
12025572









Cil CIII

June New York State

barters Cty Book of New

Yirk with out horized capital

of $2 million and pa thin

cap to $800000

September 14 City flank

noens to boniness ti srne

group of New Yok

in xi ha ots

Svmuei Osgosi is
eli fsd

ba Ii pies fet

screen 1812 1J13

Jf
Bank pays fi vidnd

Wil am lewis soiled ank

president serves 1813 817

flank subscribes to

ma bonds

151

tank maven $500000 nan

underwrite rot

qoxer rmenf bond issux

ends $20000 to federal

geverorrent after wh

becomes
goueron en

eposifc rp holding his

of fede al balances in

New York

iarss

Thomas Smith is

elected bank president

luernes 1825-18271

18
Isaac Wright is

elected bank president

serves 1827 fBJ2

Thomas Bloodgood is

ected hank president

Isernes 1832 f83

sf63

City Bank becumes founding

member of Ness York

Clearing tfnuse

ls

fy Bane circul stes

its own banknotes

June 18 Prerideot James

Madison signs into Iowa

Coogressioo louts

declaring wa on Britain

Fance under Emperor

Napoleon invades Russia

Br fain abolishes trade

monopoly en uped by East

idia Compai

Groat Sfvek tuchaige

Fraud in LonCon arises

oil of falser ports of

Br fish ctnry in the

Napoleonic ear

Congress raf fies

Treaty of St cut coding war

with Brita

Britain and isv defeat the

French Empe or Napo eon at

Baffle of Wal rloo

United Prov rces of Rio do Ia

Plafa declare odepeodeoce

froor Spain sith Buenos

iso as the capital

Construct inn of Erie Canal

begins spearheaded by New

York Governor DeWitt

Clinton John Swartwuuf

Clinton assoc ate and

founding director of City

Bank is ruovlzed iO prulect

Biack Bali no negins
first

scheduled frr irs-Atlantic

shipping hers ces between

New York ard British

p0 of ver vol

Henry Schrvder and Co
is

founded in Lyndon as

merchant bark

Britains East hod Company

estab ttIement no

island of Singspure

Farmers Fire Insurance and

Loan Co is foinded and

becomes First incorporated

trust company in

Brazil wins in tepenifence

from Port vga

esideirt Jones Monroe

proposes recvgiritioir of

newly indepe idiot Latin

Americair repiblics

Peter avg

elected bank presi cot

oeroes 181718251

President James Monroe

warns Eurvye not to

interfere Western

flemsphere and vows that

U.S will not fake part in

European wiry

Mexican ten ifury of Texas
is

opened to settlement by

U.S citizens

Er Canal completed

and Bri am agree

to joint occupation of

Oregon Terr tory in

Pacific Northwest

First U.S sailing clipper ship

is launched

In New York

Great Wall sired nrc

sweeps lhrvvgh financial

district desfi oyiog

Merchants Enchonge and

over 500 bvildings North

side of Wall Street includ og

hanks headquarters at No

521 is virharined

farmers Insurance and

Loan Co res Yortered as

Farmers Lvan and Trust Co

In New York fioanc vi
pan

of 1837 erupts

Moses Taylor starts

acgu ring shares in Farmers

Loan and Tryst Co

In London fire destroys

Royal Exchange and Llvpds

Coffee House

United Provinces xl Ceofral

America dissu sen info

separate states Costa ca

Guafema El Salvado-

Honduras arid Nicaragua

Canadian Samuel Cuna

sets up first steamship

lure with scheduled

trans-Atlantic sailings

Chna cedes Hung Kong

lx Britain

The Ecoovnysf is fist

published iv Lyndon

Ada Lovelace expands Coofe

Meirobi ea notes on Charles

Babbages analytical

cog ne TIrs include on

algurilhm tsr calculatirg

sequence of Beriruvll

nunrbers considered the

worlds first computer

program

U.S and China go treaty of

peace friendship and

cvrrmerce

Mexico cedes present-day

California i/xoo Nevada

and Hfah as mellon parts of

Colorado New Mexico and

Wyoming to US

cnarles Stillman selps Ivunif

Brownsville Tenon Mvves

info cut fun brvkeragx

and becumes nrportanf

client of Nativ ral City Bairk

hater his son James will

become bank pros denti

John Jacob Anhvr dies

leaving lurfuox estimated at

S20 millinir

California Gold Rush beg os

U.S buys from Mexico

JO i00 square inn vs xl land

in what now is svufhern

Arizora and svufYero New

Mex cv

Moses taylor acxui es

majority interest in

Lac ha ma no

Iron and Cool Lv

Muses Taylur becomes

direcfvr of Oxlrware

Lackawanna and Western

Railroad invests in New

Yn Newfound and and

London Electri Teleyrannh

Company

Beginning of Ia ge scale

emigration Iron China to

Many Lhvrese

immigrants are errplvyed to

elp build new

trairsconlinenfal railroad

and Japan sign treaty of

peace frieirdsl and

ommerce opening up

SI imvda and Hahudate By

U.S trade

Gregor Meodel begins

research rIo venetics

and Japan sign treaty

vpenog up Nonasaki lv

U.S trade

State of South Carol no

secedes fyI vwnq elect mo

of Abi ahain Lincoln as

U.S presideirt

VIad sostok is Ivunded

Rxsxirrr for Ext

In vi War breaks nut

after additional soul hero

states secede forming

Cvnfedei ate States of

Amerca with Jefferso

Oasis as presdent

lx.ly

Muses Taylui merchant

specializing in trade

with Latin America

notably sugar from Cuba

joins banks boaid

1841

Muses Taylvr becomes

rector of Manhattan Gas

Light Cu

184

Gorham Wurfh is electad

book president

Iserees 1043-1856

Moses Toylur becumeu

director of Farmers Luan

and Trust Co

ie

Moses laylur is elected

book pres dent

Iserves lBb6 1BB2

807

Bairk surv yes

Panic of lB57 Ihooks to

ready mvoey policy

1861

Bane president Muses Taylur

leads coo if ion of New York

Philade phia and Busfvn

books underwriting aid

placing $50 milhioir ii bonds

to suppurt Onion effurt in

U.S Civil War

Travelers Life rod Accident

Insurooce Cv founded
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Ba In 15 OW oat in

ark rg srster chances

nc to No one ity BaO

of tow Sn

laor

Bank starts roght shift

to

WI mPrnp

10 bark boo

8W
Do arnin Do ning bus nr 55

rtner of long me un of

CYarles Str bias ii ions

jo ns bane boa

ton

cyPysnsor no lnwct

Moses p1 on is cinch it

balk ores dent

so on lDBJhtb

t8t9

Clove and Dodge son of one

of fh fnnndnrs of Phelps

and Dodge Mining Co foils

banks hoard

ono
lames Sfn lman os bank

board on deafE of is

fatbe business partner

Deojamm Donning

89t

James Sti lman se ected

bank pres dent

serves tD9t t9D9

Bank becomes

argest New York

84
Dank beconses

argest no d.S

James Stil man and Nat onal

Cdy Dank jon forces

enfh Kuhn Coeb and P.1

Barr man in Sf05 indlion

eorgarnzat on of

Down Pacibc Ran way aften

Does mfo recemershnxi

t83

am Rockefeller

mrs bank board

Dank opens foreign

exchange deparfmeof

hrst for
any hank

5899

Dank ccc noes

$5 mdhon deposit from

135 treasw tote

redited to Spain as part of

$20 mi on purchase of

Philipp nes by U.S

15500

Our og the cot two years

bank increases canital base

from St mdhon to over

540 million in 010cr to

extend its support for the

treasury and to

compete more effectiney

with foreign banlis

bUS ilW ends

Pr sident Abiham Cinco

xssass rater slave is

abolished

cagon serces as wur

ygest oieaf roducing and

irnat packa renter

New York Nnosfnundlaod

an LonG Cix ctric

egiap Corn pany

so reeds or fourflr attempt

to ay first trar sAt antic

temograph cabl betweer

51 and Curvy

Wur do first

rarsrnofrxenta rail oad is

co opleted wit Union Pacific

Ba nod worki rg eastexard

cm Cal onnv arid Cerfrar

Pa tcRalruatworkng

mc stwars fins Nebraska

Sn ola aces

cx nec og
Me iterranc xi

ScswtYRe$S

lenny hiojer and Co

hens oar cc rx Iroad

be ween okoc and

ohamna

Dank Han kw
wWs soawin

founded in Pub rid

Rockefo Icr forns

Standard Or Ci of Oh

attn men ir everal

Clvnnloird ref re es

Stockb oh og tim

Ch rles Ba icy arid Co

founded Philadclphra

her Ichen St begins

mxnufact
ring is Piffsbnrglr

Alneander al am Del

patents teluph rise

Bar cv Na via Mexicanc

arr ocu 55cr .antnl

Mex car are suirded

signs trad agreemert

witl Kore

Co rgress passi Chionse

Csclosioo Ant to proFib

Chin se worke from

entering fr to pears

Bans Nacinna Meorcano

ansI Banco Mer ant

Meocanu nnnqe to form

Ba rio Nacrvoa de Mexico

ancs

Wor ds fr st rderg ound

ra iway opeos ii Coodon

France establ ties

01 un of Indo ha

orroosed of irthero

tral and southern parts

of pnesohday Yretnam and

Ca ibodia If an Joins

183

Cv for biolvn amns

St man 0000 texan

ho iiiessnr or narles

of man becomes

rector of tnmei

and Drost Cu

IDC estab rshes branclrev ii

China Bong Kong India

Japan Philipp rico and

Singapore as well as in

Coodon and San Francisco

IU gateway to Asia

IDC branch in SFanghar is

designated for ceioe from

China on behal of U.S

gooeroment indemnities

amoontiog to gold

eguioalenf of 33 million

fads of silver

INC opens

branch in Mex no

Panama declares

independencet om

Colnmbis nrgns treaty

allowing the to porchae

tO mile strip of land

INC operns branches in

Pasama nod Stir

Settlement of Penang part

of present day \lalaysia

President Iheudore

Rooseoe asserts American

right to interoense Cat in

Unrerican affairs and

preneot Europeon

isfeneofoo

Japas defeats Russia in

Russo Japalesn War

rnneroes andonig Peninsula

preseofday ranoing

pronince and southern

Maschuria rai roads

Cr Feng first eoport

company in China wholly

owned by Chinese

shareholders comes first

cI cot of IBt branch in

Canton Ipresent day

boa ngzh oul

Persia present day lraol

establishes ifs fist

parlramenrt

Froar cia panic U.S

auses mary bask failures

leading to cuing essional

study of curreoxy and

banking systems and

ultimately crealnon of

Federal Reserne Syst cr0

Lonrdon Fina cial Guide

begins publ cation soon to

be renamed

financial Fnm

Macbile readable punch

cards are nventedto

tabulate census data

Fi st coca aton is patented

Innestoseof bank

Edward Sr fE and Co

founded in Ph ladelpf ia

thomas Edrsu constructs

movie studio in West ange

New Jersey

Korea and Japan

derlare roar vo China

China cedes taiwan to

Japan Japan returns Port

Arthur ICushun part of

preoenrt day Dal an and

Cnaodorg Pen nosula

lpreent day Cnaoonog

oronnocel to China

Guglie no moon sends

first reless message over

open sea

Worlds first ngerprnnf

bureau opcns in Calcutf

Kbondnke Gold Rush begins

Bayer reg sters adema

for aspirin

Eightnafnoo expedif ovary

force of Europeans

Japanese and Americans

enters Benling to guell

Chinese peasant uprising

against Ctrnnstnan

missionaries and their

converts thn event

hr omes mxcv as the

Bonen Rebe Inso

Work begins xv

New York City subway

Ioternafnonnal Banking

Corporation IBC no

chartered in Connecticut

Orb is discovered Texas

China agrees
to

pay gold

egonoalenf of 450 million

faelo of snlnen to cove cost

of expedition ry force sent

to qaelb Boxe tebellsn

Russia has gest arm

followed by Germany

France Br fain Japan U.S

Austria Hungary and Ita

tgoo

Bank helps finance

caistructins

Panama Conan

Bank establ sEes

City Bank Club no basis oF

Sty ooo granrt

from bank preside it

Jannes Stnblnnan

Bannk hires John Gardin

veteran fore go enchange

tiaden to ron foreign

eochaoge departmeot which

guadmuples no size do nog

his tenure

Bank launches onoot bIn

economic bulletin

with focus or

government bonds

Banln notrudnces

travelers checks

190

Bank helps vance

construct on of ra broad

em Bolivia to Chile

t9Ox

clvi with oamixei

Morgan and

George Bake bank

president James Stillmao

intervenes no financial crisis

in part by pledging large

sum of his own muoey
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00 lOu 50

Us ope reaL farroes sutstandr rg Bark opens brancheu Great War runt noes In Russia mast staff are

iS St to as og denrn payments urn Bran Uruguay and Cuba between Central Powers evacuated am Petrug
ad

men at or me Choir eneFange tar Chrna Acqursitrorr at tAustra hungarian Emprre and Moscow branches which

1us Yr Los urn os sending stud nts tn study ttancu de tfabana Bulgaria Germany and are closed August with

partly owned by Ottoman Err prme and Allied recnrds transferred

Ba pr side James Stnllrr an Pnwers Be glum Britrsh Swedish Consulate General

anne St nrr mm Empire France Italy rn Moscow Remaining staff

st hed Order tl Argo tian at BC eapa rds Japan Mastenegro Russia head to Vladivostok in

Sir Ith rd clash on bank far eisa esenci to and Serbia Russian Far East

pasese Fore go Asia LI isa tong Kong

sir tIsyas ii mos 5x India Japar Ph lrpprnes James Stillman

urug or tor rirrso Singapores ana Europe son at James Stillinan

panes war Irs ta and increases its is elected chairman

presence in Lat America seroes l9tB 1919

Pananral BC also ray

rank Vande tar ni esrde WrI am Tatt ribs branch rr San Francisco its Bank opens branch

ass art se re pot barks to take part in Meorco and Penang branches Puerto Rica

Treas ny is en ter ter national development have Eeen clv ed

bark presr tens ot LFio
by this tine IBC

opens anch in Java

eros 1909 10
lpreseOfday Indonesia

Sum prusen -day liar and Poe year traronog courses

Ba ci oAtcs surrenders rt northern start for university 1959

Jan vs Sir air russ Malay tributa states graduates seeking abs in Bank hccomes

no tror st boric Kr lab Kela an Purl and overseas branches First first in US with

rr 00S 909 unggana Br tairi ollege class composed at $1 billion in assets

renvo stoP rr 20 uangmn

Banhr opens branches in

esdet FaqC Posderl Uladisostak in Russian far

Sn Oman tint rers lutnien orders male emp oees East Belgium Spain and

tvundm1 anJ would aider 21
years at age to Trinidad- opens

caine overt the tirst spend at east two hours
representative office

mary deals is is week studying office sk lb in Denmark

gvoernrr nt secrnrrtres and second subject

917
Bolshevik security scm cc

Fessenden Meservi is raids Swedish mission in

dispatched to Petrograd Moscow and blows op tine

Itoday St Petersburg to safes holding bank ualuab Os

secure Russian bank ng and records

ncense in anticipation of

postwar trade appartoniti James Sti Irnan is elected

rmers Lvor and trust Cv bank president serves

ovens branch in tondon Chroese goverrrnrent invites 19191921

aid Paris National City Bank client

Funç Pak liv in Gaaogzhou to In response to ingurries from

pabl at LI sari attend Panama-Pacific
corpa

ate ients National

establ sired th Sun Vat-sen loternatrona Eoposrtron in
City Company makes

SonY ar as pres rlurrt San Francisco as part at twa-month tour of Mexico to

Ctvnese delegation assess business

opport inn ties

116

me vi edt Bank opens branc resin 19

Lvi porat on founded Chile and Italy IBC opens Bank opens branches is

branch in Colombia Britain arid Peru

federal Reserve Act divides Natnanal City Company

ii to 12kv tricts each acgunres band business of

th Federa Reserve Bank NW Halsey arid Cu th

branches in Britain

Swrtzerlard and

Beginning reat War

Ilale Onvnsn Worry Rail

Europe witt Post iv- 17

Rurrga air Emurre declaring Bank upens ances in

wa on Serb Germany Russia and Penezue

declar ng war on Russia and BC opens branch in 25

rtarn declar rig war or Dominican Flepubl Eric Swensoa elected bank

Gerroany Jal in declares chairman seroes 1921 1929

war on Germa ry and serves Bolsheviks take aver and Charles Mitchelt

rgdaa ii CF na Moscow and Petrograd bank president

St Petersburg branches se yes 1921 1929

after banking is declard

state monopo Retail bank rig business is

launched th acquisition at

Bank introduces statt first domestic branches

appraisal system through mergers with

Pvtomatrc sa ncr axes Commercial Evchasge Bank

0ah year abandored is and Second National Bank

favor of sa aries based Advert sing campaign is

on rrerrf basilicA with six part

Understanding Bank

series appearing in

New Turk
newspapers and

reprinted in other states

including Connecticut

Flarda and Kansas

Bank aegaires

Par branch of Farmers

Loan and Trust Co

Austria Czechoslovakia

Hungary and Poland emerge

as rdependent republ cs ax

Warld War leases to an end

Mantesegro 50i05 Serbia to

torm Kingdom of Serbs

Croatu and Slaaenes

lYagaslavia from 19291

10

Sn

Treaty at Porn olles for orally

cads World Wa Geneva

chosen as seat of
newly

established League

of Nations

IBC
opens branches in

Burma France and

Dominican Republic

National City Company

opens offices ii Canada

May Fourth Mavemeot is

toanded by Chinese students

iv Beijing to oppose

Versailles Treaty awarding

Gernian rights in China

to Japan

Global influenza epdenrne

which started in l9lB leaves

inure thao 20 mill ax doad

rmarl services link

New York th Cleveland

and
Washington D.C

Isnrkep renounces

sovereignty ovr

Mesopatamia present-day

rag and Palestine which

became British mandates

Syria and Lebanon become

French mandates

Airmail serv ces link

New York to Ch eaga and

Chi ago to Omaha and

St Coals

Cvnnmanisf Pa ty at China is

tooirded in Shanghai

Bottom drops out of Cuban

sugar market setback

for the bank

.P

st or City Lorspar

vurden asha ks

nor str riot a1 ilnatv nIh

In rehr dogs mm banks in

vOurk PasS gfvr DL
Bust VI Iadelphia

hew ua Kansas cnty

and Inn nannpr is

Ormak anksruvtemmrry

ra mi Jamcs St mans

rrs $100 000 broa lxv

ratio nil cu ulsrr to

Rink CiuC mernh

mnunal ty Ba beco res

in st conrtmnnuto so

FeAr il Veserve irk

otNewY rk

vemi 10Uunk prs

bra neb Argenmtnnre rap

oenosy cx nsttvregr

anrck ct ny rat on ill

ham red hark .S

bre nno fIr vu sos ii

pra heal Sir kim ire

cgurati .Graduates an

atter moms advani ed

evomses on sub ects ranging

Iron notes and bnlI at

00 are.trç
euclnan Id

lottery of crc tnt

Portugal and Romanma join

Allied Puwers after Germany

declares wan on Portugal

and Roman declares war

on Past ro-Hungarran Imp re

U.S daclare war on

Genmnamiy

Russian Czar Nmcolas II

abdmcates New Russian

government under

Abeksandr Kerenskp is

overturned by Bolshevik

revolatiananres led by

Pladimir Lennmr who

coochude aron stire

with Germany

IS purchases Danish West

Ind es prxso.-day Virgin

Islandsl from Denmark for

$25 million

Puerto Rica becomes U.S

terrnfomy its inhabitants

become U.S citizens

Liberty Loan Act allows

Treasury to issue bonds

to public

Barrk transfers Mad mA and

Ban cebona bramir hes to BC
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Germany wooden Belgium

Denmark France

Loxembnorg and

Netherlands and bombs

London Italy declares war

on Britain and attacks

Br fish forces in Africa

Japan occupies ench

ad uc in

Bulgaria Hongary and

Bomania
jnin Axis Powers

Germany Italy and Japan

t9

ask noens iepi enentatro

nfl oF rn srs

35

Bank ego ron yr ion of Sos et ocrahst Dank oyens branch in

Ba rose Na Ic do Rep rb cs is foi ned by Switzerland

Rep hhgoc dH it Russia Ukraine Belorossia

ad Transc ucw ia krmer City Bank Farmers Iron Co

Azer baqa ard eargial headgoartern opens as

war ds foorthtal est

192 budding located behind

For -nb on ham arc Far nrers loan rd Trust Ca bankn headquarters at

bu irq tV is dx strayvu establ sIres brar ch on 55 Wal Street

Karto Ear rquake aa Atlas cc

adl es earth sake Bank inaugurafes worlds

of
par

AC
op

ratior
argest prisare telepnone

err sod to lent and tre system with 10000

sired arrc otensions aid posit ons for

re ned Nr ticna Lit 005w tchboard operators

Bark sew ro sq is 1931

Banarrex establ sres

wenc ew Ynrk

1933

Bank chairman

Pc macrn Loan aid Iron Ca Char es Mitchell becomes

oners on forr sints public scapegoat

as oreder esso to tar Depression and res gos

motr xl trrrrdu after grrl ing by Senate

Banking Committee

Josef Stalin ga is corrtrol

over Communist Party of James Perkins presidents

tF Save Urnian City Bank Farmers Iron Co

is elected bank clrairrr an

Incises t933l940

Alexander Heici ig

disc macin per ii ha

S934

dare ia Earha first National City Company

woman to crass tlantic as in dissola

yassenger rr air laie

1939

Bank prancer mnot sly

payments toi small business

Danamee fern irst sanings loans in New York

accou its in Meono

Wall Street tack prices

craslr triggeriec widespread

busy ens failures 06

Bank pioneers checkirrg

accounts with no minimum

depostrn New Vu

t93V

Motion picture

She March xl Irade

is released featuring banks

internal meal network

Fo lancing sac ens ye

closures at bank Genoa

Milan Geoeoa Ant we

Barcelona and Madrid

NYBBA launchec cqular branches when war breaks

weekly fI ghts between out in Europe only branches

amr and scans Aires remaining upon no Furapean

th multiple stnaaaemn cantisent are Pa is

and Brussels

Collapses Austrian barrk

Creditanstalt triggers

financial crises across

Central Europe

Japan dec ares state of

ManChukuo after its

Guaoduog army ronades

Manchuria preniously

controtled by Chinese

warlords and bandits

tinqdnm of Saudi Arabia ix

faunded by Abdirl Aziz

bra Saud

0S President tranklrn

Russenelt dccl ceo national

bank holiday to quell runs

on banks

Banking Act also known as

Glass-Steagall Act

separates banks trom

securities firms

Adolf Hitler is appointed

ctsanceltor of Germany

Securities and eckange

Cummrssioo in established

The Great Dust Bowl in the

U.S forces thousands of

Now Mexico Oklahoma

aad Cotorado agricultural

wurkeru to seek tisehihood

elsewhere

Right-wing uprrsioqs in

Opposition to SpaOrsh

repablicao qoocroment

spread from Marocco to

Spairr Civil wa breaks out

Japan seizes corrtrol of

Beijing and Tiaojio briogroq

about an undeclared war

against China

Edward Smith and En

merges with Charleo

Baroey and Co to farm

Smith Barney orrd Co

Austria proclaims union with

Gerroany which occupies

port of Czechoslovakia

Germany occupies most of

Bohemiars and Moran an

parts of Czechuslonakia

Italy cuoguer Albania and

forges urilita al lances

with Germaoy Germany

invades Poland triggering

declarations of war by

Britain and France Soniet

Uuion seizes Estunia Latnia

aod Lithuania

t9 053

As Gernan troops advance

toward French capital

baokn Paris branch is

relocated to

Le Poy south-cerrtral

France Aboot SO of 250

employees relocate to

Le Poy befure brininess

eoeutually is liquidated

Brussels branch is sold

during German occopatron

Aerial bombing damages

West End branch

in London

Bank elects

Gordorr Bentschler chairman

semen 1940 l94Bl and

William Gage Brady

president serves

9401948

Natinnal Broadcastsoq

Company transmits

Christmas party carols to

Latin American branches via

shortwave radio

590
Bank clones rt branch in

Osaka After US freezes

Japanese assets branches

in Kube Yokohama and

Da ian in Japanese occupied

Manchuria aba close In

China bank clones branches

in Hankosr Ipart of

present day Wohan Harbrn

and Guarsgzhno

At time of Pearl farbor

attack bank has only one

branch in Japan llokyo but

still has tlrree in China

tShanglrar Berjosg and

Tiaojio Branches still are

operating in Philippines

Hong Kong and Singapore

After nurrendnr nf Hong

Bong to Japanese forces

seveo bank staff members

are put into hotel with

other enemy natiorralu

from 115 Britain and

Netherlaods Bankers are

eucorted to and from work

but eecerax armbands

grantiog them priulloges

5945

Liquidation proceedings

start for Japanese Chinese

Hung Kong and Philippose

branches Iligurdators

oclude Mitnobrslri Dank in

Sharrghai and Bank of Taiwan

in Hoog Kong

Singapore aod Banqoon

branches reduce their

balance sheets aod Close

before Japanese uccapatiuo

begins CalCutta branch

closes with boniness moairrg

ts Bombay

After berog eochanged fur

Japanese internees in

neutral Portuguese waters

oft east coast of Africa 52

bank staff menshers from

Japanese Clrinese and Bong

Kong branclres return to

New York Enemy nationals

in Manila are interned

Fe barkissj seopande

in fare gr hr sad en

59db

tank ye soya oa

pa meet ens as firs

tn kmrrd mc Nvw York

stralre role

bank app rca or

apen brarcl

t92

Nat sial Bane

mes sor larges

cniamerc ia hark

tarrlr op vs bra rch ii Moarc

ty erA aga 5-ya

abse doe ci rI war ar

palrtica unrest

Ch len Mr he is vIed

bar Incises 929 1933

arro Cam stun Re rtucnre

president nerves

1929 940

Farrrers Laa and Isant Co

crmairred Ct1 Bark arm

sO Ca tter attrlrat or

with ha

Cl Bark Club celehra

25th ar riaersary wit

6030 nrer hers

New an Il 00

irembo rca dwide

Item Sara Fuaatr rr Kabc

acch sz be one

first errplsyen

to ho appa uted

off xc is Asia

OF

stun Anrericar hrarch

rn cc oe ama sq fi no

regular cu towers to enc

Ne York bard Buera

Aires INYRDAI mes ar

se vu_c betvcor Miami am

Bye men Airs

freezes Japanese

assets in Japanese naay

attacks U.S oaaal base at

Pearl Harbor and

simultane005ly iosaden

Malayan peninsula

U.S declares war on Japan

which in turn declares war

on U.S an web as Auntrahre

Canada New Zealand and

South Africa Germany and

Italy declare war on

lam

Japan invvdes Singapore

Philipp nen and Burma

War spreads acrun Pacific



cmUn

19

yank hn dies core tIan

$5.6 oem Treasu

occur ties Wa aOd

Victory Loan driv

Bent starts comnsissioniOg

ire-ssinnvng artists tn

rodo nwoikstu use

in adsert icing

1906
Bank otorts coot nosy to

re.vl en honnesses

Eurape and tar East

1940

Wi am Gage Brady is

ected chairrn an serves

1948 952 and Howard

Sheperd president

serues 1V48- 952

Mao Zedung oclaims

Peuples Repoblic of China

under his leadership

Nationalists under Chiang

Ka-shek Jiannl Jieshiel flee

to Taiwan

Korean War begins

l1.S signs mi tory aid pacts

10 France Camboaia Laos

and Vietnam bars trade

shipmeists to China

8elgiunn France taly

Eunembourg Netherlands

and West Germany establish

Forupeain Coal and Steel

Community

Korean War ends battle inc

near 38th paral ci becomes

border between North aud

South Korea

Egypt besrcn repab ic

Vietnamese forces under Ho

CIri Mnls defeat French at

Battle ut Dies Bien Phu

lleneoa settlement dioides

country into North and

Snuth Vietnam

U.S -led SnutI east Asia

Treaty Organization is

established to counter

communist Ch na aud Nurth

Vietnam

Warsaw Pact established

by Albania Bulgaria

Czechoslovakia East

Germany Poland Bumania

and Snuiet Union

fri idreds of delegates from

44 Allied ratio is meet fur

three weeks is Bret ton

Woods New Vampslr In

discass postw munetary

arrangements hleetorg

leads to nut abl shment of

stemnatiuval Wnnetary Fund

and linteruatium al Bank fur

He onstru tier and

Development 1/lurId Bank

So iet Union dm lai cv war

on Japan

ta iou fasc sf1 nader 8cr ito

Mussolini is cal fused and

shot in norfyern Italy

Gerrsany signs onconditioisal

surrender aft Adult Hitler

urn oito soicidn Ben and

Germany arc oided into

occupation znnes under J.S

British Freuæ and Soviet

mi itary adrsiin straf ion

Japan sigus on orditiona

so reirdei aft U.S di ups

afunsic bombs sin Hirosh ira

and Nagasaki tary

forces begin uscupat on

Japan aird en Korea

Hole Minhde laces

ndependcace zIg etnai

Sukarun dvclaies

ndependence Indonesia

U.S grants indnpendence to

Ph pnires

Trygue Haluda Lu uf

Nr way becures first

Sc retary-gen
nral of newly

established United Nations

Italy becomes epublic

Banameu aon hes sernice

to al uw cost omens to make

fran sacf inns em

as fomob Ins

Br fish nd spar titiuned

to torm rdu fate ut

India and san ic state

ot Pakistan

launches urupean

Recovery Proc ram better

kruwn as Mar hall Plan

Arab armies from Egypt

Jordan Lebanon and Sy

attack lsrae utter if

proclaims foi rser Bnitislm

Palestine as nwish state

Burma becom independenf

repobic

U.S led North Atlantic

Treaty gar atiun is

established Ic cnunter

Soviet-led Eastern Europe

Council of Mulual Economic

Assistance also known as

Cumecun is established

by Albania Drlgania

Cueclsoslovak tfungary

Poland Ramavia and

Soviet Unien

Germany is diaided ntn

nrman Bern cratic Republic

mEast Gnmmanys and uerlerai

Republic at rmany

West Ge rnai

v.v runt

Walter Wnisfun is named tu

manage overseas dinisiun

Bank opens representative

oft cc in Barbados

Common Market Counselng

Sernice is setup in Paris to

advise on business tIm

members of new Eurupean

Economic Community

Fortune magazine is

commissioned tn produce

film called The Bg Change

in World Markets

intuninatmun agency

translates into

14 languages

Bank branches in Cuba

are nationalized

1960
Bank upens branches in

Balsamao Ecuadur

and Jamaica

Bank installs high-speed

cummunicatiuns equipment

at headguarters

l6
Bank pioneers negutiable

centit cafes of depusif

based on similar

insti uments issued by

European banks that were

non marketable and

nun negutable

Bank moves headguarters

northward to J99 Park

Avenue becoming lust

cumnsercial bank to

Ieaoe Wall Street fur

Midtown Manhattan

Bank opens branch in

Pakistan

Freinch translation of

nsonthly ecunum

newsletter begins

supplement ing translatuns

in Span sh and Portuguese

Doe seas Policy Conference

followed by enpandud

twu day meeting at Plaza

Hntel with 400 senini

executives of corporate

cI ents interested in

internatinnal trade

Bank finances construct inn

ut supestanker by Greek

shipping magisate

Aristut Unassis

595/5

Nat onal City Bank acgoireu

first National Bank of

New York changes name

to First National City Bask

ut New York as

cuisdition of mci ger

Bank opens branches in

Egypt Lebanon and Saudi

Arabia acguirns Bank of

Munmonia is Liberia

Bank launches

persunal credit bontlms

in New Ynrk

George Moore is

named manager of

overseas dinision

n9

Senior Overseas Policy

Cunference is inaugurated

wit Is 25 senior nfficers

recalled from abroad for

three-day meet ng at

Westchester Country ub

Bank ntarts recruiting

graduates of banking

depa toient at Karsad

Boniness School

59

Bank opens bra sches

in Paraguay

and Snuth Africa

Bank arranges film financi sg

fur South Pacfic

20th Century Fox

production

5909

James Stillsran Rockefeller

is elected chairman serves

lgSg-lgEyl and

George Mouse president

semen 1959 1967

Salunun Bsut hems

establishes first bund

research departmeist on

Wail Street npenn Cml

trading room

Austria Britain Denmark

Norway Pert ugal Sweden

and Sw tzerland form

Eumnpean Free Trade

Association

ran Irag Kuwait Saudi

Arabia and Venezuela form

Organization of Pet mnlnurr

Enpurting Countries OPEC
with headgoartero is Geneva

mooed to Vienna in 1965

Nat innal Front for beratiun

of South etnam

established witlm support of

North Vietram

Smith Barney arranges trot

American depos tarp receipt

issue ton Sony Corpurat inn

first Japanese company tu

raise equity in New York

East Germany bi ilds wall

separating East Rerlin trun

West Berlin

Organisat inn fur Ecnnumic

Cu operation and

Development is established

in Paris to promote

wnr trade and aid to

less-developed countries

Qatar loins OPEL

IBM invents saud disk dive

as data storage medium for

general purpnse computers

Belgium Frace Italy

Luxembourg Netherlands

and West Germany establish

Furupean Ecoiomic

am unit

Esirndollar market

develops as Soviet Union

starts depositing dnllaro in

Paris rather fran in New

Ynrk Market soon mnnes

to London

Fidel Castro forces topple

Cuban government



Bank ntrodoces its

hrst cred card First

National City Charge

Service known as the

Evei ything Card

Back opens branch in South

Korea and eotabl nhes

wholly owned subuid ary

Morocco takes stake in

auto and consumer credit

venture in lOai anu

George Moore is elected

hank chav man

Iserues 1967 t970i and

Walter Wriston pres dent

serves l9b7t57O

19 03

First Nationa City

Corporation is established

as one-bank hod og

company

lsrae occ pies Golan

Heights iv Syria and Gaza

Strip in Egypt atter

Six-Bay War

Indonesia Malaysia

Singapore Philippines and

Thailand form Association of

Southeast As an Nations

United Arab Emirates

loins
OPEC

Hungary adopts new

economic mechanism

policy for
major reforms to

its economy

.1

Alneria ioins OPEC

Henry Ych dcc Wage and

Co Ltd is funded as new

compary at er merger of

Helbeil Wa4g and Cu

U.S tts bis ckade of Cuba

after Soviet Uoiun ag ees to

dismantle bases and

remove nsioiles

sets up mi tarp

cvmmann Snutn Vietnam

lvdvnesia sd Libya

nm OPEC

Malaya Sabah Sarawak and

ngap ire virife to form

Federation it Ma aysia

William Sa mon becomes

manag op px fnerot

Salonmvrr Br sthers

Japanse rye ar Hio5tu

confers Ord of the Sacred

Treasure rood class

on Sm th Barney

Burnet Wa Fec

Bank Hand iwy Warszawie

grarted mu supoly nit Polish

fsreign truce transactions

U.S conducts raids on

North Vietnam builds up

troups is Sosith

Vietnam

Singapore rthdraws from

Federatio sf Malaysia and

becomes in lependen

republic

U.S Pr esiox of Lyndon

Johnson sr lai ns his

vis on of reat Society

due ng hisS ateof the

Union andre Os

Bank estabi shes wholly

owned subsid any to

resea cY and deselop

transa tion feehno.ogy

especially on
terminal-based systems

Bairk opens branch

in Costa Rica

Lx

Hank aurchos te eyhu

nan ore cv nNewYcik

.ipei it no 24 hours day

and severr slays week

Bark sI or ens ra ne to

mt Nat al City Tank

Br opens anch

mrs Switae land

Comurr bia hosts two week

onfesense or 29 vHddle

ar aers from 14 cvuvtr Cs

VP

Ba upr bra rcYc

Ossba El Salvador

and Netherlands as el as

West Berl where

becons first run Gensran

ban the divide city

Bank niens esen ative

o5fise Taiwsir and

nati alBarkingLenter

at New York adqaa ters

sho twise radio is its
fur

tr icing typis said

sfenogsaplser

roH
Bavk ooers leverage

lessrvg of et aisers

Ban opens bra sches in

Vs via reland and gesa

ovi es control ing crest

ir
Haney Ic Heirs uras

Bank
oye Os represen ative

fsce Sydney aid

Oeselc ps consumer redit

and me cYant banking

businesses before getti ig

fyI Australian boiki sg

licessse in l9H5

vu sifivss of ngue

itt mat oia you lAIr
que

dent witls brave es in

ame ian Centra rican

Yepub ic Congo Dahoisrey

preseit day Beni vosy

Luau Ma Mao ania

Niger Nigeria Se sepal

spy and Upper Holta

cues day By ksra aye

us well as in France

Hussk arr sssges

first eumodo lar

sta sdby fac

retf iate Bang ne

esoatio sale pour IA rsgue

Occsdsssta opeirs ancln

sr
Gabon

Bank establishes

Canal Street Academy

in New York to train

unemployed people

sponsors First Street

Academy in Harlem

11
17

Bank opens anches

in Brunei Monaco

and Vietnam

Bank opens subsid asp in

Brstassr Citibank Fisrancra

Trust ltd series

of money shops

Ipersunal loan outlets

TdIB

Bank establishes World

Corporation Group to

service multisratioval

clients Joint venture

Asia-Pacific Capstal Corp is

established with Fuji Bank in

Hong Kong to lowed by

establishment of wholly

owsred subsidiary Citcurp

International Bank ltd

so London

Bank opens office

Norway

Elearor Sheldor presidert

of Social Science Research

Council joins board as first

wyman director

John Reed embarks on

x-montlr tour of Europe

Asia Australia asrd

Lat America to identify

possible new ma kets

for retail banking

197

Bank holding eumpany

changes name to Citicorp

Floating-rate notes

are srrtroduced to

U.S market

Bank arranges

$200 million syndicated loan

to South Korea to help cover

balance of payment

difficulties arising from

oil price surge

Bank opens branches so

Guatemala and Jordan

opens office in Kenya

Bank opens representative

office in Telrran tollowmng

acquisition of 39% of

Iranians Bank local bank

with tour branches

Irs Say Pau t7B people die

tire at headquarters of

investment banking affiliate

Citicard services are

launched at 230 branches

in New York allowing

customers to rash persona

checks tO seconds

T97
Bank launches globa

uotumet baik
rq busitsesx

in Asia Europe and Latin

America as well as in

New York

Bank opens branches in

Cute Ivuire and

North Yemen opens

representalsve office

in Tunisia

Smith Barney opens office

in Tokyo

Pres dent Rir hard Nixon

meets Chinese eader

Chairman Mao Zedong

so Beijing

Philippines declares

martial law

Britan Denmark and elavd

jn European Econom

om is it

prices soar as Arab

producers ban oil exports to

Forope and Japan

response to their support of

Israel irs war agaiost Egypt

and Syria

Chilean armed forces

overthrow Pmesiderrt

Salvador Allende and set up

jusrta

Ecuador joins OPEC

Military junta seizes power

in Portugal aid recognizes

mndependenc of Portuguese

colonies

Turkish Cypr ots establish

separate sta so northern

Cyprus

Barcude ssaooing

technology ntroduced so

J.S shops

Japan receives triple

suocs nigr ruting toi Japa

Development Bank bond

issue cv managed by

Smith Barrneb

Communist tom ccv take

cnntrol of Caimbodia South

Vietnam and eaes

Gabon loins OPEC

Lord dinsnton chai man

of Grind ays Bank in Britain

joos board as tmrst

non-U.S di ector

franklin Thomas to men

ass stant district attorney

and deputy pol cx

commiso one of New York

becomes fnrst Ats scan

American director

Bank opens branches in

Clnansrel Islands and Guam

Everytlnsog Card is

converted to MasterCharge

todays MastanCard

t970

Walter Wnis000
is

elected

bank chairman serves

f9O%HH4 and

William Spencer pesndent

serves t97O%9B2

Bank opens branches
Fiji

Qatar Rho Dhab

and Luoe.snbvurg

Bank acqu nes 5095 stake in

Austria perbank

Bank introduces floating

rates enlarge business

loans to rep ace tradit enal

prime ate

Bank buys stake in lndustr

Acceptance Corp

second-largest finance

company in Australia npens

branches in Kinshasa and

Zaire and offices in Ca man

lslammds and Raiti

Salomomn Brothers Flutzler

slmurtens its name to

Salomon Brothers

Ceup neenthrews Cambedmas

Prince Nonodom Sihanouk

country becomes repub mc

Salomon Os others opens

office so London

0.5 ends dollars

convertibility into gold asrd

devalues orrency

East Pakistan declares

sndepcndnce from West

Pakistan no form

Bangladesh

Nigeria joins OPEC
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Ban CA noes no to

bane N.A

Nat ona onriat or

ohn Reed ssues

demc 00 he Ba

dv non br tIe

consi mci no

Rank ens 3ranches

erega end 1w key opers

enresenr nine ornce

See ten

Baok pub ohes first cdii on

of Cred Dactnne for

Leiding bi cr5 by

be yMocter

yr

Ci Gory Cc iter is nrnnteted

one to Ct headquarters

399 Pa Ave oe

irst 21 boo nutoo ted

tel ma me AIM
auncred at branct in

0eeis Ken ek gi

to ti Ne or Steeys

loertising ogai

tirkopers epresenta me

olIn nC no

atm nerica be .o nes

Siogest ag cacti tor

earn go

vpe is icy esenta me

rthce
ii

Porto

Rank onees est

on checeing accounts

New Fork

119
ark rye aocnes in

arkaa dZamo

Satomon Riot rers npevs

fice in tori Kong

etenrats sB centeirn at

towing coi monist

ctory Nor and Sooth

etnam are reunited as one

ration Po Pit
emerges as

pime minister of Cambodia

yptian Prerideot Anwar

Sadat makes inprecedented

trip to ae vrpeare

scussions th Pr me

ft irsstei Meo chem Begin

Deog Xiaopir assumes

leadership of hioa and

sta Is agricut cia reforms

whi open ng up country

to foreign tra to

Po Pots voe thrown by

Cambodian resets backed

by Vietnames troops

Sar din stas ptore

If aiiagua Nic raguan

cop ta

Egypt and ts et sign

pearet eaty

Sowet fm ceo evade

Afghanislao

Satomon Brotl ers opens

office in Tokyi

Sm th Barney spgrades

office in Tokyr to fot

branch

rag invades ian

Poland imposs mai tial lain

Salomon Brntters acgutred

by Phibro Cv orat inn and is

rvvemed Ph Satnnor

Inc

Greece loins Jropeao

Economic Cormunity

Sn fIr Barney Irranges first

corporate 6sce of samurai

bonds raising 20 billion yen

for Dow Chem cat

Br tam aid Ar tent na go to

war 00cr atkl iod Is ands

198 toe itt

Bank launches Cit gold

seroice in Hong Kong

for mass afftoeirL

Bank opeos representa we

office in New Zealand

upgrades it to fut branch

after fioe
years

18t

Home banking is launched in

New York area allowing

subscribers to pay Its

transfer funds and ew

latest stock prir es

Bank opens branch

in Macau

94

John Need se ected

chairman serves as CEO and

chairman l9B4 199B1

Bank opens branch

in Nepal

Bank ntrndues Drct

Access seroice linking

persona computers in hones

and offices with Citibank

n98
Private banking busi ress is

transferred from investment

banking to consumer

banking dioisioo to form

Citibank Private Bank with

most ansets managed from

New york Lur cli and ami

Bank launches non resid nt

Indian boniness

Bank establishes

Ivint oenlvre lb National

Bank of Hungary

1986

Bank nlrodu es

touc9sensitioe color

screens arid moltple

languages to AFMs

19507

Bank writes ott S3 bitt on

in debts outstand og

from Brazi and other

deoelnping coootries

Bank npens represenlalmoe

office in Bangladesh

sit us

PhibroSal mon opens office

in Sydney

U.S inoades Grenada

Chile ills stile of

emergency in effect

since 1970

Brunei ach cues

ode pe nd lire

Britain agrees to return

Hong Kong tc CA na in 1997

under one country two

systems formula

Mikhait Gnrbacheu becomes

secretary general of

Communist Party of the

Soviet Union

Spain and Portugal loin

Eurnpean onom

Community

Phibro Salomon nc is

renamed Saloroor nc

Mikhail Gorbachev pi oposes

perestroika lncnnumtc

restructuriogl to increase

efficiency of Soviet

ecnnumy Restructuring

commences the following

year

Vietnam adopts policy of

dni moi renooat onl

Brazil anno inces it wilt halt

making intei esl payments

on debts to foreign

commercial banks

Portugal agrees to return

Macan to China In 1999 under

one country two

systems lvi iosila

Global stock markets

collapse ceotrat banks avert

catastrophe by iirecting

massive liguidity nb

domestic money markets

Commercia Credit

acquires Primerica and

adopts its name

n990

Bank eutabl shes
subsidiary

in Poland

Prince Al-Waleed bin Tatal of

Saodm Arabia becomes

minority shareholder

nI bank

Bank opens branch in

Czech Republ

17.99

Photocards are introduced

to help protect against

credit card fraud

Bank opens representative

office in Algeria

U.S commercial real estate

collapse drives rempany

into crisis

954

Bank launches model

branch worldwide

994
Bank becnmes world

largest card issuer

Bank opens represenlat se

office in Kazakhslan

establishes subsidiary

in Tanzarr

19950
Bank opens represent alive

office iii Rumania

establishes wholly owned

subsidiary in Slovakia

1996
Bank

opens branches in

Angora ann Beiting China

opens representative office

Israel

19

Bank opens representative

office in Ukraine

Erich Honecker resigirn as

East German leader Berlin

Wal
is breachud

Asia Pacific Economic

Cooperation forum is set rip

as joint Australian-Japanese

initiative

Germany reunited Soviet

lronps withdraw from

Czechoslovakia

U.S led milita campaign

liberates Kuwait lollowing

inoasmon by hag

Banamex is prmvatmzed and

establishes Grupo

Floancmero de Banamex

Ocmuival with investment

bank Accmunes Valnres de

Mexico IAcciua

Snoret Union is replaced by

Commnirweatlh of

Independent Stales

omposed of at former

Soviet repub its except

Georgia whicE loins in 1992

and Eslonra Labia and

lhruanma berh ch choose not

to lomb

Croatia and Slovenia declare

independence

U.S Canada and Meorcu sign

North American free Trade

Agreement

European com vunity

member states sign

Maaslricht Treaty on

European Usion

Pr mermca acgomres rauelers

and adopts na ire Vravelers

Group Smith Barney

becomes Wholly owned

subsidiary of Trauelers

Group

Nelson Mande is

inaugurated as South

Arica lrsl

back presmdevt

Cioml war starts in Bwanda

Auslria in and and Sweden

join European Union

Chess computer Deep Blue

dereans
cnampion Gary

Kasparno

Salomun nc is acgumred by

aoeters Group and

Salonnon Brothers is men ged

with Travelers subsidiary

Smith Barney

Bank Handlowy in Warszawme

is relssled on Warsaw Stock

Exchange aflem absence nf

most 60 years

181

Bank cain snu rsl

mnterer rate swap ithi

Sarnnioe Brobi is

t8I

mtmcory starts acgumm ng

hooks outs de New York with

guist on of Fr
lily Learn

amid Sin ogs Asouc at on

of Cahmfor ma

Bank ac uires iwo

ammsonders on

Ptesler Union sate ite

tu iou inter rat

lvi gd St nrc ca Is

impute data md

odor presonta mono



2000

Charles Prine II

se ected ChU serves

2003 2007

Bans vs stauc

Shanghai Pudoig

Eleueluprnent Bank Chma

Jank ovens bnn

ft Gha

Human Geno ne Project

romp eted

Suspecting encore of

eepuss of nays

destructior U.S and ales

invade Iraq

04

ki fish onus Iton

lesbian franks Cit ibar as

undO lead
.rg

bra din

na al sero ces

tigroup acgc ins

Am ii Snuth Korea

Czech Repub ic Cyprus

Lutuma Latsia Lithuania

Hungary Ma Ha Pu and

Slnuenia and Slonak jnin

urnpean Us on ttnlgaria

Roman and Turkey become

candidate mi mbers

ata
Phcrto Crc to fAst office sf7 ito fOir View fN tAr as nrunr Au us .5 src

Street oil
Ii nof NHw Aol Ii Hstor ai Srciety iession No 864 16 lb tori

Bank Hndli WY Warszawie

startu prvvii ng retai

seroiceu

cm

Citigroup se Is Travelers

Life and Annuity

Citi launches Cit gi oup

Microfinance Gruup

106

Bank auguires 20v stakes in

Akbank in Turkey and

Guangdnng Bevelnpment

Bank ii Ch na

Bank opens branch

in Kuwait

Bank launches biometric

card payments

Charles Prince already

CEO is
elected chairman

seroes 2006 2007

000

Vikram Pandit is elected

CEO serves 2007-piesent

and Win schuff is nanied

chairman iserneu

oo7 2Jy

200E

Bank launches mnbile phvne

banking service

1009

Richard Parsor is

elected chairman se yes

2009 preseit

Citi repays TARP nbligations

yieiding Sf2 lion prnfit

to U.S taxpayers

0010

The first Citi Smart Banking

branches aunched

in Japan

loll

Citi launches Global

Enterprise Payments Onit

Byntu Prulocol tn the United

Rations Framework

Conventin ion Climate

Change comes into furce

Bulgaria and Roman join

European Unon Croatia and

Macednnia jvir Turkey as

candidate members

TARP prug anr for
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Citi works tirelessly to serve individuals

%I1 communities institutions and nations VVith

200 years of experience meeting the worlds

toughest challenges and seizing its greatest

opportunities we strive to create the best

outcomes for our clients and custome with

financial solutions that are simple creative

and responsible An institution connecting

over 1000 cities 160 countries and millions of

people we are your qoba bank we are CitE

One team with one goal serving our

clients and stakeholders

Conduct that is transparent prudent

and dependable

nqenuity

Enhancing our clients lives through

innovation that harnesses the breadth

and depth of our information global network

and worldclass products

Talented people with the best training who

thi ive in diverse meritocracy that demunds

excellence initiative and courage
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Conduct that transparent prudent and dependable

Al

EUROPE PLLAR of the global ecor omy contributing more than of

the worlds gross domestic product But in the aftermath of Wor War II iiropr

was devastated continent It suffered crippling shortages of food fuel and

clothing Moved by this humanitarian crisis the U.S government developed

the Marshall Plan program that delvered $13 billion in aid It considcred

one of the most successful foreign aid programs in history helping to boot the

European economy by more than third three years Citi played an important

role in the Marshall Plan by arranging commercial letters of crec for sf ip nor ts

to countries receiving aid

GLOBALLY MORE THAN 200 MLLJON people hve access to credit and othe

financial services primarily through mcrofinance institutions that providc

loans to individuals often in rura communities financing small businesses

education and housing Microfinance continues to evolve as fresh thinking with

innovative technologies like mobile and branchless banking providing inc sion

and new opportunities for households and communities fostering econom

growth he Citi Foundation hds boon Ioadin0 supporter of urderstanJncl

client needs product innovation and fnancial education for more than 30 ycars

Citis businesses led by Citi Mici ofinance are expanding financial inclus or

through partnerships with more than 120 rnicrofinance institutions fun Is nd

networks in more than 40 countries pros iding financial ser vices to mill on

underser ved households

CTES HAVE LONG BEEN ENGNES of nnovation and progress the world

currently is undergoing the largest wave of urban growth in history with

populations increasing by third in the last 20 years This dramatic change

introduces host of complexities and governments work to keep pace by

developing updated services and infrastructure that are eff cient and secure

Mumbai established an epayment gateway for the government to collect tax

receipts and make payments Warsaw created system that allows it to nitor

its cash flows in real time Mexico Cty adopted system to manage its $30

rnklion in daily payments All these programs and more are made possible by the

financial and technologica know how delvered through the Citi fo Cities

THERE NEW REASON to be hopeful in low income communities acros

America where some smal businesses are getting loans community cc ters

are being developed and housing units are being renovated In rany such

communities access to credit has long bcen scarce and the opportLinit cs

for economic development go by the way ide because educational commerciA

and social ventures are starved for cash Ihe Communities at Work Fund eas

created to help reverse this trerrd It provides financing through neighhc hood

institutions that lend to nonrprotit and for profit enterprises that are

underserved by traditional banks Citi together wi the Calvcrt Found tiori

and Opportunity Finance Network launcted the $200 million fund in 2010

and has since approved loans to communities in 30 states



Enhancing our clients lives through innovation that

harnesses the breadth and depth of our information

global network and world class products

RST

FORL EXCHANOI

CORPORATONS ROUTINELY PERFORM thousands of transachons aH

around the wo Id uayments ansfors and deposits to cultivate new

ma kets or sustain existing ones This wa irnposs blr before ohn Pm kefel or

saw an opportunity to bring St ndard 045 su us oil reserves to china in

1891 Cit establishe foreign exchange dop artm nt to enable Rockefellr

to ma nfain ess cross border sh flows for his Chinese uperations

By 1898 en iblod Standard Ci to pay any sue of money to any ndustrialized

city in tt world within 24 ioum This was the pi ecedert for the coder

mc ltinationa company

NNETV PERCENT OF THE WORLDS population lives within 15 minute

wilk from an making our 24 hour day lives possible We can go most

anywhe in the world at any tir ie of the day or night and get inst ant access

ti ash to make purchase pay for servfte or cover bill In 197 when ti

nt uduced its rt ATM in New Yci ity here cc iciniscule numbei of

such mauhinec anywhere ri the world Four years later the orrvenierrr of

AfMs doubled C.ti chere of ir fir mrkef Today wn hv 25fl00

ATMs worldwide

AT CT SMART BANKNG BRANCH person is greeted by roneiergr

am cesses ful online banking features at wc rkstation views instantly updated

mci km ir form at on on wall display arrd eec yes customer service fhrougl

ye video chat It is seamless experi crice and dnnaatic departure from

traditional bianehes wtich some people oguato wit orig lines uneven

sei vice md excecsve paperwork Tl design come from the sight that

thm most sue essful hank of tie future vii be the one that delivr re thc

greatest ustornized value to ents the simp est way The first Citi Smart

Ba iking branch built in lokyo was heralded as the top retail bank ri Japar

just one year fter open ng

PERSON WALKNG DOWN tie stieo can use mobi phonic to sea eh

for restaura it mnd can rise gital wal et on tf phone to retrieve coupons

om establish cents within waikir dstanec and pay for nreal all with

wave of thc and ftc digital wllet is far cry from the pures and wal ets that
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potential of haridheld technology to nake pm ople lives smpler arid sma tsr
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Talented people with the best training who thrive in

diverse meritocracy that demands excellence initiative

and courage

EVERY DAY CT BANKERS work alongside tens of millions of clients

achieve progress for individuals families and communities businesses

institutions and nations It is the shared purpose of the Citi community that

spans over 100 countrnes people laying plans making decisions and taking

action with an abiding passion to make things better That was the character of

the dozen people who came together at small bulding at 52 Wall Street in the

summer of 181 to found the bank that would become Citi hey pooled thin

resources to fund each others ambitions in New York City and beyond

CT ALUMM go on to becomc chiefs of rnultin Mional coi poratior minisfm rs

of finance governors of central banks ambassadors of nations even heeds

of state citi has rich history as training ground for future eaders Ir 1014

as the bank continued to expand internationally Citi president Frank Vander lip

formalized that role in Citis first official lear ning and development cur cu um
dwelling not only on the igors of banking but also on the tools of genera

management arid the study of foreign languages and cu ture he cou scs

eguipped the programs graduates with skills and sensibilities necessa to

serve new kind of worldly clientele This was the precedent for the re taLon

that Citi still enjoys today

THERE ARE MORE THAN THREE BLLI0N credit cards in ci cub tion

worldwide and nearly four billion people rrianage their funds though ATM

website or mobile phone In the late 1960s the idea of paying for dir ncr with

plastic card or having access to bank account after p.m was unthinkab

It took the vision of Cti president Walter Wriston to imagine the future of

retail bankng world where peopie have simple access to cred and si igs

anywhere at any time Wriston believed that Citi had to be responsive to the

needs of society and he invested billions to create Citis consumer bus ne

through the commercialization of credit cards and the ATM

FOR MORE THAN 100 YEARS the United States has been diving fore of

innovation and economic success in the woi Settng that dynamo into motion

reguired bold action in the decades before In the 10th century the first murl

gas utility was founded to light Manhattan vast railroad systems were laid tc

open the Amer can frontier and farstretching communicat ons networks wr

created to link roost ponts in America to each other and to the world Moss

laylor president of Citi from 1856 to 1882 was leading player in these and

numerous other investments that tiansfo med the United St Mes om an cu km

to pacesetter in the global economy
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Dear Fehow Sriarehoiaers

hi ear marks ou 200th nnrversar irrlestonc that lew

nstit itrons ever Coach hr is tune to comwernorate who we

and what weve done anc aGo to look forward to ill that

we aehiele in the om ng yea

Oo ink enjoys her tagc that no ie of our compel it rs can

mat Sin 1812 our con al Hi non has ber to support

or ome progres or two mtur es we have applrrd our

pasr for rnnovat on to our customers idvance trom

nb ion to rchicvc mont ole even more important to ay

is our rents confront the unccrtarr ties of the future We

sO ted tr idt nanc bar rablrng eommer between

Rev York am live pool nec then we literally trave been

corrnectr ig the word Ove toe decades we have rranced

of the orlds ii oct transformative projects from the

tran Atlxntic cable to the Panama Canal to tke ju ho let

Sc were the first mac Ar or can ha ik to open na rehes

ibroad ar today narnta pr esenec mere han

100 cc untruc md 10 isdietions and con bet busirress in

sor mc rore

We right draw ns irratron from our past But our futur

we mor exerting banks cere stre ngt% taeulrt iting

nte national trade an cap ta flows helping consume

pun ccc 0000rtunrbes the wo Id top 150 Jt and helrng

or rpanres bunld thur bus nesses in the U.S thr 001 hoot the

3cvelooed or arid or the hig gre wth emerging mar ketm

are alrgned wrth the trenrls that are edetrrrng the clloba

nonr Ihe world ri at verg ng rn many ways but our

ri Ic to create co iverger to connect the orld for our

elrc nts and to conner 00 rents to the world

2011 Results

Our company rs ri str ng shape id is well pos lionel for

the tote re Full year 2011 err ungs of $11 llron represented

an mc 35C 40o over 2010 Our consumer and servi Os

iCc bus ness ir trnued to perform we as we executed

mu strati gy arid we choc by ients br many rr iportant

assn rrrrerntc Tlrr ouglroe ieor we or ew our ba rs

14o fri 20 re odnng 24% icrease rn corporot lea is

Arid Global ransac tion Servces CTS conturnuc to show

positive mom ntum wu full ear rover icc up over 2010

oper tino ae ennt ban.irr CC nse hi /cd

pa tncular by trong gow Ii in Treasury and iradc Sutiors

Revenues rr ernatrorral consunrrer barnkrng grew by

ow udnng me mg met tori ugn cxc harnge FX for ho year

as we ope red three or new acounts while rncreasing

average lea is md deposits cons ant doll by

$12 bilLer md $9 billion respc ctively Customer Cat cli her

with the ext nc rice rr mjr orrsumer ha mk is as

measured by et omoter scores During the fourth gum ter

wc chuemeel positive cper tung lever ng ur LaIr Arrre rca

srnethnng we achOvcd rr Asia in both the thu and fourth

gerarte the cerstomor arcourts deposits 10 nc arid

re enuos cad grew from IH thrrd to fourth guarte And we

nereased eon irnal business Ic mdrng fron $6 bull on in OIO

to $7.9 br her 011 jrd Tuearntly gler ian our to get of

97 billion arid or /2o rn the oast two vi arc



Yt wOO 2011 was good year for us on results fell short of

xpec atrons in toe rourtn qua ter Fears of oankrng crisis

Europe or wo hange in the stat us of tho euro

affect El entire sector and we ghed on client ronfidence

and ctivrty throughout the world Morke activity ws down

igrriticant and our clients reduced their isk exposures

of OLH businc ssc geared to the capitol markets such

as Sles and Trading Secui itirs and Fund Servicrs in GTS

and von nvestmc nt sales consumer banking were

ad\ rsely mpact

09 00 001

11% 05/ 13O/

2009 2010 2011

add on \ve are ot completely through with our

remeort on efforts We ied iced Citi Holdmgs assets by an

additional 90 hI roi in 2011 otter many successful sales

We hve split what used to be CitiFinoncial into two

components servicing pm tfolio for existing loans and

OneM si Financial which continues to or ginate per sonal

an TN restructuring will hc
Ip us prepare for

an eventual sale of OneMain solid busir ess hut one outside

tfe scope our core mission and rurren strategy As with

cvery assct in ti Holdings we will sell only on economically

oton ii tc ms Now that Rma Partner Cards renamed Citi

Retail Srrvices is bck Citicorp Citi Holdings assets stand

nt on l2/ of oui balance sheet well below 19% at the end

of last year

108% 1l8

209 01O 011

$911 866 $P84

n009 010 on

Our expenses rose by $.6 billion in 2011 Approximately

twothirds of that was owing to the impact of foreign

xchanc and norroperating expenses such as nci eased

egal and rcposi ionrng charges Foctorinc those ocr expenses

so hy $1.0 bil iorr or O% di iverr by investments

westments in the Future

Despite the sort economy and mar set cur 5/oil over tne

past yca yr udgcd it mportantto continue making key

nvest 5/onts Iorrg term health of our businesses

vs as we wor ked to Sste ou guarter earni gs Thus

in koepiag with our strategy we invested sn additional

539 billion to bring our fr irchise up to tt standards our

ci erste and regulators expect from global bank of our

caliber Nearly half of that $19 billion was self funded

rough reengrneer irsg say ngs We also nrade much needed

or cnu $6461o or

3y0 oi E1uro
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investments in our infrastructure Our institutional and

consumer businesses were burdened with patchwork of

outdated often overlapping and even redundant technology

systems that needed to be replaced During the crisis we

deferred many important initiatives but now must focus on

making our bank more efficient and nimble

Many of these investments such as nearly $1 billion in 2011 to

meet regulatory requirements are not discretionary Some

such as building common technology platform for our

global consumer business are vital to improving the customer

experience globally Investments in our North America

cards business grew by more than $500 million last year

necessary effort to get us back into position to take on

our peers head-to-head Similarly in fast-growing emerging

markets where standing still risks losing share we had to

invest just to keep up Investments to grow the client

franchise in Asia and Latin America rose by approximately

$300 million

We intend to reduce our expenses in 2012 compared with 2011

levels assuming no changes in FX or significant one-time

charges We also will continue to right-size our businesses for

the opportunities we see so that we are prepared whether the

current environment proves to be the result of cyclical or

secular trend

Progress on Our Priorities

Despite the challenging environment in 2011 we still were able

to make progress on all of the execution priorities outlined in

last years letter

Our intense focus on capturing emerging market trade and

capital flows yielded some impressive achievements over the

past year Citis loans to companies in the emerging markets

grew by 34% from 2010 to 2011 Among the many deals we

concluded in the emerging markets in 2011 Citi was the lead

underwriter on the $3.7 billion capital-raising for Russian

telecommunications company VimpelCom This was the

largest capital markets financing exercise ever for private

sector company in Russia And Citi acted as exclusive advisor

200YEARSCItI

to Japanese beverage company Kirin on its $2.6 billion

acquisition of Schincariol in August 2011 the second-largest

Japanese acquisition in Latin America ever

To further our ongoing initiative to become the worlds digital

bank we were proud to be awarded global mandate from

one of Citis largest clients to conduct online and mobile

receivables and payments Three key businesses Global

Enterprise Payments Global Consumer Banking and GTS

worked seamlessly together across every region to make this

happen While the details of the mandate are being finalized

this new project promises to be applicable across range

of clients and industries Were also innovating with other

partners including telecoms start-ups and other players

in the ecosystem to help shape mobile payments around

the globe In May Citi served as the lead bank on the U.S

launch of Google Wallet which offers the latest smartphone

payment technology Mobile payment pilot systems are

under way in Asia and Latin America and several others

are being negotiated

Im particularly proud of the progress weve made in

enhancing the customer experience at our bank In 2011 we

opened new Citi Smart Banking branches in Washington D.C

Tokyo and Busan South Korea We also opened five innovative

sales and service centers in Moscow and St Petersburg plus

130 Citi Express locations innovative 24-hour service units

in Colombia We opened branches in three new markets in

China expanding our presence in that country to 13 cities

And in direct response to customer feedback in the U.S we

introduced the Citi Simplicity credit card whose benefits are

unique and industry-leading one APR single rate and no

late fees

Over the past 12 months Global Consumer Banking also has

introduced or refined digital banking options at an exceptional

pace to meet or exceed those demands and continue Citis

evolution as the worlds premier digital bank dont have the

space here to list even half of our many accomplishments but

in July we launched consumer banking app designed for the

Pad We also made major headway in the development of

new customer applications for Facebook and Amazons Kindle

Fire as well as mobile person-to-person payment capabilities



to offer customers new and enhanced banking options The
CM bilIous .1 tIers

2011 resuits speak for tnemseives Citi Mobile users were up

more than 80% and mobile transfers Increased 170%
$14.4 S.50 356Ja $6070

On becomng the industrys best source of content in 2011

we strengthened our obal conomics team with several key

hires wilt full scale research capability for our Commodities

group and enhanced our equity research ii number of

itical sectoi notably energy and health care We also

2009 200 2011 2009 2010 01
lsiinched an nnovative research series under the brand of

Citi GPS Global Perspectives Soiutions reports that

ovlde deep thematic research relevant to all our clients

on major issues facing the world economy

We an making good progress on our pledge to build best-in

ass corporate and investment banking capabilities in 2011
ffi of alma Cm bill ens of dollars

we built our taient base in critical sectors such as technoiogy
$821 $359 $69 $b27 $635 $1778

energy and industrials and in key countries lnciuding China

ssla Brazil Qatar and the UK We established new country

desks in 10 emerging market countries to enhance global

connectivity for our corporate ciients in the U.S and abroad

aid help them capture capital flows into out of and within

the emeiging rn rkets We relocated staff across regions

to focus on client fiows and provide guidance and WOO 4010 4QlI 009 2010 2011

ecommendations to clients based upon deep market

knowledge And we aunched Citi Global Banking Mobile

application tor the iPad that allows clients to access our latest

insights on global capital markets and MA Citi is focused

on suppoi ng clients in the emerging markets by providing

intrareqionai connectivity and detailed knowiedge

Cm billions of dollars Cm billion of dollars

To better connect with our cjstomers we revamped our brand

stiategy to ensure that we present our company powerful
$185 $1914 $1814 SOflO $8450 W639

consistent way unified under the name Citi everywhere

whiie kceping the name Citibank for our retai bank Were

also proud to sponsor the 2012 U.S Olympic and Paralympic

Teams as they compete for the gold in London this summer

We aiso made progress on our ongoing goii to attract the
2009 2010 2011 2009 /010 201

worlds very best and most .iobaiiy minded talent whei ever

such people can be found We realigned portions of the

organization to bettei ref iect Citis long-term business

strategy including tht creation of the COO/piesident role
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and the new global consumer organization We worked hard

on leadership succession to ensure that the 200 or so most

critical roles within the company are backed by deep benches

of talent And we held huge number of leadership and

executive development programs that reached more than

10000 of our best people

Citi also made strong headway in 2011 in our efforts to

promote financial inclusion Just two examples In partnership

with the city and county of San Francisco we rolled out

Kindergarten to College the first universal college savings

program in the U.S In Indonesia working with the U.S

Overseas Private Investment Corporation and Bank Danamon

we executed $20 million loan to fund the growth of Bank

Danamons Microfinance Program which lends to

microentrepreneurs and small businesses

Three Central Responsibilities

Finally let me turn to three central responsibilities and

update you on what we accomplished in these areas over

the past year First in everything we do we seek to place

the safety and soundness of this institution beyond question

an objective that is particularly important in the current

environment Second we continually work to boost confidence

in our franchise And third we strive to grow our book value

as much as possible

First with respect to safety and soundness our capital

strength is among the highest of all our peers We ended

the year with Basel Tier Common ratio of 11.8% up from

10.8% one year ago We remain highly liquid with nearly

quarter of our balance sheet in cash and liquid securities

And our loan loss reserves remain strong

Clearly reducing risk in our trading books and across the

franchise negatively impacted revenues in the second half

of 2011 But it was the right and necessary step to take in

this environment Safety and soundness must come first

Thats why among other measures weve been carefully

managing our exposure to Western Europe for instance

selling off our interest in Egg Banking PLC and our Belgian

200YEARS citi

retail network while continuing to serve our clients throughout

the region We also have hedges in place to mitigate the

various outcomes or the ongoing lack of one to the

European situation

In addition we have been taking steps to reduce operating

risk throughout our company And our new enterprise risk

framework and anti-money laundering efforts are working to

spot trouble before it arises

Second opinion of our company has been steadily improving

Were increasingly given credit for what we offer and for what

we have accomplished since the financial crisis The vast

majority of major equity analysts agree that Citi is good

investment We won numerous awards including Best Bank

in Asia from Euromoney and Best Global Private Bank and

Transaction Services Bank of the Year from The Banker

Third we continue to increase our companys book value

We achieved 7.8% return on tangible common equity in 2011

Thats in the middle of the pack with respect to our peers

but well ahead of some and solid given the environment In

addition we generated this return while growing our tangible

common equity by 12% level near the top for our industry

More to the point we achieved that with about half our capital

essentially unavailable for use in our core franchise Citigroup

has GAAP capital of roughly $180 billion However for Basel

purposes approximately $25 billion of goodwill is deducted

and around $40 billion of deferred tax assets is disallowed

This leaves us with $115 billion of Tier Common of which

approximately $25 billion is tied up in Citi Holdings In other

words only about $90 billion or half our capital is available

to support assets that can generate returns for our core

franchise The approximately 16% return we generated on our

Citicorp franchise was quite good considering the ultra-low

interest rate environment and sluggish worldwide growth

during the year

Yet our stock price suffered The entire sector was down All

the macroeconomic factors discussed above especially the

problems in Europe played role We suffered more than

some less than others Citi Holdings and deferred tax assets

10



conbnue to act is drags on our trading va ue some of our

ers wrrr buuyeu by the abkity Lo buy bdck shares an option

we locked In the fina ma ysis the value that we all want to

see refle ted in our share price will be most apparent when we

can mesningfully return cap tal to shareholders remains

ore of our over ding objectives

Looking Ahead

Ir turbulent world many things have no changed

Olobalization digitization urbanization and the se of the

emerg ng mar ke consumer still are the defining trends of our

time Cit is well positioned to seize the opportunities those

trends csent Wc are in the right busnesses and in the right

Lount ie aed regions where the growth is Our strategy in

nutshell to positron our bank to seize thess trc rids for our

clients benefit remain committed to Responsible iriance

aid the bas cs of banking and serve the real economy not

rselves Our focus is all on execution executing our broad

strategy and also the specfic Pr iorities Ive identified In fact

the two are inseparable

Were focused on the years arid decades ahead Lnvironmental

id regulatory factors could arise that require us to change

how cc exe rite our strategy But the strategy itself is right

to us ard right for the times It builds on he great legacy left

to us by Walter Wriston updated for the changing times and

current environment Its what built this bank into global

power iouse arid will serve us we in the coming years and

cades he short term outlook for many economies rema ns

doudy But for the ong tern weve positioned our company

seize and caprtalze on the trends that we belirve will define

lhe global economy

Smcer clv

Citi Cebrates Sponsorshp of 2012 US Oympc
and Pardyrnpic Teems

Vikram Pandit

Chief xecutnve Officer Citigroup Inc
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Global Consumer Banking

Proudly serving more than 100 million clients

in 40 countries Citis Global Consumer

Banking GCB business is among the largest

retail banks in the world Strategically centered

in the worlds top cities it leverages its deep

footprint to gain local market advantages by

delivering consistent and enhanced client-

centric banking experience GCB accounted for

nearly 40% of total deposits and 50% of total

revenues within Citicorp in 2011

GCB consists of four primary business units Retail Banking

Citi Branded Cards CitiMortgage and Commercial Banking

that operate in our four key global regions North America

Latin America Europe Middle East and Africa and Asia

Pacific Operations outside the U.5 account for approximately

half our total loans deposits revenues and net income

Our GCB businesses are strong in some of the worlds most

important growth markets from China Malaysia Korea and

India in Asia Pacific to Poland and Russia in Europe to Mexico

Brazil Colombia Argentina and Panama in Latin America In

Mexico Citis Banamex franchise serves more than 20 million

customers and is the countrys largest financial institution

as measured by assets and customer-managed resources

Citi Retail Services formerly Retail Partner Cards after

solidifying several existing partnerships and changing its

name to reflect the comprehensive suite of services it offers

to partners is moving from Citi Holdings in 2012 to become an

integral part of GCB

Retail Banking

Citis Retail Banking network consists of more than

4600 branches across the globe and holds deposits

exceeding $300 billion In 2011 we opened state-of-the-art

digitized Citi Smart Banking branches in Washington D.C

New York Tokyo and Busan South Korea and continued

renovating our entire branch network We also opened

innovative sales and service centers in Moscow and

St Petersburg and citi Express modules 24-hour service

unit in Colombia Branch openings in three new cities in

China expanded our presence in the country to 13 cities

12
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Citi Branded Cards

As the worlds largest credit card issuer Citi Branded Cards

introduced several new products in 2011 including Citi

ThankYou Citi Executive/AAdvantage and Citi Simplicity

cards in the U.S Latin America partnership cards with

Colombia-based airline Avianca and with Banamex and

AeroMexico and merchant loyalty program in Europe

CitiMortgage

U.S mortgage originations of $63 billion continued to show

strong improvement particularly in branch volumes and

through the direct-to-consumer channel which recently

surpassed $1 billion Helping to keep people in their homes

remained top priority throughout 2011 Since 2007 we have

helped more than one million homeowners in their efforts to

avoid potential foreclosure We launched the Road to Recovery

consumer outreach and homeowner support network in the

U.S to help distressed homeowners Globally CitiMortgage

partnered with target markets to build foundation for

expansion in countries with high-growth opportunities

Commercial Banking

Commercial Banking is dedicated to serving the needs of

100000 small to medium-size companies in 32 countries

The business global strategy is to leverage Citis worldwide

network to help our clients navigate continually globalizing

marketplace The business grew profitably in 2011 and has

improved overall client satisfaction within each region

Digital Innovations

Global Consumer Banking continued making progress toward

Vikram Pandits vision of transforming Citi into the worlds

digital bank Citibank unveiled Citibank for iPad critically

acclaimed consumer banking app designed specifically for

iPad that provides clients with an engaging visually rich

tool to track analyze and plan their finances We launched

mobile banking platform and an updated Citibank Online

website in the U.S and are implementing worldwide rollout

of both innovations setting us on course to bring the best

digital experiences to our customers worldwide
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Securities and Banking

Citis Securities and Banking SB business

offers wide array of investment and

corporate banking services and products for

corporations governments institutions and

high-net-worth investors

Global Banking

Our Global Banking franchise is among the worlds foremost

corporate and investment banks It offers full suite of

strategic and financing products services and advice to

multinational and local corporations financial institutions

governments and privately held businesses in more than

160 countries With our strong local presence in many

countries Citi has been in some markets for more than

100 years we use our country and sector expertise to lend

money to our clients help them raise capital and advise

them on important transactions Citi served clients on some

of the most successful deals of 2011 including International

Financing Reviews Best Americas Securitization for Ford

Credit Best Emerging Asia Bond for Pertamina Best Latin

America Bond for Petrobras Best Emerging EMEA Bond

for vimpelcom Best Yen Bond for Panasonic Best Senior

Financial Bond for Capital One and Best Americas Structure

Equity Issue for AIB/MetLife

Global Markets

Global Markets provides world-class financial products and

solutions across broad range of asset classes through its

underwriting sales and trading distribution and research

capabilities Products offered include equities commodities

credit futures foreign exchange emerging markets GlO

rates municipals prime finance and securitized markets

Our Investment Research and Analysis division focuses on

delivering the highest-quality company sector economic and

geographic insights to our clients globally The unit includes

equity and fixed income research economic and market

analysis and product-specific analysis to help individual and

institutional clients navigate complex global marketplace

200YEARS citi

Citi Private Bank

Citi Private Bank is trusted advisor to some of the

wealthiest individuals and families throughout the world

The Private Bank has relationships with many globally minded

entrepreneurs investors and philanthropists who expect and

demand highly personalized and consistent level of service

Our open architecture network of more than 1000 private

bankers and investment professionals across 46 countries and

jurisdictions provides clients access to the best investment

opportunities available coupled with exceptional advice

tailored to their needs and aspirations With $250 billion in

assets under management the Private Bank offers wide

range of products and services covering capital markets

managed investments portfolio management trust and

estate planning investment finance banking and art aircraft

and sports advisory and finance

Citi Capital Advisors

Citi Capital Advisors CCA is global alternative asset

management platform that offers diverse set of investment

strategies across full spectrum of asset classes ranging

from market strategies to infrastructure and private equity

investing for institutional and high-net-worth investors Our

market strategies products include specialized hedge funds

managed accounts and structured investments managed

by experienced investment professionals whose interests

are firmly aligned with those of our clients and whose focus

is on preserving client capital and liquidity while seeking

differentiated risk-adjusted returns The bankers in our

private equity and infrastructure investment businesses offer

investors years of experience across broad range of asset

classes with an innovative operational and risk management

infrastructure all supported by the vast resources of Citis

global network
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Global Transaction Services

Global Transaction Services GTS provides

cash management trade and securities

services to companies governments and

other institutions in the U.S and more than

140 countries

GTS intermediates more than $3 trillion in financial

commercial and capital flows daily and provides access to

technology platforms reg ulatory knowledge operational

expertise and data-driven analytics that enable corporations

financial institutions and governments to manage their

financial operations efficiently with visibility and control

across their enterprise and supply chains clients benefit from

the scale and consistency of our global platforms service

experience connectivity to market infrastructures and proven

operating expertise in developed and growth markets The

business growth strategy is well-aligned with the fundamental

trends that are shaping change across all industries

globalization urbanization and digitization

Ninety-nine percent of Fortune 100 companies and

93% of Fortune Global 500 companies count on GTS to

support their treasury operations with global solutions for

payments collections liquidity and investments by working

in partnership with export credit agencies and development

banks We also serve our clients critical trading partners

by delivering supply chain financing solutions as well as

medium- and long-term global financing programs across

multiple industries In 2011 clients doing business with

Citi in 10 or more countries generated over 60% of GTS

total revenues

More than 400 of the worlds top 500 banks and 200 of the

top 300 asset managers rely on GTS to provide correspondent

banking investment administration solutions and securities

services through our global network We provide customized

investment servicing across traditional and alternative

200YEARS citi

investment strategies asset classes and geographies and

help clients meet their performance objectives We also

assist governments around the world to enhance the delivery

of services to citizens while supporting the vital need for

efficiency reform through e-government initiatives GTS is

an important contributor to the companys citi for cities

initiative which helps cities address the needs of their rapidly

growing populations through improvements in citywide

efficiency infrastructure modernization and increased citizen

empowerment and access

We also are becoming increasingly critical to our clients as

they expand their operational footprint and supply chains

particularly in the developing markets The business is

uniquely placed to capture the growth in developing-market

trade and capital flows including the cross-regional flows

between Latin America Africa and Asia

By continuing to invest in technology and talent GTS is

innovating with clients and developing solutions that meet

and anticipate their needs With this in mind weve established

citi Innovation Labs in Dublin Singapore and Lodz Poland to

expedite the development of new applications From mobile

payments that increase financial access for the unbanked

in developing markets to digital identity management

solutions that help clients better serve their own customers

GTS focuses on delivering accessible digital solutions in an

increasingly information-driven business

Economic uncertainty along with vast changes to the

regulatory and competitive landscape presents

broad-reaching implications for our clients and their

operations We are helping clients navigate through this

period of volatility with solutions that improve efficiency

maximize the value of capital protect the integrity of their

supply chains and manage risk to help ensure their success in

this emerging environment As strategic partner to its

clients GTS is the backbone of citis global franchise
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Corporate Citizenship

At Citi we aim to conduct business in

manner that creates value for our clients

shareholders people and communities

We understand that being good corporate

citizen starts with operating responsibly

This philosophy is ingrained in every aspect of Citis daily

operations in our culture and in our decision making

We think carefully about the impact we have on business

partners on the financial system and on the world we all

share We reinforce our commitment to Responsible Finance

and financial inclusion with innovative business endeavors

with robust philanthropic investments and by recruiting and

supporting diverse workforce

Financial Inclusion

As financial institution Citi embraces the challenge to help

reach the 2.5 billion people in the world with no access to

financial services Expanding financial inclusion is part of our

mission and we have long record of developing programs

that extend saving- credit- and asset-building opportunities

to those outside the financial system providing them

pathways to build more secure futures At Citi we integrate

our core businesses global perspective local presence and

cutting-edge technologies to contribute to financial inclusion

with thought leadership research and initiatives that are

innovative measurable and replicable

Through Citi Microfinance Citi Community Development and

the Citi Foundation we focus on working across Citi business

lines and with community groups governments institutions

and networks to develop initiatives that broaden access for

traditionally underserved communities By investing capital

and expertise we work with partners to

Make it possible for microentrepreneurs and small business

owners to start and sustain their businesses and to create

livelihoods for their families and neighbors

Enable young people to receive advanced educations and

prepare them for productive livelihoods

200YEARS citi

Help consumers build their own financial capability by

pairing financial education with access to appropriate

products and services so they can save wisely manage

their money and weather setbacks

Finance affordable housing and community infrastructure

projects that create solid foundation for financial mobility

Environmental Sustainability

Citis commitment to environmental sustainability in our

own operations and with our clients is based on three

pillars managing the environmental footprint of our own

global operations managing environmental and social

risk associated with projects we finance and developing

business opportunities with our partners to address critical

environmental issues In 2011 Citi financed and advised on

nearly 14000 megawatts of wind and solar power projects

worldwide pioneered transactions in energy efficiency

finance and as chair of the Equator Principles Association

led the industry in updating standards for environmental

and social risk management practices In our own operations

and in our work with clients we are dedicated to supporting

solutions that address climate change water scarcity declining

biodiversity human rights and other important challenges

Diverse Modern Workforce

Our work would not be possible without the strength of

diverse and skilled global workforce Citi ensures that our

people are equipped with the support systems needed

to realize their professional growth make meaningful

contributions and develop pride in their work The distinct

perspectives of our team members all bring added value

to our clients and customers and Citis strong tradition of

employee volunteerism ensures that our collective passion

and talents are put to use outside the workplace as well

For more in-depth look at our work in these areas please

be sure to access Citis 2011 Global Citizenship Report at

http//citizenship.citigroup.com
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Citiçjroup Financial Summary

In billions of dollars except per-share amounts ratios and direct staff 2011 2010 2009

Citicorp Net Revenues 64.6 65.6 68.4

Citi Holdings Net Revenues 12.9 19.3 33.3

Corporate/Other Net Revenues 0.9 1.8 10.6

Citigroup Net Revenues 78.4 86.6 91.1

Citicorp Net Income 14.4 14.7 15.3

Citi Holdings Net Income 2.6 4.3 9.1

Corporate/Other Net Income1 0.7 0.2 7.8

Citigroup Net Income 11.1 10.6 1.6

Diluted EPS Net Income 3.63 3.54 7.99

Diluted Income from Continuing Operations 3.59 3.55 7.61

Citicorp Assets 1319 1284 1138

Citi Holdings Assets 269 359 487

Corporate/Other Assets 286 271 232

Citigroup Assets 1874 1914 1857

Deposits 865.9 845.0 835.9

Total Stockholders Equity 177.8 163.5 152.7

Tier Capital Ratio 13.6 12.9 11.7

Tier Common Ratio 11.8 10.8 9.6

Book Value Per Share 60.70 56.15 53.50

Common Shares Outstanding millions 2923.9 2905.8 2848.3

Market Capitalization 77 137 94

Direct Staff thousands 266 260 265

1lncludes Discontinued Operations

Note 2009 revenues are on managed basis For additional information see Citigroups Fourth Quarter 2010 Quarterly Financial Data Supplement furnished as
an exhibit to Form 8-K filed with the U.S Securities and Exchange Commission on January18 2011

Totals may not sum due to rounding
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OVERVIEW

Citigroups history dates hack to the founding of Citibank in 1812

Citigroups original corporate predecessor was incorporated in 1988 under

the laws ol the State of Delaware Following series of transactions over

number of years Citigroup Inc was formed in 1998 upon
the

merger
of

Citicorp
and Travelers Group tuc

Citigroop is global diversified financial services holding company whose

businesses provide consumers corporations governments and institutions

with broad range of financOd products and services Citi has approximately

200 million customer accounts and does business in more than 160 countries

and jurisdictions

itigru currently operates for management reporting purposes
via two

pnma business segments Citicorp consisting of Citis Global Consumer

Bunking businesses ann Institutional Clients Group and Citi Holdings

consisting of Brokerage cindAsset Management Local Consumer Lending

and
.7.ecia/ tlacel Pool For further description of the business segments

and the products and services they provide see Citigroup Segments below

Managements Discussion and Analysis of Financial Condition and Results

of Operations and Note to the Consolidated Financial Statements

lhroughout this report Citigroup Citi and the Company refer to

Citigroup Inc and its consolidated subsidiaries

Additional inforniation about Citigroup is available on Citis Web site

at swcitigroup.com Citigroups recent annual
reports on Form 10-K

luarterly reports on Form 10-Q proxy statements as well as other filings

with the SEC are available free of charge through the Citis Web site by

clicking on the tnvestors page and selecting All SEC Filings The SECs

Web site also contains current reports information statements and other

information regarding Citi at www.sec gov

Within this Form 10-K please refer to the tables of contents on pages

and 129 for page references to Managements Discussion and Analysis of

Financial Condition and Results of Operations and Notes to Consolidated

Financial Statements respectively

At December 31 2011 Citi had approximately 266000 full-time

employees compared to approximately 260000 full-time employees at

December 31 2010

Please see Risk Factors below for discussion of

certain risks and uncertainties that could materially impact

Citigroups financial condition and results of operations

Certain reclassifications have been made to the
prior periods financial

statements to conform to the current periods presentation



As described above Citigroup is managed pursuant to the following segments

Securities and

Banking

Investment

banking

Debt and equity

markets including

prime brokerage

Lending

Private equity

Hedge funds

Real estate

Structured

products

Private Bank

Equity and fixed

income research

Transaction Services

Treasury and trade

solutions

Securities and fund

services

Brokerage and Asset

Management

Primarily includes

investment in and

associated earnings

from Morgan

Stanley Smith

Barney joint venture

Retail alternative

investments

Local Consumer

Lending

Consumer finance

lending residential

and commercial

real estate

personal and

consumer branch

lending

Retail partner cards

Certain international

consumer lending

including Western

Europe retail

banking and cards

Special Asset Pool

Certain institutional

and consumer bank

portfolios

Effective in the first quarter of 2012 Citi will transfer the sebntantial majority of the retail partner cards business apprnaimately $45 billion of assets including appronimutely $41 billion of loans from Citi
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MANAGEMENTS DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND
RESULTS OF OPERATIONS

EXECUTIVE SUMMARY

Market and Economic Environment

During 2011 Citigroup remained focused on executing its
strategy

of growth

through increasing the returns on and investments in its core businesses of

CiticorpGlobal Consumer Banking and Institutional Clients Group
while continuing to reduce the assets and businesses within Citi Holdings in

an economically rational manner While Citi continued to make progress

in these areas during the year its 2011 operating results were impacted by

the ongoing challenging operating environment particularly in the second

half of the year as macroeconomic concerns including in the U.S and the

Eurozone weighed heavily on investor and corporate confidence Market

activity was down globally with particular impact on capital markets-

related activities in the fourth quarter of 2011 This affected Citigroups

results of operations in many businesses including not only Securities and

Banking but also the Securities and Fund Services business in Transaction

Services and investment sales in Global Consumer Banking Citi believes

that the European sovereign debt crisis and its potential impact on the global

markets and growth will
likely continue to create macro uncertainty and

remain an issue until the market investors and Citis clients and customers

believe that comprehensive resolution to the crisis is structured and

achievable Such uncertainty could have continued negative impact on

investor activity and thus on Citis
activity

levels and results of operations

in2012

Compounding this continuing macroeconomic uncertainty is the

ongoing uncertainty facing Citigroup and its businesses as result of

the numerous regulatory initiatives underway both in the U.S and

internationally As of December 31 2011 regulatory changes in significant

areas such as Citis future
capital requirements and prudential standards the

proposed implementation of the Volcker Rule and the proposed regulation

of the derivatives markets were incomplete and significant rulemaking and

interpretation
remained See Risk FactorsRegulatory Risks below The

continued uncertainty including the
potential costs associated with the

actual implementation of these changes will continue to require significant

attention by Citis management In addition it is also not clear what the

cumulative impact of regulatory reform will be

2011 Summary Results

citigroup

Citigroup reported net income of $11.1 billion and diluted EPS of $3.63 per

share in 2011 compared to $10.6 billion and $3.54 per share respectively

in 2010 In 2011 results included net positive impact of $1.8 billion from

credit valuation adjustments CVA on derivatives excluding monolines

net of hedges and debt valuation adjustments DVA on Citigroups fair

value option debt compared to net negative impact of $469 million in

2010 In addition Citi has adjusted its 2011 results of operations that were

previously announced onJanuary 17 2012 for an additional $209 million

after tax charge This charge relates to the agreement in
principle

with

the United States and state attorneys general announced on February

2012 regarding the settlement of number of
investigations into residential

loan servicing and origination litigation as well as the resolution of related

mortgage litigation see Notes 29 30 and 32 to the Consolidated Financial

Statements Excluding CVA/DVA Citis net income declined $952 million or

9% to $9.9 billion in 2011 reflecting lower revenues and higher operating

expenses as compared to 2010
partially

offset by significant
decline in

credit costs

Citis revenues of $78.4 billion were down $8.2 billion or 10%

compared to 2010 Excluding CVAIDVA revenues of $76.5 billion were down

$10.5 billion or 12% as lower revenues in Citi Holdings and Securities

and Banking more than offset growth in Global Consumer Banking and

Transaction Services Net interest revenues decreased by $5.7 billion or 11%

to $48.4 billion in 2011 as compared to 2010 primarily due to continued

declining loan balances and lower interest-earning assets in Citi Holdings

Non-interest revenues excluding CVA/DVA declined by $4.8 billion or 15%

to $28.1 billion in 2011 as compared to 2010 driven by lower revenues in Ciii

Holdings and Securities and Banking

Because of Citis extensive global operations foreign exchange translation

also impacts Citis results of operations as Citi translates revenues expenses

loan balances and other metrics from foreign currencies to U.S dollars in

preparing its financial statements During 201 the U.S dollar generally

depreciated versus local currencies in which Citi operates As result the

impact of foreign exchange translation as used throughout this Form 10-K

FX translation accounted for an approximately 1% growth in Citis revenues

and 2% growth in expenses while contributing less than 1% to Citis pretax

net income for the year



Expenses

Citigroup expenses were $50.9 billion in 2011 up $3.6 billion or 8%

compared to 2010 Over two-thirds of this increase resulted from higher legal

and related costs approximately $1.5 billion and higher repositioning

charges approximately $200 million including severance as compared to

2010 as well as the impact of FX translation approximately $800 million

Excluding these items expenses were up $1.0 billion or 2% compared to the

prior year

Investment spending was $3.9 billion higher in 2011 of which

roughly half was funded with efficiency savings primarily in operations

and technology labor reengineering and business support functions

e.g call centers and collections of $1.9 billion The $3.9 billion

increase in investment spending in 2011 included higher investments

in Global Consumer Banking $1.6 billion including incremental

cards marketing campaigns and new branch openings Securities

and Banking approximately $800 million including new hires and

technology investments and Transaction Services approximately $600

million including new mandates and platform enhancements as well as

additional firm-wide initiatives and investments to comply with regulatory

requirements
All other expense increases including higher volume-

related costs in Citicorp were more than offset by decline in Citi Holdings

expenses While Citi will continue some level of incremental investment

spending in its businesses going forward Citi currently believes these

increases in investments will be self-funded through ongoing reengineering

and
efficiency savings Accordingly Citi believes that the increased level of

investment spending incurred during the latter part of 2010 and 2011 was

largely completed by year end 2011

Citicorp expenses were $39.6 billion in 2011 up $3.5 billion or 10%

compared to 2010 Over one-third of this increase resulted from higher legal

and related costs and higher repositioning charges including severance as

compared to 2010 as well as the impact of FX translation The remainder

of the increase was primarily driven by investment spending as described

above partially
offset by ongoing productivity savings and other

expense

reductions

Citi Holdings expenses were $8.8 billion in 2011 down $824 million

or 9% principally due to the continued decline in assets partially
offset by

higher legal
and related costs

Credit Costs

Credit trends for Citigroup continued to improve in 2011 particularly
for

Citis North America Citi-branded and retail partner cards businesses as well

as its North America mortgage portfolios
in Citi Holdings although the pace

of improvement in these businesses slowed Citis total provisions
for credit

losses and for benefits and claims of $12.8 billion declined $13.2 billion or

51% from 2010 Net credit losses of $20.0 billion in 2011 were down $10.8

billion or 35% reflecting improvement in both Consumer and Corporate

credit trends Consumer net credit losses declined $10.0 billion or 35% to

$18.4 billion driven by continued improvement in credit inNorthAmerica

Citi-branded cards and retail partner cards and North America real estate

lending in Citi Holdings Corporate net credit losses decreased $810 million

or 33% to $1.6 billion as credit quality continued to improve in the

Corporate portfolio

The net release of allowance for loan losses and unfunded lending

commitments was $8.2 billion in 2011 compared to net release of

$5.8 billion in 2010 Of the $8.2 billion net reserve release in 2011 $5.9

billion related to Consumer and was mainly driven by North America Citi

branded cards and retail partner cards The $2.3 billion net Corporate reserve

release reflected continued improvement in Corporate credit trends partially

offset by loan growth

More than half of the net credit reserve release in 2011 or $4.8 billion

was attributable to Citi Holdings The $3.5 billion net credit release in

Citicorp increased from $2.2 billion in the prior yea as higher net release

in Citi-branded cards in North America was partially
offset by lower net

releases in international Regional Consumer Banking and the Corporate

portfolio each driven by loan growth



Capital and Loan Loss Reserve Positions

Citigroups capital and loan loss reserve positions remained strong at year

end 2011 Citigroups Tier Capital ratio was 13.6% and the Tier Common

ratio was 11.8%

Citigroups total allowance for loan losses was $30.1 billion at year end

2011 or 4.7% of total loans down from $40.7 billion or 6.3% of total loans

at the end of the prior year The decline in the total allowance for loan

losses reflected asset sales lower non-accrual loans and overall continued

improvement in the credit quality of Citis loan portfolios The Consumer

allowance for loan losses was $27.2 billion or 6.45% of total Consumer

loans at year end 2011 compared to $35.4 billion or 7.80% of total

Consumer loans at year end 2010 See details of Credit Loss Experience

Allowance for Loan Losses below for additional information on Citis loan

loss
coverage ratios as of December 31 2011

Citigroups non-accrual loans of $11.2 billion at year end 2011 declined

42% from the prior yea and the allowance for loan losses represented 268%

of non-accrual loans

Citicorp

Citicorp
net income of $14.4 billion in 2011 decreased by $269 million or

2% from the
prior year Excluding CVA/DVA Citicorps net income declined

$1.6 billion or 10.6% to $13.4 billion in 2011 reflecting lower revenues and

higher operating expenses partially offset by the significantly lower credit

costs Asia and Latin America contributed roughly half of Citicorps net

income for the
year

Citicorp
revenues were $64.6 billion down $989 million or 2% from

2010 Excluding CVA/DVA revenues of $62.8 billion were down $3.1 billion

or 5% as compared to 2010 Net interest revenues decreased by $450 million

or 1% to $38.1 billion as lower revenues inNorthAmerica Regional

Consumer Banking and Securities and Banking more than offset growth

in Latin America and Asia Regional Consumer Banking and Transaction

Services Non-interest revenues excluding CVWDVA declined by $2.7 billion

or 10% to $24.7 billion in 2011 as compared to 2010 driven by lower

revenues in Securities and Banking

Global Consumer Banking revenues of $32.6 billion were up

$211 million year-over-year as continued growth in Asia and Latin America

Regional Consumer Banking was partially
offset by lower revenues in

North America Regional Consumer Banking The 2011 results in Global

Consumer Banking included continued momentum in Citis international

regions as well as early signs of growth in its North America business

International Regional Consumer Banking revenues of $19.0 billion

were up 8% year-over-year 5% excluding the impact of FX translation

International average loans were up 15% and average deposits grew 11%

11% and 8% excluding the impact of FX translation respectively

International card purchase sales grew 19% 13% excluding the impact of

FX translation

Asia achieved
positive operating leverage with year-over-year revenue

growth in excess of
expense growth in the third and fourth quarters of

2011 and Latin America achieved
positive operating leverage in the

fourth quarter

North America Regional Consumer Banking grew revenues card

accounts and card loans sequentially in the second third and fourth

quarters of 2011

Securities and Banking revenues of $21.4 billion decreased 7% year

over-yeac Excluding CVA/DVA for details on Securities and Banking CViV

DVA amounts see Institutional Clients Group----Securities and Banking

below revenues were $19.7 billion down 16% from the prior year due

primarily to the continued challenging macroeconomic environment which

resulted in lower revenues across fixed income and equity markets as well as

investment banking

Fixed income markets revenues which constituted over 50% of Securities

and Banking revenues in 2011 of $10.9 billion excluding CVWDVA

decreased 24% in 2011 as compared to 2010 driven primarily by decline

in credit-related and securitized products and to lesser extent decline

in rates and currencies Equity markets revenues of $2.4 billion excluding

CVA/DVA were down 35% year-over-yea mainly driven by weak trading

performance in equity derivatives as well as losses in equity proprietary

trading resulting from the wind down of this business which was complete

as of December 31 2011 Investment banking revenues of $3.3 billion

were down 14% in 2011 as compared to 2010 driven by lower market

activity
levels across all products Iending revenues of $1.8 billion were up

$840 million from $962 million in 2010 primarily due to net hedging gains

of $73 million in 2011 as compared to net hedging losses of $711 million in

2010 driven by spread tightening in Citis lending portfolio

Transaction Services revenues were $10.6 billion in 2011 up 5% from

the prior year driven by growth in Treasury and Trade Solutions as well as

Securities and Fund Services Revenues grew in 2011 in all international

regions as strong growth in business volumes was partially offset by

continued spread compression Average deposits and other customer

liabilities grew 9% in 2011 while assets under custody remained
relatively

flat
year over year

Citicorp
end of period loans increased 14% in 2011 to $465.4 billion with

7% growth in Consumer loans and 24% growth in Corporate loans



Citi Holdings

Citi Holdings net loss of $2.6 billion in 2011 improved by $1.6 billion

as compared to the net loss in 2010 The improvement in 2011 reflected

significant decline in credit costs and lower operating expenses given the

continued decline in assets partially
offset by lower revenues

While Citi Holdings impact on Citi has been declining it will
likely

continue to present headwind for Citis overall performance due to among

other factors the lower percentage of interest-earning assets remaining

in Citi Holdings the slower pace of asset reductions and the transfer of

the substantial majority of retail partner cards out of Citi Holdings into

CiticorpNorth America Regional Consumer Banking in the first quarter

of 2012 During the first quarter of 2012 Citi will republish its historical

segment reporting for Citicorp
and Citi Holdings to reflect this transfer in

prior periods The adjusted net loss in Citi Holdings for these historical

periods will be higher than previously reported as the retail partner cards

business in Local Consumer Lending was the primary source of profitability

in Citi Holdings

Citi Holdings revenues declined 33% to $12.9 billion from the prior year

Net interest revenues decreased by $4.5 billion or 30% to $10.3 billion

primarily due to the decline in assets including lower interest-earning assets

in the SpecialAssel Pool Non-interest revenues declined by $1.9 billion or

42% to $2.6 billion in 2011 driven by lower gains on asset sales and other

revenue marks as compared to 2010 as well as divestitures

Citi Holdings assets declined $90 billion or 25% to $269 billion at

the end of 2011 although Citi believes the pace
of asset wind-down in Citi

Holdings will decrease going forward The decline during 2011 reflected

nearly $49 billion in asset sales and business dispositions $35 billion in

net mn-off and amortization and approximately $6 billion in net cost of

credit and net asset marks As of December 31 2011 Local Consumer

Lending continued to represent the
largest segment within Citi Holdings

with $201 billion of assets Over half of Local Consumer Lending assets

or approximately $109 billion were related to North America real estate

lending As of December 31 2011 there were approximately $10 billion

of loan loss reserves allocated to North America real estate lending in Citi

Holdings representing roughly 31 months of coincident net credit loss

coverage

At the end of 2011 Citi Holdings assets comprised approximately 14%

of total Citigroup GAAP assets and 25% of its risk-weighted assets The first

quarter of 2012 transfer of the substantial majority of the retail partner cards

business approximately $45 billion of assets including approximately

$41 billion of loans will result in Citi Holdings comprising approximately

12% of total Citigroup GAAP assets and 21% of risk-weighted assets



RESULTS OF OPERATIONS

FIVE-YEAR SUMMARY OF SELECTED FINANCIAL DATAPAGE
Cit/group Inc and Consolidated Subsidiaries

In millions of dollars except per-share amounts ratios and direct staff 2011 2010 2H3 2009 2008 2007

Net interest revenue 48447 54186 48496 53366 45300

Non-interest revenue 29906 32415 31789 1767 32000

Revenues net of interest expense 78353 86601 80285 51599 77300

Operating expenses 50933 47375 47822 69240 58737

Provisions for credit losses and for benefits and claims 12796 26042 40262 34714 17917

Income loss from continuing operations before income taxes 14624 13184 7799 52355 646

Income taxes benefits 3521 2233 6733 20326 2546

Income loss from continuing operations 11103 10951 1066 32029 3192

Income loss from discontinued operations net of taxes 112 68 445 4002 708

Net income loss before attribution of noncontrolling interests 11215 10883 1511 28027 3900

Net income loss attributable to noncontrolling interests 148 281 95 343 283

CltigroupsnetincomeIoss 11067 10602 1606 27684 3617

Less

Preferred dividendsBasic 26 2988 1695 36

Impact of the conversion price reset related to the $1 2.5 billion

convertible preferred stock private issuanceBasic 285

Preferred stock Series discount accretionBasic 23 37

Impact of the public and private preferred stock exchange offer 3242

Dividends and undistributed earnings allocated to employee restricted

and deferred shares that contain nonforfeitable rights to dividends

applicable to Basic EPS 186 90 221 261

Income loss allocated to unrestricted common shareholders for Basic EPS 10855 0503 9246 29637 3320

Less Convertible preferred stock dividends 540 877
Add Interest expense net of tax on convertible securities and

adjustment of undistributed earnings allocated to employee

restricted and deferred shares that contain nonforfeitable rights to

dividends applicable to diluted EPS 17

Income loss allocated to unrestricted common shareholders for diluted EPS5 10872 10505 8706 28760 3320

Earnings per share

Basic

Income loss from continuing operations 3.69 3.66 7.61 6389 5.32

Net income loss 3.73 3.65 7.99 56.29 6.77

Diluted

Income loss from continuing operations 3.59 3.55 7.61 63.89 5.30

Net income loss 3.63 3.54 7.99 56.29 6.74

Dividends declared per common share 0.03 0.00 0.10 11.20 21.60

Statement continues on the next page including notes to the table

10



FIVE-YEAR SUMMARY OF SELECTED FINANCIAL DATAPAGE Cit/group Inc and Consolidated Subs/diaries

In mi//ions ot dollars except per-share amounts ratios and direct staff 2011 201 i2i 2009 2008 01 2007 131

At December31

Totalassets $1873878 $1913902 $1856646 $1938470 $2187480

Total deposits 865936 844968 835903 774185 826230

Long-termdebt 323505 381183 364019 359593 427112

Mandatorily redeemable securities ot subsidiary trusts included in long-term debt 16057 18131 19345 24060 23756

Common stockholders equity 177494 163156 52388 70966 11 3447

Total Citigroup stockholders equity
177806 63468 52700 141630 11 3447

Direct staff in thousands 266 260 265 323 375

Ratios

Return on average common stockholders equity
121 6.3% 68% 9.4% 28.8% 2.9%

Return on average total stockholders equitym 6.3 6.8 .1 20.9 3.0

Tier Commonly 11.80% 10.75% 9.60% 2.30% 5.02%

Tier Capital
13.55 2.91 11.67 11.92 7.12

Total Capital
16.99 16.59 15.25 15.70 10.70

Leveragelnl
7.19 6.60 6.87 6.08 4.03

Common stockholders equity to assets 9.47% 8.52% 8.21% 3.66% 5.19%

Total Citigroup
stockholders equity to assets 9.49 8.54 8.22 7.31 5.19

Dividend payout
ratio no 0.8 NM NM NM 320.5

Book value per common sharem 60.70 56.15 5350 30.21 227.12

Ratio ot earnings to lined charges and preterred stock dividends .59x 1.51 NM NM 1.01

As nsted in the Executive Summary abvne citi has adianted its 2011 results st speratiucs that were prenisasly anonanced Sn January 172012 tsr un additional $209 millino lafter taa charge This charge relates tu

the agreemest in principle with the usited States and state attsrneya geseral anssanced sn February 2012 regardisg the seftiement ut somber of investigations into residential loan neroicing and originatiss

litigatiss ao well as the revolution vi related mortgage litigatiun The impact ot these adiestmento was $275 million lnretaol increase in Otheropcratiogenpenoeo $209 million lafter-taol reduction in Net income

and $0.06 laCer-tool reductiss in Oduted earn/vga per share tsr the tall year st 2011 See Nates 29 30 and 32 to the cunoolidated Financial Statewents

121 On Janaary 2010 citigroep adopted SFAS 106/167 Prior perisdn have nut been restated as the standards were adnpted prsnpectively See Note to the Gonnnlidated Financial Statements

131 On Janaary 12009 citigroup adopted SFAS No 160 Noincontroftng InteresN in ConsuhdatedFinancia/Statementn lnowASc 810-10-45-15 cunooydahoo NoncontroNng /nterestw Ssbaididiy/ aod FSP FITF

03-6-i Oetermining Whether Instramento Granted in Share-eased Paywent Transactisna Are Participating Securities lnowASc 260-i0-45-59A Earnings Per Share ParTicipating SecnrNea and the rwo-c/asa

Methu4 All prisr periods have been restated ts conform to the current periods presentatisn

141 Oiscontinaed speratisns tsr 2007 to 2009 reflect the sale st Nikko cordial Securities ts Sumitvmu Mitsui Banking corpuration the sale at citigroupo German re/all banking uyerations to Orddit Motuel and the aalo

vi citicapitals equipment tinance unit to General Electric Discsntinaed operations tsr 2007 tv 2010 alss include the operatisna and associated gain on sale at citigrsuya Traneloro Lite Annuity aubstantially all of

citigrsaps international insurance baoinesu and Oitigrsups Argentine penoisn business sold tv MetLife Inc Oiscsntinaed operations tsr the aecond halt of 2010 also retlect the nob of The Student Loan corporation

and tsr 2011 primarily reflect the tale ot the Egg Banking PL credit card business See Note ts the cunsolidated Financial Statements

151 The diluted EPS calculation tsr 2009 and 2008 atilizea basic shares and income allocated is anreotricted common stockholders Booic due to the negatioe income allocated to unrestricted common ntnckhnldero

using dilated shares and income allocated is unrestricted cnmmon stsckholders Oilated would result in onti-dilotion

16 All per share amnants and citigroap shares oatotanding tsr all perisdo retlect Gitigrnaps 1-tsr-i reverse stock split which was effectioe Muy 2011

The return on average csmmon stsckholders eqeity is calculated using net iscume less preterred otock dinidends divided by average common stockholders eqaity The return so soeruge total citigroup stockholders

equity is calculated vying net income dieided by anerage citigrsap stockholders equity

18 As defined by the banking regulators the Tier csmmsn ratio represents Tier capital less qualifying perpetual preferred otock qualifying noncontrobling interests in soboidiarieo and qualifying mandatorily redeemable

securities of sabsidiary trasts dioided by rink-weighted assets

The Leverage ratio repreoents Tier capital divided by adasted average total assets

1101 Dividends declared per common share as percentage of net income per diluted share

NM Not meaningful
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SEGMENT AND BUSINESSINCOME LOSS AND REVENUES

The following tables show the income loss and revenues for Citigroup on segment and business view

CITIGROUP INCOME LOSS

Change Change

In millions of dollars 2011 2010 2009 2011 vs 2010 2010 vs 2009

Income loss from continuing operations

CITICORP

Global Consumer Banking

NorthAmerica 2589 650 789 NM 18%
EMEA 79 91 220 13% NM

Latin America 1601 1789 429 11 NM

Asia 1927 2131 1391 10 53

Total 6196 4661 2389 33% 95%

Securities and Banking

North America 1011 2465 2369 59% 4%

EMEA 2008 1805 3414 11 47
Latin America 978 1091 1558 10 30
Asia 898 1138 1854 21 39

Total 4895 6499 9195 25% 29%

Transaction Services

North America 447 529 609 16% 3%
EMEA 1142 1225 1299

LatinAmerica 645 664 616

Asia 1173 1255 1254

Total 3407 3673 3778 7% 3%
Institutional Clients Group 8302 $10172 12973 18% 22%

Total Citicorp $14498 $14833 $15362 2% 3%
CIII HOLDINGS

Brokerage and Asset Management 27% NM

Local Consumer Lending 43 52%

Special Asset Pool 49 NM

Total Citi Holdings 38% 55%

Corporate/Other
_______

NM NM

Income loss from continuing operations
_________ ________ _________

1% NM

Discontinued operations

Net income attributable to noncontrolling interests

Citigroups net income loss

_____ 47% NM

4% NM

NM Not meaningful

286

2834
596

2524

871

$11103

112

148

$11067

226

4988

1158

4056

174

$10951

68

281

$10602

6850

10484

5425

9059

7369

1066

445

95

1.606
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CITIGROUP REVENUES

Change Change

In millions of dollars 2011 2010 2009 2011 vs 2010 2010 vs 2009

CITICORP

Global Consumer Banking

NorthAmerica $13614 $14790 8575 8% 72%

EMEA 1479 1503 1550

Latin America 9483 8685 7883 10

Asia 8009 7396 6746 10

Total $32585 $32374 24754 1% 31%

Securities and Banking

NorthAmerica 7558 9393 8836 20% 6%

EMEA 7221 6849 10056 32

LatinAmerica 2364 2547 3435 26

Asia 4274 4326 4813 10

Total $21417 $23115 27140 7%

Transaction Services

North America 2442 2485 2525 2%
EMEA 3486 3356 3389

LatinAmerica 1705 1516 1391 12

Asia 2936 2714 2513

Total $10569 $10071 9818 5% 3%

Institutional Clients Group $31986 $33186 36958 4% 0%

Total Citicorp $64571 $65560 61712 2% 6%

CITI HOLDINGS

Brokerage and Asset Management 282 609 $14623 54% 96%

Local Consumer Lending 12067 15826 17765 24 11

Special Asset Pool 547 2852 3260 81 NM

Total Ciii Holdings $12898 $19287 29128 33% 34%

Corporate/Other 886 1754 10555 49% NM

Total net revenues $78353 $86601 80285 10% 8%

NM Not meaningful
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CITICORP

Citicorp
is Citigroups global bank for consumers and businesses and

represents
Citis core franchises

Citicorp
is focused on providing best-in-class products

and services to customers and leveraging Citigroups unparalleled global network
Citicorp

is physically present in approximately 100 countries many
for

over 100 years and offers services in over 160 countries and jurisdictions Citi believes this global network provides strong foundation for servicing the broad

financial services needs of
large

multinational clients and for meeting the needs of retail private banking commercial public sector and institutional clients

around the world Citigroups global footprint provides coverage of the worlds emerging economies which Citi continues to believe represent strong area of

growth At December 31 2011 Citicorp
had approximately $1.3 trillion of assets and $797 billion of deposits representing approximately 70% of Citis total

assets and approximately 92% of its deposits

At December 31 2011 Citicorp
consisted of the following businesses Global Consumer Banking which included retail banking and Citi-branded cards in four

regionsNorth America EME4 Latin America and Asia and /nstitutional Clients Group which included Securities and Banking and Transaction Services

Change Change

In millions of dollars 2011 2010 2009 2011 vs 2010 2010 vs 2009

Net terest revenue $38135 $38585 $34197 1% 13%

Non-interest revenue 26436 26975 27515

Total revenues net of interest expense $64571 $65560 $61712 2% 6%

Provisions for credit losses and for benefits and claims

Net credit losses 8307 $11789 6155 30% 92%

Credit reserve build release 3544 2167 2715 64 NM

Provision tor loan losses 4763 9622 8870 50% 8%

Provision tor benetits and claims 152 151 164

Provision tor untunded lending commitments 92 32 138 NM NM

Total provisions br credit losses and br benetits and claims 5007 9741 9172 49% 6%

Total operating expenses $39620 $36144 $32698 10% 11%

Income from continuing operations before taxes $19944 $19675 $19842 1% 1%
Provisions tor income taxes 5446 4842 4480 12 8%

Income from continuing operations $14498 $14833 $15362 2% 3%

Net income attributable to noncontrolling interests 56 122 68 54 79

Citicorps net income $14442 $14711 $15294 2% 4%

Balance sheet data in billions of dollars

Total EOP assets 1319 1284 1138 3% 13%

Averageassets 1358 1257 1088 8% 16%

Total EOP deposits 797 760 734

NM Not meanngtu
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GLOBAL CONSUMER BANKING

Global Consumer Banking GCB consists of Citigroups four geographical Regional Consumer Banking RCB businesses that provide traditional banking

services to retail customers As of December 31 2011 GCB also contained Citigroups branded cards and local commercial banking businesses and effective

in the first quarter of 2012 will also include its retail partner cards business GCB is globally diversified business with nearly 4200 branches in 39 countries

around the world At December 31 2011 GCB had $340 billion of assets and $313 billion of deposits

Change Change

In millions of dollars 2011 2010 2009 2011 vs 2010 2010 vs 2009

Net interest revenue $23090 $23184 16353 42%

Non-interest revenue 9495 9190 8401 3%

Total revenues net of interest expense $32585 $32374 24754 1% 31%

Total operating expenses $18933 $16547 15125 14% 9%

Net credit losses 7688 $11216 5395 31% NM

Credit reserve build release 2988 1541 1823 94 NM

Provisions for unfunded lending commitments NM

Provision for benefits and claims 152 151 164 8%
Provisions for credit losses and for benefits and claims 4855 9823 7382 33%

Income loss from continuing operations before taxes 8797 6004 2247 47% NM

Income taxes benefits 2601 1343 142 94 NM

Income loss from continuing operations 6196 4661 2389 33% 95%

Net income loss attributable to noncontrolling interests 100

Net income loss 6196 4670 2389 33% 95%

Average assets in billions of dollars 335 309 242 8% 28%

Return on assets 1.85% 1.51% 0.99%

Total FOP assets 340 328 255 29

Average deposits in billions of dollars 311 295 275

Net credit losses as percentage of average loans 3.25% 5.11% 3.62%

Revenue by business

Retail banking $16229 $15767 14782 3% 7%

Citi-branded cards 16356 16607 9972 67

Total $32585 $32374 $24754 1% 31%

Income loss from continuing operations by business

Retail banking 2529 3082 2387 18% 29%

Citi-branded cards 3667 1579 NM NM

Total 6196 4661 2389 33% 95%

NM Not meaningful
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NORTH AMERICA REGIONAL CONSUMER BANKING

North America Regional Consumer Banking NA RCB provides traditional banking and Citi-branded card services to retail customers and small to mid-size

businesses in the U.S Effective in the first quarter of 2012 NA RCB will also include the substantial majority of Citis retail partner cards business which will

add approximately $45 billion of assets including $41 billion of loans toNA RCB NA RCBs 1016 retail bank branches and 12.7 million customer accounts

as of December 31 2011 are largely concentrated in the greater metropolitan areas of New York Los Angeles San Francisco Chicago Miami Washington D.C

Boston Philadelphia and certain larger cities in Texas At December 31 2011 NA RCB had $38.9 billion of retail banking loans and $148.8 billion of deposits

In addition NA RCB had 22.0 million Citi-branded credit card accounts with $75.9 billion in outstanding card loan balances

2011 vs 2010

Net income increased $1.9 billion as compared to the
prior year driven by

higher loan loss reserve releases and an improvement in net credit losses

partly
offset by lower revenues and higher expenses Citi does not expect the

same level of loan loss reserve releases in NA RCB in 2012 as it believes credit

costs in the business have generally stabilized

Revenues decreased 8% mainly due to lower net interest margin and loan

balances in the Citi-branded cards business as well as lower mortgage-related

revenues primarily relating to lower refinancing activity
and lower margins

as compared to the
prior year

In millions of dollars

Net interest revenue

Non-interest revenue

2011 2010

Change

2009 2011 vs 2010

Change

2010 vs 2009

$10367 $11216 5206 8% NM

3247 3574 3369 6%

$13614

7329

4949

2740
22

2231

4054

1465

$1 4790

6163

8019

312

24

7731

896

246

8575

5890

$1152

527

50

729

956

167

$1

8%
19%

38%
NM

71%
NM

NM

72%

5%

NM

NM

52%

NM

6%
47

Total revenues net of interest expense

Total operating expenses

Net credit losses

Credit reserve build release

Provisions for benefits and claims

Provisions for loan losses and for benefits and claims

Income from continuing operations before taxes

Income taxes

Income from continuing operations 2589 650 789 NM 8%

Net income attributable to noncontrolling interests

Net income 2589 650 789 NM 8%

Average assets in billions of dollars 123 119 73 3% 63%

Average deposits in billions of dollars 145 145 141

Net credit losses as percentage of average loans 4.60% 7.48% 2.43%

Revenue by business

Retail banking 5111 5325 5236 4% 2%

Citi-branded cards 8503 9465 3339 10 NM

Total $13614 $14790 8575 8% 72%

Income loss from continuing operations by business

Retail banking
488 762 751 36% 1%

Citi-branded cards 2101 112 38 NM NM

Total 2589 650 789 NM 18%

Total GAAP revenues
72%

Net impact of credit card securitizations activityr

$13614 $14790 8575 8%
6672

Total managed revenues $13614 $14790 $15247 3%

Total GAAP net credit losses 4949 8019 1152 38% NM

Impact of credit card securitizations activity11 6931

Total managed net credit losses

Ill See Note to the Consolidated Financial Statements for discussion of the impact of SFAS 166/1 67

NM Not meaningful

4949 8019 8083
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Net interest revenue decreased 8% driven primarily by lower cards net

interest margin which was negatively impacted by the look-back provision of

The Credit Card Accountability Responsibility and Disclosure Act CARD Act

As previously disclosed the look-back provision of the CARD Act generally

requires review to be done once every six months for card accounts where

the annual percentage rate APR has been increased since January 2009

to assess whether changes in credit risk market conditions or other factors

merit future decline in the APR In addition net interest margin for cards

was negatively impacted by higher promotional balances and lower total

average loans As result cards net interest revenue as percentage of

average loans decreased to 9.48% from 10.28% in the prior year Citi expects

margin growth to remain under pressure into 2012 given the continued

investment spending in the business during 2012 which
largely began in the

second half of 2011

Non-interest revenue decreased 9% primarily due to lower gains

from the sale of mortgage loans as Citi held more loans on-balance sheet

In addition the decline in non-interest revenue reflected lower banking

fee income

Epenses increased 19% primarily driven by the higher investment

spending in the business during the second half of 2011 particularly

in cards marketing and technolog% and increases in
litigation

accruals

related to the interchange litigation see Note 29 to the Consolidated

Financial Statements

Provisions decreased $5.5 billion or 71% primarily due to loan loss

reserve release of $2.7 billion in 2011 compared to loan loss reserve release

of $0.3 billion in 2010 and lower net credit losses in the Citi-branded cards

portfolio Cards net credit losses were down $3.0 billion or 39% from 2010

and the net credit loss ratio decreased 366 basis points to 6.36% for 2011 The

decline in credit costs was driven by improving credit conditions as well as

continued stricter underwriting criteria which lowered the cards risk profile

As referenced above Citi believes the improvements in and Citis resulting

benefit from declining credit costs in NA RCB will likely slow into 2012

2010 vs 2009

Net income declined by $139 million or 18% as compared to the
prior year

driven by higher credit costs due to Citis adoption of SFAS 166/167 partially

offset by higher revenues

Revenues increased 72% from the prior yea primarily due to the

consolidation of securitized credit card receivables pursuant to the adoption

of SFAS 166/167 effective January 2010 On comparable basis revenues

declined 3% from the prior year mainly due to lower volumes in Citi-branded

cards as well as the net impact of the CARD Act on cards revenues This

decrease was partially offset by better mortgage-related revenues driven by

higher refinancing activity

Net interest revenue was down 6% on comparable basis driven

primarily by lower volumes in cards with average managed loans down

7% from the prior yeai
and in retail banking where average loans declined

11% The decline in cards was driven by the stricter underwriting criteria

referenced above as well as the impact of CARD Act The increase in deposit

volumes up 3% from the prior yeal was offset by lower spreads due to the

then-current interest rate environment

Non-interest revenue increased 6% on comparable basis from the prior

year mainly driven by better servicing hedge results and higher gains on sale

from the sale of mortgage loans

penses increased 5% from the
prior yea driven by the impact of

higher litigation accruals primarily in the first quarter of 2010 and higher

marketing costs

Provisions increased $6.0 billion primarily due to the consolidation of

securitized credit card receivables pursuant to the adoption of SFAS 166/167

On comparable basis provisions decreased $0.9 billion or 11% primarily

due to net loan loss reserve release of $0.3 billion in 2010 compared to

$0.5 billion loan loss reserve build in the prior year coupled with lower net

credit losses in the cards portfolio Also on comparable basis the cards

net credit loss ratio increased 61 basis points to 10.02% driven by lower

average loans
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EMEA REGIONAL CONSUMER BANKING

Net credit losses as percentage of average loans 2.38% 4.45% 5.64%

Revenue by business

Retail banking

Citi-branded cards

Total

Income loss from continuing operations by business

Retail banking

Citi-branded cards

811 822 884

668 681 666

$1479 $1503 $1550

56 54 188

135 145 32

1% 7%

2% 3%

2011 vs 2010

Net income declined 14% as compared to the
prior year as an improvement

in net credit losses was partially
offset by lower revenues and higher

expenses from increased investment spending During 2011 the U.S dollar

generally depreciated versus local currencies As result the impact of FX

translation accounted for an approximately 1% growth in revenues and

expenses respectively

Revenues declined 2% driven by the continued liquidation of higher

yielding non-strategic customer portfolios
and lower contribution from

Akbank Citis equity investment in Turkey The revenue decline was partly

offset by the impact of FX translation and improved underlying trends in the

core lending portfolio discussed below

Net interest revenue declined 3% due to the continued decline in

the higher yielding non-strategic retail banking portfolio and spread

compression in the Citi-branded cards portfolio Interest rate caps on credit

cards particularly
in Turkey and Poland contributed to the lower spreads in

the cards portfolio

Non-interest revenue increased 1% reflecting higher investment

sales and cards fees partly offset by the lower contribution from Akbank

Underlying drivers continued to show growth as investment sales grew 28%

from the
prior year and cards purchase sales grew

14%

Expenses increased 9% due to the impact of FX translation investment

spending and higher transactional expenses partly
offset by continued

savings initiatives Expenses could remain at elevated levels in 2012 given

continued investment spending

Provisions were 71% lower than the
prior year driven by reduction in

net credit losses Net credit losses decreased 46% reflecting
the continued

credit quality improvement during the year stricter underwriting criteria and

the move to lower risk products Loan loss reserve releases were flat Assuming

the underlying core portfolio
continues to grow and season in 2012 Citi

expects credit costs to rise

EME4 Regional Consumer Banking EMEA RCB provides traditional banking and Citi-branded card services to retail customers and small to mid-size

businesses primarily in Central and Eastern Europe the Middle East and Africa remaining retail banking and cards activities in Western Europe are included

in Citi Holdings The countries in which EMEA RCB has the largest presence are Poland Turkey Russia and the United Arab Emirates At December 31 2011

EMEA RCB had 292 retail bank branches with 3.7 million customer accounts $4.2 billion in retail banking loans and $9.5 billion in deposits In addition the

business had 2.6 million Citi-branded card accounts with $2.7 billion in outstanding card loan balances

