T GUS
Ref:  PGC/ltop/adr0303

31 March 2003 GUS plc
PO Box 99

United States Securities g““’e'sa! House

.. evonshire Street

;pd Exchange Commission Manchester M60 1XA
Division of Corporation Finance Tel 0161 273 8282
Office of International Corporate Finance Fax 0161 277 4056
Judiciary Plaza ‘I’D’Y’Wft?"‘cs'“m
. Irec nes:

450 Fifth Street NW

Tel 0161 277 4064
Fax 0161 277 4056
Email coopepa@gusco.com

Washington DC20549 “\
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Dear Sir f%“jb%

Exemption number 82-5017

In connection with the above exemption by the SEC in respect of the ADR programme
of the Company, | enclose copies of the relevant documents issued from 1 March to
date. For completeness a list of these documents is attached to this letter.

Yours faithfully

A\
PAUL COOPER PROCCESSED
SSIST Y :
ASSISTANT COMPANY SECRETAR /] VAY 20203
Enc. THOMSON
FINANC!AL

»\%f(@

¥

Registered in England No. 146575
Registered Office: Universal House, Devonshire Street, Manchester M60 1XA
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DOCUMENTS PASSED TO SEC — 31 MARCH 2003

12 March 2003

Form 88(2) re allotment of shares

24 March 2003

Resignation of auditors

31 March 2003

Appointment of director

31 March 2003

Form 88(2) re allotment of shares

5 March 2003

Director Shareholding

25 March 2003

Board appointment

25 March 2003

Acquisition

PAUL COOPER
31 MARCH 2003
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Ref: chcorres.pgc.roc8 :
12 March 2003 S pic
PO Box 99

Universal House

The Registrar of Companies
Devonshire Street

Compa nies House Manchester M60 1XA
Crown Way www.gusplc.com
Maindy Direct Lines:
Cardiff Tel 0161 277 4064

coopepa{@gusco.com
Dear Sir

Allotment of shares

In connection with recent allotments of shares, I enclose Form 88(2) duly
completed.

Yours faithfully

Paul Cooper

Assistant Company Secretary

Registered in England No. 146575
Kegistered Office: Universal House, Devonshire Sireet, Manchester M60 IXA




" PLEASE COMPLETEIN
TYPESCRIPT ORIN
BOLD BLACK CAPITALS

CHFPO83

Company Number

Company name in full

146575

88(2

Return of Allotment of Share

GUS pic

1 0f1

Shares allotted (including bonus shares):

Date or period during which
shages were allotted

(f es were allotted on one date
enter that date in the “from” box.)

Class of shares
(ordinary or preference etc)

Number allotted

Nominal value of each share

Amount (if any) paid or due on each
Share (including any share premium)

From To
Day Month Year Day Month Year
\Q | 9% 2003
Ordinary Ordinary
13,372 92
25p 25p
384.0p 523.0p

List the names and addresses of the allotliees and the number of shares allotted to each overleaf

If t. allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
lreated as paid up

Zonsideration for which

‘he shares were allotted

‘This information must be supported by
‘he duly stamped contract or by the duly
Stamped particulars on Form 88(3) if the
Zontract is not in writing.)

Companies house receipt date barcode

This form has been provided free of
charge by Companies House.

When you have completed and signed the form send it to
The Registrar of Companies at: ;

Companies House, Crown Way, Cardiff CF14 3UZ

DX 33050 Cardiff

For companies registered in England and Wales

Companies House, 37 Castle Terrace, Edinburgh EH1 2EB
For companies registered in Scotland

DX235
Edinburgh



Names and addresses of the allottees (List joint share allotments consecutively) ‘

1

Shareholder details Shares and share class allotted
Name SEE ATTACHED LIST Class of shares Number
| allotted allotted
Address Ordinary 13,464
| | !
I |
! |
UK Postcode
Nzme Class of shares Number
| allotted allotted
Address
! ! |
| |
| !
UK Postcode
Name Class of shares Number
I allotied allotted .
Address
| ! [
| |
|
| |
UK Postcode
Name Class of shares Number
| allotted allotied
Address
} ) |
| |
UK Posicode ! I
Name Class of shares Number
| allotted allotted
Address
| |
! ! ]
UK Postcode | |
Please enter the number of continuation sheet(s) (if any) attached to this form: 3

Date_ \&~

Qshuy  20%

<<
Signed ,Qa,g-\/CL‘MS
Aoghrector / secretary /admmmfor/ adminisketiveTeteiver / receivar manager / receiver

