Announcement Page 1 of 2

¢-500%

DAY T
London §

tock Exchanes

B 8 2N
Full Text Announcement 03 LTl /AN

Company HBOS PLC

TIDM HBOS
Headline Director Shareholding
Released 15:52 1 Jul 2003
Number 0289N

NUERMRAIA

03029335

1) Name of company:

HBOS plc

2) Name of Director: &QW M

John Maclean

3) Is holding in own name/wife’s name or non-beneficial:

(a)} own name

(b} spouse

4) Name of registered holder:
HSDL Nominees Limited

5) Please state whether notification relates to a person(s) connected ssED
with the Director named in 2 above and identify the connected perso @CE

- AUG 27 1003

MSON
\ TRANCAL

(a) Director

(b) spouse

6) Please state the nature of the transaction and the nature and extent of the
Director’s interest in the transaction:

PEP re-investments.

7) Number of shares/amount of stock acquired:

) 1 C@QO‘%K

8) Percentage of issued class: de minimis

9) Number of shares/amount of stock disposed: N/A
10) Percentage of issued class: N/A

11) Class of security: Ordinary Shares of 25p each

12y Pyire ner chares (AaY and (BY 706 78n
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13) Date of transaction: (a) and (b} 22nd May 2003

14) Date ccmpany informed: 15" July 2003
15) Total holding following this notification: 5,038

16) Total percentage holding of issued class following this notification: de
minimis

END

Company website
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Company Renishaw PLC
TIDM RSW
Headline Holding(s) in Company N
Released 11:54 3 Jul 2003 apply innovation
Number 1234N

SCHEDULE 10
NOTIFICATION OF MAJOR INTERESTS IN SHARES

1. Name of company
Renishaw plc

2. Name of shareholder having a major interest
HBOS plc and its subsidiaries

3. Please state whether notification indicates that it is in respect of holding of the shareholder named in 2
above or in respect of a non-beneficial interest or in the case of an individual holder if it is a holding of that
person's spouse or children under the age of 18

Not notified

4. Name of the registered holder(s) and, if more than one holder, the number of shares held by each of
them

Chase Nominees Ltd 2,806,371 shares
Morgan Nominees Limited 479,782 shares

JP Morgan Chase bank, Luxembourg 93,839 shares

5. Number of shares / amount of stock acquired
Not notified

8. Percentage of issued class
Not notified

7. Number of shares / amount of stock disposed
Not notified

8. Percentage of issued class
Not notified

9. Class of security
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Ordinary shares of 20p each
10. Date of transaction

Not notified

11. Date company informed
3rd July 2003

12. Total holding following this notification
3,379,992

13. Total percentage holding of issued class following this notification
4.64%

14. Any additional information

15. Name of contact and telephone number for queries
Mike Ratford 01453 524447

16. Name and signature of authorised company official responsible for making this notification
A C G Roberts, Group Finance Director & Company Secretary

Date of notification
3rd July 2003

END

Company website
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RN Ethe company news service (rom
NN | the Londen Stock Exchange

Full Text Announcement

Mext»
Company HBOS PLC
TIDM HBOS
Headline Rule 8 - WPP Group pic
Released 10:46 4 Jul 2003
Number 1742N

FORM 8.1/8.3

Lodge with a RIS or Newstrack if appropriate and the Takeover Panel. Use a separate form for each
class of securities in which dealings have been made.

Date of Disclosure 04/07/03

DISCLOSURE UNDER RULES 8.1(a), 8.1(b)(i) and 8.3 OF THE CITY CODE ON TAKEOVERS AND
MERGERS

Date of dealing 03/07/03

Dealing in (name of company) WPP GROUP PLC

1. Class of securities (eg ordinary shares) GBP 0.10

Amount bought Amount sold Price per unit

350,000 £4.7913

10,600 £4.8125
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3. Resultant total of the same class owned or controlled (and percentage of class)

17,647,339 1.53%

4. Party making disclosure

HBOS Plc

5. EITHER (a) Name of purchaser / vendor (Note 1)

OR (D) if dealing for discretionary client(s), name of fund management organisation

HBOS Plc

6. Reason for disclosure (Note 2)

(a) associate of

(i) offeror (Note 3)
NO

(ii) offeree company
NO

Specify which category or categories of associate (1-8 overleaf)

If category (8), explain

(R Diila Q 2 /ia Adicrlineiirea oararien of Aarrnarcilim ~r meetre] ~F 407 Ar e m~f fhm mlome mE rmmlos rmmt s 4 e
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dealt in)
YES

Signed, for and on behalf of the party named in (4) above

(Also print name of signatory)
Kaeron Heraty
Telephone and Extension number

0207 321 1311 Donna Franks

END

Company website
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Company Halifax PLC
TIDM 59NB
Headline Hx House Price Index June2003
Released 08:00 4 Jul 2003
Number 1619N
Halifax House Price Inde
National Index June 2
All Houses, All Buyers Index (1983=100)
Index (seasonally adjusted) 421.8 Monthly Change 0.6% Annual Change 21.9%

Standardised Average Price (seasonally adjusted) £130,312

Key Points

e House prices increased by 0.6% in June. Prices in the first six months of 2003 rose by 7.1%, double the long-term average rate
increase.

e There is a pronounced north/south divide with house prices increasing most strongly outside London and the South East. in the
quarter, the biggest price rises in Britain were in the North (8.0%), Yorkshire and the Humber (6.8%) and West Midlands (5.5%).
Conversely, prices fell slightly in London (-0.9%) and the South East (-1.0%). These small falls have occurred following a doubli
prices in London and the South East over the past five years.

e The last year has been the 'Year of the North'. Over the past 12 months, the North (36.4%) and Yorkshire and the Humber (33.0
have seen the biggest house price rises followed by Wales (29.6%) — where the average price is approaching the £100,000 barr
and the West Midlands (28.6%). All other regions have experienced double digit increases, but London has slipped to the bottom
table with the smallest rise in prices of the 12 regions over the past year (11.5%).

e The fundamentals supporting the market are strong. Employment - the key driver according to our research - is at a record high
low interest rates are maintaining mortgage payments at around their lowest levels as a proportion of gross earnings in the last
years.

Commenting on the figures Martin Ellis, Chief Economist, said:

"House prices increased by 0.6% in June with prices in the first six months of 2003 rising by 7.1%, double
the long-term rate of increase.

Halifax Estate Agents — one of the country's biggest networks — reports a continuing increase in the number
of properties coming on to the market, which is helping to reduce some of the upward pressure on prices.
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House price growth has slowed during the first half of this year compared to the exceptionally strong
performance in 2002, and we expect this to continue over the coming months. The rate of house price
growth has, however, grown at a faster pace so far this year than we had expected. Following our usual six-
month review, we are therefore slightly adjusting our forecast for house price growth in 2003, increasing it
from 9% to 10%. There is a possibility, however, that the final outcome could well be house price growth of
more than 10% this year.

The regions outside the south of England have seen much more rapid increases in house prices than the
south this year. The northern regions are likely to continue to lead the way over the coming six months as
house prices remain low relative to average earnings in these regions compared to the south, suggesting
that there is scope for continuing buoyant conditions in the north.

The recent significant rise in prices outside southern England has seen a narrowing in the gap between
prices in the north and the south. As a result, the gap between the average UK price in the second quarter
(£129,443) and London (£218,404) narrowed to £89,000 from a record £395,000 in the first quarter of 2003.
Despite this reduction, there continues to be a huge gap in property prices between the north and the south.

The current high level of prices in relation to earnings in the south is constraining demand in this part of the
country, particularly amongst potential first-time buyers. The latest figures for the industry show that first-time
buyers nationwide accounted for only 31% of all house purchases in the first five months of 2003 compared
with 38% in 2002. As a result, we expect the market in the south to pause for breath during the remainder of
the year. The small falls in prices in London and the South East during the second quarter need to be viewed
in the context of a doubling in prices in these regions over the past five years.

There is a very mixed picture across London and the South East. Many areas continue to see price rises.
Property prices are increasing in parts of outer London. Prices also continue to rise in many counties in the
South East with the strongest rises in Oxfordshire and East Sussex. There have been falls in some of the
more expensive areas of London over the past year, such as Hammersmith and Fulham and Wandsworth,
and counties such as Buckinghamshire and Essex have seen small falls in average prices in the second
quarter.

Overall, housing demand in the south of England, as elsewhere in the UK, remains underpinned by low
levels of unemployment and low interest rates. There also remains a persistent shortage of homes in the
south, a phenomenon that will continue to support prices in London and the South East over the medium and
longer terms."

The Halifax House Price Index is compiled with care. Persons seeking to place reliance upon it for
commercial purposes do so however at their own risk.

END
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Company HBOS PLC
TIDM HBOS
Headline Rule 8 - WPP Group plc
Released 11:18 9 Jul 2003
Number 3421N

FORM 8.1/8.3

Lodge with a RIS or Newstrack if appropriate and the Takeover Panel. Use a separate form for each
class of securities in which dealings have been made.

Date of Disclosure 09/07/03

DISCLOSURE UNDER RULES 8.1(a}, 8.1(b)(i) and 8.3 OF THE CITY CODE ON TAKEOVERS AND
MERGERS

Date of dealing 08/07/03

Dealing in (name of company) WPP GROUP PLC

1. Class of securities (eg ordinary shares) GBP 0.10

Amount bought Amount sold Price per unit

575,000 £5.09

373,500 £5.0923
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3. Resultant total of the same class owned or controlled (and percentage of class)

18,595,839 1.62%

4. Party making disclosure

HBOS Plc

5. EITHER (a) Name of purchaser / vendor (Note 1)

OR (b) if dealing for discretionary client(s), name of fund management organisation
HBOS Plc

6. Reason for disclosure (Note 2)

(a) associate of

(i) offeror (Note 3)
NO

(i) offeree company
NO

Specify which category or categories of associate (1-8 overleaf)

If category (8), explain

{bY Rule 8.3 (ie disclosure because of awnershin or control of 194 or more of the clase of relevant cecliritiae



A
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.

dealt in)
YES

Signed, for and on behalf of the party named in (4) above

(Also print name of signatory)
Kaeron Heraty
Telephone and Extension number

0207 321 1311 Donna Franks

END

Company website
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Company HBOS PLC
TIDM HBOS
Headline Rule 8 - Chubb pic
Released 12:03 10 Jul 2003
Number 4018N

FORM 8.1/8.3

Lodge with a RIS or Newstrack if appropriate and the Takeover Panel. Use a separate form for each
class of securities in which dealings have been made.

Date of Disclosure 10/07/03

DISCLOSURE UNDER RULES 8.1(a}, 8.1(b)(i) and 8.3 OF THE CITY CODE ON TAKEOVERS AND
MERGERS

Date of dealing 04/07/03

Dealing in (name of company) CHUBB PLC

1. Class of securities (eg ordinary shares) GBP ORD

Amount bought Amount sold Price per unit

79,099 £0.75

3. Resultant total of the same class owned or controlled (and percentage of class)
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13,172,649 1.59%

4. Party making disclosure

HBOS Plc

5. EITHER (a) Name of purchaser / vendor (Note 1)

OR (b) if dealing for discretionary client(s), name of fund management organisation
HBOS Plc

6. Reason for disclosure (Note 2)

(a) associate of

(i) offeror (Note 3)
NO

(ii) offeree company
NO

Specify which category or categories of associate (1-8 overleaf)

If category (8), explain

(b) Rule 8.3 (ie disclosure because of ownership or control of 1% or more of the ciass of relevant securities
dealt in)
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YES

Signed, for and on behalf of the party named in (4) above

(Also print name of signatory)
Kaeron Heraty
Telephone and Extension number

0207 321 1311 Donna Franks

END

Company website
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Company HBOS PLC
TIDM HBOS
Headline Rule 8 - WPP Group plc
Released 12:04 10 Jul 2003
Number 4020N

FORM 8.1/8.3

Lodge with a RIS or Newstrack if appropriate and the Takeover Panel. Use a separate form for each
class of securities in which dealings have been made.

Date of Disclosure 10/07/03

DISCLOSURE UNDER RULES 8.1(a), 8.1(b)(i) and 8.3 OF THE CITY CODE ON TAKEOVERS AND
MERGERS

Date of dealing 09/07/03

Dealing in (name of company) WPP GROUP PLC

1. Class of securities (eg ordinary shares) GBP 0.10

Amount bought Amount sold Price per unit

300 £5.125
6,660 £5.10875

1,956 £5.11
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3. Resultant total of the same class owned or controlled (and percentage of class)

18,586,923 1.62%

4. Party making disclosure

HBOS Plc

5. EITHER (a) Name of purchaser / vendor (Note 1)

OR (b) if dealing for discretionary client(s), name of fund management organisation

HBOS Plc

6. Reason for disciosure (Note 2)

(a) associate of

(i) offeror (Note 3)
NO

(ii) offeree company
NO

Specify which category or categories of associate (1-8 overleaf)

If category (8), explain

(b) Rule 8.3 (ie disclosure because of ownership or control of 1% or more of the class of relevant securities
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dealt in)
YES

Signed, for and on behalf of the party named in (4) above

(Also print name of signatory)
Kaeron Heraty
Telephone and Extension number

0207 321 1311 Donna Franks

END

Company website

«Back/Hext»
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Company HBOS PLC
TIDM HBOS
Headline Director Shareholding
Released 12:37 10 Jul 2003
Number 4060N

HBOS PLC (The 'Company’)

Notification of Directors' interests in ordinary shares of 25 pence each
pursuant to paragraph 16.13 of the Listing Rules.

HBOS plc Employee Trust Limited (the "Trustee')

The Company has today received notification that 4,428 shares have been released from the Scheme by HBOS ple Employee
Trust Lirnitej(the "Trustee'). Of these, 1,107 shares were sold on 2003 at £7.7609 per share.

The Executive Directors remain beneficiaries and so interested, along with other participants, in 5,526,950 shares still held by
the Trustee. They ceased to have an interest in the shares awarded and sold by the Trustee.

END

Company website
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Company HBOS PLC
TIDM HBOS
Headline Rule 8 - WPP Group plc
Released 11:15 11 Jul 2003
Number 4516N

FORM 8.1/8.3

Lodge with a RIS or Newstrack if appropriate and the Takeover Panel. Use a separate form for each
class of securities in which dealings have been made.

Date of Disclosure 11/07/03

DISCLOSURE UNDER RULES 8.1(a), 8.1(b)(i) and 8.3 OF THE CITY CODE ON TAKEOVERS AND
MERGERS

Date of dealing 10/07/03

Dealing in {(name of company) WPP GROUP PLC

1. Class of securities (eg ordinary shares) GBP 0.10

Amount bought Amount sold Price per unit

160 £5.075

500,000 £5.0717



- A;aE A eSS T aeaA R aAsT e ~= Rt

3. Resultant total of the same class owned or controlled (and percentage of class)

19,087,083 1.66%

4. Party making disclosure

HBOS Plc

5. EITHER (a) Name of purchaser / vendor (Note 1)

OR (b) if dealing for discretionary client(s), name of fund management organisation
HBOS Plc

6. Reason for disclosure (Note 2)

{(a) associate of

(i) offeror (Note 3)
NO

(i) offeree company
NO

Specify which category or categories of associate (1-8 overleaf)

if category (8), explain

(b) Rule 8.3 (ie disclosure because of ownership or control of 1% or more of the class of relevant securities
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dealt in)
YES

Signed, for and on behalf of the party named in (4) above

(Also print name of signatory)
Kaeron Heraty
Telephone and Extension number

0207 321 1311 Donna Franks

END

Company website
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Company HBOS PLC
TIDM HBOS
Headline Rule 8 - Selfridges plc
Released 11:17 11 Jul 2003
Number 4517N

FORM 8.1/8.3

Lodge with a RIS or Newstrack if appropriate and the Takeover Panel. Use & separate form for each
class of securities in which dealings have been made.

Date of Disclosure 11/07/03

DISCLOSURE UNDER RULES 8.1(a), 8.1(b)(i) and 8.3 OF THE CITY CODE ON TAKEOVERS AND
MERGERS

Date of dealing 01/07/03

Dealing in (name of company) SELFRIDGES PLC

1. Class of securities (eg ordinary shares) GBP 0.25

Amount bought Amount sold Price per unit

500 £3.87

3. Resultant total of the same class owned or controlled (and percentage of class)



i
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4,019,740 2.61%

4. Party making disclosure

HBOS Plc

5. EITHER (a) Name of purchaser / vendor (Note 1)

OR (b) if dealing for discretionary client(s), name of fund management organisation
HBOS Pic

6. Reason for disclosure (Note 2)

(a) associate of

(i) offeror (Note 3)
NO

(ii) offeree company
NO

Specify which category or categories of associate (1-8 overleaf)

If category (8), explain

(b) Rule 8.3 (ie disclosure because of ownership or control of 1% or more of the class of relevant securities
dealt in)

YES
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Signed, for and on behalf of the party named in (4) above

(Also print name of signatory)
Kaeron Heraty
Telephone and Extension number

0207 321 1311 Donna Franks

END

Company website
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Full Text Announcement

« Bagk fiéany /
Company British Biotech PLC
TIDM BBG
Headline Holding(s) in Company
Released 09:42 14 Jul 2003
Number 5003N

RNS Number:5003N
British Biotech PLC
14 July 2003
SCHEDULE 10

NOTIFICATION OF MAJOR INTERESTS IN SHARES

1. Name of company

British Biotech plc

2. Name of shareholder having a major interest

HBOS plc and subsidiaries

3. Please state whether notification indicates that it is in respect of holding
of the shareholder named in 2 above or in respect of a non-beneficial interest
or in the case of an individual holder if it is a holding of that person's
spouse or children under the age of 18

Notification is in respect of shareholder named in 2 above

4. Name of the registered holder(s) and, if more than one holder, the number of
shares held by each of them

HSBC Global Custody Nominees (UK) Ltd a/c 823496 1,665,105
HSBC Global Custody Nominees (UK) Ltd a/c 823575 27%,500
HSBC Global Custody Nominees (UK) Ltd a/c 823721 42,000
HSBC Global Custody Nominees (UK) Ltd a/c 823587 185,000
HSBC Global Custody Nominees (UK) Ltd a/c 823733 34,500

5. Number of shares / amount of stock acquired

926,001

6. Percentage of issued class

1.39 per cent

7. Number of shares / amount of stock disposed

n/a

8. Percentage of issued class



Announcement Page 2 of 3

n/a

8. Class of security

Ordinary 5p shares

10. Date of transaction

3 July, 2003

11. Date company informed

Notification received on 11 July, 2003

12. Total holding following this notification

2,216,105

13. Total percentage holding of issued class following this notification

3.32 per cent

14. Any additiocnal information

15. Name of contact and telephone number for queries
Stephen Powers, +44 1865 781147

16. Name and signature of authorised company official responsible for making
this notification

Tony Weir, Finance Director

Date of notification

14 July, 2003

The FSA does not give any express or implied warranty as to the accuracy of this
document or material and does not accept any liability for error or omission.
The FSA is not liable for any damages (including, without limitation, damages
for loss of business or loss of profits) arising in contract, tort or otherwise
from the use of or inability toc use this document, or any material contained in
it, or from any action or decision taken as a result of using this document or
any such material.

This information is provided by RNS
The company news service from the London Stock Exchange

END
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Company HBOS PLC
TIDM HBOS
Headline Rule 8 - WPP Group plc
Released 10:56 14 Jul 2003
Number 5064N

FORM 8.1/8.3

Lodge with a RIS or Newstrack if appropriate and the Takeover Panel. Use a separate form for each
class of securities in which dealings have been made.

Date of Disclosure 14/07/03

DISCLOSURE UNDER RULES 8.1(a), 8.1(b)(i) and 8.3 OF THE CITY CODE ON TAKEOVERS AND
MERGERS

Date of dealing 11/07/03

Dealing in (name of company) WPP GROUP PLC

1. Class of securities (eg ordinary shares) GBP 0.10

Amount bought Amount sold Price per unit

1,300 £5.0637
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3. Resultant total of the same class owned or controlled (and percentage of class)

19,085,783 1.66%

4. Party making disclosure

HBOS Plc

5. EITHER (a) Name of purchaser / vendor (Note 1)

OR (b) if dealing for discretionary client(s), name of fund management organisation
HBOS Plc

6. Reason for disclosure (Note 2)

(a) associate of

(i) offeror (Note 3)
NO

(ii) offeree company
NO

Specify which category or categories of associate (1-8 overleaf)

If category (8), explain

{b) Rule 8.3 (ie disclosure because of ownership or control of 1% or more of the class of relevant securities
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dealt in)
YES

Signed, for and on behalf of the party named in (4) above

(Also print name of signatory)
Kaeron Heraty
Telephone and Extension number

0207 321 1311 Donna Franks

END

Company website
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Company Oxford Instruments
TiDM OXIG

Headline Holding(s) in Company

Released 11:41 14 Jul 2003

Number PRNUK-1407

Oxford Instruments plc has been notified today, pursuant to Secticn 188 of the
Companies Act 1985, that HBOS plc and its subsidiaries have a material and
non-material interest of 3,950,196 Ordinary £0.05p shares in our Company, which
represents 8.25% of the shares in issue.

The shares to which this notification relates are registered as follows:

No of Shares Fund Registered Holder

3,680 FELIF State Street Nominees

919,488 SJP'INTL Bank of New York Nominees Ltd a/c 683007

340,000 SJP RECOVERY Bank of New York Nominees Ltd a/c 683003

303,000 SJP RF32 HSBC Global Custody Nominees (UK) Ltd a/c
872859

180,227 SJP RF42 HSBC Global Custody Nominees (UK) Ltd a/c
872860

386,600 SJP RF80 HSBC Global Custody Nominees (UK) Ltd a/c
823617

212,800 SJP RF89 HSBC Global Custody Nominees (UK} Ltd a/c
823629

721,600 SJP UK & GEN Bank of New York Nominees Ltd a/c 683005

37,500 SJP RF56 HSBC Global Custody Nominees (UK) Ltd a/c
823873

74,000 SJPI RF59 HSBC Global Custody Nominees (UK) Ltd a/c
823861

509,000 SJPI RF62 HSBC Global Custody Nominees (UK) Ltd a/c
823770

224,800 SJPI RF63 HSBC Global Custody Nominees (UK) Ltd a/c
823794

37,500 SJPI RF67 HSBC Global Custody Nominees (UK) Ltd a/c
823757

END

Company website
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Company HBOS PLC
TIDM HBOS
Headline Rule 8 - WPP Group plc
Released 10:33 15 Jul 2003
Number 5570N

FORM 8.1/8.3

Lodge with a RIS or Newstrack if appropriate and the Takeover Panel. Use a separate form for each
class of securities in which dealings have been made.

Date of Disclosure 15/07/03

DISCLOSlSJRE UNDER RULES 8.1(a), 8.1(b)(i) and 8.3 OF THE CITY CODE ON TAKEOVERS AND
MERGER

Date of dealing 14/07/03

Dealing in (name of company) WPP GROUP PLC

1. Class of securities (eg ordinary shares) GBP 0.10

Amount bought Amount sold Price per unit

500,000 £5.1747



Announcement

3. Resultant total of the same class owned or controlled (and percentage of class)

19,585,783 1.70%

4. Party making disclosure

HBOS Plc

5. EITHER (a) Name of purchaser / vendor (Note 1)

OR (b) if dealing for discretionary client(s), name of fund management organisation
HBOS Plc

6. Reason for disclosure (Note 2)

(a) associate of

(i) offeror (Note 3)
NO

(i) offeree company
NO

Specify which category or categories of associate (1-8 overleaf)

If category (8), explain

Page 2 of 3
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dealt in)
YES

Signed, for and on behalf of the party named in (4) above

(Also print name of signatory)
Kaeron Heraty
Telephone and Extension number

0207 321 1311 Donna Franks

END

Company website
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Company HBOS PLC

TIDM HBOS
Headline Director Shareholding
Released 11:18 15 Jul 2003
Number 5606N

1) Name of company:
HBOS plc

2) Name of Director:

James Crosby
Brian Ivory
John Maclean
George Mitchell

Sir Bob Reid

3) Is holding in own name/wife’s name or non-beneficial:
Non Beneficial (as Trustee)
4) Name of registered holder:

1685 Trustees Limited, on behalf of the Trustees of the Bank of Scotland Profit
Sharing Stock Ownership Scheme.

5) Please state whether notification relates to a person{(s) connected
with the Director named in 2 above and identify the connected person{s):

Directors as Trustees of the Bank of Scotland Profit Sharing Stock Ownership
Scheme

6) Please state the nature of the transaction and the nature and extent of the
Director’s interest in the transaction:

The shares disposed of were sold, in terms of the Rules of the Scheme, on the
instruction of employees participating in the Scheme who were beneficially
entitled to such shares and the Directors had no reole in making any decision to
sell.

7) Number of shares/amount of stock acquired: Nil

8) Percentage of issued class: Nil

9) Number of shares disposed: (i)43 (ii) 65

10) Percentage of issued class: de minimis

11) Class of security: Ordinary Shares of 25p each

12) Price per share: (1)789.7p (ii) 796.7p
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14) Date company informed: 14 July 2003

15) Total holding of the Trustees of the Bank of Scotland Profit Sharing Stock
Ownership Scheme following this notification:

4,521,047 Ordinary Shares of 25p each

16) Total percentage holding of issued class of such Shares following this
notification: 0.12%

Contact Details:

Gail Stivey

Company Secretarial Manager
Tel: 0131 243 7029

Mobile: 07766 505615

END

Company website
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Company HMV Group PLC
TIDM HMV
Headline Holding(s) in Company
Released 13:51 15 Jul 2003
Number 5759N

SCHEDULE 10
NOTIFICATION OF MAJOR INTERESTS IN SHARES

HMV Group plc received notice on 14th July 2003 that HBOS plc has a material interest in
17,931,750 shares of HMV Group plc representing 4.44% of the issued ordinary share
capital.

