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Re: Skandinaviska Enskilda Banken AB (publ)—File No. 82-3637
Ladies and Gentlemen:

The enclosed information is being furnished to the Securities and Exchange
Commission (the “SEC”) by Skandinaviska Enskilda Banken (the “Bank”) pursuant to
the exemption from the Securities Exchange Act of 1934 (the “Act”) afforded by Rule
12g3-2(b) thereunder.

This information is being furnished under paragraph (1) of Rule 12g3-2(b) with

the understanding that such information and documents will not be deemed “filed”
with the SEC or otherwise subject to the liabilities of Section 18 of the Act and that
neither this letter nor the furnishing of such information and documents shall constitute
an admission for any purpose that the Bank is subject to the Act.

For and on behalf of
Skandinaviska Enskilda Banken

(Enclosure)

Skandinaviska Enskilda Banken

Pastadress BegOksadress Talefon
Mailing address Office address Telephone

SE-106 40 Stockholm Kungstridgardsgatan 8 Nat 0B 763 80 00
Sweden Int + 46 8 763 80 DO

Firma/Name; Skandinaviska Enskilda Banken AB. Bolaget & publikt/A public company (publ),
Styrelsens sate/Reg. Office: Stockholm  Reg.nr/Reg. No.: 5020329081
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The change programme continues to yield strong results

]

Operating result for the fourth quarter isolated amounted to SEK 2,194m, 9 per cent better than the
previous quarter and 17 per cent higher than the fourth quarter of 2002

Operating result for 2003 including pension compensation increased by 7 per cent, to SEK 7,363m,
whereas the result excluding pension compensation rose by 13 per cent, to SEK 7,305m

Net profit (after tax) increased by 7 per cent to SEK 5,704m
Total income was virtually unchanged for the full year, while commissions increased quarter by quarter

Total costs for the full year decreased by 4 per cent including pension compensation and by 6 per cent
excluding pension compensation

The credit Yoss level remained stable

Return on equity was 12.3 per cent (12.0) and earnings per share SEK 8.22 (7.60)
Proposed dividend is SEK 4.00 (4.00)

In view of the solid capital base a general share buy-back scheme is proposed,

improvements in many areas

L]

L]

L4
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Market positions were sirengthened in most areas
Customer satisfaction and rankings improved

Staff motivation increased
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Our 3 C Change programme continues to gengrate strong resulis, as seen within many areas of the Group. Our services have met with
ificreased customer satisfaction, costs continued to decling and employee motivation was enhanced. The result has kept improving, quarter by

quarfer.

It is gratifying to see that so many different parts of the Group
have contributed to our improved result. In a broader
perspective, not only our shareholders but also our customers
and staff have seen improvements during 2003.

Our customers and their relationship with us are of
fundamental importance. Two years ago, we decided to
focus more strongly on both our private and corporate
customers. Over the last couple of years we have taken a
number of meaguces as regards product offerings, service,
accessibility and prices. Furthermore, we have changed our
way of working and decision-making. This is why it is
particularly pleasing for all of us within SEB to see that our
efforts have proved successful. Today, we are pleased to note
that our custormers have become more satisfied, step by step,
and that we are increasing our market shares within many
areas. This is true for all categories of customers. It is of
utmaost importance for our profitability to have satisfied
customers, choosing us as a partner for their financial needs,

However, a high degree of customer satisfacton can
hardly be achieved without a committed and competent
staff. It is their competence that is key to customer confi-
dence. It is a matter of providing good service, efficient
transactions and sound advice.

It is therefore promising for the future that the motivation
of our employees is deepening. During the past year, all SEB
employees and managers have devoted a great deal of time to

* our Group-wide common values: Commitment, Professional-
ism, Continuity end Mutual respect. This forms an important
part of our ambition to create a common culhire across
organisational and geographical borders. It is our ambition,
by acting as “one SEB”, to become both more efficient and to
offer our custormners improved service. In addition, many
employees have devoted time and comunitment to various
charity and social projects.

For our shareholders it is a high and sustainable profit-
ability that counts in the end. We have managed to improve
our result, quarter by quarter, due to increased customer

. satisfaction, higher market shares, a committed staff and
lower costs despite weak markets within many areas,
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In terms of contribution from various parts of the Group
we note that large corporations - mainly Nordic and German
large companies as well as international financial inshtutions
- have become increasingly important for SEB from a
profitability point of view, We are pleased with our high and
stable earnings within this area as well as with our strong
market position.

The Nordic retail business has also reported strong im-
provements in terms of result, volumes and customer
salisfaction after the changes implemented. In the Asset
Management division, portfolio and fund performance
improved significantly as well as new sales. Furthermore, in
spite of a difficult market, the Swedish life insurance business
managed to increase both its market share and result.

The German economy remained weak during 2003. Even
though our result was strong compared with our German
competitors, many of which reported red figures, profitability
did not meet our requirements. Our German retail operations
are therefore implementing a further restructuring pro-
gramme in order to adjust costs to low demand. Due toa
certain recovery of the economy in combination with our on-
going restructuring, our outlook for our German operations
has brightened.

Once again, the Baltic & Poland division reported an
excellent outcomne. We foresee continued strong growth in the
Baltic economies and, consequently, in our subsidiary banks
there. Qur Estonian, Latvian and Lithuanian banks have
contributed with increasing and stxong results after being
successively acquired in the period between 1998 and 2000.

To sumn up, SEB’s position is strong. We have imple-
mented sweeping changes throughout the Group that
continue to generate results. We have a solid capital base and
more stability and breadth in our result. Qur strategy
continues to build on our 3 C programme, i.e. concentration
on customers, costs and improved co-operation. Qur
strengthened platform provides us with new growth
opportunities, particularly in the Nordic area. We are
confident that our efforts will continue to benefit our
shareholders, customers and employees — especially since we
now start to see a brightening of the economy!
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The Group
Fourth quarter isolated

Improved rasult

Operating result for the fourth quarter amounted to SEK
2,194m, including pension compensation, or § per cent better
than in the previous quarter and 17 per cent up compared
with the corresponding period of 2002, The improvement
was an effect of increased capital market-related revenues.

Total income amounted to SEK 7,113m, an increase of 6
per cent compared with the third quarter and 3 per cent
compared with the corresponding quarter of last year.

Net interest income was virtually unchanged compared
with both the previous quarter and the last quarter of 2002

Net commission income rose by 6 per cent compared with
the third quarter and by 11 per cent compared with the fourth
quarter of 2002,

Net financial transactions were significantly higher than in
the third quarter and in line with the previous year.

Mainly due to increased performance-related compensa-~
tion fotal costs, SEK 4,647m, rose by 4 per cent compared to the
third quarter. However, they were 1 per cent lower than last
year,

Net credit losses amounted to SEK 330m, an increase of
57m compared with the third quarter and 52m compared with
the corresponding quarter last year.

The full year 2003

Operating result: SEK 8bn
Operating result for 2003 increased by 7 per cent, to SEK
7.963m (7,412} in spite of reduced pension compensation, The
result excluding pension compensation rose by 13 per cent, o
SEK 7,305m (6 A64).

Net profit rose by 7 per cent, to SEK 5,704m (5,318).

Stable operating income
Total income decreased by 1 per cent, to SEK 27,071m
(27,378).

Net interest income amounted to SEK 13,782m (13,719).

+ Increased volurnes, particularly mortgage loans, offset
negative effects from lower short-term interest rates.

Net commission income increased by 2 per cent, to SEK
10.218m (9.975). Higher customer activity levels and under-
lying values of assets under management had a positive
impact on equity-related commission income, which
constituted approximately 40 per cent of the Group’s net
commission incorne in 2003. Income from corporate finance .
activities was negatively affected by the fact that there were
no IPO’s on the Swedish market in 2003.

Net result of financial transactions amounted to SEK 2,084m

. {2,409). The lower a}ctivity levels during the surnmer months
and uncertainty prior to the euro referenduwm had a negative
impact, whereas the last quarter of the year showed strong
recovery.

Other incame decreased to SEK 987m (1,275), mainly due to
lower capital gains compared to 2002.
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Reduced costs

Total costs including pension compensation decreased by
4 per cent, to SEK 18,135m (18,949). Excluding pension
compensation, costs were reduced by 6 per cent, to SEK
18,793m (19,897).

Staff casts, gross, decreased by 1 per cent to SEK 11,157m
{11,297) due to staff reductions. The average number of full
time equivalents in December 2003 was 17,832, a decrease of
approximately 2,160 since June 2001, which was the basis for
SEB’s cost reduction programune.’

Compensation from pension funds was reduced by almost
one third, to SEK 658m (948).

Other operating costs were reduced by 11 per cent, to SEK
6,191m (6,923). External IT-costs amounted to SEK 1,508m
(1,784). Total IT-costs (defined as a calculated cost for all IT-
related activides including costs for own personnel) were
SEK 3.5bn (3.5).

Further restructuring in Germany

In spite of significant improvements during the past years,
and even though SEB performed better than its German
competitors, the result of the German Retail & Mortgage
Barnking division is still ungatisfactory. The division has
therefore launched a profitability improvement programme,
which includes a staff reduction of 400 employees. This will
lead to further restructuring costs of about SEK 300m, mainly
during 2004.

New accounting princlples for pension-related costs
On 31 December 2003, total assets of SEB’s pension funds
amotnted to SEK 13.2bn (12.9) while commitments were
SEK 10.6bn (10.3). Accordingly, the excess value was
SEK 2.6bn (2.6).

As stated in the interim report for the third quarter of
2003, the introduction of new accounting principles, SFASC
29 (IAS 19), as of 2004 will have an impact on pension costs in
the Group accounts. The Group’s excess value according to
the new rules will be around SEK 1.7bn as of January 2004.
The change is expected to affect profit before tax for 2004
negatively by approximately SEK 250m, compared to current
accounting principles. The new principles will initially
increase equity by about SEK 1.3bn.

Stable credit loss fevel ,

The Group's credit loss level, including changes in the value of
assets taken over, remained stable at 0.15 per cent (0.13),
Lower recoveries than last year and the build-up of reserves
in Germany were the main reasons for the increase in net
credit losses to SEK 1,006m (B28). Asset quality rernained
stable,

improved result from life insurance operations

SEB Trygg Liv’s operating result increased to SEK 149m (40).
This is the division’s best result up to now and hasg been
included in the Group’s result.
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SEB Trygg Liv’s result from on-going business, (induding
change in surplus values but excluding financial effects of
short-term market fluctuations), was SEK 1,888m (1,343).

Results including surplus value changes are not consoli-
dated with the SEB Group's result. Therefore, in order to
provide a complete description of the Group's operations
SEB Trygg Liv, including changes in surplus values, is
reported separately on page 21 and in ” Additional informa-
Hon' on www sebgroup.com.

The result of the SEB Group’s total insurance operations,
non-life (run-off only) and life including goodwill amorkisa-
tion of SEK 147m (147), amounted to SEK 78m (-56).

Net profit and tax

SEB’s profit after tax increased by 7 per cent, to SEK 5,704m
(5,318). Return on equity improved to 12.3 (12.0). Earnings per
share increased to SEK 8.22 from 7.60 (weighted average
number of shares).

Total tax amounted to SEK 2,247m (2,057). Of this, SEK
1,402m (1,133) represented taxes paid, SEK 761 (842)
deferred tax and SEK 84 (B2) taxes for previous years. The
total tax rate was 28.2 per cent (27.8).

increasad assets under management
- During 2003, assets under management increased by 11 per

cent, to SEK 827bn (742). Net inflow during the year was
SEK 36bn {20} while the change in value was SEK 44bn.
SEK 11bn, of the net inflow emanated from Sweden, SEK 16bn
from Germany, SEK 5bn from the rest of the Nordic countries,
and SEX 4bn from the Baltic States and Poland.

Net sales of mutual funds increased in all home markets |
leading to higher market shares.

Credit portfolio
Total credit exposure, including contingent liabilities and

_ derivatives contracts, amounted to SEK 1,012bn (1,000), of
which loans and leasing excluding repos amounted to SEK
776bn (731).

Swedish household mortgage lending, the German public
sector and the Baltic subsidjary banks continued their volume
growth. Lending to the corporate sector increased in local
currency terms but remained stable in SEK due to the
strengthening of the Swedish krona, particularly against the
U.S. dollar,

Since year-end 2002, risk-weighted assets for cedit risk
inc¢reased by 6 per cent, to SEK 490bn (462),

The geographical distribution of the credit portfolio
remained stable, with credit volumes concentrated in SEB’s
home markets: the Nordic area (45 per cent), Germany (34 per
cent) and the Baltic countries (4 per cent).

On 31 December, doubtful loans, gross, amounted to
SEX 10,877m (11,002}, of which SEK 8,632m (8,862) were non-
performing loans (loans where interest and amortisation are
not paid) and SEK 2,245 (2,140) performing loans. The
regerve ratio was 66 per cent (71). The lower reserve ratio
reflects a reduced need for collective reserves as volumes
related to these risk ¢lasses declined, particularly in the
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Nordic aréa. In addition there has been a shift from colleckive
to spedific reserves.

The volume of assets taken over amounted to SEK 117m
(130).

Risk and capital management

By year-end 2003, the Group’s tota diversified Capital at Risk
had increased to SEK 33.6bn (37.0). The increase was mainly
volume-based.

The Group's risk-taking in trading operations (measured
by so called Value at Risk, VaR) averaged SEK 106m (93)
during 2003, This means that the Group, with a 99 per cent
probability, cannot be expected to lose more than a maxirnum
of SEK 106m during a ten-day period. The slightly higher VaR
compared to 2002 was due to higher market volatility.

During 2003, the Group has intensified its preparations
concerning the new capital adequacy rules, which are being
developed by the Basel Committee and the EU Commission.
Realisation of the potential benefit to the SEB Group creates a
strong incentive for the Group-wide implementation project.

Capital base and capital adequacy
As of 31 December 2003, the capital base of the finandal group of
undertakings (L.e, excluding insurance companies) amounted to
SEK 54.7bn (52.7). Core capital was SEK 42.6bn (39.7), of which
SEK 1.8bn constituted so-called core capital contribution. Total
risk-weighted assets amounted to SEK 535bn (503). The increase
of SEK 32bn was mainly due to increased credit volumes in the
Swedish mortgage business and the Baltic operations.

The core capital ratio was 8.0 per cent (7.9) and the total
capital ratio 10.2 per cent (10.5). '

Rating

In January 2003, Moody’s upgraded its long-term rating for
SEB 0 Al from AZ. In November the institute raised its
outlook to a further “Possible upgrade”.

In December, Standard & Poor’s’ changed its long-term
rating for SEB to A from A-. The improved ratings are
important, since a higher rating over time leads to lower
funding costs and more business opportunities in the
international capital markets.

Proposed employee stock option programme
In order to attract and retain competent key staff, SEB has
since 1993 had a broad employee staff option programme.