Piease delete as appropriate

Please give the name, address,

telephone number and, if available, Manchester M60 1XA

P G Cooper, GUS plc, Universal House, Devonshlre Street,

a DX number and Exchange of the
person Companies House should

contact if there is any query. ESP/EX-C/E7474/cn

Tel 0161 273 8282

DX number

DX exchange 7
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Ref: chcorres.pgc.roc10
24 March 2003

The Registrar of Companies
Companies House

03587 19 1y 7, 2] Gus

GUS ple

PO Box 99

Universal House
Devonshire Street
Manchester M60 1XA

erwn Way www.gusplc.com
Maindy Direct Lines:
Cardiff Tel 0161 277 4064
CF14 3UZ Fax 0161 277 4056

. coopepa@gusco.com
Dear Sir

RESIGNATION OF AUDITORS

In accordance with Section 392(3) Companies Act 1985 we enclose the notice of
resignation deposited at our registered office by our auditors
PricewaterhouseCoopers in respect of GUS plc.

Yours faithfully

ul Cooper

Assistant Company Secretary

Registered in Enpland No. 146575
Kegistered Office: Universal House, Devonshire Street, Manchester MBO IXA



§ PRICEAATERHOUSH(QOPERS

PricewaterhouseCoopers

101 Barbirolli Square

Lower Mosley Street
Manchester M2 3PW

Telephone +44 (0) 161 245 2000
Facsimile +44 (0) 161 245 2910
Direct Fax +44 (0) 161 247 4155

The Directors
GUS ple
Universal House
Devonshire Street
Manchester

M60 1XA

21 March 2003

o Our ref: LTD190303KLBSH

Dear Sirs

Following the conversion of PricewaterhouseCoopers to a Limited Liability
Partnership (LLP) from 1 January 2003, we have agreed with you that the
new firm, PricewaterhouseCoopers LLP will be replacing us as auditors.

In accordance with Section 392 of the Companies Act 1985, we give notice
that we are resigning as auditors of GUS plc, registered number 00146575
with effect from 26 March 2003.

" In accordance with Section 394 of the Companies Act 1985, we confirm that
there are no circumstances connected with our resignation which we
consider should be brought to the notice of the shareholders or creditors of

‘ GUS ple.

Yours faithfully

Q&c@tmu‘wl[oey)&n

PricewaterhouseCoopers

PricewaterhouseCoopers is the successor partnership 10 the UK firms of Price Waterhouse and Coopers & Lybrand. The principal place of business of PricewaterhouseCoopers and its
associate partnerships. and of Coopers & Lvbrand. is | Embankment Place, London WC2N 6RH, The principal place of business of Price Waterhouse is Southwark Towers, 32
London Bridye Street, London SE1 9SY. Lists of the pariners’ names are available for inspection at those places.

All panners in 1he associate parinerships are authorised to conduct business as agents of. and a!l contracts for services to clients are with, PricewaterhouseCoopers.
PricewaterhouseCoopers is authorised by the Institute of Chariered Accountants in England and Wales to carry on investment business.
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31 March 2003

GUS ple

PO Box 99

The Registrar of Companies gniverszl Hosuse
H evonshire Street

Compa nies House Manchester M60 1XA
erwn Way www.gusplc.com
Maindy Direct Lines:
Cardiff v . Tel 0161 277 4064
CFi14 3UZ Fax 0161 277 4056

coopepa@gusco.com

Dear Sir

APPOINTMENT OF DIRECTOR

In connection with a recent appointment to the board of GUS plc, I attach Form
288a for your attention

Yours faithfully
Paul Cooper

Assistant Company Secretary

Registered in England No. 146575
Registesed Office: Universal House, Devonshire Street, Manchester MBO IXA




Companies House

—— forthe record —

Please complete in typescript,
or in bold black capitals.

CHFP000

APPOINTMENT of director or secretary

(NOT for resignation (use Form 288b) or change
of particulars (use Form 288c))

Company Number | \, ¢ s75
Company Name in full | cys ple
]
Day Month Year Day Month Year
Date of tDate of
appointment |2 S ]|©3[2)9|03 Birth 117]915(119,5!1
Appointment Appointment as director | v/ as secretary 25 2 ciroctor and sacrerary ok bt bosonr |-
form NAME *Style / Title | Me *Honours etc
Notes on completion
appear on reverse., Forename(s) CRAIQ —‘-Hc mnAaAS
Surname [ SmiTH
Previous Previous
Forename(s) | NeN& Surname(s) NeonNE,
4 Tick this box if the tt Usual residential i
address shown is a address | 902 SouTw ADAMS STREET
service address for Post t
the beneficiary of a osttown
Confidentiality Order HAvRE De GRAcCE Postcode | 2,07%
granted under the
provisions of section County / Region Count UNITED STATE S
Y g MmaryLaNnD untry oF & PN

723B of the

Companies Act 1985
TNationality

Kom Pany DIRECTOR 4

Ame ricAN (USA) | TBusiness occupation

t+Other directorships

7

NoNE y

(additional space overleaf)

of the above named company

| consent t9é/t as ** director /

Consent signature

Date| 25 mAareq 2003

P AN

* Voluntary details.
1 Directors only.