END
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Full Text Announcement

< Back flaxts

Company British Biotech PLC
TIDM BBG
Headline Holding(s) in Company
Released 16:17 16 Jul 2003
Number 6322N

RNS Number:6322N
British Biotech PLC
16 July 2003

DEALINGS BY SUBSTANTIAL SHAREHOLDERS

1) NAME OF CCMPANY
BRITISH BIOTECH PLC

2) NAME OF SHAREHOLDER HAVING A MAJOR INTEREST
HBOS PLC AND SUBSIDIARIES

3) Please state whether notification indicates that it is in respect of

heolding of the Shareholder named in 2 above or in respect of a

non-beneficial interest or in the case of an individual holder if it is a

holding of that person's spouse or children under the age of 18
NOTIFICATION IS IN RESPECT OF SHAREHOLDER NAMED IN 2 ABOVE

4) Name of the registered holder(s) and, if more than one holder,

number of shares held by each of them.
HSBC Global Custody Nominees (UK) Ltd a/c 823496

(
HSBC Global Custody Nominees (UK) Ltd a/c 823575
HSBC Global Custecdy Nominees (UK) Ltd a/c 823721
HSBC Global Custody Nominees (UK) Ltd a/c B23587
HSBC Global Custody Nominees (UK) Ltd a/c 823733
5) Number of shares/amount of stock acquired.
NCT DISCLOSED
6) ( NOT DISCLOSED %) of issued Class
7) Number of shares/amount of stock disposed
N/A
8) ( N/A %) of issued Class
9) Class of security

ORDINARY 5P SHARES

10) Date of transaction
NOT DISCLOSED

2,123,314
279,500
42,000
185,000
34,500
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NOTIFICATION RECEIVED 16 JULY, 2003

12) Total holding following this notification
2,674,314 SHARES

13) Total percentage holding of issued class following this notification
4,01 PER CENT

14) Any additional information

15) Name of contact and telephone number for queries
STEPHEN POWERS, 01865 781147

16) Name and signature of authorised company official responsible for
making this notification
TONY WEIR

Date of Notification 16 JULY, 2003

This information is provided by RNS3
The company news service from the London Stock Exchange

END

Company website
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Company HBOS PLC
TIDM HBOS
Headline Rule 8 - WPP Group plc
Released 12:00 17 Jul 2003
Number E6658N
FORM 8.1/8.3

Lodge with a RIS or Newstrack if appropriate and the Takeover Panel. Use a separate form for each
class of securities in which dealings have been made.

Date of Disclosure 17/07/03

DISCLOSURE UNDER RULES 8.1(a), 8.1(b}{i} and 8.3 OF THE CITY CODE ON TAKEOVERS AND
MERGERS

Date of dealing 16/07/03

Dealing in (name of company) WPP GROUP PLC

1. Class of securities (eg ordinary shares) GBP 0.10

Amount bought Amount soid Price per unit

32,876 £5.20

31,000 £5.24
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3. Resultant total of the same class owned or controlled (and percentage of class)

19,649,659 1.71%

4. Party making disclosure

HBOS Plc

5. EITHER (a) Name of purchaser / vendor (Note 1)

OR (b) if dealing for discretionary client(s), name of fund management organisation

HBOS Plc

6. Reason for disclosure (Note 2)

(a) associate of

(i) offeror (Note 3)
NO

(i) offeree company
NO

Specify which category or categories of associate (1-8 overleaf)

If category (8), explain

{h) Riila 8.3 (ie disclasture hecatise af aownershio or contratl of 1% or more of the class of relevant cectirities
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dealt in)
YES

Signed, for and on behalf of the party named in (4) above

(Also print name of signatory)
Kaeron Heraty
Telephone and Extension number

0207 321 1311 Donna Franks

END

Company website
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Company HBOS PLC
TIDM HBOS
Headline Rule 8 - Debenhams plc
Released 12:04 17 Jul 2003
Number 6665N

FORM 8.1/8.3

Lodge with a RIS or Newstrack if appropriate and the Takeover Panel. Use a separate form for each
class of securities in which dealings have been made.

Date of Disclosure 17/07/03

DISCéOS;JRE UNDER RULES 8.1(a), 8.1(b)(i) and 8.3 OF THE CITY CODE ON TAKEOVERS AND
MERGER

Date of dealing 16/07/03

Dealing in (name of company) DEBENHAMS PLC

1. Class of securities (eg ordinary shares) GBP ORD

Amount bought Amount sold Price per unit

40,000 £4.1875

3. Resultant total of the same class owned or controlled (and percentage of class)
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5,869,414 1.63%

4. Party making disclosure

HBOS Plc

5. EITHER (a) Name of purchaser / vendor (Note 1)

OR ({b) if dealing for discretionary client(s), name of fund management organisation
HBOS Plc

8. Reason for disclosure (Note 2)

(a) associate of

(i) offeror (Note 3)
NO

(i} offeree company
NO |

Specify which category or categories of associate (1-8 overleaf)

if category (8), explain

(b) Rule 8.3 (ie disclosure because of ownership or control of 1% or more of the class of relevant securities
dealt in)
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YES

Signed, for and on behalf of the party named in (4) above

(Also print name of signatory)
Kaeron Heraty
Telephone and Extension number

0207 321 1311 Donna Franks

END

Company website
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Full Text Announcement

Company HBOS PLC
TIDM HBOS
Headline Rule 8 - Debenhams PLC
Released 12:04 17 Jul 2003
Number 6663N

FORM 8.1/8.3

Lodge with a RIS or Newstrack if appropriate and the Takeover Panel. Use a separate form for each
class of securities in which dealings have been made.

Date of Disclosure 17/07/03

nDnIESEG_OSlSJRE UNDER RULES 8.1(a), 8.1(b)(i) and 8.3 OF THE CITY CODE ON TAKEOVERS AND
ER

Date of dealing 19/06/03

Dealing in (name of company) DEBENHAMS PLC

1. Class of securities (eg ordinary shares) GBP ORD

Amount bought Amount sold Price per unit

42,600 Transfer Out

3. Resultant total of the same class owned or controlled (and percentage of class)
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5,908,414 1.63%

4. Party making disclosure

HBOS Plc

5. EITHER (a) Name of purchaser / vendor (Note 1)

OR (b) if dealing for discretionary client(s), name of fund management organisation
HBOS Plc

6. Reason for disclosure (Note 2)

(a) associate of

(i) offeror (Note 3)
NO

(i) offeree company
NO

Specify which category or categories of associate (1-8 overleaf)

If category (8), explain

{b) Rule 8.3 (ie disclosure because of ownership or control of 1% or more of the class of relevant securities
dealt in)
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YES

Signed, for and on behalf of the party named in (4) above

(Also print name of signatory)
Kaeron Heraty
Telephone and Extension number

0207 321 1311 Donna Franks

END

Company website
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Company Oxford Instruments
TIDM OXIG

Headline Holding(s) in Company

Released 13:53 17 Jul 2003

Number PRNUK-1707

Oxford Instruments plc has been notified today, pursuant to Section 198 of the
Companies Act 1985, that HBOS plc and its subsidiaries have a material interest
of 2,071,227 Ordinary £0.05p shares in ocur Company, which represents 4.32% of
the shares in issue.

The shares to which this notification relates are registered as follows:

No of Shares Fund Registered Holder

303,000 SJP RF32 HSBC Global Custody Nominees (UK) Ltd a/c
872858

180,227 SJP RF42 HSBC Global Custody Nominees (UK) Ltd a/c
872860

74,000 SJPI RFS9 HSBC Global Custody Nominees (UK) Ltd a/c
823861

509,000 SJPI RF62 HSBC Global Custody Nominees (UK) Ltd a/c
823770

END

Comipany website
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Full Text Announcement

Chienie

Company HBOS PLC

TIDM HBOS
Headline Director Shareholding
Released 16:59 17 Jul 2003
Number 6862N

1) Name of company:
HBOS plc

2) Name of Director:

James Crosby
Brian Ivory
John Maclean
George Mitchell

Sir Bob Reid

3) Is holding in own name/wife’s name or non-beneficial:
Non Beneficial (as Trustee}
4) Name of registered holder:

1685 Trustees Limited, on behalf of the Trustees of the Bank of Scotland Profit
Sharing Stock Ownership Scheme.

5) Please state whether notification relates to a perscn(s) connected
with the Director named in 2 above and identify the connected person(s):

Directors as Trustees of the Bank of Scotland Profit Sharing Stock Ownership
Scheme

6) Please state the nature of the transaction and the nature and extent of the
Director’s interest in the transaction:

The shares disposed of were sold, in terms of the Rules of the Scheme, on the
instruction of employees participating in the Scheme who were beneficially
entitled to such shares and the Directors had no role in making any decision to
sell.

7) Number of shares/amount of stock acquired: Nil

8) Percentage of issued class: Nil

9) Number of shares disposed: 195

10) Percentage cf issued class: de minimis

11) Class of security: Ordinary Shares of 25p each

12) Price per share: 762.7p

- e~y R T R S S S S P NPy
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14) Date company informed: 17 July 2003

15) Total holding of the Trustees of the Bank of Scotland Profit Sharing Stock
Ownership Scheme following this nctification:

4,520,852 Ordinary Shares of 25p each

16) Total percentage holding of issued class of such Shares following this
netification: 0.12%

Contact Details:

Robert Moorhouse

Deputy Company Secretary
Tel: 0131 243 5450
Mobile: 0771 3402399

END

Company website
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Full Text Announcement

i Nexty

Company
TIDM
Headline
Released
Number

Qther Announcements from this Company v

HBOS PLC

HBOS

Rule 8 - WPP Group plc
11:47 18 Jul 2003
7156N

Page 1 of 3

i{loge

FORM 8.1/8.3

Lodge with a RIS or Newstrack if appropriate and the Takeover Panel. Use a separate form for each
class of securities in which dealings have been made.

Date of Disclosure 18/07/03

DISCLOSURE UNDER RULES 8.1(a), 8.1(b)(i) and 8.3 OF THE CITY CODE ON TAKEOVERS AND

MERGERS

Date of dealing 17/07/03

Dealing in (name of company) WPP GROUP PLC

1. Class of securities (eg ordinary shares) GBP 0.10

Amount bought

1,505,000

Amount sold

Price per unit

£5.1598
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3. Resultant total of the same class owned or controlled (and percentage of class)

21,154,659 1.84%

4. Party making disclosure

HBOS Plc

5. EITHER (a) Name of purchaser / vendor (Note 1)

OR (b) if dealing for discretionary client(s), name of fund management organisation

HBOS Plc

6. Reason for disclosure (Note 2)

(a) associate of

(i) offeror (Note 3)
NO

(ii) offeree company
NO

Specify which category or categories of associate (1-8 overleaf)

If category (8), explain
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(b) Rule 8.3 (ie disclosure because of ownership or control of 1% or more of the class of relevant securities
dealtin)

YES

Signed, for and on behalf of the party named in (4) above

(Also print name of signatory)
Kaeron Heraty

Telephone and Extension number

0207 321 1311 Donna Franks

END

Company website
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RNS

Communicate
Full Text Announcement

1 Back/MNext» i Other Announcements fram this Company - il Send 10 5 Friend
Company HBOS PLC
TIDM HBOS
Headline Rule 8 - WPP Group plc
Released 11:32 21 Jul 2003
Number 7643N

FORM 8.1/8.3

Lodge with a RIS or Newstrack if appropriate and the Takeover Panel. Use a separate form for each
class of securities in which dealings have been made.

Date of Disclosure 21/07/03

DISCLOSURE UNDER RULES 8.1(a), 8.1(b)(i) and 8.3 OF THE CITY CODE ON TAKEOVERS AND
MERGERS

Date of dealing 1807/03

Dealing in (name of company) WPP GROUP PLC

1. Class of securities (eg ordinary shares) GBP 0.10

Amount bought Amount sold Price per unit

49,614 £5.17
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3. Resultant total of the same class owned or controlled (and percentage of class)

21,105,045 1.83

4. Party making disclosure

HBOS Plc

5. EITHER (a) Name of purchaser / vendor (Note 1)

OR (b) if dealing for discretionary client(s), name of fund management organisation
HBOS Plc

6. Reason for disclosure (Note 2)

(a) associate of

(i) offeror (Note 3)
NO

(i) offeree company
NO

Specify which category or categories of associate (1-8 overleaf)

If category (8), explain
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(b) Rule 8.3 (ie disclosure because of ownership or control of 1% or more of the class of relevant securities
dealt in)

YES

Signed, for and on behalf of the party named in (4) above

(Also print name of signatory)
Kaeron Heraty
Telephone and Extension number

0207 321 1311 Donna Franks

END

Company website
« Back/Next»
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Full Text Announcement UL 1
¢ Luzn Hextr "Other Announcements from this Company + Jll! 5end to a Friend
Company Simon Group PLC
TIDM SMON
Headline Change of Interest
Released 16:26 21 Jul 2003
Number 7876N

RNS Number:7876N
Simon Group PLC
21 July 2003

SIMON GROUP plc
Ordinary Shares of 25p each ("Shares")

Notification of Change of Interest

Page 1 of 2

Close

21 July 2003

On 18 July 2003 the Company was advised by Insight Investments that pursuant to
Section 198 of the Companies Act 1985 Insight Investments on behalf of HBOS plc
and its subsidiaries had a material interest in the Shares of the Company as

follows: -
Sedol No of Shares Fund Registered Holder
0809702 2,545,000 SJP RF32 HSBC Global Custody Nominees (UK)
872859
0809702 1,838,200 SJP RF42 HSBC Global Custody Nominees (UK)
872860
0809702 478,000 SJPI RF59 HSBC Global Custody Nominees (UK)
- 823861
0809702 478,000 SJPI RF62 HSBC Global Custody Nominees (UK)
823770

HBOS plc's material interest is now 8,131,200 Shares which is 5.12% of

Shares in issue.

Enquiries:

Simon Group plc Tel:
Richard Catt, Legal Director

This information is provided by RNS

The company news service from the London Stock Exchange

END

Ltd a/c
Ltd a/c
Ltd a/c

Ltd a/c

the

01737 372660
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LRNS

L n. Mexts t 5end to 3 Friend.
Company HBOS PLC
TIDM HBOS
Headline Rule 8 - WPP Group plc
Released 12:05 23 Jul 2003
Number 8705N

FORM 8.1/8.3

L.odge with a RIS or Newstrack if appropriate and the Takeover Panel. Use a separate form for each
class of securities in which dealings have been made.

Date of Disclosure 23/07/03

DISCLOSURE UNDER RULES 8.1(a), 8.1(b)(i) and 8.3 OF THE CITY CODE ON TAKEOVERS AND
MERGERS

Date of dealing 22/07/03

Dealing in (name of company) WPP GROUP PLC

1. Class of securities (eg ordinary shares) GBP 0.10

Amount bought ‘ Amount sold Price per unit

30,517 . £5.09
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3. Resultant total of the same class owned or controlied (and percentage of class)

21,074,528 1.83

4. Party making disclosure

HBOS Plc

5. EITHER (a) Name of purchaser / vendor (Note 1)

OR (b) if dealing for discretionary client(s), name of fund management organisation

HBOS Pic

6. Reason for disclosure (Note 2)

(a) associate of

(i) offeror (Note 3)
NO

(ii) offeree company
NO

Specify which category or categories of associate (1-8 overleaf)

If category (8), explain
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(b} Rule 8.3 (ie disclosure because of ownership or control of 1% or more of the class of relevant securities
dealt in)

YES

Signed, for and on behalf of the party named in (4) above

(Also print name of signatory)
Kaeron Heraty

Telephone and Extension number

0207 321 1311 Donna Franks

END

Company website
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1 Back/ Hext» : Other Announcements from this Company + il Send 1o & Friend

Company HBOS PLC

TIDM HBOS
Headline Director Shareholding
Released 11:15 28 Jul 2003
Number 01800

1) Name of company:
HBOS plc

2) Name of Director:

James Crosby
Brian Ivory
John Maclean
George Mitchell

Sir Bob Reid

3) Is holding in own name/wife’s name or non-beneficial:
Non Beneficial (as Trustee)
4) Name of registered holder:

1695 Trustees Limited, on behalf of the Trustees of the Bank of Scotland Profit
Sharing Stock Ownership Scheme.

5) Please state whether notification relates to a person(s) connected
with the Director named in 2 above and identify the connected person(s):

Directors as Trustees of the Bank of Scotland Profit Sharing Stock Ownership
Scheme

6) Please state the nature of the transaction and the nature and extent of the
Director’s interest in the transaction:

The shares disposed of were sold, in terms of the Rules of the Scheme, on the
instruction of employees participating in the Scheme who were beneficially
entitled to such shares and the Directors had no role in making any decision to
sell.

7) Number of shares/amount of stock acquired: Nil

8) Percentage of issued class: Nil

9) Number of shares disposed: 81

10) Percentage of issued class: de minimis

11) Class of security: Ordinary Shares of 25p each

12) Price per share: 789.59p

e T T o O S Y S T ) e e T e M™AAN
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14) Date company informed: 25 July 2003

15) Total holding of the Trustees of the Bank of Scotland Profit Sharing Stock
Ownership Scheme following this notification:

4,520,771 Ordinary Shares of 25p each

16) Total percentage holding of issued class of such Shares following this
notification: 0.12%

Contact Details:

Gail Stivey

Company Secretarial Manager
Tel: 0131 243 7028

Mobile: 07766 505615

END

Company website

1 Back/Next» ;E
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Company South Staffordshire Group PLC q
TIDM SSF . ﬁ
Headline Holding(s) in Company South Staffordshire
Released 14:52 29 Jul 2003 Grop Pl
Number 08950

RNS Number:08950

Scuth Staffordshire Group PLC
29 July 2003

The Company has today been informed,

in accordance with Section 198 of the
Companies Act 1985,

that HBOS plc and its subsidiaries have a material and
non-material interest in 6,645,217 ordinary shares of 10 pence each in the

Company - 10.12% of the issued shares. This overall interest remains unchanged
since the last notification but the material interest is now 3,704,277 ordinary
shares of 10 pence each - 5.86% of the issued shares.

o
29 July 2003

This information is provided by RNS ol
The company news service from the London Stock Exchange ;@
¥
END

Company website

«Back/Hext»
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Full Text Announcement

4 Back/ Hext» [Other Announcernents from, this Company <
Company Royal & Sun Alliance
TIDM RSA
Headline Disposal
Released 07:00 31 Jul 2003
Number PRNUK-3007
IMMEDIATE

Isend to & Friend

Page 1 of 1

Closa

31 July 2003

Royal & SunAlliance and HBOS Household Insurance Partnership to End

Royal & SunAlliance has today announced that its household insurance
partnership agreement with HBOS will end with effect from 31 December 2003.
After this date new premiums under the scheme will be written by a HBOS
subsidiary. Under the current agreement Royal & SunAlliance underwrites around
£400m of premium annually. Ending the agreement is another step in the action
plan announced by the Group last year and will release around £160m of capital
by the end of 2004, based on its own internal risk based capital assessment.

--ENDS--
Analyst Enquiries:
Malcolm Gilbert
Tel: +44 (0)20 7569 6138
Media Enquiries:
Paul Atkinson

Tel: +44 (0)20 7337 5712

END

Company website

1 Back/Next»
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Company HBOS PLC
TIDM HBOS
Headline Interim Results
Released 07:01 31 Jul 2003
Number 16750

(Page 1)

31st July 2003
HBOS plc Interim Results 2003

Stock Exchange Announcement

Page 1 of 55

[ Close
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HBOS plc 2003 Interim Results

"HBOS is converting volume growth into shareholder value"

Financial Highlights

James Crosby

scoonooooPPrefithbefore tax and exceptional items up 21% to £1,825m.

ecoooooonoPrefitbefore tax up 24% at £1,781m.

) Profit before tax and exceptional items in Retail up ¢
Corporate up 23%; Business Banking up 16%; Insuran
Investment up 26%; Treasury profits down 15%.

ecoonooooobdndetlying earnings per share increase 16% to 32.4p.

ecooooooooBasieiearnings per share increase 20% to 30.3p.
emmmmmuinterim dividend up 5% to 10.3p as cover increases in line
dividend policy.

o Group RoE increases to 17.2% (16.3% H1 2002); Group T
RoE falls to 17.3% (18.3% H1 2002).

emmmmmmGroup net interest margin stable at 182bps; 181bps (H2 2
183bps (full year 2002).

osmmmmmCredit quality sound; non-performing assets as a percenta
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Performance Highlights

Page 3 of 55

0.81% of advances (0.84% end 2002).
e Costiincome ratio falls to 42.1% from 45.2%; Retail, Bus
and Corporate on track to hit cost targets for 2003.

eoormmmmmCapital ratios strengthen as risk weighted assets grow 9%
1 ratio 8.0%, Total ratio 11.2% (7.9% and 10.4% end 2002).

eooooooo@mitrackdo achieve all 2003 published operational targets.

emmmmm Share of UK net mortgage lending 25%, ahead of target ¢
of 23%.

emmmmmmm Strong growth in Retail banking products; 0.6m new
accounts, 0.5m new credit card accounts; credit card bale
increase 8%, bank account credit balances up 19%.

ermmmmmmGroup customer deposit balances grow £11.1bn in the half
Retail balances up £6.0bn.

scoooonnointelligent Finance on track to break even by end 2003.

emmmmm Continued progress in cross- selling drives general insu
sales up 20%; esure motor sales up 82%.

esommmmmmn Overall Investment product sales grow 3% in tough ma
bancassurance sales up 34%; UK IFA sales down 2%.

eammmnmGood growth in Corporate lending; risk weighted assets up
in the half year; margins stable and credit quality sound.

emmmmmmm Business Banking expansion leads to 13% growth in
weighted assets; credit quality stable.

earmmrmmmlike for like sales of Treasury products to the HBOS Group
its customers up 69%.

sommmmn First half merger synergies £250m; ahead of target 1o d
£470m synergies in 2003.

{Page 4)

Chief Executive’s Report

HBOS Converts
Volume Into Value

HBOS's distinctive strategy continues to convert volume
growth into earnings momentum and value for shareholders.
In the first half HBOS delivered volume growth, stable
margins, sound credit quality, a falling cost:income ratio and
stronger capital ratios.

HBOS is on track to achieve all its public targets for 2003, in
sales, market shares, costs and merger synergies.

Profits before tax and exceptional items rose by 21% to
£1,825m. Growth in Retail (up 24%), Corporate (up 23%),
Business Banking (up 16%), and Insurance & Investment
(up 26%) was only partly offset by Treasury (down 15%).

Underlying earnings per share increased by 16% to 32.4p
compared with the same period in 2002. In line with our
policy of increasing the level of dividend cover to 2.5 times,
the Board is declaring an interim dividend of 10.3p, 5%
higher than last year.

Despite the impact of last year's capital raising, Group RoE
rose to 17.2% (16.3% H1 2002). Group Target RoE, which
excludes fluctuations due to short term investment returns,
reduced to 17.3% (18.3% H1 2002). As expected, the short
term dilutive effect of the capital raising, has combined with a
lower return from Insurance & Investment (RoE 13% versus
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18% H1 2002) to hold back near term progress towards our
target of 20% RoE in 2004. The RoE has yet to reflect the
full benefit of the investment of the new capital in the
business, given the normal lag with which new business
translates into earnings.

Margins Stable The Group net interest margin was stable at 182bps (H2
2002 181bps). In Retail, a more favourable interest rate
environment and the benefits of previous back book re-
pricing, saw the net interest margin match that achieved in
the second half of 2002. The 6 basis point fall in the
Corporate margin, 175bps versus 181bps (H2 2002) was
largely accounted for by the change in earnings on capital
allocated to the Division. Underlying Corporate margins
have therefore remained close to the highest levels seen in
this cycle. Business Banking margins, down 13bps to
276bps, reflected a necessary shift in product mix as we
build up our SME franchise in England and Wales.

(page 5)

Sound Credit Quality Total non-performing assets as a percentage of advances,
was broadly stable at 1.80% (H2 2002 1.75%). Very largely
the result of volume growth, the provisions charge rose to
£499m (£379m H1 2002). Closing provisions as a
percentage of advances were 0.81% (0.84% end 2002).
Coverage of non- performing advances by total closing
provisions and interest in suspense was 48% (51% end
2002).

Such strong credit performance is a reflection of our credit

High Quality Assets assessment techniques, the resilient performance of the UK
economy and the comparative bias within our balance sheet
towards higher quality assets.

Relative to our UK peers, we are heavier in the highest
quality of assets, residential mortgages. Despite recent
growth, we believe that we remain relatively light in
unsecured personal and SME lending, broadly matched in
property based Corporate lending and light elsewhere in

Corporate.
Cost:income Ratio Through the realisation of merger synergies and volume
Falls growth HBOS achieved a further material reduction in the

costiincome ratio, 42.1% against 45.2% this time last year.
We are on track to achieve all our published cost targets for
2003. In the first half, Retail costs (targeted at 3% growth for
the full year 2003) were 3.8% higher than in the first half of
last year but 0.6% lower than in the second half. As
promised, the Corporate costiincome ratio fell (15.7%
against 16.2% H1 2002). As a consequence of growing
revenues, the Business Banking costiincome ratio was
slightly lower than in the first half last year and usefully below
the 57.1% incurred in the second half. It is therefore
expected to fall for the year as a whole.

