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In 2007, we
continued to deliver
solid results for our
shareholders as

we reinforced our
commitment to

our customers,

our communities,
our culture and the

environment.

Fellow Sharehofders

Fiscal year 2007 was a year of significant progress in all aspects of our business. Some of our many accomplishments include:

= Record net income and earnings per share, » |mproved customer service and satisfaction levels,

*  Aftractive long-term total shareholder returns and dividend growth, » Continued progress in streamlining and consolidating our business
*  Solid custemer growth, processes and operations, and

»  Successful completion of our Automated Meter Reading (AMR) project, = Strong performance from our energy-related joint ventures.

Our many achievements during the year were the direct result of the hard work and dedication of my many talented teammates at the Company. It is on their behalf that | proudly

report our 2007 results to you, our valued shareholders.

RECORD NET INCOME AND EARNINGS PER SHARE Our net income in 2007 was $134.4 million, a new record leve! for the Company and a 7% increase over $97.2 million in
2006. Eamings per diluted share were a record $1.40 in 2007, up 9% from $1.28 in 2006. Qur financial results in 2007 were positively influenced by customer growth, continued

improvements in operational and organizational efficiencies, and strong perfermance from our energy-related joint ventures.

ATTRACTIVE LONG-TERM TOTAL SHAREHOLDER RETURNS AND DIVIDEND GROWTH Our total average annual shareholder return (stock appreciation and dividends) was
12% and 13%, respectively, for the five-year and twenty-year periods ended October 31, 2007. In March, your Board of Directors increased the dividend for the 29th consecutive

year, The $1.00 annualized dividend reflects a 4% increase over the previous dividend.

SOLID CUSTOMER GROWTH We grew our utility customer base at a rate of 3% during 2067, once again placing Piedmont among the fastest growing natural gas distribution
companies in the United States. We added 30,400 new customers to our gas distribution system and serve more than ane million customers in 50 communities in North Carolina,

South Carolina and Tennessee.

SUCCESSFUL COMPLETION OF OUR AMR PROJECT In April, we installed the fast AMR device at the NFL Tennessee Titans practice facility in Nashville, Tennessee. The project
was completed on budget and ahead of schedule. The completion of this project is an important milestone for our Company as we continue to invest in utility infrastructure and

business systems that will enhance productivity and efficiency and improve customer service and satisfaction.

IMPROVED CUSTOMER SERVICE AND SATISFACTION At the end of August, we completed our commitment to the North Carolina Utilities Commission to operate our Customer

Contact Center under a new “80/20" performance standard. This "best-in-class” standard set a performance expectation of answering 80% of all customer calls within 20 seconds

PIEDMONT NATURAL GAS 2007 ANNUAL REPORT
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Providing “best-
in-class” customer
service is a top
priority for our
employees who
meet face-to-face
with customers
every day. As a
Service Spedialist
in Wilmington,
Richard Pridgen is
at the forefront
of our customer
saervice efforts.

Qur Customers; Where Growth Meets Service

During 2007, Piedmant added 30,400 new
custamers to its distribution system, a
growth rate of 3%. This once again placed the
Company among the fastest growing natural
gas distribution companies in the United States
and demonstrated the strong preference that
energy consumers have for naiural gas as a
dean, efficient and reliable source of energy
for their homes and businesses.

Residential customer growth accounted
for 28,000 of the 30,400 new customer
additions while commercial and industrial
customer growth made up the remaining
2,400 new customers.

During the year, Piedmont invested
approximately $135 million to serve new
customers, maintain our existing distribution
and transmission systems, and further develop
our business systems and infrastructure. In
addition to expanding our customer base,
such investment is an impoestant component
of maintaining the efficiency and reliability of
natural gas service to all Piedmont customers.
These same capital investments represent a
tangible, long-term commitment to the
communities we serve by helping to maintain
and grow the energy infrastructure necessary
te attract and retain industry and new
eConomic investment.

RESIDENTIAL

Residential customer growth during 2007 was
driven primarily by the new construction market
where maintaining strong relationships with
builders and developers remained 2 focal paint
of our efforts, A total of 26,400 customers
were added as a result of service extensions

to newly canstructed homes, apartments and
condominiums, Gur Sales and Marketing team
was successful in capturing approximately 90
percent of all new homes built where our
natural gas service was available. In addition,
nearly 80 percent of those new hames chose
both natural gas heating and water heating.

