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Washington _ B
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Dear Sir/Madam

SINGAPORE TELECOMMUNICATIONS LIMITED’S SUBMISSION

TO
SECURITIES AND EXCHANGE COMMISSION

Pursuant to Rule 12g3-2(b) of the U.S. Securities Exchange Act, we enclose the

attached releases by Singapore Telecommunications Limited to the Singapore
Exchange Securities Trading Limited.

Qur SEC file number is 82-3622.

Yours faithfully ?RQCESSEF

/ ocT 29 znna

1or Legal Counsel

Encs.
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MASNET No. 21 OF 26.09.2003 YULE o ;
Announcement No. 23 -

SINGAPORE TELECOMMUNICATIONS LIMITED

Notice Of Changes In Shareholding of Director of Subsidiary

Name of director of subsidiary: Eddy Tan Kah Hock

Date of notice to company: 25/09/2003

Date ‘of change of interest: 22/08/2003

Name of registered holder: Eddy Tan Kah Hock

Circumstance giving rise to the change: Others

Please specify details: Exercise of options pursuant to Singapore

Telecom Share Option Scheme 1999

Shares held in the name of registered holder

No. of shares of the change: 40,000
% of issued share capital:

Amount of consideration per share excluding $1.54
brokerage,GST,stamp duties,clearing fee:

No. of shares held before change: 9,600
% of issued share capital:

No. of shares held after change: 49,600
% of issued share capital:

Holdings of Director of Subsidiary including direct and deemed interest

Deemed Direct
No. of shares held before change: 9,600
% of issued share capital:
No. of shares held after change: 49,600
% of issued share capital:
Total shares: 49,600

Submitted by Chan Su Shan (Ms), Company Secretary on 26/09/2003 to the SGX
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MASNET No. 60 OF 01.10.2003
Announcement No. 65

' SINGAPORE TELECOMMUNICATIONS LIMITED

ANNOUNCEMENT - BUYBACK OF BONDS

Singapore Telecommunications Limited (“SingTel") wishes to announce. that its
wholly-owned subsidiary, SingTel Investments Private Limited, has purchased
S$485 million of the S$1 billion bonds, due 2006, which SingTel issued in 2001.
The bonds, with a coupon of 3.21 per cent per annum, were purchased at a price of
103.41 per cent of the nominal value of the bonds.

- This purchase reduces the SingTel Group’s gross debt and interest expense and
strengthens its balance sheet.

BY ORDER OF THE BOARD

Chan Su Shan (Ms)
Company Secretary

Dated : 1 October 2003

Submitfed by Chan Su Shan (Ms), Company Secretary on 01/10/2003 to the SGX
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Announcement No. 3
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SINGAPORE TELECOMMUNICATIONS LIMITED

News Release - ADSB Telecommunications Reaches Agreement with Belgian
State on Belgacom IPO

Singapore Telecommunications Limited (“SingTel”) wishes to announce that ADSB
Telecommunications BV (“ADSB”), a consortium in which SingTel, SBC
Communications, TDC A/S and a group of Belgian financial investors, have an interest
of 27%, 35%, 33% and 5% respectively, has entered into an agreement with the Belgian
State and Belgacom S.A. (“Belgacom”), to pave the way for a potential Initial Public
Offering of Belgacom, the leading provider of telecommunications services in Belgium.
ADSB holds 50 per cent. less one share of Belgacom. SingTel has an effective interest
of 12.15 per cent. in Belgacom.

The financial impact of the transactions mentioned in the attached release cannot
reasonably be ascertained at this stage. SingTel will provide an update at a later stage.

Attached is a news release jointly made by the Belgian State, ADSB and Belgacom on
the abovementioned.

Press UK.pdf

Submitted by Chan Su Shan (Ms), Company Secretary on 03/10/2003 to the SGX
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NOT FOR RELEASE
IN THE UNITED STATES

Belgacom: Agreement on Pension Fund Transfer and IPO

The Belgian State, the ADSB consortium and Belgacom (the “Parties”) announce an agreement
on key objectives for the future development of Belgacom and on a series of transactions,
including a transfer of Belgacom’s pension fund for statutory employees to the State, that will
pave the way for an IPO of Belgacom.

The IPO will enable the Company to pursue its strategy of development and facilitate a sale of
the ADSB shares in Belgacom to a broad base of public investors. Belgacom is one of the most
successful and financially robust telecommunications operators in Europe and the Parties expect
this agreement to further strengthen its position and role in the Belgian economy.

