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Cali, September 30, 2004

Corporacioén Financiera del Valle S.A.’s
(the Company) Ongoing Reporting
Requirements Under Rule 12g3-2 (b)

_ N\
Securities and Exchange Commission SAAEQCE])  ©
Office of International Corporate Finance Pt - 2
450 Fifth Street S.W. O A
Washington, D.C. 20549 OCTURER =5 g =
Attn: Anne Marie Tierney, Esq. ThaUwes 2= o
FINANGIAL fam =
Z 0
Re.: Submission of Documents pursuant Lo O

Dear Ms. Tierney:

Enclosed are the documents listed below, with their respective English summaries,
where applicable, that we are submitting pursuant to our ongoing reporting requirements
under rule 12g3-2 (b). Please note that all photocopies are authenticated by a Public
Notary.

1. Spanish and English version of the remissory letter dated April 21, 2004,
addressed to the Superintendencia de Valores including Forms F-220-511. F-
220-515 and F-220-516 informing about the composition of the main Non - Voting
Preferred Stock Holders and Common Stock Holders, as well as general economic

information about equity and other items, and general economic information about
shares and shareholders.

Copy of the above mentioned Form F-220-511, F-220-515 and F-220-516.

Spanish and English version of the remissory letter dated July 14, 2004, addressed
to the Superintendencia de'Valores including Forms F-220-511, F-220-515 and
F-220-516 informing about the composition of the main Non - Voting Preferred
Stock Holders and Common Stock Holders, as well as general economic

information about equity and other items, and general economic information about
shares and shareholders.

Copy of the above mentioned Form F-220-511, F-220-515 and F-220-516.W
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5.  Brochure informing about Counselorship for the Financial Customer.

Finally please acknowledge receipt to this letter and it's enclosures by stamping the
eclos-ed copy and returning if our messenger.

Very Truly yours,

ARDEN G

} Harold Abadia Campo
VlcepreSIdent
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Cali, September 30, 2004

Securities and Exchange Commission
Office of International Corporate Finance
450 Fifth Street S.W.

Washington, D.C. 20549

Attn: Anne Marie Tierney, Esq.

Re.: Submission of Documents pursuant
Corporacion Financiera del Valle S.A.’s
(the Company) Ongoing Reporting
Requirements Under Rule 12g3-2 (b)

Dear Ms. Tierney:

Enclosed are the documents listed below, with their respective English summaries,
where applicable, that we are submitting pursuant to our ongoing reporting requirements
under rule 12g3-2 (b). Please note that all photocopies are authenticated by a Public
Notary.

1.

Spanish and English version of the remissory letter dated April 21, 2004,
addressed to the Superintendencia de Valores including Forms F-220-511. F-
220-515 and F-220-516 informing about the composition of the main Non - Voting
Preferred Stock Holders and Common Stock Holders, as well as general economic
information about equity and other items, and general economic information about
shares and shareholders.

Copy of the above mentioned Form F-220-511, F-220-515 and F-220-516.

Spanish and English version of the remissory letter dated July 14, 2004, addressed
to the Superintendencia de Valores including Forms F-220-511, F-220-515 and
F-220-516 informing about the composition of the main Non - Voting Preferred
Stock Holders and Common Stock Holders, as well as general economic
information about equity and other items, and general economic information about
shares and shareholders.

Copy of the above mentioned Form F-220-511, F-220-515 and F-220-516.



5. Brochure informing about Counselorship for the Financial Customer.

Finally please acknowledge receipt to this letter and it's enclosures by stamping the
eclos-ed copy and returning if our messenger.

Very Truly yours,

Q)&

i J Harold Abadia Campo
Vicepresident
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Cali, April 21, 2004

Cesar Edgar Rueda Gomez

Jefe Division Registro Nacional de Valores e Intermediarios
Superintendencia de Valores

Santafé de Bogota, D.C.

Reference 002-011 - Corporacion Financiera del Valle S.A.
330 - Quarterly information
01 - Emitting Requirements
Whit annexed

Giving fulfillment to the ordered thing in Resolution No. 1447 of 1994 of the Superintendencia de
Valores, | send hastened properly to March 31 of 2004 the forms F-220-511, F-220-515 and F-
220-516.

