceeding 0.05% of the issued

equity shares of ICICI Bank at the time of the grant

The diluted earnings per share EPS pursuant to issue of shares on exercise of options calculated in

accordance with AS-20 was 55.95 in fiscal 2012 against basic EPS of 56.11 The Bank recognised

compensation cost of 21.0 million in fiscal 2012 based on the intrinsic value of options However if

lClCl Bank had used the fair value of options based on binomial tree model compensation cost in the

year ended March 31 2012 would have been higher by 1816.1 million and proforma profit after tax

would have been 62.83 billion On proforma basis ICICI Banks basic and diluted earnings per share

would have been 54.52 and 54.37 respectively

The key assumptions used to estimate the fair value of options granted during the year ended March

31 2012 are given below

Risk-free interest rate 7.99% to 9.07%

Expected life 6.35 to 6.98 years

Expected volatility 47.53% to 49.20%

Expected dividend yield 1.26% to 1.60%

The weighted average fair value of options granted during the year ended March 31 2012 is 592.52

per option March 31 2011 535.87

CONSERVATION OF ENERGY TECHNOLOGY ABSORPTION FOREIGN EXCHANGE EARNINGS
AND OUTGO UNDER SECTION 2171e OF THE COMPANIES ACT 1956

The provisions of Section 2171e of the Companies Act 1956 relating to conservation of energy and

technology absorption do not apply to the Bank The Bank has however used information technology

extensively in its operations
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IMPLEMENTATION OF CIRCULAR ISSUED BY MINISTRY OF CORPORATE AFFAIRS ON GREEN
INITIATIVES IN CORPORATE GOVERNANCE

The Bank has implemented the Green Initiative as per Circular No 17/2011 dated April 21 2011 and

Circular No 18/2011 dated April 29 2011 issued by the Ministry of Corporate Affairs MCA to enable

electronic delivery of notices/documents and annual reports to shareholders and effected electronic

delivery of Notice of Annual General Meeting AGM and Annual Report for the year ended March 31
2011 to those shareholders whose email addresses were registered with the respective Depository

Participants DPs and downloaded from the depositories viz National Securities Depository Limited

NSDL/Central Depository Services India Limited CDSL Securities and Exchange Board of India

SEBI have also in line with the MCA circulars and as provided in Clause 32 of the Listing Agreement
executed with the stock exchanges permitted listed entities to supply soft copies of full annual reports

to all those shareholders who have registered their email addresses for the purpose Your Directors are

thankful to the shareholders for actively participating in the green initiative and seek your continued

support for implementation of the green initiative

DIRECTORS RESPONSIBILITY STATEMENT

The Directors confirm

that in the preparation of the annual accounts the applicable accounting standards have been

followed along with proper explanation relating to material departures

that they have selected such accounting policies and applied them consistently and made

judgements and estimates that are reasonable and prudent so as to give true and fair view of the

state of affairs of the Bank at the end of the financial year and of the profit or loss of the Bank for

that period

that they have taken proper and sufficient care for the maintenance of adequate accounting records

in accordance with the provisions of the Banking Regulation Act 1949 and the Companies Act
1956 for safeguarding the assets of the Bank and for preventing and detecting fraud and other

irregularities and

that they have prepared the annual accounts on going concern basis

ACKNOWLEDGEMENTS

ICICI Bank is grateful to the Government of India RBI SEBI IRDA and overseas regulators for their

continued co-operation support and guidance ICICI Bank wishes to thank its investors the domestic

and international banking community rating agencies and stock exchanges for their support

ICICI Bank would like to take this opportunity to express sincere thanks to its valued clients and

customers for their continued patronage The Directors express their deep sense of appreciation

of all the employees whose outstanding professionalism commitment and initiative has made the

organisations growth and success possible and continues to drive its progress Finally the Directors

wish to express their gratitude to the Members for their trust and support

For and on behalf of the Board

Kamath

May 14 2012 Chairman

Compliance with the Group Code of Business Conduct and Ethics

confirm that all Directors and members of the senior management have affirmed compliance with

Group Code of Business Conduct and Ethics for the year ended March 31 2012

Chanda Kochhar

Managing Director CEO

May 142012
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Auditors Certificate

on Corporate Governance

To the Members of ICICI Bank Limited

We have examined the compliance of conditions of corporate governance by ICICI Bank Limited the
Bank for the year ended on 31 March 2012 as stipulated in Clause 49 of the Listing Agreement of the

said Bank with stock exchanges

The compliance of conditions of corporate governance is the responsibility of the management Our

examination was limited to procedures and implementation thereof adopted by the Bank for ensuring

the compliance of the conditions of the Corporate Governance It is neither an audit nor an expression

of opinion on the financial statements of the Bank

In our opinion and to the best of our information and according to the explanations given to us we

certify that the Bank has complied with the conditions of Corporate Governance as stipulated in the

above mentioned Listing Agreement

We further state that such compliance is neither an assurance as to the future viability of the Bank nor

the efficiency or effectiveness with which the management has conducted the affairs of the Bank

For Batliboi Co

Chartered Accountants

Firms Registration No 301003E

Shrawan Jalan

Mumbai Partner

May 2012 Membership No 102102
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Our strategy is based on the long-term growth prospects of the Indian economy India has strong

economic fundamentals in the form of favourable demographic profile and large investment potential

This will continue to create opportunities across various customer and product segments In fiscal 2012

the economy faced several challenges including high inflation and interest rates and volatile capital

flows and currency markets due to combination of global and domestic factors We believe that while

there may be short-term challenges the strong underlying fundamentals of the Indian economy would

sustain healthy rates of growth over the medium to long term

For discussion of recent economic and regulatory developments please refer to Managements
Discussion Analysis

BUSINESS REVIEW

During fiscal 2012 the Bank continued its focus on the 5Cs strategy Credit growth CASA mobilisation

Cost optimisation Credit quality improvement and Customer centricity We believe that we have made

substantial progress on all the parameters of this strategy We have significantly improved our funding

profile asset quality and profitability and are well-placed to leverage on the growth opportunities in

the economy

Retail Banking

Fiscal 2012 was characterised by high interest rates and tight liquidity This led to pressure on demand

deposits in the system Further these factors combined with high asset prices resulted in some

moderation in retail loan growth The year also witnessed de-regulation of interest rates on domestic

savings deposits and non-resident Indian NRI deposits

Customer convenience and high quality service backed by strong distribution network and innovative

use of technology continued to be the bedrock of our growth strategy During the year we expanded

our distribution network by adding 223 branches and 2902 ATMs taking the total number of branches

and ATMs to 2752 and 9006 respectively

The Bank has the largest branch network among private sector banks in the country We continued our

initiatives to offer customised products and services for various customer segments including through

differentiated sales and service propositions During the year we set up over 100 specialised business

banking branches to cater to the growing self-employed and small business segments Customers

can undertake their trade transactions and obtain business loans at these branches Healthy growth

in current savings accounts deposits continued to be our key priority for fiscal 2012 We continued

our focus on residential mortgages auto loans commercial business with credit quality in these

portfolios continuing to be robust In credit cards we launched the Gemstone Collection of cards

during the year to suit requirements of various customer segments We also expanded our debit and

prepaid cards portfolio In addition we leveraged our distribution infrastructure to increase the cross-

sell of third party products including life insurance and mutual funds

We continued to take several initiatives in the area of technology to enhance customer convenience

and the overall customer experience We were among the first banks to introduce account number

portability and also the only bank to enable customers to avail of portability through internet banking

and phone banking Customers can thus change their servicing branch without changing their

account number and without having to visit the branch This facility will ensure complete mobility

Business Overview

ECONOMIC OUTLOOK
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and remove problems associated with changing account numbers in various ECS auto debit and

bill payment instructions

Our internet banking customers can now avail of unique facilities like end-to-end customer service

through Click2Call with instant call back and online chat Customers can view all ICICI Group

relationships and manage finances through personal expense management tools like lClCl Bank Money

Manager We also launched one-of-its kind Your Bank Account application on Facebook Our mobile

banking service offers range of banking options including iMobile SMS banking and IVR payments
Our ATMs now serve as Almost Bank Branch During the year we added number of features to

our ATMs such as instant fund transfer fixed deposits bill payment mobile number updation and

insurance premium payments for the convenience of our customers lClCl Bank was awarded the NES
Operational Excellence Award-201 1-12 for overall performance of the ATM channel by the National

Payments Corporation of India NPCI as the top bank in the private and foreign bank category During

the year we also enhanced our capabilities in data warehousing and analytics for timely and accurate

insights on the large customer base This has helped the Bank make better decisions in the areas of

customer relationship management cross sell risk management and fraud prevention

Through these and other initiatives we achieved robust growth in our retail business Our auto and

commercial business loan portfolios grew by 14.4% and 20.0% respectively in fiscal 2012 Mortgage

disbursements excluding developer financing grew by 26.8% in fiscal 2012 though this was partly

offset by repayments prepayments out of the existing portfolio resulting in portfolio growth of 7.5%

We also continued to see strong momentum in retail deposit customer acquisition and robust growth

in the retail deposit base across both savings and term deposits Savings account deposits grew by

13.7% in fiscal 2012

At lClCl Bank we believe that retail credit in India has robust long-term growth potential driven by

sound fundamentals of rising income levels and favourable demographic profile We will continue to

enhance growth momentum in retail assets while sustaining and accelerating retail deposit mobilisation

through focus on customer convenience and service quality

Small Medium Enterprises

Small and medium enterprises are the growth drivers of our economy and reflect Indias inherent

entrepreneurial strength At ICICI Bank we offer complete banking solutions to SMEs across industry

segments with suite of products customised to their business needs We adopt cluster based

financing approach for small and medium enterprises with homogeneous profile in industries such as

infrastructure engineering information technology education life sciences and agri-based industries

to partner their growth ambitions We also offer supply chain financing solutions to the channel partners

of large corporates

Despite the moderation in economic growth in fiscal 2012 some sectors in the SME space continued

to remain on growth trajectory We have focused on judicious portfolio growth and deeper customer

penetration We continued to enhance our delivery capabilities to SME customers through specialised

branches in synergy with the Banks Commercial Banking Group We also introduced technology

solutions like Trade Online to enable seamless service delivery to SME customers

IClCl Bank sees the SME sector as vital constituent of the Indian economy and will continue to partner

the Indian SME entrepreneur while building healthy portfolio
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Wholesale Banking

ICICI Banks wholesale banking strategy is based on providing comprehensive and customised

financial solutions to our corporate customers The Wholesale Banking Group manages relationships

with major corporate houses mid-market companies and government entities with comprehensive

suite of banking products which includes rupee and foreign currency debt currency and interest

rate risk management products structured financing loan syndication and commercial banking

products and services During fiscal 2012 there was slowdown in the new investment plans of

the corporate sector Certain sectors and corporates also faced stress in their operations on account

of the moderation in economic growth in India global developments and other challenges which

resulted in an increase in restructured assets The Bank focused on proactively addressing asset

quality issues and growing its granular transaction banking revenues given the limited opportunities

in project and structured financing

Our Corporate Banking Group comprises core relationship team that is product agnostic and works

with specific teams spread across project finance structured finance loan syndication commercial

banking and markets with focus on designing optimal financial solutions for clients These teams

work along with the relationship team to fulfill product specific needs of clients

The Structured Finance Group works in tandem with relationship teams across the Wholesale Banking

Group and International Banking Group and provides financing solutions to the Banks corporate

clients through cost efficient tailor-made structures The groups strength lies in its experience

knowledge and expertise in providing innovative end-to-end solutions with timely execution This

strong capability coupled with the Banks global presence industry expertise and large underwriting

capability has enabled lClCl Bank to become one of the leading arrangers underwriters of structured

finance transactions

The Domestic Syndications Group is one of the major players in the domestic syndication segment for

corporate and project finance transactions Leveraging on our strong relationships with financial market

participants we are able to provide customised financial structures and solutions to our clients based

on their requirements

The Mid Market Group focuses on identifying nurturing and helping mid-sized corporate customers in

their growth path to eventually become large sized corporates This segment constitutes substantial

portion of the Indian economy and is expected to be key beneficiary of its growth The target segment

comprises corporates that have grown and matured beyond the SME segment and therefore need

more complex banking services

Diversifying the revenue streams from corporate clients and enhancing the granularity and stability

of revenues is key focus area for the Wholesale Banking Group To this end the Group works

closely with the Commercial Banking Group to meet the transaction banking and trade related needs

of corporate customers The Commercial Banking Group works towards enhancing client servicing

capabilities at the operational level We have identified certain branches as Mega Branches with

specialised capabilities in this regard These branches are spread across all major commercial centres

across the country They are supported by central operations team The relationship team also

works with the Markets Group to assist customers in addressing market risk in their businesses by

offering various risk management products

We will continue to increase the granularity and stability of our revenue streams by executing our

commercial banking strategy while maintaining our project financing franchise further expanding and

deepening our client relationships and focusing on credit quality We seek to be comprehensive

service provider to our corporate clients spanning their needs across project financing structured

financing working capital trade and payments We believe that the growth of the corporate sector will

present significant opportunities for us in all these areas
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Project finance

As India enters the Twelfth Five Year Plan period significant opportunities are expected in project

financing across infrastructure and manufacturing sectors The road sector will witness considerable

activity with award of more projects supported by measures like e-tendering implemented by National

Highways Authority of India NHAI With various major and minor ports preparing to award projects for

new cargo berths and container terminal development the port sector is also expected to attract higher

investments The power sector has witnessed moderation in investment plans primarily on account

of concerns over fuel availability and the financial position of state-owned power distribution utilities

that are the primary purchasers of power There continues to be significant demand-supply gap in

the power sector and hence investments made in this sector are expected to be viable Going forward

while generation projects are expected to be fewer in number given the significant capacity creation

that is already underway the regional transmission corridors for strengthening the national grid are

expected to see more investments The Governments proposal to set up coal sector regulator and

introduce competitive bidding for allocation of coal blocks will spur private sector investments in the

development of coal blocks In the oil and gas sector activity is likely to be led by demand for gas and

associated investment in LNG terminals With the increasing demand supply gap the fertiliser sector

is expected to see new capacity additions In addition emerging sectors such as water and waste

management are likely to witness fresh investments

We will continue to focus on meeting the long-term financing requirements of Indian corporates to

enable them to contribute in the development of infrastructure and other projects We believe that

our long experience in project finance our comprehensive domain expertise and sound due diligence

coupled with our ability to offer innovative structured and customised solutions will help us capitalise

on opportunities and cater to financing requirements in the years to come

International Banking

Our international banking strategy is focused on providing solutions for the international requirements

of our Indian corporate clients facilitating the growing trade and capital flows between India and the

rest of the world and establishing lClCl Bank as the preferred bank for non-resident Indians in key global

markets Further during 2012 India continued to emerge as top target market for most major global

corporations ICICI Banks International Banking Group supports such plans by establishing relationships

with major global corporations We also seek to build stable funding sources and strong syndication

capabilities to support our corporate and investment banking business and to expand private banking

operations for India-centric asset classes

Our international footprint today consists of subsidiaries in the United Kingdom Russia and Canada

branches in the United States Singapore Bahrain Hong Kong Sri Lanka Dubal International Finance

Centre and Qatar Financial Centre and representative offices in the United Arab Emirates China South

Africa Bangladesh Thailand Malaysia and Indonesia The Banks wholly owned subsidiary ICICI Bank

UK PLC has eleven branches in the United Kingdom and branch each in Belgium and Germany

lClCl Bank Canada has nine branches ICICI Bank Eurasia our Russian subsidiary is headquartered in

Moscow with branch in St Petersburg We opened our second retail branch in Singapore in fiscal

2012

In fiscal 2012 global economic activity picked up at differential rates with emerging markets

experiencing strong growth and developed markets continuing to face challenges However as the

overall global economic environment improved the pace of recovery in international trade and capital

flows strengthened significantly In this changing environment we continued to maintain adequate

capital and focused on risk containment in our international operations We also focused on improving

the funding profile in our international operations We continued to focus on expanding our trade finance

business and our relationships with global corporates doing business in India

We gained considerable market share in remittances during fiscal 2012 and continued to develop

products and service offerings to meet the requirements of the NRI community The emphasis was

on delivering high quality customer service experience across the widely dispersed NRI community
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Money2lndia the flagship brand of the remittance business completed decade and reached the

landmark of serving million people Through our branch in Frankfurt we launched dedicated online

Money Transfer to India service for Indians living in the Eurozone countries thereby expanding ICICI

Banks international reach significantly

Rural Inclusive Banking

In accordance with the ICICI Groups vision of combining sustainable business model with social

and human development agenda ICICI Bank has undertaken several initiatives to meet the financial

requirements of the rural and the semi-urban population These include offering credit through branches

and financial inclusion through business correspondents BC During the year we continued to focus

on improving our product and service offerings to meet the requirements of all participants in the rural

and semi urban economy including farmers small processors and agri-corporates We also sought to

identify and capitalise on business opportunities across agriculture allied and other sectors in these

geographies

In March 2010 our Board approved three-year financial inclusion plan that envisaged the opening of

no-frill savings accounts and expanding our rural reach over the next three years along with the provision

of credit to select individuals in the target segment through various product lines such as kisan credit

card farm equipment loan and loan against gold ornaments In fiscal 2012 we focused on building

capacity and deploying adequate resources to achieve these targets We focused on opening accounts

for routing benefit payments under various government schemes and have received mandates for

opening accounts of individuals under these schemes in certain states At March 31 2012 we had 17

business correspondents with network of 4653 customer service points to service these customers

We provide additional services to these customers such as remittances and opening of fixed/recurring

deposit accounts We had opened about 9.8 million financial inclusion accounts by March 31 2012

We have successfully launched the process for routing government benefit payments using the Aadhar

platform of Unique Identification Authority of India UIDAI on an end-to-end basis This includes

crediting beneficiary account using Aadhaar Payment Bridge System APBS and disbursements in the

field using AEPS We have also been appointed as registrar by UIDAI

We have also built lending capability in over 1000 of our branches for products targeted towards

customers in the rural and semi urban areas across different segments in the entire agri-value chain We
have designed bouquet of products customised to meet the specific requirements of the customers in

these areas These products are designed to meet the working capital and investment requirements We
also increased our product offerings by way of strategic tie-ups with tractor manufacturers associating

with certain corporates/cooperatives in the sugar/dairy sector and financing self help groups to reach

out to the weaker sections of the community New product initiatives were also undertaken during the

year to enhance credit flow towards the micro and small enterprises sector

Going forward we will focus on leveraging our branch network and the network of our BC partners

as dedicated channels of customer service We will also continue with our endeavour of ensuring

enhanced financial inclusion by offering quality banking facilities to the unbanked use of technology for

addressing customer needs and growing our relationships with these customers overtime We will seek

to play significant role in the channeling of payments under government schemes to the beneficiaries

through their bank accounts with us We will also leverage the emerging initiatives and infrastructure

such as the Aadhaar initiative which support the financial inclusion initiative in the country

Treasury

Our treasury operations are structured into three verticals proprietary trading group customer related

markets business and the asset-liability management group

Fiscal 2012 was volatile year for financial markets The government bond markets saw an increase

in 10-year yield from 7.98% to 8.57% following tight monetary policy with repo rate increased by 175

basis points in fiscal 2012 This was accompanied by tight liquidity conditions The equity markets
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witnessed significant decline in the first three quarters of the year due global and domestic economic

developments However subsequent to the easing of Eurozone concerns and increasing portfolio

investment inflows equity markets recovered in the last quarter of fiscal 2012 Foreign exchange

markets were also volatile and the rupee recorded sharp fall of 14.6% against the dollar during 2011

Corporate bond spreads also remained volatile throughout the year amid bearish market sentiment

The proprietary trading group witnessed subdued activity in view of the market scenario However

the Bank continued to focus on the corporate bonds segment and ranked first in league table rankings

for debt private placement according to the Prime database Over the last year we strengthened our

relationship with key issuers and focused on increasing our distribution coverage The Bank also won

the IFR Asia 2011 Award in the India Bond House of the Year category

In its customer related business the Bank provides foreign exchange and derivative solutions to clients

and has continued to be major player in this segment These products and services are aimed at

managing customers foreign exchange and risk hedging needs through forwards swaps options and

bullion services The Bank hedges market risks related to these products with banking counterparties

The balance sheet management function continued to actively manage the Banks liquidity and the

government securities portfolio held for compliance with Statutory Liquidity Ratio SLR norms to

optimise the yield on this portfolio while maintaining an appropriate portfolio duration given the volatile

interest rate environment

RISK MANAGEMENT
Risk is an integral part of the banking business and we aim at delivering superior shareholder value by

achieving an appropriate trade-off between risk and returns Key risks include credit market liquidity

operational legal compliance and reputation risks Our risk management strategy is based on clear

understanding of various risks disciplined risk assessment measurement procedures and continuous

monitoring

The key principles underlying our risk management framework are as follows

The Board of Directors has oversight on all the risks assumed by the Bank Specific Committees of the

Board have been constituted to facilitate focused oversight of various risks Policies approved from

time to time by the Board of Directors/Committees of the Board form the governing framework for each

type of risk The business activities are undertaken within this policy framework Independent groups

and sub-groups have been constituted across the Bank to facilitate independent evaluation monitoring

and reporting of various risks These groups function independently of the business groups

Our Risk Committee approves every year detailed calendar of reviews The calendar of reviews

includes reviews of risk management policies in relation to various risks risk profile of the Bank its

overseas banking subsidiaries and key non-banking subsidiaries assessment of capital adequacy based

on the risk profile of the balance sheet status with respect to implementation of advanced approaches

under the Basel framework and review of regulatory compliance issues Our Credit Committee also

approves every year detailed calendar of reviews covering the Banks exposure to particular industries

and outlook for those industries analysis of non-performing loans overdues incremental sanctions

and specific review of each portfolio summary of the reviews carried out by the Credit Committee

and Risk Committee is reported to the Board of Directors Our Asset Liability Management Committee

is responsible for managing the balance sheet within the risk parameters laid down by the Board/Risk

Committee and reviewing our asset-liability position

We have dedicated groups namely the Risk Management Group Compliance Group Corporate Legal

Group Internal Audit Group and Financial Crime Prevention Reputation Risk Management Group with

mandate to identify assess and monitor the Banks principal risks in accordance with well-defined

policies and procedures These groups are independent of all business operations and coordinate with

representatives of the business units to implement ICICI Banks risk management methodologies The

Internal Audit Group and Compliance Group are responsible to the Audit Committee of the Board
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Credit Risk Credit risk is the risk that borrower is unable to meet its financial obligations to the lender

All credit risk related aspects are governed by credit and recovery policy which outlines the type of

products that can be offered customer categories targeted customer profile and the credit approval

process and limits The credit and recovery policy is approved by our Board of Directors In order to

assess the credit risk associated with any corporate financing proposal we assess variety of risks

relating to the borrower and the relevant industry We have structured and standardised credit approval

process which includes well established procedure of comprehensive credit appraisal and credit

rating We have developed internal credit rating methodologies for rating obligors The rating factors

in quantitative and qualitative issues and credit enhancement features specific to the transaction The

rating serves as key input in the approval as well as post-approval credit processes risk based asset

review framework has also been put in place wherein the frequency of asset review would be higher

for cases with higher exposure and/or lower credit rating Industry knowledge is constantly updated

through field visits and interactions with clients regulatory bodies and industry experts

The Bank has strong framework for the appraisal and execution of project finance transactions that

involves detailed evaluation of technical commercial financial marketing and management factors

and the sponsors financial strength and experience The Bank identifies the project risks mitigating

factors and residual risks associated with the project As part of the due diligence process the

Bank appoints consultants including technical advisors business analysts legal counsel and insurance

consultants wherever considered necessary to advise the lenders Risk mitigating factors in these

financings include creation of debt service reserves and channelling project revenues through

trust and retention account The Banks project finance loans are generally fully secured and have

full recourse to the borrower In some cases the Bank also takes additional credit comforts such as

corporate or personal guarantees from one or more sponsors of the project or pledge of the sponsors

equity holding in the project company The Banks practice is to normally disburse funds after the entire

project funding is committed and all necessary contractual arrangements have been entered into

In case of retail loans sourcing and approval are segregated to achieve independence The Credit

Risk Management Group has oversight on the credit risk issues for retail assets including vetting of all

credit policies/operating notes proposed for approval by the Board of Directors or forums authorised

by the Board of Directors The Credit Risk Management Group is also involved in portfolio monitoring

for all retail assets and suggestingfimplementing policy changes The Retail Credit and Policy Group is

an independent unit which focuses on policy formulation and portfolio tracking and monitoring This

group also includes the Credit Administration Unit that services various retail business units for credit

underwriting In addition we also have Business Intelligence Unit to provide support for analytics

score card development and database management

Our credit officers evaluate retail credit proposals on the basis of the product policy approved by

the Committee of Executive Directors and the risk assessment criteria defined by the Credit Risk

Management Group These criteria vary across product segments but typically include factors like

the borrowers income the loan-to-value ratio and demographic parameters The technical valuations

in case of residential mortgages are carried out by empanelled valuers or technical teams External

agencies such as field investigation agencies and credit processing agencies are used to facilitate

comprehensive due diligence process including visits to offices and homes in the case of loans to

individual borrowers Before disbursements are made the credit officer checks centralised delinquent

database and reviews the borrowers profile In making our credit decisions we also draw upon reports

from credit information bureaus We also use the services of certain fraud control agencies operating

in India to check applications before disbursement

In addition the Credit and Treasury Middle Office Groups and the Operations Group monitor operational

adherence to regulations policies and internal approvals We have centralised operations to manage

operational risk in most back office processes of the Banks retail loan business The Fraud Prevention

Group manages fraud related risks through forensic audits and recovery of fraud losses The segregation

of responsibilities and oversight by groups external to the business groups ensure adequate checks

and balances
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Our credit approval authorisation framework is laid down by our Board of Directors We have established

several levels of credit approval authorities for our corporate banking activities like the Credit Committee

of the Board of Directors the Committee of Executive Directors the Committee of Senior Management

the Committee of Executives Credit and the Regional Committee Credit Retail Credit Forums Small

Enterprise Group Forums and Corporate Agriculture Group Forums have been created for approval of

retail loans and credit facilities to small enterprises and agri based enterprises respectively Individual

executives have been delegated with powers in case of policy based retail products to approve financial

assistance within the exposure limits set by our Board of Directors

Market Risk Market risk is the possibility of loss arising from changes in the value of financial

instrument as result of changes in market variables such as interest rates exchange rates and other

asset prices The prime source of market risk for the Bank is the interest rate risk we are exposed to

as financial intermediary In addition to interest rate risk we are exposed to other elements of market

risk such as liquidity or funding risk price risk on trading portfolios exchange rate risk on foreign

currency positions and credit spread risk These risks are controlled through limits such as duration of

equity earnings at risk value-at-risk stop loss and liquidity gap limits The limits are stipulated in our

Investment Policy ALM Policy and Derivatives Policy which are reviewed and approved by our Board of

Directors

The Asset Liability Management Committee which comprises wholetime Directors and senior executives

meets on regular basis and reviews the trading positions monitors interest rate and liquidity gap

positions formulates views on interest rates sets benchmark lending and base rates and determines

the asset liability management strategy in light of the current and expected business environment The

Market Risk Management Group recommends changes in risk policies and controls and the processes

and methodologies for quantifying and assessing market risks Risk limits including position limits and

stop loss limits for the trading book are monitored on daily basis by the Treasury Middle Office Group

and reviewed periodically Foreign exchange risk is monitored through the net overnight open foreign

exchange limit Interest rate risk of the overall balance sheet is measured through the use of re-pricing

gap analysis and duration analysis Interest rate gap sensitivity gap limits have been set up in addition

to limits on the duration of equity and earnings at risk Risks on trading positions are monitored and

managed by setting VaR limits and stipulating daily and cumulative stop-loss limits

The Bank uses various tools for measurement of liquidity risk including the statement of structural

liquidity dynamic liquidity gap statements liquidity ratios and stress testing We maintain diverse

sources of liquidity to facilitate flexibility in meeting funding requirements Incremental operations in the

domestic market are principally funded by accepting deposits from retail and corporate depositors The

deposits are augmented by borrowings in the short-term inter-bank market and through the issuance

of bonds Loan maturities and sale of investments also provide liquidity Our international branches

are primarily funded by debt capital market issuances syndicated loans bilateral loans and bank lines

while our international subsidiaries raise deposits in their local markets

Operational Risk Operational risk is the risk of loss resulting from inadequate orfailed internal processes

people or systems or from external events Operational risk includes legal risk but excludes strategic and

reputational risks Operational risk is inherent in the Banks business activities in both domestic as well as

overseas operations and covers wide spectrum of issues Operational risk can result from variety of

factors including failure to obtain proper internal authorisations improperly documented transactions

failure of operational and information security procedures computer systems software or equipment

fraud inadequate training and employee errors Operational risk in the Bank is managed through

comprehensive system of internal controls systems and procedures to monitor transactions key back

up procedures and undertaking regular contingency planning The control framework is designed based

on categorisation of functions into front-office comprising business groups middle office comprising

credit and treasury middle offices back-office comprising operations corporate and support functions

The Banks operational risk management governance and framework is defined in the Operational Risk

Management ORM Policy approved by the Board of Directors The Policy is applicable across the

Bank including overseas branches ensuring clear accountability and responsibility for management
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and mitigation of operational risk developing common understanding of operational risk and helping

the business and operation groups to improve internal controls thereby reducing the probability and

potential impact of losses from operational risks The Bank has also constituted an Operational Risk

Management Committee ORMC to oversee the operational risk management in the Bank The ORM
Policy specifies the composition roles and responsibilities of the ORMC While the Policy provides

broad framework detailed standard operating procedures for operational risk management processes

have been established Operational risk management framework in the Bank comprises identification

and assessment of risks and controls new products and process approval framework measurement

through incidents and exposure reporting monitoring through key risk indicators and mitigation through

process and control enhancement and insurance The Bank has formed an independent Operational

Risk Management Group for design implementation and enhancement of operational risk management
framework and to support business and operations groups in the operational risk management on an

on-going basis

We seek to ensure that our capital position supports the risks in our business and our future growth

plans through robust capital management framework This includes comprehensive internal capital

adequacy assessment process conducted annually which determines the adequate level of capitalisation

necessary to meet regulatory norms and current and future business needs including under stress

scenarios We believe we are well-placed to comply with RBIs guidelines on the implementation of the

Basel Ill framework in India We are also working towards migration to the advanced approaches under

the Basel II framework over the medium term subject to applicable RBI guidelines and approvals

HUMAN RESOURCES

We continued with our efforts to further strengthen the delivery of our employee value proposition

Saath Aapka promise of care nurturing and opportunity to accomplish professional aspirations

During the year we launched two new internal training academies The Rural Inclusive Banking

Academy and The Privilege Banking Academy to support and strengthen the execution of Banks

rural and retail banking strategies The academies focused on equipping new employees with requisite

functional knowledge covering product features processes and regulations and essential customer

service and selling skills before placing them in their respective roles To facilitate the rural strategy

we focused on hiring sales professionals familiar with the local language and market Similarly the

privilege banking strategy was supported through infusion of trained resources in key markets to

deepen relationship with our customers

The Bank continued to invest in its industry-academia initiatives to build talent pool with the required

knowledge and skills for the banking sector This year the capacity of our flagship Probationary Officer

programme was enhanced from 1400 to 2400 per year The programme received more than 250000

applications for 2400 seats The Bank also launched two programmes under the aegis of ICICI Business

Leadership Programme one in partnership with NIIT University and the other with National Institute of

Securities Markets NISM These programmes aim to create talent pool for specialised functions

such as wholesale banking risk management treasury and information technology

The Bank continued to focus on improving service delivery to its customers by placing more experienced

and seasoned staff in leadership positions at the branches Skill through Drill an innovative video-

based program was offered to our branch staff to equip them with requisite service skills to deliver the

better service to our customers All employees in customer service and sales roles were assessed and

certified on threshold functional knowledge

The Bank continued to provide internal platforms to the employees to engage with senior management
share views and have an open dialogue on organisation policies and practices This year more than

400 such sessions were held with employees where the dialogue was facilitated by senior managers of

the Bank In addition to engaging with employees and resolving their concerns the Bank continued to

stand by employees in their hour of need The industrial relations environment for the Bank remained

cordial and conducive for achieving organisations objectives
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INFORMATION TECHNOLOGY

ICICI Bank has been technology leader in Indian banking for over decade taking pioneering steps

to enhance convenience for our customers We have brought in high levels of functionalities to all our

channels such as internet banking ATMs mobile banking and phone banking and at the same time

continued to improve and strengthen internal technology infrastructure processes and capabilities

Our information technology strategy has remained focused around increasing customer convenience

reducing customer complaints and reducing turnaround time

Against this backdrop we have during the course of the year enhanced offerings for all our retail

customers These included range of additionalfunctionalities across ourtechnologychannels including

ATMs mobile banking and internet banking For our corporate customers we reduced the need for

them to visit branches by introducing the online trade platform The platform will enable customers

to conduct their trade transactions over the internet track the status of their service requests online

and help us provide better turnaround time In the area of financial inclusion we participated in the

online transaction authentication pilot conducted by UIDAI in Hazaribagh Jharkhand We successfully

demonstrated transactions like balance enquiries cash withdrawal cash deposit and funds transfer as

part of this exercise

Internally we also continued with our focus to improve our processes and capabilities We installed

note-sorting machines in identified branches These machines can detect fake currency notes and

hence generate clean cash at the branch level itself We also upgraded our systems to handle high

NEFT transaction volumes

We continue to invest in innovation and partnering with business teams on ways to leverage technology

to enhance customer convenience accelerate financial inclusion and deliver superior experience to

our customers

KEY SUBSIDIARIES

ICICI Prudential Life Insurance Company ICICI Life

Fiscal 2012 was the first full year of operations after the regulatory changes in respect of unit linked

insurance products came into effect from September 2010 lClCl Life successfully maintained its

leadership amongst private players in new business premium on retail weighted basis with market

share of 5.9% ICICI Lifes total premium forfiscal 2012 was 140.22 billion and new business annualised

premium equivalent premium was 31.18 billion ICICI Lifes unaudited new business profit in fiscal

2012 was 5.00 billion The profit after tax for lClCl Life was 13.84 billion in fiscal 2012 compared to

8.08 billion in fiscal 2011 The total sum assured by ICICI Life increased by 20% from 1737.64 billion

at March 31 2011 to 2082.99 billion at March 31 2012

ICICI Lombard General Insurance Company ICICI General

ICICI General maintained its leadership in the private sector with an overall market share of 9.4% in

fiscal 2012 ICICI Generals gross written premium grew by 22% from 44.08 billion in fiscal 2011 to

53.58 billion during fiscal 2012

Insurance Regulatory and Development Authority vide its order dated March 22 2012 has specified

the ultimate loss ratios for general insurance companies in respect of the third party motor pool

multilateral reinsurance arrangement covering third party risk of commercial vehicles The loss ratios

range from 159% to 213% between fiscal 2008 to fiscal 2011 and 145% for fiscal 2012 after considering

price increase of 68.5% effective April 25 2011 This had an impact on the entire general insurance

industry The additional impact of the above on ICICI General was 6.85 billion As result of the

negative impact ICICI General recorded loss of 4.16 billion in fiscal 2012 compared to loss of

0.80 billion in fiscal 2011
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ICICI Prudential Asset Management Company ICICI AMC
ICICI AMC is the third largest asset management company in India with average mutual fund assets

under management of 687.18 billion for the quarter ended March 31 2012 lClCl Prudential AMC
achieved profit after tax of 0.88 billion in fiscal 2012 compared to 0.72 billion in fiscal 2011

ICICI Venture Funds Management Company ICICI Venture

In fiscal 2012 ICICI Venture continued to focus on investment and advisory opportunities in the Indian

market including in infrastructure real estate and special situations ICICI Venture achieved profit

after tax of 0.68 billion in fiscal 2012 compared to 0.74 billion in fiscal 2011

ICICI Securities 1-Sec

Market conditions in fiscal 2012 impacted business volumes in corporate finance and broking I-Sec

continued to focus on strengthening its capabilities across segments and maintained its market

leadership in the corporate finance as well as the retail broking businesses The company achieved

profit of 0.77 billion in fiscal 2012 compared to .13 billion in fiscal 2011

ICICI Securities Primary Dealership I-Sec PD
I-Sec PDs corporate debt placement volumes rose by over 30% with total deals crossing 830.00

billion and it continued to maintain its position as the only non-bank entity in the top three in the PRIME

league tables I-Sec PD was appointed as one of the discretionary fund managers for managing the

funds belonging to the Employees Provident Fund Organisation under the Ministry of Labour for

period of three years Despite challenging market environment I-Sec PD achieved profit after tax of

0.86 billion in fiscal 2012 compared to 0.53 billion in fiscal 2011

ICICI Bank UK plc ICICI Bank UK
ICICI Bank UKs profit after tax for fiscal 2012 was US$ 25.4 million compared to US$ 36.6 million in

fiscal 2011 At March 31 2012 lClCt Bank UK plc had total assets of US$ 4.1 billion compared to US$

6.4 billion at March 31 2011 Its capital position was strong with capital adequacy ratio of 32.4% at

March 31 2012 compared to 23.1% at March 31 2011

ICICI Bank Canada

ICICI Bank Canadas profit after tax for fiscal 2012 was CAD 34.4 million compared to CAD 32.4 million

in fiscal 2011 At March 31 2012 ICICI Bank Canada had total assets of CAD 5.2 billion compared to

CAD 4.5 billion at March 31 2011 ICICI Bank Canada had capital adequacy ratio of 31.7% at March

31 2012 compared to 26.3% at March 31 2011

KEY RISKS

We have included statements in this annual report which contain words or phrases such as will
would aim aimed will likely result is likely are likely believe expect expected to
will continue will achieve anticipate estimate estimating intend plan contemplate
seek to seeking to trying to target propose to future objective goal project
should can could may will pursue and similar expressions or variations of such expressions

that may constitute forward-looking statements These forward-looking statements involve number

of risks uncertainties and other factors that could cause actual results opportunities and growth

potential to differ materially from those suggested by the forward-looking statements These risks and

uncertainties include but are not limited to the actual growth in demand for banking and other financial

products and services in the countries where we operate or where material number of our customers

reside our ability to successfully implement our strategy including our retail deposit growth strategy

our use of the internet and other technology our rural expansion and ability to meet priority sector

lending requirements our exploration of merger and acquisition opportunities our ability to integrate

recent or future mergers or acquisitions into our operations and manage the risks associated with

such acquisitions to achieve our strategic and financial objectives our ability to manage the increased

complexity of the risks we face following our international expansion future levels of non-performing

and restructured loans our growth and expansion in domestic and overseas markets the adequacy of
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our allowance for credit and investment losses technological changes investment income our ability

to market new products cash flow projections the outcome of any legal tax or regulatory proceedings

in India and in other jurisdictions that we are or become party to the future impact of new accounting

standards our ability to implement our dividend policy the impact of changes in banking regulations

and other regulatory changes in India and other jurisdictions on us the bond and loan market conditions

and availability of liquidity amongst the investor community in these markets the nature of credit

spreads and interest spreads from time to time including the possibility of increasing credit spreads or

interest rates our ability to roll over short-term funding sources and our exposure to credit and market

and liquidity risks In addition other factors that could cause actual results to differ materially from

those estimated by the forward-looking statements include but are not limited to general economic

and political conditions in India southeast Asia and the other countries which have an impact on our

business activities or investments political or financial instability in India or any other country the

monetary and interest rate policies of India inflation deflation unanticipated turbulence in interest

rates changes in the value of the rupee foreign exchange rates equity prices or other rates or prices

the performance of the financial markets changes in domestic and foreign laws regulations and taxes

changes in competition and the pricing environment in India and changes in asset valuations

CREDIT RATING

ICICI Banks credit ratings by various credit rating agencies at March 31 2012 are given below

Agency Rating

Moodys Investor Service Moodys Baa21

Standard Poors SP BBB-1

Credit Analysis Research Limited CARE CAREAAA

Investment Information and Credit Rating Agency ICRA
CRISIL Limited CRISIL AAA

Japan Credit Rating Agency JCRA BBB1

Senior foreign currency debt ratings

PUBLIC RECOGNITION

The Bank received several awards during fiscal 2012 in India and abroad including

Most Trusted Private Sector Bank and 10th in the list of Indias Most Trusted Service Brands by

Brand Equity Most Trusted Brands 2011

NFS Operational Excellence Award -201 in Best Bank- Private Foreign Banks Category for

ATM network

Only Indian brand to figure in 100 Most Valuable Global Brands Report 2011 for the second

consecutive year by BrandZ

Best Local Bank Gold by Trade and Forfaiting Awards

Best Foreign Exchange Bank India by Finance Asia

Overall Best Domestic Interest Rates Services India Overall Best Credit Research Market

Coverage for Local Currency Bonds IndiaBest Domestic Provider of FX Services India and

Best Domestic FX Provider for Innovative FX Products and Structured Idea India in Asiamoney
Fixed Income Poll

Best Derivatives House India 2011 by Asset Triple

Best House of the Year India 2011 by Asia Risk for Excellence in Risk Management

Winner India for vanilla hedging instruments in interest rate currency products and structured

hedging instruments in interest rates and first runner-up India in structured hedging instruments in

currency products by Asia Risk

One of top 10 local banks for wholesale banking products in Asia excluding Japan by Asia Risk

House of the Year India for eighth consecutive year since 2004 by Asia Risk

Best Bond House India 2011 by IFR Asia
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BUSINESS ENVIRONMENT

Fiscal 2012 was challenging year for the global economy Prolonged uncertainty around the resolution of

the Eurozone sovereign debt crisis rating downgrades of sovereigns and slow recovery of the US economy
increased risks to global growth

The Indian economy saw moderation in economic activity during fiscal 2012 following domestic

macroeconomic conditions of high interest rates and slowdown in investments Indias gross domestic

product GDP grew by 6.9% during the first nine months of fiscal 2012 compared to growth of 8.1% in

the corresponding period of fiscal 2011 During this period the industrial sector grew by 3.3% compared

to 7.0% in the corresponding period of the previous year The services sector grew by 8.8% similar to the

growth in the previous year while the agriculture sector grew by 3.2% compared to 6.8% Investments

as measured by gross fixed capital formation declined by 0.2% during the first nine months of fiscal 2012

compared to growth of 8.9% in the corresponding period of fiscal 2011 Private consumption growth also

moderated to 5.1% during the first nine months of fiscal 2012 compared to 8.5% in the corresponding

period of fiscal 2011 The Index of Industrial Production HP recorded growth of 3.5% year-on-year y-o-y

during the first eleven months of fiscal 2012 compared to 8.1% increase in the corresponding period of

fiscal 2011 During this period production in the mining sector declined by 2.1% while the manufacturing

sector recorded growth of 3.7% and electricity sector of 8.7% as compared to growth of 5.8% 8.7% and

5.3% respectively in the first eleven months of fiscal 2011 The Central Statistical Organisation has estimated

GDP growth for fiscal 2012 at 6.9% compared to 8.4% in fiscal 2011

Inflation measured by the Wholesale Price Index WPI remained above 9.0% levels between April-

November 2011 but moderated from thereon to end the year at 6.9% in March 2012 Average inflation for

fiscal 2012 was 8.8% as compared to 9.5% in fiscal 2011 The decrease was largely driven by falling inflation

in food articles which declined from 15.8% in fiscal 2011 to 7.4% in fiscal 2012 Manufactured products

inflation initially went up to above 8.0% levels till November 2011 but moderated to 4.9% by March 2012

Core inflation defined as manufactured products excluding food products reduced from 8.5% in March

2011 to 4.7% in March 2012

Reserve Bank of India RBI calibrated its policy stance in line with macroeconomic conditions During

fiscal 2012 the repo rate was increased by 175 basis points from 6.75% to 8.50% with the last increase

of 25 basis points effective from October 25 2011 Based on the moderation in economic growth and the

inflation trajectory RBI in its mid-quarter monetary policy review in December 2011 paused further tightening

of policy rates In the third quarter monetary policy review announced in January 2012 RBI reduced the cash

reserve ratio CRR by 50 basis points from 6.0% to 5.50% CRR was further reduced by 75 basis points in

March 2012 to 4.75% In its annual policy review for fiscal 2013 announced in April 2012 RBI reduced the

repo rate by 50 basis points to 8.00% During fiscal 2012 in an attempt to improve monetary transmission in

the system RBI established the repo rate as the single independent policy rate with the reverse repo pegged

at fixed 100 basis points below the repo rate Also new Marginal Standing Facility was introduced under

which banks could borrow overnight up to one per cent of their net demand and time liabilities at 100 basis

points above the repo rate

Liquidity in the system continued to remain in deficit through fiscal 2012 Compared to an average

borrowing by banks under the liquidity adjustment facility LAF window of RBI of 470.82 billion in

fiscal 2011 average borrowing increased to 798.78 billion in fiscal 2012 The liquidity deficit crossed

1.00 trillion from November 2011 The average daily borrowing touched peak of 1.96 trillion in

end-March 2012 In view of the tight liquidity conditions apart from the reduction in CRR RBI also injected

liquidity through open market operations aggregating around .30 trillion between November 2011 and

March 2012 The yields on the benchmark 10 year government securities increased by about 58 basis points

48



to 8.57% at March 30 2012 from 7.99% at March 31 2011 In response to tight liquidity conditions and

rising interest rate environment scheduled commercial banks increased their deposit and lending rates

particularly in the first half of fiscal 2012 In April 2012 systemic liquidity conditions have improved with the

deficit reducing to around 900.00 billion at April 23 2012 Several banks have reduced their lending and

deposit rates following the monetary policy announcement

Non-food credit growth moderated during the year from 21.3% at March 25 2011 to 16.8% at March 23

2012 before picking up towards the end of the year Non-food credit growth at March 30 2012 was 19.3%

Based on sector-wise data available till February 2012 growth in credit to industry was 19.1% and to the

services sector was 15.2% on year-on-year basis Credit to the infrastructure sector moderated significantly

recording growth of 18.7% year-on-year at February 24 2012 compared to 39.7% at February 25 2011

mainly due to slowdown in credit to the power and telecommunication sectors Retail loan growth also

slowed down to 11.4% year-on-year at February 24 2012 compared to 16.2% at February 25 2011 Similarly

deposit growth moderated during the year from 15.9% at March 25 2011 to 13.4% at March 23 2012 driven

mainly by the decline in demand deposit growth from reduction of 0.6% at March 25 2011 to reduction

of 2.9% at March 23 2012 Deposit growth picked up at the year-end with year-on-year growth in demand

deposits at 15.3% and term deposits at 17.7% at March 30 2012

The Union Budget for fiscal 2013 has projected the governments fiscal deficit to come down from an

estimated 5.9% of GDP in fiscal 2012 to 5.1% in fiscal 2013 RBI has projected Indias GDP to grow by

7.3% in fiscal 2013 with credit growth estimated at 17.0% and deposit growth at 16.0% RBI has projected

inflation to be at 6.5% in March 2013

Equity markets remained volatile during fiscal 2012 due to global and domestic events The Eurozone

sovereign debt crisis and sovereign rating downgrades by rating agencies along with the global economic

slowdown impacted investor sentiment particularly in the second and third quarter of fiscal 2012 On an

overall basis the benchmark equity index the BSE Sensex declined by 10.4% from 19445 at March 31

2011 to 17404 at March 31 2012 Foreign institutional investment flows into India during fiscal 2012 were

significantly lower compared to fiscal 2011 with net inflows of around USD 2.74 billion during the first nine

months of fiscal 2012 compared to USD 29.46 billion in the corresponding period of fiscal 2011 In addition

steeper slowdown in exports compared to imports during the year contributed to deficit of USD 7.09

billion in Indias balance of payments during the first nine months of fiscal 2012 as compared to surplus of

USD 11.02 billion during the corresponding period of fiscal 2011 The rupee depreciated by 14.6% against

the US dollar from 44.65 per US dollar at March 31 2011 to 51.16 per US dollar at March 31 2012

First year retail premium underwritten in the life insurance sector decreased by 4.8% on weighted received

premium basis to 479.41 billion in fiscal 2012 from 503.68 billion in fiscal 2011 The average assets under

management of mutual funds decreased by 5.1% to 6647.92 billion in March 2012 from 7005.38 billion

in March 2011 Gross premium of the non-life insurance sector excluding specialised insurance institutions

grew by 23.0% to 547.62 billion in fiscal 2012 from 445.34 billion in fiscal 2011

Some key regulatory developments in the Indian financial sector during fiscal 2012 include

In May 2011 RBI increased the interest rate on savings deposits by 50 basis points from 3.5% to 4.0%

Further in October 2011 interest rates on savings accounts were deregulated with uniform interest

rate to be paid on deposits up to 100000 and differential rates permitted for deposits of over 100000

depending on the amount

RBI enhanced the rates of provisioning for non-performing loans in May 2011 Accordingly the provision

for restructured non-performing advances when upgraded to standard assets was increased to 2.O% in
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the first year of upgradation from the earlier level of 0.25-1 .0% For the secured portion of assets classified

as doubtful 25.0% provision was required to be made for assets that were classified as doubtful for

year earlier at 20% 40.0% for assets that were classified as doubtful for one to three years earlier at

30% and 100.0% for assets classified as doubtful for more than three years Further for sub-standard

assets provision of 15.0% of the total outstanding was required with effect from May 2011 This was

an increase over the earlier requirement of 10.0% Unsecured exposures which were identified as sub

standard attract an additional provision of 10.0% i.e. total of 25.0% on the outstanding balance

In May 2011 the report of the working group to draw up roadmap for the introduction of holding

company structure was released with key recommendations favouring the financial holding company

structure for the financial sector particularly large financial groups with separate regulatory framework

for these holding companies

In August 2011 IRBI released draft guidelines for licensing of new banks in the private sector The

minimum capital requirement prescribed is 5.00 billion

In October 2011 branch opening in tier centres centres with population of 50.000 to 99999 as per

census 2001 was exempted from prior approval of RBI

The all-in cost ceiling over month LIBOR on external commercial borrowings of three years to five

years maturity was raised from 300 basis points to 350 basis points in November 2011 The all-in cost

ceiling over month LIBOR for five years and above maturity was kept unchanged at 500 basis points

Further the all-in-cost ceiling over month LIBOR for trade credit was enhanced from 200 basis points

to 350 basis points

In November 2011 RBI issued prudential guidelines for single name credit default swaps on corporate

bonds Banks were allowed to undertake such transactions both as market makers as well as users

In November 2011 RBI announced guidelines permitting the setting up of Infrastructure Debt Funds IDF

structured as non-banking finance companies NBFC Guidelines for banks sponsoring IDF-NBFC include

cap on equity holding of 49.0% of the IDF-NBFC and investment not exceeding 10% of the banks paid

up capital and reserves

In December 2011 RBI announced the deregulation of interest rates on non-resident external rupee

deposits and ordinary non-resident accounts thus permitting banks to determine the interest rate on

savings and term deposits of maturity of one year and above

RBI issued guidelines on investments in subsidiaries and other companies including investments in

non-financial services companies in December 2011 According to the guidelines equity investments by

bank in subsidiary company or other financial services company cannot exceed 10% of the banks

paid-up share capital and reserves Equity investment by banks in non-financial services companies was

capped at 10.0% of the investee companys paid-up share capital Equity investments in non-financial

services companies at the group level including investments by the banks subsidiaries cannot exceed

20% of the investee companys paid-up share capital Also overall equity investments by bank including

investments in its subsidiaries and other companies cannot exceed 20.0% of the banks paid-up share

capital and reserves

In December 2011 draft guidelines for implementing the Basel III capital regulations were announced

by RBI Further in May 2012 final guidelines were issued as per which Indian banks would have to

maintain minimum common equity tier capital of 5.5% minimum tier capital ratio of 7.0% of

risk weighted assets capital conservation buffer of 25% comprising only common equity capital and

minimum overall capital adequacy ratio of 9.0% The Basel Ill regulations would be implemented in

phases beginning from January 2013 and would be fully implemented by March 31 2018

In December 2011 RBI issued guidelines on the internal ratings based approach for calculation of capital

charge for credit risks Banks intending to migrate to the Advanced Measurement Approach for operational

risk and internal ratings based approaches for credit risk are required to apply to RBI after April 2012

Microfinance institutions MFls were brought under the regulatory ambit of RBI Also RBI decided to

give priority sector status to bank credit to MFIs extended on or after April 2011 for on-lending for

specified purposes In other related announcements in December 2011 RBI decided to provide NBFC
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status to MFI5 by allowing new category of NBFC-MFIs having minimum networth of 50.0 million

minimum capital adequacy ratio of 15.0% of risk weighted assets and with interest on individual loans

capped at 25.0% per annum with an aggregate margin cap of 12.0% Also MFIs were allowed to raise

external commercial borrowings of up to US$ 10 million

In February 2012 RBI released draft report of the committee set up to review the extant classification

and guidelines pertaining to priority sector lending The committee has recommended maintaining the

priority sector lending target of 40% of adjusted net bank credit It has recommended that the distinction

between direct and indirect agriculture lending be removed while maintaining the overall target for

agriculture lending at 18% of adjusted net bank credit and having new sub-target of 9% for loans to

small and marginal farmers and 7% for loans to micro and small enterprises The committee has also

recommended that deposits deployed against shortfall in achievement of priority sector lending targets

be netted from the actual penalty for the subsequent years for non-achievement of targets

In March 2012 RBI released discussion paper on dynamic loan loss provisioning framework which

proposes to replace the existing general provisioning norms The objective is to limit the volatility in loan

loss provisioning requirements witnessed during an economic cycle

STANDALONE FINANCIALS AS PER INDIAN GAAP

Summary

During fiscal 2012 we focused on profitable growth by leveraging our rebalanced funding mix and strong

capital position to grow our loan portfolio and improving the credit quality of our loan portfolio

Our profit after tax increased by 25.5% from 51.51 billion in fiscal 2011 to 64.65 billion in fiscal 2012

The increase in profit after tax was mainly due to 19.0% increase in net interest income 12.8% increase

in non-interest income and 30.8% decrease in provisions and contingencies excluding provisions for tax

Net interest income increased by 19.0% from 90.17 billion in fiscal 2011 to 107.34 billion in fiscal 2012

reflecting an increase of basis points in net interest margin and an increase of 15.0% in average interest-

earning assets

Non-interest income increased by 12.8% from 66.48 billion in fiscal 2011 to 75.02 billion in fiscal

2012 The increase in non-interest income was primarily due to an increase in dividend income

from subsidiaries from 4.11 billion in fiscal 2011 to 7.36 billion in fiscal 2012 and decrease in

loss from treasury-related activities from 2.15 billion in fiscal 2011 to 0.13 billion in fiscal 2012

Loss from treasury-related activities for fiscal 2012 primarily includes realised/MTM provision on security

receipts offset in part by reversal of MTM loss/realised gain on investments in government of India securities

and otherfixed income positions and gain on equity/preference investments Fee income increased by4.5% from

64.19 billion in fiscal 2011 to 6707 billion in fiscal 2012

Non-interest expenses increased by 18.6% from 66.17 billion in fiscal 2011 to 78.50 billion in fiscal

2012 primarily due to an increase in employee expenses and other administrative expenses Provisions

and contingencies excluding provisions for tax decreased by 30.8% from 22.87 billion in fiscal 2011 to

15.83 billion in fiscal 2012 The decrease in provisions and contingencies excluding provisions for tax was

primarily due to reduction in provisions for retail non-performing loans as accretion to retail non-performing

loans declined sharply from fiscal 2011

Total assets increased by 16.6% from 4062.34 billion at March 31 2011 to 4736.47 billion at

March 31 2012 Total deposits increased by 13.3% from 2256.02 billion at March 31 2011 to

2555.00 billion at March 31 2012 Savings account deposits increased by 13.7% from 668.69 billion at

March 31 2011 to 760.46 billion at March 31 2012 Current and savings account CASA deposits ratio was

43.5% at March 31 2012 compared to 45.1% at March 31 2011 Term deposits increased by 16.6% from

1239.55 billion at March 312011 to 1444.81 billion at March 312012 Total advances increased by 17.3%

from 2163.66 billion at March 31 2011 to 2537.28 billion at March 31 2012 primarily due to an increase

in domestic and overseas corporate loans and an increase in the retail loan book Net non-performing assets

decreased by 22.9% from 24.58 billion at March 31 2011 to 18.94 billion at March 31 2012 and the net

non-performing asset ratio decreased from 0.94% at March 31 2011 to 0.62% at March 31 2012
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We continued to expand our branch network in India Our branch network in India increased from 2529

branches and extension counters at March 31 2011 to 2752 branches and extension counters at

March 31 2012 We also increased our ATM network from 6104 ATMs at March 31 2011 to 9006 ATMs

at March 31 2012

The total capital adequacy ratio of ICICI Bank on standalone basis at March 31 2012 in accordance with

RBI guidelines on Basel II was 18.5% with Tier capital adequacy ratio of 12.7% compared to total capital

adequacy ratio of 19.5% and Tier capital adequacy ratio of 13.2% at March 31 2011

Operating results data

The following table sets forth for the periods indicated the operating results data

in billion except percentages

Particulars Fiscal 2011 Fiscal 2012 change

Interest income 259.74 335.42 29.1%

Interest expense 169.57 228.08 34.5

Net interest income 90.17 107.34 19.0

Non-interest income

Fee income1 64.19 67.07 4.5

-Treasury income

Lease and other income 4.44 8.08 82.0

Operatin9incom 565 18236

76.48 9.9

expense

Lease depreciation net of lease equalisation
0.42 46.8

OratIflrOfIt ..
Provisions net of write-backs 22.87 15.83 30.8

Profit before tax 67.61 88.03 30.2

TaX ax

Profit after tax 51.51 64.65 25.5%

Includes merchant foreign exchange income and margin on customer derivative transactions

Represents commissions paid to DMAs for origination of retail loans These commissions are expensed upfront

All amounts have been rounded off to the nearest 10.0 million

Prior period figures have been re-grouped/re-arranged where necessary

Key ratios

The following table sets forth for the periods indicated the key financial ratios

Particulars Fiscal 2011 Fiscal 2012

Return on average equity% 9.58 11.09

Return on average assets %2 1.34 1.50

Earnings per share 45.27 56.11

Book value per share 478.31 524.03

Feetoincome% 41.18 36.86

Cost to income %3 41.95 42.91

Return on average equity is the ratio of the net profit after tax to the quarterly average equity share capital and

reserves

Return on average assets is the ratio of net profit after tax to average assets The average balances are the

averages of daily balances except averages of foreign branches which are calculated on monthly basis till

October 31 2010 and on afortnightly basis thereafter

Cost represents operating expense including DMA cost which is expensed upfront but excluding lease

depreciation Income represents net interest income and non-interest income and is net of lease depreciation
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Net interest income and spread analysis

The following table sets forth for the periods indicated the net interest income and spread analysis

in billion except percentages

Fiscal 2011 Fiscal 2012 0/ change

Interestincome 259.74 335.42 29.1%

Interest expense 169.57 228.08 34.5

Net interest income 90.17 107.34 19.0

3932.59

36O3.5i

is margin .J9..

