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We are very pleas to report on another good year for your originations on homes in our communities roughly doubled this

Company in 2009 particularly given the state of our economy and past year without ever considering single suo prime product

the problems that have affected financial companies as well as Further total loans out tanding grew by $97 million over the

manybusinessesorganizationsandpeopletbroughoutourmarket prior year despite general oftness in the demand for small

area As you know Tompkins has been recognized as having the bu mess lending in our markets Our partnership with our local

second longest record of legitimate increases in earnings pershare communities and small businesses has given us the opportunity

among public companie This long term record is credit to to do more business even in tim when total investment may be

our committed employees as well as to the relationships that our less than it was in better economy

company has with our communities and our customers Internally

and with our customer one important focus is on the power and The quality of the nearly $2 billion in loans we have outstanding in

value of partnerships our communities has shown some signs of the economic softness

being experienced We are pleased that levels of stress in our

Our relationship with the communities we serve is partner hip portfolio are significantly less than banking industry averages and

as the time and talent of our employees are often volunteered remain manageable Indicators of credit quality have deteriorated

along with our financial support to hundred of local charitable but have produced no significant losses to date The relationships

organizations that keep ourcommunities vibrant Small businesses we have with our borrowers have endured economic crisis before

and consumers look to Tompkins for products and services that and we make it priority to work with borrowers to maintain and

meet their need and Tompkins looks to them to continue the build our local economie Having said hat we continue to closely

growth of our business Employees in each of Tompkins product manage asset quality and problem loans

lines banking investments and insurance work together in

partnership to ensure that our customers have access to the Improvement in the stock markets as the year unfolded was

products and services that best meet their needs We believe welcomed although we have long way to go to reach former

strongly in the old saying .a strong community requires strong highs lthasbeencommonfordepositswhichareoftenconsidered

financial institution just as strong financial institution requires safe haven in troubled market to show some softness when

trong community mark re ave rhaps because markets are still un ettled or

perhaps because of the financial rength of the Tompkins banks

In these strained times it is difficult for an institution that is our deposits continued to grow in 2009 This is key funding

focused
solely on itself to flourish In previous years we have source that we continue to exp rience in our ommunities

discussed with you our long term strategy which is focused

around community banking with emphasis on our core values Just as important to our success has been the contribution of

This strategy emphasizes the need to remain healthy for our our non banking subsidiaries and affiliates The insurance

shareholders cu tomers communities and employees We feel market remains very competitive which has kept some carriers

that this attention to all constituencies has helped avoid the from increasing premiums and muted normal revenue growth

business practices that have caused so many banks to fail or to However that growth continues as friends and neighbors join us

require government assistance as new customers

Particularly significant has been the continued growth of loans at Our investment busine generates revenue based on the value of

Tompkins in contrast to the concerns expressed in many national customers assets Revenue suffered from declines in the market

news stories that banks are not lending For example our loan early in the year but recovered as markets improved and many



brought monoge tt

he ntegrrty ond tronsp.irency of our investment

nsistent personol ottention they receive

We continue to wotch the notionol debote over proctices in our

industry ond Tompkins is generolly relieved thot our volues ond

business proctices seem to be oligned with the spirit of legislotive

proposols ond guidonce Nevertheless we continue to see rush

to judgment ond foilure to recognize or understond the detoils

of very complex industry Remedies to mony issues when token

sense to the medio orour elected officiols but they

id will not unduly

the retirement

Tompdns iancHl 2009 COHPORAf HEPORT



Grego yJ Hartz

___________________________
President CEO

The past year was chfficult one for many businesses and In December we cut he nbbon on renovated and panded

individuals in Central New York In the midst of these difficult banking and nsurance office in Trumansburg NY Tompkins

times Tompkins Trust Company experienced very successful Insurance Agencies and Tompkins Trust Company are now

year both with consumers and business Our core deposits located together in the center of Trumansburgs busine

grew by strong 5% Furthermore while media reports district This new facility is well suited to serve our growing

about our industry suggested otherwise we continued to be customer base in this ac ive community

extremely active in lending

Our newest offices in the Auburn and Cortland communities

Our residential mortgage lending team originated record experienced solid business growth The Auburn office grew

volumes of home mortgages as consumers took ddvantage deposits by more than 54% over he prior year and our

of historically low interest rates In total newly originated Cortland office was pleased to finance two of Cortlands

residential loans increased 69% over 2008 newest commercial projects

Tompkins Trust Company launched new savings program

called the First Home Club offered in conlunction wi The

Federal Home Loan Bank of New York Our experienced

team of mortgage lenders pu this new program to good use

helping Tompkins Trust Company be leader in lending to

first-time home owners

In spite of reduced demand for credit from he business

sector commercial and small business lending activity was

also quite strong We were pleased to provide financing for

new construction projects in all three Trust Company markets

In total our commercial loan portfolio grew by 21.9% over the

prior year



RRY GOROUNE PJYH IJE

ryGoRound Playhouse is making theater an integral part
of life xi Central New York And tompkins Trust has been major factor in their success Ihe people at Tompkins Trust

ly understand how important arts are to healthy community says Ed Sayles Producing Director at Merry Go-Round Playhouse Theyve been an underwrter tor our shows for

ast six years and they sponsored opening night at our brand new 5D1 -seat theater he new theater has allowed Merry-Go Hound to nearly double in siLe from 35UDIJ yearly

ndees to ggggo When they said they wanted to support us says Ed that was huge

to ía cv 2009 CORPORA REPORT



When people put
food on thee dmner tables each reght lnternatmnal Food Network often

plays part
Were food scienUsts says Peter Salmon presden of the company tf

develops new foods and beverages Peter has worked Ii Tompkins Trust Company for two decades Tompkins Trust has always been there for us says Peter Theyve beer

very supportive and have made it easier for us to manage our business The food RD company has grown dramatically over the years and now has locations haca Flo