Change Change

In millions of dollars 2011 2010 2009 2011 vs 2010 2010 vs 2009

Net interest revenue

Non-interest revenue

893 923 974 3% 5%
586 580 576

Total revenues net of interest expense $1479 $1503 $1 550 2% 3%

Total operating expenses $1287 $1179 $1120 9% 5%

Net credit losses 172 316 472 46% 33%

Provision for unfunded lending commitments NM

Credit reserve build release 118 118 310 NM

Provisions for loan losses
57 194 782 71% 75%

Income loss from continuing operations before taxes 135 130 352 4% NM

Income taxes benefits
56 39 32 44

Net income loss

Average assets in billions of dollars

Return on assets

Average deposits in billions of dollars

Income loss from continuing operations 79 91 220 13% NM

Net income loss attributable to noncontrolling interests 100

79

10

0.79%

10

92

10

0.92%

11

220

11

2.01%

14% NM

9%

NM Not meaningtu

Total 79 91 220 13% NM

4% 71%

NM
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2010 vs 2009

Net income improved by $313 million driven by the reduction in credit

costs partly
offset by lower revenues and higher expenses During 2010

the U.S dollar generally appreciated versus local currencies As result

the impact of FX translation accounted for an approximately 1% decline in

revenues and
expenses respectively

Revenues declined 3% driven by FX translation and the continued

liquidation of non-strategic customer portfolios Net interest revenue was

5% lower due to the continued decline in the higher yielding non-strategic

retail banking portfolio In 2010 Citi focused its lending strategy
around

higher credit quality customers who tend to revolve
less meaning they

have lower
average

balances than customers previously had While this led

to lower credit costs it also negatively impacted Net interest revenue as

customers paid off their loans more quickly Non-interest revenue increased

1% reflecting higher investment sales and higher contribution from Citis

equity investment in Akbank

Evpenses increased 5% due to account acquisition-focused investment

spending and volumes As the
average customer credit quality improved

Citi focused on volume growth to compensate
for the lower revenue The

expansion of the sales force in 2010 drove some of the
expense increase as

compared to 2009

Provisions decreased 75% from the prior year driven by reduction in net

credit losses and higher loan loss reserve releases Net credit losses decreased

33% reflecting
continued credit quality improvement and the move to lower

risk products
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LATIN AMERICA REGIONAL CONSUMER BANKING

2011 vs 2010

Net income declined 11% as lower loan loss reserve releases more than

offset increased operating margin During 2011 the U.S dollar generally

depreciated versus local currencies As result FX translation contributed

approximately 2% to the growth in each of revenues and expenses

Revenues increased 9% primarily due to higher volumes as well as the

impact
of FX translation Net interest revenue increased 8% driven by

the continued growth in lending and deposit volumes partially
offset by

continued spread compression The declining rate environment negatively

impacted Net interest revenue as interest revenue declined at faster pace

than interest expense Spread compression was also driven by the continued

move towards customers with lower risk profile
and stricter underwriting

criteria especially
in the branded cards portfolio Non-interest revenue

increased 11% predominantly driven by an increase in banking fee income

from credit card purchase sales which grew 22%

Expenses increased 11% due to higher volumes and investment spending

including increased marketing and customer acquisition costs as well as new

branches These increased expenses were partially
offset by continued savings

initiatives The increase in the level of investment spending in the business

was largely completed at the end of 2011

Provisions increased 49% reflecting
lower loan loss reserve releases in

2011 as compared to 2010 Towards the end of 2011 there was build in

the loan loss reserves primarily driven by increased volumes particularly
in

the personal loan portfolio in Mexico Net credit losses declined 10% driven

primarily by improvements in the Mexico cards portfolio The cards net credit

loss ratio declined from 11.7% in 2010 to 8.8% in 2011 driven in part by

the continued move towards customers with lower risk profile and stricter

underwriting criteria Citi currently expects the Citi-branded cards net credit

loss ratio to stabilize in 2012 as new loans continue to season Credit costs

will likely increase in line with
portfolio growth

Latin America Regional Consumer Banking L4TAM RCB provides traditional banking and branded card services to retail customers and small to mid-size

businesses with the largest presence in Mexico and Brazil L4TAM RCB includes branch networks throughout Latin America as well as Banco Nacional de

Mexico or Banamex Mexicos second-largest bank with over 1700 branches At December 31 2011 LA TAM RCB overall had 2221 retail branches with

29.2 million customer accounts $24.0 billion in retail banking loans and $44.8 billion in deposits In addition the business had 12.9
million Citi-branded card

accounts with $13.7 billion in outstanding loan balances

Change Change

In millions of dollars 2011 2010 2009 2011 vs 2010 2010 vs 2009

Net interest revenue $6465 $5968 $5365 8% 11%

Non-interest revenue 3018 2717 2518 11

Total revenues net of interest expense $9483 8685 7883 9% 10%

Total operating expenses $5734 $5159 $4550 11% 13%

Net credit losses $1684 $1868 $2432 10% 23%

Credit reserve build release 67 823 463 92 NM

Provision tor benetits and claims 130 127 114 11

Provisions tor loan losses and for benefits and claims $1747 $1172 3009 49% 61

Income loss from continuing operations before taxes $2002 $2354 324 15% NM

Income taxes benefits 401 565 105 29 NM

Income loss from continuing operations $1601 $1789 429 1% NM

Net loss attributable to noncontrolling interests
100

Netincomeloss $1601 $1797 429 11% NM

Average assets in billions of dollars
80 73 66 10% 11%

Return on assets
2.00% 2.45% 0.65%

Average deposits in billions of dollars 46 41 36 12% 14%

Net credit losses as percentage of average loans 4.64% 6.05% 8.52%

Revenue by business

Retail banking
$5482 $5034 $4401 9% 14%

Citi-branded cards 4001 3651 3482 10

Total $9483 $8685 $7883 9% 10%

Income loss from continuing operations by business

Retail banking
923 938 657 2% 43%

Citi-branded cards 678 851 228 20 NM

Total $1601 $1789 429 11% NM

NM Not meaninxtu
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2010 vs 2009

Net income increased $1.4 billion driven by lower credit costs as Citi released

reserves in 2010 as compared to reserve builds in 2009 During 2010 the

US dollar generally appreciated versus local currencies As result FX

translation contributed approximately 5% to the decline in both revenues

and expenses

Revenues increased 10% Net interest revenue increased 11% as higher

loan volumes particularly in the retail bank offset the effect of spread

compression Spread compression was driven by the lower interest rates and

move towards the above referenced lower risk customer base Non-interest

revenue increased 8% due to higher banking fee income from increased

purchase sale
activity

and FX translation

Expenses increased 13% due to FX translation as well as higher volumes

and transaction-related expenses as economic conditions improved The

increase in expenses was also due to increased investment spending

including new cards acquisitions and new branches

Provisions decreased 61% primarily reflecting
loan loss reserve releases

of $823 million compared to build of $463 million in the prior year as well

as $564 million improvement in net credit losses The increase in loan

loss reserve releases and decrease in net credit losses primarily resulted from

improved credit conditions and
portfolio quality in the Citi-branded cards

portfolio primarily in Mexico as well as the move to customers with lower

risk
profile and stricter underwriting criteria referenced above
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ASIA REGIONAL CONSUMER BANKING

2011 vs 2010

Net income decreased 10% driven by higher operating expenses
lower

loan loss reserve releases and higher effective tax rate partially
offset by

growth in revenue The higher effective tax rate was due to lower tax benefits

APB 23 and tax charge of $66 million due to write-down in the value

of deferred tax assets due to change in the tax law each in Japan During

2011 the U.S dollar generally depreciated versus local currencies As result

the impact of FX translation accounted for an approximately 5% growth in

revenues and expenses

Revenues increased 8% primarily driven by higher business volumes and

the impact of FX translation partially
offset by continued spread compression

and $65 million of net charges relating
to the repurchase of certain Lehman

structured notes see Note 29 to the Consolidated Financial Statements

Net interest revenue increased 6% as investment initiatives and sustained

economic growth in the region continued to drive higher lending and

deposit volumes Spread compression continued to partly offset the benefit of

higher balances and continued to be driven by stricter underwriting criteria

resulting in lowering of the risk
profile

for personal and other loans Spread

compression will likely continue to have negative impact on net interest

revenue in the near-term Non-interest revenue increased 14% primarily

due to 17% increase in Citi-branded cards purchase sales and higher

revenues from foreign exchange products partially
offset by 12% decrease

in investment sales particularly
in the second half of 2011 and the net

charges for the repurchase of certain Lehman structured notes

Asia Regional Consumer Banking Asia RCB provides traditional banking and Citi-branded card services to retail customers and small- to mid-size

businesses with the largest Citi presence in South Korea Japan Taiwan Singapore Australia Hong Kong India and Indonesia Citis Japan Consumer Finance

business which Citi has been exiting since 2008 is included in Citi Floldings see Citi HoldingsLocal Consumer Lending below At December 31 2011

Asia RCB had 671 retail branches 16.3 million customer accounts $66.2 billion in retail banking loans and $109.7 billion in deposits In addition the business

had 15.9 million Citi-branded card accounts with $21.0 billion in outstanding loan balances

Change Change

2011 vs.2010 2010 vs 2009
In millions of dollars

2011 2010 2009

Net interest revenue $5365 $5077 $4808 6% 6%

Non-interest revenue 2644 2319 1938 14 20

Total revenues net of interest expense $8009 7396 6746 8% 10%

Total operating expenses $4583 $4046 $3565 13% 13%

Netcreditlosses 883 $1013 $1339 13% 24%

Credit reserve build release 63 287 523 78 NM

Provisions for loan losses and for benefits and claims 820 726 $1862 13% 61%

Income from continuing operations before taxes $2606 2624 $1319 1% 99%

Income taxes benefits
679 493 72 38 NM

Income from continuing operations

Net income attributable to noncontrolling interests

Net income

Average assets in billions of dollars

Return on assets

Average deposits in billions of dollars

$1927 $2131 $1391 10% 53%

Revenue by business

Retail banking

Citi-branded cards

$1927

122

1.58%

110

$2131

108

1.97%

100 10%

Net credit losses as percentage of average loans 1.03% 1.37% 2.07%

$1391

93

1.50%

89

10%
13%

53%

16%

12%

Income from continuing operations by business

Retail banking

Citi-branded cards

Total $8009 $7396 $6746 8%

$4825 $4586 $4261

3184 2810 2485

Total

NM Not meaoiogfu

5%

13

8%

13

10%

$1174 $1436 $1167 18% 23%

753 695 224 NM

$1927 $2131 $1391 10% 53%
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penses increased 13% due to continued investment spending growth

in business volumes repositioning charges and higher legal and related

expenses as well as the impact of FX translation partially offset by ongoing

productivity savings The increase in the level of incremental investment

spending in the business was largely completed at the end of 2011

Provisions increased 13% as lower loan loss reserve releases were partially

offset by lower net credit losses The increase in credit provisions reflected the

increasing volumes in the region partially offset by continued credit quality

improvement India remained
significant

driver of the improvement in

credit quality as it continued to de-risk elements of its legacy portfolio Citi

believes that provisions could continue to increase as the
portfolio continues

to grow and season

2010 vs 2009

Net income increased 53% driven by growth in revenue and decrease

in provisions partially offset by higher operating expenses and higher

effective tax rate During 2010 the U.S dollar generally depreciated versus

local currencies As result the impact of FX translation accounted for

approximately 6% growth in revenues and 7% growth in
expenses

Revenues increased 10% driven by higher business volumes and the

impact of FX translation partially offset by spread compression Net interest

revenue increased 6% as investment initiatives and sustained economic

growth in the region drove higher lending and deposit volumes which were

partly offset by the spread compression Non-interest revenue increased

20% primarily due to higher investment sales and 19% increase in Citi

branded cards purchase sales

Kvpenses increased 13% due to growth in business volumes investment

spending and the impact of FX translation

Provisions decreased 61% mainly due to the net impact of loan loss

reserve release of $287 million in 2010 compared to $523 million loan loss

reserve build in 2009 and 24% decline in net credit losses The decrease in

provisions reflected continued credit quality improvement across the region

particularly in India partially offset by the increasing volumes in the region
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INSTITUTIONAL CLIENTS GROUP

Institutional Clients Group ICC includes Securities and Banking and Transaction Services IC provides corporate institutional public sector and

high-net-worth clients around the world with full range
of products and services including cash management foreign exchange trade finance and services

securities services sales and trading institutional brokerage underwriting lending and advisory services ICCs international presence is supported by trading

floors in approximately 75 countries and jurisdictions and proprietary network within iriinsaction Sen ices in over 95 countries and jurisdictions At

December 31 2011 ICC had $979 billion of assets and $484 billion of deposits

Change Change

In millions of dollars 2011 2010 2009 2011 vs 2010 2010 vs 2009

Commissions and fees 4447 4266 4197 4% 2%

Administration and other fiduciary fees 2775 2751 2855

Investment banking 3029 3520 4687 14 25

Principal transactions 4873 5567 5626 12

Other 1817 1681 1749

Total non-interest revenue $16941 $1 7785 $1 9114 5% 7%

Net interest revenue including dividends 15045 15401 17844 14

Total revenues net of interest expense $31986 $33186 $36958 4% 1O%

Total operating expenses 20687 19597 17573 12

Net credit losses 619 573 760 25

Provision release for unfunded lending commitments 89 29 138 NM NM

Credit reserve build release 556 626 892 11 NM

Provisions for loan losses and benefits and claims 152 82 $1790 NM NM

Income troni continuing operations before taxes $11147 $1 3671 $1 7595 18% 22%

Income taxes 2845 3499 4622 19 24

Income from continuing operations 8302 $10172 $1 2973 18% 22%

Net income attributable to noncontrolling interests 56 131 68 57 93

Netincome 8246 $10041 $12905

Average assets in billions of do/lars 1024 948 846 8% 12%

Return on assets 0.81% 1.06% 1.53%

Revenues by region

NorthAmerica $10000 $11878 $11361 16% 5%

EMEA 10707 10205 13445 24

LatinAmerida 4069 4063 4826 16

Asia 7210 7040 7326

Total revenues $31986 $33186 $36958 4% 1O%

Income from continuing operations by region

NorthAmerica 1458 $2994 2978 51% 1%

EMEA 3150 3030 4713 36

LatinAmerica 1623 1755 2174 19

Asia 2071 2393 3108 13 23

Total income from continuing operations 8302 $10172 $1 2973 18% 22%

Average loans by region in billions of dollars

NorthAmerica 69 67 52 3% 29%

EMEA 47 38 45 24 16

Latin America 29 23 22 26

Asia 52 36 28 44 29

Total average loans 197 164 147 20% 12%

NM Not meaningful
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SECURITIES AND BANKING

Securities and Banking SB offers wide array of investment and commercial banking services and products for corporations governments institutional

and retail investors and high-net-worth individuals SB transacts with clients in both cash instruments and derivatives including fixed income foreign

currency equity and commodity products SB includes investment banking and advisory services lending debt and equity sales and trading institutional

brokerage derivative services and private banking

SB revenue is generated primarily from fees and spreads associated with these activities SB earns fee inconie for
assisting

clients in clearing transactions

providing brokerage and investment banking services and other such activities Revenue generated from these activities is recorded in Commissions and ees

In addition as market maket SB facilitates transactions including holding product inventory to meet client demand and earns the differential between

the
price

at which it buys and sells the products These
price

differentials and the unrealized gains and losses on the inventory are recorded in Princpa1

transactions SB interest income earned on inventory and loans held is recorded as component of Net interest revenue

Change Change

In millions of dollars
2011 2010 2009 2011 vs 2010 2010 vs 2009

Net interest revenue 9116 9723 $12170 6% 20%

Non-interest revenue 12301 13392 14970 11

Revenues net of interest expense $21417 $23 115 $27140 7% 5%

Total operating expenses
15028 14693 13090 12

Net credit losses
602 567 758 25

Provision release for unfunded lending commitments 86 29 138 NM NM

Credit reserve build release 572 562 887 NM

Provisions for loan losses and benefits and claims 116 24 1783 NM NM

Income before taxes and noncontrolling interests 6273 8446 $1 2267 26% 31%

Income taxes 1378 1947 3072 29 37

Income from continuing operations 4895 6499 9195 25 29

Net income attributable to nonconfrolling interests 37 110 55 66 100

Netincome 4858 6389 9140 24% 30%

Average assets in billions of dollars
894 841 759 6% 11%

Return on assets
0.54% 0.76% .21%

Revenues by region

NorthAmerica 7558 9393 8836 20% 6%

EMEA 7221 6849 10056 32

Latin America 2364 2547 3435 26

Asia 4274 4326 4813 10

Total revenues $21417 $23115 $27140 7% 15%

Income from continuing operations by region

NorthAmerica 1011 2465 2369 59% 4%

EMEA 2008 1805 3414 11 47

LatinAmerica 978 1091 1558 10 30

Asia
898 1138 1854 21 39

Total income from continuing operations 4895 6499 9195 25% 29%

Securities and Banking revenue details

Total investment banking
3310 3828 4767 14%

Lending 1802 962 2447 87 NM

Equity markets 2756 3501 3183 21 10

Fixed income markets 12263 14077 21294 13 34

Private bank 2146 2004 2068

Other Securities and Banking 860 1257 1725 32 27

Total Securities and Banking revenues $21417 $23115 $27140 7% 15%

NM Not meaningful
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2011 vs 2010

SB results of operations for 2011 were significantly impacted by the

macroeconomic concerns during the year including the overall pace of U.S

economic recovery
the U.S debt ceiling debate and subsequent downgrade of

U.S sovereign credit the ongoing sovereign debt crisis in Europe and general

continued concerns about the health of the global economy and financial

markets These concerns led to heightened volatility as well as overall

declines in liquidity and market
activity during the second half of the year as

clients reduced their
activity

and risk

Net income of $4.9 billion decreased 24% Excluding CVA/DVA see table

below net income decreased 43% as declines in fixed income and equity

markets revenues and investment banking revenues along with higher

expenses more than offset increases in lending and
private

bank revenues

Revenues of $21.4 billion decreased 7% from the
prior year CVWDVA

increased by $2.1 billion from the
prior yea driven by the widening of Citis

credit spreads in 2011 Excluding CVA/DVA SB revenues decreased 16%

reflecting
lower results in fixed income markets equity markets and investment

banking partially
offset by increased revenues in lending and the private bank

Fixed income markets revenues which constituted over 50% of SB
revenues in 2011 decreased 24% excluding CViVDVA This was driven by

lower results in securitized and credit products reflecting the challenging

market environment and reduced customer risk
appetite and to lesser

extent rates and currencies

Equity markets revenues decreased 35% excluding CVAIDVA driven by

declining revenues in equity proprietary trading which Citi also refers to as

equity principal strategies as positions in the business were wound down

decline in equity derivatives revenues and to lesser extent decline in

cash equities The wind down of Citis equity proprietary trading was

completed at the end of 2011

Investment banking revenues declined 14% as the macroeconomic

concerns and market uncertainty drove lower volumes in debt and equity

issuance

Lending revenues increased 87% mainly due to the absence of losses on

credit default swap hedges in the prior year see the table below Excluding

the impact of these hedging gains and losses lending revenues increased

3% primarily due to growth in the Corporate loan portfolio Private bank

revenues increased 6% excluding CVA/DVA primarily due to higher loan and

deposit balances and improved customer pricing partially offset by declines

in investment and capital markets-related products given the negative

market sentiment

penses increased 2% primarily due to investment spending which

largely occurred in the first half of the yeai relating to new hires and

technology investments The increase in expenses was also driven by higher

repositioning charges and the negative impact of FX translation which

contributed approximately 2% to the expense growth partially offset by

productivity saves and reduced incentive compensation due to business

results The increase in the level of investment spending in SB was largely

completed at the end of 2011

Provisions increased by $140 million primarily due to builds in the

allowance for unfunded lending commitments as result of portfolio growth

and higher net credit losses

2010 vs 2009

Net income of $6.4 billion decreased 30% Excluding CVVDVA net income

decreased 36% as an increase in lending was more than offset by declines

in fixed income and equity trading activities investment banking fees and

higher expenses

Revenues of $23.1 billion decreased 15% from the prior yea as

performance in the first half of 2009 was particularly strong due to higher

fixed income markets
activity

and client
activity levels in investment

banking In addition 2010 CVWDVA increased $1.6 billion from the
prior

yeai mainly due to larger narrowing of Citis spreads in 2009 compared

2010 Excluding CVAIDVA revenues decreased 19% reflecting
lower results

in fixed income markets equity markets and investment banking partially

offset by increased revenues in lending

Fixed income markets revenues decreased 32% excluding CVA/DVA primarily

reflecting lower results in rates and currencies credit products and securitized

products due to the overall weaker market environment during 2010

Equity markets revenues decreased 31% excluding CVA/DVA driven

by lower trading revenues linked to the derivatives business and equity

proprietary trading

Investment banking revenues declined 20% reflecting lower levels of

market
activity

in debt and equity underwriting

Lending revenues increased by $3.4 billion mainly driven by reduction

in losses on credit default
swap hedges

penses increased 12% or $1.6 billion year over year Excluding the

2010 U.K bonus tax impact and
litigation reserve releases in the first half

of 2010 and 2009 expenses increased 8% or $1.1 billion mainly as result

of higher compensation transaction costs and the negative impact of FX

translation which contributed approximately 1% to the expense growth

Provisions decreased by $1.8 billion to negative $24 million mainly

due to credit reserve releases and lower net credit losses as the result of an

improvement in the credit environment during 2010

In mi/lions of dollars 2011 2010 2009

SBCVA/DVA

Fixed Income Markets $1368 $187 276

Equity Markets 355 207 2190

Private Bank 43

Total SB CVA/DVA $1732 $399 $1 957

Total SB Lending Hedge gain loss 73 $711 $3421
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TRANSACTION SERVICES

Transaction Services is composed of Treasury and Trade Solutions and Securities and Fund Services Treasury and Trade Solutions provides comprehensive

cash management and trade finance and services for corporations financial institutions and public sector entities worldwide Securities and Fund Services

provides securities services to investors such as global asset managers custody and clearing services to intermediaries such as broker-dealers and depository and

agency/trust services to multinational corporations and governments globally Revenue is generated from net interest revenue on deposits
in these businesses as

well as from trade loans and fees for transaction processing and fees on assets under custody and administration in Securities and Fund Services

2011 vs 2010

Net income decreased 7% as higher expenses driven by investment

spending outpaced revenue growth Year-over-year the U.S dollar

generally depreciated versus local currencies As result the impact of FX

translation accounted for an approximately 1% growth in revenues and

expenses respectively

Revenues grew 5% driven primarily by international growth as

improvement in fees and increased deposit balances more than offset the

continued spread compression which will
likely

continue to be challenge

in 2012 Treasury and Trade Solutions revenues increased 5% driven

primarily by growth in the trade and commercial cards businesses and

increased deposits partially
offset by the impact of the continued low rate

environment Overall Securities and Fund Services revenues increased

4% year-over-yea primarily due to growth in transaction and settlement

volumes driven in part by the increase in
activity resulting from market

volatility and new client mandates During the fourth quarter of 2011

howevei Securities and Fund Services experienced 10% decline in revenues

as compared to the
prior year period driven by significant

decrease in

settlement volumes
reflecting

the overall decline in capital
markets

activity

during the latter part of 2011 spread compression and the impact of

FX translation

In millions of dollars
2011 2010 2009

Net interest revenue 5929 5678 $5674 4%

Non-interest revenue 4640 4393 4144 6%

Total revenues net of interest expense $10569 $10071 $9818 5% 3%

Total operating expenses
5659 4904 4483 15

Provisions releases for credit losses and for benefits and claims 36 58 NM NM

Change Change

2011 vs.2010 2OlOvs 2009

Income before taxes and noncontrolling interests 4874 5225 $5328 7% 2%

Income taxes 1467 1552 1550

Income from continuing operations 3407 3673 3778

Net income attributable to noncontrolling interests 19 21 13 10 62

Net income 3388 3652 $3765 7%

Average assets in billions of dollars

Return on assets

Revenues by region

North America

EMEA

Latin America

Asia

Total revenues

130 107 87

2.61% 3.41% 4.34%

21% 23%

Income from continuing operations by region

North America

EMEA

Latin America

Asia

2442 2485 $2525 2% 2%
3486 3356 3389

1705 1516 1391 12

2936 2714 2513

10.569 $10071 $9818 5% 3%

447 529 609 16% 13%

1142 1225 1299

645 664 616

1.173 1255 1254

Ill Includes assets snder castsdy assets snder trsst and assets under administratisn

NM Nst measingfsl

Total income from continuing operations 3407 3673 $3778 7%

Key indicators in billions of dollars

Average deposits and other customer liability balances 363 333 304 9% 10%

EOP assets under custody In trillions of dollars
12.5 2.6 2.1

28



Epeiises increased 15% reflecting investment spending and higher

business volumes partially offset by productivity savings The increase in the

level of investment spending in the business was largely completed at the end

of 2011

Provisions increased by $94 million to $36 million reflecting reserve

builds in 2011 versus net reserve release in the prior year

Average assets grew 21% driven by 59% increase in trade assets as

result of focused investment in the business Average deposits and other

customer liability balances grew 9% and included favorable shift to

operating balances as the business continued to emphasize stable lower cost

deposits as way to mitigate spread compression

2010 vs 2009

Net income decreased 3% as expenses driven by investment spending

outpaced revenue growth Year-over-year the IS dollar generally

depreciated versus local currencies As result the impact of FX translation

accounted for approximately 2% growth in revenues

Revenues grew 3% despite
the low interest rate environment Treasury

and Trade Solutions revenues grew 2% as result of increased customer

liability
balances and growth in trade and fees partially offset by the

spread compression Securities and Fund Services revenues grew by 3% as

higher volumes and balances reflected the impact of sales and increased

market
activity

Epenses increased 9% reflecting investment spending and higher

business volumes

Provisions decreased $65 million to negative $58 million as compared

to the
prior yea reflecting credit reserve releases

Average deposits and other customer liability balances grew 10%

driven primarily by growth in emerging markets
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CITI HOLDINGS

Citi Holdings contains businesses and portfolios
of assets that Citigroup has determined are not central to its core Citicorp businesses Citi Holdings consists of

the following Brokerage and Asset Managemen1 Local Consumer Lending and Special Asset Pool

Consistent with its strategy Citi intends to continue to exit these businesses and portfolios as quickly as practicable in an economically rational manner To

date the decrease in Citi Holdings assets has been primarily driven by asset sales and business dispositions as well as portfolio
mn-off and pay-downs Asset

levels have also been inipacted and will continue to be impacted by charge-offs and revenue marks as and when appropriate

As of December 31 2011 Citi Holdings GAAP assets were approximately $269 billion decrease of approximately $90 billion or 25% from year end

2010 and $558 billion or 67% from the peak in the first quarter of 2008 The decline in assets during 2011 reflected approximately $49 billion in asset sales

and business dispositions $35 billion in net mn-off and amortization and $6 billion in net cost of credit and net asset marks Citi Holdings represented

approximately 14% of Citis GAAP assets as of December 31 2011 while Citi Holdings risk-weighted assets of approximately $245 billion at December 31 2011

represented approximately 25% of Citis risk-weighted assets as of such date As previously disclosed Citis ability to continue to decrease the assets in Citi

Holdings through the methods discussed above including sales and dispositions will not likely occur at the same pace or level as in the past See also the

Executive Summary above and Risk FactorsBusiness Risks below

Change Change

In mi//ions of dollars 2011 2010 2009 2011 vS 2010 2010 vs 2009

Net interest revenue $10287 $14773 16139 30% 8%

Non-interest revenue 2609 4514 12989 42 65

Total revenues net of interest expense $12896 $1 9287 29128 33% 34%

Provisions for credit losses and for benefits and claims

Net credit losses $11731 $19070 $24585 38% 22%

Credit reserve build release 4720 3500 5305 35 NM

Provision for loan losses 7011 $15570 $29890 55%

Provision for benefits and claims 820 813 1094 26

Provision release for unfunded lending commitments 41 82 106 50 NM

Total provisions
for credit losses and for benefits and claims 7790 $16301 31090 52%

Total operating expenses 8791 9615 $14085 9% 32%

Loss from continuing operations before taxes 3685 6629 $1 6047 44% 59%

Benefits for income taxes 1161 2573 6988 55 63

Loss from continuing operations 2524 4056 9059 38% 55%

Net income loss attributable to noncontrolling interests 119 207 29 43 NM

Citi Holdings net loss 2643 4263 9088 38% 53h

Balance sheet data in billions of dollars

Total EOP assets 269 359 487 25% 26%

Total EOP deposits 64 79 89 19% 11%

NM Not meaoinqful
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BROKERAGE AND ASSET MANAGEMENT

Brokerage andAssetManagvment BAM consists of Citis global retail brokerage and asset management businesses At December 31 2011 BAM had

approximately $27 billion of assets or approximately 10% of Citi Holdings assets primarily consisting of Citis investment in and assets related to the Morgan

Stanley Smith Barney joint
venture MSSBJV As more fully

described in Forms 8-K filed with the SEC onJanuary 14 2009 andJune 2009 Morgan Stanley

has options to purchase Citis remaining stake in the MSSBJV over three years beginning in 2012

2011 vs 2010

Net loss increased 24% as lower revenues were only partly offset by

lower expenses

Revenues decreased by 54% driven by the 2010 sale of the Habitat and

Colfondos businesses including $78 million pretax gain on sale related

to the transactions in the first quarter of 2010 and lower revenues from the

MSSBJV

Erpenses decreased 26% also driven by divestitures as well as lower
legal

and related
expenses

Provisions increased 55% due to the absence of the
prior-year

reserve releases

2010 vs 2009

Net loss was $0.2 billion in 2010 compared to Net income of $6.9 billion in

2009 The decrease was driven by the absence of the gain on sale related to

the MSSB JV transaction in 2009

Revenues decreased 96% versus the prior year driven by the absence of

the $11.1 billion pretax gain on sale $6.7 billion after tax related to the

MSSBJV transaction in the second quarter of 2009 and $320 million pretax

gain on the sale of the managed futures business to the MSSBJV in the

third quarter of 2009 Excluding these gains revenues decreased primarily

due to the absence of Smith Barney from May 2009 onwards as well as the

absence of Nikko Asset Management partially
offset by higher revenues

from the MSSBJV and an improvement in marks in the retail alternative

investments business

Expenses decreased 70% from the
prior yea mainly driven by the absence

of Smith Barney from May 2009 onwards lower MSSBJV separation-related

costs as compared to the prior year and the absence of Nikko and Colfondos

partially offset by higher legal
settlements and reserves associated with

Smith Barney

Provisions decreased 57% mainly due to the absence of credit reserve

builds in 2009

Assets decreased 10% versus the prior year mostly driven by the sales of the

private equity business and the mn-off of tailored loan portfolios

In millions of dollars 2011 2010

Change

2009 2011 vs 2010

Change

2010 vs 2009

Net interest revenue $180 $277 390 35% NM

Non-interest revenue 462 886 4233 48 94%

Total revenues net of interest expense 282 609 $14623 54% 96%

Total operating expenses 729 987 3276 26% 70%

Net credit losses 17 76% NM

Credit reserve build release 18 36 83 NM

Provision for unfunded lending commitments 83 20%
Provision release for benefits and claims 48 38 40 26

Provisions for credit losses and for benefits and claims 48 31 72 55% 57%
Income loss from continuing operations before taxes $495 $409 $11275 21% NM

Income taxes benefits 209 183 4425 14 NM

Income loss from continuing operations $286 226 6850 27%
Net income attributable to noncontrolling interests 11 12 18

NM Not meaningful

Net income loss $295 $237 6838 24%

EOP assets in billions of dollars 27 27 30

EOP deposits in billions of dollars 55 58 60

NM

8%

NM

5%
10%
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LOCAL CONSUMER LENDING

2011 vs 2010

Net loss decreased 43% driven primarily by the improving credit environment

including lower net credit losses and higher loan loss reserve releases in both

retail partner cards and mortgages The improvement in credit was partly

offset by lower revenues due to decreasing asset balances and sales

Revenues decreased 24% driven primarily by the lower asset balances

due to asset sales divestitures and run-offs which also drove the 21% decline

in Net interest revenue Non-interest revenue decreased 40% due to the

impact of divestitures

Expenses decreased 4% driven by the lower volumes and divestitures

partly
offset by higher legal

and regulatory expenses including without

limitation those
relating to the United States and state attorneys general

mortgage servicing discussions and agreement in principle announced on

February 2012 reserves related to potential
PPI refunds see Payment

Protection Insurance below and to lesser extent implementation costs

associated with the 0CC/Federal Reserve Board consent orders entered into in

April
2011

Provisions decreased 47% driven by lower credit losses and higher loan

loss reserve releases Net credit losses decreased 37% primarily due to the

credit improvements in retail partner cards $3.0 billion and North America

mortgages $1.6 billion although the pace of the decline in net credit losses

in both portfolios slowed Loan loss reserve releases increased 62% driven by

higher releases in retail partner cards and CitiFinancial North America due to

better credit
quality

and lower loan balances

Assets declined 20% from the prior year primarily driven by portfolio run

off and the impact of asset sales and divestitures including continued sales

of student loans auto loans and delinquent mortgages see North America

Consumer Mortgage Lending below

As of December 31 2011 Local Consumer Lending LCL included portion
of Citigroups North America mortgage business retail partner cards

CitiFinancial North America consisting of the OneMain and CitiFinancial Servicing businesses remaining student loans and other local Consumer finance

businesses globally including Western European cards and retail banking and Japan Consumer Finance At December 31 2011 LCL had approximately $201

billion of assets approximately $186 billion in North America or approximately 75% of Citi Holdings assets The North America assets consisted of residential

mortgages residential first mortgages and home equity loans retail partner card loans personal loans commercial real estate and other consumer loans and

assets As referenced under Citi Holdings above the substantial majority of the retail partner
cards business will be transferred to CiticorpNA RCB effective

in the first quarter of 2012

As of December 31 2011 approximately $108 billion of assets in LCL consisted of North America mortgages in Citis CitiMortgage and CitiFinancial operations

Change Change

In millions of dollars
2011 vs 2010 2010 vs 2009

Net interest revenue 21% 6%

Non-interest revenue
40 58

Total revenues net of interest expense 24% 11

Total operating expenses 4% 9%

Net credit losses
37% 11

Credit reserve build release 62 NM

Provision for benefits and claims
26

Provision for unfunded lending commitments

Provisions for credit losses and for benefits and claims 8569 $16044 26038 47% 38%

Loss from continuing operations before taxes 4271 8275 $181 71 48% 54%

Benefits for income taxes 1437 3287 7687 56 57

2011

$10872

1195

$12067

7769

$10659

2862
772

2010

$13831

1995

$15826

8057

$17040

1771

775

2009

$12995

4770

$17765

9898

$19185

5799

1054

Loss from continuing operations 2834 4988 $1 0484 43% 52%

Net income attributable to noncontrolling interests
33 75 76

Net loss 52836 4996 $10517 43% 52%

Average assets in billions of dollars
228 324 351 30% 8Io

Net credit losses as percentage of average loans 5.34% 6.20% 6.38%

Total GAAP revenues

Net impact of credit card securitizations activity

Total managed revenues

Total GAAP net credit losses

Impact of credit card securitizations activity

Total managed net credit losses

$12067 $15826 17765 24% 11%

4135

01 See Note ito the Consolidated Financial Statements tsr discussion of the impact of SFAS 166/1 67

NM Not meaningful

$12067 $15826 $21900 24% 28%

$10659 $17040 $19185 37% 11%
4590

$10.659 $1 7040 23775 37% 28%
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2010 vs 2009

Net loss decreased 52% driven primarily by the improving credit

environment Decreases in revenues driven by lower gains on asset sales were

mostly offset by decreased expenses due to lower volumes and divestitures

Revenues decreased 11% from the
prior yea driven primarily by portfolio

run off divestitures and asset sales Net interest revenue increased 6% due to

the adoption of SFAS 1661167 partially
offset by the impact of lower balances

due to portfolio
run-off and asset sales Non-interest revenue declined 58%

primarily due to the absence of the $1.1 billion gain on the sale of Redecard

in the first quarter of 2009 and higher mortgage repurchase reserve charge

penses decreased 19% primarily due to the impact of divestitures lower

volumes re-engineering actions and the absence of costs associated with

the U.S government loss-sharing agreement which was exited in the fourth

quarter of 2009

Provisions decreased 38% reflecting net $1.8 billion loan loss reserve

release in 2010 compared to $5.8 billion build in 2009 Lower net credit

losses across most businesses were partially
offset by the impact of the

adoption of SFAS 166/167 On comparable basis net credit losses were

lower year-over-year by 28% driven by improvement in U.S mortgages

international
portfolios

and retail partner cards

Assets declined 21% from the prioryea primarily driven by portfolio

run-off higher loan loss reserve balances and the impact of asset sales and

divestitures partially
offset by an increase of $41 billion

resulting
from the

adoption of SFAS 166/167 Key divestitures in 2010 included The Student

Loan Corporation Primerica auto loans the Canadian Mastercard business

and U.S retail sales finance portfolios

Japan Consumer Finance

Citi continues to actively monitor number of matters involving its Japan

Consumer Finance business including customer defaults refund claims and

litigation as well as financial and legislative regulatory judicial
and other

political developments relating to the charging of gray zone interest Gray zone

interest represents interest at rates that are legal but for which claims may not be

enforceable In 2008 Citi decided to exit its Japan Consumer Finance business

and has been liquidating its
portfolio

and otherwise winding down the business

since such time Howeve this business has incurred and will continue to face

net credit losses and refunds due in part to legislative regulatory and
judicial

actions taken in recent years These actions may also reduce credit
availability

and increase potential claims and losses relating to gray zone interest

In September 2010 one of Japans largest consumer finance companies

Takefuji declared bankruptcy reflecting the financial distress that Japans

top consumer finance lenders are facing as they continue to deal with

liabilities for
gray zone interest refund claims The

publicity relating to

Takefujis bankruptcy resulted in significant increase in the number of

refund claims during the latter part of 2010 and first half of 2011 although

Citi observed steady decline in such claims during the remainder of 2011

During 2011 LCL recorded net increase in its reserves related to customer

refunds in the Japan Consumer Finance business of approximately $120

million pretax in addition to an increase of approximately $325 million

pretax in 2010

As evidenced by the events described above the trend in the type number

and amount of refund claims remains volatile and the potential full amount

of losses and their impact on Citi is subject to
significant uncertainties

and continues to be difficult to predict In addition regulators in Japan

have stated that they are considering legislation to establish framework

for collective
legal

action proceedings If such
legislation is passed and

implemented it could
potentially introduce more accessible procedure for

current and former customers to pursue refund claims and other
types

of

collective actions Citi continues to monitor and evaluate these developments

and the potential impact to both currently and previously outstanding loans

in this business and its reserves related thereto
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Payment Protection Insurance

The alleged mis-selling of payment protection insurance products PPI by

financial institutions in the UK including Citi has been and continues to

be the subject of intense review and focus by the UK regulators particularly

the Financial Services Authority FSA PPI is designed to cover customers

loan repayments in the event of certain events such as long-term illness or

unemployment The FSA has found certain problems across the industry

with how these products were sold including customers not realizing

that the cost of PPI premiums was being added to their loan or PPI being

unsuitable for the customer Prior to 2008 certain of Citis UK consumer

finance businesses primarily CitiFinancial Europe plc
and Egg Banking plc

engaged in the sale of PPI While Citi has sold significant portion of these

businesses and the remaining businesses are in the process of wind down

Citi generally retains the potential liability relating
to the sale of PPI by

these businesses

As result of this regulatory focus and
resulting publicity during 2010

and 2011 Citi observed an increase in customer complaints relating to

the sale of PPI In addition in 2011 the FSA required all firms engaged

in the sale of PPI in the UK including Citi to review their historical sales

processes
for PPI generally from January 2005 forward In addition the

FSA is requiring these firms to proactively contact any customers who may

have been mis-sold PPI afterJanuary 2005 and invite them to have their

individual sale reviewed Redress whether as result of customer complaints

or Citis proactive contact with customers generally involves the repayment

of premiums and the refund of all applicable contractual interest together

with compensatory interest of 8%

As result of these developments during 2011 Citi increased its reserves

related to potential
PPI refunds by approximately $330 million $230 million

in LCL and $100 million in Corporate/Other for discontinued operations

Citi continues discussions with the FSA regarding its proposed remediation

process and the trend in the number of claims the potential amount of

refunds and the impact on Citi remains volatile and is subject to significant

uncertainty and lack of predictability
This is

particularly
true with

respect

to the
potential

customer response to any
direct customer contact exercise

Citi continues to monitor and evaluate the PPI rernediation process and

developments and its related reserves
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SPECIAL ASSET POOL

2011 vs 2010

Net income decreased 50% driven by the decrease in revenues due to lower

asset balances partially
offset by lower

expenses and improved credit

Revenues decreased 81% driven by the overall decline in Net interest

revenue during the yeai as interest-earning assets declined and thus

represent smaller portion of SAP Net interest revenue was negative $405

million in 2011 and Citi expects to incur continued negative carrying costs

in 54P going forward as the non-interest-earning assets of SAP which require

funding now represent the larger portion of the total asset pool Non-interest

revenue decreased by 42% due to lower gains on asset sales and the absence

of
positive

marks from the
prior yeal such as on subprinie exposures

penses decreased 49% driven by lower volume and asset levels as well

as lower
legal

and related costs

Provisions decreased $1.1 billion as credit conditions continued to

improve during the year The decline of $1.1 billion was driven by $945

million decrease in net credit losses and an increase in loan loss reserve

releases to $1.9 billion in 2011 from release of $1.7 billion in 2010

Assets declined 49% primarily driven by sales and amortization and

prepayments Asset sales of $29 billion for 2011 generated pretax gains of

approximately $0.5 billion

2010 vs 2009

Net income increased $6.4 billion from net loss of $5.4 billion in 2009

The increase was driven by higher gains on asset sales and improved revenue

marks as well as improved credit

Revenues increased $6.1 billion primarily due to the improvement

of revenue marks in 2010 Aggregate marks were negative $2.6 billion in

2009 as compared to positive
marks of $3.4 billion in 2010 2010 revenues

included
positive

marks of $2.0 billion related to suhprime-related direct

exposure positive $0.5 billion CVA/DVA related to monoline insurers and

$0.4 billion on private equity positions These
positive

marks were partially

offset by negative revenues of $0.5 billion on Alt-A mortgages and $0.4 billion

on commercial real estate

Expenses decreased 37% mainly driven by the absence of the U.S

government loss-sharing agreement exited in the fourth
quarter

of 2009

lower compensation and lower transaction expenses

Provisions decreased 95% as credit conditions improved The decline in

credit costs was driven by decrease in net credit losses of $3.4 billion and

higher release of loan loss reserves and unfunded lending commitments of

$1.4 billion

Assets declined 41% primarily driven by sales and amortization and

prepayments Asset sales of $39 billion for 2010 generated pretax gains of

approximately $1.3 billion

portfolio
run-off

In millions of dollars

Special Asset Pool SAI had approximately $41 billion of assets as of December31 2011 which constituted approximately 15% of Citi Holdings assets as

of such date SAP consists of
portfolio

of
securities

loans and other assets that Citigroup intends to continue to reduce over time through asset sales and

portfolio
run-off SAP assets have declined by approximately $287 billion or 88% from peak levels in 2007 reflecting cumulative write-downs asset sales and

2011

Change Change

2010 2009 2011 vs.2010 2OlOvs 2009

Net interest revenue 405 1219 2754 NM 56%
Non-interest revenue 952 1633 6014 42% NM

Revenues net of interest expense 547 2852 $3260 81% NM

Total operating expenses 293 571 911 49% 37%
Net credit losses 1068 2013 5399 47% 63%
Provision releases for unfunded lending commitments 40 76 111 47 NM

Credit reserve builds releases 1855 1711 530 NM

Provisions for credit losses and for benefits and claims 827 226 4980 NM 95%
Income loss from continuing operations before taxes 1081 2055 $9151 47% NM

Income taxes benefits 485 897 3726 46 NM

Net income loss from continuing operations 596 1158 $5425 49% NM

Net income loss attributable to noncontrolling interests 108 188 16 43 NM

Net income loss 488 970 $5409 50% NM

411%

NM Not meaniogful

EOP assets in billions of dollars 41 80 136 49%
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CORPORATE/OTHER

Corporate/Other includes global staff functions including finance risk hunian resources legal and compliance and other corporate expense global

operations and technology unallocated Corporate Treasury and Coiporate items and discontinued operations At December 31 2011 this segment had

approximately $286 billion of assets or 15% of Citigroups total assets consisting primarily of Citis liquidity portfolio

In mi/lions of dollars
2011 2010 2009

Net interest revenue
25 828 1840

Non-interest revenue
861 926 8715

Revenues net of interest expense
886 $1754 $1 0555

Total operating expenses 2522 $1 61 1039

Provisions releases for loan losses and for benefits and claims

Income loss from continuing operations before taxes $1 635 138 $1 1594

Provision benefits for income taxes 764 36 4225

Income loss from continuing operations 871 174 7369

Income loss from discontinued operations net of taxes
112 68 445

Net income loss before attribution of noncontrolling interests 759 106 7814

Net loss attributable to nonconfrolling interests 27 48

Net income loss 732 154 7812

2011 vs 2010

Net loss of $732 million reflected decline of $886 million compared to

Net income of $154 million in 2010 The decline was primarily due to the

decrease in revenues coupled with the increase in expenses as well as the

absence of the net gain on the sale of Nikko Cordial Securities and the related

benefit for income taxes recorded in discontinued operations in 2010 This

was partially offset by the absence of the net loss on the sale of The Student

Loan Corporation in 2010 and net gain on the sale of the Egg Banking plc

credit card business in 2011 each recorded in discontinued operations in the

respective year

Revenues decreased $868 million primarily driven by lower investment

yields
in Treasury and lower gains on sales of AFS securities partially

offset

by gains on hedging activities and the gain on the sale of portion of Citis

holdings in the Housing Development Finance Corp HDFC in the second

quarter
of 2011 approximately $200 million pretax

penses increased $906 million due to higher legal
and related costs

and continued investment spending primarily in technology

2010 vs 2009

Net loss decreased 8.0 billion primarily due to the increase in revenues and

the absence of
prior-year

losses related to Nikko Cordial partially
offset by the

increase in expenses and the net loss on the sale of The Student Loan Corporation

Revenues increased $12.3 billion primarily due to the absence of the

loss on debt extinguishment related to the repayment of TARP and the exit

from the loss-sharing agreement with the U.S government each in the

fourth quarter of 2009 Revenues also increased due to gains on sales of AFS

securities benefits from lower short-term interest rates and other improved

Treasury results in 2010 These increases were partially
offset by the absence

of the pretax gain related to Citis public and private exchange offers in 2009

Expenses increased $577 million primarily due to various legal
and

related expenses as well as other non-compensation expenses
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BALANCE SHEET REVIEW

The following sets forth general discussion of the changes in certain of the more significant line items of Citis Consolidated Balance Sheet during 2011 For

additional information on Citigroups deposits short-term and long-term debt and secured financing transactions see Capital Resources and Liquidity

Funding and Liquidity below

Cash and Deposits with Banks

Cash and deposits with banks is comprised of both Cash and due

from banks and Deposits with banks Cash and due from banks

includes cash on hand at Citis doniestic and overseas offices

and ii non-interest-bearing balances due from banks including

non-interest-bearing demand deposit accounts with correspondent banks

central banks such as the Federal Reserve Bank and other banks or

depository institutions for normal operating purposes Deposits with banks

includes interest-bearing balances demand deposits and time deposits held

in or due from banks including correspondent banks central banks and

other banks or depository institutions maintained for among other things

normal operating and regulatory reserve requirement purposes

During 2011 Cash and deposits with banks decreased $6 billion or

3% driven by $7 billion or 4% decrease in Deposits with banks offset by

$1 billion or 3% increase in 6ish and due from banks These changes

resulted from Citis normal operations during the year

Federal Funds Sold and Securities Borrowed or

Purchased Under Agreements to Resell Reverse Repos

Federal funds sold consist of unsecured advances of excess balances in reserve

accounts held at the Federal Reserve Banks to third parties During 2010

and 2011 Citis federal funds sold were not significant Reverse repos and

securities borrowing transactions increased by $29 billion or 12% during

2011 compared to 2010 The majority of this increase was due to additional

secured lending to clients

For further information regarding these Consolidated Balance Sheet

categories see Notes and 12 to the Consolidated Financial Statements

Trading Account Assets

Dading account assets includes debt and marketable equity securities

derivatives in net receivable position residual interests in securitizations

and physical coniniodities inventory In addition certain assets that

Citigroup has elected to carry at fair value such as certain loans and

purchase guarantees are also included in Trading account assets

During 2011 7ading account assets decreased $25 billion or 8%

rin1arily due to decreases in corporate bonds $14 billion or 28% foreign

government securities $9 billion or 10% equity securities $4 billion or

11% and 11.5 Treasury and federal agency securities $4 billion or 18%

partially offset by $12 billion or 24% increase in derivative assets

significant portion of the decline in Citis Trading account assets occurred in

the second half of 2011 as the economic uncertainty that largely began in the

third quarter of 2011 continued into the fourth quarter Citi reduced its rates

trading in the Gb particularly
in Europe given the market environment in

the region and credit trading and securitized markets also declined due to

reduced client volume and less market
liquidity

Average 7ading account assets were $270 billion in 2011 compared to

$280 billion in 2010

For further information on Citis Dading account assets see Notes and

14 to the Consolidated Financial Statements

In billions of dollars

December 31 Increase

2011 2010 decrease Change

Assets

Cash and deposits with banks 184 190 3%
Federal funds sold and securities borrowed or purchased under agreements to resell 276 247 29 12

Trading account assets 292 317 25
Investments 293 318 25
Loans net ot unearned income and allowance br loan losses 617 608

Other assets 212 234 22

Total assets $1874 $1914 $40

Liabilities

Deposits

Federal funds purchased and securities loaned or sold under agreements to repurchase

Trading account liabilities

Short-term borrowings and long-term debt

Other liabilities

Total liabilities

Total equity

2%

ASSETS

866 845 $21 2%

198 190

126 129

378 460 82 18
126 124

Total liabilities and equity $1874 $1914 $40 2%

$1694 $1748 $54 3%
180 166 $14 8%
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Investments

Investments consists of debt and equity securities that are available-for-sale

debt securities that are held-to-maturity non-marketable equity securities

that are carried at fair value and non-marketable equity securities carried

at cost Debt securities include bonds notes and redeemable preferred stock

as well as certain mortgage-hacked and asset-backed securities and other

structured notes Marketable and non-marketable equity securities carried

at fair value include common and nonredeemable preferred stock Non-

marketable equity securities carried at cost primarily include equity shares

issued by the Federal Reserve Bank and the Federal Home Loan Banks that

Citigroup is required to hold

During 2011 Investments decreased by $25 billion or 8% primarily due

to $9 billion or 3% decrease in available-for-sale securities predominantly

U.S Treasury and federal agency securities and a$l8 billion decrease in

held-to-maturity securities predominately mortgage-backed and Corporate

securities that included the $12.7 billion of assets in the Special Aacet Pool

that were reclassified and transferred to Trading account assets in the first

quarter
of 2011 The majority of the remaining decrease was largely

due to

combined reduction in U.S Treasury and federal
agency

securities and

foreign government securities which was partially
offset by an increase

in U.S government agency mortgage-backed securities as Citi began to

modestly reallocate its
portfolio

into higher-yielding assets

For further information regarding Investments see Notes and 15 to the

Consolidated Financial Statements

Loans

Loans represent the largest asset category of Citis balance sheet Citis

total loans as discussed throughout this section net of unearned income

were $647 billion at December 31 2011 compared to $649 billion at

December 31 2010 Excluding the impact of FX translation loans increased

1% year over year At year
end 2011 Consumer and Corporate loans

represented 65% and 35% respectively of Citis total loans

In Citicorp loans have increased for six consecutive quarters as of

December 31 2011 and were up 23% to $465 billion at year
end 2011 as

compared to $379 billion at the second quarter of 2010 Citicorp Corporate

loans increased 24% year over yea and Citicorp Consumer loans were up 7%

year over year Corporate loan growth was driven by Transaction Services

37% growth particularly
from increased trade finance lending in Asia

Latin America and Europe as well as growth in the Securities and Banking

Corporate loan book 20% growth with increased borrowing generally

across all client segments and geographies Consumer loan growth was

driven by Regional Consumer Banking as loans increased 7% year over

year led by Asia and Latin America The growth in Regional Consumer

Banking loans reflected the economic growth in these regions as well as

the result of Citis investment spending in these areas which drove growth in

both cards and retail loans Airth America Consumer loans increased 6%

driven by retail loans as the cards market continued to adapt to the CARD Act

and other regulatory changes In contrast Citi Holdings loans declined 25%

year over year
due to the continued run-off and asset sales in the portfolio

During 2011 average
loans of $644 billion yielded an average rate of

7.8% compared to $686 billion and 8.0% respectively
in the

prior year

For further information on Citis loan portfolios see generally Managing

Global RiskCredit Risk below and Notes and 16 to the Consolidated

Financial Statements

Other Assets

Other assets consists of Brokerage receivabk% Goodwil Intangibles and

Mortgage servicing rihls in addition to Other assets including among

other items loans held-for-sale deferred tax assets equity-method investments

interest and fees receivable premises and equipment certain end-user

derivatives in net receivable position repossessed assets and other receivables

During 2011 Other assets decreased $22 billion or 9% primarily due

to $3 billion decrease in Brokerage receivables $2 billion decrease in

Mortgage serlicing rights $1 billion decrease in Intangible assets $1

billion decrease in Goodwill and $15 billion decrease in Other assets

For further information on Brokerage receivables see Note 13 to the

Consolidated Financial Statements For further information regarding

Goodwill and Intangible assets see Note 18 to the Consolidated

Financial Statements
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LIABILITIES Debt

Deposits

Deposits represent customer fund.s that are payable on demand or upon

maturity For discussion of Citis deposits see Capital Resources and

LiquidityFunding and Liquidity below

Federal Funds Purchased and Securities Loaned or Sold

Under Agreements To Repurchase Repos

Federal funds purchased consist of unsecured advances of excess balances in

reserve accounts held at the Federal Reserve Banks from third parties During

2010 and 2011 Citis federal funds purchased were not significant

For further information on Citis secured financing transactions

including repos and securities lending transactions see Capital Resources

and LiquidityFunding and Liquidity below See also Notes and 12 to

the Consolidated Financial Statements for additional information on these

balance sheet categories

Trading Account Liabilities

Trading account liabilities includes securities sold not
yet purchased

short positions and derivatives in net payable position as well as certain

liabilities that Citigroup has elected to carry at fair value

During 2011 Trading account liabilities decreased by $3 billion or

2% primarily due to $3 billion or 6% decrease in derivative liabilities In

2011 average Trading account liabilities were $86 billion compared to $80

billion in 2010

For further information on Citis Trading account liabilities see Notes

and 14 to the Consolidated Financial Statements

Debt is composed of both short-term and long-term borrowings Long-term

borrowings include senior notes subordinated notes trust preferred securities

and securitizations Short-term borrowings include commercial paper and

borrowings from unaffiliated banks and other market participants For

further information on Citis long-term and short-term debt borrowings

during 2011 see Capital Resources and LiquidityFunding and Liquidity

below and Notes and 19 to the Consolidated Financial Statements

Other Liabilities

Other liabilities consists of Brokerage paya bles and Other liabilities

including among other items accrued expenses and other payables

deferred tax liabilities certain end-user derivatives in net payable position

and reserves for legal claims taxes restructuring unfunded lending

commitments and other matters

During 2011 Other liabilities increased $2 billion or 2% primarily due

to $5 billion increase in Brokerage payables offset by $4 billion decrease

in Other liabilities

For further information regarding Brokerage payables see Note 13 to the

Consolidated Financial Statements
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SEGMENT BALANCE SHEET AT DECEMBER 31 20111

Global Institutional

Consumer Clients Subtotal Ciii

Banking Group Citicorp HoldingsIn /77//lions of dollars

Assets

Cash and due from banks 9020 17439 26459 1105 1137 28701

Deposits with banks 7659 52249 59908 1342 94534 155784

Federal funds sold and securities borrowed or purchased

under agreements to resell 3269 269295 272564 3285 275849

Brokerage receivables 16162 16162 11181 434 27777

Trading account assets 13224 265577 278801 12933 291734

Investments 27740 95601 123341 30202 139870 293413

Loans net of unearned income

Consumer 246545 246545 177186 423731

Corporate 218779 218779 4732 223511

Loans net of unearned income $246545 $218779 465324 $181918 647242

Allowance for loan losses 10040 2615 12655 17460 30115

Total loans net $236505 $216164 452669 $164458 617127

Goodwill 10236 10737 20973 4440 25413

Intangible assets other than MSR5 1915 897 2812 3788 6600

Mortgage servicing rights MSRs 1389 88 1477 1092 2569

Other assets 29393 34282 63675 35392 49844 148911

Total assets $340350 $978491 $1318841 $269218 285819 $1873878

Liabilities and equity

Total deposits $312847 $483557 796404 64391 5141 865936

Federal funds purchased and securities loaned or sold

under agreements to repurchase 6238 192134 198372 198373

Brokerage payables 55885 55885 804 56696

Trading account liabilities 50 124684 124734 1348 126082

Short-term borrowings 213 42121 42334 402 11705 54441

Long-term debt 3077 63779 66856 9884 246765 323505

Other liabilities 15577 25034 40611 11911 16750 69272

Net inter-segment funding lending 2348 8703 6355 181274 174919

Total Citigroup stockholders equity 177806 177806

Noncontrolling interest 1767 1767

Total equity 179573 179573

Total liabilities and equity $340350 $978491 $1318841 $269218 285819 $1873878

Corporate/Other

Discontinued

Operations

and

Consolidating

Eliminations

Total Citigroup

Consolidated

11 The supplemental information presented in the table above reflects Citigroups consolidated OMP balance sheet by reporting segment as of December31 201/ The respective segment information depicts the assets

and liabilities managed by each segment as of such date While this presentation is not defined by GMP Citi believes that these non-GMP financial measures enhance investors understanding of the balance sheet

components managed by the underlying business segments as woll aa the beneficial inter-relationship uf the asset and liability dynumics of the balance sheet components among Citis business segments
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CAPITAL RESOURCES AND LIQUIDITY

CAPITAL RESOURCES

Overview

Citi generates capital through earnings from its operating businesses Citi

may augment its
capital through issuances of common stock perpetual

preferred stock and equity issued through awards under employee benefit

plans among other issuances Citi has also augmented its regulatory

capital through the issuance of subordinated debt underlying trust preferred

securities although the treatment of such instruments as regulatory capital

will be phased out under Basel III and The Dodd-Frank Wall Street Reform

and Consumer Protection Act of 2010 see Regulatory Capital Standards

and Risk Factors-Regulatory Risks below Further the impact of future

events on Citis business results
such as corporate and asset dispositions

as well as changes in regulatory and accounting standards may also affect

Citis capital levels

Capital is used primarily to support assets in Citis businesses and to

absorb market credit or operational losses Capital may be used for other

purposes such as to pay dividends or repurchase common stock Howeve

Citis ability to pay regular quarterly cash dividends of more than $0.01

per share or to redeem or repurchase equity securities or trust preferred

securities is currently restricted which restriction may be waived due to

Citis agreements with certain U.S government entities generally for so long

as the U.S government continues to hold any Citi trust preferred securities

acquired in connection with the exchange offers consummated in 2009 See

Risk FactorsBusiness Risks below

Citigroups capital management framework is designed to ensure that

Citigroup and its principal subsidiaries maintain sufficient
capital

consistent

with Citis risk profile and all applicable regulatory standards and guidelines

as well as external rating agency
considerations Senior management

is responsible for the capital and liquidity management process mainly

through Citigroups Finance and Asset and
Liability

Committee F1nALCO

with oversight from the Risk Management and Finance Committee of

Citigroups Board of Directors Among other things FinALCOs responsibilities

include determining the financial structure of Citigroup and its principal

subsidiaries ensuring that Citigroup and its regulated entities are adequately

capitalized
in consultation with its regulators determining appropriate

asset levels and return hurdles for Citigroup and individual businesses

reviewing the funding and
capital

markets plan for Citigroup and setting

and monitoring corporate and bank liquidity levels and the impact of

currency
translation on non-U.S capital Asset and liability committees are

also established globally and for each region country and/or major line

of business

Capital Ratios

Citigroup is subject to the risk-based capital guidelines issued by the Federal

Reserve Board
Historically capital adequacy has been measured in part

based on two risk-based
capital ratios the Tier Capital and Total Capital

Tier Capital Tier Capital ratios Tier Capital consists of the sum of

core capital elements such as qualifying common stockholders equity as

adjusted qualifying noncontrolling interests
and qualifying trust preferred

securities principally reduced by goodwill other disallowed intangible

assets and disallowed deferred tax assets Total Capital also includes

supplementary Tier Capital elements such as qualifying subordinated

debt and limited portion of the allowance for credit losses Both measures of

capital adequacy are stated as percentage of risk-weighted assets

In 2009 the U.S banking regulators developed new measure of
capital

termed Tier Common which is defined as Tier Capital less non-

common elements including qualifying perpetual preferred stock qualifying

noncontrolling interests and qualifying trust preferred securities For more

detail on all of these capital metrics see Components of Capital Under

Regulatory Guidelines below

Citigroups risk-weighted assets are principally derived from application

of the risk-based capital guidelines related to the measurement of credit

risk Pursuant to these guidelines on-balance-sheet assets and the credit

equivalent amount of certain off-balance-sheet exposures such as financial

guarantees unfunded lending commitments letters of credit and derivatives

are assigned to one of several prescribed risk-weight categories based upon

the perceived credit risk associated with the obligor if relevant the

guaranto the nature of the collateral or external credit ratings Risk-

weighted assets also incorporate measure for market risk on covered

trading account positions and all foreign exchange and commodity positions

whether or not carried in the trading account Excluded from risk-weighted

assets are any assets such as goodwill and deferred tax assets to the extent

required to be deducted from regulatory capital See Components of Capital

Under Regulatory Guidelines below

Citigroup is also subject to Leverage ratio requirement non-risk-

based measure of capital adequacy which is defined as Tier Capital as

percentage of quarterly adjusted average total assets

To be well capitalized under current federal bank regulatory agency

definitions bank holding company must have Tier Capital ratio of at

least 6% Total Capital ratio of at least 10% and not be subject to Federal

Reserve Board directive to maintain higher capital levels In addition the

Federal Reserve Board expects bank holding companies to maintain

minimum Leverage ratio of 3% or 4% depending on factors specified in its

regulations The following table sets forth Citigroups regulatory capital ratios

as of December 31 2011 and December 31 2010

Citigroup Regulatory Capital Ratios

At year end 2011 2010

Tier Common 11.80% 10.75%

Tier Capital 13.55 12.91

Total Capital Tier Capital Tier Capital 16.99 16.59

Leverage 7.19 6.60

As indicated in the table above Citigroup was well capitalized under the

current federal bank regulatory agency definitions as of December31 2011

and December 31 2010
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Components of Capital Under Regulatory Guidelines

In mi/lions of dollars at year end 2011 2010

Tier Common Capital

Citigroup common stockholders equity $177494 $163156

Less Net unrealized losses on securities available-for-sale net of tax 35 2395

Less Accumulated net losses on cash tlow hedges net ot tax 2820 2650

Less Pension liability adjustment net of tax21 4282 4105

Less Cumulative effect included in fair value of tinancial liabilities affributable to the change in

own creditworthiness net of tax 1265 164

Less Disallowed deferred tax assets 37980 34946

Less Intangible assets

Goodwill 25413 26152

Other disallowed intangible assets 4550 5211

Other 569 698

Total Tier Common Capital $114854 $105135

Tier Capital

Oualitying perpetual preferred stock 312 312

Oualitying mandatorily redeemable securities of subsidiary trusts 15929 18003

Oualitying noncontrolling interests 779 868

Other 1875

Total Tier Capital $131874 $126193

Tier Capital

Allowance for credit losses 12423 2627

Dualitying subordinated debt6 20429 22423

Net unrealized pretax gains on available-for-sale equity securities 658 976

Total Tier Capital 33510 36026

Total Capital frier Capital Tier Capital $165384 $162219

Risk-weighted assets RWA $973369 $977629

111 Tier Capita nocladea net unrealized gains lleaaea/ an available-tar-sale debt securities and net anreaized gains on available-tar-sale equity aecorities with readily determinable tair valves in accardance with risk-

based capital guidelines In arriving at Tier Capital banking arganizationa are reqaired ta deduct net unrealized lasses sn available-tsr-sale egsity securities with readily determinable fair valaes net at tao Banking

arganizatians are permiand tv inctode in Tier Capital sp ts 45% at net unrealized pretas gains an anailable-tar-vale ngaity securities with readily determinable fair values

i2i The Federal neserve Board granted interim capital relief far the impact at A5C 715-20 ampenaal/onRvhrvment BevefitzDefined Benefits P/ans tarmerly 5FAS 58

131 The impact at changes in Citigraapa awn creditwarthineaa in valving tinancial liabilities tar whch the tar valve aptian has been elected is eacladed tram Tier Capital in accardance with risk-based capital guidelines

141 Of Citis appravimately $52 billian at net deterred tao assets at December 31 2011 appravimatnly $11 billian at aach assets were incladable withavt limitation in regelatary capital puravant ta risk-based capital

gaidelinea while appraaimatnly $36 billion at such aaaeta eeceeded the limitatian mpaaed by these guidelinea and as disallowed deterred ba assets were deducted in arriaing at Tier Capital Citigraapa

approoimately $3 billion at ather net deterred lay assets primarily represented effects at the pensian liability adjautment which are permiffed to be eocloded prier to durioing the awaant at nut deterred tao assets

subject ta limitation under the guidelines

151 Inclodable ap
ta 1.35% at risk-weighted assets Any eoceaa allawance tar credit lasses is dedvcted in arriving at risk-weighted assets

lacladea qaalitying aubardinated debt in an amaant nat unceeding 50% at Tier Capital

17 Incladea dak-weighted credit equivalent amoanta net at applicable bilateral neff lag agreements at $67.0 billion tar interest rate cammodity and eqaity derivative cantracta foreign eochaege contracts and credit

derivations as at December 312011 campared with $63.1 billion as at December 312010 Market risk eqvivaleat assets included in risk-weighted assets amounted to $4e.e billian at December 312011 and

$51.4 billion at December 31 2010 Risk-weighted assets alas ivclude the effect at certain ather aff -balance-aheet oopaaarea such as vneaed leading commitments and letters of credit and retlect dedoctiana aoch

as certala intangible assets and any eoceaa allawaace tar credit losses
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Common Stockholders Equity

Citigroups common stockholders equity increased during 2011 by

$14.3 billion to $177.5 billion and represented 9% of total assets as of

December 31 2011 The table below summarizes the change in Citigroups

common stockholders equity during 2011

In b/f/ions of dollars

Common stockholders equity December 31 2010 $163.2

Citigroups net income 11.1

Employee benefit plans and other activities 0.9

Conversion of ADIA Upper DECs equity units purchase

contracts to common stock 3.8

Net change in accumulated other comprehensive income loss net of tax 1.5

Common stockholders equity December31 2011 $177.5

11 As of December 312011 $6.7 billion of common stock repurchasex remained under Citis

authorized repurchase programs No material repurchuseo were made in 2011

Tangible Common Equity and Tangible Book Value

Per Share

Tangible common equity TCE as defined by Citigroup represents
common

equity less goodwill intangible assets other than mortgage servicing

rights MSR5 and related net deferred tax assets Other companies may

calculate TCE in manner different from that of Citigroup Citis TCE was

$145.4 billion at December 31 2011 and $129.4 billion at December 31 2010

The TCE ratio TCE divided by risk-weighted assets was 14.9% at

December 31 2011 and 13.2% at December 31 2010

TCE and tangible book value
per share as well as related ratios are

capital adequacy metrics used and relied upon by fnvestors and industry

analysts however they are non-GAAP financial measures for SEC purposes

reconciliation of Citigroups total stockholders equity to TCE and book value

per share to tangible book value per share as of December 31 2011 and

December 31 2010 follows

In millions of dollars or shares at year end

except ratios and pershare data 2011 2010

Total Citigroup stockholders equity 177806 63468

Less

Preferred stock 312 312

Common equity 177494 163156

Less

Goodwill 25413 26152

Intangible assets other than MSRs 6600 7504

Related net deferred tax assets 44 56

Tangible common equity ICE 145437 29444

Tangible assets

GMP assets $1873878 $191 3902

Less

Goodwill 25413 26152

Intangible assets other than MSR5 6600 7504

Related deferred tax assets 322 359

Tangible assets TA $1841543 $1879887

Risk-weighted assets RWA 973369 971629

TCE/TA ratio 7.90% 6.89%

TCE/RWA ratio 14.94% 13.24%

Common shares outstanding CSO 2923.9 2905.8

Book value per share

common equity/CSO 60.70 56.15

Tangible book value per share ICE/CSO 49.74 44.55
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Capital Resources of Citigroups U.S Depository

Institutions

Citigroups U.S subsidiary depository institutions are also subject to risk-

based
capital guidelines issued by their

respective primary federal bank

regulatory agencies which are similar to the guidelines of the Federal

Reserve Board

The following table sets forth the capital tiers and
capital ratios of

Citibank N.A Citis primary U.S subsidiary depository institution as of

December31 2011 and December31 2010

Citibank N.A Capital Tiers and Capital Ratios Under

Regulatory Guidelinest1t

Effective July 2011 Citibank South Dakota NA merged into Citibank NA The amount

of her Common Capital her Capital and Total Capital and the resultant capital ratios at

December31 2010 have been restated to reflect this verger The 2011 Capital Ratios above also

reflect the impact ot dividends paid by Citibank NA to Citigroup during 2011

Impact of Changes on Capital Ratios

The following table presents the estimated
sensitivity

of Citigroups and

Citibank NAs capital ratios to changes of $100 million in Tier Common

Capital Tier Capital or Total Capital numerator or changes of $1 billion

in risk-weighted assets or adjusted average total assets denominator based

on financial infortnation as of December 31 2011 This information is

provided for the purpose of analyzing the impact that change in Citigroups

or Citibank N.A.s financial position or results of operations could have

on these ratios These sensitivities only consider
single change to either

component of capital risk-weighted assets or adjusted average
total assets

Accordingly an event that affects more than one factor may have
larger

basis point impact than is reflected in this table

Broker-Dealer Subsidiaries

At December 31 2011 Citigroup Global Markets Inc broker-dealer

registered with the SEC that is an indirect wholly owned subsidiary of

Citigroup had net capital computed in accordance with the SECs net

capital rule of $7.8 billion which exceeded the minimum requirement by

$7.0 billion

In addition certain of Citis other broker-dealer subsidiaries are subject

to regulation in the countries in which they do business including

requirements to maintain
specified

levels of net capital or its equivalent

Citigroups broker-dealer subsidiaries were in compliance with their
capital

requirements at December 31 2011

In billions of dollars at year end except ratios

Tier Common Capital

Tier Capital

Total Capital Tier Capital Tier Capital

Tier Common ratio

Tier Capital ratio

Total Capital ratio

Leverage ratio

2011 2010

$121.3 $123.6

121.9 124.2

134.3 138.4

14.63% 15.33%

14.70 15.42

16.20 17.18

9.66 9.32

Tier Common ratio Tier Capital ratio

Impact of $100

million change in

Tier Common Capital

1.0bps

Impact of $1

billion change in Impact of $100

risk-weighted million change

assets in Tier Capital

1.2bps 1.0bps

Total Capital ratio

Impact of $1

billion change in

risk-weighted

assets

1.4 bps

Impact of $100

million change

in Total Capital

1.0bpsCitigroup

CitibankN.A 1.2bps 1.8bps 1.2bps 1.8bps 1.2bps 2.0bps 0.8bps 0.8bps

Impact of $1

billion change in Impact of $100

risk-weighted million change

assets in Tier Capital

1.8bps 0.6bps

Leverage ratio

Impact of $1

billion change

in adjusted

average total

assets

0.4 bps
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Requlatory Capital Standards

The prospective regulatory capital
standards for financial institutions

both

in the U.S and internationally continue to be subject to ongoing debate

extensive rulemaking activity
and substantial uncertainty See Risk

FactorsRegulatory Risks below

Basellland 115 In November 2005 the Basel Committee on Banking

Supervision Basel Committee published new set of risk-based capital

standards Basel II that permits banking organizations to leverage internal

risk models used to measure credit and operational risks to derive risk-

weighted assets In November 2007 the U.S banking agencies adopted

these standards for large internationally active U.S banking organizations

including Citi As adopted the standards require Citi to comply with the most

advanced Basel II approaches for calculating risk-weighted assets for credit

and operational risks The U.S Basel II implementation timetable
originally

consisted of
parallel

calculation period under the current regulatory capital

regime Basel followed by three-year transitional floor period during

which Basel II risk-based
capital requirements could not fall below certain

floors based on application of the Basel rules Citi began parallel Basel

and Basel II reporting to the U.S banking agencies on April 2010

InJune 2011 the U.S banking agencies adopted final regulations

to implement the capital floor provision of the so-called Collins

Amendment of The Dodd-Frank Wall Street Reform and Consumer

Protection Act of 2010 Dodd-Frank Act These regulations eliminated the

three-year transitional floor period in favor of permanent floor based on

the generally applicable risk-based
capital

rules currently Basel Pursuant

to these regulations banking organization that has formally implemented

Basel II must calculate its risk-based capital requirements under both Basel

and Basel II compare the two results and then use the lower of the resulting

capital
ratios for purposes

of determining compliance with its minimum Tier

Capital and Total Capital requirements As of December 31 2011 neither

Citi nor any other U.S banking organization had received approval from

the U.S banking agencies to formally implement Basel 11 Accordingly the

timing of Citis Basel II implementation remains subject to uncertainty

Apart
from the Basel II rules regarding credit and operational risks

in

June 2010 the Basel Committee agreed on certain revisions to the market risk

capital framework Basel 11.5 that would also result in additional capital

requirements In January 2011 the U.S banking agencies issued proposal

to amend the market risk
capital

rules to implement certain revisions

approved by the Basel Committee Howeve the U.S banking agencies

proposal excluded the methodologies adopted by the Basel Committee for

calculating capital requirements on certain debt and securitization positions

covered by the market risk capital rules as such methodologies include

reliance on external credit ratings which is prohibited by the Dodd-Frank Act

see below

Basel III and Global Systemically Important Banks G-SIBs

Basel III As an outgrowth of the financial crisis in December 2010 the Basel

Committee issued final rules to strengthen existing capital requirements

Basel III The U.S banking agencies are required to finalize by December

2012 the rules to be applied by U.S banking organizations commencing on

January 2013 While expected to be substantially the same as those of the

Basel Committee as described below as of December 31 2011 the U.S banking

agencies had yet to issue the proposed U.S version of the Basel III rules

Under Basel III when fully phased in on January 2019 Citi would

be required to maintain minimum risk-based
capital

ratios exclusive of

G-SIB capital surcharge as follows

Tier Common Tier Capital Total Capital

Stated minimum ratio 4.5% 6.0% 8.0%

Plus Capital conservation

buffer requirement 2.5 2.5 2.5

Effective minimum ratio

without 6-SIB surcharge 7.0% 8.5% 10.5%

While banking organizations would be permitted to draw on the 2.5%

capital conservation buffer to absorb losses during periods of financial

or economic stress restrictions on earnings distributions e.g dividends

equity repurchases and discretionary compensation would result with

the degree of such restrictions greater based upon the extent to which

the buffer is utilized Moreover subject to national discretion by the

respective
bank supervisory or regulatory authorities i.e for Citi the U.S

banking agencies countercyclical capital
buffer ranging from 0% to

2.5% consisting of only Tier Common Capital could also be imposed

on banking organizations when it is deemed that excess aggregate credit

growth is resulting in build-up of systemic risk in given country This

countercyclical capital buffet when in effect would serve as an additional

buffer supplementing the capital conservation buffer

Under Basel III Tier Common Capital will be required to be measured

after applying generally all regulatory adjustments including applicable

deductions The impact of these regulatory adjustments on Tier Common

Capital would be phased in incrementally at 20% annually beginning on

January 2014 with full implementation byJanuary 2018 During the

transition period the portion of the regulatory adjustments including

applicable deductions not applied against Tier Common Capital would

continue to be subject to existing national treatments

Furthe under Basel
III

certain
capital

instruments will no longer

qualify as non-common components of Tier Capital e.g trust preferred

securities and cumulative perpetual preferred stock or Tier Capital

These instruments will be subject to 10% per year phase-out over 10 years

beginning on January 2013 except for certain limited grandfathering

This phase-out period will be substantially shorter in the U.S as result of

the Collins Amendment of the Dodd-Frank Act which will generally require

phase-out of these securities over three-year period also beginning on

January 2013 In addition the Basel Committee has subsequently issued

supplementary minimum requirements to those contained in Basel III
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which must be met or exceeded in order to ensure that qualifying non-

common Tier or Tier Capital instruments fully absorb losses at the point

of banking organizations non-viability before taxpayers are exposed to

loss These requirements must be reflected within the terms of the capital

instruments unless subject to certain conditions they are implemented

through the governing jurisdictions legal
framework

Although Citi like other U.S banking organizations is currently

subject to supplementary non-risk-based measure of leverage for
capital

adequacy purposes see Capital Ratios above Basel III establishes more

constrained Leverage ratio requirement Initially during four-year parallel

run test period beginning on January 2013 Citi like other U.S banking

organizations will be required to maintain minimum 3% Tier Capital

Leverage ratio Disclosure of such ratio and its components will start on

January 2015 Depending upon the results of the
parallel run test period

there could be subsequent adjustments to the definition and calibration of

the Leverage ratio which is to be finalized in 2017 and become formal

requirement byJanuary 2018

Global 5ystemically Important Banks G-SIBs In November 2011

the Basel Committee finalized rules which set forth measures for G-SIBs

including the methodology for assessing global systemic importance the

related additional loss absorbency capital requirements surcharges and the

phase-in period regarding such requirements

Under the final rules the methodology for assessing G-SIBs is to be

based primarily on quantitative measurement indicators comprising

five equally weighted broad categories size cross-jurisdictional activity

interconnectedness substitutability/financial institution infrastructure and

complexity G-SIBs will be subject to progressive minimum additional

Tier Common Capital surcharge over and above the Basel Ill minimum

capital ratio requirements ranging initially across four buckets from 1%

to 2.5% of risk-weighted assets depending upon the systemic importance

of each individual banking organization Furthei
potential

minimum

additional 1% ier Common Capital requirement could also be imposed

in the future on the largest G-SIBs that are deemed to have increased their

global systemic importance resulting in total minimum additional Tier

Common Capital surcharge of 3.5% Citi expects to be C-SIB under the

Basel Committees rules although the extent of its initial additional
capital

surcharge remains uncertain

The minimum additional Tier Common Capital surcharge for G-SIBs

will be phased-in as an extension of and in parallel with the Basel III capital

conservation buffer and
any countercyclical capital buffe commencing on

January 2016 and becoming fully effective onJanuary 2019

Accordingly based on Citis current understanding under Basel III

on fully phased-in basis the effective minimum Tier Common ratio

requirement for those banking organizations initially
deemed to be the

most global systemically important which will
likely

include
Citi

will be

at least 9.5% consisting of the aggregate of the 4.5% stated minimum

Tier Common ratio requirement the 2.5% capital conservation buffet

and the maximum 2.5% C-SIB capital surcharge Howeve as referenced

above these capital surcharge measures have not yet
been proposed by the

U.S banking agencies although they have indicated they intend to adopt

implementing rules in 2014

Dod4 -Frank Act

In addition to the Collins Amendment the Dodd-Frank Act contains other

significant regulatory capital-related provisions that have not
yet

been fully

implemented by the U.S banking agencies

Alternative Creditworthiness Standards In December 2011 the U.S

banking agencies proposed to further amend and supplement the market

risk
capital

rules beyond the January 2011 proposed modifications discussed

above The December 2011 proposals are intended to implement the

provisions
of the Dodd-Frank Act requiring

that all federal agencies remove

references to and reliance on credit ratings in their regulations and replace

these references with appropriate alternative standards for evaluating

creditworthiness Under the December 2011 proposal the U.S banking

agencies set forth alternative methodologies to external credit
ratings

which are to be used to assess capital requirements on certain debt as well

as securitization positions subject to the market risk
capital

rules The U.S

banking agencies have also indicated they intend to propose
similar revisions

to the Basel and Basel II rules to eliminate the use of external credit

ratings to determine the risk weights applicable to securitization and certain

corporate exposures under these regulations

Enhanced Prudential Regulatory Capital Requirements As mandated

by the Dodd-Frank Act inJanuaiy 2012 the Federal Reserve Board issued

proposal designed to strengthen regulation and supervision of those financial

institutions deemed to be systemically important and posing risk to market-

wide financial
stability

which would include Citi The proposal incorporates

wide range of enhanced prudential standards including those related to

risk-based capital requirements and leverage limits

The Federal Reserve Board has already implemented the first phase of the

proposals enhanced capital requirements through the adoption of its capital

plan rule in December 2011 As result Citi like other covered bank holding

companies is required to develop annual
capital plans conduct stress

tests

and maintain adequate capital including Tier Common ratio in excess

of 5% under both expected and stressed conditions in order to engage

in
capital

distributions such as dividends or share repurchases see Risk

FactorsBusiness Risks below The second phase of the enhanced
capital

requirements as set forth in the January 2012 proposal would involve

subsequent Federal Reserve Board proposal regarding the establishment of

quantitative risk-based capital surcharge for covered financial institutions or

subset thereof to be consistent with the provisions of the Basel Committees

final G-SIB surcharge rules
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FUNDING AND LIQUIDITY

Overview

Citis funding and liquidity objectives generally are to maintain liquidity

to fund its existing asset base as well as grow its core businesses in Citicorp

while at the same time maintain sufficient excess liquidity
structured

appropriately so that it can operate under wide variety of market

conditions including market disruptions for both short- and long-term

periods Citigroups primary liquidity objectives are established by entity and

in aggregate across three major categories

the non-bank which is largely composed of the parent holding

company Citigroup and Citis broker-dealer subsidiaries collectively

referred to in this section as non-bank

iiCitis significant bank entities such as Citibank N.A and

iii other entities

At an aggregate level Citigroups goal is to ensure that there is sufficient

funding in amount and tenor to ensure that aggregate liquidity resources are

available for these entities The liquidity framework requires that entities be

Aggregate Liquidity Resources

self-sufficient or net providers of liquidity including in conditions established

under their designated stress tests
and have excess cash capital

Citis primary sources of funding include deposits via Citis bank

subsidiaries which continue to be Citis most stable and lowest cost source of

long-term funding ii long-term debt including long-term collateralized

financings issued at the non-bank level and certain bank subsidiaries

and iii stockholders equity These sources are supplemented by short-

term borrowings primarily in the form of secured financing transactions

securities loaned or sold under agreements to repurchase or repos and

commercial paper at the non-bank level

As referenced above Citigroup works to ensure that the structural tenor

of these funding sources is sufficiently long in relation to the tenor of its

asset base The key goal of Citis asset-liability management is to ensure that

there is excess tenor in the liability structure so as to provide excess liquidity

to fund the assets The excess liquidity resulting
from longer-term tenor

profile can effectively offset potential decreases in liquidity
that

may occur

under stress This excess funding is held in the formof aggregate liquidity

resources as described below

In billions of dollars

Cash at malor central banks

Unencumbered liciuld securities

Non-bank

Dec.31 Dec.31

2011 2010

$29.1 $22.7

69.3 71.8

Significant bank entities

Dec 31 Dec 31

2011 2010

70.7 77.4

129.5 145.3

Other entities

Dec.31 Dec.31

2011 2010

27.6 32.5

79.3 77.1

Total

Dec.31 Dec 31

2011 2010

$127.4 $132.6

278.1 294.2

As set forth in the table above Citigroups aggregate liquidity
resources

totaled $405.5 billion at December 31 2011 compared with $426.8 billion at

December 31 2010 These amounts are as of period-end and may increase or

decrease intra-period in the ordinary course of business During the quarter

ended December 31 2011 the intra-quarter amounts did not fluctuate

materially from the quarter-end amounts noted above

At December31 2011 Citigroups
non-bank aggregate liquidity resources

totaled $98.4 billion compared with $94.5 billion at December 31 2010 This

amount included unencumbered liquid securities and cash held in Citis

and non-U.S broker-dealer entities

Citigroups significant
bank entities had approximately $200.2 billion of

aggregate liquidity resources as of December 31 2011 This amount included

$70.7 billion of cash on deposit with major central banks including the

U.S Federal Reserve Bank European Central Bank Bank of England

Swiss National Bank Bank of Jap an the Monetary Authority of Singapore

and the Flong Kong Monetary Authority compared with $77.4 billion at

December 31 2010 The significant
bank entities liquidity resources also

included unencumbered highly liquid government and government-backed

securities These securities are available-for-sale or secured funding through

private
markets or by pledging to the major central banks The

liquidity
value

of these liquid securities was $129.5 billion at December 31 2011 compared

with $145.3 billion at December 31 2010 As shown in the table above

overall liquidity at Citis significant bank entities was down at December 31

2011 as compared to December 31 2010 as Citi deployed some of its excess

bank liquidity into loan growth within Citicorp see Balance Sheet Review

above and paid down long-term bank debt

Citi estimates that its other entities and subsidiaries held approximately

$106.9 billion in aggregate liquidity resources as of December31 2011

This included $27.6 billion of cash on deposit with major central banks

and $79.3 billion of unencumbered liquid securities Including these

amounts Citis aggregate liquidity resources as of December 31 2011 were

approximately $405.5 billion

Total $98.4 $94.5 $200.2 $222.7 $106.9 $109.6 $405.5 $426.8

Non-bank includes the parent holding company Citigroup Citigroup Funding Inc CFI and one of Cdis broker-dealer entities Citigroup Global Markets Holdings Inc CGMHI

121 Other entities include Banamee and other bank entities
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Furthe Citis summary of aggregate liquidity resources above does not

include additional
potential liquidity

in the form of Citigroups borrowing

capacity at the U.S Federal Reserve Bank discount window and from the

various Federal Home Loan Banks FHLBwhich is maintained by pledged

collateral to all such banks Citi also maintains additional liquidity available

in the form of diversified high grade non-government securities

In general Citigroup can freely fund legal entities within its bank

vehicles In addition Citigroups bank subsidiaries including Citibank

N.A can lend to the Citigroup parent and broker-dealer entities in

accordance with Section 23A of the Federal Reserve Act As of December 31

2011 the amount available for lending to these non-bank entities under

Section 23A was approximately $20.4 billion provided the funds are

collateralized appropriately

Deposits

Citi continued to focus on maintaining geographically diverse retail and

corporate deposits
base that stood at $866 billion at December 31 2011 as

compared with $845 billion at December 31 2010 The $21 billion increase

in deposits year-over-year was largely due to higher deposit volumes in

Global Consumer Banking and Transaction Services These increases were

partially offset by decrease in
deposits

in Citi Holdings year-over-year while

deposits in Securities and Banking were relatively
flat Compared to the

prior quarter deposits
increased in Global Consumer Banking Securities

and Banking and Transaction Services Citi grew deposits year-over-year

in all regions as customers continued flight to quality given the market

environment including increases in Europe and North America in the

fourth quarter of 2011 As of December 31 2011 approximately 60% of Citis

deposits were located outside of the United States

Deposits can be interest-bearing or non-interest-bearing Citi had

$866 billion of
deposits

at December 31 2011 of those $177 billion were

non-interest-bearing compared to $133 billion at December 31 2010 The

remainde or $689 billion was interest-bearing compared to $712 billion at

December 31 2010

While Citis
deposits

have grown year over year Citis overall cost of funds

on deposits decreased reflecting the low rate environment as well as Citis

ability to lower price points that widens its margins given the high levels

of customer liquidity while still remaining competitive Citis average rate

on total deposits was 0.96% at December 31 2011 compared with 0.99% at

December 31 2010 Excluding the impact of the higher FDIC assessment

effective beginning in the second quarter of 2011 and deposit insurance

the average rate on Citis total deposits was 0.80% at December 31 2011

compared with 0.86% at December 31 2010 As interest rates rise howeve

Citi expects to see pressure on these rates

In addition the composition of Citis deposits shifted
significantly year

over-year Specifically time deposits where rates are fixed for the term of the

deposit and have generally lower margins became smaller proportion of

the deposit base whereas operating accounts became larger proportion

of deposits As defined by Citigroup operating accounts consist of accounts

such as checking and savings accounts for individuals as well as cash

management accounts for corporations and in Citis experience provide

wider margins and exhibit retentive behavior During 2011 operating

account deposits grew across most of Citis deposit-taking businesses

including retail the
private

bank and Transaction Services Operating

accounts represented 75% of Citicorps deposit base as of December 31 2011

compared to 70% as of December 31 2010 and 63% at December 31 2009

Long-Term Debt

Long-term debt generally defined as original maturities of one year or

more is an important funding source primarily for the non-bank entities

because of its multi-year maturity structure The weighted average maturities

of structural long-term debt as defined in note ito the long-term debt

issuances and maturities table below issued by Citigroup CFI CGMHI

and Citibank N.A excluding trust preferred securities was approximately

7.1 years at December31 2011 compared to approximately 6.2
years as of

December 31 2010 At December31 2011 and December 31 2010 overall

long-term debt outstanding for Citigroup was as follows

In billions of dollars Dec.31 2011 Dec 31 2010

Non-bank $247.0 $268.0

Bank111 76.5 113.2

Total $323.5 $381.2

Collateralized advances from the FHLB were approximately $11.0 billisn and $1 8.2 billisn

respectively at December 31 2011 and December 31 2010 These advances are reflected in the

table above

21 Includes long-term debt related to csnsolidated variable interest entities filEs nf approximately

$50.5 billion and $69.7 billion respectively at December 31 2011 and December31 2010

The majsrity of these VIEs relate ts the Citibank Credit Card Master Trust and the Citibank OMNI

Master Trust

Of this amsunt apprnximately $38.0 billion maturing in 2012 is guaranteed by the FDIC under the

Teriipnrury Liquidity Guarantee Program TLGP

As set forth in the table above Citis overall long-term debt has decreased

by approximately $58 billion year-over-year In the non-bank the
year-over-

year decrease was primarily due to TLGP mn-off In the bank entities the

decrease also included TLGP run-off FHLB reductions and the maturing

of credit card securitization debt particularly as Citi has grown its overall

deposit base Citi currently expects continued decline in its overall long-

term debt over 2012 particularly
within its bank entities Given its liquidity

resources as of December 31 2011 Citi may consider
opportunities to

repurchase its long-term debt pursuant to open market purchases tender

offers or other means
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The table below details the long-term debt issuances and maturities of Citigroup during the past three years

2011 2010 2009

In bit/tons of do/tars Maturities Issuances Maturides Issuances Maturities Issuarices

Long-term debt
ii2i $50.6 $15.1 $43.0 $18.9 64.0 $11 0.4

Local country level FHLB and other 22.4 15.2 18.7 10.2 59.0 89

Secured debt and securitizations 16.1 0.7 14.2 4.7 0.9 70

Total
$89.1 $31.0 $75.9 $33.8 $123.9 $136.3

/1/ Long-term
debt issuances for all periods in the table above reflect Ciths structural leng-term debt issuancen Structural lung-term debt is non-GPJ\P measure Citi detnres struclurul leny-teniri debt is its long-terre

debt /sriginal maturities of erie year or morel excluding certain structured notes ouch as equity-linked and credit-linked notes with early redemption features ettectiue withis sire year Citigruop yelmeueu that the

structural lung-term debt measure provides useful information to its mnsoutnro as it excludes long-term debt that cuuld in fact be redeemed by the holders thereat within one year Lorry -terirm debt maturities foi sll

periods reflect the total amount of senior and sLibordinated lung-term debt and trust preferred securities

/2/ Oaring 2011 and 2010 Citi issued total nt $7.5 billion of senior debt pursuant to the remarketing of the trust preferred securities held by ADIA

/3/ Includes $0.5 billion of lung-term Ft/LB issuance in the first quarter uf 2011 and $5.5 billion in the second quarter sf2011

The table below shows Citis aggregate expected annual long-term debt maturities as of December 31 2011

Expected Long-Term Debt Maturities as of December31 2011

In billions of do/tars
2012 2013 2014 2015 2016 Thereafter Total

Senior/subordinated debt $60.6 $28.7 $25.9 $16.7 $12.2 82.8 $226.9

Trust preferred securities
0.0 0.0 0.0 0.0 00 16.1 16.1

Securitized debt and securitizations
7.5 7.3 7.6 5.3 2.8 9.6 50.1

Local country and FHLB borrowings
5.8 0.3 4.5 1.6 4.9 3.3 304

Total long-term debt $83.9 $46.3 $38.0 $23.6 $19.9 $111.8 $323.5

As set forth in the table above Citi currently estimates its long-term debt Secured Financing Transactions and Short-Term Borrowings

maturing during 2012 to he $60.6 billion which excludes maturities relating
As referenced above Citi supplements its primary soutces of funding with

to local country securitizatinns and FIILB of which $38.0 billion is TLGP short-term borrowings generally defined as original maturities of less than

that Citi does not expect to refinance Given the current status of its liquidity one year Short-term borrowings generally include secured financing

resources and continued asset reductions in Citi Holdings Citi currently securities loaned or sold under agreements If repurchase or repos and

expects to refinance approximately $15 billion to $20 billion of long-term ii short-term borrowings consisting of commercial paper
and borrowings

debt during 2012 However Citi continually reviews its funding and
liquidity

from the FHLB and other market participants The following table contains

needs and may adjust its expected issuances due to market conditions the year-end average
and maximum month-end amounts for the following

including the continued uncertainty resulting
from certain European market respective

short-tern borrowings categoriesit the end of each of the three

concerns among
other factors prior

fiscal
years

Federal funds purchased

and securities sold under

agreements to
Short-term borrowings Ill

repurchase121 Commercial_paperal
Other short-term borrowings 14

In b//lions of do/tars 2011 2010 2009 2011 2010 2009 2011 2010 2009

Amounts outstanding
at

year
end $198.4 $189.6 $1 54.3 $21.3 $24.7 $1 0.2 $33.1 541 $58.7

Average outstanding during the year5 219.9 212.3 205.6 25.3 35.0 24.7 45.5 68.8 76.5

Maximum month-end outstanding 226.1 246.5 252.2 25.3 40.1 36.9 58.2 106.0 99.8

Weighted-average interest rate

During the year 1.45% 1.32% 1.67% 0.28% 0.38% 0.99% 1.28% 1.14% 1.54%

Atyearendiv 1.10 0.99 0.85 0.38 035 0.34 1.09 0.40 0.66

/1/ Original maturities of lena than one year

/2/ Rates reflect prevailing
local interest rates includiog inflationary effects and monetary currechun in certain countries

/3/ Includes commercial paper related to ylEs consolidated effechee Jonuory 2010 with the adoption of SFAS 166/167

/4/ Other short-term borrowings include broker borrowings and bsrrswingv frsm banks and other market participants

/5/ Excludes discontinued speratrens While this annual average
balance iv primarily calculated from daily balances in some caoes the soenuge annual balance iv calcrilotenl nnnry 3-yorrrt m-iveroili cnirrpnseci n/each of

the month-end balances daring the year plus the prior year-end ending balance

/6 Interest rates include tIre effects at risk mrrarragemerrt actmedmeo See Nines 20 and 2410 the Consolidated Financial Statements

Aeerage volumes of vecurdnoo learned or avId urrder agreemernts to repurchase are reported net pursuant to FIN 41 IASC 2t0-20-45 however interest oxpemrse excludes tIre
imniy.sct

ot lIN 41 lAso JlO-2d-45t

Baoed on contractual rules at reopectrse year-end non-interest-bearing accounts are eecluded from the weighted average interest rate calculated at year-errd
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Secured Financing ansactions

Secured financing is primarily conducted through Citis broker-dealer

subsidiaries to facilitate customer matched-book activity and to efficiently

fund portion of the trading inventors As of December 31 2011 secured

financing was $198 billion and averaged approximately $220 billion during

the year Secured financing at December 31 2011 increased year over year by

approximately $9 billion from $190 billion at December 31 2010

commercial Paper

At December 31 2011 and December 31 2010 commercial paper

outstanding for Citigroups non-hank entities and significant hank entities

respectively was as follows

In mi//ions of dol/ars Dec 31 2011 Dec 31 2010

Non-bank 6414 9670

Bank 14872 14987

Total $21286 $24657

Other Short-Thm Borrou ings

At December 31 2011 Citis other short-term borrowings were $33 billion

compared with 54 billion at December 31 2010 The average balances for

the
quarters were generally consistent with the quarter-end balances for

each period

See Note 19 to the Consolidated Financial Statements for further

information on Citigroups outstanding long-term debt and short-term

borrowings

Liquidity Risk Management

Liquidity
risk is the risk of financial institutions inability to meet its

obligations in timely manner Management of
liquidity risk at Citi is

the
responsibility

of the Citigroup Treasurer with oversight from senior

management through Citis Finance and Asset and Liability Committee

FinALCO For additional information on FinALCO and Citis
liquidity

management see Capital Resources Overview above

Citigroup operates under centralized treasury model where the overall

balance sheet is managed Citigroup Treasury through Global Franchise

Treasurers and Regional Treasurers Dav-to-da\
liquidity

and funding are

managed by treasurers at the countr and business level and are monitored

by Citigroup Treasury and independent risk
management

Liquidity Measures and Stress Testing

Citi uses multiple measures in monitoring its
liquidity including liquidity

ratios stress
testing

and
liquidity limits each as described below

Liquidity Measures

tn broad terms the structural
liquidity ratio defined as the sum of deposits

long-term debt and stockholders equity as percentage of total assets

measures whether Citis asset base is funded by sufficiently long-dated

liabilities Citis structural liquidity ratio was 73% at December 31 2011 and

73% at December 31 2010

Internally Citi also utilizes cash
capital to measure and monitor its

ability

to fund the
structurally illiquid portion of the balance sheet on specific

product-by-product basis While cash
capital is methodology generally

used by financial institutions to provide maturity structure matching

assets and
liabilities

there is lack of standardization in this area and

specific product-by-product assumptions vary by firm Cash capital measures

the amount of long-term fundingcore deposits long-term debt and

equityavailable to fund illiquid assets tlliquid assets generally include

loans net of securitization adjustments securities haircuts and other assets

i.e goodwill intangibles and fixed assets As of December31 2011 based

on Citis internal measures both the non-bank and the aggregate bank

subsidiaries had excess cash capital

As part of Basel
III

the Basel Committee proposed two new liquidity

measurements for an additional discussion of Basel III see Capital

ResourcesRegulatory Capital Standards above Specifically as

proposed the Liquidity Coverage Ratio LCR is designed to ensure banking

organizations maintain an adequate level of unencumbered cash and

high quality unencumbered assets that can be converted into cash to meet

liquidity needs The LCR must be at least 100% and is proposed to be

effective beginningJanuary 2015 While the 13.5 regulators have not
yet

provided final rules or guidance with respect to the LCR based on its current

understanding of the LCR requirements Citi believes it is in compliance with

the LCR as of December 31 2011

In addition to the LCR the Basel Committee proposed Net Stable

Funding Ratio NSFR designed to promote the medium- and long-term

funding of assets and activities over one-year time horizon It is Citis

understanding howeve that this proposed metric is under review by the

Basel Committee and maybe further revised

Moreovei in January 2012 the Federal Reserve Board proposed rules to

implement the enhanced prudential standards for systemically important

financial
institutions as required by the Dodd-Frank Act The proposed

rules include new requirements for
liquidity management and corporate

governance related thereto Citi continues to review these proposed rules and

any potential impact they may
have on its

liquidity management practices
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Stress Testing

Liquidity stress testing is performed for each of Citis major entities operating

subsidiaries and/or countries Stress
testing

and scenario analyses are

intended to quantify the potential impact of liquidity event on the balance

sheet and liquidity position and to identify
viable funding alternatives that

can be utilized These scenarios include assumptions about significant

changes in key funding sources market
triggers such as credit ratings

potential uses of funding and political
and economic conditions in certain

countries These conditions include standard and stressed market conditions

as well as firm-specific events

wide range
of

liquidity stress tests are important for monitoring

purposes Some span liquidity
events over full year some may cover an

intense stress period of one month and still other time frames may be

appropriate These
potential liquidity events are useful to ascertain

potential

mismatches between liquidity sources and uses over variety
of horizons

Citigroups Debt Ratings as of December 31 2011

overnight one week two weeks one month three months one year

and
liquidity

limits are set accordingly To monitor the
liquidity

of unit

those stress tests and
potential

mismatches may be calculated with varying

frequencies with several important tests performed daily

Given the range
of

potential stresses
Citi maintains series of contingency

funding plans on consolidated basis as well as for individual entities These

plans specify
wide range of readily

available actions that are available in

variety
of adverse market conditions or idiosyncratic disruptions

Credit Ratings

Citigroups ability to access the
capital

markets and other sources of funds as

well as the cost of these funds and its ability to maintain certain deposits is

partially dependent on its credit ratings See also Risk FactorsMarket and

Economic Risks below The table below indicates the
ratings

for Citigroup

Citibank N.A and Citigroup Global Markets Inc broker-dealer subsidiary

of Citi as of December 31 2011

Citigroup lnc./Citigroup

Funding lnc

Senior Commercial

debt paper

Citigroup Global

Markets Inc

Senior

debt

Recent Rating Changes

On September 21 2011 Moodys concluded its review of government support

assumptions for Citi and certain peers and upgraded Citis unsupported

Baseline Credit Assessment rating and affirmed Citis long-term debt

ratings at both the Citibank and Citigroup levels At the same time however

Moodys changed the short-term rating of Citigroup the parent holding

company to P-2 from P-l On November 29 2011 following its global

review of the banking industry under SPs revised bank criteria SP

downgraded the issuer credit rating for Citigroup Inc to A-/A-2 from A/A-

and Citibank N.A to A/A-i from A/A- These
ratings

continue to

receive two notches of
uplift reflecting SPs view that the U.S government

is supportive to Citi On December 15 2011 Fitch announced revised ratings

resulting
from its review of government support assumptions for 17 U.S

banks The resolution of this review resulted in revision to the issuer credit

ratings
of Citigroup and Citibank N.A from Ato and the short-term

issuer ratingfrom F1 to Fl

The above mentioned rating changes did not have material inipact on

Citis funding profile Furthermore forecasts of potential funding loss under

various stress scenarios including the above mentioned rating downgrades

did not occur

Potential Impact of Ratings Downgrades

Ratings downgrades by Fitch Moodys or SP could have material impacts

on funding and
liquidity

in the form of cash obligations reduced funding

capacity and collateral triggers

Most recently on February 15 2012 Moodys announced review of 17

banks and securities firms with global capital
markets operations including

Citi
for

possible downgrade during the first half of 2012 Moodys stated this

review was to assess adverse market trends which it believes are weakening

the credit
profiles

of many rated banks globally It is not certain what the

results of this review will he or if Citigroup or Citibank N.A will be impacted

Fitch Ratings Fitch
Fl Fl NR

Moodys nvestors Service Moodys A3 P-2 Al P-i NR

Standard Poors SP A- A-2 A-i

As result of the Citigroap guarantee the ratings of and changea in ratings fnr CFI are the some as thnse at Ctigrnup

NR Nat rated

Citibank N.A

Long- Short-

term term
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Because of the current credit ratings of Citigroup one-notch

downgrade of its senior debt/long-term rating may or may not impact

Citigroups commercial paper/short-term rating by one notch As of

December 31 2011 Citi estimates that one-notch downgrade of the senior

debt/long-term rating of Citigroup could result in loss of funding due to

derivative
triggers

and additional margin requirements of $1.3 billion and

one-notch downgrade by Fitch of Citigroups commercial paper/short-term

rating could result in the assumed loss of unsecured commercial paper of

$6.4 billion Other funding sources such as secured financing transactions

and other margin requirements for which there are no explicit triggers

could also be adversely affected

Citi currently believes that more severe ratings downgrade scenario

such as two-notch downgrade of the senior debt/long-term rating of

Citigroup could result in an additional $0.9 billion in funding requirements

in the form of cash obligations and collateral as of December 31 2011

Other funding sources such as secured financing transactions and other

margin requirements for which there are no explicit triggers could also be

adversely affected

As set forth under Aggregate Liquidity Resources above the aggregate

liquidity resources of Citigroups non-bank entities stood at approximately

$98.4 billion as of December 31 2011 in part as contingency for such an

event and broad
range

of mitigating actions are currently included in

Citigroups detailed contingency funding plans These mitigating factors

include but are not limited to accessing surplus funding capacity from
existing

clients tailoring levels of secured lending adjusting the size of select trading

books and collateralized borrowings from
significant

bank subsidiaries

Further as of December 31 2011 onenotch downgrade of the senior

debt/long-term ratings
of Citibank NA could result in an approximate

$2.4 billion funding requirement in the form of collateral and cash

obligations Because of the current credit ratings of Citibank N.A

one-notch downgrade of its senior debt/long-term rating is unlikely to

have any impact on its commercial paper/short-term rating Howeve

two-notch downgrade by Moodys could have an adverse impact on

Citibank N.A commercial paper/short-term rating two-notch

downgrade by Moodys could result in additional funding requirements in

the form of cash obligations and collateral estimated at $0.8 billion as of

December 31 2011 As of December 31 2011 Citibank NA had liquidity

commitments of $27.9 billion to asset-backed commercial paper conduits

which could also be impacted by two-notch downgrade by Moodys

including $14.9 billion of commitments to consolidated conduits and

$13.0 billion of commitments to unconsolidated conduits as referenced in

Note 2210 the Consolidated Financial Statements Additionally Citibank

N.A had $11.2 billion of funding programs related to the municipals

markets that could be impacted by such downgrade of which $10.8

billion is principally reflected as commitments within Note 28 to the

Consolidated Financial Statements

Citis significant hank entities and other
entities including Citibank

N.A had aggregate liquidity resources of approximately $307.1 billion at

December 31 2011 in part as contingency for such an event and also

have detailed contingency funding plans that encompass broad range of

mitigating actions These mitigating actions include but are not limited

to selling or financing highly liquid government securities tailoring

levels of secured lending repricing or reducing certain commitments to

commercial paper conduits exercising reimbursement agreements for the

municipal programs mentioned above adjusting the size of select trading

books reducing loan originations and renewals raising additional deposits

or borrowing from the FHLB or other central banks Citi believes these

mitigating actions could substantially reduce the funding and
liquidity

risk

of such downgrade
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OFF-BALANCE-SHEET ARRANGEMENTS

Citigroup enters into various types
of off-balance-sheet arrangements in the

ordinary course of business Citis involvement in these arrangements can

take many different forms including without limitation

purchasing or retaining residual and other interests in special purpose

entities such as credit card receivables and mortgage-backed and other

asset-backed securitization entities

holding senior and subordinated debt interests in limited and general

partnerships and equity interests in other unconsolidated
entities

and

providing guarantees indemnifications loan commitments letters of

credit and representations and warranties

Citi enters into these arrangements for variety
of business purposes

These securitization entities offer investors access to specific
cash flows

and risks created through the securitization process
The securitization

arrangements
also assist Citi and Citis customers in monetizing their

financial assets at more favorable rates than Citi or the customers could

otherwise obtain

The table below presents discussion of Citis various off-balance-sheet

arrangements may be found in this Form 10-K In addition see Significant

Accounting Policies and Significant Estimates Securitizations below as

well as Notes 22 and 28 to the Consolidated Financial Statements

Types of Off-Balance-Sheet Arrangements Disclosures In

this Form 10-K

Variable interests and other obligations See Note 22 to the Consolidated

including contingent obligations
Financial Statements

arising trom variable interests in

nonconsolidated VIEs

Leases letters of credit and lending See Note 28 to the Consolidated

and other commitments Financial Statements

Guarantees See Note 28 to the Consolidated

Financial Statements
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CONTRACTUAL OBLIGATIONS

The following table includes information on Citigroups contractual

obligations as specified and aggregated pursuant to SEC requirements

Purchase obligations consist of those obligations to purchase goods or

services that are enforceable and
legally binding on Citi For presentation

purposes purchase obligations are included in the table below through

the termination date of the
respective agreements even if the contract is

renewable Many of the purchase agreements for goods or services include

clauses that would allow Citigroup to cancel the agreement with
specified

notice howevei that impact is not included in the table below unless

Citigroup has already notified the counterparty of its intention to terminate

the agreement

Other liabilities reflected on Citigroups Consolidated Balance Sheet

include obligations for goods and services that have already been received

uncertain tax positions and other liabilities that have been incurred and will

ultimately be paid in cash

Excluded from the following table are obligations that are generally

short-term in nature including deposits
and securities sold under agreements

to repurchase or repos see Capital Resources and LiquidityFunding

and Liquidity above for discussion of these obligations The table also

excludes certain insurance and investment contracts subject to mortality

and morbidity risks or without defined maturities such that the timing

of payments and withdrawals is uncertain The liabilities related to these

insurance and investment contracts are included as Other liabilities on the

Consolidated Balance Sheet

Contractual obligations by year

In millions of dollars at December 31 2011 2012 2013 2014 2015 2016 Thereafter Total

Long-term debt obligations 83907 $46338 $37950 $23625 $19897 $111788 $323505

Operating and capital lease obligations 1199 1096 1008 906 793 2292 7294

Purchase obligations 694 437 389 353 274 409 2556

Other liabilities 40707 366 310 291 294 5666 47634

Total $126507 $48237 $39657 $25175 $21258 $120155 $380989

11 For additional information about long-term debt obligatisnu nee Capital Resoorces and LiquidityFunding and Liquidity atone and Note 19 to the Cunnnlidated Financial Statements

Includes accounts payable asd accrued expenses recorded is Otherliabiihessn Citis Csnuolidated Balance Sheet AIss includes diacretisnary contributions tsr 2012 for Citis nun-U.S pension plans and the nun-U.S

postretirement plans an woll no smployse benefit obligatinnu accuanted for under SFAS 87 IASC 7151 SFAS 106 IASC 7151 and SFAS 112 ASC 712
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RISK FACTORS

