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BEST AVAILABLE COPY

lncome statement of the Bank Austrla Credltanstalt Group
“for the year ended 31 December 2003

"~ interest income - 5825 -1,024 -17.6
Interest expenses =3,519 893 -254

‘Net interest income : 2307 j« 13 T s1

E;;;e;&'ieens and advances }kw »537“‘ T 70 o130 .

Net interest lncomegf_t_eﬁosses onf" v C- T —AA‘M .

loans and advances. v, ot R B W N L t4,7100 . -61 -3.4

" fee and commission income ’ : ik 1358 e a0t
Fee and commission expenses -~282 4 ~1.4

Net fee and commission income . ." 1,676 T

ﬁe_t_tradmg result ' 7 231M”'ﬁ—wtl‘f’ Y

General administrative,expenses . e Y -2,503 BT T

Balance of other operating income and expenses T 181 . a0 19 ST

Operating profit el ey o T : 30 5.3

Net income from investments .~ -

Amortisation of goodwill

Balance of other income and expenses

Profit from ordinary activities/

Net income before taxes 0 L % 0 v 648 144 28.5

Taxes on income o e ' ' -44 396
Netincome 0 254
Minority interests ~ ISt -395 _
Consolidated net income ™ - - 133 430 o

“

Key figures’ |

Return on equity before taxes

Return on equity after taxes -

Return on equity after taxes belore
amortisation of goodw»ll

Costlincome ratlo

R;fk/eammgs ratio

b i



e :vBaIance sheet of the Bank'Aust a;fCr‘é;ditvanstallf“G’r“oju/p‘
_"‘at 31 December 2003* ' LT,

55 agsets

2,286
16,140

Trading assets . .. et
~ Loans and advances to, -
and placements with, banks 7.0 v
Loans.and advances to customers" PR

“2814 - 148

25,130 |

75,997
~3,490
15,910
1,120
1,288
2,674
137,053

~ Loan loss provisions
' “;'vlnvestments
- Property-and equ1pment
© ‘Intangible’ assets

- Otherassets” '
“7TOTAL A"SSE'TS ,

LA " Amounts.owed to,banks
- Amaunts owed to customers
- Liabilities evidenced b certn‘l
" Trading Ilabthtues '

39,133
53,824
17,399
8,560
3,422
3,118
5,419

362
5,815

‘ ‘;;Provnsmns
'Othﬁerfl‘ié'biiiﬁe"
. Subordinated capital.
M‘/nofityf interests” -
Shareholders' eqmty';{

- TOTAL, LIABILITIESﬁ’AN
_:}“'SHAREHOLDERS EQUITY

137,053




e Sar )
- holders

- ‘_‘ffGams'an ,Iosses recognlsedﬁlrect[
L in accordance with' IAS‘ 9

Reserves in.

' ;Gams and los s recognised.di
in accordance

Reserves in accordance‘-
: with IAS 39




XCASH FLOWS FROM OPERATING Ac vas

o '»CASH AND’ CASH EQUIVALENTS ATEND

"“/SUB%.,TOTAS.Z"‘ T

: Z'Increase/decrease in operatmg assets and liabiliti
after adjus(ment fornon:cas
o Tradmg assets’
“Loans and advance
" Other assets, ;
‘ _Tradlng habllmes ‘
- Amourits owed t& Banks and, customer
*(iabilities evideniced by. cemf cates
- Othef liabilities -+ & %707

V ‘P{océ‘eds,f‘rom'dispos of

"v:”"p;rbp'e'rty" and ‘equipment

B Payments for purchases of

“: CASH AND CASH: EQUIVALENTS AT.END O

.. Cash ﬂows from operatmg actwm
, .Cash ﬂows from mvestmg activitie

Cash flows from fmancmg actlvmes
 Effects of exchange rate changes

'1”PAYMENTS'FOR TAXES INTEREST AND'DIVIDEND

y';lncome taxes, pald»r?“
~interest recelved o
i Intergst pald

Dividends rece:ved .




‘Notes to Athe Consolldated”Fl _ancual Statements

; of Bank Austr a Credltanstalt

(1) Capltal mcrease at B nk A strna

, At the. Extraordmary General Meetmg of\‘Bank A str a Credrtansta _‘,AG heid on 20 June
o ,2003 2 resolutlon was; passed 10 mcreas \the companys share caplta! The issue. pnCe was ‘
) fixed ' at € 29° per share on8 JuIy 200; As a .sult of the share 155ue ~the: equrty mterest held:

by Bayerrsche Hypo und Veremsbank AG. (HVB) Mumc declmed from 99. 9 % to 77 5%
Since 9 July 2003, the Bank Austrla Credltanstalt share has be r
- segment of ‘the’ Vrenna Stock Exchange e

|sted |n the: Prrme Market Co

_unted to € 53 m the relatedi--_;,

- tax advantage was € 18 m. As S result of the capltal |ncrease'~ shareholders equrty rose by:,\_
€ 923 m. R ;

AThe proceeds from the issue totalled € 958 m |ssumg costs am

Slnce 14 October 2003 the Bank trra C ,:dltanstalt share has. been

‘ 'Stock Exchange The bank became the=

'rst fore|gn ‘company:to be Ilsted rn:Warsaw 3

(2) Busmess combmatlons a kd d| |

Compared W|th the prevrous year there have-been the e t
pames consolrdated in the consohdated ﬁnancnal statements of Bank / ustrla Credltanstalt

BA/CA Asset‘Finance lelted' "Glasgow*-wa so.

30 September 2003

Bank Austrla Credrtanstalt acqurred from H\/B a :
: Handlowy PBK.S.

'exchange ‘of reglonal operauons in the course ‘of: th|s t nsactron he exchange of reglona!, :

18 95 °/; nterest:m Ba"'k Przemysiowo-

’ Krakéw W\th the remamung pa ment of

'nstalt acqunred,an 81.79 %.inter- . .
nLEASSFINANZ 5k
50, % lnterest not. yet held by itin Bank'
Austria Credltanstalt KFZ Leasmg GmbH Vlenna for abo ' €2 6 m and |n CAC Leasmg a.s.,

Prague for about € 26 4 m,ds well as another 30 %

r operatlons is complete Furthermore, Bank'Austrla C o

estin Centra! profit banka'd:d., Sara evo for € 19 a 90 % mteres

: Aktrengesellschaft Vrenna for about £, 15 m, and 1

rn ddmbn To: lts exrstlng 50 % |nter-"

est - of the shares in CAC Leasrng Slovakla a’s ‘Bratrslava ) about € 5 1 m. Cemral proﬂt

.d.d. prevuously held by the Europ_ n Bahk for Reco St

1oh and evelopmen ‘wa"acqurred{" o
for€143m : "

The mterest in the subsrdlary Bank Austrla Credrtanstalt Treuha{d"GmbH Vlenna was m-d
" creased by 19, 95 % 10.95 % for € 35 m; and5th ‘
Credrtanstalt ImmoTrust GmbH V|enna

to: Bank Austrna . ;:' .

8 C_apitﬂ i_nérea,se; busirie




Effect of changes in the group of consolidated cbniéaknie:sf‘in 2003

v As’vs\e'tls" '

€m

Acquisitions of - Acqunsmons of e
““consolidated P consolidated
subsidiaries “subsidiaries” -

‘at 31 Dec 2002 ~asattlan. 2003 ¢ a3 at1 July 2003

EAEE -7 S U 109 v 0

Cash and balances wnh central banks T
" Trading assets - v e i e 18954 L 00 126 o

Loans and-advances to, and placements wnh banks e e 5298587 e : i ‘ 5 L
Loans and advances to customers : s : -923 939 . 187 -
— Loantloss provisions St - =18 -3

 Investments -2 R e
- Property and equipment . ~16 - T
Intangible assets. I B A TR : 0
Other assets: - e SRR 22 ‘ 5
TOTAL ASSETS .

T=9505 - 1,237 195

Liabilities and shareholders’ equity

€m

qutsmons ‘of . . Acquisitions of -

nsolidated:-.,~ . - consplidated.. -,
subsidiaries. . . .subsidiaties - - °
N-Jan. 2003 .. -asat 1 July 2003 - 7

Amounts owed 16 banks - -

0 ) 12 48
Amouints owed to customers” 565627 T T 356 v Y
Liabilities evidencéd by cénifiCates g o 19992 LT T e 0 - e 3 0
Trading liabilities. :*- . ' S T 0. 0
" Provisions ' 5 T
Other liabilities 46 8
Subordinated capital 0 0
. MinGrity ifterests . 0 0
Shareholders* equity - 115 8
TOTAL UABlllTlES AND SHAREHOLDERS EQUIT -1,237 . 195

As mentioned before, the acquisitions Eelaiétq_;ﬂéié;ﬁimi y

a‘nd the : ‘;Ebm’pgn:i:eis‘, 1hé,:di§po§al‘re|aié§ tb_gA/CAI Asset Finance Limited.

S May 2003 Bank:Austna Crednanstalt recetved a 49 %-interest in A & B Banken- Holdmg ’.
GmbH Vuenna by way of conver51on of »ts proﬂt and hqundat«on sharing right. This interest is

: waccounted for under the ‘equity’ method and is mcluded in the balance sheet ntem Invest-

..”fments ,A & Banken" _,oidxng GmbH is'a holdmg company for several mmonty interests. " .
includi ,hree Austrlan reg&onal banks (37 5% in Bank fir Tirol und Vorarlbergffv -

ln Oberbank AG Lmz)

" Business combinations | 9




- _companies.

Interests in CA Versicherung AG Vrenna and in Unron Versrcherungs Aktrengesellschaft
Vienna, which were prevrously accounted’ for under the equlty method were sold except for
a 10 % interest in each of the two companres These equrty rnterests contrnue je! be rncluded :

in the balance sheet item lnvestments

. Pursuant to Sectlon 59a of the Austrran Bankrng ‘ct ‘the 2003 consolrdated frnanClaI state-, o

ments of Bank Austria Credrtanstalt have been prepared i accordance wrth lnternatronal ] o o

' Financial Reporting Standards (lFRSs) publrshed by 't al A‘ccountrng Standards?"

‘nternatr

Board (IASB) andin accordance with the rnterpretatrons of the | ernatronal Frnancral Report-i

ing lnterpretatrons Commrttee (lFRlC/SlC) applrcable‘ at the balance sheet date Al lASs -
; publrshed by the lASB 1n the lnternatronal Frnancral Reportrng Standards 2003 aslnternatronal

Accountrng Standards applrcable to trnancral stateme ts ~for 2003 have be pplred The:ff

comparatrve frgures for the prevrous year are also based“ in these standards

Materral drfferences between lFRSs (prevrously lASs)
accountrng prrncrples are explarned in note 50 i

© Spot purchases and sales of frnancral assets are recog

o,

All companres that are materral and are drre y-Of- indirectly “ontrolled by Ba‘nk'-Austria '..Cb_lnls”oli‘dation‘ methods

Credrtanstalt have been’ consolrdated in the consolrdated frnancr k
v unrform Group wrde crrterra (prrmarrly total assets nd esults of operatrons) are apf .
.determ ining’ materralrty‘ these crrterra relate to the effect of rnclusron o non rnclusron of ©
a subsrdrary in- the presentatron of the Groups trnancral posmon and the results of rts-"' N

operations. The consolidated financial statements of Bank Austrra Credrtanstalt presented in
accordance with IFRS/lAS are based on the separate frnancral statements of all consolrdated‘ .

" Material rnvestrnents in assocrated frnancral companres e kcompanres whrch arenerther
rndrrectly nor drrectly controlied by Bank Austrra Credrtanstalt but in whr h 't can exerc}rse a

srgnrfrcant rntluence ‘are accounted for: usrng th 3:6qt "y met

Shares in alI other cornpanres are classrfre

“at their farrvalues 10 the extent that farr value‘ es ih*\ral‘ue'a‘re‘isy"“ R

© directly. recognrsed in equrty In' the. case of an rmparrment wrthr vihe 9.0
aloss is recorded whrch is reversed when th % crrcumstances that led to such rmparrment'

cease to exrst

The method of lnclusron in the consolrdated frnancral state ents’ can be’deriyed ,f;rorn the"lls:t Ca -

of selected subsrdranes and equrty rnterests drsplayed |n not

- 10} Business combinations; accounting principles’”




"Business combinations:

Consolidation procedures.

Foreign.currency translation ...

"Cash and cash equivalents

Trading assets

" Forergn currency translatron

‘ V‘-Tradrng assets - securmes held for tradmg and posmve market values f derivative financial *

thrs reﬂects the actuaHy expected future cash flows: from the transaction.

R Goodwrll arrsmg on acqursmons of subsrdrarres and other equrty mterests before 1 January

currencres other than the euro are translated into euros at market

iexchange rates pr
,not et settled are translated at the forward g

d"termme fair va)ues market prices and

Offsettmg i’ performed only o the extent that there is an enforceable right to set-off and

Acc'ount{ng principles| 11




Financial derivatives are recognrsed in’ the balance sheet at therr _arr a ues ‘Changes in lal\r . Derivatives
value are included inbnet income: Exceptrons are those denvatrves whrch are desrgnated as el »
cash flow hedges. Bank Austria Credrtanstalt accounts for hedgrng relatronsh ips between »
financial instruments in the ways set out in1AS" 39 as cash flow hedges or-as fair value- '
“hedges. Financiallderivatrves which. are- embedded i other flnancral rnstruments and are‘ o

required to be separated from the host contracts are recogmsed accordrngly

A farr value hedge a hedge of the exposure to h anges in: fair. value of a recogmsed asset T

or lrabrlrty is: used by Bank Austna Credrtanstalt especrally for rts own lssue ; Changes in the-_»
fair values of derivatives desrgnated as hedgrng rnstrurnents are; mcluded in net income: “The
" catrying amounts‘,of hedged rtems are adjusted for gams B losses,«and these adJustments are
" 3is0 recognised'in riet income, to the extent’ that the garns or losses are attrrbutable to the =
hedged risk. o : : e :

Derrvatrves desrgnated as hedges of nterest rate rlsk wrthrn the framework of Bank Austrla?}

-Creditanstalt’s asset- lrabrlrty management actrvrtres are accounted for as cash flow hedges

For the purpose of, cash flow hedge accountrng ‘varrable rate rnterest payments on varrable- e

. rate assets and lrabrlrtres are swapped for: fixed- rate mterest payments prrmarrly by rieans of ;"’-t.: B
interestrate swaps. The etfectrve part of changes rn the farr values of denvatrves desrgnated‘_ﬁ S

. as hedgi ng |nstruments is: recognrsed rn a sep_arate component of shareholders equrty (cash

_flow hedge reserve) wrth no effect on ne incom heca'sh“ ow hedge reserve wrll be

released through the income statement in those' penods rn Wwh N the «cash, flows from the [IRARE

hedged itemns are recognrsed in:net: rncome for the penod ¥

Loans and advances ongrnated by Bank Austrra Credrtanstalt are carned rn the balance sheet\ ‘Loans and ‘advances

at amortised cost,. before deductlon of provrsron 'ncludrng accrued rnterest lnterest |s accrued. o

only-to the extent that mterest is expected 10! be recerved Amounts of premrums or drscounts, )
are accounted for at amortrsed cost T e d :

The classrfrcatron of leases is based on the extent to whrch rrsks and rewards rncrdent to 'zLea:si'ng'

ownershrp of a leased asset lre With the lessor o the lessee

‘ Accounting-for Jeases as lessor assets held under alfrnance lease vwhrch transfer to_the
lessee substantrally all the nsks and rewards rncrdent to ownershrp) are accounted for as

recervables stated as loans and advances “at amounts equal to _he ne : rnvestment The :

recognrtron of rnterest rncome reflects 3 constant penodrc rate ,ottreturn on the ‘et mvest :

-ment outstandrng

In the case of operatrng leases the risks and’reward rncrdent 5 ownershlp are not trans-

ferred. The relevant assets.are rncluded in property andequrpment and measured accordrng’

to the pnncrples applred to such rtems Leas ’rncome rs recognrsed on a strarght -line basis

over-the term of the agreement Bank Austrra Credrtanstalt is marnly actrve as a lessor under

finance leases :

12 | Accounting principles: L




he case ot a frnance lease the leased asset is Tecognised .
n as a llabrlrty The leased asset and the obhga-:'"
the lease to the fair value of the leased "
payments The interest ratel T

mer 'nd the obllgatlo
d | un‘ 'equal at the rnceptron of
owe i at the present value of tHe mrnrmum lease
eis used for calculatlng the present value of the mini

o

ned between the rnterest expense and the reducti
& under operatlng leases are recognised . as rent -
ria Credltanstalt is the lessee are of relatively

. asset or £

S |mplrcrt inthe leas mum lease payments.

on of the

) Ilabrllty Lease payment
'expenses Contracts under whlch Bank Aust

show the total amount of provrsrons *made for losses on toans and.ad-":
provrsrons (mcludrng flat-rate specnfrc provisions, i.e., provrsrons"

). Loan loss provisions are :

Loan loss provisions. - -

ccordrng ‘to customer~specrflc cnterra
an’ losses and lnterest rebates Provrsrons tor :

abllltles srde

_rmates f\future lo

: vcontrngent lrabrlrtles are recognrsed in provrsrons on the l|

tised to the repayable.

nvestrnents are carrled at amortlsed cost Cost is amor
aning of 1AS

eld to* matunty lnvestment is lmparred within the me
3 greater than its® estrmated recoverable amount.. Su

Investments

ch an

of financial mstruments To deter-

salerfrnan :al assets ‘are s separate category
the case of profrt and llqu1datron -sharing nghts

prices aré not avarl-' ot
urrent swap R

mrne falr value m: rket prrces are us
' are those of th co'mpames concerned if such

ulated by dlscountlng future ‘cash flows, using the ¢
e currency Changes in fair values resulting from remea-
(avarlable or-sale reserve) with no effect

ent value is; calc

W rnterest rate cufve for-the respectlv
nt are recognrsed ina component of equrty

""come untll such asset ls dlsposed of Any
e nerther consolrdated nor accounted for under the equrty

rmpalrment is recogmsed in net mcome

s rnvestmentproperty to earn rental income and/or for capital '

as lnvestments and recognrsed at amortised cost. Rental income. -

erest lncome asis: rnterest pard on related fundmg As .

i

A{a rule burldrngs are deprecrated over a perrod Of 50 years

Accounting principles | 13



Property and equrpment as well as mtangrble assets are carried ‘a\t’\ cost less deprec_ia't’ton

and/or amortisation.