New conversion customers, those
customers who switched during the year from
some other form of energy (primarily electricity)
to natural gas, totaled 1,600 in 2007. This is
a market segment that we will work hard
to grow in the coming years as we pursue
marketing and consumer education strategies
emphasizing the energy efficiency and
environmentat benefits of natural gas.

Our Sales and Marketing team was also
focused in 2007 on growth opportunities within
the high-rise residential market in several of

Piedmont's metropolitan markets. Working
closely with our aperations and engineering
personnel, the sales group is evaluating new

technologies and strategies to penetrate what
we hope will become a significant market
segment in future years.

COMMERCIAL

Natural gas continues to play an important role
in a wide variety of commercial applications,
with the Company adding nearly 2,400
commercial customers in 2007, From space
heating 1o water heating to cooking, natural gas
offers commercial customers a clean, efficient
and reliable energy source. New construction
activity was the primary driver of commercial
market growth as commercial construction
activity often follows population growth and
migration. Evident too in 2007 was a growing
interest in designing buildings with energy
efficiency and the environment in mind. An
example of this was the construction of

one of the first "Leadership in Energy and
Environmental Gesign” {LEED} Gold Standard
buildings in Piedmont’s service area, The facility,
which utilizes natural gas, is the Proximity
Hote! built in Greensboro, Narth Carolina.

As interest in LEED design applications and
construction techniques grows, there will be
new opportunities for natural gas and natural
gas applications.

MAJOR ACCOUNTS

New industrial natural gas load was added
during 2007 throughout Piedmaont's service
areas. In some cases, existing customers
expanded their use of natural gas through
ies or new natural gas

applications. In ather cases, wa were successful
in cenverting existing plant applications to

natural gas from alternative energy sources.
Such was the case for Seabrook Ingredients,
located in Edenton, North Caralina. Producing
roasted peanuts and peanut butter since the
mid-1950's, Seabrook converted a variety of
applications to natural gas fram propane in
August 2007.

During the year, several new industrial
customers were added to our system as well,
Two such additions were the Bridgestone
Aircraft Tire facility that opened in Mayodan,
North Caralina and a new Alcan facility that
opened in Reidsville, North Carclina. The
Bridgestone plant manufactures aircraft tires
while the Alcan facility provides tobacca
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Our Hardy Storage
project with
NiSource went into
service in April 2007,
enhancing our
supply portfolio

by adding a cost-
effective, market
area storage asset
and enhancing

our joint venture
portfolio with
attractive shareholder

returns.

Qur Customers: Where Growth Meets Service

We own a 40% equity interest in Pine
Needle NG Company. Pine Needle cwns and
operates a 4.14 MMdt interstate liquefied
natural gas (LNG) storage facility in North
Carolina. Offering cost-effective storage peaking
services to local distribution companies and
municipal gas authorities, Pine Needle has firm
service agreements for 100% of the storage
capacity of the facility, including service
agreements with Piedmont for 64% of the
capacity. Other equity members in Pine Needle
are subsidiaries of The Williams Companies,
SCANA Corporation, Hess Corporation and

the Municipal Gas Authority of Georgla,

Hrdy
oty

We own a 21% equity interest in
Cardinal Pipeline. Cardinal Pipeline owns and
operates a 102-mile intrastate natural gas
pipeline in North Carolina. Cardinal Pipeline
has a total capacity of 270 Mdt per day and
has firm service agreements for 100% of the
firm transportation capacity of the pipeline,
including a service agreement with Piedmant
for approximately 37% of the capacity. Other
equity members of Cardinal Pipeline include
subsidiaries of The Williams Companies and
SCANA Carporation.

CUSTOMER SERVICE
This past year was marked by a number of
important milestones in our quest to provide
customers with “best-in-class” customer service.
In April, Piedmont completed its Automated
Meter Reading (AMR} project with a final
installation in Nashville at the practice facility
of the NFL Tennessee Titans. The project, which
ultimately involved the installation of more
than one million AMR devices on custornar
meters, was completed on budget and ahead
of schedule. Automated meter reading is a
mare efficient and cost-effective means of
reading meters and provides customers with
a more accurate menthly bill,

In August, we completed our “80/20"
commitment to the North Carolina Utilities
Commission (NCUC), a new Customer Contact

Center performance standard of answering

80% of all customer calls within 20 seconds
or less. Wa continue to focus on meeting that
standard because of our commitment to the
delivery of "best-in-class” customer services

that exceed the expectations of our customers
and increase cverall customer satisfaction.

