HARARIRER

12025965
SECURITIES AND EXCHANGE COMMISSION SEC
Washington, D.C. 20549 Mail Processing
Section
FORM 6-K UL R Bl
| Washingt

Report of Foreign Private Issuer 4géen be
Pursuant to Rule 13a-16 or 15d-16 of
the Securities Exchange Act of 1934

For the month of, May | 2012

Commission File Number 001-35400

Just Energy Group Inc.

(Translation of registrant’s name into English)

6345 Dixie Road, Suite 200, Mississauga, Ontario, Canada, L5T 2E6

(Address of principal executive offices)

Indicate by check mark whether the registrant files or will file annual reports under cover of Form
20-F or Form 40F:

Form 20-F Form 40-F

X

Indicate by check mark if the registrant is submitting the Form 6-K in paper as permitted by
Regulation S-T Rule 101(b)(1): __ X

Note: Regulation S-T Rule 101(b)(1) only permits the submission in paper of a Form 6-K if
submitted solely to provide an attached annual report to security holders.

Indicate by check mark if the registrant is submitting the Form 6-K in paper as permitted by
Regulation S-T Rule 101(b)(7):

Note: Regulation S-T Rule 101(b)(7) only permits the submission in paper of a Form 6-K if
submitted to furnish a report or other document that the registrant foreign private issuer must furnish and
make public under the laws of the jurisdiction in which the registrant is incorporated, domiciled or legally
organized (the registrant's "home country"), or under the rules of the home country exchange on which
the registrant's securities are traded, as long as the report or other document is not a press release, is not
required to be and has not been distributed to the registrant's security holders, and, if discussing a material
event, has already been the subject of a Form 6-K submission or other Commission filing on EDGAR.



SEC
DOCUMENTS INCLUDED AS PART OM?'@@@&&Q

JUN {14 7017

Document

1 The Registrant's Annual Report to Shareholders. WaShiﬂgtOﬂ De
403



Document 1



G G ; ,ﬁ"i‘ﬁ S i i i ; o G b o \,\§\<&\'\,\)\
i ,Nrw S, il i , ARy : _\’;\,‘\UM ko i A R e s 5 : A \‘"‘Sm, v'ﬁ,\\*\“e‘oi\*w?
\”% "W% o 'ﬂ" ”‘W‘ S i i ) l’»’f‘f i M ”¢~ x@fl\’/"m ” e i : o s L
S it i e i o i :
s %«/ ; G /, 0

: ?« A WH§
it i i i W e : i 8 S £ w(,/ s 1\\‘~"‘\‘“\“\<\>»u\w
i wzx,,\\ i ; A AR S it i i 5 : e Gl s “ . \%

G m G

) \<<

o ANNUAL REPORT 2012 : : ‘ \

ust
lene@;‘\

e
S

s




At Just Energy, we're fuelled by the povver of mnovatave ideas. More than
a decade ago, we cam to the market with a new way for consumers to
enjoy peace of mind and energy price security. Since then, we have been
able to increase our customer base 17 times, successfully enter 18 new
geographic markets, broaden our product line and deliver val
shareholders. We have done this by embracing innovation — off

products and better service, finding new ways to connect W|th"’ ”

and developmg new offerings that reflect their evolving pri

,  ,_v,;Sjn'Cé'"ihception*, Just Energy has shown strong perfo

_its key operating measures: Tota vers, Sales, Gross Margin and

Adjusted EBITDA. We have maintained this performance through

constant innovation, by making sure Just Energy is always ready to meet

our customers’ needs today and to anticipate their needs for tomorrow.
eneuraal spirit which has allowed us to succee
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2012 Highlights

& Gross additions through marketing were a @ Gross margin of $517.5 million, up 7%
record 1,091,000 customers, up 9% from year over year (5% per share), equaling
the 999,000 added in fiscal 2011 and up our published guidance.

116% from 505,000 added in fiscal 2010.
& National Home Services water heater and

& Net customer additions, including HVAC installed base up 39% to 165,400.
customers acquired with Fulcrum, were NHS revenue and gross margin were up
556,000 for the year. Excluding Fulcrum 58% and 78%, respectively, year over year.

customers, net additions were 316,000.
Energy customer base reached 3,870,000 & Adjusted EBITDA of $283.1 million,

RCEs, up 17% year over year. up 9% (7% per share), exceeding our
published guidance of 5% growth
¢ Annual customer attrition improved to per share.
13% in fiscal 2012, down from 15% in
fiscal 2011. Renewal rates for the year & Dividends of $1.24 per share were paid
were 64%, down slightly from 65%. in fiscal 2012, equal to the dividends/

distributions paid in fiscal 2011.

Gross Margin Adjusted EBITDA

($ millions) ($ millions)
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Message from the Executive Chair

"QOur growth expenditures
generally pay back in less
than 18 months resulting
in the very high returns on
invested capital for which
Just Energy is known. We
have access to adequate
financing to fund any
realistic level of accelerated
growth without impacting
our ability to pay dividends.
Continued profitable
growth and high income
will be the result.”

| am pleased to report our results for the year ended March 31, 2012. It was a year of
success with our customer growth and expenditure control allowing us to outpace the
challenges of yet another extremely warm winter.

In last year's annual report, we provided guidance as to our expected growth for fiscal
2012. Our expectation was 5% per share growth in both gross margin and Adjusted
EBITDA. We chose these measures carefully.

Margin growth represents the annual profitability of our growing base of customers. It
is important to ensure that adding more customers results in higher margin. This requires
pricing discipline in a period of very low commodity prices. This is particularly true given
that more than half the new customers we added were commercial customers who
generate lower margins per customer. Because of this, our customer growth will exceed
our margin growth. Accordingly, while our customer base grew by double digits for the
year, our expectation was for 5% margin growth per share and, just as the Company has
in the past, we met this target. In fact, without the extremely warm winter in our key
markets and its impact on gas consumption, we would have exceeded that goal.

in addition to pricing discipline, management is charged with controlling costs. Adjusted

EBITDA takes gross margin and deducts administrative expenses, bad debt costs and that
portion of our selling and marketing expense that allowed us to replace all annual margin
lost to attrition. We were largely successful in controlling costs. As a result, we were able

to exceed our target with a 7% growth in Adjusted EBITDA per share.

Some in the capital markets look at our overall payout ratio including expenditures to
grow the business and think that a rising trend threatens our dividend. Nothing could be
further from the truth. Our growth expenditures generally pay back in less than 18 months
resulting in the very high returns on invested capital for which Just Energy is known. We
do not believe that these sales efforts should be curtailed even if small amounts need to
be borrowed to finance them. We have access to adequate financing to fund any realistic
level of accelerated growth without impacting our ability to pay dividends at the current
rate of $1.24. Continued profitable growth and high income will be the result.

THE FUTURE

Just Energy is not in the business of standing still. Three years ago, we saw the growing
demand for green energy from our Consumer division customers and developed our
JustGreen and JustClean products. These products have been a tremendous success, with
green sources making up 12% of our current Consumer electricity portfolio and 10% of
our Consumer natural gas portfolio. While the take-up of green by new customers slowed
slightly this year due to pricing pressures in a challenging economy, green products remain
a focus of the Company.



We continue to initiate new products and
options for green oriented customers. Our
new Hudson Energy Solar business has
committed to more than $90 million in
capital projects, placing large solar arrays
on roofs of corporate and public buildings.
We expect that this business will double in
the coming year.

Today, we continue to look to the future and
see many changes coming in how customers
use energy. Time-of-use metering makes
control of home consumption an important
goal of homeowners and an opportunity
for Just Energy to provide products which
assist customers in using energy effectively.
Looking further out, we see growth in the
sales of electric cars and other vehicles as

a major driver of North American power
consumption. Again, our executive team is
looking for ways to have Just Energy products
at the forefront of this growth sector.

DIVIDEND POLICY AND
PAYOUT RATIO

On January 1, 2011, our Board
implemented a dividend policy in which
monthly dividends have been initially set
at $0.10333 per share ($1.24 annually),
equal to our former distribution rate as
an income trust. This allowed many of
our shareholders to benefit from a more
attractive tax treatment on dividends, as
opposed to the previous distributions.

Many of our shareholders look to Just
Energy as an important source of steady,
predictable income. This will not change.
While the past year saw the worst weather
conditions for our operating results, we
were able to meet our guidance and
continued to pay our $1.24 dividend. Our
payout ratio on Adjusted EBITDA declined
for the third straight year reaching 62%,
down from 66% in fiscal 2011 and 78%
in fiscal 2010.

{ want to thank Ken Hartwick and his
team for an excellent year. Our efforts
and expenditures to broaden our sales
channels and geographic footprint have
resulted in renewed growth without
sacrificing the stability that Just Energy
is known for. Just Energy has become a
North American leader in the deregulated
commodity supply and green energy
markets. The future has never been
brighter for your Company.

Thank you for your support.

Yours truly,

Rebecca MacDonald
Executive Chair
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Message from the Chief Executive Officer

"As we have every year,
management provides
guidance on growth
expected for the upcoming
fiscal year. For fiscal 2013,
based on strong customer
growth, management
expects growth of
approximately 10% to 12%
in gross margin and 8% to
10% for Adjusted EBITDA.
This is substantially higher
than the 5% growth rates
we expected and achieved
in fiscal 2012.”

| am pleased to report our operating results for the fiscal year ended March 31, 2012.
It was a year of record performance with the highest gross margin, Adjusted EBITDA
and customer additions in the Company’s history. The results are a culmination of our
efforts over the past three years to diversify our marketing channels and to broaden
our product line while maintaining a focus on the customer’s energy use and price.

A number of factors have driven our success. First and foremost is customer
aggregation. Customer additions through marketing were a record 1,091,000 for

the year. As can be seen in the graph opposite, the past two years have seen a

“sea change” in the Company’s marketing capability. Including the customers added
through marketing and the customers acquired with Fulcrum in October, our customer
base has reached 3,870,000, up 17% from a year prior.

Each of the steps we have taken to add additional channels has been successful. Our
core Consumer division residential marketing generated 429,000 new customers,

up 1,000 from the previous record 428,000 added in fiscal 2011. This increase is in
addition to the significant role our sales force plays in renewing customers.

Commercial additions were 662,000, up 16% from the previous record 571,000 added
in fiscal 2011. Our growth in Commercial has far exceeded our expectations when

we acquired Hudson Energy two years ago. The 1.2 million additions in fiscal 2011

and 2012 were on top of the 561,000 customers we acquired with Hudson, building
our Commercial division into a sizable business in just two years. We understand that
these customers generate, by design, lower per customer margins than our traditional
residential base but their payback on aggregation cost is less than 18 months, just like

a residential customer. While this results in slower margin growth than the growth in
customer base, this is a very lucrative business as each customer equivalent brings lower
customer aggregation costs and lower ongoing customer care expenses.

Other new marketing channels include our initial steps into Internet marketing and
telemarketing. A particularly exciting vehicle is our network marketing unit, Momentis.
From a standing start with 3,500 independent representatives at the beginning of the
year, Momentis has grown to 47,800 independent representatives at year-end. With
the rapid ramp-up, we are only now starting to see the benefit of this division in new
customer contracts and sales of other products.

The year also saw the acquisition of Fulcrum which, along with 240,000 new
customaers, brought an expertise in affinity marketing which we hope to roll out in our
other major markets in coming years.

Clearly, energy marketing is seeing exciting returns from all its channels. With our continued
confidence in these sales channels, we intend to invest to grow each to its potential.

A second area of growth is National Home Services. Our water heater and HVAC
rental division saw installed units increase by 39% year over year. Revenue and gross
margin are up 58% and 78%, respectively. This product is a natural extension of our



focus on the customer’s energy needs
and tremendous value is being built daily
within this division, with steps being
taken to move outside of Ontario.

Other aspects of our business also showed
improvement. Our fevel of attrition in

our customer base again declined to an
annual rate of 13%, down from 15%
across our book. Improving economic
conditions and higher numbers of more
stable commercial customers cause us to
believe that this trend will continue.

Renewal rates slipped slightly, falling to
an average of 64% this year from 65%
in fiscal 2011. Renewals are challenging
in a market where customers are coming
off very high cost contracts to new
market pricing which is often half what
they had been paying. Once these high
price contracts all roll off, we expect an
improvement in renewal rates.

We invested in a number of future
expansions which increased administrative
costs during the year. Excluding these

and the back office which came with the

Fulcrum acquisition, these costs grew by
far less than the growth in our customer
base. Bad debt expense also saw an
improvement, falling to 2.4% of relevant
sales from 2.7% a year ago.

A very important measure of our operating
success is embedded margin, a calculation
of the cash flow that will be generated by
existing contracts over their life. At the
end of fiscal 2011, our embedded margin
stood at $1,726 million. During the year,
$484 million in gross margin was realized.
Our successful sales and marketing efforts
added new embedded margin, ending the
year with $1,977 million, up 15% from
fiscal 2011.

EXPECTATIONS FOR FISCAL 2013
We expect continued profitable growth
for Just Energy in the year to come.

As we have every year, management
provides guidance on growth expected

for the upcoming fiscal year. For fiscal
2013, based on strong customer
growth, management expects growth
of approximately 10% to 12% in gross

margin and 8% to 10% for Adjusted
EBITDA. This is substantially higher than
the 5% growth rates we expected and
achieved for fiscal 2012.

Our more diversified product offering and
geographic footprint gives a solid base for
continued growth in the future. You will
see us begin to use technology to expand
our relationship with a customer leading
to a deeper customer commitment. As
Rebecca has pointed out, Just Energy is
poised to expand its position as a market
leader in deregulated commodity supply.

I look forward to seeing as many of
you as possible at our Annual General

Meeting on June 28, 2012.

Yours truly,

Vor Weodimok

Ken Hartwick
Chief Executive Officer and President







i

o

When customers do business with Just Energy, they benefit
from our extensive experience, competitive products and
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Just Energy’s price-protected electricity and natural gas contracts give customers greater
control over their energy costs. With our standard fixed-rate and price-protected products,
customers can fock in energy prices for up to five years. Our variable-rate products let
them enjoy lower prices while market rates are down and lock in the price at any time if
market rates start to rise.

Consumer products are primarily sold by a network of approximately 1,000 independent
contractors calling on homes and small businesses. In 2007, 100% of sales were generated
door-to-door. New sales channels have reduced this dependence, with Momentis,
telemarketing and Internet sales growing sharply. including cornmercial additions, door-to-
door sales accounted for only 50% of new customers in fiscal 2012.

Our consumer energy customers account for approximately 51% of our total base at the
end of the fiscal year. Potential growth has been limited by the current low commodity
price environment but many residential and small business customers now view the

low prices as an ideal opportunity to sign up with a retailer. During the year, we added a
record 429,000 consumer customers, showing clear evidence of this continued demand
for our products.

JUST ENERGY MARKETS

Natural Gas Electricity L Electricity & Natural Gas

% JustClean only &  Green Energy
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Predict-a-Bill

Introduced in fiscal 2012, the revoluticnary
Predict-a-Bill plan is designed to keep
natural gas supply costs exactly the same
each and every month. Homeowners pay
a flat monthly charge no matter what
their usage, even during cold winter
months when natural gas consumption
normaily goes up. The monthly charge

is based on the consumption profile of a
typical residential customer. Predict-a-Bill
is ideat for customers on a fixed income
or a tight budget.

New Sales Channels

In addition to traditional door-to-door sales, consumer products are sold through direct
mail and telesales, online activations, network marketing and affinity marketing.

Momentis, our network marketing channel, was launched in 2010. Independent
representatives earn an initial bonus for enrolling customers (who are typically friends

and family) and a recurring monthly income for those customers who continue to use our
products. By the end of fiscal 2012, the Momentis sales base had grown to over 47,800
representatives, a more than ten-fold increase from the beginning of the year. While these
representatives tend to generate fewer contracts than our sales agents, the overalt cost
and profitability of the channel is attractive. Momentis gross margin accounted for roughly
3% of Just Energy’s total gross margin in 2012 and is expected to grow in significance in
the coming years.

Affinity Marketing

Just Energy moved into affinity marketing with the acquisition of Fulcrum Retail Holdings
Inc. in fiscal 2012. Operating in the state of Texas, Fulcrum has built a strong business
selling energy products under its Tara Energy and Amigo Energy brands through online,
targeted affinity marketing channels. Affinity sales are customers acquired through a
customer relationship with an entity based on ethnicity, profession or buying habits.

Key partners include trade associations and consumer-centric associations. We intend to
expand Fulcrum’s proven marketing model beyond Texas, starting with the Ontario,

New York, New Jersey and lliinois markets.

Product Innovation

Product innovation is critical for both attracting new customers and renewing existing
ones. Just Energy has a strong track record of introducing new products and pricing
options that address market realities and anticipate customer needs.

We were one of the first major energy retailers to offer green energy products in 2008
and continue to expand our product line. Take-up of JustClean, one of our newest green
products, has been strong among customers who want green supply but choose not to
lock into a term commodity contract. JustClean is a green-only program in which we



purchase renewable energy credits and/or carbon offsets on behalf of our customers, as a
means of helping them reduce their household carbon footprint. The product generates
contract life margins per customer that are very similar to those of our standard offerings.
See pages 14-17 for more information about our green energy business.

To address the challenge of a stable, low-price commodity environment, which lessens the
appeal of fixed-rate contracts, we added a Blend and Extend option that allows existing
customers to blend their current contract rate with a new, lower rate and extend it out

for a longer term to take advantage of current reductions in market price. We also added
variable rate and shorter-term alternatives for our core electricity and natural gas contracts,
which proved to be highly successful. Approximately two-thirds of total new sales in fiscal
2012 were variable rate, term contracts.

One of our latest innovations is the Predict-a-Bill product which offers a flat monthly
charge for natural gas usage. We also launched the MyTime electricity program in Ontario,
which is our core product involving the installation of smart meters. With time-of-use
pricing, residents normally pay more for electricity during peak usage periods. With our
product, subscribers’ supply rate remains the same throughout the day, regardless of
when they use their electricity.

Product Innovation Preserves Margins

NHS INSTALLED UNITS

Natural Gas ; - , , :
Becticty 4% 4% % 7% g% 165,400
fotal - 16% - 1% 8% . 16% 18%

118,600

Consumer 5 . $ 170
Large Commercial = o= e g8 $ 82

Innovation in Technology

We continue to examine how consumers will use technology to ensure their energy
usage is efficient. As Just Energy has in the past, we will adapt our offering to meet the
consumers’ needs through consumption control technology.

. . .
Nationai Home Services NHS EBITDA

Just Energy has a fast-growing National Home Services division in Ontario, which rents out
high efficiency water heaters, furnaces and air conditioners for the home. Products are o
marketed through a strong door-to-door network of 190 independent contractors. Our 1 9;} 06
installed base grew by 39% in fiscal 2012, reaching 155,600 water heaters and 9,800
furnaces and air conditioners installed, at year-end.

4,041

2,022







Just Energy offers commercial customers competitive pricing
options, 1l

Our commercial customers are typically price sensitive and purchase their electricity
and natural gas contracts through energy consultants, independent contractors and
independent brokers. Just Energy’s products for this market segment range from standard
fixed offerings to “one off” offerings, which are tailored to meet customers’ specific
needs. They can be either fixed or floating rate, or a blend of the two, and normally
have terms of less than five years.
Commercial margins per residential customer equivalent are lower than traditional
consumer margins. However, aggregation and annual customer service costs are also
commensurately lower because of economies of scale that can be realized, greater
system automation and the fact that third-party brokers perform some of the service
functions that would otherwise fall to Just Energy for commercial customers. In fact,
administrative expenses to support the commercial business are approximately half
that of the consumer business.

Our commercial customer base grew to 1,301,000 in fiscal 2012, a 43% increase over the
previous year. Growth was strongest in the United States electricity market, led by Texas

and New Jersey.

COMMERCIAL CUSTOMERS
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2012 average annual
gross margin of
$82 per RCE

Average aggregation
costs of $35 paid annually

Consumption patterns are
more predictable and less
weather sensitive

Commercial administrative
costs are approximately
half that of the consumer
business

Commercial Markets

‘Ontario

Alberta o
British Columbia
e

Saskatchewan
- New York -

Minois
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Ohio - po e

 Manyland
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- Massachusetts

Broker-Friendly Service

Commercial sales are increasingly made through the broker channel using the platform
acquired with the Hudson Energy Services acquisition in fiscal 2011. We also acquire
customer sales through commercial independent contractors and inside sales.

Just Energy offers our sales partners a number of unique advantages. The Hudson portal is
a state-of-the-art platform that gives sales agents the ability to do business with us in an
efficient and expeditious manner, at the time of their choosing. We provide brokers with
flexibility to offer multiple products at the most competitive prices. We use an automated
system that is connected to the portal platform to provide exact and timely commission
payments. We also go to great lengths to ensure that our brokers’ customers receive top-
notch service and stay through the contract term. This includes regional sales support teams
and an account management team that provides post-transaction support for brokers

and customers.
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Long-Term Relationships COMMERCIAL CUSTOMER ADDITIONS

. . L . /- b o .-\
Commercial customers tend to have combined attrition and failed-to-renew rates that (thousands)

are lower than those of residential customers — and we work hard to keep it this way.

A dedicated team of more than 30 customer retention staff are focused on keeping and
recovering customers. Additionally, account managers and representatives generate loyalty 662
with our brand and manage key relationships to ensure that customers know us as more
than a name on a bill; when it comes time to renew, the customer will be more likely to
stay with Just Energy.

Renewal discussions begin six to twelve months out, together with the broker and the
customer as appropriate. If a renewal decision has not been made within two to four months

of a contract expiring, written renewal offers are sent to the customer. We also work with
the broker on pricing and attempt to gain advantage from being the incumbent supplier. /E ’E 8

Expanding Reach

There is tremendous opportunity for growth in the commercial business. In addition

to increasing market share in existing geographic markets, we plan to expand to all
deregulated markets in the U.S. over the next three years. Ohio, Connecticut, Maryland,
Washington (D.C.) and California represent over 400 terawatt hours (TWh) of annual
deregulated consumption and will round out our coverage of the U.S.

Potential expansion into the United Kingdom also represents a significant growth
opportunity. It is a large market and could be a springboard into other European countries
in future years. The Commercial division has put together a team to work toward a U.K.
entry and significant progress is expected this year.

Reliable Supply

Reliable energy supply is critical for our customers. To ensure their needs are met, we back
demand with supply. For residential and small business customers, commodity supply is
purchased in advance of marketing, based on forecasted customer aggregation. For our
largest commercial customers, commodity supply is generally secured concurrently with the
execution of a contract. Consumption patterns are carefully monitored and any variances
from the contracted supply are addressed through the spot market.

To further enhance supply reliability, we spread our business across a variety of high-
credit-quality commodity suppliers. We have longstanding relationships with our major
suppliers, namely Shell, BP, Bruce Power, Constellation, Société Générale, National Bank
Financial and The Bank of Nova Scotia. We also regularly investigate opportunities to
identify and secure additional suppliers.
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Energy's green customers are currently a relatively
vortion of our overall customer base, our JustGreen

1
1p a fast-growing sector of

In fiscal 2012, 29% of new residential customers purchased an average of 84% of their
commodity needs as green energy supply. Overall, JustGreen now makes up 10% of
the Consumer gas portfolio, up from 6% a year ago. JustGreen makes up 12% of the
Consumer electricity portfolio, up from 10% a year ago.

The JustGreen electricity product gives customers the option to have alt or a portion of
their electricity requirements derived from certified renewable sources such as wind, hydro,
solar or biomass. With the JustGreen natural gas product, customers can purchase carbon
offset credits from green sources such as methane capture projects. JustClean products

are carbon offsets from carbon capture and reduction projects and/or renewable energy
certificates (RECs) from green power generators, which customers can purchase from us as a
means of reducing their carbon footprint, without buying our energy commodity products.

about & company’s commitment

Just Energy purchases carbon offsets and renewable energy credits to match customer
demand. Our green supply is procured from facilities that would otherwise not be financed
without the sale of these instruments. These facilities are third-party certified and meet the
highest environmental standards. Where possible, we ensure that supply is matched to the
same jurisdiction as the corresponding customer consumption. Our green purchases are
reviewed annually by an independent, third-party accounting firm to verify that they match
our green sales.

Our JustGreen product line helps build strong relationships with customers who have
willingly paid a premium for their commodity to benefit the environment. It also generates
higher per customer margins. As well, both our JustGreen and JustClean products open
doors to customers who might not otherwise be inclined to do business with us.

We believe when our customers make a decision to support green sources of energy, they
expect to support renewable energy projects in their own communities. This is why our
JustGreen product line is sourced from innovative local projects.

o

GREEN ENERGY

Energy from renewable sources such as wind, hydro and other low
pollution sources.
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HUDSON ENERGY
50 LAR
Solar Power

Launched in fiscal 2012 by our subsidiary
Hudson Energy Solar, the Solar Power
Program is ideal for businesses looking to
reduce their carbon footprint and support
the generation of renewable power. The
program gives customers the benefits of
solar electricity without the upfront costs
and risks. Promoted properly, it can also

enhance an organization’s reputation.

innovative Solar Offering

Hudson Energy Solar is a new addition to the Just Energy Group. The company was
founded in an effort to target the U.S. goal of meeting increasing energy demands while
also satisfying the world's appetite for the development of renewable energy.

Hudson Energy Solar offers customers the benefits of solar electricity without the costs and
risks usually associated with solar photovoltaic (PV) installations. Solar panels are installed
on the customer’s property at no cost to the customer. We maintain the ownership of
the panels and responsibility for all maintenance and monitoring for 15 to 20 years,

after which the ownership of the system may transfer to the customer. Through a Power
Purchase Agreement (PPA), the electricity produced from the program is sold to the
customer at a savings compared to utility rates.

Solar panels draw on energy from the sun, a free and virtually unlimited source. Solar
power creates no pollution and is odorless. it allows for remote regions that are not
connected to the grid to receive electricity. It also provides long-term savings on energy
costs and adds value to a property, whether it be a home or business facility.

In addition to generating profit through the sale of power and solar renewable energy
certificates, we benefit from tax credits associated with investments in solar technology.
At the end of fiscal 2012, we had $90.7 million of solar projects under contract, with
completed contracts of $20.5 million.

Hudson Energy Solar currently operates in New Jersey, Pennsylvania and Massachusetts,
and is looking to expand into other markets. We are uniquely positioned to capitalize on the
strategic advantages provided by our existing sales and marketing force and our proven
energy marketplace expertise.
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Renewable Energy Projects

Just Energy has invested over $50 million in more than 70 renewable energy and carbon
offset projects across North America, including wind, run-of-the-river hydro, solar,
geothermal and biomass projects. This investment has helped inject 2.8 million MWh of
renewable power into the electricity grid (enough to power 280,000 homes for a year)
and offset 667,000 metric tons of carbon emissions (equal to taking 128,000 passenger
vehicles off the road for a year). We are actively pursuing new projects to meet our
growing demand for green energy alternatives.

We also own the Terra Grain Fuels facility in Saskatchewan, which produces and sells
ethanol, a clean-burning, renewable fuel made from wheat. Ethanol is primarily used as a
gasoline fuel additive to reduce emissions of greenhouse gases. In fiscal 2012, the facility
produced 119.3 million litres of ethanol.

GREEN PROJECTS

Wind Power Facilities Wi

Hydro Power Facilities

¢ &

Emission Reduction Projects

s 4

Alternative Energy Source Projects

Green Certifications

Just Energy has been awarded the
internationally recognized Ecologo
certification for our renewable products
in Canada. The renewable energy and
carbon offset projects in Canada and

the United States that we invest in

meet the highest industry standards,
some of which include verification
methodologies from CAR (Climate Action
Reserve), VCS (Verified Carbon Standard),
{SO (International Organization for
Standardization) and Green-e Energy.
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= {from left to right): Darren Pritchett, Executive Vice President, Consumer Sales; Deborah Merril, President, Hudson Energy;

Ken Hartwick, President and Chief Executive Officer; Rebecca MacDonald, Executive Chair, James Lewis, Executive Vice President and Chief Operating Officer;
Beth Summers, Chief Financial Officer; and Gord Potter, Executive Vice President, Regulatory and Legal Affairs.

Officers

Rebecca MacDonald was a founder of Just
Energy Group Inc. and has held the position of
Executive Chair since the IPO. From Just Energy’s
IPO to March 2005, Ms. MacDonald also held the
position of Chief Executive Officer.

Ken Hartwick joined the Company in April 2004
as Chief Financial Officer, was promoted to
President in 2006 and assumed the additional
position of Chief Executive Officer in June 2008.
Prior to this, Mr. Hartwick was Chief Financial
Officer of Hydro One Inc.

James Lewis became Executive Vice President
and Chief Operating Officer of Just Energy Group
Inc. in June 2011. Prior to this position, he held
the position of Senior Vice President and General
Manager, Eastern U.S. and was also Senior

Vice President for North American Operations

at Enron.

Beth Summers joined Just Energy in February
2009 as Chief Financial Officer. Prior to this,
Ms. Summers was Executive Vice President and
Chief Financial Officer of Hydro One Inc.

Gord Potter joined the Company in June 2003
and currently holds the position of Executive Vice
President, Regulatory and Legal Affairs. Prior to

joining Just Energy, Mr. Potter was Director, Utility

Relations at Direct Marketing Limited.

Deborah Merril became President, Hudson
Energy, in April 2009. Prior to this, she held the
position of Senior Vice President, Marketing
during the time period of April 2002 to March
2009. Prior to joining Just Energy, Ms. Merril was
Vice President, Commodity Structuring at Enron
Energy Services.

Darren Pritchett joined Just Energy as Executive
Vice President, Consumer Sales in April of 2008.
Prior to this, Mr. Pritchett ran a successful direct
marketing organization, contracted by Just Energy.
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Hugh Segal is a member of the Senate of Canada
and is a Senior Fellow at the School of Policy
Studies, Queen’s University, where he also serves
as an Adjunct Professor of Public Policy at the
School of Business, and is Senior Research Fellow
at McMillan LLP. Mr. Segal also serves as Director
of the Canadian Defence and Foreign Affairs
Institute in Calgary, Alberta, and is a member

of the Atlantic Council. Mr. Segal has been a
director of just Energy since 2001.

Brian Smith is the Federal Chief Treaty Negotiator
and Energy Consultant, associated with the law
firm of Gowling Lafleur Henderson LLP. Prior to
this, Mr. Smith was the Chair of British Columbia
Hydro, a position he held from 1996 to june 2001.
Mr. Smith has been a director of Just Energy
since 2001.

The Honourable Michael Kirby is the Chairman
of Partners for Mental Health, a national mental
health charity. Mr. Kirby was a member of the
Senate of Canada from 1984 to 2006. Mr. Kirby
has been a director of Just Energy since 2001.

John Brussa is a senior partner in the Calgary-
based energy law firm of Burnet, Duckworth &
Palmer, specializing in the area of energy and
taxation law. He is also a director of a number
of energy and energy-related corporations.

Mr. Brussa has been a director of Just Energy
since 2001.

The Honourable Gordon D. Giffin is a senior
partner in the Washington, D.C. and Atlanta,
Georgia-based law firm, McKenna Long &
Aldridge LLP. Mr. Giffin served as United States
Ambassador to Canada from 1997 to 2001, and
has been a director of Just Energy since 2006,

1By ensufiic
1s of shatenolders

The Honourable R. Roy McMurtry currently serves
as counsel, Gowling Lafleur Henderson LLP. Prior
to this, he served as the Chief Justice, Province of
Ontario from 1996 to 2007. Mr. McMurtry has
been a director of Just Energy since 2007.

William F. Weld is an attorney with the law firm
of McDermott, Will & Emery, specializing in
government strategies, corporate investigations
and compliance, and international business
matters. Mr. Weld served two terms as Governor
of Massachusetts, being elected in 1990 and
re-elected in 1994. Prior to his election as
governor, Mr. Weld was a federal prosecutor
serving as the Assistant U.S. Attorney General
in charge of the Criminal Division of the Justice
Department in Washington, D.C. and the

U.S. Attorney for Massachusetts. Mr. Weld was
appointed to the Board on April 2, 2012.
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Customer Aggregation

,Nat'uravl gas

eso00 (61,000)

(100,000 558,000

as%

Canada 6,000
 United States 000 - 135000 ¢ 0 = {134000) (24,000) 551,000 @)%
Total gas 30000 198000 - (195000) (124,000) 1,109,000 (10)%
~ Electricity ’ ' ' : o , -
(78,000). ~ 698,000
0 2,063,000
2,084,000 1,0 2,761,000
3,314,000 . .000) 3,870,000
Consumer customer additions amounted to 429,000 for the fiscal year, effectively unchanged from fiscal 2011. Commercial additions
were 662,000 for the year, a 16% increase from the previous fiscal year.
ADJUSTED EBITDA PAYOUT RATIO ON ADIJUSTED EBITDA
(thousands of dollars)
283,125 62%
258,954 66%
236,604

Mg
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Attrition

For the years ended March 31

~Naturalgas

Renewals

o o o , ~Natural gas Laneai

Canada . . 0% 0% Canada. - 5% 6%
~ United States - 248Y% 939 United States 8% . 62%

Electricity o  Electricity . o

Canada . 8% 0% Catada - 51% - 50%

United States =~ o oEe. o 7% United States - 87% 64%

Total attrition 13%  15%  Total renewals - -

consumer and commercial | 64%

The primary contributing factor to attrition rates experienced in
fiscal 2012 is that most customers signed in the past three years
are on prices consistent with current market prices. The attrition
from these customers and their eventual renewal will benefit
from this pricing. As well, there are generally lower attrition
rates among the growing base of commercial customers. The
average rate of attrition improved by 2% to 13%, reflecting
better economic conditions and higher numbers of more stable
commercial customers.

Future Embedded Gross Margin

{millions of dollars)

Management's targeted renewal rates for consumer customers are to
be in the range of 70% overall, assuming commodity price volatility
remains low. Renewal rates for commercial customers are expected
to be more volatile than those of consumer customers. The combined
renewal rate for all customers was 64%, down slightly from 65% in
fiscal 2011. It is anticipated that Canadian renewal rates and overall
averages will improve towards target levels as more customers begin
to renew off market priced contracts in coming periods.

Canada - energy marketing (C3) = 6326 O%
Home Services division (C$) 3930 . ol . 399
Conada-tonl(CY) 985.1 oy 95 8%
USS. —energy marketing (US$) ... _
Total (C$) ' $ 19768 § 1755 ey

Embedded gross margin is a rolling five~-year measure of
management’s estimate of future contracted energy gross margin
as well as the margin associated with the average remaining life of
National Home Services' customer contracts. The energy marketing
embedded margin is the difference between existing customer
contract prices and the cost of supply for the remainder of term,
with appropriate assumptions for customer attrition and renewals.
It is assumed that expiring contracts will be renewed at target
margin and renewal rates.

Management's estimate of the future embedded gross margin
amounted to $1,976.8 million, a 15% increase from fiscal 2011.
The decline in embedded Canadian energy marketing margin was
entirely due to a net customer loss of 10% during the year. The
increase in the Home Services’ embedded margins reflected a 39%
increase in installed units. U.S. future embedded gross margin grew
19% to US$994.1 million. Excluding growth from the Fulcrum
acquisition, the growth in energy marketing embedded gross
margin was lower than the 10% organic growth in customer base
as the commercial customers, which make up a growing percentage
of new additions, by design have lower margins and shorter base
contract terms than residential customers.

21
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o Key terms v o
”$90m convertible debentures” represents the $90 m|II|on rn conv

* further details.

~Fulcrum; effective: October 1

o] EBITDA v 3% : . .
i EBITDA" 'represents earnings before flnance costs, taxes, deprectat|on and amort" atron Th'”

JUST-ENERGY-"ANNUAL REPORT 2012

MANAGEMENT'Sv DISCUSSION AND ANALYSIS

October 2007. Just Energy Exchange: Corp: assumed the obhgatrons of 4l entur v
and Just Energy assumed the obhgatlons of the debentures as part of the Conversm See " Long—term debt and frnancmg on page 46 for.

“$100m convertibte‘ debentur'e :

“$330m converttble debentures represents the $330 mtllron in convertrble debenture,, lssued by the Fund o ﬁnance the purchase of
Hudson, effective. May 1, zem Just Energy assumed the oblrgatlons of the debentures as part of the Conversron See "Long—term debtand -
financing” on page 45 for furtt erdetalls & . P : i :

customer does not tefer to an lnderduaI customer but mstead an RCE

“Failed to renew” means’ customers who did not renew; expmng contracts at the end of thesr term.

"Gross margin per RCE" 'represents the gross margm reahzed on Just Energys customer. base rncludrng both low margln customers
acquired through various acqutsmons and galns/losses from the sale of excess commodlty supply. B

,"Large commercial customer”: means customers repre'\ tir

”LDC” means a local distribution company, the’natu

, g\ulatory";or"goyernmentally defined
geographic area: ey p e

L “RCE” means resrdentta! customer equlvalent whrch isa umt of measurement equlva!ent to a customer usrng, as regards natural gas, .

2,815.m? (or 106 GJs or.1 000 Therms or 1,025. CCFs) of natural gason.an annu al b
of electnoty onanar it basrs Wh|Ch represents the approx1mate amount of g a
in Ontarro

NON GAAP FINANCIAIq_MEASU RES : i
Just Energy’s consohdated financ “statements are prepared m co pirance with |FRS AII non-GAAP financial measures do not: have o
standardized meamngs prescnbed by IFRS and are therefore unhkel io} be comparab|e to simitar measures presented by other issuers.

sis-and’ as regards eiectnoty 10 MWh (or 10, 000 ‘kWh)
nd" Iectrrctty respectwely, used by a typrcal household

Just Energy converted from an income: trust to a corporatton on January 1 2011: Under the corporate structure management bel»eves that
Adjusted EBITDA is the best basrs for analyzlng the flnancral resuIts of Just Energy : : :

is a non-GAAP measure that reflects the
pre-tax proﬁtablhty of the business. : S

BASE EBITDA

derivative fmanclal mstruments on future supply posrtlons Thrs measure reflects\ pe
associated wrth supply already sold at future flxed prices. :

marketmg that Just Energy' camed out and the capital expendrtures that it had made to add toits future productwe capacuty Management '

, beheves thisiis.a usefui measure of operatmg performarice for investors;




MANAGEMENT'S DISCUSSION. AND ANALYSIS

.-FUNDS FROM OPERATIONS : o o
-~ "Funds from operations”. refers to the net. cash avallable fo butron to shareholders Base funds from operatlons is calculated by .,
Just Energy-as gross margin adjusted for cash items inclu ing admmrstratrve expenses selling and ‘marketing expenses, bad debt expenses,
finance costs, corporate taxes, capital taxes and other items. The: gross margm used mcludes a seasonal adjustment for the gas markets in

Ontario, Quebec Manitoba and Mrchlgan in order 10 mclude cash réceived: :

ADJUSTED FUNDS FROM OPERATIONS : v

“Adjusted funds from operatrons refers to the funds from opera‘uons adJusted to deduct the selling and marketlng costs sufficient to

maintain exxstrng Ievels of: gross margin and maintenance capital expenditures necessary to sustain existing.operations. This adjustment
results in the exdusron of the marketing carried out and the capital expendrtures made by Just Energy to add toits future productive

capadity.-

EMBEDDED GROSS MARGIN : :

- “Embedded gross margin”.is a rollmg five-year measure of managements estimate of future contracted energy gross margin-as well as the
margin associated with the average remaining life of National Home Seryices’ customer.contracts. The energy marketing embedded margin
is the difference between existing customer contract prices and the cost of stpply for the remamder of tefm, wrth appropriate assumptions
for customer attrition and renewals It is assumed that expiring contracts will be renewed at target margm and renewal rates.

Financial highlights

For the years ended March 31 : J
(thousands of dollars, except where indica ted and per share/um amounzs)

Fiscal 2012 ' Fiscal 2011 Fiscal 2010

Per " ; : : “Per

share o share/unit
. g $. Persharé’ . change : §. . Pershare. - change ’ $  Per.unit
Saless . 0 i , 2,785,269 $19.70 (8% 2,953,192 $2138  20% 2,299,231 §17.77
Gross margin = 517,480 3.66 . 5% 481562  3.49 9% 415333 . 3.21
Admiinistrative expenses k 122,397 0.87 9% 109,400 0,79 16% - 88,423 0.68
Finance'costs~ : - 60,935 - 0.43 14% 52,085° 038 - 202% - -16,134 0.12
Net income (IOSS)1 0 {126,643)5:(0.90). (135)% 352,940 256 . "43%:; 231,496 1.79°

Drwdends/drstrlbutrons(including ' ’ ST : :
Special‘Distributions)“ 175,382 124 0% 170,004 1.24 (14)% 185,205 1.43
Base EBITDAZ = i 208,982 148 (1% 231344 168 ()% 220,000 1.70
Adjusted EBITDAZ 283,125 200 - 7% 258954 188 3% 236304 1.83’
..Payout ratio on Base EBITDA ‘ L 13% 0 ' 84%

66% ' 78%

Payout ratio on Adjusted EBITDA

' Net income (loss) includes the impact of unrealrzed gams (losses), whrch represents ‘the mark to market of future commaodity supply acquired to cover future
customer demand. The supply has been sold to customers at frxed pnces m ’rzmg any- reahzable impact of mark to market‘gains and losses.

2See. discussion of “Non-GAAP financial measures” on page 24
3 Excludes distributions paid-to. holders of Exchangeable Shares prior to’ Conversron rncluded as flnance costs under IFRS:
* No Special Distribution was pald in fiscal:2012-or 2011 Fiscal 2010"included a one-time Special Drstnbutron of $26.7 million. ’ _

INTERNATlONAL FINANCIAL REPORTING STANDARDS
Just Energy. has adopted IFRS as ‘the basis for reportrng its financial results commencing with the interim conso[ldated ﬁnanqal statements

of fiscal 2012 -and using April 1, 2010, as the transition date The comparatrve figures-for fiscal 201 1:have been restated in accordance with

the Companys IFRS accounting:policies.
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MANAGEMENT'S DISCUSSION AND ANALYSIS

Acqu:smon of Fulcrum Retail Holdm

On October 3; 2011 Just Energy completed the: acqmsnt nof. Fulcru 1 W|th an: effectlve date of October 1, 201 1. The acquisition was

funded by.an issuance of $100 million in convertlble debentures

The consideration for the acquisition was US$79.4 mllhon paid at'the time of clo;ing and subject to customéry‘working capital‘ adjustments.
Just-Energy will also pay up to US$11.0 million in cash and:issue up to 867,025 common shares (collectively the *Earn-Out*” amount) to
the seller. 18 months followmg the closing date, provxded that certain EBITDA and billed volume targets-are satlsﬁed by Fulcrum durmg the

Earn-Out period.

In"addition, the Company will pay, as part of the contlngent constderatlon an addmonal 4.006% on the cash portlon of the contmgent

consideration.and $1 86 for each of the common shares that are issued.at the end of the: Earn-Out period;

The acqu;smon of Fulcrumwas accounted for.using the acqussmon method of accountlng Just Energy allocated the purchase price to.the

identified assets and liabilities acqulred based on their fair values at the time of acquisition as follows:

Fair value recognlzed on acqmsmon

Current assets (|nclud|ng cash of $3,875) . ' : $ 43,528
Property; plant and eqmpment 758
Software : 215
. Customer contracts and relatlonshlps : 39,533
. Affinity relationships 42,359
Brand 13,034
C’ontract initiation costs 156
Nqn-controlling interest - * 540
140,123
 Current liabilities (44,856)
Other liabilities = current. - . (12,430)
cher liabilities — Iong term (3,768)
Deferred-lease lnducements ’ (322)
Long-term debt (586)
e : (61,962)
Total identifiable net assets acquired 78,161
Goodwill arising.on acqunsmon 21,106
Total consideration .. - "E i et e o : $ 99,267
Cash paid; net of estimated workmg capital adjustment $..80,940
- Contingent consideration 18,327
Total conSIderatlon $ 99 267

The electnctty customer contracts and afﬁmty relatxonshlps are amortlzed over the average remaining life at.the time of acquisition. The
electricity contracts and customer relationships are amortized-over 3.5 years. The affinity relationships are amortized over eight years.




MANAGEMENT’S DISCUSSION AND-ANALYSIS

Acquisition of Hudson Energy Serwces LLC

In"May 2010, Just Energy completed the acqunsrtron of all of the equrty interests of Hudson Parent Holdings, LLC, and all of the common
shares of Hudson Energy Services, LLC ("Hudson ", wrth an effectrve ‘date of May 1, 2010. The acqulsmon was funded by an issuance of
$330 million in convertible debentures k

The acquisition of Hudson was accounted for using the acqursmon method of accountmg The Company allocated the purchase price to the
ldentrfred assets and liabilities acquired based on their fair.values at the time of acqunsntron as follows:

Fair value recognized on acquisition

Current assets (including cash of $24,003) . : § 88,696
Property, plant‘and equipment : . - e 1,648
Software : ; i ; 911
Electricity contracts and customer relationships o : i 200,653
Gas contracts and customer relationships s ST : 26,225
Broker-network : : e , : : 84,400
Brand ' : , , 11,200
lnformatron technology system development ' Vi : 17,954
Contract'initiation costs i s , S ' 20,288
Other intangible-assets o L S 6,545
Unbilled revenue by s s 15,092
Notes receivable = long term SRR & L N ' : 1,312
Security deposits = long term } [ 3,544
QOther assets — current: ' ' : ] 124
Other assets — long term ' 100
' , , ‘ 478,692
Current liabilities 5 TR = e (107,817)
Other liabilities ~ current : : E (74,683)
Other liabilitie‘si—:long term , e e ; S . (40,719)
S : (223,219)
Total ldentlfaable net assets acquired L , . : : 255,473
Goodwill arising on acquisition e . s 32,317
Total consideration bl o ERR , L $. 287,790
Cash outflow on acquisition: s = B : ‘
Cash paid R $ 287,790
Net cash-acquired with the subsrdrary I,?,:: S e T (24,003)
Holdback R T e (9,345)
Net cash outflow o e am R e , $ 254,442

All contracts and intangible assets, excludmg brand are amortlzed over the average remarnmg llfe at the time of acquisition, The gas and
electricity contracts and customer relatronshlps are amortized over 30 months and 35 months, respectively. Other intangible assets,
excluding brand, are amortlzed over penods of three to five years. The brand value.is considered 1o be indefinite and, therefore, not subject
to amortization. The purchase price allocation is considered final and; as a result no-further adjustments will be miade.

Operations

NATU RAL GAS :

Just Energy offers natural gas customers a variety of products ranging from month to-month varnable -price oﬁenngs to five-year fixed-price
contracts. For fixed- -price- contracts; Just Energy ptirchases gas supply through' physical or financial transactions with market counterparts in
advance of marketmg, based on forecast customer aggregation for residential and small commercual customers. For larger commercial
customers, gas-supply is generally purchased concurrently with the execution 6f'a ¢ontract. '

The LDC provides historical customer usage whrch when normallzed to-‘average weather, enables Just Energy to purchase the expected
normal customer load. Furthermore, Just Energy mrtrgates exposure to weather variations through active management of the gas portfolio,
which involves, but is not limited to, the purchase of optlons inctuding Weather derivatives: Just Energy's ability to mitigate weather effects
is limited by the severity of weather from normal To the extent that balancmg requnrements are outside the forecast purchase, Just Energy
bears.the financial responsibility for fluctuat:ons in customer usage. Volume variances may result in either excess or short supply. In.the case
of-under consumption. by the customer excess supply is sold in the spot market resulting:in either-a galn or loss compared 10 the weighted
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‘MANAGEMENT'S DISCUSSION AND ANALYSIS

average cost.of supply. Further, customer margin is !o ered proportlonately to the decrease in consumption. In the case of greater than
expected gas consumption; Just Energy must purchase the short supply in the spot market resulting.in-either a gain or loss.compared to
the weighted average cost of supply. Consequently, customer: margrn increases proportionately to.the increase in'consumption. To.the
extent that'supply balancing is not fully covered through active'management or the:options employed, Just Energy’s customer:gross margin
may be reduced:or increased depending upon rnarket conditions:at the time of balancing. Under some commercial contract terms, this
balancing may be passed onto the customer ' :

Just:Energy entered mto weather rndex denvatrves for:the third and fourth quarters of fiscal 2012 with the intention of reducing gross
margin fluctuations from extreme weather. The maximum payout associated with the weather derivatives for fiscal 2012 was $15 million,

-with the total cost of these optrons being $2 million.