Assets are depreciated on a straight- -line basrs over: therr estlmated useful lives. At Bank Austna ‘
Creditanstalt, deprecratron and amortrsatron rs calculated on. the basrs of the followrng.

" average useful lives of property and equrpment and lntangrble asset :

- bulldmgs used for bankrng operatrons 25 _50-years -.
- office furniture and equrpment 4— 15, years :

- software: 4-6 years.

~-goodwill: 15 20 years

Property and equipment,
.. intangible assets

Any lmparrments are recognrsed in income: When the crrcumstances that led to such an -

lmparrment cease to exrst areversal of’ the rmparrment loss \s made e

The principal components of thrs tem are recervables not relatrng to the bankrng busrness

the! performance of: servrces) tax

(marnly accounts recervable from delrvenes of goods and

claims, positive market values of derlvatlve frnancral rnst

book (exclusively held for hedg ng. purposes) and deferred tax assets,

Taxes on income.are recogmsed anc calculated in. accordanc

nents not lncluded in the tradmg

with lASf’»Z under e balance_f

_‘Other assets

D‘e_{fe’rred taxes,

sheet lrabrlrty method Atany taxable entrt : the calculatron is based on the tax rates that are‘ o

‘ expected to apply to the perrod in whrch the deferred tax asset or lrabrhty wrll reverse

' Deterred tax assets and habrlrtres are calculated on the basrs of the dn‘ference between‘the.

carrying “amount of an asset ora llabrllty recognrsed in the balance sheet and rts respectrve»v L

tax base. Thls difference is expected ‘10 rncrease or decrease the |ncome tax charge in the y '

future (temporary dn‘ferences) Deferred tax assets are recognrsed for tax Iosses carrred fors
ward rf it is probable that. future taxable profrts wrll be avarlable at the same taxable entlty '

Deferred tax assets and Ilabllrtres are, not dlscounted

The taxexpense mcluded in the determrnatron of et a :

-on mcome in_the consolldated mcome statement Taxes other than those on rncome aref\

included in‘the item Balance of: other operatlng rncome and-‘expense_

This ltem mcludes negatlve falr values of derlvatlve frnancral tnstruments held |n the tradlng
portfolio. To determine fair values market prlces and quotes vra Bloomberg Reuters Tele-

"e is recognlsed |n the rtem Taxes»" o i

‘T:ra'_'ding liabilities

rate, etc. are used. Where such pnces of quotes: are not avarlable falues based on presentﬁ-_!,

value calculatlons or optron pncmg models are’ applred Changes |n the fair,) values of tradlng T

Irabllrtres (mcludrng tradrng denvatlve' :

- 14| Actounting prlnciples S .




Liabilities . AII llab" mes other thany tradmg llabllmes are as a rule carried at amortised cost.

vrdenced by cemflcates any drfference between the issue prrce and
prtlsed over the period to maturity.

Thedwrdend 0rOpos dfat thﬁeAnnu'al .Genveral‘ Mee‘ring is not inciuded in the liabilities.

Prc;iriksibri; B pt wsron is recogmsed only rf there is a legal or constructlve obligation towards third par-

. ‘nes outsrde the Group and a re1|able estlmate can be made of the amount of the cbligation.

Provisions for,boéliemploy'rnent_ vProvrsrons for post employment benefits are: recogmsed usmg the projected unit credit
benefits (severance payments - _ ‘_method in accordance wnh 1AS 19.

and retirement benefits) . )
- R : ‘Under a comrmtmem to prowde defrned benefns ‘Bank Austria Creditanstalt continues to

- recognrse a. pensron provrsron for the ermﬂements of employees who retired before the pen-

‘ ._sron reform""'s_ at:31, December 1999 became effective, and — as a special feature of Bank

‘Austrra Cred|tanstalt AG’ s staff regulatrons - for the future benefits, equrvalent to those' "

: No provrsro( s.are ma er for deﬂne contnbutron plans Payments agreed to be made 6 a

o pensron ‘fund for defrne 'conmbutr n. plans are recogmsed as an expense. There are no. ~
“further, obirg‘ ions. * '

-’ Accounting principles [ 15




Minority. interests

erests is 'calculated i linterests ‘of minority .

_The"arrioUnt of mr'horit‘;‘/;i

shareholders in the net assets’ of sub5|d1arr

Shareholders equrty is composed of paid-in caprtal e., caprta made aval able to the com-:: Uh_!o_lders" equity

pany by shareholders (subscrrbed caprtal plus caprtal reserves) and earned caprtal (retamed

earnings, foreign currency translatron reserves,: IAS 39 serves proflt camed forward from

the prevrous year and net mcome) The IAS 39 reserves mclude gams and Iosses on avadab!e—

" Other liabilities

. to be’’ - Net interest.income
ab\e lncome mamly recerved as payment for the use of caplt ! usual!y calculated hkek, o

'mterest on the basrs of a specmc term or- on the amount recervable) is mcluded in: mcome £

“Losses on loans and advances .

. Net fee and commission income

Net trading résult

‘ costs relating to tradmg assets other than shares as well as’ dlvrdend mc me and fundmg 5
costs relatmg to shares held for tradmg B N -

16 “'Acco,ﬁnting prihciples SRR




(4) Netmterest rncome 1 Vegpoz T
' RES U R ‘Interestmcome from _ o ; o :
oané and advances and money market transactrons ./ i ‘. 3,71
- bonds and.other fixed-incorme securities. | - oL e v 540
-~ 5hares.and othervar':ble yreld securities. e oo 59
. subsidiaries’ o i : - o ‘ a1
; ;i:compames accounte ).for under the equrty rnethod e 44
other companies:in whrch an equrty rnterest isheld:” & - S 33
o ‘ investment property - . 274
Irrterest expenses for
"~ deposit P ~1,669
liabilities evidénced by certificates; . ool . ' -531
“subordinated capitalh, o e o _ -262
] : Results from Ieasrng transactrons 123
. NET.INTEREST INCOME .~ 2,176
(5) Losses on loans é\:n'dfx_‘, 2003 [
advances ' 1,155
) 1,112
43
-635
: - ~-496
prawsrons forconrmge liah /mes ST s . —138
:Recovenes of. loans and advances previously: wrrtten off . R --53
: i NET CHARGE FOR LOSSES ON LOANS AND ADVANCES S - 467

L The nsk/earnrngs rauo (losses on loans and advances as, a percemage of net rnterest rncome) fellfrom 23.3 % N
. to 2 5% Deta||s are grven rn the risk report in note 41 and subsequent notes, in partrcularnote 44

2002

(6) Net fee and commrssron' ' G 2003 1.
mcome ecurities;and.custodian business .5 247 27
“Foreign trade Ipayment. transacuons 685 665
Lending business: : 165 46 .
" Othier: servrces and. advisory busrness P e LT 38 oo 38
i"""-»NETFEEANDcomwssmNrNCOME TR T 1,134 1,076°

Notes to the income statement{ | 7-




€m e
. Equity-related transactlons

(7)Net t'rféd,i_h'g result

Interest:rate-and currency- related transactlons
NET TRADING RESULT

€m x i (8) General admlnlstratlve
Staff costs . . 1,406 - expenses

Wages and salaries Cogsp o

Social- secumycontnbut/ons “(270_,\_:,..', :

Expenses for retirement benef:ts and other benef/rs 246

Other administrative expenses i 87,0»

" Depreciation arid amortisation. =
on property and equipment. .
on'intangible assets excluding goodwill -

: GENERAL ADM!NISTRATIVE EXPENSES

143,

(seenote H)

€m (9 »\Balance of other operatlng

Other operating income’

lncome and expenses

‘Other operating expenses:
BALANCE .OF OTHER OPERATING INCOME AND EXPENSES

- {10) Net income from
‘investments

“18 | Notes to the income statement’




(11) Amortisa‘tioﬂn““_bf vggo‘d"'w'i’lli“

odwill amotinted to €67 m (2002; €88 m).

(12) Taxes on irjtomé B

S 2003|2002
~.Currenttaxe 89 103
“Deferred taxe 66 -8
.\TAXES ON INCOME : 155 111
e 2003 2002
N'e_ _ome beforetaxes 648 504
. ‘:‘,Apphcable tax ratw ‘ 34% 34%
: -:Computed income taxexpense 220 17
: o Tax effects y
hanges in tax rates " -32 18
"from foreign income” - ' ' -23 -10
g " From tax-éxempt income ] =107 ..
rom:non:deductible’ expenses PRETEE I S 44 .36
o from value adjustments and nons recognmon of deferred taxes, EE 7 26
o from amortisation of goodwﬂl S 23 30
) : A ey e s i
REPORTED TAXES ON INCOME. 155 IR
Effective taxrate 23.9% 220%
“(13)‘Earrriﬁgs’per shar‘e“ 2003 | 2002
RN T * Nibero : 147,031,740 | 114,000,000 -,
.'Average number of shares outstandmg 129,850,983 | 114,000,000
_‘Net income adjusted for o R
“minority interests'in €m:.é. ‘442 309
" 3.40

» Earnings per share in €

271

‘Durmg he portmg perlod o financial. mstruments were outstandmg which could have had;} ::; .

L ':f‘;a dllu‘tlve effect ovn the ordmary shares Therefore ba5|c earn\ngs per ‘share equat dilited

Notes to the income statement| 19 ;




Notes to the balance sheet -

€m

;

Cash and balances wnh centrai banks

(14) Cash and balances wuthf

Debt instruments issued by public borrowers’ and
bills eligible for dlscountmg at central banks o
- Treasury bills and noninterest-bearing Treasurynotes as; we// as
similar debt instruments issied by pubhc borrowers -

Bills of exchange :

‘ "1,,56'30 ce ntral bariks

“9.4 "y

~ CASH AND BALANCES WITH CENTRAL: BANKS

CEm

Bonds and. other flxed mcome secuntles
Moriey markerpaper : :

(15). Trading assets

Debt securities - o
issued by public borrowers =
fssued by othef borrowers: .. .. . 5T

 Group’s ow debt securities.

. Shares.and other vanable yleld securmes o

Shares :
) 'Investment cemflcares
- Other.. - . :
Posmve market values of derlvatwe flnan ial mst |
. Equ;ry derivatives: ST 41,

Interest-rate and currency derlva t/ves

10 TS0

10,709..

Other trading assets™

7

TRADING-ASSETS ..

18,954

Loans and advances to; and placements with; bank

"‘-'.‘(,1‘6‘)?Loan's and advances to .

. banks and customers

Loans and advances '

Money market placements

LOANS AND ADVANCES TO, AND PLACEMENTS WITH BANKS '

20| Notes to the balance sheet ...
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L Loans andad él'ﬁ_cg:s 10, and placements with, banks - breakdown by region

2003 | 2002,
3,668 4,841

21,462 24,117

6,984 7,043
14,478 17,674
29,558

25,130

by matUri':(yij

2200270

3680

© 2003
2,809
112,115 1,746 0
3,283 4,017
3,066 7,018 0
3,857 13,092
25,130 29,558

2002

2003 ;
y 4,252 4561
. Real estate fmance 6,652 5942,
‘wMortgage /oans : 6,480 5765
72 177,
26,574°| ... 25,826
. 27,555 | 27.613°
: -:?Money market placements 1,169 12,660
Other receivables 5,270 4 6,369, .
“<Finance Iease réceivables’ v G 4,524 3,382.
"’LOANS AND ADVANCES TO CUSTOMERS St 75,997 - 76,354 - '
- Loarisiand advances to custo"rﬁers,—’ bz"’ea‘kd:own by region .
; : 2003 C002:

O Astrial . 50,630 49,836
S mbroad - i 25,367 26,518 © -
\'Centralandfastem Europe 16,466 14,746 -~
Other forelgn counmes 8,901 11,772

75,997

76,354

;'LOANSANDADVANCESTOCUSTOMERS:

Notes to the balance sheet | 21




Loans and advances to-clistomers

€m.

Repayable on demand o

- With'a remaining maturity of -

s o

up'to 3 months - - R 1% RENENE T VTR
over.3 months.up to 1 year S 5,1»1_0‘7' :
over 1 yéar.up t6 S\years ) 16010 12,847 :
over 5 years: - “1-38,467 _~.“37'932"__7, ;

LOANS AND ADVANCES T0 CUSTOMERS’ '

75,997

76,354

Leasmg busmess

Total gross and net mvestmem o

Total gross investment - -
~‘up to 3 months
uptol year
up to 5years -
over 5years

Total net |nvestment
upto 3 months”
up to 1 year

up to 5 years
" overSyears. .. ..

" Unearned finance income
up to 3months .. '
uptolyear.
up to 5 years

over 5 years

Unguaranteed residual values

Accumulated provisions™ - .

. *) These provisions relate to ﬂnance leases. WhICh accour

. leasing busmess

New investments:in Ieasmg busmess deve!oped as foHo :

€m’

" Austrian leasmg busmess -
Real estate )
Equipment ...

International leasing business .. 1R

'22 | Notes to the batance sheat e




(17) Loan-loss jpyrp’\j(i‘sj_o ns.

2003 2002 .
13622 3329

At beglnnmg of reporting year. -

Adjustment not reflected in the income statemem o

under I1A522:19 for acqu|s1t|on of Bank BPH 50 50
Aliocation 1,112 ] 974 1,112 1,013,
Release <494 -390 | -496 |  -391.
Use® - y o -4750 - ~304 -520 | - =305
Exchange dlfferences and.other adJustments notreflected in'the C=A5T =59 ~228| . . -4

3,528 . | 3,490 3,622

-AT:END. OF REPORTING YEAR ..

ions = ‘bkr,ea‘k'd'o,Wn' by ‘reg:\

Loan loss pr

| 120031, 2002
_ " Austria 2,580 2,686

e Abroad - £.910 ©936
: o cent 907 931
Other foreign countres ; 3 ’
LOAN LOSS ’PROVJVSIONS ST 3,490 3,622

(18) Investments . .
L Carrying - 0 Total
) . camount.t. change
, . 310ec.2003 . 2003

‘Held-to maturity investments — debt securities 6,858 ~ -483‘:' .

