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Incoming letter dated January 21, 2011
- Dear Ms. Bork:

This is in response to your letter dated January 21, 2011 concerning the
shareholder proposal submitted to ExxonMobil by NorthStar Asset Management Inc.
~ We also have received a letter on the proponent’s behalf dated February 22, 2011.
Our response is attached to the enclosed photocopy of your correspondence. By doing -
this, we avoid having to recite or summarize the facts set forth in the correspondence..
~ Copies of all of the corresponidence also will be provided to the proponent.

In connection with this matter, your attention is directed to the enclosure, which
sets forth a brief discussion of the Division’s informal procedures regardmg shareholder
'proposals

Sincerely,

Gregory S. Belliston
- Special Counsel

Enclosures

cc:  Stanford N. Lewis
P.O. Box 231
Amherst, MA 01004-0231



March 18, 2011

Response of the Office of Chief Counsel
Division of Corporation Finance

Re: Exxon Mdbil Corporation
Incoming letter dated January 21, 2011

The proposal requests the board create to a comprehensive policy articulating the
company’s respect for and commitment to the human right to water.

We are unable to concur in your view that ExxonMobil may exclude the proposal
under rule 14a-8(i)(10). Based on the information you have presented, it does not appear
that ExxonMobil has a policy that compares favorably with the guidelines of the
_ proposal. Accordingly, we do not believe that ExxonMobil may omit the proposal from
its proxy materials in reliance on rule 14a-8(1)(10). .

Sincerely, _

\/ Rose A. Zukin
Attorney-Adviser



DIVISION OF CORPORATION FINANCE
INFORMAL PROCEDURES REGARDING SHAREHOLDER PROPOSALS

The Division of Corporation Finance believes that its responsibility with respect to
matters arising under Rule 14a-8 [17 CFR 240. 14a-8], as with other matters under the proxy
rules, is to.aid those who must comply with the rule by offering informal advice and suggestions
and to determine, mmally, whether or not it may be appropriate in a particular matter to
recommend enforcement action to the Commission. In connection with a shareholder proposal
under Rule 14a-8, the Division’s staff considers the information furnished to it by the Company
in support of its intention to exclude the proposals from the Company’s proxy materials, as well
as any mformanon fumxshed by the proponent or the proponent’s representative.

, Although Rule l4a-8(k) does not require any communications from shareholders to the
Commission’s staff, the staff will always consider information concerning alleged violations of
the statutes administered by the Commission, including argument as to whether or not activities
proposed to be taken would be violative of the statute or rule involved. The receipt by the staff
of such information, however, should not be construed as changing the staff’s mformal '
procedures and proxy review into a formal or adversary procedure.

 Itis 1mportant to note that the staff’s and Commission’s no-action responses to
Rule 14a-8(j) submissions reflect only informal views. The determinations reached in these no-
action letters do not and cannot adjudicate the merits of a company’s position with respect to the
proposal. Only a court such as a U.S. District Court can decide whether a company is obhgated
to include shareholder proposals in its proxy materials. Accordingly a discretionary
determination not to recommend or take Commission enforcement action, does not preclude a
proponent, or any shareholder of a company, from pursuing any rights he or she may have against
the company in court, should the management omit the proposal from the company’s proxy
material.



SANFORD J. LEWIS, ATTORNEY

February 22, 2011
Via electronic mail

Office of Chief Counsel

Division of Corporation Finance

U.S. Securities and Exchange Commission
100 F Street, N.E.

Washington, D.C. 20549

Re: Shareholder proposal submitted to ExxonMobil regarding a comprehensive
policy on the human right to water by the NorthStar Asset Management, Inc.

Ladies and Gentlemen:

NorthStar Asset Management Inc. (the “Proponent”) is the beneficial owner of
common stock of ExxonMobil (the “Company”) and has submitted a shareholder
proposal (the “Proposal”) to the Company requesting that the Board of Directors create a
comprehensive policy articulating the Company’s respect for and commitment to the
human right to water. We have been asked by the Proponent to respond to the no action
request letter dated January 21, 2011 sent to the Securities and Exchange Commission by
the Company. The Company contends that the Proposal may be excluded from the
Company’s 2011 proxy statement by virtue of Rule 14a—8(1)( 10) (substantially
implemented).

We have reviewed the Proposal, as well as the letter sent by the Company. Based
upon the foregoing, as well as the relevant rule, it is our opinion that the Proposal is not
excludable by virtue of the rule. A copy of this letter is being emailed concuxrently to
Lisa K. Boik, ExxonMobll :

SUMMARY
The Company notes that it “believes™ that its Corporate Citizenship Report fulfills the request
of the Proposal for a comprehensive policy articulating the Company’s respect for and
commitment to the human right to water. However, describing of various company activities
on water, and offering various rhetoric on “corporate responsibilities,” does not fulfill the
essential objectives of a comprehensive policy on the human right to water. Such a policyisa
systematic statement of the company’s comunitment to respecting the human rights of external
stakeholders, and a clear articulation of the steps the company and its employees will take to

respect those rights. As such, the essential objectives of the Proposal are not substannally
mnplemented.

PO Box 231 Amherst, MA 01004-0231 « sanfordlewis@gmail.com
413 549-7333 ph. - 781 207-7895 fax
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THE PROPOSAL -

For convenience, the proposal in its entirety is attached (Exhibit 1). The following is the
resolved clause and supporting statement. ’

RESOLVED, the shareholders request thc; board of directors to create a comprehensive
policy articulating our company’s respect for and commitment to the human right to water.

SUPPORTING STATEMENT '

Proponents believe the policy should elucidate ExxonMobil’s commitment to ensuring
sustainable access to water resources, entitling everyone to sufficient, safe, acceptable,
physically accessible and affordable water while operating our business in global
communities. ‘ '

'ANALYSIS

The Company’s report describing some of its water related activities does not fulfill the
objectives of a comprehensive policy statement expressing the corporate commitment to
the human right to water, and does not “substantially implement” the Proposal.

" The Company argues that its Corporate Citizenship Report (CCR) substantially
implements the request of the Proposal. However, the proposal requests that the Company
create a policy articulating the Compa_nv’s firm commitment to upholding the human
right to water thronghout its international operations. The proposal does not request an
explanation of the company’s practices relating to water, but rather a written policy clearly
articulating for all actors within the company how the Company will, in its operations
worldwide, uphold and commit to the human right to water in five key areas (as defined by the
United Nations): sufficient, safe, acceptable, physically accessible and affordable water.

The proposal explains that this policy would be used as an ethical framework bythe
Company when making business decisions to ensure that its operations do not risk violating
United Nations-sanctioned human rights. The fact that the Company is reporting on its efforts
1s commendable, however to fulfill the proposal the Company would need a written,
principled framework articulating the commitment to the human right to water.

The reporting by the Company on water related activities does not constitute
substantial implementation of a request for a formal policxunder Staff precedents.

Under Rule 14a-8(i)(10), substantial implementation of a proposal requires more than
existing actions or partial policies that touch upon the same subject matter as a proposal. See
Abbott Laboratories (Feb. 28, 2008) (A human rights proposal on the right to access
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medicines was not excludable even though the company had programs and made significant
contributions on the need for affordable access to medicines.); Target Corporation (Aprit 1,
2002) (A proposal was not exdudable because all of the proposed principles were not reflected
in the existing policies and the existing 20% independent monitoring did not equal the
completely independent monitoring requested.). See also Chevron (March 22, 2008), the
proposal requested the company to adopt a comprehensive, transparent, verifiable human
rights policy and report to shareholders on the plan for implementation. Although the
company had a “paper policy,” the proponents documented that the company had not
implemented the policy and further that the program was neither transparent nor verifiable.

Company reporting on certain water related activities does not fulfill the request
for a clearly articulated commitment, recognizing stakeholders rights to water
and enumerating the steps the company will take to respect those rights.

As the Company itself notes, “substantial implementation” under Rule 14a-8(i)(10)
requires that a company’s actions have satisfactorily addressed both the proposal’s underlying
concerns and its essential objective. Noticeably, the Company’s current actions have not done
either. The essential objective of the Proposal is the establishment of 2 Board articulated
policy indicating the Company’s commitment to respect for hurnan rights and its strategies for
fulfilling that respect. Although many corporations have reco gnized that various of their
water-related practices need improvement and have begun to engineer better ways to reduce
water consumption, for instance, the core issue presented by the Proposal is a clearly
articulated corporate policy of respect for the human right to water. '

One of the leading experts on the question of corporate responsibilities regarding
human rights is John Ruggie, the United Nations secretary general's special representative on
business and human rights. Ruggie has forged a working consensus among companics,
governments and advocates that human rights are not just a business concern, but that both
governments and companies have human rights responsibilities. The Ruggie/UN “Protect,
Respect and Remedy Framework” and companion Guiding Principles provide an entry point
for many companies to consider human rights seriously for the first time and will frame the
business and human rights discussion for years to come. According to those guiding principles
one of the first things companies must do after digesting the overall framework is to adopt a
human rights policy. A company must demonstrate exactly how it is meeting its responsibility
‘to respect human rights. Human rights commitments need to be elaborated by the company,
communicated to employees and other stakeholders, and reflected in company operations.
That is the purpose of a policy.

