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HAaMbl M TOCMODAAL
HBAXAEMBIE AKUMOHEPLI!

2002 rog, UTOrM KOTOPOro Mbl NpeanaraeMm
BaweMy BHUMEHWIO B 3TOM TPagULUMOHHOM
oT4eTe, 6bIn NS BCEX HAC YPEe3BbIYaNHO
BaXHbIM U OTBETCTBEHHLIM, 3aBepLUvBLLEeCH
06beAMHEHVE KOMMaHUW, B KOTOPYHO BOLLIMN

Ha npaax hununanos 11 onepaTopos
3M1eKTPOCBA3M obnactel n pecnybnvk MNoBoIXbA,
npespaTuno «BonraTenekom» B KpynHoe, gaxe
no eBponencknm macwutadam, npegnpusaTue.
Mbi paboTaem Tenepb Ha TEPPUTOPUN, PABHOU
lepmanun, AHrnum n Benerum (BMecTe B3ATLIM),
roe npoxusaeT 21 MUNNUOH YenoBek.

Haw eAMHbIN KONNEKTVB CErogHs —

6onee 50 TbIcAY coTpyaHWKoB. MOHTUPOBaHHaR
EeMKOCTb TeNedOHHOM CETW NpeBbILLaeT

4,2 MunnInoHa HomepoB. [loxoabl 0T AeATENBHOCTH
BCel komnaHum no utoram 2002 roga LocTurnm
10,9 mnpa. pybnen. N TonbKo 3a NepBLIA Mofg
coBmecTHON padotel QAO «BonraTenekom»
yaanock BBeCTH cBbiwe 400 TbICAY HOBbIX
HOMEPOB.

O6beanHeHue yxxe NPUHECNO PAL NO3UTUBHbLIX
NBMEHEHWUW B NeATENBHOCTE KOMMNAHWUM:
MOBLICUNACH PbIHOYHAR KAMUTANU3auUns,

BbIPOCNA NMMKBUOHOCTE HALLMX aKLUiA, MX
KOHKYPEHTOCMOCOBHOCTb, COKPaTUIUCh TEKYLLINE
3aTparthbl, CO34aHbl YCNOBUA A5 NpUBNEYeHns
WHBECTULMA U BO3MOXHOCTEN 019 KOHUEHTPAUWUN
hMHaAHCOBbBIX PECYPCOB HA NPUOPUTETHBLIX
HanpaeneHuax passuTus ceasn. MexayHapooHsIm
PEVTUHIOBLIM areHTcTBOM «Standard & Poor's»
HaM MPUCBOEH MeXOYHapPOAHbIA 4OArOCPOYHbIN
KPEOWUTHBIA PERTUHT «B» NporHo3 «cTabunbHbIR»,
YTO CAeNnano Hawuv No3uLMn B 4ENOBOM MUPE
eule 6onee yCToN4MBbIMMA,

Bce 310 y6e>KnaeT Hac B TOM, 4TO NpednpuHATLIe

Hamu Wwarv 6bInu caenaHbl B BEPHOM
Hanpaenenun. OgHako, Bnepean ewle 6onee

ABDBOWM OTHET

LADIES AND BGENTLEMEN!
DEAR SHAREHOLDERS!

The year 2002, the results of which we propose
to your attention in this traditional report, was
extremely important for all of us. The end

of the year was marked with the association

of the Company which took over 11 affiliated
companies, telecommunication operators

of Regions and Republics of the Volga Region,
and the «VolgaTelecom» was transformed

in a very large enterprise of the European scale.
We operate now on a territory equal to Germany,
England and Belgium (together) where 21 million
persons lives. Our whole staff comprises today
more than 50 thousand employees. The installed
capacity of the telephone network exceeds

4.2 million access lines. Income of activity

of the consolidated company according to results
of 2002 amounted to 10.9 billion Rubles.

And just in the first year of work of the consolidated
OJSC «VolgaTelecom» it was possible

to commission over 400 thousand new access
lines.

The Association already brought about a whole
number of positive changes to the activity

of the company: its market capitalization raised,
the liquidity of our shares, their competitiveness
grew, the current expenses were reduced, conditions
for attraction of investment and opportunities

for concentration of financial resources on priority
directions of development of telecommunications
were created. The international rating agency
«Standard and Poor's» evaluated our international
long-term credit rating as «B», the forecast

is «stable», which made our positions

in the business world steadier.

All this convinces us that the steps undertaken
by us have been made in a correct direction.
However, there are more significant targets and
responsibility ahead of us: it is the further




mMacwrTabHblie U OTBETCTBEHHbIE 3a4a4un

no AanbHenwemMy COBEpLUEHCTBOBAHNIO OTPACHH
3NEKTPOCBA3U B [TPUBOMXCKOM thegepanbHOM
OKpYyre, CO34aHUIO Pa3BUTON KOMMYHUKALMOHHON
WMHMPaCTPYKTYPbl, NOBLILLIEHUIO KAYeCcTBa

yXe CyLWeCTBYIOLWMX N BHEAPEHUIO HOBbIX
BbICOKOTEXHOMOTMYHbIX YCIYr, (DOPMUPOBAHWIO

Ha UX Ba3e eguHOro UHMOKOMMYHUKALMOHHOrO
komnnekca MNpruBOMKCKOro heaepanbHOro oKpyra
KaK COCTaBHOM 4acTu eaMHOro MHDOPMAaLMOHHOIo
npocTparcTea Poccunckon ®egepaumu.

XoTen 66l Nno6narofapuTs BCEX COTPYOHUKOB

W aKUMOHEPOB KOMMaHWA, KOTOPbIe BbINKn BMecTe
C Hamu Ha 3TOM NEePBOHAYANILHOM U MOTOMY
Haubonee CNoXHOM aTane nyTn. YBepeH, 4To

¥ B JanbHeWLleM Haliy COBMECTHbIE YCUIINS
NPUHECYT BNeYaTNALLmMe pesynsTaTel, KOTOPLIE
noseonst OQAO «BonraTenekom» 1 BNpedb
COXPaHATL NUGVPYIOLLME NO3NLUN Cpeau
KPYMHENLLIMX KOMMAaHWA 3nexTpoceasn Poccun.

C yBaxeHuem,
reHepanbHbli AUPEKTOP
OAO «BonraTenekom»
B. ®. MonuH

perfection of the telecommunication branch

in the Volga Federal District, creation

of an advanced communications infrastructure,
improvement of quality of the already existing
services and introduction of new hi-tech services,
formation of a uniform information and
telecommunications complex of the Volga Federal
District as a component of a uniform information
space of the Russian Federation on their base.

| would like to thank all employees and stockholders
of the Company who were together with us

in this initial and consequently the most tough
stage of our way. | am confident that our joint
efforts will bring impressing results which will allow
to OJSC «VolgaTelecom» to keep the leading
position among the largest telecommunications
companies of Russia.

Yours faithfully,
General director of
0OJSC «VolgaTelecom»
V. F. Lyulin

Mo eeer

roaAoBO OTHET
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TEAEKOMMYHUKALIMOHHAR CETb

OAQO «BOAFATEAEKOM» OXBAThIBAET
E0OABWYID HACTbh MPUBOAXECKOMO
BEAEPAABHOND OKPYIrA (Mo 0O),

4HTO NMO3BOASRET OBECNEUMBATE YCAYTrAMM
TEPPUTOPUMKI B 665 ThICAY KB. KM,

FAE NMPOXXUWBAET BOAEE 21 MAH. HEAOBEK.

MpusomKckuiA dhegepanbHbI OKPYT — 0OHA M3 CEMU aaAMMHMCTPa-
TUBHO-TEPPUTOPUAnbHBIX eanHul Poccuiickon Gepepaumnn. Teppu-
TOpUA OKpyra — 6onee 1 MIIH. KB. KM., YTO COCTaBNAET OKONO 7%
TEeppUTOpPUU CTPaHs.I.

B coctas okpyra BxogaT 15 cybbekTos Poccuickon ®epepa-
uuu: wects pecnybnuk (BawkoprocTan, Mapuit On, Mopgoesus, Ta-
TapcTaH, Yamyptuvs, Yysawus), BoceMb obnacten (Knposckas, Hu-
xeropofckasn, Openbyprckad, [enseHckasn, MNepmckas, Camap-
ckas, Caparosckas, YnesHoBcKasn) U Komu-TlepMaukuin aBTOHOM-
HbI OKPYT.

Ha Tepputopuu NOO npoxusaeTt okono 32 MAH. 4enoBex.

Mopaensowee 6GONLLIMHCTBO Hacenewwa okpyra (70%) —
ropoxaHe.

MpombiwneHHbIA noTeHuman NP0 aBNAETCA cambiM BbICOKUM B
Poccun. B CTpyKType 3KOHOMUKWM NUAOMPYIOLIME NO3WNLMKM UMEeoT
MaLLMHOCTPOEHME Y1 TONIMBHO-3HEPreTU4ecKUi Komnnexc. B okpy-
re cocpenoToyeHo 85% npednpusaTinii POCCUIMCKON aBTOMOBUITBHOM
NPOMBILLNEHHOCTH, 65% aBnacTpoeHns n 40% OTe4ecTBEHHOM
HedTEXNMUM.

MpusomxckniA enepantHbil oKpyr o6nafgaeT TakxKe BbICOKUM
Hay4HbIM W KYNBTYPHBIM AOTEHLWANOM.

O TenexomuyHukaumonran cets OAD «BonraTenexom»

.
Opex6ypr

The tefecommunications network of 0JSC «VolgaTelecom»

THE TELECOMMUNICATIONS NETWORK

OF OJSC «VOLGATELLECOM» COVERS

THE MAJOR PART OF THE VOLGA FEDERAL
DISTRICT (VFD) WHICH ALLOWS

IT TO PROVIDE WITH SERVICES A TERRITORY
OF 665 THOUSAND SR. KM, WHERE MORE
THAN 21 MILLION PERSONS LIVE.

The Volga Federal District is one of seven administrative and territo-
rial units of the Russian Federation. The territory of the District
exceedes 1 million sq. km., what makes about 7% of of the country's
territory.

15 subjects of the Russian Federation form the District: six
republics (Bashkortostan, Mariy El, Mordovia, Tatarstan, Udmurtiya,
Chuvashia), eight Regions (Kirov, Nizhniy Novgorod, Orenburg,
Penza, Perm, Samara, Saratov, Ulyanovsk) and Komi-Permyatsky
Autonomous Region.

About 32 million persons live on the territory of the VFD.

The overwhelming majority of the population of the district (70%)
live in towns.

The industrial potential of the VFD is the highest in Russia. In the
structure of economy, the mechanical engineering and fuel and ener-
gy complex have leading positions. 85% of enterprises of Russian
motor industry, 65% of aircraft construction and 40% of domestic
petrochemistry are concentrated in the district. The Volga Federal
District possesses also a high scientific and cultural potential.

ANNUAL REPORT




Capato®

o QOcerblo 2000 ropa coeeT gupekTopoB OAQ «CsAsbKnHBECT»
AIPMHAN peLlueHne 06 oBbeanHeHnn 72 NpeanpuaTui ceasn Poccun
B 7 KPYMHbIX MEXPervoHanbHbix komnanui (MPK). Peopraxmnzaums
gomkHa 6eina 06ecneqnTb He TONbKO CYMMapHbI POCT MOLLHOC-
TEW, HO 1 yBENNYEHWE CTOMMOCTH akUKi 06beAnHEeHHbIX KOMNaHWiA,
NOBLILLEHWE WX WMHBECTULUMOKHOW fpuBnekateneHocT. LleHTpom
cozpnarna MPK B lMpueomxckom heaepansHOM OKpyre ctana ero
agMUHUCTpaTUBHas ctonuua — HwuxHuit Hosropog. OpgHako He
TOMBKO 3TUM OBCTORTENLCTBOM Obl1 06YCIOBAEH BbIOOPR MecTa Ang
wrab-keapTvpsl. fopod No npaBy MOXHO 6bIN0 HAa3BaTh NKMAEPOM
MoBoMKbA N0 PA3BUTUIO TENEKOMMYHUKALWOHHOW WHDPaCTPYKTY-
pbl. Ero gencreyiollan TenedoHHas ceTb npesbiluaeT 460 Thicady
SIMHUIA (3TO TpeTui — nocne Mockebl 1 CankT-MeTepbypra — noka-
3atens no Poccuu).

o QOceHbto 2001 roga B 11 peroHanbHbIX KOMNAHUAX CBA3U 06-
nacTen 1 pecnybnvk MosomxbA NPOLLAN BHeoYepedHble CoOBpaHna
AKLUMOHEPOB, Ha KOTOPbIX BbINW NPUHSATEI PeLLeHs 06 o6beauHEHUN
n cozpaHun Ha 6ase OAO «HuxeropoacsssbMHOPM» MeXpervo-
HaNLHOM KoMNanuy cesau Mpusonxckoro hefepansHoro okpyra.

o K xowruy 2002 rofa npouecc obbefnHeHus 6bin 3asepuleH. B
coctae OAQ «BonraTenekom» sownu ounmansl 8 Knposckon, Hi-
xeropogckon, Operbyprekodn, Menserckon, Camapcekon, Capartos-
CKoR, YNeRHOBCKOW o6nactsix u pecnybnukax Mapwit On, Mopgo-
BuA, YOMypTCcKon 1 Hysaluckown Pecnybnvikax.

HISTDRY OF ESTABLISEIME

o [n autumn 2000, the Board of directors of OJSC «Svyazinvest»
made the decision on association of 72 telecommunication enter-
prises of Russia in 7 large inter-regional companies. The reorgani-
zation should provide not only total growth of capacities, but also
increase of share value of the incorporated companies, increase of
their investment attraction. The center for creation of an IRC in the
Volga Federal District is its administrative capital, Nizhniy Novgorod.
However, not only this circumstance determined the choice of place
for headquarters. The city could be named the leader of the Volga
Region in development of telecommunications infrastructure with full
right. Its operating telephone network exceeds 460 thousand lines
(it is the third parameter across Russia — after Moscow and Saint
Petersburg).

e In autumn 2001, in 11 regional telecommunication companies of
Regions and Republics of the Volga region extraordinary meetings
of stockholders were held where decisions on association and cre-
ation of an inter-regional telecommunication company of the Volga
Federal District on the basis of OJSC «Nizhegorodsvyazinform»
have been approved.

o By the end of 2002, the process of association has been com-
pleted. The structure of OJSC «VolgaTelecom» included branches in
the Kirov, Nizhniy Novgorod, Orenburg, Penza, Samara, Saratov,
Ulyanovsk Regions and in the Republics of Mariy El, Mordovia,
Udmurtiya and Chuvashiya.
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OBUWWME CBEAEHWA O KO

MOAHDE ®MPMEHHOE HAVMMEHDBAHME:
OTKpbITOE aKkumoHepHoe obulecTeo «BonraTenexkom»

HKIPHMAVMHECD KW AAPED!
603000, HnxHwuit Hosropog, nn. M. Mopbkoro, Jom ceazm

AYAUTOF OBUWECTBA

(ND POCCUMCKVM KM MEXAYHAPOAHBIM
CTAHAAPTAM):

3aKpbIToe akunoHepHoe 06LLIeCTBO «DPHCT 3HA AHr BHewayguT»
NueHsnsa Ha ocyLecTBIeHWE ayAUTOPCKOW A8ATENbHOCTH,

B TOM yucne obuwero n 6aHKOBCKOro ayanTa, a Takxe ayauta
CTpaxoBkix opraHusauui, oHgos 1 6upx, Ne E003246,
yTBepxgenHa npukazom Mundura PO ot 17 snsaps 2003 ropa
Ne 9, BblgaHa CPOKOM Ha NATb NeT.

MecToHnaxoxaenve: Pocenna, Mockea, 105062,

MopcoceHckni nep., 20/12, cTp. 1-1A

PEECTPOAEPRPXATEAD OGBLWECTBA!:

3akpbIToe akuvoHepHoe obLuecTso «PeructpaTop — CBA3b»
Nuuensusa Ne 10-000-1-00258 ot 1 okTabps 2002 ropa

6e3 orpaKMYeHns cpoka Aelcteus, BoigaHa PKLUE PO.
MoyToBbIM agpec:

107078, Mocksa, yn. Kanan4yésckan, 15 «a», a/s 45.
TenedhoH/pake: (095) 933-42-21.

ALpec 3NeKTPOHHON NOYTLI: regsw@asvi.ru

O6WEeCTBO OCYLLECTBNAET CBO LEATENbHOCTE

Ha OCHOBaMWK NnUeH3KR MUHKCTepCTBa CBA3Y PO,
NPeACCTABNAKLLAX NPABC OKA3aKUA YCRYT 3NEeKTPOCBA3N
Ha TeppuTopUn MNPUBONXCKOre (PeaepansHore oKpyra.

OAD «BOArATEAEKOM» —

OAVH M3 KPYHMHEV WM X ONEPATOROE CBA3M
POcoyvivi — OBAAAAET ANLIEH3MAMU

Vi OKA3BIBAET HACEAEHUID M OPFAHMBALMAM
BCE BUAbLI TRPAAVMUMOMHOM SAEKTPOCBRA3M!

o MecTHan n BHyTpU3oHoBasa TenedoHHan CBA3b

e MexayropofHas u mexayHapoaHas TenedoHHas csa3b

o TenerpachHas cBaA3b # TefeMaTUHeCKne Cny>xobel

¢ TenesupgeHue n paguopeLjanue

KOMMAHWMA AKTUBHEO PABBUBAET HOBLIE
BbICOKOADXOAHLIE BUABI CBR3M!

o [lepepada AaHHbIX, VHTEPHET

o Aperga undpoBbIX KaHanos

o |ISDN (BnoeoTenedoHus, BULEOKOHMEPEHLICBA3b)

o Tenecbon MNntoc (oNoNHWTENEHbIE BUABI OBCNYXWBAHNA)
o [onocoBas nouta

o |P-tenethoHus

o [eraX1HroBan ceass

¢  MobunbHas cBa3b

FOADBOV OTHET

BENERA»L INFORMATION O

THE LONG TITLE:
Open joint-stock company «VolgaTelecom»

LEGAL ADDRESS!
603000, Nizhniy Novgorod, M. Gorky sq., Post House

AUWUDITORS OF THE SOCIETY

(ACCORDING TD RUSSIAN AND INTERNATIONAL
STANDARDS):

Closed joint-stock company «Ernest and Young Vneshaudit»

The license for realization of auditor activity, including the general
and bank audit, and also audit of the insurance organizations,
funds and stock exchanges, Ne E003246, is authorized

by the order of the Ministry of Finance of the Russian Federation
from January 17, 2003 Ne 9, given for the period of five years.
Location: Russia, Moscow, 105062, Podsosensky per., 20/12, suite 1-1A

REGISTRY HOLDER OF THE SOCIETY!

Closed joint-stock company «Registrator — Svyaz»

The license Ne 10-000-1-00258 of October 1, 2002.

without restriction of validity, is given by the Federal Commission
on Securities of the Russian Federation;

Mail address:

107078, Moscow, Kalanchyovskaya street, 15 «a», p.o.b. 45.
Phone/fax: (095) 833-42-21.

E-mail address: regsw@asvt.ru

The society carries out its activity on the basis of licenses

of the Ministry of Cemmunications of the Russian Federations
which give it the right to provide telecommunication services
on the territory of the Volga Federal District.

OJS5C «VOLGATELECOM”» IS ONE OF THE LARGEST
TELECOMMUNICATION OPERATORS OF RUSSIA
POSSESSES LICENSES AND RENDERS

ALL KINDS OF TRADITIONAL TELECOMMUNICATION
SERVICES TQO THE POPULATION

AND THE ORGANIZATIONS:

o Local telecommunication and intrazonal telecommunication

o Inter-city and international telecommunication

o Cable telecommunication and telematic services

° TV and broadcasting

AND ALSO ACTIVELY DEVELOPS NEW HIGHLY
REMUNERATIVE KINDS OF TELECOMMUMNICATION
SERVICES:

o Data transfer, the Internet

= Rent of digital channels

o ISDN (videotelephony, video conferencing)

o Phone Plus {additional kinds of service), voice mail

o |P-telephony

° Paging

> Mobile telecommunication

ANNUAL REPORT




YMPABAEHME

MANAGEMENT

OBWECTEBOM .

OF THE SOCIETY:

CDOEPAHME AKUMOHEPOB —
BbICWKMM OPrAH SMNPABAEHWSA

THE MEETING OF STOCKHOLDERS
IS THE SUFREME BODY OF MANAGEMENT

COBET AMPEKTOPRPOSB THE BOARD OF DIRECTORS

28 mioHe 2002 roaA roaosbiM OBWMM
COBPAHWEM AKLUWMOHEROB M35PAH
COBET AMPEKTOPOB B COCTABE 9 HEAOBEK.

=

ON JuNE 28, 2002, THE ANNUAL GENERAL
MEETING OF STOCKHOLDERS ELECTED

THE BOARD OF DIRECTORS WHICH CONSISTS
OF © PERSONS.

Mpeacenatens — 3amecTuTeNb Baxaes Bonkoe Fpuropbesa
Ocunyyk npeaceparens — Muxaun AHaTonbesuy - Bnagumup Hukonaesuy — Anna BopucosHa —
AHTOH UropesBu4 — NronuH 3amecTuTens 3amecTuTeNb IaMecTUTeNs QUpeKTopa —
| samecTuTen: Bnapgumup depoposuy — reHepanbHOro AUpEKTopa — reHepanbHoro QUpPeKTopa ~ HauansHWK otgena
reHepankHoro aMpexkTopa reHepaneHeIid AMpeKkTop avpexTop Huxeropoackon aupexTop npeacTasuTenein
OAQ «CBA3bUHBECT» OAQ «BonraTenexkom» rOpoAcKoi TenedaHHoR ceTu [38pXUHCKOro MexXpartoHHoro NenaptameHta
Chairman - Vice-Chairman - OAO «BonraTenexkom» Y312 311eKTo0CEA3N KOPNOPaTMBHOrD yNpasneHus
Osipchuk Lyulin Bakhayev Mikhail OAQ «BonraTenexkom» OAQC «CBA3biHBECT»

Anton igorevich -
| deputy general director
of OJSC «Svyazinvest»

Vladimir Fedorovich —
general dirsctor
of OJSC «VolgaTelecom»

Anatolievich - Volkov
deputy general director — Vliadimir Nikolayevich —
director deputy general director —
of Nizhniy Novgorod director
city telephone network of Dzerzhinsk Inter-District
of OJSC «VolgaTelecom» Telecom Center
of OJSC «VolgaTelecom»

Grigorieva
Alla Borisovna -
deputy director —
chief of department
of representatives of department
of corporate management
of OJSC «Svyazinvest»

Mpuropbesa Hertapes NonarunH 3a60noTHbIR
Nio6oes UBaHOBHA — Baawm Cepreesuy — AnekcaHap WUropb Bukroposuy —

3aMeCTUTENb ynpaenaoLwmit ooHaom BrnagumupoBuy - VNCNOMHNTENbHLIR QUPEKTOR —
reHepansHoro aupekTopa MHBECTULUMOHHAR KOMNAHWA 3amecTuTens nvpexTop fenaprameHTa

0OAO «BonraTenekom»

Grigorieva
Lyubov Ivanovna -
deputy general director

of OJSC «VolgaTelecom»

«BpaHceuk Kanutan
MeHemKkmeHT»
Degtiarev
Vadim Sergeyevich —
manager of foundation
of Investment company
«Brunswick Capital
Management:»

FOAQOBOWM OTHET

reHepanbHOro AMpeKTopa
0AQ «CanAzbnHBECT”
Lopatin
Aleksandr
Viadimirovich —
deputy general director
of OJSC «Svyazinvest»

ANNUAL REPOD

MapKeTuHra u cpralnsaymm

npopax ycnyr
OAQ «CBABLUHBECT»
Zabolotny
Igor Viktorovich -
executive director —
director of department
of marketing and services
sales management
of OJSC «Svyazinvest»




B CcBA3W C SABEPWEMWEM PEOPrAHUMI3ALIMW

Z6 MAPTA 2003 ropsA PEWEHMEM
COBMECTHONO BHEQYEPEAHOMD OBWETNO
COBPAMHUA AKLIMOHEPOB DADO «BOAFATEAEKOM»
CO8SET AMPEKTOPDORB NEPEVM3GEPAM

B CAEAYIOLWWMEM COCTABE!