In additian to our AMR project and our
Customer Contact Center performance, we
remained cemmitted to the continuous
improvement of our underlying business
processes and services to customers. One
highly visible effort that was accomplished in
2007 was the radesign of Piedmont's monthly
customer bill. Qur new bill format contains
mare infermation of interast to custemers and
is easier to understand.

Piedmont’s efforts to improve the
customer experience through continuous
process improvement and standardization,
enhanced customer service systems and
technelogy, and continued employee training
were recognized in 2007 by others as well. In
February, we were recognized in a ).D. Power
and Asscciates study as #1 in the Scuthern
Region for natural gas utility business customer
satisfaction. The entire study surveyed more
than 6,000 business customers among the
nation’s 38 largest gas utilities. And, in
September, Piedmont ranked #2 in the Southern
Region in the J.D. Power and Associatas 2007
Gas Utility Residential Customer Satisfaction
Study™.

SUPPLY PORTFOLIO MANAGEMENT
AND MEETING DEMAND

With natural gas demand continuing to grow
in our service area, meeting the long-term
energy needs of our customers remains the
primary focus of our supply sirategies. We

continue to execute supply strategies that
focus on the procurement and management
of a diverse and competitive natural gas
supply portfolio.

clude a

These supply strategies
competitiva bidding precess for gas supply
contracts, natural gas hedging practices, and
secondary marketing and off-system sales. We
employ both financial hedges and physical
hedges (in the form of seasonal storage
arrangements) as mitigation measures for our
customers against extreme price volatility.

with the majority of our natural gas
supplies coming from the Gulf Coast region,
we also beliave that diversification of our
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Piedmont partnered
with the North
Carolina State
Energy Office to
sponsor a non-profit
weatherization
program that
supports 80 agencies
in 15 counties across
northwestern North
Carolina. Piedmont
employees Greg
Epting and Teresa
VonCannon are
shown weatherizing
crawl spaces in the
Friendship House in

Winston-Salem.

Our Communities: Where Commitment Makes a Difference

Piedmont and its employees have a long-
standing tradition of being active in the
communities we serve. We recognize the
importance and value of building strong
partnerships in these communtties, Being 2
good corporate citizen requires aciive
involvement and participation to help our
local communities grow. At the same time, we

work to maintain and improve the quality of

life for the citizens in our communities,
Our Company now serves more than
one million customers in 50 communities
across North Carolina, South Carolina and
Tennessee. During 2007, we expanded our

reach of building community partnerships,

strengthening community involvement,
encouraging employee engagement and
supporting philanthropic invesiment.

COMMUNITY PARTNERSHIPS

Building strong partnerships between the
public and private sectors is a key ingredient
in enhancing the economic growth and vitality
of any community. We actively partner with
local, regicnal, and state chambers and
economic development organizations to attract
and retain businesses and industry that are
important to the economic health of the

regions we serve.

Equally important, we seek out
parinerships with the broader communities
through involvement in long-standing
community traditions or signature events that
benefit the community at large or serve to
bring communities closer together. Parinerships
with such events and traditions often help
underscore our commitment to the community.
In Nashville, Piedmont Natural Gas hosts the
annual Nashvil'e Christmas Parade that has
been a signature event for the city for 55
consecutive years. Piedmont has also been a
corporate partner of the popular Gaylord
Hotels Music City Bowl in Nashville that
brings together top college football teams
from the Southeastern and Atlantic Coast
Conferences and benefits thousands of youths
througheout the middle-Tennessee region as
part of the Bow!'s Youth Football Program.

We also recognize the important role
that continuing education has within a
community in erder to strengthen its ecenomic
prospects and enhance the quality of life for

its residents. Qur partnership with Central

Piedmont Community College (CPCC) is ane
example of this, In March, through a grant
from the Piedmont Natural Gas Foundation,
wea pravided funds for equipment at CPCC's
new state-of-the-art culinary facility and also
helped endow a scholarship for culinary
students. The new facility will house the
college's programs in culinary technology,
hotel and restaurant management, and

baking and pastry arts.
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Piedmont’s Barbara
Ashford applies the
final touches to the
walls of a Habitat
for Humanity home.
The home was
sponsored by a
$60,000 grant from
the Piedmont Natural
Gas Foundation

and built by 175
Piedmont Charlotte-
area employees in
the summer of 2007,

Qur Communities: Where Commitment Makes a Difference

Visual Arts in Nashville, the Children's Theatre
of Charlotte, the United Arts Council of Greater
Greenshoro, Cherokee County Meals-on-
Wheels (SC), Environmental Educators of
North Carolina and the Bethesda Center for
the Homeless (NC).