Notably, when it comes to the request for the Board to create a policy “articulating our
company’s respect for and commitment to the human right to water,” the Company’s letter
says “we believe that the Company has such a policy” in the form of its Corporate Citizenship
Report. The report discusses a diverse set of issues and various activities, viewpoints and
plans. While one can find helpful aspirations and rhetoric embedded in the report, the report is
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not a policy. Instead, it is a description of some company practices. For instance, the Company
cites its creation of a Freshwater Issue Management Team and its charitable work in
Indonesia.

The notion of a human right to water centers upon first, the recognition of the rights of
stakeholders — individuals in communities — affected by the company, and then describing
how the company will respect those rights. The company’s existing statements focus instead
on describing various actions, but stop far short of providing a specific company policy, which
would articulate clearly for all employees of ExxonMobil the imperative of respecting these
stakeholders rights, and articulating specifically how the company and its employees must do

In such a “human right to water” policy, the Company would first make a definitive
commitment to upholding the human right to water, and then articulate the ways in which it
will satisfy each aspect of the human right to water (sufficient, safe, acceptable, physically
accessible and affordable water). See the attached examples of human right to water policies .
adopted at other multinational corporations (Exhibit 2). For instance, PepsiCo’s policy on the
human right to water, contained in full in the appendix, describes the company’s conumitments
as follows: ’ : '

1. Safety: We will ensure that our operations preserve the quality of the water resources in

) the communities in which we do business; ,

2. Sufficiency: Our operating objective is to ensure that our use of water will not dirinish

’ the availability of community water resources to the individuals or the communities in the
areas in which we operate; : '

3. Acceptability: We will involve communities in our plans to develop water resources, and
will assure transparency of any risks or challenges to the local govemments and
community members in an on-going manner; : '

4. Physical Accessibility: We will assure that our operations will not adversely impact
physical accessibility of community members to community water resources and will
address community concerns in a cooperative manner; '

5. Affordability: We will appropriately advocate to applicable government bodies that safe
water supplies should be available in a fair and equitable manner to members of the
community. Such water should be safe and of consistent and adequate supply and
affordable within local practices. - :

While the ExxonMobil Corporate Citizenship Report discusses the water crisis, it
does not clearly articulate for its employees the operational commitments needed to ensuring
that its operations do not hinder safe, sufficient, acceptable, physically accessible, and
affordable water for personal and domestic use: As such, the Company has not “substantially
implemented” the objectives of the proposal and the Staff should not allow exclusion.
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Fragmentary statements of aspirations or “responsibility” embedded in a report
on company activities does not constitute a comprehensive policy.

In its letter, the Company atterapts to point to aspirational or rhetorical statements
scattered throughout its Corporate Citizenship Report as evidence of a “policy.” Among the
statements cited by the Company as proof of such a policy are the comments that “water is an
essential, life-sustaining resource” ... “We recognize our responsibility to surrounding
communities and the environment to manage our freshwater use in a sustainable manner, and
to respect human rights,” and “ExxonMobil take seriously our responsibility to manage
freshwater consumption in our operations.”

These disparate statements fail to add up to an articulation of the elements of the
human right to water and fail to address most of the essential points of the Proposal for a
comprehensive policy articulating “ExxonMobil’s commitment to ensuring sustainiable access
to water resources, entitling everyone to sufficient, safe, acceptable, physically accessible and -
affordable water while operating our business in global communities.” Although the Company
notes that the availability of freshwater and safe water supplies and sanitation are critical to
society, to health, to social stability and to economies, the focus of these disparate comments
is not necessarily on the rights of the individuals in these communities, but rather can be
understood to reflect the Company’s recognition of external resource and political limitations
on its operations. '

While the company offers its aspirations and asserts that it takes its responsibilities
seriously, it would be a speculative exercise at best for external stakeholders or even more
important, internal employees who are supposed to be guided by a policy, to discem from the
document the extent of the company’s “commitment to ensuring sustainable access to water
resources, entitling everyone to sufficient, safe, acceptable, physically accessible and -
affordable water while operating our business in global communities.” As such, the report

cannot be uriderstood as substantially implementing the need for a “comprehensive policy.”

A company that implements a small fraction of a Proposal’s request for a policy cannot be
said to have substantially implemented the proposal. For example, in Chesapeake Energy
Corporation (March 30, 2009) the proposal requested the company amend its equal
opportunity policy to explicitly prohibit discrimination based on sexual orientation and gender
identity and to substantially implement the policy. The company challenged the proposal
asserting that its policy of nondiscrimination on sexual orientation substantially implemented
the policy, but the policy did not mention gender identity and the Staff found that as such, the
request was not “substantially implemented.”
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Existing Company activities and controversies further demonstrate the need for
such a policy on the human right to water.

The Company is embroiled in numerous water related controversies that demonstrate
the need for clearer policy regarding the human right to water. As recently as October 2009,
ExxonMobil was found guilty of wrongdoing regarding water contamination, which
potentially violates the human right to water as defined by the United Nations (in which .
safety, sufficiency, acceptability, physical accessibility, and affordability of water are the five
pillars of this right). -

The New York Times reports that “a federal jury. .. found ExxonMobil liable for
contaminating groundwater in New York City and awarded the city $104.7 million in
compensatory damages” (http://www.nytimes.com/2009/10/20/science/earth/20exxon.html).
ExxonMobil was found to have polluted groundwater with the fuel additive M.T.B.E., which -
is water soluble and can render large quantities of groundwater non-potable. The EPA has
determined that while it cannot yet identify the health risks of low dose MTBE exposure,
“MTBE is a potential human carcinogen at high doses” (http://www.epa. gov/mtbe/water.htm).
Perhaps most disturbing, the federal jury in this case found that ExxonMobil knew of the
contamination, but “failed to wam government agencies, gas station owners and the public
about the danger.” '

- This incident, in which the Company was required to compensate New York City for
nearly $105 million, illustrates an urgent need for a policy by ExxonMobil in which the
Company articulates its commitment to the human right to water. Not only would a
commitment of this sort demonstrate to governmental agencies and the public the Company’s
dedication to upholding human rights, but it should assist the Company in avoiding further
episodes of this fashion. Residents of the City of New York were put at great risk from
M.T.B.E. exposure and were denied their basic human rights to safe, sufficient water by the
Company, while the Company name was shamed by the ruling that the Company knowingly
withheld information about the safety of residential drinking water. Had a human right to
water policy been firmly in place before this incident, the Company might have been guided
by this internal set of guidelines, and could have made proactive decisions to shield the safety,
sufficiency, acceptability, physical accessibility, and affordability of the local water supply.

) This recent spill and contamination is in addition to the 2006 ruling in which the U.S.
government sued Mobil Exploration and Producing U.S. Inc. (an ExxonMobil subsidiary) for
- 83 spills during the 1990s at the company's oil fields reached tributaries of the San Juan River, -
in violation of the federal Clean Water Act. This ruling cost the Company a $515,000 penalty
and $4.7 million to reduce oil spills at its field operations.
(bttp://www.planetark.org/dailynewsstory.cfm/newsid/26434/story.htm)

The Company’s increasing involvement in the natural gas extraction process known as
hydraulic fracturing also implicates the issue of water as a human right. The Company in its
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Corporate Citizenship Report highlights its recycling and reuse of water related to such
operations in its Piceance operations—an area where it seems there might not be sufficient
water supply for the operations in the absence of such recycling. This is consistent with what
the company states elsewhere in its citizenship report—that its “Environmental Standard for
Water Management” requires projects in regions with limited fresh water to conduct an
assessment of available resources and to identify mitigation options to reduce freshwater
consumption. Unfortunately, this approach neglects to address the major concerns
regarding wastewalter disposal capacity and its risks to local water supplies.

For example, in Pennsylvania, the issue of waste water recycling and reuse is driven
not by the scarcity of fresh water, but by shortages of disposal capacity. In that area, there
15 an absence of deep underground injection wells for waste disposal and limited capacity in
' municipal treatment plants to which waste waters have often been shipped. The
Commonwealth of Pennsylvania imaintains a database of waste treatment and recycling for oil
and gas operations. For the period from July 2009 to June 2010, ExxonMobil subsidiary XTO
reported in 19 well reports that the waste from all its horizontal wells (the type of well for
which fracturing is usually done) was sent to municipal sewage treatment plants or to.
commercial treatment plants. In contrast, within the same region, in 58 well reports,
Chesapeake-Appalachia reported recychng and reusing the wastewater from virtually all of its
wells reported on during the same period.'