At the request of the State, the Parties have held discussions with three primary objectives:

1) Review Belgacom’s future strategy and define a set of objectives providing for growth and
long term development while protecting the interests of its employees, customers and
shareholders. The Parties have agreed on the key elements of the Company’s mission which
endorses their vision for the future of Belgacom including the provision of universal services
which will contribute to the reduction of the digital divide. The mission establishes the
development of fixed broadband and advanced mobile data services in Belgium as being at
the heart of Belgacom’s strategy and confirms Belgacom’s commitment to its public service
obligations;

2) Establish a corporate governance framework based on best market practice which will
provide an efficient operating structure while confirming the Company’s obligations to all of
its stakeholders. Consistent with Belgacom’s first class track record in corporate governance,
the Parties have established the guidelines under which Belgacom will continue to create
value for its shareholders while meeting its social and corporate obligations. These guidelines
notably provide for the appointment of independent Board members at the Board of
Belgacom;

3) Ensure that, in the interests of the Company and its current and former statutory employees,
the funding of Belgacom’s current and future first pillar pension obligations to statutory
employees is fully secured. The Parties have agreed to achieve this through a transfer of these
obligations on a fully funded basis to the State.

Building on these and other key objectives, Belgacom and its shareholders have concluded that it
is now appropriate for Belgacom to pursue an initial public offering (IPO) providing shareholder

liquidity and access for Belgacom to the public capital markets.

To enable the pension transfer, the State will submit enabling legislation to the Parliament as




JOINT PRESS RELEASE 2 October 2003

soon as practicable. Following that initiative, from 1 January 2004, the State will assume the
legal pension obligations for Belgacom’s current and former statutory employees, which are
currently borne by Belgacom. On or before 31 December 2003, the State will receive from
Belgacom an amount of cash equivalent to the obligations for pension rights accumulated up to
31 December 2003, which have been valued at €5.0 billion. To finance this payment, Belgacom
will sell the assets of the Company pension fund before year-end and the difference between
these sale proceeds and the value of the obligations as at 31 December 2003 will be financed
through borrowings with minimal impact on the Company’s financial strength. With respect to
the future pension rights that statutory employees will acquire from 1 January 2004, Belgacom
will continue to make ongoing contributions to the State. In this way, the pension obligations will
be transferred to the State on a fully funded basis.

The IPO agreed by the Parties will involve the sale by the ADSB consortium of Belgacom shares
in a global offering to retail investors in Belgium and to institutional investors. The State will
remain the majority shareholder in the Company, continuing to provide full support to its future
development.

Prior to such an IPO and as a first step to achieving a full exit of ADSB, Belgacom will offer in
two separate transactions to use part of its existing cash resources to acquire €1,325 million worth
of ADSB’s shares in the Company at the IPO price. This share buy-back will reduce the number
of shares sold in the PO, ensuring an appropriate balance between supply and demand in the
offering. A portion of the share buy-back will take place in 2003, with the majority being
implemented at the time of the IPO. Belgacom will retain these shares up to the maximum 10%
legal threshold for future use, including for strategic development and appropriate market-based
incentives for its employees.

Following these transactions, the Company will remain one of the least indebted national

telecommunications operators in Europe and its statutory employees will have pensions that are
fully funded and secured by the State.

As a result of an [PO, Belgacom will benefit from establishing a broad retail and institutional
investor base alongside the State, while securing future access to public capital markets. It is
intended that Belgacom will be listed on the Premier Marché of the Euronext Brussels stock
exchange. Following an IPO, Belgacom will be one of the largest publicly listed companies in
Belgium.

Preparations for an IPO of Belgacom will now commence with the aim of completing the process
in the course of 2004, subject to market conditions.

Johan Vande Lanotte, Minister of Budget and Government Participations

“Following its significant contribution to Belgacom’s development, the ADSB consortium has
expressed its desire to sell shares in Belgacom’s initial public offering. The pre-conditions have
been met for an IPO, which is the best solution to provide Belgacom with a broad and stable
shareholder base that will support the Company’s long term development.”
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Lloyd Kelley, Chairman of ADSB

“ADSB is proud of its cooperation with the State and to have helped since 1996 Belgacom to
grow into one of the most profitable telecommunications operators in Europe. We look forward
to working with the State and Belgacom’s management to help position the Company to succeed
as a publicly traded entity.”