A'(cﬁﬁac{or, secretary etc must sign the form below.

**Delete as appropriate

Signed

You do not have to give any contact
information in the box opposite but if you

do, it will help Companies House to
contact you if there is a query on the

form. The contact information that you
give will be visible to searchers of the

D awrer. TNoas Date| 25 marecy 2003
(**a dizactor / secretary / a TTanager J TECEver

AN NIRRT SR 1 Y Gu> o\t

VRN weosd 7 Daldani S:'\‘(\\\f'?";
Croatadndl MW xR Tgr Oy AN A Qb

public record..

DX number DX exchange

Companies House receipt date barcode

This form has been provided free of charge
by Companies House

Form April 2002

When you have completed and signed the form please send it to the
Registrar of Companies at:

Companies House, Crown Way, Cardiff, CF14 3UZ
for companies registered in England and Wales - or
Companies House, 37 Castle Terrace, Edinburgh, EH1 2EB

for companies registered in Scotland DX 235 Edinburgh

DX 33050 Cardiff




Company Number

1 Directors only. - tOther directorships

NOTES
Show the full forenames, NOT INITIALS. if the director or secretary is a corporation or Scottish firm, show the name on surname line

and registered or principal office on the usual residential line.
Give previous forenames or surname(s) except:
- for a married woman, the name by which she was known before marriage need not be given.

- for names not used since the age of 18 or for at least 20 years
A peer or individual known by a title may state the title instead of or in addition to the forenames and surname and need not give the
name by which that person was known before he or she adopted the title or succeeded to it.

Other directorships. .
Give the name of every company incorporated in Great Britain of which the person concerned is a director or has been a director at

any time in the past five years.
You may exclude a company which either is, or at all times during the past five years when the person concerned was a director, was

- dormant
- a parent company which wholly ewned the company making the return, or -

.- another wholly owned subsidiary of the same parent company.



Ref: chcorres.pgc.roc88(2)

31 March 2003

The Registrar of Companies
Companies House

Crown Way
Maindy
Cardiff
CF14 3UZ

Dear Sir

Allotment of shares

Soondons N6

S LN

Gus

US ple

PO Box 99

Universal House
Devonshire Street
Manchester M60 1XA
www.gusplc.com
Direct Lines:

Tel 0161 277 4064
Fax 0161 277 4056
coopepa@gusco.com

In connection with recent allotments of shares, I enclose Form 88(2) duly

completed.

Yours faithfully

Paul Cooper

Assistant Company Secretary

Registered in England No. 146575

Registered Office: Universal House, Devonshire Street, Manchester ME0 1XA



“PLEASE COMPLETEIN :
* TYPESCRIPT OR IN
BOLD BLACK CAPITALS .

Return of Allotment of Shares

CHFPOB83
company Number 146575
Zompany name in full GUS plec

1 of 1

Shares allotted (including bonus shares):

From To

Dateor period during which
sh were allotted Day Month Year Day Month Year
(If shares were allotted on one date -
enter that date in the “from” box.) A\ 93 | 2303

Ordinary Ordina Ordina
Class of shares & y
(ordinary or preference etc)

6,296
Number allotted

25p 25p 25
Nominal value of each share P
Amount (if any) paid or due on each 384p
Share (including any share premium)

List the names and addresses of the allottees and the number of shares allotted to each overleaf

If t,e allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotied

(This information must be supported by
the duly stamped contract or by the duly
Stamped particulars on Form 88(3) if the
Contract is not in writing.)

