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O’Sullivan

Zurich, April 3, 2009 — Zurich Financial Services Group (Zurich) today
announced that after more than 11 years of dedicated service to Zurich, its
employees, its shareholders and its customers, Patrick O’Sullivan will be

retiring effective April 30, 2009.

James J. Schiro, Zurich’s Chief Executive Officer (CEO), said: “Patrick has
been an invaluable contributor to Zurich’s successful transformation. His
deep knowledge of the capital markets combined with his natural leadership
skills helped restore financial discipline to Zurich’s operations as well as set

us on the path for sustainable profitable growth.”

Patrick O’Sullivan first joined the Group as CEO, General Insurance and
Banking, of Zurich’s UKISA Business Division in 1998 in conjunction with
the merger of the financial services arm of B.A.T Industries and Zurich
Insurance Company. In December 2002, Mr. O’Sullivan assumed the
position of Group Finance Director and became a member of the Group
Executive Committee. Since March 2007, he has served in his current
position as Vice Chairman of the Group Management Board and Chief
Growth Officer and, in addition, was responsible for the Group’s

International and Centrally Managed Businesses.

With Mr. O’Sullivan’s retirement, Paul Hopkins, CEO of the Americas and
Chairman of Farmers Group, Inc. will assume Group Management Board
oversight of the Group’s global growth activities. Centrally Managed

Businesses will now report into Global Life and its CEO, Mario Greco.

Zurich Financial Services Group (Zurich) is an insurance-based financial services
provider with a global network of subsidiaries and offices in North America and

Europe as well as in Asia Pacific, Latin America and other markets. Founded in
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1872, the Group is headquartered in Zurich, Switzerland. It employs approximately

60,000 people serving customers in more than 170 countries.

For broadcast-standard video and high resolution pictures supporting this news
release, please visit http://www.zurich.com/multimedia. If you are a first-time user,
please take a moment to register. In case you have any questions, please email

journalisthelp@thenewsmarket.com.