Sincerely,

Oscar Campo Saavedra
General Secretary

| hereby certify that the foregoing is a true and accurate translation of its original.

Harold Abadia Campo
Vicepresident
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Cali. 21 de abril de 2004,

Doctor

Cesar Edgar Rueda Gomez

Jefe Division Registro Nacional de Valores e Intermediarios
Superintendencia de Valores

Santaté de Bogota, D.C.

Referencia: 002-11 — Corporacién Financiera del Valle S.A
030 — Informes trimestrales - emisores
05 — Requerimientos
Con anexos

Dando cumplimiento a lo ordenado en la Resolucion No. 1447 de 1.994 de la
Superintendencia de Valores, le remito debidamente diligenciados a marzo 31 de 2004
los formularios F-220-511, F-220-515 y F-220-516.

Cordialmente,
A

Oscar C np aavedra
Secretario ra]
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PRIMEROS VEINTE ACCIONISTAS ORDINARIOS A MARZO 31 DE 2004

NOMBRE DEL ACCIONISTA

BANCO DE BOGOTA

BANCO POPULAR

FEDERACION NACIONAL DE CAFETEROS DE COLOMBIA (7)
AMALFI S A

INGENIO PROVIDENCIA S A.

BANCO ANDINO COLOMBIA S.A. EN LIQUIDACION
INTERNATIONAL FINANCE CORPORATION

BANCO DE OCCIDENTE

FONDO DE CESANTIAS PORVENIR

MIZUHO CORPORATE BANK LIMITED

VALLE CEMENT INVESTMENTS LTD.

NACION - MINISTERIO DE HACIENDA Y CREDITO PUBLICO
CORPORACION ANDINA DE FOMENTO

FONDO DE PENSIONES OBLIGATORIAS PORVENIR
FONDO DE PENSIONES VOLUNTARIAS PORVENIR
INDUSTRIAS DE ENVASES S A,

FUNDACION UNIVERSIDAD DEL NORTE
UNIVERSIDAD AUTONOMA DE BUCARAMANGA
MORENO BARBOSA JAIME

BANCO CENTRAL HISPANOAMERICANO S.A.

Total primeros veinte accionistas

Otros accionistas con menor participacion

Total acciones ordinarias

(DENTIFICACION

860.002.964-4
860.007.738-9
860.007.538-2
890.301.443-0

' 891.300.238-6

860.003.023-3
830.053.770-1
890.300.279-4
860.530.751-7
890.309.353-2
805.014.491-4
899.999.090-2
860.540.041-4
800.224.808-8
830.006.270-0
891.300.120-6
890.101.681-9
890.200.499-9
19.405.455
800.141.426-0

TIPO DE
IDENTIFICACION

NIT
NIT
NIT
NIT
NIT
NIT
NIT
NIT
NIT
NIT
NIT
NIT
NIT
NIT
NIT
NIT
NIT
NIT
cC
NIT

NACIONALIDAD

COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA

CAPITAL NEUTRO

COLOMBIANA
COLOMBIANA
EXTRANJERA
EXTRANJERA
COLOMBIANA

CAPITAL NEUTRO

COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA

COLOMBIANA
EXTRANJERA

No. ACCIONES % DE
POSEIDAS PARTICIPACION

12.424.633 14.4.4%
8.009.934 9.31%
7.111.652 8.27%
6.954.584 8.08%
5.427.041 6,31%
4.758.000 5.53%
2.976.235 3,46%
2.680.163 3,12%
2.244.319 261%
1.970.888 2.29%
1.828.601 2,13%
1.811.539 211%
1.767.564 2.05%
1.622.571 1,89%
1.487.159 1.73%
1.475.777 1.72%
1.187.035 1.38%
1.130.317 1.31%
1.000.000 1.16%
883.792 1,03%
68.751.804 79.92%
7.973.549 9.27%
76.725.353 ~ 89.15%

{*) La Fed. Nal. de Cat. de Col. - Comite Deptal. de Cat. del Valle, la +ed. Nal. de Cat. de Col. - como Ad. del Fdo. Nal del Cate y
la Fed. Nal. de Caf. de Col. - Recursos Propios, se toma como un solo accionista.

