S~
74{COR Ci A7

o~
o A
s <
P e
s

Ny

/
Paris, 2004-03-31

Securities and Exchange Commission
Division of Corporation Finance

M

04024036

Direction Générale
Finance
et Participations

Tour Maine Montparnasse

33 avenue du Maine

75755 Paris Cedex 15 France
Tél: 33 (0) 1 45 38 86 00
Fax: 33 (0) 1 45 38 85 95

ACCOR,

Société Anonyme

4 Directoire

et Conseil

de Surveillance

au capital de

596 680 245 Euros
Siége Social

2 rue de la Mare Neuve
91021 Evry Cedex

602 036 444 R.C.S Evry
N Intra
Communautaire

FR 93 602 036 444
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Office of International Corporation Finance
Mail Stop 3-2

Attention of Mr. Paul Dudek

450 Fifth Street, N.W.

Washington, D.C. 20549

ACCOR, File N° 82-4672
Submission of Information to Maintain
Exemption Under Rule 12g3 - 2 (b)
Under the Securities Exchange Act of 1934

Dear Sirs,

In order to continue to claim the exemption from the Securities and Exchange
Act of 1934 afforded by Rule 12g3 - 2 (b), we hereby furnish the enclosed
information required by Rule 12g3 - 2 (b).

The enclosed information regards :

OCESSED

APR O 5 200k

GMSON
AL

If you have any questions or comments please call the undersigned at
+33-1 45 38 86 26.

- Consolidated sales for the full year of 2003

|

Accor’s exemption number is File N° 82-4672.

Please acknowledge the receipt of this letter by stamping and returning the
enclosed duplicate of this letter in the enclosed self-addressed stamped
envelope. ‘

Very truly yo

4 .
Eliane ROUYER
S

Investor Relations and Financial Communications



- File N°82-4672

ACCOR ADR PROGRAM

List of information
furnished pursuant to Rule 12g3 - 2 (b) under the Securities and Exchange Act of 1934

Definitions

BALO : « Bulletin des Annonces Légales Obligatoires » - French Legal Publication for listed
companies

« La semaine de !'lle de France » : French Legal Publication published in the headquarter’s
region of the company

COB : « Commission des Opérations de Bourse » - French Stock Exchange Commission

Decree 67-236 or Decree of March 23, 1967



/62 dPue 9503|2Y SSald
S ‘2961 ‘€2 Yydiew jo 9€z-/9 31337 01ve S9Jes Palepljosuo) /661 86/2/21
62 3)d14e
R dN ‘2961 ‘€¢ Yatew jo 9€g-£9 33119Q 0ve S9JeS pIlepIlosuo) JaMeNnD pliyl /661 | 26/L1L/2L
l-262 2]d1ue 9539y SSald
€1 ‘2961 ‘€2 Ydiew Jo 9€¢-29 d3403Q Olvd S1Ns3Y JeH 15414 /661 L6/01/¢
/62 3diue ENEIEYESE I
"z ‘2961 ‘€2 Yd1en jJo 9€g-/9 I332Q 01vd SaNUIAY paiepljosuo) jjeH I1sil4 /661 L6/8/9
G672 ?pPue 927 1-267Y Joqunu 3duaiajal 0D
L ‘2961 ‘€Z YdIeW JO 9€Z-29 433 |Idpun /661 ‘0f j4dv uo ‘pajy Hoday jenuuy 966 | L6/9/%
/62 @]de
oLl ‘2961 ‘€2 YdIeW JO 9£2-29 3133Q 0Ove S9jesS p3aepl|osuo) 131enPd 1sil4 2661 L6/S/21
S6Z 9Pnue 9Se3|a SSaUd
6l ‘2961 ‘€T yodew Jo 9€2-29 9133Q o1ve S1Nsay 9661 16/v/€2
/62 dP1ue 9599y SSald
87| ‘2961 ‘€7 Yd24BW JO 9€2-£9 @3139Q O1vY S9|es parepijosuod) 9661 L6/2/61
/62 dd1ue
WAl ‘2961 ‘€2 Yd1ep Jo 9€z-29 33433C 01ve S9|eS PaIepPIjOSUO) JdMeND Pyl 9661 | 96/11L/St
l-262 °D1e 95L9|9Y SS3aud
9| ‘2961 ‘€7 Ydiep JO 9€2-29 3133Q O1vy S1Nsay jIeH 1s114 9661 96/01/L
262 2dNe
"6 ‘2961 ‘€2 Y4B\ JO 9£2-79 931337 Ovg S?|eS paiepljosuod jjeH 1544 9661 96/8/6
562 3diue 880-96"Y 4agWnu 3dU313}31 90D
vl ‘2961 ‘€2 YdIBW JO 9€2-29 d3139Q | 1Bpun ‘9661 ‘Sg |udy uo ‘pajy 1oday |enuuy S661 96/9/v
262 e
€ ‘2961 “€Z Yd24B JO 9€2-29 @3133Q O1vd SDNUBAIY P3IepPI|OoSUO0)) 1311eNnD 1S4l4 9661 96/S/51
S6Z 9|2iue 9Se3|3Y SS3d
k4 ‘2961 ‘€Z YdIBN JO 9€2-/9 3133Q Olvd S1NsS3Y S661 96/v/¥2
2672 ddiue 9SEeD|Y SSald
1l ‘2961 ‘€T Yd24BW JO 9€2-29 @3133Q O1ve SINUIAY PRIePIoSU0D S661 96/2/¥1