At the same time, we also were actively
planning, developing and coordinating local
initiatives of our own, such as our “We Care”
drive. In March, our Charlotte corporate office
employees sponsored “We Care” to collect
food and supply packages for a Piedmont
teammate and members of hig unit who are
serving in Irag. The packages also contained
global calling cards, friendship messages, and

cards of thanks and support for these brave

soldiers.

In Augest, Piedmont’s Charlotte-based
employees finished construction of a new
Habitat for Humanity house. We completed
this praject, from ground breaking to ribbon
cutting, over a period of 12 weekends. As a
bonus, several of Piedmont's trade allies in
ihe area donated high efficiency natural gas
appliances and equipment for the new home.

PHILANTHROPIC INVESTMENT

In addition to the time and resources of our
employees, we also improve the economic,
environmental and social vitality of our service
area by providing financial support to non-
profit erganizations and agencies.

In October 2004, Piedmont solidified
that commitment by establishing the Piedmont
Natural Gas Foundation (Foundation). The
Foundation is committed to improving the
quality of life and enhancing the vitality of
the local communities we serve. Since its
formation, the Foundation has provided nearly
$3 millien in grants to more than 200
deserving arganizations.

To help guide the grant-making process,
the Foundation adopted a strategic grant-
making palicy known as L.E.A.D.S. - giving

preference to organizations that make a

difference in the areas of Literacy and
education, Environmental stewardship,
Assistance with low-income energy needs,
Development of communities and Service to
neighbors.

The Foundation’s focus on literacy and
education is driven by the fact that these critica)
life skills enhance individual oppartunities for
economic self-sufficiency. It concentrates on
K-12 public education and literacy programs
that are the building blocks of education within
our communities. In 2007, the Foundation
made 54 grants to agencies and organizations
supporting literacy and educatienal programs.
Included were such organizations and
institutions as the Cumberland County
Education Foundation in North Carolina, Dan
Mitls Elementary School in Nashville, Tennessee
and Greenville County Schools in South
Carclina.

Environmental stewardship is an area
of growing interest and importance to aur
communities, employees and the Foundation.
The Foundation befieves it is important to
support efforts that conserve, protect and
sustain our envircnmental resources. During
2007, the Foundation made 10 grants to

environmental organizations in the three
states in which we operate. Some of the
organizations receiving grants were the
Catawba Lands Conservancy (NC), Upstate
Forever (SC) and the LandTrust for Central
Narth Carolina. This will be an area of growing
attenticn for the Foundation.

Through programs such as Project Help
in Tennessee and Share the Warmth in the
Carolinas, the Foundation also reached out

to help low-income families within our
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Piedmont's
Greensboro
employees won the
annual Triad Holiday
Food Challenge by
collecting 18,465
items for the
community-wide
Salvation Army food
drive. This was a
RESPECT Team
project, and our
employees’
monetary donations
were doubled by
Piedmont's
Matching Gifts
program. Pictured
are Kem McKee,
Tony Santoro and

Brandon Gibson.

Qur Culture: Where Values Lead The Way

A key ingredient in the success we share as
employees of Piedmont Natural Gas is the
culture we have worked hard to develop and
ingrain within the Company. It is a culiure
committed to high performance and grounded
in a set of core values shared by all. These core
values have served Piedmant well, providing a
valuable link between our business strategies
and plans and our cusiomers, regulators and

investors.

INTEGRITY
We will make decisions, manage relationships
and carvy out our day-to-day responsibilities with
the highest fevel of integrity and trust. Integrity
and frust are fundamental in everything we do,
Cur word is our bond.

In April, Piedmont was awarded the
2007 Ethics in Business Award by the Charlotte
Chapter of the Society of Financial Service
Professionals. This annual award recognizes
businesses that exemplify and promote ethical
conduct far the benefit of the workplace,

the marketplace, the environment and the

community, Companies are judged by an
independent panel cemposed of individuals
drawn from the business, academic, public
media and consulting communities. At
Piedmont we understand very clearly that our
reputation is earned from actions and behaviors
that are grounded in our core values and based

on making the right decisions.