London They have been
great

to work with Peter says of Tompkins Trust Company Its
very

trusted relationship



THERAPY GROUP
Mandel feels called to help

children with disabilities But not long ago his physical therapy business started experiencing challenges with their banking services After

hying recommendation from good friend and attorney Dana made the switch to Tompkins Trust Company Many things turned around after that says Dana It made

difference Dana values the convenience of having everything
in one place He also appreciates being able to

get
local person on the phone Tompkins Trust has helped us

rmously says Dana cant believe the personal attention

tompkins Financial 2009 CDHPDHATE HEPDRT
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As we celebruted 1411 years of sorvico In toe cnnmnhins of

\/Vstem New Yck The Baik of Castih oduced near-recorti

eaoiiligs and ccord Esse evei fl 2009

Our sti one market share eflects the greet confidence mr

communities have in us The Bank of Castile is now the

IJfl II iiifl2

ol deoosits and vve are tied br lie lead in market siaie .i
nkiils The relationship berweer he bank end customers is

Wyoming County and second in Livingston County hose
IflOSt valuable as we woi together tutough difficult economic

thi cc couiiLies make
LII

much ci our core na ket
tmes For the fLltL.re we sne good opportunities and continued

growth in commercial lending

Our excelen market share performance was frd by qromrIin nt

our urniicmms led by oum Geueseo office where flo-nierest
\/\fe cia demlnping morn 01 asence in Monroe County

beanog deposits increased 25% Vt/c also save dolbe-digit
with the addition of senior Commercial Banking Relationship

total deonsit guwth in flume of our 15 bench oFfices Through
Mancoer With anew stratl-gic pifin to increase commercial

the difficult ecenomc times incrensinc nuith.cr consumes
retail and crossmarket affiliate business we look forwar dto

recognIze the value of our community bank model which
an expanded presence mn this impoitant mam ket Yet we remain

elfes them security and outstanding neisonal so1vice by
commmUed to 0111 core communmties such as Retsof where we

rroivedreable emnoioyees who are also hoii neiqhbnrs
recently moved into newly renovamd building

\Vo rei ia in equail derlicated to enhancing our commu nidec

throuch sevce anti financal support CILI employees

contributed morn than 11000 hours as volunters on 225

community beai ds and orgaIli7ations The bank also provideu

sigimticant financial conti ibutions to many ciaritalie

organizations in our markct both large antI small

fr.i/2-_--i-7L



the help they received from The Bank of Castile Shin and Courtney bun saved thousands on their new home We were part
of their First Home Club says Shin That gave us

dollars on the dollar to put toward our down payment The credit crisis threatened to undermine their plans but The Bank of Castile found so ution They had to switch us

different kind of mortgage but the interest rate and terms were actually better says Shin The couple oves ther new home colonial with porch that runs the length of the

se Its been fun and exciting
time in our lives says Courtney And they made the process so much more comfortable

ipk mann ul 2009 CORPORATE REPOR1



Clark Patterson Lee could literally design and build city The engineering and architectural firm ilds schools hospitals roads bridges virtually any struc ure municipality

requires kor Chairman and CCO Phil Clark working with The Bank of Castile is critical
part

of
getting

tha done Other banks were offering me an interest rate says Phil

iooking for relationship With The Bank of Castile found people who were accessible whom could trust Phil values being able walk nto branch and talk to someone

is local With most banks you talk to an ATM he says With The Bank of Castile you talk to al person



URCFIViLLL FIRE

Churchvffle Hre Department has habft of responding qu Not surprisingEy they work wfth bank that behaves much the same way The peope at The Bank ot Castte

lays get back to us quEckly says
Steve Guivn President ol Churchvite tIre Department Wkh hnnnrdrig from The Bank of GastkEe the fIre department buit new B.BDO-square

foe staton The bank was always there when we needed he and they worked with us at the way through the process The new fire station provides
three times the space

he old one We were in our old station for 60 years says Steve This new staton will help us to better serve our community

11 Ton p1 ins Finarcial 2009 CORPOHATE HEPOHE
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Cur strong results were made possibto by the quahty of our

peopio and by theft partnerships with our clients and the

communihes we cm ye
nk t-iid OY eiplencs arc- CctIE

a5 IL iv 0p0si oi areu iil
mc in ca IzI

VolL000 by 20.6% New residential mortgage loan originations

economc timea theac arcuizations iLo the he1 of oh

doubled oer the pi veal as we coiìiinuect to make
communiiy more than eei to I11CLt thO increased demands on

resoonsibie loans in our communitiet Wo wei particularly

thor r000urces

ieased widi sIrnu ciness rtuvoinpmeii results in

Weschesier eiectng the successful
itegi

tito of the

aihiation wiih oniJicins niriancial onabies us to better

former Sleepy hollow Bank acc1uiied in 2008
serve our clIents through increased lending capabWtes