) AvallabIe-for-sale mvestments 7,952 -1,928
Shares in unconsohdated sub5|d|arles - 762 - -472
Shares in other companies . .~ v 728 -1,650 %
Other fixed-income $ecurities ek e 2,537 . -595
Shares and other variable-yield securities .5 3,925 789
Securities held as short-term investments * .~ 2,202 757
Securities held as long=term investments . 1,724 S R

“Investments in- compames accounted forunder the eqmty method:. 8 718 393

" - Investment properfy " = : - -383 -48 .
INVESTMENTS 717,976 - 15,910 | -2,066 .
.. Notes to the balance sheet | 23




“Movements.ininvestments:

€.‘mf~

e o Tecognised . e
.‘d|rectly inequaity o

i o

Total: *

¥ changss S

Held-to-maturity investments - deb_(t,_securitigsf'

-483

0
» Avallable-for-sale investments .. . 155 -1,928"
" 'Shares in unconsohdated substdlanes : c -6 - -472:
: ‘Shares in other compames 89 ~1,650.. 7,
Other fixed-income securities 0 -595
Shares’and:dther- vanable-yleld secunnes 2 789"
Securities held as short-term investments.: 0 757
Securities held as /ong -term investments. 72 32
" Interests’in compames accounted for unde e : .
" the equnty method -38° 7 32 0 393
Investment property - =350 - -29 0

-48" 7

-2,066 - :

TOTAL CHANGES

€ m- ¥ e .
Land and buildings used for bankmg operanons
Other land and buildings Lo
: ~Other property and equipment . - T e
PROPERTY AND EQUIPMENT

ntangible assets

o }4«18'{":\._' :

S

ntangible assets

- Goodwill . . -,

~Other intangible assets. . .-
INTANGIBLE ASSETS -

{1 9‘)3Prc>>“perty-arid equipment,’




.. leased. assets

- Movements in property and equipment ké:h'_c.i;.irh"iH/t‘ang‘iple‘ é_ss_gt‘s‘ 3

€ m > } Fp?ga:ign . VAddil‘io“ns', .
i Scurrency” i o
Aranslation ;.

Dlsposa|s Depreaatmn ,Carrymg i
. cand - -
L amumsanun N

. =54 -123
-16 -9
F15 L 297 273,
-6 =67 101500

" Property and equipment,

Intangible'assets , * .
Goodwill -

For change{in goodwil! through acquisitions ahd;dispos_alg; see alsonot

(20) Other assets .~ ¢ 2003 | - 2002 <
S 931 1,168
¢ urrént; raxes 109
Deferred taxes 822 1,025
; VPosmve market values 842 2,470
: :Other assets 768 |, 885
;ﬂPrepald expehses e e s . b132 . : o
. OTHERASSETS = P L ] 2,674 4586 . -
2003 | 22002 .
475 '
61
45
79
" " . 3
‘;Mother assets/otherha kllmes . - 71
; s‘amounts owed 1o bianks and customers oL E T o 5
provisions for pensions’ and severance payments and other prowsnons" S PAR
‘other balance sheet items ° EI 0
-~ Deferred tax asséts relatmg to: unused tax Iosses carned forward ' 347 | - s
_ CDEFERREDTAXES - 822 | 1025
‘ es amountmg to; € 70 m (2002 € 138 m) were recognised directly m
h 3l 2 ', unt € 46 m (2002 cred«t of €2'm) was deblted 1o the available-for- " :
ale reserve and € 116 m (2002 € 136 m) was credxted to the cash flow hedge reserve.
:Nbiés to the balqnce sheet 25 ‘




As a result of the acqursmon of CB Brochlm AD Sofra changes in exchange rates used for

currency translation,’ and changes in the avatlable-for—sale reserve and, the cash ﬂow hedge =

reserve, part of the change in deferred taxes rn»2003 was not reflected in the expense

The assets mc!ude deferred tax. assets arlsrng from the carryfo wa

unlrkely to be realrsed wrthm 3 reasonable pe”'od

_Arhounfts owed rto.b'tainks‘— b‘rea'k‘dw_ Wi by

nused: tax |osses in

p‘rdduct :

',€m

" and customers

'Repayable on demand

. With agreed maturny dates or penods of notrce K
“Loans raised ’ : !

‘ - Money market deposrts by: banks :

- Other amounts‘owed to banks:

, =i41 033 ’

AMOUNTS OWED TO BANKS

39,433 15

Amounts owed to banks - b reakd own‘ by:

region’

Austria

-Abroad” .
Central and Eastern Europe
Other foreign countries.

AMOUNTS OWED TO BANKS

391330

28 thes;‘t‘p;‘the‘ balance sheet.
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banks - breakdown by maturity -

2003 2002

", Repayable on. emand " 3,642 3,883
.Wltharemalnmg maturltyof § .

S uptoBmonths o ; 20,082 1 . 22,021
over3 ‘months upto1year 2,277 3,682
over 1.year uptoSyears ' 3,584 2,925 .

ovg,rSyears i 9,548 8519 -
-39,133 41,033,
Sl 2003 2002,
‘ 117,638 17,578
’: ,_Other amounts owed to.customers . 36,186 38,983
L»AMOUN-TS OWED T0. CUSTOME‘RS 53,824 56,562 .
C&n 2003 2002 .
Austria 34,078 33,829
“‘Abroad 219,746 22,733

- Centraland Eastern, Europe 1 14,447 15,013

COther: fore«gn COUPIFIBS . i e 2y e 5,299 7,720
‘AMOUNTS OWEDTO. CUSTOMERS 53,824 56,562

'bv'rgékdbwvh by .maturity
2003 b 2002
18,199 16,808
17,299 19,508
. _ 5,547 6,499 .
" over 1 yeat up 105years , 5,566 . 5681
“overSyears. C ThE el 7213 8,066
o AMOUNTS OWED: TO CUSTOMERS Fraesiia e oy T 53,824 56,562 ‘
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- €m

Liabitities evidenced by ;:'ertifjcates “ B‘r‘éélhiddyvn“by‘{p,rocjutf 0

(2'2)' Liabilities evidenced by v

certlfucates

Sassg
12387

€m zoo

Debt securities issued. 14926

Mortgage bonds and focal aurhonty bonds

Other debt securities issued S ; ;

Other liabilities evidenced by cemﬁcates 5,066 B
17 399‘ o

’LIABILITIES EVIDENCED BY CERTIFICATES

; _With a remaining maturnty of
up-to 3:months

 over3monthsup to 1 year ..

< over 1yearupto 5 years

over’s years’

. LIABII.ITIES EVIDENCED BY CERTIFICATE

L €m.

Negative fair Valties of denvatlve flnanc;al |nstrumem ‘

Equity derivatives

" Interest-rate and currency denvatuves =

Other trading liabilities

TRADING LIABILITIES . -

emo

Provisions for retirement benefts and similar obl|gat|on

- Provisions for taxes
¢ urrenr taxes '
Deferred raxes

Provisions for'féstiucturing costs -

"Provisions forcantingent liabilities

Other provisions for impending losses-

PROVISIONS

28| Notes to the balance shest

19992,

(23) Trading liabilities

(28 Provisions *




Movement_ n

vmons for restructurmg costs and for contmgent

Provusmns for

" a0ther!,
provisions: ©

“Asiat 1-January 2003 ey e 100 : 191 .
Changes in group of consolldated cofpanies ™+ = 1 =1

- Changes resulting from: currencytranslatlon R <6 i
‘:"‘..‘.=Addtt|onsto provnsnons e e — 43 57.
Transfers - u ) =2, 44

119
e

~61

=138

-4l

117

187 .

: >+/ change in group. of consohdated companies

=

transfersfrom other provisions =17,

16

154.

28

42

2,609

1‘25{;_\

Ioans and advances to banks and customiers lncl Ioan Ioss prowsuons " 16

tradmg assets_l tradlng Ilabllmes - : 58

propeny o 35

investments’ 311 296

other assets/otherllablhtles A ; 26
,amoums«_yoweydn;gﬁ_bank“s:and customers. - 2

“liabilities evidenced by certificates 5
other bafance sheet ltems o o 2 :
'DEFERRED TAX LIABILITIES 455 510

" Notes to the balance sheet | 29
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i Lupto 3 months

€m

, : , . 120037+ w2002 (25) Other liabilities
Negative market values of denvatlve hedgmg mstruments ‘

Lo ligse| o 3082
"Other amounts payable~ -+ : Cev e U130 1,478
Deferred income S ‘ SRR + 104 R L V)
OTHER LIABILITIES - . C w1 3118 - 4,673

€m. e : L 1420030 ©.72002 (26) Subordinated capital
Subordinated liabilities . o 142891 5207
Supplementary capital L L 1,160 1,247
SUBORDINATED CAPITAL LR e e S 0 15,819 6,455

S Sut_ﬁordir;ated eapitalff‘ ‘

Wrth a remamlng matunty of

" over 3months:up o1 year

.over 1 year up to 5:years

over 5 years |
SU BORDINATED CAPITAL

(27) Shé_reholders’ equity

As part of. the banks securmes busmess with:,
acqurred 55,072,438 bearer shares m Bank Austrra Cred 3
€ 29 85 and sold 55 144 961 shares at the average p i

The holders of regnstered shares m Ban ,Au

General Meetmgs for-the effectrve adoptio )

-mergers or- specn‘r_c ehanhges.rn the_,,companys pye_ WS (see artrc!e 20 of the bye Iaws)
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 (28) Fair values

Fair values

s '.advances to customers

exchanged‘

Mamount was stated s fa 'value

_ stated after deductron of loan Ioss provnsrons The fair values Iﬂdl-, L

cated in the table : the -amoums for WhICh the flnanoal instruments could have been

tween knowledgeable Wlllmg partres m an arm ‘s length transaction at the

balance s t~date‘ To the extent that market prlces were avallable from exchanges or other’ :

- ‘effloent“markets these were stated as fair values For the other financial instruments, inter-:
: nal valuatlon models were used in pamcular the present value méthod (discounting future":
=*‘cash flows on ‘the baSlS of current yleld curves) For flxed rate loans and advances 10, and

s amounts owed 10, banks and customers with 2 remammg matunty of, or regular lnterest rate“ i

v _kad;ustment wnhm a penod of less than one year, amortrsed cost was stated as falr value. :

) .lnvestments in. llsted companles are mcluded |n the falr value of lnvestments at their. market' t

. values as. at the balance sheet date For lnvestments in unllsted compames ‘the carrylng'ﬂ

faif value: and carry-
;ing amountin 2003

Differénce between

- Difference between

-~ fair valtie and carry=i "o

ing amount in 2002;." "

Loans and advances te, and placements .
with, banks _ =

252

25,096 4116 T R

1732830

72,540 72825 +743 +951

Loans and advances to customers- .+

731776

5 17,06 | - 4220 v273

Tnvestmenits 116,130 07 15:910° 8
I i - Fet R Ty el #1079 41,386 -
. Amounts owed to banks | 1.:39,225 139,133 41,196 41,033 ) +92 RTE
* - "Amaunts owed to customers. ©53,950: " 538241 56,7617 56,562 1T . +126 +199
Liabilities evidenced by certificates 17,491 : 0,085, 19,9925 - i o w92 | +93°
* Subordinated capltal . 5,514" et 6ASE A e s 495 B +109 7 -
. ST Dol +405.] 4564 7
BALANCE .

+674 +822

fair value higher than carrying arnOUnf (). :
fair value lower than carrying amount(<) -

en carrying amounts.and fair values of investment property was about .
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* 'Expenses for severance payments and pensro Sig : .' ‘ . (2“9) Related party disclosures:‘.

i €01 m(2002 €01m)

" forother employees and thelr survrvrng dependants amount“d

Payments to former members of the Managmg Board and the

* Loans to the Supervrsory Board rnclude those made to-members ot e Employees Councrl' e
. who are members of the. Superwsory Board The matu ities f~the Ioans‘range from five tof

g Board senxor execu L . :
! a) Information on'members
aliocatlons and payments-.\.: R . .

-.of the Managing Board,
i m(2002 €3474m) -

_..thé Supervisory Board and o

in addmon contrrbutrons to pensron funds for actrve Managrng Board members amounted . the 'Emvployees’ Council of v ;
0 €0.4m (2002 €04m) and for former Managrng Board members €0. 2 m’ (2002 €4 5 m) . Bank Austria Creditaristalt AG .- | )

Emoluments of members of Bank Austrra Credrtanstalt AG 5 Managmg
Board and Supervisory Board ' S O :
The emoluments,of the Managmg Board members actlv in the 2003 busiﬂn"esé"year - ex‘-:_ :

survrvrng dependants =

excludrng payments lnto pensron funds - totalled € 12 5 m (200 : { _::' _oluments for: S

fifteen years. The'rate of rnterest payable on the'

3 Ioans Is the rate charged 10. employees of T b
Bank’ Austna Credrtanstalt ' i e

" “company, unconsolidated sub-
.\.‘srdlarresnand other‘co,mpanres.,rn :

- wiii mh’_an equity interest is'held: . ;

of Central and Eastern Europe (excludrng the Baltlc cou‘

nes Ukrame and Russ:a) H(\‘/B‘;js;,
responsrble for busrness unlts in the rest of the wo ld 5

=32 I;\d.‘d;iti‘onal IFRSLIAS _di_s‘c}l.oﬁures k

b) Re 'tronshrps with the parent«»




.€,m‘~,v; o

Other companies in whtch'A v
n equrty mterest |s held
2003 - 200

1321 - 2,410 o

Loans and advances to' customers‘

“Loan loss provisions " -

Trading assets

6] 3

Investments

LOANS AND'ADVANCES . .- " :

Amounts.owed to'the parent-company,

‘ments

:*and advances to'HVB Group

the notes to

‘ e 2002 consolrdated fmancrat statements for loans
and advances to ne nsohdated substdlane

_the ines "loans and advances to, and placet””

i|th banks“ 'and ”Ioans and ac ances s to. customers" "were restated to reflect Ioans

subsidiaries: ‘nd' .‘oth::e_rt co'rnbo‘nies n. _'hichba‘n equity interest isheld

1,428 1673 7

i

: ‘Other companies in which ‘
N “an equttymterest |s held
€m. L 12003 2002
Amounts owed to banks 11,267 10,645
- Amounts.owed, to customers 243 444
Liabilities evidenced by certificates 0
Subordinated capital’ " 0 AL
AMOUNTS OWED 11,511 11,089

ubhshed in the notes to the 2002 co

idated financial statements for amounts - o

g owed to customers” Were restated to reflect amounts owed to HVB Group.

L nconsolxdated subsrdtanes |n the lines "amounts owed to banks” and ”amounts o
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Prrvatstrftung zur Verwaltung von Anterlsrechten (the "Prrvate' Founda~, ‘ c) Other mformatron on related
tion?”; untrl 18 Aprrl 2001 "Anterlsverwa!tung Zentralsparkasse") party relatronshrps

\Hypo- und Verernsbank AG Munrch

31 March-2003;three
members of the Managing Board and. five members of the Supervrsory Board of BA- CA AG -

) The board of trustees of the Prrvate Foundatron has 14 members Ur

were members’ of the board of 1rustées of the Prrvate Foundatron From1 Aprri 2003 twoi RN

membiers of the Managrng Board and srx members of the Supervrsory Board of BA- CA AG )
were members of the board of trustees: of the Prrvate Foundatron Since 27 January 2004 no _‘ R
member of the Managlng Board of BA- CA AG has been 2 member of the board ‘of: trustees o

In the reportrng year 3 profrt and quurdatron sharrng rrght in the. Prrvate Foundatron. sub-t’ o

2) Thrs mmorrty rnterest rs now accounted for under the equrty'method

The Munrcrpalrty of Vrenna has provrded through “Privatstiftung’ zur erwaltung von'An'teiIs

rechten”, a defrcrency guarantee for, all outstand g liabilities bhgatrons to pay futuref R

benefrts of Bank Austria- Credrtanstalt AG whrch were entered into’ byyBank Austrra AG the}_ k

bank’s fegal’ predecessor until’ 31 December 2001

B & C Prrvatstrftung Sk
The board of trustees of thrs foundatron has three m

member ot
‘the Managrng Board of BA CA AG until’ 31 March 2003 ‘and has been a member of the
i Supervrsory Board of BA CA AG srnce then kS '

- Immobilien Prrvatstrftung o

The board of trustees of thrs foundatron has th‘ e members One of them was a member of;‘,:” A
- the Managrng Board of BA CA AG untrl 31 March 200

'and has been amember of the
Supervrsory Board of BA CA AG srnce then -

Al rélated party trans_actions were‘banking transactionsonrnarkepterrns."- I

The primary ségment reportrng format is based on, the internal.repor ‘rno(’strueture of b‘us‘i‘n“ess 4{30) Seément reporting

segments “which reflects” management responsr ilities ; : ank Austrra Credrtansta!t Group

in 2003. The corporate drvrsrons are- presented ‘ts wrth therr own caprtal:

resources and are! responsrble for therr own r

The defrnrtron of busrness segmentsvrs pnmar y'(ba'sed on'Ser’i'/ice»re'Sp'onsibvi\ity for Customers. -~ ‘

The internal reportrng structure in the Bank Austn Credr,‘t'anstallt Group-comprises the fol-s“‘

lowing business segments
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vPri'v'ate‘ CustomersmAustri&a : o » Responsrblllty for the’ Prlvate Customers Austna busrness segment covers the retail banking
o : o activities of ank Austrla Credltanstalt AG and the activities of Schoellerbank AG, BANK-
'PRIVATAG the fund

anagement_actrvrtles and the ¢redit card business.

