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> A landmark year

2001 was a landmark year in the history of Crédit
Agricole. First there was the creation of Crédit Agricole

S A., then came its successful flotation on the French

stock market on 14 December 2001.

This maijor financial operation was one of the largest in
the French banking sector in the past ten years. The pro-
ject had the backing of managers of all Group companies,
but it also marked the culmination of a vast restructuring
of the Crédit Agricole Group preparatory to its IPO. -

We wanted to bring to market a bank reflecting the per-
gonality of Crédit Agricole and representingits economic,
financial and commercial identity. We strove to make it

attractive to investors and to alil 6ur shareholders.

The newly-created Crédit Agricole S.A. is the concrete
expression of that ambition:

« it represents our Group as a whole, its businesses and

its customers, reflecting its close proximity to its clients

as well as its international dimension,
« it is an original concept, allowing us to access the

financial markets while consolidating Crédit Agricole's

Marc Bué
Chairman

Jean Laurent
Chief Executive Officer

traditional strer;gths,'i.e' its mutualist identity, its dedi-
cation to customer service, its deep roots in the local
economy and community, and its commitment to their
prosperity,

« the appeal of this concept is clear, since the strong bal-
ance between Crédit Agricqle S.A.’s different activities in
terms of business volumes and contribution to earnings,
and its powerful retail banking presence, give it the

strength and visibility investors seek.

Public demand for Crédit Agricole S.A. shares was the
crowning point of this process, confirming that we were
on the right track. The share offering was genuinely
successful both among individual shareholders, with
2.5 million subscrihtions, and with institutional
investors in France and the rest of Eurcpe. The flota-
tion took place in hostile market conditions, which
made this initial success all the more spectacular.
All of the publics addressed—clients and members
of the Regional Banks, French,»UK and other European
investors—expressed their interest and confidence
through their involvement in the birth of Crédit
Agricole S.A.




Crédit agricole Group employees, meanwhbile, subscr'\bed
neavily 10 the rights igsue reserved for them.
Credit pgricole SA'S '\mpress‘we stock market perfar-
mance since its debut, morecver is cleal evidence of the

confidence We have inspired in the financial markels.

We naw want 1o ghare our plans for proi‘\tab\e and &Us-
tainable growth with all our shareholders- On a tike-for-
like basis our earnings performance tor 2001, the first
#inancial year of Crédit pgricole S.A.L TS pointing in the
right direction: with net panking income of EUR £.3 bil-
\ion, up 10.3%. and conso\‘\dated et income up 5.5%
SLEUR Y ,468 mitlion, Credit pgricole s A has displayed
not onty strong resitience 10 deter'\orat'mg economic con”
ditions in 2001, byl also genuing commerc'\a\ drive,
gaining g,round in all s pusinesses- These add uP 0 2
nighty satisfactory performance, reflecting our Group's
capacity be} withstand volatile pusiness sonditions, 1w
manage {15 risks and curb its cost base while maintain-

ing its growth momenturm.

in addition to- gaining ground 2cross itS matkels, att of
the Group's pusinesses rolied out new innovations in
respanse 10 their customers’ needs. 1ney streaml\ned
thelir organ'\sat\on in orger poost sfficiency and
improve their operat‘mg ratios, s\gn'\ﬁcant\y improving

their performance in the process. credit agricole §.A'S

European positions in stockbroking ang private panking,
or again confirming our French market jeadership in
home bankmg»—-are all evidence of the Group's wirality

and growth potent’\a\.

For more than 2 century NOVL the history of Creall
pgricole nas been @ magr\ﬁ‘\cent rale of panking 0 the
service of all sectors of the gconomy. Crédit agricole has
grown successfu\\y 1o the point where it has now under
gone 3 change of dimension, pecoming @ niversal pank.
in an gconomic environmer\t exper'\enc'mg proiound
change, Crédit Agricole is stepping upP its pace of growth
in order 10 consolidate its \eadership in French retail
panking, to build up s guropean dimensicn, and 1o

assert 15 global ambitions.

With Créd'\t‘Agr'\ca\e g A end itS subsidiaries, and with
the Regional Banks, Crédit agricole s now ready
for act‘\én, poised o} amplify 8 axpansion in all
its pusinesses. We have thus opened 2@ new. chapte!

in our nistory-

1]



bitlion.
2001 pro farma net banking income.

o
billion.
2001 pro forma consalidated net income.
3 S g . ’
Crédit Agricole S.A's
T Db \
I initial public offering
Following internal reorganisation prior to the
initial public offering, Crédit Agricole S.A. now
hoids 100% of Crédit Agricole Group's
Py specialised subsidiaries, and a 25% interest
in the capital of the Regional Banks™.
At 30 Aprit 2002, the Regional Banks held
approximately 73% of the capital of Credit
Agricole S.A., and the general public, including
Group employees, approximately 27%.
[ ]
g The Crédit Agricole Group
g at 31 December 2001
. E
®
o
(1) With the exception of the Regional Bank of Corsica
o ]
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bifiion.
Shareholders’ equity

+ Fund for General Banking Risks
in 2001,

CREDIT AGRICOLE S.A.

Central functions
Central bank

e

- Predica, Paciﬁca

;- Credit Agncole Indosuez/ BGP Indosue

Eanco Esplrlto Santo (Portugal)

Commercral Bank of Greece

(Gre_e;‘:'e)z ‘

o5 |

i
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Rating agencies’ ratings
of Crédit Agricole Group
long-term paper

¢ Standard and Poor’s AA
o * Moody's Aal
* Fitch AA+

International retail banking (9%) French retail banking (24%)

Corparate and investment banking (26%)

Asset management, Insurance
and Private Banking (31%)

£
3
i Contributions to net ordinary income (before tax)
g Pro farma (in miltions of euros)

French retail banking

Asset management, Insurance and Private Banking

Corporate and investment banking

International retail banking

Proprietary asset management and other activities

R
§ 2000 2001
i Net income by business segment (before goodwill amortisation) .
4 Pro forma (in millions of euros)
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7% 11
+ 7% 16. = 4 :
j,;B’ 7 /‘7

Shareholders' equity

Fund for General
Banking Risks

S £l

2001 2000 2001

h’ 200 g
3 Consolidated shareholders’ equity ~§ Prudential provisions
4 and Fund for General Banking Risks 4 (in billions of euros)

(in billions of euros)

Proprietary asset management and other activities (6%)

French retail banking (22%)

Internationai retail banking (19%)

Asset management, Insurance
and Private Banking (21%)

Corporate and investment banking (32%)

Capital allocations in 2001
(in billions of euros)

SRS

29,407

International

France

¥ 2000 2001
H

§ Crédit Agricole S.A.

i Group workforce

f

i

{ |




Crédit Agricole SA. -
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* Market data for the French (1) Crédit Agricole S.A.'s French retail bankmg sector’s net

retail banking sector refer to the banking income’ does. not include the activities of the .

Regional Banks and Crédit Regional Banks. The latter are accounted for by the equity ’ MRSt ‘

Agricole S.A. combined. method in the sector's operating income. . ) . d k.
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million current
accounts.

branches.

8,8

ATMs (cash machines).

With more than 78 million customers

and more than 13 million current accounts,

Credit Agricole is the premier domestic

 bank in France, and the foremost lender

to e French econony. Even as the economy
siowed, the Regional Banks and specialised
subsidiaries demonsirated their commercial
drive, consolidating the Crédit Agricole
Group ’s‘feadershfp in most pr@ducrs and

market segmeris.

Ancther year of strong financial
and commercial performance
for the Regional Banks

The Credit Agricole Group is France’s leading
deposit-taking bank with an estimated 21% mar-
ket share, thanks to the Regional Banks' strong
position in the individual, business and profes-
sional customer segments. Customer deposits qut-
standing* grew once again in 2001, rising 5% to
EUR 320.5 billion. Inflows too were brisk in most
segments, with demand deposits and life
assurance leading the way (up 12.8% and 9.7%
raspectively).

Loans outstanding® rose too, with an increase of '
5% to EUR 204.7 biilion at the end of 2001. The
most active sectors were mortgage lending
(+4.7%), business lending (+7.1%) and consumer
credit {+10.2%), which together represent two
thirds of total loans outstanding.

The Regional Banks stepped up their drive to
distribute financial products and services
(debit and credit cards, life assurance and P&C
insurance) in 2001. The number of products held
per current account rose from 6.73 in 2000 to
7.06 at the end of 2001.

* Regional Banks and Crédit Agricole S.A. combined.
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Mutual funds

Life assurance

Time deposits, certificates
of deposit and savings bonds

"PEP" popular savings plans

Home purchase savings schemes

Passbook accounts

Demand deposits

1 2000 2001
Total deposits outstanding

1 (in billions of euros)

Despite one-time charges for the year relating
chiefly to the introduction of euro notes and coins,
and to the introduction of the 35-hour working
week in France, the Regional Banks further
improved their cost-income ratio to 62.5%, com-
pared with 62.8% at the end of 2000 (as defined
by French accounting standard CRC 2000-04).

All told, by keeping their risk-related costs at
a low 0.33% (risk-related costs/accounts receivable),
and despite increased prudential provisioning and
atlocation to the Fund for General Banking Risks,
the Regional Banks' contribution, accounted for by
the equity method in the results of the French
retail banking sector, rose by a heﬁy 17.6% to
EUR 347 million in 2001.

A
+3 o Qthers
o ) /’/3’1 <—[ Leasing

Local authorities
Cansumer credit
Professionals

Businesses

Farmers

Mortgage lending

%' 2000 2001
3 Loans outstanding
i (in billions of euros)

Strengthening
our commercial presence

Crédit Agricale intends to build a still stronger

- commercial presence in France on the foundations

of its existing leadership positions in the various
high street banking market segments. The vitality
and strength of the Regional Banks' network will
be a key growth driver in this respect, backed by a
policy of continuous innovation aimed at getting to
know our customers and their needs better.

The Group’s combined unitary and decentralised
structure represents a key competitive advantage,
and a greater mérket presence will enable Crédit
Agricole to leverage the assets embodied in its
different components.

In so doing it can tap:

e its subsidiaries’ know-how in designing new
products and integrating them into a global
banking and insurance offering,

¢+ the Regional Banks’ dense high street banking
network, by far the largest in France with nearly
7,500 branches—ideally-suited to building close
relationships with customers and advising them,

¢ its “multi-channel” distribution model, combin-
ing telephone, online and interactive TY banking,
for improved access and a maore competitive ser-
vice offering.

Retail banking serves four customer segments, i.e.

individuals, -professionals (farmers, small traders
and retailers, and the independent professions),
businesses, and public bodies and local authori-
ties. Each of these markets is now segmented into
homogeneous client groups, with specialised cus-
tomer officers for each category.. We are thus now
able to hone our products and services, and
our distribution channels, in order to respeond
to customers’ needs as closely as possible.

1

@

@
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> Individual customers

Crédit Agricole’s strategic goal in this market

sector is to forge customer loyalty through an

attractive offering of regular banking services, and

to strengthen its hand in the fastest-growing indi- -
vidual client market segments.

The number of “Comptes-Services” contracts
placed with current account holders continued to
grow—to over 7 million at the beginning of
2002—double the figure 3 years aga. Seventy per
cent of Crédit Agricole clients have now signed up

o,
Rt

million “Comptes-
Services” accounts.

12

million dehit and
credit cards in 2002,

2.2

million “PEA” equity .

savings plans in 2002.

N o
[French retail banking

to this service agreement, which comprises a broad
package of regular banking products and services,
placing customer relationships on a contractual
basis.

In plastic money, the cutstanding development in
2001 was the faunch of the “Maneo” electronic
purse in_ Brittany, Poitiers, Montpellier, Bordeaux
and Lyons. "Moneo” is now systematically bundled
with all new cards issued by Crédit Agricole, in
order to speed penetration of this product. Crédit
Agricole is a driving force behind this inter-bank
project: it alone accounts for more than a third of
loaded electronic purses and retailers equipped.

Crédit Agricole is the leading issuer of plastic
meney in France, with nearly 12 million cards held
at the beginning of 2002. Efforts to segment the
range are paying dividends, as mare than a million
customers held “Maestro” cards at the end of
2001 (+40%). In addition, the number of “Gold
MasterCards” rose 25% during the year, demon-
strating Crédit Agricole’s capacity to attract a very

" broad spectrum of customers.

Crédit Agricole aiso confirmed the rapid growth in
customers aged under-25 in 2001, as well as in
the number of products they hold. More than
100,000 “"Comptes-Services Mozaic” have been
placed, which means that 73% of customers aged
18-25 have now signed up to this service. Also,
appraximately 100,000 new “Mozaic” cards ware
issued. Altogether, more than 1.6 million young
customers now enjoy the benefits that come with
the “Mozaic” praduct family.

For our youngest customers (the under-11s), the
“Tiwi” passbook faunched at the end of 2000
resulted in the opening of more than 600,000
accounts in 2001, representing around 20% of the
children of Crédit Agricole clients.
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The “TLJ—Tous les Jours des avantages” loyalty
programme was deployed in 21 Regional Banks,
and they had signed more than 400,000 cus-
tomers by the end of 2001. “TLJ” partners offer
programme members a range of market benefits,
and the network of partners now includes some
fifty national retail chains comprising 7,000 out-
lets, and 1,850 local partnerships, the Regional
Banks' own client retailers promineant among them.

in the space of a few years, Crédit Agricole has
captured leading positions among middie-market
and high net worth customers, as it has differenti-
ated itself from the competition by advising
customers on fnow to build up and manage
their assets.

This segment represents 3 million client house-
holds, and 80 to 90% of savings. Crédit Agricole is
pursuing its strategy, aimed at this customer seg-
ment, cf enriching its offering, in conjunction with
its specialised asset management subsidiaries,
and personalising its advisory services, backed by
the Regional Banks’ dedicated sales teams.

The product offering was expanded in 2001 to
embrace new vehicles geared tfo
these customer segments, including:
» "Floriane”, a life assurance con-
tract designed by Predica, offering
savers access to a fund comprised
of 70 mutual finds managed by
Crédit Agricole Asset Management,
» “Donaflore”, a product designed
to formalise and simplify gifts
between generations,

e "CA-Funds”, a Luxembourg fund
managed by CA Asset Management,
e “Master Sélection”, a multi-
manager produét based on two
funds of funds,

e and a warrants-based product
designed by Crédit Agricole
Indosuez Cheuvreux.

~dedicatedto
the 12:25:
-age group:

Credit Agricole bolstered its sales dperations with
the widespread intreduction of computer-aided
estate planning and advisory systems, and by
redeploying its sales force. It now has 6,500
counsellors specialised in sales and asset manage-
ment products for middle- and high net worth
customers. This range of products and services will
be further enriched in 2002 with the launch of
a purpose-designed “Compte-Services” and a
personalised management mandate, developed in

conjunction with Crédit Agricole Indosuez

Cheuvreux Gestions.

@

@

@



> Professionals

The professional market comprises small shop-
keepers and trades-people, the independent
professions and businesses employing fewer than
10 people.

Thanks to its dense netwark of Regional Banks and
deep roots in the local economy throughout
France, the Crédit Agricole Group now feads the
professional market in France, serving approxi-
mately 1.2 millicn customers in this category
{source: TMQ). It is aiso the number one bank.in
the farming sector (its historical market),
with 550,000 farmers among its customers,
representing approximately 90% of the market
[source: BVA].

A pro-active growth strategy in these markets
embraces a broad array of specific approaches,
products and services aimed at meeting the per-

sonal and professional equipment needs of these

different clienteles.

Crédit Agricole S.A. continued to diversify its
purpose-designed offerings in 2001, successtully
responding to its customers’ changing needs.
Among them:

« 150,000 professional customers have now.
signed up to the “Compte-Services Pro”,

« “Immedians”, an Internet-based factoring prod-
uet launched in mid-2001, is a fast, tlexible,
secure answer to professionals’ cash management
needs. More than a thousand contracts had been
signed by the beginning of 2002, '

« ancther successful launch, this time of a simplified
employee savings scheme for professionals,

«» commercialisation of “Santeffi”, an electronic
system for managing and settling heaithcare
refund claims in France, is now moving into top
gear, and more than 5,000 contracts have been
signed with independent healthcare professionals,
« stronger links have been forged with “Commerce
Indépendant Organisé”, the French organised
independent retailers’ network, and with other
retailers’ organisation, via fifty or so partnership
agreements. Through these, the Group enjoys close
relationships with no fewer than 270 retail
banners. This led to a pronounced increase
in volumes of business with the Regional Banks
in 2001.

As the French farming community's leading finan-
cial partner—it accounted for 80% of subsidised
loans and 69% of new savings in 2001 [source:
Safresl— Crédit Agricole is also number one banker
to the agrifood industry, with a 28.5% market share,
including 58.5% for agricultural co-operatives.

The Group again demonstrated its deep commitment
to its traditional client base in 2001, launching
several new initiatives in response to its needs:

« 3 purpose-designed financing and services pack-
age to help young farmers beccme established,
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* 6 Regional Banks launched
a complete line of P&C and
' life insurance preducts, cov-
ering all of a farmer’s profes-
sional and personal insur-
ance requirements. Half of
the Regional Banks will
begin commercialising this
offering in 2002,
» a2 simplified company
savings scheme has been
launched, allowing farmers
to extend the benefits of the
standard employee savings

schemes to their work force,
« a dedicated website for farming professionals,
“pleinchamp.com”, was launched to an encourag-
ing response, attracting 35,000 unique users per
month by the start of 2002,

¢ 50,000 “Compte-Services Agri" contracts had
been signed already by the end of 2001.

Crédit Agricole has played a central role in financ-
ing the development of regional economies ever
since its foundation. Today it is a leading provider
of finance to public bodies and local authorities,
serving more than 20,000 clients across France.
Its key advantages in this market are its ability to
combine the naturally close relationships the
Regional Banks maintain with this clientele, with
its nationwide netwark of specialised counsellors,
backed by the expertise of Crédit Agricole S.A.'s
subsidiaries in tailoring and managing financial
packages.

2001 was a year of local elections in France, a
period traditionally unfavourable to the making of
investment decisions. But this year brought sharper
competition as well, particularly in the market for
small local authorities. The Group nevehheless
held onte to its positions overall, and the share
of medium and large local authorities actually
increased, accounting for two-thirds of lending in
2001. The Regional Banks work closely with the
Group's specialised subsidiaries such as Crédit
Agricole Indosuez (CAl) and Banque Frangaise de

@



Agricole SA..

Tresorerie (BFT) in originating structured loans and
revolving credits for this type of client. Qverall,
loans outstanding to local authorities advanced
5.7% in 2001 to EUR 16.6 billion.

In December 2001, Crédit Agricole S.A. was the
successful bidder in a call for tenders put out by
the French Ministry of Finance selected to develop
an experimental public procurement payment card
for use by public bodies. This card will allow pub-
lic bodies to settie invoices directly with approved
suppliers. This proprietary solution, developed by
a Group subsidiary called Cedicam (number one
plastic.money operator in France) will also operate
through the online marketplace procurement
services developed by Answork, in which Crédit
Agricole S.A. is a shareholder.

iFrench retail banking

-t

> Business cusiomers

Crédit Agricole began serving the business market
in 1990, Today it is the number one source of
business financing in France [source: Banque de
France] with a market share of 26%, and it is the
main banker to 14% cof French companies. Its
organisation spans the entire gamut of business
customers’ needs, allying the Regional Banks’ ded-

‘icated teams and branches with the commercial

expertise of Crédit Agricole S.A.'s subsidiaries in
their respective specialities. The latter comprise
investment management (Crédit Agricole Asset
Management and BFT), leasing (Ucabail), sales
ledger management and factoring (Transfact),
domestic and international cash centralisation
(Cedicam and Crédit Agricole S.A), large and
international  companies  (Crédit  Agricole
Indosuez), private equity (Ul Group) and long-term
employee savings schemes (Crédit Agricole Asset
Management and Predica). '

Although the faltering economy dented demand
for credit in 2001, the Regional Banks’ loans out-
standing to companies grew once again, rising
7.1% to EUR 31.7 billion. New medium and
long-term lending totalled almost EUR 5 billion.
Deposit inflows were. very buoyant at around
EUR 21 billion, up 18%, with balance sheet funds
rising 14% and mutual funds 24%.-Altogether the
Regional Banks' net banking income in the
business customers sector increased by more than
10% in 2001, to EUR 718 miilicn.

Crédit Agricole S.As subsidiaries actively
enriched their offering of banking services aimed
at the Regional Banks’ business customers:

« the Answark dedicated B2B platform (a joint-ven-
ture between Crédit Agricole S.A., BNP Paribas,
Société Générale, Cap Gemini Ernst & Young and




2001 > Review of operations

France Télécom), deployed a version for small and
medium-sized businesses, called "Answork PME”,
which attracted 78 signings by the end of 2001,

* Cedicam, a joint-venture between the Regional
Banks and Crédit Agricole S.A., and the number
one plastic money operator in France, developed
“CA Certificat”. This electronic signature
system can guarantee the authenticity, integrity
and confidentiality of electronic transactions such
as the reporting and payment of VAT. The Regional
Banks and Crédit Agricole Indosuez had marketed
1,300 certificates by the end of 2001,

e Crédit  Agricole Indosuez opened its
“www.ca-ch@nge-en-ligne.com” site to business
customers. Subscribing companies can also use
this foreign exchange news service to transact
business directly with the
Group's dealing desks.

continuously reshaping its
commercial offering and
distributing customer
relationship management
(CRM) tools across its
different business cus-
tomer segments, providing
support to the Regional
Banks in marketing their
SErvices.

Crédit Agricole S.A. is

4

4 |

|
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IFrench retail banking

Sofinco originated EUR 4.5 billion in new business
in 2001, a rise of 6%. Growth was especially
vi‘gorous in general household equipment, driven
by a revamped product range, and by the best
sales performance in auto finance for eleven years.

Business generated through Crédit Agricole's
partnerships alsa grew strongly in 2001, and new
agreements signed during the year mean Scfinco
products are now distributed even more widely.
Significant new agreements included:

e 3 3-year extension to the exclusive agreement
signed in 1997 between Honda and Sofinco,
through Honda Finance,

» the formation of Créalfi, a joint Sofinco/Darty/
Crédit Agricole S.A. is leveraging the expertise Castorama venture, born out of the partnership
with the UK retail group Kingfisher, to manage the

of its specialised subsidiaries to develep _ . .
two retailers’ consumer finance activities,

a comprehensive banking services ofiering » the partnership with Generali covering conven-
Py which has captured leadership positions tional loans and guaranteed loans backed by a life
assurance policy, which became operational in

in consumer credit {Sefinco), leasing (Ucabail)
) o . ) May 2001,
and factoring {Transfact).

France's number two consumer credit house,
® - Sofinco, [source: ASF], works closely with the

Regional Banks, which distribute the “Open”

revolving credit card, a flagship Sofinco product.

This business generated robust growth in 2001,

with nearly 150,000 new contracts placed,

bringing the total number of “Open” accounts to
® 1.3 miltion.

Sofinco also distributes its products through its
own network (approximately 100 branches), as
well as via telephone and teletext marketing, and
over the Internet. In addition, it operates through
e partnership agreements with major retailers, car
manufacturers and financial institutions such as
banks, insurance companies and retirement funds.

® 118
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* a two-year partnership was signed with Suzuki
Automobiles, under the Suzuki financial services
brand.

The outstanding event of 2001 was the practical
roll-out . of the agreement signed in 2000 with
Crédit Lyonnais concerning consumer credit in
France. The bank loan offering was introduced
throughout the network’s 1,850 branches at the
end of 2001, and the 500,000 revolving loans
outstanding will migrate at the end of 2002, timed
to coincide with the launch of new products and
services. Crédit Lyonnais will . benefit from
Sofinco’s expertise and its proprietary scoring,
marketing and risk management tools.

Sofinco is a pioneer in this field, and in 2001 it
stepped up its array of web-enabled services. [t
launched a new version of its website allowing
users to manage certain transactions directly, with
access to an online scoring system. The volume of
online lending trebled in 2001 and now exceeds
the figure originated in the largest branches.

Standard & Poor’s upgraded Sofinco's outlook from
stable to positive, and confirmed its AA- rating for
Sofinco’s long-term notes and its Al rating for
short-term paper, based on its membership of
Crédit Agricole and its strategic position within the
Group.

Ucabail provides a diversified range of products
and services spanning property, producer goods,
information systems, vehicle fleets and energy
conservation, for businesses, public badies and
local autherities, and for farmers and professionals.
It is a leading supplier of equipment and property
leasing finance in France. New business written
through the Regional Banks, representing two-
thirds of Ucabail's total new lending, was again
robust in 2001, especially in equipment leasing.
Backed by Crédit Agriccle's distribution clout via
its combination of dedicated and high street
networks, Ucabail is currently strengthening its
operational capabilities. Prospecting and customer

pes st

! 200

2001
g Ucabail leasing outstandings
(in billions of euros)

relationships will be further enhanced by the
deployment of new computer-aided customer
targeting and simulation~systems.

In the factering market, Transfact reported a first-
class year in 2001 with a 41% bound in revenues.
Transfact's new companies database, “Batica”,
which contains information on 4 million French

and 60 million international companies, can now

be accessed by all of the Regional Banks and other
Crédit  Agricole S.A.  Group companies.
“Immediéns", the new online factoring service for
professionals and small businesses, was success-
fully deployed in most of the Regional Banks.
Transfact will further optimise its information
systems in 2002, with plans to expand its offerin.g
of products and services for large corporate
accounts.

