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Stock Exchange Release - Part 1

29 July 2004

ALega] & General Group Plc
Interim results for the six months to 30 June 2004
*  Second quarter UK new business'up 27% on“éO»(B
* Record half year for fund management new business at £8.7bn
* Group funds under management exceed £14Sbn
e Financially strohg - significantly increased with—f»roﬁts realistic surplus

o Dividend increased by 2.5% to 1.61p per share

Group Chief Executive, David Prosser, said: “These are encouraging results. New business
has grown strongly across almost all areas of the Group. Although the annuity reserving
changes have held back pre-tax profits, underlying profit performance has been good.

Legal & General is one of the strongest companies in the sector and is well positioned to
benefit from the opportunities the market offers. We have had a good first six months; we
believe that once again we have taken market share profitably and we expect to continue to
do s0.”

Summary of results

Achieved Profits basis Modified Statutory
Solvency basis

1H 04 1H 03 1H 04 1H 03

Operating profit £292m’ £365m £284m £258m
Shareholders’ funds £5,723m - £5,260m £3,198m £3,259m
Earnings per share (diluted)? 3.20p 3.92p 3.08p 2.75p
Worldwide new business APE’ £51Im £453m £511m £453m
Contribution from new business* £151m £150m N/A N/A
Interim dividend per share 1.61p 1.57p 1.61p 1.57p

'After a charge of £240m from the previously announced adoption of more conservative mortality experience
assumptions for annuity business. '

“Based on operating profit after tax and assuming ful! dilution from the convertible bond issued in 2001.

3 Annual Premium Equivalent (APE) is total new annual premiums + 10% of single premiums, including ISAs
and unit trusts. '

“Contribution before tax from new worldwide life and pensions business.

The Achieved Profits results are based on the methodd]ogy issued by the Association of British Insurers in
December 2001. Full details of the results can be found in Parts 2 (Achieved Profits), 3 (MSS) and 4 (Legal &
General Investment Management).



UK overview and outlook \

Returning consumer confidence and continued success in building dlstrbutlon are, we
believe, the prime reasons behind the second quarter growth in our UK business. New
business APE was 27% above the corresponding period last year and 35% ahead of the first
quarter this year.

Strongest growth in retail business has come from the IFA sector where the increased effort
referred to last year has delivered excellent results, particularly from investment products.
This brought new business from this channel to £234m APE (1H03: £188m), an increase of
nearly 25%. In our Business Partnerships division, which recorded new business of £118m
APE (1HO03: £123m), mortgage-related protectlon busmess remained the strongest area of
sales. .

There has been some change in product mix over the last year. Overall, bond sales increased
as demand for unit linked products has grown significantly but with-profit bond sales fell.
Bulk purchase annmty sales, which are lumpy, were down by more than a third from last
year. :

Continued pricing discipline resulted in a return on capital of 19% on new UK life and
pensions business. Primarily as a result of changes in the mix of business the value to
premium ratio fell from 46% in 2003 to 40% in the first half of 2004.

We believe the market outlook is encouraging. Protection sales are expected to remain
buoyant and we believe individual investors will increasingly look to bonds and equities for
their long-term savings. At the same time, we expect pricing discipline to be maintained. -

The Government and the FSA are consulting on a series of proposals, which if implemented,
will have a significant impact on our industry's products and distribution. We believe the
sector consohidation will continue and this will continue to provide Legal & General with
good opportunities to achieve further profitable growth. We have the combination of
products, brand, financial strength, distribution and experience to be able to take full
advantage of the opportunities ahead. :

Analysis of new business (APE)

1H 04 1HO03  2Q04  2Q03

£m £m fm . - £m
UK life and pensions: , , : o
- individual : 277 231 . 146 116
- group - 62 .52 _ 39 19
- total 339 283 - 185 135
UK ISAs and unit trusts 115 - 122 .76 70
Total UK _ ' 454 405 261 205
International ‘ 57 48 .- 35 ‘ 25
Worldwide (including unit trusts) 511 453 296 : 230
New instifutional fund management 8,743 5,980 3,312 -~ 3,152

UK new business

Strong growth in demand for both retail and group business in the second quarter resulted in
a 27% growth in new business over the corresponding period last year and 35% growth on
the first quarter of 2004. During the half-year, hew business volumes grew by 12% to £454m
APE (1HO03: £405m). Within this figure, new life and pensions business grew by 20% to
£339m APE (1HO03: £283m).



Indzvzdual life

Annual premium sales’ contmued to benefit from the strong position we have built up in the
life protection market, growing by 10% to £78m (1H03: £71m).

Single premium bond sales were 59% higher at £820m (1H03: £515m). Unit lmked bond
sales more than trebled offsetting lower with-profits sales

Individual pensions

Individual pension business made further progress, w1th annual premiums increasing by 7%
to £61m (1H03: £57m) and single premium new business up 9% to £562m (1H.03: £516m),
benefiting from growth in pensions transfers and individual annuity sales.

ISAs and Unit trusts

Investment sales in the second quarter, which benefited from increased demand from both
retail and institutional investors, grew from £39m APE in the first quarter to £76m. Despite
the second quarter increase, sales in the first half of the year as a whole declined by 6% to
£115m APE (1HO03: £122m). Although regular payment business fell to £14m (1HO03:
£19m), single payment sales held up at £1,010m (1HO03: £1,025m).