Didier Bellens, CEO and President of Belgacom

“Today’s announcement represents the first step towards putting in place an appropriate future
capital structure for Belgacom. We thank our shareholders for their support which has been
instrumental in the development of Belgacom’s successful position.

Looking forward, the flexibility offered by access to the capital markets will help us further
develop our full potential as an innovative, efficient and customer led organisation.

The transfer of the pension fund will put Belgacom on an equal competitive footing with respect
to other operators. Above all, it will take away a factor of volatility from the financial results of
Belgacom.

The IPO will boost the company’s operations and will contribute to the building of the
“Belgacom of Tomorrow”. I therefore consider it to be a federating and mobilizing project for the
entire Belgacom Group, whose ambition remains to be one of the “best-in-class” operators in
Europe.”

This does not constitute an offer of securities for sale in the United States, Belgium or
elsewhere. Any Securities offered will not be and have not been registered under the United
States Securities Act of 1933 and may not be offered or sold in the United States or to U.S.
persons absent registration or an applicable exemption from the registration requirements.
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MASNET No. 2 OF 01.10.2003
Announcement No. 2

SINGAPORE TELECOMMUNICATIONS LIMITED

| SingTel Investor Day

Attached are the presentation materials in connection with the presentations to be made by members
of the SingTel Group's top management today.

Submitted by Chan Su Shan (Ms), Company Secretary on 01/10/2003 to the SGX
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Forward looking statements - important note

The following presentation contains forward looking statements by the management of
Singapore Telecommunications Limited ("SingTel"), relating to financial trends for future
periods, compared to the results for previous periods.

Some of the statements contained in this presentation that are not historical facts are
statements of future expectations with respect to the financial conditions, results of
operations and businesses, and related plans and objectives. Forward looking information is
based on management's current views and assumptions including, but not limited to,
prevailing economic and market conditions. These statements involve known and unknown
risks and uncertainties that could cause actual results, performance or events to differ
materially from those in the statements as originally made. Such statements are not, and
should not be construed as a representation as to future performance of SingTel. In
particular, such targets should not be regarded as a forecast or projection of future

performance of SingTel. It should be noted that the actual performance of SingTel may vary
significantly from such targets.

“$” means Singapore dollars unless otherwise indicated.

' r& SingTel
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SingTel has built a powerful regional business

~ Asia’s leading communications company

37 million mobile customers in
six countries

o S

(RECES

bhaiti r\ SingTel

m@ TELKOMSEL

‘ves’
OPTUS

Q1 FY04: 61% of proportionate
EBITDA from outside Singapore

Belgacom
& others
12%
SingTel*
Regional 39%
mobile
19%

i
Mag Lt P L
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Optus
30%

* Includes IDA compensation
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Group OA results: underlying earnings up 46%*

> SingTel: strong free cash flow

Singapore GDP**
SingTel revenue

SingTel operational
EBITDA margin

\ SingTel

Resilient performance

in difficult conditions

kkk

* NPAT before goodwill & exceptional items.
Excludes $123m exceptional tax credit in Q1FY03

" Lower capex drives strong —<3&5 =
growth in free cash flow #

($m) Q1FY04 Q1FYO03
Cash from operations 524 790
Dividends 134 57
Tax (18) (14)
Op. cash before interest 640 833
Cash capex (115) (368)
' Free cash flow # 524 466

** GDP decline: 3 mth to Jun 03 vs 3mth to Jun 02
* Excluding SingPost ¥ Operating cash less cash capex
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Associates & JV’s: profits and dividends up

Q1 FY04 associates
contribution up

3 mths to Increase/

($m) June 03  (decrease) %
Regional Mobile 204 78
Belgacom 90 56

BSI (Bukaka SingTel) 8 N/m
Singapore Post 10 N/m
Other* (6) (82)
Total | 306 120
Exceptionals** (19) N/m

Total 291 80

SingTel

* Including Optus associates

** Exceptional loss from Bharti’s write-off of licence fee and related interest expense of Punjab licence, net of refund of notional interest on licence fee

Dividends received ($m)

Globe and AIS drive
increase in dividends

51

Q1 Q1 Q1
FY02 FYO03 FY04

Belgacom & others B AIS t! Globe

|
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Positive outlook for year ending March 2004

* For year ending 31 March 2004
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SingTel — “Best Asian Telecom Carrier
¥ > Optus — “Best Asian Competitive Carrier” (Telecom Asia 2003)