Ontar/o Quebec, British Columbra and.Michigan :

in-Ontario, Quebec; British Columbia.and Michigan, the volumes delrvered for:a custorer typically remain constant throughout the year.
Just Energy does.not recognize sales until the customer.actually.consumes ‘the gas. During the winter. months, gas is consumed at a rate
that is greater than delivery-and; in the summer months; deliveries to LDCS exceed customer consumption. Just Energy receives cash from
the LDCs asthe gas is delivered, which is even throughout the year.

Manitoba, Alberta and Saskatchewan
Iri-Manitoba, Alberta and Saskatchewan, the volume of gas delrvered is based on the estlmated consumptionfor each month Therefore,

 the amount of gas delivered.in winter months i is hrgher thar | in the sprmg and summer months Consequently, cash received from

customers and LDCs will be higher in the wmter months

New York, IIIrnors Indiana, Ohio, California; Georgra New Jersey and Pennsylvanra

n:New: York, lllinois, Indiana, Ohio, California, Georgia, New Jersey-and Pennsylvanra the volume of gas delivered is based on.the estimated
consumption and storage requirements for each month. Therefore, the arount of gas delivered in winter months'is hrgher than:in the
spring and summer months. Consequently, cash flow.received from these statesis greatest during the third and fourth (winter) quarters, as
cashis normally received from the LDCs in-the same period as customer consumption.

ELECTRICITY.

in Ontario; Alberta, New York; Texas llhnors Pennsylvania, New-Jersey, Maryland, :Michigan; California and Massachusetts, Just Energy
offers a variety of solutions toits electrrcrty customers; including fixed:price:and: variablé-price products on both short-term and longer-term
electricity contracts. Some of these products provide.customers with price—protecti’oh, programis for the majority of their electricity

" requirements, The'customers may experience either a small balancing charge-or credit (pass<through)-on each bill due to fluctuations in

prices applicable to their volume requirements hot covered by'a fixed price. Just Energy uses historical usage data for all enrolled customers
to'predict futuré customer consumption and to-help with long-term supply procurement decnsrons

Just Energy purchases power supply through physical or financial transactrons with market counterpartres in-advance of marketmg for
residential and small.commercial customers based on forecast customer aggregatron Power supply is.generally. purchased concurrently with
the execution of a contract for larger commercral customers. The LDC provrdes hrstoncal customer usage which, when normalized to
average weather enables Just Energy to purchase to expected normal customer load. Furthermore Just Energy mitigates exposure to
weather variations through active management of the power portfolio. The expected cost of this strategy.is incorporated into the price to
the customer. Our ability to mitigate: weather effectsis fimited by the severity of weatherfrom normal. In certain markets to-the extent that
balancing requirements are outside the forecast purchase Just Energy bearsthe financial responsibility for.excess or short supply caused by
fluctuations in customer usage. In the case of Under consumptron by the customer; excess supply is sold in the spot: market resultrng in
either a gain-or loss in relation to the original cost of supply. Further, customer margin.is-lowered proportionately to the decreasein
consumption. In-the case of greater than expected power consumption Just Energy must purchase the short supply in the spot market
resulting in-either a gain or foss in relation:to:the fixed cost of supply. Customer margin generally increases propomonately to-the increase
in consumption: To the extent that supply balancrng is not fully covered through customer pass-throughs or active management or the
options employed, Just Energy’s customer gross margrn may be rmpacted depending upon market conditions at the time of balancing.

JUSTGREEN - i ’ : '
Customers have the ability to choose an appropriate JustGreen program to supplement their electricity and natural gas ‘contracts, providing
an effective method to offset their carbon footprint associated with the respéctive commodity consumption.

JustGreen programs for electricity customers involve the purchase of power from green generators (such as.wind, solar,.run of the river
hydro or biomass) via power purchase agreements and renewable. energy certrfrcates JustGreen programs for gas customers involve the
purchase of carbon offsets from carbon capture and reduction prOJectst S



MANAGEMENT'S DISCUSSION AND ANALYSIS

JUSTCLEAN i ,

In addition to its traditional commodrty marketmg busrness .lust Energy all0ws customers 10 effectlvely manage their carbon footprint
without buying energy commodrty products by 5|gn|ng 2 JustClean contract The JustClean products are-essentially. carbon offsets from
carbon capture and reductron projects.as well as green-power renewable energy certificates:from green generators. This product canbe -
offered in‘all states and provmces and-is not dependent on energy deregtilation.

BLEND AND EXTEND PROGRAM

As part of just Energys retention efforts; electricity and natural gas customers may be contacted for early renewal of their contracts under a
Blend and.Extend offer. These customers are offered a lower rate, compared to-their current contracted rate, but the term of their contract
is extended up to! ﬁve more years. Consequently, Just’ Energy may experience a reductron in‘margins in the short tarm but will gain
additionat future marglns : :

CONSUMER (RESIDENTIAL) ENERGY DIVISION
The sale of gas and electrrcrty to customers of 15:RCEs and less-is undertaken by the Constmer Energy division.- The marketing of energy :
products of this divisioni is primarily:done door-to- door through 1,000 mdependent contractars; the Momentis network marketing operation
and Internet-based and telephone marketing efforts. Approxmately 51% of Just Energy’s customer base resides within the: Consumer
Energy division, which is currently focused on longer-term pnce—protected and variable'rate offerings-of commaodity products, JustGreen and
JustClean. To the extent that certain markets are better served by shorter term or enhanced variable rate products;.the Consumer Energy

" independent conitractors also offer these products L

COMMERCIAL ENERGY DIVISION

Customers with annual consumption ‘over 15.RCEs are served by the Commeraal Energy-division. These sales-are made through three main
channels: door-to-door commercial independent. contractors inside commercial sales:representatives; and sales through the broker channel
using the commercral platform acquired with the Hudson purchase. Commerdial customers make up about 49% of Just Energy’s customer
base.-Products offered to commerctal customers can range from standard-fixed-price:offerings to “one o * offerings, which are tailored to
meet the customer’s specific needs ‘These products can be either fixed or floatrng rate or-a blend of the two, and normally-have terms of
less than flve years. Margln per RCE for this division is Iower than consumer margrns but customer aggregauon costs and ongomg customer
care costs are lower as well on a per.RCE basis. Commerual customers tend to: have combined attrition and falled to-renew rates that are-.
lower than those of consumer customers :

HOME SERVICES DIVISION

NHS began operatlons in"April. 2008 and provrdes Ontarro re5|dentral customers with a long-term water heater, furnace and air conditioning
rental; offering high efficiency conventional-and power vented tanks and tankless water heaters and high efficiency furnaces and air
conditioners. NHS markets through approxrmately 190:independent contractors in Ontario. See page 40 for additional |nformat|on

ETHANOL DIVISION

Just-Energy-owns and operates Terra Grain Fuels a 150-million- litre capacrty wheat-based ethanol plant located in Belle Plaine; Saskatchewan:
The plant produces wheat-based ethanol and hrgh protern drstlllers drled gram (“DDG"). On January 4, 2011, Just Energy acquired the
33.3% interest in TGF that was previously owned by ElllsDon Desrgn Burld Inc. (“ EllrsDon") pursuant to a put option exercised by EllisDon.
See page 40 for additional information on TGF.

NETWORK MARKETING DIVISION

Just Energy owns and operates Momentls a-network marketing .company operatmg within Canada and the U.S: Independent representatrves
educate consumers about the-benefits of energy deregulation-and-sell-them products offered by Just Energy as well as a number of other -
products. Independent representatrves are rewarded through commissions earned:based on new customers added As of March 31,2012,
there were approxtmately 47, 800 independent representatlves

SOLAR DIVISION : =y : -

Hudson Energy Solar a solar project development platform operatlng in New Jersey, Pennsylvama and Massachusetts brings renewable
energy directly to the consumer, enabling them-to reduce their environmental impact and energy costs: HES mstalls 'solar systems on
residential-or comrnercral sites, maintaining ownership:of the system and.providing maintenance and monrtonng of the system fora penod
of up to 20 years. HES sells the energy generated by the solar panels back to the customer. This division will contribute to operating metrics
through commodity sales, renewable energy credit offset sales and-tax incentives..As of March 31,2012, the division has made commitments
of approximately $90.7 million wuth the status of the associated projects ranging from: contracted to completed
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MANAGEMENT'S DISCUSSION AND ‘ANALYSIS.

Adjusted EBITDA

For the years ended March 31 s
(thousands of do/lars except per share/unlt amounts)

Fiscal 2011

: Per unit

Fiscal 2012 Per share Per share” - ‘Fiscal 2010.
‘Reconciliation to income statement
Profit attributable to shareholders ; i : . ,
of JustEnergy $.(126522) $  (0.89) '$ 355076 257 $ 23149 § 179
Add: e : ; : S s ’ i
Finance costs TR 60,935 59,883 16434
Provision foriincome tax expense 37,527 - 173,439 (100,260)
Capitaltax = R et 188 522
Amortization - , 140,697 . Y 4B805 70,826
EBITDA. : iy : $ 112637 $§ 080 § 737391 $ 534 218,718 $ 1.69
Add (subtract): : ' ' : .
Change in fair value of derivative instruments 96,345 . (506,047) : L 1,282
Base EBITDA ' 208982 $ 148 231344 1.68 220000 § 170
Add (subtract): L b
Selling and marketing expenses i o i TN o
to add grbss margin ~.80,007 36,428 i 32,967
Maintenance capital expendltures (5 864) L (8,818) R .,(16,6:63)
Adjusted EBITDA -~ $ 283,125 § 200 § 258954 188§ 236304 $ . 1.83
Adjusted EBITDA 2 ; e : a0 ,
Gross margin per financial statements $ 517,489 -% 3.66 $ 481562 3.49 415333 § 321
Add(subtracty; " oot ’ . o
Administrative expenses : Cin (122,397) (109,400) (88,423)
Selling and marketing expenses 477, 302) (133,607)- (95,766)‘
Bad debt expense R - (28 514) (27,650) : (17,940)
Share-based compensation § 'j +(10,662) - (9,914) g (4,754)
Amortization included in cost of sales/selling g0 ey
and marketmg expenses . : 126,617 22,266 L 14,381
Other income 6 LA 79350 3,515
Transaction costs S (1,284) ) -
Proportionate share of loss from BRI Ll
the joint venture R TR = -
Minority interest o L s 2,136 3,648
Base EBITDA & 508982 § 148 § 231344 § 168 '220,000 $ 170
Selling and marketlngexpenses - . , ' :
to add gross margin - G : e :'80 007 - 36,428 ©32, 967
Maintenance capital expendltures A (5 864) (8,818)..: o (18, 663)‘,
- Adjusted EBITDA L 283 125 $ 200 $ 258954 188 0§ 236304 §  1.83
Cash dlstrlbutlonsIdeends ;
(includes Specnal Dlstnbutlon) R
Distributions and dividends ~~~  $ 171,381 167,585 175,517 -
Class A preference share dlstnbutlons = 4,896 7,580
Restricted share grants/unit apprecnatlon i ;
rights and deferred share grant/unst
grant distributions ) 3,523 i 2,108
Total distributions/dividends : 4 $ 170004 $ . 124 185,205 $ 1.43
Adjﬁsfed’fyu'lly diluted average number - g ’ .
of shares/units ouTstandmg : 138:1m 129.4m

"The per share/unit amounts are calculated ori an djusted fully:diluted basis, removing the impact of the $330m; $100m and $90m convertible debentures as

all will-be anti-dilutive in future periods.



MANAGEMENT'S DISCUSSION' AND ANALYSIS

Base EBITDA differs from EBITDA in that the impact of the mark;to market gams (losses) from the financial instruments is removed. This

measure reflects operating profrtabmty as: mark to market garns (Iosses) dre ass |ated with supply already sold at future fixed prices.-

Just Energy ensures that the value of customer contractsis protected by entenng into fixed-price: supply contracts. Under JFRS, the value

of the customer contracts:is not marked to market but there i is'a requrrement tormark to market the future supply contracts. This creates
- unrealized gains (Iesses) dependrng upon current supply prtcmg volatthty Management believes that these short-term mark to market

non—cash gains’ (losses) do not impact the Iong-term financial performance of Just Energy.

For- Adjusted EBITDA; sellmg and ‘marketing-expenses used fori rncreasmg gross margin are also removed along W|th matntenance capital
expenditures belng deducted Asa corporatton management believes that Adjusted EBITDA is:the best. measure of operatmg performance

Adjusted EBITDA amounted 1o 5283 1 mllhon ($2.00 per share) for fiscal: 2012, an increase of 9%-(7% per share) from $259 0 million
($1.88per share) in the prior.year.-The increase:is attributable to the increase in gross margin, offset by, htgher operattng expenses. Gross -
margin |ncreased 7% (5% per share) overall with energy marketlng gross margin mcreasrng by 1% and margin contnbutrons from NHS and
TGF increasing 78% and:31%, respecttvely, versus the:prior fiscal year. :

Administrative expenses rncreased by 12% from $109 4 million to $122. 4 million'year over year. The increase over the prior comparable year
was due to the inclusion of thie administrative expenses relatlng to Fulcrum-of $5.9 million-and investments in growth for solar and network
marketlng expansion. Excludlng the Fulcrum-related expenses, admmlstratlveexpenses amounted to $116.5 million, a 6% increase-over prior
year in order to support the 10% organic growth.in the customer base. A onofthe 6% non-Fulcrum growth is attributable to the
Companys expansion into new markets where rnvestments have been rnad but the CUstomer growth'is not yet reflected in the results.

Selling and marketing expenses for the year ended March 31 2012 were $177 3 million, a'33% increase from $133.6 million reported i in
the prior comparative year. This increase.is attnbutable tothe’ 9% iricrease in customer additions as ‘well as the increased investments

related to the build-out of the lndependent representatwe rietwork by Momentis. Excluding the '$37.3 million of costs associated with the g

burldmg of Momentis, sales and marketmg expenses mcreased by 5%. to $14O 0 million.

The sales and:-marketing expenses representing the costs assooated with mamtammg gross margin; which are deducted in Adjusted

“EBITDA, were $83.3 miflion for the year-ended. March 31, 2012 2% lower than $84 8 million in"the prior- fiscal year Customers lost
through attrition and failure to: renew were 775,000 for the year, up from 63 ,000 for the year pnor reﬂectmg a 17% higher customer
base. Margin growth frorn NHS and the TGF contributed to the offset of lost margin at a relatively low sales and marketmg cost.

Bad debt expense was $28.5 m(lhon for the'year ended March 31 2012, a 3% increase from $27.7 mlllron recorded for the prior comparable
year. This-i |ncrease is-a result of- the 15% increase in revenue for markets for which Just Energy bears the bad debt risk year over year. For
the year-end” March 31,2012, the bad debt expense of $28 5 million. represents approximately 2.4% of revenue.in the jurisdictions where:
the Company bears the credit risk. o :

Dividends-and dlstnbutrons pald forthe year ended March 31;201 2 were $1.75.4 million, an:increase of 3% from the prror comparative year '

as a result of a higher number of shares outstandmg The payout ratro on Base EBITDA was 84% for the year ended March 31; 2012, versus S

73% in fiscal 2011 For the year ended March 31,201 ted EBITDA was 62%; versus 66 % in the prior year.

For further information on the changes in the gross margm please refer to! G*
: expenses” ot Selllng and marketmg expenses”; "Bad debt expense " and “ Flnance costs”, which are further clarified on pages 41 through:43.:

For the year ended March31,-2010, gross margin was $41 5 3'million for. the year, reflecting: lower gas consumptton from the winter
months being warmer than expected Administrative, sales and marketing and bad debt expenses amounted to $88 4 mtlhon $95.8 million
and $17. 9 million, respecttve!y For fiscal 2010, Adjusted EBITDA’ amounted to $236 3 million ($1.83 per umt) and payout ratio on Adjusted
EBITDA was 78% for the year, reffectmg higher distributions of $1.43 per umt ‘due to a Special Distribution of $0 20 per unit being paid.

FUTURE EMBEDDED GROSS Wi/ RGIN
Management‘s est:mate of the future embedded gross margm is as foIIows

(millions ofdol/ars o ,
R Mar2012vs. . - = - Mar 2011 vs.

and electnctty marketing” on-page 35 and “Administrative

AsatMar31,  AsatMar 31: :Mar 2011 - Asat:Mar 31, Mar 2010

o ’ : 2012 2011 Variance' 2010 Variance

Canada ~ energy marketing (CAD$) § 5921 % 6326 ©% $ 7831 (19)%
Home. Services division (CAD$) . = .~ S 393, 2827 o 39% 176.7 . 60%
Canada - total (CADS) . N 9153 8% 959.8 (5)%
U.S. =energy marketing (US$). =~ = " 18356 19% 414.6 102%
- 11,7255 © o 15% - $ 1,381.0 25%

Total (CAD$)
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‘Management's estlmate of the future embedded gross ma i
: ',an increase of 15% from fiscal 2011, This is over and. abo[

) 94%; incliding the Special Distribution. Adjusted funds from operatlons was $213 3

MANAGEMENT'S DISCUSSION AND ANALYSIS

\_.;mrlhon in margm reahzed by the energy marketing and home
services divisions in fiscal 2012. The future embedded gross margm'for Canada was up 8% with:39% higher embedded margm from the
‘Home Services division more than offsettlng 6% lower margrns from energy marketing: The decling‘in Canadian energy marketmg
“embedded margin was primarily due to a net customer loss of 10% durmg the year NHS embedded margins were up 39% inthe year
reflecting.a 39% increase ininstalled customers over the year The embeddéd margm for NHS represents'the margm assocrated with the

remaining: average Isfe of Ihe customer contracts

U.S. future embedded- -gross margln grew 19% over the year from US$835 & rillion 10.US$994. 1 million, The growth in energy marketing
embedded margins for the year inclides US$76 million of future margin assoaated with customers acquired from Fulcrum Excludlng this
growth:from the Fulcrum acqursmon the: growth in‘energy marketing: embedded gross margin was lower than the 10%: orgamc growth in
customer base.as the cemmercral customers, whlch make up‘a growing: percentage of new addmons by desrgn ‘have lower margms and
shorter base contract terms than residential customers; However, the addition of commercial customiers also results in lower customer
aggregation costs and lower annual customer servicing casts, neither of whickis captured in embedded margin:

The U.S. 'dollar strengthened 3% agarnst the Canadian dollar over fiscal 2012 resultmg in-an increase of $27.7 mlillon infuture embedded
gross margm when stated in Canadran dollars '

Funds from operations

For the years ended March 31 »
(thousands of dollars except per sharelunit amounts)

0 nted 10$1,976.8 mrlllon as‘at March 31,2012, from $1,725.5 mlllron & A

" Fiscal 2012 ' P,er,s",hﬂare Fiscal 2011 Per share Fiscal: 2010 Per.unit
Cash inflowfrom operations $ 144390 § 102§ 145555 § 105 $ 158273 § 122
Add: , i in e .
Increase in non- cash worklng ‘capital : 27,,03’2 39,063 - : 35,523
Dividend/distribution classified as fmance cost e : 7,798 : ik it
Other & L S L : " ' 121 . : 354 - : ] ‘.‘.:X... ‘.—4 -
Tax adjustment L , 3.957 Ca {161) 3237
* Funds from operations $ 175500 % 124§ 192,609 % 139§ 197,033 $§ 1.52
" Payout ratio . _ 100% 88% 2 94% -
Add: marketing expenseto add , ", ' b i e
new gross margin- - : - 80,007 136,428 232,967
Less:, maintenance capital-expenditures - (5,864) - i (8.818) 2(16,663) 3
* Adjusted funds from operations e 249 643 $ . 171§ 2zo 219. § 159 '$ 213337 ' $ 165
_Payout ratio ‘ Lo o 70% S ' 77% k ’ ' 87% '
rAdJusted fully diluted average number ik it o i . :
of shares outstanding' : ' ‘ 1'41 am 138.1m . S 129.4m .

' The per share/unit amounts are calcuiated onan adjusted fuIIy d:luted basrs removrng the impact of the $330m, $100m and $90m convertible debentures as
alt:will be antl-drlutrve in future perrods :

‘ Funds from operatnons represents the cash avarlable for drstnbutron to the shareholders of Just Energy. For the year ended March 31, 2012,

funds from operations were $175 5 million ($1.24 per share), a 9% decrease from'$192.6 million ($1.39 per share) in the prior year. This
decrease is a result of the addmonal spendmg associated with.the expansmn of the solar and network marketing divisions i iR the current
fiscal year, for which the benefit will-not be recognized until future periods. The payout ratio on funds from operatlons was 100% for the
year-ended March:31, 2012 versus 88% in the prior-year, reﬂectmg mvestments made for future growth durlng the year s

Ad)usted funds from operatrons is adjusted; to deduct only the sales and marketmg expenses associated with malntammg gross margin as
well as the maintenance capltal expenditures for the year: These expendﬂures totalled $85.9 millionand, with the acqurs ion.of Fulcrum,
resulted in‘an increase in embedded future margin of:$251.3 million. For the year‘ended March 31, 2012 adjusted funds from operations
was $249.6.million ($1.77 per share) anincrease of 13% over $220.2 million ($1:59 per share) in the prior year. Payout ratios were 70%
for the year ended March 31, 2012 ~and . 77% in the prior-fiscal year.

"mrlhon ($1.52 per unrt) resulting in a payout ratio of
i Ihon ($1 65 per unit) for flscal 2010, resulting i ina-

For the year ended March 31, 2010, funds from operations amounted to $1¢

distribution payout ratio of 87%.



- .MANAGEMENT'S DISCUSSION AND ANALYSIS

Selected consohdated f|

(thousands of dollars, ‘except where lndrcated and per : share/umt amounts)

Just Energy has adopted IFRS as the ba5|s for reporting fmancral results for fiscal 2012. The comparatrve figures for fiscal 2011 have been
restated in accordance with the Company’s IFRS accounting polrcres but fiscal 2010 results are prepared in accordance with:Canadian GAAP.
The following table provrdes selected financial mformatlon for the last three fiscal years. -
STATEMENTS OF OPERATIONS DATA '

For the years ended March-31. . : )
i Fiscal 2012 Fiscal 2011 Fiscal 2010

Sales . e, : G E $2,785,269 - $2,953,192. - $.2,299,231
Gross margin i i , o L 517,489 481,562 415,333
Net income (loss) - : : (126,643) 352:940 231,496
Net income (loss) per share/unit — basic : ’ s . (0:92) 277 1.81
Net income (loss) per share/unit = diluted ' : : (0.92) - 2.40 1.79
BALANCE SHEET DATA
As at March 31

i Lt GRS Ry Fiscal 2012 Fiscal 2011 Fiscal. 2010
Total assets - S S ' . $1,543,044  $1590,026 $ 1,353,095
Long-term iiabyilities > G : : 999,608 890,657 824,393

2012 COMPARED WITH 2011 SR

Sales decreased by 6% from-$3.0 billion in-fiscal 2011 to $2.8 billion in fiscal 2012. The sales decline was the result of 3 gradual reduction
in average price within:the custorrier base as:new customiers signed, and customer renewals, are at lower pnces than that of customers
expiring-or Iost through attrmon pnmarrly as‘a result of the decrease in‘commodity market prices. :

For the year ended March 31, 2012 gross margm mcreased by 7% to $517.5 million from $481.6 mrlllon reported in frscal 2011. Gross
margm related to energy marketing mcreased 1%:year over year despite a 17% increase in: customer base as a result of the warm winter
temperatures lmpactmg gas consumptlon across all markets and the increasing percentage of lower margin commercial customers within
the overall book. Gross margin from TGFand NHS increased. by 31% and 78%, respectively, for the year ended March 31, 2012

Net loss for ﬁscal 2012 amounted to $126.6 miIIion, ycompared with netincome of $352.9 million in fiscal 2011. The change in net income
(loss) is due to the change in fair value of the derivative instruments, which showed a loss of $36:3 'million in fiscal 2012, versus a gain'in
fiscal 2011 of $506.0 million. Under IERS, the customer mar’ ins are not marked to'market; but there is a requirement to mark to market
the future supply contracts, creating unreahzed gams or losses, dependmg on the supply pricing.

- Total assets slightly decreased to $1 5 bllhon in flscal 2012 as

result, of the amortrzatron of the mtangi ble assets acquired th‘rou‘g}h the
Hudson acquisition :

Total long-term Iiabilities‘as of March 3T, 2012, were $999.6 million representing a:12% increase over fiscal 2011. Just Energy funded the
Fulcrum-acquisition effective: October-1, 2011, by issuing:$ 100 million:in convertible debentures; which‘as atMarch 31,2012, were valued
at $85.9 million in long term debt. Offsetting this increase, other long-term liabilities have decreased.in frscal 2012 prlmanly due to the
movement from long-term |IabI|ItIeS o short—term habrlmes as at March 31,2012.

2011 COMPARED WITH 2010

Just Energy adopted IFRS effective Aprrl 1,2010; As areslt, fiscal 2011 results were prepared in accordance with IFRS. For the year ended
March 31,2010, the fmancral results were reported using Canadian GAAP. This 2011 t0 2010 comparlson consrders the changes between
the fiscal 201:1-results reported under IFRS and the fiscal 2010 results reported under Canadxan GAAP.

Sales rncreased by 28% in fiscal 2017 due'to a'45% net mcrease,ln Clstomers as a restilt of 999,000 new additions and the acquisition

of Hudson.: Effective May 1,:2010, Just Energy comp!eted the acquisition-of 660,000 largely commercial Hudson customers and issued
$330 million of convertible debentures in-order to finance the acquisition. For further information on the acquisition, see page 27. As at
March:31, 2011, commercial customers made-up 40% ef"the Just Energy customer base, and while there are lower margins associated with
these customers; the associated expenses to acquire ; and malntam are Iower ona per RCE basis: Gross margin increased to $481.6.million
or 16% over fiscal 2010. : i
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“'Neti income increased by 52% from $231.5 mlmon
“The change in net income relates primarily to the chang

MANAGEMENf‘S DISCUSSION AND ANALYSIS

yper unityi ln frscal 2010:t0 $352.9 million ($2 56 per share) in fiscal 2011
fair value of the denvattve mstruments which showed again in fiscal 2011
of $506.0 million versus a loss of $1.3 million-in fiscal 2010 as well as strong operatlng résults for the year. Offsetting this i increase is the
income tax provision of $173.4 million for ﬂscal 2011, versus an income tax recovery of $100.3 million in f|scal 2010 i

Total assets increased by 21% to $1.6 billionin fiscal 201 1. The Iargest components of this change relate to'the property plant and
equipment, intangible assets goodwm and contract.initiation: costs recorded as part of the Hudson acqursmon

Total fong-term liabilities of $890.7 m||||on represent an 8% increase over fiscal 2010. Just Energy funded the Hudson atqutsmon by issuing
$330 millien‘in convertible debentures which as at March 31 2011, were valued at $286.4 million and recorded in long-term debt.
Other Iong-term liabilities also decreased in-fiscal 2011 primarily due to the change in-mark to-market valuatlon ef future supply positions.

: Summary of quarter!y results

(thousands of dollars, except per share/unit amounts) P :
' e ‘ Qs @ Q@ Qi

‘ ’ fiscal 2012 fiscal 2012 .. - fiscal 2012 -~ flscal 2012
Sales PR , $ 820412 § 738614 $ 600,043 § 626,200
- Gross:margin S 173,260 . 147,407 . 102,561 194,261
Administrative expenses R L ’ : 34, 031 i 31,308 28,774 28,284
Finance costs o 16426 16,377 14,340 13,792
Netincome (loss) : A : (76,895)  (97,386) (3:494) . 51,132
Net income (loss) per share ~basic 3 R : {0.55) (0.70) - (0:03) 0.37
Net income (loss) per share - diluted : (0.55) ©70 - (003 035
Dividends/distributions paid., . o : 44,152 43,934 43,691 - 43,605
Base EBITDA 76,948 63,563 38,604 29,867
Adjusted EBITDA. , Sy 109,287 88513 47,894 37,431
Payouit ratio on Base EBITDA g - B7% 69% 3% 146%
Payout ratio on Adjusted EBITDA’ N e 40%  50% . 91%  116%
4 Q3 Bl
i i fiscal 2011 _fiscal 2011 .. fiscal 2011 fiscal 2011
Sales = ‘ R e $ 941334 § 74429 § 657,878 § 609,684
Grossmargin = : , 172,599 132,084 96,719 80,355
~Administrative expenses = : - 28,367 26,299 125,963 28,841
Finance costs PR i et 13,646 15,679' 12,823 9,937
Net income (loss) (o E L 37,119 178,468 (133.436) 270,789
Net income (loss) per unit = basic. .~ R o i 027 " 1.41 (1.07) 2.19
Net income (loss) per unit — diluted o P 023 - 1.16 (1.07) 1.78
Distributions paid D 43208 42,450 42,276 42,070
Basé EBITDA - e e R , 109,282 68823 31441 21,798
Adjusted EBITDA ‘ ' RN B EH 114934 76,800 37,497 29,726
Payout ratio on Base EBITDA o : : 40% 62% 134% 193%

Payout ratioon Adjusted EBITDA : o 38% 55% 113% . ° 142%

" Excludes distributions paad to holders of Exchangeable Shares pnor to Conversron included as fmance costs-under IFRS..

Juist Energy's results reflect sea'sonahty as consumptro’n is greatest during the third and fourth quarters (winter quarters). While year over
year quarterly comparisons are relevant, sequential quarters will vary materially: The main impact of this will be higher Base EBITDA and
Adjusted EBITDA and lower payoutT ratlos in the third and fourth quarters and lower Base EBITDA and Adjusted EBITDA and higher payout
ratiosin the first and second quarters

ANALYSIS OF THE FOURTH QUARTER

Sales decreased by 13% quarter over quarter to $820:4 mlllron from $941.3 million. Sales from gas and eIectnoty marketmg decreased by
14% quarter over quarter primarily-as a: result of lower; commod|ty prices as well as lower gas consumption due to the extremely warm

winter temperatures-across just Energy’s gas markets versus relatlvely cold weather of the prlor year This decrease was partially offset by

higher sales for NHS -and TGF. Gross margln was ﬂat quarter over quarter due to the |ncrease in gross.margin contribution from NHS and

TGF offsetting the 4% lower gross. margm from energy marketmg The dedine in energy marketrng gross margin was attributable to.the

extremely warm winter weather in Just Energy markets and the impact on natural gas consumption. Heating degree days in Just Energy’s




-~ Dividends/distributions pa|d were $44

MANAGEMENT'S DISCUSSION AND ANALYSIS

primary gas markets were 10% to 15% warmer than normal in: January and February, with March being 38% warmer than normal. Gross
margin percentage increased to 21% for fiscal 2012 versus 18% for flscal 2011 due to: |mproved margun per customer in energy. marketing
and |mproved results at NHS and TGF : : : :

The cha’nge in fair value of deriva‘tive instruments resulted:in a loss of $90.2 million for:the current quarter, in.comparison with a gain of
$139.7 million in the fourth quarter of the priot fiscal year. Net loss for the three months'ended March 31, 2012; was $76.9 million,
representing aloss per share of $0:55. For the prior comparative guarter, net income was $37.1 million, representing income of $0.27 and
$0.23 on'a basic and diluted: pers share basns respectively. The fair value of denvatlve instruments represents the mark to market of future
commod;ty suppiy acqutred 1o cover future customer demand The supply has been sold to customers at future fixed-prices, m|n|m|zmg any
impact of mark 1o market gains andlosses.

AdJusted EBITDA decreased by 5% to- $109.3 mxlhon for the three months ended:March 31,:2012. This decrease is attributable to the
weather |mpact on energy marketmg and higher admlmstratlve bad debt and selling-and marketung expenses to ‘maintain gross margin.

“-Base EBITDA (after all selhng and marketmg costs) decreased:by 30% to $76.9 million for the three months ended March 31, 2012, down
from $109:3 million'in the prior comparable quarter primarily as a result of higher investment in the solar and network marketmg divisions
as well as investments to open new. geograph:c territories for energy marketing. These expendltures will support future growth for the
Company. For the three months ended March 31, 2012, the provision for income ‘tax expense amounted to $15.8 million versus the prior
comparative period expense of $162 0 mI”IOﬂ which was a result ofa change in the deferred tax rate due to the Conversmn

,ilhon a2% increase from $43 2 mlmon pavd in the prior comparative quarter Thesincrease is due
to the higher number of outstanding shares as the annual dxvsdend/dlstnbut»on rate was unchanged at $1.24 per year, Payout ratio on
~Adjusted- EB]TDA was 40% for the three months ended March 31,2012, compared with 38%in the prior comparable quarter

Gas and electricity marketmg
For the years ended March.31

(thousands of: dol/ais) .
) Fiscal 2012 c : Fiscal 2011
Sales - : ’ - Gas Electricity. -~ . Total Gas Electricity . Total
Canada e . § 476020 § 489,043 § 965063 § 660,036 § 619,985 §1,280,021
United States Gl 407,037 1,230,810 1,637,847 525714 1015347 1,541,061
e $ 883,057 $1,719,853 $260291o~ $1,185750  $1,635332 $2,821,082
Increase (decrease) E (26)% S BY% k (8)% :

: : , i FiscaIYZVOiZ o . Fiscal 2011
Gross margin : g . Gas Electricity " - Total ooGas Electricity - Total
Canada 0§ 8522 § 93151 § 178373 § 94200 $ 94749 § 188,949
United States SR 54918 223081 277,999 78,563 183,922 262,485

' § 140,140 $ 316,232 $ 456,372 $ 172,763 $ 278,671 § 451,434
Increase (decrease) ) S ’, - (19)% 13% . 1% Rl :

Sales for the year ended March 31,2012, were $2.6 billion, a decrease of 8% from $2.8 bllhon in the prior year. The sales decline reﬂects
the-impact of the decreasein commodity prices within contracts signed in recent periods and the impact on gas consumption of the
extremely warm teémperatures durmg the third and fourth. quarters. Because of the lower commodity. prices, Just Energy has experienced a
gradual reductlon in-average price w1thm the customer base as new customers signed-and customer renewals are at lower prices than that
of customers expmng or Iost through attrition. g :

Gross margins were $456.4 milfion fo’r the year, an'increase of 1% from the:$451.4 million earned du'ring"thé year ended March 31,2011,
The increase in gross margin is pnmarlly a result of the record number of customers added through marke‘ﬁng and-the Fulcrum acqwsmon
offset by the | 1mpact from the warm wmter partnally mitigated through weather derivative options. B
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GAS ; ; , X e

Sales were $883.1 million for the year ended March 3, , 012 down 26% from $1 185 8 mllllon in the prior year. Gross margins were . -

$140.1 million for fiscal 2012,a decrease of 19% from $172.8 million i in the | pnor year The: number of gas customers has decreased by -
10%:during the fiscal year.

Just Energy entered into weather mdex denvatlves for the perlod from November:1, 201 1,through to March 31, 2012 with the intention
of reducing gross margin ﬂuctuatrons from extreme weather. The maxrmum payout cap on the options was $15 million. The weather during
the third quarter was approxrmately 10% to 15% warméer than normal and accounted for approximately $9 million of the total option
payout. For-the fourth Quarter, weather remamed approxrmately 10% 16 15% warmer for January and February, absorblng the remainder
of the payout cap, but then the weather was approxrmately 38% warmer than normal in the month of March. The impact from the record
warm wmter was lost gross margm of approxrmately $28 mllllon offset by the $15 million payout from the weather index derivative:

Canada : :
Canadian gas sales were $476 O 'million; a decrease of:28% from $660.0 million recorded for the year ended March 31; 2011 Gross

~margin totalled $85.2 mrlhon ‘down 10% from the prior comparative year. The decrease in sales is a result of the decllne in commodrty

prices reflected in recent contract offenngs the 15% smaller customer base and lower consumption due to the extremely warm winter.
Gross margin was 10%. lower in fiscal 2012 than the prior year due to the smaller customer base and Iower consumption of 'gas, offset by
higher realized margin per customer i

. After:allowance-for balancing and inclusive of: acqursrtlons realrzed average gross margm per customer ("GM/RCE") for the year ended

March 31,2012, amounted to $178/RCE compared to $160/RCE for the prior year The GM/RCE value |ncludes an-appropriate allowance

for the bad debt expense in Alberta

Unrted States:

For the year ended March 31 2012 gas sales totalled:$407.0 million, a decrease of 23% from $525. 7 mllllon in the prior year Gross::
margin for the gas markets i in e U.S. 'was $54.9 million; a 30% decrease versus $78.6 million reported in the prior year. Total'gas -
customers in the U.S. decreased by 4%. dunng fiscal 2012. The lower sales and gross margin were the result of lower consumption due to.
warmer than usual winter weather: and the overall decrease in customer base: The-fower commodlty pnce environment and rts 1mpact on
recently 5|gned contracts also contnbuted to the decllne in gas salesinthe U.S. year over year.

Average realrzed gross margm after all balancing costs for the year ‘ended March 31, 201 2; was $1 1 3/RCE a decrease from $141/RCE. In
addition to the lmpact from. weather a higher proportion “of commercial customers Were added which have-lower 1 margrns per RCE by
design: The GM/RCE value lncludes an appropnate allowance; for bad debt expense in-Hliriois; Georgra and California.-

ELECTRICITY
Sales for fiscal 2012 were'$1,719.9 mrlllon an‘increase of 5% from $1, 635 3 million for the year ended March 31, 2011 Gross margin was
$316 2 million; up 13% from $278 7 mrlllon in the pnor year The number of electrrcrty customers has increased by 32%:during the past year.

Canada

g Electncrty sales'were $489.0 million for the year ended March 31 2012 a decrea 'e’of 21% from the prior comparable year due to a 5%

decline in RCEs as well as.new vanable rate products offered at Iower sales pnce ,Gross margin decreased by 2% year over yearto .-
$93.2 million versus $94.7 million i m the prior year, The substantlally lower:decling in:margin versus customers was largely due to hlgher
margins associated with the JustGreen product offenngs as well as some attractrve vanable rate products

Realized average gross margln per customer in:Canada; after all balancmg and lncludmg acqursmons for-the year ended March 31 2012,
amounted to $141/RCE, an increase from $127/RCE in-the:prior year The GM/RCE value mcludes an appropnate allowance for the bad
debt expensein Alberta

United States Ee : . § o

Electricity sales in the U S.were $1; 230 8-million for the year ended March 31,2012, anincrease of 21% from $l 015 3 mdllon inthe prior
year..Gross margin for electncrty in‘the U.S. was $223.1 million, a 21%i |ncrease from:$183.9 million recorded in fiscal 20H Driving sales
growth was:the 53% increase in custormier base ‘during the year, as a result of strong additions through marketing ‘and 240, 000 RCEs-added
through-the Fulcrum acqursrtlon effectrve October:1;2011. These Fulcrum customers had a limited impact on sales and margms as.they will
generate the majority of their annual revenue and' margm in-the frrst and second quarters (summer months)

Average gross margin per customer for electricity during the year decreased to $l32/RCE compared to $149/RCE in'the prior year, as‘a

, result of a higher proportion of commercial customers added which have lower margins per RCE by desrgn The' GM/RCE value for Texas

Pennsylvanla Massachusetts and California includes an appropnate allowance for the bad debt expense;
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Long-term customer aggregatro b

Failed March 31, " .%'increase

: ‘A‘prrl,l,ZOH e Addmons, , Acqurred o Arfritfon to rerew 2012 (decrease)
’ Natural gas: - i L : i : e - e : -

Canada 656000 63000 - (61,0000 ~ (100000 ~ 558000 (15%
United States 3 574000 135000 - (134.000) 4000, 551600 it
Totalgas 1230000 198,000 - (1950000 (1240000 1,109,000 (10)%
Electricify Py : i E k L . o : | | . 1 ’
Canada e 736,000 - 102,000 ~ (20000 (78000 698000 (5%
United-States - : 1,348,000 - 791,000 240,000 (213,000) ~ (103,000) 2,063,000 539
Total electricit 2084000 893000 240000 (275000) (181,000 2,761,000 32%
Sombingdl_ __ 3314000 1091000 ~240,0005)f“ (4700000 (305000 3870000 17%

Gross:customer addmons for the year were 1 091 OOO up 9% fromi.the: previous record 999,000 customers added through marketmg in
fiscal 20%1; Net addrtrons from marketing were 316,000 for the year versus 361 000 net customers added in fiscal 2011. The customer
base increased by 17% during frscal 2012, |nclud|ng the 240 OOO customers ired from Fulcrum effective October 1, 2011

Consumer customer additions amounted to 429, 000 for the frscal year effectlvel changed from the 428,000 customer addltrons
recorded-in fiscal 2011. Management contrnues tor drversrfy its sales platform beyond'door—to-door sales to include the Momentis network,
telephone and onlrne marketmg channels

Commercial additions were 662 000 for the year a:16% increase from 571 000 addmons in the previous fiscal year. The broker sales
channel contmues to expand across-Just Energys existing markets : '

T marketrng exceeded 100,000 in both the third and’ fourth quarters followmg growth of 45 O(X) and 44,000; respectxvely,
for:the first and: d quarter This reflects |mproved performance across each of the sales channelsin both the Consumer-and

Commerclal divisions.

Total gas customers decreased by 10% during the year reflecting a difficult pnce environment with a large disparity: between utrlrty spot
prices-and the flve-ye prlces The extended period of low, stable gas prices has reduced the customer appetite for the stability‘of higher
priced long-term fi d contracts ‘As-aresult, Just Energy has moved to a variety-of consumer products that prowde a-different value -
proposrtron in the urrent envrronment Successful new vanable and monthly flat rate contracts are being sold while spot market | prices
remaln stable: ; : : i :

Total electric:ty customers were up 32% during the year wrth a 53% growth m the U:S. market and a5% decrease in custorners |n the
Canadian markets. The growthiinthe U.S.is:a’ result of the strong addmons and the 240 000 acquired Fulcrum customers, while the
‘Canadian electncrty market; particularly in Ontarro contmues to face competxtlve challenges due to low utility pricing; s

JUSTGREEN AND JUSTCLEAN : :
: ’Sales of the JustGreen products remain strong despite premium pricing in-a low-prrce environment. The JustGreen program-allows customers
to choose to 'purc se units of green energy in the form of renewable energy or carbo offsets in an effort to-reduce greenhouse gas
emrssrons When stomer purchases a unit of green energy, it creates a contractual obllgatron for Just Energy 1o purchase a supply of
" green energy at leastequal to the demand created by'the customer’s purchase. A'réview was conducted by Grant Thornton LLP of '
Just Energy’s Rene A Energy and Carbon Offsets Sales and Purchases report for the perrod from January 1, 2011, through December 31,
2011, valldatmg the tch of Just Energy’s renewable energy and carbon offset,p, rchases against customer contracts. Just Energy has
contracts with over 70 carbon offset and renewable energy projects across North Amerlca and'is actively pursuing new prOJects to meet our
r green energy-alternatives. Just | Energy purchases carbon offsets: and renewable energy credits for the current and-
stomers. Our purchases: help developers finance their pro;ects g

future use of our

The: Company currently sells JustGreen gas in the eligible markets of Ontario, Quebec British Columbra Albert Mlchrgan New York, Ohio,
Hlinois and Pennsylvama JustGreen electricity is soldin Ontario; Alberta, New York, Texas and Pennsylvanra -of aII consumer customers who
contracted with Just Energy in the past.year,: 29% took .lustGreen for some or all of their energy needs. On average, these customers elected
to purchase 84% of their consumption as green supply In‘the previous year, 36% of the consumer customers who contracted with Just
Energy chose to include JustGreen for an average 0 90% of their consumptron The reduction.in green take-up is primarily related to our gas
consumers.and the high premium on the product in.alow commodrty price environn "nt Overall, JustGreen now makes up 10% of the
Consumer gas portfolio; up from 6% a year ago. Jus,t,ﬂr,e;e rrnal<es up 12% of t,he sumer electncrry portfolro up from 10% a year ago
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in addition, JustClean products are bemg offered in some marke ’V\/ thin Canada stCIean products are carbon offsets from carbon:
capture and: reduction projects as well as green power’r ’ewable energy cert icates from green generators The JustClean product can be
offered inall states and provinces and is‘not dependent on energy deregulation. The Company is explorrng opportunrtres to expand this
product offerrng to new markets throughout the U. S and Canada, both regulated and deregulated

ATTRITION i .