Group business ‘

Group new business increased by 19% to £62m APE (1H03 £52m). We have beneﬁted from
strong growth in group risk premiums as the market concentrates on a smaller number of
providers. Bulk purchase annuity single premiums were higher in the second quarter than the
first but oveér the first half were still below the corresponding period last year at £230m
(1HO3: £367m).

Analysis of profit - Achieved Profits Basis. - v v :
' : 3 : IHO4 = 1HO3

£m £m.
Profit on continuing operations:
UK life and pensions 165' 260
International life and pensions 40 46
Institutional fund management 50 37
General insurance ‘ 20 19
Othér operational income ‘ v 17 3
Operating profit ) T 292! 365
Variation from longer term investment return 88 - 86
Change in equalisation provision E &) 4
Effect of economic assumption changes ‘ (11) (8
Effect of UK Budget tax changes 1 - 27
Profit on ordinary activities before tax 365’ 412
Diluted earnings per share _ 3.20p 392p

(Based on operating profit after tax)

'After a charge of £240m from the previously announced adoption of more conservative mortality experience
assumptions for annuity business.

UK life and pensions profit

Operating profit was £165m (1HO03: £260m). The contribution from in-force business fell by
£240m pre tax as a result of the more conservative annuitant mortality assumptions
announced on 2 July. This was partly offset by other operating assumptlon changes of £28m
and by favourable experience variances of £40m



Strong growth in life and pensions volumes enabled th® new business contribution before tax
to grow to £134m (1HO3: £131m) despite the adoption of the more conservative annuitant
mortality assumptions previously announced. Although pricing discipline was maintained,
the combination of business mix and these revised assumptions caused the contribution,
expressed as a percentage of APE, to fall to 40% (1HO03: 46%).

International life and pensions

Operating profit from international life and pensions busmess was £40m (1HO3 £46m),
including a new business contribution of £17m (1H03: £19m). The contribution from in-
force business was £18m (1H03: £20m).

In the USA, new business was broadly stable in sterling terms at £27m APE (1H03: £28m)
but increased 7% in local currency terms. Operating profit was £18m (1H03: £28m) as the
level of claims exceeded the assumed level. The new business contribution, as a percentage
of APE, was 25% (1HO03: 41%) as the Triple X reserves were carried directly, pending the
completion of a financing arrangement to supplement the existing reinsurance arrangements.

New business volumes in Europe were resilient and, including retail investment business,
grew to £30m APE, (1HO03: £20m). The result in the Netherlands was driven mainly by
growth in single premiums and in France good progress was made in life and pensions sales.
The operating profit was £15m in the Netherlands (1H03: £14m) and £7m in France (1H03:
£4m). The combined contribut‘i‘on from new business was £10m (1H03: £7m).

Legal & General Investment Management :

Legal & General Investment Management maintained its impressive track record wmmng a
further £8.7bn of new funds in the first half of 2004 (1H03: £6.0bn), with particularly strong
performance in the first quarter. We continued to win an increasing number of bond
mandates for both active and indexed management.

The profit from our fund management business grew by 35% to £50m (1H03: £37m), with
improved results for both new and in-force business for managed pension funds and an
increased contribution of £6m (1H03: £5m) from venture capital and other external clients.
The contribution from new business from managed pension funds was £17m (1H03: £12m)
reflecting the significant increase in new business volumes.

Group funds under management grew to a record £148bn at 30 June 2004 (30 June 2003: v
£124bn). Funds under management by Legal & General Investment Management were
£146bn (30 June 2003: £123bn).

Further information on the performance of Legal & General Investment Management can be
found in Part 4 of this announcement.

General insurance

Net written premiums grew 17% to £215m (1HO03: £184m) as the existing joint venture with
the Woolwich was extended further to customers of Barc]ays Bank. Legal & General is now
one of the top five household insurers in the UK.

The household account, which represents nearly 80% of net premiums written, produced an
increased operating profit of £13m (1HO03: £10m). The total operating profit at £20m
(1HO3: £19m) reflected a lower profit from other business as the contribution from the
mature mortgage indemnity book continues to decline. ’

Other operational income ‘

Other operational income comprises the longer term investment return arising from
investments held outside the UK long term fund, interest expense, unallocated corporate
expenses and the results of the Group's other operations. The significantly increased



contribution of £17m (1H03: £3m) r‘eﬂgcts‘an improved investment return and a reduced loss
of £1m (1HO03: £11m loss) from our retail investment business.

Profit on ordinary activities

The Group's operating profit on continuing operations before tax was £292m (1H03 £365m).
The profit from ordinary activities before tax, which includes the effect of variances in
investment return from the longer term return assumed at the end of 2003, was £365m (1HO03:
£412m). The investment return on the equity and property portfolio of the UK long term
fund was 0.9% above the assumption for the period (1H03: 2.8% above assumption).

Balance sheet

At 30 June 2004, the embedded value of the Group's long term businesses was £5,329m
(31 December 2003: £5,215m). At 30 June 2004, shareholders' funds on the Achieved.
Profits basis amounted to £5,723m (31 December 2003: £5,584m), equivalent to 88p per
share (31 December 2003: 86p per share). This increase of 2.5% was achieved after
providing for both the 2004 interim dividend of £104m and the revised mortality
assumptions.

Analysis of profit - Modified Statutory Solvency (MSS) basis

1H 04 {H 03
£m £m

Profit on continuing operations: - :
Life and pensions operating profit. - : 215 211
Institutional fund management o 32 25
General insurance : - ‘ 20 19
Other operational income . - 17 3
Operating profit 284 258
Variation from longer term mvestment return g (26) - 20
Change in equalisation provision -+ - C)) @
Change in shareholder retamed capltal (SRC) (170) (30)
Profit before tax - o 84’ 244
Diluted earnings per share o 3.08p 2.75p

(Based on operating profit after tax)

! After a charge from the previously announced adoption of more conservative mortality reserving assumptions
for annuity business, which was partly offset by other releases.