EMPLOYEES

We will treat each other with dignity and respect
and value diversity in the workplace, Fach of us
will have the opportunity and expectation to
contribute to the success of the Company. We
view employment at Piedmont as a privilege.

We firmly believe that one of the most
effective ways we can help employaes grow
and contribute to the success of the Company
is through a process of self-study, personal
development and quality interaction with
other teamn members. “PNG-University”
(PNGU}, our own internal employee education

program, is designed to accomplish just that.

The program largely uses internal resources to
develop courses, share knowledge, improve
performance and enhance career opportunities.
Along with our "Piedment Pride” program,
PNGU is a carnerstone in our ongoing
leadership development activities and

initiatives,
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Piedmont's South
Carolina Safety
Committee designed
posters promoting
safety at work and
at home. Shown
here are Piedmont
employee John
Bishop and his son,
Alex, going over an
important safety

rule.

Qur Culture: Where Values Lead The Way

In May, we conducted our periodic
“Piedmont Pulse” internal employee survey
through Morehead and Associates (Morehead).
We use the survey to understand the needs of
our employees, their thoughts and opinigns
about our workplace, and their averall
satisfaction with the work envirenment at the
Company. We are also able to compare our
results against a database of more than half
a million employees at ather companies
surveyed by Morehead, In areas where a

direct comparison was possible, Piedmont

ranked in the top 1% of these businesses.

Under our Piedmont Pulse program, we
communicate the results of the survey to all
employees and then, individually and in work
groups and teams, develop action plans for
continuous improvement.

Qur "RESPECT" program s an employee-
led initiative that engages employees in
improving their work environments in a manner
that is consistent with our core values.
RESPECT teams in each of our work locations
have been instrumental in creating the energy
and excitement we have about the Company,

our custormers and our fellow employees.

In 2003, Piedmont began a leadership
development program known as “Piedmont
Pride.” The program is based on seff-improve-
ment, leading by example, teamwork,
coaching and feedback and is a continuous
improvement process to maximize individual

and team performance. During 2007,

approximnataly 1,000 employees participated
in Piedmont Pride sessions. This brings the
total number of employees who have gene
through the program to 1,400, or nearly
75% of the workforce of the Company. It is
our goal for every employee to participate in

the Piedmont Pride leadership development

INTERACTION WITH EACH OTHER program.

We will share information and opinions freely to

create the knowledge necessary to make good

business decisions. We will be oper and honest INVESTORS

with each other, We will coach each other and We will make decisions based on the best
give positive reinforcement and constructive long-term interests of our investors, We wil take
feedback. We will work as a team and share reasonable risks that can enhanice the valve of
success. our Comgany.

Piedmont values the trust that our
investors have placed in us. We will continug to
pursue business strategies that will best serve

PIEDMONT NATURAL GAS 2007 ANNUAL REPORT
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Delmer Keen,

an employee at our
Bentonville LNG
facility, installs a
new bluebird house
at the plant as

part of an ongoing
environmental
initiative. So far,
this initiative has
provided 15 houses
for bluebirds at our
LNG plant in Eastern
North Carolina.

Where Blue Meets Green

CLIMATE CHANGE

GREENHOUSE GAS EMISSIONS

ENERGY EFFICIENCY

These phrases are beginning to define our
nation’s environmental policy debate.
As this discussion continues, it will become
increasingly evident that environmental goals
are integrally linked to the energy

choices we make.

Ta meet our nation’s environmental
goals, we must prioritize the use of clean
energy and encourage the wise and efficient
use of all forms of energy. As a dlean and
efficient energy resource, natural gas is
uniquely positioned to offer both immediate
and lang-term solutions for our environment,

Natural gas is the cleanest of all fossil
fuels. As to greenhouse gas emissions, it emits
40 percent less carbon dioxide than coal and
28 percent less carbon dioxide than oil, This is
one of the reasons, along with other "energy
value” attributes such as comfort, convenience
and reliability, that demand for our product is

increasing, particularly in the power generation

market. But the best and most efficient use
of our produci is not for the generation of
electricity. It is the direct use of natural gas
by energy consumers in their homes and
businesses,

Real energy efficiency should be
measured from the source of energy production

1o the site of its use. Because of the efficiency
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Mecklenburg
County's Alan Giles
and Piedmont’s
Manager of
Environmental and
Safety Policies, Matt
Kanes, are shown
checking vehicle gas
caps to reduce
gasoline emissions
contributing to

ground-level ozone.