PRIMEROS VEINTE ACCIONISTAS PREFERENCIALES A MARZO 31 DE 2004

NOMBRE DEL ACCIONISTA

COLOMBIANA DE LICITACIONES Y CONCESIONES LTDA.
FONDO DE PENSIONES OBLIGATORIAS PORVENIR
FIDUCOLOMBIA S.A. GDR PROGRAM CORFIVALLE
SOTO ESTRADA MANFREDO

RODRIGUEZ BOLANOS MARIA DEL TRANSITO
BANCO DE CREDITO

AGRICOLA BONANZA LTDA.

FUNDACION CLINICA EMMANUEL

ROBAYO CARDOZO HELMER DOUGLAS

JARAMILLO ARBOLEDA CARLOS

VASQUEZ MERCHAN ¥ CIA. SENC.

PENA OCHOA SEBASTIAN

DAVILA MCALLISTER CIA. S.C.S.

FUNDACION UNIVERSIDAD DE BOGOTA JORGE TADEO LOZANO
UNIVERSIDAD DE SAN BUENAVENTURA

FONDO MUTUO DE INVERSION SOCIAL-FONSOCIAL
CARDOZO DE ROBAYO OMAIRA

SALOM ZAIDAN LUIS CARLOS

QUINTERO CORREA YESID ANTONIO

ROMERO DE BAQUERO MARIA NINY

Total primeros veinte accionistas

Olros accionistas con menor participacion

Total acciones preferenciales

Total acciones ordinarias
lotal acciones preterenciales

Total acciones en circulacion

IDENTIFICACION

800.249.942-5
800.224.808-8
800.185.375-2
17.158.485
20.227.483
860.007.660-3
860.516.787-3
860.027.073-5
79.340.564
6.089.126
860.063.818-1
97.112.800.089
860.523.097-9
860.006.848-6
890.307.400-1
800.009.863-2
20.206.799
16.784.872
6.237.960
20.298.386

TiPO DE
{DENTIFICACION

NIT
NIT
NIT
c.C.
C.C.
NIT
NIT
NIT
Cc.C.
c.C.
NIT
c.C.
NIT
NIT
NIT
NIT
C.C.
C.C.
Cc.C.
c.C.

NACIONALIDAD

COLOMBIANA
COLOMBIANA
EXTRANJERA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA

No. ACCIONES % DE

POSEIDAS PARTICIPACION
3.031.625 3,52%
2614455 3,04%
1.380.222 1.60%
195.747 0.23%
172.225 0,20%
147.712 0,17%
138.436 0,16%
113.173 0.13%
98.898 0.11%
64.461 0,07%
55.900 0.06%
49.946 0.06%
40.330 0.05%
33.300 0,04%
33.300 0.04%
32.816 0.04%
32.778 0,04%
30.634 0,04%
28.072 0,03%
27.836 0.03%
8.321.866 967%
977.128 1.14%
9.298.994 10,87%
76.725.353 89,19%
9.298.994 10.81%
B6.0247347 100,00%
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INVERSIONISTAS EXTRANJEROS A MARZO 31 DE 2004

1 MIZUHO CORPORATE BANK LTD. 1.970.888
2 VALLE CEMENT INVESTMENTS LTD. 1.828.601
3 BANCO CENTRAL HISPANOAMERICANO 883.792
(*} 4 BANCO SANTANDER COLOMBIA S.A. 729.076
5 VIRGINIA RETIREMENT SYSTEM OMNIBUS 51.274
6 CABLES DE ENERGIA'Y TELECOMUNICACIONES S.A. 37
5.463.668 71.981.554 7,59%
IFC| | CAF
total accionistas (**) 191 -| 1 |- 1 [= 189 TOTAL ACCIONES 76.725.353
total acc. extranjeros 6 3,17%] ACC.IFC - 2.976.235
total acc. nacionales 183 96,83%| ACC.CAF - 1.767.564
100,00% 71.981.554

(*) mas del 60% de su capital es extranjero

(**) La Fed. Nai. de Caf. de"boi‘ - Comité Deptal. de Caf. del Valle, la Fed. Nal. de Caf. de Col. - como Ad. del Fdo. Nal del Café y
la Fed. Nal. de Caf. de Col. - Recursos Propios, se toma como un solo accionista.
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Cali, July 14, 2004

Cesar Edgar Rueda Gomez

Jefe Division Registro Nacional de Valores e Intermediarios
Superintendencia de Valores

Santafé de Bogota, D.C.

