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Sofia Bernsand
Company Secretarial Assistant

The Registrar of Companies
Companies House

Crown Way

Maindy

Cardiff CF4 3UZ

il QpBL

Dear Sir/Madam

The Customer Equity Company Limited. no- 4049251
Annual return for the period ended 10 July 2004

Please find enclosed completed annual return (363s) for the above-named company together with a
cheque for £15.00 being the filing fee due for the above company. Also enclosed is a 288a for the
__appointment of David Hannay as_a director for_the company.. and a 288b for the resignation of David
Lowden as a director of the company.

Please acknowledge safe receipt by date stamping and returning the enclosed duplicate of this letter in
once of the enclosed stamped addressad envelope and aiso acknowledge that the above documents
have been accepted and successfully filed by date stamping and returning the enclosed duplicate of this
letter in the other enclosed stamped addressed envelope.

You faithfully o ‘ PROCESSED

SEP 14 200

A THOMSON
FINANCIAL

Encls.

cc. Securities and Exchange Commission, Filing Desk, Division of Corporation Finance, Office of
International Corporate Finance, 450 Fifth Street, N.W., Washington, DC 20549, United
States

Zafar Aziz, Bank of New York (London) - 020 7964 6028
- Robert Goad, Bank of New York {US) — 001 212 571 3051

9
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Registered in Englzand & Wales No, 912624
Taylor Nelson Sofres plc Registered Office:
TNS House, Westgate, L.ondon, W5 1UA




Companies House

Jor the record  ——
Company Name

THE CUSTOMER EQUITY 363s Annual Return
COMPANY LIGITED

> Please check the details printed in blue on this statement.
> If any details are wrong, strike them through and write the correct details

Company Type ) . o

Private Company Limited By in the "Amended details" column.

Shares > Please use black pen and write in capitals.
Company Number

4049257

Information extracted from . .
Companies House records on Section 1: Company details

10th July 2004

Ref: 4049251/03/10 Current details : Amended details . J

> Registered Office . Tns House ;l Address
Address - Westgate
If any of the details are 1’ London
wrong, strike them through | W5 TUA

and fill in the correct details ’

in the "Amended detaifs”

column. UK Postcode = = — « o« o o

b

_ Address where the Register is held | Address

> Register of Members
If any of the details are
wrong, strike them through
and fifl in the correct details
in the "Amended details"
column,

!
‘1
!
i
i

i At Registered Office

[

UK Postcode — — — o _ o —

> Register of Debenture _ i Address
Holders Not Applicable "
if any of the details are [ P
wrong, strike them through ]‘ —
and fill in the correct details ;

in the "Amended details" |

column. | UKPostcode « o o oo
4
i
i

[

> Principal Business SIC Code  Description
Activities
if any of the details are 7415 Holding companies incl
wrong, strike them through head offices f
and fill in the correct details ! i
in the "Amended details" | | === e
column.

i SIC CODE Description

l
i

[ e S

; e
> Please enter additional i i
principal activity code(s) in
"Amended details" column.
See notes for guidance for
list of activity codes.




> Company Secretary

If any of the details for this
person are wrong, strike
them through and fill in the
correct details in the
‘Amended details" column.

| Name

ian John PORTAL

Address

i & Shakespeare Roau

Tick this box if this address is a service
| address for the beneficiary of a

' Confidentiality Order granted under section 7238

correct details in the .
“Amended details" column.

Particulars of a new Director
must be notified on form
288a.

" Date of birth

Address

82 Kloof Road
Bantry Bay
Cape Town
8000

South Africa

14/02/104¢8

Nationality South African

. Occupation Businessman

Harpenden : ‘
Herfordshire - of the Companies Act 1985.
ALS BND |
i i " Address
Particulars of a new
Company Secretary must ‘
be notified on form 288a. :
| UK Postcode . . o o _
Dateofchange _ _ / _ o/ _ _ o —
' Date lan John PORTAL
' ceased to be secretary (if applicable)
J N S A
> Director Name | Name
If any of the details for this Henry Wilfred BARENBLATT
person are wrong, strike
them through and fill in the I

i | Tick this box if this address is a service
_____| address for the beneficiary of a '
Confidentiality Order granted under section 7238

of the Companies Act 1985.