..YjLd .QJ9...

Interest spread 2.25% 2.20%

The average balances are the averages of daily balances except averages of foreign branches which are

calculated on monthly basis till October 31 2010 and on fortnightly basis thereafter

All amounts have been rounded off to the nearest 10.0 million

Net interest income increased by 19.0% from 90.17 billion in fiscal 2011 to 107.34 billion in fiscal 2012

reflecting an increase in net interest margin from 2.64% in fiscal 2011 to 2.73% in fiscal 2012 and 15.0%

increase in the average volume of interest-earning assets

The yield on interest-earning assets increased from 7.60% in fiscal 2011 to 8.53% in fiscal 2012 and cost of

funds increased from 5.35% in fiscal 2011 to 6.33% in fiscal 2012 Net interest margin increased from 2.64%

in fiscal 2011 to 2.73% in fiscal 2012 The higher increase in average interest-earning assets compared to

increase in average interest-bearing liabilities led to an increase in net interest margin Net interest margin of

overseas branches improved from 0.88% for fiscal 2011 to 1.23% for fiscal 2012 primarily due to increase in

yield on overseas advances

The following table sets forth for the periods indicated the trend in yield cost spread and margin

Fiscal 2011 Fiscal 2012

Yield on interest-earning assets 7.60% 8.53%

On advances 8.53 9.55

On investments 6.39 7.24

On SLR investments 6.29 7.34

On other investments 6.55 7.10

On other interest-earning assets 6.46 6.21

Cost of interest-bearing liabilities 5.35 6.33

Cost of deposits 4.92 6.12

Current and savings account CASA deposits 2.46 2.87

Term deposits 6.51 8.21

Cost of borrowings 6.14 6.71

Interest spread 2.25 2.20

Net interest margin 2.64% 2.73%

Yield on interest-earning assets increased from 7.60% in fiscal 2011 to 8.53% in fiscal 2012 primarily due to

the following factors

Yield on average advances increased from 8.53% in fiscal 2011 to 9.55% in fiscal 2012 primarily due to

increase in yield on domestic and overseas corporate loans which increased as result of incremental

disbursements at higher lending rates and reflecting the rising interest rate environment Further the yield

on advances was also higher on account of increase in ICICI Banks Base Rate from 8.75% at March 31 2011

to 10.00% at March 31 2012
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Yield on average interest-earning investments increased from 6.39% in fiscal 2011 to 7.24% in fiscal

2012 primarily due to investment in Statutory Liquidity Ratio SLR securities at higher yields and reset

of interest rates on floating rate bonds at higher levels The yield on average interest-earning non-SLR

investments increased from 6.55% in fiscal 2011 to 7.10% in fiscal 2012 primarily due to an increase in

investment in higher-yielding credit substitutes like corporate bonds and debentures

Interest income also includes interest on income tax refund of 0.80 billion in fiscal 2012 compared to

1.65 billion in fiscal 2011 The receipt amount and timing of such income depends on the nature and

timing of determinations by tax authorities and is not consistent or predictable

During fiscal 2012 interest income was also impacted by losses on securitised pools of assets including

credit losses on existing pools of 2.02 billion as compared to 5.49 billion in fiscal 2011

RBI reduced the CRR by 50 basis points from 6.00% to 5.50% with effect from January 28 2012 and

further by 75 basis points to 4.75% with effect from March 10 2012 As CRR balances do not earn any

interest income these reductions had positive impact on the overall yield in fiscal 2012

The cost of funds increased from 5.35% in fiscal 2011 to 6.33% in fiscal 2012 primarily due to the following factors

The cost of deposits increased from 4.92% in fiscal 2011 to 6.12% in fiscal 2012 The cost of average term

deposits increased from 6.51% in fiscal 2011 to 8.21% in fiscal 2012 reflecting the impact of increase in

deposit rates seen from the second half of fiscal 2011 The deposit rates continued to increase during

fiscal 2012 in line with system rates due to tight systemic liquidity the rising interest rate environment

and monetary policy stance of RBI The impact of the increase in deposits rates in fiscal 2011 and further

increase in deposit rates during fiscal 2012 is reflected in higher cost of deposits

RBI increased the rate on savings account deposits to 4.00% on daily average balances with effect from

May 2011 resulting in an increase in cost of average savings account deposits in fiscal 2012 compared

to fiscal 2011 In its second quarter review of monetary policy 2011-12 issued on October 25 2011 RBI

deregulated the savings bank deposit interest rate with immediate effect and banks are free to determine

their savings bank deposit interest rate Any increase in the savings deposit rate by the Bank will result

in increase in cost of deposits

Cost of borrowings increased from 6.14% in fiscal 2011 to 6.71% in fiscal 2012 primarily on account of

increase in cost of refinance borrowings and call and term borrowings in line with movement in market rates

Net interest margin of overseas branches improved from 0.88% for fiscal 2011 to 1.23% for fiscal 2012

primarily due to increase in yield on overseas advances Yield on overseas advances increased primarily due

to new disbursements at higher interest rates and repayment and prepayment of low yielding loans

The reduction of CRR by 125 basis points to 4.75% and reduction in repo rate by 50 basis points to

8.00% by RBI indicates reversal in policy stance While the interest rates in the system are believed to

have peaked the extent and timing of decline in interest rates will depend on systemic liquidity the future

movement of inflation as well as on the evolving fiscal situation

The following table sets forth for the period indicated the trend in average interest-earning assets and

average interest-bearing liabilities

in billion except percentages

Fiscal 2011 Fiscal 2012 change

Advances 1926.52 2316.69 20.3%

.1nnnanOts 2744
Tota interest earnin9 assets 3932.59

35.93 4.2

Bow ns ..-
Total interest-bearing liabilities 3168.26 3603.51 13.7%

Average investments and average borrowings include average short-term re-purchase transactions

Average balances are the averages of daily balances except averages of foreign branches which are calculated

on monthly basis till October 31 2010 and on fortnightly basis thereafter

Borrowings exclude preference share capital
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The average volume of interest-earning assets increased by 15.0% from 341859 billion in fiscal 2011 to

3932.59 billion in fiscal 2012 The increase in average interest-earning assets was primarily on account of an

increase in average advances by 390.17 billion and average interest-earning investments by 100.04 billion

Average advances increased by 20.3% from 1926.52 billion in fiscal 2011 to 2316.69 billion in fiscal

2012 primarily on account of increase in domestic and overseas corporate advances Retail advances

increased by 7.7% from 836.75 billion at March 31 2011 to 901.30 billion at March 31 2012

In US dollar terms the net advances of overseas branches increased by 9.7% from US$ 12.4 billion

at March 31 2011 to US$ 13.6 billion at March 31 2012 However due to rupee depreciation the net

advances of overseas branches in rupee terms increased by 26.0% from 550.97 billion at March 31 2011 to

694.03 billion at March 31 2012

Average interest-earning investments increased by 8.1% from 1237.42 billion in fiscal 2011 to 1337.46

billion in fiscal 2012 primarily due to an increase in average interest-earning non-SLR investments by 17.0%

from 455.34 billion in fiscal 2011 to 532.94 billion in fiscal 2012 Average SLR investments increased by

2.9% from 782.07 billion in fiscal 2011 to 804.52 billion in fiscal 2012 Interest-earning non-SLR investments

primarily include investments in corporate bonds and debentures certificates of deposits commercial paper

Rural Infrastructure Development Fund RIDF related investments and investments in liquid mutual funds

Average interest-bearing liabilities increased by 13.7% from 3168.26 billion in fiscal 2011 to 3603.51

billion in fiscal 2012 on account of an increase of 289.89 billion in average deposits and an increase of

145.35 billion in average borrowings The increase in average deposits was due to an increase in average

term deposits and average CASA deposits The ratio of average CASA deposits to average deposits remained

constant at about 39.1% in fiscal 2012 compared to fiscal 2011 The increase in average borrowings was due

to increase in overseas borrowings and call and short-term borrowings The overseas borrowings increased

primarily due to the impact of rupee depreciation

Non-interest income

The following tables set forth for the periods indicated the principal components of non-interest income

in billion except percentages

Fiscal 2011 Fiscal 2012 /o change

Fee incom 64.19 6707 4.5%

Income from treasury-related activities 2.15 0.13 94.0

Lease and other income2 4.44 8.08 82.0

Total non-interest income 66.48 75.02 12.8%

Includes merchant foreign exchange income and income on customer derivative transactions

Includes dividend income received from subsidiaries

Non-interest income primarily includes fee and commission income income from treasury-related activities

and lease and other income The non-interest income increased by 12.8% from 66.48 billion in fiscal 2011

to 75.02 billion in fiscal 2012 The increase in non-interest income was primarily on account of decrease

in loss from treasury-related activities and an increase in dividend income from subsidiaries

Fee income

Fee income primarily includes fees from corporate clients such as loan processing fees transaction banking

fees and structuring fees and fees from retail customers such as loan processing fees fees from credit cards

business account service charges and third party referral fees

Fee income increased from 64.19 billion in fiscal 2011 to 67.07 billion in fiscal 2012 primarily due to an

increase in fee income from forex and derivative products including remittance fees credit cards third

party referral fees and transaction banking fees offset in part by decrease in loan processing fees due to

slowdown in new project and investment plans for the corporate sector
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Income from foreign exchange transactions with clients and from margins on derivatives transactions with

clients increased by 42.8% from 7.95 billion in fiscal 2011 to 11.35 billion in fiscal 2012

Profit/oss on treasury-related activities net
Income from treasury-related activities includes income from sale of investments and revaluation of

investments on account of changes in unrealised profit/loss in the fixed income equity and preference

share portfolio units of venture funds and security receipts

Loss on treasury-related activities decreased from 2.15 billion in fiscal 2011 to 0.13 billion in fiscal 2012

Loss from treasury-related activities for fiscal 2012 primarily includes realised/MTM provision on security

receipts offset in part by reversal of MTM loss/realised gain on investments in government of India

securities and other fixed income positions and gain on equity/preference investments Treasury income

for fiscal 2011 primarily included loss on investments in government of India securities and realised/MTM

provision on security receipts offset in part by gains on equity investments

During fiscal 2012 there was gain on the credit derivatives portfolio amounting to 0.56 billion compared

to gain of0.15 billion in fiscal 2011

At March 31 2012 we had an outstanding net investment of 18.32 billion in security receipts issued by

asset reconstruction companies in relation to sale of non-performing loans Security receipts issued by asset

reconstruction companies are valued as per net asset value obtained from the asset reconstruction company
from time to time During fiscal 2012 the impact of these security receipts on the income from treasury-

related activities was loss of 4.08 billion compared to loss of 2.31 billion in fiscal 2011

Lease and other income

Lease and other income primarily includes dividend from subsidiaries lease rentals and profit on sale of fixed

assets Lease and other income increased from 4.44 billion in fiscal 2011 to 8.08 billion in fiscal 2012

primarily on account of increase in dividend income from subsidiaries During fiscal 2012 dividend income

included dividend of 2.32 billion received from ICICI Prudential Life Insurance Company and .22 billion

from ICICI Bank UK

Non-interest expense

The following table sets forth for the periods indicated the principal components of non-interest expense

in billion except percentages

Fiscal 2011 Fiscal 2012 0/0 change

Payments to and provisions for employees 28.17 35.15 24.8%

Depreciation on own property including non
4.84 4.82 0.4

banking assets

Other administrative expenses 30.80 36.51 18.5

Total non-interest expense excluding lease

depreciation and direct marketing agency expenses 63.81 76.48 19.9

Depreciation net of lease equalisation

on leased assets 0.79 0.42 46.8

Direct marketing agency expenses 1.57 1.60 1.9

Total non-interest expense 66.17 78.50 18.6%

Non-interest expenses primarily include employee expenses depreciation on assets direct marketing agency

expenses and other administrative expenses In fiscal 2012 non-interest expenses increased by 18.6% from

66.17 billion in fiscal 2011 to 78.50 billion in fiscal 2012 primarily due to an increase in employee expenses

and other administrative expenses
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Payments to and provisions for employees

Employee expenses increased by 24.8% from 28.17 billion in fiscal 2011 to 35.15 billion in fiscal 2012

Employee expenses increased primarily due to annual increase in salaries and performance bonus and

increase in the employee base including sales executives employees on fixed term contracts and interns

The average number of employees increased by around 18% in fiscal 2012 compared to fiscal 2011 at

March 31 2011 56969 employees and at March 31 2012 58276 employees

Depreciation

Depreciation on owned property decreased marginally from 4.84 billion in fiscal 2011 to 4.82 billion in

fiscal 2012 Depreciation on leased assets decreased from 0.79 billion in fiscal 2011 to 0.42 billion in fiscal

2012 primarily due to reduction in leased assets

Other administrative expenses

Other administrative expenses primarily include rent taxes and lighting advertisement and publicity repairs

and maintenance and other expenditure Other administrative expenses increased by 18.5% from 30.80

billion in fiscal 2011 to 36.51 billion in fiscal 2012 The increase in other administrative expenses was

primarily due to increase in our branch and ATM network The number of branches and extension counters

excluding foreign branches and offshore banking units increased from 2529 at March 31 2011 to 2752 at

March 31 2012 We also increased our ATM network from 6104 ATMs at March 31 2011 to 9006 ATMs at

March31 2012 The increase in other administrative expenses was offset in part by decrease in collection

expenses and advertisement expenses

Direct marketing agency expenses

Direct marketing agency expenses increased marginally from 1.57 billion in fiscal 2011 to 1.60 billion in

fiscal 2012 We use marketing agents called direct marketing agents or associates for sourcing our retail

assets We include commissions paid to these direct marketing agents in non-interest expense In line with

the RBI guidelines these commissions are expensed upfront and not amortised over the life of the loan

Provisions and contingencies excluding provisions for tax

The following tables set forth for the periods indicated the components of provisions and contingencies

in billion except percentages

Fiscal 2011 Fiscal 2012 O/ change

92cJ1Yments includin9 credit substitutes net

.99fl 2L 49.8

Provision for standard assets

Others 1.06 1.77 67.0

Total provisions and contingencies excluding
22.87 15.83 30.8%

ortx

Includes restructuring related provision

Provisions are made by us on standard sub-standard and doubtful assets at rates prescribed by ABI Loss

assets and unsecured portions of doubtful assets are provided/written off as required by extant RBI guidelines

Subject to the minimum provisioning levels prescribed by RBI provisions on retail non-performing loans are

made at the borrower level in accordance with our retail assets provisioning policy The specific provisions

on retail loans held by us are higher than the minimum regulatory requirement

During fiscal 2012 RBI revised rates of provisioning for non-performing assets and restructured advances

Accordingly we made an additional provision of 5% to 10% on our non-performing advances During fiscal

2012 RBI also revised rates of provisioning for standard restructured advances from 0.25%-1% depending

upon the category of advance to 2%

Provisions and contingencies excluding provisions for tax decreased by 30.8% from 22.87 billion in fiscal

2011 to 15.83 billion in fiscal 2012 primarily due to reduction in provisions for retail non-performing loans

The reduction in provision against retail non-performing loans was primarily due to sharp reduction in

accretion to retail non-performing loans since fiscal 2011
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Provision for investments increased from 2.04 billion in fiscal 2011 to 4.13 billion in fiscal 2012 primarily

due to permanent diminution recognised on certain investments

Our provisioning coverage ratio at March 31 2012 computed as per the RBI guidelines was 80.4%

No additional general provision was required on standard assets during fiscal 2012 RB guidelines do not

permit write-back of excess provisions already made and therefore we held cumulative general provision

of 14.80 billion at March 31 2012 compared to the general provision requirement of about 13.82 billion

Tax expense

The income tax expense including wealth tax increased by 45.2% from 16.10 billion in fiscal 2011 to

23.38 billion in fiscal 2012 The effective tax rate of 26.6% in fiscal 2012 was higher compared to the

effective tax rate of 23.8% in fiscal 2011 The effective tax rate for fiscal 2011 included tax benefits related to

the amalgamation of Bank of Rajasthan

Financial condition

Assets

The following table sets forth at the dates indicated the principal components of assets

in billion except percentages

Assets At March 31 2011 At March 31 2012 O/ change

Cash and bank balances 340.90 362.29 6.3%

Investments 1346.86 1595.60 18.5

Government and other approved securities1 641.61 869.48 35.5

RIDF and other related investments2 150.80 181.03 20.0

Equity investment in subsidiaries 124.53 124.53

Other investments 429.92 420.56 2.2

Advances 2163.66 2537.28 17.3

Domestic 1612.69 1843.25 14.3

Overseas branches 550.97 694.03 26.0

Fixed assets including leased assets 47.44 46.15 2.7

Other assets 163.48 195.15 19.4

Total assets 4062.34 4736.47 16.6%

Banks in India are required to maintain specified percentage currently 24.0% of their net demand and time

liabilities by way of liquid assets like cash gold or approved unencumbered securities

Investments made in RIDF and other such entities in lieu of shortfall in the amount required to be lent to certain

specified sectors called priority sector as per RBI guidelines

All amounts have been rounded off to the nearest 10.0 million

Total assets increased by 16.6% from 4062.34 billion at March 31 2011 to 4736.47 billion at March 31

2012 primarily due to an increase in advances and investments Net advances increased by 17.3% from

2163.66 billion at March 31 2011 to 2537.28 billion at March 31 2012 Investments increased by 18.5%

from 1346.86 billion at March 31 2011 to 1595.60 billion at March 31 2012

Cash and cash equivalents

Cash and cash equivalents include cash in hand and balances with RBI and other banks including money

at call and short notice Cash and cash equivalents increased from 340.90 billion at March 31 2011 to

362.29 billion at March 31 2012 The increase was primarily due to an increase in term money lending

and call money lending by overseas branches The balances with RB decreased from 171.23 billion at

March 31 2011 to 157.92 billion at March 31 2012 primarily due to reduction in CRR by 125 basis points

from 6.00% at March 31 2011 to 4.75% at March 31 2012
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Investments

Total investments increased by 18.5% from 1346.86 billion at March 31 2011 to 1595.60 billion at

March 31 2012 primarily due to an increase in investment in government securities by 228.19 billion

corporate bonds and debentures by 33.67 billion RIDF and related investments in lieu of shortfall in directed

lending requirements by 30.23 billion and certificates of deposit by 16.83 billion at March 31 2012

compared to March 31 2011 The investment in mutual funds decreased by 17.25 billion gross funded

credit derivatives by 10.60 billion pass-through-certificates by 9.71 billion and commercial paper by 5.70

billion at March 31 2012 compared to March 31 2011 The transactions with RBI under LAF are accounted

for as borrowing and lending transactions at March 31 2012 while they were previously accounted for as

purchase and sale transactions At March 31 2012 we had an outstanding net investment of 18.32 billion

in security receipts issued by asset reconstruction companies in relation to sale of non-performing loans

compared to 28.31 billion at March 31 2011 At March 31 2012 we have notional non-funded credit

derivatives of 10.25 billion We have no funded credit derivatives outstanding at March 31 2012

Advances

Net advances increased by 17.3% from 2163.66 billion at March 31 2011 to 2537.28 billion at March 31

2012 primarily due to increase in domestic and overseas corporate loans Net retail advances increased

by 7.7% from 836.75 billion at March 31 2011 to 901.30 billion at March 31 2012 Net advances of

overseas branches including offshore banking unit increased in USD terms by 9.7% from US$ 12.4 billion at

March 31 2011 to US$ 13.6 billion at March 31 2012 In rupee terms net advances of overseas branches

including offshore banking unit increased by 26.0% from 550.97 billion at March 31 2011 to 694.03

billion at March 31 2012

Fixed and other assets

Net fixed assets decreased by 2.7% from 47.44 billion at March 31 2011 to 46.15 billion at

March 31 2012 primarily due to decrease in assets given on lease Other assets increased by 19.4% from

163.48 billion at March 31 2011 to 195.15 billion at March 31 2012

Liabilities

The following table sets forth at the dates indicated the principal components of liabilities including capital

and reserves

in billion except percentages

Liabilities At March 31 2011 At March 31 2012 O/ change

Equity share capital 1.52 11.53 0.1%

Reserves 539.39 592.52 9.9

Deposits 2256.02 2555.00 13.3

Savings account deposits 668.69 760.46 13.7

Current account deposits 347.78 349.73 0.6

Term deposits 1239.55 1444.81 16.6

Borrowings excluding subordinated debt

and preference share capital 728.13 1022.00 40.4

Domestic 192.75 377.38 95.8

Overseas branches 535.38 644.62 20.4

Subordinated debt included in Tier-i and

Tier-2 capital1 363.91 376.15 3.4

Domestic 348.80 358.90 2.9

Overseas branches 15.11 17.25 14.2

Preference share capital 3.50 3.50

Other liabilities 159.87 175.77 9.9

Total liabilities 4062.34 4736.47 16.6%

Included in Schedule Borrowings of the balance sheet

All amounts have been rounded off to the nearest 10.0 million
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Total liabilities including capital and reserves increased by 16.6% from 4062.34 billion at March 31 2011

to 4736.47 billion at March 31 2012 primarily due to an increase in borrowings and deposits Deposits

increased from 2256.02 billion at March 31 2011 to 2.55500 billion at March 31 2012 Borrowings

including subordinated debt and preference share capital increased from 1095.54 billion at March 31

2011 to 1401.65 billion at March 31 2012

Deposits

Deposits increased by 13.3% from 2256.02 billion at March 31 2011 to 2555.00 billion at March 31

2012 Term deposits increased from 1239.55 billion at March 31 2011 to 1444.81 billion at

March31 2012 while savings deposits increased from 668.69 billion at March 31 2011 to 760.46 billion at

March 31 2012 and current deposits increased from 347.78 billion at March 31 2011 to 349.73 billion at

March 31 2012 Total deposits at March 31 2012 formed 64.6% of the funding i.e deposits and borrowings

including subordinated debt and excluding preference share capital The current and savings account

deposits increased from 1016.47 billion at March 31 2011 to 1110.19 billion at March 31 2012

Borrowings including subordinated debt and preference share capital

Borrowings increased from 1095.54 billion at March 31 2011 to 1401.65 billion at March 31 2012

primarily due to an increase in transactions with RBI under LAF and overseas borrowings offset in part

by repayment of domestic term money borrowings The transactions with RBI under LAF are accounted

for as borrowing and lending transactions from the quarter ended March 31 2012 while they were

previously accounted for as purchase and sale transactions At March 31 2012 168.00 billion has

been recorded as borrowings under LAF The increase in overseas borrowings was on account of rupee

depreciation bond borrowings and short-term borrowings The borrowings of overseas branches

including offshore banking unit increased in USD terms by 5.7% from US$ 12.3 billion at March 31

2011 to US$ 13.0 billion at March 31 2012 In rupee terms borrowings of overseas branches including

offshore banking unit increased by 20.2% from 550.48 billion at March 31 2011 to 661.87 billion at

March 31 2012 The capital-eligible borrowings other than preference share capital increased from

363.91 billion at March 31 2011 to 376.15 billion at March 31 2012

Equity share capital and reserves

Equity share capital and reserves increased from 550.91 billion at March 31 2011 to 604.05 billion at

March 31 2012 primarily due to annual accretion to reserves out of profit

Off balance sheet items commitments and contingencies

The following table sets forth for the periods indicated the principal components of contingent liabilities

in billion

Assets At March 31 2011 At March 31 2012

Claims against the Bank not acknowledged as debts 17.02 29.31

Liability for partly paid investments 0.13 0.13

Notional principal amount of outstanding forward exchange

contracts
2468.62 3560.05

Guarantees given on behalf of constituents 826.27 955.01

Acceptances endorsements and other obligations 393.34 568.86

Notional principal amount of currency swaps 561.28 616.40

Notional principal amount of interest rate swaps and

currency options and interest rate futures 4903.90 3362.01

Other items for which the Bank is contingently liable 60.66 62.88

Total 9231.22 9154.65

We enter into foreign exchange forwards options swaps and other derivative products to enable customers

to transfer modify or reduce their foreign exchange and interest rate risk and to manage our own interest
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rate and foreign exchange positions We manage our foreign exchange and interest rate risk with reference

to limits set by RBI as well as those set internally An interest rate swap does not entail exchange of notional

principal and the cash flow arises on account of the difference between interest rate pay and receive legs

of the swaps which is generally much smaller than the notional principal of the swap With respect to the

transactions entered into with customers we generally enter into off-setting transactions in the inter-bank

market This results in generation of higher number of outstanding transactions and hence large value of

gross notional principal of the portfolio while the net market risk is low For example if transaction entered

into with customer is covered by an exactly opposite transaction entered into with counter-party the net

market risk of the two transactions will be zero whereas the notional principal which is reflected as an off-

balance sheet item will be the sum of both the transactions

As part of project financing and commercial banking activities we have issued guarantees to support

regular business activities of clients These generally represent irrevocable assurances that we will make

payments in the event that the customer fails to fulfill its financial or performance obligations Financial

guarantees are obligations to pay third party beneficiary where customer fails to make payment towards

specified financial obligation Performance guarantees are obligations to pay third party beneficiary where

customer fails to perform non-financial contractual obligation The guarantees are generally for period

not exceeding ten years The credit risks associated with these products as well as the operating risks are

similar to those relating to other types of financial instruments Cash margins available to us to reimburse

losses realised under guarantees amounted to 31.63 billion at March 31 2012 and 24.39 billion at

March 31 2011 Other property or security may also be available to us to cover losses under guarantees

The table below sets forth for the periods indicated the principal components of guarantees

in billion except percentages

Particulars At March 31 2011 At March 3120121 change

Financial guarantees 230.27 315.27 36.9%

Performance guarantees 596.00 639.74 7.3

Total guarantees 826.27 955.01 15.6%

Outstanding is net of cash margin

Claims against the Bank not acknowledged as debts represents demands made in certain tax and legal

matters against the Bank in the normal course of business In accordance with our accounting policy and

Accounting Standard 29 we have reviewed and classified these items as possible obligation based on legal

opinion/judicial precedents/assessment by the Bank No provision in excess of provisions already made in

the financial statements is considered necessary

We are obligated under number of capital contracts Capital contracts are job orders of capital

nature which have been committed Estimated amounts of contracts remaining to be executed on

capital account in domestic operations aggregated to 4.33 billion at March 31 2012 compared to

3.58 billion at March 31 2011 primarily on account of new branches and office premises

Capital resources

We actively manage our capital to meet regulatory norms and current and future business needs considering

the risks in our businesses expectations of rating agencies shareholders and investors and the available

options for raising capital Our capital management framework is administered by the Finance Group and the

Risk Management Group under the supervision of the Board and the Risk Committee The capital adequacy

position and assessment is reported to the Board and the Risk Committee periodically

Regulatory capital

We are subject to the Basel II capital adequacy guidelines stipulated by RBI with effect from March 31 2008

RBI guidelines on Basel II require us to maintain minimum capital to risk-weighted assets ratio of 9.0% and

minimum Tier-i capital adequacy ratio of 6.0% on an ongoing basis Under Pillar of the RBI guidelines on

Basel II we follow the Standardised approach for measurement of credit and market risks and Basic Indicator

approach for measurement of operational risk
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RBI has also stipulated that banks shall maintain capital at higher of the minimum capital required as per

Basel II or 80% of the minimum capital required as per Basel At March 31 2012 the prudential floor at

80% of the minimum capital requirement under Basel was 332.50 billion and was lower than the minimum

capital requirement of 358.73 billion under Basel II Hence we have maintained capital adequacy at

March 31 2012 as per the Basel II norms

The following table sets forth at the dates indicated the capital adequacy ratios computed in accordance

with the RBI guidelines on Basel and Basel II

in billion

As per RBI As per RBI

guidehneson Basel guidelines on Basel II

At March 31 At March 31 At March 31 At March 31

2011 2012 2011 2012

Tier-I capital 463.99 512.16 449.75 505.18

Tier-Il capital 231.00 238.56 217.50 232.95

Total capital 694.99 750.72 667.25 738.13

Credit Risk Risk Weighted Assets RWA 3389.35 4054.73 2909.79 3468.74

Market Risk RWA 552.84 563.31 255.52 268.66

Operational Risk RWA 249.67 248.46

Total RWA 3942.19 4618.04 3414.98 3985.86

Total capital adequacy ratio 17.6% 16.3% 19.5% 18.5%

Tier-I capital adequacy ratio 11.8% 11.1% 13.2% 12.7%

Tier-Il capital adequacy ratio 5.8% 5.2% 6.3% 5.8%

Movement in our capital funds and risk weighted assets from March 31 2011 to March 31 2012

as per RB guidelines on Base II

During fiscal 2012 capital funds increased by 70.88 billion primarily due to accretion to retained earnings

incremental notional tax payable on special reserves of 2.11 billion the issuance of lower Tier-Il debt capital

of 16.00 billion and reduction of 20.60 billion in deduction from capital funds on account of securitisation

exposures

Credit risk RWA increased by 558.95 billion from 2909.79 billion at March 31 2011 to 3468.74 billion

at March 31 2012 primarily due to increase of 409.48 billion in RWA for on-balance sheet credit exposures

and increase of 149.47 billion in RWA for off-balance sheet credit exposures

Market risk RWA increased by 13.14 billion from 255.52 billion at March 31 2011 to 268.66 billion at

March 31 2012 The general market risk RWA increased by 15.35 billion capital charge of 1.38 billion

The operational risk RWA at March 31 2012 was 248.46 billion capital charge of 22.36 billion The

operational risk capital charge is computed based on 15% of average of previous three financial years gross

income and is revised on an annual basis at June 30

Internal assessment of capital

Our capital management framework includes comprehensive internal capital adequacy assessment process

conducted annually which determines the adequate level of capitalisation necessary to meet regulatory

norms and current and future business needs including under stress scenarios The internal capital adequacy

assessment process is formulated at both the standalone bank level and the consolidated group level The

process encompasses capital planning for certain time horizon identification and measurement of material

risks and the relationship between risk and capital
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The capital management framework is complemented by the risk management framework which includes

comprehensive assessment of all material risks Stress testing which is key aspect of the capital assessment

process and the risk management framework provides an insight into the impact of extreme but plausible

scenarios on the risk profile and capital position Based on our Board-approved stress testing framework we
conduct stress tests on our various portfolios and assess the impact on our capital ratios and the adequacy of

our capital buffers for current and future periods We periodically assess and refine our stress tests in an effort

to ensure that the stress scenarios capture material risks as well as reflect possible extreme market moves that

could arise as result of market conditions Internal capital adequacy assessment process at the consolidated

level integrates the business and capital plans and the stress testing results of the group entities

Based on the internal capital adequacy assessment process we determine our capital needs and the

optimum level of capital by considering the following in an integrated manner

strategic focus business plan and growth objectives

regulatory capital requirements as per RBI guidelines

assessment of material risks and impact of stress testing

perception of credit rating agencies shareholders and investors

future strategy with regard to investments or divestments in subsidiaries and

evaluation of options to raise capital from domestic and overseas markets as permitted by RBI from time

to time

We formulate our internal capital level targets based on the internal capital adequacy assessment process

and endeavour to maintain the capital adequacy level in accordance with the targeted levels at all times

Base II

In order to strengthen the resilience of the banking sector to potential future shocks together with ensuring

adequate liquidity in the banking system the Basel Committee on Banking Supervision BCBS issued the

Basel III proposals on December 17 2009 Following consultation phase on these proposals the final

set of Basel III rules were issued on December 16 2010 The Basel III rules on capital consist of measures

on improving the quality consistency and transparency of capital enhancing risk coverage introducing

supplementary leverage ratio reducing pro-cyclicality and promoting countercyclical buffers and addressing

systemic risk and interconnectedness The Basel III rules on liquidity consist of measure of short-term

liquidity coverage ratio aimed at building liquidity buffers to meet stress situations and measure of long-

term net stable funding ratio aimed at promoting longer term structural funding BCBS has stipulated

phased implementation of the Basel III framework between January 2013 and January 2019

On May 2012 RBI issued the final guidelines on the Basel III capital regulations We continue to monitor

developments on the Basel III framework and believe that our current robust capital adequacy position

adequate headroom currently available to raise hybrid/debt capital and demonstrated track record of access

to domestic and overseas markets for capital raising will enable us to adapt to the Basel Ill framework RBI

issued the draft guidelines on Basel Ill liquidity standards on February 21 2012 and solicited feedback from

the industry on these guidelines The final guidelines on Basel Ill liquidity standards are awaited from RBI

ASSET QUALITY AND COMPOSITION

Loan concentration

We follow policy of portfolio diversification and evaluate our total financing in particular sector in light

of our forecasts of growth and profitability for that sector Between 2003 and 2006 the banking system as

whole saw significant expansion of retail credit with retail loans contributing for major part of overall

systemic credit growth In line with this we experienced rapid growth in our retail loan portfolio and an

increase in the proportion of retail loans in our total loans From fiscal 2008 the share of retail loans in
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our total loan portfolio reduced as result of moderation in systemic retail growth our conscious strategy

of reducing the unsecured retail loan portfolio higher level of repayments/prepayments from the existing

secured retail portfolio relative to incremental disbursements and the higher pace of growth in the non-retail

portfolio In fiscal 2012 we saw an increase in retail lending volumes in secured retail products In fiscal

2012 our total retail portfolio grew by 7.1% and our secured retail portfolio grew by 9.4%

Our Credit Risk Management Group monitors all major sectors of the economy and specifically tracks sectors

in which we have loans outstanding We seek to respond to any economic weakness in an industrial segment

by restricting new exposures to that segment and any growth in an industrial segment by increasing new

exposures to that segment resulting in active portfolio management

The following tables set forth at the dates indicated the composition of our gross advances net of write-offs

in billion except percentages

March3l2011 March3l2012

Total /o of total Total of total

advances advances advances advances

Retail finance1 890.74 39.7% 953.93 36.4%

Services non-finance 173.36 7.7 194.81 7.4

Road ports telecom urban development
129.54 5.8 181.96 7.0

and other infrastructure

Servicesfinance 161.43 7.2 156.41 6.0

Power 98.11 4.4 141.24 5.4

Iron/steel and iron/steel products 94.88 4.2 122.31 4.7

Mining 41.49 1.9 84.03 3.2

Crude petroleum/refining and
141.83 6.3 70.76 2.7

petrochemicals

Food and beverages 70.63 3.2 67.79 2.6

Construction 36.43 1.6 57.97 2.2

Electronics and engineering 44.72 2.0 56.61 2.2

Wholesale/retail trade 52.00 2.3 50.06 1.9

Metal products excl iron steel 18.74 0.8 48.19 1.8

Shipping 22.07 1.0 42.39 1.6

Cement 17.25 0.7 39.78 1.5

Chemical and fertilizers 29.24 1.3 34.98 1.3

Other industries2 221.69 9.9 317.54 12.1

Total 2244.15 100.0% 2620.76 100.0%

Includes home loans automobile loans commercial business loans two wheeler loans personal loans and

credit cards Also includes dealer funding portfolio and developer financing portfolio

Other industries primarily include automobiles drugs and pharmaceuticals FMCG gems and jewellery

manufacturing products excluding metal and textile etc
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The following table sets forth at the dates indicated the composition of our gross net of write-offs

outstanding retail finance portfolio

in billion except percentages

March3l2011 March3l2012

Total retail of Total retail of

advances total retail advances total retail

advances advances

Home loans1 541.26 60.8% 57983 60.8%

Automobile loans 85.81 9.6 94.71 9.9

Commercial business 152.86 17.2 180.70 19.0

Personal loans 40.31 4.5 29.52 3.1

Credit cards 48.51 5.5 45.96 4.8

Loans against securities and others2 21.99 2.4 23.21 2.4

Total retail finance portfolio 890.74 100.0% 953.93 100.0%

Includes developer financing

Includes dealer financing portfolio

Directed lending

RBI requires banks to lend to certain sectors of the economy Such directed lending comprises priority sector

lending and export credit

RBI guideline on priority sector lending requires the banks to lend 40.0% of their adjusted net bank credit

ANBC or credit equivalent amount of off balance sheet exposure CEOBE whichever is higher to certain

activities carried out by the specified borrowers The definition of ANBC includes certain investments and

is computed with reference to the respective amounts at March 31 of the previous year Priority sector

includes lending to agricultural sector food and agri-based industries small enterprises/businesses housing

finance up to certain limits and lending to borrowers belonging to weaker sections Out of the 40.0% banks

are required to lend minimum of 18.0% of their ANBC to the agriculture sector and the balance to certain

specified sectors The banks are also required to lend 10.0% of their ANBC or COEBE whichever is higher

to the weaker sections

While granting its approval for the amalgamation of ICICI Limited and ICICI Bank Limited RBI stipulated

specific requirements for the Bank since the loans of erstwhile ICICI Limited ICICI transferred to us were

not subject to the priority sector lending requirement With effect from fiscal 2013 the targets for ICICI Bank

would be at par with other banks i.e 40.0% 18.0% and 10.0% respectively of ANBC or CEOBE whichever

is higher

We are required to comply with the priority sector lending requirements at the last reporting Friday

of each fiscal year The shortfall in the amount required to be lent to the priority sectors and weaker

sections may be required to be deposited with government sponsored Indian development banks

like the National Bank for Agriculture and Rural Development the Small Industries Development Bank

of India and the National Housing Bank These deposits have maturity of up to seven years and carry

interest rates lower than market rates At March 31 2012 our total investment in such bonds was

181.03 billion

At March 23 2012 the last reporting Friday for fiscal 2012 our priority sector lending was 614.05 billion

constituting about 95.0% of our requirements At that date the qualifying agriculture loans were 175.57

billion constituting about 75.0% of our requirements Our advances to weaker sections were 42.18 billion

constituting about 39.0% of our requirements
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Classification of loans

We classify our assets as performing and non-performing in accordance with RBI guidelines Under these

guidelines an asset is classified as non-performing if any amount of interest or principal remains overdue

for more than 90 days in respect of term loans In respect of overdraft or cash credit an asset is classified

as non-performing if the account remains out of order for period of 90 days and in respect of bills if the

account remains overdue for more than 90 days In compliance with regulations governing the presentation

of financial information by banks we report non-performing assets net of cumulative write-off in our financial

statements

RBI has separate guidelines for restructured loans fully secured standard asset can be restructured by

re-schedulement of principal repayments and/or the interest element but must be separately disclosed as

restructured asset The diminution in the fair value of the loan if any measured in present value terms

is either written off or provision is made to the extent of the diminution involved Similar guidelines apply

to sub-standard loans The sub-standard or doubtful accounts which have been subject to restructuring

whether in respect of principal installment or interest amount are eligible to be upgraded to the standard

category only after the specified period i.e period of one year after the date when first payment of interest

or of principal whichever is earlier falls due subject to satisfactory performance during the period

The following table sets forth at March 31 2011 and March 31 2012 information regarding the classification

of our gross customer assets net of write-offs interest suspense and derivatives income reversal

in billion

March 31 2011 March 31 2012

Standard assets 2608.30 3048.57

Of which Restructured assets 20.64 47.09

Non-performing assets 101.14 95.63

Of which Sub-standard assets 17.92 14.49

Doubtful assets 74.00 73.35

Loss assets 9.22 7.79

Total customer assets 2709.44 3144.20

Customer assets include advances lease receivables and credit substitutes like debentures and bonds but

exclude preference shares

Restructured assets are upgraded to standard category on satisfactory payment performance for minimum

period of 12 months as per restructuring terms

The following table sets forth at the dates indicated information regarding our non-performing assets NPAs
in billion except percentages

Year ended Gross NPA1 Net NPA Net customer of net NPA to net

assets customer assets

March 312010 96.27 39.01 2091.22 1.87%

March 312011 101.14 24.58 2628.16 0.94%

March 31 2012 95.63 18.94 3059.84 0.62%

Net of write-offs interest suspense and derivatives income reversal

Customer assets include advances and credit substitutes like debentures and bonds but exclude preference

shares

At March31 2012 the gross NPA5 net of write-offs interest suspense and derivatives income reversal were

95.63 billion compared to 101.14 billion at March 31 2011 Net NPAswere 18.94 billion at March 31

2012 compared to 24.58 billion at March 31 2011 The ratio of net NPA5 to net customer assets decreased

from 0.94% at March 31 2011 to 0.62% at March 31 2012 During fiscal 2012 we wrote-off NPAs including

retail NPAs with an aggregate outstanding of 11.83 billion against 2.29 billion during fiscal 2011
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Our provision coverage ratio i.e total provisions made against NPA5 as percentage of gross NPAs

at March 31 2012 was 80.4% At March 31 2012 total general provision held against standard assets

was 14.80 billion compared to the general provision requirement as per the IRBI guidelines of about

13.82 billion The excess provision was not reversed in line with the RBI guidelines

At March 31 2012 the net non-performing loans in the retail portfolio were 0.8% of net retail loans as

compared with 1.5% at March 31 2011 The decrease in the ratio was primarily on account of sharp decline

in accretion to retail NPA5 and higher provisioning against retail loans At March 31 2012 the net non-

performing loans in the collateralised retail portfolio were 0.7% of the net collateralised retail loans and

net non-performing loans in the non-collateralised retail portfolio including overdraft financing against

automobiles were about 2.4% of net non-collateralised retail loans

During fiscal 2012 we restructured loans aggregating 36.42 billion as compared to 13.66 billion during

fiscal 2011

Our aggregate investments in security receipts issued by asset reconstruction companies were 18.32

billion at March 31 2012 as compared to 28.31 billion at March 31 2011

Classification of non-performing assets by industry

The following table sets forth at March 31 2011 and March 31 2012 the composition of gross non-

performing assets by industry sector

in billion except percentages

March 31 2011 March 31 2012

Amount Amount 0/

Retail finance1 66.35 65.6% 59.79 62.5%

Food and beverages 2.88 2.9 2.64 2.8

Electronics and engineering 0.68 0.7 2.38 2.5

Wholesale/retail trade 3.85 3.8 2.12 2.2

Textiles 2.25 2.2 184 1.9

Gems and jewellery 1.76 1.7 1.75 1.8

Chemicals and fertilisers 2.05 2.0 1.56 1.6

Metal and metal products 1.30 1.3 1.11 1.2

Servicesfinance 2.30 2.3 1.07 1.1

Iron/steel and iron/steel products 0.17 0.2 0.95 1.0

Paper and paper products 0.46 0.5 0.79 0.8

Shipping 0.06 0.1 0.45 0.5

Services non finance 0.38 0.4 0.39 0.4

Automobiles 0.55 0.5 0.18 0.2

Power 0.18 0.2 0.09 0.1

Other industries2 15.92 15.6 18.52 19.4

Total 101.14 100.0% 95.63 100.0%

Includes home loans automobile loans commercial business loans two wheeler loans personal loans and

credit cards Also includes NPAs in dealer funding and developer finance portfolios

Other industries primarily include construction drugs and pharmaceuticals construction agriculture and allied

activities FMCG gems and jewellery manufacturing products excluding metal crude petroleum/refining and

petrochemicals mining cement etc

All amounts have been rounded off to the nearest 10.0 million
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Segment information

RBI in its guidelines on segmental reporting has stipulated specified business segments and their

definitions for the purposes of public disclosures on business information for banks in India

The standalone segmental report for the year
ended March 31 2012 based on the segments identified and

defined by RBI has been presented as follows

Retail Banking includes exposures of the Bank which satisfy the four qualifying criteria of regulatory retail

portfolio as stipulated by the RBI guidelines on Basel II framework

Wholesale Banking includes all advances to trusts partnership firms companies and statutory bodies by

the Bank which are not included in the Retail Banking segment as per the RBI guidelines for the Bank

Treasury includes the entire investment portfolio of the Bank

Other Banking includes hire purchase and leasing operations and other items not attributable to any

particular business segment of the Bank

Framework for transfer pricing

All liabilities are transfer priced to central treasury unit which pools all funds and lends to the business

units at appropriate rates based on the relevant maturity of assets being funded after adjusting for regulatory

reserve requirement and directed lending requirements

Retail banking segment

The profit before tax of the retail banking segment was 5.50 billion in fiscal 2012 compared to loss of

5.14 billion in fiscal 2011 primarily due to decline in provisions for loan losses in the unsecured retail

portfolio and increase in net interest income

Net interest income increased by 14.9% from 33.20 billion in fiscal 2011 to 38.15 billion in fiscal 2012

primarily due to increase in average CASA deposits of the retail banking segment offset in part by increased

cost of savings account deposits effective May 2011

Non-interest income increased by 21.7% from 2116 billion in fiscal 2011 to 2576 billion in fiscal 2012

primarily due to higher level of foreign exchange and third party referral fees and fees from the credit card

portfolio

Provisions decreased by 86.4% from 13.81 billion in fiscal 2011 to 1.88 billion fiscal 2012 primarily due

to decline in provisions for loan losses in the unsecured retail portfolio The credit losses in the retail asset

portfolio continued to be lower on account of sharp reduction in accretion to retail non-performing loans

since fiscal 2011

Wholesale banking segment

Profit before tax of the wholesale banking segment increased from 49.00 billion in fiscal 2011 to

62.07 billion in fiscal 2012 primarily due to increase in net interest income offset in part by increase in

provisions

Net interest income increased by 46.4% from 33.72 billion in fiscal 2011 to 49.37 billion in fiscal 2012

primarily driven by loan growth in the wholesale banking segment Non-interest income increased by 2.9%

from 39.85 billion in fiscal 2011 to 41.01 billion for fiscal 2012 primarily due to the continued traction

in granular fee income streams like foreign exchange and transaction banking related fees from corporate

clients offset in part by moderation in lending linked fee income Provisions were higher primarily due to

the impact of restructuring of loans during the year and RBIs increased provisioning requirements on non

performing assets

Treasurj banking segment

Profit before tax of the treasury segment decreased from 22.01 billion in fiscal 2011 to 20.81 billion in

fiscal 2012 primarily due to increase in provisions against investments offset in part by increase in non
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interest income The non-interest income was higher primarily due to higher level of dividend income from

subsidiaries and reversal of MTM loss/realised gain on its government securities portfolio and other fixed

income positions offset in part by higher level of losses on security receipts

Other banking segment

The other banking segment incurred loss of 0.35 billion in fiscal 2012 compared to profit of 1.74 billion

in fiscal 2011 primarily due to lower interest on income-tax refunds

CONSOLIDATED FINANCIALS AS PER INDIAN GAAP

The consolidated profit after tax including the results of operations of our subsidiaries and other consolidating

entities increased from 60.93 billion in fiscal 2011 to 76.43 billion in fiscal 2012 mainly due to improved

financial performance of ICICI Bank ICICI Prudential Life Insurance Company Limited and ICICI Securities

Primary Dealership Limited offset in part by decline in profits of certain subsidiaries and increase in net loss

of ICICI Lombard General Insurance Company Limited The consolidated return on average equity increased

from 11.6% in fiscal 2011 to 13.0% in fiscal 2012

Profit after tax of ICICI Prudential Life Insurance Company Limited increased from 8.08 billion in fiscal 2011

to 13.84 billion in fiscal 2012 due to higher profits from existing policies and lower upfront expenses due

to lower new business Investment income increased from 5.95 billion in fiscal 2011 to 8.43 billion in

fiscal 2012 primarily due to increase in average non-linked assets under management Operating expenses

decreased by 10.5% from 19.90 billion in fiscal 2011 to 17.81 billion in fiscal 2012 New business annual

premium equivalent APE decreased by 1.6% from 39.75 billion during fiscal 2011 to 31.18 billion during

fiscal 2012

Net loss of lClCl Lombard General Insurance Company Limited ICICI General increased from 0.80 billion in

fiscal 2011 to 4.16 billion in fiscal 2012 In accordance with IRDA guidelines IClCl General together with all other

general insurance companies participated in the Indian Motor Third Party Insurance Pool the Pool administered

by the General Insurance Corporation of India GIC from April 2007 The Pool covers reinsurance of third party

risks of commercial vehicles Based on an analysis of the performance of the Pool by an independent consultant

IRDA had instructed all general insurance companies to provide loss reserves at provisional loss ratio of 153.0%

as against loss ratio of 122-126.0% for each of the four years from fiscal 2008 to fiscal 2011 in the financial

results for fiscal 2011 Accordingly net loss of ICICI General for fiscal 2011 included the impact of the additional

Pool losses of 2.72 billion IRDA through its orders dated December 23 2011 January 2012 and March 22

2012 had directed the dismantling of the Pool on clean cut basis and advised to recognise Pool liabilities as per

the loss ratios estimated by GAD UK GAD Estimates for all underwriting years commencing from fiscal 2008

to fiscal 2012 with an option to recognise the same over three year period ICICI General has recognised the

additional liabilities of the Pool in the current year and therefore net loss of ICICI General for fiscal 2012 includes

the impact of the additional Pool losses of 6.85 billion

ICICI Bank Canada has adopted IFRS for interim and annual financial statements relating to fiscal years

beginning on or after January 2011 and accordingly financial results of fiscal 2012 are based on IFRS as

against financial results of fiscal 2011 which were based on Canadian GAAP The primary difference in the

accounting treatment under IFRS vis-à-vis Canadian GAAP relates to securitisation of mortgages Under

Canadian GAA the securitisation of mortgages was treated as true sale and the mortgages securitised

were derecognised from the financial statements Under IFRS mortgages securitised are not eligible for

derecognition Profit after tax of ICICI Bank Canada increased from .45 billion CAD 32.4 million in fiscal

2011 to 1.66 billion CAD 34.4 million in fiscal 2012 primarily due to increase in net interest income on

account of increase in average volume of interest-earning assets MTM gains on derivatives and investments

in fiscal 2012 as compared to MTM losses in fiscal 2011 offset in part by higher provisions on loans loss

realised on sale of investments in fiscal 2012 as compared to gains realised in fiscal 2011 and gains on

securitisation of insured mortgages in fiscal 2011

Profit after tax of ICICI Bank UK PLC decreased from 1.67 billion USD 36.6 million in fiscal 2011 to 1.22

billion USD 25.4 million in fiscal 2012 primarily due to decrease in net interest income on account of decline
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in average volume of interest-earning assets decrease in fee income MTM losses on derivatives in fiscal

2012 as compared to MTM gains in fiscal 2011 and loss realised on sale of investments in fiscal 2012 as

compared to gains realised in fiscal 2011 offset in part by lower provisions

Profit after tax of ICICI Bank Eurasia Limited Liability Company remained at similar levels at 0.21 billion in

fiscal 2011 and fiscal 2012

Profit after tax of ICICI Securities Primary Dealership Limited increased from 0.53 billion in fiscal 2011

to 0.86 billion in fiscal 2012 due to increase in trading gains despite an increase in yield on 10 year

government securities during fiscal 2012 offset in part by decrease in net interest income on account of

higher funding costs

Profit after tax of ICICI Securities Limited decreased from 1.13 billion in fiscal 2011 to 0.77 billion in fiscal

2012 primarily due to decrease in overall cash turnover in the equity markets and reduced opportunities in

investment banking business

Profit after tax of lClCl Home Finance Company Limited increased from 2.33 billion in fiscal 2011 to 2.60

billion in fiscal 2012 primarily due to increase in net interest income offset in part by higher provisions on

loans

Profit after tax of ICICI Prudential Asset Management Company increased from 0.72 billion in fiscal 2011 to

0.88 billion in fiscal 2012 primarily due to lower operating and administrative expenses

Profit after tax of ICICI Venture Funds Management Company Limited decreased from 0.74 billion in fiscal

2011 to 0.68 billion in fiscal 2012 primarily due to decrease in management fees and increase in staff cost

offset in part by increase in distribution of income from venture capital funds in fiscal 2012

Consolidated assets of the Bank and its subsidiaries and other consolidating entities increased from

5337.68 billion at March 31 2011 to 6041.91 billion at March 31 2012 Consolidated advances of

the Bank and its subsidiaries increased from 2560.19 billion at March 31 2011 to 2921.25 billion at

March 31 2012

The following table sets forth for the periods indicated the profit/Ioss of our principal subsidiaries

in billion

Company Fiscal 2011 Fiscal 2012

ICICI Prudential Life Insurance Company Limited 8.08 13.84

ICICI Lombard General Insurance Company Limited 0.80 4.16

lClClBankCanada 1.45 1.66

ICICI Bank UK PLC 1.67 1.22

ICICI Bank Eurasia Limited Liability Company 0.21 0.21

ICICI Securities Primary Dealership Limited 0.53 0.86

ICICI Securities Limited 1.13 0.77

ICICI Home Finance Company Limited 2.33 2.60

ICICI Prudential Asset Management Company Limited 0.72 0.88

ICICI Venture Funds Management Company Limited 0.74 0.68
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Profit After Tax

in billion
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Chatterjee Sreekanta Tech PGDBM 34

Chalumetli Akshay BSc MBA 35

Chalurvedi Bhupendra Sc PG0RM 39

Chaudhuri Ripujit BE MMS 43

Chopra Akash Corn CA 40
Choodhary Prabhakar Sc MSF 41

Chougule Sanay Or REMMSLIBPh 48

Oaga Shekhar BCom CA 35r

Oaruwala Zany Ms CurnCACS 47

Oaryanarn Mehul BPHAHM MMS 35

Besot Aakash Udayan Corn MMS 33

Oeshpande Charudatta Pharrna 56

Dharnodaran Sc CAIIB 57

Ohar Vineet Corn PGDPMIR 36

Dhawan Noeraj Corn CS CA ICWAI 42
Ganesh B.Cartn CS ICWAI 43

Gonguli Suyt Sc PGDM 40

Goel Ashish Tech PGDM 39

Goviodan Krishnao Sc PG0M 44

Gupta Atay Corn CA 45

Gupta Rhaaesh Corn MBA 39

Gupta Raviotler Tech 41

Gupta Sobhro Sc Sc MBA 52

6873224 4670484

6166536 4625869

7517172 5551329

11170979 8265014

62332t2 4705537

8210373 6071250

2820573 2020289

12132488 9223173

4329942 3384947

10127819 7493802

6051181 4540783

11159710 8198811

7509062 5632621

9052586 6627343

9928814 7231630

13892194 9927002

7833702 5253392

6411624 4772378

9712838 7532724

6615291 4943023

3919678 2906157

8513302 6305317

6124161 4604959

7716754 5706583

10491466 7673746

6356843 4808451

22555909 17035392

7396536 5603690

6047346 4.422578

6131604 4664871

7018937 5441419

10350108 7692700

1695763 958.417

6011671 4553388

12818892 9765136

2745684 2070417

21012130 15527387

6200335 4563192

6385875 4823828

9448177 7080833

14204308 10217779

7452490 5619493

10322800 7547080

6587350 501538

11735528 8538838

6427056 4783899

6428888 5869284

11007010 0207719

8251586 6109708

6695481 4950728

6143037 4952714

Statement pursuant to Section 217 2A of the Companies Act 1956 read with Companies Particulars of Employees Rules 1975forming

part of the Directors Report for the year ended March 31 2012 in respect of employees of ICICI Bank Limited

Remuneration

Receieved ff

20-May-99

6-Jul-07

5-Dec-98

10-Apr-VS

22-Jan-I

24-Mar-OS

23-Apr-93

11-Oct-99

11-Oct-86

1-Apr-09

19-Dec-05

16 Oct-02

19-Dec95

4-Nov-99

Managor Resources Nnrnhl HOFC Limited

Team Leader CRISIL Limited

Aoalyst Airand Rathi Group

Management Trainee IPCL

Head of Micro Finance Barclays Bank Plc

Country Head Apna Loon Pvt.Limiled

Project Officer IFCI Lirnrited

Regional MaoagerCeat Financial Semices Limited

Senior Vice President Unit Trust of India

Executiae Vice Presideirt Compliance Legal Coinipany Secretary

ICICI Prudential Asset Management Cornyony Limited

Assistant Goneral Manager IFCI Limited

Head Region-Business Development Max Alcoa Limited

Trainee Dfficer Stare Bank of India

Associate Research Director ORG-MARG Research Limited

21

16

18

18

16

24

23

18

28

23

21

18

23

16

IT

24

2t

14

14

14

23

16

12

t6

17

10

21

26

10

It

12

20

14

lB

25

It

22

12

10

17

37

15

18

17

16

20

21

14

16

26

7-Oct-98

8-Nov-06

29-Mar-03

1-Sep-08

15-Oct-98

21-Jul-83

2-Sep-02

1-Jun95

24-May- tO

17-Apr-07

16-Jul-10

8-Dec-OS

31-May-93

21-Apr-ti

27-Sep-04

20-Nov-01

27-May-04

5-Sep01

1-Feb-12

29-OcI 84

1-Jun-87

4-Dec-00

21-Jun-89

6-Sep-00

1-Jun-Ut

21-Jul-OS

4-Apr-94

15-Mar-00

15 Apr-I

1-Jan-00

01-Sep10

1-Oct-04

2-Jan-04

25-Nov-TI

19 May-03

7-Sep-06

Jun-06

Executive Vice Presiderrt and CFOICICI Prudential Life Insurance Co Limited

Manager Mao Newyork Life Insurance Co Limited

Associate CRISIL Limited

Vice President ICICI Securilies Linrited

Manager Sales Planning Es IJnstnibvtian Ford India

Senior Manager 1DB Bank

Fund Manager Avis Munmial Fund

Senior Manager American Express Bank

Head of Commercial Banking Global Consumer Group Citibank

Manager Industrial Develvpment Bank DI India

Production ExecutiveITC Group VST Industries

CEO Spandana Spoortlmy Financial Services Lnrated

Associate Consultant Infosys Technologies Liririred

Manager 8.6 Fnmancia Services

Manager AC Nielsen DRG-MARG Research Services PsI Limited

Manager Broadbank Solutions Put Limited

Onrector Cmi Bank

Manager Stock Hvldnog Corporation of India Limited

Junior EngineerRCF Linnired

Manager Unit Trust of India

Managemeirt Trainee Erudite Capital

Senrior General Managor Mahindra Mahindra

Officer MIl State Bank of India

Officer HSBC Bank

Executive Vice President H0FC Rank

Officer SRI Commercial ft loternatinital

Seeoec 54cc Ehesidest Es Head taftrentinff 1130 Poeleneid life Irocearcmn Ca blInd

