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Bank Austria Creditanstait's preliminary full year results for 2004

Ad hoc announcement pursuant to Section 48d (1) of the Austrian Stock Exchange Act (§ 48d (1)

BorseG)

Bank Austria Creditanstalt with excellent results :

- consolidated net income up by 36% to EUR 602 million

- net income before taxes reaches EUR 836 million (+28%)
- high profit quality: operating profit increased by 53% to EUR 922 million
- general administrative expenses in the 4th quarter of 2004 contain one-off costs of EUR 20 million for

restructuring measures

- CEE business segment: net income before taxes increased substantially to EUR 362 million, contributing
43% to net income before taxes of BA-CA Group
- dividend planned to be increased to EUR 1.50 per share

in EURm 2004 2003 in % Q4/04
Net interest income 2,435 2,176 11.9% 646
Losses on loans and advances -417 -467 -10.7% -94
Net interest income after

losses on loans and advances 2,018 1,708 18.1% 552
Net fee and commission income 1,233 1,134 8.7% 301
Net trading resuit 223 220 1.3% 85
General administrative

expenses -2,479 — 2,479 0.0% -644
Balance of other operating

income and expenses =73 18 -57
Operating profit 922 602 53.2% 237
net result from investments -8 120 -9
Amortisation of goodwill -75 -67 12.8% -22
Balance of other income

and expenses =2 -8 -68.7% -3
Net income before taxes 836 648 29.0% 204
Net income after taxes

and minority interests 602 442 36.1% 168
ROE before taxes 13.4% 12.8%

ROE after taxes 9.7% 8.7%

Cost/income ratio 64.9% 69.9%

Risk/earnings ratio 17.1% 21.5%

Assets in EUR m 31/12/04 31/12/03 in%

Cash and balances with central banks 3,302 2,286 44.5%

Trading assets 18,590 16,140 15.2%

Loans and advances to banks 23,895 25,130 -4.5%

Loans and advances to customers 81,260 75,997 6.9%

- Loan loss provisions -3,215 -3,490 -7.9%

Investments 16,668 16,005 4.1%

Property and equipment 1,122 1,120 0.2%

Intangible assets 1,133 1193 -5.1%

Other assets . 3,662 2,674 36.9%

TOTAL ASSETS 146,516 137,053 6.9%

Liabilities in EUR m 31/12/04 31/12/03 in %

Amounts owed to banks 39,027 39,133 2.0%

Amounts owed to customers 57,856 53,824 7.5%

Liabilities evidenced by certificates 19,617 17,399 12.7%

Trading liabilities 8,960 8,560 4.7%

Provisions 3,753 3,422 9.7%

Other liabilities 4,033 3,118 29.3%

Subordinated capital 5,291 5,419 -2.4%

Minority interests 439 362 21.1%
Shareholders' equity 8,641 5815 14.2%

http://www.ba-ca.com/en/13973 html
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| TOTAL LIABILITIES ] 146,516 | 137,053 | 6.9% |
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Bank Austria Creditanstalt with excellent results

e consolidated net income up by 36 per cent to EUR 602 million

¢ net income before taxes reaches EUR 836 million (+29 per cent)

¢ high profit quality: operating profit increased by 53 per cent to EUR 922
million

o general administrative expenses in the 4th quarter of 2004 contain one-off
costs of EUR 20 million for restructuring measures . s

e CEE business segment: net income before taxes mcreased substantlally to
EUR 362 million, contributing 43 per cent to net income before taxes of BA-
CA Group

e dividend planned to be increased to EUR 1.50 per share R

Preliminary results for 2004:

According to preliminary figures for the 2004 financial year, Bank Austria Creditanstalt's profit
after taxes was EUR 602 million, up by 36.1 per cent on the previous year (2003: EUR 442
million). Net income before taxes and minority interests rose by 29 per cent to EUR 836 .
million (2003: EUR 648 million). Thus Bank Austria Creditanstalt (BA-CA) significantly
exceeded its target for net income before taxes, which was raised from EUR 750 million to
EUR 800 million during the year.

The high quality of results is reflected in the significant increase in operating profit, which
rase by 53.2 per cent to EUR 922 million (2003: EUR 602 miilion). Business in Central and
Eastern Europe (CEE) made a particularly strong contribution to this substantial growth in
profits: the CEE business segment achieved a substantial increase in net income before taxes
from EUR 218 million (adjusted) to EUR 362 million. Accounting for 43 per cent of the BA-CA
Group's net income before taxes, the CEE business segment is the most important contributor
to Bank Austria Creditanstalt's profits and also the business segment creatmg the hlghest
value.