At the Board Meeting of 12 February 2004, the Board
decided to propose that the Annual General Meeting resolve
the launch of a new employee stock option programme for
approximately 700 senior officers and specialists. An
evaluation of earlier years' programmes has shown that they
have helped keep costs down.

The new programme will have conditions and principles
sirnilar to those applicable to the 1999-2003 programmes, The
Board proposes, however, to cap the potential gain for the
option holders.

It will also be proposed that the potential cost of the
employee stock option programme should be hedged as in
previous years, ’
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If the existing option programmes had been closed on 31
December 2003 at the share price of 106 kronor, the pay-out to
the option holders would have been SEK 234m before income
tax. The full value would have been more than offset by the
hedge arrangements through equity swaps and repurchased
own shares. It should be noted that the option holders agreed
to freeze or reduce compensation in order to qualify for the
programmes. If the existing programumes had been closed,
13.2m shares with an acquisition value of SEK 1,155m would
have been restored to shareholders’ equity.

Detziled information will be published in connection with
the swnmons to the Annual General Meeting and in the
Annual Report.

Proposal to repurchase shares

The Board of Directors has decided to propose to the Annual

General Meeting to authorise SEB to repurchase own shares

in the stock market for the following purposes:

s SEB’s own securities business (must not exceed 3 per cent
of the total number of shares in the Bank)

s Hedge against potential costs of the proposed employee
stock option programune (maximurn 6.2 million)

¢ General repurchase - effective management of the capital
position of the Group (maximum 20 million shares)

Acco:dmg to Swedish regulations no more than 10 per cent of

oulstanding shares can be repurchased at any time.

Dividend

The size of the dividend of SEB is determined by the financial
position and growth possibilities of the Group. SEB strives to
achieve long-term growth based on a capital base for the
financial group of undertakings that must not be inferior to a
core capital ratio of 7 per cent. The dividend per share shall,
over a business cycle, correspond to around 40 per cent of
eamnings per share calculated on the basis of operating result
after tax.

The Board of Directors proposes a dividend of SEK 4.00
(SEK 4.00) per Series A and Series C shares. The total
dividend amounts to SEK 2,518m (2,218), calculated on the
total number of issued shares as per 31 December, including
13,2 million repurchased shares. This proposal corresponds to
49 per cent (53] of earnings per share, which exceeds the
policy target. The high dividend ratio should be viewed in
Lght of SEB's strong capitalisation with a Tier one ratio of 8.0
per cent. The SEB share will be traded ex dividend as from
2 April 2004.

Charnges within SEB’s Group Executive Committee

As from January 2004 Nils-Fredrik Nyblaeus, formerly
Deputy President and Chief Financial Officer of Férenings-
Sparbanken, is Executive Vice President with responsibility
for Group Staff and IT. He has succceded Lars Gustafsson,
who has retired.

Stockholm, 13 February 2004

Lars H Thunell
President and Group Chigf Executive

SEB Annugl Accounts 2003 File No, 82-3637
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More detailed information is presented on
www sebgroup com “Additional information” includas:
Appendix 1 SEB Trygg Liv

Appendix 2 Credit exposure
Appendix 3 Capital base
Appendix 4 Market risk

Profit & Loss Account quarterly performance, eight quarters
- The SEB Group
- The divisions and business areas
- Revenue split

Financial information in 2004:
13 February Annual Accounts for 2003

1 April Annual General Meeting
6 May Interim Report January-March
27 July Interim Report January-June
20 October  Interim Report January-September

Further information is available from:

Lars Lundquist, CFO,

+46 8 763 95 68

Gunilla Wikman, Head of Group Communications,

+ 46 8 763 81 25; +46 70 763 81 25

Per Anders Fasth, Head of Group Investor Relations,
+ 45 8 763 95 66; +46 70 573 45 50

Annika Flalldin, Responsible for financial information,
+46 8 763 85 60; +46 70 379 00 60
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SEB Group

Operational Profit and Loss Account

Net commission income 2718 2459 11 10218 9575 2
Net result of financial transactions 640 654 2 2084 2408 -13
Other operating income 257 273 £ ag7 1275 -23
Total income 7113 6929 3 27 071 27 378 -1
Staff costs -2 817 2733 3 -11 157 -11 297 -1
Pension compensation 194 189 3 658 948 -31
Other operating costs -1 661 1778 -7 6191 £ 923 -11
Amortisation of goodwill -153 -137 12 -616 -544 13
Depreciation and write-downs -210 -232 9 - 829 -933 -11
Restructuring costs -200 -100
Total cosls -4 647 -4 691 -1 -18135 -18 949 -4
Net credit fosses ete - =330 -278 19 -1 006 -828 21
Write-downs of financial fixed assets -43 -20 115 -64 .29 121
Net result frotn associated companies 32 -75 19 -104
Operating result from insurance operations** 69 10 78 - 56
Oparating resuft 2194 1875 17 7 963 7 412 7
Taxes -528 - 385 37 2 247 -2 057 9
Minority interests -2 1 -12 - 37 68
Not profit for the year 1664 1 49] 12 5704 5318 7
* Including change in value of seized assets
** Result from SEB Tryeg Liv, nondife and pertaining goodwill amortisation

of which SEB Trygg Liv 64 1 149 40

Change in surplus values, het 464 196 137 1739 1303 33

- SEB Annual Accounts 2003 File No, 82-3637

doo7
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Key figures

B £, ut

Return on equity, % 12.3 12.0
Return on tetal assets, % 0.48 0.44
Return on risk-weighted assets, % 1.10 1.08
Earnings per share (weighted average numbet) *, SEK 8.22 7.60
Cost/incame ratio 0.67 0.69
Cost/income ratio, excl non-aperating items ** 0.67 0.70
Credit loss leve], % 0.15 0.13
Reserve ratio for doubtful loans, % 66.3 70.8
Level of doubtful loans, % 0.52 0.47
Total capital ratio, % 10.23 10.47
Core capital ratio, % 7.97 7.88
Risk-weighted assets, SEK billion 535 503
Number of full time equivalents, average 18 067 19 003
Number of ebanking customers, thousands 1614 1332
Assets under management, SEK billion 822 742

issued number of shares 704 557 680 of which SEB has repurchased 7.0 million Series A shares in May 2002 and 6.2 million Series A shares in
May 2003 for the employee stock aption pregramme.

** Costs excluding pension compensation, amortisation of goodwill and restrycturing costs.

SEB Annual Accounts 2003 File No. 52-3637
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Operational Profit and Loss Account, quarterly basis

Net interest income 3498 3520 3387 3377 3843
Net commission income 2718 2576 2484 2 440 2459
Net result of financial fransactions 640 412 542 450 654
Other aperating income 257 130 268 272 273
Toral income 7113 6 698 6 681 6579 6 929
Staff costs ‘ 2817 -2725 -2 788 -2 826 -2 733
Pension compensation 194 146 157 161 189
Qther operating costs -1 661 -1 522 -1 489 1519 1778
Amortisation of geadwill -1563 -183 -160 -150 -137
Depreciation and wtite-downs -210 - 201 - 201 - 217 -232
Tota) costs -4 647 -4 A55 -4 482 -4 551 -4 691
Net credit losses etc * - 330 -273 - 189 -214 -278
Write-downs of financial fixed assets -43 -1 ~16 <4 - 20
Net result from associated companies a2 -8 -5 -75
Operating rasult from insurance operations”~ 69 43 -16 -18 10
Operating resulr 2194 2 004 1973 1792 1875

* Including change in value of seized assets
** Result frorn SEB Trygg Liv, nordife and pertaining goodwill amortisation
of which SEB Trygg Liv 64 62

15 8 1
Change in surpius values, net : 464 818

213 244 186

SEB Annual Accounts 2003 File No. 82-3637
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Operational Profit and Loss Account by division
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Net interest income 4247 4 603 3398 83 1370 8l
Net commission income 3326 3689 1216 1235 659 123
Net result of financial transactions 151 1 B80S -17 3 205 -67
Other operating income 173 207 221 18 108 260
Total income 7 897 10278 4818 1339 2 342 397
Staff costs -2 500 3464 -2 331 -550 -696 -1 216 211 157
Pension compensation 326 165 29 2 136 658
Other operating costs <2 392 2171 -1183 -330 -503 398 6191
Amortisation of goodwill -52 -56 -7 -48 -452 -616
Depreciation and write-downs - 58 -111 -236 -26 - 196 - 205 -829
Tatal costs . -5 073 -5 €37 -3 760 - 884 -1 442 -1 339 -18 135
Net credit losses etc * -194 -186 - .573 -84 31 -1 006
Write-downs of financial fixed assets -14 -2 -3 -45 -64
Net result from associated
companies -17 -~ 26 40 30 -8 19
Operating result from insurance
operations** 16 149 - 87 78
Operating result 2613 4415 523 455 855  149°- -1 051 7 963

* Including change in value of seized assets
** Result from on-going business in SEB Tryge Liv amounted to SEK 1 888m (1 343, of which change in surplus values net 1 739m (1 303).

SEB Annual Accounts 2003 File No, 82-3637
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Nordic Retail & Private Banking

Bo11

This division has 1.5 million private customers, including 700,000 Internet customers, and 120,000 small and medium-sized corporate
customers. The majority of the customers are Swedish, In the Nerdic area, SEB also has approximately 600,000 card customers,
The business areas are Retail Banking, Private Banking and SEB Kort (cards). In Sweden, SEB has 200 branch offices, a top-ranked Internet

service and a 24h-telephone bank.

Profit and loss account

Net interest income 1081

4 247 41869 2
Net commission income 920 3326 3095 7
Net result of financial transactions 37 151 111 36
Other operating income _36 173 202 -14
Total Income 2074 7 897 7577 4
Staff costs <745 -2 900 -2 847 2
Pension compensation 87 326 432 25
Other operating costs 635 -2 392 2418 -1
Ameortisation of goodwill -13 52
Depreciatian and write-downs 22 -55 46 20
Restructuring costs 55 -100
Total costs -1 328 5073 -4 944 3
Net credit losses etc -75 -194 -85 128
Imra-group minoxity interest 5 -17 -20 -15
Operating result 665 2613 2528 3
Cost/Income ratio 0,64 0,64 0,65
Business C/-ratio * 068 0,68 0,70
Allocated capital, SEX m 9100 7 200
Rewrn on capital, % 20,7 25,3
Numnber of full ime equivalents, average 4744 4837

¥ Costs exciuding persion compensation, amortisation of goadwill and restructuring costs

Ihcreased sales and market shares
2003 started in a difficult market situation with a declining

stock market. Since the second quarter, however, income, -

especially commissions, has grown steadily due both to
market conditions and higher sales activities.

Market shares in key areas, such as household deposits
and mortgages, continued to increase throughout 2003.
This was a result of a combination of increased focus on
customer satisfaction and cross-servicing.

The division's total lending volumes rose by 15 per
cent, to SEK 178bn (155). This includes mortgage volumes
of SEK 126bn (104), an increase of 21 per cent. In 2003,
SEB's total share of the private mortgage market in Sweden
increased to 14.3 per cent (13.4), During the satne period
SEB's share of new sales to private customers rose to 17.4
per cent (15.6).

SEB's market share of the private mortgage market has
steadily increased since 1995, when it was 9.6 per cent.

Actual margins on both fixed and floating rate mort-

- gages have remained stable over the last years.

During 2003, SEB maintained its position as number

one on the total market for household savings in Sweden.

SEB Annual Accounts 2003 File No. 82-3637

At the end of 2003, total deposit volumes amounted to
SEK 117bn (110) - an increase of 6 per cent compared to
Decembaer 2002.

Customer satisfaction in focus

In the yearly external Swedish customer satisfaction
survey, "Svenskt Kvalitetsindex”, SEB showed sorne
improvement among corporate customers and unchanged
satisfaction among private custorners, after a sharp
improvement recorded for 2002.

More recent surveys show strong improvements among
both corporate and private customers. Compared to 2002,
the division's customers are more positive in all areas,

The reason for the positive development is higher
activity levels and service combined with increased
decision power closer to the customers. This has also led to
s positive inflow of new customers and increased
employee motivation, which is one of the division's focus
areas., In the yearly employee survey, both motivation and
leadership index showed an unusually large increase for an
organisation of close to 5,000 employees.

10



'04 02/13 10:41 FAX 4686111549

SEB INFO

@o12

Increased income and result
The fourth quarter result was better than the first and
second, but lower than the third quarter. Income continued
to increase between the third and fourth quariers.
However, this was more than offset by rising costs due ta
IT-investments and increased business volumes as well as
larger credit losses relating to a few corporate clients.

For 2003, the division's total result increased by 3 per
cent to SEK 2,613m.

Net interest income improved mainly due to the above-
mentoned increase in volhimes,

Commussion income continued to improve between all
quarters of 2003, mainly due to equity related commis-
sions,

Excluding Europay Norway that was acquired in lafI

e
e

2002, the division's costs were down by 4 per cent. Sine
the launch of SEB's cost-reduction programme in 2001,
division's cost level has been reduced by SEK 1.2bn (20 per
cent) excluding Europay. i

~ Excluding extraordinary recoveries, which were high in
2002, and a few major provisions lowards the end of 2003
the u:nderlying trend for credit losses remained stable and
low,

Despite the result improvement return on allocated
capital was lower than in 2002 as the capital was increased
due to higher volumes and goodwill from the acquisition
of Europay Norway. Continued lending growth,

. particularly mortgage lending, leads to a more stable
income mix but'requires more allocated capital.

Retail Banking - stable result

Retail Banking's result was SEK 1,585m (1,615) - a decrease
of 2 per cent compared to 2002. This was mainly due to the
negative stock market development in early 2003 and to
increased IT-investments in the fourth quarter,

SEB’s e-banking services continued to attract new
custorners ~ 48,000 new private customers during 2003.

Integration of e-banking and telephone services contin-
ued with the introduction of a new call-back-function
enabling customers to ask for an advisor to call back before
finaliging a transaction. SEB also launched the first third
generation ("3G") mobile Internet banking service.

In the autumn of 2003, the division initiated a number
of activibies in order to gain markel shares among small
and medium-sized companies. Examples are improved
offerings, particularly of e-banking services, working
methods at the branch offices and further developrnent of
advisory services, including extensive telephone service.

Private Banking - Improved result and strong market
position )

In January 2004; SEB Private Banking was ranked no. 1in
Sweden and no. 15 in Europe in the first Euromoney
survey of 245 international private banks.

The result, SEK 432m (395), was 9 per cent better than
the previous year, This was due both to a positive business
development leading to increased net commissions and a
forceful reduction of costs. During 2003, the number of
employees was reduced by 14 per cent to 590 (690).

SEB Annual Ac¢counts 2003 File No. 82-3637

Customer activity increased during the autumn, which
had a positive impact both on brokerage fees and mutual
fund sales.