: : Fiscal 2012 ‘Fiscal 2011
Naturalgas Gem e (L o , i
Canada gt St : , : 10% SR 10%
United States. =~ . S o 28% 23%
sElectricity',' Sl T : : ,' ‘ s s : - o i .
Canada -~ .. . : i , N 9% 10%
United States CA , e e B% 0 17%

Totalattrition'j : £ SRR T e 13% . 15%

The primary contrlbutrng factor to attrition rates experrenced in frscal 2012'is that most customers srgned in the past three years-are on

prices consistent with current market prices: The attrition from these customers and their eventual renewal will benefit from this pricing; in
addition, there are generally lower attrition rates among: the gro ing base of cc
by 2%-t6 13% contrnurng the trend of |mprovement seen srnce :

Natural gas

. The annual natural gas attrition in Canada was 10% for the year, unchanged from the attrition rate reported in the prior year In the us.,

annual.gas. attrrtron was 24% a slrght mcrease from 23% experienced a year pnor

Electricity At :

The annual electnctty attntron rate in Canada was 9%, slightly lower than the 10%:reported in the prior-year. Electncrty attrition in the U.S.
was 13% for fiscal 2012, a decrease from-17% reported for the prior fiscal year due to the increasing commerc;ai customer base whrch has
historically experrenced Iower attrrtron rates. : :

RENEWALS
‘Consumer - Commercial

* Fiscal 2012 Fiscal 2011 Fiscal 2012 Fiscal 2017
Natural gas G , ; e o ‘ :
Canada Sl i 2% 69% 61% 49%
United States .+ e : : o i gse 73% 62% . 71%
Electricity : i e e
Canada ‘ 51%  63% 59% - 58%
 United States : e 87% 75% 64% 60%
Total renewals ~consumer and commercral drwsrons 5",.,{ ’ 64% 65%

The Just Energy renewa! process is a multlfaceted program that aims to maximize the number of customers who choose to. renew therr
contract:priorto the end of their existing contract term. Efforts begin upito 15 morniths in advance, allowing a customer to renew for an
additional perrod Management targeted renewal rates for consumer customers are 1o be in‘the range of 70% ‘overall; assuming
commodity: price vo!atrhty remains-fow. Renewal rates for commercial customers are ‘expected to be more volatile than those of consumer
customers as a commercral renewal isoftena function of a competitive bid process ‘and-these customers-regularly change supplrers The
combined renewal rate for-all customers; both. consumer and commercial; was 64% for fiscal 2012, down slrghtly from 65%: “fe r‘_the prror
year. |t is-anticipated that Canadran renewal rates and overall averages.will i rmprove towards target levels as more customers b grn to renew
off of market prrced contracts in:coming-years. : i

mercral customers The average rate of attrition: decllned SR
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" GAS AND ELECTRICITY CONTRACT RENEWALS

" This table shows the percentage of customers up for renewal i |n ea h fthe’followmg flscal years

Canada—m Canada — u.s; = S US = '

: ‘ gas elecmaty . gas . electricity
2013 ’ G : 33%  34% 4% 35%
2014 e 8% 15% 1% 16%
2015 s ~ 18% - 13% 13% 15%
2016 S : S - 18% 20% - 19% 15%
Beyond 2016 L ! , : - 13% 18% S 33% 19%
Total : :  100% ©100% - 100% 100%

All mdnth-td-mohth'cus'tdfﬁers 'which’represeht 294,000 RCEs, are excluded in the table above.
Gross margm ‘earned through new marketing efforts
ANNUAL GROSS MARGIN PER CUSTOMER FOR NEW AND RENEWED CUSTOMERS

- The table below deplcts the, annual margms on contracts of residential. and commercial customers sagned during the quarter. This table
reflects all margin earned on new additions and renewals mcludlng both the brown commodlty and JustGreen. Customers added through

marketmg orrenewal had: lower margms than the customers lost through attn
very. low utility floating rate alternatwe ;and substantlally Iower commodlty pr;ces on new contracts versus those up for renewal or Iost

" through attrition. For large commercnal customers; the average gross margin for new customers added was $82/RCE. The aggregation cost
of-these customers:is commensurately lower per RCE compared to a residential customer. - - -

~ ANNUAL GROSS MARGIN PER CUSTOMER!

oo Number of
: .. Fiscal- 2012 customers
Consumer customers added in-the year L ‘ '
Canada-gas 8 169 35,000
: Canada — electricity I X 46,000
% “United States = gas - , 19 112,000
United $tates~*eledricit§(' o e , = . 168 236,000
Average annual margin - ' ' ' S 170
Consumer customers renewed in the year g
Canada - ~gas : ' $ 165 49,000
Canada ~ electricity - 140 55,000 ¢
‘United States — gas Sl e S 205 38,000 .
United States —electricity -~~~ 163 41,000
Average annualymargin . : e Sy ' 162 o
Consumer customers Iost in the year : , , i
- Canada = gas R . § 193 117,000
Canada - electncity G o - : . ’ 150" 103,000
- United-States —gas™ S o 21 142,000
“United States — electricity - 210 159,000
Average annual margin” - 194
Commercial_cust{c‘m‘]‘ dedintheyear . T 7) 662,000
Commercial 'custqmefs*lost in the year } 2 T g M7 254,000

" Customer sales price less cost of assodiated supply and allowance for bad debt.
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Home Services dwnsnon (NHS) i
NHS prowdes Ontario residential customers with: Iong- rrn water heater renta rograms that offer conventional tanks, power vented tanks: - '
and tankless water heaters in a vanety of sizes-as: well as hrgh ef‘fraency furnaces and air condrtroners NHS. continues its strong customer
growth with installations for the year. amountmg 1040400 water heaters.and 6,400 air condrtroners and furnaces, compared with 38,200
water heaters and 3,400 air condltloner and furnace units; mstalled inthe: prror comparable year. Overall; installations increased by 13%,
although the'i |ncrease |n margm from: the increased base is greater as the average monthly rental revenue for HVAC products is 2. 5 times
that of a water heater NHS currently markets through approximately 190 rndependent contractors.

As NHS is a high growth relatrvely caprtal -intensive business, Just Energy’s’ management believes that. in order to maintain stability of
dividends; separate non—recourse ‘fmancmg of this caprta! is appropriate: NHS entered intoa Iong-term financing agreementwrth Home Trust
Company ("HTC”) for-the fundrng of the water heaters, furnaces-and air conditioners in the Enbridge Gas (January. 2010) and Union Gas
(luly-2010) distribution temtones Under the HTC agreement, NHS receives funds equa! to.the amount of thefive-, seven-or. ten-year ‘Cash
flow (at its option).of the water heater; furnace and air conditioner contracts d|scounted atthe contracted rate, which i is currently 7:99%.
HTC is then paid an amount that'is equal 1o the customer renital payments on the water Heaters for the next five, seven or ten years as
applicable. The fundmg received from HTC up to March 31, 2012 was'$187.4 million. As at'March 31, 2012, the balance. outstandmg was
$147.2 mrllron wrth an’ average term of 6. 1 years.

Managements strategy for NHS is to self-fund the business through its growth phase building value within the customer base. This way,
NHS will not require significant cash.from Just Energy’s core operatrons nor will .lust Energy rely on'NHS's cash flow to fund drvrdends :

‘The result will be an asset; which will generate strong cash retiirns followlng repayment of the HTC flnancmg The embedded margin wnthm
‘the NHS contracts grew '39% to $393.0 million as'at March 31; 2012 up from $282 7 million a year prior. NHS also realized a margm of

$28.0 million during the year in addrtron to.the growth:in embedded margrn

SELECTED FINANCIAL INFORMATION

For the years. ended March 31
(thousands of dollars,: except vrihere indicated)

) ’ Fiscal 2012 Fiscal 2011
Sales per flnanoalstatements e , i $ 35642 § 22,566
Costofsales -+ i : v 7,663 - 6,869
Gross margin R T GRE ' : 27,979 15,697
- Selling and marketing-expenses s i s 4,188 "3,302
Adrministrative expenses ; : . 12,901 12,083
Finance costs o i : % ; ) : 10,018 ©.116,468
Capital expenditures EERTNE T g i ’ 35685 30,625
Amortization : : . y G " S 1,799 1,902

Total number of water. heaters, furnaces and arr condrtloners mstaned iy N e 165,400 118,600

RESULTS FROM OPERATIONS : : okt

For-the year ended March 31, 2012, NHS had sales of $35 6 mllllon for the year, up 58% from $22.6 million reported in fiscal 2011.-Gross
margin amounted to $28.0 million for the year ended March 31,2012; an increase of 78% from $15.7 million reported in the pnor year.
The increase in sales was ‘greater than-the 39% increase'in the number of anits installed year over year due to a full year of revenue-being
earned from the installations during the prior year as well as the fact that revenue assoc«ated with HVAC installations is approxtmately

2.5 times that of a water heater unit: The cost of sales for: the year.ended March:31,:2012, was $7.7 mrIIron ‘of which $6 8 million-represents
the non-cash amortrzatron of the'installed water heaters, furnaces and air conditioners for the customer contracts stgned to date.
Administrative costs, “which relate primarily to administrative staff compensation.and warehouse expenses were $12.9 mlllton for the year
ended March 31,2012, an lncrease of 7% year over year due to business growth. . - ’ R

Finance costs amounted to $10.0- mrllron as a result of the financing arrangement wrth HTC. Cap|ta| expendntures mcludlng mstallatlon
costs, amounted to $35.7 malhon forthe year ended March 31 2012 :

Ethanol dwrsron (TGF)

TGF continues to remain focused on improving the plant production and run time of the Belle Plaine, Saskatchewan wheat-based ethanol
facility. For the year ‘ended March 31,:2012; the plant achieved an average productron capacrty 0f 80%, an.increase from:average
production capacity of 78% in the prior year as a result of efﬁctencres garned '

Ethanol prices were, on average, $0.72 per Irtre and wheat ’ rrces averaged $213 per| metrlc tonne for the year ended March 31,.2012. For -

the prior comparable year, average ethanol.prices were $0’. 7 per Iltre and wheat pnces were $168 per-metric tonne, As at March 31,2012,
ethanol was priced at $0 59 per lrtre B :
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'SELECTED FINANCIAL INFORMATION

For the years ended March 31 i ’
(thousands of dollars, except where indicated) -

i T --Fiscal 2012 Fiscal 2011
Sales:per ﬁnah‘ci‘alhstatement‘s “ : S S $2 130,491 $-°.108,526
Costofsales : : L : 112,659 94,901,
Grossmargin T o ' aMae ot S 17,832 13,625
Administrative expenses : , ' : S -8229 0 11,231
Finance costs- =" . D R ’ S | : ‘ s 6 862
Capital expenditures - : B R e 250 267
Amortization B : : R o337 1,193

RESULTS OF OPERATIONS ; : - o :

vFor the.year ended March'31, 2012, TGF ‘had-sales of $130 5 mrIIlon a 20% increase from $108.5 mrlhon in the prior comparable year.
Cost of sales amounted t0.$112.7 million, an mcrease of 19%: from- $94 9 million in the prior comparable year. Dunng fiscal 2012, the
--plant-produced 1:19:3 million litres of ethanol and 111,104 metric tonnes of: DDG resultlng in‘a productive capacrty of 80%: In"the prior
comparable year, TGF produced 117. 7 million Irtres of ethanol and 11 1, 417 metrrc tonnes of DDG and experienced an ‘average-production
"-capacity of 78%. Administrative expenses declmed 27% due to a reclassrﬁcatlon of certam costs to cost of sales.

TGF receives a federal subsidy related to the ecoEnergy for Brof | Cs Agreement rnrtrally signed on February 17, 2009, based on the volume
of ethanol-produced. The subsjdy is $0.08 per lrtre for fiscal 2012 The subsrdy ‘amount declines through time to $0.05: per litre of ethanol
produced in frscal 2015, the last year of the agreement

Overall consohdated results

ADMINISTRATIVE EXPENSES : :
For:the year ended- March 31,2012, admlnlstratrve expenses were $122 4 mrlllon an. lncrease of12% from $109 4 mrlhon in the prior year.

% increase

s T Fiscal 2012 ‘Frscal 2011 (decrease)
Energy marketing- fe o : S , $ 97,(585:: §$ 83,558 16%
NHS . s 5 .;: : 12901 12,083 7%
TGF N e g 0 SRR 8229 11231 @n%
Other T o = 4,182 2528 65%
Total admrnrstratrve expenses . ' ', e i ; : $ 122,397 % ,109400 ; : 2%

Energy marketing admlnrstratrve costs were $97 1 mrlhon for' scal 2012 an crease of 16% from 583 6. million for the year ended March 31,
2011, This increase is primarily attrlbutable to the rnclu5|on of$5.9 mrllron in admlmstratlve costs related to the Fulcrum acqiisition.
Management did not anticipate-any materral synergres to be garned from the Fulcrum acqursrtlon with respect to’the administrative
expenses. Excluding the Fulcrum-related costs, admrnlstratrve expenses amounted 10.$971.2 million, a 9% increase in administrative
expenses year over year as a restlt of the additional costs assocrated with supportlng the growth in customer base. A portion of the 9%
non-Fulcrum growth is attributed to the Company’s expansion mto new markets where rnvestments have been made but the customer .
growth is not yet reﬂected in the'results: S

SELLING AND MARKETING EXPENSES k : . : g :
Selling:and marketmg ‘expenses; which consist of commrssrons paid to rndependent sa|es contractors brokers and mdependent représentatives
aswell as sales-related  corporate costs, were $177.3 mrlhon anincrease’of 33% from $133.6 million in fiscal 2011. Exdudmg the $37.3 million
of costs associated’ wrth the expansion of. Momentrs sales:and marketrng expenses increased by 5% to: $140.0: mrllron New customers

signed by the sales force totalled 1 ,091,000 dunng fiscal 2012, an increase of 9% compared to 999,000 customners added through our

sales channels |n the pnor year. The-increase in sales and marketrng costs was less than the increase in customer‘ f
component of commercral customers added Commrssrons per RCE for commercral customers are lower than those'of consumer customers.

Commissions related to obtaining and renewmg Hudson comrmercial contracts are paid all or partially upfront or as residual payments over
the life of the contract.-If the commission is paid all or partially upfront, the-amortization is included in selling and marketrng expenses as
the associated revenue is earned: If the commrssron is paid as-a resrdual' payment the amount is expensed as earned. Of ‘the current total

commercial customer base, approxrmately 62% are commercral brok’ : customers and approxrmately 63%.0of these commercial brokers are

bemg pald recurring resrdual payments Dunng the year ended March 31 2012 $11.9'million in commission-related expenses was
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 its default rate for bad debts within its margm targets and conti
“customer delinquency. For the year ended March 31, 2012 the
lower than the bad debt for fiscal 2011 whrchrepresented 2.

MANAGEMENT'S DISCUSSION AND ANALYSIS

: ,,:“caprtalrzed to contract initiation costs. Of the capltahzed comm snons~$ 8 mllllon represents commlssrons ‘paid to maintain gross margln G

(Vnd therefore is included in the marntenance capltal dedUc

Selling and marketmg expenses to maintain gross margm are allocated based on the ratro of gross margm lost from attrition as compared to

the gross: margm srgned from new and renewed customers durmg the year. Selllng and marketing expenses to-maintain gross margm were
$83.3:million for the year ended March 31,2012, aslight decrease from $84 8 million:in fiscal 2011-as'a result of the Iower commission - "
associated with the commercral customer addltlons k :

Selling and:-marketing expenses to add new gross margin are allocated based on the ratio.of- net new gross margrn earned onthe customers
signed, less attntron as compared to the total gross-margin signed:from: new customers dunng the penod Selling and marketmg expenses
to'add new gross margrn in: the year ended March 31,2012, totalled $80.0 million, of which $37 3 mllllon related to the: burldmg of the
Network: Marketrng dwrsron

In contrast to- door to—door marketmg, there lS an mltral cost of burldmg the Momentls channel as a result of the expansron of an’ ‘
mdependent representatrve base that will contribute to the number of ‘customers on‘a go- forward basis. This costis expensed rmmedrately,
‘with-the margin for customer aggregatron recogmzed over future periods.. The customers signed by mdependent representatlves are not
customers that would: normally have been srgned by the tradmonal door—to door marketrng channel-and typically experience lower attrition
and better renewal rates Itis expected that thrs lelSlon wrll become a 5|gnrf|cant cash flow generator in futire periods.

Selling and marketrng expenses rncluded in Base EBITDA e amortlzatlon relat dto the contract initiation ‘costs for Hudson and NHS.
For the year ended March 31,2012, the amortrza amounted to $14.0 mrllron ani crease of 13% from $12:4 million reported in the
prior year. i : R A

The aggregatlon costs-per customer’ for the year ended Miarch 31,2012, for resrdentlal and commercral customers s;gned by mdependent
representatrves and commercral customers srgned by brokers were as follows ‘ SF

Commerclal

Residential - - Commerclal - -broker

customers : customers
Natural gas . : : e -
Camada e e S - $ 223RCE ’1367Rc;é1-;$s 66/RCE
United States = e ' $ 188RCE $ 76/RCE §  25RCE
Canada Pt e T RS $°210/RCE $ 140/RCE $ ~ 35/RCE
United States =~~~ 1 R 8 $ 161/RCE § 151/RCE $  35RCE
Total aggregation costs n (R ,$ 18URCE § 135RCE s;g 35/RCE

: year that the customer flows. Assuming an average llfe of 2 .8 years, thrswould addrapproxrmately $64(1.8x $35/RCE) to-the quarter's -
. ,$35/RCE ‘average aggregatron cost for.commercial broker customers reported above, For the prior comparable ¥

total aggregation costs
per resrdentral commercial and commercral brokers were $173/RCE; $122/RCE and $35/RCE, respectively, with a combined cost of $ 104/RCE

'BAD DEBT EXPENSE

In.llinois, Alberta, Texas, Pennsylvama Callfornra Massachusetts Mrchlgan and Georgia, Just Energy assumes:the credlt risk assocrated with
the collection of customer ‘accounts. In addition; for commercial: directbilled accounts in Brltrsh Columb|a New. Yorlcand Ontario, Just
Energy is responsrble for the bad debt risk: NHS has also assumed credit risk for customer account collection for certam temtorres within

,Ontano Credit revrew processes have been establrshed to manage the customer default rate. Management factors default from credit risk

mto its' margin expectattons for: all of the above-noted markets Durmg the year ended March 31,2012, Just Energy was exposed to the nsk

:,of bad debton approxrmately 43% of its sales.

: Bad debt expense is lncluded in the consolidated income statement under other operatrng expenses Bad debt expense for the ' year ended
- March 31,2012, was $28.5 mlllron an increase of 3% from $27.7 million expensed for the year ended March. 31 2011 “The bad debt

expense increase was aresult of a 15% increase in total revenues. for the current year for the markets where Just Energy bears the credit
risk to $1,187.2 mrllron including the addrtlonal revenue earned in Texas from the customers acquired from Fulcrum. Management integrates
usly reviews and monitors the credit approval process to mitigate

t expense of $28 5 mrllron represents 2.4% of relevant revenue,
elevant revenue. :




MANAGEMENT'S DISCUSSION AND ANALYSIS

' mam in the range of 2% to 3% of relevant revenue::For each.of Just Energy’s other
sume the r[sk of any bad. debt owrng from Just Energys customers for a regulated fee.

- Management expects that bad debt expe
~ markets, the LDCs provide collec‘ti‘on""s“erwc;

FINANCE COSTS e

Total fmance costs for the year ended March 31 2012, amounted to $60.9 million, an increase from $59.9 million recorded i in f|scal 2011.
Excludmg the $7.8 million: of dividend payments made to holders of Exchangeable Shares‘and equwalents classnfled as fmance costs under
IFRS i the pnor yea' fmance costs |ncreased by 17%:. The increase in-costs primarily relates to the interest associated with the $330m
convertible: debentures {which was notin place for all of fiscal-2011); the $100m convertlble debentures (which were issued'i in flscal 2012)
and.the'i increase in"NHS fmancmg These costs were partlally offset by the lower fmance costs related o the cred|t fac|I1ty

FOREIGN EXCHANGE :

' Just Energy has an exposure to U.S. dollar exchange rates asa result of its U.S: operatlons and any changes in the apphcable exchange rate .
may resultina decrease or increase in other comprehensrve income. For the year ended March 31, 2012 a fore|gn exchange unrealized loss
of $2 4 mrlllon was' reported in other comprehenswe income (16ss) versus $0.4 million inthe prior year. :

Overall, a weaker U.s. dollar decreases the value of sales and gross:margin in:Canadian dollars, but th|s is partlally offset by lower operating
costs denomlnated inus. dollars. Just Energy retams stifficient fiinds in'the U, S.to support ongoing growth and surplus cash is repatriated
to Canada. U.S. ¢ross border cash flow is: forecasted annually, and hedges for cross:border cash flow:are placed. Just Energy hedges
between 25% and 90% of the next 12 months cross’ border cash’ flows dependmg on the level of certainty of the cash flow.

PROVISION FOR INCOME TAX
For the years ended March 31

(thousands of dollars).
S ,  Fiscal 2012 Fiscal 2011
Current lncometax provrsmn : S . : . : el "% 662 % 8,182
Future tax expense R ; o g g ) 36,865 165,257

Provision for i t'fi:lai 527 § 173 439'

Just Energy recorded a current incorme taxexpense of $0.7. millionfor the'year, versus $8.2 mllllon of:expense in flscal 201 1. The change is
mamly attrrbutable to a U.S. income:-tax recovery generated by higher tax losses incurred by the U:S. entities durmg the current year.

Durmg this fuscal year the mark to market losses from financial |nstrument ' creased asa result ofa change in falr value of these
denvattve mstruments and; asa result a deferred tax expense. of $36. 9 million was recorded for the year. During the. flrst three quarters of
fiscal 201 1, Just Energy was an income trust andasa result its tlmmg differences between accountlng and tax. ‘were booked at the income
trust tax rate of 46.41%. At the beginning of the fourth quarter of ﬁscal 201 l Jus’t Energy was converted toa taxable Canadlan
corporation (see further comments below) ari '
of approximately 25% for deferred tax purp / )
fourth quarter of fiscal 2011. In addition, afte the Conversmn the deferred tax assets related to the Class A preference shares were

- eliminated.due to the redemptton of those shares as: part of the Conversron process The combined effect of these factors led.to a very
significant deferred tax provision of $165 3 m|ll|on recorded in fiscal 2011, No such issues arose dunng fiscal. 2012 and as a consequence
the deferred tax expense of the current year 1s much lower than that of the prewous year. :

After the Conversion on January 1, 201 1, Just Ene rC y was taxed asa taxable Canadlan corporation. Therefore the deferred tax asset or
liability- assocrated \Mth Canadian llabllIUES and assets recorded on the consolidated balance sheets as at that date will be realized over time
as'the temporary drfferences between the carrylng value of assets in the consolidated financial statements an : thelr respective tax bases
are realrzed Current Canadxan income taxes are accrued to the extent that there is taxable i incorne’in Just Energy and its underlyrng :
corporatlons For frscal 2012 taxable income of: Canaduan corporations under Just Energy is subject o a tax rate of approxtmately 27%:for
current: tax purposes e Ui ' ' . .

Under:FRS, just Energy recognxzed mcome tax Ilabllltles and assets based on the estlmated tax consequences attnbutable to the temporary
differences between the carrying value of the assets and ltabllltres on the consolidated financial statements: and their respecttve tax:bases,
using substantlvely enacted income tax rates: A deferred tax asset will be recognized for the carry forward of unused tax losses and unused
tax credits to the extent that it/is probable that future taxable profit will be’ avarlable against:which the unused tax Josses and unused tax
credits can be utilized. The effect of-a change in the'i income tax rates used in calculating deferred income tax liabilities and assets is

. recognized in‘income durmg the perlod in wh 3 change occurs : : :
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,DlSTRlBUTIONSID]VIDENDS { ASH PAYMENTS)

'shares under: the DRIP. The DRIP was suspend
' ,suspended as‘at March’31, 2012.

MANAGEMENT'S DISCUSSION AND:ANALYSIS

Liquidity and capital resources :
SUMMARY OF CASH FLOWS \ '

(thousands:of dollars) :

, i Fiscal 2012 Fiscal 2011
Operating activities i : o : % '51:411;390‘ $ 145,555
Investing-activities = s ' i (205,247) (318,847)
Financing activities, excludlng drstnbutlons/dlvrdends e EEAN RN BN R _ 162;940 +-346,290
Effect of foreign currency translatron S Uy R : : ':’ : R U326 - (908)
Increase in cash before cﬁstnbutrons/dlwdends , e . T o ‘l02;1l09_ 172,090
Drstnbutrons/drvrdends (cash ‘payments):- e : 2 : : (146 822) .~ (134,589)
lncrease (decrease) in cash : k (44 41 3) 37,501

*'Cash ~ beginning ofyear o : : & i ; : : 97, 633 60,132
Cash —end ofyear AR L : i ' gl ‘53_,220 $ . 97,633
OPERATI NG ACT IVlTl ES

i ,s‘light decrease from $145:6 million:in the
ative expenses resulting in cash flow from - i

Cash flow from operatlng actwrtles for the year ended March 39, 2012 was $144.4 mrllr
pnor year. The increase in gross margin was: offset by hlgher sellmg and general and admlm
operations bemg relatlvely flat year over year i

lNVESTlNG ACT IVITIES : : ‘
Just Energy purchased capital assets totalllng $74 8 mrlhon dunng the year an'increase from $33 4 mllllon in‘the. prlor frscal year Just
Energy’s capital spendlng related pnmanly to the Home Services and Solar divisions. :

FINANCING ACTIV{TIES ey : :
Financing activities, excludr stnbutlons/dlvxdends relates prlmanly to‘the issuance and repayment of long-term debt Dunng the year,
$464.5 million-in long—term debtwas issued; Iargely resultlng from the $100m convertible debentures issued.on September 22; 201 1, for
funding:the: Fulcrum acquisition and addmonal fundlng received by NHS for financing::Long-term debt amounting-to $288 O million was
repaid dunng the year. In the | prior year, $484.8 million Was issued in long-term debt relating to the $330 miillion‘in debenture 1o finance
‘the acquisition of Hud on, the credrt facility. and NHS flnancmg wrth $150.4 million being repaid. -

As of March 31 2012 Just Energy had a credit facmty of $350 million expiring.on December 31, 2013, As Just Energy contlnues to expand
inthe U.S. markets the need to fund working capital-and collateral posting requirements will increase, driven primarily by the number of
customers aggregated and, to a lesser extentff by.the number of new: markets: Based on the markets in which Just Energy currently operates
and others that management: expects the 'C mpany to enter fundl ' requlrements W|ll ully supported through'the credlt facility.

ctis srgned until cash flow is generated
yment is made following reaffirmation or. -:

v verbal verification of the customer contract W|th most of the remalnlng 40% ‘being paid: after the ‘energy commodlty begins onwmg to the.

customer. For commiercial customers, commissions are pald gither-as the energy commodlty flows throughout the contract or partlally
upfront'once the: customer begms to ﬂow : : : :

The elapsed penod between the time a customer is srgned to when the first payment is recelved from the customer vanes W|th each
market. The time delays per market are approxrmately two'to nine months These periods reflect the time requrred by the vanous LDCs to
enroll, flow the commodrty,bdl the customer and remlt the:first payment to Just Energy: In-Alberta and Texas, Just Energy receives payment
directly from the customer i i :

During the year ended March 31, 2012, Jus ergy made’ cash dlstrlbutlons/dlwdends toits: hareholders and holders of restncted share
grants and deferred share‘grants in-the amount of $146 8 million, compared t0$134.6 miiflion‘in the prior year.

just Energy maintains i annual drvrdend rate at $l 24 per share the same rate that was prevrously paid for dlstnbutrons Investors should
note that in‘the past; due to the drvrdend remvestment plan ("DRlP”) a portlon of dividends (and-prior. to' January: 1 201 1, dsstrrbutlons)
declared are not paid in cash. Under the program; shareholders can elect to receive their dividends in shares:at a 2% discount to.the
prevailing market price rather than the cash q alent Fort e ';year en Jed ! March 31, 201/2 $28.4 million of the dividends were paid'in

i

Wlth the - approval fthe normal course issuer bid and remained




‘ MANAGEMENT’S DISCUSSION: AND ANALYSIS

Just Energy will-continue to utllrze |t_s cash resources for expansron into energy markets grow |ts existing energy marketing-customer base,’

“JustGreen and JustClean products and Solar and H me Ser\nces drvr5|ons make accretlve acquisitions of customers; and add dividends to -

its shareholders.

At the end of the quarter, the annual rate for drvudends per share was $1.24. The current dividend policy prowdes that shareholders of
record on the 15th day of each month or the first business day thereafter receive dividends at the end of the month. .

Balance sheet as at March 31, 2012, compared to March 31, 2011

Cash decreased fro 6 million-as-at March 31, 2011 to $53.2 million. The witilization of the credit facrhty increased from $53.0 million
t0°$98.5 million: The decrease in cash and the increase in the Utilization of the credit facrlrty is a result of the fundlng requirements of the
“Solar and Networkrng Marketmg divisions.- : :

As at March 31 2012 _{rade recervables and-unbilled revenue amounted to $299.9 million and $130:8 mllilon respectrvely, compared to
one year earlier when the trade recervables and unbilled revenue amounted 16-$281.7 million-and $112:1 mllhon respectively. Trade
payables have increased from $275.5'million to $287.1 million'in the past year The increase in-accounts recezvable and payable are.a result
of the-Fulcrum acqursmon :

As at March 31,2012, Just Energy /| had dellvered more gas to-the LDCs than:had been-consumed by customers in. Ontario, Manitoba,

: Quebec and Michigan; resulting in gas delivered in excess of consumption and ‘deferred revenue of $12.8 million and $12; 0 million; :
respectively. This build-up of inventory at the LDCs is a result of the consumptlon being lower than expected with the much warmer than
normal temperatures experienced in the wmter mon ! .
10'$26.5 million.and $19.4 million, respectlvely, as a result of customers gas consumptron being greater than that which had been
delivered to the LDCs: In addmon gas in storage rncreased from $6.1 mrlhon as at'March 31,2011, to 511 5:million as at- March 31, 2012,
due tolower consumptron as aresult of the:mild wrnter temperatures g -

Other assets and.other habllmes relate entlrely to the falr value of the financial derivatives. The mark to market gams and losses can result in
significant changes:in net income and accordingly, shareholders’ equity from year to year dueto commodrty pnce vo!atrhty Grven that

“Just Energy has purchased this supply to cover future customer usage at frxed prices, management beheves that these non-cash quarterly
changes are not meanmgful e

intangible assets mclude the goodwm acquired customer contracts as well as other intangibles such as brand broker network and
information technology systems prlmanly related to the Hudson and Unrversal purchases As a result of the Fulcrum: acqursmon the intangible
assets increased by $1 16 2 mrllron during the year The total mtangrble asset balance decreasedto $543:8 mllllon from $64O 2 million_as at
'March 31 2011, asa result of amortlzatlon : :

Long—term debt (excludrng the current portron) has mcreased from'$507. 5 mrllron to $679:.1 million in‘the year ended March 31, 2012,
primarily as a result of the'i issuance of the $1OO mrlhon convertrble debentures dunng the:year as well as an increase in NHS financing.

Long-term debt and flnancmg

,At March 31 201 1 Just Enérgy had accrued gas receivable and payable amounting

(thousands of dollars) \

: As at i A,s'a\t""
March 31, Match 31,
i ; Frey s , i 2012, 2011
Just Energy credit facility -~ - . i o L '$ 98,455 $ 53,000
TGF credit facilty ' e e , 32,046 36,680
TGF debentures - . i L S 35818 37,001
. NHS financing o e o qA72200 0 105716
- $90m convertible debentures , R k e 86,101 84,706

$330m convertible debentures g A : ' 291,937 286,439

$100m convertible debentures : 8 S 85,879 -

JUST ENERGY CREDET FACILITY :

Just Energy holds-a.$350 million credit facility to meet working caprtal requirements. The synd|cate of lenders. mcludes Canadian Imperial
Bank of Commerce, Royal Bank-of Canada, National Bank of Canada, Société Générale; The Bank of Nova Scotra Toronto Dominion Bank: «
and Alberta Treasury Branches. Under the terms of the credit facrllty, Just Energy was able to make use of Bankers’ Acceptances and LIBOR
advances at stamping fees that vary betvveen 2,88%:and 3, 38% prime rate advances at rates of interest that vary between bank prime .
o plus:1.88%: and 2.38%; ‘and Ietters of credlt at rates that vary between 2. 88% and 3 38% Interest rates are adjusted quarterly based on:
" certain financial performance indicators. s
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~:Just Energy’s obligations under the credit facrhty are supported by guara 1

MANAGEMENT'S DISCUSSION AND ANALYSIS.

es of certam subsidiaries and affiliates, excluding among others, -
TGF and:NHS, and secured by a pledge of the assets of Ju <Energy and the majonty of its:operating subsidiaries and affiliates. Just Energy is
required to meet a number of financial.covenants under the’ Credit facrlrty agreement..As at March 31, 2012, .and 2011, all of these -

* covenants had been met.

TGF CREDIT FACILITY i

A credit facility of-up to $50 mrHton was estabhshed wrth a'syndicate of Canadlan lenders led by Conexus Credit Unlon and was arranged to
finance the constructlon of the ethanol plantin 2007. The facility was revised on March 18,2009, and was converted toa frxed ‘repayment
term of ten:years; commencmg March 1,-2009, which includes rnterest costsat a pnme TYate plus 3% with principal. repayments scheduled
to commence on March'1, '2010. The credit facrllty is:secured- by a demand debenture agreement, a first priority security interest on all
assets and undertakrng' fTGF a'mortgage-on title to'the land owned by TGF and a general security interest on all other current and
acquired assets'of TGE The credit facility includes: certain financial covenants; the most significant of- which relate to-current ratlo ‘debtto
equity ratio, debt service cove_rage and-minimum shareholders’ capital. The covenants were measured as of March 31,2012, and TGF failed
to meet all required covenants: The non-compliance was waived by the lenders but did result in a non-compliance fee of $0: 1 million
representing 0.25% of the Ioan balance as. of March 31,2012.The non—compllance fee'was accrued as at March 31,2012.

TGF DEBENTURES : :

A debenture purchase agreement with.a number of prlvate partles prowdmg for the issuance of .up to $40 rmllron aggregate principal
amount of debentures was entered into in 2006. On Apnl 1 201 1; the interest rate was increased to 12%. The ‘agreement includes certain
financial covenants, the ‘more significant of which relate’ to current ratr ebt'to capltahzatron ratio, “debt service coverage, debtto EBITDA

" and minimum shareholders’ equity. Complnance with the new covenants has been éxterided to May. 15, 2014, with a call right any time

after April 1, 2013.-On March 31, 2012, TGF agreed with-the debenture holders to'increase the quarterly blended payments 10.$1.2 “million.
TGF also. agreed to make an additional debt. repayment after. March 31, 2012 if the cash flow from operations exceeds $0.5 million for
fiscal 2013, provrded,thatthrs type of payment will not’ create'a non,—comphance issue for the corporation-under the TGF credit facility:

NHS FINANCING g : :
NHS'has. entered into a Iong > m ﬁnancrng agreement with HTC for the fundrng of new:and exrstlng rental water heater furnace and air
conditioner contracts. Pursuant to the agreement NHS will réceive financing of an amount equal to-the net present value of the first five,
seven or ten years. (at its:option)- of monthly rentali |ncome discounted at the ‘agreed upon financing'rate of:7: 99%,and'is required to remit

" an amount equrvalent to the rental stream from customers on the water heater and air conditioner and furnace contracts for-the first five

severi or ten years; respectrvefy Under the agreement up to one-thrrd of rental: agreements may be financed for each of the seven-or ten- :
year terms. As at March 31,2012, the average term of the HTC fundrng was:6.1 years

~i The financing agreement ls‘sub}ect toa holdback prowsron whereby 3% in the Enbridge Gas drstnbutron terntory and 5% in the Unron Gas

distribution territory of thie outstanding balance: of the funded armount is deducted and deposited to -a reserve account inthe event.of

default; Once all.of the obligations of NHS are satlsﬂed or exprred the ,remalnmg funds'in the reserve account will immediately-be released

to'NHS. HTC holds security over the contracts and equrpment it has fm' 'ced NHS is requlred to meeta number of non-financial covenants

“Under the agreement and; as at March 31, 2012 aII of these covenants had been met

$90M CONVERTIBLE DEBENTURES

In conjunctlon with the acquisition of Universal on July 1 2009 Just Energy assumed the obllgatlons of the convemble unsecured :
subordinated debentures issued. by Universal i in October 2007, Wthh have a face value of $90 million. The fair value of the convertnble
debenture was: estrmated by discounting the remaining: contractual payments at the time of acqulsrtlon Thrs dtscount will be accreted using
an effective interest rate of 8% . These instruments mature on September 30,2014, unless converted prlor to'that date and bear interest at. .
an annual rate of 6%, paya\ -semizannually on March 31 and September 30 of ecach'year. As at Marchi 31, 2012 each $1,000 pnnapal
amount of the $90m convertible debentures is convertlble at any time prior’ o maturity or on the date fixed-for. redemptlon atthe option -
of the holder, into approximately 34 09 Just Energy common shares, répresenting & conversmn price of $29.33 per share. Pursuant to the
$90m.convertible debentures if }ust Energy frxes arecord date for the payment of a dividend on rts shares; the conversron pnce shaII be : b

-adjusted.in accordance therewrth

On and after October 1, 2010 but prror to September 30,2012, the $90m convertrble debentures are redeemable in‘'whole or-in part; at a
price equal to the principal amount thereof, plus accrued-and unpald mterest at Just Energy’s:sole option:on not more than 60 days’ and
not less than 30 days’ prior notice; prowded that the clirrent market price on the date on-which notice of redempt;on is given‘is not less
than.125% of the conversion price. On.and after September 30,2012, but prior to the maturity date, the $90m convertible debentures are
redeemable, -in whole orin.part; at a price equal to the pnncrpal amount thereof plus accrued and unpa:d interest, at Just Energy’s.sole
optlon on not more than 60-days' and not less than 30 days pnor notace
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; $330M CONVERTIBLE DEBENTURES Ly S . : ;
- To-fund the acquisition of Hudson, Just Energy 'entered mto a agreer ent witha syndii:ate of underwriters for $330 million of convertible

" extendible unsecured subordlnated debentures issued on May 5;2010. 1 e\$336m convertible debentures bear an interest rate of 6.0%
per annum payable semr-annually inarredrs-on-June 30-and December 31 ineach year, with maturrty on June 30, 2017. Each $1,000 of
principal amount of the'$330m convertrble debentures is convertible at any time prior to maturity or on the date fixed for redemptron at
the optron of the f older into approxrmately 55.6 shares of lust. Energy, representrng a conversion price of 518 per share;

The $330m convertrble debentures are not redeemable priorto June 30,2013, except urider certam condltlons after -a-change of control
has occurred Onor after June 30; 2013, byt prior to June 30 2015, the debentures i may be redeemed by Just Energy in‘whole or in-part,
on'not.more than 60 days and not less than 30 days’ prror notice; at a redemption price equal to the pnncrpal amount thereof, plus’
accrued and unpand interest; provided that the current market price on the date'on which notice of redemptron is-given is not [ess than
125%:0f the ‘conversion price. On or after June 30, 2015, and prior.to the maturity date, the deberitures may be redeemed by Just Energy,
-in‘whole orin part ata redemptnon price equal 10 the pnncnpal amount thereof, plus accrued and unpaid interest.

$100M CONVERTlBLE DEBENTURES i :
On-September 22, 2011, Just Energy.issued $1OO million of convertible unsecured subordlnated debentures whtch were used to purchase
Fulcrum. The $100 million: convertrble debentures beariinterest at an‘annual rate of 5.75% payable semr-annually on March 31:and

: September 30.ineach year, commencmg March 31, 2012, and have a ‘maturity date of September 30; 2018. Each $1,000 prlncrpal amount
of the $100 million convertible debentures is co ’Ie at the: optron of the holder at any time prior to the close of business on the earlier -
of the.maturity date and the last business day rmmedrately precedrng the date flxed for redemptron into 56.0 common shares. of Just
Energy,. representmg a conversion: price of $17. 85, SR i ‘

The $100 mlllson convemble debentures are not red emable at the option of the'Company on or before September 30, 2014. After
September 30, 2014 and prror to September 30,2016, the $100:million convertible debentures may.be redéeemed in whole orin part from
time to time at the option of the Company on not more ‘than 60 days and not less than 30 days’ prior notice, at a price equal to their

principal amouint plus accrued and unpaid interest, ‘provided that the weighted-average tradmg price of the common shares of Just Energy

on the Toronto Stock Exchange for.the 20 consecutrve tradlng days ending five trading days preceding the date on which the notice of

,redemptlon is given is-at least 125% of the CONVETsio
~n‘whole orin part from time 1o time atthe optron of the Company-on not more than 60 days an

at a price equal to their prrncrpal amount plus accried and unpatd interest. B :

ss than 30 days’

pl’lOf nOtlE

Contractual obli rgatrons

In the normai course of business; Just Energy is obllgated to make future payments for contracts and other commrtments that are known
and’ non ca cellable i

price: On or after September 30, 2016; the $100 mllllon‘ ‘onvertlble debentures may

PAYM ENTS DUE BY PERIOD
{(thousands of dollars) v :

k o g Total Less than T.year 1-3 years 4-5years’ . After5 years
Accounts payable and accrued liabilities PRS- $ 287 145§ 287,145 ©§ =3 N
Bank indebtedness g : : ©71,080° 1,060 = ST -
Long-term debt(contractual cash flow) N 833,962 97,611 . 252,570 26,433 457,348 .
Interest payments. - I o L 261,069 47,800 84304 67215 61,750
Property and equtpment lease agreements ’ i 35,184 . 8,296 12,231 - ;7.,5;70. 5y 7,087
Grain productron contracts o L 8,236" 7.876 360 - : i -

,Commodltysupplypurchase commitments 2596314 1363421 1057,222 175, 049 622
g $ 4,022,970 ,$1,8,13,zo9 $1406,687 $ 276267] $ 526,807

OTHER OBLIGATIONS

in the opinion of management Just Energy has:no material pending actions, claims-or proceedings that have not been included in either its
accrued iabilities or in the consolidated financial statements. In the normal course of business, Just Energy. could be subject to certain
contingent obligations that become payable only if certain events were to occur. The'inherent uncertainty surroundlng the timing and
financial.impact of any events prevents any: meanlngful measurement, which is necessary to assess any material |mpact on future liquidity.
Such obligations include potentral Judgments settlements fines and other penaltles resultmg from actlons claims.or proceedrngs

Transactions with related parttes S
“Just Energy does not have any material transacttons wlth any mdrwduals or compames that are not considered independent of Just Energy
“or.any of its subsidiaries and/or afﬁlrates
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' Crrtlcal accounting estrmates“

E: management to make estimates and judgments: that affect

- in‘advance of their consumption results in deferred revenues whrch are valued at |
* business unit only since electricity is consumed at the same timeas delrvery Management uses. the current average customer contract price

bt \expose Just Energy to changes in market prices to supply tf ese commodrtresr

'NlANAGEMENT’S DISCUSSION ANDANALYSIS

n prepared rn accordance wrth IFRS Certain accounting policies require
1 'reported amounts of assets Irabrlrtres revenues, cost-of sales; selling and
marketmg, and’ admlnrstratrve expenses. Estimates are based on hrstorrcal experrence clirrent information-and various other assumptions

t,,consolrdated financial statements of Just Ene

that are believed to be reasonable under the circumstances: The emergence of new |nformatron and-changed crrcumstances ‘may result'in

actual results or changes:to estrmated amounts that dn‘fer matenally frorn current estrmates

The followrng assessment 5 rmcal accountmg estimates | is not meant to'be exhaustrve Just: Energy mrght realrzediﬁerent results from the
application of new accountmg standards promulgated from trme to time; by various rule-makmg bodies.

ACCRUED GAS RECE!\ZABLE!ACCRUED GAS PAYABLE
Accrued.gas recervable results when customers consume more gas than has been delrvered by Just Energy to the LDCs. These estimates are
stated at net realrzable value. Accrued gas payable represents Just Energys oblrgatron to'the LDC with respect 10 ga consumed by
customersin excess of that delrvered and valued at net realizable value. This estimate is requrred for the gas busmess nit only, since -
electricity is consumed at the same trme as dellvery Management uses the current average customer contract pnce nd the current average
supply cost'as a basis for the valuation: : e '

LGAS DELIVERED IN EXCESS. OF CONSUMPTION/DEFERRED REVENUES

Gas delrvered to LDCs in.excess of consumpt|on by customers is valued at the'lower of cost and net realrzable value. Collections from LDCs
g ble value. This estimate is required for the gas

and the current average supply costasa basrs for the valuatron

ALLOWANCE FOR DOUBTFUL ACCOUNTS

. Just Energy assumes the credit risk assocrated with: the collectron of all customers’ actountsin Alberta; llinois; Texas; Pennsylvanra
California; Massachusetts Mrchrgan and Georgra in addrtron for large direct-billed accounits in British- Columbia, New

and Ontario,
Just Energy is responsrble for the bad debt risk: NHS has also assumed credrt risk-for customer accounts within certain temtorres in:Ontario::
Management estimates the allowance for doubtful accounts:in these markets based on the financial conditions of each jurisdiction, the 3
aging of the recervables customer and rndustry con ¢ "ntratrons the current business environment and hrstoncal expenence

GOODWILL : S :
In assessing the value of goodwrll for potentral |mpa|rment assumptrons are-made regardrng }ust Energys future cash flow If the estrmates o

change in the:future; Just Energy may be required 1o record rmpalrment charges related: to goodwill. Animpairment: review of goodwrll was St

performed as at March 31 '2012 and as-aresult of the reviewy, it was determined that no impairment of goodwill existed.

Fair value of derrvatrve financial mstruments and risk management

“Just Energy has entered into a variety of denvatrve flnancral rnstruments as part of the busrness of purchasing and:selling gas electncrty and oy

I -and gas at fixed prices and provide assurance to

I b derrved from green generatron carbon destructron These customer contracts
o'reduce the. exposure 1o the commodity market price
changes Just:Energy uses derivative fmancral and physrcal contracts to secure frxed prrce commodrty supply to cover rts estimated: fixed-
price delrvery or green commrtment s

certarn customers that a specified amount of energ

Just Energys objectrve is: to mmlmrze commodrty risk; other than consumption changes usually attnbutable to weather: Accordlngly, itis

Just Energy’s policy to hedge he estlmated flxed pnce requrrements of |ts customers with offsettmg hedges of natural gas: and electncrty at

fixed prices for terms equalt
offsétting Just Energys prrce xpt sure and serves to fix acqursrtron costs of gas and electncrty to: be delrvered und
protected customer contracts Just Energys policy.is-not'to use derivative instruments. for speculatrve purposes.

Just Energys U.S. operatrons'mtroduce forergn exchange related nsks Just Energy enters.into forergn exchange forwards in order to hedge
its-exposure.to fluctuatron cross border cash flows :

The consolidated financial statements arein comphance wrth IAS 32 Financial Instruments Presentatron IAS 39, vFlna
Recognmon and:Measurement; and IFRS 7, Financial lnstruments Drsclosure Eﬁectrve July l 2008 Just Energy ceased the utilization of
hedge accountmg Accordingly; all the mark to market changes on Just Energy’s derivative instruments are recorded on a single line on the
consolidated i mcome statement. Due to the commodrty volatrlrty and srze of: Just Energy, the quarterly swings in mark to market on these
positions will increase the volatility in Just Energys earnrngs




MANAGEMENT'S DISCUSSION AND ANALYSIS

-~ Just Energy common shares
As at May 17, 2012, there were 139,348 26 com
Normal course issuer bid

Dunng the year, Just Energy announced that.it had recerved approval to'make a normal course issuer b|d to purchase for cancellation-upto. .

13,200, 917 of its. common “shares, approxnmately 10% of the public float; during a-12-month period: commencmg December. 16, 2011;.and
ending: Dece ber 5 2012 A maxrmum of 82,430 shares approxmately 25%of the average da|ly tradmg volume may be purchased on

Fiscal 2012 isdust Energys ﬁrst frscal year reportlng under lFR' ,'Accountrng standards effectwe for annual reportrng penods ended'on
March 31, 2011 have been adopted as part of the: transmon to IFRS. 3 S ‘

RECENT PRONOUNCEMENTS lSSUED -

IFRS 9, Frnancral Instruments : e

As of April 1, 2015, Just Energy will be requwed to adopt IERS 9“F|nancral Instruments wh|ch is the result of the first phase of the IASB s
project to replace 1AS 39, Frnandal Instruments Recognm fedsur :
and‘measurement models for frnancral assets and I
fair value. The Company has not yet assessed thi mpact of the standard or determmed whether it will adopt the standard early

IFRS 10, Consolrdated Financial Statements e £ : - .
As of April 1; 201 3 IFRS 10, Consolldated Financial Statements wrll replace portions of 1AS 27, Consolrdated and= Separate Financial

Statements and lnterpretatlon SIC-12, Consolrdatron Spec1al Purpose Entities: The new:standard requlres consoladated frnancral statements
to include-all controlled entities under a srngle control model The Company will be considered to control nvestee when it is exposed, .or

has rights to variable returns from |t5 rnvolvement wrth the mvestee ‘and has the current ability to affect these returns through its power
over: the mvestee E : : :

“make a )udgmenrabout whether or:-not the Company' fontrols another entrty, there are no clear lines. Add:tlonal gurdance is given-on how

to evaluate whether certain relationships give the Company the'clfrent abrhty to affectits retutns; |ncludtng how 1o conisider. optlons and :
'convertlble instruments holdlng less. than a majority of votm j nghts and how to consider protectlve rights and prrncrpal-agency
relatronshrps (mcludnng removal rights), all of which may differ from current practice. The Company has not yet assessed the impact of the:
standard or determmed whether it will adopt the standard early o

IFRS 11, Joint Arrangements P : : i v
~On:April 1, 2013, Just Energy will be re: i J’oint Arrangernents which ap'p'lles to accounting for interests in jOint
'arrangements where there:is joint contro .'The standard ¢ q : he Jornt arrangements to be dlassified as either joint opérations or joint
ventures. The structure of the jOll’lt arrangement would no ( nger be the most significant factor when classrfymg the joint arrangement as:
either.a joint operation or a joint: venture. In addition; the option to-account for joint ventures:(previously called “jointly controlled entmes")
usrng proportronate consolidation will be removed and. replaced by.equity accountmg :

Duie to the adoptlon of this new sectlon the Company w1ll transmon the accountmg for joint ventures from the proportlonate consohdatron
method to the equrty method by aggregatlng the carrying values of'the proportlonately conisolidated assets and liabilities-into a single line
item. The Company has not: yet assessed the lmpact of the standard or determined whether it will adopt the standard early.