, Corpprate_ Custofmers Austria’ C,-The Corporate Customers ”Austna busrness segment essentrally includes the corporate,_v‘

’ bankrng busine and reaI estate frnancmg actrvmes of Bank Austria Creditanstalt AG, the"
: yactrvrtres of B CAWohnbaubank AG, Bank’ Austna Credltanstalt |mmoTrust GmbH and the.

leasrng busrne ofkthe Bank Austrra Credrtanstalt Leasmg Group

Intérnational' Markets : klnternatronal Markets essentlaHy compnses the treasury actlvmes of Bank Austrla Credrt-;'

CEE- - L e ': g ot w"I‘he CEE business segment |nc|udes ‘the commercral bankrng umts of the Bank Austrra'
IR R ‘Credrtanstalt Gr_ up in Central and Eastern Europe ‘

“Corporate Center 'covers a!l equrty rnterests that are not assrgned to other segments. Also o

Corpor_ate Center e

mclud dfare mter egment ellmrnatrons and other |tems whrch cannot be assigned to other

Methods

Amortlsatronrof goodwrll a mg on acqursmons is also assrgned to the mdrvrdual busmess -

‘segments

apltal allocatron ‘ base on Austnan supervrsory gurdellnes Capltal allocated to the busr-A

= 'éness segments ounts 1062 % of the nsk pos tlons (credlt and market risk equrva!ent)

AR rnterest rate.of 6. 9% which represents the Iong-term average return on risk-free invest-’

:ments i the capntal market, as determmed by empmcal surveys is applied to allocated capr-

:tal onia unrform Uy wide basrs and the notronal mcome from rnvestment of capital’is .=~

o ‘fhthe respectlve segment In addmon to the cost/rncome ratlo the return on equity is one. of, >

fthe key ratros use fo‘ controlllng the busrness segments
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_Changes in cost allocatlon :

An |mproved cost management system “makes possrble 10; allocate;; ost of the central costs

prevrousty included in "Corporate Center" t’o the. e ectlve busmess segments Furthermor wnth_ 2002

. |nterest income relatmg to pensron provrsrons whlch was prevrously deducted t‘rom staff costs

in the mdrvrdual busrness segments |s al\ocated 0. net mterest lncom As a result net

mterest income and general admrnrstratrve expenses reased by the sam‘ amount FlnaHy

the method of allocatmg resrdual costs to the busmess segments ha been changed Untrl the

end of 2002 resndual costs were alkocated to the busrness segment n proportlon 1o other" .l
aHocated costs. Startmg from 2003, re5|dual costs are a|located to’ea )
the basrs of the segment result before resrdual cos ;

Changes in the 'alloc’ation o”f”speciﬁc‘ p‘c)sition* o busmess segments

- Until 2003 all components of i mcome that could not be Iocated to'a specrﬂc busmess seg- nou '

‘ ment were included rn "Corporate Center" (e -g: Tier- 2 costs fundrng costs and mvestment '

income not zllocated 1o any busrness segment) From 2003 onwards, almost alI such costs and.t '

income are allocated o the. respectrve business segment (Trer 2 costs propomonately to allo-

cated risk. assets mterest rncome and mterest expenses on ‘the bas:s of operatmg venues)

Changes in'a I‘IocatiAo’n"bf' equity’|

With etfect from 1 January 2003 spec:flc equrty mte stswere lio ated from "Corporate,}

Center" to the busrness segment wrth whrch they have the closest ‘usrne

" the ”Corporate Customers Austrra" segment th egurty |nteres n‘-Banh Austna Cayman;: ‘

Islands’ [t prevrously rncluded in the "Asset Man ge ent‘ 'segm t has been allocated Hor

“Corporate Center”, the remammg ‘part-of the prewous segment "Asset Managemen Ras,

" been allocated to the “Prrvate Customers Austna" segment

The above changes in cost allocatron and segment reportlngva 3 he reason why segment :

reporting-for 2002 as contalned in'the ‘Annual Report 2002 is no fully com| ara

ment reporting for: 2003. Therefore segment reportrng for

has been, adjusted to the”
new structure to enable readers to compare frgures for the tw penods :
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Income statement; key. figures.

S Corporate ‘Bank Austria’
" .Center - ~Creditanstalt ~
ST Groug

Net interestincome ..

3
22

2176
2,307

"Losses on loans and-advances -~

0
-14

~467
2537

" Netfee and commission income

‘ -7
‘ \'_1.8%5'

1134

1,076 -

Net trading result

54 -
B9

General administrative expenses

-18
=39

Balance of other operating, .. .
income and expenses

-5,
=21

Operating profit = -~ . .

18
-1

Net income from investments =~

12
C =27

Amértisation of goodwill “+. .+

-10
-5

¢
-6

Net'income before taxes

20
-38

504

“y

Credit and market risk equivalent (average). "2

-+ .6,004
6,772

67,664
71,429

Equity allocated {average) *

1,233
733

5,056 -
4,742

" Return on equity before taxes in %- - =~

128°
106

Costfincome ratioin %~ -

69.9

Risk/earnings ratic‘ini%,_;j o

23.3
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Balénce‘she_ét'datya by segment (to the extent d|rectlya ocable

d ‘,‘llﬁthe‘rn"atyidjnal" o
Markets: ..

", Corporate’

Center

" Bank Alstrial.

Creditanstalt
; Grotp:

Trading assets.

12,882
16,031

366
434

16,140
18,954

Loans and advancesto.customers

Cq25317 12365

263 -

695

75,997
- 76,354

Loan loss provisions

7 .—‘519%_'

o -1,941 o . -908

Loa=932

-23
-50

-34%0 . %
-3622. .

Amounts owed to customers

oloo|e

13,795 0 713,590
13,057 . 14,078 ..

o

247
1,045

53,824 -
56,562

Trading liabilities *-

1,993

9,915

203
167

8,560
10,504

2003

Total & .0

12002

Net interest income.

g -

2,176

2,307,

* “Losses on loans and Bdvances .

-6

—-467

=537

Net.interest income.after Tosses- L

on loans and advances

Sty ;

1,709

_1.‘770'__;"_3«’5 e

" Net'fee and commission income-

=19

1,134

1,076

220

231

Net trading result - -

€m0

' Non accrual assets W|th|n Ioans and advances to,

and placements w

' Nofi-accrual-assets within'loans and advances toycustq'rn’e}s P

ASSETS PUT ON A-NON-ACCRUAL STATUS -lihn 7o

Within Bank Austna Credntanstalt assets are put on.a’

-

assets are not expected to produce mterest income |nﬂows |n the subsequent penod An ade-j L

quate loan, loss prows;on is made for such assets3
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(32) Assets. ’p‘!'ed’g'ie;id‘» as seqn:r.ity' %

©(33) .Subo‘rd'i,n‘ated assets

L ‘Loans and advances to. customers e

(34) Assets and ||ab|l|t|es mi;'

forergn currency

(35) Trust assets and trustv
Ilablhtles , o

' t:;__Loans and advancesto customers oo o o 903" 1117

- Liabilities’evidenced by’ cemfcates-;_ S
. Other liabilities ¥ :
T TRUST-LIABILITIES o

As at 31Dec mber 2003\ assets pledged by Bank Austna Credntanstalt totalled € 12,61 9 4 m

2003 |-

+Loans;and: advances 10; nd placements wnh banks A

'_fTradlngassets s R S AT Co 19

e ,Bonds and other flxed mcome securmes e

" US dollar .
' }Swissfra_nc‘ -

' Loans and advafices o, and placements with, banks

©TRUST ASSETS
- Amiolints owed to banks ;
‘_;Amounts ‘owed. 1o customers SR

e
519

465

63 Thee3 [ 20027 20028
"Assers 7 Liabilities: 17 Assets’ . Liabilities:
9391 6211 14,616 1,522, -
172338 . 2,367 5,138 4886
U814 1,752 S 11,281 2,771
18,880 18,724 20,162 20,555

142,482 , (39,054 . 51177 49,735
B N N - . -

44 33

2,780 | 517
5 . 33
153 181

3,918 1,392
230 270
3222 654" .
242 326
223 143
3,918 1,392
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", "Other commnments

- -Bank Austria Creditanstalt Wohnbaubank AG, Vienna- " -

Under repurchése agreements, assets were\soild 10, om‘m‘itment to.repur- {36) Repurchase agreements

/hen the assets Were sold At the-balance
2002: € 1‘,‘5‘84 m). In
" those cases. where Bank Austria Credrtanstalt :s the: transferor' the. re ev nt assets continue 10

chase the flnancral |nstruments ata pnce specr ied
sheet date, ‘the total amount of repurchase agreements Wa "‘\€ 4 52

those cases where Bank Austrra"

be recogmsed |n its bal ance sheet at: thelr fair. value

©.* Creditanstalt is the transferee the bank does not recogmse the assets in its balance sheet,

€m, #22002, (37) Contingent liabilities and

Guarantees

commitments

Acceptances a‘ri‘de,rj_dprsem“ents IR
CONTINGENT LIABILITIES .
Liabilities arising from sales with.an optlon to repurchase

COMMITMENTS

2002 ﬁg\;res edj'usted,fcrfin,tralG_réup'Ec;nt‘rn\gehnt‘ \IKi‘_aEilities_.

EE (38) List of selected
; ubsndlarles and other equnty

Companies controlled by Bank _A‘ustr’i:a"Cirfe‘di:\tlafnst_”yl

N’amezanl,r_ Omlc'eocompa ! n“tgrve‘sts/grolup\ of

¥ AL for the interést! " =A%
Asset Management GmbH, Vienna G "pqns‘glvidated companies
BA-CA Betriebsobjekte-AG, Vienna e

"BA-CA Private Eqm‘ty GmbH' Vienna

Bank Austr!a Cayrnan Islands Ltd Georgetown
. Cayman Islands : :

Bank Austria Credltanstalt d d: Ljubl]ana Ljubljana

‘Bank Austria Creditanstalt Flnanzserwce GmbH Vrenna‘ .

Bank Austria Creditanstalt mmoTrust GmbH; Vienna

. Bank Austria Creditanstalt Leasing Group, Vienna . v

Bank Przemystowo-Handlowy PBK S. A "Krakow
BANKPRIVAT AG, Vienna
CABET-Holding-Aktiengesellschaft; Vlenna

"CAPITAL INVEST-die Kapltalanlagegese|lschaft
der Bank.Austria Creditanstalt Gruppe GmbH Vlennaf

Central profit banka d.d. Sarajevo, Sarajevo

% (cfrom 1.Jan2004), L ‘ . .
TR ¢ '

Commercial Bank Biochim AD, Sofia -~ 7 7
- DOMUS FACILITY MANAGEMENT GmbH, Vienna
Gornoslaski Bank Gospedarczy-S. AL, Katowice -

. e
(sold in 2004)
T

Hypovereinsbank-Bank Hipotecny S. A;, Warsaw . +:;
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{c from 1 Jan. 2004). :

“HVB:Banka Bosna i Hercegovina" d.d: Sarajevo, Sarajevo 100.00

‘, * HVB:Bank Czech Republic . s‘-Prégug,v SRS 100.00
HVB Bank Hungary Rt Budapest e 100.00

ia S A Bucharest ~100.00

o _\HVB B@nk Sloyakla a.ﬂs.,‘_;Bratl‘sIava ] -100.00

" "HVB Bank Jugoslavija A.D.; Belgrade. v+ 99.00

: LassallestraBe Bau-, Planungs Ernchtung

i -Und Verwertungsgesellschaft m.b.H;:Vienna : 100.00

o Mezzanln Fnanye,ru/,ngsAG\, Viennai:: 70.00

o ’:S'c'ﬁoéH‘érbankAktieng'égellscha'ft,‘Vierjr'\‘a ~7100.00
Splitska banka d.d.; Split - : : Aty 599.74
VISA- SERVICE Kredltkanen Akt:engesellschaﬁ vienna:fr E 50.10 -

100.00 -

5 WAVE Solutions Informatiori Tactinology GmbH, Vienna

ia.Creditanstalt can exercise significant

A Wne‘rs/l'!ipj:ht"e‘rest'ji‘h;%,

- Method of,é;ébuntih'g ‘

for the'interest

A & B Banken-Holding GmbH, Vienna 49,06
Adria'Bank Aktiengeselischaft, Vlenna : "25.50
BausparkasseWustenrot Akuengesellschaft Salzburg - 27.08
5, +EKS Mmelstandsfnanmerungs AG, Vienna™ R ;. 24.02

i ‘EuropayAustrla Zahlun sverkehrssysteme GmbH V|enna g 702395 .
ien! : ‘ 28.11

*25.000

‘:‘,4‘9.15 k

L2400

. -31,88"

“The ownershnp mte

2 :company For the purpose of calculatmg {he ownershlp interest in-a target company, shares held by " !
: s,and by other sub51d|ar|es are: added up. in this connectlon Bank Austna -

i Method-of ac

ountmg for the |nterest = consohdated es accounted for under the equsty method"
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in 2003 and 2002, the Bank Austrla Credrtanstalt Group employed

numbers of staff (full tlme equrvalents)

the followmg average (39) Employees

Emplpy_.ee'S‘! ST

v Salarigd staff

Other employees
TOTAL -

of which: in Austria . "
of which: abroad” - ..

j:30.704’ o ¥
12,4551 .rz 940:
18,249 1. . jV 16; 761‘.

) average numbers (full tnme equrvalents) of staff employed m Bank Aus

ia Creditanstalt,

sheet date

AG at the price of € 245 per share
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-~ Risk ‘r‘eé,qr_t*

Ove all bank risk:. : :
Bank Austna Credltanstalt |dentrf|es measures momtors and manages all risks of the Bankt

(41) Overall nsk management

Austna Credntanstal' Group and works closely With the risk control and risk management ‘

unrts of: HypoVeremsbank

- the same way as HypoVerelnsbank Ban‘ Austna Credltanstalt drwdes the monrtormg and‘__*_

controllmg processes assoaated wrth nsk management mto the tollowrng categones

o operatronal Tisk.

s busmess nsk ) - S
o nsks ansrng from ,banks own real estate portfollo and B

& nsks ansrng from th\ bank’s. equrty |nterests .

e T ‘T:het Managing\,Boa'rdidetermine_s the risk policy_:and approves the principles of risk manage-,

ment, the establtshme'ﬁt of;lim'its“for:all rete\ran’t\riSKS “.__and":the risk control procedures. -

\ard Is. supported by specific committees and inde= -

e e in performmg these tasks, the Managrng’
R S ment units. Al risk management actrvntles of Bank Austria Creditanstalt

pendent fisk mana

-are comblned‘wnu n a dnvrsmn and ‘ompnse secondary lendrng decisions, the treatment of .

. ment- charg ‘of developing and implementing the"
ethods of risk ar me measurement; further | provmg and refining the measurement™"

and control:mstruments complylng W|th the relevant mummum requrrements apphcabte to.

- mumum Tler o requn'ed pursuant to the Austnan Bankrng ‘Act and economic capctal
-+ -are expected to. yreld specmc return (to cover. unexpected loss). Beyond compliance with
the regulatory‘caprtal rutes pursuant to the Austrlan Bankmg Act, economic capital is intend-

n ed to reflect he bankws specrfrc rrsk profrle in a comprehensrve and more consistent way.
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With the exception-of liquidity risk, economic capital is:caleulated Using unlform value-at- risk -
methods across all types: of rrsk For this purpose unexpected losses overa perrod of one year :
are. calculated wrth -a confrdence Ievel of 99 95 S

The Bank Austrra Credrtanstalt Group is rncluded rnt e nskmonrtorrng and rrsk management[{
‘system of the entrre VB Group and comprehensrve and consolrdated HVB rrsk frgures are..