Reference 002-011 - Corporacion Financiera del Valle S.A.
330 - Quarterly information
01 - Emitting Requirements
With annexed

Giving fulfillment to the ordered thing in Resolution No. 1447 of 1994 of the Superintendencia de
Valores, | send hastened properly to June 30 of 2004 the forms F-220-511, F-220-515 and F-
220-516.

Sincerely,

Oscar Campo Saavedra
General Secretary

| hereby certify that the foregoing is a true and accurate translation of its original.

>
/ Harold Abadia Campo
Vicepresident
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Supen’ntendencia dé Valon:es

No.Radicacién : 20047-870
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Dependencia - 229 iI(‘Jel;(LCSITUSD ! pGESENT ACION

Cali, 14 de julio de 2004,

Doctor
Cesar Edgar Rueda Gomez

Jefe Division Registro Nacional de Valores e Intermediarios

Superintendencia de Valores
Santafé de Bogota, D.C.

Referencia: 002-11 — Corporacion Financiera del Valle S.A
030 - Informes trimestrales - emisores
05 — Requerimientos
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Dando cumplimiento a lo ordenado en la Resolucion No. 1447 de 1.994 de la
Superintendencia de Valores, le remito debidamente diligenciados a junio 30 de 2004

los formularios F-220-511, F-220-515 y F-220-516.

Cordialmente,

3

Oscar Campo Saavedra
SecretariofGengeral
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PR[MEROS VEINTE ACCIONISTAS ORDINARIOS A JUNIO 30 DE 2004

NOMBRE DEL ACCIONISTA

BANCO DE BOGOTA

BANCO POPULAR -

FEDERACION NACIONAL DE CAFETE?OS DE COLOMBIA (%)
AMALFI S.A.

INGENIO PROVIDENCIA S A.

BANCO ANDINO COLOMBIA S.A. EN LIQUIDACION
INTERNATIONAL FINANCE CORPORATION

BANCO DE OCCIDENTE

FONDO DE CESANTIAS PORVENIR

VALLE CEMENT INVESTMENTS LTD.

NACION - MINISTERIO DE HACIENDA Y CREDITO PUBLICO
CORPORACION ANDINA DE FOMENTO

FONDO DE PENSIONES OBLIGATORIAS PORVENIR

JARA ALBARRACIN MANUEL

FONDO DE PENSIONES VOLUNTARIAS PORVENIR
INDUSTRIAS DE ENVASES S.A.

BANCO CENTRAL HISPANOAMERICANO S A.

BANCO SANTANDER DE COLOMBIA S A.

SCARPETTA GNECCO MARIO
SCARPETTA GNECCO UILLY

Total primeros veinte accionistas

Otros accionistas con menor participacion
Total acciones ordinarias

IDENTIFICACION

860.002.964-4
860.007.738-9
860.007.538-2
890.301.443-0
891.300.238-6
860.003.023-3
830.053.770-1
890.300.279-4
860.530.751-7
805.014.4914
899.899.090-2
860.054.041-4
800.224.808-8
19.354.408
830.006.270-0
891.300.120-6
800.141.426-0
890.903.937-0

16.622.150
31.239.052

TiIPO DE
IDENTIFICACION

NIT
NIT
NIT
NIT
NIT
NIT
NIT
NIT
NIT
NIT
NIT
NIT
NIT
cc
NIT
NIiT
NIT
NIT

CC
CcC

NACIONALIDAD

COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA

CAPITAL NEUTRO

COLOMBIANA
COLOMBIANA
EXTRANJERA
COLOMBIANA

CAPITAL NEUTRO

COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
EXTRANJERA
EXTRANJERA

COLOMBIANA
COLOMBIANA

(") La Fed. Nal. de Cat. de Co!. - Comite Deptal. de Cat. del Valle, la +ed. Nal. de Cat. de Col. - como Ad. del Fdo. Na! del
la Fed. Nal. de Caf. de Col. - Recursos Propios, se toma como un solo accionista.