Trade Marketing Manager Marico Industries Limited

Regional Manager Asian Paints II Limited

Articled Clerk F.Fergusov Co

Assistant Vice President TrarroAnmerica Apple Dmslnbubnn Finance Pot limited

Vice President Morgan Stanley

Assistant Vice President lOB Bank

72



eQaaIificatinnsanars

Remuneration

Recereved

Last employment

29-Mar-94

19 May- 00

23-Mar00

24-Apr-CO

Guruprasad Niruparna Ms Tech P6GM 40 JGM

Isaac Rabi BALLB36 JGM

loser FJtpal BA PGDRM37 JGM

Jam Manish Corrr CA 32 AGM

Jam Mukeslr BCnrn CAIIB PGOBM DBANKM 52 SGM

Jam Nipun B.Corrr MBA 40 0GM

Join Prashant Corn CA 36 0GM

Join Virray BConr CA DSE 34 AGM

Jayaran BE 56 SGM

Jha Rakesh BE P6GM 40 DYCFO

Jogani Vanrdana Suresh Mn BE MMS 42 JGM

Johnson Shashi Sc PGF3RM 43 JGM

Joshi Rahul Sc MBA 42 JGM

Juneja Manmnder BE P6GM 46 SGM

Kanrak Bliunanendian tech PGCIGM 44 JGM

Karnani Anmrudh BCom CA 42 GM

Kanrran N.S BEPGDM.CFA461 EDCFO

Kapuar Aanchal Ms-I Sc P6GM 38 JGM

Kashrve Ashish tech MSF 46 0GM

Kaul Arni BScMBA46 GM

Ehanideiwal Ralendra Corn CA CS 39 JGM

Kikani Kalpesh BE MBA CFA39 SGM

Kochhar Chanda Mo BAMMSIC WA 50-i- MDCEO

Kodagantm Loelanand B.Sc CCCL47 0GM

KondaVasudeoa BTech PGUM38 JGM

Krrshna Sorn Sc MBA 36 0GM

Kunrar 8aesh Sc 42 AGM

Kunrar Slolpa Ms BCorn P6GM 45 SGM

Kurnar Sushant MA CAIIB 51 GM

La Rnhml Tech PGP 41 JGM

Lirnaye Nmranran BE PGOM42 GM

Madhavan Anmsh Corn CA40 JGM

Mantni Sarrjeeo Corn CA 41 SGM

Marshnafl Vmspi Corn MSF 47 0GM

Mortaqajasmrrgh Sounmenrlra BA MAIRHPMl40 JGM

Mefnrotra Surnit Corn 41 0GM

Menon Jayarr Corn CA 44 JGM

Mhotre SanrgeetaMs ComrmCA 40 SGM

Mishra Ink BA CAIIB MBA 42 GM

Mrsra Manrsh tech P6GM 41 GM

Mmlra Rnnmta Ms Corn MMSJ42 JGM

Mitral Ajay Conr ICWAI CA PGDTFM41 JGM

Mcdi Ashish Cairn MBA 36 0GM

Malkm Manm Sc MMM 47 GM

Mulla Parne BE P0GM 41 JGM

Nachiappan VB Sc CAIIB PG080 58 GM

Nagpal Vikas DEE P608A38 0GM

Nair Raesh Corn PGOMIB 38 JGM

Narayanan NR BE P6GM 49 GM

Nayak Girrsh techP6GM 41 SGM

Padhye Manish BCorn CA 31 AGM

Par Anita Ms 8CamMBA44 SGM

Pal GOp Kurnar BConr CA 57 JGM

Palta Arrnrt BE PGOBM40 GM

791 25i-

22 788

8295523

6860398

14334288

6253685

6184361

6836219

15334107

15238212

8882331

7223938

6924632

18219663

7536698

9186033

24962396

6888954

6349674

10892994

7947616

5169545

37741151

8143000

9266528

7198717

6662222

15374629

4850078

5831431

9234005

8413621

11787737

7709504

9079992

3364851

4867326

11398163

10215079

8485020

7767058

7859078

6119199

5294144

9521020

7665185

8239947

8284289

11633046

11768687

6732521

15663732

585312

6676595

6124476

5184218

10.629934

4643077

4843560

5083034

11704943

11042576

655 136

34 147

5252763

11986571

5944383

6856638

18348397

5047077

4850237

8103339

6003098

3778328

27770588

5978053

6870080

5551450

491 5286

11171321

3706576

4421773

6906252

6320576

87 33 853

6013020

6726863

2549662

3749629

8390188

609 50

6227789

5731505

5812779

4823952

4039155

6990559

5787884

6041235

0117 966

8581117

8777844

90 359

10907337

11

15

13

16

32

16

12

12

32

15

18

19

19

21

21

22

25

14

19

20

17

17

26

24

16

16

19

22

25

16

19

10

17

25

IS

19

22

20

20

15

21

17

17

24

18

30

18

14

25

19

10

21

32

11

17-Jun-10 Consultant ICICI Securities Limited

3-Sep-07 Resident Partner Knchlrar Er Co

1-Oct-01 Senior Research Executive Indian Mark Research Bureau

17 Aug-01

Officer Canara Bank

Branch Manager GMAC-TCFC Finance

Consultarrl Aneja Associates

22-Mar-82 Junior ExecutiueBHELHyderabad

3-Jun-96

7-Mar-OS Assistant Vrce Presideirt GE Cnuntryvaide Consumer Finance

13-Jun-02 Trading Manager Cargill India Lrrniled

15-Mar99 In Charge -Treasury Meghraj Financial Semicesll PsI Limited

5-Apr-99 Head Agency Business06P Windsnr

1-Jul-08 Director Anrerican Express

1-Feb-05 Manager Supply Chain Becton Dickinson India Linmmted

May-09 Errecutioe Director ICICI Prudential Life lnsnrarrce Cx Linrited

5-Dec-03 Senior Manager 1081 Bank

28 Sep-07 Head-Fuels Practice CRISIL

02-Aug tO Head of Brokerage Bank of Muscat

4-Oct95

1-Jun95

17-Apr-84

26-Aug-04 Chief Manager Global Trust Bank

19-Apr-99 Senior Systems Analyst 1sf osys Technologies

-Nay-BC Partner Mradang Cmnenra

17 Aug-04 Manager State Bank of Saurashtra

1-Jun-89

18-Jul-94 Deputy Manager Unded Bank ol India

3-Apr-06 Vice President Cnn Bank

1-Jun-95 Graduate Engineering traineeLarsnn Ft Inubre Lmnrited

20 Aug-01 Manager Uric Auto Financell Limited

1-Oct-63 Deputy Head Corporate BankingBNP Paribas

Sep-06 Head Liabilitres Standard Chartered Bank

23 Sep-02 Senmnr Officer Hnndustan Petroleum Csrperatmnn

Dec-99 Area Manager Strategic GE Capital fF5

3-Mar-92 Senior Otficer Iota SSL Limited

12-Jun-89 Junior Officer Price Waterhouse

22-Oct-96 Assistant Manager Oriental Bank of Cnmmercn

19-Jun-02 Vice President Oyster Snlutions

19 Aug-08 Marketing Ft Strategy Head Castrol India Limited

t7-Jan-07 Vice President ING Vysya Bank

1-Dec-99 Senior Marketing Eeecutmne Nepteire Equipment Pet Linnited

16-Jul-Il Chief Inlerniatiari Officer Pidilite Industries Limited

18-Aug-00 Relatmanship Manager ANZ Grindlays Bank

1-May-00 General ManagenBairk of Madura Lmrnmted

24-Sep-04 Emerson Network Power India Pet Limited

10-Jan-60 Deputy Manager Export Import Bank of India

17-Apr00 Regional Manager Encher Motors Linnmted

2-May-94 Software Engineer Mastek Limited

27-Aug-01

1-Apr-10 Executive Vice Pnessndent ICICI Prudential Life Insurance Co Lmnnmted

2-Mar-81 Prabatisnary Officer State Bank at India

7-May-08 Head Sales ICICI Prudential Life Insurance Co Limited

6304202 4613290

18795257 7920501
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Nanie.Quahfications and ADe in years

Remuneration

Receieoed

Last employment

t8JuI 05 Senior Manager Union Bank xl India

4-Jul-95 Senior Manager BR Idovartis

4-May-98

03-Jan-Il

24-Dec-01

2Aug99

20-Jul-OS

3-Jun-90

30-Apr-01

2Jul01

18-Dec-00

-Auq-96

14May93

23 Jul-tO

9.Sep.10

4-Jun-03

1-Apr-10

21-Jun03

7Aug80

21-Non-DO

30-Mar99

24-Apr-00

Parmar Anilkumar BBA CAIIB40

Prabhune 5usd Corn PGOM36

Prasad Jayaot BE PGOM38

Rahul Vohra CnmMBAA49

Rarnachandran Or Sc Phil Ph.D INS 50

Ranraknshnoo Murah TechPGDM 49

Ranran Arun B.iech 80DM 41

Ramasubranranian Enshoakurnar Tech PGDM39

Ramesh 88 Tech Tech 49

Ramkuniar Krishnaswarny Sc.PGDPM Pa 18 50

Ranganatlruir Sridhar Sc 39

Rae Pramod BALIB 38

Rastugi Yngesh BE PGPM 43

Roy Kusal tech PGDM41

Roy Sudipla lech PGDBM 401

Rupani Viral Tech MBA 43

Sabharwal RalivB TechPGDM46

Saha Anup Tech PDPM 411

Saha Aullit BE PGDM 1431

Salhutra Rohit B.Tech PGDM 45

Sanghai Anubhutr Ms BA CA3R

Sanghai Sunrit B.Com CS CA 36

Tanya Goutorn Sc M.Sc Ph.D 40

Saraf Alay Corn ICWAIACA 42
Sarauade Nandkuniar BE tech 50

Sarpal Akashrleep Tech MMS 140

Satnalrwala Rupesh Corn CA 1371

Sutyaprasad B.Cnm Corn 54l

Sanerra Sharad Tech 49

Sethi Arrnt BE MBA39

Sethi Sandeep B.Tech 42

Shah Anand .8 Cam CA34

Sharma Atari Kunrar BOom CA MBA 39

Sharnra Rharat B.Tech MBA 41

Sharora Sridershao Conr CS CA 42

Sherry Sapritha Ms B.Cum CA 46

Singh Saoleev Sc MBA 39
Singh Saurabh MA MMS 45

Singhal Ashish B.Tech PGOBA 40

Singhal Raglrav BA PGDM 31

Singlrvi Sanlay B.Sc CA 42

Singhoi Vikas 8.Corn MBA 39

Sreekurnar Ihallam B.Conr 44

Srrnivas B.Tech PGDM 441

Srirang 1K BE MBA 140

Srinastava Rishi BA MA PGDBA 39

Suhrarnanran Gopulan B.Sc MBA 541

Suresh BE PGOM 401

Suuarna Rakeslr Corn MMS 1391

taodon Vikas Corn 44
Tripathy Subheodu Tech PGDM 41

Tnuedi Praoeen B.Corn CA39

Turodi 800ev Coor 1461

Umapathy Avinash 8ALLB 34

Vajjula Sraoan Kuroar BE 80DM 311

Varma Mohit B.Conr PGDBM 30

Verrna Anupanr loch PGOBM 37

Verrna Prashant Corn MPM37

Vohra Pravir CAIIB MA 57

Vara HemantBE.MS 441

DGM

JI3M

JGM

SGM

0GM

GM

JGM

JGM

0GM

ED

0GM

SGM

GM

GM

JGM

DGM

ED

GM

GM

JGM

JGM

0GM

JGM

SGM

GM

JGM

DGM

JGM

JGM

GM

GM

DGM

JGM

JGM

JGM

GM

0GM

SGM

JGM

JGM

GM

JGM

JGM

5GM

SGM

GM

0GM

GM

0GM

JGM

JGM

JGM

AGM

0GM

AGM

0GM

JGM

JGM

PRESIDENt

GM

8147083

8440243

8274070

11.593395

9073.890

10399664

7652725

0409617

7853026

25373146

6921571

15141214

9953968

10501091

7.100118

6937687

23220618

9960.223

10167640

7445486

8751.030

7526266

0949552

3750584

3552520

2834632

7009713

6379840

7170665

8818745

8444131

8364.702

6877.094

8055872

13805407

10757564

7368572

12668162

7742055

8.102517

9994192

7377024

7.329921

13.460.478

12567135

10561.410

0588031

10257101

7264143

5.762884

7923475

8156043

6527580

6743442

7722973

6210606

8.341081

8108887

24712956

8.102982

6058386

6220084

6.175547

8496893

6060228

7616.436

561 2380

6338826

5849281

18750976

5208145

11.211436

7374814

7686.581

5276254

5237039

17164827

7301229

7791647

5932.931

6457547

5646115

681 7527

281 4202

2.747722

2004680

5301887

4724337

5.471597

6479878

6132021

6180.964

5462480

0084530

10026681

7895263

6871641

9201726

5726012

6929937

7786230

5545.232

5.704339

9911947

9105386

7791754

4.076.734

7643094

5476.110

4446611

5900733

6141510

4024870

5064272

5640338

4796500

6906982

6148375

18588229

6002375

20

15

14

26

22

26

12

15

21

27

18

16

19

10

13

18

22

19

19

22

12

16

20

27

16

13

31

24

16

18

11

17

16

10

21

16

20

15

to

15

22

21

16

14

33

18

15

24

17

to

26

11

12

13

15

37

19

Eeecutive Director Societe Generale Bank

Vice President-Mutual Fund CII ISIL

GE Capital IFS Limited

General Ma006er Satyom Linrited

Manager Systems State Bank ol India

General Manager Hg ICI India Limited

Assistant Manager Bharati Mobile Limited

Mullo Pa Mulla

INC Value Advisers

Senior Business Leader Visa Inc

Regional Manager Standard Chartered Bank

Executive Direclor Sequoia Capilal India Advisors Pot Limited

Assistant Vice Ptesidenl80 Capital

Business ManaqetICI Points

Sales Marketing Bharti Airlel rooted

Executive Batlibei Cu

Consultant I-flee Snlutivirs Limited

American Enpress Bank Limited

Directar Nasscorn

Fund Manage HDFC AMC Lrxrrted

Finance Evecutive CESC Limited

Snninr Vice President Relationship Mamgni Credit Lyonnais Bank

Limited

Chief Manager IT Knxkan Railway Cnrpuraron Limited

Engineer Eosar Steel Limiled

General Manager Videocxo Industries Limited

Manager IIC Limited

Vice Ptesideot GE Capital Services India

Regiuval Manager lransAmevca Apple Distribution Finance Pot Limited

ManagnT IOBI Limited

Mooager RNP Paribas

CEAT Financial Services Lixored

Manager l-IRDlaia Liebert

Head-Loyally Amex Bank

Product Manager Godrel GE Appliances

Gruup Manager Birla Global Finairance Linoted

Manager GE Countrywide

Mavagemeot trainee IFCI Unvted

Aroa HR Manager Coca-Cola India Linrited

Amind Brands

Officer Canara Baok

Assistant Mairager Prolects Alcon Capila Markets Limited

Head ut Compliance Citi Bank

Business Analyst MPHASIS BFL Limited

Assistant Manager 1081 Bank Linrited

Senior Associate Trilegal Law Firm

Execution Trainee Asian Points

Manager-HR ITC Limited

Vice President Times Oank

Associate Director 68MG

21-Non-OS

1-Jun-02

7-May-OR

3-Nov-08

31-Dec-99

26-Dec-01

12-Sep-OS

1-Jun98

26 Apr-10

25 Sep-06

23-Feb-10

22-May 02

1-Jul-99

26-Sep-03

15 Mar-00

31-Dec-99

13-May OS

10-Jan-00

15-Mar-Oft

21-Aug-96

10-Feb-99

8-Jun-93

29-OcI-Ol

9-Apr-10

2-Sep-94

3-Jun-94

15-Feb-99

2-Jul-07

7-Jan-02

3-Dec-01

1-Nov-85

12Oct07

5-May-03

1-May00

9-Aug-99

22-Aug-02

28-Jan-00

1-Feb-06
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Note

Gross remuneration for employees posted in India includes salary and other benefits and employers contribution to provident and superannuation and Gratuity Funds.lt excludes valuation of the employee

stock options exercised during fiscal 2012 as it does not constitute remuneration for the purposes
of Companies Act 1956

Gross remuneration for employees posted at branches and offices abroad includes salary and other benefits paid in foreign currency
which is converted Into Indian currency at the exchange rate aeon

March 312012

Net remuneration for employees posted in India represents gross remuneration less profession tax and income tax

Net remuneration for employees posted at branches and offices abroad represents gross remuneration less applicable tastatutory deductions as applicable to the respective countries

None of the employees mentioned above is relative of any Director

Designation of duties are as on March 31 2012 and remuneration is for the year ended on that date

For and on behalf of the Board

Kamath

May 04 2012
Chairman

25-Feb-OS

1-Apr-GO

15-Nov-02

16-Feb-04

3-Mar-08

11-Aug-10

6-Nov-07

1-Jul-03

26-Mar-88

28-Dec-99

18-Sep-SO

AGM

0GM

AGM

AGM

CM

DGM

0GM

GM

CM

0GM

0GM

AGM

CM

CM

CM

JGM

CM

AGM

DGM

AGM

JOM

hxchange of India

Associate DirectorStandard Chartered Bunk

Manager Operations Indusind Bunk

Deputy ManagerCenturion Bask

Manuger ABN Amro Bank

Citibank Chinu Limited

SVPReliunce Asset Management Singapore Pet Limited

Chief Compliance OfflcerNutienal Bank of Pakistan

Senior Director it Head Trade Bunking American Express Bank

HSBC Bank

Manager Meta Strips Limited

10010886

9938214

7896636

8686148

6561514

0054381

9999739

18198758

1237428

11759433

8975212

6146132

7063344

6495266

6280028

12801240

7293310

7348826

8086497

7963299

12801609

7116089

9938214

7413989

7477304

4886078

8940976

5885173

16735043

4893580

11807007

7735165

6.146132

5968928

6063560

6264888

8935860

6175643

7321178

8027389

7434533

11398153

28

12

14

21

28

14

23

17

11

17

15

16

13

25

24

23

14

14

35

--- ----

Chakravarti Amab B.Com CA DIM PGDIFM FRM PGDASU33

Ganjoo PankaiB.Sc DAuB 48

Guliani Harpreet B.Com DOE P000A36

Gupta Rukhee Ms.BA MIB 35

Hun Linda Ms MBA 42

Hai Hoe Chew Ms LLBHnns58

Hussain OmerBSe 461

lyar Bagawatiswar KrishnaB.Sc PGDIM 571

Josh Itanjeet B.Corn P08 in Management Studios POP in Managment 36

Kumar Manish B.Com CA40

lamar Sachin B.ComCA ICWAI 341

Maihutra Anurag BCom MBA 37

Naresh Bobs B.Cem 37

Neeraj Pandey B.Sc 1371

Pranhad Vikas BCom P130 in Planning and Prrysct Manugement 37

Ramesh G.VS 8.Com CA 48

Raymond Tan Soon Guun BBA 49

Shankaran MuruganB.Sc MBA PGD in Computer Application 45
Sharma VikashB.Com ICWAI CA DIM 381

Shreenieau SubrarnaniunrPGDBA ICWAI CS 371

Wang Lai Chun Ms.lBachelor nf Accountancy 521

Indicates part of the
year

Nature of employment contractual other employees are in the permanent employment of the Bank governed by its rules and conditions of service

Remuneration includes payment
for services rendered abroad during the year

DeuignatiogNature of duties Abbreviations

MDCEO Managing Director and Chief Executive Officer

ED Executive Director

GCOCS Group Compliance Officer Er Company Secretary

GMJCS General Manager Joint Company Secretary Er Head compliance

Capital Market and Non-Banking Subsidiaries

JGM Joint Genera Manager

AGM Assistant General Manager
CM

1-Apr-99

2-Aug-04

16-Dec-02

12-Sep-00

29-Jun-92

24-Jan-OS

28-Feb-SO

31-Dec-04

3-Nov-03

9-Jun-03

Perfect Relations Limited

ledunind Bank

Bharati Cellular Limited

Citicorp Maruti Finance Limited

Systems Manager Wiprn Systems

DirectorUI3B Bank

Indunlnd Oank Linrited

Asuistant Manager Indian Oil Corporation Limited

Deputy Manager E-Serve International Limited

Head of Finance Er Risk AIB Covent Aoia Limited

EDCFO Executive Director and CFO

DYCFO Senior Genera Manager Er Deputy Chief Financial Officer

SGM Senior General Manager

GM General Manager

0GM Deputy General Manager

Chief Manager
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auditors report

To tha M.mber of ICICI Bank LimIt.d

We have audited the attached balance sheet of ICICI Bank Limited the Bank as at 31 March 2012 and also the profit and

loss account and cash flow statement for the year ended on that date annexed thereto These financial statements are

the responsibility of the Banks management Our responsibility is to express an opinion on these financial statements

based on our audit Incorporated in the said financial statements are the returns of the Singapore Bahrain Hong Kong

Dubai Qatar Sri Lanka and New York-USA branches of the Bank audited by other auditors

We conducted our audit in accordance with auditing standards generally accepted in India Those Standards require

that we plan and perform the audit to obtain reasonable assurance about whether the financial statements are free of

material misstatement An audit includes examining on test basis evidence supporting the amounts and disclosures

in the financial statements An audit also includes assessing the accounting principles used and significant estimates

made by management as well as evaluating the overall financial statement presentation We believe that our audit

provides reasonable basis for our opinion

The balance sheet and profit and loss account are drawn up in conformity with Forms and revised of the Third

Schedule to the Banking Regulation Act 1949 read with Section 211 of the Companies Act 1956

We did not audit the financial statements of Singapore Bahrain Hong Kong Dubai Qatar Sri Lanka and New York-USA

branches whose financial statements reflect total assets of Rs 1140883 million as at 31 March 2012 the total revenue

of Rs 53809 million for the year ended 31 March 2012 and net cash flows amounting to Rs 119605 million for the year

ended 31 March 2012 These financial statements have been audited by other auditors duly qualified to act as auditors

in the country of incorporation of the said branches whose reports have been furnished to us and our opinion is based

solely on the report of other auditors

We report that

We have obtained all the information and explanations which to the best of our knowledge and belief were

necessary for the purposes of our audit and have found them to be satisfactory

In our opinion the transactions of the Bank which have come to our notice have been within its powers

We have visited 100 branches of the Bank for the purpose of our audit

In our opinion proper books of account as required by law have been kept by the Bank so far as appears from our

examination of those books and proper returns adequate for the purposes of our audit have been received from

branches not visited by us The Branch Auditors Reports have been forwarded to us and have been appropriately

dealt with

The balance sheet profit and loss account and cash flow statement dealt with by this report are in agreement with

the books of account and with audited returns of the branches

In our opinion the balance sheet profit and loss account and cash flow statement dealt with by this report comply

with the accounting standards referred to in sub section 3C of Section 211 of the Companies Act insofar as they

apply to the Bank

On the basis of written representations received from the directors as on 31 March 2012 and taken on record by

the Board of Directors we report that none of the directors is disqualified from being appointed as director in

terms of clause of sub section of Section 274 of the Companies Act 1956

In our opinion and to the best of our information and according to the explanations given to us the said accounts

give the information required by the Companies Act 1956 in the manner so required for banking companies and

give true and fair view in conformity with the accounting principles generally accepted in India

in case of the balance sheet of the state of the affairs of the Bank as at 31 March 2012

ii in case of the profit and loss account of the profit for the year ended on that date and

iii in case of cash flow statement of the cash flows for the year ended on that date

For S.R Batliboi Co
Firm registration number 301 003E

Chartered Accountants

per Shrawan Jalan

Partner

Membership No 102102

Mumbai

April 27 2012
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Athosed capital

2/b000 000 equity shares of 10 ash March 31 2011 1275000000 equity

shares off 10 each 12750000 12 7f 008

15000000 shares of 100 each March 31 201 15000000 shares 100 each 1500 000 1600000

350 preference sh res of 10 million eac March 31 2011 350 prcferenc res of

10 nidhon each2 3500 000

Equity chars capital

Issued ubscnbed and paid up apital

L1511/23/2 equity slares off 10 each March 31 2011 1114815 314 equity

shar 11517723 11748463

Add Nil equity shares of 710 each fully paid up issued to shareholders of stwhile

ThcBankofRaasthanLmitedMarch3l2011 34184121 equitysharec 341841

Less Nil equity shares of the Bank earlier held by erstwhile The Bank of Rajasthan

imiceo extinguished or amal3amatioe March 31 2011 200 tqu ty haL

Add 941010 equity shres off 10 each fully paid up March 31 2011 /4313/

equity hares isued pursuant to exercise of employee stock options 9421 431

11527144 7161 723

less Call unpaid 231 931

Add 111603 equity sha frfeitcd March 31 2011 111603 equity shre 770 70

TOTAL CAPITAL 11 627 683 11 if 200
at

These shares wit be of such ckss aid with such rights privileqe ondition or rest ictions iy be deteri ned cy tin Rank in

accord mc wdh ti Articles of Association of the Bank and subject to the lejslative pr visions foice fir thc time einq in that behalf

Puesu sit to 881 sir iL no DOO 8880 No 81 01 002/l00910 the sc and paid up eferen share arc qr uped uridei

Schedule Borrowin

15



Opening nce b686 80/

Additions dunnj thc ycar1 4882712

Deductions dunng the year

Closing balance /374619
Spccial reserv

Opening balancc

Additons rring thr ear

Deductions dunnq the year

Closing balance

Ill Secunti prcmium

Opening balance 313009799 135 81/

Additions during the yc ar 581646 596 966

Deduct ens dunng thc year f4091

Cloaing alance 313591445 313009 /99

IV hivestrnent reserve Account

Opening balance /60000

Additions dunj the year

Deductions dun ig the ycar4

losinq balance

Capital rccervo

Opening balance 214SZbOO
Additions dunnq the yea ... 380000

Dcductions dunng the year

Closing balance 21 842500 21 462 600

VI Foreign urrency translation rcserve

Oponnig balance 510690 /9 991
Additions during the year .. ....... 9056310
Deductions during the year .. .. t49O691J

Closing balance .... 8545620 610690

vIl Reservs rund

Opening balance ...... ...... .... 112/9 0919

Additions during the yea ... .. ... 10665 360

Deductiors dunnq the year .....
Closing balance

VIII Rcvenue and ther iservcs

Opening balance. 49797000
Additions during tFe 53534

Deductions during thr yea

Closing bak nce..... 49 850534

IX Balance in profit tnd loss account .. 70542 323 SQ 61 831

TOTAL RESERVES AND surnius 592 500 885

Includes 2002 million at rod 201 on accc unt of niclganratiori of erstwhrI The Bank of Rajasthan Lrtnrted

Includes 411 nillron March 31 2011 1391 million on exercise of cmployec stock options

Re resents oxuss of paid up value equity shares issued over the tair value of the ut assets acquired on mslg um 3tron dli tv Is

he Bank of Rafasthan Limited and amalgamation expenses at rrch 31 201

Re resonts the amount utrlisc for rovr.ron ade during the ye ur toward depriuciatron investr er ts ir MS and HF carepor

Reuresents
profit on sale of investments in HTM utegory net of tsxcs an triunder to dtatutory Reserve Also incluc us profit or sale of

land and buildinc net ol taxes am transfer to Statutory Reserve

Includes nipproprrati ns made Reserve Fund and lmrvostment Fund act ount in accordsirce with rr gulatrons aot Ircabic Sn Larks bran

At Ma oh 31 2012 includes 604 million March 31 2011 Nil tran femrsd to Ge reral scrve in torms of RBI circular no OBOD No BC

BC 26 21 04.048/2008 2009 tcd July30 2008 on Agricultural Debt Waiver and Debt Relict Scheme 2008

Recr item in Scoddule 18
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Dort

rro riothe
II Savings bank deposits

HI 1mm deposits

From banks

ii From other

TOTAL DEPOSFTS

Depos ts of branches in India

Deposits of branches outside India

TOTAL DEPOSITS

423717728

131281833

554999561

2111 804 864

1142 6223

2266 021 071

SCHEDULE BORROWINGS

Borrowings rn India

Reserve Bank of India

ii

Hi

Other

Other nstitutions and agencir

Governm nt of lndH

Financi institutions

iv Borrowings in the form ot Bonds and debentures

excludinq aubordinated debt1

Application mon bonds

vi Capital instruments

Innovative Perpetual Debt lnstrumsnts lPDl

qualifying as Tier capital

Hybnd debt capital instrument issued as bonds/debentures

qu ilifying upper Fier capital

Redeemable No Cumulative Prefeience Shires RNCPS
Redvwnabls Non umuladvs Prsfersue Shdlos ofT 10 nlhou

issued to preference sharr holders of erstwhile ICIC Limited on

amalgamation redeemable at par or Apr 120 2018
Unsecur redeemable debentures/bonds

subordinated debt included in Tier II capital

TOTAL BORROWINGS IN INDIA

11 Borrowings outsde India

if Capital instrurm ents

Innovative Perpetual Debt lntrunient lPDl

qual fying as her pital

Hybrid ht capital instrumcnt issued as ban is/debentures

qualifying upoer Tier capital

ii Bonds and notes

iii Other borrowings

TOTAL BORROWNGS OUTSIDE INDIA

TOTAL BORROWINGS

17244895 06107

40 73E6O0

278 38421

3611/2830
886 382 858

1_096542771

19678455

330052077

760483132

98704681

1346101 i6
2554999561

20115805

32739946r

688689 481

163 569 of

1085991060

56021 077

170 550 000 00000
18815825 312970

52813

45 750069

299681

11140042

4770338 11 268 671

13 010000 13010 000

98 181421 98 188 633

500 000 600 800

201 923361

b56 553 627

197 413 236

410 159913

45787500
342 580657

439 482394

845 095446

1401649073

lncludes borrowin je guaranteed by Governmental India amounting to Ni March 31 2011 3676 rllion

lncludes borrowings guaranteed by Government of India for the equivalent ot 16538 million March 41 2011 16516 mi lion

Secured borrowings in land II above ire Nil March 31 2011 Nil except borrowings at 166/ million March 31 2011 rllion

under Collateralised orrowing and Lending Obligation and market repurcha4e transactions with inks md financial in titutions and

trans motions under hg iidity Adjustment Facility with RBl imounting toT 1680000 millirn at March 31 2012
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BiHs payable

Interof6ce adjustments net ciedit

III Interest accrued

1V Sundry creditors

Provision tar standard assets

VI Otiers

TOTAL OTHER LIABILITIES AND PROVISIONS

Inc ude

Proposed dividend arnountmg to 190204 million March 31 2011.416 128 miIIion

Corporate diviclen tax payable mounting to 203 mm dli irch 31 201 022 million

SCHEDULE CASH AND BALANCES WITH RESERVE BANK OF INDIA

Cash in hand including foreign currency notes

Balances with Reserve Bank of Ind in current accoc nts

TOTAL CASH AND BALANCES WITH RESERVE BANK OF INDIA

46696 165

157916770

20461

37843612

111 226191

209069103

In India

Balances with banks

In urrent accounts 2828505

36822361

087500

4668688

49307 064

13196 213

$9 ti

9600000

O99j

66814236

II Outside India

ln curre it accounts

ii In other deposit accounts

iii Money call and short noti

TOTAL

TOTAL BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

234103139

35029254

49873552

108373145

157680199

20331114

11181188

4429/ 396

766 6898

13 831 128

tr flr wanav

35 556356

3076 441

30693 392

34537725

14196 004

57 109928

175 769846

34304 193

26398643

31879288

14794801

2481811

169 863 467

SCHEDULE BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

in other aeposir accounts

ii Money at call arid short notice

With bar ks

With other intitutiors

TOTAL

F8



TOTAL NVE5TMENTS NDA
Investments outside Indm of provisions

Government securi1ss

Subsdanes and/or jo nt ventures abroad

vJudes equay and preferenr sIarss

Others

TOTAL INVESTMENTS OUTSIDE INDIA

TOTAL INVESTMENTS

641287 140

325363

28 131 03
161 162866

64196927

539171243

25565655

1514211588

81 826 347

417505

81388842

j55904

48 693 815

317745 152

019802749
151 034863

72Z679
138141465
13869020

385266094

592858433
11 9634b

154618

1238268 015

1843247411

22280 480

5098400

647151172
19499116

32JZZI

1272421922
11 483

252940786

94499 193

0949

939188

56410656

102123 773

1690 225268

148241
151 6Qj
679681354
2/037 409

45f 9402

534 0/5609

13 788 63
1810601

1063011445

1612692300

457 713

494 699999

4283656

966 714

F9

units pas through certrfrcates

RILF and other related

1514 211588

356 934411

25 940 186

4399569

66864257

10125016

81388842

660 6356

19030210

918 844

lnvesments in India

Gross valuo of mvestments

Less Aggregate of provrsion/dprecatron

Net rnvestmenP

Investments outside India

Gross value of nvestments

Less Aggregate of provisontdeprecianon

Net nvestments

TOTAL IN yES TMENTS

lneludes applk anon money amounung to 50 million March 31 2011 50/ million

SCHEDULE ADVANCES of provisrons

urns purr hasea anti aiscountea

Cash credits cverdrafts and loans repayable on demand

in Term loans

iv Secuntisati fman lease and hire purr ace receivat lee

TOTAL ADVANCES

if Secured by tang ble assets includes advances against book debts

Covered by bank/qovernment

in Unsec red

TOTAL ADVANCES

Advances in Irdia

Pnonty sector

Pubiic ctor

iii Banks

iv Others
TOTAL ADVANCES IN INDIA

Advances outside India

Oue from banks

Due from others

Bills purchased and discounted

Syndicated and term oans

TOTAL ADVANCES OUTSIDE INDIA

TOTAL ADVANCES



12 259

15480495

605 69
799 328

i2 191867

30468291

6048746

139 661

23 103 046j

/2674332

1j0 500

250 413

14 729 /3J

2570362

Ir eludes assets acqulied Iron rstwhile The Bank of Rajasthan Limited at Marc 31 2011

SCHEDULE 11 OTHER ASSETS

Interoffic adjustments net
II Interest accrued

111 paid in advance/tax deducted at source not

IV Stationery and stamps

Nombanking assets acquired in satisfaction of claims

VI Advances for capital asset

VII Deposits

VIII Deferred tax aat net
IX Others

TOTAL OTHER ASSETS

Includes certain non banknq assets acquired in satisfaction of dan is which arc in tte process of bunj trin termed in tt Banks oar it

SCHEDULE 12 CONTINGENT LIABILITIES

Clairrs epa nst the Bank not acknowledged as debts

II Liability for partly paid inves ment

III Liability on account of outstanding forward exchange cootrar

IV iaranteos given on behalf constituents

In India

Oats0e lndia

Acceptances endorsements and other obligations

VI urrency swapsi

VII Interest rate swapsc urrency options sod interest rate futures

VIII her item for which the Batik ontingently liable

TOTAL CONTINGENT LIABILIT1ES

Represents notional amount

IncIude an amuunt off 30/0 milhc Marct 31 2011 6a 38 million pert iininq to goven merit securities ettled after toe Iarrme

sheet date which are accounted as pe ettlement date methud pursuant to RBI guidelines issued durnrg the year coded March 31 2011

Premises

At cost at March 31 of ecedinq year

Additions ing the year

Deductions during the year

Depreciation to date

Net block

II Other fixed assets including furniture and fixtures

At cost at March 31 of preceding year

Additions during thn year
Deduetioi during the year

Dopreciat on to daft

Net block

III Assets given on lease

At cost at March 31 of preceding yc in

Additions during the year

Deductions during the year

Depreciation to datr accumulated lease adjustment and provisions

Net block

TOTAL FIXED

37 997195

690890

63012
6916047
31709026

35777 378

997878

456018
26275 723

12043515

17 300087

543
14905215

2394329

4j46Q

42175 150

34161502
10308

600575

1344 889

10669329

25453 167

80738969

201929

39216054

948S5 203

109 61

730339

131956

11 8ftr646

6900 2a2

18 424 634

110 12
128 060

2468 618 34

29310 352

128050

3560050 874

720 946 196

23406866
568856614

616403680

3362012 187

62874440

6413 6491

118 93S 84t

393340369
561 284 111

490389/090
60 653 012

923j

FlO



SCHEDULE 16 OPERATING EXPENSES

3bi52 166

6756357

000743

324783

4822 742

422579

4154

25 142

374653

1902 982

5629 537

2234700

604439

17248 856

78604433wtw ws

164 241 832

9051918

661 668

121 1110

269140 528

1001086

482361

56380686

69 6/1616

28169342

663/4

912 0/

148 641

4835221

/89135

4636

22264

42 060

163 61/

04643

2064252

1670 315

12664219

66 172492
sr

rIu irs

Includes

SCHEDULE 14 OTHER INCOME

Comrnisraon exch nqc and broker gc

II o5t/Ioss on sale of uivestrns nts net

Ill Profit/floss on revaluafion of investmcnts net

IV Profit/floss on cab of land budcfings and other assets net1

Profit/floss on oxchanqe trance lions netf

VI Income named by way of Mdends etc fiorn subskiary companes and/or joint

venrures ewrodd/in Inde

VII MsceIlaneous uiconw including kase Income

TOTAL OTHER INCOME

lnludes profIt/floss on sale of assets giver on lease

SCHEDULE 16 INTEREST EXPENDED

Interest on deposits

II Interest on Reserve Bank of lndla6nter bank borrowIngs

III Others bncludlnq lnterest on borrowIngs of erstwhIle ICILI timte if

TOTAL INTEREST

56 14636/

6146

4610 137

1695

168763

/2633

66 4/8 926rr

54351128

3313505

4063393

16 876

12589981

364 045

479208

75021598

143 040 614

14692 117

/0352233

228084964

Payment to and provso for empl yc

II Rent taxes and hghtlng

Ill PuntIng and statIonery

IV AdvertIse iient and publi ty

Deprecaeon on Banks property

Vl DeprecietIon IncludIng lease equaheation on leased assets

VII DIrectors fees allowances and expenses

VIII Auditors fees and expenses

IX Law

Postages telegrams telophones tc

Xl RepaIrs and maIntenance

XII

XIII Direct marketIng agency expenses

XIV Other expendlturo

TOTAL OPERATING EXPENSES
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0ICICI Bank forming part of the Accounts Contd

SCHEDULE 17

Significant accounting policies

OVERVIEW

ICICI Bank Limited ICICI Bank or the Bank incorporated in Vadodara India is publicly held banking company engaged in

providing wide range of banking and financial services including commercial banking and treasury operations ICICI Bank is

banking company governed by the Banking Regulation Act 1949

Basis of preparation

The financial statements have been prepared in accordance with requirements prescribed under the Third Schedule of the

Banking Regulation Act 1949 The accounting and reporting policies of ICICI Bank used in the preparation of these financial

statements conform to Generally Accepted Accounting Principles in India Indian GAAP the guidelines issued by Reserve

Bank of India RBI from time to time the Accounting Standards AS issued by the Institute of Chartered Accountants of

India ICAI and notified by the Companies Accounting Standards Rules 2006 as amended to the extent applicable and

practices generally prevalent in the banking industry in India The Bank follows the accrual method of accounting except

where otherwise stated and the historical cost convention

The preparation of financial statements requires the management to make estimates and assumptions that are considered in

the reported amounts of assets and liabilities including contingent liabilities as of the date of the financial statements and the

reported income and expenses during the reporting period Management believes that the estimates used in the preparation

of the financial statements are prudent and reasonable Future results could differ from these estimates

SIGNIFICANT ACCOUNTING POLICIES

Revenue recognition

Interest income is recognised in the profit and loss account as it accrues except in the case of non-performing assets

NPAs where it is recognised upon realisation as per the income recognition and asset classification norms of RBI

Income from leases is calculated by applying the interest rate implicit in the lease to the net investment outstanding

on the lease over the primary lease period Finance leases entered into prior to April 2001 have been accounted

for as per the Guidance Note on Accounting for Leases issued by ICAI The finance leases entered post April 2001

have been accounted for as per Accounting Standard 19 Leases issued by ICAI

Income on discounted instruments is recognised over the tenure of the instrument on constant yield basis

Dividend is accounted on an accrual basis when the right to receive the dividend is established

Loan processing fee is accounted for upfront when it becomes due

Project appraisal/structuring fee is accounted for on the completion of the agreed service

Arranger fee is accounted for as income when significant portion of the arrangement/syndication is completed

Commission received on guarantees issued is amortised on straight-line basis over the period of the guarantee

All other fees are accounted for as and when they become due

Net income arising from sell-down/securitisation of loan assets prior to February 2006 has been recognised

upfront as interest income With effect from February 2006 net income arising from securitisation of loan assets

is amortised over the life of securities issued or to be issued by the special purpose vehicle/special purpose entity

to which the assets are sold Net income arising from sale of loan assets through direct assignment with recourse

obligation is amortised over the life of underlying assets sold and net income from sale of loan assets through direct

assignment without any recourse obligation is recognised at the time of sale Net loss arising on account of the

selI-down/securitisation and direct assignment of loan assets is recognised at the time of sale

The Bank deals in bullion business on consignment basis The difference between price recovered from customers

and cost of bullion is accounted for at the time of sales to the customers The Bank also deals in bullion on

borrowing and lending basis and the interest paid/received is accounted on accrual basis

Investments

Investments are accounted for in accordance with the extant RBI guidelines on investment classification and valuation

as given below

All investments are classified into Held to Maturity AvaiIable for Sale and Held for Trading Reclassifications if

any in any category are accounted for as per RBI guidelines Under each classification the investments are further

categorised as government securities other approved securities shares bonds and debentures

subsidiaries and joint ventures and others

Held to Maturity securities are carried at their acquisition cost or at amortised cost if acquired at premium over

the face value Any premium over the face value of fixed rate and floating rate securities acquired is amortised over

the remaining period to maturity on constant yield basis and straight line basis respectively

Available for Sale and Held for Trading securities are valued periodically as per RBI guidelines Any premium

over the face value of fixed rate and floating rate investments in government securities classified as AvailabIe for

Sale is amortised over the remaining period to maturity on constant yield basis and straight line basis respectively

Quoted investments are valued based on the trades/quotes on the recognised stock exchanges subsidiary general

F12



forming part of the Accounts Contd

ledger account transactions price list of RBI or prices declared by Primary Dealers Association of India jointly with

Fixed Income Money Market and Derivatives Association FIMMDA periodically

The market/fair value of unquoted government securities which are in the nature of Statutory Liquidity Ratio SLR
securities included in the Available for Sale and Held for Trading categories is as per the rates published by

FIMMDA The valuation of other unquoted fixed income securities wherever linked to the Yield-to-Maturity YTM
rates is computed with mark-up reflecting associated credit risk over the YTM rates for government securities

published by FIMMDA

Unquoted equity shares are valued at the break-up value if the latest balance sheet is available or at as per RBI

guidelines

Securities are valued scrip-wise and depreciation/appreciation is aggregated for each category Net appreciation in

each category if any being unrealised is ignored while net depreciation is provided for

Costs including brokerage and commission pertaining to investments paid at the time of acquisition are charged

to the profit and loss account

Equity investments in subsidiaries/joint ventures are categorised as Held to Maturity in accordance with RBI

guidelines The Bank assesses these investments for any permanent diminution in value and appropriate provisions

are made

Profit/loss on sale of investments in the Held to Maturity category is recognised in the profit and loss account and

profit is thereafter appropriated net of applicable taxes and statutory reserve requirements to Capital Reserve

Profit/loss on sale of investments in Available for Sale and Held for Trading categories is recognised in the profit

and loss account

Market repurchase and reverse repurchase transactions are accounted for as borrowing and lending transactions

respectively in accordance with the extant RBI guidelines The transactions with RBI under Liquidity Adjustment

Facility LAF are accounted for as borrowing and lending transactions from the quarter ended March 31 2012

Broken period interest the amount of interest from the previous interest payment date till the date of purchase/sale

of instruments on debt instruments is treated as revenue item

At the end of each reporting period security receipts issued by the asset reconstruction companies are valued in

accordance with the guidelines applicable to such instruments prescribed by RBI from time to time Accordingly

in cases where the cash flows from security receipts issued by the asset reconstruction companies are limited

to the actual realisation of the financial assets assigned to the instruments in the concerned scheme the Bank

reckons the net asset value obtained from the asset reconstruction company from time to time for valuation of such

investments at each reporting period end

The Bank follows trade date method of accounting for purchase and sale of investments except for government of

India and state government securities where settlement date method of accounting is followed in accordance with

RBI guidelines

Provisions/write-offs on loans and other credit facilities

All credit exposures including advances at the overseas branches and overdues arising from crystallised derivative

contracts are classified as per RBI guidelines into performing and NPAs Advances held at the overseas branches

that are identified as impaired as per host country regulations but which are standard as per the extant RBI guidelines

are identified as NPAs at borrower level Further NPAs are classified into sub-standard doubtful and loss assets

based on the criteria stipulated by RBI

In the case of corporate loans provisions are made for sub-standard and doubtful assets at rates prescribed by RBI

Loss assets and the unsecured portion of doubtful assets are provided/written-off as per the extant RBI guidelines

For advances booked in overseas branches which are standard as per the extant RBI guidelines but are classified

as NPAs based on host country guidelines provisions are made as per the host country regulations Provisions on

homogeneous retail loans subject to minimum provisioning requirements of RBI are assessed at borrower level

on the basis of days past due

The Bank holds specific provisions against non-performing loans general provision against performing loans and

floating provision taken over from erstwhile Bank of Rajasthan upon amalgamation The assessment of incremental

specific provisions is made after taking into consideration the existing specific provision held The specific provisions

on retail loans held by the Bank are higher than the minimum regulatory requirements

Provision on assets restructured/rescheduled is made in accordance with the applicable RBI guidelines on

restructuring of advances by Banks

In respect of non-performing loan accounts subjected to restructuring the account is upgraded to standard only

after the specified period i.e period of one year after the date when first payment of interest or of principal

whichever is earlier falls due subject to satisfactory performance of the account during the period

Amounts recovered against debts written-off in earlier years and provisions no longer considered necessary in the

context of the current status of the borrower are recognised in the profit and loss account

In addition to the specific provision on NPAs the Bank maintains general provision on performing loans The

general provision covers the requirements of the RBI guidelines
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In addition to the provisions required to be held according to the asset classification status provisions are held for

individual country exposures other than for home country exposure The countries are categorised into seven risk

categories namely insignificant low moderate high very high restricted and off-credit and provisioning is made
on exposures exceeding 180 days on graded scale ranging from 0.25% to 100% For exposures with contractual

maturity of less than 180 days provision is required to be held at 25% of the rates applicable to exposures exceeding

180 days If the country exposure net of the Bank in respect of each country does not exceed 1% of the total

funded assets no provision is required on such country exposure

Transfer and servicing of assets

The Bank transfers commercial and consumer loans through securitisation transactions The transferred loans are

de-recognised and gains/losses are accounted for only if the Bank surrenders the rights to benefits specified in the

underlying securitised loan contract Recourse and servicing obligations are accounted for net of provisions

In accordance with the RBI guidelines for securitisation of standard assets with effect from February 2006 the Bank

accounts for any loss arising from securitisation immediately at the time of sale and the profit/premium arising from

securitisation is amortised over the life of the securities issued or to be issued by the special purpose vehicle to which

the assets are sold In the case of loans sold to an asset reconstruction company the excess provision is not reversed

but is utilised to meet the shortfall/loss on account of sale of other financial assets to securitisation company SC
reconstruction company AC
Fixed assets and depreciation

Premises and other fixed assets are carried at cost less accumulated depreciation Cost includes freight duties taxes and

incidental expenses related to the acquisition and installation of the asset Depreciation is charged over the estimated

useful life of fixed asset on straight-line basis The rates of depreciation for fixed assets which are not lower than the

rates prescribed in Schedule XIV of the Companies Act 1956 are given below

Asset Depreciation Rate

Premises owned by the Bank 1.63%

Improvements to leasehold premises 1.63% or over the lease period whichever is higher

ATMs 12.50%

Plant and machinery like air conditioners photo-copying

machines etc
10.00%

Computers 33.33%

Furniture and fixtures 15.00%

Motor vehicles 20.00%

Others including Software and system development expenses 25.00%

Depreciation on leased assets and leasehold improvements is recognised on straight-line basis using rates

determined with reference to the primary period of lease or rates specified in Schedule XIV to the Companies Act

1956 whichever is higher

Assets purchased/sold during the year are depreciated on pro-rata basis for the actual number of days the asset

has been put to use

Items costing upto 5000/- are depreciated fully over period of 12 months from the date of purchase

Assets at residences of Banks employees are depreciated at 20% per annum

In case of revalued/impaired assets depreciation is provided over the remaining useful life of the assets with

reference to revised assets values

Transactions involving foreign exchange

Foreign currency income and expenditure items of domestic operations are translated at the exchange rates prevailing

on the date of the transaction Income and expenditure items of integral foreign operations representative offices are

translated at daily closing rates and income and expenditure items of non-integral foreign operations foreign branches

and offshore banking units are translated at quarterly average closing rates

Monetary foreign currency assets and liabilities of domestic and integral foreign operations are translated at closing

exchange rates notified by Foreign Exchange Dealers Association of India FEDAI at the balance sheet date and the

resulting profits/losses are included in the profit and loss account

Both monetary and non-monetary foreign currency assets and liabilities of non-integral foreign operations are translated

at closing exchange rates notified by FEDAI at the balance sheet date and the resulting profits/losses from exchange

differences are accumulated in the foreign currency translation reserve until the disposal of the net investment in the

non-integral foreign operations

The premium or discount arising on inception of forward exchange contracts that are entered into to establish the

amount of reporting currency required or available at the settlement date of transaction is amortised over the life of the

contract All other outstanding forward exchange contracts are revalued based on the exchange rates notified by FEDAI
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for specified maturities and at interpolated rates for contracts of interim maturities The contracts of longer maturities

where exchange rates are not notified by FEDAI are revalued based on the forward exchange rates implied by the swap

curves in respective currencies The resultant gains or losses are recognised in the profit and loss account

Contingent liabilities on account of guarantees endorsements and other obligations denominated in foreign currencies

are disclosed at the closing exchange rates notified by FEDAI at the balance sheet date

Accounting for derivative contracts

The Bank enters into derivative contracts such as foreign currency options interest rate and currency swaps credit

default swaps and cross currency interest rate swaps
The swap contracts entered to hedge on-balance sheet assets and liabilities are structured such that they bear an

opposite and offsetting impact with the underlying on-balance sheet items The impact of such derivative instruments

is correlated with the movement of underlying assets and accounted pursuant to the principles of hedge accounting

Hedged swaps are accounted for on an accrual basis

Foreign currency and rupee derivative contracts entered into for trading purposes are marked to market and the resulting

gain or loss net of provisions if any is accounted for in the profit and loss account Pursuant to RBI guidelines any

receivables under derivative contracts which remain overdue for more than 90 days and mark-to-market gains on other

derivative contracts with the same counter-parties are reversed through profit and loss account

Employee Stock Option Scheme ESOS
The Employees Stock Option Scheme the Scheme provides for grant of equity shares of the Bank to wholetime

directors and employees of the Bank and its subsidiaries The Scheme provides that employees are granted an option

to subscribe to equity shares of the Bank that vest in graded manner The options may be exercised within specified

period The Bank follows the intrinsic value method to account for its stock-based employee compensation plans

Compensation cost is measured as the excess if any of the fair market price of the underlying stock over the exercise

price on the grant date The fair market price is the latest closing price immediately prior to the grant date which is

generally the date of the Board of Directors meeting in which the options are granted on the stock exchange on which

the shares of the Bank are listed If the shares are listed on more than one stock exchange then the stock exchange

where there is highest trading volume on the said date is considered

Staff Retirement Benefits

Gratuity

ICICI Bank pays gratuity to employees who retire or resign after minimum prescribed period of continuous service

and in case of employees at overseas locations as per the rules in force in the respective countries ICICI Bank makes

contributions to five separate gratuity funds for employees inducted from erstwhile ICICI Limited erstwhile ICICI

employees inducted from erstwhile Bank of Madura Limited erstwhile Bank of Madura employees inducted from

erstwhile The Sangli Bank Limited erstwhile Sangli Bank employees inducted from erstwhile The Bank of Rajasthan

Limited erstwhile Bank of Rajasthan and employees of ICICI Bank other than those inducted from erstwhile ICICI

erstwhile Bank of Madura erstwhile Sangli Bank and erstwhile Bank of Rajasthan

Separate gratuity funds for employees inducted from erstwhile ICICI erstwhile Bank of Madura erstwhile Sangli Bank

and erstwhile Bank of Rajasthan are managed by ICICI Prudential Life Insurance Company Limited

The gratuity fund for employees of ICICI Bank other than employees inducted from erstwhile ICICI erstwhile Bank of

Madura erstwhile Sangli Bank and erstwhile Bank of Rajasthan is administered by Life Insurance Corporation of India

LIC and ICICI Prudential Life Insurance Company Limited

Actuarial valuation of the gratuity liability for all the above funds is determined by an actuary appointed by the Bank

Actuarial valuation of gratuity liability is determined based on certain assumptions regarding rate of interest salary

growth mortality and staff attrition as per the projected unit credit method

Superannuation Fund

lClCl Bank contributes 15.0% of the total annual basic salary of certain employees to superannuation fund for ICICI

Bank employees The employee gets an option on retirement or resignation to commute one-third of the total credit

balance in his/her account and receive monthly pension based on the remaining balance In the event of death of an

employee his or her beneficiary receives the remaining accumulated balance lClCI Bank also gives an option to its

employees allowing them to receive the amount contributed by ICICI Bank along with their monthly salary during their

employment

Upto March 312005 the superannuation fund was administered solely by LIC Subsequent to March 312005 both LIC and

ICICI Prudential Life Insurance Company Limited are administering separate funds Employees have the option to decide on

an annual basis the insurance company for management of that years contribution towards superannuation fund

Pension

The Bank provides for pension deferred retirement plan covering certain employees of erstwhile Bank of Madura
erstwhile Sangli Bank and erstwhile Bank of Rajasthan The plan provides for pension payment including dearness relief on

monthly basis to these employees on their retirement based on the respective employees years of service with the Bank

and applicable salary For erstwhile Bank of Madura erstwhile Sangli Bank and erstwhile Bank of Rajasthan employees in

service separate pension funds are managed by the trust and the liability is funded as per actuarial valuation The Bank
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purchases annuities from LIC and ICICI Prudential Life Insurance Company Limited as part of master policies for payment
of pension to retired employees of erstwhile Bank of Madura erstwhile Sangli Bank and erstwhile Bank of Rajasthan

Actuarial valuation of the pension liability for all the above funds is determined by an actuary appointed by the Bank

Actuarial valuation of pension liability is calculated based on certain assumptions regarding rate of interest salary

growth mortality and staff attrition as per the projected unit credit method

Employees covered by the pension plan are not eligible for employers contribution under the provident fund plan

Provident Fund

lClCl Bank is statutorily required to maintain provident fund as part of retirement benefits to its employees There are

separate provident funds for employees inducted from erstwhile Bank of Madura erstwhile Sangli Bank erstwhile Bank

of Rajasthan and for other employees of ICICI Bank In-house trustees manage these funds Each employee contributes

12.0% of his or her basic salary 10.0% for certain staff of erstwhile Sangli Bank and ICICI Bank contributes an equal

amount The funds are invested according to the rules prescribed by the Government of India

Actuarial valuation for the interest rate guarantee on the provident fund balances is determined by an actuary appointed

by the Bank

Leave encashment

The Bank provides for leave encashment benefit which is long-term benefit scheme based on actuarial valuation

conducted by an independent actuary

10 Income Taxes

Income tax expense is the aggregate amount of current tax and deferred tax expense incurred by the Bank The current

tax expense and deferred tax expense is determined in accordance with the provisions of the Income Tax Act 1961 and

as per Accounting Standard 22 Accounting for Taxes on Income issued by ICAI respectively Deferred tax adjustments

comprise changes in the deferred tax assets or liabilities during the year Deferred tax assets and liabilities are recognised

on prudent basis for the future tax consequences of timing differences arising between the carrying values of assets and

liabilities and their respective tax basis and carry forward losses Deferred tax assets and liabilities are measured using

tax rates and tax laws that have been enacted or substantively enacted at the balance sheet date The impact of changes
in deferred tax assets and liabilities is recognised in the profit and loss account Deferred tax assets are recognised and

re-assessed at each reporting date based upon managements judgement as to whether their realisation is considered as

reasonably certain

11 Impairment of Assets

Fixed assets are reviewed for impairment whenever events or changes in circumstances indicate that the carrying

amount of an asset may not be recoverable Recoverability of assets to be held and used is measured by comparison

of the carrying amount of an asset with future net discounted cash flows expected to be generated by the asset If

such assets are considered to be impaired the impairment is recognised by debiting the profit and loss account and is

measured as the amount by which the carrying amount of the assets exceeds the fair value of the assets

12 Provisions contingent liabilities and contingent assets

The Bank estimates the probability of any loss that might be incurred on outcome of contingencies on the basis of

information available up to the date on which the financial statements are prepared provision is recognised when

an enterprise has present obligation as result of past event and it is probable that an outflow of resources will be

required to settle the obligation in respect of which reliable estimate can be made Provisions are determined based

on management estimates of amounts required to settle the obligation at the balance sheet date supplemented by

experience of similar transactions These are reviewed at each balance sheet date and adjusted to reflect the current

management estimates In cases where the available information indicates that the loss on the contingency is reasonably

possible but the amount of loss cannot be reasonably estimated disclosure to this effect is made in the financial

statements In case of remote possibility neither provision nor disclosure is made in the financial statements The Bank

does not account for or disclose contingent assets if any

13 Earnings per share EPS
Basic and diluted earnings per share are computed in accordance with Accounting Standard-20 Earnings per share

Basic earnings per share is calculated by dividing the net profit or loss after tax for the year attributable to equity

shareholders by the weighted average number of equity shares outstanding during the year

Diluted earnings per share reflect the potential dilution that could occur if contracts to issue equity shares were exercised

or converted during the year Diluted earnings per equity share is computed using the weighted average number of

equity shares and dilutive potential equity shares outstanding during the year except where the results are anti-dilutive

14 Lease transactions

Lease payments for assets taken on operating lease are recognised as an expense in the profit and loss account over

the lease term

15 Cash and cash equivalents

Cash and cash equivalents include cash in hand balances with RBI balances with other banks and money at call and short notice
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Basic