REGULATORY RISKS

Citi faces significant regulatory changes around the world

which could negatively impact Its businesses especially

given
the unfavorable environment facing financial

institutions and the lack of International coordination

As discussed in more detail throughout this section Citi continues to he

subject to significant
number of new regulatory requirements and changes

from numerous sources both in the US and internationally which could

negatively impact its businesses revenues and earnings These reforms

and proposals are occurring largely simultaneously and generally not on

coordinated basis In addition as result of the financial crisis in the U.S

as well as the continuing adverse economic climate globally Citi as well as

other financial institutions is subject to an increased level of distrust scrutiny

and skepticism from numerous constituencies including the public state

federal and foreign regulators the media and within the political arena

This environment in which the U.S and international regulatory initiatives

are being debated and implemented engenders not only bias towards

more regulation but towards the most prescriptive regulation for financial

institutions As result of this ongoing negative environment there could be

additional regulatory requirements beyond those already proposed adopted or

even currently contemplated by U.S or international regulators It is not clear

what the cumulative impact of all of this regulatory reform will be

The ongoing implementation of the Dodd-Frank Act as well

as International regulatory reforms continues to create

much uncertainty for Citi including with respect to the

management of its businesses the amount and timing of

the resulting increased costs and its ability to compete

Despite enactment in July 2010 the complete scope and ultimate form of

number of provisions of The Dodd-Frank Wall Street Reform and Consumer

Protection Act of 2010 Dodd-Frank Act such as the heightened prudential

standards applicable to large
financial companies the so-called Voicker

Rule and the regulation of derivatives markets are still in developmental

stages
and significant rulemaking and

interpretation
remains Moreovei

agencies and offices created by the Dodd-Frank Act such as the Bureau of

Consumer Financial Protection are in their
early stages

and the extent and

timing of regulatory efforts by these bodies remains to he seen

This uncertainty is further compounded by the numerous regulatory

efforts underway outside the tJ.S Certain of these efforts overlap with the

substantive provisions of the Dodd-Frank Act while others such as proposals

for financial transaction andlor hank taxes in particular countries or regions

do not In addition even where these U.S and international regulatory efforts

overlap these efforts generally have not been undertaken on coordinated

basis Areas where divergence between ItS regulators and their international

counterparts exists or has begun to develop whether with
respect

to scope

interpretation timing approach or otherwise includes trading clearing

and reporting requirements for derivatives transactions higher U.S capital

and margin requirements relating
to uncleared derivatives transactions

and capital
and

liquidity requirements that may result in mandatory

ringfencing of
capital or liquidity

in certain jurisdictions among
others

Regulatory uncertainty makes future planning with
respect

to the

management of Citis businesses more difficult For example the cumulative

effect of the new derivative rules and sequencing
of implementation

requirements will have
significant impact on how Citi chooses to structure

its derivatives business and its selection of legal entities in which to conduct

this business Until these rules are final and
interpretive questions are

answered managements business planning and proposed pricing for this

business necessarily include assumptions based on proposed rules tncorrect

assumptions could impede Citis
ability

to
effectively implement and comply

with the final requirements in timely manner Managements planning is

further complicated by the continual need to review and evaluate the impact

to the business of an ongoing flow of rule proposals and
interpretations

from

numerous regulatory bodies all within compressed timeframes

In addition the operational and technological costs associated with

implementation of as well as the ongoing compliance costs associated

with all of these regulations will
likely

be substantial Given the continued

uncertainty the ultimate amount and timing of such costs going forward are

difficult to predict In 2011 Citi invested approximately $1 billion in order

to meet various regulatory requirements and this amount did not include

many of the costs likely
to be incurred pursuant to the implementation

of the Dodd-Frank Act or other regulatory initiatives For example the

proposed Volcker Rule contemplates comprehensive internal controls

system as well as extensive data collection and reporting duties with
respect

to

proprietary trading and rules for
registered swap dealers impose extensive

recordkeeping requirements and business conduct rules for dealing with

customers All of these costs negatively impact Citis earnings Given Citis

global footprint its implementation and compliance risks and costs are

more complex and could be more substantial than its competitors Ongoing

compliance with inconsistent conflicting or duplicative regulations across

U.S and international jurisdictions or failure to implement or comply with

these new regulations on timely basis could further increase costs or harm

Citis reputation generally

Citi could also be subject to more stringent regulation because of its

global footprint In accordance with the Dodd-Frank Act in December

2011 the Federal Reserve Board proposed set of heightened prudential

standards that will be applicable to large
financial companies such as Citi

The proposal dictates requirements
for aggregate counterparty exposure

limits and enhanced risk management processes
and oversight among

other

things Compliance with these standards could result in restrictions on Citis

activities Moreovei other financial institutions including so-called shadow

banking financial intermediaries providing many of the same or similar

services or products that Citi makes available to its customers may not be

regulated on the same basis or to the same extent as Citi and consequently

may also have certain competitive advantages

Finally uncertainty persists as to the extent to which Citi will be subject

to more stringent regulations than its foreign competitors with
respect

to

several of the regulatory initiatives particularly
in its non-U.S operations

including certain aspects
of the proposed restrictions under the Volcker Rule

and derivatives clearing and margin requirements Differences in substance
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or severity
of regulations across jurisdictions

could
significantly

reduce Citis

ability to compete with foreign competitors in
variety

of businesses and

geographic areas and thus further negatively impact Citis earnings

Citis prospective regulatory capital requirements remain

uncertain and will likely be higher than many of its

competitors There is risk that Citi will be unable to

meet these new standards in the timeframe expected by the

market or regulators

As discussed in more detail under Capital Resources and Liquidity

Capital Resources Regulatory Capital Standards above Citis prospective

regulatory capital requirements continue to he subject to extensive

rulemaking and interpretation Ongoing areas of rulemaking include

among others the final Basel Ill rules applicable to U.S financial

institutions including Citi ii capital surcharges for global systemically

important banks G-SIBs including the extent of the surcharge to be

initially imposed on Citi and iii implementation of the Dodd-Frank

Act including imposition of enhanced prudential capital requirements on

financial institutions that are deemed to pose systemic risk to market-wide

financial stability as well as provisions requiring the elimination of credit

ratings from capital regulations and the Collins Amendment

It is clear that final U.S rules implementing Basel III the C-SIB

surcharge and the
capital-related provisions of the Dodd-Frank Act will

significantly increase Citis regulatory capital requirements including the

amount of
capital required to be in the form of common equity Howevei the

various regulatory capital levels Citi must maintain the
types

of
capital

that

will meet these requirements and the
specific capital requirements associated

with Citis assets remain uncertain For example Citi
may

be required to

replace certain of its
existing regulatory capital

in compressed timeframe

or in unfavorable markets in order to comply with final rules implementing

Basel III and the Collins Amendment which eliminated trust preferred

securities from the definition ofTier Capital In addition the alternative

approaches proposed to replace the use of credit
ratings in accordance with

the Dodd-Frank Act and final rules implementing Basel 11.5 could require

Citi to hold more capital against certain of its assets than it must currently

The lack of final regulatory capital requirements impedes long-term

capital planning by Citis management Citi is not able to accurately forecast

its
capital requirements for particular exposures which complicates its ability

to assess the future
viability of and appropriate pricing for certain of its

products In addition while management may
desire to take certain actions

to optimize Citis regulatory capital profile
such as the reduction of certain

investments in unconsolidated financial
entities without clarity as to the

final standards there is risk in management either taking actions based on

assumed or proposed rules or waiting to take action until final rules that are

implemented in compressed timeframes

Citis projected ability
to comply with the new capital requirements as they

are implemented or earlie is also based on certain assumptions specific

to Citis businesses including its future earnings in Citicorp the continued

wind-down of Citi Holdings and the monetization of Citis deferred tax

assets If managements assumptions with
respect

to certain
aspects

of Citis

businesses
prove to he incorrect it could negatively impact Citis ability to

comply with the future regulatory capital requirements in timely manner

or in manner consistent with market or regulator expectations

Citis regulators capital requirements will also likely he higher than many

of its competitors Citis strategic focus on emerging markets for example will

likely result in higher riskweighted assets and thus
potentially higher capital

requirements than its less
global or less emergingmarkets-focused competitors

In addition within the 1.5 Citi will likely face higher regulatory capital

requirements than most of its IS-based competitors that are not subject to the

GSIB surcharge or the same level of surcharge ot the heightened prudential

capital requirements to he nuposed on systemically important financial

institutions Internationally tI iere have al ready been instances of Basel Ill not

being consistently adopted or applied across countries or regions Any lack of

level playing field with
respect

to capital requirements for Citi as compared

to
peers or less regulated financial intermediaries both in the tJ.S and

internationally could put Citi at competitive disadvantage

As proposed changes in regulation of derivatives required

under the Dodd-Frank Act will require significant and

costly restructuring of Citis derivatives businesses in order

to meet the new market structures and could affect the

competitive position of these businesses

Once fulls implemented the provisions of the DoddFrank Act relating

to the regulation of derivatives will result in comprehensive reform of

the derivatives miukets Reforms will include requiring wide range of

overthecounter derivatives to be cleared through recognized clearing

facilities and traded on exchanges or exchangelike facilities the collection

and segregation of collateral for most uncleared derivatives extensive public

transaction reporting
and business conduct requirements and significantly

broadened restrictions on the size of positions that may he maintained in

specified commodity derivatives While some of the regulations have been

finalized the rulemaking process is still not complete and the timing for the

effectiveness of many of these requirements is not set clear

The proposed rules implementing the derivatives provisions of the Dodd

Frank Act will necessitate
costly

and resource-intensive changes to certain

areas of Citis derivatives business structures and practices Those changes

will include restructuring the
legal entities through which those businesses

are conducted and the successful and timely installation of extensive

technological and operational systems and compliance infrastructure

among others Effective legal entity restructuring will also he dependent on

clients and regulators and so may he subject to delays or disruptions not

fully under Ciiis control Moreovei iew derivativesrelated systems and

infrastructure will
likely

become the basis on which institutions such as

Citi compete for clients and to the extent that Ciiis connectivity or services

for clients in these businesses is deficient Citi could he at competitive

disadvantage More generally the contemplated retorms will make trading

in many derivatives pioclucts more costly id may significantly reduce the

liquidity of certain derivatives markets and diminish customer demand for

covered derivatives lhcse changes could negatively nupact Ciiis earnings

from these busiiiesses
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Reforms similar to the derivatives provisions
and proposed regulations

under the Dodd-Frank Act are also contemplated in the European Union

and certain other jurisdictions
lhese reforms appear likely to take effect

after the provisions
of the Dodd-Frank Act and as result it is uncertain

whether they will be similar to those in the U.S or will impose different

or additional requirements on Citis derivative activities Complications

due to the sequencing
of the effectiveness of derivatives reform both

among different components of the Dodd-Frank Act and between the

U.S and other
jurisdictions

could give rise to further disruptions and

competitive dislocations

The proposed regulations implementing the derivatives provisions of the

Dodd-Frank Act if adopted without modification would also adversely affect

the competitiveness of Citis non-U.S operations For example the proposed

regulations would require sonic of Citis non-U.S operations to collect more

margin from its non-U.S derivatives customers than Citis foreign bank

competitors may be required to collect llie Dodd-Frank Act also contains

so-called push-out provision that will prevent
FDIC-Insured depository

institutions froni dealing in certain equit conimoditv and creditrelated

derivatives Citi conducts substantial portion of its derivativesdealing

activities through its insured depository institution and to the extent

that certain of Citis competitors already conduct such activities outside

of FDIC-insured depository institutions Citi would he disproportionately

impacted by any restructuring of its business for push-Out purposes

Moreove the extent to which Citis non-U.S operations will he impacted

by the push-out provision
and other derivative provisions remains uncleai

and it is
possible

that Citi could lose market share or profitability
in its

derivatives business or client relationships in
jurisdictions

where foreign

bank competitors can operate without the same constraints

The proposed restrictions imposed on proprietary trading

and funds-related activities under the Voicker Rule

provisions of the Dodd-Frank Act could adversely impact

Ciiis market-making activities and may cause Citi to

dispose of certain of its investments at less than fair value

The Volcker Rule
provisiolls

of the Dodd-Frank Act are intended to restrict

the proprietary trading activities of institutions such as Citi as well as such

institutions sponsorship and investment in hedge funds and
private equity

funds In October 2011 the Federal Reserve Board 0CC FDIC and SEC

proposed regulations that would implement these restrictions and the CFTC

followed with its proposed regulations in January 2012

The proposed regulations contain narrow exceptions for market-making

underwriting risk-mitigating hedging certain transactions on behalf of

customers and activities in certain asset classes and require that certain

of these activities be designed not to encourage or resvard proprietary risk

taking Because the regulations are not yet final the degree to which Citis

activities in these areas will he permitted to continue in their current form

remains uncertain Moreovei if adopted as proposed the rules would require

an extensive compliance regime around these pemiitted activities and

Citi could incur significant ongoing compliance and monitoring costs

including with
respect

to the frequent reporting of extensive metrics and risk

analytics to the regulatory agencies In addition the proposed rules and any

restrictions imposed by final regulations in this area will also likely affect

Citis trading activities globally and thus will impact it disproportionately in

comparison to foreign financial institutions that will not be subject to the

Volcker Rule with
respect

to their activities outside of the U.S

In addition under the funds-related provisions of the Volcker Rule bank

regulators have the flexibility to provide firms with extensions allowing them

to hold their otherwise restricted investments in
private equity and hedge

funds for some time beyond the
statutory

divestment period If the regulators

elect not to grant such extensions Citi could be forced to divest certain of

its investments in
illiquid

funds in the secondary market on an untimely

basis Based on the
illiquid nature of the investments and the prospect that

other industry participants subject to similar requirements would likely
be

divesting similar assets at the same time such sales could be at substantial

discounts to their fair value

The establishment of the new Consumer Financial

Protection Bureau as well as other provisions of the

Dodd-Frank Act and ensuing regulations could affect Citis

practices and operations
with respect to number of its

U.S Consumer businesses and increase its costs

The Dodd-Frank Act established the Consumer Financial Protection Bureau

CFPB Among other things the CFPB was given rulemaking authority

over most providers of consumer financial services in the U.S examination

and enforcement authority over the consumer operations of
large banks as

well as interpretive authority with
respect

to numerous existing consumer

financial services regulations The CFPB began exercising these oversight

authorities over the
largest banks including Citibank NA during 2011

Because this is an entirely new agency the impact on Citi including

its retail banking mortgages and cards businesses is largely uncertain

Howevei any new regulatory requirements or modified interpretations
of

existing regulations will affect Citis U.S Consumer business practices
and

operations potentially resulting
in increased compliance costs Furthermore

the CFPB represents an additional source of potential enforcement or

litigation against Citi and as an entirely new agency with focus on

consumer protection the CFPB may have new or different enforcement or

litigation strategies
than those typically

utilized by other regulatory agencies

Such actions could further increase Citis costs

In addition the provisions of the Dodd-Frank Act
relating to the doctrine

of federal preemption may allow broader application of state consumer

financial laws to federally
chartered institutions such as Citibank N.A

Moreove the Dodd-Frank Act eliminated federal preemption protection for

operating subsidiaries of
federally

chartered institutions The Dodd-Frank

Act also codified
existing case law which allowed state authorities to bring

certain
types

of enforcement actions against national banks under applicable

state law and granted states the
ability

to bring enforcement actions and to

secure remedies against national banks for violation of CFPB regulations

as well This potential exposure to state lawsuits and enforcement actions

which could be extensive could also subject Citi to increased litigation
and

regulatory enforcement actions further increasing costs
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The Dodd-Frank Act also provides authority to the SEC to determine

fiduciary duty standards applicable to brokers for retail customers Any new

such standards or related SEC rulemakings could also affect Ciths business

practices
with retail investment customers and have indirect additional effects

on standards applicable to its business
practices

with certain institutional

customers Such standards could also
likely

entail additional compliance

costs and result in
potential

incremental liability

Regulatory requirements in the U.S and other jurisdictions

aimed at facilitating the future orderly resolution of large

financial institutions could result in Citi having to change

its business structures activities and practices in ways that

negatively impact its operations

The Dodd-Frank Act
requires

Citi to prepare plan for the rapid and orderly

resolution of Citigroup the hank holding companc under the Bankruptcy

Code in the event of future material financial distress or failure Citi is also

required to prepare resolution plan for its insured depository institution

subsidiary Citibank N.A and to demonstrate how it is adequately

protected from the risks presented by non-bank affiliates These plans

must include information on resolution strategy major counterparties and

interdependencies among other things and will require substantial effort

time and cost These resolution plans will be subject to review by the Federal

Reserve Board and the FDIC

Based on regulator review of these plans Citi may have to restructure

or reorganize businesses legal entities or operational systems and

intracornpanv transactions in ways that negatively impact its Operations

or be subject to restrictions on growth For example Citi could he required

to create new subsidiaries instead of branches in foreign jurisdictions or

create subsidiaries to conduct particular businesses or operations so-called

subsidiarization which would among other things increase Citis legal

regulatory and managerial costs negatively impact Citis global capital

and liquidity management and
potentially impede its global strategY Citi

could also eventually be subjected to more stringent capital leverage or

liquidity requirements or be required to divest certain assets or operations if

both regulators determine that Citis resolution plans do not meet
statutory

requirements and Citi does not remedy the deficiencies within required

time periods

In addition other jurisdictions such as the United Kingdom have

requested or are expected to request resolution plans from financial

institutions including Citi and the requirements and timing relating

to these plans are different from the U.S requirements and each other

Responding to these additional requests will require additional effort time

and cost and regulatory review and requirements in these jurisdictions could

be in addition to or conflict with changes requested by Citis regulators in

the U.S

Citi could be harmed competitively if it is unable to

hire or retain highly qualified employees as result of

regulatoiy requirements regarding compensation practices

or otherwise

Citis performance and
conipetitive standing is heavily dependent on

the talents and efforts of the highly skilled individuals that it is able to

attract and retain Competition for highly qualified individuals within the

financial services industry has been and will
likely

continue to be intense

Compensation is key element of
attracting

and retaining highly qualified

employees Banking and other regulators in the IJ.S European Union and

elsewhere are in the
process

of developing principles regulations and other

guidance governing what are deemed to be sound compensation practices

and policies Howevet the
steps

that will be required to implement any new

requirements and the consequences of implementation remain uncertain

In addition conipensation may continue to he
legislative

focus both in

Europe and in the as there has been
significant legislation

in Europe

and the U.S in recent sears regarding compensation for certain employees of

financial institutions including provisions of the Dodd-Frank Act

Changes required to he macic to Ciiis compensation policies and practices

may hinder Ciiis ability to compete in or manage its businesses effectively

to expand into or maintain its presence in certain businesses and regions or

to remain competitive in offering new financial products and services This

is particularly the case in emerging markets where Citi is often competing

for qualified employees with financial institutions that are not subject to

the same regulatory regimes as Citi and that are also seeking to expand in

these markets Moreover new disclosure requirements or other
legislation

or regulation may result from the worldwide regulatory processes described

above II this were to occot Citi coold he required to make additional

disclosures
relating to the compensation of its employees or to restrict or

modify its compensation policies any of which could hurt its ability to

hire retain and motivate its key employees and thus harm it competitively

p2uticularly in
respect

of companies not subject to these requirements

Provisions of the Dodd-Frank Act and other regulations

relating to securitizations will impose additional costs

on securitization transactions increase Citis potential

liability in respect of securitizations and may prohibit Citi

from performing certain roles in securitizations each of

which could make it impractical to execute certain types

of transactions and may have an overall negative effect on

the
recovery of the securitization markets

Ciii plavsavarietv of roles in asset securitization transactions including

acting as underwriter of asset-backed securities depositor of the underlying

assets into securitization vehicles trustee to securitization vehicles and

counterpartc to securitization vehicles under derivative contracts The

loddFrank Act contai isa number of
provisions that affect securitizations

Among other provisions these include requirement that securitizers retain

un-hedged exposure to at least of the economic risk of certain assets

they securitize prohibition on securitization participants engaging in

transactions that woold involve conflict with investors in the securitization
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and extensive additional requirements for review and disclosure of the

characteristics of the assets underlying the securitizations The SEC has

also proposed additional extensive regulation of both publicly and
privately

offered securitization transactions so-called RegAB II

The cumulative effect of these extensive regulatory changes many of which

have not been finalized as well as other potential
future

regulatory changes

such as GSE reform on securitization markets the nature and
profitability

of

securitization transactions and Citis participation therein cannot currently
be

assessed It is likely howeve that these various measures will increase the costs

of executing securitization transactions and could effectively limit Citis overall

volume of and the role Citi may play in securitizations expose Citi to additional

potential liability
for securitization transactions and make it impractical for Citi

to execute certain
types

of securitization transactions it previously executed In

addition certain sectors of the securitization markets particularly
residential

mortgage-backed securitizations have been inactive or experienced dramatically

diminished transaction volumes since the financial crisis The impact of various

regulatory
reform measures could negatively delay or restrict any

future
recovery

of these sectors of the securitization markets and thus the opportunities
for Citi

to participate
in securitization transactions in such sectors

The Financial Accounting Standards Board FASB is

currently reviewing or proposing changes to several key

financial accounting and reporting standards utilized by

Citi which adopted as proposed could have material

impact on how Citi records and reports Its financial

condition and results of operations

The FASB is currently reviewing or proposing changes to several of the

financial accounting and reporting standards that govern key aspects
of

Citis financial statements While the outcome of these reviews and proposed

changes is uncertain and difficult to predict certain of these changes

could have material impact on how Citi records and
reports

its financial

condition and results of operations and could hinder understanding or cause

confusion across comparative financial statement periods For example the

FASBs financial instruments project could among other things significantly

change how Citi determines the impairment on those assets and accounts

for hedges In addition the FASBs leasing project
could eliminate most

operating leases and instead capitalize them which would result in

gross-up
of Citis balance sheet and change in the timing of income and

expense recognition patterns for leases

Moreover the FASB continues its convergence project
with the

International Accounting Standards Board IASB pursuant to which U.S

GAAP and International Financial Reporting
Standards IFRS are to be

converged The FASB and IASB continue to have significant disagreements

on the
convergence

of certain key standards affecting
financial reporting

including accounting for financial instruments and hedging In addition

the SEC has not yet
determined whethe when or how U.S companies will

be required to adopt IFRS There can be no assurance that the transition to

IFRS if and when required to be adopted by Citi will not have material

impact on how Citi reports its financial results or that Citi will be able to

meet any required transition timeline

The ongoing Eurozone debt crisis could have significant

adverse effects on Citis business results of operations

financial condition and liquidity particularly leads

to any sovereign debt defaults significant bank failures or

defaults and/or the exit of one or more countries from the

European Monetary Union

The ongoing Eurozone debt crisis has caused and is likely to continue to

cause disruption in global financial markets particularly
if it leads to any

future sovereign debt defaults and/or significant bank failures or defaults

in the Eurozone In
spite

of number of stabilization measures taken since

spring 2010 yields on government bonds of certain Eurozone countries

including Greece Ireland Italy Portugal and Spain have remained volatile

In addition some European banks and insurers have experienced widening

of credit spreads and the resulting decreased
availability

and increased

costs of funding as result of uncertainty regarding the exposure of such

European financial institutions to these countries This widening of credit

spreads and increased cost of funding has also affected Citi due to concerns

about its Eurozone exposure

The market disruptions in the Eurozone could
intensify or spread furthe

particularly
if ongoing stabilization efforts prove insufficient Concerns have

been raised as to the financial political
and

legal
ineffectiveness of measures

taken to date Continued economic turmoil in the Eurozone could have

significant negative impact on Citi
both

directly through its own exposures

and indirectly due to decline in general global economic conditions which

could particularly impact Citi given its global footprint
and

strategy
See

Managing Global RiskCountry and Cross-Border Risk below There can

be no assurance that the various
steps

Citi has taken to protect its businesses

results of operations and financial condition against the results of the

Eurozone crisis will be sufficient

The effects of the Eurozone debt crisis could be even more significant
if

they lead to partial or complete break-up of the European Monetary Union

EMU The
partial or full break-up of the EMU would be unprecedented and

its impact highly uncertain The exit of one or more countries from the EMU

or the dissolution of the EMU could lead to redenomination of obligations

of obligors in exiting countries Any such exit and redenomination would

cause significant uncertainty with
respect to outstanding obligations of

counterparties and debtors in any exiting country whether sovereign or

otherwise and lead to complex lengthy litigation
The resulting uncertainty

and market stress could also cause among other things severe disruption

to equity markets significant increases in bond
yields generally potential

failure or default of financial institutions including those of systemic

importance significant decrease in global liquidity freeze-up of global

credit markets and worldwide recession Any combination of such events

would negatively impact Citis businesses earnings and financial condition

particularly given Citis global strategy In addition exit and redenomination

could be accompanied by imposition of capital exchange and similar

controls which could further negatively impact Citis cross-border risk other

aspects
of its businesses and its earnings
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The continued uncertainty relating to the sustainability

and pace of economic
recovery

and market volatility

has adversely affected and may continue to adversely

affect certain of Citis businesses particularly SB and

the U.S mortgage businesses within Citi Holdings Local

Consumer Lending

The financial services industry and the capital markets have been and will

likely continue to be adversely affected by the slow pace of economic recovery

and continued disruptions in the global financial markets This continued

uncertainty and disruption have adversely affected and
may continue to

adversely affect certain of Citis businesses particularly its SB business and

its Local consumer Lending business within ciii Holdings

In particula the corporate and sovereign bond markets equity and

derivatives markets debt and equity underwriting and other elements of the

financial markets have been and could continue to be subject to wide swings

and
volatility relating

to issues emanating from Eurozone and U.S economic

issues As result of this uncertainty and
volatility

clients have remained

and
may

continue to remain on the sidelines or cut back on trading

and other business activities and accordingly the results of operations

of Citis SB businesses have been and could continue to be volatile and

negatively impacted

Moreovei the continued economic uncertainty in the U.S accompanied

by continued high levels of unemployment and depressed values of

residential real estate will continue to negatively impact Citis U.S Consumer

mortgage businesses particularly
its residential real estate and home equity

loans in cit/Holdings LcL Given the continued decline in Citis
ability to

sell delinquent residential first mortgages the decreased inventoly of such

loans for modification and re-defaults of previously modified mortgages

Citi began to experience increased delinquencies in this portfolio during the

latter part of 2011 As result Citi could also experience increasing net credit

losses in this portfolio going forward Moreove given the lack of markets in

which to sell delinquent home equity loans as well as the relatively fewer

home equity loan modifications and modification programs Citis ability to

offset increased delinquencies and net credit losses in its home equity loan

portfolio in Citi Holdings has been and will continue to be more limited as

compared to residential first mortgages See Managing Global RiskCredit

RiskNorth America Consumer Mortgage Lending and Consumer

Loan Modification Programs below

Concerns about the level of U.S government debt and

downgrade or concerns about potential downgrade of

the U.S government credit rating could have material

adverse effect on Citis businesses results of operations

capital funding and liquidity

In August 2011 Standard Poors lowered its long-term sovereign credit

rating on the U.S government from AAA to AA and in the second half

of 2011 Moodys Investors Services and Fitch both placed the U.S rating

on negative outlook According to the credit rating agencies these actions

resulted from the high level of U.S government debt and the continued

inability of Congress to reach an agreement to ensure payment of

U.S government debt and reduce the U.S debt level If the credit rating

of the U.S government is further downgraded the
ratings

and perceived

creditworthiness of instruments issued insured or guaranteed by institutions

agencies or instrumentalities
directly

linked to the U.S government

could also be correspondingly affected future downgrade of U.S debt

obligations or U.S government-related obligations by one or more credit

rating agencies or heightened concern that such downgrade might occu

could negatively affect Citis ability to obtain funding collateralized by such

obligations as well as the pricing of such funding Such downgrade could

also negatively impact the pricing or availability
of Citis funding as U.S

financial institution tn addition such downgrade could affect financial

markets and economic conditions generally and the market value of the U.S

debt obligations held by Citi As result such downgrade could lead to

downgrade of Citi debt obligations and could have material adverse effect

on Citis business results of operations capital funding and liquidity

Citis extensive global network particularly its operations

in the worlds emerging markets subject It to emerging

market and sovereign volatility and further increases its

compliance and regulatory risks and costs

Citi believes its extensive and diverse global networkwhich includes

physical presence in approximately 100 countries and services offered

in over 160 countries and jurisdictionsprovides it with unique

competitive advantage in servicing the broad financial services needs of large

multinational clients and customers around the world including in many

emerging markets International revenues have
recently

been the
largest

and

fastest-growing component of Citicorp driven by emerging markets

Howeve this global footprint
also subjects Citi to number of risks

associated with international and emerging markets including exchange

controls limitations on foreign investment socio-political instability

nationalization closure of branches or subsidiaries confiscation of assets

and sovereign volatility among others For example there have been recent

instances of political turmoil and violent revolutionary uprisings in some

of the countries in which Citi operates including in the Middle East to

which Citi has responded by transferring assets and relocating staff members

to more stable jurisdictions While these previous incidents have not been

material to Citi such disruptions could place Citis staff and operations

in danger and may result in financial losses some significant including

nationalization of Citis assets

Furthe Citis extensive global operations increase its compliance and

regulatory risks and costs For example Citis operations in emerging

markets subject it to higher compliance risks under U.S regulations

primarily focused on various
aspects

of global corporate activities
such

as anti-money-laundering regulations and the Foreign Corrupt Practices

Act which can be more acute in less developed markets and thus require

substantial investment in order to comply Any failure by Citi to remain in

compliance with applicable tJ.S regulations as well as the regulations in the

countries and markets in which it operates as result of its global footprint

could result in fines penalties injunctions or other similar restrictions any

of which could negatively impact Citis earnings and its general reputation
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In addition complying with inconsistent conflicting or duplicative

regulations requires extensive time and effort and further increases Citis

compliance regulatory and other costs

It is uncertain how the ongoing Eurozone debt crisis will affect emerging

markets recession in the Eurozone could cause ripple effect in emerging

markets particularly
if banks in developed economies decrease or cease

lending to emerging markets as is currently occurring in some cases This

impact could be disproportionate in the case of Citi in light of the emphasis

on emerging markets in its global strategy Decreased low or negative

growth in emerging market economies could make execution of Citis global

strategy
more challenging and could adversely affect Citis revenues profits

and operations

The maintenance of adequate liquidity depends on

numerous factors outside of Citis control including

without limitation market disruptions and increases in

Citis credit spreads

Adequate liquidity
and sources of funding are essential to Citis businesses

Citis liquidity
and sources of funding can be

significantly
and negatively

impacted by factors it cannot control such as general disruptions in the

financial markets or negative perceptions about the financial services

industry in general or negative investor perceptions of Citis
liquidity

financial position or credit worthiness in particular Market perception

of sovereign default
risks

such as issues in the Eurozone as well as other

complexities regarding the current European debt
crisis can also lead to

ineffective
money

markets and
capital markets which could further impact

Citis availability of funding

In addition Citis cost and ability to obtain deposits secured funding

and long-term unsecured funding from the
capital

markets are directly

related to its credit spreads Changes in credit spreads constantly occur and

are market-driven including both external market factors as well as factors

specific
to Citi and can be highly volatile Citis credit spreads may also be

influenced by movements in the costs to purchasers of credit default swaps

referenced to Citis long-term debt which are also impacted by these external

and
Citi-specific

factors Moreove Citis
ability to obtain funding may be

impaired if other market participants are seeking to access the markets at the

same time or if market
appetite

is reduced as is
likely to occur in

liquidity

or other market crisis In addition clearing organizations regulators clients

and financial institutions with which Citi interacts may exercise the
right

to

require additional collateral based on these market perceptions or market

conditions which could further impair Citis access to funding

The credit rating agencies continuously review the ratings

of Citi and its subsidiaries and reductions in Citis and its

subsidiaries credit ratings could have significant and

immediate impact on Citifunding and liquidity through

cash obligations reducedfunding capacity and additional

margin requirements

The rating agencies continuously evaluate Citi and its subsidiaries and their

ratings of Citis and its more significant subsidiaries long-term/senior debt

and short-term /commercial pape as applicable are based on number of

factors including financial strength as well as factors not entirely
within

the control of Citi and its subsidiaries such as the agencies proprietary

rating agency methodologies and conditions
affecting

the financial services

industry generally

Citi and its subsidiaries
may not be able to maintain their current

respective ratings Ratings downgrades by Fitch Moodys or SP could

have significant and immediate impact on Citis funding and liquidity

through cash obligations reduced funding capacity and additional margin

requirements for derivatives or other transactions Ratings downgrades

could also have negative impact on other funding sources such as

secured financing and other margined transactions for which there are

no explicit triggers Some entities may also have
ratings

limitations as to

their permissible counterparties of which Citi may or may not he aware

reduction in Citis or its subsidiaries credit ratings could also widen Citis

credit spreads or otherwise increase its borrowing costs and limit its access to

the capital markets For additional information on the potential impact of

reduction in Citis or its subsidiaries credit ratings see Capital Resources

and LiquidityFunding and LiquidityCredit Ratings above
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Citi is subject to extensive litigation Investigations and

inquiries pertaining to myriad of U.S mortgage-related

activities that could take significant time to resolve and

may subject Citi to extensive liability including In the

form of penalties and other equitable remedies that could

negatively Impact Ciii future results of operations

Virtually every aspect of mortgage-related activity in the U.S is being

challenged across the financial services industry in
private

and public

litigation and by regulators governmental agencies and state attorneys

general among
others Examples of the activities being challenged include

the accuracy of
offering

documents for residential mortgage-backed

securities potential breaches of representations and warranties in the

placement of mortgage loans into securitization trusts mortgage servicing

practices the legitimacy of the securitization of mortgage loans and the

Mortgage Electronic Registration Systems role in tracking mortgages

holding title and participating in the mortgage foreclosure process fair

lending compliance with the Servicemembers Civil Relief Act and False

Claim Act violations alleged in qui tam cases among others

Sorting out which of the many claims being asserted has legal merit as

well as which financial institutions maybe subject to liability with
respect

to

their actual
practices

is complex process that is highly uncertain and will

take time to resolve All of these inquiries actions and
investigations

have

resulted in and will
likely continue to result in significant time expense and

diversion of managements attention and could result in
significant liability

as well as negative reputational and other costs to Citi

Citi is currently party to numerous actions relating to claims of

misrepresentations or omissions in
offering

documents of residential

mortgage-backed securities sponsored or serviced by Citi affiliates This

litigation has been brought by number of institutional investors including

the Federal Housing Finance Agency The cases are all in early stages

making it difficult to predict how they will develop and Citi believes that

such
litigation

will continue for several years In addition because the statute

of limitations will soon expire for these
types

of disclosure-based claims Citi

could experience an increase in filed claims in the near term

Citi is exposed to representation and warranty i.e mortgage repurchase

liability through its U.S Consumer mortgage businesses and to lesser

extent through legacy private-label
residential mortgage securitizations

sponsored by its 5GB business With
respect to its Consumer businesses

during 2011 Citi increased its repurchase reserve from approximately

$969 million to $1.2 billion at December 31 2011 To date the majority

of repurchase demands have come from the GSEs The level of repurchase

demands by GSEs has been trending upwards and Citi currently expects

it to remain elevated for some time To lesser extent Citi has received

repurchase demands from
private investors although these claims have been

volatile and could increase in the future

With regard to legacy 5GB private-label mortgage securitizations while

SB has to date received actual claims for breaches of
representations

and

warranties relating to only small percentage
of the mortgages included in its

securitization transactions the pace of claims remains volatile and has
recently

increased Citi has also experienced an increase in the level of inquiries

assertions and
requests

for loan files among other matters relating to such

securitization transactions from trustees of securitization trusts and others

These inquiries could lead to actual claims for breaches of
representations

and warranties or to litigation relating to such breaches or other matters For

additional information on these matters see Managing Global RiskCredit

RiskConsumer MortgageRepresentations and Warranties and

Securities and Banking-Sponsored Private-Label Residential Mortgage

SecuritizationsRepresentations and Warranties below

For further discussion of the matters above see Note 29 to the

Consolidated Financial Statements

Ciii will not be able to wind down Citi Holdings at the

same pace as it has In the past three years As result the

remaining assets in Citi Holdings will likely continue to

have negative impact on Citis results of operations and

its ability to utilize the capital supporting the remaining

assets in Citi Holdings for more productive purposes

Citi will not be able to dispose of or wind down the businesses or assets that

are part of Citi Holdings at the same level or pace as in the past three years

As of December31 2011 assuming the transfer to
Citicorp

of the substantial

majority of retail partner cards effective in the first quarter of 2012 LCL

constituted approximately 70% of Citi Holdings As of such date over half

of the remaining assets in LCL consisted of legacy U.S mortgages which

will
likely

be subject to run-off over an extended period of time Besides

mortgages the remaining assets in LCL include the OneMain Financial

business as well as student commercial real estate and credit card loans in

North America and consumer lending businesses in Europe andAsia

BAM primarily consists of the MSSBJV Morgan Stanley has call
rights on

Citis ownership interest in the venture over three-year period beginning

in 2012 which it is not required to exercise Of the remaining assets in SAP

interest-earning assets have become smaller portion of the assets causing

negative net interest revenues in the business as the remaining non-interest

earning assets which require funding represent larger portion of the total

asset pool In addition as of December 31 2011 approximately 25% of the

remaining assets in SAP were held-to-maturity securities

As result the remaining assets within Citi Holdings will
likely

continue

to have negative impact on Citis overall results of operations for the

foreseeable future particularly
after the transfer of retail partner cards to

Citicorp In addition as of December 31 2011 and as adjusted to reflect the

transfer of retail partner cards roughly 21% of Citis risk-weighted assets were

in Citi Holdings and were supported by approximately $24 billion of Citis

regulatory capital Accordingly Citis ability to release the
capital supporting

these businesses and thus use such capital for inure productive purposes
will

depend on the ultimate pace and level of Citi Floldings divestitures portfolio

run-offs and asset sales
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Citis ability to increase its common stock dividend

or initiate share repurchase program is subject to

regulatory and government approval

Since the second quarter of 2011 Citi has paid quarterly common stock

dividend of $0.01 per share In addition to Board of Directors approval any

decision by Citi to increase its common stock dividend including the amount

thereof or initiate share repurchase program is subject to regulatory

approval including the results of the Comprehensive Capital Analysis and

Review CGAR process required by the Federal Reserve Board Restrictions on

Citis ability to increase the amounts of its common stock dividend or engage

in share repurchase programs could negatively impact market perceptions of

Citi including the
price

of its common stock

In addition pursuant to its agreements with certain U.S government

entities datedJune 2009 executed in connection with Citis exchange

offers consummated in July and September 2009 Citi remains subject

to dividend and share repurchase restrictions for as long as the U.S

government continues to hold any Citi trust preferred securities acquired

in connection with the exchange offers While these restrictions max be

waived they generally prohibit Citi from paving regular cash dividends in

excess of $0.01 per share of common stock per quarter or from redeeming

or repurchasing any Citi equity securities which includes its common stock

or trust preferred securities As of December 31 2011 approximately $3025

billion of trust preferred securities issued to the FDIC remained outstanding

of which approximately $800 million is being held for the benefit of the

U.S Treasury

Citi may be unable to maintain or reduce its level of

expenses as it expects and investments in its businesses

may not be productive

Citi continues to pursue disciplined expense-management strateg

including re-engineering restructuring operations and improvmg the

efficiency
of functions such as call centers and collections to achieve

targeted percentage expense savings annually llowever there is no guarantee

that Citi will be able to maintain or reduce its level of expenses in the

future particularly as expenses incurred in Citis foreign entities are subject

to foreign exchange volatility and regulatory compliance and legal and

related costs are difficult to predict or control particularly given the current

regulatory and
litigation

environment Moreovei Citi has incurred and will

likely
continue to incu costs of investing in its businesses These investments

may not be as productive as Citi expects or at all Furthermore as the wind

down of Citi Holdings slows Citis
ability

to continue to reduce its expenses as

result of this wind down will also decline

The value of Citis deferred tax assets DTAs could be reduced

ifcorporate tax rates in the U.S or certain state or foreign

jurisdictions are decreased or as result of other potential

sign flcant changes in the hAS corporate tax system

There have been discussions in Congress and by the Obama Administration

regarding potentially decreasing the U.S corporate tax rate Similar

discussions have taken place in certain state and foreign jurisdictions While

Citi may benefit in some respects
from

any
decreases in these

corporate tax

rates any reduction in the U.S state or foreign corporate tax rates would

result in decrease to the value of Citis DTAs which could be significant

There have also been recent discussions of more sweeping changes to the

U.S tax system including changes to the tax treatment of foreign business

income It is uncertain whether or when any such tax reform proposals will

be enacted into law and whether or how they will affect Citis
ability to make

effective use of its DTAs

The expiration of provision of the U.S tax law that

allows Citi to defer U.S taxes on certain active financing

income could significantly increase Citis tax expense

Citis tax provision has historically been reduced because active financing

income earned and indefinitely reinvested outside the U.S is taxed at the

lower local tax rate rather than at the higher U.S tax rate Such reduction

has been dependent upon provision of the U.S tax law that defers the

imposition of U.S taxes on certain active financing income until that income

is
repatriated

to the U.S as dividend This active financing exception

expired on December 31 2011 with respect to taxable years beginning after

such date While the exception has been scheduled to expire on numerous

prior occasions Congress has extended it each time including retroactively

to the start of the tax yeai Congress could still take action to retroactively

extend the active financing exception to the beginning of 2012 Howeve

there can be no assurance that it will do so If the exception is not extended

tile U.S tax imposed on Citis active financing income earned outside

the U.S would increase which could further result ill Citis tax expense

increasing significantl particularly beginning in 2013
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Citis operational systemsand networks have been and

will continue to be vulnerable to an increasing risk of

continually evolving cybersecurity or other technological

risks which could result in the disclosure of confidential

client or customer information damage to Citis

rep utation additional costs to Citi regulatory penalties

andfinancial losses

significant portion of Citis operations relies heavily on the secure

processing storage and transmission of confidential and other information

as well as the monitoring of large number of complex transactions on

minute-by-minute basis For example through its global consumer banking

credit card and Transaction Services businesses Citi obtains and stores an

extensive amount of personal and
client-specific

information for its retail

corporate and governmental customers and clients and must accurately

record and reflect their extensive account transactions These activities have

been and will continue to be subject to an increasing risk of cyber attacks

the nature of which is continually evolving

Citis computer systems software and networks have been and will

continue to be vulnerable to unauthorized access loss or destruction

of data including confidential client information account takeovers

unavailability of service computer viruses or other malicious code cyber

attacks and other events These threats may derive from human erro fraud

or malice on the part of employees or third parties or may result from

accidental technological failure If one or more of these events occurs it

could result in the disclosure of confidential client information damage to

Citis reputation with its clients and the market additional costs to Citi such

as repairing systems or adding new personnel or protection technologies

regulatory penalties and financial losses to both Citi and its clients and

customers Such events could also cause interruptions or malfunctions

in the operations of Citi such as the lack of
availability

of Citis online

banking system as well as the operations of its clients customers or other

third parties Given the high volume of transactions at Citi certain errors

or actions may be repeated or compounded before they are discovered and

rectified which would further increase these costs and consequences

Citi has recently been subject to intentional cyber incidents from external

sources including data breaches which resulted in unauthorized

access to customer account data and interruptions of services to customers

iimalicious software attacks on client systems which in turn allowed

unauthorized entrance to Citis systems under the guise of client and the

extraction of client data and iii denial of service attacks which attempted

to interrupt service to clients and customers While Citi was able to detect

these
prior

incidents before they became significant they still resulted in

losses as well as increases in expenditures to monitor against the threat

of similar future cyber incidents There can be no assurance that such

incidents or other cvher incidents will not occur again and they could occur

more frequently and on more significant
scale

In addition third
parties

with which Citi does business may also be

sources of cybersecurity or other technological risks Citi outsources

certain functions such as processing of customer credit card transactions

which results in the storage and processing of customer information by

third parties While Citi engages in certain actions to reduce the
exposure

resulting
from outsourcing such as limiting third-party access to the least

privileged level necessary to perform job
functions and restricting third-party

processing to systems stored within Citis data centers unauthorized access

loss or destruction of data or other cyher incidents could occui resulting in

similar costs and consequences to Citi as those discussed above Furthermore

because financial institutions are becoming increasingly interconnected

with central agents exchanges and clearing houses including through the

derivatives provisions
of the Iodd-Frank Act Citi has increased exposure to

operational failure or cyher attacks through third parties

While Citi maintains insurance coverage that may subject to policy terms

and conditions including significant
self-insured deductibles cover certain

aspects
of cyber risks such insurance coverage may

he insufficient to cover

all losses

Citis financial statements are based in part on

assumptions and estimates which wrong could cause

unexpected losses in the future sometimes significant

Pursuant to IJ.S GAAP Citi is required to use certain assumptions and

estimates in preparing its financial statements including in determining

credit loss reserves reserves related to litigation
and regulatory exposures

mortgage representation and warranty claims and the fair value of certain

assets and liabilities among other items If the assumptions or estimates

underlying Citis financial statements are incorrect Citi may experience

significant
losses For additional information on the key areas for which

assumptions and estimates are used in preparing Citis financial statements

see Significant Accounting Policies and Significant Estimates below and

for further information relating to litigation
and regulatory exposures see

Note 29 to the Consolidated Financial Statements

Citi is subject to significant number of legal and

regulatory proceedings that are often higbly complex slow

to develop and are thus difficult to predict or estimate

At any given time Ciii is defending significant number of legal and

regulatory proceedings The volnnie of claims and the amount of damages

and penalties
claimed in

litigation
arbitration and regulatory proceedings

against financial institutions remain high and could further increase

in the future See for example -Citi is subject to extensive litigation

investigations
and inquiries pertaining to myriad of mortgagerelated

activities that could take significant time to resolve and may subject Citi to

extensive liability including in the form of penalties and other equitable

remedies that could negatively impact Ciiis future results of operations

Proceedings brought against Citi may result in judgments settlements

fines penalties disgorgeinent injunctions business improvement orders or

other results adverse to it which could materially and negatively affect Citis

businesses financial condition or results of operations require material
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changes in Citis operations or cause Citi reputational harm Moreove

the many large
claims asserted against Citi are highly complex and slow

to develop and they may involve novel or untested legal theories The

outcome of such proceedings may thus be difficult to
predict or estimate until

late in the proceedings which may last several years In addition certain

settlements are subject to court approval and may not he approved Although

Citi establishes accruals for its
litigation

and regulatory matters according to

accounting requirements the amount of loss ultimately incurred in relation

to those matters may he substantially higher or lower than the amounts

accrued

In addition while Citi takes numerous
steps

to prevent and detect

employee misconduct such as fraud employee misconduct is not always

possible to deter or prevent and the extensive precautions Citi takes to

prevent and detect this
activity may not be effective in all cases which could

subject it to additional liability Moreoveg the whistle-blower provisions

of the Dodd-Frank Act provide substantial financial incentives for persons

to
report alleged violations of law to the SEC and the CFTC The final rules

implementing these provisions for the SEC and CFTC became effective in

August and October2011 respectively As such there continues to be much

uncertainty as to whether these new reporting provisions will incentivize and

lead to an increase in the number of claims that Citi will have to
investigate

or against which Citi will have to defend itself thus potentially further

increasing Citis
legal

liabilities

For additional information
relating

to Citis
potential exposure

relating
to

legal
and regulatory matters see Note 29 to the Consolidated

Financial Statements

Failure to maintain the value of the Citi brand could harm

Citis global competitive advantage results of operations

and strategy

As Citi enters into its 200th year ol operations in 2012 one of its most valuable

assets is the Citi brand Citis ability to continue to leverage its extensive

global footprint and thus maintain one of its key competitive advantages

depends on the continued strength and recognition of the Citi brand

including in emerging markets as other financial institutions grow their

operations in these markets and competition intensifies As referenced above

as result of the economic crisis in the ITS as well as the continuing adverse

economic climate globally Citi like other financial institutions is subject

to an increased level of distrust scrutiny and skepticism from numerous

constituencies including the general public The Citi brand could be further

harmed if its public image or reputation were to be tarnished by negative

publicity whether or not true about Citi or the financial services industry

in general or by negative pelceptioll
of Citis shorttemi or longterm

financial prospects Maintaining promoting and positioning the Citi brand

will depend largely on Citis ability lo provide consistent highquality

financial services and products to its clients and customers aiound the world

Failure to maintain its brand could butt Citis competitive advantage results

of operations and
strategy

Citi may incur significant losses if its risk management

processes and strategies are ineffective and concentration

of risk increases the potentialfor such losses

Citi monitors and controls its risk
exposure across businesses regions and

critical products through risk and control framework encompassing

variety
of separate but complementary financial credit operational

compliance and
legal reporting systems

internal controls management

review processes
and other mechanisms While Citi employs broad and

diversified set of risk monitoring and risk mitigation techniques those

techniques and the judgments that accompany their application may not

be effective and may not anticipate every economic and financial outcome

in all market environments or the specifics and timing of such outcomes

Market conditions over the last several years have involved unprecedented

dislocations and highlight the limitations inherent in using historical data to

manage risk

Concentration of risk increases the
potential

for
significant

losses

Because of concentration of risk Citi may suffer losses even when economic

and market conditions are generally favorable for Citis competitors These

concentrations can limit and have limited the effectiveness of Citis hedging

strategies
and have caused Citi to incur

significant losses and they may
do

so again in the future In addition Citi extends large commitments as part

of its credit origination activities If Citi is unable to reduce its credit risk by

selling syndicating or securitizing
these positions including during periods

of market dislocation Citis results of operations could be negatively affected

due to decrease in the fair value of the positions as well as the loss of

revenues associated with selling such securities or loans

Although Citis activities expose it to the credit risk of many different

entities and counterparties Citi routinely executes high volume of

transactions with counterparties in the financial services secto including

banks other financial institutions insurance companies investment banks

and government and central banks This has resulted in
significant

credit

concentration with
respect

to this sector To the extent regulatory or market

developments lead to an increased centralization of trading activity through

particular clearing houses central agents or exchanges this could increase

Citis concentration of risk in this sectom
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MANAGING GLOBAL RISK

Risk ManaqementOverview

Citigroup believes that effective risk management is of primary importance

to its overall operations Accordingly Citigroup has comprehensive risk

management process to monitor evaluate and
manage

the principal risks

it assumes in conducting its activities These include credit market and

operational risks which are each discussed in more detail throughout

this section

Citigroups risk management framework is designed to halance corporate

oversight with well-defined independent risk management
functions

Enhancements continued to he made to the risk management framework

throughout 2011 based on guiding principles
established by Citis Chief

Risk Officer

common risk capital model to evaluate risks

defined risk appetite aligned with business strategy

accountability through common framework to manage risks

risk decisions based on transparent accurate and rigorous analytics

expertise stature authority and independence of risk managers and

empowering risk
managers to make decisions and escalate issues

Significant focus has been placed on fostering
risk culture based on

policy
of Taking Intelligent

Risk with Shared Responsibility Without

Forsaking Individual Accountability

Taking intelligent risk means that Citi must carefully measure and

aggregate risks must appreciate potential downside risks
and must

understand risk/return relationships

Shared responsibility means that risk and business management must

actively partner to own risk controls and influence business outcomes

Individual accountability means that all individuals are ultimately

responsible for identifying understanding and managing risks

The Chief Risk Office working closely
with the Citi Chief Executive

Officer and established management committees and with oversight from

the Risk Management and Finance Committee of the Board of Directors as

well as the full Board of Directors is responsible for

establishing core standards for the management measurement and

reporting of risk

identifying assessing communicating and monitoring risks on

company-wide basis

engaging with senior management on frequent basis on material

matters with
respect

to risk-taking activities in the businesses and related

risk managenient processes and

ensuring that the risk function has adequate independence authority

expertise staffing technology and resources

lie risk management organization is structured so as to facilitate the

management of risk across three dimensions businesses regions and

critical products Each of Citis major business groups has Business Chief

Risk Officer who is the focal point hr risk decisions such as setting
risk

limits or approving transactions in the business lhe majority of the staff in

Citis independent risk management organization report to these Business

Chief Risk Officers There are also Chief Risk Officers for Citibank NA and

Citi Holdings

Regional Chief Risk Officers appointed in each of Asia EMEA and

Latin America are accountable for all the risks in their geographic areas

and are the primary risk contacts for the regional business heads and local

regulators In addition the
positions

of Product Chief Risk Officers are

created for those risk areas of critical importance to Citigroup currently real

estate and structural market risk as well as fundamental credit The Product

Chief Risk Officers are accountable for the risks within their specialty
and

focus on problem areas across businesses and regions The Product Chief

Risk Officers serve asa resource to the Chief Risk Office as well as to the

Business and Regional Chief Risk Officers to better enable the Business and

Regional Chief Risk Officers to focus on the day-to-day management of risks

and responsiveness to business flow

In addition to facilitating the management of risk across these three

dimensions the independent risk management organization also includes

the business management team to ensure that the risk organization has

the appropriate infrastructure processes and management reporting This

team includes

the risk catiital group
which continues to enhance the risk capital model

and ensure that it is consistent across all business activities

the risk architecture group
which ensures Citi has integrated systems

and common metrics thereby allowing Citi to aggregate and stress test

exposures across the institution

the
enterprise

risk management group which focuses on improving Citis

operational processes across businesses and regions see Operational

Risk below and

the office of the Chief Administrative Officer which focuses on

re-engineering and risk communications including maintaining

critical regulatory rd ationships

Each of the Business Regional and Product Chief Risk Officers as well

as the heads of the groups in the business management team report
to Citis

Chief Risk Officem who
reports directly to the Chief Executive Officer
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Risk Aggregation and Stress Testing

While Citis major risk areas are described individually on the following

pages
these risks are also reviewed and managed in conjunction with one

another and across the various businesses

The Chief Risk Officei as noted above monitors and controls major

risk exposures and concentrations across the organization This means

aggregating risks within and across businesses as well as subjecting those

risks to alternative stress scenarios in order to assess the potential economic

impact they may have on Citigroup

Comprehensive stress tests are in place across Citi for trading

available-for-sale and accrual portfolios These firm-wide stress reports

measure the
potential impact to Citi and its component businesses of very

large changes in various
types

of key risk factors e.g interest rates credit

spreads etc as well as the potential impact of number of historical and

hypothetical forward-looking systemic stress scenarios

Supplementing the stress
testing

described above Citi independent risk

management working with input from the businesses and finance provides

periodic updates to senior management on significant potential areas of

concern across Citigroup that can arise from risk concentrations financial

market participants and other systemic issues These areas of focus are

intended to be forward-looking assessments of the
potential economic

impacts to Citi that
may arise from these

exposures
Risk management also

provides reports to the Risk Management and Finance Committee of the

Board of Directors as well as the full Board of Directors on these matters

The stress-testing and focus-position exercises are supplement to

the standard
limit-setting

and
risk-capital

exercises described be1o as

these processes incorporate events in the marketplace and within Citi that

impact the firms outlook on the form magnitude correlation and timing

of identified risks that may arise In addition to enhancing awareness

and understanding of
potential exposures the results of these processes

then serve as the
starting point for developing risk management and

mitigation strategies

Risk Capital

Risk
capital

is defined as the amount of
capital required to absorb

potential

unexpected economic losses resulting from extremely severe events over

one-year time period

Economic losses include losses that are reflected on Citis Consolidated

Income Statement and fair value adjustments to the Consolidated

Financial Statements as well as any
further declines in value not captured

on the Consolidated Income Statement

Unexpected losses are the difference between potential extremely severe

losses and Citigroups expected average loss over one-year time period

Extremely severe is defined as potential loss at 99.9% and 99.97%

confidence level based on the distribution of observed events and

scenario analysis

The drivers of economic losses are risks which for
Citi as referenced

above are broadly categorized as credit risk market risk and operational risk

Credit risk losses primarily result from borrowers or counterpartys

inability to meet its financial or contractual obligations

Market risk losses arise from fluctuations in the market value of trading

and non-trading positions including the changes in value resulting from

fluctuations in rates

Operational risk losses result from inadequate or failed internal processes

systems or human factors or from external events

These risks discussed in more detail belo are measured and aggregated

within businesses and across Citigroup to facilitate the understanding

of Citis
exposure to extreme downside events as described under Risk

Aggregation and Stress Testing above The risk
capital framework is

reviewed and enhanced on regular basis in light
of market developments

and evolving practices

CREDIT RISK

Credit risk is the potential for financial loss resulting from the failure of

borrower or counterparty to honor its financial or contractual obligations

Credit risk arises in many of Citi groups business activities including

lending

sales and trading

derivatives

securities transactions

settlement and

when Citigroup acts as an intermediary

For Citis loan accounting policies see Note ito the Consolidated

Financial Statements See Notes i6 and 17 for additional information on

Citigroups Consumer and Corporate loan credit and allowance data
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Loans Outstanding

Total loansnet of unearned income and allowance for credit losses

Allowance for loan losses as percentage of total loansnet of

unearned income3t

Allowance for Consumer loan losses as percentage of total Consumer

loansnet of unearned income

Allowance for Corporate loan losses as percentage of total Corporate

loansnet of unearned income

In mi/lions of dollars at year end 2011 2010 2009 2008 2007

Consumer loans

In U.S offices

Mortgage and real estate $139177 $151469 $1 83842 $21 9482 $240644

Installment revolving credit and other 15616 28291 58099 64319 69379

Cards23 117908 122384 28951 44418 46559

Commercial and industrial 4766 5021 5640 7041 7716

Leasefinancing
11 31 3151

$277468 $307167 $276543 $335291 $367449

In offices outside the U.S

Mortgage and real estate 52052 52175 47297 44382 49326

Installment revolving credit and other 34613 38024 42805 41272 70205

Cards 38926 40948 41493 42586 46176

Commercial and industrial 20366 16684 14780 16814 18422

Leasefinancing
711 665 331 304 1124

$146668 $148496 $146706 $145358 $185253

Total Consumer loans $424136 $455663 $423249 $480649 $552702

Unearned income 405 69 808 738 787

Consumer loans net of unearned income $423731 $455732 $424057 $481387 $553489

Corporate loans

In U.S offices

Commercial and industnal 21667 14334 15614 26447 20696

Loans to financial institutions 33265 29813 6947 0200 8778

Mortgage and real estate 20698 9693 22560 28043 8403

Installment revolving credit and other 15011 12640 17737 22050 26539

Lease financing
1270 1413 1297 1476 1630

91911 77893 64155 88216 76046

In offices outside the U.S

Commercial and industrial 79373 71618 66747 79421 94188

Installment revolving credit and other 14114 11829 9683 17441 21037

Mortgage and real estater 6885 5899 9779 11375 9981

Loans to financial institutions 29794 22620 51 13 18413 20467

Lease financing
568 531 1295 1850 2292

Governments and official institutions 1576 3644 2949 773 1029

$132310 $116141 $105566 $129273 $148994

Total Corporate loans $224221 $194034 $169721 $217489 $225040

Unearned income 710 972 2274 4660 536

Corporate loans net of unearned income $223511 $1 93062 $167447 $21 2829 $224504

Total loansnet of unearned income $647242 $648794 $591504 $694216 $777993

Allowance for loan losseson drawn exposures 30115 40655 36033 29616 6117

$617127 $608139 $555471 $664600 $761876

4.69% 6.31% 6.09% 427%

6.45% 7.80% 6.70% 4.61%

/1 Loans secured primarily by real estate

/2 2011 and 2010 include the impact of consolidating entities in connection with cdis adoption of SFAS 167 See Note ts the Gonsslidated Financial Statements

/3 Excludes loans in 2011 and 2010 that are carried at fair value

2.07%

2.26%

1.31% 2.76% 4.56% 3.48% 1.61%
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Details of Credit Loss Experience

In millions of dollars at year end 2011 2010 2009 2008 2007

Allowance for loan losses at beginning of year $40655 $36033 $29616 $16117 8940

Provision for loan losses

Consumer $12512 $25119 $32407 $27942 $15660

Corporate 739 75 6353 5732 1172

$11773 $25194 $38760 $33674 $16832

Gross credit losses

Consumer

In U.S offices $15767 $24183 $17637 $11624 5765

In offices outside the U.S 5397 6890 8819 7172 5165

Corporate

Mortgage and real estate

In U.S offices 182 953 592 56

In offices outside the U.S 171 286 151 37

Governments and official institutions outside the U.S

Loans to financial institutions

In U.S offices 215 275 274

In offices outside the U.S 391 111 448 463 69

Commercial and industrial

In U.S offices 392 1222 3299 627 635

In offices outside the U.S 649 571 1564 778 226

$23164 $34491 $32784 $20760 $11864

Credit recoveries

Consumer

In U.S offices 1467 1323 576 585 695

In offices outside the U.S 1273 1315 1089 1050 966

Corporate

Mortgage and real estate

In U.S offices 27 130

In offices outside the U.S 26

Governments and official institutions outside the U.S

Loans to financial institutions

In U.S offices

In offices outside the U.S 89 132 11

Commercial and industrial

In U.S offices 175 591 276 49

In offices outside the U.S 93 115 87 105 220

3126 3632 2043 1749 1938

Net credit losses

In U.S offices $14887 $24589 $20947 $11716 5654

In offices outside the U.S 5151 6270 9794 7295 4272

Total $20038 $30859 $30741 $19011 9926

0thernet $2275 $10287 1602 1164 271

Allowance for loan losses at end of year2 $30115 $40655 $36033 $29616 $16117

Allowance for unfunded lending commitments 1136 1066 1157 887 1250

Total allowance for loans leases and unfunded lending commitments $31251 $41721 $37190 $30503 $1 7367

Net Consumer credit losses $18424 $28435 $24791 $17161 9269

As percentage of average Consumer loans 4.20% 5.74% 5.43% 3.34% 1.87%

Net Corporate credit losses recoveries 1614 2424 5950 1850 657

As percentage of average Corporate loans 0.79% 1.27% 3.13% 0.84% 0.30%

Allowance for loan losses at end of period

Citicorp $12656 $17075 $10731 8202 5262

Citi Holdings 17459 23580 25302 21414 10855

Total Citigroup $30115 $40655 $36033 $29616 $16117

Allowance by type

Consumer $27236 $35406 $28347 $22204 $12493

Corporate 2879 5249 7686 7412 3624

Total Citigroup $30115 $40655 $36033 $29616 $16117

See footnotes on the next page
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2011 includes reductions of approximately $1.6 billion related to the sale or trvnstor to held-tsr-sale of various U.S loan portfolios approximately $240 mi/inn related to the sale nt the Egg Banking PLC credit card

business apprneimately $72 million related ts the tranofer af the Citi Belgium business to held-far-sale aad approximately $290 million related to FX translation 2010 primarily includes an additinn nt $1 3.4 billion

related tn the impact of cnnnnlidating entities in connection with Citis adoption at SFAS 166/167 see Note to tho Consolidated Financial Statements and reductions of appranimately $2.7 billisn related to the sale or

transfer to held-far-sale of various U.S loan portfolios and approximately $290 million elated to thy transfer of U.K first msrtgage pnrtfolis to held-for-sale 2009 primarily includes reductions tn the loan loss reoerve

of apprnnimately $543 million related to necaritizations upprnnimutely $402 million related to the sale or transfer to held-tsr-vale of uS real eatatn lending loans and $562 million related to the tranoter of the U.K

cards portfolio to held-for-sale 2008 primarily includes reductions to the loan loon reoeme of approximatxly $800 million related to FX translation $102 million related to secsritizatinno $244 million tsr the sale nf the

German retail banking nperatinn and $156 million for the sale of CitiCapital partially offset by additions of $106 million related to the CuscatlUn and Bunk of Overseas Chinese acquisitions 2007 primarily includes

reductions to the lass lass renerse af $475 million related to necuritizationa and trannfer of loans to held-for-sale and of $83 million related to the transfer of the U.K CitiFinancial parttnlie to held-for-sale offset by

additi000 of $610 million mIsted tn the acquisitions at Egg Nikkn Cordial Grupo CuscatlUn and Grupn Financiers Llnn

Included in the allowance for loan oases are reserves for loans that have been mndifinit subject tn troubled dnbt rentructurings TDR5 of $8772 million $7609 million $4819 million and $2180 million as of

December 312011 December 312010 December 312009 and December 312008 respectively

Repreoentn additional credit Inns reserves for unfunded lending commitments and lxttes of credit recorded in Other liabilities on thy Connolidated Balance Sheet

Allowance for loan looses represents managements bent estimate nf prsbable losses inherent in the pnrtfnlio as well as probable basso related to large ladisiduatly evaluated impaired loans and TDR0 See Significant

Accounting Policies and Significant Estimates Aoributino of the allowance
is

made for analytical psrpnses only and the entire slinwance iv available ta absorb probublo credit losses inherent in the overall portfolio

Allowance for Loan Losses continued

The following table details information on Citis allowance for loan losses loans and coverage ratios as of December 31 2011

December 312011

In billions of dollars Allowance for loan losses Loans net of unearned income Allowance as percentage of loanst

NorthAmerica CardsO $10.1 $118.7 8.5%

NorthAmericaResidentjal Mortgages 10.0 138.9 7.3

North America Other 1.6 23.5 6.8

Internatjonal Cards 2.8 40.1 7.0

Internatjonal Other iS 2.7 102.5 2.6

Total Consumer $27.2 $423.7 6.5%

Total Corporate 2.9 $223.5 1.3%

Total Citigroup $30.1 $647.2 4.7%

Allowance as percentage of mans oecladeo loans that are carried at fair valve

Includes both Citi-branded and retail partner cards

Includes mnrtgageo and other retail loans
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Non-Accrual Loans and Assets and Renegotiated Loans

The following pages include information on Citis Non-Accrual Loans and

Assets and Renegotiated Loans There is certain amount of overlap

among these categories The following general summary provides basic

description of each category

Non-Accrual Loans and Assets

Corporate and Consumer commercial market non-accrual status

is based on the determination that payment of interest or principal

is doubtful

Consumer non-accrual status is based on aging i.e the borrower has

fallen behind in payments

North America Citi-branded and retail partner cards are not included

because under industry standards they accrue interest until charge-off

Renegotiated Loans

Both Corporate and Consumer loans whose terms have been modified in

aTDR

Includes both accrual and non-accrual TDR5

Non-Accrual Loans

Non-Accrual Loans and Assets

The table below summarizes Citigroups non-accrual loans as of the periods

indicated Non-accrual loans are loans in which the borrower has fallen

behind in interest payments or for Corporate and Consumer commercial

market loans where Citi has detetmined that the payment of interest

or principal is doubtful and which are therefore considered impaired In

situations where Citi reasonably expects that only portion of the principal

and/or interest owed will ultimately be collected all payments received are

reflected as reduction of principal and not as interest income There is no

industry-wide definition of non-accrual assets however and as such analysis

across the industry is not always comparable

Corporate non-accrual loans may still be current on interest payments but

are considered non-accrual as Citi has determined that the future payment

of interest and/or principal is doubtful Consistent with industry conventions

Citi generally accrues interest on credit card loans until such loans are

charged-off which typically occurs at 180 days contractual delinquency As

such the non-accrual loan disclosures in this section do not include North

America credit card loans

In millions of dollars 2011 2010 2009 2008 2007

Citicorp 4018 4909 5353 3282 $2027

Citi Holdings 7208 14498 26387 19015 6941

Total non-accrual loans NAL $11226 $19407 $31740 $22297 $8968

Corporate non-accrual loans

NorthAmerica 1246 2112 5621 2660 291

EMEA 1293 5337 6308 6330 1152

LatinAmerica 362 701 569 229 119

Asia 335 470 981 513 103

Total corporate non-accrual loans 3236 8620 $1 3479 9732 $1665

Citicorp 2217 3091 3238 1453 247

Citi
Holdings 1019 5529 10241 8279 1418

Total corporate non-accrual loans 3236 8620 $1 3479 9732 $1665

Consumer non-accrual loans

NorthAmerica 6046 8540 $15111 9617 $4841

EMEA 387 652 1159 948 696

LatinAmerica 1107 1019 1340 1290 1133

Asia 450 576 651 710 633

Total consumernon-accrual loans 7990 $10787 $18261 $12565 $7303

Citicorp 1801 1818 2115 1829 $1780

Citi Holdings 6189 8969 16146 10736 5523

Total consumer non-accrual loans 7990 $1 0787 $1 8261 $1 2565 7303

11 Excludes parchased distressed loans as they are generally accreting interest The carrying oalue of these lasso was $011 millisn at December 31 2011 $469 million at December 3t 2010 $920 million at

December 312009 $1.01 billion at December31 2008 and 12.373 billion at December 312007

Statement continues on the next page
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Non-Accrual Loans and Assets continued

the table below summarizes Citigroups other real estate owned OREO assets as of the periods indicated This represents
the carrying value of all real estate

property acquired by foreclosure or other
legal proceedmgs when Citi has taken possession of the collateral

In rnilliwts of dollars
2011 2010 2009 2008 2007

OREO

Citicorp
71 826 874 371 541

Citi Holdings
480 863 615 1022 679

Corporate/Other 15 14 11 40

Total OREO 566 1703 1500 1433 1228

North America 441 1440 1294 1349 1168

EMEA 73 161 121 66 40

tat it America 51 47 45 16 17

Asia
55 40

TotaIOREO 566 1703 1500 1433 1228

Other repossessed assets 28 73 78 99

Non-accrual assetsTotal Citigroup 2011 2010 2009 2008 2007

Corporate non-accrual loans 3236 8620 $13479 9732 1665

Consumer non-accrual loans 7990 0787 8261 2565 7303

Non-accrual loans NAL $11226 $19407 $31740 $22297 8968

OREO 566 1703 1500 1433 1228

Other repossessed assets
28 73 78 99

Non-accrual assets NAA $11793 $21138 $33313 $23808 $10295

NAL as percentage of tolal loans
1.73% 2.99% 5.37% 3.21% 1.15%

NM as percentage of total assets 0.63 1.10 1.79 1.23 0.47

Allowance for loan losses as percentage of NAL r2r 268 209 114 133 180

Ill
The $6463 billion of eon -accrual bans transferred from tire held-far-sate portfolio to -he held-tor-ionestrnent portfolio during the fourth quarter sf2008 wore morked ts market at the transfer date and therefore no

aiiswarrce roan necoosnry at the traro of tire
trarrofer $2426 b/Hon of thu par saluo of the loans reclasoified was written off prior to transfer

121
The allownsco for bourn lrroro iacledon tire aitowarrce for credit card and purchased distressed mann while the non-accraal loans exclude credit card bsiarrces lwitfr tire eeception of certarn rntornational partfoiros aod

prrrch500d distressed loans as these corrtinrse to accrae interest until write-ott

Non-accrual assetsTotal Citicorp
2011 2010 2009 2008 2007

Non-accrual loans NAt 4018 4909 5353 3282 2027

OREO 71 826 874 371 541

Other repossessed assets N/A N/A N/A N/A N/A

Non-accrual assets NAA 4089 5735 6227 3653 2568

NM as percentage
of total assets 031% 0.45% 0.55% 0.34% 0.21%

Allowance for loan losses as percentage of NAL 315 348 200 250 242

Non-accrual assetsTotal Citi Holdings 2011 2Of 2009 2008 2007

Non-accrual loans NAt 7208 $14498 $26387 $19015 6941

OREO 480 863 615 1022 679

Other repossessed assets N/A N/A N/A N/A N/A

Non-accrual assets NAA 7688 $15361 $27002 $20037 7620

NM as percentage of tcrtal assets 2.86% 4.28% 5.54% 3.08% 0.86%

Allowance for loan losses as percentage of NAL 242 163 96 113 161

ii Olne atbowsirce for kran bores inicloclen tlro allowance for Citis crenht cord portfolios and purchased distressed loans while the non-accrual loans excbsde credit card bolances Iwith the exception of certain rntornutionul

poofoliosi and porclrsserb unstressed loans so these cxirtiirsro to uccroe interest until write-off

N/A Not aouilshlo at tire Citicarti or citi hoininqo lesol
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Renegotiated Loans

The following table presents Citis loans modified in TORs

Dec.31 Dec.31

2011 2010In millions of dollars

Corporate renegotiated loans

In U.S offices

Commercial and industrial 206 240

Mortgage and real estate
31 241 61

Loans to financial institutions 552 671

Other 79 28

1078 1000

In offices outside the U.S

Commercial and industrial 223 207

Mortgage and real estate 17 90

Loans to financial institutions 12 11

Other

258 315

Total Corporate renegotiated loans 1336 1315

Consumer renegotiated loans 4tt5tt6t

In U.S offices

Mortgage and real estate $21429 17717

Cards 5766 4747

Installment and other 1357 1986

28552 24450

In offices outside the U.S

Mortgage and real estate 936 927

Cards 929 1159

Installment and other 1342 1875

3207 3961

Total Consumer renegotiated loans $31759 $28411

01 Includes $455 million and $553 million of non-accrual loans included in the non-accrual assets

table absae at December 312011 and December31 2010 reopectiaoly The remaining loans are

accruing interest

In addition to modifications reflected as Tons at December 31 2011 cit also modified $39 million

and $421 million of commercial loans risk rated Substandard Non-Performing or morse asset

category defined by banking regulators in u.s offices and sfficea outside the U.S rosyoctisely Those

modifications mere not considered TD9s because the modifications did not ioooloe concession

regained elemeot of Tog for accounting psrgoaeo

In addition to modifications reflected as TORo at December 31 2011 dli also moditiod $185

million and $33 million of commercial real estate loans risk rated Substandard Nan-Performing or

worse asset category defined by banking regulators in u.s offices and in offices ostaide the U.S

reopectiaely These modifications were not considered TDRo because the moditicationa did not inoolse

concession reguired element of TDR for accounting parps000

Includes $2371 million and $2751 million of noo-accrual loans included in the non-accrual snoeto

table abooe at December31 2011 and December31 2010 reoyectioely Tho remaining Isana are

accruing interest

Includes $19 million and $22 million of commercial real estate Ioaoo at December31 2011 and

December31 2010 reuyectiaely

Inclades $257 million and $177 million of commercial loans at December31 2011 and December

31 2010 reopectioely

Smaller-balance homogeneous loans were derloed from ditio risk management oyatemo

In certaiti circumstances Citigroup modifies certain of its Corporate loans

involving rton-troubled borrower These modifications are subject to Citis

nommi underwriting standards for new loans and are made in the normal

course of business to match customers needs with available Citi products

or programs these modifications are not included in the table above In

other cases loan modifications involve troubled borrower to whom Citi

may grant concession modification Modifications involving troubled

borrowers may include extension of maturity date reduction in the stated

interest rate rescheduling of future cash flows reduction in the face amount

of the debt or reduction or waiver of accrued interest or fees See Consumer

Loan Modification Programs below

Forgone Interest Revenue on Loans

In non-

In U.S U.S 2011

offices offices total
hr mill ups uf dollars

oterest renesue that would haae been accrued

at original contractua rates $3597 $1276 $4873

Awoun recognized as interest revenue 1539 415 1954

Forgone interest revenue $2058 861 $2919

11 Relates to Osryorate nan-sccruala renegotiated Isano and danosmer mans 00 which accrual of

interest baa been oaayended

Interest reaooue in offices outside the u.s may reflect yreoailing Incal intereot rates including the

effects at irrtlation and msnetary correction in certain countries
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Loan Maturities and Fixed/Variable Pricing Corporate U.S Consumer Mortgage and Real Estate Loans

Total
In millions of dollars at year end 2011

Corporate loan portfolio

maturities

In U.S offices

Commercial and

industrial loans 10053 7600 4014 21667

Financial institutions 15434 11668 6163 33265

Mortgage and real estate 9603 7260 3835 20698

Lease tinancing 589 446 235 1270

Installment revolving

credit other 6965 5265 2781 15011

In offices outside the U.S 91060 31725 9525 132310

Total corporate loans $133704 $63964 26553 $224221

Fixed/variable pricing of

corporate loans with

maturities due after one

year

Loans at fixed interest rates 7005 5741

Loans at floating or adjustable

interest rates 56959 20812

Total 63964 26553

Due Over year

within but within Over

In millions of dollars at year end 201 year years years Total

U.S Consumer mortgage

loan portfolio type

First mortgages 219 1143 95757 97119

Second mortgages 858 14457 26743 42058

Total $1077 $15600 $122500 $139177

Fixed/variable pricing of

U.S Consumer

mortgage loans with

maturities due after one year

Loans at fixed interest rates 888 83159

Loans at floating or adjustable

interest rates 14712 39341

Total $15600 $122500

Loans

Due

within

year

Over year

but within

years

Over

years

Based or contractoal terms Repricing characteristics may effectively be modified from tune to lisle

using
derivative contracts See Note 23 Ia the Consolidated Finauncial Stateuoents
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North America Consumer Mortgage Lending

Overview

CitisNorthAmerica Consumer mortgage portfolio consists of both

residential first mortgages and home equity loans As of December31 2011

Citis North America Consumer residential first mortgage portfolio totaled

$95.4 billion while the home equity loan
portfolio was $43.5 billion Of the

first mortgages $67.5 billion are recorded in LCL within Citi Holdings with

the remaining $27.9 billion recorded in Citicorp With
respect to the home

equity loan portfolio $40.0 billion are recorded inLCL and $3.5 billion are

reported in Citicorp

Citis residential first mortgage portfolio
included $9.2 billion of loans

with FWt insurance or VA guarantees as of December 31 2011 This portfolio

consists of loans originated to low-to-moderate-income borrowers with lower

FICO Fair Isaac Corporation scores and generally has higher loan-to-

value ratios LTVs Losses on FDA loans are borne by the sponsoring agency

provided that the insurance terms have not been rescinded as result of an

origination defect With
respect to VA loans the VA establishes loan-level

loss cap beyond which Citi is liable for loss While FHA and VA loans have

high delinquency rates given the insurance and guarantees respectively Citi

has experienced negligible
credit losses on these loans to date

Also as of December31 2011 the residential first
mortgage portfolio

included $1.6 billion of loans with LTVs above 80% which have insurance

through mortgage insurance companies and $1.2 billion of loans subject to

long-term standby commitments LTSC with U.S government-sponsored

entities GSEs for which Citi has limited exposure to credit losses Citis

home equity loan
portfolio

also included $0.4 billion of loans subject to

LTSCs with GSEs for which Citi also has limited exposure to credit losses

These guarantees and commitments may be rescinded in the event of

origination defects

Citis allowance for loan loss calculations takes into consideration the

impact of the guarantees and commitments referenced above

Citi does not offer option adjustable rate mortgages/negative amortizing

mortgage products to its customers As result option adjustable rate

mortgages/negative amortizing mortgages represent an insignificant portion

of total balances since they were acquired only incidentally as part of
prior

portfolio and business purchases

As of December 31 2011 Citis North America residential first mortgage

portfolio contained approximately $15 billion of adjustable rate mortgages

that are required to make
payment only of accrned interest for the payment

period or an interest-only payment Borrowers that are currently required

to make an interest-only payment cannot select lower payment that would

negatively amortize the loan Residential first mortgages with this payment

feature are primarily to high-credit-quality borrowers that have on average

significantly higher origination and refreshed FICO scores than other loans

in the residential first mortgage portfolio

North America Consumer Mortgage Quarterly Credit TrvncLc

Delinquencies and Net Credit LossesResidential First Mortgages

The following charts detail the quarterly trends in delinquencies and

net credit losses for Citis residential first mortgage portfolio in North

America As referenced in the Overview section above the majority of

Citis residential first mortgage exposure arises from its portfolio within Citi

Holdings LCL

NCLs 90DPD
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Residential First Mortgages Citigroup

In billions of dollars
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As previously disclosed management actions including asset sales and

modification programs have been the primary drivers of the improved

asset performance within Citis residential first
mortgage portfolio in Citi

Holdings during the periods presented above With
respect

to asset sales in

total Citi has sold approximately $7.6 billion of delinquent first mortgages

since the beginning of 2010 including $2.7 billion in 2011 As evidenced

by the numbers above the pace of Citis sales of residential first mortgages

has slowed primarily due to the lack of remaining eligible inventory

and demand

Regarding modifications of residential first mortgages since the third

quarter of 2009 Citi has permanently modified approximately $6.1 billion

of residential first mortgage loans under its HAMP and CSM programs two

of Citis more significant
residential first mortgage modification programs

For additional information on Citis
significant

residential first mortgage

loan modification programs see Consumer Loan Modification Programs

below Howeve the pace of modification
activity

has also slowed due to the

decrease in the inventory of residential first mortgage loans available for

modification primarily as result of the
significant levels of modifications

in prior periods

As result of these two converging trends and as set forth in the tables

above Citis residential first mortgage delinquency trends are beginning to

show the impact of re-defaults of previously modified mortgages including

an increase in the 90 days past due delinquencies during the fourth quarter

of 2011 although the re-default rates for the HAMP and CSM programs

continued to track favorably versus expectations as of December31 2011

While net credit losses in this
portfolio decreased during the periods set forth

above if delinquencies continue to increase Citi could begin experiencing

increasing net credit losses in this portfolio going forward Citi has taken

these trends and uncertainties including the potential for re-defaults into

consideration in determining its loan loss reserves See North America

Consumer Mortgages Loan Loss Reserve Coverage below

Residential First Mortgages State Delinquency Trends

The following tables set forth for total Citigroup the six states and/or regions with the highest concentration of Citis residential first mortgages as of

December31 2011 and December 31 2010

As evidenced by the tables above Citis residential first mortgages portfolio

is primarily concentrated in California and the New YorkNewJersey/

Connecticut region with New York as the
largest

of the three states Year

over yea the 90 days past due delinquency rate improved across each

of the states and regions shown in the tables As referenced under Citi

HoldingsResidential First Mortgages above howevet the vast majority of

the improvement in these delinquency rates was driven by Citis continued

asset sales of delinquent mortgages As asset sales have slowed Citi has

observed deterioration in 90 days past due delinquencies for each of the

states and/or regions above including during the fourth quarter of 2011

Combined with the increase in the average number of days to foreclosure see

discussion under Foreclosures below in all of these states and regions

Citi could experience continued deterioration in the 90 days past due

delinquency rate in these areas

Foreclosures

As of December31 2011 approximately 2.5% of Citis residential first

mortgage portfolio was actively in the foreclosure process which Citi refers

to as its foreclosure inventory This was down from 3.1% at December 31

2010 The decline in foreclosure inventory year over year was largely due

to two separate trends First during 2011 there were fewer residential first

mortgages moving into Citis foreclosure inventory primarily as result

of Citis continued asset sales of delinquent first mortgages as discussed

above as well as increased state requirements for foreclosure
filings For

example certain states have increased the number of pre-foreclosure filings

and notices required including various requirements for affidavit
filings

and

demand letters including the contents of such letters as well as required

additional time to review borrowers loss mitigation activities prior to

permitting foreclosure
filing

tn addition while Citi may generally begin

In billions of dollars December 312011 December31 2010

ENR 90DPD LIV Refreshed ENR 90DPD Refreshed

Statet ENRt2 Distribution 100% FICO ENR2 Distribution 100% FICO

CA $22.6 28% 2.7% 38% 727 $23.0 27% 4.1% 40% 718

NY/NJ/CT 11.2 14 4.9 10 712 9.7 12 66 13 693

IN/OH/MI 4.6 6.3 44 650 5.0 8.3 46 636

FL 4.3 10.2 57 668 4.7 12.2 59 656

IL 3.5 7.2 45 686 3.5 8.3 44 669

AZ/NV 2.3 5.7 73 698 2.6 8.2 73 688

Other 33.2 41 5.8 21 663 35.2 42 7.0 21 650

Total $81.7 100% 5.1% 30% 689 $83.7 100% 6.6% 32% 675

Certain of the states are included as part of region based en Cdis view of similar home prices IHPI within the region

12 Ending net receivables Excludes vans in Canada and Puerto Rico leans guaranteed by h.S gevernment agencies Inane recsrded at fair oalae and loans subject to LTSC5
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the foreclosure
process

when loans are 90 days past due not all such loans

become part of Citis foreclosure inventory as Citi may not refer such loans

to foreclosure as it continues to work with the borrower pursuant to its loss

mitigation programs or for other reasons This also decreased the number of

residential first mortgages moving into Citis foreclosure inventory

Second while loans exited foreclosure inventory during 2011 this

was not necessarily due to completion of foreclosure and sale Loans may

exit foreclosure inventory
if Citi renews efforts to work with the borrower

pursuant to its loss mitigation programs if the borrower enters bankruptcy

proceedings
if Citi decides not to pursue the foreclosure or for other reasons

In each of the circumstances described in the discussion above howeve the

loans continue to age through Citis delinquency buckets and remain part of

its non-accrual assets

In addition to the decline in the actual number of completed foreclosures

the overall foreclosure process has lengthened This is
particularly

pronounced in
judicial

states i.e those states that require foreclosures to

be processed via court approvalincluding New York NewJersec Florida

and Illinoisbut has also occurred in non-judicial states where Citi has

higher concentration of residential first mortgages see Residential First

MortgagesState Delinquency Trends above The lengthening of the

foreclosure process is due to numerous factors including without limitation

the increased state requirements referenced above Citis continued work

with borrowers through its various modification programs
and the overall

depressed state of home sales in certain of Citis high concentration markets

As one example of the lengthening of the foreclosure process Citis aged

foreclosure inventory active foreclosures in process
for two years or more

as proportion of Citis total foreclosure inventory more than doubled year

over year While the proportion of aged foreclosure inventory continued to

represent small portion of the total approximately 10% as of December 31

2011 Citi believes this trend reflects the increased time involved in the

foreclosure process and believes this trend could continue due in part to the

issues discussed above

When combined with the continued pressure on home prices

particularly
in certain regions where Citi has higher concentration of

residential first mortgages this lengthening of the foreclosure process also

subjects
Citi to increased severity risk or the magnitude of the loss on

the amount ultimately realized for the property subject to foreclosure as

well as increased ongoing costs related to the foreclosure process such as

property maintenance

North America Consumer Mortgage Quarterly Credit Trends-

Delinquencies and Net Credit LossesHome Equity Loans

Citis home equity loan portfolio consists of both fixed rate home equity loans

and loans extended under home equity lines of credit Fixed rate home equity

loans are fully amortizing Home equity lines of credit allow for amounts

to be drawn for period of time and then at the end of the draw period

the then-outstanding amount is converted to an amortizing loan After

conversion the loan
typically

has 20-year amortization repayment period

Historically Citis home equity lines of credit
typically

had 10-year draw

period Beginning in June 2010 Citis new originations of home equity lines

of credit typically
have five-year draw period as Citi changed these terms

to mitigate risk due to the economic environment and declining home

prices As of December31 2011 Citis home equity loan
portfolio

included

approximately $25 billion of home equity lines of credit that are still within

their revolving period and have not commenced amortization the interest-

only payment feature during the revolving period is standard for this product

across the industiy The vast majority of Citis home equity loans extended

under lines of credit as of December 31 2011 will contractually begin to

amortize after 2014

As of December 31 2011 the percentage of U.S home equity loans in

junior lien position where Citi also owned or serviced the first lien was

approximately 31% Howeve for all home equity loans regardless of

whether Citi owns or services the first lien Citi manages its home equity

loan account
strategy through obtaining and reviewing refreshed credit

bureau scores which reflect the borrowers performance on all of its debts

including first lien if any refreshed LIV ratios and other borrower credit-

related information Historically the default and delinquency statistics for

junior
liens where Citi also owns or services the first lien have been better

than for those where Ciii does not own or service the first lien which Citi

believes is generally attributable to origination
channels and better credit

characteristics of the portfolio including FICO and LI\ for those junior liens

where Citi also owns or services the first lien
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As evidenced by the tables above the pace of improvement in home equity

loan delinquencies has slowed or remained flat Given the lack of market in

which to sell delinquent home equity loans as well as the relatively
smaller

number of home equity loan modifications and modification programs

Citis ability to offset increased delinquencies and net credit losses in its home

equity loan
portfolio

in Citi Holdings has been more limited as compared to

residential first mortgages as discussed above Accordingly Citi could begin

to experience
increased delinquencies and thus increased net credit losses

in this portfolio going forward Citi has taken these trends and uncertainties

into consideration in determining its loan loss reserves See North America

Consumer Mortgages Loan Loss Reserve Coge below

Home Equity Loans- S/ate Delinquency Trends

The following tables set forth for total Citigroup the six states and/or regions

with the highest concentration of Citis home equity loans as of December 31

2011 and December 31 2010

Similar to residential first mortgages see Residential First Mortgages

State Delinquency Trends above at December 31 2011 Citis home

equity loan portfolio was primarily concentrated in California and the

New York/New Jersey/Connecticut region Year over yeai 90 days past

due delinquencies improved or remained stable across each of the states

and regions shown in the tables See also Consumer Mortgage FICO and

LTV below

North America Consumer Mortgages Loan Loss Reserve Coverage

At December 31 2011 approximately $9.8 billion of Citis total loan loss

reserves of $30.1 billion was allocated to North America real estate lending

in Citi Holdings representing approximately 31 months of coincident net

credit loss coverage as of such date With
respect

to Citis aggregate North

America Consumer mortgage portfolio including Citi Holdings as well as

the residential first mortgages and home equity loans in Citicorp Citis loan

loss reserves of $10.0 billion at December31 2011 represented 30 months of

coincident net credit loss coverage

Consumer Mortgage F/CO and LW

As consequence
of the financial crisis

economic environment and the

decrease in housing prices LTV and FICO scores for Citis residential first

mortgage
and home equity loan portfolios

have generally deteriorated

since origination particularly
in the case of originations between 2006 and

2007 although as set forth in the tables below the negative migration has

generally stabilized Generally on refreshed basis approximately 30%

of residential first mortgages
had LTV ratio above 100% compared to

approximately 0% at origination Similarly approximately 36% of residential

first mortgages had FICO scores less than 660 on refreshed basis compared

to 27% at origination With respect to home equity loans approximately

45% of home equity loans had refreshed LTV5 above 100% compared

to approximately 0% at origination Approximately 24% of home equity

loans had FICO scores less than 660 on refreshed basis compared to 9%

at origination

In billions of dollars

December 312011 December 31 2010

ENR 90DPD LIV Refreshed ENR 90DPD LIV Refreshed

Statet11 ENR2 Distribution 100% FICO ENR2 Distribution 100% HCO

CA $11.2 27% 2.3% 50% 721 $12.7 27% 2.8% 48% 724

NY/NJ/Cl 9.2 22 2.1 19 715 10.1 21 2.1 20 719

FL 2.8 3.3 69 698 3.2 3.9 68 698

IL 1.6 2.3 62 705 1.9 2.4 57 706

IN/OH/MI 1.5 2.6 66 678 1.8 3.3 64 671

AZ/NV 1.0 4.1 83 706 1.3 5.5 82 703

Other 13.7 33 2.3 46 695 16.3 34 2.4 44 693

Total $41.0 100% 2.4% 45% 707 $47.3 100% 2.6% 44% 707

Certain of the states are included as part of region based on Cdis view of similar home prices HPI within the
region

21 Ending net receivables Escludes loans in Canada and Puerto Rico and loans subject to LTSCO
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FICO and LTV Trend InformationNorth Amer/ca

Consumer Mortgages

Residential First Mortgages
In billions of dollars

100

80

60

40

20

Residential Mortgage90-i- DPD 4010 1011 2011 3011 4011

FICO 660 100% 03% 0.4% 0.3% 0.3% 0.4%

FICO660LIV100% 1.3% 1.1% 1.1% 1.2% 1.2%

FICO 660 LIV 100% 12.8% 11.0% 9.8% 10.0% 10.7%

FICO 660 LIV 100% 20.4% 16.6% 15.3% 14.9% 16.5%

Home Equity Loans

In billions of dollars

60

40

20

4010 1011 2011 3011 4011

FICO 660 LIV 100% FICO 660 LIV 100%

FICO 660 LIV 100% FICO 660 LIV 100%

Home Equity90 DPD% 40101011 2011 3011 4011

FICO 660 LIV 100% 0.1% 0.1% 0.1% 0.1% 0.3%

FICO 660 LIV 100% 0.3% 0.3% 0.1% 0.1% 0.2%

FICO 660 LIV 100% 7.7% 7.7% 7.0% 7.4% 7.6%

FICO 660 LIV 100% 12.1% 11.7% 10.1% 10.3% 10.3%

Notes

Data appearing in the tables above have bees sourced from Citis risk systems and as soch may not

reconcile with disclosures elsewhere generally due te differences in methodology or variations in the

manner in which information is captured Citi has noted ouch variations in instances where
it belieeen

they ceold be material to reconcile to the information Rreaented elsewhere

Tablee occlude leans in Canada and Puerto Rico leans guaranteed by government agencies

lresidential first mortgages table onlyl loans recorded at fair cabs residential first mortgages table onlyl

and loans nubtect to LTSC5

Balances exclode deferred fees/costa

Tables exclude balances tar which FICO or LIV data is unavailable For residential first mortgages

balances far which such data is onaeailable iircludes $0.4 billion for 4Q10 $06 billion for 1011 and

$0.4 billion in each of 20113011 and 4011 For home eqoity loano balances for which soch data is

unavailable includes $0.3 billion in 4010 $0.1 billion in 1011 $0.3 billion ie 2011 $0.2 billion in 3011

and $0.2 billion
in 4011

As evidenced by the table above the overall proportion of 90 days past

due residential first mortgages with refreshed FICO scores of less than 660

decreased year over year Citi believes that the deterioration in these 90 days

past due delinquency ratios from third to fourth quarter 2011 reflects the

decline in Citis asset sales of delinquent first mortgages the lengthening of

the foreclosure process and the continued economic uncertainty as discussed

in the sections above

Although home equity loans are typically in junior lien positions and

residential first mortgages are typically in first lien position residential

first mortgages historically have experienced higher delinquency rates as

compared to home equity loans Citi believes this difference is primarily

due to the fact that residential first mortgages are written down to collateral

value less cost to sell at 180 days past due and remain in the delinquency

population until full disposition through sale repayment or foreclosure

whereas home equity loans are generally fully charged off at 180 days past

due and thus removed from the delinquency calculation In addition due

to the longer timelines to foreclose on residential first mortgage see

Foreclosures above these loans tend to remain in the delinquency

statistics for longer period and consequently the 90 days or more

delinquencies of these mortgages remain higher

Despite this historically higher level of delinquencies for residential

first mortgages howevei home equity loan delinquencies have generally

decreased at slower rate than residential first mortgage delinquencies

Citi believes this difference is due primarily to the lack of market to sell

delinquent home equity loans and the
relatively

smaller number of home

equity loan modifications which to date have been the primary drivers

of Citis first mortgage delinquency improvement see North America

Consumer Mortgage Quarterly Credit TrendsDelinquencies and Net Credit

LossesResidential First Mortgages above

4010 1011 2011 3011 4011

FICO 660 LIV 100% FICO 660 LIV 100%

uFICO 660 LIV 100% oFICO 660 LIV 100%
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North America Cards
Mortgage Servicing Rights

To minimize credit and
liquidity risk Citi sells most of the mortgage loans

it originates but retains the servicing rights These sale transactions create

an intangible asset referred to as mortgage servicing rights MSRs which

are recorded at fair value on Ciiis Consolidated Balance Sheet The fair

value of MSRs is primarily affected by changes in prepayments of mortgages

that result from shifts in mortgage interest rates Specifically
the fair value

of MSRs declines with increased prepayments and lower interest rates

are generally one factor that tends to lead to increased prepayments In

managing this risk Citi economically hedges significant portion of the

value of its MSRs through the use of interest rate derivative contracts foiard

purchase commitments of mortgage-backed securities and purchased

securities classified as Trading account assets

Ciiis MSRs totaled $2569 billion $2852 billion and $4554 billion at

December31 2011 September 30 2011 and December 31 2010 respectively

The decrease in the value of Citis MSRs from year end 2010 to year end

2011 primarily represented the impact from lower interest rates in addition

to amortization

For additional information on Citis MSRs see Note 22 to the Consolidated

Financial Statements

Citi-Branded Cards Citigroup

-NCLs 90DPD

Oieriieu

As of December 31 2011 Citis North America cards
portfolio

consists

of its Citi-branded portfolio
in CiticorpGIobal Consumer Banking

and its retail partner
card.s

portfolio
in Citi HoldingsLocal Consumer

Lending The substantial majority of the retail partner cards portfolio
will

be transferred to CiticorpNA RCB effective in the first quarter
of 2012 see

Executive Summary and Ciii Itoldings above As of December 31 2011

the Citi-branded portfolio
totaled $76 billion while the retail partner cards

portfolio was $43 billion

See Consumer Loan Modification Programs
below for discussion of

Citis significant cards niodificatinn programs

North America cards Quarterh Credit iiendcDelinquencies and Net

Credit Losses

The following charts detail the quarterly trends in delinquencies and net

credit losses for Citigroups North America Citi-branded and retail partner

cards
portfolios

As evidenced by the charts delinquencies and net credit

losses continued to improve during 2011 Citi currently expects some

continued improvement in these metrics although at slower pace as the

portfolios
stabilize

1078%

10.67% 98%

2.97%

1010 2Q10 3010 4Q10 1Q11 2011 3Q11 4Q11

In billions of dollars

EOP Loans 401 0-$77.5 3Q11 -$73.8 4011 -$75.9
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Retail Partner Cards Citigroup

b- NCLs 90DPD

1372%

436%

1010 2010 3010 4Q10 1011 2Q11 3011 4Q11

In billions of dollars

EOP Loans 4010-$46.4 3Q11-$41.1 4011-$42.8

North America CardsLoan Loss Reserve Coverage

At December31 2011 approximately $10.1 billion of Citis total loan

loss reserves of $30.1 billion was allocated to Citis North America cards

portfolios representing over 17 months of coincident net credit loss
coverage

as of such date
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CONSUMER LOAN DETAILS

Consumer Loan Delinquency Amounts and Ratios

Total

90 days past due1t 3089 days past due

December 31 December 31 December 31

In mi/lions of dollars except
FOP loan amounts in billions 2011 2011 2010 2009 2011 2010 2009

Citicorp
3t4

Total
$246.6 $2410 3101 4103 $2880 3553 4338

Ratio
0.98% 1.35% .83% 1.17% 1.55% 1.93%

Retail banking

Total
$133.3 736 760 805 $1039 $1146 $1107

Ratio
0.56% 0.66% 0.75% 0.79% 099% 1.03%

NorthAmerica 38.9 235 228 106 213 212 81

Ratio
0.63% 0.76% 0.33% 0.57% 0.71% 0.25%

EMFA
4.2 58 84 129 93 136 223

Ratio
1.38% 2.00% 2.48% 2.21% 3.24% 4.29%

Latin America 24.0 221 223 311 289 265 344

Ratio
0.92% 1.09% 1.71% 1.20% 1.30% 1.89%

Asia
66.2 222 225 259 444 533 459

Ratio
0.34% 0.37% 0.50% 0.67% 0.88% 0.89%

Citi-branded cards

Total
$113.3 $1674 2341 3298 $1841 2407 3231

Ratio
1.48% 2.05% 2.81% 1.62% 2.11% 2.75%

NorthAmerica 75.9 1004 1597 2371 1062 1539 2182

Ratio
1.32% 2.06% 2.82% 1.40% 1.99% 2.59%

EMEA 2.7 44 58 85 59 72 140

Ratio
1.63% 2.07% 2.83% 2.19% 2.57% 4.67%

Latin America 13.7 412 446 565 399 456 556

Ratio
3.01% 3.33% 4.56% 2.91% 3.40% 4.48%

Asia
21.0 214 240 277 321 340 353

1.02% 1.18% 1.55% 1.53% 1.67% 1.97%
Ratio

Citi HoldingsLocal Consumer Lending
t2t3t5tfit

Total
$176.0 $6971 $10216 $18457 $6340 9396 $14105

Ratio
4.18% 4.76% 611% 3.80% 4.38% 4.67%

International
10.8 422 657 1362 498 848 1482

Ratio
3.91% 3.00% 4.22% 4.61% 3.87% 4.59%

North America retail partner cards 42.8 1054 1601 2681 1282 1685 2674

Ratio
2.46% 3.45% 4.42% 3.00% 3.63% 4.41%

North America excluding cards 122.4 5495 7958 14414 4560 6863 9949

Ratio
4.85% 5.43% 6.89% 4.03% 4.68% 4.76%

Total Citigroup excluding Special Asset Pool $422.6 $9381 $13317 $22560 $9220 $12949 $18443

Ratio
2.28% 3.00% 4.29% 2.24% 292k 3.50%

The ratios of 90 days past dse sod 3089 days past doe are calculated hosed as end-of-yerisd EDPI mans

121 The 90 days past dae balances tsr Citi-brasded cards ssd retail partner cards are generally still accruing interest Citigrsupn yslicy is generally to accrue ntereut on credit card Isans until yy days past due unless

nntiticatisn ot bankruptcy filing has bees receined earlier

31 Periods prisr to January 2010 are presented on managed basis Citigroup adupted SFAS 188/167 effectiee January 2010 Au reuult beginning in the first quarter of 2010 there is no lunger difference

between repsrted sod managed delinqauncies
Prisr years managed delinquencies are included herein fur cumpurstine purpsneu to the 2010 delinquencies Managed basis reporting historically impacted the Nsrth

America negiesal consume BsnkingCiti-brsnded cards and the LCLretail partner curds businesses The histsricel disclosures reflect the impact from credit card uecsritisatiens enly See discussion of adoption uf

SFAS 166/167 is Note to the consslidated Financial Statements

41 The 90 days and 30-89 days pest dse and related ratios fur North Americs Regiensl Cunsumer Banking euclude U.S mortgage mans that are gesrsnteed by U.S gouernment agencies since the potential loss

predominantly resides within the U.S agencies The amounts eecluded fur loans 90 dayu past due and FOP mans are $611 milliun $1 .3 billies and $235 million $0.8 billies at December 31 2011 and

December 31 2010 reupectiuely The amounts eoclsded for leans 3069 days past due end-nt-period leans hsne the same udustment us abuse are $121 millien and $30 millisn as of December 31 2011 and

December 312010 reopectinely

The 90 days and 3089 days past due and related ratios for Nsrth America LCL escluding cards eeclude U.S msrtgage leans that are guaranteed by U.S gsuernment agencies since the potential less predominantly

resides wdhin the U.S agencies The amounts encluded for loans 90 days pant due and EOP sans for each period are $4.4 billies $79 billmsn $5.2 billion $8.4 billion and $5.4 billion $9.0 billien at

December31 2011 December 31 2010 and December31 2009 resyectmnely The smssnts eoclsded fur loans 3069 dsys past due end-sf-period leans hsee the same aduotment as abeee fur each perind ate

$1.5 billise $1.6 billiun and $1.0 billies soot December 312011 December31 2010 and December 312009 respectieely

The December31 2011 and December 312010 loans 90 days post due and 3089 days past due and related ratLss fnr Berth America eeclsding curdn eeclede $1.3 billion and $1.7 billion respectinely of loans

that are carried at fair ealse

Total sass include interest und fees on credit cards
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Consumer Loan Net Credit Losses and Ratios

Average loans include interest and fees on credit cards

The 15005 of net credit losses are calcslated based on average vans net of unearned income

See Note its the Consolidated Financial Statements for discussion of the impact of SFAS 166/167

Average

loans1t

2011

Net credit

2010 2009In millions of dollars except average loan amounts in biions 2011

Citicorp

Total $236.5 7688 $11216 5395

Add impact of credit card securitizations131 6931

Managed NCL 7688 11216 2326

Ratio 3.25% 5.11% 5.63%

Retail banking

Total $126.3 1174 1267 1555

Ratio 0.93% 1.16% 1.48%

North America 34.5 300 339 311

Ratio 0.87% 1.11% 0.90%

EIt4EA 4.4 87 167 287

Ratio 1.99% 3.88% 5.17%

LatinAmerica 22.6 475 439 512

Ratio 2.10% 2.35% 3.08%

Asia 64.8 312 322 445

Ratio 0.48% 0.58% 0.92%

Citi-branded cards

Total $110.2 6514 9949 3840

Add impact of credit card securitizations31 6931

Managed NCL 6514 9949 10771

Ratio 5.92% 9.04% 9.46%

North America 73.1 4649 7680 841

Add impact of credit card securitizations131 6931

Managed NCL 4649 7680 7772

Ratio 6.36% 10.02% 9.41%

EMEA 2.9 85 149 185

Ratio 2.98% 5.32% 6.55%

LatirtAmerica 13.7 1209 1429 1920

Ratio 8.82% 11.67% 16.10%

Asia 20.5 571 691 894

Ratio 2.78% 3.77% 5.42%

Citi HoldingsLocal Consumer Lending

Total $199.7 $10659 $17040 $19185

Add impact of credit card securitizations31 4590

Managed NCL 10659 17040 23775

Ratio 5.34% 6.20% 7.03%

International 16.8 1057 1927 3521

Ratio 6.30% 7.36% 9.18%

North America retail partner cards 42.1 3609 6564 3485

Add impact of credit card securitizations 4590

Managed NCL 3609 6564 8075

Ratio 8.58% 1282% 12.77%

North America excluding cards 140.8 5993 8549 12179

Ratio 4.25% 4.33% 5.15%

Total Citigroup excluding SpecialAsset Pool $436.2 $18347 $28256 $24580

Add impact of credit card securitizations131 11521

Managed NCL 18347 28256 36101

Ratio 4.21% 5.72% 6.48%
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Consumer Loan Modification Programs

Citi has instituted
variety

of loan modification programs to assist its borrowers

with financial difficulties Under these programs the largest of which are

predominately long-term modification
programs targeted

at residential first

mortgage borrowers the
original

loan terms are modified Substantially all

of these programs incorporate sonic form of interest rate reduction other

concessions may include reductions or waivers of accrued interest or fees loan

tenor extensions and/or the deferral or forgiveness
of principal

Loans modified under long-term modification programs as well as

short-term modifications originated since January 2011 that provide

concessions to borrowers in financial
difficulty are reported as troubled debt

restructurings TDRs Accordingly loans modified under the programs

described below including modifications under short-term programs since

January 2011 are TDRs These TDRs are concentrated in the US See

Note 16 to the Consolidated Financial Statements for discussion of TDRs

and Note to the Consolidated Financial Statements for discussion of the

allowance for loan losses for these loans

summary
of Citis more significant

U.S modification programs
follows

Residential First Mortgages

IL4MP The HA1MP is long-term modification
program designed to reduce

monthly residential first mortgage payments to 31% housing debt ratio

monthly mortgage payment including property taxes insurance and

homeowner dues divided by monthly
gross income by lowering the interest

rate extending the terni of the loan and deferring or forgiving either on an

absolute or contingent basis principal of certain
eligible

borrowers who have

defaulted on their mortgages or who are at risk of imminent default due to

economic hardship The interest rate reduction for residential first mortgages

under HAMP is in effect for five
years

and the rate then increases
up to 1% per

year until the interest rate cap the lower of the original rate or the Freddie

Mac Weekly Primary Mortgage Market Survey rate for 30-year fixed rate

conforming loan as of the date of the modification is reached In order to be

entitled to HAMP loan modification borrowers must provide the required

documentation and complete trial period generally three months by

making the agreed payments

Historically Citi accounted for modifications under HAMP as TDRs when the

borrower successfully completed the trial period and the loan was permanently

modified Effective in the fourth quarter
of 2011 trial modifications are

reported as TDRs at the beginnmg of the trial period Accordingly all loans in

HAMP trials as of the end of 2011 are reported as TDR5

ltl Supplemental The Citi Supplemental CSM program is

long-term modification program designed to assist residential first mortgage

borrowers ineligible
for HAMP or who become

ineligible through the HAMP

trial period process If the borrower already has less than 31% housing debt

ratio the modification offered is an interest rate reduction up to 2.5% with

floor rate of 4% which is in effect for two years and the rate then increases

up to 1% per year until the interest rate is at the pre-modified contractual

rate If the borrowers housing debt ratio is greater than 31% steps
similar to

those under HAM including potential interest rate reductions will be taken

to achieve 31% housing debt ratio The modified interest rate is in effect

for two years
and then increases up to 1% per year until the interest rate is

at the pre-modified contractual rate Three trial payments are required prior

to modification which can be made during the trial period As in the case

of HAMP as discussed above all loans in CSM trials as of the end of 2011 are

reported as TDRs

FIL/4 Loans guaranteed by the FIIA or \A are modified through the

modification process required by those respective agencies and are long-term

modification
programs

Borrowers must he delinquent and concessions

include interest rate reductions principal forgiveness extending maturity

dates and forgiving accrued interest and late fees The interest rate reduction

is in effect for the remaining loan term Losses on FHA loans are borne by

the sponsoring agency provided that the insurance terms have not been

rescinded as result of an origination defect The VA establishes loan-level

loss cap beyond which Citi is liable for loss
Historically

Citis losses on FHA

and VA loans have been negligible

Responsible Lending Citis Responsible lending program
is

long-term modification program designed to assist current residential first

mortgage borrowers unable to refinance their loan due to negative equity in

their home and/or other borrower characteristics These loans are not eligible

for modification under HAMP or CSM This program is designed to provide

payment relief based on floor inteiest rate by product type All adjustable

rate and interest only loans are converted to fixed rate amortizing loans for

the remaining mortgage term

CFNA Permanent Mortgage Adjustment of Terms This

long-term modification program is targeted to CitiFinancials part of

Citi Holdings LcL consumer finance residential mortgage borrowers

with permanent hardship Payment reduction is provided through

the re-amortization of the remaining loan balance typically at lower

interest rate Modified loan tenors may not exceed period of 480 months

Generally the rescheduled payrnelit cannot be less than 50% of the original

payment amount unless the adjustment of terms is result of participation

in the CitiFinancial Home Affordability
Modification Program CHAMP

terminated August 2010 or as result of settlement court orde judgment

or bankruptcy Borrowers must make qualifying payment at the reduced

payment amount in order to qualify for the modification In addition

borrowers must provide income and employment verification and monthly

obligations are validated through an updated credit report
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CFM Temporary Mortgage Adjustment of Terms This

short-term modification program is similar to the long-term program
discussed

above but is targeted to CitiFinancials consumer finance borrowers with

temporary hardship Under this program which can include both an interest

rate reduction and term extension the interest rate is reduced for either

five- or an eleven-month period At the end of the temporary modification

period the interest rate reverts to the pre-modification rate Similar to the

long-term program borrowers must make payment at the reduced payment

amount
prior

to the adjustment of terms being processed to qualify and they

must meet the verification and validation requirements discussed above If

the customer is still undergoing hardship at the conclusion of the temporary

payment reduction an extension of the temporary terms can be considered

in either of the time period increments above to maximum of 24 months

In cases where the account is over 60 days past
due at the expiration of the

temporary
modification period the terms of the modification are made

permanent and the payment is kept at the reduced amount for the remaining

life of the loan

Credit Cards

Credit card long-term modification programs Citis long-term

modification programs for its Citi-branded and retail partner cards borrowers

are designed to
liquidate

borrowers balance within 60 months These

programs are available to borrowers who indicate long-term hardship

Payment requirements are decreased by reducing interest rates charged to

either 9.9% or 0% depending on the borrowers situation and are designed to

fully
amortize the balance tinder these

programs
fees are discontinued and

charging privileges are permanently rescinded

Universal Payment Program UPP The UPP is short-term

cards modification
program

offered to Citi-branded and retail partner cards

borrowers and provides short-term interest rate reductions to assist borrowers

experiencing temporary hardships Under this program participants

APR is reduced by at least 500 basis points for period of up to 12 months

The minimum payment is established based upon the borrowers
specific

circumstances and is designed to amortize at least 1% of the principal

balance each month The participants APR returns to its original rate at the

end of the
program or earlier

upon
failure to make the required payments

Average

Program interest rate

balance reduction

Average

payment relief

Principal

forgiveness

Modification ProgramsSummary
The following table sets forth as of December 31 2011 information

relating to Citis
significant U.S loan modification

programs

Average

tenor of Deferred

modified loans principalIn millions of dollars

U.S Consumer mortgage lending

HAMP $4282 4% 41% 30 years $558

CSM 2061 21 26 years 94

FH/VVA 4117 18 28 years

CENA Adlustment of Terms AOT 3796 23 29 years

Responsible Lending 1694 18 28 years

CFNA Temporary Mortgage AOT 1570 N/A N/A

North America cards

Long-term modification programs 5035 15 years

IJPP 515 20 N/A N/A
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Consumer MortgageRepresentations and Warranties

The majority of Citis exposure to representation and warranty claims relates

to its U.S Consumer mortgage business within CitiMortgage

CitiMortgage Servicing Porb1io

As of December31 2011 Citi services loans previously sold to the U.S

government sponsored entities GSEs and
private

investors as follows

In millions December 3120111

Unpaid

Vintage
sod15 Number of loans principal balance

2005 and prior 1.4 $141122

2006 0.3 43040

2007 0.2 40080

2008 0.3 39279

2009 0.2 45811

2010 0.2 40474

2011 0.2 46501

Total 2.8 $396307

Excludes the fourth quarter 2010 sale of servicing rights on 0.1 million loans with remaining unpaid

principal balances of approximately $24843 million as of December 31 2011 Citi continues to be

exposed to representation and warranty claims on these loans

Includes 0.7 million loans with remaining unpaid principal balance of approximately $80690 million

as of December 31 2011 thut are serviced by CitiMxrtgage purouant to prior acqaisifixno of mortgage

servicing rights These loans are covered by indemnification agreements from third parties in faoor of

CitiMortgage howeoer substantially all of these agreements will expire prior to March 2012 The

eopiratisn of these indemnification agreements is considered in determining the repurchase reserve

As previously disclosed during the period 2005 through 2008 Citi

sold approximately $25 billion of loans through private-label
residential

mortgage securitizations As of December31 2011 approximately $11 billion

of the $25 billion remained outstanding as result of repayments of

approximately $13 billion and cumulative losses incurred by the issuing

trusts of approximately $1 billion The remaining $11 billion outstanding is

included in the $396 billion of serviced loans above As of December31 2011

the amount that remained outstanding had 90 days or more delinquency

rate in the aggregate of approximately 12.9% For information on litigation

related to these and other Citi securitization activities see Securilies and

Banking-Sponsored Private-Label Residential Mortgage Securitizations

Representations and Warranties below and Note 29 to the Consolidated

Financial Statements

Representations
and Warranties

When selling loan Citi makes various representations and warranties

relating to among other things the following

Citis ownership of the loan

the
validity

of the lien securing the loan

the absence of delinquent taxes or liens against the
property securing the loan

the effectiveness of title insurance on the property securing the loan

the process used in selecting
the loans for inclusion in transaction

the loans compliance with any applicable loan criteria established by the

buyer and

the loans compliance with applicable local state and federal laws

The
specific representations and warranties made by Citi depend on

the nature of the transaction and the requirements
of the buyer Market

conditions and
credit-rating agency requirements may also affect

representations and warranties and the other provisions to which Citi may

agree
in loan sales

Repurchases or Make- ll73o1e Payments

In the event of breach of these representations and warranties Citi may be

required to either repurchase the mortgage loans with the identified defects

generally at unpaid principal balance plus accrued interest or indemnify

make-whole the investors for their losses Citis representations and

warranties are generally not subject to stated limits in amount or time of coverage

Similar to 2010 during 2011 issues related to misrepresentation

of facts by either the borrower or third party e.g income employment

debts FICO etc ii appraisal issues e.g an error or misrepresentation

of value and iii program requirements e.g loan that does not meet

investor guidelines such as contractual interest rate have been the primary

drivers of Citis repurchases and make-whole payments Howeve the
type

of

defect that results in repurchase or make-whole payment has continued

and will continue to vary over time More importantly there has not been

meaningful difference in Citis incurred or estimated loss for any particular

type
of defect

In the case of repurchase Citi will bear any subsequent credit loss on

the mortgage loan and the loan is
typically

considered credit-impaired

loan and accounted for under SOP 03-3 Accounting for Certain Loans and

Debt Securities Acquired in Transfer now incorporated into ASC 310-30

ReceivablesLoans and Debt Securities Acquired with Deteriorated

Credit Quality These repurchases have not had material impact on Citis

non-performing loan statistics because credit-impaired purchased SOP 03-3

loans are not included in non-accrual loans since they generally continue to

accrue interest until write-off
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The unpaid principal balance of loans repurchased due to representation

and warranty claims for the years ended December 31 2011 and 2010

respectively was as follows

In mi/lions of do/tars

GSEs $505 $280

Private investors 26

Total $513 $306

As evidenced in the tables above Citis repurchases have primarily been

from the GSEs In addition to the amounts set forth in the tables above Citi

recorded make-whole payments of $530 million and $310 million for the

years ended December 31 2011 and 2010 respectively

Repurchase Reserve

Citi has recorded reserve for its exposure to losses from the obligation to

repurchase or make-whole payments in
respect

of previously sold loans

referred to as the repurchase reserve that is included in Other liabilities

in the Consolidated Balance Sheet In estimating the repurchase reserve

Citi considers reimbursements estimated to be received from third-party

correspondent lenders and indemnification agreements relating to previous

acquisitions of mortgage servicing rights The estimated reimbursements are

based on Citis analysis
of its most recent collection trends and the financial

solvency of the correspondents

In the case of repurchase of credit-impaired SOP 03-3 loan the

difference between the loans fair value and unpaid principal balance at the

time of the repurchase is recorded as utilization of the repurchase reserve

Make-whole payments to the investor are also treated as utilizations and

charged directly against the reserve The repurchase reserve is estimated

when Citi sells loans recorded as an adjustment to the gain on sale which is

included in Other revenue in the Consolidated Statement of Income and is

updated quarterly Any change in estimate is recorded in Other revenue

The repurchase reserve is calculated by individual sales vintage i.e the

year the loans were sold During 2011 the majority of Citis repurchases

continued to be from the 2006 through 2008 sales vintages which also

represented the vintages with the
largest

loss
severity

An
insignificant

percentage of repurchases have been from vintages prior to 2006 and Citi

continues to believe that this percentage will continue to decrease as those

vintages are later in the credit cycle Although still
early in the credit cycle

Citi continued to experience lower repurchases and loss
per repurchase or

make-whole from post-2008 sales vintages

The repurchase reserve is based on various assumptions These

assumptions contain level of uncertainty and risk that if different from

actual results could have material impact on the reserve amounts

see Sensitivity of Repurchase Reserve below The most significant

assumptions used to calculate the reserve levels are as follows

Loan documentation requests Assumptions regarding future expected

loan documentation requests exist as means to predict
future repurchase

claim trends These assumptions are based on recent historical trends in

loan documentation requests recent trends in historical delinquencies

forecasted delinquencies and general industry knowledge about the

current repurchase environment During 2011 the actual number of loan

documentation requests declined as compared to 2010 However because

such requests remain elevated from historical levels and because of the

continued increased focus on mortgage-related matters the assumption

for estimated future loan documentation requests increased during 2011

Citi currently believes the level of actual loan documentation requests will

remain elevated from historical levels and will continue to be volatile

Repurchase claims as percentage of loan documentation requests

Given that loan documentation requests are potential indicator

of future repurchase claims an assumption is made regarding the

conversion rate from loan documentation requests to repurchase claims

which assumption is based on historical performance During 2011 the

conversion rate or the number of repurchase claims as percentage of

loan documentation requests increased as compared to 2010 and thus

the assumption regarding future repurchase claims also increased Citi

currently believes the claims as percentage of loan documentation

requests will remain at elevated levels

Claims appeal success rate This assumption represents Citis

expected success at rescinding claim by satisfying the demand for

more information disputing the claim validity or similar matters This

assumption is based on recent historical successful appeals rates which

can fluctuate based on changes in the validity or composition of claims

During 2011 Citis appeal success rate remained stable as compared

to 2010 meaning approximately half of the repurchase claims were

successfully appealed and resulted in no loss to Citi

Estimated loss per repurchase or make-whole The assumption of

the estimated loss per repurchase or make-whole payment is based on

actual and estimated losses of recent historical repurchases/make-whole

payments calculated for each sales vintage year in order to capture

volatile housing price highs and lows The estimated loss per repurchase

or make-whole payment assumption is also impacted by estimates of loan

size at the time of repurchase or make-whole payment During 2011 the

severity
of losses increased

slightly as compared to 2010 but was more

than offset by the reduction in loan size resulting in decline in the

actual loss
per repurchase or make-whole payment Citi would expect to

continue to see reductions in loan size including for the 2006 to 2008

sales vintages as the loans continue to amortize through the loan cycle

December 312011

Unpaid principal

balance

December31 2010

Unpaid principal

balance
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In sum the increase in estimated future loan documentation requests
and

repurchase claims as percentage of loan documentation requests were the

primary drivers of the $948 million increase in estimate for the repurchase

reserve during 2011 These factors were also the primary drivers of the

$305 million increase in estimate during the fourth quarter of 2011

The table below sets forth the activity in the repurchase reserve for the years

ended December 31 2011 and 2010

In miilons of dollars Dec 31 2011 Dec 31 2010

Balance beginning of period 969 482

Additions for new sales 20 16

Change in estimate 948 917

Utilizations 749 446

Balance end of period $1188 969

The activity in the repurchase reserve for the three months ended

December31 2Ollwas as follows

In millions of dollars Dec 31 2011

Balance beginning of period $1076

Additions for new sales

Change in estimate 305

Utilizations 200

Balance end of period $1188

Sensitivity of Repurchase Reserve

As discussed above the repurchase reserve estimation process is subject to

numerous estimates and judgments The assumptions used to calculate the

repurchase reserve contain level of uncertainty and risk that if different

from actual results could have material impact on the reserve amounts

For example Citi estimates that if there were simultaneous 10% adverse

change in each of the significant assumptions noted above the repurchase

reserve would increase by approximately $620 million as of December 31

2011 This
potential change is hypothetical and intended to indicate the

sensitivity of the repurchase reserve to changes in the key assumptions Actual

changes in the key assumptions may not occur at the same time or to the

same degree i.e an adverse change in one assumption may be offset by an

improvement in another Citi does not believe it has sufficient information

to estimate range of reasonably possible loss as defined under ASC 450

relating to its Consumer representations and warranties

Representation and Warran/ty C%iirns.--13y Claimant

For the GSEs Citis response i.e agree or disagree to repurchase or

make-whole to any repurchase claim is required within 90 days of
receipt

of the claim If Citi does not respond within 90 days the claim is subject

to discussions between Citi and the particular GsE For private investors

the time period for responding to any repurchase claim is governed by the

individual sale agreement however if the specified
timeframe is exceeded

the investor may choose to initiate legal action As of December 31 2011 no

such
legal

action has been initiated by private investors

The representation and warranW claims by claimant as well as the

number of unresolved claims by claimant for the years ended December 31

2011 and 2010 respectively were as follows

In millions of dollars

GSE5 13584 $2930 11520 $2433 5344 $1148 5257 $1123

Private investors 1649 331 1221 313 651 122 581 128

Mortgage insurers5 729 164 274 60 62 15 78 17

Totalt2 15962 $3425 13015 $2806 6057 $1285 5916 $1268

Represents the insurers reiection of claim for loss reimbursement that has yet to be essloed To the extent that mnrtgage insurance will not cxaer the claim an loan Citi may haae to make the GSE or private

investor whole Ansi December 312011 approoimately $31 billion of the total seraicing portfolio of $396 billion has insurance through mortgage insurance companies Failure to collect from mortgage insurers is

considered in defermining the repurchase reserse Citi does not believe inability to collect reimbursement tram mortgage insurers would base material impact on its reyurchaae reaerse

121 Includes 1738 and 2914 claims and $291 million and $612 million of original principal balance for claims during the years ended December 3t 2011 and 2010 respectiaely and 633 and 1333 and $123 million

and $267 million of original principal balance for unreonloed claima as vi December 31 2011 and 2010 reayectiaely that are serviced by CitiMortgage pursuant to prior acqoinitioria of mnrtgage servicing rights These

loans are cnaered by indemnification agreements from third parties in
faaor xi CitiMnrfqage however aubstaittially all of these agreernenta will expire prior to March 2012 TIte expiration of theao indemnification

agreements is considered in determining the reporchaae reserve

2011

Original

Number principal

of claims balance

Claims during

2010

Original

Number principal

of claims balance

December 312011

Original

Number principal

of claims balance

Unresolved claims as of

December 31 2010

Original

Number principal

of claims balance
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Securities and Banking-Sponsored Legacy Private-Label

Residential Mortgage SecuritizationsRepresentations and

Warranties

Overview

Citi is also exposed to representation and warranty claims through residential

mortgage securitizations that had been sponsored by Citis SB business

However SB-sponsored legacy securitizations have represented much

smaller portion of Citis business than Citis Consumer residential mortgage

business discussed above

As previously disclosed during the period 2005 through 2008 SB had

sponsored approximately $66.5 billion in legacy private-label mortgage-

backed securitization transactions that were backed by loan collateral

composed of approximately $15.5 billion prime $12.4 billion Alt-A and

$38.6 billion subprime residential mortgage loans As of December 31

2011 approximately $23.4 billion of this amount remains outstanding

as result of repayments of approximately $34.5 billion and cuniulative

losses incurred by the issuing trusts of approximately $8.7 billion of

which approximately $6.6 billion related to subprime loans Of the amount

remaining outstanding approximately $6.1 billion is hacked by prime

residential mortgage
collateral at origination approximately $4.9 billion by

Alt-A and approximately $12.3 billion by subprime As of December31 2011

the $23.4 billion remaining outstanding had 90 days or more delinquency

rate of approximately 27.2%

The mortgages
included in these securitizations were purchased from

parties
outside of Citi fewer than 2% of the mortgages underlying the

transactions outstanding as of December 31 2011 were originated by Citi

In addition fewer than 10% of the mortgages are serviced by Citi The

mortgages serviced by Citi are included in the $396 billion of residential

mortgage loans referenced under Consumer MortgageRepresentations

and Warranties above

Representation and Warranties

In connection with these securitization transactions representations and

warranties representations relating to the mortgages included in each trust

issuing the securities were made either by Citi by third-party sellers Selling

Entities which were also often the originators of the loans or both These

representations were generally made or assigned to the issuing trust and

related to among
other things the following

the absence of fraud on the part of the borrower the seller or any

appraiser broker or other party involved in the origination of the

mortgage which was sometimes wholly or partially
limited to the

knowledge of the representation provider

whether the mortgage property was occupied by the borrower as his or her

principal residence

the mortgages compliance with applicable federal state and local laws

whether the mortgage was originated in conformity with the originators

underwriting guidelines and

detailed data concerning the mortgages that were included on the

mortgage loan schedule

The
specific representations relating

to the mortgages in each

securitization varied howeve depending on various factors such as the

Selling Entity rating agency requirements and whether the mortgages were

considered prime Alt-A or subprime in credit quality

In the event of breach of its representations Citi may be required either

to repurchase the mortgage with the identified defects generally at unpaid

principal balance plus accrued interest or indemnify the investors for their

losses through make-whole payments For securitizations in which Citi

made representations Citi generally also received from the
Selling

Entities

similar representations with the exception of certain limited representations

required by among others the rating agencies In cases where Citi made

representations and also received the same representations froni the Selling

Entity
for particular loan if Citi receives claim based on breach of

those representations in
respect

of the loan it may have contractual right

to pursue similar back-to-back claim against the Selling Entity see

discussion below If only the Selling Entity made representations with

respect
to particular loan then only the Selling Entity should be responsible

for claim based on breach of the representations

For the majority of the securitizations where Citi made representations

and received similar representations from Selling Entities Citi currently

believes that with
respect

to the securitizations backed by prime and Alt-A

collateral if it received repurchase claim for those loans it would have

back-to-back claims against the Selling Entities that the Selling Entities

would likely be in position to honor Howevei for the significant majority

of the subprime collateral where Citi has back-to-back claims against

Selling Entities Citi believes that those
Selling

Entities would be unlikely to

honor back-to-back claims because they are in bankruptcy liquidation or

financial distress In those situations in the event that claims for breaches

of representations were made against Citi
the Selling Entities financial

condition might preclude Citi from obtaining back-to-back recoveries

from them

To date Citi has received actual claims for breaches of representations

relating to only small percentage of the mortgages included in these

securitization transactions although the pace of claims remains volatile and

has recently increased Citi has also experienced an increase in the level of

inquiries assertions and requests for loan files among other matters relating

to the above securitization transactions from trustees of securitization trusts

and others Trustee activities have been prompted in part by lawsuits and

other actions by investors Given the continued increased focus on mortgage-

related matters as well as the increasing level of litigation and regulatory

activity relating to mortgage loans and mortgage-backed securities
the

level of
inquiries

and assertions regarding these securitizations may further

increase These
inquiries

and assertions could lead to actual claims for

breaches of representations or to litigation relating to such breaches or other

matters For information on litigation
claims and regulatory proceedings

regarding these and other SB mortgage-related activities see Note 29 to the

Consolidated Financial Statements
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CORPORATE LOAN DETAILS

For corporate clients and investment banking activities across Citigroup the

credit process is grounded in series of fundamental policies in addition

to those described under Managing Global RiskRisk Management

Overview above These include

joint business and independent risk management responsibility
for

managing credit risks

single center of control for each credit relationship that coordinates

credit activities with that client

portfolio
limits to ensure diversification and maintain

risk/capital

alignment

minimum of two authorized credit officer signatures required on

extensions of credit one of which must be from credit officer in credit

risk management

risk rating standards applicable to every obligor and
facility

and

consistent standards for credit origination documentation and remedial

management

Corporate Credit Portfolio

The following table represents
the Corporate credit

portfolio excluding

private banking before consideration of collateral by maturity at

December 31 2011 The Corporate portfolio is broken out by direct

outstandings which include drawn loans overdrafts interbank placements

bankers acceptances and leases and unfunded commitments which include

unused commitments to lend letters of credit and financial guarantees

Greater

Due than year

within but within

year years

At December 312011

Greater

than

years

Greater

than

years

BBB

BB/B

CCC or below

Unrated

Total

Direct outstandings and

unfunded commitments

December31 December 31

2011 2010

55% 56%

29 26

13 13

100% 100%

At December 31 2010

Total Total

In billions of dollars exposure exposure

Directoutstandings $177 62 $13 $252 $191 43 $242

Unfunded lending commitments 144 151 21 316 174 94 19 287

Total $321 $213 $34 $568 $365 $137 $27 $529

Greater

Due than year

within but within

year years

December 31

2011

Portfolio Mix the probability of default of the obligor and factors that affect the loss-given

Citis Corporate credit portfolio is diverse across geography and counterparty default of the facility such as support or collateral Internal obligor ratings

The following table shows the percentage of direct outstandings and that generally correspond to 11DB and above are considered investment grade

unfunded commitments by region while those below are considered non-investment grade

Citigroup also has incorporated climate risk assessment criteria for certain

December3t
obligors as necessary

Factors evaluated include consideration of climate risk

to an obligors business and physical assets

North America 47
The following table presents the Corporate credit

portfolio by facility
risk

EMEA 27 28

rating at December31 2011 and December31 2010 as percentage of the

Latin America

total portfolio
Asia 18 18

Total 100% 100%

The maintenance of accurate and consistent risk
ratings across the

Corporate credit portfolio facilitates the comparison of credit exposure across

all lines of business geographic regions and products

Obligor risk
ratings

reflect an estimated probability of default br an

obligor and are derived primarily through the use of validated statistical

models scorecard models and external agency ratings under defined

circumstances in combination with consideration of factors
specific to the

obligor or market such as management experience competitive position

and regulatory environment Facility
risk

ratings are assigned that reflect
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Citis Corporate credit
portfolio

is also diversified by industry with

concentration in the financial secto broadly defined including banks

other financial
institutions

insurance companies investment banks and

government and central banks The following table shows the allocation of

direct outstandings and unfunded commitments to industries as percentage

of the total Corporate portfolio

Public sector

Petroleum energy chemical and metal

Transportation and industrial

Banks/broker-dealers

Consumer retail and health

Technology media and telecom

Insurance and special purpose vehicles

Hedge funds

Real estate

Other industries

Direct outstandings and

unfunded commitments

December 31 December31

2011 2010

Total 100%

111 Includes all sther industries nsne at which exceeds 2% at tstal sutstandings

Credit Risk Mitigation

As part of its overall risk management activities Citigroup uses credit

derivatives and other risk mitigants to hedge portions of the credit risk in its

Corporate credit portfolio in addition to outright asset sales The purpose

of these transactions is to transfer credit risk to third parties The results of

the mark to market and any realized gains or losses on credit derivatives are

reflected in the Principal transactions line on the Consolidated Statement

of Income

41%

BBB

BB/B

CCC or below

Petroleum energy chemical and metal

Transportation and industrial

Consumer retail and health

Public sector

Technology media and telecom

Banks/broker-dealers

Insurance and special purpose vehicles

Other industries

100%

December31 December31

2011 2010

Total 100%

11 Includes all sther ndustries none of which is greater than 2% at the tstal hedged amsunt

At December 31 2011 and December 31 2010 $41.5 billion and

$49.0 billion respectively
of credit risk exposures were economically

hedged Citigroups expected loss model used in the calculation of its loan

loss reserve does not include the favorable impact of credit derivatives

and other mitigants that are marked to market In addition the reported

amounts of direct outstandings and unfunded commitments above do

not reflect the impact of these hedging transactions At December 31

2011 and December 31 2010 the credit protection was economically

hedging underlying credit exposure with the following risk rating

distribution respectively

Rating of Hedged Exposure

December 31 December31

2011 2010

19%

17

16

13

13
WViWA

19%

15

16

14

12

Total

45

13

53%

32

11

100%

100% At December31 2011 and December31 2010 the credit protection

was economically hedging underlying credit exposures
with the following

industry distribution

Industry of Hedged Exposure

22%

22

15

12

12

10

24%

19

19

13

10
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EXPOSURE TO COMMERCIAL REAL ESTATE

1CG and the SAP through their business activities and as capital markets

participants incur exposures that are directly or indirectly tied to the

commercial real estate GRE market and each of LCL and GCB hold loans

that are collateralized by GRE These exposures are represented primarily by

the following three categories

Assets held at
Jiiir

value included approximately $5.5 billion at

December 31 2011 of which approximately $4.0 billion are securities

loans and other items linked to GRE that are carried at fair value as

Trading account assets approximately $1.1 billion are securities backed

by GRE carried at fair value as available-for-sale AFS investments

and approximately $0.4 billion are other exposures classified as Other

assets Ghanges in fair value for these trading account assets are reported

in current earnings while for AFS investments change in fair value are

reported in Accumulated other comprehensive income with credit-related

other-than-temporary irnpaiments reported in current earnings

The majority of these
exposures are classified as Level in the fair value

hierarchy Over the last several
years

weakened
activity

in the trading

markets for some of these instruments resulted in reduced
liquiditç thereby

decreasing the observable inputs for such valuations and could continue to

have an adverse impact on how these instruments are valued in the future

See Note 25 to the Gonsolidated Financial Statements

Assets held at amortized cost include approximately $1.2 billion

of securities classified as held-to-maturity HTM and approximately

$26.2 billion of loans and commitments each as of December 31 2011

HTM securities are accounted for at amortized cost subject to an other-than-

temporary impairment evaluation Loans and commitments are recorded at

amortized cost The impact of changes in credit is reflected in the calculation

of the allowance for loan losses and in net credit losses

Equity and other investments include approximately $3.6 billion of

equity and other investments such as limited partner fund investments at

December 31 2011 that are accounted for under the equity method which

recognizes gains or losses based on the investors share of the net income

loss of the investee

The following table provides summary
of Gitigroups global GRE funded

and unfunded exposures at December 31 2011 and 2010

December31 December 31

2011 2010In billions of dollars

Institutional Clients Group

CRE exposures carried at fair value

including AES securities 4.6 4.4

Loans and unfunded commitments 19.9 17.5

HIM securities 1.2 1.5

Equity method investments 3.4 3.5

Total ICC $29.1 $26.9

Special Asset Pool

CRE exposures carried at fair value

including AES securities 0.4 0.8

Loans and unfunded commitments 2.4 5.1

HIM securities 0.1

Equity method investments 0.2 0.2

Total SAP 3.0 6.2

Global Consumer Banking

Loans and unfunded commitments 2.9 2.7

Local Consumer Lending

Loans and unfunded commitments 1.0 4.0

Brokerage and Asset Management

CRE exposures carried at fair value 0.5 0.5

Total Citigroup $36.5 $40.3

The above table represents the vast majority of Gitis direct
exposure to

GRE There may be other transactions that have indirect exposures to GRE

that are not reflected in this table
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MARKET RISK

Market risk losses arise from fluctuations in the market value of trading

and non-trading positions including the changes in value resulting from

fluctuations in rates Market risk
encompasses liquidity

risk and
price risk

both of which arise in the normal course of business of global financial

intermediary For discussion of funding and
liquidity risk see Capital

Resources and LiquidityFunding and Liquidity above Price risk is the

earnings risk from changes in interest rates foreign exchange rates equity

and commodity prices and in their implied volatilities Price risk arises in

non-trading portfolios as well as in trading portfolios

Market risks are measured in accordance with established standards

to ensure consistency across businesses and the ability to aggregate
risk

Each business is required to establish with approval from Citis market risk

management
market risk limit framework for identified risk factors that

clearly
defines approved risk

profiles
and is within the parameters

of Citis

overall risk tolerance These limits are monitored by independent market

risk country
and business Asset and Liability Committees and the Global

Finance and Asset and
Liability

Committee In all cases the businesses are

ultimately responsible for the market risks taken and for remaining within

their defined limits

Price RiskNon-Trading Portfolios

Net interest revenue and interest rate risk

One of Citis primary business functions is providing financial products

that meet the needs of its customers Loans and deposits are tailored to the

customers requirements
with regard to tenor index if applicable and rate

type Net interest revenue NIR for interest rate exposure IRE purposes

is the difference between the yield
earned on the non-trading portfolio

assets

including customer loans and the rate paid on the liabilities including

customer deposits or company borrowings NIR is affected by changes in the

level of interest rates For example

At any given time there may
be an unequal amount of assets and

liabilities that are subject to market rates due to maturation or repricing

Whenever the amount of liabilities subject to repricing exceeds the

amount of assets subject to repricing company
is considered

liability

sensitive In this case companys NIR will deteriorate in
rising

rate environment

The assets and liabilities of company may reprice at different speeds or

mature at different times subjecting both liability-sensitive and asset-

sensitive companies to NIR sensitivity from changing interest rates For

example company may have
large

amount of loans that are subject

to repricing in the current period but the majority of
deposits are not

scheduled for repricing until the following period That company would

suffer from NIR deterioration if interest rates were to fall

NIR in any particular period is the result of customer transactions and

the related contractual rates originated in prior periods as well as new

transactions in the current period those priovperiod transactions will he

impacted by changes in rates on floating-rate assets and liabilities in the

current period

Due to the long-term nature of portfolios NIR will vary from quarter to

quarter even assuming no change in the shape or level of the
yield curve

as assets and liabilities reprice These repricings are function of implied

forward interest rates which represent the overall markets estimate of future

interest rates and incorporate possible changes iii the Federal Funds rate as

well as the shape of the
yield curve

Interest Iale Risk Aleasureineni

Citis principal measure of risk to NIR is interest rate exposure IRE IRE

measures the change in expected NIR in each currency resulting solely
from

unanticipated changes in forward interest rates Factors such as changes

in volumes credit spreads margins and the impact of prior-period pricing

decisions are not captured by IRE IRE also assumes that businesses make no

additional changes in pricing or balances in
response to the unanticipated

rate changes

For example if the current 90-day LIBOR rate is 3% and the one-year-

forward rate i.e the estimated 90-day LIBOR rate in one year is 5% the

100 bps IRE scenario measures the impact on the companys NIR of

100 bps instantaneous change in the 90-day LIBOR to 6% in one year

The impact of changing prepayment rates on loan
portfolios

is

incorporated into the results For example in the declining interest rate

scenarios it is assumed that mortgage portfolios prepay
faster and income is

reduced In addition in
rising

interest rate scenario portions of the deposit

portfolio are assumed to experience rate increases that may be less than the

change in market interest rates

Mitgalion and Hedgmg of Risk

In order to manage changes in interest rates effectively
Citi may modify

pricing on new customer loans and deposits enter into transactions with

other institutions or enter into off-balance-sheet derivative transactions that

have the opposite risk exposures Citi regularly assesses the
viability

of these

and other strategies to reduce its interest rate risks and implements such

strategies
when it believes those actions are prudent

Citigroup employs additional measurements including stress testing
the

impact of non-linear interest rate movements on the value of the balance

sheet the analysis of portfolio duration and
volatility particularly as they

relate to mortgage loans and mortgage-hacked securities
and the potential

impact of the change in the spread between different market indices
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Non-Trading Porfo1iosIRE

