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FORM TA-2

FORM FOR REPORTING ACTIVITIES OF TRANSFER AGENTS
REGISTERED PURSUANT TO SECTION 17A OF THE SECURITIES EXCHANGE ACT OF 1934

CONSTITUTE FEDERAL CRIMINAL VIOLATIONS. <
See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a) S e

1. Full name of Registrant as stated in Question 3 of Form TA-1:
{Do not use Form TA-2 to change name or address.)

Mellon Investor Services LLC \

2. a. During the reporting period, has the Registrant engaged a service company to perform any of its transfer agent functions?
(Check appropriate box.)

O All O Some None

b. If the answer to subsection (a) is all or some, provide the name(s) and transfer agent file number(s) of all service
company(ies) engaged:

Name of Transfer Agent(s): File No. (beginning with 84- or 85-):

c. During the reporting period, has the Registrant been engaged as a service company by a named transfer agent to perform
transfer agent functions?

X] Yes ] No

d. Ifthe answer to subsection (c) is yes, provide the name(s) and file number(s) of the named transfer agent(s) for which the

Registrant has been engaged as a service company to perform transfer agent functions: (If more room is required, please
complete and attach the Supplement to Form TA-2.)

Name of Transfer Agent(s):
Mellon Bank, N.A.

File No. (beginning with 84- or 85-):

85-10089
Pioneer Investment Management Shareholder Services Ind. 84-01359
U.S. Bank National Association 85-11347

AN

SEC 2113 (12-00)



3. a. Registrant’s appropriate regulatory agency (ARA): (Check one box onIy )
[7] Comptroller of the Currency
(] Federal Deposit Insurance Corporation
[} Board of Governors of the Federal Reserve System
Securities and Exchange Commission
b. During the reporting period, has the Registrant amended Form TA-1 within 60 calendar days following the date on which
information reported therein became inaccurate, incomplete, or misleading? (Check appropriate box.)
[X Yes, filed amendment(s)
[C] No, failed to file amendment(s)
(] Not applicable
¢. If the answer to subsection (b) is no, provide an explanation:
If the response to any of questions 4-11 below is none or zero, enter “0.”
4. Number of items received for transfer during the repOrting PEFiod: v....ovivirrveiieirernrienisieeeeecrirereneses e ssessens 62,872
5. a. Total number of individual securityholder accounts, including accounts in the Direct Registration
System (DRS), dividend reinvestment plans and/or direct purchase plans as of December 31:.............. 23,462,985
b. Number of individual securityholder dividend reinvestment plan and/or direct purchase plan accounts 1.688.118
AS OF DECEMDET 31 i ettt ettt s b e ras s st et s e ane et sma ek sas ettt emn et e s e enes e bnses kAt Sntehl
c. Number of individual securityholder DRS accounts as of December 31: ..., M
d. Approximate percentage of individual securityholder accounts from subsection (a) in the following categories as of
December 31:
Corporate Corporate Open-End Limited Municipal Debt Other
Equity Debt Investment Partnership Securities Securities
Securities Securities Company Securities
Securities
99.917% 0% 0% 0.027 07 0.07%
6. Number of securities issues for which Registrant acted in the following capacities, as of December 31:
Corporate Open-End Limited Municipal Other
Securities Investment Partnership Debt Securities
Company Securities Securities
Equity Debt Securities
a. Receives items for transfer
and maintains the master
securityholder files: 2,525 1 0 13 1 22
b. Receives items for transfer
but does not maintain the
master securityholder files: 48 0 0 0 0 0
¢. Does not receive items for
transfer but maintains the
master securityholder files: 2 0 0 0 0 0




7. Scope of certain additional types of activities performed:
a. Number of issues for which dividend reinvestment plan and/or direct purchase plan

services were provided, as of December 31 ot 191
Number of issues for which DRS services were provided, as of December 31: .......c.cocooevvicinvinnnnnnee 114
c. Dividend disbursement and interest paying agent activities conducted during the reporting period:
L. TIUMDBET OF SSUES 1roreresr e eeseceesmesseesesseseseseesseesssssseseee s sesenseseseeeseeeesssesessesesssessesseessssseeessessssseses s o 2903
T1, AMOUNE (1N AOIIAISY oot ettt e sttt e et bt et e e s s ts et eeoeantartases $.41,557,389,170.83

8. a. Number and aggregate market value of securities aged record differences, existing for more than 30 days, as of
December 31:

Prior Current
Transfer Agent(s) Transfer Agent
(If applicable)
i. Number of issues ... ... L. 1 8
ii. Market value (in dollars)  ............ $6,028. 64 $31,824.69 (Net)

b. Number of quarterly reports regarding buy-ins filed by the Registrant with its ARA (including the .
SEC) during the reporting period pursuant to Rule 17Ad-11(C)(2): ccororeirrrreinmrnrinneenererererees oo reenes o

¢. During the reporting period, did the Registrant file all quarterly reports regarding buy-ins with its ARA
(including the SEC) required by Rule 17Ad-11(c)(2)?