When you have completed and signed the form send it to
The Registrar of Companies at: t

Companies_ House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff

GCompanies house receipt date barcode For companies registered in England and Wales

Thcii::g: Eisczﬁ;aﬁ"i‘;‘;i‘;ﬁ;te of Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
For companies registered in Scotland Edinburgh




Names and addresses of the allottees (List joint share allotments consecutively)

Shareholder details Shares and share class alfdtied
Name See attached list Class of shares Number
| allotted allotted
Address Ordinary 6,296
i l I
| !
|
! |
UK Postcode
Name Class of shares Number
| allotted allotied
Address
| ] ] :
) |
|
| e
UK Postcode
Name Class of shares Numbe
| allotted allotted
Address
| 1 |
! l
|
1 -
UK Postcode
Name Class of shares Number
! ) allotted allotted
Address
| | ]
] |
|
UK Postcode ! oo
Name Class of shares Number
| allotted alloned‘
Address
| f
] ] |
UK Postcode | |
Please enter the number of continuation sheet(s) (if any) attached to this form : *

igned D avcs Mgt

A director / secretary / adrmimstraterLadministrative receiver / receiver manager [ receiver

Date

Ty Ohoved 2007

Please delete as appropriate

lease give the name, address, P G Cooper, GUS plc, Universal House, Devonshire Street,

Jlephone number and, if available, Manchester M60 1XA

DX number and Exchange of the
arson Companies House should

ontact if there is any query. ESP/ExC/7522/ST

Tel 0161 273 8282

DX number

DX exchange

1
—
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Ref: PGC/Ann05032003215385 Gus

5 March 2003 GUS plc

PO Box 99

Universal House
The Manager . Devonshire Street
Company Announcements Office Manchester M60 1XA
The London Stock Exchange Tel 0161 273 8282
Old Broad Street Fax 0161 277 4056
London WWW.gusplc.com
EC2N 1HP

REGULATORY NEWS SERVICE
HEADER MESSAGE

COMPANY NAME: GUS plc

ISSUED BY: Mr D Morris — Company Secretary
SECURITY NUMBER: 215385

DATE AND TIME FOR RELEASE: Immediate

CONFIRMATION: Not required

CONTACT NAME AND TELE NO: Mr P G Cooper, 0161 277 4064
ANNOUNCEMENT

GUS plc has today received a notification from Oliver Stocken (a non-executive
director of the Company) that, as a result of his participation in the Company’s
Dividend Reinvestment Plan, his beneficial holding of Ordinary shares of 25p each
in the Company has increased from 21,996 Ordinary shares to 22,231 Ordinary
shares. The purchase of 235 shares required in connection with the Dividend
Reinvestment Plan was made on 7 February 2003 at a price of £5.2053 per share.
Notification to shareholders was made by the Plan Manager on 21 February 2003.

Registerad in England No. 146575
Registered Office: Universal House, Devonshire Streel, Manchester M60 1XA
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RNS announcements

REG-GUS PLC Directorate Change

RNS Number:1410J
GUS PLC
25 March 2003

25 March 2003

GUS plc
Board appointment

GUS plc, the retail and business services group, is today pleased to announce
the appointment of Craig Smith to the Board.

Craig Smith, who was appointed CEO of Experian North America in June 2000, is
appointed Chairman of Experian worldwide and will join the Board of GUS plc with
immediate effect.

Following today's announcement of the acquisition of the Scorex joint ventures,
John Saunders, CEO of Experian International, takes on additional worldwide
responsibility for Experian’'s decision support technoclogy and consultancy
services through the creation of a Glcbal Decision Solutions business.

Don Robert, currently Chief Operating Officer of Experian North America,
succeeds Craig Smith as CEO of that business.

Sir Victor Blank, Chairman of GUS, commented:

"We are delighted to announce Craig's appointment to the Board of GUS today.
Since joining Experian, Craig has played a key rocle in successfully
repositioning the Nerth American business. I have every confidence that
Experian, led by the team of Craig, John and Don, will capitalise ever more
effectively on the growth opportunities available to it."

Enquiries:



. AN NN

GUS - &1 gQ\"-)
David Tyler Finance Director 020 7495 0070

Fay Dodds Director of Investor Relaticns

Finsbury

Rupert Yocunger 020 7251 3801
Rollo Head

The announcement is also available on the GUS web site www.gusplc.com.

Notes to editors:

Craig Smith, 51, was appointed CEO of Experian North America in June 2000.
Before this, he was one of five founding executives of MBNA America Bank and
spent 12 years with the bank from its launch in 1982. Mr Smith has over 30
years of senior financial services experience and, from 1994 toc 2000, ran his
own international management consultancy, Hamilton Partners, specialising in
advising financial services organisations.

John Saunders, 55, was appointed CEO of Experian International in 2000,
following the integration of the company's UK and Rest of World operations. He
joined Experian in 1983 with substantial experience of credit operations and
direct marketing gained at GUS Home Shopping and Reader's Digest UK. John went
on to hold several key management positions at Experian before becoming Chief
Executive of its UK operations in 1996.

