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FORM FOR REPORTING ACTIVITIES OF TRANSFER AGENTS
REGISTERED PURSUANT TO SECTION 17A OF THE SECURITIES EXCHANGE ACT OF 1934

ATTENTION:

CONSTITUTE FEDERAL CRIMINAL VIOLATIONS., /

See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a)

1. Full name of Registrant as stated in Question 3 of Form TA-1:

(Do not use Form TA-2 to change name or address.)

National Financial Data Services :Enf/

2. a

b.

During the reporting period, has the Registrant engaged a service company to perform any of its transfer agent functlons?

(Check appropriate box.)
[] All

[] Some

X] None

If the answer to subsection (a) is all or some, provide the name(s) and transfer agent file number(s) of all service

company(ies) engaged:

Name of Transfer Agent(s):

File No. (beginning with 84- or 85- );
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During the reporting period, has the Registrant been engaged as a service company by a named transfer agent to perform

transfer agent functions?

& Yes

] No

If the answer to subsection (c) is yes, provide the name(s) and file number(s) of the named transfer agent(s) for which the

Registrant has been engaged as a service company to perform transfer agent functions: (If more room is required, please
complete and attach the Supplement to Form TA-2.)

Name of Transfer Agent(s): File No. (beginning with 84- or 85-):
Boston Financial Data Services, Inc. 084-00896
DST Systems, Inc. 084-00448
State Street Bank & Trust Co. 085-05003
Safeco Services Corp. 084-00138

SEC 2113 (12-00)
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3. a Registrant’s appropriate regulatory agency (ARA): (Check one box only.)
[] Comptroller of the Currency
7] Federal Deposit Insurance Corporation
[] Board of Governors of the Federal Reserve System
K] Securities and Exchange Commission
b. During the reporting period, has the Registrant amended Form TA-1 within 60 calendar days following the date on which
information reported therein became inaccurate, incomplete, or misleading? (Check appropriate box.)
[] Yes, filed amendment(s)
] No, failed to file amendment(s)
X] Not applicable
c. Ifthe answer to subsection (b} is no, provide an explanation:
If the response to any of questions 4-11 below is none or zero, enter “0.”
4. Number of items received for transfer during the reporting period: ... _ 320,918
5. a. Total number of individual securityholder accounts, including accounts in the Direct Registration
System (DRS), dividend reinvestment plans and/or direct purchase plans as of December 31:................ 3,557,852
b. Number of individual securityholder dividend reinvestment plan and/or direct purchase plan accounts
BS OF DECEMDBET 31 oo bbb bbbt b e s e bbb e e s 3,373,557
¢. Number of individual securityholder DRS accounts as of December 31: ....occoviiiiivnnininincenieiceens S ¢ B
d. Approximate percentage of individual securityholder accounts from subsection (a) in the following categories as o

December 31:

Corporate Corporate Open-End Limited Municipal Debt Other
Equity Debt Investment Partnership Securities Securities
Securities Securities Company Securities
Securities
100%
6. Number of securities issues for which Registrant acted in the following capacities, as of December 31:
Corporate Open-End Limited Municipal Other
Securities Investment Partnership Debt Securities
Company Securities Securities
Equity Debt Securities
a. Receives items for transfer
and maintains the master
securityholder files: 1,392
b. Receives items for transfer
but does not maintain the
master securityholder files:
¢. Does not receive items for
transfer but maintains the
master securityholder files:




10.

Scope of certain additional types of activities performed:
a. Number of issues for which dividend reinvestment plan and/or direct purchase plan

services were provided, as 0f DecemDEr 31 ..o e _ 1,392

. Number of issues for which DRS services were provided, as of December 31: .....ccoocvviiniiivinieiireniecnn 0
¢. Dividend disbursement and interest paying agent activities conducted during the reporting period:

L. TIUMDET OF ESSUES ..vvoovereereeresee s eeee et ee st eer e et eseees et ettt sen st 1,392

ii. amount (in dollars) TSRS . WAL k<1 T 0 -3

a. Number and aggregate market value of securities aged record differences, existing for more than 30 days, as of
December 31:

Prior Current
Transfer Agent(s) Transfer Agent
(If applicable)
i. Number ofissues ... 0 0
ii. Market value (in dollars) ..., .. 0 0

b. Number of quarterly reports regarding buy-ins filed by the Registrant with its ARA (including the
SEC) during the reporting period pursuant to Rule 17Ad-11(c)(2) coovverriiiiiiiininiineecee v 0

¢. During the reporting period, did the Registrant file all quarterly reports regarding buy-ins with its ARA
(including the SEC) required by Rule 17Ad-11(c)(2)?

[] Yes ] No
d. If the answers to subsection (c) is no, provide an explanation for each failure to file:

Not Applicable

a. During the reporting period, has the Registrant always been in compliance with the turnaround time for routine items
as set forth in Rule 17Ad-2?