expanded Sm vices and enhanced technology in spring 2010

this capacIty will grow as ompkins Financial opens wealth

management ofuce White Pains New york

VVe leaseri that Ma National ank conijiluas to bc

rankud amono die notions sU ongest and most snble banks by

indnpendent ratings gi pamziions sich as Saner Rnonciai arid

Verijanc urthermoi we cia honorod Um 89% oi our chats

surveyed by an uLltside hi Ti said they would atm Vicnd Ci

family memiiei to oui bank



ctjHtN/y REHAB

ly old bank had grown big and cumbersome says Ken Can President of Highway Rehab So switched to Mahopac National Bank It has benefited us tremendously Kens

ipany paves roads by tearing up the old asphalt melting it down and then putting it back down on the road He depends on Mahopac to finance his companys highly spemahzed

Jipment They are extremely convenient says Ken The lending officer will bring things over for signature Mahopac has helped Ken to expedite many business decisions

nce switched to them says Ken ye had phenomenal relationslxp

13 Tompkins Finunciul 2009 COHPOHATE HEPORT



ANTONIO CABINETRY
When Antomo Hodnques was 13-year-old boy in Portugal he started out as cabinet makers apprentice walked kilometers each direct on Twenty-five years ago he

started his own custom cabinetry business in Sleepy Hollow For many of those years he has depended on Mahopac National Bank They are what bank should be says

Antonio Its nice company with nice people And if need to speak to the president hell come right to my shop and talk to mel Antonio values having bank with work

ethic much hke his When asked how he will celebrate be ng in business for 25 years Antonio
replies By working hardi

--________ ....._____ --- .--------.-.....

C.W Brown Inc.s new corporate headquarters building is one of tile greenest buildings in Westchester Counny It symbo izes the companys corrmitmentto its future success

Mahopac National Bank provded the
financing

and construction loan says Charles Brown President of the general contracting and constructon management firm They had

faith in us big bank would not have had that kind of faith th its nnovative design the building is on track to become the first LELD Platinum Certfied BuIding in Westche

County Mahopac National Bank is proud to have played pait They treat us like were specie says Hence Brown the company CEO just cant say enough about them

14



iGHCROFT RACING

ien Highcroft Racing wanted to refinance their facilities several
bigger

banks werent interested lot of the big ones wouldnt even talk to us says Duncan Dayton President

Highcroft Then he discovered Mahopac National Bank It was great to find regional bank with
strong

balance sheet says Duncan Mahopac provided the financing for

hcrotts facility in Danbury CT and soon became the companys primary bank ltN been
great relationship says Duncan We werent interested in just being number

less its number one Highcroft won the American Le Mans Series Championship in 2009 after just three years on the circuit

15 Tompkins Financial 2009 CDRPDRATE REPORT
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2009 Tnmnkins in ranee .e9flcIeS once arirun eriirvori --

continued success This iac was denonstrated in VVV

nunorous WOVS --

ena1ned amonc the toiJ 100 l3anl insurers in the

VV

--

couniy reek 40th in 2009 We vveie Cc cr002nized by

jVIlos VVho in Bank inSw ance along with other nsurers

having at east 40% revenue cii
owth from 2004 to 2008 Whats

moi ewe ranked No on the Rochester Business Journals V\Ie are continually imorovng mr facilities to serve our

list of largest insurance agencies in its circulation area customeis bettei Last year oui seivice became available

in Eerry arl .uLuii We also mnved oir oxistiig office

This recognition can he traced to mi excellent iesults For in lriimansburg nto the newly remodeled and expanded

example we saw 3% growth in pm sonal inswance revenues Tompkins Ti ust Company branch office in that village

arid niaintaincc1 sleliar custamei retention rate oi 949%

falhermnre cu Employee Benefit Divisiui geneaed 73% Most importantly we hire exoelier peope ain then trein

mr ii crr cs eJ .-

avei age 61 hours of training far sw passing the companys

rVIIr success stems forn cerelul adhercir.e to several qoel of hews pci emiLiovee

cme pnnciples

XLki



DT.GSpRT.F1TNEss
vantage Sport Fitness was founded in 1987 in the basement of John Murrays house few

years later he teamed up with his former Cornell Unvermty roommate John

intner Since then their company has become one of the most successful specialty
fitness companies in the U.S Tompkins Trust has been our financial partner since the

7inning says John Murray Several
years ago the company also started working with Tompkins Insurance Agencies When we need information or want to run an idea by them

come right over says John Pfuntner Their responsiveness and support is second to none Where we are today doesnt happen without Tompkins

11 Tompkins Financial 2009 CORPORATE REPORT



Ask Chn and Theresa Gardner why hey switchd Tompkins Ensuran Agenci and they wiIF sum up their reasons in jus one word simplification We had our insurance

over he place explans Theresa was fi ustrating Then Tompkins Insurance quoted us some very good pric
under an umbrella plan that was much simpler The Gardners

switched all of their insurance to Tompkins and ended up saving laige amounL in the process They took the time to sit down with us and hear about our needs says The esa

