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COLEMAN & WILLIAMS, vm.

A Professional Services Firm

Report of Independent Public Accountants

To the Participants and Administrator
of the Johnson Controls Interiors PERT Plan:

We have audited the accompanying statement of assets available for benefits of the Johnson
Controls Interiors PERT Plan (the Plan) as of September 30, 2003, and the related statement of
changes in assets available for plan benefits for the year then ended. These financial statements
and the supplemental schedules referred to below are the responsibility of the Plan’s
management. Our responsibility is to express an opinion on these financial statements and
supplemental schedules based on our audit. The financial statements and suppiemental schedules
for the year ended September 30, 2002 were reported on by other auditors, whose report dated
March 24, 2003, expressed an unqualified opinion.

We conducted our audit in accordance with auditing standards generally accepted in the United
States. Those standards require that we plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free of material misstatement. An audit includes
examining, on a test basis, evidence supporting the amounts and disclosures in the financial
statements. An audit also includes assessing the accounting principles used and significant
estimates made by management, as well as evaluating the overall financial statement presentation.
We believe that our audit provides a reasonable basis for our opinion.

In our opinion, the financial statements referred to above present fairly, in all material respects,
the assets available for benefits of the Johnson Controls Interiors PERT Plan as of September 30,
2003, and the changes in assets available for benefits for the year then ended, in conformity with
accounting principles generally accepted in the United States.

Our audit was conducted for the purpose of forming an opinion on the basic financial statements
taken as a whole. The supplemental schedules, as listed in the accompanying table of contents,
are presented for the purpose of additional analysis and are not a required part of the basic
financial statements but are supplementary information required by the Department of Labor’s
Rules and Regulations for Reporting and Disclosure under the Employee Retirement Income
Security ‘Act of 1974. These supplemental schedules are the responsibility of the Plan’s
administrator. The supplemental schedules have been subjected to the auditing procedures

applied in the audit of the basic financial statements and, in our opinion, are fairly stated in all
" material respects in relation to the basic financial statements taken as a whole.

Milwaukee, Wisconsin
March 5, 2004

316 North Milwaukee Street, Suite 350

Milwaukee, Wisconsin 53202

Telephone 414.278.0170

Facsimile 414.978.1169 4
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PricewaterhouseCoopers LLP

100 E. Wisconsin Ave., Suite 1500
Milwaukee WI 53202

Telephone (414) 212 1600

Report of Independent Auditors

To the Participants and Administrator
of the Johnson Controls Interiors PERT Plan

In our opinion, the accompanying statement of net assets available for benefits and the related
statement of changes in net assets available for benefits present fairly, in all material respects, the net
assets available for benefits of the Johnson Controls Interiors PERT Plan (the “Plan”) at September 30,
2002, and the changes in net assets available for benefits for the year then ended, in conformity with
accounting principles generally accepted in the United States of America. These financial statements
are the responsibility of the Plan's management; our responsibility is to express an opinion on these
financial statements based on our audit. We conducted our audit of these statements in accordance
with auditing standards generally accepted in the United States of America, which require that we plan
and perform the audit to obtain reasonable assurance about whether the financial statements are free of
material misstatement. An audit includes examining, on a test basis, evidence supporting the amounts
and disclosures in the financial statements, assessing the accounting principles used and significant
estimates made by management, and evaluating the overall financial statement presentation, We
believe that our audit provides a reasonable basis for our opinion.

Riitotenrellsopun e

March 24, 2003



Johnson Controls Interiors PERT Plan
Statements of Net Assets Available for Benefits

Assets
Investments (See Note 3)

Cash

Receivables:
Employer contribution
Participant contributions
Participant loans

Total receivables

Net assets available for benefits

September 30,

2003

2002

$ 273,182,137

$ 241,996,412

- 89,634
19,112,560 - 16,717,336
193,593 -
9,974,009 7,438,919
29,280,162 24,156,255

$ 302,462,299

$ 266,242,301

The accompanying notes are an integral part of these financial statements.
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Johnson Controls Interiors PERT Plan
Statement of Changes in Net Assets Available for Benefits

Year Ended
September 30, 2003

Additions
Additions to net assets attributed to:
Investment income:

Net appreciation in fair value of investments (see Note 3) $ 35,894,731
Interest and dividends 3,492,705
39,487,436
Contributions:
Participant 14,300,811
Employer 18,276,988
32,577,799
Total additions 72,065,235
Deductions
Deductions from net assets attributed to:
Benefits paid to participants 35,929,420
Administrative expenses 9,149
Total deductions 35,938,569
Net increase prior to transfers 36,126,666
Transfers from other plans, net ‘ 93,332
Net increase 36,219,998

Net assets available for benefits:
Beginning of year 266,242,301

End of year $ 302,462,299

The accompanying notes are an integral part of these financial statements.
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Johnson Controls Interiors PERT Plan
Notes to Financial Statements
September 30, 2003 and 2002

Note 1 - Description of Plan

General

The Johnson Controls Interiors PERT Plan (the “Plan™) is a defined contribution retirement plan which
covers all eligible employees of Johnson Controls Interiors L.L.C. (the “Company”), excluding certain
foreign subsidiaries. Individual accounts are maintained for each participant, with benefits limited to the
amount contributed to the participant’s account plus or minus any allocation of income, expenses, gains,
losses or forfeitures of terminated participants’ nonvested balances. The Plan is subject to the provisions of
the Employee Retirement Income Security Act of 1974 (“ERISA”). Participants should refer to the Plan
agreement for a more complete description of the Plan’s provisions.

Effective April 30, 2003, the Plan changed its trustee from Putnam Fiduciary Trust Company (“Putnam’)
to Fidelity Management Trust Company.

Contributions

Each year, participants may contribute up to 15 percent of pretax annual compensation, as defined by the
Plan. Participant contributions are deposited in the investment programs of their choice. Participant
contribution balances may be reallocated by participants among the investment programs at any time in
increments of one percent. Participants may also contribute amounts representing distributions from other
qualified defined benefit or contribution plans. The Company can make discretionary contributions as
determined by the Board of Directors. Contributions are subject to certain limitations.

Vesting and Forfeitures

Participants are immediately vested in their contributions plus actual earnings thereon. Vesting in the
Company’s discretionary contribution portion of their accounts plus actual earnings thereon is based on
years of credited service. A participant is fully vested after seven years of credited service.

If employment terminates other than by reason of retirement, death or total and permanent disability and the
participant is not reemployed by the Company or its affiliates within 72 months of that date, the
participant’s interest in the nonvested portion of the employer contributions may be used to pay Plan
expenses and may be applied to reduce future employer contributions under the Plan. At September 30,
2003 and 2002, forfeited nonvested accounts totaled $185,363 and $835,572, respectively.

Participant Loans

The Plan allows participants to borrow funds from their accounts. Regular payroll deductions in equal
amounts are required to repay the loan. The interest rate on a loan is based on the prime rate plus 1 percent
as determined quarterly by the plan administrator. Loans must be repaid in full at the time of retirement or
termination.

Benefit Payments

On termination of service due to death, disability or retirement, a participant may elect to receive
distributions in one of the following ways: 1) a lump sum amount equal to the value of the participant’s
vested interest in his or her account; 2) annual installments over a period not to exceed 20 years; or 3) an
annuity contract for the lifetime of the participant or the participant’s spouse. For termination of service due
to other reasons, a participant may receive the value of the vested interest in his or her account as a lump-
sum distribution.



Johnson Controls Interiors PERT Plan
Notes to Financial Statements (cont.)
September 30, 2003 and 2002

Note 1 - Description of Plan (cont.)

Administration

The Plan is administered by the Employee Benefits Policy Committee of Johnson Controls, Inc. (“JCI”)
appointed by JCI. The custodian and recordkeeper of the Plan is Fidelity Investments Institutional
Retirement Services Company (“Fidelity”). The Plan pays all significant administrative and other expenses
of the Plan.

Note 2 - Summary of Significant Accounting Policies

Accounting Method
The financial statements of the Plan are prepared under the accrual method of accounting.

Use of Estimates

The preparation of financial statements in conformity with accounting principles generally accepted in the
United States of America requires management to make estimates and assumptions that affect the reported
amounts of assets, liabilities and changes therein, and disclosure of contingent assets and liabilities. Actual
results could differ from those estimates.