Operating profit was £284m (1H03: £258m), reflecting improved results from all business
areas. .

The UK life and pensions operatmg proﬁt before tax was £178m (1HO03: £174m), as the
impact of lower levels of with-profit bonuses was more than offset by an increased transfer
from the growing book of non profit business. The accrued transfer from non profit business
has been calculated as a smoothed investment return on the shareholder net worth and the
embedded value of non profit business, augmented by, the distribution in respect of the intra-
group subordinated debt capltal attributed to the SRC. The external servicing cost of the
related debt has been reflected in interest expense reported within other operational income.

The operating profit from our overseas life and pensions businesses was unchanged at £37m
with a reduced contribution from the USA offset by increased profits from Europe.



Legal & General Investment Management saw strong growth in statutory profits. These
increased by 28% to £32m (1HO3: £25m) reflecting a combination of higher volumes, higher
market levels and tightly controlled costs.

Adopting the more conservative reserving basis for UK annuity business announced on 2 July
led to a reduction in SRC of £290m net of tax. However, this reduction was partially offset
by releases from other reserves, together w1th the impact of improved asset/liability matching
and other actions. :

In aggregate, the movement in SRC was a pre tax reduction of £170m (1HO03: a reduction of
£30m). This reflected the impact of reduced investment returns, the net capital invested in
non profit business of £91m (including the effect of the reserving changes out]med above)
and the transfer to shareholders from non profit business. :

Capital strength :

Legal & General continues to be one of the strongest companies in its sector. Reserves are
reviewed regularly to ensure an appropriate level of prudence is used in each product area.
Our capital position underpins our ability to continue to grow new business volumes
profitably.

At 30 June 2004, the value of the assets supporting the UK with-profits business was
estimated to have exceeded realistic liabilities by £1.0bn.

The Risk Capital Margin (RCM) required has reduced from £960m at 31 December 2003 to )
an estimated £400m at 30 June 2004 mainly as a consequence of a change in investment
policy for those assets in the with-profits fund which are held over and above asset shares.
The investment policy for asset shares remains unchanged. The RCM has been calculated on
the basis of ABI guidance used at the year end except that, more prudently, a full 20% equity
stress test has been used.

The RCM was covered 2.5 times by the realistic with-profits estate and at least 10 times by
the total surplus assets in Legal & General Assurance Society.

~ As at 30 June 2004, the Form 9 ratio for Legal & General Assurance Society was 14.0% (31
December 2003: 13.0%). This includes an implicit item of £1.0bn but makes no use of the
realistic waivers granted by the FSA last year. Excluding the implicit item, the ratio was
11.5%. The ratio at 30 June reflects the more conservative mortality basis adopted for

~ annuity business, the impact of which was more than offset by a reduction in the required
resilience reserves.

Payment of dividend

The interim dividend of 1.61p per share will be paid on 1 October 2004 to shareholders
registered at the close of business on 10 September. The shares go ex-dividend on 8
September. A Dividend Re-investment Plan is available to shareholders.

Enquiries to:

Investors:

Andrew Palmer, Group Director (Finance) 020 7528 6286
Peter Horsman, Head of Investor Relations 020 7528 6362
Media: .

John Morgan, Head of Public Relations 020 7528 6213

Anthony Carlisle, Citigate Dewe Rogerson 07973 611888




Notes:
- These financial statements have been reviewed by PricewaterhouseCoopers LLP ,
and prepared in conjunction with our consulting actuaries - Tillinghast Towers-
Perrin and, in the USA, Milliman USA. ,
_J " Issued share capital at 30 June 2004 was 6,505,016,878 shares of 2.5p-each. .

- A copy of this announcement can be found in the News and Results section of
our Shareholder site at http://investor.legalandgeneral.com/releases.cfm .

- The results presentation to analysts and fund managers will also be-available later
today at http://investor.legalandgeneral.com/presentations.cfin

Financial Calendar:

Ex dividend date for interim dividend " 8 September 2004

Record date for interim dividend - 10 September 2004 . .
Payment date for interim dividend 1 October 2004

Third quarter 2004 new busmess results 20 October 2004
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Financial Highlights

Financial Highlights

Worldwide New Business APE* (Em)

New Institutional Funds (£bn)

Dividend per share (pence}

Six menths Six months Six months
to 30 June 10 30 June to 30 June
o4 ] 511 04 87 04 ] 1.61
03 \ 453 03] 40 03[ 1.57
02| | 498 02| 72 02] 1.53
o1 373 01 60 01| | 1.49
00 315 Q0| 59 00| ] 1.36
O Half year
Full year
1 Operating Review
6 Profit and Loss Account (AP Basis)**
7 Balance Sheet (AP Basis)**

7 Notes to the Financial Statements (AP Basis)**
13 Profit and Loss Account (MSS Basis)***
13 Balance Sheet (MSS Basis)***

14 Cash Flow Statement (MSS Basis)***

14 Notes to the Financial Statements (MSS Basis)***
15 Independent Review Report

16 Shareholder Information

*

Annual Premium Equivalent
** Achieved Profits Basis
*** Modified Statutory Solvency Basis
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David Prosser
Group Chief Executive
/

Operating Review

UK Overview and Outlook

Refurning consumer confidence and
continued success in building distribution
are, we believe, the prime reasons behind
the second quarter growth in cur UK business.
New business Annual Premivm Equivalent
(APE) was 27% above the corresponding
period last year and 35% ahead of the first
guarter this year.