.y
4 2%

Growth in factering
outstandings managed
by Transfact in 2001.
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hillion in assets
. managed by
Crédit Agricole S.A.
asset management

companies at end-2001.

S o o iy %
> fssel management

Despite adverse market conditions due o
depressed equfty prices, funds under man-
agement at Creédit Agricole S.A. continued
to grow in 2001, advencing 4.5% o

EUR 185 billion, Credit Agricole Asset
Management {the new name taken by
Indocam in April 2001) is steadily buiiding
up its French and international clientele,
white expanding its arcay of preducts,
particularly in the direction of multi-manager
and shternative management producis.

Crédit Agricole continues
to attract new inflows in all markets

After an outstanding performance in 2000, Crédit
Agricole S.A. confirmed its growth dynamic in
2001 with EUR 13 billion in net new inflows for
all Group asset management companies,

Individual custormers in France invested EUR 1.9 b‘il-
lion in medium and long-term mutual funds.
Crédit Agricole Asset Management (CA Asset
Management) rationalised its range around a series
of fixed-income and equity families, and it
Jaunched several new funds (Dynatop 6,7 and 8,
Dynatop Garanti Eurovaleurs, etc.) which
together attracted net inflows of EUR 1.4 billion.

The “Master" product range, aimed at high net
worth customers, was enriched with the creation of
“Master Duo”, “Master PEA", together with new
multi-manager products, “Master Sélection Europe”
and “Master Sélection Monde”.

CA Asset Management overcame negative market
sentiment and the resulting impact on long-term
products, helding onto its 11.7% share of the
French mutual fund market and confirming its
number two position.
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CA Asset Management works closely with Crédit
Agricole Indosuez in the large corporate and
institutional secior. Net new inflows were extremely
dynamic in 2001, totalling EUR 2.9 billion.

Through Crédit Agricole Epargne Salariale (CAES),
CA Asset Management manages employee savings
funds for nearly 8,000 companies. The French
19 February 20C1 Act allowed smal!l and medium-
sized businesses (SMEs)—the Regional Banks'
core clientele—to start up employee savings
schemes, creating new growth opportunities for
CAES. The latter responded by setting up two
simplified offerings in this field aimed at SMEs,
the independent professions and farmers, namely:
a simplified employee savings scheme, and a
combined offering coupling this scheme with a
simplified retirement savings plan.

A further EUR 200 miltion was collected on the
occasion of the rights issue reserved for Crédit
Agricolé Group employees at the time of the stock
market flotation.

Long-term employee savings under management
grew by more than 15% in 2001 to EUR 4.3 billion.

Faster international growth

CA Asset Management is present in many parts of

Europe, as well as in the leading financial centres.

in Asia and the United States. It has long pursued
a "mﬁlti-local” strategy, drawing on the strength
of its top-rated research and management teams,
and backed by distribution agreements with local
banking and financial partners as well as the
Crédit Agricole S.A. Group's international network.

CA Asset Management launched several new
products and services in 200‘1, and expanded its
network of outleis and partnerships. Aggregate
funds managed for international customers rose
20% in 2001.

CA Asset Management actively marketed
CA-Funds, Crédit Agricole S.A.'s flagship
Luxembourg product. This 39-compartment
product encompésses all asset classes and world
markets. It is eligible for distribution in 17 coun-
tries and had EUR 3.4 billion in outstandings at
the end of 2001.

CA Asset Management also stepped up its presence
in Northern Europe (Sweden and Finland), regis-
tering a 31% jump in funds under management.
It also opened a new unit in Brussels to serve the
entire Benelux. In ltaly and Spain, CA Asset
Management concluded several agreements with
local distribution networks.

23
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With a presence dating pack 20 years in Hong

Kong, Toky

tions and gov
distributes s
at mass mar
distributing i
S‘\gniﬂcant
included:

o the opening
dedicated 1o ™
« the launch in

for Citigroup’s
attracted nearly

o and Singaparé, CA Asset Management
gnjoys 8@ strong reputation as an assel manager in
the Asian markets. While serving financial institu-’
grnment podies, it also mManages and
avings praducts for individuals aimed
wet and high net warth customers,
a the maior \nca\ retail networks.

initiatives in the region in 2001

of a representat'we office in Seoul,
arkeling and advisory services,

japanof a mass market structured
), distriputed py Daiwa Bank
|argest pank), and the Greenway fund

high net worth clients, which
FUR 500 mithion,

« the launch of CA-Funds in Hong Kong, together

with two guaranteed products, in partnership with

local high strest barnks.

% 20 o
Growth in funds managed

on henalf of imernationa\
customers in 2001.

nd private Banking

tn Mareh 2002, CA Assel Management acquired 3
9% interest in the share capital of Daiwa Trust and
Banking Company, 23 subsidiary of Daiwa Bank,
which has ysD 175 pillion undes management
and custody in Japan. Ch Asset Management thus
gained pr'wi\eged access 10 the Japanese market
for s products, through Daiwa Bank's
600 yranches. These granches Nave begun mar-
keting the products concerned and already have

ysh 400 mitlion in assets under management.

CA Asset Management polsters
its expertise in aiternative management
and taunches multi-manager products

CA Assel Management has beell active in alter-
nat"we management tor the past 10 years. The
emphasis is on rigorous sefection and assempling
extetna\\y—managed funds, offering customers an
approach designed 10 optimise the risk/performante
trade-off. it reinforced its expertise in this area in
2001 with the acquisition of AIP-ALM, consalidat-
ing CA Asset Management’s presence in Paris,
London and Chicagd-

CA Asset Management also signed @ cp-operation
agreement with panthean, European jeader 0 ded-
icated private equity funds investing in unlisted
companies, with EUR 5 pillion in assets under
management. The launch of Greenway private
Equity Europe, 0 the wake of this agreement,
completed the Group’s \ine-up of alternative man-
agement funds. .

Meanwhile, the agreement signed with Dresdnef
Bank in 2000 paved the way far commercia\isat’\on
of an aiternative management fund in Germany.
Now assembled under the name of Crédit Agricole
plternative |avestment products Group (CA-NPG),
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alternative management funds outstanding totalled
more than EUR 2 billion at the end of 2001, up
sharply from the figure for 20C0.

Ancther major initiative in 2001 was the launch
of a dedicated multi-manager offering, a fast-
growing rmarket in Europe and the United States.
in addition to setfing up a specialised team,
CA Asset Management has formed an exclusive
partnership with the British firm, Watson Wyatt,
a world leading asset management consultant.

@

Two French-law families of pan-European equity
funds have been launched, i.e. Master Sélection
Europe . for individual customers, and
CA-Multimanager for institutional investors.

Beside CA Asset Management, Crédit Agricale S.A.
is also building up an asset management activity
through its wholly-owned subsidiary, Banque
Francaise de- Tresorerie (BFT), catering more
specifically to local authorities and medium-sized
investors. BFT had EUR 9.8 billion under manage-
ment in 2001, a rise of 2.4%.
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~ insuiance

I the SpacE of o faw yeats gredit agricoie
g.4. has bulit g & cawres‘zmss‘w array

of insurante producis and services for
ingividuals, gmfassim;a:’s, farmirs and
husinesses, through 5 insurance
sz;bsz’déafées predics {life and gisability),
and Paciice (properly and casusity}

Their products are malily gisyribuied rough

the Regional ganks' high strgel pranches.

of the french life
assurance market
in 2001 {funds
under management).

Life assurance: another year
of growth in earnings and funds
under management

Coming after an exceptional year in ZOOO, the
French life assurance market went inta reverse in -
2001, declining g9, Predicd outperformed the
market, with premium income falling by only 6.6%
10 EUR g 5 billion, while funds under management
rose 10% 1@ EUrR 77.1 pitlion. 10 the space of 3
few Years predica has pecome France's third-
\argest' \ite assurance company, with an 11%

market share.

attracted hefty

inflows, advancing 19% relative 10 the previous

Euro-denommated confracts

year. Anether highly popular product in 2001 was
“Carissime,“ a unit-linked policy aligibte for fax-

reduction, which doubled its inflows in 2001.

whole tife and disability insurance contin‘ued'to
grow strongly. with @ portfolio of 2.4 million whale
jife contracts (up 12%) at the end of 2001. The
jaunch of the dependency insurance cfer—a long-
term Care insurance product«at the peginning of
2001 was 2 Success, and 36 Regional ganks had.
placed mare than 62,000 policies by the end of its
first year oo the markel. plans 10 |aunch this prod-
uct throughout the Crédit Agricole Group network
will undoubted\y poost the growth of this pusiness

in future years-

predica rolled out several new products in 2001,
including:

. “Géngération Future” and " Donaflore” WO
products combining \ife and whole life assurance
and aimed at building UP assets for transmission o
the po\icyho\der‘s children of grandch\\dren,

L3 comprehens'\ve whole life and disability

offering, comprising nealth COver, gick leave, long-
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term care and death insurance,
enriching Crédit Agricole S.A's
global range of insurance prod-
ucts for farmers.

Predica also started up a new
personal wealth management
activity with the launch of
"Floriane”, its first product
aimed at the Regional Banks’
high net worth customers.

New functions were added to
online banking services. For
example, customers can now
consult their policies via the Regional Banks'’
websites. They can also subscribe certain policies
online and conduct various transactions relating to
the management of policies already held.

Qutside France, Bancassurance SAL, a joint-
subsidiary with Fransabank in the Lebanon, and
Prédicai-Europe, formed with Crédit Agricole
Indosuez in Luxembourg, both enjoyed a satisfac-
tory first year of activity. The Greek subsidiary
Emporiki Life was formed with the Commercial
Bank of Greece and will market its first products
starting in 2002.

Predica is stepping up its drive to attract high net
worth customers in 2002, notably through the
Regional Banks and private banking network,
as well as expanding in whole life and disability
insurance.

Property and casualty insurance
(Pacifica)

Thanks to the strong fit between Pacifica’s
products and the Regional Banks' high street
distribution network (nearly 17,000 sales staff are
trained to market these products), Crédit Agricole
S.A. now ranks among the top ten personal lines
P&C insurers in France.

Pacifica confirmed its vigorous growth momentum
in 2001 with a 17% surge in premium income to
EUR 515 million, and a portfolic of 2,800,000 con-
tracts (up 14.6%). Demand for “Life’'s Accidents”
insurance was especiaily vigorous, and Pacifica
holds nearly 50% of the market with 313,000 poli-
cies. Pacifica is also a market leader in legal pro-
tection cover, another very buayant sector.

Aiso in 2001, Pacifica launched a purpose-
designed offering for farmers developed in con-
junction with Predica. This product combines busi-

“Life's Accidents”,
health insurance, legal
protection and others

Home occupiers’
comprehensive cover

Motor

Breakdown of Pacifica’s
premium income
{in millions of euros)

i
i
i
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ness and professional assets
cover, life and accident &
health insurance and cover
for personal effects in a sin-
gle package. This offering
will be further enriched in
2002 and is gradually being
rolled out in the Regional
Banks' network. Initial market response has been
highly satisfactory, and sales are expected to ramp
up quickly thanks to the Group'’s powerful presence
in the agricultural community.

Pacifica responded promptly to its customers’ in

" the wake of major disasters in France, in 2001

{inciuding floods and the expiosion at a chemical
plant in Toulouse). It rapidly set up a mechanism
to advance funds to policyholders pending the out-
come of regular claims procedures, and provided
psychological support for victims.

Despite the gravity 'of these events, Pacifica'

registered a good year in technical terms, keeping
its claims ratio unchanged at 73.8%.

Pacifica plans to distribute- its farm insurance

‘offering more widely in 2002, and to launch new

products specifically targeting younger cus-
tomers—in moter and home occupiers’ insurance
in particular—while expanding its line of motor
insurance policies.

| Asset manageme

> Private banking

Providing weslth menagement services

for high net worth customers is the central
activity of private banking. This business is
primarily conducied though the subsidiaries
of Cradit Agricoie indosuez, 1., BGP
indosuer and Crédit Agricole Indosuer
Lheuvrewx Gestions in France, and in three
feading international centres, namely
Switzertand, Monaco and Lugembourg,
Private banking services are also provided
in Southern Surope, Spain and laly.

The financial markets’ downturn in 2001 depressed
the value of assets under management and client
transactions. Despite that, net new private banking
inflows totalled EUR 3.9 billion, with EUR 46.2 bil-
lion in assets under management.

In France, BGP Indosuez maintained thve value of

assets under management at EUR 8.2 billion despite
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BGP Indosuez

Switzerland

Monaco

Luxembourg
Others

3
% Breakdown of private wealth under management
¢ by private banking subsidiaries, end-2001

(in billicns of euros)

the adverse impact of falling stock markets. The pri-
vate banking sector is co-operating more actively
with other Group companies to attract ‘high net
worth customers, and 30% of funds managed by
BGP Indosuez naw comes from partnership agree-
ments signed with the Regional Banks. Improving
the quality of service to this clientele is a constant
concern, and common wealth management and
simulation systems, together with telephcne and
Internet-based setvices, are currently under develop-
ment for this purpose.

Crédit Agricole Indosuez Cheuvreux Gestions, a sub-
sidiary of Crédit Agricole Indosuez, is also building
up a private banking business, targeting the Regional
Banks' customers especially, with EUR 2.1 billion in
assets under management at the end of 2001.

In Switzerland, the merger between the former CIBC
Suisse SA and Crédit Agricole Indosuez Suisse SA
became effective in 2001. With more than 350 pro-
fessionals and EUR 16.5 billion (a rise of 5%) in pri-
vate wealth under management at the end of 2001,
the new entity ranks among the top five foreign banks
in Switzerland: Through the sales teams in place in
Asia and the Middle East, Credit Agricole Indosuez
Suisse SA markets a full line of private banking prad-
ucts and services, with special expertise in struc-
tured products now available to all of the Group's pri-
vate banking clients.

With more than EUR 6 billion (up 8%) in funds
under management at the end of 2001, Crédit

Foncier de Monaco (CFM) consolidated its leadership
in Manaco. In 2001, CFM launched a new online
consultation service called e-Private.mc.

Crédit Agricole Indosuez Luxembourg is one of the
top foreign private wealth management banks in
Luxembourg, with EUR 5.2 billion under manage-
ment at the end of 2001. Its sales teams also serve
the Western and Northern European markets, and
recently opened a representative office in Stockhalm.
This Crédit Agricole Indosuez subsidiary is actively

_co-operating with other Crédit Agricole S.A. compa-

nies, among them Crédit Agricole Asset Management
in managing the Luxembourg fund CA-Funds, and
with the other companies specialising in private
wealth management far trust services.

A _ihqus'and'pr\'v‘ate banking!
2 staff ‘attentive to:thetr:
“eustomers i

i |
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12,20

employees

in Corporate
and investment
banking sector.

7
éo

aperations worldwide.

> Capital markels

Strong performance despite
weak equity markets

With nearly 3,000 staff worldwide, more than. haif
of them outside France, Crédit Agricole Indosuez
is a front rank player in the European capital
markets, with a significént presence in the United
States and Japan also.

Equity activities (Crédit Agricole Indosuez
Equities) were hurt by bear markets across the
world. These dented both volumes and earnings
in 2001, contrasting with the exceptionally
favourable conditions experienced in 2000. )

Crédit Agricole Indosuez Cheuvreux (institutional
brokerage and trading) continued to expand its
European operations in 2001, combining local
market expertise garnered in its different units
with a global sector-based approach. Following
the opening of a branch in the Netherlands and its
arrival on the UK equity market, Crédit Agricole
Indosuez Cheuvreux now heads a network com-
prising more than 120 analysts in 14 markets,
covering more than a thousand European
securities. Key to this European expansicn is a
multi-local organisational model emphasising
high quality, independent research. This quality
earned Crédit Agricole Indosuez Cheuvreux’s
research teams several distinctions in the
Institutional Investor magazine's “All Europe
Research Awards”: they won lst prize for
French equities, 3rd prize for German eqguities,
and 4th equal for Scéndinavian equities.
Crédit Agriccle Indosuez Cheuvreux also won no
fewer than 20 nominations out of 27 in the
Agefi (French financial news agency) financial
analysis awards, and 1st prize for bDest
Specialised Distribution and Biotech
Small Caps research teams.
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Also during the year it bol-
stered its sales activities and its
structured derivatives business,
in a bid te become a front-rank
player in equity derivatives.
Crédit  Agricole Indosuez
Cheuvreux launched a warrants
programme at the end of
2001, in response to demand
fram institutional and high net
worth clients. The programme
comprises nearly 400 products

covering French and European
equities as well as the CAC 40
and Nasdag 10C ‘indexes.
It can be accessed at the
“www.caiwarrants.com” website.

Equity trading activities con-
tinued to expand despite the

general market gloom, and
Crédit Agricole Indosuez Cheuvreux's specialist
teams successfully enriched their index, volatility
and risk arbitrage capabilities, in Asia especially.

Finally, Credit Agricole Indosuez reorganised
its Asian operations in 2001, withdrawing from
institutional brokerage other than in Japan. At the
same time it reinforced its Japanese equity research
and brokerage business, its institutional electronic
brokerage capabilities in the region (via the “Blink”
platform), as well as its Asian equity derivatives
and structured products sales activities.

Credit Agricole Indosuez Fixed Income is a major
-European player in foreign exchange, fixed income
and credit products trading and sales, with a staff
of 750 and twenty dealing rcoms in Europe and

elsewhere in the world. This activity was reorganised

in 2001, with the introduction of specialist sales
teams by client type, capable of providing global
risk management expertise.

Fixed Income activities proved resilient in 2001,
as market opportunities created by falling US
key rates boosted treasury and short-term trading
activities. In short-term products such as treasury,

short-term swaps, emerging markets and foreign
exchange, Crédit Agricole Indosuez Fixed Income
confirmed its number one position in forward
foreign-exchange dealing in France with an
estimated 20% market share [source: Banque
de France] in French government securities.
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In the bond and long-term debt markets, CAl Fixed
Income consolidated its relationships with public
and private euro borrowers. In sovereign debt
issues, Crédit Agricole indosuez was ranked num-
ber one Primary Dealer in Government Securities
in France for the second consecutive year, It is
also a Primary Dealer elsewhere in the eurozone,

with significant positions in Italy, Spain, Portugal,

investment banking

Belgium, Ireland and Austria. In addition,
CAl Fixed Income bolstered its positions among
private issuers, ranking number one in Spain
[source: Expansion], number three French bank
and 14th overall in the eurobond market
[source: [FR]. Significant operations in 2001
included two issues totalling EUR 5 billion for
France Télécom, placed in several European
countries, a EUR 2.5 billion issue for Hypotheken
Bank Essen, and a EUR 1.25 billion issue for
Ford Motars Credit Corp. in the United States.

- In the field of securitisation and structured financ-

ings (both cash and synthetic), Crédit Agricole
Indosuez Fixed Income can tap its full range of
products and advisory capabilities to offer
innovative, high valued added solutions to its
customers, European and Japanese especially.
Crédit Agricole Indosuez ranked among the top
12 banks on the European market in this recent,
fast-growing line of business, arranging or man-
aging 26 transactions totalling EUR 2.7 billion
[source: Capital Data Bondware]. Among the high
profile operations handled in 2001, Crédit Agricole
Indosuez acted as co-arranger and. lead manager
(with Deutsche Bank) for securitisation of a global
loan portfolio of EUR 1.3 billion for Banque PSA
Finance, securitisation of EUR 1.3 billion in
mortgage loans, managed with Dresdner Kieinwort
Wasserstein for Bankinter (Spain’s 4th-largest
bank), and securitisation of JPY 10 billion in
consumer loans for a Japanese consumer finance
affiliate of the Sanyo Group. At the end of 2C01,

"Crédit Agricole Indosuez extended its geo-

graphical coverage of the European market when
it opened a fixed income products distribution
platform in Frankfurt, which became operational
in 2002.
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Carr Futures, a subsidiary of Crédit Agricole
Indosuez, is a world leader in g‘Iobai clearing and
execution on organised futures, options, securities
and index markets, with access to around sixty
markets, ten offices worldwide, and 1,400 institu-
tional clients. Business volumes and earnings were
satisfactory in 2001, as Carr Futures consolidated
its leading positicn in euro and USD interest-rate
contracts on the Chicago Mercantile Exchange.

Altura, a joint-venture between Carr Futures and -

BBVA, made a very positive début on the Spanish
market in 2001.

Financial Services to institutional investors
comprise institutional custedy, mutual fund back
office administration, and stock custody and
transfer services for issuers. Crédit Agricole S.A. is
already one of the top four operators in this sector
in France, and one of the 10 largest in Europe,
with EUR 437 billion in custody.

The Group restructured its activities in France in
2001 in order to raise their profile and growth
potential, the aim being to consolidate these busi-
nesses Europewide. It has now formed three sub-
sidiaries under the Crédit Agricale Investor
Services brand, namely:

¢ Crédit Agricole Investor Services Bank
(Credit Agricole S.A. 65% and Crédit Agricole
Indosuez 35%) specialising in mutual funds
depository/trustee activity and institutional
custody, both for the Group and for third parties,
« Credit Agricole Investor Services Corporate Trust
(Credit Agricole S.A. 52% and Crédit Agricole
Indosuez 48%) is dedicated to issuer services;
it executes issues on organised markets for the
Group, manages employee savings schemes and
share option plans, and executes equity and bond
transactions,

» Crédit Agriccle Investor Services Fastnet
(Crédit Agricole Indosuez 30%) specialising in
fund- back office administration and accounting
services for employee savings schemes.

European activities are conducted mainly from
Luxembourg (Crédit Agricole Indosuez Luxembourg)
and through a European network of operational
centres developed in partnership with Fortis Group
and assembled under the Fastnet brand.
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Crédit Agricole 5. A, provides a broad array of

investment banking services 10 French and

guropean clients througn (he Corporate Finance

and Equity Capital Markels departments of Crédit
pgricole indosuez, and through S who\\y-owned
private equity subsidiary i, These services include
‘_ mergers and acquisitions, new equity issues and
nybrid instruments (inctuding convertible ponds,
h warrants attached, INORE \everaged

ponds Wit
employee savings schemes operations, equity
private equity:

derivatives sales and tructuring,

and LBOs. Despite the genera\ market desponden-

‘ gy in 2001, Credit Agricole g .A. teams concluded

several high profile deals, demonstrating the

Group’s strengths in

corporate {inance
across the noard.

Credit Agricole indosuez

neld onte its position

as number seven

agvising pank [SOWrCe

Thomsal financiall

in a veny subdued

French M&A market.

it part‘xc'\pated in sev-
eral . major transac-
fions during the year,
inciuding the acquisi-
tion of gidel by Tetra
Laval, the tormation
of Arevd for the
French Treasun: and
the acqu'\s'\tion of
gorema DY SCOR.

\n the primary equity markets, Thomson Financial

ranked the Credit pgriccle \ndosuez-\_azard Capital
Markets alliance {tormed at the end of 1999) num-
per TWo bank DY primary and secondary market
transactions managed in France, with 2 15% mal-
ket share. The decisive tactor in this ranking was
the eading role played by Credit Agricole Indosuez
in Cradit Agricote g A's stock market introduction,
ransaction a0 the French market

the 2nd-largest
in 2001.

credit Agricole {ndosusZ’ teams als0 teatured

ly in convertible pond 13SUES, acting as

prom'ment
hook-runnel in four {arge-scale transactions for

jor clients, namely PPR. panone and

three ma
Thales.

Crédit Agricole indosuez Equity Capital Markets'
teams can also tap the dealing capabilit'\es avail-
able glsewhere in the Groud including CAl

Cheuvreux and CA Asset Managementl in placing

compliex products designed for corporate clients

and managing |everaged amployee savings

schemes. Crédit Agricole \ndosueZ confirmed its
French markel teadership in the latter field in
2001, winning several important mandates from
major Group cusfomers, including Suez, sodexho,
Vallourec, pechingy and Bouygues.

Private equity (Ut Group)

Crédit pgricole S.A'S gquity investment activities

’ conducted shrough Ul {Union gérudes et

are
d’\nvestissements). The Ul Group cerves three proad

customer categories, namely:

» Large Corporates (U,

o small and Medium-s'\zed Businesses

{\DIA participations and Sodical,
« Thirg-party Agsel Management {(Montparnassé

\nvestissements {1, Unipaf and Sefipar).
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Ul provides equity and LBO finance for amounts of
between EUR 5 and 50 million, for unlisted firms
with turnover in the EUR 100-1,500 million range.

ft invested EUR 152.5 million in 2001, chiefly in
Bacou-Dalloz on the occasion of a tie-up creating
the world leader in person protective equipment;
in Marionnaud, French market leader in perfumes
and cosmetics retailing; and in Elior, a leading
French catering company. Disposals in the same
year totalled EUR 229.2 million, generating
EUR 110.3 million in capital gains.

Ul aiso manages IDIA Participations, 82%-held by
Credit Agricole S.A. and 18% by Ul. This company
invests in companies with a turnover of between
EUR 15 and 100 million. IDIA Participations
invested EUR 73 million in 2001, while it disposed

of EUR 44.1 million in investments, ‘gererating a
capital gain of EUR 10.3 million.

Sodica (Ul 50%, Crédit Agricole Indosuez 50%})
specialises in mergers and acquisitions between
medium-sized companies. Through its teams in
Paris and the French pravinces, it works closely
with the Regional Banks' private equity companies,
signing 33 mandates in 2001 and completing
10 transactions.

Unipar and Sofipar provide equity financing for

" agriculture and agrifood companies, while the

Montparnasse Investissements 1l Fund manages
funds raised from the Regional Banks and Ul.