%

r\ SingTel * Operating cash less cash capex *** NPAT before goodwill & exceptional items.
. * Excluding C1 defence contract Excludes $123m exceptional tax credit in Q1FY03
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Lucas Chow

Executive Vice President
SingTel Consumer Business

olel
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Asia’s leading multi-market operator
. Balance of exposure — developed and developing markets
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3.8M
1.5%
* At June 03

Figs in boxes represent mobile subscriber base and market penetration rate

~ 37m aggregate

- mobile customers*

)

\ /TELECOM

7.3M

21%

Mobile subscribers (m)

efrecronse. ——
JoPTUS
7.7M
4.9M
7%
73%
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by 230% from 2002-2007

India

-~ Indonesia

_______________ Thailand

Philippines

2001 2002 2003 2004 2005 2006 2007

Source: Citigroup
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19% proportionate EBITDA from

“regional mobile associates

Belgacom
& others
12%
SingTel*
Regional 39%
mobile

19%

Optus
30%

* Includes IDA compensation

40 -

Regional mobile: major profit contributor

Profitable market leaders

) Telkomsel

Globe
SingTel
@ AIS
Optus

@ Bharti

0 20 40 60 80

market share of subscribers %

** EBITDA margins for quarter ended June 2003
Mobile margin for Optus

100
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'~ Regional mobile earnings up 78%*

($m) ﬁoweq_ﬂomﬁ”w Increase %
Telkomsel 112 158
AlS 59 11
Globe 31 9]
Bharti 3 N/m
Regional Mobile 204 78

A

SingTel * Exclude exceptionals

Dividends received ($m)

Regional mobile: profits and dividends up

Globe and AIS drive
_ Increase in dividends

51

Q1 Q1 Q1
FY02 FYO03 FY04

| Belgacom & others B AIS £ Globe
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SingTel Mobile: Maintain profitable market share
> New plans introduced in August 2003

Free talktime Free SMS O:mwmm per Free incoming
per month minute calls

~10-20 cts |
(peak/off peak)

| NA
. W

Classic$28 200 mins 360

iOne$28  8mins 0 | 15cts  Free

5-10 cts
(peak/off peak)

eOne $28 $20 worth NA

== Call Home @ 1 cent /min*

.'I
v Compelling and widest choice price plans

S o Ability to compete &

v’ Quality of network and extensive roaming retain market share

v’ Strong suite of products and services

-’
& SingTel * Applicable to Classic, pod Zoom, Premium 700, Premium 1500, iOne, iTwo, eOne and eTwo plans.
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Broadband and our integrated strategy

One integrated data

subscription plan for
GPRS, HSCSD,

Outdoor Wireless Surf

ol

T - SR > Registration Subscription Free Data usage Data
T {(One-time) {Monthly) {Monthliy) $iM Card
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A fully integrated strategy

» Communication >:<<<:m$ >:<=3m

i &IN5l W._.._‘Zo,._o‘_.mwﬁm:o:m

‘@home

z_,osm.z_mumx,

- VOD

" SNBB 256Kk,
512K & 1.5M
 BOD
W:;mavmox

| ,=,_<m_=u$_

- Home Cam

'Residential
DEL

SE A S ._.:_m is o=_< _u:mmm O:m:.

life bevond words life bhbevond words

SIN

£n pagariiars

mysingte

e..‘!.....an:. tam_ B §

m.ﬁ-..-mﬁnﬂm_m:un? .”

life beyvond words

@work

Wireless surf

Biz ADSL
Biz DEL

Phonenet

Web |

D E A S

life beyvond word




SaWAYIS 99IA19s @ uonedljdde ‘sasinlas Juabiaauod
2 (14-IM ‘O¢ 63) wuojyejd ss0.9 Jo 9)ins ssajweag

awnAuy ataymAuy ‘JUunoday auQ .

SPAOM PDUOADC D41}

S WV 3d C
Buieytew pajeibajul R ||oS SS0JD d)e]i|Ioe} 0] spasu
" 13wo)sha Jo salloBajed [es1B60o] ojul SIAS @ SIpd J93sn|o-9y .

saseyd ¢ niy} yoeouddy «
aWwNAuy aJsaymAuy uoneIIuUNWWO




Mobile data / DSL Demo DEAS

life beyond words

> Lifestyle concepts to grow data and internet revenues

Consumer mobile data — Fun & entertainment ldeas @ play
- Target younger generation of users to drive SMS, MMS, GPRS, 3G
« Games, xHTML portals, Mobile Commerce etc