Strongest growth in retail business has come
from the IFA sector where our efforts have delivered
excellent results, particularly in sales of investment
products. New business from this channel reached
£234m APE (1H03: £188m), an increase of nearly
25%. In our Business Partnerships division, which
recorded new business of £118m APE
(1HO03: £123m), mortgage-related
protection business remained the
strongest area of sales.

There has been some change
in the mix of the business sold this
half year versus a year previously.
Overall, bond sales increased as
demand for unit linked products
grew significantly. However, with-
profit bond sales fell. Bulk purchase
annuity sales, where particularly large
schemes can occasionally distort sales comparisons,
were down by more than a third from last year.

Continued pricing discipline resulted in a return
on capital of 19% on new UK life and pensions
business. Primarily as a result of changes in the
mix of business the value to premium ratio fell
from 46% in 2003 to 40% in the first half of 2004.

Underlying profitability was strong on both
our reporting bases. However, our pre-tax profits
have been affected by our decision to increase the
reserves in place to pay future annuity liabilities.

Legal & General is a leading provider of
annuities in the UK. The evidence from our

] more mature books of business is that mortality
improvements have been in line with our recent
Achieved Profits (AP) experience assumptions.

New business
has grown
strongly across
almost all areas
of the Group.

Rob Margetts
Chairman

However, research does now suggest that

the level of mortality improvement currently
being experienced year on year may persist for
longer than previously anticipated. Accordingly,
Legal & General has decided to adjust its mortality
improvement bases.

On the AP basis, the charge for adopting this
more conservative reserving assumption was £240m
and it was the primary reason for the reduction in
Operating Profit before tax from £365m to £292m.
The fact that the profit decline was only £73m
despite the £240m charge was due to the strong
underlying profitability of our core life and
pensions and investment management businesses.

On the Modified Statutory Solvency basis, the
charge for adopting the new annuity reserving
approach was £414m pre-tax, seen
as a reduction in the shareholder
retained capital (SRC) in the UK
long term fund. However, this
was largely offset by releases
from other reserves with the
result that profit before tax fell
by only £160m. Operating profit
before tax, which is calculated
before the reserving adjustment,
grew from £258m to £284m.

Looking forward, we believe the market
outlook is encouraging. Protection sales are
expected to remain strong and we believe
individual investors are looking again to bonds
and equities for their long term savings. At the same
time, we expect pricing discipline to be maintained.

The Government and the FSA are consulting
on a series of proposals which, if implemented, will
have a significant impact on our industry’s products
and distribution. We believe that the sector will
continue to concentrate and that this will provide
Legal & General with further opportunities to
achieve yet more profitable growth. We have the
combination of products, brand, financial strength,
distribution and experience to be able to take full
advantage of the opportunities ahead.

Legal & General Interim Report 2004
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Operating Review
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The Legal & General Partnership

A new parinership for morgage odvisers.

The Financial Services Authority
(FSA} will begin regulating

the sale of mortgages on

31 October 2004.

For consumers, this
important move will represent
a further increase in the
protection available to them
from regulation. For mortgage
intermediaries, the move
will invelve an entirely new
environment in which they
must operate.

Legal & General is the
leading provider of mortgage-
related life assurance plansin
the UK. Our products represent
good value for customers whilst
our efficient e-based support is
attractive to infermediaries. As
a result, we have longstanding
relationships with many partner
infermediaries.

Responding to the new
regulatory environment,

Legal & General has now
developed a market-leading

proposition, ‘The Legal & General
Partnership’, which will enable
intermediaries o offer their
customers the best leve! of
advice and service once fhe
new regulations take effect.
For mertgage advisers who
do not wish to be direcily
authorised by the FSA,
Legal & General's new
company will provide the
necessary regulatory processes
for compliance with the new
regime as well as a range of
technological and business
support services to give them
a competitive odvantage
in the new market.

For advisers, this represents
a sound business proposition.
For Legal & General, if
represents an opportunity to
develop further our important
mortgage market distribution
and to win yet more sales of our
good value life protection and
general insurance products.

UK New Business

Strong growth in demand for both retail and
group business in the second quarter resulted

in a 27% growth in new business over the
corresponding period last year and a 35% growth
on the first quarter of 2004. During the half year,
new business volumes grew by 12% to £454m
APE (1HO03: £405m). Within this figure, new life
and pensions business grew by 20% to £339m
APE (1HO3: £283m).

Individuadl life
Annual premium sales continued to benefit from
the strong position we have built up in the life

Legal & General Interim Report 2004

protection market, growing by 10% to £78m
(1HO3: £71m).

Single premium bond sales were 59% higher at
£820m (1HO3: £515m). Unit linked bond sales more
than trebled, offsetting lower with-profits sales.

individual pensions

Individual pensions business made further progress,
with annual premiums increasing by 7% to £61m
(1HO03: £57m) and single premium new business

up 9% to £562m (1HO03: £516m), benefiting

from growth in pensions transfers and individual
annuity sales.

ISAs and unit trusts

Investment sales in the second quarter, which
experienced increased demand from both retail
and institutional investors, grew from £39m APE
in the first quarter to £76m. Despite the second
quarter increase, sales in the first half of the year
as a whole declined by 6% to £115m APE (1HO03:
£122m). Although regular payment business fell to
£14m (1HO03: £19m), single payment sales held up
at £1,010m (1H03:£1,025m).