[X] Yes []No
If the answer to subsection (a) is no, complete subsections (i) through (ii).

i.  Provide the number of months during the reporting period in which the Registrant was not in
compliance with the turnaround time for routine items according to Rule 17Ad-2. ..o

il. Provide the number of written notices Registrant filed during the reporting period with the
SEC and with its ARA that reported its noncompliance with turnaround time for routine
items according 10 RUle 17Ad-2. ..ottt b e et s h et e

Number of open-end investment company securities purchases and redemptions (transactions) excluding dividend, interest
and distribution postings, and address changes processed during the reporting period:
a. Total number of transactions ProCESSEA: ....cco it cteree e e e seb e e erene e neanee S5

b. Number of transactions processed on a date other than date of receipt of order (as ofs): ... __ 60,030



11. a. During the reporting period, provide the date of all database searches conducted for lost securityholder accounts listed on
the transfer agent’s master securityholder files, the number of lost securityholder accounts for which a database search
has been conducted, and the number of lost securityholder accounts for which a different address has been obtained as a

result of a database search:

Date of Database Search

Number of Lost
Securityholder Accounts
Submitted for Database
Search

Number of Different
Addresses Obtained from
Database Search

See Attached

(

b. Number of lost securityholder accounts that have been remitted to states during the

TEPOTEIIE PEITOM: 1oiiieiiiiireert ittt et et e et rr s et e abe b e b e sae e eresreas et s re e ebe e e et s nebe s ean e sanr e eresene s bentnasnsieneeeneesen
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SIGNATURE: The Registrant submitting this Form, and the person signing the Form, hereby represent that all the
information contained in the Form is true, correct, and complete.

Manual signature of Official responsible for Form:

N

Title: yice President &
Chief Compliance Officer

Telephone number: (617) 483 ~ 2451

Joan M. Dowd

e of Official responsible for Form:
irst name, Middle name, Last name)

Date signed
(Month/Day/Year):

March 16, 2004




File Nu‘mber
084~-01078

Supplement to Form TA-2

For the reporting period
ended December 31, 2003

Full Name of Registrant

National Financial Data Services

Use this schedule to provide the name(s) and file number(s) of the named transfer agent(s) for which the Registrant has been
engaged as a service company to perform transfer agent functions:

Name(s):

File No.
(beginning with 84- or 85-):

Weitz Wallace R & Co.

084-01858




NFDS - TA-2 Filing SEC File Number 84-1078
Lost Shareholder Information Supplement to Question 11a

Reporting Period 12-31-03

Date of Database Search

Number of Lost
Securityholder Accounts
Submitted for Database
Search

Number of Different Addresses
Obtained from Database
Search

01/10/03 163 58
01/15/03 1 0
01/23/03 1756 182
01/24/03 5 0
01/27/03 3 0
02/10/03 18 7
02/11/03 5 0
02/18/03 3 0
02/24/03 1,055 264
02/25/03 1 0
02/26/03 1 0
03/03/03 105 14
03/10/03 1,102 298
03/11/03 2 0
03/12/03 1 0
03/17/03 3 0
03/24/03 527 116
04/10/03 216 87
04/23/03 123 33
04/24/03 4 0
04/25/03 4 0
05/12/03 226 42
05/13/03 1 0
05/15/03 115 18
05/23/03 549 125
05/27/03 1 0
05/28/03 1 0
06/02/03 30 9
06/10/03 482 63
06/16/03 974 93
06/19/03 14 6
06/23/03 1,065 175
06/24/03 3 0
06/25/03 3 0
07/10/03 65 5
07/11/03 1 0
07/15/03 997 167
07/16/03 5 0
07/17/03 5 0
07/23/03 40 4
07/25/03 203 54




NFDS - TA-2 Filing SEC File Number 84-1078
Lost Shareholder Information Supplement to Question 11a

Reporting Period 12-31-03

Date of Database Search

Number of Lost
Securityholder Accounts
Submitted for Database
Search

Number of Different Addresses
Obtained from Database
Search

07/28/03 5 0
07/29/03 1 0
08/11/03 226 46
08/15/03 529 97
08/18/03 3 0
08/19/03 3 0
08/25/03 1,013 225
08/26/03 1 0
08/27/03 1 0
09/10/03 450 70
09/11/03 1 0
09/12/03 1 0
09/15/03 899 85
09/23/03 173 41
09/24/03 2 0
09/25/03 2 0
10/10/03 218 44
10/13/03 5 1
10/15/03 281 22
10/23/03 50 5
10/24/03 187 26
11/10/03 145 21
11/11/03 4 0
11/17/03 299 27
11/18/03 1 0
11/19/03 1 0
11/24/03 865 122
11/25/03 1 0
11/26/03 1 0
12/10/03 839 61
12/15/03 422 36
12/23/03 619 59




N A T 1 O N AL FI N ANZC I AL D AT A S ER VI CES
. ’ A SUBSIDIARY OF BOSTON FINANCIAL DATA SERVICES

OVERNIGHT DELIVERY

March 16, 2004

U. S. Securities and Exchange Commission
450 5™ Street N.W.
Washington, D.C. 20549-0013

RE: National Financial Data Services
Regulator File Number: 084-01078
Form TA-2 >

Dear Sir/Madam:

Enclosed please find the original and two copies of Form TA-2 for reporting period ended December 31, 2003, which is
being filed on behalf of National Financial Data Services (“NFDS”).

In reviewing these forms, please be aware of the following:
Item 4. This represents mutual fund transfers.

Item 11a. The second column in this item represents the number of different addresses obtained from the database searches.
The shareholder accounts currently reflect the current addresses and the shareholders are no longer considered lost.

Please time stamp the enclosed copy of this letter and remit it to my attention in the enclosed self-addressed stamped
envelope. Your assistance in this matter is greatly appreciated.

Should you have any questions, do not hesitate to contact me at (617) 483-2451.

Sincerely,
SO )ﬂu j/WY)\"
an M. Dowd

ice President Compliance

Enclosure

PO BOX 219733 KANSAS CITY, MISSOURI 64121-9733



