To: 2027729207 From: Erste Holding Fax:+43 (0)}5 01009-17795 at:30-APR-2009-08:11 Doc:689 Page:001

N Graben 21 Head Office Vienna

ERSTE é ) 1010 Vienna Commercial Court Vienna
ERSTE GROUP Phone: +43 (0)5 0100 - DW FN 33209 m
BANK AG Fax: +43 (0)5 0100 9 - 10100 DVR 0031313, Bank Code 20100
FAX-UBERMITTLUNG/TRANSMISSION O8R-0 w@

Absender / From: Datum/date: 30-APR-2009

Mitarbeiter/attn.. Jammalova Marketa 0397 EH
Abteilung/department: 0397

Telefon/phone:  +43 (0)5 0100 - 17795

Fax: +43 (0)5 0100 9 - 17795

E-Mail: Marketa. Jammalova@erstegroup.com g ;

Empfanger/ To: . UPPL
Mitarbeiter/attn.:

Fax: 0012027729207 &m)

Diese Nachricht und allféllige angehangte Dokumente sind vertraulich und nur fur den/die Adressaten bestimmt. Soliten Sie nicht der beabsichtigte Adressat sein.
ist jede Offenlegung, Weiterleitung oder sonstige Verwendung dieser Information nicht gestattet. In diesem Fall bitten wir, den Absender zu versténdigen und die
Information zu vernichten. Fur Ubermittiungsfehler oder sonstige Irrtiimer bei Ubermittlung besteht keine Haftung.

This message and any attached files are confidential and intended solely for the addressee(s). Any publication, transmission or other use of the information by a
person or entity other than the intended addressee is prohibited. If you receive this in error please contact the sender and delete the material. The sender does
not accept liability for any errors or omissions as a result of the transmission. ’

Nachricht/Message: Erste Group News: Q1/2009 resuits

Absender/From Empfanger/To
Firma Erste Group Bank AG Firma SEC Headqu;am:'ters
ﬁgﬁi_lungﬂ:irma Group Investor Relations ﬁg;?"ung/ﬁrma Lr:LeaT:z(I)Dr:\?:s?:r:porate
Paul Dudek
Chief Officer of
| Mt e PO
Telefon +43 (0)5 0100 - 13036 Fax 001 202 772 9207
Fax +43 (0)5 0100 - 913036
E-Mail __investor.relations@erstegroup.com
Sie erhalten 25 Seite(n) einschlielich dieser.
Transmission consists of page(s) including this .
Nachricht/Message

—_— Wy
T i



To: 2027729207 From: Erste Holding Fax:+43 (0)3 01009-17799 at:30-APR-2009-08:11 Doc: 689 Page: 002

»Rule 1293-2 promulgated under the Securities Exchange Act 1934,
paragraph (b)(1)(i)“

Please find attached the IR news of Erste Group Bank AG with the Q1/2009 results.
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Vienna, 30 April 2009

INVESTOR INFORMATION

Erste Group posts net profit of EUR 232 million in Q1 09 —
Continued strong operating result; higher risk costs
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"In January 2008, Sparkasse Kufstein joined the Haftungsverbund (cross guarantee system of Austrian savings banks) and therefore was included in the
consolidated financial statement from this point in'time. In addition, Opportunity Bank a.d., Montenegro, acquired by Erste & Steiermirkische banka d.d., and
Ringturm KAG were consolidated for the first time as of 31 March 2009 Furthermore, Investbanka a.d. Skopje, Macedonia, acquired by Steiermérkische Bank und
Sparkassen AG, has been part of the consolidated financial statement since 1 October 2008 and was not included during the entire reporting period for the
previous year. As a result, rates of change show a minor distortion when compared with the previous year.
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Vienna, 30 April 2009

INVESTOR INFORMATION

Erste Group posts net profit of EUR 232 million in Q1 09 -
Continued strong operating result; higher risk costs
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"In January 2009, Sparkasse Kufstein joined the Haftungsverbund (cross guarantee system of Austrian savings banks) and therefore was included in the
consolidated financial statement from this point in time. In addition, Opportunity Bank a.d., Montenegro, acquired by Erste & Steiermarkische banka d.d., and
Ringturm KAG were consolidated for the first time as of 31 March 2009. Furthermore, Investbanka a.d. Skopje, Macedonia, acquired by Steiermarkische Bank und
Sparkassen AG, has been part of the consolidated financial statement since 1 October 2008 and was not included during the entire reporting period for the
previous year. As a result, rates of change show a minor distortion when compared with the previous year.
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INVESTOR INFORMATION

Erste Group posts net profit of EUR 232 million in Q1 09 -
Continued strong operating result; higher risk costs

Highlights':

Erste Group posted record operating profit of EUR 838.5 million in Q1 09 (up 10.3% and 4.4% on
Q1 08 and Q4 08, respectively). Strong growth in operating income (EUR 1,814.4 million, up 5.2%
and 3.6% on Q1 08 and Q4 08, respectively) and limited cost growth — operating expenses were up
by just 1.2% to EUR 975.9 million against Q1 08 and 2.9% compared to Q4 08 — contributed equally.

Net interest income and net trading result were major operating income drivers in Q1 09.

* Despite the absence of loan growth — customér loans remained flat at EUR 126 billion in Q1 09 vs

Q4 08 — and thanks to stable net interest margins across all geographies, net interest income
remained strong at EUR 1,226.0 million (up 6.5% on Q1 08 although down 8.5% on Q4 08),
supported by a strong performance of the Retail & SME segment. The excellent net trading result
was mainly due to a strong performance of the fixed incomé and money markets businesses.

Risk costs rose to EUR 370.2 million (Up 127.0% on Q1 08, but down 21.1% on Q4 08) or 117 bps
of average customer loans. The NPL ratio (based on total exposure) increased from 2.9% in Q4 08 to
3.3% in Q1 09. S : ' '

Erste Group did not take advantage of reclassifying assets as a result of the change in
accounting rules. Resuilts from all categories of financial assets were primarily impacted by .
revaluation requirements on the ABS/CDO portiolio: the negative P&L effect in Q1 09 equalled EUR-
54.8 million (pre-tax), while the negative impact on shareholders’ equity was EUR 88.0 million.

Net profit amounted to EUR 232.1 million in Q1 09 (Q1 08: EUR 315.6 million, Q4 08: EUR -603.4
million). All countries, except for Ukraine, in which Erste Group has only a small presence, remained
profitable inQ1 09. Co R U ' , '

The reported tier 1 ratio improved to 7.8% at Q1 09 (2008:'7.2%) foliowing the provision
underwriting of EUR 1 billion by the Republic of Austria as part-of the EUR 2.7 billion pariicipation
capital transaction ahead of the completion. of the public offer. Risk-weighted assets grew by 2.2% to
EUR 106 billion in Q1 09. , ‘ oL : B

Successful placement of participation capital..Erste Group has placed EUR 540 million of
participation capital with private and institutional investors. The Republic of Austria has already
subscribed for participation capital in a nominal amount of EUR 1.0 billion in March 2009 and will
subscribe for additional participation capital in accordance with the agreement in-principle. The
volumie of the participation capital will in aggregate amount to approximately EUR 1.75 bn. :
Subseduently, an amount of up to EUR 1 bn of hybrid capital.is intended to be issued by Erste Bank
der oesterreichischen Sparkasssen AG, a 100% subsidiary of Erste Group, to the Republic of -
Austria. As previously announced, the aggregate volume of participation and hybrid capital shalil

therefore amount to EUR 2.7 billibn on a consolidated basis:

In January 2009, Sparkasze Kufstain joined the Haftungsverbund (¢ross guarantee system of Ausirian savings banks) and thersfore was included in the

consolidated financial atatemant from lhig paint |

n time. In addilion, Qpportunity Bank a.d., Montenegro, acguired by Erste & Steicrmédkiache banka d.d.. and

Ringlurm KAG ware consolidated for the first time aig of 31 March 2009. Furthermore, Investbanka a.d. Skopje, Macedoma, acquired by Steiermarkische Bank und
Sparkassen AG, has been part of the consalidated financial staiement since 1 October 2008 and was not included during the entire reporting periad for the
previous year. As a resull, rates of change show 8 minor distortion when comparcd with the previous year.
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Earnings performance in brief

The operating result grew by 10.3% to EUR 838.5 million in Q1 09, compared to EUR 760.5 million in
Q1 08. This improvement was primarily a result of rising operating income, which increased by 52%to
EUR 1,814.4 million due to rising net interest income (+6.5% to EUR 1,226.0 million) and a very good
net trading result (+74.7% to EUR 143.8 million). General administrative expenses only rose slightly by
1.2% to EUR 975.9 million. The cost/income ratio improved to 53.8% (full year 2008: 57.2%).

Net profit after minorities declined by 26.5% to EUR 232.1 million, primarily due to higher risk cosis —
risk provisions amounted to EUR 370.2 million in Q1 09 after EUR 163.1 million in Q1 08. This was a
refection of the economic downtusn triggered by the financial crisis, which did not affect Q1 08. "Even
though the economic downturt has impacted our retail and SME customers in Austria and Central and
Eastern Europe, our long-term and cadtious business approach has created a solid foundation for
successfully coping with the consequences of a long-lasting economic downturn, such as higher risk
costs”, Andreas Treichl, CEO of Erste Group Bank AG commented on the Q1 09 resuits.

Return on equity {cash, i.e. after elimination of linear depreciation for the customer base) rose from
10.1% (reported value: 9.6%) in 2008 to the current 11.8% (reported vaiue: 11.4%).

Cash earnings per share stood at EUR 0.71 in Q1 09 (reported value: EUR 0.68), compared with EUR
1.04 (reported value: EUR 1.01) in Q1 08.

Total assets declined slightly in Q1 09 and amounted to EUR 199.1 billion as of 31 March 2009, a fall of
1.2% compared with year-end 2008, resuiting from a decrease in interbank business.

Erste Group offered participation capital up to a total nominal value of EUR 2.7 billion for subscription
from 15 to 29 April 2009. Of this, the Republic of Austria already underwrote EUR 1 billion in March
2009.

The solvency ratio related to credit risk improved from 10.1% as at year-end 2008 to 10.4% as of 31
March 2009 due to the issuance of participation capital in the amount of EUR 1 billion, underwritten by
the Republic of Austria. Therefore, it was still comfortably above the legal minimum requirement of 8.0%.
The tier 1 ratio in relation to credit risk amounted to 7.8% as of 31 March 20089, compared to 7.2% at
year-end 2008.

Outlook

"The first quarter results provide a solid base for assessing the position of Erste Group in the current
crisis”, commented Andreas Treichi on the outlook of Erste Group. “We are convinced that Erste Group's
dominant position as a retail bank in all its core markets, supported by a strong deposit base, pricing
power and conservative lending policy. offers a sound basis to offset the higher risk costs that inevitably
accompany an economic downturn. This assessment is also underpinned by a balanced business mix
and the fact that more than 95% of our 17 million customers are residents of EU member countries”,
Treichi coneluded.
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Pleass find attached the IR news of Erste Group Bank AG with the Q1/2009 results.
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Group Investor Relations
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Vienna, 30 April 2009

NVESTOR INFORMATION

Erste Group posts net profit of EUR 232 million in Q1 09 —
Continued strong operating result; higher risk costs

Highlights':

Erste Group posted record operating profit of EUR 838.5 million in Q1 09 (up 10.3% and 4.4% on
Q1 08 and Q4 08, respectively). Strong growth in operating income (EUR 1,814.4 million, up 5.2%
and 3.6% on Q1 08 and Q4 08, respectively) and limited cost growth — operating expenses were up
by just 1.2% to EUR 975.9 million against Q1 08 and 2.9% compared to Q4 08 — contributed equally.