PRIMEROS VEINTE ACCIONISTAS PREFERENCIALES A JUNIO 30 DE 2004

NOMBRE DEL ACCIONISTA

COLOMBIANA DE LICITACIONES Y CONCESIONES LTDA.
FONDO DE PENSIONES OBLIGATORIAS PORVENIR
FIDUCOLOMBIA S.A. GDR PROGRAM CORFIVALLE
SOTO ESTRADA MANFREDO

RODRIGUEZ BOLANOS MARIA DEL TRANSITO
FUNDACION CLINICA EMMANUEL

ROBAYO CARDQZO HELMER DOUGLAS

BANCO DE CREDITO

AGRICOLA BONANZA LTDA.

VASQUEZ MERCHAN Y CIA. SEN C.

JARAMILLO ARBOLEDA CARLOS

PENA OCHOA SEBASTIAN

FONDO MUTUO DE INVERSION SOCIAL-FONSOCIAL
DAVILA MCALLISTER CIA. S.C.S.

OCHOA CARVAJAL SILVIA ELENA

FUNDACION UNIVERSIDAD DE BOGOTA JORGE TADEO LOZANO
CARDOZO DE ROBAYO OMAIRA

FUNDACION BIBLIOTECA DE ITAGUI DIEGO ECHAVARRIA MISAS-

JARA ALBARRACIN MANUEL
QUINTERO CORREA YESID ANTONIO

Total primeros veinte accionistas
Otros accionistas con menor participacion

Total acciones preferenciales

Total acciones ordinarias
Total acciones preferenciales

Total acciones en circulacién

IDENTIFICACION

800.249.942-5
800.224.808-8
800.185.375-2
17.158.485
20.227.483
860,027,073-5
79.353.598
860.007.660-3
860.516.787-3
860.063.810-1
6.089.126
97.112.800.089
800.009.863-2
860.523.097-9
43.537.320
860.006.848-6
20.206.799
890.901.523-6
19.354 408
6.237.960

TIPO DE
IDENTIFICACION

NIT
NIT
NIT
Cc.C.
C.C.
NIT
NIT
NIT
c.C
c.C.
NIT
c.C
NIT
NIT
NIT
NIT
C.C.
c.C.
c.C.
c.C

NACIONALIDAD

COLOMBIANA
COLOMBIANA
EXTRANJERA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA
COLOMBIANA

No. ACCIONES % DE
POSEIDAS PARTICIPACILN
12.424.833 1448
8.009.934 [IERE
7.111.652 8o
6.954.584 8 na
5.427.041 6.3
4.758.000 553
2.976.235 3.1
2.680.163 302
2.244.319 281
1.828.601 YRRE
1.811.539 2
1.767.564 s
1.622.571 7.7
1.592.182 1Ry
1.487.159 1Ty
1475777 1
883.792 1,043
729.076 OR5
653.586 0.7
646.984 0,75
67.085.392 77.03
9.639.961 11,21
76.725.353 BG. 19
Cate y
No. ACCIONES % DE
POSEIDAS PARTICIPACION
3.031.625 3,52
2.614.455 3,04
1.380.222 1,60
241.539 0.28'
172.225 0.20'
113.141 0,13
110.549 0,13
101.786 0,12
79.667 0,09
64.800 0,08
64.461 0.07
49.946 0.06"
42,816 0.05'
40.330 0.05¢
34.248 0,04¢
33.300 0,04¢
32.778 0.04¢
32443 0,04¢
32.096 0,04¢
28.072 0,03¢
8.300.539 9.65¢
998.395 1,16¢
9.298.994 10.81¢
76.725.353 890.19¢
9.298.994 1081
86.024.347 100.00¢
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INVERSIONISTAS EXTRANJEROS A JUNIO 30 DE 2004

VALLE CEMENT INVESTMENTS LTD.

BANCO CENTRAL HISPANOAMERICANO

BANCO SANTANDER COLOMBIA S.A.

VIRGINIA RETIREMENT SYSTEM OMNIBUS

CABLES DE ENERGIA Y TELECOMUNICACIONES S.A.