Ul is currently seeking to build up a third-party asset
management business, following the integration of
fund of funds manager CPR Private Equity into the
equity finance sectar in early 2002. [t also intends
to expand abroad with the planned launch of a pri-
vate equity fund in Spain.

s
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> Financing business

Crédit Agricole S.A. provides a broad range of
financings through the specialist teams at Crédit
Agricole Indosuez and CAL FP (Crédit Agricole

‘Lazard Financial Products), including: syndicated

loans, asset, project and acquisition finance,
alrcraft and ship finance, export credit, and
structured financings. In all these sectors, Group
companies maintained or even expanded their
market positions in 2001, continuing to refocus on
their core clients and European markets.

Despite the overall contraction of the European
market, Crédit Agricole S.A.'s loan syndication
activity jumped 50% in 2001 to an aggregate

USD 10.5 billien. Crédit Agricole indosuez ranked
7th in 2001 (13th in 2000) among world banks
active as arranger in Europe, outside the UK
[source: Loan Pricing Groﬁp]. It strengthened its
working relationships with all of the Regional
Banks, syndicating a total of EUR 661 million in
loans with them in 2001.

Crédit Agricole Indosuez helped to finance
39 projects in 2001, including 10 as lead
arranger. It won four “Deal of the Year" awards in
the Europe-Africa-Middle East region [source:
Project Finance International} thanks in particular
to two major deals, one for a wind farm in Spain
and one to build gas liquefaction units in the
Sultanate of Oman.
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LBO financing activity surged 75% in Europe,

employees with Crédit Agricole Indosuez lead-managing
in Financing 10 transactions totalling EUR 3 billion. (‘
business.

Through Crédit Agricole Lazard Financial Products
(Crédit Agricole S.A. 75%, Lazard 25%), since
1994 the Group has developed a structured
financing offering now spanning the world’s
main financial centres, i.e. London, New York,
Singapore, Tokyo and Sydney. CAL FP packages
customised solutions, originating an average of
ten new deals each year.

o

Thanks to its European network, and with
EUR 6.3 billion in arrangad deals in 2001, Crédit
Agricole Indosuez is one of the few French banks
with the clout to provide export finance for large
corporates throughout the European  Union.

Asset financing
It ranks 3rd for French Coface-guaranteed exports.

Financings for priority

A}fcraft and ship financing activities held up well corporate clients

in 2001 despite weaker demand, confirming

Ppes

Other corporate

Crédit Agricole Indosuez as glabal front-runner in ; !
financings

these sectors. Some 84 deals were signed covering
the financing of 186 ships, including 71 new
units. Crédit Agricole Indosuez's aircraft finance

30/06/2001  31/12/2001

Net financings outstanding
by type of activity

Er—

teams in Paris, New York, London and Tokyo
arranged finance for 40 new aircraft and are (in %)
increasingly advising airlines, especially in Japan.
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Lukas SA's share of
the consumer credit
market in Poland.

Several commercial partnerships 160k
sractical shage in 2007, bolstering Crédit
Agricefe $.4.s positions in a number of
markets, Greece especially. In Poland,

the biggest markel in ceniral Eurspe,
Credit Agricole 5.A. acguired two leading
retail banking sector players—a consumer
credil company and another snecia,’ismg'
in feasing.

Crédit Agricole S.A.’s expanding
presence in Europe

The outstanding event of 2001 was Crédit Agricole
S.A’s move into Poland, with the acquisitions of
the Lukas Group and of EFL, both Palish market
leaders in their respective sectors.

Lukas SA, in which Crédit Agricole S.A. held an
81% interest at tﬁe end of 2001, is number one in
consumer credit in Pcland, serving 3.5 miilion
customers. It is a prominent blayer in household
equipment finance, and has formed partnerships
with leading retail chains backed by a network of
20,000 merchants and 1,200 dealerships.
Its banking subsidiary Lukas Bank has around
100 branches in the main cities of Poland, with
approximately 240,000 accounts. Lukas Bank
is pursuing a multi-channel strategy with as
its centrepiece a round-the-clock, 7 days-a-week,
call centre.

EFL specialises in equipment leasing (especiatly
motor and IT equipment finance), and is Polish
market leader with a 17% share (rising to 25% in
professicnal vehicles). EFL has forged strong
relationships with the major car manufacturers and
has an exclusive S-year partnership agreement
with PSA (Peugeot-Citroén). it also writes property
and casualty insurance through TU Europa, and
has recently won a licence to provide life assur-
ance as well.
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The tie-up with the Lukas
and EFL groups, hoth
based in Wroclaw, will
generate operational and
commercial synergies.
They will also leverage
Crédit  Agricole S.A’s
know-how by serving as
a springboard for the
development of banking
services aimed at business
and individual customers.
Several projects are
now under consideration,
notably in  long-term
rental,  bank-insurance,
and asset management.
Crédit Agricole Indosuez
opened a representative
office in Warsaw in May 2001 in order to support
the Group's development in Poland.

In ltaly, Crédit Agricole S.A. is the largest
shareholder of IntesaBci, taly's leading player in
the banking sector with 15.2% of lending and
13.8% of deposits at end of 2001. IntesaBci also
leads the [talian market in the factoring and asset
management businesses. Earnings were severely
dented in 2001 by the impact of Argentina’s finan-
cial crisis, and IntesaBci's net income fell by 45%
to ‘EUR 928.2 million as a result. The company
nevertheless increased its contribution to
Crédit Agricole S.A.'s net income, the previous
year’s contributicn having been affected by ncn-
recurring items.

IntesaBci strengthened its partnerships with
Crédit Agricale S.A.’s various subsidiaries in 2001,
Agos Itafinco in particular registered strong growth

and now ranks number three in consumer credit in
italy. Intesa Renting, a long-term rental specialist,
developed in a venture with Ucabail, opened for
business in 2001. As its largest customer in Italy,
IntesaBci is working closely and profitably with
Crédit Agricole Indosuez Milan. Also, the Fastnet
asset custody network has opened a new unit
in ltaly. '

Sofinco now has an international network of subsidiaries in eight
countries. Volumes outstanding in this international network grew
by 20% in 2001 to EUR 3.8 billien.

E3

In Greece, starting in 2002.

43|

q

i

@



| 44

New partnerships
for Crédit Agricole S.A. subsidiaries

In Greece at end 2000, Crédit Agricole S.A. acquired
an interest in Commercial Bank of Greece (CBG),
the 4th-largest bank in the country. This strategic
alliance paved the way for partnership projects
with other Group subsidiaries in the course of
2001, eg.: ‘

» Emporiki Zois, a 50/50 subsidiary of Predica and
CBG, was formed in 2001 and began selling life
assurance products at the beginning of 2002,

« Crédit Agricole Asset Management acquired a
20% interest in Hermes, CBG's asset management
company, and a similar partnership targeting the
institutional investor market will be launched
shortly,

* Sofinco finalised the creation of Credicom, a
joint (5Q/50) consumer credit subsidiary with
CBG, in Aprii 2002,

» Crédit Agricole Indosuez is currently considering
plans for a partnership in investment banking and
private banking.

In Argentina, Credit Agricole S.A. acquired a
69.9% interest in Banco Bisel, the 8th-largest
bank in the country, at the beginning of 1999.
Banco Bisel owns 350 branches, mainly in the
“Mercosur carridor” region. Crédit Agricole S.A.
has decided to provision its exposure to Banco
Bisel in full in response to Argentina's financial
and economic crisis. This decision added
EUR 217 million to risk-related costs in 2001
income, while the investment in Banco Bisel

has been fully written-down, giving rise to a
EUR 214 million charge.




i B4,

One of the outstanding features of 2001 was
the series of non-recurring items relating to
financial operations connected with the Group's
restructuring (i.e. the increase in the “decentrati-
sation rate” from 33.33% to 50%, and
the creation of a Fund for Liquidity and Solvency
Banking Risks). These transactions all took place
in connection with Crédit Agricole S.A.’s stock
market flotation and had a positive net impact of
EUR 94 million.

With respect to equity investments, Crédit Agricole
S.A. holds a 10.3% interest in Crédit Lyonnais,
which it acquired at the time of the creation of the
Shareholder Partners Group “GAP” formed when
Creédit Lyonnais was privatised in June 1996,
Crédit Agricole S.A. is the biggest shareholder in
the “GAP". Members are bound by a series of
agreements which include a reciprocal right of pre-
emption until July 2003. This shareholding is of
strategic importance to Crédit Agricole S.A.,
enabling it to form several significant partnerships
in the fields of consumer credit, factoring and leas-
ing. These partnerships became operational -on
schedule, in 2001.

o, o

it

Sector contribution
to Crédit Agricale S.A.
2001 net ordinary income

At the end of 2000, Crédit Agricole S.A. acquired
a 30% shareholding in Rue Impériale, Bangue
Lazard’s lead holding company. This shareholding

strengthened existing partnerships with Banque '

Lazard in derivative products, through CAL FP, and
in the primary equity market with Crédit Agricole
Indosuez. The Crédit Agricole Indosuez-Lazard
Capital Markets alliance, formed in 1999, is prov-

-ing highly successful, and was ranked number two

bank for primary and secondary market transac-
tions managed in France in 2001, with a 15%
market share [source: Thomson Financiall.
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! Share price performance
é Base 100 at 14 December 2001

90>

—T 71 T 1 T 1 71 T T T T T T

30% over the first four months of 2002,  trading volumes.

General public, including employees

T
14712 212 28712 Q401 1101 1601 2501 01/02 0802 15/02 22/02 0103 0R/03 153 22/03 29/03 0B/C4 12104 19404 26004

L ]

[Source: Fininfol

Crédit Agricole S.A.'s shares were first comfortably outperforming the SBF 120,
quoted on 14 December 2001 at  which feil 1.2% over the same period.

EUR 16.6 and rose sharply, closing Further evidence of the growing interest
at EUR 23.46 on 30 April 2002. shown by institutional investers in Crédit

The share price appreciated by more than Agricole S.A. is the steady growth in

SAS Rue La Boétie”

SNC Crédit Agricole Transactions™™

#

%

i Ownership of share capital and voting rights
% (at 31 March 2002)

* Holding company for the Regional Banks’ interests in the capital of Crédit Agricole S.A.

=+ Holding company owned by the Regional Banks (90%) and Crédit Agricole S.A. (10%) via a subsidiary.
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! Financial

i

% communications

Since its stock market début, Crédit
Agricole S.A. has attracted 2 million
individual shareholders in France and a
large number of institutional investors,
located mainly in France and the rest of
Europe. Since its first day of trading,
Crédit Agricole S.A. has put in place the
following services to provide its share-
holders with a regular flow of easily

accessible information:

(www.credit-agricole-sa.fr), where share-

hoiders can find out about key events

affecting the company and its shares,
as well as consult and download finan-
cial disclosure statements;

> in France, & freephong sumbsr open
5 days a week, from 9 am to 7 pm,
to answer individual shareholders’ most

frequently-asked questions.

Plans to reinforce Crédit Agricole's‘

financial communications arrange-
ments in 2002 include the launch of a
shareholders' newsletter and a share-

holders’ club.

3 June 2002 September 2002
Dividend 2002 half-yearly
payment accounts

gCredlt Agrlcole S A

‘ ':'forms part of the'SBF 120
SUFTSE Al World Frarice and
. - Euronext 100 mdexes v
- representing the !argest market

: cap|tal|sat|ons in: Franc

Contacfs

Sdidiontida « L

v lnvestor relatmn . ,' o

* Phone: 33-(0) 1 43 23 31 58-.'
Fax 33(0) 14323 55 02"
Patrice Vmcent :
Claude: Rosenfeld
. Eric Vandamme

Fax: 33.(0) 1 43 23.34'4 :
.mfos actlonnawes@credlt-
_v:agrlcole sa. fr

1 vwwicredit-agricole-sa. .
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at 31 December 2001 ' Marc Bué

Chairman

Jean Laurent
Chief Executive Officer

Credit Agricole S.A. has separated the functions of control, which are the responsibility of the Chairman of the Board
of Directors, fram those of management and administration, which are the responsibility of the Chief Executive Officer.
The Board of Directors of Crédit Agricole S.A. has twenty one members, four of whom are outside directors, and two
non-voting directors. The first two outside directors elected by the AGM are Gérard Mestrallet and Xavier Fontanet.
The Board of Directors met an 13 occasions in-2001.

Directors are elected for three years and may not be elected for more than four consecutive terms. One third of the
Board is re-elected each year, with the exception of employee-elected directors.

| Directors elected by the Annual General Meeting

Marc Bué

Elected 25 May 2000

Chairman of the Board of Directors

. Chairman, CRCAM™ - Pas-de-Calais

Vice-Chairman, FNCA

* Vice-Chairman of the Supervisory Board, Crédit
Agricole Indosuez (CAl)

* Chairman, Foncaris

» Director, Sofipar and Amacam

~ * Director, Mutuelle régionale d'assurances Nord
Pas-de-Calais

« Director, Fondation du Crédit Agricole Pays de
france

» Director, Predi Retraites

« Director, SACAM, SAPACAM, SCICAM and SACAM
Participations

» Chairman, Socarenord

« Director, Crédit Lyonnais

» Director, Rue Impériale de Lyon

o Vice-Chairman of the Supervisory Board, SA
Groupe Alliance

René Carron

Elected 20 May 1999

Vice-Chairman of the Board of Directors
Chairman, CRCAM™* - Des Savoie

i o Chairman, FNCA

s Chairman, SAS Rue La Boétie

« Member of the Supervisory Board, CAl

« Director, Sofinco

» Chairman, Amacam

« Director, Fandation du Crédit Agricole Pays de
France

Pierre Bastide

Elected 20 May 1999

Vice-Chairman of the Board of Directors

Chief Executive Officer, CRCAM” - Centre France

» General Secretary, FNCA

= Company Secretary, SAS Rue La Boétie

» Member of the Supervisory Board, CAl

¢ Chairman, Pacifica

o Director, Predica

» Company Secretary, SACAM Centre

» Chairman and Chief Executive Officer, Banque
Chalus

» Non-voting director, Crédit Lyonnais

» Director, “La Montagne” newspaper

Frangois Béraudo

Elected 25 May 2000

Chairman, CRCAM” - Provence Céte d'Azur

« Director, Pacifica (as permanent representative
of Crédit Agricole S.A.)

* Chairman, CAPDEAM

« Director, SOFIPACA

Pierre Bru

Elected 22 May 2001

Chairman, CRCAM* - Quercy Rouergue

» Member of the Federal Executive Committee, FNCA

» Member of the Supervisory Board, CAl

* Director, Société des Caves de Raquefort

e Chairman of the Board of Directors, Sodagri

» Director, Inforsud Gestion, Mérico/Deltaprint,
Chabrillac, SICA Habitat Rural, AMPYDEX, SACAM,
SAPACAM, SCICAM

* CRCAM: Caisse Régionale de Crédit Agricole Mutuel (Regional Bank)



Gérard Mestra\\et
, Flected 29 November
n i ecutivé officer, SueZ

Yyes Couturier
Eiected 29 Novenber 2001
j CRCAM™ - Sud Rhéne AlpES

Chief Executive cer,
« Member of the Executive Cormmittee and Depuly

General gecrelany
» Mermger of the Supervisary goard, CAl
Member @ the Superv
gociéts du Louvte
epresemat'we of Fided 00 ihe Roatd
ine Board of Fimalac

« Direcion carea Vie. Camed
o, Cedica™ T,
. Permanent l§
e ad of Sperans on

Reassurancs 2 Courtag
pradica a0 nail, GIE pratica, SACAM,
- GAPACAM and SACAN participations of Le Maonde Ent eprises, 2
Yavier Fontanel jean-Pietrre pargade
Elected o5 May 2
L Chairmal M- Aquitaine
o Directon Crédt pgricele Asset Management and Segespel

glected 29 Novembel 2001
Chairman and Chief gxecutive officer. gssilor
clor, i\gri—\ntcrmat‘\que Qanices
arroer of pgriculture

internationd
» Directof Chantiers geneteau

« Maneging Dire
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« Chairman. Predica
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t Boar

» Member of
Fartic\pat\ons

Roger Gobin
glected 25 May 200
M- Loi{e«Atfantx‘que

Chairmalt,
of the Supew\sory Board,

« Membaf
« Dirgctolh pacifica and Ucaball

Jean-Maf'\e Sander

Elected 20 May 199
Chairman. pM* - Alsace Vosges
of Agricutture

» Chaioman, Alsace Chamuel

« Ditectern, CLCA pornic
« Chairman, Fireca v
+ mernoer of 18 pgriculture Financing Committee i~ + Chairman,
“« Company Secretay, CNMCCA
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Elected June 2000
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Basse-Normandie,

gernard Mary
glected 29 November 2001
CRCAM™ - Nord Est

chief Executive Officer. R
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", pember of he Qupernviso goard, CAl
» Direcion, CA Bourse a0 SARACANM chief Executive Officet,
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At 22 May 2002

Personnel Management

Jean-Plerse Lorangt
Chief Operating Officer

Control and Audit

lean-Louls Merrd
Chief Operating Officer

e-Deveiopment
Pascal Acuuaviva
Chief QOperating Officer

e Crédit Agricole

Gaspersent

Deparrménf Manager

Retail Banking France
and Product Offering
Jacaues Sainctavit

Chief Operating Officer
Individuals
t—> Plerre Hacuuet

Division Manager

Agriculture
and Professionnals
viche! Clavé
Division Manager

Corporate and

5 Local Government
Olivier Toussatnd
Division Manager

L Logistics / Distribution
Fig

- athe

Depanment Manager

Relations with
Regionai Banks
Jear-Roger Droust
Division Manager

Corporate Identity
and Customer Relatlons
ey 8latgue-felal
Department Manager

Payment Systems - Cedicam
Iwan-Plers Ledu
Chief Operating Officer
Cha/rman of Cedicam

Zienna CEQ Cedicam

Predica
slchel Wil
Chief Executive Officer

Pacifica
Patrick Duplaa

Chief Executive Officer

Sofinco
Patrick ¥alroH
Chairman and CEQ

Financial Services
Frangnis Arsac
Chief Operating Officer
Jean-Miche! Qornudet
Division Manager

Financial Management
and Accounting
Jean Bouyssal

Chief Operating Officer
¥

Crédit Agricole

Investor Services

Accounting and Consolidation
Jost-Louis Colen
Division Manager.

v

CAIS Corporate Trust

CAIS Bank

Banking Risks
Bernard Fouguet
Chiaf Operating Officer

CAIS Fastnet

Securities and
Reglonai Banks}

Depanment / anéger

Segespar
Thierry Loslie
Chief Executive Officer

Crédit Agricole
Asset Management

Baui-rlendt de La Porte du Theil
Chief Executive Officer

Crédit Agricole
Epargne Salariale
Bagd-Hend 6z La Porle du Thall
Chairman

., BFT
Jacgues Dnenen
Chairman and CEQ

Uniger
Pairick de Lataiflade
Chief Executive Officer

Crédit Agricole Lazard
Financial Products
Jean-Yeay Cotin
Vice-Chairman

Planning and Investments, France
Planning and Management Contral
Mare Gidnsbag
Chief Operating Ofﬁcer

Subsidiaries and Affiliates,
France
pristophe Grave
Depan‘ment Manager

Pascal Blangué
Department Manager

Economic and Banking Studies
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Central Secretariat
—— Jear-Lue Pothar
Division Manager Spec:a/ Advisor
mlun Faron
Division Manager

Compliance Officer

— Ai 5
Alain Seugé

Division Manager i

Operations and )
Banking Services Equity Investments and
Bobert Boursault Interfgaition(al Affmates
- Division Manager Giltes &
& Chief Operabng Offrcer
Operatlons/CleannglSupport j
Thierry Guiliony | In&ematzo{al Affiliates
Department Manager > fickel Le Masson
A & d Division Manager
LeaaI/Tax/Documentatmn Union d'études
Sean-Michal Dauntzeau et d'investissements - IDIA
Division Manager — g
Chairman and CEQ Ui
Taxes Chairman IDIA Participations
Deparfment Manéger Softpar
Information Systems Cmef B(ecut/ve Officer

and Networks
Ajaiy Brodells

Credxt Agrrcole I dusuez
Division Manager ie

Studies and S tems ;
L ¥S . . Risks
Depaffment Manager Human Resources
- Frapenise Domangal
Data Production/Networks/
— Telecommumcanons Cori?z?}f g:e;c,rritary
Deparfment Manager Finance
Avtdemw Waisen
Strategy/ IT Consulting Logistics
> 2 ity Franeois Marlon
(/n{er/m)
North Amenca
Security Pigier !

Deparfmenr Manager Gérard De
General Services ; Aeit & ;
eral Servic i Executive VICE‘ PreS/dent ;
Department. Manager ; Investment Banking
Transf - Eraviy Yillan H
: ke T o
Cinef Execunve Officer
Private Bankmg
- > P
Ucabaﬂ Hastnuss i s
frision o2 L Asset- based Fmance E ; Division
Ch/ef Execut/ve Officer . —

i
Executive Vice. President

Unifica ) ; Department or Mission

‘Chief Executive dfﬁcef [ CAI Cheuvreux L
is Simen Subsidiary
— CARR Future;
il
— Fixed Income

sy Soinret
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B BFT

{Asset management and local
government financing)

11, avenue d'léna

75116 Paris

Tel. 33 (0) 1 40 639 90 90

Chairman and Chief Executive Officer:
Jacques Darmon

% BGP Indosuez
(Private banking)

20, rue de la Baume
75008 Paris

Tel. 33(0) 1 407562 62
Chairman : Lucien Douroux
Chief Executive Officer:
Christophe Gancel

I CAES

(Employee savings plans}

S0, boulevard Pasteur

75730 Paris 15

Tel. 33 (0) 1 43 2330 30

Chairman:

Paul-Henri de 1a Porte du Theil

Chief Executive Officer: André Pasquié

Z% CAl Cheuvreux

(Stock brokerage)

9, quai du Président Paul Doumer
92920 Paris Lz Défense Cedex
Tel. 33(0) 141897000
Chairman: Alec de Lézardiere
Managing Director: Frangois Simon

# Carr Futures

(Futures and options)

119, rue Réaumur

75002 Paris

Tel. 33 (0) 1 44 82 86 86

Chairman and Chief Executive Officer:
Didier Varlet

#3 Cedicam

(Payment systems)

44, rue Cambronne

75015 Paris

Tel. 33(0) 143 2334 56

Chairman: Jean-Pierre Ledru

Chief Executive Officer: Etienne Longin

# CPR AM

(Asset management)

30, rue Saint-Georges

75009 Paris

Tel. 33 (0) 1 45 96 20 00

Chairman: Jean-Yves Colin

Chief Executive Officer: Pierre Simanet

4 Crédit Agricole

Asset Management
(Asset management)
90, boulevard Pasteur
75730 Paris Cedex 15
Tel. 33 (0) 1 4323 30 30
Chairman : Thierry Coste
Chief Executive Officer:
Paul-Henri de !a Porte du Theil

£ Crédit Agricole Indosuez
(Corporate and investment banking}
9, quai du Président Paul Dourmer
92920 Paris La Défense Cedex

Tel. 33(0) 141890000
Chairman: Jean Laurent

Chief Executive Officer:

Marc Antoine Autheman

% Crédit Agricole
Investor Services
(Financial services)
91-93, boulevard Pasteur
75710 Paris Cedex 15
Tel. 33(0) 143235202
Chairman and Chief Executive Officer:
Frangois Arsac :

% Pacifica )
(Property and casualty insurance)
Le Colisée Marceau

24, rue du Gouverneur Général Eboué

92136 Issy-les-Moulineaux Cedex

Tet. 33 (0) 1 55923300

Chairman: Pierre Bastide

Chief Executive Officer: Patrick Duplan

7 Predica

(Life assurance)

50-56, rue de la Procession

75015 Paris

Tel. 33 (0) 1 432358 00

Chairman: Maurice Grangey

Chief Executive Officer: Michel Villatte

% @ Sofinco

(Consumer credit)

Rue du Bois Sauvage

91038 Evry Cedex

Tel. 33(0) 1 60 76 36 36

Chairman and Chief Executive Officer:
Patrick Valroff

2 Transfact

(Factoring)

91-93 boulevard Pasteur
75710 Paris Cedex 15
Tel.33(0) 143237200
Chairman: Bernard Michel
Chief Executive Officer:
Robert Lefebvre

% Ucabail

(Leasing)

128-130 boulevard Raspail
75288 Paris Cedex 06
Tel. 33(0) 1 43 23 60 50
Chairman: Michel Michaut
Chief Executive Officer:
Christophe Noé!

¥4 Unifica

(Real estate)

117, quai du Président Roosevelt
92132 Issy-les-Moulineaux Cedex
Tel. 33(0) 143233900
Chairman: Bernard Michel

Chief Executive Officer:
Jean-Renaud Le Milon

% Union d’études et
d’Investissements (Ul)

(Private equity) '

100, boulevard du Montparnasse

75682 Paris Cedex 14

Tel. 33(0) 143232121

Chairman and Chief Executive Officer:

Gilles Gramat

#2 French retall banking

Assat managsment, lnsurance
and Privete Banking

8 Corpownte and invastment banking

%4 intarnational retail banking




At 31 December 2001

Following its stock market flotation on 14 December 2001, the capital of Crédit Agricole S.A. was held
by the Crédit Agricole Regiona!l Banks (approximately 70%), with the general public, i\ncluding Group
employees holding approximately 30%. The Regional Banks control the capital of Crédit Agricole S.A. via

a wholly-owned hoiding company*.

On 29 November 2001, the shareholders of the Caisse
Natianale de Crédit Agricole (CNCA) approved the con-
stitution of Crédit Agricole S.A. and its flotation on the
stock market.