Business mobile data - Wireless Lifestyle ideas @ work
» Relevant to businesses to improve productivity & efficiency
+ Wireless lifestyle, Relevant content (News, Finance etc)

Consumer DSL - Virtual Double for real world services @ home
« Connected @home

* Productivity @home (e.g. NLB virtual double)

« Fun@home

* Integrated access
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KC Lee

Chief Executive Officer, NCS

Singlel
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NCS: a leader in IT & Engineering Services

History

Strong
financials

Successful

diversification

Market share
expanding

Wines

| making T hagiben

& SingTel
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NCS is a “One Stop Shop’

Public Admin
& Defence

Consulting

W.u,.e T R Y n S g Y T

A o STt 2 e BLARD v P ads

Education

m<mn05m _Semm-ﬁ.ﬂ.os m:m_smmm & _._. >_,o=;mn~:3 ,
. ,;Eo_._nmzo: Um<n_ov3m3 & Integration

o i

Healthcare Financial

Post &
Services

Telco

Manufacturing

Transportation
& Distribution

& Logistics
Strategy & Performance

Organisational & Strategy Consulting
Strategic IT Planning

- e . o g e e gy e e e s e

Ox_s _

PUEEhaMpeIE I SN —— PP BN 8

POV ¥ ST S N

Communications
Engineering

Regional Markets

NCS Subsidiaries

ANcs

making I7 hagipen

Consulting Network & System Integration  Outsourcing

Aviation Telco Engineering Transport & Industrial
Singapore China India

Australia Hong Kong Malaysia

NCS Comms Engg NCS YuBo (IPACS) Zisco

_/ Singlel
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| USD 36bn Asia Pacific IT Services market by 2007

Communications & Media

Discrete Manufacturing

*

Financial Markets

Process Manufacturing
Transportation |

Resource Industries

Construction |

@NGs

, RN TP hebpen

APEJ (2002-2007)

APEJ IT Services spending by verticals (US$M)

L SRV

Banking

Government

Insurance

Education

Utilities |
Health
Services
Wholesale

Retail

B D

_Un forecasts 14% CAGR for

1,000 2,000 3,000 4,000 5,000

Source : IDC Asia/Pacific IT Services Analysis and
Forecast, 2002-2007 report

6,000 7,000

B 2007
&l 2002

.zom is well-positioned to grow
business in key verticals

Public admin &
Defence

Financial services

Telecoms & Post

* Definitions of verticals may differ from IDC .\ mm:mﬁmm
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Asia Pacific continues to offer attractive market
opportunities

Co ~ China will be _m_dmm.ﬂ market

& by 2007
2 Lo T
)
=.
M Market Size in US$ mil
= 309 11,661
=
£ .
(i 25% China
&) =~
o S
M. 20% 891 3,741
0 .
< Malaysia ©
X 15% 404
m 8,165
10% .
Australia
mo\o . ;
Singapore § 5,441
673 gap :
HK 1,079
o @
653 Countries (Asia-Pacific excl Japan)
: ﬁs@w Source : IDC Asia/Pacific IT Services Analysis 2007

and Forecast, 2002-2007 report

. s IT hagipen @ 2002

' NCS has strong regional presence
with 16% overseas revenue (FY03)

Beijing
Fuzhou Guangzhou
Shanghai Nanjing
Suzhou
Chengdu
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NCS corporate capital

* ~3,000 strong workforce

* Learning & Development orgn

e Strong domain knowledge

* Customer intimacy

* People Developer Award

* Largest pool of Certified IT Project
Managers (CITPM)

Best practices, proven
methodologies

Global 1to1 Innovators Award
ISO 9001 Certification
Singapore Quality
Class

Intellectual property

(eg i@scan, @xpert
PteWealth, SellWell CRM)
Technical competencies
Top IT Professional Services
Provider - #2 in Singapore;
#12 in Asia-Pacific

* Financial stability

* Business growth exceeding
market averages in Singapore and
region

FANCS _/ SingTel

. enaddag 1T hapben




[218uIs \ SBJIIA
SWwa)sAsoUdl\ ung

)}o9]9beiol)s

; dVvsS

vSy
jjosajdoad

ajoeIO
JOSOUDIN
salbojouyosa] juaon-

gl
salbojouyosaj 1amenH

pieyoed-1o|MmoH
O3

[1ed

sajeloossy Jaindwon
swid)sAg 09s1)
Jutody2ay9

alempos OINg
|9jedly

82-362%

a
o

o
=
D
.
O
L
wn

- S

" siouped ABojouysal

e e e

[SRS

VIS ‘sa13s1607 1a3uayasg ‘v17 ‘epuoH ‘sonsibo
pJod ‘e10d,S g eUIYD JO SANLIOYINY UOHEIAY |IAID -