IFRS:12, Disclosure of Interests.in Other Entrtres

On April 1, ZOT3 Just Energy W|ll be: reqmred to. adopt lFRS 12, Dlsclosure of !nterests in Other Entities, whlch includes dlsclosure
requrrements bo tjsubsrdranes Jomt ventures and associates as well as unconsolidated structured entities and replaces existing disclosure
requirements. e to thls new section,. the:Company-will be required:to disclose the followrng judgments and- assumptrons ‘made when
deciding how to classify involvement with another entlty, interests that non-controlling interests have in consolldated entities, and nature of
the risks assouated with interests.in-other entltles The Company has not yet assessed the |mpact of the. standard or determined whether it
will-adopt the standard early. ; : :

IFRS 13, Fair Value Measurement’ >
-On April1; 2013, Just Energy will be requmed a Fai Value M : sburement “The new standard will establish a srngle source of
guidance for fair value measurements, when’ farr'value is: requi,redxor(permrtted\by IFRS.:Upon adoption; the Company will provide a smgle
framework for measuring fair value while requiring enhanced disclosures when fairvalue is applied. In addmon fair value will be defined as
the “exit price” and concepts-of “highest and best use’ and *valuation premise” would be relevant only for non-flnanaal assets-and

liabilities. The Company has not:yet assessed the lmpact of the standard or determrned whether it Wl|| adopt the standard early
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: On Apnl 1,.2013, Just Energy will be required to ado

“The risk of supply default is’ mrtlgated through credrt an

' A key risk to Just Energy’s business model i 1s a sudden and

- with customers, which may not be suitable as security

L security agreements have met the collateral posti !
‘credit and secunty requirements. Just Energy’s busrnes

'requrrements orits collateral postmg requrrements :

MANAGEMENT'S DISCUSSION-AND ANALYSIS

IAS 27, Separate Financial Statements

Mra't" Financial Statements Asa result of the issue of the new consolidation
e change as: the consolldatron gurdance has recently been included in IFRS10.

suite of standards; IAS 27 has been rerssued to refle : t

In addrtlon IAS 27 will. now only prescrlbe the accountlng and drsclosure requxrements for |nvestments in subgdranes joint ventures, and
assocrates when the Company prepares separate fmancral statements The Company has hotyet assessed the lmpact of‘the standard-or
determrned whether rt will: adopt the standard early : :

Assocrates and. Jamt Ventures
On April 1 2013 us! nergy will be reqmred to adopt 1AS 28 Investments in Associates andjoint Ventures Asa consequence of-the issue
of IFRS 10, IERS1 1 d F 1AS 28 has been'amended and will further prowde the accounting gmdance for lnvestments in-associates
and will sef out the requrr T S for the appllcatron of the equlty method when accountrng for rnvestments in-associates: and jornt ventures.

IAS 28, Investm'

The Company-will apply thls standard when there i rs Jomt control or srgnrﬂcant |nﬂuence over.an mvestee Srgnrflcant lnﬂuen e IS the power
to participate in the finan ~nd operatmg pollcy decrsrons of the investee but'does not incliide controt or joint control of those policy
decisions.-When determmed that the Company has an. mterest in'a joint venture, the Company. will recognize-an mvestment and will'accounit
for it using the: equity method in accordance wrth IAS, 8',., The Company: has not yet assessed the |mpact of the standard or determined
whether it wrll adopt the standard early

1AS 1, Presentatron of Fmanctal Statements
IAS 1;: Presentation of Financial Statements, was a,, _ed in: 0,11 to expand on the dlsclosures requrred of items within Other Comprehensrve :
Income The revised standard requires that arn entity trngurshes between those items that are recycled to proflt and loss versus those ltems
that are .not recycled. Retrospective applrcatlon is requrred and, the standard is effective for annual penods begmnmg on or-after July 1, 201 2
The Company does not expect the amendments to lAS l to have a sugnrflcant impact on its consolidated trnanaal statements :

Risk factors

Described below are the pnnclpal risks’ and uncertainties that Just Energy can foresee; ftis.not an exhaustlve list, as some future risks may

- be:as yet unknown and other nsks currently regarded as 1mmatenal could ttirm out 6 be matenal

CREDIT, COMMODITY AND OTH ER' MARKET RELATED RISKS
Availability of supply : '

> pply drversrty arrangements. The Just Energy busmess model is based on
contractlng for supply to lockiin margm There is a risk that counterparties could niot deliver due'to busmess farlure or supply shortage or be
otherwise unable to perform their obllgatrons under their agreements with Just Energy, or'that Just Energy could not |dentffy alternatives to
existing counterpartles Just Energy contmues to investigate opportunities to identify or.secure additional gas suppliers and electricity
suppliers.: Just Energy’s commodlty contracts are predominanily with Shell, BP, Bruce Power, Constellation, Socnete Generale EDF Tradlng '

< North Amenca LLC and National Bank of Canada Othe uppllers repr ent less than 3% of commodlty supply.

Volat/lrty of commodity prices - enforcement ,
mcant drop in the market pnce of gas or electnoty resulting in some.
customers renouncing their. contracts. Just Energy may encounter dlftrculty or polmcal resistance for enforcement of liquidated damages
and/or enactment of force majeure provrsrons in such:a sit uatron and-be exposed to spot prices with-a matenal adverse impact to cash flow.
Continual momtormg of margrn and exposure allows management of Just Energy time to adjust strategles pricing an communications to
mitigate: this risk. : : S

Availabitity of credrt g :

in several of the markets in whlch lust Energy operates payment is provided by LDCs only when the customer ha
commodity (rather than’ ‘when the commodlty is delrvered) Also, in some markets Just Energy must rnject gas inv
advance of payment. These factors, along wrth the seasonallty of customer consumptron create working capltal requurements necessrtatlng :
the use of Just Energy’s avarlable credrt In addltlon some of Just Energy’s subsidiaries and affiliates are reqwred 10 provnde ‘credit assurance,
by means of prowdlng g rant es or posting collateral. in.connection with commodity supply contracts; Ilcense obllgatlons and obligations

: ”llnes Cash ﬂow could be impacted by the ability of Just Energy to fund such reqwrements or to provide

other sat|sfactory credlt assurance for such obligations: To mitigate credit-availability risk and its. potential impact to- cash ow, Just Energy

“has secunty arrangements in’place pursuant to which commodity suppliers and the Ienders under the credit facmty hold security. over’

substantially all of the assets of Just Energy (other than NHS, TGF and HES). The most srgnn‘lcant assets-of Just Energy consist of its contracts
some credltors and commodlty suppllers To date, the credit facelrty and related

’ s lust Energy continues to monitor its
(\lt is unable to meet cash obllgatlons tor operatronal




MANAGEMENT’S: DISCUSSION AND ANALYSIS

* Market risk o " REIY:
Market risk is the: potential loss that may be incur 'ed asa result of changes in the market or' air value of a particular mstrument or
commaodity. Although Just Energy balances its estrmated customer reqmrements net of contracted commodrty, it is exposed to market fisks
associated with commodrty prices and miarket volatrlrty where estlmated customer requirements do'not match-actual customer requirements

--orwhere it has not been able to exactly purchase the estimated customer requirements. Just Energy is also exposed to interest rates
associated with-its credit facrlrty and foreign currency exchange rates associated with the repatnat|on of U.S. dollar denominated funds for
Canadian dollar denommated drvrdends Just Energy’s exposure 1o market risk is affected by 4 number of factors including-accuracy: of .
estimation of customer commodlty requrrements commodity prices, volatrllty and Irqurdlty of. markets and the absolute and relative levels

_of interest rates and forelgn currency exchange rates -Just Energy enters into derivative instruments in order to manage exposuresto

changes-in commodrty prices and forelgn ‘currency rates; current exposure tointerest rates does not economrcally warrant the use of

derivative instruments. The derivative mstruments that are used are designed to-fix the.price of supply for estimated customer-commodity
demand and thereby fix-margins such that the payment of dividends to shareholders can be appropriately established. Derivative
instruments are generally transacted over the counter: The inability or failure of Just Energy to'manage and monrtor the above market nsks

“could have a matenal adverse effect on the operatxons and cash flow of Just Energy. : R

Market risk governance .

Just Energy has:adopted-a corporate-wrde Risk Management Policy governing its market rlsk management and any derlvative tradmg
activities. An internal Risk Committee, consisting of senror officers of Just Energy, monitors company-W|de energy risk- management
activities as well as foreign: exchange and mterest rate actrvmes There is' also a Rlsk Committee of the Board that oversees management
The Risk Office and the internal Risk Commlttee monrtor the results and ensure complrance with the Risk: Management Policy. The Risk
Office is responsible for ensuring that lust Energy manages the market; credit and operatronal risks within limitations imposed by the Board
of Directors in accordance with its Rrsk Management Pollcy Market risks are monitored by the Risk Offrce and internal Risk Committee
utilizing industry accepted mark-to market technrques and’ analytrcal methodologies in addition to company—specrfrc measures. The Risk:
Office operates. and reports mdependently of the traders: The failure or inability of Just Energy to comply with and momtor its Risk
Management Poli cy could have an adverse effect on'the operatlons and cash flow of Just Energy: - :

Energy tra dmg mﬁerent risks : :

Energy tradrng subjects Just Energy to.some inherent risks associated with future contractual commitments, including market and
operatronal rrsks counterparty credit:risk; product location’ differences, market llqwdrty and volatllrty There is continuous monitoring and
reporting of the valuation of identified risks to the rnternal Risk Committee, Executive: Committee and the Risk Commrttee ot the Board-of

Directors. The fallureo "nablllty of Just-Energy to monltor and address the energy trading inherent. r|sks could have a material adverse effect

onvits operatrons and-cash flow

Customer credrt nsk .

in‘Alberta, Pennsylvanla Massachusetts Calrtornra Texas, Georgia, Mlchlgan and llinois, credit review processes have been implemented-to
manage customer default as Just Energy has credit risk'in these' markets: The processes are-also applled to ‘commercial customers in all of -
Just Energy’s jurisdictions. In addrtron there is-a credit policy that has been establrshed to.govern these processes. If.a significant number of
- residential- customers or a collection of larger comimercial customers. for which Just. Energy has the credit risk were to default on their
payments, it could have a material adverse affect.on the operatrons and cash flow of Just Energy. Management factors default-from credit
risk in its margrn expectations for all customers in these markets and for commercial customers where Just Energy has that credit risk.

For the remarnmg customers, the LDCs prowde collection services and assume the risk of any bad debts owmg from Just Energy’s customers

for a fee: Management believes that the risk of the LDCS failing to deliver payment toJust Energy is minimal, There is no assurance that the’
LDCs that provrde these services will contmue to.do so'in the future. :

: Counterparty credit rrsk : :

Counterparty credit Tisk represents the Ioss that Just Energy waould incur if a counterparty farls to perform under its contractual obllgatlons
This risk would manrfest itself in Just Energy replacing contracted:supply at prevailing market rates, thus impacting the related customer
margin or.replacing contracted forergn exchange at prevailing market rates impacting the related Canadian:dollar denominated cash flows.
Counterparty limits are established within'the Risk-Management Policy: Any exception to these limits’ requrres approval from the Board of
Directors of Just Energy The Risk Office and internal Risk Committee monitor current and potential credit exposure to individual
counterparties and also.monitor overall-aggregate couriterparty exposure: The failure of a counterparty to meet its contractual obligations
could have a material adverse effect on the operataons and cash flow of Just Energy.
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MANAGEMENT'S DISCUSSION AND ANALYSIS

i EIectrrcrty supply ba/ancmg r/sk ; o i
It is Just Energy’s policy to'procure the estumated electrlcrty requrrements of its customers with oﬁsettlng electricity derivativesin advance of

obtaining customers. Depending on several. factors mcludmg weather Just Energy's customers may. use.more or less electricity than the
volume purchased by Just Energy for delrvery 10 them. Just Energy:is able to invoice some of its exrstmg electricity customers for balancing
charges or credits when the amount of energy used:is greater thanor: Iess than the amount of energy:that just Energy has estimated. For
other customers, Just Energy bears the risk of fluctuatnon in custorner. cansumption. Just Energy monitors consumptron and has a.balancing -
and pricing strategy:to. accommodate the estlmated assocrated costs. Just Energy has developed a polrcy of entering into weather-related
derivative contracts whrch are intended to reduce margin volatllrty in situations of materially h|gher or lower than forecast constimer
consumption. In certam crrcumstances there can be balancrng issues for which Just Energy is responsrble when customer aggregation
forecasts are not realrzed . : e ‘

Natural-gas supply = balancmg r/sk :

Itis Just Energy’s policy to Jprocure the estimated gas requlrements of its customers with oftsettmg gas denvatrves in advance of obtaining
customers.. Depending on se eral factors rncludmg weather, Just Energy’s customers may use more or less gas than the volume purchased
by Just Energy.for dellvery to them. lust Energy does not invoice its.natural gas customers for balancing and, accordingly, bears the risk of
fluctuation in clistomer consurnptron Just Energy monitors gas consumptron and actrvely manages forecast differences in customer
consumption due to weather variations as well as forecast LDC balancrng requirements. To the extent that forecast balancing requirements
are beyond initial estimates, Just Energy will bear flnancrng responsrblllty, be. exposed to market risk and furthermore, may-also be exposed
to penalties by the LDCs. The inability.or farlure of Just Ene to manage and monltor these balancmg risks could have a material:adverse
effect on its operations and cash flow: Just Energy has developed a polrcy of entenng into weather-related derivative contracts which are
intended.to reduce margin volatrlrty in srtuattons of matenally hlgher or lower than forecast consumer consumption. In addition, for certarn
commercial customers, Just Energy bears the risk of fluctuation in.customer consumption. Just Energy monitors consumption and has a
balancing and prlcmg strategy to accommodate for the estimated associated costs.

JustGreen = 'balancmg risk - : : ; :
ItisJust Energy’s policy. to proct re.the estlmated carbon offsets or renewable energy requrrements of its-customers in ‘advance of obtaining
the customers. The balancrng risk assocrated with-this product is different in that there is no utrlrty reconcrlratron of the requirements

and public perception of the: product is a more srgnrfrcant risk.. The' Rlsk Management Policy requires: that there be no short posmons for
this product and management ensures that there is an rndependent revrew performed annually of the match of purchased supply to
committed dellvery : : :

OPERATlONAL RISKS o

Information technology systems. . : e :

Just Energy operatesin a hlgh volume business with-an‘extensive array of data mterchanges and market requrrement_s Just Energy is
dependent on its management information systems to track, monitor and correct or otherwise verify a high volume of data to-ensure the
reported financial results are accurate. Management also relies on its management rnformatlon systems to provide its independent

~contractors with compensation information, provide its ‘brokers wrth pricing and: compensatron mformatlon and to electronically record each

customer telephone interaction. lndependent representatlves in: Just Energy’s netwi 5tk marketmg drwsron rely entirely on information
systems for:sales and compensation as all interaction'is performed onlme Just Energys information systems also help' management forecast
new customer enrollments and their energy reguirements, which:helps ensure that Just Energy is:able to supply its new customers’
estimated average energy requirements without exposing the. Company 10 the spot market beyond the risk tolerances established by the
Risk Management Policy. The failure of Just Energy to install and maintain these systems could have a material adverse effect on the
operatrons and ¢ash flow of just Energy

Reliance on third party sefwce prowders

In'most Junsdrctrons in‘which Just Energy operates the:LDCs currently perform brllrng and collectron services. In'some areas; Just Energy is
required to invoice and: receive payments directly from its customers; in others, Just Energy is responsible for coIIectron of defaulted
amounts; in others; Just Energy is requrred to'invoice and receive payments from certain commercial customers andin others Just Energy is
responsible for collection of defaulted amounts:-If the LDCs cease to perform these services; Just Energy would have to seek a third-party
billing provider or develop lntemal systems to. perlorm these functions. There i is no assurance ‘that the LDCs will continue to provrde these
services in the future: & :

Outsourcing arrangements

Just Energy.has outsourcing arrangements to support the call centres requwements for business contlnurty plans and independence for
regulatory purposes, billing and settlement arrangements 1 certaln urlsdrctrons and operatron support for its network marketing and
solar installation monitoring efforts. Contract data mput is also outsourced as. is some busiriess: contmurty and disaster recovery. As-with any
contractual relatlonshrp there are mherent rlsks to be: mmgated and these are actlvely managed: predomlnantly through quality control -
measures and regular reportmg : § ’ ‘




MANAGEMENT'S DISCUSSION AND ANALYSIS

-Competition L ;
A number of companies (including Drrect Energy, NRG Supenor Energy, Co
compete with Just Energy in the residential, commerctal and small tndustnal
marketers.and:-compete directly for the customer base:that"Just: Energy targets slowrng or reducing its market share; If the LDCs are
permitted by changes.in the current regulatory framework to: sell natural gas at prices other than at cost; their exrs’ung customer bases
could provrde them with a ggmfrcant competmve advantage Thrs could limit the number.of customers avarlable for marketers including
Just Energy. : i

llatton nd NewEnergy) and incumbent utility subsidiaries

Dependence on mdependent sales contractors and brokers
Just Energy m ist retain qualified mdependent sales contractors 10 conduct its; door—to-door sales as:well as ‘brokers and msrde salespeople
to'market to comm | customers desplte competition for these sales professmnals from Just Energys competltors If Just Energy is unable
toattracta suffrcrentnumber of mdependent sales contractors or.brokers, Just. Energys customer additions and renewals may decrease and
the Company.may ot be able to execute its business strategy. The continued growth of Just Energy is relrant on dlstnbutron channels, .

: including the services of its independent sales conitractors and brokers. There can be No assurance ‘that competltrve conditions will allow
these |ndependent ontractors and:brokers, who are not employees of Just Energy or itsaffiliates, to achleve these customer additions.
Lack of success'in’ these marketmg programs would I|m|t future growth of the cash flow of Just Energy. :

Just Energy-has c0n5|stently taken the position that lts mdependent sales contractors act lndependently pursuant to thelr contracts for
service, which provide that Just Energy does not. control how, whe e or when they provnde their services.-On occasion, an lndependent
contractor may make a claim that they are entltled to em‘ployee benefrts pursuant 1o Ieg|slatlon even though they have entered intoa
contract with Just Energy that provides that they are ot entitled to benefits normally available to employees and Just Energy must:respond
to these claims. Just Energy’s position has been confirmed by regulatory bodies in. many instances, but some of these decisions are under
~-appeal.:Should these appeals be ultimately successful; Just Energy would be required to remit unpaid tax amounts plus interest-and might

be assessed a penalty. It could-also mean that Just Energy would have to reassess its position in-respect of: other regulatory matters‘affecting
ontractors, such as income tax treatment; Such-a decision could have a material adverse effect on the operations and -

its.independent
cash flow of Just gy;
- Electricity and gas contract renewals and attritiori rates
As at March 31, 2012, Just Energy held long-term electrlcrty and-gas. contracts reflectrng approximately 3,870,000 long-term-RCEs. The
_renewalschedule for?the contracts is-noted ori page 39 In fiscal 2012, Just Energy expenenced contract attrmon rates of: approxmately
10% in-Canadaan 4% in the U.S. for gas with ratés of 9% and 13%: being ) reallzed for Canada-and the U.S,, ‘respectively, for electricity.
Management forecasts using-a combination of expenenced and expected attrition per year; however, there can be no assurance that these
rates-of annual attrition will notincrease.in the' future or thatJust Energy wrll be able to renew its exrstlng electncuty and gas contracts at
the expiry of their terms Changes in customer behawour government regulatlon or rncreased competition may affect (potentially adversely)
attrition-and renewal rates in the future, and these changes could adversely impact the future cash flow of Jjust Energy. See page 38 for
further discussion on' % Renewals” Just Energy’s frscal 2012 expenence was that apprOX|mater 64% its customers have renewed at:the
expiry of the term‘of their contract compared with 65% renewmg in fiscal 201 1.

Cash dividends are not guaranteed e i :
The ability to pay drvrdends and the actual amount of drvrdends wrll depend upon numerous factors, rncludmg profitability; fluctuatrons in
working cap;tal debt service ‘requirements (mcludmg compllance Wlth credit facility. obligations); the: sustamabmty of margms ‘the ‘ability of
Just.Energy to procure, at favourable prices, its estimated commitment to. supply natural’'gas and electnctty toiits customers the abllrty of
Just Energy to secure addltronal gas and electricity contracts; and other factors. beyond the control-of Just Energy: Management of Just
i Energy cannot make: any assurances that the Company’s affiliates will be able to pass any additional costs ansmg from legrslatlve changes
(orany amendments) onto customers Cash dwrdends are not guaranteed and wrll ﬂuctuate with the petformance of the Companys
affiliates and other factors L e

Earnings volatrhiy :

“=Just-Energy’s busrness is seasonal in nature. In addition to regular seasonal fluctuations i ln its'earnings; there is srgnrfrcant volatility:in its
earnings associated with-the requirement to mark its commodlty contracts to market ‘The'earnings volatllrty associated with seasonality and
mark to market accountlng may impact access 1o capltal Management ensures there is adequate disclosure for-both the mark to market
and seasonahty to mstlgate thrs nsk -

Model risk
The approach to calculation-of market value and customer forecasts requ|res data lntensrve ‘modelling used in conjunctron with: certain
 ‘assumptions when independently verifiable |nforma 'on i not avallable Although Just Energy uses industry standard approaches and
validates its internally developed models, results ¢ ,ha ,' e su mfrcantly should g erlylng assumptions prove incorrect or an embedded
modelling error go undetected in the vetting process.: ' o : L

arket. Itis -possible that new entrants may enter the market as -
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& o Commodlty alternatives : 5 i
O To the extent that natural gasand electncrty enjo a price advantage over other fprms f ¢ ergy, such ‘price advantage may. be transitory
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- Credit facrhtles and other debt arrangements

TGFalsc has a credltf
" associated W|th the Be

. Expansion strategy and future acqutsttlons i
v iThe Company plans to grow its business by. expans n into ad ltnonal
e expansion into additional markets is subject toa number of l’lSkS any. of Wthh could

' that such-an opportunlty if pursued; will be successful

MANAGEMENT'S DISCUSSION AND ANALYSIS

and consumers may switch to the use ‘of another form of energ he nherent volatlllty of natural gas and electncuty pnces could result in

these: other sources of energy provudmg more S|gnlflcant competltlon o Just Energy L

Capital asset and replacement rlsk ;
The retail business does not mvest ina significant capital asset program; however the Home Servrces lelSIOh the ethanol plant and the
Solar division are-more capltaf ‘tenswe busmesses The risk associated with water heater, heating-and air condmonmg unlts and solar panel -
replacement is‘considered minimal as there are several suppllers of high efhcnency home servrces appllances as well-as solar panels to source
replacements:and; lndeually, the units are not material. The risk associated with the capltal assets of the ethanol 'lant are-more significant
as parts are not standard components have a 5|gn|ﬁcant associated value and capital asset replacements could slgn|f|cantly impact
operatlons dunng penods of upgrade or repalr Management monitors this risk:in the ethanol busmess to ensure continu of operatlons
Each division'is adequately msured lncludlng prowsuons for busrness continuity whlle replacement assets are bemg sourced and installed.

The credlt facrlrty mamtalned by Just Energy Ontano L. and Just Energy us. Corp lS in the amount-of $350° million. The lenders under
such credlt facility together with certaln of the suppllers of Just Energy and its affllrates are parties to an intercreditor agreement and-related
secunty agreements which prowde for a Jomt secunty interest over aIl customer ontracts There are vanous covenants pursuant to the:

Energys subsndlanes have met the requlrements of the credrt facrlrty however should’tho subsrdlarles default under the terms of the
credit facrllty the credit facrllty becomes unavallable and could have a srgnn‘lcant material adversé etfect on the business of those subsndlanes
and on'the results of operatrons and flnanaal performance of Just Energy if itis not able to-obtain other fmancrng on satlsfactory terms.

lllty of up to $SO mllllon and a debenture purchase’ agreement providing for the lssuance of up to $40 mllllon
lame facmty Secunty for these faClhtles includes a first pnonty security interest on all assets and undertaklngs
of TGF. There'is a risk-that these Credit faolltles mcludlng the debenture purchase agreement may not continue to be av lable on the
same terms. S T

NHS has alsoen red i to a Iong-term flnancmg agreement with respect to the lnstallatlon of water heaters In the: event thlS fmancmg
became unavallab , t Energy would have to otherwise fund-the Home SeNlces busmess '

Disruptions to mfrastructure : 3 :
Customers-are reliant upon 1 e LDCs to dellver thelr contracted commodrty LDCs are rellant upon the continuing avallabllrty of the

. distribution infrastructure. Any disruptions.in this infrastructure. would result A counterpartles and thereafter Just Energy enactlng the force
' vmajeure clauses of their contracts Under stich severe crrcumstances there could be no revenue or margm for the affected areas.

'arkets through organic growth and acqursrtlons The
prevent the’ Company fromrealizing its busmess strategy

Acqu|smons involve numerous nsks any one of Wthh could harm the Companys business; mcludlng difficulties i m integrating the :
operations; technologles products exrstmg contracts; accountlng processes and personnel of the target'and realizing the a
synergies of the. comblned businesses; difficulties in supportlng and transitioning customers, if any, or assets.of the target company may
exceed the value the Company realrzes orthe value it could have realized if it had allocated the purchase price or other resources 10
another opportumty ‘of entenng new markets or areas in WhICh Just Energy Has limited:or.no experlence or are outsrde its.core -
competencies; potentlal 1oss of key employees ‘customers and strateglc alliances from elther Just Energys current busmess or‘ '
of the target; assumptlon unantlapated problems or Iatent liabilities; such as problems with the quallty of the products
inability to generate sufflcrentrevenue ‘to-offset acqwsrtlon costs

Future acqursmons or expan5|on could result inthei lncurrence of additional debt and related interest expense as well as. unforeseen
liabilities; all of whlch could have a matenal adverse effect on business; results. of gperations and fmancsal condmon The faslure to
successfully evaluate and execute acqunsmons or otheanse adequately address the' isks assocrated with acquxsmons coul ave a matenal

“radverse effect on Just Energys business, results of operatlons and ﬁnancral condmon Just Energy may requrre addltronal flnancmg should

an appropnate acqunsrtaon be‘identified and it may not have access to the fundlng required for the expansion of its business or such funding
may not be avallable 10 Just Energy on acceptable terms T here IS0 assurance thatJust Energy will determine to pursue any acquxsntlon or
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LEGAL REGULATORY AND SECURITIES RlSKS

. Legislative and regulatory enwronment ‘ . :
Just Energy operates in the hrghly regulated natural ¢ gas and electrrcrty retarl sales mdustry in.all of |ts Jurrsdrctrons It must comply with the
5 legrslatron and regulations i in these Junsdrctrons in order to maintain its licensed status and to continue its operations. There is potentral for
: change to this’ legislation-and these regulatory. measures’ that may, favourably or unfavourably, impact Just Energy’s business model. As part
i of -doing busmess door-to-door Just Energy receives complaints from consumers which may involve sanctrons from regulatory:and legal
authorities mcludrng those whrch issue marketrng licenses: Similarly; changes to consumer protection legrslatron in those provinces-and
states where Just: Energy markets to non ~commercial customers may, favourably or:unfavourably, impact Just’ Energys business model.

e Although the rule—makrng for.the recent frnancral reform actin.the United States. has not been completed rt is expected that when frnal Just

:Energy. WI|| be requrred 0 comply with certarn aspects regarding reporting of derrvatrve activity. Furthermore itis expected that several of Just

Energys counterpartres wrll be |mpacted by this legrslatron in-a significant manner. The costs associated with Just Energy’s increased reporting -

requirements as well as dorng busmess wrth counterpartres more significantly rmpacted than Just Energy cannot yet be fully determmed

In‘addition to the lutrgatron referenced herern and occurnng in the ordinary course of business, Just Energy may in the future be subject to
class actions, other litigation: and other actions arising in relatron 10 its consumer ‘contracts and marketrng practlces See the "Legal
.. proceedings” section on page 56 of this report This lmgatron is, and any:suchadditional litigation could be; time consuming and expensive
and could distract the executlve team from the conduct of Just: Energys daily busmess The adverse resolution-or reputational damage of
_any specific lawsuit could have a materral adverse e “ect on the ompanys ablllty to favourably resolve other lawsuits and on the
- Company's financial condition and quurdrty o

The Company may issue addlt/onal shares, d/lutmg ex:stlng shareholde: :
" The.Company may issue addrtronal or unllmrted number of common: shares andf'up 10 50,000,000 preferred shares without the approval
of shareholders.” . S

Fmanc:al markeix : -
Srgnrfrcant events or volatrlrty in the financial markets could result in the lack of (i) suf'frcrent capital to absorb the rmpact of unexpected
Iosses and/or iy sufficient Irqurdlty or flnancrng to fund operat|ons and strategrc rnrtratrves Furthermore, srgnrflcant volatility in exchange

rates-and interest rates could have an adverse impact on prod ct pricing, gross margins-and net interest expense.-In addition, rnappropnate :

hedging strategres for mrtrgatrng foreign exchange interest rate and equrty exposures could cause a srgn nt rmpact on-earnings.

TGF’s dependence on commodrty prices : : . : :
“TGF's results of operatrons financial posmon and busrness outlook are substantrally dependent on commodlty prlces espeoally prrces for
kwheat natural gas, ethanol and. dried dlstrllers grains. Prlces for these commodmes are generally subject to significant volatrlrty and
uncertainty. As'a result TGFs results may fluctuate substantially, and TGF may experience periods of declrnv g prices for TGF's products and
j mcreasrng costs-for TGF raw matenals which could resultin operatrng losses TGF may attempt to offseta portion of the effects of such
fluctuations by entering into-forward contracts to supply ethanol orto: purchase wheat, natural gas or other items or by engaging in other
“hedging transactions; however, the amount and duratron of hese hedgrng and other rlsk ‘mitigation activities may vary substantially over
' time. In addition, these activities mvolve substantral costs i ( stibstantral rrsks and may be ineffective to mmgate these fluctuations,

TGF’s dependence on. federal and prowncral Ieglslatron and regulat/on :
Various laws, regulations and programs of the U:S: federal government and certain provrncral and state governments are intended to lead -
to'increased use of ethanol in-gasoline. In both the U.S. and Canada‘legislators and énvironmental regulators could adopt or modify existing
* or proposed laws regulatrons or programs that could:adversely affect the use of ethanol. There can be no assurance that exrstlng laws,
b regulations or: programs will continue in'the future; or that proposed laws; regulations. or.programs will be adopted or rmplemented as:
' currently antrcrpated orat all In addrtron certain Jurrsdrctronal governments may oppose. the use of ethanol because those jurisdictions
might have to acqurre ethanol from other jurisdictions, whrch could mcrease gasolrne prices.in those Jurrsdrcttons

- Environmental, healtb and safety Iaws regulatlons and Irab/Iltzes z : :

~TGF-owns the land on whrch it has built the Belle Plaine facility: TGF is subject to various. federal provmcral and localenvrronmental laws

:and regulations, mcludlng those relatrng to the drscharge of materials into the air, water and ground thé generation, storage handling,
use, transportation- and disposal of hazardous materials; and the health and safety of TGF's. employees These laws and regulations require
TGF to-maintain-and comply with numerous environmental permrts 10 operate:its Belle Plaine tacrlrty These la'\ /S, regulatrons and permits
can often require expensive pollutron control: equment or operatronal changes to limit actual or potentral |mpacts on the environment. A’
violation of these laws, regulations-or permrt condrtrons or contamrnatron to the land or nerghbounng fands can result in substantial fines,

‘natural resource damages, criminal sanctrons permit revocatron lrtrgatron and/or facrlrty shutdowns. In addition, new laws, new
interpretations of existing faws, |ncreased g' ver mental enforcement of envrronmental laws ‘or other developmenits could require TGF to’
-make additional srgnrflcant expenditures. Contrnued government and publrc emphasrs on envrronmental issues may result inincreased
future investments for envrronmental controls at the'Belle Plaine facility, :
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- The hazards and risks (such-as frres natural dlsaste
' transportmg TGF’s products may also result in personal
. third parties. As protection against operatmg hazards 'TGF" amtam

has developed alternative: means of product delrvery (lon er

- HES dependence on fed

; adopted or implemented as currently anticrpated

Legal proceedmgs

MANAGEMENTS DISCUSSION AND ANALYSIS

18! co erage agarnst some, but not all, potentral losses. -
However TGF could sustain losses for umnsurable or unmsured events, or in amounts in‘excess of exrstmg insurance coverage

Alternative fuels
Alternative fuels, addmves and oxygenates are contrnually under development Alternative fuel addltrves that can replace ethanol'may be
developed, which: may decrease the derand for ethanol. Itis also possible that technologlcal advances in-engine and exhaust system design
and performance could reduce the use of oxygenates which would lower the demand for ethanol rn whrch case: TGF busmess, results of
operatlons and fmancral condmon may be matenally adversely affected } :

Social or technologrcal changes affectmg home ser lices : - S
Within Canada, the Onta io-marketplace is unrque inthat. the vast malorlty of homeowners rent thelr water heaters WhICh sets precedence
for acceptance of furnace and -air condmonlng rentals. There can be no assurarice that NHS’s customers: will continue to accept the:honie
appliance rental concept Iti rs also possible that more economrcal or efﬂcrent technology than that whrch is currently used by customers will
-be developed or that the economlc conditions in whrch the current technology is applied will: change resultlng ina reductron in the number
of installed water. heaters air condmoner and furnace units: A prolonged downturn in the: Ontario ‘economy and-a correspondlng
slowdown in new home construiction could have an adverse eﬁ‘ect on the demand for additional water heaters in Ontario. Management
'nd is expandlng outsrde the Ontano territory to mitigate these I'lSkS.

Concentratron of home appliance supplle ] . : :
Although there are a-number of manufacturers of hom applranc -NHS relies rincipally on GSWinc: for its supply of water heaters and:
Lennox forits furnaces and air condmoners Should these suppllers fail to dellver in a timely manner, delays or dlsruptrons in the supply and
mstallatlon of water heaters could result, - q e : :

Although NHS: marntams what it belleves to be swtable product I|ab|I|ty insurance; there can be no assurance that NHS W|ll be able to
maintain’such-insurance on acceptable terms of that any such |nsurance will: provnde adequate protectron against potentral llabllmes
iincluding with respect 1o prod‘ - ; :

ral and,state Iegrslat/on and regulatron : i S .
Various laws, regulatlons and programs of the U.S: fede vernment and certaln state governments are mtended to: lead to mcreased use
of renewable resources mcludlng solar energ : 'yor example certain exrstmg and proposed laws regulations and programs provide (or.if

“implemented will provtde) economic incentives to solar |nstallatron However, existing and proposed laws, regulatlons and programs have

limited time honzons ani -are constantly changrng Inboth the U:S. and Canada legislators and envrronmental regulators could adoptor-
modify exnstrng or proposed Iaws regulations or programs that could adversely affect the economic vrabrllty of solar projects. Thére'can be
no assurance that- existing Iaws regulatlons or programs will contrnue in‘the future; or that proposed laws, regulations or programs will be

lust Energy’s subsidiaries are party to a num e.r of legalrp ( Ceed,\ gs\ ther than as set out below Just Energy believes that each proceeding
constitutes a routme legal‘matter incidental to-the busmess conducted by Just Energy and that the ultrmate disposition of the proceedlngs .
will not have a matenal adverse effecton |ts consolrdated earnrngs cash flows or financial posmon

" The Staté of Callfornra has filed a number of complalnts to the Federal Energy Regulatory Commrssron (”FERC”) agamst many supplrers of

electrrcrty, mcludmg Commerce Energy Inc. (“CEI"); & subsrdlary of Just Energy, with respect to events stemmlng from the 2001 energy crisis
in-C ahfornra Pursuant to the complalnts the State of Caln‘ornra is challengmg the FERC's. enforcement of rts market- based rate system
caused by the alleged market manlpulatlon of other market partlcrpants OnMarch 18, 201 0 “the Admrmstratlve Law Judge in the matter :
granted'a mot|on to strlke the claim for all parties in one of the ‘complaints, holding that California did-not prove that the’ repomng €rrors
masked-the accumulatlon of market power. California has appealed the decision. CEl continues to vrgorously contest this. matter whrch is

' " notexpected.to have a rnatenal impact.on the flnanqal condmon of the Company

Controls and procedures
At March 31, 2012, the Chief Executive Officer and Chlef Frnanaal Officer of the Company, along with the assistance of senior

~‘management, have designed dlsclosure controls and procedures to provide reasonable assurance that matenal information relating to Just
“:Energy is made known to the CEO-and CFO, and have de ned lnternal controls over financial reportlng o provrde reasonable assurance

ancial statements in‘accordance with IFRS. During the

regardlng the reliability. of financial reportlng and. the ep J ,
procedu' (s that comprlse its internal control over financial reporting that

year, there have been no changes in Just Energys pohcres

“have matenally affected orare reasonably lrkely 10 matenally affect the Companys mternal control over financial reporting:
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: valuated annually through regular mternal reviews which are carried out under.the supervision
t; mcludlng the Chref Executrve Officer and:Chief. Financial Officer. Based on.

The drsclosure controls and procedures a
of, and with the participation of, the € panys manage

that evaluation, the Chief. Executwe Offrcer and Chref Frnancral Oﬁrcer concluded that the desrgn and.operation of these disclosure controls

were effectlve as-of March 31; 201 2;

LlMlTATlON ON SCOPE OF DESIGN -

Section 3, 3(1) of Natronal Instrument 52- -109, Certification of Drsclosure in lssuers Annual and Interim Frlmgs states that the Company may
limit its desngn of drsclosure ‘controls and procedures and internal controls over financial reporting for a business that it acquired not more
than 365 days before the end of the financial period to which-the certificate relates. Under this section, the Companys CEO and CFO have
limited the" scope of the desrgn and subsequent evaluatron of disclosure controls and procedures.and internal controls over financial
reportlng to exclude controls, polrcres and procedures ‘of Fulcrum, acqurred effective October 1, 2011.

Summary fmancral mformatlon pertalnlng to the Fulcrum acqursrtlon that was mcluded in the consolldated financial statements of the lust
- Energy as at March 31, 2012 is as follows:

(thousands of dollars)

: , , v L Total
Sales' , i e . § 107,305
Net loss! S S : o T : - (9,082)
Current assets B R I 27,151
Non-current assets E S FIR ) 103,235
Current liabilities L Pt e T i 42,015

Non-current liabilities - ‘ s RN TINE. LR 3,418

' Results from'.bctober 12011, to March 31, 2012

CORPORATE GOVERNANCE 5 : i

Just Energy is commltted 1o transparency ln our operatlons and our approach to governance meets aII recommended standards Full
disclosure of our compllance with eX|stmg corporate governance rules is:available'on sur website at www. justenergygroup com and‘is
included inJust Energys May 18, 2012, Management Proxy Crrcular Just Ehergy. actively monltors the corporate governance and drsclosure
eénvifonment. to ensure timely compllance with current and future requrrements g

Ouﬂook e ;
Fiscal 2012 showed the ability of Just Energy to.continue to grow proﬁtably as'it'has in past years. As in the past; at the start of the fiscal
year, management provided: gmdance asto expected customer ‘additions, margm growth and Adjusted EBITDA growth for fiscal 2012.
Margin and Adjusted EBITDA were each expected to grow by approxmately 5% per share"while net customer additions were expected to
exceed'that growth The higher customer growth would be necessary in ‘order to' offset lower margins from commercral customers:who
were expected to be a substantial portron of the net addmons By -

Realrzed results met or exceeded this gurdance CUstomer addrtrons through marketlng were arecord 1,091,000 with-a further 240,000

' customers added through: the acquisition of Fulcrum. As aresult: the total customer base was up.17.%. year over year. As.expected, gross
margin and Adjusted EBITDA were-up by a lower percentage, 5% and 7% per share respectively. Were it not for.a near record warm
winter, these measures would have been ahead of guidance. ‘

“Akey trend rr[.Just Energys business, Wthh management expects to:continue, is-the success of the Hudson acquisitlon and the growth of
the Commercial divislo‘n The Commercial-division added 571 000 customers'in flscal'ZOll with new customer aggregation by the division
far exceeding managements eXpectations. At the end of fiscal 2011, the Commercral division had 1,330,000 customers: At the-end of fiscal
2012, the, Commerctal division had 1,901 OOG RC Es up 43% ‘year overyear. Management believes that opportunities for both channel and
geographrc expansrorr wlll cause Commercral leISlOl’l growth to exceed that of the Consumer dwlsron for the next several years.

The growth of commercral asa percentage of the overalt:book will cause margins to grow less quickly than customers. There are factors
which will both add to and detract from expected growth in.fiscal 201 3. The warm winter just experienced will create negative
reconciliations in the first and second quarters of the fiscal year, similar to those experienced after the record warm winter of 2009/2010.
Offsetting this will be gross margin from Fulcrum's Texas electricity customers over the summer months because the fiscal 2012 summer drd
not include Fulcrum as the acquisition was effective October 1,2011.

The Consumer division saw a decline in its customer base as Canadian renewal rates were Iower than historic levels. Renewals were hurt by
‘customers.coming off very high flve-yea' trxed -price contracts well above current pnces Overall, renewals were down slightly. to 64% for...
fiscal 2012 from 65% in fiscal 2011. Thrs declrne was offset by rmproved attrmon rates. Total attrition was an annual 13%; down from
15% a year earlier. Management believes that new products and any return to commodrty price volatility wrll stem the decllne in:the
Consumer lelSIon base and should result in Jmproved renewal rates and continued lower attrltron
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Overall embedded margin-in lust Energy’s contracts rose 15% to $2 0 brl ion over the year This was the result of a number of positive.
factors with all sales channels generating strong results. The |mpact of the fourth quarter ne customer additions will not be seen until
future penods and management is confident that the strong growth seen inthe year will accelerate in the year to come:

Growth at NHS remained steady with substantral value: created ‘in.the business over the year. The installation base grew by 39% to 165 400;
Gross margin was:up.by 78% reﬂectlng both growth and hrgher margin furnace,and air conditioner. unitinstallations. The best measure

of the success of NHS.is the growth of embedded margin-within customer contracts. Over the year embedded margin began the year at
$282.7 million; Of this, $28.0 million was realrzed in'the year and NHS ended at $393.0 million; up-39% for the fiscal 2012. ‘NHSis testing
its products-for: geographrc expansion outside Ontario. While the rate of growth is expected to slow on the more substantral customer base,
the impact of new markets i is expected to be posrtrve over the coring years.

TGF had rmproved results for the year. Sales and -gross margrn were'up 20%-and 31%; respectrvely Going forward, the results at TGF will

be dependent on underlyrng commodrty prrces Management is focused-on maxrmrzrng operating ratios: at the plant and controllmg costs.

Overall, managements expectatron for fiscal 2013 is’ growth of approximately 10%:to 12% in gross margin and approxrmately 8% 10 10%
in‘Adjusted EBITDA. Customer growth should exceed these Ievels Management anticipates that investment tax credits and the accelerated
deductibility of HES caprtal expenditures should resultin hlgher current tax expense for frscal 2013 than flscal 2012 but wrll still be below
the effectlve corporate tax rates:

- Take=up on Just Energy’s green offerings declined from 34% of new consumer customers takrng 90% their consumption. in green:supply

in fiscal 201 1:10 29% of new consumer custorriers takrng 84% 'pply in frscal 2012 However ‘the green book continues to grow.
JustGreen makes up 12% of the Consumer division eIectncrty portfolro up: from 10% a year earlier. Ten percent of the Consumer division
gas portfolro is green; up from 6% in fiscal 2011 Currently, fewer new customers are electrng green supply largely because of the
substantial premrum on lower, commodrty price bills. Management believes that there is a cartain percentage of the public that will always
elect’ green and that-any increase in underlyrng “brown”electricity or gas will-result in a return.to traditional take-up:levels:

The Company madea ,substantral rnvestment in.the Momentis network marketing division. Total expendrtures of:$37.1 mllhon were

made to build the network’s platform and establish an initial base of independent representatives. The business has grown from having
3,500 independent representatives.on March 31,2011, 047,800 at fiscal year-end. Onaverage; a representatrve should generate four to
six contracts. and product sales. Grven the fast growth in‘independent representatrves in-the last half of the year, total Momentis additions
were less than 50,000 RCEs to date: Management believes that the -expenditures on Momentrs will. generate hrgh returns as-new customer
additions and the rndependent representatrve base contrnue to-ramp-up: i e

For the past quarters of fiscal 2012; Just Energys payout ratio onAdjusted EBlTDA has been ‘down significantly from the prior year. The
fourth quarter saw a ‘small increase in the ratio t0 40% from 38% in‘the-prior comparable quarter, Net additions of 112,000 resulted in.an
increase of 3%.in the total customer base for the quarter. For the'year, the ratio payout for Adjusted. EBITDA declined from 66% to 62%), a

-positive trend for the Company dlvrdend Base EBITDA had a payout ratro of 84%; up from 73% ayear prior. This. was due to record .

customer additions which resulted in a net increase of embedded margrn wrthrn customer contracts of 15% for the year. Management's
view is that while the Adjusted EBITDA payout ratio should declrne annually, the same'is not true of Base EBITDA. Given Just Energy’s high
return on invested capital, the more spent on addlng Iong-term margm the. greater the Companys growth and long-term value. Given the

current payout ratio and expected growth in the coming year management sees no reason for any change to the current dividend policy
and current dividend rate.

The Company continues to actively monitor posslble achisition 'opportu’nities withln 'its current business segments.

Effective January 30, 2012 Just Energys common shares were lrsted for trading on.the New York Stock Exchange. Management believes
this will expose the shares to a wider investment audience and that the result; over tlme will be greater quurdrty inthe market.

Just Energy has par,tnered ona power—purchase—agreement basis with a number of gréen energy projects and:plans to e_nter into more such
partnershlps’conce‘ntrated injurisdictions where' the Company has an established customer base. Just Energy continues to monitor-the
progress of the deregulated ‘markets in various jurisdictions, which‘may create the opportunity for further geographic expansion.



Management's resp nslbrhty
for frnancral repo ;tl,’n:g';i o

The. accompanymg consohdated financial statements of Just Energy Group Inc “and all the mformatuon in thls annual report are the
respon5|blhty of management and have been approved by the Board of Directors: :

The consolidated fi nancral statements have been prepared by management in: accordance with Internatlonal Frnancral Reportrng
Standards. The: consoildated financial statements include some amounts that are based on estimates and judgments Management has
determined such amounts ona reasonable basis i |n order to ensure that the consolidated financial statements are’ presented fairly, in all
material respects Financial information presented elsewhere in this annual report has been prepared ona con5|stent basis with that in .
the consolrdated fi nancral statements

Just Energy Group Inc maintains systems, of mternal accountmg and administrative controls These systems are de5|gnated to provide
reasonable assurance that the financial mformatlon is reIevant reliable and accurate and that the Company assets are properly accounted
~forand adequately safequarded: :

The Board of Directorsis responsible. fon ensunng that management fulfrlls |ts respon5|bulqt|es for financial reporting and is ultnmately
< responsible for reviewing and approvrng the consolldated fmancr statements The Board carnes out this responsibility principally through
its'Audit Committee. % :

The Audit Committee is appointed by the Board of Di'rectors and is.composed 'en'tirely of non-management directors. The Audit Committee
meets penodlcally with ‘management and the extérnal auditors, to discuss audltmg, internal controls, accountmg policy and financial
reporting matters. The. committee reviews the consolidated. frnancral statements with both management and the external auditors'and
reports its frndmgs o the Board of Drrectors before such statements are approved by the Board : e

The consolidated flnancral statements have been audlted by Ernst & Young LLP, the external audrtors in: accordance with Canadian

generally accepted audttrng standards on behah‘ of the shareholders. The external auditors have full and: free access o ‘the Audit

Committee, with-and wrthout the presence of management to dlscuss their audit and their findings as to'the mtegnty of the frnanaal
“‘reporting and the effectrveness of the system of internal controls: ER

On behalf of Just Energy Group Inc

_Ken Hartwick - T fots "B'eth;;Sumrne'rs :
Chief Executive Officer and President R e Chief Financial Officer
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Independentaud

tors’ report

To-the: Shareholders ofJust‘Energ'y Group Inc,

We have audrted the accomp nymg consolrdated financial statements of Just Energy Group Inc., which compnse the consolidated statements
of financial posrtron as:at March 31, 2012 and 2011, and Aprrl 1,:2010, and the consolidated. statements. of income (10ss), comprehensrve
income (loss), shareholder ficit and cash flows for the years ended March 31 2012 and 2011, and a summary of srgnrfrcant accountmg
policies and other explana ory rnformatron :

Management’s Responsrbrhty for the Consolldated Frnancral Statements

Managementis’ responsrbie forthe preparatron and fair presentatron of these consolrdated finandial statementsin accordance wrth International
Financial Reportrng Standards, and for such internal controkas management determrnes is necessary toenable the preparatron of consolrdated
firancial statements that are free from materrat mrsstatement whether dueto fraud or-error.