Sj)uldWaeIS Jenueuly

¢/9¥-28.N 3|14




S6¢ 3Pnre 9Se9|3Y SSaid
1€ ‘2961 ‘€2 YdJe 4O 9£2-29 33133Q O1vg sajes pajepljosuod jjey Isily 000Z | 00/20/22
S6C dd1e 95e3|9Y SSald
0€’| ‘2961 ‘€2 YdIe JO 9€7-/9 39433Q o1ve S3|es pajepljosuod Jaxienb 1suy 0002 | 00/50/60
S62 dD1ue 9SeI|3Y SSald
62’1 ‘2961 ‘€2 Y21 JO 9£Z-29 93133Q 0O1vd S1NsS3Y 666 | 00/€/12
/267 9Pie
Q7’| ‘2961 ‘€¢ ydiey Jo 9€Z-/9 33433 Jsea|al ssaid pepeibdn s35€33404 NS 666 | 00/¢/6
2627 ?d1ue Sed|2J SSaud
XAl ‘2961 ‘€2 YdJeW JO 9€Z-/9 99133(Q 01ve S9|eS paepIjosuod 666 L 00/2/v
/62 3]Pn4e 9sea|al ssald
97’ ‘2961 ‘€2 YdIew Jo 9€z-/9 3d1d3Qg O1lvd S9|BS PaJep||OSUOD SYJUOW dUlU 1S3 666 L 66/11/8
/627 dd1ue 9Sed|3d SSaUd
Y4l ‘2961 ‘€2 Ydle Jo 9€7-/9 99133Q o1vy $3|NSdJ pIEPIIOSUOD Jjey 1S4l 666 | 66/6/62
/62 9jd1ue 9Sed|al SS3Uy
vl ‘2961 ‘€2 ydtew jJo 9€g-/9 331337 o1vy S9|es pajepljosuod jjey 1s1l) 666 L 66/8/v
/627 dpnue 9SEI|IL SSAUY
€Tl ‘2961 ‘€2 YdJe JO 9£2-29 d3133Q o1vd S9|eS palepl|osuod Janenb 1s11) 666 | 66/5/9
562 9d1ue 9Se3[al ssasd
gadl ‘2961 ‘€2 YdIeW JO 9E£Z-/9 33133Q o1vd S1Nsal 8661 66/€/0€
/62 dpnie 9Se3|9Yy SSald
12 ‘2961 ‘€2 YoJew Jo 9€¢-£9 33.0Q | o1vy S9|es palepI|osu0d 866 | 66/2/11
1-262 ?pnie 9SEI|I SS3U]
0l ‘2961 ‘€2 YdJew JO 9£7-79 93133Q 0Ovg $3|NS3J pIlepI|oSu0d jjey 1S4 866 L 86/01/9
262 diue 9SE3|9J SS3ud
6L ‘2961 ‘€2 Yd4BN JO 9E£2-29 33133Q o1vd S9|es palepl|osuod jjey Isil 866 L 86/8/11
GG dD1ue $02Z-86"Y 19GuWINuU 3duUalajal
]I ‘2961 ‘€2 YdJe JO 9€2-29 994393 (90D 489pun ‘8661 ‘0Z AeN U0 ‘p3jYy Hoday |enuuy /661 86/9/6
262 e 9Sed|Y SS3id
AN ‘2961 ‘€2 Ydle Jo 9£2-/9 d3133(Q O1vd S3[es palepijosuod Jalrenb 15114 8661 86/5/61
S6Z dPnie 3SeI|2) SS3Ud
9L ‘2961 ‘€2 ydJew Jo 9£g-29 a3133Q o1vg SINS3A 2661 86/v/L