214309|3 1ysiqnsyn
‘olj1oed eIsy sbiegeq ‘soluos3oa|3 (euty) d-1H

sdnouc) aieayjjeay
jeuoneN @ yjeaHbulg ‘pieog uonowoid yjjesH

so1uUyoajhjod ‘sjooyds ‘NINS ‘SNN ‘AVISNI

dnoug j916uig

aon ‘pateieyd

pJepuels ‘0g90 ‘[enuapnid ‘esey)  uebiop dr
‘egq ‘swiaysAg Juawdhed g Buuesjn ‘yueg jelysnpuj
1319 ‘Yueqnid ‘eAINY ViV ‘Buly) jo yueg [einjnduby

0)9 ‘apeu] ‘Ajlundag puejdwWoH ‘YjjeaH ‘@oueuld
‘9s19X3 R swolsny) ‘suoljediunwiwod ‘uoljeonpy

. siawo0}sny

slauled

ABojouyoa) buons ¥ siawoisno diyn-an|g,




Agenda

NCS Business and Markets

Competitive Benchmarks

Wncs

maddng 17 hapon

_/ SingTel
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e

Financial dynamics — IT services is different

Telecommunications is
a capital intensive
business

IT services is a people
intensive business

Esmw * Pre-goodwill EBIT divided by net debt plus shareholder’s funds
[ makieg IT hajpen
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NCS revenue: 26% CAGR since 1997

Revenue on “statutory basis”

° 3 A2
mm. Nm \ 0 O>om - »; = g ,wu ore
\Y] e Tolog FECESSION
700 1 | cect Melt |
. eCh down v
1 Internet N
600 Boom Stump Awm 548
500 + Asian <mm£ )
Financial | 435
400 - Crisis v n
M gl
300 + v 252
197
2007 438
1001 |
0 _ “ _ " n “ “
FY97 FY98 FY99 FY00 FY01 FY02 FY03
ﬁ:@uw Source : NCS statutory accounts

¢ oaking T hagifn

Difference between SingTel MD&A
‘and NCS “statutory” revenue

FYO03 revenue ($m)

Elimination of intra-
group revenue

NCS IT business
IPACS

NCS Com Eng
(Prev ‘Aeradio’)

NCS
Statutory

548

No

12 mths
6 mths

5 mths

SingTel
MD&A

578
Yes

12 mths
6 mths

12 mths

_/ SingTel
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Agenda

NCS Business and Markets

Financial Performance

FANCS
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NCS benchmarks well vs global players

NCS more profitable than most

& S PR

'NCS growing faster than most

49%
Sl
< S
3 32% £ 13%
o © 1%
0 E 9% 10%
S b 7%
- (1]
3 3 o
14 o 5% , e
o 4P 7]
0% 1% 0 i
: Js— , n!.....i..J , %,f ) .m , : W,..:.».,m . BRI .Mm_ : - m — P ¥ : SN : : :
CcSsSC Acc- EDS IBMGS NCS HP CcSC EDS Acc- IBMGS HP NCS
enture enture

Note : (i) 2002 full year results
(i) HP Services - incl Compaq from May 2002
(iii) IBM GS - incl PWCC from Oct 2002

” qu m e<v_m8m:c__<mm3mwc=mﬁoﬁmmo:oo:,__um3< :_
¢ M.Gm&nmwa (v) NCS - statutory accounts (including acquisitions) ,\ SingTel
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NCS is well pos

One-stop shop

Expertise &
track record

Partners &
intellectual
property

People

Market
position

Positioned for
growth

Strong
financials

itioned for the future
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Lim Chuan Poh

Executive Vice President
SingTel Corporate Business
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Singapore Business
Regional Business
Managed Hosting

Services
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Corporate Data

» Challenging market conditions

N Data revenues impacted by
| ILC price pressure

ILC revenues

(S$m)
100 -

ILC price
($ per circuit)

50

B ILC revenue

Q1FY03 Q2FY03 Q3FY03 Q4FY03 Q1FYo04

:

Q1 FY04 vs Q1 FY03

« Strong growth

in international 45%
circuits®
* Price declines* >50%
 Data revenue™** 13%

* ILC price per circuit (45 Mbps)

** excludes Internet and C2C
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SingTel is expanding its international
customer base

,

PR
o e
—
% i,
I ity
et
oy

e

CentrinQnlis

%y, HUAWEI TECHNOLOGIES P .
W/_, 7 Network Sofutions Provider AL P@Gm,\ National

betawse hfe’s complicated enough.