Net interest income and net trading result were major operating income drivers in Q1 09.
Despite the absence of loan growth — customer loans remained flat at EUR 126 billion in Q1 09 vs
Q4 08 — and thanks to stable net interest margins across all geographies, net interest income
remained strong at EUR 1,226.0 million (up 6.5% on Q1 08 although down 8.5% on Q4 08),
supporied by a strong performance of the Retail & SME segment. The excellent net trading result
was mainly due to a strong performance of the fixed income and money markets businesses.

Risk costs rose to EUR 370.2 million (up 127.0% on Q1 08, but down 21.1% on Q4 08) or 117 bps
of average customer loans. The NPL ratio (based on total exposure) increased from 2.9% in Q4 08 1o
3.3%inQ109. _—

Erste Group did not take advantage of reclassifying assets as a result of the change in
accounting rules. Results from all categories of financial assets were primarily impacted by
revaluation requirements on the ABS/CDO portfolio: the negative P&L effect in' Q1 09 equalied EUR
54.8 million (pre-tax), while the negative impact on shareholders’ equity was EUR 88.0 million.

Net profit amounted to EUR 232.1 million in Q1 09 (Q1 08: EUR 315.6 million, Q4 08: EUR -603.4
million). All countries, except for Ukraine, in which Erste Group has only a small presence, remained
profitable in Q1 09. ' ‘ : :

The reported tier 1 ratio improved to 7.8% at Q1.09 (2008: 7.2%) fotlowing the provision
underwriting of EUR 1 billion by the Republic of Austria as part of the EUR 2.7 billion participation
capital transaction ahead of the completion of the public offer. Risk-weighted assets grew by 2.2% to
EUR 106 billion in Q1 09, _ s o o : ' '

Successful placement of participation capital. Erste Group has placed EUR 540 million of
participation capital with private and institutional investors. The Republic of Austria has already
subscribed for participation. capital in'a nominal amount of EUR 1.0 billion in March 2009 and will
subscribe for additional participation capital in accordance with the agreement in principle. The
volume of the participation capital will in‘aggregate amount fo approximately EUR 1.75 bn.
Subsequently, an amount of up to EUR 1 bn of hybrid capital is intended to be issued by Erste Bank
der oesterreichischen Sparkasssen AG, a 100% subsidiary of Erste Group, to the Republic of
Austria. As previously announced, the aggregate volume of participation and hybrid capital shall

| therefore amount to EUR 2.7 billion on a consolidated basis.

in January 2009, Sparkasse Kufstain joined the Hafturigsverbund (cross guarantes system of Ausirian savinge banks) and therefore way included in the
consalidates financial stalement from his point in ime. In addition, Oppartunity Bank a.d., Monteneqaro, acquired by Erate & Steiermarkiscne banka d.d., and
Ringturm KAG werte conzolidated (or the Girst fime as of 31 March 2009. Furthermore, Investbanka a.d. Skopje, Macedonia, acquired by Steisrmirkische Bank und
Sparkassen AG. fias been patt of the consolidsted financial statement since 1 October 2008 and was not mcluded during the entira reporting period for lhe
pravious year. Az a fesult, ratas of change show a minor distortion when compared with the previous year. .
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Earnings performance in brief

The operating result grew by 10.3% to EUR 838.5 million in Q1 09, compared to EUR 760.5 million in
Q1 08. This improvement was primarily a result of rising operating income, which increased by 5.2% to
EUR 1,814.4 million due to rising net interest income (+6.5% to EUR 1 ,226.0 million) and a very good
net trading result (+74.7% to EUR 143.8 million). Genera) administrative expenses only rose slightly by
1.2% to EUR 975.9 million. The cost/income ratio improved to 53.8% (full year 2008: 57.2%).

Net profit after minorities declined by 26.5% to EUR 232.1 million, primarily due to higher risk costs —
risk provisions amounted to EUR 370.2 million in Q1 09 after EUR 163.1 million in Q1 08. This was a
refection of the economic downturn triggered by the financial crisis, which did not affect Q1 08. “Even
though the economic downturn has impacted our retail and SME customers in Austria and Central and
Eastern Europe, our long-term and cautious business approach has created a solid foundation for
successfully coping with the consequences of a long-lasting economic downturn, such as higher risk
costs”, Andreas Treichi, CEO of Erste Group Bank AG commented on the Q1 09 resulits.

Return on equity (cash, i.e. after elimination of linear depreciation for the customer base) rose from
10.1% (reported value: 9.6%) in 2008 10 the current 11.8% (reported value: 11.4%).

Cash earnings per share stood at EUR 0.71 in Q1 09 (reported value: EUR 0.68), compared with EUR
1.04 (reported value: EUR 1.01)in Q1 08.

Total assets declined slightly in Q1 09 and amounted to EUR 199.1 billion as of 31 March 2009, a fall of
1.2% compared with year-end 2008, resulting from a decrease in interbank business.

Erste Group offered participation capital up to a total nominal value of EUR 2.7 billion for subscription

from 15 to 29 April 2009. Of this, the Republic of Austria already underwrote EUR 1 billion in March
2009.

The solvency ratio related to credit risk improved from 10.1% as at year-end 2008 to 10.4% as of 31
March 2009 due to the issuance of participation capital in the amount of EUR 1 billion, underwritten by
the Republic of Austria. Therefore, it was still comfortably above the legal minimum requirement of 8.0%.

The tier 1 ratio in relation to credit risk amounted to 7.8% as of 31 March 2009, compared to 7.2% at
year-end 2008.

Outlook

“The first quarter results provide a solid base for assessing the position of Erste Group in the current
crisis”, commented Andreas Treichl on the outlook of Erste Group. “We are convinced that Erste Group’s
dominant position as a retail bank inall its core markets, supported by a strong deposit base, pticing
power and conservative lending policy, offers a sound basis to offset the higher risk costs that inevitably
accompany an economic downturn. This assessment is also underpinned by a balanced business mix

and the fact that more than 95% of our 17 million customers are residents of EU member countries”,
Treichl concluded.
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l. FINANCIAL PERFORMANCE IN DETAIL

in EUR million 1-308 Change
Net interest income 1,151.1 ° 6.5%
Risk provisions for loans and advances -163.1 - >100.0%
Net fee and cammission income 491.9 - -9.6%
Net trading result - 823 . 74.7%
General administrative expenses -964.8 12% -
Other result . -108.6 - 12.6%
Pre-tax profit from continuing operations 4888 = -23.6%
.o..48 0 nag
3168 . 265%

Net interest income: +6.5% vs Q1 08 (-8.5% vs Q4 08)

in spite of the tense liquidity situation and still cautious credit demand in Q1 09, net interest income
increased by 6.5% from EUR 1,151.1 million in Q1 08 {o EUR 1,226.0 million.

Net interest margin (net interest income as a percentage of average interest-bearing assets) improved
from 2.84% in 2008 to 2.86% in Q1 09. While the net interest margin declined slightly in Gentral and
Eastern Europe (especially in Ukraine, Hungary and Slovakia) from 4.6% to 4.5%, it rose slightly in the
Austirian business from 1.8% to 1.9%, in particular in the divisionalised business units Group Markets
and Group Corporate & Investment Banking.

Net fee and commission income: -9.6% vs Q1 08 (-7.8% vs Q4 08)

1-308 Change

in EUR million
Lending business 91.2 -18.1%
Payment transfers 2034 . -53%
Card business 396 129%
Securities transactions 126.6 - -23.1%
Investment fund fransactions 5685 -30.8%
Custodial fees 166 ' - -23.5% ¢
Brokerage , 53.5 : -14.8% -
Insurance brokerage business 215 ¢ - 26.0% .
Building saciety brokerage 88 . 11.4% -
Foreign exchange transactions . ciaiaaabdn 9.9 . -27.3% .
investrnent banking business 3.2 . -6.3% -
Other _ 27.3 19.8% -
Total L 96%

Net fee and commission income declined by 9.6% in Q1 09 from EUR 491.9 million to EUR 444 .6
million. The reduction was the most notable in securities business (-23.1% to EUR 97.4 million). In
addition to asset management and fund business, the decline also impacted the investment banking
business. The reasons for this were the continued uncertainty across capital markets and declining fund
volumes. Net fee income from lending business also decreased in Q1 09 as a result of the slowing new
business (-18.1% to EUR 74.7 million).
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Net trading result: +74.7% vs Q1 08 (Q4 08: EUR -70.2 million)

The significant increase by 74.7%, from EUR 82.3 million in Q1 08 to EUR 143.8 million in Q1 09
primarily related to the securities business (Q1 09: EUR 76.2 million after EUR 19.3 million in Q1 08). In

Q1 08, valuation losses on securities in the trading portfolio resulted in a significant decline in the net
trading result.

General administrative expenses: +1.2% vs Q1 08 {+2.9% vs Q4 08)

in EUR million 1-308 - Change
Personnel expenses -0.5%
Other administrative expenses 6.3%
Subtotal o 1.9%
Depreciation and amortisation -6.1% |
Total . e V2%

General administrative expenses increased only slightly by 1.2%, from EUR 964 .8 million to EUR
975.9 million, whereby around 0.5% of the rise was atiributable to the wider scope of consalidation

(accession of Sparkasse Kufstein to the Haftungsverbund — cross-guarantee system of Austrian savings
banks) since January 2009.

Personnel expenses fell slightly by 0.5% (currency-adjusted +3.3%), from EUR §61.4 million to EUR
558.6 million. The decline in headcount had a positive effect as did currency movements, both of which
offset annual salary increases.

Headcount?

Employed by Erste Group e
Austria incl. Haftungsverbund savings banks
.. Erste Group, EB Oeslerreich and subsidiaries

Banca Comerciala Roméns Group
Slovenska sporitelfia Group
Erste Bank Hungary Group
Erste Bank Croatia Group
Erste Bank Serbia

Erste Bank Ukraine

Other subsidiaries and foreign branch offices

The main influence on the headcount was the consalidation of an additional savings bank within the
Austrian Savings Banks segment as of Q1 09 (+197 employees), the first time consolidation of

Opportunity Bank in Montenegro (+213 employees in Erste Bank Croatia) and cost cutting measures in
Ukraine.

2 Ena of period values.
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Betreff: Erste Group News: Q1/2009 results
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Flrma Erste Group Bank AG Firma SEC Headquarters
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Mitarbeiter/ © Muarbelter/ International Corporate
atn. atin, Finance
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»Rule 12g3-2 promulgated under the Securities Exchange Act 1934, paragraph (b)}{1)(i)“
Please find attached the IR news of Erste Group Bank AG with the Q1/2008 results.

Best regards,
Group Investor Relations

Erste Group Bank AG

A-1010 Wien, Graben 21
Fax +43 (0)5 0100 - 913112
maifto:investor.relations @ erstegroup.com
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ERSTESS

ERSTE GROUP

Vienna, 30 April 2009

INVESTOR INFORMATION

Erste Group posts net profit of EUR 232 million in Q1 09 —
Continued strong operating result; higher risk costs

Highlights':

« Erste Group posted record operating profit of EUR 838.5 million in Q1 09 (up 10.3% and 4.4% on
Q1 08 and Q4 08, respectively). Strong growth in operating income (EUR 1,814.4 million, up 5.2%
and 3.6% on Q1-08 and Q4 08, respectively) and limited cost growth — operating expenses were up
by just 1.2% tao EUR 875.9 million against Q1 08 and 2.9% compared to Q4 08 — contributed equally.

« Net Interest income and net trading resiilt were major operating income drivers in Q1 09,
Despite the absence of loan growth — customer loans remained flat at EUR 1286 billion in Q1 09 vs
Q4 08 — and thanks to stable net interest margins across all geographies, net interest income
remained strong at EUR 1,226.0 million (up 6.5% on Q1 08 although down 8.5% on Q4 08),
supported by a strong performances of the Retail & SME segment. The excelient net trading result
was mainly due to a strong performance of the fixed income and money markets businesses.