K] Yes ] No

d. [If the answers to subsection (c) is no, provide an explanation for each failure to file:

9. a. During the reporting period, has the Registrant always been in compliance with the turnaround time for routine items
as set forth in Rule 17Ad-2?

[X] Yes [JNo
If the answer to subsection (a) is no, complete subsections (i) through (ii).

i. Provide the number of months during the reporting period in which the Registrant was not in
compliance with the turnaround time for routine items according to Rule 17Ad-2. ..o

ii. Provide the number of written notices Registrant filed during the reporting period with the
SEC and with its ARA that reported its noncompliance with turnaround time for routine
items according to RUle 17Ad=2. .ottt s ese s st s eretnesbebsaenesseesenns

10. Number of open-end investment company securities purchases and redemptions (transactions) excluding dividend, interest
and distribution postings, and address changes processed during the reporting period:
a. Total number of transactions PrOCESSEA: .. ..ottt ere e sp s e st b eb s assbesna s b e 0
b. Number of transactions processed on a date other than date of receipt of order (as ofs): ......cocvrvunenee. - 0



11. a. During the reporting period, provide the date of all database searches conducted for lost securityholder accounts listed on
the transfer agent’s master securityholder files, the number-of lost sécurityholder accounts for which a database search
has been conducted, and the number of lost securityholder accounts for which a different address has been obtained as a
result of a database search:

Date of Database Search Number -of Lost Number of Different
Securityholder Accounts Addresses Obtained from
Submitted for Database Database Search
Search
2/18/2003 23,955 14,988
4/09/2003 136,251 90,658
5/14/2003 14,454 10,667
6/17/2003 46,634 33,063
10/15/2003 10,996 7,644
10/22/2003 61,679 36,809
12/05/2003 27,085 18,258
12/17/2003 22,403 15,344

b. Number of lost securityholder accounts that have been remitted to states during the
FEPOTHNE PETIOA: tiiiiiiiiit e e bbb e s bt s san b b e brsse s senssme e b s ontssaesrnsane 1,050,803

SIGNATURE: The Registrant submitting this Form, and the person signing the Form, hereby represent that all the
information contained in the Form is true, correct, and complete.

Manual signature of Official responsible for Form: Title: Vice President and
Senior Compliance Officer

. Telephone number: (201) 373-7153

Name of Official resp/gaﬁble for Form: Date signed
(First name, Middle iame, Last name) (Month/Day/Year):

e
“7/‘%/ 272 )
Winston Alexander McLaughlin




@ Mellon Mellon Investor Services

VIA UPS EXPRESS MAIL

March 25, 2004

Securities and Exchange Commission / ”
450 5th Street, N.W. ,y ‘N

: s SeEnEnED NG,
Washington, DC 20549-0013 A e

Re:  Mellon Investor Services SEC File #84-5579
Form TA-2

Dear Sir/Madam:

Pursuant to SEC Rule 17Ac2-2, attached please find one original and two copies of Form TA-2
filed in respect of Mellon Investor Services LLC for the calendar year ended December 31, 2003.

If you have any questions, please do not hesitate to contact me at (201) 373-7153.

M<€Laughlin, Esq.
Vice President & Senior Compliance Officer

Overpeck Centre 85 Challenger Road * Ridgefield Park, NJ 07660
www.mellon-investor.com

A Melion Financial Company™



U.S. Securities and Exchange Commission
March 25, 2004
Page 2

cc: Mr. Eric Swanson
Assistant Director
Office of Compliance Inspections and Examinations
U.S. Securities and Exchange Commission
450 5" Street, NW
Washington, DC 20549

Mr. Ronald S. Scaglione, Chief
Broker-Dealer Inspection Program, Branch #4
U.S. Securities and Exchange Commission
Northeast Regional Office

233 Broadway, 16™ floor

New York, NY 10279

Enclosures
WAM/el