Crédit Agricole S.A. embraces all of Crédit Agricole
Group's businesses, forming a coherent ensemble cam-

prising:

* the role of lead institution of the Crédit Agricale
Group,

* the entire capital of its sp'ecialised subsidiaries**,

* the equity interests in Crédit Agricole's partner
banks,

* a direct 25% interest in the capital of the Regional
Banks***, in the form of non-voting shares.

* SAS Rue La Boétie, a simplified joint-stock company, is a holding company for the Regional Banks"interests in the capi-

tal of Crédit Agricole S.A. at 31 December 2001,

** At 31 December 2001, Crédit Agricole S.A. held 52.5 % of Pacifica.

*** With the exception of the Regional Bank of Corsica.
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At 1 March 2002

Crédit Agricole Group key figures
(at 31 December 2001)

Total assets EUR 563 billion
Consolidated shareholders’ equity ‘

and Fund for General Banking Risks £UR 32.5 billion
International solvency ratio 11.8%
(Tier 1) 10.8%

- Main subsidiaries

\

» Créait Agricole indosueZ
Corparate and investment banking

., Crédit Agricele indosuel
Chauvreud
Stock brokerage

- RGP Indesuez
Private banking

> Carr Fulures
Futures and options

s Cradit Agricele
Asset wanagement
Asset management

» PR AM
Asset management

> BFT
Asset management and
local government financing

> CAES
Employee savings plans

o Crediy Agricole
invesior Services
Fipancial services

» Predica
Life assurance

o Pagifica
Property and casualty insurance

» Soifinco
Consumer credit

a Urabail
Leasing

» Transfact
Factoring

Jrar™®

» 1
Private equity

» Unifica
Real estate

s Cedicam™
payment systems

{1) Joint venture with the Regional Banks

* The Regional Banks are yariable-capital co-operative societies, subject in particular to articles L.512-20 et sed. of the French Monetary
and Financial Code pertaining to Credit Agricole, to articles L.231-1 et seq. of the Code of Commerce pertainin i

to variabie-capital companies, and to the provisions of the French 10 September 1947 “cg-operati

3
ve societies” Act (Law no. 47-1775)
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Cregit Agricoie is both 2 unified and 2
decentraiised banking groug, combining
financial, commercial and legal cohesion
with decentralisation of responsibifity. It has
adopied @ three-tier struciure comprised of
2,868 Local Banks {"Caisses Locales”
grouped together in 48~ Regional Banks
{("Caisses Régionzies”). The iatter held
70%* of the capilal of Crédi Agricole 5.4,
which acts as jead institution and centrai
barit to the Crédit Agricole Group.

The Fodération Nationale du Creédit Agricoie
acts as # consuitative hody.

Crédit Agricole's

Local Banks ,
The 2,666 Local Banks are the bedrack of Crédit
Agricole’s co-operative organisation, and they hold
the bulk of the capital of the Regional Banks. The
5.5 million members of the Local Banks elect

more than 35,000 directors to their respective

Boards. ‘Because of the prominent role they play in
the local community and their deep familiarity with
local bﬁsiness and social conditions, these direc-
tors are a vital link between the Regional Banks
and their customers.

Crédit Agricole’s

Regional Banks
The Regional Banks are fully accountable for their
management within the framework of the Group.
They are responsible for maintaining relaAtionships
with their 16.1 million customers and providing
them with a comprehensive array of financial
products and services.

* At 31 December 2001

With 7,467 branches
and more than 10,000
“Point Vert” counters on
shopkeepers’ premises,
the Regional Banks form
the largest high street
banking network in
France. Their dense
branch network keep‘s
them close to their i
customers, combining commercial responsiveness
and vitality with a deep involvement in the
local community.

The Regional Banks are currently in the process
of merging their structures and IT systems in order
to enhance their competitiveness and improve
their service to customers.

The Fédération Nationale
du Crédit Agricole (FNCA)

The FNCA, the national federation, acts as a
consultativée body and forum for the Regional
Banks and the Group. This is where local ideas and
discussions are shaped into coherent strategic
proposals, making it an important policy-making
body. The FNCA represents the Regional Banks
and the Group vis-a-vis government, professional
associations, and the representative bodies of the
co-operative and mutual organisations. !t also
provides training and human resources manage-
ment services on the Regional Banks' behalf.

The Chairman and the General Secretary of
the FNCA are, respectively, the Chairman and
Company Secretary of SAS Rue La Boétie, the
holding company for ali* of the Regional Banks’
interests in the capital of Crédit Agricole S.A.




Crédit Agricole S.A.
and its subsidiaries

On 29 November 2001, the shareholders of the
“Caisse Nationale de Crédit Agricole” (CNCA)
approved the restructuring of the CNCA, its change
of name to Crédit Agricole S.A., and the flotation of
part of its share capital on the stock market.

As a result of these operations, Crédit Agricole S.A.
now holds the entire share capital of its national
subsidiaries and a 25% interest in the Regional
Banks (in the form of non-voting equity securities
“certificats coopératifs d’associés” or “certificats
coopératifs d'investissement”).

Following Crédit Agricole S.A.'s stock market
flotation, at 30 April 2002 the Regional Banks held
approximately 73% of the capital of Crédit Agricale
S.A., and the general public including Group
employees, approximately 27%.

As the Group's lead institution, Crédit Agricole S.A.
is responsible for ensuring its overall cohesion and
proper functioning, and for enforcing compiiance
with the management standards required to guaran-
tee the liquidity and solvency of the Regional Banks.
It represents the Group in its dealings with the
monetary, financial and banking authorities.

As central banker to the Group, Crédit Agricole S.A.
is also responsible for guaranteeing its financial
unity through its management of treasury and part
of the medium and long-term savings maturity
mismatch risk.

Finally, Crédit Agricole S.A. is responsible for
ensuring the Crédit Agricole Group pursues consis-
tent development policies by co-ordinating strategy
in its different business lines. It works with its
subsidiaries to design the products and services
commercialised through its different outlets. And it
harnesses skills and resources available throughout
the Group to maximise the competitiveness of the
Regional Banks.

K '95’ vi"g:};{ayw
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Cash, money

%A%e‘z

1in millipns of euros

5

I

Customer-re\ated items

\ease financing

gecurities

\nsurance companies’ investments

market and interbank items

Re-‘msurers‘ share in rechnical reServes

\nvestments,

pank premises and €9

Goodwill

Cther

assets and sundry accounts

B

1 japilities

bin il

Maoney market

ions of euros

and interpank item

Customer-re\ated tems

Debts reptesented by

fnsu

a security

gipment

S

rance companies‘ technical (eserves

Other liabilities and sundry accounts

Raserves and subordmated debt

Fund for General

ganking RiskS

Minority interests

Consolidated sharenalders’ equity

The foregomg da
parent compante:

concern the Crédit Agr
and their subsidiaries.

!ccle Groudp, compns

ed of the Local Banks,

31 Dec, 2000 31 Dec. 1999
- 1%
100,330 108,33%
247,721 226,481
6,091 5,083
62,608 %9,054
72,130 63,434
99 181
12,594 13,079
1,383 704
32,747 36,565
e P2
31 Dec. 2000 31 DBec. 1999
73,409 72,681
250,099 249,813
61,755 47,381
70,845 £2,370
39,161 44,339
11,467 10,157
2,239 1,865
2894 1,324
25,792 22,991
': -? ,921-_

the Regional ganks and Cred)t Agrrcote SA.




Operah ng expenses
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At 22 May 2002

» Alpes Provence

28, chemin des Trois Cypres
13000 Ajx-en-Provence

Tel, 33 (014 a2 52 77 50

» Chairman:
Mare Pouzet

» Chief Executive Officer:
Dominigue Millour -

_.._,__.,,_,.,_...._.M.,M......,d,..q...._,._.-

w flzack Yosges
, place de 1a Gare
67000 Strasbourg :
Tel. 33(0) 3 88 25 42 42
" Chairman:
Jean-Masie Sander
« Chief Executive Officer:
gernard Lotliot

- sajpeu et Maing
a0, e pramarting
72000 Le Mans
Tel. 33 (@ 2 43763333
« Chairman:
Jean-Paul Dutertre
» Chief Executive Officern
Bruno de La2ge

- Aguitaing
304, poutevard
du President Wwilson
33076 Bordeaux
Tel. 330 2 56 Q0 40 40
« Chairman:
jean-Pierre pargade
« Chief Executive Officer:
Christian Duviliet

T

w Big

24, avenue gu waréchal Foch
77100 Meaux

Tel. 33O 1 €0 2591 23

» Chairmaf:
Bruno Clergeot

. Chief Executive _Oﬁicer:
Nicolas Renaudin

- Dalyados

15, esptanade Briltaud
de Laujardiere

14000 Caen
Tel, 33 (0 2 31 8561 11

» Chairman:
Gérard Durocher

» Chief Executive Officer:
Guy Caudamine

- Cantal

1, rue alexandre pinard
15000 Auriilac
Tel. 33 10} 471 64 43 00

« Chairman:
André Janot

« Chief Executive Officer:
Marcel Chateau

E Centre-E3t

1, 1ue Pierre de Truchis de Lays
69410 Champagne-au-
Mont-d'0r

Tel. 33 (0) & 72 52 80 Q0

» Chairman:
Ciaude Henry

» Chief Executive Qfficer:
Jean-Pau! Chifflet

v,...—ww,_,_,_,..e——ﬂ,,,_»—',....,..,,,_._a

» Cantre France

| avenue de l2 Libération
53000 C\ermont—Ferrand
Tel. 33 () 4 73 30 57 00

« Chairman: .
Maurice Baquier

» Chief Executive Officer:
plerre Bastide

__,_,.,,._4...,...,7__.___._.———_,.,._._—:——_.

5 CEnie Loire

26, rue de 12 Godde
45806 Szint-Jean de Braye
Tel, 33032 38 60

« Chairman:
Frangois Thibault

« Chief Executive Qfficer:
Guy Chateau

- Danire fpest

29, poutevard de yvanteaux
§7000 Limoges
Tel. 33 (0 5550573 94

« Chairman: :
Pierre Rabaud

« Chief Executive Qfficer:
Jacques Debet

» C%’aamp:ﬁgne@aurgagﬂﬂ
269, faubourd Croncels

10000 Troyes
Tei. 33(0Y3 2571 40 00

» Chairman:
Miche! Michaut

o Chief Executive Officen
Jean-M'\chel Ozoux

N/___,_...,/“_,__.,_—-—o—*x

= C’nazemﬁe%a:éﬁme
Deun-389es,
12, poulevard Guk\\et-MaiHet

17000 Saintes
Tel. 33 ()3 2598 50 17

« Chairman:
Michet Roullin

» Chief Executive Officer:
Jean-Yves Hocher

.._.,,_.,.,,_,.M_,»’_’___._,—»—

> Chmeme-?éfigem

Rue ¢ Epagnac
15300 Soyaux
Tei, 33 (015 45 20 45 20

» Chairman:
Frangois Jaubert

« Chief Executive Officer:
Bernard Merlet

[ .,J__,.,.ﬁ—,./-.._ﬂ—,,

> Corse

1, avenue Napoléon W
20000 Ajaccio

Te), 33 () 4 35 29 33 33

« Chief Executive Officen
Francis Lamarque

w Cote-d' O

18, rue Davout

51000 Dijon

Tel. 33(0) 3 80 63 56 3%

« Chairman:
Maurice Chevalier

« Chief Executive Officer:
Jean-Miche! Qzoux

....‘.,.._._.,,_.ww,_._.’_,,_,x_.___,-




2001 > Review of operations.

> Lhtesd rmer
La Croix Tual

22440 Ploufragan
Tel. 33(0) 2596 01 32 10

» Chairman:
Jean-Pierre Morvan

¢ Chief Executive Officer:
Jean-Philippe Neuville

> Guadsioune

Petit Pérou - Abymes
97176 Abymes

Tel. 33 (0) 590 90 65 65

* Chairman:
Christian Fléreau

» Chief Executive Officer:
Denis Mauss

> LOMAIE

56-58, avenue André Malraux

57000 Metz
Tel. 33(0) 383936611

* Chairman:
Jacgues Chaise

» Chief Executive Officer:
Eric Pradet

= Mord

10, avenue Foch

53000 Lille

Tel. 33 (0) 32063 7000

= Chairman:
Paul Bernard

» Chief Executive Officer:
Alzin Diéval

> Finistéra

7, route du Loch

29000 Quimper

Tel. 33(0) 298 76 01 11

* Chairman:
Jean Le Vourch

» Chief Executive Officer:
Pierre Kerfriden

> te-ei-Vilaing
19, rue du Pré Perché

35000 Rennes
Tel. 33(0) 2 99 03 35 35

e Chairman:
Alain David

* Chief Executive Officer:
Jean Kerouedan

> Martinigue

Rue Case Négre

- Place d'Armes

97232 Lamentin

Tel. 33 (0) 596 66 59 39

e Chairman:
Guy Ranlin

« Chief Executive Officer:
Pascal Durieux

> Mord Est

25, rue Libergier

51100 Reims

Tel. 33 (0) 3 26 83 30 00

e Chairman:
Henri de Benoist

* Chief Executive Officer:
Bernard Mary

» Franche-Comié

11, avenue Elisée Cusenier
25Q00 Besangon

Tel. 33(0) 381848184

e Chairman:
lean-Louis Delorme

» Chief Executive Officer:
Maurice Grangey*

= Loire-Atlantigue

La Garde - Route de Paris
44000 Nantes

Tel. 33(C) 2 40 30 55 55

» Chairman:
Roger Gobin

» Chief Executive Officer:
Pascal Célérier

> Midi

Avenue de Mantpelliéret/
Maurin

34970 Lattes

Tel. 33 (0) 4 67 17 80 00

* Chairman:
Alain Maure!

« Chief Executive Officer:
Jean-Claude Pichon

> Normend

Avenue de Paris

50000 Saint-L3

Tel. 33(0) 2330661 61

* Chairman:
Jean Le Brun

* Chief Executive Officer:
Christian Edely

> Gard

408, chemin du Mas

de Cheylon

3000QC Nimes '
Tel. 33(0) 4 66 2333 Q

* Chairman:
Dominique Chardcn

» Chief Executive Officer:
Michel Mathieu

= Loire Haute-Lobrs

94, rue Bergson

42000 Saint-Etienne

Tel. 33 (0) 4 77 79 55 Q0

¢ Chairman:
Marcel Eymaron

» Chief Executive Officer:
Gérard Quvrier-Buffet

> Worbihan
Avenue de Kéranguen

56000 Vannes
Tel. 33297017777

» Chairman:
Alexis Guéhenneux

e Chief Executive Officer:
Gilles Auvray

> Normandie-Seing

Cité de V'Agriculture
Chemin de la Bretégue
76230 Bois Guillaume
Tel. 33 (0} 227 76 60 30

« Chairman:
Philippe Lepicard

e Chief Executive Officer:
Henri Pavie

* At 1 July 2002, Pierre Derajinski.
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> Dizge ‘
18, rue d'Allone
50000 Beauvais
Tel. 33 (0) 3 44 12 60 60

* Chairman:
Denis Dubois

» Chief Executive Officer:
Patrick Clavelou

> Pyrdndes Gascogne
11, bouievard

du Président Kennedy
65000 Tarbes

Tel. 33(0) 558127777

* Chairman:
Jean-Claude Rigaud

* Chief Executive Officer:
Georges Pauget

o Somme

500, rue Saint-Fuscien
80000 Amiens
Tel. 33(0) 322533333

¢ Chairman:
Francis Damay

 Chief Executive Officer:
Serge Camine

> Tpulouse
et Midi-Toulousain

‘6-7, place Jeanne d'Arc

31000 Toulouse
Tel. 33 (0) 561 26 91 11

¢ Chairman:
Gérard Cazals

s Chief Executive Officer:
Pierre de Beliefon

> Paric & le-de-France
26, quai de la Rapée
75012 Paris

Tel. 33(0) 144732222

s Chairman: .
Frangois Imbault

« Chief Executive Officer:
Edouard Esparbés

> Guercy Rousrgus

53, rue Gustave Kennedy
46000 Cahors

Tel, 33 (0) 56536 1501

» Chairman:
Pierre Bru

e Chief Executive Officer:
Michel Lacombe

= Sud Alllance

218, avenue Frangois Verdier
81000 Albi
Tel. 33 (0) 563 43 54 00

¢ Chairman:
Jacgues Médale

o Chief Executive Officer:
Bernard Lepot

> Touraine et Poitou

18, rue Salvador Aliende
86000 Poitiers

Tel. 33 (0) 54942 3333

* Chajrman:
Noé! Dupuy

* Chief Executive Officer:
Alain Strub

> Pas-de-Lalais

27 a 33 Grand'place
62000 Arras

Tel. 33(®M 321077575

* Chairman:
Marc Bué

e Chief Executive Officer:
Alain Diéval

» Réunicn

Parc Jean de Cambiaire
Cité des Lauriers

97400 Saint-Denis

Tel. 33 (0) 262 40 81 81

« Chairman:
Christian de la Giroday
« Chief Executive Officer:
Fernand Lemaire

> Sud Méditerranés

30, rue Pierre Bretonneau
66000 Perpignan

Tel. 33 (0) 4 68 55 66 66

* Chairman:
Jules Labadie

« Chief Executive Officer:
Joél Fradin

> Yai de France

1, rue Daniel Boutet
28000 Chartres
Tel. 33 (0) 2 37 27 30 30

¢ Chairman:
Dominique Lefébvre

* Chief Executive Officer:
Yves Nanquette

» Provence Cote dAzur
Les Négadis

Avenue Paul Aréne

83000 Draguignan

Tel. 33 (0) 4 34 84 40 40

» Chairman:
Frangois Béraudo

» Chief Executive Officer:
Philippe Brassac

> Sayeis

PAE Les Glaisins
74000 Annecy
Tel. 33(0) 450647171

* Chairman:
René Carron

« Chief Executive Officer:
Patrick Gallet

> Sud Bhine Alpes

15-17, rue Paul Claudel
38000 Grenoble
Tel. 33 (0) 4 76 86 70 70

¢ Chairman:
Marius Revol

« Chief Executive Officer:
Yves Couturier

» Yendée

Route d'Aizenay

85000 La Roche-sur-Yon
Tel. 33 (0) 2 51 36 66 66

¢ Chairman:
Dominique Alaitru

« Chief Executive Officer
Pascal Célérier




2001 5 Review of operations

> Belgium

% Crédit Agricole Asset
Management @

&4 Fastnet Belgium ©

> Finland

74 Crédit Agricole Indosuez @

i3 Crédit Agricole Indosuez
Cheuvreux @

> Germany

&% Carr Futures SNC ©

4 Crédit Agricole Asset

Management @

Crédit Agricole indosuez ®

{4 Creédit Agricole Indosuez
Cheuvreux Deutschiand
GmbH &

#3 CreditPlus Bank AG ©

=HE Crednt Agricole
Indosuez ©

> Greece

#4 Commercial Bank
of Greece ®

7 Crédit Agricole Indosuez @

%3 Emporiki Asset
Management ©

4 Emporiki Life ©

#% Hermes Mutual Fund
Management Cornpany
SA®

ot inswance

B Corporats and investment hanidng
43 tntornational retall banking

® Branch

@ Representative office

& Subsidiary

€& Affiliated company

O Affiliate

> Hungary
5 Credigen ©

> lrelang

4 Crédit Agricole Indosuez
Derivative Products ©

4 Fastnet lreland ©

> italy

Agos ltafinco ©

IntesaBci &

&2 Crédit Agricole Asset

Management SGR ©

& Crédit Agricole

Indosuez ®

{3 Credit Agricole Indosuez

Cheuvreux Italia SiM

SpA ©

% Intesa Renting ©

i Selezione e Distribuzione
SiM ©

> Luxembourg
&1 CAF Advisory Company ©
#4 Credit Agricole Funds
Investment Services &
% Crédit Agricole Indosuez ©
I Crédit Agricole Indosuez
Luxembourg @
{# Fastnet Luxembourg &
¥ PREDICAI ©

¥ Crédit Foncier de
Monaco &

> The Metherlands

8 Credit Agricole Indosuez
Cheuvreux Netherlands
Branch @

7} Fastnet Netherlands @

7 Ribank

> Morway
[ Credit Agricole Indosuez @

EUFODEJSKI Fundusz
Leasingowy (EFL) @
Lukas SA ©

# Banco Espirito Santo O
Credibom ©

¥ Tranquilidade @

B Tranquilidade Vida ©

Q“mc

i

% Crédit Agricole Indosuez @

> Spain
% Altura Markets AV SA ©

m Crédit Agricole Asset
Management Agencia de
Valores S.A. ©

i Crédit Agricole Asset
Management Espafia
td® @

5 B Crédit Agricole
Indosuez &

fi Crédit Agricole Indosuez
Cheuvreux Espafia SA
SVB ©

# Finconsum &

%1 Predica, sucursal
en Espafia @

7] Ucabail ®

> Sweden

Z% Crédit Agricale Asset
Management @

¥ 13 Credit Agricale
Indosuez ®

14 Crédit Agricole indosuez
Cheuvreux Nordic AB ©

» Switzeriand

i Crédit Agricole
Financements (Suisse)
SA©

1 ¥ Crédit Agricole tndosuez
(Suisse) SA ©

i Crédit Agricole Indosuez
Cheuvreux Zurich
Branch ©

Carr Futures SNC @
Crédit Agricole Asset
Management London
Branch ®

4 Credit Agricole Asset
Management (UK) Ltd ©

2 Crédit Agricole Indosuez ®

% Crédit Agricale Indosuez

Cheuvreux International

Ltd ©

Crédit Agricole Lazard

Financial Products ©

44 Indosuez W.1, Carr
Securities (UK) Ltd ©

ﬁ&f# s@iﬁ:

5 5 v
> Algerig

& Crédit Agricole Indosuez ®

> Djibout

i Banque !ndosuez
Mer Rouge ©

> Egypl
% Crédit Agricole Indosuez
(Egypt) S.A.E. ©

> Kanya

% Credit Agricole indosuez ®

> Morooeo

% Wafabank ©
Wafasalaf ©
Wafatrust ©
%4 Wafa Gestions ©

= Goath Africs

¥4 Crédit Agricole {ndosuez
SA B
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Middle East
> Bahrain
1 Crédit Agricole Indosuez ®

> ran
& Crédit Agricole Indosuez @

» Israel

% Crédit Agricole indosuez @ -

> Lebanon

7% Bancassurance SAL ©

§2 Banque Libano-frangaise
SAL®

73 Fransabank SAL ©

£ Lebanese Leasing
Company ®

> Saudi Arabia

I @ Al Bank Al Saudi
Al Fransi ©

> Turkay
% Crédit Agricole Indosuez
Turk Bank AS ©

> United Arab Emirates
% Credit Agricole Indosuez ®

= Yamen Arah Republic
17 Crédit Agricole indosuez ®

Asia

> Bangladesh
T2 Crédit Agricole Indosuez &

» Cambodia
7 Credit Agricole indosuez ©

> China

24 Crédit Agricole
Indosuez ® @

| 66

> Hong Keong

% Carr Futures Ltd ©

#4 Crédit Agricole Asset
Management Hong Kong
Branch ©

i Crédit Agricole Asset

Management Hong Kong

Ltd ©

Credit Agricole Indosuez ©®

Indosuez Asia Shipfinance

Services Ltd ©

Indosuez W.I. Carr

Securities Ltd ©

Suez Asia Holdings

(Hong Kong) Ltd ©

et

B om e

india
# Crédit Agricole indosuez @

Y

indonesia

Crédit Agricole Indosuez @
7 PT Bank Crédit Agricole
Indosuez ©

B v

> Japan

B Carr Futures ©

#3 Crédit Agricole Asset
Management Japan Ltd ©

i Crédit Agricole Indosuez ®

i Crédit Agricole Indosuez
Cheuvreux @

84 Indosuez W.1. Carr-
Securities Japan Ltd ©

> Maiaysia
3 Crédit Agricole Indosuez ®

= Myanmar
Crédit Agricole Indosuez @

> Pakistan
24 Credit Agricole Indosuez ®

» The Philippines
4 Crédit Agricole Indosuez ©®

> Singapors
24 Carr Futures PTE Ltd ©
&1 Crédit Agricole Asset
Management Singapore Ltd ©
% Credit Agricole Indosuez ®
1 Credit Agricole Indosuez
Merchant Bank Asia Ltd @
4 Indosuez W.1. Carr
Securities (Singapore)
PTE Ltd ©

» South Korea

Carr Futures @
Crédit Agricole Asset
Management @

31 Crédit Agricole Indosuez ®
Indosuez W.1. Carr
Securities Lid ©

= Teiwan

1 Credit Agricole Indosuez @

> Thatland
% Credit Agricole Indosuez ©

> Wietnam
3 Crédit Agricole
indosuez © @

Oceani
» pusiraiia

28 Crédit Agricole Indosuez
Australia Ltd ©

o
o

» Mew Caledonia

73 Banque de Gestion Privée
Indosuez @

North America
> United States
% Carr Futures Inc. ©

73 Crédit Agricole Alternative
|nvestment Product Group
Inc. ©

i Credit Agricole Alternative
Investment Product
Services inc. @

77 Credit Agricole Asset
Management US Advisory
Services ©

74 Crédit Agricole

Indosuez @ @

Crédit Agricole Indosuez

Securities In¢c. ©

#% European Partners in
Emerging Markets @

¥ LibertyView Capital
Management ©

» Magicn

b Crédit-Agricole Indosuez @

roup werldwide

The Caribbean
» Bermuda
#1 Crédit Agricole Alternative

investment Product Group
Ltd @

v

Dominique,
Guadeloupe,
Martinique

%4 Banque Frangaise
Commerciale Antilles-
Guyane ©

South America
> Argentina

B® Banco Bisel ©
2 Credit Agricole Indosuez @

> Brazil
1 Banco Bradesco @

77 Credit Agricole Indosuez @

> Chils

4 Banco del Desarrollo ©

» French Guiana

4 Banque Frangaise
Commerciale
Antilles-Guyane @

> druguay
% Banco Acac ©

> Yenezuela
7 Credit Agricole Indosuez @
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Evolution of Crédit Agricole

2001 marked a major milestong in the history of
Crédit Agricole. Following the initial public offer-
ing of Crédit Agricole S.A., the Crédit Agricole
Group now has a listed company reflecting
its financial strength and the diversity of its
businesses.