Assets under management increased by 9 per cent, to
SEK 192bn, mainly due to higher market values of mutual
funds and portfolio volumes but also to a positive net
inflow of assels, amounting to SEK 6.4bn.

SEB Kort - profitable expansion

SEB Kort's result increased by 15 per cent, to SEK 596m
(518). The positive result was a direct effect of the
acquisition of Europay Norway in December 2002 and of
the card volumes of the Danish department store Magasin
Du Nord, acquired in January 2003, as well as of increased
sales.

Card volumes, excluding Europay and Magasin Du
Nord, remained stable between the years. This was the
combined effect of decreasing international business travel
- which is an important factor for SEB Kort's business - and
the underlying trend of a generally increased usage of
cards, Total turnover for SEB Kort amounted to SEK 161bn
(134). 4

Credit losses, including frauds, are low compared with
international card companies. The acquisition of Europay
Norway explains the increase to SEK 123m from SEK 88m
in 2002.

The integration of the Norwegian operations proceeded
according to plan, Restructuring costs for the integration
are included in the result.

Outlook
The ambition is to continue last years' growth strategy by
mmproved offerings, increased competence, higher sales
activities with the help of modem IT-support and
decentralisabion,

In addition, the objective is to increase the division's
business in the Nordic area and co-operation with SEB's
retail operations in Germany.
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This division is responsible for large corporations, financial institutions and medium-sized companies. Comprising Merchant
Banking (cash management, trading in currencies and fixed income, capital markets, lending, structured finance, import and export
financing, custody etc) and Enskilda Securities (equity trading, corporate finance etc), it operates in 12 countries.

Profit and loss account

i

Net interest income 1164

4 603 4 593 0
Net commission income 986 3659 3678 -1
Nat result of financial transactions 545 1809 1942 -7
Other operating income 50 207 288 -31
Total income 2745 10278 10511 2
Staif costs 934 -3 464 -3 456 o]
Pension compensatian 41 165 203 18
Other operating costs 540 2171 2423 -10
Amortisation of goodwill ~14 56 51 8
Depreciation and write~downs -28 -111 -130 .15
Restructyring costs ) -9§_ -100
Towl costs 1475 -5 637 .5 965 -5
Net ¢redit losses etc -70 -186 23 124
Writedbwns of financial fixed assets -14
Intra-group minority interest -11 -26 .33 21
Operating resuft 1189 4415 4430 . [+
Cost/income ratio 0,54 0,55 0,57
Businass CAratio * 0,55 0,56 0,57
Allocated capital, SEK m 14 500 15600
Retyrn on capital, % 21,9 204
Number of full ime equivalents, average 3171 3282

* Casts excluding pension compensation, amortisation of goodwill and restructuring costs

Positive market indicators
Despite periods of intense geopolitical uncertainty, the
major trend in 2003 was an increased risk appetite and a
narrowing of corporate and emerging market spreads, This
underpinned a fairly stable rise in stock prices during the
year, although Government bond markets were volatile.
Increased concern over deflation during the second quarter
drove bond yields to historic lows, but optimism about the
global recovery returned in the second half of the year.
Bond yields consequently resumed their upward dimb
while central banks kept policy rates on hold at low levels

" after rate cuts in the first half of the year. The PX market
experienced unusually sharp movements, with the US
dellar at times coming under intense pressure, The
Swedish EMU referendum affected market behaviour and
position taking, buf the krona was fairly stable in 2003
against the euro. Turmnover in local EX and fixed income
markets was higher in 2003 compared to the previous year.
However, the Stockholm Stock Exchange experienced
falling turnover although market values increased in the
second half of the year.
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Stable result for Corporate & Institutions

The operating result for the fourth quarter was SEK
1,189m, exceeding the third-quarter result by more than
SEK 200m, The increase was mostly due to a recovery in
income after a slight drop in the third quarter, Despite a
subdued initial cutlook for 2003, business ¢conditions
improved and the year ended in line with 2002,

Merchant Banking's operating result was marginally
better than in 2002, with a slight rise in income and stable
costs. Credit losses remained low, even though they were
somewhat higher than the previous year.

Both income and operating profit continued to rise
within Merchant Banking's growth areas, more than
compensgating for the decrease within more mature areas,

Operating profit decreased at Enskilda Securities, with
the effects of a cost-reduction programme partly offsetting
a 23 pev cent fall in income. _

Both Merchant Banking and Enskilda Securities have
further enhanced their leading market positions during the
year.

12
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" Merchant Banking — high and stable result
The operating result for 2003 was SEK 4,288m (4,235).
Net interest income and net commission income were
stable, with almost identical income levels for all four
quarters. In the fourth quarter, net result of financial
transactions was strong mainly due to increased trading
capital market activities and demand for structured finance
solutions. Excluding pension compensation, costs were
slightly lower in 2003 compared to 2002.
Credit losses in the fourth quarter were marginally higher
than in previous quarters, but remained at low levels.
Asset quality continued to be stable.

Growth in home markets
T 2003, Merchant Banking continued to consolidate its
business in its home markets outside Sweden (Norway,
Denmark, Finland and Germany). SEB cemented its
position as the leading relationship bank in Sweden for

. large corporate clients, with top rankings in 2 number of
quality and market share surveys.

Financial insttutions is an increasingly important
customer segment. During 2003, SEB acquired a number of
riew clients, including banks, insurance companies and
instifutional clients.

A lot of effort has gone into improving the specialist
know-how available to medium-sized companies. This was
borne out by results from the Swedish survey KINIX
Custorner Loyalty index, which showed a substantial
increase in customer satisfaction among these clients in

. 2008.

Norway had its best year to date, with a significant rise
in new clients and increased business with existing clients.
Further investments in areas such as structured finance,
PX, debt capital markets, securities finance and fixed
income will strengthen SEB's position further.

The Danish operation also had a successful year, and
now provides trading capital market services to 150
domestc and intemational financial instititions. A local
Foreign Exchange desk has been set up.

Merchant Banking continued to grow in Finland during
2003, with new clients especially from the financial

" institutions segment and the custody business,

The German operation is now structured along the
same lines as Merchant Banking globally and offers a full
range of products and services. These include new
offerings within the units Export & Project Finance,
Securities Finance, Pixed Income and Debt Capital Markets,
among others. In 2003, the result increased substantally. In
addition to gaining a number of new customers, it profited
from existing relationships. SEB's reputation in the German
market was further enhanced by another exceptionally
high set of results in the survey TRIM Customer Loyalty

* index. Customer satisfaction is at record highs both for
domestic customers-and Nordic subsidiaries, particularly
in cash management where the bank achieved the best
customer satisfaction ranking of all banks active in
Gérqmany; ’
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Strong product position
Merchant Banking remains in the forefront in the
development and deployment of e-comumerce technology.
Several significant cash management agreernents were
signed in 2003. Electronic cash management solutions,
including Online Cash Management (OCM), were ranked
No.1 in Europe and No.2 globally at the annual Euro-
money Technology Awards in November. OCM is an
Internet-based cash management application offering
balance and transaction reporting, international payments
and domestic payments. In a customer poll of international
cash management providers by the same magazine, the
bank was ranked No.10 globally.

Through its three Baltic banks SEB has a leading posi-
tion in the Baltic region. ICA AB, the largest food-retailing
group in the Nordic region, chose SEB to be its cash

' management bank in the Baltic region.

Within the area trading capital markets Merchant
Banking achieved strong results, with underlying growth
stemming from higher levels of client facilitation and
maintaining low levels of risk.

The proportion of FX transactions conducted via
Trading Station, an Internet-based system for currency and
fixed income trading, increased during 2003, averaging
more than 50 per cent in the fourth quarter. Both
Euromoney magszine and Corporate Finance magazine
awarded SEB top rankings in FX.

Securities Pinance continued to deliver growth and
income. In prime brokerage services, SEB was ranked
fourth-largest prime broker in Europe, according to the
EuroHedge magnzine.

The Nordic corporations have been fairly inactive in the
euro-bond market during 2003 due to reduced financing
needs, In the international credit market, activity picked
up. SEB had a major roll in the refinancing of Ericsson and
ABB and arranged syndicated loans for, among others,
Eniro, Gunnebo, Metgo, Oriflame, SAS, Vattenfall and
Vin&Sprit. In the syndicated loan market, SEB was the lead
arranger for Swedish borrowers and No.2 for Nordic
borrowers.

Attractive structured investment products continue to
be offered to institutional and retail investors. In Germany,
successful retail issues were launched and distributed via
the retail branch network.

Fixed Income & Swaps showed increased profit in the
home markets, Jargely thanks to higher turnover of
mortgage bonds. All euro government trading will be
centralised to Germany from 2004.

With custody services now offered in seven markets,
SEB is the leading provider in the Nordic and Baltic
regions. Assets under custody rose to SEK 2,394bn from
SEK 1,846bn. In July, Euromoney named SEB Best Custody
House in the Nordic and Baltic regions. In European sub-
custody surveys conducted by Global Investor Magazine,
the bank was ranked No.1 in Sweden and Finland.

Structured finance picked up in the second half of 2003,
with strong growth in new business. SEB also increased its
market share, especially among Jarge corporate clients.
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This resulted in a record year for export and project
finance, among others, where the power and telecommuni-
cations sector proved particularly strong. SEB's leasing
business - conducted by SEB Finans - showed stable
growth. Acquisitioh finance revenues were boosted by a
number of successful exits from mezzanine and equity
investments.

After several years of stable and high profits, Merchant
Banking now sees opportunities for stronger growth,
particularly in the other Nordie countries and Germany.

Enskilda Securities - leader in the Nordic region

The operating result of Enskilda Securities in 2003 was
SEK 127m (195). Total revenues for 2003 were SEK 1,368m
(1,780), a drop of 23 per cent comnpared with 2002. Ongoing
cost-reduction efforts lowered costs by 20 per cent in 2001,
21 per cent in 2002 and 22 per cent in 2003,

Enskilda Securities now employs 423 (494). Staff costs were
down by 16 per cent compared with 2002.

Equily trading-related revenues fell by 19 per cent,
_reflecting the weak start to the year and low turnover
volumes. On the Stockholm Stock Exchange, Enskilda
Securities’ most important market, turnover fell by 9 per
cent with a drop in commission income, although market
value increased in the second half of the year. Slow equity
capital markets have also had a negative impact on

© revenues, ,

Corporate Finance put in a competitive performance
although revenues were down on 2002. Activity in mergers
and acquisitions increased, especially towards the end of
2003, however there were no [FOs in the Swedish market
during the year.

Enskilda Securities strengthened its market-leading
position in the Nordic region during 2003. Enskilda
Securities’ position in all major public surveys - be they
international such as Extel, Institutional Investor or
Euromoney; domestic, such as Financial Heariags or
Aftiirsvérlden; or proprietary surveys, such as Prospera -
has never been stronger.

In April, SEB acquired Orkla's remaining holding in
Enskilda Securities, which means that Enskilda Securities is
riow wholly owned by SEB. Duting the year Enskilda
Securities closed its office in Paris.

Enskilda Securities is well positioned for 2004, with a
significantly lower cost base and a streamnlined organisa-
tion.. The high rankings in surveys for all Nordic countries
and a strong market position makes Enskilda Securities the
No.1 investment bank in the Nordijc markets,

' SEB Annual Accounts 2003 File No. 82-3637
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SEB AG Group comprises SEB's operations in Germany. i-e. the German Retail & Mortgage Banking division, Merchant Banking Germany

and Asset Management Germany.

Profit and loss account

Net interest income 8958

3926 4192 -6
Net cernmission income 454 1773 1631 9
Net result of financial transactions 54 105 222 . 53
Qther operating income 106 254 298 -15
Total income 1572 6 064 6 343 <4
Staff costs 618 2717 -2 840 4
Other operating costs 465 -1 643 -1 837 -11
Depreciation and write-downs 67 -250 -318 -21
Total costs -1150 <4 610 -4 995 -8
Net credit Josses etc -180 635 -530 20
Write-downs of financial fixed assets -2 2
Net resuit from associated companies 17 40 3
Operating result 257 as57 810 6
Cost/income ratio 0,73 0,76 0,79
Allocated capital, SEK m 11 200 11 200
Return on capital, % 55 5,2
Number of full time aquivalents, average 3815 3968

* Other income excluding capital gain on sale of properties amounted to SEX 190 m

Expected racovery of the German economy in 2004
In 2003, Germany’s gross domestic product decreased by
0.1 per cent, but initial signs of a recovery in economie
activity are visible since the second half of 2003. A

- significant stimulus to economic activity is currently based
on exports. Real-termn growth in 2004 is expected to be
around 1.6 per cent. The last few months have also shown
signs of increased domestic demand as sentiment among,
households gradually improves, However, a further
depreciation of the U.S, dollar would have a negative
impact on the German economy’s recovery process,

The long-awaited restructuring of the German banking
industry has started to accelerate over the past years. The
number of banks has been reduced by approximately 300,
particularly through mergers of minor banks.

Improved operating result in spite of difficult market
conditions
SEBR’s German operations (SEB AG Group) improved the
operating result as well as the underlying profitability
compared to 2002, The operating result increased by 22 per
cent, excluding one-off items of SEK 108m in 2002, Major
reasons for the inprovement are strong commission
income and a significantly lower cost level.
The fourth quarter result increased compared to the

third, mainly due to higher revenues,

- Net interest incorne decreased by 6 per cent compared
to 2002, mainly due to low short-term interest rates and the
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introduction of a high-yield savings account. Lending

volumes to the public increased slightly, to SEK 266bn, due

to increased new sales within mortgage lending as well as
growing lending business with instilutional clients.

Net commission income improved by SEK 148m (9 per
cent) cormpared to 2002. This was mainly due to successful
cross-selling and strong structured project finance business
with Merchant Barking custormners.

Assets under management increased by 15 per cent, to
SEK 124bn, compared to year-end 2002,

Total costs decreased by 8 per cent, to SEX 4,610m.
Total full-time equivalents decreased to 3,815 from 3,368 in
2002.

In order to enhance the improved but still unsatisfac-
tory profitability level, SEB will reduce costs further. A
new profitability improvement programme was an-
nounced at year-end 2003, lmproved profitability will be
achieved through the following measures:

- Cost reduction incliding release of 400 full-time
equivalents within the German Retail & Mortgage
Banking Division.

- Revenue growth focused on savings/funds and
mortgages

- Continued profit growth within the Merchant Banking
operations.

This programme should increase profitability to above cost

of capital by 2006.
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German Retail & Mortgage Banking

This divizion seroes one million private individuals, including 250 000 internet customers, and real estate companies all over Germany.
Customers are able to access ils sérvices through 177 branches, more than 2000 ATMs via Cash-pooling with allied banks, an Internet

platform and telephone banking.