The
exposures

in the following table represent the approximate annualized

risk to NIR assuming an unanticipated parallel instantaneous 100 bps

change as well as more gradual 100 bps 25 bps per quarter parallel

change in interest rates compared with the market forward interest rates in

selected currencies

December31 2910

Increase DecreaseIn millions of dollars

U.S dollar

Instantaneous change 97 NM $1 55 NM

Gradual change 110 NM 25 NM

Mexican peso

Instantaneous change 87 $87 181 $1 81

Gradual change 54 54 157 571

Euro

Instantaneous change 69 NM NM

Gradual change 35 NM NM

Japanese yen

Instantaneous change $105 NM 93 NM

Gradual change 61 NM 52 NM

Pound sterling

Instantaneous change 35 NM 33 NM

Gradual change 24 NM 21 NM

Dl ceasin trading-oriented basineoses within citi hove accrosl-accsvntert psvitirrsv that arv sacisded

from the table The U.S dollar IR ososcioted with these bvsisesses was set williva lvi 1CC havU

point instantosesos increase in interest rates as of December 31 zet

NM Not meaoingfsl tOO basis point decrease is isterest rates macid imply aeyativs ratrv tsr thy

yield carve

The changes in the U.S dollar IRE year over year reflected rev sed

modeling of mortgages and the impact of lower rates asset sales swappiog

activities and repositioning of the
liquidity portfolio

The following table shows the risk to NIR from six different changes in the

implied-forward rates Each scenario assumes that the rate change will occur

on gradual basis every three months over the course of one year

Scehario Scenario Scenaric Scenario Scenario Scenario

Overnight rate change bps SD 209 200 00

0-year rate change bps OS 100 100 100

Impact to net interest revenue in millions of dollars $380 $163 $247 NM NM 37

December31 2011

Increase Decrease
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Price RiskTrading Portfolios

Price risk in Citis trading portfolios
is monitored using series of measures

including but not limited to

Value at risk VAR

Stress testing

Factor sensitivities

Each trading portfolio
across Citis business segments Citicorp Citi

Holdings and Corporate/Other has its own market risk limit framework

encompassing these measures and other controls including permitted

product lists and new product approval process
for complex products

All trading positions are marked to market with the result reflected in

earnings In 2011 negative trading-related revenue net losses was recorded

for 54 of 260 trading days Of the 54 days on which negative revenue net

losses was recorded day was greater than $180 million

The following histogram of total daily trading revenue loss captures

trading volatility and shows the number of days in which Citis VAR trading-

related revenues fell within particular ranges substantial portion of the

volatility relating
to Citis total daily trading revenue VAR is driven by changes

in C\A on Citis derivative assets net of CVA hedges

Histogram of Daily-Total-Trading RevenuTwelve Months Ended December 31 2011 In millions of dollars

30

20

U-

15

10

Total trading revenue Consists of customer revenue which includes spreads from customer flow snd pvsitions taken tn facJitate custvmer orders ii hedging activity including hedging of the Corporate loan

portfolio MSRs etc iii proprietary trading activities in cash and derivative transactions iv net interest revenue and CVA adjoutments incurred due tn changes in the credit quality of counterparties as well as any

associated hedges to that CVA

Principally related to trading revenue in /CG on the day sf the U.S government rating downgrade by SP August 20t

Principally related to trading revenue in ICG and CVA hedges on the day of the tsvnami in Japan March 201

45

40

35

cu

CC CJ CC
CJ

CJ CJ cJ
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Value at Risk

Value at risk VAR estimates at 99% confidence level the
potential

decline

in the value of position or portfolio
under normal market conditions

VAR statistics can be materially different across firms due to differences in

portfolio composition differences in VAR methodologies and differences in

model
parameters Citi believes VAR statistics can be used more effectively as

indicators of trends in risk taking within firm rather than as basis for

inferring differences in risk taking across firms

Citi uses Monte Carlo simulation which it believes is conservatively

calibrated to incorporate the
greater

of short-term most recent month and

long-term three years market
volatility

The Monte Carlo simulal ion involves

approximately 300000 market factors making use of 180000 time series with

market factors updated daily and model parameters updated weekly

The conservative features of the VAR calibration contribute approximately

20% add-on to what would he \AR estimated under the assumption of

stable and perfectly normally distributed markets Under normal and stable

market conditions Citi would thus expect the number of days where trading

losses exceed its \AR to be less than two or three exceptions per year Periods

of unstable market conditions could increase the number of these exceptions

During the last four quarters there was one back-testing exception where

trading losses exceeded the VAR estimate at the Citigroup level back-testing

is the
process

in which the
daily VAR of

portfolio is compared to the actual

daily change in the market value of transactions This occurred on August

2011 after the U.S government rating was downgraded by SP
line table below summarizes \AR for Citi-wide trading portfolios at

and during 2011 and 2010 including quarterly averages Historically

Citi included only the hedges associated with the CVA of its derivative

transactions in its VAR calculations and disclosures these hedges were

and continue to he included within the relevant risk
type e.g interest

rate foreign exchange equity etc. HoweveC Citi now includes both

the hedges associated with the CVA of its derivatives and the CVA on the

derivative counterpartv exposure included in the line Incremental Impact

of Derivative CVA The inclusion of the CVA on derivative counterp arty

exposure reduces Citis total trading VAR Citi believes this calculation and

presentation reflect more complete and accurate view of its mark-to-market

risk profile as it incorporates both the CVA underlying derivative transactions

and related hedges

For comparison purposes Citi has included in the table below Ii total

\AR the
specific risk-only component of VAR and the isolated general market

factor VAR each as reported previously i.e including only hedges associated

with the CVA of its derivatives counterparty exposures ii the incremental

impact of adding in the derivative counterparty CVA and Hi the total

trading and CVA VAR

As set forth in the table below Citis total trading and CVA VAR was

$183 million at December 31 2011 and $186 million at December 31 2010

Daily total trading and CVA \AR averaged $189 million in 2011 and ranged

from $135 million to $255 million prior period information is not available

for comparability purposes The change in total trading and CVA VAR
year

over year was driven by reduction in Citis trading exposures across SB
particularly in the latter part of the yea offset by an increase in market

volatility and an increase in CVA exposures and associated hedges

In mi/lions of dollars

Interest rate

Foreign exchange

Equity

Commodity

Covariance adjustment

Total Trading VAR
all market risk tactors

including general

and specitic risk

excluding derivative CVA

Dec.31 2011 Dec 31 2010

2011 Average 2010 Average

$250 $246 $235 $234

51 61 52 61

36 46 56 59

16 22 19 23

118 162 171 172

235 213 191 205

Specitic risk-only

Component121 14 22 18

Totalgeneral

market factors only 221 191 183 187

Incremental Impact ot

Derivative CVA 52 24 N/A

Total Trading and

CVA VAR 183 189 186 N/A

Covariance adiuvtment aixo known as diversification benefitl equals the difference between the

total VAR and the sum of the VARo tied to each dividual risk type The benefit reflects the fact that

the risko within each and across risk typeu are not perfectly correlated and consequently the total

VAR on gives day will be lower than the sum of the VARO relating to each indinidual risk type

The determination of the primary drivero of changes to the covariance adiuntment in made by an

examination of the impact of both model parameter and position changes

/2 The specific risk only component represents the level of equity and fixed income issuer-specific risk

embeddeU in VAR

N/A Not available
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In millions of dollars

Totalall market risk

factors including

general and specific risk

Averageduring year

Highduring year

n.A_rII Iriflfl uQQr

Stress Testing

Stress
testing

is performed on trading portfolios on regular basis to estimate

the impact of extreme market movements It is performed on both individual

trading portfolios
and on aggregations of portfolios and businesses

Independent market risk management in conjunction with the businesses

develops both systemic and
specific

stress scenarios reviews the output of

periodic stress-testing exercises and uses the information to make judgments

as to the ongoing appropriateness of exposure levels and limits

Factor Sensitivities

Factor sensitivities are expressed as the change in the value of position for

defined change in market risk factor such as change in the value of

Treasury bill for one-basis-point change in interest rates Citis independent

DCC 31 2011
market risk management ensures that factor sensitivities are calculated

monitored and in most cases limited for all relevant risks taken in

trading portfolio

The table below provides the range of market factor VARs inclusive of

specific risk that was experienced during 2011 and 2010

2011 2010

In millions of dollars Low High Low High

Interest rate $187 $322 $171 $315

Foreign exchange 34 105 31 98

Equity
26 86 31 111

Commodity 14 36 15 39

The following table provides the VAR for SB during 2011 excluding the

CVA
relating

to derivative counterparties CVA and hedges of CVA

$144

$153

205

104
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INTEREST REVENUE/EXPENSE AND YIELDS

Average RatesInterest Revenue Interest Expense and Net Interest Margin

Interest Revenue-Average Rate

Interest Expense-Average Rate

-- Net Interest Margin

7.00%

Interest Revenue-Average Rate

6l%4.22%416%4.59%4.5O%4.36%4.31%

26 12%

a% 3.% 295% 288% 2.82%

2.18% Interest Expense-Average Rate

1.84% 1.77%
1.61% 1.61% 1.62%

1Q09 2009 3Q09 4Q09 1Q10 2Q10 3010 4Q10 1011 2Q11 3Q11 4011

In millions of dollars 2011 2010

Net interest revenue
0112131

48972 54705 49188 10%

Interest-rate benchmarks

Federal Funds rateend of period 0.000.25% 0000.25% 0.000.25%

Federal Funds rateaverage rate 0.000.25 0.000.25 0.000.25

Two-year U.S Treasury noteaverage rate 0.45% 0.70% 0.96% 25 bps 26 bps

10-year U.S Treasury noteaverage rate 2.78 3.21 3.26 43 bps bps

0-year vs two-year spread 233 bps 251 bps 230 bps

Ill Net interest revenue includes the taxable equivalent adjustments baaed on the U.S federal statutory tax rate ot 35% of $525 million $518 million and $692 million for 2011 2010 and 2009 respectively

12 Excludes expenses associated with certain hybrid financial instruments These nbligatisns are classified an Long-term debt and accounted for at fair value with changeo recorded in Principal transactions

13 The increase in the net interest reoenue from the fourth quarter of 2009 to the first quarter of 2010 was primarily driven by the adoption of SFAS 166/167 no January 2010 See Note to the Consolidated Financial

Statements for farther information

As described under Market Risk above significant portion of Citis

business activities are based upon gathering deposits and borrowing money

and then lending or investing those funds or participating in market-

making activities in tradable securities Citis net interest margin NIM is

calculated by dividing gross
interest revenue less

gross interest expense by

average interest earning assets

During 2011 Citis NIM declined as compared to the
prior yea decreasing

by approximately 26 basis points primarily driven by the continued run-off

and sales of higher-yielding assets in Citi Holdings and lower investment

yields
driven by the continued low interest rate environment partially offset

by the growth of lower-yielding loans in
Citicorp

and lower borrowing costs

e.g substituting maturing long-term debt with
deposits as funding

source Absent
ally significant changes or events e.g significant portfolio

sale in Citi Holdings Citi expects NIM will
likely

continue to reflect the

pressure of low interest rate environment but should generally stabilize

around end-of-year-201 levels

6.00%

5.00%

4.00%

3.00%

2.00%

1.00%

4.29% 4.23% 4.26%

Interest revenue

Interest expense

2.83% 2.90%

1.60% .62% 1.62% 1.59%

Interest revenueaverage rate

Interest expenseaverage rate

Net interest marain

73201

24229

79801

25096

Change

2009 2011 vs 2010

77069

27881

Change

2010 vs 2009

8%

4.27%

1.63

2.86

4.55%

1.61

3.12

4.78%

1.93

3.05

4%

110

11%

23 bps

32 bps

bps

28 bps

bps

26 bps
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AVERAGE BALANCES AND INTEREST RATES-ASSETS 123X4

Taxable Equivalent Basis

In millions of dollars

Average volume Interest revenue Average rate

2011 2010 2009 2011 2010 2009 2011 2010 2009

169688 166120 186841 1750 1252 1478 1.03% 075% 0.79%

Federal funds sold and securities borrowed or

purchased under agreements to resell

In U.S offices 158154 162799 138579 1487 1774 1975 0.94% 1.09% 1.43%

In offices outside the U.S 116681 86926 63909 2144 1382 1109 1.84 1.59 1.74

Total 274835 249725 202488 3631 3156 3084 1.32% 1.26% 1.52%

Trading account assets

In U.S offices 122234 128443 140233 4270 4352 6975 3.49% 3.39% 4.97%

In offices outside the U.S 147417 151717 26309 4033 3819 3879 2.74 2.52 3.07

In offices outside the U.S 122298 136713 118988 4478 5678 6047

306086 320807 259881 8713 $11402 $13365

Loans net of unearned income

In U.S offices 369656 430685 378937

In offices outside the U.S 274035 255168 267683

643691 685853 646620

49467 50936 49707

Total interest-earning assets $1713418 $1753601 $161 2079 $73201 79801 $77069 4.27% 4.55%

Non-interest-earning assets 238550 225271 264165

Total assets from discontinued operations 668 18989 15137

Total assets $1952636 $1997861 $1891381

Net interest revenvv includes the taxable equivalent adiustmento based on the U.S federal statutory tax rate of 35% of $525 million $519 million and $e92 million for 2011 2010 and 2009 respectively

12 Interest rates and amoonts include the effects of risk management activities ausociated with the respective onset and liability categories

Monthly or quarterly averages have been used by certain oubsidiarieo where daily averages are unavailable

Detailed average volume Interest revenue and Interest expenve eoclode Discontinued operations See Note to the Consolidated Financial Statements

Average rates reflect prevailing local interesf rates incloding inflationary effects and nronetary corrections in certain countries

Average volumes of secorities borrowed or purchased under agreements to resell are reported net pursuant to FIN 41 ASC 21 O-2O45 However Interest revenue excludes the impact of FIN 41 ASC 210-20-45

The fair value carrying amsunto of derivative contracts are reported in Nvn-isterest-earning assets and Other non-interest-bearing liabilities

Infereot expense on Trading account liabilities of ICG is reported as reduction of Interest revenue Interest revenue and interest eepenoe on cash csllsteral positions are reported in interest on Trading accvvnt assets

and Trading account liabilities reopectively

Includes caoh-basin loans

Assets

Deposits with banks

Total

Investments

In U.S offices

Tasable

Esempt from U.S income tan

Total

269651 280160 266542 8303 8171 $10854

170196 169218 124404 3313 4806 6208

13592 14876 16489 922 918 1110

3.08% 2.92% 4.07%

Total

Other interest-earning assets

1.95% 2.84% 4.99%

6.78 6.17 6.73

3.66 4.15 5.08

2.85% 3.55% 5.14%

$29111 $34773 $24748

21180 20312 22766

$50291 $55085 $47514

7.88% 8.07% 6.53%

7.73 7.96 8.50

7.81% 8.03% 7.35%

513 735 774 1.04% 1.44% 1.56%

4.78%
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AVERAGE BALANCES AND INTEREST RATES-LIABILITIES AND EQUITY

AND NET INTEREST REVENUE lX2 3X4

Taxable Equivalent Basis

Average volume Interest expense Average rate

In millions of dollars 2011 2010 2009 2011 2010 2009 2011 2010 2009

Liabilities

Deposits

In U.S offices

Savings deposits151
193762 189311 174260 1922 1872 2765 0.99% 0.99% 1.59%

Othertimedeposits 29034 46238 59673 249 412 1104 0.86 0.89 1.85

In offices outside the U.S6 485101 483796 443601 6385 6087 6277 1.32 1.26 1.42

Total 707897 719345 677534 8556 8371 $10146 1.21% 1.16% 1.50%

Federal funds purchased and securities loaned

or sold under agreements to repurchase

In U.S offices 120039 123425 133375 776 797 988 0.65% 0.65% 0.74%

In offices outside the U.S.161 99848 88892 72258 2421 2011 2445 2.42 2.26 3.38

Total 219887 212317 205633 3197 2808 3433 1.45% 1.32% 1.67%

Trading account liabilities
8t9

In US offices 37279 36115 22854 266 283 222 0.71% 0.78% 0.97%

In offices outside the U.S.161 49162 43501 37244 142 96 67 0.29 0.22 0.18

Total 86441 79616 60098 408 379 289 0.47% 0.48% 0.48%

Short-term borrowings

InUS.otfices 87472 119262 123168 139 674 $1050 0.16% 0.57% 0.85%

In offices outside the 0.5.161 39052 35533 33379 511 243 375 1.31 0.68 1.12

Total 126524 154795 156547 650 917 $1425 0.51% 0.59% 0.91%

Long-term debt 10

In U.S offices 325709 370819 316223 $10697 $11757 $11507 3.28% 3.17% 3.64%

In offices outside the U.S.16 17970 22176 29132 721 864 1081 4.01 3.90 3.71

Total 343679 392995 345355 $11418 $12621 $12588 3.32% 3.21% 3.64%

Total interest-bearing liabilities $1484428 $1559068 $1445167 $24229 $25096 $27881 1.63% 1.61% 1.93%

Demand deposits in U.S offices 16410 16117 27032

Other non-interest-bearing
liabilities161 275408 245481 263296

Total liabilities from discontinued operations 10 18410 9502

Total liabilities $1776256 $1839076 $1744997

Citigroup stockholders equity11 174351 156478 144510

Noncontrolling interest 2029 2307 1874

Total equity1 176380 158785 146384

Total liabilities and stockholders equity $1952636 $1997861 $1891381

Total $1713418 $1753601 $1612079 $48972 $54705 $49188 2.86% 3.12% 305%

Net interest revenue as percentage of average

interest-earning assets
12

In U.S offices 971792 $1044486 962084 $25723 $30928 $24230 2.65% 2.96% 2.52%

In offices outside the U.S 16 741626 709115 649995 23249 23777 24958 3.13 3.35 3.84

111 Net interest revenue includes the taxable equivalent adiustments Ibased on the US federal statutory tax rate of 35% of $525 million $519 million and $692 million for 2011 2010 and 2009 respectively

121 Interest rates and amounts include the effects of risk management activities anssciated with the respective asset and liability categories

131 Monthly or quarterly averages
have been used by certain subsidiaries where daily averages are unavailable

141 Detailed average volume interest revenue and interest expense exclude discontinued opurstisns See Note to the Consolidated Financial Statements

Sasingu deposits conuist of Insured Money Market accounts NOW accsunts and other savings deposits The interest expense includes FDIC deposit insurance fees and charges

Average rates reflect presoiling local interest rates including inflationary effects and monetary corrections in certain countries

Average volumes of uecorities loaned or sold under agreements to repurchase are reported nel pursuant to FIN 41 ASC 210.20-45 f-lsweoer Interest expense excludes the impact of FIN 41 ASC 210-20-45

The fair value carrying amounts of derivative contracts ore reported in Non-/vtereut-earvivg assets and Other nvv-ivtereot-bearivg liabilities

Interest expense on Trading account llabiilhils sf100 is reported as reduction of Interest revenue lvtvrest revenue and interest expenne on cash collateral positions are reported in
interest on Trading account assets

and Trading accsunt Uabilihes respectively

1101 Eocludes hybrid financial instruments and beneficial interests in consolidated VIEs that are clausitied as Lvvg-term debt as these obligations are accounted tsr at fair value with changes recorded in Principal tranvachonu

011 Incloden stockholders equity from diocsntinued operations

12 Includes allocations for capital and funding coats based on the location of the asset
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ANALYSIS OF CHANGES IN INTEREST REVENUE 123

In millions of dollars volume

Deposits with banks4t 27 471 498 158 68 226

Federal funds sold and securities borrowed or

purchased under agreements to resell

In U.S offices 49 238 287 311 512 201
In offices outside the 524 238 762 372 99 273

Total 475 475 683 611 72

Trading account assets

In U.S offices 214 132 82 547 $2076 2623
In offices outside the U.S 111 325 214 706 766 60

Total 325 457 132 159 $2842 2683

Investments

In U.S offices $1480 $1489 1854 $3448 1594
In offices outside the 565 635 1200 827 1196 369

Total 574 $2115 $2689 2681 $4644 1963

Loans net of unearned income

In U.S offices $4824 838 $5662 3672 6353 $10025

In offices outside the 1471 603 868 1036 1418 2454

Total $3353 $1441 $4794 2636 4935 7571

Other interest-earning assets 21 201 222 19 58 39

Total interest revenue $3771 $2829 $6600 6020 $3288 2732

111 The taxable equixalent adiustment is based on the U.S federal statutory tax rate of 35% and is included in this presentatisn

121 Rate/xolume variance is allocated based on the percentage relationship of changes in xolume and changes in rate ts the total net change

131 Detailed
average volume interest rexense and interest expense eoclude discontinued operations See Note 3to the consslidated Financial Statements

14 Changes in
axerage rates reflect changes in prexailing local interest rates including inflationary effects and monetary csrrections in certain csantries

Interest expense on Trading account liabilities of lCD is reported as reduction of interest rexenue Interest rexenue and interest expense on cash collateral psuitions are repsrted in interest on Trading account assets

and Trading account liabilities respectixely

Includes cash-basis loans

Increase decrease

due to change in

2011 vs 2010 2010 vs 2009

Average Average Net

rate change

Increase decrease

due to change in

Average Average Net

volume rate change
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ANALYSIS OF CHANGES IN INTEREST EXPENSE AND NET INTEREST REVENUE tlX23

In millions of dollars
volume

Deposits

In U.S offices 124 11 113 27 $1 612 $1 585

In offices outside the U.S.14
16 282 298 540 730 90

Total
108 293 185 567 $12342 $1 775

Federal funds purchased and securities loaned

or sold under agreements to repurchase

In U.S offices
22 21 70 21 191

In offices outside the US.14 259 151 410 486 920 434

Total
237 152 389 416 $11041 16251

Trading account liabilitiest51

In U.S offices
26 17 110 49 61

In ottices outside the
14 32 46 12 17 29

Total
23 29 122 32 90

Short-term borrowings

In U.S offices
145 390 535 32 344 1376

In offices outside the U.S 26 242 268 23 55 32

Total
119 148 267 499 508

Long-term debt

In U.S offices
$1470 410 $1060 $1840 $11590 250

In offices outside the U.S.4 168 25 143 269 52 217

Total
$1638 435 $1203 $1571 $1538 33

Total interest expense $1605 738 867 $2667 $15452 $12785

Net interest revenue $2166 $3567 $5733 $3353 2164 5517

2011 vs 2010

Increase decrease

due to change in

Average Average Net

rate change

2010 vs 2009

Increase decrease

due to change in

Average Average Net

volume rate change

111 The taxable equivalent adiustment is based on the U.S federal statutory tas rate of 35% and is included in this presentation

Rate/volume variance is allocated based on the percentage relationship of changes in volume and changes
in rate to the total net change

lJetaied average vslsme interest revenue sod interest expense exclude discontinued operations See Note to the consolidated Anancial Statements

changes in average rates reflect changes in prenailing local interest rates including inflationary effects and monetary corrections in certain countries

Interest expeose on Trading account liabilities of ICG is reported as reduction of Interest revenue Interest revenue and interest expense on cash collateral positions ore repvrted interest vs Trsdivg account assets

and Trading account liabilihes respectively
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OPERATIONAL RISK

Operational risk is the risk of loss
resulting

from inadequate or failed internal

processes systems or human factors or from external events It includes the

reputation and franchise risk associated with business
practices or market

conduct in which Citi is involved Operational risk is inherent in Citigroups

global business activities and as with other risk types is managed through

an overall framework designed to balance
strong corporate oversight with

well-defined independent risk
management This framework includes

recognized ownership of the risk by the businesses

oversight by Citis independent risk management and

independent review by Citis Audit and Risk Review ARR
The

goal
is to keep operational risk at appropriate levels relative to the

characteristics of Citigroups businesses the markets in which it operates its

capital
and

liquidity
and the competitive economic and regulatory environment

Notwithstanding these controls Citigroup incurs operational losses

Framework

To monitor mitigate and control operational risk Citigroup maintains

system of comprehensive policies
and has established consistent

framework for assessing and communicating operational risk arid the

overall effectiveness of the internal control environment across Citigroup

An Operational Risk Council provides oversight for operational risk across

Citigroup The Councils membership includes senior members of the

Chief Risk Officers organization covering multiple dimensions of risk

management with
representatives

of the Business and Regional Chief Risk

Officers organizations and the business
management group see Managing

Global RiskRisk ManagementOverview above The Councils focus

is on identification and mitigation of operational risk and related incidents

The Council works with the business segments and the control functions

with the
objective

of ensuring transparent consistent and comprehensive

framework for
managing operational risk globally

Each major business segment must implement an operational risk

process consistent with the requirements of this framework The
process for

operational risk management includes the following steps

identify
and assess key operational risks

establish key risk indicators

produce comprehensive operational risk report and

prioritize
and assure adequate resources to actively improve the

operational risk environment and mitigate emerging risks

The operational risk standards facilitate the effective communication

and mitigation of operational risk both witlun and across businesses As

new products and business activities are developed processes are designed

modified or sourced through alternative means and operational risks are

considered Enterprise risk management newly formed organization

within Citis independent risk management proactively assists the businesses

operations and technology and the other independent control groups in

enhancing the effectiveness of controls and managing operational risks

across products business lines and regions

Information about the businesses operational risk historical losses and

the control environment is reported by each major business segment and

functional area and is summarized and reported to senior management

as well as the Risk Management and Finance Committee of Citis Board of

Directors and the full Board of Directors

Measurement and Basel II

To support advanced
capital modeling and management the businesses

are required to capture relevant operational risk
capital information risk

capital
model for operational risk has been developed and implemented

across the major business segments as step
toward readiness for Basel II

capital calculations The risk capital calculation is designed to qualify as an

Advanced Measurement Approach under Basel II It uses combination

of internal and external loss data to support statistical modeling of
capital

requirement estimates which are then adjusted to reflect
qualitative data

regarding the operational risk and control environment

Information Security and Continuity of Business

tnfommation security and the
protection

of confidential and sensitive customer

data are
priority

for Citigroup Citi has implemented an Information
Security

Program in accordance with the Gramm-Leach-Bliley Act and regulatory

guidance The Information
Security Program is reviewed and enhanced

periodically
to address emerging threats to customers information

The Corporate Office of Business Continuity with the support of senior

management continues to coordinate global preparedness and mitigate

business continuity risks by reviewing and
testing recovery procedures
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COUNTRY AND CROSS-BORDER RISK

Country Risk

Country risk is the risk that an event in country precipitated by

developments within or external to country will impair the value of Citis

franchise or will adversely affect the ability
of obligors within that country

to honor their obligations to Citi Country risk events may include sovereign

defaults banking defaults or crises currency crises and/or
political

events

See also Risk FactorsMarket and Economic Risks above

The information below is based on Citis internal risk management

measures The country designation in Citis risk management systems is

based on the country to which the client relationship taken as whole is

most directly exposed to economic financial sociopolitical or legal
risks

This includes exposure to subsidiaries within the client relationship that are

domiciled outside of the country

Citi assesses the risk of loss associated with certain of the counta

exposures on regular basis These analyses take into consideration

alternative scenarios that may unfold as well as specific
charactenstics of

Citis portfolio such as transaction structure and collateral Citi currently

believes that the risk of loss associated with the exposures set forth below is

likely materially lower than the exposure amounts disclosed below and is

sized appropriately relative to its franchise in these countries For additional

information
relating

to Citis risk management practices see Managing

Global Risk above

The sovereign entities of all the countries disclosed helo as well as the

financial institutions and corporations domiciled in these countries are

important clients in the global Citi franchise Citi fully expects to maintain its

presence in these markets to service all of its global customers As such Citis

exposure in these countries may vary over time based upon its franchise

client needs and transaction structures

In bdlions of U.S dollars

GIIPS and France

Several European countries including Greece Ireland Italy Portugal Spain and France have been the subject of credit deterioration due to weaknesses in their

economic and fiscal situations Given investor interest in this area the table below sets forth Citis exposures to these countries as of December 31 2011

Funded loans before reserves

Derivative counterparfy mark-to-market inclusive of CVA

Gross funded credit exposure

Less margin and collateral

Less purchased credit protection
i4

Net current funded credit exposure

Net trading exposure

AFS exposure

Net trading and AFS exposure

GIIPSt11 Greece

$9.4 $1.1

10.8 0.6

$20.2 1.7

4.2 0.2

9.6 0.1

Ireland

0.3

0.6

0.9

0.4

0.1

Italy

1.9

7.3

9.2

1.2

6.7

Portugal

0.4

0.3

0.7

0.1

0.2

Spain

5.7

2.0

7.7

2.3

2.5

France

4.7

7.0

$11.7

5.3

5.1

6.4 1.4 0.4 1.3 0.4 2.9 1.3

1.1 0.1 0.2 0.2 0.6 0.3

0.2 0.2 0.3

1.3 0.1 0.2 0.4 0.6 0.6

Net current funded exposure
7.7 1.5 0.6 1.7 0.4 3.5 1.9

Additional collateral received not reducing amounts above 4.3 $1.2 $O.2 $0.4 $2.5 4.6

Net current funded credit exposure detail

Sovereigns
0.7 0.1 0.4 0.2

Financial institutions
1.6 0.1 1.5 1.9

Corporations
4.1 1.3 0.4 0.8 0.2 1.4 0.6

Net current funded credit exposure
6.4 1.4 0.4 1.3 0.4 2.9 1.3

Unfunded commitments

Sovereigns
0.3 0.3 0.8

Financial institutions
0.3 0.1 0.2 3.4

Corporations
6.7 0.4 0.5 3.1 0.3 2.4 11.9

Total unfunded commitments 7.3 0.4 0.5 3.2 0.3 2.9 $16.1

Note Information based on Ciiis internal risk management measures

Greece Ireland Italy Portugal and Spain

121 Includea the net credit exposure arising from secured financing franoactinva ouch an repurchase agreements
and reverse repurchase agreements See Secured Financing Trarisactivns belon

13 Margin posted under legally enfurceable margin agreements and collateral pledged coder bankruptcy-remain otructerea Dues nnt include collateral received on secured financing transactions

Credit prstectisn purchased
from financial institutions predominately outside of GIIPS and France See Credit Default Swaps beluw
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GHPS

Gross funded credit exposure to the sovereign entities of Greece Ireland

Italy Portugal and Spain GIIPS as well as financial institutions and

multinational and local corporations designated in these countries under

Citis risk management systems was $20.2 billion at December31 2011 The

$20.2 billion of
gross

credit exposure was made up of $9.4 billion in funded

loans before reserves and $10.8 billion in derivative counterpartv mark-to-

market exposure inclusive of credit valuation adjustments The derivative

counterpartv marktomarket exposure includes the net credit
exposure

arising
from secured financing transactions such as repurchase and reverse

repurchase agreements See Secured Financing Transactions below

As of December .31 2011 Citis net current funded exposure to the GJIPS

sovereigns financial institutions and corporations was $7.7 billion Included

in the $7.7 billion net current funded exposure was $1.3 billion of net trading

and availahle-fovsale securities exposure and $6.4 billion of net current

funded credit exposure Each component is described below in more detail

Net Trading andilR Exposure $1.3 billion

Included in the net current funded
exposure at December 31 2011 was

net position of $1.3 billion in securities and derivatives with the GIIPS

sovereigns financial institutions and corporations as the issuer or reference

entity which are held in Citis trading and AFS portfolios These portfolios are

marked to market
daily and as previously disclosed Citis trading exposure

levels vary as it maintains inventorv consistent with customer needs

Net Current Fancied Credit Exposure $6.4 billion

As of December 31 2011 the net current funded credit
exposure to the

GIIPS sovereigns financial institutions and corporations was $6.4 billion

Exposures were $0.7 billion to sovereigns $1.6 billion to financial

institutions and $4.1 billion to corporations

Consistent with Citis internal risk management measures and as set forth

in the table above net current funded credit exposure has been reduced by

$4.2 billion of margin posted under legally enforceable margin agreements

and collateral pledged under bankruptcy-remote structures At December 31

2011 the majority of this margin and collateral was in the form of cash with

the remainder in predominantly nonGIIPS non-French
securities

which

are included at fair value

Net current funded credit
exposure

also reflects reduction for $9.6 billion

in purchased credit protection predominantly from financial institutions

outside the GItPS and France Such protection generally pays out only

upon the occurrence of certain credit events with
respect

to the country or

borrower covered by the protection as detemiined by committee composed

of dealers and other market participants In addition to counterpartv credit

risks see Credit Default Swaps below the credit protection may not fully

cover all situations that may adversely affect the value of Citis exposure

and accordingly Citi could still experience losses despite the existence of the

credit protection

Unfunded Commitments$7.3 billion

As of December31 2011 Citi also had $7.3 billion of unfunded

commitments to the GIIPS sovereigns financial institutions and

corporations with $6.7 billion of this amount to corporations These

unfunded lines generally have standard conditions that must be met before

they can be drawn

Other Activities

Like other banks Citi also provides settlement and clearing facilities for

variety
of clients in these countries and

actively monitors and
manages

these intra-day exposures
In addition at December31 2011 Citi had

approximately $7.4 billion of
locally funded exposure in the GIIPS generally

to retail customers and small businesses as part of its local lending activities

The vast majority of this exposure is in Citi Holdings Spain and Greece

France

Gross funded credit exposure to the French sovereign financial institutions

and corporations was $11.7 billion at December31 2011 The $11.7 billion

of
gross

credit exposure was made up of $4.7 billion in funded loans

before reserves and $7.0 billion in derivative counterparty mark-to-

market
exposure

inclusive of credit valuation adjustments The derivative

counterparty mark-to-market
exposure includes the net credit exposure

arising from secured financing transactions such as repurchase and reverse

repurchase agreements See Secured Financing Transactions below

As of December 31 2011 Citi net current funded exposure to the French

sovereign financial institutions and corporations was $1.9 billion Included

in the $1.9 billion net current funded exposure was $0.6 billion of net trading

and available-for-sale securities exposure
and $1.3 billion of net current

funded credit
exposure

Each
component is described below in more detail

Net Trading andAFS posure $0.6 billion

Included in the net current funded exposure at December 31 2011 was

net position of $0.6 billion in securities and derivatives with the French

sovereign financial institutions and corporations as the issuer or reference

entity which are held in Citis trading and AFS portfolios These
portfolios are

marked to market
daily and as previously disclosed Citis trading exposure

levels vary as it maintains inventory consistent with customer needs

Net Current Funded Credit Exposure $1.3 billion

As of December 31 2011 the net current funded credit exposure to the French

sovereign financial institutions and corporations was $1.3 billion Exposures

were $1.9 billion to financial institutions and $0.6 billion to corporations

Consistent with Citis internal risk management measures and as set

forth in the table above net current funded credit exposure has been

reduced by $5.3 billion of margin posted under
legally enforceable margin

agreements and collateral pledged under bankruptcy-remote structures As

of December 31 2011 the majority of this margin and collateral was in the

fomi of cash with the remainder in non-GIIPS non-French securities which

are included at fair value
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Net current funded credit exposure
also reflects reduction for $5.1 billion

in purchased credit protection predominantly from financial institutions

outside GIIPS and France Such protection generally pays out only upon the

occurrence of certain credit events with
respect to the country or borrower

covered by the protection as determined by committee composed of

dealers and other market participants In addition to counterparty credit

risks see Credit Default Swaps below the credit protection may not fully

cover all situations that may adversely affect the value of Citis exposure

and accordingly Citi could still experience losses despite the existence of the

credit protection

Unfunded Commitments$16 billion

As of December 31 2011 Citi also had $16.1 billion of unfunded

commitments to the French sovereign financial institutions and

corporations with $11.9 billion of this amount to corporations These

unfunded lines generally have standard conditions that must be met before

they can be drawn

Other Activities

Similar to other banks Citi also provides settlement and clearing facilities for

variety
of clients in France and

actively
monitors and manages these intra

day exposures Citi also has locally
funded exposure in France however as of

December 31 2011 the amount of this
exposure was not material

Credit Default Swaps

Citi buys and sells credit protection through credit default swaps on

underlying GIIPS or French entities as part of its market-making activities for

clients in its trading portfolios Citi also purchases credit protection through

credit default swaps to hedge its own credit exposure to these underlying

entities that arises from loans to these entities or derivative transactions with

these entities

Citi buys and sells credit default swaps as part of its market-making

activity and purchases credit default swaps for credit protection with

financial institutions that Citi believes are of high quality The counterparty

credit exposure that can arise from the purchase or sale of credit default

swaps is usually covered by legally enforceable netting and margining

agreements with given counterparty so that the credit exposure to that

counterparty is measured and managed in aggregate across all products

covered by given netting or margining agreement

The notional amount of credit protection purchased or sold on GIIPS or

French underlying single reference entities as of December 31 2011 is set

forth in the table below The net notional contract amounts less mark-to-

market adjustments are included in net current funded exposure in the

table under GIIPS and France above and appear in either net trading

exposure when part of trading strategy or in purchased credit protection

when purchased as hedge against credit exposure see note to the

table below

Credit default swaps purchased or sold on underlying single reference entities in these countries

GIIPS Greece Ireland Italy Portugal Spain France
In billions of U.S dollars

Notional CDS contracts on underlying reference entities

Net purchased 16.9 $1 .0 $1 .0 $9.2 $1 .9 $7.6 10.4

Net sold 7.8 1.0 0.7 2.7 2.0 5.3 6.4

Sovereign underlying reference entity

Net purchased
21 11.7 0.8 0.6 7.4 1.2 4.5 4.6

Net sold 12 5.7 0.8 0.6 1.9 1.2 4.0 4.5

Financial institution underlying reference entity

Net purchased 2.9 0.4 1.3 0.4 1.3 1.8

Net sold 12 2.4 0.1 1.4 0.4 1.0 1.6

Corporate underlying reference entity

Net purchased 5.2 0.4 0.2 2.4 0.7 2.8 6.7

Net sold
2.6 0.3 0.2 1.4 0.8 1.2 3.0

11 The net nntional cnntract amounts less mask-tn-market adjustments are included in Citis net current funded enpnnure in the table under GIIPS and France en page 107 These amnuntn are reflected in twu places

in such table $9.6 billisn and $5.1 billien for GIIPS and France respectively are included in purchased credit prntectisn hedging grnss funded credit expnnure The remaining activity in reflected in net truding

eepssure since these pssitiens are part at trading strategy

121 The summatiun ef notinnal amaunts tsr each GIIPS ceuntry dses net equal the nutinnal umsunt presented in the GIIPS tntu cnlumn in the table abase as additinnal netting is achieved at the agreement level with

specific csunterparty acrsas vsrinus GIIPS countries
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When Citi puichases credit detault
swaps as hedge against credit

exposure Citi generally seeks to purchase products with inatuntv date

similar to the exposure against which the protection is purchaser While

certain exposures in have Ion gei maturities that extend beyond the credit

default swap tenors readi lv avail able in tbe in arket Ciii general lv wi

purchase credit protection with maximum tenor that is readil avail able in

the market

lhe above table contains all net credit default swaps ClSs purchtised

or sold on Cit PS or French underlying entities whether
part

of trading

strategy or as purchased credit protection With
respect

to the v9 hi lion

let purchased Cl con tracts on underling ClIPS reference entities

approximately 8% has been purchased from nonGil PS counteqauties

With
respect

to the 5104 liii lion net purchased CDS contracts on underlying

Freocl reference entities approximately 72% has been pinch aseti from non

French counterparties The net credit
exposure to any counteqaities arising

from these transactioi is including ani Cit PS or French counterparties is

in ai iaged ai id ni gated through legal lv enforceable iettt md in argi ni ng

agreements When Ci ti purcit ases credit default swaps as hedge against

credit exposure it generalls seeks to puichtLse products from counterparties

that would not be correlated with tile underlying credit exposu ri it

is bedging

Secured Financing Transactions

is part
of its banking activities with its clients Citi enters into secured

financing transactions suci as repu
cli ase agreements and reverse

repurchase agreements these transactions typically involve the lending of

cash against which securities are taken as collateral llie amount of cash

loaned against the securifles collateral isa function of the
liquidity

and

quality
of the collateral as well as the credit

quality
of tile counterparty The

collateral is
tipicallt

marked to market daily and Ciii has the ability to call

or additional collateral usually iii the hrni ui cash if the value of the

securities tails beloo predefined threshold

As of iecember 3i doll Ciii had loaned i.2 hiflion iii cash through

secured financing transactions with IPS or French counterparties usually

th ii ugh rn ersu el
urch ase agreei nei its as si iown in the table below Against

those loans it held approxiuatel 521.2 billion lairvaiueol securities

collateral as well as 51.1 billion in variation margin most of which was

in cash

Consistent with Citis risk management sstems secured financing

transactions ue included in the counterpart\ derivative marktomarket

exposure at their net credit exposure value which is 3icaliy small or zero

given the overcollateralized structure of these transactions

rcia includes apprsxirnaioy $2.ti hubs iii correlaterli risk collateral proiismiiateiy French S050rirsiii dutri pedqnn by nrnnnci

Secured financing transactions can lie short term or can extend beyond

one veal In most cases Ciii has the
right to call for additional nargin

daily and can terminate the transaction and liquidate the coil ateral if the

counterpartv fails to
post

the additional margin

Securities collateral in

$21.2

the table below sets beth the reillainiitg truisaction tenor foi these

transactions as of lecemher 31 2111

lii billions of dollars Cash financing out

Lending to GIIPS and French counterparties ttirough secured financing transactions $19.2

IF Cdi has also received aCproxinssteiy 51 billion in variation margin Crerlooiiirsteiy csshn associated with scurried firnsscinq tnssnrrrlisirn cvitn IlnisS rssnnhniprsticn

Collateral taken in against secured financing transactions is
gineralls liii table hemi sets forth the fair value uf the securities collateral taken in

high quality marketable securities consisting of government debt corporate by Ciii igaiilst secured financing transactions as of iecember 31 201

debt or assetbacked securities

Government Municipal or corporate Asset-backed

lit billions of dollars Total bonds bonds bonds

Securities pledged by GIIPS ot Frerrch counterparties in secUred tinancin transaction boning $21.2 $10.3 $0.7 $10.2

Investment grade $20.3 $10.2 $0.4 9.8

Non-investment grade 0.2 0.2 0.1

Not rated 0.7 0.2 0.4

it The omc51 rernnaiining incur irades irnatuin Jassary 2115

lit billions of dollars Total year

Cash eetentted to GIIPS or French counterparhes in secured hrrancing transactions encteig $19.2 $11.6

Remaining transaction tenor

1-3 years 3-4

$6.1 $1.5
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Cross-Border Risk

Cross-border risk is the risk that actions taken by non-U.S government may

prevent the conversion of local currency into non-local currency and/or the

transfer of funds outside the country among
other

risks thereby impacting

the ability of Citigroup and its customers to transact business across borders

Examples of cross-border risk include actions taken by foreign govemments

such as exchange controls and restrictions on the remittance of funds These

actions might restrict the transfer of funds or the ability
of Citigroup to obtain

payment from customers on their contractual obligations Management of

cross-border risk at Citi is performed through formal review process
that

includes annual setting of cross-border limits and ongoing monitoring of

cross-border exposures as well as monitoring of economic conditions globally

through Citis Global Country Risk Management See also Risk Factors

Market and Economic Risks above

Under Federal Financial Institutions Examination Council FFIEC

regulatory guidelines total reported cross-border outstandings include cross-

border claims on third parties as well as investments in and funding of local

franchises Cross-border claims on third
parties trade and short- medium-

and long-term claims include cross-border loans securities deposits with

banks investments in affiliates and other monetary assets as well as net

revaluation gains on foreign exchange and derivative products

FFIEC cross-border risk measures exposure to the immediate obligors

or counterparties domiciled in the given country oi if applicable by the

location of collateral or guarantors of the
legally binding guarantees

Cross-border outstandings are reported based on the country of the obligor

or guarantor Outstandings backed by cash collateral are assigned to the

country in which the collateral is held For securities received as collateral

cross-border outstandings are reported in the domicile of the issuer of

the securities Cross-border resale agreements are presented based on the

domicile of the counterparty

Investments in and funding of local franchises represent the excess

of local country assets over local country liabilities Local country assets

are claims on local residents recorded by branches and majority-owned

subsidiaries of Citigroup domiciled in the countr adjusted for externally

guaranteed claims and certain collateral Local country liabilities are

obligations of non-U.S branches and majority-owned subsidiaries of

Citigroup
for which no cross-border guarantee has been issued by another

Citigroup office

Cross-border claims on third parties

Investments

in and Total

Trading and funding of Total cross-

short-term local cross-border border

In billions of LlS dollars Banks Public Private Total claims franchises outstandings Commitments outstandings Commitments

United Kingdom $20.2 1.0 $21.9 $43.1 $38.8 $43.1 $101.8 $34.7 $105.5

Germany 15.8 18.6 4.2 38.6 37.6 0.6 39.2 64.7 33.6 59.5

France 15.6 3.2 19.6 38.4 35.9 38.4 69.3 37.5 57.3

India 4.1 0.9 6.7 11.7 11.0 18.8 30.5 5.3 28.6 4.6

Cayman Islands 0.2 22.7 22.9 22.5 22.9 1.4 20.6 0.3

Brazil 2.3 2.3 7.5 12.1 8.9 8.4 20.5 22.8 16.0 22.1

Netherlands 6.2 1.3 10.2 17.7 14.1 0.5 18.2 24.4 142 25.6

Mexico 3.0 4.7 7.7 4.7 10.2 17.9 12.3 162 12.0

Korea 1.9 0.9 3.2 6.0 4.7 9.9 15.9 24.5 15.8 22.6

Spain
4.4 1.0 4.4 9.8 7.4 4.2 14.0 27.7 11.5 20.3

Italy 1.5 7.7 1.7 10.9 10.4 0.5 11.4 37.0 13.0 25.9

Induded in txtal cross-border claims on third parties

121 Cross-bxrder outstsndings as described above sad as required by FFIEC guidelines generally do not recognize the benefit of margin received or hedge positions and recognize offsetting esposares only for certain

products and relationships Ao result market volatility in interest rates foreign eoctange rates and credit spreads such as eeperieeced in the third quarter of 2011 will cause the level of repsrted cross-border

outstandings to increase all else being equal

13 Commitments Inst included in total cross-border sutstandings include legally binding cross-border letters of credit and other commitments and contingencies as defined by the EFIEC The FFIEC definitive of

commitments includes commitments to local residents to be funded with local carrency liabilities originated within the country

The table below sets forth the countries where Citigroups total cross-border outstandings as defined by FFIEC guidelines exceeded 0.75% of total Citigroup

assets as of December 31 2011 and December31 2010

December 312011 December31 2010
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Differences Between Country and Cross-Border Risk

As described in more detail in the sections above there are significant

differences between the reporting of country risk and cross-border risk

general summary of the more significant
differences is as follos

Country risk is the risk that an event within country will
impair the

value of Citis franchise or adversely affect the
ability

of obligors within

the country to honor their obligations to Citi Country risk reporting in

Citis internal risk management systems is based on the identification

of the country where the client relationship taken as whole is most

directly exposed to the economic financial
sociopolitical or legal

risks

Generally country risk includes the benefit of margin received as well as

offsetting exposures and hedge positions As such country risk which is

reported based on Citis internal risk management standards measures

net exposure to credit or market risk event

Cross-border risk as defined by the FFIEC focuses on the potential

exposure if foreign governments take actions such as enacting exchange

controls that prevent the conversion of local currency to non-local

currency or restrict the remittance of funds outside the country Unlike

country risk FFIEC cross-border risk measures exposure to the immediate

obligors or counterparties domiciled in the given country or ii applicable

by the location of collateral or guarantors of the
legall\ binding

guarantees generally without the benefit of margin received or hedge

positions and recognizes offsetting exposures only for certain products

The differences between the presentation of country risk and cross-border

risk can be substantial including the identification of the country of risk

as described above In addition some of the more significant
differences by

product are described below

For country risk net derivative receivables are generally reported based

on fair value netting receivables and payables under the same legally

binding netting agreement and recognizing the benefit of margin

received and
any hedge positions

in place For cross-border risk these

items are also reported based on fair value and allow for netting of

receivables and payables if
legally binding netting agreement is in place

but only with the same specific counterparty and do not recognize the

benefit of margin received or hedges in place

For country risk secured financing transactions such as repurchase

agreements and reverse repurchase agreements as well as securities

loaned and borrowed are reported based on the net credit exposure

arising from the transaction which is typically small or zero given the

over-collateralized structure of these transactions For cross-border risk

reverse repurchase agreements and securities borrowed are reported based

on notional amounts and do not include the value of any collateral

received repurchase agreements and securities loaned are not included in

cross-border risk reporting

For country risk loans are reported net of hedges and collateral pledged

under bankruptcy-remote structures For cross-border risk loans are

reported without taking hedges into account

For country risk securities in AFS and trading portfolios are reported on

net basis netting long positions against short positions For cross-border

risk securities in AFS and trading portfolios are not netted

For country risk credit default
swaps CDSs are reported based on

the net notional amount of CDSs purchased and sold assuming zero

recovery from the underlying entity and adjusted for
any mark-to-market

receivable or payable position For cross-border risk CDSs are included

based on the
gross

notional amount sold and do not include any

offsetting purchased CDSs on the same underlying entity

Venezuelan Operations

In 2003 the Venezuelan government enacted
currency restrictions that

have restricted Citigroups ability to obtain U.s dollars in Venezuela at the

official foreign currency rate In May 2010 the government enacted new

laws that have closed the parallel foreign exchange market and established

new foreign exchange market Citigroup does not have access to U.S

dollars in this new market Citigroup uses the official rate to re-measure the

foreign currency transactions in the financial statements of its Venezuelan

operations which have U.S dollar functional currencies into U.S dollars

At lecember 31 2011 and 2010 Citigroup had net monetary assets in

its Venezuelan operations denominated in bolivars of approximately

$241 million and $200 million respectively
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FAIR VALUE ADJUSTMENTS FOR DERIVATIVES AND STRUCTURED DEBT

The following discussions relate to the derivative obligor information and

the fair valuation for derivatives and structured debt See Note 23 to the

Consolidated Financial Statements for additional information on Citis

derivative activities

Fair Valuation Adjustments for Derivatives

The fair value adjustments applied by Citigroup to its derivative carrying

values consist of the following items

Liquidity adjustments are applied to items in Level or Level of the

fair-value hierarchy see Note 25 to the Consolidated Financial Statements

for more details to ensure that the fair value reflects the
price

at which

the entire
position

could be liquidated The liquidity reserve is based on the

bid/offer spread for an instrument adjusted to take into account the size of

the position

Credit valuation adjustments CVA is applied to over-the-counter

derivative instruments in which the base valuation generally discounts

expected cash flows using LIBOR interest rate curves Because not all

counterparties have the same credit risk as that implied by the relevant

LIBOR curve CVA is necessary to incorporate the market view of both

counterparty credit risk and Citis own credit risk in the valuation

Citigroup CVA methodology comprises two steps First the exposure

profile
for each counterparty is determined using the terms of all individual

derivative positions and Monte Carlo simulation or other quantitative

analysis to generate series of expected cash flows at future points in time

The calculation of this exposure profile
considers the effect of credit risk

mitigants including pledged cash or other collateral and any legal right

of offset that exists with counterparty through arrangements such as

netting agreements Individual derivative contracts that are subject to an

enforceable master netting agreement with counterparty are aggregated

for this purpose since it is those aggregate net cash flows that are subject to

nonperformance risk This process identifies specific point-in-time future

cash flows that are subject to nonperformance risk rather than using the

current recognized net asset or liability as basis to measure the C\A

Second market-based views of default
probabilities

derived from observed

credit spreads in the CDS market are applied to the expected future cash flows

determined in
step one Citis own-credit CVA is determined using Citi-specific

CDS spreads for the relevant tenor Generally counterparty CVA is determined

using CDS spread indices for each credit
rating

and tenor For certain identified

facilities where individual analysis is practicable for example exposures to

monoline counterparties counterparty-specific
CDS spreads are used

The CVA adjustment is designed to incorporate market view of the credit

risk inherent in the derivative portfolio Howevei most derivative instruments

are negotiated bilateral contracts and are not commonly transferred to

third parties Derivative instruments are normally settled contractually oi if

terminated early are terminated at value negotiated bilaterally
between the

counterparties Therefore the CVA both counterparty and own-credit may

not be realized upon settlement or termination in the normal course of

business In addition all or portion of the C\A may be reversed or otherise

adjusted in future periods in the event of changes in the credit risk of Citi or

its counterparties or changes in the credit mitigants collateral arid netting

agreements associated with the derivative instruments

The table below summarizes the C\2\ applied to the fair value of derivative

instruments as of December 31 2011 and 2010

Credit valuation adjustment

contra-liability contra-asset

December 31 December31

_____________________
2011 2010

$301

______________________ ________
1285

$1 730

1548

Total CVAderivative instruments $321 $3278

Own DVA for Structured Debt

Own debt valuation adjustments DVA are recognized on Citis debt

liabilities for which the fair value option FVO has been elected using Ciiis

credit spreads observed in the bond market Accordingly the fair value of debt

liabilities for which the fair value option has been elected other than non-

recourse and similar liabilities is impacted by the narrowing or wideni
ig

of

Citis credit spreads Changes in fair value resulting from changes in Citis

instrument-specific credit risk are estimated by incorporating Citis current

credit spreads observable in the bond market into the relevant valuation

technique used to value each
liability

The table below summarizes pretax gains losses related to changes in

C\k on derivative instruments net of hedges and DVA on own FVO debt

In millions of dollars

CVA on derivatives excluding monolines net of tredges

CVA related to monoline counterparties net of hedges

Total CVAderivative instruments

DVA related to own EVO debt

Credit/debt valuation

adjustment gain

Total CVA and DVA $1986 54

The CVA and DVA amounts shown above do not include the effect of

counterparty credit risk embedded in non-derivative instruments losses on

nonderivative instruments such as bonds and loans related to counterpartv

credit risk are not included in the table above

In millions of dollars

Non-morroline counterparties

Citigroup own

Net non-monoline CVA

Monoline counterparties

$5392

2176

$3216

11 The reducriox in CVA ox derioaiive inotrumento with ninnoline cousterpartios includes St biHiori ol

utiizaiiono in 2011

loss

2011 2010

33

179

212

$1774

120

523

643

589
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CREDIT DERIVATIVES

Citigroup makes markets in and trades range of credit derivatives both on

behalf of clients as well as for its own account Through these contracts Citi

either purchases or writes protection on either single-name or portfolio

basis Citi primarily uses credit derivatives to help mitigate credit risk in its

corporate loan portfolio and other cash positions and to facilitate client

transactions

Credit derivatives generally require that the seller of credit protection

make payments to the buyer upon
the occurrence of predefined events

settlement triggers These settlement triggers which are defined by the

form of the derivative and the referenced credit are generally limited to

the market standard of failure to pay indebtedness and bankruptcy or

comparable events of the reference credit and in more limited range of

transactions debt restructuring

Credit derivative transactions referring to emerging market reference

credits will also
typically

include additional settlement
triggers

to cover

the acceleration of indebtedness and the risk of repudiation or payment

moratorium In certain transactions on portfolio
of referenced credits or asset-

backed securities
the seller of

protection may not be required to make payment

until specified amount of losses has occurred with
respect to the

portfolio
and

or may only be required to pay
for losses up to specified amount

The fair values shown below are prior to the application of
any netting

agreements cash collateral and market or credit valuation adjustments

Citi
actively participates

in trading variety
of credit derivatives products

as both an active two-way market-maker for clients and to manage credit

risk The majority of this
activity was transacted with other financial

intermediaries including both banks and broker-dealers Citi generally has

mismatch between the total notional amounts of protection purchased

and sold and it may hold the reference assets directly
rather than entering

into
offsetting

credit derivative contracts as and when desired The open
risk

exposures
from credit derivative contracts are largely

matched after certain

cash positions in reference assets are considered and after notional amounts

are adjusted either to duration-based equivalent basis or to reflect the level

of subordination in tranched structures

Citi actively monitors its counterparty credit risk in credit derivative

contracts Approximately 96% and 89% of the
gross

receivables are from

counterparties with which Citi maintains collateral agreements as of

December 31 2011 and December 31 2010 respectively majority of

Citis top 15 counterparties by receivable balance owed to Citi are banks

financial institutions or other dealers Contracts with these counterparties do

not include ratings-based termination events Howevei counterparty ratings

downgrades may have an incremental effect by lowering the threshold at

which Citi may call for additional collateral
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The following tables summarize the ken clraracleristics of Citis credit derivatives
portfolio by counterparty and derivative form as of December 31 2011 and

December 31 2011

December31 2011 Fair values Notionals

lii millions of dollars Receivable Payable Beneficiary Guarantor

By industry/counterparty

Bank $57175 $53638 981085 929608

Broker-dealer 21963 21952 343909 321293

Monoline 10 238

Non-financial 95 130 1797 1048

Insurance and other financial institutions 11611 9132 185861 142579

Total by industry/counterparty $90854 $84852 $1512890 $1394528

By instrument

Credit default swaps and options $89998 $83419 $1491053 $1393082

Total return swaps and other 856 1433 21837 1446

Total by instrument $90854 $84852 $1512890 $1394528

By rating

Investment grade $26457 $23846 681406 611447

Non-investment grade 64397 61006 831484 783081

Total by rating $90854 $84852 $1512890 $1394528

By maturity

Within year 5707 5244 281373 266723

From to years 56740 54553 1031575 947211

After years 28407 25055 199942 180594

Total by maturity $90854 $84852 $1512890 $1394528

December31 2010 Fair values Notionals

In millions of dollars Receivable Payable Beneficiary Guarantor

By industry/counterparty

Bank $37586 35727 820211 784080

Broker-dealer 15428 16239 319625 312131

Monolirre 1914 4409

Non-financial 93 70 1277 1463

Insurance and other financial irisfituhons 10108 7760 177171 25442

Total by industry/counterparty $65129 59798 $1322693 $1223116

By instrument

Credit default swaps arid options $64840 58225 $1301514 $1221211

Total return swaps and other 289 1573 21179 1905

Total by instrument $65129 59798 $1322693 $1223116

By rating

Investment grade $1 8427 $1 5368 547171 487270

Norr-irnvestmerrt grade 46702 44430 775522 735846

Total by rating $65129 59798 $1322693 $1223116

By maturity

Within year 1716 1817 164735 162075

From to years 33853 34298 935632 853808

After years 29560 23683 222326 207233

Total by maturity $65129 59798 $1322693 $1223116

IF Also rnciories riot-rated cnriit dedvadve iistrnrprrerrtr
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SIGNIFICANT ACCOUNTING POLICIES AND SIGNIFICANT ESTIMATES

Note to the Consolidated Financial Statements contains summary of

Citigroups significant accounting policies including discussion of recently

issued accounting pronouncements These policies as well as estimates made

by management are integral to the presentation of Citis results of operations

and financial condition While all of these
policies require certain level of

management judgment and estimates this section highlights and discusses

the
significant accounting policies that require management to make

highly difficult complex or subjective judgments and estimates at times

regarding matters that are inherently uncertain and susceptible to change

Management has discussed each of these
significant accounting policies the

related estimates and its judgments with the Audit Committee of the Board of

Directors Additional information about these
policies can be found in Note

to the Consolidated Financial Statements

Valuations of Financial Instruments

Citigroup holds fixed income and equity securities derivatives retained

interests in securitizations investments in private equity and other financial

instruments In addition Citi purchases securities under agreements to resell

reverse repos and sells securities under agreements to repurchase repos

Citigroup holds its investments trading assets and
liabilities

and resale and

repurchase agreements on the Consolidated Balance Sheet to meet customer

needs to manage liquidity
needs and interest rate risks and for proprietary

trading and
private equity investing

Substantially all of the assets and liabilities described in the preceding

paragraph are reflected at fair value on Citis Consolidated Balance Sheet

In addition certain loans short-term borrowings long-term debt and

deposits as well as certain securities borrowed and loaned positions that are

collateralized with cash are carried at fair value Approximately 38.8% and

37.3% of total assets and 15.7% and 16.6% of total liabilities were accounted

for at fair value as of December31 2011 and 2010 respectively

When available Citi generally uses quoted market
prices

to determine

fair value and classifies such items within Level of the fair value hierarchy

established under ASC 820-10 Fair Value Measurements and Disclosures

see Note 25 to the Consolidated Financial Statements If quoted market

prices
are not available fair value is based

upon internally developed

valuation models that use where possible current market-based or

independently sourced market parameters such as interest rates currency

rates and option volatilities Where model is internally developed and

used to price significant product it is subject to validation and
testing by

independent personnel Such models are often based on discounted cash

flow analysis In addition items valued using such
internally generated

valuation techniques are classified according to the lowest level input or

value driver that is significant to the valuation Thus an item may
be

classified in Level even though there may be some significant inputs that

are readily
observable

The credit crisis caused some markets to become
illiquid

thus reducing

the availability of certain observable data used by Citis valuation techniques

This illiquidity in at least certain markets continued through 2011 When

or if
liquidity

returns to these markets the valuations will revert to using

the related observable inputs in verifying internally calculated values For

additional information on Citigroups fair value analysis see Managing

Global Risk

Recognition of Changes in Fair Value

Changes in the valuation of the trading assets and liabilities as well as

all other assets excluding available-for-sale securities and derivatives in

qualifying cash flow hedging relationships and liabilities carried at fair

value are recorded in the Consolidated Statement of Income Changes

in the valuation of available-for-sale
securities

other than write-offs and

credit impairments and the effective portion of changes in the valuation

of derivatives in qualifying cash flow hedging relationships generally are

recorded inAccunzulated other comprehensive income los AOCI

which is component of Stockholders equity on the Consolidated Balance

Sheet full description of Citis policies and procedures relating to

recognition of changes in fair value can be found in Notes 25 26 and 27 to

the Consolidated Financial Statements

Evaluation of Other-than-Temporary Impairment

Citi conducts and documents periodic reviews of all securities with unrealized

losses to evaluate whether the impairment is other-than-temporary Under

the guidance for deht
securities other-than-temporary impairment OrFI

is recognized in earnings in the Consolidated Statement of Income for debt

securities that Citi has an intent to sell or that Citi believes it is more likely

than not that it will be required to sell prior to recovery of the amortized

cost basis For those securities that Citi does not intend to sell or expect to be

required to sell credit-related impairment is recognized in earnings with the

non-credit-related impairment recorded in AOCI

An unrealized loss exists when the current fair value of an individual

security is less than its amortized cost basis Unrealized losses that are

determined to be temporary in nature are recorded net of tax in AOCI for

available-for-sale securities while such losses related to held-to-maturity

securities are not recorded as these investments are carried at their amortized

cost less any other-than-temporary impairment For securities transferred

to held-to-maturity from ladding account assets amortized cost is

defined as the fair value amount of the securities at the date of transfer plus

any accretion income and less any impairments recognized in earnings

subsequent to transfer For securities transferred to held-to-maturity from

available-for-sale amortized cost is defined as the original purchase cost

plus or minus any accretion or amortization of purchase discount or

premium less any impairment recognized in earnings
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Regardless of the classification of the securities as available-for-sale or

held-to-maturity Citi assesses each position with an unrealized loss for 0111

Management assesses equity method investments with fair value less

than carrying value for OTt as discussed in Note 15 to the Consolidated

Financial Statements For investments that management does not plan to sell

prior to recovery of value or Citi is not likely to be required to sell various

factors are considered in assessing OTTI For investments that Citi plans to

sell prior to recovery
of value or would

likely
be required to sell and there

is no expectation
that the fair value will recover prior

to the expected sale

date the full impairment would he recognized in the Consolidated Statement

of Income

At December 31 2011 Citi had several equity method investments that

had temporary impairment including its investments in Akbank and the

Morgan Stanley Smith Barney joint venture As of December 31 2011

management does not plan to sell those investments prior to recovery
of

value and it is not more likely than not that Citi will be required to sell those

investments For additional information on these equity method investments

see Note 15 to the Consolidated Financial Statements Evaluating

Investments for Other-Than-Temporary Impairments below

CVA/DVA Metbodologi

ASC 820-10
requires

that Citis own credit risk be considered in determining

the market value of any Citi
liability

carried at fair value These liabilities

include derivative instruments as well as debt and other liabilities for which

the fair value option has been elected The credit valuation adjustment CVA

is recognized on the balance sheet asareduction or increase in the associated

derivative asset or liability to arrive at the fair value carrying value of

the derivative asset or liability The debt valuation adjustment DVA is

recognized on the balance sheet as reduction or increase in the associated

fair value option debt liabilit to arrive at the fair value of the liability For

additional information see Fair Value Adjustments for Derivatives and

Structured Debt above

Allowance for Credit Losses

Allowance/dr Funded Lending Chnunitinen/s

Management provides reserves for an estimate of probable losses inherent

in the funded loan portfolio on the Consolidated Balance Sheet in the

form of an allowance foi loan losses. These reserves are established in

accordance with Citigroups credit reserve policies as approved by the

Audit Committee of the Board of Directors Citis Chief Risk Officer and

Chief Financial Officer review the adequacy of the credit loss reserves each

quarter with
representatives

from the risk management and finance staffs

for each applicable business area Applicable business areas include those

having classifiably managed portfolios where internal creditrisk
ratings

are assigned primarily Insli/ut/onal 67/en/s Group and Global Consumer

Banking or modified Consumer loans where concessions were granted due

to the borrowers financial difficulties

The above-mentioned
representatives covering these respective

business

areas present recommended reserve balances for their funded and unfunded

lending portfolios along with supporting quantitative and
qualitative

data

The quantitative data include

Estimated probable losses for non-performing non-homogeneous

esposures within business line classfiibIi managed por//hlio

and impaired smaller-balance homogeneous loans whose terms

have been modUied due to the borrowersjinancial cli/flcultivv irhere

it was determined that concession was granted to the borrower

Consideration
may

be given to the following as appropriate when

determining this estimate the present value of expected future cash

flows discounted at the loans original effective rate ii the borrowers

overall financial condition resources and payment record and iii the

prospects for support from
financially responsible guarantors or the

realizable value of
any

collateral When impairment is measured based

on the present value of expected future cash flows the entire change in

present value is recorded in the Provision for loan losses

Statistically
calculated losses inherent in the class/iahIi nianaged

porfolioforperforming and ck minim/s non-p ei rnming esposures

The calculation is based
upon Citigroups internal system of credit-risk

ratings which are analogous to the risk
ratings

of the major credit
rating

agencies and historical default and loss data including rating agencY

information regarding default rates from 1983 to 2011 and internal data

dating to the early 1970s on severity
of losses in the event of default

Additional adjustments These include statistically calculated

estimates to cover the historical fluctuation of the default rates over the

credit cycle the historical
variability

of loss
severity among defaulted

loans and the degree to which there are large obligor concentrations in

the global portfolio and ii adjustments made for
specifically

known

items such as current environmental factors and credit trends

In addition representatives
from both the risk managenient and finance

staffs that cover business areas with delinquency-managed portfolios

containing smaller homogeneous loans present their recommended reserve

balances based upon leading credit indicators including loan delinquencies

and changes in
portfolio size as well as economic trends including housing

prices unemployment and GDP This methodology is applied separately for

each individual product within each different geographic region in which

these
portfolios

exist
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evaluation process is subject to numerous estimates and judgments

The frequency of default risk ratings loss recovery rates the size and

diversity of individual large credits and the
ability

of borrowers with foreign

currency obligations to obtain the foreign currency necessary for orderly debt

servicing among other things are all taken into account during this review

Changes in these estimates could have direct impact on Citis credit costs

in quarter and could result in change in the allowance Changes to the

allowance are recorded in the Provision for loan losses

.llloa once/or it/bnded Lending Cbmmitments

similar approach to the allowance for loan losses is used for calculating

reserve for the expected losses related to unfunded loan commitments

and standby letters of credit This reserve is classified on the Consolidated

Ihdance Sheet in Other liabilities Changes to the allowance for unfunded

lending commitments are recorded in the Provision for unfunded/ending

coinnutnients

For further descnption of the loan loss reserve and related accounts see

\otes and 17 to the Consolidated Financial Statements

Securitizations

hitigroop securitizes number of different asset classes as means of

strengthening its balance sheet and accessing competitive financing rates in

the imnket Jnder these securitization programs assets are transferred into

trust and used as collateral by the trust to obtain financing The cash flows

tom assets in the trust service the corresponding trust liabilities and equity

interests If the structure of the trust meets certain accounting guidelines

trust assets are treated as sold and are no longer reflected as assets of Citi

II these guidelines are not met the assets continue to be recorded as Citis

assets with the financing activity recorded as liabilities on Citis Consolidated

Balance Sheet

Citigronp also assists its clients in securitizing their financial assets and

utckiges md securitizes financial assets purchased in the financial markets

211 nm also provide administrative asset management undersvriting

liquidity
facilities and/or other services to the resulting securitization entities

and may continue to service some of these financial assets

ldiinma/ion $jecial Purpose Entities QSPE and Changes

iii the bnsolidation Mode//or tJEs

In june 2009 the FASB issued SPAS No 166 Accounting Jbr 7ansfers

u/Financial Assets an amendment of FASB Statement No 140

SF\S 1Gb now incur mrated into ASC Topic 860 and SFAS No 167

Iinendiienls to FLSB Inteqliretation No 46R SPAS 167 now

incorporated into ASC Topic 810 Citigroup adopted both standards on

January 2010 and elected to apply SPAS 166 and SPAS 167 prospectively

Accordingis prior periods have not been restated

SPAS 166 eliminated the concept of QSPEs from U.S GAAP and amends

the guidance on accounting for transfers of financial assets SPAS 167 details

three key changes to the consolidation model First former QSPEs are

now included in the scope of SPAS 167 Second the FASB has changed the

method of analyzing which party to variable interest entity VIE should

consolidate the VIE known as the primary beneficiary to qualitative

determination of which party to the VIE has power combined with

potentially significant
benefits or losses instead of the previous quantitative

risks and rewards model The party that has power has the ability to direct

the activities of the VIE that most significantly impact the VIEs economic

performance Third the new standard requires that the primary beneficiary

analysis be re-evaluated whenever circumstances change The previous rules

required reconsideration of the primary beneficiary only when
specified

reconsideration events occurred

As result of implementing these new accounting standards Citigroup

consolidated certain of the VIEs and former QSPEs with which it had

involvement on January 2010 Furthe certain asset transfers including

transfers of portions of assets that would have been considered sales under

SFAS 140 are considered secured borrowings under the new standards

Citigroup consolidated all required VIEs and former QSPEs as of January

2010 at carrying values or unpaid principal amounts except for certain

private-label residential mortgage and mutual fund deferred sales

commissions VIEs for which the fair value option was elected

The incremental impact of these changes on GAAP assets and resulting

risk-weighted assets for those VIEs and former QSPEs that were consolidated or

deconsolidated for accounting purposes as of January 2010 was an increase

in ChAP assets of $137.3 billion and $24.0 billion in risk-weighted assets In

addition the cumulative effect of adopting these new accounting standards

as of January 2010 resulted in an aggregate after-tax charge to Retained

earnings of 8.4 billion reflecting the net effect of an overall pretax charge

to Retained earnings primarily relating to the establishment of loan loss

reserves and the reversal of residual interests held of $13.4 billion and the

recognition of related deferred tax assets amounting to $5.0 billion

Non-Consolidation 0/Certain mi estment Funds

The FASB issued Accounting Standards Update No 2010-10 Consolidation

Topic 810 Amendments/br Certain Investment Funds ASU

2010-10 in the first quarter of 2010 AStJ 2010-10 provides deferral of

the requirements of SPAS 167 for certain investment funds Citigroup has

determined that majority of the investment vehicles managed by it are

provided deferral from the requirements of SFAS 167 as they meet these

criteria These vehicles continue to be evaluated under the requirements of

FIN 46R ASC 810-10 prior to the implementation of SFAS 167
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Where Citi has determined that certain investment vehicles are subject to

the consolidation requirements of SFAS 167 the consolidation conclusions

reached
upon

initial application of SFAS 167 are consistent with the

consolidation conclusions reached under the requirements of ASC 810-10

prior to the implementation of SFAS 167

For additional information see Notes and 22 to the Consolidated

Financial Statements

Goodwill

Citigroup has recorded Goodwill of $25.4 billion 1.4% of assets and $26.2

billion 1.4% of assets on its Consolidated Balance Sheet at December 31

2011 and December 31 2010 respectively
No goodwill impairment was

recorded during 2009 2010 and 2011

Goodwill is allocated to Citis reporting units at the date the goodwill is

initially
recorded Once goodwill has been allocated to the reporting units

it generally no longer retains its identification with particular acquisition

but instead becomes identified with the reporting unit as whole As result

the full fair value of each reporting unit is available to support the value of

goodwill allocated to the unit As of December 31 2011 Citigroup operated

in three core business
segments as discussed above Goodwill impairment

testing is performed at the reporting unit level one level below the business

segment

The reporting unit structure in 2011 was consistent with the reporting

units identified in the second quarter of 2009 as result of the change in

Citis organizational structure During 2011 goodwill was allocated to

disposals and tested for impairment under these reporting units The nine

reporting units wereNorihAmerica Regional Consumer Banking EME4

Regional Consumer Banking As Regional Consumer Banking

Latin America Regional Consumer Banking Securities and Banking

Transaction Services Brokerage and Asset Managemen/ Local

Cbnsumer LendingCirds and Local Consumer LendingOther

tinder ASC 350 IntangiblesGoodwill and Othem the goodwill

impairment analysis
is done in two steps The first

step requires comparison

of the fair value of the individual reporting unit to its carrying value

including goodwill If the fair value of the reporting unit is in excess of the

carrying value the related goodwill is considered not to be impaired and

no further
analysis is necessary

If the carrying value of the reporting unit

exceeds the fair value there is an indication of
potential impairment and

second step of testing is performed to measure the amount of impairment if

any for that reporting unit

When required the second
step

of testing involves calculating the implied

fair value of goodwill for each of the affected reporting units The implied

fair value of goodwill is determined in the same manner as the amount of

goodwill recognized in business combination which is the excess of the

fair value of the reporting unit determined in
step one over the fair value

of the net assets and identifiable intangibles as if the reporting unit were

being acquired If the amount of the goodwill allocated to the reporting unit

exceeds the implied fair value of the goodwill in the pro fornia purchase price

allocation an impairment charge is recorded for the excess recognized

impairment charge cannot exceed the amount of goodwill allocated to

reporting unit and cannot subsequently be reversed even if the fair value of

the reporting unit recovers

Goodwill impairment testing involves management judgment requiring

an assessment of whether the carrying value of the reporting unit can he

supported by the fair value of the individual reporting unit using widely

accepted valuation techniques such as the market approach earnings

multiples and/or transaction multiples and/or the income approach

discounted cash flow DCF method In applying these methodologies Citi

utilizes number of factors including actual operating results future

business plans economic projections and market data Management av

engage an independent valuation specialist to assist in Citis valuation

process

Citigroup engaged the services of an independent valuation
specialist in

2010 and 2011 to assist in Citis valuation for most of the reporting units

employing both the market approach and DCF method Citi believes that

the DCF method using management projections for the selected reporting

units and an appropriate risk-adjusted discount rate is most reflective of

market participants view of fair values given current market conditions For

the reporting units where both methods were utilized in 2010 and 2011 the

resulting fair values were relatively consistent and appropriate weighting was

given to outputs from both methods

The DCF method used at the time of each impairment test used discount

rates that Citi believes adequately reflected the risk and uncertainty in the

financial markets generally and
specifically

in the
internally generated cash

flow projections The DCF method employs capital
asset pricing model in

estimating the discount rate Citi continues to value the remaining reporting

units where it believes the risk of inipairnient to be low using primarily the

market approach

Citi prepares formal three-year strategic plan for its businesses on an

annual basis These projections incorporate certain external econonlic

projections developed at the point in time the
strategic plan is developed For

the purpose of performing any impairment test the three-year forecast is

updated by Citi to reflect current economic conditions as of the
testing

date

Citi used updated long-range financial forecasts as basis for its annual

goodwill impairment test pedorined as of July 2011

The results of theJuly 2011 test validated that the fair values exceeded

the carrying values for the reporting units that had goodwill at the testing

date Citi is also required to test goodwill for impairment whenever events

or circumstances make it more
likely

tItan not that impairment may have

occurred such as significant adverse change in the husiness climate

decision to sell or dispose of all or significant portion of reporting unit

or significant decline in Citis stock price No interim goodwill impairment

tests were performed during 2011
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Since none of the Companys reporting units are publicly trakd

individual reporting unit lair value determinations cannot be directly

correlated to Citigroups stock price The sum of the fair values of the

reporting units at july
2011 exceeded the overall market capitalization

of Citi as of July 20 Howevey Citi believes that it was not meaningful

to reconcile the sum of the fair values of its reporting units to its market

capitalization during the 2011 annual inipairment test due to the fact

that Citis market capitalization reflects the execution risk in transaction

involving Citigroup due to its size The individual reporting units fair values

are not subject to the same level of execution risk or business model that is

perceived to be complex

See also Note 18 to the Consolidated Financial Statements

Income Taxes

Citi is subject to the income tax laws of the 15 its states and loal

municipalities and the foreign jurisdictions
in which Citi operates lhese

tax laws are complex and are subject to differing inteqretations by the

taxpayer and the relevant governmental taxing authorities Disputes over

interpretations
of the tax laws may he subject to review and adjudication 1v

the court systems of the various tax jurisdictions or may be settled with the

taxing authority upon audit

In establishing provision for income tax expense
Citi must make

judgments and
interpretations

about the application of these inheientl

complex tax laws Citi must also make estimates about when in the future

certain items will affect taxable income in the various tax jurisdictions
both

domestic and foreign Deferred taxes are recorded for the future
couse.luences

of events that have been recognized in the financial statements or tax

returns based upon
enacted tax laws and rates Deferred tax assets DTAs

are recognized subject to managements judgment that realization is more

likely
than not

At December 31 2011 Citi had recorded net DTAs of approximately

$51.5 billion decrease of $0.6 billion from $52.1
billion at December 51 2110

Although realization is not assured Citi believes that the realization of the

recognized net DTA of $51.5 billion at December 31 201 is more likely
than

not based
upon expectations as to future taxable income in the jurisdictions

in which the DTAs arise and based on avail able tax planning strategies u.s

defined in ASC 740 Income Th.ves that would be implemented if necessaro

to prevent carryforward from
expiring

In general Citi would need to generate approximately $111 billion of

taxable income during the respective
carrvforward periods discussed below

to fully realize its ILS federal state and local DTks Citis net DTAs will

decline primarily as additional domestic GAAP taxable income is generated

As of December 31 2111 Citi was no longer in three-year cumulative

loss
position

for purposes of evaluating its DTAs While this removes

significant piece
of negative evidence in evaluating the need for valuation

allowance Citi will continue to weigh the evidence supporting its DThs Citi

has concluded that there are two
pieces

of
positive

evidence that support the

full realizability of its DRs First Citi forecasts sufficient taxable income in

the carrvforward period exclusive of tax planning strategies Second Citi has

sufficient tax planning strategies including potential sales of assets in which

it could realize the excess of appreciated value over the tax basis of its assets

The amount of the DTAs considered realizable howeveC is necessarily subject

to Citis estimates of future taxable income in the jurisdictions
in which it

operates during the
respective

carryforward periods which is in turn subject

to overall market and global economic conditions

The following table summarizes Citis net DTAs balance at December 31

2011 and 2010

Jurisdiction/Component

DTA balance
DTA balance

December 312011 December31 2010In billions of dollars

U.S federal

Consolidated tax return net operatirtg

loss NOL 3.8

Consolidated tax return toreign
tax

credit FTC 15.8 13.9

Consolidated tax return general

business credit GBC 2.1 1.7

Future tax deductions arid credits 23.0 21 .8

Other5 1.4 0.4

Total U.S federal $42.3 $41.6

State and local

New York NOL5 1.3 1.7

Other state NOLs 0.7 0.8

Future tax deductions 2.2 2.1

Totalstateandlocal 4.2 4.6

Foreign

APB 23 subsidiary NOL5 0.5 0.5

Nou-APB 23 subsirhary NOt 1.8 1.5

Future tax deductions 2.7 3.9

Total foreign 5.0 5.9

Total $51.5 $52.1

It
lacladnd iii the net U.S federal rAy of $42.3 hOrse at Decenrher 31 2011 are deferrerl lax liabilities

of $3 hillrari that will reverse in tire relevant carryiarward period arid may be used to aupponl lIre WAs

arid $02 billion in corriperisation deductions that redoced additional paid-irs capital in January 2012

arid for whiclr no adloatriient to such DTAa is perioitted at December 31 2011 becaase the related

stack corripeosatiori was rot ynt deductible In Crli

r21 trrclrvden $1 billion and $11 billion tsr 2011 ansi 2010 roapectively ot tax cattyfarwards related

to conrpanies
that file US fodoral tao returns separate from Citigrsatia consolidated US federal tao

rotnrn
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the U.S federal consolidated tax return NO carrvfoiard component

of the DTAs of $3.8 billion at December 31 2010 was utilized in 2011 For the

reasons discussed herein Citi believes tlìe U.S federal and New York state and

city
NO carryfomward period of 20 years provides enough time to

fully
utilize

the DlAs pertaining to the
existing

NOL
cariyfol\vards

and any NOt that

would he created by the reversal of the future net deductions that have not yet

been taken on tax return

Because the U.S federal consolidated tax return NO carryfoiward has

been utilized Citi can begin to utilize its foreign tax credit FTC and general

business credit GI3C carrvfowards The ITS FTC carmyfomward period is

10 years Utilization of foreign tax credits in any ear is restricted to 35% of

foreign source taxable income in that year Howevem overall domestic losses

that Citi has incurred of approximately $56 billion as of December 31 2111

are allowed to be reclassified as foreign source income to the extent of 50%

of domestic source income produced in subsequent yeats and such resulting

foreign source income would in fact he sufficient to cover the foreign tax

credits being carried foiward As such Citi believes the foreign source taxable

income limitation will not be an impediment to the foreign tax credit

carrvforward
usage as long as Citi can generate sufficient domestic taxable

income within the 0year carrvfonward period

Regarding the estimate of future taxable income Citi has projected its

pretax earnings predominantly based upon the core businesses that Citi

intends to conduct going foiward These come businesses have produced

steady and strong earnings in the past Citi believes that it will generate

sufficient pretax earnings within the 10-ear carmyfomward period referenced

above to he able to fully utilize the foreign tax credit carrvfomward in

addition to an foreign tax credits produced in such period

As mentioned above Citi has exam ned tax planning strategies
avail able

to it in accordance with ASC 740 that would he employed if necessary to

present carrvfoiward from expiring and to accelerate the usage of its

carmyfol\vards these
strategies

include
repatriating

low-taxed fomeign source

earnings for which an assertion that tIme earnings have been indefinitely

reinvested has not been made accelerating U.S taxable income into or

deferring IJ.S tax deductions out of the latter
years

of the carryoiward

period e.g selling appreciated intangible assets and
electing straightline

depreciation accelerating deductible temporary differences outside the

U.S holding onto availableforsale debt securities with losses until they

mature and selling certain assets that produce tax-exempt income while

purchasftig assets that produce fully taxable income In addition the sale

or restructuring of certain businesses can produce significant taxable

income within the relevant carryfoiward periods

As pmeviously disclosed Citis ability to utilize its DTAs to offset future

taxable income may be significantly limited if Citi experiences an

ownership change as defined in Section 382 of the Internal Revenue Code

of 1986 as amended Code Generally an ownership change will occur if

there is cumulative change in Citis ownership by 5-percent shareholders

as defined in the Code that exceeds 50 percentage points over rolling

threeyear period Any limitation on Citis ability to utilize its DlAs
arising

from an ownership change under Section 382 will depend on the value of

Citis stock at the time of the ownership change

See Note 10 to the Consolidated Financial Statements for further

description of Citis tax provision and related income tax assets and liabilities

Approximately $11 billion of the net DTAs was included in Tier Common

and Tier Capital as of December 31 2011

Litigation Accruals

See the discussion in Note 29 to the Consolidated Financial Statements for

information regarding Citis policies on establishing accruals for legal and

regulatory clainms

Accounting Changes and Future Application of

Accounting Standards

See Note to the Consolidated Finamici al Statemueuts for discussion of

Accountimmg Changes and the Future Application of Accounting Standards
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DISCLOSURE CONTROLS AND PROCEDURES

Citis disclosure controls and procedures are designed to ensure that

information required to be disclosed under the Securities Exchange Act

of 1934 is recorded processed summarized and reported within the time

periods specified
in the SECs rules and forms including without limitation

that information required to he disclosed by Citi in its SEC filings is

accumulated and communicated to management including the Chief

Executive Officer CEO and Chief Financial Officer CFO as appropriate to

allow for timely decisions regarding required disclosure

Citis lisclosure Committee assists the CEO and CFO in their

responsibilities
to design establish niaintain and evaluate the effectiveness

of Ciiis disclosure controls and procedures The Disclosure Committee

is responsible foc among other things the oversight maintenance and

implementation of the disclosure controls and procedures subject to the

supervision and oversight of CEo and CFO

Ciiis management with the participation of its CEO and CEO has

evaluated the effectiveness of Citigroups disclosure controls and procedures

as defined in Eule t3a-15e under the Exchange Act as of December 31

201 and based on that evalLiation the CEO and CEO have concluded that at

that date Citigroups disclosure controls and procedures were effective
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MANAGEMENTS ANNUAL REPORT ON INTERNAL CONTROL OVER FINANCIAL

REPORTING

Citis management is responsible for establishing and maintaining adequate

internal control over financial reporting Citis internal control over

financial reporting is designed to provide reasonable assurance regarding

the
reliability

of financial reporting and the preparation of financial

statements for external reporting purposes in accordance with U.S generally

accepted accounting principles Citis internal control over financial

reporting includes those
policies

and procedures that pertain to the

maintenance of records that in reasonable detail accurately and fairly reflect

the transactions and
dispositions

of Citis
assets ii provide reasonable

assurance that transactions are recorded as necessary to permit preparation

of financial statements in accordance with generally accepted accounting

principles and that Citis receipts and expenditures are made only in

accordance with authorizations of Citis management and directors and iii

provide reasonable assurance regarding prevention or timely detection of

unauthorized acquisition use or disposition
of Citis assets that could have

material effect on its financial statements

Because of its inherent limitations internal control over financial

reporting may not prevent or detect misstatements Also projections
of

any evaluation of effectiveness to future periods are subject
to the risk that

controls may become inadequate because of changes in conditions or that

the degree of compliance with the
policies or procedures may deteriorate

In addition given Citis large size complex operations and global footprint

lapses or deficiencies in internal controls may occur from time to tiioe

Citi management assessed the effectiveness of Citigroups internal cootiol

over financial reporting as of December 31 2011 based on the criteria

set forth by the Committee of Sponsoring Organizations of the 1ead

Commission COSO in Internal Control-Integrated Framework Rased on

this assessment management believes that as of December 31 2011 Citis

internal control over financial reporting was effective In addition there were

no changes in Citis internal control over financial reporting during the Oscal

quarter ended December 3t 20t1 that materially affected or are reasonably

likely
to materially affect Citis internal control over financial reporting

The effectiveness of Citis internal control over financial reporting as

of December 20t has been audited by KPMG 110 Citis independent

registered public accounting firm as stated in their report belov which

expressed an unqualified opinion on the effectiveness of Citis internal

control over financial reporting as of Iecemher 31 2011
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FORWARD-LOOKING STATEMENTS

Certain statements in this Form 10-K including but not limited to statements

included within the Managements Discussion and Analysis of Financial

Condition and Results of Operations are forward-looking statements

within the meaning of the rules and regulations of the SEC In addition

Citigroup also may make forward-looking statements in its other documents

filed or furnished with the SEC and its management may make forward

looking statements orally to analysts investors representatives
of the media

and others

Generally forward-looking statements are not based on historical facts

but instead represent only Citigroups and its managements beliefs regarding

future events Such statements may be identified by words such as believe

evpect anticipate intend estimate mciv increase may fluctuate and

similar expressions or future or conditional verbs such as will shou1

would and could

Such statements are based on managements current expectations and

are subject to uncertainty and changes in circumstances Actual results

and capital and other financial condition
may

differ materially from those

included in these statements due to variety
of factors including without

limitation the precautionary statements included in this Form 10-K the

factors listed and described under Risk Factors above and the factors

described below

the ongoing poteitial impact of
significant regulatory changes around

the world on Citis businesses revenues and earnings and the possibility

of additional regulatory requirements beyond those already proposed

adopted or currently contemplated by U.S or international regulators

the uncertainty around the ongoing implementation of The Dodd-Frank

Wall Street Reform and Consumer Protection Act of 2010 Dodd-Frank

Act as well as international efforts on Citis ability to manage its

businesses the amount and timing of increased costs and Citis ability to

compete with U.S and foreign competitors

Citis ability to meet prospective new regulatory capital requirements in

the timefranie expected by the market or its regulators the impact the

continued lack of certainty surrounding Citis capital requirements has

on Citis long-term capita planning and the extent to which Citi will

he disadvantaged by capital requirements compared to U.S sad non

tJ.S competitors

the mipact
of the proposed rules

relating
to the regulation of derivatives

under the Dodd-Frank Act as well as similar proposed international

derivatives regulations on Citis competitiveness in and earnings from

these businesses

the impact of the proposed restrictions under the Volcker Rule

provisions of the Dodd-Frank Act on Citis market-making activities the

significant compliance costs associated with those proposals and the

potential
that Citi could he forced to dispose of certain investments at less

than fair value

the potential impact of the newly formed Consumer Financial Protection

Bureau on Citis
practices

and operations with
respect to number of its

U.S Consumer businesses and the potential significant costs associated

with implementing and complying with any new regulatory requirements

the potential negative impact to Citi of regulatory requirements in the U.S

and other jurisdictions
aimed at facilitating

the orderly resolution of large

financial institutions

Citis
ability

to hire and retain highly qualified employees as result of

regulatory requirements regarding compensation lractices or otherwise

the impact of
existing

and
poteitial

future regulations on Citis ability

and costs to participate
in securitization transactions as well as the nature

and profitability
of securitization transactions generally

potential
future changes to key accounting standards utilized Citi and

their impact on how Citi records and reports its financial condition and

results of operations including whether Citi would he able to meet any

required transition timelines

the
potential negative impact the ongoing Eurozone debt crisis could

have on Citis businesses results of operations
financial condition and

liquidity particular1 if sovereign debt defaults significant
bank failures

or defaults and/or the exit of one 01 more countries from the European

Monetary Union occur

the continued uncertainty relating to the sustainahilitv and pace

of economic recovery and their continued effect on certain of Citis

businesses particularly SI3 and the 1.5 mortgage businesses within iii

Holdings Local hnvumer Lending

the
potential impact of any further downgrade of the 1.5 government

credit rating or concerns regarding potential downgrade on Ciiis

businesses results of operations capital
and funding and liquidity

risks
arising

from Citis extensive operations outside the tT.S particularlv

in emerging markets including without limitation exchange

controls limitations on foreign investments sociopolitical instability

nationalization closure of branches ni subsidiaries confiscation of
assets

and sovereign volatility as well as increased compliance and regulatory

risks and costs

the impact of external factors such as market disruptions or negative

market perceptions
of Citi or the financial services industry generally on

Citis liquidity and/or costs of funding

the
potential negative impact on Citis funding and

liquidity
of

reduction in Citis or its subsidiaries credit ratings

the
potential outcome of the extensive litigation investigations

and

inquiries pertaining to Citis U.S mortgagerelated activities and the

impact of any
such outcomes on Citis businesses business practices

reputation financial condition or results of operations

the negative impact
of the remaining assets in Ciii Holdings on Citis

results of operations and Citis to more productively utilize the

capital supporting these assets

the potential negative impact to Citis common stock
price

and market

perception if Citi is unable to increase its common stock dividend or

initiate share repurchase piOgiaill
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Citis ability to achieve its targeted expense
reduction levels as well as

ensuring the highest level of productivity of Citis previous or future

investment spending

the potential negative impact on the value of Citis deferred tax assets DIM
if U.S state or foreign tax rates are reduced or if other changes are made to

the U.S tax system such as changes to the tax treatment of foreign business

income

the expiration of the active financing income exception on Citis tax

expense

the
potential impact to Citi from evolving cybersecurity and other

technological risks and attacks which could result in additional costs

reputational damage regulatory penalties and financial losses

the accuracy of Citis assumptions and estimates used to prepare its

financial statements and the potential for Citi to experience significant

losses if these assumptions or estimates are incorrect

the
inability

to predict the potential outcome of the extensive
legal

and

regulatory proceedings that Citi is subject to at any given time and the

impact of any such outcomes on Citis businesses business practices

reputation financial condition or results of operations

Citis inability to maintain the value of the Citi brand and

Citis concentration of risk and the potential ineffectiveness of Citis risk

management processes including its risk monitoring and risk mitigation

techniques

Any forward-looking statements made by or on behalf of Citigroup speak

only as to the date they are made and Citi does not undertake to update

forward-looking statements to reflect the impact of circumstances or events

that arise after the date the forward-looking statements were made
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REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM
INTERNAL CONTROL OVER FINANCIAL REPORTING

The Board of Directors and Stockholders

Citigroup Inc

We have audited Citigroup Inc and subsidiaries the Company or

Citigroup internal control over financial reporting as of December 31

2011 based on criteria established in Internal Con trolintegrated

Framework issued by the Committee of Sponsoring Organizations of the

Treadway Commission COSO The Companys management is responsible

for maintaining effective internal control over financial reporting and for its

assessment of the effectiveness of internal control over financial reporting

included in the accompanying managements annual
report on internal

control over financial reporting Our responsibility is to
express

an opinion on

the Companys internal control over financial reporting
based on cur audit

We conducted our audit in accordance with the standards of the Public

Company Accounting Oversight Board United States Those standards

require that we plan and perform the audit to obtain reasonable assurance

about whether effective internal control over financial reporting was

maintained in all material respects Our audit included obtaining an

understanding of internal control over financial reporting assessing the

risk that material weakness exists and testing
and evaluating the design

and operating effectiveness of internal control based on the assessed risk

Our audit also included performing such other procedures as we considered

necessary
in the circumstances We believe that our audit provides

reasonable basis for our opinion

companys internal control over financial reporting is process designed

to provide reasonable assurance regarding the
reliability

of financial

reporting and the preparation of financial statements for external
purposes

in accordance with generally accepted accounting principles companys

internal control over financial reporting includes those policies
and

procedures that perto to lie niaiotenauCe of records that in reasonable

detail accurately and fairly reflect the transactions and dispositions if the

assets of the company provi
Ic reasonable assurance that transactions

are recorded as necessars to pci
iii pieparit ion of financial statements in

accordance with
pci

ieral ly accepted accounting pri iciples and that receipts

and expenditures of the coiupao\ tie being made on in accordance

with authorizations of olauageeul and directors of the conlpanv and

provide reasoi able ass irai ice regard in preen it
ion or timely detection

of unauthorized acquisition use ni disposition
of the companys assets that

could have materi oh effect oti lie financial statements

Because of its inherent lniiii ati ins internal control over financial

reporting niav not prelent or detect misstatements Also projections of

any
evaluation of effectiveness to foture periods are subject to the risk that

controls may become in adequate because of cli aiì
ges

in coditions or that

the degree of compliance with the policies or procedures may
deteriorate

In our opinion dtigroop maintained in all material respects effective

internal control ncr financial
meleirtiog

as of leceiuber .31 2011 based on

criteria established iii hiterna/ foiIiol-In/cgoatecl Frsnieoork issued by

the Committee of Sponsori ig rgioizatioos of the lreailwav Commission

We also have nidited in accordance with the standards if the Public

Company Accounting Oversight Ri aid Jnited States the consolidated

balance sheets of Citigroop is of Iteceniber 31 211 and 2010 and the

related consolidated statements of icooie changes in stockholders

equity and cash flows for each of the years in the three\ ear period ended

December .31 2011 ai oh in report
dated Felmiarv 24 2012 expressed an

unqualified opinion rsi those consolidated financial statements

LCP

New York New York

February 24 2012
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REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM
CONSOLIDATED FINANCIAL STATEMENTS

The Board of Directors and Stockholders

Citigroup Inc

We have audited the accompanying consolidated balance sheets of Citigroup

Inc and subsidiaries the Company or Citigroup as of December 31

2011 and 2010 and the related consolidated statements of income changes in

stockholders equity and cash flows for each of the years in the
three-year period

ended December 31 2011 These consolidated financial statements are the

responsibility of the Companys management Our
responsibility is to express

an opinion on these consolidated financial statements based on our audits

We conducted our audits in accordance with the standards of the Public

Company Accounting Oversight Board United States Those standards
require

that we plan and perform the audit to obtain reasonable assurance about

whether the financial statements are free of material misstatement An audit

includes examining on test basis evidence supporting the amounts and

disclosures in the financial statements An audit also includes
assessing

the

accounting principles
used and

significant estimates made by management

as well as evaluating the overall financial statement presentation We believe

that our audits provide reasonable basis for our opinion

In our opinion the consolidated financial statements referred to above

present fairly in all material respects the financial position of Citigroup as

of December 31 2011 and 2010 and the results of its operations and its cash

flows for each of the
years in the three-year period ended December31 2011

in conformity with U.S generally accepted accounting principles

As discussed in Note ito the Consolidated Financial Statements in 2010

the Company changed its method of accounting for qualifying special

purpose entities
variable interest entities and embedded credit derivatives

We also have audited in accordance with the standards of the Public

Company Accounting Oversight Board United States Citigroups internal

control over financial reporting as of December 31 2011 based on criteria

established in Internal ControlIntegrated Framework issued by the

Committee of Sponsoring Organizations of the Treadway Commission COSO
and our report

dated February 24 2012 expressed an unqualified opinion on

the effectiveness of the Companys internal control over financial reporting

P1GT LLP

New York New York

February 24 2012
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CONSOLIDATED FINANCIAL STATEMENTS

Net interest revenue
48 447 54 186 48 496

Commissions and fees

12850 13658 15.485
Principal transactions

7234 7517 6068
Administration arid ottner fiduciary fees

3995 4005 5195
Realized gains losses on sales cit iuvest meets net

1997 2411 1996
Other-than-temporary impairment losses on investments

Gross impairment losses

2413 1495 7262
Less Impairments recognized in AOCI

159 84 4356
Net impairrnenf losses recognizenl iii earnings 2254 1411 2906

Insurance premiums
2647 2684 3020

Other revenue

437 3551 2931

Total non-interest revenues
29906 32415 31 789

Total revenues net of interest expense 78 353 86601 80 285

Provisions for credit losses and for benefits and claims

Provision for loan losses

11773 25 194 38760
Policyholder benef ifs and claims

972 965 1258
Provision release for unfunded lending commitments

51 17 244

Total provisions for credit losses and for benefits and claims
12796 26042 40262

Operating expenses

Compensafion arid benefits

25688 24430 24987
Premises and equprnerrf

3326 3331 3697
Technology/communication

5133 4924 52
Adverfising and markefing

2346 645 41
Restructuring

13
Other operating

14440 13045 12621

Total operating expenses
50933 47375 47822

Income loss from continuing operations before income taxes
14624 13184 7799

Provision benefit for income faves

3521 2233 6.733
Income loss from continuing operations

11103 10951 1066
Discontinued operations

Income loss from discontinued operat loins

23 72 653
Gain loss on sale

155 7021 102
Provision benefit for income faves

66 562 1106
Income loss from discontinued operations net of taxes

112 68 445
Net income loss before attribution of noncontrolling interests

11215 0883 151
Net income attributable to norrconfrolling mt crests

148 281 95

Citigroups net income loss
11067 0.602 1606

Basic earnings per 112

Income loss from confinLning operations
3.69 366 61

Income loss from discontinued
operations net of faves

0.04 01 0.38

Net income loss
3.73 3.65 7.99

Weighted average common shares outstanding
2909.8 2877 1156

Diluted earnings per
ihii2i

Income loss from continuing operaficvis
3.59 3.55 61

Income loss from discontinued operations net of faves
0.04 01 038

Net income loss
3.63 3.54 1.99

Adjusted weighted average common shares outstanding
2998.8 2967 209

Ci Earoieris ver share areosrirs and djusied uvelyhiod i.OiaCrrr cranrnaj iOuiiou oruraridrirp for aH posads ronecr Cdiqroaps /vr-nD reverse snack spin which was effvcniao May 2cm

Due ra rho non lass avudiahie Is coalmunn siceehsidcns in rove ions asamnnmnftn ro carnsnoe siuakiroiders mar basic EPS was ased no carcorane dialed 665 inscinshan rhe effeci vi diinnhve secordies would 105Sf is aeni-nfmoniee

See Noles is rho cosseridanod flnaondvi Snanennouu

Revenues

Interest revenue

Interest expense

CONSOLIDATED STATEMENT OF INCOME
Cntnrroup Inc arid Subsidiaries

Year ended December31
In mi//loris of do/tars except per-a/rare aranournia

2011 201 2009

72681 79282 $16398

24234 25096 27902
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CONSOLIDATED BALANCE SHEET Cit/group
Inc and Subsidiaries

December 31

In millions of dollars except shares

2011 2010

Assets

Cash and due from banks including segregated
cash and other deposits

Deposits with banks

Federal tunds sold and securities borrowed or purchased under agreements to resell including $1 42862 and $87512

as of December 31 2011 and 2010 respectively at fair value

Brokerage receivables

Trading account assets including $109719 and $117554 pledged to creditors at December 31 2011 and 2010 respectively

Investments including $1 4940 and $1 2546 pledged
to creditors at December 31 2011 and 2010 respectively and $274040 and

$281174 at December 31 2011 and 2010 respectively at fair value

Loans net of unearned income

Consumer including $1326 and $1745 as of December 31 2011 and 2010 respectively
at fair value

Corporate including $3939 and $2627 at December 31 2011 and 2010 respectively at fair value

423731 455732

223511 193062

Loans net of unearned income
647242 648794

Allowance for loan losses

30115 40655

Total loans net

617127 608139

Goodwill

25413 26152

Intangible assets other than MSR5
6600 7504

Mortgage servicing rights MSR5
2569 4554

Other assets including $11241 and $1 9530 as of December 31 2011 and 2010 respectively
at fair value 148911 63778

Total assets

$1873878 $1913902

eliminate in consolidation

December 31

2011 2010

In millions of dollars

Assets of consolidated VIEs that can only be used to settle obligations of consolidated VIEs

Cash and due from banks

536 799

Trading account assets

567 6509

Investments

10582 7946

Loans net of unearned income

Consumer including $1292 and $1718 as of December 31 2011 and December 31 2010 respectively fair value 103275 11 7768

Corporate including $198 and $425 as of December31 2011 and December 31 2010 respectively fair value 23780 23537

Loans net of unearned income
$127055 $141305

Allowance for loan losses

8000 11346

Total loans net

$119055 $129959

Other assets

859 680

Total assets of consolidated VIEs that can only be used to settle obligations of consolidated VIEs $131599 $145893

Statement continues on the next page

28701

155784

275849

27777

291734

293413

27972

162437

246717

31213

317272

318164

The following table presents certain assets of consolidated variable interest entities VIEs which are included in the Consolidated Balance Sheet above

The assets in the table below include only those assets that can he used to settle obligations of consolidated VIEs on the following page and are in excess of

those obligations Additionally the assets in the table below include third-party assets of consolidated VIEs only and exclude intercompany balances that
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CONSOLIDATED BALANCE SHEET

Continued
Cit/group Inc and Subs/did ries

December 31

The following table presents certain liabilities of consolidated VIEs which are included in the Consolidated Balance Sheet above The liabilities in the table

below include
third-party liabilities of consolidated VIEs only and exclude intercompany balances that eliminate in consolidation The liabilities also exclude

amounts where creditors or beneficial interest holders have recourse to the general credit of Citigroup

December 31

2011 2010In millions of dollars

Liabilities of consolidated VIEs for which creditors or beneficial interest holders do not have recourse to the

general credit of Citigroup

Short-term borrowings $21009 22046

Long-term debt including $1558 and $3942 as of December 31 2011 and December 31 2010 respectively fair value 50451 69710
Other liabilities 587 813

Total liabilities of consolidated VIEs for which creditors or beneficial interest holders do not

have recourse to the general credit of Citigroup 72047 92569

See Notes to the consoidated Fioancal Statemeoto

In millions of dollars except shares 2011 2010

Liabilities

Non-interest-bearing deposits in U.S offices 119437 78268

Interest-bearing deposits in U.S offices including $848 and $662 at December31 2011 and 2010 respectively at lair value 223851 225731

Non-interest-bearing deposits in offices outside the U.S
57357 55066

Interest-bearing deposits in offices outside the U.S including $478 and $603 at December 31 2011 and 2010 respectively at fair value 465291 485903

Total deposits 865936 844968

Federal funds purchased and securities loaned or sold under agreements to repurchase including $11 2770

and $121193 as of December 31 2011 and 2010 respectively at fair value 198373 89558

Brokerage payables 56696 51749

Trading account liabilities

126082 129054
Short-term borrowings including $1354 and $2429 at December31 2011 and 2010 respectively at fair value 54441 78.790

Long-term debt including $24172 and $25997 at December31 2011 and 2010 respectively at fair value 323505 381183

Other liabilities including $3742 and $9710 as of December31 2011 and 2010 respectively at fair value 69272 72811

Total liabilities si 694305 $1748113

Stockholders equity

Preferred stock $1.00 par value authorized shares 3D million issued shares 12038 at December31 2011 and December 31 2010 at

aggregate liquidation value 312 312

Common stock $0.01 par value authorized shares billion issued shares 2937755921 at December31 2011

and 2922401623 at December31 2010 29 29

Additional paid-in capital 105804 101287

Retained earnings 90520 79559

Treasury stock at cost 201113877688 shares and 20101 6565572 shares 1071 442
Accumulated other comprehensive income loss 17788 6277
Total Citigroup stockholders equity 177806 63468

Noncontrolling interest 1767 2321

Total equity 179573 165789

Total liabilities and equity si 873878 $191 3902
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CONSOLIDATED STATEMENT OF CHANGES IN STOCKHOLDERS EQUITY Cit/group/nc and Subs/diaries

Year ended December31

Shares

2009

Amounts

In millions of dollars except
shares/fr thousands 2011 2010 2009 2011 2010

Preferred stock at aggregate liquidation value

Balance beginning of year
312 312 70664 12 12 829

Redemption or retirement of preferred stock 74005 824

Issuance of new preferred stock
3530

Preferred stock Series discount accretion
23

Balance end of year
312 312 312 12 12 12

Common stock and additional paid-in capital

Balance beginning
of

year
$101316 98428 19222 2922402 2862610 567174

Employee benefit plans
766 736 4395 3540 46703

Conversion of preferred
stnck to common stock 61963 1737259

Reset of convertible preferred
stock conversion price

1285

Issuance of shares and T-DECs for TARP repayment
20298 1270 558177

Issuance of TARP-related warrants
88

ADIA Upper Decs Equity Units Purchase Contract 3750 3750 11781 11781

Other
126 33 33 38

Balance end of
year

$105833 $101316 98428 2937756 2922402 2862610

Retained earnings

Balance beginning of yea 79559 77440 86521

Adusfment to opening ba ance net of taxes 8483 413

Adjusted balance begirrning
of period 79559 68957 86934

Cifigroups net income loss 11067 10602 1606

Common dividends 81 10 36

Preferred dividends 26 3202

Preferred stock Series discount accretion 23

Reset of convertible prefered stock conversion price
1285

Conversion of preferred slock to common stock 3242

Other

Balance end of year
90520 79559 77440

Treasury stock at cost

Balance beginning of year
1442 4543 9582 16566 14283 22168

Issuance of strares pursuant to employee benefit plans
372 3106 5020 2714 21 28 7925

Treasury stock acquired
26 162 97

Other
22 57

Balance end of year 1071 1442 4543 13878 16566 14283

Statement continues on the next page

134



CONSOLIDATED STATEMENT OF CHANGES IN STOCKHOLDERS EQUITY
Continued

Cit/group Inc and Subsidiaries

In mi/lions of dollars except shares in thousands 2011 2010 2009 2011 2010

Accumulated other comprehensive income loss

Balance beginning of year 16277 18937 25195
Adjustment to

opening balance net of taxes
12i

413
Adjusted balance beginning of year 16277 18937 25608
Net change in unrealized gains and losses on investment securities net of taxes 2360 1952 5713
Net change in cash flow hedges net of taxes 170 532 2007
Net change in foreign currency translation adjustment net of taxes and hedges 3524 820 203
Pension liability adjustment net of taxes 177 644 846
Net change in Accumulated other comprehensive income loss

betore attribution of
noncontrolling interest 1511 2660 6671

Balance end of year 17788 6277 8937

Total Citigroup common stockholders equity and

common shares outstanding $177494 $163156 $152388 2923878 2905836 2848327

Total Citigroup stockholders equity $177806 $163468 $152700

Noncontrolling interest

Balance beginning of
year 2321 2273 2392

Initial origination of noncontrolling interest 28 412 285

Transactions between noncontrolling-interest

shareholders and the related consolidated subsidiary 134
Transactions between

Citigroup and the noncontrolling-interest shareholders 274 231 354
Net income attributable to noncontrolling-interest shareholders 148 281 95

Dividends paid to nonconfrolling-interest shareholders 67 99 17
Accumulated other comprehensive incomenet change in unrealized

gains and

losses on investment securities net of tax

Accumulated other comprehensive income lossnet change

in FX translation adjustment net of tax 87 27 39

All other 297 289 38
Net change in noncontrolling interests 554 48 119

Balance end of year 1767 2321 2273

Total equity $179573 $165789 $154973

Comprehensive income loss

Net income loss before attribution of
noncontrolling interests 11215 10883 1511

Net change in Accumulated other comprehensive income loss 1603 2634 6715

Total comprehensive income loss 9612 13517 5204

Comprehensive income loss attributable to the

noncontrolling interests
56 255 139

Comprehensive income loss attributable to Citigroup 9556 3262 5065

The adjustment to the opening balance tsr Retained earnings in 2010 represents the cumulative effect vi initially adopting ASC 810 Consolidation SFAS 167 and ASU
2010-11/Scope Exception Related to Embedded

Credit Derivatives See Note ito the Consolidated Financial Statements

/2 The adjustment to the opening balances for Retained
earnings and Accumulated other comprehensive income loss in 2009 represents the cumulative effect of initially adopting ASC 320-1 0-35-34 FSP FAS 115-2

and FAS 124-2 See Note ito the Conoolidated Financial Statements

Common dividends in 2010 represent resernal of dividends accrued so forteitsreo of previously issued but unnested employee stock awardo related to employees who hone left Citigroup Common dividends declared

were as tollows $0.01 per ohare in the second third and fourth quarters sf2011 $0.01 per ohsre in the first quarter sf2009
14 All

open market repurchaoes were tronsacted under an existing authorized share repurchase plan and relate to customer fails/errors

Reflects adiuutmentu to the boded status sf pension and postretirement plans which is the difference between the fair salve of the plan assefo and the projected benefit obligation See Note to the Consolidated
Finsscial Statements

See Notes to the Consolidated Financial Statements

Amounts

Year ended December 31

Shares

2009
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CONSOLIDATED STATEMENT OF CASH FLOWS Cit/group/nc and Subsidiaries

11215 10883 1511

148 281 95

11067 10602 1606

17 215 402

95 283 43

10955 10670 1161

250

54
2872

74
11824

25538

2972
29132

8815

8383

1997
1021

9312

33786

44741

302 434

98 461

2664 2853

964 7709

25077 39004

15601 25864

8458 25382

24695 43726

35277 47669

6676 1847

2411 1996

2483 1711

13086 5203

25016 53449

35686 54610

Year ended December 31

2011 2010

In millions of dollars _____________________________________________________________________________

Cash flows from operating activities of continuing operations

Net income loss before attribution of noncontrolling interests

Net income attributable to noncontrolling interests

Citigroups net income loss

Income loss from discontinued operations net of taxes

Gain loss on sale net of taxes

Income loss from continuing operationsexcluding noncontrolling interests

Adjustments to reconcile net income loss to net cash provided by used in operating activities of

continuing operations

Amortization of deferred policy acquisition costs and present value of future profits

Additions/reducfiofls
to deferred policy acquisition costs

Depreciation and amortization

Deferred tax benefit

Provision for credit losses

Change in trading accouvt assets

Change in trading account liabilities

Change in federal funds sold and securities borrowed or purchased under agreements to resell

Change in federal funds purchased and securities loaned or sold under agreements to repurchase

Change in brokerage receivables net of brokerage payables

Realized gains
from sales of investments

Change in loans held-for-sale

Other net ________________________________________________________________________

Total adjustments

Net cash provided by used in operating activities of continuing operations

Cash flows from investing activities of continuing operations

Change in deposits with banks
6653 4977 2519

Change in loans

11559 60730 11 48651

Proceeds from sales and securitizations of loans
10022 9918 241367

Purchases of investments
314250 406046 281115

Proceeds from sales of investments

182566 183688 85395

Proceeds from maturities of investments
139959 189814 133614

Capital expenditures on premises and equipment and capitalized software
3448 2363 2264

Proceeds from sales of premises and equipment subsidiaries and affiliates and repossessed assets 1323 2619 6303

Net cash provided by used in investing activities of continuing operations
11266 43337 37168

Cash flows from financing activities of continuing operations

Dividends paid

107 3237

Issuance of common stock

17514

issuances of T-DECsAPIC
2784

Issuance of ADIA Upper Decs equity units purchase contract
3750 3750

Treasury stock acquired

Stock tendered for payment of withholding taxes
230 806 20

Issuance of long-term debt
30242 33677 110088

Payments and redemptions of long-term
debt

89091 75910 123743

Change in deposits

23858 9065 61718

Change in short-term borrowings
25067 47189 51995

Net cash used in provided by financing activities of continuing operations
56646 77428 3006

Effect of exchange rate c/ranges on cash and cash equivalents
1301 691 632

Discontinued operations

Net cash provided by used in discontinued operations
2669 214 23

Change in cash and due from banks
729 2500 3781

Cash and due from banks at beginning of period
27972 25472 29253

Cash and due from banks at end of period
28701 27972 25472

Supplemental disclosure of cash flow information for continuing operations

Cash paid/received during
the

year
for income taxes

2705 4307 289

Cash paid during the year for interest
21230 23209 28389

Non-cash investing activities

Transfers to OREO and other repossessed assets
1284 2595 2880

Transfers to trading account assets from investments available-for-sale
2001

Transfers to trading account assets from investments held-to-maturity
12700

Sxe Notex to the Consolidated Financial Statements
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Principles of Consolidation

The Consolidated Financial Statements include the accounts of Citigroup

and its subsidiaries The Company consolidates subsidiaries in which it

holds directly or indirectly more than 50% of the voting rights or where

it exercises control Entities where the Company holds 20% to 50% of the

voting rights ann/or has the ability to exercise
significant influence other

than investnients of designated venture
capital subsidiaries or investments

accounted for at fair value under the fair value option are accounted for

under the equity method and the
pro rata share of their income loss is

included in Other revenue Income from investments in less than 20%

owned companies is recognized when dividends are received As discussed

below Citigroup consolidates entities deemed to be variable interest entities

when Citigroup is determined to he the primary beneficiary Gains and losses

on the
disposition

of branches subsidiaries affiliates buildings and other

investments are included in 0/her revenue

Throughout these Notes Citigroup Citi and the Company refer to

Citigroup Inc and its consolidated subsidiaries

Certain reclassifications have been made to the prior-periods financial

statements and notes to conform to the current periods presentation

Citibank N.A

Citibank NA is commercial hank and wholly owned subsidiary of

Citigroup Inc Citibanks principal offerings include Consumer finance

mortgage lending and retail banking products and services investment

banking commercial banking cash management trade finance

and c-commerce products and services and
priv1te banking products

and services

Variable Interest Entities

An
entity

is referred to as variable interest entity VIE if it meets the criteria

outlined in ASC 810 consolidation formerly SFAS No 167Amendments

to RISB Inleipretalion No 46R SFAS t67 which are the
entity

has

equity that is insufficient to permit the
entity to finance its activities without

additional subordinated financial
support from other parties or the

entity
has equity investors that cannot make significant decisions about the

entitys operations or that do not absorb their proportionate share of the

entitys expected losses or expected returns

Prior toJanuary 2010 the Company consolidated VIE if it had

majority of the expected losses or majoritY of the expected residual returns

or both As ofJanuarv 2010 when the Company adopted SEAS 167s

amendments to the VIE consolidation guidance the Company consolidates

VIE when it has both the
power to direct the activities that most

significantly

impact the VIEs econonmic success and right to receive benefits or absorb

losses of the
entity

that could he
potentially significant to the VIE that is

it is

the primary beneficiary

Along with the VIEs that are consolidated in accordance with these

guidelines the Company has variable interests in other VIEs that are

not consolidated because the Company is not the primary beneficiary

These include multi-seller finance companies certain collateralized debt

obligations CDOs many structured finance transactions and various

investment funds

Howevem these VIEs as well as all other unconsolidated VIEs are

continually monitored by the Company to determine if any events have

occurred that could cause its primary beneficiary status to change These

events include

additional purchases or sales of variable interests by Citigroup or an

unrelated third party which cause Citigroups overall variable interest

ownership to change

changes in contractual arrangements in manner that reallocates

expected losses and residual returns among the variable interest holders

changes in the party that has
power to direct activities of VIE that most

significantly impact the entitys economic performance and

providing support to an entity that results in an implicit
variable interest

All other entities not deemed to be VIEs with which the Company has

involvement are evaluated for consolidation under other subtopics of ASC

810 formerly Accounting Research Bulletin ARB No 51 Consolidated

Financial Statements SFAS No 94 consolidation ofAll Majority-Owned

Subsidiaries and EITF Issue No 04-5 Determining Whether General

Partnem or the General Partners as Group Controls Limited Partnership

or Similar
Entity When the Limited Partners Have Certain Rights

Foreign Currency Translation

Assets and liabilities of foreign operations are translated from their
respective

functional currencies into dollars
using period-end spot foreign-

exchange rates The effects of those translation adjustments are reported in

separate component of stockholders equity along with related hedge and

tax effects until realized
upon

sale or liquidation of the foreign operation

Revenues and
expenses

of foreign operations are translated monthly from

their
respective

functional currencies into U.S dollars at amounts that

approximate weighted average exchange rates

For transactions whose terms are denominated in
currency other than

the functional
currency including transactions denominated in the local

currencies of foreign operations with the U.S dollar as their functional

currency the effects of changes in exchange rates are primarily included in

Principal transactions along with the related hedge effects tnstruments

used to hedge foreign currency exposures include foreign currency forward

option and swap contracts and designated issues of non-U.S dollar debt

Foreign operations in countries with highly inflationary economies designate

the tJ.S dollar as their functional
currency with the effects of changes in

exchange rates primarily included in Other revenue
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Investment Securities