Group business

Group new business increased by 19% to £62m
APE (1H03:£52m). We have benefited from strong
growth in group risk premiums, as the market
concentrates on a smaller number of providers.
Bulk purchase annuity single premiums were higher
in the second quarter than the first but the first half
as a whole was still below the corresponding
period last year at £230m (1H03: £367m).

Analysis of Profit -
Achieved Profits (AP) basis

UK life and pensions profit

Operating profit was £165m (1H03: £260m).

The contribution from in-force business fell

by £240m before tax as a result of the more
conservative annuitant mortality assumptions
referred to in the Overview and Outlook section.
The negative impact of the changed mortality
assumptions was partly offset by other operating
assumption changes of £28m and by favourable
experience variances of £40m.
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operations (Ar bBasis) (tm)

Six months
o 30 June

04| l 292
03 ] 365
02| l 362
o1} | 367
00| ] 338
O Half year

Full year

Strong growth in life and pensions volumes enabled
the new business contribution before tax to grow
to £134m (1H03:£131m) despite the adoption

of the more conservative annuitant mortality
assumptions previously announced. Although
pricing discipline was maintained, the combination
of business mix and these revised assumptions
caused the contribution, expressed as a percentage
of APE, to fall to 40% (1HO3: 46%).

International life and pensions

Operating profit from international life and
pensions business was £40m (1H03: £46m),
including a new business contribution of £17m
(1H03:£19m).The contribution from in-force
business was £18m (1HO03: £20m).

In the USA, new business was broadly stable
in sterling terms at £27m APE (1H03: £28m) but
increased 7% in local currency terms. Operating
profit was £18m (1H03:£28m) as the level of
claims exceeded the assumed level. The new
business contribution, as a percentage of APE,
was 25% (1H03: 41%) as the Triple X reserves
were carried directly, pending the completion
of a financing arrangement to supplement the
existing reinsurance arrangements.

New business volumes in Europe were
resilient and, including retail investment
business, grew to £30m APE (1H03: £20m).

The result in the Netherlands was driven mainly
by growth in single premiums and in France good
progress was made in life and pensions sales. The
operating profit was £15m in the Netherlands
(1H03: £14m) and £7m in France (1H03: £4m).
The combined contribution from new business
was £10m (1HO3: £7m).

Legal & General Investiment Management
Legal & General Investment Management
maintained its impressive track record, winning
a further £8.7bn of new funds in the first half
of 2004 (1HO03: £6.0bn), with particularly strong
performance in the first quarter. We also continued
to win an increasing number of bond mandates
for both active and indexed management.

The profit from our fund management
business grew by 35% to £50m (1HO03: £37m),

FENSIoONS New pusIiness (Em)

Six months
to 30 June

04 ] 134
03| | 131
02
o ] 77

oo | 49

| 94

with improved results for both new and in-force
business for managed pension funds and an
increased contribution of £6m (1H03: £5m)
from venture capital and other external clients.
The contribution from new business from managed
pension funds was £17m (1HO03:£12m), reflecting
the significant increase in new business volumes.
Group funds under management grew
1o a record £148bn at 30 June 2004 (30 June
2003: £124bn). Funds under management by
Legal & General Investment Management were
£146bn (30 June 2003: £123bn).

Distribution Funds

QOffering products which malch consumers’ changing preferences
Is @ key requirement if o company such as Legal & General is fo
be successiul in its morkeiplace.

Reflecting the difficult market
of the last several years, we
were not surprised o discover
through market research that
the appetite for risk on the part
of many investors had reduced
significantly and that their
investment objectives had
switched from products focusing
on capital growth to ones
concentrating on generating
and delivering income.

In this new investment
environment, Legal & General’s
range of Distribution Bonds has
proved extremely popular.
Since their investment objective
is primarily income generatfion,
the four funds in the Distribution
Fund range have an investment
emphasis fowards fixed interest.
Then each of the individual
funds complements the core
fixed income investment with
investments in specialist equity
and property funds. The precise

allocation is tailored to
match the individual fund’s
investment objective.

The success and popularity
of this product range hos been
demonstrated by the rapid
growth in sales achieved over
the past year (see table below).

Legal & General is now, by
sales, the UK's largest provider
of Distribution Funds with
funds under management
approaching £2bn.

Sales of distribution bonds (Em)

04|G2 1 2263
04|@I1 ] 189.3
03[ @4 | 151.5
03@8 | 123.1

Legai & General interim Report 2004
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cperations (MSS Basis) (Em)

Six months
to 30 June

04 ] 284

03| | 258
02| | 262
01 ] 247
00| \ 233
O Half year

Full year

General insurance
Net written premiums grew 17% to £215m
(1HO3: £184m) reflecting good growth in ali
distribution channels, particularly Broker, Barclays
Bank and Mortgage Lenders. Legal & General is now
one of the top five household insurers in the UK.
The household account, which represents
nearly 80% of net premiums written, produced an
increased operating profit of £13m (1H03: £10m).
The total General Insurance operating profit, at
£20m (1HO03: £19m), reflected a lower profit from
other business, as the contribution from the mature
mortgage indemnity book continues to decline.

Other operational income

Other operational income comprises the longer
term investment return arising from investments
held outside the UK long term fund; interest
expense; unallocated corporate expenses and
the results of the Group’s other operations.
The significantly increased contribution of

Our People Values

Qur people values are embedded in cur business through all our
empioyees’ sit-monthrly performance reviews.