Theyre definitely our partners But theyre also our friends



lit ERSMI WORKS
cold winters night several years ago the Millers Mdlworks buElding became engulfed in flames The fErn department had just begun fightEng

the blaze when TompkEns

turance agents Tim Spezzano and Ke ly Harold arrived They worked with owner Barry Miller and his staff to pal inventory out of the building But that was just
the begEnnrng of

air remarkab support of
Barry

Millers business Wthin two days Barry had received the funds he needed to get
his business back operation With the support of Tompkins

wrance Agencies Barry
has built new state of thwart facility If we had not been with them says Barry ths would have been busmess-endng event Its my personal

ssion to show my gratitude

19 Tompkins Financial 2009 CORPOHATE HEPORI



LTrS

Lu rcrIr5 is not smpv en exi essiol it cisc The custoHzed te Cc WO Ci onto Cr our ctcnLs

cogtoni vestment pniios000y During times of linancial tax etficient investment managonleni accounts RAe not

rrOS hvweor hoog steey cnn prove zo be uoLmting foipoft endowments arc trust accoLints Vt/c muasurt hc

task for investors success of our investment strategies versus iie ahpi opriato

benchmarks and most inireiantlv by our clients success in

thvft qOcdS

/MM has heen servicinq hioh net worth corpm ate

oxocutaies and successful business owners for over thirty

years We otter long tei 01 valuc and personaiizod financial

soIitris liii erich feebased firsninai 1i6flniCr stmerL

management tax planning and preperetion nsurancc

SolLitions and services for business owners

Cur a1ua1o with our sies ogcrizntions at

Tr-r1ii re 1ht \/i/ iL.r -.fl I1
MviŁuy iVeSLii1/it sFategy CnipiOyS uiscipsneo imesuc

fl ohm il i/
ceo ni Ji Si rne of 10 cnd

pi
do iCts id jim

TI115 rin.- wwli nrrnuido tNa Utter L/fl Vj1 rflr c-ri
fl ii Ciii Ii IL flC

hO C1 LI ic1 Li cot ii
rim it

nvcstriont SOluhunS tOi our chents We also partner with othe
New York

advisors and counsel to provrde an even more hoIistic and

integrated approach

An _-.
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IECENTER FOR YOUTH SERVICES

Center for Youth Services has legacy of being uniquely
focused on young people AMM has played an important part AMM is watching our back and safeguarding our

estments says Elaine Spaull current Executive Director of the agency Theyre not just
efficient Theyre compassionate Were not their biggest client but they treat us with

pact That attitude has had big impact They know that the work theyre doing could
help us provide

shelter for teenager and that gives them great respect for our portfolio

Elaine Their deep understanding of the community is really unusual

21 Tompkins Financial 2009 COPPOHATE REPORT



Ca hy Mazzo ta Ex cuttve Deecior Alternatmes for Battered Women hears the same message over and over Iron former chents Thank you for savmg my AMM
proud to be small

part
of her good work They have been wonderful metFculous and respectful Cathy says of AMM They understand our work so they take the

management of our portfolio very senously For Cathy the sponsorships and volunteer hours provided by
AMM have been equally important When they are listed as

sponsor that
really says something They are great partner for us and for the whole community



OWER CI HABITA1 FOR HUMAN TY

neiping ow ncome families to budd and own homes ower City Habttat for Humanity chang ng hves and entoe commun cc It can change the
trajectory

for whole

ky says Arthur Woodward CEO of the organEzation The agencys budding projects have also he ped ci minate drug dealing
and

prostitution
in various neighborhoods AMM

nsored week when we brought corporate executives to help us build says Arthur And when those executvos started doing they started believingl With AMMs

stance Flower City Habitat for ma lity as helped over t/b few icc to lve in their very own homes

iii
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2009 was hideit year icr he fnancffl mai sets spite of

that tot moil Tompkins investment Set vices mainndned client

reteition rate exceodino 98% -i
Our ofo nvesie over ffib0 ldjOn new asses cstvea

Ass osLdt iompidits investment crvices cow has assets

tinder nianenement exceeding hilioii
Our teams serve customers through evely stage ci the

cycle utilizinu resear ci and cuidance from world

One of the keys to our growth has been oviding nor clients
ClOSS money management orgamLal.ions Tompkins lnvestment

cOtptOt am oressenvIc Tece teens nouco Sorvics rfft tuf orJe annoocl cer.Thiicstho i.e lice

ccrrded iimicial olanirrers attoroys cerlilied LSi trj IO.V.rlUa stacks and hands as weil as mutual anti eschancP

hnairciai acivisois and licensed insurance oviders Their traded fLinds in aooriiun Tompkins iNVOuT provtdes

arots of uxportise iciude vestuiert rrLiitoeirieiL fiLiaL
convenient brokerage sevec in our local bench offices fm

estate administration financia planning charhable giving and clients who Want to dO cct their own investments

wealth eseraiion strategos title ako petle with

cttr exiots th OiitlhoUt the Tompkins ot ganization Tompkins nvestment Services also serves as the mestmen

manager for the iompkns Charftable Gift Fund This money

management chicle offers clients significant tax benchs

while they sunport their favorite charities Thrinkins Ojiaritablo

Gift Fund provides all the advantages of private foundation

i.vthout he expense and record-keeping Both donor advtsed

and peoleri income luntis are available Our clients ndve

niaceri over SlO million in tile Tompkinc Charitable Gift Fund

Stice LS nceptiou anc many nave artdeo it to tneir estate pies

tn Frrtin rnnriO



th video games the warhng room and coorfffl muras on the wads Kids Are Great Dental Associates was cleaily made for kids In similar way Dr Neil Capolongo and Dr Gina