Weighted average no of equity shares outstanding 1152338322 1137988639

Net profit 64652.6 51513.8

Basic earnings per share 56.11 45.27

Diluted

Weighted average no of equity shares outstanding 1155591617 1143267823

Net profit 64652.6 51513.8

Diluted earnings per share 55.95 45.06

Nominal value per share 10.00 1000

The dilutive impact is due to options granted to employees by the Bank

Business/information ratios

The following table sets forth for the periods indicated the business/information ratios

Year ended Year ended

March 31 2012 March 31 2011

7.79% 6.80%

1.74% 1.74%

2.41% 2.37%

1.50% 1.35%

1.1 1.0

ii

iii

iv

vi

Interest income to working funds1

Non-interest income to working funds

Operating profit to working funds1

Return on assets2

Profit per employee3 in million

Business average deposits plus average advances

per employee34 in million 70.8 73.5

For the purpose of computing the ratio working funds represent the average of total assets as reported in Form to RBI under

Section 27 of the Banking Regulation Act 1949

For the purpose of computing the ratio assets represent average of total assets as reported in Form to RBI under Section 27 of

the Banking Regulation Act 1949

The number of employees includes sales executives employees on fixed term contracts and interns

The average deposits and the average advances represent the simple average of the figures reported in Form to RBI under

Section 422 of the Reserve Bank of India Act 1934

Capital adequacy ratio

The Bank is subject to the Basel II capital adequacy guidelines stipulated by RBI with effect from March 31 2008 The RBI

guidelines on Basel II require the Bank to maintain minimum capital to risk-weighted assets ratio CRAR of 9.0% and

minimum Tier CRAR of 6.0% on an ongoing basis

forming part of the Accounts Contd

SCHEDULE 18

NOTES FORMING PART OF THE ACCOUNTS

The following additional disclosures have been made taking into account the requirements of Accounting Standards ASs
and Reserve Bank of India RBI guidelines in this regard

Earnings per share

Basic and diluted earnings per equity share are computed in accordance with AS 20 Earnings per share Basic earnings

per equity share is computed by dividing net profit after tax by the weighted average number of equity shares outstanding

during the year The diluted earnings per equity share is computed using the weighted average number of equity shares

and dilutive potential equity shares outstanding during the year

The following table sets forth for the periods indicated the computation of earnings per share

in million except per share data

Year ended Year ended

March 31 2012 March 31 2011
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RBI has also stipulated that banks shall maintain capital at higher of the minimum capital required as per Basel II or 80%

of the minimum capital requirement under Basel At March 31 2012 the prudential floor at 80% of the minimum capital

requirement under Basel was 332499.0 million and was lower than the minimum capital requirement of 358727.2

million under Basel II Hence the Bank has maintained capital adequacy at March 31 2012 as per the Basel II norms

The following table sets forth for the dates indicated computation of capital adequacy

in million

As per Basel framework As per Basel II framework

At At At At

March 312012 March 31 2011 March 312012 March 31 2011

Tier capital 512158.7 463987.9 505182.8 449749.1

Lower Tier 30254.9 28116.1 30254.9 28116.1

Tier II capital 238563.6 231007.0 232946.4 217501.5

Upper Tieril 143889.5 138248.5 143889.5 138248.5

Lower Tier II subordinated debt 155206.3 155836.3 155206.3 155836.3

Total capital 750722.3 694994.9 738129.2 667250.6

Total risk weighted assets 4618042.1 3942191.1 3985857.8 3414979.5

CRAR 16.26% 17.63% 18.52% 19.54%

CRAR Tier capital 11.09% 11.77% 12.68% 13.17%

CRAR Tier II capital 5.17% 5.86% 5.84% 6.37%

Amount raised by issue of Innovative Perpetual

Debt Instruments IPDI during the year

Amount raised by issue of upper Tier II

Instruments during the year

Amount of subordinated debt raised as Tier II

capital during the year 16000.0 59790.0 16000.0 59790.0

Includes an issuance of 25000.0 million wherein the funds were received in March 2010 but were not considered

for Tier II capital pending allotment

Information about business and geographical segments

Business Segments

Pursuant to the guidelines issued by RBI on Accounting Standard 17 Segment Reporting Enhancement of Disclosures

dated April 18 2007 effective from year ended March 31 2008 the following business segments have been reported

Retail Banking includes exposures which satisfy the four criteria of orientation product granularity and low value

of individual exposures for retail exposures laid down in Basel Committee on Banking Supervision document

International Convergence of Capital Measurement and Capital Standards Revised Framework

Wholesale Banking includes all advances to trusts partnership firms companies and statutory bodies which are

not included under Retail Banking

Treasury includes the entire investment portfolio of the Bank

Other Banking includes hire purchase and leasing operations and other items not attributable to any particular

business segment

Income expenses assets and liabilities are either specifically identified with individual segments or are allocated to

segments on systematic basis

All liabilities are transfer priced to central treasury unit which pools all funds and lends to the business units at appropriate

rates based on the relevant maturity of assets being funded after adjusting for regulatory reserve requirements

The transfer pricing mechanism of the Bank is periodically reviewed The segment results are determined based on the

transfer pricing mechanism prevailing for the respective reporting periods
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The following tables set forth for the periods indicated the business segment results on this basis

in million

For the year ended March 31 2012

Retail Wholesale Treasury Other Total

Particulars Banking Banking Banking

Business

Revenue 197112.7 261713.1 301414.2 2821.8 763061.8

Less Inter-segment revenue 352607.7

Total revenue 12 410454.1

Segment results 5499.9 62077.3 20806.8 349.7 88034.3

Unallocated expenses

Operating profit 4-5 88034.3

Income tax expenses including deferred tax 23381.7

Net profit 6-7 64652.6

Segment assets 697767.7 1940355.9 2015063.1 23669.5 4676856.2

10 Unallocated assets1 59614.7

11 Total assets 910 4736470.9

12 Segment liabilities 1766275.9 876508.2 2083589.82 6493.7 4732867.6

13 Unallocated liabilities 3603.3

14 Total liabilities 1213 4736470.9

15 Capital expenditure 3215.5 462.7 6.2 4.4 3688.8

16 DeDreciation 3.544.7 1236.3 21.2 443.1 5245.3

Includes tax paid in advance/tax deducted at source net and deferred tax asset net
Includes share capital and reserves and surplus

in mullion

For the year ended March 31 2011

Retail Wholesale Treasury Other Total

Particulars Banking Banking Banking
Business

Revenue 159734.9 193232.7 237441.8 4303.1 594712.5

Less Inter-segment revenue 268493.0

Total revenue 12 326219.5

Segment results 5141.9 48997.0 22006.9 1745.0 67607.0

Unallocated expenses

Operating profit 4-5 67607.0

Income tax expenses net of deferred tax credit 16093.2

Net profit 6-7 51513.8

Segment assets 668933.1 1600956.9 1715322.5 14616.3 3999828.8

10 Unallocated assets 62507.9

11 Total assets 910 4062336.7

12 Segment liabilities 1543417.3 795560.7 1717399.32 4986.3 4061363.6

13 Unallocated liabilities 973.1

14 Total liabilities 1213 4062336.7

15 Capital expenditure 13467.8 7749.5 206.3 105.6 21529.2

16 DeDreciation 3478.5 1307.3 21.8 816.8 5624.4

Includes tax paid in advance/tax deducted at source net and deferred tax asset net
Includes share capital and reserves and surplus

Geographical segments

The Bank reports its operations under the following geographical segments

Domestic operations comprise branches in India

Foreign operations comprise branches outside India and offshore banking unit in India

The following table sets forth for the periods indicated geographical segment revenues
in million

Year ended Year ended
Revenue March 31 2012 March31 2011

Domestic operations 366126.5 286909.7

Foreign operations 44327.6 39309.8

Total 410454.1 326219.5

The following table sets forth for the periods indicated geographical segment assets
in million

At At
Assets March 31 2012 March31 2011

Domestic operations 3828815.6 3303115.9

Foreign operations 848040.6 697435.3

Total 4676856.2 4000551.2
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The following table sets forth for the periods indicated capital expenditure and depreciation thereon for the geographical

segments

in million

Capital expenditure incurred during Depreciation provided during

Year ended Year ended Year ended Year ended
March 31 2012 March 31 2011 March 31 2012 March 31 2011

Domestic operations 3616.0 21484.5 5211.8 5590.1

Foreign operations 72.8 44.7 33.5 34.3

Total 3688.8 21529.2 5245.3 5624.4

Maturity pattern

In compiling the information of maturity pattern certain estimates and assumptions have been made by the management
Assets and liabilities in foreign currency exclude off-balance sheet assets and liabilities

The following table sets forth the maturity pattern of assets and liabilities of the Bank at March 31 2012

in million

Loans Investment Deposits2 Borrowings23 Total foreign Total foreign

Maturity buckets Advances2 securities2 currency currency

assets liabilities

Day 7738.5 35284.9 19792.9 30222.0 2688.8

to days1 13041.4 217729.6 44612.6 174543.1 69821.6 9310.3

to 14 days1 13191.0 49505.7 54744.2 2543.6 10671.6 7216.8

15 to 28 days 39001.7 95723.5 97134.4 26841.4 21209.7 25492.3

29 days to months 142209.3 77392.4 273131.8 80937.6 67038.9 114905.9

to months 188828.5 87627.9 288254.6 141606.5 73969.8 129864.6

months to year 336379.4 149466.7 452112.8 223622.4 95326.5 241781.4

ito years 1043883.5 245244.2 690126.6 173520.5 172330.3 197466.2

to years 388469.1 152923.0 228550.3 197146.0 147925.4 140532.7

Above years 364534.2 484702.5 406539.4 380888.0 254.969.4 15i.621.8

Total 2537276.6 1595600.4 2554999.6 1401649.1 943485.2 1020880.8

The aforesaid disclosure is in accordance with the revised maturity buckets as per the RBI circular no DBOD.BPBC.22/21 .04.018/2009-10

dated July 2009

Includes foreign currency balances

Includes borrowings in the nature of subordinated debts and preference shares as per RBI guidelines vide circular no DBOD.BRBC no

81/21.01.002/2009-10

The following table sets forth the maturity pattern of assets and liabilities of the Bank at March 31 2011

in million

Loans Investment Deposits2 Borrowings Total foreign Total foreign

Maturity buckets Advances2 securities2 currency currency

assets liabilities

Day 9280.7 49614.9 45279.5 913.1 57011.6 35628.8

to days1 12637.9 18462.6 63935.7 3028.3 27144.3 6388.6

8to 14 days1 14881.9 24073.6 54938.5 7270.2 11484.9 8654.3

15 to 28 days 26058.4 92754.3 64625.1 23284.7 13578.6 16578.0

29 days to months 149170.8 96887.8 212721.9 92328.3 58021.5 78777.9

to months 190491.4 76649.1 178717.0 108229.9 29419.1 114994.8

months to year 260740.5 120666.5 374534.2 138828.8 53188.7 153395.3

ito years 889201.1 359736.2 1177196.9 229022.1 214539.8 202968.1

to years 342603.1 106907.7 33946.6 110920.2 131949.7 80851.3

Above years 268593.1 401106.8 50125.7 381717.2 170112.0 138821.6

Total 2163659.0 1346859.6 2256021.1 1095542.8 766450.2 837058.7

The aforesaid disclosure is in accordance with the revised maturity buckets as per the RBI circular no DBOD

BP.BC.22/21 .04.018/2009-10 dated July 2009

Includes foreign currency balances

Includes borrowings in the nature of subordinated debts and preference shares as per RBI guidelines vide circular no DBOD

BRBC no 81/21.01.002/2009-10
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Preference shares

Certain government securities amounting to 2578.1 million at March 31 2012 March 31 2011 2563.8 million have

been earmarked against redemption of preference shares issued by the Bank which fall due for redemption on April 20
2018 as per the original issue terms

Employee Stock Option Scheme ESOS
In terms of the ESOS as amended the maximum number of options granted to any eligible employee in financial year

shall not exceed 0.05% of the issued equity shares of the Bank at the time of grant of the options and aggregate of all

such options granted to the eligible employees shall not exceed 5% of the aggregate number of the issued equity shares

of the Bank on the dates of the grant of options Under the stock option scheme eligible employees are entitled to apply

for equity shares Options granted for fiscal 2003 and earlier years vest in graded manner over three-year period with

20% 30% and 50% of the grants vesting in each year commencing from the end of 12 months from the date of grant

Options granted from fiscal 2004 vest in graded manner over four-year period with 20% 20% 30% and 30% of the

grants vesting in each year commencing from the end of 12 months from the date of grant Options granted in April 2009

vest in graded manner over five year period with 20% 20% 30% and 30% of grant vesting each year commencing

from the end of 24 months from the date of grant Options granted in September 2011 vest in graded manner over

five years period with 15% 20% 20% and 45% of grant vesting each year commencing from the end of 24 months from

the date of the grant The options can be exercised within 10 years from the date of grant or five years from the date of

vesting whichever is later As per the scheme the exercise price of lClCl Banks options is the last closing price on the

stock exchange which recorded highest trading volume preceding the date of grant of options Hence there was no

compensation cost based on intrinsic value of options

In February 2011 the Bank granted 3035000 options to eligible employees and whole-time Directors of ICICI Bank and

certain of its subsidiaries at an exercise price of 967 Of these options granted 50% would vest on April 30 2014 and

the balance 50% would vest on April 30 2015 The options can be exercised within 10 years from the date of grant or

five years from the date of vesting whichever is later Based on intrinsic value of options compensation cost of 21.0

million was recognised during the year ended March 31 2012 March 31 2011 2.9 million

If ICICI Bank had used the fair value of options based on binomial tree model compensation cost in the year ended

March 31 2012 would have been higher by 1816.1 million and proforma profit after tax would have been 62.83

billion On proforma basis lClCl Banks basic and diluted earnings per share would have been 54.52 and 54.37

respectively The key assumptions used to estimate the fair value of options granted during the year ended March 31
2012 are given below

Risk-free interest rate 7.99% to 9.07%

Expected life 6.35 to 6.98 years

Expected volatility 47.53% to 49.20%

Expected dividend yield 1.26% to 1.60%

The weighted average fair value of options granted during the year ended March 31 2012 is 592.52 per option

March 31 2011 535.87

summary of the status of the Banks stock option plan is given below

except number of options

Stock options outstanding

Year ended March 31 2012 Year ended March 31 2011

Weighted Weighted

Particulars Number of Average Number of Average

options Exercise Price options Exercise Price

Outstanding at the beginning of the year 20529387 779.72 18763460 689.50

Add Granted during the year 4060600 1104.82 5514600 972.00

Less Lapsed during the year net of re-issuance1 448372 798.77 1005536 871.95

Less Exercised during the year 942070 510.94 2743137 517.21

Outstanding at the end of the year 23199545 846.94 20529387 779.72

Options exercisable 12019655 745.26 10197137 682.72

In terms of the Scheme 23199545 options March 31 2011 20529387 options granted to eligible employees were

outstanding at March 31 2012
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summary of stock options outstanding at March 31 2012 is given below

Weighted average Weighted average

Range of exercise price per share Number of shares exercise price remaining contractual

arising out of options per share life Number of years

105-299 28925 132.05 1.07

300-599 6048620 471.10 4.35

600-999 13122000 942.79 6.80

1000-1399 4000000 1106.03 9.04

summary of stock options outstanding at March 31 2011 is given below

Number of shares Weighted average Weighted average

Range of exercise price per share arising out of exercise price remaining contractual

options per share life Number of years

105-299 95086 137.13 1.07

300-599 6906951 466.85 5.30

600-999 13426350 942.54 7.78

1000-1399 101000 1084.59 7.94

The options were exercised regularly throughout the period and weighted average share price as per NSE price volume

data during the year ended March 312012 was 922.76 March 31 2011 1014.96

Reconciliation of nostro account

In terms of RBI circular no DBOD.BPBC.No.133/21.04.018/2008-09 dated May 112009 3.2 million March 31 2011

2.6 million representing outstanding credit balances of individual value less than US$ 2500 or equivalent lying in

nostro account which were originated up to March 31 2002 was transferred to profit and loss account during the year

ended March 31 2012 and has been subsequently appropriated to General Reserve

Subordinated debt

During the year ended March 31 2012 the Bank raised subordinated debt qualifying for Tier II capital amounting to

16000.0 million The following table sets forth the details of these bonds
in million

Particulars Date of Issue Coupon Rate Tenure Amount

Lower Tier II March 16 2012 9.20% semi-annually years 16000.0

Total 16000.0

During the year ended March 31 2011 the Bank raised subordinated debt qualifying for Tier II capital amounting to

59790.0 million The following table sets forth the details of these bonds
in million

Particulars Date of Issue Coupon Rate Tenure Amount

Lower Tier II April 05 2010 8.88%semi-arinually 10 years 25000.01

Lower Tier II September 29 2010 8.90% annually 15 years 14790.0

Lower Tier II January 13 2011 9.11% annually 10 years 20000.0

Total 59790.0

During the year ended March 312010 Bank had raised an amount of 25000.0 million towards application money on subordinated

debt bonds which was pending for allotment at March 31 2010 and was subsequently allotted on April 2010
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10 Repurchase transactions

The following table sets forth the details of securities sold and purchased under repo and reverse repo transactions

respectively including transactions under Liquidity Adjustment Facility LAF
in million

Minimum Maximum Daily average Outstanding

outstanding outstanding outstanding balance at

balance balance balance March 31
during the during the during the 2012

Year ended March 31 2012

Securities sold under Repo and LAF

Government Securities 1.3 169551.0 67461.6 169551.0

ii Corporate Debt Securities 645.0 5.3

Securities purchased under Reverse Repo and LAF

Government Securities 36750.0 1524.6 2630.0

ii Corporate Debt Securities

Amounts reported are based on face value of securities under repo and reverse repo and LAF

The following table sets forth the details of securities sold and purchased under repo and reverse repo

in million

Minimum Maximum Daily average Outstanding

outstanding outstanding outstanding balance at

balance balance balance March 31
during the during the during the 2011

Year ended March 31 2011

Securities sold under Repo
Government Securities 1.1 214553.6 41177.3 1.2

ii Corporate Debt Securities

Securities purchased under Reverse Repo

Government Securities 7817.1 282.2 124.0

ii Corporate Debt Securities 250.0 3.4

Amounts reported are based on face value of securities under repo and reverse repo

The transactions with RBI under LAF are accounted for as borrowing and lending transactions from the three months

ended March 31 2012 If the Bank had continued to account for LAF transactions as sale and purchase at March 31

2012 the investments would have been lower by 168000.0 million and the borrowings would have been lower by

168000.0 million

11 Investments

The following table sets forth for the periods indicated the details of investments and the movement of provision held

towards depreciation on investments of the Bank

in million

At At
Particulars

March 31 2012 March 31 2011

Value of Investments

Gross value of investments

In India 1539777.2 1272423.9

Outside India 81826.4 94499.8

ii Provision for depreciation

In India 25565.7 19483.1
Outside India 437.5 581.0

iii Net value of investments

In India 1514211.5 1252940.8

Outside India 81388.9 93918.8

Movement of provisions held towards depreciation on investments

Opening balance 20064.1 12161

ii Add Provisions made during the year 8129.7 8612.71

iii Less Write-off/write back of excess provisions during the year 2190.6 709.7

iv Closing balance 26003.2 20064.1

Includes provision created at the time of acquisition of investments from erstwhile The Bank of Rajasthan on amalgamation
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12 Investment in securities other than government and other approved securities Non-SLR investments

Issuer composition of investments in securities other than government and other approved securities

The following table sets forth the issuer composition of investments of the Bank in securities other than government

and other approved securities at March 31 2012

in million

Amount Extent of Extent of below Extent of Extent of

No
Issuer private investment grade unrated unlisted

placement3 securities securities45 securities45

PSUs 48803.2 45156.0 9.6

FIs 28032.9 21649.8

Banks 118691.4 107676.0 809.4

Private corporates 163469.5 143623.3 283.1 6944.0 14521.8

Subsidiaries/Jointventures 136753.3

Others678 250651.9 39950.8 25568.7

Provision held towards depreciation 24589.7

Total 721812.5 358055.9 26661.2 6944.0 14531.4

Amounts reported under columns and above are not mutually exclusive

Collateralised debt obligations securities have been included in the above data based on the arranger of such instruments

Includes 2619.0 million of application money towards corporate bonds/debentures

Excludes investments amounting to 7086.1 million in preference shares of subsidiaries and 5092.1 million in subordinated

bonds of subsidiaries namely ICICI Bank UK PLC and ICICI Bank Canada

Excludes equity shares units of equity-oriented mutual fund units of venture capital fund pass through certificates security receipts

commercial papers certificates of deposit unlisted convertible debentures and securities acquired by way of conversion of debt

Other investments include deposits under RIDF/RHDF deposit schemes amounting to 181025.1 million

Excludes investments in non-Indian government securities by overseas branches amounting to 4402.4 million

Others include non-SLR Indian government securities of 96.1 million

The following table sets forth the issuer composition of investments of the Bank in securities other than government

and other approved securities at March 31 2011

in million

Amount Extent of Extent of below Extent of Extent of

No
Issuer private investment grade unrated unlisted

placement3 securities securities45 securities45

PSUs 20171.7 12613.0 14.4

FIs 13505.6 10250.0

Banks 113605.3 79810.7 2069.1 3601.2 8488.4

Private corporates 177554.6 152122.0 283.0 9761.4 17828.9

Subsidiaries/Joint ventures 135463.8

Others 67.8 254175.9 44898.0 31934.5

Provision held towards depreciation 17900.7

Total 696576.2 299693.7 34286.6 13362.6 26331.7

Amounts reported under columns and above are not mutually exclusive

Collateralised debt obligations securities have been included in the above data based on the arranger of such instruments

Includes 900.0 million of application money towards corporate bonds/debentures

Excludes investments amounting to 6359.0 million in preference shares of subsidiaries and 4529.8 million in subordinated

bonds of subsidiaries namely ICICI Bank UK PLC and lClCl Bank Canada

Excludes equity shares units of equity-oriented mutual fund units of venture capital fund pass through certificates security

receipts commercial papers certificates of deposit unlisted convertible debentures and securities acquired by way of conversion

of debt

Other investments include deposits under RIDF/RHDF deposit schemes amounting to 150795.6 million

Excludes investments in non-Indian government securities by overseas branches amounting to 8862.3 million

Others include non-SLR Indian government securities of 191.3 million
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ii Non-performing investments in securities other than government and other approved securities

The following table sets forth for the periods indicated the movement in gross non-performing investments in

securities other than government and other approved securities

in million

Year ended Year ended
Particulars

March 31 2012 March 31 2011

Opening balance 4923.8 5219.3

Additions during the year 1790.9 1024.5

Reduction during the year 1286.3 1320.0

Closing balance 5428.4 4923.8

Total provision held 4606.3 4302.2

13 Sales and transfers of securities to/from Held to Maturity HTM category

During the year ended March 31 2012 the value of sales and transfers of securities to/from HTM category excluding

one time transfer of securities to/from HTM category with the approval of Board of Directors permitted to be undertaken

by banks at the beginning of the accounting year and sale to RBI under pre-announced Open Market Operation auctions

have not exceeded 5% of the book value of the investments held in HTM category at the beginning of the year

14 CBLO transaction

Collateralised Borrowing and Lending Obligation CBLO is discounted money market instrument developed by The

Clearing Corporation of India Limited CCIL and approved by RBI which involves secured borrowings and lending

transactions At March 31 2012 the Bank had outstanding borrowings amounting to Nil March 31 2011 Nil and

outstanding lending of Nil March 31 2011 1999.6 million in the form of CBLO The amortised book value of securities

given as collateral by the Bank to CCIL for availing the CBLO facility was 22491.9 million at March 31 2012 March 31
2011 51841.1 million

15 Derivatives

ICICI Bank is major participant in the financial derivatives market The Bank deals in derivatives for balance sheet

management and market making purposes whereby the Bank offers derivative products to its customers enabling them

to hedge their risks

Dealing in derivatives is carried out by identified groups in the treasury of the Bank based on the purpose of the transaction

Derivative transactions are entered into by the treasury front office Treasury middle office conducts an independent

check of the transactions entered into by the front office and also undertakes activities such as confirmation settlement

accounting risk monitoring and reporting and ensures compliance with various internal and regulatory guidelines

The market making and the proprietary trading activities in derivatives are governed by the Investment Policy and

Derivative policy of the Bank which lays down the position limits stop loss limits as well as other risk limits The Risk

Management Group RMG lays down the methodology for computation and monitoring of risk The Risk Committee

of the Board RCB reviews the Banks risk management policy in relation to various risks including credit and recovery

policy investment policy derivative policy ALM policy and operational risk management policy The RCB comprises

independent directors and the Managing Director and CEO

The Bank measures and monitors risk of its derivatives portfolio using such risk metrics as Value at Risk VAR stop

loss limits and relevant greeks for options Risk reporting on derivatives forms an integral part of the management
information system

The use of derivatives for hedging purposes is governed by the hedge policy approved by Asset Liability Management
Committee ALCO Subject to prevailing RBI guidelines the Bank deals in derivatives for hedging fixed rate floating

rate or foreign currency assets/liabilities Transactions for hedging and market making purposes are recorded separately

For hedge transactions the Bank identifies the hedged item asset or liability at the inception of the hedge itself The

effectiveness is assessed at the time of inception of the hedge and periodically thereafter

Hedge derivative transactions are accounted for pursuant to the principles of hedge accounting Derivatives for market

making purpose are marked to market and the resulting gain/loss is recorded in the profit and loss account The premium

on option contracts is accounted for as per Foreign Exchange Dealers Association of India FEDAI guidelines

Derivative transactions are covered under International Swaps and Derivatives Association ISDA master agreements

with the respective counter parties The exposure on account of derivative transactions is computed as per RBI guidelines

and is marked against the credit limits approved for the respective counter-parties
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in million

At March 312012

Nr Particulars Currency Interest rate

derivatives derivatives

Derivatives Notional principal amount
For hedging 5062.2 312533.7

For trading 1214603.2 2446693.6

Marked to market positions

Asset 59517.3 28323.4

Liability 46244.0 26520.7
Credit exposure4 118689.8 80110.9

Likely impact of one percentage change in interest rate 100PVO1s
On hedging derivatives6 45.3 11751.7

On trading derivatives 1038.9 2752.9

Maximum and minimum of 100PVO1 observed during the year

On hedging6

Maximum 1.3 9523.0

Minimum 50.8 13444.8
On trading

Maximum 620.3 2956.8

Minimum 1270.0 1899.8

Exchange traded and Over the Counter OTC options cross currency interest rate swaps and currency futures are included in

currency derivatives

Interest rate swaps forward rate agreements swaptions and exchange traded interest rate derivatives are included in interest rate

derivatives

For trading portfolio including accrued interest Represents net positions

Includes accrued interest and has been computed based on Current Exposure method

Amounts given are absolute values on net basis excluding options

The swap contracts entered into for hedging purpose would have an opposite and offsetting impact with the underlying on-balance

sheet items

The following table sets forth the details of derivative positions at March 31 2011
in million

At March 31 2011

No
Particulars Currency Interest rate

derivatives derivatives

Derivatives Notional principal amount

For hedging 4105.4 279739.8

For trading 1316079.5 3866544.9

Marked to market positions

Asset 53618.2 40802.3

Liability 46478.2 40823.7

Credit exposure4 120177.9 96389.0

Likely impact of one percentage change in interest rate 100PVO1s
On hedging derivatives6 39.8 9828.1

On trading derivatives 854.4 1898.0

Maximum and minimum of 100PVO1 observed during the year

On hedging6

Maximum 39.8 6126.5

Minimum 69.1 10546.1

On trading

Maximum 802.2 5407.4

1.532.5 1572.2

Exchange traded and OTC options cross currency interest rate swaps and currency futures are included in currency derivatives

Interest rate swaps forward rate agreements swaptions and exchange traded interest rate derivatives are included in interest rate

derivatives

For trading portfolio including accrued interest Represents net positions

Includes accrued interest and has been computed based on Current Exposure method

Amounts given are absolute values on net basis excluding options
The swap contracts entered into for hedging purpose would have an opposite and offsetting impact with the underlying on-balance

sheet items

The following table sets forth the details of derivative positions at March 31 2012
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The Bank has exposure in credit derivative instruments including credit default swaps credit linked notes collateralised

debt obligations and principal protected structures The notional principal amount of these credit derivatives outstanding

at March 31 2012 was Nil March 31 2011 10599.7 million in funded instruments and 10349.9 million March 31

2011 28168.2 million in non-funded instruments which includes Nil March 31 2011 223.0 million of protection

bought by the Bank

The profit and loss impact on the above portfolio on account of mark-to-market and realised profit/losses during the

year ended March 31 2012 was net profit of 561.0 million March 31 2011 94.6 million At March 31 2012 the

total outstanding mark-to-market position of the above portfolio was net loss of 59.6 million March 31 2011 527.9

million The credit derivatives are marked to market by the Bank based on counter-party valuation quotes or internal

models using inputs from market sources such as Bloomberg/Reuters counter-parties and FIMMDA

The Bank offers deposits to customers of its offshore branches with structured returns linked to interest forex credit or

equity benchmarks The Bank covers these exposures in the inter-bank market At March 31 2012 the net open position

on this portfolio was Nil March 31 2011 Nil with mark-to-market gain of 24.8 million March 31 2011 27.8 million

The profit and loss impact on account of mark-to-market and realised profit and loss during the year ended March 31

2012 was net loss of 5.2 million

The notional principal amount of forex contracts classified as non-trading at March 31 2012 amounted to 745722.2

million March 31 2011 340828.8 million For these non-trading forex contracts at March 312012 marked to market

positions was asset of 22528.9 million March 31 2011 2532.0 million and liability of 12843.6 million March 31

2011 7333.8 million credit exposure of 42639.4 million March 31 2011 10873.7 million and likely impact of one

percentage change in interest rate 100PVO1 was 81.6 million March 31 2011 9.6 million

The notional principal amount of forex contracts classified as trading at March 31 2012 amounted to 2814328.7

million March 31 2011 2127789.6 million For these trading forex contracts at March 31 2012 marked to market

position was asset of 70164.7 million March 31 2011 39289.0 million and liability of 66449.6 million March 31
2011 33916.3 million credit exposure of 135371.9 million March 31 2011 92213.9 million and likely impact

of one percentage change in interest rate 100PVO1 was 90.1 million March 31 2011 45.4 million The net

overnight open position at March 31 2012 was 299.1 million March 31 2011 502.1 million

16 Exchange traded interest rate derivatives and currency options

Exchange traded interest rate derivatives

The following table sets forth for the periods indicated the details of exchange traded interest rate derivatives

in million

At At
Particulars

March 31 2012 March 31 2011

Notional principal amount of exchange traded interest rate derivatives

undertaken during the year instrument-wise

Euro dollar futures

Treasury note futures 10 years

Treasury note futures years

Treasury note futures years

NSE GOl Bond futures

ii Notional principal amount of exchange traded interest rate derivatives

outstanding instrument-wise

Euro dollar futures

Treasury note futures 10 years

Treasury note futures years

Treasury note futures years

NSE GOl Bond futures

iii Notional principal amount of exchange traded interest rate derivatives N.A N.A

outstanding and not highly effective

iv Mark-to-market value of exchange traded interest rate derivatives N.A N.A

outstanding and not highly effective
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in million

At At
Particulars

March 31 2012 March 31 2011

Notional principal amount of exchange traded currency options

undertaken during the year 434623.3 43970.0

ii Notional principal amount of exchange traded currency options

outstanding 12587.8 9418.5

iii Notional principal amount of exchange traded currency options

outstanding and not highly effective N.A N.A

iv Mark-to-market value of exchange traded currency options outstanding

and not highly effective NA N.A

Forward rate agreement FRA/lnterest rate swaps IRS

The Bank enters into FRA and IRS contracts for balance sheet management and market making purposes whereby the

Bank offers derivative products to its customers to enable them to hedge their interest rate risk within the prevalent

regulatory guidelines

FRA is financial contract between two parties to exchange interest payments for notional principal amount

on settlement date for specified period from start date to maturity date Accordingly on the settlement date cash

payments based on contract rate and the settlement rate which is the agreed bench-mark/reference rate prevailing on

the settlement date are made by the parties to one another The benchmark used in the FRA contracts of the Bank is

LIBOR of various currencies

An IRS is financial contract between two parties exchanging or swapping stream of interest payments for notional

principal amount on multiple occasions during specified period The Bank deals in interest rate benchmarks like

MIBOR INBMK MIFOR and LIBOR of various currencies

These contracts are subject to the risks of changes in market interest rates as well as the settlement risk with the

counterparties

The following table sets forth for the periods indicated the details of the forward rate agreements/interest rate swaps

in million

At At
Particulars

March 31 2012 March 31 2011

The notional principal of FRA/IRS 2603143.0 3952522.3

ii Losses which would be incurred if all counter parties failed to fulfil their

obligations under the agreement1 31219.3 42479.4

iii Collateral required by the Bank upon entering into FRNIRS

iv Concentration of credit risk2 3261.6 2871.4

The fair value of FRA/IRS3 25235.5 13615.4

For trading portfolio both mark-to-market and accrued interest have been considered and for hedging portfolio only accrued

interest has been considered

Credit risk concentration is measured as the highest net receivable under swap contracts from particular counter party

Fair value represents mark-to-market including accrued interest

Exchange traded currency options

The following table sets forth for the periods indicated the details of exchange traded currency options

17
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18 Advances

The following table sets forth for the periods indicated the details of movement of gross non-performing assets NPAs
net NPAs and provisions

in million

Year ended Year ended
Particulars

March 31 2012 March 31 2011

0.73% 1.11%

ii

Net NPAs funded to net advances

Movement of NPAs Gross

Opening balance1

Additions during the year2

Reductions during the year23

Closing balance1

Movement of Net NPAs

Opening balance1

Additions during the year2

Reductions during the year23

Closing balance1

Movement of provisions for NPAs

excluding provision on standard assets

Opening balance1

Provisions made during the year23

Write-off/write-back of excess provisions2

Closing balance1

Net of write-off

Includes cases added to and deleted from NPAs during the year ended March 31 2012 with such gross loans amounting to

8561.8 million March 31 2011 5025.8 million and such net loans amounting to 2560.7 million March 31 2011 3512.0

million

For NPAs in credit cards the difference between the opening and closing balances other than accounts written off during the

year is included in additions during the year

iii

iv

100342.6 94806.5

29861.2 28656.3

35450.5 23120.2

94753.3 100342.6

24073.6 38411.1

13311.6 4946.4

18776.8 19283.9

18608.4 24073.6

76269.0 56395.4

20872.5 27782.6

20996.6 7909.0

76144.9 76269.0

19 Provision on standard assets

The Bank makes provision on standard assets as per applicable RBI guidelines

The Bank has not written back any standard assets provision pursuant to the RBI circular no DBOD.BRBC.83/21 .01.002/

2008-09 dated November 15 2008 and DBOD.BRBC.94/21 .04.048/2011-12 dated May 18 2011 The provision on standard

assets held by the Bank at March 31 2012 was 14796.0 million March 31 2011 14796.0 million

20 Provision Coverage Ratio

The provision coverage ratio of the Bank at March 31 2012 computed as per the extant RBI guidelines is 80.4% March

31 2011 76.0%

21 Farm loan waiver

The Ministry of Finance Government of India had issued guidelines for the implementation of the Agriculture Debt

Waiver and Relief Scheme for farmers on May 23 2008 The Bank has implemented the scheme as per guidelines issued

by RBI circular DBOD No.BRBC 26/21.04.048/2008-09 dated July 30 2008 on Agricultural Debt Waiver and Debt Relief

Scheme 2008 Prudential norms on Income Recognition Asset Classification and Provisioning and Capital Adequacy

Pursuant to the Scheme an aggregate amount of 2795.1 million March 31 2011 2795.3 million has been waived

which was recoverable from Government of India The amount of 2795.1 million has been received up to March 31

2012 March 31 2011 2788.9 million

In terms of RBI circular DBOD.No.BRBC.26/21.04.048/2008-2009 dated July 30 2008 on Agriculture Debt Waiver and

Debt Relief Scheme 2008 Prudential Norms on Income Recognition Asset Classification and Provisioning and Capital

Adequacy an amount of 50.4 million being provision held on Present Value PV basis has been transferred directly to

General Reserve during the year ended March 31 2012 without routing through the profit and loss account

F29



0ICICI Bank forming part of the Accounts Contd

22 Securitisation

The Bank sells loans through securitisation and direct assignment The following tables set forth for the periods indicated

the information on securitisation and direct assignment activity of the Bank as an originator

in million except number of loans securitised

Year ended Year ended

March 31 2012 March 31 2011

Total number of loan assets securitised

Total book value of loan assets securitised

Sale consideration received for the securitised assets

Net gain/loss on account of securitisation1 2016.2 5492.7

Includes gain/loss on deal closures gain amortised during the year and expenses relating to utilisation of credit enhancement

in million

At At

March 31 2012 March 31 2011

Outstanding credit enhancement funded 5228.0 5266.2

Outstanding liquidity facility 327.1 1246.6

Net outstanding servicing assetlliability 92.4 17.4

Outstanding subordinate contributions 2750.5 6017.0

The outstanding credit enhancement in the form of guarantees amounted to 11833.0 million at March 31 2012 March

31 2011 16006.0 million

Outstanding credit enhancement in the form of guarantees for third party originated securitisation transactions amounted

to 9161.5 million at March 31 2012 March 31 2011 8639.0 million and outstanding liquidity facility for third party

originated securitisation transactions amounted to Nil at March 31 2012 March 31 2011 Nil

The following table sets forth for the periods indicated the movement of provision on securitisation and direct assignment

transactions

in million

Year ended March Year ended March
artucuars

312012 31 2011

Opening balance 2363.8 Z253.8

Additions during the year 1696.7 2277.1

Deductions during the year 2273.8 2167.1

Closing balance 1786.7 2363.8

23 Financial assets transferred during the year to securitisation company SC/reconstruction company RC
The Bank has transferred certain assets to Asset Reconstruction Companies ARCs in terms of the guidelines issued by

RBI governing such transfer For the purpose of the valuation of the underlying security receipts issued by the underlying

trusts managed by ARCs the security receipts are valued at their respective NAVs as advised by the ARCs

The following table sets forth for the periods indicated the details of the assets transferred

in million except number of accounts

Year ended Year ended

March 31 2012 March 31 2011

Number of accounts1

Aggregate value net of provisions of accounts sold to SCJRC 44.4

Aggregate consideration 94.1

Additional consideration realised in respect of accounts transferred in earlier years2

Aggregate gain/loss over net book value 49.7

Excludes accounts previously written-off

During the year ended March 31 2012 asset reconstruction companies have fully redeemed six security receipts The Bank

incurred net loss of 950.6 million on such redemptions March 31 2011 67.6 million
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24 Details of non-performing assets purchased/sold excluding those sold to SC/RC

The Bank has not purchased any non-performing assets in terms of the guidelines issued by the RBI circular no DBOD

No.BP.BC.16/21.04.048/2005-06 dated July 13 2005 The Bank has sold certain non-performing assets in terms of these

RBI guidelines

The following table sets forth for the periods indicated details of non-performing assets sold excluding those sold to

SC/RC

in million except number of accounts

Year ended Year ended

March 31 2012 March 31 2011

No of accounts

Aggregate value net of provisions of accounts sold excluding those sold to SC/RC 642.0

Aggregate consideration 641.0

Aggregate gain/loss over net book value 1.0

25 Information in respect of restructured assets

The following table sets forth for the periods indicated details of loan assets subjected to restructuring

in million except number of accounts

Year ended March 31 2012 Year ended March 31 2011

CDR SME Debt Others CDR SME Debt Others

Mechanism Restructuring Mechanism Restructuring

Standard advances Number of

restructured3 borrowers 12 16 60

Amount outstanding 24667.5 12688.3 993.7 99.4 11627.7

Amount restructured 24159.4 11790.1 964.6 89.7 11024.6

Sacrifice diminution

in the fair value 3297.5 447.1 132.5 645.2

Sub- standard

advances Number of

restructured borrowers

Amount outstanding 155.8 337.1 1215.2

Amount restructured 69.8 269.5 1216.6

Sacrifice diminution

in the fair value 15.5 651.1

Doubtful advances Number of

restructured borrowers

Amount outstanding 85.6 86.9 321.7

Amount restructured 50.1 79.1 360.4

Sacrifice diminution

inthefairvalue 6.1 3.1

Total Number of borrowers 14 18 67

Amount outstanding 24908.9 13112.3 993.7 99.4 13164.6

Amount restructured 24279.3 12138.7 964.6 89.7 12601.6

Sacrifice diminution

in the fair value 3319.1 450.2 132.5 1296.3

The aforesaid disclosure for the year ended March 31 2012 includes the reversal of interest income of 868.8 million March 31

2011 176.7 million on account of conversion of overdue interest into FITL

The aforesaid disclosure excludes the reversal of derivative income of 9.9 million for the year ended March 31 2012 March 31

2011 18.5 million on account of conversion of derivative receivables into term loan/preference shares

Amount outstanding represents the borrower level balances including facilities not restructured at the end of the quarter in

which the restructuring scheme was implemented
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26 Floating provision

Bank holds floating provision of 1.9 million at March 31 2012 March 31 2011 1.9 million taken over from erstwhile

Bank of Rajasthan on amalgamation

27 Concentration of Deposits Advances Exposures and NPAs

Concentration of deposits advances exposures and NPAs

in million

At At

Concentration of deposits March 31 2012 March 31 2011

Total deposits of twenty largest depositors 212175.1 219063.0

Deposits of twenty largest depositors as percentage of total deposits

of the Bank 8.30% 9.71%

in million

At At

Concentration of advances March 31 2012 March 31 2011

Total advances to twenty largest borrowers including banks 1032621.4 968797.3

Advances to twenty largest borrowers as percentage of total advances

of the Bank 15.40% 16.93%

Represents credit exposure as per RBI guidelines on exposure norms Total advances do not include the exposure to

consolidated entities which are deducted from capital funds of the Bank

in million

At At
Concentration of exposures

March 31 2012 March 31 2011

Total exposure to twenty largest borrowers/customers including banks 1066030.1 1007127.8

Exposures to twenty largest borrowers/customers as percentage of

total exposure of the Bank 14.94% 16.29%

Represents credit and investment exposures as per RBI guidelines on exposure norms Total exposure does not include the

exposure to consolidated entities which are deducted from capital funds of the Bank

in million

Concentration of NPAs
March 31 2012 March 31 2011

Total exposure1 to top four NRA accounts 5657.3 6508.1

Represents gross exposure funded and non-funded

Sector-wise NPAs

Sr Percentage of NPAs to total

no ector
advances in that sector

At At
March 31 2012 March 31 2011

Gross Net Gross Net

Agriculture and allied activities1 4.78% 1.25% 7.61% 3.00%

Industry Micro small medium and large 2.02% 0.69% 2.10% 0.77%

Services 0.92% 0.24% 1.76% 0.51%

Personal loans2 9.18% 1.26% 9.84% 1.83%

Total 3.62% 0.73% 447% 1.11%

Represents loans towards agriculture and allied activities that qualify for priority sector lending

Excludes retail loans towards agriculture and allied activities that qualify for priority sector lending Excludes commercial

business loans developer financing and dealer funding

II

F32



forming pert of the Accounts Contd

Ill Movement of NPAs

Opening balance of gross NPAs1

Additions fresh NPAs during the year23

Sub-total

Less

Upgradations 7381.1 7581.6

ii Recoveries excluding recoveries made from upgraded accounts 16234.5 13670.1
iii Write-offs 11834.9 1868.5
Sub-total 35450.5 23120.2
Closing balance of gross NPAs A-B 94753.3 100342.6

Net of write-off

Includes cases added to and deleted from NPAs during the year ended March 31 2012 with such gross loans amounting to

8561.8 million March 31 2011 5025.8 million

For NPAs in credit cards the difference between the opening and closing balances other than accounts written off during

the year is included in additions during the year

IV Overseas assets NPAs and revenue

in million

At At
Particulars March 31 2012 March 31 2011

Total assets1 848040.6 697435.3

Total NPAs net2 508.1 981.1

Total revenue1 44327.6 39309.8

Represents the total assets and total revenue of foreign operations as reported in Schedule 18 notes to accounts note no
on information about business and geographical segments of the financial statements

As per RBI guidelines

Off-balance sheet special purpose vehicles SPVs sponsored which are required to be consolidated as per

accounting norms

The following table sets forth the names of SPVs/trusts sponsored by the Bank/subsidiaries which are consolidated

Name of the SPV sponsored

Domestic
ICICI Eco-net Internet and Technology Fund

ICICI Equity Fund

ICICI Emerging Sectors Fund

ICICI Strategic Investments Fund

ICICI Venture Value Fund

Overseas

None

The nature of business of the above entities is given in significant accounting policies Schedule 17 in the consolidated

notes to accounts to consolidated financial statements

The following table sets forth the names of SPVs/trusts which are not sponsored by the Bank/subsidiaries and

are consolidated

Sr Name of the SPy1

No

Domestic

Rainbow Fund

Overseas

None

Particulars
Year ended

March 31 2012

100342.6

29861.2

130203.8

in million

Year ended

March 31 2011

94806.5

28656.3

123462.8

The nature of business of the above entities is given in significant accounting policies Schedule 17 in the notes to accounts

to consolidated financial statements

F33



0ICICI Bank forming part of the Accounts Contd

28 Lending to sensitive sectors

The Bank has lending to sectors which are sensitive to asset price fluctuations The sensitive sectors include capital

markets and real estate

The following table sets forth for the periods indicated the position of lending to capital market sector

in million

At At

March 31 2012 March 31 2011

Direct investment in equity shares convertible bonds convertible

debentures and units of equity-oriented mutual funds the corpus of

which is not exclusively invested in corporate debt 14654.4 19481.6

ii Advances against shares/bonds/debentures or other securities or on

clean basis to individuals for investment in shares including IPOs/ESOPs

convertible bonds convertible debentures and units of equity-oriented

mutual funds 12102.9 12659.3

iii Advances for any other purposes where shares or convertible bonds or

convertible debentures or units of equity oriented mutual funds are taken

as primary security 13900.4 5513.6

iv Advances for any other purposes to the extent secured by the collateral

security of shares or convertible bonds or convertible debentures or units

of equity oriented mutual funds i.e where the primary security other than

shares/convertible bonds/convertible debentures/units of equity oriented

mutual funds does not fully cover the advances

Secured and unsecured advances to stockbrokers and guarantees issued

on behalf of stockbrokers and market makers 40623.6 31845.2

vi Loans sanctioned to corporate against the security of shares/bonds

debentures or other securities or on clean basis for meeting promoters

contribution to the equity of new companies in anticipation of raising

resources

vii Bridge loans to companies against expected equity flows/issues

viii Underwriting commitments taken up by the Bank in respect of primary

issue of shares or convertible bonds or convertible debentures or units of

equity oriented mutual funds

ix Financing to stockbrokers for margin trading

All exposures to Venture Capital Funds both registered and unregistered 9608.7 10338.6

xi Others 112518.7 185891.2

Total Exposure to Capital Market 203408.7 265729.5
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The following table sets forth for the periods indicated the summary of lending to real estate sector

in million

At At

March 31 2012 March 31 2011

Real estate sector

Direct exposure 735286.5 712446.1

Residential mortgages 491314.1 453165.2

of which individual housing loans eligible for priority sector advances 177313.3 190163.0

ii Commercial real estate1 237900.1 250948.9

iii Investments in mortgage backed securities MBS and other

securitised exposure 6072.3 8332.0

Residential 6072.3 8332.0

Commercial real estate

II Indirect exposure 78930.8 64893.7

Fund based and non-fund based exposures on National Housing

Bank NHB and Housing Finance Companies HFCs 77476.42 64893.7

ii Others 1454.4

Total Exposure to Real Estate Sector3 814217.3 777339.8

Commercial real estate exposure include loans to individuals against non-residential premises loans given to land and building

developers for construction corporate loans for development of special economic zone loans to borrowers where servicing of

loans is from real estate activity and exposures to mutual funds/venture capital funds/private equity funds investing primarily in

the real estate companies

Indirect exposure includes mandatory contribution ofT 15268.1 million to Rural Housing Fund of NHB arising out of shortfall in

achievement of the priority sector lending targets

Excludes non-banking assets acquired in satisfaction of claims

29 Risk category-wise country exposure

As per the extant RBI guidelines the country exposure of the Bank is categorised into various risk categories listed in the

following table The funded country exposure net of the Bank as percentage of total funded assets for Singapore was

1.54% March 31 2011 0.92% and United Kingdom was 1.23% March 31 2011 1.32% As the net funded exposure

to Singapore and United Kingdom exceeds 1.0% of total funded assets the Bank held provision of 240.0 million on

country exposure at March 31 2012 March 31 2011 140.0 million based on RBI guidelines

The following table sets forth for the periods indicated the details of exposure net and provision held by the bank

in million

Exposure net at Provision held at Exposure net at Provision held at
as caegory March3l2012 March3l2012 March3l2011 March3l2011

Insignificant 529612.7 240.0 452917.5 140.0

Low 186098.7 129968.6

Moderate 23462.4 23727.2

High 0.1 485.7

VeryHigh

Restricted

Off-Credit

Total 739173.9 240.0 607099.0 140.0

Of which funded 349358.3 295610.7
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30 Details of Single Borrower Limit and Borrower Group Limit exceeded by the Bank

During the year ended March 31 2012 the Bank has complied with the Reserve Bank of India guidelines on single

borrower and borrower group limit

31 Unsecured advances against intangible assets

The Bank had not made advances against intangible collaterals of the borrowers which are classified as unsecured in

its financial statements at March 31 2012 March 31 2011 Nil and the estimated value of the intangible collaterals was

Nil at March 31 2012 March 31 2011 Nil

32 Fixed Assets

The following table sets forth for the periods indicated the movement in software acquired by the Bank as included in

fixed assets

in million

At At
Particulars

March 31 2012 March 31 2011

At cost at March 31st of preceding year 6589.6 5852.6

Additions during the year 465.6 737.6

Deductions during the year 0.6

Depreciation to date 5637.0 4830.8

Net block 1418.2 1758.8

Assets given on lease

Assets under finance lease

The following table sets forth for the periods indicated the details of finance leases

in million

At At
Particulars

March 31 2012 March 31 2011

Future minimum lease receipts

Present value of lease receipts 6.8

Unmatured finance charges 0.6

Total 7.4

Maturity profile of future minimum lease receipts

Not later than one year 2.7

Later than one year and not later than five years 4.7

Later than five years

Total 7.4

Maturity profile of present value of lease rentals

The following table sets forth for the periods indicated the details of maturity profile of present value of finance lease

receipts

in million

At At
Particulars

March 31 2012 March 31 2011

Not later than one year
2.4

Later than one year and not later than five years
4.4

Later than five years

Total 6.8

33
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34 Description of contingent liabilities

The following table describes the nature of contingent liabilities of the Bank

Sr

no
Contingent liability Brief Description

Claims against This item represents certain demands made in certain tax and legal matters against the

the Bank not Bank in the normal course of business and customer claims arising in fraud cases In

acknowledged as accordance with the Banks accounting policy and Accounting Standard 29 the Bank

debts has reviewed and classified these items as possible obligations based on legal opinion

judicial precedents/assessment by the Bank

Liability for partly paid This item represents amounts remaining unpaid towards purchase of investments

investments These payment obligations of the Bank do not have any profitlloss impact

Liability on account of The Bank enters into foreign exchange contracts in its normal course of business

outstanding forward to exchange currencies at pre-fixed price at future date This item represents the

exchange contracts notional principal amount of such contracts which are derivative instruments With

respect to the transactions entered into with its customers the Bank generally enters

into off-setting transactions in the inter-bank market This results in generation of

higher number of outstanding transactions and hence large value of gross notional

principal of the portfolio while the net market risk is lower

Guarantees given on This item represents the guarantees and documentary credits issued by the Bank in

behalf of constituents favour of third parties on behalf of its customers as part of its trade finance banking

acceptances activities with view to augment the customers credit standing Through these

endorsements and instruments the Bank undertakes to make payments for its customers obligations

other obligations either directly or in case the customer fails to fulfill their financial or performance

obligations

Currency swaps This item represents the notional principal amount of various derivative instruments

interest rate swaps which the Bank undertakes in its normal course of business The Bank offers these

currency options and products to its customers to enable them to transfer modify or reduce their foreign

interest rate futures exchange and interest rate risks The Bank also undertakes these contracts to manage
its own interest rate and foreign exchange positions With respect to the transactions

entered into with its customers the Bank generally enters into off-setting transactions

in the inter-bank market This results in generation of higher number of outstanding

transactions and hence large value of gross notional principal of the portfolio while

the net market risk is lower

Other items for Other items for which the Bank is contingently liable primarily include the amount of

which the Bank is Government securities bought/sold and remaining to be settled on the date of financial

contingently liable statements This also includes the value of sell down options and other facilities

pertaining to securitisation the notional principal amounts of credit derivatives amount

applied in public offers under Application Supported by Blocked Amounts ASBA and

the amount that the Bank is obligated to pay under capital contracts Capital contracts

are job orders of capital nature which have been committed

for the periods indicated the break-up of income derived from bancassurance business

35 Bancassurance

The following table sets forth

in million

Sr
Year ended Year ended

No
Nature of income March 31 2012 March 31 2011

Income from selling life insurance policies
3004.1 1885.4

Income from selling non life insurance policies
369.1 325.6

Income from selling mutual fund/collective investment scheme products
693.1 597.4
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36 Staff retirement benefits

Pension

The following tables set forth for the periods indicated reconciliation of opening and closing balance of the present

value of the defined benefit obligation for pension benefits

in million

Year ended Year ended
Particulars

March 31 2012 March 31 2011

Opening obligations 8842.9 1747
Service cost 251.6 170.8

Interest cost 707.8 457.8

Actuarial gain/loss 2329.8 607.0

Liabilities extinguished on settlement 2268.7 460.0

Addition due to amalgamation 6479.0

Benefits paid 260.7 160.4

Obligations at the end of year 9602.7 8842.9

Opening plan assets at fair value 8467.4 1839.9

Expected return on plan assets 652.9 156.5

Actuarial gain/Ioss 51.7 69.1

Assets distributed on settlement 2413.5 511.1

Contributions 2881.7 6094.6

Addition due to amalgamation 978.8

Benefits paid 260.7 160.4

Closing plan assets at fair value 9379.5 8467.4

Fair value of plan assets at the end of the year
L379.5 8467.4

Present value of the defined benefit obligations at the end of the year 9602.7 8842.9

Amount not recognised as an asset limit in Para 59b
Asset/Iiabllity 223.2 375.5

Cost for the year

Service cost 251.6 170.8

Interest cost 707.8 457.8

Expected return on plan assets 652.9 156.5

Actuarial gain/loss 2278.2 537.9

Curtailments settlements gain/loss 144.8 51.1

Effect of the limit in para 59b 7.7

Net cost 2729.5 1053.4

Actual Return on Plan Assets
704.6 225.7

Expected employers contribution next year 150.0 100.0

Investment details of plan assets

Insurer Managed Funds1 78.93% 75.58%

Government of India securities 8.59% 9.93%

Corporate Bonds 9.40% 10.82%

Others 3.08% 3.67%

Assumptions

Interest rate 8.35% 8.10%

Salary escalation rate

On Basic Pay 1.50% 1.50%

On Dearness Relief 7.00% 7.00%

Estimated rate of return on plan assets 8.00% 8.00%

Majority of the funds are invested in Government of India securities and corporate bonds

Estimated rate of return on plan assets is based on our expectation of the average long-term rate of return expected on

investments of the Fund during the estimated term of the obligations
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Opening obligations

Add Adjustment for exchange fluctuation on opening obligations

Adjusted opening obligations

Service cost

Interest cost

Actuarial gain/loss

Past service cost

Addition due to amalgamation

Liability assumed on acquisition/settled on divestiture

Benefits paid

Obligations at the end of the year

Opening plan assets at fair value

Expected return on plan assets

Actuarial gain/loss

Addition due to amalgamation

Contributions

Assets acquired on acquisition/distributed on divestiture

Benefits paid

Closing plan assets at fair value

Fair value of plan assets at the end of the year

Present value of the defined benefit obligations at the end of the year

Amount not recognised as an asset limit in Para 59b
Asset/liability

Cost for the year

Service cost

Interest cost

Expected return on plan assets

Actuarial gain/loss

Past service cost

Exchange fluctuation loss/gain

Losses/Gains on Acquisition/Divestiture

Effect of the limit in para 59b
Net cost

Actual Return on Plan Assets

Expected employers contribution next year

Investment details of plan assets

Insurer Managed Funds1

Government of India securities

Coroorate Bonds

Experience adjustment

Particulars

Year ended

March 31
2012

9379.5

9602.7

Year ended

March 31

_____ 2011

8467.4

8842.9

in million

Year ended

March 31
2010

1839.9

1748.7

Year ended

March 31
2009

2145.3

1932.2

Year ended

March 31
2008

1490.1

1678

Plan assets

Defined benefit obligations

Amount not recognised as an asset

limit in para 59b 7.7 51.2

Surplus/deficit 223.2 375.5 83.5 161.9 188.0

Experience adjustment on plan assets 51.7 69.1 130.7 144.8 117.9

Experience adjustment on plan liabilities 2692.3 689.7 196.9 6.6 121.9

Gratuity

The following tables set forth for the periods indicated reconciliation of opening and closing balance of the present

value of the defined benefit obligation for gratuity benefits in million

Year ended Year ended
Particulars

March 31 2012 March 31 2011

5082.7 2310.5

5.8 0.2

5088.5 2310.7

379.7 297.1

419.5 326.3

57.4 324.9

9.9

2773.1

10.1 35.3

593.2 344.8

5247.2 5082.7

5182.4 2507.5

395.5 233.5

20.1 63.2
803.0

12.8 2006.9

9.8 39.5

593.2 344.8
5027.4 5182.4

5027.4 5182.4

5247.2 5082.7

219.8 99.7

379.7

419.5

395.5
77.5

5.8

0.3

332.3

415.5

253.6

82.65%

4.74%

5.98%

297.1

326.3

233.5
261.7

9.9

0.2

4.2
47.9

86.2

170.3

382.0

79.84%

6.45%

5.39%
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Year ended

March 31 2012

5.78%

0.85%

Year ended

March 312011

7.12%

1.20%

Provident Fund PF
The Bank has provided for an amount of 17.8 million for the year ended March 31 2012 towards interest rate guarantee

on exempt provident fund on the basis of actuarial valuation

Assumptions

Discount rate for the term of the obligation

Average historic yield on the investment portfolio

Discount rate for the remaining term to maturity of the investment portfolio

Expected investment return

Guaranteed rate of return

in million

Bank has contributed employers contribution of 1115.3 million to provident fund for the year ended March 31 2012