Address

L

UK Postcode
Date of birth
Nationality

— e e [OREE U

/o

Y

Occupation

Dateofchange . ./ _ _ J_ _ _ _

i Date Henry Wilfred BARENBLATT

ceased to be director (if applicable)

(U [ S S 5 MG S




Director

> " Name : ' Name

If any of the details for this Amaury Jean-Claude Yves Marie |

person are wrong, strike OE CONDE

them througﬁ ;nd fill in the ‘ | Tick this box if this address is a service

ifrrectddztezls m,/ tf”’e | . Address . | address for the beneficiary of a

mended details” column. j 15 Avenue De Circourt Confidentiality Order granted under section 723B

| La Celle St Cloud 78170 of the Companies Act 1985.
. France |
| | Address
;
i Date of birth 05/01/1961 :
| |
‘ Nationa"ty French : UK POStCOde [ UG U U FE T W,

Particulars of a new Director o ] Dateofbith . / o o /o o o

must be notified on form ccupation  harket Research Nationality

288a. .

@ i Occupation
‘ Dateofchange _ _ / _ _ [/ _ o
*; Date Amaury Jean-Claude Yves Marie
DE CONDE ceased to be director (if
f applicable) R S
> Director Name _ . . 3 ,ANamev_m o S I i

it any of the details for this
person are wrong, strike
them through and fill in the
correct details in the
"Amended details" column.

Particulars of a new Director
must be notified on form
288a.

" Edward Frederick HOEFLING

' Address

| 27 Newlyn Close
’ Bricket Wood

| St. Albans

' Hertfordshire

. AL2 3uP

 Date of birth 17/07/1952

Nationality British

| Occupation  Accountant

|

i

i Tick this box if this address is a service

____ address for the beneficiary of a
Confidentiality Order granted under section 723B
i of the Companies Act 1985. '

| Address
| UK Postcode  _ _ _ . _ _
Dateofbith  _ _ ¢ _ /o _ o _
i Nationality
Occupation
i Dateofchange _ ./ _ _ [ o _

Date Edward Frederick HOEFLING
ceased to be director (if applicabie)

[SUN U R U J S -



> Director . Name . Name

person are wrong, strike ‘ :

them thmuy,h a_ndﬂ” inthe P | Tick this box if this address is a service
forrectdetalls " TTS ' Address ' L address for the beneficiary of a

Amended details” column. | G Gilquin Crescent | Confidentiality Order granted under section 723B

P Hout Bay
. 7809
- South Africa

of the Companies Act 1985,

Address

' Date of birth 02/02/1853

UK Postcode _ _ . . _ L

Nationality Scuth African

Particulars of a new Director o . ) w Dateofbith =/ /o v -
must be notified on form ccupation  iMarket Researcher . Nationality
288a. E f .
a g © Occupation
| Dateofchange . _ j _ o / _ — o _
 Date Jan Hendrik HOFMEYR ceased to
' be director (if applicable)
‘\1 _— e f e e
> Director o ‘Name ~ Name__ .
If any of the details for this . Andrew Robert LANCEFIELD
person are wrong, strike |
them through and filin the - T Tick this box if this address is a service

,C,jrredddi;j/s in'/ tﬁ’e - Address | . address for the beneficiary of a
mended details” column. . 1 Rose Strest ' Confidentiality Order granted under section 723B
- Newlands ! of the Companies Act 1985.
, Cape Town ‘