Ssluswalels jenueuly

229%-28.N 9114




S6Z 9pnie asea|ay SSald
Al ‘2961 ‘€Z Ydlew JO 9€Z-29 3a133Q O1lvd S3Insay JedA |Ind 200Z| €0/€0/S0
S6Z 9phie 35ed|9y SSald
9¥’l ‘2961 ‘€2 Y2Je JO 9€Z-/9 3133Q O1lvd 2002 JO JedA ||n4 341 J0) SdJES pAepljosuo) | £0/20/S0
S6Z opnie 9Se3|9Y SSald 2007 Jo
Stl ‘2961 ‘€2 YdJe JO 9£Z-£9 23133(Q O1vg | SYIUO SUIN 1Si4 3Y) 10 s3jes parepljosuod | 20/LL/SO
S6Z °DIue 95ed|9Y SSaid
il ‘2961 ‘€2 YdJeN JO 9€2-£9 9133Q O1vd S1NsaY 1edA JleH Z00Z| <20/60/91
S6Z 9pnie 95e3|9Y SS9.1d
el ‘2961 ‘€2 YaJe JO 9€2Z-£9 33133Q Olvd 2007 JO JedA JJeH 3Y) 104 S9BS pareplosuod | Z0/20/0¢€
S6C 9pnie 95e3|9Y SS9 2007 Jo
Z¥’ 1 |'2961 ‘€7 ydaen JO 9£2-£9 33123Q OTvg | SYluow 331y1 IS4y dY1 104 $3[BS PIEPIOsuod |  Z0/50/20
S6Z oppiue ased|ay ssald
Lyl ‘2961 ‘€2 Yydae JO 9€7-/9 33133 O1lvd SINsay JedA |INd 1002 | <20/£0/90
S6Z 9De 3sed|ay SSald
ovi ‘2961 ‘€2 YdJew JO 9€Z-29 I3433Q O1lvg LOOZ J0 JB3A [N 2Y3 404 S3Jes pajepijosuod | 20/10/62
S6Z 9ppnle 3SE3|9Y SS9 100Z Jo
6¢’l 2961 ‘€2 Y2J4BN JO 9€Z-£9 99133(C O1vd | SYIUOW SUIN 1sJif 3yl 10§ sajeS pPIlepijosuc) 10/11/90
S6Z 2pnie a5e3|9Y SS9
8¢ ‘2961 ‘€2 YdJel JO 9€2-29 39433(Q O1vd S1nsay JevdA j{eH 100Z 10/60/61
S6Z 2phie ased|ay Sssald
LE7 2961 ‘€2 YdIB JO 9€Z-/9 3123(Q Olvd S3jes palepljosuod JeaA j|BH 100l 10/80/20
S6Z ?)Dnie 95e3|9Y SSa.d
9¢’l ‘2961 ‘€2 YdJeW JO 9£2-29 934320 O1lvd S3jes pajepi|osuod 1auenb 1sily 002 10/50/60
S6Z opnie 3sSea|ay SS3d
SEl ‘2961 ‘€2 Ydiew Jo 9€Z-£9 934330 O1vd s)nsay 000¢ L0/€0/€ 1L
S6Z °pie asea|aY SS3Id
R4S ‘2961 ‘€2 YaJe JO 9€Z-/9 39133 O1vd So[es palepljosuod 000 L0/10/1€
S6Z opne ase3|9y SSald
eel ‘2961 ‘€2 Ydde Jo 9£Z-/9 d.d3(Q O1lvd S3|BS Pa1EPI|OSUOD SYUoW 3ulu 1sii4 0002 | 00/01/0¢€
S6Z opie 3se3|3Y SSad
el ‘2961 ‘€2 Ydie JO 9€Z-29 33133Q O1lvd S1NsaJ j|ey 144 0002 | 00/60/22

sjuldwWIelS jeIdURULY

¢29%-28.N @I




G627 dde 9SEe3[3Y SSAd

25 ‘2961 ‘€2 YdJeW JO 9£¢2-/9 33133( O1vy €002 JO JedA [|Nd 3Y3 10 S3le§ paiepljosuod | +0/10/8¢
<6z opnte 9se3|9y SS3ld