Investments include fixed income and equity securities Fixed income

instruments include bonds notes and redeemable preferred stocks as well as

certain loan-backed and structured securities that are subject to prepayment

risk Equity securities include common and nonredeemable preferred stock

Investment securities are classified and accounted for as follows

Fixed income securities classified as held-to-maturity represent

securities that the Company
has both the ability and the intent to hold

until maturity and are carried at amortized cost Interest income on such

securities is included in Interest revenue

Fixed income securities and marketable equity securities classified

as available-for-sale are carried at fair value with changes in fair

value reported in separate component of Stockholders equity net of

applicable income taxes As described in more detail in Note 15 to the

Consolidated Financial Statements credit-related declines in far value

that are determined to be otherthan-temporary are recorded in earnings

immediately Realized gains and losses on sales are included in income

primarily on specific
identification cost basis Interest and dividend

income on such securities is included in Interest revenue

Venture capital
investments held by Citigroups private equity subsidiaries

that are considered investment companies are carried at fair vakue with

changes in fair value reported in Other revenue These subsidiaries

include entities registered as Small Business Investment Companies and

engage exclusively in venture capital
activities

Certain investments in non-marketable equity securities and certain

investments that would otherwise have been accounted for using the

equity method are carried at fair value since the Company has elected to

apply fair value accounting Changes in fair value of such investments are

recorded in earnin

Certain non-marketable equity securities are carried at cost and

periodically
assessed for other-than-temporary impairment as set out in

Note 15 to the Consolidated Financial Statements

For investments in fixed income securities classified as held-to-maturity

or available-for-sale accrual of interest income is suspended for investments

that are in default or on which it is likely that future interest payments will

not be made as scheduled

The Company uses number of valuation techniques for investments

carried at fair value which are described in Note 25 to the Consolidated

Financial Statements Realized gains and losses on sales of investments are

included in income

Trading Account Assets and Liabilities

Trading account assets include debt and marketable equity securities

derivatives in receivable position residual interests in securitizal ions and

physical commodities inventory In addition as described in Note 26 to

the Consolidated Financial Statements certain assets that Citigroup has

elected to carry at fair value under the fair value option such as loans and

purchased guarantees are also included in Trading account assets

Trading account liabilities include securities sold not yet purchased

short positions and derivatives in net payable position as well as certain

liabilities that Citigroup has elected to carry at fair value as described in

Note 26 to the Consolidated Financial Statements

Other than physical commodities inventory all trading account assets

and liabilities are carried at fair value Revenues geiìerated
from trading

assets and trading liabilities are generally reported tiiiicijal
transactions

and include realized gains and losses as well as unrealized gains and losses

resulting
from changes in the fair value of such instruments Interest income

on trading assets is recorded in Interest revenue reduced by interest expense

on trading liabilities

Physical commodities inventory is carried at the lower of cost or market

with related losses reported in Principal transactioas Realized gains

and losses on sales of commodities inventory are included in Principal

transact/oils

Derivatives used for trading purposes
include interest rate currency

equity credit and commodity swap agreements options caps
and floors

warrants and financial and commodity futures and forward contracts

Derivative asset arid
liability positions

are presented net by counterparty on

the Consolidated Balance Sheet when valid master netting agreement exists

and the other conditions set out in ASC 210-20 Balance SheelOfjcetting

are met

lhe Company uses number of techniques to determine the fair value

of trading assets and liabilities
which are described in Note 25 to the

Consolidated Financial Statements

Securities Borrowed and Securities Loaned

Securities borrowing and lending transactions generally do not constitute

sale of the underlying securities for accounting purposes
and so are treated

as collateralized financing transactions when the transaction involves the

exchange of cash Such transactions are recorded at the amount of cash

advanced or received
pltis

accrued interest As described in Note 26 to the

Consolidated Financial Statements the Company has elected to apply

fair value accounting to number of securities borrowing and lending

transactions
Irrespective

of whether the Company has elected fair value

accounting fees paid or received for all securities lending and horrowmg

transactions are recorded in Interest e.pense or Interest revenue at the

contractually specified
rate

With
respect

to securities borrowed or loaned the Company monitors the

market value of securities borrowed or loaned on daily basis and obtains

or
posts

additional collateral in order to maintain contractual margin

protectiolL

As described in Note 25 to the Consolidated Financial Statements the

Company uses discounted cash flow technique to determine the fair value

of securities lending and borrowing transactions

Repurchase and Resale Agreements

Securities sold under agreements to repurchase repos and securities

purchased undem agreements to resell reverse repos generally do not

constitute sale for accounting purposes
of the underlying securities and so
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are treated as collateralized financing transactions As set out in Note 26 to

the Consolidated Financial Statements the Company has elected to apply

fair value accounting to majority of such transactions with changes in fair

value reported in earnings Any transactions for which fair value accounting

has not been elected are recorded at the amount of cash advanced or received

plus accrued interest Irrespective of whether the
Company has elected fair

value accounting interest paid or received on all repo and reverse repo

transactions is recorded in Interest exjxmse or Interest revenue at the

contractually specified rate

Where the conditions of ASC 210-20-45-11 Balance SheetOJfretting

Repurchase and Reverse Repurchase Agreements are met repos and

reverse repos are presented net on the Consolidated Balance Sheet

The Companys policy is to take possession of securities purchased under

reverse repurchase agreements The Company monitors the market value of

securities subject to repurchase or resale on daily basis and obtains or posts

additional collateral in order to maintain contractual margin protection

As described in Note 25 to the Consolidated Financial Statements the

Company uses discounted cash flow technique to determine the fair value

of repo and reverse repo transactions See related discussion of the assessment

of the effective control for repurchase agreements in Future Application of

Accounting Standards below

Repurchase and Resale Agreements and Securities

Lending and Borrowing Agreements Accounted for

as Sales

Where certain conditions are met under ASC 860-10 Tralefers and

Servicing formerly FASB Statement No 166 Accounting for Transfers of

Financial Assets the Company accounts for certain repurchase agreements

and securities lending agreements as sales The key distinction resulting in

these agreements being accounted for as sales is reduction in initial margin

or restriction in
daily maintenance margin At December 31 2011 and

December 31 2010 nominal amount of these transactions were accounted

for as sales that reduced Trading account assets

Loans

Loans are reported at their
outstanding principal balances net of any

unearned income and unamortized deferred fees and costs except that

credit card receivable balances also include accrued interest and fees Loan

origination fees and certain direct origination costs are generally deferred

and recognized as adjustments to income over the lives of the related loans

As described in Note 26to the Consolidated Financial Statements Citi has

elected fair value
accounting for certain loans Such loans are carried at fair

value with changes in fair value reported in earnings Interest income on

such loans is recorded in Interest revenue at the contractually
specified rate

Loans for which the fair value option has not been elected are classified

upon origination or acquisition as either held-for-investment or held-for-sale

This classification is based on managements initial intent and
ability with

regard to those loans

Loans that are held-for-investment are classified as Loans net of

unearned income on the Consolidated Balance Sheet and the related

cash flows are included within the cash flows from investing activities

category in the Consolidated Statement of Cash Flows on the line Change

in loans Howevei when the initial intent for holding loan has changed
from held-for-investment to held-for-sale the loan is reclassified to held-for

sale but the related cash flows continue to be reported in cash flows from

investing activities in the Consolidated Statement of Cash Flows on the line

Pro ceeds from sales and securitizations of loans

Consumer loans

Consumer loans represent loans and leases managed primarily by the Global

Consumer Banking and Local Consumer Lending businesses

Non-accrual and re-aging policies

As general rule interest accrual ceases for installment and real estate both

open- and closed-end loans when payments are 90 days contractually past

due For credit cards and unsecured revolving loans however Citi generally

accrues interest until payments are 180 days past due Loans that have

been modified to grant short-term or long-term concession to borrower

who is in financial
difficulty may not be accruing interest at the time of

the modification The
policy for returning such modified loans to accrual

status varies by product and/or region In most cases minimum number

of
payments ranging from one to six are required while in other cases the

loan is never returned to accrual status

For U.S Consumer loans one of the conditions to qualify for modification

is that minimum number of payments typically ranging from one to

three must be made Upon modification the loan is re-aged to current

status Howevei re-aging practices for certain open-ended Consumer

loans such as credit cards are governed by Federal Financial Institutions

Examination Council FFIEC guidelines For open-ended Consumer loans

subject to FFIEC guidelines one of the conditions for the loan to be re-aged

to current status is that at least three consecutive minimum monthly

payments or the equivalent amount must be received In addition under

FFIEC guidelines the number of times that such loan can be re-aged is

subject to limitations generally once in twelve months and twice in five

years Furthermore Federal Housing Administration FHA and Department

of Veterans Affairs \F loans are modified under those
respective agencies

guidelines and payments are not always required in order to re-age

modified loan to current

Charge-offpolicies

Citis charge-off policies follow the general guidelines below

Unsecured installment loans are charged off at 120 days past due

Unsecured revolving loans and credit card loans are charged off at 180

days contractually past due

Loans secured with non-real estate collateral are written down to the

estimated value of the collateral less costs to sell at 120 days past due

Real estate-secured loans are written down to the estimated value of the

property less costs to sell at 180 days contractually past due
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Non-bank loans secured by real estate are written down to the estimated

value of the property
less costs to sell at the earlier of the receipt

nt title or

12 months in foreclosure process that must commence when 1aymeit

are 120 days contractually past due

Nonbank auto loans are written down to the estimated value of the

collateral less costs to sell at repossession or if repossession is not

pursued no later than 180 days contractually past
Inc

Nonbank unsecured personal loans are charged
off when the loan is

180 days contractually past due if there have been no panients within

the last six months but in no event can these loans exceed 360 days

contractually past
due

Unsecured loans in bankruptcy are charged off within 60 days of

notification of
filing

he the bankruptcy court or in accordance with Citis

charge-off policy whichever occurs earlier

Real estatesecured loans in hankruptcy are written down to the esttniated

value of the property
less costs to sell at the later of 60 days after

notification or 60 days contractually past
due

Nonbank unsecured personal loans in bankruptcy are charged all when

they are 30 days contractually past
due

Commercial market loans are written down to the extent that principal is

judged to be uncollectable

Corporate loans

Corporate loans represent loans and leases managed ICCor the jxrcial

Asset Pool Corporate loans are identified as impaired and placed on cash

non-accrual basis when it is determined based on actual experience and

forwardlooking assessment of the collectahilit of the loan in full that the

payment of interest or principal is doubtful or when interest or prinnpil is 90

days past due except when the loan is well collateralized and in the process

of collection Any interest accrued on impaired Corporate loans and leases

is reversed at 90 days and charged against current earnings and interest is

thereafter included in earnings only to the extent actually
received in cash

When there is doubt regarding the ultimate cullectabilitv of principal all

cash
receipts

are thereafter applied to reduce the recorded investnient in

the loan

Impaired Corporate loans and leases are written down to the extent

that principal is judged to he uncollectable impaired collateral-dependent

loans and leases where repayment is expected to be
provilecl

solely by

the sale of the underlying collateral and there are no othe ravailable and

reliable sources of repavnlent are written down to the lower of cost or

collateral value Cashbasis loans are returned to an accrwd status when

all contractual principal and interest amounts are reasonably assured of

repayment and there is sustained period of repayment perh1111ce in

accordance with the contractual terms

Loans Held-for-Sale

Corporate and Consumer loans that have been identified for sale are

classified as loans held-for-sale included in Other assets The
practice

of

the tJ.S prime mortgage
business has been to sell substantially

all of its

conforming loans As such U.S prime mortgage conforming loans are

classified as held-for-sale and the fair value option is elected at the time of

origination
With the exception of these loans for which the fair value option

has been elected held-for-sale loans are accounted for at the lower of cost

or market value with
2uly

write-downs or subsequent recoveries charged

to Other revenue The related cash flows are classified in the Consolidated

Statement of Cash Flows in the cash flows from operating activities category

on the line Change in loans held-/hr-sale

Allowance for Loan Losses

Allowance for ball losses represents managellleilts best estimate of probable

losses inherent in tile portfolio as well as probable losses related to large

individually evaluated impaired loans and troubled debt restructurings

Attribution of the allowance is made for analytical purposes only and

the entire allowailce is available to absorb probable loan losses inherent

in tile overall portfolio Additions to the allowance are made through the

Proj/s/on/or loan losses Loan losses are deducted from the allowance and

subsequent recoveries are added Assets received in exchange for loan claims

in restructuring are initially recorded at fair value with any gain or loss

reflected as recovery or charge-off to the allowance

47/porate loaiis

Ill tile corporate portlolios
the itllouancejor loan losses includes an asset-

specific cOilIpoileilt
and statistically

based component The assetspecific

conlpOlleilt
is calculated under ASC 310-10-35 ReceivablesSubseqUent

Measurement formerly SFAS 114 oil an individual basis for larger-

balance non-homogeneous loans which are considered impaired An asset-

specific
allowailce is established when tile discounted cash flows collateral

value less disposal costs or observable market
price

of the impaired loan is

lower tllan its earning value lhis allowance considers the borrowers overall

financial condition resources and payment record the prospects
for support

fronl any financially responsible guarantors discussed further below

and if appropriate
tile realizable value of any

collateral The asset-specific

componeiit of tile allowance for smaller balance impaired loans is calculated

on 11001
basis considering historical loss exilerience

lhe allowance for tile remalilder of the loan portfolio
is calculated under

ASC 450 hntingencies formerly SFAS using statistical methodology

supplemented by managenlent judgment
Tile statistical analysis considers

the portfolios size remaining tenog and credit quality as measured by

interilal risk ratings assigned to individual credit facilities which reflect

probability
of default and loss given

default File statistical analysis considers

historical default rates and historical loss
severity

in the event of default

including ilistorical average levels and historical variability
The result is an

estimated range for inherent losses The best estimate witilin the range is

then determined by managements qtlalltitative
and

qualitative
assessmeilt
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of current conditions including general economic conditions specific

industry and geographic trends and internal factors including portfolio

concentrations trends in internal credit quality indicators and current and

past underwriting standards

For both the
asset-specific

and the statistically based components of the

Allowance for loan losses management may incorporate guarantor support

The financial wherewithal of the guarantor is evaluated as applicable

based on net worth cash flow statements and personal or company financial

statements which are updated and reviewed at least annually Citi seeks

performance on guarantee arrangements in the normal course of business

Seeking performance entails obtaining satisfactory cooperation from the

guarantor or borrower to achieve Citis strategy in the specific situation This

regular cooperation is indicative of pursuit and successful enforcement of

the guarantee the exposure is reduced without the expense and burden of

pursuing legal remedy Enforcing guarantee via legal action against the

guarantor is not the primary means of resolving troubled loan situation

and
rarely occurs guarantors reputation and willingness to work with

Citigroup is evaluated based on the historical experience with the guarantor

and the knowledge of the marketplace In the rare event that the guarantor

is unwilling or unable to perform or facilitate borrower cooperation Citi

pursues legal remedy If Citi does not pursue legal remedy it is because

Citi does not believe that the guarantor has the financial wherewithal to

perform regardless
of

legal action or because there are legal limitations

on simultaneously pursuing guarantors and foreclosure guarantors

reputation does not impact our decision or ability to seek performance under

the guarantee

In cases where guarantee is factor in the assessment of loan losses it

is included via adjustment to the loans internal risk rating which in turn

is the basis for the adjustment to the
statistically based component of the

Allowance for loan losses To date it is only in rare circumstances that an

impaired commercial or commercial real estate GRE loan is carried at

value in excess of the appraised value due to guarantee

When Citis monitoring of the loan indicates that the guarantors

wherewithal to pay is uncertain or has deteriorated there is either no

change in the risk rating because the guarantors credit support was never

initially factored in or the risk rating is adjusted to reflect that uncertainty

or deterioration Accordingly guarantors ultimate failure to perform or

lack of legal enforcement of the guarantee does not materially impact

the allowance for loan losses as there is typically no further
significant

adjustment of the loans risk rating at that time Where Citi is not seeking

performance under the guarantee contract it provides for loans losses as if

the loans were non-performing and not guaranteed

Consumer loans

For Consumer loans each
portfolio

of non-modified smaller-balance

homogeneous loans is independently evaluated by product type e.g

residential mortgage credit card etc for impairment in accordance

with ASC 450-20 The allowance for loan losses attributed to these loans

is established via
process

that estimates the probable losses inherent in

the
specific portfolio This

process includes migration analysis in which

historical delinquency and credit loss experience is applied to the current

aging of the portfolio together with analyses that reflect current and

anticipated economic conditions including changes in housing prices
and

unemployment trends Citis allowance for loan losses under ASC 450-20 only

considers contractual principal amounts due except for credit card loans

where estimated loss amounts related to accrued interest receivable are also

included

Management also considers overall portfolio indicators including

historical credit losses delinquent non-performing and classified loans

trends in volumes and terms of loans an evaluation of overall credit quality

the credit process including lending policies
and procedures and economic

geographical product and other environmental factors

Separate valuation allowances are determined for impaired smaller-

balance homogeneous loans whose terms have been modified in troubled

debt restructuring TDR Long-term modification
programs as well as

short-term less than 12 months modifications originated from January

2011 that provide concessions such as interest rate reductions to borrowers

in financial difficulty are reported as TDRs In addition loans included in

the U.S Treasurys Home Affordable Modification
Program FIAMP trial

period at December 31 2011 are reported as TDRs The allowance for loan

losses for TDRs is determined in accordance with ASC 310-10-35 considering

all available evidence including as appropriate the present value of the

expected future cash flows discounted at the loans original contractual

effective rate the secondary market value of the loan and the fair value

of collateral less disposal costs These expected cash flows incorporate

modification
program default rate assumptions The original contractual

effective rate for credit card loans is the pre-modification rate which may
include interest rate increases under the original contractual

agreement with

the borrower

Where short-term concessions have been granted prior to January 2011

the allowance for loan losses is materially consistent with the requirements of

ASC 310-10-35

Valuation allowances for commercial market loans which are classifiably

managed Consumer loans are determined in the same manner as for

Corporate loans and are described in more detail in the following section

Generally an asset-specific component is calculated under ASC 310-10-35

on an individual basis for larger-balance non-homogeneous loans that are

considered impaired and the allowance for the remainder of the
classifiably

managed Consumer loan
portfolio is calculated under ASC 450 using

statistical methodology supplemented by management adjustment

Reserve Estimates and Policies

Management provides reserves for an estimate of probable losses inherent in

the funded loan portfolio on the balance sheet in the form of an allowance

for loan losses These reserves are established in accordance with Citigroups

credit reserve policies as approved by the Audit Committee of the Board

of Directors Citis Chief Risk Officer and Chief Financial Officer review

the adequacy of the credit loss reserves each quarter with
representatives

from the risk management and finance staffs for each applicable business

area Applicable business areas include those having classifiably managed
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portfolios
where internal creditrisk ratings are assigned primarily

Institutional clients Group and GYobaI Consumer Banking or modified

Consumer loans where concessions were granted due to the borrowers

financial difficulties

The above-mentioned representatives covering these respective
business

areas present recommended reserve balances for their funded and unfunded

lending portfolios along with supporting quantitative uid qualitative
hits

The quantitative data include

Ectimated probable losses for non-per/brining non-homogeneous

exposures within business liney clascifiabit managed jior//olio

and impaired smaller-balance homogeneous loans uhose /erns

have been modtfied due to the borrou arc financial di/jicultoc and

it was determined that concession was granted to the horrouer

Consideration may be given to the following as appropriste when

determining this estimate the present value of expected future cash

flows discounted at the loans original effective rate ii the borrowers

overall financial condition resources and payment record and iii the

prospects for support from financially responsible guarantors or the

realizable value of
any

collateral In the determination of the allowance

for loan losses for TDRs management considers combination of

historical re-default rates the current economic environment and the

nature of the modification program
when forecasting expected cash flows

When impairment is measured based on the present
value of expected

future cash flows the entire change in present value is recorded in the

Provision for loan losses

Statistically
calculated losses inherent in the class//biis5 managed

por/foliofor performing and de minimis non-per/orming evposures

The calculation is based upon Citigroups internal system of credit-

risk ratings which are analogous to the risk ratings
of the mator rating

agencies and ii historical default and loss data including rating agency

information regarding default rates from 1983 to 2010 and inteinal data

dating to the early 1970s on severity
of losses in the event of default

Additional adjustments include statistically
calculated estimates to

cover the historical fluctuation of the default rates ovei the ciedit cycle

the historical variability
of loss severity among

defaulted loans and

the degree to which there are large obligor concentrations in the global

portfolio and ii adjustments made for specific known items such as

current environmental factors and credit trends

In addition representatives
from each of the risk management and

finance staffs that cover business areas with delinquency-managed portfolios

containing smaller-balance homogeneous loans present their recoiiiniended

reserve balances based upon leading credit indicators including loan

delinquencies and changes in
portfolio

size as well as economic trends

including housing prices unemployment and GDP Ibis methodology is

applied separately for each individual product within each geographic region

in which these portfolios exist

Ibis evaluation process
is subject to numerous estimates and judgments

the frequency of default risk ratings loss recovery rates the size and

diversity
of individual large credits and the ability

of borrowers with foreign

currency obligations to obtain the foreign currency necessary
for orderly debt

servicing among other things are all taken into account during this review

Changes in these estimates could have direct impact on the credit costs in

any period and could result in change in the allowance Changes to the

A/bounce /bt loan losses are iecorded in the Provision jbr loan losses

Allowance for Unfunded Lending Commitments

similar approach to the allowance for loan losses is used for calculating

reserve for the expected losses related to unfunded loan commitments

and standby letters of credit This reserve is classified on the balance

sheet in 0/he liabilities Changes to the allowance for unfunded

lending commitments are recorded in the Provision jbr unfunded

lending commitments

Mortgage Servicing Rights

Mortgage servicing rights MSR5 are recognized as intangible assets when

purchased or when the Company sells or securitizes loans acquired through

purchase or origination and retains the
right

to service the loans Mortgage

servicing rights are accounted for at fair value with changes in value

recorded in Other Revenue in the Companys Consolidated Statement of

Income

Additional information on the Companys MSRs can be found in Note 22

to the Consolidated Financial Statements

Consumer MortgageRepresentations and Warranties

the majority of Citis exposure to representation and warranty claims relates

to its Consumer moitgage business within CitiMortgage

When selling loan Citi makes various representations and warranties

relating to among
other things the following

hills ownership of the loan

the
validity

of the lien securing the loan

the absence of delmquent taxes or liens against the property securing

the loan

the effectiveness of title insurance on the property securing the loan

the process
used in

selecting
the loans for inclusion in transaction

the loans compliance with any applicable loan criteria established by the

buyer and

the loans compliance with applicable local state and federal laws

lhe
specific representations and warranties made by Citi depend on the

nature of the transaction and the requirements of the buyer Market

conditions and credit rating agency requirements may also affect

repiesentations
and warranties and the other provisions to which Citi may

agree in loan sales
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In the event of breach of these representations and warranties

Citi
may

be required to either repurchase the mortgage loans with the

identified defects generally at unpaid principal balance plus accrued

interest or indemnify make-whole the investors for their losses Citis

representations and warranties are generally not subject to stated limits in

amount or time of
coverage

In the case of repurchase Citi will bear
any subsequent credit loss on

the mortgage loan and the loan is
typically considered credit-impaired

loan and accounted for under SOP 03-3 Accounting for Certain Loans and

Debt Securities Acquired in Transfer now incorporated into ASC 10-30

ReceivablesLoans and Debt Securities Acquired with Deteriorated

Credit Quality SOP 03-3 These repurchases have not had material

impact on Citis non-performing loan statistics because credit-impaired

purchased SOP 03-3 loans are not included in non-accrual loans since they

generally continue to accrue interest until write-off Citis repurchases have

primarily been from the U.S government sponsored entities GSEs
Citi has recorded reserve for its exposure to losses from the obligation

to repurchase previously sold loans referred to as the repurchase reserve

that is included in Other liabilities in the Consolidated Balance Sheet In

estimating the repurchase reserve Citi considers reimbursements estimated

to be received from
third-party correspondent lenders and indemnification

agreements relating to previous acquisitions of mortgage servicing rights

The estimated reimbursements are based on Citis analysis of its most recent

collection trends and the financial solvency of the correspondents

In the case of repurchase of credit-impaired SOP 03-3 loan the

difference between the loans fair value and unpaid principal balance at the

time of the repurchase is recorded as utilization of the repurchase reserve

Make-whole payments to the investor are also treated as utilizations and

charged directly against the reserve The repurchase reserve is estimated

when Citi sells loans recorded as an adjustment to the gain on sale which is

included in Other revenue in the Consolidated Statement of Income and is

updated quarterly Any change in estimate is recorded in Other revenue

The repurchase reserve is calculated by individual sales vintage i.e

the year the loans were sold and is based on various assumptions These

assumptions contain level of uncertainty and risk that if different from

actual results could have material impact on the reserve amount The

most
significant assumptions used to calculate the reserve levels are as

follows

loan documentation
requests

repurchase claims as percentage of loan documentation requests

claims appeal success rate and

estimated loss per repurchase or make-whole

Securities and Banking-S ponsored Legacy Private Label

Residential Mortgage SecuritizationsRepresentations
and Warranties

Legacy mortgage securitizations sponsored by Citis SB business have

represented much smaller portion of Citis
mortgage business

The mortgages included in SB-sponsored legacy securitizations were

purchased from
parties outside ofSB Representations and warranties

relating to the
mortgage loans included in each trust issuing the securities

were made either by Citi by third-party sellers which were also often the

originators of the loans or both These representations and warranties were

generally made or assigned to the issuing trust and related to among other

things the following

the absence of fraud on the part of the borrower the seller or any

appraiser broker or other party involved in the origination of the

mortgage which was sometimes wholly or partially limited to the

knowledge of the representation and warranty provider

whether the mortgage property was occupied by the borrower as his or her

principal residence

the mortgages compliance with applicable federal state and local laws

whether the mortgage was originated in conformity with the originators

underwriting guidelines and

detailed data concerning the mortgages that were included on the

mortgage loan schedule

In the event of breach of its representations and warranties Citi may
be required either to repurchase the mortgage with the identified defects

generally at unpaid principal balance plus accrued interest or indemnify

the investors for their losses through make-whole payments

To date Citi has received actual claims for breaches of representations

and warranties
relating to only small percentage of the

mortgages included

in these securitization transactions although the
pace

of claims remains

volatile and has
recently increased

Goodwill

Goodwill
represents the excess of acquisition cost over the fair value of

net tangible and intangible assets acquired Goodwill is subject to annual

impairment tests whereby Goodwill is allocated to the Companys reporting

units and an impairment is deemed to exist if the carrying value of

reporting unit exceeds its estimated fair value Furthermore on any business

dispositions Goodwill is allocated to the business disposed of based on the

ratio of the fair value of the business disposed of to the fair value of the

reporting unit

Intangible Assets

Intangible assetsincluding core deposit intangibles present value

of future
profits purchased credit card relationships other customer

relationships and other intangible assets but excluding MSRsare
amortized over their estimated useful lives Intangible assets deemed to

have indefinite useful
lives primarily certain asset management contracts
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and trade names are not amortized and are subject to annual impairment

tests An impairment exists if the carrying value of the indefinite-lived

intangible asset exceeds its fair value For other Intangible assets subject to

amortization an impairment is recognized if the carrying amount is not

recoverable and exceeds the fair value of the Intangible asset

Other Assets and Other Liabilities

Other assets include among
other items loans held-for-sale deferred tax

assets equity-method investments interest and fees receivable premises

and equipment repossessed assets and other receivables Other liabilities

include among
other items accrued expenses and other payables deferred

tax liabilities and reserves for legal claims taxes unfunded lending

commitments repositioning reserves and other matters

Other Real Estate Owned and Repossessed Assets

Real estate or other assets received through foreclosure or repossession are

generally reported in Other assets net of valuation allowance for selling

costs and net of subsequent declines in fair value

Securitizations

The Company primarily securitizes credit card receivables and mortgages

Other types
of securitized assets include corporate debt instruments in cash

and synthetic form and student loans

There are two key accounting determinations that must be macIc

relating to securitizations Citi first makes determination as to whether the

securitization entity
would be consolidated Second it determines whether

the transfer of financial assets to the entity is considered sale under GAAP If

the securitization entity is VIE the Company consolidates the VIE if it is the

primary beneficiary

The Company consolidates VIEs when it has both power to direct

activities of the VIE that most significantly impact the entitys economic

performance
and an obligation to absorb losses or right to receive

benefits from the
entity

that could potentially
be significant to the VIE

For all other securitization entities determined not to be ViEs in which

Citigroup participates
consolidation decision is based on who has voting

control of the entity giving consideration to removal and liquidation rights

in certain partnership structures Only securitization entities controlled by

Citigroup are consolidated

Interests in the secoritized and sold assets may be retained in the form

of subordinated or senior interest-only strips
subordinated tranches spread

accounts and servicing rights In credit card securitizations the Company

retains sellers interest in the credit card receivables transferred to the trusts

which is not in securitized form In the case of consolidated securitization

entities including the credit card trusts these retained interests ale not

reported on Citis Consolidated Balance Sheet rathei the securitized loans

remain on the balance sheet Substantially all of the Consumer loans sold

or securitized through non-consolidated trusts by Citigroup are U.S prime

residential mortgage loans Retained interests in non-consolidated mortgage

securitization trusts are classified as Trading Account Assets except for

MSRs which are included in Mortgage Servicing Rights on Citigroups

Consolidated Balance Sheet

Debt

Short-term borrowings and long-term debt are accounted for at amortized

cost except where the Company has elected to report
the debt instruments

including certain structured notes at fair value or the debt is in fair value

hedging relationship

Transfers of Financial Assets

For transfer of financial assets to he considered sale the assets must have

been isolated from the Company even in bankruptcy or other receivership

the purchaser must have the right to pledge or sell the assets transferred or

if the purchaser is an entity
whose sole purpose is to engage

in securitization

and asset-hacked financing activities and that entity is constrained from

pledging the assets it receives each beneficial interest holder must have

the right to sell the beneficial interests
and the Company may not have

an option or obligation to reacquire the assets If these sale requirements

are met the assets are removed from the Companys Consolidated Balance

Sheet If the conditions for sale are not met the transfer is considered to be

secured borrowing the assets remain on the Consolidated Balance Sheet

and the sale proceeds are recognized as the Companys liability legal

opinion on sale is generally obtained for complex transactions or where

the Company has continuing
involvement with assets transferred or with the

securitization entity For transfer to be
eligible

for sale accounting those

opinions must state that the asset transfer is considered sale and that the

assets transferred would not be consolidated with the Companys other assets

in the event of the Companys insolvency

For transfer of portion of financial asset to be considered sale

the portion
transferred must meet the definition of participating interest

participating
interest must represent pro rata ownership in an entire

financial asset all cash flows must be divided proportional1 with the same

priority
of payment no participating interest in the transferred asset may

be subordinated to the interest of another participating interest holder and

no party may
have the

right
to pledge or exchange the entire financial asset

unless all participating
interest holders agree Otherwise the transfer is

accounted for as secured borrowing

See Note 22 to the Consolidated Financial Statements for further

discussion

Risk Management ActivitiesDerivatives Used for

Hedging Purposes

The Company manages
its exposures to market rate movements outside its

trading activities by modifying the asset and liability mix either directly

or through the use of derivative financial products including interest-rate

swaps futures forwards and purchased options as well as foreign-exchange

contracts These end-user derivatives are carried at fair value in Other assets

Other liabilities lkading account assets and Trading account liabilities

To dluali as an accounting hedge under the hedge accounting rules

versus management hedge where hedge accounting is not sought

derivative must he highly effective in offsetting
the risk designated as being

hedged The hedge relationship must be formally documented at inception

detailing the particul2lr
risk management objective

and
strategy

for the

hedge which includes the item and risk that is being hedged and the
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derivative that is being used as well as how effectiveness will be assessed and

ineffectiveness measured The effectiveness of these hedging relationships

is evaluated on retrospective and prospective basis typically using

quantitative measures of correlation with hedge ineffectiveness measured and

recorded in current earnings

If hedge relationship is found to be ineffective it no longer qualifies as

an accounting hedge and hedge accounting would not be applied Any gains

or losses attributable to the derivatives as well as subsequent changes in fair

value are recognized in Other revenue or Principal transactions with no

offset on the hedged item similar to trading derivatives

The foregoing criteria are applied on decentralized basis consistent with

the level at which market risk is managed but are subject to various limits

and controls The underlying asset liability or forecasted transaction maybe

an individual item or portfolio
of similar items

For fair value hedges in which derivatives hedge the fair value of assets

or liabilities changes in the fair value of derivatives are reflected in Other

revenue or Principal transactions together with changes in the fair

value of the hedged item related to the hedged risk These are expected to

and generally do offset each other Any net amount representing hedge

ineffectiveness is reflected in current earnings Citigroups fair value hedges

are primarily hedges of fixed-rate long-term debt and available-for-sale

securities

For cash flow hedges in which derivatives hedge the
variability of cash

flows related to floating- and fixed-rate assets liabilities or forecasted

transactions the accounting treatment depends on the effectiveness of

the hedge To the extent these derivatives are effective in
offsetting

the

variability
of the hedged cash liows the effective portion of the changes

in the derivatives fair values will not be included in current earnings but

is reported in Accumulated other comprehensive income loss These

changes in fair value will he included in earnings of future periods when

the hedged cash flows impact earnings To the extent these derivatives

are not effective changes in their fair values are immediately included in

Other revenue Citigroups cash flow hedges primarily include hedges of

floating-rate debt as well as rollovers of short-term fixed-rate liabilities and

floating-rate
liabilities and forecasted debt issuances

For net investment hedges in \vhich derivatives hedge the foreign

currency exposure of net investment in foreign operation the accounting

treatment will
similarly depend on the effectiveness of the hedge The

effective portion of the change in fair value of the derivative including

any
forward

premium or discount is reflected in Accumulated other

comprehensive income losy as part
of the foreign currency translation

adjustment

End-user derivatives that are economic hedges rather than qualifying

for hedge accounting are also carried at fair value with changes in value

included in Principal Iransactions or Other revenue Citigroup often

uses economic hedges when qualifying for hedge accounting would be too

complex or operationally burdensome examples are hedges of the credit

risk component of commercial loans and loan commitments Citigroup

periodically evaluates its hedging strategies
in other areas and

may designate

either qualifying hedge or an economic hedge after considering the

relative cost and benefits Economic hedges are also employed when the

hedged item itself is marked to market through current earnings such as

hedges of commitments to originate one-to-four-family mortgage loans to be

held for sale and MSRs

For those
accounting hedge relationships

that are terminated or when

hedge designations are removed the hedge accounting treatment described

in the paragraphs above is no longer applied Instead the end-user derivative

is terminated or transferred to the trading account For fair value hedges any

changes in the fair value of the hedged item remain as part of the basis of the

asset or
liability

and are ultimately reflected as an element of the yield For

cash flow hedges any changes in fair value of the end-user derivative remain

in Accumulated other comprehensive income loss and are included in

earnings of future periods when the hedged cash flows impact earnings

Howevei if it beconies probable that the hedged forecasted transaction will

not occui any amounts that remain in Accumulated other comprehensive

income loss are immediately reflected in Other revenue

Employee Benefits Expense

Employee benefits expense includes current service costs of pension and

other postretirement benefit plans which are accrued on current basis

contributions and unrestricted awards under other employee plans the

amortization of restricted stock awards and costs of other employee benefits

Stock-Based Compensation

The Company recognizes compensation expense related to stock and option

awards over the
requisite

service period generally based on the instruments

grant date fair value reduced by expected forfeitures Compensation cost

related to awards granted to employees who meet certain age plus years-of-

service requirements retirement eligible employees is accrued in the
year

prior to the grant date in the same manner as the accrual for cash incentive

compensation Certain stock awards with performance conditions or certain

clawback provisions are subject to variable accounting pursuant to which

the associated charges fluctuate with changes in Citigroups stock price

Income Taxes

The Company is subject to the income tax laws of the U.S its states and

municipalities and those of the foreign jurisdictions
in which the Company

operates These tax laws are complex and subject to different
interpretations

by the taxpayer and the relevant governmental taxing authorities In

establishing provision for income tax expense the Company must make

judgments and
interpretations about the application of these inherently

complex tax laws The Company must also make estimates about when

in the future certain items will affect taxable income in the various tax

jurisdictions both domestic and foreign

Disputes over interpretations
of the tax laws may be subject to review

adjudication by the court systems of the various tax
jurisdictions or may

be

settled with the taxing authority upon examination or audit The Company

treats interest and penalties on income taxes as component of Income

tax expense
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Deferred taxes are recorded for the future consequences of events that

have been recognized for financial statements or tax returns based upon

enacted tax laws and rates Deferred tax assets are recognized subject to

managements judgment that realization is more likely
than not FASB

Interpretation No 48 Accounting for Uncertainty in Income Taxes FIN

48 now incorporated into ASC 740 Income Taxes sets out consistent

framework to determine the appropriate level of tax reserves to maintain

for uncertain tax positions
This

interpretation
uses two-step approach

wherein tax benefit is recognized if position is more likely than not to

be sustained The amount of the benefit is then measured to be the highest

tax benefit that is greater than 50% likely to be realized FIN 48 also sets out

disclosure requirements to enhance transparency
of an entitys tax reserves

See Note 10 to the Consolidated Financial Statements for further

description of the Companys provision and related income tax assets

and liabilities

Commlssions Underwriting and Principal Transactions

Commissions revenues are recognized in income generally when earned

Underwriting revenues are recognized in income typically at the closing of

the transaction Principal transactions revenues are recognized in income on

trade-date basis See Note to the Consolidated Financial Statements for

description of the Companys revenue recognition policies for commissions

and fees

Earnings per Share

Earnings per share EPS is computed after deducting preferred stock

dividends The Company has granted restricted and deferred share awards

with dividend rights that are considered to be participating securities
which

are akin to second class of common stock Accordingly portion of

Citigroups earnings is allocated to those participating securities in the EPS

calculation

Basic earnings per
share is computed by dividing income available to

common stockholders after the allocation of dividends and undistributed

earnings to the participating securities by the weighted average number

of common shares outstanding for the period Diluted earnings per

share reflects the potential
dilution that could occur if securities or other

contracts to issue common stock were exercised It is computed after giving

consideration to the weighted average
dilutive effect of the Companys stock

options and warrants convertible securities T-DECs and the shares that

could have been issued under the Companys Management Committee Long-

Term Incentive Plan and after the allocation of earnings to the participating

securities

All
per

share amounts and Citigroup
shares outstanding for all periods

reflect Citigroups
1-for- 10 reverse stock

split
which was effective May 2011

Use of Estimates

Management must make estimates and assumptions that affect the

Consolidated Financial Statements and the related footnote disclosures Such

estimates are used in connection with certain fair value measurements See

Note 25 to the Consolidated Financial Statements for further discussions on

estimates used in the determination of fair value The Company also uses

estimates in determining consolidation decisions for special-purpose entities

as discussed in Note 22 Moreover estimates are significant
in determining

the amounts of other-than-temporary impairments impairments
of goodwill

and other intangible assets provisions
for probable losses that may arise

from credit-related exposures and probable and estimable losses related to

litigation and regulatory proceedings and tax reserves While management

makes its best judgment actual amounts or results could differ from those

estimates Current market conditions increase the risk and complexity of the

judgments in these estimates

Cash Flows

Cash equivalents are defined as those amounts included in cash and due

from banks Cash flows from risk management activities are classified in the

same category as the related assets and liabilities

Related Party Transactions

The Company has related party transactions with certain of its subsidiaries

and affiliates These transactions which are primarily short-term in nature

include cash accounts collateralized financing transactions margin

accounts derivative trading charges for operational support and the

borrowing and lending of funds and are entered into in the ordinary course

of business
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ACCOUNTING CHANGES

Credit Quality and Allowance for Credit Losses

Disclosures

InJuly 2010 the FASO issued ASP No 2010-20 Receivables Topic 310
Disclosures about Credit Quail/v of Frnancing Receivables and

Allouance for Credit The ASP required greater
level of

disaggregated information about the allowance for credit losses and the

credit
quality

of financing receivables The period-end balance disclosure

requirements for loans and the allowance for loan losses were effective

for reporting periods ending on or after December 15 2010 and were

included in the Companys 2010 Annual Report on Form 10-K while

disclosures for
activity during reporting period in the loan and allowance

for loan losses accounts were effective for
reporting periods beginning on

or after December 15 2010 and were included in the Companys Forms

10-Q beginning with the first quarter of 2011 see Notes 16 and 17 to

the Consolidated Financial Statements The troubled debt
restructuring

disclosure requirements that were
part

of this ASP became effective in the

third
quarter of 2011 see below

Troubled Debt Restructurings TDRs
In

April 2011 the FASB issued AS1J No 2011-02 Receivables Topic 310
reditor Determination of whether

Restructuring is Troubled

Debt Restructuring to clarify the guidance for accounting for troubled debt

restructurings The ASP clarified the guidance on creditors evaluation of

whether it has granted concession and whether debtor is experiencing

financial difficulties such as

Any shortfall in contractual loan payments is considered concession

Creditors cannot assume that debt extensions at or above borrowers

original contractual rate do not constitute troubled debt restructurings

because the new contractual rate could still he below the market rate

If borrower doesnt have access to funds at market rate for debt with

characteristics similar to the restructured debt that may indicate that the

creditor has granted concession

borrower that is not currently in default may still he considered to be

experiencing financial difficulty when payment default is considered

probable in the foreseeable future

Effective in the third quarter of 2011 as result of adopting ASP 2011-02

certain loans modified under short-term programs since January 2011 that

were previously measured for impairment under ASC 450 are now measured

for impairment under ASC 10-10-35 At the end of the fist interim period

of adoption September 30 2011 the recorded investment in receivables

previously measured under ASC 450 was $1170 million and the allowance

for credit losses associated with those loans was $467 million The effect of

adopting the ASP was approximately $60 million

Change in Accounting for Embedded Credit Derivatives

In March 2010 the FASB issued ASP 2010-11 Scope Evception Related to

Embedded Credit Derivatives The ASP clarifies that certain embedded

derivatives such as those contained in certain securitizations CDOs and

structured notes should be considered embedded credit derivatives subject to

potential bifurcation and separate fair value accounting The ASP allows any

beneficial interest issued by securitization vehicle to he accounted for under

the fair value
option at transition on July 2010

The Company has elected to account for certain beneficial interests issued

by securitization vehicles under the fair value option that are included in

the table below Beneficial interests previously classified as held-to-maturity

HTM were reclassified to available-for-sale AFS on June 30 2010 because

as of that reporting date the Company did not have the intent to hold the

beneficial interests until maturity

The following table also shows the
gross gains and

gross
losses that

make
up the pretax cumulative-effect adjustment to retained earnings for

reclassified beneficial
interests recorded on July 2010

390 $49 439
Alt-A

550 54 604

Subprime 221
227

Non-U.S residential
2249 38 2287

Total mortgage-backed securities
3410 $147 $3557

Asset-backed securities

Auction rate securities
4463 $401 48 4110

Otherasset-backed
4189 19 164 4334

Total asset-backed securities
8652 $420 $212 8444

Total reclassitied debt securities $12062 $420 $359 $12001

In mi/Irons of dollars at June 30 2010

Mortgage-backed securities

Prime

July 12010

Pretax cumulative effect adjustment to Retained earnings

Gross unrealized losses Gross unrealized gains

Amortized cost
recognized in AOCI

recognized in AOCI Fair value

/1/ AH reclassified debt securities with gross anrealised asses were assessed for
ntherthan-temperarv-rmpairment as of Jose 30 2010 iscludieg an assessment s/whether the Company intends to seH the secerity Far

securities 1/rat the Csmpany intends to asH impairment charges of $176 md/on were recorded in earnings in the second quarter at 2010
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Beginning July 2010 the Company elected to account for these

beneficial interests under the fair value option
for various reasons including

To reduce the operational
burden of assessing beneficial interests for

bifurcation under the guidance in the ASU

Where bifurcation would otherwise be required
under the ASU to avoid

the complicated operational requirements of bifurcating the embedded

derivatives from the host contracts and accounting
for each separately

The Company reclassified substantially all beneficial interests where

bifurcation would otherwise be required under the ASU and

To permit more economic hedging strategies
without generating

volatility in reported earnings

Additional Disclosures Regarding Fair Value

Measurements

In January 2010 the FASB issued ASU 2010-06 Improving
Disclosures

about Fair Value Measurements The ASU requires disclosure of the

amounts of significant
transfers in and out of Levels and of the fair value

hierarchy and the reasons for the transfers The disclosures are effective

for reporting periods beginning after December 15 2009 Additionally

disclosures of the
gross purchases sales issuances and settlements activity in

Level of the fair value measurement hierarchy are required for fiscal years

beginning after December 15 2010 The Company adopted ASU 2010-06 as

ofJanuary 2010 The required disclosures are included in Note 25 to the

Consolidated Financial Statements

Elimination of Qualifying Special Purpose Entities

QSPE5 and Changes in the Consolidation Model for VIEs

InJune 2009 the FASB issued SFAS No 166Accounting for Transfers of

Financial Assets an amendment of FASB Statement No 140 SFAS 166

now incorporated into ASC Topic 860 and SFAS No 167 Amendments

to FASB Interpretation No 46R SFAS 167 now incorporated into ASC

Topic 810 Citigroup adopted both standards onJanuary 2010 Citigroup

has elected to apply SFAS 166 and SFAS 167 prospectively Accordingly prior

periods
have not been restated

SFAS 166 eliminates the concept of QSPEs from U.S GAAP and amends

the guidance on accounting
for transfers of financial assets SFAS 167

details three key changes to the consolidation model First
former QSPEs

are now included in the scope of SFAS 167 Second the FASB has changed

the method of analyzing which party to VIE should consolidate the VIE

known as the primary beneficiary to qualitative
determination of which

party to the VIE has powe combined with potentially significant
benefits

or losses instead of the previous quantitative
risks and rewards model The

party that has power has the ability to direct the activities of the VIE that

most significantly impact the VIEs economic performance Third the new

standard requires
that the primary beneficiary analysis be re-evaluated

whenever circumstances change The previous rules required reconsideration

of the primary beneficiary only when specified
reconsideration

events occurred

As result of implementing these new accounting standards Citigroup

consolidated certain of the VIEs and former QSPE5 with which it had

involvement on January 2010 Furthei certain asset transfers including

transfers of portions of assets that would have been considered sales under

SFAS 140 are considered secured borrowings under the new standards

In accordance with SFAS 167 Citigroup employed three approaches for

newly consolidating certain VIEs and former QSPE5 as of January 2010

The first approach requires initially measuring the assets liabilities and

noncontrolling interests of the VIEs and former QSPE5 at their carrying

values the amounts at which the assets liabilities and noncontrolling

interests would have been carried in the Consolidated Financial Statements if

Citigroup had always consolidated these VIEs and former QSPEs The second

approach measures assets at their unpaid principal amount and is applied

when determining carrying values is not practicable The third approach is to

elect the fair value option in which all of the financial assets and liabilities

of certain designated VIEs and former QSPEs are recorded at fair value upon

adoption of SFAS 167 and continue to be marked to market thereafter with

changes in fair value reported in earnings

Citigroup consolidated all required VIEs and former QSPEs as of

January 2010 at carrying values or unpaid principal amounts except for

certain private
label residential mortgage and mutual fund deferred sales

commissions VIEs for which the fair value option was elected The following

tables present
the impact of adopting these new accounting standards

applying these approaches
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The incremental impact of these chaoges on iMP assets and
resultiog

risk-weighted assets for those VIEs and former QSPEs that were consolidated

or deconsolidated for accoonting purposes as ofJanoary 2010 was

as follows

Incremental

Risk

GAAP weighted

assets assets fit
In b/I/ions of dollars

Impact of consolidation

Credit cards 86.3 0.8

Commercial paper conduits 28.3 3.0

Student loans 3.6 3.7

Private label Consumer mortgages 4.4 1.3

Municipal tender option bonds 0.6 0.1

Collateralized loan obligations 0.5 0.5

Mutual tund deterred sales commissions 0.5 0.5

Subtotal $134.2

Total $137.3 $24.0

The net increase in risk-weighted onsets BWA was $10 billion principally reflecting the dedsction

from gross AmA of $13 billiso n/loon loon reseroes LLR recognized from the adoptios of SEAS

166/167 which eeceeded the 1.25% limitation on LLno incindable in Tier capital

21 The implementation of SEAS 167 reaclted in the decsosolidatise of certain synthetic sod cash

collateralized debt obligation icooi VIEs that were presinanly consolidated cnder the regsiremeots of

sc 510 PIN 46/B/i Oue to the deconsalidatian of these synthetic EOOs citigrnsps consolidated

Balance Sheet now reflects the recngnitisn of current receinables nod payables related to psrchased

and written credit detaslt swaps entered into with these VIha which bad presinusly been eliminated in

coasslidation The decanoolidatiso of certain cash 000s has minimal impact on SAAP assets hot

canoes sizable increase in

risk-weighted assets The impact on risk-weighted assets resclts trsm

replacing is citigroaps trading accoant largely innestmeot grade secarities owned by these VIEs

when csesslidated with citigrssps hsldirgs of oun-inseotmeot grade or unrated secsrities isssed by

these VIEs when decensolidated

/3/ certain egnity-tinked note client intermediation tranoactiena that had preciously been consolidated

ceder the regairementa of ASC gtE bIN 46 because citigroup had repcrchsaed and held

manrity of the noten mooed by the hIE were deconsolidated with the implementation of SPAS 167

becanee citigroap does not haoe the pamer to direct the actinitien at the VIE that moot significantly

impact the VIEs economic performance Upon deconnelidation citigroopa consolidated Balance

Sheet reflects both the egoity-linked notes coned by the hIEn nod held by citigroop an trading assets

an well as related trading liabilities in tIre term of prepaid eguity derinatinen Thene trading aasets and

trading liabilities were formerly eliminated in consolidation

The following table reflects the incremental impact of adopting SFAS

166/167 on Citigroups GAAP assets liabilities and stockholders equity

In billions of dollars January 2010

Assets

Trading account assets 9.9

Investments 0.6

Loans 159.4

Allomance tor loan losses
13.4

Otherassets
1.8

Total assets $137.3

Liabilities

Short-term borromings 58.3

Long-term debt
86.1

Other liabilities
1.3

Total liabilities $145.7

Impact of deconsolidation

Collateralized debt obligations

Equity-linked notes

1.9

1.2

$19.9
Stockholders equity

Retained earnings

3.6 Total stockholders equity

0.5

8.4

Total liabilities and stockholders equity $1 37.3

18.4

The preceding tables reflect the portion of the assets of former QSPEs

to which Citigroup acting as principal had transferred assets and received

sales treatment prior toJanuary 2010 totaling approximately $712.0

billion and ii the assets of significant VIEs as of January 2010 with

which Citigroup was involved totaling approximately $219.2 billion that

were previously unconsolidated and are required to be consolidated under the

new accounting standards Due to the
variety

of transaction structures and

the level of Citigroups involvement in individual former QSPEs and VIEs

only portion of the former QSPEs and VIEs with which the Company was

involved were required to be consolidated

In addition the cumulative effect of adopting these new accounting

standards as ofJanuary 2010 resulted in an aggregate after-tax charge

to Retained earnings of $8.4 billion reflecting the net effect of an overall

pretax charge to Retained earnings primarily relating to the establishment

of loan loss reserves and the reversal of residual interests held of $13.4

billion and the recognition of related deferred tax assets amounting to

$5.0 billion
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Non-Consolidation of Certain Investment Funds

The FASB issued Accounting Standards Update No 2010-10 Consolidation

Topic 810 Amen dmvnlsfor Certain Investment FuncLc ASU 2010-10

in the first quarter of 2010 ASU 2010-10 provides deferral of the

requirements of SFAS 167 where the following criteria are met

The entity being evaluated for consolidation is an investment company

as defined in ASC 946-10 Financial ServicesInvestment Companies

or an entity
for which it is acceptable

based on industry practice
to apply

measurement principles
that are consistent with an investment company

The reporting enterprise
does not have an explicit or implicit obligation to

fund losses of the entity
that could potentially be significant to the entity

and

The
entity being evaluated for consolidation is not

securitization entity

an asset-backed financing entity or

an entity
that was formerly considered qualifying special-purpose

entity

The Company has determined that majority of the investment vehicles

managed by Citigroup are provided deferral from the requirements
of

SFAS 167 because they meet these criteria These vehicles continue to be

evaluated under the requirements of FIN 46R ASC 810-10 prior
to the

implementation of SFAS 167

Where the Company has determined that certain investment vehicles are

subject to the consolidation requirements
of SFAS 167 the consolidation

conclusions reached upon initial application
of SFAS 167 are consistent

with the consolidation conclusions reached under the requirements of ASC

810-10 prior
to the implementation of SFAS 167

Investments in Certain Entities that Calculate Net

Asset Value per Share

As of December 31 2009 the Company adopted Accounting Standards Update

ASU No 2009-12 Investments in Certain Entities that CilcuIate iVel Asset

Value per Share or its Equivalent which provides guidance on measuring

the fair value of certain alternative investments The ASU permits entities to

use net asset value as practical expedient to measure the fair value of their

investments in certain investment funds The ASU also requires
additional

disclosures regarding the nature and risks of such investments and provides

guidance on the classification of such investments as Level or level of

the fair value hierarchy This ASU did not have material impact on the

Companys accounting for its investments in alternative investment funds

Multiple Foreign Exchange Rates

In May 2010 the FASB issued ASU 2010-19 Foreign Currency Issues

Multiple Foregn Currency Exchange Rates The ASU requires
certain

disclosure in situations when an entitys reported balances in U.S dollar

monetary assets held by its foreign entities differ from the actual U.S

dollar-denominated balances due to different foreign exchange rates used in

remeasurement and translation The ASU also clarifies the reporting for the

difference between the reported balances and the U.S dollar-denominated

balances upon the initial adoption of highly inflationary accounting The

AStJ does not have material impact on the Companys accounting

Effect of Loan Modification When the Loan Is Part of

Pool Accounted for as Single Asset ASU No 2010-18

In April 2010 the FASB issued ASU No 2010-18 Effect of Loan

.llodi7ication
When the Loan is Part of PoolAccountedfor as Single

Asset As result of the amendments in this ASU modifications of loans

that are accounted for within pool do not result in the removal of those

loans from the pool even if the modification of those loans would otherwise

he considered troubled debt restructuring An entity
will continue to be

required to consider whether the pool of assets in which the loan is included

is impaired if expected cash flows for the pool change The ASU was effective

for reporting periods ending on or afterJuly 15 2010 The ASU had no

material effect on the Companys financial statements

Measuring Liabilities at Fair Value

As of September 30 2009 the Company adopted ASU No 2009-05

Measuring Liabilities at Fair Value This ASU provides clarification that in

circumstances in which quoted price
in an active market for the identical

liability
is not available reporting entity

is required to measure fair value

using one or more of the following techniques

valuation technique that uses quoted prices
for similar liabilities or an

identical liability when traded as assets or

another valuation technique that is consistent with the principles
of

ASC 820

This ASU also clarifies that both quoted price
in an active market for

the identical liability at the measurement date and the quoted price
for

the identical liability when traded as an asset in an active market when no

adjustments to the quoted price
of the asset are required are Level fair value

measuremenLs This AStJ did not have material impact on the Companys

fair value measurements

150



Other-Than-Temporary Impairments on

Investment Securities

In April 2009 the FASB issued FSP FAS 115-2 and FAS 124-2 Recognition

and Presentation of Other-Than-Thmporary Impairments FSP FAS

115-2 now ASC 320-10-35-34 lnvestmentsDebt and Equity 5curities

Recognition of an Other-Than-Temporary Impairment which amends

the recognition guidance for other-than-temporary impairments 011
of debt securities and expands the financial statement disclosures for 0T1I

on debt and equity securities Citigroup adopted the FSP in the first quarter

of 2009

As result of the FSI the Companys Consolidated Statement of Income

reflects the full impairment that is the difference between the securitys

amortized cost basis and fair value on debt securities that the Company

intends to sell or would more-likely-than-not be required to sell before the

expected recovery of the amortized cost basis For available-for-sale AFS and

held-to-maturity HIM debt securities that management has no intent to

sell and believes that it more-likely-than-not will 1101 be required to sell
prior

to recovery only the credit loss component of the impairment is recognized

in earnings while the rest of the fair value loss is recognized in Accumulated

other compreheascive income A0CI The credit loss component recognized

in earnings is identified as the amount of principal cash flows not expected

to he received over the remaining term of the
security as projected using the

Companys cash flow projections and its base assumptions As result of

the adoption of the FSl Citigroups income in the first quarter of 2009 was

higher by $631 million on pretax basis $391 million on an after-tax basis

and A0CI was decreased by corresponding amount

The cumulative effect of the change included an increase ill the opening

balance of Retained earnings atJanuary 2009 of $665 million on

pretax basis $413 million after-tax See Note 15 to the Consolidated

Financial Statements for disclosures related to the Companys investment

securities and 0l1

Noncontrolling interests in Subsidiaries

In December 2007 the FASB issued Statement No 160 Noncontrolling

Interests in consolidated Financial Statements now ASC 810-10-45-

15 consolidationNoncontro/ling Interests in Subsidiary which

establishes standards for the
accounting and reporting of noncontrolling

interests in subsidiaries previously called minority interests in consolidated

financial statements and for the loss of control of subsidiaries The Standard

requires
that the equity interest of noncontrolling shareholders partners

or oilier
eqiuty holders in subsidiaries be presented as separate item in

lhtal uity rather than as
liability

After the initial adoption when

subsidiary is deconsolidated any retained noncontrolling equity investment

in the fomier subsidiary must he measured at fair value at the date of

deconsolidation

The gain or loss on the deconsolidation of the subsidiary is measured

using the fair value of the remaining investment rather than the previous

carrying amount of that retained investment

Citigroup adopted the Standard on January 2009 As result $2392

billion of
noncontrolling interests were reclassified froiii Other liabilities to

lhtal equity

DVA Accounting Misstatement

lnJanuaiy 2010 the
Company determined that an error existed in the

process used to value certain liabilities for which the Company elected

the fair value
option FVO The error related to calculation intended to

measure the
impact on the

liabilitys
fair value attributable to Citigroups

credit spreads Because of the error in the process 10th an initial Citi

contractual credit spread and an initial owncredit valuation adjustment

were being included at the time of issuance of new Citi FVO debt the own-

credit valuation adjustment was properly included therefore the initial Ciii

contractual credit spread should have been excluded See Note 26 to the

Consolidated Financial Statements for description of own-credit valuation

adjustments The cumulative effect of this error fromJanuarv 2007 the

date that SFAS 157 ASC 820 requiring the valuation of owncredit for

FVO liabilities was adopted tlnougli Deceniher 31 2008 was to overstate

income and retained earnings by $204 million $330 million on pretax

basis The impact of this adjustment was determined not to be Tiaterial to

the Companys results of operations and financial position for any previously

reported period Consequently in the accompanying financial statements

the cumulative effect through December 31 2008 was recorded in 2009
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FUTURE APPLICATION OF ACCOUNTING STANDARDS

Repurchase Agreements Assessment of Effective

Control

In April 2011 the FASB issued ASP No 2011-03 iiansrs and
.Seriicing

Topic 860 Reconsideration 01 E/jctire Cbntroltor Repurchase

Agreements The amendments in the ASP reniove from the assessment of

effective control the criterion requiring the transferor to have the
ability

to repurchase or redeem the financial assets on substantially the agreed

terms even in the event of default the transferee and the collateral

maintenance implementation guidance tel ated to that cnterion Other

criteria applicable to the assessment ot effective control are not changed by

the amendments in the ASP

The ASP became effective for Citigroup on jaouaiy 1012 The guidance

is to be applied prospectively to transactions or modifications of existing

transactions that occur on or after the effective date lhe ASP did not have

material effect on the Companys financial statements nominal amount of

the Companys repurchase transactions are currently accounted for as sales

because of reduction in initial margin or restriction in daily
maintenance

margin Such transactions will he accounted for as financing transactions if

executed on or afterJanuary 21 12

Fair Value Measurement

In May 2011 the FASB issued ASI No 2011-04 Fair Lelue Measurement

Topic 820 Amendments to Achieve hmmon Fair tilue Measurement

and Disclosure Requirements in 115 6MP and IFRS the amendment

creates common definition of fair value for U.S GAAP and IFRS and

aligns the measurement and disclosure requirements It
requires significant

additional disclosures both of qualitative
and quantitative nature

particularly
on those instruments measured at fair value that are classified

in Level of the fair value hierarchy Additionall\ the amendment provides

guidance on when it is appropriate to measure faii value on portfolio basis

and expands the prohibition on valuation adjustments from level to all

levels of the fair value hierarchy where the size of the Companys position

is characteristic of the adjustment lbe amendment became effective for

Citigroup on January 2012 As result of implementing the prohibition

on valuation adjustments where the size of the Companys position
is

characteristic the Company will release reserves of approximately SI

million increasing pretax income in the first quarter ol 2012

Deferred Asset Acquisition Costs

In October 2010 the FASB issued ASP No 201026 Financial Services

insurance Ybpic 944 Accounting/or Costs 1lccociatcd with Arquiring

or Renewing insurance Contracts the ASt amends the guidance tor

insurance entities that requires deferral and subsequent amortization of

certain costs incurred during the acquisition of new or renewed insurance

contracts commonly referred to as deferred acquisition costs lAC The

new guidance limits PAP to those costs directly related to the successful

acquisition of insurance contracts all other acquisition-related costs must

be expensed as incurred tJnder current guidance PAP consists of those costs

that vary with and primarily relate to the acquisition of insurance contracts

The amendment became effective for Citigroup on fauuuv 2111 the

Company continues to evaluate the impact of adopting tlus statement

Offsetting

In December 2011 the FASB issued Accounting Standards Update No

2011-I 1Balance Sheet Topic 210 Disclosures about off etting

Assets and Liabilities The standard requires new disclosures about certain

financial instruments and derivative instruments that are either offset in

the balance sheet presented on net basis or subject to an enforceable

master netting arrangement or similar arrangement The standard requires

disclosures that provide both
gross

and net information in the notes to the

financial statements for relevant assets and liabilities This ASU does not

change the existing offsetting eligibility
criteria or the permitted balance

sheet presentation for those instruments that meet the eligibility
criteria The

new disclosure requirements should enhance comparability
between those

companies that prepare
their financial statements on the basis of U.S GAAP

and those that prepare
their financial statements in accordance with IFRS

For many financial institutions the differences in the offsetting requirements

between U.S IAAP and IFRS result in significant
difference in the amounts

presented in the balance sheets prepared in accordance with U.S GAAP

and IFRS The disclosure standard will become effective for annual and

quarterly periods heginningJanuary 2013 the disclosures are required

retrospectively
for all comparative periods presented

Potential Amendments to Current Accounting Standards

The FASB and IASB either jointly or separately are currently working on

several major projects including amendments to existing accounting

standards governing financial instruments lease accounting consolidation

and investment companies As part
of the

joint
financial instruments

project the FASB is proposing sweeping changes to the classification and

measurement of financial instruments hedging and impairnient guidance

The FASB is also working on joint project
that would require all leases to he

capitalized on the balance sheet Additionally the FASB has issued proposal

on principal-agent considerations that would change the way the Company

needs to evaluate whether to consolidate VIEs and non-VIE partnerships

Furthermore the FASB has issued proposed Accounting Standards tJpdate

that would change the criteria used to determine whether an entity
is subject

to the accounting and reporting requirements of an investment company

The principal-agent consolidation proposal would require all VIEs including

those that are investment companies to be evaluated for consolidation under

the same requirements

In addition to the major projects the FASB has also proposed changes

regarding the Companys release of any cumulative translation adjustment

into earnings when it ceases to have controlling financial interest in certain

groups
of assets that constitute business within consolidated foreign

subsidiary All these
projects may have significant impacts for the Company

Upon completion of the standards the Company will need to re-evaluate its

accounting and disclosures lloweveg due to ongoing deliberations of the

standardsetters the Company is currently unable to determine the effect of

future amendmn its or
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BUSINESS DIVESTITURES

The following divestitures occurred in 2009 2010 and 2011 and do

not quaii as Discontinued operations Divestitures that
qualified as

Discontinued operations are discussed in Note to the Consolidated

Financial Statements

Sale of Primerica

In
April 2010 Citi completed the of Primerica which was part of Citi

Holdings and sold approximately 34% to public investors Also in
April

2010 Citi completed the sale of approximately 22% of Prirnerica to Warburg

Pincus private equity firm Citi contributed 4% of the Primerica shares to

Primerica for employee and agent stock-based awards immediately prior to

the sales Citi retailled an approximate
40% interest in Prirnerica after the

sales and recorded the investment under the equity method Citi recorded an

after-tax gain on sale of $26 million

Concurrent with the sale of the shares Citi entered into co-insurance

agreements with Primerica to reinsure up to 90% of the risk associated with

the inforce insurance policies During 2011 Citi sold its remaining shares in

Primerica for an after-tax loss of Si million

Sale of Phibro LLC

On December 31 2009 the Company sold 100% of its interest in Phibro

LLC which was part of Citicorp-$curiIies and Baithing to Occidental

Petroleum Corporation for purchase price equal to approximately the net

asset value of the business The decision to sell Phihro was the outcome of

an evaluation of variety of alternatives and was consistent with Citis core

strategy
of client-centered business model The sale of Phibro did not affect

Citis client-facing
commodities business lines which continue to operate

and serve the needs of Citis clients throughout the world

Sale of Citis Nikko Asset Management Business

and Trust and Banking Corporation

On October 2009 the Company completed the sale of its entire stake in

Nikko Asset Management Nikko AM to the Sumitomo Trust and Banking

Co Ltd Sumitomo Trust and completed the sale of Nikko Citi Trust and

Banking Corporation Nikko Citi Trust to Nomura Trust Banking Co Ltd

Nikko AM and Nikko Citi Trust were
part

of Citi Holdings

The Nikko AM transaction was valued at 120 billion yen U.S $1.3 billion

at all exchange rate of 89.60 yen to U.S .00 as of September 30 2009

The Company received allcash consideration of 75.6 billion yen U.S $844

million after certain dealrelated expenses
and adjustments for its 64%

beneficial ownership interest in Nikko AM Sumitomo lrust also acquired tile

beneficial ownership interests in Nikko AM held by various minority investors

in Nikko AM bringing Sumitomo Trusts total ownership stake in Nikko AiM

to 98.55% at closing

For tile sale of Nikko Citi Trust the Company received all-cash

consideration of 19 billion yen U.S $212 million at an exchange rate of

89.61 yen to U.S $1.00 as of September 30 2009 as part
of tile transaction

Retail Partner Cards Sales

During 2009 Citigroup sold its Financial Institutions Fl and Diners Club

North America credit card businesses Total credit card receivables disposed

of in these transactions was approximately $2.2 billion During 2010

Citigroup sold its Canadian MasterCard business and U.S retail sales finance

portfolios Total credit card receivables disposed of in these transactions was

approximately $3.6 billion Each of these businesses was in Citi Holdings

Joint Venture with Morgan Stanley

On June 2009 Citi and Morgan Stanley established
joint

venture JV

that combined tIle Global Wealth Management platform of Morgan Stanley

with Citigroups Smith Barney Quilter and Australia
private

client networks

Citi sold 100% of these businesses to Morgan Stanley in exchange for 49%

stake ill theJV and an upfront cash payment of $2.75 billion Citigroup

recorded pretax gain of approximately $1 1.1 billion $6.7 billion after-

tax 011 this sale Both Morgan Stanley and Citi will access theJV for retail

distribution and each firms institutional businesses will continue to execute

order flow froni thejY

Citigroups 49% ownership ill theJV is recorded as an equity method

investment determining the value of its 49% interest ill theJ Citigroup

utilized the assistance of an independent third-party valuation firm
upon

acquisition and utilized both the income and tile market approaches
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DISCONTINUED OPERATIONS

Sale of Egg Banking PLC Credit Card Business

On March 2011 the Company announced that Egg Banking plc Egg an

indirect subsidiary which was part of the Citi Holdings segment entered into

definitive agreement to sell its credit card business to Barclays PLC The sale

closed on April 28 2011

This sale is reported as discontinued operations for the full year of

2011 onl Prior periods were not reclassified due to the immateriality of

the impact in those periods An aftertax gain on sale of Sl26 million was

recognized upon closing Egg operations had total assets and total liabilities

of approximately $2.7 billion and $39 million respectively at the time

of sale

Summarized financial information for Dccontinued opc-ralions

including cash flowi for the credit card operations elated to Egg follows

fir millions of dollars 2011

Total revenues net of interest expense11t 340

Income from discontinued operations
24

Gain on sale 143

Provision for income taxes 58

Income from discontinued operations net of taxes 109

lit itvllions of dollars 2011

Cash flows from operating
activities 146

Cash flows from investing activities 2827

Cash flows from finarlcing activities 12

Net cash provided by discontinued operations $2669

Total reverraes iilclude
gain or loss err sale ii apoircable

Sale of The Student Loan Corporation

On September 17 2010 the Company announced that The Student Loan

Corporation S1C an indirect subsidiary that was 80% owned by Citibank

aid 20% owned by public shareholders and which was part of the Citi

Iloldings segment entered into definitive agreements that resulted in

the divestiture of Citis
private

student loan business and approximately

$31 billion of its approximate $40 billion in assets to Discover Financial

Services Discover and SLM Corporation Sallie Mae The transaction

closed on leceinher 31 2010 As part of the transaction Citi provided

Sallie Mae with $1.1 billion of seller-financing Additionally as part of the

transactions Citibank NA purchased approximately $8.6 billion of assets

froni SEC
prior

to the sale of SLC

ibis sale was reported as discontinued operations for the third and

lourth quarters of 2010 only Prior periods were not reclassified due to the

inmiatcrialitv ol the impact in those periods The total 2010 impact from the

sale of SEC resulted in an after-tax loss of $427 million SLC operations had

total assets and total liabilities of approximately $31 billion and $29 billion

respectively at the time of sale

Summarized financial information for discontinued operations including

cash flows related to the sale of SEC follows

fir millions of dollars 2011 2010 Si

Total revenues net of interest expense $_ 577

Income loss from discontinued operations
97

Loss on sale 825

Benefit for income taxes 339

Loss from discontinued operations net of taxes 389

fir millions of dollars 2011 2010

Cash flows from operatittg activities 5106

Cash flows froltl Investing activities 1532

Cash flows trom financing activities 6483

Net cash provided by discontinued operations 155

Amounts reflect activity liars July 12010 through December 312010 osiy

Total revenues include
gain

or loss air sale if applicable
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Sale of Nikko Cordial

On October 2009 the Company announced the successful completion

of the sale of Nikko Cordial Securities to Sumitomo Mitsui Banking

Corporation The transaction had total cash value to Citi of 776 billion

yen U.S $8.7 billion at an exchange rate of 89.60 yen to U.S $1.00 as of

September 30 2009 The cash value was composed of the purchase price

for the transferred business of 545 billion
yen

the purchase price
for certain

Japanese-listed equity securities held by Nikko Cordial Securities of 30 billion

yen and 201 billion
yen

of excess cash derived through the repayment of

outstanding indebtedness to Citi After considering the impact of foreign

exchange hedges of the proceeds of the transaction the sale resulted in an

immaterial gain in 2009 total of about 7800 employees were included in

the transaction

The Nikko Cordial operations had total assets and total liabilities of

approximately $24 billion and $16 billion respectively at the time of sale

which were reflected in Citi Holdings prior to the sale

Results for all of the Nikko Cordial businesses sold are reported as

Discontinued operations for all periods presented

Summarized financial information for Discontinued operations

including cash flows related to the sale of Nikko Cordial is as follows

In m8lions of dollars 2011 2010 2009

Total revenues net of interest expense 92 646

Loss from discontinued operations 623

Gain on sale 94 97

Benefit for income taxes 22 78

Income loss from discontinued

operations net of taxes 209 448

In millions of dollars 2011 2010 2009

Cash flows from operating activities $1 34 $1 830

Cash flows from investing activities 185 1824

Cash flows from financing activities

Net cash provided by used in

discontinued operations 51

/1/ Total revenues include gain sr loss sn sale if applicable

Combined Results for Discontinued Operations

The following is summarized financial information for the Egg credit

card SLC Nikko Cordial Securities German retail banking and
CitiCapital

businesses The SLC business which was sold on December 31 2010 is

reported as discontinued operations for the third and fourth
quarters of 2010

only and the sale of the Egg credit card business is reported as discontinued

operations for the full
year 2011 only due to the immateriality of the impact

of that presentation in other periods The Nikko Cordial Securities business

which was sold on October 2009 the German retail banking business

which was sold on December 2008 and the
CitiCapital business which

was sold on July 31 2008 continue to have minimal residual costs associated

with the sales Additionally during 2009 contingent consideration payments

of $29 million pretax $19 million after tax were received related to the sale

of Citigroups asset management business which was sold in December 2005

In mi/lions of dollars 2011 2010 2009

Total revenues net of interest

expenset1t 352 410 779

Income loss from discontinued

operations 23 72 653

Gain loss on sale 155 702 102

Provision benefit for income taxes 66 562 106

Income loss from discontinued

operations net of taxes 112 68 445

In mi//ions of dollars 2011 2010 2009

Cash flows from operating activities 146 4974 $1 825

Cash flows from investing activities 2827 1726 1854

Cash flows from financing activities 12 6486

Net cash provided by discontinued

operations $2669 214 23

Total revenues ioclude gain ur sos so sale if applicable
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BUSINESS SEGMENTS

Citigroup is diversified bank holding company whose businesses provide

broad range of financial services to Consumer and Corporate customers

around the world The Companys activities are conducted through the

Global consumer Banking GCB Institutional lients Group ICG

Citi Holdings and Corporate/Other business segments

The Global Consumer Banking segment includes global full-service

Consumer franchise delivering wide array
of banking credit card lending

and investment services through network of local branches offices and

electronic
delivery systems and is composed of four Regional consumer

Banking RCB businesses North America EME4 Latin America and Asia

The Companys ICG segment is composed of Securities and Banking and

Transaction Services and provides corporations governments institutions

and investors in approximately 100 countries with broad range of banking

and financial products and services

The Citi Holdings segment is composed of Brokerage and Asset

Management Local Consumer Lending and 5ecial Asset Pool

Corporate/Other includes net treasury results unallocated corporate

expenses offsets to certain line-item reclassifications eliminations the

results of discontinued operations and unallocated taxes

The accounting policies of these reportable segments are the same as

those disclosed in Note ito the Consolidated Financial Statements

The prior-period balances reflect reclassifications to conform the

presentation in those periods to the current periods presentation These

reclassifications related to Citis re-allocation of certain expenses between

businesses and segments and the transfer of certain commercial market

loans from GCB to/CC

The following table presents certain information regarding the Companys

continuing operations segment

Identifiable

Revenues Provision benefit Income loss from assets

net of interest expense for income taxes continuing operations 1e2 at year end

2011 2010 2009 2011 2010 2009 2011 2010 2009 2011 2010

Global Consumer Banking $32585 $32374 24754 2601 1343 142 6196 4661 2389 340 328

Institutional Clients Group 31986 33186 36958 2845 3499 4622 8302 10172 2973 979 956

Subtotal Citicorp $64571 $65560 61712 5446 4842 4480 $14498 $14833 $15362 $1319 $1284

Citi Holdings 12896 19287 29128 1161 2573 6988 2524 4056 9059 269 359

Corporate/Other
886 1754 10555 764 36 4225 871 174 7369 286 271

Total $78353 $86601 80285 3521 2233 $6733 $11103 $10951 1066 $1874 $1914

Includes Citicorp total revenues net of interest enpense in NnrthAmerica uf $23.6 billiun $26.7 billion and $19.9 billion in EMEAnt $t2 billion $11.7 billion and $15.0 billion in LatinAmericanf $13.6 billinn

$1 2.8 billinn and $12.7 billion and iii Asia of $t5.2 billion $14.4 billinn and $14.1 billion in 20112010 and 2009 respectively Regional numbers exclude Citi Holdings and Corporate/Other which largely operate

within the U.S

Includes pretan provisions credits for credit Issues and fur benefits and claims in the GCB results uf $4.9 billiun $9.8 billivn and $7.4 billisir in the ICC renultu of $152 million $82 million and $1.8 billion and in the

Citi Hsldings results of $7.6 billion $163 billion and $31.1 billion fur 20112010 and 2009 reapectively

In millions of dollars except

identifiable assets in hi/ions
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INTEREST REVENUE AND EXPENSE COMMISSIONS AND FEES

For the years ended December 31 2011 2010 and 2009 respectively interest

revenue and expense consisted of the following

In millions of dollars 2011 2010 2009

Interest revenue

Loan interest including fees $50281 55056 $47457

Deposits with banks 1750 1252 1478

Federal funds sold and securities

borrowed or purchased under

agreements to resell 3631 3156 3084

Investments including dividends 8320 11004 12882

Trading account assets111 8186 8079 10723

Other interest 513 735 774

Total interest revenue $72681 79282 76398

Interest expense

Deposits12 8556 8371 $10146

Federal funds purchased and

securities loaned or sold under

agreements to repurchase 3197 2808 3433

Trading account liabilities111 408 379 289

Short-term borrowings 650 917 1425

Long-term debt 11423 12621 12609

Total interest expense $24234 25096 27902

Net interest revenue $48447 54186 48496

Provision for loan losses 11773 25194 38760

Net interest revenue after

provision for loan losses $36674 28992 9736

Interest expense on Trading account 1abihties of ICG is reported as reduction st interest revenue

trsm Trading account assets

21 Includes deposit insurance tees and charges ot $1.3 billion $981 million and $1.5 billion for the

12 montho ended December 31 2011 2010 and 2009 respectively The 12-month period ended

December31 2009 includes the one-time FOIC special assessment

The table below sets forth Citigroups Commissions andfees revenue for

the twelve months ended December 31 2011 2010 and 2009 respectively

The primary components of Commissions andfees revenue for the twelve

months ended December 31 2011 were credit card and bank card fees

investment banking fees and trading-related fees

Credit card and bank card fees are primarily composed of interchange

revenue and certain card fees including annual fees reduced by reward

program costs Interchange revenue and fees are recognized when earned

except for annual card fees which are deferred and amortized on straight-

line basis over 12-month period Reward costs are recognized when points

are earned by the customers

Investment banking fees are substantially composed of underwriting and

advisory revenues Investment banking fees are recognized when Citigroups

performance under the terms of the contractual arrangements is completed

which is typically at the closing of the transaction Underwriting revenue

is recorded in Commissions andfees net of both reimbursable and non-

reimbursable expenses consistent with the AICPA Audit and Accounting Guide

for Brokers and Dealers in Securities codified in ASC 940-605-05-1 Expenses

associated with advisory transactions are recorded in Other operating expenses

net of client reimbursements Out-of-pocket expenses are deferred and

recognized at the time the related revenue is recognized In general expenses

incurred related to investment banking transactions that fail to close aze not

consummated are recorded
gross

in Other operating expenses

Trading-related fees primarily include commissions and fees from the

following executing transactions for clients on exchanges and over-the-

counter markets sale of mutual funds insurance and other annuity

products and
assisting clients in clearing transactions providing brokerage

services and other such activities Trading-related fees are recognized

when earned in Commissions andfees Gains or losses if

any on these

transactions are included in Principal transactions

The following table presents commissions and fees revenue for the years

ended December 31

In millions of dollars 2011 2010 2009

Credit cards and bank cards 3603 3774 4110

Investment banking 2451 2977 3462

Smith Barney 837

Trading-related 2587 2368 2316

Transaction services 1520 1454 1306

Other Consumer11 931 1156 1272

Checking-related 926 1023 1043

Primerica 91 314

Loan servicing 251 353 226

Corporate finance121 519 439 678

Other 62 23 79

Total commissions and fees $12850 $13658 $15485

11 Primarily csosists of tees for investment fund administration and management third-party collections

commercial demand deposit accnuoto and certain credit card services

21 Conoisto primarily of fees earned frsm structuring and underwriting loan syndications
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PRINCIPAL TRANSACTIONS INCENTIVE PLANS

Principal transactions revenue consists of realized and unrealized gains

and losses from trading activities Trading activities include revenues from

fixed income equities credit and commodities products as well tm foreign

exchange transactions Not included in the tahle below is the impact of

net interest revenue related to trading activities which is an integral part

of trading activities profitahilitv
See Note Sin the Consolidated Financial

Statements for informal ion ahout net interest revenue related to trading

activity The following tahle presents principal transactions revenue for the

years ended December 31

In millions of dollars 2011 2010 2009

Global Consumer8anking 716 533 $1569

Institutional Clients Groop 4873 5567 5626

Subtotal Citicorp $5589 $6100 7195

Local Consumer Lending 102 217 896

Grokerage andAssefManagemenf 11 37 30

SpecialAsset Pool 1713 2078 2606

Subtotal Citi Holdings $1600 $1824 $1680

Corporate/Other
45 407 553

Total Citigroup $7234 $751 6068

In millions of dollars 2011 2010 2009

Interest rate contracts $5136 $3231 6211

Foreign eschange contracts2 2309 1852 2762

Fquity
995 334

Commodity and other contracts 76 126 924

Credit derivatives 290 1313 3495

Total Citigroup $7234 $7517 6068

Ihe Company administers award programs involving grants of stock

options restricted or deferred stock awards and stock payments The award

rogrtmts are used to attract retain and motivate officers etuplovees and

noneniployee directors to provide incentives for their cotitrihutions to the

long-term performance arid growth of the Couipauy aud to align their

interests with those of stockholders These progratus are administered by the

Persounel and Compensation Committee of the Citigroup lioud of Directors

the Comniittee which is composed entirely of independent nonemployee

directors All grants of equity awards since April 19 2005 have been made

pursutoit to stockholderapproved stock iuceutive plaus

At December 31 2111 approximatelo 77.5 niillioo shares were authorized

and available for grant under Citigroups 2009 Stock Incentive Plan the only

plan from which equity awards are currently granted

The 2009 Stock incentive Plan and predecessor plaits permit the use of

treasury stock or newly issued shares in connection with awards granted

under the plans tJntil recently Citigroups practice was to deliver shares

from treason stock upon the exercise or vesting of equity awards lloweveo

newly issued shares were issued as stock paynieots in April
20111 to settle

common stock equivalent awards granted in January 2010 in January

2011 as current stock paynients in lieu of cash bonuses mid in January

2012 to settle the vesting of deferred stock awards granted in prior years

The new issuances in
April

2010 audJanuarv 2011 were specifically intended

to increase the Companys equity capital Restricted stock awards that vested

in January 2012 were settled with shares that were previously issued out of

treasury lhere is no income statenient impact from treasuty stock issuances

and issuances of new shares

The following table shows componeuts of conipensatiou expense relating to

the Companys stock-based compensation programs as recorded during 2111

2010 and 2009

In millions of dollars 2011 2010 2009

Charges tor estimated awards to

retirement-eligible employees 338 366 207

Option espense 161 197 55

Amortization ot deterred cash awards and

deterred cash stock units 208 280 13

Amortization ot MC awards t9

Salary stock award eopense 173 162

Immediately vested stock award eepense 52 74 723

Amortization ot restricted and deterred

stock awards 871 747 1543

Total $1630 $1937 $3822

It Includes reoenseo from n050mment securities and corporate debt municipal secontios preferred

otuck macnave securities and ather debt osotruments Alan includes spni and forward irxdinn at

carrencien and eochaoe-troded and user- tire-coaster lOTcl currency ophons options mr fixed

iscume aecorares interest rate swaps carrency swaps swap sptrsrrs capa and floors financial

tutures ore options ard forward coatracis sri troed incmrre securities

121 Includes reoenueo trorrr forums oxchonve spot forward option and swap cootrocts as well as

translation yams arid looses

131 Includes reoeoueo Irsnr conn000 proferrod arid coooertible prelerred stock corrsortitnlo corporate

debt eyoity-lisked notes arid eecbonrpo-trodod and OTC oyuity options nod warrants

14 Primurilp includeo rusunueo from crude oil refined oil products natural gas aird other cnnrrninditieo trudeu

151 Includes resenues from stmctured credit products

Monayement Connnifloe Lsng-Ternr Incentiso Plan MC I_tl owuids snore yrontorl 102007 tho

awards eopirod iii Oecombor 2009 withoot the isouaocc of shores

121 This represents expense for nnmodrutely seotod stock ussorris tlrut ynnorally mom stock payrnorrin

in Iiea of cash conrpensotroo Tho expense is generally nrmrrsed hir us cash nicenrtioo compensation

in the year prior to grxot rhe 2009 amnunt in for the conorion stock cqsiuulnnl swamds xnhmch are

described in more detail below

All periods orclude amortization expense tsr all snuxutod awards to nsn-rxtnxmcnt-xlillilllx irnrplnyxxs

Amortization is recognised ant of estimated tsrtxiturns ot amurds
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Stock Award Programs

Citigroup issues andlor has issued shares of its common stock in the

form of restricted stock awards deferred stock awards and stock payments

pursuant to the 2009 Stock Incentive Plan and predecessor plans to its

officers employees and non-employee directors

For all stock award programs during the applicable vesting period the

shares awarded are not issued to participants in the case of deferred stock

award or cannot be sold or transferred by the participants in the case

of restricted stock award until after the vesting conditions have been

satisfied Recipients of deferred stock awards do not have any stockholder

rights
until shares are delivered to them but they generally are entitled to

receive dividend-equivalent payments during the vesting period Recipients

of restricted stock awards are entitled to limited voting right and to

receive dividend or dividend-equivalent payments during the vesting period

Dividend equivalents are paid through payroll and recorded as an offset

to retained earnings on those shares expected to vest Once stock award

vests the shares
may

become
freely transferable but in the case of certain

executives may
be subject to transfer restrictions by their terms or stock

ownership commitment

The total
expense to be recognized for the stock awards described below

represents
the fair value of Citigroup common stock at the date of grant

The
expense is recognized as charge to income ratably over the vesting

period except for those awards granted to retirement-eligible employees and

salary stock and other immediately vested awards For awards of deferred

stock expected to be made to retirement-eligible employees the charge to

income is accelerated based on the dates the retirement rules are or will be

met If the retirement rules will have been met on or
prior

to the expected

award date the entire estimated expense is recognized in the year prior
to

grant in the same manner as cash incentive compensation is accrued rather

than amortized over the applicable vesting period of the award Salary stock

and other immediately vested awards generally were granted in lieu of cash

compensation and are also recognized in the year prior
to the grant in the

same manner as cash compensation is accrued Certain stock awards with

performance conditions or certain clawback provisions may be subject to

variable accounting pursuant to which the associated charges fluctuate with

changes in Citigroups stock
price over the applicable vesting periods The

total amount that will be recognized as expense cannot be determined in full

until the awards vest

AnnualAward Programs Citigroups primary stock award
program

is the Capital Accumulation Program CAP Generally CAP awards of

restricted or deferred stock constitute percentage of annual incentive

compensation and vest ratably over three- or four-year periods beginning on

or about the first anniversary of the award date

Continuous employment within Citigroup is generally required to

vest in CAP and other stock award programs Irpical exceptions include

vesting for participants whose employment is terminated involuntarily

during the vesting period for reason other than gross misconduct who

meet specified age and service requirements before leaving employment

retirement-eligible participants or who die or become disabled during the

vesting period Post-employment vesting by retirement-eligible participants is

generally conditioned upon their refraining from competition with Citigroup

during the remaining vesting period

In change from prior years incentive awards in January 2012 to

individual employees who have influence over the Companys material risks

covered employees were delivered as mix of immediate cash bonuses

deferred stock awards under CAP and deferred cash awards Previously

annual incentives were traditionally
awarded as combination of cash

bonus and CAP For covered employees the minimum percentage of

incentive
pay required to be deferred was raised from 25% to 40% with

maximum deferral of 60% for the most highly paid employees For incentive

awards made to covered employees in January 2012 in respect
of 2011

performance only 50% of the deferred portion was delivered as CAP award

the other 50% was delivered in the form of deferred cash award The 2012

deferred cash award is subject to performance-based vesting condition

that results in cancellation of unvested amounts on formulaic basis if

participants business has losses in
any year

of the vesting period The 2012

deferred cash award also earns notional interest at an annual rate of 3.55%

compounded annually

CAP awards made in January 2012 and January 2011 to identified

staff in the European Union EU have several features that differ from

the generally applicable CAP provisions described above Identified staff

are those Citigroup employees whose compensation is subject to various

banking regulations on sound incentive compensation policies
in the EU

CAP awards to these employees are scheduled to vest over three years of

service but vested shares are subject to six-month sale
restriction

and

awards are subject to cancellation in the sole discretion of the Committee

if there is reasonable evidence participant engaged in misconduct or

committed material error in connection with his or her employment or

the Company or the employees business unit suffers material downturn

in its financial performance or material failure of risk management the

EU clawback For these CAP awards the EU clawback is in addition to the

clawback provision described below CAP awards containing the EU clawback

provision are subject to variable accounting
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portion of the immediately vested cash incentive compensation

awarded in January 2011 to selected highly compensated emp1oees

and in January 2012 to such employees in the EU was delivered in

immediately-vested stock payments In the EU the shares awarded were

subject to six-month sale restriction

Annual incentive awards made in January 2011Januarv 2010 and

December 2009 to certain executive officers and highly compensated

employees were made in the form of long-term restricted stock LTRS

with terms prescribed by the Emergency Economic Stabilization Act of

2008 as amended See EESA -related Stock Compensation below for

additional information

The annual incentive awards made in January 2011 to executive officers

have performance-based vesting condition If Citigroup has pretax net

losses during any of the years of the deferral period the Committee may

exercise its discretion to eliminate or reduce the number of shares that vest

for that year This performance-based vesting condition applies to CAP and

LTRS awards made in January 2011 to executive officers These awards are

subject to variable accounting Compensation expense was accrued based on

Citigroups stock
price

at year end and the estimated outcome of meeting the

performance conditions

All CAP awards made inJanuarv 2011 and 2012 and all IIRS awards

made in January 2011 provide for clawback that
applies to specified cases

including in the case of employee misconduct or where the awards were

based on earnings that were misstated Some of these awards are subject to

variable accounting

Generally in order to reduce the use of shares under Citigroups

stockholder-approved stock incentive plan the percentages of total annual

incentives awarded pursuant to CAP in January 2010 andJanuary 2009 were

reduced and were instead awarded as deferred cash awards primarily in

the U.S and the U.K The deferred cash awards are subject to two-year and

four-year vesting schedules but the other terms and conditions are the same

as CAP awards made in those
years

The deferred cash awards earn return

during the vesting period based on LIBOR in 2010 only portion of the

deferred cash award was denominated as stock unit the value of which will

fluctuate based on the price of Citi common stock In both cases only cash

will be delivered at vesting

In January 2009 members of the Management Executive Committee

except the CEO and CFO received 30% of their incentive awards for 2008

as performance vesting-equity awards These awards vest 50% if the
price

of Citigroup common stock meets
price target

of $106.10 and 50% for

price target
of $178.50 in each case on or prior tojanuary 14 2013 The

price target will be met only if the NYSE closing price equals or exceeds the

applicable price target
for at least 20 NYSE trading days within any period

of 30 consecutive NYSE trading days ending on or before January 14 2013

Any shares that have not vested by such date will vest according to fraction

the numerator of which is the share
price on the delivery date and the

denominator of which is the
price target

of the unvested shares No dividend

equivalents are paid on unvested awards The fair value of the awards is

recognized as compensation expense ratably over the vesting period This fair

value was determined using the following assumptions

Weighted-average per-share fair value

Weighted-average expected life

Valuation assumptions

Expected volatility

Risk-free interest rate

Expected
dividend yield

From 2003 to 2007 Citigroup granted annual stock awards under its

Citigroup Ownership Program COP to broad base of employees who

were riot eligible for CAP The COP awards of restricted or deferred stock vest

after three years hut otherwise have ternis similar to CAP Amortization of

restricted arid deferred stock awards shown in the table above for 2010 and

2009 includes expense associated with these awards

EESA-related Stock compensation Incentive compensation in

respect
of 2009 performance for the senior executive officers and the next

95 most highly compensated employees 2009 Top 100 was administered

in accordance with the Emergency Economic Stabilization Act of 2008 as

amended EESA pursuant to structures approved by the Special Master for

TARP Executive Compensation Special Master Pursuant to such structures

the affected employees did riot
participate

in CAP and instead received equity

compensation in the form of
fully

vested stock payments LTRS and other

restricted and deferred stock awards subject to vesting requirements and sale

restrictions The other restricted and deferred stock awards to the 2009 Top

100 vest ratably over three years pursuant to terms similar to CAP awards

but vested shares are subject to sale restrictions until the later of the first

anniversary of the regularly scheduled vesting date orJanuary 20 2013

Pursuant to EESA-prescrihed structures incentive compensation in
respect

of

2010 performance was delivered to the seiiior executive officers and next 20

most highly compensated employees for 2010 2010 Top 25 in the form of

LTRS awards The LTRS awards to the 2009 Top 100 arid 2010 Top 25 vest in

full after three
years

of service and there are no provisions for
early vesting in

the event of retirement involuntarv termination of employment or change in

control but early vesting will occur upon
death or disability

In 2009 andJanuarv 2010 the 2009 Thp 100 received salary stock

payments that become transferrable in monthly installments over periods

of either one year or three years beginning in January 2010 In September

2010 salary
stock paments were made to the 2011 Top 25 other than

the CEO in manner consistent with the salary stock payments made in

2009 pursrant to rulings issued by the Special Master The
salary

stock paid

for 2010 net of tax withholdings is transferable over 12-month period

beginning in January 2011 lhere are no provisions for early release of the

transfer restrictions on salary stock in the event of retirement involuntary

termination of employment change in control or any other reason

$22.97

3.85 years

36.O7%

1.21%

0.88%
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In connection with its agreement to repay $20 billion of its TARP

obligations to the U.S Treasury Department in December 2009 Citigroup

announced that $1.7 billion of incentive compensation that would have

otherwise been awarded in cash to employees in
respect

of 2009 performance

would instead be awarded as common stock equivalent awards

denominated in U.S dollars or in local
currency

that were settled by stock

payments in April 2010 The awards were generally accrued as compensation

expense in the year 2009 and were recorded as liability
from the January

2010 grant date until the settlement date in April 2010 The recorded

liability was reclassified to equity when newly issued shares were delivered to

participating employees on the settlement date

Sign-on
and Long-Term Awards From time to time restricted or

deferred stock awards and/or stock option grants are made outside of the

annual incentive program to induce talented employees to
join Citigroup

or as special retention awards to key employees Vesting periods vary but

are generally two to four years Generally recipients
must remain employed

through the vesting dates to vest in the awards except in cases of death

disability or involuntary termination other than for gross misconduct

Unlike CAP these awards do not usually provide for post-employment vesting

by retirement-eligible participants

On May 17 2011 the Committee approved deferred stock retention

award to CEO Vikram Pandit The award vests in three equal installments

on December31 2013 December31 2014 and December 31 2015 if the

Committee determines that he has satisfied discretionary performance

criteria dealing with regulatory compliance Citi culture and talent

management and Mr Pandit remains employed through the vesting date

Any vested shares from the December 31 2013 and December 31 2014

vestings will be sale-restricted until December 31 2015 This award is subject

to variable accounting

OnJuly 17 2007 the Committee approved the Management Committee

Long-Term Incentive Plan MC LTIP pursuant to the terms of the

shareholder-approved 1999 Stock Incentive Plan under which
participants

received an equity award that could be earned based on Citigroups

performance against various metrics relative to peer companies and publicly

stated return on equity ROE targets
measured at the end of each calendar

year beginning with 2007 The final
expense

for each of the three consecutive

calendar years was adjusted based on the results of the ROE tests No awards

were earned for 2009 2008 or 2007 and no shares were issued because

performance targets
were not met No new awards were made under the MC

ITIP since the initial award in July 2007

Directors Non-employee directors receive part of their compensation in

the form of deferred stock awards that vest in two years
and may elect to

receive part of their retainer in the form of stock payment which they may

elect to defer

summary of the status of Citigroups unvested stock awards that are not

subject to variable accounting at December 31 2011 and changes during the

12 months ended December 31 2011 are presented below

Weighted-average

grant date

Unvested stock awards Shares fair value

Unvested at January 2011 32508167 $72.84

New awards 33189925 49.59

Cancelled awards 1894723 54.39

Vested 13590245 99.73

Unvested at December31 2011 50213124 $50.90

The weighted-average fair value of the vestwgs during 2011 was apprsximateFy $4610 per share

summary of the status of Citigroups unvested stock awards that are

subject to variable accounting at December 31 2011 and changes during the

12 months ended December 31 2011 are presented below

Weighted-average

award issuance

fair valueUnvested stock awards Shares

Unvested at January 2011

New awards 5337863 49.31

Cancelled awards 47065 50.20

Vested awards

Unvested at December31 2011 5290798 $49.30

At December 31 2011 there was $985 million of total unrecognized

compensation cost related to unvested stock awards net of the forfeiture

provision That cost is expected to be recognized over weighted-average

period of 2.3 years HoweveC the cost of awards subject to variable accounting

will fluctuate with changes in Citi group
stock price

Stock Option Programs

While the Company no longer grants options as part of its annual incentive

award programs Citi may grant stock options to employees or directors on

one-time basis as sign-on awards or as retention awards All stock options

are granted on Citigroup common stock with exercise prices that are no

less than the fair market value at the time of grant which is defined under

the 2009 Stock Incentive Plan to be the NYSE closing price
on the trading

day immediately preceding the grant date or on the grant date for grants to

executive officers
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On May 17 2011 the Committee approved retention award to the CEO

that included an option grant with exercise
prices at or above the market

price
of Citi common stock on the grant date The

price
of Citi common

stock on the grant date was $41.54 and the committee awarded options with

exercise prices
of $41.54 $52.50 and $60.00 These options vest in three equal

installments on the first three anniversaries of the grant date and vested

options remain exercisable for their entire 10-year term Unvested options

will be forfeited if the CEO terminates employment with the Company for

any reason before the applicable vesting date except in the event of his death

or disability The options have risk-adjustment features such as one-year

holding period for incremental shares if the options are exercised before the

fifth anniversary of the grant date and unvested and vested but unexercised

option shares
may

be cancelled or forfeited pursuant to clawback provision

On February 14 2011 Citigroup granted options exercisable for

approximately 2.9 million shares of Citi common stock to certain of its

executive officers The options have six-year terms and vest in three equal

annual installments beginning on February 14 2012 The exercise price of

the options is $49.10 which was the closing price of share of Ciii common

stock on the grant date On any exercise of the options before the fifth

anniversary of the grant date the shares received on exercise net of the

amount required to pa taxes and the exercise price are subject to one-

year transfer restriction

On
April 20 2010 Citigroup made an option grant to group of

employees who were not eligible
for the October 29 2009 broad-based grant

described below The options were awarded with an exercise
price equal to

the NYSE closing price on the trading day immediately preceding the date of

grant $48.80 The options vest in three annual installments beginning on

October 29 2010 The options have six-year term

On October 29 2009 Citigroup made one-time broad-based option

grant to employees worldwide The options have six-year term and

generally vest in three equal installments over three years beginning on

the first anniversary of the grant date The options were awarded with an

exercise
price equal to the NYSE closing price on the trading day immediately

preceding the date of grant $40.80 The CEO and other employees whose

2009 compensation was subject to structures approved by the Special Master

did not
participate

in this grant

In January 2009 members of the Management Executive Committee

received 10% of their awards as performance-priced stock options with an

exercise
price

that placed the awards
significantly

out of the money on

the date of grant Half of each executives options have an exercise price
of

$178.50 and half have an exercise
price

of $106.10 The options were granted

on day on which Citis closing price was $45.30 The options have 10-year

term and vest ratably over four-year period

Prior to 2009 stock options were granted to CAP participants who elected

to receive stock options in lieu of restricted or deferred stock awards and

to non-employee directors who elected to receive their compensation in

the form of stock option grant Beginning in 2009 Citi eliminated the

stock option election for all directors and employees except certain CAP

participants who were permitted to make stock option election for awards

made in 2009

Generally options granted from 2003 through 2009 have
six-year

terms

and vest ratably over three- or four-year periods however options granted

to directors provided for cliff vesting Vesting schedules for sign-on or

retention grants may vary The sale of shares acquired through the exercise

of employee stock options granted from 2003 through January 2009 is

restricted for two-year period and may be subject to the stock ownership

commitment of senior executives thereafter

On January 22 2008 the CEO was awarded stock options to purchase

three hundred thousand shares of common stock The options vest 25% per

year beginning on the first anniversary of the grant date and expire on the

tenth anniversary of the grant date One-third of the options have an exercise

price equal to the NYSE closing price
of Citigroup stock on the grant date

$244.00 one-third have an exercise price equal to 25% premium over

the grant-date closing price $305.00 and one-third have an exercise price

equal to 50% premium over the grant date closing price $366.00 These

options do not have reload feature

Prior to 2003 Citigroup options including options granted since the date

of the merger of Citicorp and Travelers Group Inc generally vested at rate

of 20% per year over five years with the first vesting date occurring 12 to

18 months following the grant date and had 10-year terms Certain options

mostly granted prior toJanuary 2003 and with 10-year terms permit an

employee exercising an option under certain conditions to be granted new

options reload options in an amount equal to the number of common

shares used to satisfy
the exercise

price
and the withholding taxes due upon

exercise The reload options are granted for the remaining term of the related

original option and vest after six months Reload options may in turn be

exercised using the reload method given certain conditions An option may

not be exercised using the reload method unless the market
price

on the date

of exercise is at least 20%
greater

than the option to purchase

From 1997 to 2002 broad base of employees participated in annual

option grant programs
The options vested over five-year periods or cliff

vested after five
years

and had 10-year terms but no reload features No

grants have been made under these
programs since 2002 and all options that

remain outstanding will expire in 2012
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Information with
respect

to stock option activity
wider Citigroup stock option programs

for the nears ended lecember 31 2011 2010 and 2009 is as follows

________-
2011

Weighted-

average Intrinsic

exercise value

price per share

2010

Weighted-

average Intrinsic

exercise value

Options price per share

2009

Weighted-

average Intrinsic

exercise value

price per share

As of December 31 2011 there was $122.5 million of total unrecognized compensation cost related to stock options this cost is expected tobe recognized

over weighted-average period of 0.8 years

Options Options

Outstandingbeginningof period 37486011 93.70 40404481 $127.50 14386066 $418.40

Grantedoriginal 3425000 48.86 4450017 47.80 32124473 42.70

Forfeited or exchanged 1539227 176.41 4368086 115.10 3928531 369.80

Expired 1610450 487.24 2935863 458.70 2177527 362.10

Exercised 165305 40.80 6.72 64538 40.80 3.80

Outstandingendof period 37596029 69.60 37486011 93.70 40404481 $127.50

Exercisable end of period 23237069 15189710 7893909

The following table summarizes the information about stock options outstanding under Citigroup stock option programs at December 31 2011

Options outstanding Options exercisable

Weighted-average

Number contractual life Weighted-average Number Weighted-average

Range of exercise prices outstanding remaining exercise price exercisable exercise price

$29.70$49.99 33982017 4.1 years 42.38 20302484 41.79

$50.00$99.99 203614 9.3 years 56.44 1807 67.10

$100.00$19999 532152 6.9 years 147.20 298788 150.89

$200.O0$299.99 852842 2.6 years 244.51 658586 244.50

$300.0Q$399.99 366912 3.6 years 346.94 316912 348.74

$400.00$499.99 1216690 0.1 years 428.22 1216690 428.22

$500.00$564 10 441802 0.3 years 520.90 441802 520.90

37596029 4.0 years 69.60 23237069 82.47

163



Fair Value Assumptions

Valuation and related assumption information for Citigroup option programs

is presented below Citigroup uses lattice-type
model to value stock options

13.90 16.60 13.80

Profit Sharing Plan

In October 2010 the Committee approved awards under the 2010 Key

Employee Profit Sharing Plan KEPSP which may entitle participants to

profit-sharing payments
based on an initial performance measurement

period of January 2010 through December 31 2012 Generally if

participant remains employed and all other conditions to vesting and

payment are satisfied the participant will be entitled to an initial payment

in 2013 as well as holdback payment in 2014 that maybe reduced

based on performance during the subsequent holdback period generally

January 2013 through December 31 2013 If the vesting and performance

conditions are satisfied participants initial payment will equal two-thirds

of the product of the cumulative pretax income of
Citicorp as defined in the

KEPSP for the initial performance period and the participants applicable

percentage The initial payment will be paid afterJanuary 20 2013 but no

later than March 15 2013

The participants holdback payment if any
will equal the product

of the lesser of cumulative pretax income of Citicorp
for the initial

performance period and cumulative pretax income of Citicorp
for the initial

performance period and the holdback period combined generally January

2010 through December 31 2013 and the participants applicable

percentage less the initial payment provided that the holdback payment

may not be less than zero The holdback payment if any will be paid after

January 20 2014 but no later than March 15 2014 The holdback payment

if any will be credited with notional interest during the holdback period It is

intended that the initial payment and holdback payment will be paid in cash

howevei awards maybe paid in Citi common stock if required by regulatory

authority Regulators have required that U.K participants receive at least

50% of their initial payment and at least 50% of their holdback payment
if

any in shares of Citi common stock that will be subject to six-month sales

restriction Clawbacks apply to the award

Independent risk function employees were not eligible to participate
in the

KEPSP as the independent risk function
participates

in the determination of

whether payouts will be made under the KEPSP

2011 2010For options granted during

Weighted-average per-share fair

value at December 31

Weighted-average expected life

Original grants

Valuation assumptions

Expected volatility

Risk-free interest rate

Expected dividend yield

Expected annual forfeitures

Oriainal and reload arants

On February 14 2011 the Committee approved grants
of awards under the

2011 KEPSP to certain executive officers and on May 17 2011 to the CEO

These awards have performance period of January 2011 to December 31

2012 and other terms of the awards are similar to the 2010 KEPSP

Expense taken in 2011 in respect
of the KEPSP was $285 million

4.95yrs 6.O6yrs 5.87yrs

35.64%

2.33%

0.00%

36.42%

288%

0.00%

35.89%

2.79%

0.02%

Other Incentive Compensation

Citigroup may at times issue Cash in Lieu of Equity awards which are

deferred cash awards given to new hires in replacement of
prior employers

awards or other forfeited compensation
The vesting schedules and terms and

conditions of these deferred cash awards are generally structured to match

the terms of awards or other compensation
from

prior employer that was

forfeited to accept employment with the Company Expense taken in 2011 for

9.62% 9.62% 7.60% these awards was $172 million

Additionally certain subsidiaries or business units of the Company operate

and may from time to time introduce other incentive plans for certain

employees that have an incentive-based award component These awards are

not considered material to Citigroups operations
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RETIREMENT BENEFITS

Pension and Postretirement Plans

The Company has several non-contributory defined benefit pension plans

covering certain U.S employees and has various defined benefit pension

and termination indemnity plans covering employees outside the United

States The U.S qualified
defined benefit plan was frozen effectiveJanuary

2008 for most employees Accordingly no additional compensation-based

contributions were credited to the cash balance portion of the plan for

existing plan participants after 2007 However certain employees covered

under the
prior

final pay plan formula continue to accrue benefits The

Company also offers postretirement health care and life insurance benefits to

certain eligible U.S retired employees as well as to certain eligible employees

outside the United States

The following table summarizes the components of net benefit expense

recognized in the Consolidated Statement of tncome for the Companys U.S

qualified
and nonqualified pension plans postretirement plans and plans

outside the United States The Company uses December31 measurement

date for its U.S and non-U.S plans

Net Benefit Expense

Contributions

Citigroups funding policy
for U.S and non-U.S pension plans is generally to

fund to rninhiitum funding requirements in accordance with applicable local

laws and regulations The Company may increase its contributions above

the minimum required contribution if appropriate For the U.S pension

plans at December 31 2011 and 2010 there were no minimum required

cash contributions During 2010 discretionary cash contribution of

$995 million was made to the plan For the U.S non-qualified pension plans

the Company contributed $51 million in benefits paid directly during 2011

$51 million during 2010 and $55 million during 2009 No contributions

are expected for the U.S qualified pension plan for 2012 and $53 million of

direct payments are expected for the U.S non-qualified plans for 2012

For the non-U.S pension plans the Company reported $389 million in

employer contributions during 2011 which includes $47 million in benefits

paid directly by the Company For the non-U.S pension plans discretionary

cash contributions for 2012 are anticipated to be approximately $211

million In addition the Company expects to contribute $43 million of

benefits to be paid directly by the Company for its non-U.S pension plans

For the U.S postietirement benefit plans there are no expected or required

contributions for 2012 other than $55 million of benefit payments expected

to be paid directly by the Company

For the non-ItS
postretirettlent

benefit plans the Company reported $75

million in employer contributions during 2011 which includes $5 million

in benefits paid directly by the Company during the year For the non-U.S

postretirenlent
benefit plans expected cash contributions for 2012 are $83

million including $4 million of benefits to be paid directly by the Company

These estimates are subject to change since contribution decisions are

affected by various factors such as market performance and regulatory

requirements In addition management has the
ability to change funding policy

In millions of dollars 2011 2011

Qualified Plans

Benefits earned during the year
13 14 18 $203 $167 $148 28 23 26

Interest cost on benefit obligation 612 644 649 382 342 301 53 59 61 118 105 89

Expected return on plan assets 890 874 912 422 378 336 10 117 100 77

Amortization of unrecognized

Net transition obligation

Prior service cost benefit

Net actuarial loss 64 47 10 72 57 60 11 24 20 18

Curtailment gain loss1 47

Settlement gain loss 10 15

Special termination benefits 27 15

Net qualified benefit expense $202 $170 $989 $279 204 $198 $47 $60 $53 53 48 56

Nonqualified plans expense 42 41 41

Total net benefit expense $160 $1 29 $1 48 279 204 $198 $47 $60 53 53 48 56

U.S plans

2010 2009

Pension plans

Non-U.S plans

2010 2009

U.S plans

2011 2010 2009

Postretirement benefit plans

Non-U.S plans

2011 2010 2009

The 2009 curtailment gain in the non-u.s pension piano includes an $t million gain reflecting the sale of Citigroaps Nikko operations See Note to the Consolidated Financial Statements for farther discussion of

the sale of Nikko operoti005
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The estimated net actuarial loss prior service cost and net transition

obligation that will be amortized from Accuinulatecl other comprehensive

income loss into net expense in 2012 are approximately $181 million

$2 million and $0 million respectively for defined benefit pension plans

For postretirement plans the estimated 2012 net actuarial loss and prior

service cost amortizations are approximately $32 million and $0 million

respectively

Net Amount Recognized

The following table summarizes the funded status and amounts

recognized in the Consolidated Balance Sheet for the Companys U.S

qualified
and nonqualified pension plans postretirement plans and plans

outside the United States

In millions of dollars 2011 2010

Change in projected benefit obligation

Projected benefit obligation at beginning of year $11730 $11178 $6189 $5400 1179 1086 $1395 $1141

Benefits earned during the year 13 14 203 167 28 23

Interest cost on benefit obligation 612 644 382 342 53 59 118 105

Plan amendments

Actuarial gain loss 655 537 59 459 44 108 29 120

Benefits paid 633 643 288 264 79 87 54 47

Expected Medicare Part subsidy 10 12

Settlements 44 49

Curtailments

Special/contractual termination benefits 27

Foreign exchange impact and other 271 126 148 53

Projected benefit obligation at year end $12377 $11730 $6262 $6189 1127 1179 $1368 $1395

Change in plan assets

Plan assets at fair value at beginning of
year $11561 9934 $6145 5592 95 114 $1176 967

Actual return on plan assets 1063 1271 526 432 10 40 126

Company contributions01 999 389 305 53 58 75 75

Plan participants contributions

Settlements 44 49

Benef its paid 633 643 288 264 79 87 54 47

Foreign exchange impact and other 313 123 141 55

Planassetsatfairvalueatyearend $11991 $11561 $6421 $6145 74 95 $1096 $1176

Fundedstatusoftheplanatyearendt3t 386 169 159 44 $1053 $1084 272 219

Net amount recognized

Benefit asset 874 528 52

Benefitliability 386 169 715 572 1053 1084 272 271

Net amount recognized on the balance sheet 386 169 159 44 $1 053 1084 272 219

Amounts recognized in Accumulated

other comprehensive income loss

Net transition obligation

Prior service cost benefit 23 26

Net actuarial loss 4440 4021 1454 1652 152 194 509 486

Net amount recognized in equitypretax 4439 4020 $1476 $1676 149 188 505 481

Accumulated benefit obligation at year end $12337 $11689 5463 5576 1127 1179 $1368 $1395

The u.s plans exclude nunqualified pension plans far which the aggregate prsiectxd benefit nbligatinn was $713 million and $658 million and the aggregate accumulated benefit obligatinn was $694 millinn and

$648 million at December 312011 and 2010 respectively These plans are unfunded As such the funded status of these plans is 5713 million and $1658 million at December 312011 and 2010 respectively

Accumulated other comprehensive income loss reflects pretax charges at $231 million and $167 million at December 3t 2011 and 2010 respectively that primarily relate to net actuarial loss

121 There were nn Company contributions to the u.s pension plan during 2011 and $999 million during 2010 which includes diacrntionary cash contribution of $995 millinn in 2010 and advisory fees paid to Citi

Alternative Investments Cempany contributions to the non-u.s pension plans include $47 million and $40 million of benefits paid directly by the Cvmpany dsring 2011 sod 2010 respectively

131 The u.s qualified pension plan is fully funded under specified ERISA funding rules as nf January 20t and nv minimum required funding eepectod fvr 2011 and 2012

U.S plans11t

2011 2010

Pension plans

Non-U.S plans

Postretirement benefit plans

U.S plans Non-U.S plans

2011 2010 2011 2010
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The following table shows the change in Accumulated other

comprehensive income loss for the years ended December 31 2011 and

2010

In millions of dollars 2011 2010

Balance January net of tax tlt $4105 $3461

Actuarial assumptions changes and plan experience12 820 1257

Net asset gain
due to actual returns

exceeding expected returns 197 479

Net amortizations 183 137

Foreign exchange impact
and other 28 437

Change in deferred taxes net 235 434

Change net of tax 177 644

Balance December31 net of tax $4282 4105

01 See Note to the Consolidated Fioaocia Statemento tar turther dioconoiso ot net Accumulated other

comprehensive income toss balance

12 Includes $70 million arid $33 initros in riot actuarial losses related to U.S onnqoalrtied peosiorr plans

tor 2011 and 2010 respectisely

At the end of 2011 and 2010 for both
qualified

and nonqualified plans

and for both funded and unfunded plans the aggregate projected benefit

obligation PBO the aggregate accumulated benefit obligation ABO and

the aggregate fair value of plan assets are presented for pension plans with

projected benefit obligation in excess of plan assets and for pension plans

with an accumulated benefit obligation in excess of plan assets as follows

PBO exceeds fair value of plan ABO exceeds fair value of plan

assets assets

U.S planst Non-U.S plans U.S plans
it Non-U.S plans

In millions of dollars 2011 2010 2011 2010 2011 2010 2011 2010

Projected benefit obligation $13089 $12388 $2386 $2305 $13089 $12388 $1970 $1549

Accumulated benefit obligation 13031 12337 1992 1949 13031 12337 1691 1340

Fair value of plan assets 11991 11561 1671 1732 11991 11561 1139 1046

In 2011 the PBO and ABO of the US plaos oiclude $1 2377 million and $1 2.337 rrritioir respectiuely relating to the qoalitied plan and $7t million aod $694 million reopectively relating the noriqualified plans tn

2010 the PBO and ABC ot the plans include $1 1.730 million and $1 1689 million respectinely relating to the qualified plan and $658 million and $648 mittroa reopecinety relating to the nonquatitied pIano

At December31 2011 combined accumulated benefit obligations for

the U.S and non-U.S pension plans excluding U.S nonqualified plans

exceeded plan assets by $0.6 billion At tecernher 31 2010 combined

accumulated benefit obligations for the 15 and non-1J.S pension plans

excluding U.S nonqualified plats exceeded plan assets by $0.4 billion
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Plan Assumptions The discount rate and future rate of compensation assumptions used in

Citigroup utilizes number of assumptions to determine plan obligations determining pension and postretirement benefit obligations and net benefit

and
expense Changes in one or combination of these assumptions expense for the Conspanvs plans are shown in the following table

will have an impact on the Companys pension and postretirement PBO

funded status and benefit expense Changes in the plans funded status
At year end 2011 2010

resulting from changes in the PBO and fair value of plan assets will have Discount rate

corresponding impact onAccumulated other compreheensive income loss
U.S plans

Pension 4.70% 5.45%

discussion of certain assumptions follows
Postretirement 4.30

Non-U.S pension plans
Discount Rate

Range 1.75 to 13.25 1.75 to 14.00
The discount rates for the U.S pension and

postretirernent plans were selected

Weighted average 5.94 23

by reference to Citigroup-specific analysis using each plans specific Future compensation increase rate

cash flows and compared with high quality corporate bond indices for U.S plans 3.00 3.00

reasonableness Citigroups policy is to round to the nearest five ltundredths Non-U.S pension plans

of percent Accordingly at December31 2011 the discount rate was set
Range 1.60 to 13.30 1.0 to 11.0

Weighted average 4.04 4.66

at 4.70% for the pension plans and 4.30% for the postretirement plans At

December 31 2010 the discount rate was set at 5.45% for the pension plans
Durmg the year 2011 2010

and 5.10% for the postretirement plans referencing Citigroup-specific cash
Discount rate

flow analysis U.S plans

The discount rates for the non-U.S pension and postretirement plans are Pension 5.45% 590%

selected by reference to high quality corporate bond rates in countries that Postretirement 5.10 5.55

have developed corporate bond markets Howevep where developed corporate

Non-U.S pension plans

Range 1.75 to 14.00 2.00 to 13.25

bond markets do not exist the discount rates are selected by reference to local
Weighted average 6.23 6.50

government bond rates with premium added to reflect the additional risk Future compensation increase rate

for corporate bonds U.S plans 3.00 3.00

Non-U.S pension plans

Range 1.OOtoll.00 1.OOtol2.00

Weighted average
4.66 4.60

111 Weighted-average rates tsr the U.S ylans equal the stated rates

121 Eftectise January 2008 the US qualified pessnon plan was trszen eecept for certain grandfathered

employees accruing
herrefits under final

pay plan fsrrnols Only the tutare compenaatinn nncreaaes

for these grandtathered errnployees will sftect futore
peosnen expenne and nbligatisns Futore

cnnlpe000tnorr necrease rates tsr small grsaps of employees were 4%
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one-percentage-point change in the discount rates would have the following effects on pension expense

One-percentage-point increase

2011 2010 2009

$19 $19 $14

57 49 40

One-percentage-point decrease

2011 2010 2009

34 $34 $27

70 56 62

Health-care cost increase rate for U.S plans

Following year

Ultimate rate to which cost increase is assumed to decline

Year in which the ultimate rate is reached 2020 2020

one-percentage-point change in assumed health-care cost-trend rates

would have the following effects

In millions of dollars

Effect on benefits earned and

interest cost for U.S plans

Effect on accumulated

postretirement benefit

obligation
for U.S plans 43 49 38 44

Expected Rate of Return

Citigroup determines its assumptions for the expected rate of return on plan

assets for its U.S pension and postretirenient plans using building block

approach which focuses on ranges
of anticipated rates of return for each

asset class weighted range of nominal rates is then determined based on

target
allocations to each asset class Market performance over number of

earlier years is evaluated covering wide range of economic conditions to

determine whether there are sound reasons for projecting any past trends

Citigroup considers the expected rate of return to be long-term

assessment of return expectations and does not
anticipate changing this

assumption annually unless there are significant changes in investment

strategy or economic conditions This contrasts with the selection of

the discount rate future compensation increase rate and certain other

assumptions which are reconsidered annually in accordance with generally

accepted accounting principles

The expected rate of return for the U.S pension and postretirement

plans was 7.50% at December 31 2011 7.50% at December 31 2010 and

2011 2010
7.7 5% at December 31 2009 reflecting change in investment allocations

during 2010 Actual returns in 2011 and 2010 were greater than the expected

9.00% 9.50%
returns while actual returns in 2009 were less than the expected returns This

5.00 5.00

expected amount reflects the expected annual appreciation of the plan assets

and reduces the annual pension expense
of Citigroup tt is deducted from

the sum of service cost interest and other components of pension expense to

arrive at the net pension benefit expense Net pension benefit expense for

the tJ.S pension plans for 2011 2010 and 2009 reflects deductions of $890

million $874 million and $912 million of expected returns respectively

The following table shows the expected versus actual rate of return on plan

assets for 2011 2010 and 2009 for the U.S pension and postretirement plans

Actual rates of return are presented grass at fees

2011 2010 2009

7.50% 7.50% 7.75%

11.13% 14.11% 2.77%

For the non-U.S plans pension expense for 2011 was reduced by

the expected return of $422 million compared with the actual return of

$526 million Pension expense for 2010 and 2009 was reduced by expected

returns of $378 million and $336 million respectively Actual returns were

higher in 2011 2010 and 2009 than the expected returns in those years

The expected long-term rates of return on assets used in determining the

Companys pension expense are shown below

In millions of dollars

Effect on pension expense for U.S plans

Effect on pension expense for non-U.S itlans

Assumed health-care cost-trend rates were as follows

ii Due ta the freeze af the US qualified pensisn plan cammencing Jsaasry 12008 the mularity of the prsspectiee service cast hss been eliminsted snd the gain/lass amsrtizativa periad was changed ts the life

expectancy far inactive psrticipsnts Ass result pension expanse for ttre U.S qaulified pensian plan in driven mere by interest caats than service casts and an increase in the discaunt rate wauld increase pensian

eapense while decrease in the discaunt rate wauld decrease
pensian expense

One-

One-percentage- percentage-

point increase point decrease

2011 2010 2011 2010

Expected rate of return

Actual rate of return

Rate of return on assets

U.S plans11

Non-U.S pension plans

Range

Weighted average

2011 2010

7.50%

1.00 to 12.50

6.89

weighted-aoerage rates far the U.S plans equal the stated rates

7.75%

1.75 to 13.00

6.96
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one-percentage-point change in the expected rates of return would have the following effects on pension expense

In millions of dollars

Effect on pension expense for U.S plans

Effect on pension expense for non-U.S plans

One-percentage-point increase One-percentage-point decrease

2011 2010 2009 2011 2010 2009

$118 $119 $109 $118 $119 $109

62 54 44 62 44

Plan Assets

Citigroups pension and postretirement plans asset allocations for the U.S plans at the end of 2011 and 2010 and the
target

allocations for 2012 by asset

category based on asset fair values are as follows

Target asset U.S pension assets

allocation at December 31

2012 2011 2010

16% 15%

44 40

U.S postretirement assets

at December 31

2011 2010

16% 15%

44 39

Third-party investment managers and advisors provide their services to

Citigroups U.S pension plans Assets are rebalanced as the Pension Plan

Investment Committee deems appropriate Citigroups investmertt strategy

with
respect to its pension assets is to maintain globally diversified

investment portfolio across several asset classes that when combined with

Citigroups contributions to the plans will maintain the plans ability to meet

all required benefit obligations

Citigroups pension and postretirement plans weighted-average asset

allocations for the non-U.S plans and the actual ranges at the end of 2011

and 2010 and the weighted-average target
allocations for 2012 by asset

category based on asset fair values are as follows

Non-U.S pension plans

Weighted-average Actual range Weighted-average

target asset allocation at December 31 at December 31

2012 2011 2010 2011 2010

20% to 65% to 67% 19% 22%

0to99 OtolOO 71 68

0to42 0to43

OtolOO OtolOO

100% 100% 100%

Non-U.S postretirement plans

Weighted-average Actual range Weighted-average

target asset allocation at December 31 at December 31

2012 2011 2010 2011 2010

44% to 44% to 43% 44% 43%

45 to 100 47to 100 45 47

Otoll OtolO 11 10

100% 100% 100%

Total

Asset category

Equity securities 0-34%

Debt securities 30-67

Real estate 0-7

Private equity 0-15 13 16 13 16

Other investments 8-29 22 24 22 25

11 Target asset allocatisna for the U.S plans are set by investment strategy vst by investmsnt product For example private equities with an underlying investment in real estate are classified in the real estate asset

category nat private equity

121 Equity securities in the U.S pensisn plans include no Citigrsup csmmsn stsck at the end nf 20t and 2010

100% 100% 100% 100%

Asset category

Total

Equity securities

Debt securities 73

Real estate

Other investments

Total

Asset category

Equity securities

Debt securities 45

Other investments 11
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Fair Value Disclosure

For information on fair value measurements including descriptions of Level and of the fair value hierarchy and the valuation methodology utilized by

the Company see Significant Accounting Policies and Significant Estimates and Note 25 to the Consolidated Financial Statements

Certain investments may transfer between the fair value hierarchy classifications during the
year due to changes in valuation methodology and pricing

sources There were no significant
transfers of investments between level and level during the

years
ended December 31 2011 and 2010

Plan assets by detailed asset categories and the fair value hierarchy are as follows

U.S Treasuries 1760

U.S agency

U.S corporate bonds

Non-U.S government debt

Non-U.S corporate bonds

State and municipal debt

Fledge funds

Asset-backed securities

Mortgage-backed securities

Annuity contracts

Private equity

Derivatives

Other investments

Total investments at fair value

Cash and short-term investments

Other investment receivables

$3927 $3731

412 402

393

Total assets $4339 $4526 $3916

Other investment liabilities 683 33

Total net assets $3656 $4493 $3916

Ill The investments of the U.S pension and postretirement benefit plans are commingled in one trust At December 31 2011 the allocable interests of the U.S pension and pnntretirement benefit plans were 99.2% and

0.8% respectively

In millions of dollars

Asset categories

Equity securities

U.S equity

Non-U.S equity

Mutual funds

Commingled funds

Debt securities

U.S pension and postretirement benefit planst1t

Fair value measurement at December 31 2011

Level Level Level Total

572

229

137

51

19

628

248

137

440 594 1034

1760

120 120

1073 1080

352 352

271 275

122 122

1087 870 1957

19 19

32 32

155 155

2474

691 36

92 20 121

$3695

221

2474

727

233

$11353

814

614

$12781

716

$12065
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In mi/lions of dollars

Asset categories

Equity securities

U.S equity

Non-U.S equity

Mutual funds

Commingled funds

Debt securities

U.S Treasuries

U.S agency

U.S corporate bonds

Non-U.S government debt

Non-U.S corporate
bonds

State and municipal debt

Hedge funds

Asset-backed securities

Mortgage-backed securities

Annuity contracts

Private equity

Derivatives

U.S pension and postretirement benefit planst1t

Fair value measurement at December 312010

Level Level Level Total

530 539

432 436

920 920

773 773

1039 1039

90 90

1050 1055

243 243

219 220

62 62

1521 1014 2535

28 28

25 25

187 187

2920 2920

634 643

Other investments 13

Total investments at fair value $3712 3885 $4131 $11728

Cash and short-term investments 152 361 513

Other investment receivables 21 21

Total assets $3864 $4267 $4131 $12262

Other investment liabilities 16 590 606

Totalnetassets $3848 $3677 $4131 $11656

/1/ The investments ot the U.S pension and postretirement benetit plans are commingled in one tryst At December 312010 the allocable interests ot the US pension and postretirement benefit plans were 992% and

0.8% respectively

/2 Balances at December 31.2010 have been reclassitied to conform to the corrent yevLrs presentation
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In rn//lions of dollars

Asset categories

Equity securities

U.S equity

Non-U.S equity

Mutual funds

Commingled funds

Debt securities

U.S Treasuries

U.S corporate bonds

Non-U.S government debt

Non-U.S corporate bonds

State and municipal debt

Hedge funds

Mortgage-backed securities

Annuity contracts

Derivatives

Non-U.S pension and postretirement benefit plans

Fair value measurement at December 31 2011

Level Level Level Total

12 12

48 180 233

11 4439 32 4482

26 26

379 380

1484 129 1618

318 326

12 15

Other investments 240 249

Total investments at fair value $1592 $5460 $297 $7349

Cash and short-term investments 168 168

Total assets $1760 $5460 $297 $7517

In roil/ions of dollars Non-U.S pension and postretirement benefit plans

Fair value measurement at December 31 2010

Asset categoriesm Level Level Level Total

Equity securities

U.S equity 12 20 32

Non-U.S equity 117 423 543

Mutual funds 183 4773 4956

Commingled funds

Debt securities

U.S Treasuries 26 28

U.S corporate bonds 354 354

Non-U.S government debt 167 404 571

Non-U.S
corporate bonds 354 107 465

State and municipal debt 15 15

Hedge funds 14 18

Mortgage-backed securities

Annuity contracts

Derivatives

Other investments 29 189 227

Total investments at fair value $498 6400 $313 $7211

Cash and short-term investments 92 18 110

Total assets $590 $6418 $313 $7321

Balances at December 312010 have been reclassified to conform to the current years presentation
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Level Roll Forward

The reconciliations of the beginning and ending balances during the period for Level assets are as follows

In millions of dollars
U.S pension and postretirement benefit plans

Beginning Level Realized Unrealized Purchases Transfers in Ending Level

fair value at gains gains sales and and/or out of fair value at

Asset categories Dec.31 2010 losses losses issuances Level Dec 312011

Equity securities

U.S equity
51 51

Non-U.S equity
20 19

Debt securities

U.S corporate bonds

Non-U.S corporate bonds

Hedgefunds 1014 42 45 131 10 870

Annuity contracts 187 35 155

Private equity 2920 89 94 497 132 2474

Other investments
123 121

Total investments $4131 $129 $44 $665 56 $3695

Other investment receivables
221 221

Total assets $4131 $129 $44 $444 56 $3916

In millions of dollars U.S pension and postretirement benefit plans

Beginning Level Realized Unrealized Purchases Transfers in Ending Level

fair value at gains gains sales and and/or out of fair value at

Asset categories Dec 31 2009 losses losses issuances Level Dec 31 2010

Equity securities

U.S equity

Non-U.S equity

Debt securities

U.S corporate
bonds

Non-U.S corporate
bonds

Hedgefunds 1235 15 85 220 71 1014

Annuitycontracts
215 44 55 39 187

Private equity 2539 148 292 59 2920

Other investments 148 66 66 16

Total assets $4140 21 $366 $330 $66 $4131

In millions of dollars Non-U.S pension and postretirement benefit plans

Beginning Level Realized Unrealized Purchases Transfers in Ending Level

lair value at gains gains sales and and/or out of fair value at

Asset categories Dec 31 2010 losses losses issuances Level Dec 31 2011

Equity securities

Non-U.S equity

Mutual funds
32 32

Debt securities

Non-U.S government bonds

Non U.S corporate bonds 107 105

Hedge funds 14 12

Other investments 189 10 56 239

Total assets $313 12 $297

Balances at December 31 2010 have been reclassified tv cvvfsrm lv the current years piesentvtivn
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In millions of dollars Non-U.S pension and postretirement benefit plans