» Risk costs rose to EUR 370.2 million (up 127.0% on Q1 08, but down 21.1% on Q4 08) or 117 bps
of average customer loans. The NPL ratio (based on total exposure) increased from 2.9% in Q4 08 to
3.3% in Q1 09. '

» Erste Group did not take advantage of reclassifying assets as a result of the change in
accounting rules. Results from all categories of financial assets were primarily impacted by
revaluation requirements on the ABS/CDO portfolio: the negative P&L effect in Q1 09 equalled EUR
54.8 million (pre-tax), while the negative impact on shareholders’ equity was EUR 88.0 million.

« Net profit amounted to EUR 232.1 million in Q1 09 (Q1 08: EUR 315.6 million, Q4 08: EUR -603.4
million). All countries, except for Ukraine, in which Erste Group has only a small presence, remained
profitable in Q1 09.

« The reported tier 1 ratio improved tc 7.8% at Q1 09 (2008: 7.2%) following the provision
underwriting of EUR 1 billion by the Republic of Austria as part of the EUR 2.7 billion participation
capital transaction ahead of the completion of the public offer. Risk-weighted assets grew by 2.2% to
EUR 106 billion in Q1 09. : :

s Successful placement of participation capital. Erste Group has placed EUR 540 miltion of
participation capital with private and institutional investors. The Republic of Austria has already
subscribed for participation capital in a nominal amount of EUR 1.0 billion in March 2009 and will
subscribe for additional participation capital in' accordance with the agreement in principle. The
volume of the participation capital will in aggregate amount to approximately EUR 1.75 bn.
Subsequently, an amount of up to EUR 1 bn of hybrid capital is intended to be issued by Erste Bank
der oesterreichischen Sparkasssen AG, a 100% subsidiary of Erste Group, to the Republic of
Austria. As previously announced, the aggregate volume of participation and hybrid capital shall
therefore amount to EUR 2.7 billion on a consolidated basis.

'in January 2000, Sparkasse Kufslein joined the Haftungsverbund (crass guaranies sysiem of Austrlan savings banka) and therefors was included in the
consolidated financial statement from this point in time. In addition, Qpporunity Bank a.d., Momensgro, acguired by Erste & Stoierm3ckische banka d.d., and
Ringturm KAG wera consolidatad for the first ime as of 31 March 2009. Furthermare, Investbanks a.d. Skopje, Macedania, acquired by Steiermarkische Bank und
Sparkassan AG, has been gart of ihe consalidated financial statement since 1 Ogtober 2008 and was not included during the entire reporting peried for the
provious year. As & result, rates of change show @ miner distortlon when comparad with the previaus year,
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Vienna, 30 April 2009

INVESTOR INFORMATION

Erste

Group posts net profit of EUR 232 million in Q1 09 —

Continued strong operating result; higher risk costs
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Earnings performance in brief

The operating result grew by 10.3% to EUR 838.5 million in Q1 09, compared to EUR 760.5 million in
Q1 08. This improvement was primarily a result of rising operating income, which increased by 5.2% to
EUR 1,814.4 million due to rising net interest income (+6.5% to EUR 1,226.0 million) and a very good
net trading result (+74.7% to EUR 143.8 million). General administrative expenses only rose slightly by
1.2% to EUR 975.9 million. The cost/income ratio improved to 53.8% (full year 2008: 57.2%).

Net profit after minorities declined by 26.5% to EUR 232.1 million, primarily due to higher risk costs —
risk provisions amounted to EUR 370.2 million in Q1 09 after EUR 163.1 million in Q1 08. This was a
refection of the economic downturn triggered by the financial crisis, which did not affect Q1 08. “Even
though the economic downturn has impacted our retail and SME customers in Austria and Central and
Eastern Europe, our long-term and cautious business approach has created a solid foundation for
successfully coping with the consequences of a long-lasting economic downturn, such as higher risk
costs”, Andreas Treichl, CEO of Erste Group Bank AG commented on the Q1 09 results.

Return on equity (cash, i.e. after elimination of linear depreciation for the customer base) rose from
10.1% (reported value: 9.6%) in 2008 to the current 11.8% (reported value: 11.4%).

Cash earnings per share stood at EUR 0.71 in Q1 09 (reported value: EUR 0.68), compared with EUR
1.04 (reported value: EUR 1.01) in Q1 08.

Total assets declined slightly in Q1 09 and amounted to EUR 199.1 billion as of 31 March 2009, a fall of
1.2% compared with year-end 2008, resulting from a decrease in interbank business.

Erste Group offered participation capital up to a total nominal value of EUR 2.7 billion for subscription
from 15 to 29 April 2009. Of this, the Republic of Austria already underwrote EUR 1 billion in March
20089.

The solvency ratio related to credit risk improved from 10.1% as at year-end 2008 to 10.4% as of 31
March 2009 due to the issuance of participation capital in the amount of EUR 1 billion, underwritten by
the Republic of Austria. Therefore, it was still comfortably above the legal minimum requirement of 8.0%.
The tier 1 ratio in relation to credit risk amounted to 7.8% as of 31 March 2009, compared to 7.2% at
year-end 2008.

Outlook

“The first quarter results provide a solid base for assessing the position of Erste Group in the current
crisis”, commented Andreas Treichl on the outlook of Erste Group. “We are convinced that Erste Group's
dominant position as a retail bank in all its core markets, supported by a strong deposit base, pricing
power and conservative lending policy, offers a sound basis to offset the higher risk costs that inevitably
accompany an economic downturn. This assessment is also underpinned by a balanced business mix
and the fact that more than 95% of our 17 million customers are residents of EU member countries”,
Treichl concluded.
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To: 2027729207 From:Erste Holding

I. FINANCIAL PERFORMANCE IN DETAIL

in EUR million

Net interest income o

Risk provisions for loans and advances
Net fee and commission income
Net trading result

General administrative expenses
Other result
Pre-tax proflt from contmumg operatlons

Fax:+43 (0)}5

Net proflt after mmontres

01009-17795

Net interest income: +6.5% vs Q1 08 (-8.5% vs Q4 08)

In spite of the tense liquidity situation and still cautious credit demand in Q1 09, net mterest income
increased by 6.5% from EUR 1,151.1 million in Q1 08 to EUR 1,226.0 million.

at: Z0-APR-2009-11:15 Doc:208 Page: 005

- ERSTE

ERSTE GROUP

1-3 08 Change
1,151 .1 6.5%
1631 >100.0%
AAAAAA 491.9 -9.6%
82.3 747%
""" -964.8_ T 12%
-108.6 12.6%
488.8 -23.6%
............ 48 na
: siEe] T S En

Net interest margin (net interest income as a percentage of average interest-bearing assets) improved
from 2.84% in 2008 to 2.86% in Q1 09. While the net interest margin declined slightly in Central and
Eastern Europe (especially in Ukraine, Hungary and Slovakia) from 4.6% to 4.5%, it rose slightly in the
Austrian business from 1.8% to 1.9%, in particular in the divisionalised business units Group Markets

and Group Corporate & Investment Banking.

Net fee and commission income: -9.6% vs Q1 08 (-7.8% vs Q4 08)

in EUR million

Card bus:ness

Securltles transactnons

Custodlal fees i
Brokerage
Insurance brokerage business

Building society brokerage
Foreign exchange transactions

Investment banking business

Other
Total

1-3 08 Change

............. 912 -18.1%

203.4 5.3%

.............. a1 12w

1266 . -23.1%

56.5 -30.8%

- 16.6 -23.5%

______ 535 -14.8%

215 26.0%

8.8 11.4%

9.9 27.3%

_________________ 3.2 6.3%
273 0 19.8%

491.9 -9.6%

Net fee and commission income declined by 9.6% in Q1 09 from EUR 491.9 million to EUR 444.6
million. The reduction was the most notable in securities business (-23.1% to EUR 97.4 million). In
addition to asset management and fund business, the decline also impacted the investment banking
business. The reasons for this were the continued uncertainty across capital markets and declining fund
volumes. Net fee income from lending business also decreased in Q1 09 as a result of the slowing new

business (-18.1% to EUR 74.7 miillion).
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centrica

URGENT FAX MESSAGE

To: Ofﬁce of International Date: 30 April, 2009
Corporation Finance, SEC :

Fax: o1 202 772 9207

From: Secretariat No. of pages 3 (inc. this one)

Please find attached a recently released Stock Exchange Announcement.

Secretariat

This fax and.any attachments are intended only for the use of the individual or entity to which it is addressed and
may contain linformation that is confidential and covered by legal professional or other privilege. If you are not the
intended recipiem, or a person responsible for delivering it to the intended recipient, you are not authorised to

' and must naot disclose, copy, distribute, or retain this message or any part of it.

Secretariat 2° Ficor Millstream Maidenhead Road - Windsor Berkshire SL4 5GD
Telephone: 01753 494000 Facsimile: 01753 494013
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30 April 2009

Office of International Corporation Finance
Division of Corporation Finance

Securities and Exchange Commiission

450 Fifth Street, N.W.

Washington D.C. 20549

USA

Dear Sir / Madam

Centrica plc

The enclosed document is to be furnished to the Securities and Exchange
Commission (the "SEC") on behalf of Centrica plc (the "Company") pursuant o
the exemption from the Securities Exchange Act 1934 (the "Act") afforded by
Rule 12g 3-2 (b) thereunder.

This information is being furnished under paragraph (1) of Rule 12g 3-2 (b) with
the understanding that such information and documents will not be deemed to
be ™iled" with the SEC or otherwise subject to ihe liabilities of Section 18 of the
Act and that neither this letter nor the fumishing of such information and
documents shall constitute an admission for any purpose that the Company is
subject to the Act.

Yours faithfuily .

For and on behalf of
Centrica plc

Enc

F-g68
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30 April 2009

Cenirica plc

Application has been made 1o the Financial Services Authority and the
London Stock Exchange Plc for a total of 66,200,000 ordinary shares of 6 14/s
pence each ('shares”) to be admitted fo the Official List.

It is expected that admission will be granted on 5 May 2009 and that
frading will commence 6 May 2009.

These shares are being reserved under a block listing and will be issued as d
result of the award of shares pursuant o the following scheme:

‘ Schemes Shares
Centrica Sharesave Scheme 36,000,000
Centrica Executive Share Option Scheme 10,000,000 -~
Centrica Long Term Incentive Scheme 10,000,000 —
Centrica Shares Award Scheme 5,000,000 —
Centrica Share Inceniive Plan 5,000,000 —
Centrica North American Employee Share Purchase 200,000 —

Plan

When issued, these shares will rank pari passu with the existing ordinary
shares.

AppcdD

-

29 arpait— <9 .4

F-968
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Nachricht/Message: Erste Group News: Q1/2009 results

Absender/From

“Firma Erste Group Bank AG

Abteilung/Firma N
dept. Group Investor Relations

Mitarbeiter/

Empfianger/To
Firma SEC Headquarters
Abteilung/Firma Ir!ternatior:na_l (?orporate
dept. Finance Division
Paul Dudek

Chief Officer of

Mitarbeiter/ International Corporate

attn.” attn. Finance
Telefon +43 (0)5 0100 - 13036 Fax 001 202 772 9207
Fax +43 (0)5 0100 - 913036
E-Mail investor.relations@erstegroup.com
Sie erhalten Seite(n) einschlieRlich dieser.
Transmission consists of page(s) including this .
Nachricht/Message

,,Rule 12g3-2 promulgated under the Securities Exchange Act 1934, paragraph (b)(1)(i)“

Please find attached the IR news of Erste Group Bank AG with the Q1/2009 results.