ExxonMobil’s insufficient transparency on recycling and reuse may be part of a larger
failure at the Company regarding its reporting on water use. The Carbon Disclosure Project
Water Disclosure 2010 Global Report was produced on behalf of 137 investors with assets of
$16 trillion. CDP Water Disclosure’s goal is “to make meaningful, systernatic and comparable
reporting on water a standard corporate practice globally, enabling investors, companies
themselves, governments and other stakeholders to put this data at the heart of their decision
making.” The report was a multi-sector survey of 302 of the world’s 500 largest companies in
the FTSE Global Equity Index Series, focusing on sectors that are water intensive or are
particularly exposed to water-related risks. The overall corporate response rate was 50%. The
Oil and Gas Sector’s response rate relative to other sectors was highlighted as relatively poor;
ExxonMobil was one of 36 non-respondents out of the 51 companies asked to respond.
This issue is of growing concern to investors. Accordmg to a recent article in Environmental
Leader, the number of institutional investors using the Carbon Disclosure Project (CDP) to
seek data on companies’ water management has risen by over 150 percent. This year 354
investors signed the CDP’s request to compames for water information, up from 137 last year.
Those 354 investors control $43 trillion in assets.”

Conclusion

: See hitps://www. paocilandgasreporting state.pa.us/publicreports/Modules/ Waste/WasteHome.aspx
% See pages 5 and 36-37: htips.//www.cdproject.net/CDPResults/CDP-2010-Water-Disclosure-Global-Report. pdf
? http://www.environmentalleader.com/201 1/02/04/number-of-investors-seeking-water-data-doubles/
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The Commission has made it clear that under Rule 142-8(g) that “the burden is on.
the company to demonstrate that it is entitled to exclude a proposal.” The Company has
not met that burden that the Proposal is excludable under Rule 14a-8(i)(10).

Therefore, we request that the Staff inform the Company that the SEC proxy rules
require dental of the Company’s no-action request. In the event that the Staff should
decide to concur with the Company, we respectfully request an opportunity to confer with
the Staff. Please call me at (413) 549-7333 with respect to any questions in connection
with this matter, or if the Staff wishes any further information.

Sincerely,

Aﬁofney at Law

cc: - :
Julie Goodridge _ .
Lisa K Bork, ExxonMobil, lisa.k.bork@exxonmobil .com.



Exhibit 1
Text of the Shareholder Proposal
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Policy on the human right to water -

o WHERBAS, wau.zr isakey resource used in prq&ucti'én of our Compaby’ sproduct,and . .’
. theréfore water quality and quantity isvital for BxxonMobil's succéss;

Through oilfield injection, oil éxtraction uses nearly 60 million gallons of water annually in the

.Canadian province of Alberta alone. This water is not returned to.the local community and xs "
ultimately unuisablé for other purposes; : P .

' The EPA reports that U oil réfinéries use 1 t 2 billion gallons of water daily fup to 730 billion "~
gallons annually) to produce fuel (USDOE, 2006);  ~ . . - .

Ov'er-éonsumix'l'g aﬁd’depleﬁrgg community érouhdwater is risks viclating the human rfghg to -
.water that the UN Cofmittee on Economic, Secial and Cultural Rights defines ds all people’s
" right to safe, sufficient, acceptable, physically accessible and affordable water for personal and

domesticuse; -

. ‘Whereas, ExxonMobil is a transnational corporation, and in 2003 the UN Commission on, i
Human Rights issued a report on the scopé of the hurnan rights obligations which clearlystates
that "transnational corporations...ate also obligated torespect generally recognized . cLo
responsibilities and norms contained in United Nations treaties and other international
_instruments.” On July 26th, 2010, the UN General Assembly, ratified by a vote of 122 for, zero
. against, and 41 abstentions, “declare[d] the right to safe and cléan drinking water and:"

.. sapitation as a human right that ig essential for the full enjoyment oflife and 'a_ﬂl_hpman_ rights;”

. We believe that it is the obligation-of our Company to.adhere to the UN's declaration in-Géneral * .

Comment 15 which describes that “the human right towater entitles everyore to sufficient, * -
safe, acceptable, phystcally accessible and affordable water.” The best way for ustoenstre .
sustaimable access to water resources is through a comprehensive company policy onthe .

- humtai right to water, using General Comment 15°as 2 sound model;

" We believe that global corporations operating without strang human rights and environmental
. policies face serious risks to their reputation and share value if they are seen to beresponsible
.. for or complititin huriian rights violations, spécifically the violation'or erosion of the human ~
"righttowater; - ' . T S o
. _Signiﬁcapt commercial advantages may accrue to our Company by adopting a comprehensive '
human right to water policy, including enhanced corporate reputation, improved eniployee
- recruitment and resention, improved community-and stakehiolder relations, and reduced risk
" of adverse publicity, consumer boycotts, divestment campaigns, and Tawsuits;.’ L
RESOLVED, the shareholders request the Board of Directors to createa comprehensive policy’
+ articylating our company’s respect for and commitment to the human right to water. -
. SUPPORTING STATEMENT -
: Proponents beli,e;r.e the l;qlicy.‘should elucidate ExxonM obil’s commiitment to ensuring
- sustainable access to water resources, entitling everyone to sufficient, safe, acceptable, )
physically accessible and affordable water while operating our business in global commuhities. .

-

O ———— A



.Exhibit 2

Exemplary Company Policies
on the Human Right to Water



PepsiCo Guidelines in Suppori of the Human Right to Water

Water is cnitical to life, and essential to business. It is the primary ingredient in our company’s
beverages, and also necessary to produce most of our other products. As such, water quality
and quantity are essential in our daily activities, and essential to the activities of our
communities, consumers, and other partners. Our search for a clean and ample water supply
brings us into the lives of many individuals around the globe. We recognize the impact of our
business on each community in which we operate, and likewise the impact of our
communities on our business. We are committed to supporting governments which preserve
the Human Right to Water of individuals inthe communities where our company operates,
and advocating this right more broadly through our strategic approaches across the enterprise.
The United Nations defines the Human Right to Water as all people’s right to safe, sufficient,
acceptable, physically accessible and affordable water for personal and domestic use:
Therefore, PepsiCo agrees to the following steps to ensure that our business engagement
across the globe, first and foremost, respects the Human Right to Water:

6. Safety: We will ensure that our operations preserve the quality of the water resources in
the communities in which we do business; , -

7. Sufficiency: Our operating objective is to ensure that our use of water will not diminish
the availability of community water resources to the individuals or the communities in the
areas in which we operate; :

8. Acceptability: We will involve communities in our plans to develop water resources, and
will assure transparency of any risks or challenges to the local governments and.
community members in an on-going manner;

9. Physical Accessibility: We will assure that our operations will not adversely impact
physical accessibility of community members to community water resources and will

. address community concerns in a cooperative manner;

10. Affordability: We will appropriately advocate to applicable government bodies that safe
water supplies should be available in a fair and equitable manner to members of the
community. Such water should be safe and of consistent and adequate supply and
affordable within local practices. -

We at PepsiCo respect the human rights recognized by the countries in which we operate, and
will not take any action that would undermine a state’s obligation to its citizens to protect and
fulfill the Human Right to Water and, absent of a country’s Human Right to Water Policy, we
commit to operate within the principles of the Human Right to Water Policy as defined by the
United Nations. '



Intel Water Policy

Intel recognizes that water 1s a critical natural resource that is of strategic importance to our
business and the communities in which we operate. We acknowledge the importance of
having guiding principles in terms of our responsible use and preservation of this vital
resource.

Our commitment to environmental stewardship—inclhxding responsible water management—
is embodied in both Intel’s Environmental, Health & Safety Policy and in the Intel Code of
Conduct, which asks employees to consider both the short and long-term impacts to the
environment and the community when making business decisions. ’

The United Nations defines the Human Right to Water as all people's right to safe, sufficient,
acceptable, physically accessible and affordable water for personal and domestic use.’
Consistent with-our commitment to environmental responsibility and respect for the human
right to water, Intel’s water policy supports the following tenets in the communities in whlch
Wwe operate:

*  Safety: Commit to preserve the quality of water resources we utilize in the
communities where we operate. :

*  Sufficiency: Strive to operate in a manner that minimizes impact from our operatlons
on the availability of community water resources.

*  Transparency: Openly communicate and engage with our communities regardmg our
water usage and conservation initiatives in an ongoing manner.

*  Physical Accessibility: Work to ensure that our operations do not adversely unpact

* physical accessibility of community members to water resources.

*  Responsibility: Consider the impact on water throughout all stages in our operations,
including: reviewing access to sustainable water sources as a criterion when selecting
a site for a new Intel facility, incorporating water conservation elements into the
design of our facilities, and establishing specific water goals for new process
technology changes in an effort to support a safe, consxstent, adequate and affordable
water supply in line with local practices.

_ Further, we commit to continuous improvement through research and partnerships with

other companies and organizations on standards and activities to develop improved water
footprint methodologies and best practices in responsible water management.