IFC{ | CAF
total accionistas (**) 443 -1 1 [-| 1 |= 441
total acc. extranjeros 5 1,13%
total acc. nacionales 436 98,87%
100,00%

(*) mas del 60% de su capital es extranjero

1.828.601
883.792
729.076

51.274
37

TOTAL ACCIONES 76.725.353

ACC.IFC -
ACC. CAF -

2.976.235
1.767.564

71.981.554

3.492.780 71.981.554 4,85%

(**) La Fed. Nal. de Caf. de Col. - Comité Deptal. de Caf. del Valle, la Fed. Nal. de Caf. de Col. - como Ad. del Fdo. Nal del Café y
la Fed. Nal. de Caf. de Col. - Recursos Propios, se toma como un solo accionista.

-;i
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E Defensor del Cllente Fmanmero es un medxador y
conciliador - de los conflictos que $e’ generen -en las
‘relaciones bancanas Y financiéras de ios- clientes o
' usuarios y Ias entidades financieras, -cuando estos:
.consideren'que la eentidad financiera ha actuado en forma
n;usta [s) contrarla a Ias buenas practlcas y usos financieros. .

Sl usted t|ene algun reclamo en contra dela Corporacxon
yia respuesta nofa sxdo satlsfactorxa o simplemente no -
ha habido- respuesta ‘alguna, la Defensoria del Cliente
Financiero -de la Asobancaria ‘esta para ayudarlo a

_‘resolver'cualquier problema con Ja entidad financiera.

Reclamos o} Que as qQue
puede resolver El efensor
| del Chen'te |




. presentaaon : SO :
* Sila reclamacmn es: para el reconocnm|ento de perjuxc«os dlferentes ala.
“aplicacion de clausulas penales ) normas con caracter de Ley y que determmen
el monto de la lndemmzacnon : o

: P'rocedl"mlento para utlhzar
s el Serwclo_

Cuando usted tenga una queja ‘en prlnCIpio debe presentarla enla dlrecmon fisica
S0 electronlca de las oficinas dé la Corporacion’ Financiera del Valle que'aparecenal -

.= respaldo. :No.obstante Jo’ anterior,-ésta podra ser presentada a. la ‘Defensoria del

Chente Fmancnero en cualqmera delas of icinas de la entxdad . :

‘Si'u usted cons dera que Ia dec;s:on dela ent:dad es: contrana asus mtereses podra
“presentar la reclamac«én al Defensor del Chente (por escnto) en Ia que debeincluir:

T ) Soose Sus datos‘ de ldentlﬁcacnon dlreccuon numero telefémco fax 0 correo
L0 electronico. | L .
» Si presentd reclamamon prewa ante la entldad la of‘ cma en la cual To h|zo
ndxcandolafechadeest T : S
. ,Hechos razonesycaus delareclamaouén

ncreta que espera de la entndad

‘Admmda su ;reclamaCIon por la Defensona del Chente Fmancsero el Defensor -
nformara a fas panes en un termmo dec cmco (5) d|as héblles oontados desde el d|a' :




er plazo de qumce (15)
in espuesta del chente se enfenderé

* Oficina

;- Q'ﬁcina,l'?r_ici‘pal Calle 10 No. 4'- 47 PISO 23
+ Oficina Pasarela: Av. Estacion C.C. Pasarela local 1568

sur Unicentro: Unicentro Local 215

BOGOTA
e s + Oficina B
. Oflcma

+ Oficina’ Pncnpal Cra. 7 No. 71 - 21 Torre A Piso8y9

icina Banca de lnversmn Cra 7No71-21

anca Prlvada Cra 7 No. 33-42 Piso 1
Ch|c0' Calle 93 A ‘No. 11 60

Torre A PISO 8

) Oﬁcma Cen

MEDELLIN

tro- Calle 52 No 45 - 94 Locai 9901 Piso 1

. Of'cma Poblado: Calle 16 sur No. 43A 49

tf BARRANQUILLA

R Cra 52 No 74- 56 Locat 105




CORPORACION FINANCIERA DEL VALLE S.A.

From June 1, 2003 we are offering our Customers a new service. % 'i/:,} A:\»
2e LT
oS fi»;\
Counselorship T S
For the Financial Customer ESOI

Financial Customer Counselorship

The Financial Customer Counselorship is a mediator and conciliator of conflicts
arising from the banking and financial relationships between customers or users
and the financial entities, when customers consider that the financial entity has had

an unproper behavior or contrary to good financial practices or uses.