The operation-will provide Crédit Agricole S.A, and
the Crédit Agricole Group as a whole with the
financial resources they need to pursue their
growth.

> Historical background

of & November

° 4
authorising the of farm credit

sacieties (referred 1o as Local Banks) by farmers

rench Act of 5 August ingt

¢ Crédit »’xgrt ole, a pubiic Dady

s iatters’ lendin

sanlative
» 1959 Government decres of & june avthorises

ant loans ¢ non-farm rural

LOuUS expan-
S, cuiminating
1 ote the status of full-

orgen of the Crédit
znd licenses the CNCA to operate as a mutual or

rative bank.

» 2001 : Crédit Agricc%e S.A.'s stock market listing

ich now consalidates the

it Agricels SA.,

the capital of the Regiona

e Paris Buronext Premisr March

7]
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» Creation of a Fund for Liquidity £UR 152.4 million, on the same quota basis as for

and Selvency Banking Risks nder articia

Vs

Pset upou

Crédit Agricole S A, and the Regivnal Banks cre

Changes in Group structure following

itg % by providing suppo . . L.
s operations connected with the initial
any BXLENENC x*g ditticuliies. The

public offering

atove cperations.

5 comprises the ac

cgether with those

& Regionai Banks’ French

ings of this
Banking Risks.
Crédit }\g
EUR 609.8
the Rsgional

73]
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]Su*mm aﬁSed consolidated statements of income

2001 2063 2000 1589 20G1/2000
{in-millions of euras; restated rastated restated
% change
Net banking income 6,598 6,023 6,149 5,407 +8.5
rafing expanses,
i anc amortisation (4,350) (3,882} {3,904} (3,203} +12.1
Gross operating income 2,248 2,141 2,245 2,204 +5.0
Risk-reiated cosis {3¢£6) {877} (7812 {807} 45,9
Net operating income 1,882 1,464 1,464 1,397 +28.6
305 156 155 366 +85.5
Net income (ioss) on fixad assels 34 312 313 210 -£3.1
Net ordinary income (befere tax} 2,221 1,833 1,933 1,873 +14.9
Net extracrdinary 233 (221 (221 (333} n.s
Corporate income tax (881) (82) {62 677) n.s
isation of goodwill {298) {201} (2013 (117} +47.3
Net ailccation to the Fund
for General Banking Risks (44} (143} {143) 131 -69.2
Net income before mingrity interests 1,353 1,308 1,306 877 +3.6
Consclidated netf income 1,067 §72 972 808 +8.8
Pro forma financial statements 2001 2000 1848 200172000
{in miltions of eurcs) % change
Net banking income 6,314 5,724 5,486 +10.3
Operating expenses, depreciation
and amortisation 4,351} {3,897 3,450 +11.6
Gross operating income 1,563 1,827 2,026 +7.4
(371) (6923 (R47} -4g.4
1,582 1,135 1,178 +40.3
704 503 725 +40.0
Net income {loss) on fixed assels 31 309 206 -85.0
Net ordinary income (before tax) 2,327 1,847 2,110 +19.5
Net exiraordinary ifems 333 219 {3413 n.s.
Corporate income tax {751} 52 (587} n.s.
Amortisation of geodwii {297} 205} (152} +44.9
Met aliccation to the Fund
for General Banking Risks 44} (143} 131 -69.2
Net income before minerily interests 1,558 1,432 1,186 +8.8
Consolidated net income 1,468 1,391 1,120 +3.5

75 |
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Crédit Agricole S.A. Group financial
statements

{76

amber 2000,

ne main consclidation chianges in 2001 congarns

e consslidations. Polish companies
isting of Lukas Bank and Lukas SA} Specific informatien concerning the accounting
treatment of the Fund for General Banking Risks
with regard to home purchase savings schemes
All credit
Ag

General Banking

cole SA G

King subsidiaries

thern at &¢

hame
purcha

iimplemented

rate. Conseq uent

fy entail a

Lomn

mechanisme-re
with re

advances”
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far

rans

c(ifj the po"u

arve thal covers

n the Cradit Agr

ds fingncial mechan

d;‘;nkéng
duced

'.%Xowing

g Risks or of
e propertion o the

|Pro forma financdial
statements

d financial statem

up for 2001, and rebreactively for the

Drevicus twi

¢ forma data.

> Rules governing preparation
of the pro forma financial
statements

ncial statements

» Crédit ,-.é' cole S.A. of

& b-[ Crédit Agricols Asset




Crédit Agricole S.A.

consolidation dat

nublished consalidated financial siatements.

Al of the companies scld by the Crédit Agricole

S.A. Group or deconsolidated in 1999 and 2000

have hae the scope of consclidation

in the pro formz consolidaied financial stalements

as fram 1 January 1999,

> Financing and structure
of the acquisition of equity
interests in the Regional
Banks

acquisition of

s
HERrests i

iion. ; the issuance of

on in redeemable

s e 510
L cut 1o 4,81 %.

> Changes in accounting
principles and methods
of presentation relative
to the published financial
statements

he pubtished finar

sf the ful

"

ce opearations are fully conso-

lidated in

lPresema’tion of main business segments

|78

Crédit Agricole S.A. Group spans five main
business areas, namely:

- French retaif banking,

Banking,
- Corporats
- Internationat

- Proprietary asset manag

French retail banking

by Fonce

SaCior.

form part of thi are accounted fo
by the equity method, being 25%-heid by

Cri

it Agricole S.A

Asset management, Insurance
and Private Banking

4
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Corporate and investment banking

segment comprises hwo broad activities, namely:

o

o

capital
encompasses "equity” capital markets

income and foreign exchange), the

v the Ul Group (Ul
Le. investment banking and o
ations,

financing and oni
ting of the asset financ

nG work-out activities of Cré

2 subsidia-
quity method

o
&

31 DaAnkin

]

O @

Proprietary asset management .
and other activities

This segment

compan

- reserves) designed 1o improve the transparency of

mings of CPR Group

sweption of CPR Online

{apart |

net resuits of finane

s are aliccated o thi

orovisions and capi

5, together with genaral provi-

y wi‘th%n a

79 |
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jEconomic and financial background

5

if 2000 was a year of doubt, 2001 proved

The United States was ¢

year of catastrop

red 10 De in re

econamic ©ol

tockinarket i
sarly-COctober.  The turmot!

contraction of world trads

strong  as global

~;>:2:e a stalled US

lar panty averagec USD 0.90 over the year.

Crises in America

Business invesiment
invenicries were

ports slumped, with

on the United States’ trading
iess toiais from
anption, with the

the pét:?:ure, triggering

quarter, Overall,
1.1% in
more than

Japan runs out of steam

Afready weakensd by teén

ﬂ
[=S
l‘..:

ding came as 2

US demand sques

Japan’s expor

domestic

A year of disillusion inside
the eurozone

rates e

dising uncertainty

by the collapse

urepean firms fo

depressed back

iard

#1441

manufaciuring

cye of

‘m; E\; npean

1 and of the yiglg curva.

France once again stocd out as
the European exception to this
background
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France's {relatively} robust

aice, French househokds went on

of heg incomes,

consuming on the strengt!

thanks in oarticular to fower taxes. Censumption

rate in the

unsettied stock market envir

53

sninent {

81|




gCrédit Agricole S.A. Group review of results

Reconciliation of published
with pro forma financial
statements

A,,,au

00 s sisenig e o e 4 |Results by business
' * segment

{pro forma data)
Al by

ely 10 the

Group's he Retall bank-

ing In France (800 volumes,

sted 3

[

while Corporate a

) d nel earn-
G November 2001,

_ e ‘ istactory
ished consolidated finanai

ness actimy i Regional Banks

nsolic

forma consol

~ .
e rEars A
WlGUE s r8lrga

forma

Net income 363 283 +28.3

e
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The Regional Banks re

DUSINeSs volumss

a New ( ~kerd up signitfic

rising 4%,

with 2 rigse of

5000

in 2000, These were fuelied mainly by passbook

accounts and e purchase saving

s, which advanced 5.2% ysar-
ds continued to tiow

out of the "popular s

ance products, wo 97%

fund cutstand

and investiment funds

ks zt the end of 200

gown 1% relativ

standing

{including a 6%

individual

standing

0 200G, It fell, on the other hand, in

tural, local government a

corporate seck

Iy growth in

Ucahail, the Gr(:xm's lease financé arm, originated

7 billion in new business, bring-

23% ince

decline in new lending ‘o local

was the resuit of g detiberate policy of

ng on high value added operations in 1t
gy secior,

Sofinco, Crédit

N, graw by 6.1°

ner equipment
faster than the market, thanks in

partnershi

product line, Auls finance too b

strongest sales in eleven years,

g through ocur partners enjoved robust

retailers {~lc «o‘ and

with such. high

NMarnay,

lion in cuistandin

1on behall of the

Als factoring subsidiary, Transfact
rmance in 2001 with
s purchasad)
t operating income of

despiie very Xeen

Pro forma - gross operating income on French
sl .

advanced £.5% in 2001, from

in 2000 1o EUR 318 million,




Credit

agriccle S.A.

Met banking income for this segment amount

ratic improvec by 2

53.9% o 60.9%.

cior's risk-related costs 1ot

and to additio

iatte
FESETYRS,
with the Société Fran

sk exposur

; stable and low overali, rep
HIZS.
The share of net income (iosses) of equity affiliates

PR Yel

Py 17.8% in 20 ‘,Tum FUR 205

in 20C6 1o EUR 347 mill

wrated aimost & nal Banks.

provisions set aside o+

sharply inct

s has resulted in 2 12.3% ingrease in net ordi-
nary income (before tax), which amocuntsd 1o
EUR S i s i net income o

i1 in 2000,

O‘.

(L)

> Asset management, Insurance

and Private Banking

Asset management, Insurance and Private Banking

Net income

Pro forma gross operating income i

2Fow

{Crédit

opensd Jor

formerly

previc

The costincome ratio

D Yatate N

2000 w 52.3% in 2001,

Assets under managament
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Reflecting lite insurance market trénds in 2001,

Predica registered siower growth afler 2 s

year in 200G, Even so, ai £UR 8.5 biliion, pre-

wm income was down

growilm
z-term

VArious :vmﬁ banking centers cont
s in 2001, attractin

coniract, w

Pacifica sold a fotal
mater,
it thus now

> andG managen
a porzfoiio of more than 2.8 milicn contracls,

B NreVOUS YEIT - o . P . L.
i provious year 31 December 2u01, after enmmatmg certain

&

te income tax charge of EUR 220 mik-
1

) 7%, net income advenced 1

85 |



Crédit Agricole S.A.

> Corporate and investment
banking

F resili

ment ban

Corporate and |

tions fo

in 2001, in the face of ho

ribuiing

aquiity market and related businesses, ¢of
EUR 369 miilion or 23.7% 1o G

siricution of 31,

£arnings,

VEISUS 2

(o]

Corporate and investment banking

AWML 2000

2,712 2,876 -8.9

2 LS +2.9
692 1,019 -31.4

(161 -35.6
56 52 +7.7

594 317 -27.3

Lad
)

Net inceme

Pro forma gross operating income on Corporate and

investiment ankis

in 20

Cperating expensss

i ohatf of the

yegr, heiping fo restrich

ar increase for 2001

ortinued

in London and Amsiern

nt of new proguct iines i

antatled a 3.2% rise 0

investment

: fiilates = g -33.3
qdinary income (hefore tax} 431 887 <373
(i 3 -33.9

Met income before
goodwill amortisation 284 363 -22.8

¥ good year in 2

and investment banking f

11.5% fall in net b

¥ rnarkel condi

yrEux's trach

at conditions

i insti-

tutios
volume of
during {

ISTata
PADID SN

in revenues on

nion ¢

i g

mutual fund .

A

A
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- EUR 43

mition in transaction performance

m

s down 18.2% at

UR 269 million.

o33

7% o D6 miltion,

in extraordinan

{down from 2000), and an increase in

goodwill amoriisation following adjusiment of

Ket ordinary income {Refore tax) 163

goodwill on CPR Online o reflect the vaiuation

Other {19
Net income before
goodwill amortisation 144 98 +50.0

d at the time of the squerze-out offer for

DD
[t u

> fntemaﬁonai retail banking

Finzncing bu 53 performed well in France in

sertor embrq

particular, and t Ut Burope more generally.

aries

fgt panking income in

s a signitica

COnees

aplpymeant of assels, on th

in bank operating revenues in

Bangue Frangaise de 10

2001 2000 20002080

” invgaty 2
and investims @ 3l % changs
20006

Met banking income 884 324 +172.8
exreneas

B47Y  {324) +99.7
237 0 n.s.
+81.2

estof &

Net ordinary

: + COrnerat
A s been set aside against + FG3R 25 s
total Erron exposure of Amoriisation of gacd 58}

Net income

SADOSUrE 1S spi

371




" share of 17%, rising to 25

Crédit Agricole S.A,

Pro fonma gross operating income on Internationa
FUR 237 millien.

ionin 2000 ¢

consumer

retall banking

ket shars. Lukas in 2000 to

costs of EUR 107

[aterctd

=

i~
aquipment lease finance
1o cover

EFL has formed

SOvE rmnent’s

and labiliti

of gCG('jWHE {El

over

wers u
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iy 1o Banca

n French and ftalian accous

was not possible to apply the
method

en Comit, in re;;;ect

i statements.

Quarall, after ama

f goodwill, internatianal

’("\-“ it han

generaiad a net income of ZUR &

in 2001, versus a loss of EUR 28 militon in 2000

> Pfoprietary asset
management and
other activities

Proprietary asset management and other activities
come of EUR 38
ith ZUR 297

it recarded a number of ext

S.A, for its initial

2001 2000 2001/2000

% change

Pra fas

373 224 +66.5

tion of

Net ordinary income
(before tax} . 242 83 n.s.

st extraordinary iten

¢ (25 4 ns.
et income ‘ 331 297 +11.4

wing significant

- Pro ferma risk- m!gted costs changed from g net
ge of EUR 138

balance of ZUR

o & pasitive

it notably incluges rec

snd Habilities

'gmﬂl purpas

s respect,
. in s unco ntoi dated financial

s prucential reserves by

- An extracordinary income of EUR 229 million

resuiting from ¢ icns linked

v reversal

glating {0 the

internai h ngs scheme mecha-

by the

for Ligus

8g |




Credit Agricole S.A. i o
pTO fO‘{“ma CoﬂSOﬁd&tEd / increass

TESL[H:S . ) income ra%és 'W
(data for all business segments)

Crédit Agricole S.A.

b N
iy ooy

for General Banking Risks

schames,

ranlidating
CONSCIHK

-al Banking Risks, nst of

in 2000, At

The Group's sh increased by

affitiates incras

gross operating

s year, The cost-
9% of net banking

" g ter e e
220G, oo 2 owith 685.1% in 2000,

3 millien
2004,

Meat ince

in 2C01,

an increase of

RS IE

EUR 50 m:

S oratel

2003, consolidated net
468 million, up 5.5%

2 2000 figure of EUR 1,381 million

;roup net banking income increased 10.3% 1o agarves perfaining |

EUR £.314 billien.

compa

ercial iend-
come and
FEVENUES

declined

[k repver,

A

1)
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earnings & Fund for-General Banking

This resu%tecﬁ fr

ni

r davelicpmer
n Burope.

EUR 31 mil-
Fund for Banking
and an

ax charge was CUR 761 mil-

iations of deferred tax

due to {PG-related transactions.

restructuring Verage t ) olders’ Uity r appropriation of
s
13% S q 2001 iy

feep

oTatal

versus 13.6 % in 20C0, due fc

Amertisation of goodwill areholders’ squily.

amounted to 0.2

total assets, versus 0.33% in 2000,

reflec

s

Rue Impériaie and

codwiil write-down on

financia!

consolidated  oricr t@

- sybsidiaries  consol 4
nuary 1997 are amortised over peri in net

n the fyne of Dusiness and ue fo inclusicn

y it is copducted. f fuli-year resu tne Regional Banks and thelr

For example. the consumer credit companies corporalion tax

wwa and Agos ilafinco are amortise

aryative rules
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Crédit Agricole S.A. consolidated balance sheet
(pubhs‘ﬂed figures)

incomea) totalied £UR 15.7 billie
. versus EUR 14.9 billien in 2000, an A

Custemer foans ocutstanding {including
icns}
o EUR 7

was fuslle

noldings in

prior 1o the

the Regionat Banks’ medium and long-tenn isnd-

unds

Savings §

hisl

meanwhile, which

Lericoie 9.As balange

migthod with rwg.eu o the home purchase

1t of its Siatutory

aup's portfolios

g, heid-to-maturity and
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plus

sents nearly 62% of the to

Over the same period, long-term asseis {i.e.

subsidiaries and atfiliztas not fuily consol

83 |
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Change in share capital Nominat Total Number Share capifal Total
{continued) amount of additional of shares following number

capital | naid-in issued transaction (in of shares
Date and fype of transaction increase capital - FRF then EUR} cutstanding

29 November 2001

28 November 20C1
Ten-forone sorip s

Allocation of capital
by business segment

of companiss
method and

However, io

does nol

ent cormpani to capital

Qi

s

aticns).- Capital ailecated to asse!

¥ requirement b

o

yre, and 3 3 months of

o

j )
[o ]

Franch retail banking
ial allocated re

zxample, on

RO TR
BEOUICES, 10

=

g5

i
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Crédit Agricole S.4.

Corporate and investment hanking

Asset management, Insurance
and Private Banking

2 months of operaiing expenses,

atory e

31/12/2000

Proprietary asset management
and other activities
pital ailoc

z of securit

in equity investing 2

gl by
4 for by

jates.

senis the capital allocated by

nefore net in and amort-

» 3t 51 Decembper

French retatl banking

56.G

Carporate and investment banking

63.4

o

15.4

480
Asset management, Insurance and Private Banking 5.3 3
International retail banking 5.5 2,130

cprist & rement 3 ther activities
Proprietary asset management and other activitie

10.1

7.
10.4 823 960

Total allocated capital

13,439 14,524

Return on equity by business segment

o~

for fiscal 2000 solaly in

ome for the

appiied 1o sach |

amgertisatio
ential remur

{or sherti

Return on equity by business segment
31/12/2000  31/12/2001

o

French refail banking 10.5% 13.5%
Corporats and investment banking 140.3% 8.0%

Asset management,
Insurance and Priv

ta Banking 16.8% 17.0%

international retail banking 2.7% 3.3%

. (_.
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Prudential ratios

{based on published, and not on pro forma figures)

;mp%ement-

Capital adequacy

Bas

¢ Committee on

; S\,xpervéso:* Practices {the "Basle

g "CAD Regulations”™)

AD Regulations,

central

G e
EICUG

! to capitel ade-
i to their frading

and from o L.
wat are supplemental {o those in force

in respect of their coi

cy with resp

banking and

Y\ ” - .
ommunity. z French
singe been

ratio”) is ¢
mads to the standards pre

capital {inci ang
at Europe laval, i of

and second, ab the inter

: predetermined
Reguls

The European Capital Adeguacy
Directive

General features

opean CALr!E%"’
1503

in 1892, the CQLP’:J Adds
tment firms

57 |




Cradit Agricole S.A.

jCrédit Agricole S.A. Group CAD ratio
tin mitinns of suros) 30/06/00 31/12iC0 30/06/01 31201

Risks
. Credit risk 88,3565 88,683
Total marke? risk 13,281 12,4537

. ;

P
i1

)
LA

Total weighted risks 101,625 101,140 106,619

Canital requirsment (= weigited risk ¥ 8%) - 8,130 8.081 8,018 8,530
Avzilable capital

14,776
9,244

809 611

14,180

12,070 12,379 10,445

Totat available capital

Raties {capital/requirament »100%)

Solvency ratip ftier ,i/’réquiremenf} 1635.8% 141.6% 128.3% ©115.3%
Total sofvency ratia {available capifalfrequirernent] 175.6% 188.2% 137.3% 122.4%

v more than £

» the Group's increased

subsidiarias to 10

pittian

rnationat rating

T TrT
ion by awarding

3 the bond and note programmes

ai

of Crédit Agricole S.A. and the rated Reg

A

A
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The Regicnal Banks’ European The International Scivency Ratio
Solvency Ratic

General features

In 1596,

The Eurcpean Selvency

introduced prier to

isks, such

ATy

jert to the CAD

of European

table below shows t

=4
v Ratios of the Regional Banks {exciuding

at the dates indicated. squival

ratic of 8% with respes

ional Bank of Cg

3112/18%8 311271935 " Banki
oh Banking C¢

appiication

Ratio. Neyerthe
B

capital ings

tne issuance of "¢

{nenvoting sha

3 the

é

General Ba

g9 |
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7édit Agricole S.A.

The Crédit Agricole S.A. Group satio has been retrop
international Solvency Ratio 2000 and is prasenie

ln accordance  with  B1S  recommend

Rat
it Agricois

first tir

BIS

indicated,

cemmendations et the da

and its Tier 1 ratt ion of this

Crédit Agricole S.A. Group International Solvency Ratio

fir mitliqos gi

30/06/00

Risks
Cradit risk
Total market risk
Interest rate risk

Suity risk

5

G

e
<o
W ]

56 £ 2
Detuctions . 6,215 7,837 9,2
Total avaifable capital 12,463 11,173 11,392
Tier 1 solvency ratio 11.7% 10.4% 5.4%
Total sefvency ratic 12.3% 11.0% 10.1%

A

i,

4

o~
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Crédit Agricole Group International
Solvency Ratio

in  accordance  with show

Crédit Agricoie

red in credit risk @

ting] and the reg

SO

scernber 2000, and 31 Decamber 2001, was

k_
g

31412400 30/06/01 3yi2/01
Risks
Credit risk 224,394 ' 244,491 255,658 256,140
Total market risk : 22,131 26,878 50
4 14,488 t 193
£,437 95
. g
Total weighted risks {denominator) 246,524 282,537 280,550
Available capital

tiong

Total available capital
Tier 1 solvency ratic
Total soivency ratio

101




o2

Crédit Agricole S.A,

has besn study-

[

y ratios, This r

eament by a new one

s proposai, the

o assess credit risk on

eiivods: a

slying o

axternal rat%ngs

i.e. risks of

raforrm alse

re obligations

scation of « dL‘l al

Hiated in lanuary 2001,

Geotober and December 2002, of
mlpw a7

5 at 314

ang more

Agrie cle -
=3

A
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]Crédét Agricole S.A. financial statements parent company)

Met banking

&

advanced 24

part
increased by
2000 to EUR
This increas
zZ0CL in

subsidiarias

restated i th

income at Crédit Agricole S.A,

iz
pRarie]

1€ C

=1
=3

erate increase

jo)

se wWorkd

of whont 1,336 are on sscond

Risk-related costs totailed ~EUR 28 million.

comprises

enres
(S5

- a BEUR 110 mi
and dire

A net loss ©
Dooked,

cover thet

n
&8 hav%

ci

nancial statements.

This

Gpin

R 218 million on fixed assets was

2?’7 miliion cha

reie

Fge

5

0

gocdwilly in Banco Bissl

financial stztements of

miflion  extraor

ion gacdwill

S7 million iransiation

in pricr-year

Extraordinary income and net allocaticns to the

Fund for General Bammg Risks exclusively reflact

Corporate income tax amounted o EUR 16 mil-

zsuit of tax conselidation mechanisms

Met income |

ty EUR 1,04

103}




Crédit Agricele S.A

jDi’rectO’rs’ and officers’ compensation

{104

Total gross compensation : Chairm

cunted o
U,\ 32,906
2001, G

compensation r:m o the

2¢ oortion

portion of

ELUR 47,896

Vice-Chairme

=

No dirscior’s fes is

Sradit Agricols SLAL has

\/

stock option
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!Five—yea? financial summary

1857 : it 1599 2000 200
Capital at year-end 1,475,640,5%8 1,787.766,195 1,888,738,740  2,240,801,070  2,916,629,687
ber of st 48,357,235 58,962,808 74,633,269 872,209,859
Gperations and results for the financial year
{in millions of euros)
23,068 25,116 24,101
1,832 1,321 &17 578 333
i€ é g 17
273 183 24
372 553 512 1,043
291 282 366 41z 538
9.827 7185
inco
ances, 3,254 6.857 L0675

105 |




Crédit Agricole S.A, : . A

Recent developments
and outlook

A

> Recent developments

Changes in the organisation
of Crédit Agricole S.A.

dia "Finance

3 centrai divisions,
nt and Accounting”,

“Planning  and France”

“Banking Risks"”

L “Lorp«‘;raie and  {nvestrment

sector

L

Exzecutive, nary

wwnce and R

Development a:

"hsnet N

Crédit Agricole Indosuez: winding
down the operations of CPR Group
subsidiary, Banque CPR

&

dow was opensd from 29 January to

PTaYat)

L1 Fehruary 2002,

e EUR 12,858

{106
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liability ¢

for this

Crders for fewser than 27 million sharss wers

Droi-

mately 39% of the {otal nun

under the mechanism,

Crédit Agricole S.A. and Daiwa Bank
Holdings (DBH) signed an agreement
concerhing asset management
operations in Japan (March 2002)

Under the ag

subsidiary of DBH. Daiwa Trus

“Trust Banking” pla

products

7 tor foreign operators o

ricole Asset
y USD 4G0 mil-
11, through its outlets
ad, this deal will strengthen

S.A. Group's foothold in
Japan.