7700 Address
. South Africa !

Date of birth 18/05/1881

Nationality ~ South African - UKPostcode o = = oo o

Particulars of a new Director | . Dateofbith o/ - /oo -
must be notified on form ~ Occupation  Accountant - Nationality :
288a. ? .
; « Occupation
Date Ofchangew__ o e e

' Date Andrew Robert LANCEFIELD
. ceased to be director (if applicable)

o f e e




Corﬁpany Numper - 4049251 Section 2: Details of Officers of the Company (continued)

-
A

_ E FBEll Current details | *| Amended details
> Director ' Name | Name
If any of the details for this - David Soutar LOWDEN
person are wrong, strike .
them through and fil in the ‘ | Tick this box if this address is a service
forrect details n ﬂze | Address L address for the beneficiary of a
Amended details" column. | The Squirrels | Confidentiality Order granted under section 723B
: Riversdaie of the Companies Act 1985.
i Bourne End
Buckinghasishire Address
SL8 5EB

Date of birth 16/08/1857

Nathnallty British “ UK Postcode . . o _ o
Particulars of a new Director 5 . ' Date of th_ e
must be notified on form | ccupatlon- Accauntant ¢ Nationality L
288a. ! .
80z I Occupation
Dateofchange _ _ 7 _ _ f_ « o o
Date David Soutar LOWDEN ceasedto
be director (if applicable
38,932,200
> Director ... .__IName .. _ . NAME . e oo o e
If any of the details for this Paul Simen Kent WRIGH

person are wrong, strike
them through and fill in the

{
l . Tick this box if this address is a service

correct details ”f the . Address | address for the beneficiary of a
"Amended details” column, Lees Rigg Confidentiality Order granted under section 7238
Green North Road Jordans of the Companies Act 1985.
Beaconsfield
Buckinghamshire Address

| HP8 28X

|
i
|
i
i

| Date of birth 02/12/1857 :

Nationa"ty Bnnsh ' UK POStCOde — i e o e

Farticuiars of a new Director i 0 . L Date of birth el Bl
must be notified on form ; ceupation  Sclicitor Nationality
286a. Occupation

|

, Dateofchange _ _ / « « [ o

Date Paul Simon Kent WRIGHT ceased
to be director (if applicable)

i
!
!
;
i
|
i
i
!
1
|
{
{



Company Number - 4049251 Section 3: Share Capital

Currentdetails | Amended details |

> Issued Share Capital Class of share Class of share

This table shows the total ~ Ordinary
number of shares that have
been issued by your
company and their Nominal
Value. if any of the,d?ta”s Number of shares issued Number of shares issued
are wrong, please fill in the g
correct detalls.

Nominal value of each share Nominal value of each share
£1.00

Aggregate Nominal Value of issued  Aggregate Nominal Value of issued shares

shares
£8.00
> Total shares issued and Total number of shares issued Total number of shares issued
value &

Ifany of the details are wrong, | . h ; d T I Nominal val f sh i d
strike them through and il i 'Ig':thNommal value of shares issued Total Nominal value of shares issue

the correct details in the .
"Amended details" column.

> Atthe date of this Annual Return, if the company has altered or changed its share capital in any way or
allotted new shares, please refer to the guidance notes for details of the appropriate form that should be sent
with this Annual Return. Annual return guidance notes are available on the Companies House web site at
www.companhieshouse.gov.uk or by ringing 0870 3333636.




Cofmpany Rumber - 4049251

Section 4: Details of Shareliolders

¢ > The details we hold on your company's shareholders and their shareholdings are
printed below. These are based on your last Annual Return.

> If any details have changed, or if any shares have been transferred, please fill in
the details in the "Amended details"or "Shares transferred” column.

> Please give details of any other shareholders in Section 5.