. calculated perrodrcally This ensures unlform rrsk managem‘ent acV "the entrre HVB Group o

Market nsk

© Market rrsk management encompasses aIl activ

anstalts treasury operations and management of! the alance sheet structure in, Vre_ \a and. -

‘at Bank Austria Creditanstalt's subsidiaries: Risk- posrtrons aref aggregated at least dally -ana--

lysed by the rndependent rrsk management ur

nd compared

the risk. lrmrts set by the;
Managrng Board and the: commrttees (rncludrng MARALCO) set.up:by- the l\/lanagrng Board L

. At Bank Austrra Credrtanstalt market rrsk management rncludes"ongorng reportmg on the e
risk posrtron limit utrlrsatron and darly presentatr of results of the treasury operatrons L

The Managrng Board of Bank Austrla Credrtanstalt sets rrsk‘lrmrts for market rlsk actrvmes of-:__»
- the entrre Bank Austrra Créditanstalt Group’ at least once a year. MARALCO whlch asa rule*‘
meets on.a monthly basis,”dnd the MARALCO subcommrttee which’ hHolds.a- meetrng everyr :

‘week, make fimit decrsrons at the operatronalle"' ! and: analys "the rrsk and earnrngs posr-' k

trons of Bank Austrra Credrtanst ,busrness unrts The decrs and results of these com- -

mittees are reported directly to the banks full Managrng Board Strat

\lC Risk. Management

Can rndependent unit- separated from the' busrness unrts up to Managrng Boar ~level rs in

charge of preparrng analyses and monrtorrng complrance wrth Irmrts The prrncrples and'
crganisational | framework have been lard down,.rn the market q on
|n the- banks MARALCO polrcy

Bank Austria Credrtanstalt Uses unrform rrsk management proced es’ throughout the Group‘

.These procedures, provrde aggregate data and make. varlable the major “risk: pararneters for‘-“

the various tradrng operations at Ieast once a day Besrdes Value at Rrsk (\/aR for mternal risk' el

measurement on the basis of a dne= day holdrng pe iod and a.co

idence rnterval of 2, 33{'." e

standard devratrons) other factors of equal |mportance are stress orrented volume and posr-;~ o

tion lrmrts Addrtonal elements of the'limit system are: stop loss rhmrts and optrons relatedv o
limits applred to tradrng and posrtronrng in non lrnear products Bank Austrra Credrtanstalt{s '

risk model ("NoRlSK”) was developed by the bank rtself and has, been’ ,,sed for several years

The model is applied-and further reflned by the Strategrc isk Management unrt Retrnementl_ :
work rncludes regularly revrewrng the model as,; ¥

of backtestrng procedures rntegratrng Y B
naging: Board and by, MAR :
ALCO ‘and adJustrng thé system. to general market developments I thrs context a product.

new products lmplementrng requrrements speclfred by the

. introduction process hag-been’ establrshed in whrch the rrsk management unit plays a decrsrve
role in approvrng a new product !
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- i"--more than half of the amount

. ‘ ess scenario calculatrons complement the information provrded to\
. MARALCO nd the Ma glng Board Such stress scenarlos are based on assumptions of extreme“ ]

movements ‘in |ndrv

al«market risk. pararneters The bank analyses the effect of’ these

’ ;ﬂuctuatlons and a liquidity dlsruptron in speclfrc products and risk factors on the bank’s results o

P an net asset smon These assumptlons of extreme movements are dependent on currency

fegion and quurdlty and are-set by Strategrc Rrsk Management ona drscretronary basis. TheE
. \results of thes~ stress tests are taken into account in establrshrng limits. ’

In addrtron to the I'lSk model results rncome data from market risk actrvrtres are also determlnedt
and communlcated' o 2 dally basrs These data are presented over time and compared wrth cur-\

;by the superwsory authontres\ In contrast to'the lnternal rrsk management process, the compu- R

- «tatlon of capltal requrr‘ments takes into account the: statutory parameters (2.33 standard devi-

atrons 10 day olding penod) and addltronally the multlplrer determmed as part of the model

Hsk' categones 'nterest rate Tisk; exchange “te risk and equrty posrtron risk. For regulatory pur-

etermlnrng the c ap|tal requwements for the specrfr 'nterest rate posmon risk. In 2004, Bank

: Austna Creditansta Group ranged between lO m:and € 40.m, the average was € 21.5 m:;y :

(2002: €225 m, 2001;

€ 20 6m); Interest rate rrsk accounted for most of this total, with™™

)r mterest 'ate risk relatlng to Bank Austria Creditanstalt’s

medlum term 0 long -term posrtrons resultrng from assetjllabrlrty management. CEE umts

- '.account for Iessthan 20 Ye.: The |ncrease |n VaR towards the middle of the year was mainly
» f’ﬂattrlbutable to our posrtronlng “ahd 10, mterest rate mcreases in the eurc and the US dallar:
Strong |nterek

\2003 led to a comparat" ely !ower rncrease rn’ rrsk because of ‘more moderate posrtrons
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‘VaR of the ééh_k_;Au'str“ié,cjr‘é\'dfitan§tal"§" roup’
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“ Feb. 02 i
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q“:‘\ty ik
2002 2001 .

" “Emerging markets/high yleld
2003 ~2002~

6..09

0.9

0.9

1.0

Average

23

2.0

1.5

20 1.7

Maximum

655

65

3.1

4.0

Year-end 347 ,123 123 232"

0.9

1.3

1.5

12 24 .

In addition to VaR, nsk posmons of: the Bank Ausma Credltansta‘ i

volume lirmts whuch are set for each palr of currenues each'
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Tyear
10 5-y€ars i

" Over
“S.years -

Western Europe

423,107
676

-~ 22,054

=33,425
RERTE R

-754,079 -975,932,

-36,494 ~335,957

40 -1

20 =17,011

22,291

599 -11,988
5 . -19,018

Central and Eastern Europe

o 016,905
51,877
T =3,485

764

N
120590 -

,'.14‘49»8& '
=15,071

-3224
11,601

LS

O osgaras -
© 26,946 -1
: . =1,022

"i-9,676

8,786
~6,710 -
28,619 .
20,186

~-6,197 ~16,365

33,980

14,840

Overseas

96,450

366,449 403,135

1,294

9

15,364

Tos2188 ~12,594

-2,256

-2,057

1,556

TOTAL:

. -419,724 -1,337,460 ‘"

+:403,566

Ry

Latin America

Asia

Africa o

‘Russia’ .

'|n 2003 the:Bank Alstria:Cre drtanstalt Grou s

Group s actlvrtres'm are at a relatrvely Iower revel

9%

1%

ositi ns focused on'the euro, the US dollar b,
Sh an the Sw ss franc, Posmons in; Central and East European currencres though reflecting the T

¢ Sfra_re ofitotal vbldmel o
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v vestment grade ;
mg markets portfoho‘;
» ys_«maﬂ.‘?_k,At;pqeﬁsent: w

meters. Compllance wnth the mvestment gu<deh
enstred by 'the risk. management unitiat Bank Austna‘Ca
management gmdehnes lasd down 1n Vlenna-‘»

excess.

e ) R PR : - ‘Change in-value
i g V < e : : : A 8

Mode] result

s

*" Jan. 01
. Feb.01 1
‘March 01| -
~Apritot
‘May“m P
cJune 01 4 .
oty 01 T
Aug. 01 |
Sep. 01 4 ..
COet 0t
" Nov. 01
Dec. /014"
CJanio2'"
- Feb.024
March 02 ...}
Apiil 02 .|

k] ':
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market nsk ma agement covers the activities in Vtenna ‘and:

‘

At:Bank Austri 'drtanstalt

R _tSpI ttrng net~|nterest.mcome rnto El tern related contrrbutron allocated to the busrness drvr £
‘srons and a contrrbutron from maturrty transformatron reflectrng the results of |nterest rate R

risk creates the basic condrtlons for unrform centrallsed management of all market risks,
' |nclud|ng rn partrcular customer and proprietary posmons for which interest rates have not o

. A_been locked in. Bank Austrla Cred|tansta!ts profrt centres are released from any market rrsk‘

th ougha matched funds transfer pncrng system “applied throughout the Group. If there are

o intérest: rate Ioc ;arrangements orif the bank can assume - on the basis of past expe-‘:ﬂ

= fthese assumptlons

analyses.and limitations are of special signif-

. ‘ln the Austrr usiness; uniform.ri

|cance for the development ot net mterest inc

ne, and are highly complex. Therefore they

nalysrs of the effect of mterest rate changes on net interest E

-are complemented by a regular

ncome in subsequent quarters and years In thrs context srmu|atrons of the development of N

e net nterest mcome are based on ‘a umptrons regardmg new business, demand behaviour

|

: (rn‘terest rate elast|crty of custorners, nd general developments affecting margrns in major oy )

O basrs point shock and scenario calcula-

ncome. Wrth the market risk management .
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Liquidity risk

in line with Group wrde standards the Bank Ausma Credltanstalt Group deals W|th liquidity -, . ;

risk as a-central rlsk in‘banking busrness by mtroducnng and monrtorlng short term and medr- :

and’a bank specrfrc hqurdrty cr15|s The degree of Irqurdlty of customer posmons and pro-"
responmbrhtres and reportmg :

s analysed on’ an ongomg basus \Procedures

pnetary posmons
linés in thrs area have been laid down |n the quurdrty 0

2

icyin whrch is1also; apphcable at Bank

crisis. Current management of thé banks custo . busrne takes account of liquidity costs

50 'Risk‘repdrt:

um-term I«qurdrty hmlts fn this context ‘the Irqurdrty srtuatron for the next few days and also .~ :‘:_j’ e
for. Ionger penods is analysed agarnst ER standard scenano and agalnst scenarros ofa general e

Austria Credrtanstaits CEE unrts and mcludes a-contingency:plan. ln the. event ofa 1|qu1d|ty £




specn‘lc guidelin ,ere'lald;down for: specral financing transactions to supoort:‘ "

: S o v b jemployees in: acqumn assessrng, structurrng and approvrng such transactions.

,-’Actrvrtles relatln 10 credrt rlsk measurem n focused on preparatlons for the new capltal .

: »adequacy framework For' thrs\ purpose all relevant methods procedures and systems are. o
ia and CEE Bank Austrla Creditanstalt has played an active ;

“reviewed. an adJust d. I Aus

! j'_role in drscussrons surroundrng the New Basel Caplta Accord ‘The bank has set up a number :

mentsi ha have already been published. Internal )

. : of mternal prol ) mplement requr_

«analyses some o hich:were condu' ed in prevrous years on the basls of earlier publrcatlonst .

o of t:e Base"’ -on Banklng Supervrsron are used for refi nmg the bank’s risk

. management systems

s _—,‘co_ll‘a_'ter.al,

= loss estimates..

“" k_ln the are ‘of ratings, Bank’rAustrla Cred nstalt used the perlodlcal monitoring of exrstrng L

‘procedures to ensure compatrbllrty wrth the new caprtal adequacy framework “BA-CA >

: 'kRatlngBeratung _ywas mtroduced a8%an advrsory ser\uce to meet broad public rnterest in this -

toprc As part of ‘thlS servrce ccount managers mform customers about their rating and‘ k

in |t 1o, them in orde Jomtly |dentn‘y strategr ’rmprovement potential. This service,

_-;umque |anustr|a to date; has’ been very favourably recerved by customers and enhances

.mutual understandlng of tf relatlonshrp between the bank’s credlt pollcy and customers

f|nancrng requests “‘Moreover: new raun procedures were. developed in cogperation with: .

.sales and operatlonal nsk‘management umts for example for the "income- producmg real. -,

'estate" segment

0 kr'ned in. the New Basel Capltal Accord this business category rncludes '
i redl estate developers and companles lettlng real estate "This type of business is character-
“ised by the fact tha bes,
‘securlty pro, / decl tor |t are essentlal factors W|th a strong positive correlation between theiv :

des: the customer the mdrvrdual transactlon its structuring and the

: \‘probabllmes of: default of, customers and of flnanced property The method developed in thrs W
o ;area can be:: dapte to tak 'account of local condltlons in other markets especially the CEE‘
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The recordrng and storage of rnformatron on: vloan collateral we further |mproved to meetk;’: :

’ more detailed requrrements of presentatron and rnternal rrsk measurement

- As regards Ioss estrmates Bank Alstria Credrtanstalt worked on a system torrecordmg revenues .
“-wrll be rntrod ced in 2004 and erI' '
srgnrfrcantty enhance effciency as well as data quantrty and qualrty especraltyyrn the retarl bank ng - b

“;and costs’ relatrng to non- performrng loans The syste

sector. The. basrc methodo!ogy was revrewed wrthranVB Group agarnst the Basel consultatrve :

documents and necessary steps were taken to adjust and standardrse the methodo!ogy

These actrvrtres will contrnue throughout 2004 “and wrth varyrn degrees of mtensrty accord-- )

ing to our pro ject plans,. untit’ 2006 for mplemen tion of the N&w Basel: Caprtal Accord

. The focus of thrs work will mcreasrngly shrftmom the development of new. procedures and ’

' ;(,42»)“oip§,rationa| risk

Ty, proces—'
sing errors or traud should be subject to accurate an consohdated irisk’ measurement and .

" external events For exampte in the future IT ystem fallures d ‘mage to propm

net Framework for Operatrona! R/l

'Ma agement) Apa
work in 2003 ‘concentrated on addrng modu!es for reportr

operatronal rrsk in Austrra and CEE The nex

indicator module. The" basrc rdea is to develop the lntrane
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. 'to manage and reduce operanonal r!sk Examples are data securl ity measures, measures 10

Risk report | 53

ensure the conﬂdenﬂahty‘and mtegnty of stored data access authonsanon systems the two-,_,




. In 2004 ac‘uvmes in the area of operatlonal r

- carrying out analyses on AMA capabmty :
~ further expandmg and completmg the mFORM system

- developrng scenario analyses for corporate leISIOI’\S and subsrd a
- analysmg msurance solutrons regardlng operatlonal rrsk '

;_:"‘/(«43)”Ee:gal risks
g eclaratory judgment on the‘ o .

pensuon oblrgatrons o,

(44) Net charge for losses on

“71 . In 2003, the net charge fpr Idgs:é;f; on I:r_)‘an'.s a\nd' '

. was éigﬁificantly.IOWer‘than thé bud‘g'_et farcjef yans and advances

¥

compared wrth 2002~,(sourge:, KS\{ rnsolvency,,statrstrcs
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(45) Financial derivatives - . 'D

v“Specxal mentlon hould b made of the net release of prows;ons in the Czech Republic and

sufaed as ”Other

’ contracts” (total return swaps)

R sk trends at Bank Austrla Crednanstalts subsidiaries in CEE were particularly gra‘nfymg

terest rate contracts” (credﬁ default swaps) and “Other securities- related

he Bank Austna Creditanstalt Group’s busmess-ﬁ

) terest rate contracts Actlwty in exchange-traded
hes re|ated contracts comprising futures

‘nsk management purposes contracts are valued at current’
Market values show the contract values as at the )
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.€mx‘

Tradmg o
book

Banklng
book

Neganve market value .
Trading’,

TOTAL

1. 226 445 .

200,174 8,783

1,884 .

199:774:

1,884

Currency options boughit *
Currency options sold

...~ Other foreign exchange contracts

57,004 7

of which: OTC prodicts 1,133,125 1 ] . 120;58{'1};: 2. 8,783 8,122
of which: exchange- rradedpraducts , 93,320 7400 e e 0. e s el
A. Interest rate contracts 1,075,639 7%175,643. 107,174 1,226,353~ “/700. 6,086 -1,085 - 547
OTC products: . 982,441 1175,284 107,174 1,132,756 . 7700 6,086 1,085 5,417
FRAs e 205,815 16405 . .. C1274 022005460 . - 67- - 69 -
Forward interest rate transactlonsz CA36 e R = ki
Single-currency swaps 763,278 143,491 " - 884,253 . ¢ 45,754 1,070 5,079
Interest rate options bought .- “7:341_ 7 6,706 ‘ 9 . 2251 - -

" Intérest rate optionis sold : 513\72 6395 ST e 15 253

© - Other interest rate contracts .= 599 BRI T - 15
. Exchange-traded products 93 198;; L B B - -
Interest rate futures. ! -

- Options ofinterest rate futures ‘ 858 = -
B. Foreign exchange contracts ' .1-7150,568 "1012,599% 799 -
OTC products: : C 150,568, ! 799
Forward foreign exchange transactlons‘ 40,505 - 2
Cross-currency swaps- 5,831 797

Exchange-traded products
Currency futures, - - S
Options on'currency futures ... >

€. Securities-related transactlons
OTC products:

Securities swaps..

Equity options bought

Equity options sold.