March 2010



Johnson & Johnson

Statement on Human Right to Water

Johnson & Johnson recognizes the Human Right to Water which, as defined by the United
Nations, entitles everyone to sufficient, safe, acceptable, physically accessible and affordable
water for personal and domestic uses. We also recognize that the actions of companies can
impact water quality and quantity. Water is critical to life and, at the same time, essential to
producing health care products; ensuring sanitation, and securing livelihoods. Because both
people and companies rely on clean, plentiful water, we must all work to ensure supplies are
adequate and quality is assured. Johnson & Johnson is committed to respecting human rights
and complies with the local laws protecting those rights in all the countries where we are
present. We operate according to the following principles to ensure that our businesses respect
the human right to water: : :

1. Sufficient water: We strive to operate in a manner that will not diminish community water
resources. We consider the availability of water when selecting new business locations and we
seek to achieve efficient use of water resources at all operational locations. Since 2001,
Johnson & Johnson has had long-term water-use reduction goals. Our companies conduct
water audits, implement best conservation practices and use technology to increase the use of
recycled water. :

2. Safe and acceptable water: We seek to preserve the quality of water resources in the
communities in which we do business. To further this, we consider relevant local and
community water standards, and consistently apply our own internal quality standards to our
operations worldwide. We welcome open engagement with local communities regarding our
water usage and conservation initiatives.

3. Physical accessibility of water: We will not knowingly adversely unpact the ability of
people to access community water resources and we will address community concerns in a
prompt, cooperative and open manner.

4. Affordable water: In conversations with governmental bodies, we support the principle that

safe water supplies should be affordable and available in a fair and equitable manner to all
members of a community.

February, 2011



Green Mountain Coffee Roasters, Inc: Policy
in support of the
Human Right to Water

Green Mountain Coffee Roasters, Inc. (GMCR) recognizes that water is a critical natural
resource that is of strategic importance to our business, our stakeholders, and the communities
in which we operate.

In 2010, the United Nations expanded the Universal Declaration of Human Rights to include
the Human Right to Water, defined as all people’s right to safe, sufficient, acceptable,
physically accessible and affordable water for personal and domestic use.

Consistent with our historical commitment to corporate social and environmental :
- responsibility, we recognize the Human Right to Water and acknowledge the importance of
having guiding principles in terms of our responsible use and preservation of this vital
resource. :

Therefore, GMCR agrees to the following steps to ensure that our business engagement across
the globe first and foremost, respects the Human nght to Water:

1. Safety: commit to preserve the quality of the water resources we utilize in the
communities where we operate.

2. Sufficiency: strive to operate in a manner that minimizes impact from our operahons on
the availability and cost of community water resources.

3. Acceptability: in our domestic and supply-chain business relationships we w111 '
specifically include access to clean water in our ongoing engagement efforts.

4. Transparency: openly communicate and engage with the communities in which we

operate regarding our water usage and conservation initiatives in an ongoing manner.

5." Physical Accessibility: work to assure that our operations will not adversely impact
physical accessibility of community members to water resources and will address
community concerns in a cooperative manner.
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VLA E-mail: sitarelmlde;propmals(“gec.g(w :
Y.S. Securities and Exehange Commissjon
Division of Corporation Finance

Office of Chief Counse}

100 F Street, N.E.

Washington, DC 203549

E Re: . Securities Exch:moe Actof }934 Seetmn t4(a); Rule 143—8
e Omls\xxon of Shareholder Proposal -~ Policy on Water ‘

Gemtemen and Ladies:
_ Exxon Mobil Cozporalmn (“ExxonMobll" or the “Compam ) has received thc '

,sharcholder proposal attached as Exhibit 1 (the "Proposal”) from NorthStar Assét Management,
- ¢ (thc "Proponcut“) for inclusion in the Compzmy s proxy material for its 2011 annual’ meeting

R \‘ofshdseholdcrq ExxonMobil intends to omit the proposal from its proxy material pursianf 10

‘Rule 343-8(1)( 10} (substantial implementation). We respectfully request the concarrence of the
" staff of the Division of Corpmat:(m Finance (the "St'iﬂ"} ihat no enforcement will be
rcx,ommc.ndcd if the Company omits the Proposal from its proxy materials. This letter and its
enclosur es are bemg sent to thc Comnnsston pursuant 1o Rule 14a-8(j).

- _';l?‘hel?roposal' '

_ A copy of the Propesal and lelated correepondcncc to and from the Pro;mnent are set
: .forth in Exhibit |. The resoluuon isas follows: :

. "RES()L'V ED, the sharehold«.rs requeat the Boald of Dircctors to create a comprchensnc
pohcv amcuhtmg our company S rcspcct for and commitment to the human right to-
“water.” :
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Basis for E-xc_msion; Substantial ’l?rqﬂementaﬁon {R-uft'e Tda-8(i)( slf()-))
Background

Rule 14a-8(i)(10) permits.a company to'exclude 4 stockholder propesat from its proxy
materials if the company has substantially implemented the proposal; The Comdnission stated in
1976 that the predecessor to Rule 14a-8(1)(10) was “designed to avoid the-possibility of
 shareholders having to consider muatters which already have been favorably acted upon by the

., management.” Exchange Act Releasc No. -i259,8-?(3_u'!y' 7, 19763 (the “1976 Release™).

_-Originally, the Staffnavowly interpreted this predecéssor rule and granted no-action

rehefonly when proposals were “fully effected” by the company. See Exchange Act Release

. No. 19138 {Oct. 13, 1982). By 1983 the Commiission recognized that the “previous formalistic

application of fthe Rute] defeated its purpose” hecause proponents-were successfutly Gonvincing
. the Staff to deny no-action refief by submitting propesals.that differed from existing company -
policy by enly a few words. ‘Exchange Act Release No. 20091, at § 1LE.6. (Aug. 16, 1983} (the

© “1983 Release™). Fherefore, in 1983, the Commission adopted a revision to the rule topermit
the omission of proposals that had been “substantially implemented.” 1983 Releasé. The 1998
amendments to the proxy rules reaffirmed this positien, further reinforcing thata company need
~notimplement a proposdl in exactly the marmer set forth by the proponent, See Exchange Act

. Release No. 40018 at n.30 and aceompanying text (May 21, 1998),

v Applying this standard, the Staff has noted that “a determination that the company.has
substantially implemented the proposat depends.iipon whether [the company s} particular
policies, practicés and procedures compare favorably with the guidelinies of the proposal.” .
Texaco, Inc. (avail. Mar. 28, 1991). in other words, substantial implementation under
Rute 14a-8(i)(10) requires a company’s actions to have saﬁsfacibrifly aétdressg‘:d‘ boththe
proposal’s underlying concerns and its essential objective. See, e.g., Exelon Corp. {avail.Feb.

26, 2010); Anheuser-Busch Companies, Inc. (avail. Jan. 17, 2007); ConAgra Foods. Inc. (avai. .
Jul. 3, 2006); Johnson & Johnson ¢avail. Feb. 17, 2006); Talbots Inc. (avail. Apr.5,2002); . -
Masco Corp. (avail. Mar. 29, 1999). Differcnces bbé:twcmy- a conipany”s actions and a stockholder
proposal are permitted so long as the cempany’s actions satis factorily address the propogal’s .
essential objective. See, e.g., Hewletr-Packard Co. (avail. Dec. 11, 2007) {proposal requesting
that tlié board permit stockholders to call special meetings was substantiatly implemented by a
proposed bytaw amendment to permit stockholders 1o call a special meéting.unless the board _
détermined that the specific business to be addréssed had been addressed recéntly or would soon

- be addressed at an annual mezting); Jolnson & Johnson (avail, Feb. | 7, 2006) (proposal that
requested the company to confirm the legitimacy.of all current and futurc U.S. ‘employees was
substantially implemertted because the company had verified the legitimacy of 91%, ofits
domestic workforce). Further, when a company ¢an demonstrate that it has alrcady taken actions
16 address.cach element of a stockholder proposal, the Staff has concurred that the proposal has
been “substantially unplemented.” See, e.g., Exxor Mobil Corp. {avail. Mar. 23, 2009); Exxon
Mobil Corp. (avail. Jan. 24, 2001); The Gup, Tnc. (avail. Mar. 8, 1996). '
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“The Company believes that the J’rqpé‘sa_l».h:as been Su’bstantia'}iy implemented, and can.
therefore be omitted from ihe Company's proxy statement under Rule 142-8(i)(10).

Analysis

The Proposal requésts that ExxonMobil's Board create a policy “articulating our
- Company's respect for and commitment to the himan right to-water." “We believe thar the
Company has such a policy. As discussed below, the Company has unambiguously set forth its
views on the imporiance of water 1o cemmunities, as well as its responsibility to manage its
water ase in 4 sustainable manner and te respect human rights. -

_ S‘;Séc-’iﬁc}x’ﬁy. the Compaiy's ,‘“Z»OQS}.Cor;pqraté Citi icnsh:ép Report,” issued in 2010 (the
"CCR"), ¢ ontains mich éise,_ussio’n of the Company's views en the global issue of sustainable
water use, includiig a special section dealing specifically with water. . The CCR is a Company

_ publication that is prepared and made available as part of Exxonfobil's ongoaing effort to keep

- shareholders and the public informed of our views and plans regarding significant issues relévant
o out business in a range of areas refating to the environmental, social and fi nancial '
performance of the Company. Jt is regularly updated to provide compreliensive curtént

. information to our sharehelders and other interested'members of thé public on many important”

aspects of our business. The CCR is available on the Company's website at o :
wiww.exxonmaobil.com, or by going directly to the following: ) '
: 1523;[):{’./&:'}1:14.'. exﬂco}zargobil.g.'am.f@tporate’/}iﬂpgf’Ls/CC‘f'Z()()é_?,-?rdf/coplnrz_t’ﬂ.,if_y_ccr__'ZOOQ.:p(Zﬁ o

_ . The current CCR addresses water issues in scveral passages. In particilar, the CCR -
includes a two-page case study-entitled "Waser: 4 globat issue regquiring local sofutions.” See
attacbed Exhibit 2 (found on pages 28-29 of the CCR). The casé study is also available on the
Company's websiteat: . . S
- http:/www.exxonmobil, com/C_ofpbrat_e/lnipm_ﬁ/cchUOWenergﬁ_cmv.aspx.