’ Current details
> Shareholder

1
i
i
i

Amended details

| Shares transferred

Name
RESEARCH SURVEYS pTY | Name
LIMITED f
Address
Address 1 A :
S |
5930 I’él::;?;reeet Gardens i Shares transferred by
. : RESEARCH SURVEYS PTY
Cape Town 8066 ? i v
South Africa | . LIMITED
UK Postcode . .. _ _ _ _ |
' Shares held :
Sé?ares held Numb ' Class Number| Class Number Date of transfer
ass umber Y
Ordinary 2 ‘ | S FINEY AR
|
>  shareholder i}
...... Name-— - ~--« o=t e e = e e et e A : - ~
TAYLOR NELSON SOFRES | Name
BV P i
i
| Address !
Address
Hilegible ! |
i i Shares transferred by
1013 Ks Amsterdam TAYLOR NELSON SOFRES
Netheriands
BV
| UK Postcode o = . o _ o
: Shares held !
Séllmres held Numb . Class Number: Class Number Date of transfer
ass umber ;
Oré%ﬁary . . 6, Y SR S




Company Number - 4049251 Section 5: Details of Other Shareholders o A

> Please fill in details of'any persons or corporate bodies who are shareholders of
the company at the date of this return, but whose details are not prmted in
Section 4.

> Also, provide the details of any persons who became but have ceased to be

shareholders of the company since the date of the last annual return.

> For jointly held shares please list those joint shareholders consecutively on the
form. If a joint shareholder also holds shares in their own right, list that holding
separately.

> Please copy this page if there is not enough space to enter all the company's

other shareholders.

Class and number of Date of
Class and number ghares or amount of registration

togkitansferred of transfer ]

Name

Address

UK Postc;ééie _ _ u_ o e

Name

[

Address

UK Postcode Com e e o

Name

Address

UK POS‘:COde F T

Name

Address




Companies House

—— Jor the record  ———

> When you have checked all the sections of this form, please complete this
page and sign the declaration below.

> If you want to change the made up date of this annual return, please
complete 2 below.

1. Declaration.. .

L4 1 confirm that the details in this ann
(shown at 2 below). |.€nc

Signature PP
9 // ~
d,/(ﬁ@#ﬁ‘efatgnl Sécretary)

| return are correct as at the made-up-date

This date must not be earlier than the

return date at 2 below
What to do now

Complete this page then send the whole of the Annual Return and the
declaration to the address shown at 4 below.

2. Date of this return

T This AR is made up to If you are making this return up to an earlier date,
8/8/2004 please give the date here

Note: The form must be delivered to CH within 28 days of this date

3. Date of next return : B

T} If you wish to change your next return to a date earlier than 8th August 2005
please give the new date here:

[ / . / [ U SR N
4. Where to send this form ' '
! Please return this form to:
Registrar of Companies For members of the Hays Document
Companies House OR Exchange service
Crown Way DX 33050 Cardiff

Cardiff CF14 3UZ

Have you enclosed the filing fee with the company number written on the
reverse of the cheque?

Contact Address ’ ‘ '

You do not have to give any contact information below, but if you do, it will help
Companies House to contact you if there is a query on the form. The contact
information that you give will be visible to searchers of the public record.

Contact.Name Telephone number inc code
Qofc Bemsand Q208 - 967330
Address DX number if applicable

NS Houeg I
W COTCC‘fﬁ DX exchange
LoNdon

Postcode WSM. - LQ’_‘\-




Covmpaniey House

PRPERN i afe ]
Coee e e e

Please complete in typescript,
or in bold black capitals.

CHWPO000
Company Number

Company Name in full

Date of termination of appointment

as director
NAME *Style / Title
Please insert
details as Forename(s)
previously
notified to Surname

Companies House.

TDatez of Birth

. Signed
* Voluntary details. i

T Directors only.

** Delete as appropriate

Please give the name, address,
telephone number and, if available,
a DX number and Exchange of
the person Companies House should
contact if there is any query.

<000

Terminating appointment as director or secretary

(NOT for appointment (use Form 288a) or change
of particulars (use Form 288c))

4049251

The Customer Equity Company Limited

Day Month Year
2 | 00 I 312 ! 0 | 0 | 1
Please mark the appropriate box. If terminating
V as secretary appointment as a director and secretary mark
both boxes.