Beginning Level Realized Unrealized Purchases Transfers in Ending Level

fair value at gains gains sales and and/or out of fair value at

Asset categoriestn Dec 31 2009 losses losses issuances Level Dec 31 2010

Equity securities

Non-U.S equity

Debt securities

Non-U.S corporate bonds 91 16 107

Hedge funds 14 14

Other investments 205 14 189

Total assets $312 $16 14 $313

111 Balances have been reclassified tv conform to the current years presentation

Investment Strategy

Citigroups global pension and postretirement funds investment
strategies

are to invest in prudent manner for the exclusive purpose of providing

benefits to participants The investment
strategies are targeted to produce

total return that when combined with Citigroups contributions to the funds

will maintain the funds
ability to meet all required benefit obligations

Risk is controlled through diversification of asset types
and investments

in domestic and international equities fixed-income securities and cash

and short-term investments The
target asset allocation in most locations

outside the U.S is to have the majority of the assets in equity and debt

securities These allocations may vary by geographic region and country

depending on the nature of applicable obligations and various other

regional considerations The wide variation in the actual range
of plan

asset allocations for the funded non-U.S plans is result of differing local

statutory requirements and econonuc conditions For example in certain

countries local law requires that all pension plan assets must be invested in

fixed-income investments governnient funds or local-country securities

Significant Concentrations of Risk in Plan Assets

The assets of Citigroups pension plans are diversified to limit the impact

of any individual investment The U.S pension plan is diversified across

multiple asset classes with publicly traded fixed income hedge funds and

private equity representing the most significant asset allocations Investments

in these three asset classes are further diversified across funds managers

strategies vintages sectors and geographies depending on the specific

characteristics of each asset class The pension assets for Citigroups largest

non-U.S plans are primarily invested in publicly traded fixed income and

publicly traded equity securities

Oversight and Risk Management Practices

The framework for Citigroups pensions oversight process includes

monitoring of retirement plans by plan fiduciaries and/or management

at the global regional or country level as appropriate Independent risk

management contributes to the risk oversight and monitoring for Citigroups

U.S pension plans and largest non-U.S pension plans Although the specific

components of the oversight process are tailored to the requirements of each

region country and plan the following elements are common to Citigroups

monitoring and risk management process

Periodic
asset/liability management studies and

strategic asset

allocation reviews

Periodic monitoring of funding levels and funding ratios

Periodic monitoring of compliance with asset allocation guidelines

Periodic monitoring of asset class and/or investment manager

performance against benchmarks

Periodic risk capital analysis and stress
testing
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Estimated Future Benefit Payments

The Company expects to pay the following estimated benefit payments in future years

U.S plans Non-U.S plans

Pension Postretirement Pension Postretirement

In millions of dollars benefits benefits benefits benefits

2012 748 $102 331 50

2013 762 93 324 50

2014 773 90 344 53

2015 785 91 358 56

2016 800 89 380 60

201 72021 4271 407 2235 377

Prescription Drugs

In December 2003 the Medicare Prescription Drug Improvement and

Modernization Act of 2003 Act of 2003 was enacted The Act of 2003

established prescription drug benefit under Medicare known as Medicare

Part and federal subsidy to sponsors of U.S retiree health-care

benefit plans that provide benefit that is at least actuarially equivalent to

Medicare Part The benefits provided to certain participants are at least

actuarially equivalent to Medicare Part and accordingly the Company

is entitled to subsidy

The expected subsidy reduced the accumulated postretirement benefit

obligation APBO by approximately $96 million and $139 million as of

December 31 2011 and 2010 respectively and the postretirement expense by

approximately $10 million and $9 million for 2011 and 2010 respectively

The following table shows the estimated future benefit payments without the effect of the subsidy and the amounts of the expected subsidy in future
years

In millions of dollars

The Patient Protection and Affordable Care Act and the Health Care and

Education Reconciliation Act of 2010 collectively the Act of 2010 were

signed into law in the U.S in March 2010 One provision that impacted

Citigroup was the elimination of the tax deductibility for benefits paid that

are related to the Medicare Part subsidy starting
in 2013 Citigroup was

required to recognize the full accounting impact in 2010 the period in which

the Act of 2010 was signed As result there was $45 million reduction in

deferred tax assets with corresponding charge to earnings from continuing

operations The other provisions of the Act of 2010 are not expected to have

significant impact on Citigroups pension and postretirement plans

Defined Contribution Plans

Citigroup administers defined contribution plans in the U.S and in certain

non-U.S locations all of which are administered in accordance with local

laws The most significant plan of these plans is the Citigroup 401 plan in

theU.S

Under the Citigroup 401k plan eligible
U.S employees received

matching contributions of up to 6% of their compensation for 2011 and

up to 4% for 2010 subject to statutory
limits The matching contribution

is invested according to participants individual elections Additionally

for
eligible employees whose compensation is $100000 or less fixed

contribution of
up to 2% of compensation is provided The matching

and fixed contributions are invested according to participants individual

elections The pretax expense associated with this plan amounted to

approximately $383 million $301 million and $442 million in 2011 2010

and 2009 respectively
The change in expense year-over-year reflects the

fluctuations of the matching contribution rate

Postemployment Plans

Citigroup sponsors
U.S postemployment plans that provide income

continuation and health and welfare benefits to certain
eligible

U.S

employees on long term disability For the
years

ended December 31 2011

and 2010 the plans funded status recognized in the Companys Consolidated

Balance Sheet was $469 million and $436 million respectively
The net

expense recognized in the Consolidated Statement of Income during 2011

2010 and 2009 were $67 million $69 million and $57 million respectively

The estimated net actuarial loss and
prior

service cost that will be amortized

from Accumulated other comprehensive income loss into net expense in

2012 are approximately $169 million and $19 million respectively

Before Medicare

Part subsidy

2012 $112 $10

2013 103 10

2014 101 11 90

2015 99 91

2016 97 89

201 72021 440 33 407

Expected U.S

postretirement benefit payments

Medicare After Medicare

Part subsidy Part subsidy

$102

93
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10 INCOME TAXES The reconciliation of the federal
statutory income tax rate to the

Companys effective income tax rate applicable to income from continuing

In mi/lions of dollars 2011 2010 2009

operations before noncontrolling interests and the cumulative effect of

accounting changes for the years ended December31 was as follows

144 249 $1711

3498 3239 3101
2011 2010

241 207 414

609 739 415 In millions of dollars

1495 1167 2765
Deferred tax assets

297 600 1351
Credit loss deduction

92 325 1165
Deferred compensation and employee benefits

235 434 513
Restructuring and settlement reserves

Unremitted foreign earnings

3523
Investment and loan basis differences

Income taxes before noncontrolling interests $4443 $2388 $1037 Cash flow hedges

Tax credit and net operating loss carryforwards

Other deferred tax assets

Provision benefit for income tax on

continuing operations before

noncontrolling interests

Provision benefit for income taxes on

discontinued operations

Provision benefit for income taxes on

cumulative effect of accounting changes

Income tax expense benefit reported in

stockholders equity related to

Foreign currency translation

Securities available-for-sale

Employee stock plans

Cash flow hedges

Pension liability adjustments

Tax on exchange otter booked to

retained earnings

Includes the effect of securities tranoacti005 and 0111 losses resulting in provision Ibesefit of

$699 million and $17891 million in 2011 $844 million and $14941 million in 2010 and $698 million

and $110171 million in 2009 respectinely Gross deferred tax assets 55032 $55795

Valuation allowance

Def erred tax assets after valuation allowance 55032 $55795

Deferred tax liabilities

Deferred policy acquisition costs

and value of insurance in force 591 737
Fixed assets and leases 1361 1325

Intangibles 710 1188

Debt valuation adjustment on Citi liabilities 533 124
Other deferred tax liabilities 307 326

Gross deferred tax liabilities 3502 3700

Net deferred tax asset $51530 $52095

Current

Federal

Foreign

State

Total current income taxes

Deferred

Federal

Foreign

State

Total deferred income taxes

Federal statutory rate

$3595 $3197 976
State income taxes net of federal benefit

Foreign income tax rate differential

793 933 $6892 Audit settlements

628 279 182 Effect of tax law changes

91 310 635 Tax advantaged investments

74 964 $7709 Other net

2009

35.0% 35.0% 35.0%

1.5 0.1 8.4

8.6 10.0 26.0

0.5 4.4

2.0 0.1

6.0 6.7 11.8

0.2 0.7 0.7

Effective income tax rate 24.1% 16.9% 86.3%

$3521 $2233 $6733 For 2010 and 2009 relates to the conclusion of the audit of narinno issues in the Companys

20032005 U.S federal tax audit For 2009 also includes tao benefit relating to the release ot tax

562 06
reserves on interchange fees

Includes the results of the Japan tax rate change in 2011 which resulted in $300 million DTA charge

4978

Deferred income taxes at December 31 related to the following

2011 2010

$12481 $16085

4936 4998

1331 785

7362 5673

2358 1906

1673 1581

22764 23204

2127 1563
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The following is roll-forward of the Companys unrecognized tax benefits

In my/ions of dollars 2011 2011 2009

Total unrecognized tax benefits at January $4035 3071 3468

Net amount of increases for current years tax positions 193 1039 195

Gross amount of increases for prior years tax positions 251 371 392

Gross amount of decreases for prior years tax positions 507 421 870

Amounts of decreases relating to settlements 11 14 104

Reductions due to lapse of statutes of limitation 38 11 12

Foreign exchange acquisitions and dispositions 13 10

Total unrecognized tax benefits at December31 $3923 4035 $3079

Total amount of unrecognized tax benefits at December 31 2011 2010

and 2009 that if recognized would affect the effective tax rate are $2.2

billion $2.1 billion and $2.2 billion respectively The remainder of the

uncertain tax positions
have

offsetting
amounts in other jurisdictions or are

temporary differences except for $0.9 billion at December 31 2011 which

would be booked directly to Retained earnings

Interest and
penalties not included in unrecognized tax benefits above are component of the Provision for income taxes

In millions of dollars

Total interest and penalties
in the Consolidated Balance Sheet at January

Total interest and penalties in the Consolidated Statement of Income

Total interest and penalties in the Consolidated Balance Sheet at December31

2011

Pretax Net of tax

$348 $223

61 41

404 261

2010

Pretax Net of tax

$370 $239

16 12

348 223

2009

Pretax Net of tax

$663 $420

250 154

370 239

ti Includes $14 million tsr fnreiqn penalties and $4 million tsr state penalties

The Company is currently under audit by the Internal Revenue Service

and other major taxing jurisdictions
around the world It is thus reasonably

possible
that significant changes in the

gross
balance of unrecognized tax

benefits may occur within the next 12 months but the Company does not

expect such audits to result in amounts that would cause significant

change to its effective tax rate other than the following items

The Company expects to conclude the IRS audit of its U.S federal

consolidated income tax returns for the years 2006-2008 and
may

resolve

certain issues with IRS Appeals for the years 2003-2005 within the next

12 months The
gross

uncertain tax positions at December 31 2011 for

the items that may
be resolved for 2003-2008 are as much as $1510

million plus gross
interest of $70 million Because of the number of issues

remaining to he resolved the potential tax benefit to continuing operations

could be anywhere in range between $0 and $1200 million In addition

the Company expects to conclude New York City
audit for 2006-2008 in

the first quarter of 2012 that will result in reduction of approximately

$82 million in
gross

uncertain tax positions and reduction in gross interest

of approximately $13 million and which could result in tax benefit to

continuing operations of approximately $56 million

The following are the niajor tax jurisdictions
in which the Company and

its affiliates operate and the earliest tax year subject to examination

Jurisdiction Tax year

Uttited States 2006

Mexico 2008

New York State and City
2005

United Kingdom 2010

Japan 2009

Brazil 2007

Singapore
2005

Hong Kong 2006

Ireland 2007

Foreign pretax earnings approximated $13.1 billion in 2011 $12.3 billion

in 2010 and $6.1 billion in 2009 of which $0.2 billion
profit $0.1 billion

profit
and $0.6 billion loss respectively are in discontinued operations As

U.S corporation Citigroup and its U.S subsidiaries are currently subject

to U.S taxation on all foreign pretax earnings earned by foreign branch

Pretax earnings of foreign subsidiary or affiliate are subject to U.S taxation

when effectively repatriated The Company provides income taxes on the

undistributed earnings of non-U.S subsidiaries except to the extent that such

earnings are indefinitely reinvested outside the United States At December 31

2011 $35.9 billion of accumulated undistributed earnings of non-U.S

subsidiaries were indefinitely invested At the existing U.S federal income

tax rate additional taxes net of U.S foreign tax credits of $9.5 billion

would have to be provided if such earnings were remitted currently The

current years effect on the income tax expense from continuing operations

is included in the Foreign income tax rate differential line in the

reconciliation of the federal
statutory rate to the Companys effective income

tax rate in the table above

Income taxes are not provided for the Companys savings bank base year

bad debt reserves that arose before 1988 because under current U.S tax

rules such taxes will become payable only to the extent such amounts are

distributed in excess of limits prescribed by federal law At December31 2011

the amount of the base year reserves totaled approximately $358 million

subject to tax of $125 million
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The Company has no valuation allowance on its deferred tax assets

DTAs at December 31 2011 and December 31 2010

The following table summarizes the amounts of tax carryforwards and

their expiration dates as of December 31 2011

Jurisdiction/component

U.S federal

Consolidated tax return net

operating losses NOL5 3.8

Consolidated tax return

foreign tax credits FfCs 15.8 13.9

Consolidated tax return

general business credits GBC5 2.1 1.7

Future tax deductions and credits 23.0 21.8

Other2 1.4 0.4

Total U.S federal $42.3 $41.6

State and local

NewYorkN0Ls 1.3 1.7

Other state NOL5 0.7 0.8

Future tax deductions 2.2 2.1

Total state and local 4.2 4.6

Foreign

APB 23 subsidiary NOL5 0.5 0.5

Non-APB 23 subsidiary NOL5 1.8 1.5

Future tax deductions 2.7 3.9

Total foreign 5.0 5.9

Total $51.5 $52.1

/1/ Included in the net U.S federal OTAs xt $42.3 billion are deterred tao liabilities of $3 billion that will

reverse in the relesant carryforward period and may be used to support the OTAo and $0.2 billion

in compensation deductions that reduced additional paid-in capital in Jasuary 2012 and tor which

no adjustment was permitted to ouch OTAx at Oecember 31 2011 becaaoe the related stock

compessatiss was not yet deductible to Citi

/21 Includes $1.2 billion sod $0.1 billion for 2011 and 2010 respectively of tax carryforwardo related

to companies that file U.S federal tao returns separate trom Citigroaps consolidated U.S federal

tao returs

In b//lions of dollars

DTA balance DTA balance

December 312011 December31 2010

In billions of dollars

Year of expiration Amount

U.S consolidated tax return foreign tax credit carryforwards

2016 0.4

2017 4.9

2018 5.3

2019 1.3

2020 2.2

2021 1.7

Total U.S consolidated tax return foreign tax credit carryforwards $15.8

U.S consolidated tax return general business credit carryforwards

2027 0.3

2028 0.4

2029 0.4

2030 0.5

2031 0.5

Total U.S consolidated tax return general business credit carryforwards 2.1

U.S separate tax returns federal net operating loss NOL carryforwards

2028 0.2

2031 2.9

Total U.S separate tax returns federal NOL carrytorwards11 3.1

New York State NOL carryforwards

2027 0.1

2028 7.4

2029 2.0

2030 0.3

Total New York State NOL carryforwardsttt 9.8

New York City NOL carryforwards

2027 0.1

2028 3.1

2029 1.5

2030 0.2

Total New York City NOL carryforwards 4.9

APB 23 subsidiary NOL carryforwards

2012

Various

Total APB 23 subsidiary NOL carryforwards

/1/ Pretao

0.4

0.1

0.5
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Although realization is not assured the Company believes that the

realization of the recognized net DTA of $51.5 billion at December 31 2011

is more likely
than not based

upon expectations as to future taxable income

in the jurisdictions in which the DIM arise and available tax planning

strategies
as defined in ASC 740 Income Taxes formerly SFAS 109 that

would be implemented if

necessary to prevent carryforward from expiring

In general Citi would need to generate approximately $111 billion of

taxable income during the respective carryforward periods to fully
realize its

U.S federal state and local DTAs Citis net DIM will decline primarily as

additional domestic GAAP taxable income is generated

of December 31 2011 Citi was no longer in three-year cumulative

loss position for purposes of evaluating its DIM While this removes

significant piece of negative evidence in evaluating the need for valuation

allowance Citi will continue to weigh the evidence supporting its DIM Citi

has concluded that there are two pieces
of

positive
evidence which support the

full realizability of its DTM First Citi forecasts sufficient taxable income in

the carryforward period exclusive of tax planning strategies Second Citi has

sufficient tax planning strategies including potential sales of assets in which

it could realize the excess of appreciated value over the tax basis of its assets

The amount of the DTM considered realizable howevei is necessarily subject

to Citis estimates of future taxable income in the jurisdictions in which it

operates during the
respective carryforward periods which is in turn subject

to overall market and global economic conditions

The U.S federal consolidated tax return NOL carryforward coniponent

of the DTM of $3.8 billion at December 31 2010 was utilized in 2011 Based

upon the foregoing discussion as well as tax planning opportunities and

other factors discussed below Citi believes the U.S federal and New York state

and
city

NOL carryforward period of 20 years provides enough time to fully

utilize the DIM pertaining to the
existing

NOL carryforwards and any NOL

that would be created by the reversal of the future net deductions that have

not yet
been taken on tax return

Because the U.S federal consolidated tax return NOL carryforward has

been utilized Citi can begin to utilize its foreign tax credit FTC and general

business credit GBC carryforwards The U.S FTC carryforward period is

10 years Utilization of foreign tax credits in any year is restricted to 35%

of foreign source taxable income in that year Howevei overall domestic

losses that the Company has incurred of approximately $56 billion as of

December 31 2011 are allowed to be reclassified as foreign source income to

the extent of 50% of domestic source income produced in subsequent years

and such
resulting foreign source income would in fact be sufficient to cover

the foreign tax credits being carried forward such Citi believes the foreign

source taxable income limitation will not be an impediment to the foreign

tax credit carryforward usage as long as Citi can generate sufficient domestic

taxable income within the 10-year carryforward period

Regarding the estimate of future taxable income Citi has projected its

pretax earnings predominantly based upon the core businesses that Citi

intends to conduct going forward These core businesses have produced

steady and strong earnings in the past Citi believes that it will generate

sufficient pretax earnings within the 10-year carryforward period referenced

above to be able to fully
utilize the foreign tax credit carryforward in

addition to any foreign tax credits produced in such period

mentioned above Citi has also examined tax planning strategies

available to it in accordance with ASC 740 that would be employed if

necessary to prevent carryforward from expiring and to accelerate the

usage
of its carryforwards These

strategies
include repatriating low taxed

foreign source earnings for which an assertion that the earnings have

been indefinitely
reinvested has not been made accelerating U.S taxable

income into or deferring U.S tax deductions out of the latter years of the

cariyforward period e.g selling appreciated intangible assets and electing

straight-line depreciation accelerating deductible temporary differences

outside the U.S holding onto available-for-sale debt securities with losses

until they mature and selling certain assets that produce tax exempt income

while purchasing assets that produce fully
taxable income In addition

the sale or restructuring of certain businesses can produce significant
U.S

taxable income within the relevant carryforward periods

previously disclosed Citis
ability

to utilize its DIM to offset future

taxable income maybe significantly
limited if Citi experiences an

ownership change as defined in Section 382 of the Internal Revenue Code

of 1986 as amended the Code Generally an ownership change will occur

if there is cumulative change in Citis ownership by 5% shareholders as

defined in the Code that exceeds 50 percentage points over rolling
three-

year period Any limitation on Citis ability to utilize its DIM arising from an

ownership change under Section 382 will depend on the value of Citis stock

at the time of the ownership change
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11 EARNINGS PER SHARE

The following is reconciliation of the income and share data used in the basic and diluted earnings per share EPS computations for the years ended

December 31

In millions except per-share amounts 2011 201 2009

Income loss from continuing operations before attribution of noncontrolling interests 11103 0951 1066

Less Noncontrolling interests from continuing operations 148 329 95

Net income loss from continuing operations for EPS purposes 10955 10622 1161
Income loss from discontinued operations net of taxes 112 68 445
Less Noncontrolling interests from discontinuing operations 48

Citigroups net income loss 11067 0602 1606
Less Impact of the public and private preferred stock exchange offers 3242

Less Preferred dividends 26 2988

Less Impact of the conversion price reset related to the $12.5 billion

convertible preferred stock private issuance 1285

Less Preferred stock Series discount accretion 23

Net income loss available to common shareholders 11041 0593 9244
Less Dividends and undistributed earnings allocated to employee restricted and

deferred shares that contain nonforfeitable rights to dividends applicable to basic EPS 186 90

Net income loss allocated to common shareholders for basic EPS2 10855 0503 9246

Add Interest expense net of tax on convertible securities and

adjustment of undistributed earnings allocated to employee

restricted and deferred shares that contain nonforfeitable rights

to dividends applicable to diluted 17 540

Net income loss allocated to common shareholders for diluted EPS 10872 0505 8706

Weighted-average common shares outstanding applicable to basic EPS 2909.8 2877.6 11 56.8

Effect of dilutive securities

Convertible securities 0.1 0.1 31.2

Other employee plans 0.5 1.9

Options 0.8 0.4

IDEC5 87.6 87.8 21.9

Adjusted weighted-average common shares outstanding applicable to diluted EPSt3 2998.8 2967.8 1209.9

Basic eamings per share

Income loss from continuing operations 3.69 3.66 7.61

Discontinued operations 0.04 0.01 0.38

Net income loss 3.73 3.65 7.99

Diluted earnings per share 23

Income loss from continuing operations 3.59 3.55 7.61

Discontinued operations 0.04 0.01 0.38

Net income loss 3.63 3.54 7.99

All per-share amosots and Cihgrosp shares outstanding tsr all periods reflect Citigrnupa 1-for-i reseroe stock split which was effectise May 2011

Dae to the net loss available to common sharehsldero in 2009 loss available to common stockholders for basic EPS was ased to calcalate diluted Including the effect of dilutive securities would result in anti-dilution

Due ts the net Ions available to cemmon sharehsldero in 2009 basic shares were used to calculate diluted Adding dilutive securities to the denominatsr wsuld result in anti-dilutisn

During 2011 2010 and 2009 weighted-average options to purchase

24.1 million 38.6 million and 16.6 million shares of common stock

respectively were outstanding but not included in the computation of

earnings per share because the weighted-average exercise
prices

of $123.47

$102.89 and $315.65 respectively were greater than the average market
price

of the Companys common stock

Warrants issued to the U.S Treasury as part of TARP and the loss-sharing

agreement all of which were subsequently sold to the public in January

2011 with exercise prices of $178.50 and $106.10 for approximately

21.0 million and 25.5 million shares of common stock respectively were

not included in the computation of earnings per share in 2010 and 2009

because they were anti-dilutive

Equity awards granted under the Management Committee Long-Term

Incentive Plan MC LTIP were not included in the 2009 computation of

earnings per share because the performance targets
under the terms of the

awards were not met and as result the awards expired in the first quarter

of 2010

The final tranche of equity units held by the Abu Dhabi Investment

Authority ADIA converted into 5.9 million shares of Citigroup common

stock during the third quarter of 2011 Equity units of approximately

11.8 million shares and 23.5 million shares of Citigroup common stock held

by AII1IA were not included in the computation of earnings per share in 2010

and 2009 respectively
because the exercise

price
of $318.30 was greater than

the average market
price

of the Companys common stock
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12 FEDERAL FUNDS/SECURITIES BORROWED
LOANED AND SUBJECT TO REPURCHASE

AGREEMENTS

Federal funds sold and securities borrowed or purchased under agreements

to resell at their
respective carrying values consisted of the following at

December 31

In millions of dollars 2011 2010

Federal funds sold 37 227

Securities purchased under agreements to resell 153492 129918

Deposits paid for securities borrowed 122320 11 6572

Total $275849 $246717

Securities purchased under agreements to resell are reported net by counterparty when applicable

requirements for net presentation are met The amounts in the table above were reduced tsr allowable

netting by $53.0 billion and $54.7 billion at December 312011 and 2010 respectively

Federal funds purchased and securities loaned or sold under agreements

to repurchase at their
respective carrying values consisted of the following at

December 31

majority of securities borrowing and lending agreements are recorded

at the amount of cash advanced or received and are collateralized principally

by government and government-agency securities and corporate debt and

equity securities The remaining portion is recorded at fair value as the

Company elected the fair value option for certain securities borrowed and

loaned portfolios With
respect

to securities loaned the Company receives

cash collateral in an amount generally in excess of the market value of the

securities loaned The Company monitors the market value of securities

borrowed and securities loaned on daily
basis and obtains or

posts

additional collateral in order to maintain contractual margin protection

In millions of dollars 2011 2010

Federal funds purchased 688 478

Securities sold under agreements to repurchasen 164849 160598

Deposits received for securities loaned 32836 28482

Total $198373 $189558

11 Securities sold ander agreements to repurchase are reported net by counterparty wheti applicable

reqeiremento tar net presentation are met The amounts in the table above were reduced tsr allowable

netting by $53.0 billion and $54.7 billion at December 312011 and 2010 respectively

The resale and repurchase agreements represent collateralized financing

transactions The Company executes these transactions through its

broker-dealer subsidiaries to facilitate customer matched-book
activity

and

to efficiently
fund portion of the Companys trading inventory Transactions

executed by the Companys bank subsidiaries primarily facilitate customer

financing activity

It is the Companys policy to take possession of the underlying collateral

monitor its market value relative to the amounts due under the agreements

and when necessary require prompt transfer of additional collateral in order

to maintain contractual margin protection Collateral
typically

consists of

government and government-agency securities corporate and municipal

bonds and mortgage-backed and other asset-backed securities In the event

of counterparty default the financing agreement provides the Company with

the right to liquidate
the collateral held

The majority of the resale and repurchase agreements are recorded at

fair value The remaining portion is carried at the amount of cash initially

advanced or received plus accrued
interest as specified

in the
respective

agreements
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13 BROKERAGE RECEIVABLES AND BROKERAGE
PAVABLES

The Company has receivables and payables for financial instruments

purchased from and sold to brokeis dealers and customers which arise in

the ordinary course of business The Company is exposed to risk of loss from

the
inability

of brokers dealers or customers to pay
for purchases or to deliver

the financial instruments sold in which case the Company would have to

sell or purchase the financial instruments at prevailing market prices Credit

risk is reduced to the extent that an exchange or clearing organization acts

as counterparty to the transaction and performs for the broker dealer or

customer in question

The Company seeks to
protect

itself from the risks associated with

customer activities by requiring customers to maintain margin collateral

in compliance with regulatory and internal guidelines Margin levels are

monitored daily and customers deposit additional collateral as required

Where customers cannot meet collateral requirements the Company will

liquidate
sufficient underlying financial instruments to bring the customer

into compliance with the required margin level

Exposure to credit risk is impacted by market
volatility

which may impair

the
ability

of clients to satisfy
their obligations to the Company Credit limits

are established and
closely

monitored for customers and for brokers and

dealers engaged in forwards futures and other transactions deemed to be

credit sensitive

Brokerage receivables and brokerage payables consisted of the following at

December 31

In mt//ions of do/tars 2011 2010

Receivables from customers $19991 $21952

Receivables from brokers dealers and clearing organizations 7786 9261

Total brokerage receivables $27777 $31213

Payables to customers $40111 $36142

Payables to brokers dealers and clearing organizations 16585 15607

Total brokerage payablestt $56696 $51749

Ill erokerave receisableslpayables are reported net by cosnterpvrty when applicable reqeiremeets for

net presentahon are met

14 TRADING ACCOUNT ASSETS AND LIABILITIES

Trading account assets and Trading account liabilities at fair value

consisted of the following at December31

In mit/ions of do/tars 2011 2010

Trading account assets

Mortgage-backed securities

U.S government-sponsored agency guaranteed 27535 27127

Prime 877 1514

Alt-A 609 1502

Subprime 989 2036

Non-U.S residential 396 1052

Commercial 2333 1758

Total mortgage-backed securities 32739 34989

U.S Treasury and federal agency securities

U.S Treasury 18227 20168

Agencyobligations 1172 3418

Total U.S Treasury and federal agency securities 19399 23586

State and municipal securities 5364 7493

Foreign government securities 79551 88311

Corporate 37026 51267

Derivatives12 62327 50213

Equity securities 33230 37436

Asset-backed securities 7071 8761

Other debt securities 15027 15216

Total trading account assets $291734 $31 7272

Trading account liabilities

Securities sold not yet purchased 69809 69324

Oerivativest2t 56273 59730

Total trading account liabilities $126082 $129054

Itt The cempary insests is mortqaqe-backed ard onset-backed securities These secerifisatioso are

generally considered viEs The companys maaimsm enpeosre to loon from these ylEs is eqsal to

the carrying amount of the oecssties which is reflected in the table absse For msrtvage-backed

and asset-backed securitizations in which the compasy has other irsslsemeet see Note 22 to the

csnoslidated rinancial Statements

/21 Presented set perosart to master sebing agreements See Nete 23 to the ceosslidsted Firancial

Statements for discassiss revardinv the accssnting and reyertisg tsr derisatises
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15 INVESTMENTS

Overview

In millions of dollars
2011 2010

Securities available-for-sale $265204 $274079

Debt securities held-to-maturity
11483 29107

Non-marketable equity securities carried attair value
i2i 8836 7095

Non-marketable equity
securities carried at cost 7890 7883

Total investments $293413 $318164

Recorded at amortized coot less impairment for securitleo that have credit-related impuirment

121 uoreaHzed gains and losses for son-marketable equity securities carried at fair value are recognized is earnings

131 Non-marketable equity securities carried at cost primarily Consist of shares issued by the federal Reserve Bsnk Federsi Home Lean Banks foreign central bunks and oarieus clearing houses of which Cibgroup is member

Securities Available-for-Sale

The amortized cost and fair value of securities available-for-sale AFS at December 31 2011 and December 31 2010 were as follows

At December 31 2011 the amortized cost of approximately 4000

investments in equity and fixed-income securities exceeded their fair value

by $3377 billion Of the $3377 billion the
gross

unrealized loss on equity

securities was $195 million Of the remaindei $362 million
represents

fixed-

income investments that have been in gross-unrealized-loss position for

less than year and of these 99% are rated investment grade $2820 billion

represents
fixed-income investments that have been in gross-unrealized-

loss position for year or more and of these 95% are rated investment grade

The AFS mortgage-backed securities portfolio fair value balance of

$51025 billion consists of $45781 billion of government-sponsored agency

securities
and $5244 billion of

privately sponsored securities of which the

majority is backed by mortgages that are not Alt-A or subprime

As discussed in more detail below the Company conducts and documents

periodic reviews of all securities with unrealized losses to evaluate whether

the impairment is other than temporary Any credit-related impairment

related to debt securities the Company does not plan to sell and is not

likely to be required to sell is recognized in the Consolidated Statement of

Income with the non-credit-related impairment recognized in AOCI For

other impaired debt securities the entire impairment is recognized in the

Consolidated Statement of Income

Gross

Amortized unrealized

cost gains

2011

Gross

unrealized

losses Fair value

Gross

Amortized unrealized

cost gains

2010

Gross

unrealized

losses
In mlllions of dollars

Fair value

Debt securities AFS

Mortgage-backed securities in

U.S government-sponsored agency guaranteed 44394 1438 51 45781 23433 425 235 23623

Prime 118 113 1985 18 177 1826

Alt-A 46 48

Subprime 119 119

Non-U.S residential 4671 22 4658 315 316

Commercial 465 16 472 592 21 39 574

Total mortgage-backed securities 49649 1464 88 51025 26490 468 452 26506

U.S Treasury and federal agency securities

U.S Treasury 48790 1439 50229 58069 435 56 58448

Agency obligations 34310 601 34909 43294 375 55 43614

Total U.S Treasury and federal agency securities 83100 2040 85138 $101363 810 111 $1 02062

State and municipal 16819 134 2554 14399 15660 75 $2500 13235

Foreign government 84360 558 404 84514 99110 984 415 99679

Corporate 10005 305 53 10257 15417 319 59 15677

Asset-backed securitiesih 11053 31 81 11003 9085 31 68 9048

Other debt securities 670 13 683 1948 24 60 1912

Total debt securitiesAFS $255656 4545 3182 $257019 $269073 $2711 $3665 $268119

Marketable equity securities AFS 6722 1658 195 8185 3791 2380 211 5960

Total securities AFS $262378 6203 3377 $265204 $272864 5091 3876 $274079

The Company invests is mortgage-backed and asset-backed securities These securitizotiono are genersily considered VIEs The Companys maximum exposure to loss from theoe VIEs is eqsal to the carrying amount

at the securities which is reflected in the table sEnse For mortgage-backed and ssoel.-bscked securitizutiuno in which the Company faa other involvement tee Note 22 to the Consolidated Financial Statements
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The table below shows the fair value of AFS securities that have been in an unrealized loss position for less than 12 months or for 12 months or longer as of

December 31 2011 and December 31 2010

Less than 12 months

Gross

Fair unrealized

value losses

12 months or longer

Gross

Fair unrealized

value losses

Total

Gross

Fair unrealized

value losses
In millions of dollars

December31 2011

Securities AFS

Mortgage-backed securities

U.S government-sponsored agency guaranteed 5398 32 51 19 5449 51
Prime

27 40 67

Alt-A

Subprime

Non-U.S residential
3418 22 57 3475 22

Commercial 35 31 66

Total mortgage-backed securities 8878 56 179 32 9057 88

U.S Treasury and federal agency securities

U.S Treasury 553 553

Agency obligations 2970 2970
Total U.S Treasury and federal agency securities 3523 3523
State and municipal 59 $11591 $2552 $11650 2554
Foreign government 33109 211 11205 193 44314 404

Corporate 2104 24 203 29 2307 53
Asset-backed securities 4625 68 466 13 5091 81
Other debt securities 164 164

Marketable equity securities AFS 47 1457 190 1504 195

Total securities AFS 52509 $368 25101 $3009 77610 3377

December31 2010

Securities AFS

Mortgage-backed securities

U.S government-sponsored agency guaranteed 8321 $214 38 21 8359 235

Prime 89 1506 174 1595 177

Alt-A 10 10

Subprime 118 118

Non-U.S residential
135 135

Commercial
81 53 30 134 39

Total mortgage-backed securities 8619 227 1732 225 $1 0351 452

U.S Treasury and federal agency securities

U.S Treasury 9229 21 725 35 9954 56

Agency obligations 9680 55 9680 55

Total iS Treasury and federal agency securities $1 8909 76 725 35 $1 9634 111

State and municipal 626 60 $11322 2440 $11948 2500
Foreign government 32731 271 6609 144 39340 415

Corporate 1357 32 631 27 1988 59

Asset-backed securities 2533 64 14 2547 68

Other debt securities
559 60 559 60

Marketable equity securities AFS 68 2039 208 2107 211

TotalsecuritiesAFS $64843 $733 $23631 $3143 $88474 3876
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The following table presents the amortized cost and fair value of AFS debt securities by contractual maturity dates as of December 31 2011 and

December 31 2010

In millions of dollars 2011 2010 2009

Taxable interest $7441 $10160 $11970

Interest exempt trom U.S federal income tax 562 523 627

Dividends
317 321 285

Total interest and dividends $8320 $11004 $1 2882

The following table presents realized gains and losses on all investments

The
gross

realized investment losses exclude losses from other-than-

temporary impairment

In millions of dollars 2011 2010 2009

Gross realized investment gains $2498 2873 2090

Gross realized investment losses 501 462 94

Net realized gains losses $1997 $2411 $1996

December 31 2010

Amortized

cost Fair value

During 2010 and 2011 the Company sold several corporate debt

securities and various mortgage-backed and asset-backed securities that were

classified as held-to-maturity These sales were in response to significant

deterioration in the creditworthiness of the issuers or securities The corporate

debt securities sold during 2010 had carrying value of $413 million and

the Company recorded realized loss of $49 million The mortgage-backed

and asset-backed securities sold during 2011 had carrying value of

$1612 million and the Company recorded realized loss of $299 million

December 312011

Amortized

In millions of dollars

cost Fair value

Mortgage-backed securities

Due within year

After but within years

422 423 403 375

After but within 10 years
2757 2834 402 419

After 10 years
46470 47768 25685 25712

Total
49649 51025 26490 26506

U.S Treasury and federal agency securities

Due within year
14615 14637 36411 36443

After but within years
62241 63823 52558 53118

After but within 10 years
5862 6239 10604 0647

After 10 years2
382 439 1790 1854

Total
83100 85138 $101363 $102062

State and municipal

Due within
year

142 142

After but within years
455 457 145 149

After but within 10
years

182 188 230 235

After 10 years21
16040 13612 15276 12842

Total
16819 14399 15660 13235

Foreign government

Due within year
34924 34864 41856 41387

After but within years
41612 41675 49983 50739

After but within 10
years

6993 6998 6143 6264

After 10 years121

831 977 1128 1289

Total
84360 84514 99110 99679

All other 31

Due within year
4055 4072 2162 2164

After but within years
9843 9928 7838 7947

After but within 10 years
3009 3160 2610 2714

After 10 years
12J

4821 4783 3840 3812

Total
21728 21943 26450 26637

Total debt securities AFS $255656 $257019 $269073 $268119

Includes mortgage-backed securities of u.s government-sponsored agencies

12 Investments with no stated oiataritieo are included as contractual maturities of greater than 10 years
Actual maturities may differ due to call or prepayment rights

13 Includes corporate asset-backed and other debt securities

The following table presents interest and dividends on investments

186



Debt Securities Held-to-Maturity

The carrying value and fair value of debt securities held-to-maturity HTM at December 31 2011 and December 31 2010 were as follows

Net unrealized

In mi//ions of dollars

loss Gross Gross

Amortized recognized in Carrying unrealized unrealized Fair

costlU AOCI value12t gains losses value

December31 2011

Debt securities held-to-maturity

Mortgage-backed securities

Prime $360 $73 287 $21 $20 $288
Alt-A 4732 1404 3328 20 319 3029
Subprime 383 47 336 71 266

Non-U.S residential 3487 520 2967 59 290 2736
Commercial 513 512 52 464

Total mortgage-backed securities 9475 $2045 7430 105 752 6783
State and municipal 1422 95 1327 68 72 1323
Corporate 862 113 1749 254 1495
Asset- backed securities 1000 23 977 87 899

Total debt securities held-to-maturity $13759 $2276 $11483 182 $1165 $10500

December 31 2010

Debt securities held-to-maturity

Mortgage-backed securities

Prime 4748 794 3954 379 11 4322
Alt-A 11816 3008 8808 536 166 9178
Subprime 708 75 633 72 570

Non-U.S residential 5010 793 4217 259 72 4404
Commercial 908 21 887 18 96 809

Total mortgage-backed securities $23190 $4691 $1 8499 $1201 417 $19283

State and municipal 2523 127 2396 11 104 2303

Corporate 6569 145 6424 447 267 6604
Asset-backed securities13 1855 67 1788 57 54 1791

Total debt securities held-to-maturity $34137 5030 $29107 $1716 842 29981

11 Fur secunties transferred tn HIM from Trading account assets in 2008 amortized cent in dehned as the fair ealue nf the necurihes at the date of transfer plus any accretion ncnme and lens any impairments recngnized
in earnings subsequent to transfer For securities transferred tn HIM from AFS in 200a smsrfized csst is defined us the original purchase cnut plus ur minus any accretiun ur smurtizafiun of purchase discsunt or

premium less any impairment recugnized in
earnings

HIM securities are carried un the cunsulidated Balance Sheet at amurtized cent nun any unrealized gains and losses recogniued in AOcl The chungeu in the unIson uf theue securities are nut reported in the financial

statements eucept fur sther-than-tnmporary impairments Fur HTM securities unly the credit loss component uf the impairment is recugnized in
earnings while the remainder uf the impairment is recognized in AOcl

13 The csmpany inoents in murtgage-backod and asset-backed securities These securitizatiuns are generally considered VIEs The companys maoimum eopouure tu luno from these VIEs is equal to the carrying amsant

of the securities which in reflected in the table aboon Fur mortgage-backed and asset-backed uncaritizationu in which the cumpany has other inoolonment see Nute 22 to the consulidated Financial Statements

The Company has the
positive

intent and
ability to hold these securities

to maturity absent any unforeseen further
significant changes in

circumstances including deterioration in credit or with regard to regulatory

capital requirements

The net unrealized losses classified in AOCI relate to debt securities

reclassified from AFS investments to HTM investments in prior year

Additionally for HTM securities that have suffered credit impairment

declines in fair value for reasons other than credit losses are recorded in

AOCI The AOCI balance was $2.3 billion as of December 31 2011 compared

to $5.0 billion as of December 31 2010 The AOCI balance for HTM securities

is amortized over the remaining life of the related securities as an adjustment

of yield in manner consistent with the accretion of discount on the sante

debt securities This will have no impact on the Companys net income

because the amortization of the unrealized holding loss reported in equity

will offset the effect on interest income of the accretion of the discount on

these securities

For any credit-related impairment on HTM securities the credit loss

component is recognized in earnings

187



During the first quarter of 2011 the Company determined that it no

longer had the intent to hold $12.7 billion of HIM securities to matLirity

As result the Company reclassified $10.0 billion carrying value of

mortgage-backed other asset-backed state and municipal and corporate

debt securities from Investments held-to-maturity to Trading account

assets The Company also sold an additional $2.7 billion of such HTM

securities recognizing corresponding receivable from the unsettled

sales as of March 31 2011 As result of these actions net pretax loss of

$709 million $427 million after tax was recognized in the Consolidated

Statement of Income for the three months ended March 31 2011 composed

of gross unrealized gains of $311 million included in Other revenue gross

unrealized losses of $1387 million included in Other-than-temporaty

impairment losses on investments and net realized gains of $367 million

included in Realized gains losses on sales of investments Prior to the

reclassification unrealized losses totalling $1656 million pretax $1012

million after tax had been reflected in AOCI see table below and have now

been reflected in the Consolidated Statement of Income as detailed above

Citigroup reclassified and sold the securities as part of its overall efforts to

mitigate its risk-weighted assets RWA in order to comply with
significant

new regulatory capital requirements which although not
yet implemented

or formally adopted are nonetheless currently being used to assess the

forecasted capital adequacy of the Company and other large U.S banking

organizations
These regulatory capital changes which were largely

unforeseen when the Company initially reclassified the debt securities from

Trading account assets and Investments available-for-sale to Investments

held-to-maturity in the fourth quarter of 2008 see note Ito the table below

include the U.S Basel II credit and operational risk capital standards

ii the Basel Committees agreed-upon and the U.S-proposed revisions

to the market risk
capital rules which significantly

increased the risk

weightings for certain trading hook positions iii the Basel Committees

substantial issuance of Basel
III

which raised the quantity and quality of

required regulatory capital
and materially increased RWA for securitization

exposures and iv certain regulatory capital-related provisions in The

Dodd-Frank Wall Street Reform and Consumer Protection Act of 2010

Through December31 2011 the Company has sold substantially
all of the $12.7 billion of HIM securities that were reclassified to Trading account assets

in the first quarter of 2011 The carrying value and fair value of debt securities at the date of reclassification or sale were as follows

Net unrealized

In millions of dollars

Held-to-maturity debt securities transferred

to Trading account assets or sold

Mortgage-backed securities

Prime 3410 528 2882 131 $131 2882

Alt-A 5357 896 4461 605 188 4878

Subprime
240 233 36 202

Non-U.S residential
317 75 242 76 316

Commercial 117 18 99 22 121

Total mortgage-backed securities 9441 $1524 7917 839 $357 8399

State and municipal
900 892 68 953

Corporate
3569 115 3454 396 41 3809

Asset-backed securities
456 447 50 495

Total held-to-maturity debt securities transferred

to Trading account assets or sold1t $14366 $1656 $12710 $1353 $407 $13656

During the fourth quarter of 2008 $6647 billion and $6063 billion carrying value of these debt securities were transferred from Trading account assets and lnvestmentsavailable-fsr-sale to Investments held-to-maturity

respectively The transfer of these debt securities frsm Trading account assets was in response to the significant deterioration in market conditions which was especially acute daring the fourth quarter sf2008

12 For securities transferred tv held-tn-maturity from Trading account assets in 2008 amortized cost is defined as the fair value amsunt nf the securities at the date ut transfer plus any accretion income and less any

impairments recognized in earnings subsequent tu transfer For securities transferred to held-to-maturity from available-fur-sale in 2008 amurtized cost
is

defined as the original purchase cost plus or minus any

accretion yr amortization of purchase discount yr premium lens any impairment recognized in earnings

31 Held-to-maturity securities ore carried on the Consolidated Balance Sheet at amortized cost and the changes in the value of these securities ythor than impairment charges are not reported in the financial statements

loss

Amortized recognized in

cost t2t AOCI

Carrying

valuetat

Gross

gains

Gross

losses

Fair

value
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The table below shows the fair value of debt securities in HIM that have been in an unrecognized loss position for less than 12 months or for 12 months or

longer as of December 31 2011 and December 31 2010

Less than 12 months

Gross

Fair unrecognized

value losses

12 months or longer

Gross

Fair unrecognized

value losses

Excluded from the gross unrecognized losses presented in the above table

are the $2.3 billion and $5.0 billion of gross unrealized losses recorded in

AOCI as of December 31 2011 and December 31 2010 respectively mainly

related to the HIM securities that were reclassified from AFS investments

Virtually all of these unrecognized losses relate to securities that have been

in loss position for 12 months or longer at both December 31 2011 and

December 31 2010

The following table
presents

the carrying value and fair value of HIM debt securities by contractual maturity dates as of December 31 2011 and December 31 2010

Investments with no stated maturities are included as contractual maturities ot greater than 10 years Actual maturities may differ due to call or prepayment rights

Includes corporate and asset-backed securities

Fair

value

Total

Gross

unrecognized

losses
In mi/flops of dollars

December 31 2011

Debt securities held-to-maturity

Mortgage-backed securities 735 63 4827 689 5562 752
State and municipal 682 72 682 72

Corporate
1427 254 1427 254

Asset-backed securities 480 71 306 16 786 87

Total debtsecurities held-to-maturity $1215 $134 7242 $1031 8457 $1165

December 312010

Debt securities held-to-maturity

Mortgage-backed securities 339 30 $14410 387 $1 4749 417
State and municipal 24 1273 104 1297 104

Corporate
1584 143 1579 124 3163 267

Asset-backed securities 159 11 494 43 653 54

Totaldebtsecuritlesheld-to-matunty $2106 $184 $17756 658 $19862 842

December 312011

Carrying value Fair value

_______
December31 2010

Carryinq value Fair value

In mi/flops of dollars

Mortgage-backed securities

Due within
year

21 23
After but within

years 275 239 321 309
After but within 10 years 238 224 493 434

Afterloyearsl
6917 6320 17664 18517

Total
7430 6783 $1 8499 $19283

State and municipal

Due within
year 12 12

After but within
years 43 46 55 55

After but within 10 years 31 30 86 85
After 10 years111

1249 1243 2243 2151

Total
1327 1323 2396 2303

All othert

Due within year 21 21 351 357

After but within years 470 438 1344 1621
After but within 10

years 1404 1182 4885 4765
After 10

years
11

831 753 1632 1652
Total

2726 2394 8212 8395

Total debt securities held-to-maturity $11483 $10500 $29107 29981
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Evaluating Investments for Other-Than-Temporary

Impairments

The Company conducts and documents periodic reviews of all securities

with unrealized losses to evaluate whether the impairment
is other than

temporary

Under the guidance for debt securities other-than-temporary impairment

0111 is recognized in earnings for debt securities that the Company has an

intent to sell or that the Company believes it is more-likely-than-not
that it

will be required to sell
prior

to recovery of the amortized cost basis For those

securities that the Company does not intend to sell or expect to be required to

sell credit-related impairment is recognized in earnings with the non-credit-

related impairment recorded in AOCI

An unrealized loss exists when the current fair value of an individual

security is less than its amortized cost basis Unrealized losses that are

determined to be temporary in nature are recorded net of tax in AOCI for

AFS securities while such losses related to HTM securities are not recorded

as these investments are carried at their amortized cost For securities

transferred to HTM from Trading account assets amortized cost is defined

as the fair value of the securities at the date of transfei plus any accretion

income and less any impairment recognized in earnings subsequent to

transfer For securities transferred to HTM from AFS amortized cost is

defined as the original purchase cost plus or minus any accretion or

amortization of purchase discount or premium less any impairment

recognized in earnings

Regardless of the classification of the securities as AFS or HTM the

Company has assessed each position with an unrealized loss for OTTI

Factors considered in determining whether loss is temporary include

the length of time and the extent to which fair value has been below cost

the
severity

of the impairment

the cause of the impairment
and the financial condition and near-term

prospects
of the issuer

activity in the market of the issuer that may indicate adverse credit

conditions and

the Companys ability
and intent to hold the investment for period of

time sufficient to allow for any anticipated recovery

The Companys review for impairment generally entails

identification and evaluation of investments that have indications of

possible impairment

analysis
of individual investments that have fair values less than

amortized cost including consideration of the length
of time the

investment has been in an unrealized loss position and the expected

recovery period

discussion of evidential matter including an evaluation of factors or

triggers
that could cause individual investments to qualify as having

other-than-temporary impairment and those that would not support

other-than-temporary impairment and

documentation of the results of these analyses as required under

business policies

For equity securities management considers the various factors described

above including its intent and ability to hold the equity security
for period

of time sufficient for recovery to cost or whether it is more-likely-than-not

that the Company will be required to sell the security prior to recovery of

its cost basis Where management lacks that intent or ability
the securitys

decline in fair value is deemed to be other-than-temporary and is recorded in

earnings AFS equity securities deemed other-than-temporarily impaired are

written down to fair value with the full difference between fair value and cost

recognized in earnings

Management assesses equity method investments with fair value less

than carrying value for 0111 Fair value is measured as price multiplied

by quantity
if the investee has publicly listed securities If the investee is

not publicly listed other methods are used see Note 25 to the Consolidated

Financial Statements

For impaired equity method investments that Citi plans to sell
prior

to recovery of value or would likely be required to sell and there is no

expectation that the fair value will recover prior to the expected sale date the

full impairment is recognized in the Consolidated Statement of Income as

0111 regardless of
severity

and duration The measurement of the 011I does

not include partial projected recoveries subsequent to the balance sheet date

For impaired equity method investments that management does not plan

to sell prior to recovery of value and is not likely to be required to sell the

evaluation of whether an impairment is other than temporary
is based on

whether and when an equity method investment will recover in value and

ii whether the investor has the intent and ability
to hold that investment for

period of time sufficient to recover the value The determination of whether

the impairment is considered other-than-temporary is based on all of the

following indicators regardless
of the time and extent of impairment

Cause of the impairment and the financial condition and near-term

prospects
of the issuer including any specific

events that may
influence

the operations
of the issuer

Intent and ability to hold the investment for period of time sufficient to

allow for any anticipated recovery in market value

Length of time and extent to which fair value has been less than the

carrying value

At December 31 2011 Citi had several equity method investments that

had temporary impairment including its investments in Akbank and the

Morgan Stanley Smith Barney joint
venture MSSB each as discussed

further below As of December 31 2011 management
does not plan to sell

those investments prior to recovery
of value and it is not more likely

than

not that Gill will be required to sell those investments prior to recovery

in value

Excluding the impact
of foreign currency translation and related

hedges the fair value of Citis equity method investment in Akbank

had exceeded its carrying value During the fourth quarter of 2011

howevei the fair value of Citis equity method investment in Akbank

declined resulting in temporary impairment During 2012 to date

Akbanks share price has recovered significantly and as of February 23

2012 the temporary impairment was approximately $0.2 billion As of
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December 31 2011 and February 23 2012 foreign currency translation

and related hedges on this equity method investment totaled an additional

cumulative
pretax loss of approximately $0.9 billion

Regarding Citis equity method investment in MSSB Citi has evaluated

this investment for Ofl based on the
qualitative

and quantitative

measures discussed herein see also Note 25 to the Consolidated Financial

Statements As of December31 2011 Citis carrying value of this equity

method investment was approximately $10 billion Based on the midpoint

of the current range of estimated values analysis indicates that temporary

impairment may exist howevei based on this analysis the potential

temporary impairment was not material

For debt securities that are not deemed to be credit impaired management

assesses whether it intends to sell or whether it is more-likely-than-not that

it would be required to sell the investment before the expected recovery of

the amortized cost basis In most cases management has asserted that it

has no intent to sell and that it believes it is not
likely to be required to sell

the investment before recovery of its amortized cost basis Where such an

assertion cannot be made the securitys decline in fair value is deemed to be

other than temporary and is recorded in earnings

For debt
securities critical component of the evaluation for OTfi is

the identification of credit impaired securities
where management does not

expect to receive cash flows sufficient to recover the entire amortized cost

basis of the
security

For securities purchased and classified as AFS with the

expectation of receiving full principal and interest cash flows as of the date of

purchase this analysis considers the likelihood of receiving all contractual

principal and interest For securities reclassified out of the trading category in

the fourth quarter of 2008 the analysis considers the likelihood of receiving

the expected principal and interest cash flows anticipated as of the date of

reclassification in the fourth quarter of 2008 The extent of the Companys

analysis regarding credit quality and the stress on assumptions used in the

analysis have been refined for securities where the current fair value or other

characteristics of the security warrant The paragraphs below describe the

Companys process for identifying credit-related impairments in security types

with the most significant unrealized losses as of December 31 2011

Mortgage-backed securities

For U.S mortgage-backed securities and in particular for Alt-A and other

mortgage-backed securities that have
significant unrealized losses as

percentage of amortized cost credit impairment is assessed using cash

flow model that estimates the cash flows on the underlying mortgages using

the
security-specific collateral and transaction structure The model estimates

cash flows from the underlying mortgage loans and distributes those cash

flows to various tranches of
securities considering the transaction structure

and any subordination and credit enhancements that exist in that structure

The cash flow model incorporates actual cash flows on the mortgage-backed

securities through the current period and then
projects

the remaining cash

flows using number of assumptions including default rates prepayment

rates and recovery rates on foreclosed properties

Management develops specific assumptions using as much market data

as possible and includes internal estimates as well as estimates published

by rating agencies and other third-party sources Default rates are projected

by considering current underlying mortgage loan performance generally

assuming the default of 10% of current loans 25% of 3059 day

delinquent loans 70% of 6090 day delinquent loans and 100%

of 91 day delinquent loans These estimates are extrapolated along

default timing curve to estimate the total lifetime pool default rate Other

assumptions used contemplate the actual collateral attributes including

geographic concentrations rating agency loss projections rating actions and

current market prices

The key assumptions for mortgage-backed securities as of December 31

2011 are in the table below

December 31 2011

Prepayment rate111 1%8% CRR

Loss severity121 45%95%

Conditional Repayment Rate CRR represents the annualized eepectnd rate of voluntary prepayment

of principal for mortgage-backed securities users certain period of time

Loss severity rates are estimated
considering collateral characteristics and generally range from

45%6O% for prime bonds 50%95% for Alt-A bonds and 65%yO% for subprime bonds

The valuation as of December 31 2011 assumes that U.S housing prices

will decrease 4% in 2012 decrease 1% in 2013 remain flat in 2014 and

increase 3% per year from 2015 onwards while unemployment is 8.9%

for2Ol2

In addition cash flow projections are developed using more stressful

parameters Management assesses the results of those stress tests including

the
severity

of
any cash shortfall indicated and the likelihood of the stress

scenarios actually occurring based on the underlying poois characteristics

and performance to assess whether management expects to recover the

amortized cost basis of the security If cash flow projections indicate that the

Company does not expect to recover its amortized cost basis the Company

recognizes the estimated credit loss in earnings

State and municipal securities

Citigroups AFS state and municipal bonds consist mainly of bonds that are

financed through Tender Option Bond
programs or were previously financed

in this
program The process for

identifying
credit impairments for these

bonds is largely based on third-party credit ratings Individual bond positions

are required to meet minimum ratings requirements which vary based on

the sector of the bond issuer

Citigroup monitors the bond issuer and insurer ratings on
daily

basis

The
average portfolio rating ignoring any insurance is Aa3/AA- In the event

of downgrade of the bond below Aa3/AA- the subject bond is
specifically

reviewed for potential shortfall in contractual principal and interest The

remainder of Citigroups AFS and HTM state and municipal bonds are

specifically reviewed for credit impairment based on instrument-specific

estimates of cash flows probability of default and loss given default

For impaired AFS state and municipal bonds that Citi plans to sell or

would
likely

be required to sell and there is no expectation that the fair

value will recover prior to the expected sale date the full impairment is

recognized in earnings
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Recognition and Measurement of OTTI

The following table presents the total Urn recognized in earnings for the year ended December 31 2011

The following is 12 month roll-forward of the credit-related impairments recognized in earnings for AFS and HTM debt securities held as of December 31

2011 that the Company does not intend to sell nor will
likely

be required to sell

Cumulative 0111 credit losses recognized in earnings

0111 on Investments
Year ended December 312011

HTM Total

In mi//ions of dollars

AFS

Impairment losses related to securities that the Company does not intend to sell nor will

likely be required to sell

Total 011/ losses recognized during the
year

ended December 31 2011 81 662 743

Less portion of 0111 loss recognized
in AOCI before taxes

49 110 159

Net impairment losses recognized in earnings
for securities that the Company does not intend

to sell nor will likely be required to sell

32 552 584

0111 losses recognized in earnings for securities that the Company intends to sell

or more-likely-than-not
will be required to sell before recovery

283 1387 1670

Total impairment losses recognized in earnings
$315 $1939 $2254

Credit impairments

Credit impairments recognized in

recognized in earnings on

earnings on securities that have

December 31 201 securities not been previously

balance previously impaired impaired

Reductions due to

credit-impaired

securities sold

transferred or

matured

December 312011

balance
In millions of dollars

AFS debt securities

Mortgage-backed securities

Prime 292
292

Alt-A

Commercial real estate

Total mortgage-backed securities 296
296

State and municipal securities

US Treasury securities
48 19

67

Foreign government securities
159

168

Corporate
154

151

Asset-backed securities
10

10

Other debt securities
52

52

Total 0111 credit losses recognized for

AFS debt securities 722 25 747

HIM debt securities

Mortgage-backed securities

Prime 308 226 84

Alt-A 3149 100 378 1409 2218

Subprime
232 24 252

Non-U.S residential
96

96

Commercial real estate 10
10

Total mortgage-backed securities $3795 $102 $404 $1 641 $2660

State and municipal securities

Corporate
351 40 391

Asset-backed securities
113

113

Other debt securities

Total 0111 credit losses recognized for

HIM debt securities $4271 $147 $405 $1641 $3182
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Investments in Alternative Investment runds that

Calculate Net Asset Value per Share

The
Company holds investments in certain alternative investment funds

that calculate net asset value NAY per share including hedge funds

private equity funds funds of funds and real estate funds The Companys

investments include co-investments in funds that are managed by the

Company and investments in funds that are managed by third parties

Investments in funds are generally classified as non-marketable equity

securities carried at fair value

The fair values of these investments are estimated using the NAY per share

of the Companys ownership interest in the funds where it is not probable

that the
Company will sell an investment at

price other than NAY

In millions of dollars at December31 2011 value
Redemption notice period

Hedge funds 898 1095 days
Private equity funds

1112113

958 441

Real estate funds
314

319 198

Total
$2175t5t $639

Includes investments in private eqeity tends carried at cyst with carrying valve et $10 mitien

Private equity tends include tends that invest is intrastractaru leveraged bayeat tranaactiens emerging markets and sentare capital

This
categsry incladen several real eatatu tends that invent primarily in cemmercial real estate in the u.s Eerepe and Asia

With renpect tn the csmpanys investments that it halds in private eqsity tends and real estate tends distribatinns trsm each tand will be received as the anderlying assets held by these tends are liqaidated It is

estimated that the underlying aenets vt these tends will be liqaidated ever perisd st several yearn an market canditines allsw While certain ieeestments within the perttslis may be said nu specitic anvets have
been identitied tsr sale eecaeee it

is net prsbable that aey individual investment will be said the tair value ot each ledisideal innustmust has been estimated eying the NAV st the csmpanys awnership interest in the
parlnern capital Private equity and real estate tends da nst allsw redemptive at insestmentn by their insustsrs lnsustnrs are permitted ts sell sr transter their investments sebect ts thu apprsnsl st the general partner
yr investment manager st these tends which generally may ust be snruaesnsbly withheld

Incleded in the tytal tan salve at investments abuse iv $0.6 billiss st tend assets that are valved eying t4AVs provided by third-party asuet managers Amsvnts usclvdu investments in funds that are cannslidntud by citi

Under The Dodd-Frank Wall Street Reform and Consumer Protection

Act of 2010 Dodd-Frank Act the Company will be required to limit its

investments in and arrangements with private equity funds and hedge

funds as defined under the statute and impending regulations Citi does not

believe the implementation of the fund provisions of the Dodd-Frank Act will

have material negative impact on its overall results of operations

Fair

Redemption frequency

if currently eligible

Unfunded commitments monthly quarterly annually
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16 LOANS

Citigroup loans are reported in two categoriesConsumer
and Corporate

These categories are classified primarily according to the segment and sub

segment that manages
the loans

Consumer Loans

Consumer loans represent loans and leases managed primarily by the

Global Consumer Banking and Local Consumer Lending businesses The

following table provides information by loan type

In millions of dollars
Dec 312011 Dec 31 2010

Consumer loans

In U.S offices

Mortgage and real estate $139177 $151469

Installment revolving credit and other 15616 28291

Cards 117908 122384

Commercial and industrial 4766 5021

Lease financing

$277468 $307167

In offices outside the U.S

Mortgage and real estate 52052 52175

Installment revolving credit and other 34613 38024

Cards 38926 40948

Commercial and industrial 20366 16684

Lease financing
711 665

$146668 $148496

Total Consumer loans $424136 $455663

Net unearned income loss 405 69

Consumer loans net of unearned income $423731 $455732

11 Loans secured primarily by real estate

During the year ended December31 2011 the Company sold and/or

reclassified to held-for-sale $21 billion of Consumer loans The Company

did not have significant purchases
of Consumer loans during the 12 months

ended December 31 2011

Citigroup
has comprehensive

risk management process to monitor

evaluate and manage
the principal

risks associated with its Consumer loan

portfolio Included in the loan table above are lending products whose terms

may give
rise to additional credit issues Credit cards with below-market

introductory interest rates and interest-only
loans are examples of such

products Howeve these products are closely managed using appropriate

credit techniques that mitigate their additional inherent risk

Credit quality indicators that are actively
monitored include delinquency

status consumer credit scores FICO and loan to value LTV ratios each as

discussed in more detail below

Delinquency Status

Delinquency status is carefully monitored and considered key indicator of

credit quality Substantially all of the IJ.S residential first mortgage loans

use the MBA method of reporting delinquencies which considers loan

delinquent if monthly payment has not been received by the end of the

day immediately preceding the loans next due date All other loans use the

OTS method of reporting delinquencies which considers loan delinquent

if monthly payment
has not been received by the close of business on the

loans next due date As general nile residential first mortgages
home

equity loans and installment loans are classified as non-accrual when loan

payments are 90 days contractually past due Credit cards and unsecured

revolving loans generally accrue interest until payments are 180 days past

due Commercial market loans are placed on cash non-accrual basis

when it is determined based on actual experience and forward-looking

assessment of the collectability
of the loan in full that the payment of

interest or principal is doubtful or when interest or principal is 90 days

past
due

The policy for re-aging
modified U.S Consumer loans to current status

varies byproduct Generally one of the conditions to qualify for these

modifications is that minimum number of payments typically ranging

from one to three be made Upon modification the loan is re-aged to

current status Howeve re-aging practices
for certain open-ended Consumer

loans such as credit cards are governed by Federal Financial Institutions

Examination Council FFIEC guidelines For open-ended Consumer loans

subject to FFIEC guidelines one of the conditions for the loan to be re-aged

to current status is that at least three consecutive minimum monthly

payments or the equivalent amount must be received In addition tinder

FFIEC guidelines the number of times that such loan can be re-aged is

subject to limitations generally once in 12 months and twice in five years

Furthermore Federal Housing Administration FHA and Department of

Veterans Affairs loans are modified under those
respective agencies

guidelines and payments are not always required in order to re-age

modified loan to current
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The following tables provide details on Citigroups Consumer loan delinquency and non-accrual loans as of December 31 2011 and December 31 2010

Consumer Loan Delinquency and Non-Accrual Details at December 31 2011

Loans less than 30 days pant due are presented an Current

Includes $1.7 billion ot residential first mortgages recorded at fair value

Excludes loans guaranteed by U.S government agencies

Consists of residential first mortgages that are guaranteed by U.S goneroment agencies that are 30-89 days past due nt $1.6

Feed rate home equity loans and loans extended under home equity hoot of credit which are typically in iunior lien positions

The above information for December 3t 2010 was not available for SAP

Total 3089 days 90 days

past due t3t past duet3

Past due

Government

guaranteed

Total Total 90 days past due

non-accrual and accruing

In mi//ions of do/tars

In North America offices

Residential first mortgages 80929 $3550 $4273 $6686 95438 $4328 $5054
Home equity loans 41579 868 1028 43475 988

Credit cards 114022 2344 2058 118424 2058
lnstatment and other 15215 340 222 15777 438 10

Commercial market loans 6643 15 207 6865 220 14

Total
$258388 $7117 $7788 $6686 $279979 $5974 $7136

In offices outside North America

Residential first mortgages 43310 566 482 44358 744

Home equity loans

Credit cards 38289 930 785 40004 496 490

Installmentandother 26300 528 197 27025 258

Commercial market loans 30882 79 127 31088 401

Total $138787 $2103 $1593 $142483 $1901 490

Total GCBand LCL $397175 $9220 $9381 $6686 $422462 $7875 $7626

Special Asset Pool SAP 1193 29 47 1269 115

Total Citigroup $398368 $9249 $9428 $6686 $423731 $7990 $7626

Loans less than 30 days past due are presented as current

Includes $1.3 billion of residential first mnrtgages recorded at fair nalae

Excludes loans guaranteed by U.S government agencies

14 Consists of residential first

mortgages that are guaranteed by U.S government agencies that are 30-89 days past due of $1.6 billion sod 90 days pant doe of $5.t billion

Feed rate home equity loans and loans extended under home equity lines of credit which are typically in ivnior lien pvsiti005

Consumer Loan Delinquency and Non-Accrual Details at December 31 2010

Past due

Total 3089 days 90 days Government Total
Total

90 days past due
In mi//Ions of dollars currenttltmt past

3t

past duet3 guaranteed
41 loans 2tSt non-accrual and accruing

In North America offices

Residential tirst mortgages 84284 4304 5698 $7003 $101289 5873 $5405
Home equity loans151 45655 1197 1317 48169 1293
Credit cards 117571 3224 3198 123993 3198
Installmentandother 25723 1531 1129 28383 739 353

Commercial market loans 9358 43 42 9443 539

Total $282591 $10299 $11384 $7003 $311277 8444 $8956

In offices outside North America

Residential first mortgages 41451 618 526 42595 729

Home equity loans 15

Creditcards 40805 1117 974 42896 565 409

Installment and other 28047 814 289 29150 508 41

Commercial market loans 28899 101 143 29143 409

Total $139210 2650 1933 $143793 2212 451

Total GCBand LCL $421801 $12949 $13317 $7003 $455070 $10656 $9407

billion and 90 days past due of $5.4 billion
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Consumer Credit Scores FICO

In the U.S independent credit agencies rate an individuals risk for

assuming debt based on the individuals credit
history

and assign every

consumer credit score These scores are often called FICO scores because

most credit bureau scores used in the U.S are produced from software

developed by Fair Isaac Corporation Scores range
from high of 900 which

indicates high credit quality to 300 These scores are continually updated

by the agencies based upon an individuals credit actions e.g taking out

loan or missed or late payments

The following table provides details on the FICO scores attributable

to Citis U.S Consumer loan
portfolio as of December 31 2011 and

December 31 2010 commercial market loans are not included in the table

since they are business-based and FICO scores are not primary driver in

their credit evaluation FICO scores are updated monthly for substantially

all of the
portfolio or otherwise on quarterly basis

During the first quarter of 2011 the cards businesses Citi-branded and

retail partner cards in the U.S began using more updated FICO model

version to score customer accounts for substantially all of their loans The

change was made to incorporate more recent version of FICO in order to

improve the
predictive strength of the score and to enhance Citis ability

to manage risk In the first quarter this change resulted in an increase in

the percentage of balances with FICO scores equal to or greater than 660

and conversely lowered the percentage
of balances with FICO scores lower

than 620

December 312011

Equal to or

greater

than 660

52839

31389

93234

6704

$26174 $184166
Total $40166

FICO score distribution in U.S portfolio
December 31 2010

Equal to or

Less than 620 but less greater

In millions of dollars
620 than 660 than 660

Residential first mortgages $24659 9103 50587

Home equity loans 8171 3639 35640

Credit cards 18341 2592 88332

Installment and other 11320 3760 10743

Total $62491 $29094 $185302

Loan to Value Ratios LW
Loan to value LTV ratios loan balance divided by appraised value are

calculated at origination and updated by applying
market

price
data

The following tables provide details on the LTV ratios attributable to

Citis U.S Consumer mortgage portfolios as of December 31 2011 and

December 31 2010 LTV ratios are updated monthly using the most recent

Core Logic HPI data available for substantially all of the
portfolio applied

at the Metropolitan Statistical Area level if available otherwise at the state

level The remainder of the portfolio
is updated in similar manner using

the Office of Federal Housing Enterprise Oversight indices

LIV distribution in U.S portfolio
112 December 312011

Total $49146 31378

Excludes loans guaranteed by U.S government agencies loans subject to LTSCs with U.S

government-sponsored agencies and loans recorded at lair value

Excludes balances where LW was not uusilable Such amounts are not muterial

LIV distribution in U.S portfolio
11121 December31 2010

80% but less Greater

Less than or than or equal to than

In millions of dollars equal to 80% 100% 100%

Residential first mortgages $32360 25304 $26596

Home equity loans 14387 12347 20469

Total $46747 37651 $47065

11 Excludes loans guaranteed by U.S governmest agencies
loans subject to LTSCO with U.S

government-sponsored agencies and loans recorded at fair value

Excludes balusces where LTV was sot availuble Such amounts ure not material

Excludes loans guaranteed by U.S government ugencies loans subject to LTSCO with U.S

government-sponsored agencies and loans recorded at lair value

Excludes balasces where FICO was sot available Such amounts are not matenal

FICO score distribution in U.S portfolio
1112

In millions of dollars

Residential first mortgages

Home equity loans

Credit cards

Installment and other

Less than

620

$20370

6385

9621

3789

620 but less

than 660

8815

3596

10905

2858

In millions of dollars

Residential first mortgages

Home equity loans

Less than or

equal to 80%

$36422

12.724

80% but less

than or equal to

100%

21146

10232

Escludes loans guaranteed by U.S gooernment agencies loano subject to LTSCs with u.S

government-sponsored agencies and loans recorded at fair oalue

21 Excludes bulascex where FICO was not available Such amounts are not material

Greater

than

100%

$24425

18226

$42651
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Impaired Consumer Loans

Impaired loans are those for which Citigroup believes it is probable that it

will not collect all amounts due according to the original contractual terms

of the loan Impaired Consumer loans include non-accrual commercial

market loans as well as smaller-balance homogeneous loans whose terms

have been modified due to the borrowers financial difficulties and Citigroup

has granted concession to the borrower These modifications may include

interest rate reductions and/or principal forgiveness Impaired Consumer

loans exclude smaller-balance homogeneous loans that have not been

modified and are carried on non-accrual basis In addition Impaired

Consumer loans exclude substantially all loans modified pursuant to Citis

short-term modification
programs i.e for periods of 12 months or less that

were modified
prior to January 2011 At December 31 2011 loans included

in these short-term programs amounted to approximately $3 billion

Effective in the third quarter of 2011 as result of adopting ASU 2011-02

certain loans modified under short-term programs since January 2011 that

were previously measured for impairment under ASC 450 are now measured

for impairment under ASC 10-10-35 At the end of the first interim period

of adoption September 30 2011 the recorded investment in receivables

previously measured under ASC 450 was $1170 million and the allowance

for credit losses associated with those loans was $467 million See Note to

the Consolidated Financial Statements for discussion of this change

The following tables
present information about total impaired Consumer loans at and for the

periods ending December 31 2011 and December 31 2010 respectively

Impaired Consumer Loans

In mi/lions of dollars

Mortgage and real estate

Residential first mortgages $19616 $20803 $3404 $18642 888
Home equity loans 1771 1823 1252 1680 72

Credit cards 6695 6743 3122 6542 387
Installment and other

Individual installment and other 2264 2267 1032 2644 343
Commercial market loans 517 782 75 572 21

Totaim $30863 $32418 $8885 $30080 $1711

Recorded investment
in loan includes net deferred loan fees and Costs unamortized premium or discount and direct write-downs and includes accrued interest only sn credit curd loans

2/ $858 million of residential first mortgages $16 million of home equity loans and $182 million of commercial market loans do not hone specific allowance

Included in the Allowance for loan losses

Average carrying nalue represents the
aserage recorded investment ending balance for last tour quarters and does not include related specific allowance

Includes amounts recognized on both an accrual and cash basis

/6 Cash interest receipts on smaller-balance homogeneous loans are generally recorded an revenue The interest
recognition policy for commercial market loans is identical to that for Corporate loans as described below

/7 Prior to 2008 the Companys financial accounting systems did not separately track impaired smaller-balance homogeneous Consumer loans whose terms were modified due to the borrnwers financial difficulties and
it was determined that concession was granted to th borrower Smaller-balance c0000mer loans modified since January 2008 amounted to $30.3 billion at December 31 2011 However information derived frum
Citis risk management systems indicates that the amounts of nutotanding modified loans including those modified prior to 2008 appronimated $31.5 billion at December31 2011

Recorded Unpaid

112
principal balance

At and for the period ended December 312011

Related specific Average Interest income

allowance carrying 41
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At and for the period ended December 312010

Related specific Average Interest income

aIIowance carrying valuet4t recognized
In millions of dollars

Mortgage and real estate

Residential tirst mortgages
$16225 $17287 $2783 $13606 862

Home equity loans 1205 1256 393 1010 40

Credit cards
5906 5906 3237 5314 131

Installment and other

Individual installment and other 3286 3348 1177 3627 393

Commercial market loans
696 934 145 909 26

Total
$27318 $28731 $7735 $24466 $1452

Recorded investment 100 loan includes net deferred loan feeo and costa unamortized premium or discount and direct write-downs and iecludes accrued intereat only on credit card loans

$1050 millioo of reoldentiul first mortgugeo $6 millioo of home equity louno and $323 million of commercial market loans do not have specific allowance

131 Included in the Allsmunce for loon losses

41 Anoruge currying value represents
the average recorded investment ending balances for the prior four quarters and deeo nut include related specific allowance

Includes amounts recognized on both an accrual and cash hauls

61 Cuuh interest receiptu on smaller-balance homogeneous loans are generally recorded as revenue The intereot recognition policy for commercial market loans
is

identical to that tar Corporate loans as described below

Prior to 2008 the Companys financial accounting systems
did not separately track impaired smaller-balance homogeneous

Consumer loans whose terms were modified due to the borrowers financial difficalties and

it was determined that concession was grunted to the borrower Smaller-balance consumer loans modified since January 200e amounted to $26.6 billion at oecember 312010 1-Inwener intsrmatisn derived trsm

Citis risk management systems indicates that the amounts of outstanding msditied loans including those modified prior to 2008 approeimated $26.2 billion at Oecember 31 2010

Recorded Unpaid

investment0t0 principal
balance

Consumer Troubled Debt Restructurings

The following table provides details on TDR activity
and default information as of and for the year

ended December 31 2011

In milyons of dollars excepf

number of loans modified

Number of Pre-modification Post-modification Deferred

loans modified recorded investment recorded investmentt principal0t

Contingent

principal Principal

forqivenesst3t forgiveness

North America

Residential tirst mortgages 31608 4999 5284 $110 $50 2%

Home equity loans 16077 840 872 22

Credit cards 611715 3560 3554
19

Installment and other revolving 86462 645 641

Commercial markets141 579 55

Total 746441 $10099 $10351 $132 $51

Average

interest rate

reduction

International

Residential tirst mortgages

Home equity loans

Credit cards

Installment and other revolving

Commercial markets

4888

61

225149

97827

55

241

609

487

235

600

468

$6

167

Total 327980 1508 1307 $18

Pout-modification balances include past duo amounts that are capitalized at modification date

nepresentu portion of loan principal that is non-interest bearing hot still due from borrower

Represents portion sf loan principal that is non-interest bearing and depending upon
borrower performance eligible for forgiveness

Commercisl markets loans are generally borrower-specific modifications and incorporate changes in the amount and/or timing of principal
and/or interest

1%

24

13
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The following table presents loans that defaulted during 2011 and for which

the payment default occurred within one year of the modification

Year ended

December 3120111In millions of dollars

North America

Residential first mortgages $1932
Home equity loans 105

Credit cards 1307

Installment and other revolving 103

Commercial markets

Total
$3450

International

Residential first mortgages 103

Home equity loans

Credit cards 359

Installment and other revolving 250

Commercial markets 14

Total
728

Corporate Loans

Corporate loans represent loans and leases managed by ICG or the SAP

The following table presents information by Corporate loan
type as of

December 31 2011 and December 31 2010

In millions of dollars

Corporate

In U.S offices

Commercial and industrial 21667 14334

Loans to financial institutions 33265 29813

Mortgage and real estatet 20698 19693

Installment revolving credit and other 15011 12640
Lease financing 1270 1413

91911 77893

In offices outside the U.S

Commercial and industrial 79373 71618

Installment revolving credit and other 14114 11829

Mortgage and real 6885 5899
Loans to financial institutions 29794 22620
Lease financing 568 531

Governments and official institutions 1576 3644

$132310 $116141

Total Corporate loans $224221 $194034

Net unearned income loss 710 972

Corporate loans net of unearned income $223511 $193062

For the
year ended December31 2011 the Company sold and/or

reclassified to held-for-sale $6.4 billion of held-for-investment Corporate

loans The Company did not have
significant purchases of loans classified as

held-for-investment for the
year ended December 31 2011

Corporate loans are identified as impaired and placed on cash

non-accrual basis when it is determined based on actual experience and

forward-looking assessment of the
collectability

of the loan in full that

the payment of interest or principal is doubtful or when interest or principal

is 90 days past due except when the loan is well collateralized and in the

process of collection Any interest accrued on impaired Corporate loans

and leases is reversed at 90 days and charged against current earnings

and interest is thereafter included in earnings only to the extent actually

received in cash When there is doubt regarding the ultimate
collectability

of principal all cash
receipts are thereafter applied to reduce the recorded

investment in the loan While Corporate loans are generally managed based

on their
internally assigned risk rating see further discussion below the

following tables
present delinquency information by Corporate loan

type as of

December 31 2011 and December 31 2010

Dec.31

2011

Dec 31

2010

11 Default is defined as 60 days past due escept fur classifiably managed csmmercial markets loans

where default is defined as 90 days past due

Ill Loans secured primarily by real estate
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Corporate Loan Delinquency and Non-Accrual Details at December 31 2011

3089 days 90 days

past due past due and Total past due Total Total Total

In mi/lions of dollars and accruing accruingt1t and accruing nonaccrualt2t currentt3t loans

Commercial and industrial
93 30 $123 $1144 98577 99844

Financial institutions
779 60762 61543

Mortgage and real estate
224 125 349 1029 26107 27485

Leases
11 14 13 1811 1838

Other
225 15 240 271 28351 28862

Loans at fair value

3939

Total
$545 $183 $728 $3236 $215608 $223511

/1/ corporate leone that are greater than 90 dave peat doe ore generally cleneitied en non-eccroal corporate leone or ceneiderod peat aloe whoa principal or intoreet contrectoolly doe bet eepeid

/2/ cti generally deea net maceve corporate leave oe delieqeency bode Nen-accreal leone venerallv inclede theee leone that are rr 9h dope peat due or tboee leone for which citi velieoee booed en acteel eeperience

and forward-looking oeeeeoment at the cellectobility at the loon in tell
that tho pepment at intereet or principal ie

deobdol

/3/ corporate leone are peat doe when principal or intereot le centrecteelly doe hot enpeic Leone ieee then 30 dove poet doe are preeeeted 00 current

Corporate Loan Delinquency and Non-Accrual Details at December 31 2010

3089 days 90 days

past due past due and Total past due Total Total Total

In millions of dollars
and accruing

ill and accruing currentt3t loans

Commercial and industrial
94 39 $133 $5135 78752 84020

Financial institutions
1258 50648 51 908

Mortgage and real estate
376 20 396 782 22892 25070

Leases
45 1890 1944

Other
100 52 152 400 26941 27493

Loans at lair value
2627

Total
$581 $111 $602 $8620 $181123 $193062

/1 corporate leone that are greater thee 90 dope poet dee ore generally cleanitied 00 nerr-eccreel cerpnrote leone ore coneidered peat due when principal or intereet in ceetrecteally doe bet unpaid

/2/ citi generally deee net wonage corporate leone ee delinqoency boom Nen-occraol eane generelly include theee Inane that ore 90 dope poet due or thoee Inane tar which cit belieoee booed oe actual eeperience

and forward-looking aeeeeewent of the cellectability of the lean iv tell that the poynent of interoet nr prieciyel is
deobdul

/3/ corporate leaeo ore poet doe whee principal or intereet ie contractually due bat enpaid Leone boo then 30 dope pant doe ore preeerited eo correct

Citigroup has established risk management process to monitoC evaluate

and manage
the principal risks associated with its Corporate loan portfolio

As part of its risk management process Citi assigns numeric risk ratings to

its Corporate
loan facilities based on quantitative and

qualitative
assessments

of the obligor and
facility

These risk ratings are reviewed at least annually

or more often if material events related to the obligor or facility warrant

Factors considered in assigning the risk ratings
include financial condition

of the obligor qualitative assessment of management and strategy amount

and sources of repayment amount and
type

of collateral and guarantee

arrangements amount and type of any contingencies
associated with the

obligog and the obligors industry and geography

The obligor risk
ratings

are defined by ranges of default probabilities The

facility risk
tatings are defined by ranges

of loss norms which are the product

of the probability
of default attd the loss given default The investment grade

rating categories are similar to the category BBB-/Baa3 and above as defined

by SP and Moodys Loans classified according to the bank regulatory

definitions as special mention substandard and doubtful will have risk

ratings
within the noti-investment grade categories
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Corporate Loans Credit Quality Indicators at
Corporate loans and leases identified as impaired and placed on non-December 31 2011 and December 31 2010

accrual status are written down to the extent that
principal is judged to

be uncollectible
Impaired collateral-dependent loans and leases whereRecorded investment in loans II

repayment is expected to be provided solely by the sale of the underlyingDecember 31 December31
collateral and there are no other available and reliable sources of

repayment
In mi//ions of dollars 2011 2010

are written down to the lower of cost or collateral value less cost to sell
Investment

grade121

Commercial and industrial
67528 52932

Cash-basis loans are returned to an accrual status when all contractual

Financial institutions
53482 47310 principal and interest amounts are reasonably assured of

repayment and
Mortgage and real estate 10068 811 there is sustained period of repayment performance generally six monthsLeases

1161 1204 in accordance with the contractual terms of the loan
Other

24129 21844

Total investment grade $156368 $131409

Non-investment grade

Accrual

Commercial and industrial 31172 25992
Financial institutions 7282 3412
Mortgage and real estate 3672 3329
Leases

664 695

Other
4462 4316

Non-accrual

Commercial and industrial
1144 5135

Financial institutions 779 1258

Mortgage and real estate
1029 1782

Leases 13 45

Other 271 400

Total non-investment grade 50488 46364

Private Banking loans managed on

delinquency basis121 12716 12662

Loans at fair value 3939 2627
Corporate loans net of unearned income $223511 $1 93062

Recorded investment in loan iociudes net deferred loan fees and costs unamortized premium or

discount less any direct write-downs

Held-for-investment loans accounted for on as amortized cost basis
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The following tables present non-accrual loan information by Corporate loan
type

at and for the years
ended December 31 2011 2010 and 2009 respectively

Non-Accrual Corporate Loans

At and for the period ended December 312011

Recorded Unpaid Related specific
Average Interest income

In mi//ions of do/Jars

investmenU principal balance allowance carrying value recognized

Non-accrual Corporate
loans

Commercial and industrial
$1144 $1538 $186 $1448

76

Loans to financial institutions
779 1213

20 1060

Mortgage and real estate
1029 1240 151 1485 14

Lease financing
13 21 25

Other

271 476 63 416 17

Total non-accrual Corporate loans $3236 $4488 $420 $4434 $109

At and for the period ended December 31 2010

Recorded
Unpaid Related specific

Average Interest income

In millions of dollars

investment principal balance allowance carrying
value recognized

Non-accrual Corporate loans

Commercial and industrial
$5135 8031 843 6027 $28

Loans to financial institutions
1258 1835 259 883

Mortgage and real estate
1782 2328 369 2474

Lease financing

45 71
55

Other

400 948 218 1205 25

Total non-accrual Corporate loans
$8620 $13213 $1689 $10644 $65

At and for the period ended _______

Dec31

In millions of dollars

2009

Average carrying vaIue13
$12990

Interest income recognized

21

December 312011 December 312010

Recorded Related specific
Recorded Related specific

In millions of dollars

investment1 allowance investment allowance

Non-accrual Corporate loans with valuation allowances

Commercial and industrial

501 $186 $4257 843

Loans to financial /nstitutions

68 20 818 259

Mortgage and real estate

540 151 1008 369

Other

130 63 241 218

Total non-accrual Corporate loans with specific
allowance $1239 $420 $6324 $1689

Non-accrual Corporate
loans without specific allowance

Commercial and industrial

643 878

Loans to financial institutions

711
440

Mortgage and real estate

489 774

Lease financing

13 45

Other

141 159

Total non-accrual Corporate loans without specific
allowance $1997 N/A $2296 N/A

Ill Recorded investment in loan includes net deterred loan fees and costs unamortized premium or discount less any direct write-downS

/21 Aserage carrying va/se represents
the average recorded investment balance and does not include related upecific allowance

131 Average carrying value doeS not include related specific allowance

N/A Not Applicably
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Corporate Troubled Debt Restructurings

The following tables provide details on TDR
activity

and default information as of and for the 12-month period ended December 31 2011

The following table presents TDRs occurring during the 12-month period ended December31 2011

The following table presents total
corporate loans modified in troubled

debt restructuring at December31 2011 as well as those TDRs that defaulted

during 2011 and for which the payment default occurred within one year of

the modification

In mi/I/otis of dollars

Commercial and industrial 429

Loans to financial institutions 564

Mortgage and real estate 258

Other 85

Total Corporate Loans modified in TDRs $1336

Purchased Distressed Loans

Included in the
Corporate and Consumer loan outstanding tables above are

purchased distressed loans which are loans that have evidenced significant

credit deterioration subsequent to origination but prior to acquisition by

Citigroup In accordance with sop 03-3 codified as ASC 10-30 the

difference between the total expected cash flows for these loans and the

initial recorded investment is recognized in income over the life of the

loans using level yield Accordingly these loans have been excluded from

the impaired loan table information presented above In addition per

SOP 03-3 subsequent decreases in the expected cash flows for purchased

distressed loan require build of an allowance so the loan retains its level

yield However increases in the expected cash flows are first recognized as

reduction of any previously established allowance and then recognized

as income prospectively over the remaining life of the loan by increasing

the loans level yield Where the expected cash flows cannot be
reliably

estimated the purchased distressed loan is accounted for under the cost

recovery method

Carrying

Value

$126

TDRs

involving changes

in the amount

and/or timing of

principal payments111

TDRs

involving changes

in the amount

and/or timing of

interest_payments

16

TDRs

involving changes

in the amount

and/or timing of

both principal and

interest payments

$110

In m/Illons of dollars

Commercial and industrial

Loans to financial institutions

Mortgage and real estate 250 20 227 37

Other 74 67

Total $450 $103 $344 $53

Balance of

principal forgiven

or deferred

Net

pL
impactn

$16

/1 TOPs involving changeo in the amount or timing of principal paymento may involve principal forgiverieoo or deferral of periodic and/or final principal paymento

121 TDRo involving changes in the amount or timing vf interest payments may involve reduction in iritereot rate or below-market interest rate

131 Balances reflect charge-otto and reoerveo recorded during the 12 months ended December 31 2011 on loano oubject to TOP
during the period then ended

TDR Balances at

December 312011

TDR Loans

in payment default1

Twelve Months Ended

December 312011

11 Paymen default conotituteo failure tv
pay principal or interest when due per the contractual termo vf

the van
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The carrying amount of the Companys purchased distressed loan
portfolio

at December31 2011 was $443 million net of an allowance of $68 million as of

December 31 2011

The changes in the accretable yield related allowance and carrying amount net of accretable
yield

for 2011 are as follows

Carrying

amount of loan

receivable Allowance

In mi/lions of dollars

BalanceatDecember3l2010
116 469 77

Purchases
328

Disposals/payments
received

122 235 24

Accretion

Builds reductions to the allowance
12 16

Increase to expected cash flows
31

FX/other
29 60

Balance at December31 2011
511 68

Accretable

yield

The balance reported in the column Carrying amount of loan receivable consists of $328 million of psrchased sans accosoted for snder the level-yield method sod $0 under the cost-recovery method These

balances represent the fair value of these loans at their acquisition dote The related total eopected cash flows for the level-yield loans were $328 million at their acqsioihon dates

12 The balance reported in the colsmn Carrying amount of loan receivable csooioto of $435 million of loans accosoted for under the level-yield method and $76 million accounted for under the coot-recovery method
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17 ALLOWANCE FOR CREDIT LOSSES

In mllhons of dollars

2011 2010 2009

Allowance for loan losses at beginning of year 40655 36033 29616
Gross credit losses

23164 34491 32784
Gross recoveries

3126 3632 2043
Net credit losses NCL5 $20038 30859 30741

NCL5
20038 30859 30741

Net reserve builds releases 8434 6523 5741
Net specific reserve builds

169 858 2278
Total provisionforcredit losses

11773 25194 38760
Other net

2275 0287 1602
Allowance for loan losses at end of year

30115 40655 36033

Allowance for credit losses on unfunded lending commitments at beginning of year 1066 1157 887

Provision for unfunded lending commitments
51 117 244

Allowance for credit losses on unfunded lending commitments at end of year 1136 1066 1157

Total allowance for loans leases and unfunded lending commitments
31251 41721 37190

2011 pnmarily includes reductions of approximately $1.6 billion related to the sale or transfer to held-for-sale ot various U.S loan portfolios approvimately $240 million related to the sale of the Egg Backing PLC
credit card business approoirniately $72 million related to the transfer of the Citi Belgium business to held-for-sale and approeimately $290 related to FX translation 2010 primarily includen as addition of $13 billion

related to the impact of consolidating entities in connection with Cdis adoption of SEAS 166/167 see Note ito the Consolidated Financial Statemento and reductions of approvimately $2.7 billion related to the sale or

tranoter to held-for-sale ot various U.S loan portfolios and
approoimately $290 million related to the transter at UK first mortgage portfolio to held-for-sale 2009 primarily incledes reductions to the loan luau reserve

of approoimately $543 million related to oecuntizations approoimately $402 million related to the sale or transtero to held-tar-sale of U.S real estate lending loans and $562 million related to the transter of the

cards portfolio to held-for-sale

Repreoents additional credit loss reserves tar unfunded lending commitments and letters ot credit recorded in Other liabilities on the Consolidated Balance Sheet

Allowance for Credit Losses and Investment In Loans at December 31 2011

In mi/lions of dollars

Corporate Consumer Total

Allowance for loan losses at beginning of
year 5249 35406 40655

Charge-offs 2000 21164 23164
Recoveries

386 2740 3126
Replenishment of net charge-offs

1614 18424 20038
Net reserve releases 1083 7351 8434
Net specific reserve builds releases 1270 1439 169
Other

17 2258 2275
Ending balance

2879 27236 30115
Allowance for loan losses

Determined in accordance with ASC 450-20
2408 18334 20742

Determined in accordance with ASC 31 0-1 0-35
420 8885 9305

Determined in accordance with ASC 31 0-30
51 17 68

Total allowance for loan losses
2879 27236 30115

Loans net of unearned income

Loans collectively evaluated for impairment in accordance with ASC 450-20
$215387 $391222 $606609

Loans individually evaluated for impairment in accordance with ASC 31 0-1 0-35
3994 30863 34857

Loans acquired with deteriorated credit quality in accordance with ASC 31 0-30 191 320 511

Loans held at fair value
3939 1326 5265

Total loans net of unearned income
$223511 $423731 $647242
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Allowance for Credit Losses and Investment in Loans at December 31 2010

In mi/lions of dollars

Corporate Consumer Total

Allowance for loan losses at beginning of year
7686 28347 36033

Charge-offs

3418 31073 34491

Recoveries

994 2638 3632

Replenishment of net charge-of/s

2424 28435 30859

Net reserve releases
1627 4896 6523

Net specific reserve builds releases
722 1580 858

Other
88 10375 10287

Ending balance
5249 35406 40655

Allowance for loan losses

Determined in accordance with ASC 450-20
3510 27644 31154

Determined in accordance with ASC 31 0-1 0-35
689 7735 9424

Determined in accordance with ASC 31 0-3D
50 27 77

Total allowance for loan losses
5249 35406 40655

Loans net of unearned income

Loans collectively evaluated for impairment in accordance with ASC 450-20 $181 052 $426444 $607496

Loans individually evaluated for impairment in accordance w/th ASC 310-10-35 9139 27318 36457

Loans acquired with deteriorated credit quality in accordance with ASC 31 0-30
244 225 469

Loans held at fair value
2627 1745 4372

Total loans net of unearned income
$193062 $455732 $648794
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18 GOODWILL AND INTANGIBLE ASSETS

Goodwill

The changes in Goodwill during 2011 and 2010 were as follows

In mi//ions of dollars

Balance at December31 2009
$25392

Foreign exchange translation
685

Smaller acquisitions/divestitures purchase accounting adjustments and other 75

Balance at December31 2010
$26152

Foreign exchange translation
636

Smaller acquisitions/divestitures purchase accounting adjustments and other 44

Discontinued operations 147

Balance at December 31 2011
$25413

The changes in Goodwill by segment during 2011 and 2010 were as follows

Global Institutional

Consumer Clients Corporate
In mi/lions of dollars Banking Group Citi Holdings Other Total

Balance at December31 2009 9921 $10689 $4782 $25392
Goodwill

acquired during 2010

Goodwill disposed of during 2010
102 102

Other 780 137 55 862

Balance at December31 2010 $10701 $10826 $4625 $26152
Goodwill acquired during 2011 19 19

Goodwill disposed of during 2011 153 159
Other 465 102 32 599

Balance at December 31 2011 $10236 $10737 $4440 $25413

Other changes in Goodwill primarily reflect foreign exchange effects on non-dollar-denominated goodwill as well as purchase accounting adjustments

Goodwill impairment testing
is performed at level below the business

segments referred to as reporting unit The reporting unit structure in

2011 is consistent with those reporting units identified in the second quarter

of 2009 as result of the change in organizational structure During 2011

goodwill was allocated to disposals and tested for impairment for each of

the reporting units The Company performed goodwill impairment testing

for all reporting units as ofJuly 2011 No goodwill was written off due to

impairment in 2009 2010 and 2011
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The following table shows reporting units with goodwill balances as of

December 31 2011 and the excess of fair value as percentage over allocated

book value as of the annual impairment test

In millions of dollars

Fair value as of

Reporting unit allocated book value Goodwill

North America Regional Consumer Banking 279% $2542

EMEA Regional Consumer Banking 205 349

Asia Regional Consumer Banking 285 5623

Latin America Regional Consumer Banking 277 1722

Securities and Banking 136 9173

Transaction Services 1761 1564

Brokerage andAsset Management
162 71

Local Consumer LendingCards
175 4369

Local consumer LendingOthers eucladed 1mm the table as there is no goodwill allocated to it

Citigroup engaged the services of an independent valuation specialist

to assist in the valuation of the reporting units at July 2011 using

combination of the market approach andlor income approach consistent

with the valuation model used in the past

Under the market approach for valuing each reporting unit the key

assumption is the selected price multiples The selection of the multiples

considers the operating performance and financial condition of the reporting

unit operations as compared with those of group of selected publicly traded

guideline companies and group
of selected acquired companies Among

other factors the level and expected growth in return on tangible equity

relative to those of the guideline companies
and guideline transactions

is considered Since the guideline company prices
used are on minority

interest basis the selection of the multiple considers the recent acquisition

prices which reflect control
rights

and privileges in arriving at multiple

that reflects an appropriate control premium

For the valuation under the income approach the assumptions used

as the basis for the model include cash flows for the forecasted period the

assumptions embedded in arriving at an estimation of the terminal value

and the discount rate The cash flows for the forecasted period are estimated

based on managements most recent projections available as of the testing

date giving consideration to targeted equity capital requirements based on

selected public guideline companies for the reporting unit In arriving at the

terminal value for each reporting unit using 2014 as the terminal yea the

assumptions used include long-term growth rate and price-to-tangible

book multiple based on selected public guideline companies for the reporting

unit The discount rate is based on the reporting units estimated cost of

equity capital computed under the capital asset pricing model

Embedded in the key assumptions underlying the valuation model

described above is the inherent uncertainty regarding the possibility
that

economic conditions that affect credit risk and behavior may vary or other

events will occur that will impact the business model Deterioration in

the assumptions used in the valuations in particular the discount-rate

and growth-rate assumptions used in the net income projections could

affect Citi groups impairment evaluation and hence the Companys net

income While there is inherent uncertainty embedded in the assumptions

used in developing managements forecasts the assumptions used reflect

managements best estimates as of the testing
date

If the future were to differ adversely from managements best estimate of

key economic assumptions and associated cash flows were to significantly

decrease Citi could potentially experience future impairment charges with

respect
to goodwill Any such charges by themselves would not negatively

affect Citis Tier and Total Capital regulatory ratios Tier Common ratio

its Tangible Common Equity or Citis
liquidity position
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INTANGIBLE ASSETS

The components of intangible assets were as follows

December 312011

Net Gross

carrying Accumulated carrying carrying

amount amortization amount amount

December31 2010

Net

Accumulated carrying

amortization amount

Gross

In millions of dollars

Purchased credit card relationships 7616 $5309 $2307 7796 $5048 2748
Core deposit intangibles 1337 965 372 1442 959 483

Other customer relationships 830 356 474 796 289 507

Present value of future profits 235 123 112 241 114 127
Indefinite-lived

intangible assets 492 492 550 550
Other

4866 2023 2843 4723 1634 3089
Intangible assets excluding MSRs $15376 $8776 $6600 $15548 $8044 7504
Mortgage servicing rights MSR5 2569 2569 4554 4554

Total intangible assets $17945 $8776 $9169 $20102 $8044 $12058

Includes contract-related intaegible assets

Intangible assets amortization
expense was $898 million $976 million

and $1179 million for 2011 2010 and 2009 respectively Intangible assets

amortization expense is estimated to be $826 million in 2012 $822 million

in 2013 $734 million in 2014 $700 million in 2015 and $807 million

in 2016

The changes in intangible assets during 2011 were as follows

Net
carrying Net carrying

amount at FX amount at

December31 Acquisitions/ and Discontinued December 31
In milllons of dollars 2010 divestitures Amortization Impairments other1 operations 2011

Purchased credit card relationships 2748 $435 $11 $2307
Core deposit intangibles 483 97 18 372

Other customer relationships 507 51 15 474

Present value of future profits 127 13 112

Indefinite-lived intangible assets 550 58 492

Other 3089 93 302 17 18 2843
Intangible assets excluding MSRs 7504 $105 $898 17 76 $18 $6600
Mortgage servicing rights MSRs 4554

2569

Total intangible assets $12058
$9169

Includes foreign exchange translation and purchase accounting adjustments

See Note 22 ts the consolidated Financial Statements tsr the roll-f orward of MSRs
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19 DEBT Long-Term Debt

Other borrot

Total $54441 $78790

At December 31 2011 and December 31 2010 coiateralized advances from the Federal Home Loan

Bank were $5 billion and $10 billion respectively

In millions of dollars
Maturities 2011 2010

Citigroup parent company

Senior notes 4.44% 20122098 $136468 $146280

Subordinated notes 4.84 20122036 29177 27533

Junior subordinated notes

relating to trust preferred

securities 7.10 20312067 16057 18131

Bank

Senior notes 2.fl 20122046 75685 11 2269

Subordinated notes 3.52 20122039 859 965

Non-bank

Senior notes 2.68 20122097 65063 75092

Subordinated notes 1.40 20122037 196 913

Total
f34 $323505 $381183

Senior notes
$277216 $333641

Subordinated notes 30232 29411

Junior subordinated notes

relating to trust preferred

securities 16057 18131

Total
$323505 $381183

Includes notes that are subordinated within certain countries regions or subsidianes

121 At December31 2011 and December 31 2010 collaterulized advances from the Federal Home Loan

Bunks were $11.0 billion and $1 8.2 billion respectively

131 Of this amount approsimatuly $38.0 billion maturing in 2012 iv guaranteed by the FOIC under the

Temporary Liquidity Guarantee Program FLOP

Includes senior notes with carrying values vf $176 million issued to Safety
First Trust Series 2007-3

2007-42008-12008-22008-3 2008-4 2008-5 2009-2 and 2009-3 at December 312011

and $364 million issued by Safety First Trust Series 2007-2 2007-3 2007-4 2008-1 2008-2

2008-3 2008-4 2008-5 2008-6 2009-1 2009-2 and 2009-3 collectively the Safety First

Trusts at December31 2010 Citigroup Funding Inc CFI owns all of the voting securities of the

5sf ety First Trusts The Safety First Trusts have no assets operations revenues or cash flows other

than those related 50 the issuance administration and repayment of the Safety First Trout secunties

and the Safety First Trusts common securities The Safety Firot Trusts obligations under the Safety

First Trust securities ore fully and unconditionally guaranteed by CFI and CFIs guarantee obligations

are fully and unconditionslly guaranteed by citigroup

Short-Term Borrowings

Short-term borrowings consist of commercial paper and other borrowings

with weighted average
interest rates at December31 as follows

In millions of dollars

2011

Weighted

Balance average

Commercial paper

Bank

Other non-bank

2010

Weighted

Balance average

Weighted

average

coupon

Balances at

December 31

$14872

6414

$21285

33.155

0.32% $14987

0.49 9671

$24657

1.09% 54133

0.39%

0.29

0.40%

Borrowings under bank lines of credit may be at interest rates based on

LIBOR CD rates the prime rate or bids submitted by the banks Citigroup

pays commitment fees for its lines of credit

Some of Citigroups non-bank subsidiaries have credit facilities with

Citigroups subsidiary depository institutions including Citibank NA

Borrowings under these facilities must be secured in accordance with

Section 23A of the Federal Reserve Act

Citigroup Global Markets Holdings Inc CGMHI has sLtbstantial

borrowing agreements consisting of facilities that CGMHI has been advised

are available but where no contractual lending obligation exists These

arrangements are reviewed on an ongoing basis to ensure flexibility in

meeting CGMHIs short-term requirements
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CGMHI has committed long-term financing facilities with unaffiliated

banks At December 31 2011 CGMHI had drawn down the full $700 million

available under these
facilities of which $150 million is guaranteed by

Citigroup Generally bank can terminate these facilities by giving CGMHI

one-year prior notice

The Company issues both fixed and variable rate debt in range of

currencies It uses derivative contracts primarily interest rate swaps to

effectively convert portion of its fixed rate debt to variable rate debt and

variable rate debt to fixed rate debt The maturity structure of the derivatives

generally corresponds to the
maturity structure of the debt being hedged

In addition the Company uses other derivative contracts to manage the

foreign exchange impact of certain debt issuances At December 31 2011

the Companys overall weighted average interest rate for long-term debt was

3.62% on contractual basis and 3.29% including the effects of derivative

contracts

Aggregate annual maturities of long-term debt obligations based on final maturity dates including trust preferred securities are as follows

In millions of dollars 2012 2013 2014 2015 2016 Thereafter Total

Bank $32066 $13045 9158 6565 6422 9288 76544
Non-bank 23212 10160 7332 4515 3748 16292 65259
Parent company 28629 23133 21460 12545 9727 86208 181702

Total $83907 $46338 $37950 $23625 $19897 $111788 $323505

Long-term debt includes junior subordinated debt with balance sheet

carrying value of $16057 million and $18131 million at December 31

2011 and December 31 2010 respectively The Company formed
statutory

business trusts under the laws of the State of Delaware The trusts exist for

the exclusive purposes of issuing trust securities representing undivided

beneficial interests in the assets of the trust ii investing the
gross proceeds

of the trust securities in junior subordinated deferrable interest debentures

subordinated debentures of its parent and iii engaging in only those

activities necessary or incidental thereto Upon approval from the Federal

Reserve Board Citigroup has the
right to redeem these securities
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The following table summarizes the financial structure of each of the Companys subsidiary trusts at December 31 2011

Trust securities

with distributions

guaranteed by

Citigroup

Issuance Securities

date issued

Common

shares

issued

to parent Amount

Redeemable

by issuer

Maturity beginning

In millions of dollars except share amounts

Adam Capital Trust Ill

Adam Statutory Trust III

Adam Statutory
Trust IV

Dec.2002 17500

Dec 2002 25000

Sept 2003 40000

mc LIB

18 335bp

mc LIB

25 325 bp

mc

295 bp

mo LIB

279 be

18 Jan.72033 Jan.72008

774 26 Dec 26 2032 Dec 26 2007

Sept.17 2008

Mar 17 2009

Represents the notional value received by investors from the trusts at the time of issuance

In each case the coupon rate on the debentures is the same as that on

the trust securities Distributions on the trust securities and interest on the

debentures are payable quarterly except for Citigroup Capital III Citigroup

Capital XVIII and Citigroup Capital XXI on which distributions are payable

semiannually

In connection with the fourth and final remarketing of trust securities

held by ADIA during the second quarter of 2011 Citigroup exchanged

the junior subordinated debentures owned by Citigroup Capital Trust

XXXII for $1 .875 billion of senior notes with coupon of 3.953% payable

semiannually The senior notes mature on June 15 2016

Liquidation Coupon

value rate

Junior subordinated debentures owned by trust

Citigroup Capital III
Dec 1996 194053 194 7.625% 6003 200 Dec 2036 Not redeemable

Citigroup Capital VII July 2001 35885898 897 7.1 25% 11 09874 925 July31 2031 July 31 2006

Citigroup Capital
VIII Sept 2001 43651597 1091 6.950% 1350050 1125 Sept 15 2031 Sept 17 2006

Citigroup Capital
IX Feb 2003 33874813 847 6.000% 1047675 873 Feb 14 2033 Feb 13 2008

Citigroup Capital Sept 2003 14757823 369 6.100% 456428 380 Sept 30 2033 Sept 30 2008

Citigroup Capital Xl Sept 2004 18387128 460 6.000% 568675 474 Sept 27 2034 Sept 27 2009

Citigroup Capital XII Mar 2010 92000000 2300 8.500% 1000 2300 Mar 30 2040 Mar 30 2015

Citigroup Capital XIII Sept 2010 89840000 2246 7.875% 1000 2246 Oct 30 2040 Oct 30 2015

Citigroup Capital XIV June 2006 2227281 306 6.875% 40000 307 June 30 2066 June 30 2011

Citigroup Capital
XV Sept 2006 25210733 630 6.500% 40000 631 Sept 15 2066 Sept 15 2011

Citigroup Capital
XVI Nov 2006 38148947 954 6.450% 20000 954 Dec 31 2066 Dec 31 2011

Citigroup Capital XVII Mar 2007 28047927 701 6.350% 20000 702 Mar 15 2067 Mar 15 2012

Citigroup Capital XVIII June 2007 99901 155 6.829% 50 155 June 28 2067 June 28 2017

Citigroup Capital XIX Aug 2007 22771968 569 7.250% 20000 570 Aug 15 2067 Aug 15 2012

Citigroup Capital XX Nov 2007 17709814 443 7.875% 20000 443 Dec 15 2067 Dec 15 2012

Citigroup Capital XXI Dec 2007 2345801 2346 8300% 500 2346 Dec 21 2077 Dec 21 2037

Citigroup Capital
XXXIII July 2009 3025000 3025 8.000% 100 3025 July 30 2039 July 30 2014

542

40 1238

Adam Statutory Trust Mar 2004 35000 35 1083 36 Mar 17 2034

Total obligated $17651 $17777

41 Sept.17 2033
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20 REGULATORY CAPITAL

Citigroup is subject to risk-based capital and leverage guidelines issued by

the Board of Governors of the Federal Reserve System FRB Its U.S insured

depository institution subsidiaries including Citibank N.A are subject to

similar guidelines issued by their respective primary federal bank regulatory

agencies These guidelines are used to evaluate
capital adequacy and include

the required minimums shown in the following table

The regulatory agencies are required by law to take
specific prompt

actions with
respect

to institutions that do not meet minimum capital

standards As of December 31 2011 and 2010 all of Citigroups U.S insured

subsidiary depository institutions were well capitalized

At December 31 2011 regulatory capital as set forth in guidelines issued

by the U.S federal bank regulators is as follows

In millions of dollars Citigroup Citibank NA
Tier Common $114854 $121269

Tier Capital 131874 121862
Total Capital 165384 134284

Tier Common ratio N/A N/A 11.80% 14.63%

Tier Capital ratio 4.0% 6.0% 13.55 14.70

Total Capital ratio 8.0 10.0 16.99 16.20

Leverage ratio 3.0 5.0 7.19 9.66

Banking SubsidiariesConstraints on Dividends

There are various
legal

limitations on the
ability

of Citigroups subsidiary

depository institutions to extend credit pay dividends or otherwise supply

funds to Citigroup and its non-bank subsidiaries The approval of the Office

of the Comptroller of the Currency is required if total dividends declared

in
any calendar year exceed amounts specified by the applicable agencys

regulations State-chartered depository institutions are subject to dividend

limitations imposed by applicable state law

In determining the dividends each depository institution must also

consider its effect on applicable risk-based
capital

and leverage ratio

requirements as well as policy statements of the federal regulatory agencies

that indicate that banking organizations should generally pay dividends out

of current operating earnings Citigroup received $10.9 billion in dividends

from Citibank NA in 2011

Non-Banking Subsidiaries

Citigroup also receives dividends from its non-bank subsidiaries These

non-bank subsidiaries are generally not subject to regulatory restrictions on

dividends

The
ability

of CGMHI to declare dividends can be restricted by capital

considerations of its broker-dealer subsidiaries

In millions of dollars

Net Excess over

capital or minimum

Subsidiary Jurisdiction equivalent requirement

Citigroup Global Markets Inc
U.S Securities and

Exchange

Commission

Uniform Net

Capital Rule

Rule 15c3-1 $7773 $6978

Citigroup Global Markets Limited United Kingdoms

Financial

Services

Authority $8140 $5757

Well-

Required capitalized

minimum minimum

11 Total Capital includes Tier Capital and Tier Capital

121 Applicable only to depssitsry institutiuns

N/A Not Applicable
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21 CHANGES IN ACCUMULATED OTHER COMPREHENSIVE INCOME LOSS

Changes in each component
of Accumulated other comprehensive income loss for the three-year period ended December 31 2011 are as follows

Accumulated

other

comprehensive

income loss

25608

5713

203

2007

846

Foreign

Net currency

unrealized translation

gains losses adjustment

on investment net of Cash flow

securities hedges hedges

Pension

liability

adjustments
In mi//ions of dollars

Balance at January 2009 10060 7744 $5189 $2615

Change in net unrealized gains losses on investment seourities net ottaxes1 5713

Foreign currency translation adjustment net ot taxes
203

Cash tiom hedges net ot taxes
2007

Pension liability adjustment net ot taxes141
846

Change
5713 203 2007 846 6671

Balance at December31 2009 4347 7947 $31 82 $3461 8937

Change in net unrealized gains losses on investment securities

net ot
1952

1952

Foreign currency translation adjustment net ot taxes121
820 820

Cash tiom hedges net ot taxes131
532 532

Pension liability adjustment net ot taxes14
644 644

Change
1952 820 532 644 2660

Balance at December 31 2010 2395 7127 $2650 $4105 16277

Change in net unrealized gains losses on investment securities net othtxes01 2360
2360

Foreign currency translation adjustment net ot 121 3524 3524

Cash tiom hedges net ot taxes
121

70 70

Pension liability adjustment net ot taxes141
77 77

Change
2360 3524 170 177 1511

Balance at December31 2011 35 $10651 $2820 $4282 17788

01 The after-tax realised gainx /l000en/ an oalen and impairmenta of aecoritiea daring the veara ended Oncember 31 zoi zei and zoox were $11 zzi million $657 and $/445/ mil/on reapechnely rar detxla at the

unrealized gaino and looaea an Citigroapo axailahle-txr-aale and held-to-motarity oecuritieo and the net golan /lonnen/ included in income oee Note 15 to the conoolidated Finoncral Statementa

2/ Primarily ref lecta the mnnemento in Iby order of impact the Mexican peon Torkioh lini arazilion real Indian ropee and Polioh zloty ogainot the u.s dollar and chongeo
in related tan effecto and hedgeo in 301

Pnmarily retlecto the maaemento in the Aootrolion dollar eraoilian real canadian dollar Joponeon yen
Mexican peon and Chineoe yuan /renminbr/ againot the u.s dollar and changen in related ton effecto and hedgeo

in zoio and 3009

/3/ Primarily drinen by Citrgrnopo pay tined/receine floating interent rate owap pragrama
that are hedging the tlnating raten on depoorta and lang-term debt

/4/ get lecto adluotmnnto ta the tonded atatax of penxinn and pxatretirnment piano
which lathe difference between the fair nolan of the plan aaoetn and the pro/ected benetrt obligation
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22 SECURITIZATIONS AND VARIABLE INTEREST
ENTITIES

Uses of SPEs

special purpose entity SPE is an entity designed to fulfil
specific

limited

need of the company that organized it The principal uses of SPEs are to

obtain liquidity and favorable
capital

treatment by securitizing certain of

Citigroups financial assets to assist clients in
securitizing

their financial

assets and to create investment products for clients SPEs may
be organized

in many legal
forms including trusts partnerships or corporations In

securitization the
company transferring assets to an SPE converts all or

portion of those assets into cash before they would have been realized in

the normal course of business through the SPEs issuance of debt and equity

instruments certificates commercial paper and other notes of indebtedness

which are recorded on the balance sheet of the SPE and not reflected in the

transferring companys balance sheet assuming applicable accounting

requirements are satisfied

Investors usually have recourse to the assets in the SPE and often benefit

from other credit enhancements such as collateral account or over

collateralization in the form of excess assets in the SPE line of credit or from

liquidity facility such as liquidity put option or asset purchase agreement

The SPE can typically obtain more favorable credit
rating

from
rating

agencies than the transferor could obtain for its own debt issuances resulting in

less expensive financing costs than unsecured debt The SPE may also enter into

derivative contracts in order to convert the yield or currency of the underlying

assets to match the needs of the SPE investors or to limit or change the credit

risk of the SPE Citigroup may be the provider of certain credit enhancements as

well as the counterparty to any related derivative contracts

Most of Citigroups SPEs are now VIEs as described below

Variable Interest Entities

VIEs are entities that have either total equity investment that is insufficient

to permit the
entity

to finance its activities without additional subordinated

financial support or whose equity investors lack the characteristics of

controlling financial interest i.e ability to make significant decisions

through voting rights and
right to receive the expected residual returns of

the
entity or obligation to absorb the expected losses of the entity Investors

that finance the VIE through debt or equity interests or other counterparties

that provide other forms of support such as guarantees subordinated fee

arrangements or certain
types

of derivative contracts are variable interest

holders in the entity

The variable interest holdei if

any
that has controlling financial interest

in VIE is deemed to be the primary beneficiary and must consolidate the

VIE Citigroup would be deemed to have controlling financial interest and

be the primary beneficiary if it has both of the following characteristics

power to direct activities of VIE that most
significantly impact the

entitys economic performance and

obligation to absorb losses of the entity that could
potentially

be

significant to the VIE or right to receive benefits from the
entity

that could

potentially
be

significant to the VIE

The Company must evaluate its involvement in each VIE and understand

the purpose and design of the
entity the role the Company had in the entitys

design and its involvement in the VIEs ongoing activities The Company

then must evaluate which activities most significantly impact the economic

performance of the VIE and who has the power to direct such activities

For those VIEs where the Company determines that it has the power

to direct the activities that most
significantly impact the VIEs economic

performance the Company then must evaluate its economic interests if any

and determine whether it could absorb losses or receive benefits that could

potentially be
significant to the VIE When evaluating whether the Company

has an obligation to absorb losses that could potentially be significant it

considers the maximum exposure to such loss without consideration of

probability Such obligations could be in various forms including but not

limited to debt and equity investments guarantees liquidity agreements

and certain derivative contracts

In various other transactions the Company may act as derivative

counterparty for example interest rate swap cross-currency swap or

purchaser of credit protection under credit default swap or total return swap

where the Company pays the total return on certain assets to the SPE may

act as underwriter or placement agent may provide administrative trustee or

other services or may make market in debt securities or other instruments

issued by VIEs The Company generally considers such involvement by itself

not to be variable interests and thus not an indicator of power or potentially

significant benefits or losses
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Citicorp

Credit card securitizatiorls

Mortgage securitizationsr

US agency-sponsored

Non-agency-sponsored

City-administered asset-backed

commercial paper conduits ABCP

Third-party commercial paper conduits

Collateralized debt obligations CDOs

Collateralized loan obligations CLOs

Asset-based financing

Municipal securities tender

option bond trusts TOB5

Municipal
investments

Client intermediation

Investment funds

Trust preferred securities

Other

Total

involvement

with SPE

assets

56177

232179

11167

34987

7955

3334

8127

18586

16849

19931

2110

3415

17882

6210

Significant

unconsolidated Debt

VIE assets investments

13016

7955

3334

8127

17283

13016

298

2891

Guarantees

and

derivatives
________

26 3795

372

13016

746

20

64

121 10458

6121

7056

468

234

128

79 884

Citigroups involvement with consolidated and unconsolidated VIEs with which the Company holds significant
variable interests or has continuing

involvement through servicing majority of the assets in VIE as of December 31 2011 and December 31 2010 is presented below

In millions of dollars

As of December 31 2011

Maximum exposure to loss in significant

unconsolidated VIEs

Funded exposures Unfunded exposures

Equity

investments

Funding

commitments

232179

9462

Total

Consolidated

VIE SPE assets

56177

1705

21971

1303

8224

299

24

30

97

3769

372

448

20

64

7444

708

2220

468

354

8625

19632

2086

3385

17882

6113

3397

171

128

172

5413

1439

63

279

Total $438909 89830 349079 $15867 $3870 $23399 $226 43362

Citi Holdings

Credit card securitizations 31686 31487 199

Mortgage securitizations

U.S agency-sponsored 152265 152265 1159 120 1279

Non-agency-sponsored 17396 1681 15715 56 58

Student loan securitizations 1822 1822

Third-party
commercial paper conduits

Collateralized debt obligations COOs 6581 6581 117 120 237

Collateralized loan obligations CLO5 7479 7479 1125 90 1221

Asset-based financing 11927 73 11854 5008 250 5261

Municipal investments 5637 5637 206 265 71 542

Client intermediation 111 111

Investment funds 1114 14 1100 43 43

Other 6762 6581 181 36 15 54

Total $242780 41769 $201011 7674 347 342 $332 8695

Total Citigroup $681689 $131599 $550090 $23541 $4217 $23741 $558 $52057

The definition of maximum exposure
to loss is included in the text that follows

12 Included in Citigroups December 31 2011 Consolidated Balaoce Sheet

131 Not included io Citigroups December 31 2011 C0050lidated Balance Sheet

141 significaot uocoooolidated VIE is an entity where the Company has any variable interest coosidered to be significaot regardless at the likelihood of lass or the notional amount of exposure

Citicorp mortgage oecuritizationo also ioclude ageocy and sos-agency private label re-aecoritizatiso activities Theae SPE0 are not coovolidated See Re-Securitizafiona below for further diocuaaivn

Reclaooif led to conform to the correof yeara preoentutioo
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Inmiilons of dollars

Total

Funded exposures

As of December 312010

Maximum exposure to loss in significant

unconsolidated VIEs

Unfunded exposures

involvement Consolidated Significant
Guarantees

with SPE VIE SPE unconsolidated
Debt Equity Funding and

assets assets VIE assets investments investments commitments derivatives Total

62061 62061

211178 211178 3331 27 3358
6441 1454 14987 718 718

30941 21312 9629 9629 9629
4845 308 4537 415 298 713

5379 5379 103 103

6740 6740 68 68

17571 1421 16150 5641 5596 11 11248

17047 8105 8942 6454 423 6877
3720 178 3542 2057 2929 1836 6822

6190 1899 4291 1070 1078

3741 259 3482 82 66 19 169

19776 19776 128 128

4750 1412 3338 467 32 119 80 698

$420380 98409 $321971 $13872 $3179 $23998 560 $41609

33606 33196 410

207729 207729 2701 108 2809

22274 2727 19547 160 160

2893 2893

3365 3365 252 252

8452 755 7697 189 141 330

2234 2234 1754 29 401 2184
22756 136 22620 8626 300 8929
5241 5241 561 200 196 957

624 195 429 27 345 372

1961 627 1334 70 45 115

8444 6955 1489 276 112 91 479

$329579 47484 282095 $14294 385 913 995 16587

$749959 $145893 $604066 $28166 $3564 $24911 1555 $58196
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The previous tables do not include

certain venture capital investments made by some of the Companys

private equity subsidiaries as the Company accounts for these investments

in accordance with the Investment Company Audit Guide

certain limited partnerships that are investment funds that qualify for

the deferral from the requirements of ASC 810 where the Company is the

general partner and the limited partners
have the

right to replace the

genera partner or liquidate the funds

certain investment funds for which the Company provides investment

management services and personal estate trusts for which the Company

provides administrative trustee andlor investment management services

VIEs structured by third
parties

where the Company holds securities in

inventory These investments are made on arnis-length terms

certain positions in mortgage-backed and asset-backed securities

held by the Company which are classified as Trading account assets

or Investments where the Company has no other involvement with

the related securitization entity deemed to he significant For more

information on these positions see Notes 14 and 15 to the Consolidated

Financial Statements

certain
representations

and warranties exposures in legacy Securities and

Banking mortgage-backed and asset-backed securitizations
where the

Company has no variable interest or continuing involvement as servicer The

outstanding balance of the loans securitized was approximately $22 billion at

December 31 2011 related to legacy transactions sponsored by Securities and

Banking during the period 2005 to 2008 and

certain representations and warranties exposures in Consumer mortgage

securitizations where the original mortgage loan balances are no

longer outstanding

The asset balances for consolidated VIEs represent the carrying amounts

of the assets consolidated by the Company The carrying amount may

represent the amortized cost or the current fair value of the assets depending

on the legal
form of the asset e.g security or loan and the Companys

standard accounting policies
for the asset type

and line of business

The asset balances for unconsolidated VIEs where the Company has

significant
involvement represent the most current information available

to the Company In most cases the asset balances represent an amortized

cost basis without regard to impairments in fair value unless fair value

information is
readily

available to the Company For VIEs that obtain

asset exposures synthetically through derivative instruments for example

synthetic CDOs the tables generally include the full original notional

amount of the derivative as an asset

The maximum funded exposure represents the balance sheet carrying

amount of the Companys investment in the VIE It reflects the initial

amount of cash invested in the VIE plus any accrued interest and is adjusted

for any impairments in value recognized in earnings and any
cash principal

payments received The maximum exposure of unfunded positions represents

the remaining undrawn committed amount including liquidity
and credit

facilities provided by the Company or the notional amount of derivative

instrument considered to be variable interest adjusted for any declines

in fair value recognized in earnings In certain transactions the Company

has entered into derivative instruments or other arrangements that are not

considered variable interests in the VIE e.g interest rate swaps cross

currency swaps or where the Company is the purchaser of credit protection

under credit default swap or total return swap where the Company pays

the total return on certain assets to the SPE Receivables under such

arrangements are not included in the maximum exposure amounts
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Funding Commitments for Significant Unconsolidated VIEsLiquidity Facilities and Loan Commitments

The following table presents the notional amount of liquidity facilities and loan commitments that are classified as funding commitments in the VIE tables

above as of December 31 2011

In millions of dollars Liquidity facilities Loan commitments

Citicorp

Citi-administered asset-backed commercial paper conduits ABCP $13016

Third-party commercial paper conduits 298

Asset-based financing 2886

Municipal securities tender option bond trusts TUBs 5413

Municipal investments 390 1049

Investment funds 63

Other 279

Total Citicorp $19122 $4277

Citi Holdings

Collateralized loan obligations CLO5

Asset-based financing 79 171

Municipal investments 71

Other 15

Total Citi Holdings 79 263

Total Citigroup funding commitments $19201 $4540

Citicorp and Citi Holdings Consolidated VIEs Thus the Companys maximum legal exposure to loss related to