Don Robert, 43, joined Experian in 2001. Before that, he served as president of
The First American Corporation's Consumer Information and Services group, where
he created a portfolio of consumer information businesses. Don was also

previously president of First American CREDCO, the US's largest mortgage credit

reporting company.

About GUS

GUS is a retail and business services group. We provide information and
customer relationship management services through Experian, multi-channel
retailing and home delivery through Argcs Retail Group and luxury goods through
a majority shareholding in Burberry Group plc.

About Experian

Experian provides strategic support to organisations around the world. It helps
its clients target, acquire, manage and develcp profitable customer
relationships. Experian works with more than 40,000 clients across diverse
industries, including financial services, telecommunications, healthcare,
insurance, retail and catalogue, automotive, manufacturing, leisure, utilities,
property, e-commerce and government. Experian has headquarters in Nottingham,
UK, and Costa Mesa, California. It has a 175-year history and unbroken sales
growth over the past 22 years. Its 13,000 people support clients in more than
sixty countries. Annual sales exceed £1.1 billion, of which about two-thirds



come from Experian North Ameyica and the balance from Experian International,
mainly the United Kingdom and Continental Europe.

This information is provided by RNS
The company news service from the London Stock Exchange
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25 March 2003
GUS plc
Acquisition for £70m by Experian of outstanding interests in Scorex

Experian, the global business sclutions company owned by GUS plc, today
announces that it has acquired the outstanding stakes in its joint ventures with
Scorex, the credit decision solutions company. The purchase price is £70m in
cash, of which £6.4m is deferred cover three years.

The Scorex business was started in 1986. 1In 1996, Experian entered into joint
venture agreements with Scorex for the global marketing of credit solutions, the
majority of which relate to credit scoring, application processing, risk
management and fraud. These joint ventures, in which Experian generally has
just over a 50% stake, operate in many markets including the United Kingdom,
Italy, the United States, France, South Africa, Spain, and Canada. Sales in the
year to March 2003 are expected to be about £30m.

This important acquisition gives Experian additional scale in the growing credit
decision solutions market. By combining the Scorex joint ventures with
Experian's already strong presence in many countries, the merged business will
become truly global. It will benefit from the combined expertise of a single
management team and an integrated product range. Experian's growth in global
credit decision solutions will be accelerated, especially in the United States,
where it will be able to offer services more effectively to major clients.

The acquisition is expected to generate a double-digit post-tax return on
capital and to be slightly accretive to earnings per share immediately.

In addition to his current role, John Saunders, Chief Executive of Experian
International, will take on worldwide responsibility for Experian's new Global
Decision Solutions business. This will incorpcrate both the Scorex products and
Experian-developed risk management products, with operations in 17 countries.
Experian's annual sales of credit decision solutiocns products are about £150m to
clients in over 60 countries.

Commenting on the acgquisition, John Saunders, Chief Executive of Experian
International, said:




"The full merger of Experian's decision sclutions business with Scorex
consolidates and strengthens our already solid position in the UK, Europe and
Asia Pacific. It also gives us an excellent base on which to build our market
share in the US, the werld's largest consumer market. We have two outstanding
product ranges and by combining sales, marketing and delivery capabilities, we
will be able to bring new products more quickly to market and provide stronger,
more leading-edge solutions to a global market place."

Enquiries:

GUS
David Tyler Finance Director 020 7495 0070

Fay Dodds Director of Investor Relations

Finsbury
Rupert Yocunger 020 7251 3801

Rollo Head

The announcement is also available on the GUS web site www.gusplec.com.
Notes to editors:

About GUS

GUS is a retail and business services group. We provide information and
customer relationship management services through Experian, multi-channel
retailing and home delivery through Argos Retail Group and luxury goods through
a majority shareholding in Burberry Group plc.

About Experian

Experian provides strategic support to organisations around the world. It helps
its clients target, acquire, manage and develop profitable customer
relationships. Experian works with more than 40,000 clients across diverse
industries, including financial services, telecommunications, healthcare,
insurance, retail and catalogue, automotive, manufacturing, leisure, utilities,
property, e-commerce and government. Experian has headquarters in Nottingham,
UK, and Costa Mesa, California. It has a 175-year history and unbroken sales
growth over the past 22 years. 1Its 13,000 people support clients in more than
sixty countries. Annual sales exceed £1.1 billion, of which about two-thirds
come from Experian North America and the balance from Experian International,
mainly the United Kingdom and Continental Europe.
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