Profit and Joss account

Net interest income 825 3398 3702 3
Net commissien incomne 290 1216 1 042 17
Net result of financial iransactions 25 17 122 114
Other eperating income 103 221 290 * -24
Total income 1243 4813 5156 -7
Staff costs 505 -2 331 -2 506 -7
Other operating costs -345 1193 21347 -11
Depreciation and write-downs 64 -236 -302 -22
Yotal costs -914 -3 760 -4 155 -l10
Net credit losses etc -188 573 529 8
Write-dewns of financial fixed assets 2 2

Net resuft from associated companies 17 40 8

Operating result 156 523 464 13
Cast/ncome ratio 0,74 0,78 0,81 '
Allocated capital, SEK m 9400 9 500

Return on capital, % 4,0 3.5

Number of full time equivalents, average 3412 3576

* Other income excluding capital gain on sale of properties amounted to SEK 182 m

Increased sales and reduced costs improved the result
The operating result increased slightly in the fourth quarter
of 2003. This was due to a minor increase in income and a
slight reduction of costs.

Net commission income was higher than last year, but
did not reach the same level as in the third quarter when
cross-selling towards high-yield account customers was
record high.

The full-year result improved significantly, particularly
in light of the fact that the result of 2002 contained a non-
recurring capital gain of SEK 108m on sale of real estate.
Higher commission income (+ 17 per cent) as well as lower
costs (-10 per cent) affected the result favourably.

Net interest income decreased by 8 per cent. Although
new sales of mortgage loans increased by 27 per cent, to
SEK 8,5bn, the negative effects of low short-term interest
rates and the high yield savings account introduced at year
end 2002 could not be offset. Due to the weak real estate
market in Germany, the division is focused on grawth
within selected areas and on immproved asset quality. New
sales towards target real estate customners amounted to SEK
7.8bn.

Net commission income increased by 17 per cent,
mainly due to strong sales of funds including successful
crosg-selling activities towards high-yield account
customers, ’
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For the sixth time since 1997, SEB topped the customer
satisfaction index in 2003 among all major German retail
banks.

Net sales of funds continued to increase to SEK 15.7bn,
or 64 per cent up on the comparable figure a year earlier.
SEB Immolnvest’s real estate fund remained in focus. Sales
of equity-related mutual funds increased, too. Net sales of
SEB Invest’s mutual funds rose to SEK 5.4bn (SEK 1.0bn in
2002).

Total costs were reduced by 10 per cent, to SEK 3,760m,
The cost level between the third and fourth quarters was
more or less unchanged. Staff costs were significantly
lower in the fourth quarter due to digsolution of pension
reserves of SEK 64m. Other operating costs increased by
the same amount in order to increase the restructuring
reserves.

The number of employees, excluding temporary staf,
was reduced to 3,412 (3,576). The cost/income ratio was
improved to 0,78 (0.81).

Net credit losses remained stable and amounted ta SEK
573m. SEB continued to build up reserves, mainly related
to real estate lending.

The sale of the shares in the Isroeli bank ISCON was
settled in 2003, with a limited positive effect on the result.
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Underlying profitability improved ~ but overall level still
unsatisfactory

. In spite of significant improvements over the past years,
the profitability of the division is not satisfactory and must
be increased. A profitability improvement programme was
therefore launched in December 2003. Strong improve-
rhents of the market conditions cannot be taken into
account for the coming years, why an additional staff
reduction of 400 full-time equivalents is necessary. Cost
reductions will be achieved in the following areas:

» Branch management including service optimisation in
the network of branches

o Central staff functions and IT by exploiting synergies
locally and through the SEB Group

» Back office

The programme also comprises investments in IT, the

branch network and back office functions in order to utilise

further cost saving potential from synergies with the

Nordic Retail & Private Banking division in Sweden,

Restructuring costs required to reach the cost reduction can

not be fully covered by the existing restructuring reserves,

emanating from the acquisition of BfG in 1999. The result

for 2004 is therefore expected to be negatively affected by

approximately SEK 300m due to restructuring costs,

SEB Annual Accounts 2003 File No. 82-3637
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SEB Asset Management offers a full spectrum of investment management expertise and serpices to instituti.ons, life insurance <
companies and private individuals. The offerings include equity end fixed income management, private equity and hedge funds. SEB
Asset Mariggement has offices in Copenhagen, Helsinki, Frankfurt, Luxembourg, Stamford and Stockholm.

Profit and loss account
e

Net interest income 22 83 8% 7
Net commissio incoms 322 1235 1423 -13
Net result of financial ransactions 2 3 8 63
Other operating income 9 18 12 50
Total income 358 1339 1532 -13
Staff costs -136 550 577 5
Pension compensatioh 7 29 33 -26
Other operating costs 91 -330 410 -20
Amortisation of goodwill -1 -7 8 -13
Depreciation and write-downs 6 26 32 -19
Restructuring costs ) -100
Total costs . 227 -884 N-1:1-1 -11
Operating resuh 128 455 536 -15
Cost/Income ratip 0,64 0,66 0,65

Business C/hratio ~ 0,66 0,68 0,67

Allocated capita), SEK m 1 800 1800

Return on capital, % 18,2 21,4

Number of full tirme equivalents, average 474 525

* Costs excluding pensioh compensation, amortisation of goodwill and restructuring costs

Increased income in fourth quarter
The result gradually improved during 2003. Compared

- with the fourth quarter of the previous year, the quarterly
result was up by 44 per cent. The result was slightly higher
than in the thixd quarter, excluding non-recurring costs for
integration of the German entity (SEK 67bn in assets under
management and 113 employees).

The annual result dropped, to SEK 455m (536), due to a
shift of product mix in 2002 and lower average assets
under management, which had a negative impact on
income. .

However, income increased in the fourth quarter, even
though performance fees were limited.

Costs decreased by 11 per cent compared to last year
due to-staff reductions and cross-border integration. As a
result of the cost-cutting programme, costs have been
reduced by SEK 339m or 28 per cent since 2001. Staff was
reduced by 12 per cent during 2003, of which 4 per centin
the fourth quarter.

Strong net sales and improved market shares

Total accumulated net sales increased to SEK 16.8bn from
SEK 2.6bn last year. The entities in Sweden and Germany
have shown strong net sales of mutual funds. For 2003,
SEB’s net sales market share of mutual funds was 13.4 per
cent (11.8) in Sweden, where a successful launch of fund-
of-funds contributed. In Germany, the market share was
3.5 per cent (0.5). The market share was the best ever in
Germany and the best since 1999 in Sweden.
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Due to recent market upturn and improved sales, assets
under management increased by 9 per cent to SEK 597bn at
year-end. The Swedish krona strengthened against the U.S.
dollar by 17 per cent in 2003, with a negative impact on
assels under management of SEK 8bn. Equities represented
35 per cent (32) and fixed income 56 per cent (S8) of total
assets under management. Mutual funds totalled SEK
213bn (175), corresponding to 36 per cent (32) of assets
under management,

Improved performance and client satisfaction
Performance improved considerably during 2003. More
than 75 per cent of assets under management have
outperformed benchmark. Mutual funds in Sweden
performed better than the average for 73 per cent of the
mutual fund volumes, compared to 34 per cent last year.

Customer surveys in the Nordic countries in 2003
showed that SEB Asset Management has improved in
terms of customner satisfaction and strengthened its market
position. SEB Asset Management is ranked number one
and/or two in Sweden, Denmark and Finland, where it
operates under the brand name of Gyllenberg

The sale of SEB Asset Management America Inc. is stll
pending.

Strengthened by its achievements within key areas, the
division will continue to focus on custamer satisfaction,
investment performance, profitability and custorner
activities in co-operation with other divisions.
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SEB Baltic & Poland

This division comprises the three wholly owned Beltic banks Eesti Uhisparnk ( Esfum‘a_), Latvijas Unibanka (Laloia) and Vilniaus
Bankas (Lithuania), These three banks serve 1.5 million individual customers including 600 000 Intemfzt customers and 156,000 _
corporations via a branich network that comprises some 200 branch offices, and oiz Internet banks. §EB s mutual funds comparny in
Poland, SEB TFI, and the listed medium-sized Polish bank Bank Ochrony Srodowiska, BOS, of which SEB owns 47 per cent, also

form part of the division.

Profit and loss account

SR

Net interest income

380 1370 1377 -1
Net commission income 167 €59 589 12
Net resuit of financial transactions 39 205 23 -1l
Other operating income 51 108 66 64
Total income €17 2 342 2 263 3
Staff costs -169 596 -706 -l
Pensioh compensation 1 2 2
Other operating costs -148 -503 452 11
Amortisation of goodwill -12 49 49
Depréciation and write-downs 51 -196 218 -10
Total costs -379 -1 442 -1 423 1
Net credit losses etc 2 B4 -138 -39
Write-downs of financial fixed assets -1 -3 -7 -57
Net result from associated companies 22 30 -11
Operating result from insurance operations 2 16 28 <43
Operating resuft 263 859 712 21
Cost/incame ratio 0,61 0,62 0,63
Business C/l4atio © 0,60 0,60 0,61
Allocated capita!, SEK m ' 3 300 2750
Return on capital, % 18,7 18,6
Number of full time equivalents, average 4127 4270

* Costs excluding pension compensation, amortisation of goodwill and restructuring costs

Strong market growth

The economic growth of the Baltic States continued
throughout 2003, Arnualised GDP growth per the third
quarter was 4.6 per cent in Estonia, 7.4 per cent in Latvia and
8.1 per cent in Lithuania.

The high economic growth is reflected in SEB’s Baltic
banks, By the end of December, the loan portfolio of SEB's
Baltic banks totalled SEK 37bn, an increase of 32 per cent since
the beginning of the year. The strongest growth was seen in
the household sector and, in particular, within mortgage
lending. Deposits rose by 9 per cent, to SEK 28bn. All three
banks have a leading market position in their respective
markets. Eesti Uhispank has a 35 per cent-market share of
lending and 28 per cent of deposits. The corresponding
market shares of Latvijas Unibanka and Vilniaus Bankas,
respectively, are 23 and 25 per cent” for the former and 40 and
35 per cent for the latter.

. Even though volumes are skl relatively low, the market
for other savings praducts than deposits experienced a strong
increase in demand.

" In Latvia only residential deposits are ineluded.

. SEB Annual Accounts 2003 File No. 82-3637

The division’s assets under management were approximately
SEK 6bn, an increase of 150 per cent since the beginning of the
year. SEB's fund company in Poland, where SEB has a 5 per
cent market share, reported particularly high growth rates.
This growth is expected to continue over the years to come as
a result of new pension schemes and increased savings in
general,

The three Baltic countries and Poland will join the EU in
May 2004, which is expected to affect the economic climate
favourably in coming years.

Result improvement
The fourth quarter result of SEK 263m was better than the
previous quarter (210) and the division’s strongest result to
date. The reasons far this increase are found in higher incorne
and lower net credit losses '
The accumulated result of the division rose by 21 per cent,
to SEK 859m (425 per cent adjusted for currency effects). The
combination of increasing volumes and decreasing net
interest margins resulted in a 6 per cent increase in income
(adjusted for currercy effects), to SEK 2,342m. The net interest
margin was reduced for several reasons: Short-term interest
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rates dropped during the year. The comparatively stronger
growth in loans compared to deposits resulted in higher
funding costs and the Baltic market was faced with a high

- .level of competition, resulting in margin pressure.

Costs were 4 per cent higher than in 2002 (adjusted for
currency effects) and totalled SEK 1,442m. The increased cost
level was due to growth and investments. The cost/income
ratio improved to 0.62 (0.63).

Net credit losses were SEK Bdm (138) This improvermnent
was mainly due to recoveries but also to improved agset
quality, The division has fully adapted the Group’s credit
policy in order to maintain a high quality of the loan portolio.
The return on allocated capital was 1B.7 per cent, or virtually
unchanged compared with 2002, despite the fact that higher
business volumes required more capital.

SEB Annual Accounts 2003 File No. 82-3637
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Continued cross-servicing, high customer satisfaction
During 2003 the number of customers rose by 17 per cent,
while the number of Internet customers increased by
approximately 60 per cent, to 600,000,

The services offered to cross-border clients are steadily
improved. During the year, many SEB customers operating in
the Baltic region have become customers of the subsidiary
banks.

According to independent surveys made in 2003, cus-
tomer satisfaction improved during the year. The intemna-
tional magazine “The Banker” ranked Unibanka as the best
bank in Latvia in 2003, while Vilniaus Bankas was ranked as
the best bank in Lithuania by both Euromoney and Global
Finance.

Vilniaus Bankas changed its IT infrastructure radically
during the year in order to improve operaticns.
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SEB Trygg Liv

SEB Trygg Liv is one of the Nordic region’s leading life insuranr.:e cormpanies. ' ¢ i
investmeit and social security area for individuals and corporations. SEB Trygg Liv provides both unit-
insurance and has a little over 1 million customers, mainly in Sweden.

@oz22

Operations comprise insurance products within the
linked and #raditional

Traditional life insurance operations are conducted through the mutual insurance companigs Nya and Gamla Lioforsiikringsaktie-
bolaget SEB Trygg Liv, which are not consolidaled with the SEB Trygg Liv Group's results.

Profit and loss account

AR

1408 3

Total income 4086 1 450

Total costs -342 -1 291 -1 354 -5
Result from associated companies -10 -14 29
Operatng result 64 149 40

Change in surplus values, net 464 1739 1303 33
Result from ongeing businsss 528 1 888 1 243 41
Change in assumptions -35 94 447 79
Financial effects of shortterm market fluctuations 121 296 -1727

Total rasult, net 614 2 090 831

Allacated capital, SEK m 4300 3900

Return, ongoing business, % 31,6 24,8

Number of fulltime equivalents, average 721 779

Best result to date

The operating result increased to SEK 149m (40) and was the
best result ever. The fourth quarter was the strongest, with a
contribution of SEK 64m. Growing asset values from unit-
linked, an increasing share of equity funds and higher sales
volumes explain the increase in income, Lower administraton
and other costs compensated for higher sales commissions.

., The result that includes change in surplus values, “Result
from ongoing business”, SEK 1,888m (1,343), was the best
ever due to higher sales volumes and improved product
profitability. The surplus value - present value of written
insurance policies - is calculated to better evaluate the
insurance operations, These values are pot included in the
SEB Group's consclidated profit and loss account or balance
sheet. Total surplus value (value of in force business)

- amounted to SEK 5.2bn at the end of 2003, For more details,

see “Additional information” on www.seb.net.