Other securities-related contracts ~~

238 64 -
b 64 . -
&2 6 g
437 - -

. oy 3 -

Exchange-traded products:
_Equity-and equity index futures
Equity and equity index options
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. spectlve posmve ! ‘ket value and an’ add -on dependlng on the product currency and matu-\.
Bt ;’Add ons apphed in: lnternal credlt risk management for the potenual future exposure are \_

system separate llnes are allocated and monltored Group W|de compliance with’ llnes:

'_ approved |n the credn process IS thus ensured at any time..

|ous year. ln the »category "mterest rate contracts

T se: in the volume of: _ envatlves transactions is Iargely in-line
ics publlshed by lhe Bank for international Settlements for

he first: ha , of 2003 show that=t :
bout 63%. compared wnh the' prewous year. The Iarger business volume in this-.

. :thves rose :

sector also reflects the bank s focus on profrtab«llty in |ts approach to capltal and I|qu|dlty
management ngh-llqundrty and Iow transactron costs |n the ‘derivatives sector support the .
ds'i creased ‘usé of lnterest rate denvatxves in trad|ng and in active managementr
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(46) Comfort Ietters for banks e
nd other flnancral mstltutlons

Bank Austna Credltansta AG en" res W‘itnin‘the cope

the follow \g €O

for the event, of pohtrcal rlsk that
0b||gat|ons :
T Banks in Austria\

~ BANKPRIVAT AG, Vienna .
- Bank Austria Credltanstalt Handelsbank AG Vrenna
- ‘Bank Austria. Credltanstalt mmoTrust GmbH i

~ Bank: Austria Creditanstalt: Wohnbaubank AG Vlenna
- Schoellerbank Aktrengesellschaft Vrenna o

’ \,}2_.Banks abroad : S
- Bank Przemystowo Handlowy PBK S A Krak
~ HVB Bank Czech Republica: s, Prague :'

- HVB Bank Slovakla a5, Bratislava
- HVB Bank Hungary Rt Budapest
- HVB Bank Romania S. AL Bucharest -
- Commermal Bank Blochlm AD sofia
© - HVB BankJugosIavua A.D, Belgrade e
o Spl|tska banka d.d., Spht
~ Bank Austria Credrtanstalt d.d. Lubljana
. - HVB Jelzalogbank Rt Budapest ST
- HVBBank. Hlpoteczny SA, Warsaw

W

.Flnanaal services compames in Ausma i Dt
Bank. Austna Cred1tansta|t Leas;ng GmbH inenn ar

of:its'subsidiaries”

Informatron requrred under Austrlan Ia\ i (4"7);‘Lergal basis under

Legal baS|s of consolldated flnanc I:statem \ts: prepa
Financial Reportlng Standards (IFRS/IAS) in: Au' purs ant 1o the: Austrian Consolrdat”\
F»nanoal Statements Act as pubhshed in the Federa1 Law Ga‘zette:BGBl No. 49/1999 of 26
"March 1999, a new Sect|on 59a was mtroduced to the Austria 'Banknng Act Under Sectron )

\ce with lnternatlonal Austrian law

59a a bank prepanng consoltdated fmanc:a! statemen ccordance W|th rnternatrona

fmancxal reportmg pnncnples 15‘ exempted from: the obhganon i prepare consol:dated“"nan-n

cial statements pursuant 1o Sect;on 59 of the: Austrlan Bankmg :Act_ To quahfy for such

‘exemption, consolldated frnanc:ai statements must be consrs“ Vnt\wrth the rules. contamed in-,
“ Council DIFQCUVG 86/635/EEC on the annual accounts and cons dated accounts of banks -

Section 274 (1) t¢ »(M):\_ot the Austrlan Comm _elal Code
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; »iAostrlan Bankung Act the superordmate credlt mstltutron havmg its registered office m'*

Austrra must\ epare consohdated financial statements Therefore the consohdated fmancralv

' (48) Supervrsory Board and‘" -
Managmg Board

= ‘edrtanstait AG: ‘,E “ch BECKER Alberto CRIPPA Armm Gebhard FEHLE (since 17 7
‘:' ;‘March 2003) Adolf FRANKE (untll 17 March 2003) HedW|g FUHRMANN Paul HASSLER {until.
17: March 2003) Wolfgang HE!NZL Rudoh‘ HUMER Deputy Chairman, Stefan JENTZSCH;'-
. Herioert. KRUSCHIK, Wolfgang LANG Adolf LEHNER! Gerhard MAYR, Michael MENDEL Gince
" k_ 17 March 2003) Diet AMPL (untll 17 March 2003) Franz RAUCH (smce 17 March 2003)_

“Gert rd. ANDA Chairn ’n (smce 1 Aprrl 2003) Thomas SCHLAGER; Albrecht SCHM!DT N
o Charrman (unt |’17 Marc 2003) Velt SORGER Wolfgang SPRISSLER )

k Austna Credrtanstalt AG can pay a dlvrdend in. the maxrmum amount of the net profrt‘. P
_.shown m the ompanys separate fmancual statemehts pursuant to.the Austrian Commercra! :
‘e.-€1515m(2002 €1223m). T

(49) Dividends. . -

" Code and‘ & Austrian Bankmg Ag

pr. pna'tron of proflts for: 2003 :
strra Credrtanstalt AG for the financial year begmmng on 1 )anuary:’ i
31 December 2003 amounted 10 € 2435 m. The amount of € 98.0'm;
serves and the proflt brough orward from the previous year was € 6.0; m. .

" -Proposal forfthe ‘

‘required under Austrian law {59




'(S(V)Y)vPrincipaldifferenceS :
and consohdated fmanc|al statements under Austrran genera‘ y: accepted accoun‘nng prlno 'between consolldated fina n-
ples (Austrian Commercial Code/Ausrrran Bankmg Act)are as follows L R clal statements in accordance )
oy " with IFRS/IAS and consoli-
’Ldated financial statements

1. obJectlve and content of fmanc1a| statemems |n accordance wr‘rh IFRS/IAS e

2.formats for the balance sheet and the i mcome statement ST
“ under Austrlan generally

3. recognition and valuation pnncrples

: accepted accountlng prln(lples '
4. group of companies to be consolidated, - .

5.accounting for deferred taxes,

6. different. assumptlons used in calculatmg staff costs arrsmg from pensrons and srmnlar
) obllgatnons : i

7. separatron of mrnorrty mterests held out5|de he Group from sha hoiders equlty

frnanual statements prepared in accordance wi
dnvrdend o

Purely tax: mduced values are not aII

IFRSAIAS. Tax effects are reﬂected m the tax expense‘ for the period, rncludmg deferred taxes_i
h(see 5. below), of the enterpnse '
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e not applrcable underthe lFRS/IAS rules T

The notes to the ﬂnanCIal statements contaln dlsclosures and explanatlons provrdmg users’
~with™ relevant mformatton and: enablmg them to properly assess the development of the;
'enterpnse dunng the reportrng period: (see 8 below) ’

2) Formats for th balance shee nd the |ncome statement

"'lFRS/IAS de not set’ out compulsory formats for the balance sheet and the income statement )

- The IFRS/IAS rules usually contal‘g

of nformatron

vrded to users Loan Ioss provrsrons are presented on'the face of the balance.

sheet, nd'the et charge ‘or losses on loans and ‘advances is disclosed in the income.

Pj‘_’ statement inaddition: to further detarls on cre isk: grven in the notes. All this provides a-

_ consrderably improved, rnsrght into the bank 5 credrt rrsk polrcy

3) Recognmo and valuatlon pnncrples g

Flnancna reporting underrAustnan lawis gurded by the pnncrples of prudence, especlally the

: \.prmclple of recog srng possrble losses but not antrclpatmg possrble gams This principle is

;‘Specrfrc drtferences ndlvrdualrtems of the balance sheet ‘and the income statement ~in |

mlmmum requrrements and Ieave it to the reportrng enter- i

‘m‘}_partlcular th valuatron of fmancual mstruments in accordance with IAS 39, which dltfers

from the method pursuantfto Austn generally accepted accountlng prrncrples - ara ex-. ot

_ )Consolrdated Ccompanies, - -:

~A|| srgnmcant co* roIIed companres ‘must be consolrdated in accordance w1th IFRS/IAS In

‘contrast 10 this; pursuant to Sect ion 30 of the Austrran Banknng Act, a controlled credlt insti-

: ftutron Wthh lS ot materlal to the consolldated flnancral statements must also be consoll-
dated The provrs n of Sectron 30 of the Austnan Bankrng Act which restricts the group of

'consolrdated companres 10 near~tmancra| compames is not applred for the purposes of

) lFRS/IAS -based.. consolldated frnancral statements (Financial companies which are not.

controlled and |n which the ultlmate holdmg company ot the Group holds only an tndlrect .

B banks and fmancra nstitutions’ because these are not materlal to the consolxdated flnancral '

“Information required un_der Austrian law | 671 e :




statements, and from the mclusron of co
subsidiaries-of: Bank Austr ia Credrtansta!t / :
used to account for: lnvestments in compames rn the onsohdated flnancral aiatement 515 ¢
- descrlbed in the sectron dealmg with: equnty |nterests . :

- 5) Accountrng for deferred taxes, - : : R
~Undef the {FRS/IAS rutes; drfferences between tax bases and rrylng amounts in accordance e
with IFRS/IAS if these dn‘ferences reverse rn the futur '

" tax assets or deferred tax Ilabllmes in the same way

7) Mrnonty interests held outsrde the Group arek ot part of: shareholders equrty e
”he 'eqwty of consoildat i compa es whrch’

“In comnpliance with the; \FRS/IAS rules |nterests

are not owned, directly or indirectly through subsi iaries, by the parent company are not shownf" T

as a component of consolrdated shareholders equrty but as a 3 parate balance sheet rtem

v8) More extensrve drsclosures requrred rn the notes

.. 62 information reqbired under Austrian’




(Si)itbnsol-ida't‘ed c',a'p’i:‘t"aiv L
resources and regulatory .-
capital requirements

Capltal resources '

','Bank Austrla Credltan'stalt group of cred't mstltutlons

m . 2(303,’{ C
*Core capital (Tier: ‘I) 5,123 4.
Pa:d -in cap(tal 1,069 ;828
. Caplra reserve. i 2,154 1,489
- Revente: reserve : : ) : 538 416
. “Reséive pursuant to Secnon 23 (6) of rhe Ausrnan Bankmg Act 2,070 2,070
Unraxedreserves ; 158 163
L D/fferences on’ consa/id { 7 24 {2) of the Ausman Bankmg Act -316 246
s mrang/b/e assets 1 i’ - 550 -639
) Supplementary: elements (Tier2) - 3,888 3,549 - ‘
i 'Supp/gmenrarywcapira 1,237 1,206 .
Revaluation reserve 931 56
Subordinated capital 2,558" 2,287
i Deductnons g ; N -424 -614
. +Net'capital resources (Ter1 pIusT|er2 minus d_ uctlons) 8,587 7,509
Assessment basis (ban 65,550 | 67,160
Tier 1 capital rano 7.8% " 6.8%
13.1% 11.2%
: i Avallable Tier:3: : 432 1,548 Bl
W Reqmrement for the trading book and for e I
+ s operforeign i exchange posmons 356. 434.
" Reqmremem 356 434

and off balance -

“Weighted -

eet: posmons . amounts - requirement..,
..34,744 0 0
1,284 128 10

7290

1,458

11,808

. 5,904 472 -

{nvestment certificates.

" 50,998

50,998

4,080

TRIAT72

307 5

CASSETS & 107,296 58,795 4,704
. Off-balance sheet positions -~ 18,909 6,675 534 -
. . Special. ‘off-balance:shieet posmons 21,530 .~ 80 6

BAN KING BOOK : ¥17147,735 65,550 5,244

qﬁ‘i‘red under Austrian law §3 . i

" Capifal’ - o
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_xj-Concvltud;lng 'Remarks of the Managlng
"‘:f_B_oard of %Bank Austrla CredltanstaIt

‘ f'fThe Ma“ agrng Board.o ‘Bank Austrla Credrta stalt AG has prepared the consohdated flnancra!- »

N stateme_n_
Standa‘ \'s (IFRS) ‘These consohdated flnancral statements meet the. Iegal requrrements for.,

as: at 31 December 12003 in accordance with Internatlonal Frnancral Reportmg»‘

exemptron from th‘ oblrgatron to prepare consohdated ﬂnancral statements under Austrran Iaw’ i
b . and are consrstent wrth applrcable EU rules I : =

The consolldated frnancral statements and the management report of the Group contair
requrred drsclosures in: partncular events of speoal srgnlfrcance which occurred after the: end of
‘ the financial year and other major crrcumstances that are srgmfrcant for the future development ;
.?of the Group have been approprrately explamed o ! o

Wolfgang Haller

Erich Hampel

- (Députy Chairman)

6501/

Willibald Cernko .~ Stefan Ermisch wilhelm Hemetsberger \

;;;,w,\

Regma Prehofer g Johann Strobl

g Remarks of th\e‘Managmg oard of Bank 'Au'stri_a Creditanstalt 6‘5 .




Report of the Auditors

We have audited the consolidated financial statements of Bank Austria Creditanstalt as at 31
December 2003, which were prepared by Bank Austria Creditanstalt AG in accordance with
International Financial Reporting Standards published by the IASB. These consolidated finan-
cial statements comprise the balance sheet at 31 December 2003 and at 31 December 2002,
the income statement, the statement of changes in shareholders' equity and the cash flow
statement for the 2003 and 2002 financial years, and the notes to the consolidated financial
statements. The preparation and content of the consolidated financial statements are the
responsibility of the Managing Board. Our responsibility is to express an opinion on the
consolidated financial statements based on our audit,

We conducted our audit in accordance with Austrian generally accepted auditing principles
and in accordance with International Standards on Auditing (ISA). Those standards require
that we plan and perform the audit to obtain reasonable assurance about whether the con-
solidated financial statements are free from material misstatement. An audit includes exam-
ining, on a test basis, evidence supporting the amounts and disclosures in the consofidated
financial statements. An audit also includes assessing the accounting policies applied and
significant estimates made by the Managing Board, as well as evaluating the overall consoli-
dated financial statement presentation. We believe that our audit provides a reasonable basis
for our opinion.

In our opinion, the consolidated financial statements give a true and fair view, in all material
respects, of the financial position of the Group as at 31 December 2003 and as at 31 Decem-
ber 2002 and of the results of its operations and its cash flows for the financial year begin-
ning on 1 January 2003 and ending on 31 December 2003, and for the financial year begin-
ning on 1 January 2002 and ending on 31 December 2002, in accordance with International
Financial Reporting Standards (IFRS).
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Pursuant to Austrian commercial law, the responsibility of the auditors is to examine if the
management report of the Group is consistent with the consolidated financial statements,
and if the legal requirements for the preparation of consolidated financial statements in
accordance with international financial reporting principles have been met, exempting a
company from the obligation to prepare consolidated financial statements pursuant to
Austrian law. We certify that the management report of the Group is consistent with the consoli-
dated financial statements and that the legal requirements for exemption from the obligation

to prepare consolidated financial statements pursuant to Austrian law have been met.

Vienna, 19 February 2004

Savings Bank Auditing Association
Auditing Board
(Bank Auditors)

Klaus Goschler Wolfgang Riedi

KPMG Austria GmbH
Wirtschaftspriifungs- und Steuerberatungsgesellschaft

Gottwald Kranebitter Walter Reiffenstuhl

Osterreichische Wirtschaftsberatung GmbH
Wirtschaftsprifungs- und Steuerberatungsgesellschaft

Philip Goth Peter Bitzyk
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Report of the Supervisory Board

In 2003, the Supervisory Board of Bank Austria Creditanstalt AG and its credit committee
held five meetings. The committee for the audit of the financial statements and for the
preparation of their adoption and the strategy committee each held one meeting. In addition,
several resolutions were passed by written circular votes. The Supervisory Board was regular-
ly informed by the bank’s Managing Board of the progress and status of the company. In its
meetings, the Supervisory Board performed all its duties as defined by the law and the bye-
laws.

The major topic in the reporting year was the Initial Public Offering and the listing on the
Warsaw Stock Exchange, with the related resclutions passed by the Supervisory Board and at
the Annual General Meeting. Changes in the bye-laws and in the internal rules of the Super-
visory Board and of the Managing Board were made on the basis of these resolutions. Apart
from various portfolio reports in the credit committee, special reports focused on information
regarding the duties of members of the Supervisory Board and Managing Board of listed
companies, Polish corporate governance rules and the development of net interest income
and net fee and commission income from business in Austria as well as a package of mea-
sures to improve earnings.

