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Dear Sirs
Enclosed herewith please find the English version of the following press releases: :

e “Zurich completes issuance of senior debt” dated September 17, 2004

e “Zurich appoints Thomas Buess COO Life Insurance business” dated
September 20, 2004

e “Zurich Financial Services Group appoints CEO for its Zurich Advice
Network in the UK” dated September 20, 2004

Should there be any queries or comments please do not hesitate to contact us.
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Zurich Financial Services SEP 24 2004
Legal Department ‘ THOMSON
/:ndres Christen
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Zurich completes issuance of senior debt

Zurich, September 17, 2004 — Zurich Financial Services Group (Zurich)
today completed the issuance of EUR 1 billion of 10-year senior debt in the
Euro market. The transaction has met with a very positive investor response
and was more than three times oversubscribed. The proceeds will be used for

refinancing and for general corporate purposes.

The debt has been issued by Zurich Finance (USA) Inc, under Zurich
Insurance Company’s “Euro Medium Term Note Programme.” The coupon
has been set at 4.5%, which equated to a spread of 0.38% over mid-swaps

and 0.497% over the reference government bond.

Patrick O’Sullivan, Group Finance Director of Zurich Financial Services,
said: “We are pleased with the success of this transaction. The strong
investor demand and the competitive pricing achieved confirm the regained

financial standing of Zurich Financial Services.”

Zurich Financial Services is an insurance-based financial services provider with a
global network that focuses its activities on its key markets in North America and
Europe. Founded in 1872, Zurich is headquartered in Zurich, Switzerland. Zurich

has offices in more than 50 countries and employs about 62,000 people.




Z,

Page 2 ZURICH

FINANCIAL SERVICES

For further information please contact:

Zurich Financial Services, Media and Public Relations
8022 Zurich, Switzerland

Phone +41 (0)1 625 21 00, Fax +41 (0)1 625 26 41
htep://www.zurich.com

SWX Swiss Exchange/virt-x: ZURN

THIS PRESS RELEASE IS NOT BEING ISSUED IN AUSTRALIA, CANADA AND JAPAN. THIS DOCUMENT
DOES NOT CONSTITUTE AN OFFER OR INVITATION TO SUBSCRIBE FOR OR PURCHASE ANY OF THE
SECURITIES REFERRED TO HEREIN. IN ADDITION, THE SECURITIES REFERRED TO HEREIN HAVE NOT BEEN
REGISTERED UNDER THE UNITED STATES SECURITIES LAWS AND MAY NOT BE OFFERED, SOLD OR
DELIVERED WITHIN THE UNITED STATES OR TO U.S. PERSONS ABSENT REGISTRATION UNDER OR AN
APPLICABLE EXEMPTION FROM THE REGISTRATION REQUIREMENTS OF THE UNITED STATES SECURITIES
LAWS.

THIS PRESS RELEASE IS DIRECTED ONLY AT PERSONS WHO () ARE OUTSIDE THE UNITED KINGDOM OR
(1) HAVE PROFESSIONAL EXPERIENCE IN MATTERS RELATING TO INVESTMENTS OR (lll) ARE PERSONS
FALLING WITHIN ARTICLE 49(2)(A) TO (D) "HIGH NET WORTH COMPANIES, UNINCORPORATED
ASSOCIATIONS ETC ") OF THE FINANCIAL SERVICES AND MARKETS ACT 2000 (FINANCIAL
PROMOTION) ORDER 2001 (ALL SUCH PERSONS TOGETHER BEING REFERRED TO AS "RELEVANT
PERSONS"). THIS PRESS RELEASE MUST NOT BE ACTED ON OR RELIED ON BY PERSONS WHQ ARE NOT
RELEVANT PERSONS. ANY INVESTMENT OR INVESTMENT ACTIVITY TO WHICH THIS COMMUNICATION
RELATES IS AVAILABLE ONLY TO RELEVANT PERSONS AND WILL BE ENGAGED IN ONLY WITH
RELEVANT PERSONS.