olin feel like Tompkins Investment Services was made for their business theyve done phenomenal job for us says Dr Capolongo Even in tough times The husband and

team values the way Tompkins gmes them consistent person to talk with We were with big firm and oui rep would change every six weeks nays Dr Caoolongo Now if

have questions we have one person we can call Thats
very reassurng

25 TompCns rrai clxi 2009 COHPDHAT PDHt



MC NI SYS HVS
Stephen Minozzi and Bob Pelepako have witnessed dramatic evoluton in their business The partners started out makng sound systems for rock bands Now they create

audo systems for houses of worship We work with Tompkins Investment Services because theyre much like our company says Bob Our custome want stability And so

we Bob and Steve switched their retirement Fjnds to Tompkins after working with one of the .arger investment firms Tompkins Investment Serices is rnch more personal

company and the process simp Bob says We are very happy auth them

26



SEPH GALLO ASSOCIATES

Gallo started his pubhc account ng hrm in the basement of his home 1995 Since then hs company has grown at steady 20% per year pride myself on longterm

tionshws says Joe still have my very
first client And Tompkns Investments has that same kmd of philosophy Joe refers many of hs accounting ients to Tompkins

stment Services for he with investment plans My clients rely on me to bring the right people in says Joe bring in Tompkins because theyre the experts Theyre not too

so you can build personal bond with them Whether youve got $50000 or $15 million they give you the same attention and respect

27 lompk as Ftna cm 2009 CORPORATE REPORT
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at Loans at os

In MilUons In MlUons

Diu gs2
Per share dollars

ash Divide ds2
Per share in dollars

Loan and posit growth in 2008 included loans and posit aquir in he Sleepy Hollow Bancorp acqui
ition

Per share data hs been retroa iv ly adluted to reflct 10Ia Stock dvidnd paid on February 15 2010 and tO% stock dividend paid on May IS 2006



Consolidated Statements of Condition
As of December31

IN THOUSANDS EXCEPT SHARE AND PER SHARE DATA 2000 2008

Assets

Ca hand noninterest beanng balances due from banks 43686 48133

nterest beanng balances due from banks 1676 4116

Money market funds 100 100

Cash and Cash Equivalents 45462 52349

Trading ecunties at fair value 31718 38 101

Available for-sale secunbes at fair value 928770 741219

Held-to-matunty ecunties fair value of $46340 at December31 2009

and $55064 at December31 2008 44825 54453

Loans and leases net of unearned income and deferred costs and tee 1914818 1817 531

Less Allowance for loan and lease losses 24350 18672

Net Loans and Leases 1890468 1798859

Federal Home Loan Bank and Fedeial Reserve Bank stock 20041 22874

Bank premises and equipment net 46650 46613

Corporate owned Ii insurance 35953 34804

Goodwll 41589 41479

Other intangible assets 4864 5299

Accrued interest and other sets 62920 31672

Total Assets $3163260 $2867722

Liabilities

Deposits

Interest bearing

Checking saving and money market 1183145 980011

lime 794738 703107

Noninte bearing 461981 450889

Total Deposits 2439864 2134007

Federal funds purchased and secur ties sold under agreement to repurchase $5500 valued at

fair value at December31 2009 and $16170 valued at fair value at December31 2008 192784 196304

Other borrowings $11335 valued at fa value at December31 2009 and $12179 valued at

fair value at December31 2008 208965 274791

Tru preferred debentures 25056 3888

Other liabilit es 41583 39371

Total Liabilities 2908252 2648361

Equity

Tompkins Financial Corporation shareholders equity

Common stockpar value $010 per share Authorized 25000000 hares

Issued 9785265 shares at December 31 2009 and 9727418 hares at December 31 2008 978 973

Additional paid in capital 155589 152842

Retained ea nng 92402 73779

Accumulated other comprehensive loss 30871 7602

Treasury stock at cost 81723 shares at December31 2009

and 76881 shares at December31 2008 2326 2083
Total Tompkins Financial Corporation Shareholders Equity 243556 217909

Noncontrolling Interes 1452 1452

Total Equity 245008 219361

Total Liabilities and Equity $3153260 $2867722

To 11 112 11
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soUda to en ome
As of December31

IN THOUSANDS EXCEPT PER SHARE DATA 2009 2008 2007

Interest and DIvidend Income

Lo ns $107452 $102840 $97418

Duefrombanks 27 133 217

Federalfundssold 15 115 217

Money market tunds 36 246

Trading secunties 1362 1923 2762

Available for sele secunties 35196 32561 28763

Held to ma unty secunties 1814 1891 2054

Other 893 1074 1010

Total nterest and Dividend Income 146795 140783 132441

Interest Expense

Depomts

lime certificates of deposit of $100000 or more 5442 9039 14750

Other deposits 18769 25489 30.735

Federal funds purchased ends curities sold under agre ments repurchase 6254 7496 8125