Auditors’ Responsrbrl ity :

Qur responsrbllrty is to express an opmron on:these-consolidated flnancral statements based on our audits. We conducted our audits
in-accordance:with' Canadian generally accepted audltrng. standards Those standards requrre that we comply with ethical requirements
and plan ‘and perform the audit to obtam reasonable assurance about whether the. onsohdated financial statements are free from
material mrsstatement : s

An audit involves performlng procedures to obtain audrt evrdence about the amounts and dlsclosures in the.consolidated financial statements:
The procedures selected depend on'the audrtors Judgment |ncludmg the assessment of the risks of material misstatement of the consolidated
financial statements, whether due to fraud or error. In-making those risk assessments, thie auditors consider internal control relevant to the
entity’s:preparation and farf presentatron of the ‘consolidated financial statements in order to design audit procedures that are approprlate in
the circumstances, but not for the purpose of Xpressing an-opinion‘on-the effectrveness of the entrtys internal control An audtt alsoincludes
evaluating the: approprrateness of accountrng policies used:and the: reasonableness of accountrng estimates made by: management as well as
evaluating the overall presentatton of the consohdated frnancral statements.: : e

We believe that the audit;e\'ridence"We have obtained in our audrts,rs suffrcrent and appropriate to provide a basis for our audit-opinion.

Opmron :
In our opinion, the conso,l ated fmancral statements present fairly in all materlal respects, the financial posrtlon of ]ust Energy.Group Inc.
as-at March 31, 201 2 and 2011, and April.1,.2010, and the results of its frnancral performance and its cash ﬂows for the years ended March 31
2012 and 2017 i accordance with lnternatronal Financial Reportrng Standards

M "?cag Lt
Toronto, Canada, SN R L Chartered Accountants
May 17,2012, e o Rk ' " Licensed Public Accountants




As at
(thousands of-Canadian do//ars)

s March 31, March 31, a1,
. “Notes, . 2012 - 12011 2010
ASSETS : '
Non-current assets FEET ‘ SN
Property, p!ant and equment 5--$291,061 . $ 234,002 °:%::216,676
- Intangible assets X 6. . .543,775 640,219 528,854
Contract initiation costs - R . : : ~44,225 29,654 - 5,587
Other non-current financial assets . : | 15,315 5,384 5,027
Norr-current receivables. . St . i 6,475 4569 . 2,014
Deferred tax asset : T 16 78,398 - -121,785 265,107
: ' o ' 979,249 1,035,613 1,023,265
i Curr‘ent assets - : : i i SRk ;
“Inventory . ) T s 8 9,988 - 6,906 6,323
Gas delivered i ln excess of consumptlon : A : 12,844 3,481 7,410
Gas in storage- 11,453 6,133 4,058
Current trade and other recervables 299,945 - 281,685 232,579
Accrued:gasreceivables 2,875 26,535: 20,793
Unbilled revenues 130,796 112,147 61,070 -
.- Prepaid expenses and deposits - S 9,451 6,079 20 ,038
“Other current assets A 12,799 3,846 2, 703
LCorporate tax recoverable - e 8,225 9,135
Restricted cash 7 12,199 833: 18,650
~.Cash:and cash equrvalents ot 53,220 97,633 60,132
R _ 563,795 554,413 433,75
TOTAL ASSETS : : $1,543,044 $1,590,026" $ 1,457,021
DEFICIT AND LIABILITIES L :
Deficit attnbutableto equrty holders of the parent B S
Deficit - : o ; $(1,652,188) ~ $.(1,349,928)  $(1,556,669)
Accumulated-other comprehensrve income L 12 70,293 - 123,919 221,969
Unitholders” capital” e Cdm T im0 777,856
Shareholders’ capital S R 13 993,181 963,982 i
Equity component of convertible debenture ... : o 15 25,795 18,186 =
Contributed surplus ; B S 62,147 ~52,723 e
Shareholders’ deficit - (500,772 .- (191,118)- (556,844)

: Non-;ontrolllrng mt}yerestv (637) = oo 20,421
TOTALDEFICIT (501,409)  (191,118)" - (536,423)
Non-current liabilities v SN

Long-term-debt 15 679,072 507,460 ::231,837
Provisions : 7 3,068 3,244 312400
Deferred lease rnducements i 1,778 1,622 1,984
Other non-current financial liabilities Rt O BT R | 309,617 355,412 590 572
Deferred tax liability S ! 16 6,073 22,919 6,776
Liability-associated wrth Exchangeable Shares and. equrty—based compensatron 29 = S 181,128
o : : : ..999,608 890,657~ 1,015,421
Current iraballtles~ e : : G
Bank indebtedness - 1,060 2314 8,236
Trade and other payables 287,145 275,503 177,368
Accrued gas payable = ~22,960 19,353 15,093
Deferred revenue . 11,985 = 7.202
Unit distribution payable‘ o= = 13,182
Income taxes payable : : , e . 4,814 - 9,788 6,410
Current:portion of Iong—term debt’ - S e i 97,611 94,117 61,448
Provisions B o B , 17 3,226 4,006 3,884
Other current fmancral ||abrI|t|es : 1 636,044 485,406 685,200
. E ©1,044,845 .. . 890,487 978,023 ~
TOTAL LIABILITIES 2044453 1,781,144 1993444 %

_ ‘TOTAL DEFICIT AND LIABILITIES 51,543',044{ $1 590, 026 $1,457,021 é

Guarantees (Note 23) Commnments'('Nyo'fe 26) s ' o ;

: ") o}

See accompanying notes to the consolldated fmanctal statements o : <ZZ( '

: Approved on behalf of Just Energy Group lnc ED
Rebecca MacDona,ldffXECut‘i'\;e Chair - . - Michael Kirby; Cbrporate Difector
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Consohdated state r en 77of mcome (Ioss)

For the years ended March 31

(thousands of Canadian dol/ars except where Indlcated and per hare amounts)

: Notesy ; : 2012 2011
SALES 19 $2,785269 $2,953,192
COST OF SALES 18(b). 2,267,780 2,471,630
GROSS MARGIN 517,489 481, 562
EXPENSES P

Administrative éxp'e'ﬁses 1122397 109,400 -

Selling and marketmg expenses S 177,302 133607

Other operatmg expenses 18(a) - <.154,357 = 165,575

, ‘ 454,056 408,582
Operating profit 63433 72,980
Finance costs =~ , 15 (60,935) (59.883)
Change in fair value of derivative instruments 1 (9,6;345) :.506,047
Proportlonate share of loss from. ;omt venture\ . 10 (1,971) A
Other income : 6,702 7235
Income (Ioss) before income taxes - (89,116) .+ 526,379
) ProviSion,for»income,tgxes 2 16 37, 527‘ 173, 439 :

PROFIT (LOSS) FOR’T E YEAR " § (126, 643) $ 352 940
Attnbutable to: - R, SOt
Shareholders of Just Energy -3 (126,522) '$ 355,076
Non-controlling inter & 121y - (2,136)
PROFIT (LOSS) FOR THE YEAR . $ (126,643) $ 352,940
See accompanymg no' tefhe consohdated ﬁnancsal statements SR o
‘Profit (loss) pershare 21 il i
Basic 8 (09 8 277
Diluted $ (092 § 240



.Consolldated st" tements of comprehenswe

income (loss)

For the years ended March 31
(thousands of Canad/an dq[lars)

i Notes - 2012 2011
- - Profit (ldss) for the year - . § (126)643) § 352,940

Other comprehensxve income {lossy o ' : 12 e
Unrealized gain on  translation of forelgn opera’uons g 2,386 449
Amortlzataon of deferred unreahzed gain-of dlscontmued hedges net of e

income taxes of $13 150 (2011=%21,384) ’ : 1{56,012) (98,499)
Other comprehensnve loss forthe year, net of tax. - e (53,626) (98,050)
Total comprehenswe income (loss) for the year net of tax $ ,(130,’269) 254,890
Total comprehenswe income (loss) attrlbutabl ;
Shareholders of Just Enérgy : $- (180,148) 257,026
‘Non-controlling interest L (121) (2,136)
Total comprehenslve income (loss) for the yea ¢ et of tax . 254,890 :

$ (180,269)

See accompanymg notes to the consolidated fmancxal statements
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For the years ended March 31
(thousands of Canadian dollars)

ATTRIBUTABLE TO THE SHAREHOLDERS/UNITHOLDERS

Accumulated deficit

Accumulated 'deﬁcit beginning of year: -

Losson canceIIatlon of shares .
Profit (loss).for the year, attrlbutable to the shareholders

Accumulated deficit, end of year

DISTRIB UTIONS/DNIDENDS A
Distributions and dividends, beginning of year
Distributions and dividends

~Distributions and dividends, end of year
i DEFICIT

ACCUMULATED OTHER COMPREHENSIVE INCOME :
Accumulated other comprehensive income, beglnnmg of year
QOther comprehensive loss

Accumulated other comprehensive income, end of year

SHAREHOLDERS'/UNITHOLDERS’ CAPITAL
Shareholders'/Umthoiders‘ capltal begmnmg of year
Shares/units exchanged and. |ssued i
Shares/units issued on exerc;selexchange of-unit compensa'non
Repurchase and cancellatron of shares” ;.

DlVIdend reinvestment pIan o

: SharehoIders’/Umtholders capltal end of year

EQUITY COMPONENT OF CONVERTIBLE DEBENTURES
Balance, begmnmg of year i
Alfocations of new: convertlble debentures issued

‘Future tax impact on convertible debentures -~

g Balance, end of year

CONTRIBUTED SURPLUS

: ,B'alance beginning of year

Reclassification on conversion

Gain on acquisition of non-controlling |nterest

Add: Share-based compensatlon awards -
Non-cash deferred share grant drstrlbutlons

Less: Share-based awards exercised :

Balance, end of year

NON-CONTROLLING INTEREST

Balance beginning of year - -

Non-controlling interest acquired

Forergn exchange-on non—controllmg mterest
Acquisition of non-controllmg interest ’
Net loss attributable to non-controlling interest

Balance, end of year

Notes -

'Consohdated statem’ents of shareholders defucrt

2012 2011
§ (315930 (671,010
13 - (356) -
(126522) 355076
(442,812)  (315,934)
(1,033994) (885,659
25 (175382)  (148,335)
(1,209,376)  (1,033,994)
$(1,652,188) § (1,349,928
12 :
$ 123919 § 221,969
(53,626) (98,050)
$ 70,293 § 123,919
13 e
$ 963,982 § 777,85
=7 158,520
1385 1,559
"~ (599) -
28413 26,047
$ 993,181 § 963,982
15 S
$ 18186 § -
10,188 33,914
2579 (15,728)
- $.25795 % 18,186
$ 52723 % =
- 43147
i 7,957
- 10,662 2,683
R A 33
S (1,385) (1,097)
62147 § 52,723
$ - § 2042
9 (540) -
: 24 <
2 (18,285)
(121) (2,136)
$ 637)

$ -

< See accompanymg notes to the (onsohdated flnanclal sta" :ments S




ﬁConsohdated state‘ments of cash flows

i - For the years ended March 31

(thousands of Canadian dollars) -

~Notes ...~ ... 2012 2010

Net inflow (outflow) of cash related to the following activities
OPERATING T o , :
Income before income taxes R g : S e o $ (89,116) § 526,379
Items not affecting cash ' ‘ L R
Amortization of intangible assets. and related supply contracts ' 108,_233 120,841
Amortization of contract |nmat10n ‘Costs S 13,977 12,429
Amortization of property, plant and equment 5,847 5,698
~ “Amortization lncluded in.cost of sales 12,640 9,837,
Share-based compensation , . 10,662 9.914 -
Financing charges, non-cash portion _ : , i el 8,760 7,799
Transaction costs oh'acq'uisition- i £ ' s : s : - 1,101 1,284
Other . ' ” ' ' (150) 6,860

Change in fair value of denvatlve mstruments 96,345 (506,047)

Adjustment required to reflect net cash receipts from gas sales’ s : e ‘ 27 7,740 (1,725)

Changes in non-cash working capital RN , 28 (27,032) (39,063)
e T e L , ; g 149,007 154,206

Income tax paid e , : : oo 4l - (8651
Cash inflow frdrﬁ‘?opeiating activities , o : © 144,390 - 145,555
INVESTING Hae , L

Purchase of property, plant and equipment e e ’ S (74,829) (33,412)
Purchase of intangible assets o ’ s L . (5867) (5,784)
Acquisitions, net of cash acquired = - ' : 9 (93,325) (261,389)
Proceeds (advances) of leng-term recelvables : Lt i T <L (1,881) 2,232
Transaction costs on acquisition. - e R ' SRS (1,101) (1,284)
Contract initiation costs : . V o OEY s (28,244) (19,210)
Cash outflow from mvestmg actlvmes R A e i (205,247)  (318,847)
FINANCING S L e e PR s s ' S
Dividends paid ex I R ) i (146,822) 1 (134,589)
Shares purchased for cancellation - : w : (955) ) -
Decrease.in bank’ |ndebtedness v ’ : ; (1,254) (5,922)
lssuance of long-termdebt G L : (464,520 . 484,844

- Repayment of long-term debt : e , , L (288,005) - (150,449)
Restricted cash ' e : (11,366) 17,817
Cash'inflow from fmancmg activities . o : ’ LR ©.16,118. 211,701 -
Effect of foreugn currency transla’uon on:cash balances & : g o326 (908)
Net cash inflow utflow) : i i (44,413) ' 37,501
Cash and cash equivalents, beginning of year = - : ©. 97,633 60,132
Cash and cash equivalents,end of year' ' : : G wieniie 0 g0 532200 0§ 97,633

Supplemental cash flow information:

vlnterestpaid R , R % 52810 -§ 39167

See accompanylng notes to the consohdated fmancnal statements,

257,415 (331,385) .0

JUSTENERGY ANNUAL REPORT 2012

o
wi



JUSTENERGY ANNUAL REPORT 2012

h
&

Notes to the consolldated fmancral statements

For the year ended March 31,2012

‘(thousands of Canadian dollars, except where rndrcated and per share/unrt amoun ts)

NOTE

NOTE" 2

NOTE

]

3

~-securities'and to.

Pnncrples before the adoption of IFRS

ORGANIZATION
Just Energy Grol

‘ ("JEGI" "Just Energy” or the Company”) isa corporatlon establrshed under the Iaws of Canadato hold
ibute the'i mcome of its directly or mdrrectly owned operating: subsrdranes and afhlrates

' 201 1, Just Energy completed the conversion:from an income. trust Just Energy Income Fund (the Fund”)
toa corporatron, fn » Conversron”) Aplan of arrangement was approved. by unrtholders onJune 29,2010, and by the Alberta
Court of the Quee s Bench on June 30, 201 0, and going fonNard operates under the name:Just Energy Group Inc: JEGlwas a
newly mcorporated entrty for the purpose of acquiring the outstandmg units of the Fund Exchangeable Shares of Just Energy: -
Exchange Corp: (“JEEC™) and the Class A preference shares.of Just. Energy Corp (“JEC™);in each case onaone for one basis for
common shares II. There was no, change inthe ‘owniership of the busmess and therefore; there'is. no lmpact tothe
consolidated fmancral statements except for the elimination of unrtholders equity, the recordlng of shareholders’ equity and the

reallocation of the liability assocrated with the Exchangeable Shares and equity-based compensatron to shareholders’ equity.

The registered offlce of Just Energy is First Canadian Place, 100 ng Street West Toronto Ontario, Canada. The consohdated

financial statements consist:of Just Energy and its ’,ubs|d|ar|es and affllrates The frnanoal statements were approved by the Board: i
of Directors on May 17,2012, w ey

OPERATIONS : i
Just.Energy’s busine ss pnmanIy involves the sale of natural gas and/or electncrty to resrdentlal and commercral customers under
fong=term:fixed-p price-protected or vanable—prnced contracts. Just Energy markets its gas and electricity contracts in Canada
and the U.S: under the foIIowmg {rade names: Just Energy, Hudson Energy, Commerce Energy, Amrgo Energy and Tara Energy
By fixing the pnce of atural gasor electrlcrty under its fixed- prrce or.price-protected’ program contracts for a penod of up to five.
years; Just Energyt stormers offset their. exposure to changes in the price of these essentlal commodmes ‘Variable rate products o
allow customers to: mamtarn cornpetmve rates.while refaining the abllrty to lock intoa flxed price-at thetr dlscretlon Just Energy. :

derives its margin or gross profit from:the difference between the price-at which.it is'able to sell the commodrtles to its customers o

and the related prrce t‘whrch it purchases the assocrated volumes trom its supplrers

Just Energy also oﬁers green products throughiits JustGreen and JustCIean programs. The electnclty JustGreen product offers
customers the option:of havmg all or a portion of their electncrty sourced from renewable green sources such-as wind, run of the
river hydro or biomass: The gas JustG reen product offers.carbon offset credits that allow customers to reduce or eliminate the

“carbon footprint of therr homes or biisinesées. JustClean products allow customersin certarn jul’lSdlCtIOI’lS to offset their carbon
* footprint without purchasrng cornmodlty from lust Energy. JustClean. can be offered in all states:and provinces and is.not

dependent on energy deregulation. Management belleves that the JustGreen and Ju tCIean products will not only add to profits .
but will-also increase sales receptivity: and rmprove renewal rates B

In addition; Just Energy sells and rents high effrcrency and tankless water heaters “air condmoners and furnaces to Ontario
residents, through-a subsrdrary under the trade name National Home: Servrces (& NHS") Just Energy also operates-a network

. marketing drvasron ‘under the trade name Momentrs Through its subsidiary, Terra Grain FueIs Inc. ("TGF"), Just Energy produces ‘

and sells wheat-based ethanol. Just Energy’s subsidiary, Hudson Energy Solar Corp.( “HES”) “also provides a solar project
development platf: m operatlng in New Jersey, Pennsylvanra and Massachusetts under the trade name Hudson Energy Solar.

' Just Energy also holds a 50% ownershlp in Just Ventures LtC and Just Ventures L P. (coIIectrvely "Just Ventures” ) a Jomtly

controlled entlty, whlch isinvolved in the marketlng of Just Energys gas and electncrty contracts The other 50% is. owned by
1C, ‘South Carolma based entrty whlch specrahzes in lnternet-based marketlng

:TION AND ADOPTION OF INTERNATIONAL FIN NCIAL REPORTING STANDARDS

in 2010,‘the Canadian Institute of Chartered’ Accountants (”CICA”) Handbook was revised to’ incorporate International Financial
Reporting Standar ’lFRS") and requires publicly accountable enterprises to apply such standards effective for years beginning
on.or after January J 201 1. Accordrngly, the. Company has commenced reporting on th|s basis'in these consolldated financial
statements In‘the consolrdated financial statements, the term "CGAAP" refers to Canadran Generally. Accepted Accounting -

BASIS OF PRE




(a)

NOTES TO THE CONSOLIDATED: FINANCIAL STATEMENTS

The consolidated frnancral statements have been prepared in: complrance With IFRS as issued by the International Accountrng
Standards Board (”lASB") Subject to.certain transition electrons,' he ompany has consistently applied the:same accounting:
policies inits opening IFRS consolidated balance sheet at Apr '010 and throughout all periods presented; as if these policies
had always been in effect. Note 31 discloses the |mpact of-the transition to IFRS on the Company’s reported financial posrtron
financial performance and-cash flows, mcludrng the nature and effect of significant changes in accounting policies from those used
in'the Companys audited annual consolidated financial statements for the year ended March 31,2011, prepared under. CGAAP,

Basrs of: presentatron

- The consolrdated frnancral statements are presented in Canadian dollars the functional currency of Just Energy, and all values are

®

©

(d)

rounded to.the nearest thousand. The consolidated financial staternents are prepared onan hrstoncal cost basis except for the
derrvatrve frnancral ihstruments, which-are stated at farr value. : :

The accountrng ‘policies setout below have been applred consrstently to aII perrods presented in these consolidated financial
statements and in preparing the openrng IFRS: consolrdated statement of financial position as at April 1, 2010, for the purposes of-
the transition.

Principles of consolrdatron
" The consolidated financial statements mclude the accounts of Just Energy and its directly or indirectly owned subsrdranes and

affiliates as at: March 31,:2012. Subsidiaries and affllrates are. consolrdated from the date of acquisition and control,-and contlnue
to be consolidated untrl the date that,such control ceases The frnancral statements of the subsidiaries .and afﬂlrates are prepared

:and unrealized garns and Iosses resultrng frorn rntercompany transactrons are elrmrnated on consolidation,

Cash'and cash equivalents :
All: hrghly liquid temporary cash investments with an ongrnal maturity. of three months or less when purchased are consrdered to

‘be cash equivalents. For the purpose of the consolrdated statement of cash flows, cash-and cash equivalents consist of cash and
cash equrvalents as defined above, netof outstandrng bank overdrafts :

Accrued gas receivables/accrued gas payable or gas dellvered in excess of consumptron/deferred revenues
Accrued gas receivables are stated at estimated realizable - value and result when customers consume more gas than has been

o delrvered by Just Energy to.local distribution companies (“LDCs"). Accrued gas payable represents the obligation to the LDCs wrth

(e)’

'Irespect t0.gas consumed by customers in excess of that delivered to the LDCs;

Gas deﬁvered toLDCs in excess of consumptron by customers is'stated at. the lower of cost and netrealizable value. Collections
from customers in.advance of their consumptron ‘ofgas result in deferred revenues..

Due to the seasonalrty of operations; durrng'the winter months, customers wrll have consumed more than what was:delivered
resulting in: the recognition of unbilled revenues/accrued gas. payable; 'wever in‘the summer months, customers will have
consumed less than what was delrvered, result'ng in the recognltro, f gas dehvered in excess of consumptron/deferred revenues

These adjustments are appllcable solely to the, Ontarro Manrtoba Quebec and Mrchrgan gas markets.

Inventory
Inventory consists of water heaters, furnaces and air conditioners for sellrng purposes gasin storage ethanol, ethanol in process

-and gram rnventory Water heaters, furnaces and-air ‘conditioners are stated at the Jower of cost and net reallzable value with cost

berng determrned on.a‘weighted average basis.

3 4Gas in storage represents the gas delrvered to the LDCs: The balance will fluctuate as gas is rnjected or withdrawn from storage.

(a5 i in storage ethanol ‘ethanol.in process and grain lnventory are. valued at the Iower of cost and net realrzable value wrth cost
being determined-on a werghted average basis. Net:realizable value is the estimated selling price in the ordrnary course of
busrness less the estrmated costs of completion and sellrng expenses o
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(f) Property, plant and equipment

@)

- a provisional basis, the business combmatlon is recognrzed us

O]

“of the extent of any non-=controlling interest.

Property, plant and equipment are stated at.cost, net of any accumulated depreclatlon and impairment-iosses, Cost mcludes the
purchase price and;.where relevant, any costs d|rectly attnbutable to. bnngmg ‘the asset to-the location and condition necessary
and/or the present value of all dismantling and removal costs: Where major components of property, plant and equipment have
different-useful lives, the components are recognized:and depreciated separately: Just Energy fecognizes; in the carrying amount,
the cost of replacmg part of:an:item when the cost lS incurred and if itis probable that the future economic benefits embodied
with the item can be relrably measured. All other reparr and maintenance: costs are recogmzed inthe conso[rdated income
statement as an expense when incurred: Depreciation-is provnded over the estimated useful lives of the assets as follows

Asset category g i Deprecratron method BRI, Rate/usetul f fe
Furniture and frxtures - ; : "Decllnlng balance 20%

Office :equipment ;:: E - : g *Declmlng balance : 20%
Computer equipment e 'Declmlng balance 30%
Buildings and etl_'l:anol: plant Straight line : ﬁ' 15-35 years v
Water heaters b ' Straight line 15'years
Furnaces and air conditioners LRI Straight line B 15 years
Leasehold improvements - . e 3 . Straight ine : : : Term of lease
Vehicles B L ,,,’Straight fline . e B years

Solarequipment

tralght lme;“ e 15-20 years

An item of property; plant and equipment and any stgnlflcant part mtlally recognrzed is derecogmzed upon dlsposai or when no

- future economic benefits are expected from its use or disposal. Any galn orloss ansmg on derecognmon of the assetis included in
“the consolsdated income statement when the asset is derecognized: :

The useful lrves andmethods of depreciation are reviewed at each financial year-end; and adjusted prospectively:~if appropriate.

Business combinations and goodwill
Business. combrnatlons are accounted for-using the acguisition. method. The cost of an acquisition.is measured-as the fair value of

-the assets g|ven, equtty instruments and liabilities incurred or assurried at the date of exchange. Acguisition costs for business

combinations incurred subsequent to Apnl 1,2010, are expensed as incurred. Identifiable assets acquired and fiabifities and
contmgent lrabtlltles assumed in-a business combination ‘are measured initially at fair values on the date ot acquisition; irrespective

Goodwnll is mrtlally measured at cost which is the excess of the cost of the business.combination over Just lc’nergy's share in the
net fair value of the acquurees ldentlﬂable assets, liabilities'and: contmgent liabilities. Any negatlve drfference is recognized directly
in‘the consolidated income statement. If the fair values of the assets liabilities’ and contingent llabllltles can only be calculated on- -
provxsronal values: Any adjustments resulting from the
12 months of the date of acquisition.

completlon of the measurement process are recognlzed wrth| 1

After initial recognition, goodwill is measured at cost less; any accumulated rmpalrment losses. For the purpose of impairment

testing, goodwill acquired in-a business combination'is, from'the acquisition date, allocated to each of Just Energy’s operating

segments that are expected to benefit from the synergies of the combination, irrespective of whether other assets and-liabilities of
the acquiree are: aSSIQned to those segments.

On first-time adop‘uon of lFRS Just Energy elected to not apply IFRS 3, Busrness Combinations; to transactions that occurred prior
to the transmo ‘te Accordingly, the goodwrll associated with acqmsmons ‘carried-out pnor to April 1,.2010; is carried at that
date, at the amount reported in the last consolidated financial statements prepared-under CGAAP as at March 31 2010

lntanglble assets :

Intangible 2 assets acqurred outside of a business combination are measured at cost on initial recognition. lntangsble assets acquired -
in-a business combination are recorded at fair value on the date of acquisition. Following initial recognition, intangibleassets are
carried at cost less any accumulated amortization and/or accumulated impairment losses. The useful lives of mtanglble assets are
assessed-as either flnrte or indefinite, ; e

Intangible assets W|th finite useful lives are amortized over the useful economic life and assessed for |mpa|rment whenever there is
an indication that the intangible asset may be impaired. The amortlzatlon method and amortization period of an intangible asset
with a finite useful life is reviewed at least: once annually Changes in the expected useful life or the expected pattern of consumption

-~ of future ‘economic benefits embodied in the asset are accounted for by changlng the amomzatlon period:or method, as appropriate,

and-are treated as changes.in accounting es‘umates The amortlzatlon expense related to intangible assets with finite lives is
recognized in the consolrdated income statement ln the expense category associated with' the function of the mtanglble assets.
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Intangible assets consist of gas customer contracts electncrcy customer contracts, water heater customer contracts sales network,
brand and goodwill, all acqutred through busmess combmattons as well as software commodity billing and settlement systems
and mforma’uon technology system development e

Internally generated mtangible assetsare capitallzed When the product or process is technically and commercially feasible and
Just Energy has sufficient resources to complete development: The cost of an internally generated. mtangtble asset comprises all -
directly attributable costs necessary to create .produce and. prepare the asset to'be capable of operatmg in-the mannerintended
by management.

The brand -and goodwill are constdered 1o have an indefinite Useful life and aré'not amortized but rather tested annually
for impairment. The assessment of indéfinite life is reviewed annually to'determine Whether the indefinite life contlnues to
be’ supportable : :

Gams or losses ansmg from derecognltron of an |ntang1ble asset are measured as the difference between the net disposal proceeds
and the carrying amount of the asset; and:are recognlzed in the consolidated income statement when the asset is derecognized.

Asset category - : : Amortlzatlon method _ Rate

Customer contracts - Straight line. . : . Term of contract
Contract initiation costs o i ‘ Straight line Term of contract
Commodity blllmg and settlement systems % Straight line : Syears )
Sales network £r NI ’ Straight line - ' 5 years
Information technology system development o e Straight line 5 years

Software ; Declining balance i 100%
Otherintangible assets Stra[ight ling: i . 5 years

lmpalzment of non-financial assets

Just Energy assesses whether there is an indication that an asset may be impalred ateach repomng date. If such an indication
exists.or when annual testing for an asset is required, Just Energy estimates the asset’s recoverable amount. The recoverable
amount of goodwill-and intangible assets with:an indefinite useful life, if-any; as well'as mtangible assets notyet avallable for use,
are estimated at least annually The recoverable amountis the higher of anvasset’s or cash- generatlng unit’s fair value less costs to
sell and its value-in-use. Value-in-se is defermined by dlscountmg estimated future cash flows using a pre-tax discount rate that
reflects the current market assessment of the time value of money and the specific.risks of the asset. In ‘determining-fair value less
costs to sell an-appropriate valuation model has to be used. The recoverable amount of assets that do not generate.independent

~cash flows is determined based onthe cash-generatmg unit to which the asset belongs

An |mpa|rment loss is recognlzed inthe consolidated i income statement if.an assets carrying amount or that of the cash-
generating unit to which it is allocated i is hlgher than its recoverable amount. Impairment losses of cash—generatlng unlts are
first charged agamst the value: of assets,in proportion to their carrylng amount .

In the consolidated i income statement an rmpatrment loss is recognrzed in the expense category associated with the function of
the impalred asset.

For assets excluding goodwill, an assessment is:made at each reporting date as to whether there is any indication that previously
recognized impairment losses may.ng fonger exist or may. have decreased. If such indication exists; Just Energy estimates the
asset’s or cash-generating unit’s recoverable amount. A previously recognized impairment loss is reversed only'it there has been a
change in the assumptions used to determine the asset’s recoverable amourit since the last impairment loss was recognized The
reversal lS limited so'that the carrying amount of the asset does not exceed:its recoverable amount; nor: exceed the carrying
amount that would have been determined; net of amortization, had no impairment loss been recognized for the asset in prior
years. Such.a reversal is recogmzed in'the consolidated income statement; ’ e

Goodwrll is tested for-impairment annually-as at March:31 and when arcumstances indicate that the carrying value may.be
|mpaired. Impairment is determined for goodwill by assessing the recoverable amount of each segment to which the goodwrll
relates; Where the recoverable amount of the segment:is less than its carrying amount, an.impairment loss is recognized.
Impairrnent losses relating to goodwill cannot be reversed in futtire periods.
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(k)

Leases

The determination of whetheran arrangement is;.or contains, a !ease |s based on the substance of the arrangement at the
inception date and whether fulfilment of the arrangement is dependent on ‘the use of a specific asset or assets, or the
arrangement conveys a right to use the asset.

Just Energy as'a Iessee -
Operating lease payments are recognrzed asan expense in the consolidated income statement ona strasght -line basis over the
lease term..-

Just Energy as a lessor S

Leases where Just’ Energy does not transfer substantially all the nsks and benefits of ownership.of the asset are classrfred as
operating leases: Initial direct costs incurred in negotiating an operating lease are added to'the carrying amount of the leased
asset and recognrzed overthe lease term on the same basis as rental income.

Financial instruments’
Financial assets and liabilities
Just Energy classifies its financial instruments as either.(i) financial assets at fair vaIue through profit or-loss instruments, or

(ii) loans and receivables, and its financial liabilities as either (i) financial liabilities at fair value through profit or loss or:(ii) other

financial liabilities. Appropriate classification of financial-assets ‘and liabilities is. determmed at the time of initial recognrtron or
when reclassified in the consolidated statement of financial posrtron

Financial instruments are recognrzed on the trade date, whrch is.the date on which Just Energy commits.to purchase or sell

the asset

Financial assets at fair value through profit or loss

Financial assets at fair value through profit or loss include financial assets held -for-trading and financial assets desrgnated upon
initial recognition at fair value through profit or loss: Financial assets are classified as held-for-trading if they are acqmred for the
purpose of selllng or repurchasing in the near term. This category includes derivative financial instruments entered lnto that are
not desngnated as hedging instruments in hedge relationships as defined by 1AS.39, Flnancra! Instruments: Recognition and
Measurement (“IAS. 39”). Included in this classare primarily physical dehvered energy contracts for wh|ch the own-use exemption
could not be applied; f|nancra!ly sett!ed energy contracts and foreign currency forward contracts

An analysts of fair values of financial.instrumenits and further details as to how they are measured.are provided in Note 11.
Related realized and unrealized galns and losses are‘included in‘the consolldated income' statement..’ '

“Loans and recervabfes

Loans and receivables are non-derivative frnancral assets withi fixed or determmable payments that are hot quoted inan active
market.-Assets in ‘this category mclude receivables: Loans and recelvables are initially recognized at fair value plus transaction
costs: They are subsequently measured at amortized cost usrng -the ef'fectlve interest method less any impairment. The effective

interest amortization is mcluded in finance costs in the consohdated rncome statement.

Derecogmtron
A'financial asset is derecognized when the rights to receive cash flows from the asset have expired or when Just Energy-has
transferred |ts rights to receive cash flows from the asset

Impa/rment of financial assets

Just Energy-assesses whether there'i is objective evidence that a financial asset is impaired at each reportrng date. A finandial asset
is'deemed to be rmparred if, and only if, there is.objective evrdence of impairment as a result of oneor more events that have
occurred after the initial recognition of the asset (an‘incurred “Joss event”) and that foss event has an rmpact on the estrmated
future cash flows of the financial asset or the fund of financial assets that can be reliably estimated.

Forfinancial assets carried at amortized cost, Just Energy first assesses whether objective evidence of |mpa|rment exists individually
for frnancral assets that are individually sugnrﬂcant or collectively, for financial assets that are not mdrvrdually significant. If Just
Energy determines that no objective evidence of impairment exists for anindividually assessed financial asset; it includes the asset
ina groupvof financial assets with similar credit risk:characteristics and collectively assesses:them for impairment. ‘Assets that are
individually assessed for impairment and for which an impairment loss'is, or continues to be, recognized are not included in a
collective assessment of impairment. :

If there is objective evidence that an impairment loss'has incurred, the amount of the loss is measured-as the difference between
the asset's carrying amount and the present value of estrmated future cash flows. The present value of the estimated future cash
flows is discounted at the frnancral asset’s orlgmal effectrve rnterest rate.
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NOTES TO:THE CONSOLIDATED FINANCIAL STATEMENTS

The carrying amount of the asset is reduced thr ) ugh the use of an allowance account and.the amount of the loss is recognlzed in
profit or loss. Interest income continues to be accrued on the reduced carrylng amount and is‘accrued using the rate of |nterest
used to discount the future cash flows for the. purpose of measurmg the impairment Ioss The interest income is recorded-as part
of other:income in the consolrdated income statement. ‘

Loans and recelvables together with'the assocrated allowance are witten off when there isno’ reahstrc ‘prospect of future recovery
If.ina subsequent year, the-amount of the estimated: impairment loss increéases or decreases because of an-event occurring after
the rmparrment was recognized, the previously recognized impairment loss is increased or reduced by adjustmg the allowance
account: If a-write-off i is later recovered, the recovery is credited to otheroperating costs in the consolidated income statemenit,

Financial Ilabrlrtles at fair value through profit.or loss
Financial Irablhtles at fairvalue through profit orloss |nclude financial Irabrlrtres held-for—tradmg and ﬁnancral liabilities desrgnated
upon initial recognition-asat fair value through proflt orloss. :

Frnancral Irabrlrtle'sare classified as held-for-trading if they are acquired for' the purpose of selling'in the near term. This category
includes derivative financial instruments entered into by Just Energy that are not designated as hedging instruments in hedge *
relatlonshrps as defined by 1AS 39. Included in this class are primaily physically delivered energy contracts, for which the own-use
exemp’uon could be not applied, financially settled energy contracts.and foreign currency forward contracts.

Gains or losses onflrabrlrtres held-for-trading are recpg(mzed in the consolidated income statement.

Other financial llabr/rtles . i .

Other financial Irabrlmes are measured at amortrzed cost usrng the effective interest rate method. Financial liabilities include long-
term debt rssued -which is mrtrally measured at fair value, which is the ‘consideration received, net of transaction costs rncurred
trade and-other payables and-bank-indebtedness. Transaction costs related to'the long-term debt instruments are included in the
value of the instruments and amortized usrng the eﬁectrve interest rate method The effective interest expense is-included in
frnance costs in the consolidated income statement

Derecogmtron

A frnancraHrabllrty is derecognized when the obligation under the liability is discharged, canceiled or exprres When an existing
financial liability is replaced by another from the: same lender 6n substantially different terms, or the terms ofan existing liability
are substantially modified, such an exchange or modrflcatron is treated as a derecognition, of the original liability and the recognition
of a-new liability, and the difference in the respective carrying amounts is recognized in-the consolidated income statement.

Derivative instruments : .

Just Energy enters into ﬁxed-term contracts with customers to provide ‘electricity and gas at fixed prices. These customer contracts
expose Just Energy to changes in consumptron as'well as changes in the market prices of gas-and electricity. To reduce its
exposure to movements in commodrty prlces Just Energy entersinto denvatlve contracts.

Just-Energy analyzes all.its contracts of both a frnancral and’ non-fmancral nature; to identify the existence of any “embedded”.
derivatives. Embedded derivatives are accounted for separately from the underlyrng contract at.inception date when their risks
and characteristics are not closely related 1o those of the underlying contracts and the underlying contracts are not carried at fair
value. An'embedded derivative is a provision in.a contract that modifies. the cash flow of a contract by making it dependent on-an
underlying measurement. ' i '

All denvatlves are recognized at fair value on the date on which the derivative is-entered into and are re-measured to fair valtie at
each reportrng date. Derivatives are carried in.the consolidated statements of financial position. as other financial assets when the
fair value ispositive and-as other financial liabilities when the fair.value is-negative. Just Energy does not utilize hedge accounting.-
Therefore, changes in the fair value of these derivatives are taken directly to-the consolidated i income statement and are‘included
within change in fair value of derivative instruments,

Offsetting of financial instruments :

Financial assets and financial liabilities are offset and the net.amount reported.in the consolrdated statements of financial position
if, and only:if, there is currently an enforceable legal right to offset the recognized amounts and there is an‘intention to settle on a
net basis; or to realize the assets.and settle the liabilities simultaneously. :

Fair value of financial instruments . :

Fair value is the estimated amount that Just Energy would pay.or receive to dispose of these contracts in.an arm’s Iength
transaction between knowledgeable willing: partles who are under no compulsron to act, The fair value of financial instruments
that are traded i in active markets at each reportlng date is determrned by reference to quoted market prices, without any

‘ deduiction for transaction costs.
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(o)

(p)

For financial instruments not traded.in an actrve market the fair value rs determlned using appropriate valuation techniques that
aré recognized by market participants. Such technlques ay. indude usmg recent arm’s length market:transactions, reference to
the current fair value of another instrument.that is substantrally the same; discounted cash flow analysis, or other valuation models.
An analysis-of fair values of financial rnstruments and further details as to how they are measured-are provided-in Note 11.

Revenue recognition .

Revenue is recognrzed when significant risks-and rewards of ‘ownership are transferred to the customer: In the case of gas and
electricity, transfer of risk and rewards generally coincides with consumption. Ethanol and, dried distillery¢ gram sales are recognized
when the risk: and reward of ownershrp passes; ‘which-is: typlcally on delivery. Revenue from sales of water heaters, furnaces and
air condrtroners is recognrzed upon. mstallatron Just Energy recognizes revenue from water heater and HVAC {eases, based-on
rental rates over the term commencmg from the |nstallat|on date.’ ‘

Revenue is measured at the farr value of the consrderatron recerved excludlng discounts; rebates and sales taxes.

The Company assurnes credit risk for all customers in lllinois, Texas, Pennsylvanra Maryland, Massachusetts, California and
Georgia and for large volume customers in British- Columbia and Ontario. Inthese markets the Company ensures:-that credit
revrew processes are m place prior-to commodity flowing to the ‘customer.

Foreign currency translatron BT \

Functional and presentation currency - i g

items included in the consolidated fmancral statements of each of the Company s entrtles are measured using the currency of the
pnmary economic environment,in whlch the ‘entity operates (the: "functlonal currency”) The consolidated financial statements are
presented.in Canadian dollars, which is the parent companyspresentatron and functional currency.

Transactions -

Forergn currency transactions are translated into-the functional currency using the exchange rates prevailing at the dates of the
transactions: Forergn exchange gains and losses resultlng from the settlement of such transactions and from the translation at
penod-endexchange rates of monetary. assets and liabilities denommated in foreign:currencies are recogmzed inthe consolrdated
income statement except when deferred in other comprehenswe income (lossy as qualifying net investment hedges

Trans/at/on of forergn operatrons
The results and consolidated financial posrtron of all the group entities that have a functional currency different from the
presentatron currency are translated into the presentatlon currency as follows:

e assetsand lrabllltres for each consolidated statement of financial position presented are translated atthe closmg rate at the

@

date of that consolldated statement of frnancral posrtlon and

¢ income and expenses for each consolidated i rncome statement are translated at'the exchange rates prevarlrng at the dates of
the transactions. S "

On consolidation, exchange:differences arrsrng from the translatlon of the net rnvestment in forergn operations, and of borrowrngs
and other currency instruments desrgnated as: hedges of such rnvestments are taken to other comprehensive income (loss).

When a foreign operatron is partially drsposed of or:sold, exchange differences that were recorded in.accumulated other
comprehensrve income (loss) are recognrzed in'the consolrdated income statement as part of the gam or loss.on sale.

Goodwill-and farr value adjustments.arising on the acqursrtron ofa foreign.entity are treated as assets and Irabrlmes of the foreign
entity and translated. at the closing rate.

Per share/umt amounts

The computatron ofi rncome per unlt/share is based on-the welghted average number of units/shares outstandmg dunng the year.
Diluted earnings per unit/share are: computed in a similar way-to basic earnings per unit/share except that the ‘weighted average
units/shares outstandrng are-increased to mclude additional Units/shares assuming. the exercise of stock cptlons restrrcted share
grants.(“RSGs”), deferred share grants (“"DSGs")-and:convertible debentures if dilutive.
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Share-based com’penSati, 1plans
Equity-based compensatlon labll/ty T R
Prior to the Conversion to a corporation on January 1, 2011, Just Energy’s equity-based compensation plans entitled the holders
10 receive trust units,: which were consrdered puttable fmanClal instruments under IFRS, and thus the awards were dlassified as
liability-based awards: The lrabllrty was measured at the redemptlon value-of the instriments and re-measured at €ach reporting
date with the gam or loss associated with the re-measurement recorded. within profit. When the awards were converted into trust
units, the conversions were recorded as an extmgulshment of the liability: and ‘accordingly, the re-measured amount at-the date of
conversion was then reclassn‘led to‘equity. o :

Subsequent to the Conversion; Just Energy accounted for its share-| based compensation as equity-settled transactrons as.a result
of the stock- based plans that were no longer convertible into a puttable financial liability. The cost-of a share- based compensation
rs measured. by reference'to the fairvalue at the.date on which it was granted Awards are valued at the grant date and are not
adjusted for changes in-the prices of the underlying shares and other measurement assumptions. The-cost of equity-settled
transactions:is recognized, together with the corresponding i increase:in equrty over the period in'which the performance or service
conditions are fulfilled, ending on the date on-which the relevant grantee becomes fully entitled to the award. The cumulative
expense recognized for equity-settled transactions at each réporting date until the vesting:period reflects the extent to which

the vesting period has expired- and Just Energy’s best estimate of the number of the shares that will ultimately vest. The expense
or credit recognized fora period.| represents the movement in cumulative expense recognized as at the beginning and end of

that period.’ :

When options, RSGs and DSGS are exercrsed or exchanged the amounts credlted to contributed surplus are reversed-and credited
to shareholders" capital:

Employee future benefits
Just Energy established a long-term lncentlve plan (the “Plan®) for all permanent full-time and part- tlme Canadian employees

: (workrng more than 20 hours per.week) of its subsidiaries. The Plan consists. of two components, a Deferred-Profit Sharing Plan

(”DPSP")and an Employee Profit Sharing Plan ("EPSP") For participants of the. DPSP, Just Energy contnbutes an amount equal to

a maxmum “of 2% per annum of an employee's base-earnings: For the EPSP, Just Energy contributes an amount up-to:a maximum -
of 2%: per annum of an employee s base earnings towards the purchase of shares of Just Energy; on-a: matchlng one for one basis. "

For u.s. employees Just Energy has éstablished a long-term incentive plan (the ”Plan™) for all permanent full time and part-time
employees {working more than:26 hours per.week) of its subsidiaries: The Plan’ consists of two components, a 401(k) and an
Employee Share Purchase Plan (*ESPP"). For participants.of the ESPP, Just Energy contributes an amount up to a maximum-of 3%

. per.annum of an employee’ s base earnings towards the purchase:of Just Energy shares, on a matchlng one‘for.one basis. For

partlopants in-the 401(k), Just Energy: contributes an amount up to a. maxrmum of 4% per annum of an employee's base
earnings, on'a matching one for one basis. In the event an employee partlcupates in both the ESPP and 401(k), the maximum Just
Energy will contribute to'the 401 ( ) is. 2% i e :

Participation in-the plans in Canada orthe U, S is voluntary The plans have'a two-year vesting period beginning from the later of
the plan’s effective date and an employee s starting date. Dunng the year, Just Energy contributed $2,034 (2011 - $1,572) to the
plans, whsch was paid in full dunng the year.

: Obllgatrons for contrlbutlons to'the Plan are recognize'd ‘as an expense in the consolidated income statement as incurred.

®

Trust units of the Fund

Prror to the Conversion:which occurred on January 1, 2011, the Fund's outstanding. equity instruments consisted of publicly traded

trust units of the Fund, Class A preference shares of JEC and Exchangeable Shares of JEEC. Pursuant to applicable legislation,
those. trust unlts included a redemption featiire which reqmred Just Energy to assess the approprlate presentatlon of those units
under IFRS

- Generally, IFRS requires that ﬁnancual instruments; which include a redemptlon feature, making:the anstruments puttable, should
* be presented as 4 financial fiability rather than an equity item. However; an exception to'this requirement is available if the

financial- mstrument meets certain criteria. Just Energy.determined that its trust Units'met the requirements for this exception and
accordmgly, the trust units are presented-as equity for the periods prior to-the Conversion:
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Liabilities associated with the Clas A preference shares of JEC d the Exchangeable Shares of JEEC (collectively
the “Exchangeable Shares”) :
Prior to the: Conversion, the outstanding Exchangeable Shares did not meet the cntena 1o be recorded as equity bécause the
Exchangeable Shares were ultimately requrred to be exchanged for trust units; which were considered puttable financial instruments.
Accordmgly, the Exchangeable Shares were recorded as a-Jiability untll exchanged for trust units. The liability was measured at the
redempt;on value of the mstruments and re-measured at each reporting date. with:the gain or loss assocrated with the re-measurement
recorded within profit. When the Exchangeable Shares were converted rnto trust units; the conversrons were recorded as an .
extrngmshment of the Irabrhty and accordrngly the re-measured armount at the date of conversion was then reclassrfred fo equity.