BNP Paribas and Crédit Agricole
form Euro Securities Partners
{March 2002}

25 custody in

supervisor

providing back office

Paribas-Crédit Ag;icoie

responsiveness and cost sffective-

aise help

of service io their retall

tomers in France.  With

the twe partaers

the critica

QOutlook

is likaly 1o remain

¥ and general c0 oW

The second half, on the othe

expected o

= United States providing the momen-

tum. indeed initial signs of recovery have been visible

In- Europe, most leading
P 2

indicators have glready risen in respense to eipec-

{f only a technical or a

US econorm

was reached in iate-2001.

rkeis g number of

107}
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Crédit Agricole S.A. : . 1|

coniidan

correction, which

In France, the

ARG
CONCEMS COn

are destribed taml\;yn the 1 |

arsistent rice in gooum

‘4

& households to take z
d switch tach 2 is targeted o rise 5-10% + vz to 2001,

nvestmeants, ) . i a RGE of the orde 14% is targe

%

{108 )
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]A-ppeﬂdix to the management report

Menitoring and control
Of ﬁSk W]t}’]}ﬂ For internal j':vrmtro% "
Crédit Agricole S.A. Group =nt between var

~n
St

> {nternal control

0 comply with z:ertaaf

Crédit Agricole Group’s internal control organisation Accordingly, each Crédit Agricole
complies with French legislation and the it

recommendations of the Basle Commities,

bank status! is obliged, at its level, 1o institute

internal control Dased on this body

res for the proper

centrol system.

@ Gecisionmakiﬁg bodies,

» direct involvement of the ¢

taring and control of

oan loss risks, rading f-ws

¢ the risk of loss,

 pbjective, o pro

o
G

fimely  informatio

Nanagement gurposes,

; v ingistics
E finternal and

ticnal ris

in a functional mea

subsidiaries

rove 1o be & 3ource

sompanies

internal control

108 |
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Crédit Agricole S.A.

Crédit Agricoie S.A.
and its subsidiaries

internat

among all Group activities,

for the Grcup as a whele

7 decision-making

Ghs Con

Degartment ¢f Cré

of ioan loss risks {including country

Cantral Bs

and moniioring

within

fiquidity

recommendatio

vithin the Finang

o
3
7
[
[o8

(_

Divislon and the Asseis and Lisbilities annually by the Regional
£

u\:utr

oo
<

» standardisation of accounting procedurss and
g

it of financia! and accounting data,

[-")'TU ar work

WiTk

A
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Control and Audit Department

Conirel ang A

ciz'e::“cly it

artment conducts sud ail Group enti-
ies, e, the Regional Banks and zll Crédit

Agricole 8.4, units and 5ui:>sid%a(ies:. inc%ucﬁ‘mg

nliance

slication of

G

orocediures are subjectsd 1w ical sc uimy ]

Ble OREoing assurance

risks controllad, inter-

Each Crédit A

sibie for aorg

Industry depariment

against money laundering,

rédit Agricole S.A. Gﬂur en

and  Audit

H aJP'leh

By making the internal control an integral pant
of the operations of each entily, the Grcup has
continued io sirengthen the overall system and
to assess compiiance with regulatery prescriptions.

For the Crécit Agricole Group as & whole,

the Group C
and Audit Dep

edutes of each

selected from among
S.A. itself,

iurisdictions.

With respect to the prevention of money iaundering,

oliowing reinforcement

ie S A CGroup contl
1 2001

111




1 Agricole S.A.

3
H

éd

Cr

tf.

T are & Lertad

market and operational risks

ere

> Management of credit,

& rules emphs

nes

-
N

stanta-

ins

()

a

Lo

in Fre

p
=

£
=
[l
iy
o
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2
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i
\
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g
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is the respactive shares of n £s on customer transactions a

& 1o Crédit Agricole S.A ies on the one hand, and o the Regional

31 Decemper 1595 31 December 2000 31 December 2001
BH % in pilliops % i billions %
of toial of sures of totsl of euros of total

59,1 27.2 283

72.8 717

Management of credit, market and formation Systermns and Risk

operational risks: ways and means

ant 10 ave e upgrading of the

K

lerm in olace at Crédit 7

The Central Banking Risks Division

and its subsid

o]

is for the Crédit Agricole Group,

fiy, the Banking Risks Division manages Fongaris

dit Agricole 5.4, wh

Risk monitoring procedures within
Crédit Agncole S.A. and its subs diarie

ed 115 Qwn risk

S.A. and

genera: the front office

and

nets.  Within this ows

ching p=§

cole S.A. and its subsidiaries hav

nt risks, which are commurnicated a2 system to moniior and control credit

ihe risk manageiment unils within sach entity. The

iatter are under an obiigation 1o pru\ compra-

gtween ih
the risk
Agricole S.A,
Z,

e Indosuez
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Cradit Agriccle S.A,

and supsrvises

guide

b darsd

for this :‘(:LL,”e-mt gach SLENCarGs- of methado

arning relations market and oo

Sivision and > cases subm
gement unit and msthodo

wh Agricoie S.As

The Natienal and International Risks Committee,

utive Officer of Crédit

= 5.4, and its subsidiaries

mes ‘SJereFt of

emprace cumul

sgional Banks' risk mont tormg systemn
{ f 1 of .the

d managed by

& liabie for the cost

exXposUres, and

abova ig

mined mai

Finaily,

Internatic

The Standards and Methodology Committee, sat

{
{

o~

®
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counierparties i

mmust be guaraniesd by

Foncaris, & whily-ownec

banking subsidiary ¢
ired

Crédit

Agrictie S.A Each
to determine the threshold of

cover of i3

wnts by

periotd of ynper limit to this thr

the Regional

absol

;o sk
¥ 4 Conagiouy

This contri

muit

tUplying 2 base equal to 1

from A Bank whase

or Group ¢

iHted 1o

reviaw,

ani is indemn

atter application of

sted all other avenu

Modernisation of informaticn systems at
Crédit Agricole S.A, and its subsidiaries:
the SIRIS proiect

In 1999,

iCA Group embarked on its SIRIS

{Risk Information

system pro

friti

was to be impae

on Crécit Agé’icole

nat structures and implement-

snic deta exchange (EDD)

Counterparty risk

Definition

A counterparty risk occurs when & coun

exchange of ca

ra settlement

Crédit Agricole S.A. and subsidiaries:
counterparty risks
General features:

fnen
0

15 |
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it agricole S.A,

s eXposures arg put into

limits on the prncipal

threshold

5 ¢f a major

ar?let:

made either

- puroose. Moreover, the risk measure-

ronitoring system operates through a

cial position, and

comimitisges

» periog

twoide

rated,

the Chisf :.\(:Lu's

rectors of Crédit Agricole S.A,

y EUR 200 mit-

Danxs

within

internaiional Ris)

Methodology used to measure counterparty
risks in market transactions
{ntarnal approach

Crédit A > S.A. and s s

contract pi

amount thereof,

over (s remaining

grmingd according

nesses
have red

certam

intemal rating methodology appiied
corporate and institutional clients

®

»
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or individusl delegates,

e and institutional clients of status or economic activif},& such that it is

bage
X2

the saic Group resuliiﬁg from 1

one or mcre of i3 o

t entities) are set with
Crédit
bsidiaries, The commit-

reference o the consolidaied capital

a

e comiprised

ing by Crédit

s transactions, hond
liabilities and tradi

are records

are subject to annual review,

Dank countarpart

subject to quarierly reporting
g Risks Division.

n-0anK counterp

viewpoint ntly, the required 1o report its total i

d to trig accumulated ex

 identific

mechanisms, nam

Hy loan

TESEIVES,

Monii’oring major counterparty risks

menifering invo iling oui-

exceed EUR 350 m

ng by Crédit Ag

dings and

seed EUR 200 mi

i of Directors of Crédit

ember 2001, total

Wding on

17|
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Crédit Agricole S.A.

O

concerned 98 G

Nine out

vg been put in

revised either an

Rgricote S.A. subsidiary country.

ing its own limiis within commitm

fotmied pievarn s JEPPp PRGN .
@i Cowh oY . GESCries 20CVEe, Ut

" country

arteriy 1o

the Central Bank

Monitoring the Regional Banks' major

cnunterparly risks

& arg manite

d in Fepruan

v Foncaris.

NGEUCT 15 D
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tor

HIESS Se¢

3

k by bu

iis

H

ki
=
o
B
D
E
©
K
T

+

Breakdown of
credit outstandings, conselidated by business sector

Breakdown of Crédit Agricole S.A. and subsid

o

3

9

1.1

i

ACILr

nufact:

a

irieg

5

4

¥
A

Rea

[
<

&0
037

(&)
o
<t

g |

4

8.
100.0

ers}.

ofs

79,299

H
i

78,
suppl

ent

uipm

I net exposur:

3

Tyt

[R%24

araniees and reserves,

gid

f

gras.

F
(836G

b

Lresed

res

S

2,

rioratis

fer Lo aggragated

ort

cels

m

or
et by

d

£

GIHC SECEONS 18]
&

nirat

<

concs

taterali

!

Total gross credit outstandings

Sub-total



Crédit Agricole 5.A,

Breakdown of risks by type of customer

Breakdown by by of Crédit Agricole S.A. and subsidiaries’ gross dou! Drovisios
bS5 prd b
for cusiomer & i@ transactions.

13,000 1,595 718
708 53 48
577 48

8811 5334

1,388
114 82 31
Others 5,243 1,229 962

 Leasing 5
Total outstanding 79,299

g

Srovisions

ng inclush

8,820 236 444
72218 2,178 2,684
28,647 127 24

ro
~I
o

Total cutstanding

oy
A3
et
&

o
£33
r
{31

Py
o
1

@
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Geagraphic brazkdown of risks

swi of Créd

istomer transections inciuding leasing

anding and provisions for

t Agricole S.A. and subsidie

31 Becember 200

Doubttut loans Provisions
auistanding

29.402 ’ 1159 804
276 154

865 556

4671 563 290
7409 807 369
784 338

583 337

& 4]

Total outstanding 79,298 4,630 3,049

phic reakdown of Crédit Agricole Group gross ions for customer fransac-

nons including lsasi

ng transa

Frovisions

]
ol
S

285 154
6B 556
563 280
B37 389
Africa 2 732 53¢
Asia g 6,130 534 337
Japan 3,253 g G

Total outstanding - 278,187 13672 9,130

121}




Crédit Agricoie S.A,

Crédit Agricole S.A. and its subsidiaries’ lending to the Regional Ba

ks

3

tig » 3 Tatat

Crédit Agricole internal transactions
16,138 45,393 47,6321 s 135224
23 224 z3 27G L 270

18,342 25,380 48817 47,854 141,583 1100 141703

Reserves 0%

Net balance sheet value 141,630

Provisioning and loan recovery

=t aside eithe

ineidentis

preventively, in the course of lcan book

tus when payments are

rs; these rules also

@

@
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Crédit Agricole S.A. Group total doubtful loans 1o customers and leasing transactions

{in 3 31 Besumbey 2001 31 December 2000 31 Decewmbdr 1899
78,299 72,172 37.031

4,650 4,042

3,048 2.797

5.5% 7.1%

5 o doubtiul loans 85.6% 5%.2%

Crédit Agricole Group total doubtful loans to customers and leasing transactions

33 Dece 311 31 December 1952
278,187 262,991 241185

13,462
g.21¢
43 5.1%
a3 5.1%




Crédit Agricole $.4,

Market risk

risks within this

rtments, generally backed f
ant a second soures of risk,
ion of thesa risks Hes wiih

choare carried

market risks
miore vecion

~&ntirsp owner-

cipating an instantaneous

rom the ahove risks,

resuiting

aut to the exciusion of other kK'such as

s whose value can-

35 done so by s

and each sou

Procedures for accepting and monitoring
capita! market risks

Crédit

thy Mg”

neing resp

it

I quar markat

factor {interes

PUAETY ae o~ -
{VAK}) & ,ijf’il'":_-, W

4 confidence |

or glse in tenm

o pominal am
i Any ¢

In additicn, a stop-loss

pregsad

COMe o g

body end o the Central

< the | request s

|
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nhal limits lies

arciess of

whether this 8 a sul

ised market risks control

oring Is provided via reports

then

agernent of Cr

Comiv

Risks Committee. This commilies reviews the overall

market risk position,

1 cuirent

COMIMUNICE
Department, which in furp re;
Roard of Ciractors of Crédi

alert proce

y

g‘ubd} YAR Limit ¢
is also required 10 ¢

isioh at the earliest

ooportunity wher

jor event concemni

or market d"‘/c“’")lfi"u,a

the

nas been identitiad.

Market risk measurement methodelogy
An operational measurement based
on position indicators

Interest

ignal risk {arising

Global measurement of VAR
(standard risk)}
CUrrency

chniques. This pro

inproach to market hehavior and

ac‘uali Gbaemed in various

uizgte ext:

abserved ori

ituations.

a3& 8Cgn

d currency oplion portfo-
els incorpcr:

volatilities. These risks

o

ystem (o moniter the currency

an hisicrical VAR was intro-

the under Iyuu
frames

9

125
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Crédit Agricole 5.A,

approach

market orice trends

of companies cons

the bond positions recorded in trading

(W
hes
fe]
)

the credit derivatives book. This risk

&

: 3 potential Joss agproach based on
c

arigtions for ea

h issuer rating

sanarics have been

Favat
|10

Trading activities

ovarglt
LYTTalt

» commodity risks

Crédit Agricole 5.A. Group market risks
exposures

ble below pressnts the exposure of

as per the

ich between

positions

ny N N
LA A R VR A B )
w o

e

foi}
o

&+

(5]

.

[}
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A
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[
>

4
~J

ot
—

ma T RA] £

4.1 297 ic
- ~ - N

4.2 2.9 EX

Wy
o]

q

~~

@



2001 > Manzagement report

Operational risks

Like

Crédit Agdco%e S.A and

gal, tax, contract

pects of the ope

i i

lot units are currently experimenting

Wit

hodalogy for ¢

* ¢ apprehend

accurately {via 2. tracking indicaters,

iosses resufting from

age-

pravention,

MSUNANLE Companias

parent company, by virg of its rale in the

f financial reiatic

Banks, and at t"e fevel of iis subsis

tn order t¢ manags s financial rafics optimat

cencentrated on Crédit

m of interest raie and
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Cradit Agricole S.A,
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2001 > Management report

The capils

isTa!

mbes 2001 R 35 miltion one

it Crédit

requivement al the e
gricoie S.A. totalled EUR 75 million at

The capital

ser 2001, compared with EUR

Overall, Créd

fromy foreign affiliates or the capital

ated to foreign branches. The pruden-

!

tural toreign exchan

tne esuwro parity versus the currencies in

nts in subsidiaries ang affiliated companies

Cr s cury
BRI, e 0.30; CHF: 0.07: 0.05 on the GBP

SAR and LBN most notabiy.
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]CTéc‘n‘t Agricole S.A. pro forma consolidated balance sheets

}132

Crédit Agricole S.A,

Cash, money market and interbank items

nxs and Frey

3,660 2,987

i items 3and 3.1 25,12% 28,428

53,267 27,455
Crédit Agricole internal transactions 141,630 146,980 144,241
Customar-related items 69,765 63,287 53,111
Lease financing 6,486 5,930 5,068
Securities 58,628 51,328
36,349 27,241

Insurance companies’ investments 281 79,330 72,085 63,3585
Re-insurers’ share in technical reserves 282 101 91 172
15,978 14,803 14,328
5 3,882 4,615
14 5 1,887 1,624
Goodwill 7 1,928 1,492 833
Other assets, sundry accounts and prepaid expenses 28,451 28,013
16,755 18,105
532 422
11,204 10,488
Total assets 494,445 486,917 470,338

@



2061 > Pro forma consolidated financials

tatements

Liabilities and shareholders’ equity

{in miffions of eurss) Motes 331212001 31F1282000 33/12/199%
Money market and inferbank items 70,305 76,564 75,773
cntral bar urrant accounts
with French postal 17 21 13 114
7,284 75554
Crédit Agricofe internal transactions 24,053 27,050
Customer-related ilems 200,681 191,838
Special sav “hemes 138221 138,887

Other accounts 62,4 54,548
Debts represented by a security 8 57,562 55,642 43918
Insurance companies’ technical reserves 282 77,687 70,814 62,341
Other liabilities, sundry accounts and unsarned income 34,153 36,021 43,138
21,847 28,756
ti insurance activiti 313 252
nd unearnad income 11,130

12,831 12,275

3 and losses 9 3,257 3,021

il 9.574 9,254
Fund for General Banking Risks 10 1,716 2,583 2,438
Minority interests 6388 938 1,342
Consalidated shargholders’ aquity iz 14,768 13,495 10,842
2.511 2478 2,184
£.318 5,529 5312
34 90
1,391 1,i2C
Tetal ligbilities and shareholders’ equity 436,917 470,338
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Crédit Agricole S.A.

Crédit Agricole S.A. pro forma consolidated
statements of off-balance sheet commitments

Guarantees and commitments given

Financing commitments given 36,04¢
2,763

ments to 2,713

ments 34,928 30,558
uarantegs gi 31,317 28,352

10,402
26 2,762 2,125

Cuaraniess and commitment avour of customers 20,586 1822
Guarantees given reiating to insurance activities 831 . 1,042 : 978
Commitments on securities 2421 4,176 2,053
5 7 4
4,169 2,048

Figas

Guarantees and commitments received 35,114

Financing commitments recelved ’ 4,882

407 20
Guaraniees recefved 17,581 16,2832 iz,438
Guar bank 285G 2,825 3,428

Crégit 5 g 18

Guarantees received relating to insurance activities 8,385 5,364
Commitments recaived on securities 3,488 2,066
g 7
3 ;
8 5,519 2,506




2001 > Pro forma consclidated financial statements

Crédit Agricole S.A. pro forma consolidated
statements of income

#Urs} Moles AVIZRG0L Julzeey 3111988

Net interest income

215 210
Net cammission and fee income 336 343 (28}
Net inceme fram financial fransactions
ing fransactions ig 2444 2,161 1,737
on
20 812 218

Other net banking income 203

Gross margin on insurance activities 1,188 351

Nel income from other activities 6 4
Net banking income 6,314

Operating axpenses 21 {4,042)

Farsonnat ¢

2 {1,784)
Depreciation and amortisation {309)
Gruss operating income 1,963
Risk-related costs ' 22 (371} (842}
Net operating income 1,592 1,178
Share of net income (josses)
of equity affiliates 25 704 503 725
Net income {oss) on fixed assets 23 31 308 206
Met ordinary income (befora tax) ' 2,327 1,847 2,110
Net extraordinary items 332 {219; (341}
Corporate income fax 24 {781) 32 {387
Amortisation of goadwill (297) {205} (152
Net alfocation to the Fund for General
Banking Risks : 44} {143) 131
Net income before minority interests . 1,538 1,432 1,161
Minority interests 3¢ 41 41
Consotlidated net income . ‘ 1,468 ’ 1,381 1,120
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> Note 1

Accounting principles and
methods, and rules for the
preparaticn of the pro forma
consolidated financial
statements
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@
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resis in the Reg

& Regicnai Bank of

o with the

cennec

below

significant ' 2 ]
. consoh 2st two financial

11 which the ¢om-
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- af that date,
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2001 > Pro forma consclidated finandal statements

niks and su

U T na
C4 Groug 128

BFT Group 35

AN
VU

470

Bangue Al (Suisse) SA 104
CPR 407

i purchese cost of Crédit Agricole S.A

e‘:qu!t\; interest Regional Banks
EUR £.57 billion. This sum was financed by

EUR 2.5 bithon in radeemabis subordinatad notes

mgst h

et

by 1
Funds works out 1074.91%.

(-year treasury sy

in the pro forma financic tements

statements were

at that date. The pu"l hed financial

at 31 December 2001 contain a
ancial year 2000 restated in

retroactive 1o 1 January 1899,

s new presentation.
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and real estate development

Tourist/travel activities
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Crédit Agricole S.A.

> Note 3 - Securities: analysis by type

3112459

Tolal

=t

24 860 28
263 528
@ 3) 7
Net balance sheet amount 10,476 7,593 0 7,052 25121 28428 35699

Bonds and cther fixed-income securities

331
Z2i6 388G
(200 43)
Met balance sheet amount 12,407 12,280 Q 11,382 29,326
Shares and other
varigble-income secyrities 5,818 24,113
15 15 g
; 7% {158} 237 . 126}
Met balance sheet amecunt 15,020 5,437 1,753 22,286 24,347 24,087
Estimated fair or use value 37,873 25,882 2,538 18,080 85,473 85,594 83,112

H

EUR
EUR © million in 2500, sld-to-m ; i ir respective m
during on compared ol f EUR G.2 milli

|

K
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20061 > Pro forma conselidated finandial statements

Note 3.1 - Breakdown of listed and unlisted securities between fixed-income and variable-income securities

ot
&

_.
o
.
&
O
(937
o
o
e

12

N
o
-
o
o

3
&

3
Bonds and olher ireas
flxed-incoms seturities and similar sey

-
Yotal

Secur
o s g TN R g
& siock ¢ 35,178 13,835 58,800

528 G
77N [SoTng? FOVENYY
i {et) {209}

Net balance sheet amount 35,699 24,087 87,027
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2001 » Pro forma consclidated finandial statemants

> Mote 5 - Other fixed assets: changes in net book values

315 25 Decren Fsré%gn Othor 311201
ong} {redam;z&oezs _exchange changas
antt sak fansiation
{ir faros) adjustments
investmants in unconsolidated
subsidiary and affilisted companies
Gress vaiue 3,238 (204! 5 2z
4 61 a7t
(118 G
(ther long-term investments®
Gross vajue 1,048 a5 & 45
1 i
{108} (e} i
Accrued inceme 24 33 ' {4 29

Net book value 4,616 3,882 (438} 126 (368) 5 282 3,589

148 45 g 9 i (28 133
Bank pre 1,540 ] {44} {58} 19 1544
Accriied i 1 & 4 15

Net book value 1,624 1,674 43 94 (53} {64) {7y 1,687

3uErEY ZLAUNG Lons Fargign  Other 3111201
sxchangs changes

set zside or used  tramslation

{in mil adiustments
interbark fransactions 275 {18} 56 (74} & 217
2,794 123 977 {1,138} i2 1 2.853
147 [ 58 140} i2 {1} 188
208 343 3 (187} 12 i3 ag4
840 384 241) o 430
93 a2 35 (213 (9 83

4,158 4,140 348 1,468 (1,669} 33 1 4,322
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2001 > Pro foyma consclidated finandal statementis

> Note S - General reserves for expenses and losses

fonsoiid

c%z«;m

mfigusim%ew!é

4 309 (178} 3
281 51 (1izy i 206
i o (27} 0 170
3% 1% {17} i 1 9%
2,030 151 1424 (2312 (& 502 2,188
3,021 171 1,820 (2,654} {4} 903 3,257
31/12/2000 3371272001
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Crédit Agricole S.A,

> Note 10 - Fund for General Banking Risks

936
niding 510
17 74 25
15 &7
Balance shest amount 1,718 2,583 2,438

> Note 11 - Subordinated debt: analysis by maturity date and issue currency

Mpto  » 32 Total
2 months

] 8,083

e 7.742

0

0

174 3 285
i g 1& L 1i
28 ¢ ]
1,501 2 1,303 588 521
1,288 2 1,400 489 513
: ¥} 5
17 17 5 g
2c a8 34 g7
- g $ 0
Securities and participating loans & 2 3 4 4
Total - gross amounts 8 292 1,500 7,587 177 8,574 9,106 8,024
Accrued interest payable 148 128
Balance sheet amount 3,574 9,254 8,152

t pavab! y category of transaction with effect from 2GC1,

152

2
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2001 » Pro forma consalidated financial statements

> Note 12 - Changes in shareholders’ equity

Consolidated sharsholders’ equily fainority Total

Share Additional Goverment Cumulative  Consclidatb interests including
capital i imvesiment transiation zcml minority
grants  adjustments interesis

{in miilisns of auros)

At 31 December 1999 2,184 90 Bk © 10,842 1,34

18]
—
™~
y—
o
B

Dividends paid in 2000 (366} ’ (366} (54 (425)
Share of dividends received
by the Regional Banks 82 82 82
Changes in share capit ‘ 2472 242 242
Met change in share issug premiums 1,246 1,245 1,248
Met change in share mergs;' premivms e 18 1e
Foreign exchange transiation adjustments 70 70 24 c4
Chrange in revaivation reserves (3 {3 3)
Net income far 2000, 1,391 1,291 40 1,421
0 (329) (325
l..,,, T of apahcat.‘on of Reguiation
RC 69-07 {19 (19 {23 zh
Other changes (6} G (78} (84)

At 31 December 2000 2,426 10,816 84 ’ 163 13,495 938 14,433
1ds paid in 2001 (4115 4il) (54} {485)

Share of dividends rece
oy the Regiona! Bau.-.q

[Se]
»N
uw
Ny
[Xe3
Ny

hanges in sha 491 491 461
Elimination of © {6} {28} (34) (34}
Net change in share merger premiums {13} (13 {13}

Foreign exchange transiation adjustmenis

)
]
w
@
@
o
S

Change in revaiuation reserves 0 (1} (1)
et income for 2001 1,468 1,488 90 1,558

Change in methed of accounting
for Fund tor General Banking Risks™ (379

28
112

nethonds of conselidation,

e reguidiory

e Bourse {0
@ yedr, wes |
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Crédit Agricole S.A,

Note 12.1 - Preferred shares

Issuing entity

A
e
et
[S34]
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ot
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o
puiy
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e
o

This company was decansolidated at 31 December 2001,

> Note 13 - Capital funds

s of eurns)

1R AKK IR R -
JReit el 12,184
1716

7

[Tt 168

Total capital 26,748 26,270

> Note 14 - Analysis of assets, liabilities and shareholders’ equity by currency

3201 L0
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2001 > Pro forma consclidated finandial statements

> Note 15 - Net interest income

JULL20G EMNAZI N LIS

bank items A
actons 5,784 5,360 7.332

Customerrelate 5,256

2551
44 73 g%
{1,222}
{7,263}
(135
Bondgs and other fied-incomi {3.622i (3,4

33 {2,884}
n

Gther if

grest axpense

82
ey 2
Total interest payable and simifar income {23,110) (21,762} {18,739

Net interest income 1,042 600 2,207

Provisicns for inter & on doubtfu itlgation have be reclassified, bel educied from inferest and income
on customer transactions in 2000 and 2001

i
IS}
C
e
NG
EXN

104

85 26 20
215 210 124
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2001 > Pro forma tonsclidatad financial statements

> Note 20 - Net gains from transactions on avaiiable-for-sale securities-

SYLE2GOE 31272000
wees {or impa (157}
se of alio a0 ag
Net change in alfowances 67} 50
Available-for-sale securities
b08 827
(1033 (359
Net gains on sale of securities 806 268
Eguity portiolio
408
aeclrities (8}
Met gains on sale of securities 400 0
Net gains from transactions on available-for-sale securities 812 318

> Note 21 - Operating expenses

Note 21.1 - Personnel costs

Total

and officers of

Note 21.2 - Average number of employees

ial vear 2001 totalled EUR 14 millio

Persennel calegory 33182000 3141271988
Exenutive 8,344 7,871

13,3682 4314
Total 28,753 18,249
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Mote 21.3 - Other operating expenses

a3

107 ' 2% (28

(1,784} (1,518) (1,318}

A
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2001 > Pro forma conselidated financdial statements

> Note 23 - Net income (loss) on fixed assets

{ini 3172272000 3371242000 3171241595
Firancial fixed assets
Provisions made
(i 5} s
1208 {48}

8 1 2

260 147

blet change 210 {23)
COn neld {2) 43 2
Ga 2t (25

N
[t
—

3

185 il 311
)] {1 {15
g {284} (28} {1013

I o
(" g i
¢ and othie &q invastments 5493 35 210

Net income

-
(¥
(¥4
(=)
w
bt
feed
w

Tangible and intangible fixed assets

on salg 42 14 28

Losses on sala {24} (B} 4}
Net gain {Joss) on sale 18 6 21
Net income {Joss) on fixed assets . 31 309 206

159 |




{160

Crédit Agricole S.A.