Mpeacepatens —
lOpyeHko EBreHuni Banepbeeuny —~
3amMecTuTens redepansHoro gnpextopa OAO «CeassnHBECT»
3amecTuTtens npeacefarens —
JionvH Bnagumnp ®enopoeuy —
reHepanbibivi gupektop OAQO «BonraTenekom»

YneHbl CoBeTa AUPEKTOPOB:
BobuH Makcum Buktoposuy —
Ha4anbHUK KPUaK4ecKoroe otaena MockoBCKOro NpeacTaBuTensCcTea
komnanun «NCH Advisors, Inc.»
Fpuropsesa Anna BopucosHa —
3aMEeCTUTENb OUPEKTOPa —
HaYanbHUK oTgena npeactasvtene JenapramenTta
kopriopaTusHoro ynpasneuus OAQ «CeasbuHBecT»
Dyavenko Bnagnmup Bnagumuposny —
rnasa aHanMTMHecKoro oTAena MOCKOBCKOro NpencTaBuTenscTea
kKomnanmu «NCH Advisors, Inc.»
3a6ysoBa EneHa BukTopoeHa —
3aMeCTUTeNs AMPeKTOpa —
HadanbHvK oTaena JenapTameHTa 3KOHOMUHECKOR 1 TapudHON
nonuTnk QAQ «CBAZLUHBECT»
KoauH Bnaapumup Bnagumuposuy —
anpekTop JenapraMerta apameix UHBECTULMIA 1 COBCTBEHHOCTH
OAQ «CBA3bUHBECT»
Pomcruid Feoprui Anekceesud ~
3aMecTutens reHepaneHoro aupextopa OAQ «CBA3LUHBECT»
CasueHko Buktop AMuTtpuesuy —
anpekTop Oenaptamenta npasoBoro ofecnederus OAO «CBA3bUHBECT»
®epopos Oner PomaHoBuy —
3aMECTUTENb VCMONHUTENBHOMO AUPEKTOPa
Accounaumi No 3alinTe npas MHBECTOPOR
YepHoropogckuin Cepreit Banepwesuy —
avipexkTop OenaprameHTa LeHHbIX ByMar W akLWoHepHOro kanuTana
OAO «CBa3bMHBECT»

IN CONNECTION WITH THE END OF REODRGANIZATIDN
ON MARCH 26, 2003, B8Y THE DECISION

OF THE JOINT EXTRAORDINARY GENERAL MEETING
OF STOCKHOLDERS OF OJSC «VOLGATELECOM»,
THE BOARD OF DIRECTORS WAS RE-ELECTED

AS FOLLOWS:

Chairman —
Yurchenko Evgeniy Valerievich —
deputy general director of OJSC «Svyazinvest»
Vice-Chairman -
Lyulin Viadimir Fedorovich —
general director of OJSC «VolgaTelecom»

Members of the Board of Directors:
Bobin Maxim Viktorovich —
chief of legal department of the Moscow representative office
of the company «NCH Advisors, Inc.»
Grigorieva Alla Borisovna —
deputy director —
chief of department of representatives of department
of corporate management of OJSC «Svyazinvest»
Dudchenko Vladimir Viadimirovich —
head of analytical department of the Moscow representative office
of the company «NCH Advisors, Inc.»
Zabuzova Elena Viktorovna —
deputy director —
chief of a section of department of economic and tariff policy
of OJSC «Svyazinvest»
Kozin Vladimir Vladimirovich —
director of department of direct investment and property
of OJSC «Svyazinvest»
Romsky Georgiy Alekseyevich —
deputy general director of OJSC «Svyazinvest»
Savchenko Victor Dmitrievich —
director of department of legal issues of OJSC «Svyazinvest»
Fedorov Oleg Romanovich -
deputy executive director of Association of protection
of the rights of investors.
Chernogorodsky Sergey Valerievich —
director of department of securities and stockholders’ equity
of OJSC «Svyazinvest»

ANNUAL REPORT




THE MANAGEMENT BOARD IS A COLLECTIVE

MPABAEHUME —
EXECUTIVE AGENCY

KOAAEKTHMBHBIM MCNOAHUMTEABHBIV ODPFAH

CoCcTAB MNMPABAEHKMR OAD «BOAFrATEAEKOM,
KOTOPBIWM AEMSTEBOBAA MO AMNPEAL 2003 roaa:

Mpenceaatens —
NMonuu
Bnagumup ®egoposuy —
FeHepasbHbIA YpPeKTop
OAQ «BonraTernexkom»
Chairman -

Lyulin
Viadimir Fedorovich —
general director
of QJSC «VolgaTelecom»

b MY _ 4
Enuceesa
BaneHTnHa WBaHOBHA ~
Ha4YanbHWK oToena
IKOHOMUYECKOM MONUTUKK —
3aMECTUTENL ANPEKTOPA
HenapTamenTa
SKOHOMWMECKON NOATUKK
OAD «BonraTenexkom»

Yeliseyeva
Valentina lvanovna -
chief of department
of economic policy —
deputy director of department
of economic policy
of OJSC «VolgaTelecom»

3amecTuTenb
npeacepatens —
Apakyees
AnekcaHpp Bacunsesud -
3amecTuTenb
reHepansHoro aupekTopa
OAO «BonraTenexkom»
Vice-Chairman -
Arakcheyev
Aleksandr Vasiljevich —
deputy general director
of OJ8C «VolgaTelecom=»

Kupeesa
AHactacus MakcuMoOBHa —
rnaeHbi Byxrantep
0AQ «BonraTenekom»,
¢ 15 pekabpa 2002 roga —
HaYaneHWK oTAENa AOrOBOPOB
OAQ «BonraTenekom»
Kireyeva
Anastasia Maksimovna —
chief of department of contracts
of OJSC «VolgaTelecom»

ABawnH
Bnagumup
AnekcaHapoBuy —
3amecTuTens
rEHEPanLHOro AVPEKToPa —
AMPEKTOP Ap3amMacckoro
ME)KpaI'/'\OHHOrO y3na a3neKTpocBA3n
OAQ «BonraTenexkom»
Abashin
Viadimir Aleksandrovich —
deputy generat director —
director of the Arzamas
interdistrict
telecommunication center
of OJSC «VolgaTelecom»

L. roADBOR

BelcTopon
Bacwnuid Metposuy —
3amecTuTeNs
reHEpansHore aypexTopa
OAQ «BonraTenekom»
Vystorop
Vasily Petrovich —
deputy general director
of OJSC «VolgaTelecom»

Nebepnes
Anekcangp UeaHoBuy -
3amecTuTens
reHepansHoro Aupexropa —
AUpekTop KCToBCKOro
MEXPaHOHHOro yana
3NeKTpoCBA3N
QAQ «BonraTenekom»
Lebedev
Aleksandr lvanovich -
deputy general director —
director of the Kstov
interdistrict
telecommunication center
of QJSC «VolgaTelecom»

KypaHoB
Muxaun AnagpeeBuyd —
3aMecTuTeNs
reHEePasTbHOro AnpeKTopa —
nupekTop Fopopeukoro
MEXPanaHHOro yana
ANEeKTPOCBA3N
OAD «BonraTenekom»
Kuranov
Michael Andreevich —
deputy general director —
director of the Gorodets
interdistrict
telecommiunication center
of OJSC «VolgaTelecom»

OTHET

Fpuropsesa
Nwéosb NsaHoBHA ~
3aMecTmnTens
reHepanpHoOro AUpeKTopa
QAD «BonraTenekom»
Grigorieva
Lyubov lvanovna -
deputy general director
of QJSC «VolgaTelecom:

Ocunosa
Mroamuna NerpoeHa —
3aMeCTUTeNb HaYanbHUKa
HOpPUOUHeCcKoro oTaena
QAO «BonraTenexkom»
Osipova Lyudmila
Petrovna —
chief legal adviser
of OJSC «VolgaTelecom»

Tumapes

MANAGEMENT BOARD OF OJS T «VOLBATELECOM»
WHICH OPERATED Tikil APRIL, 2003

ObAKOHOB
Muxaun BacunbeBud —
3aMecTuTenb
reHepansHoro anpexkTopa
OAQ «BonraTenexkom»
Dyakonov
Mikhail Vasilievich —
deputy general director
of OJSC «VolgaTelecom»

ToncToHoros
Hukonah UBaHOBUY —
3aMeCTUTeNb
reHepasLHoOro aMpexkTopa —
avpekTop
Huxeropogckor
MeXAYropoAHoOW TenegoHHoM!
cTanumun
OAQ «BorraTentekom»
Tolstonogov
Nikolay Ivanovich -
deputy general director —
director of the Nizhnily Novgorod
inter-city telephong exchange
of OJSC «VolgaTelecom»

Banepuit Hukonaesuy
3aMecTuTeNb
FEHEPasnbHOTD AUPeKTopa —
OunpexTop YpeHckora
MEXPanoHHOro yana
3NEKTPOCBA3U
OAU «BonraTenekom»
Timarev
Valery Nikotaevich —
deputy general director —
director of the Uren
interdistrict
telecommunication center
of OJSC «VolgaTelecom»




10 ANPEAR 2003 roaa COBETOM AVMPEKTOPOB
OAD «BOATATEAEKOM» OEPA3OBAHD
MPABAEHUME DSUECTBA B CAEAYMILWEM
COCTABE:

Mpencenatens —
Jonud Bnapumnp ®epoposnd —
reHepansHeifi gupexkTtop OAO «BonraTenekom»
3amecTtutens npeacegaTens —
ApakyeeB AnekcaHpp Bacunbesny —
| 3amecTuTeNb rerepanesHoro gupektopa OAQ «BonraTenekom»

Ynexbl NpaeneHus:
CunaTosa Tancusa MuxaninosHa —

| 3amecTuTens rerepansHoro gupektopa OAO «BonraTenekom»
Fpuropbeea Nio6oss UBaHOBHA —

3amecTuTtens redepansHoro gupektopa OAQO «BonraTenekom»
BbicTtopon Bacunuia MetpoBud —

3amecTuTens redepansHoro gmpektopa OAO «BonraTenexkom»
DbskoHoB Muxaun BacunbeBuy —

3amMecTUTeNb reHepansHoro ampextopa OAQO «BonraTenekom»
Cknapos UeaH MeTposny —

3amecTUTens reHepansHoro aupektopa OAQ «BonraTenekom»
Esaokumor Oner J1bBOBUY —

3aMecTUTeNb reHepansHoro gupektopa OAQ «BonraTenekom»
Monoeckwit Banepuii MeTposuy —

3aMeCTUTENb FeHepaneHoro gupeKkTopa ~

aupexTop Kuposckoro dunuana
Kvpunnos Anekcanap WiBaHoBu4 —

3aMECTUTENb FreHepansHoro UpeKTopa ~

anpexkTop dunvana B Pecnybnuke Mapuia Gn
LlWy6uH NBan UBaHOBUY —

3aMEeCTUTENL FeHepPanbHOro ANpexTopa ~

nvpekTop tmnuana B Pecny6nuke Mopaosus
3uHoBbeB Anekcanap Hukonaesuy ~

3aMeCTUTENb TeHEPArbHOro AMpeKTopa —

ovpektop OpeHbyprekoro dvnnana
Hazapoe Buktop Mapkosuy —

3amMecTUTeNb reHepanbHoOro AMpeKkTopa —

avpekTop NeHzeHcKoro unmana
Enkvhn Cepren JleoHunpoeuy —

3aMECTUTENE reHepanbHOro AMpeKTopa -

avpexTop Camapckoro dunuana
Koponbkos Oner AHUMNaguCcToBuY —

3aMECTUTENb MEHepansHOro AMPeKTopa —

pupexTop Capatosckoro dunmnana
KaptokaHoe AHatonun Cepreesuy —

3aMecTUTeNb reHepanbHOro AvpekTopa ~

OVPEKTOP YNBbAHOBCKOro hunvana
dommnyes Cepreit MupoHoBudY —

3aMEeCTUTeNb reHepanbHoro AUpeKTopa ~

nvpekTop cvnuana B YoMypTekon Pecny6nuke
3apaiickuii Buktop flkoBneeuy —

3aMeCcTUTENb reHepansHoro AupekTopa —

anpekTop tvnurana s Yysauickon Pecnybnuke
LllyxuHa Oneenpa KOHCTAaHTUHOBHA ~

AvpexTop opuanyeckoro genaprtamenta OAO «BonraTenekom»
Nonkos Hukonait UBaHoBUY —

rnashsit Gyxrantep OAO «BonraTenekom»
KopmunuubiHa Niogmuna AnekceesHa —

3amecTuTenb AMpeKTopa AenapTaMeHTa aneKTpocsaan

OAQO «CBs3buHBECT»

TOAOBOV OTHET

ON APRIL 10, 2003, THE MANAGEMENT BOARD
OF THE SOCIETY WAS FORMED BY THE BOARD
OF DIRECTORS OF OJSC «VOLGATELECOMD»

AS FOLLOWS:

Chairman -
Lyulin Viadimir Fedorovich -
general director of OJSC «VolgaTelecom»
Vice-Chairman ~
Arakcheyev Alexander Vasilievich —
| deputy general director OJSC «VolgaTelecom»

Members of the Board:
Sipatova Taisia Mikhailovna -

| deputy general director of OJSC «VolgaTelecom»
Grigorieva Lybov Ivanovna —

deputy general director of OJSC «VolgaTelecom»
Vystorop Vasiliy Petrovich -

deputy general director of OJSC «VolgaTelecom»
Dyakonov Mikhail Vasilievich —

deputy general director of OJSC «VolgaTelecom»
Sklyarov lvan Petrovich -

deputy general director of OJSC «VolgaTelecom»
Yevdokimov Oleg Lvovich —

deputy general director of OJSC «VolgaTelecom»
Popovsky Valery Petrovich —

deputy general director —

director of the Kirov branch
Kirillov Alexander Ivanovich -

deputy general director —

director of branch in the Republic of Mariy El
Shubin Ivan lvanovich —

deputy general director —

director of branch in Republic of Mordovia
Zinoviev Alexander Nikolayevich —

deputy general director —

director of the Orenburg branch
Nazarov Victor Markovich —

deputy general director —

director of the Penza branch
Yolkin Sergey Leonidovich —

deputy general director —

director of the Samara branch
Korolkov Oleg Animpodistovich —

deputy general director —

director of the Saratov branch
Karyukanov Anatoly Sergeyevich -

deputy general director —

director of the Ulyanovsk branch
Fomitchov Sergey Mironovich —

deputy general director —

director of branch in the Udmurt Republic
Zaraysky Victor Yakovlevich —

deputy general director —

director of branch in the Chuvash Republic
Shchukina Elvira Konstantinovna —

director of legal department of OJSC «VolgaTelecom»
Popkov Nikolay Ivanovich -

chief accountant of OJSC «VolgaTelecom»
Kormilitsyna Lyudmila Alekseyevna -

deputy director of department of telecommunication

of QJSC «Svyazinvest»
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PEBU3MOHHAR KOMUCCHMA — REVISION COMMITTEE —
OPrAH BHYTPEHHEIFO KOMTPOAR INTERNAL CONTROL BODY

UOnN Jung 28, 2002, THE ANNUAL GENERAL
MEETING DF STOCKHOLDERS ELECTED

28 VHIHR 2002 roaA roaA8LIM OSWMM
COBPAHUMEM AKLIMOHEPOB M3BPAHA

PEBMMINNDOHHAR KOMUWCCWMA B8 CAOCTABE THE REVISION COMMITTEE WHIEH CONSISTS
5 HEADBEK! OF 5 PERSONS:

Mpeaceparens - Chairman -

Mpokocbbera UpuHa BukTopoBHa — . Prokofieva Irina Viktorovna —

3amecTuTenb gupektopa [Jenaptamenta — deputy director of department -
HavanskuK oTdena JenapTamMeHTa BHyTPEHHErc ayaura chief of the division of department of internal audit and the economic
1t 3KkcHOMMYeckoro aHanmda OAO «CBAsbUHBECT» analysis of OJSC «Svyazinvest»

Members of the Revision committee:
Alekhin Sergey Imanovich -
main specialist of department of internal audit and economic analysis

YneHbl peBU3MOHHON KOMHUCCUN:
AnexuH Cepren MmaHoBuY —
rasHbIAR cneunanueT OTAEJ'Ia BHYTDEHHEro ayanurta

1 IKoHOMUHecKoro aHanusa OAQ «CBA3bUHBECT» of OJSC «Svyazinvest»
Nertapeea Enexa NerpoBHa ~ Degtyaryova Elena Petrovna —
BeyLLMIA crneumanueT JenapramenTa aMeKTpUYecKoi caaan ‘ leading expert of department of telecommunication
OAQ «CBa3buUHBECT» | of OJSC «Svyazinvest»
®deknuH AnekcaHap Bacunbesnud — ¢ Feklin Alexander Vasilievich —
Ha4ansHk KPO OAQ «BonraTenekom» chief of department of control and audit of OJSC «VolgaTelecom»

main specialist of department of internal audit and economic analysis
of OJSC «Svyazinvest»

rnagHbli cneunanveT OTnena BHyTPeHHero ayauTa
1 aKOHOMMYecKoro aHanusa OAO «CeA3bUHBECT»

I
Pponos Kupnnn Buktoposuy - 1 Frolov Cyril Viktorovich -

ANNLUAL RE




B Cc8A3V C 3ABEPWEHWVEM PEOPFrAHMIALLMK

26 MAPTA 2003 roaAA PEWEMMWEM
COBMECTHOMD BHEDYEPEAMDONO OBLWENrO
COBPAHUNR AKLUMOHERPDOB JAD «BOArATEAEKOM»
PEBUIUMOHHAR KOMUECCUER MNEPEUIBEPAHA

B CAEASHOWEM COCTABE:

Mpepcepartens —
Benses KoHcTaHTUH BnaguMmmuposuy —
rnasHbiid 6yxrantep OAO «CBAgbMHBECT»

YneHbl peBU3MOHHOW KOMUCCHUU:
AnexuH Cepren UmanoBuY —~
rnasHbIf cneynanyeT JenapTamerTa BHYTPEHHEro ayanta
1 3koHoMMYeckoro aHanmsa OAO «CBA3BLUHBECT»
Kapenuna Jlunua AnekceeBHa —
rnaBHbIi cheunanueT JenapTamMeHTa SNeKTPUYECKOn CBH3N
OAD «CBasbuHBECT>
KykynxaHoea EneHa HukonaesHa ~
rnaeMbli cneynanucT denapTameHTa BHyTPeHHero ayaura
1 3KOHOMUYecKoro aHanusa OAQ «CBA3bMHBECT»
TapeeBa Jlapuca Banepbesxa —
BEAYWMIA cneuvanvet [lenapTamMeHTa KopnopaTmeHoro
hMHAKCUPOB&EHUA U NpAMbIX MHBeCTMUUIA OAQ «CBR3bUHBECT»

IN CONNECTION WITH THE END OF REORGANIZATION
ON MARCH 26, 2003, BY DECISION

OF THE JOINT EXTRAORDINARY GENERAL MEETING
OF STOCKHOLDERS OF OJSE « VOLGATELECOM»
THE REVISION COMMITTEE WAS RE-ELECTED

AS FOLLOWS:

Chairman -
Belyayev Konstantin Vladimirovich -
chief accountant of OJSC «Svyazinvest»

Members of the Revision committee:

Alyokhin Sergey Imanovich —
main specialist of department of internal audit and economic analysis
of OJSC «Svyazinvest»

Karelina Lilia Alekseyevna —~
main specialist of department of telecommunication
of OJSC «Svyazinvest»

Kukudzhanova Elena Nikolayevna -
main specialist of department of internal audit and economic analysis
of OJSC «Svyazinvest»

Tareyeva Larissa Valerievna -
leading expert of department of corporate financing and direct investment
of OJSC «Svyazinvest»




DCHOBHbLIE KOPMORPA

AxBaps
28 axeaps 2002 roga Ha CoseTe AMPEKTOPOB yTeepxaeH 6U3Hec-
nnaH O6wecTsa Ha 2002 rog.

Pespanb

B pamKkax Buaunta B Hbl-O—MOpK B. ©. lonuH npoen pag BCTPEY U
neperoBOpoB C NPeAcTaBUTENAIMU MHBECTULIMOHHOMO COOBLLECTBA
1 aKuMoHepamMu NPeanpUATUA, KOTOPLIE NPORBUAN 3aUHTEPECcOoBaH-
HOCTb B AEATENbHOCTA KOMMaHWUM.

Mapr

MonyveHo cornacve MuHUCTEPCTBa NO @aHTUMOHOMONBHOW NONUTK-
ke Poccuiickon depepaliu Ha NPUCOEOUHEHNE KOMNAHUI 3MeKT-
pocBA3n MPUMBOMKCKOro pervoHa.

Man

B HwxHem Hosropoge 3aBepumncs TpeTnil 3Tan nofxkNtHeHNs KON
ropofa K VHTEPHETY B paMKax nporpammbl «HTEPHET B LUKONbI,
60NbHUUbI, My3EU»,

HloHb
poBefeHne roaoBoro obwero cobpaHus akUMOHepOoB.