Sales margin for new business improved substantially to
18.1 per cent, compared to 15.9 per cent in 2002 and 11.1 per
cént in 2001, A5 a result of improved margins and increased
sales volumes, new business profit increased to SEK 500m
(380),

Continuously Improved sales

SEB Trygg Liv’s sales' increased by 16 per cent to SEK
27,650m (23,905). The trend was a gradual improvement
during the year — sales during the fourth quarter were

35 per-cent higher than in the corresponding period of 2002,

! Weighted volume: single premiums + 10 x regular
premiums

SEB Annual Ac¢ounts 2003 File No. 82-3637

Trygg Liv's sales focus is on unit-linked insurance, repre-
senting 85 per cent (74) of total sales. Sales of unit-linked
insurance increased by 36 per cent. SEB Trygg Liv’s market
position coentinuously improved during the year and resulted
in a market leader position within unit-linked. The market
share of new business was 29.1 per cent (21.2).

Sales of cccupational pension represent almost 75 per cent
of total sales and increased by more than 20 per cent. During
2003, SEB Trygg Liv also becamne market leader within
occupational pension unit-linked insurance. The strengthened
position is a result of continuing efforts to make the business
more long-term and less dependent on the general business
cycle. Improved co-operation with insurance brokers and
other divisions of SEB as well as the forming of the Stora
foretag entity (Large companies), have contributed to the
positive development. The proportion of sales through
insurance brokers was 65 per cent (52).

Sales of private pension insurance represent only 6 per
cent of total sales, but increased by 36 per cent, deriving from
unit-linked. The sales of endowment insurance, that have
been strongly affected by earlier years’ negative stock market
development, started to recover and increased by almost 5 per
cent.

Premnium income, that is paid-in premiums, decreased by
& per cent, to SEK 13,223m (14,024). The decrease was related
to the first half of 2003. During the second half of the year
total premium income increased by 2 per cent and, for the
Swedish operatons, by 7 per cent.

Unit-linked insurance accounts for two thirds of premium
income. In addition to premium income, payments into
Individual Pension Savings (IPS) totalled SEX 629m (644) and
into Premium Pension SEK 584m (539).
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During the second half of 2003 the right to transfer insur-
ance policies to anather jnsurance company was introduced
for private unit-linked pension insurance.

Gamla and Nya Livfdrsikringsaktiebolaget

The operations of Gamla and Nya Livforsikringsaktiebolaget
comprise traditional life insurance. These entities are run
according to mutual princples and are therefore not
consolidated in SEB Trygg Liv’s accounts.

At year-end, agsets under management in Gamla Liv
totalled SEK 162bn (157) and SEK 10bn (8) in Niya Liv.

Total return was 9.9 per cent in Gamla Liv and 4.1 per cent
in Nya Liv, The collective consalidation ratio improved
continuously and was 96 per cent (89) in Gamla Liv and 99
(94) per cent in Nya Liv,

The Boards of Directors decided to reduce pension pay-
ments by & per cent on average from the third quarter. This

SEB Annual Accounts.2003 File No. 82-3637

measure was taken to ensure fairness between policyholders,
since pensjon payments have exceeded the value of the
insurance and the shortfall affects other policyholders. No
reduction of the insurance value was made.

More key figures and comments on these entities are
found in “Additional information” on www.seb.net.

Policyholder influences
For many years, Gamla Liv has been governed according to a
model that ensures policyholders’ influence.
Policyholders elect the members of the Trygg Founda-
ton's Council. The Trygg Foundation appoints:
=  two members of the Board, which has five members,
and - jointly with SEB - the Chairman of the Boazd
+  the majority of Members and the Chairman of the
Finance Delegation, which is responsible for manag-
ing policyholders’ assets.
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SEB, Group

Statutory Profit and Loss Account

e

doz4

SEB Annual Accounts 2003 File No. 82-3637

{ncome
Interest income 10128 13184 -23 43671 49 094 -11
interest costs -6 631 9641 -31 -29 889 -36 375 -16
Net interest income 3498 3543 -1 13782 13719 o
Dividends received 35 34 3 126 85 47
Commission income 3309 2 920 13 12 356 11775 5
Commission costs -591 =461 28 2138 -1 800 19
Net commission income ¥ 2718 2 458 11 10218 9875 2
Net result of financial transactians 540 654 2 2084 2 409 -13
Other operating income 222 239 -7 861 1189 -28
Income from banking operations 7113 6 929 -3 27 071 27 378 -1
Costs
Staff casts -2 817 2733 3 -11 157 -11 297 -1
Other administrative and operating costs -1 661 -1778 -7 6191 6923 -11
Depreciation and write-downs of tangible and
intangible fixed assets - 363 - 369 2 -1 445 -1477 2
Restructun'g_ costs - 200 -100
Costs from banking operations -4 841 -4 B8O -1 -18 793 -19 897 -8
Profit/lass from banking operations befare :
credit losses 2272 2049 11 8 278 7 481 11
Net eredit losses @ . 323 - 267 21 -981 -819 20
Change in value of seized assets -7 -11 36 -25 -9 178
Writedowns of financial fixed sssets -43 -20 115 -84 -29 121
Net result from associated camnpanies 32 -75 19 -104
Oparating profit from banking operations 1931 1676 15 7 227 6 520 11
Operating profit from insurance operations ¥ €9 .10 78 -56
Operatng profit 2 000 1 686 19 7 305 6 484 13
Pension compensation 194 189 3 658 948 31
Profit before tax and minority interests 2194 1875 17 7 963 7 412 7
" Current tax - 266 -112 138 -1 486 -1 215 22
Defarred tax - 262 -273 4 -761 -842 -10
Minority interests -2 1 -12 - 37 £8
Net profit for the yaar * 1 664 -1 491 12 § 704 5 318 7
* Earnings per share (weighted), SEK 2.40 214 8.22 7.60
Weighted number of shares 691 698 694 700
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1) Net commission income - SEB Group

Payment commissions 725 £96 4 2877 2627

Securities commissions 1405 1093 29 4985 5053 -1
Other commissions 588 670 -12 2356 2 295 3
Net comm!ssion Income 2718 2 459 11 10218 9 975 2

2) Net result of financial transactions - SEB Group

Shares/participations 108 35 70 494 275 80

interest-bearing securities 197 174 13 804 666 21
Qther financial instruments -183 - 371 51 - 340 - 200 70
Realised resuft 122 - 188 23 958 741 23
Shares/participations 17 133 87 507 -96

Interest-bearing securities -20 550 -104 -337 696 -148
Other financial instruments -100 - 498 -£0 - 946 -567 67
Unrealised value changes -103 185 -156 -776 33

FX trading/Exchange rate changes 620 177 1836 1 409 35
Redemption of bonds - 1 134 -99 [ 226 -97
Net rasuit of financial transactons 640 654 -2 2084 2 409 -13

SEB Annual Accounts 2003 File No. 82-3637 24
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3) Net credit losses - SEB Group

g s g
Specific provisicn for individually appraised receivables:
Reported write<down, incurred losses -546 - 449 22 -1 845 -1 845
Reversal of previous provisians for probable

losses, raported as incurred losses in current

years accounts 372 241 54 1257 1155 9
Reported provision far probable losses -553 -591 6 -1 741 -1 240 40
Recovered from lasses incurred in previous

years 111 126 .12 330 415 -20
Reversal of previous provisions for probable

losses 132 180 -27 577 564 2
Net cost -484 <493 -2 -1 422 -951 50

Collective provision for indjvidually appraised receivables:
Allocation to/withdrawal from reserve 158 -25 456 -25

Provisions for receivables appraised by categoery:

Reported write-down, incurred losses -43 -37 . 16 -183 -130 41
Reported provision for possible losses 4 8 -50 6 5 20
Recaovered from losses incurred in previous

years 12 6 100 53 36 47
Reported net cost for-recelvables appraised .
by category Co .27 -23 17 -124 - -89 39
Transfer risk reserve: ]

Allocation to/withdrawal from reserve 15 160 91 56 161 65
Contingent liabilities:

Allocation to/withdrawal fram reserve 15 114 87 53 85 -38
Nat credlt loszas - 323 - 267 21 - 981 - 819 20

4) Operating profit from insurance operations - SEB Group

Nonife operations ] T 56 13 102 68 50
Life operations 20 - 46 -143 - 24 -124 8]
Operatng prEﬁtTram tnsurance

operations 639 10 78 -56

SEB Annual Accounts 2003 File No. §2-3637 .
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éalance sheét— SEB Group

endiaiade

-

150 380

Lending to credit institutions %?, igg 620 206
Lending to the public :1 55 269 195 979
Interestbearing securities

- Financial fixed assets : 2531 3758

- Financial current assets 186 738 192 220
Shares and participations . 12 551 10 648
Assets Used in the insurance operations . 62742 52 318
Other assets 128 064 151 581
Total assets 1279393 12411]12
Liabilities to credit institutions 246 852 234 289
Deposits and borrowing from the public » 434 036 499 542
Securities issued, etc. ' 218 507 205 156
Liabilities of the insurance operations 50 641 50 163
Other liabilities and provisions 186 632 180 940
Subordinated liabilities 24 261 25 326
Sharehoiders’ equity ¥ | 48 464 45 606
Total liabilities and shareholders’ equity ‘ ‘ 1279 393 1241112

1) Change in shareholders' equity
i

; s

Opening balance 45 696 44 292
Dividend to sharaholders 2818 -2 818
Dividend own holdings of shares 124 33
Result,-holding of-owri shares 9 6
Swap hedging of employee stock aption programme 493 ~342
Eliminations of repurchased shares * ] - 468 - 687
Translation difference ' . -278 -166
Net profit for the period ) 5704 5318
Closing balance 48 464 45 696

* SEB has repurchased 7.0 million Series A shares and 6.2 million Series A shares for the employee stock option programme
as decided at the Annual Genera! Meeting 2002 and 2003 respectively. These shares are booked at zero but the market value

as of 31 December 2003 was SEK 1 399m.

SEB Annual Accounts 2003 File No, 82-3637
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Cash ow fram the profit and loss statement 10 367 5 005
Increase (/decrease (+) in trading portfolios 4 565 43 437
increase (+}/decrease (-} in issued short term securities 7 754 11 59%
Increase {)/decrease {+) in lending to credit insttutions -37 969 1% 496
Increase ()/decrease {+! in lending to the public 40 580 60042
{ncrease (+)/decrease {-} in liabilities to credit institutions 26 561 23998
Increase (+)/decrease () in deposits and borrowings from the public B 950 44 660
Change in other balance sheet items 25 386 13616
Cash flow, current operations -7 096 4 8535
Cash flow, investment activities 606 -1 994
Cash flow, financing activities 8 832 245
Cash flow 2342 3146
Liquid funds at beginning of year 13 469 11 633
Exchange difference in liquid funds - 824 ag
Exchange difference in balance sheet items -5 280 -1 348
Cash flow 2342 3146
Liquid funds at end of period 9 707 13 489

Derivative contract - SEB Group

el 0 Lo

imerestrelated - 36678 36 917 38 409 3B 745
Currency-related 45 909 46 208 50 644 50 654
Equity-related 1779 1778 1 859 1859
Total 84 366 84 904 80 812 91 258

On 31 December 2003 the hominal value of the Group's derivatives contracts amounted to SEK 5 502bn (5 066),

The book value of derivatives instruments forming part of trading operations is idertical with the market value.

Those deviations between actual and book values which are reported in the above table are matched by opposite deviations between market and
book valyes in the part of the Group's qperations which is the object of hedge accounting.

Memorandum items - SEB Group

B o i -v"’:v LA a il s i

Collateral and comparable security pledged for own fiabilities 89 464 119 002
Other pledged assets.and comparable collateral 78 502 - 69498
Contingent liabilities 41022 - 43 646
Cammitments ) 152 292 179 038

' SEB Annual Accounts 2003 File No. 82-3637 . 27
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Doubtful loans and seized assets - SEB Group

‘Nomperfarming doubtful {oans v 8 632 8 sscz)
Performing doubtful foans 2 245 214
Doubtful loans gross 10 877 11 Q02
Specific reserves for probable lending losses : -5 663 5737
of which reserves for non-performing ioans 4 668 4620
of which reserves for performing loans -995 J 117
Collective reserves for individually appraised joahs : -1 553 -2 052
Doubtful loans net , 3661 3213

Resarves not included in the above:

Reserves for transfer risks -723 -902
Reserves for aff-balance sheet items -333 -396
Total reserves -8 272 -9 087
Level of doubtful loans 0.52% 0.47%

{Doubtful loans, net in"relation to lending, net at end of period)

Reserve ratio for daubtful foans - ‘ . ' 66.3% 70.8%
{Speeific + collective reserves in relation ta doubtful loans gross,

per cent)

Specific reserve ratio for doubttul loans 52.1% 52.1%

Pledges taken over
Buildings and land

45 50
Shares and participatians 72 80
Total velume of pledges taken over 117 130

The shortfall in income due to interest deferments was SEK xm (

2, while unpaid interest on non-performing loans amounted to
SEK 111m (152).