> Note 24 - Corporate income iax

jep4

oo

(54

because

> Note 25 - Share of net income (losses) of equity affiliates

140

11
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001 > Pro forma consclidated finandal statements

> Note 26 - Extraordinary items

Retirement ind i2) {4)
Cost of changeover to sure iz [
information systems and restruc (4%}
Litigation ' ‘ (28 107
Contribution to g i ) {10}
G 648

182

377
{187} 21

Na breakdown of exiracrd s is avaiiable for 1894,

> Note 27 - information relating to income from banking activities

Note 27.1 - Net banking income by business segment: geographic breakdown
3122001

tniarnatio Total Total
18

Banking
812 372 3578 3,47%
622 228 334
22 148 7z 1 216 264
208 15 323 320
\rierics 584 584 15E
180 180 230
248 4 250 310
1) 5 70 25

1,532 884 373 5724

161}
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2003 > Pro forma consolidated financial statements

> Mote 28 - Insurance activities

down s

as required by French legl

Grass
bk
vatug

counting o

Gross
book

et Net
Book falr
waiue vaiue

13

81,045

s
347

=]
[vs)
[ey]
[

~
e
W
o
-

[
e
o

68282

73,776

1,158

11zt
1,984 3618
2464 4074

o0

5 5

120 120
2,742 2,483
4,065 4,068

intercompany iransactions {1,655)

{1.651)

Met balance sheet amount 79,380

72,085




Crédit Agricole S.A.

Note 28.2 - Analysis of insurance companies’ technical reserves

faurms) Lite

=
&

v Tor Uneamed pre

Total excluding technical reserves
refated fo unit-linked policies 76,013

1.030
1.287

plsts)
fav

669

(93]
(%3]

A TIn

[T

76,733

Net technical reserves 76,718

i

@




2001 > Pro forma consolidated finandial statements

Note 28.3 - Gross margin on insurance activities

Totat Lifs Totat
7,651

il 314 614
& G & 16
Technical and financial revenues
from insurance activities 13,492 691 14,183 14,043 588 498
{4,254) (388} (46200 (5,030 411 (423}
G 22 28 1 g 42 5 Hs

{3,656 (15}
(10 &) (3%

(128} (3,702}

Technical and financial expense
on insurance activities

(12,572}

G

{530y (13,102} ({13,328) (483)

(12,811} (11,069}

(410

Gross margin on insurance activities 320

161 1,081 717 165

822 771

33

860

Intercompany transactions

115

(89)

Gross margin on insurance activities

1,195

733

& compal

written back to the gross margin on insurance activities to reflect inter

income are &ii

ted financisl

roup companies in thely

tements,

ome, the income (€85 mitlion) fr
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2661 > Pro forma consolidated financial statements
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Crédit Agricole S.A. consolidated balance sheets

l170

Crédit Agricola S.A,

£4,343
Crédit Agricole internal transactions 3 141,630 146,873 144,220 144,220
Customer-related items 4 68,765 63,208 48,317 48,380
Lease financing 441,42, 43and44 6,485 5,929 4817 4,917
Securities 58,829
B.51,52amd53 38,248
Sand 51 22,280

Insurance companies' investments 7%,380

Re-insurers' share in technical reserves 383 1c1 55 50

Investments, bank premises and equipment 16,102 8,883 3,754 9,467
1,621

Goodwill 12

1,303

Qther assets, sundry accounts and prepaid expenses

28,599

(Gther ¢ ks
Ol ce activities 2R2
Total assets 455,067 430,493 460,229 386,246

‘@

(@

@

@

(@




2001 > Consolidated financial statements

Liabilities and shareholders’ equity

122008 FUA2000 U988 3L12/18%8
yestatodd
Money market and interbank iftems 70,305 73,228 71,884 68,881
Dug to
with Fr 2% 13 1is 113
Dus to banks 13 70,284 38,768
Crédit Agricole internal transactions 13 24,053 28,674
Customer-related jtems 200,681 163,824 131,228
14, 38,22 139474 139,474
L4, 52, 54,350
Debts represented by a security 57,562 55,642 41,409 40,197
Insurance companies' technical reserves 77,637 70,386 61,911
Other fiabilities, sundry accounts and unearned income 34,542 35,685
21508
to insurance activities 38 377
comea 12657
12,827 7,202
17 3,263 2,345
13 G574 4,853
Fund for General Banking Risks 18 1,716 2,583 2,429 2,428
Minority interasts 20 890 3,200 2,489 1,125
Consoiidated shareholders’ equity 20 11,745 9,523 9,925
2,241 1,896
4,296 3,254
8:& /-:‘Q
4,152 3674
1,067 372 308
Total liabilities and sharcholders’ equity 495,067 480,493 460,229 386,346




Crédit Agricole S.A.

Credit Agricole S.A. consolidated statements
of off-balance sheet commitments

Guarantees and commitments given

Financing commitments given

manis o b

34,763 27,308 27,437
29,087 28,588 24,330
2079 172,372
27 2,125

15,493

Guar

Guarantees given ralating to insurance activities 332 1021
Commitments on securities 2421 4,377 1,780
on ontion [ 7 &
ZA418 4,17¢ 1,538 1,79C

i s 6f eurgsl

Guarantees and commitments received 35,114 35,5336
Financing commitments received 4582 4,433
Financing g 1,78%

nents from 497
receaived 17,361 16,284 13,427 15,29%
23849 2,627 3,405 3,286
S 7 3 25 i5
14,708 11,897
Guarantees received relating to insurance activities 9,385 9,311
Commitments on securities 3,488 5,525 1,850

ner information

CH-balance sheet commitments - o

o

currencies: note 232,

-
ot
[



2001 > Conselidated financial statements

consolidated statements of income

Net commission and fee income 27 and 28 385

Net incame from financial transactions

income { g 2,444 1737

30 812 1,282 32¢
Other net banking income z04 372 i91 136

Gross margin on insurance activities 385 776

Net income from ather activities 7 2 P 4
Net hanking income 6,598 6,023 6,143 4,763
Operating expenses Y {4,0423 (3,637) {3,659} {2.662)
Personn 311 2 (2,278 {2,124} §

213 1 { {1
Depreciation and amertisatinn (308 (245) {245) {197}
Gross operating income 2,248 2,141 2,245 1,204
Risk-related costs 32 {366} &77) (781} {80867
Net operating income 1,882 1,464 1,484 1,098
Share of net income (losses) of equity offitiates 3% 365 156 156 388 436
Net income {loss; on fixed assets 33 34 313 313 210 213
Net ordinary income (before tax) 2,221 1,933 1,833 1,973 1,749
Net extraordinary items 36 333 (221} {221} (333} (276
Corporate income tex 34 (861} (62) (82} (677} {539}
Amortisation of goodwill {296) (204 (201 {i1n {112}
Net aliccation o the Fund for General .

Banking Risks {34) {143} {143} 131 130
Met income before minority interests 1,353 1,306 1,306 977 942
féinority interests 2835 334 334 188 134
Consclidated net income : 1,067 §72 972 808 808

173
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Crédit Agricole S.A. consolidated balance sheets

and statements of income

{at 31 December 2001, 31 Decs

> Note 1

Legal and financial background

s anonyme”
zital of

iR 3 nominal value,

in the French Financial and

in paragraph
internal financial

The French 24 Janu

isible for mainta

suring its proper function-

{172

er 2000 and 31 December 129

subscribing o

" and buying back ‘¢

o
S

Crédit Agricole Group internal
financial mechanisms

& nuinber of

scific 10 i

Mecte 1.1 - Regional Banks’ current
accounts

Bank hoids a cash account

Tovements



2001 > Comnsolidated financial statemants

Credit

r debi

Note 1.2 - Time depesits and advances

Savings deposi s of bonds, certificates

and related . home purchase saving

accounts and ¢ cou

advance

to gnapte the latter to Hr

Ng.

internal financ

These have resulted

anks a specitic pere

3% and, with effect

K3

em

01, 50%7 of th collected

the French State pays a subsidy o

Agricoie S.A. 1o b.ric?ge the gar\ stwien

=

are mage;

*» advances for other lending which finance 50% of

i~

3: Crédit Agricole SLA. makes

non-subsidised lo
the Regicnal Banks againgt

on condition

may aise make

tc the P:Dmna*

Mote 1.3 - Transfer of Regional
Banks’ cash surpluses

The Regional Banks may util

P from demand and time deposits, fo

iable CDs) to finance thelr lending.
st be transt :
whare they are recorded in «

W

under “Credit

MNote 1.4 - investment of the
Regional Banks' surplus capital
with Crédit Agricole S.A.

Note 1.5 - Foreign currency transactions

EBanks conduct t

F

g
ns through Crédit Agricoée SA,
d

vis-a-vis the Bangue de

special savings accounis {passbogk

“manual cccupations savings pass-

ineds savings passbocks”, Codevi

accounis, home purchase savings pk

and accounts, ‘“peopular savings plar

uth savi 5"} are coliected |
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Crédit Agricel

e S.A,

Note 1.7 - Medium and long-term
bonds issued by Crédit Agricole S.A,

> Note 2
Accounting principle
and methods, and scope
of consolidation

Note 2.1 - Accounting rules

applicable to both parent company
and consclidated accounts

o
U

ccordance with

04 of the Comite de j2

ch accounting

TR .
e con

current actounts,

Crédit Agric

acoounts

lend funds ang

given which

that a debior

% rigk for

BC Provision

Regions! Banks, in this respect

2.1.2 - Subsidised interest
o provide the

agoar

4

(@
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compensation is o
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I

is porifolio
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Securities in the tr dsng porticlio

intarest,

over from

1o distribute staie-

1 Junu 16%C.

s egual fo the )
st rate set by the Slate 2.1.3.2 - Securities available for sale

T Ssaourit

3 i D vyt
S a0 £ 00 S Nl

svestments in muotual funds and investment

Comptable R

Tnase securitiss are presented in the financial
! f honds (and

other

the purchase price and
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ments and olher market instrumenis}

shares and other variabie-income securities. They

e portfolics as
g securities,
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2001 » Consotidated financial statements

on aliowance,

2.1.4 - Accounts payabie on demand
realised gains or 1osses on d;sposal, are included and time deposits

in “Net income {ioss} 0 gd assets”

2.1.3.6 - Inyestments in unconsolidated
subsidiary and affiliated companies
Equity sg

n
e deposits for amou

csits

unts, time ¢

curities are classified as investmey

for Crédit Agricoig internal trans-

compa- and advances

zccounis and ciher

sonsicered

e said accounts for customer items {the latter notably
ment amounts due to financial institutions
decisions of the issuing company. ther than banks

\L‘xé on nature of the counterpariy,

include transactions secured By

~OnNs

investments in

s of segurities,

is classified

infarbank or cusiomer accoun

use value af

2.1.5 - Debts represented by a security

at the lower
Debts represented by & secwrity are presemec&

sion is mads for

according 1o

ination of each investment, having regard

and
O el wo

financial

borrowings

servicing commissions paid
3| Banks are recorded as an exper

5%S
commitments,

ies pavatle to
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Crédit Agricole S.A, . A

he amounts sel

Hrement, paid pre-retirement leave,

ugh the inoor

ected cost overruns related o

French francs to the 2urg, and other experience.

hey notably comprise 2

& {.‘J'e .

for coun iry crmmission des

5

‘educis), and

the country's credit rating.

In certain cases, Crédit Agricoie S.A. nas partially

reserves on their

= internal home

i the schems

was inciuded

sat up as part

I market
& purchase savings

t date in

gd in the calculatio
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bl
enading

s for home purchase

v honie purchase

savings plansh

ther, the Funds for General Banking Risks

aily comnprise an al risk

in additien tet 4

gC'WF rat contin
o the Fund for
o enabie Cradit

g Risk

duties as central Lo

2.1.8 - Financial instruments
and derivatives transactions
Transactions in Hnangia

reiat%o v e interest

ding hedging
accordance with Comité de ia
Réglementation Comptable Regulations 8%2-02
and 52-04.

tments reiating io these ifems

if-halance shest

- Hedging transactions:
R
incame siatement in

ins and

el g

and similar

ome { e,«per 158}

that are

the balance

ran
a

Caing ¢r losses on i

with fimited iiqL

2.1.9 - Transactions in mrexg currencies
minated in

vard sxchange

in ofticas abroad, securities avall

urconselidated investment and

estments of (rédit

8¢ depre-

or received are

the cate of the

OF
—
i

the currency concerned.  Gains or

/

statem

axchange"”.

2.1.10Q - Foreign branches

Bra s maintain theilr cwn independent accounis
,4
o

i aceordance with focal rules an Egl;‘?,
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Crédit Agricole S.A.

1 the account

2.1.13 - Retirement indemnities
and pre-relirement leave

SF i

o a—mployees onretirament is i v “General

frw

Foe byay emesied
G pad

ELEVES

rESENVE Corresponds i
L Group

Crd

ciztion s
nuimnper

sty
protant

sg dals.

devalopment

for deprecia-

£
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2001 > Consolidated financial statements

towards them beyond thelr current

2.1.15 - Emplovee profii-sharing
and incentive scheme
Costs relzling i the statutory emplo

ame are sxpansad in thz» year th

onnel cosis”
firancial

ing from

in the follow:

ng year.

2.1.16 - Exdiraordinary items

Only extraordinary

ams are S0

ceniralisation home

and for the ccrrespm"*rr acvances 1o the

ng, enianing 2

irate of Joss” on heme purchase Savings

schemes (noig 38).

2.1.17 - Corporate income tax
3.A. infrodu

gs had signed a fax «

nger if

company

the 1ax debt

tor which it woul ¢ in the absence

of tax consclidal
Adopting a conservative approach, deferred taxation

is recorded in the

companies so

groupings ("GIE").  Estim

chargss recorded in the individual financial statements

of member companies imzake dus allowance for the

calculated {oing

tax surcharges

2.1.18 - Cff-balance s hent items

oif-balance

not sef qut

ransactions.

ar foreign exchange

0 commitments received in \tS

g the consolidated financial siatements.

Note 2.2 - Accounting rules specific
to the consolidated financial statements

french Regulations concering consolidation rules

S.A, Group appiies Comitd de la

.ptr«b[e Regulation 99-07 on

ek

W




The following principles are applied, pursuant

to this Regulation:

meant companies

= The 25°

Change of methed ralsting to Fund for General
Banking Risks for home purchass savings schemes
rnulaied

Baoursa,

the stock

2.2.1 - Principles and metheds
of consolidation
2.2.1.1 - Scepe of consolidation

aintained |

n application
CRC Regu

impach s asses

Prasantation of suminarised consolidated documents

accounts pertaénu
G Groun

(F1R6: 538 0

2000G-04 concemning
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operations are not inciuded w

exceptional regime provided for

allows it nol to consol-

mutual funds

ar 1999, and

tiance with

A, Group does not

funds under exciusive control

2.2.1.2 - Methods of consolidation
s Companies controiled e : by the Croup

are fully-conselidatad.

Exciusive control is de

tinancial and operationsi

uit consolidation consisis of subst

% yalue of inve

of the ,aw\.aq ¢

» Sompanies qver w

cantrol are acc

" imgl i Ao
Credit Ag

equity 2

o5

~ E
* Campa

1 other partners

arg CONns

Joint conirol is detined as he sharing of control

n. among a limited

&rs such ihat the

ial and operaticnal policies are

f agreement among tham,

Companies concers

2 of their &gs

insurance operations, the sp

>licabie to this acth

the follow

Balance sheet items

* “ingurance companies’ investmeants”

sens recorded in the

SLorded

afl “investmen

"

lidated insurance compenies, together with

cens

acorued interest not vel matured, amortised

s and premiums re

and aocrued rental incom

assels

comprise direct

urance acce




vy

oy

rédit Agricole S.A.

ation

sl Aeanne
ISR allowances

cal reserves’

tivities,

comprise aii gross techni

Hiabilitias of consg
2.2.2 - Consclidation adjustments
and sliminations

Adiustmenis

ving amounts have

COMpan:

been mades 0 ensure in valuation

insurance ac

nts payable, technical

reinsurance valuations, deferred commissions

received from re

-

giiminated,

isposed of out
and ailowsa

e
f\.IZ

2.2.3 - Translation of subsidiaries'
financial statements expressed in foreign

Income statement items currencies

"Gross margin on insurance

ises

Firancial st

ements ¢of subsidigries expressed

the income

ted into euros as follows:

consotidated insurance comipanies:

interruptad be
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s COMpPG
{ransiatec tax, except wh

s expenses

0 154

2.2.4 - Goodwill

of cost oy the book valug of

f its subsidiaries, and alsc

solidations and 4

appropriate; i
for as “Go 2.2.5.2 - Main constituent items
in

Goodwi onstituting deferred tax are:

¥
<

3
e
ﬁ

consolid s unrealised gains on

The amor

on Crédit Agricole

€ risks” recorded i
2.2.5 - Deferred tax i
2.2.5.1 - General principles

enis {parent ¢o
7 mutual funds.

Deferred tax ariges timing

2.2.5.3 - Deferred tax and distribution
of earnings of subsidiaries

income

and

26 arising In connection

U ’)

widands

falls

undsar the

approach “pargnt co " subsidiaries
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detingd by fation}.
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ad’u;){cu; future oen
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Crédit Agricole S.A,

The amo

and there-

Giillildiieg

feferred tax liabili

deferred tax is recorded in respect of

carpera

tion

¢ invested.

y of the Group

2.2.6 - Leasing transactions

OME and

P

UNigr

ipment”,

2.2.7 - Cther items
2.2.7.1 - Preliminary expenses

company setting-up

urred, including

2.2.7.3 - Depreciation

e

iuation

Mote 2.3 - Scope of consslidation

2.3.1 - Change in scope of consolidation
of Crédit Agricole S.A. Group

' ~

The scops

(S0 s

at 31 December 2001
Companies consolidated following acguisition or
additiona! purchases of shares:

- Patrimoine

1 hmimobili

[
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Newly-formed companies:
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> Mote 3 - Due from banks

N ey - . \ oy [
A T X3 e 88 MW e g owr W w O o WD o] ®
I N S ) v o Mmoo [N SH S MY+ R S SN S S R S NG Vo O B 1}
" I 4 Lo P o™ P oed o s
= el g ~ avooF o < N 00w W s N6 ag -
o) o3 w o3 <t - Eai € Y “f [N 1T P~ P~ I
— -t — <t w0 w =
(&)
— . <
< w N W [on] Rt ¢y ]
Wy < 1 QY & ™ O o
™o S o: HE
g =) o3 ™ 0 .
o w = 3 (=R € oo oM Nw
oEoh L B = T SR S T
oy A A A )
o . o e R P~ o0
o) P O N Y M ™ © W o
) — N B )
) AN IR I W
fra) erowp T o ot
I$] w> [ts] <t
e
w3 SR W
oy od I~
) N> I S SR ] ] [s2]
<+ T e s [ ™
—
Wy LSRN ] w
< &N 153
st ee) [Xa]
a3t ot [32]
N -t X] W oSt e P e [5]
[Fp] e -y n
ot ~—t
%o o0 ¥ <t —t ) xf
> & N Ly = (5P B A U 3]
i 5 o~ s} 23
(59 - P~
<F ¥
oy 0w <t P
Wy ™~ O et
20 @ oA w -
13 wy <« — 11 o 0 W ~l 2
=¥ i = & 55 ) e
= S R4 w0 N g
3] = -t ey =y )
0 < 1y Q@ = pe 0 WL
[ o~ Q ofo@ 1 o p
oy w [} [+1] 95 &
E4) 'S} © ™ & =
] 0 L3 &
Ko 2
jo ) Iy
]
1) o™ el) o3 - a
5 ™ <f %] <
2 =t o =] &
m w o [ s
— <t L op e
7]
g
n j Q
8 It %)
g . ©
E & 2
2 a
€| 8 * o B g ]
A 5 = g E 3
e 5 3 3¢ o =]
E} 2 E & o & E
a @ © I «
w ] @ @ e
) E] Bl € & £ w 0 b 2 @ ®
g = e a1 5 Z K & ® ¥ b
= b4 = = > & [ = L
o = w W sl @ H o on B Tos =
: w8 [ @ 4 - W
o @ 3 3w . w3 @ [
hel © o K [ © o= ol g I (%}
by g o Y [T 0~ Y} &5 LY I n ©=
s £ S« g = 2 8 - 2 7B =
5 W b I R 1] B 8 6 a @«
B = O = oa o= ks = a gt = 53 D Q= xa
. [ 2l < S = LI S o) : R LR A S
o) E® @ @ ]
= (&) =z - oo e

v



)

2001 » Consolidated financial statements

> Note 4 - Customer-related items and lease financing: analysis by maturity date

fions ar
4200 % 4224 4275 4
32,335 12,556 17,289 8,314 71484 1,131 72,525 65,083 51963
| (2,850)  (2.881) (2652}
Net balance sheet amount 69,765 63,208 48,317

Lease financing

Heal esta 207 863 41 2,401 2,531 2,252

Eg

a;:d siinilar 431 P57 2,597 4,183 36 4273 3,852 2,810

Total 635 964 3,480 1,434 %©,543 131 6,674 6,083 5,062

Allewances (189} (154} (145}
Net batance sheet amount 6,483 5,929 4,917
Totat 76.250 62,137 34,234

Mote 4.1 - Customer-related items and lease financing: geographical analysis ™

4,240

Total gross valug 71,058
Accrued interest receivable ) 1,1i4
Allowances {3,048} (3,035}
Net balance sheet amount 76,250 69,137
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gecgraphical analysis of doubtful accounts and aliowances™

N
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Mote 4.4 - Lease financing - unused reserves by maturity date

ey Total rastated
E years
2 3 12 1% 38 72 92
21 55 i73 35 284 255 238
23 58 185 54 320 327 326
3L 331282
Toiat restated
24,860 28,004 35,132
98 122 322
58 7% 24
Accrued inferast receivable B 209 262 407 528
Allowances {2} 2 (&}
Net balance sheet amount 10,478 7,593 G 7,052 25,121 28,428 35,703
Bends and other fixed-income securities
dy lssies L517 8,684 7,884
G752 27,564 12,753
36 3G &6 75
4R 384 129
Accrued interest receivable 348 758
Allowances 213 (175
Net balance sheet amount 12,407 12,360 0 36,343 29,327 27,260
Shares and other variable-income securities  15,08C 5516 1,895 28,105
Accrued income ‘ ih 3 0
Allowances ' {76} (2373 {121} {26}
Net balance sheet amount 15,090 5,437 1,733 22,280 24,832 24,092
Estimated fair or use vaiue 37,973 25,882 2,538 19,080 88,473 85,581 89,142

fed to EUR 35 mill

d tc EUR G million compeared to EUR 213 miliion
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kdown of mutual fun