- As discussed in this case study, the Cg’)r'npany‘fec'ognizes the importance of fresh water to

comhunities, and it outlines principlés and strategics to ensure sufficient freshwater quantity and
quality. Stuch strategies inchide effective water resource management, reduction of water
consumption, and improvement.of Jocal freshwater supply. The following passages, in
particular, articulate the-Company’s views on water: S '~

. "Water is an essential, life-sustaining resource. Sustainable and reliable
availability of fresh water is critical to socicty and oxir industry.”

. "Wé recognize our responsibility fo'-sui'r_ozmding comnnuities and the .

i environment /o manage our freshwater use in a sustéinable manner, and io .
- respect hunsan rights.” [Emphasis added.] B ' :

. "ExxonMobil takes-seriously our responsibility to manage freshwater
consumption in our operations. Our environment policy outlines our commitment
o operating in a way that protects the environment andAtake's'-i nto account the

oy
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economxc and socnal nceds of the communities where we upcrate mchxdmg
. effective maaagcment of frésh water.”
*  TSale water supphgs and. sanitation arc c.SsemlaI for the hca‘t‘%i and. saoral stabtht'&
of a com nity.” - - :
. '"Thc ‘healt 1mpaets assocrated wnh madequare water supphcs undemnm:
B ;produwwtv and eoonormc growth."

We behexe thxs mformanon consmules a pohw that ef fet,twcly meets alJ the
requirements of the Proposal and provides an appropriate level of detail, cons;dcrrm, that water
is only one oi mar'y rmportant ermronmcmal |ssues relevant 1o our globai busmess operanons

In addmon to 1he extcnswe dxscussxon de»oted specifically to the issue- of' watcr »mdudcd
in the casc, study outlmed above, the CCR ‘makes. it vcr} clear that the Company rccogmzes the :
mxportance -of water Lanszderanens as part of its comprehenswe environmental managcmient .
processes. In the section €ntitled "Em{ronmentdl Performance” (attached as Exhibit 3), the
Company hlgh’hg,hts "managing water" as one of three priority issucs (see page 24-of C(,R)

. This section summarizes fhe Company's approach to environmental protection, and it'is, dcar that
water considerations are impogtant in the Company's assessment of its surroundmgs design of
%acxlmcs ‘md operatrons and commxtmcm te operating with.integrity. :

A For axample thereis a separate paragraph i in the "Operatmg wnb lmcnm*y“ sub~secuon
entitled’ "l*reshwater managemeént” (see page 26 of CCR). which states in part

In ‘thc communmes wherc we operate we evaluate how. otr activities may 1mpact ‘
freshwater av&ﬂabxhty and demand. We use a wide range of approache)s 10 reduce
freshwater use and preserve water quality such as on-site recycling and water reuse,
_purchase of treated wastewater-for usc as process water and enhdnccm@ms in processes
o decn,axe W, ater necds :

,"We bcheve ihe pomons of the CCR hi ghhvhted above dear]y demonstrate ExxonMoml s
reccg,mhon of the importance ofrcsponslble water management throughout the Lo*npany
operations. As quoted above, " wle recognize our responsxbxhty to surrounding communities
_ and the environment fo manage our freshwater use in a sustainable manner, and to respect human’
rights.” The C ‘ompany’s disclosures satisfactorily address both the Proposal’s underlying’
concerns and its essential objective, thus meeting the requxremems tor exclusion based on
substanua! 1mplcmemdtxon .

When a company has already acted fav or.ibly on an issue addressed in a shamho]der
proposa! Rule 14a- -8(i)(10) provides that the company is not n.qulrcd to ask its shareholdass to
vote on that same issue. [n this regard, the Statt has-on numerous occasions concurred with the
exclusion of proposals where the company had alieady addressed the itcms requested in the
- proposal. See, e.g., Alcoa Ine. (avail. Feb. 2, 2009) {concurring with the exclusion of a proposal ,
requesting a report:on global warming where the company had already prepared an
environmental sustmuablht} report); C arerpzllar Inc. (avad Mar. 11,2008); Wal-Mart Stores,
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fnc. {avail. Mar. 10, 2008): PGRE C. orp.{avail; Mar. 6, 2008); Allegheny E, nergy, Inc.
;ﬂ’re'moslris) {avail. Feb. 20, 200_8); .Harz_eywe?_l lnfql_?gatiémal, fnc. {avail. Jan. 24, 2008)..
Accerdingly, the Proposal may be excluded under Rule 142-8(2)(10) as substantially -

~ implemented. ' ' ' S e : ’

ben"cI’usion-_

. We believe that the publ ic;%ut‘iou -d'ngﬁs-sed‘ z_x-‘bq»;e -dgméﬁs'traﬁxes that ExxonMobil already
has addréssed the substance of the Proposal: ' We thus believe the Proposat has been substantially
- ‘implemented and may ‘be omitted from the proxy material for'o)br 2011 ammual meeting under '

. Rule | 45'—8(5)(!".0), .

A ‘Based upon .the'fomgoh}g analysis, we respectfully request that the Staff concur that it
‘will take no action it the Compagy excludes the Proposal from its 2011 proxy materials, 1t you
- have any questions or require additional information, please contact me fd-irect!y at 972-444-

- 1473. In my absence, Ppleasc contact James E. Parsons é-:-'9?27444- 1478.

I aceordance with Staff Legal Bulletin No. 1 4D (November 7, 2008), this letter and
~ enclosures are being submitted to the Staff by email. A copy of this letter and the enclosures is

baing sent to the Proponent by evernight delivery sgrvice.

Sincerily,

: Lisa K. Bork

IKB
* Enclosures -
.7 ce - wlenc - Rrepoment: = -

. NorthStar Asset Management, inc.
~ "Attention: Julie N.W. Geodridge, President
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.. resolution to be withdrawn. chchcvcﬂmtthmpmposz}mmtheb&tmw'cstofﬁxxon
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Encl.: shareholder resolution

PO BOX 301840 BOSTON MASSACHUSETTS 02130 TEL 617 523:23655 FAX 617 $22-3163
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. Poﬁcyonthehnmannghtmwaber

VHEREAS, water is a key resource used :m preducmm of our Company’s pmdnct, and
therefore water quaﬁtyand quanﬁtyismal for Bxxabﬂs success, :

' 'Thmugh mrﬁeld m)ecnen, oil: em'ac&owuses nearly: 68 mﬂhon gallons af water annua!ly inthe

a alone. ‘Ehxs watens netremmed tothe leml commumty and is
_,nnusabiefesr therapurpeses, L : :

o The EPA: rerts that! US 011 reﬁuenes use Lto 2 brnmn gallons of water: daﬂy {up to "730 bﬂlfon

o gaﬂensannnany)mpmauceﬁ:e},._mﬁ ma},

- rightio safe, -

: pehc%&sfaee senousnskstotheir mp:,

; @ver»consnnﬁng and depleﬁngmmmumq mnndmter i5: ﬁslmmolaa‘ng the human aslght to}

..mmrﬁxatuheuNComgﬂMemEcam saefa}andc"% ral

éemm:: use;

‘We heﬁeve that: gtobal corporahons 0, eraftm ' wxﬂmut sng human nghts and env;romnental '

: ~Slgniﬁcant commercial advantages mayaccme toour. Companyby adopting a cemprehensfve

huran right to water pelicy, including enhanced corporate: réputation; improved: employee

‘recraitment and retention, improved community and stakeholder relations, and veduced risk- _
of; adverse ‘publicity, censumer: boyeatrs, éz‘w&stmentmmpaigns,andlawsuits ' .

RESOL V- the shareholders: request Beard of Directors tocreatea comprehensive policy
amculaﬁng our company’s respect for and commitment o’ the human nght to water.

. SUPPORTING S'I‘A’I'EMENT

'Prcoponems believe the policy shonld elucidate ExxonMabu s commitient to ensurmg

sustainable access to-water resources, enﬁtiing everyone to sufficient, safe, acceptable, °
physically accessible and affordable water while operating our business in global communities.
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" Invesoments and Services offered through Morgan Stanley Smih Bamey, LLC. member SIPC.

TOTAL P.01



Exxon Mobvl 0 : S : . .-bav:ds.ﬂosomha! o
-5659 Las Cofinas’ Bou!evard ) . B : . Vice Prescdent, tnves!or Re!ahons
hving, Texas 75039 - - o . . ) and Secretary -

i (=14 Toremedy -de?ect the Proponentmustsubmnt suﬁicient f that
these eilglmlny reqwremeﬂts are met. , A

reflecting the Proponé: K_j"'"lpfatthereqmsxtem:mbemfs:~"“-"E
orbeferethed.teemameh 1 ene—yearellgsbihtypenadns.