Best regards,
Group Investor Relations
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I. FINANCIAL PERFORMANCE IN DETAIL

in EUR million 1308 | Change
Net interest income 1,151.1 6.5%
Risk provisions for loans and advances -163.1 >100.0%
Net fee and commission income - 4919 - -96% .
vvvvv .. 823 L TAT%
... oe48 1.2%
1086 ¢ 12.6%
..................... ..4888 -23.6%
_______ a8
315.6  -26.5% -

Net interest income: +6.5% vs Q1 08 (-8.5% vs Q4 08)

In spite of the tense liquidity situation and still cautious credit demand in Q1 09, net interest income
increased by 6.5% from EUR 1,151.1 million in Q1 08 to EUR 1,226.0 million.

Net interest margin (net interest income as a percentage of average interest-bearing assets) improved
from 2.84% in 2008 to 2.86% in Q1 09. While the net interest margin declined slightly in Central and
Eastern Europe (especially in Ukraine, Hungary and Slovakia) from 4.6% to 4.5%, it rose slightly in the
Austrian business from 1.8% to 1.9%, in particular in the divisionalised business units Group Markets
and Group Corporate & Investment Banking.

Net fee and commission income: -8.6% vs Q1 08 (-7.8% vs Q4 08)

in EUR million 1-3 08 Change
Lendingbusiness oo oo el 0 912 -18.1%
Paymenttransfers . . -5.3%

Cardbusiness 12.9%
Securities transactions .. amean SGE -23.1%

Investment fund transactions 0 o ad b 999 -30.8%

Custodial fees N B . LD I -23.5%

Brokerage =~ ... -14.8%
Insurance brokerage business 26.0%
Building society brokerage 11.4%
Foreign exchange transactions -27.3%
Investment banking business -6.3%
Other [ 19.8%
Tota 9.6%

Net fee and commission income declined by 9.6% in Q1 09 from EUR 491.9 million to EUR 444.6
million. The reduction was the most notable in securities business (-23.1% to EUR 97.4 million). In
addition to asset management and fund business, the decline also impacted the investment banking
business. The reasons for this were the continued uncertainty across capital markets and declining fund
volumes. Net fee income from lending business also decreased in Q1 09 as a result of the slowing new
business (-18.1% to EUR 74.7 million).
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ERSTE = |

Net trading result: +74.7% vs Q1 08 (Q4 08: EUR -70.2 million)

The significant increase by 74.7%, from EUR 82.3 million in Q1 08 to EUR 143.8 million in Q1 09
primarily related to the securities business (Q1 09: EUR 76.2 miillion after EUR 19.3 million in Q1 08). In

Q1 08, valuation losses on securities in the trading portfolio resulted in a significant decline in the net
trading result.

at: 30-APR-2009-11:51 Doc:208 Page: 004

General administrative expenses: +1.2% vs Q1 08 (+2.9% vs Q4 08)

in EUR million 1-3 08 Change
Personnel expenses e 5614 . -0.5%
Other administrative expenses 3098, 6.3%
Subtotat 871.2 1.9%
Depreciation and amortisation ..o988 0 6%
Total 9648 1.2%

General administrative expenses increased only slightly by 1.2%, from EUR 964.8 miillion to EUR
975.9 million, whereby around 0.5% of the rise was attributable to the wider scope of consolidation
(accession of Sparkasse Kufstein to the Haftungsverbund — cross- guarantee system of Austrian savings
banks) since January 2009.

Personnel expenses fell slightly by 0.5% (currency-adjusted +3.3%), from EUR 561.4 million to EUR
558.6 million. The decline in headcount had a positive effect as did currency movements, both of which
offset annual salary increases.

Headcount’

Change

Employed by Erste Group =0.5%_
Austria incl. Haftungsverbund savings banks 0.7%
E'rste ‘Group, EB Oesterreich and subsidiaries -1.1%
Haftungsverbund savings banks 2.6%
Central and Eastern Europe / International -1.0%
Ceska spofitelna Group 0.1%
Banca Comerciala RomanaGrowp .. . 987 99851 -1.3%
Slovenska sporltelna Group i -2.8%
Erste Bank Hungary Group -3.9%
Erste Bank Croatia Group 10.7%

. ErsteBankSerbia 2.4%
Erste Bank Ukraine . 48t 21200 -12.2%
Other subsidiaries and foreign branch offices ' 287, 21220 3.5%

The main influence on the headcount was the consolidation of an additional savings bank within the
Austrian Savings Banks segment as of Q1 09 (+197 employees), the first time consolidation of
Opportunity Bank in Montenegro (+213 employees in Erste Bank Croatia) and cost cutting measures in
Ukraine.

¢ End of period values.
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Other administrative expenses increased by 6.3% (currency-adjusted +12.4%), from EUR 309.8
million to EUR 329.4 miillion in Q1 09, with a particular increase in other administrative expenses in
Romania, Slovakia and Austria. An above-average increase took place in IT costs (+24.3% to EUR 935.9
million). Among others, these related to the changeover and maintenance of the core banking system in
Slovakia, as well as costs incurred for the implementation of Group projects.

Continuing the trend of earlier periods, depreciation of fixed assets also declined slightly in Q1 09‘(-
6.1% from EUR 93.6 million to EUR 87.9 million).

Operating result: +10.3% vs Q1 08 (+4.4% vs Q4 08)

Based on the rise in operating income (+5.2%), from EUR 1,725.3 million to EUR 1,814.4 million, and a
slight increase in general administrative expenses (+1.2%), from EUR 964.8 million to EUR 975.9
million, the operating result improved by 10.3%, from EUR 760.5 million in Q1 2008 to EUR 838.5
million in Q1 2009.

Risk provisions: +127.0% vs Q1 08 (-21.1% vs Q4 08)

This line item increased considerably, by 127.0%, from EUR 163.1 million to EUR 370.2 million (net
effect of allocation and release of provisions for lending business, costs from writing off loans and
income from the repayment of loans already written off). The reason for creating these additional risk
provisions was a conservative provisioning strategy against the background of deteriorating
macroeconomic conditions and the anticipated rise in credit defaults. Risk costs in relation to average
customer loans amounted to 117 basis points in Q1 09 (Q1 08: 56 bps).

Other operating result

Other operating result worsened from EUR -22.9 million to EUR -39.9 million in Q1 09. This item
specifically included the linear depreciation on intangible assets (customer base) of EUR 15.8 miillion, as
well as costs for contributions to the deposit guarantee schemes — in a year-on-year quarterly
comparison, these rose by 15.9% to EUR 12.4 miillion. In Q1 08, other operating income included
proceeds from the sale of real estate (among others, the sale of the former administration building in
Croatia).

Results from financial assets

The total balance from all categories of financial assets developed positively. While an overall negative
result of EUR 85.7 million was achieved in Q1 08, the negative balance was significantly lower in Q1 09
at EUR 55.0 million. Although the revaluation requirements of structured products increased in Q1 09,
lower valuation losses for securities in the fair value portfolio compared to Q1 08 had a positive effect on
the results from financial assets.

The market value of Erste Group’s (including the savings banks’) ABS/CDO portfolio, amounted to about
EUR 1.8 billion as of 31 March 2009, following EUR 2.0 billion at year-end 2008. In Q1 09, there was a
P&L revaluation requirement of EUR -54.8 million or EUR -42.5 miillion after tax and minorities (Q1 08:
EUR -32.8 million and EUR -26.2 miillion, respectively) in the fair value portfolio. In the available for sale
portfolio, mark-to-market valuation in Q1 09 resulted in a decline of EUR 88.0 million (Q1 08: EUR 75.3
million), booked against equity. Given the underlying performance of the portfolio, no impairment
continued to be required.

Pre-tax profit and net profit after minority interests:

Pre-tax profit from continuing operations fell by 23.6%, from EUR 488.8 million to EUR 373.4 miillion,
mainly due to higher risk costs.
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Net profit after minorities declined by 26.5% from EUR 315.6 million to EUR 232.1 million.

Il. BALANCE SHEET DEVELOPMENT

in EUR miliion

Loans and advances to credit institutions
Loans and advances to customers

Fax:+43 (0}5 01009-17795

at:30-APR-2009-11:51
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Other assets

Total assets

Change

A57% |
01%
5.9% .
2.4%
-4.6%

2%

The wider scope of consolidation at Erste Group had a positive effect on total assets (EUR +1.1 billion),
through the addition of Sparkasse Kufstein to the Haftungsverbund (cross-guarantee system of the
Austrian savings banks). Overall, total assets of Erste Group fell by 1.2%, from EUR 201.4 billion at
year-end 2008 to EUR 199.1 billion, particularly due to the decline of inter-bank business and currency

movements.

Loans and advances to credit institutions fell by 15.7%, from EUR 14.3 billion to EUR 12.1 billion.

Loans and advances to customers as of 31 March 2009 remained virtually unchanged on the value at
year-end 2008 (+0.1% to EUR 126.3 billion), mainly due to currency movements and slowing credit

growth.

Due to new allocations as a result of the difficult credit environment, the level of risk provisions
increased from EUR 3.8 billion to EUR 4.0 billion. The ratio of non-performing loans (NPL) to total

exposure increased from 2.9% to 3.3% in Q1 09.

The securities investments in the various categories of financial assets increased by 2.0%, from EUR
34.2 billion at the end of 2008 to EUR 34.9 billion. The increase mainly related to the available-for-sale
portfolio and in particular to bonds that were required for liquidity purposes, while the fair value portfolio

decreased slightly.

in EUR million

Deposits by banks

Customer deposits

Debt securities inissue

Other liabilities

Subordinated liabilities

Total equity
Shareholder'sequity .

Minority interests N
Total liabilities and equity

‘Dec 08

34,672
109,305
30,483

9,839
6,047
11,095 .

Customer deposits declined moderately, by 0.5% from EUR 109.3 billion at the end of 2008 to EUR
108.7 billion. The decrease versus year-end 2008 was mainly due to currency devaluation and the euro
adoption in Slovakia as of 1 January 2009, which led to a strong rise in deposits towards year-end 2008.
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The loan-to-deposit ratio amounted to 116.2% as at 31 March 2009 and was therefore slightly above the
year end 2008 level of 115.4%.

Debt securities in issue grew by 1.5%, from EUR 30.5 billion to EUR 31.0 billion.

As a result of issuing participation capital of EUR 1 billion, total capital of Erste Group increased by
8.7%, from EUR 11.1 billion to EUR 12.1 billion.

The risk-weighted assets (RWA) increased from EUR 103.7 billion to EUR 106.0 billion as at 31 March
2009.

Total own funds of Erste Group according to the Austrian Banking Act amounted to EUR 12.3 billion as
of 31 March 2009 (31 December 2008: EUR 11.8 billion). The rise is largely due to the issuance of
participation capital in the amount of EUR 1 billion. The coverage ratio in relation to the statutory
minimum requirement at this date (EUR 9.7 billion) stood at 126% (year-end 2008: 123%).

After deductions in accordance with the Austrian Banking Act as a result of issuing partlmpatlon capital,
tier 1 capital stood at EUR 8.2 billion (year-end 2008: EUR 7.4 billion).

The tier 1 ratio, in relation to the credit risk (tier 1 capital after deductions in accordance with the
Austrian Banking Act, in relation to the assessment basis for the credit risk pursuant to Article 22 sec. 2
Austrian Banking Act) resulted in a value of 7.8%. Including capital requirements for market and
operational risk (prior to deduction of items in accordance with the Austrian Banking Act), the tier 1 ratio
as of 31 March 2009 equalled 7.0%. Further adjusted for hybrid capital, the tier 1 ratio amounted to
5.9%.