3 IR Release download (155 KB)

Press conference to present Bank Austria Creditanstalt's preliminary results for 2004 live on
the Internet :

To listen to the press conference, you can use the following links:

& German
31 English

Copyright by Bank Austria Creditanstalt AG 2002 - 2005

http://www.ba-ca.com/en/13975.html - - 24.02.2005
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N ,BA-‘CA Investor Relations Release

Harald Triplat 8 +43 (0) 50505 50005
Gerhard Smoley & +43 (0) 50505 58803

Vienna, 24 February 2005

Bank Austria Creditanstalt with excellent results:

» consolidated net income up by 36 per cent to EUR 602 million

¢ netincome before taxes reaches EUR 836 million (+29 per cent)

» high profit quality: operating profit increased by 53 per cent to EUR 922 million

« general administrative expenses in the 4th quarter of 2004 contain one-off costs of EUR
20 million for restructuring measures

+ CEE business segment: net income before taxes increased substantially to EUR 362
million, contributing 43 per cent to net income before taxes of BA-CA Group

+ dividend planned to be increased to EUR 1.50 per share
Preliminary results for 2004:

According to preliminary figures for the 2004 financial year, Bank Austria Creditanstalt's profit

after taxes was EUR 602 million, up by 36.1 per cent on the previous year (2003: EUR 442 million).
Net income before taxes and minority interests rose by 29 per cent to EUR 836 million

(2003: EUR 648 million). Thus Bank Austria Creditanstalt (BA-CA) significantly exceeded its

target for net income before taxes, which was raised from EUR 750 million to EUR 800 million
during the year.

The high quality of results is reflected in the significant increase in operating profit, which rose by
53.2 per cent to EUR 922 million (2003: EUR 602 million). Business in Central and Eastern Europe
(CEE) made a particularly strong contribution to this substantial growth in profits: the CEE business
segment achieved a substantial increase in net income before taxes from EUR 218 million
(adjusted) to EUR 362 million. Accounting for 43 per cent of the BA-CA Group's net income before
taxes, the CEE business segment is the most important contributor to Bank Austria Creditanstalt's
profits and also the business segment creating the highest value.

Bank Austria Creditanstalt AG Phone: +43 (0)5 05 05 58853
8420 / Investor Relations and Corporate Affairs Fax: +43 (0)5 05 05 58808
Schottengasse 6-8 mailto:ir@ba-ca.com

A-1010 Vienna hitp./fir ba-ca.com
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Erich Hampel, CEO of Bank Austria Creditanstalt: "We have taken a major step forward. All

data show that we enjoy an excellent strategic position with our clear focus on Austria and Central
and Eastern Europe. Above all, our strong commitment to the high-growth countries in Central

and Eastern Europe is paying off. The operating performance in Austria has improved, too. We
have made good progress in customer business. In this context we must work to keep costs

under control."”

Bank Austria Creditanstalt's Managing Board intends to let shareholders participate in the bank's
improved performance tc an appropriate extent. The Managing Board will make a proposal at the
Annual General Meetingte incréase the dividehd from EUR 1.02 to EUR:1:50 per share. This' . .

corresponds to a payout ratio of about 37 per cent. *

In 2004, shareholders' equity shown in Bank Austria Creditanstalt's balance sheet in accordance
with IAS rose to EUR 6.6 billion. Thus BA-CA has by far the strongest capital base of any bank in -
Austria. Erich Hamipel: "Our strong capital base offers Bank Austria Creditanstalt's customers the
highest possiblé security. At the same time, we have sufficient capital for further expansion in-
Central and Eastern Europe." The Tier 1 ratio is 7.85 per cent. With this Tier 1 ratio, BA-CAis weII

placed in an international comparison.

The return on equity before taxes (ROE) rose to 13.4 per cent (2003: 12.8 per cent). The ROE
after taxes increased by one percentage point to 9.7 per cent (2003: 8.7 per cent).

Bank Austria Creditanstalt continued to pursue its expansion in Central and Eastern Europe in
2004. The bank further enlarged its network by acquiring.Hebros Bank in. Bulgaria and Eksimbanka
in Serbia. With a presence-in"11 countries in Central and Eastern Europe, BA-CA operates the
leading international banking network in the region. The'combined total assets of Bank Austria:
Creditanstalt's operations in CEE rose from EUR 23 billion to EUR 30.1-billion, an increase of .

31 per cent. At the same time, Bank Austria Creditanstalt added some 100 branches to the
CEE netwerk, bringing the total number of offices to 988. .

Bank Austria Creditanstalt AG 2 Phone: +43 {0)5 05 05 58853
8420 / Investor Relations and Corporate Affairs Co © - Fax: +43 (0)5 05 05 58808
Schottengasse 6-8 mailtoir@ba-ca.com

A-1010 Vienna http!/fir.ha-ca.corn
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ltems in the income statement ‘

Net interest income generated by Bank Austria Creditanstalt rose by 11.9 per-cent to

EUR 2,435 million (2003: EUR 2,176 million). The net charge for losses on loans and advances
continued to decline to a level of EUR 417 million, down by 10.7 per cent from the figure for the
previous year (2003: EUR 467 million). Net interest income after the provisioning charge was
EUR 2,018 million, up by 18.1 per cent on the previous year (2003: EUR 1,709 million).

Net fee and commission income also developed favourably, rising by 8.7-per centto

EUR 1,233 million (2003: EUR 1,134 million). The net trading result reached EUR 223:million,
an increase of 1.3 per cent.over the previous year's figure (2003: EUR 220.million). General-
administrative expenses were unchanged at EUR 2,479 million. . - -

The net result from investments was. minus EUR 8 million (2003: net income of -

EUR 120 million, which included proceeds from the sale of shares in insurance companies).
Amortisation-of goodwill amounted to EUR 75 million (2003: EUR 67 million). Thus Bank Austria
Creditanstalt's net income before taxes was EUR 836 million, up by 29 per cent“pn the previous. -
year (2003: EUR 648 million). Net income after taxes and minority interests reached

EUR 602 million, an increase of 36.1 per cent over the previous year (2003; EUR 442 million).