~andlor farm and any subse' It



is et rmustbe postmarked or
. daysftomthe date this letteris -
it at the address shown .above.

vig _facslmia‘e at 972-444-1 199 -

C's iles. teqmre that any mspense
ele'ckcmcaﬂy taus nolater than

grexetuded, the Prepanent erbls_
law p;ésentthepropesaton the
erson to present the: p

. yaumstprowde

‘ leo‘pyﬁithe authanzéﬂeh
w:th photo idenn if

i ‘tefmessc staff: legamunenn
e _

 Sincerely,

_ Enejosure
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EHOLDER PROPOSAL e
BEC 92018

December 3, 2"*’"’ : 'msmaumn.'asmmg,-. A
B . tKB: JEP: DGH: $MD

FCEWVES
| SECoOREN
- DayidS. Rosenﬁlal e

] BuonMobﬁCoxpomnon . 2. ROSEN>-
( - 5959 LasColinas Boulevard
lmng,TX?SO39-2298 '

. Atthough wej :ecagnme‘ﬁie mnovatrvc steps Exxon Mohﬁ hastaken to wdueewaﬁer

clicy Mg ou;:oompany s rcspect for &ndécommmnent‘to ﬁle
human nghttﬂwater ] . .

As requed'by Rule I4a-‘8 'theNorthSﬁar Asset Management Funded P sionr Plan: B
" held these:s| for: it one year and will continte totiold t fequisite:t Be'r'of

* shares-tirough the-date of the tiext stockliolders” annuat meeting. Proof of owie
L be pmvnded uporr requiest, rmy appointed fepreseitative will be present at the annuai
: meetmg to introduce the pmposal.

LA commntment ﬁom Exxon Mobil to.create a. human nght to water pohcy wiltallow this~ .
resolution to be witlidiawn. We believe that this proposal is in the best mterest of] Exxon ’
Mobll and its shamholders ' .

JuﬁeN.W.GoGBﬁdg; S e . S L .
President _ S : ST

Encl.: sharcholder resolution

PO BOX 301840 BOSTON MASSACHUSETTS 02130 TEL 617 522-2635 FAX 617 522-3165 :




3 'Policyonthehumanrighttnwater S

_WHEREAS water isa key resmxrce used in producmn ef BUr Campany’s prod-uct, and
: ’therefere water' quahty and quantlty is vrta1 for ExxenMobxl s success,

. Threugh aﬂﬁeld 'n;eetmn oxltextractxen uses nearly : .mxltiengallons of waterannually inthe
' }Canaé;an rovince

_ _rpmfpo' ses;

one, %E'hrswatens n .rémmeé to; tke lecal cemmnmty and s -

‘ The EPA rejpo*rls that US ml reﬁnenes usel te 2 bklhen gaHons of water datly {up to 730 bﬂhon R

gaﬂonsannuaﬂy)touce fueI{USEGE zeas}, N -

Mer-consummgand dep}enﬁgfcommumty ,gmundwater is risks vielatmg the human: nght to -

-

- -water thatthe UN Committee ori Economic, Social and Cultural Rights defines és all people’s
‘\ng’hrto _ffe,snﬁiaent, acee»x '_j_.‘ Axphysicaliy aceess;bleandaﬁotﬁabiewaterfernaland

'y.are seenmbe espensxble

. . fm' or- compl;cﬂ: in human nghts wolanons, spec:ﬁcaﬂy the wé!aﬁon or- erosion of ﬁie human 2
o ng’htto water, - o

: Sigmﬁcant cemmemat advantages may accrue to our: Cum_pany byaée;ptmg a comprehenswe '

human nght to water policy, mcmdmg enhanced «corporate repumtmn, improved. employee
- recruitmentand .gntmn ‘grove& cemmumty sand stak
" of adverse; pwbhmty,

constimer boycotts dwestment cantpaxgxis andiawsmts

RESGLVEB the sharehoféers request the Board of Dxrect o create a comprehenswe pohcy
) amculaing our: company’s respect: for and commltmcnt to the human n@zt to water.

: supmm'mc S’I‘A-‘_

. | Proponents beheve the pohcy shouidr elucxdate EmonMobﬁ's commttment to ensurmg
 sustainable access to water: resources, entiﬁmg everyoneto suﬂicnent, safe, acceptabte,

physxcally accessrbie and affordable water whxle operanng our busmess m global commumt:es. N

der relatmns. and reéuced nsk '-'.

f-’






Cage S‘t&dy

Water: A global issue
-fequ'iriﬂn»gl local S-Olaﬁong

- Waleris an essential, fife-sustaining resource.
Sustainable and refiable availability of fresh water
is critical to society and our industry. ’

At ExxanMobi, we are committed fo _hélpingvdévg'fop human, social, -
‘and‘ecpnom(ic capacity in & way that benefits communities and our
- business over the long term. We reqagnizeoyrreis‘pdnsibﬂi}ty'to sur-

rounding comimunities and the environment tomanage our freshwater

-use in & Sustainable manner, and tc"rés;pecfﬁeman'lights;

Energy and water are intimately corgbéctéd; asit iake‘s waterto
- produce energy.and energy to extract, treat, and transport water,
Theindustry's freshwater demant.is tikely 16, increase as miany of
the low-carbon and rengwable ensrgy Sources being considersd as
akerriatives to traditional fusis aremore watér-iritensive: Areliable s.
. supply of water is essential for the development of all soircesof
- energy, both traditionsf and renewable, o

Ensuring sufficient freshwater quantity and quatity im)o}ves under~
standing supply and demand trends, assessing potadtial impacts

“on quality, and-implementing $teps to aiidress trends and impacts.
While water is a globat issue, sach situation reguires an assessment

 of local supply, dem and, and:quality in order to defermine -appropti-
até and-sustainable water uses. Our challenge is to apply technelogy
and operational practicss o enhance watet use efficiency and protect

- water quality white delivering energy. . S

Effective water resource management
‘Exxoniobil takejs serfously our responsibi{ity to manage freshwater
<coensurnption in our operations. Qur environment policy outlines our

commitment to operating in a way that protects thé environment and .

takes into account the economic and social needs of the communities

where we operate, iﬁciuding effective managé’ment of fresh water. Wa

. “apply a systematic approgch to managing bur freshwater congimption
by assessing the availability and demands of ‘watter resources {using
inplts such as the water-scarcity map on page 29); seeking oppor-
tunities 4o reduce, reuse, and recycle fresh water; and treating any.
discharged water to accéptable levels. ' R

For example, ExxonMaobil Development Com pany’s Environmenta{
Standard for Water Management requires projects in regions with
firited fresh water to conduct an assessment of available resources

and to iden_}}fy mitigation options to reduce freshwater consumption.
Optlons may include stibstituting lower-water-use technolagies, .
reusing fresh water muttiple tiries, reducing water losses, dnd using

~Gas production while rédu&&_:_ its
“challerge inprodiicing naturalgs

wgets in their respective
agement Team to

nid-opportunities facing the

t 'mpééts'ef.emerging;pubﬁc

$s and identifies available technologies and

Pporiunities odmprove’water maragerent.

reducing consumption

Sustaining freshwater availability by

. Natural gas develapment in Calorado. Bur nataral gas projectin

‘the Piceance Basin in Golsrada is'being'managed to increase natural
envirsnmental impaet. Cnekey .
m 'the Picoarice Basin is the’
low perieability of the rock contain the gas: To-eriable the gas to

fiow, sand and high;pre's'sure water must ba forced through wells

into the rock to createa nietwork offracturs!

While fresh water was typically used for this purpose. we strive 1o )
make productive use of the nearly 14 million barrels a year of racov-
er_ed water. This water is recycled and used for well complations
stimulation angd for drifing the deeper sactions of Piceance wells.
Wa expect to reduce our freshwater usage by about 35 percent in
2030 and 75 percent over the next few years compared to 2009 tevels.
This aliows devglopment areas of Piceanse to use as fittle-as one

~cup of fresh water for each 1000 subic feet of gas prodiuced. Fresh

water will continue to be used for drifling shallow sections of the

© el to avold contamination of strface water and soils,

Oil sands development in Alberta. A securs water supply is crucial

" forimperial Oif's Cold-Laka in sity oil sands operation and the Kear

oil sands-miring project, both situgited in Aiberta, Canada, InAlberta,
about 5 percent of ficansed water is allocated for use by the.oll sands
industry. Currently, only ane-third of this altocation is used. The growth
of the ol sands industry is Tocated in Northem Alberta, where about
88 percent of the province's'water su;jpiy is focated, Alberta Environ-
ment regulates freshwater use and has established  target to increase
water uge efﬁciejncy by 30 percent in all sectors by 2015.