LS7I ‘2961 ‘€2 YdIeW JO 9E2-/9 @3133Q O1vg S3|eS paiepljosuo) €002 W6| €0/11/S0
S6C oplIe ased[ay Ssaid

0s’l ‘2961 ‘€2 YdJelN JO 9€7-£9 33423Q 0O1vy S)Ns3Y jleH 1S4 €002| €0/60/01
S6¢ ophie ased|ay ssald

ol ‘2961 ‘€2 YdI1ew Jo 9€g-£9 33433Q O1lvd S9|eS pIILPI|osuo) £00C LH| €0/L0/L€
562 Ipe 9se3|ay Ssald €007 40

8v1 {2961 ‘€2 Yd1eW JO 9£Z-29 da19Q OV | SYIUoW 33Jy3 IS4y dYl 1o} SIS parepljosuod |  £0/50/90

Z/91-28.N 9|4




PUBPIAIP D015 5661 2yl Jo JuswAed ayj 10j Yyoes

/82 3p1ue aDURI4 3P 3|, 3p durewas e |anjea Jad Q01 44 YUM SIUBYS MIU H/Z'€¢/ JO uoneasd
‘2961 ‘€2 Yd2JBW JO 9€Z-29 da133Q O1va |3y ybnoiyy Q0v‘22€‘2, 44 Aq |ended aseys ul aseadulf  96/./22
SIajsuely 1Y) JO
juswAed ay) 10} s13p|oyaJeys Jg| 03 PaINGISIP g 03 Yyded
/82 31e 2JUBL4 3P 9|, ap Surewas e |anjea Jad 0L 44 YUM S3IBYS MIU H$S8‘9EH‘E JO uoneaLd
‘961 ‘€2 YdIB JO 9€2-£9 221320 01vE [ ay) YybnoIyr OOV S89*EVE 44 Aq [eded areys ul aseadul 96/9/
jende) ai1eys ui sabueyd
0€1 2PIE 2961 SI3pJOY3IBYS 01 PUdS
OL'Il |‘EZ YdJBW JO 9£2-29 33433Q O1ve s19p|oyaJeys Jo Bunadpy pauiquiod 03 uonelAul [ £0/50/S1
AR S19p|oyaIeyS 03 puas
‘6l |‘€Z YDMBW JO 9£Z-29 33423Q 01ve $19p|0YaIeYS Jo BUNIBW paulquio) 0y uolrelAul | Z0/¥0/S L
0€1 9PNIe 2061 S19p|oYaIeyS 01 puasS
"8l |'€Z UdJe JO 9£2-£9 39133 O1va s19p|oyaseys Jo bunady pauiquod o) uoleIAUL|  L0/¥0/0€
0€ L 9p1e ‘2961 SIap|oyaieys 01 puas SIapjoyaieys
L |'€Z youew jo 9gz-29 d9132Q Olvd|jo Bunedpw  [espusn  Aseulpioesix3 0} UONBNAUL|  00/S0/S L
0EL 2B /961 SI9p[OY3IeyS 01 puas SETISIENEITS
‘91l |‘€2 Yduepw Jo 9€z-29 d2123Q O1va|jo Bunedw [essuan  Aseulpioenxy 0} uonelAaul|  66/LL/S
0€1L ?PNJe 2961 S19p|oya1eyS 03 puas 6661 ‘Z¢ Aen
"SIl |'€Z yorew Jo 9£g-29 99133Q 01V | 0 s1ap|oyaleys Jo Bu [e4dUD AJBUIPIO 01 UOIRNAUL[  66/S/01
0€ 1 3dIe /961 s1ap|oyaieys 01 puas 866 | ‘6 aunf jo sbunaaw ,sispjoyaseys
Al ‘€7 YoJew 4O 9£2-/9 31327 O1vg [AleuipioenIx]  pue  AleulplQ  [eJaud) 01  UOHEIIAUI 86/5/21
0€L 91P1e /961 SI19p|OyaJeyS 03 puas /661 ‘v 2unfJo BUNIIN ,SI9P|OYdIBYS
"€l |'€Z YdIeW JO 9£2-£9 39132Q O1vd {Aeuipioenx3  pue  AleuipiQ  |ei3udD 0} uonBNAU||  /6/¥/ST
0L aPIe 2961 S19PJOYaIBYS 01 PUIS /661 'Z Aenuef jo
vl ‘€2 YdIeW JO 9€¢Z-/9 3133Q O1v4e | Buileapy ,s19p|oyaleys Ateuipioeiixy [eJ9uan 0 uoneNAUl| 96/11/22
0E1L @PIIe 7961 S19p|0Yya1eyS 01 puas 966 ‘v 2unf Jo bunaaw ,S1apjoya1eys
U |‘€2 Yaaew Jo 9€£2-£9 391327 O1ve |Aleuipioenx3 pue AleulplQ [es3usD 0} uonelAul|  96//92