The Company engages in on-balance-sheet securitizations which are consolidated VIEs is significantly less than the carrying value of the

securitizations that do not qualify for sales treatment thus the assets remain consolidated VIE assets due to outstanding third-party financing

on the Companys balance sheet The consolidated VIEs included in the Intercompany assets and liabilities are excluded from the table All assets are

tables below represent hundreds of separate entities with which the Company restricted from being sold or pledged as collateral The cash flows from these

is involved In general the third-party investors in the obligations of assets are the only source used to pay
down the associated liabilities which

consolidated VIEs have
legal recourse only to the assets of the VIEs and do not are non-recourse to the Companys general assets

have such recourse to the Company except where the Company has provided The following table
presents

the carrying amounts and classifications of

guarantee to the investors or is the counterparty to certain derivative consolidated assets that are collateral for consolidated VIE and SPE obligations

transactions involving the VIE In addition the assets are generally restricted

only to pay
such liabilities

In billions of dollars December31 2011 December 31 2010

Citicorp Ciii Holdings Citigroup Citicorp Citi
Holdings Citigroup

Cash 0.2 0.4 0.6 0.2 0.6 0.8

Trading account assets 0.4 0.1 0.5 4.9 1.6 6.5

Investments 7.9 2.7 10.6 7.9 7.9

Total loans net 80.8 38.3 119.1 85.3 44.7 130.0

Other 0.5 0.3 0.8 0.1 0.6 0.7

Total assets $89.8 $41.8 $131.6 $98.4 $47.5 145.9

Short-term
borrowings $22.5 0.8 23.3 $23.1 2.2 25.3

Long-term debt 32.6 17.9 50.5 47.6 22.1 69.7

Other liabilities 0.4 0.2 0.6 0.6 0.2 0.8

Total liabilities $55.5 $18.9 74.4 $71.3 $24.5 95.8
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Citicorp and Citi Holdings Significant Variable Interests in Unconsolidated VIEsBalance Sheet Classification

The following tables present the carrying amounts and classification of
significant

variable interests in unconsolidated VIEs as of December 31 2011 and

December 31 2010

In billions of dollars December31 2011 December31 2010

Citicorp Citi Holdings Citigroup Citicorp
Citi Holdings Citigroup

Trading account assets 5.6 $1.0 6.6 4.7 2.6 7.3

Investments
3.8 4.4 8.2 3.8 5.9 9.7

Loans 8.8 1.6 10.4 5.9 5.0 10.9

Other 1.6 1.0 2.6 2.7 2.0 4.7

Total assets $19.8 $8.0 $27.8 $17.1 $15.5 $32.6

Long-term debt 0.2 0.2 0.4 0.5 0.9

Other liabilities

Total liabilities 0.2 0.2 0.4 0.5 0.9

Credit Card Securitizations

The Company securitizes credit card receivables through trusts that are the trusts
and provides liquidity

facilities to the trusts which could result

established to purchase the receivables Citigroup transfers receivables into in potentially significant
losses or benefits from the trusts Accordingly the

the trusts on non-recourse basis Credit card securitizations are revolving transferred credit card receivables are required to remain on the Consolidated

securitizations that is as customers pay their credit card balances the cash Balance Sheet with no gain or loss recognized The debt issued by the trusts to

proceeds are used to purchase new receivables and replenish the receivables third
parties

is included in the Consolidated Balance Sheet

in the trust Since the adoption of SFAS 167 on January 2010 the trusts are The Company relies on securitizations to fund
significant portion of

treated as consolidated entities because as servicer Citigroup has the
power to its credit card businesses in North America The following table reflects

direct the activities that most significantly impact the economic performance amounts related to the Companys securitized credit card receivables

of the trusts and also holds sellers interest and certain securities issued by

Citicorp Citi Holdings

December 31 December 31

In billions of dollars
2011 2010 2011 2010

Principal amount of credit card receivables in trusts $59.6 $67.5 $30.8 $34.1

Ownership interests in principal amount of trust credit card receivables

Sold to investors via trust-issued securities $30.4 $42.0 $12.6 $16.4

Retained by Citigroup as trust-issued securities 7.7 3.4 7.1 7.1

Retained by Citigroup via non-certificated interests 21.5 22.1 1.1 10.6

Total ownership interests in principal amount of trust credit card receivables $59.6 $67.5 $30.8 $34.1

220



Credit Card SecuritizationsCiticorp

The following table summarizes selected cash flow information related to

Citicorps credit card securitizations for the years ended December 31 2011

2010and2009

In billions of dollars 2011 2010 2009

Proceeds from new securitizations 16.3

Pay down of maturing notes 12.8 24.5 N/A

Proceeds from collections reinvested

in new receivables N/A N/A 144.4

Contractual servicing fees received N/A N/A 1.3

Cash flows received on retained

interests and other net cash flows N/A N/A 3.1

Credit Card SecuritizationsCiti Holdings

The following table summarizes selected cash flow information related to Citi

Holdings credit card securitizations for the years ended December 31 2011

2010 and 2009

In bllllons of dollars 2011 2010 2009

Proceeds from new securitizations 3.9 5.5 $29.4

Pay down of maturing notes 7.7 15.8 N/A

Proceeds from collections reinvested

in new receivables N/A N/A 46.0

Contractual servicing fees received N/A N/A 0.7

Cash flows received on retained

interests and other net cash flows N/A N/A 2.6

Managed Loans

After securitization of credit card receivables the Company continues to

maintain credit card customer account relationships and provides servicing

for receivables transferred to the trusts As result the Company considers

the securitized credit card receivables to be part of the business it manages

As Citigroup consolidates the credit card trusts all managed securitized card

receivables are on-balance sheet

Funding Liquidity Facilities and Subordinated interests

Citigroup securitizes credit card receivables through two securitization

trustsCitibank Credit Card Master Trust Master Trustwhich is part of

Citicorp and the Citibank OMNI Master Trust Omni Trust which is part of

Citi Holdings as of December 31 2011 The liabilities of the trusts are included

in the Consolidated Balance Sheet excluding those retained by Citigroup

Master Trust issues fixed- and
floating-rate term notes Some of the term

notes are issued to multi-seller commercial paper conduits The weighted

average maturity of the term notes issued by the Master Trust was 3.1 years as

of December 31 2011 and 3.4 years as of December 31 2010

In billions of dollars

Term notes issued to multi-seller

commercial paper conduits 0.3

Term notes issued to third parties 30.4 41.8

Term notes retained by Citigroup affiliates 7.7 3.4

Total Master Trust liabilities $38.1 $45.5

The Omni Trust issues fixed- and
floating-rate term notes some of which

are purchased by multi-seller commercial paper conduits

The weighted average maturity of the third-party term notes issued by

the Omni Trust was 1.5 years as of December 31 2011 and 1.8 years as of

December 31 2010

Omni Trust Liabilities at par value

In billlons of dollars

Term notes issued to multi-seller

commercial paper conduits 3.4 7.2

Term notes issued to third parties 9.2 9.2

Term notes retained by Citigroup affiliates 7.1 7.1

Total Omni Trust liabilities $19.7 $23.5

Mortgage Seuritizations

The Company provides wide range of mortgage loan products to diverse

customer base

Once originated the Company often securitizes these loans through the

use of SPEs These SPEs are funded through the issuance of Trust Certificates

backed solely by the transferred assets These certificates have the same

average life as the transferred assets In addition to providing source of

liquidity and less expensive funding securitizing
these assets also reduces

the Companys credit exposure to the borrowers These mortgage loan

securitizations are primarily non-recourse thereby effectively transferring

the risk of future credit losses to the purchasers of the securities issued by

the trust Howeve the Companys Consumer business generally retains

the servicing rights and in certain instances retains investment
securities

interest-only strips
and residual interests in future cash flows from the trusts

and also provides servicing for limited number of Securities and Banking

securitizations Securities and Banking and Sp ecial Asset Pool do not retain

servicing for their mortgage securitizations

Master Trust Liabilities at par value

December 31

2011

December31

2010

December 31 December31

2011 2010
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The Company securitizes mortgage loans generally through either

government-sponsored agency such as Ginnie Mae FNMA or Freddie Mac

U.S agency-sponsored mortgages or private label non-agency-sponsored

mortgages securitization The Company is not the primary beneficiary of

its U.S agency-sponsored mortgage securitizations because Citigroup does

not have the power to direct the activities of the SPE that most significantly

impact the entitys economic performance Therefore Citi does not

consolidate these U.S agency-sponsored mortgage securitizations

The Company does not consolidate certain non-agency-sponsored

mortgage securitizations because Citi is either not the servicer with the power

to direct the significant activities of the
entity or Citi is the servicer but the

servicing relationship is deemed to be fiduciary relationship and therefore

Citi is not deemed to be the primary beneficiary of the
entity

In certain instances the Company has the power to direct the

activities and the obligation to either absorb losses or right
to receive

benefits that could be potentially significant to its non-agency-sponsored

mortgage securitizations and therefore is the primary beneficiary and

consolidates the SPE

Discount rate

Weighted average discount rate

Constant prepayment rate

Weighted average constant prepayment rate

Anticipated net credit
121

Weicihted average anticipated net credit losses

2011 2010

Agency- and

non-agency-

sponsored

mortgages

$65.1

0.5

December 312011

Non-agency-sponsored mortgages

Senior Subordinated

interests interests

2.4% to 10.0% 8.4% to 17.6%

4.5% 11.0%

1.0% to 2.2% 5.2% to 22.1%

1.9% 17.3%

35.0% to 72.0% 11.4% to 58.6%

45.3% 25.0%

Mortgage SecuritizatknsCitkorp

Ihe following tables summarize selected cash flow information related to mortgage securitizations for the
years

ended December 31 2011 2010 and 2009

U.S agency-

sponsored

mortgages

$57.1

In billions of dollars

Proceeds from new securitizatioris

Contractual servicing fees received 0.5

Cash flows received on retained interests and other net cash flows 0.1 0.1 0.1

Non-agency-

sponsored

mortgages

$0.2

Gains losses recognized on the securitization of U.S agency-sponsored

mortgages during 2011 were $8 million For the year ended December 31

2011 gains losses recognized on the securitization of non-agency-

sponsored mortgages were $0 million

2009

Agency- and

non-agency-

sponsored

mortgages

$15.7

Agency and non-agency mortgage securitization gains losses for

the years
ended December 31 2010 and 2009 were $5 million and

$18 million respectively

Key assumptions used in measuring the fair value of retained interests at the date of sale or securitization of mortgage receivables for the years ended

December 31 2011 and 2010 are as follows

December31 2010

U.S agency-

sponsored mortgages

0.6% to 28.3%

12.0%

2.2% to 30.6%

7.9%

NM

NM

Agency- and non-agency-

sponsored mortgages

0.1% to 44.9%

1.5% to 49.5%

13.0% to 80.0%

Disclosure of non-agency-sponsored mortgages as senior and subordinated interests is indicative of the interests position in the capital structure of the oecuritization

121 Anticipated vet credit losses represent estimated loan severity associated with defastted mortgage loans underlying the mortgage securitizations disclosed above Anticipated net credit looses in this instance do not

represevt total credit losses incurred to date nor do they represent credit looses expected on retained interests in mortgage oecuritizatinns

NM Not rnesvingful Anticipated vet credit losses are not meaningful due to U.S agency guarantees
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The range in the key assumptions is due to the different characteristics

of the interests retained by the Company The interests retained range

from highly rated and/or senior in the
capital

structure to unrated and/or

residual interests

The effect of adverse changes of 10% and 20% in each of the key

assumptions used to determine the fair value of retained interests is disclosed

below The negative effect of each change is calculated independently

holding all other assumptions constant Because the key assumptions may

not in fact be independent the net effect of simultaneous adverse changes

in the key assumptions may be less than the sum of the individual effects

shown below

At December 31 2011 the key assumptions used to value retained interests and the sensitivity of the fair value to adverse changes of 10% and 20% in each of

the key assumptions were as follows

Discount rate

Weighted average discount rate

Constant prepayment rate

Weighted average constant prepayment rate

Anticipated net credit losses21

Weiahted averaae anticinated net credit losses

December 312011

Non-agency-sponsored mortgages lit

Senior Subordinated

____________________
interests interests

2.2% to 24.4% 1.3% to 28.1%

96% 13.5%

1.7%to5l.8% 0.6%to29.1%

26.2% 10.5%

NM 0.0% to 77.9% 29.3% to 90.0%

NM 37.6% 57.2%

Disclosure of nonagency-sponssred mortgages as senior and subordinated interests is indicative at the interests position in the capital structure of the securitizatisn

Anticipated net credit losses represent estimated loss severity associated with defaulted mortgage loans underlying the mortgage secsritizatioes disclosed above Anticipated Fret credit losses in this instance do not

represent total credit losses incurred ts date nor do they represent credit lssses enpected on retained interests in mortgage securitizutions

NM Not meaningful Anticipated net credit losses are not meaningful due to U.S agency guarantees

U.S agency-sponsored

mortgages

$2182

Disclosure of nonagency-sponssred mortgages as senior and subordinated interests is indicative of the interests position in the capital structure of the securitizstisn

Non-agency-sponsored mortgages

Senior interests Subordinated interests

$88 $396

Mortgage SecuritizationsCiti Holdings

The following tables summarize selected cash flow information related to Citi Holdings mortgage seduritizations for the
years

ended December 31 2011 2010

and 2009

The Company did not recognize gains losses on the securitization

of U.S agency- and non-agency-sponsored mortgages in the
years

ended

December 31 2011 and 2010

The
range

in the key assumptions is due to the different characteristics

of the interests retained by the Company The interests retained range

from highly rated and/or senior in the
capital structure to unrated and/or

residual interests

U.S agency-

sponsored mortgages

1.3% to 16.4%

8.1%

18.9% to 30.6%

28.7%

In millions of dollars

Carrying value of retained interests

Discount rates

Adverse change of 10% 52 26
Adverse change of 20% 101 49

Constant prepayment rate

Adverse change of 10% 129

Adverse change of 20% 249 13 18
Anticipated net credit losses

Adverse change of 10% 12 10
Adverse change of 20% 23 19

U.S agency-

sponsored mortgages

2011 2010

Non-agency-

sponsored mortgagesIn billions of dollars

Proceeds from new securitizations $1.1 $0.6 $70.1

Contractual servicing fees received 0.5 0.1 0.8 1.4

Cash flows received on retained interests and other net cash flows 0.1 0.1 0.4

Agency- and

non-agency-

sponsored mortgages

2009

Agency- and

non-agency-

sponsored mortgages
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The effect of adverse changes of 10% and 20% iii each of the key

assumptions used to determine the fair value of retained interests

is disclosed below The negative effect of each change is calculated

independently holding all other assumptions constant Because the key

assumptions may not in fact be independent the net effect of simultaneous

adverse changes in the key assumptions may be less than the sum of the

individual effects shown below

U.S agency-

sponsored mortgages

December 312011

Non-agency-sponsored mortgages

Senior Subordinated

interests interests

2.9% to 18.0% 6.7% to 18.2%

9.8% 9.2%

2.0% to 9.6%

8.1%

57.2% to 90.0%

63.2%

0.0-8.1 years

U.S agency-sponsored

mortgaJ

$1074

Disclosure of non-agency-sponsored mortgages as senior and subordinated interests is indicative of the interests position in the capital stiucture of the securitizution

Mortgage Servicing Rights

In connection with the securitization of mortgage loans the Companys

U.S Consumer mortgage business retains the servicing rights which entitle

the Company to future stream of cash flows based on the outstanding

principal balances of the loans and the contractual servicing fee Failure to

service the loans in accordance with contractual requirements may lead to

termination of the servicing rights
and the loss of future servicing fees

Non-agency-sponsored mortgages Pt

Senior interests Subordinated interests

$170 $27

The fair value of capitalized mortgage servicing rights MSRs was

$2.6 billion and $4.6 billion at December 31 2011 and 2010 respectively

The MSRs correspond to principal loan balances of $401 billion and

$455 billion as of December 31 2011 and 2010 respectively
The following

table summarizes the changes in capitalized MSRs for the years
ended

December 31 2011 and 2010

In rn/I/ions of dollars 2011 2010

Balance beginning of year 4554 6530

Originations
611 658

Changes it fair value of MSR5 due to changes in

inputs and assumptions 1210 1067

Other changes11 1174 1567

Sale of MSR5 212

Balance end of year 2569 4554

11 Ftepresests changes duets customer payments and passage of time

At December 31 2011 the key assumptions used to value retained interests and the
sensitivity

of the fair value to adverse changes of 10% and 20% in each of

the key assumptions were as follows

Discount rate 6.9%

Weighted average discount rate 6.9%

Constant prepayment rate 30.0% 38.8%

Weighted average constant prepayment rate 30.0% 38.8%

Anticipated net credit losses NM 0.4%

Weighted average anticipated net credit losses NM 0.4%

Weighted average life 3.7 years 3.3-4.7 years

Disclosure of sos-agency-sponsored mortgages as sesior and subordinated isteresto is indicatiue at the interests position in the capital structure of the securitizution

NM Not meaningtul Anticipated net credit losses urn not meaningful duets U.S agency guarantees

In rn/I/ions of dollars

Carrying value of retained interests

Discount rates

Adverse change of 10% 29
Adverse change of 20% 56

Constant prepayment rate

Adverse change of 10% 94 25
Adverse change of 20% 180 51

Antic/pated net credit losses

Adverse change of 10% 20
Adverse change of 20% 40 16
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The market for MSRs is not sufficiently liquid to provide participants

with quoted market prices Therefore the Company uses an option-adjusted

spread valuation approach to determine the fair value of MSRs This

approach consists of projecting servicing cash flows under multiple interest

rate scenarios and discounting these cash flows using risk-adjusted discount

rates The key assumptions used in the valuation of MSRs include mortgage

prepayment speeds and discount rates The model assumptions and the

MSRs fair value estimates are compared to observable trades of similar MSR

portfolios
and

interest-only security portfolios as available as well as to MSR

broker valuations and industry surveys The cash flow model and underlying

prepayment and interest rate models used to value these MSRs are subject to

validation in accordance with the Companys model validation policies

The fair value of the MSRs is primarily affected by changes in

prepayments that result from shifts in mortgage interest rates In managing

this risk the Company economically hedges significant portion of the

value of its MSRs through the use of interest rate derivative contracts forward

purchase commitments of mortgage-backed securities and purchased

securities classified as trading

The Company receives fees during the course of servicing previously

securitized mortgages The amounts of these fees for the years ended

December 31 2011 2010 and 2009 were as follows

/fl rn/I/ions of dollars 2011 2010 2009

Servicing fees $1170 $1356 $1635

Late fees 76 87 93

Ancillary fees 130 214 77

Total MSR fees $1376 $1657 $1805

These fees are classified in the Consolidated Statement of Income as

Other revenue

Re-securitizations

The Company engages in re-securitization transactions in which debt

securities are transferred to VIE in exchange for new beneficial interests

During the 12 months ended December 31 2011 Citi transferred non-agency

private label securities with an original par value of approximately

$303 million to re-securitization entities These securities are backed by

either residential or commercial mortgages and are often structured on

behalf of clients As of December 31 2011 the fair value of Citi-retained

interests in
private-label re-securitization transactions structured by Citi

totaled approximately $340 million $39 million of which relates to

re-seduritization transactions executed in 2011 and are recorded in trading

assets Of this amount approximately $17 million and $323 million related

to senior and subordinated beneficial
interests respectively The original

par
value of

private
label re-securitization transactions in which Citi holds

retained interest as of December 31 2011 was approximately $7.2 billion

The Company also re-securitizes U.S government-agency guaranteed

mortgage-backed agency securities During the 12 months ended

December 31 2011 Citi transferred agency securities with fair

value of approximately $37.7 billion to re-securitization entities As of

December 31 2011 the fair value of Citi-retained interests in
agency

re-securitization transactions structured by Citi totaled approximately

$2.3 billion $2.1 billion of which related to re-securitization transactions

executed in 2011 and are recorded in trading assets The original fair value

of agency re-securitization transactions in which Citi holds retained interest

as of December 31 2011 was approximately $50.6 billion

As of December 31 2011 the Company did not consolidate any

private-label or agency re-securitization entities
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Citi-AdministeredAsset-Backed Commercial Paper Conduits

The Company is active in the asset-backed commercial paper conduit

business as administrator of several multi-seller commercial paper conduits

and also as service provider to single-seller
and other commercial paper

conduits sponsored by third parties

Citis multi-seller commercial paper
conduits are designed to provide

the Companys clients access to low-cost funding in the commercial paper

markets The conduits purchase assets from or provide financing facilities to

clients and are funded by issuing commercial paper to third-party investors

The conduits generally do not purchase assets originated by the Company

The funding of the conduits is facilitated by the
liquidity support and credit

enhancements provided by the Company

As administrator to Citis conduits the Company is generally responsible

for
selecting

and structuring assets purchased or financed by the conduits

making decisions regarding the funding of the conduits including

determining the tenor and other features of the commercial paper issued

monitoring the quality and performance of the conduits assets and

facilitating
the operations and cash flows of the conduits In return the

Company earns structuring fees from customers for individual transactions

and earns an administration fee from the conduit which is equal to the

income from the client program
and

liquidity
fees of the conduit after

payment of conduit expenses This administration fee is
fairly stable since

most risks and rewards of the underlying assets are passed back to the clients

and once the asset pricing is negotiated most ongoing income costs and

fees are relatively stable as percentage of the conduits size

The conduits administered by the Company do not generally invest

in liquid securities that are formally rated by third parties lhe assets are

privately negotiated and structured transactions that are designed to be

held by the conduit rather than actively
traded and sold The yield earned

by the conduit on each asset is generally tied to the rate on the commercial

paper issued by the conduit thus passing interest rate risk to the client Each

asset purchased by the conduit is structured with transaction-specific
credit

enhancement features provided by the third-party client selle including

over collateralization cash arid excess spread collateral accounts direct

recourse or third-party guarantees These credit enhancements are sized with

the
objective

of approximating credit rating of or above based on the

Companys internal risk ratings

Substantially all of the funding of the conduits is in the form of

short-term commercial papet with weighted average
life generally ranging

from 25 to 60 days As of December 31 2011 and December 31 2010 the

weighted average
lives of the commercial paper issued by consolidated and

unconsolidated conduits were approximately 37 and 41 days respectively at

each period end

The primary credit enhancement provided to the conduit investors is in

the form of transaction-specific
credit enhancement described above In

addition each consolidated conduit has obtained letter of credit from the

Company which needs to be sized to be at least 810% of the conduits assets

with floor of $200 million The letters of credit provided by the Company

to the consolidated conduits total approximately $2.0 billion The net result

across all multi-seller conduits administered by the Company is that in the

event defaulted assets exceed the
transaction-specific

credit enhancements

described above any losses in each conduit are allocated first to the Company

and then the commercial paper investors

The Company also provides the conduits with two forms of
liquidity

agreements that are used to provide funding to the conduits in the event

of market disruption among other events Each asset of the conduits is

supported by transaction-specific liquidity facility in the form of an asset

purchase agreement APA Under the APA the Company has generally

agreed to purchase non-defaulted
eligible

receivables from the conduit at par

The APA is not generally designed to provide credit support to the conduit

as it generally does not permit
the purchase of defaulted or impaired assets

Any funding under the APA will likely subject the underlying borrower to

the conduits to increased interest costs In addition the Company provides

the conduits with program-wide liquidity in the form of short-term lending

commitments Under these commitments the Company has agreed to lend

to the conduits in the event of short-term disruption in the commercial

paper market subject to specified
conditions The Company receives fees for

providing both
types

of liquidity agreements and considers these fees to be on

fair market terms
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Finally the Company is one of several named dealers in the commercial

paper issued by the conduits and earns market-based fee for providing

such services Along with third-party dealers the Company makes market

in the commercial paper and may from time to time fund commercial

paper pending sale to third party On specific dates with less liquidity in

the market the Company may hold in inventory commercial paper issued

by conduits administered by the Company as well as conduits administered

by third parties The amount of commercial paper
issued by its administered

conduits held in inventory fluctuates based on market conditions and

activity
As of December 31 2011 the Company owned $144 million of the

commercial paper issued by its unconsolidated administered conduit

With the exception of the government-guaranteed loan conduit described

below the asset-backed commercial paper conduits are consolidated by the

Company The Company determined that through its role as administrator

it had the power to direct the activities that most significantly impacted the

entities economic performance These powers included its ability to structure

and approve the assets purchased by the conduits its ongoing surveillance

and credit mitigation activities and its liability management In addition as

result of all the Companys involvement described above it was concluded

that the Company had an economic interest that could potentially be

significant Howeve the assets and liabilities of the conduits are separate and

apart from those of Citigroup No assets of any conduit are available to satisfy

the creditors of Citigroup or any of its other subsidiaries

The Company administers one conduit that originates loans to

third-party
borrowers and those obligations are fully guaranteed primarily

by MA-rated government agencies that support export and development

financing programs The economic performance of this government-

guaranteed loan conduit is most significantly impacted by the performance

of its underlying assets The guarantors must approve each loan held by

the entity
and the guarantors have the

ability through establishment of

the servicing terms to direct default mitigation and to purchase defaulted

loans to manage the conduits loans that become delinquent to improve the

economic performance of the conduit Because the Company does not have

the power to direct the activities of this government-guaranteed loan conduit

that most
significantly impact the economic performance of the entity it

was concluded that the Company should not consolidate the entity The

total notional exposure under the program-wide liquidity agreement for the

Companys unconsolidated administered conduit as of December 31 2011

is $0.6 billion The program-wide liquidity agreement along with each

asset APA is considered in the Companys maximum exposure to loss to the

unconsolidated administered conduit

As of December 31 2011 this unconsolidated government-guaranteed

loan conduit held assets of approximately $13.0 billion

Third-Party Commercial Paper Conduits

The Company also provides liquidity
facilities to

single-
and multi-seller

conduits sponsored by third parties These conduits are independently owned

and managed and invest in variety
of asset classes depending on the nature

of the conduit The facilities provided by the Company typically represent

small portion of the total
liquidity

facilities obtained by each conduit and

are collateralized by the assets of each conduit As of December31 2011

the notional amount of these facilities was approximately $746 million of

which $448 million was funded under these facilities The Company is not

the party that has the power to direct the activities of these conduits that

most significantly impact their economic performance and thus does lint

consolidate them

Collateralized Debt and Loan Obligations

securitized collateralized debt obligation CDO is an SPE that purchases

pool of assets consisting of asset-backed securities and synthetic exposures

through derivatives on asset-backed securities and issues multiple tranches of

equity and notes to investors

cash CDO or arbitrage CDO is CDO designed to take advantage of

the difference between the yield on portfolio
of selected assets typically

residential mortgage-backed securities and the cost of funding the CDO

through the sale of notes to investors Cash flow CDOs are entities in which

the CDO passes on cash flows from pool of assets while market value

CDOs pay to investors the market value of the pool of assets owned by the

CDO at maturity In these transactions all of the equity and notes issued by

the CDO are funded as the cash is needed to purchase the debt securities

synthetic CDO is similar to cash CDO except that the CDO obtains

exposure to all or portion of the referenced assets synthetically through

derivative instruments such as credit default swaps Because the CDO does

not need to raise cash sufficient to purchase the entire referenced portfolio

substantial portion of the senior tranches of risk is typically passed on to CDO

investors in the form of unfunded liabilities or derivative instruments Thus

the CDO writes credit protection on select referenced debt securities to the

Company or third
parties

and the risk is then passed on to the CDO investors

in the form of funded notes or purchased credit protection through derivative

instruments Any cash raised from investors is invested in portfolio of

collateral securities or investment contracts The collateral is then used to

support the obligations of the CDO on the credit default swaps written to

counterparties

securitized collateralized loan obligation CLO is substantially similar

to the CDO transactions described above except that the assets owned by

the SPE either cash instruments or synthetic exposures through derivative

instruments are corporate loans and to lesser extent corporate bonds

rather than asset-backed debt securities
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third-party asset manager is typically retained by the CDO/CLO to select

the pooi of assets and manage those assets over the term of the SPE The

Company is the manager for limited number of CLO transactions

The Company earns fees for warehousing assets
prior

to the creation of

cash flow or market value CDO/CLO structuring CDOs/CLOs and

placing debt securities with investors In addition the Company has retained

interests in many of the CDOs/CLOs it has structured and makes market in

the issued notes

The Companys continuing involvement in synthetic CDOsICLOs generally

includes purchasing credit protection through credit default swaps with the

CDO/CLO owning portion of the
capital

structure of the CDO/CLO in the

form of both unfunded derivative positions primarily super-senior exposures

discussed below and funded notes entering into interest-rate swap and total-

return swap transactions with the CDO/CLO lending to the CDO/CLO and

making market in the funded notes

Where CDO/CLO entity issues preferred shares or subordinated notes

that are the equivalent form the preferred shares generally represent an

insufficient amount of equity less than 10% and create the presumption

that preferred shares are insufficient to finance the entitys activities

without subordinated financial support In addition although the preferred

shareholders generally have full exposure to expected losses on the collateral

and uncapped potential to receive expected residual returns they generally

do not have the
ability to make decisions about the

entity
that have

significant
effect on the entitys financial results because of their limited

role in making day-to-day decisions and their limited
ability to remove the

asset manager Because one or both of the above conditions will generally be

met the Company has concluded that even where CDO/CLO entity
issued

preferred shares the
entity

should be classified as VIE

In general the asset manage through its
ability

to purchase and sell

assets orwhere the reinvestment period of CDO/CLO has expiredthe

ability to sell
assets

will have the
power to direct the activities of the

entity

that most significantly impact the economic performance of the CDO/

CLO Howeve where CDO/CLO has experienced an event of default or an

optional redemption period has
gone into effect

the activities of the asset

manager may be curtailed and/or certain additional rights
will generally be

provided to the investors in CDO/CLO entity including the
right to direct

the liquidation of the CDO/CLO
entity

The Company has retained significant portions of the super-senior

positions issued by certain CDOs These positions are referred to as

super-senior because they represent the most senior positions in the

CDO and at the time of structuring were senior to tranches rated AAA by

independent rating agencies The positions have included facilities structured

in the form of short-term commercial pape where the Company wrote put

options liquidity puts to certain CDOs Under the terms of the liquidity

puts if the CDO was unable to issue commercial paper at rate below

specified
maximum generally LIBOR 35bps to LIBOR 40 bps the

Company was obligated to fund the senior tranche of the CDO at
specified

interest rate As of December 31 2011 the Company no longer had exposure

to this commercial paper as all of the underlying CDOs had been liquidated

The Company does not generally have the power to direct the activities of

the
entity

that most significantly impacts the economic performance of the

CDOs/CLOs as this power is generally held by third-party asset manager

of the CDO/CLO As such those CDOs/CLOs are not consolidated The

Company may consolidate the CDO/CLO when the Company is the asset

manager and no other single investor has the unilateral
ability to remove

the Company or unilaterally cause the liquidation of the CDO/CLO or the

Company is not the asset manager but has unilateral right to remove the

third-party asset manager or unilaterally liquidate the CDO/CLO and receive

the underlying assets and ii the Company has economic exposure to the

entity that could be potentially significant to the
entity

The Company continues to monitor its involvement in unconsolidated

CDOs/CLOs to assess future consolidation risk For example if the Company

were to acquire additional interests in these entities and obtain the right due

to an event of default trigger being met to unilaterally liquidate or direct

the activities of CDO/CLO the Company may be required to consolidate

the asset entity
For cash CDOs/CLOs the net result of such consolidation

would be to gross up the Companys balance sheet by the current fair value

of the securities held by third
parties

and assets held by the CDO/CLO which

amounts are not considered material For synthetic CDOs/CLOs the net result

of such consolidation
may

reduce the Companys balance sheet because

intercompany derivative receivables and payables would be eliminated in

consolidation and other assets held by the CDO/CLO and the securities held

by third
parties

would be recognized at their current fair values

Key Assumptions and Retained InterestsCiti Holdings

The key assumptions used for the seduritization of CDOs and CLOs during

the year ended December 31 2011 in measuring the fair value of retained

interests at the date of sale or securitization are as follows

Discount rate

COOs CLOs

42.0% to 55.3% 4.1% to 5.0%

The effect of two negative changes in discount rates used to determine the

fair value of retained interests is disclosed below

In mi/lions of dollars CDOs CLOs

Carrying value of retaIned interests $14 $149

Discount rates

Adverse change of 10%

Adverse change of 20% 11

The cash flows received on retained interests and other net cash flows

from Citis CLOs for the year ended December 31 2011 were $93 million
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Asset-Based Financing

The Company provides loans and other forms of financing to VIEs that hold

assets Those loans are subject to the same credit approvals as all other loans

originated or purchased by the Company Financings in the form of debt

securities or derivatives are in most circumstances reported in Trading

account assets and accounted for at fair value through earnings The

Company generally does not have the power to direct the activities that most

significantly impact these VIEs economic performance and thus it does not

consolidate them

In billions of dollars

Type

Commercial and other real estate 3.0 1.5

Hedge funds and equities 6.0 2.3

Airplanes ships and other assets 8.3 6.7

Total $17.3 $10.5

Municipal Securities Tender Option Bond TOB Trusts

TOB trusts hold fixed- and floating-rate taxable and tax-exempt securities

issued by state and local governments and municipalities The trusts are

typically single-issuer trusts whose assets are purchased from the Company

or from other investors in the municipal securities market The TOB trusts

fund the purchase of their assets by issuing long-term putable floating rate

certificates Floaters and residual certificates Residuals The trusts are

Total Maximum
referred to as Tender Option Bond trusts because the Floater holders have

assets exposure
the

ability to tender their interests periodically back to the issuing trust

as described further below The Floaters and Residuals evidence beneficial

ownership interests in and are collateralized by the underlying assets of

the trust The Floaters are held by third-party investors typically tax-exempt

money market funds The Residuals are typically
held by the original owner

of the municipal securities being financed

The Floaters and the Residuals have tenor that is equal to or shorter

than the tenor of the underlying municipal bonds The Residuals entitle their

holders to the residual cash flows from the issuing trust the interest income

generated by the underlying municipal securities net of interest paid on the

Floaters and trust expenses
The Residuals are rated based on the long-term

rating of the underlying municipal bond The Floaters bear variable interest

rates that are reset periodically to new market rate based on spread to

Total Maximum high grade short-term tax-exempt index The Floaters have long-term

assets exposure rating based on the long-term rating of the underlying municipal bond and

short-term rating based on that of the
liquidity provider to the trust

There are two kinds of lOB trusts customer lOB trusts and non-customer

TOB trusts Customer TOB trusts are trusts through which customers

finance their investments in municipal securities The Residuals are held

by customers and the Floaters by third-party investors typically tax-exempt

money
market funds Non-customer lOB trusts are trusts through which

the Company finances its own investments in municipal securities In such

trusts
the Company holds the Residuals and third-party investors typically

tax-exempt money
market funds hold the Floaters

In billions of dollars

Type

Commercial and other real estate 3.9 $0.7

Corporate loans 4.8 3.9

Airplanes ships and other assets 3.2 0.6

Total $11.9 $5.2

In billions of dollars 2011 2010 2009

Cash flows received on retained interests and

other net cash flows $1.4 $2.8 $2.7

The effect of two negative changes in discount rates used to determine the

fair value of retained interests at December 31 2011 is disclosed below

In mllllons of dollars

Carrying value of retained interests

Value of underlying portfolio

Adverse change of 10%

Adverse change of 20%

Asset-based

financing

$3943

Asset-Based FinancingCiticorp

The primary types
of Citicorps asset-based financings total assets of the

unconsolidated VIEs with significant involvement and the Companys

maximum exposure to loss at December 31 2011 are shown below For the

Company to realize that maximum loss the VIE borrower would have to

default with no recovery from the assets held by the VIE

Asset-Based FinancingCiti Holdings

The primary types
of Citi Holdings asset-based financings total assets of

the unconsolidated VIEs with
significant

involvement and the Companys

maximum exposure to loss at December 31 2011 are shown below For the

Company to realize that maximum loss the VIE borrower would have to

default with no recovery from the assets held by the VIE

The following table summarizes selected cash flow information related to

asset-based financings for the years ended December 31 2011 2010 and 2009
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The Company serves as remarketing agent to the trusts placing the

Floaters with
third-party

investors at inception facilitating
the periodic reset

of the variable rate of interest on the Floaters and remarketing any tendered

Floaters If Floaters are tendered and the Company in its role as remarketing

agent is unable to find new investor within
specified period of time it

can declare failed remarketing in which case the trust is unwound The

Company may but is not obligated to buy the Floaters into its own inventory

The level of the Companys inventory of Floaters fluctuates over time As of

December 31 2011 the Company held $120 million of Floaters related to

both customer and non-customer TUB trusts

For certain non-customer trusts the Company also provides credit

enhancement Approximately $240 million of the municipal bonds owned by

TUB trusts have credit guarantee provided by the Company

The Company provides liquidity to many of the outstanding trusts If

trust is unwound early due to an event other than credit event on the

underlying municipal bond the underlying municipal bonds are sold in the

market If there is shortfall in the trusts cash flows between the redemption

price
of the tendered Floaters and the proceeds from the sale of the

underlying municipal bonds the trust draws on liquidity agreement in an

amount equal to the shortfall For customer TUBs where the Residual is less

than 25% of the trusts capital structure the Company has reimbursement

agreement with the Residual holder under which the Residual holder

reimburses the Company for any payment made under the
liquidity

arrangement Through this reimbursement agreement the Residual holder

remains economically exposed to fluctuations in value of the underlying

municipal bonds These reimbursement agreements are generally subject

to daily margining based on changes in value of the underlying municipal

bond In cases where third party provides liquidity to non-customer TUB

trust similar reimbursement arrangement is made whereby the Company

or consolidated subsidiary of the Company as Residual holder absorbs

any losses incurred by the
liquidity provider

As of December 31 2011 liquidity agreements provided with
respect

to

customer TUB trusts totaled $5.4 billion of which $4.0 billion was offset

by reimbursement agreements
The remaining exposure

related to TUB

transactions where the Residual owned by the customer was at least 25% of

the bond value at the inception of the transaction and no reimbursement

agreement was executed The Company also provides other liquidity

agreements or letters of credit to customer-sponsored municipal investment

funds that are not variable interest entities and municipality-related issuers

that totaled $11.7 billion as of December31 2011 These liquidity agreements

and letters of credit are offset by reimbursement agreements with various

term-out provisions In addition as of December 31 2011 the Company has

provided liquidity arrangements
with notional amount of $20 million for

other non-consolidated non-customer TUB trusts described below

The Company considers the customer and non-customer TUB trusts to

be VIEs Customer TUB trusts are not consolidated by the Company The

Company has concluded that the power to direct the activities that most

significantly impact the economic performance of the customer TUB trusts is

primarily held by the customer Residual holder who may unilaterally cause

the sale of the trusts bonds

Non-customer TUB trusts generally are consolidated Similar to customer

TUB trusts
the Company has concluded that the power over the non-

customer TUB trusts is primarily held by the Residual holde which may

unilaterally cause the sale of the trusts bonds Because the Company holds

the Residual interest and thus has the power to direct the activities that most

significantly impact the trusts economic performance it consolidates the

non-customer TUB trusts

Total assets in non-customer TUB trusts also include $22 million of

assets where the Residuals are held by hedge funds that are consolidated

and managed by the Company The assets and the associated liabilities of

these TUB trusts are not consolidated by the hedge funds and thus are not

consolidated by the Company under the application of ASC 946 Financial

ServicesInvestment Compunies which precludes consolidation of

owned investments The Company consolidates the hedge funds because

the Company holds controlling financial interests in the hedge funds

Certain of the Companys equity investments in the hedge funds are hedged

with derivatives transactions executed by the Company with third parties

referencing the returns of the hedge fund

Municipal Investments

Municipal investment transactions include debt and equity interests in

partnerships that finance the construction and rehabilitation of low-income

housing facilitate lending in new or underserved markets or finance

the construction or operation of renewable municipal energy
facilities

The Company generally invests in these partnerships as limited partner

and earns return primarily through the receipt
of tax credits and grants

earned from the investments made by the partnership The Company may

also provide construction loans or permanent loans to the development or

continuation of real estate properties
held by partnerships These entities are

generally considered VIEs The
power to direct the activities of these entities

is typically
held by the general partner Accordingly these entities are not

consolidated by the Company
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Client Intermediation

Client intermediation transactions represent range
of transactions

designed to provide investors with specified returns based on the returns of

an underlying security referenced asset or index These transactions include

credit-linked notes and equity-linked notes In these transactions the VIE

typically
obtains exposure to the underlying security referenced asset or

index through derivative instrument such as total-return swap or

credit-default swap In turn the VIE issues notes to investors that pay return

based on the specified underlying security referenced asset or index The VIE

invests the proceeds in financial asset or guaranteed insurance contract

GIC that serves as collateral for the derivative contract over the term of

the transaction The Companys involvement in these transactions includes

being the counterparty to the VIEs derivative instruments and investing in

portion of the notes issued by the VIE In certain transactions the investors

maximum risk of loss is limited and the Company absorbs risk of loss above

specified
level The Company does not have the power to direct the activities

of the VIEs that most significantly impact their economic performance and

thus it does not consolidate them

The Companys maximum risk of loss in these transactions is defined

as the amount invested in notes issued by the VIE and the notional amount

of any risk of loss absorbed by the Company through separate instrument

issued by the VIE The derivative instrument held by the Company may

generate receivable from the VIE for example where the Company

purchases credit protection from the VIE in connection with the VIEs

issuance of credit-linked notewhich is collateralized by the assets

owned by the VIE These derivative instruments are not considered variable

interests and any associated receivables are not included in the calculation of

maximum exposure to the VIE

Investment Funds

The Company is the investment manager for certain investment funds that

invest in various asset classes including private equity hedge funds real

estate fixed income and infrastructure The Company earns management

fee which is percentage of capital under management and may earn

performance fees In addition for some of these funds the Company has

an ownership interest in the investment funds The Company has also

established number of investment funds as opportunities for qualified

employees to invest in
private equity investments The Company acts as

investment manager to these funds and may provide employees with

financing on both recourse and non-recourse bases for portion of the

employees investment commitments

The Company has determined that majority of the investment entities

managed by Citigroup are provided deferral from the requirements of

SFAS 167Amendments to FASB Interpretation No 46R because

they meet the criteria in Accounting Standards Update No 2010-10

Consolidation Topic 810 Amen dments for Certain Investment

Funds ASU 2010-10 These entities continue to be evaluated under the

requirements of ASC 810-10 prior to the implementation of SFAS 167

FIN 46R Consolidation of Variable Interest Entitiwhich required

that VIE be consolidated by the party with variable interest that will

absorb majority of the entitys expected losses or residual returns or both

Where the Company has determined that certain investment entities are

subject to the consolidation requirements of SFAS 167 the consolidation

conclusions reached upon initial application of SFAS 167 are consistent

with the consolidation conclusions reached under the requirements of

ASC 810-10 prior to the implementation of SFAS 167

Trust Preferred Securities

The Company has raised financing through the issuance of trust preferred

securities In these transactions the Company forms
statutory

business trust

and owns all of the voting equity shares of the trust The trust issues preferred

equity securities to third-party investors and invests the
gross proceeds in

junior subordinated deferrable interest debentures issued by the Company

The trusts have no assets operations revenues or cash flows other than those

related to the issuance administration and repayment of the preferred equity

securities held by third-party investors Obligations of the trusts are fully
and

unconditionally guaranteed by the Company

Because the sole asset of each of the trusts is receivable from the

Company and the proceeds to the Company from the receivable exceed

the Companys investment in the VIEs equity shares the Company is not

permitted to consolidate the trusts even though it owns all of the voting

equity shares of the trust has fully guaranteed the trusts obligations and

has the right to redeem the preferred securities in certain circumstances

The Company recognizes the subordinated debentures on its Consolidated

Balance Sheet as long-term liabilities
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23 DERIVATIVES ACTIVITIES

In the ordinary course of business Citigroup enters into various types of

derivative transactions These derivative transactions include

Futures andforward contracts which are commitments to buy or

sell at future date financial instrument commodity or currency at

contracted
price

and may be settled in cash or through delivery

Swap contracts which are commitments to settle in cash at future date

or dates that may range from few days to number of years based on

differentials between
specified

financial indices as applied to notional

principal amount

Option contracts which
give

the purchaser for premium the right

but not the obligation to buy or sell within specified time financial

instrument commodity or currency at contracted
price

that may also be

settled in cash based on differentials between specified indices or prices

Citigroup enters into these derivative contracts relating to interest

rate foreign currency commodity and other marketlcredit risks for the

following reasons

Trading PurposesCustomer Needs Citigroup offers its customers

derivatives in connection with their risk-management actions to transfer

modify or reduce their interest rate foreign exchange and other markeV

credit risks or for their own trading purposes
As part of this

process

Citigroup considers the customers suitability
for the risk involved and the

business
purpose

for the transaction Citigroup also manages its derivative

risk positions through offsetting trade activities controls focused on price

verification and daily reporting of positions to senior managers

Trading PurposesOwn Account Citigroup trades derivatives for its

own account and as an active market maker Trading limits and
price

verification controls are key aspects
of this

activity

HedgingCitigroup uses derivatives in connection with its risk-

management activities to hedge certain risks or reposition the risk profile

of the Company For example Citigroup issues fixed-rate long-term

debt and then enters into receive-fixed pay-variable-rate interest rate

swap
with the same tenor and notional amount to convert the interest

payments to net variable-rate basis This
strategy

is the most common

form of an interest rate hedge as it minimizes interest cost in certain yield

curve environments Derivatives are also used to manage risks inherent

in specific groups of on-balance-sheet assets and liabilities including

AFS securities and deposit liabilities as well as other interest-sensitive

assets and liabilities In addition foreign-exchange contracts are used to

hedge non-U.S.-dollar-denominated debt foreign-currency-denominated

available-for-sale securities and net investment exposures

Derivatives may expose Citigroup to market credit or liquidity
risks in

excess of the amounts recorded on the Consolidated Balance Sheet Market

risk on derivative product is the
exposure

created by potential
fluctuations

in interest rates foreign-exchange rates and other factors and is function

of the
type

of product the volume of transactions the tenor and terms of the

agreement and the underlying volatility Credit risk is the exposure to loss

in the event of nonperformance by the other party to the transaction where

the value of any collateral held is not adequate to cover such losses The

recognition iii earnings of unrealized gains on these transactions is subject

to managements assessment as to collectability Liquidity risk is the potential

exposure that arises when the size of the derivative position may not be able

to be rapidly adjusted in periods of high volatility and financial stress at

reasonable cost

Information pertaining to the volume of derivative
activity

is provided in

the tables below The notional amounts for both long and short derivative

positions of Citigroups derivative instruments as of December 31 2011 and

December 31 2010 are presented in the table below
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Derivative Notionals

Hedging instruments under

ASC 815 SFAS 133 1C Other derivative instruments

___________________________
Trading derivatives Management hedges3

December 31 December31 December 31 December31 December 31 December31

2011 2011In millions of dollars 2011 2010 2010 2010

Interest rate contracts

Swaps $163079 $155972 $28069960 $27084014 $119344 $135979

Futuresandforwards 3549642 4401923 43965 46140

Written options 3871700 3431608 16786 8762

Purchased options 3888415 3305664 7338 18030

Total interest rate contract notionals $163079 $1 55972 $39379717 $38223209 $187433 $208911

Foreign exchange contracts

Swaps 27575 29599 1182363 1118610 22458 27830

Futures and forwards 55211 79168 3191687 2746348 31095 28191

Written options 4292 1772 591818 599025 190 50

Purchased options 39163 16559 583891 535606 53 174

Total foreign exchange contract notionals $126241 $127098 5549759 4999589 53796 56245

Equity contracts

Swaps 86978 67637

Futures and forwards 12882 19816

Written options 552333 491519

Purchased options 509322 473621

Totalequitycontractnotionals 1161515 1052593

Commodity and other contracts

Swaps 23403 19213

Futures and forwards 73090 11 5578

Written options 90650 61248

Purchased options 99234 61776

Total commodity and other contract notionals 286377 257815

Credit

Protection sold 1394528 1223116

Protection purchased 4253 4928 1486723 1289239 21914 28526

Total credit derivatives 4253 4928 2881251 251 2355 21914 28526

Total derivative notionals $293573 $287998 $49258619 $47045561 $263143 $293682

The notional amounts presented in this table do not include hedge accounting relationships under ASC 815 SFAS 133 where citigroup is hedging the foreign currency risk of net innestment in foreign operation by

issuing foreign-currency-denominated debt instrument The nntinnal smuant of ouch debt is $7060 million and $8023 million at December 31 2011 and December31 2010 respectioely

Derivatives in hedge accounting relatiunuhips accuunted for under ASC 815 SFAS 133 are recorded in either Other assets/Other liabilities or Trading account assets rrading account liabilities un the Consolidated

Balance Sheet

Management hedges represent derivatlue instruments used in certain econumic hedging relationships that are identified for management purpuses but for which hedge accounting is nut applied These derivatiueo are

recorded in either Other assets/Other liabilities or Trading account assets/Trading account liabilities un the Consolidated Balance Sheet

Credit derivatives are arrangements designed to alluw one party prstection buyer to trsnsfer the credit risk sf reference ssnet to anuther party protection seller These arrangements allow protectise seller to

assume the credit risk associated with the reference asset without directly purchasing that asset The Company has entered into credit derivative positions for purposes ouch as risk management yield enhancement

reductiun of credit concentrations und diversification of uverall risk
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Derivative Mark-to-Market MTM Receivables/Payables

In millions of dollars at December31 2011

Derivative instruments designated as ASC 815 SFAS 133 hedges

Interest rate contracts 8274 3306 3968 1518

Foreign exchange contracts 3706 1451 1201 863

Total derivative instruments designated as ASC 815 SFAS 133 hedges 11980 4757 5169 2381

Other derivative instruments

Interest rate contracts 749213 736785 212 96

Foreign exchange contracts 90611 95912 325 959

Equity contracts 20235 33139

Commodity and other contracts 13763 14631

Credit
131 90424 84726 430 126

Total other derivative instruments 964246 965193 967 1181

Total derivatives 976226 969950 6136 3562

Cash collateral paid/received141151 6634 7870 307 180

Less Netting agreements and market value adjustments161 875592 870366

Less Netting cash collateral received/paid171 44941 51181 3462

Net receivables/payables 62327 56273 2981 3742

The trading derivatives fair values are presented in Note 14 to the Consolidated Financial Statements

Derivative mark-to-market receivableo/payables related to management hedges are ecvrded in either Other assets/Other liabilihils or Trading account assets/Trading account liabilities

The credit derivatives trading assets are composed of $79089 million related to protectian purchased and $11335 million related to protection sold as of December 31 2011 The credit derivatives trading liabilities

are composed of $12235 million related to protection purchased and $72491 million related to protectivo sold as of December 312011

Fsrthe trading asoetlliabilities this is the net amount of the $57815 million and $5281 million of gross cash collateral paid and received respectively Of the gross cash collateral paid $51 181 million was used to

offset derisative liabilities and of the gross saab collateral received $44941 orillian was used tv vffset derivative assets

For the other asset/liabilities this is the net amount of the $307 million sod $3642 million of the
gross

cash collateral paid and receised respectively Of tho gr500 cash collateral received $3462 million was used to

offoet derivative assets

Represents the nening of derioative receivable and payable balances tsr the same csunterpurty under enfarceable netting agreements

Represents the nening of cash collateral paid and received by csunterpurty under enforceable credit svppsrt agreements

In millions of dollars at December 31 2010

Derivative instruments designated as ASC 815 SFAS 133 hedges

Interest rate contracts 867 72 6342 2437

Foreign exchange contracts 357 762 1656 2603

Total derivative instruments designated as ASC 815 SFAS 133 hedges 1224 834 7998 $5040

Other derivative instruments

Interest rate contracts 475805 476667 2756 $2474

Foreign exchange contracts 84144 87512 1401 1433

Equity contracts 16146 33434

Commodity and other contracts 2608 13518

Credit derivatives131 65041 59461 88 337

Total other derivative instruments 653744 670592 4245 $4244

Total derivatives 654968 $671426 $12243 $9284

Cash collateral paid/received
1415 5557 9033 11 625

Less
Netting agreements and market value adjustments

iS 581 026 575984

Less Netting cash collateral received/paid71 29286 44745 2415 200

Net receivables/payables 50213 59730 9839 $9709

11 The trading derinatines fair naluen are presented in Note 14 iv the Consolidated Financial Statements

Derinatine mark-to-market receinables/payables related to management hodgos are recorded in either Other assets/Other liabilities or Trading account assets/Trading account liabilihes

The credit derinatises trading assets are composed of $42403 million rolatod to protoction parchaned and $22638 millinn related to protection sold as vi December 31 2010 The credit derivatives trading liabilities

are composed of $23503 million related to protection purchased and $35958 millinn related to prstectinn onld as nf December 3r 2010

Far the trading asset/liabilities this is the net amount of the $50302 million and $311319 millivn of grsns canh collateral paid and received respectioely Of the gross cash collateral paid $44745 million was used to

offset dorivatine liabilities and of the gross cash collateral received $29286 million was used to off net derivative assets

For the other asset/liabilities this is the net amount of the $211 million and $3040 million nf the gross cash collateral paid and received respectively Of the gross cash collateral psid $200 million was used to offset

derinatine liabilities and of the
gross

cash collateral received $2415 million was ussil ts offset derisatise asseto

16 Repreoento the netting of deriuative receivable and payable balancen tsr the same countorparty sober enforceable netting agreements

Represents the netting of cash collateral paid and receined by csuoterparty under enfvrceable credit oapport agreements

Derivatives classified in trading Derivatives classified in other

account assets/liabilities
tltt2t assets/liabilities

Assets Liabilities Assets Liabilities

Derivatives classified in trading Derivatives classified in other

account assets/liabilities
tt2

assets/liabilities

Assets Liabilities Assets Liabilities
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All derivatives are reported on the balance sheet at fair value In addition

where applicable all such contracts covered by master netting agreements

are reported net Gross
positive

fair values are netted with
gross negative fair

values by counterparty pursuant to valid master netting agreement In

addition payables and receivables in respect
of cash collateral received from

or paid to given counterparty are included in this netting Howevei non-

cash collateral is not included

The amounts recognized in Princpal transactions in the Consolidated

Statement of Income for the years ended December 31 2011 2010 and 2009

related to derivatives not designated in qualifying hedging relationship as

well as the underlying non-derivative instruments are included in the table

below Citigroup presents this disclosure by business classification showing

derivative gains and losses related to its trading activities together with gains

and losses related to non-derivative instruments within the same trading

portfolios as this
represents

the way these
portfolios are risk managed

Year ended December 31

In mi//ions of dollars 2011 2010 2009

Interest rate contracts $5136 3231 6211

Foreign exchange 2309 1852 2762

Equity contracts 995 334

Commodity and other 76 126 924

Credit derivatives 290 1313 3495

Total Citigrouptit $7234 $7517 6068

Also see Note to the Consolidated Financial Statements

The amounts recognized in Other revenue in the Consolidated Statement

of Income for the
years

ended December 31 2011 2010 and 2009 are shown

below The table below does not include the offsetting gains/losses on the

hedged items which amounts are also recorded in Other revenue

Gains losses included in Other revenue

Year ended December 31

In mi//ions of do//ars 2011 2010 2009

Interest rate contracts $1192 205 108

Foreign exchange 224 2052 3851

Equity contracts

Credit derivatives 115 502

Total Citigroupt $1531 $2759 $3952

/1/ Nondeoignated derivatives are derivative instruments eat deoignated in qualifying hedging relationships

Accounting for Derivative Hedging

Citigroup accounts for its hedging activities in accordance with ASC 815

Derüatives and Hedging formerly SFAS 133 As general rule hedge

accounting is permitted where the Company is exposed to particular risk

such as interest-rate or foreign-exchange risk that causes changes in the

fair value of an asset or liability or variability in the expected future cash

flows of an existing asset liability or forecasted transaction that may

affect earnings

Derivative contracts hedging the risks associated with the changes in fair

value are referred to as fair value hedges while contracts hedging the risks

affecting
the expected future cash flows are called cash flow hedges Hedges

that utilize derivatives or debt instruments to manage the foreign exchange

risk associated with equity investments in non-I.J.S.-dollar-functional

currency foreign subsidiaries net investment in foreign operation are

called net investment hedges

If certain hedging criteria specified in ASC 815 are met including testing

for hedge effectiveness special hedge accounting may be applied The hedge

effectiveness assessment methodologies for similar hedges are performed

in similar manner and are used consistently throughout the hedging

relationships For fair value hedges the changes in value of the hedging

derivative as well as the changes in value of the related hedged item due to

the risk being hedged are reflected in current earnings For cash flow hedges

and net investment hedges the changes in value of the hedging derivative are

reflected in Accumulated other comprehensive income loss in Citigroups

stockholders equity to the extent the hedge is effective Hedge ineffectiveness

in either case is reflected in current earnings
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For
assetlliability management hedging the fixed-rate long-term debt

would be recorded at amortized cost under current U.S GAAR Howeve by

electing to use ASC 815 SFAS 133 fair value hedge accounting the carrying

value of the debt is adjusted for changes in the benchmark interest rate

with
any

such changes in value recorded in current earnings The related

interest-rate swap is also recorded on the balance sheet at fair value with
any

changes in fair value reflected in earnings Thus any ineffectiveness resulting

from the hedging relationship is recorded in current earnings Alternatively

management hedge which does not meet the ASC 815 hedging criteria

would involve recording only the derivative at fair value on the balance sheet

with its associated changes in fair value recorded in earnings The debt would

continue to be carried at amortized cost and therefore current earnings

would be impacted only by the interest rate shifts and other factors that cause

the change in the swaps value and
may change the underlying yield

of the

debt This
type

of hedge is undertaken when hedging requirements cannot

be achieved or management decides not to apply ASC 815 hedge accounting

Another alternative for the Company would be to elect to carry the debt at

fair value under the fair value option Once the irrevocable election is made

upon issuance of the debt the full change in fair value of the debt would

be reported in earnings The related interest rate swap with changes in fair

value would also be reflected in earnings and provides natural offset to the

debts fair value change To the extent the two offsets are not exactly equal

the difference would be reflected in current earnings

Key aspects
of achieving ASC 815 hedge accounting are documentation

of hedging strategy
and hedge effectiveness at the hedge inception and

substantiating hedge effectiveness on an ongoing basis derivative must

be highly effective in accomplishing the hedge objective
of

offsetting either

changes in the fair value or cash flows of the hedged item for the risk

being hedged Any ineffectiveness in the hedge relationship is recognized

in current earnings The assessment of effectiveness excludes changes in

the value of the hedged item that are unrelated to the risks being hedged

Similar1 the assessment of effectiveness may exclude changes in the fair

value of derivative related to time value that if excluded are recognized in

current earnings

Fair Value Hedges

Hedging of benchmark interest rate risk

Citigroup hedges exposure to changes in the fair value of outstanding fixed-

rate issued debt and certificates of deposit The fixed cash flows from those

financing transactions are converted to benchmark variable-rate cash flows

by entering into receive-fixed pay-variable interest rate swaps Some of these

fair value hedge relationships use dollar-offset ratio analysis to determine

whether the hedging relationships are highly effective at inception and on an

ongoing basis while others use regression

Citigroup also hedges exposure to changes in the fair value of fixed-rate

assets including available-for-sale debt securities and loans The hedging

instruments used are receive-variable pay-fixed interest rate swaps Some

of these fair value hedging relationships use dollar-offset ratio analysis to

determine whether the hedging relationships are highly effective at inception

and on an ongoing basis while others use regression analysis

Hedging offoreign exchange risk

Citigroup hedges the change in fair value attributable to foreign-exchange

rate movements in available-for-sale securities that are denominated in

currencies other than the functional currency of the
entity holding the

securities
which

may
be within or outside the U.S The hedging instrument

employed is forward foreign-exchange contract In this
type

of hedge the

change in fair value of the hedged available-for-sale
security

attributable

to the portion of foreign exchange risk hedged is reported in earnings and

not Accumulated other comprehensive incomea process
that serves

to offset
substantially

the change in fair value of the forward contract that

is also reflected in earnings Citigroup considers the premium associated

with forward contracts differential between spot and contractual forward

rates as the cost of hedging this is excluded from the assessment of hedge

effectiveness and reflected
directly

in earnings The dollar-offset method is

used to assess hedge effectiveness Since that assessment is based on changes

in fair value attributable to changes in spot rates on both the available-for

sale securities and the forward contracts for the portion of the relationship

hedged the amount of hedge ineffectiveness is not significant
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The following table summarizes the gains losses on the Companys fair value hedges for the years ended December 31 2011 2010 and 2009

Gains losses on fair value hedges

Year ended December 31

2010 2009In rn/lions of dollars 2011

Gain loss on derivatives in designated and qualifying fair value hedges

Interest rate contracts 4423 948 $4228

Foreign exchange contracts 117 729 863

Total gain loss on derivatives in designated and qualifying fair value hedges 4306 1677 $3365

Gain loss on the hedged item in designated and qualifying
fair value hedges

Interest rate hedges $4296 945 4065

Foreign exchange hedges 26 579 373

Total gain loss on the hedged item in designated and qualifying fair value hedges $4270 $1 524 3692

Hedge ineffectiveness recognized in earnings on designated and qualifying fair value hedges

Interest rate hedges 118 23 79

Foreign exchange hedges 10 138

Total hedge ineffectiveness recognized in earnings on designated and qualifying fair value hedges 119 13 41

Net gain loss excluded from assessment of the effectiveness of fair value hedges

Interest rate contracts 26 16

Foreign exchange contracts 92 140 352

Total net gain loss excluded from assessment of the effectiveness of fair value hedges 83 166 368

Amounts are included in Other revenue on the Consolidated Statement at Income The accrued interest income on fair value hedges is recorded in Net interest revenue and is excluded from this table

Cash Flow Hedges

Hedging of benchmark interest rate risk

Citigroup hedges variable cash flows
resulting

from
floating-rate

liabilities

and rollover re-issuance of short-term liabilities Variable cash flows

from those liabilities are converted to fixed-rate cash flows by entering into

receive-variable pay-fixed interest rate swaps and receive-variable pay-fixed

forward-starting interest rate swaps These cash-flow hedging relationships

use either regression analysis or dollar-offset ratio analysis to assess whether

the hedging relationships are highly effective at inception and on an ongoing

basis When certain interest rates do not qualify as benchmark interest

rate Citigroup designates the risk being hedged as the risk of overall changes

in the hedged cash flows Since efforts are made to match the terms of the

derivatives to those of the hedged forecasted cash flows as closely as possible

the amount of hedge ineffectiveness is not significant

Hedging offoreign exchange risk

Citigroup locks in the functional currency equivalent cash flows of long-

term debt and short-term borrowings that are denominated in currency

other than the functional currency of the issuing entity Depending on the

risk management objectives these
types

of hedges are designated as either

cash flow hedges of only foreign exchange risk or cash flow hedges of both

foreign exchange and interest rate risk and the hedging instruments used

are foreign exchange cruss-currency swaps and forward contracts These

cash flow hedge relationships use dollar-offset ratio analysis to determine

whether the hedging relationships are highly effective at inception and on an

ongoing basis

Hedging total return

Citigroup generally manages the risk associated with highly leveraged

financing it has entered into by seeking to sell majority of its exposures

to the market prior to or shortly after funding The portion of the highly

leveraged financing that is retained by Citigroup is generally hedged with

total return swap

The amount of hedge ineffectiveness on the cash flow hedges recognized

in earnings for the years ended December 31 2011 2010 and 2009 is

not significant
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The pretax change in Accumulated other comprehensive income loss from cash flow hedges for is presented below

Year ended December 31

In millions of dollars
2011 2010 2009

Effective portion of cash flow hedges included in AOCI

Interest rate contracts $1827 469 488

Foreign exchange contracts
81 570 689

Total effective portion of cash flow hedges included in AOCI $1 746 $1 039 1177

Effective portion of cash flow hedges reclassified from AOCI to earnings

Interest rate contracts $1224 $1 400 $1 687

Foreign exchange contracts 257 500 308

Total effective portion of cash flow hedges reclassified from AOCI to earningst1t
$1481 $1 900 $1 995

Included primarily in Other revenue and Net interest revenue on the Consolidated Income Statement

For cash flow hedges any changes in the fair value of the end-user

derivative remaining in Accumulated other comprehensive income loss

on the Consolidated Balance Sheet will be included in earnings of future

periods to offset the variability of the hedged cash flows when such cash

flows affect earnings The net loss associated with cash flow hedges expected

to be reclassified from Accumulated other comprehensive income loss

within 12 months of December 31 2011 is approximately $1.1 billion The

maximum length of time over which forecasted cash flows are hedged is

lOyears

The after-tax impact of cash flow hedges on AOCI is shown in Note 21 to

the Consolidated Financial Statement

Net Investment Hedges

Consistent with ASC 830-20 Foreign Currency Ma1tersForein

Currency Transactions Tormerly SFAS 52 Foreign Currency

Translation ASC 815 allows hedging of the foreign currency risk of net

investment in foreign operation Citigroup uses foreign currency forwards

options swaps and foreign-currency-denominated debt instruments to

manage the foreign exchange risk associated with Citigroups equity

investments in several non-U.S dollar functional currency foreign

subsidiaries Citigroup records the change in the carrying amount of these

investments in the Foreign currency translation adjustment account

withinAccumulated other comprehensive income loss Simultaneously

the effective portion of the hedge of this exposure is also recorded in the

Foreign currency
translation adjustment account and the ineffective

portion
if

any is immediately recorded in earnings

For derivatives used in net investment hedges Citigroup follows the

forward-rate method from FASB Derivative Implementation Group Issue

118 now ASC 815-35-35-16 through 35-26 Foreign Currency Hedges

Measuring the Amount of Ineffectiveness in Net Investment Hedge

According to that method all changes in fair value including changes

related to the forward-rate component of the foreign currency forward

contracts and the time value of foreign currency options are recorded in the

Foreign currency
translation adjustment account within Accumulated

other comprehensive income loss

For foreign-currency-denominated debt instruments that are designated

as hedges of net investments the translation gain or loss that is recorded in

the Foreign currency translation adjustment account is based on the spot

exchange rate between the functional currency of the
respective subsidiary

and the U.S dollai which is the functional currency
of Citigroup To the

extent the notional amount of the hedging instrument exactly matches the

hedged net investment and the underlying exchange rate of the derivative

hedging instrument relates to the exchange rate between the functional

currency of the net investment and Citigroups functional currency in the

case of non-derivative debt instrument such instrument is denominated in

the functional currency of the net investment no ineffectiveness is recorded

in earnings

The pretax gain loss recorded in the Foregn currency
translation

adjustment account within Accumulated other comprehensive income

loss related to the effective portion of the net investment hedges is

$904 million 620 million and $4727 million for the years ended

December 31 2011 2010 and 2009 respectively

Credit Derivatives

credit derivative is bilateral contract between buyer and seller

under which the seller agrees to provide protection to the buyer against the

credit risk of particular entity reference entity or reference credit

Credit derivatives generally require that the seller of credit protection make

payments to the buyer upon
the occurrence of predefined credit events

commonly referred to as settlement triggers These settlement
triggers

are defined by the form of the derivative and the reference credit and are

generally limited to the market standard of failure to pay on indebtedness

and bankruptcy of the reference credit and in more limited range of

transactions debt restructuring Credit derivative transactions referring to

emerging market reference credits will also
typically

include additional

settlement triggers to cover the acceleration of indebtedness and the risk of

repudiation or payment moratorium In certain transactions protection

may be provided on portfolio
of referenced credits or asset-backed securities

The seller of such protection may not be required to make payment until

specified
amount of losses has occurred with

respect to the
portfolio

and/or

may only be required to pay for losses up to specified amount
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The Company makes markets in and trades range of credit derivatives

both on behalf of clients as well as for its own account Through these

contracts the Company either purchases or writes protection on either

single name or portfolio of reference credits The Company uses credit

derivatives to help mitigate credit risk in its Corporate and Consumer loan

portfolios
and other cash positions to take proprietary trading positions and

to facilitate client transactions

The range of credit derivatives sold includes credit default swaps
total

return swaps
credit options and credit-linked notes

credit default swap is contract in which for fee protection seller

agrees to reimburse protection buyer for any losses that occur due to

credit event on reference entity If there is no credit default event or

settlement trigge as defined by the
specific

derivative contract then the

protection
seller makes no payments to the protection buyer and receives only

the contractually specified
fee Howevei if credit event occurs as defined in

the specific derivative contract sold the protection seller will be required to

make payment to the protection buyer

total return swap
transfers the total economic performance of

reference asset which includes all associated cash flows as well as capital

appreciation or depreciation The protection buyer receives
floating rate

of interest and any depreciation on the reference asset from the protection

seller and in return the protection seller receives the cash flows associated

with the reference asset plus any appreciation Thus according to the total

return swap agreement the protection seller will be obligated to make

payment any time the floating interest rate payment and any depreciation

of the reference asset exceed the cash flows associated with the underlying

asset total return swap may terminate upon default of the reference asset

subject to the provisions of the related total return swap agreement between

the protection seller and the protection buyer

credit option is credit derivative that allows investors to trade or hedge

changes in the credit quality of the reference asset For example in credit

spread option the option writer assumes the obligation to purchase or sell the

reference asset at specified
strike spread level The option purchaser buys

the right to sell the reference asset to or purchase it from the option writer at

the strike spread level The payments on credit spread options depend either

on particular credit spread or the
price

of the underlying credit-sensitive

asset The options usually terminate if the underlying assets default

credit-linked note is form of credit derivative structured as debt

security
with an embedded credit default swap

The purchaser of the note

writes credit protection to the issue and receives return which will be

negatively affected by credit events on the underlying reference credit If

the reference
entity defaults the purchaser of the credit-linked note may

assume the long position in the debt security and any future cash flows

from it but will lose the amount paid to the issuer of the credit-linked note

Thus the maximum amount of the exposure is the carrying amount of the

credit-linked note As of December 31 2011 and December 31 2010 the

amount of credit-linked notes held by the Company in trading inventory

was immaterial

The following tables summarize the key characteristics of the Companys

credit derivative portfolio as protection seller as of December 31 2011 and

December31 2010

Maximum potential Fair

In miliorts of dollars as of amount of value

December31 2011 future payments payable

By industry/counterparty

Bank 929608 45920

Broker-dealer 321293 19026

Non-financial 1048 98

Insurance and other financial institutions 142579 7447

Total by industry/counterparty $1394528 72491

By instrument

Credit default swaps and options $1393082 72358

Total return swaps and other 1446 133

Total by instrument $1394528 72491

By rating

Investment grade 611447 $16913

Non-investment grade 226939 28034

Not rated 556142 27544

Total by rating $1394528 72491

By maturity

Within year 266723 3705

From to
years 947211 46596

After years 180594 22190

Total by matuiity $1394528 72491

In millions of dollars as of

December31 2010

By industry/counterparty

Bank 784080 $20718

Broker-dealer 312131 10232

Non-financial 1463 54

Insurance and other financial institutions 25442 4954

Total by industry/counterparty $1223116 35958

By instrument

Credit default swaps and options $1221211 35800

Total return swaps and other 1905 158

Total by instrument $1223116 $35958

By rating

Investment grade 487270 6124

Non-investment grade 21 8296 11364

Not rated 51 7550 8470

Total by rating $1223116 $35958

By maturity

Within year 162075 353

From to years 853808 16524

After years 207233 19081

Total by maturity $1223116 $35958

In addition fair value amounts payable under credit derivatives purchased were $1 2361 million

In addition fair value amounts receivable under credit derivatives sold were $1133 million

Maximum potential

amount of

future payments

Fair

value

payable
tlt2

In addition fair value amounts payable under credit derivatives purchased were $23840 million

In addition tair value amounts receivable under credit derivatives sold were $22638 million
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Citigmup evaluates the payment/performance risk of the credit derivatives for

which it stands as aprutection seller based on the credit
rating assigned to the

underlying referenced credit Where external ratings by nationally recognized

statistical rating organizations such as Moodys and SP are used investment

grade ratings
are considered to be Baa/BBB or above while anything below

is considered non-investment grade The Citigroup internal ratings are in

line with the related external credit rating system On certain underlying

reference credits mainly related to over-the-counter credit derivatives

ratings are not available and these are included in the not-rated category

Credit derivatives written on an underlying non-investment grade reference

credit represent greater payment risk to the Company The non-investment

grade category in the table above primarily includes credit derivatives where

the underlying referenced
entity

has been downgraded subsequent to the

inception of the derivative

The maximum potential amount of future payments under credit

derivative contracts presented in the table above is based on the notional

value of the derivatives The Company believes that the maximum potential

amount of future payments for credit protection sold is not representative

of the actual loss exposure based on historical experience This amount

has not been reduced by the Companys rights to the underlying assets and

the related cash flows In accordance with most credit derivative contracts

should credit event or settlement trigger occur the Company is usually

liable for the difference between the protection sold and the recourse it holds

in the value of the underlying assets Thus if the reference
entity defaults

Citi will generally have
right

to collect on the underlying reference credit

and any related cash flows while being liable for the full notional amount

of credit protection sold to the buyer Furthermore this maximum potential

amount of future payments for credit protection sold has not been reduced

for any cash collateral paid to given counterparty as such payments would

be calculated after netting all derivative exposures including any credit

derivatives with that counterparty in accordance with related master

netting agreement Due to such netting processes determining the amount of

collateral that corresponds to credit derivative exposures alone is not possible

The Company actively
monitors open credit risk exposures and manages

this exposure by using variety
of

strategies including purchased credit

derivatives cash collateral or direct holdings of the referenced assets This

risk mitigation activity is not captured in the table above

Credit-Risk-Related Contingent Features in Derivatives

Certain derivative instruments contain provisions that require the Company

to either post additional collateral or immediately settle any outstanding

liability balances upon the occurrence of specified credit-risk-related

event These events which are defined by the existing derivative contracts

are primarily downgrades in the credit ratings of the Company and its

affiliates The fair value excluding CVA of all derivative instruments

with credit-risk-related contingent features that are in liability

position at December 31 2011 and December 31 2010 is $26 billion

and $23 billion respectively The Company has posted $21 billion and

$18 billion as collateral for this exposure in the normal course of business as

of December 31 2011 and December31 2010 respectively Each downgrade

would
trigger

additional collateral requirements for the Company and its

affiliates In the event that each
legal entity was downgraded single notch

as of December 31 2011 the Company would be required to post additional

collateral of $3.1 billion
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24 CONCENTRATIONS OF CREDIT RISK 25 FAIR VALUE MEASUREMENT

Concentrations of credit risk exist when changes in economic industry or

geographic factors similarly affect groups of counterparties whose aggregate

credit exposure is material in relation to Citigroups total credit exposure

Although Citigroups portfolio
of financial instruments is broadly diversified

along industry product and geographic lines material transactions are

completed with other financial institutions particularly
in the securities

trading derivatives and foreign exchange businesses

In connection with the Companys efforts to maintain diversified

portfolio the Company limits its exposure to any one geographic region

country or individual creditor and monitors this exposure on continuous

basis At December 31 2011 Citigroups most significant concentration of

credit risk was with the U.S government and its agencies The Companys

exposure which primarily results from trading assets and investments

issued by the U.S government and its agencies amounted to $177.9 billion

and $176.4 billion at December 31 2011 and 2010 respectively
The

Japanese and Mexican governments and their agencies which are

rated investment grade by both Moodys and SF were the next largest

exposures
The Companys exposure to Japan amounted to $33.2 billion

and $39.2 billion at December 31 2011 and 2010 respectively
and was

composed of investment securities loans and trading assets The Companys

exposure to Mexico amounted to $29.5 billion and $44.2 billion at

December 31 2011 and 2010 respectively
and was composed of investment

securities loans and trading assets

The Companys exposure to state and municipalities amounted

to $39.5 billion and $34.7 billion at December 31 2011 and 2010

respectively and was composed of trading assets investment securities

derivatives and lending activities

ASC 820-10 formerly SFAS 157 defines fair value establishes consistent

framework for measuring fair value and expands disclosure requirements

about fair value measurements Fair value is defined as the
price

that

would be received to sell an asset or paid to transfer
liability

in an orderly

transaction between market participants at the measurement date Among

other things the standard requires the Company to maximize the use of

observable inputs and minimize the use of unobservable inputs when

measuring fair value In addition the use of block discounts is precluded

when measuring the fair value of instruments traded in an active market

It also requires recognition of trade-date gains related to certain derivative

transactions whose fair values have been determined using unobservable

market inputs

Under ASC 820-10 the probability of default of counterparty is factored

into the valuation of derivative positions and includes the impact of

Citigroups own credit risk on derivatives and other liabilities measured at

fair value

Fair Value Hierarchy

ASC 820-10 Fair Value Measurement specifies hierarchy of valuation

techniques based on whether the inputs to those valuation techniques are

observable or unobservable Observable inputs reflect market data obtained

from independent sources while unobservable inputs reflect the Companys

market assumptions These two
types

of inputs have created the following fair

value hierarchy

Level Quoted prices
for identical instruments in active markets

Level Quoted prices
for similar instruments in active markets quoted

prices
for identical or similar instruments in markets that are not

active and model-derived valuations in which all significant inputs and

significant value drivers are observable in active markets

Level Valuations derived from valuation techniques in which one or

more significant inputs or significant
value drivers are unobservable

This hierarchy requires the use of observable market data when available

lhe Company considers relevant and observable market
prices in its

valuations where possible The frequency of transactions the size of the bid-

ask spread and the amount of adjustment necessary
when comparing similar

transactions are all factors in detemiining the
liquidity

of markets and the

relevance of observed
prices

in those markets

Ihe Companys policy with
respect to transfers between levels of the fair

value hierarchy is to recognize transfers into and out of each level as of the

end of the reporting period
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Determination of Fair Value

For assets and liabilities carried at fair value the Company measures such

value using the procedures set out below irrespective
of whether these assets

and liabilities are carried at fair value as result of an election or whether

they were previously carried at fair value

When available the Company generally uses quoted market
prices to

determine fair value and classifies such items as Level In some cases

where market
price

is available the Company will make use of acceptable

practical expedients such as matrix pricing to calculate fair value in which

case the items are classified as Level

If quoted market prices are not available fair value is based upon

internally developed valuation techniques that use where possible current

market-based or independently sourced market parameters such as interest

rates currency rates option volatilities etc Items valued using such

internally generated valuation techniques are classified according to the

lowest level input or value driver that is
significant

to the valuation Thus an

item may
be classified in Level even though there may be some significant

inputs that are readily
observable

Where available the Company may also make use of quoted prices
for

recent trading activity in positions with the same or similar characteristics

to that being valued The frequency and size of transactions and the amount

of the bid-ask spread are among the factors considered in determining the

liquidity
of markets and the relevance of observed prices

from those markets

If relevant and observable
prices are available those valuations would be

classified as Level If
prices are not available other valuation techniques

would be used and the item would be classified as Level

Fair value estimates from internal valuation techniques are verified

where possible to
prices

obtained from independent vendors or brokers

Vendors and brokers valuations may be based on variety
of inputs ranging

from observed
prices

to proprietary valuation models

The following section describes the valuation methodologies used by

the Company to measure various financial instruments at fair value

including an indication of the level in the fair value hierarchy in which each

instrument is generally classified Where appropriate the description includes

details of the valuation models the key inputs to those models and any

significant assumptions

Securities purchased under agreements to resell and

securities sold under agreements to repurchase

No quoted prices
exist for such instruments and so fair value is determined

using discounted cash-flow technique Cash flows are estimated based

on the terms of the contract taking into account any embedded derivative

or other features Expected cash flows are discounted using market rates

appropriate to the maturity of the instrument as well as the nature and

amount of collateral taken or received Generally when such instruments are

held at fair value they are classified within Level of the fair value hierarchy

as the inputs used in the valuation are readily observable

Trading account assets and liabilitiestrading securities

and trading loans

When available the Company uses quoted market prices to determine the

fair value of trading securities such items are classified as Level of the

fair value hierarchy Examples include some government securities and

exchange-traded equity securities

For bonds and secondary market loans traded over the counter the

Company generally determines fair value
utilizing

internal valuation

techniques Fair value estimates from internal valuation techniques are

verified where possible to
prices

obtained from independent vendors

Vendors compile prices
from various sources and may apply matrix pricing

for similar bonds or loans where no price
is observable If available the

Company may also use quoted prices
for recent trading activity

of assets with

similar characteristics to the bond or loan being valued Trading securities

and loans priced using such methods are generally classified as Level

However when less liquidity exists for
security or loan quoted price

is

stale or prices
from independent sources vary

loan or security
is generally

classified as Level

Where the Companys principal market for portfolio
of loans is the

securitization market the Company uses the securitization price to determine

the fair value of the portfolio The securitization
price

is determined from

the assumed proceeds of hypothetical securitization in the current market

adjusted for transformation costs i.e direct costs other than transaction

costs and securitization uncertainties such as market conditions and

liquidity
As result of the severe reduction in the level of

activity
in

certain securitization markets since the second half of 2007 observable

seduritization prices
for certain directly comparable portfolios

of loans

have not been
readily

available Therefore such
portfolios

of loans are

generally classified as Level of the fair value hierarchy However for other

loan securitization markets such as commercial real estate loans pricing

verification of the hypothetical securitizations has been possible since these

markets have remained active Accordingly this loan
portfolio

is classified as

Level in the fair value hierarchy
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Trading account assets and liabilitiesderivatives

Exchange-traded derivatives are generally fair valued using quoted market

i.e exchange prices
and so are classified as Level of the fair value

hierarchy

The majority of derivatives entered into by the Company are executed

over the counter and so are valued using internal valuation techniques as no

quoted market
prices

exist for such instruments The valuation techniques

and inputs depend on the
type

of derivative and the nature of the underlying

instrument The principal techniques used to value these instruments are

discounted cash flows Black-Scholes and Monte Carlo simulation The fair

values of derivative contracts reflect cash the Company has paid or received

for example option premiums paid and received

The key inputs depend upon
the

type
of derivative and the nature of

the underlying instrument and include interest rate yield curves foreign-

exchange rates the spot price
of the underlying volatility and correlation

The item is placed in either Level or Level depending on the observability

of the
significant inputs to the model Correlation and items with longer

tenors are generally less observable

In the fourth quarter of 2011 the Company began incorporating

overnight indexed
swap OIS curves as fair value measurement inputs for

the valuation of certain collateralized interest-rate related derivatives The

OIS curves reflect the interest rates paid on cash collateral provided against

the fair value of these derivatives The Company believes using relevant OIS

curves as inputs to determine fair value measurements provides more

representative
reflection of the fair value of these collateralized interest-rate

related derivatives Previously the Company used the relevant benchmark

curve for the currency of the derivative e.g the London Interbank Offered

Rate for U.S dollar derivatives as the discount rate for these collateralized

interest-rate related derivatives The Company recognized pretax gain of

approximately $167 million upon the change in this fair value measurement

input For further information on derivative instruments and hedging

activities see Note 23

Subprime-related direct exposures In CDOS

The valuation of high-grade and mezzanine asset-backed
security ABS

CDO positions uses trader
prices

based on the underlying assets of each high-

grade and mezzanine ABS CDO The high-grade and mezzanine positions

are now largely hedged through the ABX and bond short positions which

are trader priced This results in closer symmetry in the way these long and

short positions are valued by the Company Citigroup uses trader marks

to value this portion of the
portfolio

and will do so as long as it remains

largely hedged

For most of the lending and structuring direct subprime exposures

fair value is determined utilizing
observable transactions where available

other market data for similar assets in markets that are not active and other

internal valuation techniques

Investments

The investments category includes available-for-sale debt and marketable

equity securities whose fair value is determined using the same procedures

described for trading securities above or in some cases using vendor
prices

as the primary source

Also included in investments are nonpublic investments in
private equity

and real estate entities held by the SB business Determining the fair

value of nonpublic securities involves
significant degree of management

resources and judgment as no quoted prices exist and such securities are

generally very thinly traded In addition there maybe transfer restrictions

on
private equity securities The Company uses an established process

for

determining the fair value of such securities using commonly accepted

valuation techniques including the use of earnings multiples based on

comparable public securities industry-specific non-earnings-based multiples

and discounted cash flow models In determining the fair value of nonpublic

securities the Company also considers events such as proposed sale of

the investee company initial public offerings equity issuances or other

observable transactions As discussed in Note 15 to the Consolidated Financial

Statements the Company uses NAV to value certain of these entities

Private equity securities are generally classified as Level of the fair value

hierarchy

Short-term borrowings and long-term debt

Where fair value accounting has been elected the fair values of non-

structured liabilities are determined by discounting expected cash flows using

the appropriate discount rate for the applicable maturity Such instruments

are generally classified as Level of the fair value hierarchy as all inputs are

readily
observable

The Company determines the fair values of structured liabilities where

performance is linked to structured interest rates inflation or currency risks

and hybrid financial instruments performance linked to risks other than

interest rates inflation or currency risks using the appropriate derivative

valuation methodology described above given the nature of the embedded

risk profile Such instruments are classified as Level or Level depending

on the observability of significant inputs to the model
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Market valuation adjustments

Liquidity adjustments are applied to items in Level and Level of the

fair value hierarchy to ensure that the fair value reflects the
price at which

the entire position could be liquidated in an orderly manner The
liquidity

reserve is based on the bid-offer spread for an instrument adjusted to take

into account the size of the position consistent with what Citi believes

market participant would consider

Counterparty credit-risk adjustments are applied to derivatives such

as over-the-counter derivatives where the base valuation uses market

parameters based on the LIBOR interest rate curves Not all counterparties

have the same credit risk as that implied by the relevant LIBOR curve so it is

necessary to consider the market view of the credit risk of counterparty in

order to estimate the fair value of such an item

Bilateral or own credit-risk adjustments are applied to reflect the

Companys own credit risk when valuing derivatives and liabilities measured

at fair value Counterparty and own credit adjustments consider the expected

future cash flows between Citi and its counterparties under the terms of

the instrument and the effect of credit risk on the valuation of those cash

flows rather than point-in-time assessment of the current recognized net

asset or liability Furthermore the credit-risk adjustments take into account

the effect of credit-risk mitigants such as pledged collateral and any legal

right
of offset to the extent such offset exists with counterparty through

arrangements such as netting agreements

Auction rate securities

Auction rate securities ARS are long-term municipal bonds corporate

bonds securitizations and preferred stocks with interest rates or dividend

yields
that are reset through periodic auctions The coupon paid in the

current period is based on the rate determined by the
prior

auction In the

event of an auction failure ARS holders receive fail rate coupon which is

specified in the original issue documentation of each ARS

Where insufficient orders to purchase all of the ARS issue to be sold

in an auction were received the primary dealer or auction agent would

traditionally have purchased any residual unsold inventory without

contractual obligation to do so This residual inventory would then be

repaid through subsequent auctions typically in short time Due to this

auction mechanism and generally liquid market ARS have historically

traded and were valued as short-term instruments

Citigroup acted in the capacity of primary
dealer for approximately

$72 billion of ARS and continued to purchase residual unsold inventory in

support of the auction mechanism until mid-February 2008 After this date

liquidity
in the ARS market deteriorated

significantly
auctions failed due to

lack of bids from
third-party investors and Citigroup ceased to purchase

unsold inventory Following number of ARS refinancings at December 31

2011 Citigroup continued to act in the capacity of primary dealer for

approximately $15 billion of outstanding ARS

The Company classifies its ARS as trading and available-for-sale securities

Trading ARS include primarily securitization positions and are classified as

Asset-backed securities within Trading securities in the table below Available-

for-sale ARS include primarily preferred instruments interests in closed-end

mutual funds and are classified as Equity securities within Investments

Prior to the Companys first auction failing
in the first quarter of 2008

Citigroup valued ARS based on observation of auction market prices because

the auctions had short maturity period 28 or 35 days This generally

resulted in valuations at par Once the auctions failed ARS could no longer

be valued using observation of auction market prices Accordingly the fair

values of ARS are currently estimated using internally developed discounted

cash flow valuation techniques specific to the nature of the assets underlying

each ARS

For ARS with student loans as underlying assets future cash flows are

estimated based on the terms of the loans underlying each individual ARS

discounted at an appropriate rate in order to estimate the current fair value

The key assumptions that impact the ARS valuations are the expected

weighted average
life of the structure estimated fail rate coupons the

amount of leverage in each structure and the discount rate used to calculate

the present value of projected cash flows The discount rate used for each ARS

is based on rates observed for basic securitizations with similar maturities

to the loans underlying each ARS being valued In order to arrive at the

appropriate discount rate these observed rates were adjusted upward to factor

in the
specifics

of the ARS structure being valued such as callability and the

illiquidity
in the ARS market

The majority of ARS continue to be classified as Level
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Alt-A mortgage securities

The Company classifies its Alt-A mortgage securities as held-to-maturity

available-for-sale and trading investments The securities classified as

trading and available-for-sale are recorded at fair value with changes in

fair value reported in current earnings and AOCI respectively
For these

purposes Citi defines Alt-A mortgage securities as non-agency residential

mortgage-backed securities RMBS where the underlying collateral has

weighted average FICO scores between 680 and 720 or for instances where

FICO scores are greater than 720 RMBS have 30% or less of the underlying

collateral composed of full documentation loans

Similar to the valuation methodologies used for other trading securities

and trading loans the Company generally determines the fair values of

Alt-A mortgage securities utilizing
internal valuation techniques Fair value

estimates from internal valuation techniques are verified where possible

to prices
obtained from independent vendors Vendors compile prices

from

various sources Where available the Company may
also make use of

quoted prices
for recent trading activity

in securities with the same or similar

characteristics to the
security being valued

The internal valuation techniques used for Alt-A mortgage securities as

with other mortgage exposures
consider estimated housing price changes

unemployment rates interest rates and borrower attributes They also

consider prepayment rates as well as other market indicators

Alt-A mortgage securities that are valued using these methods are

generally classified as Level Howeve Alt-A mortgage securities backed by

Alt-A mortgages of lower quality or more recent vintages are mostly classified

as Level due to the reduced
liquidity

that exists for such positions which

reduces the
reliability

of
prices

available from independent sources

Commercial real estate exposure

Citigroup reports
number of different

exposures linked to commercial real

estate at fair value with changes in fair value reported in earnings including

securities loans and investments in entities that hold commercial real estate

loans or commercial real estate directly
The Company also

reports
securities

backed by commercial real estate as available-for-sale investments which are

carried at fair value with changes in fair value reported in AOCI

Similar to the valuation methodologies used for other trading securities

and trading loans the Company generally determines the fair value of

securities and loans linked to commercial real estate utilizing
internal

valuation techniques Fair value estimates from internal valuation

techniques are verified where possible to
prices

obtained from independent

vendors Vendors compile prices
from various sources Where available the

Company may also make use of quoted prices
for recent trading activity

in securities or loans with the same or similar characteristics to that being

valued Securities and loans linked to commercial real estate valued using

these methodologies are generally classified as Level as result of the

current reduced liquidity in the market for such exposures

The fair value of investments in entities that hold commercial real

estate loans or commercial real estate
directly

is determined using similar

methodology to that used for other non-public investments in real estate

held by the SB business The Company uses an established
process

for

determining the fair value of such
securities using commonly accepted

valuation techniques including the use of earnings multiples based on

comparable public securities industry-specific non-earnings-based multiples

and discounted cash flow models In determining the fair value of such

investments the Company also considers events such as proposed sale

of the investee company initial public offerings equity issuances or other

observable transactions Such investments are generally classified as Level

of the fair value hierarchy
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Items Measured at Fair Value on Recurring Basis

The following tables present for each of the fair value hierarchy levels

the Companys assets and liabilities that are measured at fair value on

recurring basis at December 31 2011 and December 31 2010 The

Companys hedging of positions that have been classified in the Level

category is not limited to other financial instruments that have been

classified as Level but also instruments classified as Level or Level of

the fair value hierarchy The effects of these hedges are presented gross
in the

following table

Gross

inventory

Net

balance
In millions of dollars at December31 2011 Level Level Level Netting

Assets

Federal funds sold and securities borrowed or purchased under

agreements to resell 188034 4701 192735 49873 $142862

Trading securities

Trading mortgage-backed securities

U.S government-sponsored agency guaranteed 26674 861 27535 27535

Prime 118 759 877 877

Alt-A 444 165 609 609

Subprime 524 465 989 989

Non-U.S residential 276 120 396 396

Commercial 1715 618 2333 2333

Total trading mortgage-backed securities 29751 2988 32739 32739

U.S Treasury and federal agency securities

U.S Treasury 15612 2615 18227 18227

Agency obligations
1169 1172 1172

Total U.S Treasury and federal agency securities 15612 3784 19399 19399

State and municipal 5112 252 5364 5364

Foreign government 52429 26601 521 79551 79551

Corporate 33786 3240 37026 37026

Equity securities 29707 3279 244 33230 33230

Asset-backed securities 1270 5801 7071 7071

Otherdebtsecurities 12818 2209 15027 15027

Total trading securities 97748 116401 $15258 229407 $229407

Trading account derivatives

Interest rate contracts 67 755473 1947 757487

Foreign exchange contracts 93536 781 94317

Equity contracts 2240 16376 1619 20235

Commodity contracts 958 11940 865 13763

Credit derivatives 81123 9301 90424

Total trading account derivatives 3265 958448 $14513 976226

Gross cash collateral paid 57815

Netting agreements and market value adjustments 971714

Total trading account derivatives 3265 958448 $14513 $1034041 971714 62327

Investments

Mortgage-backed securities

U.S government-sponsored agency guaranteed 59 45043 679 45781 45781

Prime 105 113 113

Alt-A

Subprime

Non-U.S residential 4658 4658 4658

Commercial 472 472 472

Total investment mortgage-backed securities 59 50279 687 51025 51025

U.S Treasury and federal agency securities

U.S Treasury 11642 38587 50229 50229

Agency obligations 34834 75 34909 34909

Total U.S Treasury and federal agency securities 11642 73421 75 85138 85138
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Gross Net

In millions of dollars at December 31 2011 Level Level Level inventory Netting balance

State and municipal 13732 667 14399 14399

Foreign government 33544 50523 447 84514 84514

Corporate 9268 989 10257 10257

Equity securities 6634 98 1453 8185 8185

Asset-backed securities 6962 4041 11003 11003

Other debt securities 563 120 683 683

Non-marketable equity securities 518 8318 8836 8836

Total investments 51879 205364 $16797 274040 $274040

Loanst2t 583 4682 5265 5265

Mortgage servicing rights 2569 2569 2569

Nontrading derivatives and other financial assets measured

on recurring basis gross 12151 2245 14396

Gross cash collateral paid 307

Netting agreements and market value adjustments 3462

Nontrading derivatives and other financial assets measured

on recurring basis 12151 2245 14703 3462 11241

Total assets $152892 $1480981 $60765 $1752760 1025049 $727711

Total as percentage of gross assetst3t 9.0% 87.4% 3.6% 100.0%

Liabilities

Interest-bearing deposits 895 431 1326 1326

Federal funds purchased and securities loaned or sold under

agreements to repurchase 161582 1061 162643 49873 112770

Trading account liabilities

Securities sold not yet purchased 58456 10941 412 69809 69809

Trading account derivatives

Interest rate contracts 37 738833 1221 740091

Foreign exchange contracts 96549 814 97363

Equity contracts 2822 26961 3356 33139

Commodity contracts 873 11959 1799 14631

Credit derivatives 77153 7573 84726

Total trading account derivatives 3732 951455 $14763 969950

Gross cash collateral received 52811

Netting agreements and market value adjustments 966488

Total trading account derivatives 3732 951455 $14763 $1022761 966488 56273

Short-term borrowings 1067 287 1354 1354

Long-term debt 18227 5945 24172 24172

Nontrading derivatives and other financial liabilities measured

on recurring basis gross 3559 3562

Gross cash collateral received 3642

Netting agreements and market value adjustments 3462

Nontrading derivatives and other financial liabilities measured

on recurring basis 3559 7204 3462 3742

Total liabilities 62188 $1147726 $22902 $1289269 1019823 $269446

Total as percentage of gross liabilities t3t 5.0% 93.1% 1.9% 100.0%

11 Representa fleeing uP lithe amnunts due under securities purchased under agreements tv resell and the amnunts nwed under securities nnld under ugreementn tu repurchase and
ill

derivative expnsares cnveied by

qualitying maater netting agreement caah unilateral and the market value udiuatmert

12 There in flu allnwance tnr man nssen recnrded fur mans repnrted at tair value

13 Percentage in calcalated baaed us tutal asuets and liabilities measured at tair value nn recarring basis encluding unilateral paid/received un dnrivativea
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Net

Nettinq balance

Gross

inventoryIn millions of dollars at December 31 2010 Level Level Level

Assets

Federal funds sold and securities borrowed or purchased under

agreementstoresell 131831 4911 136742 49230 87512

Trading securities

Trading mortgage-backed securities

U.S government-sponsored agency guaranteed 26296 831 27127 27127

Prime 920 594 1514 1514

Alt-A 1117 385 1502 1502

Subprime 911 1125 2036 2036

Non-U.S residential 828 224 1052 1052

Commercial 1340 418 1758 1758

Total trading mortgage-backed securities 31412 3577 34989 34989

U.S Treasury and federal agency securities

US.Treasury 18449 1719 20168 20168

Agency obligations 3340 72 3418 3418

TotalU.S.Treasuryandfederalagencysecurities 18455 5059 72 23586 23586

State and municipal 7285 208 7493 7493

Foreign government 64096 23649 566 88311 88311

Corporate 46263 5004 51267 51267

Equitysecurities 33509 3151 776 37436 37436

Asset-backed securities 1141 7620 8761 8761

Other debt securities 13911 1305 15216 15216

Totaltradingsecurities $116060 131871 $19128 267059 $267059

Trading account derivatives

Interest rate contracts 509 473579 2584 476672

Foreign exchange contracts 11 83465 1025 84501

Equitycontracts 2581 11807 1758 16146

Commoditycontracts 590 10973 1045 12608

Credit derivatives 51819 3222 65041

Total trading account derivatives 3691 631643 $1 9634 654968

Gross cash collateral paid 50302

Netting agreements and market value adjustments 655057

Total trading account derivatives 3691 631643 $19634 705270 655057 50213

Investments

Mortgage-backed securities

U.S government-sponsored agency guaranteed 70 23531 22 23623 23623

Prime 1660 166 1826 1826

Alt-A 47 48 48

Subprime 119 119 119

Non-U.S residential 316 316 316

Commercial 47 527 574 574

Total investment mortgage-backed securities 70 25720 716 26506 26506

U.S Treasury and federal agency securities

U.S.Treasury 14031 44417 58448 58448

Agency obligations 43597 17 43614 43614

Total U.S Treasury and federal agency 4031 88014 17 02062 $1 02062

State and municipal 12731 504 13235 13235

Foreign government 51419 47902 358 99679 99679

Corporate 15152 525 15677 15677

Equity securities 3721 184 2055 5960 5960

Asset-backed securities 3624 5424 9048 9048

Otherdebtsecurities 1185 727 1912 1912

Non-marketable equity securities 135 6960 7095 7095

Total investments 69241 194647 $17286 281174 $281174
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Gross Net

In mit/ions of do/tars at December 31 2010 Level Level Level inventory Netting balance

Loans 1159 3213 4372 4372

Mortgage servicing rights 4554 4554 4554

Nontrading derivatives and other financial assets measured

on recurring basis gross 19425 2509 21934

Gross cash collateral paid 211

Netting agreements and market value adjustments 2615

Nontrading derivatives and other financial assets measured

on recurring basis 19425 2509 22145 2615 19530

Totalassets $188992 $1110576 $71235 $1421316 $706902 $714414

Total as percentage of gross assets 13.8% 81.0% 5.2% 100%

Liabilities

Interest-bearing deposits 988 277 1265 1265
Federal funds purchased and securities loaned or sold under

agreements to repurchase 169162 1261 170423 49230 121193

Trading account liabilities

Securitiessoldnotyetpurchased 59968 9169 187 69324 69324

Trading account derivatives

Interest rate contracts 489 472936 3314 476739

Foreign exchange contracts 87411 861 88274

Equity contracts 2551 27486 3397 33434

Commodity contracts 482 10968 2068 13518
Credit derivatives 48535 10926 59461

Total trading account derivatives 3524 647336 $20566 671426
Gross cash collateral received 38319

Netting agreements and market value adjustments 650015
Total trading account derivatives 3524 647336 $20566 709745 650015 59730
Short-term borrowings 1627 802 2429 2429

Long-term debt 17612 8385 25997 25997

Nontrading derivatives and other financial liabilities measured

on recurring basis gross 9266 19 9285
Gross cash collateral received

3040

Netting agreements and market value adjustments 2615

Nontrading derivatives and other financial liabilities measured

on recurring basis 9266 19 12325 2615 9710

Total liabilities 63492 855160 $31497 991508 $701 860 $289648
Total as percentage of gross liabilities 6.7% 90.0% 3.3% 100%

/1 Represents netting of the amounts due under securities purchased under agreements tn resell and the amounts owed under securities sold under agreements to repurchase and it derivative exposures covered by

qualifying master netting agreement cash collateral and the market value adiustment

2/ There
is no allowance tsr loan losses recorded tsr loans reported at fair value

/3 Percentage is calculated based on total assets and liabilities measured at fair value on recurring basis excluding collateral paid/received on derisativeo
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Changes in Level Fair Value Category

The following tables
present

the changes in the Level fair value category for the

twelve months ended December 31 2011 and December 31 2010 The Company

classifies financial instruments in Level of the fair value hierarchy when there is

reliance on at least one significant
unobservable input to the valuation model In

addition to these unobservable inputs the valuation models for Level financial

instruments typically also rely on number of
inputs

that are readily observable

either
directly or indirectly Thus the gains and losses presented below include

changes in the fair value related to both observable and unobservable inputs

Other 112

The Company often hedges positions with offsetting positions that are

classified in different level For example the gains and losses for assets

and liabilities in the Level category presented in the tables below do not

reflect the effect of offsetting
losses and gains on hedging instruments that

have been classified by the Company in the Level and Level categories In

addition the Company hedges items classified in the Level category
with

instruments also classified in Level of the fair value hierarchy The effects of

these hedges are presented gross
in the following tables

Net realized/unrealized Transfers

gains losses included in in and/or

Dec 31 Principal

2010 transactions

out of Dec.31

Level Purchases Issuances Sales Settlements 2011

Unrealized

gains

losses

still held
In millions of dollars

Assets

Fed funds sold and securities borrowed or

purchased under agreements to resell 4911 90 300 4701 89

Trading securities

Trading mortgage-backed securities

U.S government-sponsored

agency guaranteed
831 62 169 677 73 686 141 861 100

Prime 594 125 59 1608 1608 19 759 48

Alt-A 385 19 1638 1849 20 165

Subprime 1125 148 550 1021 39 465 103

Non-U.S residential 224 41 354 423 120 35

Commercial 418 33 345 418 570 26 618 57

Totaltradingmortgage-backedsecurities 3577 119 376 5245 73 6157 245 2988 39

U.S Treasury and federal agency securities

U.S Treasury

Agency obligations
72 45 41

Total U.S Treasury and federal

agency securities 72 45 41

State and municipal 208 67 102 1128 1243 10 252 35

Foreign government 566 33 243 1556 797 528 521 22

Corporate 5004 60 1452 3272 3864 2564 3240 680

Equity securities 776 202 145 191 376 244 143

Asset-backed securities 7620 128 606 5198 6069 1682 5801 779

Other debt securities 1305 170 185 1573 680 2209 68

Totaltrading securities $19128 142 $2288 $18171 73 $19227 $5033 $15258 $1630

Derivatives

Interest rate contracts 730 242 $1549 111 21 59 726 52

Foreign exchange contracts 164 31 83 11 153 33 100

Equity contracts 1639 471 28 362 242 661 1737 1139

Commodity contracts 1023 426 83 104 152 934 48

Credit derivatives 2296 520 183 1278 1728 1615

Total derivatives net141 932 $1206 $1538 494 371 $2185 250 380

Investments

Mortgage-backed securities

U.S government-sponsored

agency guaranteed 22 22 416 270 679 38

Prime 166 109 54

Alt-A

Subprime

Commercial 527 513 42 52

Total investment mortgage-backed

debt securities 716 28 206 319 113 687

U.S Treasury and federal agency securities 17 60 75

State and municipal 504 10 59 324 92 667

Foreign government 358 13 21 352 67 188 447

Corporate 525 106 199 732 56 305 989

Equity securities 2055 38 31 84 449 1453

Asset-backed securities 5424 43 55 106 460 1127 4041

Other debt securities 727 26 121 35 289 500 120

Non-marketable equity securities 6960 862 886 4881 1838 1661 8318 580

Total investments $17286 762 768 6749 3001 $4231 $16797 537
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Net realized/unrealized Transfers

gains losses included in in and/or

Dec.31 Principal

2010 transactionsIn rn//lions of dollars

gains

out of Dec.31 losses

Other Level Purchases Issuances Sales Settlements 2011 still held

Unrealized

Loans 3213 309 425 250 $2002 85 814 4682 265
Mortgage servicing rights 4554 1465 408 212 716 2569 1465
Other financial assets measured on

recurring basis 2509 109 90 57 553 172 721 2245 112

Liabilities

Interest-bearing deposits 277 86 72 325 13 431 76
Federal funds purchased and securities

loaned or sold under agreements

to repurchase 1261 22 45 117 150 1061 64
Trading account liabilities

Securities sold not yet purchased 187 48 438 413 578 412 42

Short-term borrowings 802 190 432 551 444 287 39

Long-term debt 8385 181 266 937 1084 2140 5945 225

Other financial liabilities measured on

recurring basis 19 19 13 55

Net realized/unrealized Transfers Purchases Unrealized

gains losses included in in and/or issuances gains

December 31 Principal out of and December 31 losses
In rniillons of dollars 2009 transactions Other 12 Level settlements 2010 still held

Assets

Fed funds sold and securities borrowed or

purchased under agreements to resell 1127 100 3019 665 4911 374

Trading securities

Trading mortgage-backed securities

U.S government-sponsored agency guaranteed 972 08 170 203 831 48
Prime 384 77 255 22 594 27

Alt-A 387 54 259 315 385 51
Subprirne 8998 321 699 7495 1125 94

Non-U.S residential 572 47 528 923 224 39

Commercial 2451 64 308 1789 418 55

Total trading mortgage-backed securities $1 3764 455 205 0847 3577 116

U.S Treasury and federal agency securities

U.S Treasury

Agency obligations 63 12 72 24

Total U.S Treasury and federal

agency securities 63 12 72 24
State and municipal 222 53 297 364 208

Foreign government 459 20 68 155 566 10

Corporate 7801 140 818 2119 5004 305

Equitysecurities 640 77 312 253 776 416

Asset-backed securities 3825 89 4988 1282 7620

Other debt securities 13231 48 90 12064 1305

Total trading securities $39942 879 $5069 $26762 $19128 813

Derivatives net

Interest rate contracts 374 513 467 1336 730 20

Foreign exchange contracts 38 203 43 42 164 314
Equity contracts 1110 498 331 300 1639 589
Commodity and other contracts 529 299 95 100 1023 486
Credit derivatives 5159 1405 635 823 2296 867

Total derivatives net4 3108 $1 486 637 1917 932 $2236
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In millions of dollars
Other tltt2t

Investments

Mortgage-backed securities

U.S government-sponsored agency guaranteed 21 22

Prime 736 35 493 42 166

Alt-A 55 12 24 90

Subprime

Commercial 746 443 221 527

Total investment mortgage-backed

debt securities 1540 469 444 89 716

U.S Treasury and federal agency securities 21 21 17 17

State and municipal 217 481 194 504 75

Foreign government
270 15 64 358

Corporate
674 32 49 132 525 32

Equitysecurities 2513 65 522 2055 77

Asset-backed securities 8272 23 111 2614 5424 15

Other debt securities 560 13 13 193 727 25

Non-marketable equity securities 7336 662 18 1056 6960 512

Totalinvestments $21403 142 104 4155 $17286 338

Loans 213 158 1217 1941 3213 332

Mortgage servicing rights
6530 1146 830 4554 1146

Other financial assets measured on

recurring basis 1101 87 2022 527 2509 87

Liabilities

Interest-bearing deposits 28 11 41 301 277 71

Federal funds purchased and securities

loaned or sold under agreements to

repurchase 929 28 174 130 1261 104

Trading account liabilities

Securities sold not yet purchased 774 39 47 579 187 53

Short-term borrowings 231 614 49 802 78

Long-term debt 9654 125 201 389 1332 8385 225

Other financial liabilities measured on

recurring basis 13 52 46 19 20

111 Changes in fair nalse far asailsble-fsr-ssle innentments ldebt necaritiesi are recarded in 4ccsmsla fed sther comprehensive incsme flnss while gains and lasses frsm sales are recsrded in Realized gains flosses tram

sales otiavostmestsss the Cansalidalod Stafement af lncsme

121 Usrealised gains llssnesi as Msns are recsrded in Other revesse an the Csnsslidated Statement sf lncsme

131 Represents the amssnt at tatal gains ar lasses far the perind iacladed in earnings land Arramalated other comprehensive inromo foo9 far changes in fair aalae far aaailahle-tsr-sale inseatmestal anribatable ta the

change in fair salae relating to aaaetn and liabilities classified as Leael that are still held at December 31 2011 and 2010

14 Tatal Lesel derisatiae assets aad liabilities haae been eened in these tables far preseatatian parpasea snIp

Reflects the reclassiticotian at .127 million of stractored reserse ropsa
tram Federal tends parchssed and securities loaned or sold nader agreements to repurchase to Federal toads oold and secarihes borrowed or

purchased under agreements to rosor These atractared reaerse repsa
assets mere incnrrectlt classified is 2000 bat were correctlp classified an Citio Cnnsnlidated Balance sheet for all periods

The
significant changes from December 31 2010 to December 31 2011 in

Level assets and liabilities were due to

net decrease in trading securities of $3.9 billion that included

The reclassification of $4.3 billion of securities from Investments

held-to-maturity to Trading account assets These reclassifications

have been included in purchases in the Level roll-forward table

above The Level assets reclassified and subsequently sold

included $2.8 billion of trading mortgage-backed securities of

which $1.5 billion were Alt-A $1.0 billion were prime $0.2 billion

were subprime and $0.1 billion were commercial $0.9 billion of

state and municipal debt securities $0.3 billion of corporate debt

securities and $0.2 billion of asset-backed securities

Purchases of corporate debt trading securities of $3.0 billion and

sales of $3.6 billion reflecting strong trading activity

Net realized/unrealized

gains losses included in

December31 Principal

2009 transactions

Transfers

in and/or

out of

Level

Purchases

issuances

and

settlements

December 31

2010

Unrealized

gains

losses

still held tt
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Purchases of asset-backed securities of $5.0 billion and sales of

$5.9 billion reflecting trading in CLO and CDO positions

Transfers of $2.3 billion from Level to Level consisting mainly of

transfers of corporate debt securities of $1.5 billion due primarily to

less
price transparency for these securities

Settlements of $5.0 billion which included $1.2 billion related

to the scheduled termination of structured transaction with

corresponding decrease in Long-term debt and $1 billion of

redemptions of auction rate securities

net increase in interest rate contracts of $1.5 billion including transfers

of $1.5 billion from Level to Level

net decrease in credit derivatives of $0.6 billion The net decrease was

comprised of gains of $0.5 billion recorded in Principal transactioias

relating mainly to total return swaps referencing returns on corporate

loans offset by losses on the referenced loans which are classified as Level

Settlements of $1.3 billion related primarily to the settlement of certain

contracts under which the Company had purchased credit protection on

commercial mortgage-backed securities from
single counterparty

net decrease in Level Investments of $0.5 billion There was net

increase in non-marketable equity securities of $1.4 billion Purchases of

non-marketable equity securities of $4.9 billion included Citis acquisition

of the share
capital

of Maltby Acquisitions Limited the holding company

that controls EMI Group Ltd Purchases also included subscriptions in

Citi-advised
private equity and hedge funds Sales of $1.8 billion and

settlements of $1.7 billion related primarily to sales and redemptions by

the Company of investments in private equity and hedge funds

net increase in Loans of $1.5 billion including transfers from Level to

Lewl of $0.4 billion due to lack of obseivable
prices

Issuances of $2.0 billion

included ni margin loans advanced by the Company

net decrease in Mortgage servicing rights
of $2.0 billion due to

reduction in interest rates

net decrease in Level Long-term debt of $2.4 billion which included

settlements of $2.1 billion $1.2 billion of which related to the scheduled

termination of structured transaction with corresponding decrease in

corporate debt trading securities

The significant changes from December 31 2009 to December 31 2010 in

Level assets and liabilities are due to

An increase in Federalfu thsold and securities borrowed orpurchased

under agreements to resell of $3.8 billion
driven primarily by transfers of

certain collateralized long-dated callable reverse
repos structured reverse

repos of $3.0 billion from Level to Level The Company has noted that

there is more transparency and
observability

for
repo curves used in the

determination of the fair value of structured reverse repos with tenor of five

years or less thus structured reverse
repos

that are expected to mature beyond

the
five-year point are generally classified as Level The primaly factor

driving

the change in expected maturities in structured reverse repo transactions is the

embedded call option feature that enables the investor the Company to elect

to terminate the trade
early During 2010 the decrease in interest rates caused

the estimated maturity dates of certain structured reverse repos to lengthen to

more than five
years resulting in the transfer from Level to Level

net decrease in trading securities of $20.8 billion that was driven by

net decrease of $10.2 billion in trading mortgage-backed securities

driven mainly by liquidations of
subprime securities of $7.5 billion

and commercial mortgage-backed securities of $1.8 billion

net increase of $3.8 billion in asset-backed
securities including

transfers to Level of $5.0 billion
Substantially

all of these Level

transfers related to the reclassification of certain securities to trading

securities under the fair value option upon adoption of ASU 2010-11

on July 2010 as described in Note ito the Consolidated Financial

Statements for purposes
of the Level roll-forward table above Level

investments that were reclassified to trading upon adoption of ASU 2010-

11 have been classified as transfers to Level trading securities and

decrease of $11.9 billion in Other debt securities due primarily

to the impact of the consolidation of the credit card securitization

trusts by the Company upon adoption of SFAS 166/167 on January

2010 Upon consolidation of the trusts the Company recorded the

underlying credit card receivables on its Consolidated Balance Sheet

as Loans accounted for at amortized cost AtJanuary 2010 the

Companys investments in the trusts and other inter-company

balances were eliminated At January 2010 the Companys

investment in these newly consolidated VIEs which is eliminated

for accounting purposes included certificates issued by these trusts

of $11.1 billion that were classified as Level at December31 2009

The
impact of the elimination of these certificates has been reflected

as net settlements in the Level roll-forward table above

net decrease in Derivatives of $4.0 billion including net trading losses

of $1.5 billion net settlements of $1.9 billion and net transfers out of

Level to Level of $0.6 billion

net decrease in Level Investments of $4.1 billion including net sales

of asset-backed securities of $2.6 billion and sales of non-marketable

equity securities of $1.1 billion

net increase in Loans of $3 billion due
largely to the Companys

consolidation of certain VIEs upon the adoption of SFAS 167 on

January 2010 for which the fair value option was elected The impact

from consolidation of these VIEs on Level loans has been reflected as

purchases in the Level roll-forward above

decrease in Mortgage servicing riçhts of $2 billion due primarily to

losses of $1.1 billion resulting from reduction in interest rates

decrease in Long-term debt of $1.3 billion driven mainly by $1.3

billion of net terminations of structured notes
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Transfers between Level and Level of the Fair

Value Hierarchy

The Company did not have any significant
transfers of assets or liabilities

between Levels and of the fair value hierarchy during the twelve months

ended December 31 2011 and December 31 2010

items Measured at Fair Value on Nonrecurring Basis

Certain assets and liabilities are measured at fair value on nonrecurring

basis and therefore are not included in the tables above These include

assets measured at cost that have been written down to fair value during the

periods as result of an impairment In addition these assets include loans

held-for-sale and other real estate owned that are measured at the lower of

cost or market LOCOM
The following table presents the carrying amounts of all assets that were

still held as of December 31 2011 and December31 2010 and for which

nonrecurring fair value measurement was recorded during the twelve

months then ended

In millions of dollars Fair value Level Level

December 31 2011

Loans held-for-sale $2644 $1668 976

Other real estate owned 271 88 183

Loans11 3911 3185 726

Total assets at fair value on

nonrecurring basis $6826 $4941 $1885

Represents loans held for investment whose carrying amount is based on the tair value nf the

underlying collateral including primarily
real-eutate secsred loans

In millions of dollars Fair value Level Level

December31 20101 3083 859 2224

Eocludes loans held for investment whose carrying amount is based on the fair value of

underlying collateral

The fair value of loans-held-for-sale is determined where
possible using

quoted secondary-market prices If no such quoted price exists
the fair value

of loan is determined using quoted prices
for similar asset or assets

adjusted for the
specific

attributes of that loan Fair value for the other real

estate owned is based on appraisals For loans whose carrying amount is

based on the fair value of the underlying collateral the fair values depend

on the
type

of collateral Fair value of the collateral is
typically

estimated

based on quoted market prices
if available appraisals or other internal

valuation techniques

Nonrecurring Fair Value Changes

The following table presents
total nonrecurring fair value measurements

for the period included in earnings attributable to the change in fair value

relating to assets that are still held at December 31 2011 and 2010

In millions of dollars December 312011

Loans held-for-sale 201

Other real estate owned 71

Loans111 973

Total nonrecurring fair value gains/losses $1 245

Ill Represents loans held for investment whose carrying amount is based vs the fair value of the

underlying collateral including primarily
real-estate loans

In millions of dollars December31 2010

Total nonrecurring fair value gains/lossest1t $51

11 Eocladea loans held for isvesment whoae carrying amount is
based on the fair values

underlying collateral
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26 FAIR VALUE ELECTIONS

The Company may elect to report most financial instruments and certain

other items at fair value on an instrument-by-instrument basis with changes

in fair value reported in earnings The election is made upon the acquisition

of an eligible
financial asset financial

liability or firm commitment or

when certain
specified

reconsideration events occur The fair value election

may not be revoked once an election is made The changes in fair value are

recorded in current earnings Additional discussion regarding the applicable

areas in which fair value elections were made is presented in Note 25 to the

Consolidated Financial Statements

All servicing rights must now be recognized initially at fair value The

Company has elected fair value accounting for its mortgage servicing rights

See Notes and 22 to the Consolidated Financial Statements for further

discussions regarding the accounting and reporting of MSRs

The following table presents as of December 31 2011 and 2010 the fair value of those positions selected for fair value accounting as well as the changes in

fair value gains and losses for the years ended December 31 2011 and 2010

In millions of dollars 2011 2010

Assets

Federal funds sold and securities borrowed or purchased under agreements to resell

Selected portfolios of securities purchased under agreements to resell and securities borrowed $142862 87512 138 56

Trading account assets 14179 14289 1775 611

Investments 526 646 233 98

Loans

Certain Corporate 3939 2627 82 214

Certain Consumer loans 1326 1745 281 193

Total loans 5265 4372 199 21
Other assets

MSRs 2569 4554 $1485 $1146
Certain mortgage loans HFS 6213 7230 172

Certain equity method investments 47 229 17 37

Total other assets 8829 12013 $1 310 $1 74

Total assets $171661 $118832 $3189 430

Liabilities

Interest-bearing deposits 1326 1265 121

Federal funds purchased and securities loaned or sold under agreements to repurchase

Selected portfolios of securities sold under agreements to repurchase and securities loaned 112770 121193 108 149

Trading account liabilities 1763 3953 872 481
Short-term borrowings 1354 2429 370 13
Long-term debt 24172 25997 2559 215

Total $141385 $154837 3814 552

Fairvalueat

December 31 December31

2011 2010

Changes in fair value gains

losses for the years

ended December 31

Reflects netting of the amounts due from securdies purchased under agreements to reoell and the amounts owed under securities sold under agreements to repurchase

Includes mortgage loans held by mortgage loan secsrihzation VIEs consolidated upon the adoption of SEAS 167 on January 2010
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Own Debt Valuation Adjustment

Own debt valuation adjustments are recognized on Citis debt liabilities

for which the fair value option has been elected using Citis credit spreads

observed in the bond market The fair value of debt liabilities for which the

fair value option is elected other than non-recourse and similar liabilities

is impacted by the narrowing or widening of the Companys
credit spreads

The estimated change in the fair value of these debt liabilities due to such

changes in the Companys own credit risk or instrument-specific credit

risk was gain of $1774 million and loss of $589 million for the years

ended December 31 2011 and 2010 respectively Changes in fair value

resulting
from changes in instrument-specific credit risk were estimated by

incorporating
the Companys current credit spreads observable in the bond

market into the relevant valuation technique used to value each
liability as

descrthed above

The Fair Value Option for Financial Assets and

Financial Liabilities

Selected portfolios of securities purchased under

agreements to resell securities borrowed securities sold

under agreements to repurchase securities loaned and

certain non-collateralized short-term borrowings

The Company elected the fair value option for certain portfolios
of fixed-

income securities purchased under agreements to resell and fixed-income

securities sold under agreements to repurchase securities borrowed securities

loaned and certain non-collateralized short-term borrowings on broker-

dealer entities in the United States United Kingdom and Japan In each case

the election was made because the related interest-rate risk is managed on

portfolio basis primarily with derivative instruments that are accounted for

at fair value through earnings

Changes in fair value for transactions in these portfolios are recorded in

Princpal transactions The related interest revenue and interest expense are

measured based on the contractual rates specified in the transactions and

are reported as interest revenue and expense in the Consolidated Statement

of Income

Selected letters of credit and revolving loans hedged by

credit default swaps or participation notes

The Company has elected the fair value option for certain letters of credit

that are hedged with derivative instruments or participation notes Citigroup

elected the fair value option for these transactions because the risk is

managed on fair value basis and mitigates accounting mismatches

The notional aniount of these unfunded letters of credit was $0.6 billion

as of December 31 2011 and $1.1
billion as of December 31 2010 The

amount funded was insignificant
with no amounts 90 days or more past due

or on non-accrual status at December 31 2011 and 2010

These items have been classified in Trading account assets or Trading

account liabilities on the Consolidated Balance Sheet Changes in fair value

of these items are classified in lrincibal transactions in the Companys

Consolidated Statement of Income

Certain loans and other cred itproducts

Citigroup has elected the fair value option for certain originated and

purchased loans including certain unfunded loan products such as

guarantees and letters of credit executed by Citigroups lending and trading

businesses None of these credit products is highly leveraged financing

commitment Significant groups
of transactions include loans and unfunded

loan products that are expected to be either sold or securitized in the near

term or transactions where the economic risks are hedged with derivative

instruments such as purchased credit default swaps or total return swaps

where the Company pays the total return on the underlying loans to third

party Citigroup has elected the fair value option to mitigate accounting

mismatches in cases where hedge accounting is complex and to achieve

operational simplifications Fair value was not elected for most lending

transactions across the Company including where management objectives

would not be met
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The following table provides information about certain credit products carried at fair value at December 31 2011 and 2010

In addition to the amounts reported above $648 million and $621

million of unfunded loan commitments related to certain credit products

selected for fair value accounting were outstanding as of December 31 2011

and 2010 respectively

Changes in fair value of funded and unfunded credit products are

classified in Princa1 transactions in the Companys Consolidated

Statement of Income Related interest revenue is measured based on

the contractual interest rates and reported as Interest revenue on

Trading account assets or loan interest depending on the balance sheet

classifications of the credit products The changes in fair value for the years

ended December31 2011 and 2010 due to instrument-specific credit risk

totaled to gain of $53 million and loss of $6 million respectively

Certain investments in private equity and real estate

ventures and certain equity method investments

Citigroup invests in
private equity and real estate ventures for the purpose

of earning investment returns and for
capital appreciation The Company

has elected the fair value option for certain of these ventures because such

investments are considered similar to many private equity or hedge fund

activities in Citis investment companies which are reported at fair value

The fair value option brings consistency in the accounting and evaluation of

these investments All investments debt and equity in such
private equity

and real estate entities are accounted for at fair value These investments are

classified as Investments on Citigroups Consolidated Balance Sheet

Citigroup also holds various non-strategic investments in leveraged

buyout funds and other hedge funds for which the Company elected fair

value accounting to reduce operational and accounting complexity Since

the funds account for all of their underlying assets at fair value the impact

of applying the equity method to Citigroups investment in these funds was

equivalent to fair value
accounting These investments are classified as Other

assets on Citigroups Consolidated Balance Sheet

Changes in the fair values of these investments are classified in Other

revenue in the
Companys Consolidated Statement of Income

Certain mortgage loans HFS
Citigroup has elected the fair value option for certain purchased and

originated prime fixed-rate and conforming adjustable-rate first mortgage

loans HFS These loans are intended for sale or securitization and are hedged

with derivative instruments The Company has elected the fair value option

to mitigate accounting mismatches in cases where hedge accounting is

complex and to achieve operational simplifications

December 31 2011 December 31 2010

In mi/lions of dollars
Trading assets Loans Trading assets Loans

Carrying amount reported on the Consolidated Balance Sheet
$14150 $3735 $14241 $1748

Aggregate unpaid principal balance in excess of fair value 540 167 88
Balance of non-accrual loans or loans more than 90 days past due 134 221

Aggregate unpaid principal balance in excess of fair value for non-accrual

loans or loans more than 90 days past due 43 57
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The following table provides information about certain mortgage
loans HFS carried at fair value at December 31 2011 and 2010