In the reporting period, Albrecht Schmidt (Chairman), Adolf Franke, Paul Hassler and Dieter
Rampl resigned from the Supervisory Board as at 17 March 2003. By resolution passed at the
Annual General Meeting on 17 March 2003, the following persons were elected as new
members of the Supervisory Board as at the same date: Armin Gebhard Fehle, Michael Men-
del and Franz Rauch and, as from 1 April 2003, Gerhard Randa. At the constituent meeting
of the Supervisory Board on 17 March 2003, Gerhard Randa was elected Chairman (as from
1 April 2003) and Rudolf Humer was confirmed in his function as Deputy Chairman. The
members of the credit committee were appcinted at the same meeting, with Michael Men-
del as chairman, Rudolf Humer as deputy chairman and Stefan Jentzsch and Gerhard Randa
as members. Also appointed at the same meeting were the members of the balance sheet
committee, with Gerhard Randa as chairman, Rudolf Humer as deputy chairman and Wolf-
gang Sprissler as a member. Moreover, at the constituent meeting of the Supervisory Board,
Karl Samstag was appointed Chairman of the Managing Board and Friedrich Kadrnéska was
appointed Deputy Chairman of the Managing Board with effect from 1 April 2003. Regina
Prehofer, Helmut Gropper and Willibald Cernko were appointed members of the Managing
Board with effect from 1 April 2003. In the reporting year, the following persons resigned
from the Managing Board: Gerhard Randa, Chairman of the Managing Board, and Jochen-
Michael Speek as at 31 March 2003, and Helmut Gropper as at 31 December 2003. By
resolution passed by the Supervisory Board on 12 December 2003, Stefan Ermisch was
appointed to the Managing Board with effect from 1 January 2004,

Karl Samstag, Chairman of the Managing Board, and Friedrich Kadrnoska, Deputy Chairman
of the Managing Board, resigned from the Managing Board as at 26 January 2004. At the
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extraordinary meeting of the Supervisory Board on 26 January 2004, Erich Hampel was
appointed Chairman of the Managing Board and Wolfgang Haller was appointed Deputy
Chairman of the Managing Board, both with effect from 27 January 2004. fohann Strobl was
appointed to the Managing Board with effect from the same date.

The accounting records, the financial statements for 2003 and the management report were
audited by the Auditing Board of the Savings Bank Auditing Association, by KPMG Austria
GmbH Wirtschaftsprifungs- und Steuerberatungsgesellschaft and by Osterreichische Wirt-
schaftsberatung GmbH Wirtschaftsprifungs- und Steuerberatungsgesellschaft. As the audit
did not result in any objections and the legal requirements were fully complied with, the audi-

tors’ report was expressed without qualification.

The Supervisory Board has endorsed the findings of the audit, agrees with the financial
statements and the management report, including the proposal for the appropriation of profits,
presented by the Managing Board, and approves the 2003 financial statements, which are
thereby adopted pursuant to Section 125 (2) of the Austrian Joint Stock Companies Act.

The 2003 consolidated financial statements, including the notes, prepared in accordance with
International Financial Reporting Standards (IFRS/IAS) and the management report of the
Group were audited by the Auditing Board of the Savings Bank Auditing Association, by
KPMG Austria GmbH Wirtschaftsprifungs- und Steuerberatungsgesellschaft and by Oster-
reichische Wirtschaftsberatung GmbH Wirtschaftsprifungs- und Steuerberatungsgeselischaft.
The audit did not result in any objections and the legal requirements were fully complied
with. In the opinion of the auditors, the consolidated financial statements give a true and fair
view of the financial position of the Group as at 31 December 2003 and as at 31 December
2002, and of the results of its operations and its cash flows for the financial year beginning
on 1 January 2003 and ending on 31 December 2003, and for the financial year beginning
on 1 January 2002 and ending on 31 December 2002, in accordance with International
Financial Reporting Standards (IFRS/IAS).

The auditors certify that the management report of the Group is consistent with the consali-
dated financial statements, and that the legal requirements for exemption from the obligation
10 prepare consolidated financial statements pursuant to Austrian law are met.

The Supervisory Board has endorsed the findings of the audit.

Vienna, 1 March 2004

The Supervisory Board

Gerhard RANDA

Chairman of the Supervisory Board
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Preliminary results for 2003:
Strong profit growth at Bank Austria Creditanstalt

e BA-CA’'s net income after taxes up by 43 per cent to EUR 442 million.

e Shareholders’ equity rises to record level of EUR 5.8 billion ~ up by EUR 1.2
billion.

e Strong capital base for further expansion in Central and Eastern Europe.

According to preliminary figures for the 2003 financial year, Bank Austria Creditanstalt (BA-
CA) achieved net income after taxes of EUR 442 million. This figure is 43 per cent higher than
the previous year's level (2002: EUR 309 million). Although the capital increase via the initial
public offering in summer 2003 resulted in a substantial increase in shareholders' equity, the
return on equity after taxes (ROE) rose to 8.7 per cent. The cash ROE - defined as the ROE
before amortisation of goodwill ~ was 12.4 per cent.

Erich Hampel, CEO of Bank Austria Creditanstalt: "These are respectable resuits. We have
made a major step forward. Developments since the integration with HVB Group show that
we are very well positioned with our clear focus on Austria and on the growth markets in
Central and Eastern Europe. As part of a large international banking group we enjoy a
strategic competitive advantage, especially in cross-border business. Today Bank Austria
Creditanstalt is stronger than ever before.”

In 2003, shareholders' equity of Bank Austria Creditanstalt in accordance with 1AS increased
by EUR 1.2 billion to a record level of EUR 5.8 billion. This means that BA-CA has by far the
strongest capital base of all banks in Austria. At Bank Austria Creditanstalt, the Tier 1 capital
ratio - a very important indicator of a bank's financial strength - has risen from 6.1 per cent
to 7.8 per cent over the past three years. With this Tier 1 capital ratio, BA-CA is far ahead of
its competitors in Austria and is also very well placed in an international comparison. Erich
Hampel: "We have a strong capital base. This means security for our customers and
substantial strength for further expansion in our core business in Austria and especially in
Central and Eastern Europe."

Over the past three years, operating profit has risen by 70 per cent, from EUR 357 million to
a record level of EUR 602 million. This reflects the fact that Bank Austria Creditanstalt's
operating performance has significantly improved through the new strategic focus on the
bank's core markets and consistent measures taken on the cost and income sides. In the
growth market of Central and Eastern Europe, Bank Austria Creditanstalt has also made a big
step forward by taking over HVB's banking subsidiaries in this region: within a period of three
years, Bank Austria Creditanstalt's business volume in Central and Eastern Europe (measured
by total assets) has risen from EUR 9 billion to EUR 23 billion, an increase of 150 per cent,
Bank Austria Creditanstalt now operates the leading financial services network in this region,
with 900 branches in 11 countries and a comprehensive range of products and financial
services. Moreover, BA-CA can make available to its customers the Group's international
network in Western Europe and overseas. This is a major competitive advantage. No other
banking group has such a strong position in the heart of Europe.

After taking over Group subsidiaries in Poland, the Czech Republic, Hungary, Slovakia,
Bulgaria and Croatia (branch) in 2001, Bank Austria Creditanstalt made six further
acquisitions: it acquired Splitska banka in Croatia, Bank Biochim in Bulgaria, Central Profit
Banka in Bosnia and Herzegovina, the remaining 50 per cent interest in both of the market
leaders in the leasing business in the Czech Republic and in Slovakia, and a network of
branches in the north of Croatia. BA-CA's CEOQ Erich Hampel: "Over the past three years we
have completed a dozen transactions ~ and I am convinced that we will find attractive
opportunities for acquisitions also in the future. This will enable us to further expand our
business and earnings.”
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Net interest income fell by 5.7 per cent to EUR 2,176 million (2002: EUR 2,307 million). The
reasons for this decline were the low level of interest rates and continued market weakness in
Austria, on the one hand, and a significant fall in the exchange rate of the Polish zloty, on the
other hand. Moreover, Bank Austria Creditanstalt's Treasury operations made increased use
of instruments reflected in the net trading result. Quarterly figures showed a favourable
trend:

BA-CA's net interest income reached EUR 520 million in the first quarter, EUR 539 million in
the second guarter, EUR 551 million in the third quarter and EUR 566 million in the fourth
quarter. This reflects a steady qualitative improvement in the structure of results.

The net charge for losses on loans and advances was further reduced in 2003, by 13 per cent
to EUR 467 million (2002: EUR 537 million), This reduction is a result of BA-CA's strict risk
management. Net interest income after losses on loans and advances thus declined by 3.4
per cent to EUR 1,709 million (2002: EUR 1,770 million).

Net fee and commission income increased by 5.4 per cent to EUR 1,134 million (2002: EUR
1,076 million). Similar to the trend seen in net interest income, there was also a gratifying
development from quarter to quarter in this area: the bank generated net fee and
commission income of EUR 270 million, EUR 273 million and EUR 296 million in the first three
quarters, and EUR 296 million in the fourth quarter. The net trading result, at EUR 220
million, was 4.7 per cent lower than the very strong performance in the previous year (2002:
EUR 231 million). On the cost side, the trend experienced in previous years continued.

As a result of tight cost management, general administrative expenses fell by 1 per cent to
EUR 2,479 million (2002: EUR 2,503 million). This amount includes provisions for
restructuring measures in the amount of EUR 20 million. Operating profit was EUR 602
million, 5.3 per cent higher than the previous year's figure of EUR 572 million. This means
that, in 2003, Bank Austria Creditanstalt achieved the highest operating profit since the
acquisition of Creditanstalt in 1997.

Net income from investments reached EUR 120 million, a substantial increase over the
previous year (2002: EUR 28 million). This mainly reflects proceeds from sales of equity
interests in insurance companies. Amortisation of goodwill, at EUR 67 million, was lower than
in the previous year (2002: EUR 88 million). Thus Bank Austria Creditanstalt's net income
before taxes amounted to EUR 648 million, up by 28.5 per cent on the previous year (2002:
EUR 504 million). Taxes on income increased by 39.6 per cent to EUR 155 million (2002: EUR
111 million). Minority interests declined by 39.5 per cent to EUR 51 million (2002: EUR 84
million). Net income after taxes and minority interests was EUR 442 million, an increase of 43
per cent over the previous year (2002: EUR 309 million).

This improvement in results had the following effect on key financial ratios:

e Shareholders' equity in accordance with IAS increased from EUR 4.6 billion to EUR 5.8
billion.

& The cash ROE rose to 12.4 per cent (2002: 10.2 per cent) despite the increase in
shareholders' equity. The ROE after taxes increased from 6.5 per cent to 8.7 per cent.

o The cost/income ratio rose slightly from 69.3 per cent to 69.9 per cent.

e Earnings per share increased from EUR 2.71 to EUR 3.40.

e The risk/earnings ratio (net charge for losses on loans and advances as a percentage
of net interest income) improved significantly from 23.3 per cent to 21.5 per cent,

e The Tier 1 capital ratio was 7.8 per cent (2002: 6.8 per cent), aimost 100 per cent
above the level of 4 per cent required by law.

e The total capital ratio increased to 13.1 per cent (2002: 11.2 per cent). This means
that Bank Austria Creditanstalt's total capital ratio is comfortably above the level of 8
per cent required by law.

Details of the balance sheet of Bank Austria Creditanstalt

In the 2003 financial year, Bank Austria Creditanstalt further reduced its total assets through
specific measures, from EUR 148 billion at 31 December 2002 to EUR 137 billion at the end of
2003. This reflects the sale of BA-CA Asset Finance, a company based in Glasgow, and the
reduction of Bank Austria Creditanstalt’s interbank business. Bank Austria Creditanstalt
pursues the strategy of minimising interbank business, which is closely connected with
Treasury operations, with due regard to risk and cost aspects. More precisely, the aim is to
reduce capital required to be allocated to such business and the liqudity costs. This is done by
conducting trading activities mainly via derivatives.

These effects are reflected very clearly in the balance sheet items: on the assets side, loans
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EUR 25.1 billion (2002: EUR 29.6 billion). Loans and advances to customers, totalling EUR 76
billion, matched the previous year's level (2002: EUR 76.4 billion). Loan loss provisions
declined by 3.6 per cent to EUR 3.5 billion (2002: EUR 3.6 billion). Trading assets, which are
recognised at their market prices, fell by 14.8 per cent to EUR 16.1 billion (2002: EUR 19.0
billion). Investments were reduced by 11.5 per cent to EUR 15.9 billion (2002: EUR 18.0
billion). The decline in this item was due to various factors including sales of equity interests.

On the liabilities side, amounts owed to banks fell by 4.6 per cent to EUR 39.1 billion (2002:
EUR 41.0 billion). Amounts owed to customers declined by 4.8 per cent to EUR 53.8 billion
(2002: EUR 56.6 billion). Liabilities evidenced by certificates were reduced by 13.0 per cent
to EUR 17.4 billion (2002: EUR 20.0 billion). Trading liabilities declined by 18.5 per cent to
EUR 8.6 billion (2002: EUR 10.5 billion). Subordinated capital declined by 16.1 per cent to
EUR 5.4 billion (2002: EUR 6.5 billion). Shareholders' equity rose substantially, by EUR 1.2
billion or 26.2 per cent, to EUR 5.8 billion (2002: EUR 4.6 billion).

Outlook for 2004 and targets for 2006:

For the 2004 financial year, Bank Austria Creditanstalt expects a moderate increase in
operating revenues. In combination with a further slight reduction of costs, this will lead to a
double-digit percentage increase in operating profit. Under the basic scenario - excluding
special risks arising from movements in interest rates and exchange rates ~ the bank aims to
achieve an increase of over 15 per cent in net income before taxes, as a further step towards
reaching the earnings targets for 2006.

Bank Austria Creditanstalt has set itself the following targets for 2006:

e Risk/earnings ratio: below 20 per cent
e Cost/income ratio: below 63 per cent
e Tier 1 capital ratio: over 7 per cent

o ROE after taxes: over 13 per cent

c':%“ The income statement of Bank Austria Creditanstalt for 2003, the balance sheet of
Bank Austria Creditanstalt at 31 December 2002 and charts are available for download (to
the right) in PDF format.