These results give the following key financial ratios:. - . -

+ The return on equity before taxes (ROE) rose to-13.4.per cent (2003 12 8 per cent)

¢ The ROE after taxes increased to 9.7 per cent (2003: 8.7 per cent). Adjusted for amortisation
of goodwill (IFRS 3), the ROE after taxes is-10.9 per cent. © - S, ey

¢ - The cost/income ratio improved significantly, declining-to 64.9.per cent (2003 69.9 per cent).

* The risk/earnings-ratio (net charge for losses on loans and-advances as a percentage of net
interest income) also improved significantly, to 17.1 per cent (2003: 21.5 per cent).:. .

+ Earnings per share rose to EUR 4.09(2003: EUR 3.40).

e The Tier 1 capital ratio was: 7.85 per cent (2003: 7.8 per cent).

» The total capital ratio was 12.4 per cent.{2003: 13.1 per cent). -

¢ Subject to approval at the Annual General Meeting, Bank Austria Creditanstalt will pay
a dividend of EUR 1.50 per share (2003: EUR 1.02).

Bank Austria Creditanstalt AG 3 Phone: +43 (0)5 05 05 58853
8420 / Investor Relations and Corporate Affairs Lo Fax: +43 (0)5 05 05 58808
Schottengasse 6-8 mailto;ir@ba-ca.com

A-1010 Vienna hitp:/fir.ha-ca.com



Bank%\ustria

Creditanstalt A Member of HVB Group
Segment reporting at BA-CA

Bank Austria Creditanstalt divides its results into five business segments; Central and Eastern
Europe (CEE), Private Customers Austria, Corporate Customers Austria, International Markets

and Corporate Center.
Note: All comparative figures for the business year 2003 were adjusted to the new segment reporting.

Business segment results

Besides Austria, the region of Central and Eastern Europe (CEE) is Bank Austria Creditanstalt's
core market. Business in the region developed very well in 2004. BA-CA's banking subsidiaries "
significantly increased their net income before taxes to a combined total of EUR 486.3 million, an
increase of 52 per cent over the previous year (2003: EUR 320.8 million)::Bank BPH, BA-CA's
Polish banking subsidiary, showed a particularly strong performance, with net income before taxes
rising by 68 per cent to EUR 216.6 million. Strong growth rates were also achieved by the banking
subsidiaries in Hungary, where net income before taxes rose by 74 per cent to EUR 86 million, and
in Romania, with-an increase of 91 per cent to EUR 24 million.-HVB-Bank Biochim, the Bulgarian_
banking subsidiary, increased its net income before taxes by 61 per cent to EUR 18.4 million..

After amortisation of goodwill and after consolidation effects, net income before taxes in the

CEE business segment was EUR 362 million, up from EUR 218 million in the previous year. This:
is an increase of 66 per cent. The ROE before taxes was 21.5 per cent (2003: 15.5 per cent). .
The cost/income ratio declined significantly to 57.8 per cent (2003: 65.7 per cent).

The Private Customers Austria business segment siéniﬂcantly improved its operatihg
performance. Adjusted for one-off effects resulting from sales of equity interests, net income before
taxes rose by about 43 per cent from EUR 93 million (including sales proceeds: EUR 168 million)
to EUR 133 million. The return on equity before taxes was 14.4 per cent (2003: 20,2 per cent). .
The cost/income ratio was 79.7 per cent (2003; 79.6 percent).

Net income before taxes in the Corporate Customers Austria business segment was _
EUR 275 million, up by 26 per cent on the previous year's level (2003: EUR 218 million). The
return on equity before taxes reached 12 per cent (2003: 9;5 per cent). The cost/income ratio
declined to 52.4 per cent (2003: 57.8 percent). iy pA B

Bank Austria Creditanstalt AG 4 ‘Phiong: +43 (0)5 05 05 58853
8420 / Investor Relations and Corporate Affairs i : T Fax; +43 {0)5 05 05 58808
Schottengasse 6-8 mailtoir@ba-ca.com

A-1010 Vienna http:/fir.ba-ca.com
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The International Markets business segment generated net income before taxes of

EUR 117 million, an increase of 78 per cent over the previous year (2003::EUR 66 million). The
return on equity before taxes reached 55 per cent (2003: 30.6 per cent). The cost/income ratio
was 55.2 per cent (2003: 76.8 per cent).

The Corporate Center includes the results from equity interests which do not belong to the
Group's core business, as well as costs of Group functions which are not directly -allocated to any
other business segment. In the Corporate Center segment, Bank Austria-Creditanstalt recorded
a net loss before taxes of EUR 51 million (2003: net loss before taxes-of EUR 22-million). -,

S e e s e v,
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Inclusion of results in the. busmess segments ofHVB.Group. v e o

BA-CA's netincome before taxes of EUR 836 million for 2004 is included in HVB Group s
business segments in the following way: first, additional amortisation of goodwill; calculated
refinancing costs, one-off effects and other consolidation effects are deducted from

EUR 836 million. The remaining amount of EUR 670 million is apportioned to HVB Group's
business segments: EUR 623 million to the Austria and CEE business segment, EUR 103 million -
to Corporates & Markets, and minus EUR 55 million to Other Items.