Transact/on costs :

Transaction costs mcurred by Just Energy in issuing; acqurnng or sellrng its-own .equity instruments:are accounted forasa
deduction from equity to the extent that they are incremental costs directly attributable to the equrty transaction:that otherwise
would have been avorded

Income taxes

Just Energy follows the Ilabrllty method of accountmg for deferred taxes. Under this method,.income tax llabllltres and assets are
recognized for the estemated tax consequences attnbutable to.the temporary dlfferences between the carrying value of the assets
andliabilities on the consolidated frnancral statements and their respectrve tax bases:

: Deferred tax assets/liabilities are recognrzed for aII taxable temporary drfferences, except:

» Where the deferred tax asset/habllrty anses from the mrtral recognmon of goodW|Il or of an asset orliability in a transaction
that is not.a business combination and, at the time of the transaction; affects neither the accountmg profit nor taxable profit
or:loss; and - 5

* . In respect of taxable temporary differences associated with investments in subsidiaries, where. the timing of the reversal of the
temporary drfferences can be controlled and |t is:probable that the temporary differences will not reverse in- the foreseeable future.

Deferred tax assetsare recognrzed forall carry forward of unused tax credits and unused tax losses; o the extent that itis

: probable that taxable profit will be-available against which the deductible temporary differences, and the carry forward of unused

tax.credits and ‘unused tax Iosses can be utilized, except:

s :Where the deferred taxasset relatlng to the deductible temporary différence arises from the initial recognition: of an asset or
liability i ina transaction thatisnota busrness combinationand, at the tlme of the transaction; affects nelther the accountmg
profit nor-taxable profit or Ioss, and S S o

¢ In respect of deductible tempdrary differences associated with investments in'subsidiaries, deferred tax assets;are recognized
only to the extent that it is probable that the temporary differences will reverse in the foreseeable future and taxable profit will
be available against which the temporary drfferences can be utilized,

The carrying amount of deferred tax assets is revrewed at each reporting: date and reduced to the extent that it is no longer
probable that sufficient taxable profit will be avallab!e to aflow all or part. of the deferred tax asset to be utilized. Unrecognized
deferred tax assets are reassessed at each reporting date and are fecognizedto the extent that it has become probable that future
taxable proflts will allow ‘the deferred tax asset to be recovered. i .

Deferred tax assets and’ habrlltres are measured at the tax rates that are expected to apply in the year'when the asset is realized or
the liability is settled, based on tax rates (and tax laws) that have been'enacted or substantively enacted at the reportlng date

Deferred tax relatrng to |tems recognrzed outsade profit or loss is recogmzed outsrde profit or loss. Deferred tax tems-are
recognized.i rn correlatron to the underlymg transactron eitherin other comprehenswe income o drrectly in equity. -

Deferred tax assets and deferred tax liabilities-are offset ifa Iegally enforceable nght exrsts to set off current tax. assets against
current income tax liabilities and the deferred taxes relate to the same taxable ‘entity and the same taxation authonty. 4

Provisions

Provisions are recognized when Just Energy has a present obligation, Iegal or constructrve asa result of a past event-anditiis
probable that an outflow of resources embodying economic benefits will be requ!red to'settle the: obligation’and a reliable
estimate can be made of the amount of the obligation; Where Just Energy expects some or-all-of a provision to be rermbursed the
reimbursement is recognized as-a separate asset but. only when the relmbursement is virtually certain. The expense relatmg toany .
provision is presented in the consohdated lnco : tatement net of any re' T bursement If the effect of the time value:of- money is
material, provrsrons are drscounted using'a current pre-tax rate that reﬂect where appropnate the risks specific to the liability.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

Where discounting is used, the increase in the provrsron due to the passage ¢ of trme is recognized-as a finance cost in the
consolidated income statement.’ e

Sellmg and marketing expenses and contract rmtratlon costs

) Commissions and various other costs related to obtaining and reneW| ng: customer. contracts are charged to incomein the period

incurred except as disclosed below:

Commissions related to obtaining and renewing commercial customer contracts are paid in-one of the following ways: all-or
partially upfront or as a-residual payment over the life of the contract. If the: commission is paid all or partrally upfront itis
recorded as contract initiation costs and amortized in selling.and marketing expenses over the term for which the associated
revenue is earned. If the commission is paid as a residual payment, the amount is expensed as earned : :

in addrtron commissions related to obtarnrng customer contracts srgned by NHS are recorded as contract mrtlatron costs and

- amortized in selhng and marketing expenses over the remarnlng life of the contract.

|nvestment in 1ornt venture :

Just Energy accounts for its.interest in joint ventures using the .equity. method: Under this method any investments made increases
the asset value, the proportionate share of income/losses; increases/decreases the asset value, with an offsettlng adjustment.in the
consolidated statements of operations, and any dividends received decreases the asset value. ‘

SIGNIFICANT ACCOUNTING JUDGMENTS ESTIMATES AND ASSUMPTIONS

The preparation of the consolrdated financial statements requrres the use of estimates and assumptions:to be.made in applymg
the accounting policies that affect the reported amounts of assets; liabilities, income, expenses and the. disclosure of contingent
liabilities: The estimates and related.assumptions are. based on previous experience and-other factors considered reasonable under
the circumstanices, the results of which form the basis for making the assumptrons about carrying values of assets and Irabrlrtres
that are not readily ‘apparent from other sources. -

The estimafes and underlying assumptions are reviewed:on an ongoing basis. Revisions to accounting estimates are recognized.in
the period in which the estimate is revised. Judgments:made by management in the application of IFRS that have a 5|gnrfrcant

. impact on the consohdated frnancral statements re!ate to the following:

Impairment of non—frnancral assets

Just Energy’s. lmparrment test is based on.value-in-use calculatrons that-use a discounted cash flow model The cash flows are
derived from the budget for the next five years and are. sensrtrve to the dlscount rate used as well as- the expected future cash
inflows and the growth rate used for extrapolation purposes.

Deferred-taxes:

Significant management judgment is requrred to determrne the amount of deferred tax assets that can be recognized, based .uporn.

the likely timing and the Ievel of future taxable incomt :realrzed including the usage of tax-planning strategies.

Development costs

Development costs are capltahzed in: accordance with the accountmg policy in Note 3(h). Initial capitalization of costs‘is based on
management’s judgment that technical and-economical feasibility is confirmed, usually whena project has reached a defmed
milestone acco‘rdingfto'an established project management model. As at March 31, 2012, the carrying amount of capitalized
development costs Was'$13 343 (2011 - §16, 275). This amount primarily includes costs for the internal development of software
tools for-the customer brlhng and analysis in the various‘operating jurisdictions. These software toolsare developed by the internal
|nformatron technology and operatrons department for the specific regional market requirements. -

Useful life of key property, plant and equipment and intangible assets
The amortization method and useful lives reflect the pattern.in which management expects the asset'sfuture economic benefits
to be consumed by Just-Energy. Refer toNote 3 (f) and Note 3(h) for the estimated useful lives. -

Provisions for Irtrgatron

The State of California has filed a number of comp|aintsto the Federal Energy Regulatory Commission (“FERC”) against many
suppliers of electricity; including Commerce, a subsidiary:of Just Energy, with respect to events stemming from the 2001 energy
crisis in California: Pursuant to the complaints the State of California‘is challenging the FERC's enforcement of its market-based
rate system, At this time, the likelihood of damages or recoveries and the ultimate amounts, if any; with respect to this litigation
are not certain; however, an estimated amount has been recorded |n these consohdated financial statements as at March 31,
2012. In the general course of ‘operations, Just Energy has made addrtlonal provzsrons for litigation matters that have arisen. Refer

. to Note 17 for further details.
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NOTES TO. THE CONSOLIDATED FINANCIAL STATEMENTS

(ii

Trade receivables

Just Energy reviews its mdrvrdually srgnlfrcant recelvables at each reportmg date to assess whether an impairment loss:should be
recorded.in the consolidated income statement; In particular, Judgment by management is required-in the estimation of the
amount and timing of future cash flows when determining the impairment loss. In estimating these cash flows; Just Energy makes
judgments about the borrower’s financial situation‘and the net realizable value of collateral. These estimates are based on
assumptions.about-a number of factors:and actual results may. differ, resulting in future changes to theallowance:

Fair value of financial instruments

Where the farr value of financial assets and financial liabilities recorded in the consolidated statements of financial position cannot
be derived from active markets they are.determined using valuation technigues including discounted cash flow models. The
inputs to these models are takenfrom observable markets where possible, but where this.is not feasible, a degree of Judgment is
required in establlshlng fair values: The judgment includes corisideration of inputs such.as fiquidity risk, ‘credit risk and volatility.
Changes in assumptions about these factors:could affect the reported fair value of financial mstruments Refer to Note 11 for
further details about the assump’nons as well @s sensitivity analysis.

Acquisition accounting

For acquisition-accounting purposes, all identifiable assets, liabilities and contlngent liabilities acqmred in a business comb|nat|on
are recognized at fair value on'the date of acqursmon Estrmates are used to calculate the fair value of these assets:and lrabllrtnes
as at the date of acquisition. LRI

ACCOUNTING STANDARDS ISSUED BUT NOT YET APPLIED

IFRS 9, Financial Instruments . w

As of April 1,.2015, Just Energy will be requrred to adopt IFRS 9, Financial Instruments, which is the result of the first phase of the
IASB’s project to replace IAS 39, Financial Instruments: Racognition and Measurement. The new standard replaces the current
multiple classification'and measurement models for financial assets and liabilities with a single:model that hasénly two
classification categories: amortized cost and fair value.. The Company has not yet assessed the impact of the standard or
determined- whether it will-adopt the staridard early.

IFRS 10, Consolidated Financial Statéments

Asof April 1, 2013, IFRS: 10,-Consolidated Financial Statements will replace portions of IAS 27, Consolldated and Separate =
Financial Statements -and mterpretatlon SIC-12, Consolidation = Special Purpose Entities. The new standard requwes consolidated
financial statements to include all controlled entities under a single control model. The Company will-be constdered tocontrol an
investee when it is exposed,: or has rights to variable returns from its.involvement with the investee and-has the current ability to
affect those returns through its power over the rnvestee

As required by this standard, control i is reassessed-as facts and circumstances change Ali facts and circumstances must be
considered to make a judgment about whether the Company controls another entity; there are no clear fines. Additional guidance
is-given.on how to evaluate whether certain relatlonshlps give the Company the current ability to affect its returns, including how
to consider options and convertible instruments, holdmg less than a majority of voting rights, how to consider protective rights,
and principal-agency relationships (including removal rights), all of which may differ from current practice. The Companyhas not
yet assessed the impact of the standard or deterrnined whether it will adopt the standard early. '

IFRS 11; JomtArrangements

On April- 1, 2013, Just Energy will be requrred to adopt IFRS11; Joint Arrangements, which applies to accountrng forinterests in
joint arrangements where there:is joint control. The standard requires the joint arrangements to be classified as either joint
operations or joint ventures The structure of the joint arrangement would no longer be the mast significant factor when
cIa55|fy|ng the joint arrangement as-either ajoint operatron or ajoint venture. in addition, the option to account for jomt ventures
(prewously called jointly controlled entmes) using proportlonate consolidation will be removed-and replaced by.equity accounting.

The adoption of this new section wsll have no lmpact on the C ompany as joint ventures:are currently accounted for using the
equity method. :



NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

IFRS 12, Disclosure of lnteres‘ts |n Other Entrtles .

On-April 1,2013, Just Energy will be requlred to adopt IFRS 12, Drsclosure of. lnterests in Other Entities, which includes drsclosure
fequirements about subsidiaries, joint ventures, and associates; as. well as unconsolidated structured entities, and replaces existing
disclosure requirements. Due to this new section, the Company will be required 10 drsclose the followmg. judgments and
assumptions-made when deciding how to classify involvernent with another entity, interests that non-controlling: interests have in
consolidated entities, and nature of therisks associated with interests in other entities. The'Company has ot yet assessed the

) impact of the standard or determined whether it will adopt the standard early. '

1FRS 13 Fair Value Measurement

On April 1, 2013 Just Energy-will-be required to adopt [FRS 13, Fair Value Measurement The new standard will establish a single
source of gurdance for fair value measurements, when fair value is required or permrtted by IFRS.. Upon adoption, the Company
will provide a single framework for measuring fair value while requmng enhanced dlsdosures when fair value is applied. In
addition, fair value will be’ defrned as the “exit price’ and concepts of hrghest and best use” and “valuation premise” would be

- relevant only for non-financial assets and liabjlities. The Company has not yet assessed the |mpad ‘of the standard or determined
whether it will adopt the standard earIy i

1AS 27, Separate Fmancral Statements

On-April 1, 2013, Just Energy - will be requrred 1o adopt 1AS 27, Separate Financial Statemnents. As a result of the issue of the new’
consolidation suite of standards, IAS 27 ‘has been rerssued o reﬂect the change as the consolidation guidance has recently been
included in IFRS 10. § :

In-addition; 1AS. 27 will now only prescribe the accounting and disclosure requirements for investments in subsidiaries, joint
ventures and associates- when the Company prepares separate finanhcial statemenits. The:Company has not yet-assessed the impact
of the standard or determined whether it will adopt the standard early: '

IAS 28, Investments in Assocuates and Joint Ventures

On April-1, 2013; Just Energy will be-required to-adopt IAS 28, Investments in Associates and Joint Ventures. As-a consequence of
the issue of IFRS 10, IFRS 11;1FRS 12 and IAS 28 have been amended and will further provide the accquntmg guidance for
inv_estments:in associates and will set out the reéquirements for the application of the equity method when accounting for
investments in associates and'joint ventures.

This standard will be applied by the Compa_r'\y' when there.is joint control-or Sig’n,i'ficant influence over-an jnyesfee. Significant
influence is the power to participate in the financial and operating palicy decisions.of the'investee but does not include control or
*joint control of those policy decisions. When determined that the Company has an interestin-a joint \(eh{ure, the Company will
recognize an investment and will.accourit for it-using the equity. method in accordance with 1AS 28..The Company has not yet
assessed the impact of the standard or deterrhined whether it will adopt the standard early. :

IAS 1, Presentation of Financial Statements .
IAS 1, Presentation of Fmancral Statemen‘cs was amended in 201 110 expand on the disclosures required of items within other

- comprehensive income. The révised standard requires that an entrty drstlngurshes between those items that are recycled to profit
and loss versus those items that are not recycled. Retrospective application is reqwred and the standard is effective for annual
periods beginning on or after july 1, 2012, The Company does not expect the ameridments to'1AS 1 to have a significant impact
on its consolidated financial statements.
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As at March 31,2012

Cost:

Operating.balance —
Aprit.1, 2011

Additions/(Disposals)

Acqguisition of
subsidiary

Exchange differences -

March 31, 2012

Accumulated
Amortization:

Opening:balance -
April 1, 20117

Amortization charge
to cost of sales

Amortization charge
for the year

Disposals

Exchange differences

Ending balance,
‘March31, 2012

Net book value,
March 31,2012

As at March 31, 2011

‘Cost:

Operating balance =~ y
April1,:2010 7=
Additions/(Disposals)
Acquisition
of subsidiary

Exchange differences. .

Ending balance;
March:31,:2011

Accumulated
Amortization:

Operating balarice
April 1,2010

Amortization charge
to cost of sales *

Amortization-charge

for the year. -

Exchange differences . -

Ending balance; - S
March:31, 2011

Net book value; - 5

March 31,2011

Net book value;
April 1, 2010

~“NOTES TO. THE CONSOLIDATED FINANCIAL STATEMENTS

NOTE 5 PROPERTY, PLANT AND EQUIPMENT

Buildings
ik and
Computer - ethanol

equipment plant

) Furnaces
Furniture . 00 ; : | andair. Leasehold )
and LU Office Water con- " improve- - .. Solar.-

Land fixtures - “Vehicles equipment heaters - ditioners

$7,750°$158,4825

ments equipment. . Total

299 $- 6,090:% 215$.17,976 $ 78,2234 3,813 § 8567 $ - 283 % 281,698

1387 - - am (32) 1,668 28048 7,671 62 35624 74,829
348 EONE e 8 313 o i = s
8 - 18 - 33 &3] 13 = =13 (118) (35)
9,453 158500 299 . 6572 212 20028 106271 11,488 8642 35789 357,250
(4,958) (17,426) - @561 - (88) (9,520) (6887)  (179) (5077) - (47,69)
- (5871) & - 5 - (5961 (808) - = (12,640)
(1,205 (1200 - (569 @D (1,905 = = (913 (13 (5847
1200 s - - w21 [£) I e - - 32
© - - ay - @ - C) L)
(6,160 (24,498) - (4141)  (108) (11,435 (12848)  (987) (5999)  (13) (66,189)

$-3,293:$.134,002%

Buildings

; and
Computer. - -ethanol

299°$ 2,431 % 104 $ - 8,593 93,423 $ 10,497 % 2,643 § 35,776 % 291,061

equipment plant

$.-6,417 $:159;897-%

1,137 5 (2,055)..

23370670

@760

Furnates AT
Furniture . : and air. - Leasehold
and - Office " Water con-- - improve- Solar
Land fixtures - Vehicles équipment heaters . . ditioners~ - ments _equipment Totat

299'$ 5581§ 1978 16,724 § 51,059 § 317 % 8409 §

: - $-248,900
- 468 18 684 27,164 3,496 'if 148 297 31,357
- 94 - 621 = 200030 = 1,648

(53) +(53) - i (20) (4 @07

7,750 158482

299 6,090 215 17,976 78,223 3813 8567

283 281,698

(3,887) "“‘(11,104) < (2,9’7,2,) CUde) (7,618 ’ (2’,481’)’/ (@) (4,11‘6)"': “ o {52,224)
z G259 - - S - wae - - 0837
(i,oae) ’(1,066,)" < (606) .- ... (42) (1‘,923) : EE - (975) - (5,698)
130 1 - 17 = 16 o e 14— 63
@958 (1%,4[25)" . (3,561  €(8:8)  9521 (6887) ;(,179')’; .(5,07_7) :

2,792 $141,057'%

— ' (47,696)

283 '$.234,002

$ 2,530 $148,793 %

209 % 2,5290% 127.%. 8455 % 71;336°8 3,634 .§ 3,490°%

299§ 2.609°$ ©151:$..9,1105 48578'$ 313 § 4293 % ~$216,676




- NoTE 6 INTANGIBLE ASSETS

" As at March 31, 2012 - Gascontracts - "contracts - contracts ' Goodwill . network

Cost: .0
Operating balance —
April 1,201

Acquisition of a subsidiary -

Write-down of fully
amortized assets

Additions
Exchange differences

Ending balance,
March 31,2012

Accumulated
Amortization;

Opening balance -
Aprik 1, 2011 .

Write-down of fully
amortized assets

Amortization'charge
for the year

- Amortization in mark

to market

Exchange differences -
_Ending balance;
March 31, 2912 i :

Net book va'hié‘,‘ i

_ March31,2012

"“As at March 31, 2011

Cost: -
Operating balance -
~April 1, 2010
- Acquisition of a
subsidiary
Write-down of fully
amortized assets
Adjustments to
i goodwill
. /Additions
. Exchange differences
Ending balance,
March 31,2011
- Accumulated
‘Amortization:
Opening balance -
April 1, 2010
Write-down of fully
amortized assets -
Amortization charge
for the year
Amortization in mark
to market-
Exchange differences

Ending balance,
March 31,2011

. Net book value,
g March 31,2011

Net book value;
April 1,2010

$ 165,343 $.152.838'§

S ater
Electricity heater Sales

NOTES:TO THE CONSOLIDATED FINANCIAL STATEMENTS

Commodity.
bifling and 1T system

settlement

develop:" -

Other

Total

§ 248,828 § 436,339'% 23,164 § 227.467 § 80,561 §

Brand . Software " systems " ment

10,692 $  9,540°§

6,515 % 19,691:$

9,006 $1,071,803

(380,139) (34,284)

139,533 <721,106 42,359 13,034 215 B e < 116,247

(1842) - s N = - = = e = {1,842)

= . 879 = = - 4084 .15 73 116 5,867

3,759 33,981 = 592 158 .. .(357). 83 51770493 248 9,008

250,745 479,853 . 24,043 249.165° 123,078 23,369 ' 13,922 - 6581 20957 . 9,370 1,201,083

(144,568) (248,673) (2,813) . = (18,770) - (6616) (6,453)‘7 B3,478)(4,213) (431,588)

A e - 2 = = - - 182

CU(23,902) (54468) | (1,631 i1~ (19,006) L (2:890) (18) 7 (4,089)  (2.229) (108,233)

(38,663).  (74,330) E - < w = e — (112,993

(2,856} - /(2,668) = - {508) = (22) (106) ~(129) - (6,340).
(208,147) @448 = = (9,528) (6,571)

(657,308)

2,799 $ 543,775

©$ 42,598 $99,714'% 19,509 § 249,165 $ 88,794 §

e Water - billng and - T system

: Electricity heater Sales settlement "~ develop--
Gas contracts' - contracts.., ‘contracts - Goodwill .. network" ‘Brand * ‘Software. "~ systems:.". - .ment " =~ Other ' Total
$472,756 $ /266,00 23,0815 186,832 $ -s ~§ 55625 65458  605'S 2,377 % 964458

26225 200,653 SLTi32,317 ¢ 84,4000 11,2000 0911 2717954 . 6545 380205

(2439290 (1,089 - B il - = - (265012)
== = o877 e % - I - o
SRR e gl - Z7013,208 541,949 490 - 5784
{6,224 (9,931 - (1,559) . (3,839) . (508). . (141) ®4) @17 (406) (23,509)
248,828 436,339 123164 237467 80,561 10,692 9540 6515 -19.691 . 9,006 1,071,803
(307413 (113862 (1218 = - - (8198 (6515 @21 (2377) (435604)
243929 21083 - == - e Sl = 265,012
(31,841):  (63,642) (1,595) =, (15,511 =42,576) (22) -~ (3,614) - (2,040) (120,841)
(53,757 (96,064) - = < = = - - - = (149,821)
4514 38120 T m A - 58 84 157 204" 9,670
©(144,568) 7 (24 LaTIo) s (6,616) (6453) . (3.478) . (4.213) (431,584)

4,793 $ 640,219

§104,60 § 187,666 § 20351 $227467§ 65,791 §

21,863 $.186,832:% -.$

10,602 §° 2924 §

62°'$16,213-% ‘

-$ 528,854

5 13648

3047 .:584°%
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

The capitalized internally developed costs relate to 'Ie development of new customer billing.and analysrs software. solutrons for.

,'1 the different energy markets of . Just Energy All research costs and development costs not elrgrble for capitalization have been

NOTE: -7

NOTE -8

NOTE -9
I(a)

expensed and are recogmzed in admmlstratlve expenses

RESTRICTED CASH
Restricted cash consists of the followmg

er-cash into a trust
account; in trust for the vendors, as part of the contingent consideration: The contingent consrdera’s n payments which will
become payable in July 2012, are based-on the number of completed water heater installations. As of March 31,2012, the’
amount of restncted cashiis $1,250.

i). “As.partof the acqursmon of Newten Home Comfort Inc..in 2008, the Company was required to tra st

il) As part of the acqursmon of Fulcrumi Retaiyl Holdings LLC (“Fulcrum™), Note 9(a); Just Energy was reoulred 1o transfer $10,949
into.a restricted cash”account until such transfer time that the amount of the’ contingent consideration is known,

INVENTORY
The amount of mventory recogmzed as an expense durmg the year ended March 31, 2012, was $94 349 (201 1-$77 376) There
have been no wnte-downs of inventory. Inventory is'made up of the followmg

March 31, © " March 31, April 1,

, , : : , 2012 2011 2010
Raw materials i : : R . $ ’1,!22”0, $ 2,224 % 2,308
Work in progress R 775 o518 463
Finished goods - R , : Sy 7993 . 4764 3552

$ 998 § 6906 $ 6323

ACQUISITIONS
Acquisition of Fulcrum Retail Holdrngs LLC e
On October 3,201 1 Just-Energy completed the acquisition of the equity mterest of Fulcrum with-an effectrve date of October 1,

' ’ 2011. The acquisition was funded by an rssuance of $100 million in convertrble debentures {Note lS(f))

The consideration for the acqursmon was US$79 4 million pald at the time of closing, subject to customary workmg capltal
adjustments.. Just Energy pald US$7.3 million in connection with the preliminary working capital adJusiment still subject to
finalization: Just-Energy will also pay up to:Us$11.0' million in:cash and i issue up-10.867,025 common shares (coIIectrvely, the
“Earn-Out”.amount) to the sellers 18 months following-the closing date, provided that certain EBITDA and billed volume targets
are satisfied by Fulcrum. On the Earn- -Out amount, Just Energy will pay 4.006% interest on the cash portlon and $1.86 per-share

issued at the end of the Earn-Out penod The $11. 0 million is being held in'a restricted cash account until the amount is finalized.

The fair.value of the contingent consrde ’tron at acqursmon was estrmated to be: $18 327, Changes in the fair value of the
contingent consideration will be recorded in‘the consolrdated mcome statement as a change in fair value of derivative
instruments. The contingent consideration was valued at $21,407 as at March 31 2012 and is rncluded in other non-current

- financial llabllmes
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

The acquisition of Fulcrum was accounted for usmg the acqursmon method of accountmg Just Energy-allocated the purchase
price to'the identified assets and Ilabnhtles acqurred based on their falr values at the time of acquisition as follows:

Fair value recognized on-acquisition

Current assets (including cash of $3,875) ' : ‘ . $ 43528
Property, plant and equipment : 758
Software S o 215
Customer contracts and relatlonshlps : SN 39,533
Affinity relationships = ; ' L 42,359
Brand . T ‘ o : 13,034
Contract initiation costs - ==~ ' L o ' 156
- Non-controlling interest A : 540
‘ _ ' e 140,123
Current liabilities =~ o , e (44,856)
Other liabilities— current = . , oy , . : , (12,430)
Other liabilities — long term: . : i : (3,768)
Deferred lease inducements (322)
Long-term debt SRR e R find (586) "
3 PR Reie . (61,962)
Total identifiable net assets acquired S = W ‘ 78,161
Goodwill arising on acquisition i 21,106
Total consideration .. L i il $. 99267
: Casb pand net of estrmated workmg capital ad}ustment . . S : - _ $ 80,940
Contmgent consnderatlon [ 18,327
Total constderatlon . o ) . o $°:..99,267

The transactlon costs related to the:acquisition of Fulcrum have been expensed and are mcluded in-other operatlng expenses in

the consolidated income statement. The transaction costs related to-the issuance of the conver‘ub!e debentures have been
capitalized and were allocated to the equrty and liability component of the convertible: debti in relation to the fair value of both the
components Goodwill of $21,106 comprises the value of expected ongoing synergles from the acquisition. None of the goodwill
recognized is expected to be deductlble forincome tax purposes. Goodwill associated with the Fulcrum acquisition is part of the
electricity marketing segment The purchase price allocation is-considered preliminary, and as a result; it may be adjusted during

‘the-12-month penod following the acqwsmon in accordance with'IFRS 3. Since the last.quarter, the Company decreased the :
working capital by approx»mately 4, 000, decreased the worklng cap|tal adjustment by $1,500, increased:other liabilities — current

by approximately-$1,700. and increased:customer contracts and relatlonshlps by approxrmate!y $3,700, resulting in-a:net increase
to goodwill of approximately $500: :

The fair value of the trade receivables amounted to $20,600 at the date of acquisition: The 'gross amount of trade receivables
~was $27,540. ' :

The customer contracts and relationships and affinity relationships are amortized over the average remaining fife at the time of

_ acquisition: The electncxty contracts and customer relationships are amortized over-42 months (3.5 years). The afﬂmty relatconshrps

are amortized:over elght years. The brand value'is con5|dered to'be indefinite'and, therefore, is not subject to-amortization. Brand
represents the value aIIocated to the market awareness of the operating names used o sell and promote the Companys products.

From the-date of acqursmon FuIcrum has contnbuted $107,305 of revenue and a loss.of $9 083:to the consolidated:net loss
before tax of Just Energy for the period ended March'31,-2012, if the combination had taken place at the beginning of the fiscal
year, total consolidated revenue would have been $2.926,157, and the consolidated net loss before tax would have been $96,327
for the year ended March 31,:2012.

AchIS!tIOD of Hudson Energy Servnces LLC :

On May 7,2010, Just: Energy completed the acquisition of all of the equity interests of Hudson Parent Holdings, LLC, and all
the common shares of Hudson Energy Corp;, thereby indirectly acquiring Hudson Energy Services, LLC (“Hudson”), with an
effective date of May'1,2010. The acqwsntlon was funded by an-issuance of $330 million in convertible debentures issued on
May 5, 2010 (Note 15(e)): There isno commgent consrderatlon involved in‘the business acgquisition.
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The acquisition of Hudson was accounted for using the acqussrtlon method of accountmg Just Energy allocated the purchase
price to the identified assets and liabilities acqunred based on their fair values at the trme of acquisition as follows:

Fair value recogmzed on achlSItIOH

Current assets {including cash of '$2‘4,0(‘)3) ; $. - 88,696
Property; plant and equrpment Cul - ‘ 1,648
Software L - : : : ' 5 911
Electricity contrac‘téfand’customer relationships - : ' , ‘ " 200,653
Gas contract;a‘ndlcnstor‘ner relationships: . o 26,225
' Broker network E ¥ e : L 84,400
Brand B : C : 11,200
Information technology system development Co o 17,954
Contract initiation costs ; R : . T 20,288
Otherintangible:assets L SR : . R 6,545
Unbilled revenue , , S ' 15,092
Notes receivable - long term:~ - : 1,312
Security deposits — long term : i : o 3,544
Other assets — current i P DN 124
Other assets = long term i L ' L S , 100
A e o 478,692
Current liabilities G e (107,817)
Other liabilities = current , i e (74,683)
Other liabilities = long term : g (40,719)
S : , (223,219)
Total identifiable net assets acquired ' ' . ' : 255473
Goodwill arising on acquisition : & o 32,317
Total consideration - : : T 8287.790
Cash outflow.on acquisition: . L iy
Cashpaid- v : : L - .$ 287,790
Net.cash acquired with the subsidiary - i (24,003) "
Holdback i : i (9,345)
Net cash outflow : : : L . .. $..254,442

The transaction-costs related to the acduisition of Hudson have been expensed and ;are-included-in other operating expenses.in
the consolidated income statemenit. The transactior (costs related to the issuance of the convertible debentures have been
capitalized and were allocated to the equity’ and liability component of the convertible debt in-relation to the fair value of both the
components. Goodwill of $32,317 compnses ‘the value of expected synergies from the acqulsmon None of the goodwill
recognized is expected to be deductible for income tax purposes.- Goodwill associated with:the Hudson acquisition is part of the
U.S: gas and electricity marketing segm‘ents. As at March 31,2012, ali holdbacks have been paid in full. o :

The fa'irf”v,alue of the trade receivables amounted t0'$62,022 at the date of a,cquisition. The gross:amount of tratie receivables is
$67,526: None of the trade receivables have been impaired and it is'expected that the full contractual amount can be collected.

All contracts and intangible-assets, excluding brand, are amortized over the average remaining life at the: tirme of acdui’sition

The gas and electricity contracts and customer relationships.are amortized over penods of 30-months and 35 months, respectively.
Other-intangible assets excluding brand;-are amortized over periods ranging from three to five years. The brand value is
considered to be mdeflnite and, therefore not sub)ect to amortization. Brand represents the value allocated to the market
awareness of the opera’nng names used.tosell and promote the Company’s products.

From the date of acqunsmon Hudson has contributed $654,802 of revenue and $5, 914 to.the net profit before tax of Just Energy
for the period ended- March 31 201:1. if the combination had taken: place,at the begmnﬁrng 'of the priorfiscal year, consolidated
revenue would have been $2,992,331 and the consolidated income woutd have been $548,799 for the year.ended March 31,201 1.



NOTE 10

NOTES TO:THE CONSOLIDATED FINANCIAL STATEMENTS

JOINT VENTURE : : Bl

Effective July 1, 2011, Just Energy has a 50% interestin Just VentUr LLC and Just Ventures L.P. (collectively “Just Ventures”),
jointly controlled entities that are mvolved in‘the marketing of Just ‘Energy products The marketmg efforts of Just Ventures are
primarily internet--and telemarketmg based,; whlch differs from Just Energy’s traditional sales channels.

Just Ventures is currently funded by:its investors and all advances are recorded as additional capital contributions,

2012

: ‘Share of the associate's revenue and proﬁt
'Revenue eliminated on consohdatron , e , St $ 335
Closs , L : - o § (,971)

* Carrying amount of the inVestment : L i , $ =

At any time subsequent to the second anmversary of the joint venture agreements the other participant-in'the joint venture has
the ablllty o selt part or all of its interest in Just.Ventures (thie “Put"). The amount is determined based on the fair value of the

" previous month’s billed customers. As:at March 31, 2012 the Put was estimated to have a-nominal value and is therefore not

NOTE 11
@)

reflected in these consolidated financial statements.

FINANCIAL INSTRUMENTS

Fair value : , ;i :
Fair value is the estimated amount that Just Energy would pay or recerve to dlspose of these supply contracts in an:arm’s length

transaction between knowledgeable willing-parties who are under-no compuISIOn to act. Management has estimated the value
of electncrty, unforced capacity, heat rates, heat rate options, renewable and gas swap and forward contracts usmg a discounted

“cash flow method which employs market forward Curves that are erther directly:sourced from third parties or are déveloped

internally based on ‘third party market data. These cutves can be volatile thus leading to volatility in the mark to-market with
no impact to cash flows. Gas options have been valued-using the Black option value model using the apphcable market forward

_curves and the implied volatility from: other market traded gas options:

Effectwe July 71,2008, Just Energy ceased the utilization of hedge accounting. Accordmgly, all the mark to market changes

on Just ‘Energy’s derivative-instruments are recorded on'asingle fine onthe consohdated income statement Dué 1o the commodity
volatility and size of Just Energy, the quarterly swrngs in mark:to market on these posmons willi mcrease the volatlllty in
Just-Energy’s earnings. : : : :
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.. “The following tables lllustrate galns/(losses) related t\ 'us Energys denvatlve fmanqal mstruments classified as held-for- tradmg
““‘and recorded on the consolndated statements of flnancral‘posrtlon as ‘other-assets and other liabilities with their offsetting values

" recorded in change in fair value of denvatrve mstrumen’ts for the year ended March 31,2012:

Forthe - For. the For:the ‘ For the
; year-ended year ended - yearended - - year ended
: P R S March 31, ~ March 31, ~March:31, March 31,
Change in fair value of derivative instruments : 2012 2012 (USD) S0 2011.(USD)
Canada “ i s
Fixed-for-floating e_|_éctricity swaps (i), i $ - 44,269 nfa - $--232,806 n/a
. Renewable energy certificates (i) . ~(60) na - (987) )
Verified emission-reduction credits (iii) : 95 n/a - (952) n/a
Options(v) 2 . 0,330 n/a 333 n/a
- Physical gas forward contracts (v) - : S 52,414 , n/a 138,623 n/a
Transportation forward contracts (vi) : ; 39 "~ ..nfa 11,365 n/a
Fixed financial swaps (vil) s . : (21,134) n/a 21 n/a
United States - , : L '
Fixed-for-floating eIectncrty swaps {viii) (76,155) 45,009 44,913
‘ Physical electricity forward contracts (»x) . ik R  \' :;,(41 192) 46,472 46,421
Unforced capacity forward contracts (0 \f (3 455) . (3.535) 416) (388)
Unforced capacity physical contracts i)~~~ i 2,511) “42,705) (1,955) (1,908)
Renewable energy cemflcates (xu) i ‘ , . 1,494 1,563 : (1507'7) (1,032)
Verified: emission-reduction. credits oy o 160° 137 (140 (136)
Options (xiv). . o ae1) (1,580) - 1,160 1,142
~ Physical gas forward contracts () : 16,525 16,618 118,077 116,831
. Transportation forward contracts (xvi) : Lel 1,534 1,547 568 578
© Heatrate swaps (i) G , 22321 22058 (1,789 (1,592)
Fixed financial swaps (wvii) £ S (34760) . (34,251) (47,792) - (45967)
Forelgn exchange forward-contracts. (xux) i (1,213) . onla 1,116 “n/a
= Ethano| physical forward contracts T b ¢135) " nla . 135 ‘Wa
'Amortlzatlon of deferred unreahzed gams on : L i )
discontinued hedges L : ,69,,'162 GEgs n/a n/a
Amort:zatlon of der;vatlve flnancnal mstruments : :
*related to’ acquusmons = : oo {112,993) “infa (149,821),' n/a
: L:ablhty associated with Exchangeable Shares : \ L ' i i ‘
and equity-based compensation " , ' AR \:\ : ,[,’—’ S infa (3,354) n/a
: "Change in-fair value of contmgent cons;deratlon ;‘ SRy . (5,436) L enfa n/a ‘n/a
“Change in fair value of derivative instruments 3 ,’(96\,345) , g 506,047




NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

The following table summarizes certam aspects of the fmancnal assets and Ilabllltles recorded in the consolidated finanial
statements as at March 31, 2012 : o i

Other " ..Other: Other Other

/assets assets liabilities liabilities
: {current) {long term) (current)” (long term).
Canada . : : Bk : i
Fixed-for-floating electricity swaps (i) L g —§ T $105794 - $ 74,614
Renewable energy certificates (i) . , o S AB4 A9 " 158 : 292
Verified emission-reduction credits (iii): ’ S 387 462
Options (v) - L , 975 359- 1,644 - . 656
' Physncal gds: -forward contracts (v) R T Lo - - 159,742 89,576
~Tran§portat|on forward contracts{(vi) ; ! T = 5,396 2,776
Eixed fina‘ncial swaps (vii) i : = = 8,192 14,159
Umted States : : ,
leed for-floating electncxty swaps (viii) i S 90,698 41,425
Physical electricity forward contracts (ix) e = SR 121,213 30,674
Unforced capacity forward contractsi(x) -~ 7 1 Sh B T 1,664' 2,086
Unforced capacity'physigal contractg,:(xi)':/' s Sh s a4 N 4,642 1,225
Renewable energy certificates (i) o 266 305 750 889
Verified emission-reduction credits (xiif) i [ v 80 304 420
- Optionss (xiv) o P G 73 i 601 349
Physical gas forward contracts (xv) : . ; .40 y - 29,442 7,720
“Transportation forward contracts (xvi) Sk : 34 = 1,137 241
Heat rate swaps (xvii) B & 10,307 14,511 Con L e
Fixed financial swaps (xviii) Sk =0 = 81,497 42,054
Foreign exchange forward contracts (xix) =~ Sl 179 LETE AR =
Contingent consideration — Newten , - = 1,376 =
Contingent consideration — Fulcrum (Note 9) N = 21,407
‘AsatMarch31 2012 - e sy 799§ 15315 3 636,044 $ 309,617

The fol|owung table summarizes certain aspects of the financial assets and Ilabﬂmes recorde'v m the consohdated fmanaal
statements as at March 31, 2011: e

. Other Other - Other’ Other

: assets. i assets liabilities liabilities
o (current) “ . (long term) “(current) (long term)
Canada g ) , , '
Fixed-for-floating etectnaty swaps (l) R o S = $ 1312790 % 93,397
Renewable energy certlﬂcates @i : Eon b Si94 196 i 158 417
Verified emission- reductxon credlts Gy R = e 315 628
“Options (iv) : : , Ty . 815 6927 4,403 =
Physical gas forward contracts (v) N & = = 166,634 134,847
Transportation forward contracts (vi) i = 24 5.301 2,858
leed ﬁnanaal swaps (vii) : : - 1,037 2,235 19
Umted States : = , S S EEE
Fixed-forfloating electricity swaps (vii) 125 45 29,028 25,719
~ Physical electricity forward contracts () = L , - 310 55,548 37,535
Unforced capacity forward contracts (x) 309 77 ; 581 118
Unforced capacrcy phys;cal contracts (xi) 100 410 1,606 1,280 ~
Renewable energy certificates (xii) S 44 49. 1,037 1,610 S
Verified emission-reduction credlts (xm) ’ 13 36 275 491 §
Options (xiv) - . . 1 e 1,056 165 &
Physical gas forward contracts (xv) ' . 40 il 32,883 19,354 E
Transportation forward contracts (vi) S "o - 1,526, 1,281 2
Heatrate swaps (i) o839 2,408 180 131 S
Fixed financial swaps (vii) L 40 e 51,361 35,562 z
“* Foreign exchange forward contracts (xix) . . . 1301 = ~ = g
Ethanol physital forward contracts: ci : , L = -
AsatvMarch 31, 2011 , % 3846 $ 5384 $ 485406 § 355412

0
1%, ]
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The following table summarizes certain aspects of the flnancral assets and I|abrlmes recorded in the consolidated financial

statements as.at April 1, 2010:

- ,Verrfred emission-reduction credrts (xm)

Canada ‘.

Fixed-for-floating electricity swaps (i)
Renewable energy-certificates (‘ii) b
Verified emission—redu‘ction credits (jii).
Options (iv) g

Physical gas fowv_ard contracts (v) S
Transportation forward contracts (W) .

'United States

Fixed—for;ﬂoating electricity swaps (uiiiy: e
Physical eIedriciW‘ forward contracts (ix) -

Unforced capacity forward contracts. (x)
Unforced capacity physical contracts (xi)
Renewable energy certificates (xii)

Op’uons (xiv)

Physical gas forward contracts (xv)
Transportatron forward contracts (xvr)
Heat rate:swaps (xvii) )

leed fmancral swaps (xvm)

Foreign exchange: forward contracts (xix)

As at April 1, 2010

Other

. Other

Other “Other
" assets assets liabilities - . liabilities
(current) .. (long-term): : (current) (long term)
-$ -3 —1$7244,563 $7212,920
350 621 30 S 7139
2 7 = -
757 416 - : -
- - 237,145 203,088
= - 11,060 8439
- - 31,291 30,464
- - 38,015 39,035
523 102 445 ' 9
33 146 731 L
107 130 918 945
- - 167 447
<, - 912 915
- < 96,938 75,142
- - 1,265 2,262
654 3,605 - -
s = 21,720 16,767
277 - el -
$: 72703 % . 5027 $ 685200 $ 590,572



NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

The following table summanzes flnancnal |nstruments cla55|f|ed as held for tradmg as at March 31,2012, to whnch Just Energy

has committed:

- fotél

forward contracts

- (US$500-$3,500)

January 2, 2013

: ] Fair value
Notional remaining . favourable/ Notional
Contract type - volume:, volume Maturity date Fixed price.” (unfavourable) value
Canada o
(i) - - Fixed-for-floating ©+.:0.0001-48:7 7,536,951 . April 30,:2012~ ' $22.20-$128.13 ($180,408) $438,180
electricity swaps * : MWh MWh December 31,2019 :
@ Renewable energy 10-90,000 780,310 * December 31,2012~ $3.00-$26.00" ($247) $5,151
.- certificates . - - Mwh. o MWh December.31;:2015 :
i~ Verified emission- 6,000-50,000 ;599,000 December 31,2013 = $6.25-$11.50 ($849) $5,307
* reduction credits tonnes tonnes December 31,.2016 s
() Options 119-33,000 © 713,089 April 30,2012 $7.16-$12.39 - ($966) $1,832
S -GJ/month LGl February 28,2014
(). Physical gas forward 1-8,376 64,316,388 April:30,2012= $1.35-$10.00 ~ ($249,318) $430,907
contracts Gl/day GJ March 31, 2016
- (vi) = Transportation forward 74-17,000 35,595,520 April: 30,2012 ~ -$0.0025-$1.5600 ($8,172) $18,079
contracts Glday © GJ August 31,2015 )
(il Fixed financial swaps ~ 14,000-139,500 19,853,500 ‘March 31,2013 - $2.34-$5.20 ($22,351) $88,642
Gi/month Gl March 31, 2017
United States , :
“(viki) Fixed-for-ﬂoatin‘g 0.10-80 | 9,57,7,598 : Apri|,30,,,’2012 - $24.49—$1'36A41;~ ~($132,112) $488,254
* electricity swaps* MWh MWh “iMarch 31,2017 (US$24.55-$136.75)  (US($132.443)) (US$489,478)
(i) . Physical electricity 1-100 13,393,411 April 30, 201 2= $26.77-$109.97 - (S}Si ,887) $624,024
forwards MWh MWh May 31, 2017 (US$26.84-$110.25) - (US($152,268)) {US$625,588) -
0~ Unforced capacity 3-150 118,766 June 30,2012 = $1,812-$7,980 ($3,745) $7,739
forward contracts MWCap MWCap May 31,2014 (US$1,817-$8,000) - - (US($3,754)) - - (US$7,758)
() Unforced capacity 1-280 5,336 April 30,2012 = $848-89,327 1 ($5,144) $27,672
physical contracts MWCap “MW(Cap May 31,2014 *(US$850-$9,350) (US($5.157)) -~ (US$27,741)
(xii)’ - Renewable energy : : 300-160,000 2,987,250 December 31, 2012~ $0.55—$42.§4 = ($1,068) $15,992
" certificates o MWwh ‘MWh December 31, 2017 (US$0.55-842.75) -~ (US($1,071))  (US$16,032)
(s Verified emission- 8,000-50,000 658,000  December 31,2012 - $349-§8.73 ($602) $4,064
reduction credits tonnes tonnes December 31, 2016 (US$3.50-$8.75) (US($604)) (US$4,074)
(v Options . 60-60,000 1,233,065 April 30, 2012 - $7.73-$13.77 ($877) - $166
mmBTW/month, December'31,:2014 (US$7.75-$13.80) (US($879)) (US$166) -
() Physical gas forward 5-2,500. . April2,2012- $2.21-$11.85 ($37,122) §58,701
contracts mmBTU/month’ o July:31, 2014 (US$2.22-$11.88) " (US($37,215)).  (US$58,848)
(i) Transportation forward 15-13,205 10,739,615 ' April 02,2012~ : $0.08-$1.50 ($1,344) $22,967
contracts . mmBTU/day mmBTU August 31, 2015 {US$0.08-$1.50) (US($1,347)) - (US$23,025)
(v Heat rate swaps +1-50 73,248,369 April 30;:2012 — $14.10-$65.06 - $24,817 $97,111
: MwWh B MWh October 31; 2016 (US$14.14-$65.22) ~ (US$24,879) (US$97,354)
(wvi) Fixed financial swaps 930-600,000 44,416,997 April 30,2012 - $2.64-$9.24  ($123,549) $265,023
. mmBTU/month mmBTU: May 31,2017 (US$2.65-$9.26) - (US($123,859)) (US$265,687) -
{xix): Foiéign exchange ($497-$3,614) n/a April 02,2012 - $0.977—$1.04_8 = $179 $22,630

(US$22,687)

* Some of the electnc»ty flxed for—ﬂoatmg contracts related to the Province of Alberta and the Province of Ontano are Ioad-followung whereln the

. quantity of electricity-contained in the supply.contract "follows” the usage of customers designated by the supply contract. Notional volumes
associated:-with these contractsare estimates and are subject to.change with customer usage requirements. There are also load shaped fixed-for-
floating contracts in these and the rest of Just Energy’s electricity markets wherein the quantity of electricity is established but varies throughout the

term of the contracts:
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

The ‘estimated amortization of deferred ga|ns and Iosses reported in accumu!ated other comprehensive income that is expected to
be amortlzed to net income within the next 12’ months is a galn of approxrmately $32.5 million.