If you have any claim against the Corporation and the response has not been
satisfactory or no response has been given, Asobancaria Financial Customer
Counselorship is ready to provide help in solving any problem with the financial

entity.

The following claims can be solved by the Customer Counselorship:

¢ |t does not exceed one hundred (100) minimum legal monthly salaries in force.
o [t is addressed against an entity referred at the end of this brochure, or
subsequently adhered to.

o No more than three days have ellapsed since occurrence of the event.

The following Claims cannot be solved by the Customer Counselorship:

e |t is not directly related to the regular authorized operations of the financial
entity.
e Claims concerning labor agreements;

o The ones derived from the entity’s shareholder status;




e The ones related to recognition of pensions, or payment of indemnifications or
amounts subject to an insurance agreement;

e Those related to issues subject to judicial, arbitration or administrive procedure;

o Those subject to a decision on providing a service or product, making of
agreements or its conditions, or acceptance or admission as customer,

e The ones referred to facts occuring at least three (3) days or more before the
claim is filed;

o Claims whose objects are the same facts and affect the same parties and have
been subject to a previous decision from the Customer Counsel;

e Claims whose individual amount, after adding up all the concepts, exceed one
hundred (100) minimum monthly legal salaries by the time they are filed;

¢ [f the claim has the purpose of recognizing prejudices other than the application
of penal clauses or regulations with character of Law and that determine the

amount of the indemnification.

Procedure to Use the Service

When filing a claim, this should be sent to the Corporacion Financiera del Valle's
headquarter address or e-mail on the back of this brochure. In spite of the above,
the claim may be filed to the Financial Customer Counselorship at any of the

entity’s offices.

Is you consider that the decision of the entity goes against your interests, the claim
may be filed to the Customer Counsel (in written form) including the following:

¢ ldentification, address, telephone number, fax number or e-mail.

e |If previous claim was been filed to this entity, indicate the office that received
such claim, and the date.

o Facts, reasons and causes of the claim.

o Concrete solution expected by the entity.



As soon as the claim is received by the Financial Customer Counselorship, the
Counsel shall advise the parties within five (5) working days since the day following

receipt of claim whether the issue is of its competence or not.

If, in order to determine competence the Counsel is required to know some data to
be provided by the respondent entity or the customer or the user, the Counsel shall
contact the relevant party in order to obtain the required information. Such
response shall arrive within fifteen (15) working days, since the day following the
day of receipt of request. After this deadline, if customer fails to provide the
requested information, this shall be understood as a waiver by customer, with no
prejudice to subsequent decision of processing the claim with the complete

information.

Upon accepting the claim, the Counsel shall submit it to the respective entity, who
shall annex the necessary information and submit the arguments supporting its
oposition. In this case, the entity shall respond within fifteen (15) working days,
since the day following remittance of information request. Such deadline may be

postponed up to five (5) working days, in case third parties information is required.

The counsel shall review the information submitted by the parties and shall make a
decision no later than fifteen (15) day working after submittance of all necesarry

documents to solve the claim.

The claim proceeding shall be immediately suspended in case claimant chooses to

resort to law.

The claim may be waived by claimant at any time, as well as the entity may freely
correct its situation with the customer at any time previous to the Customer
Counsel’s decision. In both cases the Customer Counsel shall be acknowledged of

the situation.



The claim shall be treated with absolute confidentiality and the Financial Customer

Counsel may only disclose claimant’s identity to the involved entity.

A Solution to your Problem

The solution shall be given in written form both to the customer and to the entity.
The latter, in case of accepting the Counsel’s decision, shall be bound to fulfill its
content within the term indicated by the Counsel.

The acceptance of the resolution by the customer is voluntary. Previous to the
execution of such resolution, customer is required to provide a written statement on
his acceptance of such resolution within fiffteen regular days. If customer fails to
respond within such term, the resolution is understood as rejected. If it is accepted,

a transaction agreement shall be signed.

The non-accepting customer, either because the acceptance term has ellapsed or

because he has stated his non-acceptance, shall be free to make a suit.

ASOBANCARIA FINANCIAL CUSTOMER COUNSELORSHIP
Main Counsel: Cesar Gomez Estrada
Alternate Counsel: Rosa Lucia Giraldo