On 31 December 2003, the Group had SEK 103m {185} in nonperforming loans in Sweden on which interest income was

reported, These loans are not included among the daubtul loans, since the corresponding collateral covers both interest and
© principal. N

SEB Annual Accounts 2003 File No. 82-3637
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ékandinéviska Enskilda Banken

Profit and Loss Account - Skandinaviska Enskilda Ban
; IR

ken

o

Interest income 4598 6771 -32 20027 24 824 ~-19
Leasing income 188 188 12 781 658 19
Interest costs 3275 5482 40 -16018 19738 24
Net interest income )

Dividends received 1309 346 1337 895 45
Commission income 1323 1281 3 5091 5010

Commission costs -235 -219 7 -875 - 868 1
Net commission income # 1123 1 062 6 4216 4142 2
Net result of financial transactions 478 385 24 1570 1734 -9
Other operating income 455 181 151 897 655 37
Total income . 4 876 3431 42 13 810 13170 5
Costs

Staff costs ' -1 343 -1 199 12 5 239 5153 2
Other administrative and operating costs 1110 -1 256 12 4 032 -4 365 3
Depreciation and write-downs of tangible and

intangible fixed assets -85 -74 15 -340 -291 17
Restructuring costs 74 -100 -108 -100
Total costs -2 538 -2 455 3 9611 -9 918 -3
Proflt/loss from banking operations

before crodit losses 2338 976 140 4199 3252 29
INet credit lossas ¥ - 132 -103 28 -121 -88 28
Change in value of seized assets i 5 . 5 -100
Write-downs of financial fixed assets -402 - 405 -416 - 409 3
Operating prafit 1 804 473 3662 2764 32
Pension compensation 145 133 9 530 745 -2]
Profit before appropriation and tax 1949 606 4252 3509 21
Other appropriations -98 - 356 72 -1 B33 -1 406 Ej
Current tax . -14 -18 -22 508 - 408 25
Deferréd tax |~ ' -43 -33 30 73 - 68

Net profit for the year 17%4 199 2 284 1627 40

1) Net interest income - Skandinaviska Enskilda Banken

i rarlownbioniiialale? Fie i Fin o R % 4 ot 3 i & it Racis
interest income 4 598 6771 -32 20027 24 824 -19
Leasing income 188 168 12 781 658 19
- Interest costs . -3275 5 482 40 -15 018 -19738 ‘ -24
Leasing depreciation , -70 -52 35 -281 -204 38
Net intarest Income 1 441 1405 3 5 509 5 540 -1
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2) Net commission income - Skandinaviska Enskilda Banken

Payment commissions 136 176 23 622 673 8
Securities commissions 577 536 8 2094 2 300 -
Other commissions 410 350 17 1 500 1169 28
Net commission incomae 1123 1062 b6 4216 4 142 2

3) Net result of financial transactions - Skandinaviska Enskilda Banken

Interest-bearing securities 308 95 883 430 105
Othef financial instruments - 208 -273 -24 - 138 -528 .77
Realised result 122 200 -39 837 416 101
Shares/participations é 3 100 10 3
Interest-bearing securities -104 521 -120 =331 615 -154
Other financial instruments -84 - 437 31 - 540 -435 24
<+ - Unrealised value changes -182 87 -861 183
FX trading/Exchange rate changes 538 115 1594 1071 49
Redemption of bands . -17 -100 64 -100
Not result of financial transactions 478 385" 24 1570 1734 -9

SEB Annual Accounts 2003 File No. 82-3637
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4) Net credit losses - Skandinaviska Enskilda Banken i

Specific provision for individually appraised receivables:
Reported write-<down, incurred losses -111 - 145 23 -317 . 501 -37
Reversal of previous provisions for prabable

losses, reported as incurred lasses in current

years accounts 88 101 -13 246 427 42
Reported provisioh for prabable Insses -117 - 194 40 -288 -343 -16
Recovered from losses incurred in previous

years 11 24 54 51 134 62
Reversal of previous provisions for probable )

losses 45 53 - -15 69 137 -50

Net cost -84 -161 48 -23% -146 64

Collective provision for individually appraised receivables: .
Allocation to/withdrawal from reserve -44 -25 .78 118 -25

Provisions for receivables appraised by category:
Reported writedown, jncurred losses

Reportad previsioh for pessible losses '
Recovered from losses incurred in previoys

years

Withdrawal from reserve for lending lasses

‘Reportad net cost for receivables appraised

by category

Transfer risk reserve: '
Allocation to/withdrawal from reserve 83 -100 83 -100

Contingent liabilities:
Allacation to/withdrawal from reserve -4 .
Net cradit losses ~-132 -103 28 -121 - 88 38
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Co\iatra! and comparable security piedged for own liabilities 68 839 2‘1‘ gz :
Other pledged assets and comparable collateral 29591 2
Contingent liabilities 39§01

Commitmernts 125 710 127 565

\J
2l iyl

Lending to credit institutions 228 077 226 682
Lending to the public 219 643 231 531
Interest-bearing securities 158 703 156 952

- Financial fixed assets 345 555
- Financial current assets 158 358 156 397
Shares and participations 56 106 49 907
Other assets 111 377 128 875
Tatal assets 773 906 793 947
Liabilities to credit institutions 197 619 234 673
Deposits and borrowing from the nublic 302 822 295 057
Securities issued, etc. 48 047 48 985
Other liabilities and.provisions 176 530 166 372
Subordinated liabilitias 21 567 22 245
Sharehalders' equity ¥ 27 321 26 615
Total flabilities and shareholders’ equity 773 906 793 947

1) Chang

(e "

e in
—

shareholders’ equi
r = :

f : ) Y

Opening balance 26 615 27 570
Dividend to shareholders 2818 -2 818
Dividend own holdings of shares 124 93
Group contributions, net 1127 1193
Swap hedging of employee stock option programme 493 -342
Elirminations of repurchased shares * - 468 - 687
Translation difference -36 -21
Net profit for the period 2 284 1627
Closing balance 27 321 26 615

* SEB has repurchased 7.0 million Series A shares and 6.2 million Series A shares for the emplayee stock option programime
as decided at the Annual General Meeting 2002 and 2003 respectively, These shares are booked at zero but the market value

as of 31 December 2003 was SEK 1 399m.

. SEB Annual Accounts 2003 File No, 82-3637
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" Cash flow analysis - Skandinaviska Enskilda Banken

g

Cash fiow from the profit and loss statement 4 240 1471
increase ()/decrease (+) in trading portfalios -12 750 43 324
Increase (+)/decrease (-} in issued short term securities 4 826 2014
Increase (-)/decrease {+) in lending to credit instifutions <11 345 9400
Increase )/decrease (+) in lending to the public 4419 148617
increase (+)/decrease () in liabilities to credit institutions -23 546 42 292
Increase (+)/decrease () in depasits and borrowings from the
public 15 686 28 8B5S
Change in other balance sheet iterns 23 395 14186
Cash flow, current operations 4727 11 453
Cash flow, investment activities -1147 £ 143
Cash flow, financing activities 6 687 -3 492
Cash flow 813 1 818
Liquid funds at beginning of year 6 460 5701
Exchange difference in ligquid funds -B50 250
" Exchange difference in balance sheet items 4523 -1 308.
Cash flow ' 813 1818
Liquid funds at end of period 2100 6 450

SEB Annual Accounts 2003 File No. 82-3637
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SEB share
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Baal BBB+
Baa? BBB
Baa3 BBB-

Rating actions 2003
January: Upgraded - Maady s, Septambor: Positive Qutlook - S&P
November: Possible Upgrade - Moody s, Dacember: Upgraded - S&P

SEB's major shareholders

Investor " 19.6

Tryeg Foundation 9.3
SEB Fonder 21
AFA Insurance ‘ 2
Alecta 1.8
Foreign shareholders 24.%

Skandinaviska Enskilda Banken AB (publ)
106 40 Stockholm, Sweden

Telephone: +46 8 763 80 00

Corporate organisation number: 502032-9081
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Stockholm, 13 February, 2004

Additional Information Jan-Dec 2003

Appendix 1 SEB Trygg Liv

SEB Trygg Liv represents the SEB Group's life insurance
business according to a bank-assurance concept, i.e. an
inlegrated banking and insurance business. The purpose of
the congept is to offer SEB’s customers a complete range of
products and services within the financial area. Savings in life
ingurance products, including pension savings, represent a

© growing share of the Swedish households’ financial assets.
Since 1995 the share has increased from 24 to more than 40
per cent.

Improved market position
SEB Trygg Liv offers both unit-linked and traditional
insurance. Sales focus is, however, on unit-linked, which
represents 85 per cent (74) of total sales. As per 31 December
2003 SEB Trygg Liv was the market leader on the unit-linked
market with a share of 24.2 per cent (24.7) of assets under
management. The share of weighted* new business was 29.1
. per cent (21.2),

SEB Trygg Liv has 4 strong position in the private market
within unit linked endowment insurance. The market share,
weighted* new business, was 32.3 per cent (19.8). Sales of
endowmenit insurance is highly correlated to the development
on the stock markets and was negatively affected by the
earlier downward stock market trend. However, the positive
stock market development during 2003 has led to & recovery,
Sales of private pension savings are realtively stable and
SEB’s sales in this area consist mainly of the product IFS,
Individual Pension Savings. SEB is one of the leading

ighted”)

AT

Sales volume.insurance (we

suppliers within non-insurance-related pension savings, with
a market share of 13,7 per cent, based on payments.

Growing occupational pension business

In the corporate market, which constitutes more than 70 per
cent of the total market, SEB Trygg Liv's market share within
fund-related occupational pension is 27.5 per cent (23.1) of
weighted new business. SEB Trygg Liv's ambition is to
further develop the occupational pension business, partly
through deeper co-operation with the organisation of
medium-sized and large corporations within the Bank, partly
through continued co-operation with independent life
insurance brokers, who account for miore than 65 per cent of
occupational pension sales. SEB Trygg Liv was in 2002 and
2003 ranked number one among independent insurance
brokers for offering the best service. The occupational pension
market is less dependent on the general business cycle
compared to the market of endowment insurance.

One effect of the growing occupational pension business is
an increase in sales of regular premium policies compared to
single premium policies. As of 31 December regular
premiums represented 89 per cent (86) of sales. This increases
the future value of sales but at the expense of increased
distribubion costs, which in a short-term perspechive has a
negative impact on the operating result.

* Single premiums plus regular premiums times ten.

Total 7725 6 366 7 298 6 261 5 741 4517
Traditional {ife insurance 811 988 1021 1219 1267 1229
Unitinked insurange 6914 5378 6277 5042 4 474 3288
Private paid 2040 1359 1441 1419 1 800 860
Corporate paid S 685 5007 5 857 4 842 3941 3657
Single premium * 898 600 805 741 1182 445
Regular premium € 827 5 766 6 433 5520 4 559 4 071

SEB Additional Information January-December 2005  File No. 82-3637 1
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Toat 3 961 2 873 3 106
Traditional insurance 1487 862 973 1088 1 222 i 2?3
Unitdinked insurance 2474 2011 2133 2195 2
Assets ynder management Total 228 000 225 100 214 400 202 000 210500 - 196 800
Traditional insurance 171 600 173100 164 900 157 900 165 400 154 600
Whereof Gamla Liv 161 500 162 600 155 300 148 800 157 300 146 000
Nya Liv 10100 10500 9 600 9 100 g 100 8 600
Unitdinked insurance 56 400 52 000 49 500 44100 45 100 42 300

. increased new business profit

One way to analyse the result of sales efforts is to determine
the sales margin for new business. The sales result, i.e. present
value of new sales less actual selling expenses, is related to
the weighted sales volume. The margin may fluctuate
significantly in the short term. The new business rmargin
during the period improved to 18.1 per cent due to improved

Sales margin new business

volume /cost relation. As a result of the improved sales
margin and strong sales, new business profit increased by
32 per cent to SEK 500m (380).

(See Calculation of surplus value and changes in surplus
value, and Surplus value accounting “Actual outcome
compared to assumptions”.)

Sales oluma weighted (rgular+sunle/10)

2765 2 391 "2 865
Present value of new sales {9% discount rate) 1409 1181 1347
Selling expenses 909 |01 -1 029
Profit - new business 500 : 380 318
Sales margin - new business 18,1% 15,9% 11,1%

Result

~ When analysing a life insurance company’s result and profitability

it must be taken nto consideration that an insurance policy often
has a long duration. That leads to an imbalance between income and
costs at the time when g policy is signed. Income accrues regularly
throughout the duration of the policy. Costs, on the other hand,

" mainly arise at the paint of sale,

Income mainly consists of unil-linked fees (usually 0.65 per cent
of ussets under management plus SEK 250 per policy and year),
fund management fees (varying depending on the chosen type of
fund) and net interest. Compensation for administration agreements
with the mutual entities is also included, Of importance for the
income is thus the deoelopment of assets under management (i.e. net

" flow of premiums paid and change in the asset value) and to a

smailer extent the sales of the specific period. The value of sales has
to be evaluated on a more long-lerm basis.

Costs, on the other hand, are highly affected by sales in the
current period when most of the sales costs are incurred. This has a
negative impact on the operating result and makes it difficull to get

5EB Additional Information January-December 2003
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a correct picture of the comparny’s profitability over time, especially
in periods of strong sales growth. Particularly sales of corporate
pension plans with long duration lead to en initial imbalance
between income and costs as commission paid at point of sale is
partly based on the total palue of the policy. To some extent this is
taken care of through capitalisation of acquisition costs which are -
depreciated over time.

In order to provide a move true presentation of the life insurance
business, the total result is presented including the current period .
change in surplus values, being the present value of future profits
from existing insurance contracts. SEB Trygg L.iv uses the rm:thod
of surplus value calculations since 1997 for both internal
management accounting and external reporting.

The result of SEB Trygg Liv does not include the result of Gamla
Livforsikringsakticholaget SEB Trygg Liv and Nya
Linfrsikringsaktiebolaget SE8 Trygg Liv. These companies are
operated according to mutual principles and are therefore not
consolidated with SEB Trygg Liv's result (but compensation is paid
for sales and administralive services provided):
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Profit and loss account

Administration agreements, traditiona

insurance 110 100 95 g7 104 100
Unitdinked insurance 250 236 195 181 180 187
Other 46 37 54 49 45 38
Total income 406 373 344 327 339 325
Operating expenses -370 -339 -381 -353 <362 303
Capitalisation of acquisition costs, net g1 48 70 53 35 11
Goodwill and other -23 -19 -14 14 -11 21
Total costs -342 -310 -325 314 -338 -313
Result associated companies 0 -] 4 5 0 4
Operating result 64 62 15 B 1 8
Change in surplus values, gross 515 BGG 283 297 231 483
Deferred aceuisition costs, net 51 48 =70 53 -35 -11
Total resutt ongoing business 528 880 228 252 197 480
Change in assumptions .35 o 59 0 447 0
Financial effects due to short term :
fluctuations 121 72 441 -338 411 -890
Total result net 6l4 952 810 -86 161 410
Expense ratio, % 2 8,3 11.8 12,3 10.8 8,9 11,6
. Return on aliocated capital after tax, % 35,4 58,9 15,3 16,9 14,5 35,4

"Changes in assumptions, see headline below ~ Calculation of surplus valies and changes in surplus values
¥ Operating expenses as percentage of premiums paid

Calculation of surplus value and changes in surplus valye assumption by +1/-1 percentage point will give a change in
The surplus value calculation is based on different surplus value of SEK +723/-629m.

assumptions, to be adjusted when needed to correspond to

long-term development,

Discount rate 9%

. Surrender of endowment insurance contracts 5%

" Lapse rate of regular premiums, unitdinked 10%
Growth in fund units : 8%
Inflation 2%
Right to transfer policy (excl occupational pension) 1% .

. According to
industry
Mortality experience

Changes in assumptions were made during the fourth quarter
2002 concemning lapse rate of regular premiums: from 8 to 10
per cent. During the second quarter 2003 the right to transfer

' policies in private pension insurance, unit-linked, was taken
into consideration (1 per cent).

Sensitivity analysis
The ¢alculation of surplus value is relatively sensitive to
changes in assumptions, A change of the discount rate by
+1/-1 percentage point gives an effect of SEK -656/+765m.

A higher or lower return /growth in fund units will result
in positive or negative effects when the surplus value change
of the period is calculated. A change in the growth

SEB Additional Information January-December 2003 File No. 82-3637 ' 3
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Surplus value accounting

Opaning balance > 4 661 3771 3176 3270

Present value of new sales ! 419 351 362 277 igi ?g:
Return on existing policies 116 117 118 123 o o
Realised surplus value in existing policies 122 121 -120 121 1 X o
Actual outcome compared to assumptions 102 519 77 18 21 rd
Change in surplus valuas from ongoing business, groes 515 866 283 297 231 483
Capitalisation of acquisition cast for the period -185 148 -167 -145 -143 -105
Amortisation of capitalised acquisition cost 104 100 g7 892 108 94
Change In surplus values from ongoing business, net b 464 8l 213 ‘244 196 472
Change in assumptions .35 0 59 0 A47 0
Financial effects due to short term market fluctuations * 121 72 441 -338 411 -890
Total change in surplus values 550 890 595 -9.4 160 418
Closing balance * 5211 4 661 3771 3178 3270 3110

¥ Sales defined as new contracts and extra ptermiums on existing contracts

? The reported actual cutcome of contracts signed can be placed in relation to the operative assumnptions that were made. Thus,
the value of the deviations ¢an be estitnated. The most important components consist of extensions of contracts as well as
cancellations. However, the actual income and administrative expenses are included in full in the operating result.