Balance sheet -

As at 31 December 2004, BA-CA's total assets amounted to EUR 146.5 billion
(31 December 2003: EUR 137 billion); an increase of 6.9 per cent over the year-end 2003

figure. The increase is mainly due to a strong expansion of customer business.

On the assets'side of the balance sheet, loans and advances to, and placements with, banks
were reduced as planned, by 4.5 per- &ent'to EUR 24 billion compared with the level at'the end
of 2003. Loans and advances to customers increased by 6.9 per centto EUR 81.3 billion
(2003: EUR 76 billion). Trading assets grew by 15.2 per cent to EUR 18.6 billion

(2003: EUR 16.1 billion). Investments mcreased by 4.1 per cent to EUR 16.7 billion

(2003 EUR 16 bllhon) R ' B '

On the liabilities side; amounts owed to banks rose by 2 per cent to EUR 39.9 billion * "
(2003: EUR 39.1 billion). Amounts owed to customers ifcreased by 7.5 per centto -

EUR 57.9 billion (2003: EUR 53.8 biliion). Liabilities evidenced by certificates grew by 12.7
per cent to EUR 19.6 billion (2003: EUR 17.4 billion). Trading liabilities rose by 4.7 per cent

Bank Austria Creditanstalt AG 5 Phone: +43 (0)5 05 05 58853
8420 / investor Relations and Corporate Affairs . AU Fax: +43 (0)5 05 05 58808
Schottengasse 6-8 mailto:ir@ba-ca.com

A-1010 Vienna . http./fir.ba-ca.com
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to EUR 9.0 billion (2003: EUR 8.6 billion). Shareholders' equity increased significantly, by
more than EUR 800 million or 14.2 per cent, to EUR 6.6 billion (2003: EUR 5.8 billion).

Outlook for 2005 and new profitability targets ‘

For the current year 2005, Bank Austria Creditanstalt will apply IFRS 3 (which prohibits the
amortisation of goodwill acquired in a business combination). Bank Austria Creditahstalt expects
that net income before taxes for 2005, in accordance with IFRS 3, will exceed EUR 1 billionl
BA-CA's CEO Erich Hampvel""'CEE' business will continue to drive our. profits.in 2005. But we
want to |mprove our performance in Austria, too. In 2004 we already made some progress inthe

~ Austrian market "

Bank Austria Creditanstalt has set itself new profitability targets: the bank aims to reduce the
cost/income ratlo from currently just under 65 per cent to a level below 60 per cent in the medlum :
term. The ROE after taxes is to be mcreased to 15 per cent in the medlum term. (The previous
ROE target of 13 per cent before taxes rises to 13.8 per cent as a result of goodwill not being |
amortised.) These targets bring Bank Austria Creditanstalt within reach of the levels achieved

by comparable European banks with a similar business model.

Bank Austria Creditanstalt AG 6 Phone: +43 (0)5 G5 0558853
8420 / Investor Relations and Corporate Affairs o T Fax: +43 (0)5 05 05 58808
Schoftengasse 6-8 mailtoir@ba-ca.com

A-1010 Vienna http./fir. ba-ca.com
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Income statement of Bank Austria Creditanstalt for 2004

A Member of HVB Group

Balance of other operating |ncome
and expenses ‘ ’

Net result from invéstments

18

2004 2003 Change
inEURm inEURmM inEURmM

Net interest mcome 2

Losses on loans and advances 417 -467 . 50 -10.7

Net interest income after losses on 2,018| 1,709 .309 18.1

loans and advances . . - .o

Net fee and commission income 1,233 1,134 . 99 .87

Net trading result 223 220 3 1.3

General administrative expenses :=2,479 -2,479| . 2 0 0.0
>100

Amortisation of goodwill

Balance of other income and
expenses

Taxes on income

Minority interests

Bank Austria Creditanstalt AG

8420 / Investor Relations and Corparate Affairs
Schottengasse 6-8

A-1010 Vienna -

Phone: +43 (0)5 0505 58853
. Fax: +43 (0)5-05 05 58808
mailtoir@ba-ca.com
httpsffir.ba-ca.com
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Income statement of Bank Austria Creditanstalt by quarter

Q22004 Q12004 Q42003

Net interest income 64 08 640 566
Losses on loans and advances - -94 -107 -107 -109 -1
Net interest income after losses on 552 501 534 432 455
loans and advances

Net fee and commission income 301 317 319 297 296
Nettradingresut | - 85 . 52 - 29 . 57 3
General administrative expenses -644 -620f +  -612 - -604 -641
Balance of other operating income -57 ‘ -3 =12 0 8

and expenses

Net result from investments

Amortisation of goodwill -22 - -18 ~-18 18 -19
Balance of other income and -3 2 -1 0 -6

expenses
Nm:' ‘ e

Taxes ohﬁincc'JMrryi_eza T - 22 53 ‘-'L5'1' 47 -53

Minority interests .| .. 14| . 18 -18| 16 )

Bank Austria Creditanstalt AG - - . 8 E "¢ Phone: +43 (0)5 05 05 58853
8420 / investor Relations and Corporate Affairs® s ' T Fax: #43 (0)5 05 05 58808 -
Schottengasse 6-8 - . . RN o - o G mailtoir@ba-ca.com’