Overs

There is no breakdown of mutual ds availizbie for 1939,

Note 3.2 - Treasury bills, bonds and cther fixed-income securities by maturity date

3L 3L/3Z2i00 3132/8%
By to Cer Tot Total restated
3 maonths 3 yesrs
1gd-incame
36,248 346 36,594 29837 27435
Treasury bil securilies 24,86C 283 25122 22 535,711

Allowances {247 {213) {183}
Met balance sheet amount 61,470 57,755 82,983

included are trading rities where the

Note 5.3 - Treasury bills, bonds and other fixed-income securities: geographical analysis

BNV ny 33F12/1859

Allewames resiated

Gross aypunds

26,333 12 B8G

16,289 g iz 20,602

643 188

5] 21 3,208

Z.38¢8 22 28 236
3 1.538 1,857
1,780 1,754
2 2,089
Total gross value 61,108 181 <47 £7,185 61,860
Accrued interest receivabie 609 23 782 1.286
Allewances (213} {183}
N‘et balance sheet amount 61,717 184 247 57,735 62,363

inubtiul ¢ allowar

and. 1998
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Crédit Agricele 5.4,

> Mote © - Invesiments, including invesiments in unconsociidated subsidiaries
and other long-term equity investments

List of unconsolidate 38 mililen:

276 276 8.7 8.7
3.2 4.0
18.5 16.3
582 103 10.3 ol
L0
35 3G 34 1000
a3 b3 g3 ESRY
43 43
a2 42 38 3.8
23 353 333
35
3.5
57 Az 8z 1000
52 43 30 142 132 112

Advances o affiliates’ current accounts 474

3
Qther investments 1,451 1,907 3,231
3

Gross values™ 4,002 4,358 3,173
(427}
Accrues incoms 27 33

Net vaiues 3,382 4,058

@
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Note 6.1 - Estimated value of equity invesiments

311271999 restated

Mot hook

Estimatad
yafua

Investments in unconsolidated subsidiary
and affiliated companies

1,384
2,406 2,898 3,305
Sub-total - investments in uncensolidated
subsidiary and affiliated companies 3,074 3,379 3,658 4,282 3,073 4,424
Other long-term investmenis™
- Uinlisted s& 3 20 5232 72 504 £70
g ? 5 451 1,508
° (25
Sub-total - other long-term investments 29 70 77 943 1,678
Advances to affiliates’ current accounts 473 292 593 582
Accrued income 27 27 33 23 23
Allowanges {8}
Sub-total - advances to affijiates’ current
accounts and accrued income 492 492 325 325 605 605
Total 4,684 4,621 6,707
The estimated v 1.3.60
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> Note 9 - Cther fixed asseis: changes in net beok values

invesiments in unconsolidated
subsidiary and afiiliated companies

3,536 3961 (284} 184 5 22 3,434

553 4 271 472

(453 (238} 3 (418}

el g 8 (43 45

1 1

(& 1 11 (1%

Actrued income 5) 27

Net book value 138 (371) 5 280 3,592
3 N {28
5¢ 1¢

2 10

94 (53) (64) {7 1,687
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> Note 10 - Other asseis, sundry accounis and prepaid expenses
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<

Amortised over 1 to B years inclusive
amartised over S to 10 vears inclusive

> MNote 12 - Goodwili
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> Note 13 - Due to banks by maturity date

ot

28,67

71,781

73,215
27,050

70,284
24,053

752

257

69,532

521

5,

4,406
6,161

468

édit Agricole internal fransactions
Crédit Agricole kit it

Bafance sheet amount
Balance sheet amount
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> Note 14 - Customer-related items: credit balances by maturity date

. P
i ey

Total ’ 109,587 16,613 62,168 11,221 195,600

Balance sheet amount 200,681 191,538 193,824

Note 14.1 - Customer deposits: geographical analysis

Tetal 180,135 152,203
Actrued interest payable 1,380 1,521
Balance sheet amount 200,681 181,536 193,824

7 financial year 20C1.

- customers

Accrued interest pavable

Balance sheet amount 200,631
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> Note 15 - Debts represented by a

security: analysis by maturity date

31/12500 3112090
ip i Trdal restated
3 months
Savings certificates 45 23 4 77 3 77 75
interbank m 4,508

unignis

Balance sheet amount

Note 15.1 - Bonds (analysed by issue currency)

> 1 ypar

< % years

Outstanding

Outstanding

iy

S GG
3 0

Accrued interest payable
Total

I8}
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L
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W
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23,339
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> Note 18 - Fund for General Banking Risks

FLLI2RGGC
2,408
151 &
Ealance sheet ameount 2,583 2,425

> Note 19 - Subordinated debt: analysis by maturity date and issue currency

ILAHE001

= 5 months

Subordinated debt with Hxed term 8 292 3,083 5,45% 4,227
- Lurg & 291 7,742 3,28¢
& 0 473
174 3 285 454
1 & 13 i1 il

25 H 2% &

2 1,502 588

2 g8
& G 5
17 17 3 2
25 26 G4 97

& 0
Securities and participating toans & 2 8 4 24
Total - gross amounis 8 282 1,500 7,597 177 9,574 5,051 4,871
Accrued interest payable 148 126
Bafance sheet amount 5,574 £,189 4,987

Accrued interest is allocated by




{Iny of @

At 31 December 1998 1,798 6,334 54 5 8,191 935 9,126 A

I r) SR (7R
(2%3) (f_u,v {7 '5,
P bEh mam
230 23 230
IEelas oy I {
{24 4 L8 h)
247
G7 a7 114 (]
¢
H
RS iRy {53 )
peeg) Ludi L3
Vet A
08 342
4 TS A0 15D
o L Ry

102 9,928

Ly
w
¥:}
o
~d
~J
L)
L
©0
S

1,988 7,734 20 102 5,925 2,489 12,

g e RO STy
Liknl H (10l (o
24z 247 242
SA T aan
G4z 342
77 23
o & {3}

W
~J
=2
{43
[y
3
Ve
[
O
T

A s -ng
19 391 F0&
HeEals}]
(522
A5 3
(32} 2
(4} <

127 117 (.

At 31 December 2000 2,241 3,241 34 178 11,745 3,200 14,245
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BATDINGS

9,241 84 179

11,745

3,

200

™3
G

(a2
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211

(328}
P ”

Breakdown of changes in share capital by arigin

676

242

05 o Burvhl 212008 3126000 3171211899
77 80 70
51 ez 150
548
SpOnding 129
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2,221
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Crédit Agricoie S.A,

Note 20.1 - Preferred shares

o

issuing entity BLAANLL 3112850
% of

{in mitlic )

161 148

0 161 148

> Note 21 - Capital funds

¢ ol ailre
§ of eulrgs)

Other capial funds

Tatal capital

> Note 22 - Analysis of assets, liabilities and shareholders' equity by currency

FiA2Ru B
Eurg KERRS 390.4
RS 7.2 45 37 0.3
32.5 1.8 47.5 6882 493
16,5 117 08 5.8 7.l 3.9
: : 8.2 58 . 118
Total 495.0 480.5 450.2 495.0 430.5 460.2

Lending and borrowing
in foreign currancies 2
9

528 400 3,075 938 1,332
Total 4398

5
13 488,306 328,583 327,123 280,663 281,045

‘q
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> Note 24 - Transact
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1,613,903
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252,028
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Crédit Agricola S.A,

Note 24.1 - Transactions in financial futures: analysis by maturity date

Notional amounts

Intetest rate instniments

sa¥ rabs
S

a0 109

d derivatives

Sub-fotal 374,054

L
O

[#%]
{2

46,013

Q5%

BOD,FRS

ie

1 1,026,808

3

Iy

380,372 381085 2,037,848 1675377 1,488,587

157541

34250 184,181 147,885 133,540

56,234

Total 374,064

40,013

2,254,475
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5,860

5,260 7,332
5.25G 3864
532 403
2,747 2,554
73 £8

Total interest payable and similar expense

(22,828}

18 =

(21,435} {18,257}

Net interest income
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8
818 2,
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> Note 26 - Income f
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3,035
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(2,537}
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> Note 27 -
> Noie 28 - F
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Credit Agricole S.A,

> Note 29 - Net income (loss) from trading transactions

Net amount

> Note 30 - Net gains from transactions on

Net change in allowances

Securities available for sale

Gains on sale of sec 751 0% 6528
Lassss on sale of secu {288]
Net gains on sale of securities 465
Equity porfiolio securities
40& 564
8 ad)
et gains on sale of securitfes ‘ 400 525 0
Met gains from transactions on securities available for sale 812 1,283 320

> Note 31 - Operating expenses

Note 31.1 - Personne! costs

Profit-shanng

Payroil-ra gl &l (G7)
Total (2,278 (2,124} (1.782)

M PP Dyirme e
he Board of Dirsctors

Management Commitiss of T

i SR ey
gricoe A Group
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> Mote 33 - Met income {loss) on fixed assets
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Net income (loss) on fixed assets

Net gain {loss) on sale
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Crédit Agricole S.A.

> Note 35 - Share of net income (losses) of equity affiliates

'\ll i 16 2
306 172 2534

154 366

15y AN
34} 4}
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2601 » Consolidated financial statements

> Note 37 - Information relating o income from banking activities

Note 37.1 - Net banking income by business segment: geographic breakdown ™

3Y/1RE601 TLI2{2000% 2141 2/109¢
restat w
Corpoes Fotal Tetal Total
506 3,840 3771 2,478
Coonomic i71 228 1,021 G344 883
38 148 72 1 310 284 214
308 i5 323
584 584
180 201
246 & 250 26
G 128 48

Net amount 813 2,712 1,532 884 657 6,598 6,149 5,407

Frenc Asset  intematios Total
Ha £
franking gd panking  managemani

Private Bankiy

and other

%

3
(1503 (sl h 272 168 (368}
218 538 728 (35} 432 1,882
i 2 2249 2 308
34 34

234 594 731 134 468 2,221




Crédit Agricole 5.A.

Net ordinary income (before tax) for 2000 by business segment™®®@

Met banxing income

(e
Ut

(201} (37} (731}
3584 563 1,464
1 & 156
3i3

395 790 568 1,933

atfiliates

4

1 ]
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ket

B

Note 37.3 - Net ordinary income {before tax)
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2,221

34

308

1,882
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Net amount
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(4,350)
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> Note 38 - Insurance act

Hon me

velua

Note 38.1 - Insurance companies’ investments
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el

o
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,004

63

£4,007 64,540

79,367

73,842 73,362

86,106

81,045

81,681

Total

(1,893}

{1,891)

71

{1,655}

Intercompany transactions

671

3

388

78

Net balance sheet amount

53,047
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Mote 38.2 - Qther assets related to insurance activities

FIL2/200G restated 2I/12/1989 restated
Tedal Lifa N Lifa  HNenlife  Total

iZ4 210 4 714 135
4] 121 123 ) 98 2 73 7%
Defarad on Costs 22 22 O G
ailat ) 8 54
2 G 2 Z 2 5 5
265 267 5332 212 102 314 98 73 171
Intercompany transactions
Net balance sheet amount 532 314 171

Note 38.3 - Analysis of insurance companies’ technical reserves

3171271599 restated
Totel

(o))
~a
»
.
P

87 31
198
Total excluding technical reserves

refated to unit-linked policies 70,013 304 70817 63176 314 63.48¢C 57,579 240 57,819
8,774 5,856 &,85¢6 4.082 4,082
304 70,072 314 70,386 61,671 240 81,911
's share i 65 ; (o 551 {801 ;
Net technical reserves 76,718 863 77,586 70,017 314 70,331 61,621 240 61,861

229 |




Crédit Agricele S.A.

Note 38.4 - Other liabilities related o insurance activiiies

SHLRRL0L 49 restated
Life  Nondiz Total
184 33 217 7 168 73 87 148
4 155 188 1ig 17 g7 87

1 i
188 183 377 182 123 285 73 154 227

Intercompany transactions

Total 377 285 227

(@
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Mote 38.5 - Gross margin on insurance activities

e

3Yi2782000 e

stated 3

1211558 restated

Toial Lifs N & Totat Life Mon-iie Tatal
G.275 577 1563 120 7,222 128 7350
(34 {45} i i {6}

843 9,956 183 7.215 128 7,344
a2 4132 i 4018 o 4028
it 11 g14 (32
G G ¢

Technical and financial revenues .
from insurance activities 13,493 691 14,045 182 14,227 11,840 144 11,984

Claims

: rEinsUre

Net claims

et o
1w

Technicai and financial expense

on insurance activities (12,573} (531} (13,104) (13,328} (179) (13,507} (11,069} (145} (11,214}
Gross margin on insurance activities 320 1556 1,080 717 3 720 771 (13 770
intercempany transactions 115 {79} 0
Gross margin on insurance activities 1,185 841 771 {13 77¢

come, the i

o reflact

interast |
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in order to
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an} from these securiti
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Crédit Agricele S.A.

Report of the statutory auditors on the consolidated
financial statements

(Financial year ended 31 December 2001})
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Crédit Agricole 5.4,

Credit Agricole S.A. balance sheets

i : ssefcs

i Gng ¢

147,015

3,468

Total assets 252,938

245,759 251,202

Crédit Agricole S.A. statements of off-balance sheet

commitments

ks and credit

45 a7 103
Commitments on securities 1 421
Guarantees and commitments given 36,398 35,015 36,568

K

1



(] )

2601 » Parent company financial statements

Liabilities and shareholders’ equity

o B2 TRV 45 SULE20G60
24,838 24,922
nostal sys 5 2

3

Credit Agricole internal transactions 24,0586

27,055

Customer-refated items 147,489

mes 136033
aunts

146,801

Debts represented by a security

Other liabilities, sundry accounts and unesrned income

Fund for General Banking Risks

Shargholders' equity

1.04% 333

Total liabilities and shareholders’ equity 252,938 245,759 251,202
3YLR2001 31/12£159%

3,137 2,248

112 248 11

m Crédit Agricoie

Securities transactions 3

Guarantees and commitments received 3,438




Crédit Agricole S.A,

1Crédit Agricole S.A. statements of income

ERabriir s 231201858
Net interest income 239 1,445
income From variabie-income securities 303 379
Net commission and fee income {358} {883}
Net inzome from financial fransactions 1,080 307
Ciher net banking income 4l {36}
Met banking income 844 1,113
Gperating axpenses {348} (337}

Fersonne!

Gross operating income

776
Risk-related cost 28) (8% (218}
Net operating income 749 458 558
Met incomae {loss) on fixed assets {218} 209 285
Net ordinary income (before tax) 531 668 823
Met extraordinary items 367 (71} (254}
Corporate income tax {18} {24} {133}
Met allccation o the Fund for General Banking Risks
and regulated reserves (37 {81} 137
Net income 1,045 512 583

.
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Changes in shareholders’ equity

3

B

Totz
shersholden

5

<

ns of gnos) retmn

At 31 December 1598 1,798

{284}
230 230
<9 28
fa %L
LAY S
fof2 241 Lo
552 553 (;%h:
N N e
v A

1,899 5,470 16 7,485

242
san iz
Had e
512 512
. 1
(13 {13}

w
L
0y e
[
—

2,241 6,557

Py =
GiD cit

Otiher changes 1 i

At 31 December 20C1 2,917 8,850 4 11,771

{1} Breakdown of changes in share capital by origin 31/12/188% 21/12/2000 31/12/2001
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A
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o
Lo
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w"n
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F
[

by asset contribution

129

31121589 21/12/2000 3171272601

L Al o
208 288 334
40 g7 134

el




Crédit Agricole S.A,

!mvest’me*ﬂts in subsidiary and affiliated companies
and other long-term investments

Ueiiolies

Mars

Investments whose book value
exceeds 1% of
Credit Agricole S.A.'s share capital

1) Subsidiary companies that are credit .
institutions (more than 50%-owned) 4,311 4,044

Pesos 307 127} 22 17 - N ML 1
CL DE BE
Eiro GG $9.7 9% 75 - - - 2 -
Fure g9 320 220 - - 45 3G i6
Ziotis 1 i2i 307 367 - - 26 3 -
2,492 2,874 2,874 11,324 368 147
Eurn 5 258 6.7 i38 7 - 75 57 15
7 14 1005 35 36 a5 54 2 1
Euro 50 203 iz5 24 19 8
2} Affiliated companies that are
credit institutions (10% o 50%-owned} 10,656 10,605
Eurn 76 K] 42.3 33 32 - - N.C. G
152 27324 ‘- M ML 75
£ 1,784 1.5 - - 285 22

,{‘
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2001 » Parent company financial statements

investments in subsidiary and affiliated companies
land other long-term investments (ontinueq)

Sagh velue
FEnEe of i
ok
‘ol

Met Dividends
incarme  retehed
for 3001 by
CASA

in the year

Euro g 0to 1 1,471 i, - 1,006 5 24
ture &7 ¢ EER 57 57 - - N.C. NG, -
Eurg 10048 724 724 - 18 a2 5¢
fiiro A 4 ] - 5 3l
4) Other affiliated companies
(10% to 50%-cwned) 858 839
Eurn 4% 188 3? 201 124 - - 37 25 -
Ewn 19 758 309 591 591 - - N.C. 318 -
fyro Sl £ - - g H -

1,182 1,133

220
TA
74
143 138
121

Total subsidiary and affiliated
companies and other long-term investments

Advances and

Net halance sheet amounis 22,421 21,782
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General Information

Company Information

Crédi cols 5.4,

&
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pud

2GT

> Registered name
and registered office

3 g L e o e g TS S P T P
information can be s provisions of Book ¥V of the former Rural

m

> Trade and Company Registry,
and Registration Number

to the currently

> Date of formation
and duration of company

> Corporate purpose {Article 3)

fhe mission o

> Form and legislation
(Articie 1 of the Memgorandum
and Articies of Asscciation)

12 hehalf;

|
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impiemeants

transactions by the
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kerage and
own o account or for

of others, wi

yejudice fo the remit
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guarantegs the i

networ
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furtherance

> Statutory distribution
of profit (Article 29)

3F extr

funde, with or

[oy
&l
D
e
Caa
=
=l
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[+
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Q
ok
O
>

may

fween payment of

Gividend or 3

> General meetings

Notice of meeting, attendance, voting
rights (Articles 21, 23 and 25)

f the number of shares

i general me

hotders &

nd to participats in thelr deli

; provy oF by gost, providas

an authorised

must be completed al least five
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> Form and method
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{Article 7)
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> Litigation and exceptional
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basis
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> Binding Agreements
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information concerning
the share capital

> Purchase by the company

of its own shares
(decision of the ordinary annual general
meeting of 29 Movember 2001)

64th resolution: authority given to the Board

of Directors to deal in cc—mpany shares

ef, or aver the counter, ¢!

1eial derivatives

a regulated market the counts

r.

calis, : embination

~ -
0 or ne

that block

The maximum

o institutional i

af

2t BO% of the s

{invastors,

S

authority i3 1o snable the

in its share

ar off-markef w

permitted by faw, o which may come fc be

company may

BN

Hing the ccmpany's

response iom

directors and

pany 1o the employees
oing paragraph in recognition

APHL

1 te the growth of

ny savings sehs
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of Caisse Nation

tion, for on

ism in goeration

: conclusion

Sharshoider Number of shares % interest and
voling righls

(2%

3WT271388 311201888 311272000 31/12/2001

50.3%

A1

-
S.4%

03

W2

> Other information concernin
the share capital

g > Crédit Agricole S.A.
financial instruments
Company financial instruments already traded on a

regulated market at 31 December 2001,

ed by &

réddi icole S A,

, Eiiremet
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outstanding

w

m
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251 |



nd o

A

HE)

U

¥

Y& stnemes

0o
=
-
I
£
7
4
o
o)
Aeem
p..i
@ =
Q@
o L
e
.
o)
£ &
bl oo
A

IS

WGuUn

¥

oy
O

N

~f
i

noer

53

the

on

i

L.

e Tatat!

vember

gacn @

i

shareholdings

1

> Directors

hares

<

ere

€
)
f]
~N

fe

nt

&

=
&

AN

ati

FARIY}

004

A3,

1

o
L2

s

XS

Sert

OMPany

(&)

0

86

L

¢

S0

duan-Man

I

He

D
9
ta
i
o
o %

I3
t~

I

{252



2001 > Legal and adminisitative information

Auditors’ special report on transactions subject
to special statutory authorisation procedures

ors of Crédit Agricole S.A.

nsaciions. in accordance with A

We have oon andards, which reguirs that we

¢ to us is consistent with the

orm atl necessary

wliich it was derived,

1. Transactions authorised during the year

A. Plan to float Crédit Agricole on the stock market: approval of the “Protocole”
and appendices thereto

{Directors and managers cancerned: Messrs. Bastide, Bué, Carron, Gobin, Kerfriden, Le Brun,

Martin, Pargade, Pichon, Sander and Laurent}

Abits ting cn 31 Oclober 2001, the Board of Directors auther

;iih its appendices anc all

nis con y entai
d;fymg the "decentrahcatmn rate”

{raformis have been implemented in

reer to involve the Regional

successive inter

corresponding s

33.33% of the savi
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* establishment of a Fund for Liquidity and SafyenC/ Banking Risks:
of g Fund for Ligu

A DETIC

Lnay be

paricd, a f
and Solvency B

al Banks
¢ Fund set up

under article L

*incthe CCE sh

B. Formatien of a financial helding company with Crédit Agriccle Indosuez (CAl)
for the purpose of managing the “work-out” portfoiio of Caisse Naticnale
de Cradit Agricole (CNCA)

;de. Carron, Bru, Gob in and Laurent)

UFJ

{Directors and managers concemead: Messrs BLG.

“work-out

A



2001 > Legal and administrative infermation

C. Authorisation of guarantee and placing contract within the framework
of the stock market flotation of Crédit Agricole S.A.

(Directors and managers concerned: Messrs Bastide, Bué, Carron, Beraude, Bru, Couturier, Gobin,
Keririden, Le Brun, Mary, Pargade, P:chon Sender and Laurent]

.
L1

aG in torce n i

l.a Rochette

{Directors or managers concerned: Mr Laurent)

CA Group's st

i ai

clause, in financial

Hiudes el ¢

TBmaining

nd [(J"’V/“ fol

20T

fiudes ef dlinveshissements repaid the sum of EUR 18,361,745

Fthe clawback clause,

> April 2002

The

glic Alain Laing




Crédit Agricole S.A.

{Com’séﬂed Annual General Meeting of 22 May 2002

iAgenda

Crdinary session

srtrra

[OYROI RN

sgation of powiers 1o g

4
stack optin

» Aythoris

iResohxﬁons

First resolution (Approval of
the company's financial statements)

of

Second resolution (Approval of
the consclidated financial statements)

Third resolution {(Appropriation of income
and determination of the dividend)

ineoime

ntotals

Tota! equal to the financial year's

income

£1,044,855,759.43

A

A
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inancial Year Dividend Tax Credit Tota

I a decisi

general me

was reducad from EUR 26

nareg

Fourth resolution

(Approval of the agreements governed
by Articles L, 225-38 et seq.
of the Commercial Code)}

oy’
Oz

the A

report

governed by

sial Code,

Fifth resolution (Redemption of equity
shares - “titres participatifs™)
ng L. 22841

general mes

nary gengral meetings, 2

the authority ©©

iated legal form

S1C0

id for five yea

Sixth resclution
(Renewal of a director’s term)

0 approve the

financial ysar

Seventh resolution
{Renewal of a director’s term)

Eighth resolution
(Renewal of a director’s term)

Ninth resolution
{Renswal of a director’s term)

lities,

ending
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Extraordinary session

Tre period du

2001 > Legal and administrative information

Thirteenth resolution
{Authorisaticn to grant stock options)

period, the company compistss

o

& general mesti;

and majority requirements for exirasrdinary

N seoorgance

e~ O H
» account the

s oy ocart
P, OF UF

<

and condition

s authorisal

stock ophions Y

Fourteenth resoiution
{Formalities and authorisaticn)

2% of the compe

5 general

Direntors

option, wnich may nol be

price for the 20 tradin e minutes of this combined




Persons responsible for the shelf-registration
document (“document de référence”) and audit

Persons responsible for the shelf-registration document (“deccument de référence”)

o
Wi

FoNipas o o
of Director

r of the Board Crég

, Chigf Exa

fin

on reguired o s

CONGInIcn, 2arnings and GG Hoconiams noe misie

I

Tissions.”

Chairman of the

Statutory Auditors

ditors were appointed X 5 v the ordl A LI ”T"%:‘F{,f’x:: of

isTatetel
R4S N

Alternate Auditors

»

Alain Gros t Guéragrd

Y 125, nie de Menireuil
Neuiily-sur-Seine Cedex 75011 Pr

d

S U

cizal

an informed op

ading )

s

v
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Statutory auditors’ statement on the COB
shelf-registration document (“"document de référence”)

3 Perewith, in accordanca w

the other information o

 manifestly

tmay have come fo our 2 an our gensral acquaintance witl comaan

cur remit.,

statements resuiting fron
CONCErning the §
andec
jeirac

t5 which gescribe the changes
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Crédit Agricole 5.4,

Table of concordance between the annual report and
the COB shelf-registration-document (“document de référence”)
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