The changes in fair values of these mortgage
loans are reported in Other

revenue in the Companys Consolidated Statement of Income The changes

in fair value during the years
ended December 31 2011 and 2010 due to

instrument-specific credit risk resulted in loss of $0.1 million and $1

million respectively
Related interest income continues to be measured based

on the contractual interest rates and reported as such in the Consolidated

Statement of Income

Certain consolidated VIEs

The Company has elected the fair value option for all qualified assets

and liabilities of certain VIEs that were consolidated upon the adoption

of SFAS 167 on January 2010 including certain private
label mortgage

securitizations mutual fund deferred sales commissions and collateralized

loan obligation VIEs The Company elected the fair value option for these

VIEs as the Company believes this method better reflects the economic risks

since substantially all of the Companys retained interests in these entities are

carried at fair value

With
respect

to the consolidated mortgage VIEs the Company determined

the fair value for the mortgage loans and long-term debt utilizing internal

valuation techniques The fair value of the long-term debt measured using

internal valuation techniques is verified where possible to prices
obtained

from independent vendors Vendors compile prices
from various sources and

may apply matrix pricing for similar securities when no price
is observable

Security pricing associated with long-term debt that is valued using

observable inputs is classified as Level and debt that is valued using one or

more significant
unobservable inputs is classified as level The fair value

of mortgage loans of each VIE is derived from the security pricing When

substantially
all of the long-term debt of VIE is valued using Level inputs

the corresponding mortgage loans are classified as Level Otherwise the

mortgage
loans of VIE are classified as Level

With respect to the consolidated mortgage VIEs for which the fair

value option was elected the mortgage loans are classified as Loans on

Citigroups Consolidated Balance Sheet The changes in fair value of

the loans are reported as Other revenue in the Companys
Consolidated

Statement of Income Related interest revenue is measured based on the

contractual interest rates and reported as Interest revenue in the Companys

Consolidated Statement of Income Information about these mortgage

loans is included in the table below The change in fair value of these loans

due to instrument-specific credit risk was loss of $275 million gain of

$190 million for the years
ended December 31 2011 and 2010 respectively

The debt issued by these consolidated VIEs is classified as long-term

debt on Citigroups Consolidated Balance Sheet The changes in fair value

for the majority of these liabilities are reported in Other revenue in the

Companys Consolidated Statement of Income Related interest expense is

measured based on the contractual interest rates and reported as such in

the Consolidated Statement of Income The aggregate unpaid principal

balance of long-term debt of these consolidated VIEs exceeded the aggregate

fair value by $984 million and $857 million as of December 31 2011 and

2010 respectively

In millions of dollars

December31 2011 December 31 2010

Carrying amount reported on the Consolidated Balance Sheet $6213 $7230

Aggregate fail value in excess of unpaid principal balance
274 81

Balance of non-accrual loans or loans more than 90 days past
due

Aggregate unpaid principal balance in excess of fair value for non-accrual loans or loans more than 90 days past due
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The following table provides information about Corporate and Consumer loans of consolidated VIEs carried at fair value at December31 2011 and

December 31 2010

December31 2011 December31 2010

In mi//ions of dollars Corporate loans Consumer loans
Corporate loans Consumer loans

Carrying amount reported on the Consolidated Balance Sheet $198 $1292 $425 $1718
Aggregate unpaid principal balance in excess of fair value 394 436 357 527

Balance of non-accrual loans or loans more than 90 days past due 23 86 45 33

Aggregate unpaid principal balance in excess of fair value for non-accrual

loans or loans more than 90 days past due 42 120 43 139

Certain structured liabilities

The Company has elected the fair value option for certain structured

liabilities whose performance is linked to structured interest rates inflation

currency equity referenced credit or commodity risks structured liabilities

The Company elected the fair value option because these exposures are

considered to be trading-related positions and therefore are managed on

fair value basis These positions will continue to be classified as debt deposits

or derivatives Trading account liabilities on the Companys Consolidated

Balance Sheet according to their
legal

form

The change in fair value for these structured liabilities is reported in

Prfricibal transactions in the Companys Consolidated Statement of Income

Changes in fair value for structured debt with embedded equit referenced

credit or commodity underlyings includes an economic component for

accrued interest For structured debt that contains embedded interest rate

inflation or currency risks related interest expense is measured based on the

contracted interest rates and reported as such in the Consolidated Statement

of Income

Certain non-structured liabilities

The Company has elected the fair value option for certain non-structured

liabilities with fixed and floating interest rates non-structured liabilities

The Company has elected the fair value option where the interest-rate risk

of such liabilities is economically hedged with derivative contracts or the

proceeds are used to purchase financial assets that will also be accounted

for at fair value through earnings The election has been made to mitigate

accounting mismatches and to achieve operational simplifications These

positions are reported in Short-term borrowings and Long-term debt on

the Companys Consolidated Balance Sheet The change in fair value for

these non-structured liabilities is reported in Principal transactions in the

Companys Consolidated Statement of Income

Related interest expense continues to be measured based on the

contractual interest rates and reported as such in the Consolidated Statement

of Income

The following table provides information about long-term debt carried at fair value excluding the debt issued by the consolidated \IEs at December 31 2011

and 2010

In mi/lions of dollars

December31 2011 December 31 2010

Carrying amount reported on the Consolidated Balance Sheet
$22614 $22055

Aggregate unpaid principal balance in excess of fair value 1680 477

The following table provides information about short-term borrowings carried at fair value at December31 2011 and 2010

In mi//ions of dollars

December31 2011 December31 2010

Carrying amount reported on the Consolidated Balance Sheet $1354 $2429

Aggregate unpaid principal balance in excess of fair value 49 81
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27 FAIR VALUE OF FINANCIAL INSTRUMENTS

Estimated Fair Value of Financial Instruments

The table below presents the carrying value and fair value of Citigroups

financial instruments The disclosure excludes leases affiliate investments

pension and benefit obligations and insurance policy claim reserves

In addition contract-holder fund amounts exclude certain insurance

contracts Also as required the disclosure excludes the effect of taxes any

premium or discount that could result from offering for sale at one time

the entire holdings of particular instrument excess fair value associated

with
deposits

with no fixed maturity and other expenses that would be

incurred in market transaction In addition the table excludes the values

of non-financial assets and liabilities as well as wide range of franchise

relationship and intangible values but includes mortgage servicing rights

which are integral
to full assessment of Citigroups financial position and

the value of its net assets

The fair value represents managements best estimates based on

range of methodologies and assumptions The carrying value of short-term

financial instruments not accounted for at fair value as well as receivables

and payables arising in the ordinary course of business approximates fair

value because of the relatively
short period of time between their origination

and expected realization Quoted market
prices are used when available

for investments and for both trading and end-user derivatives as well as

for liabilities such as long-term debt with quoted prices For loans not

accounted for at fair value cash flows are discounted at quoted secondary

market rates or estimated market rates if available Otherwise sales of

comparable loan portfolios or current market origination rates for loans

with similar terms and risk characteristics are used Expected credit losses

are either embedded in the estimated future cash flows or incorporated

as an adjustment to the discount rate used The value of collateral is also

considered For liabilities such as long-term debt not accounted for at fair

value and without quoted market prices market borrowing rates of interest

are used to discount contractual cash flows

December 312011 December31 2010

Carrying Estimated Carrying Estimated

value fair value value fair value
In billions of dollars

Assets

Investments $293.4 $292.4 $318.2 $319.0

Federal funds sold and securities

borrowed or purchased under

agreements to resell 275.8 275.8 246.7 246.7

Trading account assets 291.7 291.7 317.3 317.3

Loans111 614.6 603.9 605.5 584.3

Other financial assets121 257.5 257.2 280.5 280.2

December31 2011 December31 2010

Carrying Estimated Carrying Estimated

In billions of dollars value fair value value fair value

Liabilities

Deposits
$865.9 $865.8 $845.0 $843.2

Federal funds purchased arid

securities loaned or sold under

agreements to repurchase
198.4 198.4 189.6 189.6

Trading account liabilities 126.1 126.1 129.1 129.1

Long-term debt 323.5 313.8 381.2 384.5

Other financial liabilities131 146.2 146.2 171.2 171.2

Ill The carrying value of loans in net nf the Allowance for loan losses of $30.1 billion for

December 31.2011 and $40.7 billion for December 312010 In addition the carrying aalueo

exclude $2.5 billion and $2.6 billion of leaoe finance receinables at December 31.2011 and

December 312010 respectively

121 Includes cash sod doe from banks deposits with banks brokerage receivables reinsarance

recoverable mortgage servicing righto separate and variable accounts and other financial inatraments

included in Other assets on the Cnnsslidsted Balance Sheet for all et which the carrying value in

reaoonsble estimate of fair valve

131 Includeo brokerage saysbleo separate and oarioble accounts short-term borrowings and other

financial instruments included in
Other liabilities on the Consolidated Balance Sheet for all of which

the carrying value is reasonable estimate of fair value

Fair values vaty from period to period based on changes in wide range

of factors including interest rates credit quality and market perceptions of

value and as existing
assets and liabilities run off and new transactions are

entered into

The estimated fair values of loans reflect changes in credit status since

the loans were made changes in interest rates in the case of fixed-rate

loans and premium
values at origination

of certain loans The carrying

values reduced by the Allowance for loan losses exceeded the estimated

fair values of Citigroups loans in aggregate by $10.7 billion and by

$21.2 billion at December 31 2011 and December31 2010 respectively

At December 31 2011 the carrying values net of allowances exceeded the

estimated fair values by $8.4 billion and $2.3 billion for Consumer loans and

Corporate loans respectively

The estimated fair values of the Companys corporate unfunded lending

commitments at December 31 2011 and December 31 2010 were liabilities

of $4.7 billion and $5.6 billion respectively
The Company does not estimate

the fair values of consumer unfunded lending commitments which are

generally cancelable by providing notice to the borrower
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28 PLEDGED ASSETS COLLATERAL COMMITMENTS
AND GUARANTEES

Pledged Assets

In connection with the Companys financing and trading activities the

Company has pledged assets to collateralize its obligations under repurchase

agreements securities financing agreements secured liabilities of consolidated

VIEs and other borrowings At December 31 2011 and 2010 the approximate

carrying values of the significant components of pledged assets recognized on

the Companys balance sheet include

In millions of dollars 2011 2010

Investment securities $129093 $1 54692

Loans 235031 269607

Trading account assets 114539 140695

Total $478663 $564994

In addition included in cash and due from banks at December 31 2011

and 2010 are $13.6 billion and $15.6 billion respectively of cash segregated

under federal and other brokerage regulations or deposited with clearing

organizations

At December 31 2011 and 2020 the Company had $1.4 billion and

$1.1 billion respectively of outstanding letters of credit from third-party

banks to satisfy various collateral and margin requirements

Collateral

At December 31 2011 and 2010 the approximate fair value of collateral

received by the Company that may be resold or repledged by the
Company

excluding the impact of allowable netting was $350.0 billion and

$335.3 billion respectively This collateral was received in connection with

resale agreements securities borrowings and loans derivative transactions

and margined broker loans

At December 31 2011 and 2010 substantial portion of the collateral

received by the Company had been sold or repledged in connection with

repurchase agreements securities sold not
yet purchased securities

borrowings and loans pledges to clearing organizations segregation

requirements under securities laws and regulations derivative transactions

and bank loans

In addition at December 31 2011 and 2010 the Company had pledged

$187 billion and $271 billion respectively
of collateral that may not be sold

or repledged by the secured parties

Lease Commitments

Rental
expense principally for offices and

computer equipment was

$1.6 billion $1.6 billion and $2.0 billion for the years ended December 31

2011 2010 and 2009 respectively

Future minimum annual rentals under noncancelable leases net of

sublease income are as follows

In millions of dollars

2012
$1199

2013
1096

2014
1008

2015 906

2016 793

Thereafter
2292

Total $7294

Guarantees

The Company provides variety
of guarantees and indemnifications to

Citigroup customers to enhance their credit standing and enable them

to complete wide
variety

of business transactions For certain contracts

meeting the definition of guarantee the guarantor must recognize at

inception liability
for the fair value of obligation undertaken in issuing

the guarantee

In addition the guarantor must disclose the maximum potential

amount of future
payments the guarantor could be required to make under

the guarantee if there were total default by the guaranteed parties The

determination of the maximum
potential

future payments is based on

the notional amount of the guarantees without consideration of possible

recoveries under recourse provisions or from collateral held or pledged

Such amounts bear no relationship to the anticipated losses if any on these

guarantees The following tables present information about the Companys

guarantees at December 31 2011 and December 31 2010

Maximum
potential amount of future payments

Expire within Expire after Total amount

year year outstanding
In billions of dollars at December31 except carrying value in millions

Carrying value

in millions

2011

Financial standby letters of credit 25.2 79.5 $104.7 417.5

Performance
guarantees 7.8 4.5 12.3 43.9

Derivative instruments considered to be guarantees 11.1 10.2 21.3 2569.7

Loans sold with recourse
0.4 0.4 89.6

Securities lending indemnifications 909 909
Credit card merchant processing 70.2 70.2

Custody indemnifications and other
40.0 40.0 30.7

Total $205.2 $134.6 $339.8 $3151.4

11 The carrying values of securities lending indemnifications and credit card merchant processing are not material as the company has determived that the amount and probability of potential liabilities arising tram these
guarantees are not significant
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guarantees are nut significant

Financial standby letters of credit

Citigroup issues standby letters of credit which substitute its own credit

for that of the borrower If letter of credit is drawn down the borrower is

obligated to repay Citigroup Standby letters of credit
protect

third party

from defaults on contractual obligations Financial standby letters of credit

include guarantees
of payment of insurance premiums and reinsurance risks

that support industrial revenue bond underwriting and settlement of payment

obligations to clearing houses and also support options and purchases of

securities or are in lieu of escrow deposit accounts Financial standbys also

backstop loans credit facilities promissory notes and trade acceptances

Performance guarantees

Performance guarantees and letters of credit are issued to guarantee

customers tender bid on construction or systems-installation project or to

guarantee completion of such
projects

in accordance with contract terms

They are also issued to support customers obligation to supply specified

products commodities or maintenance or warranty services to third party

Derivative instruments considered to be guarantees

Derivatives are financial instruments whose cash flows are based on

notional amount and an underlying where there is little or no initial

investment and whose terms require or permit net settlement Derivatives

may be used for
variety

of reasons including risk management or to

enhance returns Financial institutions often act as intermediaries for their

clients helping clients reduce their risks However derivatives may also be

used to take risk position

The derivative instruments considered to be guarantees which are

presented in the tables above include only those instruments that require Citi

to make payments to the counterparty based on changes in an underlying

instrument that is related to an asset liability or an equity security
held by

the guaranteed party More specifically
derivative instruments considered to

be guarantees
include certain over-the-counter written put options

where the

counterparty is not bank hedge fund or broker-dealer such counterparties

are considered to be dealers in these markets and may therefore not hold the

underlying instruments Howeve credit derivatives sold by the Company are

excluded from this presentation as they are disclosed separately in Note 23

to the Consolidated Financial Statements In addition non-credit derivative

contracts that are cash settled and for which the Company is unable to assert

that it is probable the counterparty held the underlying instrument at the

inception of the contract also are excluded from the disclosure above

In instances where the Companys maximum potential
future payment is

unlimited the notional amount of the contract is disclosed

Loans sold with recourse

Loans sold with recourse represent the Companys obligations to reimburse

the buyers for loan losses under certain circumstances Recourse refers to the

clause in sales agreement under which lender will fully reimburse the

buyer/investor for any
losses resulting from the purchased loans This may be

accomplished by the sellers taking back any loans that become delinquent

In addition to the amounts shown in the table above the repurchase reserve

for Consumer mortgages representations
and warranties was $1188 million

and $969 million at December 31 2011 and December 31 2010 respectively

and these amounts are included in Other liabilities on the Consolidated

Balance Sheet

The repurchase reserve estimation process is subject to numerous

estimates and judgments The assumptions used to calculate the repurchase

reserve contain level of uncertainty and risk that if different from actual

results
could have material impact on the reserve amounts The key

assumptions are

loan documentation requests

repurchase claims as percentage of loan documentation requests

claims appeal success rate and

estimated loss per repurchase or make-whole

Citi estimates that if there were simultaneous 10% adverse change in

each of the significant assumptions the repurchase reserve would increase

by approximately $620 million as of December31 2011 This potential

change is hypothetical and intended to indicate the sensitivity
of the

repurchase reserve to changes in the key assumptions Actual changes in

the key assumptions may not occur at the same time or to the same degree

i.e an adverse change in one assumption may be offset by an improvement

in another Citi does not believe it has sufficient information to estimate

range of reasonably possible
loss as defined under ASC 450 relating to its

Consumer representations
and warranties

Maximum potential
amount of future payments

Expire within Expire after Total amount

year year outstanding

Carrying value

in millions
In billions of dollars at December 31

except carrying value in millions

2010

Financial standby letters of credit
26.4 68.4 94.8 2259

Performance guarantees
9.1 4.6 3.7 35.8

Derivative instruments considered to be guarantees
7.5 7.5 15.0 1445.2

Loans sold mith recourse

0.4 0.4 117.3

Securities lending
indemnifications

70.4 70.4

Credit card merchant processing
65.0 65.0

Custody indemnifications and other
40.2 40.2 253.8

Total
$178.4 $121.1 $299.5 $2078.0

The carrying values sf securities lending indemnificatisns and credit card merchant processing are not material as the cnmpsny has determined that the amssnt and probaLsility 51 pntential liabilities arising trsm these
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Securities lending indemnificatlons

Owners of securities frequently lend those securities for fee to other

parties who may sell them short or deliver them to another party to
satisfy

some other obligation Banks may administer such securities lending

programs for their clients Securities lending indemnifications are issued

by the bank to guarantee that securities lending customer will be made

whole in the event that the security borrower does not return the security

subject to the lending agreement and collateral held is insufficient to cover

the market value of the security

Credit card merchant
processing

Credit card merchant processing guarantees represent the Companys indirect

obligations in connection with the processing of
private

label and bank card

transactions on behalf of merchants

Citigroups primary credit card business is the issuance of credit cards to

individuals In addition the Company provides transaction processing

services to various merchants with
respect

to its
private-label cards and

has
potential liability for bank card transaction processing services The

nature of the liability in either case arises as result of
billing dispute

between merchant and cardholder that is ultimately resolved in the

cardholders favor The merchant is liable to refund the amount to the

cardholder In general if the credit card processing company is unable to

collect this amount from the merchant the credit card processing company

bears the loss for the amount of the credit or refund paid to the cardholder

With regard to above the Company continues to have the primary

contingent liability
with

respect to its portfolio of private-label merchants

The risk of loss is mitigated as the cash flows between the Company and the

merchant are settled on net basis and the Company has the right to offset

any payments with cash flows otherwise due to the merchant To further

mitigate this risk the Company may delay settlement require merchant

to make an escrow deposit include event triggers to provide the Company

with more financial and operational control in the event of the financial

deterioration of the merchant or require various credit enhancements

including letters of credit and bank guarantees In the unlikely event that

private-label merchant is unable to deliver products services or refund to

its private-label cardholders the Company is contingently liable to credit or

refund cardholders

With regard to above the Company has potential liability for bank

card transactions where Citi provides the transaction processing services

as well as those where third party provides the services and Citi acts as

secondary guaranto should that processor fail to perform

The Companys maximum potential contingent liability related to both

bank card and private-label merchant processing services is estimated to be

the total volume of credit card transactions that meet the requirements to be

valid charge back transactions at any given time At December 31 2011 and

December 31 2010 this maximum potential exposure was estimated to be

$70 billion and $65 billion respectively

Howevei the Company believes that the maximum exposure is not

representative
of the actual potential loss exposure based on the Companys

historical experience This contingent liability is unlikely to arise as most

products and services are delivered when purchased and amounts are

refunded when items are returned to merchants The Company assesses

the probability and amount of its contingent liability related to merchant

processing based on the financial strength of the primary guaranto

the extent and nature of unresolved charge-backs and its historical loss

experience At December 31 2011 and December 31 2010 the estimated

losses incurred and the carrying amounts of the Companys contingent

obligations related to merchant processing activities were immaterial

Custody indemnifications

Custody indemnifications are issued to guarantee that custody clients will

be made whole in the event that third-party subcustodian or depository

institution fails to safeguard clients assets

Other guarantees and indemnifications

Credit Card Protection Programs

The Company through its credit card business provides various cardholder

protection programs on several of its card products including programs

that provide insurance coverage for rental cars coverage for certain losses

associated with purchased products price protection for certain purchases

and protection for lost luggage These guarantees are not included in

the table since the total outstanding amount of the
guarantees and the

Companys maximum exposure to loss cannot be quantified The protection

is limited to certain
types

of purchases and certain
types

of losses and it is

not possible to quantify the purchases that would qualify for these benefits

at any given time The Company assesses the probability and amount of its

potential liability related to these
programs based on the extent and nature

of its historical loss experience At December 31 2011 and 2010 the actual

and estimated losses incurred and the carrying value of the Companys

obligations related to these
programs were immaterial

Other Representation and Warranty Indemnfications

In the normal course of business the Company provides standard

representations and warranties to counterparties in contracts in connection

with numerous transactions and also provides indemnifications including

indemnifications that protect the counterparties to the contracts in the

event that additional taxes are owed due either to change in the tax

law or an adverse
interpretation of the tax law Counterparties to these

transactions provide the Company with comparable indemnifications

While such representations warranties and indemnifications are essential

components of many contractual relationships they do not represent the

underlying business purpose for the transactions The indemnification

clauses are often standard contractual terms related to the Companys

own performance under the terms of contract and are entered into in the
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normal course of business based on an assessment that the risk of loss is

remote Often these clauses are intended to ensure that terms of contract

are met at inception No compensation is received for these standard

representations and warranties and it is not possible to determine their fair

value because they rarely if ever result in payment In many cases there

are no stated or notional amounts included in the indemnification clauses

and the contingencies potentially triggering the obligation to indemnify

have not occurred and are not expected to occur These indemnifications

are not included in the tables above

Value-Transfer Networks

The Company is member of or shareholder in hundreds of value-transfer

networks VTNs payment clearing and settlement systems as well as

exchanges around the world As condition of membership many of

these VTNs require that members stand ready to pay pro rata share of the

losses incurred by the organization due to another members default on

its obligations The Companys potential obligations may be limited to its

membership interests in the VTNs contributions to the VTNs funds or in

limited cases the obligation may be unlimited The maximum exposure

cannot be estimated as this would require an assessment of future claims that

have not yet
occurred We believe the risk of loss is remote given historical

experience
with the VTNs Accordingly the Companys participation

in VTNs is not reported in the Companys guarantees tables above and

there are no amounts reflected on the Consolidated Balance Sheet as of

December 31 2011 or December 31 2010 for potential obligations that could

arise from the Companys involvement with TN associations

Long-Term Care Insurance Indemntication

In the sale of an insurance subsidiary the Company provided an

indemnification to an insurance company
for policyholder claims and

other liabilities relating
to book of long-term care LTC business for the

entire term of the LTC policies that is fully reinsured by another insurance

company The reinsurer has funded two trusts with securities whose fair

value approximately $4.4 billion at December 31 2011 and $3.6 billion at

December 31 2010 is designed to cover the insurance companys statutory

liabilities for the LTC policies The assets in these trusts are evaluated and

adjusted periodically
to ensure that the fair value of the assets continues to

cover the estimated
statutory

liabilities related to the LTC policies as those

statutory
liabilities change over time If the reinsurer fails to perform under

the reinsurance agreement for any reason including insolvency and the

assets in the two trusts are insufficient or unavailable to the ceding insurance

company
then Citigroup must indemnify the ceding insurance company for

any losses actually incurred in connection with the LTC policies Since both

events would have to occur before Citi would become responsible for
any

payment to the ceding insurance company pursuant to its indemnification

obligation and the likelihood of such events occurring is currently not

probable there is no liability reflected in the Consolidated Balance Sheet as of

December 31 2011 related to this indemnification However Citi continues to

closely monitor its
potential exposure

under this indemnification obligation

carrying Value-Guarantees and Indemnflcations

At December31 2011 and December31 2010 the total carrying amounts

of the liabilities related to the guarantees and indemnifications included in

the tables above amounted to approximately $3.2 billion and $2.1 billion

respectively
The carrying value of derivative instruments is included in

either Trading liabilities or Other liabilities depending upon
whether

the derivative was entered into for trading or non-trading purposes
The

carrying value of financial and performance guarantees is included in

Other liabilities For loans sold with recourse the carrying value of the

liability is included in Other liabilities In addition at December 31 2011

and December 31 2010 Other liabilities on the Consolidated Balance Sheet

include an allowance for credit losses of $1136 million and $1066 million

respectively relating to letters of credit and unfunded lending commitments

Collateral

Cash collateral available to the Company to reimburse losses realized

under these guarantees and indemnifications amounted to $35 billion at

December 31 2011 and December31 2010 Securities and other marketable

assets held as collateral amounted to $65 billion and $41 billion at

December 31 2011 and December31 2010 respectively
the majority

of

which collateral is held to reimburse losses realized under securities lending

indemnifications Additionally letters of credit in favor of the Company held

as collateral amounted to $1.5 billion and $2.0 billion at December 31 2011

and December 31 2010 respectively
Other property may

also be available to

the Company to cover losses under certain guarantees and indemnifications

however the value of such property has not been determined

Performance risk

Citi evaluates the performance risk of its guarantees based on the assigned

referenced counterparty intemal or external ratings Where external ratings

are used investment-grade ratings are considered to be BaaJBBB and above

while anything below is considered non-investment grade The Citi internal

ratings are in line with the related external rating system On certain

underlying referenced credits or entities ratings
are not available Such

referenced credits are included in the not rated category The maximum

potential
amount of the future payments related to guarantees and credit

derivatives sold is determined to be the notional amount of these contracts

which is the pal amount of the assets guaranteed
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Presented in the tables below are the maximum
potential amounts of

future payments that are classified based upon internal and external credit

ratings as of December 31 2011 and December 31 2010 As previously

mentioned the determination of the maximum potential future payments

is based on the notional amount of the guarantees without consideration

of possible recoveries under recourse provisions or from collateral held or

pledged Such amounts bear no relationship to the anticipated losses if

any
on these guarantees

Maximum
potential amount of future payments

Investment Non-investment Not
In b//I ions of dollars as of December 31 2011

grade grade rated Total

Financial
standby letters of credit

79.3 $17.2 8.2 $104.7
Performance guarantees

6.9 3.2 2.2 12.3
Derivative instruments deemed to be guarantees

21.3 21.3
Loans sold with recourse

0.4 0.4
Securities lending indemnifications

90.9 90.9
Credit card merchant processing

70.2 70.2
Custody indemnif icaf ions and other

40.0 40.0

Total

$126.2 $20.4 $193.2 $339.8

Maximum potential amount of future payments

Investment Non-investment Not
In billions of dollars as of December 31 2010

grade grade rated Total

Financial standby letters of credit
58.7 $132 229 948

Performance guarantees
7.0 3.4 3.3 137

Derivative instruments deemed to be guarantees
150 15.0

Loans sold with recourse

0.4 0.4
Securities

lending indemnifications

70 70
Credit card merchant processing

650 65.0
Custody indemnifications and other

40.2 40

Total

$105.9 $16.6 $177.0 $299.5
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The majority
of unused commitments are contingent upon customers

maintaining specific
credit standards Commercial commitments generally

have
floating

interest rates and fixed expiration
dates and may require

payment of fees Such fees net of certain direct costs are deferred and upon

exercise of the commitment amortized over the life of the loan if exercise

is deemed remote amortized over the commitment period

Commercial and similar letters of credit

commercial letter of credit is an instrument by which Citi substitutes its

credit for that of customer to enable the customer to finance the purchase

of goods or to incur other commitments Citi issues letter on behalf of

its client to supplier and agrees to pay
the supplier upon presentation of

documentary evidence that the supplier has performed in accordance with

the terms of the letter of credit When letter of credit is drawn the customer

is then required to reimburse Citi

One to four-family
residential mortgages

one- to four-family residential mortgage commitment is written

confirmation from Citigroup to seller of property
that the bank will

advance the specified sums enabling the buyer to complete the purchase

Revolving open-end loans secured by one- to four-family

residential properties

Revolving open-end loans secured by one- to four-family residential

properties are essentially
home equity lines of credit home equity line

of credit is loan secured by primary residence or second home to the

extent of the excess of fair market value over the debt outstanding for the

first mortgage

Commercial real estate construction and land development

Commercial real estate construction and land development
include

unused portions of commitments to extend credit for the purpose
of

financing commercial and multifamily residential properties
as well as land

development projects

Both secured-by-real-estate
and unsecured commitments are included in

this line as well as undistributed loan proceeds
where there is an obligation

to advance for construction progress payments Howevei this line only

includes those extensions of credit that once funded will be classified as

Total loans net on the Consolidated Balance Sheet

Credit card lines

Citi provides credit to customers by issuing credit cards The credit card lines

are unconditionally cancellable by the issuer

Commercial and other consumer loan commitments

Commercial and other consumer loan commitments include overdraft and

liquidity facilities as well as commercial commitments to make or purchase

loans to purchase third-party
receivables to provide note issuance or

revolving underwriting facilities and to invest in the form of equity Amounts

include $65 billion and $79 billion with an original maturity of less than one

year at December 31 2011 and December 31 2010 respectively

In addition included in this line item are highly leveraged financing

commitments which are agreements that provide funding to borrower with

higher levels of debt measured by the ratio of debt
capital

to equity capital

of the borrower than is generally considered normal for other companies

This
type

of financing is commonly employed in corporate acquisitions

management buyouts and similar transactions

Credit Commitments and Lines of Credit

The table below summarizes Citigroups credit commitments as of December 31 2011 and December 31 2010

Outside of December 31 December31

In mi/lions of dollars

U.S U.S 2011 2010

Commercial and similar letters of credit
1819 7091 8910 8974

One- to tour-family residential mortgages
3007 497 3504 2980

Revolving open-end loans secured by one- to four-family
residential properties

16476 2850 19326 20934

Commercial real estate construction and land development
1679 289 1968 2407

Credit card lines
521034 115040 636074 698673

Commercial and other consumer loan commitments
138183 85926 224109 210404

Total
$682198 $211693 $893891 $944372
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29 CONTINGENCIES

Overview

In addition to the matters described below in the ordinary course of business

Citigroup and its affiliates and subsidiaries and current and former
officers

directors and employees for purposes of this section sometimes collectively

referred to as Citigroup and Related Parties routinely are named as

defendants in or as parties to various legal actions and proceedings Certain

of these actions and proceedings assert claims or seek relief in connection

with alleged violations of consumer protection securities banking

antifraud antitrust anti-money laundering employment and other
statutory

and common laws Certain of these actual or threatened
legal

actions and

proceedings include claims for substantial or indeterminate compensatory

or punitive damages or for injunctive relief and in some instances seek

recovery on class-wide basis

In the ordinary course of business Citigroup and Related Parties also

are subject to governmental and regulatory examinations information-

gathering requests investigations and proceedings both formal and

informal certain of which may result in adverse judgments settlements

fines penalties disgorgement injunctions or other relief Certain affiliates

and subsidiaries of Citigroup are banks registered broker-dealers futures

commission merchants investment advisers or other regulated entities and

in those capacities are subject to regulation by various U.S state and foreign

securities banking commodity futures and other regulators In connection

with formal and informal inquiries by these regulators Citigroup and such

affiliates and subsidiaries receive numerous requests subpoenas and orders

seeking documents testimony and other information in connection with

various aspects of their regulated activities

Because of the global scope of Citigroups operations and its presence

in countries around the world Citigroup and Related Parties are subject to

litigation and governmental and regulatory examinations information-

gathering requests investigations and proceedings both formal and

informal in multiple jurisdictions
with

legal and regulatory regimes that

may differ substantially and present substantially different
risks

from those

Citigroup and Related Parties are subject to in the United States In some

instances Citigroup and Related Parties may be involved in proceedings

involving the same subject matter in multiple jurisdictions which may result

in overlapping cumulative or inconsistent outcomes

Citigroup seeks to resolve all
litigation and regulatory matters in the

manner management believes is in the best interests of Citigroup and its

shareholders and contests liability allegations of wrongdoing and where

applicable the amount of damages or scope of any penalties or other relief

sought as appropriate in each pending matter

Accounting and Disclosure Framework

ASC 450 formerly SFAS governs the disclosure and recognition of loss

contingencies including potential losses from litigation and regulatory

matters ASC 450 defines loss contingency as an existing condition

situation or set of circumstances involving uncertainty as to
possible

loss

to an entity
that will ultimately be resolved when one or more future events

occur or fail to occur It imposes different requirements for the recognition

and disclosure of loss contingencies based on the likelihood of occurrence

of the contingent future event or events It distinguishes among degrees of

likelihood using the following three terms probable meaning that the

future event or events are likely to occur remote meaning that the

chance of the future event or events occurring is slight and reasonably

possible meaning that the chance of the future event or events occurring

is more than remote but less than likely These three terms are used below

as defined in ASC 450

Accruals ASC 450 requires accrual for loss contingency when it is

probable that one or more future events will occur confirming the fact

of loss and the amount of the loss can be reasonably estimated In

accordance with ASC 450 Citigroup establishes accruals for all litigation

and regulatory matters including matters disclosed herein when Citigroup

believes it is probable that loss has been incurred and the amount of the

loss can be reasonably estimated When the reasonable estimate of the loss is

within
range

of amounts the minimum amount of the range is accrued

unless some higher amount within the range is better estimate than any

other amount within the range Once established accruals are adjusted from

time to time as appropriate in light of additional information The amount

of loss ultimately incurred in relation to those matters maybe substantially

higher or lower than the amounts accrued for those matters

Disclosure ASC 450 requires disclosure of loss
contingency if there is

at least reasonable possibility that loss or an additional loss may have

been incurred and there is no accrual for the loss because the conditions

described above are not met or an exposure to loss exists in excess of the

amount accrued In accordance with ASC 450 if Citigroup has not accrued

for matter because Citigroup believes that loss is reasonably possible but

not probable or that loss is probable but not reasonably estimable and the

matter therefore does not meet the criteria for accrual and the reasonably

possible loss is material it discloses the loss contingency In addition

Citigroup discloses matters for which it has accrued if it believes an exposure

to material loss exists in excess of the amount accrued In accordance with

ASC 450 Citigroups disclosure includes an estimate of the reasonably

possible loss or range of loss for those matters as to which an estimate can be

made ASC 450 does not require disclosure of an estimate of the reasonably

possible loss or range of loss where an estimate cannot be made Neither

accrual nor disclosure is required for losses that are deemed remote

Inherent Uncertainty of the Matters Disclosed Certain of the matters

disclosed below involve claims for substantial or indeterminate damages

The claims asserted in these matters
typically are broad often spanning

multi-year period and sometimes wide range of business activities and

the
plaintiffs or claimants alleged damages frequently are not quantified

or factually supported in the complaint or statement of claim As result

Citigroup is often unable to estimate the loss in such matters even if it

believes that loss is probable or reasonably possible until developments

in the case have yielded additional information sufficient to support

quantitative assessment of the range of reasonably possible loss Such

developments may include among other things discovery from adverse

parties or third parties rulings by the court on key issues analysis by
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retained experts
and engagement in settlement negotiations Depending on

range of factors such as the complexity of the facts the novelty of the
legal

theories the pace
of discovery the courts scheduling ordei the timing of

court decisions and the adverse partys willingness to negotiate in good faith

toward resolution it may
be months or years

after the filing of case before

an estimate of the range
of reasonably possible

loss can be made

Matters as to Which an Estimate Can Be Made For some of the matters

disclosed below Citigroup is currently able to estimate reasonably possible

loss or range
of loss in excess of amounts accrued if any For some of the

matters included within this estimation an accrual has been made because

loss is believed to be both probable and reasonably estimable but an

exposure to loss exists in excess of the amount accrued in these cases the

estimate reflects the reasonably possible range
of loss in excess of the accrued

amount For other matters included within this estimation no accrual has

been made because loss although estimable is believed to be reasonably

possible but not probable in these cases the estimate reflects the reasonably

possible
loss or range of loss As of December 31 2011 Citigroup estimates

that the reasonably possible
unaccrued loss in future periods for these

matters ranges up to approximately $4 billion in the aggregate

These estimates are based on currently available information As available

information changes the matters for which Citigroup is able to estimate will

change and the estimates themselves will change In addition while many

estimates presented in financial statements and other financial disclosure

involve significant judgment and may be subject to significant uncertainty

estimates of the range
of reasonably possible

loss arising from litigation
and

regulatory proceedings are subject to particular uncertainties For example

at the time of making an estimate Citi group may have only preliminary

incomplete or inaccurate information about the facts underlying the claim

its assumptions about the future rulings of the court or other tribunal

on significant issues or the behavior and incentives of adverse parties or

regulators may prove to be wrong and the outcomes it is attempting to

predict
are often not amenable to the use of statistical or other quantitative

analytical
tools In addition from time to time an outcome may occur that

Citigroup had not accounted for in its estimate because it had deemed such

an outcome to be remote For all these reasons the amount of loss in excess

of accruals ultimately incurred for the matters as to which an estimate has

been made could be substantially higher or lower than the range
of loss

included in the estimate

Matters as to Which an Estimate Cannot Be Made For other matters

disclosed below Citigroup is not currently able to estimate the reasonably

possible loss or range of loss Many of these matters remain in very

preliminary stages even in some cases where substantial period of

time has passed since the commencement of the matter with few or no

substantive legal decisions by the court or tribunal defining the scope of

the claims the class if any or the potentially available damages and

fact discovery is still in progress or has not
yet begun In many

of these

matters Citigroup has not
yet

answered the complaint or statement of

claim or asserted its defenses nor has it engaged in any negotiations
with

the adverse party whether regulator or private party For all these

reasons Citigroup cannot at this time estimate the reasonably possible loss

or range
of loss if

any
for these matters

Opinion of Management as to Eventual Outcome Subject to the

foregoing it is the opinion of Citigroups management
based on current

knowledge and after taking into account its current legal accruals that the

eventual outcome of all matters described in this Note would not be likely

to have material adverse effect on the consolidated financial condition

of Citigroup Nonetheless given the substantial or indeterminate amounts

sought in certain of these matters and the inherent unpredictability
of such

matters an adverse outcome in certain of these matters could from time

to time have material adverse effect on Citigroups consolidated results of

operations or cash flows in particular quarterly or annual periods

Credit Crisis-Related Litigation and Other Matters

Citigroup and Related Parties have been named as defendants in numerous

legal actions and other proceedings asserting claims for damages and

related relief for losses arising from the global financial credit crisis that

began in 2007 Such matters include among other types
of proceedings

claims asserted by individual investors and purported
classes of

investors in Citigroups common and preferred stock and debt alleging

violations of the federal securities laws and state securities and fraud

laws ii participants
and purported classes of participants in Citigroups

retirement plans alleging violations of the Employee Retirement Income

Security Act ERISA iii counterparties to transactions adversely affected

by developments in the credit and mortgage markets iv individual

investors and purported classes of investors in securities and other

investments underwritten issued or marketed by Citigroup including

collateralized debt obligations CDOs mortgage-backed securities MBS

auction-rate securities ARS investment funds and other structured or

leveraged instruments that have suffered losses as result of the credit

crisis and individual borrowers asserting claims related to their

loans These matters have been filed in state and federal courts across the

country as well as in arbitrations before the Financial Industry Regulatory

Authority FINRA and other arbitration associations

In addition to these litigations
and arbitrations Citigroup continues

to cooperate fully
in response to subpoenas and requests for information

from the Securities and Exchange Commission SEC FINRA state

attorneys general the Department
of Justice and subdivisions thereof bank

regulators and other government agencies and authorities in connection

with various formal and informal and in many instances industry-wide

inquiries concerning Citigroups mortgage-related conduct and business

activities as well as other business activities affected by the credit crisis

These business activities include but are not limited to Citigroups

sponsorship packaging issuance marketing servicing and underwriting

of MBS and CDOs and its origination
sale or other transfe servicing and

foreclosure of residential mortgages including its compliance
with the

Servicemembers Civil Relief Act SCRA

Mortgage-Related Litigation and Other Matters

Beginning in November 2007 Citigroup and Related Parties have been

named as defendants in numerous legal
actions and other proceedings

brought by Citigroup shareholders investors counterparties regulators and

others concerning Citigroups activities relating
to mortgages including
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Citigroups involvement with CDOs MBS and structured investment vehicles

Citigroups underwriting activity
for mortgage lenders and Citigroups more

general mortgage- and credit-related activities

Regulatory Action.s On October 19 2011 in connection with its industty

wide investigation concerning CDO-related business
activities the SEC filed

complaint in the United States District Court for the Southern District of

New York regarding Citigroups structuring and sale of the Class Funding

III CDO transaction Class On the same day the SEC and Citigroup

announced settlement of the SECs claims subject to
judicial approval

and the SEC filed proposed final judgment pursuant to which Citigroups

U.S broker-dealer Citigroup Global Markets Inc CGMI agreed to disgorge

$160 million and
pay $30 million in prejudgment interest and $95 million

penalty On November 28 2011 the district court issued an order refusing to

approve the proposed settlement and ordering trial to begin onJuly 16 2012

On December 15 and 19 2011 respectively
the SEC and CGMI filed notices

of appeal from the district courts November28 order On December 27 2011

the United States Court of Appeals for the Second Circuit granted an

emergency stay
of further proceedings in the district court pending the

Second Circuits ruling on the SECs motion to stay the district court

proceedings during the pendency of the appeals Additional information

relating to this matter is publicly available in court filings under the docket

numbers 11 Ch 7387 S.D.N.Y RakoffJ and 11-5227 2dCir.

On February 2012 Citigroup announced that CitiMortgage along with

other major mortgage servicers had reached an agreement in principle with

the United States and with the Attorneys General for 49 states Oklahoma did

not participate and the District of Columbia to settle number of related

investigations
into residential loan servicing and origination practices the

National Mortgage Settlement The agreement is subject to the satisfaction

of certain conditions including final court approval

Under the National Mortgage Settlement Citigroup commits to make

payments and provide financial relief to homeowners in three categories

cash
payments payable to the states and federal agencies in the aggregate

amount of $415 million portion of which will be used by the states for

payments to homeowners affected by foreclosure practices customer

relief in the form of loan modifications for delinquent borrowers including

principal reductions to be completed over three years with total value of

$1411 million and refinancing concessions to enable current borrowers

whose
properties are worth less than the value of their loans to reduce

their interest rates to be completed over three years with total value of

$378 million The total amount of the financial consideration to be paid

by Citigroup is $2.2 billion As of December 31 2011 Citigroup had
fully

provided for the cash payments called for under the National Mortgage

Settlement see Note 30 to the Consolidated Financial Statements Citigroup

expects that its loan loss reserves as of December 31 2011 will be sufficient

to cover the customer relief payments to delinquent borrowers The impact of

the refinancing concessions will be recognized over period of
years in the

form of lower interest income What impact if any the National Mortgage

Settlement will have on the behavior of borrowers in general howevei

whether or not their loans are within the scope of the settlement is uncertain

and difficult to predict

The National
Mortgage Settlement also provides for mortgage servicing

standards in addition to those previously agreed in Consent Orders dated

April 13 2011 with the Federal Reserve Board and the Office of Comptroller of

the
Currency While Citigroup expects to incur additional operating expenses

in implementing these standards it does not currently expect that the impact

of these expenses will be material

Citigroup is receiving legal releases in connection with the National

Mortgage Settlement These releases will address broad range of but not

all potential claims related to mortgage servicing and origination Citigroup

will not receive releases related to securitizations or whole loan sales nor

will it receive releases from criminal tax environmental and certain other

categories of liability

In conjunction with the National Mortgage Settlement Citigroup and

Related Parties also entered into settlement with the United States Attorneys

Office for the Southern District of New York of qui tam action This action

alleged that as participant in the Direct Endorsement Lender
program

CitiMortgage had certified to the United States Department of
Housing and

Urban Development HUD and the Federal Housing Administration FHA
that certain loans were eligible for FFIA insurance when in fact they were

not The settlement releases Citigroup from claims arising out of its acts or

omissions
relating to the origination underwriting or endorsement of all

FHA-insured loans prior to the effective date of the settlement Under the

settlement Citigroup will
pay the United States $158.3 million for which

Citigroup had
fully provided as of December 31 2011 see Note 30 to the

Consolidated Financial Statements CitiMortgage will continue to
participate

in the Direct Endorsement Lender program Additional information
relating

to this action is publicly available in court filings under the docket number

11 Civ 5423 S.D.N.Y MarreroJ.

Federal and state regulators have served subpoenas or otherwise requested

information concerning variety of
aspects

of Citigroups mortgage

origination and mortgage servicing practices including with
respect

to

ancillary insurance products or practices The subjects of such inquiries have

included among other things Citigroups compliance with the SCRA and

analogous state statutes Many but not all of these
inquiries are within the

scope of the claims released in the National Mortgage Settlement In some

instances Citigroup is also defendant in purported class actions qui tam

actions or other actions addressing the same or similar subject matters

including the SCRA Such actions by private litigants or counties and

municipalities are not released in the National Mortgage Settlement

Federal and state regulators including the SEC also have served

subpoenas or otherwise requested information related to Citigroups issuing

sponsoring or underwriting of MBS These inquiries include subpoena

from the Civil Division of the Department of
Justice

that
Citigroup received on

January27 2012
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Securities Actions Citigroup and Related Parties have been named as

defendants in four putative class actions filed in the United States District

Court for the Southern District of New York On August 19 2008 these actions

were consolidated under the caption IN RE CITIGROUP INC SECURITIES

LITICATION The consolidated amended complaint asserts claims arising

under Sections 10b and 20a of the Securities Exchange Act of 1934 on

behalf of putative
class of purchasers of Citigroup common stock from

January 2004 through January 15 2009 On November 2010 the district

court issued an opinion and order dismissing all claims except those arising

out of Citigroups exposure to CDOs for the time period February 2007

through April 18 2008 Fact discovery is underway Plaintiffs have not
yet

quantified the putative classs alleged damages During the putative class

period as narrowed by the district court the
price

of Citigroups common

stock declined from $54.73 at the beginning of the period to $25.11 at the

end of the period These share
prices represent Citis common stock

prices

prior
to its -for-lO reverse stock split

effective May 2011 See Earnings

Per Share in Note ito the Consolidated Financial Statements Additional

information relating to this action is publicly available in court filings
under

the consolidated lead docket number 07 Civ 9901 S.D.N.Y Stein J.

Citigroup and Related Parties also have been named as defendants in

Iwo putative class actions filed in New York state court but since removed

to the tlnited States District Court for the Southern District of New York

alleging violations of Sections 11 12 and 15 of the Securities Act of

1933 in connection with various offerings
of Citigroup securities On

December 10 2008 these actions were consolidated under the caption IN

RE CITIGROUP INC BOND LITIGATION In the consolidated action lead

plaintiffs
assert claims on behalf of putative class of purchasers of corporate

debt securities preferred stock and interests in preferred stock issued by

Citigroup and related issuers over two-year period from 2006 to 20008

On July 12 2010 the district court issued an opinion and order dismissing

plaintift4
claims under Section 12 of the Securities Act of 1933 but denying

defendants motion to dismiss certain claims under Section 11 Fact discovery

is underway Plaintiffs have not yet quantified the putative classs alleged

damages Additional information relating to this action is publicly available

in court filings
under the consolidated lead docket number 08 Civ 9522

S.D.N.Y SteinJ.

Citigroup and CGMI have been named as defendants in two putative

class actions filed in the United States District Court for the Southern District

of California but since transferred by the Judicial
Panel on Multidistrict

litigation
to the United States District Court for the Southern District of New

York In the consolidated action lead
plaintiffs

assert claims on behalf of

putative
class of participants in Citigroups Voluntary Financial Advisor

Capital Accumulation Plan from November 2006 through January 2009

On June 2011 the district court granted defendants motion to dismiss

the complaint and subsequently entered judgment On November 14 2011

the district court granted in part plaintiffs
motion to alter or amend

the judgment and granted plaintiffs
leave to amend the complaint On

November 23 2011 plaintiffs
filed an amended complaint alleging

violations of Section 12 of the Securities Act of 1933 and Section 10b of the

Securities Exchange Act of 1934 Defendants filed motion to dismiss certain

of plaintiffs
claims on December21 2011 Additional information relating

to this action is publicly available in court filings under the docket number

09 Civ 7359 S.D.N.Y SteinJ.

Several institutional or high-net-worth investors that purchased debt and

equity securities issued by Citigroup and affiliated issuers also have filed

actions on their own behalf against Citigroup and Related Parties in federal

and state court These actions assert claims similar to those asserted in the

IN RE CITI INC SECtJRITIES LITIGATION and IN RE CITIGROUP

INC BOND LITIGATION actions described above Collectively
these investors

seek damages exceeding $1 billion Additional information relating to

these individual actions is publicly available in court filings
under the

docket numbers 09 Civ 8755 S.i.N.Y SteinJ 10 Civ 7202 S.D.N.Y

SteinJ 10 Civ 9325 S.I.N.Y SteinJ 10 Civ 9646 S.D.N.Y

SteinJ 11 Civ 314 S.D.N.Y SteinJ 11 Civ 4788 S.D.N.Y Stein

11 Civ 7138 S.I.N.Y SteinJ 11 Civ 8291 S.D.N.Y SteinJ

and Case No 110105028 Pa Commw Ct SheppardJ.

ERISA Actions Beginning in November 2007 numerous putative
class

actions were filed in the United States District Court for the Southern District

of New York by current or former Citigroup employees asserting
claims under

ERISA against Citigroup and Related Parties alleged to have served as ERISA

plan fiduciaries On August 31 2009 the district court granted defendants

motion to dismiss the consolidated class action complaint captioned IN RE

CITIGROUP ERISA LITIGATION Plaintiffs appealed the dismissal and on

October 19 2011 the United States Court of Appeals for the Second Circuit

affirmed the district courts order dismissing the case Additional information

relating to this action is publicly available in court filings
under the docket

number 07 Civ 9790 SD.N.Y SteinJ and 09-3804 2d Cir.

Beginning on October 28 2011 several putative class actions were filed

in the United States District Court for the Southern District of New York by

current or former Citigroup employees asserting claims under ERISA against

Citi group and Related Parties alleged to have served as ERISA plan fiduciaries

from 2008 to 2009 Additional information relating
to these actions is

publicly available in court filings
under the docket numbers 11 Civ 7672

7943 89828990 and 8999 S.D.N.Y KoeltlJ.

Derivative Actions and Related Proceedings Numerous derivative

actions have been filed in federal and state courts against various current

and former officers and directors of Citigroup alleging mismanagement in

connection with mortgage-related issues including Citigroups exposure

to subprime-related assets and servicing and foreclosure of residential

mortgages Citigroup is named as
nominal defendant in these actions

Certain of these actions have been dismissed either in their
entirety

or in

large part Additional information relating
to the actions still pending is

publicly available in court filings
under the docket numbers 650417/09

N.Y Sup Cl FriedJ 11 Civ 2693 S.D.N.Y GriesaJ and 3338-VCG

Del Ch Glasscock V.C. In addition committee of Citigroups Board

of Directors is reviewing shareholder demand that raises RMBS-related

issues and shareholder demand that raises issues relating to Citigroups

structuring and sale of Class
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Mortgage-Backed Securities and CDO Investor Actions and Repurchase

Claims Beginning inJuly 2010 several investors including Cambridge

Place Investment Management The Charles Schwab Corporation the Federal

Home Loan Bank of Chicago the Federal Home Loan Bank of Boston

Allstate Insurance Company and affiliated entities Union Central Life

Insurance Co and affiliated entities the Federal Housing Finance Agency

the Western Southern Life Insurance Company and affiliated entities

Moneygrarn Payment Systems Inc and Loreley Financing Jersey No

Ltd and affiliated entities have filed lawsuits against Citigroup and Related

Parties alleging actionable misstatements or omissions in connection with

the issuance and underwriting of MBS and CDOs These actions are in
early

stages As general matter plaintiffs
in these actions are seeking rescission

of their investments or other damages Additional information
relating to

these actions is publicly available in court filings under the docket numbers

10-2741-BLS1 Mass Super Ct LauriatJ 11-0555-BLS1 Mass Super

Ct LauriatJ CGC-10-501610 Cal Super Ct KramerJ lOCH

45033 Ill Super Ct AllenJ LC091499 Cal Super Ct MohrJ
11 Civ 10952 Mass OTooleJ 11 Civ 1927 S.D.N.Y Sullivan

11 Civ 2890 S.D.N.Y DanielsJ 11 Civ 6188 S.D.N.Y CoteJ
11 Civ 6196 S.D.N.Y CoteJ 11 Civ 6916 S.D.N.Y CoteJ 11 Civ

7010 S.D.N.Y CoteJ 1105042 Ohio Ct Common Pleas MyersJ
No 27-CB-11-21348 Minn Dist Ct HowardJ and 650212/12 N.Y Sup

Ct. Other purchasers of MBS or CDOs sold or underwritten by Citigroup

affiliates have threatened to file lawsuits
asserting

similar claims some

of which Citigroup has agreed to toll pending further discussions with

these investors

In addition various
parties to MBS securitizations among others

have asserted that certain Citigroup affiliates breached representations

and warranties made in connection with
mortgage loans placed into

securitization trusts Citigroup also has experienced an increase in the level

of
inquiries relating

to these securitizations particularly requests for loan

files from trustees of securitization trusts and others In December 2011

Citigroup received letter from the law firm Gibbs Bruns LLF which

purports to represent group of investment advisers and holders of MBS

issued or underwritten by Citigroup The letter asserts that Gibbs Bruns

LLPs clients
collectively

hold 25% or more of the voting rights
in 35 MBS

trusts issued and/or underwritten by Citigroup affiliates and that these

trusts have an aggregate outstanding balance in excess of $9 billion The

letter
alleges

that certain mortgages in these trusts were sold or deposited

into the trusts based on misrepresentations by the mortgage originators

sellers and/or depositors and that
Citigroup improperly serviced mortgage

loans in those trusts The letter further threatens to instruct trustees of the

trusts to assert claims against Citigroup based on these allegations Gibbs

Bruns LLP subsequently informed Citigroup that its clients hold the
requisite

interest in 70 trusts in total with an alleged total unpaid principal balance

of $24 billion for which Gibbs Bruns LLP asserts that Citigroup affiliates

have repurchase obligations Citigroup is also trustee of securitization trusts

for MBS issued by unaffiliated issuers that have received similar letters from

Gibbs Bruns LLP

Given the continued and increased focus on mortgage-related matters

as well as the increasing level of
litigation and regulatory activity relating to

mortgage loans and mortgage-backed securities the level of
inquiries

and

assertions respecting securitizations may further increase These
inquiries

and assertions could lead to actual claims for breaches of representations and

warranties or to litigation relating to such breaches or other matters

Underwriting Matters Certain Citigroup affiliates have been named

as defendants
arising

out of their activities as underwriters of securities

in actions brought by investors in securities of issuers adversely affected

by the credit crisis including AIG Fannie Mae Freddie Mac Ambac and

Lehman among others These matters are in various
stages

of
litigation As

general matter issuers indemnify underwriters in connection with such

claims In certain of these matters however Citigroup affiliates are not being

indemnified or may in the future cease to be indemnified because of the

financial condition of the issuer

On September 28 2011 the United States District Court for the Southern

District of New York approved stipulation of settlement with the underwriter

defendants in IN RE AMBAC FINANCIAL GROUl INC SECURITIES

LITIGATION and judgment was entered member of the settlement class has

appealed the judgment to the United States Court of Appeals for the Second

Circuit On December 22 2011 the underwriter defendants moved to dismiss

the appeal Additional information
relating to this action is publicly available

in court filings
under the docket numbers 08 Civ 0411 S.D.NX Buchwald

and 11-4643 2dCir.

Counterparty and Investor Actions

Citigroup and Related Parties have been named as defendants in actions

brought in various state and federal courts as well as in arbitrations by

counterparties and investors that claim to have suffered losses as result

of the credit crisis These actions include an arbitration brought by Abu

Dhabi Investment Authority ADIA alleging statutory and common law

claims in connection with its $7.5 billion investment in Citigroup ADIA

sought rescission of the investment agreement or in the alternative more

than $4 billion in damages hearing took place in May 2011 Following

post-hearing proceedings on October 14 2011 the arbitration panel issued

final award and statement of reasons finding in favor of Citigroup on all

claims asserted by ADIA OnJanuary 11 2012 ADIA filed
petition to vacate

the award in New York state court On January 13 2012 Citigroup removed

the
petition

to the lJnited States District Court for the Southern District of New

York Additional information regarding this matter is publicly available in

court
filings

under the docket number 12 Civ 283 S.D.N.Y DanielsJ.

In August 2011 two Saudi nationals and related entities commenced

FINRA arbitration
against Citigroup Global Markets Inc CGMI alleging

$380 million in losses
resulting

from certain options trades referencing

portfolio of hedge funds and certain credit facilities collateralized by private

equity portfolio CGMI did not serve as the counterparty or credit
facility

provider in these transactions In September 2011 CGMI commenced an

action in the United States District Court for the Southern District of New

York seeking to enjoin the arbitration Simultaneously with that
filing

the

Citigroup entities that served as the counterparty or credit
facility provider

to the transactions commenced actions in London and Switzerland for

declaratory judgments of no liability
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ASTAIMAT and Falcon-Related Litigation and Other Matters

ASTA/MAT and Falcon were alternative investment funds managed and

marketed by certain Citigroup affiliates that suffered substantial losses during

the credit crisis The SEC is investigating the management and marketing

of the ASTA/MAT and Falcon funds Citigroup is cooperating fully with the

SECs inquiry

In addition numerous investors in ASTA/MAT have filed lawsuits or

arbitrations against Citigroup and Related Parties seeking recoupment of

their alleged losses Although many of these investor disputes have been

resolved others remain pending In April 2011 FINRA arbitration panel

awarded two ASTA/MAT investors $54 million in damages and attorneys

fees including punitive damages against Citigroup In December 2011

the United States District Court for the District of Colorado entered an order

confirming the FINRA panels award Citigroup has filed notice of appeal

to the 10th Circuit Court of Appeals Additional information relating to

this matter is publicly available in court filings under the docket number

Ii Civ 971 Cob Arguello J.

Auction Rate SecuritiesRelated Litigation and Other Matters

Beginning
in March 2008 Citigroup and Related Parties have been named

as defendants in numerous actions and proceedings brought by Citigroup

shareholders and customers concerning ARS many of which have been

resolved These have included among others numerous lawsuits and

arbitrations filed by customers of Citigroup
and its affiliates seeking damages

in connection with investments in ARS ii consolidated putative class

action asserting
claims for federal securities violations which has been

dismissed and is now pending on appeal iii two putative class actions

asserting
violations of Section of the Sherman Act which have been

dismissed and are now pending on appeal and iv derivative action filed

against certain Citigroup officers and directors which has been dismissed

In addition based on an investigation report
and recommendation from

committee of Citigroups Board of Directors the Board refused shareholder

demand that was made after dismissal of the derivative action Additional

information relating to certain of these actions is publicly available in

court filings
under the docket numbers 08 Civ 3095 S.D.N.Y Swain

10-722 2d Cir10-867 2d Cir 11-1270 2d Cir.

Lehman Structured Notes Matters

Like many
other financial institutions Citigroup through certain of its

affiliates and subsidiaries distributed structured notes Notes issued and

guaranteed by Lehman entities to retail customers in various countries

outside the United States principally in Europe and Asia After the relevant

Lehman entities filed for bankruptcy protection in September 2008 certain

regulators in Europe and Asia commenced investigations
into the conduct

of financial institutions involved in such distribution including Citigroup

entities Some of those regulatory investigations
have resulted in adverse

findings against Citigroup entities Some purchasers
of the Notes have filed

civil actions or otherwise complained about the sales process Citigroup

has resolved the vast majority of such actions or complaints either on an

individual basis or through settlement offers made without admission

of liability to all
eligible purchasers

of Notes distributed by Citigroup in

certain countries

In Belgium criminal charges were brought against Citigroup subsidiary

CBB and three current or former employees On December 2010 the

court acquitted all defendants of fraud and anti-money laundering charges

but convicted all defendants under the Prospectus Act and convicted CBB

under Fair Trade Practices legislation CBB was fined 165000 Euro and was

ordered to compensate 63 non-settling claimants for the par value of their

Notes 2.4 million Euro in the aggregate net of
any recovery they receive

in the Lehman bankruptcies Both CBB and the Public Prosecutor have

appealed the judgment
The appellate court has indicated that it will render

its decision on April
2012

Lehman Brothers Bankruptcy Proceedings

On March 18 2011 Citigroup
and Related Parties were named as defendants

in an adversary proceeding captioned LEHMAN BROThERS INC

CITIBANK N.A ET AL In the complaint which asserts claims under federal

bankruptcy and state law the Securities Investor Protection Act Trustee

alleges that $1 billion cash deposit Lehman Brothers Inc LBI placed

with Citibank prior to the commencement of liquidation proceedings
should

be returned to the bankruptcy estate that Citibanks setoff against the

$1 billion deposit to satisfy its claims against LBI should be set aside and

that approximately $342 million in additional
deposits by LBI currently held

by Citibank and its affiliates should be returned to the estate Citigroup has

moved to dismiss the adversary complaint Additional information relating

to this adversary proceeding is publicly available in court filings
under the

docket number 11-01681 Bankr S.D.N.Y PeckJ. Additional information

relating to the LIII liquidation proceeding captioned IN RE LEHMAN

BROTHERS INC is publicly available in court filings
under the docket

number 08-01420 Bankr S.D.N.Y PeckJ.

On February 2012 Citigroup and Related Parties were named as

defendants in an adversary proceeding captioned LEHMAN BROTHERS

HOLDINGS INC CITIBANK N.A ET AL The proceeding principally

concerns proofs of claim Citigroup entities have filed against Lehman

Brothers Holdings Inc LBHI and its affiliates in which Citigroup entities

have claimed they are owed more than $2.6 billion under derivatives

contracts loan documents and clearing agreements among other

arrangements Citi group has further asserted right to offset approximately

$2.3 billion of these claims against $2 billion deposited by LBHI with

Citibank NA in June 2008 as well as certain other LBHI deposits
and other

payables owed by the Citigroup entities

The complaint asserts claims under state and federal law to recover

the $2 billion deposit and obtain declaration that it may not be used to

offset any Citigroup entities claims to avoid $500 million transfer and

an amendment to guarantee in favor of Citigroup and for other relief

The complaint also raises objections to proofs of claim filed by Citi group
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entities against LBHI and its affiliates The claim objections seek to reduce or

avoid approximately $2 billion in claims
relating to terminated derivatives

contracts and to disallow all claims against IBHI to the extent they seek to

recover against the disputed deposit or guarantee Additional information

relating to this adversary proceeding is publicly available in court
filings

under the docket number 12-01044 Bankr S.D.N.Y PeckJ.

Additional information
relating to the Chapter 11 bankruptcy proceedings

of LBHI and its subsidiaries captioned IN RE LEHMAN BROTHERS

HOLDINGS INC is publicly available in court
filings

under the docket

number 08-13555 Banki S.D.N.Y PeckJ.

On September 15 2008 LBHI subsidiary Lehman Brothers International

Europe LBIE entered administration under English law Since that

time Citigroup and Related Parties have held as custodians approximately

$2 billion of proprietary assets and cash of LBIE During the course of LBIEs

administration Citigroup and Related Parties asserted contractual right

to retain the proprietary assets and cash as security
for amounts owed to

Citigroup and Related Parties by LBIE and its affiliates including LBHI and

LBI right
that the administrators for LBIE disputed OnJune 28 2011

Citigroup and Related Parties entered into settlement agreement with LBIE

resolving the parties disputes with
respect

to the LBIE
proprietary assets and

cash held by Citigroup and Related Parties as custodians Under the terms

of the settlement Citigroup and Related Parties have undertaken the return

of LBIEs proprietary assets and cash and released all claims in
respect

of

those assets and cash in exchange for releases the payment of fees and

preservation of certain claims asserted by Citigroup and Related Parties in

LBIEs insolvency proceeding in England The settlement does not affect the

deposits claims or setoff
rights at issue in the disputes with LBI and LBHI

described above Additional information
relating

to the administration of

LBIE is available at wwwpwc.co.uk/eng/issues/lehmanupdates.html

Terra Firma Litigation

In December 2009 plaintiffs general partners of two related
private equity

funds filed complaint in New York state court subsequently removed

to the Southern District of New York against certain Citigroup affiliates

Plaintiffs
allege

that during the May 2007 auction of the music company

EMI Citigroup as advisor to EMI and as potential lender to plaintiffs

acquisition vehicle Maltby fraudulently or negligently orally misrepresented

the intentions of another
potential bidder regarding the auction Plaintiffs

alleged that but for the oral
misrepresentations Maltby would not have

acquired EMI for approximatelyM.2 billion Plaintiffs further alleged

that following the
acquisition of EMI certain Citigroup entities

tortiously

interfered with
plaintiffs business relationship with EMI Plaintiffs sought

billions of dollars in damages On September 15 2010 the district court

issued an order granting in part and denying in part Citigroups motion

for summary judgment Plaintiffs claims for negligent misrepresentation

and tortious interference were dismissed On October 18 2010 jury trial

commenced on plaintiffs remaining claims for fraudulent misrepresentation

and fraudulent concealment The court dismissed the fraudulent

concealment claim before sending the case to the jury On November 2010

the jury returned verdict on the fraudulent misrepresentation claim

in favor of Citigroup Judgment dismissing the complaint was entered

on December 2010 Plaintiffs have appealed the judgment as to the

negligent misrepresentation claim the fraudulent concealment claim and

the fraudulent misrepresentation claim Additional information
relating to

this action is publicly available in court filings under the docket numbers

09 Civ 10459 S.D.N.Y RakoffJ and 11-0126 2d Cir.

Interbank Offered Rates-Related
Litigation and Other Matters

Government agencies in the U.S including the Department of Justice the

Commodity Futures Trading Commission and the Securities and Exchange

Commission as well as agencies in other jurisdictions including the

European Commission the U.K Financial Services Authority the Japanese

Financial Services Agency JFSA and the Canadian Competition Bureau

are conducting investigations or making inquiries regarding submissions

made by panel banks to bodies that publish various interbank offered rates

As members of number of such panels Citigroup subsidiaries have received

requests for information and documents Citigroup is cooperating with the

investigations and
inquiries

and is responding to the requests

On December 16 2011 the JFSA took administrative action against

Citigroup Global Markets Japan Inc CGMJ foi among other things certain

communications made by two CGMJ traders about the Euroyen Tokyo

interbank offered rate TIBOR and the yen London interbank offered rate

LIBOR The JFSA issued business improvement order and suspended

CGMJs trading in derivatives related to yen LIBOR and Euroyen and yen

TIBOR fromJanuary 10 toJanuary 23 2012 On the same day theJFSA also

took administrative action against CitibankJapan Ltd CJL for conduct

arising out of CJLs retail business and also noted that the communications

made by the CGMJ traders to employees of CJL about Euroyen TIBOR had

not been properly reported to CJLs management team The
inquiries by

government agencies into various interbank offered rates are ongoing

Additionally beginning in
April 2011 number of purported class actions

and other
private civil suits were filed in various courts against banks that

served on the LIBOR panel and their
affiliates including certain Citigroup

subsidiaries The actions which assert various federal and state law claims

relating to the
setting

of LIBOR have been consolidated into multidistrict

litigation proceeding before Judge Buchwald in the Southern District of New

York Additional infonnation
relating to these actions is publicly available in

court filings under docket number 11 1-md-2262 S.D.N.Y BuchwaldJ.

KIKOs

Several local banks in Korea including Citigroup subsidiary CKI
entered into foreign exchange derivative transactions with small and

medium-size
export businesses SMEs to enable the SMEs to hedge their

currency
risk The derivatives had knock-in knock-out features Following

the devaluation of the Korean won in 2008 many of these SMEs incurred

significant losses on the derivative transactions and filed civil lawsuits

against the banks including CKI The claims generally allege that the

products were not suitable and that the risk disclosure was inadequate As of

December31 2011 there were 83 civil lawsuits filed by SMEs against CKI To
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date 79 decisions have been rendered at the district court level and CKI has

prevailed in 63 of those decisions In the other 16 decisions plaintiffs were

awarded only portion of the damages sought The damage awards total in

the aggregate approximately $19.5 million CKI is appealing the 16 adverse

decisions significant
number of plaintiffs

that had decisions rendered

against them are also filing appeals including plaintiffs
that were awarded

less than all of the damages they sought In the single plaintiffs appeal that

has been decided the decision was in CKIs favor

Korean prosecutors undertook criminal investigation
of local banks

including CKI based on allegations of fraud in the sale of these products In

July 2011 prosecutors decided not to proceed with indictments That decision

has been appealed

Tribune Company Bankruptcy

Certain Citigroup
affiliates have been named as defendants in adversary

proceedings related to the Chapter 11 cases of Tribune Company Tribune

pending in the United States Bankruptcy Court for the District of Delaware

The complaints which arise out of the approximate $11 billion leveraged

buyout LBO of Tribune in 2007 were stayed by court order pending

confirmation hearing on competing plans of reorganization On

October 31 2011 the bankruptcy court denied confirmation of both the

competing plans third amended plan of reorganization was then proposed

and confirmation proceedings are expected to take place in 2012 Additional

information relating
to these actions is publicly available in court filings

under the lead docket number 08-13141 Bankr Del Careyj. Certain

Citigroup affiliates also have been named as defendants in actions brought

by Tribune creditors alleging state law constructive fraudulent conveyance

claims relating
to the Tribune LBO These actions have been stayed pending

confirmation of plan of reorganization Additional information relating to

these actions is publicly available in court filings under the docket number

11 MD 02296 S.D.N.Y HolwellJ.

Interchange Fees Litigation

Beginning in 2005 several putative class actions were filed against Citigroup

and Related Parties together with Visa MasterCard and other banks

and their affiliates in various federal district courts These actions were

consolidated with other related cases in the Eastern District of New York and

captioned IN RE PAYMENT CARD INTERCHANGE FEE AND MERCHANT

DISCOUNT ANTITRUST LITIGATION The
plaintiffs

in the consolidated class

action are merchants that accept Visa- and MasterCard-branded payment

cards as well as membership associations that claim to represent certain

groups of merchants The pending complaint alleges among other things

that defendants have engaged in conspiracies to set the
price

of interchange

and merchant discount fees on credit and debit card transactions in violation

of Section of the Sherman Act The complaint also alleges
additional

Sherman Act and California law violations including alleged unlawful

maintenance of monopoly power and alleged unlawful contracts in restraint

of trade pertaining to various Visa and MasterCard rules governing
merchant

conduct including rules allegedly affecting
merchants ability at the

point of sale to surcharge payment card transactions or steer customers

to particular payment cards In addition supplemental complaints filed

against defendants in the class action allege that Visas and MasterCards

respective
initial public offerings were anticompetitive and violated Section

of the Clayton Act and that MasterCards initial public offering constituted

fraudulent conveyance

Plaintiffs seek injunctive
relief as well as

joint
and several liability for

treble their damages including all interchange fees paid to all Visa and

MasterCard members with respect to Visa and MasterCard transactions in

the U.S since at IeastJanuary
2004 Certain publicly available documents

estimate that Visa- and MasterCard-branded cards generated approximately

$40 billion in interchange fees industry wide in 2009 Defendants dispute

that the manner in which interchange and merchant discount fees are set

or the rules governing
merchant conduct are anticompetitive Fact and

expert discovery has closed Defendants motions to dismiss the pending

class action complaint and the supplemental complaints are pending
Also

pending are plaintiffs
motion to certify

nationwide classes consisting of all

U.S merchants that accept Visa- and MasterCard-branded payment cards

and motions by both
plaintiffs

and defendants for summary judgment

The
parties

have been engaged in mediation for several years including

recent settlement conferences held at the direction of the court Additional

information relating to these consolidated actions is publicly
available in

court filings
under the docket number MDL 05-1720 E.D.N.Y Gleeson J.

Parmalat Litigation and Related Matters

On July 29 2004 Dr Enrico Bondi the Extraordinary Commissioner

appointed under Italian law to oversee the administration of various

Parmalat companies filed complaint in NewJersey state court against

Citigroup and Related Parties alleging among
other things that the

defendants facilitated number of frauds by Parmalat insiders On

October 20 2008 following trial jury
rendered verdict in Citigroups

favor on Parmalats claims and in favor of Citibank on three counterclaims

The court entered judgment for Citibank on the counterclaims in the

amount of $431 million which is accruing interest On December 22 2011

the intermediate appellate court unanimously affirmed the judgment

OnJanuary 23 2012 Bondi petitioned
the NewJersey Supreme Court to

review the decisions of the lower courts Additional information concerning

this matter is publicly
available in court filings

under docket number

A-2654-08T2 NJ Sup Ct.

In addition prosecutors in Parma and Milan Italy
have commenced

criminal proceedings against certain current and former Citigroup employees

along with numerous other investment banks and certain of their current

and former employees as well as former Parmalat officers and accountants

In the event of an adverse judgment against the individuals in question it

is
possible

that the authorities could seek administrative remedies against

Citigroup On April 18 2011 the Milan criminal court acquitted the sole

Citi group
defendant of market-rigging charges The Milan prosecutors have

appealed part of that judgment and seek administrative remedies against

Citigroup which may include disgorgement of 70 million Euro and fine

of 900000 Euro Additionally Bondi has purported to file civil complaint

against Citigroup in the context of the Parma criminal proceedings seeking

14 billion Euro in damages In January 2011 certain Parmalat institutional

investors filed civil complaint seeking damages of approximately

130 million Euro against Citigroup and other financial institutions
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Research Analyst Litigation

In March 2004 putative research-related custOmer class action alleging

various state law claims
arising

out of the issuance of
allegedly misleading

research analyst reports concerning numerous issuers was filed against

certain Citigroup affiliates in Illinois state court On October 13 2011 the

court entered an order dismissing with prejudice all class-action claims

asserted in the action on the ground that the Securities Litigation Uniform

Standards Act of 1998 precludes those claims The court granted leave for

the putative representative plaintiff to file an amended complaint asserting

only his individual claims within 21 days An amended complaint was not

filed within the 21-day period The putative representative plaintiff has

filed notice of appeal from the courts October 13 2011 order Additional

information concerning this matter is publicly available in court
filings

under docket numbers 04-L-265 Ill Cir Hylla and 5-11-0504

Ill App Ct Dist.

Companhia industrial de instrumentos de Precisªo

Litigation

commercial customer Companhia Industrial de Instrumentos de Precisäo

Clip filed lawsuit against Citibank N.A Brazil branch Citi Brazil in

1992 alleging damages arising from an unsuccessful attempt by Citi Brazil

in 1975 to declare ClIP bankrupt after ClIP defaulted on loan owed to

Citi Brazil The trial court ruled in favor of ClIP and awarded damages that

Citigroup had estimated at more than $330 million after taking into account

interest currency adjustments and current exchange rates Citi Brazil lost

its appeal but filed special appeal to the Superior Tribunal of
Justice Si

the highest appellate court for federal law in Brazil The 4th Section of the

STJ ruled 3-2 in favor of Citi in November 2008 ClIP appealed the decision

to the Special Court of the STJ on procedural grounds In December 2009 the

Special Court of the STJ decided 9-0 in favor of ClIP on the procedural issue

overturning the 3-2 merits decision in favor of Citi Citi Brazil filed motion

for clarification with the Special Court of the STJ and on May 2011 the

Special Court ruled 5-3 in favor of Citi Brazil This ruling has the effect of

reinstating
the 3-2 decision of the 4th Section of the STJ in favor of Citi Brazil

rendered in November2008 which had reversed the adverse judgment of the

trial court The only procedural recourse remaining to ClIP would be to file

constitutional claim with the Supreme Court of Brazil

Allied irish Bank Litigation

In 2003 Allied Irish Bank MB filed complaint in the Southern District

of New York seeking to hold Citibank and Bank of America former prime

brokers for AIBs subsidiary Allfirst Bank Allfirst liable for losses incurred

by Allfirst as result of fraudulent and fictitious foreign currency trades

entered into by one of Allfirsts traders MB seeks compensatory damages of

approximately $500 million plus punitive damages from Citibank and Bank

of America collectively In 2006 the Court granted in part and denied in part

defendants motion to dismiss In 2009 AIB filed an amended complaint

In 2011 the
parties completed fact discovery Additional information

concerning this matter is publicly available in court
filings

under docket

number 03 Civ 3748 S.D.N.Y BattsJ.

Settlement Payments

Payments required in settlement agreements described above have been

made or are covered by existing litigation accruals

Additional matters asserting claims similar to those described above
may he

filed in the future
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30 SUBSEQUENT EVENTS 31 CONDENSED CONSOLIDATING FINANCIAL

STATEMENTS SCHEDULES
Agreement in Principle with Certain U.S Federal

Government Agencies and State Attorneys General These condensed Consolidating Financial Statements schedules are presented

On February 2012 Citi announced that it had reached an agreement for purposes
of additional analysis but should be considered in relation to

in principle
with the United States and state attorneys general regarding the Consolidated Financial Statements of Citigroup

taken as whole

the settlement of number of related investigations
into residential loan

Citigroup Parent Company

servicing and origination practices as well as the resolution of related

The holding company Citigroup Inc

mortgage litigation Citi has adjusted its 2011 results of operations
that were

previously announced onJanuary 17 2012 for an additional $209 million Citigroup Global Markets Holdings Inc CGMHI

after tax charge related to these matters See Notes 29 and 32 to the Citigroup guarantees various debt obligations of CGMHI as well as all of the

Consolidated Financial Statements
outstanding debt obligations under CGMHIs publicly issued debt

Citigroup Funding Inc CFI
CFI is first-tier subsidiary of Citigroup

which issues commercial paper

medium-term notes and structured equity-linked and credit-linked notes all

of which are guaranteed by Citigroup

CitiFinancial Credit Company CCC
An indirect wholly owned subsidiary of Citigroup CCC is wholly owned

subsidiary of Associates Citigroup has issued full and unconditional

guarantee of the outstanding indebtedness of CCC

Associates First Capital Corporation Associates

wholly owned subsidiary of Citigroup Citigroup has issued full and

unconditional guarantee of the outstanding long-term debt securities and

commercial paper
of Associates In addition Citigroup guaranteed various

debt obligations of Citigroup Finance Canada Inc CFCI wholly owned

subsidiary of Associates CFCI continues to issue debt in the Canadian market

supported by Citigroup guarantee Associates is the immediate parent

company
of CCC

Other Citigroup Subsidiaries

Includes all other subsidiaries of Citigroup intercompany eliminations and

income loss from discontinued operations

Consolidating Adjustments

Includes Citigroup parent company elimination of distributed and

undistributed income of subsidiaries investment in subsidiaries and the

elimination of CCC which is included in the Associates column
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Condensed Consolidating Statements of Income

Year ended December31 2011

Citigroup

parent

company CGMHI
Consolidating Citigroup

adjustments consolidated

Other

Citigroup

subsidiaries

eliminations

and income

from

discontinued

operations
In mi/lions of dollars

CFI CCC Associates

Revenues

Dividends from subsidiaries $13046 $13046

Interest revenue 220 5852 4036 4666 61943 4036 72681
Interest revenueintercompany 3464 2143 2496 101 370 8473 101
Interest expense 8138 2387 2057 97 281 11371 97 24234
Interest expenseintercompany 520 3357 432 1438 1261 4530 1438
Netinterestrevenue $3934 $2251 $2602 $3494 $46629 2602 $48447
Commissions and fees

$4209 85 8556 $12850
Commissions and feesintercompany 24 84 98 122 84
Principal transactions 166 1540 2253 22 3629 7234
Principal transactionsintercompany 793 1208 2005
Other income 3891 719 27 562 603 12364 562 9822
Other incomeintercompany 5000 377 75 115 5458 115

Total non-interest revenues 939 $6076 1147 537 770 $20974 537 $29906

Total revenues net of interest expense $10051 $8327 1154 $3139 $4264 $67603 $16185 $78353

Provisions for credit losses and for benefits

and claims
$1518 $1707 $11082 1518 $12796

Expenses

Compensation and benefits 133 $5540 449 632 $19383 449 $25688
Compensation and benefitsintercompany 237 117 117 361 117
Other expense 948 2734 572 712 20849 572 25245
Other expenseintercompany 415 718 34 332 386 1485 332

Total operating expenses 1503 $9229 32 $1470 $1847 $38386 1470 $50933

Income loss before taxes and equity in

undistributed income of subsidiaries 8548 909 1186 151 710 $18135 $13197 $14624
Provision benefit for income taxes 1821 238 422 44 295 4863 44 3521
Equity in undistributed income of subsidiaries 698

698

Income loss from continuing operations $11067 671 764 107 415 $13272 $13851 $11103
Income loss from discontinued operations

net of taxes
112 112

Net income loss before attribution of

noncontrolling interests $11067 671 764 107 415 $13384 $13851 $11215
Net income loss attributable to

noncontrolling interests 25 123 148

Net income loss after attribution of

noncontrolling interests $11067 696 764 107 415 $13261 $13851 $11067
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Condensed Consolidating Statements of Income

Other

Citigroup

subsidiaries

eliminations

and income

Year ended December31 2010

Citigroup

parent

company CGMIiI

from

discontinued Consolidating Citigroup

adjustments consolidated

In millions of dollars

CFI CCC Associates operations

Revenues

Dividends from subsidiaries $1 4448
14448

Interest revenue
269 6213 5097 5860 66932 5097 79282

Interest revenueintercompany 2968 2167 2990 81 385 8510 81

Interest expense
8601 2145 2356 79 274 11720 79 25096

Interest expenseintercompany 873 3134 260 1929 1364 3885 929

Net interest revenue 4491 3101 382 3170 4607 50587 31 70 $54186

Commissions and fees
4677 45 136 8845 45 $1 3658

Commissions and feesintercompany
108 140 159 267 40

Principal transactions 270 7207 36
708 7517

Principal transactionsintercompany 4056 12 122 4196

Otherincome 1246 838 212 493 664 10772 493 11240

Other incomeintercompany 1552 44 90 73 1579

Total non-interest revenues 30 8818 26 676 918 $22675 676 $32415

Total revenues net of interest expense 9987 $11919 356 3846 $5525 $73262 $18294 $86601

Provisions for credit losses and for benefits

and claims 17 2306 $2516 $23509 2306 $26042

Expenses

Compensation and benefits 136 5457 518 704 $18133 518 $24430

Compensation and benefitsintercompany
214 126 126 346 26

Otherexpense
413 2943 3374 518 19069 3374 22945

Other expenseintercompany
323 478 555 593 1403 555

Total operating expenses
878 9092 11 4573 $1941 35453 4573 $47375

Income loss before taxes and equity in

undistributedincomeof subsidiaries 9109 2810 345 $3033 $1068 $14300 $11415 $13184

Provision benefit for income taxes 2480 860 167 927 367 3319 927 2233

Equity
in undistributed income of subsidiaries 987

987

Income loss from continuing operations $1 0602 1950 178 $21 06 701 $10981 11355 $10951

Income loss from discontinued operations

net of taxes
68 68

Net income loss before attribution of

noncontrollinginterests $10602 1950 178 $2106 701 $10913 $11355 $10883

Net income loss attributable to

noncontrolling interests
53 228 281

Net income loss after attribution of

noncontrollingintereStS $10602 1897 178 $2106 701 $10685 $11355 $10602
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Condensed Consolidating Statements of Income

Citigroup

parent

company

Other

Citigroup

subsidiaries

eliminations

and income

from

discontinued

operations

Year ended December 31 2009

Consolidating

adjustments

Citigroup

consolidated
In mi/lions of dollars CGMHI CFI CCC Associates

Revenues

Dividends from subsidiaries 1049
$1 049

Interest revenue 299 7447 6150 7049 61602 61 50 76398
Interest revenueintercompany 2387 2806 4132 69 421 9746 69
Interest expense 9354 2585 1911 86 376 3676 86 27902
Interest expenseintercompany 758 2390 823 2243 1572 4027 2243

Net interest revenue 5910 5278 1399 3890 $5522 42207 $389O $48496

Commissions and fees 5945 51 128 9412 51 $15485
Commissions and feesintercompany 741 134 152 887 134
Principal transactions 359 267 1905 7879 6068
Principal transactionsintercompany 649 3605 224 109 3071
Other income 3731 13586 38 428 584 241 428 10236
Other incomeintercompany 3663 21 47 44 3687

Total non-interestrevenues 7684 $23589 $1696 615 801 16779 615 $31789

Total revenues net of interest expense 2545 $28867 297 4505 6323 58986 5554 $80285

Provisions for credit losses and for benefits

and claims 129 3894 $4354 35779 $3894 $40262

Expenses

Compensation and benefits 101 6389 523 686 17811 523 $24987
Compensation and benefitsintercompany 470 141 141 618 141
Otherexpense 791 2739 578 735 18568 578 22835
Other expenseintercompany 782 637 526 573 1996 526

Total operating expenses 1681 $10235 1768 $2135 33765 $1768 $47822

Income loss before taxes and equity in

undistributed incomeof subsidiaries $14226 $18503 303 $1157 166 $10558 108 7799
Provision benefit for income taxes 7298 6852 146 473 131 6010 473 6733
Equity in uridistributed income of subsidiaries 5322 5322

Income loss from continuing operations 1606 $11651 157 684 35 4548 $5687 1066
Income from discontinued operations

net of taxes 445 445

Net income loss before attribution of

noncontrolling interests 1606 $11651 157 684 35 4993 $5687 1511
Net income loss attributable to

noncontrolling interests 18 113 95

Net income loss after attribution of

noncontrolling interests 1606 $11669 157 684 35 5106 $5687 1606
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Condensed Consolidating Balance Sheet

December31 2011

Citigroup

parent

company CGMHI

Other

Citigroup

subsidiaries

and Consolidating Citigroup

In millions of dollars
CFI CCC Associates eliminations adjustments consolidated

Assets

Cash and due from banks 1237 211 254 27210 211 28701

Cash and due from banksintercompany 2963 161 175 3141 161

Federal funds sold and resale agreements 209618 66231 275849

Federal funds sold and resale agreements

intercompany 10981 10981

Trading account assets 123017 18 12 168680 291734

Trading account assetsintercompany 92 9319 269 9680

Investments 37477 110 2177 2250 253576 2177 293413

Loans net of unearned income 205 24899 28556 618481 24899 647242

Loans net of unearned incomeintercompany 58039 4916 8585 66624 4916

Allowance for loan losses 47 2299 2547 27521 2299 30115

Total loans net 158 $58039 $27516 $34594 524336 27516 617127

Advances to subsidiaries 108644 108644

Investments in subsidiaries 194979 194979

Other assets 35776 49207 367 4000 7132 274572 4000 367054

Other assetsintercompany 29935 42974 3257 2366 78532

Total assets $406913 $449584 $61950 $34069 46783 $1103627 229048 $1873878

Liabilities and equity

Deposits
865936 865936

Federal funds purchased and securities

loaned or sold 149725 48648 198373

Federal funds purchased and securities

loaned or soldintercompany 185 25902 26087

Trading account liabilities 72493 298 53291 126082

Trading account liabilitiesintercompany
96 8530 90 8716

Short-term borrowings
13 1229 7133 750 1100 44966 750 54441

Short-term borrowingsintercompany 43056 3153 10243 10792 57001 10243

Long-term debt 181702 6884 45081 2742 5680 84158 2742 323505

Long-term debtintercompany 19 59958 2971 14919 20692 83640 14919

Advances from subsidiaries 17027 17027

Other liabilities 19625 63012 889 1453 2483 39959 1453 125968

Other liabilitiesintercompany 10440 10575 352 199 52 21419 199

Total liabilities $229107 $441364 $59967 $30306 $40799 923068 30306 $1694305

Citigroup
stockholders equity $177806 7825 1983 3763 5984 179187 $198742 177806

Noncontrolling interests
395 1372 1767

Total equity $177806 8220 1983 3763 5984 180559 $198742 179573

Total liabilities and equity $406913 $449584 $61950 $34069 $46783 $1103627 229048 $1873878
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Condensed Consolidating Balance Sheet

Citigroup

parent

company

Other

Citigroup

subsidiaries

and

eliminations

December 31 2010

In millions of dollars

Consolidating

adjustments

Citigroup

consolidatedCGMHI CFI CCC Associates

Assets

Cash and due from banks 2553 170 221 25198 170 27972
Cash and due from banksintercompany 11 2667 153 177 2855 53
Federal funds sold and resale agreements 191963 54754 246717
Federal funds sold and resale agreements

intercompany 14530 14530
Trading account assets 15 135224 60 181964 317272

Trading account assetsintercompany 55 11195 426 11676
Investments 21982 263 2008 2093 293826 2008 318164

Loans net of unearned income 216 32948 37803 610775 32948 648794

Loans net of unearned incomeintercompany 95507 3723 6517 02024 3723
Allowance for loan losses 46 3181 3467 37142 3181 40655

Total loans net 170 95507 $33490 $40853 471609 33490 608139

Advances to subsidiaries 33320 33320

Investments in subsidiaries 205043 205043
Other assets 9572 66467 561 4318 8311 300727 4318 395638

Otherassefsintercompany 10609 46856 2549 1917 61931

Total assets $390607 $471888 $99103 $40139 $53581 $1103766 $245182 $1913902

Liabilities and equity

Deposits 844968 844968
Federal funds purchased and securities

loaned or sold 156312 33246 89558

Federal funds purchased and securities

loaned or soldintercompany 185 7537 7722

Trading account liabilities 75454 45 53555 129054

Trading account liabilitiesintercompany 55 10265 88 10408
Short-term borrowings 16 2296 11024 750 1491 63963 750 78790
Short-term borrowingsintercompany 66838 33941 4208 2797 103576 4208
Long-term debt 191944 9566 50629 3396 6603 122441 3396 381183

Long-term debtintercompany 389 60088 1705 26339 33224 95406 26339
Advances from subsidiaries 22698 22698
Other liabilities 5841 58056 175 1922 3104 57384 1922 24560
Other

liabilitiesintercompany 6011 9883 277 668 295 16466 668

Total liabilities $227139 $456295 $97884 $37283 $47514 919281 37283 $1748113

Citigroup stockholders equity $163468 15178 1219 2856 6067 182579 $207899 163468

Noncontrolling interests 415 1906 2321

Totalequity $163468 15593 1219 2856 6067 184485 $207899 165789

Total liabilities and equity $390607 $471888 $99103 $40139 $53581 $1 03766 245182 $191 3902
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Condensed Consolidating Statements of Cash Flows

Year ended December31 2011

Other

Citigroup

Citigroup
subsidiaries

parent and Consolidating Citigroup

company
eliminations adjustments consolidated

In millions of dollars CGMHI CFI CCC Associates

Net cash provided by operating

activities of continuing operations 1710 16469 1523 2113 1290 23749 2113 44741

Cash flows from investing activities of

continuing operations

Change in loans 37822 2220 2824 52205 $2220 11559

Proceeds from sales and securitizations of loans 3112 3437 6582 3112 10022

Purchases of investments 47190 768 768 266291 768 314250

Proceeds from sales of investments 9524 105 330 330 172607 330 182566

Proceeds from maturities of investments 22386 274 274 117299 274 139959

Changes in investments and advancesintercompany 32419 2147 1193 2068 32498 1193

Business acquisitions 10 10

Other investing activities 10341 5813 4528

Net cash provided by used in investing activities

of continuing operations 17129 12595 37822 3975 4029 60309 3975 11266

Cash flows from financing activities of

continuing operations

Dividends paid 113 107

Treasury stock acquired

Proceeds/repayments from issuance of

long-term debtthird-party net 16481 2443 5718 654 360 33847 654 58849

Proceeds/repayments from issuance of

long-term debtintercompany net 3311 881 11420 12532 8340 11420

Change in deposits
23858 23858

Net change in short-term borrowings and

other investment banking and brokerage

borrowingsthird-party 1067 3910 391 19699 25067

Net change in short-term borrowings and other

advancesintercompany 5772 26782 30520 6035 7995 55079 6035

Capital contributions from parent 3103 3103

Other financing activities 3520 78 78 3520

Net cash used in provided by financing activities

of continuing operations $18847 $30084 $39345 6039 5288 36918 6039 56646

Effect of exchange rate changes on cash and

due from banks 1301 1301

Net cash provided by used in discontinued

operations
2669 2669

Net increase decrease in cash and due from banks 1020 49 31 1726 49 729

Cash and due from banks at beginning of period 11 5220 323 398 22343 323 27972

Cash and due from banks at end of period 4200 372 429 24069 372 28701

Supplemental disclosure of cash flow information

for continuing operations

Cash paid during the year
for

Income taxes 458 321 323 93 140 3025 93 2705

Interest 9271 5084 591 1781 1569 4715 1781 21230

Non-cash investing activities

Transfers to repossessed assets 40 643 691 553 643 1284

Transfers to trading account assets from investments

held-to-maturity
12700 12700
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Condensed Consolidating Statements of Cash Flows

Year ended December 312010

Other

Citigroup

Citigroup subsidiaries

parent and

comnany eliminationsCGMHI CFI CCC Associates

Consolidating Citigroup

adjustments consolidatedIn millions of dollars

Net cash provided by used in operating

activities of continuing operations 8756 28432 326 3084 3767 5595 3084 35686

Cash flows from investing activities of

continuing operations

Change in loans 27 34004 3098 3935 22764 3098 60730

Proceeds from sales and securitizations of loans 103 1865 1898 7917 1865 9918

Purchases of investments 31346 11 518 521 374168 518 406046
Proceeds from sales of investments 6029 27 557 669 76963 557 83688

Proceeds from maturities of investments 16834 356 365 172615 356 189814

Changes in investments and advancesintercompany 13363 3503 336 744 17610 336

Business acquisitions 20 20

Other investing activities 14746 22 22 20001 22 5233

Net cash provided by used in investing activities

of continuing operations 4860 11097 34004 5000 7068 8502 5000 43337

Cash flows from financing activities of

continuing operations

Dividends paid

Dividends paidintercompany 7045 1500 8545

Treasury stock acquired

Proceeds/repayments from issuance of

long-term debtthird-party net 8339 3044 5326 1503 61 25585 1503 42233

Proceeds/repayments from issuance of

long-term debtintercompany net 2208 11261 18946 16738 11261

Change in deposits 9065 9065

Net change in short-term borrowings and

other investment banking and brokerage

borromingsthird-party 11 2297 954 750 1112 46969 750 47189

Net change in short-term borrowings and other

advancesintercompany 8211 2468 28459 904 31021 70159 904
Other financing activities 2944 2944

Net cash used in provided by financing activities

of continuing operations $13610 $17062 $34331 8104 $10902 1523 8104 77428

Effect of exchange rate changes on cash and

due from banks 691 691

Net cash provided by used in discontinued

operations 214 214

Net increase decrease in cash and due from banks 273 20 67 2289 20 2500

Cash and due from banks at beginning of period 4947 343 465 20054 343 25472

Cash and due from banks at end of period 11 5220 323 398 22343 323 27972

Supplemental disclosure of cash flow information

for continuing operations

Cash paid during the
year

for

Income taxes 507 246 348 20 4225 20 4307

Interest 9317 5194 1014 2208 1593 6091 2208 23209

Non-cash investing activities

Transfers to repossessed assets 222 1274 1336 1037 1274 2595

Transfers to trading accounting assets from investments

available-for-sale 12001 12001
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Condensed Consolidating Statements of Cash Flows

Year ended December 31 2009

Citigroup

parent

company

Other

Citigroup

subsidiaries

and

eliminations

Consolidating Citigroup

adjustments consolidated
In millions of dollars CGMHI CFI CCC Associates

Net cash used in provided by operating

activities of continuing operations 5318 9442 1238 4408 4852 74824 4408 54610

Cash flows from investing activities of

continuing operations

Change in loans 5759 1024 1191 $1 55601 $1 024 $1 48651

Proceeds from sales and securitizations of loans 176 241191 241367

Purchases of investments 7056 13 589 650 263396 589 281115

Proceeds from sales of investments 7092 32 520 598 77673 520 85395

Proceeds from maturities of investments 21030 348 459 112125 348 133614

Changes in investments and advancesintercompany 22371 165 3657 18714 165

Business acquisitions
384 384

Other investing activities 6259 299 6558

Net cash used in provided by investing activities

ofcontinuingoperations $10921 6454 5759 1144 5255 30621 $1144 37168

Cash flows from financing activities of

continuing operations

Dividends paid 3237 3237

Dividends paidintercompany 121 1000 1121

Issuance of common stock 17514 17514

Treasury stock acquired

Proceeds/repayments from issuance of

long-term debtthird-party net 9591 2788 18090 679 791 18575 679 13655

Proceeds/repayments from issuance of

long-term debtintercompany net 1550 3122 3377 1827 3122

Changeindeposits 61718 61718

Net change in short-term borrowings and

other investment banking and brokerage

borrowingsthird-party 1339 51 42 20847 10 24657 51995

Net change in short-term borrowings and other

advancesintercompany 10344 18126 4240 3056 5819 17841 3056

Other financing activities 2664 41 41 2664

Net cash provided by used in financing activities

of continuing operations 16231 $25506 6997 $5499 $1O038 39316 5499 13006

Effect of exchange rate changes on cash and

due from banks 632 632

Net cash provided by used in discontinued

operations 23 23

Net decrease increase in cash and due from banks 390 53 69 4232 53 3781

Cash and due from banks at beginning of period 13 4557 291 396 24286 290 29253

Cash and due trom banks at end of period 4947 343 465 20054 343 25472

Supplemental disclosure of cash flow information

for continuing operations

Cash paid during the year for

Income taxes 412 663 101 12 37 12 289

Interest 8891 7311 2898 3046 530 8759 3046 28389

Non-cash investing activities

Transfers to repossessed assets 1642 1704 1176 1642 2880
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32 SELECTED QUARTERLY FINANCIAL DATA UNAUDITED

This Note to the Consolidated Financial Statements is unaudited due to thn Companys individual quarterly results not being subject to an audit

2010

First

Citi has adjusted its fourth quarter results of operations that were previously announced on January17 2012 fur an additional $209 million after tax charge This charge relates to the agreement in principle with

the United States and state attorneys general announced on February 2012 regarding the settlement of number of investigations into residential loan servicing and origination litigation us well as the resolution of

related mortgage litigation see Notes 29 and 30 to the Consolidated Financial Statements The impact of these adjustments was $275 million pretax increase in Other operating expenses $209 million after-tax

reduction in Net income and $0.07 after-tax redaction in Diluted earnings per share each for the fourth quarter of 2011

All per share amounts for all periods reflect Citigroups 1-for-i reverse stock split which was eftective May 2011

Due to averaging of shares quarterly earnings per share may not add up tn the totals reported for the full year

of Consolidated Financial Statements and Notes to Consolidated Financial Statements

2011

In millions of dollars except per share amounts Fourtht1t Third Second First Fourth Third Second

Revenues net of interest expense $17174 $20831 $20622 $19726 $18371 $20738 $22071 $25421

Operating expenses 13211 12460 12936 12326 12471 11520 11866 11518

Provisions for credit losses and for benefits and clams 2874 3351 3387 3184 4840 5919 6665 8618

Income from continuing operations before income taxes 1089 5020 4299 4216 1060 3299 3540 5285

Income taxes benefits 91 1278 967 1185 313 698 812 1036

Income from continuing operations 998 3742 3332 3031 1373 2601 2728 4249

Income loss from discontinued operations net of taxes 71 40 98 374 211

Net income before attribution of noncontrolling interests 998 3743 3403 3071 1471 2227 2725 4460

Net income loss attributabe to noncontroing interests 42 28 62 72 162 59 28 32

Citigroupsnetincome 956 3771 3341 2999 1309 2168 2697 4428

Earnings per share l2tt3t

Basic

Income loss from contnuing operatons 0.32 1.27 1.10 1.01 0.41 0.85 0.93 147

Net income loss 0.32 1.27 1.12 1.02 0.45 0.74 0.93 1.55

Diluted

Income loss from continuing operations 0.31 1.23 1.07 0.97 0.40 0.83 0.90 1.43

Net income loss 0.31 1.23 1.09 0.99 0.43 0.72 0.90 1.50

Common stock price per share

High 34.17 42.88 45.90 51.30 48.10 43.00 49.70 43.10

Low 23.11 23.96 36.81 43.90 39.50 36.60 36.30 31.50

Close 26.31 25.62 41.64 44.20 47.30 39.10 37.60 40.50

Dividends per share of common stock 0.01 0.01 0.01
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FINANCIAL DATA SUPPLEMENT Unaudited

Citigroups net income loss to average assets

Return on average common stockholders equity

Return on average total stockholders equity

Total average equity to average assets

Dividends payout ratio

O.08%

94
1.1

7.6

NM

Based on Citigroups net income less preferred stock dividends as percentage of average common

stockholders equity

21 Based on Citigrosps net income as percentage of average total Citigroup stockholders equity

Based on average Citigroup stockholders eqnity an percentage of average onsets

Dividends declared per common share as percentage of net income per diluted share

NM Not Meaningful

AVERAGE DEPOSIT LIABILITIES IN OFFICES OUTSIDE THE U.S

Average Average Average Average

interest rate balance interest rate balanceIn millions of dollars at year end

Banks 0.78% 50831 0.83% 63637 1.11% 58046

Other demand deposits
0.91 248925 0.75 210465 0.66 87478

Other time and savings deposits 1.52 245208 1.54 258999 1.85 237653

Total 1.17% $544964 1.14% $533101 1.30% $483177

Interest rates and amounts include the effects of risk management activities and also reflect the impact of the local interest rates prevailing in certain countries

Primarily consists of certificates of deposit sad other time deposits in denominations of $100000 or more

MATURITY PROFILE OF TIME DEPOSITS

$100000 OR MORE IN U.S OFFICES

RATIOS

2011 2010 2009

0.57%

6.3

6.3

8.9

0.8

0.53%

6.8

6.8

7.8

NM

2011 2010 2009

Average

interest rate

Average

balance

In millions of dollars Under Over 3106 Over to 12 Over 12

at December 31 201 months months months months

Certificates of deposit $4375 $2712 $1806 $2595

Other time deposits $2614 59 504 $1707
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SUPERVISION AND REGULATION

Citigroup is subject to regulation under U.S federal and state laws as well as

applicable laws in the other
jurisdictions

in which it does business

General

As
registered

bank holding company and financial holding company

Citigroup is regulated and supervised by the Board of Governors of the

Federal Reserve System FRB Citigroups nationally chartered subsidiary

banks including Citibank N.A are regulated and supervised by the

Office of the Comptroller of the Currency 0CC and its state-chartered

depository institution by the relevant States banking department and the

Federal Deposit Insurance Corporation FDIC The FDIC also has back-up

enforcement authority for banking subsidiaries whose
deposits

it insures

Overseas branches of Citibank are regulated and supervised by the FRB and

0CC and overseas subsidiary banks by the FRB Such overseas branches and

subsidiary banks are also regulated and supervised by regulatory authorities

in the host countries

U.S financial holding company
and the companies under its control

are permitted to engage in broader range
of activities in the U.S and

abroad than permitted for bank holding companies and their subsidiaries

Unless otherwise limited by the FRB financial holding companies generally

can engage directly or indirectly
in the U.S and abroad in financial

activities
either de novo or by acquisition by providing after-the-fact notice

to the FRB These financial activities include underwriting and dealing in

securities
insurance underwriting and brokerage and making investments

in non-financial companies for limited period of time as long as Citi

does not manage the non-financial companys day-to-day activities and

its banking subsidiaries engage only in permitted cross-marketing with the

non-financial company If Citigroup ceases to qualify as financial holding

company it could be barred from new financial activities or acquisitions

and have to discontinue the broader range of activities permitted to financial

holding companies

Citi is permitted to acquire U.S depository institutions including out-of-

state banks subject to certain restrictions and the prior approval of federal

banking regulators In addition intrastate bank mergers are permitted

and banks in states that do not prohibit out-of-state mergers may merge

national bank can generally also establish new branch in any state to the

same extent as banks organized in the subject state and state banks may

establish branch in another state if permitted by the other state However

all bank holding companies including Citigroup must obtain the prior

approval of the FRB before acquiring more than 5% of any class of voting

stock of U.S depository institution or bank holding company The FRB

must also approve certain additional
capital

contributions to an existing

non-U.S investment and certain acquisitions by Citigroup of an interest in

non-U.S company including in foreign bank as well as the establishment

by Citibank of foreign branches in certain circumstances

For more information on U.S and foreign regulation affecting Citigroup

and its subsidiaries see Risk FactorsRegulatory Risks above

Changes in Regulation

Proposals to change the laws and regulations affecting
the banking and

financial services industries are frequently introduced in Congress before

regulatory bodies and abroad that may affect the operating environment of

Citigroup and its subsidiaries in substantial and unpredictable ways This

has been
particularly

true as result of the financial crisis Citigroup cannot

determine whether any such proposals will be enacted and if enacted

the ultimate effect that any such potential legislation or implementing

regulations would have upon the financial condition or results of operations

of Citigroup or its subsidiaries For additional information regarding recently

enacted and proposed legislative
and regulatory initiatives including

significant provisions of the Dodd-Frank Act that have not been
fully

implemented by the U.S banking agencies see Capital Resources and

LiquidityRegulatory Capital Standards and Risk FactorsRegulatory

Risks above

Other Bank and Bank Holding Company Regulation

Citigroup and its banking subsidiaries are subject to other regulatory

limitations including requirements for banks to maintain reserves

against deposits requirements as to risk-based
capital

and leverage see

Capital Resources and Liquidity above and Note 20 to the Consolidated

Financial Statements restrictions on the
types

and amounts of loans that

may be made and the interest that may be charged and limitations on

investments that can be made and services that can be offered The FRB

may also expect Citigroup to commit resources to its subsidiary banks in

certain circumstances Citigroup is also subject to anti-money laundering

and financial transparency laws including standards for verifying client

identification at account opening and obligations to monitor client

transactions and
report suspicious activities

Securities and Commodities Regulation

Citigroup conducts securities underwriting brokerage and dealing activities

in the U.S through Citigroup Global Markets Inc its primary broker-dealer

and other broker-dealer subsidiaries which are subject to regulations of the

SEC the Financial Industry Regulatory Authority and certain exchanges

among
others Citigroup conducts similar securities activities outside

the U.S subject to local requirements through various subsidiaries and

affiliates principally Citigroup Global Markets Limited in London which is

regulated principally by the U.K Financial Services Authority and Citigroup

Global Markets Japan Inc in Tokyo which is regulated principally by the

Financial Services Agency of Japan

Citigroup also has subsidiaries that are members of futures exchanges and

are registered accordingly In the U.S CGMI is member of the principal

U.S futures exchanges and Citigroup has subsidiaries that are registered

as futures commission merchants and commodity pool operators with the

Commodity Futures Trading Commission CIFC
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CGMI is also subject to Rule 15c3-1 of the SEC and Rule 1.17 of the CTFC

which
specify

uniform minimum net capital requirements Compliance with

these rules could limit those operations of CGMI that require the intensive

use of capital such as underwriting and trading activities and the financing

of customer account balances and also limits the
ability

of broker-dealers to

transfer large amounts of
capital to parent companies and other affiliates

See also Capital ResourcesBroker-Dealer Subsidiaries and Note 20 to

the Consolidated Financial Statements for further discussion of
capital

considerations of Citigroups non-banking subsidiaries

Dividends

Citigroup is currently subject to restrictions on its ability to pay common

stock dividends See Risk Factors above For information on the
ability

of Citigroups subsidiary depository institutions and non-bank subsidiaries

to pay dividends see Capital Resources-Capital Resources of Citigroups

U.S Depository Institutions and Note 20 to the Consolidated Financial

Statements above

Transactions with Affiliates

The
types

and amounts of transactions between Citigroups U.S subsidiary

depository institutions and their non-bank affiliates are regulated by the FRB

and are generally required to be on arms-length terms See also Funding

and Liquidity above

Insolvency of an Insured U.S Subsidiary Depository

Institution

If the FDIC is appointed the conservator or receiver of an FDIC-insured U.S

subsidiary depository institution such as Citibank NA upon its insolvency or

certain other events the FDIC has the
ability to transfer any of the depository

institutions assets and liabilities to new obligor without the approval of

the depository institutions creditors enforce the terms of the depository

institutions contracts pursuant to their terms or repudiate or disaffimi

contracts or leases to which the depository institution is party

Additionally the claims of holders of deposit liabilities and certain

claims for administrative expenses against an insured depository institution

would be afforded
priority over other general unsecured claims against

such an institution including claims of debt holders of the institution and

depositors in non-U.S offices in the liquidation or other resolution of such

an institution by any receiver As result such persons would be treated

differently
from and could receive if anything substantially less than the

depositors in U.S offices of the depository institution

An FDIC-insured financial institution that is affiliated with failed FDIC

insured institution may have to indemnify the FDIC for losses
resulting

from

the insolvency of the failed institution Such an FDIC indemnity claim is

generally superior in
right

of payment to claims of the holding company and

its affiliates and depositors against such depository institution

Privacy and Data Security

Citigroup is subject to many U.S state and international laws and

regulations relating to policies
and procedures designed to

protect
the

non-public information of its consumers Citigroup must periodically

disclose its privacy policy to consumers and must permit consumers to opt

out of Citigroups ability to use such information to market to affiliates

and third-party
non-affiliates under certain circumstances See also Risk

FactorsBusiness Risks and Operational RiskInformation Security

and Continuity of Business above

CUSTOMERS

In Citigroups judgment no material part of Citigroups business depends

upon single customer or group of customers the loss of which would have

materially adverse effect on Citi and no one customer or group of affiliated

customers accounts for at least 10% of Citigroups consolidated revenues

COMPETITION

The financial services industry including each of Citigroups businesses

is highly competitive Citigrolips competitors include
variety

of other

financial services and advisory companies such as banks thrifts credit

unions credit card issuers mortgage banking conipanies trust companies

investment banking companies brokerage firms investment advisory

companies hedge funds private equity funds securities processing

companies mutual fund companies insurance companies automobile

financing companies and internet-based financial services companies

Citi group competes for clients and
capital including deposits and

funding in the short- and long-term debt markets with some of these

competitors globally and with others on regional or product basis

Citigroups conpetitive position depends on many factors including the

value of Citis brand name reputation the
types

of clients and geographies

served the quality range performance innovation and pricing of products

and services the effectiveness of and access to distribution channels

technology advances customer service and convenience effectiveness

of transaction execution interest rates and lending limits regulatory

constraints and the effectiveness of sales promotion efforts Citigroups ability

to compete effectively also depends upon its ability to attract new employees

and retain and motivate existing employees while managing compensation

and other costs See Risk FactorsRegulatory Risks above

In recent years Citigroup has experienced intense price competition

in some of its businesses For example the increased pressure on trading

commissions from growing direct access to automated electronic markets
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may continue to impact Securities and Banking and technological

advances that enable more companies to provide funds transfers may

diminish the importance of Global Consumer Banking role as

financial intermediary

There has been substantial consolidation among companies in the

financial services industry particularly as result of the financial crisis

through mergers acquisitions and bankruptcies This consolidation

may produce largei
better capitalized and more geographically diverse

competitors able to offer wider
array

of products and services at more

competitive prices around the world In certain geographic regions

including emerging markets our competitors may have stronger local

presence longer operating histories and more established relationships with

clients and regulators

PROPERTIES

Citigroups principal executive offices are located at 399 Park Avenue in

New York City Citigroup and certain of its subsidiaries is the
largest tenant

and the offices are the subject of lease Citigroup also has additional office

space at 601 Lexington Avenue in New York City under long-term lease

Citibank leases one building and owns commercial condominium unit in

separate building in Long Island City New York and has long-term lease

on building at 111 Wall Street in New York City each of which are totally

occupied by Citi group and certain of its subsidiaries

Citigroup Global Markets Holdings Inc leases its principal offices at

388 Greenwich Street in New York City and also leases the neighboring

building at 390 Greenwich Street both of which are fully occupied by

Citigroup and certain of its subsidiaries

Citigroups principal executive offices in EMEA are located at 25 and 33

Canada Square in Londons Canary Wharf with both buildings subject to

long-term leases Citigroup is the
largest

tenant of 25 Canada Square and the

sole tenant of 33 Canada Square

InAsü2 Citigroups principal executive offices are in leased premises

located at Citibank Tower in Hong Kong Citigroup also has significant lease

premises in Singapore andJapan Citigroup has majoror full ownership

interests in country headquarter locations in Shanghai Seoul Kuala

Lumpu Manila and Mumbai

Citigroups principal executive offices in Latin America which also serve

as the headquarters of Banamex are located in Mexico City in two-tower

complex with six floors each totaling 257000 rentable square feet

Citigroup also owns or leases over 74.6 million
square

feet of real estate in

101 countries comprised of 12415 properties

Citigroup continues to evaluate its current and projected space

requirements and
may determine from time to time that certain of its

premises and facilities are no longer necessary for its operations There is no

assurance that Citigroup will be able to dispose of any such excess premises

or that it will not incur charges in connection with such dispositions Such

disposition costs maybe material to Citigroups operating results in

given period

Citi has developed programs for its
properties

to achieve long-term energy

efficiency objectives and reduce its greenhouse gas emissions to lessen

its impact on climate change Citi has also integrated climate change

adaptation strategy
into its operational strategy which includes redundancy

measures to address risks from climate change and weather influenced

events These activities could help to mitigate but will not eliminate Citis

potential risk from future climate change regulatory requirements or Citis

risk of increased costs from extreme weather events

For further information concerning leases see Note 28 to the Consolidated

Financial Statements

LEGAL PROCEEDINGS

For discussion of Citigroups litigation and related matters see Note 29 to

the Consolidated Financial Statements
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UNREGISTERED SALES OF EQUITY PURCHASES OF EQUITY SECURITIES DIVIDENDS

Unregistered Sales of Equity Securities

None

Share Repurchases

Under its long-standing repurchase program Citigroup may buy back common shares in the market or otherwise from time to time This
program

is used for

many purposes including offsetting
dilution from stock-based compensation programs

The following table summarizes Citigroups share repurchases during 2011

Approximate dollar

value of shares that

may yet be purchased

under the plan or

programsIn millions except per
share amounts

First quarter 2011

Open market repurchases $6731

Employee transactions2 1.1 48.07 N/A

Total first quarter 2011 1.1 $48.07 $6731

Second quarter 2011

Open market repurchases $6731

Employee transactions 0.1 41.58 N/A

Total second quarter 2011 0.1 $41.58 $6731

Third quarter 2011

Open market repurchases
$6731

Employee transactions 0.1 31.69 N/A

Total third quarter 2011 0.1 $31.69 $6730

October 2011

Open market repurchases1 $6730

Employee transactions
N/A

November2011

Open market repurchases
$6730

Employee transactions
N/A

December2011

Open market repurchases
$6730

Employee transactions N/A

Fourth quarter 2011

Open market repurchases1 $6730

Employee transactions N/A

Total fourth quarter 2011 $6730

Year-to-date 2011

Open market repurchases2 $6730

Employee transactions 1.3 45.98 N/A

Total year-to-date 2011 1.3 $45.98 $6730

For so long as the U.S government continues to hold any Citi group trust

preferred securities acquired pursuant to the exchange offers consummated

in 2009 Citigroup is subject to certain exemptions generally restricted from

redeeming or repurchasing any of its equity or trust preferred securities or

paying regular cash dividends in excess of $001 per share of common stock

per quaftet
which restriction may be waived

Total shares

purchased

Average

price paid

per share

/1/ Open market repnrchanon are trannacted nnder an exinting anthnrized nhare repurchase plan Since 2000 the enard nt Oirectnrn han asthnrized the reporchase at nharen in the aggregate amoant at $40 hi/inc under

O/in eointing nhare reperchase plan

/2 cennintn nf nharen added to treasury stock related In actinitp an omplnyee stack nptinn prngrsm ennrcisen where the emplnyee dolisern enisting nharen to caner the nptinn enercise or under citin emplnpee rentnicted nr

deterred stock
program

where sharen are withheld tn satisfy tan reqnirnmentn

N/A Nat applicable
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Dividends

For summary of the cash dividends paid on Citis outstanding common

stock during 2009 and 2010 see Note 32 to the Consolidated Financial

Statements For so long as the U.S government holds any Citigroup trust

preferred securities acquired pursuant to Citis exchange offers consummated

in 2009 Citigroup has agreed not to pay quarterly common stock dividend

exceeding $0.01 per quarter sublect to certain customary exceptions

Further any dividend on Citis outstanding common stock would need to be

made in compliance with Citis obligations to any remaining outstanding

Citigroup preferred stock

PERFORMANCE GRAPH

Comparison of Five-Year Cumulative Total Return

The following graph and table compare the cumulative total return on

Citigroups common stock with the cumulative total return of the SP 500

Index and the SP Financial Index over the five-year period extending

through December31 2011 The graph and table assume that $100 was

invested on December 31 2006 in Citigroups common stock the SP 500

Index and the SP Financial Index and that all dividends were reinvested

Comparison of Five-Year Cumulative Total Return

For the years ended

Citigroup

SP 500 Index

e-- SP Financial Index
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$75
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$0

2006

DATE CITI SP 500 SP FINANCIALS

29-Dec-2006 100.00 100.00 100.00

31-Dec-2007 55.29 105.49 81.37

31-Dec-2008 13.28 66.46 36.36

31-Dec-2009 6.57 84.05 42.62

31-Dec-2010 9.39 96.71 47.79

30-Dec-201 5.23 98.76 39.64

2007 2008 2009 2010 2011
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CORPORATE INFORMATION

CITIGROUP EXECUTIVE OFFICERS

Citigroups executive officers as of February 24 2012 are

Age Position and office held

45 CEO Asia Pacific

55 Chief Administrative Officer

Chief Operations and Technology Officer

51 CEO Europe Middle East and Africa

58 Chief Financial Officer

55 President and Chief Operating Officer

CEO Institutional Clients Group

66 General Counsel and Corporate Secretary

52 Chief Risk Officer

63 CEO Citibank N.A

61 CEO Global Consumer Banking

Chairman of the Global Consumer Council

56 CEO North America

55 Chief Executive Officer

54 Controller and Chief Accounting Officer

Each executive officer has held executive or management positions with

Citigroup for at least five years except that

Mr Callahan joined Citigroup in 2007 Prior to joining Citi Mr Callahan

was Managing Director and Head of Client Coverage Strategy for

the Investment Banking Division at Credit Suisse From 1993 to 2006

Mr Callahan worked at Morgan Stanley serving in numerous roles

including Global Head of Marketing and Head of Marketing for the

Institutional Equities Division and for the Institutional Securities Group

Mr Havens joined Citigroup in 2007 Prior to joining Citigroup

Mr Havens was partner of Old Lane LP multi-strategy hedge fund

and
private equity fund manager that was acquired by Citi in 2007 Old

Lane Mr Havens along with several former colleagues from Morgan

Stanley including Mr Leach and Mr Pandit founded Old Lane in 2005

Before forming Old Lane Mr Havens was Head of Institutional Equity at

Morgan Stanley and member of the firms Management Committee

Mr Leach became Citis Chief Risk Officer in March 2008 Prior to that

Mr Leach was founder and the co-COO of Old Lane Earlier he had

worked for his entire financial career at Morgan Stanley finishing as Risk

Manager of the Institutional Securities Business

Mr McQuade joined Citi in 2009 Prior to joining Citi Mr McQuad.e was

Vice Chairman of Merrill Lynch and President of Merrill Lynch Banks

U.S from February 2008 until February 2009 Previously he was the

President and Chief Operating Officer of Freddie Mac for three
years Prior

to joining Freddie Mac in 2004 Mr McQuade served as President of Bank

of America Corporation

Mr Pandit prior to being named CEO on December 11 2007 was

Chairman and CEO of Citigroups Institutional Clients Group Formerly

the Chairman and CEO of Alternative Investments Mr Pandit was

founding member and chairman of the members committee of Old Lane

Prior to forming Old Lane Mr Pandit held number of senior positions

at Morgan Stanley over more than two decades including President

and Chief Operating Officer of Morgan Stanleys institutional securities

and investment banking business and was member of the firms

Management Committee

Code of Conduct Code of Ethics

Citigroup has Code of Conduct that maintains its commitment to the

highest standards of conduct The Code of Conduct is supplemented by

Code of Ethics for Financial Professionals including finance accounting

treasury tax and investor relations professionals that applies worldwide The

Code of Ethics for Financial Professionals applies to Citigroups principal

executive officer principal financial officer and principal accounting

officer Amendments and waivers if any to the Code of Ethics for Financial

Professionals will be disclosed on Citis web
site www.citigroup.com

Both the Code of Conduct and the Code of Ethics for Financial

Professionals can be found on the Citigroup web site The Code of Conduct

can be found by clicking on About Citi and the Code of Ethics for

Financial Professionals can be found by further clicking on Corporate

Governance and then Governance Documents Citis Corporate

Governance Guidelines can also be found there The charters for the Audit

Committee the Citi Holdings Oversight Committee the Nomination

Governance and Public Affairs Committee the Personnel and Compensation

Committee and the Risk Management and Finance Committee of the

Board are also available by further clicking on Board of Directors and

then Charters These materials are also available by writing to Citigroup

Inc Corporate Governance 425 Park Avenue 2nd Flooi New York

New York 10022

Name

Stephen Bird

Don Callahan

Michael Corbat

John Gerspach

John Havens

Michael Heifer

Brian Leach

Eugene McQuade

Manuel Medina-Mora

William Mills

Vikram Pandit

Jeffrey Walsh
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Stockholder Information

Citigroup common stock is listed on the NYSE under the ticker symbol

and on the Tokyo Stock Exchange and the Mexico Stock Exchange Citigroup

preferred
stock Series and AA are also listed on the NYSE

Because Citigroups common stock is listed on the NYSE the Chief

Executive Officer is required to make an annual certification to the NYSE

stating
that he was not aware of any violation by Citigroup of the corporate

governance listing standards of the NYSE The annual certification to that

effect was made to the NYSE on May 20 2011

As ofJanuary 31 2012 Citigroup had approximately 105437 common

stockholders of record This figure does not represent the actual number of

beneficial owners of common stock because shares are frequently held in

street name by securities dealers and others for the benefit of individual

owners who may vote the shares

Transfer Agent

Stockholder address changes and
inquiries regarding stock transfers

dividend replacement 1099-DIV reporting and lost securities for common

and preferred stock should be directed to

Computershare

P0 Box 43078

Providence RI 02940-3078

Telephone No 781 575 4555

Toll-free No 888 250 3985

E-mail address shareholder@computershare.com

Web address www.coinputershare.com./investor

Exchange Agent

Holders of Golden State Bancorp Associates First Capital Corporation

Citicorp or Salomon Inc common stock Citigroup Inc Preferred Stock

Series or or Salomon Inc Preferred Stock Series should arrange to

exchange their certificates by contacting

Computershare

P0 Box 43078

Providence RI 02940-3078

Telephone No 781 575 4555

Toll-free No 888 250 3985

E-mail address shareholder@computershare.com

Web address www.computershare.comlinvestor

On May 2011 Citi effected 1-for-b reverse stock
split

All Citi

common stock certificates issued prior to that date must be exchanged for

new certificates by contacting Computershare at the address noted above

Citis 2011 Form 10-K filed with the SEC as well as other annual and

quarterly reports are available from Citi Document Services toll free at

877 936 2737 outside the United States at 716 730 8055 by e-mailing

request to docserve@citi.com or by writing to

Citi Document Services

540 Crosspoint Parkway

Getzville NY 14068

Stockholder Inquiries

Information about
Citi including quarterly earnings releases and

filings

with the U.S Securities and Exchange Commission can be accessed via its

Web site at www.citigroup.com Stockholder inquiries can also be directed by

e-mail to shareholderrelations@citi.com
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Signatures

Pursuant to the requirements of Section 13 or 15d of the Securities

Exchange Act of 1934 the
registrant

has duly caused this report to be signed

on its behalf by the undersigned thereunto duly authorized on the 24th day

of February 2012

Citigroup Inc

Registrant

John Gerspach

Chief Financial Officer

Pursuant to the requirements of the Securities Exchange Act of 1934 this

report
has been signed below by the following persons on behalf of the

registrant
and in the

capacities
indicated on the 24th day of February 2012

Citigroups Principal Executive Officer and Director

Vikram Pandit

Citigroups Principal Financial Officer

John Gerspach

Citigroups Principal Accounting Officer

The Directors of Citigroup listed below executed power of attorney

appointing John Gerspach their attorney-in-f act empowering him to sign

this
report on their behalf

Jeffrey Walsh

Alain JR Belda

Timothy Collins

Robert Joss Ph.D

Michael ONeill

Richard Parsons

Lawrence Ricciardi

Judith Rodin

Robert Ryan

Anthony Santomero

Diana Taylor

William Thompson Jr

Ernesto Zedillo

John Gerspach

294



CITIGROUP BOARD OF DIRECTORS

Alain J.P Belda Vikram Pandit Judith Rodin Diana Taylor

Managing Director Chief Executive Officer President Managing Director

Warburg Pincus Citigroup Inc Rockefeller Foundation Wolfensohn Fund

Timothy Collins Richard Parsons Robert Ryan
Management L.P

Chairman of the Chairman Chief Financial Officer Retired William Thompson Jr

Investment Committee Citigroup Inc
Medtronic Inc Chief Executive Officer Retired

Ripplewood Holdings L.L.C and Special Advisor
Anthony Santomero

Pacific Investment

Providence Equity Partners Inc
Former President

Management Company

Robert Joss Ph.D

Professor of Finance Emeritus and Lawrence Ricciardi Federal Reserve Bank of

PIMCO

Former Dean Senior Advisor Philadelphia
Ernesto Zedillo

Stanford University
IBM Corporation

Director Center for the

Graduate School of Business Jones Day and Lazard Ltd Study of Globalization

Professor in the Field

Michael ONeill of International

Former Chairman and Economics and Politics

Chief Executive Officer

Bank of Hawaii Corporation

Yale University
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