Enquiries: Bank Austria Creditanstalt Group Public Relations
Martin Hehemann, tel. +43 (0)5 05 05 57007
e-mail: martin.hehemann®ba-ca.com

Copyright by Bank Austria Creditanstait AG 2002 - 2004
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Income statement of the Bank Austria Creditanstait Group for 2003

| A Member of HVB Group

" T 2002 | Change | Change
L }m | inEURm" | " in EURm in %
Net interest income 2,307 -131 -5.7
Losses on loans and advances -467 -537 70 -13.0
Net interest income after losses on
loans and advances 1,709 1,770 -61 -3.4
Net fee and commission income 1,134 1,076 58 5.4
Net trading result 220 231 -11 -4.7
General administrative expenses -2,479 -2,503 -24 -1.0
Balance of other operating income
and expenses -1 19 >100
Operating profit i . 572] 30 5.3
Net income from investments 28 92 >100
Amortisation of goodwill -67 -88 21 -24 1
Balance of other income and
expenses -8 -8 1 -6.8
Profit from ordinary activities/ . ~ - o
Net income before taxes . 648 504 144 28.5
Taxes on income -155 -111 -44 39.6
Netincome ‘493 393 100 25.4
Minority interests -84 33 -39.5
Netincome after taxesand . = | - . B '
minority interests - e B . 442, 1309 133 43.0
Bank Austria Creditanstalt AG 6 Rickfragen: +43 (05 05 0587011

A-1030 Wien, Yorders Zollamtsstrale 13
Postanschrifl. Postfach 22000, A-1011 Wien
MDY ANINRORA

Fax: +43 {0)5 05 05-56149
E-Mail pri@ba-ca.com

WWW Da-CAa.com
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A Member of HVB Group

Income statement of the Bank Austria Creditanstalt Group by quarter

Q42003 | Q32003 | Q22003 | Q12003 | Q42002
in EURm ‘in;)EUR m inEURm in EURmM inEURm

Net interest income 566 551 539 520 545
Losses on loans and
advances -111 -127 -101 -128 -74
Net interest income after
losses on loans and
advances 455 424 438 392 471
Net fee and commission
income 296 296 273 270 258
Net trading result 3 31 78 109 129
General administrative
expenses -641 -598 -622 -619 -611
Balance of other
operating income and
expenses 8 14 -1 -3 13
Operating profit .~ | . 124{ .~ . 166|. . 166/ . 149 260
Net income from
investments 95 6 0 20 -14
Amortisation of goodwill -19 -16 -16 -15 -40
Balance of other income
and expenses -6 -1 -1 -1 -6
Net income before .| . o N
taxes . o 153 200
Taxes on income -33 -52
Minority interests -19 -38
Net income after faxes |
and minority interests |« - 101 110

Bank Austria Creditanstalt AG

A-1030 Wien, Vordere Zollamtsstralie 13
Postanschrift. Postfach 22000, A-1011 Wien

Rickfragen: +43 {0}

5 05 05-57011
Fax. +43 (3)5 05 05551

49

E-Mall: pr@ba-ca.com
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A Member of HVB Group

Balance sheet of the Bank Austria Creditanstalt Group at 31 December 2003

Assets | 31 Dec.'2003 | 31 Dec. 2002 | Change Change

N .| inEURmM _ |~ inEURm in EURm in%
Cash and balances with central
banks 2,286 1,824 462 25.3
Trading assets 16,140 18,954 -2,814 -14.8
Loans and advances to, and
placements with, banks 25,130 29,558 -4,428 -15.0
Loans and advances to
customers 75,997 76,354 -357 -0.5
- Loan loss provisions -3,490 -3,622 132 -3.6
Investments 15,910 17,976 -2,066 -11.5
Property and equipment 1,120 1177 -57 -4.9
Intangible assets 1,288 1,162 126 10.8
Other assets 2,674 4,586 -1,912 -41.7
Total assets 137,053 147,968 -10,915 7.4
Liabilities and _y |-31 Dec. 2003 | 31 Dec. 2002 | Change Change
shareholders’ equity 4 inEURm | inEURm | inEURm in%
Amounts owed to banks 39,133 41,033 -1,900 -4.6
Amounts owed to customers 53,824 56,562 -2,738 -4.8
Liabilities evidenced by
certificates 17,399 19,992 -2,593 -13.0
Trading liabilities 8,560 10,504 -1,944 -18.5
Provisions 3,422 3,490 -68 -1.9
Other liabilities 3,118 4,673 -1,555 -33.3
Subordinated capital 5,419 6,455 -1,036 -16.1
Minority interests 362 650 -288 -44 3
Shareholders' equity 5,815 4,610 1,206 26.2
Total liabilities and SR
shareholders' equity . 137,053 147,968 -10,915 -7.4
Bank Austria Creditanstalt AG 8 Ruckfragen: +43 (0)5 05 05.57011

A-1030 Wien, Vorders Zollamtsstralle 13
Postanschvift. Postfach 22000, A-1011 Wien
YWD DNIANRQ

=43 (0}5 05 05-56149
r@bha-ca.com
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Final results for 2003:

BA-CA's net income after taxes up by 43 per cent to EUR 442
million

For the current fiscal year 2004 BA-CA expects an increase in net income before taxes of
more than 15 per cent to approximately EUR 750 million,

Today Bank Austria Creditanstalt has published its definitive financial statements for 2003
prepared in accordance with International Financial Reporting Standards (IFRS). Please find
attached summaries showing the key indicators, income statement, balance sheet, and
segment reporting.

! IR Release download (206 KB)

Zl Consolidated Financial Statements of Bank Austria Creditanstalt for 2003
(462 KB)

Copyright by Bank Austria Creditanstalt AG 2002 - 2004
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Harald Triplat B +43 (0) 50505 50005
Gerhard Smoley B +43 (0) 50505 58803

Vienna, 11 March 2004

Final results for 2003:
BA-CA's net income after taxes up by 43 per cent to EUR
442 million

For the current fiscal year 2004 BA-CA expects an increase in net income
before taxes of more than 15 per cent to approximately EUR 750 million.

Today Bank Austria Creditanstalt has published its definitive financial statements for 2003
prepared in accordance with International Financial Reporting Standards (IFRS). Please find
attached summaries showing the key indicators, income statement, balance sheet, and

segment reporting.

A full German Annual Report 2003 and an English translation of the consolidated financial
statements are available on our homepage http:/ir.ba-ca.com. (the full English translation of

the Annual Report 2003 is currently being prepared)

We have already provided detailed comments on the provisional consolidated income
statement in a full IR release on February 26. These preliminary results have been

confirmed.
Bank Austria Creditanstalt AG 1 Tah+43 (0)5 05 05-58853
8420 investor Relations Fax +43 ()5 05 05-86112

Yordere Zollamtssirake 13
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Net interest income after loan Ioss provnsmns 1,709 - 3.4% -1,770 - 10.1% 1,969
Net fee and commission income ’ 1134 v +.54% * 1,076 + 1.4% 1,061
Net trading result 220 = 47% 00 - 2N =11.4% 261
General administrative expenses ~2,479 | - 1.0% . . -2,503 - 9.7% -2,773
Operating profit ’ 602 |7 #:5.3%:. 572 + 3.7% 552
Net income before taxes " 648 | #285% . 504 -23.0% 655

C443.0% .. . 309 . -36.0% 483

Consolidated netincome -

442

Total assets 20137,053 | = 7.4% 147,968 7.3% 159,597
Loans to customers after loan Ioss provnslons -7 72,541 = "04% . - 72,826 -~ 3.3% 75,325
Primary funds ‘ 76,642 . <.7.7% . 83,009 - 8.2% 90,380
Shareholders’ equity 5,815 4,610 - 5.4% 4,875

Return on equity after taxes‘(R'O:E') PRI

Tk

8.7 |-

“4.26:2%

C 8.5

10.2

7.8

Return on assets (ROAJ ; 0.31 L, w0020 0.30
CEE contribution to net |ncome before taxes' 233 ¢ 294 - 24.7
~ Cost/income ratio . il 69.9 69.3 68.8
Net interest income / risk welghted assets 3.28 .3.32 3.52
Risk / earnings ratio : ' 215 233 26.3
Credit risk charge / risk welghted assets 0.70 |- 0.77 0.93
Total capital ratio 131 ¢ 11.2 13.0
Tier 1 capital ratio. - 6.8 7.8

Bank Austria Creditanstalt (full-tifie. equpyalent) 30,377 | 4 2.0% 29,767 .~ 1.5% 32,164
Austria (BA-CA AG and its, Austrian subsuitanes el TN

that support its core banking busmess) 11,410 | - = 42% 11,916 - 5.7% 12,636
CEE and other subsidiaries " "0 0. 18,967 | +.6.3% - 17,851 ~ B.6% 19,528
of which: Poland . A D L= 84% - 12,089 - 16.0% 14,387

1,115 |

Bank Austria Credltanstalt '

1,311

- 25%

1,284

Austria 413 1 - 8.0% 449 - 14.8% 527
CEE countries " 898 ' ¥ 0.2%. 896 +18.4% 757
of which: Poland” 519 | -13.6% 649

T 78%




Income statement of the Bank Austr|a Credltanstalt Group

for the year ended%31 December 2003

Interest income S 4,802 5825 ~1,024 ~-17.6
Interest expenses” 1-2,626 . =3519 893 -25.4
Net interest income Sy 2,176 2,307 -1 -5.7
Losses on loans and advances “(5) 1 ~467 | -537 70 -13.0
Net interest income after iosses on R T
loans and advances . . . o o ad 1,709 1,770 -61 -3.4
Fee and commission income ch1,412 - 1,358 54 4.0
Fee and commission expenses « .- - .- =278 1 - 282 4 ~-14
Net fee and commission income .+ e 1,134 1,076 58 5.4
Net trading result cune 220 231 -1 ~4.7
General administrative expenses ey -2,479 Ll 22,503 24 ~1.0
Balance of other operating income and expenses’,.‘. o) 18 - 19 >100
Operating profit ST bl R 602 |- - 572 30 5.3
Net income from investments .- . = e 120 .0 28 92 >100
Amortisation of goodwil Sl -6 88 21 ~24.1
Balance of other income and expensésf,”i' K Ny -8 -8 1 -6.8
Profit from ordinary activities/ =~ :
Net income before taxes v 648 0 . 504 144 28.5
Taxes on income EE N (7R BT SRRk F R -44 39.6
Net income R 493 393 100 25.4
Minority interests , e -5 © -84 33 -395
Consolidated net income S 442 309 133 43.0

Key figures

Earnings per share (in €, baSiC and dl(uted)

(130 3.40 271
Return on equity before taxes” ~ k 12.8% 10:6 %
-Return on equity after taxes 8.7% 65%
Return on equity after taxes before ' '
amortisation of goodwill 10.2%
Costfincome ratio 69.3%
Risk/earnings ratio 233%

4 1\ncome statement




Balance sheet of the Bank” Austrla Credltanstalt Group

at 31 December 2003

Assets

Cash and balances with central banks - Caay v 2,286 | 1,824 462 25.3
Trading assets ’ Cus)ie 16,140 18,954 o =2,814 ~-14.8
Loans and advances to, A T

and placements with, banks 25130 .+ .0 29,558 -4,428 ~-15.0

Loans and advances to customers ;.

75,997 ¢

76,354 <. .. =357 -0.5

~ Loan loss provisions -3,490 |0 =3622 0 0 ¢ 132 ~36
Investments 15,910 17,976 C=.2,066 =115
Property and equipment 1,120 I B ~57 -49
Intangible assets - 1,288 Cooner. <126 10.8
Other assets 2,674 . 4,586 ~-1,912 -41.7
TOTAL ASSETS . 137,053 - 147,968 -10,915 -7.4

M.033 . -1,900 “46

Amounts owed to banks . Coden o 39133 ¢

Amounts owed to customers - T@n.| 53,824 56,562 -2,738 -4.8
Liabilities evidenced by certlflcates T Ly ) 17,399 19,992 -2,593 -13.0
Trading liabilities 23 8,560 10,504 . - 1,944 -185
Provisions 3,422 3,490 - 68 -1.9
Other liabilities 318 [~ 4673 155 -333
Subordinated capital 5419 |4 . & 6455 ~1,036 -16.1
Minority interests 362 |0 850 -288 - 443
Shareholders equity 5,815 4,610 1,206 26.2
TOTAL LIABILITIES AND. : S

SHAREHOLDERS' EQUITY ] 137,053 147,968  ©  ~10,915 -7.4

Balance sheet} 5




Statement of changes in ‘sharehﬂolders eqUIty
of the Bank Austrla Credltanstalt G»roup e

As at 1 January 2002 ~279 4,875

Consolidated net income v 309 309
Dividend paid ' B e : oo =116 - 116
Foreign currency translation and other. changes R ‘ - 287 - 287
Shares in the controlling company. .+ -* L =181 - 161
Reversal of previous yearsdeferred tax |nrespect T T _

of shares in the controlling company. -23 - 23
Gains and losses recogmsed dlrectiy in equlty '

in accordance with JAS 38 ' : N ‘ 13 13
As at 31 December 2002 CUULTN8297 02,0160 - 2,031 -266 4,610

1) Capital reserve in the separate financial statements of Bank Austria Creditanstalt AG: €1,489 m.

Asat1january 2003 .= o 2016 2,031 - 266 4,610
Capital increase i 683 923
Consolidated net income ' 442 442
Dividend paid Lo=1e - 116
Foreign currency translation Sy ‘ e : _ -233 -~ 233
Shares in the controlling company o e 38 ' » 38
Other changes : 7 S R R 26
Gains and losses recognised- dlrectly in eqmty ' ' o

in accordance with IAS 39 e B T I RN , 126 126
As at 31 December 2003+ e a0 1,069 o 273780 - 2,149 -139 5,815

2) Capital reserve in the separate financial statéments pvalargk Adst(ia Creditanstalt AG: € 2,154 m

As at 1 January 2003

Additions 7 - 38
Releases , o ' -2 18
Gains and losses recogmsed directly in- equity 104 147
As at 31 December 2003 } 87 - 139

6 | statement of changes in shareholders” é{quity




Cash flow statementofthe Bank Austria Creditanstalt Group

NET INCOME ]
Non-cash items included in net income, and ad]ustments t0: -
reconcile net income to-cash flows from operating activities e
Depreciation, amortisation, losses o foans and advanices,and changes in falr values L 877 1,064
Increase in staff-related provisions and other provxsions T R o : ' 196 239
Increase in other non-cash items . " - ERRE 2 o 23 1,025
Gains/losses on disposals of intangible assets e
property and equipment, and mvestments . S -95 -129
SUB-TOTAL : L 1,494 2,592
Increase/decrease in operating assets and 1|ab\lmes =
after adjustment for non-cash components
Trading assets . 992 574
Loans and advances 3,347 14,861
Qther assets 418 -152
Trading liabilities ~3 -2,915
Amounts owed to banks and customers -~ - e R .. -3,879 -11,540
Liabilities evidenced-by certificates - ¢+, 0 7 S A P ~2,511 -2,856
Other liabilities ‘ T e e L : -933 365
CASH FLOWS FROM OPERATING ACTlViT!ES T N -1,075 929
Proceeds from disposal of
investments 4,466 6,094
property and eguipment 73 102
Payments for purchases of
investments -2,594 -7,540
property and equipment . ; . -484 - 449
Proceeds from sales of subsidiaries Sh SLTLEL e T "_(:” LR . 175 104
payments for acquisition (fess cash acquired) cfsubsadlanes; R ' ~37 -9
Other changes : e Ry B S 176 -45
CASH FLOWS FROM INVESTING ACTIVITIES S s 2o ' 1,775 -1,826
Proceeds from capital increase e A AL . o 905 0
Dividends paid -116 | - -116
Subordinated liabilities and other fmancmg actlvmes -1,024 -602
CASH FLOWS FROM F!NANC!NG ACTIVITIES . -235 -718
CASH AND CASH EQUIVALENTS AT, END oF PREVIOUS PERIOD . - . . o . 1,824 3,428
Cash flows from operating activities ‘ S -1,075 929
Cash flows from investing activities'  * 1,775 -1,826
Cash Tlows from financing activities - L S, 5 R L) -718
Effects of exchange rate changes = = el e T LT -3 1
CASH AND CASH EQUIVALENTS AT END OF PERIDD el : s 2,286 1,824
PAYMENTS FOR TAXES, INTEREST AND DIViDENDS
Income taxes paid 67 1
Interest raceived 4,685 6,442
Interest paid TR R TR T .ol CLo-2,818 ~3,564
Dividends received LR T P 107 4

Cash flow statement } 7




income statement, key’figd\res

€m e Corporate . Centraland - Intémational Corporate  Bank Austria
. Clstomers'i:.. ‘Customets,, - Eastern ..~ Markets Center  Creditanstalt

v Tk e AUSt -Austria, <o Europe™ S Group

Net interest income 2003 : 765" 777 530 101 3 2,176
2002 803 Ak 640 127 22 2,307

Losses on foans and advances 2003 ~139 - -228 -90 0 ~10 -467
2002 ~97 -318 =101 -7 ~14 ~537

Net fee and commission income 2003 498 275 353 15 -7 1.134
. 2002 480 278 328 8 -18 1,076

Net trading result 2003 6 33 66 61 54 220
2002 0 03 27. 132 69 23

General administrative expenses 2003 - 1,033 -613 -690 -125 -18 ~2,479
2002 . -1,054 -527 -718 -165 -39 ~2,503

Balance of other operating 2003 - 3% -6 6 -12 -5 18
income and expenses 2002 19 9 -6 -3 -21 -1
Operating profit - 2003 . 131 238 175 40 18 602
2002 151 159 171 92 -1 572

Net income from investments 20083 .48 5 20 34 12 120
2002 5 29 23 -2 ~27 28

Amortisation of goodwill 2003 =5, - -3 ~42. ~7 -10 -67
‘2002 -8 -4 -44 -27 -5 -88

8alance of other income and expenses 2003 0 -5 -2 0 0 ~8
' <2002 © 0 -1 -1 0 ~6 -8

Net income before taxes 12003 ¢ 175 235 151 67 20 648
2002 148 ) 182 148 64 -~38 504

Credit and market risk equivalent (average) 2003 11,908 32,641 14,034 3,076 6,004 67,664
' 2002 11,933 35,315 13,100 4,309 6,772 71,429

Equity allocated (average) 2003 738 2,024 870 191 1,233 5,056
2002 740 2,190 812 267 733 4,742

Return on equity before taxes in % 2003 -7 236 1.6 173 354 12.8
2002 . - 20.0 83 18.3 23.8 10.6

Cost/income ratio in % 2003 78.2 56.8 72.2 76.1 69.9
- 2002 '80.9 52.5 72.6 62.5 69.3

Risk/earnings ratio in % 2003 182 293 17.0 0.2 215
2002 121 445 15.7 5.5 23.3

Additional IFRS/IAS disclosures | 37