her borrowings 8206 8216 4802

Trust Preferred debentures 1087 153

Total Interest Expense 39758 50393 58412

Net Interest Income 107037 90390 74029

Ls Provision for Loan and Lase os 9288 5428 1529

Net Interes Income After Provision for Loan and Lease Losses 97749 84962 72500

Noninterest Income

Investment services income 13328 14179 14446

Insurance commissions and fees 12307 11607 11046

Service charges on deposit accounts 9312 10192 10401

Card services income 3664 3338 453

Mark4o market gain on trading securities 204 811 612

Mark-tmrnarket gain loss on liabilities held at fair value 1263 2001 1348

Gain on VISA stock redemption 1639

Other incom 5933 5793 5055

Net other than temporary impairment losses 11461

Net gain on sale of available for sale securities 348 477 384

Total Noninterest Income 46213 46035 44049

Noninterest Expenses

Salaries and wages 40459 40140 35225

Pension and 0th remployee benefits 13367 10307 9986

occupancy expen of bank premises 7135 6839 6046

Furniture and fixture expense 4462 4197 3866

FDIC insurance 4976 933 206

Amortization of intangible ets 915 906 653

Other op rating expenses 25303 23734 22074

Total Noninterest Expenses 96617 87056 78056

Income Before Income Tax Expense 47345 43941 38493

Income Tax Expense 15383 13810 11991

Net Income Attributable to Noncontrolling Interest and

Tompkins Financial Corporation 31962 30131 26502

Net Income Attributable to Noncontrolling Interest 131 297 131

Net Income Attributable to Tompkins Financial Corporation $31831 $29834 $26371

Basic earnings per share2 $2 98 $2 81 $2 47

Diluted earnings per share2 $2 96 $2 78 $2 45

in th third quarter of 2009 Si 78 miihoo of gross othei thoo temporory impoirm ot ios es ond ht secon ies oeaiiobi for soi wer ognia of winch 163 miton were

recogwzed in occomoioted other compreheosio income net of too

shore doto hos or trooctioeiy odiosted to refie to tO stock divid od poid onF broory 15 2010



Consolidated Statements of Changes Shareholders Equty
ACCUMLULATED

ADDITIONAL OTHER

COMMON PAID IN RETAINED COMPREHENSIVE TREASURY NONCONTROLLING
IN THOUSANDS EXCEPT SHARE AND PER SHARE DATA STOCK CAPITAL EARNiNGS LOSS INCOME STOCK INTEREST TOTAL

Balances at December 31 2008 $973 $152842 $73779 $7602 $2083 $1452 $219361

Comprehensive income

Net Income At ributable to Noncontrouing

Interest and Tompk ns Financial Corporation 31831 131 31962

Other comprehensive income 4515 4515

Total Comprehensive Income 36477

Cash dividends $1 24 per share 13208 13208

Exercise of stock op ons nd related

tax benefi 34393 shares net 1115 1118

Common stock repurchased and returned

to unissued status 5000 shares 177 178

Stock-based compensation expense 938 938

Shares issued for dividend reinvestment

pan 15554 shares 629 631

Directors deferred compensation

plan 4842 shares 243 243

Net shares issued rela ed to restr cted stock

awards 12900 hares

Dividend to minority interest holders 131 131

Balances at December 31 2009 $978 $155589 $92402 $13087 $12326 $1452 $245008

Per har data has en retroa tiveip adiasted to refiect to/o stock aid nd paid on bruary t5 20t0

Market for Registrants Common Equity

elated Stockholder Matters and ssuer Purchases of Equity Securities

The Companys common stock is traded under the symbol TMP
on the NYSE-Amex the Exchange The gh and low closing

Market Price Cash Dividends

sale prices which represent actual transactions as quoted on the
High Low Amount Date Paid

Exchange of he Companys common stock for each qu rtetiy
2008 is Quar er $4600 $32 88 29 2/1 5/08

period in 2008 and 2009 are presented The per share div dends 2nd Quar er 46 50 33 82 29 5/1 5/08

paid by he Company each quarterly period in 2008 and 2009 and 3rd Quarter 4955 33 16 31 8/15/08

the payment dates of hese dividends re also presented
4th Quarter 53 91 3386 31 11/14/08

Cash div dends per share and the high and low market ices in the 2009 1st Quarter $50 76 $29 55 31 2/16/09

table to the ght have been retroactively adu ted to ref ect 10% 2nd Quarter 45 95 36 64 31 5/15/09

stock dividend paid on February 15 2010 3rd Qua ter 4359 3825 31 8/14/09

4hQuarter 4123 3568 31 11/16/09
As of February 22 2010 there were approximately 2087 holders of

record of the Companys common stock

Report of ndependent Registered Public Account ng Firm

The Board of Directors and Shareholders of Tompkins Financial Corpora ion

We have audited in accordance with the standards of the Public Company Accounting Oversight Board United States he

consolidated statements of condition of Tompkins Financial Corporation and subs diaries as of December 31 2009 and 2008 and the

related consolidated statements of income changes shareholders equity and cash flows or each the years in the hree year

period ended December 31 2009 not presen ced herein and our report dated March 12 2010 we expressed an unqualified opinion

on those consolidated financial sta ements

In our opinion the information se forth in the accompanying con olida ed condensed financial statements is fairly stated all material

respects in relation to the consol dated finance statements from which has been derived

KPvc LCP

Syracuse New York

March 12 2010
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for Officers

TOMPKINS TRUST COMPANY Randy Lovell Robert Bennett Rosemary Hyland Frank Vitagliano Jr