Where Blue Meets Green

in addressing our nation's environmental
goals, we must convince policy makers to give
the exploration and production segment of
our industry access to more of our abundant
domestic natura! gas reserves on federal
lands, including the Outer Continental Shelf,
the Rockies and Alaska.

For natural gas customers, the bright
blue flame of clean-burning natural gas is a
testament to its status as an envirenmentally
friendly fuel and serves as a symbol of the
efficiency and reliability of its delivery to

energy consumers.

Natural gas for the environment
Clean and efficient

Where Blue Meets Green

PIEDMONT, OUR EMPLOYEES AND

THE ENVIRONMENT

During 2007, Piedmont and its employees
undertook a number of initiatives in support
of a cleaner environment. We pursued
opportunities where our involvement and
leadership could have a direct and positive
influence not onty on our environment, but
also on our employees, our customers and our

communities.

In Charlotte, we participated in the
Clean Air Works! program, a partnership of
the public and private seciors in the greater
Charlotte-Mecklenburg region. We imple-
mented a number of initiatives designed to
reduce vehicle road use and gzane emissions,
incdluding carpogling, use of mass transit and

alternative forms of transportation, Qur
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Our Leadership: Executive Management Team and Board of Directors _

EXECUTIVE MANAGEMENT TEAM

Standing left to right Seated left to right
Thomas E. Skains Michael H. Yount
Chairman, President and Senior Vice President
Chief Executive Officer Utility Operations
Franklin H. Ycho Kevin M. O'Hara
Senior Vice President Senior Vice President
Commercial Operations Corporate and Community Affairs
David J. Dzuricky Jane R. Lewis-Raymond
Senior Vice President and Vice President, General Counsel,
Chief Financial Officer Chief Compliance Officer and
Corporate Secretary
June B. Moore
Vice President
Custormer Service

BOARD OF DIRECTORS

From Left to Right:

Minor M. Shaw
President

Micco Corporation
Greenville, South Carofina

Jerry W. Amos
Retired Attorney at Law
Seabrook Island, South Carolina
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Piedmont Natural Gas, Inc. and Subsidiaries

FIVE-YEAR COMPARISON FOR THE YEARS ENDED OCTOBER 31, 2003 THROUGH 2007

2007 2006 2005 2004 2003
Operating Revenues {in thousands);
Sales and Transportation:
Residential $ 743,637 3 B41,051 $ 686,304 $ 624,487 $ 524,933
Commercial 418,426 498,956 421,499 360,355 299,281
Industrial 190,204 205,384 215,505 179,302 112,986
For Power Generation 29,135 22,963 16,248 18,782 30N
For Resale 13,907 11,342 40,122 38,074 1,948
Total 1,395,309 1,579,696 1,379,678 1,221,000 942,219
Secondary Market Sales 308,904 337,278 373,353 301,886 273,369
Miscellanecus 7,079 7,654 8,060 6,853 5,234
Total $1.711,292 $1,924,628 $1,761,091 $1,529,739 $1,220,822
Gas Volumes — Dekatherms (in thousands):
System Throughput;
Residential 50,072 49,119 52,966 54,412 52,603
Commercial 33,647 34,476 36,000 35,483 33,648
Industrial 79,266 80,490 81,102 83,957 60,054
For Power Generation 34,096 26,099 25,591 18,580 2,396
For Resale 8,923 8,472 8,779 8,912 623
Total 206,004 198,656 204,438 201,344 149,324
Secondary Market Sates 42,049 40,994 47,057 51,707 45,937
Number of Customers Billed
(12 ronth average):
Residential 835,636 815,579 792,061 771,037 657,965
Commercial 93,472 92,692 91,645 90,328 75,924
Industrial 2,959 3,008 3,146 3,194 2,626
For Power Generation 15 12 16 13 5
For Resale 15 19 15 15 4
Total 932,097 911,310 886,883 864,587 736,524
Average Per Residential Customer:
Gas Used — Dekatherms 59.92 60,23 66.87 70.57 79.95
Revenue $ 889.90 $ 1,031.23 $ 86648 $ 809.93 $ 797.81
Revenue Per Dekatherm $ 14.85 $ 17.12 $ 12.96 $ 11.48 $ 5,98
Degree Days — System Average:
Actual 2,977 3,182 3,266 3,331 3,643
Normal 3,388 3,386 3,455 3,524 3,529
Shares of Common Stock Outstanding at Year End
(in thausands) 74,208 75,464 76,698 76,670 67,309
Number of Shareholders of Record (at year end} 15,631 16,280 16,721 16,389 16,433
Number of Utility Employees 1.876 2,051 2,124 2,120 2,155
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Piedmont employee
representatives
Janet Cureton,
Margaret Lauder,
Jeff Serenius,
Wendy Smith and
Renee Metzler are
prepared to greet
shareholders and
financial analysts at
our Annual Meeting
of Shareholders

at Piedmont Town

Center.
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Shareholder Information