INTERNET
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Managed hosting —

regiona
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Vendor A

Profile

SingTel

XPAN

Managed Hosting Telcos
Bundled Telco & IT services

Managed Hosting — moving up the value chain

Customers

SMEs/Medium Enterprises

MNCs, Large
Corporations

>
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SingTel Corporate Business
SingTel Investor Day

1 October 2003




€00 19900 |

Cile No: 82-3622

AeQ Joysenu| |9 Buig

snydo

CSE

I lorsur /7




B2-00L

aQ
o]

SEC File No

C File-Mo: 82-3622

" Chris Anderson

Chief Executive Officer
Optus

Singlel
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Australian telecomms market: scale and returns

> Australia supports 2-3 major players in most industries

Australian telecoms | ~ Profitability correlates to
operators: revenue scale revenue and network scale
20
[ EBITDA margins
m,  Incumbent: approximately 50%

« Optus: approaching 30% target

0.2 0.1 « Other operators have lower margins

Operating revenue (A$bn)

bacsiors . e imidre ek 2L

.3
3

i

Hutchison |;
PowerTel

O
c
Q
[P
T
ke
(]
>

Based on last reported FY results (Telstra & AAPT - y/e Jun 30; Optus & Vodafone - y/e Mar 31; Hutchison & PowerTel - y/e Dec).
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Financial discipline: cost control
» Margin improvement drives bottom line turnaround

>
> . Operational EBITDA margin* |
- VP increases to 28% g NPAT turnaround: A$122m
=4 0
£
mJ —_
T om
E <
- - b
w 2 - ©
c . =
2 L o
® . o
Q e 4 3 o
Q1 Q1
FYO03 FY04*

* Excluding C1 defence contract
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Strategic discipline: clear strategic focus
> Strict investment criteria successfully executed

Investment criteria Example

P ——-e
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Three retail divisions: different stages of maturity
» Mix of yield and potential for growth

N

> . | .

- Our businesses: Q1 FY04 ~ Our businesses: Q1 FY04
5 revenue contribution* M ~ Operational EBITDA margins
2

O

L]

%

Optus overall
margin target: 30%
S S T A VR T O S T

Operational EBITDA margin

Business Consumer
& Wholesale*

' *Excludes C1 Defence contract
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Challenger approach underpins our strategy
» Customers value quality in many areas of service

w Icon account successes: financial services

== AUSSIE
T!au.wi HOME LOANS"
)
IAG
Aottrate
Group

NSW, WA, NT

£
~ QANTAS MMW%IM % McDonald's Australia m -ndmvm_—zuﬂmmﬂﬂ

State governments
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,wi:aEimacnngc_m_wéa& )
. _Q1FY04results

e e e+ i b ot i T

Top line:
'strong growth
1 n...mow,qono_. |

‘Bottom line:
now profitable

-8 NQ. O&Tw¥eE

,ﬂ._omm,_,.zoén
 positive Group
 contributor

SEC

Excluding C1 defence contract = Operating cash less cash capex

Optus: strong & sustainable turnaround

> “Best Asian Competitive Carrier” - Telecom Asia 2003

et S

Double
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Martin Dalgleish

Managing Director
Consumer & Multimedia
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| Optus Consumer: 24% of Optus Q1 revenues”

=

L% U UUN Y

(WX

Second largest
‘Optus division by revenue

*Optus revenues exclude C1 Defence contract

» Telephony revenues make the largest contribution

76% of CMM revenue is
m telephony

&.mc:mam

Pay TV e
1% O::m_”
I telephony
Dial up o 4T%

HFC broadband
6%
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...delivering a breakthrough in profitability that

=004L& -

has continued in Q1 FY04

v Clie Q.

EBITDA margin turnaround

Operational EBITDA margin

FY03 FY03 FYO04

Drivers of margin turnaround

In order of importance:
1. Customer growth
2. Margin
3. Cost base reduction

4. Lower TV Costs
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Challenger approach example: internet

 Best in class speed & reliability

* Flat rate pricing - speed throttling

* Personalised content

« Compelling bundle benefit

o~

Asyour iSP - -~
~an award b
winner?

