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FORM FOR REPORTING ACTIVITIES OF TRANSFER AGENTS
REGISTERED PURSUANT TO SECTION 17A OF THE SECURITIES EXCHANGE ACT OF 1934

ATTENTION: INTENTIONAL MISSTATEMENTS OR OMISSIONS OF FACT

See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a)

1. Full name of Registrant as stated in Question 3 of Form TA-1:
(Do not use Form TA-2 to change name or address. )

The Bank of New York

(Check appropriate box.)

) ) ) ‘ : ) %Cjiﬂﬂ@o? &
2. a. Duringthereporting period, has the Registrant engaged a service company to perform any of its Wem functions?

1Al ] Some f_] None
b. If the answer 10 subsection (a) is all or some, provide the name(s) and transfer agent file number(s) of all service
company(ies) engaged:
F\Iame of Transfer Agent(s): ’ File No. (beginning with 84- or 83- ).
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| SN = N "L“
‘ PRUGE ’
~~ apR22 UG |
{ L4 i ’
K FINANCIAL
i
c. During the reporting period. has the Registrant been engaged as a service company by a named transfer agent to perform
transfer agent functions?
[x Yes [] No
d.

complete and attach the Supplement to Form TA-2.)

{Name of Transfer Ageni(s):

; u
‘ File No. (beginning with 84- or 83- ):

Pacific Century Irust | 85-00674 E
BNY Trust Company of Florida | 85-11377 ?
BNY Midwest Trust Company ! 85-05527

T BNY Trust Company . 85=-05578

SEC 2113 (12-00)

If the answer 1o subsection (¢) is ves. provide the name(s) and file number(s) of the named transfer agent(s) for which the
Registrant has been engaged as a service company to perform transfer agent functions: (If more room is required, please
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3.

a.

C.

Registrant’s appropriate regulatory agency (ARA): (Check one box only.)
[7] Comptroller of the Currency
(] Federal Deposit Insurance Corporation .

Board of Governors of the Federal Reserve System

Securities and Exchange Commission

During the reporting period, has the Registrant amended Form TA-1 within 60 calendar days following the date on which
information reported therein became inaccurate, incomplete, or misleading? (Check appropriate box.)

(] Yes, filed amendment(s)
7] No, failed to file amendment(s)
Not applicable

If the answer to subsection (b) is no, provide an explanation:

5.

If the response to any of questions 4-11 below is none or zero, enter “0.”

. . . . . 730,138
4. Number of items received for transfer during the reporting period: ......ccoovivereiiicrnrr e -
a. Total number of individual securityholder accounts, including accounts in the Direct Registration 16,168,323
System (DRS), dividend reinvestment plans and/or direct purchase plans as of December 31: ................
b. Number of individual securityholder dividend reinvestment plan and/or direct purchase plan accounts 2,323,669
AS OF DIECEIMDET 311 .ottt ettt e ra s e bRt b b st s b ee skt b e nbe e bbb e neane -
4,609,209
¢. Number of individual securityholder DRS accounts as of December 311 .....cc.ooovoinncvninrncenneneeeetennes —
d. Approximate percentage of individual securityholder accounts from subsection (a) in the following categories as of

Corporate Corporate Open-End Limited Municipal Debt Other
Equity Debt Investment Partnership Securities Securities
Securities Securities Company Securities
Securities
89.7136 5.5029 .0689 1.9628 2.2338 .5179
6. Number of securities issues for which Registrant acted in the following capacities, as of December 31:
Corporate Open-End Limited Municipal Other
Securities Investment Partnership Debt Securities
Company Securities Securities
Equity Debt Securities
a. Receives items for transfer
and maintains the master 7120 25270 2 622 153,635 40,577
securityholder files:
b. Receives items for transfer 7
but does not maintain the
master securityholder files:
¢. Does not receive items for
transfer but maintains the
master securityholder files:

December 31:




7. Scope of certain additional types of activitics performed:

_a. Number of issues for which dividend reinvestment plan and/er direct purchase plan 7100
services were provided, as of December 31: ..o e s —3—291——
b. Number of issues for which DRS services were provided, as of December 31 ..o.oooeineieoeiesisieees
c. Dividend disbursement and interest paying agent activities conducted during the reporting period: 214,071 ...
o UMBET OF ISSUES ettt ettt ettt ettt et et en s et tes et e s es et et cenesense et e e s nas s e eaeneeneeas 0.559
. @MOUNT (I AOLIEESY vttt ettt a e et et a e een st eeeresa s eeens e seer s s s, 136,079,729,
3. a. Number and aggregate market value of securities aged record differences, existing for more than 30 days, as of
December 3 1:
Prior - Current
Transfer Agent(s) Transfer Agent
. (Ifapplicable)
i. Number of issues .. v 14
ii. Market value (in dollars) .. ... ... .. .. 1,890,630 258,116
b.  Number of quarterly reports regarding buy-ins filed by the Registrant with its ARA (including the 0
SEC) during the reporting period pursuant to Rule T7Ad=T1CH2) i —_
c. During the reporting period, did the Registrant file all quarterly reports regarding buv-ins with its ARA
(including the SEC) required by Rule 17Ad-11(c)(2)?
X] Yes 1 No
d. [fthe answers to subsection (c) is no, provide an explanation for each failure 1o fiie:
9. a

During the reporting period. has the Registrant always been in compliance with the trnaround time for routine items
as set forth in Rule 17Ad-2?

[X_" Yes " 1No

If the answer to subsection (a) is no. complete subsections (i) thraugh (ii).

Provide the number of months during the reporting period in which the Registrant was not in
compliance with the turnaround time for routine items according to Rule | 7Ad-2. . ——

ii. Provide the number of written notices Registrant filed during the reporting period with the
SEC and with its ARA that reported its noncompliance with turnaround time for routine
items according 10 RUIE [T A=, L et et e

10. Number of open-end investment company securities purchases and redemptions (transactions) excluding dividend. interest
and disiribution postings, and address changes processed during the reporting period: 17,615
a.  Total number of Iransactions ProCesSSEAl .o et

b. Number of transactions processed on a date other than date of receipt of order (as ofs): ... 0




11.

During the reporting period, provide the date of all database searches conducted for lost securityholder accounts listed on
the transfer agent’s master securityholder files, the number of lost securityholder accounts for which a database search
has been conducted, and the number of lost securityholder accounts for which a different address has been obtained as a

result of a database search:

Date of Database Search Number of Lost Number of Different
Securityholder Accounts Addresses Obtained from
Submitted for Database Database Search
Search
4723703 2573 401
5/28703 927 616
6/16/03 69,203 53,401
10/9/03 2,149 400
11/5/03 28,398 14,147
12/30/03 23,481 18,402

b. Number of lost securityholder accounts that have been remitted to states during the 70.083
TEPOTEING PEIIOA: ovirireeiiiciie sttt e st ee e st st st e aeseese et e seeeeebes sesbessaressstenesbesernesenbasansesenseseonens i
SIGNATURE: The Registrant submitting this Form, and the person signing the Form, hereby represent that all the
information contained in the Form is true, correct, and complete.

Manual signature ofyQfficial responsible for Form: Title: Vice President

212-815-6099

Telephone number:

Name of Officiai responsible for Form: Date signed
(First name, Middle name, Last name) (Month/Day/Year):
Bruce Zuccaro 3/31/04




File Number
085-5006

Supplement to Form TA-2

JFor the reporting period
ended December 31,2003

Full Name of Registrant

The Bank of New York

Use this schedule to provide the name(s) and file number(s) of the named transfer agent(s) for which the Registrant has been

engaged as a service company to perform transfer agent functions:

Name(s); Filg No.
BNY Delavare Cggniggey™n o+ or 35
-Fifth Third Bank 85-50014
BNY Western Trust Company 85-00723
—Banknorth Group 85-20182

h




" THE BANK OF NEW YORK

NEW YORK'S FIRST BANK - FOUNDED 1784 BY ALEXANDER HAMILTON

101 BARCLAY STREET, NEW YORK, N.Y. 10286

April 1, 2004

.Secwrities and Exchange Commission
450 Eth Street, N.W.
Washington, D.C. 20549-0013

To Whom It May Concern:

Pursuant to Section 17A of the Securities Exchange Act of 1934 for the annual report of
transfer agent activities, enclosed please find an original and two copies of an Amended
TA-2 Form for The Bank of New York, period ending December 31st, 2003.

If you have any questions, please contact me at (212) 815-6099.

Sincerely,
n \,vaw

Marilyn Keilnman
Assistant Treasurer

MK/bc
Enclosure