Vice President Vice President Seninr Vice Prnsident Senior Vice President

Gregory Hartz Corporate Rink Manager Marketing Soles Manager Director of Heman Bennarcen

President CED Janon Baachel

Christine Ludlow Jonah Broughtnn John Kraas Vice President

Robert Bantle Vice President Vice Prenident Senior Vice President

Enecstine Vice President Conoemer Residential Commercial Booking Senior Commercial Loan Dificer Gregory Kniclay

Tompkins Sornicon Mortgage Underwriting Vice President

Kimbarley Brown-Webster David DeMilia

Francis Petsko David Macintyre Vice President Homao Benoercen Regional Vice President Mark Kreydt

Enecatine Vice Ptenident Vice Prosident Commerciel Booking Vice President

Chief Financial Dificer Brokerage/Insurance Services Sherri Catalano

Vice President Timothy Every Joseph Teresi Jr

Steven Bacon Paul Marino Residential Mortgagen/ Regional Vice President Vice President

Senior Vice President Vice President Trust Dfficor Corporate CBA Dffcnr Commercial
Banking

Commercial Banking Timothy Spezzano

Lillian Marshall Mary Conlon Ronald Fern Vice President

Paul Banfield Vice President Deposit Dperationo Vice President Dffice Mnnagnr Regional Vice President

Senior Vice President Commercial Benking Don Herman

Cnmmerciel
Banking Gregory May Thomas Dambra Treansrer CFD

Vice Prenident Vice President Community Banking Anthony Palmesi

Michelle Benedict-Jones Benidential Mortgege Landing Regional Vice President Suzanne Winkelman

Senior Vice President Thomas Pelton Commercial Banking Secretary/Dperatinns Manager

Tompkins Innootment Sernicen Karen Parkas Vice President

Vice President Commercial Banking Varna Balcastro

Gregory Boyce Small Boniness Lending Sornicon Vice President AMM FINANC1AL SERVICES INC

Senior Vice President Operations Matthew Gaynor Manager Client
Euperloece

John Poli Vice President Dffico Manager Thomas Rogers

Stephen Hoyt Vice President Trust Dfficer Noreen Brancaccio President CED

Senior Vice President Bradley James Vice President

Commercial/Conoamer Sernices Bath Prudence Vice President Corporate Compliance Anthony Gugino

Vice President Trust Dfficor Information Technology Due Diligence Enacutino Vice President

Richard Page Bank Security Dfficer

Senior Vice President Nail Ruocco Thomas Kishlar Stephen Warshing Jr

Chief Technology Dificar Vice President Business Vice President John DaSilva President

Danelopment Dfficor Commercial Banking
Vice President Ensemble Financial Services Inc

Tarry Barbar Business Development Dfticar

Vice President Ursula Russ Gregg McAllistar Laurie Haalan

Information Technology Vice President Vice President Sales Usa Gariolo Senior Vice President

Marketing Sales Manager Communications and Sapport Vice President Director of lnnentmant Services

Samuel Brewer Prodact Manager/Analyst

Vice President Trust Dfficer John Saunders Mark Merrill Donald Burger

Vice President Treasurer Vice President Charles Hallmich Vice President

Glann Cobb Commercial Banking Vice President Ensemble Financial Services Inc

Vice President Helen Talty Manager Sales Effectineness

Information Technology Vice President Tyna Slocum Francis Calsna

Manager Community Banking Vice President Carol LHaurasx Vice President

Cindy Cute Loan Review Workont Vice President Director of Boninano

Vice President Philip Winn Branch Banking Manager Dwnar Services Group

Haman Resources Vice President Trust Dificer Pamela Troglauar

Vice President Eleanor Hunt James Pray

Mary Dorman William Winters Commercial Loan Dpurationo Vice President Vice President

Vice President Loan Dparationo Vice Prnsident Trust Dftcer SB CSS Kandel Director of Dperationo

Diana Torcallo

Anthony Prancaschalli Vice Prenident Office Manager Lisa McPartland John Lawson

Vice President Commanity Benking THE BANK OP CASTILE Vice President Vice President

John Whaalar Credit Administration Manager Director of Enucotina Cumpensetion

Kevin Harty
James Palmer Vice President Dftco Manager

Vice President Finance Chairman President CED Kathy Lea Scannallo Joan McCarthy

Vice President Vice President

Catherine Haupart Laslie Beardslee MAHOPAC NATIONAL BANK Residential Lending Manager Investment Management

Vice President Tress Dfficor Senior Vice President

Credit Administration Gerald Klein Jr Brenda Dckun

Laurence Holfaldar President CED TOMPKINS INSURANCE Vice President

Vice President Basinoss John McKanna AGENCIES INC Director of Marketing

Development Dificor Senior Vice President Kathleen Roonay

Commercial
Banking

Esncutive Vice President David Boyce Francis Ostrom

David Karshaw Manager Marketing Sales Service President CEO Vice President

Vice President Controller Mark Barber Effectivenass Director of Corporate Accoanto

Vice President David Cacara

Susan LaLonda Small Business Credit Manager Brian DaSilva Poecution Vice President Kathryn Shirar

Vice President Senior Vice President Personal Inserance Vice President

Corporate Compliance Steven Baardslay Manager Credit Administration Div Senior Financial Planner