Mirons

CoBeTOM AMPEKTOPOB NPUHATO pelusHue 06 YBENUHEHNKN YCTaBHO-
ro Kanutana nyTeM BbiMyCKa LOMOMNHMTENbHbIX 0ObIKHOBEHHBIX U
NPYUBUNErMPOBaHHbIX akuynin. dopmMa onnatbl JONONHUTENLHO Bbl-
NYLIEHHbIX akUMiA — KOHBEPTALUA akLyMi NPUCoeaMHEeHHbIX KoMna-
HWIA cBA3K MNOBOMKCKOrO pernoHa.

OKTR6pb
Peructpauus 8 ®KUB P® npocnekTa aMMCCUm LeHHbIX Bymar.

Hoabps

6 Hos6ps 2002 roga reHepanbHelnt gupexktop QAO «BonraTene-
Kom» Brnagummp JItonnH v pykoBOQMTENW TPeX KPYMHbIX HUXero-
POACKMX MNPeanpuaTWiA nognucann [OroBopbl O JONTOCPOYHOM
COTPYAHWNHECTBE, (DUKCUPYIOLME YCOBUS UX rapaHTUPOBAHHOTO
TENEKOMMYHUKALMOHHOMO 06CNyXnsBaHua.

22 Hofbpsa 2002 roga OAO «BonraTenekom» u Bonro-Batckuit
6ark Coepbarka Poccum nognucany cornatlienne o 4onrocpoYyHoMm
83aVMOBbLIFOAHOM COTPYAHRUYECTBE B LeNsax NoBbierns 3ttexTus-
HOCTW XO3AWCTBEHHOW AEATENEHOCTHU CTOPOH. [OroBop NoAgnNMcaH B
pamKax OENCTBYIOLLErc reHepansHoro cornawexns mexgy Céep-
6aHkoM Poccum 1 TenekoOMMYHWKAUMOHHBIM XONOWHIOM «CBA3b-
uHBECT», B cocTas koToporo sxoauT OAO «BonraTenekoms.

30 HOAOPA — KOHBEPTALUMA aKuuA komnarui caasn MoBOMXKCKOro
peruona B akuum OAQ «BonraTenekom»,

Hexadpe

15 pexabpa map Huxxero Hoeropofa Bagum BynasuHos u reHe-
panbHbIi avpekTop OAO «BonraTenekom» Bnagmmup JlionvH nog-
nucamm CornaleHue o LBYCTOPOHHEM COTPYOHUYECTBE.

B reuerue scero 2002 rofa pyKoBOCACTBO KOMMNaKWk
perynspHo NPoBOAKAC BCTPEUM € NPeACcTaBHTENAMM
WHBECTHULMONHOrO coobuecTaa.

January
On January 28, 2002 — the Board of directors authorized the busi-
ness-plan of the Society for 2002.

February

Within the framework of the visit to New York, V. F. Lyulin held a
number of meetings and negotiations with representatives of invest-
ment community and stockholders of the enterprise who were inter-
ested in the activities of the Company.

March

Consent of the Ministry of antimonopoly policy of the Russian
Federation for affiliation of telecommunication companies of the
Volga region;

May

The third stage of connection of schools of the city to the Internet
within the framework of the program «internet in schools, hospitals,
museums» is completed in Nizhniy Novgorod.

June
The annual general meeting of stockholders.

July

Adoption of the decision on increase of the charter capital by issue
of additional ordinary and preferred shares by the Board of directors.
The form of payment of additionally issued shares is converting
shares of affiliated telecommunication companies of the Volga
Region.

October
Registration of the prospectus of issue of securities in the Federal
Commission on Securities of the Russian Federation.

November

On November 6, 2002 the general director of OJSC
«VolgaTelecom» Vladimir Lyulin and heads of three large Nizhniy
Novgorod enterprises signed contracts of long-term mutually advan-
tageous cooperation which fixed the conditions of guaranteed tele-
com services.

On November 22, 2002, OJSC «VolgaTelecom» and the Volga-
Vyatka bank of the Savings Bank of Russia signed the agreement
on long-term mutually advantageous cooperation with a view of
increase of efficiency of economic activities of the parties. The con-
tract is signed within the framework of the working general agree-
ment between the Savings Bank of Russia and Telecommunication
Holding «Svyazinvest» which includes OJSC «VolgaTelecom».

On November 30, 2002 converting shares of telecommunication
companies of the Volga Region into shares of OJSC «Volga-
Telecom»,

December

On December 15, the mayor of Nizhniy Novgorod Vadim Bulavinov
and the general director of OJSC «VolgaTelecom» Viadimir Lyulin
signed the Agreement on bilateral cooperation.

During the whole year of 2002, the management

of the company held meetings with representatives
of investment community on a regular basis.
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OCHOBHbIMUK SCADBUAMM ‘
AMPEKTUBHOM !
DUHAHCOBO-XO3AMCTEBEHHOM |
AEATEABHOCTH ‘}
OAO «BOArATEAEKOM® \
ABASHITCH CEAAAHCUMPOBAHHASA
TAPUIHAS MOAUTUKA,
ONTUMMBALIMA PACXOAOE

M AEHEXHbIX CPEACTH.

BUMHAHCOBO-X0O
AESITEABHOCTL.

Mo pesynbrataMm GUHAHCOBO-3KOHOMUYECKOW JeATENbHOCTU 3a
2002 rog npeanpuaTue nmeeT CTabuNbHbIM POCT BANOBOro Aoxoaa,
6anaHcoBOr NpUBLINKM U PeHTaBeNbHOCTU OT NPOLAaX, CHUXeHUe
YOENBHOMO BECAa 3KCNNyaTauMoHHLIX PAacXOA0B B BanoBOM LOXOAE.

Q6w 06bem Bbipy4km 3a 2002 roa coctasmn 10 968 MnH. py6-
ner ¢ TeMNOM POCTa K COOTBETCTBYHOLEMY Neprody npoLunoro ro-
aa 30,4%. !

B 2002 rogy ot npenoCcTaBneHHbIX yCNyr 3NeKTPOCBA3n nony4e- |
HO AOOXOA0B Ha cymmy 10 587 mnH. py6nen (C Temnom pocTa
131,7%), n3 #ux 5 707 MnH. pybnen unu 53,9% oT ycnyr CBA3w,
OKa3aHHbIX HaceneHuto.

THE WELL-BALANCED
TARIFF POLICY

AND EXPENSE QPTIMIZATION
IS ONE OF THE MDST
IMPORTANT CONDITIONS

OF AN EFFICIENT FINANCIAL
AND ECONOMIC ACTIVITY

OF OJSC «VOLGATELECOMM»,

FINANCIAL AND
ACTIVITY

As a result of financial and economic activity in 2002, the Company
has stable increase in the gross income, balance profit, and prof-
itability from sales as well as decrease in the specific weight of oper-
ational costs in the gross income.

Total returns in 2002 amounted to 10 968 miltion Rubles with a
30.4% increase rate compared with that in the corresponding period
in the previous year.

In 2002, the electric communication services rendered gave
10 587 rouble income (with a 131.7% increase rate) out of which
5707 million Rubles or 53.9% were from communication services
rendered to people.

CTpyKTypa BOXO/0B OT OCHOBHOW AEATENbLHOCTH
Structure of operation income

780%

ey

25%

46,1%

Cymma skcnnyaTaumoHHbix pacxogos B 2002 rogy coctaevna
7797 MnH. pybnen. O6wmn Temn pocta — 118,7%, 410 HWXeE noka-
3aTens npegpigyllero roga Ha 7,6%. B 2002 rogy Temn pocTa fo-
X0Q0B 3Ha4YUTENLHO NPEeBbICUN Temn pocTa pacxofos. Jons pacxo-
OOB B BbIpy“Ke 33 2002 rog cHU3unach Ha 7% v coctasuna 71,1%.

0,
43,6% ® MeCTHan CBRab

Local communication
O Mexayropogsan cesisb
intercity communication
7> Hoeble yenyru
New communication services
© [Jpyrue 80xons!
Oihers

The amount of operational costs in 2002 was 7797 million Rubles.
The total increase rate is 118.7%, which is smaller by 7.6% than that
in the previous year. In 2002, the growth rate of income was signifi-
cantly higher than that of expenses. The expenditure share in 2002
returns was decreased by 7% and amounted to 71.1%.

CTpykTypa 3KCnyaTaLHOHHbIX PacXoaoB
Structure of operation expenses

19,3%

323%

18%

13.0%

@ 3apaoTHan nnata
Wage costs
© Hauucnenus Ha annaty Tpyna
Charges on labor remuneration
O AmopTuzaums
Amortisation
. Matepuanshble 3aTparl
Material costs
® Pacxogel no OAD «PocTenekom»
Expenses on 0JSC «Rostelecom»
O Npo4ne 3aTpatsl
Others
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MpubbInk OT OCHOBHOM AEATENLHOCTY BO3pocna B 2002 roay Ha \ Operating income in 2002 was increased by 72% and amounted

72% v coctaBuna 3 171 MnH. py6nen. BanancoBas npubeiis goctur- @ to 3171 million Rubles. The balance profit reached 1990 with an
na 1 920 MnH. py6. C TEMMOM POCTa K COOTBETCTBYIOLWEMY Nepuoay increase rate of 58% compared with that in the corresponding peri-
58%. YucTas npubsine OAQ «BonraTenexkom» B 2002 rogly cOCTaBM- od. The net profit of OJSC «VolgaTelecom» in 2002 was 1472 mil-
na 1472 mnH. pyéneit. Temn pocTa Yucton npubeinuy k 2001 roay co- lion Rubles. The net profit increase rate was 222.3% compared with
ctasun 222,3%. that in 2001.
PeHTabenbHOCTE MO NPpubBbINM OT OCHOBHOW AEATENbLHOCTU Profitability for the operating income is 40.7% (28.1% in 2001).
cocTasuna 40,7% (B 2001 rogy — 28,1%). Profitability for the profit before tax is 25.5% (19.2% in 2001).
PeHTabenbHOCTe N0 NPUBLINM 4O HanoroobnoxeHua — 255% Profitability for the net profit is 18.9% (10.1% in 2001).
(B 2001 rogy — 19,2%). :

PeHTabeneHoCcTs No 4ncTol npubebinn — 18,9% (s 2001 roay —

10,1%).
PacnpegeneHue YHCTON npUBLITH
Distribution of the net profit
0,6%
@ Binnata gueuoeHaoR
Payment of dividends
© Mpon3BofCTBEHHOE Pa3BUTHE
Technical development
G DopMUPOBAHUE PE3BPBHOTO thoHAR
Formation of reserve capital
776%
Noxasateny aheKTMBHOCTH NEATENLHOCTH
Activity efficiency indicators
}
{ 2001 2002 Temn pocta k 2001 rogy, % |
l Increase rate vs. 2001 t
Pacxofbi Ha RuHUIO, pyo. 1838,0 2 066,0 1124

Expenses per ling, Rub.

PacxoAb! HA cNMCOYHOMO PaboTHUKA, ThIC. pyb. 120,7 1524 126,3
Expenses per an employee on the list, thousand Rub.

BubIpyuKa Ka nukmio, pys. 23540 23806,0 1235
Returns per line, Rub.

BbipyUKa Ha CRUCOYHOrO PaboTHHKA, ThiC. py6. 154,6 2144 138,7
Returns per an employee on the list, thousand Ruf.

Mpu6biNb OT OCHOBHOK AEATENLHOCTH HA NWHKUID, PYO. 516,0 840,0 162,9
Operating income per line, Rub. ’

MpubBbliib OT OCHOBHOW REATENLHOCTH HA OBGHAID CMIMCOMHOIO PaboTHUKA, Thic. PY6. 339 62,0 183,0
Operating incame per an employee an the list, thoausand Rub.

Konu4ecTso SIMHUIA Ha CRUCOMHOTQ PABOTHUKA, NIUH. 65,7 73,8 1123
Number of lines per an employee on the list, lings

roaoBom otdyer 2002 annuaL RepO




Hoxoabl 0T HOBbIX ycnyr cea3u 3a 2002 rog 8 uenom no OAO
«BonraTenekom» coctasunmn 267 mnH. py6. Hanbonewmin foxog
20T YCNyry CeTU Nepefadn OaHHbIX U JocTyna k cetv MHTepHer
(85%) — 226,4 MIH. pyb.

Total returns in OJSC «VolgaTelecom» from new communication
services in 2002 were 267 million Rubles. Maximum income is from
the data transmission network services and Internet access (85%)
and amounts to 226.4 million Rubles.

CTpykTypa n0X0A08 OT HOBbIX ycnyr
Structure of the new communication services income

1,4%
9,3%

TAPMDOHAA

NOANMTHKA

QcHoBHble NpUHUMNBI TapudHon nonvTukn O6LiecTea B 2002 roay
6binn onpedenetsi NocTtaHosneHvem MpasuTtensctea PP o1 11 ok-
Ta6psa 2001 roga Ne 715 v HanpasneHs! Ha:
°  COKpalleHWe NepeKpecTHOro cybcnanpoBaHmns
no NOTPetUTENSAM N OTPACNAM CBA3MW,
obecneyeHne B KPaTKOCPOHHOW NepcrnekTuae
6e3y6bITOHHOr0 hyHKLUUOHMPOBAHWA NoAOTPacnen
W OTAENbHBIX YCYr 3NEKTPOCBA3MY;
°  BHegpeHve v anpobaunio METOAVKI PasfensHoro yueta sarpar
no ycnyram CBazsu;
°  MOCTENEHHBbIW Nepexoq K PerynmpoBaHunio Tapndos
Ha OCHOBHbIE yCNnyri No MeTony npeaensHoro
LeHoo6pa3oBaHus.

B atux uensx B Tederune 2002 roga 6bI1M M3MEHEHBI Tapubl Ha
perynupyeMblie ycnyru:
©  MEeCTHOV CBA3U — B SHBApPE K ceHTabpe NPOLLNOro roga;
¢ TenerpadHon cBa3n — B sHBape u uone 2002 roga;
o MexgyropogHow cssau — B uone 2002 ropa.

B ycnosusax paboTbl 06bLEAMHEHHOW KOMMNAaHWM OHOW U3 Npu-
OPUTETHBLIX CTAHOBUTCA 3afaqa BbipaBHUBAHKUA TapudoB 1 YHUDN-
Kalumn NPECKYPaHTHOroO xo3ancTea no unmvanam Obéuiectsa.

43%
)

@ CeTb nepeaaym faHHbIX 1 UHTepHeT
Internet and data-transmission

O ISDN
ISDN

. WHTennekTyankHaa ceTs ceA3M
Intelfectual communication network

O 1P, ABO n npouue
1P-telephony, addition services and others

85,0%

BILLING
POLICY

The basic charging principles of the Company in 2002 were
described in the RF Government Order No. 715 dated Oct 11, 2001
and are aimed at:

e reduction of cross-subsidizing customers and communication
branches and providing breakeven functioning of sub-branches
and individual electric-communication services in the near-term
outlook;

o implementation and testing of the method of separate account
of expenses with respect to communication services;

e gradual transition to charging control for the basic services
based on the method of limit price formation.

To this end, in 2002 tariffs for regulated services were changed:
> local communication: previous January and September;
e telegraph communication: January and July 2002;
o trunk communication: July 2002.

Under the conditions of a united company, tariff balancing and
price unification in the Company branches are among the primary
tasks.

OAO0BOV OTHET

2002
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B SCAOBUAX OBbEAMHEHMWS
KOMMAOAHWKM MEPBOCTEMEHHBIM
CTAHOBMTCH BOMNPOC
BblPABOTKWM EAMHON
TEXHUMNYECKDOM NOAUTUKM,
UTD MNOCAHXWT PEWLEHWMHED
OCHOBHOM 3AAAHM
KOMAAHWMN — MOAEPHUW3ALIMM
CETW U HAOBAETBOPEHWA
CAPOCA HA HCAYMM

DAD «BOATATEAEKOM>®,

TEXHUYECKASA
NOAUTUKA

MEXAYHAPOARAR M MEXAYHTIDPOAHAR
TEAEDMOHHAR CBR3b

Ucxodawmin nnatHein obmen OAO «BonraTenekom» coctasun
1 640 278 TbiC. MUHYT, B TOM HUCRE MexayropogHein 1 572 699
ThIC. MUHYT ¥ MEXAYHaPOAHbkIR 67 579 Thic. MMHYT. TeMn pocTa uc-
XO4dALLero nnatHoro o6meHa B 2002 rogy coctann 121%.

IN CONDITIONS OF CONSDOLIDATION
OF THE COMPANY THE PARAMDUNT
RQUESTION IS DEVELOFPMENT

OF UNIFAORM TECHNICAL POLICY,
THAT, CERTAINLY, SERVES

TO SOLUTION OF THE PRIMARY
GOAL OF THE COMPANY —

TO UPGRADE THE NETWORK

AND TO SATISFY

DEMAND FOR SERVICES

OF OJ45C «VOLGATELECOMDM».

INTERNATIDNAL AND INTER-CITY
TELECOMMUNICATION

The outgoing paid traffic of OJSC «VolgaTelecom» made
1 640 278 thousand minutes, inciuding inter-city 1 572 699 thousand
minutes, international 67 579 thousand minutes. The growth rate of
the outgoing paid traffic in 2002 made 121%.

Wexoasiumi MeXAYTropoaHbiid M MEXAYHAPOOHLIA Tpadink
Outgoing intercity and international traffic

ToICHY MUHYT

Thousand minutes
2 000 000
74 879
1640 278
87 579
1500 000 1955076
81287
1000000 I, ®  06bem MCXoAaLWero
L MeXAYropogHoro Tpaguka
T W 1572 699 Outgoing intercity traffic
e 1 593 759 volume
IERAAGOE:
" i @®  Ofvem Ucxogswero
500 000 o WMEKAYHAPOAROTD TPadiuKa
Outgoing international traffic
volume
0
2001 2002 2003

MECTHAS TEAEDOHHASR CBA3DL

MonuTka B OTHOWEHWM TPAAULMOHHBIX YCNYr CBA3U OPUEHTUPOBA-
Ha Ha yAepXaHve no3uLuii Ha pbiHKE ¢ OOHOBPEMEHHBIM YBENNYe-
HWemMm CTeneHu yaosneTBopeHns nnaTexecnocobHoro cnpoca. Ans
3TOTO KOMNaHWa NPOJONKAET MHTEHCUBHYIO paboTy No pasBuTuio
CeTu, COBEPLIEeHCTBOBAHMNIO CRELRCTB CBA3U U TEXHOMOTMYECKUX NpPo-
L{eCCOB Ha OCHOBE COBPEMEHHOro 060pYOOBaHMA, MOBbILLEHMIO Ka-
4YecTBa U yBENUYEHUIO O6BEMOB NPeaoCTaBIfEMbIX ycnyr.

FMOPOACKUWE TEAEBROHHBIE CETU

Ha 1 sHBaps 2003 roga 4vMcno aBToMaTUHeckux TenedOHHbIX CTaH-
L B rOpOAaXx 1 nocenkax ropodckoro tmuna coctaeuno 928 obuwien
MOHTUPOBaHHOW eMkocTbio 3 532 619 Homepos.

B 2002 ropy emkocTe ['TC yBenuumnace Ha 367 TbiCH4 HOMEPOB.
Oons uncpposbix ATC B 06LLEN EMKOCTA KOMMYTALWMOHHOTO 060py-
[oBaHuA Ha ropoackux cetax 3a 2002 rog ysennuunace ¢ 39,34%
0o 46,87%.

LOCAL TELECOMMUNICATION

The policy concerning traditional communication services is focused
on keeping its positions in the market with simultaneous increase of
satisfaction of solvent demand. For this purpose, the Company con-
tinues working hard on development of the network, perfection of
communication facilities and technological processes on the basis of
modern equipment, improvement of quality and increase of service
range.

CiTY TELEPHONE NETWORKS

On January 1, 2003, the number of automatic telephone exchanges
in cities and settlements of city type made 928 from the total
installed capacity of 3 532 619 AL.

In 2002, the CTN capacity increased by 367 000 AL. The share of
digital automatic telephone exchanges in the total capacity of switch-
ing equipment in networks of the CTN in 2002 increased from 39.34%
up to 46.87%.

rOAQBON OTHET
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OcHoBHbIE NOKA3aTeNK PasBuTA TENEOHHOM ceTn
Basic parameters of telephone netwark development

2001 2002
MonTupesanHan emkacte ATC, Tbic. HOMEPOB 3998,6 42379
Instailed capacity of automatic telephone exchange, thousand lines
MPUpOCT KONMYECTBA DCHOBHLIX TENEOHHbIX anNapaTos, ThiC. HOMEPOB 166,5 200,3
Gain of amount of the basic telephone sets, thousand lines
KoachhmuneHT MenoNb30BaHHA MOHTMPGBAHHGHA HOMEPHOA emKacTH ATC, % 92,2 9.7
Operating ratio of installed number capacily of automatic telephone exchange, %
TPOLEHT EMKOCTH 3NEKTPOHHBIX CTaHUMIA OT 06wWel MoaTHpOBaHHOA emkocTH ATC, % 33,8 40,8
Pereentage of capacity of electronic stations from the total installed capacity of automatic telephone exchange, %
Beop emkoctv ATC, ThiC. HOMEpOB 214,0 400,5
Commission of ATX capacity, thousand AL
MnorTkocTb TenedoHos Ha 100 xutenei, eq. 18,6 19,5
Penetration per 100 inhabitants, unit
T1c 22,1 23,3
CTN
CcTC 10,1 10,5
RIN
MoHTupoBaHHas emkoctb ATC, 060pys0BaHHas CUCTEMON NOBPEMEHHOMD Y4ETA CTOMMOCTH, ThIC. HOMEPOB 23511 2718,9
Installed capacity of ATX with function of time-based billing system, thousand lines
HeyaoBneTBOPEHHbIE 33ABNEHUA HA YCTAHOBKY Tenewona, Thic. ef. 913,8 7647
Unsatistied applications for installation of phone sets, thousand
TIpUpoCT NPOTAXEHHOCTH MEXAYrOPOIHbIX TENEGIOHHBIX KaHANOB, ThIC. KH-KM 2064,4 2431,6
Gain of extent of inter-city telephone channels, thousand ch-km
MpKpocT HEXONAILMX aBTOMATHHECKKX Kananas AMTC, kaH. 804,0 © 14130
Gain of outgoing automatic channels AMTS, chan.
HomepHaa eMKocTb
Network Capacity
TbICAY HOMEPOB
Thousand lines %
5000 Y, a7 oK 100
o— o =)
4500 was | 90
4000 7995 = 80
3500 70
3000 60
2500 50 O MOHTHPOEAHHAA EMKOCTE
Installed capacity
2000 40 @  3ajedcTe0BaHHAs eMKOCTE
Operating capacity
1500 30  —Q@— KoaddMuueHT MCNONBLIDBAHMA
Operation rate
1000 20 o VposeHs yucpoBKIaLA
Digitalization
500 i0
0 0

2001 2002 2003

ANNUDAL REPORT




18

K koHuy 2002 roga cuctema NoBpeMEHHOMO y4eTa CTOMMOCTU
pa3roBopoB devicTsoBana B Huxeropogckon, OpeH6yprckon, MNekx-
3eHckor obnacTax, Pecnybnuke MophoBmna. 3a oTHYeTHLIA nepvon
obopynoBaHme ungpossix ATC ¢ dhyHKLMen cncTembl NOBPEMEHHO-
ro yyeTa CTOMMOCTU MECTHbIX TenethoHHbIX pa3rosopos yBENMYU-
fnocb Ha 353 127 HomMepoB.