STABILISATION / FSA.
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Zurich appoints Thomas Buess COO Life Insurance business

Zurich, September 20, 2004 — Zurich Financial Services Group (Zurich)
today announced the appointment of Thomas Buess (47) to Chief
Operating Officer (COO) of Zurich’s Life Insurance business, with
immediate effect. In this new function, Thomas Buess will be responsible for
driving operational performance and ensuring the implementation of the

segment’s strategic and operational plans. He reports to Paul van de Geijn,

Chief Executive Officer (CEQ) Life Insurance business.

Paul van de Geijn commented, “The appointment of Thomas Buess
underscores our ongoing commitment to strengthening our Life Insurance
business and meeting our Group’s earnings target. Thomas brings an
outstanding track record to his new job, and I look forward to continue

working with him.”

Thomas Buess joined Zurich in 1994, as Chief Financial Officer (CFO) of
Zurich Switzerland and later joined Zurich North America Corporate in
Schaumburg, also as CFO. In 2002 he was appointed Group CFO of Zurich
Financial Services and member of the Group Management Board (GMB). In
spring of 2003, Thomas was seconded to develop strategic options for the
Life Insurance business. In this capacity he has assisted Paul van de Geijn in
the transformation to the current global business strategy of Zurich’s Life

Insurance segment.
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Zurich Financial Services is an insurance-based financial services provider with a
global network that focuses its activities on its key markets in North America and
Europe. Founded in 1872, Zurich is headquartered in Zurich, Switzerland. Zurich

has offices in more than 50 countries and employs about 62,000 people.

For further information please conract:

Zurich Financial Services, Media and Public Relations
8022 Zurich, Switzerland

Phone +41 (0)1 625 21 00, Fax +41 (0)1 625 26 41
heep://www.zurich.com
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Zurich Financial Services Group appoints CEO for its Zurich
Advice Network in the UK

Zurich, September 20, 2004 — Zurich Financial Services Group (Zurich) has
appointed Stephen . Leaman (57) Chief Executive Officer of Zurich Advice
Network (ZAN), effective immediately. ZAN is the forerunner of the new
directly authorized multi-tie retail distribution company Zurich intends to
launch in the UK, to be operational in 2005. This appointment as well as
the launch of the new company are subject to regulatory approval. The
intention to create a new separate distribution company was announced on
April 2, 2004. It is based on a new model for the Life business, which entails

the separation of the manufacturing and distribution functions in the UK.

Paul van de Geijn, Chief Executive Officer of Zurich’s Life Insurance
segment, comments: “Stephen’s appointment underpins our commitment to
make the new distribution company a reality. I am delighted that he will be
leading the way in our ambition to make this new business the preeminent

distribution company in the UK after its planned launch in 2005.”

Stephen J. Leaman is joining Zurich from an independent management
services company, where he was President and Chief Executive Officer.
Between 1997 and 2003, Stephen Leaman held several management
positions within the Zurich Group in the United States, where his last
position was as Executive Vice President, Farmers Property & Casualty

operations.

Stephen J. Leaman holds a board membership position in a Research &

Development start up company in the US and was also CEO of American
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Business Insurance (ABI), a large US national broker headquartered in San
Francisco. He has a Bachelor of Science degree in Naval Engineering from
the United States Naval Academy of Annapolis, Maryland, as well as
executive development certificates from Harvard, Kellogg and Michigan

business schools.

Zurich Financial Services is an insurance-based financial services provider with a
global network that focuses its activities on its key markets in North America and
Europe. Founded in 1872, Zurich is headquartered in Zurich, Switzerland. Zurich

has offices in more than 50 countries and employs about 62,000 people.

For further information please contact:

Zurich Financial Services, Media and Public Relations
8022 Zurich, Switzerland

Phone +41 (0)1 625 21 00, Fax +41 (0)1 625 26 41
heep://www.zurich.com
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