These derivative financial instruments create-a credit rlsk for Just Energy since they have:been transacted with a limited number of
counterparties. Should any counterparty be unable to fulfill its obligations under the contracts, Just Energy may not be able:-to
realize the other asset balance recognized in the consolidated financial statements.-

Fair value (”FV”) hxerarchy

Level 1 -

The fair value measurements.are classified-as Level'1.in the FV hierarchy if the fairvalue is determined using quoted, unadjusted
market prices. Just Energy values its cash -and.cash equivalent, accounts receivable, unbilled revenue, bank indebtedness, trade
and other payables and long-term debt under Level 1.

Level 2 g

Fair value measurements that require mputs other than-quoted prices in Level'1, either directly or mdlrectly, are dassrﬁed as Level 2 .
in'the FV hierarchy This could include the use of statistical techniques to derive the FV curve from observable market prices:
However, in order to be classified under Level 2, inputs must be substantially observable in the market. Just Energy values its

New York Mercantile Exchange ("NYMEX") fmancral gas fixed-for-floating: swaps tinder Level 2.

Level 3

Fair value measurements that require unobservable market'data or use statlstlcal techniques to derive forward curves from
observable market data and unobservable mputs are‘classified as Level 3vin'the FV-hierarchy. For the electricity supply contracts,
Just Energy uses quoted market prices as per available market forward data and applies a price=shaping profile to calculate the
monthly:prices-from annual strips and-hourly pnces from block strips for'the purposes of mark to market calculations. The profile
is based on hrstoncal settlements with counterparties or with the systern operator and'is considered an Unobservable input for
the purposes of establlshrng the level in the FV hierarchy. For the natural:gas supply contracts, Just Energy uses three different
market observable clirves: r) Commodity:(predominately NYMEX) ii) Basis-and iii) Foreign exchange. NYMEX curves extend for
over five years (thereby covenng the length of Just Energys contracts) ‘however, most basis curves only extend: 120 15 months
into the future. In order 1o calculate basis curves for thie remaining years, Just Energy uses extrapolatron whlch leads natural gas
supply contracts to be classn‘led under Level 3.

Fair value measq{ement input sensitivity

The main.cause of.changes in the fair value of derivativeinstrumerits are changes in the forward curve prices used for the fair
value calculations. Just Energy provides a sensitivity analysis of these torward curves under the market risk section of this note.
Other:inputs; including \(olati,lity and-correlations; are driven off historical settlements.

The following table illustrates the classification of financial assets/(liabilities) in the FV hierarchy as'at March 31, 2012:

U Level 1 ‘Level 2 Level 3 Total

Financial assets C
Cash and short-term deposits e : $. 65419 § =% - % 65419
Loans and receivables ‘ 437,216 - : - 437,216
Derivative financial assets ’ - =00 284140 28,114
- Finandial liabilities , :
Derivative financial ﬁabilities : = (98,193) (847,468) (945,661) .
- Other financial liabilities - ! (1,064,888) - =i o= (1,064,888)
Total net derivative Iiabilities S . $(562,253) % (98,193) -$ (819, 354) $.(1,479,800)

The followmg table |Eiustrates the classrfrcatron of fmanoa! assets/(llablhtres) inthe FV hierarchy as at March 31, 201 1:

' ;. Level 1 Level 2 Level 3 - Total”

Financial assets :
Cash-and short-term-deposits §- 98,466 % -3

, - $ 98466
Loans-and-receivables :398,401 = - 398,401
Derivative financial assets - 1,077 8,153 9,230
Financial liabilities ) .
Derivative financial liabilities it (89,177) (751,641) (840,818) -
Otherﬁnancial liabilities ’ (886,696) - = (886,696)
'$./(389,829) ©.$ (88,100). $ (743,488)  $(1.221,417)

Total net derivative liabilities



NOTES TO: THE CONSOLIDATED FINANCIAL STATEMENTS

The following table illustrates the 'clés’siﬁcati,on of,finaritial asée{s/(liabilities) in the FV hierarchy as at April-1, 2010:

Level 1 ‘Level2 Level3 .. Total

- Financial assets : ; '

. Cash and short-term deposxts R PRars L4 1787820 $ =8 - .$ 78,782
Loans and (e;etvables o s , 295,663 - — . ..295,663
Derivative financial assets ’ ) - =730 7,730
Financial liabilities ' :

Derivative financial liabilities : i ’ - (38,487) \(1,237‘,285) (1,275,772)
Other fmanclal habtlmes E (478,889) Sl s (478 .889)
Total net denvatlve Ilablhtles Ly : o $ (104 444y % - (38,487). -$ (1, 229 555) $ (1,372,486)

(k)

The fol]owmg tableillustrates the changes in'net-fair value of financial assets/(habllmes) classified as Level 3-in.the FV hierarchy.for

“ the year ended March31:

’March'31, - March31,

iy : : 2012 2011

Opening balance, Aprit 1~ ) TR $ (743488) $(1,229,555)
Total gain/(losses) — Profit for the penod P \ (376,121) 6,891
Purchases : PR s o il (201,235) (256,294)
Sales - : . e 41,547 3,795
Settlements : 2N s 459,943 731,675
Transfer out of Level 3 ; 5 £x ] Lo -
cnosingbarance : i , $ (819354) § (743,488)

Cla55|f|catlon of financial assets and Ilabllltles

The fol|owmg table represents the fair values and carrying amounts of financial assets and ||abllmes measured at amortized cost.

B As at March 31, 2012
Carrying g

- amount Fair'value

Cash-and cash equivalents $ 53,220 % 53,220
Restricted cash 12,199 12,199
Current trade and other receivables ' : . . 299,945 299,945
Unbilled revenues , ) 130,796 130,796
Non-current receivables N RN T o 6,475 6,475
Other financial assets e ' , B 28,114 28,114
Bank indebtedness; trade and other payables : R S 288,205 288,205
Long-term debt L : Pl ' 776,683 826,991

- Other financial liabilities: - e : 945,661, 945,661

As.atMarch 2011 and April 1, 2010, the carrying amounts of the above financial assets and Iiabi!iﬁes was equai to their fair value,
except for long-term debt which had 4 fair value of $663,407 as at March 31, 2011, and $302,689 as at April- 1, 2010.

- . -For-the years ended March 31
2012 2011

Interest expense on finandial liabilities not held-for-trading : ) $- 60935 % 59,883

The carrying lvalqe of cash and cash equivalents, restricted cash, current trade and other receivables, unbilled revenues and trade
and other payables approximates the.fair value dueto their'short-term liquidity.. -

The carrying value of long-term debt approximates:its fair value as the ihteresi' béyable on outstanding-amounts is at rates that
vary with Bankers’ Acceptances, LIBOR, Canadian bank pnme rate or U.S: pnme rate, with the exception of the $90m, $330m and
$100m convertible debentures, WhICh are faxr valued based on market value. .
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© Management of rlsks arnsmg from fmancral mstruments
The risks associated with Just Energy’s fmancral mstruments are as follows

@ Market risk

Market risk is the potential loss that may be incurred as a result of changes inthe market or fair value of a particular instrument
or commodity Components of market risk to which Just Energy.is'exposed-are discussed below.

Forergn currency  risk : .
' Forergn eurrency 1 nsk is'created by fluctuations in the fair value or cash ﬂows of financiakinstruments due o changes in foreign
exchange rates and exposure asa result of investmentin U S:-operations: :

A port|on of Just Energys income'is generated in’U.S.dollars and is subject to:currency fluctuations. The performance of the
Canadian dolfar relative to the U'S. dollar could posmvely or negatlvely affect Just Energy’s income. Due to'its growing. -
-operations in the U.S., Just Energy expects to have a greater exposure to U S. fluctuations in the future than in-prior years.:

- Just Energy has hedged between 25% and 90% of certain forecasted cross border cash. flows.that are expected to occur
within the next year. The level of hedging is dependent onthe source of the cash flow and the time remaining until the cash
repatriatior occurs.

Just Energy may; from time to time, experience losses resultlng from ﬂuctuatrons in the values of its foreign currency transactions,
which could adversely affect its operatmg results Translatnon risk is not: hedged

With respect to translation exposure asat March 31 201 2 rf the Canadran dollar had been 5% stronger or weaker agamst
the U.S. dollar, assuming that all the other vanables had remamed constant; net loss for the year would have been $10,700
higher/lower and other comprehensnve loss would have been $6,400 hrgher/Iower

Interest rate risk .

Just Energy is‘also‘exposed to mterest rate ﬂuctuatlons associated with itsfloating rate credit facility. Just Energy’s current
exposure 1o interest rates does not economically warrant the use of derivative instruments. Just Energy’s exposure 10 interest
rate risk is relatively immaterial and temporary:in nature Just Energy does not currently believe that this Iong-term debt:
exposes it to material finaricial risks but has set out parameters 1o actively manage this risk within its Rlsk Management Policy.

A 1% increase (decrease) in interestrates would-have resulted in-a decrease (mcrease) in income before |ncome taxes for the
year ended -March 31, 2012 of approxrmately $1,112, respectrvely

Commodity price risk
Just Energy is’ exposed to market risks associated with commodlty pnces and market volatshty where estimated customer
requirements do-not match.actual customer requlrements Management actlvely monitors these positions:on-a dally basis'in
accordance with its-Risk Management Policy. This pobcy setsouta vanety of limits; most importantly, thresholds for.open
positionsin the gas and electricity portfolros which also feed a Value at: Rlsk limit; should any of the limits be exceeded they
are closed expeditiouisly or express approval to-continue to : ', Id i is obtarned Just Energy's exposure to market risk is affected

+ by a number of factors; including accuracy of. estimation of customer commodlty reqwrements commodity prices, volatility
and liquidity of markets Just Energy enters into. derivative instruments'in order to manage exposures to changes in commodity
prices: The derivative instrumenits that are used are designed to fix:the price of supply-for estimated customer commodity
demand and thereby fixmargins such that shareholder dividends can be appropriately established; Derivative instruments are
generally transacted over the counter.: The inability or failure of Just Energy to manage and monitor the above market risks
could:-have a matenal adverse effect on the operatnons and cash flow of Just Energy. Just Energy mitigates the exposure for
variances in customer requirements that-are driven by changes in expected Weather conditions; th[ough active management of
the undedyrng portfolio, which involves; but is hot limited to, the purchase of options including weather derivatives. Just Energys
ability to mltlgate weather effects is:limited by the seventy of weather from normal.

Commodrty pnce sensitivity —all derivative fmanCIaI /nstruments :
If the energy prices mcludrng natura| gas,; electricity; verified emrssron-reductron credrts and renewable energy certificates had
risen (fallen) by .10%, assumlng that all the other variables had remained constant, income before taxes for the year ended
- March 31,2012, would have'increased (decreased) by $149,312 ($148; 598) pnmanly as a result of the change in the fair value
“of Just Energy’s derrvatrve instruments.

“Commodity price sensrtlwty Level 3 derlvatl \ ina'nc’r‘al lnst { ments
if the energy prices lncludlng natural gas, electric enfled emrss o ctron credlts and renewable energy certificates had
risen (fallen) by 10%, assuming that all the other vanables had rema ,constant income before taxes for the year ended
March 31, 2012, would have increased (decreased) by $137,213 ($136, 5'1 2) pnmanly as a result ot the change in the fair value
of Just Energy s denvatlve mstruments
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@iy Credit risk i
Credit risk is the risk that one party to a flnan Ci
another party. Just Energy.is exposed to creq

instrument fails to discharge an obligation and causes financial loss to
kin two specific areas: customer credit risk and counterparty credit risk.

.. Customer credit risk .
In Alberta Texas mmms British Columb|a ‘New York Massachusetts Pennsylvania,.C ahfornra Mlchlgan and Georgia;,
~Just Energy has customer credit risk.and, therefore, credit review processes have been |mplemented to perform credit
; evaluations of customers and:manage customer default: If a 5|gn|ﬁcant number of customers wereé to defau!t on their
payments, it could have a material adverse effect on the operations and-cash flows of Just Energy Management factors
default from credlt risk-in’its margin expectatnons for-all the above markets R

= The agmg o,f:the accounts recelvable from'the above markets was as follows:

March 31, March 31, ' April 1,

R 20127 2011 2010

- Current - : , $ 69738 $ 61,605 $ 44,531
1-30days - ; : : : 15,530 15,088 - 13,873
31-60days , R 5681 5533 . - 4598
61-90 days AT N 2,905 5,652 1,768
Over91.days : ) yaRe S 19,947 10,322 3,973

$ 113801 § 98290 § 68743

Changes in‘the a!lowance‘for doubtful accounts were;as follows:
March 31, March 31,

: . ’ 2012 L 201
Balance, beginning ofyear ' ’ S 25115 % 17,519
Allowance on acquired receivables ' ' 76,940 5,591
' Prowston for doubtful accounts. . , 28514 27627
- Bad debts writtenoff - - - Lo (29 215) - (23,801)
: - R : P - 3572 (1,821)
/Balan'c ‘fend of year s 8 34,926 $-..25,115

& For the rematnmg markets the LDCs for a fee provide collection services and assume the nsk of “any bad debts owing from
Just Energy's customers. Management believes that the risk of the LDCs farllng todeliver payment toJust. Energy is minimal.
‘There is'no assurance that the LDCs that provrde thesé services will continuie to do 56 in the future.

Counterparty credit risk : :

Counterparty:credit risk represents the loss that Just Energy would incur if a counterparty fails to perform under its contractual
obligations. This risk would manifest itself.in Just. En gy replacmg contracted supply at prevarlmg market rates, thus lmpactlng
the related customer margin: Counterparty limits are ‘established within the Risk Management Policy. Any exceptions 1o 'these
limits require approval from the Board of Dlrectors of JEGI. The Risk Department and Risk Committee monltor current and
potentlai credlt exposure to mdlvndual counterpartles and also monitor overall aggregate counterparty exposure However the
faxlure of-a counterparty 6 meet its contractual obligations could -have a material adverse effect on the operations and cash
flows of Just Energy. "

»'As at Mar(h 31,2012, the maximum counterparty credit nsk exposure amounted 1o $141,915, representmg the risk relatmg
to the Companys denvatwe fmanoal assets and accounts receivable, - _
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(i) quuldlty risk
Liquidity risk is the potential mabrllty to meet fmanc

obhgatlons as they. fall due Just Energy manages this risk by monitoring

detailed weekly cash flow forecasts covering a rolhng SIx-week period, monthly.cash forecasts for the-next 12 months, and
quarterly forecasts for the foIIowmg two-year penod to ensure adequate and efficient use of cash resources and credit facilities.

The followmg are the contractual matuntres excludmg interest payments; reﬂectmg undrscounted disbursements.of

Just Energys fmanaal lrablhtres as-at-March:31, 2012

Carrylngi “‘Contractual . ~Less than : ) More than
amount 7 “cash flows Tiyear 1to0°3 years 4105 years _5.years
Trade and other payables $ 287,145 $ 287145 % 287”,:145 $' = $ e = :$ : -

- Bank indebtedness 1,060 © 1,060 1060 - =
Long-termdehitf. : 776,683 . .+833,962 97,611 :252,570 - 26,433 457,348 -
Derivative instruments : 945,661 2 596,314 1,363,421 = 1,057,222 175,049 622

$2,010549 $3,718481 §$1,749237 $1,309,792 $ 201,482 § 457,970

* lncluded in long ~term debt is. $330; 000 $100 000 and $90,000 relating to convertible debentures which may be setﬂed through the issuance

of shares at'the option of the holder or Just Energy upon. maturity.

In addition to the amounts noted above; at March 31 2012 netinterest payments over the life of the long-term debt and

bank credit facility are as follows: -

Less than

: More than
‘ 1year 110 3years 4105 years 5 years
“.Interest payments S el & $ 47,800 $ '84>,304' % 67,215 $ 61,750

W) Suppller rlsk

Just Energy purchases the majority of the gas.and electncrty delivered to its customers through long-term contracts entered
into wrth various suppliers. Just Energy has an:exposure to supplier risk as the ability to continue to deliver gas and electricity
to its customers is reliant:upon the ongoing operations of these suppliers-and their-ability to fulfill their contractu‘al obligations.
Just Energy has discounted the fair-value of its financial assets by $1,756 to accommodate for its counterparties”risk of default.

NoTe 12 ACCUMULATED OTHER COMPREHENSIVE INCOME

: translation
For the year ‘ended March 31, 2012 : i adjustment hedges - Total
Balance, beginning of year. o ©§7729033 - $ 9488 § 123,919
Unrealized foreign currency translatlon adjustment 2,386 = 2,386
- Amortization of deferred unrealized gain.on dlscontlnu i
hedges-net of income taxes of $13 150 \ - (56,012) (56,012)
Balance; end of year $ 31,419 $ 38874 $ 70,293
Foreign ycurrency 5
s : " translation Cashflow-
For the year en’ded March 31,2011 . adjustment hedges Total
“Balance, beglnmng of year o e . § 28584 g 193 385 $ k221 969 :
;' Unreahzed forelgn currency translation ad)ustment ', 449 = 449
Amortization of deferred unrealized gain-on discontinued S
~hedges net of income taxes of $21,384 P , : = - (98,499)
Balance, end ofyear ot L L § 29033 § § 123919
SHAREHOLDERS’ CAPITAL' L

NOTE 13

Foreign currency

Cashflow

~Subsequent to the Conversion

“On January:1, 2011, Just Energy issued common shares'in exchange for the outstanding trust units of the Fund. The.exchange of
the trust units of the Fund.was accounted for as an exchange of equity instruments at carrying value. The exchange:of
Exchangeable:Shares for common shares was accoun 'd ,for asan extmgurshment of the liability associated with Exchangeable

Shares at the redemption value measured on.the dat of the




NOTES TO THE CONSOLIDATED. FINANCIAL STATEMENTS

Details of rssued shareholders’ caprtal are as follows for the year ended March 31, 2012, with comparatives for the year ended
March 31,2011

; Year ended March 31, 2012 Year ended March 31,2011
Issued and outstanding ' " Shares: Amount Shares Amount
Balance, beginning of year 136',963,'726 $ '963,982 -. 3 -
Shares issued pursuant to the Conversron
Trustunits - ' - = 126,583,148 808,848
Class A preference shares (Note:29) T : = - 5263728 78,798
Exchangeable shares (Note 29) i : = = 3,794,154 56,799
Shares issued to minority shareholder in’ ) ‘
exchange for-interest in TGF 0y ; g : =~ 2 - -+ 689,940 10,328
Share-based awards exercised il 91,684 1,385 ‘, 86,374 1,097
Dividend relnvestment plan (i) S : 2,377,616 . 28,413 - 546,382 8,112
Repurchase and cancellation of shares iy .- - (84,100) (599) = =
Balance, end of year - = - AT 139,348,926 ~ $ 993,181 136,963,726 $ 963,982

(i) Shares issued

During the year-ended March 31, 201 1 Just Energy i |ssued 689, 940 shares to acquire the interest held by the minority
shareholder of TGF pursuant o the exercise of the minority holders put r|ght The'shares were valued at-$10,328 and the
difference between $18,285 and $10,328 represents the value of the minority interest of TGF at the time of issuance..
The value of the shares has been recorded as‘an increase to contributed surplus.

(if) Dlvrdend relnvestment plan :
Under }ust Energys dividend rernvestment plan (“ DRIP”) Canadian resident shareholders hoidlng a minimum of 100 common
shares can eléct 16 receive thelr dividends in common shares rather than cashata 2% discount to - the'simple average closing
price of the common shares for five tradmg days preceding the-applicable dividend payment date provrded that the-common
shares are issued from treasury and not purchased on the open market.-Effective February 1, 2012 the Company has
'suspended the DRIP. :

iii) Repurchase ‘and-cancellation of shares

Durlng the year, Just Energy obtalned approval fromy its Board of Directors and the Toronto Stock Exchange to make a normal
course issuer bid-to purchase up to 13,200,917 common shares for the 12- month period commencmg December 16, 2011,
and ending December 15, 2012. A maxrmum of 82,430 common-shares can be purchased dunng any trading day.

During the year, Just Energy purchasedrand cancelled 84,100 common shares for a cash consideration of $955. The
average book value of $599 was re rded as a reductron to share caprtal and the remaining loss of $356 was allocated to
accumulated deficit, - ‘

Prior to the Conversion e

" Effective January 1, 2011, Just Energy completed the Conversion from an‘income trust to-a-corporation. As a result of the
Conversion; Just Energy’s trust units, along with the issued exchangeable and Class A preference shares, were exchanged on‘a
one for one basis into shares of JEGI.

Prior to the Conversron the:trust units were redeermiable at the option.of the Fund’s unitholders. The redemptlon price was
calculated as the lower of the closing pnce on the day-the units were tendered for redemptlon and - 90% of the market price of the
units for the ten days after redemption. The Fund had rio redemptions for the period for which the trust units were cutstanding.

IFRS requires financial instruments which'include a redemption. feature; making the instruments puttable to-be presented as a
financial liability rather than equity. However; an exception to that requirement is available if the financial instrument meets certain
criteria. Just Energy determined that the Fund's tnits.met the requirements for this exception and accordingly, the trust units are

. presented-as equity for the periods prior to the Conversion.

JUST ENERGY: ANNUAL REPORT 2012

(Xe]
W



JUST-ENERGY ANNUAL REPORT 2012

L (o]
iy

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS -

Just Energy is authorized to issue an unlimited number of common shares .and 50,000,000 preference shares both with no par value.

Details of issued unitholders’ capltal are as fol!ows for the year ended March 31 201 1:

: Units Amount
Issued and OUtStanding
Balance, beginning of year SE g 124,325,307 - § 777,856
Unit-based awards exercised: s , : A 38,989 I 462
Distribution reinvestment plan - : § ’ 1,324,834 ©017,935
Exchanged from Exchangeable Shares Rl ”*‘894,018 12,595
Units exchanged pursuant to the Conversion - ‘ ©(126,583,148) (808,848)
Balance, end o,f year [ e , o -3 -

NoTe 14 ‘SHARE-BASED COMPENSATION PLANS

(2 Stock option plan
Just Energy grants awards under its 2010 share option plan (formerly the 2001:Unit Option Pian) to directors, officers, fuli-time
employees and service providers (non-employees) of Just Energy and its subsidiaries and affiliates although no share options have
been granted since'2008: In accordance wrth the share option plan Just Energy may grant options to'a maximum of 11,300,000
shares. As at-March 31, 2012, there were 1,264, 166 options still available for grant under the plan. Of the options:issued; 50,000
options remain outstanding at year-end The exercise price of: the share options.equals the closrng market price of the. Company’s
shares on the last business day precedmg the grant date: The share options vest-over penods ranging from three to five years from
the grant date and expire after five: or ten years from the grant date.

A summary-of the changes in"Just Energy s option plan during the year and status as at March31', 2012 s outlined below.’

e Weighted
Outstanding - ~-Range‘of average
: options -exercise prices - - exercise price’
Balance, beginning of year ' , , 135000 $15.09-$17.47 § 1638
Forfeited/cancelled e : E 85,000 $16.65-$17.47 § - 1713
Balance, end of year s ' 50,000 ©$1509 §  15.09
"The weigh’réd ‘ave‘rage exercise price:is calculated by diViding the exercise price of options granted by the nurnb'er of d;ﬁtioné granted.
2012 : T ; ; ’ Options outstanding B Options exercisable
: - Weighted S5
- average Weighted - Weighted
remaining: average average
S o Number : contractual - - exercise Number exercise
Exercise price : B L SR outstandmg Co e price . " ‘exercisable price
$15.09 5 ' 50,0000 025 $ 1509 - 50,000 $ 1509
2011 : 5 ‘ Options'outstanding R i Options exercisable
: Weighted -~ -~ © s i
average Weighted . Weighted
remaining average 2 average
i o Number contractual exercise Number exercise
Range of exercise prices -~ -+ i outstanding life : price exercisable - price
$15.09-$17.47 , L 135,000 059 $ ~ 1638 ° 98000 §$ 1651
Options available for grant : Year ended Year ended
' March 31, March 31,
2012 2011
Balance, beginning of year : C k 1,179,166 961,666
Add: Cancelled/forfeited during the year : : ) . 85,000 217,500
Balance, end of year B 5 Ein D AR Lol 4,268,166 1,179,166
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Restricted share grants sl w
Just Energy grants awards under the’ 2010 Restrlcted Share Grants Plan (formerly the 2004 unit appreciation rights, “UARs"”)in
the form of fully paid restricted share grants (“RSGs") to senior officers, employees and service providers of its subsidiaries and

-~ affiliates. On June 29, 2010, the unitholders of Just Energy approved:a 2,000,000'i increase in the number of RSGs available for

NOTE :15

DSGs available for grant ’ i L S 2012 2011
Balance, beginning of year - : : T 84,118 108,248
Less: Granted during the year g e e , s R (29,480)  (24130)
Balance, end of year K e o R 54,638 84,118
LONG-TERM DEBT AND FINANCING . .
/ March 31, March 31, Aprit:1,
2012 2011 2010
Credit facility (@) : $ 98455 § 53,000 $ 57,500
Less:: Debt issue costs () L (1,196) - (1,965) (1,381)
TGF credit facility: (b)(i) ! ;5 i 32,046 36,680 41,313
TGF debentures (b)) , : : , T .035818 - 37,001 37,001
TGF term/operating facilities (b)Giii) e - . - 10,000
NHS financing () : i 147,220 105,716 65,435
- $90 million convertible debentures (d) e 86,101 84,706 83,417
$330 million convertible debentures @ fo i 291,937 286,439 -
$100 million convertible debentures (f) : 85,879 = -
Capital leases (g) =~ , T G 8230 o= =
‘ ( ; o 776,683 601,577 293,285
Less: current portion : g _ PR S g (97,611) (94,117) (61,448)

grant. As at March 31,,2012; there were 1,657,354 RSGS2011 = 1,969;883) still avallable for grant under the plan. Of the-RSGs
issued, 3, 024 023 remain outstanding-at March 31, 2012201 1-2,711,494). Except as otherwise provided, (i) the RSGs vest
from-one to five years from the grant date. providing, in most cases,.on the applicable vesting.date the RSG grantee continues as a
senior offlcer employee or service provider. of Just Energy or any affiliate thereof; (i) the RSGs explre no-later than ten years from
the grant date; (iii) a holder of R5Gs is entitled to payments at the same rate as dividends paid to JEGI shareholders; and (iv) when

. vested the holder of an RSG may exchange one RSG for one common share. On January-1, 2011; as part of the Conversion, all
unit appreciation rights outstanding on-that:date were replaced by RSGs:

e ) , ; ) ; March 31, March 31,
RSGsavailable for grant . i ' 2012 2011
Balance, beginning, of year ; : , 1,969,883 74,472
Less: Granted during the year ' v (823,536) - (234,620)
Add: Increase in RSGS available for grant ' - 2,000,000
Add: Cancelled/forfeited during theyear: . " o : 419,323 4,668
Add: Exercised during the year ‘ A 91,684 125,363
Balance, end.of year i L o iz - 1,657,354 1, 969 883

. Deferred share grants

Just Energy grantsawards under its 2010 Directors’ Compensa’non Plan (formerly the 2004 Directors’ deferred compensation
plan, “UARs”) to all mdependent directors on the-basis that each director is required-to annually receive $15 of their
compensation entitlement in deferred share grants (“D5Gs”) and may elect to receive all or any portlon of the balance of their
annual compensation in DSGs and/or common shares. The holders of DSGs and/or common shares are also granted additional
DSGs/common:shares on a monthly basis equal to the monthly dividends paid to 'che shareholders of just Energy. The DSGs vest
on the earlier of the date of the director’s resngnatlon or-three years foliowing the date of grant-and expire ten years following the
date of grant. As at March 31, 2012, there were 54,638 DSGs (2011~ 84,118) available for grant under the plan. Of the DSGs
issued; 146,855 DSGs remain outstandlng at'March 31,2012. In-accordance with: the Conversion; all outstanding directors’ '
deferred-unit grants were replaced with DSGs. :

" ‘March 31; March-31;

$ 679,072 § 507,460 § 231,837
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Future annual minimum repayments are as:follows:: =k

L BEE - More than 5 ‘

Less'than-1.year . 1 to 3 years.". 4 to 5 years years ¢ .. Total

Credit facility (a) $ ©='$ .98455 § - % —~$ 98,455
TGF credit facility (b)) 32046 - - - 32,046
TGF debentures (b)(i} 35818 - - - 35818
NHS financing (0 129472 63,967 26433 . 27,348 147,220
$90 million convertible debentures (d) = 90,000 = - 90,000
$330 million convertible debentures (e) - = ~ 330,000 330,000
$100 million: convertible debentures (f) Ce - —.--+100,000 " 100,000
Capitalleases (g) - 275 148 - ; — 423
: . $ 97611 $ 252570 § 26,433 $ 457,348 $ 833,962

- The following table details: the finance costs for the year ended March:37. Interest is expensed at the effective interest rate.

“March31,  March31,

2012 2011

Credit facility (a) $ 8818 § 9,229
- TGF credit facility b)) 2,056 2,013
TGF debentures (b)(i) 4,360 4,269
TGF term/operating facilities (b)(iii) = 515
NHS financing () ~10,011 - 6,464
$90 million convertible debentures (d) 6,795 6,690
$330 million convertible debentures (&) 25,298 22,638
$100 million convertible debentures (f) 3832 i
Capital lease rnterest (@ 32 o
Unwinding of dlscount on provisions (Note 17) (267) 267

Dividend cIassrfred asinterest (Note 31) : : : e AR : 7,798

$ 60,935 § 59,883

(a): As at March: 31 2012 -Just Energy has a $350 mrllron credrt facrhty to.meet working caprtal requrrements The syndicate of
lenders includes Canadian Imperial:Bank of Commerce, Royal Bank of Canada, National Bank of Canada, Socrete Générale,
The Bank of. Nova Scotia, The Toronto-Dominion Bank and Alberta Treasury Branches. The term of the facrllty expires on
December 31, 2013. .

Interest is payab!e on outstandmg Ioans at rates that vary wrth Bankers Acceptances LIBOR, Canadian bank prime rate or .
U.S. prime rate. Under the terms of the operatmg credit facrlrty, Just Energyis able to make use of Bankers" Acceptances and '
LIBOR advances at stamprng fees that vary between: 2. 88% and 3 38%. Prime rate-advances are at rates of interest that vary
between bank prime plus 1.88% and 2.38% and letters of credit are at rates that vary between 2.88% and 3. 38%. tnterest

: rates are adjusted quarterly based-on certam financial performance rndrcators

As-at'March 31,2012, the Canadran prime rate was 3.0% ‘and the U.S: “prime rate was 3.25%. As.at March 31,2012, Just
Energy had drawn $98 455 (March 31, 2011 = $53 000) against the facrlrty and.total letters of credit outstandmg amounted
10 $121,054 (March 31,2011 =$78,209). As at:March 31,.2012, unamortized debt issue costs relatrng to the facility are
$1 196 (March 31, 201 1.— $1,965).-As at March 31,2012, Just Energy has $130 497 of the facility remaining for.future
workmg‘caprtal and securrty requirements.-Just Energy’s oblrgatrons under the ‘credit facility are supported by guarantees:

a E bsrdranes and affiliates and secured by a general security agreernent and a pledge of the assets and securities
of Just Energy and_the majority of its operatrng stbsidiaries and-affiliates excluding, among others, NHS Hudson Solar and
TGF. Just Energy is requrred to meet a number-of financial covenants under the credit facility agreement. As at March 31,
2012, all of these covenants had been met. :

(b) In connectloi,,wrth an acquisition; Just: Energy acqurred the debt obligations of TGF which currently.comprise the following
separate facilities:

(i) TGF credit facility R IS T W BAAR f e
' ,A credrt facrlrty of up to $50, 000 was establlshed wrth a syndrcate of Canadran,lehders led by Conexus Credit Union and was

yconverted to a frxed repayment term of ten years commencrng March 1 2009 Whrch rncludes |nterest costs at arateof prrme
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edul ol ”;,March 1,2010. The credit facility is secured by a demand
debenture agreement afirst prrorrty securrty rnterest o all aSSets and. undertakr ngs of TGF,-a mortgage on title to the land
owned by TGF and a general secunty mterest on all other rent and acqurred assets of TGF. The credit facrlrty includes certain
financial covenants, the most significant of which relate to’ current ratio, debt to equity ratio, debt service: coverage and
minimum_shareholders’ caprtal The covenants were measured as at March 31,2012, and TGF failed to meet all required
covenants: The non-compliance was waived by the lehders but did. resultina non—complrance fee of $90, representing.0.25%
of the loan balance as at March 31, 2012, The non- complrance fee was accrued as:at March 31,2012. As at March 31, 2012,
the amount owrng under this'facility amounted to $32 046. The lenders have no recourse to ‘the. Company orany other-
Just Energy entrty d

5 (u) TGFdebentures i

A debenture purchase agreement with'a number of prrvate ‘parties. provrdrng for the issuance of up'to $40 000 aggregate
prlncrpal amount of debentures was entered 1nto in'2006.:0n April 1,-2011, the interest rate was increased to 12%. The
.agreement rncludes certain financial covenants;.the:more significant of which relate to current ratio, debt to capitalization
ratio, debt service coverage debit to EBITDA and minimum shareholders’ equrty Complrance with the new covenants will be
measured annually begmnrng with the fiscal 2012 year-end The maturity date has been extended to May 15, 2014, with a call
right any-time-after Aprrl 1,.2013..0n"March 31 2012 TGF agreed with the: debenture holders to increase the quarterly
blended prrncrpal and interest payments to $1 186 and to flne tune ‘the financial covenants for fiscal 2013 to be more in line
with the expected financial results of TGF fort © ¥ aIso agreed to make an additional debt repayment after March 31,
2013, if the cash flow from operatrons exceeds $500 for the ,year 2013, provided that this type of payment will not create a
non—complrance issue for the Company under the TGF credrt facrllty The debenture holders have no recourse to the Company
* orany other Just Energy entity.'As at March 31 2012, the amount owing under this debenture agreement amounted
to $35 818 ‘

@iif) TGF term/operatrng facilities

TGFs term loan for $1O 000 was secured by liquid |nvestments on deposit with the lender. The amount owrng under this
facrl"ty was bearmg interest at prime plus 1% and:was repald in full in-the prlor ‘year.

: ;:\ (rv) TGF has a workrng caprtal operating lme of $7 000 bearrng lnterest at a rate of prime plus 2%. In addition to the amount
. shown on the consolidated statements of financial position as bank indebtedness, TGF has total letters of creditissued
- of $250. S

(© NHS entered into a long-term frnancrng agreement for the: fundrng of new and existing rental water heater: and HVAC
contracts in the Enbridge and Union Gas drstnbutron terrrtorres Pursuant to the agreement, NHS receives frnancrng ofan
amount equal tothe present value of the first five, seven.or ten years of monthly rental income, discounted at the-agreed
upon financing rate of 7.99% and, as settlement, is required to remit an amount equrvalent tothe rental stream from."
customers on the water heater-and HVAC, Id tracts for the ﬁrst frve seven or-tenyears. As securrty for performance of the
obligation, NHS has provided secunty over ‘the vvater heate
rental agreement, as collateral. ” gt

~The frnancrng agreement is subject to'a holdback: provision, Whereby 3% in.the Enbridge’ temtory and 5% in'the Union Gas
' terntory of the outstandrng balance of the funded amount is deducted and deposrted into'a reserve account in‘the ‘event of
default. Once all oblrgatrons of NHS are satrsfred or exprred the remarnrng funds in the reserve account W|ll |mmed|ately be

: released to. NHS: L

NHS has $l47 220 owing under thrs agreement rncludmg $6 412 relatlng to the holdback provrsron recorded -in‘non-current
recervables asatMarch 31, 2012. NHS is required to meet a number of non-frnancral covenants under the agreement As at
March 31 2012; all of these covenants had been met e :

(d) In conjunctzon with an acquisition, the Company also acqurred the oblrgatrons of the: convertible unsecured subordinated

debentures (the."$90 million convertible debentures”) issued:i in October 2007: The fair value of the $90. million convertible
debentures was estimated by discounting the remarnrng ‘contractual payments at the time of acquisition. This discount will be
accreted using an: ef‘fectrve interest rate of 8% These mstruments have a face value of $90,000°and mature on September 30,
2014, unless converted prror to that date, and bear interest at an annual rate of 6% payable semi-annually on March 31and
September 30 of each year Each $1.000: prrncrpal amount, of\ he $90 million convertible debentures is convertible at any time
prior._to maturity or on the date flxed for edemptlon at th : ion of the holder into-approximately 34.09.shares, .

-~ representing a conversion prrce of $-29'33’ er’ common share asat March' 31, 2012 Pursuiant to the $90 million convertlble

*debentures, if the Company fixes a record date for the payment of a dividend, the conversion pnce shall be adjusted in

accordance therewrth Durlng the year ended March 31, 2012 interest expense amounted 1o $6, 795 respectlvely

} HVAC ‘equipment-and rental contracts; subject to the financing
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On‘and after October-1,2010, but prior to September 30 2012 the $90 million convertrble debentures are redeemable; in
whole or in part, at a price equal to the pnnc1pal amount thereof plus ac ued and unpard interest, at Just Energy’s sole
option on not more than 60 days’.and not less than 30 days". prlor notice, provrded that the current market price on the date
on which notice of redemption'is given isnot less than'125% of the conversion price: On and after September 30,2012, but
prior to- the maturity date, the $90 million convertible debenturesare redeemable, in whole-or in part; at a price equal to the
principal amount thereof, plus accrued and unpald mterest at Just Energy’s sole option on not. more than'60 days’ and not less
than 30: days prior notice. On January 1 2011, as part of the Conversron Just Energy assumed all of the obllgatlons underthe
$90 miillion converteble debentures : o

The. Company may, atits option; on not more than:60 days and not less than 30 days’ prior notrce sub]ect to appllcable
regulatory approval and provided no event of default has: occurred and.is continuing, elect to satlsfy its obllgatron to repay all
orany portion of the pnncrpal amount of the $90 million convertlble debentures that are to be rede smed-or that are to
mature, by i |ssumg and dellverlng tothe holders thereof that number of freely tradable common shares determrned by leldmg
the principal amount of the $90 mlllron convertlble debentures ‘being repaid by 95% of the current market pnce on'the date
of redemptron or matunty, as appllcable S

(&) n order to fund-the acquisition of Hudson, on May 5, 2010 Just Energy lssued $330 million-of convertlble extendible unsecured

subordinated debentures (the “$330 mllllon convertrble debentures") The $330 million convertible debentures bear intérest at
arate of 6.0% per annum payable semr-annually in arrears on June 30 and December 31, with a maturity date of June 30,
2017 Each $1,000 principal amount of the $330 mrllron convertrble debentures is convertible at'any time prior. to maturity or -
on the date fixed for redemption, at the option of the holder, into approxmately 55.6 shares of the'‘Company; representing a

~“conversion price of $18 per share. During the'year' ended March 312012, interest expense-amounted to $25,298. The

$330 million convertible debentures are not redeemable prior to'June 30, 2013, except under certain conditions after a change
of control has occurred On or after'june 30, 2013, but pnor to June 30, 2015, the $330 million convertible:debentures may be

*_redeemed by the Company, in whole or.in-part, on not more than 60 days’'and not less than 30 days’ pnor notice, at a

redemptron price-equal to the pnncrpal amount thereof plus accrued and unpaid-interest, provrded{ ‘hat the current market
price (as deﬁned herein) on:the date on which notice of redemption is given is not less than 1259 of the conversion price -
($22.50). On -and after-June 30,2015, and prior to maturity, the $330 million convertible debenture be redeemed by Just
Energy, in whole orin part ata redemptron price equal to the principal amount thereof, plus accrue and unpard mterest

"~ The Company may, at its own option; on not more than 60 days ahd not less than 40 days" prior notrce sub;ect to applrcable

regulatory approval and provided that no event ot default has occurred and is continuing; elect to satlsfy its obligation to repay
all or any portlon of the principal amount of the $330 mrlllon convertrble debentures: that are to-be redeemed or that are to
mature by issuing-and: dellverlng to the-holders thereof that number of freely’ tradable common:shares determined’ by dividing
the'principal amount of the:$330 million convertible debentures belng repaid by 95% of the current market price on the date
of redemption or maturity, as applrcable el :

The conversion feature of the'$330 mllllon convertrble debentures has been accounted for as a'separate component of
shareholders" deficit in the amount of $33,914. The remainc er of the: net proceeds of the $330 million convertible debentures
has beenrecorded as long-term debt, which will be accreted up 1o the face valuie of $330,000 over the term of the

$330 million convertible debentures usmg an effectrve interest rate ot 8.8%. If the $330 million convertible debentures are:
converted into. common shares; the valué of the conversion will be reclassified to share caprtal along with the prmclpal amount
converted. On January 1,:2011, as part of the Conversron Just Energy assumed-all of the oblrgatlons under the $330 million :
convertible: debentures o

As a result.of adoptmg IFRS, Just Energy has recorded a deferred tax liability ot $15 728on'its convertlble debentures and -
reduced the value of the equity component of convertlble debentures by thrs amount

On September 22 2011; Just Energy issued $100 million: of convertible unsecured subordrnated debentures (the *$100 mllllon
convertlble debentures ) which was used to purchase Fulcrum. The $100° mllllon convertible: debentures bear interest at an
annual rate of 5.75%; payable: semr-annually on March 31.and September 30'in‘eachiyear commending ‘March31,:2012, and
have a matunty dateof September 30,2018. Each $1 OOO prmclpal amount of the $100 million conve e debentures is
convertible at the option of the holder at any time prior to the close of busrness on:the earlier-of the maturlty date and the last
business day immediately preceding the date fixed for redemptron into 56.0.common shares of Just Energy, representing a
conversion price of $17.85; The $100 mllllon convertrble debentures are not redeemable at the option of the Company on or
before September 30, 2014. After Septembe : prlor to September 30, 2016, the $100 million convertible
debentures may be redeemed by the Company, \ m'part ofy not more than 60 days”and not less than 30 days

prior notice, at a price equal to their principal amount plus accrued and unpald mterest provided: that the weighted .

average trading price of the common shares:is at least 125% of the conversion prrce. ‘Onor after September 30, 2016, the
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$100 million convertlble debentures may be redeemed in whoie orin‘part from time to time at the option of the Company-on
not more than 60 days’ and not Iess than 30 days prror notlce” at a prrce equal to their principal amount plus accrued and
, unpald interest. , o »

,The Company may, atits option on:not more than 60 days' and not less than 30 days’:prior'notice subject to applicable
regulatory approval and provided no event of default has occurred. and is continuing, elect to satisfy its obligation to repay all
or-any portion of the principal amount of the:$100 million convertible debentures that are to.be redeemed or that are to
‘mature, by issuing and delivering to the holders thereof that numbei of: freely tradable-common shares determined by dividing
the prmcrpal amount of the $100 million ‘convertible debentures berng repaid by 95% of the current market price on the date
of redemptlon or matunty, as applrcable '

-The conversion feature of the $100 mllhon convertible debentures has been accounted for asa separate component of
‘shareholders’ deficit in the amount of $10.188.: Upon initjal recognmon of the convertlble debenture, Just Energy recorded'a
: .deferred tax liability-of $2,579 and reduced the equity. component.of the convertible debenture by this amount. The remainder
“of the net proceeds of the: $100 mrlhon convertible debentures has been recorded as long-term debt; which will be‘accreted
up to the face value of $100,000 over the term of the: $100 million convertible debéentures using an effective interest rate of
8.6%. If the $100 million convertible debentures are converted:into common shares, the:value of the: Conversion will be

reclassified to-share caprtal along with the pnncrpal amount converted During:the year ended March .31, 2012, interest
expense amounted to $3 832. i ‘

(9):The Company, through |ts subsrdsary Fulcrum leases certarn computer ofﬁce equrpment and-software. These financing
arrangements bear interest at rates rangrng from 0% to' 29% and mature between April 20,2013 and June 30,2014.

INCOME TAXES : i :

Prior to- January 1,2011; Just: Energy was a specified investment ﬂow through trust (“SIFT”) for i income tax purposes As a result,
Just Energy was subject to-current taxes at the top marginal rate applicable to individuals of approxrmatety 46.4% on:all taxable
mcome not drstnbuted to unitholders. Subsequent to January 1, 201 1 Just Energy completed the conver5|on from aSiFT to

a corporatron

'Té,,éXIf?@E E

= , s 2012 2011
Tax recognized in p’roﬁt'and loss ’ v _ $ 662 % 8,182
*-Current tax expense ! e A : 862 8,182

Deferred tax expense " S 'v : it o S .
Origination and reversal of temporary drfferences ; : i v $(48,861) - § 2589
Benefit (expense) arising from a prevrously unrecogmzed tax Ioss or temporary dlfference 85,726 80,693
Reduction in tax rate resultmg from reorganlzatron s = 58,673
Deferred tax recovery - et , s 36,865 165,257
Total tax expense A k ’> o $ 37,527 . 173,439

{b)

Reconcrllatlon of the effectrve tax rate
The prowszon for income taxes represents an effective rate dlfferent than the Canadian corporate statutory rate of 27.75%

'(201 1 =30%). The dlﬁerences are as follows:

2012 2011

Income (loss) before income taxes « ' o $ (89,116) ~$ . 526,379
Combined statutory Canadian: federal and provincial income tax rate . % 27.75% 30.00%
Income tax expense (recovery) based on statutory rate i (24,730) 157,914
lncrease (decrease)-in income taxes resulting from 3 /
Taxes on income attributable to shareholders : = (15,456)
Benefit (cost) of mark to market loss and other temporary differences not recognized 85,726 (119,200)
Variance between combined Canadian tax rate and:the tax rate‘applicable to U.S. earnings (23,343) 1,910
Fair value adjustment and interest expense on preferred shares = 86,847
Reduction in tax rate resultmg from reorganlzatron ¥ L = 58,673
Other permanent items , 2 " (126) - 2,751
Total income tax expense’ SR R T , $ 37527 $ 173,439
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© Recognized deferral tax assets and Ilabt, ltles

(d

(&)

Recogmzed deferred tax assets and hablhtles are attnbuted to the followmg

March 31,

3,210

March 31,
; 2012 - 2011
Mark to market losses on derivative instrumenis $ ,"113.90‘7‘ ~$.132,486
Tax losses and excess of tax basts over book baS|s 17,697 32,012
Total deferred tax asset 131,604 164,498
Offset of deferred taxes (57,754) (54,154)
Net deferred tax asset 73850 110344
'Pafme’rship: intojﬁe_ deferred for tax'purposes T ' '(35,459) (14,046)
Excess of book-basis over tax basis on customer contracts (12,604) (49,147)
Mark to:market: gains on derivative instruments - 2 (85) (102)
Excess of book basis over tax basis on other assets (2,075) (2,343)
Convertible debentures {9,056) -
Total deferred tax liability v (59,279) (65,632)
Offset of deferred taxes’ 57,754 54,154
~Net deferred tax liability $ . (1,525) -§ (11,478)
Movement in deferred tax balances
Béléhce Recognizediin Récognizéd Recogmzed X ‘Balance
e April 1,201 profitand loss . .. inequity in 0Cl 1mpact March 31, 2012
Partnership income deferred for tax  §  (14,046)  $ = (21,413) $ - $ = $ = $(35459)
Excess of book over tax = :
. customer contracts : (49,141) 31,378 - - (17,763)
Excess of book over tax
on other assets e - 36,875 (16,486) - 387 - 20,776
Mark to. market gains (losses) on s o 5 : i
derivative instruments = 132,888 (31,577) - = 12,961 (445) 113,827
Convertible d{?béhtures : : (7,710) 1,233 000 o A2,579). = i (9,056)
: % 98866 $ (36865 $ (2579) $ 13348 § (445 § 72325
i ’ ) Foreigny
Balance Recogmzéd'm : ,‘(Recognized Recognized exchange Balance
Aprll 1 2010 profit and loss “in equity. in.0Cl impact. March 31, 2011
Partnership income deferred for tax . $ (483) $ (13 563 LSl =% - % .(14,046).
- Excess of book over tax - ‘ : : .
-customer contracts: (73,058) 23,91 7 = = = (49,141)
Excess-of book over tax : . o
~-on.other assets. : . 19,662 25,094 (15,728) - 137 29,165
Mark-to market gains (losses) on % :
derivative instruments 228,148 (116,644) = 21,384 = 132,888
Convertible debentures - 84,062 (84,062) - - = -
§ 258331 § (165258) § (15728) $ 21384 § 137 § 98,3866
Unrecognized Qéferred tax assets
Deferred tax assets riot reflected in the current period are as:follows:
: 2012 2011
Losses-available for carryforward - 18,669 18,406
Mark to market on losses on derivative mstruments 124,531 -
Excess of book over tax basis 7,889 -
Excess of book over tax = customer contracts =
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Losses available for carryforward (recognized and unrecognized) are set to expire as follows:

i , 2012

2026 TRRRAIC R s , , : 1
2027 , i ‘ : ' A 2,366
2029 i : : ' 18,345
After 2030~ P s : ‘ : 175,518
Total = S ey : B Td 230,568

‘ anestmenfTé_X Credit (unrecognized) are set o expire as follows:

: ' R : : ) 2012

2030 : SeEheiaaee s e Ry 622

NOTE 17

In addition, there are un-deducted and unrecognized Scientific Research and Experimentel Development expenses of $14,356.