ANNUAL MEETING

The 2008 Annual Meeting of Shareholders
will be held at the corporate office of the
Company, 4720 Piedmont Row Drive,
Charlotte, North Carolina 28210, at 8:30 a.m.
on Thursday, March 6, 2008, The formal
notice of the meeting, 2007 form 10-K, proxy
statement and form of proxy are being mailed
to holders of record of common stock along
with this Summary Annual Report.

This Summary Annual Report and the
financial statements contained herein are pre-
sented solely {or the general information of
security helders and others and are not
intended for use in connection with any pur-

chase or sale of securities.

WRITTEN REQUESTS FOR COMMON
STOCK TRANSFERS AND OTHER SHARE-
HOLDER INQUIRIES REGARDING:

* Direct deposit of dividend payments

¢ Replacement cf dividend checks

* Lost or stolen stock certificates
 Change of address

* IRS Form 10995

* Automatic bank draft for stock purchases
¢ Consolidation of accounts

* Dividend Reinvestment & Stock Purchase

Plan

American Stock Transfer & Trust Company
59 Maiden Lane

Plaza Level

New York, New York 10038
800-937-5449

www.amstock.com

COMMON STOCK LISTING

Our common stock is listed and traded on
the New York Stock Exchange (NYSE} under
the symbal “PNY." The abbreviations
“PiedmentNG™ or “PiedNG" appear in various
stock fistings.

The Company's Chairman, President
and Chief Executive Officer certified 10 the
NYSE on April 4, 2007, that as of that date,
he was not aware of any violation by the
Company of the NYSE's corporate governance
listing standards. Cn December 28, 2007, the
Company’s Chairman, President and Chief
Executive Officer and the Campany's Senior
Vice President and Chief Financial Officer filed
and furnished, respectively, with the Securities
and Exchange Commission the certificates
required by sections 302 and 906 of the
Sarbanes-Oxley Act of 2002, without qualifi-

cations.

DIVIDEND REINVESTMENT AND STOCK
PURCHASE PLAN

The Dividend Reinvestment and Stock
Purchase Plan provides investors and share-
holders with a convenient method for rein-
vesting dividends and purchasing shares of
common stock directly from the Company
without paying any service charges or broker-

age commissions,

Plan features:

s |nitial investment of $250, up to $120,000
per calendar year

» Voluntary cash purchases from $25 per
payment to $120,000 per calendar year

* 5% discount on shares purchased with
reinvested dividends

* Deposit share certificates for safekeeping

¢ Automatic monthly investing available

Call 800-937-5449 for information about
the Plan, including a prospectus and enrol

ment forms,
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Cur vision is to be
the customer's
choice for natural
gas distribution
and complementary
services in our
growing Southeast

markets.

About The Company

Piedmont Natural Gas is an
energy services company
primarily engaged in the
distribution of natural gas to

more than one million

residential, commercial and

industrial utility customers in

North Carolina, South Carolina

and Tennessee, including

62,000 customers served by
municipalities who are whole-
sale customers. Qur subsidiaries
are invested in joint venture,

energy-related businesses,

including unregulated retail
natural gas marketing,
interstate natural gas storage
and intrastate natural gas

transportation.

Q
Nashwiite

ﬂq% Spruc

[1 Piedmont Natural Gas

(] southStar Energy Services
d.b.a. Georgia Natural Gas

O Hﬁm,m

GA

O Reidsville
Winston-Salem  Greensboro
O O Osurington

O High PointQ O Tarboro
O Hick
Y O gatisoury
o Charlotte 2@ e} mo_@omu
O Indian O Fayettevifle
o Rockingham

Wilmington
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As a ctean and efficient energy resource, our product is uniquely positioned to offer both immediate and long-term

solutions for our environment. Natural gas: It's where blue meets green.

&

This annual report is printed on 100% recyclable paper.

———