Capital Ratios HBOS's capital resources have expanded faster than
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assets and to fund the previously disclosed £500m injection
into Clerical Medical. Higher retained earnings (up 42%
against H1 2002) and the issue of £641m of innovative Tier
1 capital saw the Tier 1 ratio rise from 7.9% to 8.0%.
Together with an increase of £2.4bn in Tier 2 capital this
resulted in the Total capital ratio rising from 10.4% to
11.2%. These ratios are underpinned by the high quality of
our banking assets and the very substantial amounts of
unutilised Tier 2 capacity in our balance sheet.

(Page 6)
Merger Synergies In the first half of 2003, £129m of revenue synergies and
Ahead of Plan £121m of cost synergies contributed a combined £250m to

the Group's results, more than half the full year target of
£470m. We are now in the midst of the final stages of IT
systems merger activity. Treasury have completed their
programme of systems integration. The task of creating a
unified Group IT infrastructure will be complete by the end of
the year. With branch amalgamation almost complete,
Retail expect the process of decommissioning of legacy
systems to be substantially complete by the middle of next
year. The run rate for merger synergies is now £500m so
we remain absolutely confident of our ability to hit the £800m
synergy target on schedule by January 2005.

Divisional As a genuine retailer with a distinctive consumer proposition
Performance: — simple value for money products — HBOS Retail is
Retail generating rapid growth in both sales and profits. In the first

half, profits before tax and exceptionals rose by 24% to
£833m and we are firmly on track to meet or beat our 2003
sales targets.

Despite adopting an underweight position in the remortgage
sector, the collective reach and service quality of the five
HBOS mortgage brands has delivered an estimated 25%.
market share of net mortgage lending (target 23%). Growth
in savings balances accelerated. Taken together with
credit balances in bank accounts, total balances increased
by £6bn (£7bn full year 2002) to £109.8bn increasing
HBOS's share of UK Household Sector Liquid Assets to an
estimated 15.6%. Both the Mortgage and Savings results
were achieved without any cost to margins.

In traditional banking products HBOS continues to grow at
the expense of its peers. The first half results show that we
are on track to achieve this year's targeted sales of 1 million
credit cards and 1 million bank accounts. Total sales of
500,000 new credit cards gave us an estimated 18% market
share of new credit cards with balances growing by 8%. In
bank accounts we gained 600,000 new accounts, an
estimated 29% of the new and switcher market with credit
balances growing by 19%.

Intelligent Finance is on track to break-even by the end of
2003, reducing its losses to £38m in the first half of 2003
down from £147m in the full year 2002. Operating income
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was up 65% by comparison to the second half of 2002 whilst
costs were stable. With stability in costs and improving
revenues the break-even target is now in sight.

(Page 7)

Retail asset quality remains robust. Non-performing assets
increased slightly from 1.78% of closing advances to 1.80%.
The 18% increase in the provisions charge since H2 2002
reflects both the growth in balances and the normal ageing
of the loan portfolio. The charge for provisions as a
percentage of average advances was 0.14%, 1bp higher
than in H2 2002. Our lead credit quality indicators remain
stable.

Based on end June 2003 house prices, the average loan to
value ratio for the entire residential mortgage book reduced
again, from 43% to 42%. On the same basis only 8.4%
(8.6% end 2002) of the mortgage book had a loan to value
ratio in excess of 85%.

The Retail cost.income ratio fell below 50% to 48.4% (53.6%
H1 2002) through a combination of sales growth, improved
productivity and tight cost control.

Insurance & HBOS's distribution power in Insurance and Investment has

Investment delivered a significant increase in general insurance sales,
up 20%, and a resilient 3% overall increase in investment
sales. Total profits before tax and exceptionals increased by
26% to £389m (£309m in H1 2002).

Insurance profits rose by 12% to £213m (£191m in H1
2002). HBOS is turning its low cost distribution advantage
directly into value for consumers and attractive returns for
shareholders. Sales of household and repayment insurance
products increased by 11% and 13% respectively in the first
half, whilst sales of motor insurance policies, up 82%, saw
esure exceed 600,000 policies, on track to achieve the
targeted 1 million policies well ahead of the original 2005
plan.

We are now embarked on two new developments which will
enhance our growth prospects. Last month we announced a
new insurance venture with Peter Wood to extend the reach
of our motor insurance activity. And today, as separately
announced, the underwriting of our household insurance will
transfer from Royal & Sun Alliance to HBOS on renewal
during 2004. For a number of years all the administration,
product design, pricing and claims management has been
undertaken by HBOS. The transfer will therefore be simple
to effect and seamless for customers. As an underwriter,
HBOS will recognise its profits from household insurance
later than has been the case as a commission earning
introducer. This will have the effect of reducing reported
profits in 2004, but not thereafter, by around £76m.

(Page 8)



*

Announcement Page 7 of 55

Investment profits rose by 49% to £176m (£118m H1 2002)
due to a significant reduction in negative short term
fluctuations in investment returns, which were only partially
offset by reduced earnings from existing business.

Action taken to improve new business profitability has more
than offset unfavourable changes in product mix. In
consequence, new business profitability increased to 23% of
equivalent premiums, moving towards our target of 25%.

In our Investment businesses bancassurance sales were
ahead by 34% as the strategy of offering simple, value for
money investment products through our highly productive
branch network continues to connect with the customers who
make up the UK's largest liquid savings franchise. Clerical
Medical's UK intermediary sales were resilient, down just 2%
in difficult market conditions. Sales into Europe, particularly
Germany, fell more sharply. Overall, intermediary sales
were down 15%. In Wealth Management, as high net worth
investors await a sustained recovery in stock markets, sales
at St James's Place Capital were 17% lower than a year
earlier.

Across the industry as a whole, depressed stock markets
have reduced both the demand for investment products and
the profitability of product providers. As a consequence this
market is consolidating around those players, like HBOS,
with cost effective distribution and strong capital resources.

Business Banking Following the major investment made in taking our SME
products and services into England and Wales, Business
Banking profits rose by 16% to £177m. The newly
established relationship managers field force and the direct
business bank are both gaining customers at the expense of
our peers. Risk weighted assets rose by 13% and £3bn of
new deposits represented a 24% growth in balances since
the year end.

The investment required in people, systems and
infrastructure was substantially completed in the second half
of last year. So although underlying operating expenses
rose 13% against the first half last year, they were virtually
unchanged on the second half of 2002. As promised
therefore, for 2003 as a whole, we are on track to reduce the
cost:income ratio.

The more stable market in motor residuals made for better
trading from both our motor finance and contract hire/vehicle
management businesses. Our Australian and Irish Business
Banking operations also made good progress.

(Page 9)
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Growth in Business Banking has not been at the expense of
credit quality. As a percentage of advances, non-performing
assets were little changed at 2.19% (2.21% end 2002) whilst
the provisions charge, as a percentage of average
advances, fell to 0.30% against 0.36% in H2 2002.

Corporate Banking Good levels of activity and attractive margins allowed
Corporate to sustain momentum without an increase in risk
appetite or a move outside long established areas of
expertise. Risk weighted assets grew by 10% in the half
year whilst deposits rose by £3.6bn (up 26%). Corporate's
increased focus on leading and subsequently selling down
transactions saw non- interest income 37% higher than a
year earlier and profits rose by 23% to £398m.

The distribution of our loan portfolio across industries is
broadly unchanged. The largest sector, accounting for over
30% of loans, continues to be construction and property.
Our focus here is primarily on the property investment sector
where in the first instance the credit exposure is protected by
good quality rental covenants. We have very limited
exposure to commercial developments.

Our credit quality indicators remain relatively stable which is
directly reflected in the first half's experience and the
provisions charge of 0.36% of average advances was little
changed (0.38% H2 2002). Non- performing assets
represent 1.8% of advances against 1.6% at end 2002.

Despite significant investment in people, systems and new
risk rating models as we prepare for the new Basel Capital
Accord, our commitment to cost efficiency saw a further
improvement in the costiincome ratio to 15.7% against
16.2% a year earlier.

A reputation for innovation, the ability to make things happen
quickly and HBOS's market standing have enabled us to
build market leading positions, most notably with our
Structured Finance, Integrated Finance and Joint Venture
offerings where we position ourselves as a "one stop" shop
for the full range of underlying banking products.

Our clear commitment is to maximise the return from such
market positions. As we do so, asset growth is moderating
and will continue to do so. By 2004 we expect that
Corporate will itself be generating almost all the capital
required to support its projected growth.

(Page 10)

Treasury Treasury profits of £109m were 15% below those achieved
in the first half last year, but 6% higher than reported for the
second half. The comparative performance is a direct
reflection of the better trading results achieved in the first
half last year. This year, growth in sales of Treasury
products partly offset a decline in the wholesale interest
margin to produce an outcome consistent with the division's
near term earnings potential.
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Our Treasury is totally focussed on generating quality
earnings. During the first half 42% of revenues derived from
the management of funding and liquidity for the Group, whilst
39% was achieved through the provision of products and
services to the HBOS Group or its customers.

Asset quality is strong. We avoid sub investment grade
investments and in the first half in excess of 99% of our
Investment Portfolio was rated single A or above. No credit
provisions were required in the period.

In the first half HBOS Treasury Services was very active in
funding and capital raising for the Group and since then it
has successfully launched the first covered bond in the UK
market — a new source of funding for HBOS but more
importantly a new financial instrument set to play a key role
in funding tomorrow's mortgage market.

BankWest's first half profits rose by 8% in local currency. In
the midst of HBOS's current proposal to acquire the minority
shareholders’ interests, it is not appropriate to make further
comment at this time.

The UK economy has stubbornly refused to succumb to
recessionary pressures. Lower rates and the stimulus
provided by sterling's fall against the Euro both point to an
improving outlook.

The housing market has proved resilient with lending and
transaction volumes now expected to be only modestly lower
than 2002. Across the UK, prices are now likely to rise by
10% in 2003 even if that obscures a much slower market in
the South. As was the case 12 months ago, the market
remains heavily underpinned by low interest rates, benign
unemployment prospects and a chronic shortage of new or
refurbished housing stock.

The rate of growth in demand for unsecured personal credit
has reduced. There are few if any early signs of a
deterioration in retail credit conditions and the outlook
remains benign.

(Page 11)

Activity levels in most of our Corporate markets are
encouraging. As is reflected in these results we are not
experiencing or indeed anticipating any significant
deterioration in our Corporate credit experience.

Underpinned by tight reinsurance markets and a widespread
shortage of capital in the industry, general insurance
continues to provide HBOS with the opportunity to achieve
good returns and growth.

In the investment products industry, stock markets have
taken their toll of profits and sales prospects. HBOS's
distribution and capital advantages mean that this presents a
real opportunity for us to achieve the No.1 position in UK
investment nrodiuct cales
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There are some early signs of improving business and
-investor sentiment. And we operate primarily in one of the
developed world's strongest economies. Even so, we
continue to have to work with more than the usual levels of
uncertainty and change.

All of which is greatly to HBOS's advantage. HBOS has a
distinctive strategy. It is well diversified, financially strong
and enjoys the benefit of strong market positions
underpinned by inherent cost advantage. We are well
positioned to turn current market conditions to the advantage
of both our customers and our shareholders.

As such, we look forward to the rest of the year with
confidence and remain committed to all our published

targets.
(Page 12)
Financial Highlights
Half year Half year  Half year Year
ended ended ended ended
30.06.2003 30.06.2002 31.12.2002  31.12.2002
£m (1) £m £m
£m
Divisional profit before tax and exceptional
items
Retail Banking 833 671 755 1,426
Insurance & Investment 389 309 280 589
Business Banking 177 153 154 307
Corporate Banking 398 323 358 681
Treasury 109 128 103 231
BankWest 48 40 35 75
Group Items (129) (117) (130) (247)
1,825 1,507 1,555 3,062
Profit attributable to shareholders 1,163 948 968 1,916

Balance Sheet
Loans and advances (gross of securitisation) ¥} 278,835 231,116 255,342 255,342

Loans and advances (net of securitisation) ® 265,904 224,522 248,778 248,778
Total assets 382,219 325,515 355,080 355,080
Total assets (excluding long term assurance

assets attributable to policyholders) 342,014 287,380 317,749 317,749
Subordinated liabilities _ 11,475 7,962 9,127 9,127
Shareholders' funds 14,854 13,508 13,769 13,769
Capital Adequacy % % % %
Tier 1 capital ratio 8.0 8.4 7.9 7.9
Total capital ratio 11.2 11.0 104 104
Performance Ratios % % % %
Post-tax return on mean equity®)“}5} 17.2 16.3 15.2 15.9

Post-tax return on mean equity after adjusting for
short term fluctuations in investment returns and

changes in economic assumptions ("Target 17.3 18.3 16.7 17.5
RoE")34)(8)
Cost:iincome ratio € 42.1 45.2 45.2 452

Net interest margin ()(7) 1.82 1.85 1.81 1.83
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Per ordinary share

Earnings (basic) @ 30.3p 25.3p 25.3p 50.6p

Earnings (underlying) ® ' 32.4p 27.9p 28.2p 56.1p

Dividends 10.3p 9.8p 19.6p 29.4p

Dividends growth 5% 5% 5% 5%

Net asset value 377p 347p 353p 353p

Share Information

Closing number of ordinary shares in issue 3,838 3,778 3,786 3,786

(millions)

Average number of ordinary shares in issue for

basic and underlying EPS (millions) 3,777 3,668 3,758 3,716
(Page 13)

)
(4)

(6)

(8)

The figures and ratios for the half year to 30 June 2002 have been restated from those
previously presented in the 2002 Interim Results to reflect the effect of the change in
accounting policy at December 2002 to unsmoothed asset values for the purposes of
determining the income from long-term assurance business.

Loans and advances comprise loans and advances to banks, customers and operating lease
assets.

Excluding exceptional items.
Annualised.

These ratios have been restated for the half year to 30 June 2002 and for the year ended 31
December 2002. The restatement reflects the change in the calculation of mean equity to a
monthly average basis. On a simple average of equity shareholders’ funds, the equivalent post-
tax return on mean equity would have been; first half 2003 17.0%, first half 2002 16.4%; second
half 2002 15.1%; fult year 2002 16.3%. The equivalent Target RoE would have been,; first half
2003 17.2%; first half 2002 18.2%; second half 2002 16.6%; full year 2002 17.9%.

The costiincome ratio is calculated excluding exceptional items, goodwill amartisation and after
netting operating lease depreciation, amounts written off fixed asset investments and general
insurance claims against operating income.

Certain loans and advances to customers have been securitised. A “linked presentation” format
is used for the statutory balance sheet presentation of these assets and the associated non-
returnable finance. The margin is calculated before deduction of average loans and advances
subject to non-returnable finance. If "linked presentation” had been applied to these average
balances, as was the case in previous years, the net interest margin would have been 1.88%
for the half year ended 30 June 2003 (half year ended 30 June 2002 1.87%,; half year ended 31
December 2002 1.86%; year ended 31 December 2002 1.86%).

Basic earnings per share is based on profit attributable to ordinary shareholders of £1,144m
and weighted average number of ordinary shares in issue of 3,777m. Underlying earnings per
share is based on underlying profit attributable to ordinary shareholders of £1,224m and
weighted average number of ordinary shares in issue of 3,777m. The underlying profit
attributable to ordinary shareholders has been calculated by adding back the post-tax impact of
exceptional items of £31m and amortisation of goodwill (including Joint Ventures) of £49m.

(Page 14)

Key Divisional Statistics

Page 11 of 55
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Half year Half year Half year Year
ended ended ended ended
30.06.2003 30.06.2002 31.12.2002 31.12.2002

Retail Banking

Profit before tax and exceptional items (£m) 833 671 755 1,426
Net mortgage lending (£bn) 11 11 12 23
Net mortgage lending market share (estimated) (%) 25 31 29 29
Total mortgage balances (gross of securitisation) (£bn) 161.1 137.2 149.7 149.7
Total mortgage balances (net of securitisation) (£bn) 149.8 132.2 144.7 144.7
Stock of mortgages market share (estimated) (%) M 23 22 23 23
Total Retail deposit balances (£bn) 109.8 100.4 103.8 103.8
Share of UK Household Sector Liquid Assets (estimated) 15.6 15.6 155 15.5
%

'(I'ot)al Retail lending to customers (net of securitisation) 164.6 144 .0 157.9 157.9
£bn

f?isk)weighted assets (£bn) 94.2 83.8 90.0 90.0
Bad debt charge as a % of average advances (%) () 0.14 0.12 0.13 0.25
Total provisions including interest in suspense as a % of 43
NPASs (%) 40 41 43

Total provisions as a % of closing advances (%) (") 0.69 0.74 0.72 0.72
NPAs as a % of closing advances (%) (') 1.80 1.80 1.78 1.78
Net interést margin (gross of securitisation) (%) (2} ) 1.96 2.02 1.96 1.99
Total cost growth (%) ¥ 3.8 3.7 1.0 2.3
Cost:income ratio (%) ) 48.4 53.6 514 52.5
Post tax return on equity (%) (3)4) ) 23 20 21 20

Insurance & Investment ©

Profit before tax and exceptional items (£m) 389 309 280 589
Insurance premium income (gross written premiums £m) 747 624 710 1,334
Insurance policies in force (000s) 7,464 6,036 6,998 6,998
Investment sales (effective premium income £m) 606 588 634 1,222
New business profitability (% of EPI) 23 21 23 22
Funds under management (£bn) 74 68 64 64
Post tax return on equity adjusted for short term fluctuations

in investment returns and changes to economic 13 18 15 16

assumptions (%)
(3)(4) (5)

Business Banking

Profit before tax and exceptional items (£m) 177 153 154 307
Total deposits (Ebn) 15.3 11.8 12.3 12.3
Total lending to customers (Ebn) 26.7 20.1 23.2 23.2
Risk weighted assets (£bn) 30.2 23.6 26.7 26.7
Bad debt charge as a % of average advances (%) 0.30 0.35 0.36 0.70
Total provisions including interest in suspense as a % of 71 71 75 75
NPAs (%)

Total provisions as a % of closing advances (%) 1.37 1.74 1.48 1.48
NPAs as a % of closing advances (%) 2.19 273 2.21 2.21
Net interest margin (%)) 2.76 3.01 2.89 295
Costiincome ratio (%)) 54.1 54.3 57.1 55.7
Post tax return on equity (%)(3) @) ) 15 15 14 15

(Page 15)
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Half year  Half year Half year
ended ended ended
30.06.2003 30.06.2002 31.12.2002

Corporate Banking

Profit before tax and exceptional items (Em) 398 323 358
Total deposits (£bn) 17.7 12.9 14.1
Total lending to customers (gross of securitisation) (£bn) 50.0 40.7 455
Total lending to customers (net of securitisation) (£bn) 48.6 39.3 44 1
Risk weighted assets (£bn) 58.8 46.6 53.5
Bad debt charge as a % of average advances (%) Q) 0.36 0.34 0.38
Total provisions including interest in suspense as a % of NPAs (%) 56 59 68
Total provisions as a % of closing advances (%)(" 0.97 0.92 1.01
NPAs as a % of closing advances (%)(1) 1.8 1.6 1.6
Net interest margin (gross of securitisation) (%)@ 3) 1.75 1.72 1.81
Cost: income ratio (%) “) 18.7 16.2 14.9
Post tax return on equity (%)(3) ) ©) 19 19 18
Treasury
Profit before tax and exceptional items (£m) 109 128 103
Risk weighted assets (£bn) 13.5 12.8 11.0
% of investment portfolio with credit rating A and above (%) 99.8 99.7 99.7
% of investment portfolio with credit rating AAA and above (%) 91.2 87.2 87.9
Net interest margin (bp) & 13 18 16
Cost:income ratio (%) 4) 26.4 24.7 30.7
Post tax return on equity (%)3) () (®) 19 24 19
(1) Including lending subject to non-returnable finance.

()

(3)

(4)
®)

Certain loans and advances to customers have been securitised. A “linked presentation” format is used for st:
balance sheet presentation of these assets and the associated non-returnable finance. The figures and ratios are
on all lending, including lending subject to non-returnable finance. If "linked presentation" had been applied to
average balances, as was the case previously, the net interest margin for Retail Banking would have been 2.01
the half year ended 30 June 2003 (half year ended 30 June 2002 2.05%; half year ended 31 December 2002 :
year ended 31 December 2002 2.04%). The equivalent figures for Corporate Banking would have been 1.81% -
half year ended 30 June 2003 (half year ended 30 June 2002 1.79%; half year ended 31 December 2002 1.87%
ended 31 December 2002 1.83%).

Annualised.

Excluding exceptional items.

Post-tax return ratios have been restated for the year ended 31 December 2002. The restatement reflects the cha
the calculation of mean equity to a monthly average basis.

30 June 2002 restated to reflect the effect of the change in accounting policy at December 2002 to unsmoothec
values for the purposes of determining the income from long term assurance business.

(Page 16)

Retail Banking

The first half of 2003 has again seen us deliver strong sales and continue the profit growth momentum
reflected in our 2002 results. Our commitment to deliver value, simplicity and transparency to consumers
continues to drive strong bottom line growth with profit before tax and exceptional items 24% higher at
£833m and the post tax return on equity increasing to 23% from 20% for 2002.

Our first half performance confirms we are on track to meet all our published targets for 2003. Highlights of
this year's operational performance are:
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- Net mortgage lending share of 25% (full year target 23%)

- 600,000 new bank accounts (full year target 1m)

- 500,000 new credit card accounts (full year target 1m)
- Cost growth of 3.8% and costs down 0.6% compared to the second half of 2002 (on track to deliver 3%

cost growth target)

- £6bn growth in savings and banking credit balances.

Page 14 of 55

We have again delivered significant income growth whilst restricting cost growth to just 3.8%. As a result,
our cost:income ratio again improved, falling from 53.6% in the first half of 2002 to 48.4%.

Financial Performance

Profit and Loss Account Half year Half year Half year
ended ended ended e
30.06.2003 30.06.2002 31.12.2002 31.12.
£m £m
£m
Net interest income 1,665 1,446 1,561
Non-interest income 385 339 382
Mortgages & Savings 301 265 344
Banking 131 114 126
Personal Loans 17 18 15
Credit Cards 86 70 81
Other 29 18 29
Fees and commissions receivable 564 485 595
Fees and commissions payable (192) (146) (202)
Other operating income 13 - (11)
Operating income 2,050 1,785 1,943 :
Operating expenses* (993) (957) (999) (¢
Staff (439) (384) (410)
Accommodation, repairs and maintenance (23) (34) (28)
Technology (38) (42) (33)
Marketing and communication (121) (121) (119)
Depreciation:
- Tangible fixed assets (28) (28) (27)
Other (57) (88) (92)
Sub total (706) (697) (709) (¢
Recharges:
- Technology (129) (117) (138)
- Accommodation (106) (60) (73)
- Other Shared Services (52) (83) (79)
Operating profit before provisions* 1,057 828 944
Provisions for bad & doubtful debts
Specific (221) (166) (194)
General (18) (4) 9)
Share of profits of associates and joint ventures 15 13 14
Profit before tax and exceptional items 833 671 755
Post tax return on equity* 23% 20% 21%
Cost : income ratio* 48.4% 53.6%
51.4%
* Excluding exceptional items
(Page 17)

Growth in lending balances and stable margins were the key drivers behind the 15% increase in net interest
income to £1,665m (2002 £1,446m). With non-interest income 14% higher, total operating income grew by
15% year on year and exceeded £2bn for the first time.

Our continued focus on cost management and productivity gains enabled us to restrict year on year
operating expense growth to 3.8%. Furthermore, operating expenses fell by 0.6% when compared to the
second half of 2002. We remain confident that full year cost growth will be restricted to 3% for a second
successive year. Our cost management performance is being greatly helped by our successful delivery of
merger cost synergies.
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Asset quality remains robust. Whilst the provisions charge rose by 18% compared to the second half of
2002, this reflects the significant growth in unsecured lending balances in recent years. Non-performing
assets ("NPAs") as a percentage of period end loans and advances remained stable at 1.80% (December
2002 1.78%). Since the year end we have experienced modest increases in provisions and NPAs as our
portfolio matures but this is a natural consequence of the significant balance growth delivered in recent

years. Our lead credit quality indicators remain stable.

Net Interest Margins and Spreads Half year Half year Half year Ye
ended ended ended ends
30.06.2003 30.06.2002 31.12.2002 31.12.20(
£m £m £m £
Net Interest income:
Interest receivable 4,601 3,931 4,305 8,2:
Interest payable (3,048) (2,600) (2,842) (5,4¢
Capital earnings 112 115 98 2
1,665 1,446 1,561 3,0(
Average Balances:
Interest earning assets - securitised 8,242 1,803 4,970 3,4
- other 162,592 142,325 153,049 147,7.
170,834 144,128 158,019 151,18
interest bearing liabilities - deposits 108,599 99,806 103,752 101,7¢
- securitised 8,242 1,803 4,970 3,41
- other 53,993 42,519 49,297 45,9:
170,834 144,128 158,019 151,1.
Average Rates: % % %
Gross yield on interest earning assets 5.43 5.50 5.41 5.4
Cost of interest bearing liabilities (3.60) (3.64) (3.57) (3.€
Net Interest Spread 1.83 1.86 1.84 1.
Capital earnings 0.13 0.16 0.12 0.1
Net Interest Margin 1.96 2.02 1.96 1.