The solvency ratio in relation to credit risk (total own funds less non-credit risk capital requirements —
especially settlement risks, operational risks and position risks in the trading book and foreign currency
positions — as a percentage of the assessment base for credit risk pursuant to Article 22 sec. 2 of the
Austrian Banking Act) amounted to 10.4% as of 31 March 2009 (year-end 2008: 10.1%), significantly
above the legal minimum requirement of 8.0%.
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ERSTE GROUP

Vienna, 30 April 2009

INVESTOR INFORMATION

Erste Group posts net profit of EUR 232 million in Q1 09 —
Continued strong operating result; higher risk costs

Highlights':

s Erste Gro;u

, Netp
' mllllnr

"In January 2009, Sparkasse Kufstein joined the Haftungsverbund (cross guarantee system of Austrian savings banks) and therefore was included in the
consolidated financial statement from this point in time. In addition, Opportunity Bank a.d., Montenegro, acquired by Erste & Steiermarkische banka d.d., and
Ringturm KAG were consolidated for the firsttime as of 31 March 2009, Furthermore, Investbanka a.d. Skopje, Macedonia, acquired by Stelermarklsche Bank und
Sparkassen AG, has been part of the consolidated financial statement since 1 October 2008 and was not included during the entire reporting period for the
previous year. As a result, rates of change show a minor distortion when compared with the previous year.
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Earnings performance in brief

The operating result grew by 10.3% to EUR 838.5 million in Q1 09, compared to EUR 760.5 miillion in
Q1 08. This improvement was primarily a result of rising operating income, which increased by 5.2% to
EUR 1,814.4 million due to rising net interest income (+6.5% to EUR 1,226.0 million) and a very good
net trading result (+74.7% to EUR 143.8 million). General administrative expenses only rose slightly by
1.2% to EUR 975.9 miillion. The cost/income ratio improved to 53.8% (full year 2008: 57.2%).
Net profit after minorities declined by 26.5% to EUR 232.1 million, primarily due to higher risk costs —
risk provisions amounted to EUR 370.2 miillion in Q1 09 after EUR 163.1 million in Q1 08. This was a
refection of the economic downturn triggered by the financial crisis, which did not affect Q1 08. “Even
though the economic downturn has impacted our retail and SME customers in Austria and Central and
Eastern Europe, our long-term and cautious business approach has created a solid foundation for
successfully coping with the consequences of a long-lasting economic downturn, such as higher risk
costs”, Andreas Treichl, CEO of Erste Group Bank AG commented on the Q1 09 results.

Return on equity (cash, i.e. after elimination of linear depreciation for the customer base) rose from
10.1% (reported value: 9.6%) in 2008 to the current 11.8% (reported value: 11.4%).

Cash earnings per share stood at EUR 0.71 in Q1 09 (reported value: EUR 0.68), compared with EUR
1.04 (reported value: EUR.1.01) in Q1 08.

Total assets declined slightly in Q1 09 and amounted to EUR 199.1 billion as of 31 March 2009, a fall of
1.2% compared with year-end 2008, resulting from a decrease in interbank business.

Erste Group offered participation capital up to a total nominal value of EUR 2.7 billion for subscription
from 15 to 29 April 2009. Of this, the Republic of Austria already underwrote EUR 1 billion in March
2009.

The solvency ratio related to credit risk improved from 10.1% as at year-end 2008 to 10.4% as of 31
March 2009 due to the issuance of participation capital in the amount of EUR 1 billion, underwritten by
the Republic of Austria. Therefore, it was still comfortably above the legal minimum requirement of 8.0%.
The tier 1 ratio in relation to credit risk amounted to 7.8% as of 31 March 2009, compared to 7.2% at
year-end 2008.

OQutlook

“The first quarter results provide a solid base for assessing the position of Erste Group in the current
crisis”, commented Andreas Treichl on the outlook of Erste Group. “We are convinced that Erste Group's
dominant position as a retail bank in all its core markets, supported by a strong deposit base, pricing
power and conservative lending policy, offers a sound basis to offset the higher risk costs that inevitably
accompany an economic downturn. This assessment is also underpinned by a balanced business mix
and the fact that more than 95% of our 17 million customers are residents of EU member countries”,
Treichl concluded. '
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ERSTE GROUP

Vienna, 30 April 2009

INVESTOR INFORMATION

Erste Group posts net profit of EUR 232 million in Q1 09 -
Continued strong operating result; higher risk costs

Highlights':

Erste Group posted record opserating profit of EUR 838.5 millicn in Q1 09 (up 10.3% and 4.4% on
Q1 08 and Q4 08, respsctivaly). Strong growth in operating income (EUR 1,814.4 miition, up 5.2%
and 3.6% on Q1 08 and Q4 08, respectively) and limited cost growth — operating expsnses were up
by just 1.2% to EUR 975.9 million against Q1 08 and 2.8% compared to Q4 08 — contributed squally.

Net Interest income and net trading result were malor operating income drivers In Q1 09,
Despite the absence of loan growth — customer loans remained flat at EUR 126 bllilon in Q1 08 vs
Q4 08 — and thanks to stable net interest margine across gll geographies, net interest Incoms
remalned sirong et EUR 1,228.0 mililon (up 6.5% on Q1 08 aithough down 8.5% on Q4 08),
supported by a strong performance of the Retall & SME ssgment. The excsilent net trading result
was mainly due to a strong performance of the fixed income and money markets businesses.

Risk costs rosa to EUR 370.2 million (up 127.0% on Q1 08, but down 21.1% on Q4 08) or 117 bps
of zanverags‘1 customer loans. The NPL ratio (based on total exposure) increased from 2.8% In Q4 08 to
3.3% in Q1 09,

Erste Group did not take advantage of reclasslfylng assets as a result of the change In
accounting rules. Results from all categorles of finénclal assets were primarily irnpacted by
revaluation requirements on the ABS/CDO portfollo: the negative P&L effect in Q1 08 equalled EUR
54.8 million (pre-tax), while the negative impact on shareholders’ squity was EUR 88.0 miliion,

Net profit amounted to EUR 232.1 milllon In Q1 08 (Q1 08: EUR 315.6 million, Q4 08: EUR -603.4
million). All countries, except for Ukralne, in which Erste Group has only a small presence, remained
profitable in Q1 09.

The reported tier 1 ratlo improved to 7.8% at Q1 09 (2008: 7,2%) following the provision
underwrlting of EUR 1 bllllon by the Republic of Austrla as part of the EUR 2.7 blilion participation
capltal transaction ahsad of the completion of the public offer, Risk-welghted assets grew by 2.2% to
EUR 106 billlon in Q1 08.

Successful placement of participation capital, Erste Group has placed EUR 540 million of
participation capital with private and instltutional investors. The Republic of Austria has already
subscribed for participation capital In a nominal amount of EUR 1.0 billion In March 2008 and will
subscribe for additlona! particlpation capital In accordance with the agreement in principle. The
volume of the participation capital will In aggregate amount to approximately EUR 1.75 bn.
Subsequently, an amount of up to EUR 1 bn of hybrid capital is Intended to be Issued by Erste Bank
der oestarreichischen Sparkasssen AG, a 100% subsidiary of Erste Group, to the Republic of
Austria. As previously announced, the aggregate volums of participation and hybrid capital shall
therefore amount to EUR 2.7 billlon on a cansaolldated basis.

1 |n January 2008, Sparkasse Kufatain jblnod the Haflungaverbund (srosa guerartea syatem of Auetrian savings banks) end theretore wes included I the
. copsolidated financlel statemant from thls palnt In iime. I addition, Qpporiunkty Bank e.d., Montanegro, acqulred by Erste & Stelarmérkiache banka d.d., snd

REngturm KAG were conaolidated for the firet fime &a of 31 March 2008, Furtharmore, Invesibenke a.d. Skeple, Macedonia, saguired by Stetermirkischs Benk und
Sparkassen AG, hea bean part of the consolidated finandlal statsment sinos 1 October 2008 and was nst Included during the entira raporting perlod for the
pravicus year. As & result, retes af change show & minar distorion when comparad with the previous year,
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Earnings performance in brief

The operating result grew by 10.3% to EUR 838.5 million in Q1 09, compared to EUR 780.5 milllon in

Q1 08. This impravement was primarily a result of rising operating income, which increased by 5.2% to
EUR 1,814.4 million due to rising net interest income (+8.5% to EUR 1,228.0 milllon) and a very good

net trading result (+74.7% to EUR 143.8 million). General adminlatrative expensas only rose slightly by
1.2% to EUR 975.9 million. The cost/Income ratio Improved to 53.8% (full year 2008: §7.2%). '

Net profit after minoritlea declined by 28.6% to EUR 232.1 million, primarlly due to higher risk costs —
risk provisions amounted to EUR 370.2 million in Q1 09 after EUR 163.1 million in Q1 08. This was a
refection of the economic downturn triggerad by the financial crisis, which did not affact Q1 08. “Even
though the economic downturn has impacted our retail and SME customers in Austria and Central and
Eastern Europe, our iong-term and cautious business approach has created a solld foundation for
successfully coping with the consequencess of a long-lasting economic downturn, such as higher risk
costs”, Andreas Treichl, CEO of Erste Group Bank AG commentsd on the Q1 08 results.

Return on equity (cash, i.e. after ellmination of lInear depreciation for the customer bass) rose from
10.1% (reported value: 8.6%) in 2008 fo the current 11.8% (reported value: 11.4%).

Cash earnings per share stood at EUR 0.71 in Q1 09 (reported value: EUR 0.88), compared with EUR
1.04 (reported value: EUR 1,01) in Q1 08.

Total assets declined slightly In Q1 09 and amountsd to EUR 198.1 billlon as of 31 March 2009, a fall of
1.2% compared with year-end 2008, resuiting from a decrease |n interbank business.

Erste Group offered participation capiial up to a total nominal value of EUR 2.7 billion for subscription
from 15 o 28 Aprll 2009. Of this, the Republic of Austria already underwrote EUR 1 bllllon In March
2009. _

The solvency ratio related to credit risk Improved from 10.1% as at year-end 2008 to 10.4% as of 31
March 2009 due to the issuance of participation capltal in the amount of EUR 1 hililion, underwritien by
the Republic of Austria. Therefare, it was stlli comfortably above the legal minimum requirement of 8.0%.
The tler 1 ratio In relation to credit risk amounted to 7.8% as of 31 March 2009, compared to 7.2% at
year-end 2008.

Outlook

"The first quarter resulte provide a solld base for assessing the position of Erste Group in the current
crisis”, commented Andreas Trelchl on the outlook of Erste Group, “Ws are convinced that Erste Group's
domlnant position as a retall bank in all its core markets, supported by a strong deposit base, pricing
power and conservative lending pollcy, offers a sound basis to offset the higher risk costs that inevitably
accompany an economic downturn. This assessment is also underpinned by a balanced business mix
and the fact that more than 95% of our 17 million customers are residents of EU member couniries”,
Trelchl concluded.
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{. FINANGCIAL PERFORMANCE IN DETAIL

in EUR miilion 1-2 08 Cﬁange
Net Interest income 1,161.1 8.5%
Rigk provisions for loans and advances ~163.1 >100.0%

Net fee and commlssion Income -8.6%
Net tredingresuit 74.7%
Generel administrative expsnses 1.2%
Otherresult  128%
Pre-tax profit from continulng operations ~ 488.8 _23.6%
Posi-tax profit from discontinuing ops 48| ' na
Net profit after mingritles 315.6 -26.6%

Net interest income: +6.5% ve Q1 08 (-8.5% vs Q4 08)

in spite of the tenss liquidity situation and stlll cautious credit demand in Q1 09, net Interest Income
ncreased by 8.5% from EUR 1,151.1 million In Q1 08 to EUR 1,226.0 million.