Vice President David Banfiald

Richard Und Commercial Banking
Senior Vice President Jay Watson

Vice President Vice President

Central Recovery Manager Prank Smith Senior Financial Planner

Senior Vice President
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Corporate information

CORPORATE OFFICES STOCK LISTING TOMPKINS FINANCIAL CORPORATION

CORPORATE OFFICERS

Tompkins Financial Corporation Tompkins Einancial Corporation

RU Boo 460 common stock is traded on the Stephen Romaine

Ithaca NY 14851 NYSE Amen ender the symbol TMR President CEO

607 273-3210

Jamea Felmer

Website ANNUAL SHAREHOLDERS MEETING Vice Chairmnn

www.tempkinshnancial.com

E-mail All Tompkins Fieancinl Corporation Robert Bantle

sharoholdertnmpkinsfinancial.com shareholders are incited to nttend Execative Vice President

the Annual Meeting on Monday

May 10.2010 at 530 p.m at thu David Boyce

SUBSIDIAR1ES
Country Clab of Ithaca 180 Pleasant Execativu Vice President

Grove Rd Ithaca New York

Tompkins Trost Company Francis Fetako

RU Boo 460 Shareholders Information Execativu Vice President

Ithaca NY 14851
Meeting

will beheld at 530 p.m CEO Treasarer

607 273-3210 on Wednesday May 12 2010 for

www.tompkinntrust.com our shareholders in the western New Gregory Hartz

Ynrk area at Terry Hills Restaurant Executive Vice President

The Bank of Castilu 5122 Clinton St Rd Batavia

90 Main St New York Gerald Klein Jr

Batavia NY 14020 Enecutivu Vice President

585 345-0122 Shareholders Information

www.bankofcantilu.com
Meeting will behold at 600 p.m Thomau Rogera

on Wednesday May 192010 Enucutivo Vice President

Mahopac National Bank for nor sharuholdern in thu Hadoso

1441 Roatu 22
Valley area at Sinapis Cunla Manoç Kathleen Rooney

Brewster NY 10509 Jefferson Valley New York Eoucotivn Vice President

845 278-1000
Corporate Marketing Officer

www.mahnpacnationalbank.cnm

Richard Page

Tompkins Innarancu Agencies Inc Senior Vice President

90 Main St Chief Technslogy Officer

Batavia NY 14020

585 344-0833 Randy Lovell

www.tompkinsinn.com Vice President

Corporate Rink Manager

AMM Financial Services Inc

179 Sallys Trail Suite 200 Unda Carlton

Pittaford NY 14534 Assistant Vice President

585 248-0050
Corporate Secretary

www.ammhnancial.com
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hareholder Inquiries

The Tompkins Financial Stock Parchssn Plan is

administered
by the American Stock Transfer

Tress Campany LLC as transfer agent for

Tompkins Financial
Corpnratien It

offers

connesiant may for shareholders to increase their

investment in the Company The
plan

enables

shareholders to reinvest all or part of their cash

dividends or to make optional cash payments

with some restrictions in order to perchase

shares of Tompkins Fiaancial Csrporatien commas

stack withaat
incurring charges for brokerage

commissions or service charges Shareholders

who are interested in the plan may receive

enrollment information aed plan enrollment

applicatian by contacting

Also Tompkins Financial Stock Parchase Plan

enrallmeat information can be reqaasted and

shareholder qeestians answered by contacting

the Company

Linda Carltan AVP

Corporate Secretary

Tompkins Financial Corporation

PD Boa 460

Ithaca NY 14851

1-888-593-5753 ar 1-601-274-7289

E-mail address

lcarlten@tampkinstrast.cam

Go Green

It you would like to receive

fature Tompkins Financial

Corporation Corporate

Reports and
prexy

materiala

electronically pleaae tollaw the inatrnctiens

on year prexy
card for vnting via the

internet and select the option for electronic

transmission at
proxy

materiala

American Stock Transfer Treat Company LLC

Toll-free number 1-877-573-4008

Internet www.amsteck.com

Mailing address

American Stock Transfer Trast Company LLC

Attn Dividend Reinvestment Department

PD Ron 922

Wall Street Statian

New York NY 10269-9560

For answers to many of your shareholder

quentionu or to request forms visit American

Stock Transfer Trust Companys webaite

www.amatock.com or cantact

American Stock Transfer Treat Company LLC

Shareholder Relatiano

59 Maiden Lane Plaza Level

New York NY 10938

Dvernight address

6210 15th Avenue

Brooklyn NY 11219

Form 19-K

Copies of the Companys Farm 10-K Anneal

Report for 2909 tiled with the Securities and

Evchange Commissian maybe abtained by

shareholders by written request from Francis

Fetsko Enecutive Vice President and Chief

Financial Dtflcer PD Boa 460 Ithaca NY 14851

Capies can also be obtained from ocr website

mww.tompkinufinancial.com

1-800-937-5449 or 1-718-921-8209

E-mail address info@amstock.com

Mixed Sources

FSC i$%t2495

The savings belew are achieved when PC recycled

paper
is coed in place at virgin hber This project

uses 5761 lbs uf paper which has pautcenserner

recycled percentage at 10%

trees preserved for the fatare

14 lbs waterborne waste not created

2056 gallanu wastewater flow saved

227 lbs salid waste nat generated

448 lbs net greenhouse gases prevented

3427795 BTUs energy not consumed
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