Valuation of Investments

Investments are stated at fair value, as determined by using quoted market prices for traded securities as of
the last business day of the plan year.

The change in the difference between fair value and the cost of investments held is combined with realized
gains and losses on sales of investments and is reported in the statement of changes in net assets available
for benefits as net appreciation or depreciation in the fair value of investments.

Purchases and sales of securities are recorded on a trade-date basis. Interest income is recorded on the
accrual basis. Dividends are recorded on the ex-dividend date.

Risks and Uncertainties

The Plan’s investments are exposed to various risks, such as interest rate, market and credit risks. Due to
the level of risk associated with certain investments and the level of uncertainty related to changes in the
values of investments, it is at least reasonably possible that changes in risks in the near term would
materially affect participants’ account balances and the amounts reported in the statements of net assets
available for benefits and the statement of changes in net assets available for benefits.

Benefit Payments
Benefits are recorded when paid.



Johnson Controls Interiors PERT Plan
Notes to Financial Statements (cont.)

September 30, 2003 and 2002

Note 3 - I'n\"estments

The following presents investments that represent 5% or more of the Plan’s net assets available for

benefits:

Investments at fair value as determined by quoted market price:
Fidelity Funds:
Growth & Income, 787,670 and 0 shares, respectively
Asset Manager, 1,342,568 and O shares, respectively
and O shares, respectively
Retirement Government Money Market, 49,330,893 and 0
shares, respectively
Putnam Funds:
International Equity, 901,500 and 0 shares, respectively
Growth and Income, 0 and 1,693,101 shares, respectively
Voyager, 0 and 2,454,739 shares, respectively
New Opportunities, 0 and 800,182 shares, _
Asset Allocation Balanced, 0 and 1,909,542, respectively
International Growth, 0 and 1,361,241 shares, respectively
Money Market, 0 and 59,293,406 shares, respectively
AIM Small Cap Growth Fund, 696,592 and 0 shares,
respectively
Artisan Mid Cap Fund, 1,168,863 and O shares, respectively
JCI Common Stock, 258,014 and 279,791 shares,
respectively

Investments at estimated fair value
U.S. Equity Index Commingled Pool, 1,239,043 and 0 shares,
respectively

2003 2002
25,764,693 -
20,071,395 -
49,330,893 -
16,740,860 -

- 21,959,521
- 29,677,798
- 21,356,855
- 15,467,290
- 20,704,469
- 59,293,406
16,160,938 -
27,024,116 -
25,883,971 21,493,539
37,307,589 -

During 2003, the Plan’s investments (including gains and losses on investments bought and sold, as well

as held during the year) appreciated in value by $35,994,731 as follows:

Investments at fair value as determined by quoted market price:
Fidelity Funds
Janus Fund
Putnam Funds
Artisan Fund
Strong Common Stock
JCI Common Stock

Investments at estimated fair value:
U.S. Equity Index Commingled Pool

Net appreciation in fair value

10

4,111,515
1,635,088
18,170,964
3,414,282
24,181
5,288,675

32,644,705

3,350,026

$ 35,994,731




Johnson Controls Interiors PERT Plan
Notes to Financial Statements (cont.)
September 30, 2003 and 2002

Note 4 - Tax Status

The Internal Revenue Service has determined that the Plan is designed in accordance with applicable
sections of the Internal Revenue Code (“IRC”). The Plan has been amended since receiving the
determination letter. However, the plan administrator believes that the Plan is designed and is currently
being operated in compliance with the applicable requirements of the IRC.

Note 5 - Plan Termination

Although it has not expressed any intent to do so, the Company has the right to terminate the Plan subject
to certain provisions of the Plan and ERISA. In the event of plan termination, participants will become
100 percent vested in their accounts.

Note 6 - Party-in-Interest Transactions

Transactions involving JCI common stock, participant loans, and the funds administered by Fidelity are
considered party-in-interest transactions. These transactions are not, however, considered prohibited
transactions under 29 CFR 408(b) of the ERISA regulations.

Note 7 - Subsequent Event

At December 31, 2003, the Plan’s year end changed from September 30 to December 31.