CEABCKUE TEAEROHHBIE CETY

Ha 1 saHeaps 2003 ropa Ha cetsix CTC axcnnyatupyeTtca 5003 Te-
nedoHHbiX CTaHLUWMKM 0BLLIEN MOHTUPOBAHHOM eMKOCTbI0 705 255 Ho-
MepoB. KoahdrumneHT UCnons3oBarus MOHTUPOBAHHOW EMKOCTY —
86,1%.

MoHTuposarHas eMKocTe Untpossix ATC Ha cetax CTC cocTa-
BMNa K KoHuy 2002 roaa 70 743 Homepa vunu 10,03% o1 obwen
MOHTUPOBAHHOM EMKOCTY KOMMYTALIMOHHOTO 060pYA0BaHUA.

B TeyeHue roga eeegeHbl ATC o6ilen eMKocTbio 33 856 HoMme-
poe. C y4eToM MPOBOAUMOW MOAEepHWU3aUnKM 0BopyLoBaHNA, Npu-
POCT MOHTUPOBAHHOM eMKOCTK cocTasun 19 529 Homepos.

B 2002 rogy 6bina npogomkeHa paboTa No yCTaHOBKE W 3a0eiCT-
BOBaHWi0 obopyaosaHna AOH. MOHTUpOBaHHAA eMKOCTb CerlbCKUX
ATC, obopynosanHbix annaparypoin AOH k koHuy 2002 roga cocTasu-
na 643 103 Homepa unu 81,3% oT 06LLEN MOHTUPOBAHHOR EMKOCTW.

AOKEMEHTANADHAR CBR3b
C passnTEM HOBLIX COBPEMEHHbLIX BULOB CBA3WN CMPOC Ha yCnyrn
TenerpacHOM CBA3WM NOCTENeHHO cHWxaeTcA. Tak, B 2002 roay 06-
Lee KONUYECTBO UCXOAALIMX TenerpaMmM CHU3NNOCk Ha 8,7% u co-
cTaemno 5 338 ThiCAY TenerpamMm, B TOM HUCNE MEXAYHapOoaHbIX
132 TeICA4YM, 4TO HUXe ypoBHA 2001 roga Ha 10,2%.

B 2002 rogy nposoaunace akTneHas paboTa, HanpasneHHas Ha
NOBbILIEHWE NPOMYCKHOM CNOCOBHOCTW Y3N0B JocTyna B VIHTepHeT.

FAPOBOAHDOE BEUWMAMWE

B dmnunanax OAO «BonraTenekom» Ha 1 aHBaps 2003 rona geict-
BoBano 1567 pamvoy3noB (B TOM 4Y1CNE B CEMLCKOW MECTHOCTW
1276}, n3 Hux 1046 y3noB gUCTaRUMOHHOrC ynpasneHus. Konude-
CTBO pajunoTo4ex No uToram roga coctasuno 3 138 799, Ha cene
397 298. O611asn NPOTAKEHHOCTL BO3AYLUHLIX TUHWMA — 20 ThIC. KM,
NHUA PO ¢ coBMeCcTROM noaBeckoi J13M — 58 ThiC. KM, KabenbHbIX
— 25,9 TbIC.KM.

MposogHoe Bewanue (MB) aengeTca ybBbITOYHOW NOJOTPACHIO,
noatomy OAQ «BonraTenekom» OCywecTBASET MEPONpUATUS No
nepeeony censckoro MB Ha 3dmpHoe, 4TO NO3BONUT COKPaTUTL 06-
Lwme 3atpaTsl B 1 nosbicUTb peHTaGenbHOCTb U Ka4ecTBo padoThl
rOpPOACKMX pagmoyanos. ng kaxgoro dunvana paspadoraHa npo-
rpamma nepesopna MB Ha acmpHoe.

TEAEBUMAEHUWE Vi SOUPHOE PAAVIDBEWAHUME
Tenesuoexne

B page cmnnanos OAO «BonraTenekom» 3kCnNyatMpyTcs Tene-
BM3MOHHbIE NepefaTyuKmn Ans npuema v TpaHensummn TB nporpamm.
B 10 e Bpems KOMNaHWA aKTMBHO pasBUBAET CYLIECTBYIOLME CETH
kafensHoro TenesuaeHus (KTB), BegeT CTPOMTENLCTBO HOBBIX CUC-
TeMm KTB.

Spnproe pagroBelanmue

CeTb acbupHoro pagnoselaius OAO «BonraTenekoM» BKNOYAET B
cebs 73 ManoMOLLHbIX PaauoBeLLaTeNbHbIX NepegaTymka (MOoLHoC-
Tbto MeHee 1 KBT) 1 19 MoluHbix nepegaTynkos (0T 1 kBT u Boiwe).

By the end of 2002, the system of the time-based billing of calls
operated in the Nizhniy Novgorod, Orenburg, Penza Regions, and in
the Republic of Mordovia. In the accounting period, equipment of dig-
ital automatic telephone exchanges with function of the system of
time-based billing of local telephone calls increased by 353 127 AL.

RURAL TELEPHONE NETWORKS

By January 1, 2003, 5003 telephone exchanges with the total
installed capacity of 705 255 AL are operating in networks of the
RTN. Operating ratio of installed capacity is 86.1%.

The installed capacity of digital automatic telephone exchanges
in networks of the RTN made by the end of 2002 70 743 AL or
10.03% of the total installed capacity of switching equipment.

Within one year time, there were commissioned automatic tele-
phone exchanges with the total capacity of 33 856 AL. In view of
equipment upgrade, the gain of installed capacity made 19 529 AL.

In 2002, the installation and operation of ANI equipment contin-
ued. The installed capacity of the rural automatic telephone
exchanges equipped with ANI devices made 643 103 AL or 91.3%
of the total installed capacity by the end of 2002.

DOCUMENT COMMUNICATION
With development of new modern kinds of telecommunication,
demand for services of cable telecommunication is gradually
reduced. So, in 2002 the total amount of outgoinging telegrams
decreased by 8.7% and made 5338 thousand telegrams, including
132 thousand international, that is 10.2% less than in 2001.

In 2002, an active work directed at increasing the traffic capacity
of the Internet access centers was performed.

WIRE BROADCAST

1567 broadcasting centers, (including 1276 in rural areas), whereof
1046 centers of remote control operated in branches of OJSC
«VolgaTelecom» on 01.01.03. The amount of radio receiving sta-
tions according to results of the year made 3 138 799, 397 298 in
rural areas. The total extent of air-lines — 20 thousand km, lines of
the Russian Federation with joint suspension bracket of an electric
line — 58 thousand km, cable lines — 25.9 thousand km.

The wire broadcast (WB) is a unprofitable subindustry, therefore
0JSC «VolgaTelecom» carries out actions for transition of the rural
WB to radio broadcasting which allows tc reduce the total expenses
of WB and to raise profitability and quality of work of the city broad-
casting centers. The program of transition from WB to radio broad-
cast is developed for each branch.

TV AND RADID BROADCASTING

TV

In many of affiliated companies of OJSC «VolgaTelecom», TV trans-
mitters are used for reception and translation of TV programs. At the
same time, the Company is developing the existing TV cable net-
works and building new ones.

Radio broadcasting

The network of radio broadcasting of QJSC «VolgaTelecom»
includes 73 low-power broadcasting transmitters (with capacity less
than 1 kw)} and 19 powerful transmitters (from 1 kw and higher).




MPL1 BbIBOFPE TOM

MAU MHOM TEXHDOAQTUM
KOMMAHWSA, NPEXAE BCErQ,
PHKOBOACTBYETCH
MHTEPECAMW KAMEHTDB.
Mo3ToOMY CO3AABAEMASR
CEroAHS CETh ABARETCH
IAADIMOM TOrQ, 4TO \
BHEAPSEMbBIE SCAYMM BYHANT
KOHKYPEHTHOCHNOCOBHDI

B ADArDCPDYHDOM NEPCHEKTUBE.

PA3BUTUHE
HOBbIX YCAYI

OfHOM 13 OCHOBHBIX 3afay ABNAETCA YCUNIEHUE NO3NUWA Ha PbIHKE
BbICOKOTEXHOMOTUYHBIX BUAOS cBR3n. Bee dunmans OAO «Bonra-
Tenekom» OKasbIBAKOT yCnyru goctyna B VIHTEpHET kak Nno TexHono-
rum dial-up, Tak U no BeIAENEHHLIM JIUHNAM.

KonnyecTeo nonk3osaTenet KOMMyTUPYEMbIM AOCTYNOM B CETh
WHTepHeT Ha koHey 2002 rofa B MoBOMKCKOM PErnoHe CoCTaBuno
okono 204 Tbicad, 107 Tbicay M3 HMX nonbayeTca ycnyramm OAC
«BonraTenekom», TaknM o6pasom, AONA KOMMNAHWUM Ha PhIHKE KOM-
MyTUpYyeMoro Aoctyna B cetb MiHTepHeT coctasnset 52%.

KonuyecTBO 3aKasyukoB ycnyru focTyna no BblgeneHHod |
NHUKM — oKkono 1600, 4To cocTasnseT, no ougHke OAQO «Bonra-
Tenexkom», o1 45 o 50%.

AKTUBHO BHEAPAETCA yCnyra LUVPOKONONOCHOrO LmMdgpoBoro go-
cTyna. Konm4ecTso TOYeK MOAKMOYeHUs no Texwonormm xDSL 8 |
0OAQ «BonraTenekom» Ha koHel 2002 rofa coctaBuno 583, npu J

f

3TOM 48% — B8 Huxeropogckom counvane.

MepcnekTnBHON senseTcs yenyra ISDN (Lindposas ceTb € nHTe-
rpauneit yenyr). MoHTupoBaHHas emkocTe ISDN 8 OAQ «Borra-
Tenekom» Ha KoHel 2002 roga cocraeuna 4604, 3apeficTeoBaHHas —
1927 nopros.

CHDOSING A SPECIFIC
TECHNOLOGY,

THE COMPANY PAYS

THE GREATEST ATTENTION
TO USERS’ DEMAND.

THIS FACT IS A FIRM BASIS
OF COMPETITIVENESS

OF THE INTRODUCED

NEW SERVICES FOR A LONG

PERIOD OF TIME.

DEVELOPMENT .

One of the main tasks is the strengthening of its positions in the mar-
ket of high-technology communication means. All branches of OJSC
«VolgaTelecom» render the Internet access services using both the
dial-up technology and dedicated lines.

The number of users of the dial-up access to the Internet was
about 204 thousand at the end of 2002 in Povolzhskiy region with
107 thousand of the above amount using the services of OJSC
«VolgaTelecom». Therefore, the company share in the market of
dial-up access to the Internet is 52%.

The number of customers of dedicated-line access is over 1600,
which is from 45 to 50% in accordance with the OJSC «Volga-
Telecom» estimate.

The service of the broad-band digital access is actively intro-
duced. The number of connection points in OJSC «VolgaTelecom»
using the xDSL technology was 583 at the end of 2002 with 48% in
Nizhniy Novgorod Branch.

The ISDN service is promising (digital network with integration of
services). The installed capacity of the ISDN in OJSC «Volga-
Telecom» was 4604 at the end of 2002, while the working capacity
was 1927 ports.

KonuuecTso nonb3osarenei UHTepHeT

Internet users
250 000
210 000
200 000 00 ¢
150 000
©  KonwyecTso nons3oeatenei
15891 08 838 207 000 BbINENEHHEIM JOCTYNOM
100 000 ; Dial-up users
r @®  Konuyectso nons3osatenent
KOMMYTUPYSMbIM OCTYMIOM
50000 107 300 Dedicated users
[1}

2001

2003
{nporHo3 / forecast)
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AKTUBHO Pa3sBUBAaETCs MCNONL3OBAHWE CETEN C NaKeTHOW KOM-
MyTauven ona nepexaca ronocosoro tpaduka — IP-tenedoruu.

B 2002 rogy Havata peanusauua psga kpynHomacluTabHbIX
NPOEKTOB, KOTOPbIE NOCNYXAaT CO3OaHWUI0 EANHOTO UHMDOKOMMYHU-
KauMOHHOro NPOCTPaHCTBA PernoHa.

Bo-nepBbIx, 3T0 NPOEKT MO CO3AAHUI0 MEXPErMOHANLHOM MyJib-
TUCEPBWUCHOW ceTu nepefdadu AaHHbix (CML), koTopasa ob6beanHuT
pervoHanbHbie cermenTsl CMJ Ha ocHoee TexHonoruu IP MPLS.
37ta ceTb CTaHet OCHOBOW ANA BHEAPEHUA U pacnpocTpaHeHus
MYNETUCEPBUCHDBIX YCIYT CBA3U B PErMOHE W NO3BONUT, KDOME YXKe
M3BECTHBIX BCEM YCNYr CKOPOCTHOrO A0CTYNa B MIHTEPHET No TeXKo-
norur ADSL, noaaepxvueaTe yCnyri, CRA3aHHbIE C Nepefaqeit faH-
HbIX, rOf10Ca, BUOEO — 3TO BUOSOKOHMEPEHLMW, OUCTAHLMOHHOE
o6y4eHue, BUPTYanbHble CrNPaBoYHbLIE CUCTEMB!.

Takxe B 2002 rogy B Huxeropogckom dunuane Hadata peanu-
3aLus npoexTa pPasBUTUA YCAYr WUHTENNEKTyallbHOW CeTW CBR3W
(NCC) Ha 6aze eauHol nnatdopmsl. MNocTpoeHve UHTennekTyanb-
HOM CeT NOCAYXWUT PasBUTUIO Manoro U cpeaHero 6uaxeca, passu-
TUKO UHCPOPMaUMNOHHbLIX YCAYT ¥ SABASETCH Ha4arlbHbIM 3TanoM nu-
NOTHOro NpoekTa nocTpoerus PegepansHoit UCC, opraHnsyemoro
OAQ «CssagbuHBecT» Npu noggepxke MuHcesswn. B gansHenwem
3annaHupoeaHo noctpoeHue MCC B apyrux dovnuanax QAO «Bonra-
Tenekom».

Using networks with packet switching for the voice traffic trans-
fer, IP telephony.

2002 saw the start of implementation of a number of large-scale
projects, which will help create the unified information-and-commu-
nication regional space.

First, we speak of the project of creating the interregional multi-
service data-transmission network, which will unite regional seg-
ments of the data-transmission network on the basis of the iP MPLS
technology. This network will form the basis for implementing and
distributing multiservice communication services in the region and
allow us to support services related to the transmission of the data,
voice, and video such as video conferences, remote training, and vir-
tual reference systems in addition to the well-known high-speed
access to the Internet using the ADSL technology.

Also in 2002, Nizhniy Novgorod branch started to implement the
project of developing the intellectual communication network servic-
es on the unified platform basis. The development of the Intellectual
network will help develop small and medium businesses and infor-
mation services and is the initial step of the pilot project of creating
the Federal intellectual communication network organized by OJSC
«Svyazinvest» under the support of the Ministry of Communication.
In the future, the intellectual communication network will be devel-
oped in other OJSC «VolgaTelecom» branches.

ANNUAL REPDO




OBBEAMHEHME KOMMAHWMM

HE TOABKO CHWECTBEHHO
PACWWVPHMAO MHBECTHMUMOHHDBIE
BO3MOXKHOCTM

O0AO «BOATATEAEKDM»,

HO M NO3BOAMAD
KOHUEHTPMMPOBATL CRPEACTBA,
HAMPABAAA X THAA,

FAE OHWM MOIMYT NMPHMHECTU

HAMNMBOABUWYH DTAAMY,

AERTEABH N
BATEARE

MHBECTULMOHK
M KANUTAABHOE

KomnaHvs peanvusyeT eAuHyl0 WMHBECTULMOHHYIO nporpaMmy, oc-
HOBHbIE MPUHLMNBE KOTOPOW — 4eTKoe NNaHUpoBaHwWe W CTPOruii
KOHTPOMb 3@ NCNONb30BaHWEM CPEACTS.

OCHOBHbIM HanpaBiEHWEM KanuTanbsHbIX BNOXeHWA B 2002 ro-
[y ocTasanachb MecTHas TeneoHHas CeaA3b. B To xe Bpems 3Ha4vu-
TEAbHO BO3POCNN MHBECTULMK B PA3BUTUE HOBbIX BbICOKOOOXOOHbIX
yCnyr cBA3w.

Mocne o6beAnHeHWA NEpPeroBopbl 0 3akynkax o06opynoBaHus
BEAYTCA LEHTPaM308aHHO, HTO NO3BONAET 3HAYUTENLHO (80 20%)
CHUXaTbk CTOMMOCTL NproBpeTaeMoro 060pyaoBaHusA.

3a 2002 rog OAO «BonraTenekom» ocoeHo 3 468.8 MrH. py6.
KanutansHbIX BOXeHWIA (TeMn pocTta 181%).

THE CONSOLIDATION

NOT ONLY BROADENED

THE INVESTMENT CAPABILITIES
OF THE CaMPANY,

IT ALLOWED ALSO TO FOCUS
THE FUND ALLOCATION

ON THE MOST PROAFITABLE

DIRECTIONS.

INVESTMENT AC

AND CAPITAL DEVE FSIRMEiy

The Company implements the common investment program whose
basic principles are clear-cut planning and strict monitoring of the
fund usage.

The main capital investments in 2002 were to the local telephone
network. At the same time there was a significant increase in invest-
ments to the development of new high-return communication services.

After the merger all the negotiations on equipment acquisition are
centralized. It allows to lower significantly (by almost 20%) the cost
of acquired equipment.

In 2002, OJSC «VolgaTelecom» realized 3468.8 million Rubles of
capital investments (increase rate 181%).

06LEeM M MCTOYHUK (HHHAHCHPOBAHKSA UHBECTULMH
Volume and sources of investment financing

MunnnoHoB py6net
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CTpyKTYPa KanuTanbHbIX BNOXEHUHA
Structure of the investment

40/0

1%

Temn pocTta seoga mowHocTeh B 2002 ropy coctasmn 187% —
scero eeegeHo ATC emkocTeto 400,5 ThICHH4M HOMEPOB, B TOM 4MC-
ne 366,6 Teica4m no 'TC 1 33,9 no CTC.

MocTpoeHbl W BBEZEHbl B 3KCNAyaTaumilo BONOKOHHO-OMTUYEC-
KMe NTMHMM CBA3K NPOTSKEHHOCTHIO 1885 KM — 3TO Bonblle, 4em 3a
npepeaywme 3 roaa (1740 km).

B 2002 rogy nocTpoEHb! ¥ BBEAGHDLI FrPaxdaHCKue NPou3BoAcT-
BEHHble 30aHKus COLWMM oBbemom 32 709 M3,

06bekTbl cBA3Y, BBeAeHHble 0AD «BonraTenekom» B 2002 rogy
Telecom objets commissioned by 0JSC «VolgaTelecom» in 2002

3nanue y3na anekTpocsnsu 8 p. n. Bonblwoe Mypalikuro Huxeropoackor obnacru

Building of Telecommunication Center in Bolshoye Murashkino of Nizhniy Novgorod Region

BADBOM OTHET

® MecThan CBA3b
Local communication

O MeXRYropoaHas u MexayHapogHas CBask
Intercity and international communication
Hosbie yenyru
New communication services

C Npouue
Others

In 2002, the equipment introduction increase rate was 187%, and
totally automatic telephone exchanges with a capacity of 400.5 thou-
sand numbers were introduced including 366.6 thousand for local
exchanges and 33.9 thousand for rural exchanges.

1885 km of fiber-optics communication lines were installed and
commissioned, which exceeds the capacity for the previous three
years (1740 km).

Civil preduction buildings with total space amounting to 32 709 m?
were constructed and commissioned.

3paxue yana anexkTpoceasw 8 r. Masnoso HuxeropoAckoi o6nactu
Building of Telecommunication Center in Paviovo of Nizhniy Novgorod Region




OCHOBHASA SAAAHA

OAQO «BoATATEAEKOM» —
OMPABAATb AOBEPUME
AKLIMOHEPOB.

MuTeE K EE AOCTUMXEHWHK]
AEXUT HEPES3 NMOBLIWEMNMME
KAMUTAANBALMM, AOXDAOB
KOMMAOAHWM — MMEHHO HA 3TO
HAMPABAEHbI DCHOBHbIE
YUCUAUMA B OBAACTUH

KOPMOPATUBHOM NMOAMTUMKW.

THE PRIMARY GOAL

OF ourR COMPANY

IS TO JUSTIFY THE TRUST
OF OUR STOCKHOLDERS.
AND THE WAY TO ACHIEVE
THIS GOAL IS INCREASING
CAPITALIZATION, VALUE
OF SHARES, INCOME

OF THE COMPANY —

ALL THE EFFORTS ARE

DIRECTED TOWARDS IT,

CORPORATE
POLICY

KOPMOPAT M
NOAUTUKA

| . ,
YcetasHbin kanutan Obuectsa coctasnaeT 1 639 764 970 pybneir.  + The charter capital of the Society makes — 1 639 764 970 Rubles.

CTpykTypa YcTaBHOrO KanuTana
Structure of the Charter capital

Kateropun (Tunbi} aKuui KonuyecTeo, wr.

i Categories (types) of shares Amount (shares)
PasmewenHsie akuuu / Placed shares 327 952 994
8 TOM ynucne: / including:
06bIKHOBEHHbIE / common 245 969 590
NpYBUNErUpoBarHbIe akuny Tuna A / type A preferred shares 81983 404
06basneHnble akuuw / Declared shares 1 830 589
B TOM wuche: / including:
06bIKHOBEHHbIE / common 1299093
NpUBMNErpOBatHble akuhyn Tna A / type A preferred shares 531 496

HomuHaneHas CTOMMOCTE Kaxaok akumu — 5 pybnei. Face value of each share: 5 Rubles.