From our senior management Qur people volues are:;

to our temporary staff, Can do — we find ways o make
everyone’s behaviour is things happen

discussed and assessed Resulls driven — what really
against these values. They counts is what we deliver
reflect our brand and are an Teamworlk — we recognise
essential part of our culture. the value of working together

to meet our goals
Cuslomer focus - we
understand the needs and
views of others
Open - we share knowledge,
information and ideas freely
Integrity — we are always
honest and do the right thing
Qur recent employee
survey strongly reaffirmed that
Legal & General lives these
values throughout our business.

Legal&:

General

(CUSTOMERIEGEUS]
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£17m (1HO3: £3m) reflects an improved investment
return and a reduced loss of £1m (1HO03: £11m loss)
from our retail investment business.

Profit on ordinary activities

The Group’s operating profit on continuing
operations before tax was £292m (1H03: £365m).
The profit from ordinary activities before tax, which
includes the effect of variances in investment return
from the longer term return assumed at the end of
2003, was £365m (1HO03: £412m). The investment
return on the equity and property portfolio of the
UK long term fund was 0.9% above the assumption
for the period (1H03: 2.8% above assumption).

Balance sheet

At 30 June 2004, the embedded value of the
Group’s long term businesses was £5,329m

(31 December 2003: £5,215m). At 30 June 2004,
shareholders’ funds on the Achieved Profits basis
amounted to £5,723m (31 December 2003:
£5,584m), equivalent to 88p per share

(31 December 2003: 86p per share). This increase
of 2.5% was achieved after providing for both the
2004 interim dividend of £104m and the revised
mortality assumptions.

Analysis of Profit — Modified
Statutery Solvency (MSS) basis

Operating profit was £284m (1HO03: £258m),
reflecting improved results from all business areas.
The UK life and pensions operating profit
before tax was £178m (1H03: £174m), as the
impact of lower levels of with-profit bonuses
was more than offset by an increased transfer
from the growing book of non profit business.
The accrued transfer from non profit business
has been calculated as a smoothed investment
return on the shareholder net worth and on the
embedded value of non profit business, augmented
by the distribution in respect of the intra-group
subordinated debt capital attributed to the SRC.
The external servicing cost of the related debt
has been reflected in interest expense reported
within other operational income.

The operating profit from our overseas life
and pensions businesses was unchanged at £37m,



with a reduced contribution from the USA offset
by increased profits from Europe.

Legal & General Investment Management
saw strong growth in statutory profits. These
increased by 28% to £32m (1H03: £25m),
reflecting a combination of higher volumes,
higher market levels and tightly controlled costs.

Adopting the more conservative reserving basis
for UK annuity business led to a reduction in SRC
of £290m net of tax. However, this reduction was
partially offset by releases from other reserves,
together with the impact of improved asset/liability
matching and other actions.

In aggregate, the movement in SRC was a
pre-tax reduction of £170m (1HO03: a reduction
of £30m). This reflected the impact of reduced
investment returns; the net capital invested in non
profit business of £91m (including the effect of the
reserving changes outlined above) and the transfer
to shareholders from non profit business.

Capital strength

Legal & General continues to be one of the
strongest companies in its sector. Reserves are
reviewed regularly to ensure an appropriate level
of prudence is used in each product area. Our
capital position underpins our ability to continue
to grow new business volumes profitably.

At 30 June 2004, the value of the assets
supporting the UK with-profits business was
estimated to have exceeded realistic liabilities
by £1.0bn.

The Risk Capital Margin (RCM) required has
reduced from £960m at 31 December 2003 to
an estimated £400m at 30 June 2004, mainly as a
consequence of a change in investment policy for
those assets in the with-profits fund which are held
over and above asset shares. The investment policy
for asset shares remains unchanged.The RCM has
been calculated on the basis of ABI guidance used
at the year end except that, more prudently, a full
20% equity stress test has been used.

The RCM was covered 2.5 times by the realistic
with-profits estate and at least 10 times by the total
surplus assets in Legal & General Assurance Society.

As at 30 June 2004, the Form 9 ratio for
Legal & General Assurance Society was 14.0%

Life Insurer of the Year for five years running
Legal & General was named Life insurer of

the Year for the sixth time in seven years at
the British Insurance Awards 2004

Financial Literacy

Legol & Generdl is commitied lo helping fo improve Anancial
owareness and Hnancial eracy within the UK's population.

We firmly believe that people
should feel fully equipped fo
understand both their financial
needs and the solutions
available to them.

Financial awareness
is particularty important
to people approaching
retirement. Legal & General
was therefore very pleased to
be asked by Age Concern to
work with them in sponsoring
a new book they wished to
publish to help people in just
this position. The book, entitled
“The Complete Money Plan”
was written by Paul Lewis,
from BBC Radio’s Money Box
programme. It provides its
readers with clear, easily
understood information
and guidance on saving
and investing for retirement,
on how best to manage money

and debts, and how to cope
with life changes such as
disability or moving abroad.
Over 40,000 copies of a free
booklet summarising the book
have been sent fo Age Concern
branches around the country
and already, in the first month
since publication, sales of the
book, which retails at £6.99,
are going well.

Legal & General’s
commitment to improving
financial awareness is part of
its annual £2 million Community
Involvement spend.

(31 December 2003: 13.0%).This includes
an implicit item of £1.0bn but makes no
use of the realistic waivers granted by the FSA
last year. Excluding the implicit item, the ratio
was 11.5%.The ratio at 30 June reflects the more
conservative mortality basis adopted for annuity
business, the impact of which was more than offset
by a reduction in the required resilience reserves.