A-1010 Vienna http://ir.ba-ca.com
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A Member'of HVB Group

Balance sheet of Bank Austria Creditanstalt at 31 December 2004 ' :

Assets

inEURmM

31 Dec. 2004 31 Dec. 2003 Change

in EURm inEURm

Change

in%

Liabilities and shareholders' equity

Amounts owed to banks

in EURmM

Trading assets 18,590 16;140 2,450 15.2
Loans and advances to, and placements 23,995 25;130 -1,134 -4.5
with, banks N T R

Loans and advances to customers :&1,260 Lo 7§\,9,97}, s o . 5:,263 6.9
~Loan loss provisions 3215 3450, - 278 79
Investments 16,668 16,005 : 663 4.1
Property and equipment | 1,122 ‘1‘,12’0 ‘ '2 0.2
Intangible assets 1,133 1,193] - --61 -5.1
Other assets 3,662 2,674 7{_‘:988 36.9

31 Dec. 2004 31 Dec.2003 Change.

in EURm

in EUR m

Cange
in%

Bank Austria Creditanstalt AG

8420 / Investor Relations and Corporate Affairs
-. Schottengasse 6-8

A-1010 Vienna

"

139,927 1391331 :;;:‘:794 2.0
Amounts owed to customers 57856 53,324 ' 4032 ' 7.5
Liabilities evidenced by certificates 119,617 17',399 . 2,218 ‘ 12.7
Trading liabilities 8,960 8,560 400 4.7
Provisions 3,753 3422 331 9.7
Other liabilities 4,033 3,118 914 N 29.3
Subordinated capital 5,291 5,419 . 128 : 2.4
Minority interests 439 362] 76 211
:Shareholders' equity 6,641 5,815 825 14.2

" “phone; +43 (05 05 05 58853
Fax +43 (0)5 05 05 58808
‘mailto:ir@ba-ca.com

. htip:Jiirba-ca.com
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Preliminary results for 2004: Profit growth driven by CEE business

o Profit after taxes up by 36 per cent to EUR 602 million

¢ Net income before taxes in the CEE business segment rises from EUR 151
million to
EUR 362 miillion

e CEE operations make the largest contribution to BA-CA Group profits

¢ High quality of resuits: operating profit up by 53 per cent

According to preliminary figures for the 2004 financial year, Bank Austria Creditanstalt's profit
after taxes was EUR 602 million, up by 36.1 per cent on the previous year (2003: EUR 442
million). Net income before taxes and minority interests rose by 29 per cent to EUR 836
million (2003: EUR 648 million). Thus Bank Austria Creditanstait (BA-CA) significantly
exceeded its target for net income before taxes, which was raised from EUR 750 million to
EUR 800 million during the year,

The high quality of results is reflected in the significant increase in operating profit, which
rose by 53.2 per cent to EUR 922 million (2003: EUR 602 million). Business in Central and
Eastern Europe (CEE) made a particularly strong contribution to this substantial growth in
profits: the CEE business segment achieved a substantial increase in net income before taxes
from EUR 151 million to EUR 362 million. Accounting for 43 per cent of the BA-CA Group's net
income before taxes, the CEE business segment is the most important contributor to Bank
Austria Creditanstalt's profits and also the business segment creating the highest value.
Moreover, CEE strongly contributed to growth of about 7 per cent in the volume of the BA-CA
Group's customer business.

Erich Hampel, CEO of Bank Austria Creditanstalt: "We have taken a major step forward. All
data show that we enjoy an excellent strategic position with our clear focus on Austria and
Central and Eastern Europe. Above all, our strong commitment to the high-growth countries
in Central and Eastern Europe is paying off. The operating performance in Austria has
improved, too. We have made good progress in customer business. In this context we must
work to keep costs under control."

Bank Austria Creditanstalt's Managing Board intends to let shareholders participate in the
bank's improved performance to an appropriate extent. The Managing Board will make a
proposal at the Annual General Meeting to increase the dividend from EUR 1.02 to EUR 1.50
per share. This corresponds to a payout ratio of about 37 per cent. Erich Hampel: "With this
payout ratio, we are in the middle of the field of listed companies. Other companies pay a
higher dividend. But we aim to maintain a healthy balance between our shareholders'
dividend expectations and the strengthening of the bank's capital base."

In 2004, shareholders' equity shown in Bank Austria Creditanstalt's balance sheet in
accordance with IAS rose to EUR 6.6 billion. Thus BA-CA has by far the strongest capital base
of any bank in Austria. Erich Hampel: "Our strong capital base offers Bank Austria
Creditanstalt's customers the highest possible security. At the same time, we have sufficient
capital for further expansion in Central and Eastern Europe." The Tier 1 ratio, a yardstick
used in assessing financial strength, is 7.85 per cent. With this Tier 1 ratio, BA-CA is well
placed in an international comparison.

The return on equity before taxes (ROE) rose to 13.4 per cent (2003: 12.8 per cent) despite
a further increase in shareholders' equity. The ROE after taxes increased by one percentage
point to 9.7 per cent (2003: 8.7 per cent). Erich Hampel: "The trend is right. But we should
have no illusions: measured by this key indicator, we are still in the lower third of a European
ranking. We must and will further improve our performance.”