Certain loans and advances to customers have been securitised. A “linked presentation” format is used for
the statutory balance sheet presentation of these assets and the associated non-returnable finance. In the
calculation of net interest margin above, average balances are stated before deduction of non-returnable
finance. If "linked presentation”" had been applied, the net interest spread and margin would have been as

follows:

Half year Half year Half year 3
ended ended ended en
30.06.2003  30.06.2002 31.12.2002  31.12.2

% % %

Net Interest Spread 1.93 1.89 1.90

Net Interest Margin 2.06 2.05 2.02

(Page 18)

The net interest margin for the first half relative to the previous six months was unchanged at 196bps. The

key movements were as follows:

Movement in Margin: Basis Points
Net Interest Margin for the half year ended 31 December 2002 196
Add:
Mortgages 3
Savings 3
Credit Cards 1
Capital Earnings 1
Less:
Wholesale Funding {3)

Banking

3)
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Personal Lending (2)
Net Interest Margin for the half year ended 30 June 2003 196

Margin trends in our core businesses remain robust. Our first half performance benefited from wider
spreads in mortgages and savings, both up 3bps as we took opportunities to reprice in response to base rate
changes. These benefits were offset by a 3bps reduction attributable to increased wholesale funding
together with reduced spread contributions from Banking and Personal Lending.

Non-Interest Income

Non-interest income increased by 14% to £385m (2002 £339m). Fees and commissions receivable were
£79m higher at £564m, reflecting volume led growth in fee income across our principal product lines. This
was partly offset by a £46m increase in fees and commissions payable, mainly reflecting a volume led
increase in mortgage intermediary fees.

Operating Expenses

Despite strong sales volumes, operating expenses increased by only 3.8% to £993m (2002 £957m), and
were 0.6% below the level incurred in the second half of 2002. We remain firmly on track to restrict full year
2003 cost growth to just 3%.

The combined impact of income growth and tight cost control enabled us to reduce the cost:income ratio
below 50% for the first time to 48.4% (2002 53.6%). The analysis of operating expenses by cost type in
2003 reflects changes to the classification of direct and recharged expenditure. The total costs of the
division are not materially affected by these changes and comparative figures have not been restated.

Provisions

Closing provisions as a percentage of period end loans and advances fell to 0.69% from 0.72% at the end of
2002. Total provisions (including interest in suspense) coverage of NPAs was 40%, down from 43% at the
end of 2002. The apparent dilution in provisions cover is driven primarily by continuing house price inflation,
resulting in lower specific provisions in respect of the secured portfolio.

The bad debt charge represented 0.14% (2002 0.12%) of average loans and advances in the first half, only
1bp higher than the charge for the second half of 2002. The total charge comprises £224m (2002 £168m)
for unsecured and £15m (2002 £2m) for secured advances, reflecting the significant growth in unsecured
balances in recent years. The secured charge continues to benefit from a combination of significant house
price inflation, a stable mortgage arrears profile, reduced losses on possession and our ongoing focus on
front end asset quality.

(Page 19)

Balance Sheet and Asset Quality As at As at As at
30.06.2003 30.06.2002 31.12.2002
Loans & Advances to Customers: £bn £bn £bn
Loans and advances to customers 175.9 149.0 162.9
Less: non-returnable finance (11.3) (5.0) (5.0)
164.6 144.0 157.9

Bad Debt Provisions: £m £m £m
Specific 877 799 855
General 330 303 312
Total 1,207 1,102 1,167
Provisions as % of Loans and Advances 0.69% 0.74% 0.72%
Classification of loans and advances*: % % %
Home mortgages 91 91 91

Other personal lending:

- Secured 1 1 1

- Unsecured 4 4 4

- Credit cards 3 3 3

- Banking 1 1 1
Total 100 100 100

Non-Performina Assets £m £m £m
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Secured 1,889 1,736 1,697

Unsecured 1,270 1,096 1,202
Total 3,159 2,832 2,899
Interest in Suspense £72m £67m £70m
Total Risk Weighted Assets £94.2bn £83.8bn £90.0bn
Total Customer Deposits £109.8bn £100.4bn £103.8bn
* Before provisions and after deducting non-returnable finance

Total balance sheet provisions increased by £40m to £1,207m in the first half of 2003, analysed as follows:

As at As at As at

30.06.2003 30.06.2002 31.12.2002

Closing Provisions £m £m £m
Secured 387 376 389
Unsecured 820 726 778
Total 1,207 1,102 1,167

Closing provisions as a percentage of period end loans and advances were 0.69% (December 2002 0.72%)
as shown below:

As at As al As at

30.06.2003 30.06.2002 31.12.2002

% % %

Secured 0.24 0.27 0.26
Unsecured 6.14 6.42 6.33
Total 0.69 0.74 0.72
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Our asset quality remains strong with growth in NPAs broadly tracking asset growth. NPAs as a percentage
of period end loans and advances remained stable at 1.80% (December 2002 1.78%). Balance sheet
provisions coverage of NPAs also remained stable at 40% (December 2002 43%).

As at 30.06.2003 As at 30.06.2002 As at 31.12.2002
£m % of £m % of £m % of
NPAs NPAs NPAs
Specific 877 28 799 28 855 30
General 330 10 303 11 312 11
Interest in Suspense 72 2 67 2 70 2
Total 1,279 40 1,169 41 1,237 43

Operational Performance

Mortgages

in the first six months of 2003 we have continued to demonstrate the effectiveness of our five- brand
strategy. By competing effectively through all channels, and across the complete range of mainstream and
specialist mortgage segments, we have delivered an estimated first half net lending market share of 25%
leaving us well placed to achieve our full year stock related share target of 23%.

Gross mortgage lending at £31.7bn was 26% up on the equivalent period in 2002 and represented an
estimated 26% market share. In total the retail mortgage book has grown by £11bn to £161bn of assets at
the end of June 2003 (including securitised assets of £11bn).

Asset quality has not been sacrificed in order to drive sales. The average income multiple remains prudent
at just under two and a half times. Based on end June 2003 house prices the average LTV for the entire
book fell to 42%, down from 43% at the end of 2002, and only 8.4% (December 2002 8.6%) of the book has
LTVs in excess of 85%. The average LTV for new business in the first half of this year was 61% compared
to 63% in 2002.

In the first half year we have deliberately adopted an underweight position in the remortgage sector as the
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We continue to benefit from our investment in "Best in Class" processing technology. During the first half of
2003 we have transferred "Bank of Scotland" branded mortgages onto our leading- edge mortgage
processing platform. Our industry- leading service levels have once again been recognised. We were
awarded "Best Overall Lender 2002/2003" by Your Mortgage magazine and "Best Mortgage Provider 2003"
by Personal Finance magazine.

Contributions from the key mortgage brands were as follows:

Gross Lending Net Lending

Halif year Half year Half year Half year Half year Half year
ended ended ended ended ended ended

30.06.2003 30.06.2002 31.12.2002 30.06.2003 30.06.2002 31.12.2002
£bn £bn £bn £bn £bn £bn
Halifax and Bank of 21.5 17.5 21.3 5.7 54 6.1

Scotland
Birmingham Midshires 4.2 20 3.6 25 0.9 20
The Mortgage Business 2.2 1.4 21 1.2 0.8 1.3
Intelligent Finance 3.8 42 4.7 2.0 3.5 3.1
Total N7 251 31.7 11.4 10.6 12.5
(Page 21)

Mortgage credit quality remains very strong, as measured by arrears performance and closing provisions as
a percentage of period end loans and advances. Total mortgage arrears represent just 1.1% (December
2002 1.1%) of the value of the portfolio and total mortgage provisions as a percentage of period end loans
and advances were 0.26% (December 2002 0.28%). The following tables demonstrate the relatively stable
profile of mortgage arrears and possessions experience;

At 30th June 2003
Cases Total CML Value of Total
Mortgages Average Debt* Mortgages
Arrears 000's % % £m %
3-6 months 19.8 0.70 N/a 1,077 0.7
6-12 months 10.2 0.36 N/a 508 0.3
Over 12 months 4.0 0.14 N/a 172 0.1
Total 34.0 1.20 N/a 1,757 1.1
Opening New Closing Value of
Stock Possessions Disposals Stock Debt
No. No. No. No. £m
Possessions (half year) 989 569 (826) 732 3
At 31st December 2002
Cases Total CML Value of Total
Mortgages Average Debt* Mortgages
Arrears 000's % % £m %
3-6 months 19.5 0.68 0.59 964 0.7
6-12 months 9.2 0.32 0.30 425 0.3
Over 12 months 3.9 0.14 0.15 177 0.1
Total 32.6 1.14 1.04 1,566 1.1
Opening New Closing Value of
Stock Possessions Disposals Stock Debt
No No No No £m
Possessions (full year) 1,546 2,874 (3,431) 989 35

*

Value of debt represents total book value of mortgages in arrears

Bank Accounts

Our market leading current account, combining attractive interest rates backed up by aggressive marketing,
has allowed HBOS to sustain its attack on the incumbents in the UK banking market. The strong sales
performance delivered in 2002 has been maintained with 605,000 new bank accounts opened in the first half
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of 2003. The HBOS share of a growing new and switchers market is now estimated to be 29%.

New account openings and attractive interest rates have contributed to a strong growth in credit balances to
£10.6bn (December 2002 £8.9bn). Debit balances have remained stable at £0.8bn, although credit quality
has improved significantly. Provisions as a percentage of period end loans and advances have decreased to
3.6% from 4.7% at the end of 2002 and non-performing assets have declined to 5.3% of period end loans
and advances (December 2002 6.8%).

Bank account customers have continued to migrate to lower cost distribution channels. Internet registered
users have grown by 19% to 1.9m and the number of online transactions has increased by 26% in the last 6
months.

(Page 22)

Credit Cards

The HBOS credit card business continues to benefit from an extensive multi-branded product range coupled
with the broadest distribution base of any UK retail bank (ranging from branches to direct mail and our broad
collection of partnership and affinity arrangements). We acquired 533,000 new accounts (703,000 including
those acquired through our joint venture partners) in the first half of 2003, resulting in an estimated HBOS
market share of 18% of new credit card accounts. We are on track to meet our full year target of one million
new credit card accounts.

Balances have increased by 8% to £4.2bn (December 2002 £3.9bn) and NPAs increased to 9.0%
(December 2002 8.4%) of period end loans and advances.

We constantly monitor forward leading credit indicators and these have moved in line with NPA performance
as the following table illustrates:

30th June 2003 30th June 2002 31st December 2002
Credit utilisation™ 23.0% 26.0% 24.0%
Overdrawn limits 2 6.2% 6.1% 6.4%
Delinquency roll rates™ 46.7% 43.8% 43.3%

percentage of total available credit lines which is drawn down
percentage of accounts in excess of credit limit
3 percentage of credit card balances in arrears which have worsened in the period

*2

Since the end of 2002 we have experienced a modest deterioration in overdrawn limits and delinquency roll
rates. As with NPAs, these trends reflect the combination of strong balance growth in recent years and the
maturing portfolio. Our NPA performance is favourable when compared to the rest of the industry.

Personal Lending

HBOS continues to benefit from massive brand reach within the personal loans market, ranging from our
core brands of Halifax and Bank of Scotland to our diverse range of joint venture brands. We remain one of
the fastest growing providers of personal loans in the UK. Total gross lending on core brands for the first
half of 2003 is stable compared to the same period last year against a background of a market decline of
6%. This growth was generated across all channels, with significant increases in Internet, up 116% year on
year, and direct, up 6%. Balances outstanding have grown by 3% since the end of 2002.

Balance sheet provisions as a percentage of period end loans and advances are 7.30%, down from 7.49% at
the end of 2002. NPAs declined to 11.5% of period end loans and advances (December 2002 11.8%).

Savings

Against a background of base rate falling to its lowest level for 50 years, HBOS has continued to perform
extremely well in a fiercely competitive market. During the first half of 2003 our estimated overall market
share of Household Sector Liquid Assets has increased to 15.6%.

Our multi-branded savings strategy has allowed us to grow savings balances by £4.3bn during the first half of
2003. This was achieved at the same time that £1.3bn (2002 £0.9bn) of customer deposits were transferred
into HBOS long-term savings products, a new record level. The success of both our liquid savings and our
bancassurance strategy gives us real confidence that we are consolidating our position as the nation's No.1
for retail savings and No.1 bancassurer.
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Intelligent Finance
Half year Half year Half year Ye
ended ended ended end
30.06.2003 30.06.2002 31.12.2002 31.12.20
£m £m £m £
Net interest income 60 (1) 36
Non-interest income (4) 4) (2)
Operating income 56 (5) 34 :
Operating expenses (76) (73) (75) (1
Operating loss before provisions (20) (78) (41) (1
Provisions for bad & doubtful debts
Specific (17) (10) (15) (¢
General (1) - (3)
Loss before tax (38) (88) (59) (1.
Total Lending to Customers £14.5bn £9.2bn £12.4bn £12.4
Total Customer Deposits £3.8bn £2.9bn £3.3bn £3.8
Total Risk Weighted Assets £7.3bn £5.0bn £6.7bn £6.7

Intelligent Finance (IF) remains on track to deliver our declared goal to break-even by the end of 2003.
Strong growth in net interest income and stability in operating costs were the key factors behind a2 £21m
reduction in losses compared to the second half of 2002. Further income improvements, allied to stable
costs and provisions, will drive a further reduction in losses in the second half of this year.

Customer advances increased by £2.1bn in the first half as IF took a UK net mortgage lending share of 5%.
Customer deposits have grown by £500m including a doubling of Cash ISA balances. Operating income
was 65% higher than the level achieved in the second half of 2002, whilst operating expenses and provisions
remained stable. Other key features of the first half performance were:

~oooo?d&®, 000 accounts now open, up from 600,000 at December 2002,

—amm average products per customer remained at 2.2 reflecting the influx of new customers to the ISA
product.

-mmm IF's reputation for product and service excellence continues to be recognised with awards including
"Centralised Lender of the Year" (What Mortgage); "Best Provider of Flexible Mortgages” (Mortgage
Introducer) and "Gold Mortgage Provider” (Financial Adviser).

-mm St James's Place Bank mortgage balances now total over £1bn, with deposit balances of almost
£400m.

Prospects

Retail Banking's first half performance provides further evidence that our strategy, based on delivering value,
simplicity and transparency to customers, continues to drive real shareholder value. Strong growth in
balances linked to margin stability is delivering significant income growth which, combined with a disciplined
approach to cost management, continues to drive outstanding growth in profits and returns. Our focus for
the second half of 2003 will be unchanged. We confidently expect to meet or exceed all of our published
targets for the full year.

(Page 24)
Insurance & Investment

The positive momentum of the Insurance Business was maintained in the first half of 2003 with sales up by
20% overall and each major line of business showing useful growth. Of particular note was the performance
of esure, where motor insurance sales increased 82% against the equivalent period last year.

Against the backdrop of volatile stock markets and poor trading conditions, the Investment Business
performed resiliently with overall sales 3% ahead of the same period last year. The trends by channel seen
in previous reporting periods continued, with a strong performance in Bancassurance, where sales increased
by 34%, contributing to an overall increase in UK investment sales of 11%.

Profit before tax and exceptional items advanced by 26% to £389m. Insurance profits increased by 12% to

4 2Am with ctranm ~cAantrilk itinme fram lath tha Batiecabhald and ranavirmant inctiranecea hircinaceae Inmvinctmant
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profits increased by 49% to £176m, the resuit bouncing back from last year's performance which was
adversely affected by short term fluctuations in investment returns. This improvement in reported profit was
achieved despite lower margins on in-force business and assets under management as a result of lower

stock market levels.

Financial Performance

Half year Half year Half year Y
ended ended ended enc
30.06.2003 30.06.2002 31.12.2002  31.12.2
£m £m £m
Net interest income 26 18 32
Non-interest income 535 429 402 £
Income from long term assurance business 216 124 109 | | ‘
General insurance premium income 171 177 143 :
OEIC/Unit trust management income 43 33 17
Fund management income 19 20 16
Other fees and commissions receivable 175 140 212 :
Fees and commissions payable (98) (79) (87) (1
Other operating income t 4 14 (8)
Operating income _ 561 447 434 H
Operating expenses* (125) (89) (107) (1
Staff (40) (31) 41 |
Accommodation, repairs and maintenance (5) (7) (6) |
Technology (6) 4) -
Marketing and communication (8) (7) (10) |
Depreciation — Tangible fixed assets (3) 2) 4y
Other (33) (13) (27) i
Sub total (95) (64) (88) (1
Recharges - Technology (16) 9) (11) |
- Accommodation (1) (1 (3)
- Other Shared Services L (3) (15) (5) |
General insurance claims payable (42) (43) (36) |
Amounts written off fixed asset investments 2 (1) (3)
Operating profit* 396 314 288 ¢
Share of profits of associates and joint ventures (7) (5) (8) .
Profit before tax and exceptional items 389 309 280 d
Post tax return on equity** 13% 18% 15% 1

* Excluding exceptional items.

**  Calculated excluding exceptional items and short term fluctuations in investment returns. As highlighted in our 2002 results
announcement, Return on Equity is of limited value in gauging the returns from Long Term Assurance Business accounted for on
an embedded value basis and for that part of our Insurance Business not currently underwritten in-house.
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Insurance Business

Financial Performance

Profit before tax and exceptional items from the Insurance Business increased by 12% to £213m as the
business continues to perform strongly, primarily as a result of mortgage and personal loan growth in Retail.

Half year Half year Half year

ended ended ended e

30.06.2003 30.06.2002 31.12.2002 31.12.
£m £m £m
Net interest income 11 5 17
Non-interest income 301 2863 283
Income from long term assurance business 36 28 35
General insurance premium income 171 177 143
Other fees and commissions receivable 172 127 190

Fees and commissions payable (79) (76) (80) {
Other operating income 1 7 (5)
Operating income 312 268 300
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Operating expenses* (50) (29) 47)
General insurance claims payable (42) (43) (36)
Operating profit* 220 196 217
Share of profits of associates and joint ventures (7) (5) (8)
Profit before tax and exceptional items 213 191 209

*

Excluding exceptional items
Operational Performance

Insurance sales increased 20% to £747m gross written premiums in the first half of 2003, with good progress
being made on all major product lines.

Insurance Sales Gross Written Premiums Number of In-force Policies

Half year Half year Half year Half year

ended ended ended ended

30.06.2003 30.06.2002 30.06.2003 30.06.2002

£m £m ‘ 000's 000's
Repayment 433 383 3,346 3,015
Household 200 180 2,395 2,166
Motor 89 49 581 309
Other 25 12 1,142 546
Total 747 624 7,464 6,036

Repayment

Sales of repayment insurance under the Halifax and third party brands increased by 13% to £433m as a
result of continued success in cross- selling to personal loan and credit card customers. All repayment
insurance offered to Group customers is now underwritten by Halifax Insurance Ireland and all third party
business is underwritten by St. Andrew's Insurance following the successful completion of the repayment
insurance integration programme.

Household

Sales of household insurance under the Halifax, Intelligent Finance, esure and Sainsbury's Bank brands
increased by 11% to £200m as a result of continued success in cross-selling to mortgage customers and
sales of our standalone insurance through Retail branches.
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As announced to the market separately today, during 2004 the underwriting of our household insurance
business will move on renewal to St. Andrew's Insurance from Royal & Sun Alliance. Because the
administration, pricing and claims management of this business has for a number of years been successfully
undertaken within HBOS, we are confident that the high quality of customer service and levels of retention
achieved by our household insurance business will be maintained during this transition. The consequent
change to the timing of recognition of net income as we move from commission (accounted for in the year of
receipt) to premiums (accounted for as the premiums are earned) will result in a one-off reduction in reported
profits of circa £76m in 2004.

Halifax Home Insurance’s position as a leading provider in the UK has been reaffirmed by inclusion in
Which? Magazine’s best buy tables for the 3" year running and by recently winning the accolade of “Best
Buildings and Contents Provider” in the Mortgage Advisor and Home Buyer Awards. Today’s announcement
is designed to protect and build on this position of strength.

Motor

Sales of motor insurance underwritten by esure under the esure, Halifax and Sainsbury's Bank brands
increased by 82% to £89m. It is only two and a half years since esure started writing business and already
over 600,000 motor and household policies have been sold, well ahead of schedule. esure remains on
target to move into profitability in 2004.

As announced last month, and subject to FSA approval, we intend to launch a separate insurance brand in
conjunction with Peter Wood in early 2004 to meet the needs of customers who currently fall outside of
esure’s target customer segment.
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Financial Performance

Reported profit before tax and exceptional items for the Investment Business increased by 49% to £176m.
This increase reflects the fact that last year's result was depressed by significant negative short term
fluctuations in investment returns — the direct consequence of the fall in stock markets (the FTSE 100 fell
from 5217 to 4656 in the first half of last year and by comparison this year it was little changed). The
increase in reported profits was, however, partially offset by lower margins on existing in-force business and
assets under management as a result of lower stock markets (the FTSE 100 was on average 25% lower in
the first half of 2003 as compared to the same period last year). Profit before tax based on long term
assumptions, i.e. after eliminating the effect of short term fluctuations in investment returns, therefore
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reduced by 33% to £193m.

Haif year Half year Half year
ended ended ended el
30.06.2003 30.06.2002 31.12.2002 31.12.
£m £m £m
Net interest income 15 13 15
Non-interest income 234 166 119

Income from long term assurance business 180 96 74

OEIC/Unit trust management income 48 33 17

Fund management income 19 20 16

Other fees and commissions receivable 3 13 22

Fees and commissions payable (19) (3) )

Other operating income 3 7 (3)
Operating income 249 179 134
Operating expenses* (75) (60) (60)

Amounts written off fixed asset investments 2 (1) (3)
Profit before tax and exceptional items 176 118 71
Effect of short term fluctuations in investment returns 17 170 242
Changes to economic assumptions - - (90)
Profit before tax based on long term assumptions* 193 288 223

* Excluding exceptional items
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Long Term Assurance Business

The sources of income from long term assurance business on an embedded value basis are set out below.

Half year Half year Half year Year
ended ended ended ended
30.06.2003 30.06.2002 31.12.2002 31.12.2002
£m £m £m
Contribution from Existing Business 138 197 169
Contribution from New Business 51 60 60
Investment earnings using long term assumptions 44 37 32
Changes to economic assumptions - - 90
Short term fluctuations in investment returns (17) (170) (242) (412)
Income before tax from long term assurance 216 124 109
business
Comprising: Investment Business 180 96 74
Insurance Business 36 28 35

As reported below, new business profitability for investment sales as a whole improved in the first half of
2003. However, because of a marked reduction in the proportion of long term assurance sales in favour of
collective investment funds, the contribution made by new long term assurance business to reported profits
was £9m lower at £51m.

The embedded value of long term assurance business at 30 June 2003 was £3,716m (2002 £3,199m) of
which 45% (2002 43%) was shareholders' funds and the balance was the value of in-force business. The
economic assumptions used in the embedded value calculation are unchanged from year end 2002.
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As at As at /
30.06.2003 30.06.2002 31.12.c

% %
Discount rate (net of tax) 8.5 9.4 8
Equity return (net of tax credits) 75 7.5 7
Gilt return (gross of tax) 5.0 5.0 5
Expense inflation 3.0 3.0 3

New Business Profitability

As in previous years, to aid comparison with competitors and to illustrate the expected full lifetime value of all
new investment sales (i.e. not just that part of the value of long term assurance business reported in the year
of sale under the embedded value methodology), we have calculated new business profitability on an
achieved profits basis using a discount rate of 8% per annum, and active experience and expense
assumptions.

Overall, new husiness profitability increased to 23% EPI, largely as a result of further improvements in
efficiency and case size. Further progress has thus been made towards our longer term target of 25% EPI.

Half year Half year Half year Half year Year Ye

ended ended ended ended ended end

30.06.2003 30.06.2003 30.06.2002 30.06.2002 31.12.2002 31.12:Z

EPI* £m °%EP* EPI* £m %EPI EPI* £m %Ef
Bancassurance 290 26 216 32 507
intermediary 247 16 289 14 561
Wealth Management 69 35 83 19 154
Total 606 23 588 21 1,222

* EPI = equivalent premium income = annual premiums plus 10% of single premiums
(Page 28)
Operational Performance

Investment sales increased by 3% to £606m EPI in the first half of 2003, underlining the resilience of the
HBOS multi-brand/multi-channel strategy in the face of poor trading conditions in almost all of our investment
markets.

Total UK investment sales grew by 11% to £565m EPI in the first half of 2003. Based on the new business
figures declared to date by other major competitors, we believe that HBOS will comfortably maintain its
current position as the third largest life, pensions and investment provider in the UK market.