March 31 2011 1185.5 million which includes compulsory contribution made towards employee pension scheme

under Employees Provident Fund and Miscellaneous Provisions Act 1952

Superannuation Fund

Bank has contributed employers contribution of 114.8 million for the year March 31 2012 March 31 2011 102.6

million to superannuation fund

37 Movement in provision for credit card/debit card reward points

The following table sets forth for the periods indicated movement in provision for credit card/debit card reward points

in million

Year ended

March 31 2012

462.5

769.7

Year ended

March 31 2011

269.7

555.4

Particulars

Special Deposit schemes

Others

Assumptions

Interest rate 8.30% 8.10%

Salary escalation rate 7.00% 7.00%

Estimated rate of return on plan assets 8.00% 8.00%

Majority of the funds are invested in Government of India securities and corporate bonds

Particulars

Estimated rate of return on plan assets is based on our expectation of the average long-term rate of return expected on

investments of the Fund during the estimated term of the obligations

Experience adjustment
in million

Year ended

March 31
2012

5027.4

5247.2

Year ended

March 31
2011

5182.4

5082.7

Year ended

March 31
2010

2507.5

2310.5

Year ended

March 31

2009

2272.1

2195.7

Plan assets

Defined benefit obligations

Amount not recognised as an asset

limit in para 59b 47.9 7.9

Surplus/deficit 219.8 99.7 149.1 68.5 333.7

Experience adjustment on plan assets 20.1 63.2 168.8 118.0 24.8

Experience adjustment on plan liabilities 44.1 79.0 0.8 14.0

Year ended

March 31
2008

1506.7

1840.4

The estimates of future salary increases considered in actuarial valuation take into consideration inflation seniority

promotion and other relevant factors

Year ended

March 31 2012

8.30%

8.43%

8.55%

8.18%

8.25%

Particulars

Opening provision for reward points

Provision for reward points made during the year

Utilisation/write-back of provision for reward points 519.7 362.6

Closing provision for reward points1 712.5 462.5

The closing provision is based on the actuarial valuation of accumulated credit/debit card reward points This amount will be

utilised towards redemption of the credit/debit card reward points
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38 Provisions and contingencies

The following table sets forth for the periods indicated the break-up of provisions and contingencies included in profit

and loss account

in million

Year ended Year ended

March 31 2012 March 312011

Provisions for depreciation of investments 4132.0 2038.2

Provision towards non-performing and other assets 9931.8 19769.1

Provision towards standard assets

Provision towards income tax 21874.2 21381.1

Deferred tax adjustment 1446.5 5317.8

Provision towards wealth tax 61.0 30.0

Other provisions and contingencies 1766.6 1061.1

Total provisions and contingencies 39212.1 38961.7

39 Provision for income tax

The provision for income tax including deferred tax for the year ended March 31 2012 amounted to 23320.7 million

March 31 2011 16063.3 million

The Bank has comprehensive system of maintenance of information and documents required by transfer pricing

legislation under section 92-92F of the Income Tax Act 1961 The Bank is of the opinion that all international transactions

are at arms length so that the above legislation will not have material impact on the financial statements

40 Deferred tax

At March 31 2012 the Bank has recorded net deferred tax asset of 25453.2 million March 31 2011 26900.3 million

which has been included in other assets

The following table sets forth for the periods indicated the break-up of deferred tax assets and liabilities into major items

in million

At At

March 31 2012 March 312011

Deferred tax asset

Provision for bad and doubtful debts

Capital loss

Others

Total deferred tax asset

Deferred tax liability

Depreciation on fixed assets

Total deferred tax liability

Deferred tax assetlliability pertaining to foreign branches 0.7 1.3

Total net deferred tax asset/ liability 25453.2 26900.3

During the year ended March 31 2012 Bank has created deferred tax asset on carry forward capital losses as based on its

firm plans it is virtually certain that sufficient future taxable capital gains will be available against which the loss can be set off

27348.8 28944.3

79.5

2299.3 2398.8

29727.6 31343.1

4275.1 4444.1

4275.1 4444.1

41 Dividend distribution tax

For the purpose of computation of dividend distribution tax on the proposed dividend the Bank has reduced the dividend

received from its Indian subsidiaries which are not the subsidiaries of any other company on which dividend distribution

tax has been paid by the subsidiaries as per the provisions of Section 115-0 of the Income Tax Act 1961

42 Related Party Transactions

The Bank has transactions with its related parties comprising subsidiaries associates/joint ventures/other related entities

key management personnel and relatives of key management personnel

Subsidiaries

ICICI Bank UK PLC ICICI Bank Canada lClCI Bank Eurasia Limited Liability Company ICICI Prudential Life Insurance

Company Limited1 ICICI Lombard General Insurance Company Limited ICICI Prudential Asset Management Company
Limited1 ICICI Securities Limited ICICI Securities Primary Dealership Limited lClCl Home Finance Company Limited
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ICICI Venture Funds Management Company Limited ICICI International Limited ICICI Trusteeship Services Limited ICICI

Investment Management Company Limited ICICI Securities Holdings Inc lClCl Securities Inc ICICI Prudential Trust

Limited1 and ICICI Prudential Pension Funds Management Company Limited1

Jointly controlled entities

Associates/joint ventures/other related entities

ICICI Equity Fund1 ICICI Eco-net Internet and Technology Fund1 ICICI Emerging Sectors Fund1 lClCl Strategic Investments

Fund lClCl Kinfra Limited ICICI West Bengal Infrastructure Development Corporation Limited1 upto December 31 2010

Financial Inclusion Network Operations Limited TCW/ICICI Investment Partners Limited I-Process Services India Private

Limited I-Solutions Providers India Private Limited3 upto September 30 2011 NIIT Institute of Finance Banking and

Insurance Training Limited ICICI Venture Value Fund1 Comm Trade Services Limited Prize Petroleum Company Limited upto

September 30 2011 ICICI Foundation for Inclusive Growth 1-Ven Biotech Limited1 Rainbow Fund ICICI Merchant Services

Private Limited Mewar Aanchalik Gramin Bank2

Entities consolidated as per Accounting Standard AS 21 on consolidated financial statements

With respect to an entity which has been identified as related party during the three months ended September 30 2010

transactions reported from the three months ended September 30 2010

I-Solutions Providers India Private Limited has been amalgamated with I-Process Services India Private Limited during the

three months ended December 31 2011

Key management personnel

Ms Chanda Kochhar Mr Sandeep Bakhshi Mr Kannan Mr Ramkumar Mr Rajiv Sabharwal2 Mr Sonjoy

Chatterjee3

Relatives of key management personnel

Mr Deepak Kochhar Mr Arjun Kochhar Ms Aarti Kochhar Mr Mahesh Advani Ms Varuna Karna Ms Sunita Advani

Ms Mona Bakhshi1 Mr Sameer Bakhshi Ms Rangarajan Kumudalakshmi Ms Aditi Kannan Mr Narayanan Raghunathan

Mr Narayanan Rangarajan Mr Narayanan Krishnamachari Ms Narayanan Sudha Mr Shyam Ms Suchithra

Mr Jayakumar Ms Krishnaswamy Ms Sangeeta Sabharwal2 Mr Sanjiv Sabharwal2 Mr Somnath Chatterjee3 Mr Tarak

Nath Chatterjee3 Ms Sunaina Chatterjee3 Ms Nandini Chatterjee3

Transactions reported upto July 31 2010

Transactions reported with effect from June 24 2010

Transactions reported upto April 30 2010

The following were the significant transactions between the Bank and its related parties for the year ended March 31

2012 specific related party transaction is disclosed as material related party transaction wherever it exceeds 10% of

all related party transactions in that category

Insurance services

During the year ended March 31 2012 the Bank paid insurance premium to insurance subsidiaries amounting to 957.9

million March 31 2011 1529.7 million The material transactions for the year ended March 31 2012 were payment of

insurance premium to ICICI Lombard General Insurance Company Limited amounting to 775.8 million March 31 2011

1380.8 million and to lClCl Prudential Life Insurance Company Limited amounting to 182.1 million March 31 2011

148.9 million

During the year ended March 312012 the Banks insurance claims from the insurance subsidiaries amounted to 411.5

million March 31 2011 945.5 million The material transactions for the year ended March 31 2012 were with ICICI

Lombard General Insurance Company Limited amounting to 355.2 million March 31 2011 906.5 million and with

ICICI Prudential Life Insurance Company Limited amounting to 56.3 million March 31 2011 39.0 million

Fees and commission income

During the year ended March 31 2012 the Bank received fees from its subsidiaries amounting to 3841.2 million

March 31 2011 2809.5 million and from its associates/joint ventures/other related entities amounting to 19.9

million March 31 2011 0.8 million The material transactions for the year ended March 31 2012 were with ICICI

Prudential Life Insurance Company Limited amounting to 3077.0 million March 31 2011 1969.0 million ICICI

Lombard General Insurance Company Limited amounting to 421.0 million March 31 2011 380.0 million and with

ICICI Securities Limited amounting to 245.9 million March 31 2011 358.7 million

During the year ended March 31 2012 the Bank received commission on bank guarantees from its subsidiaries

amounting to 32.4 million March 31 2011 10.3 million The material transactions for the year ended March 31

2012 were with ICICI Bank UK PLC amounting to 24.8 million March 31 2011 8.6 million ICICI Bank Eurasia Limited

Liability Company amounting to 5.6 million March 31 2011 0.1 million and with ICICI Securities Limited amounting

to 1.5 million March 31 2011 1.5 million
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Lease of premises common corporate and facilities expenses

During the year ended March 31 2012 the Bank recovered from its subsidiaries an amount of 1112.1 million

March 31 2011 1080.2 million and from its associates/joint ventures/other related entities an amount of 38.4

million March 31 2011 87.5 million for lease of premises common corporate and facilities expenses The material

transactions for the year ended March 31 2012 were with ICICI Securities Limited amounting to 272.0 million

March 31 2011 234.5 million ICICI Home Finance Company Limited amounting to 258.6 million March 31 2011

241.1 million ICICI Prudential Life Insurance Company Limited amounting to 162.6 million March 31 2011 208.0

million ICICI Lombard General Insurance Company Limited amounting to 138.4 million March 31 2011 178.1

million and with ICICI Bank UK PLC amounting to 125.1 million March 31 2011 84.9 million

Secondment of employees

During the year ended March 31 2012 the Bank recovered towards deputation of employees from its subsidiaries an

amount of 37.9 million March 31 2011 29.1 million and from its associates/joint ventures/other related entities an

amount of 7.0 million March 31 2011 40.0 million The material transactions for the year ended March 31 2012 were

with ICICI Investment Management Company Limited amounting to 28.2 million March 31 2011 19.5 million lClCl

Securities Limited amounting to 11.4 million March 31 2011 12.1 million I-Process Services India Private Limited

amounting to 7.0 million March 31 2011 3.8 million ICICI Merchant Services Private Limited amounting to Nil March

31 2011 24.4 million and with lClCI West Bengal Infrastructure Development Corporation Limited amounting to Nil

March 31 2011 7.3 million

Purchase of investments

During the year ended March 31 2012 the Bank purchased certain investments from its subsidiaries amounting to

5757.0 million March 31 2011 4200.0 million The material transactions for the year ended March 31 2012 were

with ICICI Securities Primary Dealership Limited amounting to 3927.5 million March 31 2011 2109.6 million and

with ICICI Prudential Life Insurance Company Limited amounting to 1675.4 million March 31 2011 1991.4 million

During the year ended March 31 2012 the Bank invested in equity warrants of Financial Inclusion Network Operations

Limited amounting to 40.0 million March 31 2011 Nil and in the equity shares of ICICI Lombard General Insurance

Company Limited amounting to Nil March 31 2011 2516.0 million

Sale of investments

During the year ended March 31 2012 the Bank sold certain investments to its subsidiaries amounting to 9532.7

million March 31 2011 12013.8 million and to its associates/joint ventures/other related entities amounting to 48.7

million March 312011 Nil The material transactions for the year ended March 312012 were with ICICI Prudential Life

Insurance Company Limited amounting to 5097.7 million March 31 2011 3074.9 million ICICI Securities Primary

Dealership Limited amounting to 2783.6 million March 31 2011 8528.8 million and with ICICI Lombard General

Insurance Company Limited amounting to 1560.3 million March 31 2011 400.9 million

Investment in Certificate of Deposits CDs issued by ICICI Bank

During the year ended March 31 2012 subsidiaries have invested in CDs issued by the Bank amounting to 4622.5

million March 31 2011 4820.9 million The material transactions for the year ended March 31 2012 were with lClCl

Prudential Life Insurance Company Limited amounting to 3165.6 million March 31 2011 4365.4 million and with

ICICI Securities Primary Dealership Limited amounting to 1002.5 million March 31 2011 Nil

Redemption/buyback of investments

During the year ended March 31 2012 the Bank received consideration from its associates/joint ventures/other related

entities amounting to 1396.8 March 31 2011 1929.3 million on account of redemption/buyback/distribution of gain/

loss on units/equity shares by associates/joint ventures/other related entities The material transactions for the year ended

March 31 2012 were with ICICI Emerging Sectors Fund amounting to 1396.8 March 31 2011 389.2 million ICICI

Equity Fund amounting to Nil March 31 2011 1336.9 million and with lClCI Eco-net Internet and Technology Fund

amounting to Nil March 31 2011 203.2 million

Reimbursement of expenses to subsidiaries

During the year ended March 31 2012 the Bank reimbursed expenses to its subsidiaries amounting to 40.6 million

March 31 2011 31.7 million The material transactions for the year ended March 31 2012 were with ICICI Bank UK

PLC amounting to 33.9 million March 31 2011 31.4 million and with ICICI Bank Canada amounting to 6.7 million

March 31 2011 0.3 million

Reimbursement of expenses to the Bank

During the year ended March 31 2012 subsidiaries reimbursed expenses to the Bank amounting to 19.0 million

March 31 2011 45.5 million The material transactions for the year ended March 31 2012 were with lClCl Bank UK

PLC amounting to 13.4 million March 31 2011 40.3 million and with lCICl Bank Canada amounting to 5.4 million

March 31 2011 5.2 million
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Brokerage fees and other expenses

During the year ended March 31 2012 the Bank paid brokerage fees and other expenses to its subsidiaries amounting

to 491.5 million March 31 2011 658.7 million and to its associates/joint ventures/other related entities amounting to

1832.5 million March 31 2011 1405.4 million The material transactions for the year ended March 31 2012 were

with ICICI Merchant Services Private Limited amounting to 953.9 million March 31 2011 664.4 million I-Process

Services India Private Limited amounting to 606.5 million March 31 2011 392.9 million ICICI Home Finance

Company Limited amounting to 349.8 million March 312011 408.3 million Financial Inclusion Network Operations

Limited amounting to 259.0 million March 31 2011 340.3 million and with ICICI Securities Limited amounting to

116.1 million March 31 2011 207.3 million

Income on custodial services

During the year ended March 31 2012 the Bank recovered custodial charges from its subsidiaries amounting to

3.5 million March 31 2011 1.6 million and from its associates/joint ventures/other related entities amounting to

1.4 million March 31 2011 2.6 million The material transactions for the year ended March 31 2012 were with

ICICI Securities Primary Dealership Limited amounting to 3.3 million March 31 2011 1.6 million ICICI Strategic

Investments Fund amounting to 0.6 million March 31 2011 0.9 million lClCl Equity Fund amounting to 0.4

million March 31 2011 0.5 million and with ICICI Emerging Sectors Fund amounting to 0.2 million March 31

2011 0.9 million

Interest expenses

During the year ended March 31 2012 the Bank paid interest to its subsidiaries amounting to 336.4 million March 31

2011 560.7 million to its associates/joint ventures/other related entities amounting to 160.5 million March 31 2011

79.7 million to its key management personnel amounting to 2.0 million March 312011 1.5 million and to relatives

of key management personnel amounting to 1.1 million March 31 2011 0.7 million The material transactions for

the year ended March 31 2012 were with ICICI Prudential Life Insurance Company Limited amounting to 129.1 million

March 31 2011 272.5 million Mewar Aanchalik Gramin Bank amounting to 128.9 million March 31 2011 69.7

million and with lClCl Securities Limited amounting to 111.6 million March 31 2011 157.2 million

Interest income

During the year ended March 31 2012 the Bank received interest from its subsidiaries amounting to 1686.8 million

March 31 2011 1579.1 million from its associates/joint ventures/other related entities amounting to 49.1 million

March 31 2011 4.8 million from its key management personnel amounting to 0.5 million March 31 2011 0.4

million and from relatives of key management personnel amounting to 0.7 million March 31 2011 0.7 million The

material transactions for the year ended March 31 2012 were with lClCl Home Finance Company Limited amounting to

1181.4 million March 31 2011 1127.7 million and with ICICI Bank Eurasia Limited Liability Company amounting to

210.9 million March 31 2011 166.4 million

Other income

The Bank undertakes derivative transactions with its subsidiaries associates joint ventures and other related entities

The Bank manages its foreign exchange and interest rate risks arising from these transactions by covering them in the

market During the year ended March 31 2012 the net loss of the Bank on forex and derivative transactions entered with

subsidiaries was 337.3 million March 31 2011 loss of 121.9 million The material transactions for the year ended

March 31 2012 were loss of 620.0 million March 31 2011 loss of 167.5 million with ICICI Bank UK PLC gain of

352.9 million March 31 2011 loss of 13.9 million with ICICI Bank Canada loss of 242.2 million March 31 2011

gain of 371.7 million with ICICI Securities Primary Dealership Limited gain of 168.4 million March 31 2011 loss

of 64.1 million with ICICI Home Finance Company Limited and gain of 3.6 million March 31 2011 loss of 248.1

million with lClCl Bank Eurasia Limited Liability Company While the Bank within its overall position limits covers these

transactions in the market the above amounts represent only the transactions with its subsidiaries associates joint

ventures and other related entities and not the offsetting/covering transactions

Dividend income

During the year ended March 31 2012 the Bank received dividend from its subsidiaries amounting to 7364.1 million

March 312011 4113.5 million The material transactions for the year ended March 31 2012 were with ICICI Prudential

Life Insurance Company Limited amounting to 2321.7 million March 31 2011 Nil ICICI Home Finance Company

Limited amounting to 1714.1 million March 31 2011 1499.8 million lCICl Bank UK PLC amounting to 1216.9

million March 31 2011 185.1 million ICICI Securities Limited amounting to 520.1 million March 31 2011 810.0

million ICICI Venture Funds Management Company Limited amounting to 150.0 million March 31 2011 450.0

million and with lClCl Lombard General Insurance Company Limited amounting to Nil March 31 2011 416.6 million
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Dividend paid

During the year ended March 31 2012 the Bank paid dividend to its key management personnel amounting to 4.5

million March 31 2011 4.2 million The dividend paid during the year ended March 31 2012 to Ms Chanda Kochhar

was 3.8 million March 31 2011 3.2 million and to Mr Kannan was 0.7 million March 31 2011 1.0 million

The dividend paid for the year ended March 31 2011 to Mr Sandeep Bakhshi was 0.04 million

Remuneration to whole-time directors

Remuneration paid to the whole-time directors of the Bank during the year ended March 31 2012 was 111.3 million

March 31 2011 79.6 million The remuneration paid for the year ended March 31 2012 to Ms Chanda Kochhar was

37.7 million March 31 2011 25.2 million to Mr Ramkumar was 25.4 million March 31 2011 17.6 million to Mr

Kannan was 25.0 million March 31 2011 15.8 million and to Mr Rajiv Sabharwal was 23.2 million March 31

2011 9.0 million The remuneration paid for the year ended March 31 2011 to Mr Sandeep Bakhshi was 7.7 million and

to Mr Sonjoy Chatterjee was 4.3 million

Sale of fixed assets

During the year ended March 31 2012 the Bank sold fixed assets to its subsidiaries amounting to 18.4 million March 31

2011 0.9 million and to its associates/joint ventures/other related entities amounting to Nil March 31 2011 2.8 million

The material transactions for the year ended March 312012 were with ICICI Venture Funds Management Company Limited

amounting to 14.7 million March 31 2011 Nil ICICI Lombard General Insurance Company Limited amounting to 2.7

million March 31 2011 Nil lClCl Securities Limited amounting to 1.0 million March 31 2011 0.8 million and with lClCl

Merchant Services Private Limited amounting to Nil March 31 2011 2.8 million

Purchase of fixed assets

During the year ended March 31 2012 the Bank purchased fixed assets from its subsidiaries amounting to 9.4 million

March 31 2011 10.9 million The material transactions for the year ended March 31 2012 were with ICICI Lombard

General Insurance Company Limited amounting to 4.6 million March 31 2011 Nil ICICI Prudential Life Insurance

Company Limited amounting to 4.2 million March 31 2011 0.1 million and with ICICI Home Finance Company Limited

amounting to Nil March 31 2011 9.9 million

Sale of gold coins

During the year ended March 31 2012 the Bank sold gold coins to lClCl Prudential Life Insurance Company Limited

amounting to 45.4 million March 31 2011 0.9 million

Donation

During the year ended March 31 2012 the Bank has given donation to lClCl Foundation for Inclusive Growth amounting

to 239.7 million March 31 2011 61.0 million

Purchase of loan

During the year ended March 31 2012 the Bank has purchased loans from ICICI Bank UK PLC amounting to 12870.5

million March 31 2011 688.7 million

Sale of loan

During the year ended March 31 2012 the Bank has sold loan to ICICI Bank UK PLC amounting to 2543.8 million

March 31 2011 Nil

Purchase of bank guarantees

bank guarantee facility provided by ICICI Bank UK PLC to one of its clients was transferred to the Bank amounting to

1279.2 million March 31 2011 Nil during the year ended March 31 2012

Letters of Comfort

The Bank has issued letters of comfort on behalf of its banking subsidiaries ICICI Bank UK PLC and ICICI Bank Canada

The details of the letters are given below

On behalf of To Purpose

ICICI Bank UK PLC Financial Services Financially support ICICI Bank UK PLC to ensure that it

Authority UK FSA meets all of its obligations as they fall due

IClCl Bank Canada Canada Deposit To comply with the Bank Act and the CDIC regulations

Insurance or by-laws there under and to indemnify CDIC against

Corporation CDIC all losses damages reasonable costs and expenses

arising from failure of ICICI Bank Canada in performing

the same

The Bank has issued an undertaking on behalf of ICICI Securities Inc for Singapore dollar 10.0 million currently equivalent

to 404.8 million to the Monetary Authority of Singapore MAS and has executed indemnity agreement on behalf of
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ICICI Bank Canada to its independent directors for sum not exceeding Canadian Dollar 2.5 million currently equivalent

to 127.6 million each aggregating to Canadian Dollar 10 million currently equivalent to 510.4 million The aggregate

amount of 915.2 million is included in the contingent liabilities

As per the assessment done there is no likely financial impact of the above letters issued to overseas regulators or of

the indemnity agreements at March 31 2012

In addition to the above the Bank has also issued letters of comfort in the nature of letters of awareness on behalf

of banking and non-banking subsidiaries in respect of their borrowings made or proposed to be made and for other

incidental business purposes As they are in the nature of factual statements or confirmation of facts they do not create

any financial impact on the Bank

The letters of comfort in the nature of letters of awareness that are outstanding at March 31 2012 issued by the Bank

on behalf of its subsidiaries aggregate to 24238.9 million March 31 2011 40240.9 million During the year ended

March 31 2012 borrowings pertaining to letters of comfort aggregating 13640.3 million were repaid and letter was

withdrawn pertaining to facilities amounting to 2675.7 million

As advised by RBIthe Bank has provided additional capital of 1033.5 million March 31 2011 1700.5 million on

the letters of comfort that are in the nature of letters of awareness issued on behalf of its subsidiaries for their borrowing

programmes

Related party balances

The following table sets forth the balance payable to/receivable from subsidiaries/joint ventures/associates/other related

entities/key management personnel and relatives of key management personnel at March 31 2012

in million

Associates/ joint Key Relatives of Key Total

Items/Related party Subsidiaries ventures/other Management Management
related entities Personnel Personnel

Deposits with ICICI Bank 11536.6 2089.8 41.0 19.8 13687.2

Deposits of lClCI Bank 717.9 717.9

Call/term money lent 4568.7 4568.7

Call/term money borrowed

Advances 18766.7 1004.8 9.2 7.4 19788.1

Investments of IClCl Bank 136699.1 3484.7 140183.8

Investments of related parties

in ICICI Bank 310.3 15.0 4.1 329.4

Receivables1 637.0 0.2 637.2

Payables1 27.3 202.8 230.1

Guarantees/letter of credit 13546.8 0.1 13546.9

Swaps/forward contracts

notional amount 168433.0 168433.0

Employee stock options

outstanding Numbers 2701500 2701500

Employee stock options

exercised2 0.9 0.9

Excludes mark-to-market on outstanding derivative transactions

During the year ended March 31 2012 86500 employee stock options were exercised which have been reported at face value

F46



forming part of the Accounts Contd

The following table sets forth the maximum balance payable to/receivable from subsidiaries/joint ventures/associates/

other related entities/key management personnel and relatives of key management personnel during the year ended

March 31 2012

in million

Associates/ joint Key Relatives of Key Total

ltems/ Related party Subsidiaries ventures/other Management Management

related entities Personnel Personnel

Deposits with ICICI Bank 11536.6 3150.6 64.0 27.3 14778.5

Deposits of lClCl Bank 3375.0 3375.0

Call/term money lent 7068.7 7068.7

Call/term money borrowed 670.5 670.5

Advances 19168.7 1004.8 10.7 9.2 20193.4

Investments of ICICI Bank 137086.6 7513.0 144599.6

Investments of related parties

in lClCl Bank1 407.9 15.0 4.1 427.0

Receivables 2941.9 154.11 3096.0

Payables1 84.8 266.7 351.5

Guarantees letter of credit 13649.2 0.1 13649.3

Swaps/forward contracts

notional amount 308575.2 308575.2

Maximum balances are determined based on comparison of the total outstanding balances at each quarter end during the

financial year

The following table sets forth the balance payable to/receivable from subsidiaries/joint ventures/associates/other related

entities/key management personnel and relatives of key management personnel at March 31 2011

in million

Associates/joint Key Relatives of Key Total

ltems/ Related party Subsidiaries ventures/other Management Management
related entities Personnel Personnel

Deposits with lClCl Bank 9028.7 1572.2 35.8 12.1 10648.8

Deposits of ICICI Bank 117.8 117.8

Call/term money lent

Call/term money borrowed

Advances 18162.2 44.3 10.6 7.7 18224.8

Investments of lClCl Bank 135409.7 7518.6 142928.3

Investments of related parties

in ICICI Bank 387.2 15.0 3.5 405.7

Receivables1 516.8 188.2 7050

Payable 69.0 117.8 186.8

Guarantees/letter of credit 5975.9 0.1 5976.0

Swaps/forward contracts

notional amount 271676.7 271676.7

Employee stock options

outstanding Number 2263000 2263000

Employee stock options

exercised2

Excludes mark-to-market on outstanding derivative transactions

During the year ended March 31 2011 no employee stock options were exercised

The following table sets forth the maximum balance payable to/receivable from subsidiaries/joint ventures/associates/

other related entities/key management personnel and relatives of key management personnel during the year ended

March 31 2011
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in million

TotalAssociates/ joint Key Relatives of Key

Items/Related party Subsidiaries ventures/other Management Management
related entities Personnel Personnel

Deposits with ICICI Bank 13241.6 2285.9 37.0 21.2 15585.7

Deposits of ICICI Bank 164.7 164.7

Call/term money lent 6235.3 6235.3

Call/term money borrowed 2990.0 2990.0

Advances 22118.6 78.8 11.1 9.1 22217.6

Investments of ICICI Bank 138972.5 10358.1 149330.6

Investments of related parties

in ICICI Bank1 564.6 15.0 3.5 583.1

Receivables 4223.4 261.31 4484.7

Payables1 662.8 117.9 780.7

Guarantees letter of credit 5976.8 0.1 5976.9

Swaps/forward contracts

notional amount 305497.6 305497.6

Maximum balances are determined based on comparison of the total outstanding balances at each quarter end during the financial year

43 Small and micro enterprises

Under the Micro Small and Medium Enterprises Development MSMED Act 2006 which came into force from October

2006 certain disclosures are required to be made relating to enterprises covered under the Act During the year ended

March 31 2012 the amount paid after the due date to vendors registered under the MSMED Act 2006 was 7.1 million

March 31 2011 17.9 million An amount of 0.1 million March 31 2011 0.7 million has been charged to profit

loss account towards accrual of interest on these delayed payments

44 Penalties/fines imposed by RBI and other banking regulatory bodies

The penalty imposed by RBI and other banking regulatory bodies during the year ended March 312012 was 1510000

March 31 2011 510000 RBI imposed penalty of 1500000 in April 2011 on the Bank towards non-compliance

of certain instructions issued by RBI in respect of derivative business and in February 2012 RBI imposed penalty of

10000 under section 113 of FEMA 1999 with regard to delay in reporting FDI transaction The Bank has paid the

penalties to RBI

45 Disclosure of complaints

The following table sets forth for the periods indicated the movement of the outstanding number of complaints

Year ended Year ended
Particulars

March 31 2012 March 31 2011

3024 2102

57

No of complaints pending at the beginning of the year

No of complaints relating to erstwhile Bank of Rajasthan at August 12 2010

No of complaints received during the year 155115 1554751

No of complaints redressed during the year 154302 154610

No of complaints pending at the end of the year 3837 3024

Includes complaints received relating to erstwhile Bank of Rajasthan from August 13 2010

Does not include complaints redressed within working day
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The following table sets forth for the periods indicated the details of awards during the year

Year ended Year ended
Particulars

March 31 2012 March 31 2011

No of unimplemented awards at the beginning of the year

No of unimplemented awards relating to erstwhile Bank of Rajasthan at

Augusti22010 21

No of awards passed by the Banking Ombudsmen during the year

No of awards implemented during the year

No of unimplemented awards at the end of the year

These unimplemented awards had become null and void as the appeal preferred before Appellate Authority for the same has

been upheld

46 Drawdown from reserves

There has been no draw down from reserves during the year ended March 31 2012 March 31 2011 1160.0 million

from investment reserve account

47 Comparative figures

Figures of the previous year have been re-grouped to conform to the current year presentation

Signatures to Schedules ito 18

For and on behalf of the Board of Directors

FOR S.R BATLIBOI Co KAMATH SRIDAR IYENGAR CHANDA KOCHHAR

FirmsRegistration no 301 003E Chairman Director Managing Director CEO

Chartered Accountants

SHRAWAN JALAN KANNAN RAMKUMAR RAJIV SABHARWAL

Partner Executive Director CFO Executive Director Executive Director

Membership no 102102

SANDEEP BATRA RAKESH JHA

Place Mumbai Group Compliance Officer Deputy Chief

Date April27 2012 Company Secretary Financial Officer
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ICICI Bank Statement pursuant to Section 212 of the Companies Act 1956 relating to subsidiary companies

Net a00r090te asnaset of prnflts/ Net agaegate ainraint of proflts/

osessofiaiysofarasit losses the seliaryarfaras

concerns tIre rrurmnthers of 6301 Bank
it concerns the menthers of 8k3

arxlisrretdaltwilthestheacceunts Badeaftwrtharpcovldedknin

Eotontof of 83CIBank tIinacrmtH01ClBanki

of

Financial year of tIre No of equity shares held by 03C1 Bank and/or its n005nees in

in

subsrdiaty

For the previous For the For the previous

For the financial financial years financial financial years

year ended of the subsidiary year ended of the subsidiary

March31 2012 sinceitbecame March31 since itbecareea

subsidiary 2012 subsidiary

ICICI Securities Flimury Dealership Limited March 31 2012 15.634 eqiatyshares of P100000 each fullypaid up
100.0% 419068 6.751833 437752 7.400.293

ICIC Secunties Limited March 31 2012 805353500 equity sharon of P2 each fully paid up 100.0% 251199 1.513.941 520097 3646540

ICICI Securities Hokfings lec.i March 31 2012 16640000 common stock of USO each foiy paid up held by 69 143.961 Nil Ni

DCI Securities Limited

dcl Securities lsc.i March 31 2012 12380.000 collation stock of USI eachfslly paid op held by 8475 524312 Nil 15.635

ICICI Securities Holdings Inc

lCICl Venture Funds Management Company limited March 31 2012 1000000eqinty shares of 10 eachfully paid mm 100.0% 533600 1996259 150.000 4160979

ICICI Intesnatrorial limitedi March31 2012 90.000 ordinary shares of USD 10 each folly paid up 100.0% 4.4111 41.349 Nil 15782

ICICI Home Finance Company Limited March 31.2012 1098750.000 equity shares of loeacfmfidiy paid up
100.0% 882481 3.024294 1.714050 4.353258

ICICI Trusteeship Services limited March 31 2012 50000 equity shares of 10 eoch
fully paid up 100.0% 338 2761 Nil Nd

ICICI Investment Management Company Limited March 31 2012 10000.700 equity shares of 10 each
folly paid up 100.0% 17.156 26.303 Nd Nil

10 ICICI Pludential Life Insurance Company Limited March 31 2012 1055310907 equity shares of PlO each
fully paid up 73.9% 7.902252 1194512561 2.321.255 Nil

11 ICICI Lomhard General Insurance Company Limited March 31 2012 320635518 equity shares of 10 each
fully paid up 73.4% 3.057.522 705763 NI 2.117.208

12 ICICI Bank UK PLC March 31 2012 545.000.000 ordinary shares of USD1 each and 50002 ordinary 100.0% 60634 6997.164 1156.337 723.143

shares of GBP each

13 ICICI Bank Canada5 December 31.2011 839.500.000 correrroo shares of Canadian Dollar CAD each 100.0% 1.414.023 2270933 286964 575377

14 lClCl Bank Eurasia limited Liability mpa Oecerrrber 31.2011 Not Applicable
100.0% 228.605 438.556 425.517 Nil

15 ICICI l5yodestial Asset Management Corrytany limited March 31.2012 9.002573 equityshareo nIP 10 each fully paul up
51.0% 156.548 676.856 292.583 1.139.446

16 ICIICI Prudential Trust Limited March 31.2012 51157 equity shares ofP l0each frilly paid up 50.8% 157 2.142 1.023 2.199

17 ICICI Prudential Pensive Funds Management Cninpaoy March 31 2012 11.000.000 equity shares of PlO each fully paid up held by 1329 139 Nil Nil

lirrated ICICI Prudentad Life Insurance Company Limited

The shares in the authonsed capitol of ICICI Bank Eurasia Limited Lebihty Company are registered without issue of equity shares dante the legal form of the subsidiary

The above companies other than IClCl Bank UK PLC ICICI Bank Canada ICICI Bask Eurasia Leritted Liability Company ICICI Prudential Asset Management Company limited ICICI Prudential Trust Limited and ICICI Prudential Pension Funds

Management Company Limited wInch were subsidiaries of erstwtale ICICI Limited have become subsidianes of the Bunk consequent to the merger of erstwhile dcl Limited with dId Bank

The amount received by erstwhile ICICI Limited spIn March 20 2002 as dividend has also been included in the reserves of ICICI Bank

ICICI Securities Holdings Inc is wholly owned subsidiary of CIICI Securities Limited ICICI Securities Inc Is wbe8y owned subsidiary of ICICI Securities Holdings Inc

The profits of ICICI Bank UK PLC and ICICI International Limited for the your
ended March 31 2012 have been translated into Indian Rupees at the rate of USD 47.9310

The profits of ICICI Bank Canada for the year ended December 31 2011 have been translated into Indian Rupees at the rate of CAD 47.6006

the profits of ICICI Bank Eseaua Limited Liability Company for the year ended December 31 2011 have been translated into Indian Rupees at the rate of RUB 1.6032

ICICI Prudential Pension Funds Management Company limited wholly owned subrofiary of ICICI Prudential Life Insurance Company Licrnited was incorporated on April22 2009

The information furnished for ICICI Bank Canada and ICICI Bank Eurasia Limited Liability Company is for the period Jasuary 201110 December 31 2011 being their hnanciul year

The key financial parameters of the following companies at March 31 2012 and their movement from December 31 2011 are given below

atOOOs

ICICI Bank Canada5 ICICI Bank Eurasia Limited liabihty Company

Particulars

At March 31 2012 At December 31.2011 Movement At March 31 2012 At December 31 2011 Movement

fixedassets 90189 101754 11565 48520 52.352 3.832

lnveotrnents 54105651 59274040 15168389 881090 840137 40954

Mvances 201762384 209.261.417 7499033 no.379087 8829992 1549095

Borrowings 66916508 63247134 3689.374 8790145 9235802 445657

Since 015 riot possible to ideonfy the amount bulTowed to meet the current habditios the amount shown above represents the total bornowoigs The borrowings esciade uaborthrrate debts and exdade preferred shares

The financial parameters of IdOl Bank Canada have been translated into Indian Rupees at CAD P51.0425 at March 31.2012 arid CAD P51.9950 atDecemher 31 2011

The financial parameters of DCI Bank Eurasia limited Liability Conrpanyhave been traoslated into Iediae Rupees at RUB 1.76333 at March 312012 and RUB P1.68465 at December31 2011

For and on behalf of the Board of Directors

KAMATH SRIDAR IVENGAR CHANDA KOCHHAR

Chairman Director Managing Director CEO

KANNAN RAMKUMAR RAJIV SABHARWAL

Executive Director CFO Executive Director Executive Director

Place Mumbai SANDEEP BATRA RAKESH JHA

Date April 27 2012 Group Compliance Officer Deputy Chief

Company Secretary Financial Officer
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ICICI Bank To the Board of Directors of ICICI Bank Limited on the Consolidated Financial

Statements of ICICI Bank Limited and its Subsidiaries Associates and Joint Ventures

We have audited the attached consolidated balance sheet of ICICI Bank Limited the Bank and its subsidiaries

associates and joint ventures the ICICI Group as at March 31 2012 and also the consolidated profit and loss account

and the consolidated cash flow statement for the year ended on that date annexed thereto These financial statements

are the responsibility of ICICI Bank Limiteds management and have been prepared by the management on the basis of

separate financial statements and other financial information regarding components Our responsibility is to express an

opinion on these financial statements based on our audit

We conducted our audit in accordance with the auditing standards generally accepted in India Those Standards require

that we plan and perform the audit to obtain reasonable assurance about whether the financial statements are free of

material misstatement An audit includes examining on test basis evidence supporting the amounts and disclosures

in the financial statements An audit also includes assessing the accounting principles used and significant estimates

made by management as well as evaluating the overall financial statement presentation We believe that our audit

provides reasonable basis for our opinion

We did not audit the financial statements of certain subsidiaries whose financial statements reflect total assets of

589572 million as at March 31 2012 total revenue of 70495 million and cash flows amounting to 6938 million

for the year then ended These financial statements and other financial information have been audited by other auditors

whose reports have been furnished to us and our opinion is based solely on the report of other auditors

We did not audit the financial statements of Singapore Bahrain Hong Kong Dubai Qatar Sri Lanka and New York- USA

branches whose financial statements reflect total assets of 1140883 million as at March 31 2012 total revenue of

53809 million for the year ended March 31 2012 and net cash flows amounting to 119605 million for the year then

ended These financial statements have been audited by other auditors duly qualified to acts as auditors in the country

of incorporation of the said branches whose reports have been furnished to us and our opinion is based solely on the

report of other auditors

We have also relied on the un-audited financial statements of certain subsidiaries associates and joint ventures whose

financial statements reflect total assets of 30130 million as at March 31 2012 total revenues of 5731 million and net

cash flows amounting to 1052 million for the year then ended

We have jointly audited with other auditor the financial statements of subsidiary which reflect total assets of 716544

million as at March 31 2012 total revenue of 176204 million and cash flows amounting to 7827 million for the year

then ended For the purpose of the consolidated financial statements we have relied upon the work of other auditors

We report that the consolidated financial statements have been prepared by the lClCl Bank Limiteds management in

accordance with the requirements of Accounting Standards AS 21 Consolidated financial statements Accounting

Standards AS 23 Accounting for Investments in Associates in Consolidated Financial Statements and Accounting

Standard AS 27 Financial Reporting of Interests in Joint Ventures notified pursuant to the Companies Accounting

Standards Rules 2006 as amended

The actuarial valuation of liabilities for life policies in force is the responsibility of the ICICI Groups life insurance

subsidiarys appointed actuary the Appointed Actuary The actuarial valuation of these liabilities as at March 31 2012

has been duly certified by the Appointed Actuary and in his opinion the assumptions for such valuation are in accordance

with the guidelines and norms issued by the Insurance Regulatory and Development authority IRDA and the Actuarial

Society in concurrence with the IRDA The statutory auditors of ICICI Prudential Life Insurance Company Limited have

relied upon appointed Actuarys certificate in this regard
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The actuarial valuation of liability in respect of claims incurred but not reported IBNR and those incurred but not

enough reported IBNER are the responsibility of the lClCl Groups general insurance subsidiarys appointed actuary

the Appointed Actuary The actuarial valuation of these liabilities as at March 31 2012 has been duly certified by the

Appointed Actuary and in his opinion the assumptions for such valuation are in accordance with the guidelines and

norms issued by the Insurance Regulatory and Development authority IRDA and the Actuarial Society in concurrence

with the IRDA The statutory auditors of ICICI Lombard General Insurance Company Limited have relied upon appointed

Actuarys certificate in this regard

10 Based on our audit and on consideration of reports of other auditors and branches auditors on separate financial

statements and other financial information of the components and the consideration of the un-audited financial

statements and to the best of our information and according to the explanations given to us we are of the opinion that

the attached consolidated financial statements give true and fair view in conformity with the accounting principles

generally accepted in India

in the case of the consolidated balance sheet of the state of affairs of the lClCl Group as at March 31 2012

in the case of the consolidated profit and loss account of the profit for the year ended on that date and

in the case of the consolidated cash flow statement of the cash flows for the year ended on that date

For S.R Batliboi Co

Firm registration number 301003E

Chartered Accountants

per Shrawan Jalan

Partner

Membership No 102102

Mumbai

April 27 2012
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Caprtat

Employees stock options outstand ng

Rrservs and rurplus

Minority interest

\it

Borrowing

Liab litres on policies in

Othor lrrb htics cnd provisions

TOTAL CAPITAL AND LIAt3ILETIES

ASSETS

Cash id halanr es wrth Res rvc Bank of Indic

Btlanccs with banks md oney at all and short trce

Investments

Advances

Fixed assets

Other asse

TOTAL ASSETS

641 %0823

13 68 218

91 0f4t

2o8388 602

64 820 66

216802 10

331 18 661
wfl w-

Contingent liabilities

Billc for collect on

Significant untrrrg policies and notes to accounts

12

17 18

10 375691283

76129 947

022996 673

86 304 07

The achcdule ten ed to above term an mt al part of the Balance Sheet

per or Report of even datc

FOR BATLIBOI CO
firms Registration no 301 003E

Chartered Accountants

SBBAWAN \LAN

Partner

Membership no 102102

Place Munthar

Date April 27 2012

KANNAN
Executive rector CEO

SANDELP BATBA

Group Compliance Officer

Cem any Secretary

RAMKU WAR
Executive Director

RAKE SH JBA

Dcputy Chief

financial Officer

RAJIV SABI JAR WAL
xc tive Drrccter

2A

207281806 400f3

204281077 It1ClIteO

2398640912 2098 627791

2921254179 2660193131

10 54319822 8q6411

11 256136319 232206h

6041 914115 33/ 618 661
aWtwa arr tn

KAMATH
Chairman

For and on behalf of tire Board Dire ters

SRIDAR IVENOAP CBANDA KOCHHAB
Director Managing Director CEO
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II EXPENDITURF

Interest rxpended

Op rating expenses

Provisions and contingencies rrfer note 1871

TOTAL EXPENDITURE

lB PROFIT/fLOSS

Net rot it for thr year

Less Minority iterost

Net profit/floss after minonty interest

Profit/floss brought forward

TOTAL PROF1T/LOSS

IV APPROPRIA11ONS/TRANSFERS

iransfer to Statutory Reserve

rnjk Resro Fend

Transfer to Capial Reserve

Transfer tolfro lnvestm nt Reserve Accor nt

Transfer to Specisl Reserve

Transfer to Revenue and other reserves

Dividond in luding corporate dividend tax for the

pr vious year prid duni the ar

Proposed equity share dividend

Pr posed preference share dividend

Corporate divide tax

Balance carried over to balance shet

TOTAL

Significant at counting policies and notes to accounts

Earrnngs per share refer note 181
Basic

Diluted

Face value per share

The chadules referred te abcve form integral part of the Profit and Loss ccount

As per our Report of even date

193 12685

31702 575

4314173

63181941
2219 69

60932672

886 706

7i819078

12880000

832 500

760 000

/20000

9371

For and on elf of the Boar of Dirt clot

For BAIL lBOI ft CO
Fir rns Registration no 301003E

Chartr red Accountants

KAMATH
Chairrnart

SRIDAFT IVENCAR
Direct

CHANDA KOCHHAFI

Managing Di tor Er CEO

SHRAWAN JALAN
Partr en

KANNAN
xectitive Dirt ctor ft

RAMKUMAR
ccutive Dirt ctor

RAJIV SABHARWAL
Executive Director

Membe ship no 102102

Place Mumbai
Date April 27 2012

SANDEEP BATRA

Group Compliance Officer ft

Company Secretary

RAKESH JHA

Drputy Chief

inancial Officer

250132455

295520 458

41653508

jzapi

79376343
946 988

76429355

40077613

160668

16170 000

1066L

380 000

7020000

1877920

16

1$

1/618

4284 216a8

19020400 16125811

35 35

3257 185

68766479

6606

1000

2647 130

4007/ 611

78 9018

632
1000
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ock options grants

Adjustments for

lncrcase/decasc nvestrren

Increa e/dccreae advance

lncreasc/decrease borrowmgs

Incrcae/decrcasc posts
lncrease/dccroasc in the assc ts

lncrease/ lccreasc in othc btes and provsions

Refurni/lpavrnertt of threct axes

Net cash flow from/used operating activities

Cash flow from investing actncities

Purr hass of fixed ast
Proc cods from saP of fixed assets

Purchase/sale of held to maturity securific

Net cash used in investing activities

Cash flow from fmancing activities

Proceeds from issue at share capital in ludng SOPs
Net prccceds/repaymcnt of lands hod iding subordinated dcbt

Dvidend ar divdcnd tax pa
Net cash generated from financing activities

Effect of exchange fluctuation on translaton reserve

Net cash and cash eqwvalents taken over from

erstwhile The Bank of Rajasthan Lmited on amalgamatmn
Net increase/decrease in cash and cash equivalents ABCDH
Cash and cash equivalents at the begmmng of the year

Cash and ash egylonts at end of thee

fficjnficant accountli licrc nd rotc to accounts refer schcduls 175 18

The cc ie lutes referrcd abovc form en ltegral part of the Balanc 3heel

As
per our Report of evc date

ForSR BATIIBOISCO
Hrms Rcgistration no 301003E

Chartercd Accountants

16 461

14541613

SHRAWAN JALAN

Partner

Mcmbershp no 10102

Place Mumba
Datc Apni 27 2012

KANNAN
xecutivc D3rcctor CFO

SANDEEP BATRA
Croup Compliance Officer

Company Secretary

RAMKUMAR
Execufivc Director

FIAKI SH JHA
Deputy Chef

nancial Officer

RAJIV SABHARWAL
Executive Ducctor

....otsatio

ff ocahon on nve tm nt

performing asccts hncluthnq prudential

126076 483

335829069

276971782

228444687

24703 198

83850256
102657975

26082984
208833670

79 202 /421

126168 681

/5360 Id
14049 589

26485 14

686a 80
14 23651/

22 046 919J

136 3/6 568

6054 398

180 758

206 755330

12126289701

591128

35843538

19013434
17421232

4084332

17710264

393851619

8940934
0/ 201

51 516 194

60 803921

12 88/

207 12924

1556/6791
667 32

12 163

11 /12 100

1/ 688 594J

411 411 213

KAMAIH
Chac man

For and on behalf of the Board of rcctor

SRIDAR IYLNGAR
Lirector

CHANDA KOC HHAR
Managu Director CEO
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275000000 equity shares of 110 each

March 31 201 2/5 000 000 eauity hrrss off 10 each 12750.000

15000 000 shares of 100 each

March 312011 15000000 sharcs off 100 eah 1500000 1500000

350 prefcrencc rares of 110 million each

March 31 2011 350 referencc shares off 10 milhon cach

sued subscrihcd and paid ip capital

1151 /12312 squity shares off 10 cach

March 3111 1ll4845dl4cquityshae 11517723

Add Nd quity sharcr ofT 10 each fully pa up isr ued to shareholder of or iwhde

Th Bank of Rajasthan Linirted Ma th 31 2011 34184121 equrty shares

Lcss Nil equity share of the BM earhr held by crstwhile The Bank of

Rajaathan Limitd ext rguished on amalgamation March 31 2011 200

equity shares

Add 9420/0 equity shares of 10 each fully paid up March 31 2011

174313/ equity shares rsued pursuant to exercise of employee stock options 9421 27431

11 527144 11517 723

less Calls unpaid 231 93f

Add 111 603 equity shares forfeited March 31 2011 111 603 equity shares 720 770

TOTAL CAPITAL 11 527683 11 618200
UDaVrt tt

These sharcs will be of such class with such nqhts privileges conditions or restrrctionV as may be tcrmined by

the Back in accordance with the Articles of Association of the Bank and ibject to the Isgislative provisions in fo cc for

tims ben in that behalf

Pursuant to RBI circular no DBOD BPBC No 81 21 01 002/200910 the issued and paidup prefersncc sharcs air

grouped wirier cneoulc Borrowinq

SCHEDULE RESERVES AND SURPLUS

Statutory rc cc rye

Openirg balance /3746519 5886180
Additions du iiiq the year 16170 000 1488

Deduction during the year

Closing balance 89916519 /46

II Special re3erve

Opening bslanie 33551700

Additions du inq thr ywr 7020000
Deduc lions durina the veer

Closing balance

Ill Securities premium

Opt ninq balance 313.321.891 313801 906

Additions during the yeard 653 961 161158
Deductions during year Z0919/3

Clo.ing balance 313975852 133 1891

IV Investment reserve accoun

Opening balance 1160 000

Additions during the yrar

Dedu tions during the year 1160 000

Closing balance
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the year

jrve

translatio res rye

08
891500

50 84
961 480

10/36

88
fund

Opening balanc

\d litions du the ys

Dductions durmq thc year

Closirg balancs

IX Revenue an other reserves

Opening bat nre joint vcntures

Opening balance othcrs

Additions during the ye joint ventures

Additions dunng tt year others3

Deductiors dunng the year Joint vrntures

Dcductiorsdunng thr year otheis

Closing balance

Balance in profit ar loss account others

Addition/dcduct ons Adjustments

Balance ir profit and loss account ott ers

Xl Balance in profit and loss accou it joint vsntures

TOTAL RESERVES AND SURPLUS

6345 887

10.995811

64939 164

1O4fLgZ 534

11 279

10665

21 944

2687
64281 481

3331

507J301

56102881

68766479

t717 794J

68048685

U1A41

268
/8// 185

613/

53Q1941
541 8/9/
4008

40091 420

80

Inclu as 2002 million at March 31 2011 on accoun uf arnalgamition of ci twh It The nk if thai Limit

kit ludes mBon rch 31 201 391 trIton tsr exercise employee ape na

epresents IxceSs of raid up vat root aqua shares .ued over the fsrr .rlue of the net aa at ts in amalgamation or whi TI Bar

Rajasthan mr ad and amaij lmatro Ypente It Ma ct 31 2011

Retrcee it moun util for ovrsron it ado ring the year te wirds dal ice ratio irr it tee nts in iv labia for sale md held for

trading at cones

Rcpresents nreali profrCIos erfarnin it the rnve stme at yen ure capital aid

Ii ci ides pre fit on sal of wetrr nt in clii to cradle ray at net of tax an tfer to utary Reserve Isa its mdc pr ft an al if ni

eurldrnjs ret oft me vrd ii anfe 3tat itary Reserve

Includes aprtal reserve on in .alrd Then amounting to fBI million March 31 2011 8. nrillron

Ii eludes appropr rat is madt Re serve Ft rid an lr vestment Fund at at nt in accordant rf regulatror applic ii4e to Sr nka branch

timer ncr in .cheduk iS

10 At Ma cli 11201 nclui Is aO4 million lv mit m31 2011Nil transferred to ncr ml reserve interns of CCI crier no 0800 No CR80

26 21 048 2008 09 dated July 30 2008 err AJrrcultural cbt Waiver and Debt lief Schern 2008

11 Include unrealrscd potirjlos net of tax at 203 million LMaich 31 2011 32b86 millr iii pertaining to in tnt nO tf rlable

ale catejory of If 11 Bank Ut PL

12 mcI ides rca ire ted re .erve 47538 ulli in 31 2011 23 re illion prima relating to lapsed no iii Is of rhe fc in tt rdrary

13 Re present the impact of 11 /8 mr hon on act aunt of tranrtrorr of the frnranci rI ste enrents of lU Ba it Canada fre in Can tar tiP lire rr atari

Fir aneral Re iortirrg 4andards CBS Refpr item 1/ira ch dule 18



19619 064

329015263

829 O71333

98704 681

53303439b

28i9504736

2416j26468

403 378 268

2819b04

SCHEDULE BORROWINGS
Borrowings in India

Roservc Bank of India

ii Other banka

in Other institutions and agencies

Government of India

Financial institutions/others

iv Borrowings in the form of

Dr posits

Commercial papt

Bords anc debentures excluding subordinated debt
\pplicati rnoney bond

vi Capitc instrurnsnt

Innovative Perpetual Debt Instruments IPDI qualifying as Tier capital

Hybrid debt caoitt iristrument issued as bondafdebentui no

qualifying ac upper Tie II capital

Rdeer table Non Cue ulative Profe ence Shares RNCPS
Redeemable NonCumuIativs Preference Shares ofT 10 million

each ssurd preference share holders of erstwhile ICICI Lim

on amalgamation edeerriable par on April 20 3018
Unsecured redeemable debentures/I onds subordinated debt included

fier II capital

TOTAL BORROW1NGS INDIA

II Borrowings outside India

Capital imistrurnonts

inovative Perpetual Debt Inst uments IPDI quaIrfy rg as Tier capital

Hybrid debt capital instrume isued bonds/debentures

Iniudes borrov inqs nteod by Gowrnment at indu dnmununq to Nd Ma 31 2011 3616 nikon

nc iudm borrc rnqs qua teed by ovcrnment of india io the equivalent of 16 368 mOron 31 2011 16 016 milton

Sec rod borrov ings in and II above 171/6 million mb 31 2011 403 million copt ban owinqe nd ii rter in

Barr wi md Lending Obligation mark repurcha traimactior with bark and financial mt tution and tiansiclions undr iqu dity

Adju tment Facility RF31

SCHEDULE DEPOSITS
Demand depos to

From banks

Froi othcr

II Savinpo bank deposi

Ill It rm deposits

From banks

ii From oth ro

TOTAL DEPOSITS

TOTAL

Dc posits of nd cc in India

Depo its branct cc sul sidiaries outsi India

DEPOSITS

20 1/1 016

33453/ /79

732 637812

IS 559 66

3f 149 17/

1091 060049

32983 708

4550/6 341

2591060049

5000000
63 186 638

299j8
898/4/

18959 593

7019 749

331 106

13010000

188633

3500000

lO1Mte 36

i268fy336

15 106 107

433 51174

1455 006
294 843 311

3681L/8
76 l0l28

1458388602

183 986 000

45159 565

52813

85884 260

5945 563

130133986

14030 626

13010000

98 181 421

500 000

20641 361
669j9969F/i

11244895

49941 301

12271 840

342264313
521441jJk
I43J66A23

1612966 218
rSfl

quahfim cppm cr II aprtl
Unaecured redeemable debentur eslbondssubordinated debt included in

Tier II capital

Bonds and notes

iii Other borrowings
TOTAL BORROWINGS OUTS1DE INDIA

TOTAL BORROWINGS



Bflspayabe

II Inter office adjustmt nts net ci edit

HI Interest crued

IV Suidrycreditors

Provision for standard sect

VI Otheret

TOTAL OTHER UABILITIES AND PROVISIONS

Ftopora dtvtncl amount nq to 19 020A itiiton 1arh 31 2011 161 681 aeon

Corporate veto tax pya 1r of 624 rnttiton Match 312011 bt mIlton

SCHEDULE CASH AND BALANCES WITH RESERVE BANK OF INDIA

Csh in hand including oreijit err icy notes 49 351 026 4770913

Balances with Reserve Bnk of India in uirent accounts 157 919780 11230

TOTAL CASH AND BALANCES WITH RESERVE BANK OF INDIA 207 281806 21340063
trnwantstat

SCHEDULE BALANCES WTH BANKS AND MONEY AT CALL AND
SHORT NOT1CE

Balances with banks

in curt ent ounts

in other depo it ac ounts

ii Monry si and short notice

with banks 5087500

with other institutions 231647

TOTAL 72421607

II Outside India

in current accounts

ii in atht deposit accou its

ii Money at call arid sitar notice

TOTAL

TOTAL BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

Irtdia

901946

56200514

56 4648

01 66

9600000

1780878

13699222

29170614

7408 03

/130462

107 833i7

187 912156

25520589

35288381

7050500

131 859410

204281077
tr fltflt
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investments outsde tndia net of provsons
Governrnon secunbe