Ed
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Internet: key “Gateway” product
» Q1 FYO04 total internet revenues up 31%

Total customers up 32% ~ Internet: growth engine

Strong market position*
Customer satisfaction**

Dial-up customers up

Internet customers

HFC broadband

e; customers up
Jun 03

b

HFC broadband

} *ACNielsen.consult March 2003 residential market share report

¢ . Dial-up **out of the top 5 ISPs — ACNielsen.consult 14th Australian Online
survey of 27,371 residential Internet users during Feb and Apr 2003
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Bundling: drives acquisition and retention

> Increased bundling rates for HFC and off network products

Local access telephony Off network bundling
bundling rate* reaches 60% rate* reaches 28%

.ng

_._:z cw

* Based on customers who are receiving a “bundled benefit’ from taking a package of products:
- HFC (telephony plus at least one of broadband internet, dial-up internet or cable TV)

- Offnet (local telephony plus dial-up internet)
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Target: cashflow breakeven by Q4 FY04

> Cash outflow already reduced by A$284m in FY03

B

Cashflow -+ Optus Consumer: aiming for sustainable cashflow”
. - positive by Q4 FY04
mprovement _, *EBITDA less cash capex
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& Singlel

Allen Lew

Managing Director
Optus Mobile
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Consistent track record of performance
> Strong revenue and EBITDA growth

O e NO. 02-00c4

~ Service revenues: . | O_om_d:.,o,:m._ EBITDA:
up17%in Q1 FY04 . up30%inQIFY04

Mobile service revenue (A$m)

oo P R
A TN S T
KRR S SO NS SUPIIONE L S

Q1 Q1 Q1 Q1
FYO02 FYO03 FY04 FY02 FYO03 FY04

Mobile operational EBITDA (A$m)
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Consistent track record of performance
» Declining acquisition & retention costs assist margin expansion

c::.mnncmmzmo:w retention Wo_um__&:o:m_ EBITDA ,3!.9:"
_ costs: down 6% in Q1 FY04 _ expands to 38% in Q1 FY04

} e

BN,

Bo8%

. 0 e+ s - S e

Unit SACs (indexed to 100)

Mobile operational EBITDA margin

Q1 Q1
FYO03 FY04

FYO03 FYO04
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Q1 FYO04: delivering on business mobile strategy
> Business customer net additions up 56%*

L . » Web based fleet management & transition services
- Differentiated ]

_approach « eFulfilment (>700 corporates)

e -+ Optus Business Direct

)

& VILLAGE ROADSHOW LIMITED

“lcon customer |
am:nnmmmmm W AN Queensiand

wv
L
M

f

W Government

H

* Q1 FYO04 vs Q1 FY03. Based on corporate, government & small business customers
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Our market: challenges & opportunities

§

¢

Technology

-+ Handset

evolving
rapidly to
colour screens
* Innovative
2.5G
applications
being
developed

_<,_oc=‘m _:a:mg .

_* New to market growth

slowing

» Rates expected to continue

to fall

Customer behaviours

« Still handset driven
- » Beginning to use phone for

more than just voice

Competitors

. Telstra Loop

* VVodafone :<m

- * New entrant in

3G
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High value focus: using a challenger approach

> Key differentiators: marketing; customer service; and new service leadership

Behavioural marketing:
stimulates usage

Customer
focused
- service

Major
oo:_vomn:o_.

{
H

Leadership
“in launching
- new services

Sometimes

words are not
enough

New Optus MMS
it's SMS with photos |
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1 A3

Data focus: stimulate usage beyond P2P SMS

» Working with customers to deliver targeted solutions

Optus first to market with

- Video MMS
- Microsoft Smartphone
- Mobile Mail over Pocket PC / Palm

MNOIs,

sally sends her
clients photographs

using her Optus MMS phone

. GPRS pricing reduced —
to stimulate data take-up

« Premium SMS content/
services launched

Createa
me5sage
with images

' PROFESSIONAL
[(ABOUT MM5 PERSONAL |
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Optus Mobile: strong market position

« Regionally — 37m Group customers
Scale

« Domestically — 74% size of Telstra®

« Strong revenue & EBITDA growth

Track record of

performance « Margin expansion

« Strong cash flow™ generation

« Grow share of high value customers

Clear strategic focus
» Stimulate data revenues

*Based on customer numbers as at Jun 30  ** Operational EBITDA less cash capex
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