Mr *Honours etc

David Soutar

Lowden
Day Month Year
A 1y8]0 81195 T -

Companies House receipt date barcode

This form has been provided free of charge
by Companies House.

Form revised 1999

A servu)'g dlrec‘f?r, secretary etc must sign the form below.

A o 2/9/04

/éewrﬁg'dwrectcr / secretary / administrator-Ladministrative receiver Lreceivermanager-Lreceiver)

Date

S.Bernsand, Taylor Nelson Sofres plc

TNS House,Westgate, London

Tel 0208 967 2230

W5 1UA

DX number DX exchange

When you have completed and signed the form please send it to the
Registrar of Companies at:

Companies House, Crown Way, Cardiff, CF14 3UZ
for companies registered in England and Wales or
Companies House, 37 Castle Terrace, Edinburgh, EH1 2EB

for companies registered in Scotland DX 235 Edinburgh

DX 33050 Cardiff



 Chespardes House

T L T pp—

Please complete in typescript,
or in bold black capitals.

CHWP00O

- 288a

APPOINTMENT of chrector or secretary

(NOT for resignation (use Form 288b) or change
of part:culars (use Form 288c))

Company Number,g

-

Company Name in full

= 4049351

The Cus‘rome: Eau it/

Compaiey Limited?

. Day Mo% Year Day Month Year
Date of tDate of
appointment | O] 017 2;\010)3«. mn 3111071, 95,&
* Appointment Appointment as directar | as secretary 2 o cirocton and socreiry mirk b boxes
~~form ‘ o R
Lo _ NAME *Style / Title g -4 *Honours etc
Notes on completion —
~— appear on reverse. g e
- Forename(s) | ") Aav.d R Lewmiard
Surname Hf‘\ NN.G“'I
Previous - ' Previous
By e _Eore.nam_e_(s); I TR ST T T L T I T ':Sumame(‘s)T e T TRty (Y
H 1" ek this box if the Tt Usual residential
address shown Js a address 60 LlocedDHuesT Avtuv L
ts:rv;:e address for Post ta . -
e beneficiary of ost town : :
Conﬁdentialltryy Order | ' - QRPN GTDMS Postcode BQ $ iAS
- - granted under the ‘ i
rovist : R ) -
.',’zg‘é'i;’;"fe ofsection * - . County / Region ‘ KT Country WK ery T
Companies Act 1985 . . g
S A - TNationality - @g ATISH 1Business occupation | fMArk et 28 tarcey
+Other directorships E

(additional space averleaf)
Consent signature

* Voluntary details.’
~ t Directors only. ] .
*"Delete as appropriate .

S : S -.Sig'ned

~You do not have to give any contact
information:in the box opposite but if you
do, it will heip Companies House to
contact you if there is a query on.the
form. The contact information that you

. give will be visible to searchers of the
publlc record.. :

Companies House recexpt date barcode

This form has been provided free of charge
by Companies House ' '

- Form April 2002

' . A director, secretary etc must S|gn the form below

. for companles regxstered in Scotland

| consent to act as ** director / seerstery of the above named company

\f@\am\m/\ Date 24 /‘O/OS

& Date

2#(&* /@%

(**a director / se‘f:/retaryv) administrator / admmlshative recewerl recelver.manager / recelver)

SOFG  Bernsand

TNS HousE, \,\JSSTCGTC LoNdON

Wh |U7‘\ Tel 0208 Q67&&SO

DX number - DX exchange

YWhen you have completed and sugned the form please send it to the
Reglstrar of Compames at:

Companies House, Crown Way, Cardlff CF14 3uz
- for companies. reglstered in England and Wales or
Companies House, 37 Castle Terrace, Edinburgh, EH1 2EB
DX 235 Edinburgh

DX 33050 Cardiff