OcHogHbie akyuoHepbl OAO «BonraTenekom»
Major shareholders of 0JSC «VolgaTelecom»

@ 0AD «CeazouneecT»
PJSC «Svyazinvest»
O 3A0 «UHT BaHk (EBpazus)»
CJSC «ING Bank (Eurasia)»
O 3A0 «[IKK»
CJSC «DKK»
3A0 «Bpancaux 0BC Bapbypr Homukms»
= CJSC «Brunswick UBS Warburg Nominees»
\/// / & 3A0 KB «[x. N. Moprad AMpo BaHk NHTepretHn»
CJSC KB «J. P. Morgan Amro Bank International»
© 3A0 «ABH Ampa bark A, 0.»
CJSC «ABN Amro Bank A. 0.»
O Nposue akuuorepst
14,8% Other stockholders

27.0%

9,7%

Shares of OJSC «VolgaTelecom» are included in quote lists of
RTS under tiker NNSI — common shares, and NNSIP — preferred
shares and in quote lists of the Moscow Interbank Stock Exchange
and under the following tickers: RU0O009058234 — common shares
and RU0O009058242 ~ preferred shares.

Akumm OAO «BonraTenexkom» BKIIOYEHbI B KOTUPORASIbHbIE UC-
ol PTC (nop tvkepom NNSI — o6blkHOBeHHbIe akuuu n NNSIP —
npueunernposanHslie) 1 MMBBE (nog Tukepamu RU0009058234 —
06bIKHOBEHHbIe akumu 1 RU 0009058242 — npuBunermpoBaHHbIe).

ANNLAL REPORT
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Wtorn Toproe akyusmu OAC «BonraTenexom» 8 PTC 3a 2002 rog
Resulls of the tenders for shares of 0JSC «VolgaTelecom» in RTS for 2002

|
|

= [ . e e

06bvem Topros, $ / Volume of tenders, $

0O6vem Topros, WT. / Volume of tenders, shares

Konuyectso cpenok / Amount of transactions

AHann3 CTOMMOCTU aKUMIA KOMMNaHUK MoKasbIBaeT, YTO YPOBEHb
Kkanutanuzauwu Obuiectsa 3a 2002 rop Bospoc ¢ $92,7 MaK. 8
2002 roay fo $131,6 MiH. Ha Hadano 2003 rofa.

CTOUMOCTb 0BbIKHOBEHHbIX aKUMiA KoMnaHuu Belpocna ¢ $0,95
Ha 1 aHeaps 2002 roga no $1,25 Ha 31 pexkabps 2002 ropga. Ctou-
MOCTb NPMBUNErMPOBaHHLIX akuuii Komnanuy Beipocna ¢ $0,52 Ha
1 AaHeaps 2002 roga ao $0,76 Ka 31 gekabps 2002 roga.

HOuuamuxa kotuposok akuui 0AD «BonraTenexom» 3a 2002 ron (no fauHeim PTC)
Price dynamics for 0JSC «VolgaTelecom» shares in 2002 (according to RTS data)

Llena akumu, $
Cost of shares, §

20

O6LIKHOBBHHBIE aKUUW NpUBURErAPOBAHHDIE AKLUM 1\
Common shares Preferred shares j
33—1;5 365 510 806
2 625 823 694 300
163 ‘ 37

The analysis of price of shares of the Company shows, that the
level of capitalization of the Society in 2002 increased from $92.7
million in 2002 up to $131.6 million by the beginning of 2003.

The price of common shares of the Company grew from $0.95 on
01.01.02 up to $1.25 on 31.12.02, the price of preferred shares of
the Company grew from $0.52 on 01.01.02 up to $0.76. on 31.12.02.
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e memme (JEBIKHOBEHHBIE AKLMN

Common shares Preferred shares

Ha BHElUHeM pbIHKE OCYLLECTBNAIOTCA CAeNkW No AMepuKaH-
ckuM [lenosuTapHbiM pacnuckam | ypoBHS, nporpamMma KoTopbIX
6bina 3aperncTpupoBaHda B okTabpe 1997 ropa. B anpene 2003 ro-
na konuvecteo AOP coctaemno 7,1% OT rofocylouwmMx akumMim vnm
8 734 985 pacnucox.

C BecHbl 2002 ropa bank-genoantapun — J. P. Morgan Chase
Bank.

Koathdoumumrent AQP/akums — 1.2,

Cpenxu no AJP ocyulecTenaTca Ha BHeGUDXeBOM pbiHke CLUA,
a Takxke Ha bepnuvHckol u @parkdypTeKon hoHOO0BEIX BUPXKaXx.

9 pekabps 2002 ropga Coset pupekTtopos OAQ «BonraTene-
KOM>» MPUHSAN pelleHue O BbIMYCKE MPOLEHTHbIX JOKYMEHTapHbIX
obnuraumnin Ha npegbsasutens OAQ «BonraTenekom» cepun BT-1
o6wmmM obbemom Beinycka 1 000 000 000 pyb., konn4ecTso 06au-
ragmt — 1 000 000 wT. HoMMHanNbHOM cTouMocTbio 1000 pybnen
kaxpasn. Cpok noraweHvs — 3 roga ¢ MOMeHTa pasmetlenuvs. Mpe-
AycMOoTpeHa rogosas odepta.

roAosomr OTHET

~— = MpuBNAETAPOBAHHbIE AKLMN

T 7 T ; ; : T T ; T T T
0102 0202 03.02 0402 0502 06.02 0702 0802 09.02 1002 1102 1202 0103 0203

1

2002 AnNNuaAL REES

03.03 0403 0503 06.03

On the foreign market transactions are carried out with level |
American Depository Receipts for which a program was registered
in October, 1997. In April, 2003 the amount of the ADR made 7.1%
of voting shares or 8 734 965 receipts.

From spring 2002 the Depositary Bank is the J. P. Morgan Chase
Bank.

ADR/share Ratio — 1:2.

Transactions with the ADR are carried out on over-the-counter
market of the USA, and also at the Berlin and Frankfurt stock
exchanges.

On December 9, 2002, the Board of directors of OJSC
«VolgaTelecom» made the decision on issue of interest rate docu-
mentary bearer bonds of OJSC «VolgaTelecom» of series BT-1. The
total amount of issue is 1 000 000 000 Rubles, amount of bonds is
1 000 000 and the face value is 1000 Rubles each. The term of
repayment is 3 years from the moment of placement. The annual
offer is stipulated.




21 drespans 2003 roga O6nuraumy 6biAK YCRELWHO pasMeLleHb!
Ha MMBB. Box0oQHOCTL K norawexnio coctaemna 13,65% ronoebix,
O0XOAHOCTL K othepTe — 10,91%.

B 7e4erue 2002 ropa ObLiecTBOM NpOBOAMNAch akTuBHas pa-
6o1a B HanpaeneHuu IR (Invest Relations) n PR (Public Relations),
B pamKax Kotopoi undopmauus o aestensHoctn OAO «BonraTe-
NeKoM» pacnpocTpaHanack 8 dheaepanbHbix U pervoHansHeix CMA
B Ka4ecTse MHAOPMAUMOHHBIX CTaTel, npecc-penn3os. GUHaHCo-
Bas OTYETHOCTb, OTYETbl 3MUTEHTA 3MWMCCUOHHBIX LUEHHbIX Bymar,
npohurny KoMNaHu, CyLLecTBeHHble daKTel Ny6NMKoBanuck B Co-
oTBeTCTBUU C 3akoHofatenscTeoM PO, pacnpocTpaHsanvcs B HBe-
CTUUMOHHbIE KOMNaHuK, MHAOPMaUMOHHbIE areHTCTBa, pasmeLda-
nuck B ceTn VIHTepHeT.

12 mapTa 2002 rofa mexayHapogHoe PeMTUHIOBOE areHTCTRO
«Standard and Poor's» npuceouno OAQ  «HUKeropoLceA3bmH-
thopM>» JONFOCPOYHbBIA KPEAUTHBIA DEWTUH B POCCUIACKOA U MHOCT-
paHHon samoTe «B-». MporHos ctabunbHbii. Mo utoram KoHCoNu-
pauun 6a30BbIX ONepaTopos gmMKkcupoBaHHoW ceasv B Mosonx-
CKOM peruoHe B (pespane 2003 roga oH 6bi1 NEPECMOTPEH B CTO-
POHY NOBLILLEHWA A0 YpoBHA «B». B deBpane 2003 ropa OAC
«BonraTenekomM» NONyYUno KpeguTHbI DPENTUHI NO POCCUIACKON
wKane «ruA-», NporHo3 crabunoHbii.

OBuwecTso BbINNA4YMBAET akuMoHepam guBuaeHas! ¢ 1994 roga.

(
/
r

On February 21, 2003, the Bonds were successfully placed on
the Moscow Interbank Stock Exchange. Profitability to repayment
made 13.65% annually, profitability to offer made 10.91%.

In 2002, the Society performed an active job in direction of IR
(Invest Relations) and PR (Public Relations) within the framework of
which the infermation on activity of OJSC «VolgaTelecom» was dis-
tributed in federal and regional mass-media as information articles,
press releases. The financial reporting, reports of the issuer of issue
securities, profiles of the Company, essential facts were published
according to the Legislation of the Russian Federation, distributed in
the investment companies, news agencies, placed in the Internet.

On March 12, 2002, the international rating agency «Standard
and Poor's» appropriated OJSC «Nizhegorodsvyazinform» a long-
term credit rating in Russian and in foreign currency «B-». The fore-
cast is stable. By results of consolidation of base operators of the
fixed telecommunication in the Volga Region, in February, 2003 it
was revised and increased to level «B». In February, 2003, OJSC
«VolgaTelecom» received a credit rating on the Russian scale «ruA-».
The forecast is stable.

The society pays dividends to stockholders since 1994.

AvBNAEHAHAs NCTOPKA
Dividend history

Kateropuu akuwi Pa3Mep OUBMOEHAOB Ha OJHY aKuwuio, pyd.

[
E Kind of shares Dividents size per 1 share (Rub)
:L - ) 1999 - 2000 - 2001 2002* o
06bikHOBERHbIE / common 0,1400 0,2700 0,3200 0,7066
0,6000 1,7954

fipusMneruposannbie / preferred

*

TMpOrHO3 N0 0BBeAMHEHHOH Komnanun 0AO «BonraTenekom»,
Forecast for the consolidated Company «VolgaTelecom».

1,0400 0,9600

ANNUAL REPDORT




MNMoOBbIHUEHWME POAM
MAPKETUHIOBBIX CAYXE

B AAHHbLIVI MOMEHT
ADAXKHO MPUBECTU

K SHAHUTEABHOMY
YAYYHWEHMHKI KAHYECTBA
OBCAYXUMBAHUA KAMEHTOB
DAD «BOArATEAEKOMD»

M NMOBbLIWEHWMIO OBRLEMDBE

APDOAAX HCAYT.

MAPKETUH:
AEATEABHOL

B 2002 roay 3aMeTHOe pasBuTME Nony{nna MapkeTnHroBas ges-
TE/IbHOGTh KOMNAHUK, B 4aCTHOCTH, BbINI0 38KOHYEHO (opMUposa-
HWe noppasneneHwn MapketTuhra B counmanax. OCHOBHbIM COBbI-
TMeM cTan coBMecTHeIl ¢ KoMnanueh «The Boston Consulting
Group» MPOEKT, B pamMkax KOTOpOro 6uifl NpoBeaeH aHanva nono-
xeHus OAO «BonraTenekom» Ha pbiHKe c853M [MoBOMXKbLA ¥ paspa-
60TaHbl OCHOBBI MapkeTuHrosoW ctpaterum Qbuiectsa Ha 6au-
xawuwue rogp.

Nonoxenue DAQ «BonraTenekom» Ha pbiHke c8a3M MoBonxba (faHHbie «KomuHdio-KoncanTtuur», BCG)

INCREASING THE ROLE

OF MARKETING SERVICES

1S OUR MAJOR TASK
CURRENTLY, ITIS THIS

THAT SHOULD LEAD

TO PROFOUND IMPROVEMENT
OoF OJSC «VOLGATELECOM»
CLIENT ACCOMMODATION
QUALITY AND GROWTH

OF SALES.

MARKETING

ACTIVITY

In 2002, the Company marketing activity developed significantly,
particularly, the creation of marketing subdivisions in the Company
branches was completed. The major event was a project imple-
mented jointly with The Boston Consulting Group, as part of which
QJSC «VolgaTelecom» position on the Volga-River Region commu-
nications market was analyzed, and the bases of OJSC «Volga-
Telecom» marketing strategy for the next few years were developed.

0JSC «VolgaTelecom» posifion on the Volga-River Region communications market (Cominfo Consulting, BCG data)

Donn 0AQ «BonraTenexom» B CErMEHTAX PbIHKA, %
0JSC «YoigaTelecom» share in fraction of market, %

BHOIXETHbIE OPraHn3aLun
State-financed companies

X03pacueTHbie OpraHusaymm
Self-sustained companies

Hacenexue
Population

Mpw cocTaBneHun KOHLEeNUun MapkeTuHrosow cTpaterin MPK
B KAYeCTBE OCHOBHbBIX PACCMATPUBANUCH CAESYIOLLME acneKThi:
°  KOMMMNEKC YCNyr UKCUPOBaHHOK 1 6ecnpoBOgHON CBA3M;
°  NOTPebUTENbCKME CErMeHTh! TEIeKOMMYHUKALMOHHOIO PbiHKa;
°  pervoHanbHble 0COBEHHOCTU pa3BUTUS bunvanos;
°  OpraHu3ausoHHbIE NPUOPUTETLI PA3BUTUA KOMMNAHUW.

B pamkax npouecca no hOpMUPOBAHUID CUCTEMbI paboThbl C
knuentamu, B 2002 rogy Havanack paborta no 3aknYeHuo goro-
BOPOB C KPYMHbIMU NpegnpUaTUaMK, opraHu3oBaHsl cneuunansHele
noapasgenenus no padoTe C KopnopaTusHbiMi 1 VIP-knueHTamu.

Takxe pagpaboTtaHbl MEpPONPUATUR MO COBEPLUEHCTBOBAHMIO
06CNYXNBEHUA KNWEHTOB W CO3OaHUI0 CUCTEMBI MPOoaaxX.

B TeyeHue ropa akTMBHO NpoaABWUFranUCh TPAAUUMOHHbBIE W HO-
BbI€ YCNYTW KOMNaHUK NOCPEACTBOM PasivHHbIX PEKAMHBIX Mepo-
NPUATUA, Y4acTvA B LEHTPpabHbIX M PErMOHanbHbIX BbICTaBKAaX, op-
raHu3aumm 0emMOHCTPALUMORHBIX 3a10B.

2003
e e
79 82
60 g2
82

2002

81

When IRC (Interregional Telecommunications Company) market-
ing strategy concept was being developed, the following basic
aspects were considered:

o a set of fixed and wireless communications services;

o consumer segments of the telecommunications market;
= regional particulars of the IRC branch development;

o organizational priorities of the Company development.

In 2002, the big work was done in order to conclude agreements
with large enterprises in the framework of formation of a system of
customer service; special sections were formed for servicing corpo-
rate and VIP customers.

Measures to improve client accommodation and create a sales
system were also developed.

During the year, the Company promoted traditional and new serv-
ices by various advertisement activities, participation in central and
regional exhibitions, organization of showrooms.
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Affiliated and subsidiary companies (communications service providers)

in which OJSC «VolgaTelecom» holds more than 10% of the ownership capital

Nouephre u 3aBucumbie 06LECTBa (DKa3biBatDWKe YENYTH cBA3K), B KoTopbix OAD «BonraTenexom» Bnageet bonee 10% ycTaBHOro KanuTana

Haumenosatne opraHuaauum
Organization*

Pervox
Region

Hons B ytTaBHOM KanuTane
oprasnsaynm, %

Share in the charler capital
of the vrganization, %

Yenyru cotosoit ceasu / Cellular communication

000 «Ygmyprckue coToRbie ceTH-450»
LLC <Udmurt cellular networks-450»

3A0 «Cotosaq ceass Mopnosuu»
CJSC <Cellular communications of Mordovia»

000 «BaTckan coToBas CBA3L»
LLC «Vyatka cellular communication»

3A0 «Qpenbypr-GSi»
CJSC «Orenburg-GSM»

3A0 «Ynearosck-GSM»
CJSC «Ulyanovsk-GSM»

3A0 «Humeropoackas coroBas cBAdb»
£JSC «Nizhniy Novgorod cellular communication»

3A0 «Caparos Mabaitn»
CJSC «Saratov Mobhile»

3R0 Uudppossie cetn Yamyptiu-900»
CJSC «Digital networks of Udmurtia-900»

3AD «Nen3a Mobann»
CJSC «Penza Mobile»

3A0 «Mysawus Mobain»
CJSC «Chuvashia Mobile»

3A0 «Coven - HuxHui Hosropag»
CJSC «Sotel-Nizhniy Novgerad

3A0 «CapaTtosckas CUCTEMA COTOBOM CBA3H»
CJSC «Saratov cellular communication system»

Yenyru neddxunrosoi ceasu / Paging

000 «Bsitka Neiigx»
LLC «Vyatka Page»

3A0 Mepui Neitax»
CJSC «Chery Page»

000 «Paayra-Nouex»
LLC «Raduga-Puoisk»

Yeayry TEnerpaciHoi CBA3KM, CETH NEPeAayn JaHHbIX, MHTEDHET, HOBEWWKX TeXHONOTKi / Cable communication, data transmission, Internet, the newest technologit

000 «Mxxom»
LLE Jzhkom»

0AQ «MuthopMaumoHtble KoMmepyeckue cetd «OMPUKC»

0J8C «Information commercial networks «OMRIX»

3A0 «HuxeropoaTenecepsnc»
CJSC «Nizhegoradteleservice»

Vamyprckas Pecnybnuka
Udmurtiya Republic

Pecnybnuka Mopaosus
Mordovia Republic

Kupoeckas ofnactb
Kirov Region

OpeHBypreckas o6nacte
Qrenburg Region

Yrsanosckas 061acTb
Ulyanovsk Region

Hixeropopackas obnacts
Nizhnfy Novgorod Region

Caparosckas 06nactb
Saratov Region

Yamyprckas Pecny@nnka
Udmurtiya Republic

NeHaenckas 06nacTs
Penza Regfon

Yypatwckas Pecnybnuka
Chuvashia Republic

Hiwkeroponckans ofnactb
Nizhniy Novgored Region

Capatosckas 06nactb
Saratov Region

Kupoeckas o6nacts
Kirov Region

Yygatuckas Pecnybauka
Chuvashia Republic

Hixeropoackas obnacts
Nizhiniy Novgorod Regfon

ynMypTckaa Pecnybnuka
Udmurtiya Republic

Openbyprekas obnacTe
Orenburg Region

Huxeropogckas 06nacts
Nizhniy Novgorod Region

Crangapt NMT-450
NMT-450 standard

Cranpapt NMT-450
NMT-450 standard

Ctanpapt NMT-450
NMT-450 standard

Cranpapt GSM
GSM standard

Grangapt GSM
GSM standard

Cranpapt GSM
GSM standard

Cranpapt AMPS
AMPS standard

Cranaapt GSM
GSM standard

Cranpapt AMPS
AMPS standard

Crangapt AMPS
AMPS standard

Ctangapt NMT-450
NMT-450 standard

Cranpapt NMT-450
NMT-450 standard

100,00

60,00

51,00

51,00

51,00

50,00

50,00

49,00

40,00

30,00

20,00

15,00

91,00

50,00

18,20

51,00

42,40

40,00




0OADO «BOArFATEAEKOM»
OBAAAAET MOUWHBIM
KAAPOBBIM MAOTEHLWKMAADOM,

M BCOE HCUAKMSA HATIPABAEHDBI
HA TGO, 4HTOBbLI PACKPRITL ETO
B PEAAVM3ALINWVM SALAAY,
CTORWMX NEPEA KOMMAHMEM.

Konudecteo coTpyaHukos 8 OAO «BonraTenekom» wa 1 axsaps
2003 rofa coctaBnno 51 164 4en., oBecneveHHOCTb AUMNOMMPO-
BaHHbIMW CrieuuanmctaMyi ¢ BbICWMM obBpasosaHueM 75,1%, co
cpegrum cheynansHeiM ~ 80,7%.

B 2002 ropy Ha 6a3e YuebHoro uentpa OAO «BonraTenexkom»
6bin peanuaosaH NPoekT «OLeHKa nepcoHanar», KOTopbiv Npoeaon-
xutes v B 2003 rogy. B pamkax aToro NpoekTa npoBefeHo TecTu-
poBaHne nepcoHana byxranTepCkux, (PUHAHCOBbLIX U SKOHOMMYEC-
Kux cnyx6 (257 venosek).

YyebHbie LeHTPb! AencTeyOT B 7 dimnmnanax: B Huxuem Hosro-
poge, Wolukap-One, Kupose, YnbsHOBCKe, Camape, OpeHbypre u
WxeBcke. MNoaroToBKa 1 NoBbILLIEHWE KBaNUMUKAUMIM PadoTHIKOB
OCYLLECTBNAETCA NO y4YeBHbIM NflaHam v nporpamMam, paspado-
TaHHLIM U YTBEPXKASHHLIM B YCTaHOBNEHHOM NOPAAKE B COOTBETCT-
BN ¢ TPeBOBAHMAMK TUNOBOrO MONTOXEHMA O NPO(eCcCnoHanLHOM
o6ydeHnn paboqnx. B 2002 rogy Ha Kypcax noBbiLieHNs KBanugu-
Kauuu npownu obyyerue 15 209 yenosek.

Pas3snBaloTCR ¥ YKPENNATCH CBA3W C BLICLUMMN U CPEaHUMM
CneumansHbIMK yHebHbIMU 3aBefeHuamMn. 3aKkmoHarTes 4OroBopk!
Ha UENEeBYO NOArOTOBKY CMEUUaNUCTOB MO SHEBHOW, 3A04HHOW U yC-
KOpeHHO® dopmam oby4erns. B 2002 rogy Gonee 300 venosex
npoLunu oby4eHne Ha fOoroBOPHON OCHOBE.

MoHA 3apaboTHOM nnatbi PAGOTHMKOB BbIPOC MO CPABHEHUIO C
2001 rogom Ha 27,7% v coctasun B 2002 rogy 2 662 708 Teic. py6.
CpepgHemecadHan 3apabotHas nnata coctasuna B 2002 rogy
4337 py6., poCT cpedHEMEeCAYHOR 3apaboTHOW NNaThi K yPOBHHO
2001 roga coctarun 35,8%.

{oMNaHusa ABNRETCH ydpeguTenem paga UpM, 3aHUMAIOLLMXCS
18ATENLHOCTBIO MO 0KasaHuio Haubonee NepCneKkTMBHBIX BbICOKO-
€XHONOTUYHbIX YCITYr CBS3W: COTOBOW CBA3W, MENOKWHIOBOW CBS-
1, CYTHWKOBOW ceRaw, IHTepHeT u ap.