Oth rs

TOTAL INVESTMENTS OUTSIDE NDA
IOTAL INVISTMENTS

7/7 079 973

346398

41536041

206 449 12
568265 317

38853Q238
1L958 1172

44 61933

63L704 60

138 400 069

Z9L

investments nda
Gross vs of uivsstrnent

Less Aggrsgste of provon/deoreuatK n/dppreua5on

Net nvestrnents

L305 164 599

273b6802
22778Q769f

1984681 /8/

26459 4i4

1958L121 721

123846674

30i%4b9
12033215

at 1LQL

59774883
322 483 353

2319891 049

2i9104 894

2921254179
at

2426 141317

13869020
481L243 842

2921 254 179
tta twsfln

592856433
11968345

154618

19Q62L18
1895841 e82

27655594

357136

$45174352

146442551
Q25j312 59

141810 610

341O6O
13400069

0301 261

30734 516

061 632

601 31
at

1922059 341

2705140

1/076 386

560 193 171
an a4ataa at

634014609
33 30

810 601

132200854

881816 109

43 708 080

11610861

752 209407

1Q849089
878 3/1 418

2660 193 131
at at

reference share

61 140 077

53693138
120833 215

Investments outsde India

Gross value of nvestment

Less Aggra gate of provson deprccanon/appreca6on

Net rnvestments

TOTAL INVESTMENTS

Inckrd acqursr9on nvaat ire rt rn iortes of 494 rn/hon Marcf tI 20 418 rn/hor

ncu lea appre rauon if 2/ 312 i/Ion apr redation rn March 1011 20 n/hr on mao ants hr to over hr ks hab/rtrea

hfr nauran bur

SCHEDULE ADVANCES net of provsisns

Bills purchase an drscountcd

il Cash credits overdraft and loans cpayable on demand

or Term loan

rv ccuntrsatron frnence leasc and hrre purchase recervablen

TOTAL ADVANCES

Secured by tangible aset advances aqarnat book debts

Covcred by bangovcrnrnent guarantees

or Unsocurcd

TOTAL ADVANCES

Advances rn In fk

if Prionty sector

blic cctu

ilr nks

rv Others

TOTAL ADVANCES IN INDIA

Advances outarde Indro

Due from banks

Due from others

Bills purchassd and thscc unted

Syndrcstsd and term loans

Othera

TOTAL ADVANCES OUTSIDE INDIA

TOTAL ADVANCES
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iude raots acqurod fro ii or twhfr he Bank of Raj th nxtod

SCHEDULE 11 OTHER ASSETS

Ic terothcc adju 2cr ente net debit

Ir tere$ accrued

HI Tax paid in advance/tax dedu tad at source net
IV Stationery and $arnps

Non banking ass acquired ii sitisfactic of claim

VI Advance for capital rset

VII Deposils

VIII De.ferred tax atse.t net

IX Others 122 O3j32 39 01 43

TOTAL OTHER ASSETS
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SCHEDULE 17

Significant accounting policies

OVERVIEW

ICICI Bank Limited the Bank together with its subsidiaries joint ventures and associates collectively the Group is diversified

financial services group providing wide range of banking and financial services including commercial banking retail banking

project and corporate finance working capital finance insurance venture capital and private equity investment banking broking

and treasury products and services

The Bank was incorporated in Vadodara India and is banking company governed by the Banking Regulation Act 1949

Principles of consolidation

The consolidated financial statements include the financials of ICICI Bank its subsidiaries associates and joint ventures

Entities in which the Bank holds directly or indirectly more than 50.00% of the voting rights or where it exercises control are fully

consolidated on line-by-line basis in accordance with the provisions of AS 21 Entities where the Bank directly or indirectly holds

20.00% to 50.00% of the voting rights and/or has the ability to exercise significant influence are accounted for under the equity

method of accounting and the pro-rata share of their profitJloss is included in the consolidated profit and loss account Assets

liabilities income and expenditure of jointly controlled entities are consolidated using the proportionate consolidation method

Under this method the Banks share of each of the assets liabilities income and expenses of the jointly controlled entity is reported

in separate line items in the consolidated financial statements The Bank does not consolidate entities where the significant influence/

control is intended to be temporary All significant inter-company accounts and transactions are eliminated on consolidation

Basis of preparation

The accounting and reporting policies of the Group used in the preparation of the consolidated financial statements conform to

Generally Accepted Accounting Principles in India Indian GAAP the guidelines issued by the Reserve Bank of India RBI Securities

and Exchange Board of India SEBI Insurance Regulatory and Development Authority IRDA National Housing Bank NHB the

Accounting Standards AS issued by the Institute of Chartered Accountants of India ICAI and notified by the Companies Accounting

Standards Rules 2006 as amended from time to time as applicable to relevant companies and practices generally prevalent within

the banking industry in India In the case of the foreign subsidiaries Generally Accepted Accounting Principles as applicable to the

foreign subsidiaries are followed

The Group follows the accrual method of accounting except where otherwise stated and the historical cost convention In case the

accounting policies followed by subsidiary or joint venture are different from those followed by the Bank the same have been

disclosed separately

The preparation of consolidated financial statements requires management to make estimates and assumptions that are considered

in the reported amounts of assets and liabilities including contingent liabilities as of the date of the consolidated financial statements

and the reported income and expenses during the reporting period Management believes that the estimates used in the preparation

of the consolidated financial statements are prudent and reasonable Future results could differ from these estimates

The consolidated financial statements include the results of the following entities in addition to the Bank

Sr Name of the entity4 Country of Nature of Nature of business Ownership

no incorporation relationship interest

ICICI Bank UK PLC United Kingdom Subsidiary Banking 100.00%

ICICI Bank Canada Canada Subsidiary Banking 100.00%

ICICI Bank Eurasia Limited Liability Company Russia Subsidiary Banking 100.00%

ICICI Securities Limited India Subsidiary Securities broking and merchant 100.00%

banking

IClCl Securities Holdings Inc USA Subsidiary Holding company 100.00%

lClCI Securities Inc USA Subsidiary Securities broking 100.00%

ICICI Securities Primary Dealership Limited India Subsidiary Securities investment trading 100.00%

and underwriting

ICICI Venture Funds Management Company India Subsidiary Private equity/venture capital 100.00%

Limited fund management

ICICI Home Finance Company Limited India Subsidiary Housing finance 100.00%

10 ICICI Trusteeship Services Limited India Subsidiary Trusteeship services 100.00%

11 lClCl Investment Management Company India Subsidiary Asset management 100.00%

Limited

12 lClCl International Limited Mauritius Subsidiary Asset management 100.00%
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Sr Name of the entity4 Country of Nature of Nature of business Ownership
no incorporation relationship interest

13 ICICI Prudential Pension Funds Management India Subsidiary Pension fund management 100.00%

Company Limited8

14 ICICI Eco-net Internet and Technology Fund India Consolidated as Venture capital fund 92.12%

per AS 21

15 ICICI Equity Fund India Consolidated as Unregistered venture capital fund 100.00%

per AS 21

16 ICICI Emerging Sectors Fund India Consolidated as Venture capital fund 99.31%

per AS 21

17 ICICI Strategic Investments Fund India Consolidated as Unregistered venture capital fund 100.00%

per AS 21

18 ICICI Kinfra Limited India Consolidated as Infrastructure development 76.00%

per AS 21 consultancy

19 ICICI Venture Value Fund India Consolidated as Unregistered venture capital fund 54.35%

per AS 21

20 I-Van Biotech Limited India Consolidated as Investment in research and 100.00%

per AS 21 development of biotechnology

21 ICICI Prudential Life Insurance Company India Jointly Life insurance 73.86%

Limited controlled entity

22 ICICI Lombard General Insurance Company India Jointly General insurance 73.44%

Limited1 controlled entity

23 lClCl Prudential Asset Management India Jointly Asset management company for 51.00%

Company Limited1 controlled entity ICICI Prudential Mutual Fund

24 ICICI Prudential Trust Limited India Jointly Trustee company for ICICI 50.80%

controlled entity Prudential Mutual Fund

25 TCW/ICICI Investment Partners Limited2 Mauritius Jointly Asset management 50.00%

controlled entity

26 Rainbow Fund3 India Associate Unregistered venture capital fund 23.98%

27 Financial Inclusion Network Operations India Associate Support services for financial 27.26%
Limited3 inclusion

28 I-Process Services India Private Limited35 India Associate Services related to back end 19.00%

operations

29 NIh Institute of Finance Banking and India Associate Education and training in banking 18.79%
Insurance Training Limited3 and finance

30 ICICI Merchant Services Private Limited3 India Associate Merchant servicing 19.00%

31 Mewar Aanchalik Gramin Bank3 India Associate Banking 35.00%

The financial statements of these jointly controlled entities have been consolidated as per AS 21 on consolidated financial statements

consequent to the limited revision to AS 27 on financial reporting of interests in joint ventures

The entity has been consolidated as per the proportionate consolidation method as prescribed by AS 27 on financial reporting of

interests in joint ventures

These entities have been accounted as per the equity method as prescribed by AS 23 on accounting for investments in associates in

consolidated financial statements

During the quarter ended December 31 2011 Prize Petroleum Company Limited ceased to be an associate and accordingly has not

been accounted as per the equity method as prescribed by AS 23

During the quarter ended December 31 2011 I-Solutions Providers India Private Limited has been amalgamated with I-Process

Services India Private Limited and therefore ceased to be an associate Accordingly it has not been accounted as per the equity

method as prescribed by AS 23

ICICI Prudential Fension Funds Management Company Limited is wholly owned subsidiary of ICICI Ptudential Life Insurance Company Limited

The financial statements of Comm Trade Services Limited have not been consolidated under AS 21 since the investment is

temporary in nature

The financial statements of 31 Infotech Limited 3i Infotech had not been consolidated under AS 23 till the year ended

March 312011 since the ICICI Groups holding in 3i Infotech was temporary in nature During the year 3i Infotech was referred

to the Corporate Debt Restructuring CDR Cell for restructuring of debt under the CDR scheme Based on the approved CDR
package the holding of ICICI Group will increase from the current holding of 20.3% Based on the continued intention of tClCI

Group to reduce its stake below 20.0% in the near future and the restructuring arrangement which provides for severe long
term restrictions the results of 3i Infotech will continue not to be consolidated for the year ended March 31 2012 as per AS 23
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SIGNIFICANT ACCOUNTING POLICIES

Transactions involving foreign exchange

The consolidated financial statements of the Group are reported in Indian rupees the national currency of India

Foreign currency income and expenditure items are translated as follows

For domestic operations at the exchange rates prevailing on the date of the transaction with the resultant gain or

loss accounted for in the profit and loss account

For integral foreign operations at weekly average closing rates with the resultant gain or loss accounted for in

the profit and loss account An integral foreign operation is subsidiary associate joint venture or branch of the

reporting enterprise the activities of which are based or conducted in country other than the country of the

reporting enterprise but are an integral part of the reporting enterprise

For non-integral foreign operations at the quarterly average closing rates with the resultant gains or losses

accounted for as foreign currency translation reserve

Monetary foreign currency assets and liabilities of domestic and integral foreign operations are translated at closing

exchange rates notified by Foreign Exchange Dealers Association of India PEDAl at the balance sheet date and the

resulting profits/losses are included in the profit and loss account

Both monetary and non-monetary foreign currency assets and liabilities of non-integral foreign operations are translated

at closing exchange rates notified by FEDAI at the balance sheet date and the resulting profits/losses from exchange

differences are accumulated in the foreign currency translation reserve until the disposal of the net investment in the non-

integral foreign operations

The premium or discount arising on inception of forward exchange contracts in domestic operations that are entered

to establish the amount of reporting currency required or available at the settlement date of transaction is amortised

over the life of the contract All other outstanding forward exchange contracts are revalued based on the exchange rates

notified by FEDAI for specified maturities and at interpolated rates for contracts of interim maturities The contracts of

longer maturities where exchange rates are not notified by FEDAI are revalued based on the forward exchange rates

implied by the swap curves for respective currencies The resultant gains or losses are recognised in the profit and loss

account

Contingent liabilities on account of guarantees endorsements and other obligations denominated in foreign currency

are disclosed at the closing exchange rates notified by FEDAI at the balance sheet date

Revenue recognition

Interest income is recognised in the profit and loss account as it accrues except in the case of non-performing

assets NPAs where it is recognised upon realisation as per the income recognition and asset classification norms

of RBI/NHB

Income from leases is calculated by applying the interest rate implicit in the lease to the net investment outstanding

on the lease over the primary lease period Finance leases entered into prior to April 2001 have been accounted

for as per the Guidance Note on accounting for leases issued by ICAI The finance leases entered post April 2001

have been accounted for as per AS 19 on leases issued by ICAI

Income on discounted instruments is recognised over the tenure of the instrument on constant yield basis

Dividend income is accounted on an accrual basis when the right to receive the dividend is established

Loan processing fee is accounted for upfront when it becomes due except in the case of foreign banking subsidiaries

where it is amortised over the period of the loan

Project appraisal/structuring fee is accounted for on the completion of the agreed service

Arranger fee is accounted for as income when significant portion of the arrangementlsyndication is completed

Commission received on guarantees issued is amortised on straight-line basis over the period of the guarantee

All other fees are accounted for as and when they become due

Net income arising from sell-down/securitisation of loan assets prior to February 2006 has been recognised

upfront as interest income With effect from February 2006 net income arising from securitisation of loan assets

is amortised over the life of securities issued or to be issued by the special purpose vehicle/special purpose entity

to which assets are sold Net income arising from sale of loan assets through direct assignment with recourse

obligation is amortised over the life of underlying assets sold and net income from sale of loan assets through direct

assignment without any recourse obligation is recognised at the time of sale Net loss arising on account of the

sell-down/securitisation and direct assignment of loan assets is recognised at the time of sale

The Bank deals in bullion business on consignment basis The difference between price recovered from customers

and cost of bullion is accounted for at the time of sale to the customers The Bank also deals in bullion on

borrowing and lending basis and the interest paid/received is accounted on accrual basis
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Income from brokerage activities is recognised as income on the trade date of the transaction Brokerage income in

relation to public or other issuances of securities is recognised based on mobilisation and terms of agreement with

the client

Life insurance premium is recognised as income when due Premium on lapsed policies is recognised as income

when such policies are reinstated Top-up premiums are considered as single premium For linked business

premium is recognised when the associated units are created Income from linked funds which includes fund

management charges policy administration charges mortality charges etc are recovered from the linked fund in

accordance with the terms and conditions of the policy and are recognised when due

In the case of general insurance business premium is recorded for the policy period at the commencement of risk

and for instalment cases it is recorded on instalment due dates Premium earned is recognised as income over

the period of risk or the contract period based on 1/365 method whichever is appropriate on gross basis net

of service tax Any subsequent revision to premium is recognised over the remaining period of risk or contract

period Adjustments to premium income arising on cancellation of policies are recognised in the period in which

the policies are cancelled Commission on re-insurance ceded is recognised as income in the period of ceding the

risk Profit commission under re-insurance treaties wherever applicable is recognised as income in the period of

final determination of profits and combined with commission on reinsurance ceded

In the case of general insurance business insurance premium on ceding of the risk is recognised in the period in

which the risk commences Any subsequent revision to premium ceded is recognised in the period of such revision

Adjustment to re-insurance premium arising on cancellation of policies is recognised in the period in which it is

cancelled In case of life insurance business cost of reinsurance ceded is accounted for at the time of recognition

of premium income in accordance with the treaty or in-principle arrangement with the reinsurer Profit commission

on reinsurance ceded is netted off against premium ceded on reinsurance

In the case of general insurance business premium deficiency is recognised when the sum of expected claim costs

and related expenses exceed the reserve for unexpired risks and is computed at business segment level

Stock based compensation

The following entities within the group have granted stock options to their employees

ICICI Bank Limited

ICICI Prudential Life Insurance Company Limited

ICICI Lombard General Insurance Company Limited

ICICI Venture Funds Management Company Limited

The Employees Stock Option Scheme the Scheme provides for grant of equity shares of the Bank to wholetime

directors and employees of the Bank and its subsidiaries The Scheme provides that employees are granted options to

subscribe to equity shares of the Bank that vest in graded manner The options may be exercised within specified

period lClCI Prudential Life Insurance Company and ICICI Lombard General Insurance Company have also formulated

similar stock option schemes for their employees for grant of equity shares of their respective companies

The Group follows the intrinsic value method to accountfor its stock-based employee compensation plans Compensation

cost is measured as the excess if any of the fair market price of the underlying stock over the exercise price on the grant

date The fair market price is the latest closing price immediately prior to the grant date which is generally the date of

the Board of Directors meeting in which the options are granted on the stock exchange on which the shares of the Bank

are listed If the shares are listed on more than one stock exchange then the stock exchange where there is highest

trading volume on the said date is considered The banking subsidiaries namely ICICI Bank UK and ICICI Bank Canada

account for the cost of the options granted to employees by ICICI Bank using the fair value method based on binomial

tree model In the case of ICICI Prudential Life Insurance Company and ICICI Lombard General Insurance Company the

fair value of the shares is determined based on an external valuation report

The Groups venture capital subsidiary i.e ICICI Venture Funds Management Company has settled carried interest trusts

for the benefit of its employees These trusts have investment in separate class of units of certain fully consolidated

funds These carried interest entitlements are treated as employee compensation and are accounted for at the time of

distribution of such carried interest to the trusts

Income taxes

Income tax expense is the aggregate amount of current tax and deferred tax expense incurred by the Group The current

tax expense and deferred tax expense is determined in accordance with the provisions of the Income Tax Act 1961

and as per AS 22 on accounting for taxes on income issued by ICAI respectively Deferred tax adjustments comprise

changes in the deferred tax assets or liabilities during the year

Deferred tax assets and liabilities are recognised on prudent basis for the future tax consequences of timing differences

arising between the carrying value of assets and liabilities and their respective tax basis and carry forward losses

Deferred tax assets and liabilities are measured using tax rates and tax laws that have been enacted or substantively

enacted at the balance sheet date The impact of changes in the deferred tax assets and liabilities is recognised in the

profit and loss account
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Deferred tax assets are recognised and re-assessed at each reporting date based on the managements judgement as

to whether their realisation is considered as reasonably certain However where there is unabsorbed depreciation or

carried forward loss under taxation laws deferred tax assets are recognised only if there is virtual certainty of realisation

of such assets

In the consolidated financial statements deferred tax assets and liabilities are computed at an individual entity level and

aggregated for consolidated reporting

Claims and benefits paid

In the case of general insurance business claims incurred comprise claims paid estimated liability for outstanding

claims made following loss occurrence reported and estimated liability for claims incurred but not reported IBNR and

claims incurred but not enough reported IBNER Further claims incurred also include specific claim settlement costs

such as survey/legal fees and other directly attributable costs Claims net of amounts receivable from re-insurers/co

insurers are recognised on the date of intimation based on estimates from surveyors/insured in the respective revenue

account Estimated liability for outstanding claims at the balance sheet date is recorded net of claims recoverable

from/payable to co-insurers/re-insurers and salvage to the extent there is certainty of realisation Estimated liability for

outstanding claim is determined by the entity on the basis of ultimate amounts likely to be paid on each claim based on

the past experience These estimates are progressively revalidated on availability of further information Claims IBNR

represent that amount of claims that may have been incurred during the accounting period but have not been reported

or claimed The claims IBNR provision also includes provision if any required for claims IBNER Estimated liability for

claims IBNR/claims IBNER is based on an actuarial estimate duly certified by the appointed actuary of the entity

In the case of life insurance business claims other than maturity claims are accounted for on receipt of intimation

Survival benefit and maturity claims are accounted when due Withdrawals and surrenders under linked policies are

accounted in the respective schemes when the associated units are cancelled/redeemed Re-insurance recoveries on

claims are accounted for in the same period as the related claims

Liability for life policies in force

In the case of life insurance business liability for life policies in force and also policies in respect of which premium has

been discontinued but liability exists is determined by the appointed actuary as per the gross premium method in

accordance with accepted actuarial practice requirements of the IRDA and the Actuarial Society of India

Reserve for unexpired risk

Reserve for unexpired risk is recognised net of re-insurance ceded and represents premium written that is attributable

and to be allocated to succeeding accounting periods for risks to be borne by the entity under contractual obligations

on contract period basis or risk period basis whichever is appropriate It is calculated on daily pro-rata basis subject to

minimum of 50.00% of the aggregated premium written on policies during the twelve months preceding the balance

sheet date for fire marine cargo and miscellaneous business and 100.00% for marine hull business on all unexpired

policies at balance sheet date in accordance with the provisions of the Insurance Act 1938

Actuarial method and valuation

In the case of life insurance business the actuarial
liability on both participating and non-participating policies is calculated using

the gross premium method using assumptions for interest mortality expense and inflation and in the case of participating

policies future bonuses together with allowance for taxation and allocation of profits to shareholders These assumptions are

determined as prudent estimates at the date of valuation with allowances for adverse deviations No allowance is made for

expected lapses

The greater of liability calculated using discounted cash flows and unearned premium reserves are held for the unexpired

portion of the risk for the general fund liabilities of linked business and attached riders An unearned premium reserve

is held for one year renewable group term insurance

The unit
liability

in respect of linked business has been taken as the value of the units standing to the credit of policyholders

using the Net Asset Value NAV prevailing at the valuation date The adequacy of charges under unit linked policies to

meet future expenses has been tested and provision made as appropriate Provision has also been made for the cost

of guarantee under unit linked products that carry guarantee The units held in respect of lapsed policies are divided

into revival reserve which contributes to liabilities and fund for future appropriation which contributes to regulatory

capital

The interest rates used for valuing the liabilities are in the range of 4.93% to 6.02% per annum previous year 6.16%

to 6.86% per annum

Mortality rates used are based on the published IALM 94 96 Ultimate Mortality Table for assurances and LIC 96-98

table for annuities adjusted to reflect expected experience while morbidity rates used are based on CIBT 93 table

adjusted for expected experience or on risk rates supplied by reinsurers

Expenses are provided for at current levels in respect of renewal expenses with no allowance for future improvements

Per policy renewal expenses for regular premium policies are assumed to inflate at 5.20% previous year 5.90%
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Acquisition costs for insurance business

Acquisition costs are those costs that vary with and are primarily related to the acquisition of insurance contracts and

are expensed in the period in which they are incurred

10 Staff retirement benefits

Gratuity

The Group pays gratuity to employees who retire or resign after minimum prescribed period of continuous service and

in the case of employees at the overseas locations as per the rules in force in the respective countries lClCl Bank makes

contributions to five separate gratuity funds for employees inducted from erstwhile IClCl Limited erstwhile IClCl employees

inducted from erstwhile Bank of Madura Limited erstwhile Bank of Madura employees inducted from erstwhile The Sangli

Bank Limited erstwhile Sangli Bank employees inducted from erstwhile The Bank of Rajasthan Limited erstwhile Bank of

Rajasthan and employees of lClCI Bank other than those inducted from erstwhile ICICI erstwhile Bank of Madura erstwhile

Sangli Bank and erstwhile Bank of Rajasthan

Separate gratuity funds for employees inducted from erstwhile ICICI erstwhile Bank of Madura erstwhile Sangli Bank

and erstwhile Bank of Rajasthan are managed by ICICI Prudential Life Insurance Company Limited

The gratuity fund for employees of lClCl Bank other than employees inducted from erstwhile ICICI erstwhile Bank of

Madura erstwhile Sangli Bank and erstwhile Bank of Rajasthan is administered by Life Insurance Corporation of India

LIC and ICICI Prudential Life Insurance Company Limited

Actuarial valuation of the gratuity liability for all the above funds is determined by an appointed actuary Actuarial

valuation of gratuity liability is determined based on certain assumptions regarding rate of interest salary growth

mortality and staff attrition as per the projected unit credit method

Superannuation fund

ICICI Bank contributes 15.0% of the total annual basic salary of certain employees to superannuation fund for lClCl

Bank employees The employee gets an option on retirement or resignation to commute one-third of the total credit

balance in his/her account and receive monthly pension based on the remaining balance In the event of death of

an employee his or her beneficiary receives the remaining accumulated balance ICICI Bank also gives an option to

its employees allowing them to receive the amount contributed by lClCl Bank in their monthly salary during their

employment

Upto March 31 2005 the superannuation fund was administered solely by Life Insurance Corporation of India

Subsequent to March 31 2005 both Life Insurance Corporation of India and ICICI Prudential Life Insurance Company
Limited are administering separate funds Employees have the option to decide on an annual basis the insurance

company for management of that years contribution towards superannuation fund

ICICI Prudential Life Insurance Company ICICI Prudential Asset Management Company and ICICI Venture Funds

Management Company have accrued for superannuation liability based on percentage of basic salary payable to

eligible employees for the period of service

Pension

The Bank provides for pension deferred retirement plan covering certain employees of erstwhile Bank of Madura
erstwhile Sangli Bank and erstwhile Bank of Rajasthan The plan provides for pension payment including dearness relief

on monthly basis to these employees on their retirement based on the respective employees years of service with

the Bank and applicable salary For erstwhile Bank of Madura erstwhile Sangli Bank and erstwhile Bank of Rajasthan

employees in service separate pension funds are managed by the trust and the liability
is funded as per actuarial

valuation The Bank purchases annuities from LIC and lClCl Prudential Life Insurance Company Limited as part of master

policies for payment of pension to retired employees of erstwhile Bank of Madura erstwhile Sangli Bank and erstwhile

Bank of Rajasthan

Actuarial valuation of the pension liability for all the above funds is determined by an actuary appointed by the Bank

Actuarial valuation of pension liability is calculated based on certain assumptions regarding rate of interest salary

growth mortality and staff attrition as per the projected unit credit method

Employees covered by the pension plan are not eligible for employers contribution under the provident fund plan

Provident fund

The Group is statutorily required to maintain provident fund as part of retirement benefits to its employees There are

separate provident funds for employees inducted from erstwhile Bank of Madura erstwhile Sangli Bank erstwhile Bank

of Rajasthan and for other employees of ICICI Bank In-house trustees manage these funds Each employee contributes

specified portion of the basic salary and the Group contributes an equal amount The funds are invested according to

the rules prescribed by the Government of India

Actuarial valuation for the interest rate guarantee on the provident fund balances is determined by an actuary
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Leave encashment

The Group provides for leave encashment benefit which is long-term benefit scheme based on actuarial valuation

conducted by an independent actuary

11 Provisions contingent liabilities and contingent assets

The Group estimates the probability of any loss that might be incurred on outcome of contingencies on the basis

of information available upto the date on which the consolidated financial statements are prepared provision is

recognised when an enterprise has present obligation as result of past event and it is probable that an outflow of

resources will be required to settle the obligation in respect of which reliable estimate can be made Provisions are

determined based on management estimate required to settle the obligation at the balance sheet date supplemented

by experience of similar transactions These are reviewed at each balance sheet date and adjusted to reflect the current

management estimates In cases where the available information indicates that the loss on the contingency is reasonably

possible but the amount of loss cannot be reasonably estimated disclosure to this effect is made in the consolidated

financial statements In case of remote possibility neither provision nor disclosure is made in the consolidated financial

statements The Group does not account for or disclose contingent assets if any

12 Cash and cash equivalents

Cash and cash equivalents include cash in hand balances with RBI balances with other banks and money at call and short

notice

13 Investments

Investments of the Bank are accounted for in accordance with the extant RBI guidelines on investment classification

and valuation as given below

All investments are classified into Held to Maturity Available for Sale and Held for Trading Reclassificatioris

if any in any category are accounted for as per the RBI guidelines

Under each classification the investments are further classified as government securities other approved

securities shares bonds and debentures and others

Held to Maturity securities are carried at their acquisition cost or at amortised cost if acquired at premium

over the face value Any premium over the face value of fixed rate and floating rate securities acquired is

amortised over the remaining period to maturity on constant yield basis and straight line basis respectively

Available for Sale and Held for Trading securities are valued periodically as per RBI guidelines Any

premium over the face value of fixed rate and floating rate investments in government securities classified

as Available for Sale is amortised over the remaining period to maturity on constant yield basis and straight

line basis respectively Quoted investments are valued based on the trades/quotes on the recognised stock

exchanges subsidiary general ledger account transactions price list of RBI or prices declared by Primary

Dealers Association of India jointly with Fixed Income Money Market and Derivatives Association FIMMDA
periodically

The marketjfair value of unquoted government securities which are in the nature of Statutory Liquidity Ratio SLR
securities included in the Available for Sale and Held for Trading categories is as per the rates published by

FIMMDA The valuation of other unquoted fixed income securities wherever linked to the Yield-to-Maturity YTM
rates is computed with mark-up reflecting associated credit risk over the YTM rates for government securities

published by FIMMDA

Unquoted equity shares are valued at the break-up value if the latest balance sheet is available or at as per

RBI guidelines

Securities are valued scrip-wise and depreciation/appreciation is aggregated for each category Net appreciation

in each category if any being unrealised is ignored while net depreciation is provided for

Costs including brokerage and commission pertaining to investments paid at the time of acquisition are

charged to the profit and loss account

ProfitJloss on sale of investments in the Held to Maturity category is recognised in the profit and loss account and

profit is thereafter appropriated net of applicable taxes and statutory reserve requirements to Capital Reserve

Profitjloss on sale of investments in Available for sale and Held for Trading categories is recognised in the profit

and loss account

Market repurchase and reverse repurchase transactions are accounted for as borrowing and lending

transactions respectively in accordance with the extant RBI guidelines The transactions with RBI under

Liquidity Adjustment Facility LAF are accounted for as borrowing and lending transactions from the three

months ended March 31 2012

Broken period interest the amount of interest from the previous interest payment date till the date of purchase

sale of instruments on debt instruments is treated as revenue item

At the end of each reporting period security receipts issued by asset reconstruction companies are valued

in accordance with the guidelines applicable to such instruments prescribed by RBI from time to time
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Accordingly in cases where the cash flows from security receipts issued by asset reconstruction companies

are limited to the actual realisation of the financial assets assigned to the instruments in the concerned scheme
the Bank reckons the NAy obtained from the asset reconstruction company from time to time for valuation of

such investments at each reporting period end

The Bank follows trade date method of accounting for purchase and sale of investments except for government of

India and state government securities where settlement date method of accounting is followed in accordance with

RBI guidelines

ii The Banks consolidating venture capital funds carry investments at fair values with unrealised gains and temporary

losses on investments recognised as components of investors equity and accounted for in the unrealised

investment reserve account The realised gains and losses on investments and units in mutual funds and unrealised

gains or losses on revaluation of units in mutual funds are accounted for in the profit and loss account Provisions

are made in respect of accrued income considered doubtful Such provisions as well as any subsequent recoveries

are recorded through the profit and loss account Subscription to/purchase of investments are accounted at the

cost of acquisition inclusive of brokerage commission and stamp duty Bonus shares and right entitlements are

recorded when such benefits are known Quoted investments are valued on the valuation date at the closing

market price Quoted investments that are not traded on the valuation date but are traded during the two months

prior to the valuation date are valued at the latest known closing price An appropriate discount is applied where

the asset management company considers it necessary to reflect restrictions on disposal Quoted investments

not traded during the two months prior to the valuation date are treated as unquoted Unquoted investments are

valued at their estimated fair values by applying appropriate valuation methods Where there is decline other

than temporary in the carrying amounts of investments the resultant reduction in the carrying amount is charged

to the profit and loss account during the period in which such decline is identified

iii The Banks primary dealership and securities broking subsidiaries classify their investments as short-term and

trading or as long-term investments The securities held with the intention of holding for short-term and trading

are classified as stock-in-trade and are valued at lower of cost or market value The securities acquired with the

intention of holding till maturity or for longer period are classified as long-term investments and are carried at

cost Appropriate provision is made for other than temporary diminution in the value of investments Commission

earned in respect of securities acquired upon devolvement is reduced from the cost of acquisition

iv The Banks housing finance subsidiary classifies its investments as current investments and long-term investments

Investments that are readily realisable and intended to be held for not more than year are classified as current

investments which are carried at the lower of cost and net realisable value All other investments are classified as

long-term investments which are carried at cost However provision for diminution in value is made to recognise

any other than temporary decline in the value of such long-term investments Costs such as brokerage commission

etc paid at the time of acquisition of investments are included in the investment cost

The Banks United Kingdom and Canadian banking subsidiaries account for unrealised gain/loss net of tax on

investment in Available for Sale category directly in their reserves Further in the case of the Banks United

Kingdom and Canadian banking subsidiaries unrealised gain/loss on investment in Held for Trading category is

accounted directly in the profit and loss account

vi In the case of life and general insurance businesses investments are made in accordance with the Insurance Act

1938 the IRDA Investment Regulations 2000 and various other circulars/notifications issued by the IRDA in this

context from time to time

In the case of life insurance business valuation of investments other than linked business is done on the following basis

All debt securities and redeemable preference shares are considered as held to maturity and accordingly

stated at historical cost subject to amortisation of premium or accretion of discount in the profit or loss

account over the period of maturity/holding on straight line basis

Listed equity shares are stated at fair value being the last quoted closing price on the National Stock Exchange

NSE in case of securities not listed on NSE the last quoted closing price on the Bombay Stock Exchange

BSE is used
Mutual fund units at the balance sheet date are valued at the latest available net asset values of the respective

fund

Unrealised gains/losses arising due to changes in the fair value of listed equity shares and mutual fund units are

taken to Revenue and other reserves in the balance sheet for life insurance business

In the case of general insurance business valuation of investments is done on the following basis

All debt securities including government securities and non-convertible preference shares are considered

as held to maturity and accordingly stated at amortiseci cost determined after amortisation of premium or

accretion of discount on straight line basis over the holding/maturity period

Listed equities and convertible preference shares at the balance sheet date are stated at fair value being the

lowest of last quoted closing price on NSE or BSE

Mutual fund investments other than venture capital fund are stated at fair value being the closing net asset

value at balance sheet date
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Investments other than mentioned above are valued at cost

Unrealised gains/losses arising due to changes in the fair value of listed equity shares and mutual fund units are

taken to Revenue and other reserves in the balance sheet for general insurance business

The general insurance subsidiary assesses at each balance sheet date whether there is any indication that any

investment in equity or units of mutual fund may be impaired If any such indication exists the carrying value of

such investment is reduced to its recoverable amount and the impairment loss is recognised in the revenues

profit and loss account

The total proportion of investments for which subsidiaries have applied accounting policies different from the Bank as

mentioned above is approximately 15.18% of the total investments at March 31 2012

14 Provisions/write-offs on loans and other credit facilities

All credit exposures including overdues arising from crystallised derivative contracts are classified as per RBI

guidelines into performing and NPAs Advances held at the overseas branches that are identified as impaired

as per host country regulations but which are standard as per the extent RBI guidelines are identified as NPAs

at borrower level Further NPAs are classified into sub-standard doubtful and loss assets based on the criteria

stipulated by RBI

In the case of corporate loans provisions are made for sub-standard and doubtful assets at the rates prescribed

by RBI Loss assets and the unsecured portion of doubtful assets are provided for/written off as per the extant RBI

guidelines For advances booked in overseas branches which are standard as per the extant RBI guidelines but

are classified as NPAs based on host country guidelines provisions are made as per the host country regulations

Provisions on homogeneous retail loans subject to minimum provisioning requirements of RBI are assessed at

borrower level on the basis of days past due

The Bank holds specific provisions against non-performing loans and general provision against performing loans

and floating provisions taken over from erstwhile Bank of Rajasthan upon amalgamation The assessment of

incremental specific provisions is made after taking into consideration the existing specific provision held The

specific provisions on retail loans held by the Bank are higher than the minimum regulatory requirements

Provision on assets restructured/rescheduled is made in accordance with the applicable RBI guidelines on

restructuring of advances by Banks

In respect of non-performing loan accounts subjected to restructuring the account is upgraded to standard only

after the specified period i.e period of one year after the date when first payment of interest or of principal

whichever is earlier falls due subject to satisfactory performance of the account during the period

Amounts recovered against debts written off in earlier years and provisions no longer considered necessary in the

context of the current status of the borrower are recognised in the profit and loss account

In addition to the specific provision on NPAs the Bank/the Banks housing finance subsidiary maintains general

provision on performing loans The general provision covers the requirements of the RBI/NHB guidelines

In addition to the provisions required to be held according to the asset classification status provisions are held for

individual country exposures other than for home country exposure The countries are categorised into seven

risk categories namely insignificant low moderate high very high restricted and off-credit and provisioning is

made on exposures exceeding 180 days on graded scale ranging from 0.25% to 100.00% For exposures with

contractual maturity of less than 180 days provision is required to be held at 25.00% of the rates applicable to

exposures exceeding 180 days If the country exposure net of the Bank in respect of each country does not exceed

1.00% of the total funded assets no provision is required on such country exposure

In the case of the Banks housing finance subsidiary loans and other credit facilities are classified as per the NHB

guidelines into performing and non-performing assets Further NPAs are classified into sub-standard doubtful and

loss assets based on criteria stipulated by NHB Additional provisions are made against specific non-performing

assets over and above what is stated above if in the opinion of the management increased provisions are necessary

In the case of the Banks overseas banking subsidiaries loans are stated net of allowance for credit losses Loans

are classified as impaired and impairment losses are incurred only if there is objective evidence of impairment as

result of one or more events that occurred after the initial recognition on the loan loss event and that loss

event or events has an impact on the estimated future cash flows of the loans that can be reliably estimated An

allowance for impairment losses is maintained at level that management considers adequate to absorb identified

credit related losses as well as losses that have occurred but have not yet been identified

The total proportion of loans for which subsidiaries have applied accounting policies different from the Bank as

mentioned above is approximately 11.56% of the total loans at March 31 2012

15 Transfer and servicing of assets

The Bank transfers commercial and consumer loans through securitisation transactions The transferred loans are

de-recognised and gains/losses are accounted for only if the Bank surrenders the rights to benefits specified in the

underlying securitised loan contract Recourse and servicing obligations are accounted for net of provisions

In accordance with the RBI guidelines for socuritisation of standard assets with effect from February 2006 the Bank

accounts for any loss arising from securitisation immediately at the time of sale and the profit/premium arising from
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securitisation is amortised over the life of the securities issued or to be issued by the special purpose vehicle to which

the assets are sold In the case of loans sold to an asset reconstruction company the excess provision is not reversed

but is utilised to meet the shortfall/loss on account of sale of other financial assets to securitisation company SC
reconstruction company RC
The Canadian subsidiary has entered into securitisation arrangements in respect of its originated mortgages ICICI

Bank Canada either retains substantially all the risk and rewards or retains control over these mortgages hence these

arrangements do not qualify for de-recognition accounting under their local accounting standards It continues to

recognise the mortgages securitised in the book of accounts and the amounts received through securitisation are

recognised as Other borrowings

16 Fixed assets and depreciation

Premises and other fixed assets are carried at cost less accumulated depreciation Cost includes freight duties taxes and

incidental expenses related to the acquisition and installation of the asset Depreciation is charged over the estimated

useful life of fixed asset on straight-line basis The rates of depreciation for fixed assets which are not lower than the

rates prescribed in Schedule XIV of the Companies Act 1956

Depreciation on leased assets and leasehold improvements is recognised on straight-line basis using rates determined

with reference to the primary period of lease or rates specified in Schedule XIV of the Companies Act 1956 whichever

is higher

Assets purchased/sold during the period are depreciated on pro-rata basis for the actual number of days the asset has been put

to use

In case of the Bank items costing up to 5000 are depreciated fully over period of 12 months from the date of

purchase

In case of revalued/impaired assets depreciation is provided over the remaining useful life of the assets with reference

to revised values of the assets

17 Accounting for derivative contracts

The Group enters into derivative contracts such as foreign currency options interest rate and currency swaps credit

default swaps and cross currency interest rate swaps
The swap contracts entered into to hedge on-balance sheet assets and liabilities are structured such that they bear an opposite

and offsetting impact with the underlying on-balance sheet items The impact of such derivative instruments is correlated

with the movement of underlying assets and accounted pursuant to the principles of hedge accounting Hedge swaps are

accounted for on an accrual basis except in the case of the Banks United Kingdom and Canadian banking subsidiaries

where the hedging transactions and the hedged items for the risks being hedged are measured at fair value with changes

recognised in the profit and loss account

Foreign currency and rupee derivative contracts entered into for trading purposes are marked to market and the resulting

gain/loss net of provisions if any is accounted for in the profit and loss account Pursuant to RBI guidelines any
receivables under derivative contracts which remain overdue for more than 90 days and mark-to-market gains on other

derivative contracts with the same counter-parties are reversed through the profit and loss account

18 Impairment of assets

Fixed assets are reviewed for impairment whenever events or changes in circumstances indicate that the carrying

amount of an asset may not be recoverable Recoverability of assets to be held and used is measured by comparison

of the carrying amount of an asset with future net discounted cash flows expected to be generated by the asset If

such assets are considered to be impaired the impairment is recognised by debiting the profit and loss account and is

measured as the amount by which the carrying amount of the assets exceeds the fair value of the assets

19 Lease transactions

Lease payments for assets taken on operating lease are recognised as an expense in the profit and loss account over the lease

term

20 Earnings per share

Basic and diluted earnings per share are computed in accordance with AS 20 on earnings per share issued by ICAI

Basic EPS is calculated by dividing the net profit or loss after tax for the year attributable to equity shareholders by the

weighted average number of equity shares outstanding during the year

Diluted earnings per share reflect the potential dilution that could occur if contracts to issue equity shares were exercised

or converted during the year Diluted earnings per equity share is computed using the weighted average number of

equity shares and dilutive potential equity shares issued by the group outstanding during the year except where the

results are anti-dilutive
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SCHEDULE 18

NOTES FORMING PART OF THE ACCOUNTS
The following additional disclosures have been made taking into account the requirements of Accounting Standards

ASs and Reserve Bank of India RBI guidelines in this regard

Earnings per share

Basic and diluted earnings per equity share are computed in accordance with AS 20 on earnings per share Basic

earnings per share is computed by dividing net profit after tax by the weighted average number of equity shares

outstanding during the year The diluted earnings per equity share is computed using the weighted average number of

equity shares and dilutive potential equity shares outstanding during the year

The following table sets forth for the periods indicated the computation of earnings per share

in million except per share data

Year ended Year ended

March 31 2012 March 31 2011

Basic

Weighted average no of equity shares outstanding 1152338322 1137988639

Net profit 76429.2 60932.7

Basic earnings per share 66.33 53.54

Diluted

Weighted average no of equity shares outstanding 1155591617 1143267823

Net profit 76338.7 60876.5

Diluted earnings per share 66.06 53.25

Nominal value per share 10.00 10.00

The dilutive impact is mainly due to options granted to employees by the Group

Related party transactions

The Group has transactions with its related parties comprising associates/other related entities and key management

personnel and their relatives

Associates/other related entities

Financial Inclusion Network Operations Limited I-Process Services India Private Limited I-Solutions Providers India

Private Limited up to September 30 20111 NIIT Institute of Finance Banking and Insurance Training Limited Comm
Trade Services Limited Prize Petroleum Company Limited up to September 30 2011 lClCl Foundation for Inclusive

Growth Rainbow Fund ICICI Merchant Services Private Limited and Mewar Aanchalik Gramin Bank2

I-Solutions Providers India Private Limited has been amalgamated with I-Process Services India Private Limited during the three

months ended December 31 2011

With respect to an entity which has been identified as related party during the quarter ended September 30 2010 transactions

reported from the quarter ended September 30 2010

Key management personnel

Ms Chanda Kochhar Mr Sandeep Bakhshi1 Mr Kannan Mr Ramkumar Mr Rajiv Sabharwal2 Mr Sonjoy Chatterjee3

Relatives of key management personnel

Mr Deepak Kochhar Mr Arjun Kochhar Ms Aarti Kochhar Mr Mahesh Advani Ms Varuna Karna Ms Sunita Advani

Ms Mona Bakhshi1 Mr Sameer Bakhshi1 Ms Rangarajan Kumudalakshmi Ms Aditi Kannan Mr Narayanan

Raghunathan Mr Narayanan Rangarajan Mr Narayanan Krishnamachari Ms Narayanan Sudha Mr Shyam
Ms Suchithra Mr Jayakumar Ms Krishnaswamy Ms Sangeeta Sabharwal2 Mr Sanjiv Sabharwal2

Mr Somnath Chatterjee3 Mr Tarak Nath Chatterjee3 Ms Sunaina Chatterjee3 Ms Nandini Chatterjee3

Transactions reported upto July 31 2010

Transactions reported with effect from June 24 2010

Transactions reported upto April 30 2010
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The following were the significant transactions between the Group and its related parties for the year ended March 31
2012 specific related party transaction is disclosed as material related party transaction wherever it exceeds 10% of

all related party transactions in that category

Insurance services

During the year ended March 31 2012 the Group received insurance premium from associates/other related entities

amounting to 17.8 million March 31 2011 9.5 million from key management personnel of the Bank amounting to

1.1 million March 31 2011 0.2 million and from relatives of key management personnel amounting to 0.1 million

March 312011 0.1 million The material transactions for the year ended March 312012 was with Financial Inclusion

Network Operations Limited amounting to 15.1 million March 31 2011 7.7 million

During the year ended March 31 2012 the Group paid insurance claims to its associates/other related entities

amounting to 0.4 million March 31 2011 0.7 million The material transactions for the year ended March 31 2012

were with I-Process Services India Private Limited amounting to 0.4 million March 31 2011 0.1 million and with

Financial Inclusion Network Operations Limited amounting to Nil March 31 2011 0.6 million

Fees commission and other income

During the year ended March 31 2012 the Group received fees from its associates/other related entities amounting to

21.8 million March 31 2011 0.9 million and from key management personnel of the Bank amounting to

0.3 million March 31 2011 Nil and from relatives of key management personnel amounting to Nil March 31
2011 Nil The material transactions for the year ended March31 2012 were with ICICI Merchant Services Private Limited

amounting to 18.7 million March 31 2011 Nil NIIT Institute of Finance Banking and Insurance Training Limited

amounting to 1.1 million March 31 2011 0.8 million and with Rainbow Fund amounting to Nil March 31 2011
0.1 million

Lease of premises common corporate and facilities expenses

During the year ended March 31 2012 the Group recovered from its associates/other related entities an amount of

38.4 million March 31 2011 86.6 million for lease of premises common corporate and facilities expenses The

material transaction for the year ended March 31 2012 was with ICICI Merchant Services Private Limited amounting to

38.4 million March 31 2011 86.6 million

Secondment of employees

During the year ended March 31 2012 the Group recovered towards deputation of employees from its associates

other related entities an amount of 7.0 million March 31 2011 32.7 million The material transactions for the year

ended March 31 2012 were with I-Process Services India Private Limited amounting to 7.0 million March 31 2011
3.8 million and with lClCl Merchant Services Private Limited amounting to Nil March 31 2011 24.4 million

Brokerage fees and other expenses

During the year ended March 31 2012 the Group paid brokerage/fees and other expenses to its associates/other

related entities amounting to 2551.8 million March 31 2011 1987.2 million The material transactions for the year

ended March 312012 were with Financial Inclusion Network Operations Limited amounting to 978.3 million March
31 2011 922.1 million lClCl Merchant Services Private Limited amounting to 953.9 million March 31 2011

664.4 million and with I-Process Services India Private Limited amounting to 606.5 million March 31 2011
392.9 million

Purchase of investments

During the year ended March 31 2012 the Group invested in equity warrants of Financial Inclusion Network It

Operations Limited amounting to 40.0 million March 31 2011 Nil

Sale of investments

During the year ended March 31 2012 the Group sold certain investments to its associates/other related entities

amounting to 48.7 million March 31 2011 Nil The material transaction for the year ended March 31 2012 was with

Mewar Aanchalik Gramin Bank amounting to 48.7 million March 31 2011 Nil

Interest expenses

During the year ended March 31 2012 the Group paid interest to its associates/other related entities amounting to

156.6 million March 31 2011 79.5 million to its key management personnel amounting to 2.0 million March

31 2011 1.5 million and to relatives of key management personnel amounting to 1.1 million March 31 2011

0.7 million The material transactions for the year ended March 31 2012 were with Mewar Aanchalik Gramin

Bank amounting to 128.9 million March 31 2011 69.7 million and with ICICI Merchant Services Private Limited

amounting to 17.0 million March 31 2011 3.2 million
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Interest income

During the year ended March 312012 the Group received interest from its associates/other related entities amounting

to 51.6 million March 31 2011 7.0 million from its key management personnel amounting to 0.5 million March
31 2011 0.4 million and from relatives of key management personnel amounting to 0.7 million March 31 2011

0.7 million The material transactions for the year ended March 31 2012 were with ICICI Merchant Services Private

Limited amounting to 48.0 million March 31 2011 Nil and with Financial Inclusion Network Operations Limited

amounting to 3.5 million March 31 2011 7.0 million

Dividend paid

During the year ended March 31 2012 the Bank paid dividend to its key management personnel amounting to 4.5

million March 31 2011 4.2 million The dividend paid during the year ended March 312012 to Ms Chanda Kochhar

was 3.8 million March 312011 3.2 million and to Mr Kannan was 0.7 million March 312011 1.0 million

The dividend paid for the year ended March 31 2011 to Mr Sandeep Bakhshi was 0.04 million

Remuneration to whole-time directors

Remuneration paid to the whole-time directors of the Bank during the year ended March 31 2012 was 111.3 million

March 31 2011 79.6 million The remuneration paid for the year ended March 31 2012 to Ms Chanda Kochhar was

37.7 million March 31 2011 25.2 million to Mr Ramkumar was 25.4 million March 31 2011 17.6 million

to Mr Kannan was 25.0 million March 31 2011 15.8 million and to Mr Rajiv Sabharwal was 23.2 million

March 31 2011 9.0 million The remuneration paid for the year ended March 31 2011 to Mr Sandeep Bakhshi was

7.7 million and to Mr Sonjoy Chatterjee was 4.3 million

Sale of fixed assets

During the year ended March 31 2012 the Group sold fixed assets to its associates/other related entities amounting to

Nil March 31 2011 2.8 million The material transaction for the year ended March 31 2012 was with ICICI Merchant

Services Private Limited amounting to Nil March 31 2011 2.8 million

Donation

During the year ended March 312012 the Group has given donation to lClCl Foundation for Inclusive Growth amounting

to 259.0 million March 31 2011 97.0 million

Related party balances

The following table sets forth for the periods indicated the balance payable to/receivable from its associates/other

related entities

in million

Items At At

March 31 2012 March 31 2011

Deposits with the Group 2011.1 1561.7

Advances 1004.8 44.3

Investments of the Group in related parties 955.0 965.2

Investments of related parties in the Group 15.0 15.0

Receivables1 187.9

Payables1 264.7 139.0

Guarantees issued by the Group 0.1 0.1

Excludes mark-to-market on outstanding derivative transactions

The following table sets forth for the periods indicated the balance payable to/receivable from key management
personnel

in million except number of shares

Items At At

March 31 2012 March 31 2011

Deposits 41.0 35.8

Advances 9.2 10.6

Investments 4.1 3.5

Employee Stock Options Outstanding Numbers 2701500 2263000

Employee Stock Options Exercised1 0.9

During the year ended March 31 201286500 employee stock options were exercised which have been reported at face value
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The following table sets forth for the periods indicated the balance payable to/receivable from relatives of key

management personnel

in million

Items At At

March 31 2012 March 31 2011

Deposits
19.8 13.3

Advances 7.4 7.7

The following table sets forth for the periods indicated the maximum balance payable to/receivable from key

management personnel

in million

Items Year ended Year ended

March 31 2012 March 31 2011

Deposits 64.0 45.4

Advances 10.7 11.1

Investments 4.1 3.5

The following table sets forth for the periods indicated the maximum balance payable to/receivable from relatives of

key management personnel

in million

Items Year ended Year ended

March 31 2012 March 31 2011

Deposits
29.3 22.3

Advances 9.2 9.1

Employee Stock Option Scheme ESOS
In terms of the ESOS as amended the maximum number of options granted to any eligible employee in financial

year shall not exceed 0.05% of the issued equity shares of the Bank at the time of grant of the options and aggregate

of all such options granted to the eligible employees shall not exceed 5% of the aggregate number of the issued equity

shares of the Bank on the dates of the grant of options Under the stock option scheme eligible employees are entitled

to apply for equity shares Options granted for fiscal 2003 and earlier years vest in graded manner over three-year

period with 20% 30% and 50% of the grants vesting in each year commencing from the end of 12 months from the

date of grant Options granted from fiscal 2004 vest in graded manner over four-year period with 20% 20% 30%

and 30% of the grants vesting in each year commencing from the end of 12 months from the date of grant Options

granted in April 2009 vest in graded manner over five year period with 20% 20% 30% and 30% of grant vesting

each year commencing from the end of 24 months from the date of grant Options granted in September 2011 vest in

graded manner over five years period with 15% 20% 20% and 45% of grant vesting each year commencing from

the end of 24 months from the date of the grant The options can be exercised within 10 years from the date of grant

or five years from the date of vesting whichever is later As per the scheme the exercise price of ICICI Banks options

is the last closing price on the stock exchange which recorded highest trading volume preceding the date of grant of

options Hence there was no compensation cost based on intrinsic value of options

In February 2011 the Bank granted 3035000 options to eligible employees and whole-time Directors of lClCl Bank and

certain of its subsidiaries at an exercise price of 967 Of these options granted 50% would vest on April 30 2014 and

the balance 50% would vest on April 30 2015 The options can be exercised within 10 years from the date of grant or

five years from the date of vesting whichever is later Based on intrinsic value of options compensation cost of 20.9

million was recognised during the year ended March 31 2012 March 31 2011 2.9 million

F77



acic Bank forming part of the Consolidated Accounts Contd

If ICICI Bank had used the fair value of options based on binomial tree model compensation cost in the year ended

March 31 2012 would have been higher by 1816.1 million The key assumptions used to estimate the fair value of

options granted during the year ended March 31 2012 are given below

Risk-free interest rate 7.99-9.07% p.a

Expected life 6.35-6.98 years

Expected volatility 47.53-49.20% p.a

Expected dividend yield 1.26-1.60% p.a

The weighted average fair value of options granted during the year ended March 31 2012 is 592.52 per option

March 31 2011 535.87

summary of the status of the Banks stock option plan is given below

except number of options

Stock options outstanding

Year ended March 31 2012

Number of Weighted

options Average

Exercise Price

779.72

1104.82

798.77

510.94

846.94

745.26

summary of stock options outstanding at March 31 2012 is given below

Year ended March 31 2011

Number of Weighted

options Average

Exercise Price

689.50

972.00

871.95

517.21

779.72

682.72

Range of exercise price Number of shares Weighted average Weighted average

per share arising out of exercise price remaining

options per share contractual life

Number of years

105-299 28925 132.05 1.07

300-599 6048620 471.10 4.35

600-999 13122000 942.79 6.80

1000-1399 4000000 1106.03 9.04

summary of stock options outstanding at March 31 2011 is given below

Range of exercise price Number of shares Weighted average Weighted average

per share arising out of exercise price remaining

options per share contractual life

Number of years

105-299 95086 137.13 1.07

300-599 6906951 466.85 5.30

600-999 13426350 942.54 7.78

1000-1399 101000 1084.59 7.94

The options were exercised regularly throughout the period and weighted average share price as per NSE price volume

data during the year ended March 31 2012 was 922.76 March 31 2011 1014.96

Particulars

Outstanding at the beginning of the year 20529387 18763460

Add Granted during the year 4060600 5514600

Less Lapsed during the year net of re-issuance 448372 1005536

Less Exercised during the year 942070 2743137

Outstanding at the end of the year 23199545 20529387

Options exercisable 12019655 10197137

In terms of the Scheme 23199545 options March 31 2011 20529387 options granted to eligible employees were

outstanding at March 31 2012
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ICICI Life

ICICI Prudential Life Insurance Company has formulated various ESOS schemes namely Founder Founder II 2004-05

2005-06 2006-07 and 2007-08

For ICICI Prudential Life Insurance Company there is no compensation cost for the year ended March 31 2012 based on the

intrinsic value of options If the entity had used the fair value of options based on the binomial tree model compensation

cost for the year ended March 31 2012 would have been higher by 34.3 million March 31 2011 90.9 million

The following table sets forth for the periods indicated summary of the status of the stock option plan of ICICI

Prudential Life Insurance Company

Particulars

Outstanding at the beginning of the year 13565154

Add Granted during the year

Less Forfeited/lapsed during the year 414481

Less Exercised during the year 387975

Outstanding at the end of the year 12762698

Options exercisable 11240148

except number of options

Stock options outstanding

Year ended March 31 2012 Year ended March 31 2011

Number of Weighted Number of Weighted

shares Average shares Average

Exercise Price Exercise Price

210.87 210.73

302.84 257.84

94.00 65.18

211.43 210.87

185.89 161.34

14827086

943666

318266

13565154

8768885

The following table sets forth summary of stock options outstanding of ICICI Prudential Life Insurance Company at

March 31 2012

Range of exercise price Number of shares Weighted average Weighted average

per share arising out of exercise price remaining

options per share contractual life

Number of shares Number of years

30-400 12762698 211.43 5.10

ICICI General

lClCl Lombard General Insurance Company has formulated various ESOS schemes to their employees There is no

compensation cost for the year ended March 31 2012 based on the intrinsic value of options If the entity had used the

fair value of options based on the binomial tree model compensation cost for the year ended March 31 2012 would

have been higher by 167.2 million March 31 2011 67.5 million

The following table sets forth the key assumptions used to estimate the fair value of options granted during the year

ended March 31 2012

Risk-free interest rate 7.96-8.41% p.a

Expected life 3-7 years

Expected volatility 17.00-84.89% p.a

Expected dividend yield 0.80-2.85% p.a
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except number of options

Stock options outstanding

Year ended March 31 2012

Number Weighted

of shares average

If the Group had used the fair value of options based on the binomial tree model the compensation cost for the year

ended March 312012 would have been higher by 1891.9 million March 312011 1022.6 million and the proforma

consolidated profit after tax would have been 74.54 billion March 31 2011 59.91 billion On proforma basis the

Groups basic earnings per share would have been 64.68 March 31 2011 52.65 and diluted earnings per share

would have been 64.42 March 31 2011 52.35

Fixed assets

The following table sets forth for the periods indicated the movement in software acquired by the Group as included

in fixed assets

in million

At At
Parttculars

March 31 2012 March 31 2011

At cost at March 31 of preceding year 8994.9 8014.6

Additions during the year 1206.3 1185.5

Deductions during the year 34.7 205.2

Depreciation to date 7709.6 6245.3

Net block 2456.9 Z749.6

Assets on lease

5.1 Assets taken under operating lease

The following table sets forth for the periods indicated the details of future rentals payable on operating leases

in million

At At
Particulars

March 31 2012 March 31 2011

Not later than one year 916.9 1437.1

Later than one year and not later than five years 2359.0 3733.4

Later than five years 487.5 1265.2

Total 3763.4 6435.7

The following table sets forth for the periods indicated summary of the status of the stock option plan of ICICI

Lombard General Insurance Company

Particulars

Year ended March 31 2011

Number Weighted

of shares average

exercise price exercise price

Outstanding at the beginning of the year 13644522 98.72 13345912 94.55

Add Granted during the year 722900 109.00 2311800 114.00

Less Forfeited/lapsed during the year 1100770 134.13 1132190 126.62

Less Exercised during the year 817390 47.23 881000 43.17

Outstanding at the end of the year 12449262 99.33 13644522 98.72

Options exercisable 8713800 87.23 7576580 75.09

The following table sets forth summary of stock options outstanding of ICICI Lombard General Insurance Company at

