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Dear Sirs EINANCIAL

" Enclosed herewith please find the English version of the following press release:

® “Sale of Parts of Zurich France to Generali completed” dated
January 12, 2004.

Should there be any queries or comments please do not hesitate to conracr us.

Yours sincerely
Zurich Financial Services
Legal Department
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Andres Christen
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Sale of parts of Zurich France to Generali completed

Zurich, January 12, 2004 — Zurich Financial Services Group (Zurich) today
announced the closing of the sale of certain businesses in France to
Assicurazioni Generali SpA (Generali). The sale, which was announced on
September 5, 2003, includes all of Zurich’s Life operations — including the
Eagle Star business — as well as parts of Zurich’s Non-life operations in the
consumer and commercial segments distributed by agents. Both parties

agreed to keep the price confidential.

The sale is part of a strategic realignment whereby Zurich is focusing its
activities in France on the Non-life corporate segment, operating it through

its business unit Continental Europe Corporate (CEC).

Zurich Financial Services is an insurance-based financial services provider with an
international network that focuses its activities on its key markets of North
America, the United Kingdom and Continental Europe. Founded in 1872, Zurich
is headquartered in Zurich, Switzerland. It has offices in more than 50 countries

and employs about 64,000 people.

For further information please contact:

Zurich Financial Services, Media and Public Relations, 8022 Zurich,
Switzerland

Phone +41 (0)1 625 21 00, Fax +41 (0)1 625 26 41
heep://www.zurich.com
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