Uenb ywactvia kanutana OAQ «BonraTenekom» B gpyrux npeg-
DVATUSX — MOBbILLEHWE WHBECTUUMOHHOW NpUBMEKaTENbHOCTH,
HKEHWE pUCKa AOXQAHOCTY KOMMaHWM 1 passuTue otpacnu Ces-
4 B PETUONHE,

O0JSC «VOLGATELECOM»

HAS A POWERFUL PERSONNEL
POTENTIAL AND ALL QUR
EFFORTS HAVE BEEN AIMED
AT REALIZING THIS POTENTIAL
AND DIRECTING

ITTO THE IMPLEMENTATION
OF THE COMPANY TASKS.

PERSONNEL
POLICY

QOJSC «VolgaTelecom» personne!l amounted to 51 164 persons on
1.01.2003. The degree to which the company is provided with certi-
fied specialists is 75.1% for specialists with higher education and
80,7% for specialists with specialized secondary education.

The Personnel Evaluation Project was executed based on OJSC
«VolgaTelecom» Training Center in 2002 and will be continued in
2003. Personnel of accounting, financial and economic services
(257 persons) were tested as part of this project.

Training centers work in 7 branches: in Nizhniy Novgorod,
Yoshkar-Ola, Kirov, Ul'vanovsk, Samara, Orenburg and Izhevsk.
Personnel training and professional development are carried out
based on curricula and training programs developed and approved
in accordance with the requirements of the Standard Provision for
Professional Training of Workers, as per the established procedure.
15 209 persons compieted the Professional Development Course in
2002

Relations with higher and vocational education institutions devel-
op- and- strengthen. Contracts for target training using day, corre-
spondence, and accelerated training forms are being concluded.
More than 300 persons completed training on a contract basis in
2002.

The wages fund for employees had grown by 27.7% as com-
pared to 2001 and was 2 662 708 thousand Rubles in 2002. The
average monthly salary of an employee was 4337 Rubles in 2002,
and had grown by 35.8% as compared to 2001.

NZATIENS

INDOTH E!lR OR

The Company is a promoter of a number of firms providing the most
promising high-technology communications services: cellular, pag-
ing and satellite communications, Internet, etc.

The purpose of OJSC «VolgaTelecom» capital participation in
other companies is to increase investment attractiveness, reduce
Company earning power risks and develop the communications
industry in the region.

ANNUAL REPORT




Pernox
Region

HauMeHOBAHHE OPTanu3alum
Organization*

Bong B ycrasHOm KanuTtane
opraduzauun, %

Share in the charter capital
of the organization, %

Yenyru tenerpadiHoi ¢B434, CETH nepefay BaHubIX, UHTepHeT, HoBeAWNX Texnonorud / Cable cammunication, data transmission, Internet, the newest technologies

3A0 «TpaHccaA3b» Huxeropoackas 06nacts 40,00
CJSC «TransSvyaz» Nizhniy Novgorod Region

3A0 «Poctenerpacp» Mocksa 15,68
CJSC «Rostelegraf Moscow

3A0 «TenePacc-Camapa-» Camapckas obnactb 10,00
CJSC «TeleRoss-Samara» Samara Region

Yenyru MecTHOW TenethOHHOR cBA3K / Local telecommunication

3A0 UnhpoBbie TENEKOMMYHUKALNM> Yysauuckan Pecny6nvka 81,25
CJSC «Digital telecommunications» Chuvashia Republic

0AO «Tenecot» OpeHbyprekas obnacTb 32,40
0JSC «Telesot» Orenburg Region

3A0 «Camapa-Tenexkom» Camapckas o6nactb 25,00
CJSC «Samara-Telecom» Samara Region

3AD «Camapacea3cuHhopm» Camapckas 060acTs 16,90
CJSC «Samarasvyazinform» Samara Region

Yenyru pafuoBellaHus, TENesuaekus / Broadeasting

3A0 Mynsc-Pagua Aowkap-Ona» Pecnybnuka Mapuit 3n 61,00
CJSC Puls-Radia Yoshkar-Ola» Mariy El Republic

000 Papuo-Pe3gnaHc» Huxeropogckas 06nacTe 51,00
LLC «Radio-Resonance» Nizhniy Novgorod Region

Ycnyru 6ecnposoguoit ceasy / Wireless communication

3A0 «HapogHbii Tenehon Capatos» CapatoBckas o6nactb Crangapt CDMA 50,00 +1 1. a.
CJSC «People’s Phene Saratov» Saratov Region CDMA standard

3A0 «Huxercuyoackuil paguoTenedion» Hwxeropoackas 06nactb Crargapt COMA 50,00

CJSC «Niziniy Novgerod radiotelephone»

B tedvenne 2002 ropa O6LLECTBOM NPOBOAWNCS ayauT COTOBbIX
aKTUBOB, NPUHaANexXallMx NpucoeanHsaemeiM KoMnanuam. Mo pe-
syneratam ayauta 8 2003 rogy Hadata peopraHisauus COTOBOro
BusHeca Ha 6ase BefyLLero oneparopa MOGUNLHOW CBA3KN Hixero-
popackoi obnactn — 3A0 «Hmxeropopckas Cotosasi CBAsb» (06pa-
3oBaKHoro B 1995 rogy OAQ «BonraTenekom» U aMepuKaHCKvum
xongudrom RTDC). KoMmnaHus 06naaaeT nUUEH3UAMK Ha OKa3aHue
ycnyr CoTOBOW CBAsw cTangapta GSM-900/1800 Ha TeppuTOopwu
Huxeroponckoy ofnactu. 3MHeKTUBHLIA MEHEMXMEHT U NPoay-
A3HHAA MapKeTUHIOBas NOMUTUKE BbIBENU KOMMAKWIO B YUCAO NK-
1epoB PbIHKa YCNyr coTOBOW ¢873n Poccun. o gaHHbIM arenTcTea
I'son & Partners, 3A0 «Hwxercpopackas Cotoeas CBA3b» Ha Ha-
‘ano 2003 roaa 3aHnMmano 7-10 CTPOKY B CMMCKE KPyNHENLIKUX one-
1aTOPOB COTOBOWM cBAsu Poccuu.

B pamkax npouecca peopraHuzaumy MobUnbHOM ¢Bs3M B (heB-
)ane 2003 roga pons OAO «BonraTenekom» B ycTaBHOM Kanura-
e A0 «HCC» aoBepgeHa ¢ 50 go 100%. B HacToauwee Bpems Be-
1eTcH paboTa no yBENMHEHNIO J0NU KOMNAaHWKU B APYrX KOMNaHUAX
:0TOBOW cBA3n. KoHeyHas Lens peopraHusaunm CoToBoro 6u3Heca
YAO «BonraTengkom» — co3gaHue eduHon BU3HEC-CTPYKTYPbI Ny-
&M KOHCOMMAAaUMM COTOBbLIX @KTUBOB KOMRAaHNM.

Nizhniy Novgorod Region

CDMA standard

During 2002, the Company audited cellular assets belonging to
the companies to be joined. Based on the audit results, reorganiza-
tion of the cellular business on the basis of Nizhniy Novgorod
Province leading cellular communications operator, CJSC
«Nizhegorodskaya Cellular Communications» [CJSC «NCC»] (cre-
ated in 1995 by OJSC «VolgaTelecom» and RTDC, an American
holding). The Company holds licenses for GSM-900/1800 cellular
communications services in Nizhniy Novgorod Province. Effective
management and thoughtful marketing policy has made the
Company a leader on the Russian market of cellular communica-
tions services. According to J'son & Partners data, CJSC
«Nizhegorodskaya Cellular Communications» was the 7-th largest
cellular communications operator in Russia as of the beginning of
2003.

0JSC «VolgaTelecom» share in CJSC «NCC» chartered capital
reached 100% in 2003 (2002 — 50%) as part of the mobile commu-
nications reorganization process. Currently, the Company works to
increase its share in other cellular communications companies. The
final purpose of OJSC «VolgaTelecom» cellular business reorgani-
zation is to create a single business structure by means of the
Company cellular asset consolidation.




DOAD «BOArATEAEKOM»

603000, Huxruit Hosropog, nn. M. Fopbkoro, [lom ceazn
TenedoH/dake: +7 (8312) 33-20-47/30-67-68

E-mail: thn@sinn.ru

Hitp://www.volga-telecom.ru

KMPOBCKMM BUAMAA

610000, r. Kupog, yn. fipenesckoro, 43/1
TenechoH/dake: +7 (8332) 62-98-31/62-12-46
E-mail: elsv@elsv kirov.ru

Http://www .Kirov.ru

DUAMANA B PECNYHEAMKE MAPWUK 3A

424000, Pecny6nunka Mapuia 3n, r. Mowkap-Ona, yn. CoseTckas, 138
TenedboH/chakc: +7 (8362) 45-25-81/63-00-99

E-maitl: info@martelcom.ru

Http://www.martelcom.ru

PUAUAA B PECAYBAMKE MOPADBUHA

430000, Pecny6nuka Mopgosus, r. CapaHck, yn. Bonslesuctekas, 13
Tenecbon/dakc: +7 (8342) 32-70-04/17-60-70

E-mail: disp@sv.moris.ru

Http://www.sv.moris.ru

HUXErOPODACKME MAMAA

603000, HwxHu Hosropog, yn. Bonblias MNokposckas, 56
Tenechor/akc: +7 (8312) 33-20-47/30-67-68

E-mail: tn@sinn.ru

Hittp://www.volga-telecom.ru

OPEHBYPIGKUM WUAMANA

460000, r. OpeHbypr, yn. Bonogapckoro, 11
TenedhoH/thakc: +7 (3532) 77-34-10/72-01-62
E-mail: office @reg.esoo.ru
Http://www.esoo.ru

MEH3EMCKUU DUAMAA

440606, r. MNexaa, yn. KynpwHa, 1/3
TenedoH/thakc: +7 (8412) 52-17-12/52-36-88
E-mail: svyazinform@penza.net
Http://www.sura.ru

CAMAPCKUMA AMAA

443010, r. Camapa, yn. KpacHoapmeiickas, 17
Tenedor/thakc: +7 (8462) 32-10-20/70-40-20
E-mail: directors @dionis.samtel.ru
Hitp://www.ssr.ru

CAPATOBCKUMM BBUAMAA

410012, r. Caparos, yn. Kucenesa, 40
TenedoH/dakc: +7 (8452) 27-14-18/50-84-53
E-mail: oi@san.ru

Http://www.san.ru

BDUAMAA B HAMYPTCKOM PECAYBAMKE

426008, YaomypTtckas Pecnybnuka, r. Vxesck, yn. MywkuHckas, 278
TenedboH/chakc: +7 (3412) 22-69-91/51-01-41

E-mail: utc@utc.ru

Http://www.utc.ru

HABAHOBCKME (RUAMAA

432980, r. YnbsHoscek, yn. J1. Tonctoro, 60
TenedpoH/hakc: +7 (8422) 41-20-10/41-44-20
E-mail: office@ec.mv.ru

Http://www.ec.mv.ru

DUAMAA B HYBAWCKOM PECNYBAUMKE

428000, Yysauwckan Pecnybnuka, r. Yebokcapbl, Np-T Jlenura, 2
TenedhoH/hakc: +7 (8352) 66-11-93/66-22-93

E-mail: seciz@sich.ru

Hittp://www.sich.ru

roAQBOM OTHET

OJS5C «VOLGATELEGOM»

Dom Svyazi, M. Gorky Sq., Nizhniy Novgored, 603000
Telephone/fax: +7 (8312) 33-20-47/30-67-68

E-mail: tn@sinn.ru

Hittp://www.voiga-telecom.ru

KIROV BRANCH

43\1, Drelevskogo St., Kirov, 610000
Telephone/fax: +7 (8332) 62-98-31/62-12-46
E-mail: elsv@elsv.kirov.ru

Http://www kirov.ru

BRANCH IN REPUBLIC MARIY EL

138, Sovetskaya St., Yoshkar-Ola, 424000, Mariy El Republic
Telephone/fax: 47 (8362) 45-25-81/63-00-99

E-mail: info@martelcom.ru

Hitp://www.martelcom.ru

BRANCH IN REPUBLIC MORDOVIA

13, Bolshevistskaya St., Saransk, 430000, Mordovia Republic
Telephone/fax: +7 (8342) 32-70-04/17-60-70

E-mail: disp@sv.moris.ru

Http://www.sv.moris.ru

NIZHNIY NOVGOROD BRANCH

56, Bolshaya Pokrovskaya St., Nizhniy Novgorod, 603000
Telephone/fax: +7 (8312) 33-20-47/30-67-68

E-mail: tn@sinn.ru

Http://www.voiga-telecom.ru

ORENBURG BRANGH

11, Volodarskogo St., Orenburg, 460000
Telephone/fax: +7 (3532) 77-34-10/72-01-62
E-mail: office@reg.esoo.ru
Http://www.esoo.ru

PENZA BRANCH

1\3, Kuprina St., Penza, 440606
Telephone/fax: +7 (8412) 52-17-12/52-36-88
E-mail: svyazinform@penza.net
Http://www.sura.ru

SAMARA BRANCH

17, Krasnoarmeyskaya St., Samara, 443010
Telephone/fax: +7 (8462) 32-10-20/70-40-20
E-mail: directors @ dionis.samtel.ru
Http://www.ssr.ru

SARATOV BRANDGH

40, Kiseleva St., Saratov, 410012
Telephoneffax: +7 (8452) 27-14-18/50-84-53
E-mail: oi@san.ru

Http://www.san.ru

BRANCH IN REPUBLIC UDMURTIYA

278, Pushkinskaya St., Izhevsk, 426008, Udmurtiya Republic
Telephone/fax: +7 (3412) 22-69-91/51-01-41

E-mail: utc@uitc.ru

Http://www.utc.ru

ULYANOVEK BRANCH

60, Tolstogo St., Ulyanovsk, 432980
Telephone/fax: +7 (8422) 41-20-10/41-44-20
E-mail: office@ec.mv.ru
Http://www.ec.mv.ru

BRANCH IN REPUBLIC DHUVASHIA

2, Lenina Av., Cheboksary, 428000, Chuvashia Republic
Telephone/fax: +7 (8352) 66-11-93/66-22-93

E-mail: seciz@sich.ru

Hitp://www.sich.ru

ANNUAL REPQOR




IKL

RINUVT EAAAHG

®opma Ne 1 no OKYA 0710001
Dara: 31.03.2003

Peruon: Mosonxckui

Opranusauus: 0AO «BonraTenexkom»

Kogbt: no OKNO 01142788 / HH 5260901817 / no OKAM 52300 / no OKON® 47 / no OKOG 16/ no OKEW 384

Bug neaTenbHOCTH: 3NeKTPOCBA3L

Opranuzayunonio-npasosas opma/thopma cobeTeennoctu: CAO
EfvHKLa H3MepeHHs: ToiC. Pyb.

Anpec: 603000, Hwxnuia Hosropog, nn. Makcuma Fopbkaro, Jom caazn

[N+ |

fata ornpasku (npuuaTua): 31.03.2003

‘ Kon Ha navano Ha Havano Ha xoney
| CTPOKM  OTHETHOIO nepuopa* OTHETHOrO nepuoga OTHETHOr @ nepuoga
1, C YYETOM NOKA3aTeENed ¢ YYEeTOM NOKA3ATENER
| NPUCOEJUHEHHBIX NPHCOEAMHERHbIX
» Oprasu3auuis* opraHu3auui™*
‘ | 1 2 3 4 5
|. BHEOBOPOTHbLIE AKTUBb1
Hemarepuanohbie aKTHEbI 110 — 465 60
B TOM YUCNE:
NATEHTBI, INLEHINY, TOBAPHLIE 3HAKW (3HAKW 0BCRYXUBANNS),
WHbIE 2HANOTWYHBIE C NEPEYACTEHHBIMU NPABA W aKTHBbI 111 — 465 60
OpraHn3aLoHHbIE pacxogb! 112 — X X
ABNoBas penyTayuus oprakusauni 113 — X X
OcHOBHbIE CPRACTBA 120 2 362 485 10 136 469 12 410 903
B TOM 4MCE:
3EMENBHLIE YHACTKU 1 06LEKTL! MPYPOLONOIb30BAHNSA 121 86 2313 2702
30aHNa, MatuHel 1 060pyAOBaHNE 122 1 668 486 7 434 654 8931 149
HeaaseplueHkoe CTPOUTENLCTBO 130 200 930 660 625 859 593
NoxoAHbie BNOXEHUS B MATEPHANbHbIE LEHHOCTH 135 — 159 104
B TOM 4MCAE:
WMYLLECTBO ANS NEPeayy B NUINHT 136 — — —
UMYLLECTBO, NPeL0CTaBNASMOR N0 ACrOBOPY NpoKara 137 — 139 104
HAonrocpoyHsble GUEAHCOBLIE BNOXEHHA 140 26 319 72 858 72 316
B TOM 4Mche:
WHBECTULMM B fOYepHIE 0DLIeCTBa 141 4 4081 2138
VHBECTULMY B 3aBUCUMbIE 061LECTBa 142 12 762 33780 33180
WHB2CTWAUMM B ADYTUE OPrann3aumi 143 13 225 20 434 20 382
2aiMb!, NPELOCTABNEHHbIE OPraHN3aLMaM HA CpoK Gonee 12 mecaues 144 328 328 —
NpoYME JONTOCPOYHLIE (DUHAHCOBLIE BROXEHUS 145 — 14 235 16 616
Mpoune BHEOGOPOTHLIE AKTHBLI 150 — — —
190 2589 784 10 870 576

Wroro no paspeny i

Anr peapranu3csanHbix 06uecTs:
* rpatha 3: Noxazareny 6a3oBow opraxkm3aumuy va 01.01.2002

b rpatha 4: Nokazateny 6a30BON OPraHU3aUMin U NPUCOEAUHEHHbIX OpraHw3aLui Ha 01.01.2002, nonyyeHHbIe NOCTPOUHBIM CYMMUPOBAHWEM

“**  rpaga 5: NMokasatenu MPK (623080 Opranv3aLnm v NPUCOSAMHEHHbIX OpraHu3aLuin) Ha 31.12.2002

|

13 342 976




AKTUB Kop Ha navano Ha wavana Ha koHey
CTPORM  OTYETHOTG Nepuoda™  OTYETHOrC nepuopa OTYETHOrO Nepuoaa
C YHETOM NoKazaTenedl ¢ yyeTom noxasateneit

NPHCOERHHEHHBIX NpUCOR RUHEHHBIX
; Oprasu3auuir** OPraRN3AUWH**
il. ObOPOTHbLIE AKTUBDI
3anacb! 210 90108 400 056 443 555
B TOM 4HCE:
CbIPbe, MaTepuantl u Apyrue aHanorndHsle LUEHHOCTH 211 76 285 293 153 339 006
XXMBOTHbIE HA BbIPALLABAHNM 1 OTKOPME 212 — 7 4
3aTparthl B HE3aBEPLIEHHOM NPOU3BOACTBE (M3AEPKKAX 06PALLEHUA) 213 — 1129 1456
roToBas NPOAYKLAS ¥ TOBAPbI ANS Nepenpofaxu 214 5265 57 920 52 434
TOBAPbI OTIPYKEHHbIE 215 264 187
pacxonbt ByLywnx nepUoLos 216 8 559 47 583 50 468
NPOYMe 3aNachi 1 3atpars! 217 — — —
Hanor Ha gobasfeHHy0 CTOMMOETb NO NPUOBPETEHHBIM LIEHHOCTAM 220 43 212 176 236 569 731
DebuTopckas 3aR0MKEHHOCTD
{nnaTexu no KOTOPOH DXNWAAWTCS bonee Yem vepes 12 mecaues
nacne 0THETHOW AaThl) 230 — 13672 23 658
8 TOM YHCNE:
NOKYNATENN 1 3aKa3HNKK 231 — 808 2
BEKCENA K NOAYYEHUI0 232 — — —
3a[0/DKEHHOCTE lOYENHUX W 33BUCUMBIX QBLECTB 233 — — —
ABAHCbI BblAaHHbIE 234 — — 1975
npoyve eGUTOPb 235 — 12 864 21 681
DetGuTapckas 3a80MXEHHOCTD
(MnaTexmn no KOTOROH 0XUAAKITCA B Tevehne 12 mMecaues
NOCAe OTYETHOK AaTbl) 240 337 454 1185 300 1093 813
B TOM YHCAE:
NOKYNaTeny 1 3aKas4uku 241 257 503 802 462 806 560
BEKCENA K NOMYy4eHUID 242 82 3936 1666
320/DKEHHOGCTb JOYEPHUX U 33BUCHMbIX OBLLECTB 243 — 291 36
3a00/DKEHHOCTL Y4ACTHUKOB (y4peanTenei)
M0 B3HOCAM B YCTABHbIA Kanutan 244 X X X
aBAHCHI BbiJAHHbIE 245 17 857 a1 072 133 768
npa4ne aeuTopbl 246 62 012 187 539 151 783
Kpatkocpoyxbie iMHAHCOBbLIE BAOXEHMA, 250 94 3829 13233
B TOM uuCne: )
32fMbl, NPEROCTARNEHHDIE OPFraHK32LMAM HA CPOK MeHee 12 Mecaues 251 — 100 1935
COGCTBEHHBIE AKLUMHM, BBIKYMNEHHLIE Y aKUNOHEDOB 252 94 225 —_—
NPOYMe KPATKOCPOYHbIE (DUHAHCOBLIE BAOXEHUA 253 — 3504 11298
[leHexHble cpeacTsa, 260 18 623 152 834 145 563
B TOM YUCHE:
Kacca 261 2087 5983 6073
DACHETHbIE CYeTa 262 15622 122 337 122 737
BANKOTHbIE CYeTa 263 — 33 3
NPOYUE AEHEXHbLIE CPEACTRA 264 914 24 481 16 750
Mpoyne 060POTHLIE AKTUBLI 270 — — —
Wraro no paspeny ll 290 489 492 1931 927 2 289 553
| BANAHC {cymma cTpex 180+280) 300 3079276 12 802 503 15632 529

AAns peopraHk3osannbix 06w ecTs:

* rpacha 3: NMokasatenu 6a3oBoit opranu3aumn ka 01.01.2002
rpatha 4: NMokazareny 6330807 OPraHU3ALMM W NPUCOEAUHEHHEIX CDTaRM3auni Aa 01.01.2002, nony4erHble NOCTPO4HBIM CYMMUPDEEHREN
e rpacha 5: Moxasarenu MPK (6a30B0% OPraHM3aunu U NPUCOERMHEHHLIX Qprannaaynit) Ha 31.12.2002

'3




NACCUB Kon Ha navano Ha wavano Ha xoney
CTPOKH  OTHETHOro nepuofa™ OTHETHOrO nepHofa GTYETHOr0 NEPUOAa
© YY4ETOM NOKa3aTened ¢ y4eToM noKasatenew