March 31 2012

Range of exercise price Number of shares Weighted average Weighted average

per share arising out of options exercise price per remaining

Number of shares share contractual life

Number of years

35-200 12449262 99.33 6.78
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5.2 Assets under finance lease

The following table sets forth for the periods indicated the details of finance leases

in million

At At
Particulars

March 31 2012 March 31 2011

Future minimum lease receipts

Present value of lease receipts 6.8

Unmatured finance charges 0.6

Total 7.4

Maturity profile of future minimum lease receipts

Not later than one year 2.7

Later than one year and not later than five years 4.7

Later than five years

Total 74

5.3 Maturity profile of present value of lease rentals

The following table sets forth for the periods indicated the details of maturity profile of present value of finance lease

receipts

in million

At At
Particulars

March 31 2012 March 31 2011

Not later than one year 2.4

Later than one year and not later than five years 4.4

Later than five years

Total 6.8

Preference shares

Certain government securities amounting to 2578.1 million at March 312012 March 312011 2563.8 million have

been earmarked against redemption of preference shares issued by the Bank which fall due for redemption on April 20
2018 as per the original issue terms

Provisions and contingencies

The following table sets forth for the periods indicated the break-up of provisions and contingencies included in profit

and loss account

in million

Year ended Year ended
Particulars

March 31 2012 March 31 2011

Provision for depreciation of investments 1173.7 3162.7

Provision towards non-performing and other assets 10789.1 20555.3

Provision towards income tax 25711.4 25126.5

Deferred tax adjustment 1717.2 4441.6

Provision towards wealth tax 61.5 30.2

Other provision and contingencies 2100.6 1881.8

Total provisions and contingencies 41553.5 46314.9
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Staff retirement benefits

Pension

The following tables set forth for the periods indicated reconciliation of opening and closing balance of the present

value of the defined benefit obligation for pension benefits

in million

Pension

Particulars Year ended Year ended

March 31 2012 March 31 2011

Opening obligations 8842.9 1748.7

Service cost 251.6 170.8

Interest cost 707.8 457.8

Actuarial gain/loss 2329.8 607.0

Liabilities extinguished on settlement 2268.7 460.0

Addition due to amalgamation 6479.0

Benefits paid 260.7 160.4

Obligations at the end of the year 9602.7 8842.9

Opening plan assets at fair value
8467.4 1839.9

Expected return on plan assets 652.9 156.5

Actuarial gain/loss 51.7 69.1

Assets distributed on settlement 2413.5 511.1

Contributions 2881.7 6094.6

Addition due to amalgamation 978.8

Benefits paid 260.7 160.4

Closing plan assets at fair value 9379.5 8467.4

Fair value of plan assets at the end of the year
9379.5 8467.4

Present value of the defined benefit obligations at the end of the year 9602.7 8842.9

Amount not recognised as an asset

limit in para 59b of AS 15 on employee benefits

Asset/liability 223.2 375.5

Cost for the year

Service cost 251.6 170.8

Interest cost 707.8 457.8

Expected return on plan assets 652.9 156.5

Actuarial gain/Ioss 2278.2 537.9

Curtailments settlements gain/loss 144.8 51.1

Effect of the limit in para 59b of AS 15 on employee benefits 7.7

Net cost 2729.5 1053.4

Actual Return on Plan Assets 704.6 225.7

Expected employers contribution next year
150.0 100.0

Investment details of plan assets

Majority of the plan assets are invested in Insurer Managed Funds corporate

bonds and Government of India securities

Assumptions

Interest rate 8.35% 8.10%

Salary escalation rate

On Basic Pay 1.50% 1.50%

On Dearness Relief 7.00% 7.00%

Estimated rate of return on plan assets 8.00% 8.00%

Estimated rate of return on plan assets is based on our expectation of the average long-term rate of return expected on

investments of the Fund during the estimated term of the obligations
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Experience adjustment

in million

Year ended Year ended Year ended Year ended Year ended

Particulars March 31 March 31 March 31 March 31 March 31
2012 2011 2010 2009 2008

Plan assets 9379.5 8467.4 1839.9 2145.3 1490.1

Defined benefit obligations 9602.7 8842.9 1748.7 1932.2 1678.1

Amount not recognised as an asset

limit in para 59b of AS 15 on employee benefits 7.7 51.2

Surplus/deficit 223.2 375.5 83.5 161.9 188.0

Experience adjustment on plan assets 51.7 69.1 130.7 144.8 117.9

Experience adjustment on plan liabilities 2692.3 689.7 196.9 6.6 121.9

Gratuity

The following tables set forth for the periods indicated reconciliation of opening and closing balance of the present

value of the defined benefit obligation for gratuity benefits of the Group
in million

Gratuity

Particulars Year ended Year ended

March 31 2012 March 31 2011

Defined benefit obligation liability

Opening obligations 5943.4 3089.6

Add Adjustment for exchange fluctuation on opening obligation 5.9 0.2

Adjusted opening obligations 5949.3 3089.8

Service cost 549.3 460.1

Interest cost 497.4 391.9

Actuarial gain/loss 83.9 375.7

Past service cost 10.2

Transitional obligation/asset

Addition due to amalgamation 2773.1

Liability assumed on acquisition/settled on divestiture 23.5 3.7

Benefits paid 677.7 409.7

Obligations at the end of year 6257.9 5943.4

Opening plan assets at fair value 5855.8 3073.1

Expected return on plan assets 438.7 278.9

Actuarial gain/loss 23.1 90.5

Addition due to amalgamation 803.0

Contributions 63.5 2190.5

Asset acquired on acquisitionfdistributed on divestiture 20.9 10.5

Benefits paid 677.7 409.7

Closing plan assets at fair value 5724.3 5855.8

Fair value of plan assets at the end of the year 5724.3 5855.8

Present value of the defined benefit obligations at the end of the year 6257.9 5943.4

Unrecognised past service cost 10.8 25.5

Amount not recognised as an asset

limit in para 59b of AS on employee benefits 1.2 4.9

Asset/liability 524.0 67.1
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Gratuity

Particulars Year ended Year ended

March 31 2012 March 31 2011

Cost for the year

Service cost 549.3 460.1

Interest cost 497.4 391.9

Expected return on plan assets 438.7 278.9

Actuarial gain/loss 107.0 285.2

Past service cost 14.7 25.2

Losses/gains on Acquisition/Divestiture 0.2 7.7

Exchange fluctuation loss/gain 5.9 0.2

Transitional obligation/Asset 0.3

Effect of the limit in para 59b of AS 15 on employee benefits 3.6 43.0

Net cost 517.9 262.7

Investment details of plan assets

Majority of the plan assets are invested in Insurer Managed Funds corporate

bonds and Government of India securities

Assumptions

Interest rate 8.25%- 9.10% 7.59%- 8.30%

Salary escalation rate 7.50%-8.00% 7.00%-10.00%

Estimated rate of return on plan assets 5.00%-10.0% 7.50%-8.00%

Estimated rate of return on plan assets is based on our expectation of the average long-term rate of return expected on

investments of the Fund during the estimated term of the obligations

Experience adjustment

in million

Year ended Year ended Year ended Year ended Year ended

Particulars March 31 March 31 March 31 March 31 March 31

2012 2011 2010 2009 2008

Plan assets 5724.3 5855.8 3073.2 2521.7 1712.6

Defined benefit obligations 6257.9 5943.4 3089.6 2813.8 2287.2

Amount not recognised as an asset limit in para

59b of AS 15 on employee benefits 47.9 7.9

Surplus/deficit 533.6 87.7 64.3 300.0 574.6

Experience adjustment on plan assets 23.1 90.5 194.8 149.3 4.0

Experience adjustment on plan liabilities 119.4 72.8 21.2 22.3 29.2

The estimates of future salary increases considered in actuarial valuation take into consideration inflation seniority

promotion and other relevant factors

Provident Fund PF
The Group has provided for an amount of 17.8 million for the year ended March 31 2012 towards interest rate

guarantee on exempt Provident Fund on the basis of actuarial valuation

in million
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Assumptions

Particulars

Discount rate for the term of the obligation

Average historic yield on the investment portfolio

Discount rate for the remaining term to maturity of the investment portfoiio

Expected investment return

Guaranteed rate of return

The Group has contributed 1558.2 million to provident fund for the year ended March 31 2012 March 31 2011
1635.6 million which includes compulsory contribution made towards employee pension scheme under Employees

Provident Fund and Miscellaneous Provisions Act 1952

Provision for income tax

The provision for income tax including deferred tax for the year ended March 31 2012 amounted to 27428.6 million

March 31 2011 20684.9 million

The Group has comprehensive system of maintenance of information and documents required by transfer pricing

legislation under sections 92-92F of the Income Tax Act 1961 The management is of the opinion that all international

transactions are at arms length so that the above legislation will not have material impact on the financial statements

10 Deterred tax

At March 31 2012 the Group has recorded net deferred tax asset of 28033.7 million March 31 2011 29936.7

million which has been included in other assets

The following table sets forth for the periods indicated the break-up of deferred tax assets and liabilities into major
items

in million

At At
Particulars

March 31 2012 March 31 2011

Deferred tax asset

Provision for bad and doubtful debts 28072.1 29506.7

Capital loss 79.5

Others 3853.9 4972.1

Total deferred tax asset 32005.5 34478.8

Deterred tax liability

Depreciation on fixed assets 4331.8 4496.2

Others 47.8 63.6

Total deterred tax liability 4379.6 4559.8

Add Net deferred tax asset/Iiability pertaining to foreign branches

foreign subsidiaries 407.8 17.7

Total net deferred tax asset/liability 28033.7 29936.7

At March 31 2012 lClCl Prudential Life Insurance Company has created deferred tax asset on carry forward unabsorbed

losses amounting to 860.3 million March 31 2011 1330.8 million which can be set off against future taxable

income lClCl Lombard General Insurance Company has created deferred tax asset on carry forward unabsorbed losses

amounting to Nil March 31 2011 305.8 million

Year ended

March 312012

8.25%-8.30%

8.34%-8.97%

8.55%

8.09%-8.67%

8.25%
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11 Information about business and geographical segments

Business segments for the year ended March 31 2012

The primary segment for the Group has been presented as follows

Retail banking includes exposures of the Bank which satisfy the four criteria of orientation product granularity and low

value of individual exposures for retail exposures laid down in the Basel Committee on Banking Supervision document

International Convergence of Capital Measurement and Capital Standards as per the RBI guidelines for the Bank

Wholesale banking includes alt advances to trusts partnership firms companies and statutory bodies by the Bank

which are not included under Retail Banking segment as per the RBI guidelines for the Bank

Treasury includes the entire investment portfolio of the Bank ICICI Eco-net Internet and Technology Fund lClCl Equity

Fund ICICI Emerging Sectors Fund ICICI Strategic Investments Fund and ICICI Venture Value Fund

Other banking business includes hire purchase and leasing operations and other items not attributable to any particular

business segment of the Bank Further it includes the Banks banking subsidiaries i.e ICICI Bank UK PLC ICICI Bank

Canada and lClCl Bank Eurasia LLC

Life insurance represents results of ICICI Prudential Life Insurance Company Limited

General insurance represents results of ICICI Lombard General Insurance Company Limited

Venture fund management represents results of ICICI Venture Funds Management Company Limited

Others includes ICICI Home Finance Company Limited ICICI International Limited ICICI Securities Primary Dealership

Limited ICICI Securities Limited ICICI Securities Holdings Inc ICICI Securities Inc ICICI Prudential Asset Management
Company Limited ICICI Prudential Trust Limited ICICI Investment Management Company Limited lClCl Trusteeship

Services Limited TCW/ICICI Investment Partners Limited ICICI Kinfra Limited ICICI West Bengal Infrastructure

Development Corporation Limited upto December 31 2010 1-Ven Biotech Limited and ICICI Prudential Pension Funds

Management Company Limited

Income expenses assets and liabilities are either specifically identified with individual segments or are allocated to

segments on systematic basis

All liabilities are transfer priced to central treasury unit which pools all funds and lends to the business units at appropriate

rates based on the relevant maturity of assets being funded after adjusting for regulatory reserve requirements

The results of reported segments for the year ended March 31 2012 are not comparable with that of reported segments
for the year ended March 31 2011 to the extent entities have been discontinued from consolidation
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The following table sets forth the business segment results for the year ended March 31 2012

in million

Sr

no
Particulars Retail Wholesale

banking banking

Treasury Other

banking

business

Life

insurance

General

urance

Venture fund

management

Others Inter-

segment

adjustments

Total

Revenue 197112.7 261713.1 301868.5 25138.6 176203.5 43301.6 1998.7 27699.4 368453.3 666582.8

Segment results 5499.9 62077.3 22441.1 3928.2 14137.2 3952.1 915.9 7192.7 5373.7 106866.5

Unallocated expenses

Income tax expenses net/net

deferred tax credit 27490.2

Net profit1 2- 79376.3

Other infomiation

Segment assets 697767.7 1940355.9 2014832.9 515748.1 714507.2 103370.1 2672.3 171432.8 184983.5 5975703.5

Unallocated assets2 66210.6

Total assets 6041914.1

Segment liabilities 1766275.9 876508.2 2083400.7 498314.9 716543Y 105251.5 2776.2 174223.2 184983.5 6038310.8

10 Unallocated liabilities 3603.3

11 Total liabilities 10 6041914.1

12 Capital expenditure 3215.5 462.7 6.2 324.0 1052.2 765.2 28.3 243.7 6097.8

13 Depreciationamortisation 3544.7 1236.3 21.2 576.5 555.8 445.8 118.1 238.7 22.7 6714.4

Includes share of net profit of minority shareholders

Includes assets which cannot be specifically allocated to

Includes share capital and reserves and surplus

any of the se gments tax paid in adva nce/tax ded ucted at source net defer red tax asset net



The following table sets forth the business segment results for the year ended March 31 2011

in million

Sr

no

Particulars Retail

banking

Wholesale

banking

Treasury Other

banking

business

Life

insurance

General

insurance

Venture fund

management

Others Inter-

segment

adjustments

Total

Revenue 159734.9 193232.7 238563.1 28356.6 212294.1 35179.5 1962.3 27731.3 281107.5 615947.0

Segment resufts 5141.9 48997.0 22010.1 5890.9 9247.0 823.4 937.5 6795.6 4015.8 83897.0

Unallocated expenses

Income tax expenses net
net deferred tax credit 20715.1

Net profit 2- 63181.9

Other information

Segment assets 668931.2 1600958.8 1713.812.3 522586.4 688215.0 80621.4 2336.4 162742.7 170.309.5 5269894.7

Unallocated assets2 67784.0

Total assets 5337678.7

Segment liabilities 1543417.3 795560.7 1715930.2 512138.0 69O037.3 82286.9 2466.0 165178.7 170309.5 5336705.6

10 Unallocated liabilities 973.1

11 Total liabilities 10 5337678.7

12 Capital expenditure 13467.8 7749.5 206.3 155.5 309.5 2891.0 29.9 293.8 25103.3

13 Depreciation amortisation 3478.5 1307.3 21.8 989.0 726.5 496.8 117.1 285.6 25.8 7396.8

Includes share of net profit of minority shareholders

Includes assets which cannot be specifically allocated to any of the segments tax paid in advance/tax deducted at source net deferred tax asset net
Includes share capital and reserves and surplus
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Geographical segments

The Group has reported its operations under the following geographical segments

Domestic operations comprise branches and subsidiariesfjoint ventures in India

Foreign operations comprise branches and subsidiaries/joint ventures outside India and offshore banking unit in India

The Group conducts transactions with its customers on global basis in accordance with their business requirements

which may span across various geographies

The following tables set forth for the periods indicated the geographical segment results

in million

Revenue Year ended Year ended

March 31 2012 March 31 2011

Domestic operations 600630.9 553305.3

Foreign operations 65951.9 62641.7

Total 666582.8 615947.0

in million

Assets At At

March 31 2012 March 31 2011

Domestic operations 4698080.0 4128281.6

Foreign operations 1277623.4 1142335.5

Total 5975703.4 5270617.1

Note Segment assets do not include tax paid in advance/tax deducted at source net and deferred tax asset net

in million

Capital expenditure incurred Depreciation provided on

during the year ended capital expenditure during

the year ended

March 31 2012 March 31 2011 March 31 2012 March 31 2011

Domestic operations 5703.3 25008.7 6543.1 7188.6

Foreign operations 394.5 94.6 171.3 208.2

Total 6097.8 25103.3 6714.4 7396.8

12 Penalties/fines imposed by RBI and other banking regulatory bodies

The penalty imposed by RBI and other banking regulatory bodies during the year ended March 31.2012 was 1510000
March 31 2011 510000 RBI imposed penalty of 1500000 in April 2011 on the Bank towards non-compliance

of certain instructions issued by RBl in respect of derivative business and in February 2012 RBI imposed penalty of

10000 under section 113 of FEMA 1999 with regard to delay in reporting FDI transaction The Bank has paid the

penalties to ABI

F89



ICICI Bank forming part of the Consolidated Accounts Contd

13 Small and Micro Industries

Under the Micro Small and Medium Enterprises Development Act 2006 which came into force from October 2006

certain disclosures are required to be made relating to enterprises covered under the Act During the year ended March 31

2012 the amount paid after the due date to vendors registered under the MSMED Act 2006 was 7.1 million March 31

2011 17.9 million An amount of 0.1 million March 31 2011 0.7 million has been charged to profit loss account

towards accrual of interest on these delayed payments

14 Reconciliation of nostro account

In terms of RBI circular no DBOD.BPBC.No 133/21.04.018/2008-09 dated May 11 2009 3.2 million March 31 2011

2.6 million representing outstanding credit balances of individual value less than US$ 2500 or equivalent lying in nostro

account which were originated up to March 31 2002 was transferred to profit and loss account during the year ended

March 31 2012 and has been subsequently appropriated to General Reserve

15 Repurchase transactions

The Bank has started accounting for LAF transactions as borrowing and lending during the year ended March 31 2012 If

the Bank had continued to account for LAF transactions as sale and repurchase at March 31 2012 the investments would

have been lower by 168000.0 million and the borrowings would have been lower by 168000.0 million

16 Contribution to Motor Third Party Insurance Pool by ICICI Lombard General Insurance Company Limited ICICI

General

In accordance with IRDA guidelines IClCl General together with all other general insurance companies participated in the

Indian Motor Third Party Insurance Pool the Pool administered by the General Insurance Corporation of India GIC
from April 2007 The Pool covers reinsurance of third party risks of commercial vehicles

ICICI General ceded 100.0% of the third party premium collected to the Pool and recorded its share of results in the

Pool based of unaudited statement received from the Pool for the period from March 2011 up to February 2012 and on

managements estimate for March 2012 In accordance with regulations the Pool had followed policy of providing for

Unexpired Risk Reserve at minimum of 50.0% of the Pooled business Accordingly company has carried forward 50.0%

of current year premiums from the Pool as Unexpired Risk Reserve

IRDAthrough its orders dated December 23 2011 January 32012 and March 222012 has directed the dismantling of the

Pool on clean cut basis and advised recognition of the Pool liabilities as per the loss ratios estimated by GAD UK GAD
Estimates for underwriting years commencing from the year ended March 31 2008 to year ended March 31 2012 with

the option to recognise the same over three year period ICICI General has decided to recognise the additional liabilities

of the Pool in the current year and accordingly the Banks consolidated net profit after tax for the year ended March 31

2012 includes impact of additional Pool losses of 5030.3 million in line with the Banks shareholding in ICICI General

During the year ended March 31 2011 IRDA had carried out independent assessment of the provision required and

through its order dated March 12 2011 directed all general insurance companies to make provision of not less than

153.00% for each of the four years from the inception of the Pool i.e from 2007-08 Due to this an additional provision of

2720.0 million had been created by lClCl General in the year ended March 312011 Accordingly the Banks consolidated

net profit after tax for the year ended March 31 2011 included impact of additional losses on account of the Pool of

2000.6 million

17 Transition from Canadian GAAP to IFRS by ICICI Bank Canada

Pursuant to the decision of Canadian Accounting Standards Board ICICI Bank Canada has adopted International Financial

Reporting Standards IFRS for preparation of its financial statements for periods beginning on or after January 2011

Accordingly its financial statements included in the consolidated financial statements were prepared in accordance with

Canadian Generally Accepted Accounting Principles for previous periods and have been prepared as per IFRS with effect

from April 2011 The impact of 717.8 million on first time adoption of IFRS has been adjusted and shown in Schedule

2- Reserves and Surplus under balance in profit and loss account-others in the financials for the year ended March 31 2012
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18 Additional disclosure

Additional statutory information disclosed in the separate financial statements of the Bank and subsidiaries having no

material bearing on the true and fair view of the consolidated financial statements and the information pertaining to the

items which are not material have not been disclosed in the consolidated financial statements

19 Comparative figures

Figures of the previous year have been re-grouped to conform to the current year presentation
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ICICI Bank is subject to the Basel II framework with effect from March 31 2008 as stipulated by the Reserve Bank of India RBI
The Basel II framework consists of three-mutually reinforcing pillars

Pillar Minimum capital requirements for credit risk market risk and operational risk

ii Pillar Supervisory review of capital adequacy

iii Pillar Market discipline

Market discipline Pillar comprises set of disclosures on the capital adequacy and risk management framework of the Bank

These disclosures have been set out in the following sections

SCOPE OF APPLICATION

Pillar disclosures apply to ICICI Bank Limited and its consolidated entities wherein lClCl Bank Limited is the controlling

entity in the group

Basis of consolidation for capital adequacy

Consolidation for capital adequacy is based on consolidated financial statements of ICICI Bank and its subsidiaries in line

with the guidelines for consolidated accounting and other quantitative methods issued by RBI

The entities considered for consolidation for capital adequacy include subsidiaries associates and joint ventures of the

Bank which carry on activities of banking or financial nature as stated in the scope for preparing consolidated prudential

reports as prescribed by RBI Entities engaged in insurance business and businesses not pertaining to financial services

are excluded from consolidation for capital adequacy Investment above 30% in paid-up equity capital of financial entities

which are not consolidated for capital adequacy including insurance entities and investments in other instruments

eligible for regulatory capital status in those entities are deducted to the extent of 50% from Tier-i and 50% from Tier-2

capital

The following table lists lClCl Banks financial and non-financial subsidiaries associates joint ventures and other entities

consolidated for preparation of consolidated financial statements and their treatment in consolidated capital adequacy

computations

Sr Name of the entity Nature of business It consolidation status

No

ICICI Bank UK PLC Banking fully consolidated

ICICI Bank Canada Banking fully consolidated

lClCl Bank Eurasia Limited Liability Company Banking fully consolidated

ICICI Securities Limited Securities broking and merchant banking fully

consolidated

ICICI Securities Inc Securities broking fully consolidated

ICICI Securities Holdings Inc Holding company of ICICI Securities Inc fully

consolidated

lClCl Securities Primary Dealership Limited Securities investment trading and underwriting fully

consolidated

ICICI Venture Funds Management Company Limited Private equity/venture capital fund management fully

consolidated

ICICI Home Finance Company Limited Housing finance fully consolidated

10 ICICI Trusteeship Services Limited Trusteeship services fully consolidated

11 ICICI Investment Management Company Limited Asset management fully consolidated

12 lClCl International Limited Asset management fully consolidated

13 ICICI Prudential Pension Funds Management Company Pension fund management fully consolidated

Limited

14 lClCl Eco-net Internet and Technology Fund1 Venture capital fund fully consolidated

15 ICICI Equity Fund1 Unregistered venture capital fund fully consolidated
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Sr Name of the entity Nature of business ft consolidation status

No

16 ICICI Emerging Sectors Fund1 Venture capital fund fully consolidated

17 ICICI Strategic Investments Fund1 Unregistered venture capital fund fully consolidated

18 ICICI Kinfra Limited1 Infrastructure development consultancy consolidated

for financial reporting but not for capital adequacy

19 lClCl Venture Value Fund1 Unregistered venture capital fund fully consolidated

20 1-Ven Biotech Limited1 Investment in research and development of

biotechnology fully consolidated

21 ICICI Prudential Life Insurance Company Limited Life insurance consolidated for financial reporting but

not for capital adequacy and deducted from capital for

capital adequacy

22 ICICI Lombard General Insurance Company Limited General Insurance consolidated for financial reporting

but not for capital adequacy and deducted from capital

for capital adequacy

23 ICICI Prudential Asset Management Company Limited Asset management company for ICICI Prudential

Mutual Fund fully consolidated

24 ICICI Prudential Trust Limited Trustee company for ICICI Prudential Mutual Fund

fully consolidated

25 TCW/lClCl Investment Partners Limited Asset management proportionately consolidated

26 Rainbow Fund Unregistered venture capital fund consolidated

by equity method for financial reporting but not

consolidated for capital adequacy

27 Financial Inclusion Network Operations Limited Support services for financial inclusion consolidated

by equity method for financial reporting but not

consolidated for capital adequacy

28 I-Process Services India Private Limited Services related to back end operations consolidated

by equity method for financial reporting but not

consolidated for capital adequacy

29 NIIT Institute of Finance Banking and Insurance Education and training in banking and finance

Training Limited consolidated by equity method for financial reporting

but not consolidated for capital adequacy

30 ICICI Merchant Services Private Limited Merchant servicing consolidated by equity method

for financial reporting but not consolidated for capital

adequacy

31 Mewar Aanchalik Gramin Bank Banking consolidated by equity method for financial

reporting and deducted from capital for capital

adequacy

Consolidating entities under Accounting Standard 21

Capital deficiencies

Majority owned financial entities that are not consolidated for capital adequacy purposes and for which the

investment in equity and other instruments eligible for regulatory capital status are deducted from capital meet their

respective regulatory capital requirements at all times There is no deficiency in capital in any of the subsidiaries of

the Bank at March 31 2012 ICICI Bank maintains an active oversight on its subsidiaries through its representation

on their respective Boards On periodic basis the capital adequacy/solvency position of subsidiaries banking

non-banking and insurance subsidiaries as per the applicable regulations is reported to their respective Boards

as well as to the Board of the Bank
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Banks interest in insurance entities

The book value of the Banks total interest in its insurance subsidiaries at March 31 2012 which is deducted from

capital for capital adequacy under Basel II is detailed in the following table

in billion

Name of the entity Country of Ownership Book value of

incorporation interest investment

ICICI Prudential Life Insurance Company Limited India 73.86% 35.93

ICICI Lombard General Insurance Company Limited India 73.44% 13.48

The quantitative impact on regulatory capital of using risk weighted investments method versus using the

deduction method at March 31 2012 is set out in the following table

in billion

Method Quantitative impact

Deduction method 49.41

Capital at 9% based on risk weighted assets 4.45

CAPITAL STRUCTURE

Summary information on main terms and conditions/features of capital instruments

As per the RBI capital adequacy norms ICICI Banks regulatory capital is classified into Tier-i capital and Tier-2

capital

Tier-i capital includes paid-up equity capital statutory reserves other disclosed free reserves capital reserves

and innovative perpetual debt instruments Tier-i bonds eligible for inclusion in Tier-i capital that comply with

requirement specified by RBI

Tier-2 capital includes revaluation reserves if any general provision and loss reserve investment reserve upper

Tier-2 instruments upper Tier-2 bonds and subordinate debt instruments lower Tier-2 bonds eligible for inclusion

in Tier-2 capital

lClCl Bank and its subsidiaries have issued debt instruments that form part of Tier-i and Tier-2 capital The terms

and conditions that are applicable for these instruments comply with the stipulated regulatory requirements and

where required an independent legal opinion has been obtained for inclusion of these instruments in capital

Tier-i bonds are non-cumulative and perpetual in nature with call option after 10 years Interest on Tier-i bonds

is payable either annually or semi-annually These Tier-i bonds have step-up clause on interest payment ranging

up to 100 basis points

The upper Tier-2 bonds are cumulative and have an original maturity of 15 years with call option after 10 years

The interest on upper Tier-2 bonds is payable either annually or semi-annually Some of the upper Tier-2 debt

instruments have step-up clause on interest payment ranging up to 100 basis points

The lower Tier-2 bonds subordinated debt are cumulative and have an original maturity between to 15 years

The interest on lower Tier-2 capital instruments is payable quarterly semi-annually or annually

RBI through its circular dated January 20 2011 stipulated that henceforth capital instruments issued with step

up option will not be eligible for inclusion in the capital funds Capital issuances with step-up option prior to the

release of the above-mentioned circular would continue to remain eligible for inclusion in regulatory capital The

Bank is in compliance with this stipulation and the existing Tier-i and Tier-2 capital instruments with step-up option

have all been issued prior to January 20 2011
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Amount of Tier-i capital March 31 2012

in billion

Tier-i capital elements Amount

Paid-up share capital1 12.86

Reserves2 588.56

Innovative Tier-i capital instruments 30.25

Minority interest 0.74

Gross Tier-i capital 632.41

Deductions

Investments in instruments eligible for regulatory capital of financial subsidiaries 24.73

associates

Securitisation exposures including credit enhancements 13.64

Deferred tax assets 26.72

Others3 2.06

Minority interest not eligible for inclusion in Tier-i capital 0.28

Net Tier-i capital 564.98

Includes preference shares permitted by RBI for inclusion in Tier-i capital

Includes statutory reserves disclosed free reserves capital reserves and special reserves net of tax payable
Includes goodwill and adjustments for less liquid positions

Amount of Tier-2 capital March 31 2012

in billion

Tier-2 capital elements Amount

General provisions 19.29

Upper Tier-2 capital instruments 14.8.21

Lower Tier-2 capital instruments 171.07

Gross lier-2 capital 338.57

Deductions

Investments in instruments eligible for regulatory capital of financial subsidiaries/associates 24.73

Securitisation exposures including credit enhancements 13.64

Net Tier-2 capital 300.21

Debt capital instruments eligible for inclusion in Tier-i and Tier-2 capital

in billion

Lower Tier-i Upper Tier-2 Lower Tler-2

Total amount outstanding at March 31 2012 30.25 148.21 214.28

Of which amounts raised during the year 16.65

Amount eligible to be reckoned as capital funds at 30.25 148.21 171.07

March 31 2012

Total eligible capital March 31 2012

in billion

Amount

Tier-i capital 564.98

Tier-2 capital 300.21

Total eligible capital 865.19
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CAPITAL ADEQUACY

Capital management

Objective

The Bank actively manages its capital to meet regulatory norms and current and future business needs considering

the risks in its businesses expectation of rating agencies shareholders and investors and the available options of

raising capital

Organisational set-up

The capital management framework of the Bank is administered by the Finance Group and the Risk Management
Group RMG under the supervision of the Board and the Risk Committee

Regulatoy capital

The Bank is subject to the capital adequacy norms stipulated by the RBI guidelines on Basel II The RBI guidelines

on Basel II require the Bank to maintain minimum ratio of total capital to risk weighted assets of 9.0% with

minimum Tier-i capital adequacy ratio of 6.0% The total capital adequacy ratio of the Bank at standalone level at

March 31 2012 as per the RBI guidelines on Basel II is 18.52% with Tier-i capital adequacy ratio of 12.68% The

total capital adequacy ratio of the ICICI Group consolidated at March 31 2012 as per the RBI guidelines on Basel

II is 19.60% with Tier-i capital adequacy ratio of 12.80%

Under Pillar of the RBI guidelines on Basel Il the Bank follows the standardised approach for credit and market

risk and basic indicator approach for operational risk

Internal assessment of capital

The Banks capital management framework includes comprehensive internal capital adequacy assessment

process ICAAP conducted annually and which determines the adequate level of capitalisation for the Bank to meet

regulatory norms and current and future business needs including under stress scenarios The ICAAP is formulated

at both standalone bank level and the consolidated group level The ICAAP encompasses capital planning for four

year time horizon identification and measurement of material risks and the relationship between risk and capital

The Banks capital management framework is complemented by its risk management framework detailed in the

following sections which includes comprehensive assessment of material risks

Stress testing which is key aspect of the ICAAP and the risk management framework provides an insight on
the impact of extreme but plausible scenarios on the Banks risk profile and capital position Based on the Board

approved stress testing framework the Bank conducts stress tests on its various portfolios and assesses the

impact on its capital ratios and the adequacy of capital buffers for current and future periods The Bank periodically

assesses and refines its stress tests in an effort to ensure that the stress scenarios capture material risks as well as

reflect possible extreme market moves that could arise as result of market conditions

The business and capital plans and the stress testing results of the group entities are integrated into the ICAAR

Based on the ICAAP the Bank determines its capital needs and the optimum level of capital by considering the

following in an integrated manner

Banks strategic focus business plan and growth objectives

regulatory capital requirements as per the RBI guidelines

assessment of material risks and impact of stress testing

perception of credit rating agencies shareholders and investors

future strategy with regard to investments or divestments in subsidiaries and

evaluation of options to raise capital from domestic and overseas markets as permitted by RBI from time to time

The Bank formulates its internal capital level targets based on the ICAAP and endeavours to maintain its capital

adequacy level in accordance with the targeted levels at all times

Monitoring and reporting

The Board of Directors of lClCl Bank maintains an active oversight over the Banks capital adequacy levels On
quarterly basis an analysis of the capital adequacy position and the risk weighted assets and an assessment of the

various aspects of Basel II on capital and risk management as stipulated by RBI are reported to the Board Further
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the capital adequacy position of the banking subsidiaries and the significant non-banking subsidiaries based on
the respective host regulatory requirements is also reported to the Board In line with the ABI requirements for

consolidated prudential report the capital adequacy position of the ICICI Group consolidated is reported to the

Board on half-yearly basis

Further the ICAAP which is an annual process also serves as mechanism for the Board to assess and monitor the

Banks and the Groups capital adequacy position over four year time horizon

Capital adequacy of the subsidiaries

Each subsidiary in the Group assesses the adequate level of capitalisation required to meet its respective host

regulatory requirements and business needs The Board of each subsidiary maintains oversight over the capital

adequacy framework for the subsidiary either directly or through separately constituted committees

Base Ill

In order to strengthen the resilience of the banking sector to potential future shocks together with ensuring adequate
liquidity in the banking system the Basel Committee on Banking Supervision BCBS issued the Basel III proposals
on December 17 2009 Following consultation phase on these proposals the final set of Basel Ill rules were issued

on December 16 2010 The Basel Ill rules on capital consist of measures on improving the quality consistency
and transparency of capital enhancing risk coverage introducing supplementary leverage ratio reducing

procyclicality and promoting countercyclical buffers and addressing systemic risk and interconnectedness The
Basel Ill rules on liquidity consist of measure of short-term liquidity coverage ratio aimed at building liquidity

buffers to meet stress situations and measure of long-term net stable funding ratio aimed at promoting longer
term structural funding BCBS has stipulated phased implementation of the Basel Ill framework between January
12013 and January 12019

On May 2012 RBI issued the final guidelines on the Basel Ill capital regulations We continue to monitor

developments on the Basel Ill framework and believe that our current robust capital adequacy position adequate
headroom currently available to raise hybrid/debt capital and demonstrated track record of access to domestic and
overseas markets for capital raising will enable us to adapt to the Basel lii framework RBI issued the draft guidelines
on Basel Ill liquidity standards on February 21 2012 and solicited feedback from the industry on these guidelines
The final guidelines on Basel Ill liquidity standards are awaited from RBI

Capital requirements for various risk areas March 31 2012

As required by RBI guidelines on Basel II the Banks capital requirements have been computed using the

Standardised approach for credit risk Standardised Duration method for market risk and Basic Indicator approach
for operational risk The minimum capital required to be held at 9.00% for credit market and operational risks is

given below

in billion

Amount1

Capital required for credit risk 339.19

for portfolio subject to standardised approach 338.08

for securitisation exposure .11

Il Capital required for market risk 31.96

for interest rate risk2 26.06

for foreign exchange including gold risk 0.87

for equity position risk 5.03

Ill Capital required for operational risk 26.19

Total capital requirement 111 Ill 397.34

Total capital funds of the Bank 865.19

Total risk weighted assets 4414.88

Capital adequacy ratio 19.60%

Includes all entities considered for Basel II capital adequacy computation

Includes capital required of 0.22 billion for securitisation exposure
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The capital ratios of the Bank and its banking subsidiaries at March 31 2012 are as follows

Capital ratios ICICI Bank Ltd ICICI Bank Ltd ICICI Bank UK ICICI Bank ICICI Bank

consolidated1 standalone PLC Canada Eurasia LLC2

Tier-i capital ratio 12.80% 12.68% 21.18% 29.85% n.a

Total capital ratio 19.60% 18.52% 32.42% 31.69% 27.71%

Computed as per capital adequacy guidelines issued by regulators of respective jurisdictions

Tier-i capital ratio is not required to be reported in line with regulatory norms stipulated by the Central Bank of Russia

RISK MANAGEMENT FRAMEWORK

As financial intermediary the Bank is exposed to various types of risks including credit market liquidity operational

legal compliance and reputation risks The objective of the risk management framework at the Bank is to ensure that

various risks are understood measured and monitored and that the policies and procedures established to address

these risks are strictly adhered to

The key principles underlying the risk management framework at the Bank are as follows

The Board of Directors has oversight on all the risks assumed by the Bank Specific Committees of the Board

have been constituted to facilitate focused oversight of various risks The Risk Committee reviews the risk

management policies the Banks compliance with risk management guidelines stipulated by the RBI and the status

of implementation of the advanced approaches under the Basel framework It reviews key risk indicators covering

areas such as credit risk interest rate risk liquidity risk foreign exchange risk operational and outsourcing risks

and the limits framework including stress test limits for various risks The Risk Committee also reviews the risk

profile of the overseas banking subsidiaries Credit Committee reviews developments in key industrial sectors

and the Banks exposure to these sectors and various portfolios on periodic basis Audit Committee provides

direction to and also monitors the quality of the internal audit function

Policies approved from time to time by the Board of Directors/Committees of the Board form the governing

framework for each type of risk The business activities are undertaken within this policy framework

Independent groups and sub-groups have been constituted across the Bank to facilitate independent evaluation

monitoring and reporting of various risks These control groups function independently of the business groups

sub-groups

The risk management framework forms the basis of developing consistent risk principles across the Bank overseas

branches and overseas banking subsidiaries

Material risks are identified measured monitored and reported to the Board of Directors and Board level committees

through the following

Risk profile templates

Bank-wide risk dashboard covering various risks of the Bank is presented to the Risk Committee and to the

Board on quarterly basis The risk dashboard provides the level and the direction of risk at Bank level with

comparison to the previous quarter The level and direction of risk are arrived at based on pre-determined

parameters Additionally the key risk indicators for different risks are also presented to the Risk Committee as

part of the risk profile templates on periodic basis

ICAAP/stress testing

As part of ICAAP the Bank conducts stress testing under various historical and hypothetical scenarios to assess

the impact of stress on current and projected capital positions The methodology for stress testing is approved

by the Board of Directors The results of stress testing are reported to the Board of Directors and submitted

to RBI annually as part of the ICAAR As detailed in the ICAAP stress test results are reported periodically for

various risks to the Asset Liability Management Committee ALCO

Stress tolerance limits

In line with various risk limits applicable for the Banks portfolios stress tolerance limits have been formulated

for various risks The actual positionutilisation against the limits is periodically reported to Board level

committees/ALCO
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Other reviews by Credit Committee

Apart from sanctioning proposals the Credit Committee carries out reviews of the credit quality of the portfolio

at regular intervals The Committee also reviews specific cases that need special attention details of credit

sanctions irregularity reports and movement in non-performing loans Further the Committee reviews

developments in industrial sectors and specific strategies of the Bank with respect to the exposure to various

industries

Reporting against prudential exposure norms

Status of actual position against prudential exposure limits set by the Board or stipulated by RBI is reported

periodically to respective committees

Measurement of risks for capital adequacy purposes

Under Pillar of the extant RBI guidelines on Basel II the Bank currently follows the standardised approach for credit

and market risk and basic indicator approach for operational risk

CREDIT RISK

The Bank is exposed to credit risk in its lending operations Credit risk is the risk of loss that may occur from the failure

of any counterparty to abide by the terms and conditions of any financial contract with the Bank principally the failure

to make required payments as per the terms and conditions of the contracts

Policies and processes

All credit risk related aspects are governed by Credit and Recovery Policy Credit Policy Credit Policy outlines the type
of products that can be offered customer categories target customer profile credit approval process and limits The

Credit Policy is approved by the Board of Directors

The delegation structure for approval of credit limits is approved by the Board of Directors All credit proposals other

than retail products program lending and certain other specified products are rated internally by the Risk Management

Group RMG prior to approval by the appropriate forum

Credit facilities with respect to retail products are provided as per approved product policies All retail products and

policies require the approval of the Committee of Executive Directors COED
Within the retail operations there is segregation of the sourcing verification approval and disbursement of retail

credit exposures to achieve independence

Program lending involves cluster based approach wherein lending program is implemented for homogeneous

group of individuals/business entities which comply with certain laid down parameterised norms The approving

authority as per the Board approved authorisation lays down these parameters

For certain products including dealer funding builder finance and facilities fully collateralised by cash and cash

equivalents the delegation structure approved by the Board of Directors may permit exemption from the stipulation

pertaining to internal rating up to certain loan amount Credit approval limits with respect to such products are

laid out in the delegation structure approved by the Board of Directors

risk based asset review framework has been put in place wherein the frequency of asset review would be higher for

cases with higher outstanding and/or lower credit rating

Structure and organisation

RMG is responsible for rating of the credit portfolio tracking trends in various industries and periodic reporting of

portfolio-level changes RMG is segregated into sub-groups for corporate small enterprises rural and agri-linked

banking group and retail businesses

The overseas banking subsidiaries of the Bank have also established similar structures to ensure adequate risk

management factoring in the risks particular to the respective businesses and the regulatory and statutory guidelines
The risk heads of all overseas banking subsidiaries have reporting relationship to the Head RMG in addition to

reporting to the Chief Executive Officer of the respective subsidiaries

Credit risk assessment process

There is structured and standardised credit approval process including comprehensive credit risk assessment

process which encompasses analysis of relevant quantitative and qualitative information to ascertain credit rating of

the borrower

The credit rating process involves assessment of risk emanating from various sources such as industry risk business

risk financial risk management risk project risk and structure risk
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In respect of retail advances the Banks credit officers evaluate credit proposals on the basis of the operating notes

approved by the COED and the risk assessment criteria defined by RMG

Credit approval authorisation structure

The Board of Directors has delegated the approving authority to committees such as the Credit Committee comprising

majority of independent Directors the COED comprising whole time Directors the Committee of Senior Management

comprising Whole Time Directors and Group Executives/Presidents the Committee of Executives the Regional

Committee Small and Medium Enterprise and Corporate Agriculture Forums SMEAG forums and Retail Credit Forums

RCF forums comprising of designated executives and also to individual executives under joint delegation SMEAG

forums RCF forums and individual executives under joint delegation can approve proposals under program norms

Programs approved by the COED The above authorities can approve financial assistance within certain individual and

group exposure limits set by the Board of Directors The authorisation is based on the level of risk and the quantum of

exposure to ensure that the transactions with higher exposure and level of risk are put up to correspondingly higher

forum/committee for approval

In respect of retail loans all exposures are approved under operating notes or programs approved by the COED This

involves cluster-based approach for particular product or for homogeneous group of individuals/business entities

that comply with certain laid down parameterised norms The norms vary across product segments/customer profile

but typically include factors such as the borrowers income the loan-to-value ratio and demographic parameters The

individual credit proposals are evaluated and approved by executives on the basis of the product policies

Credit risk monitoring process

For effective monitoring of credit facilities post-approval authorisation structure has been laid down For corporate

small enterprises and rural and agriculture linked banking business Credit Middle Office Group verifies adherence to

the terms of the approval prior to commitment and disbursement of credit facilities

The Bank has established centralised operations to manage operational risk in the various back office processes of

the Banks retail loan business except for few operations which are decentralised to improve turnaround time for

customers The fraud prevention and control group manages fraud-related risks through fraud prevention and through

recovery of fraud losses The fraud control group evaluates various external agencies involved in the retail finance

operations including direct marketing associates external verification associates and collection agencies

The Bank has collections unit structured along various product lines and geographical locations to manage delinquency

levels The collections unit operates under the guidelines of standardised recovery process

The segregation of responsibilities and oversight by groups external to the business groups ensure adequate checks

and balances

Reporting and measurement

Credit exposure for the Bank is measured and monitored using centralised exposure management system The

analysis of the composition of the portfolio is presented to the Risk Committee on quarterly basis

The Bank complies with the norms on exposure stipulated by RBI for both single borrower as well as borrower group at

the consolidated level Limits have been set as percentage of the Banks consolidated capital funds and are regularly

monitored The utilisation against specified limits is reported to the COED and Credit Committee on periodic basis

Credit concentration risk

Credit concentration risk arises mainly on account of concentration of exposures under various categories including

industry products geography sensitive sectors underlying collateral nature and single/group borrower exposures

Limits have been stipulated on single borrower borrower group industry and longer tenure exposure to borrower

group Exposure to top 10 borrowers and borrower groups exposure to capital market segment and unsecured

exposures for the lClCl Group consolidated are reported to the senior management committees on quarterly basis

Limits on countries and bank counterparties have also been stipulated

Definition and classification of non-performing assets NPAs
The Bank classifies its advances loans and credit substitutes in the nature of an advance into performing and non

performing loans in accordance with the extant RBI guidelines

An NPA is defined as loan or an advance where

interest and/or installment of principal remain overdue for more than 90 days in respect of term loan Any amount

due to the bank under any credit facility is overdue if it is not paid on the due date fixed by the Bank
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ii if the interest due and charged during quarter is not serviced fully within 90 days from the end of the quarter

iii the account remains out of order in respect of an overdraft/cash credit facility An account is treated as out of

order if

the outstanding balance remains continuously in excess of the sanctioned limit/drawing power for 90 days or

where the outstanding balance in the principal operating account is less than the sanctioned limit/drawing

power but there are no credits continuously for 90 days as on the date of the balance sheet or

credits in the account are not enough to cover the interest debited during the accounting period or

drawings have been permitted in the account for continuous period of 90 days based on drawing power

computed on the basis of stock statements that are more than three months old even though the unit may be

working or the borrowers financial position is satisfactory or

the regular/ad hoc credit limits have not been reviewed/renewed within 180 days from the due date/date of ad

hoc sanction

iv bill purchased/discounted by the Bank remains overdue for period of more than 90 days

interest and/or installment of principal in respect of an agricultural loan remains overdue for two crop seasons for

short duration crops and one crop season for long duration crops

vi In respect of securitisation transaction undertaken in terms of the RBI guidelines on securitisation the amount of

liquidity facility remains outstanding for more than 90 days

vii In respect of derivative transactions if the overdue receivables representing positive mark-to-market value of

derivative contract remain unpaid for period of 90 days from the specified due date for payment

Irrespective of payment performance the Bank identifies borrower account as an NPA even if it does not meet any of

the above mentioned criteria where

loans availed by borrower are repeatedly restructured unless otherwise permitted by regulations

loans availed by borrower are classified as fraud

project does not commence commercial operations within the timelines permitted under the RBI guidelines in

respect of the loans extended to borrower for the purpose of implementing project and

any security in nature of debenture/bonds/equity shares issued by borrower and held by the Bank is classified as

non-performing investment

Further non performing investments are identified as per extant regulations

Further NPAs are classified into sub-standard doubtful and loss assets based on the criteria stipulated by RBI sub

standard asset is one which has remained NPA for period less than or equal to 12 months An asset is classified as

doubtful if it has remained in the sub-standard category for more than 12 months loss asset is one where loss has been

identified by the Bank or internal or external auditors or during RBI inspection but the amount has not been written off fully

Restructured assets

As per RBI guidelines fully secured standard loan can be restructured by rescheduling principal repayments and/

or the interest element but must be separately disclosed as restructured loan in the year of restructuring Similar

guidelines apply to restructuring of substandard and doubtful loans

sub-standard/doubtful asset which has been restructured will be upgraded to the standard category only after

satisfactory performance by the borrower over period of time The RBI has specified the period to be one year from

date when the instalment/interest falls due as per the restructuring scheme

Credit risk exposures March 31 2012

Credit risk exposures excluding specific risk on available-for-sale and held-for-trading portfolio include all credit

exposures as per RBI guidelines on exposure norms and investments in the held-to-maturity category Domestic

sovereign exposures that are risk-weighted at zero percent and exposures to regulatory capital instruments of

subsidiaries that are deducted from the capital funds have been excluded

in billion

Category Credit exposure

Fund-based facilities 4311.26

Non-fund based facilities 3019.83

Total1 7331.09

Includes all entities considered for Basel II capital adequacy computation
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Geographic distribution of exposures March 31 2012

Category Fund-based facilities Non-fund based facilities

Domestic 3115.94 2600.49

Overseas 1195.32 419.34

Total 4311.26 3019.83

Includes all entities considered for Basel II capital adequacy computation

Industry-wise distribution of exposures March 31 2012

in billion

Industry Fund-based facilities Non-fund based facilities

Retail finance1 1251.59 18.34

Bank2 222.89 413.39

Electronics and engineering 101.75 511.96

Servicesfinance 417.31 150.50

Power 234.81 218.90

Services non finance 283.18 149.97

Crude petroleum/refining and petrochemicals 113.94 297.64

Road port telecom urban development and other 246.47 163.21

infrastructure

Iron/steel and products 175.44 198.67

Construction 79.75 227.37

Metal and products excluding iron and steel 82.86 148.64

Food and beverages 112.88 56.65

Wholesale/retail trade 77.73 90.54

Mutual funds 152.24 0.07

Mining 98.81 46.30

Chemical and fertilizers 71.37 73.24

Automobiles 63.84 46.77

Shipping 50.32 38.39

Cement 55.66 31.06

Drugs and pharmaceuticals 48.17 23.34

Manufacturing products excluding metal 44.60 19.59

Gems and jewellery 38.57 17.33

Textiles 32.24 16.31

FMCG 7.19 6.97

Venture capital funds 1.94

Other industries 245.71 54.68

Grand Total 4311.26 3019.83

Includes home loans automobile loans commercial business loans two wheeler loans personal loans and credit cards

Also includes dealer funding exposures and developer financing exposures

Includes balances with banks

Includes all entities considered for Basel Il capital adequacy computation

in billion
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Maturity pattern of assets March 31 2012

The maturity pattern of assets at March 31 2012 is detailed in the table below

in billion

Maturity buckets Cash ft Balances Investments Loans ft Fixed Other Total

balances with banks advances assets assets

with RBI ft money
at call and

short notice

Day 68.19 33.31 85.39 10.49 5.91 203.29

to days 4.41 95.46 300.05 18.87 0.00 26.78 445.57

8to 14 days 3.69 7.37 57.97 22.10 10.65 101.78

l5to28days 6.02 17.25 110.03 49.13 21.79 204.21

29daysto3months 13.51 13.54 79.76 161.43 0.02 14.54 282.80

3to6months 15.26 9.02 91.31 210.15 0.02 11.25 337.01

months to year 22.17 6.08 149.60 388.18 0.01 3.90 569.93

to3years 30.37 1.71 245.08 1130.93 2.39 1.41 1411.89

to years 12.52 0.00 163.27 496.79 0.04 0.90 673.52

Above years 29.03 0.01 373.94 433.04 44.66 130.05 1010.73

Total 205.16 183.74 1656.41 2921.11 47.14 227.19 5240.73

Consolidated figures for the Bank and its banking subsidiaries ICICI Home Finance Company lClCl Securities Primary

Dealership Limited and lClCl Securities Limited and its subsidiaries The maturity pattern of assets for the Bank is based on

methodology used for reporting positions to the RBI on asset-liability management The maturity pattern of assets for the

subsidiaries is based on similar principles

Amount of non-performing loans NPLs March 31 2012

in billion

NPL Classification Gross NPLs Net NPLs

Sub-standard 21.05 16.59

Doubtful 76.74 10.33

-Doubtful 11.99 3.61

Doubtful 21 58.46 6.72

Doubtful 31 6.29

Loss 8.28

Total23 106.07 26.92

NPL ratio4 3.53% 0.92%

Loans classified as NPLs for 456 to 820 days are classified as Doubtful 1821 to 1550 days as Doubtful and above 1550

days as Doubtful

Includes advances portfolio of the Bank and its banking subsidiaries and ICICI Home Finance Company

Identification of loans as non-performing/impaired is in line with the guidelines issued by regulators of respective subsidiaries

Gross NPL ratio is computed as ratio of gross NPLs to gross advances Net NPL ratio is computed as ratio of net NPLs to

net advances
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Movement of NPLs

in billion

Gross NPL Net NPL

Opening balance at April 2011 109.57 30.53

Additions during the year1 35.65 18.31

Reductions/write-offs during the year1 39.15 21.92

Closing balance at March 31 20122 106.07 26.92

The difference between the opening and closing balances other than accounts written off during the year of NPLs in

credit cards is included in additions during the year

Includes advances portfolio of the Bank and its banking subsidiaries and ICICI Home Finance Company

Movement of provisions for NPLs

Amount

Opening balance at April 2011 79.04

Provisions made during the year1 22.08

Write-offs during the year 11.57

Write-back of excess provisions during the year 10.39

Closing balance at March 31 20122 79.16

The difference between the opening and closing balances other than accounts written off during the year of provisions

on credit cards is included in provisions made during the year

Includes advances portfolio of the Bank and its banking subsidiaries and ICICI Home Finance Company

Amount of non-performing investments NPIs in securities other than government and other approved securities

in billion

Amount

Gross NPls at March 31 2012 6.19

Total provisions held on NPIs 4.68

Net NPls at March 31 2012 1.51

Includes NPIs of the Bank and its banking subsidiaries

Movement of provisions for depreciation on investments1

in billion

Amount

Opening balance at April 2011 28.22

Provision/depreciation net made during the year 2.93

Write-off/write back of excess provision during the year 2.90

Closing balance at March 31 20122 28.25

After considering movement in appreciation on investments

Includes all entities considered for Basel II capital adequacy computation

CREDIT RISK PORTFOLIOS SUBJECT TO THE STANDARDISED APPROACH

External ratings

The Bank uses the standardised approach to measure the capital requirements for credit risk As per the standardised

approach regulatory capital requirements for credit risk on corporate exposures is measured based on external

credit ratings assigned by External Credit Assessment Institutions ECAI specified by RBI in its guidelines on Basel

in billion
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II As stipulated by RBI the risk weights for resident corporate exposures are assessed based on the external ratings

assigned by domestic ECAI and the risk weights for non-resident corporate exposures are assessed based on the

external ratings assigned by international ECAI For this purpose at March 31 2012 the domestic ECAI specified

by RBI were CRISIL Limited Credit Analysis Research Limited ICRA Limited and Fitch India and the international

ECAI specified by RBI were Standard Poors Moodys and Fitch Further the RBIs Basel II framework stipulates

guidelines on the scope and eligibility of application of external ratings The Bank reckons the external rating on the

exposure for risk weighting purposes if the external rating assessment complies with the guidelines stipulated by

RBI

The key aspects of the Banks external ratings application framework are as follows

The Bank uses only those ratings that have been solicited by the counterparty

Foreign sovereign and foreign bank exposures are risk-weighted based on issuer ratings assigned to them

The risk-weighting of corporate exposures based on the external credit ratings includes the following

The Bank reckons external ratings of corporates either at the credit facility level or at the borrower issuer

level The Bank considers the facility rating where both the facility and the borrower rating are available

given the more specific nature of the facility credit assessment

ii The Bank ensures that the external rating of the facility/borrower has been reviewed at least once by the

ECAI during the previous 15 months and is in force on the date of its application

iii When borrower is assigned rating that maps to risk weight of 150% then this rating is applied on all

the unrated facilities of the borrower and risk weighted at 150%

iv Unrated short-term claim on counterparty is assigned risk weight of at least one level higher than the risk

weight applicable to the rated short term claim on that counterparty

The RBI guidelines outline specific conditions for facilities that have multiple ratings In this context the lower

rating where there are two ratings and the second-lowest rating where there are three or more ratings are used

for given facility

Credit exposures by risk weights

At March 31 2012 the credit exposures subject to the Standardised approach after adjusting for credit risk

mitigation by risk weights were as follows

in billion

Exposure Category Amount outstanding1

Less than 100% risk weight 2344.17

100% risk weight 4312.72

More than 100% risk weight 507.66

Deducted from capital 24.35

Total2 718890

Credit risk exposures include all exposures as per RBI guidelines on exposure norms subject to credit risk and investments

in held-to-maturity category Claims on domestic sovereign which are risk-weighted at 0% and regulatory capital instruments

of subsidiaries which are deducted from the capital funds have been excluded The credit exposures have been adjusted for

credit risk mitigation

Includes all entities considered for Basel II capital adequacy computation

CREDIT RISK MITIGATION

Collateral management and credit risk mitigation

The Bank has Board approved policy framework for collateral management and credit risk mitigation techniques

which include among other aspects guidelines on acceptable types of collateral ongoing monitoring of collateral

including the frequency and basis of valuation and application of credit risk mitigation techniques
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Collateral management

Oveview

The Bank defines collateral as the assets or rights provided to the Bank by the borrower or third party in order

to secure credit facility The Bank would have the rights of secured creditor in respect of the assets/contracts

offered as security for the obligations of the borrower/obligor The Bank ensures that the underlying documentation

for the collateral provides the bank appropriate rights over the collateral or other forms of credit enhancement

including the right to liquidate retain or take legal possession of it in timely manner in the event of default by

the counterparty The Bank also endeavours to keep the assets provided as security to the Bank under adequate

insurance during the tenor of the Banks exposure The collateral value is monitored periodically

Collateral valuation

As stipulated by the RBI guidelines the Bank uses the comprehensive approach for collateral valuation Under this

approach the Bank reduces its credit exposure to counterparty when calculating its capital requirements to the

extent of risk mitigation provided by the eligible collateral as specified in the Basel II guidelines

The Bank adjusts the value of any collateral received to adjust for possible future fluctuations in the value of the

collateral in line with the requirements specified by RBI guidelines These adjustments also referred to as haircuts

to produce volatility-adjusted amounts for collateral are reduced from the exposure to compute the capital charge

based on the applicable risk weights

Types of collateral taken by the Bank

The Bank determines the appropriate collateral for each facility based on the type of product and risk profile of

the counterparty In case of corporate and small and medium enterprises financing fixed assets are generally

taken as security for long tenor loans and current assets for working capital finance For project finance security

of the assets of the borrower and assignment of the underlying project contracts is generally taken In addition in

some cases additional security such as pledge of shares cash collateral charge on receivables with an escrow

arrangement and guarantees is also taken

For retail products the security to be taken is defined in the product policy for the respective products Housing

loans and automobile loans are secured by the security of the property/automobile being financed The valuation

of the properties is carried out by an empanelled valuer at the time of sanctioning the loan

