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Dear Sirs:
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SR o CodeNo. 9997  1st Section of the Tokyo Stock Exchange

5 Notice of Measures Taken for Customers Concerming Incorrect Indication
| of Certam Products

Belluna Co., Ltd. announces that it has discovered incorrect indications on certain products in the
gounmet business inchuded in the Single-Item Mail Order Business of the six business segments that the
Comparry has developed. In response, the Company has taken steps to make notifications to the purchasers
and to resend the products or refind the money. Details are as follows:

Description

1. Products incomrectly displayed
Products in the Bimi Sakana Sozai senies sold using the regular monthly delivery system in the peniod
from October 2007 to January 2008: 1,775 items

2. Event and response

Strengthening its ‘internal auditing fimetion from September 2008, the Company vernified the
inadequacy of its fonner response m January 2008, when incorrect indications discovered for the first
time. Therefore, the Company decided to follow up and armounce the additional response to its
customer. Since the Company had delivered products with indications differing from those shown
newspaper flyers and other materials to customers who bought the products during the above period,
the following measures have been taken:

(1) Notifying the customers individually by telephone or other means

(2) Resending the products or refunding the money

(3) Camying an anmouncemment to customers on the Company website

3. Effect on the forecast of the Company’s financial results
At present, it is not clear whether the measures taken will have any direct mfluence on the business
outlook of the Company. If the Company finds that the measures will alter the business forecast, it
will make mumnediate disclosure.

Dasciaimer: This is an English tranclation of the captioned release. This translation is prepared and provided for the purpose of the reader's
convenience, All readers are recommended to refer to the original version in Japancse of the release for compiete information
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