Investment Sales Half Half Half Half Half Half Half
year year year year year year year

ended ended ended ended ended ended ended '

30.06.03 30.06.03 30.06.03 30.06.03 30.06.02 30.06.02 30.06.02 30

Single  Annual Total TotalEPI  Single  Annual Total  Tof
£m £m £m £m £m £m £m
Life 2,073 45 2,118 251 2,282 50 2,332
Pensions 1,136 94 1,230 208 858 151 1,009
Collective Investments 1,239 22 1,261 147 638 9 647
Total 4,448 161 4,609 606 3,778 210 3,988
Bancassurance 2,421 48 2,469 290 1,592 58 1,650
Intermediary 1,579 89 1,668 247 1,608 127 1,735
Wealth Management 448 24 472 69 578 25 603
Total 4,448 161 4,609 606 3,778 210 3,988

Bancassurance

Sales of investment business distributed via our Bancassurance channel increased by 34% to £290m EPI,
with both Halifax and Bank of Scotland retail branches and Bank of Scotland Investment Service showing
strong growth and further improvements in productivity. This performance re-confirms our position as the
UK’s leading bancassurer. It underlines the success of our customer champion strategy that offers simple,
transparent, value for money products as part of an integrated approach to liquid savings and longer term
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Intermediary

Clerical Medical's strong intermediary franchise underpinned a resilient performance in the UK which saw
sales fall by only 2% to £206m EPI in the face of an anticipated steeper decline in the overall UK investment
market and a resurgence of “special offers” from intermediary competitors to bolster sales figures. iIn the
past 2 years, Clerical Medical has successfully moved away from with profits business towards less capital
intensive products and has not pursued unprofitable special offers. In the first half 2003, with profits
business accounted for less than 11% of UK intermediary sales in contrast to the same period two years ago
when the percentage was 56%. As a consequence of these actions, new business profitability for the
channel once again improved.

As reported at our full year results in February, HBOS's commitment to maintain the financial strength of
Clerical Medical's with profit fund for existing customers was evidenced by the allocation of an additional
£500m of capital early in 2003 in the face of volatile stock markets. The free asset ratio of Clerical Medical,
excluding implicit items and before deduction of the required minimum solvency margin was estimated to be
9.9% as at 30 June 2003 (7.2% at 31 December 2002). Clerical Medical has not applied for any realistic
reserving waivers from the FSA.

Sales outside of the UK were significantly affected by economic downturns in the major markets in which we
operate, Germany and Hong Kong being the most significant. Whilst non-UK intermediary sales represent
less than 17% of the overall intermediary channel, the decline nonetheless contributed to the 15% overall fall
in intermediary sales to £247m EPI.

Wealth Management

Sales at St. James’s Place Capital (SIPC) were 17% lower at £69m EP! as higher net worth investors
continue to wait for evidence of a sustained recovery in the stock market before investing. As a
consequence, the contribution of SIPC’s new business to reported profits also declined.
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A full recovery of SUPC’s performance is dependent on greater stability returning to investment markets and
hence investor confidence but despite this the business model remains in good shape and continues to
develop well with partner numbers increasing in the first half by 26 to 1,127 as intermediaries increasingly
view SJPC as one of the winners from the planned changes to polarisation. The SJPC proposition for
intermediaries has been further strengthened by the launch of a "Protection Panel", which offers protection
products from a range of providers, and the continued adoption of non-investment weaith management
services.

Asset Management
Insight Investment’s funds under management increased by 19% to £68bn at 30 June 2003, the acquisition
of Rothschild Asset Management in January 2003 contributing £9bn of funds to this total.

The integration of the two businesses is nearing a successful completion and is accelerating delivery of
Insight’s strategic goals, helping to position it as a major player in the institutional fixed income market and
one of the UK's leading fund-of-fund providers.

Total Group assets under management, including assets managed by St James's Place, were £74bn at 30
June 2003.

Prospects

The outlook for our Insurance and Bancassurance businesses continues to be very encouraging with their
momentum being linked to the success of HBOS's core banking businesses. Their prospects are likely to be
further advanced by industry-wide regulatory reforms, which are expected to favour larger, more efficient
providers offering simple, low cost products to the mass market.

in the UK intermediary market, Clerical Medical’s franchise is increasingly positioning it as one of only a few
winners in the face of market consolidation and the decline of the with profit market. The continued focus on
less capital-intensive products together with the successful implementation of a shared services organisation
will help ensure that Clerical Medical executes this transition steadily and profitably.

In the event of a market recovery and as polarisation reforms come through, SJPC's growth record is
expected to be restored. The fortunes of Insight Investment are similarly linked in the near term to the market
but with the capabilities recently acquired through Rothschild Asset Management, it is better positioned in
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With this mix of credentials right across the Insurance & Investment businesses, confidence in the brands,
distribution and customer propositions remains strong.

(Page 30)

Business Banking

Financial performance in the first half has been strong, with a 16% increase in profit before tax and
exceptional items to £177m (2002 £153m).

We have seen significant growth in business levels, with total advances to customers up 15% and deposits
up 24% over the six month period since December 2002.

Financial Performance

Half year Half year Half year 3
ended ended ended en
30.06.2003 30.06.2002 31.12.2002 31.12.2
Net interest income 352 305 323
Non-interest income 305 266 310
Business Centres 74 64 ( 72 ]
Asset Finance 26 18 29
Motor Finance 22 19 20
Other 27 16 27
Fees and commissions receivable 149 117 148
Fees and commissions payable (61) (62) (57) (
Operating lease rental income 206 187 225
Other operating income 11 24 (6)
Operating income 657 571 633 1,
Operating expenses* (421) (362) (427) (
Staff r (147) (119) | (126) (
Accommodation, repairs and maintenance (12) (14) (12)
Technology (16) (10) (12)
Marketing and communication {12) (10) (13)
Depreciation:
Tangible fixed assets (10) (10) (10}
Operating lease assets (144) (117) (157) (
Other (31) (31) (54)
Sub total {372) (311) (384) (
Recharges:
Technology (31) (26) (25)
Accommodation (6) (3) 5)
Other Shared Services (12) (22) (13)
Operating profit before provisions* 236 209 206
Provisions for bad & doubtful debts
Specific (74) (61) (74) (
General (1) (7) {5)
Amounts written off fixed asset investments {1) 3) 3)
Share of profits of associates and joint ventures 17 15 5
Profit on disposal of business v - - 25
Profit before tax and exceptional items . 177 153 154
Net interest margin** 2.76% 3.01% 2.89% 2!
Net interest spread ** 2.52% 2.57% 2.59% 2.
Bad debt charge as a % of average advances 0.30% 0.35% 0.36% 0.
Costiincome ratio™™* 54.1% 54.3% 57.1% bt
Post tax return on equity* 15% 15% 14%

*

t1]

Excluding exceptional items

Net interest margin for this and previous periods now includes liquid assets in Business Banking principally outwith the Ul
comparison on the previous basis would have been as follows:
Net interest margin 2.84% 3.11% 2.98% 34
Net interest spread 2.59% 2.65% 2.68% 2.

Cost:income ratio has been calculated excluding exceptional items and after netting operating lease depreciation and amounts
off fixed asset investments against operating income
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As at As at As

30.06.2003 30.06.2002 31.12.20

£bn £bn £l

Loans & Advances to Customers 26.7 20.1 28

Bad Debt Provisions £m £m b3

Specific 214 207 1!

General 152 143 1

Total 366 350 3

Provisions as % of Loans and Advances 1.37% 1.74% 1.48
Classification of loans and advances™: % %
Agriculture, forestry and fishing 3 3
Energy R 1
Manufacturing industry 7 9
Construction and property 24 18
Hotels, restaurants and wholesale and retail trade 15 15
Transport, storage and communication 3 5
Financial 11 14
Other services 26 23
Other lending — Motor Finance 9 11
Overseas residents 2 1

100 100 1

Non Performing Assets (NPAs) £584m £548m £51:

Interest in Suspense £46m £38m £4¢

NPAs as a % of Closing Advances 2.19% 2.73% 2.2

Provisions including interest in suspense as a % of NPAs "% 71% 7t

Total Risk Weighted Assets £30.2bn £23.6bn £26.7

Total Customer Deposits £15.3bn £11.8bn £12.3

*

Before provisions
Operational Performance

Operating income has increased 15% to £657m (2002 £571m) driven by strong growth in business volumes
across the division and fee generation.

Operating expenses, excluding operating lease depreciation, increased by £32m, up 13% compared to the
same period last year with the principal increase being within staff costs. Growth in staff numbers has now
slowed, increasing in the six months to June by 4%, to 7,402 with 87% in the UK, 8% in Ireland and 5% in
Australia. Operating expenses excluding operating lease depreciation have increased by only 3% compared
to the second half of 2002.

Our investment in developing a significant new business team across the UK is delivering results,
contributing to healthy divisional loans and advances growth of 15% compared with the previous year end,
together with strong deposit growth of 24%. In particular, our focus on deposits has been supported by the
expansion of our specialist deposit teams and the introduction of market leading deposit products, which
beat all the published standard business deposit rates offered by other major clearing banks.

The volumes of new business through all our channels continues to meet expectation, and in the six months
to June 2003, our total UK business customer numbers rose by 16% to 317,000. In the past twelve months
we have grown our current account numbers by 40%. This puts us well on our way to achieving our target
6% UK SME market share by end of 2004.

(Page 32)
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Our Specialist Finance and Asset Finance areas continue to do well in competitive markets, recording asset
growth of 8% in the six months to June 2003, with a strong performance from our property investment
lending areas. Our Cashflow Finance business, active in factoring and invoice discounting markets, had a
good first half performance with net advances up 10% to record levels.

In the Motor Finance area, new business is 11% ahead of the same period last year. Our Contract Hire and
Vehicle Management businesses have had a good first half with healthy fleet growth giving us a group fleet
size (including Lex Vehicle Leasing) of over 178,000.

Progress in our overseas businesses has been excellent. Capital Finance Australia has generated
substantial growth across its property, asset finance and motor activities. Bank of Scotland (Ireland)
continues to make strong progress in its strategy of becoming Ireland's No. 1 Business Bank, with growth in
advances of 20% and in deposits of 33%.

Interest margins have been impacted by product mix changes as we build up our SME franchise in England
and Wales, and have declined by 13 basis points to 2.76% against the second half of last year, as follows:

Basis
Movement in Margin Points
Net Interest Margin for the half year ended Dec 2002 289
Deduct
Decrease in deposit margins (7)
Decrease in capital earnings (6)
Net Interest Margin for the half year ended June 2003 276

Overall credit quality remains good within our weli diversified portfolio. Whilst in some sectors trading
conditions have been difficult during the first half of 2003, we have utilised our integrated customer
proposition to increase support for customers, for example through our Cashflow Finance business. We
have also closely monitored early indicators of risk migration within the portfolio and changes in wider
economic conditions to allow for the swift deployment of loss mitigation strategies. Our property-related
activity remains focused on the investment market and relates to good quality assets with strong covenants.
Our credit risk management systems have enabled us to grow our strategically important core SME
business, without compromising asset quality.

The total provision charge of £75m for the half year was 0.30% as a percentage of average customer lending
(2002 0.35%) with Non Performing Assets as a percentage of closing advances little changed at 2.19%
against 2.21% at the year end.

Total Risk Weighted Assets increased by 13% to £30.2bn over the last six months.
Overall, these results deliver a post tax return on equity of 15% (year ended December 2002 15%).
Prospects

In our core UK banking markets our product and service proposition is giving us a significant net gain from
customers switching between banks, and we remain on target to achieve projected step-change increases in
new business banking volumes. We are achieving growth throughout our spread of businesses without
impacting levels of credit quality and with a close focus on cost efficiency. Our ambition, flexible attitude to
business and track record of providing innovative products continue to provide a sound basis for sustained
growth in the future.

(Page 33)
Corporate Banking

A relationship bank with transactional excellence, Corporate’s clear focus on controlled growth, improved
returns, increased efficiency and credit quality have yet again delivered an impressive set of figures. Profit
before tax and exceptional items rose by 23% to £398m compared to the prior year notwithstanding a
challenging economic backdrop.

Financial Performance
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Half year Half year Half year Y¢
ended ended ended end
30.06.2003  30.06.2002 31.12.2002 31.12.20
Net interest income 430 344 393 7
Non-interest income 277 202 243 4
Arrangement fees 134 103 127 2
Commitment fees 29 20 30
Guarantee fees 15 10 9
Redemption fees 17 17 10
International services 6 5 5
Transaction fees 8 7 5
Other 8 9 12
Fees and commissions receivable 217 171 198 3
Fees and commissions payable (9) 7) 7 (
Profit on sale of investment securities 16 8 15
Operating lease rental income 46 26 30
Dividend income from equity shares 7 4 7
Operating income 707 546 636 1,1
Operating expenses* (122) (94) (100) (1
Staff (56) 47) (48) (
Accommodation, repairs and maintenance (5) (5) (5) (
Technology (5) (2) (3)
Marketing and communication (2) (2) (2)
Depreciation:
Tangible fixed assets (2) (1) (1
Operating lease assets (15) (7) (8) (
Other (18) (9) (18) (
Subtotal (103) (73) (85) (1
Recharges

Technology 9) 4) ) (

Accommodation (2) (2) 2)

Other Shared Services (8) (15) (6) (
Operating profit before provisions* 585 452 536 g
Provisions for bad & doubtful debts

Specific (157) (122) (163) (2

General (17) (10) - (
Amounts written off fixed asset investments (10) (3) (10) (
Share of (losses)/profits of associates and joint ventures (3) 6 (5)
Profit before tax and exceptional items 398 323 358 6
Net interest margin** 1.75% 1.72% 1.81% 1.7
Net interest spread™* 1.51% 1.40% 1.52% 14
Bad debt charge as a % of average advances** 0.36% 0.34% 0.38% 0.7
Cost:income ratio*** 15.7% 16.2% 14.9% 15.
Post tax return on equity* 19% 19% 18% 1

*

Excluding exceptional items

*%

Certain loans and advances to customers have been securitised. A “linked presentation” format is used for the statutory

balance sheet presentation of these assets and the associated non-returnable finance. The margin and spread is calculated
before deduction of average loans and advances subject to non-returnable finance. On a "linked presentation basis", the

margins and spreads would have been:
Net interest margin 1.81%

Net interest spread 1.56%

investments against operating income.

1.79%
1.46%

(Page 34)

1.87%
1.57%

1.83%
1.52%

Cost:income ratio has been calculated after netting Operatmg lease depreciation and amounts written off fixed asset
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As at As at A
30.06.2003 30.06.2002 31.12.2
Loans and Advances to Customers £bn £bn i
Loans and Advances to Customers 50.0 40.7 4
Less: non-returnable finance (1.4) (1.4) (
48.6 39.3 4
Bad Debt Provisions £m £m
Specific 257 164 ‘
General 228 21 :
Total 485 375 <
Provisions as a % of Loans and Advances 0.97% 0.92% 1.0
Classification of Loans and Advances™: % %
Energy 3 3
Manufacturing industry 8 10
Construction and property:
Property Investment 16 13
Housing Associations 5 6
Housebuilding 3 3
Other Property 8 9
Hotels, restaurants and wholesale and retail trade 8 8
Transport, storage and communication 7 10
Financial 6 7
Other services etc. 16 13
OQverseas Residents 20 18
100 100
Non Performing Assets (NPAs) £906m £657m £7(
Interest Held in Suspense £19m £14m £
NPAs as a % Closing Advances 1.8% 1.6% 1
Provisions Including Interest in Suspense as a % of NPAs 56% 59% €
Total Risk Weighted Assets £58.8bn £46.6bn £53.
Total Customer Deposits £17.7bn £12.9bn £14.

*
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Before provisions and after deducting non-returnable finance.

A 25% increase in net interest income and an even stronger 37% increase in non-interest income saw our
total operating income rising by 29% to £707m. This resulted from a significant increase in activity across
our existing customer base and a continued strong flow of attractive new business. Our reputation for the
professional delivery of creative, customised and added value solutions continues to attract an ever growing
number of new customers. Our net interest spread was in line with the higher level seen in the second half
of 2002 and was considerably ahead of last year's first half equivalent. Actual lending margins were up by a
further 2 basis points since the year end, offset by a 3 basis point reduction in deposit earnings, the latter a
direct consequence of a deliberate and successful policy to attract more deposits. Although the overall net
margin reduced slightly this was in large part due to a reduction in net earnings on capital.

Movement in Margin

Basis Points

Net Interest margin for the half year ended Dec 2002

Add
Improved lending margins
Deduct
Reduced capital earnings
Reduced deposit margins

PR

181
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The strong rise in non-interest income resulted from a significant increase in fees and commissions across
all areas of our business. Investment gains totalled £16m (2002, £8m), a satisfactory performance against a
difficult exit environment. Operating lease rental income also grew strongly to £46m, reflecting the continued
success of our asset finance operation.

Notwithstanding significant investment in new staff, better systems and enhanced risk management, we
have continued to hold underlying expense growth below the rate of income growth leading to a further
improvement in our cost:income ratio which fell to 15.7% from 16.2% in the equivalent prior year period. The
underlying growth in staff numbers was significantly less than the growth in business reflecting further gains
in productivity. Cost efficiency is a cornerstone of our operating philosophy and will be maintained. We will
exit markets where we cannot establish a competitive edge, reallocating resource to more remunerative
areas. The decision to close our Singapore office in April this year, where the balance of risk and reward
and underlying cost base could not be justified, was just one visible aspect of this.

The lower share of profits from joint ventures and associates reflects the start up costs of a number of
significant new joint ventures entered into during the course of the last 18 months.

The overall credit environment has remained relatively resilient notwithstanding the ongoing economic
slowdown. Our provisioning profile was as follows:-

e The half year charge was £174m, equivalent to 0.36% of average advances. Whilst on an annualised
basis this was almost identical to the overall position experienced in 2002, encouragingly it represented a
decrease compared to the 0.38% recorded for the second half of last year.

ooonoNBAS, as a percentage of closing advances, were 1.8% (1.6% December 2002).

Deposits grew faster than advances, up 26% to £17.7bn improving our self-funding ratio to 35.5%. Whilst
the Division remains predominantly asset focussed, dedicated Corporate deposit teams proactively target
this important element of the funding mix utilising a range of specialised products combining competitive
rates, ease of use and service excellence. A number of additional deposit product initiatives are currently in
course for roll out in the second half.

The Division’s post tax return on equity was 19%, in line with the overall return achieved in 2002 but
encouragingly up on the 18% recorded for the second half of last year. This represents an excellent return
from Corporate Banking, particularly when provisions are running at a higher level than the through-the-cycle
average. We remain committed to improving this further.

(Page 36)
Operational Performance

New Lending

As planned, our lending growth slowed in the first haif. Total Loans and Advances to customers increased to
£48.6bn, up 10% on the year end position. Total Risk Weighted Assets increased to £58.8bn, also up 10%
on the year end position. The vast majority of this growth came in sectors that are very well known to us and
where we have a wealth of experience. Whilst the first half of 2003 did not benefit from the high value, high
profile deals completed in late 2002, we continued to close and syndicate a significant number of attractive
mid market transactions.

Since the merger, our higher profile and increased balance sheet strength have resulted in an ever-
increasing number of lending opportunities. Whilst we continue to see an excellent flow of high quality
transactions we also continue to turn aside a significant volume of business that fails to meet our strict quality
and return criteria.

Credit Quality

Although we continue to be faced with a challenging economic climate and cannot expect to be immune from
the difficulties being seen in certain sectors, our various credit quality indicators remained relatively stable in
the first half. When customers do experience problems the historically low level of interest rates has, in
many cases, made these problems less threatening than in previous downturns.

We continue to invest heavily in all aspects of our risk management. We have successfully developed a
number of new risk rating models which will be rolled out over the coming months as part of our preparations
for the new Basel Capital Accord. We have refined our existing credit parameters and lending criteria,

utilising our sectoral “traffic light” system whereby our appetite across 90 different sectors is reassessed and
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light of changes in market conditions and sentiment.

Our largest overall concentration continues to be construction and property, which represents over 30% of
our advances where a clear focus on quality underpins the depth of our portfolio. Approximately half of our
exposure is to the property investment sector where our facilities are supported by robust rental streams
from a wide range of very acceptable covenants. Our next largest sub-sector is residential backed lending
including Housing Associations. We have very limited commercial development exposure and even then
only in first class locations in cities that we know extremely well. Our office-related development exposure in
Greater London is minimal.

We continue to manage down our exposure to the Investment Trust sector with only some limited additional
provisioning required. The well-publicised difficulties in the UK Power sector have also presented challenges
and some provisioning has been necessary in the first half.

Key Business Areas

Operating from 22 offices in the UK and 12 overseas, the markets in which Corporate Banking operates are
large and diverse and have the potential to deliver sustainable profitable growth for many years to come. We
provide a comprehensive range of products and services, predominantly to an ever growing number of mid-
market corporates, principally in the United Kingdom, but are increasingly extending our core competencies
and proven expertise to appropriate overseas markets. Our franchise now includes carefully targeted
profitable activities in Europe, North America and Australia.

We continue to lead the market in many areas. Our Structured Finance, Integrated Finance and Joint
Venture offerings often incorporating a "one stop" mix of mezzanine and equity in addition to traditional
senior debt and working capital, continue to attract significant new volumes of business whilst at the same
time optimising our return on capital. In the public/private partnership arena, we continue to work closely with
the public sector in the provision of social and economic infrastructure. We also continue to build selectively
our Project and Asset Finance activities, moving up the value chain when suitable opportunities arise.

(Page 37)

Customer Service

We continue to challenge, consolidate and redesign our back office operations to improve customer service,
increase cross-sales and drive down costs. Central to this is the ongoing rollout and development of best of
breed systems solutions. As well as the ongoing migration of accounts to “Core Banking”, our new real time
relationship banking system, the first half of 2003 saw the successful delivery of our new state of the art
internet enabled on-line banking platform. Currently being rolled out to customers, future developments
include secure internet payment functionality, multi- banking and multi- currency international cash
management facilities and on-line trade finance documentation capabilities.

Country Risk Exposure

83% of our exposures are in the UK, 7% in the USA, 6% in mainland Europe, 3% in Australia with only 1%
outwith these regions, little changed from the position as at 31 December 2002. Our key focus remains on
areas of the world that enjoy a stable political, economic and legal environment. We do not enter unfamiliar
geographic areas with untested products.

Prospects

Our reputation as a strong, well focussed corporate lender is excellent and is underpinned by highly talented,
experienced and committed colleagues. Our work in progress leveis remain buoyant providing confidence in
our earnings progression. With credit quality stable, we remain confident that the positive trends evidenced
in the first half will be repeated come the year end and that by 2004 the Division will be generating aimost all
the capital required to support its projected growth.

(Page 38)
Treasury

Overall Treasury performance in the first half has been robust with profit before tax and exceptional items of
£109m down on the first half of 2002 (2002, £128m) but up 6% on the second half of last year at £103m.
Asset quality remains high and no credit provisions were required in the period. Sales of Treasury products
to Corporate Banking and Business Banking customers were strong and helped to offset a decline in the
interest margin. During the first half of the year, we successfully completed our systems integration, which
represented the final stage of a complex integration project to merge the UK treasury operations of Bank of
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Half year Half year Half year Year
ended ended ended ended
30.06.2003 30.06.2002 31.12.2002 31.12.2002
fm £m £m £m
Net interest income 82 103 97 200
Non-interest income 66 71 54 125
Dealing Profits 64 81 64 145
Fees Payable (8) (11) (10) (21
Other Income 10 1 - 1
Operating income 148 174 151 325
Operating expenses* (39) (43) (46) (89
Staff (22) (25) (22) (47
Accommodation, repairs and maintenance - (N (5) (6
Technology 4) (4) (2) (6
Depreciation - tangible fixed assets (1) - (n (1
Other (7) (6) (6) (12
Subtotal (34) (36) (36) (72
Group Recharges:
Technology {(2) 3) {8) {11
Accommodation (3) (1) 1
Other Shared Services - (3) (3) (6
Operating profit before provisions* 109 131 105 236
Provisions for bad & doubtful debts — specific - 3) (1 4
Amounts written off fixed asset investments - - (1) {1
Profit before tax and exceptional items 109 128 103 231
Net Interest Margin (bp)** 13 18 16 17
Cost:income Ratio*** 26.4% 24.7% 30.7% 27.5%
Post Tax Return on Equity* 19% 24% 19% 22%
Total Risk Weighted Assets £13.5bn £12.8bn £11.0bn £11.0br

* Excluding exceptional items.

*h

classified as trading assets.

Thw

against operating income.

Net interest margin has been calculated as net interest income divided by average interest earning assets excluding securities

Cost:income ratio has been calculated excluding exceptional items and after netting amounts written off fixed asset investments
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Interest Income

Net interest income was £82m (2002 £103m). The fall reflected a slight change in the mix of funding and the
yield curve seen in the markets for most of this year, which limited earnings and in turn impacted on the
margin.

Non-Interest Income

Dealing profits were down from the strong performance of the first half of 2002, but in line with the second
half of last year. The contribution from our core sales function continued to grow throughout the first six
months, up 69% from last year as the business took advantage of the increased customer potential resulting
from the merger. The enhancement of the Division's customer flow income continues to be a key strategic
priority and further progress has been made over the last six months by extending the product range and
leveraging the enhanced potential which has arisen as a result of the merger. The majority of dealing profits
arose from activity related to customer sales. Other income of £10m (2002 £1m) includes income arising
from a derivatives structuring transaction and profits from sales of investment securities.

Costs
Costs for the period were £39m (2002 £43m), 9% lower than the first half of 2002. Staff costs fell from the
first half of 2002 due to lower performance related costs, but were in line with the second half of last year.
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Asset Quality

It remains our policy to avoid sub-investment grade investments. The quality of our interbank and investment
portfolios remains high and our approach to credit continues to be cautious. This is demonstrated by our
Investment Portfolio where 91.2% of assets were rated AAA and 99.8% were rated single A or above.