MPUCOEIHHEHHBIX NPHCOEAMHBHHBIX ;
opraHu3aumint opraHuaaumint |
1 2 3 4 5
1. KAMUTAN W PESEPBbI
YCTaBHbIA Kanuran 410 583 388 1639 765 1639 765
Ho6aBoyHbii Kanuran 420 951 268 4172 421 4139 098
PeaepsHbi kanutan 430 58 798 58 798 72 832
B TOM YUCRE:
pesepBHbiit OHA, 06pa30BaHHbIA B COOTBETCTBUM
C 3aKOHOAATENBCTBOM 431 58 798 58 798 72 832
pe3epBbl, 06Paz0BaHHLIE B COOTBETCTBUN
C Y4PEAUTENbHLIMK JOKYMEHTAMH 432 — — —
DOoHA couManbHoR cepbi 440 313 5557 —
HepacnpeaenekHas npubbinb NPOWNbIX NeT 460 973 935 4 311 659 4180 221
HenokpbITblii yBbiTOK NpOWNLIX neT 465 — — —
Hepacnpepenexnaa npubsinb 0THETHOrO roga 470 X X 1471951
HenoxpbiTbiit YBbITOK OTYETHOTO roga 475 X X —
Wroro no paspeny 490 2 567 702 10 188 200 11 503 867
320MKEHHOCTS NPUCOEAMHEHHbBIX OPraHN3aLui
nepej 6a3oson opraHnsauven 497 X X 7 620 498
3afomxeHHOoCTb 6a30BOM OpraHu3aliuy
nepen NpucoeAUHERHbIMY OPpraHn3aunamm 498 X X 7 620 498
V. BOArOCPOMHLIE OBASATENLCTBA
3aiMbI ¥ KpeauTb! 510 6 406 258 598 386 657
B TOM Y4CAe:
KpeauTbl 6aHKOB, NOANEXalume NoratieHmnio
6onee Yyem 4epe3 12 MeCALEB MOCNE OTHETHON AaTbi 511 — 48 629 227 573
3afMbl, NOANSKALLME NOTALIERNIO
Gonee 4em 4epe3 12 MeCALEB NOCNe OTYETHOW AaThl 512 6 406 209 969 159 084
lpoumne RonrocpouHble 06a3aTenscra 520 76 915 327 453 510 631
Wtoro no paspeny IV 590 83 321 586 051 897 288
V. KPATKOCPOUHbE OBASATENBCTBA
3aiiMbi ¥ KpeuThI 610 146 321 649 399 927 466
B TOM yucne:
KpeguTsi 6aHKOB, NoANEXalke noralleHuto B TedeHue 12 mecsiues
nocne oT4ETHOM AaThbi 611 1663 439 342 781102
3aiMbl, NOANEXALLME NOTALWEHWIO B TeveHne 12 Mecaues
" NOGNE OTYETHOM AATHI 612 144 658 210 057 146 364
Kpegutopekas 3ag0NKeHHOCTDb 620 229 048 1203773 2037 751
B TOM “YMCRE:
NOCTABLMKNA ¥ NOAPALHNKY 621 55 534 415973 786 486
BBKCENS K ynnare 622 — 496 12 310
3a[0/MKEHHOCTb NEpen AOHEPHUMY WU 33BUCUMbBIMK 06LLECTBAMY 623 — 1897 1674
330/DKEHHOCTL NEpe] NePCOHAIOM OpraHualum 624 11874 101 082 110 729
3a[J0/XEHHOCTD MEPes roCyaapCTBeHHLIMU BHEBIOAXETHBIMY (DOHLAMM 625 9 331 59 741 45 486
33f0/KEHHOCTE Nepes BI0KETOM 626 35182 164 203 292 458
ABAHCHI MOMNY4YeHHble 627 23 394 189 408 293 303
NPOYUE KPEAUTOPb! 628 93733 270 973 495 305
3ap0mKeHHOCTL YYACTHUKAM (y4DEQNTENAM) NO BbinNaTe AOXOA0B 630 6 146 20 850 56 671
Doxope! Syaywnx nepuoaos 640 46 738 154 230 209 486
PesepBbl NPERCTOALYMX Pacxoios 650 — — X
Npoyne kpaTkoCpoyHble 0683aTENLCTBA 660 X X X
Wrero no pasneny V 890 428 253 2028 252 3231374
BAJTAHC (cymma crpok 490 + 590 + 690) 700 3079276 12 802 503 15 632 529

Ans peopradK3osanxbix Q6wecrs:

N rpada 3: Mokaaareny 6a3oBai opranuaayry Ha 01.01.2002
rpacpa 4: (Toxazarenu 6a30BOV OPraHM3alvn v NPUCOEAUKERHBIX Opraxin3auui Ha 01.01.2002, nonyyerHbie NOCTPOYHBIM CYMMUDOBAHNEM

e

*** rpagha 5: Mokazateny MPK (6230807 0prannaalmm ¥ NpUCOBAMHEHHBIX Opranuaauuit) Ha 31.12.2002

FoaADBOVM OTYHET
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CNPABKA O HAAMHUNU LUEHHOCTEW, HHMTBIBAEMbBIX HA BABAAAHCOBbIX CHETAX

HaumenoBaHue noxasarens Kon Ha navano Ha navano
CTPOKK  GTYETHOro nepuoga* OTHETHOr0 nepuofa
© Y4ETOM NOXa3aTenen

Ha koney
OTYETHOrO nepHaga
C Y48TOM Noxasatenen

; NPUCOE RUHEHHBIX NPUCOEAUHEHHBIX
| opranu3aumin** opraunzauui**
1 2 3 4 5
ApeHi0BaHHbIE OCHOBHbIE CPEACTBa 910 5494 110 032 171778
B TOM YUCNE MO NUIHHTY 911 5494 102 756 160 395

ToBapHO-MaTepHanbHble YEHHOCTH, APHHATHIE HA OTBETCTBEHHOE XPAHEHHE 920 — 157 989
ToBapbi, NPUHATHIE HA KOMUCCUID 830 69 72 800
CnucaHHas 8 yoLITOK 3af0MKEHHOCTb HENAATEXECAOCOBHLIX febuTopos 940 35 663 135 644 177 340
Ofecneyenun 06A3ATERLCTR M NRATEXEH NONYYEHHBIE 950 — 18 242 —
O6ecneyeHns 06A3aTenbCTB M NaTexed BbIgakHble 960 251785 1209 550 1903 425
W3noc xunuwHoroe tonpa 970 1155 47 248 39 169
U3Hoc cOBLEKTOB BHEWHKEro 61aroycTPOACTBA U APYIUX aHanOruyHbIX 06beExToB 980 — — —
BnaHku cTpOroi OTHETHOCTH 990 4 496 13 812 15 638

Ans peopranu3osanHbix Q6WwecTs:
*  rpada 3: Nokasarenu 6a3ceoR oprakudayun Ha 01.01.2002
** rpada 4: Mokasatenu 6a3osoit OPraHu3auny v NPUCOBANHEHHbIX opranuaauwit ka 01.01.2002, nony4eHHbIe NOCTPOYHBIM CYMMUPOBAHMEM
0 rpada 5: NMoxasateny MPK (6230800 OPranuaatumy v NPUCOBIMHERHEIX Opranuaauuin) Ha 31.12.2002
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EBIASX 1M H6bITKAX

®opma Ne 2 no OKYZ] 0710002

Dara: 31.03.2003

Peruox: Mosomkckuit

Opranusauns: 0AQ «BonraTenekom»

Kopbl: no OKMO 01142788 / NHH 5260801817 / no OKAMN 52300 / no OKON® 47 / no OK®C 16/ no OKEW 384
Bup AEATENLHOCTH: 3N1EKTPOCBSA3bL

Qprasu3auvoHHo-npasoBas qopma/opma cobereeHHocTH: 0AO

EnunmuLa uamepesns: TeiC. pyo6.

Appec: 603000, Hwxnui Hoeropog, nn. Makcyma fopbekoro, Jom cBa3u

Rava otnpasxu (npuxatua). 31.03.2003

S .

HaumeHoBanve noKasatens Kon 3a oTyeTHblA nepruoa” 33 OTYETHLIA Nepuog  3a aHanoerHyHbLH

CTPOKY C Y4eToM nepuon
ngUCcoeANHEHHbIX npownoro reaa

OpraHusayun™™ C Yy4eTom |

NPUCOEAKHEHHDIX §
opraHp3ayuit**

1 2 3 4 5 ‘

. oxofy! # pacxoAsl No 06bINHBIM BUAAM QEATENbHOCTH
Bbipyyka (HETTO) OT NPOLAXiA TOBAPOB, NPOAYKUNM, PabeT, yeyr
(32 MUHYCOM Hanora Ha JOHABAEHHYI0 CTOUMOCTS,

aKUYI308 W aHaNOri4HeLIX 06R3aTENbHbIX NnaTexed) 010 3 046 450 10 967 595 7 696 827
B TOM YMCNE: OT NPOAAKM YCnyr CBA3K 011 2935 409 10 587 627 7370 302
CefecTOMMOCTb NPOAAHHLIX TOBAPOB, NPOAYKUMM, paboT, yenyr 020 (2132 205) (7 796 630) (5990 427)
B TOM YMUCNE: NPOJAHHbIX YCAYT CBA3N 021 (2 034 042) (7 449 909) (5 593 009)
Banosas npudeins 029 914 245 3170 965 1706 400
Kommepueckne pacxogst ' 030 — —_ —
YnpasneHyeckue pacxompl 040 — — —
pub-~o (y65iTOK) 0T Npoaax (cTpoku 010-020-030-040) 050 914 245 3170 965 1706 400
1. OnepaunoHHbie AOX0MbI U pAcXons
MPOLEHTH! K NOAYYERUD 060 983 2778 1586
NpoueHTb! K ynnare 070 (11 943) (126 059) (98 261)
Doxoast 0T y4acTvia 8 APYIUX OpraHyaauisx 080 9834 13470 12625
Npoyve onepauuoHHbIe J0X0As! 0390 42 943 163 794 185 976
Mpouvie onepaynoHHble pacxoab! 100 (179 916) (729 389) (234 417)
Hll. BHepean#3aunoHHbIE AOXOALI U pacxoabl
Buepeanu3ayuonHbie goxoab! 120 136 908 215 421 144 546
BHepeanuzalpoHHsIe pacxo/sl 130 (256 121) (720 512) {550 403)
Mpubeinb (y66ITOK) 40 HANOrOOBNOKEHUS
(cTpoku 050+060-070+080+090-100+120-130) 140 656 933 1990 468 1168 052
Hanor Ha npubbiNk ¥ MHBIE aHAaNOMM4YHble 06A3aTENbHbIE NNATEXM™ ™ *** 150 (193 928) (518 609) (572 0286)
Mpubbins (YObITOK) 0T 06bI4HON A6FTENLHOCTHN 160 463 005 1471 859 536 026
V. UpessbivanHbie fOXOAb! H pacxolbl
Ype3Bhl4aitHble A0X0AbE 170 11 150 990
Ype3sbiyaiHble pacxodsl 180 (17) (58) {43)
YvcTan npubbine (HepacnpegeneqHas npubeins (YObITOK)

OTYETHOrO Nepuofa) (crpoku 160+170-180) 190 462 999 1471 951 586 973

Lns peoprann3oBansbix 06wects:
* rpatha 3. Mokasatenu 6a3oBoit opraHuaauim 3a nepuoa ¢ 01.01.2002 no 31.12.2002 1 npUCOBAMHEHHBIX OPraHW3aunii 3a Nnepuoa C AaTsl peopranumaatv no 31.12.2002,
MGAYYEHHEIE MOCTPO4HBIM CYMMUPOBaHTEM
** rpadha 4: Mokasatenv 6a30BOW OPraHW3aLUUy U NPUCOBAVHEHHbIX DPraHu3auwi 3a nepuog ¢ 01.01.2002 no 31.12.2002, nony4eHHbIE NOCTPOYHLIM CYMMUPOBAHUEM
noKasaTenei us rpadibl 3 v COOTBETCTBYIOLUMX NOKA3aTeNed NPUCOEAMHEHHBIX Opraruaaumit 3a nepvog ¢ 01.01.2002 no gaty peopranusauum
*** rpacha 5 Nokasatenu 6a30B0N OPraHW3aLmn M NPUCOSOMHEHHLIX OpraHk3ayni 3a nepuog ¢ 01.01.2001 no 31.12.2001, nony4eHHbIE NOCTPO4HBIM CYMMUPOBAHNEM
* YpucTan npwbeiib, COOTBETCTBYIOWAS NokasaTentd cTpoku 470 rpadet 5 dropmel No 1 «ByxranTepckuia 6ananc»
“**7* Crpoka 150 «Hanor #a npubsinb ¥ MHBIE aHASI0TWLHbIE DBA3ATENLHBIE MNATEXM» NPUCOSAMHEHHBIMY ODFAHM3ALNAMI (DEFMOHANLHBIMKY DUARANAMY) HE 3aN0NHASTCS

S FOAOCBOW OTUYET
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HaumeHeBaHKHe noKasarens Kog 3a gruerHsId 3a aHanoruyHbIA
CTHOKH nepuog nepuog
npownore ropa

| 1 2 3 4
CnpasoyHo:
LmBuaeHAbl, NPUXOAALUMECH HA OIHY aKUUIO:
no NPUBMIETUPOBAHHBIM TUNA A 201 0,00182000 0,00085000
N0 06bI4HBIM 202 0,00070000 0,00032000
3
Mpennonaraembie B CREAYIOLLEM OTHETHOM rofy CyMMbl AUBUAEHAOB, MPUXOARMECSH HA OFHY aKUMIO™:
no NPUBKUAErMpOBaHKLIM TUNA A 203 0,00198000
N0 OGbI4HbBIM 204 0,00066000
3 4
[vBuABKALI, NPUXOAALUMECS KA OOHY AKUMIO:
no NPUBUNBTMPOBAHHLIM TUNA b 205 — —
3
fipennonarasmbie B CHREJYOLEM OTHETHOM FOfYy CyMMbl AMBUZEHAOS, NPUXOAALIMECH HA OOHY aKUMIO:
No NPUBWIErMPOBAHHBLIM TN b 206 —
* 3anonkseTcs nokasarensmu MPK
PACWUM@POBKA OTAEABHBIX MPUBBLINEN M HELITKOR
HanmexoBaHue nokasatens Kon 3a oT4eTHbIA NEPUOA 3a ananoruyHeId nepuog
CTPOKH { npegbigyuero roga
npHbbinb yObiTOK npubbins*** | yébirok***
! -
i 1 2 3 4 5 6 7 -8
Wrpadhet, Aeny 1 HeyCTORKK, NPU3HANHLIE
UK O KOTOPbIM MORYYEHbI PELIERUR Cyaa
(apBUTPaXHOro CyAa) 00 ux B3bICKAHN 210 12 288 18 866 (2 006) (6413) 9 508 (5 217)
MpuGbink (YGHITOK) NpOWnbIX feT 220 2739 8 600 (5 643) (14 639) 5678 (2 343)
BoameleHne YBLITKOB, NDUINHEHHbIX HENCMOTHEHUEM
N HENAANEMALUMM UCTIONHERNEM 0BAZATENLCTE 230 39532 47 376 (88) {1280) 2375 (87)
KypcoBbig pasHutibl N0 0Nepauuam B MHOCTPAHHORA BaNIOTE 240 5276 15278 (29 986) (69 599) 31733 (10 445)
CHuxeHve ceBecTouMocTu
MaTEPUANBLHO-NDON3BOACTBEHHBIX 3aM1AC0B
Ha KOHel 0TYeTHOro nepuoga 250 X X X X X X
Cnucanus 5e6UTOPCKUX 1 KPEAUTOPCKUX 3a00/KEHHOCTEH, ’ ) o
10 KOTOPbiM UCTEK COOK NCKOBGOY JAaBHOCTM 260 1706 4284 (1483) (14 860) 20 965 (14 218)

MAns peoprannaosaHusix 06wecTs:

* Tpadew! 3, 5: flokasatenn 623080 opranuzauun 3a nepnog ¢ 01.01.2002 no 31.12,2002 » npucoeaMHERHbIX OPraHn3auni 3a NepUoA C AaTsl Peopranuaauuy no 31.12.2002,
NONYYEHHbIE NOCTHOYHEIM CYMMUPOBAHAEM
rpadiet 4, 6: Nokasateny 6a30B0H OPraHKU3aUMU H MPUCOEAMHEHHbIX OpraHn3ayvi 3a nepuog ¢.01.01.2002 no 31.12.2002, noayveHHbIE NOCTROYHBIM CYMMUPOBAHUEM
rpacdobl 7, 8: Moka3zateny 6a30B0/ OpraHN3auny U NPUCOSANHEHHLIX 0PTaHN3auuit 3a nepuog ¢ 01.01.2001 no 31.12.2001, noflydeHHbIE NOCTROYHBIM CYMMUPOBAHUEM
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Form Ne 1 OKUD 0710001

Date: 31.03.2003

Region: Volga Region

Organization: 0JSC «VolgaTelecom»
Codes: OKPQ 01142788 / Taxpayer 10 5260901817 / OKDP 52300 / OKOPF 47 / OKFS 16 7 OKE! 384

Type of activity: telecommunications

Legal torm of organization/form of ownership: 0JSC
Measurment unit: Thousand Rubles

Address: 603000, N. Novgorad, Maxim Gorky sq., Past House

Date of sending (accepting): 31.03.2003

AS

|. NON-CIRCULATING ASSETS

SETS

Code
of line

Intangibles (04, 05)

including:

patents, licenses, trade marks (service marks),
other analogous rights and assets
organization expenses

The Company’s standing
Fixed assets

including:
land and nature objects
buildings, machines and equipment

Outstanding construction works

Profitable investments in stocks of materials and capital equipment

including:
property for leasing
property given on the contract of hire

Long-term financial investments

including:

investment in affiliates

investment in dependent companies

investment in others companies

investment in organizations for the term over 12 months
other long-term financial investments

Other non-circulating assets

Part I Total

For reorganized societies:

s

-k ke

* column 3: Parameters of principal organization on 01.01.2002

m
112
113
120

121
122
130
135

136
137
140

141
142
143
144
145
150

190

Beginning
of Report Period*

2 362 485

86
1 668 486
200 980

26 319

12 762
13 225
328

2589784

Beginning

of Report Period
with parameters
of the affiliated

organizations™

465

X

X

10 136 469

2313
7434 654
660 625
158

159
72 858

4081
33780
20 434

328
14 235

10 870 576

column 4: Parameters of principal organization and affiliated organizations on 01.01.2002, received by summing of lines
column 5: Parameters of principal organization and affiliated organizations on 31.12.2002

End

of Report Period
with parameters
of the affiliated
prganizations***

60

60
X
X
12 410 903

2702
8931 149
859 593
104

104
72 316

2138
33180
20 382

16 616

13 342 976

Br




| ASSETS Cade

Beginning

Beginning

~ Eng

of Report Period
with parameters
of the affiliated

grganizations***

of line  of Report Period* of Report Period
with parameters
of the affiliated
organizations**
1 2 3
II. CIRCULATING ASSETS
Inventaries 210 90 109 400 056
including:
raw materials, supplies and other similar values 211 76 285 293 153
livestock for rearing and fattening 212 — 7
expenses in work in progress (distribution costs) 213 — 1129
finished commodity and goods for resale 214 5265 57 920
goads shipped 215 — 264
deferred expenses 216 8 559 47 583
other inventories and expenses 217 — —
VAT for acquired valuables 220 43212 176 236
Accounts receivable
(the payments on which are expected more than in 12 months
after report date) 230 — 13672
including:
buyers and customers 231 — 308
bills receivable 232 — —
debt of affiliates and subsidiaries 233 — —
advances paid out 234 — —
other debtors 235 — 12 864
Accounts receivable (payments within 12 months after report date) 240 337 454 1185 300
including:
buyers and customers 241 257 503 902 462
bills receivable 242 82 3936
debt of affiliates and subsidiaries 243 — 261
debt of participants (founders) in contributions to charter capital 244 X X
advances paid out 245 17 857 g1 072
other dabtors 246 62 012 187 539
Short-term financial investments, 250 94 3829
including:
loans for the term of less than 12 months 251 — 100
own shares redeemed from shareholders 252 94 225
other short-term financial investments 253 — 3504
Monetary resources 260 18 623 152 834
including:
cash 261 2087 5983
settlement accounts 262 15 622 122 337
foreign exchange accounts 263 33
other monetary funds 264 914 24 481
Other circulating assets 270 — —
Part | Total 290 489 492 1931927
3079276 12 802 503

BALANCE {sum of lines 190+290) 300

443 555

339 006
4

1456
52 434
187

50 468

569 731

23 658

1875
21 681
1093 813

806 560
1666
36

X

133 768
151783
13 233

1935

11298
145 563

6073

122 737
3

16 750

2 289 553

15 632 528

For reorganized societies:
column 3: Parameters of principal organization on 01.01.2002

ok

s

column 4: Parameters of principal organization and affiliated organizations on 01.01.2002, received by summing of lines
column 5: Parameters of principal organization and affiliated organizations on 31.12.2002

roaoeon at4der 2000 2
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LIABILITIES

Code Beginning Beginning End
of line  of Repont Period* of Report Period of Report Pericd
with parameters with parameters
of the affiliated of the affiliated
organizations™* organizations™**
1 2 3 4 5
Ii. CAPITAL AND RESERVES
Charter capital 410 583 388 1639 765 1639 765
Additional capital 420 951 268 4172 421 4139 098
Reserve capital 430 58798 58 798 72 832
including:
reserve funds, formed according to laws and regulations 431 58 798 58 798 72 832
reserves, formed according to articles of association 432 — — —
Social Security Fund 440 313 5 557 —
Retained profit of past years 460 973 935 4 311 659 4180 221
Uncovered past years losses 465 — — —
Report year retained profit 470 X X 1471 951
Uncovered report year losses 475 X X —
Part lli Total 490 2567 702 10 188 200 11 503 867
iV. LONG-TERM LIABILITIES
Loans and credits (borrowed funds) 510 6 406 258 598 386 657
including:
bank credits to be settled in over 12 months after report date 511 — 48 629 227 573
borrowings to be settled in over 12 months after report date 512 6 406 209 969 159 084
Other long-term liabilities 520 76 915 327 453 510 631
Part IV Total 580 83 321 586 051 897 288
V. SHORT-TERM LIABILITIES
Borrowed funds and credits 610 146 321 649 399 927 466
including:
bank credits to be settled within 12 months after report date 611 1663 439 342 781102
borrowings o be settled within 12 months after report date 612 144 658 210 057 146 364
Accounts payable 620 229 048 1203773 2037 751
including:
suppliers and contractors 621 55534 415973 786 486
notes payable 622 — 496 12 310
debt to affiliates and subsidiaries 623 — 1897 1674
wages arrears 624 11874 101 082 110729
debt to State Off-budget Funds 625 9 331 59 741 45 486
debt to budget 626 35182 164 203 292 458
advance payments received 627 23 394 189 408 293 303
other creditors 628 93733 270 973 495 305
Debt to participants (founders) in profit payments 630 6 146 20 850 56 671
Deferred revenues ‘ 640 46 738 154 230 209 486
Reserves for deferred expenses 650 — — X
Other short-term liabilities 660 X X X
Part V Total 690 428 253 2028 252 3231374
BALANCE (sum of lines 490 + 590 + 690) 700 3079276 12 802 503 15632 529