? Deferred acquisition costs are capitalised in the accounts and depreciated according to plan. The reported change in surplus
values is therefore adjusted by the net result of the capitalisation and depreciation during the period.

¥ Assumed unit growth is 6 per cent, i.e. 1.5 per cent per quarter, Actual growth results in positive or negative financial effects.
9 Estimated surplus value according to the above is not included in the statutory balance sheet. Cap1tah5ed acqulsmcn costs
(SEK 1,697 by 31 December 2003) are deducted from the surplus value closing balance.

KeyFigures

e i il g e B
Equity < 2,952 2,960 2,797
Surplus value (Valye of inforce business) 5,211 3,270 4,141
New business profit 500 380 318

SEB Additional Information January-December 2003 File No. 82-3637



SEB INFO

do4o0

"04 02/13 10:54 FAX 4686111549

Gamla and Nya Livibrsikringsaktiebolaget SEB Trygg Liv
Both Gamla and Nya Livisrsskringsaktiebolaget SEB Trygg
Liv are operated according to mutual principles and are not
consolidated with the SEB Trygg Liv Holding Group. This

- means that the policyholders take the risk with respect to
changes in valhies in the investment portfolios.

Gam!la Livférsakringsaktiebolaget is ¢closed for new
business, Nya Livforsikringsaktiebolaget was founded in
1997 and is open for new business.

In connection with the transformation of the mutual
insurance company Trygg-Hansa Lividrsdkeing into a
mutually operated limited liability company, subsequently
called Gamla Livsférsikringsaktbebolaget SEB Trygg Liv, the
Trygg Foundation was formed as a policyholder organisation
to secure the policyholders’ continued influence over the
company.

The purpose of the Trygg Foundation is to promote healthy

growth in the value of policies in Gamla Livsforsikringsak-

tiebolaget. The Trygg Foundation is entitled to

- appoint two Members of the Board of Gamla Livsforsik-
ringsaktiebolaget and, jointly with SEB, o appoint the
Chairman of the Board, which has five members

- appoint the majority of Members and the Chairman of
the Finance Delegation, which is responsible for asset
management within Gamla Livsférsikringsaktiebolaget.

Lower disbursement

The Boards of Directors decided to reduce pension disburse-
ments by 6 per cent on average from the third quarter. It
affects customers in Gamla and Nya Livfdrsikringsaktiebo-
laget at the date of the insurance annual due date. The
measure was taken to obtain faimmess between the policyhold-
ers since disbursements have exceeded the value of the
insurances and the shortfall affects other policyholders. No
reduction of the insurances value was made.

New collective consolidation ratio target

The Boards of Gamla and Nya Livférsakringsaktiebolaget
decided to adjust the collective consolidation ratio target; 100-
115 per cent (from 105-115 per cent).

The lower imit shows better what is most desirable and
fair to the policyholders, It is also an adjustment to the
standards of the industry. According to the collective
consolidation policy the target should be reached within 36
months if the limits are passed, Gamla and Nya Livforsik-
ringsaktiebolaget should reach a collective consolidation ratio
of at least 100 per cent as per October 1, 2004.

Assets under management, SEK bn 162 10
Result of the period after tax on return, SEK m 11 064 109
Premium incomme, SEK m 2 980 1430
Callective consolidatian ratio, ratraspective reserve , % 96 99
Bonus rate, % 0 1
Solvency ratio @, % 155 108
Capital base, SEK m 52178 753
Redquired solvency margin, SEK m 4 067 450
Solvency quota ¥ 128 1.7
Total return, % ) 5,5 4,1
Share of equities / equity exposure, % 34 3
Share of fixed income, % 58 97
Share of real estate, % 8 0

" The collective consolidation ratio shows the company’s assets in relation to its commitments to policyholders. The commit-

ments include both guaranteed and not-guaranteed values.

¥ The company’s net assets (incl. share capital and subordinated debts) in relation to the guaranteed commitments in the form of

technical provisions.
_ 7 Quota capital base/required solvency margin.

SEB Additional Inforrnation January-December 2003 File No. 82-3637
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Appendix 2 Credit Exposure

Credit Exposure by Industry, SEK bn

{before provisians for possible credit losses)

i

e T ) 194.8 19.4
Banks 190.4 18.8

. 32.7
Companios 3115 333 3161 72 27
Finance and insurance 42.4 .6 35.9 3'6
Trade, hotels and restaurants 36.6 3. 30.2 3.0
Transportation ' 28.8 2.2 42.3 4.3
Other service sectors 35.8 3. . .
Construction 10.6 1.0 11.0 11
Manufacturing £9.2 7.0 849 8.5
Other 88.1 8.7 80.7 8.1
Property Management 130.7 12.9 1230 12.3
Public Sector ? 1325 13.1 127.3 12.7
Households 246.8 24.4 228.3 22,9
. Housing loans * 173.9 17.2 155.6 15.6
Other = * 729 72 72.7 7.3
Total credit portfolio 1011.9 100.0 1000.1 100,0

Other credit exposure:

Repos

: 119.0 108.8

Credit institutions 59,5 42.7
General public 59.5 66.1
Bonds and ather interest bearing securitios 189.3 195.8

1) Including Nation Debt Office

2} Including state and municipality owned companies

3) Excluding housing loans through the Baltic subsidiaries of the Banks which are shown under Other loans

4) Derivatives are reported after netting agreements have been taken into account, The exposure is caleulated according
to the market value method, i.e. positive market valye and estimated amount for possible change in risk.

SEB Additional Information January-December 2003 File No, 82-3637
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Credit Exposure*, Emerging Markets, SEK bn
Credit exposure”, Emergin Mkets SEK blif

o
b

ion

China
Hong Kong
Latin America
Brazil
Mexico
Eastern and Central Europe
Russia
Africa and Middie East
fran .
Turkey c.3 .
Total - gross 12.7 11.0
Resemve 0.9 1.2

Total - net 11.8 9.8

*) Exposure on the domestic market for the Baltic subsidiary banks has been excluded from the table

SEB Additional Information January-December 2003  File N, 82-3637
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Appendix 3 Capital base for the SEB Financial Group of Undertakings

48 464

Shareholders' equity in the balance sheet

wi i i -2 818 -2818
./, Proposed dividend to be decided by the Annual General Meeting o ¥ e
./. Deduction from the financial group of undertakings -l 2
= Shareholders’ squity in the capital adaquacy 44 441 4] 01
Core capital contribution 1815 :ll gig
Minority interest 1630 )
/. Goodwill 5 246 5 587
= Cora capital (ter 1) 42 640 39 687
Dated subordinated debt 16 978 13231
/- Deduction for remaining maturity 1719 1451
Perpetual subordinated debt 5731 10504
= Supplementary capital (Ger 2) 20 590 22 284
/. Deductions for investments in insurance companies 84599 £788
./. Deductions for ether investments outside the financial group of undertakings 422 459
< Capital base - 54749 . 52 724
Note:

The deduction (1) from shareholders’ equity in the consolidated balance sheet consists mainly of non-restricted equity in
subsidiaries (insurance companies) that are not consolidated in the finandal group of undertakings.

The minority interest and goodwill that is included in the capital base differ from the amounts stated in the balance sheet
due to the inclusion of companies in the capital adequacy calculation that are not consolidated in the Group’s balance sheet.
Goodwill in (2) includes only goodwill from acquisitions of companies in the financial group of undertakings, i.e. not
insurance companies. Goodwill related to insurance acquisitions (SEK 5,721m} is reflected in the deduction of investments in

insurance companies from the capital base (3).

The parent companys core capital (ter 1) was SEK 35,984m in December 2003 (34,188). The core capital ratio for the parent
company was 18.0 per cent for the corresponding period (17.6).

' SEB Additional-Information January-December 2003 File No. 82-3637 : : 8
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' Appendix.4-Risk and capital management

To best use the capital of the Group, and o evaluate
profitability in the divisions, SEB uses a control model based -
on economic capital, “Capital at Risk”. CAR represents an
assessment of the risk that the operations of the Group imply
at each given point in time. Tt is based on statistcal probabi-
lity calculations of the Group’s various types of risk; i.c.
credit, market, insurance, operational and business risks. CAR
is well in line with the forthcoming changes of the capital
adequacy rules which are being developed by the Basel
Cormnumittee and the EU Commission. When allocating capital
to divisions, CAR, like the legal capital requirement, is an
important parameter. When calculating the return on capital
of the divisions their respective results, after an assumed tax
rate of 28 per cent, are put in relation to the allocated capital.
The Group’s total, diversified CAR was SEK 39.6bn (37.0)
at the end of the year, Credit risk conshituted the larger
porton of this with 62 per cent. Market risk, operational /
business risk and insurance risk conkribute with 10, 14, and 14
per cent respectively. The Group’s capital policy prescribes

the allowed CAR level, relative to available capital. Increases
during 2003 are mainly volume-based and in line with the
decided business plan-

The Group's risk taking in trading operations is measured
by so-called value at risk, VaR. The Group has chosen a level
of 99 per cent probability and a ten-day period. The table
below shows the risk by risk type. The slightly higher VaR
compared to 2002 was due to higher market volatility. An
increase of the market interest rates with one percentage point
would, as per year-end, have implied a value decrease of the
Group's interest bearing assets and liabilities, including
derivatives, by SEX 2,800m (2,500). The value change would
affect the Group’s result only as concerns the market-valued
segments of the business. Such a decrease in value could also
be countered by the opportunities, in an environment with
higher interest rates, to teceive a larger net interest income -
e.g. from many deposit products.

Interest risk 37 193 59 105 9l
Currency risk 4 30 26 23 24
Equity risk 3 43 4 10 16
Diversification -25 -32 -38
Total 37 181 64 106 a3

SEB Additional Information January-December 2003  File No, 82-3637
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Totél

Net interest income 3498 3520 3387 3377 3543 3405 3430 3341 13782 13719
Net commission income 2718 2576 2484 2440 2459 2333 2601 2582 10218 9975
Net result of financial transactions 640 412 542 430 654 449 652 654 2084 2409
Other income 257 180 268 272 273 220 311 471 S87 1275
Total income 7113 &6G698 6681 6579 6929 6407 6994 7048 27 071 27 378
Staff costs 2Bl7 2725 2789 2826 2733 2800 -2865 -2899 -11 157 -11 297
Pension compensation 194 146 i57 161 189 192 273 294 658 948
Other operating costs 1661 -1522 -1483 -1518 1778 1665 -1733 -1747 6131 6923
Amortisation ot goodwill <153 -153 .180 150 -137 137 135 -135 616 544
Depreciation and write-downs 210 201 201 217 232 222 -246 233 329 <533
Merger and restrycturing costs 109 91 200
Totai costs -4 647 -4455 -4 482 4551 -48691 -4632 -4815 4811 -18135 -18 549
Net credit losses etc * -330 2273 189 214 278  -181 -180 -18% -1 006 828
Writedowns of financial fixed assets 43 -1 -16 4 -20 9 L4 29
Net result from associated companies 32 B B 75 21 8 15 -104
Operating result from insurance operatians 69 43 -16 -18 10 22 20 24 78 56
Operatng result 2194 2004 1973 1792 1875 1551 1970 2016 7 963 7412

* including change in value of seized assets

SEB Additional Information January-December 2003  File No. 82-3637 10
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Nordic Retail & Private Banking

Net interest income 1081 1074 1048 1 044 . 1035 1042 1 047 1045 4 247 4 é&:
Net cormmission income 920 852 798 756 810 695 767 823 3 iéi 3 1?1
Net result of financial transactians 37 41 35 34 35 24 19 3 103 203
Other income 36 31 71 35 56 29 69 48

Total income 2074 1998 1956 1869 1936 1790 19502 19549 7 897 7577
Staff costs 745 723 727 705 859 -728 -704 756 2900 -2847
Pension compensation 87 73 84 82 26 145 134 127 326 432
Other operating costs £35 H72 596 589 £28 538 643 609 2392 2418
Amortisation of goodwill 13 12 -12 -15 52
Depreciation and write-downs 22 9 A3 11 -16 9 10 -11 55 46
Merger and restructuring costs ' 9 -16 40 £5
Tatal costs -1 328 -1243 -1264 -1238 -1286 -1146 -1223 -1289% 5073 4944
Net credit logses ete 75 -25- 51 43 71 43 25 32 194 85
Intra-group minority interest £ £ 4 A 4 4 -10 <10 -17 20
Operating resufit 665 724 637 587 575 691 644 618 28613 2528

Nordic Retail & Private Banking
Retail Banking

Net interest income 903 899  8S2 897 897 905 9S00 890 3591 3592
Net commissian income 282 257 222 210 265 207 218 273 971 963
Net result of financial transactions 30 33 32 28 28 22 22 27 123 99
Other income 9 10 45 14 24 11 28 13 78 76
Total income 1224 1199 1191 1149 1214 1145 1168 1203 4763 4730
Swffcoste - 465 452 465 430 408 471 43 491 1816 -1807
Pension campensation 62 62 64 59 15 106 96 95 247 312
Other aperating costs 405 -368 -375  -373 -443  .352 402  -399 1821 -1596
Depreciation and writedowns 13 1 3 "2 -10 -3 4 5 -19 .22
Merger and restructuring costs n 7 13 40 -20
Total casts 421 -759 -783 -746 -840 .707 .74 -840 3109 -3133
Net credit losses ete 48 4 8 a7 3 5 - & 4 £9 18
Operating resylt . 355 444 400 385 335 494 427 359 1585 1615

v

SEB Additional Information January-December 2003 File No. 82:3637 11
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Nordic Retail & Private Banking
Private Bann

; 5 430
i i a5 a2 84 94! 102 97 119 112 a7

Net interest income

N:t lc?ommis'.iion income 260 237 212 194‘.. 221 202 252 27: 92: 9?2

Net result of financial transactions Z ? 7 : : 11 i. 2-1 > " b

Other income .