Quality of Earnings
Much of the growth in Treasury is driven by growth elsewhere in the Group. This ensures that the Treasury
earnings can be regarded as being of particularly high quality within the Group.

Approximately 42% of the Division's total revenues arose from the provision of wholesale funding to the
Group's banking divisions and the management of liquidity on behalf of the Group. The quality of earnings
from funding is high as the growth in revenues tracks the growth in the aggregate of the three banking
divisions' net funding requirements, driven by their respective asset growth. The quality of earnings from
liquidity management is also very high because the quantum of liquidity grows in direct proportion to overall
Group balance sheet growth. Furthermore, because the credit quality of Treasury's liquid asset portfolio is so
high, the volatility of Treasury's earnings arising from credit risk is inherently low.

Around another 39% of the Division's total revenues in the period arose from the provision of treasury
products to other divisions or to their customers. This also represents an extremely high quality stream of
earnings because revenues will either match the natural growth of the other divisions and their customer
business or exceed this growth rate, particularly where Treasury division, in line with its core strategy,
increases its sales penetration of the captive external customer bases and adds to its product portfolio.
Furthermore, the counterparty credit risk in respect of treasury product sales to external non-bank customers
is borne by the banking division with the customer relationship. Consequently, in this growing strand of
Treasury's business, the Group’s policy framework insulates earnings from volatility arising from external
non-bank counterparty credit risk.

Operational Performance

Business overview

Treasury provides and manages prudential and regulatory liquidity and wholesale multi-currency funding for
the HBOS Group. Treasury is also responsible for arranging the Group'’s debt capital issuance and asset
securitisation programmes. In addition, a range of treasury services is provided to SMEs and large corporate
customers of the Business and Corporate Banking Divisions. The sales function within Treasury works with
customers to develop risk management solutions tailored to meet their specific needs. Our overriding focus
continues to be on high quality business which in the main, is derived from both internal and external
customer flow business.

(Page 40)

Securitisation

Securitisation enables the Group to diversify funding sources and manage its capital resources. In March,
Treasury arranged an issue of £4.76bn of Mortgaged Backed Securities denominated in US Dollars, euros
and sterling via Permanent Financing (No.2) plc. The mortgages were originated in the UK by Halifax plc. In
June Treasury arranged an issue of £2.26bn of Mortgaged Backed Securities denominated in US Dollars,
euros and sterling via Mound Financing (No.3) PLC. The mortgages were originated in the UK by Bank of
Scotland. Treasury's professionalism in combining innovation with sensitivity in debt capital and
securitisation markets was recognised by the financial markets with the award of "Best Financial Borrower"
and "Best Securitisation Borrower" announced in the June edition of Euromoney Magazine.

Funding

One of Treasury's key responsibilities is to provide wholesale funding and liquidity for the Group. In support
of that role Treasury further diversified the range and sources of funding during the first six months of 2003.
The Group maintains a number of funding programmes. In April the US and Euro Medium Term Note
("MTN") Programmes were increased in size from a combined US$40bn to US$65bn in order to meet the
continuing growth in the Group's wholesale funding. In addition the Group operates a US$15bn US
Commercial Paper ("CP") Programme and a Euro CP and Certificate of Deposit Programmes of €15bn and
C%2bn. All three CP Programmes operate in the name of HBOS Treasury Services pic.

In July 2003, HBOS successfully launched and priced the first UK Covered Bond. The Covered Bond was
issued by HBOS Treasury Services plc, secured over a pool of mortgages originated by Halifax plc. The
issue of €3.0bn with a maturity of 7 years was well received by investors, notably from continental Europe,
thereby achieving our aim of funding diversification and spreading our liabilities.
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Treasury is also responsible for co-ordinating and executing the issue of subordinated debt by HBOS pic,
Bank of Scotland and Halifax plc. During the last six months HBOS plc issued Upper Tier 2 capital of £600m
of 5.75% Undated Subordinated Step-up Notes and Lower Tier 2 capital of €1bn of 4.875% Subordinated
Notes due 2015 and JPY60bn 0.55% Subordinated Callable Notes due 2013. In addition, HBOS Capital
Funding No. 1 L.P. issued Tier 1 capital of US$1bn 6.85% Guaranteed Non-voting Non-cumulative Perpetual
Preferred Securities and Scotland International Finance No. 2 BV issued Lower Tier 2 capital of US$1bn of
4.25% Subordinated Guaranteed Notes due 2013.

integration

Treasury has been operating in the market as a single integrated business HBOS Treasury Services plc for
over 12 months now, following the integration of the Halifax and Bank of Scotland treasury businesses at the
end of May 2002. The success of HBOS Treasury Services reflects the benefits of combining the strengths
of the Bank of Scotland and Halifax treasury businesses. Building on the considerable progress made on
both the business and systems integration in 2002 the strong momentum was maintained during the 6
months to 30 June. The final "internal” stage, which involved a phased approach to consolidate fully and
develop further our systems, was completed on time. Implementing these systems changes saw Treasury
complete its integration project and helped to ensure that we achieved our targeted merger synergies. This
represents the culmination of very significant effort by the skilled and highly dedicated team in Treasury at a
~ time of both significant change and expansion of our business.

Prospects

Treasury's key goals remain unchanged. These are to become the preferred or sole provider of treasury
services to the other divisions of HBOS and the predominant provider of treasury services to Business and
Corporate Banking customers. With integration complete, we are now able to devote more of our attention to
develop further our product range. This in turn will enable us to enhance the quality of the services we offer
to the Group and its customers. Our position within the Group and close dialogue with colleagues from other
divisions means that we can continue to benefit from the present and future growth potential of the Group
businesses.
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BankWest
Financial Performance
Half year Half year Half year Year
ended ended ended ended
30.06.2003 30.06.2002 31.12.2002 31.12.2002
A$m A$m A$m A$m
Net interest income 230 205 211 416
Non-interest income 131 113 126 239
Operating income 361 318 337 655
Operating expenses (216) (193) (211) (404)
Staff (112) (92) (106) (198)
Accommodation, repairs &
maintenance (13) (12) (14) (26)
Technology (4) (3) (2) 5)
Marketing & communication (16) (17) (14) (31)
Depreciation — tangible fixed
assets (10) (12) (12) (24)
Fees and commissions payable (6) (5) (6) (11)
Other (55) (52) (57) (109)
Operating profit before
provisions 145 125 126 251
Provisions for bad & doubtful debts
Specific (20) (11) (22) (33)
General (7) (5) - (5)
Profit before tax 118 109 104 213
Net interest margin (1) (2) 2.20% 2.14% 2.12% 2.13%
Costiincome ratio(" 59.0% 59.6% 61.7% 60.7%
Post tax return on equity 14% 14% 13% 14%

As at As at o A_s _a_t As at
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A$bn ASbn A$bn ASbn
Loans and Advances to 22.2 20.1 204 20.4
Customers(®
Bad Debt Provisions A$m A$m A$m A$m
Specific 72 43 53 53
General 100 93 93 93
Total 172 136 146 146
Total Customer Deposits A$10.6bn A$9.4bn A$10.4bn A$10.4bn
Risk Weighted Assets A$17.3bn A$15.5bn A$15.7bn A$15.7bn

(1) Including income representing the fully tax equivalent gross up of A$5m (6 months to June 2002 A$6m, 6 months to
December 2002 A$5m, year ended December 2002 A$11m).
(2)  After securitisation

(3) The above table has been prepared under Australian GAAP, as reported by BankWest. The figures reported under the
‘Financial Review' section on page 43 reflect the sterling equivalent under UK GAAP.

BankWest’s total operating income for the six months to 30 June 2003 increased by 14% when compared to
the six months ended 30 June 2002. Net interest income increased 12% compared to the first half of 2002.
An increase in net interest margins from 2.12% in the second half of 2002 to 2.20%, as a result of a flat to
negative yield curve environment, was the main contributor to the higher net interest income result.

Non-interest income increased 16%, representing the impact of a recent review of the fee structure on many
consumer and business products in addition to relatively stronger growth in loans and advances.

Operating expenses increased by 12% compared to the first half of 2002. This included increases in
personnel expenses reflecting inflationary increases and redundancy costs as a result of the reduction of

some 160 full time equivalent staff following the implementation of a number of efficiency and cost control
initiatives.
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(Page 42)

The combined charge for specific and general provisions was A$27m including an increase in the general
provision as a consequence of the growth in loans and advances. Net impaired assets as a percentage of
total lending to customers were 0.6% (30 June 2002 0.8%, 31 December 2002 0.8%).

The mortgages book has continued to grow, increasing by 12% to A$11.5bn since 31 December 2002. The
business book increased by A$0.7bn to A$9.7bn over the six months to 30 June 2003. A major part of this
growth was the purchase of Australian Pharmaceutical Industries Ltd’s subsidiary API Finance Ltd and its
A$300m loan and lease book. Customer deposits have increased by 2% to $10.6bn.

HBOS Proposal

On 8 May 2003, HBOS made a proposal to the Board of BankWest to acquire all of the outstanding shares it
does not already control (i.e. approximately 43%) of BankWest at a price of A$4.25 per share and to secure
cancellation of all outstanding options under Schemes of Arrangement, to be convened by the Federal Court
of Australia. After considering the HBOS proposal and a report from an Independent Expert, the
independent directors of BankWest announced on 12 June 2003 that they unanimously recommend that
shareholders and option holders vote in favour of the proposals at Scheme meetings scheduled to be held
on 18 August 2003. If the Schemes of Arrangement are approved and conditions precedent related to the
Schemes (including regulatory approvals) are met and final court approval is given, it is expected that
BankWest will become a wholly owned subsidiary of the HBOS Group.
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Financial Review

Group profit before tax increased by £318m to £1,825m before charging exceptional costs of £44m relating
to the merger of the Bank of Scotland and Halifax plc to create HBOS.

Half year Half year Half year Ye

ended ended ended endt

30.06.2003 30.06.2002 31.12.2002 31.12.2

Restated

Group profit before tax 1,781 1,438 1,471 2,9
Add back:

Merger integration costs (page 53) 44 69 84 1!

Group profit before tax and exceptional items 1,825 1,507 1,555 3,01

Divisional financial performance can be summarised as follows:

Half year ended 30 June 2003 Retail Insurance & Business Corporate Treasury Bank Group
Banking Investment Banking Banking West Items
£m £m £m £m £m £m £m
Net interest income 1,665 26 352 430 82 93 z
Non-interest income 385 535 305 277 66 50 1
Net operating income 2,050 561 657 707 148 143 4
Operating expenses * (993) (125) (421) (122) (39) (84) (129) (1
General insurance claims (42)
Amounts written off fixed asset
investments 2 1) (10)
Operating profit before provisions* 1,057 396 235 575 109 59 (129) =
Provisions for bad & doubftful debts
Specific (221) (74) (157) (8)
General (18) (1) (17) (3)
Share of profits/(losses) of associates
and joint ventures 15 (7) 17 (3)
Profit before tax and exceptional
items 833 389 177 398 109 48 (129) 1
Half year ended 30 June 2002
Profit before tax and exceptional
items 671 309** 153 323 128 40 (17) 1,

*

Excluding exceptional items
**  Restated

Profits before tax and exceptional items for the first half of 2003 compared to the first half of 2002 in Retail
were up 24%, Corporate up 23%, Business Banking up 16%, Insurance & Investment up 26% and Treasury
down 15%. Stable margins, strong asset growth and sound credit quality, together with tight cost control are
the key drivers for profit growth. The reduction in Treasury profits was from a strong performance in the first
half of 2002. Treasury profits for the first half of 2003 were 6% ahead of the second half of 2002.

Basic earnings per share increased by 20% to 30.3p. Underlying earnings per share before exceptional
items and goodwill amortisation rose 16% to 32.4p (2002 restated 27.9p) and the proposed interim dividend
is 10.3p, which is 5% higher than the previous financial year. The interim dividend will be paid on 17
October 2003 to shareholders on the register at the close of business on 15 August 2003.
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Post Tax Return on Mean Equity

Group post tax return on mean equity ("RoE") increased from 15.9% for the year ended 31 December 2002
to 17.2%. Group post tax return on mean equity is calculated by dividing profit attributable to ordinary
shareholders before exceptional items by the monthly average of equity shareholders’ funds.
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Half year Half year Haif year A
ended ended ended er
30.06.2003 30.06.2002 31.12.2002 31.1%
£m £m £m
Post tax return A
Profit attributable to ordinary shareholders 1,144 929 950 1.
Exceptional items 31 51 61
1,175 980 1,011 1,
Mean equity 13,803 12,096 13,214 12,
%* %* %*
Group post tax return on mean equity 17.2 16.3 15.2
Add back: Short term fluctuations in investment returns
and changes in economic assumptions 0.1 2.0 1.5
Target post tax return on mean equity 17.3 18.3 16.7
Add back: Amortisation of goodwill 0.7 0.7 0.7
Divisional post tax return on mean equity 18.0 19.0 17.4

* Annualised

Previously, mean equity shareholders' funds were calculated on the basis of the simple average of equity
shareholders’ funds (i.e. opening plus closing equity shareholder funds divided by 2) which is a less precise
calculation of average equity employed by the Group. On a simple average of equity shareholders' funds the
equivalent RoE would have been; first half 2003 17.0%; first half 2002 16.4%; second half 2002 15.1%; full
year 2002 16.3%.

The Group’s Target RoE excludes the impact of short term fluctuations on investment returns in our
investment businesses. On this basis the first half 2003 was 17.3% compared to 18.3% for the first half
2002, 16.7% second half 2002 and 17.5% for the full year 2002. Progress in achieving the Group’s Target
RoE was impacted adversely by lower returns from our investment businesses in difficult markets.

Mean equity has been allocated to divisions fully proportionate to their share of risk weighted assets except
for Insurance & Investment, Treasury and BankWest where the amount allocated reflects the allocation of
shareholders’ funds and other forms of capital to the various subsidiaries of these divisions. The profit before
tax and exceptional items reported for each Division is adjusted for allocated group items (excluding the
allocation of goodwill), dividends on preference shares and innovative securities and equity minority interests,
short term fluctuations in investment returns and changes to economic assumptions and tax at the Group’s
effective tax rate. Divisional post tax returns on mean equity are shown below:

Half year Half year Half year Year
ended ended ended ended
30.06.2003* 30.06.2002* 31.12.2002* 31.12.2002
% % % %
Retail Banking 23 20 21 20
Insurance & Investment 13 18 15 16
Business Banking 15 15 14 15
Corporate Banking 19 19 18 19
Treasury 19 24 19 22
BankWest 14 14 13 14
Divisional post tax return on mean equity 18 19 17 18
* Annualised
(Page 45)

RoE’s as reported for the year ended 31 December 2002 on the previous basis of calculation were Retail
Banking 20.4%; Insurance & Investment 16.7%; Business Banking 15.4%; Corporate Banking 19.4%;
Treasury 21.3%; BankWest 13.8%.

Group Net Interest Income

Group net interest income increased by £354m to £2,648m. Group margins were stable and the growth in
net interest income reflects primarily strong asset growth.
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Half year Half year Half year Yeal
ended ended ended endec
30.06.2003 30.06.2002 31.12.2002 31.12.200z
£m £m £m £
Interest receivable 8,729 7,465 9,226 16,691
Interest payable (6,081) (5,171) (6,750) (11,921
Net interest income 2,648 2,294 2,476 4,770
Average balances*
Interest earning assets
Loans and advances 255,388 215,943 230,124 223,092
Securities and other liquid assets 28,535 30,812 34,514 32,678
283,923 246,755 264,638 255,770
Securitised assets 9,833 3,438 6,579 5,019
293,756 250,193 271,217 260,789
*  excluding trading assets
Net interest margin 1.82% 1.85% 1.81% 1.83%

There were some reductions in the Business and Corporate Banking margins, due primarily to reduced net
earnings on the capital allocated to these businesses, but a more favourable overall asset mix more than
offsets such reductions.

Certain loans and advances to customers have been securitised. A “linked presentation” format is used for
the statutory balance sheet presentation of these assets and the associated non-returnable finance. In the
calculation of net interest margin above, average balances are stated before deduction of non-returnable
finance. If "linked presentation” had been applied to the average balances (as was previously the case), the
net interest margin would have been 1.88% for the half year ended 30 June 2003 (half year ended 30 June
2002 1.87%; half year ended 31 December 2002 1.86%; year ended 31 December 2002 1.86%).
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Non-interest income

Non-interest income increased by 20% to £1,618m. Net fees and commissions increased by 19% with strong
performances from Business and Corporate Banking. Dealing profits were down on the first half of 2002, but
in line with the second half. Income from long term assurance business, calculated using unsmoothed asset
values, was £92m higher than the restated income for June 2002 which was adversely impacted by short-
term fluctuations in investment returns.

Half year Half year Half year Year
ended ended ended ended
30.06.2003 30.06.2002 31.12.2002 31.12.2002
Restated
Fees and commissions receivable 1,211 1,001 1,156 2,157
Fees and commissions payable (382) (305) (367) (672
Dealing profits 70 85 69 154
Profit on sale of investment securities 32 16 17 33
Other operating income
Income from long term assurance
business 216 124 109 233
General insurance premium income 171 177 143 320
Operating lease rental income 252 213 255 468
Other 48 35 48 83
Total 1,618 1,346 1,430 2,776
(Page 47)

Operating Expenses

Underlying operating expenses (i.e. excluding exceptional items, goodwill amortisation and operating lease
depreciation) increased by 9% but were only 2% up on the second half of last year. The acquisition of
Rothschild Asset Manaaement in January this vear accounted for £21m of the increase. The Group
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written off fixed asset investments and general insurance claims from net operating income, improved from

45.2% to 42.1%.

Operating expenses
Exceptional items

Goodwill amortisation
Operating lease depreciation
Underlying operating expenses

Net operating income

Amounts written off fixed asset investments

General insurance claims
Operating lease depreciation
Underlying operating income

Cost:income ratio

Half year Half year Half year Year
ended ended ended ended
30.06.2003 30.06.2002 31.12.2002 31.12.2002
Restated
£m £m £m £m
1,957 1,802 1,960 3,762
(44) (69) (84) (153)
1,913 1,733 1,876 3,609
(46) (42) (44) (86)
(159) (124) (165) (289)
1,708 1,567 1,667 3,234
4,266 3,640 3,906 7,546
(9) (7) (17) (24)
(42) (43) (36) (79)
(159) (124) (165) (289)
4,056 3,466 3,688 7,154
42.1% 45.2% 45.2% 45.2%

Staff costs include an additional pension charge of £22m in respect of the Halifax Retirement Fund. The
increased charge represents the best estimate of the 3 months impact of the triennial valuation of the Fund
on the profit and loss charge from 31 March 2003, the effective date of the valuation. The increase in
goodwill amortisation is mainly attributable to acquisitions in the period together with the inclusion of a full six
months amortisation in respect of the increased acquisition cost in 2002 of the operating assets, sales force
and unit linked and non-profit business of The Equitable.

Half year Half year Half year Ye:

ended ended ended ende

30.06.2003 30.06.2002 31.12.2002 31.12.2

£m £m £m £

Staff 842 752 800 1,55

Accommodation, repairs and maintenance 183 167 181 34

Technology 175 185 197 38

Marketing and communication 182 165 209 37
Depreciation:

Tangible fixed assets 138 130 129 25

Operating lease assets 159 124 165 28

Goodwill amortisation 46 42 44 8

Other 188 168 151 31

Total* 1,913 1,733 1,876 3,60

*

Excluding exceptional items of £44m (half year ended 30 June 2002 £69m; half year ended 31 December 2002 £84m; year
ended 31 December 2002 £153m).

As part of our continuous cost management programme we have reviewed the management and
classification of direct and recharged costs, which has resulted in some changes between what are classified
as direct and recharged costs but has no material impact on overall costs incurred by Divisions. Due to the
nature of such changes it is not possible to restate the comparative analyses for previous periods.
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Group Items

Group items show the gross expenses of managing the Group, including technology so far as it is not
devolved to divisions, accommodation and other shared services such as cheque clearing, mailing etc. The
costs of technology, accommodation and other shared services (other than those borne directly by Group
Functions) are subsequently recharged to divisions according to their usage and are shown under the
operating expense analysis for each division. The net cost of Group items increased by £12m, including £4m
increase in goodwill amortisation, and was flat compared to the second half of 2002.
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Half year Haif year Half year Year
ended ended ended ended
30.06.2003 30.06.2002  31.12.2002 31.12.2002
£m £m £m £m
Staff 93 114 118 232
Accommodation, repairs and maintenance 133 101 120 221
Technology 104 121 147 268
Marketing and communication 33 21 65 86
Depreciation 90 85 81 166
Goodwill amortisation 46 42 44 86
Other 20 (3) (68) (71)
Sub Total 519 481 507 988
Less Recharges
Technology (187) (159) (189) (348)
Accommodation, repairs and (128) (67) (82) (149)
maintenance
Other shared services (75) (138) (106) (244)
Total 129 117 130 247
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Balance Sheet Analysis
Retail Business Corporate Treasury Bank Total Total
Banking Banking Banking West 30 June 31 December
2003 2002
£bn £bn £bn £bn £bn £bn £bn
Loans & Advances to Customers 175.9 26.7 50.0 1.6 9.2 2634 240.9
Less: non-returnable finance (11.3) (1.4) (0.2) (129 (6.6)
164.6 26.7 48.6 1.6 9.0 250.5 234.3
Bad Debt Provisions including
interest in suspense
Specific 1.0 0.2 0.3 1.5 1.5
General 0.3 0.2 0.2 01 0.8 0.7
Loans & Advances to Customers
(before provisions) 165.9 271 491 1.6 9.1 252.8 236.5
Total Risk Weighted Assets 94.2 30.2 58.8 13.5 7.2 204.3* 187.1*
Total Customer Deposits 109.8 15.3 17.7 14.2 4.3 161.3 150.2

* Includes risk weighted assets of £0.4bn (December 2002 £0.4bn) attributable to Insurance & Investment.

Loans and advances to customers increased by 9% to £263.4bn from 31 December 2002. During the first
half of the year £7bn of loans were securitised. Within Retail Banking, loans and advances to customers
increased by 8%. Corporate advances grew 10%, and Business Banking by 15%. Customer deposits grew
£11.1bn (7%) to £161.3bn and wholesale funding by £7.1bn (6%) to £133.5bn.

The mix of the Group’s loans and advances to customers (before provisions) at the period- end is
summarised in the following table.

Classification of loans and advances*

As at As at As at
30 June 30 June 31 December

2003 2002 2002

% % %

Agriculture, forestry and fishing - - -
Energy 1 1 1
Manufacturing industry 2 3 3
Construction & property 9 8 9
Hotels, restaurants and wholesale and retail trade 3 3 4
Transport, storage and communication 2 2 2
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Financial 3 3 3
Other services 6 5 5
Individuals:
Residential Mortgages 61 64 62
Other Personal 7 7 7
Overseas residents 6 4 4
Total 100 100 100

*

The classification of loans and advances follows the statutory analysis and is shown net of non-returnable finance. Before
deducting non-returnable finance, residential mortgages would account for 62% of the total portfolio.
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Bad Debt Provisions & Non-Performing Assets

Specific General Total

£m £m £m
At 1 January 2003 1,321 703 2,024
Amounts written off during the half year (381) (391)
Disposals (30) (30)
Charge for the half year 460 39 499
Recoveries of amounts previously written off 14 14
Exchange movements 7 9 16
At 30 June 2003 1,381 751 2,132

The customer lending figures used within the calculations of credit quality ratios below are before deduction
of nonCreturnable finance.

The total charge for bad and doubtful debts against Group profits was £499m (June 2002 £379m)
representing 0.20% of average customer lending (June 2002 0.18%). Within this, the charge for specific
provisions increased 29% to £460m (June 2002 £356m), representing 0.18% of average customer lending
(June 2002 0.17%). The general provision charge for the half year amounted to £39m (June 2002 £23m).

