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T Tesco Personal Flnance creates over 800 jobs in Glasgow
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Ui S -3’ L2 Newteustomerservice centre created for TPF’s customers
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Té§to PérsonaEFinance (TPF) has today announced that it is set to create over 800 jobs in Scotland
withVthe' oﬁenlh‘g‘ of 8'hew customer service centre. The announcement was warmly welcomed by
Chancellor of the Exchequer Alistair Darlrng
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A||sta|r Darllng MP, the Chancellor of the Exchequer said:

"This is a strong vote of confidence in Scotland's fipancial services industry from one of the UK's
leading companies. And it shows that even at this difficult time, the Scottish and wider UK economy is
stilh creatlng hlgh quahtyjobs,'S Dwesd L‘?L"\f.ff_’sﬁ.’,,g‘ B e : VR L A
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THe’nlew customer séfvice cehtre wilk be based at Broadway One |n central Glasgow and will manage“
customer sales and service for TPF. TPF has recerved a grant from the Scottish Government for £5
mrllion to assustfln creatlng the:service: centrer
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Customer focus is‘central-to'TPF’s approach :to, rsonal f nance and the new customer service centre
wrll enable TPF to offer the hlghest standards of customer service. :
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Andrew ngglnson Chlef Executlve of Tesco Retalllng Servrces sald

“The opemng of the new customer service centre erI be a srgnlf cant step towards TPF offering a full
banking service. It is hard to ignore that people’s trust in the banking sector is at a very low ebb.
Offering first class customer service, however, is central to our Tesco values and the new centre will
most certainly help us put the Tesco into Tesco Personal Finance.

“Addltlonally, the creatlon of over 800 new jobs in the current chmate cannot be underestlmated
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Benny nggms chlef executrve of Tesco Personal Frnance sard

“We are dehghted to announce the establrshment of a key customer service centre in Glasgow and
oour focus will be on serving customers well. We have enjoyed a strong, supportive relationship with
»,the Scottlsh Government in reaching thls demsron

“The operations’ centre is due to open in the t' rst haIf of 2010 and wrll mlgrate its exrstmg customers
_before the end of 2011 to ensure a seamless transition. As with the company's headquarters in
' Edmburgh the new srte IS close to key transport Imks and built to hlgh environmental standards®.
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_For further lnformation, please contact
".’"Jon’Church Tesco pl' MR e i e o
“Tel: 07740663:832" LR e

Matthew Dransfield Tesco'Persenal Finance:- .-

Tel: 0131 479 1346 o ot RTINS TR
Victoria Lomax, Tesco Personal Finance T T
Tel: 0131 475 1345 | /



Notes for editors:

*IVG Development (UK) Ltd and Ediston Properties’ 125,000 sqft Broadway One scheme in Renfield
Street, Glasgow has been fully let to Tesco Personal Finance on a 20 year lease, only nine weeks
after practical completion. Rydens acted for IVG & Ediston, DTZ for TPF.

*Broadway One has achieved a high environmental BREEAM rating (‘Very Good’).

Tesco Personal Finance

Tesco Personal Finance is the UK's largest supermarket bank. Since our launch in 1997, we have
grown to have nearly six million customer accounts across 28 financial products and services.

Our principal activities are: general insurance - motor, home, pet and travel; credit cards and personal
loans; personal savings; Tesco Compare and a network of cash machines (ATMs).

We sell our products through multiple channeis inclbding in-store, by telephone and online.
Tesco Personal Finance is fully-owned by Tesco plc.

Tesco Personal Finance plc, Registered in Scotland No. 173199.

Registered Address: Interpoint Building, 22 Haymarket Yards, Edinburgh, EH12 5BH
Additional note to editors: |

100,000 people are already employed in the Scottish financial services sector, 10% of the UK total.