Cur#n sit operation uses 90000 11,008 cubic me’fez . fresh water
per day from Cold Lake. Water treatment, recycling, and the use of
Produced water as an alternative allowed Imperial to reduce freshwa-
ter use by about 88 percent, equivalent t0°0.5 cubic meters of water”
“per cubic meter of oil, comparedto 4 cubic meters of water per cubic
‘meter of oil in the 1970s. : ) : S

Amperial plans to implement additional projects over the next several years
&t Cold Lake, which, itsuce

essful, will reduce freshwatter consumption

by 30 percent and rgsultin'a step.change.impr vement in freshwater use .
. efficiency. For more information about oii sands; Seepageds, " - .

Refining dnd chemical operations in Singapore, Bocause fresh
water is d very flimited resour'c_e in Singapore, the. government has
adopted steps tq meet increasing demand, including desalination,
* recycling wastewater, and collecting storm water, S
Working in suich an environment reinforces, the importance of, respon-
" sible water use in bur operations. A Significant amotint of nonpotable
. industrial water and treated or récycled wastewater is used at our .
integrated manufacturing site in Singapore, In 2009, approximately
16 million cubic meters, or 87 percent ot the Singapere manufacturing
‘sita’s water consumgtion, were supphied from éither fowe-grade industrial
Qur second petrochemical project currentty
' being built-in Singapora will, when'completed, employ 4 variety of .
. Water-saving technologies, Including wastewater treatment, séa water
for certain cooling systems, and-air codlers, I

water or treated wastawater,

Through responsible arid efficient water use, we have notoniy heiped -
to reduce the pressiirs on local water resoiirces, ‘but also.rediiced -
annual operating costs. To of the water saving prei_ect:s in'Singapore.
resufted in combined sav;‘hgsbiapbéoxima’tely $1.7 iillion.

- Lube oil blending in Colombia, Our Cartagena plant staff reduced -
freshwatér consumption by weltover SO percent since 2007. The employse-
led program erititled Cuidenas ef Aguz (Let's Preserve ol Water) corisists
of general education on conservation techniques; retise of sepdrator water

- for landscaping, and instaltation of autoatic shistoffs on faucefs, These

. &fforts have reduced water se by nearly 8000 cubic metersperyear.

_improving focat freshwater suppiy .

. Safe-water supplies and: sariltation are.essential for the heaith andsocial , -
stability of a commuriity. According to the World Health Orgariization,
almost one-fifth of the world’s population lives in water-scarce areas

. and éne-quarter lives in countries that face water shortages diotoa” .
Tack of infrastructure. Trie United Nations Millenniom Development Goals .

" Areas of 'Physical and Eccmdmiq Watar Sba'tc’i}y

_well drilling programs and wal

- {see photo page 28), Eleveri water and sanit

-knowledge. to drilf and construct their gwn

- reduced the Incidence of digestive diseases and

. Philippines s the closest community to BoonMobil's

~“community needs on the island. The most crit
" éin {up'to six months}

“takes water

- ‘erisure the project ,'cuptir'xuato s

280G Corporats G

erohiD Aeport 29

$eek to halve the proportion of peopie without sustainable access

. ‘1o safe drinking water and basic sanitation by 2015, Water scargity

forces peopte to store water in qnsanitarycgcgiﬁiaas or to utilize
unsafe sources, increasing their risk of disease and providing breeding

“habitats for disease-carrying mosquitoss. The health impacts asso-

ing productivity and’
m@ries.

ciated-with inadaquate water sipplies underm
economic growth, particularly in developing co

- ~ﬁ!qnbr6vi'ng frashwater supbly and .sanigation'inimdon_esi'a. The

Jack ol clean waltef is a serious sisk-for both. publichealth and general -

. prosperity in‘many areas of Indonesia. in-'an'gffo& to efiminate the -
“ problems associated with lack.of water ard

foster a positive relationship

with focal communities, we created a waiter andt sanitation pragram to

- ‘broaden ascess to clean water for Mobil Cepu Limited's surrounding

‘communities. The project incorporates <community involvement through
vater and sanitation committees, Community *
péct in lanning, designing, <constructing,. -
g the water and sanitation distribittion system_
ation committees were
developed and crganized by villagiers to bl capacity and the technical -
watermells, ©

Prior 10 the inftiation of the project in 2008, residents had to travel by
foot or bicycle over 3 kilometers to accass cleanwater. Now, over
-3000 households from 11 vitages have access ta clean water 24 hours
aday. In addition, education about water and hygiens has greatly
irscre‘a"sed‘a respori-

participation is a critical as
moniloring, and maintairiin

sible aftitude toward water management. -

‘Providing potable water inthe Phifippines. Mapunisiandinthe
driling and explora-
‘tion operations in the Scuth Suly Sea. In'May 2689; ExcionMobil and the - .
Ahternative Center for Organizational Reforms and Development (ACORD;
conducted a community needs assessment of Mapun istand, About 130
Tepresentatives from five barangays (wards) participatéd to ideritify. priarity

! 1 critical need was access to
ipotable water. Water accoss. concens inciude extended periods without
and 2 water storage and distribution System in need. -
Our community project viill rebitd-the pumping station that
ffom Singuwang Lake, build a new water distribution network,
‘and instalt a generator. When comipleted # Jurie 2010, the projact will
$ubpw ﬁotab{e ‘watér to 13,000 residents, about haif of the island’s tofal
‘population. ACORD is preparing the-island’s residents to take ownership
ofthe water distribuition systam, together with the local goverriment, to

' ; erve the eommunity in the years ahead.

‘ofupgrading.

E P Prysicat waler'.scamity
"Miore than 75% of tiver flows are
withdrawn for human use
§2 -Approiching physical water scarcity
© More than 0% of rives flows are
witharawn for human use:
‘M Economic water scarcity
Human, institutional, and financial.capital -
limi: access to water sven though water
resqurces are abundant
A& Little or no water scarcity
" Lessthan 25% of river flows are
-withdrawn. for hyman use

Not estimated

-Sease C 20t of Wa
intemasionyd Wetzy Saragenant ity SO,
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Il reduction

inue histodesl trand in gpi
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oy 5 percent per vear

} duce our envi
Brnt, pargoularly in sensiy
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' Pro’tecting bi odiversﬁy

Reduce cur environmental foctorint by
neorporating tigh standares 16 protect and
miligate potential imaasts o plodiversity

ké

tom our owhed

Achieved zere marine spills
and o "gera.ec maning vesseis

d-best spill performance
, bt did ’!0[ et gur
Aproveme!

» Aeducad somma fzed o
YGOCs and NOX from our
by morg thar 14 percent

iasions of combined
fval operations

¥ Expanded prolect Envirgnmental Stantiards
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panies

Habitat Councy)
:or*sorvazzcn ai

* Regognized b

for our

B Wroauce (‘erora:e Ervijronment Data
tanagement Systers, a cemputer-basad

syazem o improve data integrity and

analysis capability

» Re-emphasize spil prevention measures

to re-establish our improvement frend

> Expand application of project Environ-

mental Standards across the Corporation

» Exparnd the numbser of facities

participating in witdlife haat ephance-
ment programs




LIPASTS TG
ojecis spans the globe ¢

a way hat grnzects !he es‘wmm,;cni,

Managmg our envi ranmentai performance
wonmantal

Tomorrow. Tods

nagement processes are guided by our frofert -

e 188 our sxpectations for sach
CEnor environmantal pero’r’ nce, dova environ-
2al ‘mpacs o zero, an =0 mdusm, Jeading
mange in iocus areas po:‘tance ic'each busingss ogress
toward thess goals is managed theough Environmental Business
Planning, which integrates environmenta improvement efforts with
other business p a8, Qur continusd e*’vorls 6 identify areas for
enviranmantal improvement have reduce £1s to the env"ormeqf
mproved sa.ve‘-ly. ana i;LD?e?SGd on erql g cos\s,

A susta:nab!e approach to enwonmentat protecnon

nvelves four key steps.

SRanalie s

j

O sound da.a on ervironmental aspects ar"d fogi
fm.psnent nput 161
HE
the Proteus Fariners

C SOMpres e, hig

Accass ¥ versity is an
the asesessment process. Exxondobil works with

{ \ IWOMG) on
ed fC provide ready access

*orm‘z'xc* and data cr= W om*w’ i

~d appropriate impact
718, 2’%35&3 sarly desisions nelp 1o reducs
,e-"»tai foet pri's? by addrcss,"g eneray naeds, walgr
renents,
umtseb. anc osoﬁwersz%y protestion.