Tateal Incorne 363 338 313 296 344 300 387 411 1 310 1442

Staff costs 141 2142 136 -147 -145 156 -167  -188 566 636

Pensioh compensation 12 11 10 14 5 25 21 23 4; 4(7.,‘]1:

Cther operating costs 79 74 88 86 .76 91 -125 -109 -3%3 "

Depreciation and writedowns 4 -3 -3 3 4 <4 4 4 . :33

Merger and restructuring costs 4 -29

Total costs 212 .208 -217 -22]2 -224 255 -275 -258 -859 .1012

Net credit losses eic -1 -1 -10 1 6 -2 -15

Intra-group minerity interest £ 5 4 -1 4 4 -10 -10 -17 -20
' Operating resuh- 144 124 91 713 106 50 96 143 432 295

Nordic Retail & Private Banking
EB Kort

;

Net interest incomie 83 83 62 53 3 40 28 43 281 147
Net commission income 378 358 364 352 324 286 233 271 1452 1180
Other income 26 20 26 12 18 19 20 21 31 78
Total income - 487 461 452 424 378 345 347 335 1824 1 405
Staff casts 138 129 122 s . 105 00 ol 97 518 404
Pension compensation 13 10 ! 6 14 17 9 32 46
Other opearsting costs 151 -130 -133 ~1‘{30 -109 95 -116 -101 544 421
Amortisation of goodwill -13 -12 \12 118 52

Depreciation and write-downs 5 -5 -7 '8 ) 2 2 2 23 &
Merger and restructuring costs i -12 12
Total costs ) -295 276 -264 -270 222 -184 202 -191 -1 105 -799

; , 1 ;

Net credit losses etc 26 29 42 26 22 14 24 28 123 88
Operating result 166 156 146 128 134 147 121 116 596 518

SEB Additional Information January-December 2003  File No. 82—3‘:637
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Corparate & Institutions
Totl

6! 603 4503
i i 1164 1135 1148 1 156/ 1163 1148 1147 1135 4
ti st income 6
::t cr:t)i:nission income 986 852 902 919 880 922 1005 a7l i ggg .;. gz:
Net result of financia) transactions 545 BSi 4‘_3/2 32’(]) Sgi 322 52§ 5:; o o
Other incame 50 :
Toml; iinvmme 2745 2373 2618 2 542: 2656 2483 2720 2652 10278 10511
it
Staff casts 934 825 84 g6l 831 838 914 872 3464 3456
Pension compensation 41 42 42 40 21 66 55 61 165 iog
Cther operating costs 540 518 553 560 596 596 603 628 2171 242
Amartisation of goodwill 14 13 -14 15 -16 .16 -15 -14 56 €1
Depreciatian and write-downs -28 25 =21 -;27| -35 -32 31 -32 -111 -130
Merger and restructuring costs i A5 -18 -31 98
Total costs -7 <1475 1338 -1400 -1 42? -1506 -1417 -1526 -1516 5637 -5965
|
Net credit Josses etc -70 52 5 :5? 25 -20 27 -11 -186 83
Writedowns of financial fixed assets ‘ -10 14 ~1tst 1
Intra-group minority interest -11 -3 4 E -§ 3 9 2 7 2 -
i
Operating result 1189 979 1199 1048 1117 1037 1158 1118 4415 4430

i
H
l !
Corporate & Institutions | ,‘
Merchant Banking ||

L
Net interest incomne 1168 1139 1159 1 160 1164 1159 1160 1144 4626 4627
Net commission income 671 559 612 603 573 572 544 4558 2445 2148
Net result of financial transactians 495 341 475 ‘3|57 422 362 522 431 1 668 1797
Other income 46 28 35 | a2 46 24 33 S48 171 153
Total income 2380 2087 2281 2 ;1'82 2208 2117 2259 2150 8 910 8731
) . v
Staff costs : 736 662 657 -,6:70 619 453 651 648 2725 -2 571
Pension compensation 41 42 42  1'80 21 66 &85 61 165 203
Other operating casts 457 416 454 454 462 482 464 493 1781 1901
Depreciation and-write-downs -16 -12 17 {13 -16 -15 -15 -15 58 61
Merger and restructuring costs i, 1 -18 -31 48
Total costs -1 168 -1048 -1086 -1 |0]97 -1075 -1084 -1093 -1126 -4399 -42378
Net credit losses ete 71 B2 -1 |59 25 20 29 1 183 85
Write-downs of financial fixed assets -10 i 4 -14
Intra-group minority interest -11 3 4 ’-8 8 -9 9 -7 -26 -33
'

i
j
g .
- Operating result 1130 964 1180 1(014 1097 1004 1128 1006 4288 4235
|
i
1
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Corporate & institutions

@oas

SEB Additional Information January-December 2003

Net interest incorne 4 4 Q 4 1 a1 43 8 23 34
Net commission income 315 293 290 3146 ' 307 350 461 412 1214 1530
Net result of financial fransactions 50 41 20 30, 107 4 -14 56 141 145
Other income 4 24 38 18 38 31 27 43 36 139
Toml income 365 3086 337 360; 451 366 461 502 1 368 1780
Staff costs -198 -163 -187 -19:1' 212 -186 -263 224 -73% 885
Other operating costs 83 -102 99 -106 134 114 -139 -135 1-390 522
Amortisation of goodwill -14 13 -14 -15 -16 -16 -15 -14 -56 61
Depreciation and write<downs -12 A3 -14 -4 -19 17 -16 17 53 69
Merger and reswucturing costs n 50 -50
Tatal costs -307 -281 =314 -3?6 431 -333 433 -380 -1 238 -1 587
Net credit losses ete 1 .4 . 2 . -3 2
Operating result 59 15 19 34 20 33 30 112 127 1985
)
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A o50

SEB AG Group

Adapted 1o SwedishA n Pri cil S nd sed on allocated capita

Iy

i i 3926 4192
Net interest incomne 958 1025 970 973 1113 1030 1027 1022
Net commission income 454 492 419 414 402 394 374 461 1779 1631
Net result of financial transactions 54 20 25 46 91 36 70 25 105 222
Other incomie 106 45 34 69 21 57 65 155 254 298
Total income 1572 1542 1448 1502 1627 1517 1536 1663 & 064 6 343
Staff costs 618 679 710 710 690 737 698 715 2717 2840
Other operating costs 465 -391 -368 419 458 452 462 465 -1 643 -1 837
Depreciation and write-downs 57 -58 61 64 -78 73 88 79 250 -318
Total casts .1150 -1128 -1139 -1193 -1226 1262 -1248 -1259 4610 -4995
Net credit fosses etc -180 -209% -148 97 -178 -156 -98 98 €35 530
Writedowns of financial fixed assets -2 5 5 2
Net result from associated companies 17 10 8 5 36 8 18 18 40 8
Operating result 257 215 168 217 192 91 203 324 857 810

Division German Retail & Mortgage Banking

Net interest income 825 894 837 842 983 910 306 803 3398 3702
- Net commission income 290 353 287 286 246 247 226 323 1216 1042
Net result of financial transactions 25 49 -10 17 67 5 44 6 -17 122
Cther income 103 35 31 52 17 53 65 155 221 290
Total income 1243 1233 1145 1197 1313 1215 1241 1387 4818 5156
Staffcosts 505 587 €19 £20 -599 £57 619 631 -2 331 -2 506
Other operating costs 345 282 266 -300 -330 332 341 344 -1193 -1 347
Depracigtion and write-downs £4 55 57 50 -72 -70 34 76 236 -302
Total costs 914 924 942 .980 -1 001 -1059 -1044 -1051 -3760 -4155
Net credit lnsses etc 188 173 115 97 -177  -1586 98 98 573 528
Write-downs of financial fited assets 2 . 5 5 2
Net result from associated companies 17 10 B 5 -36 8 18 18 40 .}
Oparating result 156 146 96 125 104 -8 112 256 523 484

.
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SEB Asset Management

Net interest income 22 20 22 19 26 21 20 22 83 89
Net carmnmission income 322 319 250 304 334 316 388 385 1235 1423
Net result of financial transactions 2 2 2 1 -1 5 2 2 3 8
Other income 9 -1 3 7 [ 3 -1 4 18 12
Total income 3558 336 317 331 365 345 409 413 1 339 1532
Stoff costs 136 182 132 150 150 -4l 144 142 550 577
Pension compensation 7 7 7 3 4 11 11 13 29 39
Other operating costs o1 1 -79 |9 -120 81 45  -104 330 410
Amortisation of goodwill -1 2 2 2 -2 2 2 2 -7 3
Depreciation and write-downs S -7 3 5 8 8 8 8 26 -32
Merger and restructuring costs 4 -1 7 )
Total costs -227 205 -214 -2318 =277 <231 -245 -243 -884 -996
Operating result 128 131 103 93 88 lla 164 170 455 536

SEB Balti Poland

Net interest income 360 350 345 315 349 349 345 334 1370 1377

Net commission income 167 176 172 144 143 154 183 133 659 589
Net result of financial transactions 39 51 61 84 43 85 47" 56 205 231
Other incorns 51 20 26 11 30 9 15 12 108 66
Total income 617 597 604 5214 571 597 560 535 2 342 2263
Staff costs -169 174 -180 -133 171 -176 -180 -179 696 -708
Pension compensation 1 1 ) 1 1 2 2
Other operating costs © 148 1386 -l14 -1'E;)5 : <133 -108 -108 -103 503 452
Amortisation of goodwill -12 43 a2 a2 12 -13 -12 -12 49 49
Depreciation and write-downs 51 47 48 50 3 54 56 -55 <196 218
Total costs o -378 370 353 -3TD -369 =350 -356 -348 -1 442 -1 423
Net credit lasses et 2 23 47 -16 -5 49 31 49 {4 -138
Write-downs of financial fixed assets -1 1 -3 I -7 -3 -7
Net result from associated companies 22 -1 -1 10 -16 2 7 30 -11
Operating result from insurance operations 2 6 8 l’ 2 1 8 13 6 16 28
| .
Operating result 263 210 206 IIBO ' 171 204 193 144 859 712

' SEB Additional Information January-December 2003 File No. 82-3637, : 16
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Administration traditional life insurance 108 100 85 87 104 100 91 103 401 398

Unitdinked insurance 250 236 195 181 190 187 216 241 362 334
Risk operations and other 4 37 54 48 45 38 49 44 187 176
Total income 406 373 344 327 339 325 356 388 1 450 1 408
Operating expenses -380 -339 -381 -353 -362 -303 -310 403 -1 453 -1 378
Capitalisation of acquisition costs 51 438 70 53 35 11 3 54 222 103
Goodwill and other costs -13 -19 -14 -14 -11 -21 24 23 €0 79
Total costs -342 -310 -325 -314 .338 -313 -331 -372 -1291 -1 354
Net result from associated companies -1 4 5 4 4 r3 .10 14
Operating result 64 62 15 '8 1 8 21 10 149 40
Change in surplus values 464 818 213 244 196 472 396 239 1739 1303
Toral result 528 880 228 252 197 480 417 249 1888 1343
" Change in assumptions -35 59 447 94 447
Financial effects due to short term ‘ .
fluctuations 121 72 441 -338 411 8|50 -1 054 -194 296 .1 727
Tolal result net. 614 0952 610 .86 161 -4l0 -637 55 2090 831

The operating result is consolidated on onedine in the Group accounts; 'Operating rasult from insurance operations',

Other and elimiations

Net interest income 46 47 13 1 .13 £5 35 68 81 =211
Net commission incomne 33 24 35 3 40 -1 62 47 123 148
Net result of financial transactions 8 11 45 -3 -13 -28 32 10 67 5
Other incorne ) 64 87 80 71 103 153 260 407
Total iIncome 79 161 41 116 :3:3 -23 162 112 397 339
Staff costs -328 284 -287 -317. -323 259 -304 -319 ‘1216 .1 205
Pension compensation 58 24 23 31 138 31 73 92 136 272
' Other gperating costs. 38 57 119 134 29 57 41 398 127
Amortisation of goodwill -113 113 -120 -106 -107 -108 -106 -107 452 428
Depreciation and writedowns -35 -58 44 &4 43 49 57 51 205 -205
Merger and restructuring costs L 59 16 84 -20 -29
Total costs -324 -374 309 .332 252 .429 421 -384 -1339 .1466
Net credit losses etc 1 29 1 4 1 1 -1 31 7
Writeedowns of financial fixed assets 40 -2 3 -18 4 45 22
Net result from associated companies 10 - 4 6 -1 6 6 -9 -8 -32
Operating result from insurance operations 3 25 37 28 8 38 54 40 87 124
Oparating result -271 -248 283 .249 -181 435 -322 -300 -1051 -1288
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The SEB Group
Net commission income

Issue of securities 9l 25 20 29 21 90 125 36 165 272
Advisory ’ 123 55 101 107 81 144 73 55 386 353
Secondary market shares 376 338 312 310 368 331 430 434 1336 1 863
Secondary market other 49 42 56 43 59 44 58 52 180 213
Dervatives 62 71 74 74 87 40 32 46 281 175
Custody and mutual fund 622 580 546 526 540 545 653 680 2274 2423
Payment fees 247 254 237 239 268 262 253 278 987 1061
Card fees 805 574 584 559 484 447 4786 441 2322 1848
Lending 210 120 164 159 155 141 123 74 653 493
Deposits 18 17 16 16 16 18 16 18 67 66
Guarantees 30 30 30 32 31 31 34 34 122 130
COther . 140 238 178 175 192 B6 158 218 731 654
SEB AG and The Baitic 735 771 682 643 648 617 607 652 2831 2524
Commission income 3308 3115 3000 2932 2920 27386 3043 3016 12355 11775
Securities -17 -12 -14 -16 -43 -29 -39 -39 -59 -150
Payments -304 -284 -292 -275 «231 -241 -245 -252 -1155 - 369
Other -142  -130 -111 -115 -86 -118 -74 -85 -498 - 363
SEB AG and The Baltic -127  -113 -89 « 86 -101 -75 -84 - 58 -425 - 318
Commission costs -590 -539 -516 -492 -461 -463 -442 -434 -2137 -1800
Securities 1121 573 920 892 945 981 1232 1163 3906 4321
Payments 548 544 528 543 521 468 484 467 2164 1 94¢
Cther 441 401 452 448 448 342 362 358 1742 1508
SEB AG and The Baltic 608 658 583 557 8547 542 523 594 2406 2 206
Net commission income 2718 2576 2484 2440 2459 2333 2601 2582 10 218 9 975

The SEB Group
Net relt of fina

Skandinaviska Enskilda Banken 60 52 30 58 288 75 97 140 24 600
Enskilda Securities 49 41 15 38 103 1 -14 51 144 141
SEB AG * 3 41 3 4 59 28 47 48 134
Baltics and other 39 36 41 42 17 -14 15 1186 a0
Realized and unrealized 20 -52 78 142 492 121 116 206 188 935
Fx frading / exchange rate changes 620 464 464 348 178 330 454 448 1896 1410
Redemptions of bonds -16 2 82 64
Net result of financial transactions 640 412 542 490 654 449 652 654 2084 2 409

* Includes redemption of bonds
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