Bank Austria Creditanstalt continued to pursue its expansion in Central and Eastern Europe in
2004. The bank further enlarged its network by acquiring Hebros Bank in Bulgaria and
Eksimbanka in Serbia. With a presence in 11 countries in Central and Eastern Europe, BA-CA

http://www.ba-ca.com/en/13971.html 24.02.2005



operates the leading international banking network in the region. The combined total assets
of Bank Austria Creditanstalt's operations in CEE rose from EUR 23 billion to EUR 30.1 billion,
an increase of 31 per cent. At the same time, Bank Austria Creditanstalt added some 100
branches to the CEE network, bringing the total number of offices to 988. BA-CA's customers
have access via

HVB Group to the markets in Russia, Ukraine and in the Baltic countrles as well as to all
major international business and financial centres. .

Items in the income statement

Net interest income generated by Bank Austria Creditanstalt rose by 11.9 per cent to EUR

2,435 million (2003: EUR 2,176 million). The net charge for losses on loans and advances
continued to decline to a level of EUR 417 million, down by 10.7 per cent from the figure for A
the previous year (2003: EUR 467 million). Net interest income after the provisioning charge

was EUR 2,018 million, up by 18.1 per cent on the previous year (2003: EUR 1,709 million).

Net fee and commission income also developed favourably, rising by 8.7 per cent to EUR
1,233 million (2003: EUR 1,134 million). The net trading result reached EUR 223 million, an
increase of 1.3 per cent over the previous year's figure (2003: EUR 220 million). General ‘
administrative expenses were unchanged at EUR 2, 479 mllllon

The net result fro nvestments was minus EUR 8 mllllon (2003 net incorhe ‘of EUR 120
million, which lncluded proceeds from the sale of shares in insurance compames) B
Amortisation of goodwrll amounted to EUR 75 milliori (2003 EUR 67 million). Thus Bank
Austria Creditanstalt's net income before taxes was EUR 836 million, up by 29 per cent on the
previous year (2003: EUR 648 million). Net income after taxes and minority interests reached
EUR 602 million, an increase of 36.1 per cent over the prev1ous year (2003 EUR 442

million).

These results,g_i:v,e the following key financial ratios:’

e The return on equity before taxes (ROE) rose to 13.4 per cent (2003: 12.8 per cent).

e The ROE after taxes increased to 9.7 per cent (2003: 8.7 per cent). Adjusted for
amortisation
of goodwill (IFRS 3), the ROE after taxes is 10.9 per cent.

e The cost/income ratio improved 5|gn|flcantly, decllnlng to 64.9 per cent (2003 69 9
per cent).

e The risk/earnings ratio {net charge for losses on Ioans and ‘advances as a percentage
of net mterest mcome) also lmproved ygnnFcantIy, to 17.1 per cent (2003 21.5 per
cent).:

. Earnlngs per share rose to EUR 4.09 (2003 EUR 3.40).

® The Ter 1 capital ratlo was 7. 85 per cent (2003 7.8 per cent), almost 100 per cent.
above : ' -
the Ievel of 4 per cent requlred by Iaw :

e The total capital ratio was 12.4 per cent (2003: 13.1 per cent)

. SubJect to approval at the Annual General Meetlng, Bank Austr|a Credltanstalt W|ll pay

'

a d|v1dend of EUR 1, 50 per share (2003 EUR 1. 02\

Segment reporting at BA-CA .
Bank Austria Creditanstalt divides its results into five business segments Central and Eastern
Europe (CEE), Private Customers Austria, Corporate Customers Austrla Internatlonal Markets
and Corporate Center

Business segment results ,
Besides Austria, the region of Central and’ Eastern Europe (CEE) is Bank’ Austria '

Creditanstalt's core market, Business in the region developed very well in 2004, BA- CA's

banking subsidiaries significantly increased their net income before taxes to a comblned total

of EUR 486.3 million, an increase of 52 per cent over the previous year (2003: EUR 320.8
million). Bank BPH, BA-CA's Polish banking subsidiary, showed a particularly strong

performance, with net income before taxes rising by 68 per cent to EUR 216.6 million; Strong ..’
growth rates were also achieved by the banking subsidiaries in Hungary, where net income
before taxes rose by 74 per'cent te EUR 86 million, and in Romania, with an increase of 91

per cent to EUR 24 million.  HVB Bank Biochim, the Bulgarian banklng sub5|dlary, increased.its* -
net income before taxes’ by 61 per cent to EUR 18.4 m|II|on

- -
e t

After amortisation of goodwill and after consolidation effects, net income before taxes in the
CEE business segment was EUR 362 million, up from EUR 151 million in the previous year.
This is an increase of 140 per cent. The ROE before taxes was 21.5 per cent (2003::17.3 per .
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cent). The cost/income ratio declined significantly to 57.8 per cent (2003: 72.2 per cent).

The Private Customers Austria business segment significantly improved its operating
performance. Adjusted for one-off effects resulting from sales of equity interests, net income
before taxes rose by about 30 per cent from EUR 100 miliion (including sales proceeds: EUR
175 million) to EUR 133 million. The return’on equity before taxes was 14.4 ‘per cent (2003
23.6 per cent). The cost/income ratio was 79.7 per cent (2003: 79.2 per cent). ‘

Net income before taxes in the Corporate Customers Austria business segment was EUR
275 million, up by 17 per cent on the previous year's level (2003: EUR.235 million). The
return on equity before taxes reached 12 per cent (2003: 11.6 per cent). The cost/mcome
ratio declined to 52.4 per cent (2003 56 8 per cent). .