V“"’ﬁy or
ive araas. We 'im*

63 40 protect pui

“We attrin

ved in a woridwid ar industry
ffects of expioration snd prodm‘ ipn sound on
ed in 2504, under the auspices 6f the Inters
and Gas Producers, the goal of th orogramis o
Rnowledge 1o help assess the potential impacis
of sczmr‘ o rrafzm ! fe. 358k s‘ i impr cving inéz;s!ry résk assessment

davelop regulati

has improved researc by characterizing industry so
devaloping DAMJ\.A—KD a marine mammal idemificats

and 'r"p'owxg sat il tracking.

ol :.J‘Mare

am DeStgmng our facmtxes and operations
y reguiatory e
me standards §
prciechvc of the en it in 22‘,(} we-plan to expand th
:irzn of project Envf'onmental Standards ic‘addrl"asc envivan
CUus argas of importance o each business. These Startares wiil
oe developed and Integrated avar a thres-year period into existing
management systems such & s Operations integeity Management |
Systam (CIMS! see page 15) and the ExxonMotsil t Capital Projects
/i nagemant System [EMCAPS), providing & framework te guide
prject devsiopment and execuiion,

>3

The Exxooiiobil Devejopmen Sompany's Environmént Standards
set the basis for reaponisible envirarrmental periormanne ragions
cf the world that 4o not have ,cmcre“er‘s ive environmental arotec-
tion requiremants. Standards inciude control of NOx smissia ns, fare
and vent reduction, snergy afxu:-e oy, drifl cuttings dischargs, water,
waste. land use, and sociosconomic ta geraent. Standards for air
ernissions (sulfur oxidés, VOCs. an < particulate matier were devai
oped v 2003, and a marine gecphysical operations standare will be
yﬁis’ﬁiope.j in 210, Upstream companies sre expected 1 adagt both
new Standards in 2070,

Reducing our physical footprm. JKGHMV eeks © reduce the
feotprint 0f our oparations through project design assessmants,
enhancemenis to on 1going operaticns, and adv nces in technology.
For exampie, at impsrial Cif's Coid Lake Nabiye expansion in Alberta,
va“ada advances in drifing and recovery technology alowed our
sngineersto recesign the priziect fo requtire only ning inftial well pads
iaf phase of pad

rather than 23, fecueing Hhe surface footprint of the
development by 40 percent. As z result, potential effects on wetiands

and wddlis

abitat were aiso reduced.

Through the uss of enhansed technologies such as direc! 0Adl d
ing and Multi-Zone Stimujation techroiegy in developing feghz nas
Festurtes. we can now gril up to nine wells from g asingle lecsuon,
Teducing our fostorint an ,ndct on surtace aoreage and w €
habitat, We??s completed with this technolegy in the Piceance Sasin n
the United States prodice s cantly more gasthan conventionally

¢ or more information about hydraulic
heral gas, sse pages 07, 28, anc 33,

Operatmg wath mtegrty

v:\?‘)
tations, m
environmentst ;:er!orzr.ance,

Spill prevention. in 2008, there were approximaie%y 270460
vesset voyages, and shers was )
of olt from: a long-term Isasad vesse!, T':@'e WEFG ne spi
ExxoniMabil maring aiffiats owned and operated vosse’s or barges.
' part 16 our rigorous scred
Creds of tachnical,




nperational, ang smw A0NCT
nat mest the i
- leveis of overy

I 2008, the total volume of hyq‘racarfsons
SCurGes was about 18'thouss
at tho'site of the spill. This rep:esems adecrs
frorm 2008, The number of nonmanng ap

i 2003 was-38 ;;zerre"at lowar than in u,{ZS, g

;"r:;ve"n—'rt 5 gt sDul

ad emphasis on
f actvities to
isk areas, and

'\ciwzdvai aceoy
G o addmss 3t

ncreased in

Alr emissions from operations. In 2009, o2 combined smissions of
volatile organic compounds (VOCs! suliur dioxide {80z}, and nitrogen
sxices. NG d creased Ly 14 pwcen* from 2008 and 38 percent from
2005 levels. By year-ang 2009, our U.8, ¥ @ facilities achisved 3
more than 85-percent reductinn of Nawzk:a"ed NOx and S02 emissions
compared 1 2008, This kéeps Us on rack 1o meet gur 0b¢
achieve a 70-percent reduction compared 16 250C baseline i-'“,m'ls by
2012, Since 2005, cur global chemical o;}s’a‘zon 5 nave been Aweuq ate]

Hueture inspections, o

MARINE VESSEL SPILLS (OWNEDIOPERATED AND LO‘J"‘JERM LEASEDJ
Nun‘ber of fydrecarbon spilis iess than 1 bawrst

“01p

%svplmbmlkm?{mm:dm

generaied dur

CGTHER SPILLS {NOT FROM MARINE VESSELS)
Number of off, themcal. ang dritling Tuid spilis greater than | barral

B Spilis to water % Sphlia 1o soil N

a7 EMIS bzcws (VOTs. §02, ANG NOx)
{redhions of metris s}

BVOCs - 80, BNOx

& reduation of 7 percent per vear for VOGS and 5 Qercent per
NOx per .mx{ of grodu rzenhouse §as amissians are discus:
Marn Change Risics sachion of this report.

sed in

Freshwater management. In ths commu S whers wa eperais,
wie avaluata howour activities - ay impact frestwater availabiity and
demand. Wo use a widte range Approa 1o reduce f*ec’mafr;* use
and presurve waie rquality such as on- recychag and water reu i$8,

pur"‘aave of troated wastewater fo* use as pr(, ess, waler, and enhance~

=

I:-age 28]
was 2150 mi uarr:»ls 720rES8 fmg a 3~cerceni 'M oLon .‘rcmrn 2608,

Since 2005, we Lave recycled over 50 percert of resh water used, which
aids in effgctively managy [ ’

‘Waste management. ExxonMob!l uses a tiered approach o reduce
bty bazardous and nenhazardous wasts. We first wark 1o reduce
wasle at its sourcs, than we recycle or reuse materials where possidie.
Any remaining wasfe is either treated 1o render it nonhazardous or
disposed of in ccmpiiance with iocal reguiations.

Sn“e PUcb we successfuily mqsed or rLCJdeU on average about

37 percant of the hazardous waste generated from cur operations.
The armount of hazardous waste disposed in 2008 from ouwr ongoing
s iotated 818,000 matric tons, an increase of around 450,000
1 2008, The majority of this volume—about 596.000 metric
~ocizced water, which Is typically not considered hazardous,
T ch has been classified 3s hazardsus waste by oné lecal authority.

The produced waterat his speration i disposed of by ramnjection in prep.
etly designed disposal welisin an environmainall ly responsicle manner,
compiiant with local regulations and consistent with giobal ndustry prac-
tices. Exciuding this produced water, our operational hazardous waste
was 125,000 metric 10; . @ 10-percent reduction from 2008,

The above-listed hazardous waste amounts de not inclide quantities
ngsite rem on activities, In general, the volumes of
remediation wasts vary from year o year due w the nature and
of remedtiation and reutam Hon projects. in 2009, we exparienced
an increase in remec:amn, waste assosiated with closure activities

P ed cerl
fications from the Wildlife Habitat Courcei: the Corporate Lands for Leern,ng
certification for successful site-basad envirormental aducation programs anc
the Witdlite at Work certification for empleyse mvolvefnen‘




"Business both impacts and relies on
the availability and health of our natural
resources. In recognizing this connec-
tion and protecting wildlife habitat and
biodiversity in and around their opera-
tions, ExxonMobil sets a standard for
‘responsible corporate stewardsh

Robert Johnson, Pfaﬂi{}eﬂt Wildlife Havitat Councit

iparty fertifizer manuiactur ing sfte. Through these projects,
-XXeAMebilis working 1o gnhance property and sommunity vaie
whilg Sraating oppostunities for Bensticial reuse of inactive propertiss,

Regulatory compliance and expenditures. Gur woritwide snyirpo~

mental expenditures in 2008 totalad atous 35.1 pilten. This inclides

about $2.5 biiki ¢ and about $2.6 biliion in oper-
atng expense. Fines and settisments paid in 2005 acgount for less

than one-tenth of 1 percent of iotal environmental axpenditines.

Restonnq the environment

ronment policy. We have i any-vide remeifiation resulis
Tough the exsoution of 2 io:}ei!y congisient apa' ach
16 manage a portfolic of pLCq £ .

Sits remediation, Collect mpioyens. contractors, and sub--
cortractors worked 8 m hours on remadiation projests in 200¢,
For example. at the Golden Pags ficuetisd naigral gas lermingl in
Texas, we are rehabilitati rg 33 hestares ol ¢ ssd coastal imarshiand
o figh-value wetlands n the .0 ftife Management
meet mitigation reGuirements wnder the Clean Water Act,
Starting in 2007, we used sedis ervded cpen water araas’
¢ serve as a pletform for ranswisd plant growtn, support 3 diverse
- wetignds ecosystem, a 1 enhance 7 popular recreation arex for the
lecal cemmunity, To further supple L nzwral revesatation and
satisfy ih ih'eé-waf B8C-perpen t revege 2mernt, we
mmﬁm‘ M“'&" 230,560 sprigs arsh grass in 2008,

Natural fand management Through our naturai and management
strategy and proastive s holder angagement, we work 16 crsate
@ ofi 1a"’ws prapariss. For exam
on Long Island, Mew York, Exxa Sarvicas
(EMES] is avaluating rastoration options of twe former perole
Buik storage termis

es of the sites and the Interests
‘of axternal srab "“’G}dnfa ey 'xrewrvzvm of open spaces anf‘
catral rgsourass su
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Envirommentai Business Planning
exxcomobil.com/ebp

-Conserving biodiversity
exxenmobi.comy/bicdiversity

Safety, health, and environment awards
axxonmobif. comiawards