sBunvd ,SI9PJoY31EYS 0] SUOIIELIAU]

229%-28.N 3|14




9Sed|a SS3ld

anfea 1ed € 3 JO SaJBYS S/0'628 €81

/82 3D1ue soyd3 so|lAq pojuasasdas §zz'284'1SS 3 JO [euded aueys |e1od
‘2961 ‘€2 YdJew Jo 9€z-£9 39.433Q Olva|: € 3 01 S| 3 WOy ‘dueys JOXIY 3} Jo NS BUO-JIOJ-IAY | 66/2L/SL
S13SSE [210Y 33 JO J3jsuen
pue Jabiaw a3yl jo Ayed sbBueydxa areys aYyl bBuimo)oy
9SeajaJ SSAU | SA9pjoyaseys HI|IS pue yS suoneddnsed 01 painguasip
/8¢ ddiue Soyd3 $97 | 9q 03 Yydes anjea Jed S| 3 YIM SaueyYs €0+° 165G 4O dueNsSS!
‘2961 ‘€2 YaaBW JO 9£Z-29 294d°Q Ovd |2y ybnosyy Sp0°122'8 3 Aq |ended aseys ul aseandul| 66/21/St
1020y Aq uonisinboe/iabisw
ayl jo Aued abueydsxs aseys oyl  bumojoy
siapjoyateys [euoneulaiu] aJayds o1 painquisip sq 01
/82 Pue dueL4 3P JY},| 3P ulewdS B Yoed anjea iad 001 44 Yyum saaeys 192 2p €2 JO uoneasd
‘2961 ‘€Z Yydrew JO 9€Z-£9 33133(Q O1vd |2yl ybnoiyr 001°922'¢€2 44 Aq |ended ateys uj aseatdu| L6/9/v
(pas1D1axa suondo >201S pue palAAUO)D Spuoq)
/82 3piue 2DUBI{ 3P 9}|,] P durewss e | yoea anjea 1ad Q01 44 YIm Sa1eys mau s0z' Ly Jo uoneald
‘2961 ‘€2 Yd4eW JO 9€Z-29 39439 O1ve |3y ybnoayl 00S‘0ZL‘vy 44 AQ |ended aueys up 9seasduj| 96/Z1/1¢€

Z29%-28.N 3|14




SLI|IY SS/Id
200¢
‘g Asenue( pajep €10-20.u
6°Al 40D | 2duaidjas g§QD J19pun pajl4 soulse?) ap auuadadoing ubedwo) 10) pig Jar0e] [ Z0/10/01L
0v98% 1aquinu aduely
des)yoiny pue 9e0b 1E1L0
Jaquinu bunoquiaxni
‘8N weallstes|) Jopun pajly Je|ndu) bulRO | 9002 ‘S AINf anp S310N %SZ°S 000°000°008 3 ®© Jo buinss) L0/£0/S0
190 19pual 3yl o uonx|dwod ay3 uodn
LN £0-86 2|y 90D 9sSea|ay $SAld | DU| ‘Suu] JOOY pa3yY JO SaIeYS JO %66 JIA0 SP|OY 102DV 66/8/€1
O°Al £0-86 21y 80D 9SEI|3Y SS9Ud 1020y Aq pasinbde aq 0} "duj suuj Jooy pay 66/L/21
‘SAl ¥ 3214e ‘20-06 21Ny 90D 9SEI|IY SS9.d JdVV 104 1940 [NJs503INS 86/2/€1
VAl ¥ 9jd1Ie ‘20-06 2Ny 90D ISEI|IY SS9.d DdVV JO Sa1eys 10§ 13)J0 1no Ang L6/21/Y
e 9Se3|9Y SSaId
Llt-26°3 19qwnu 1022Y UIYNM S313IAIRDE
RA\ [-S 1 32118 ‘20-16 3Ny 90D [dUdI3R1 gOD 13pun pajif| 2304 318bpng  pue  Awouod3 jo uonisinbdy/1abian L6/%/5C
A\ 1-S 1 d214e ‘20-16 91Ny 90D 9Se3|3Y SSald SaJeys 19| uo 134J0 2bueyrx3 5,1023Y JO $592INS§ 96/S/€2
9Se3|9Y SS3.d
060-96°3 1equnu
LAl L-S 1 32148 “20-16 3jnY 90D |21uUdi3j34 90D 43pun pajiy S3Jeys g} uo 1340 dbueYIX] S,102DY 96//9¢