Net interest margin (net interest Income as a percentage of average interest-bsaring assets) improved
from 2.84% in 2008 to 2.86% In Q1 09, Whils the net Interest margin declined slightly In Central and
Eastern Europe (especially in Ukraine, Hungary and Slovakia) from 4.6% to 4.5%, it rose slightly in the
Austrian business from 1.8% to 1.9%, In particular in the divislonallzed business unfis Group Markets
and Group Corporate & Investmeant Banking.

In EUR mllilon 1.3 08 Change
Lending business . L 812 ~18.1%
Paymenttransfers . 2034 _ -5.3%
. Cardbusiness .88 L 12.9%
Securities transactions 126.8 oL 2BA%
Investment fund transactions 58.8 .. "30.8%
Custodial fees 18.8 -23.6%
Brokerage _ 53,5 -14.8%
Insurance brokerage business 21.5 28.0%
Bullding scciety brokerage 8.8 11.4%
Foreign exchangs transactions 8.2 -27.3%
Investment banking business 3.2 -8.3%
Other 213 19.8%
Total 431.8 -8.6%

Net fee and commission income declinad by 9.8% in Q1 038 from EUR 481.9 mifllon to EUR 444.8
million. The reduction was the most notable In securities business (-23.1% to EUR 7.4 milllon). In
addition to asset management and fund business, the decline also impacted the Investment banking
business. The reasons for this wera the continued uncertainty across capltal markets and declining fund
volumes. Net fee Income from lending business also decreassd In Q1 09 as a result of the slowing new
business (-18.1% to EUR 74,7 mlilfon).
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Net trading result: +74.7% va Q1 08 (Q4 08: EUR -70.2 million)

The significant Increase by 74.7%, from EUR 82,3 million in @1 08 to EUR 143,8 mlllien in Q1 08
primarlly related to the securities businass (Q1 09: EUR 76.2 milillon after EUR 19.3 mililon in Q1 08). In
Q1 08, valuation losses on securities in the trading portfollo resulted in a significant decline in the net
trading result,

Gsneral administrative expenses: +1.2% vs G1 08 (+2.9% vs Q4 08)

)
In EUR milticn 1-3 08 Change
Parzonnel expenses 561.4 -0.5%
Other administrative expenses - 3088 8.3%
Subtotal a71z2| | 1.9%
Depreciation and amortisation 838 8%
Total 984.8 1.2%

General administrative expenses [ncreased only slightly by 1.2%, from EUR 964.8 million to EUR
975.9 million, whereby around 0.5% of the rise was attributable to the wider scope of consolidation
(accesslon of Sparkasss Kufsteln to the Haftungsverbund — cross-guarantse system of Austrian savings
banks) since January 20086.

Personnel expenses fell slightly by 0.5% (currency-adjusted +3.3%), from EUR 561.4 miillon to EUR
558.68 million. The decline In headcount had a posltive effsct as did currency movements, both of which
offset annual salary Increasses.

Headcount®
Dec 08
Employed by Eretie Group 52,848
Austria incl. Haftungeverbund savings banks 18,278
Erste Group, EB Oesterrsich and subsidlaries 8,845
Hattungsverbund savings banks 7,733
Central and Eastern Europe / Internationai 36,470

_ Ceske spofitelna Group. 10,885 |

Banca Comercia 9,885

" ‘Slovenské sporitelfz
... Erste Bank Hungay e
. Erste Bank Croatia Group
.. Erste Benk Serbia
CErste BankUkraing e
Other subsidiarles and forsign branch offices

The maln influsnce on the headcount was the consolidation of an additional savings bank within the
Austrian Savings Banks segment as of Q1 09 (+197 employees), the first time consolidation of -
Opportunity Bank [n Montenegro (+213 employees in Erste Bank Croatia) and cost cutting measures in
Ukralne,

2 End of perlod values.
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Other admInlsfrative expenses Increased by 6.3% (currency-adjusted +12.4%), from EUR 308.8
miilion to EUR 329.4 million in Q1 09, with a partlcular increase in other administrative expenses in
Romania, Slovakia and Austria. An above-average increase took place in [T costs (+-24.3% to EUR 85.9
miillon). Among others, these related to the changeovsr and maintenance of the core banking system in
Slovakia, as well as costs incurrad for the Implementation of Group projects.

Continuing the trend of earller periods, depreclation of fixed assets also declined slightly in Q1 09 (-
8.1% from EUR 93.6 million to EUR 87.9 mlilion).

Operating result: +10.3% vs Q1 08 (+4.4% vs Q4 08)

Based on the rise in operating Income (+5.2%), from EUR 1,725.3 million to EUR 1,814.4 million, and a
slight Increase in general adminlstrative expenses (+1.2%), from EUR 984.8 million to EUR 975.8
million, the oparagting result improved by 10.3%, from EUR 760.5 million in Q1 2008 to EUR 838.5
million in Q1 2009,

Risk provislons: +127.0% vs Q1 08 (-21.1% vs Q4 08)

This line item increased considerably, by 127.0%, from EUR 163.1 million to EUR 370.2 millfon (net
gffect of allocation and releass of provisions for lending business, costa from writing off locans and
Income from the repayment of loans already written off). The reason for creating these addltional risk
provisions was a conservatlve provisioning strategy against the background of deterlorating
macroeconomic condltions and the antlcipated rise in credit defaults. Risk costs in relation to average
customer loans amounted to 117 basls points in Q1 08 (Q1 08: 56 bps).

Other operatlng result

Other operating result worsened from EUR -22,8 million to EUR -39.9 million In Q1 08. This item

specifically Included the linear depreciation on Intangible assets (customer base) of EUR 15.8 millien, as

well ag costs for contributions to the deposit guarantee schemes — n & year-on-year quarterly

comparison, these rose by 15.8% to EUR 12.4 million. In Q1 08, other operating Incomes inciuded

groceeds from the sale of real estate (among others, the sale of the former administration building in
roatia).

Results from flnancial assets

The total balance from all categories of financlal assste developed positively. While an overall negative
result of EUR 85.7 million was achleved in Q1 08, the negative balance was significantly lower in Q1 09
at EUR 55.0 million. Although the revaluation requirements of structured products increased In Q1 09,
lower valuation losses for securities in the falr value portfollo compared to Q1 08 had a posltive sffect on
the resuits from financial assets.

The markst value of Erste Group's (Including the savings banks') ABS/CDQ portfolio, amounted to about
EUR 1.8 billlon as of 31 March 2008, following EUR 2,0 billion at year-end 2008, In Q1 09, there was a
P&L revaluation requirement of EUR -54.8 milllon or EUR -42.6 million after tax and minoritles (Q1 08:
EUR -32.8 million and EUR -26.2 miillon, respectively) In the fair value portfolio. In the available for sale
portfolio, mark-to-market valuation in Q1 08 resulted in a decline of EUR 88.0 million (Q1 08: EUR 75.3
million), booked against equity. Given the underlying performance of the portfolio, no irmpairment
continued to be reguirad.

Pre-tax profit and net profit after minarity Interests:

Pre-tax profit from continuing operations fell by 23.6%, from EUR 488.8 mliilion fo EUR 373.4 million,
malnly due to higher risk costs.
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Net profit after minorities decllined by 26.5% from EUR 315.6 miillon to EUR 232.1 mlillon.

il. BALANCE SHEET DEVELOPMENT

1
In EUR miillan Dec 08 : Change |
Loans and advances to credit institutions 14,344 é «15.7%
Loans and advances to customers 126,186 0.1%
RIgk provisions far loans and advances -3,783 5.8%
Trading and other financlal assets 41,770 2.4%
Other asssts - 22,925 -4.8%
Total asseis 201,441 1.2%

The wider scope of consolidation at Erste Group had a positive sffect on total assefs (EUR +1,7 billion),
through the addition of Sparkasse Kufstein to the Haftungsverbund (cross-guarantes system of the
Austrian savings banks), Overall, total asseta of Erste Group fell by 1.2%, from EUR 201.4 bililon at
year-end 2008 to EUR 199.1 blllion, particularly dus to the decline of Inter-bank business and currency
movemaents.

Loans and advances to credlt institutions fell by 16.7 %, from EUR 14.3 billion to EUR 42.1 billion.

Loans and sdvances to customers as of 31 March 2009 remalned virtually unchanged on the value at
year-end 2008 (+0.1% to EUR 128.3 billion), mainly due to currency movements and slowing credit

growth.

Dus to new allocatlone as a result of the difficuit credit snvironment, the level of risk provisions
increased from EUR 3.8 billlon to EUR 4.0 blllion. The ratlo of non-performing loans (NPL) to total
exposurs increased from 2,9% to 3.3% In Q1 0S.

The securities Investments In the various categories of flnanclal agsats increasad by 2.0%, from EUR
34.2 blilicn at the end of 2008 to EUR 34.8 billicn. The increass mainly related to the available-for-sale
portfolio and In particular to bonds that were required for liquidity purposes, whiie the fair value portfolio
decreased slightly.

in EUR milllon

Deposits by banke e e
Customer deposits

Other lizbllities

. Subordinated |

Totalequity . .
‘Sharehalder's equity

. Minority Intereste ...

Total llabllltles and equlty

Customer deposits declined moderately, by 0.5% from EUR 108.3 billion at the end of 2008 to EUR
108.7 billion. The decrease versus year-snd 2008 was mainly due to currency devaluation and the suro
adoption in Slovakia as of 1 January 2009, which led to a strong rise in deposite towards year-end 2008.
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The loan-to-deposit ratlo amounted to 116.2% as at 31 March 2009 and was therefore slightly above the
year end 2008 levs! of 116.4%.

Debt securities in issue grew by 1.5%, from EUR 30,5 billion to EUR 31.0 blilion.

As a result of igsuing participation capital of EUR 1 billion, total capltal of Erste Group Increasad by
8.7%, from EUR 11.1 bllllon to EUR 12.1 billlon.

'Iz‘gggrlskweighted assets (RWA) Increased from EUR 103.7 bllllon to EUR 1086.0 billion as at 31 March

Total own funds of Erste Croup according fo the Austrlan Banking Act amounted to EUR 12.3 billion as
of 31 March 2009 (31 December 2008: EUR 11.8 billion). The rise Is largely due to the issuance of
participation capital in the amount of EUR 1 billion. The coverage ratio in relation to the statutory
minimum requirement at this date (EUR 8.7 billlon) stood at 128% (year-end 2008; 123%).

After deductions In accordance with the Austrian Banking Act as a result of Issulng participation capltal,
tier 1 capital stood at EUR 8.2 billion {year-end 2008: EUR 7.4 billion).

The tler 1 ratlo, in relation to the credit risk (tler 1 capital after deductions In accordance with the
Austrian Banking Act, in relation o the assessment basis for the credit risk pursuant to Article 22 ssc. 2
Austrlan Banking Act) resulted In a valus of 7.8%. Including capital requirements for market and
operational risk (pricr to deduction of items In acceordance with the Austrian Banking Act), the tler 1 ratio
as ;f 31 March 2009 equalled 7.0%. Further adjusted for hybrid capital, the tier 1 ratio amounted to
5.8%.

The solvency ratlo in relation to credit risk (total own funds less non-credit risk capital requirements ~
especially settlement risks, operational risks and position risks In the trading book and forsign currency
positions — as a percentage of the assessment base for credi risk pursuant to Article 22 sec. 2 of the
Austrian Banking Act) amounted o 10.4% as of 31 March 2008 (year-end 2008: 10.1%), significantly’
above the legal minimum requirement of 8.0%.
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ll. SEGMENT REPORTING

Erste Bank Oesterreich .