Closing provisions as a % of period end customer advances are analysed in the following table:

As at 30 June 2003 As at 30 June 2002 As at 31 December 2002

As % of As % of As % of

customer customer customer

£m advances £m advances £m advances
Specific Provisions 1,381 0.52 1,189 0.54 1,321 0.55
General Provisions 751 0.29 691 0.32 703 0.29
2,132 0.81 1,880 0.86 2,024 0.84

NPAs as a % of period end customer advances and provisions and interest in suspense as a % of NPAs are
analysed between Retail residential mortgages and other advances in the following table:

Provisions
NPAs as % Provisions and Interest
Customer of Customer and Interest in suspense
Advances NPAs Advances insuspense as % of NPAs
£bn £m % £m %
As at 30 June 2003
Retail residential mortgages 161.1 1,889 1.17 389 21
Other advances 102.3 2,862 2.80 1,891 66
Total 263.4 4,751 1.80 2,280 48

As at 31 December 2002

Retail residential mortgages 149.7 1,697 1.13 389 23
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240.9

4,206

1

75

2,165

51
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The cumulative provisions and interest in suspense, which are deducted from advances in the balance
sheet, together with their percentage cover of NPAs are as follows:

As at 30 June

As at 30 June

As at 31 December

2003 2002 2002
As % of As % of As % of
£m NPAs £m NPAs £m NPAs
Specific Provisions 1,381 29 1,189 29 1,321 31
General Provisions 751 16 691 17 703 17
Interest in Suspense 148 3 126 3 141 3
Total 2,280 48 2,006 49 2,165 51

Share of Operating Profits/(Losses) of Associates and Joint Ventures

Included within the share of operating profits/(losses) of associates and joint ventures are the following

items:
Half year Half year Half year Year
ended ended ended ended
30.06.2003 30.06.2002 31.12.2002 31.12.2002
£m £m £m £m
Lex Vehicle Leasing® 8 6 7 13
Centrica Personal Finance 9 9 9 18
RFS 4 3 - 3
esure N (5) (8) (13)
Sainsbury’s Bank 3 6 5 11
Other 5 10 (7) 3
Total 22 29 6 35
* After charging goodwill amortisation.
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Capital Structure
Regulatory Capital As at As at As at
30.06.2003 30.06.2002 31.12.2002
Restated
£m £m £m
Risk Weighted Assets
On balance sheet 187,865 159,473 173,534
Off balance sheet 16,396 13,117 13,608
Total Risk Weighted Assets 204,261 172,590 187,142
Tier 1
Share capital 1,359 1,344 1,346
Less: own shares (16) (8) (17)
1,343 1,336 1,329
Eligible reserves 13,557 12,277 12,620
Minority interests (equity) 664 686 626
Minority and other interests (non-equity):
Preferred securities 2,447 1,805 1,802
Preference shares 198 198 198
Less: goodwill {1,899) (1,804) (1,787)
Total tier 1 capital 16 310 14 40K 14 78R
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Tier 2
Undated subordinated debt 3,550 2,478 2,942
Dated subordinated debt 6,890 4,600 5,209
General provisions 730 655 652
Total tier 2 capital 11,170 7,733 8,803
Supervisory deductions
Unconsolidated investments — Life (4,027) (2,793) (3,503)
Unconsolidated investments — Other (292) (317) (309)
Investments in other banks and other deductions (271) (186) (252)
Total supervisory deductions (4,590) (3,296) (4,064)
Total regulatory capital 22,890 18,935 19,527
Tier 1 capital ratio (%) 8.0 8.4 7.9
Total capital ratio (%) 11.2 11.0 10.4

Total regulatory capital increased during the half year from £19,527m to £22,890m. Both the Tier 1 capital ratio
(8.0%) and the total capital ratio (11.2%) strengthened since the year end.

The issue of US$1,000m of innovative tier 1 securities in March 2003 raised a further £641m of Tier 1 capital. In
addition, £302m of Tier 1 capital was generated as a consequence of certain shareholders electing to receive
their 2002 final dividend on 23 May 2003 in the form of shares under the Share Dividend Plan. Tier 1 capital was
further strengthened by internally generated capital from retained profits net of additional goodwill. Tier 2 capital
was increased during the year by undated subordinated debt issues of £600m in April 2003 and dated
subordinated debt issues of €1,000m in March 2003, US$1,000m in May 2003 and JPY60bn in June 2003. In
sterling equivalent terms at the end of June 2003, these new dated issues totalled £1,608m.

In March 2003, £4.76bn of mortgage loans were securitised and a further £2.26bn of mortgage loans were
securitised in June 2003. These securitised loans are not included within risk weighted assets.

Supervisory deductions mainly reflect investments in subsidiary undertakings that are not within the banking
group for regulatory purposes. Deductions are made for the investments in Clerical Medical, St. James’s Place
Capital and St. Andrew’s Group. Total deductions increased from £4,064m to £4,590m, mainly as a result of the
Group injecting £500m into Clerical Medical.

The ratios for 30 June 2002 have been restated to reflect the change to unsmoothed asset values for the
purposes of projecting future cash flows in determining income from the life assurance businesses attributable to
shareholders. This resulted in a reduction of £255m within Tier 1 capital together with a corresponding decrease
in the supervisory deduction for unconsolidated investments in the life business.
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Merger Cost Synergies and Revenue Benefits

Total merger synergies of £250m, which are analysed by division below, are included in the Group profit
before tax and exceptional items for the first half 2003 (cost synergies of £121m and net revenue synergies
of £129m). The run rate at 30 June 2003 is estimated at £500m, which has been calculated net of any one-
off benefits realised in the period.

Profit and Loss impact for the
Half year to 30 June 2003

Net Revenue Cost Total

Benefits Savings
£m £m £m
Retail Banking 33 48 81
Insurance & Investment 3 5 8
Corporate Banking 68 1 69
Business Banking 17 1 18
Treasury 8 12 20
Group Services 54 54
129 121 250

All divisions and functions are on track to achieve their target synergies and there is no change in the
estimated profit and loss impact of total cost savings and revenue benefits (excluding one-off costs) from the
update given in December 2002. Exceptional costs of £44m associated and necessary in achieving the
synergies and benefits, were charged in the first half 2003. £153m was charged in 2002, £132m in 2001 and
in total, by the end of 2004, we expect to have incurred costs of £450m.

(Page 54)
June 2002 comparative figures

The comparative figures for the half year ended 30 June 2002 have been restated to reflect the adoption at
December 2002 of unsmoothed asset values for the purposes of projecting cash flows in determining income
from the life assurance businesses attributable to shareholders. The effect of these changes on the reported
results for the half year to 30 June 2002 are:

As Reported Adjustments  As Restated
£m £m £m

Net operating income 3,711 3,640
Operating profit 1,480 1,409
Profit before tax and exceptional items 1,578 1,507
Profit before tax 1,509 1,438
Adjusted by:
Effect of changing to unsmoothed asset values
in embedded value calculations (71)

Profit after tax 1,079 1,024
Adjusted by:

Effect of changing to unsmoothed asset values (71)

in embedded value caiculations

Tax thereon 16

Profit attributable to shareholders 996 948
Adjusted by:

Post tax adjustments as above (55)

Impact of post tax adjustments on equity minority

interests 7

Shareholders’ funds 13 744 13.506
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Adjustments to 2002 profits as above (48)

Adjustments to earlier year's profits — EV profits (190)

Total assets 325,770 325,515
Total assets excluding long term assurance

assets 287,635 287,380
Adjusted by:

Effects of changing to unsmoothed asset values

in embedded value calculations (255)

Key ratios:

Post tax return on mean equity (%) 16.9 16.3*
Costiincome ratio (%) 44.3 45.2
Underlying earnings {(pence per share) 29.3 27.9
Basic earnings (pence per share) 26.6 25.3
Tier 1 capital ratio (%) 8.5 8.4
Total capital ratio {%) 11.0 11.0

*

Restated in respect of the above and also for the revised monthly average basis of calculation of mean equity.
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Accounting Policies
The Group’s accounting policies are unchanged from those stated in the 2002 Annual Report and Accounts.

The comparative figures at June 2002 have been restated to reflect the impact at that date of the change in
policy at December 2002 to unsmoothed asset values in recognising income from long term assurance
business. The impact of this change of accounting policy was to reduce income from long term assurance
business and profit before tax for the half year to 30 June 2002 by £71m and to reduce the taxation charge
by £16m. The value of the Group’s reserves at 30 June 2002 has been reduced by £238m and minority
interests (equity) reduced by £17m.

(Page 56)

Consolidated Profit & Loss Account

Half year Half year Half year Year
ended ended ended ended
30.06.2003 30.06.2002 31.12.2002 31.12.2002
Restated
£m £m £m £m

Interest receivable

Interest receivable and similar income arising from debt

securities 357 531 351 882

Other interest receivable 8,372 6,934 8,875 15,809

8,729 7,465 9,226 16,691

Interest payable (6,081) (5,171) (6,750) (11,921)
Net interest income 2,648 2,294 2,476 4,770
Fees and commissions receivable 1,211 1,001 1,156 2,157
Fees and commissions payable (382) (305) (367) (672)
Dealing profits 70 85 69 154
Income from long-term assurance business 216 124 109 233
Other operating income 503 441 463 904
Net operating income (all from continuing operations) (Note 1) 4,266 3,640 3,906 7,546
Administrative expenses (Note 2) {1,614) (1,5086) (1,622) (3,128)
Depreciation and amortisation

Tangible fixed assets (138) (130) (129) (259)

Operating lease assets (159) (124) (165) (289)

Goodwill amortisation (46) (42) (44) (86)
Operating expenses (1,957) (1,802) (1,960) (3,762)
General insurance claims (42) (43) (36) (79)
Provisions for bad and doubtful debts (Note 3) (499) (379) (453) (832)
Amounts written off fixed asset investments 9) (7) (17) (24)
Operating profit (all from continuing operations) 1,759 1,409 1,440 2,849

Rafare everantinnal iteame 4 AN 4 A78R 4 BDA 2 NN°
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Exceptional items (Note 4) [ (44) (69) (84) (153)
Share of operating profits/(losses) of joint ventures 11 15 7 8
Share of operating profits of associated undertakings 11 14 13 27
Profit on disposal of business 25 25
Profit on ordinary activities before taxation 1,781 1,438 1,471 2,909

Before exceptional items 1,825 1,507 1,555 3,062

Exceptional items (Note 4) (44) (69) (84) {(153)
Tax on profit on ordinary activities (Note 5) (516) (414) (421) (835)
Profit on ordinary activities after taxation 1,265 1,024 1,050 2,074

Before exceptional items 1,296 1,075 1,111 2,186

Exceptional items (Note 4) (31) (51) (61) (112)
Minority interests: (equity) (29) (12) (23) (35)

{non-equity) (73) (64) (59) (123)
Profit attributable to Shareholders 1,163 948 968 1,916
Dividends

Ordinary 392 400 740 1,140

Preference 19 18 18 37
Retained profit 752 529 210 739
Underlying earnings per share 32.4p 27.9p 28.2p 56.1p
Basic earnings per share 30.3p 25.3p 25.3p 50.6p
Diluted earnings per share 30.1p 25.1p 25.1p 50.2p

It is estimated that Group profit on ordinary activities before taxation and retained profit of the half year calculated solely on a historical
cost basis would not differ materially from those stated in the consolidated profit and loss account above.
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(Page 57)
Consolidated Balance Sheet
As at As at As at
Assets 30.06.2003 30.06.2002 31.12.2002
Restated
£m £m £m
Cash and balances at central banks 1,147 1,137 1,373
Items in course of collection 1,361 1,198 1,093
Treasury bills and other eligible bills 8,093 2,398 5,964
Loans and advances to banks 12,603 10,017 11,838
Loans and advances to customers 263,408 218,746 240,879
Less: non-returnable finance (12,931) (6,594) (6,564)
250,477 212,152 234,315
Debt securities 47,420 45,713 44,324
Equity shares 231 219 223
Interest in joint ventures
Share of gross assets 4,119 2,495 3,674
Share of gross liabilities (3,871) (2,230) (3,393)
248 265 281
Interest in associated undertakings 191 150 172
Intangible fixed assets 1,507 1,463 1,434
Tangible fixed assets 1,683 1,603 1,671
Operating lease assets 2,824 2,353 2,625
Other assets 9,076 3,309 7,434
Prepayments and accrued income 1,437 2,204 1,458
Long term assurance business attributable to 3,716 3,199 3,544
shareholders
342,014 287,380 317,749
Long term assurance assets attributable to 40,205 38,135 37,331
policyholders
Total Assets 382,219 325,515 355,080
Liabilities
Deposits by banks 41,712 36,274 45,637
Customer accounts 161,333 144,556 150,221
Debt securities in issue 91,817 71,101 80,771
Notes in circulation 731 742 821
Corporate & deferred taxation 1,045 848 880
Dividends payable 408 383 754
Other liabilities 11,068 5,253 8,912
Accruals and deferred income 4,543 4,326 4,486
Other provisions 217 286 232
Subordinated liabilities
Dated loan capital 7,427 4,986 5,690
Undated loan capital 4,048 2,976 3,437
11,475 7,962 9,127
324,349 271,731 301,841
(Page 58)

Consolidated Balance Sheet (Continued)
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AS AT As at As at
. .06.2 30.06.2002 31.12.2002
Capital and Reserves 30.06.2003 Restated
£M £m £m
Called up share capital
Ordinary shares 959 944 948
Preference shares (non-equity) 400 400 400
1,359 1,344 1,346
Share premium account 1,296 1,252 1,292
Other reserves 505 502 496
Profit and loss account 11,694 10,408 10,635
Shareholders’ funds (including non-equity interests) 14,854 13,506 13,769
Minority interests (equity) 461 453 436
Minority and other interests (non-equity) 2,350 1,690 1,703
17,665 15,649 15,908
342,014 287,380 317,749
Long term assurance liabilities attributable to policyholders 40,205 38,135 37,331
Total Liabilities 382,219 325,515 355,080
Memorandum Items As at As at As at
30.06.2003 30.06.2002 31.12.2002
£m £m £m
Contingent Liabilities
Acceptances and endorsements 117 210 157
Guarantees and assets pledged
as collateral security 3,138 2,652 2,672
3,255 2,862 2,829
Commitments
Other commitments 54,793 43,617 49,024
(Page 59)
Reconciliation of Shareholders’ Funds
Half year Half year Year
ended ended ended
30.06.2003 30.06.2002  31.12.2002
Restated
£m £m £m
Profit attributable to shareholders 1,163 948 1,916
Dividends (411) (419) (1,177)
Other recognised gains and losses 9 7 4
Dividends retained on account of share dividends 302 267 283
Contribution to Employee Share Trust - (6) (12)
Release relating to the cost of employee options granted under
company share ownership plans 5 19 23
Ordinary capital subscribed 17 1,277 1,319
1,085 2,093 2,356
Shareholders’ Funds at 1 January 13,769 11,413 11,413
Shareholders’ Funds at 30 June/31 December 14,854 13,506 13,769
of which:
Attributable to non-equity interests 400 400 400
Attributable to equity interests 14,454 13,106 13,369
14,854 13,506 13,769

Consolidated Statement of Total Recognised Gains and Losses
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Half year Half year Year
ended ended ended
30.06.2003 30.06.2002 31.12.2002
Restated
£m £m £m
Profit attributable to shareholders 1,163 948 1,916
Exchange translation and other movements 9 7 4
Total Recognised Gains and Losses in the period 1,472 955 1,920
(Page 60)
Consolidated Cash Flow Statement
Half year Half year Year
ended ended ended
30.06.2003 30.06.2002 31.12.2002
£m £m £m
Net cash inflow/(outflow) from operating activities (Note 7) 1 (481) (994)
Dividends received from joint ventures 14 25 48
Dividends received from associated undertakings 2 2
Returns on investments and servicing of finance (365) (344) (700)
Taxation (223) (85) (445)
Capital expenditure and financial investment (1,335) 1,561 2,199
Acquisitions and disposals (157) (45) (114)
Equity dividends paid (436) (430) (782)
Net cash (outflow)/inflow before financing (2,489) 201 (786)
Financing 2,812 1,257 2,543
Increase in cash . 323 1,458 1,757
(Page 61)
Notes on the Accounts
Half year  Half year Half year Year
ended ended ended ended
30.06.2003 30.06.2002  31.12.2002  31.12.2002
£m £m £m £m
1. Net Operating Income
Net operating income includes:
Mortgage incentives (598) (524) (582) (1,106)
Interest payable on subordinated (304) (256) (262) (518)
liabilities
Dealing profits (arising from the
Group's trading book)
Foreign exchange 7 21 38 59
Interest rate related 63 64 31 95
Finance lease rental income 317 387 339 726
Operating lease rental income 252 213 255 468
General insurance premium income 171 177 143 320
Profit on sale of investment securities 32 19 18 37
Dividend income from equity shares 5 5 1 6
2. Administrative Expenses (excluding exceptional items)
Staff costs 842 752 800 1,552
Property rentals 64 74 54 128

Hire of equipment 15 14 11 25
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Provisions for bad and doubtful

3. debts
Provisions for bad and doubtful debts
comprises:
Specific 460 356 439 795
General 39 23 14 37
499 379 453 832
(Page 62)

Notes on the Accounts (Continued)

Half year Half year Half year Year
ended ended ended ended

30.06.2003  30.06.2002 31.12.2002 31.12.2002
£m £m £m £m

4. Exceptional ltems
Included within administrative expenses, exceptional costs have been charged as follows:

HBOS merger integration costs (44) (69) (84) (153)

Tax effect 13 18 23 41

HBOS merger integration costs cover the cost of integrating and reorganising Bank of Scotland
Group and Halifax Group following merger.

5. Taxation

The tax charge for the half year of £516m (2002 restated £414m) represents 29.0% (2002 restated
28.8%) of profit before tax compared with a UK corporation tax rate applicable to the half year of
30% (2002 30%). The effective rate is lower than the UK corporation tax rate mainly due to the net
effect of lower tax rates overseas and interest deductible on Innovative Tier 1 Securities.

6. Acquisitions
Transnational

On 14 March 2003 the Group acquired, for a total consideration of £96m the assets and
undertaking of the Joint Affinity Credit Card Business developed through Transnational Group
Services International Inc. and it's UK based subsidiary, Transnational Financial Services Lid. Net
assets with a fair value of £23m were acquired creating goodwill on acquisition of £73m. The
goodwill arising on the acquisition is being amortised over 20 years to reflect the minimum period
over which the economic benefits associated with the acquisition are expected to arise.

Rothschild Asset Management International Holdings BV

On 31 January 2003 the Group acquired Rothschild Asset Management International Holdings BV
for £60m (including costs of acquisition). Net assets with a provisional fair value of £17m were
acquired, creating a balance of goodwill on acquisition of £43m. The goodwill arising on the
acquisition is being amortised over a period of 10 years to reflect the strategic rationale of the
acquisition and the minimum period over which the economic benefits associated with the
acquisition are expected to arise.

(Page 63)
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Notes on the Accounts (Continued)

Half year Half year Year
ended ended ended
30.06.2003 30.06.2002 31.12.2002
Restated
£m £m £m
7. Reconciliation of Operating Profit to Net Cash
Inflow/(Outflow) from Operating Activities

Group operating profit 1,759 1,409 2,849
Decrease in prepayments and accrued income 24 37 806
Increase/(decrease) in accruals and deferred income 12 (841) (684)
Provision for bad and doubtful debts 499 379 832
Depreciation and goodwill amortisation 343 296 634
Amortisation of premiums/(discounts) on debt securities 10 (39) (6)
income from long term assurance business (216) (124) (233)
interest on subordinated liabilities 304 256 518
Profits on sale of investment securities (32) (19) (37)
Profits on sale of fixed assets (8) (9) (14)
Provisions utilised (86) (63) (236)
Provisions for liabilities and charges 72 97 216
Provision against debt securities and equity shares 9 7 24
Exchange differences and other nhon cash movements 171 497 384
Net cash inflow from trading activities 2,861 1,883 5,053
Net (decrease)/increase in notes in circulation (90) 5 84
Net increase in items in course of collection (268) (215) (110)
Net (increase)/decrease in treasury and other eligible bills (2,129) 1,673 (1,893)

Net increase in loans and advances to banks and customers (16,834) (10,510) (34,879)
Net increase in deposits by banks and customer accounts 7,187 9,861 24,893
Net increase in debt securities in issue 11,046 1,573 11,243
Net (increase)/decrease in other assets (1,607) 899 (3,217)
Net increase in other liabilities 2,113 100 3,759
Net increase in debt securities (2,268) {5,750) (5,927)
Net cash inflow/(outflow) from operating activities 11 (481) (994)

8. The financial information included in this announcement is unaudited and does not constitute
statutory accounts within the meaning of section 240 of the Companies Act 1985 (“the Act”). The
statutory accounts for HBOS plc for the year ended 31 December 2002 have been filed with the
Registrar of Companies for Scotland. The Auditors have reported on those accounts; their report was
unqualified and did not contain a statement under section 237(2) or (3) of the Companies Act 1985.
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Independent Review Report by KPMG Audit Plc to HBOS plc

Introduction

We have been engaged by the company to review the financial information set out on pages 55 to 63 and we
have read the other information contained in the Interim Results 2003 Stock Exchange Announcement
(“Interim Report”) and considered whether it contains any apparent misstatements or material
inconsistencies with the financial information.

This report is made solely to the company in accordance with the terms of our engagement to assist the
company in meeting the requirements of the Listing Rules of the Financial Services Authority. Our review
has been undertaken so that we might state to the company those matters we are required to state to it in
this report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume
responsibility to anyone other than the company for our review work, for this report, or for the conclusions we
have reached.

Directors’ responsibilities

The Interim Report, including the financial information contained therein, is the responsibility of, and has
been approved by, the Directors. The Directors are responsible for preparing the Interim Report in
accordance with the Listing Rules which require that the accounting policies and presentation applied to the
interim figures should be consistent with those applied in preparing the preceding annual accounts except
where they are to be changed in the next annual accounts in which case any changes, and the reasons for
them, are to be disclosed.

Review work performed

We conducted our review in accordance with guidance contained in Bulletin 1999/4: Review of interim
financial information issued by the Auditing Practices Board for use in the United Kingdom. A review
consists principally of making enquiries of group management and applying analytical procedures to the
financial information and underlying financial data and, based thereon, assessing whether the accounting
policies and presentation have been consistently applied unless otherwise disclosed. A review is
substantially less in scope than an audit performed in accordance with Auditing Standards and therefore
provides a lower level of assurance than an audit. Accordingly we do not express an audit opinion on the
financial information.

Review conclusion
On the basis of our review we are not aware of any material modifications that should be made to the
financial information as presented for the six months ended 30 June 2003.

KPMG Audit Plc
Chartered Accountants
Edinburgh

30 July 2003

(Page 65)

Share Dividend Alternative

Shareholders are again being offered new shares as an alternative to cash in respect of the interim
dividend. Shareholders who have already completed a Mandate Form to receive their entittement to
dividends in new ordinary shares need take no action, as they will automatically receive new ordinary shares
in respect of the interim dividend of 10.3p per ordinary share for the year ending 31 December 2003.
Shareholders who have not already completed a Mandate Form and also wish to participate in the Share
Dividend Plan in respect of the interim dividend are required to complete and return a Mandate Form to our
Registrars — Computershare Investor Services PLC, PO Box 1910, The Pavilions, Bridgwater Road, Bristol
BS9S 7DZ. A Mandate Form and a copy of the Rules of the HBOS pic Share Dividend Plan can be obtained
from our Registrars by telephoning 0870 702 0102.

Expected Timetable and Contacts
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13 August 2003
13-19 August 2003
15 August 2003

18 September 2003

16 October 2003
17 October 2003

1 December 2003
25 February 2004

*
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Announcement of Interim Results.
Ordinary shares quoted ex-dividend.
Period over which the Reference Price* will be calculated.

Ordinary shares Record Date for the interim dividend 2003 (and for Share Dividend
Alternative entitlements).

Final date for receipt of Mandate Forms to receive the Share Dividend Alternative for the
interim dividend for 2003 — the ‘Return Date'.

New ordinary share certificates or CREST entitlement statements posted.

Ordinary share dividend payment date. CREST accounts to be credited with new
ordinary shares. First day of dealing in new ordinary shares.

HBOS plc preference shares dividend payment date.

Announcement of Preliminary Results

The Reference Price of the new ordinary shares will be available from Wednesday 20 August 2003 on our website

(www.HBOSpIc.com) or by telephoning our Registrars on 0870 702 0102.

Contacts
Investor Relations

Press Office

END

Charles Wycks

Director of Investor Relations
(0131) 243 5509

(020) 7905 9600
charleswycks@HBOSplc.com

John Hope

Director, Investor Relations
(0131) 243 5508

{020) 7905 9600
johnhope@HBOSpic.com

Shane O’'Riordain

Director of Communications
(020) 7905 9600

07770 544585 (mobile)
shaneo’riordain@HBOSplc.com

General

Mark Hemingway, Head of Media Relations
07831 390751 (mobile)
markhemingway@halifax.co.uk

Company website
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Financial Review

Group profit before tax increased by £318m to £1,825m before charging
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exceptional costs of £44m relating to the merger of the Bank of Scotland and

Halifax plc to create HBOS.

Group profit before tax
Add back:
Merger integration costs

{page 53)

Group profit before tax and exceptional items

Divisional financial performance can be summarised as follows:

Half year ended 30 June 2003 Retail

Banking
£m

Net interest income 1,665

Non-interest income 385

Net operating income 2,050

Operating expenses * (993)

General insurance claims

Amounts written off fixed asset

investments

Operating profit before provisions* 1,057

Provisions for bad & doubtful

debts

Specific (221)

General (18)

Insurance & Business

Investment
£m

26
535
561
(125)

(42)

2

396

Half year Half vyea:
ended ende:
30.06.2003 30.06.200:
Restates
£m £1
1,781 1,43.
44 6
1,825 1,50
Corporate Tre
Banking Banking
£m £m
352 430
305 277
657 707
(421) (122)
(1) (10)
235 575
(74) (157)
(1) (17)
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Profit before tax and exceptional
items 833

Half year ended 30 June 2002

Profit before tax and exceptional

items 671
* Excluding exceptional items
** Restated

389

309%*

Page 2 of 21

177 398

153

323

Profits before tax and exceptional items for the first half of 2003 compared to

the first half of 2002 in Retail were up 24%,

up 16%, Insurance & Investment up 26% and Treasury down 15%. Stable margins,

strong asset growth and sound credit quality,
are the key drivers for profit growth. The reduction in Treasury profits was

Corporate up 23%, Businegs Banking

together with tight cost control

from a strong performance in the first half of 2002. Treasury profits for the

first half of 2003 were 6% ahead of the second half of 2002.

Basic earnings per share increased by 20% to 30.3p.
share before exceptional items and goodwill amortisation rose 16% to 32.4p

Underlying earnings per
(2002

restated 27.9p) and the proposed interim dividend is 10.3p, which is 5% higher
than the previous financial year. The interim dividend will be paid on 17
October 2003 to shareholders on the register at the close of business on 15

August 2003.