suonesadQ |epueul

229%-28.N 3|14




2/9b-29.N 3114

8CA SJUSWAIE]S [BIDURUY 2002 | €£0/50/12
LTA yodal jenuue 1 002|{ 20/90/10
92N uvodau jenuue 0002 10/90/10
STA Slop|oysJteys 0} 191197 L0/¥0/S1
VA siap|oyalteys 01 1| 00/01/S1
ECA voday |enuuy 6661 | 00/S0/0€
2N S19pjoyateys 01 191197 00/S0/S1

Y10




+

‘J, o~ File N°82-4672
ACCOR

Press Release

2003 Revenues Down 4.3%,
Up 1.1% Excluding Currency Effect

(in € millions) 2002 2003 :/r"e;g?t’;%‘i (lgfe‘fp;ﬂ?k‘z)
Hotels 5,014 4,851 -3.3% -0.7%
Services 482 471 -2.3% +8.4%
Other businesses 1,643 1,506 -8.3% +0.3%
Total Group 7,139 6,828 -4.3% +0.1%

(Paris — January 29, 2004) — 2003 was an exceptional year for the tourism industry,
which was heavily impacted by geopolitical events, the SARS epidemic, and the
decline in the dollar and Latin American currencies. The fourth quarter saw
encouraging signs of a recovery, particularly in the United States, the United Kingdom
and Germany. In this environment, Accor’s consolidated revenues for 2003 declined by
a reported 4.3%. Excluding the currency effect, revenues were up 1.1% for the year
and 2.9% in the fourth quarter alone. Business expansion accounted for 3.4% of
revenue growth, while asset disposals reduced it by 2.4%. In all, like-for-like revenues
were stable (up 0.1%), highlighting once again the balanced nature of Accor’s business
portfolio.

- Hotels

Hotel revenues at December 31, 2003 were down 0.7% like-for-like. The 3.3% reported
decline was due to a negative 5.5% currency effect, while the contribution from newly
opened hotels added 3.8%. For the year, like-for-like revenues in the Upscale and
Midscale segments were down 0.6%, while Economy hotel revenues rose 0.6% in
Europe and contracted 2.4% in the United States. The fourth quarter confirmed the
improvement noted in the third quarter. Business expansion was pursued throughout
the year with the opening of 170 new hotels totaling 22,000 rooms.

- Services

Like-for-like revenues from Services were up 8.4% for the year and 7.7% in the fourth
quarter. The decline in Latin American currencies caused reported revenues to decline
by 2.3%. Including acquisitions, revenues were up 10.6% excluding the currency effect.



£
- Other businesses

Revenues from other Group businesses (travel agencies, casinos, restaurants and
onboard train services) contracted by a reported 8.3% during the year, but rose 0.3%
like-for-like.

Full-year earnings objective maintained

As expected, the third-quarter improvement continued through the fourth quarter. Accor
is maintaining its full-year objective of €500 million in profit before tax.

F*kkk

With 150,000 associates in 140 countries, Accor is the European leader and one of the

world's largest groups in travel, tourism and corporate services, with two major

international activities:

- hotels: nearly 4,000 hotels (more than 450,000 rooms) in S0 countries, casinos,
travel agencies, and restaurants;

- services to corporate clients and public institutions: 13 million people in 32
countries use a broad range of services (food vouchers, people care and services,
incentive, loyalty programs, events) engineered and managed by Accor.

Contact

Eliane Rouyer

Director

Investors Relations

Tel : 00.33.(1).45.38.86.26

Further information on Accor is available on Internet at accor.com
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