The Internatlonal Markets busmess segment generated net income before taxes of EUR
117 million, an increase of 74 per cent over the previous year (2003: EUR 67 million). The
return on equity before taxes reached 55 per cent (2003 35 4 per cent) The cost/mcome
ratio was 55.2 per cent (2003 76 1 per cent)

The Corporate Center includes the results from equity interests which do not belong to the
Group's core busmess,,as weII .as costs of Group functions which are not (directly allocated to
any other businéss segment In the Corporate enter segment Bank Austrla Creq|tan5talt .
recorded a net loss before taxes of EUR 51 m;lllon (2003 net mcome before taxes of r:UR 20 :
million). ST : '

Inclusion of results in the busuness segments of HVB Group -

BA-CA's net income before taxes of EUR 836 million for 2004 is included in HVB Group s
business segments in the following way: first, additional amortisation of goodwill, calculated
refinancing costs, one-off effects and other consolidation effects are deducted from EUR 836
million. The remaining amount of EUR 670 million is apportioned to HVB Group's business
segments: EUR 623 million to the Austria and CEE business segment, EUR 103 mllllon to
Corporates & Markets, and minus EUR 55 mllllon to Other Items. oo

Vo

Balance sheet
As at 31 December 2004, BA-CA's total assets amounted to EUR 146.5 billion (31 December .
2003: EUR 137 b||||on), an increase of 6.9 per cent over the yearzend 2003 figure. The - )

increase is mainly due to a strong expansion of customer business. .

o

On the assets side of the balance sheet, loans and advances to, and placements with, banks
were reduced as planned, by 4.5 per cent to EUR 24 billion compared, with the level at the, -
end of 2003. Loans and advances to customers increased by 6.9 per cent to EUR 81.3 billion _
(2003: EUR 76 billion). Trading assets grew by 15.2 per cent to EUR 18.6 billion (2003 EUR .-
16.1 billion). Investments increased by 4.1 per cent to EUR-16.7 billion . i en
(2003: EUR 16 b||||on) . B . - .‘.\;{‘ -
On the liabilities S|de amounts owed to banks rose by 2 per cent to EUR 39.9 blIIlon (2003
EUR 39.1 billion). Amounts owed to customers increased by 7.5 per.cent to EUR 57.9 billion ..
(2003: EUR 53.8 billion). Liabilities evidenced by certificates grew by 12.7 per cent to EUR
19.6 billion (2003: EUR 17.4 billion). Trading liabilities rose by 4.7 per cent to EUR 9.0 billion
(2003: EUR 8.6 billion). Shareholders' equity increased significantly, by

more than EUR 800 million or 14.2 per cent to EUR 6.6 billion (2003 EUR 5.8 billion).

Outlook for 2005 and new profltablllty targets =
For the current year 2005, Bank Austria Creditanstalt will apply IFRS 3 (which prohlblts the
amortisation of goodwill acquired in a business combination). Bank Austria Creditanstalt .
expects that net income before taxes for 2005, in accordance with IFRS 3, wnII exceed EUR 1
billion. BA-CA's CEO Erlch Hampel: "'CEE busmess will contmue to drtve our profits in 2005
But we want to improve our performance |n Austrla too In 2004 we aIready made some
progress in the, Austruan market o

b

TR l-',l:“ =] A

Bank Austria Creditanstalt has set itself‘new profitability targets: the bank aims toreduce the
cost/income ratio from:currently just under 65 per cent to a level below 60 per.cent in the . .-
medium term::The ROE after taxes is to_be. increased to 15 per cent in the medium term.

(The previous ROE target of 13 per cent before taxes rises to 13.8 per cent as a result of
goodwill not being amortised.) These targets bring Bank Austria Creditanstalt within reach of
the levels achieved by comparable European banks with a similar business model.

e (R . [N [ . ' T T . vl A H

Enquiries: Bank ‘Austr-,ra.,‘ACredita nstavlt 'Preshs Relations. : .
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Martin Hehemann, tel.: +43 (0)5 05 05 57007; e-mail: martin.hehemann@ba-ca.com
Peter N. Thier, tel.: +43 (0)5 05 05 52371; e-mail: peter.thier@ba-ca.com

Copyright by Bank Austria Creditanstalt AG 2002 - 2005
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Income statement of Bank Austria Creditanstalt for 2004

A Member of HVB Group

Net interest income 2,435 2,176 259 119
Losses on loans and advances -417 -467 50 -10.7
Net interest income after losses on 2,018 1,709 309 18.1
loans and advances

Net fee and commission income 1,233 1,134 99 87
Net trading result 223 220 3 13
General administrative expenses -2,479 -2,479 0 0.0
Balance of other operating income -73 18 -90 >100

Amortisation of goodwill

Balance of other income and
expenses
Neticom
i

Taxes on income

Minority interests

Bank Austria Creditanstait AG
Press Relations
A-1020Vienna, Lassallestrasse 1

Postal address: P.0.Box 8.000, A-1010 Vienna, Austria

Telephone: +43 (0)5 05 05 57011
Fax: +43 (0)5 05 05 56149
e-mail: pr@ba-ca.com

Internet: http:/iwvwnv ba-ca.com
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Income statement of Bank Austria Creditanstalt by quarter