Payment of dividend

The interim dividend of 1.61p per share will be
paid on 1 October 2004 to shareholders registered
at the close of business on 10 September. The
shares go ex-dividend on 8 September. A Dividend
Re-investment Plan is available to shareholders.

Legal & General Interim Report 2004
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Six months ended 30 June 2004

Full year
30.6.03 2003
30.6.04 restated restated
Notes £m £m £m
Profit on confinuing operations
Life and pensions 4 205 306 620
Institutional fund management 50 37 82
General insurance 5 20 19 4]
Other operational income 6 17 3 18
Operating profit 292 365 761
Variation from longer term investment return 8 88 86 422
Change in equalisation provision (4) (4) (7)
Effect of economic assumption changes 9 (11) (8) (32)
Effect of UK Budget tax change 10 - (27) (27)
Profit on ordinary activities before tax 365 412 1,117
Tax charge on operating profit } (80) (105) (209} |
Tax charge on other profits : (30) | | 0 (49) ;
Tax charge on profit on ordinary activities {(110) (105) (258)
Profit for the financial period 255 307 859
Dividends (104) (102) (318)
Retcined profit 151 205 541
Earnings per share P P P
Based on operating profit after tax 3.26 8.49 4.01
Based on profit for the financial period 3.93 13.24 4,73
Diluted earnings per share
Based on operating profit after tax 3.20 8.28 3.92
Based on profit for the financial period 3.84 12.83 4.61
Dividend per share 1.61 1.57 4,90

The dividend will be paid on 1 October 2004 to shareholders
on the register on 10 September 2004

These financial statements were approved by the Board on 28 July 2004.

The results for the six months to 30 June 2004 and 30 June 2003 are unaudited, but have been subject to a review by the auditors and constitute
non-statutory accounts within the meaning of Section 240 of the Companies Act 1985. They have been prepared on a basis which is consistent
with the financial statements for the year ended 31 December 2003 except that the Urgent Issues Task Force abstract 38, ‘Accounting for ESOP
trusts’ has been adopted and the shareholders’” investment return of Institutional fund management has been reanalysed to provide a longer
term rate of return within operating profit. 2003 comparatives have been restated accordingly.

The results for the year ended 2003 have been taken from the financial statements for the year ended 2003 which have been filed with the
Registrar of Companies and include an auditors’ report which is unqualified and does not contain a statement under either Sections 237(2)

or 237(3) of the Companies Act 1985.

These figures have been prepared for long term business using the Achieved Profits (AP) basis. The Modified Statutory Solvency (MSS) results are
included at pages 13-15.

Legal & General Interim Report 2004
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Six months ended 30 June 2004

At 30,603 A 31.12.03
At 30.6.04 restated restated
Notes £€m £m £m
Assets
Investments 35,262 33,872 35,268
Assets held to cover linked liabilities 93,984 75,733 84,308
Long term in-force business asset 2,556 2,028 2,365
Other assets 5,900 5,548 5,320
137,704 117,181 127,261
Liabilities
Shareholders’ funds 5,723 5,260 5,584
Fund for future approprictions 1,434 633 1,498
Technical provisions 126,392 107,015 117,341
Borrowings 12 1,512 1,409 1,475
Other creditors 2,643 2,864 1,363
137,704 117,181 127,261
Notes to the Financial Statements
1. New business
Full year Full year
30.6.04 30.6.04 30.6.03 30.6.03 2003 2003
Annval Single Annual Single Annual Single
£m £m £m £m Em £m
Life and pensions
Life 115 820 84 515 183 1,126
Individual pensions 61 562 57 516 114 1,180
Group pensions 2 232 2 370 4 603
UK 178 1,614 143 1,401 301 2,909
USA 27 0 27 8 47 10
Netherlands 6 64 6 46 12 96
France 10 68 4 49 7 124
Total worldwide insurance business 222 1,746 180 1,504 367 3,139
Retail investment business
ISAs — UK 13 389 15 393 27 572
Unit trusts ~ UK 1 621 4 632 6 1,117
France - 8 -~ 10 - 25
Total worldwide new business 235 2,744 199 2,539 400 4,853
Institutional fund management* 8,743 5,980 13,052

Annual premium equivalent (APE) is calculated for total new business, including ISAs and unit trusts, and comprises the new annual premiums
together with 10% of single premiums. APE from insurance business in the first six months was £395m (1H03: £330m; FYO3: £681m). APE from total
new business in the same period was £511m (1HO03: £453m; FYO3: £885m).

* Excludes £2.2bn (1HO3: £1.0bn; FY03: £4.0bn) which is held on o temporary basis, generally as part of a portfolio reconstruction.