The Bank also offers products which are primarily based on collateral such as shares specified securities

warehoused commodities and gold jewellery These products are offered in line with the approved product policies

which include types of collateral valuation and margining

The Bank extends unsecured facilities to clients for certain products such as derivatives credit cards and personal

loans The limits with respect to unsecured facilities have been approved by the Board of Directors

The decision on the type and quantum of collateral for each transaction is taken by the credit approving authority

as per the credit approval authorisation approved by the Board of Directors For facilities provided as per approved

product policies retail products loan against shares etc collateral is taken in line with the policy

Credit risk mitigation techniques

The RBI guidelines on Basel II allow the following credit risk mitigants to be recognised for regulatory capital

purposes

Eligible financial collateral which include cash deposited with the Bank gold including bullion and jewellery

subject to collateralised jewellery being benchmarked to 99.99% purity securities issued by Central and State

Governments Kisan Vikas Patra National Savings Certificates life insurance policies with declared surrender

value issued by an insurance company which is regulated by the insurance sector regulator certain debt

securities mutual fund units where daily net asset value is available in public domain and the mutual fund is

limited to investing in the instruments listed above
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On-balance sheet netting which is confined to loans/advances and deposits where banks have legally

enforceable netting arrangements involving specific lien with proof of documentation

Guarantees where these are direct explicit irrevocable and unconditional Further the etigible guarantors

would comprise

Sovereigns sovereign entities stipulated in the RBI guidelines on Basel II bank and primary dealers with

lower risk weight than the counterparty and

Other entities which are rated AA- or better

The Bank reckons the permitted credit risk mitigants for obtaining capital relief only when the credit risk mitigant

fulfills the conditions stipulated for eligibility and legal certainty by RBI in its guidelines on Basel II

Concentrations within credit risk mitigation

The RBI guidelines among its conditions for eligible credit risk mitigants require that there should not be material

positive correlation between the credit quality of the counterparty and the value of the collateral being considered

RMG conducts the assessment of the aspect of material positive correlation on cases referred to it and accordingly

evaluates the eligibility of the credit risk mitigant for obtaining capital relief Currently the Bank does not have any

concentration risk within credit risk mitigation

Portfolio covered by eligible financial collateral March 31 2012
in billion

Amount

Exposures fully covered by eligible financial collateral after application of haircut 99.27

Exposures fully covered by eligible corporate guarantees
15.25

Includes all entities considered for Basel II capital adequacy computation

The processes for capital computation and credit risk mitigation based on Basel II guidelines are consistent across

subsidiaries of the Bank

SECURITISATION

Securitisation objectives roles played by the Bank and the risks

Objectives

The Banks primary objective of securitisation activities is to increase the efficiency of capital and enhance the

return on capital employed by diversifying sources of funding

Roles played by the Bank

In securitisation transactions backed by assets either originated by the Bank or third parties the Bank plays the

following major roles

Underwriter allowing un-subscribed portions of securitised debt issuances if any to devolve on the Bank

with the intent of selling at later stage

Investor/trader/market-maker acquiring investment grade securitised debt instruments backed by financial

assets originated by third parties for purposes of investment/trading/market-making with the aim of developing

an active secondary market in securitised debt

Structurer structuring appropriately in form and manner suitably tailored to meet investor requirements

while being compliant with extant regulations

Provider of liquidity facilities addressing temporary mismatches on account of the timing differences

between the receipt of cash flows from the underlying performing assets and the fulfillment of obligations to

the beneficiaries
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Provider of credit enhancement facilities addressing delinquencies associated with the underlying assets

i.e bridging the gaps arising out of credit considerations between cash flows received/collected from the

underlying assets and the fulfillment of repayment obligations to the beneficiaries

Provider of collection and processing services collecting and/or managing receivables from underlying

obligors contribution from the investors to securitisation transactions making payments to counterparties

appropriate beneficiaries reporting the collection efficiency and other performance parameters and providing

other services relating to collections and payments as may be required for the purpose of the transactions

Risks in securitisation

The major risks inherent in the securitised transactions are

Credit risk Risk arising on account of payment delinquencies from underlying obligors/borrowers in the

assigned pool

Market risk

Liquidity risk Risk arising on account of lack of secondary market to provide ready exit options to the

investors/participants

ii Interest rate/currency risk Mark to market risks arising on account of interest rate/currency fluctuations

Operational risk

Co-mingling risk Risk arising on account of co-mingling of funds belonging to investors with that of

the originator and/or collection and processing servicer when there exist time lag between collecting

amounts due from the obligors and payment made to the investors

ii Performance risk Risk arising on account of the inability of Collection and Processing Agent to collect

monies from the underlying obligors as well as operational difficulties in processing the payments

iii Regulatory and legal risk Risk arising on account of

non-compliance of the transaction structures with the extant applicable laws which may result in the

transactions being rendered invalid

conflict between the provisions of the transaction documents with those of the underlying financial

facility agreements and

non-enforceability of security/claims due to imperfection in execution of the underlying facility

agreements with the borrowers

Reputation risk Risk arising on account of

rating downgrade of securitised instrument due to unsatisfactory performance of the underlying asset

pool and

ii inappropriate practices followed by the collection and processing agent

In addition to the above securitised assets are exposed to prepayment and pipeline and warehousing risks

Prepayment risk arises on account of prepayment of dues by obligors/borrowers in the assigned pool either in

part or full Pipeline and warehousing risks refer to the event where originating banks are unable to off-load assets

which were originated with an intention of selling thus potentially exposing them to losses arising on declining

values of these assets The Bank does not follow the originate to distribute model in the domestic market and

hence is not exposed to the pipeline and warehousing risks in the domestic market In the overseas markets where

the Bank executes certain transactions on originate to distribute/syndicate model the Bank has established

an appropriate risk management and mitigation framework to assess and manage any risks associated with such

transactions
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Processes in place to monitor change in risks of securitisation exposures

The Bank has established appropriate risk management processes to monitor the risks on securitisation exposures

which include

Monitoring credit risk

The Bank in the capacity of collection and processing agent prepares monthly performance reports which are

circulated to investors/assignees/rating agencies The securitised pools are continuously monitored and those

requiring attention are subjected to specific interventions e.g focused collection efforts in affected geographies

etc to improve their performance

The risk assessment of the pools is done continuously by the rating agencies based on amortisation level

collection efficiency credit enhancement utilisation levels and credit cover available for balance deal tenor

Monitoring market risk

The Bank ascertains market value of the securitisation exposures based on extant norms which is compared

with their book value to assess the marked to market impact of these exposures monthly

Banks policy governing the use of credit risk mitigation to mitigate the risks retained through securitisation

exposures

The Bank has not used credit risk mitigants to mitigate retained risks

Summary of the Banks accounting policies for securitisation activities

Whether the transactions are treated as sales or financings

The Bank transfers commercial and consumer loans through securitisation transactions The transferred loans are

de-recognised and gains/losses are accounted for only if the Bank surrenders the rights to benefits specified in the

underlying securitised loan contract Recourse and servicing obligations are accounted for net of provisions

In accordance with the RBI guidelines for securitisation of standard assets with effect from February 2006 the

Bank accounts for any loss arising from securitisation immediately at the time of sale and the profit/premium arising

from securitisation is amortised over the life of the securities issued or to be issued by the special purpose vehicle

to which the assets are sold

Methods and key assumptions including inputs applied in valuing positions retained or purchased

The valuation of the retained interests in the form of pass-through certificates PTCs is based on the projected

cash flows as received from the issuer which are present valued using the Yield-to-Maturity YTM rates which

are computed with mark-up reflecting associated credit risk over the YTM rates for government securities as

published by Fixed Income Money Market and Derivatives Association FIMMDA

The retained/purchased interests in the form of subordinate contributions are carried at book value

There is no change in the methods and key assumptions applied in valuing retained/purchased interests from

previous year

Policies for recognising liabilities on the balance sheet for arrangements that could require the bank to provide

financial support for securitised assets

The Bank provides credit enhancements in the form of cash deposits or guarantees in its securitisation transactions

The Bank makes appropriate provisions for any delinquency losses assessed at the time of sale as well as over the

life of the securitisation transactions in accordance with the RBI guidelines

Rating of securitisation exposures

Ratings obtained from ECAIs stipulated by RBI as stated above are used for computing capital requirements for

securisation exposures Where the external ratings of the Banks investment in securitised debt instruments/PTCs

are at least partly based on unfunded support provided by the Bank such investments are treated as unrated and

deducted from the capital funds
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Details of securitisation exposures in the banking book

Total outstanding exposures securitised and the related unrecognised gains/losses March 31 2012
in billion

Exposure type Outstanding Unrecognised

gains/losses

Vehicle/equipment loans
0.00

Home and home equity loans 9.35

Personal loans

Corporate loans 1.91

Mixed asset pool

Total 11.26 0.00

The amounts represent the total outstanding principal at March 31 2012 for securitisation deals and include direct

assignments in the nature of sell-downs Credit enhancements and liquidity
facilities are not included in the above

amounts During the year ended March 31 2012 the Bank had not securitised any assets as an originator

ii Break-up of securitisation gains/losses net
in billion

Exposure type
Year ended

March 31 2012

Vehicle/equipment loans 1.17

Home and home equity loans 0.15

Personal loans 0.99

Corporate loans

Mixed asset pool

Total 2.02

The amounts include gain amortised during the year and expenses relating to utilisation of credit enhancements

iii Assets to be securitised within year at March 31 2012

in billion

Amount

Amount of assets intended to be securitised within year 28.j

Vehicle/equipment loans

Home and home equity loans

Personal loans

Corporate loans

Mixed asset pool

Total

3.03 6.78 9.81

17.09 0.20 17.29

0.40 1.07 1.47

3.20 9.18 12.38

6.06 10.30 16.35

29.78 27.52 57.30

Securitisation exposures include but are not restricted to liquidity facilities other commitments and credit enhancements

such as interest only strips cash collateral accounts and other subordinated assets as well as direct assignments in the

nature of sell-downs The amounts are net of provisions Credit enhancements have been stated at gross levels and not

been adjusted for their utilisation Utilised portion of unfunded credit enhancements have been disclosed under off

balance sheet exposures at March 31 2012

iv Securitisation exposures retained or purchased March 31 2012

Exposure type

in billion

On-balance sheet Off-balance sheet Total
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Risk weight bands break-up of securitisation exposures retained or purchased March 31 2012
in billion

Exposure type1 100% risk 100% risk 100% risk Total

weight weight weight

Vehicle/equipment loans 4.43 4.43

Home and home equity loans 6.43 3.77 10.20

Personal loans

Corporate loans 9.46 1.01 10.47

Mixed asset pool 7.86 7.86

Total 28.18 4.78 32.96

Total capital charge 0.68 0.43 1.11

Includes direct assignments in the nature of sell-downs

vi Securitisation exposures deducted from capital March 31 2012
in billion

Exposure type Exposures deducted Credit enhancing Other exposures

entirely from interest-only strips deducted from

Tier-i capital deducted from total capital3

total capital2

Vehicle/equipment loans 0.40 4.98

Home and home equity loans 0.89 6.21

Personal loans 1.47

Corporate loans 1.91

Mixed asset pool 0.79 7.70

Total 2.08 22.27

Includes direct assignments in the nature of sell-downs

Includes subordinate contribution amount deducted from capital

Includes credit enhancements excluding interest only strips Credit enhancements have been stated at gross levels and

not been adjusted for their utilisation The amounts are net of provisions

Details of securitisation exposures in the trading book

Aggregate amount of exposures securitised for which the Bank has retained some exposures subject to

market risk March 31 2012
in billion

Exposure type Total

Vehicle/equipment loans 0.62

Home and home equity loans 2.67

Personal loans

Corporate loans

Mixed asset pool

Total 3.29

The amounts represent the outstanding principal at March 31 2012 for securitisation deals
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ii Securitisation exposures retained or purchased March 31 2012
in billion

Exposure type On-balance sheet Off-balance sheet Total

Vehicle/equipment loans 0.62 0.62

Home and home equity loans 10.66 10.66

Personal loans

Corporate loans 0.26 0.26

Mixed asset pool 3.14 3.14

Total 14.68 14.68

Securitisation exposures include PTCs originated by the Bank as well as PTCs purchased in case of third party originated

securitisation transactions

iii Risk weight bands break-up of securitisation exposures retained or purchased and the related capital charge

March 31 2012

in billion

Exposure Capital charge

100% risk weight 11.75 0.22

100% risk weight

100% risk weight

Total 11.75 0.22

Represents capital required to be maintained at 9.00% as per RBI guidelines

vi Securitisation exposures deducted from capital March 31 2012

Exposure type Exposures deducted Credit enhancing Credit enhancing

entirely from interest-only strips Interest-only strips

Tier-i capital deducted from deducted from

total capital total capital

Vehicle/equipment loans 0.62

Home and home equity loans

Personal loans

Corporate loans

Mixed asset pool 2.31

Total 2.93

PTCs originated by the Bank whose external credit ratings are at least partly based on unfunded support provided by the

Bank have been treated as unrated and deducted from the capital funds at their book values

MARKET RISK IN TRADING BOOK

Market risk management policy

Risk management policies

Market risk is the possibility of loss arising from changes in the value of financial instrument as result of changes

in market variables such as interest rates exchange rates credit spreads and other asset prices The market risk

for the Bank is managed in accordance with the Investment Policy and Derivatives Policy which are approved by

the Board The policies ensure that operations in securities foreign exchange and derivatives are conducted in

accordance with sound and acceptable business practices and are as per the extant regulatory guidelines laws

governing transactions in financial securities and the financial environment The policies contain the limit structure

that governs transactions in financial instruments The policies are reviewed periodically to incorporate changed

business requirements economic environment and changes in regulations

Fl 13

in billion



aICICI Bank at March 312012

Risk management objectives

The Bank manages its market risk with the broad objectives of

Management of market risk such as interest rate risk currency risk equity risk and credit spread risk arising

from the investments and derivatives portfolio

Proper classification valuation and accounting of investments and derivatives portfolio

Adequate and proper reporting of investments and derivative products

Compliance with regulatory requirements

Effective control over the operation and execution of market related transactions

Structure and organisation of the market risk management function

The Market Risk Management Group MRMG which is an independent function reports to the Head RMG MRMG
exercises independent control over the process of market risk management and recommends changes in policies

and methodologies for measuring market risk There is clear functional separation of

Trading i.e front office and

Monitoring control settlements and accounting i.e Treasury Middle Office Group TMOG

Strategies and processes

Internal control system

Treasury operations warrant elaborate control procedures Keeping this in view the following guidelines are

followed for effective control of the treasury operations

Monitoring

TMOG is responsible for an independent check of the transactions entered into by the front office It also

monitors all limits laid down in the Investment Policy

System controls

The system used for recording processing monitoring and accounting of treasury transactions have adequate

data integrity controls The process for enabling/disabling role-based access is also documented

Delegation and Exception handling processes

Keeping in view the size of the investment portfolio and the variety of securities that the Bank deals in authority

for investment decisions has been delegated to various dealers depending on business requirements

The Investment Policy sets out deal-size limits for various products Various coherence checks have been

inserted in the system for ensuring that the appropriate deal size limits are enforced to minimise exceptions

The Investment Policy lists the value-at-risk VaR limits and stop loss limits for different groups It also defines

the approval mechanism in case of breach of these limits

Scope and nature of risk reporting and/or measurement systems

Reporting

The Bank periodically reports on the various investments and their related risk measures to the senior management

and the committees of the Board The Bank also periodically submits the required reports to the regulator as per

the regulatory reporting requirements

Measurement

The Bank has devised various risk metrics for different products and investments These risk metrics are measured

and reported to the senior management independently by TMOG Some of the risk metrics adopted by the Bank

for monitoring its risks are VaR duration of equity DoE price value of basis point PVO1 and stop loss amongst

others Limits are placed on various risk metrics which are monitored on periodic basis

Hedging and mitigation

Limits on positions that can be maintained are laid out in the relevant policies All business groups are required to

operate within these limits Hedge transactions for banking book transactions are periodically assessed for hedge

effectiveness

Frameworks in overseas banking subsidiaries

Frameworks that are broadly similar to the above framework have been established at each of the overseas banking

subsidiaries of the Bank to manage market risk The frameworks are established considering host country regulatory

requirements as applicable
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Capital requirements for market risk

The capital requirements for market risk general and specific at March 31 2012 were
in billion

Amount

Capital required 31.96

for interest rate risk 26.06

for foreign exchange including gold risk 0.87

for equity position risk 5.03

Includes capital required of 0.22 billion for securitisation exposure

10 OPERATIONAL RISK

Operational risk management framework

Operational risk is the risk of loss resulting from inadequate or failed internal processes people or systems or

from external events Operational risk includes legal risk but excludes strategic and reputation risk Operational

risk is inherent in the Banks business activities in both domestic as well as overseas operations and covers wide

spectrum of issues

Objectives

The objective of the Banks operational risk management is to manage and control operational risks in cost

effective manner within targeted levels of operational risk consistent with the Banks risk appetite as specified in

the Operational Risk Management Policy the Policy approved by the Board of Directors The Policy aims to

Define Bank level operational risk appetite

Establish clear ownership and accountability for management and mitigation of operational risk

Help business and operations to improve internal controls reduce likelihood of occurrence of operational risk

incidents and minimise potential impact of losses

Minimise losses and customer dissatisfaction due to failure in processes

Develop comprehensive operational risk loss database for effective mitigation

Meet regulatory requirements as set out in the guidance note on management of operational risk issued by the

Reserve Bank of India RBI and

Compute capital charge for operational risk as per the guidelines issued by the RBI

Operational risk management governance and framework

The Bank has comprehensive risk governance structure in line with the RBI guidelines Further the Bank is

in compliance with the corporate governance requirements of Securities and Exchange Board of India SEBI

Companies Act and Sarbanes Oxley SOX Act USA Some of the key sub-committees of the Board that undertake

inter-alia supervision and review of operational risk aspects include the Risk Committee the Fraud Monitoring

Committee and the Audit Committee

The Board and the Risk Committee reviews the operational risk level and direction and the material operational risk

exposures The Fraud Monitoring Committee reviews the fraud risk aspects The Audit Committee supervises the

audit and compliance related aspects Internal Audit Department carries out audit according to the Risk Based Audit

Plan and reports the findings to the Audit Committee

In line with the RBI guidelines an independent Operational Risk Management Group ORMG was set up in the year

2006 The Banks operational risk management governance and framework is defined in the Policy While the Policy

provides broad framework detailed standard operating procedures for operational risk management processes

have been established For the purpose of robust quality of operational risk management across the Bank the

operational risk management processes of the Bank have been certified for ISO 90012008 standard

The Policy also specifies the composition roles and responsibilities of Operational Risk Management Committee

ORMC ORMC is responsible for overseeing all material operational risks responses to risk issues and the

adequacy and effectiveness of controls within given operational risk control area
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The key elements in the operational risk management framework as defined in the Policy include

Identification and assessment of operational risks and controls

New product and processes approval framework

Measurement through incident and exposure reporting

Monitoring through key risk indicators and

Mitigation through process and controls enhancement and insurance

The Bank has implemented Outsourcing Policy approved by the Board of Directors which specifies the composition

roles and responsibilities of Outsourcing Committee The Outsourcing Committee is responsible for

Assessing the risk and ensure mitigation for the same for all material outsourced activities

Approving new outsourced activities

Ensuring that periodic review of outsourced agencies is conducted by the business/operations group and

Putting in place central database on outsourcing

Identification and assessment

Operational risks and controls across the Bank are documented and updated regularly Each business and operations

group in the Bank has business operational risk managers within the group ORMG along with these managers

facilitates the business and operation groups for carrying out risk and control self-assessments on periodic basis

as per the plan approved by the ORMC Risk mitigation plans are monitored to ensure timely mitigation of risks

Internal controls are tested by Internal Audit Group in the Bank The testing results are incorporated in the operational

risk assessment The Bank has comprehensive Product and Process Approval framework along with the detailed

operating guidelines for effective new product and process risk management As per the framework Bank has

Product and Process Approval Committee PAC in place The role of PAC is to assess the proposed product

offering/process improvement from the business and operational perspective examine the feasibility of system

requirements for supporting the product/process and ascertain that adequate risk mitigation legal and compliance

measures are considered All the new products and processes including modifications thereof are reviewed by the

control groups such as risk compliance legal and audit prior to being placed before the Committee for approval

Measurement monitoring mitigation and reporting

Operational risk incidents are reported regularly and transactions resulting in losses are routed through operational

risk account Root cause analysis is carried out for the significant operational risk incidents reported and corrective

actions are incorporated back into respective processes The Bank has implemented incident reporting systems

which facilitate capturing of operational risk incidents by the employees of the Bank

The operational risk losses and incident analysis are submitted to the Risk Committee and to the Board on periodic

basis Operational risk exposures risk and control self assessment results operational risk incidents analysis key

risk indicators and open risks are monitored by the ORMC on regular basis and reported to the business heads

in the form of dashboards on periodic basis

The Bank has initiated steps to adopt advanced approaches for operational risk capital computation The Bank

had filed an application with the RBI for migration to The Standardised Approach TSA on standalone basis in

September 2011 The Bank has taken steps for filing an application for migration to the Advanced Measurement

Approach AMA The Bank has been estimating Operational Value at Risk OpVaR for the purpose of Internal

Capital Adequacy Assessment Process ICAAP The OpVaR is estimated based on the principles of AMA by using

internal loss data scenario analysis and external loss data The OpVaR is stress tested on periodic basis to ensure

adequacy of the capital provided for operational risk and is compared with trends of actual losses

For facilitating effective operational risk management the Bank has implemented comprehensive operational risk

management system The application software comprises five modules namely incident management risk and

control self-assessment key indicators scenario analysis and issues and actions

Operational risk management in overseas branches and banking subsidiaries

ORMG is responsible for design development and continuous enhancement of the operational risk management

framework across the Bank including overseas banking subsidiaries and overseas branches While the common

framework is adopted suitable modifications in the processes are carried out depending upon the requirements

of the local regulatory guidelines ORMG exercises oversight through the process of periodic review of operational

risk management in the international locations
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Operational risk management in other subsidiaries

The Bank has designed Group Operational Risk Management Policy The Policy document describes the approach
towards the management of operational risk within ICICI Group While the common framework is adopted suitable

modifications in the processes are carried out depending upon the requirements of the regulatory guidelines of the

respective companies

Capital requirement for operational risk March 31 2012

As per the RBI guidelines on Basel II the Bank has adopted Basic Indicator approach for computing capital charge

for operational risk The capital required for operational risk at March 31 2012 was 26.19 billion

11 INTEREST RATE RISK IN THE BANKING BOOK IRRBB

Risk Management Framework for IRRBB

Interest rate risk is the risk of potential variability in earnings and capital value resulting from changes in market

interest rates IRRBB refers to the risk of deterioration in the positions held on the banking book of an institution

due to movement in interest rates over time The Bank holds assets liabilities and off balance sheet items across

various markets with different maturity or re-pricing dates and linked to different benchmark rates thus creating

exposure to unexpected changes in the level of interest rates in such markets

Organisational set-up

ALCO is responsible for management of the balance sheet of the Bank with view to manage the market risk

exposure assumed by the Bank within the risk parameters laid down by the Board of Directors/Risk Committee

The Asset Liability Management Group ALMG at the Bank monitors and manages the risk under the supervision

of ALCO Further the Asset Liability Management ALM groups in overseas branches manage the risk at the

respective branches under direction of the Banks ALMG group

The ALM Policy of the Bank contains the prudential limits on liquidity and interest rate risk as prescribed by
the Board of Directors/Risk Committee/ALCO Any amendments to the ALM Policy can be proposed by business

groups in consultation with the market risk and compliance teams and are subject to approval from ALCO/Risk

Committee/Board of Directors as per the authority defined in the Policy The amendments so approved by ALCO
are presented to the Board of Directors/Risk Committee for information/approval

TMOG is an independent group responsible for preparing the various reports to monitorthe adherence to the prudential
limits as per the ALM Policy These limits are monitored on regular basis at various levels of periodicity Breaches
if any are duly reported to ALCO/Risk Committee/Board of Directors as may be required under the framework

defined for approvals/ratification Upon review of the indicators of IRRBB and the impact thereof ALCO may suggest

necessary corrective actions in order to realign the exposure with the current assessment of the markets

Risk measurement and reporting framework

The Bank proactively manages impact of IRRBB as part of its ALM activities ALM policy defines the different types
of interest rates risks that are to be monitored measured and controlled ALCO decides strategies for managing
IRRBB at the desired level Further ALCO periodically gives direction for management of interest rate risk on the

basis of its expectations of future interest rates Based on the guidance ALMG manages the IRRBB with the help of

various tools i.e gap analysis earning at risk EaR DoE stress testing for basis risk etc These tools are as follows

Gap analysis The interest rate gap or mismatch risk is measured by calculating gaps over different time

intervals at given date for domestic and overseas operations Gap analysis measures mismatches between

rate sensitive liabilities RSL and rate sensitive assets RSA including off-balance sheet positions The

report is prepared by grouping rate sensitive liabilities assets and off-balance sheet positions into time

buckets according to residual maturity or next re-pricing period whichever is earlier For non-maturity assets/

liabilities for instance working capital facilities on the assets side and current and savings account deposits

on the liabilities side grouping into time buckets is done based on behavioral studies or by making certain

assumptions The difference between RSA and RSL for each time bucket signifies the gap in that time bucket

The direction of the gap indicates whether net interest income is positively or negatively impacted by change
in the direction of interest rates and the extent of the gap approximates the change in net interest income for

that given interest rate shift The ALM Policy of the Bank stipulates bucket-wise limits on interest rate gaps for

the domestic operations of the Bank linked to the networth of the Bank
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EaR From an EaR perspective the gap reports indicate whether the Bank is in position to benefit from rising

interest rates by having positive gap RSA RSL or whether it is in position to benefit from declining

interest rates by negative gap RSL RSA The Bank monitors the EaR with respect to net interest income

NIl based on 100 basis points adverse change in the level of interest rates The magnitude of the impact over

one year period as percentage of the Nil of the previous four quarters gives fair measure of the earnings

risk that the Bank is exposed to The EaR computations include the banking book as well as the trading book

For some of the products Bank provides its depositors and borrowers an option to terminate the deposit

loan pre-maturely These products may or may not provide for penalty for premature termination In case of

pre-mature terminations the Bank faces risk of re-pricing of the assets/liabilities at the current rates and the

resultant impact on the Nil adjusted for the penalty over and above the impact as estimated through EAR

However the re-pricing/re-investment risk is partly mitigated on account of the premature termination option

in wholesale term deposits and term loans being captured through the behavioral studies implemented in the

interest rate gap statement as mentioned in the earlier paragraphs

DoE Change in the interest rates also have long-term impact on the market value of equity of the Bank as

the economic value of the Banks assets liabilities and off-balance sheet positions is impacted Duration is

measure of interest rate sensitivity of assets liabilities and also equity It may be defined as the percentage

change in the market value of an asset or liability or equity for given change in interest rates Thus DoE is

measure of change in the market value of equity of firm due to the identified change in the interest rates

The Bank uses DoE as part of framework to manage IRRBB for its domestic and overseas operations and

the ALM Policy stipulates limit on the overall DoE of the Bank in order to monitor and manage IRRBB The

DoE computations include the banking book as well as the trading book The utilisation against these limits is

computed for appropriate interest rate movements and monitored periodically

Stress test for basis risk The assets and liabilities on the balance sheet are priced based on multiple benchmarks

and when interest rates fluctuate all these different yield curves may not necessarily move in tandem exposing

the balance sheet to basis risk Therefore over and above the EaR the Bank measures the impact of differential

movement in interest rates across benchmark curves For the domestic operations various scenarios of interest

rate movements across various benchmark yield curves are identified and the worst-case impact is measured

as percentage of the aggregate of Tier-i and Tier-2 capital These scenarios take into account the magnitude

as well as the timing of various interest rate movements across curves Currently the scenarios provide for

differential movements in each yield curve but the movement in each curve is assumed to be parallel Further

for the overseas operations of the Bank assets and liabilities are primarily linked to LIBOR and the basis risk is

computed for parallel shift in LIBOR as well as the spread over LIBOR The basis risk for the overall Bank is

summation of the basis risk arising from domestic and overseas operations

Most of the other banking entities in the Group wherever applicable also monitor IRRBB through similar tools and

limit framework

Marked-to-market MTM on the trading book

In addition to the above the price risk of the trading book is monitored through framework of VaR and cumulative

stop loss limits The management of price risk of the trading book is detailed in the Investment Policy

Hedging policy

Depending on the underlying asset or liability and prevailing market conditions the Bank enters into hedge

transactions for identified assets or liabilities The Bank has policy for undertaking hedge transactions These

hedges are periodically assessed for hedge effectiveness as per the applicable financial guidelines The hedges that

meet the effectiveness requirements are accounted for on basis similar to the underlying asset/liability

Frameworks in overseas banking subsidiaries

Frameworks that are broadly similar to the above framework have been established at each of the overseas

banking subsidiaries of the Bank to manage interest rate risk in the banking book The frameworks are established

considering host country regulatory requirements as applicable
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Level of interest rate risk

The following table sets forth one possible prediction of the impact on the net interest income of changes in interest

rates on interest sensitive positions for the year ending March 31 2012 assuming parallel shift in the yield curve

in million

Change in interest rates

Currency -100 basis points 100 basis points

INR 2072.4 2072.4

USD 433.0 433.0

JPY 85.2 85.2

GBP 193.9 193.9

EURO 72.6 72.6

CHF 8.1 8.1

CAD 205.2 205.2

Others 157.4 157.4

Total 3211.6 3211.6

Consolidated figures for lClCl Bank and its banking subsidiaries lClCl Home Finance Company lClCl Securities Primary

Dealership Limited and ICICI Securities and its subsidiaries

The following table sets forth one possible prediction of the impact on economic value of equity of changes in

interest rates on interest sensitive positions at March 31 2012 assuming parallel shift in the yield curve

in million

Change in interest rates2

Currency -100 basis points 100 basis points

INR 23001.2 23001.2
USD 2290.0 2290.0

JPY 324.0 324.0

GBP 245.8 245.8

EURO 426.0 426.0

CHF 4.1 4.1
CAD 748.9 748.9

Others 315.2 315.2

Total 25363.6 25363.6

For INR coupon and yield of Indian government securities and for other currencies coupon and yield of currency-wise

Libor/swap rates have been assumed across all time buckets that are closest to the mid point of the time buckets

Consolidated figures for ICICI Bank and its banking subsidiaries ICICI Home Finance Company ICICI Securities Primary

Dealership Limited lClCl Securities and its subsidiaries

12 LIQUIDITY RISK

Liquidity risk is the risk of inability to meet financial commitments as they fall due through available cash flows or

through sale of assets at fair market value It is the current and prospective risk to the Banks earnings and equity arising

out of inability to meet the obligations as and when they become due It includes both the risk of unexpected increases

in the cost of funding an asset portfolio at appropriate maturities as well as the risk of being unable to liquidate position

in timely manner at reasonable price

The goal of liquidity risk management is to be able even under adverse conditions to meet all liability repayments on

time and to fund all investment opportunities by raising sufficient funds either by increasing liabilities or by converting

assets into cash expeditiously and at reasonable cost

Organisational set-up

The Bank manages liquidity risk in accordance with its ALM Policy This policy is framed as per the extant regulatory

guidelines and is approved by the Board of Directors The ALM Policy is reviewed periodically to incorporate changes

as required by regulatory stipulation or to realign with changes in the economic landscape The ALCO of the Bank

formulates and reviews strategies and provides guidance for management of liquidity risk within the framework laid out

in the ALM Policy The Risk Committee of the Board has oversight on the ALCO
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Risk measurement and reporting framework

The Bank proactively manages liquidity risk as part of its ALM activities The Bank uses various tools for measurement

of liquidity risk including the statement of structural liquidity SSL dynamic liquidity gap statements liquidity ratios and

stress testing through scenario analysis

The SSL is used as standard tool for measuring and managing net funding requirements and assessment of surplus

or shortfall of funds in various maturity buckets in the future The cash flows pertaining to various assets liabilities

and off-balance sheet items are placed in different time buckets based on their contractual or behavioural maturity For

non-maturity assets/liabilities e.g working capital facilities on the assets side and current account savings account

deposits on the liabilities side grouping into time buckets is done based on the assumptions The SSL for INR operations

is prepared on daily basis for the domestic operations of the Bank and SSL for international operations of the Bank is

prepared periodically and the utilisation against gap limits laid down for each bucket are reviewed by ALCO

The Bank also prepares dynamic liquidity gap statements which in addition to scheduled cash flows also considers the

liquidity requirements pertaining to incremental business and the funding thereof The dynamic liquidity gap statements

are prepared in close coordination with the business groups and cash flow projections based on the same are presented

to ALCO periodically As part of the stock and flow approach the Bank also monitors various liquidity ratios and limits

are laid down for these ratios under the ALM Policy

Further the Bank has Board approved liquidity stress testing framework as per which the Bank gauges its liquidity

position under range of stress scenarios These scenarios cover Bank specific and market-wide stress situations and

have been designed for the domestic and the international operations of the Bank The potential impact on the Banks

financial position for meeting the stress outflows under these scenarios is measured and is subject to stress tolerance

limit specified by the Board The results of liquidity stress testing are reported to ALCO on monthly basis

The Bank has also framed Liquidity Contingency Plan LCP which serves as framework for early identification and

calibrated action in the event of tight liquidity conditions The LCP includes various indicators which are monitored

regularly and lays down the mechanism for escalation remedial action and crisis management until return to normalcy

Liquidity management

The Bank has diverse sources of liquidity to allow for flexibility in meeting funding requirements For the domestic

operations current accounts and savings deposits payable on demand form significant part of the Banks funding

and the Bank is working with concerted strategy to sustain and grow this segment of deposits along with retail

term deposits These deposits are augmented by wholesale deposits borrowings and through issuance of bonds and

subordinated debt from time to time Loan maturities and sale of investments also provide liquidity The Bank holds

unencumbered high quality liquid assets to protect against stress conditions

For domestic operations the Bank also has the option of managing liquidity by borrowing in the inter-bank market on

short-term basis The overnight market which is significant part of the inter-bank market is susceptible to volatile

interest rates To limit the reliance on such volatile funding the ALM Policy has stipulated limits for borrowing and

lending in the inter-bank market The Bank also has access to refinancing facilities extended by the RBI

For the overseas operations too the Bank has well-defined borrowing program The US dollar is the base currency

for the overseas branches of the Bank apart from the branches where the currency is not freely convertible In order

to maximise the borrowings at reasonable cost liquidity in different markets and currencies is targeted The wholesale

borrowings are in the form of bond issuances syndicated loans from banks money market borrowings inter-bank

bilateral loans and deposits including structured deposits The Bank also raises refinance from banks against the buyers

credit and other forms of trade assets The loans that meet the criteria of the Export Credit Agencies are refinanced as

per the agreements entered with these agencies Apart from the above the Bank is also focused on increasing the share

of retail deposit liabilities at overseas branches in accordance with the regulatory framework at the host countries

Frameworks that are broadly similar to the above framework have been established at each of the overseas banking

subsidiaries of the Bank to manage liquidity risk The frameworks are established considering host country regulatory

requirements as applicable Besides as per local regulatory requirements lClCl Bank UK PLC has implemented its

Individual Liquidity Adequacy Assessment ILAA framework which stipulates the level of liquidity required to meet the

UK regulatory requirements and the liquidity commensurate with the risks identified in its portfolio and strategic plans

In summary the Bank has in place robust governance structure policy framework and review mechanism to ensure

availability of adequate liquidity even under stressed market conditions
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13 RISK MANAGEMENT FRAMEWORK OF ICICI SECURITIES PRIMARY DEALERSHIP LIMITED

The Board of Directors of the Company maintains oversight on the risk management framework of the Company

and approves all major risk management policies and procedures The Risk Management Committee of the Board is

responsible for analysing and monitoring the risks associated with the different business activities of the Company and

ensuring adherence to the risk and investment limits set by the Board of Directors

The risk management function in the Company is managed by the Corporate Risk Management Group within the broad

framework of risk policies and guidelines established by the Risk Management Committee

The risk control framework is through an effective management information system which tracks the investments as

well as the VaR reports for portfolios Valuation of instruments is carried out by mid-office as per guidelines issued by

RBI/FIMMDA and other applicable regulatory agencies

14 RISK MANAGEMENT FRAMEWORK OF ICICI HOME FINANCE COMPANY LIMITED

The Board of Directors of the Company is responsible for the oversight and control of the functioning of the Company

and approves all major policies and procedures of the Company The Board of Directors has oversight of all the risks

assumed by the company The Board also functions through various board level and executive committees such as

Audit Committee

Management Committee

Asset Liability Management Committee

Committee of Directors

Committee of Executives

Product Processes Approval Committee

Banking Operations and Premises Committee

The policies approved by the Board of Directors form the governing framework for overall risk management The key

policies in this regard are Asset Liability Management Policy Investment Policy Anti-Money Laundering Policy Risk

management Policy Credit Recovery Policy Credit Approval Authorisation Manual and Outsourcing Policy Business

activities are undertaken within this framework Independent support groups such as Compliance and Policy Risk have

been constituted to facilitate independent evaluation monitoring and reporting of various risks Additionally independent

functions such as internal audit legal are supported by the Internal Audit Department Corporate Legal Group of lClCl

Bank under the oversight monitoring of the Audit Committee of the Board of ICICI Home Finance Company These

support groups function independent of the business groups and represent themselves at the various committees

The Companys balance sheet is exposed to liquidity and interest rate risks arising out of borrowing and lending business

The Asset Liability Management Committee has overall responsibility of monitoring and managing the structural liquidity

and interest rate risk The Asset Liability Management Committee on periodic basis at least once in quarter and more

often if required reviews the asset liability management position The company also has in place Liquidity Contingency

Plan that defines the minimum threshold level of liquidity to be maintained Interest rate risk may arise due to change in

interest rate environment

15 RISK MANAGEMENT FRAMEWORK OF IClCl PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

The risk governance structure consists of the Board Board Risk Management Committee BRMC Executive Risk

Committee ERC and its subcommittees The BRMC comprises non-executive directors The Board on recommendation

of BRMC has approved the following risk policies

Board Market Risk Policy

Board Credit Risk Policy

Board Liquidity Risk Policy

Board Insurance Risk Policy

Board Operational Risk Policy

Board Reinsurance Risk Policy

Board Underwriting Risk Policy and

Board Outsourcing Risk Policy

The risk policies set out the governance structure for risk management in the Company The ERC chaired by the Chief

Actuary is responsible for assisting the Board and the BRMC in their risk management duties and in particular is

responsible for the approval of all new products launched by the Company
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The Investment Risk Committee assists the ERC in identification measurement monitoring and control of market

liquidity and credit risks This includes asset liability management through regular monitoring of the equity backing
ratios and asset liability duration mismatch The Company has liquidity contingency plan in place The Insurance Risk

Committee assists the ERC in identification measurement monitoring and control of insurance risks i.e persistency

mortality morbidity and expense risks

The Operational Risk Committee assists the ERC in identification measurement monitoring and control of operational
risks i.e risk of loss resulting from inadequate or failed internal processes people and systems or from external events
The Outsourcing Committee reports to the ERC on management of outsourcing risk i.e risk due to using the services of

third party to perform activities on continuous basis that would have been normally undertaken by the Company
The risk management model of the Company comprises four stage continuous cycle namely identification and

assessment measurement monitoring and control of risks The Companys Risk Policies detail the strategy and

procedures adopted to follow the risk management cycle at the enterprise level risk report detailing the key risk

exposures faced by the Company and mitigation measures is placed before the BRMC on periodic basis

16 RISK MANAGEMENT FRAMEWORK OF lClCl LOMBARD GENERAL INSURANCE COMPANY LIMITED

The objective of the Risk Management Framework of the Company is to ensure that various risks are identified measured

mitigated and that policies procedures and standards are established to address these risks for systemic response and
adherence

The Company has identified enterprise wide risks which are categorized under broad categories viz Credit Risk

Market Risk Underwriting Risk Operational Risk and Strategic Risk The broad structure of the framework is as follows

Risk identification assessment and mitigation process

Risk management and oversight structure and

Risk monitoring and reporting mechanism

As part of the Enterprises Risk Management exercise critical risks along with the detailed mitigation plan are presented
to the Risk Committee The risk mitigation plans are monitored regularly by the Company to ensure their timely and

appropriate execution Risk Register is maintained to capture inventory of risks that the Company is exposed to along
with mitigation and corrective action plans The Risk Committee is updated on the progress on quarterly basis

The senior management of the Company is responsible for periodic review of the risk management process to ensure

that the process initiatives are aligned to the desired objectives The Management Reassurance Function is responsible
for review of risk management processes within the Company and for the review of self-assessments of risk management
activities Further compliance testing is done on periodic basis and the Risk Committee is kept appraised of the

outcome of the same

The Companys reinsurance program defines the retention limit for various classes of products Further the Company
has in place retention reinsurance philosophy which defines the product-wise retention limits on per-risk basis as
well as retention limit on per-event basis The Underwriting Policy defines product-wise approval limits for various

underwriters The Investment Policy lays down the asset allocation strategy to ensure financial liquidity security and
diversification The Company also has in place Capital Adequacy and Liquidity Management Framework and an Asset

Liability Management Policy These policies ensure maintenance of adequate level of capital at all times to meet diverse

risk related to market and operations

Stress testing is conducted on periodic basis to identify and quantify the overall impact of different stress scenarios on
the Companys financial position These tests do not predict what will happen but are useful for examining what might

happen

The Risks Management Framework of the Company is overseen by the Risk Committee of the Board The Company has

Chief Risk Officer who is responsible for the implementation and monitoring of the framework

17 RISK MANAGEMENT FRAMEWORK OF ICICI SECURITIES LIMITED

The Board of Directors of lClCl Securities has constituted Risk Management Committee for identifying and assessing

risks framing risk management policies and methodologies ensuring compliance of the same managing various risks

analysing and monitoring various products/processes/policies from an operational risk perspective and suggesting risk

controls to ensure that the residual risk of various business activities is within tolerable limits The Risk Management
Committee meets at least once in quarter

The risk management function in the Company is performed by the Internal Controls team within the broad framework

as contained in the Corporate Risk and Investment Policy CRIP The CRIP is approved by the RMC The Corporate Risk
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Management Group along with Operations Risk Management Group aims at anticipating risks proactively planning for

managing such risks and being better equipped for handling/managing any uncertainties

The finance team works under the broad framework of Asset Liability Management Policy to ensure maintenance of

adequate level of economic capital at all times

Further the following committees also contribute to the operational efficiency and risk management of the company

Audit Committee

Product Processes Approval Committee

Compliance Committee

Investment Committee

Commitment Committee and

Information Technology IT Risk Customer Service Committee

In addition to the above various other policies including Prevention of Money Laundering Policy Oversight Policy Whistle

Blower Policy Fraud Risk Management Policy and Prevention of Insider Trading Policy Code of Conduct help in mitigating

various risks faced by the Company Further activities such as internal audit of various business units and corporate

services risk based compliance monitoring risk and controls self assessment operational risk reviews and SEBI mandated

internal audit of broking operations ensure the independent evaluation monitoring and reporting of the risks

18 RISK MANAGEMENT FRAMEWORK OF ICICI VENTURE FUNDS MANAGEMENT COMPANY LIMITED

The policies approved by the Board of Directors form the governing framework for overall risk management The key

policies in this regard are Anti-money laundering policy Insider Trading Policy Chinese Wall Policy Conflict Resolution

Policy and Arms Length Policy Business activities are undertaken within this framework Independent groups such as

Compliance and Operational Risk have been constituted to facilitate independent evaluation monitoring and reporting

of various risks These groups function independent of the business groups and represent themselves at the Audit

Committee of the Board of the company and also interface with the corresponding groups at ICICI Bank for Group level

oversight

The Operational Risk Management function was created during fiscal 2011 to establish an operational risk management
framework in the company The framework includes the Operational Risk Management Policy and Board-approved

process manuals Risk Register has also been created and maintained as part of the Risk and Control Self Assessment

exercise involving all the departments in the company The Register contains an inventory of risks that the company is

exposed to along with existing controls The Operational Risk Management Committee oversees the risks and controls

within the company

19 RISK MANAGEMENT FRAMEWORK OF ICICI PRUDENTIAL ASSET MANAGEMENT COMPANY LIMITED

IClCl Prudential AMC has in place Risk Management Policy detailing the philosophy and procedure adopted to identify

measure monitor and treat/mitigate risk at the enterprise level As per the policy the management reviews the risk

levels and action plans at Risk Management Committee meeting which is convened on quarterly basis

The Risk Management Committee addresses wide range of issues such as operational risk investment risk reputation

risk and strategic risk Also key risk report summarising the key risks faced by the enterprise is placed before the Audit

Risk Committee which is board-level committee and Risk Management Committee periodically

The Risk management team carries out operational risk assessment across all business processes/lines and appraises

the Risk Committee on the key operational risk areas and suggested action plans if any to mitigate the risks

Investment Risk oversight forms an integral part of the overall risk management framework and is guided by the Equity

Investment and Debt Investment policy for mutual funds The process of assessment of investment risk includes

portfolio construction/asset allocation analysis of performance of funds review of credit/counterparty/concentration

risk monitoring of liquidity risk in debt funds major money market short term funds stress testing of liquidity risk

impact review of trade price vs Volume-weighted average price etc To sensitise management regarding any exceptions

in the area of investments the investment risk oversight reporting forms part of the Risk Management Committee

agenda

The company has in place various policies to manage operational risk such as the business continuity plan information

technology security policy product and process approval guidelines procedure manuals etc
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Average of total assets as reported in form to Reserve Bank of India

Average of deposits as reported in form to Reserve Bank of India

Average of advances as reported in form to Reserve Bank of India

Total of average deposits plus average advances

Average of total assets as reported in form to Reserve Bank of India

Profit before provisions and contingencies

Quarterly average of number of employees The number of employees
includes sales executives employees on fixed term contracts and interns

Net profit after tax divided by weighted average number of equity shares

outstanding during the year

Interest income divided by working funds

Non-interest income divided by working funds

Operating profit divided by working funds

Net profit after tax divided by average total assets

Net profit after tax divided by number of employees

Average deposits plus average advances divided by number of employees

Quarterly average of equity share capital and reserves

Averages of daily balances except averages of foreign branches which are

fortnightly averages

Net profit after tax divided by average equity

Net profit after tax divided by average assets

Total interest earned less total interest paid divided by average interest

earning assets

Yield on interest earning assets

Cost of interest bearing liabilities

Average yield less average cost of funds

Capital plus reserves divided by outstanding number of equity shares

0ICICI Bank

Working funds

Average deposits

Glossary of terms

Average advances

Business

Average total assets

Operating profit

Number of employees

Earnings per share

Interest income to working funds

Non-interest income to working funds

Operating profit to working funds

Return on assets

Profit per employee

Business per employee

Average equity

Average assets

Return on average equity

Return on average assets

Net interest margin

Average yield

Average cost of funds

Interest spread

Book value per share

Fl 24



LI

11 11

31

ly 1r

rk

IN

33

II

11
3441 4t 31 Pit

ii

it

ndTeac
gam Pa

tor kfo

31

Ii II

IV til

It

31
It

13

Nt
ii

It

IV

31

Jt

IV

Ni

P1



Ft

74 mdhor Ft

10000

.000

Fi

ci ii FCC

of oci ci

hC

Fc

Flit CF cC0C

FCC Cx Ic

Ii

CC CC

tci

b1
PC 11

Li

IC

CV iC

ccl

co
Ci 11

CFI Li

Cl Ic

ti IC

ich

CFV
ICc ci

Ii

011

IF

CL

dVh

idE

300000

11

flic iU 11

VI ci

iJ

15

Ci
Cli

Ft

it

FL

Ct It

FL

IC CC

Ft

ci oFt CF

ciii Fr

iF

In

Ci Cc Wi Ii

Cct CV

10
1C

P2



/J1/
//j tO /J /1/ /1 1// 1/

///t /71 /I
Ij

I/ II I//

Ii Engflsh Relay .Pr.og.ramme Assam

Recognising the tncreasing vaiue of Engftsh

language .proficiency for both personal and

professional deveioonent CiCI Foundation

unc.hed the English F/lay Programme in

partnership with Aom Sarna Siksha Abhijan

Mission dasarn SSA with i.nfraatructure

Leasing Rnancial fM.rvices Lrnit.ed- Education

Technoiog Serviees LFfOETS as its

innpiementati.on partner

Launched in July Jiff the program.me has been

custcriiised to adc.iress the nsred.5 of te.achers and

students wrth focus on two cntrcai gr.ms lack of

adeguat.e teacher training in English l.anquage and

irk of guc oual7ty igle Ii ii iuww oachinq

learning materials

EDnriis.g
the year iCiCi Foundstion held trai.ning

workshops in Guwaha ti Assam for teachers from

overnmentirun elementary schooi..s The

tra ng VIm kt hL rrtciude togn nor as car

cornrnunicat.ron skills classronm management

teohnigues ansi traininG in English .te.a.cGrig

materials id pedagogyThtn English Friia Kit

teachfng tool was developed .and distributed

to participating te ichers for im.parting he

p.rogramnie in their respective schools

The programme target.s to ultimatey .impact

14M00 students in Classes lto

Il Muktangan Mumbal
iClCl korricf/itiOri supports Mumhakbased

Muktangans t.hreeearJong .professional teacher

education initiative The initiative consists of one

year oundation course includini an internship

foliowe.d by two years of schookbased residency

and elective courses This course will he in

OOITip.lisr/c/51
with all relevant ncrrns and po.lidei.t/

irsciudng /ose outiirred be the AtE Jct and the

National Council for m.ach.er Education The newly

educated teachers trained in irtipafting child centric

learriing wculd be forrnaiiy placed in govemment
schools where Mukt.angan will support there with

teacning i.nputs on an orogoing basis

lIe r/rograrnme will neacn out t.o 2100 children

across seven Prluktariqan schools in Mutnbai

Rurai Sf npyrnent Traniflg burtitute

Rajastha.h

bee7r the f/st ye.a iCI Ci Foundation has

strenathenec nd rrFahgrred its strategy at the

two Rural Self EJipicryriip.rit Training institutes

RSETi being managed by the oundation at

Udaip.ur ar/b jfidihpur in Rajasth.an

lbs training courses have .hc/r/n debigned to

suit th.e .regu.irrlmant.s and demands of the local

population The Fourtdati.on assessed the ne.eds oT

the local population and potential .lott ..op.pflrtr/.miti.rrEs

in the area and based on t.h 55E/ findngs training

modules have been created Modules include

nniasorrry b.agona.king cattle rearing beautician

training mobile phone ./p/w//ig taiioning .and .s.oft

toy making am.o.ngst cthefs

Trairnng alOne is not enough to create su.stain.able

impact Keep.ing thiS in remit lCiCi Found.aticn

helm facilitated JOb .piaciement by building ind.ustry

link mges creating support structures for candid.at.es

starting their own ventures .and cond.ucting regular

foliovnup of its alumni
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The Foundation fnances the prrrmiu.rn

fc.r otp atrnt healthcare on behalf of the

beneficiaries wle 100 Gieneral is the insUraflce

provider and implementinq part non International

Lahou.r Orqanisation PLO is ako involved in

deveinninq the outpat.ienbspecific software for

the programme

One 01 the key features of the programme is the

creation of comprihen.sive database of health

rircorcls of the beneficiaries using biometric finger

print recognition technology to record outfrati.ent

medical visit.s The information is st.cyred in

central server and .serves as repository Or

health data in these tvvo di.stricts

The intervention will also increase accrs sibi.lity
of

and deliverables vvithin its network of .hc5pit.1is

clinics and pharmacies in both locations to me.et

the increased dem.atrd for outpatient care

/0 iO cC 011

atom inc op iii tnttiativ in

Jul 20 nc 5mh 01 111 the

two pilot diatnct utivdy Va naN

Imiarl hay nr II /01

ccl ft Outp tie It

rsmrn TON bhc nd

pci
fthc at Ni han be

on 11 cl Un the NI gram

trenth nt Art or

mu ton st

On Nov mher 20 IC 11 uui tion iOi

an ogrocin ru with Li irlr ad if For or uP
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The Foundation and its partners focused on

establishing the VSRC to train and support

Sahiyyas It also worked closely with the

government to standardise the training and

develop supportive supervision for Sahiyyas

To date 40964 Sahiyyas have been trained with

new training material

Financial Inclusion

lClCl Foundation facilitates financial inclusion by

supporting the development of new models for

delivering financial services In addition to the

ICICI Groups direct work in the area of financial

inclusion ICICI Foundation partners with ICICI

Group companies to provide greater access to

and create awareness of finance in communities

where it has established health and education

programmes

IClCl Bank and its subsidiaries undertake extensive

direct initiatives in the area of financial inclusion

During the year ICICI Bank has partnered with

Unique Identification Authority of India UIDAI for

routing government benefits to below poverty line

BPL individuals using the UIDAI/Aadhaar platform

on an end-to-end basis The Bank continued to

focus on improving its product and service offerings

to meet the requirements of all participants in the

rural and semi urban areas including farmers small

processors and other medium agri-corporates

The Bank is also rolling out branches in rural

areas to support the achievement of its financial

inclusion objectives These branches will support

the Business Correspondent BC network in

providing quality banking services to the unbanked

and underbanked population For addition details

on IC/Cl Banks Rural Inclusive Banking Group

please refer to the Business Overview section

ICICI Prudential Life Insurance Company ICICI

Life has successfully undertaken financial

inclusion through distribution of its micro

insurance product Sarva Jana Suraksha SJS
The micro insurance product was distributed to

more then 320000 rural customers spread across

eight states SJS is retail term product where

the sum assured ranges from 5000 to 50000
The product is distributed through network

of 58 partners comprising of micro finance

institutions non governmental organisations

primary agriculture cooperative societies and

cooperative banks

ICICI General has provided insurance solutions

under government schemes Under the Rashtriya

Swasthya Bima Yojana RSBY ICICI General has

covered over 14.6 million families in 145 districts

across seven states and Union Territories About

1.8 million lives were also covered under health

insurance scheme for handloom weavers and

ancillary workers ICICI General has pioneered

weather based crop insurance in India and this

has been successfully adopted in 11 states

encompassing million farmers

Other initiatives

ICICI Fellows

The Foundations lClCl Fellows programme is

pioneering leadership programme that nurtures

young talentto create cadre of socially responsible

leaders for India It focuses on developing the

Fellows leadership potential through perspective

building and experiential learning The Fellows

work on grassroots development projects with

NGOs interspersed with residential learning

modules on management training and leadership

development The entire experience is designed

to expand the Fellows knowledge insight and

commitment to inclusive growth

The Foundation is currently in the process of

selecting its Third Batch of lClCl Fellows While

the first batch will graduate in June 2012

the second batch is undergoing placements

with NGOs

Employee volunteering

Financial Literacy

lClCl Foundation has developed an employee

volunteering programme that allows ICICI Bank

employees to teach comprehensive course

on financial literacy to youth from low-income

families This free-of-cost training enables youth

to take control of their personal finances and

gives them the tools to create better life for

themselves and their families This training also

provides lClCl Bank employees an opportunity to

engage meaningfully within their communities

Approximately 25 to 30 young people are
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Promoting Inclusive Growth

enrolled in each session The training is led by

ICICI Bank employee volunteers using handbooks

and learning aids that have been developed

specifically for the programme

ii Payroll Giving

Since 2003 ICICI Bank has facilitated employee

donations to social causes through Givelndia

During the year 6320 employees participated

in the payroll-giving programme and total of

9912474 was collected

Go Green

ICICI Bank believes that business practices that

are environment friendly are key to sustainable

growth It seeks to create awareness of this

among employees and customers On World

Environment Day the Bank launched campaign

to make its customers aware of this issue and

urged them to adopt greener lifestyle ICICI

Bank lent its full support by switching off all the

signages and lights in its premises during the

Earth Hour 2012 The Bank estimates that over

the last two years it has saved an equivalent of

100000 trees by proactively urging customers to

opt for e-statements In addition it developed and

circulated quarterly e-newsletter Chlorophyll to

all the employees of the company The newsletter

discussed the developments in the area of

sustainability across the world ICICI Bank was

among the only two Indian companies to receive

recognition from the United Nations Environment

Programme UNEP for its efforts for spreading

awareness about Going Green on the occasion

of World Environment Day 2012

Clean Technology Initiatives

ICICI Banks Technology Finance Group TFG
currently implements programmes on behalf

of the Government of India in the areas of

energy environment agribusiness and assisting

technology institutions to upgrade their

infrastructure to international standards TFGs

initiatives include efforts to attract and channel

private financing into cleaner technologies

to create public-private partnerships to

mitigate greenhouse gas emissions through

energy efficiency and to promote sustainable

development

In fiscal 2012 TFG assisted projects in the areas

of renewable energy and energy efficiency These

include assistances to The Energy Resource

Institute TERI for its Lighting Billion Lives

LaBL initiative and to Self Employed Womens
Association SEWA for its project entitled

Haryali TERIs LaBL initiative is commitment

to bring safe clean and affordable solar lighting

to billion people in rural villages that lack or have

limited/unreliable energy access The initiative is

being implemented through the dissemination

of certified solar lanterns recharged from

solar charging stations on the basis of an

entrepreneurial model of energy service delivery

SEWAs Haryali project proposes to develop

distribute modern cook stoves that use less than

half the wood or biomass and emit no smoke

and solar lanterns to its members These cook

stoves and solar lanterns are expected to replace

the traditional stoves and kerosene lamps

TFG has collaborated with the UNEP and

Frankfurt School of Finance Management
for one year ongoing programme which

commenced from September 2011 to use

natural resources and solar energy efficiently in

an environment friendly manner The programme

is developing two financial products namely

Solar Off Grid Appliances Credit Finance and

Green Home Credit Finance through grant

from UNEP The products are being developed

in consultation with the relevant groups in

ICICI Bank
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Recognition

OICICIBank

THE MOST TRUSTED BRAND
AMONG PRIVATE SECTOR BANKS IN 2011

Once again we have been voted the Most Trusted Brand among Private

Sector Banks in the Economic Times Brand Equity Most Trusted

Brands Survey We thank you for your support and will continue to

work towards further enhancing your trust in us
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Bandra-Kurla Complex

Mumbal 400 051 www.icicibank.com