Net interest income

Losses on loans and adVahces -94 ‘ -107 -107] - ~-109 -111

Net interest income after losses on . 552 501 534 - 432 455
loans and advances A ‘ P

Net fee and commission income 301 . 817y 3190 297 296
Nettrading result .~ .| - @8 . 52 . 29 . . & 3
General adminisirative:expenses - -644 ! -620] -612 : -604 -641
Balance of other operating income | -57 | -12 ‘ 0 8

and expenses

Net result from investments ; -9 -10 ,.‘_22 - 33 g5

Amortisation of goodwill , 220 18 8 18 19
Balance of other income and 3 2 -1 o ‘O -6
expenses :

Taxes on income

Minority interests . | 14 1§ 15 16 8

Bank Austria Creditanstait AG B - \ .8 S ‘ " Telephone: +43 (0)5 05 05 57011
Press Relations . o . . : o - ) S Fax: +43 (0)505 05 56149 -

A-1020 Vienna, Lassallestrasse 1 . E . ‘ e-mail: pr@ba-ca.com o
Postal address: P.0.Box 8.000, A-1010Vienna, Austria’ ; , JInternet: htp:/iwww.ba-ca.com '
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A Member of HVB Group

Balance sheet of Bank Austria Creditanstalt at 31 December 2004 :

.
Cash and balances with central banks

13,302
Trading assets 18,580
Loans and advances to, and placements 23,995
with, banks v
Loans and advances to customers :81,260|.
- Loan loss provisions -3,215
Investments 16,668
Property and equipment 1,122
Intangible assets 1,133
Other assets 3,662

Bank Austria Creditanstalt AG
Press Relations
.. A-1020Vienna, Lassallestrasse 1
- Postal address: P.O..Box 8.000. A-1010 Vienna, Austria

Amounts owed to banks 39,927 74 20
Amounts owed to customers 57,856 53624 4032 75
Liabilities evidenced by certificates 19,617 17,399 ‘:2,2‘18 ‘ 12.7
Trading liabilities 8,960 8560, 400 . 47
Provisions 3,753 3,422 ' - 331 97
Other liabilities 4,033 3,118 —o14 293
Subordinated capital 5,291 5,419 -128 2.4
Minority interests 439 362 o 76 211
Shareholders' equity 6,641 -5;81 5 . 825 142
Totalliabilities and share TR 9

Telephene: +43 (0)5 06 05 57011
" Fax; +43 (0)5 0505 56149

e-mail. pr@ba-ca.com

internet: http:/fwww.ba-ca.com
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“**Not for distribution in or into the United States, Canada or Japan™*

press release v Vienna, 16 February 2005

BA-CA places a EUR 150m hybrid Tier 1 issue

Bank Austria Creditanstalt (BA-CA) placed a EUR 150m hybrid Tier 1 issue today. The issue
price was set at 100%. The Tier 1 issue will pay a fixed coupon in its first year, after that it
will pay a spread of 15 basis points above a euro swap rate annually. The issue is callable by
the issuer after seven years.

The issue was placed with investors in 15 countries, mainly in Germany, Switzerland,
Benelux, Iberia as well as in Asia. BNP Paribas, Deutsche Bank, HVB Corporates & Markets
und JPMorgan acted as bookrunners.

This is BA-CA’s second transaction of this kind. A EUR 250m hybrid Tier 1 issue had been
successfully placed already last year.

The securities will be issued by a special purpose vehicle based in the Cayman Islands.

Listings on the stock exchanges of Amsterdam and Frankfurt will be applied for.

Inquiries: Bank Austria Creditanstalt International Markets
Veronika Fischer-Rief, Tel. +43 (0)5 05 05 82833;
e-mail: veronika.fischer-rief@ba-ca.com

Disclaimer
This document does not constitute an offer to issue or sell, or the solicitation of an offer to acquire or buy any
securities to any person in any jurisdiction.

In the United Kingdom, this announcement is directed exclusively at persons who have professional experience in
matters relating to investments who fall within Article 19 or 49 of the Financial Services and Markets Act 2000
(Financial Promotion) Order 2001. In the United Kingdom, the Tier 1 issue will only be offered to such persons.

Bank Austria Creditanstalt AG Phone: +43 (0)5 05 05 57011
Press office Fax: +43 (0)5 05 05 56149
A-1020 Vienna, Lassallestrafie 1 e-mail: pr@ba-ca.com

Address: P.O. Box 8.000, A-1010 Vienna Internet: hitp://www.ba-ca.com
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This press release is not an offer of securities for sale in the United States. The Tier 1 issue referred to herein
have not been and will not be registered under the United States Securities Act of 1933 (the "Securities Act") and
may not be offered or sold in the United States absent registration under the Securities Act or an exemption from
registration. There will be no public offer of the Tier 1 issue referred to herein in the United States.

Stabilisation
Bank Austria Creditanstalt AG Phone: +43 (0)5 05 05 57011
Press office Fax: +43 (0)5 05 05 56149
A-1020 Vienna, LassallestralRe 1 e-mail: pr@ba-ca.com

Address: P.O. Box 8.000, A-1010 Vienna Internet; hitp://www.ba-ca.com