2. Sterling exchange rates used

30.6.04 30.6.03 31.12.03
United States dollar 1.81 1.65 1.79
Euro 1.49 1.44 1.42
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3. Operating profit from long term business
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tife and Managed
pensions pension
UK International total funds* Total
£m £m £m £m £m
Six months ended 30.6.04
Contribution from:
New business 134 17 151 17 168
In-force business
- expected return 135 25 160 8 148
- experience variances 40 () 34 8 42
— operating assumption changes (212) (1) (213) 8 (205)
Shareholder net worth 68 5 73 3 76
Operating profit 165 40 205 44 249
Six months ended 30.6.03
Contribution from:
New business 131 19 150 12 162
In-force business
— expected return 108 22 130 6 136
— experience variances 0 (2) (2) 1 (1)
- operating assumpftion changes (50) 0 {50) 10 (40)
Shareholder net worth 71 7 78 3 81
Operating profit 260 46 306 32 338
Full year ended 31.12.03
Contribution from:
New business 271 34 305 31 336
In-force business
- expected refurn 215 45 260 13 273
— experience variances 2 (8) 1 5 6
- operating assumption changes (107) | (106) 20 (86)
Development costs (2) - (2) (1) (3)
Shareholder net worth 151 11 162 3 165
Operating profit 537 83 620 71 691
* Included in the Institutional fund management result of £50m (1HO3: £37m; FYO3: £82m).
4. Life and pensions gross premiums and operating profit
Full year Full year
30.6.04 30.6.04 30.6.03 30.6.03 2003 2003
Premiums Operating Premiums Operating Premiums Operating
written profit written profit written profit
£m Em £m £Em £m £m
UK 2,334 165 2,193 260 4,541 537
USA 148 18 154 28 292 50
Netherlands 98 15 75 14 155 24
France 99 7 73 4 171 9
2,679 205 2,495 306 5,159 620
5. General insurance net premiums and operating profit
Full year Fuil year
30.6.04 30.6.04 30.6.03 30.6.03 2003 2003
Premiums Operating Premiums Operating Premiums Operating
written profit written profit written profit
£m Em £Em £m £m £m
Household 171 13 146 10 308 17
Other business 44 7 38 9 79 24
215 20 184 19 387 41

Legal & General Interim Report 2004
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6. Other operational income

Full year
30.6.04 30.6.03 2003
£€m £Em £m
Shareholders’ other income
Investment return on shareholders’ funds 55 50 100
Interest expense (29) (30) (58)
2% 20 42
Other operations Q)] (10) (14)
Unallocated corporate and development expenses (8) 7 (10)
17 3 18
7. General insurance and shareholder investment return
Full year
30.6.03 2003
30.6.04 restoted resiafed
£m £m £m
Investment income 52 46 92
Interest expense and charges (30) (31) (60)
Realised investment gains/(losses) 8 (8) (12)
Unrealised investment (depreciation)/appreciation (16) 45 0
14 52 121
reported within:
Institutional fund management 4 3 5
General insurance 10 9 18
Other operational income 26 20 42
Variation from longer term investment return
-~ Institutional fund management | 2) 0| 21
- General insurance (8) ] 1 5
- Other cperational income (18)) | 19 ] 53
(26) 20 56

The investment refurn shown represents the return on the General insurance and Corporate funds.

Shareholders’ other income, reported within Other operational income, has been allocated based on a longer term rate of investment return
with the variation from the actual return being reported as Variation from longer term investment return.

8. Variation from longer term investment return

Full year
30.4.04 30.6.03 2003
£m £m £m

Life and pensions
- UK 120 56 346
- International (8) 7 4
Total life and pensions 112 63 350
Managed pension funds 2 3 16
Total long term business 114 46 366
Institutional fund management (2) 0 (2)
General insurance (6) 1 5
Other operational income (18) 19 53
88 86 422

For long term business the variation from longer term investment return represents the effect of the investment performance and changes to
investment policy in respect of shareholder net worth and in-force business, compared with embedded value assumptions at the beginning
of the period.

Legal & General interim Report 2004
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9. Effect of economic assumption changes

Full year
30.6.04 30.6.03 2003
£€m £m £m

Life and pensions
- UK (%) M (16)
— International m {7) (16)
Managed pension funds (1 - -
(11) (8) {32)

10. Effect of UK Budget tax changes

Changes in the 2003 Budget to the corporation tax rates applicable to the policyholders’ share of certain income and gains reduced the UK life
and pensions embedded value by £19m. The effect was reported as a charge before tax of £27m.

11. Funds under management

At 30.06.03 At 31.12.03
At 30.6.04 Restated Restated
£m £m £m
Pooled pension fund investments 81,502 64,600 72,841
Other balance sheet investments 47,744 45,005 44,735
129,248 109,605 119,576
Segregated funds 11,784 8,714 11,235
ISAs, Unit trusts and PEPs 7,418 6,176 6,975
148,450 124,495 137,786

12. Analysis of borrowings
At 30.6.04 At 30.6.03 At 31.12.03
£€m Em Em
2.75% Convertible bond 2006 519 517 518
Medium Term Notes 2031/2041 597 597 597
Undated subordinated notes 394 - -
Medium Term Notes 2004/2005 - 36 6
Commercial paper 2004 - 258 352
Bank loans 2004 2 1 2
1,512 1,409 1,475

The convertible bond matures in 2006 and is convertible into ordinary shares of the Company at 184p per share. If converted, this bond would
give rise to the issue of 285.3m new ordinary shares which represents approximately 4.4% of the current issued share capital.

13. Embedded value of long term business

At 30.6.04 At 30.6.04 At 30.6.03 At 30.6.03 At 31.12.03 At 31.12.03
UK International UK International UK Interncational
Life and Life and Life and Life and Life and Life and
pensions pensions pensions pensions pensions pensicns
£m £m £m £m £m £m
Value of in-force business 2,849 471 2,296 432 2,668 429
Shareholder net worth 1,480 193 1,667 236 1,585 228
Embedded value 4,329 664 3,963 668 4,253 657
Managed Managed Managed
pension pension pension
funds Total funds Total funds Total
Em £m £m Em £m £Em
Value of in-force business 175 3,495 14