For reorganized societies:
* column 3: Parameters of principal organization on 01.01.2002

**  column 4: Parameters of principal organization and affiliated organizations on 01.01.2002, received by summing of lines
***  column 5: Parameters of principal organization and affiliated organizations on 31.12.2002

LoraAQBAOWM OTHET
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VALUABLES CERTIFICATE FOR EXTRA-BALANCE ACCOUNTS

Beginning

Index name Beginning End

of line  of Report Period* of Report Period of Report Period
with parameters with parameters

of the affiliated of the affiliated
organizations™* organizations™***

1 2 3 4 5

Leasehold fixed assets 910 5 494 110 032 171776
including leasing 9t 5494 102 756 160 395
Inventory heldings received in custody 920 — 157 989
Commodities received on commission 930 69 72 800
Accounts receivable of insolvent debtors written-off as a loss 940 35663 135 644 177 340
Cover funds for liabilities and payments received 950 — 18 242 —
Cover funds for liabilities and payments given 960 251785 1209 550 1903 425
Housing facilities depreciation 970 1155 47 248 39 169
Depreciation of land improvement objects and other similar objects 980 —_ — —
Registered high-security forms 890 4 496 13812 15638

For reorganized societies:
*  column 3: Parameters of principal organization on 01.01.2002

ke

*hox

40

2 U002

ANNUAL REPBDRT

column 4: Parameters of principal organization and affiliated organizations on 01.01.2002, received by summing of lines
column 5: Parameters of principal organization and affiliated organizations on 31.12.2002




Form Ne 2 OKUD 0710002

Date: 31.03.2003

Region: Volga Region

Organization: 0JSC «VolgaTelecom»

Codes: OKPO 01142788 / Taxpayer 1D 5260301817 / OKDP 52300 / OKOPF 47 / OKFS 16 / OKEI 384

Type of activity: telecommunications

Legal form of organization/form of ownership: 0JSC
Measurment unit: Thousand Rubles

Address: 603000, N. Novgorod, Maxim Gorky sg., Post House

Date of submission (acceptance): 31.03.2003

Index name

I. Regular Operation Profit and losses

Proceeds (net) of sales of goods, products, works, services

{minus VAT, excise taxes and similar mandatory payments)
including: of sales of telecom services

Costs of commodities, products, works, services sold
Including: telecom services sold

Gross profit

Commercial expenses

Management expenses

Profit (Loss) from sales (lines 010-020-030-040)

IL. Operation income and expenses

Interest receivable

Interest payable

Income from participation in other ventures
Other operation income

Other operation expenses

ill. Non-Sales Income and Expenses

non-sales income

non-sales expenses

Profit (loss) before taxes (lines 050+060-070+080+090-100+120-130)
Income tax and other similar mandatory payments

Profit (loss) from regular operation

IV. Extraordinary income and expenses

Extraordinary income

Extraordinary expenses

Net profit (retained profit (loss) of report period) (lines 160+170-180)

Code Report period* Report period Analogous period
of fine with parameters of prior year
of the affiliated with parameters
organizations** of the affiliated
organizations***
1 2 3 4 5

010 3 046 450 10 967 595 7 696 827
011 2 935 409 10 587 627 7 370 302
020 (2 132 205) (7 796 630) (5990 427)
021 (2034 042) (7 448 909) {5 593 009)
029 914 245 3170 965 1706 400
030 — — —
040 — — —
050 914 245 3170965 1706 400
060 883 2778 1 586
070 (11 943) (126 059) (98 261)
080 9834 13 470 12 625
030 42 943 163 794 185976 -
100 (179 916) (729 389) (234417)
120 136 908 215 421 144 546
130 (256 121) (720 512) (550 403)
140 656 933 1990 468 1168 052
150 (193 928) (518 609) (572 026)
160 463 005 1471 859 596 026
170 11 150 990
180 (17) (58) (43)
190 462 999 1471 951 596 973

For reorganized societies:

* column 3: Parameters of principal organization for the period with 01.01.2002 till 31.12.2002 and affiliated organizations for the period from the date of rearganization

on 31.12.2002, received by summing of lines

“* column 4: Parameters of principal organization for the period with 01.01.2002 till 31.12.2002 and affiliated organizations for the period from the date of reorganization
on 31.12.2002, received by summing of lines with parameters trom column 3 and respective parameters of affiliated organizations for the period from 01.01.2002

to reorganization date

***  column 5; Parameters of principal organization and affiliated organizations for the period with 01.01.2002 till 31.12.2002 received by summing of lines
****  Net profit corresponding to the parameter in line 470 of column 5 of form 1 «Balance Sheet»
T line 150 «Profit tax and other similar obligatory payments» for affiliated organizations (regional branches) must not be filled
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Index name Code Report period Analogous period

of line of prior year
1 2 3 4
FOR REFERENCE ONLY:
Dividends per share:
Type A Preferred 201 0,00182000 0,000395000
commaon 202 0,00070000 0,00032000
3
Estimate of dividends per share for the next year™:
Type A Preferred 203 0,00198000
common 204 0,00066000
3 4
Dividends per one share:
Type B preferred 205 — —
3
Estimate of dividends per one shae for the next report year:
Type B preferred 206 —
* Filled with IRC parameters
EXPLANATION OF SINGLE PROFITS AND LOSSES
Index name Code Report period Analogous period
of line of prior year
profit loss npuBbine** | y6bimok™*
1 2 3 4 5 6 7 8
Fines, penalties and forfeits which were acknowledged
or-to be collected according to an arbitrage
or court judgment 210 12 288 18 866 (2 006} (6 413) 9508 (5217)
Past years profit {loss) 220 2739 8 600 (5 643) (14 639) 5678 (2 343)
Payment of damages, caused by default of an obligation
or its undue fulfiliment 230 39532 47 376 (88) (1280) 2375 (87)
Exchange rate margins in foreign currency operations 240 5278 15 278 (29 986) (69 599) 31733 (10 445)
Inventory depreciation by the end of report period 250 X X X X X X
Debt amortization for overdue accounts payable
and receivable with expired limitation period 260 1706 4284 (1483) (14 860) 20 965 (14 218)

For resrganized societies:
* column 3, 5: Parameters of principal organization for the period from 01.01.2002 till 31.12.2002 and affiliated organizations for the period from the date of reorganization
on 31.12.2002, received by summing of lines
** column 4, 6: Parameters of principal organization and affiliated organizations for the period from 01.01.2002 till 31.12.2002, received by summing of lines
***  column 7, 8 Parameters of principal organization and affiliated organizations for the period from 01.01.2002 till 31.12.2002, received by summing of lines
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Zl ERNST & YOUNG

AHUANTOPCKDE BAKAKHEHWE

0 BHXIAATEPGKOM OTHETHOCTM
OGAD «BaarATEAEKDOMY

IEBABLMCHMOM AYAMTORCKOM DUPMBI
RAD «IPHET 3HA HAHrr BREWANAKMT

1. Mel npoBenun ayout Gyxrantepckoi otyetHocT OAQ «Bonra-
lenekom» 3a nepuop ¢ 1 aHBapsa no 31 Aekabpa 2002 rofa BKNO-
INTENLHO.

2. Byxrantepckas ot4etHocTe OAQ «BonraTenexkom» coctout
43 Byxrantepckoro 6ananca, 0603Ha4eHHoro cnosamu «Ha KoHel
JTYETHOrO Nepmoda ¢ Yy4eTOM NoKasaTenew NpucoeanHeHHbIx opra-
m3auuin», oT4eTa 0 NpubeINAX v ybbiTkax, 0603HaAYEHHOro Cnosa-
214 «3a 0THeTHLIA Nepron», OTHETA O ABUXEHUW KanuTana, ot4eTa
2 ABMKEHWUW OeHeXHbIX COEACTB, NPUNOXEHUS K ByXranTepckomy
5anaHcy 1 NORCHUTENEHON 3annUcku, B 4acTh 0603HaAYEHHON CroBa-
MK «Ha KoHeL, OTHETHOTO Nepuona ¢ y4eToMm rnokasarenei npucoe-
MMHEHHbIX OpraHn3auuit» 1 «3a 0TYETHbIM Nepuog». OTBETCTBEH-
HOCTb 3a MOQroTOBKY W NPeaocTaBfeHve 3Tol ByxranTepckon oT-
4YeTHOCTH HeceT pykoeoacTso OAO «BonraTenekom». Hawa o6s-
3aHHOCTL 3aKnHk4yaeTca B TOM, 4706bI BbIPpa3nuTL MHerne o OocTo-
BEPHOCTW BO BCEX CYLLIECTBERHBIX OTHOLLEHUAX faHHON OTHETHOCTH
1 COOTBETCTBUM MOPAAKa BefeHUs OyXranTepckoroc yy4eTa 3aKoHo-
patenscTBy Poccuiickon ®epepaumi Ha OCHOBE NPOBELEHHOro
ayaura.

3. Ayput 6yxrantepckoro 6ananca OAO «BonraTenekom» (Ha
10T MOMeHT OAO «HumxeropogceaseHMOPM») MO COCTOSHUIO Ha
31 pekabdps 2001 roga 6611 NpoBefeH UHOM ayaAUTOPCKOW OpraHv-
3aunen, Yb& MHeHUe 0 BOCTOBEPHOCTUN BYXranTepCcKoi OTHETHOCTU
OAO «BonraTenekom» 3a rog, okaH4ynsarowmica 31 gekadpsa 2001
rofa, 6oIN0 BbICKA3aHO B YCNOBHO-NONOXUTENBHOM ayANTOPCKOM
3aknoHeHnn o1 29 anpens 2002 ropa. B csoem yCnosHO-NONOXN-
TENbHOM 3ak/llYeHUn 3Ta opraHmMsaums obpatuna BHYMaHue Ha
ToT hakT, 410 OAO «BonraTenekom» He cO34ano pesepe Mo Co-
MHUTENLHOW AeBUTOPCKON 33ACMKEHHOCTW, CO3[aHue KOTOpOoro
pernameHTupyetcs TpeGosanuamu NBEY 8/98 «YcnosHble akTsl
XO3ANCTBEHHOW [EATENBHOCTW», YTO CYUIECTBEHHO MOBMAMANO Ha
[OCTOBEPHOCTb BYXranTepckon OTHETHOCTH.

4. Mbl npoBenu ayauT B cooTeeTcTBUM ¢ DepepansHeiM 3ako-
HoM «O6 ay[WTOPCKOA OenTeNbHOCTU», yTBepXAeHHsIMU depe-
panbHbIMK fpasunaMu (CTaHaapTaMu) ayguUTOPCKOW OeATenbHOC-
W, NpaBuNamu (CTaHgapTamu) ayauTopcKOn AeaTensHocTh, ofo6-
PEHHbIMK KOMUCCHEN M0 ayauTOPCKOW AeATensHOCTY npn Mpeau-
geHTe Poccuiickor Qepepaumv.

5. AyavT nnaHnpoBsancs U NpoBOAMICA TakMM obpa3oMm, HTobsI
NMONYYUTE PasyMHYK YBEPEHHOCTb B TOM, YTO OyXrantepckan oT-
4YeTHOCTb, 0603Ha4eHHan cnoamn «Ha KoHel OTYeTHOro nepuoaa
C y4HeTOM NoKasaTenei NpUcoeanHeHHbIX opraHnaauyuih» v «3a oT-
YETHbIA Nepuom», He COREPXUT CYLLECTBEHHLIX UCKaXXeHWA. AyauT
npoBOAMICA HA BbIGOPOYHOM OCHOBE M BKKOYam B cebst UsydeHne
Ha OCHOBE TECTUPOBaHWUA [0KA3aTensCTB, NOATBEPXAaroWmnX 3Ha-
HYeHU W PacKpbITME UHOPMaLMY O (PUHAHCOBO-XO3ANCTBEHHON
OEATENLHOCTU B AaHHOM 6yXranTepckon OTHETHOCTU, OLEHKY NPUH-
LUMMNOB ¥ MeTOoA0B BYXranTepekoro yyeTa, npasin NOAroToBKY

DAOBON QOTYET

AUDITOR'S STATEMENT

ON THE ACCOUNTING STATEMENTS

oF OJSE «VOLGATELECTOMY

BY INDERPENDENT AUDITOR FIRM

CJSD «ERNEST AND YOUNG VNESHAUDIT»

1. We carried out the audit of OJSC «VolgaTelecom» accounts
for the period from January 1 to December 31, 2002 inclusive.

2. The accounting statements of OJSC «VolgaTelecom» consist
of a Balance Sheet designated by words «By the end of the account-
ing period taking into account the figures of the annexed organiza-
tions», a Profit and Loss Statement designated by words «In the
accounting period», the Report on Capital Flow, the Report on
Money Resources Movement, the Supplement to the Balance Sheet
and an Explanatory Note, regarding the section designated by words
«By the end of the accounting period, taking into account the figures
of the annexed organizations» and «in the accounting period». The
responsibility for preparation and presentation of this accounting
statements is beared by the management of OJSC «Volga-
Telecom». Qur duty consists in expressing our opinion on reliability
in all essential aspects of the mentioned reporting and conformity of
accounting procedures to the legislation of the Russian Federation
on the basis of the audit carried out.

3. Audit of the Balance Sheet of OJSC «VolgaTelecom» (for the
moment OJSC «Nizhegorodsvyazinform») as of December 31, 2001
has been carried out by another auditor organization, whose opinion
on reliability of accounts of OJSC «VolgaTelecom» for the year ter-
minating on December 31, 2001, has been stated in a conditionally
positive auditor's statement dated April 29, 2002. In this conclusion,
the organization paid attention to the fact, that OJSC «Volga-
Telecom» did not form a reserve for doubtful accounts receivable the
creation of which is regulated by requests of Accounting Standards
8/98 «the Conditional facts of economic activities» that essentially
affected the reliability of the accounting statements.

4. We have carried out the audit according to the Federal Law
«About audit activities», the authorized federal rules (standards) of
audit activities, the rules (standards) of audit activities approved by
the Commission for audit activities at the Office of the President of
the Russian Federation.

5. The Audit was planned and held so that to receive reason-
able confidence that the accounting statements designated by the
words «By the end of the accounting period, taking into account
the figures of the annexed organizations» and «in the accounting
period», does not contain essential distortions. The Audit was
made on a sample basis and included inspection on the basis of
testing the proofs confirming values and disclosing the information
on financial and economic activity in the present accounting state-
ments, evaluation of principles and methods of book keeping, rules
of preparation of the accounts and of the significant estimated val-
ues received by the management of the legal person audited, and
also an evaluation of the general representation of the mentioned
accounting statements. We believe, that the audit represents the
sufficient grounds for expression of our opinion on reliability in all
essential aspects of the accounts mentioned above and the
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OaHHOW ByXranTepCKon OTHETHOCTU M 3HAYNMBIX OLIEHOYHBIX 3HaYe-
HWA, NOMYYeHHbIX PYKOBOOCTBOM ayaupyemoro nuua, a Takxe
OuUeHKy obulero npeAcTasnerHns AaHHOM ByxranTepckon oTHeTHoC-
1. Mbl nonaraem, 4To NpoBefeHHbIn ayauT npeacraenseT gocra-
TO4HbIE OCHOBAHWA ANA BbIPAXEHWUA HALEro MHeHWs 0 JoCToBep-
HOCTV BO BCEX CYLLECTBEHHbIX OTHOLIEHUAX YNOMAHYTOM BbilLe Byx-
ranTepcKkom OTHETHOCTU 1 COOTBETCTBUM NOPAKa BegeHUs Byxran-
TEPCKOro ydeTa 3akoHogatenscTsy Poccuiickon Qegepauumu.

8. Mo HawemMy mHenuto, 8 2002 rogy nopsagok seaeHvs 6yxran-
TEPCKOTO y4eTa B OTHOLLBHWW NOATOTOBKU ByXranTepckon 0TYeTHOo-
¢t OAO «BonraTenekom», 0603Ha4eHHON cROBamMu «Ha KoHeu OT-
YETHOrO Nepuoda C yYeTOM Nokasatenen npucoednHeHHbIX opra-
HU3aUMA» N «3a OTHETHBIM Neproa», oTBe4an Tpedosaruam Oepe-
panbHoro 3axkoHa «QO 6yxrantepckom yyete» Ne 128-03 oT 21 Ho-
A6pa 1996 roaa, v ynomaHyTas Bbille ByxranTepckas 0TY4eTHOCTb,
NOArOTOBNEHHAS B COOTBETCTBUAM C TeM Xe 3aKOHOM, AOCTOBEPHO
BO BCEX CYLLECTBEHHbIX OTHOLUEHMAX OTPaxaeT (hHAHCOBOE NONo-
xeHne OAQ «BonraTenekom» Ha 31 pekabps 2002 roga v pesynb-
TaTbl erc MHAHCOBO-XO3AWCTREHHOW AATENbHOCTM 33 NEpUod C
1 anBapst no 31 gekabps 2002 rofa BKAHUTENEHO.

7. Kak ykasaHo B HeayauposaHHOM pasaene 6 «Conoctasu-
MOCTL floKkasaTenei SyXFranTepekol OTHETHOCTU» MNOACHUTENBHOW
3anvckn, OAQ «BonraTenekom» 661110 peopranuaoBano 30 Hos6ps
2002 roda nyTeM npUCoeAMHEHs PSAa KOMMNAHUA 3SNEKTPOCBA3M
(puBornxckoro thepgepankHoro okpyra. Mel He NPOBOAUNN ayAUT
CPaBHUTENLHOM OyXranTepckorW OTHETHOCTU WAKM Kakux-nnbo ee
3MEMEHTOB, 0B603HA4YEHHBIX CnoBamm «Ha Havano oTYETHOro nepu-
ofia C y4eToM nokasarvenev NpucoeauHeHHbIX opraHnsauni» u «3a
aHanormMYHbIA Nepuos NPOLUNOro roaa ¢ yYeToM NMPUCoeanHEHHbIX
oprammsauuin», a TaKxe «3a OTHETHbIN NEPUOL C yHeTOM npucoe-
OMHEHHBIX opraHusauuii», KoTopble Gkl BKNIOYEHBl B Npunarae-
Myt BYXranTepCKyro 0THETHOCTb UCKMKYUTENLHO 4N Lenew npea-
CTaBNEHMA CONOCTABUMON (PUHAHCOBOW UHopMaLmn.

8. Be3 BHeceHns oroBOPOK B Hallle 3akNoyeHue, Mol obpalyaem
BHUMaHVe Ha pasgen 4 «AHanua v oueHka CTPyKTypbl 6anaxca»
NOSCHATENBHOW 3aNUCKK, B KOTOPOM ONWCAHO NPEBbILEHUE TeKy-
wux obszatenscte OQAO «BonraTenekom» Hapg TEKYLWMMU aKTMBa-
MU Ha 827 456 Tbicaw pybnei no coctogHuio Ha 31 pexkabps
2002 rofia, a Takxe NfaHsl PYKOBOACTBA B OTHOWEHWM AAHHOrO
Aedmumra obopoTHOro Kanurana.

9. Npwunaraembie UHEHCOBbIE OTHETHI HE UMEHOT CBOEW Lienbio
npeacTasneHne UHAHCOBONO NONOXKEHWA W Pe3ynsTaToR AedTesNb-
HOCTM B COOTBETCTBMM C MPUHUMNAMU UnAn MeTogamu Byxrantep-
CKOr0 yqeTa, OBLenpMHATLIMIU B CTPaHax U UHbIX aAMUHUCTPaTUB-
HO-TeppUTOpraneHeIX afpaszosaHuax noMumo Poccuu, CooTteeTCT-
BEHHO, MpunaraeMas (hUMHAHCOBAA OTYETHOCTL He npeAHasHa4eHa
ANS UL, He 3HAKOMbIX C POCCUACKMMMK NpUHYMiamu, npouenypamm
1 MeTofamMu Byxrantepckoro yyeTa.

16 anpens 2003 roga

MNaptHep
0. 1. Banepuyc

Ayautop

0. E. No6aves

KBanuhukaynonHbid atrectaTt no obwemy ayauTy
Ne K 002839
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conformity of the accounting procedures to the legislation of thd
Russian Federation.

8. In our opinion, in 2002, the accounting procedures concerning
the preparation of accounts of OJSC «VolgaTelecom» designateq
by the words «By the end of the accounting period taking intd
account the figures of the annexed organizations» and «In thd
accounting period», meet the requirements of the Federal La
«About book keeping» Ne 129-FL dated November 21, 1996, ang
the mentioned above accounts were prepared according to thg
same Law, it is authentic in all essential aspects and reflects thg
financial position of OJSC «VolgaTelecom» for December 31, 2004
and the results of its financial and economic activity for the period
from January 1 to December 31, 2002 inclusive.

7. As itis specified in section 6 of the explanatory note which wag
not audited «Comparability of accounts data», OJSC «Volga]
Telecom» has been reorganized on November 30, 2002 by fusion o
some telecommunication companies of the Volga region federall
district. We did not audit the comparable accounting statements o
any of their fragments designated by the words «By the beginning of
the accounting period taking into account the figures of the annexed]
organizations» and «In the similar period of the prior year, taking into
account the data of annexed organizations», or «In the accountingy
period, taking into account the attached organizations» which have
been included in the attached accounting statements only for the
purposes of representation of the comparable financial information.

8. In our unqualifide conclusion, we would like to draw your atten-
tion to section 4 «Analysis and evaluation of the balance structure»
of the explanatory note in which an excess of the current obligations
of OJSC «VolgaTelecom» versus the current assets in amount of
Rubles 827456 thousand as of December 31, 2002 is described,
and also to the plans of the management concerning the mentioned
deficiency of working capital.

9. The attached financial reports have not the purpose of repre-
senting the financial position and results of activity according to prin-
ciples or methods of book keeping standard in the countries and
administrative territorial-formations other than Russia. Accordingly,
the attached financial reports are not intended for the persons not
familiar with the Russian principles, procedures and methods of
book keeping.

April 16, 2003

Partner
O. |. Valerius

Auditor

D. E. Lobachyov

Qualification certificate for the general audit
Ne K 002839







o " R AR
fintais e R ":Lm.wmww e el

uhmmmmmmmmmmmmmm

ikl ek ikl i

s

WWMVDLGA-TELEGQM:R
T tWWWMWWWW i