PROVISIONS
sl March 31, March 31,
2012 2011
Cost S ; : PR
Balance, beginning of year A T £ $. 7250 % 7,008
Provisions made dunng the'year ... S i © . 663 2,853
Provmons reversed and used during-the year i 2 e . (1,506) (2,808)
Unwmdmg of discount . st : (269) 462
Foreign exchange ; ] ; : 5 S 156 (265)
Balance, end of year : o $ 6,294 - $ 7,250
Curent - g L , S 3,22 4,006
Non-current T , i 3,068 3,244

Legal issues : .

The provision for: legal issues shown above includes the expected cash outﬂows from major clalms and forseveral smaller Imgatson
matters. just Energy s subsidiaries are partytoa number of Iega| proceedings. Just Energy believes that each proceeding
constitutes a routing legal matter nncrdental ’(o the busmess conducted by Just-Energy-and that the ultimate disposition of the .
proceedings will not have a matenal adverse effect on |ts consohdated earnmgs cash flows or financial position:

In addition to the routine Iegal proceedlngs of Just Energy, the State of Caleornra has filed-a-number of complaints.to the FERC
against any supp||ers of electricity, mcludmg Commerce, a subsidiary of Just Energy, with respect to events stemming.from the
2001 energy crisis in California. Pursuant to'the complamts the State of California is challenging the FERC's enforcement of its

" market-| based rate system. Although Commerce did hot own generation facilities; the State of California is claiming that

Commerce was ‘unjustly enriched by the run-up caused by the alleged market: manipulation: by other market participants. The
proceedlngs are currently ongoing. On March 18,:2010, the Administrative Law'Judge granted the motion to-strike for all parties

in one of the complaints holding that California did not'prove that the reporting errors masked the accumutation of market
power. California-has appealed the decision. ) )

$ 6294 $ 7250
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(b)

©

(d)

NOTE /19

g

nort 12 OTHER INCOME, EXPENSES AND ADJUSTMENTS
@ Other operating expenses

2012 - 2011
Amortization of gas contracts : $ '23,902 $ 31,841
Amortization of electricity contracts s 54,468 63,642
Amortization bf‘\')s}ater‘ heaters.and HVAC products -4 631 1,595
Amortization of other intangible assets 28232 23,763
Amortization of property, plant and equipment 5847 - 5,698
Bad debtexpense ' ©. 28,514 27,650
Transaction costs - 1,101 1,284
Capital tax~ : = 188"
Share-based cempensatlon 010,662 9,914
. $ 154 357 $ 165,575
Amortization and cost of inventories included in the consolidated income statement
o ' 2012 2011
Included in cost of sales S
Amortization ‘ 12640 9837
Costs recognized as.an expense 2,255,140 2,461,793
. 2,267,780 § 2,471,630
Included in change in fair value of derivative instruments
= St : 2012 2011
Amortization of gas contracts - 38663 § 53757
Amortization of electricity contracts. 74,330 96,064
Employee benefit’expense
B ’ 192012 2011
Wages, salaries and commissions 186,122 $ 153,463
Benefits - ..20,631 19,398
206,753 %

REPORTABLE BUSINESS SEGMENTS

172,861

Just Energy operates in‘the followmg reportable segments gas marketmg, electncrty marketmg ethanol, home services.and other.
Other. represents Hudson Solar and Momentls Reportmg by jproducts and services is in line W|th Just Energy’s performance -

measurement par ameters

Transfer prices between operatmg segments are on an arm’s length ba5|s in.a:manner S|m|lar to transacnons ‘with third pames

Management monltors the operatmg results of its business-units separately for the purpose of makmg deasmns about resotirce
allocation and performance assessment. Segment performance is evaluated based on operating profit or-loss-and-is measured
con5|stently with- operatmg prof:t or loss in-the consolidated financial statements just Energy is not considered to have any

kKey customers,




NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

2012 - Ethanol : Home services Other Consolidated
 Sales s 353§ 130,491 $ 35642 § 16226  $2,785,269
Grossmargin 140,140 316,232 17,832 27,979 15,306 517,489
Amortization of property; plant el , ¥ ' :
and equipment Sooang 3,242 1,294 168 24 5,847
Amortization of intangible assets 31,230 75,323 43 1,631 6. 108,233
Administrative expenses 30,822 66,263 8,229 12,901 - 4,182 122,397
Selling’and marketing: expenses 34,546 101,236 g - 4,188 37,332 177,302
Other operatingexpenses - 71,551 31,078 - 1,432 Lo 216 40,277
 Operating profit (oss) for the year ~$ 34,872 $ 39,090 § 8266 § 7659 $ (26454 $ 63,433
Finance costs ' : : {12,657) (31,769) . (6,485) (10,018) ST(B) .- (60,935)
€hange in fair value of derivative , R ‘
instruments - 31,132 (125,966) (135) (1,376) = (96,345)
+ Proportionate share of loss : , .
-~ from joint venture : (565) (1,406) - = = (1,971)
Otherincome(loss) = (7,038) = 12722 166 - 852 6,702
Provision for (recovery of) income tax 10,236 W29 e - (1) 37,527
~ profitoss)fortheyear ~ § 35508 § (134621) $ 1,812 § (3735 § (25607) $ (126,643)
~ Capital expenditures ~ ~ § 96 $ 1,874 $ 250 $ 35685 $ 36054 $ 74,829
Total goodwill % 127,055 § 121,827 % - § 283 § - § 249165
Total assets % 350915 % 904504 $ 123,604 $ 159,696 $ 4,325  $ 1,543,044
 Total liabilities - . § 543,002 $1,250,564 § 76995 $ 168715 § 5117  §2,044453
‘ g ' Gas  Electricity Lo o [
2000 : marketing -+~ marketing Ethanol - “‘Home services Other Consolidated
Sales . §1,185750 $1,635332 § 108526 $ 22566 § 1,018 $2953,192
Gross margin 172,763 278,671 13,625 15,697 806 481,562
Afnortization of property, plant - : ) :
and equipment: . 1,450 2.741 1,193 307 7 5,698
“Amortization of intangible assets 46,002 73,154 - 1,595 = 120,841
Administrative expenses 26,736 56,822 11,231 12,083 2,528 109,400
Selling and marketing expenses . ,40,93() 87,3600 = 3,302 2,015 133,607
Other operating expenses - 7,465 29,935 [ 1,636 39,036
Operating profit (loss) for theyear ~§ ~ 50,090 * § 28,659 § 1201 §$ (3226) $ (3,744 § 72,980
Finance costs. ... S (17,160) (29,393)- +(6,862) (6,468) - (59,883)
* Change in fair value of derivative - . .~ = ' Mt | '
*instruments -1313,265 192,647 135 - = 506,047
Other income (loss) (17,338) © . 25,980 (875) (575) .. 34 7,235
Provision for (recovery of) income tax 65,603 110,337 L (2,501) . o 173,439 -
Profit (loss) for the year § 263254 § 107,565 $ (6401 § (7.768) § (3710) § 352,940
Capital expenditures - $ 661 $ . 1562°-% 267§ 30625 $ 297 § 33412
Total goodwill $ 126668 $ 100516 § - § 28 °§ - $ 227467
Total assets $ 609,656 $ 688554 § 162,252 $ 128152 $ 1,412 $1,590,026
Total liabilities $ 644,692 $ 929511 $ 95642 $ 111,189 § 110 §1781,144
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NOTE 20

Geographic information i
Revenues from external customers -

For the year Forthe year

ended - ended

g March 31,2012 "March 31,2011

Canada o ~ S 1133288 5 1,411,534
United States i : : : 1,652,025 T 1,541,658
Total revenue per cons |dated income statement ) : $ 2;785,269 : $ ‘2,953,192

The revenueis based on the location of the customer.

Non-current assets : :
Non-current assets for this purpose consrst of property plant and equment and mtanglble assets and are summarlzed as follows;

CAsat As at

March31,2012  March 31, 2011
“:Canada , ; o §0 480452 % '542:489

United States L e L B ’ 354,384 331,732
Total o s \ $ 83483 § 874,221

IMPAIRMENT TESTING OF GOODWILL AND INTANGIBLES WlTH INDEFINITE LIVES
Goodwill acquired through business combinations and mtangrbles withiindefinite lives have been allocated to one of five cash

b generatmg units, which are also-operating ‘and reportable segments, forimpairment testlng These units are gas marketlng,

“intangibles with indefinite tives does not exist

electricity marketing, ethanol : home services and other

For rmparrment testing, goodwx and brand have been allocated as follows:

. 2z Gas marketmg Electnclty marketing i Home services = - - Total

: 2012 - 2011 2010 2012 2011 2010 Z,Q12 2011 2010 2012 2011 2010
Goodwill { $ 127 055'$ 126, 668 $126 238$121,827 $100 516 $:60,311 $ : 283 $ 283 % 283 $249,‘l6§ $2'27,ll:6'7 $ 186,832
Brand ©001,338 1 30l = 22,031 9391 = e = -~ . 23,369 '10,692 =

$128 393 $127, 969 $126 238 5143 858,.$109,907 $ 60,311 $ 283 $. 283§ 283 $27é,5§d $238,159 $186,832

Just Energy performed its annual rmparrment testasat March 31,2012, Just Energy considers:the relatronshlp between its market-
capitalization and its book value among other factors, when reviewing for lndrcators of impairment. As at-March 31, 2012, the
market capitalization of Just Energy was above the book value of its equi rndrcatung that a potential impairment of goodwrll and

The recoverable amount of each of the units has been determmed basedona value in use calculation using cash flow projections
‘from financial budgets covenng a flve-year period. The projections for the first three years have been approved by the Audit
Committee; the assumptions used in the following two years have been approved by the Executrve Commrttee The calculatlon of
the value in use for each umt is most sensitive to° the following assumptlons ;

s Customer consumptlon 'assumptlons used in determining gross margln
o New 4clust0mer addltions:and attrition-and re'n,ewals

. ,Selling costs k

. Diséount rates

. vGrowth rates usedto extrapolate cash flows beyond the budget period

Customer consumption is forecasted using normallzed historical correlation between weather.and customer consumptlon and
weather projections. Just E ergy uses weather denvatlves to mitigate the risk that weather will deviate from expectations. An
average customer consumption growth rate of 9% was used in the prolectlons An rsolated 5% decrease in the consumption
assumptions would not have an |mpact on the results of the lmparrment test

New customer additions and attrition and renewal rate estrmates are based on hrstoncal results and are adjusted for new marketing
initiatives that are included in the budget. A 9% average increase: in the overall customer base was used in the projections.
An isolated 5% decrease annually in the overall customer base would not have an |mpact on the results of the lmpalrment test.
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NOTES TO:THE CONSOLIDATED FINANCIAL STATEMENTS

Selling costs fluctuate with customer addmons renewa!s and attrition. Selling costs used in the financial forecast are based on-
assumptions ¢onsistent with the- above new:cu t“mer additions, renewals and attritions. Rates Used are based on historical
information ‘and are adjusted for.new marketrng initiatives- included in the budget. An average increase of 9% was applied to
sellrng costs in the projections. Anisolated 5% increase annually in selling costs would not have an impact on-the results of the
impairment test.

Discount rates represent the current market assessment of the risks specific to the Company, regarding the time value of money
and mdmdual risks of the underlylng assets. The discount rate calculation is based on the specific circumstances:of Just Energy
and'its operatmg segments and is derived from its weighted average cost of capital (WACC). The WACC takes into account both
debt and equrty The-cost of equity.is derived from the expected return on investment by Just Energys rnvestors and the cost of
‘debt is based on the interest bearing borrowmgs the Company'is oblrged to service. Just Energy used a dlscount rate of 9%.

An |solated 5% increase in the WACC would not-have an impact on the results of the rmparrment test. i

Financial projechons used in the budget penod which' covers years 1,2 'and 3 have been approved by the Executive Committee.
The resultsin years4 and 5. are based on year 3 results adjusted for inflation. An isolated 5% decrease |n the growth rates used-to
extrapolate cash flows beyond the budget period would not have an impact on the results of the- lmpalrment test.,

INCOME (LOSS) PER SHARE/UNIT
o : 2012 2011

Basic income (loss) per share/unit o : .

Net income (loss) available to shareholders R R ’ $ (126,522) -§ . 355,076
Basic shares-and units outstanding e "138,227,174 128‘,1‘7‘:1 ,630
Basic income (loss) per share/unit d i % (09§ 2.77
: Drluted income (loss) per sharefunit’ B B - :

Neti mcome (loss) available to shareholders $ . (126,522) '$ 355,076
- Adlusted netincome for-dilutive |mpa’ct’of convertible debentures : - : : - 14,000
Adjusted net income for financial liabilities , , T - 9,609
Adjusted net income (loss) - ' G ' (126,522) 378,685
Basic-shares and-units outstanding i S . 138,227,174 128,171,630
Dilutive effect of: : : : ; :

Weighted average number of Class A preference shares : o= 4,009,086
Weighted average humber of Exchangéable Shares ; = 3,098,124
Restricted share grants - - ' ' - 2,737,214
Deferred share grants i S ' - 93,231
Convertible debentures - - o i : : - 19,541,261
Shares/tinits outstanding on a diluted basis' - e S 138,227,174 157',650,546
Diluted income (loss) per share/unit At : . $ 0.92) . % 240

1The $90 mrlhon $330 million; $100 million convemble debentures; restricted and deferred share grants-are anti-dilutive for fiscal 2012 and the stock
option rights are anti-dilutive for ﬁsca! 201 2:and fiscal 2011:

NoTe 22 CAPITAL DISCLOSURE

Just Energ 'deﬁnes capital as'shareholders’ equity (excludmg accumulated other comprehensive mcome) and Iong-term debt.
Just Energy‘s objectives wher 1 managmg caprtal are 1o mamtam flexibility by: 3 : :

] enabkng itto operate efﬂaently
ii) provrdmg liquidity and access to capital for growth opportunmes and
ii) provrdmg returns and generatmg predictable cash flow for-dividend payments to shareholders

Just Energy manages the capital structure and.makes adjustments to'it in light of changes in economic conditions and the risk
characteristics of the underlying assets. The Board of Directors. does not establish quantitative return on capital criteria for
management, but rather promotes year over year sustamable and profitable growth: Just Energy’s capital management objectives
have remained unchanged from the prior year. Just Energy is not subject to any externally imposed capital requrrements other
than financial covenants in its credit facilities, and as at March 31,2012 and 2011, all of these covenants have been met.
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NOTES TO.THE CONSOLIDATED FINANCIAL STATEMENTS

NOTE 23

(@)

(o)

. NOTE 24

NOTE: 25

GUARANTEES

Officers and directors : i

Corporate indémnities have been prowded by Just Energy toall dlrectors and certaln officers of its subsidiaries and affiliates for
various items including, but not limited 10, all costs to settle suits or actions due to their association with Just Energy and rts
subsidiaries and/or affiliates, subject to certam restrictions. Just Energy has purchased directors’ and officers’ liability'i insurance to
mitigate the cost of any poten'ual future suits or actions Each indemnity, subject to certain exceptlons applies f for solong as the
indemnified person'is a director or officer of one of Just Energy’s subsidiaries and/or affiliates. The maximum -amount of any
potentra! future payment cannot be reasonably estlmated

: Operatlons

In-the:normal course of business, Just Energy and/or. just:Energy’s subsrd«anes and affiliates have entered into agreements that

- include guarantees in favour of third partres stich as purchase:and sale agreements, Ieasmg agreements and transportation

agreements:- These guarantees may requiire Just Energy and/or its subsidiaries to compensate counterparties for losses incurred by
the counterpartles as a result of breaches in representatlon and.regulations or as a result of litigation claims or statutory sanctions

‘that may be suffered by the counterparty asa consequence of the transaction. Thé maximum payable under these guarantees.is

estimated to be $112,305.

RELATED PARTY TRANSACT IONS AND KEY MANAGEMENT PERSONNEL REMUNERATION
Parties are considered to be related if one party ha  the ablhty to control the other -party.or exercise influence over the other party
in making financial or operatlon decisions. The deﬁnrtron includes subsrdranes joint véntures-and other persons.

Subsidiaries and jomt ventures

Transactions between Just Energy and its sub5|d|anes meet the definition of related party transactions. These transactlons are
eliminated: on consolidation and are not disclosed in these financial statements. Transactrons with joint ventures are. dlsclosed
in Note 10 ]

Key management personnel

Just Energy’s key management personnel and persons ‘connected with them are also considered to be related partres for disclosure
purposes. Key management personnel are defined-as those individuals having authority‘and responsibility for-planning, -directing
and controlhng the activities of Just Energy and ‘comprise. the Chair of the Board of Directors, the Chief Executlve Officer and the
Chief Flnanqal Oﬁucer

Dunng the year ended March 31, 201 2; Just Energy recorded the following ‘as an:expense ‘related to these: mdnvndua!s

v March31,2012  March 31, 2011

Salaries and benefits ' o ~ $ 4,242 % 2,605
Stock-based compensation L DA C Lt 5,490 3,530
“ G ‘ % 9732 § 6,135

As at March 31 2012, these individuals held approximate\y 1,631,500 RSGs (2011— 1,324,000).

DISTRIBUT!ONS AND DIVIDENDS PAID AND PROPOSED :

For the year ended March-31, 2012, dxvrdends of $1.24 2011 = $1.24) per share/unlt were declared and paid by }ust Energy
This:amounted to 5175 382 (2011 - $148, 335) which was approved throughout the year by the Board of Directors and was paid
out dunng the year.

Declared dividends subsequent to year-end

“On April 2, 2012, the Board of Directors of Just Energy: declared a dividend in the amount of $0. 10333 per common share

($1.24 annually). The dividend was paid on April 30,2012, to shareholders of record at the close of business.on April 16, 2012.

On May:2, 2012, the Board of Directors of Just Energy declared a dividend in the amount of $0.10333 per common share
($1.24 annually). The dividend will be paid on-May 31,2012, to shareholders of record at the close of business.on May 15,2012.
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NOTE. 26 - COMMITMENTS : -
Commitments for.each of the next ftve years and thereafter are as follows S

As at March 31, 2012

N N Exceeding
; Lessthan 1year 1to3years 4to5years - 5years Total
Premises and equipment leasing - ' $ 829 % 12231 % 7570 $. 7087 $ 35184
Grain production: contracts™ .. - T 7,876 360 o - 823
Long-term gas and electricity contracts 1,363,421, 1,057,222 © 175,049 622 2,596,314

$1,379,593 § 1,069,813 § 182,619 § 7,709 $2,639,734

As at March 31, 2011

. Exceeding
R TEE . ’ ; : Less than:1.year - 110:3years - 4to Syears, 5 years Total
Premises and equipment leasing . , . $.8333% 10,955 $ 6,533 $- 4,841 $ 30,662
Master Services Agreement with EPCOR , ' 4,974 I i =z 4,974
Grain production contracts o : 7,082 2,099 B -~ 9,181

¢ Long-term gas and electricity contracts A - 1,498,293 1,405,699 - :267,505 2,292 . 3,173,789
G 5 $1,518,682 $ 1,418,753 § 274,038 $§ 7,133 $3,218,606

As at April 1, 2010

Exceeding
) Less than 1.year. " 1t0.3years = 4to5 years 5.years Total
Premises and equipment leasing ) $ 8,084 § : 10,543 ,$ 5,3430‘ $ 4,828 $ 28,785
Master Services Agreement with EPCOR. ’ 12,132 8,088 - - 20,220
Graln productlon contracts . 36,059 21,438 . 396 - 57,893

415680 2,065 3,533,371
$ 6893 $3640,269

Long—term gas and electricity contracts 1,494,003 - 1,621,623
' $1.550; 278 $1661 692 $ 421,406

Just Energy‘ls ‘also comm|tted under Iong-term contracts with customers to supply gas and ele r ‘,These contracts:have various
expiry dates and renewal optlons Just Energy has-entered into feasing.contracts for office bmldlngsfand administrative equipment.
_These leases have a leasing penod of between oneand elght years. For the main office building-of Just Energy there isa.renewal
: optlon for an additional five years, No purchase opt)ons are. |ncluded in‘any major Ieasmg contracts

NOTE :27 ADJUSTMENTS REQUIRED TQREFLECI' NET CASH RECEIPTS FROM GAS SALES

2012 2011
Changesin: S et I e BT . . : :
Accrued gas receivables G _ S $ 22,033 § (5749
Gas delivered in excess of consumption ; (10,300): . 3,763
Accrued-gas payable e : : ; S (15,267) . 4,266

Deferred revenue - L ' SR 11,274 (4,005)
' $ 7780 §  (1,725)

Nore 28 CHANGES IN NON-CASH WORKING CAPITAL -
' ' 2012 2011

Accounts receivable and unbilled revenues % 14,048 8 4513
Gas in storage ; = , o (3,520) (2,355)
Prepaid expenses and dep05|ts o ' s 361 15,511
Inventory : - : e (3,082) (583)
Trade and-other payables and provisions D : o (34,839) (56,149)

$:(27,032) $: (39,063)
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NOTES TO.THE CONSOLIDATED FINANCIAL STATEMENTS: -

- NoTE 29 - LIABILITY ASSOCIATED WITH EXCHANGEABI.E SHARES AND EQUITY-BASED COMPENSATION PLANS

+ NOTE 30

Liability associated with Excha ; geable Shares , L
Since 2001 and up to and mcludmg January 1, 2011 Jus‘c'Energy had Exchangeable Shares outstandmg These shares did not
meet the definition of an eqmty instrument in accordance with IAS 32, Financial Instruments: Presentation, and accordingly, were
classified as financial liabilities. The Exchangeable Shares were recorded upon:transition to IFRS at redemptlon valtie-and

subsequent to. transmon were ad;usted to reflect'the redemption value at-each reportmg date. The resultmg change from carrying

value to redemptlon value was recorded at: transition and at-each reporting period to retained earnings and earnings, respectively,
as a change in fair.value of derlvatlve instruments. All dlwdends attributable to exchangeable shareholders were recorded as

lnterest expense in‘the reportmg period for whlch the leldends were declared

-“Asa result of the Conversron the Exchangeable Shares. were exchanged ona one for one basis into common shares of JEG.

There were:no Exchangeable Shares outstandlng following the: Conversion.

, Equlty-based compensatlon plans

As the award holders were entltled to receive Fund.units, which under IFRS were con5|dered puttable fmancual mstruments the
awards were dassn‘led as Ilablllty-based awards. The fair value of awards was estlmated ateach reportmg period using the fair
market value of the Fund units at the reporting date: The resultlng measurements of the llablhty were recorded as change in fair
value of derivative financial |nstruments g : i

" As a result of the Conversion, Just Energys equrty-based compensatlon plan awards are now settled in non-redeemable common

shares resulting in equity plan: accountlng under IFRS. Accordlngly, the fair value of the vested portion:of outstanding awards was
reclassified from Ilab:hty to contnbuted surplus on January t, 201 1.

The followmg table summarizes the changes in the liability assoctated with the Exchangeable Shares and the equr(y-based
compensation: ;

: Exchangeable Shares : Class. A preference iy i :
; of JEEC. shares of JEC .0 o “Unit based awards et Total
Shares $-value Shares. " - $-value " Options~ DDUGS UARs. - $value - “$value

Opening balance — Aprl 1, 2010 4,688,172 § 66947 5263728 § 75,166 352,500 84,138 2640723 § 39,015 §181,128

Bxchanged . (894018)  (12,595) P - - (38989 (461) (13,056)
Issued/forfeited oy = S - (17,5000 18,362  175.251 e
Non-cash 'de‘ferre\d‘unit I_;rant [ - - - SR = = 87 87
Unit basedcompensation S T = = LS 7,231 7.231
Change in fair value st S 2,447 Cs 13,632 - a= - 2,725) - 3,354

Reclassified to share capital on

the conversion to a corporation. (3,794,154) (56,799) (5,263,7 (78,?9;3) Sl - = - (135,597)
Reclassified to contributed o L : FERE !

surplus on the conversion \ L : e oy

to a corporation ' S Gea = (135,000) (102,500) (2,776,985)  (43,147) (43,147)

COMPARATIVE CONSOLIDATED FINANCIAL STATEMENTS

~Certain figures from the comparative consolidated financial statements have beén reclassified: from statements previously

presented to-conform to the presentatlon of the current year's consolidated flnanqal statements. .
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)]

(iiy Share-based payments i

NOTES TO.THE CONSOLIDATED FINANCIAL STATEMENTS

EXPLANATION OF TRANSITiON TO 1 ,RS ¥ :
For-all periods-up to and mcludrng the ‘year ended March 31 '2011 Just Energy prepared its financial statements in accordance
with CGAAP. just Energy-has prepared flnanoal statements WhICh comply with IFRS for periods beginning on or after April 1,
2011, as described in the accountmg pohues set out in Note 3. In prepanng these consolidated financial statements Just Energy’s
opemng consohdated statement of: fmancral ‘position‘was prepared as at'April 1, 2010 (Just Energys date of transition).

“In preparmg the openmg IFRS consohdated statement of financial position, Just Energy has adJusted amounts previously reported '

in consohdated;fmancral statements prepared in accordance with CGAAP. An explanatron of how the transition from CGAAP to
IFRS has affect 1 Just Energy’s financial posrtron ﬁnanaal performance and cash ﬂows issetouti |n the foIIowmg tablesand the

“notes that accompany the tables.

‘Electwe exemptrons from full retrospecttve applications :
“In preparing these consolidated flnancral statements in‘accordance with IFRS 1, First-time Adoptlon of lnternatlonal Financial
~Reporting Standards(“IFRS 1, Just Energy has applred certain optlona! exemptrons from full retrospectlve applrcatron of IFRS.

The optronal exemptions are descnbed below.

(i) Business combmatlons

Just Energy has applied the business combrnatlons exemptron in |FRS 1 to not apply IFRS 3, Busmess Combinations, retrospectively.
Accordingly; Just Energy has not resta ed busmess combmatlons that took place prior o the transition date.

Just Energy has elected to apply IFRS 2. Share- based Payments, to equity instruments granted on or before November 7, 2002, or
which are vested by the transition date; -

(iii) Borrownng costs

IAS 23, Borrowing Costs; requrres that Just Energy capttallze the borrowing costs related toall quahfymg-assets for which the

' commencement date for caprtahzatron is-on or after April 1, 2010, Just Energy elected not to adopt this. poILcy early.and has,

: therefore expensed all borrowrng costs prror to transition,

o)

: Hedge accounting can onIy be apph
criteria inIAS:39.at that date. Hedgmg'relatronshlps cannot be designated retrospectuvely and the supportmg documentation

Mandatory exemptlons to retrospectlve application
In‘preparing these consolidated flnancnal statements in accordance With'IFRS 1; Just Energy has applred certain mandatory
exemptions from full retrospective appllcatlon of IFRS. The mandatory exceptrons apphed from fult retrospectrve appllcatlon of IFRS
are described below. :

(1) Estlmates

Hmdsught was not used to ¢reate o revrse estrmates and accordrngly, the estrmates prevrously made by Just Energy under C GAAP :

are consistent with their apphcatno under IFRS.

(i) Hedge accounting

. ¢ ‘rospectrvely from the transition date to transactrons that satisfy the hedge accountmg

“cannot be created prospectrvely Just Energy has not applred any hedge accountrng at or after the: transmon date

Prior to July 1,2008, Just Energy utrhzed hedge accounting for its customer contracts and forma!ly documented the relatronshlp

" between hedging instruments and-the hedged items as well asits risk management objective and strategy for-undertaking various

hedge transactions Effective July 1, 2008 Just Energy ceased the utilization of hedge accounting. The balance still remaining in
accumutated other comprehensrve income relates to the effective portion of the hedges that are stlll expected to-occuras of the. -
transition date:: - - :
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Reconciliation of financial

sntlon and) equnty at Apnl 1 2010:

Canadlan IFRS :
GAAP: IFRS - reclassifi- AFRS. . o
Canadian.GAAP accounts balances ' adjustments cations balance . - {FRS accounts
ASSETS : ' ' ASSETS
Non-current assets : : Non-current assets.
Property, plant and equipment 217,223 5087 (547 $ ‘=80 216,676 Property, plant and equipment
“. Intangible assets - 342,022 = 186,832 . '528,854 - Intangible assets
Goodwill 190,862 (4,030)" " (186,832) R 2t
Other assets long term 5,027 = g = 5,027 - - Other non-current financial assets
Long-term receivable 2,014 - = 2,014 Non-current receivables
Contract initiation costs - 5,587 = - 5,587 “Contract initiation costs
Future income tax assets - ‘85,197 150,771 29,139; 265,107 - Deferred tax asset
) i 847,932 146,194 229139, 1,023,265 T
Current assets ' Current assets
Inventory: 6,323 - - 6,323 Inventory
Gasinstorage: .- ; 4,058 = = 4,058 Gas in storage
. Gas delivered in excess of consumptlon ; 7,410 - = 7,410 Gas delivered in excess of. consumptlon
Accounts receivable ; 232,579 = = 232,579 - Current trade and other receivables
Accrued gas receivables 20,793 = 20,793 . Accrued gas receivables -
_Unbilled revenues 07 = - 61,070 Unbilled revenues
Prepaid expenses and deposits - = 20,038 - Prepaid expenses and deposits
Other assets = current 2y b f T 2,703 Other current assets
Current portion of future'i income tax assets 29,139 = (29,139) e .
Cash : 60,132 - 18,650 .:78,782 - Cash and cash equivalents
Restricted cash 18650 - (186500 . o = : :
462,895, = (29,139 433,756 il
TOTAL ASSETS - : 1,310,827 $7146,194 . $ = '$ 1,457,021 TOTALASSETS
EQUITY AND LIABILITIES T : “EQUITY AND LIABILITIES
Unitholders’ deficiency- Equity attributable to equity
S ; holders of the parent
.- Deficit $(1,423,698). $(132,971) % ~ -+ $(1,556,669) Deéficit :
Accumulated other comprehenswe : 221,969 e - 221,969 - Accumulated other comprehenswe
income S income: -
Unitholders' caplta] 659,118 118,738 = 771,856 Umthe[ders capital
Contributed surplus 18,832 (18,832) -~ s Co uted surplus
Unitholders" deficiericy +(523,779) (33,065) = (556,844). - Unitholders’ deficiency
Non-controlling interest 20,603, (182) = 20,421 .-Non=controlfing interest
. Total Unitholders' deficiency’ :4503,176) (33,247) = - (536;423) . Total Unitholders' deficiency
LIABILITIES S LIABILITIES
Non-current liabilities .o Non-current liabilities
Long-term. debt - RTINS 231,837 . Long:term debt
Provisions G 3,270 (146). 3,124 - Provisions
Deferred Jease inducements 1,984 L e 1,984 . Deferred lease inducements
Other liabilities — long term 590,572 - = 590,572 Other non-current financial habllltues
Future income taxes " : = - 6,776 6,776 Deferred taxliability - g
Liability associated with Exchangeable e L o Lrablhty associated: wath Exchangeable
Shares and equity-based compensation S e 181,128 e 181,128 . Shares and equity-based compensation
LR 824,393 184,398 6,630 . 1015421, . . S :
Current liabilities” i ' ' Current liabilities
Bank indebtedness : : 8,236 . = = ““8,236 - Bank indebtedness
Accounts payable and accrued Ilabllltles 184,682 (7,460) 146 177,368 Trade and other payables
Accrued gas payable 15,093 = = 715,093 - ‘Accrued gas payable
Deferred revenue . 7,202 -~ = 7.202 " Deferred revenue: ,
Unit distribution payable 13,182 - - 13,182 " Unit distribution payable
Corporate taxes payable 6,410 = N 6,410 vlncome‘t‘-axes payable”
Current portion of long-term debt 62,829 (1,381) x 61,448 _*Current portion of long-term debt
Provisions : , = 3,884 i 3,884 Provisions.
Current portion future income tax liabilities* . ' 6,776 - (6,776) Y
Other liabilities = current ‘ 685,200 - L= 685,200 Other current financial liabilities
/989,610 S4,957). 0 (6,630) 978,023 -
TOTAL LIABILITIES s 179,441 § -0 $1,993444  TOTAL LIABILITIES :
TOTAL EQUITY AND LIABILITIES " $146,594 . § /= $1457,021  TOTALEQUITY AND LIABILITIES
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Reconciliation of consolidated income statenie,nt for the yearrended' March 31, 2011:

RN ’ JIFRS:
: Canadian L IFRS reclassifi- .
Canadian GAAP accounts =~ . GAAP " ‘adjustments cations’ IFRS. _IFRS accounts
SALES T ; $ 2,953,192 +'$ S§ = § 2953192 SALES
COST OF SALES ' 2,470,989 641 = 2,471,630 COST OF SALES
GROSS MARGIN e : 482,203 641) - ' 481,562 GROSS MARGIN
'EXPENSES . ‘ : . EXPENSES
Generat and admlmstratlve B 109,407 (7) - 109,400 Administrative expenses
Marketing expenses : : 133,607 = s 133,607  Selling and marketing expenses
-Other operatmg expenses ) = 1,284 164,291 165,575; - Other operating expenses
Bad debt expense. . . 27650 - (27,650) - o
Amortization of intangible assets and
_-related supply contracts’ : : 120,841 = (120,841) =
Amortization of property, plant and-equipment 5,698 - (5.698) . -
- Unit-based compensation 5,509 4,405 (9,914) =
Capital tax e 188 - (188) -
$ 402,900 $ 5682 $ . - $ 408582
income (loss) before the undernoted : 79,303 (6,323) = 72,980 = Operating profit
Interest expense i 50,437 9,446 = 59,883 ' Finance costs ;
Change:in fair value of derivative, i ) Change in fair value of instruments
instruments . (509,401): 3,354 = (506,047) derivative instruments '
Other income ™~ , . (7,235) - = =:(7,235) Other mcome
Income before ini:bme taxes 545,502 (19,123) = : 526,379 Income before income taxes
Provision for income tax expense 32,142 141,297 = 173439 Provnsu n for mcome tax expense
'NET INCOME FOR THE YEAR - $ 513,360 - $(160,420) . $ =~ :$ 352,940 PROFIT FOR THE YEAR
Attributable 10! ; ’ : ', L Attributable to:
-:Shareholders of Just Energy $ 515347 $(160,271) .- % - *355,076  Unitholders of Just Energy
Non-controlling interests :(1,987) (149) - (2,136) Non-controlling interests
5513360 (160.420) $ Sl 352;940 o

Reconcnl:atton of consolldated statement of comprehenswe mcome for the year ended March 31 2011:

IFRS
L Canadian . - IFRS reclassifi- . :

Canadian  GAAP accounts GAAP. - ;adjustments cations . IFRS " -IFRS accounts:
NET INCOME : : $ 513,360 $(160,420) -$ — - $ 352,940 " NET INCOME
Unrealized gain on t'rénslation of ' Unrealized 'gain‘on translation of

self-sustaining operations 334 4115 - 449 - self—sustaining operations
Amortization of deferred unrealized o Amortization of deferred unrealized
“gain on discontinued hedges = : 3 gain on discontinued-hedges

net of income taxes of $21,384 - .(98,499) - - +:(98,499) - net of income taxes-of $21,384
OTHER CQMPREHENSIVE LOSS ) .(98,165) 115 - 7.-(98,050) - OTHER COMPREHENSIVE LOSS
COMPREI-’IENSI'{/E'INCOME § 415195  $(160,305) § = '$ 254800  COMPREHENSIVE INCOME
Attributable to ; . Anri:t)ufable to:
Shareholders of Just Energy 5 $417,182 $(160,156) = § '~ 257,026 - Shareholders of Just Energy
Non-controiling mterests ) (1,987) (149) - (2,136) . Non-controlling interests

$ - 415195 " §.(160,305) $ - § 2543890
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NOTES TO THE CONSOUDATED FINANCIAL STATEMENTS

Reconciliation of fmanaal posutlon and equlty at March 31, 2011

Canadlan IFRS
: - GAAP IFRS'V i reclassifi- " IFRS
Canadian GAAP accounts balances . adjustments cations balance " IFRS accounts
ASSETS : L ASSETS
Non-current assets ‘ . 53 Non-currentassets :
Property, plant and equipment o §°2351897 % (1,187) $ —...$."234,002 - Property, plant and equipment
Intangible assets 412,752 = 227,467 640,219 . Intangible assets
Goodwill : 224,409 3,058 . (227,467) - - } :
Other assets ~ long term 5,384 = = 5,384 - :QOther non-current financial assets
Contract initiation costs. . 29,654 . - = 29,654 Contract initiation costs
Long-term receivable 4,569 - = 4,569 Non-current recewables
Future income tax assets 85,899 (489) 36,375 121,785 Deferred tax asset
997,856 I,'382 36,375 1,035,613
Current assets . Current assets
Inventory : 6,906 - = 6,906 _ Inventory
| Gas'in’storage. - 6,133 - = 6,133 Gas in.storage
Gas dellvered in excess of consumption 3,481 - - £:3,481 - Gas delivered in excess of consumption
Accpunts receivable 1281,685 = - 281,685 “ Current.trade and other receivables
Unbilled revenues 112,147 - = < 112,147 . Unbilled revenues
. /Accrued gas receivables 26 535 - = 26,535 Accrued gas receivables -
Prepaid expenses and deposits 6 079 = = 6,079 Prepaid expenses and deposits .
Other assets — current 3 846 = = '.3,846 - Other current assets
Corporate tax recoverable 9,135 - ' - -9,135 " ‘Corporate tax recoverable
Current portion of future income tax assets 36,375 - (36,375)" SE
Cash . 97,633 = 833" 98,466 Cash and cash equivalents
Restricted cash. .- 833 = (833)-. - :
590,788 . (36:375) .. 554,413 GEE
TOTAL ASSET $1,588,644° $ 1,382 $ =+ § 91,590,026 < TOTALASSETS
D L DEFICIT AND-LIABILITIES
Shareholders* defici Equity:attributable to equity
et : holders of the parent
Deficit : $(1,063,179). $(286,749) ' $ = :$(1,349,928) Deficit - -
Accumulated:other comprehensrve 8 Accumulated other comprehensive
income 123,804 115 - 123,919 - income
Shareholders’ capltal 697,052 266,930 = 963,982 Shareholders” capital
Equity component of convertible debt 33,914 7 (15,728) . 18,186 ~Equity component of convertible debt
Contributed surplus 22,903:....29,820 .. e 52,723 . Contributed surplus
TOTALDEFICIT - $ (185506) $ (5612 § . = $. (191.118) TOTAL DEFICIT
LIABILITIES T e ' j LIABILITIES
Non-current liabilities e IR SR, g Non-current liabilities
Long-term debt : $ 507,460+ - $ B 3 = oo$ 1’ 507 460 Long-term debt
Future income taxes 2,657 7,046 713,216 22,919 Deferred tax liability
Deferred lease inducements: 1,622 Pie - 1,622 -Deferred lease inducements
Other. Iiabilitiesy— long term 355,412: . - = 355,412 Other non-current financial liabilities
Provisions e : ~ 3,244 - 13,244 Provisions
. 867,151 10,290 13,216 ..890;657 iR
Current liabilities ' - Current liabilities
Bank indebtedness 2,314 - - " .2,314 - Bankindebtedness
Accounts payable a and accrued liabilities 282,805 (7,302) = ©275,503 “Trade and other payables
Accrued gas payabIe : 19,353 -~ = 19,353 Accrued gas payable
Corporate taxes payable - 9,788 - - 9,788 . Income taxes payable:
Current portion of Iong-term debt 94,117 - = 94,117 -:_Current portion of long-term debt
Provisions— T = 4,006 s 4,006 - Provisions
Current portion-of future mcome tax fiabilities 13,216 = (13,216) - G R
Other liabilities = current 485,406 ERE = 485,406 . -Other current financial liabilities
. ; 906,999 (3.296) (13,216} ..890,487. v
TOTAL LIABILITIES $ 1,774,150...%. 6,994 .'$ ~..$..1,781,144 . TOTAL LIABILITIES
TOTAL DEFICIT AND LIABILITIES 81,588,644 $ =g

$ 1,382

1,590,026

TOTAL DEFICIT AND LIABILITIES




NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

Notes to the reconciliation of equrty as at March 31 201/1*' ;
A. Property, plant and equrpment
CGAAP - Component accounting: requrred but typlcally not: practlced ln’ Canada

IFRS = Where an item of property, plant and equlpment comprlses ma;or components with different useful lives, the components
are accounted for as separate items. Management has reassessed the’ srgnn‘lcant parts of the ethanol plant, which has resulted:in
—a decrease in-ambortization of the ethanol plant:

B. Transaction costs ,

CGAAP —The cost of the purchase includes the direct costs of the business combination.

IFRS — Transaction costs of the business combination are expensed as incurred.

Transaction costs relating-to the acqulsition of Hudson have been expensed under IFRS. In addition; and in-accordance with

IAS 39, management has allocated transaction costs drrectly attributable to the credit fac:llty, which were previously included as

~partofa business combination; to the related long-term debt. These costs are now expensed using the effective interest rate
method over the life of the related debt. ; -

C. Stock-based compensation and contnbuted surplus :
CGAAP = For grants of share-based awards with graded vestmg, the total fair value of the award is recognlzed on-a straight-line
basis over the employment period necessary to vest the award

IFRS — Each tranche in-an award is consrdered a separate grant wrth a dn‘ferent vesting date and fair value. Each.grant is accounted
for on that basis. As a result, Just Energy -adjusted its expense for share-based-awards to reflect this dlfference in‘recognition.
D. Provisions - '
CGAAP —~ Accounts payable; accrued liabilities and provisions are disclosed on the consolidated statement of fmancral position as
~a smgle line item. :

1FRS = Provrsmns are disclosed separately from ||ab|I|t|es and accrued liabilities and requrre add}tronal dlsclosure Under IFRS,
provrsrons are also measured at the presént value of the expendltures expected to be requlred to settle the. oblrgatlon using-a
discount rate that reflects current market assessments of the time: value of money and the risks specific to the: bl[gatlon This has
resulted in-an adjustment to Just Energy it

E. Deferred tax asset/liability
CGAAP Deferred taxes are split between current and non-current components on the basis of either: (i) the underlylng assetor
liability or (i) the expected reversal of items-not related: to an-asset or liability.

‘iFRS — All deferred tax assets and liabilities are classified as nonfcurrent.

F lmpalrment : : ; O

CGAAP - A recoverability test is pen‘ormed by flrst companng the undrScounted expected future cash flows to be derived from’
the asset to its carrying amount. If the asset does not recover its: carrymg value, an lmpa|rment loss is calculated as the excess of
the assets carrying amount over its fair value.::

IFRS — The impairment loss is calculated as-the excess:of the assets carrying amount over ts recoverable amount, where
recoverable amount is defined as the higher of the asset’s fair value less costs to'sell and its value-in-use. Under the value-in-use
calculation; the expected future’ cash flows from the as<et are discounted to their net present value. The change in measurement
; methodology did-not resultin additional impairment to Just.-Energy under IFRS.

G Exchangeable Shares and equity-based compensation
CGAAP - The Class'A preference shares.and Exchangeable Shares rssued by a subsidiary of an mcome fund are presented.on-the
consolldated statements of fmancnal position of the income fund as part of unitholders’ caprtal |f certarn cntena are met.

Just Energy had met the crltena and-the Class A preference shares and Exchangeable Shares were recorded as part of
unitholders’ capital.
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~With IAS 32, Financial Instruments: Presentatron and accord

B expected to app[y to the reportlng period(s) when. the temporary dlﬁerences were expected to reverse. -

oot income. trust.

IFRS~ The galn was reatlocated to contributed surplus as thIS is consu:lered an equrty transaction.

J. Cash flow statements

NOTES TO THE CONSOl.lDATED FINANCIAL STATEMENTS

res and equrty‘based compensation being exchangeable mto
id not’ meet the definition’ of an equrty instrument in-accordance -
‘,ere classified as financial liabilities. The Exchangeable Shares
and equity-based compensat|on were recorded upon transitior 10 IFRS at redemptron value and subsequent to transition were.’
adjusted-to reflect the redemption value at each reporting date. The' resultmg change from carrying value to redemption value was
recorded at transmon and at each reporting: period 10 retained earmngs and e earnings, respectively, as a change in fairvalue of
derivative instruments. Al cl|str|but|ons were recorded asinterest expense in the'reporting period for which the d|V|dends i

were declared : : 7

IFRS ~ As a result of the Class A preference shares Exct ngeable st
a puttable liability, the shares and equtty-based g

H. Deferred taxes

: CGAAP There was an exemptlon that allowed isstiers of convertrble debentures to treat the dn‘ference in the convertrble

debentures as a permanent differerice betwieen tax and accountmg This exemption does not exist under IFRS

Under CGAAP Just Energys deferred tax balances were calculated using the enacted-or substantrvely enacted tax rates that were

IFRS = The.discount on the convertible debentures.has been mcluded in assessing the Company’s future tax position. 1AS 12,
Income Taxes, requires the appllcatron of an ”undlstnbuted tax rate” in the calculation of deferred taxes; whereby deferred tax
balances are measured at the tax rate apphcable 1o lust Energys undrstrrbuted proﬂts durlng the periods when Just Energy was an

“Deferred taxes have been recalculated on the revrsed accountmg values for the ad)ustments Ato G

Tk Acquisition of mmorrty mterest :

CGAAP = The gam onthe acqursrtron of mmonty interest, WhICh occurred on January 1,2011; was treated asa reductlon to
goodwill-on the ongmal acqmsmon i

Cash flow statements prepared under IAS 7, Statement of-Cash Flows, present cash flows in the same er as under previous
GAAP. Other than the adjustments noted above, reclassnfrcatlons between net earnmgs and the adjust ents to compute cash
flows from operatlng actlvmes there wére no matenal changes to.the consolldated statement of cash ﬂows
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Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly
caused this report to be signed on its behalf by the undersigned, thereunto duly authorized.

JUST ENERGY GROUP INC.

(Registrant)

Date: May 31, 2012 By: /8/ JONAH T. DAVIDS

Name: Jonah T. Davids
Title: Vice-President and General Counsel