This segment includes Erste Bank Oestarreich (particularly retail and SME business) and allocated
subsidiaries — which primarily include the savings banks in which Erste Bank Ossterreich holds majority
stakes (Salzburg, Tyrol, Hainburg) as well as 8 Bausparkasse (bullding society).

The operating result Increassd by EUR 6.8 milllon, from EUR 64.8 mllilon In Q1 08 to EUR 71.6 million.
An improvement In net interest income and a distinct decline in general administrative expensssg both
contributed towards this result. Net interest incoms primarily Increased by EUR 8.8 million (+8.0%) to
EUR 158.4 million in Q1 09 due to the strong inflow of savings deposits amounting to EUR 147.6 million
in Q1 0B. Savings deposlts rase in comparison with Q1 08, from EUR 22.1 billion to EUR 24.2 billien or
by 8.5%, the loan volume increased from EUR 21.8 hillion to EUR 23.9 billion (+8.6%). Net commission
income was EUR 70.6 million, EUR 5.3 million ar 7.0% bslow the previous year's valus of EUR 75.9
million. The decline In securities business due o the continuing weakness of the financlal markets was
only partially compensated by higher Insurance commisslons. The nst frading result fell by EUR 5.2
milllon (-73.2%) to EUR 1.9 million. Operating sxpanses declined by EUR 8.5 million, from EUR 1685.8
million in Q1 08 to EUR 157.3 milllon In Q1 09. The cost/Income ratio therefore improved to 88.7%
(followling 71.9% in the previous year). The increase in risk provisions by EUR 9.3 million or 37.6% to
EUR 34.1 million (Q1 08: EUR 24.8 million) was almost exciusively due to the corporate business. Net
profit after minority interest declined to EUR 23.4 million in Q1 08 (Q1 08: EUR 28.5 milllon). Return on
equity declined from 12.3% in Q1 08 to 8.6%.

8 & Banks (Haffu verbund
As of Q1 09, Sparkasse Kufstein widened the scope of consolidation of the Savings Banks segment,
however, this only has a marginal effect on the comparability of the resuits.

At EUR 239.2 million, net interest Income was EUR 18.8 mlllion or -7.3% below the value of Q1 08 (EUR
258.0 million). The deterloration in the economic environment led to a rise in risk provisions of EUR 22.3
million, from EUR 37.2 million in Q1 08 to EUR 58.5 millton. In line with the development at Erste Group
Bank AG, the trading result rose from EUR 4.7 million in Q1 08 to EUR 15.0 million (Increase of EUR
10.3 milllen). At EUR 232.7 million, operating expenses remained at the level of Q1 08 (EUR 229.1
miflion). The decline in other result, from EUR -13.3 million in Q1 08 to EUR -18.5 milllon, was duse to
losses on the sale of securities outslde of the trading portfollo. Net profit after minority interests fell by
EUR -5.5 million, from EUR 4.0 million in Q1 08 to EUR -1.6 million In Q1 09,

Central and Eastern E urope

The Central and Eastern Europe segment mainly Inciudes the results from the retail and SME business
of Ceské spofiteina, Slovensks sporiteliia, Erete Bank Hungary, Banca Comercialg Romana, Erste Bank
Croatla, Erste Bank Serbia and Erste Bank Ukraine. The contributions to the Group Markets and Group
Corporate and Investment Banking business divisions are shown In the corresponding segments. Due to
tha negative development of exchange rates against the EUR, the stated results only reflect the reported
results of the undsrlying operating results to a limited extent.

Czech Republic v

Net intersst Income in the Czech retail and SME business increased significanily compared with Q1 08,
from EUR 249.0 million to EUR 264,86 million, which Is an Increase of EUR 16.6 million or 6.3%
(currency-adjusted 13.4%). This was partly due to the strong inflow of eavings deposits, as well as
selsctive growth In the lending sector, At EUR 94.0 mililan, net commisslon Income was 6.5% below the
value of Q1 08 (EUR 100.6 million). The currency-adjusted result was maintained at the previous year's
level, particularly through improvements in the lending and payment transfer business. AtEUR 175.4
million, operating expsnses remained at the previous year's level (EUR 175,3 million). The currency-
adjusted amount shows an increase of 8,8%, which resultsd from higher personnel, IT and pramises
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costs. A significantly lower trading result (EUR -1.4 mlilllon after EUR 13.7 milllon in Q1 08) resulted in an
operating result, which was EUR 8,3 million below the previous vear's level (EUR 188.1 millicn), at EUR
181.8 million (currency-adjusted, there was a 3.2% increase In the operating result). The increase in risk
provisions by EUR 15,1 million or 8% from EUR 21.8 milllon in Q1 08 to EUR 37.0 milllon, reflected the
sxpansion of the loan portfollo during the past ysars and the increased rigk provislon requirements due
to the sconomic crisls. The improvement in other result from EUR -37.5 mlillon in Q1 08 to EUR -28.5
million (currency-adjusted 18.8%) was due to valuation requirements in the fair value porifolio in Q1 08.
There was a dscline In net profit after minarity interests of EUR 11.3 miilion (currency-adjusted -5.1%)
compered with Q1 08, to EUR 80.6 million (followlng EUR 101.9 milllon In 2008). The cost/income ratlo
was at 49.1% in Q1 08, return on equity was at 41.0%.

Raomanig

Net Intersst income Improved from EUR 16886.8 million by EUR 26.6 milllon or 18.0% (currency-adjusted
32.4%) to EUR 193.2 million in Q1 09. This was malnly due to higher lending volumes and solid margins
in the Romantan retsil and SME business. The declining trading result which went from EUR 8.3 million
to EUR 0.2 million {EUR 8.1 million reduction) reflected the partially negative valuation effects as a result
of the RON write-down. Net commisslon income fell by EUR 28.4 milllon, from EUR 64.7 million to EUR
33.3 million in Q1 09 (-40.7% or currency-adjusted: -32.3%). This significant decline primarily resuited
from lower payment transfer commissions. Furthermore, new business In the lending divislon fall
significantly as of Q4 08, which had a correspondingly negative effect on the commissgions in the lending
business. Operating expenses were slightly below the comparative value for the previous year (EUR
102.6 million or -2.8%) at EUR 99.7 million, currency-adjusted this corresponds to & 10.9% increasse,

The increase was a result of the expansion of the branch network (+63 new branches compared ta Q1
08) and higher IT costs, In contrast, personnel expenses declined by 18.8% compared to Q1 08
(currency-adjusted: -3.8%). The significant Improvement in other result by EUR 15.2 million, from EUR -
4.0 million in the previous year to EUR 11.2 milllan, resuited from positive one-off effects in Q1 09 and
negative valuation requirements In the fair value pertfolio Ih Q1 08. The EUR 55.0 milllon increase In rigk
provisions, from EUR 14.0 millien in Q1 08 to EUR 68.0 million, was dus to releases of risk provisions in
(particularly in the higher margin retail business). The contributlon to Group net profit after minorities was
at EUR 41.7 miilion, which is EUR 25 miillon (-37.5%, currency adjusted; -28.7%) below the value of the
previous year (EUR 68.7 million). The cost/income ratio increased marginally from 42.8% In Q1 08 to
43,0%, the retuirn on squity fell to 20.7%.

kia
‘At EUR 82.0 million, EUR 7.1 million — or 9.8% — below the previous year's value (currency-adjusted -
0,3%), net interest Income for the Slovakian retall and SME business was driven by higher customer
loan volumes. However, the majority of the positive effects were compensated by succsssive Interest
rate reductions — as a consequence of the EURO Introduction and developments in the financial
markets. Net commisgion income was EUR 28.1 million (+4.7%, currency-adjusted -4.7%), following
EUR 24.9 million in Q1 08. This devslopment was mainly a result of lower commissions fn payment
transfers, forelgn exchange business and asset management. The reasons for the EUR 2.1 million
reduction In the trading result compared with Q1 08 (from EUR 3.9 million to EUR 1.8 mllilon) lay in the
discontinuation of forelgn exchange business in connection with the Eurc introduction as well as in lower
results from derlvatives transactions. The Increase in risk provigions reflects the market dsterioration In
comparison with 2008. With a value of EUR 22.7 milllon, these more than doubled in comparlsan with
the previous year (EUR 10.4 miillon). Duse to higher IT costs, operating expenses rose by EUR 10.8
millien (or 18.3%), from EUR 56,2 miillion to EUR 67.0 mllllon (currency-adjusted 8.5%) and therefora
contributed significantly to a net profit after minorltles of EUR 12.8 million (currency-adjusted), $8.8%
behind the previous year's result. Return on squity reached 12.0%.

Hungary
In the Hungarian retail and SME business, nst Interest Income increased from EUR 65.4 million In the

previous year to EUR 70.8 million (+8.3%, currency-adjusted +22.7%), primarily due to the prevailing
demand for cradit in the second half of 2008. The decline in net commilssion incoms by EUR 13.2 million,
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from EUR 31.2 million In the previous year to EUR 18.0 miillon (-42.3%, currency-adjusted -34.7%), was
primarily due to declining feaes from the lending and securitles business. Together with the declihing
trading result (from EUR 2.4 mililiocn In Q1 08 to EUR -4.6 million), the development in net commission
Income resulted in an operating result, which at EUR 33.2 million was EUR 8.8 milllion (-23.0%, currency-
adjusted -12.8%) bslow the value of Q1 08 (EUR 43.1 million). Operating expenses declined by EUR 4.8
million (-8.7%), from EUR 55.9 millian in Q1 08 to EUR 51.1 million (currency-adjusted +3.5%). The
cost/income ratio stood at 60.8%. The overall market situation also influenced the 51.9% rise in risk
provisions in Hungary (currency-adjusted 72,1%), from EUR 14.0 million in Q1 08 to EUR 21.3 million.
The decline In other result was primarily due to the sale of a particlpating Interest in Q1 08 and at EUR -
1.5 million, it was EUR 4.8 miliion below the comparative value for the previous ysar (EUR 3.3 mililon).
The Hungarian retsil and SME business contributed EUR 7.8 million to the Group net profit after
minorities. This value was EUR 15.5 milllon below the vatue for Q1 08 of EUR 23.3 million (-66.5%,
currency-adjusted -62.0%). Return on equity reached 8.4%.

Croatig

The Croatian retall and SME business increased its operating result from EUR 32 .4 million in Q1 08 to
EUR 33.4 million (+3.2%, currency-adjusted +5.1%). This was primarily due fo the growth [n net interest
income of 8.6% (currency-adjusted +11.6%) to EUR 47.6 million, following EUR 43.4 million in Q1 08, as
a result of the continuing posltive development in both the retall and commerclal sector. Net commission
Income was just above the Q1 08 value (EUR 17.0 millllon, +0.5%, currency-adjusted +2.4%), at EUR
17.1 million. The decline in the trading result, from EUR 2.7 million In Q1 08 to EUR 1.3 million, malnly
resuited from the result of Erste Card Club — as a consequence of the Kuna depreciation. Due to higher
office space costs, operating expenses Increased from EUR 30.8 milllon in Q1 08 to EUR 32,8 million.
This equated to growth of 5.8% (currency-adjusted 7.8%). The cost/Income ratio was therefore at 49.4%.
Net profit after minorities of EUR 12.7 mllilon showed a moderate decline of EUR 0.9 million after EUR
13.8 million in Q1 08 (-8.9%, currency-adjusted -5.2%). Return on equity declined from 34.8% in Q1 08
to 26.0% In Q1 08.

a
Erste Bank Serbia increased net interest Income from EUR 8.0 million in 2008 to EUR 7.7 milllon
(+29.0%, currency-adjusted +46.6%). This result was mainly due to the expansion of the business
volume. Net commission Income was primarlly Increased through growth In paymsent transactions, from
EUR 1.8 million to EUR 2.4 miliion (increase of 48,0%, currency-adjusted 89.3%). The improved trading
result (EUR 0.8 million following EUR 0.6 mlililon in the previous year) was hased oi1 higher Incoms from
foreign exchange. Overall, operating income Improved by 34.1%, from EUR 8.1 mllllon in Q1 08 to EUR
10.9 million (currency-adjusted 52.3%). At EUR 7.8 milllon, operating expenses remained at the previous
year's level, howsver, on a currency-adjusted basis, an increase of 14.6% was recarded, which resulted
mainly from higher personnsl expenses (higher salarles for better-trained employees). The costiincome
ratio Improved from 85.6% to 71.9%. The operating result increased by EUR 2.7 million, from EUR 0.4
million in Q1 08 to EUR 3.1 million. At EUR 1.4 million, risk costs were below the previous ysar's value
{EUR 2.1 million). The positive effect from the sale of a participating interest in Q1 08 caused the decline
in other result by EUR 4.8 million, from EUR 4.5 million to EUR 0.3 million. As a further consequencs,
net profit after minorities also fell In comparigon with the previous year (by EUR 1.4 mllllon), to EUR 0.8
milllon (currency-adjusted -5§2.7%). The return on equity was at 7.1%.