11



Johnson Controls Interiors PERT Plan
Schedule H, Line 4i — Schedule of Assets (Held at End of Year)
(Plan No. 001, EIN: 38-3380735)

September 30, 2003

Identity of issue, lessor,
or similar party

* Fidelity Funds:
Fixed Income
Puritan
Magellan
Growth & Income
Overseas
Asset Manager
Low Price Stock Fund
Asset Manager: Growth
Asset Manager: Income
Retirement Government Money Market
Portfolio

Short-Intermediate Government Portfolio
U.S. Equity Index

Putnam Funds:
International Equity
AIM Small Cap Growth Fund

Artisan Mid Cap Fund

Janus Fund

Strong Common Stock

* JCI Common Stock

* Participant Loans

Total investments

* Indicates party-in-interest.

Description of investment
including maturity date,
rate of interest, collateral,
par, or maturity value

1,436,846 shares
745,220 shares
12,704 shares
787,670 shares
21,503 shares
1,342,568 shares
61,699 shares
851,330 shares
238,030 shares

49,330,893 shares
1,190,985 shares
1,239,043 shares

901,500 shares
696,592 shares
1,168,863 shares
492,017 shares
51,058 shares
258,014 shares

Due dates range from one
to thirty years; 1% above
prime rate

$

Current
Value

1,436,846
12,661,295
1,127,138
25,764,693
586,588
20,071,395
1,920,060
11,467,414
2,808,758

49,330,893
11,683,565
37,307,589

16,740,860
16,160,938
27,024,116
10,209,356

996,662
25,883,971

$

$

273,182,137

9,974,009

$

283,156,146

Note: Cost information is not required for participant-directed investments and is therefore

not included
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Johnson Controls Interiors PERT Plan
Signature
September 30, 2003 and 2002

Pursuant to the requirements of the Securities Exchange Act of 1934, the members of the Johnson
Controls Employee Benefits Policy Committee have duly caused this annual report to be signed by the
undersigned thereunto duly authorized.

JOHNSON CONTROLS INTERIORS PERT PLAN

Sltephen,A. Roell
Senior Vice President and Chief Financial Officer
JOHNSON CONTROLS, INC.

March 26, 2004
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Johnson Controls Interiors PERT Plan
Index to Exhibits
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Act of 2002,
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EXHIBIT 23.1

CONSENT OF INDEPENDENT PUBLIC ACCOUNTANTS

We hereby consent to the incorporation by reference in the Registration Statement on Form S-8
(No. 333-66073) of Johnson Controls, Inc. of our report dated March 5, 2004 relating to the
financial statements of the Johnson Controls Interiors PERT Plan, which appears in this Form
11-K.

Coleman & Williams, Ltd.

Milwaukee, Wisconsin
March 23, 2004



EXHIBIT 23.2

CONSENT OF INDEPENDENT ACCOUNTANTS

We hereby consent to the incorporation by reference in the Registration Statement on Form S-8
(No. 333-66073) of Johnson Controls, Inc. of our report dated March 24, 2003 relating to the financial
statements of the Johnson Controls Interiors PERT Plan, which appears in this Form 11-K.

R4

-

PricewaterhouseCoopers LLP

Milwaukee, Wisconsin
March 24, 2004 '
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EXHIBIT 32

CERTIFICATION OF PERIODIC FINANCIAL REPORTS

We, John M. Barth, Chairman and Chief Executive Officer and Stephen A. Roell, Senior Vice
President and Chief Financial Officer, of Johnson Controls, Inc., certify, pursuant to Section 906
of the Sarbanes-Oxley Act of 2002, that:

1) the Annual Report on Form 11-K of the Johnson Controls Interiors PERT Plan
(the “Plan”) for the year ended September 30, 2003 (the “Periodic Report”) which this
statement accompanies fully complies with the requirements of Section 13(a) or 15(d) of
the Securities Exchange Act of 1934 (15 U.S.C. 78m or 780(d)) and

2) information contained in the Periodic Report fairly presents, in all material
respects, the financial condition and results of operations of the Plan.

Dated: March 26, 2004 Q‘?@ % WJ

LT

Stephén A. Roell
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