Ukraine

Erste Bank Ukraine Increased operating income compared to Q1 08 by EUR 4.6 million (+71.3% -
currency-adjusted > 100%), from EUR 8.5 million to EUR 11.1 million. The maln reason for this was an
Improvement in net Interest income (manly influenced by the increase In business activity until Q4 08
and the general Interast rate development), which, at EUR 8.3 milllon, more than doubled comparad with
the previous year (EUR 3.5 million in Q1 08), The decline In net commission income of EUR 0.8 million
In Q1 08 to EUR 0.1 million was dus to a technlcal reporting shlift. The growth In the trading result from
EUR 2.4 million in the previous year to EUR 2,7 miillion Is primarily based on a rise in income from
forelgn currency transactions. Operating expenses were maintalned at the level of the previous year - at
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EUR 10.3 million (EUR 10.8 milfion). However, on a currency-adjusted basis, there was a distinct
Increasa of 34.1%, which resulted from the expansion of the branch network In 2008, During the currsnt
financial year, measures were Initlated to restruciure the bank. These Included the discontinuation of
branch sxpansion and headcount reduction of approx. 300 employees. The operating result improved by
EUR 5.1 million, from EUR -4.3 milllon to EUR ©.8 millfon., The increase In risk provisions by EUR 12.0
million, from EUR 2.8 millicn In Q1 08 to EUR 14.6 million, ie mainly based on the deterloration of the
loan book as a consequence of the market development in the Ukraine, Overall, In Q1 09, net proflt after
minority interests was EUR 8.2 million below the value of the previous ysar of EUR -5.4 million, at EUR -
13.6 million.

Group Corporate & {nvestment Bankipd (GCIB)
The Group Corporate & Investment Banking segment Includes the Largs Corporate business, which

covers companies that are primarily active in the markets of Erste Group and generats sales of more
than EUR 175 milllon. This segment also includes the International business (without treasury activities),
the Real Estate business of the Erste Group with Large Corporates, the leasing subsidiary, Immorent, as
well as Investment Banking (incl. Equity Capital Markets).

The increase in net interest income by EUR 30.1 milllon or 28.2%, from EUR 106.5 million In Q1 08 to
EUR 136.8 million was malnly achieved through Improvements In the results of the Group Large
Corporates unit and the leasing subsldlary, Immorent, and business expanslon In 2008 - as well as
necessary price adjustments In the lending business. The slight (5.6%) decline in net commission
income, from EUR 39.8 milllon to EUR 37.7 mlllion, is mainly due to lower commissions in the leasing
business, as a result of the gensral financlal market crisis. Together with a slight decline in general
administrative expenses by -0.8%, from EUR 43.1 miilion in Q1 08 to EUR 42.7 milllon, the operating
result increased from EUR 103.8 million to EUR 131,38 million (+26.5% comparad with Q1 08). The
significant increase In risk provisions from EUR 18.5 milllon to EUR 80.3 milllon reflacted the negative
market development in all business segments and wilth it the conservative provigioning policy. As a
result, net profit after minority Interests deterlorated by 48.0%, from EUR 84.1 million to EUR 34.6
miilion. The cost/income ratio improved from 29.3% In Q1 08 to 24.5%, whils the return on equity was
7.2%.

Groyp Markets (GM}

The Group Markets segment combines the Group Treasury and Debt Capital Markets business divisions
and, in addition to the Treasury of EB Group AG, also includes the business divisions of the CEE units,
the Treasury sections of the foreign branches in Hong Kong and New York, as well as the activities of
the Investmsnt banks, ES Polska, EB Investment Hungary, ES Zagreb and Erste Sparinvest KAG. .

The operating result in the Group Markets segment nearly doubled in comparlson with the EUR 85.0
milllon in Q1 08 (Increasing by EUR 82.8 million or 87.4%) and reached EUR 167.7 miillon. The main
factor for this was the very positive development of the trading resuit In virtually all business ssgments,
particularly in customer business, which increased from EUR 44,2 million in Q1 08 to EUR 127.2 million
(Increase of EUR 83.0 million). The Increass in net intersst Income by EUR 4.3 million or 8.0%, from
EUR 54.1 milllon in Q1 08 to EUR §8.4 milllon was due to significant improvements in the money market
unit. The dacline in net commission incomse by EUR -6.7 mililon (equivalent to -19.4%), from EUR 34.6
million in Q1 08 to EUR 27.9 milllon In Q1 08, was influenced by markst-related falls In the securities
business. Operating expenses were just under the previous year's level (EUR 47.9 million), at EUR 45.8
million, the cost/Income ratio Improved from 36.1% to 21.4%. Net proflt after minority interests increased
significantly by EUR 64,8 milllion, from EUR 59.8 miflion In Q1 08 to EUR 124,68 million. Return on equity
reached 150,9% (compared with 142.9% in Q1 08),

Corporate Cepter
The Corporate Center segment Includss results from companies that cannot be assigned directly to a

speclfic business segment, profit consolidation between the segments, linear depreciation of the
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customer base for BCR and DCA as well as one-off effects which cannot be assigned to a specific
business segment without distorting comparability.

Furthermore, the balance sheet structure management of Erste Group Bank AG (holding) Is also
attributed to thie segment. The results of the local balance sheet structure managemsnt unite continue to
he allocated to the respsctive individual segmenis.

In net Interest income, the posltive result from the unwinding effect in the amount of EUR 22.3 million is
overcompensated by the pressure on the result in asset-llability management dus to the general market
and interest rate development. Qvsrall, the unwinding effect mentloned abeve did hot affect the result, as
the positive effect in surplus interest simuttansously resulis (n higher risk provislons for the same
amount. The development in commisslon income and administrative expenses was malnly dus te profit
consolidation of banking support operations. The administrative expenses are particularly encurmbered
by group projects and costs In relation to the restructuring of Erste Group. Other result includes the
necessary linear depreclation of BCR's customer base, as well as the customer base depreciation of
Erste Card Club, totalling EUR 15.8 mlllion, and valuation requirements from the falr value portfolio,

IV. EXCHANGE RATE DEVELOPMENT

End of perlod rates Average rates
Euro FX rates | [ESERISHO8D 13081  Change
: T A%
-15 3%
50,18 | -18.7%
HRK/EUR 727 -1.9%
RSD/EUR 82.17 -14.4%
UAH/EUR 7.83 -32.0%

Positive changs = appreclatlon vs EUR negative change = deprec:atlonstUR

For mora Information, pisase contact:
Erste Group, Investor Relations, Graben 21, 1010 Vienna, Austrla, Fex: +43 (0) 6 0100 8 13112

Gabriele Warzer, Tel. +43 (0) 6 0100 Ext. 11286, E-mail: gabrisis.warzer@@erstagroup.com

Thomas Suommaerausr, Tel. +43 (0) 8 0100 Bxdt. 17328, E-mall; thamaae.eonimerauer@erstegroup.com
Peter Makray, Tel. +43 {0) 6 D100 Ext. 16878, E-mall: poter.makray@erstegroup,.com

Thie raleage |s 8150 availabla on our webslts at niip:/www erstagroun. com/investarrelations n the news saction.
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Appendix

1. PROFIT AND LOSS ACCOUNT (IFRS) OF ERSTE GROUP

In EUR million Changse
Net interest Inceme ‘ 6.5%
Risk provisions for loans and advances >100.0%
Net fee and commisslon income -9.8%
Net trading result 74.7%
General administrative expenses 1.2%
Other operating result -74.2%
Result from financlal assets - FV 38.5%
Result from financlal assets - AfS 15.6%
Result from financial assets - HIM na
Pre-tax proflt from continuing operations 23.6%
TaxesOnINCome e ) -14.1%,
Net profit before minorities from contlnuing operations .., .728,0%
Post-tax pr m discontiniingops . v B
Net profit s minoriti . .02B.9%
MinorityInterasts e e e 28.8%
Net profit after minorities -28.5%
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il. BALANGCE SHEET (IFR8) OF ERSTE GROUP

In EUR mllilon

ASSETS

Dec 08

Change

Loans and advance:
Loans and advances t
Rigk provisions for loa
Trading assets

Financlal sssets - at fair vaius through profitorloss .

Financial assets - avallable for sala
Financial essets - held to maturlty . .
Equity holdings In assoclatss accounted for at equity
Intanglble assets

Property and equlpment

Tax agssts

Asgets held for sale

Other assets

Total agsets

7,556

14,344
1

Deposits by banks
Customer deposits
Debt securitles In fssus
Trading llabllities

Other provisions

Tax liabilittes
Liabilitlas assoclated with assets |

eld for sale, ..

Other llabilities

stod liabilities

equity
hareholder's equity ..o

... Minority interests
Total llabllitles and equity
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Ill. SEGMENT REPORTING - ERSTE GROUP

Overview*

# BEUR millon
Netinterest incame
Rekpowsions |
Net fee and commission income
Net rading resuk
Geveral adiministrative cxpenses

_Minority inferests
Net profit after mmarities

_Awerage fisk-weighled asscts
Avetage atfributed equity
Costhmcame ratin

ROE based onmetprofit

*) The "Other resull” for the Corperate Cender inchides the depreciation for the cuslomer base amounting to EUR 15.8 milkon,

Total group

“Olbver resull® ssanmarises fhe four PEL posifions, Offer operating resift, Results from finandal assets — al [air value through profit or loss, ~ available for sale and - bedd fo maturity.
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Austria segment*

in EUR miion
Riskpovsions
_Netfee and commission income

Net trading resull B
General adminisrative expenses
,mm —— - -
Pretaxproft

Jaesonjeome
Posktax profl from disconfiméng ops |
Minodty inlerersls

Net profit aftss minaritles

Averoge iskowcighted assets
Average atrbuted equity
_Castfincome ratia

ROE basedf on net profit

M *Other resulf™ summarises the four P&L positions, Other operaling resufl, Resulls from financial assets — at fair vakim fvough peoft of loss, - available for sake and - held to maturity.
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Cenfral and Eastem Europe (CEE) segment*™:

m FUR milion

Nt interest income

Risk provisions _
Net fee and commission

Netedngresul |
General admings{rafive
expenses

Other resutt
Pre-tax profll
Taxes an income
Posttax profit from
discontinuing ops
Minorily iterests
Ret profit after
minorities

Average risk-weighted

assels N
Average affributed equity
Costimcome vatio |
ROE based on net profit

9 “Other resull” summasises the four P& posifions, Other operating resull, Resiifs from financial assels — af fair value through profit or loss, - availehle for sale and - held to maturity,

10,7409,

.. A82h
_ 5%

7574

Rosnamia

Slovakia
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