(Page 44)

Post Tax Return on Mean Equity

Group post tax return on mean equity ("RoE")

ended 31 December 2002 to 17.2%. Group post tax return on mean equity is
calculated by dividing profit attributable to ordinary shareholders before
exceptional items by the monthly average of equity shareholders' funds.

Post tax return

Profit attributable to ordinary shareholders

Exceptional items

Mean equity

Group post tax return on mean equity

Add back: Short term fluctuations in investment returns and

changes in economic assumptions

Target post tax return on mean equity
Add back: Amortisation of goodwill
Divisional post tax return on mean equity

* Annualised

Half year
ended
30.06.2003
£m

1,144
31
1,175

13,803

% *

17.2

0.
17.
0.
18.

O JWwpR

increased from 15.9% for the year

Half

30.06
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simple average of equity shareholders' funds (i.e. opening plus closing equity
shareholder funds divided by 2) which is a less precise calculation of average
equity employed by the Group. On a simple average of equity shareholders' funds
the equivalent RoE would have been; first half 2003 17.0%; first half 2002
16.4%; second half 2002 15.1%; full year 2002 16.3%.

The Group's Target RoE excludes the impact of short term fluctuations on
investment returns in our investment businesses. On this basis the first half
2003 was 17.3% compared to 18.3% for the first half 2002, 16.7% second half 2002
and 17.5% for the full year 2002. Progress in achieving the Group's Target ROE
was impacted adversely by lower returns from our investment businesses in
difficult markets.

Mean equity has been allocated to divisions fully proportionate to their share
of risk weighted assets except for Insurance & Investment, Treasury and BankWest
where the amount allocated reflects the allocation of shareholders' funds and
other forms of capital to the various subsidiaries of these divisions. The
profit before tax and exceptional items reported for each Division is adjusted
for allocated group items (excluding the allocation of goodwill), dividends on
preference shares and innovative securities and equity minority interests, short
term fluctuations in investment returns and changes to economic assumptions and
tax at the Group's effective tax rate. Divisional post tax returns on mean
equity are shown below:

Half year Half year

ended ended

30.06.2003%* 30.06.2002%*

% %

Retail Banking 23 20
Insurance & Investment 13 18
Business Banking 15 15
Corporate Banking 19 19
Treasury 19 24
BankWest 14 14
Divisional post tax return on mean equity 18 19

* Annualised

(Page 45)

RoE's as reported for the year ended 31 December 2002 on the previous basis of
calculation were Retail Banking 20.4%; Insurance & Investment 16.7%; Business
Banking 15.4%; Corporate Banking 19.4%; Treasury 21.3%; BankWest 13.8%.

Group Net Interest Income
Group net interest income increased by £354m to £2,648m. Group margins were

stable and the growth in net interest income reflects primarily strong asset
growth.

Half year Half year

ended ended

30.06.2003 30.06.2002

£m £m

Interest receivable 8,729 7,465
Interest payable (6,081) (5,171)
Net interest income 2,648 2,294

Average balances*
Interest earning assets
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\ Securities and other liquid assets 28,535 30,812
283,923 246,755
Securitised assets 9,833 3,438
293,756 250,193
* excluding trading assets
Net interest margin 1.82% 1.85%

There were some reductions in the Business and Corporate Banking margins, due
primarily to reduced net earnings on the capital allocated to these businesses,
but a more favourable overall asset mix more than offsets such reductions.

Certain loans and advances to customers have been securitised. A "linked
presentation" format is used for the statutory balance sheet presentation of
these assets and the associated non-returnable finance. In the calculation of
net interest margin above, average balances are stated before deduction of
non-returnable finance. If "linked presentation" had been applied to the
average balances (as was previously the case), the net interest margin would
have been 1.88% for the half year ended 30 June 2003 (half year ended 30 June
2002 1.87%; half year ended 31 December 2002 1.86%; year ended 31 December 2002
1.86%) .

(Page 46)

Non-Interest Income

Non-interest income increased by 20% to £1,618m. Net fees and commissions
increased by 19% with strong performances from Business and Corporate Banking.
Dealing profits were down on the first half of 2002, but in line with the second
half. Income from long term assurance business, calculated using unsmoothed
asset values, was £92m higher than the restated income for June 2002 which was
adversely impacted by short-term fluctuations in investment returns.

Half year Half year

ended ended

30.06.2003 30.06.2002

Restated

£m £m

Fees and commissions receivable 1,211 1,001

Fees and commissions payable (382) (305)

Dealing profits 70 85

Profit on sale of investment securities 32 16
Other operating income

Income from long term assurance business 216 124

General insurance premium income 171 177

Operating lease rental income 252 213

Other 48 35

Total 1,618 1,346

(Page 47)

Operating Expenses
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amortisation and operating lease depreciation} increased by 9% but were only 2%
up on the second half of last year. The acquisition of Rothschild Asset
Management in January this year accounted for £21m of the increase. The Group
cost:income ratio, after the above adjustments and after deducting operating
lease depreciation, amounts written off fixed asset investments and general
insurance claims from net operating income, improved from 45.2% to 42.1%.

Half year Half year

ended ended

30.06.2003 30.06.2002

Restated

£m £m

Operating expenses 1,957 1,802
Exceptional items (44) (69)
1,913 1,733

Goodwill amortisation (46) (42)
Operating lease depreciation (159) (124)
Underlying operating expenses 1,708 1,567
Net operating income 4,266 3,640
Amounts written off fixed asset investments (9) (7)
General insurance claims (42) (43)
Operating lease depreciation (159) (124)
Underlying operating income 4,056 3,466
Cost:income ratio 42.1% 45.2%

Staff costs include an additional pension charge of £22m in respect of the
Halifax Retirement Fund. The increased charge represents the best estimate of
the 3 months impact of the triennial valuation of the Fund on the profit and
loss charge from 31 March 2003, the effective date of the valuation. The
increase in goodwill amortisation is mainly attributable to acquisitions in the
period together with the inclusion of a full six months amortisation in respect
of the increased acquisition cost in 2002 of the operating assets, sales force
and unit linked and non-profit business of The Equitable.

Half year Half

ended
30.06.2003 30.086
£m
Staff 842
Accommodation, repairs and maintenance 183
Technology 175
Marketing and communication 182
Depreciation:

Tangible fixed assets 138
Operating lease assets 159
Goodwill amortisation 46
Other 188
Total* 1,913

* Excluding exceptional items of £44m (half year ended 30 June 2002 £69m;

Malf vear ended 21 Necembhery 2002 £R4m- wvear aended R1 Derember 2002 £1E2mY
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As part of our continuous cost management programme we have reviewed the
management and classification of direct and recharged costs, which has resulted
in some changes between what are classified as direct and recharged costs but
has no material impact on overall costs incurred by Divisions. Due to the nature
of such changes it is not possible to restate the comparative analyses for

previous periods.

Group Items

Group items show the gross expenses of managing the Group,
so far as it is not devolved to divisions,

(Page 48)

including techneclogy
accommodation and other shared

services such as cheque clearing, mailing etc. The costs of technology,

accommodation and other shared services

(other than those borne directly by

Group Functions) are subsequently recharged to divisions according to their
usage and are shown under the operating expense analysis for each division. The

net cost of Group items increased by £12m,

amortisation, and was flat compared to the second half of 2002.

including £4m increase in goodwill

Half year Half year

ended ended

30.06.2003 30.06.2002

£m £m

Staff 93 114
Accommodation, repairs and maintenance 133 101
Technology 104 121
Marketing and communication 33 21
Depreciation 90 85
Goodwill amortisation 46 42
Other 20 (3)
Sub Total 519 481

Less Recharges

Technology (187) (159)
Accommodation, repairs and maintenance (128) (67)
Other shared services (75) (138)

Total 129 117

(Page 49)

Balance Sheet Analysis

Retail Business Corporate Treasury

Banking Banking Banking
£bn £bn £bn £bn
Loans & Advances to Customers 175.9 26.7 50.0 1.6
Less: non-returnable finance (11.3) (1.4)
164.6 26.7 48.6 1.6
Bad Debt Provisions including interest in
suspense
Specific 1.0 0.2 0.3
General 0.3 0.2 0.2

TAarce £ ASvsrarmmree A Micarcameya (hafFAara
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Total Risk Weighted Assets 94.2 30.2
Total Customer Deposits 109.8 15.3

* Includes risk weighted assets of £0.4bn (December 2002 £0.4bn)
attributable to Insurance & Investment.

58.

17.
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13.5

14.2

Loans and advances to customers increased by 9% to £263.4bn from 31 December
2002. During the first half of the year £7bn of loans were securitised. Within
Retail Banking, loans and advances to customers increased by 8%. Corporate
advances grew 10%, and Business Banking by 15%. Custowmer deposits grew £11.1bn

(7%) to £161.3bn and wholesale funding by £7.1bn (6%) to £133.5bn.

The mix of the Group's loans and advances to customers (before provisions) at

the period-end is summarised in the following table.

Classification of locans and advances*

As at

30 June

2003

%

Agriculture, forestry and fishing -

Energy 1

Manufacturing industry 2

Construction & property 9

Hotels, restaurants and wholesale and retail trade 3

Transport, storage and communication 2

Financial 3

Other services 6

Individuals:

Residential Mortgages 61

Other Perscnal 7

Overseas residents 6

Total 100
* The classification of lcans and advances follows the statutory

analysis and is shown net of non-returnable finance. Before deducting

non-returnable finance, residential mortgages would account for 62% of the total

portfolio.

(Page 50)

Bad Debt Provisions & Non-Performing Assets

Specific

At 1 January 2003

Amounts written off during the half year
Disposals

Charge for the half vear

1,321

(391)

(30)
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Exchange movements
At 30 June 2003

The customer lending figures used within the calcula
ratios below are before deduction of non-returnable

Page 8 of 21

1,381

tions of credit quality
finance.

The total charge for bad and doubtful debts against Group profits was £499m
(June 2002 £379m) representing 0.20% of average customer lending (June 2002

0.18%). Within this, the charge for specific provisions increased 29% to £460m

(June 2002 £356m), representing 0.18% of average cus

tomer lending (June 2002

0.17%) . The general provision charge for the half year amounted to £39m (June

2002 £23m).

0,

Closing provisions as a % of period end customer advances are analysed in the

following table:

As at 30 June 2003

As % of

customer

£m advances

Specific Provisions 1,381 0.52
General Provisions 751 0.29
2,132 0.81

NPAs as a % of period end customer advances and prov

As at 30 June 2002

As % of

customer

£m advances
1,189 0.54
691 0.32
1,880 0.86

isions and interest in

suspense as a % of NPAs are analysed between Retail residential mortgages and

other advances in the following table:

Customer
Advances
£bn
As at 30 June 2003
Retail residential mortgages 161.1
Other advances 102.3
Total 263.4
As at 31 December 2002
Retail residential mortgages 149.7
Other advances 91.2
Total 240.9

(Page 51)

The cumulative provisions and interest in suspense,

advances in the balance sheet, together with their percentage cover of NPAs are

as follows:

As at 30 June

NPAs as %
Custom
NPAs Advanc
£m
1,889 1.
2,862 2
4,751 1.
1,697 1.
2,509 2
4,206 1.

which are deducted from

As at 30 June

of
er
es

%

17

.80

80

13

.75

75

As
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Specific Provisicns
General Provisions
Interest in Suspense
Total

Share of Operating Profits/(Losses)

£m

1,381
751
148

2,280

As % of
NPAs

29
16

48

1,189

Page 9 of 21
As % of
£m NPAs
29
691 17
126 3
49

2,006

of Associates and Joint Ventures

Included within the share of operating profits/(losses) of associates and joint

ventures are the following items:

Lex Vehicle Leasing*
Centrica Personal Finance
RFS

esure

Sainsbury's Bank

Other

Total

* After charging goodwill amortisation.

Capital Structure

Regulatory Capital

Risk Weighted Assets

On balance sheet

Off balance sheet

Total Risk Weighted Assets
Tier 1

Share capital
Less: own shares

Eligible reserves
Minority interests (equity)
Minoritv and other interests

(Page 52)

(non-ecuityv) -

Half year
ended
30.06.2003
£m

NOW Ok v
~—

Half year
ended
30.06.2002

As at
30.06.2003

£m

187,865
16,396

204,261

1,359
(16)
1,343
13,557
664
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. Preference shares
Less: goodwill
Total tier 1 capital

Tier 2

Undated subordinated debt
Dated subordinated debt
General provisions

Total tier 2 capital

Supervisory deductions
Unconsolidated investments - Life
Unconsolidated investments - Other
Investments in other banks and other deductions
Total supervisory deductions

Total regulatory capital

Tier 1 capital ratio (%)
Total capital ratio (%)

Page 10 0f 21

198
(1,899)
16,310

3,550
6,890
730
11,170

(4,027)
(292)
(271)

(4,590)

22,890

11.2

Total regulatory capital increased during the half year from £19,527m to
£22,890m. Both the Tier 1 capital ratio (8.0%) and the total capital ratio

(11.2%) strengthened since the year end.

The issue of USS1,000m of innovative tier 1 securities in March 2003 raised a
further £641m of Tier 1 capital. In addition, £302m of Tier 1 capital was
generated as a consequence of certain shareholders electing to receive their
2002 final dividend on 23 May 2003 in the form of shares under the Share
Dividend Plan. Tier 1 capital was further strengthened by internally generated
capital from retained profits net of additional goodwill. Tier 2 capital was
increased during the year by undated subordinated debt issues of £600m in April
2003 and dated subordinated debt issues of €1,000m in March 2003, US%1,000m in
May 2003 and JPY60bn in June 2003. In sterling equivalent terms at the end of

June 2003, these new dated issues totalled £1,608m.

In March 2003, £4.76bn of mortgage loans were securitised and a further £2.26bn
of mortgage loans were securitised in June 2003. These securitised loans are not

included within risk weighted assets.

Supervisory deductions mainly reflect investments in subsidiary undertakings
that are not within the banking group for regulatory purposes. Deductions are
made for the investments in Clerical Medical, St. James's Place Capital and St.
Andrew's Group. Total deductions increased from £4,064m to £4,5%90m, mainly as a

result of the Group injecting £500m into Clerical Medical.

The ratios for 30 June 2002 have been restated to reflect the change to
unsmoothed asset values for the purposes of projecting future cash flows in
determining income from the life assurance businesses attributable to
shareholders. This resulted in a reduction of £255m within Tier 1 capital
together with a corresponding decrease in the supervisory deduction for

unconsolidated investments in the life business.

(Page 53)

Merger Cost Synergies and Revenue Benefits

Total merger synergies of £250m, which are analysed by division below, are
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v

at 30 June 2003 is estimated at £500m, which has been calculated net of any
one-off benefits realised in the period.

Profit and Loss impact for the
Half year to 30 June 2003

Net Revenue Benefits Cost

£m Savings

£m

Retail Banking 33 48
Insurance & Investment 3 5
Corporate Banking 68 1
Business Banking 17 1
Treasury 8 12
Group Services 54
129 121

All divisions and functions are on track to achieve their target synergies and
there is no change in the estimated profit and loss impact of total cost savings
and revenue benefits (excluding one-off costs) from the update given in December
2002. Exceptional costs of £44m associated and necessary in achieving the
synergies and benefits, were charged in the first half 2003. £153m was charged
in 2002, £132m in 2001 and in total, by the end of 2004, we expect to have
incurred costs of £450m.

(Page 54)

June 2002 comparative figures

The comparative figures for the half year ended 30 June 2002 have been restated
to reflect the adoption at December 2002 of unsmoothed asset values for the
purposes of projecting cash flows in determining income from the life assurance
businesses attributable to shareholders. The effect of these changes on the
reported results for the half year to 30 June 2002 are:

As Reported Ad7js

£m
Net operating income 3,711
Operating profit 1,480
Profit before tax and exceptional items 1,578
Profit before tax 1,509
Adjusted by:
Effect of changing to unsmocothed asset values in
embedded value calculations
Profit after tax 1,079
Adjusted by:
Effect of changing to unsmocthed asset values in
embedded value calculations
Tax thereon
Profit attributable to shareholders 996

Adjusted by:
Post tax adjustments as above

Impact of post tax adjustments on equity minority
TMtrerecta
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Shareholders' funds 13,744
Adjustments to 2002 profits as above

Adjustments to earlier year's profits - EV profits

Total assets 325,770
Total assets excluding long term assurance assets 287,635
Adjusted by:

Effects of changing to unsmoothed asset values in

embedded value calculations

Key ratios:

Post tax return on mean equity (%) 16.9
Cost:income ratio (%) 44 .3
Underlying earnings (pence per share) 29.3
Basic earnings (pence per share) 26.6
Tier 1 capital ratio (%) 8.5
Total capital ratio (%) 11.0
* Restated in respect of the above and also for the revised monthly

average basis of calculation of mean equity.

(Page 55)

Accounting Policies

The Group's accounting policies are unchanged from those stated in the 2002
Annual Report and Accounts.

The comparative figures at June 2002 have been restated to reflect the impact at
that date of the change in policy at December 2002 to unsmoothed asset values in
recognising income from long term assurance business. The impact of this change
of accounting policy was to reduce income from long term assurance business and
profit before tax for the half year to 30 June 2002 by £71lm and to reduce the
taxation charge by £1ém. The value of the Group's reserves at 30 June 2002 has
been reduced by £238m and minority interests (equity) reduced by £17m.

(Page 56)

Consolidated Profit & Loss Account

Half year Half vyear
‘ ended ended
30.06.2003 30.06.2002
Restated
£m £m
Interest receivable
Interest receivable and similar income
arising from debt securities 357 531
Other interest receivable 8,372 6,934
8,729 7,465
Interest payable (6,081) (5,171
Net 1nterect 1ncome 2 648 2 294
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Fees and commissions payable

Dealing profits

Income from long-term assurance business
Other operating income

Net operating income (all from continuing
operations) (Note 1)

Administrative expenses (Note 2)
Depreciation and amortisation
Tangible fixed assets
Operating lease assets
Goodwill amortisation
Operating expenses

General insurance claims
Provisions for bad and doubtful debts (Note 3)
Amounts written off fixed asset investments
Operating profit (all from continuing operations)
Before exceptional items
Exceptional items (Note 4)
Share of operating profits/{(losses) of joint
ventures
Share of operating profits of associated
undertakings
Profit on disposal of business
Profit on ordinary activities before taxation

Before exceptional items
Exceptiocnal items (Note 4)

Tax on profit on ordinary activities (Note 5)
Profit on ordinary activities after taxation

Before exceptional items
Exceptional items (Note 4)

Minority interests: (equity)
(non-equity)
Profit attributable to Shareholders

Dividends
Ordinary
Preference

Retained profit

Underlying earnings per share
Basic earnings per share
Diluted earnings per share

Page 13 of 21

It is estimated that Group profit on ordinary activities before taxation and
retained profit of the half year calculated solely on a historical cost basis
would not differ materially from those stated in the consolidated profit and

loss account above.

(Page 57)

Consolidated Balance Sheet

Assets

Mty myrd Tnam ] mvvmaemet s emyvbearm ] s

(382) (305
70 85
216 124
503 441
4,266 3,640
(1,614) (1,506
(138) (130
(159) (124
(46) (42
(1,957) (1,802
(42) (43
(499) (379
(9) (7
1,759 1,409
1,803 1,478
(44) (69
11 15
11 14
1,781 1,438
1,825 1,507
(44) (69
(516) (414
1,265 1,024
1,296 1,075
(31) (51
(29) (12
(73) (64
1,163 948
392 400
19 19
752 529
32.4p 27.9
30.3p 25.3]
30.1p 25.1
As at
30
30.06.2003 :
£m

A ™
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Items in course of collection

Treasury bills and other eligible bills
Loans and advances to banks

Loans and advances to customers

Less: non-returnable finance

Debt securities

Equity shares

Interest in joint ventures
Share of gross assets
Share of gross liabilities

Interest in associated undertakings
Intangible fixed assets

Tangible fixed assets

Operating lease assets

Other assets

Prepayments and accrued income

Long term assurance business attributable to
shareholders

Long term assurance assets attributable to policyholders

Total Assets
Liabilities

Deposits by banks

Customer accounts

Debt securities in issue

Notes in circulation

Corpcrate & deferred taxation

Dividends payable

Other liabilities

Accruals and deferred income

Other provisions

Subordinated liabilities
Dated loan capital
Undated loan capital

{Page 58)

Consolidated Balance Sheet (Continued)

Capital and Reserves

Called up share capital
Ordinary shares
Preference shares (non-equity)

Share premium account

Other reserves

Profit and loss account

Shareholders' funds (including non-equity interests)

Minority interests (equity)
Minority and other interests (non-equity)

Page 14 of 21

1,361
8,093
12,603
263,408

(12,931)
250,477
47,420
231

4,119
(2,871)

248

191
1,507
1,683
2,824
9,076
1,437
3,716

342,014
40,205
382,219

41,712
161,333
91,817
731
1,045
408
11,068
4,543
217

7,427
4,048
11,475

324,349

As at

30.06.2003
£m

959
400
1,359
1,296
505
11,694
14,854

461
2,350
17,665
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Long term assurance liabilities attributable to policyholders

Total Liabilities

Memorandum Items

Contingent Liabilities
Acceptances and endorsements
Guarantees and assets pledged
as collateral security

Commitments
Other commitments

(Page 59)

Reconciliation of Shareholders' Funds

Profit attributable to shareholders

Dividends

Other recognised gains and losses

Dividends retained on account of share dividends
Contribution to Employee Share Trust

Release relating to the cost of employee options granted under

company share ownership plans

Ordinary capital subscribed

Shareholders' Funds at 1 January
Shareholders' Funds at 30 June/31 December
of which:

Attributable to non-equity interests
Attributable to equity interests

Consolidated Statement of Total Recognised Gains and Losses

Profit attributable to shareholders
Exchange translation and other movements

Page 15 of 21

40,205
382,219

As at
30.06.2003
£m

117
3,138
3,255

54,723

Half year
ended

30.06.2003
£m

1,163
(411)

]

302

17

1,085
13,769
14,854

400

14,454
14,854

Half year
ended
30.06.2003
£m

1,163
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(Page 60)

Consolidated Cash Flow Statement

Net cash inflow/{outflow) from operating activities (Note 7)
Dividends received from joint ventures
Dividends received from associated undertakings
Returng on investments and servicing of finance
Taxation

Capital expenditure and financial investment
Acqguisitions and disposals

Equity dividends paid

Net cash (outflow)/inflow before financing
Financing

Increase in cash

(Page 61)
Notes on the Accounts
Half year
ended
30.06.2003
1. Net Operating Income
Net operating income includes:
Mortgage incentives (598)
Interest payable on subordinated (304)

liabilities
Dealing profits (arising from the
Group's trading book)

Foreign exchange

Interest rate related

Finance lease rental income 317
Operating lease rental income 252
General insurance premium income 171

Profit on sale of investment securities
Dividend income from equity shares

2. Administrative Expenses (excluding exceptional items)

Staff costs 842

Property rentals
Hire of equipment

Provisions for bad and doubtful debts

Page 16 of 21

Half year
ended
30.06.2003
£m

11

14

2
(365)
(223)
(1,335)
(157)
(436)
(2,489)

2,812

323

Half year
ended

30.06.2002

£m

21
64
387
213
177
19

752
74
14
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Provisions for bad and doubtful debts

comprises:

Specific 460 356

General 39 23

499 379

(Page 62)
Notes on the Accounts (Continued)

Half year Half year
ended ended
30.06.2003 30.06.2002
£m £m

4. Exceptional Items

Included within administrative expenses, exceptional costs have been charg

HBOS merger integration costs {44) (69)
Tax effect 13 18

HBOS merger integration costs cover the cost of integrating and reorganisi:
and Halifax Group following merger.

5. Taxation

The tax charge for the half year of £51ém (2002 restated £414m) represents
of profit before tax compared with a UK corporation tax rate applicable to
30%) . The effective rate is lower than the UK corporation tax rate mainly
lower tax rates overseas and interest deductible on Innovative Tier 1 Secu

6. Acquisitions

Transnational

On 14 March 2003 the Group acquired, for a total consideration of £96m the
Joint Affinity Credit Card Business developed through Transnational Group

it's UK based subsidiary, Transnational Financial Services Ltd. Net assets
acquired creating goodwill on acquisition of £73m. The goodwill arising on
amortised over 20 years to reflect the minimum period over which the econo
acquisition are expected to arise.

Rothschild Asset Management International Holdings BV

On 31 January 2003 the Group acquired Rothschild Asset Management Internat
(including costs of acguisition). Net assets with a provisional fair wvalu
creating a balance of goodwill on acquisition of £43m. The goodwill arisin

amortised over a period of 10 years to reflect the strategic rationale of
nertead sver whicoh Fhe ecrmama e~ henafFitra macamet atred waitrh Fthe acrmiteTd s 2
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(Page 63)
Notes on the Accounts (Continued)
Half year
ended
30.06.2003
£m
7. Reccnciliation of Operating Profit to Net Cash
Inflow/ (Outflow) from Operating Activities
Group operating profit 1,759
Decrease in prepayments and accrued income 24
Increase/ (decrease) in accruals and deferred income 12
Provision for bad and doubtful debts 499
Depreciation and goodwill amortisation 343
Amortisation of premiums/ (discounts) on debt securities 10
Income from long term assurance business (216)
Interest on subordinated liabilities 304
Profits on sale of investment securities (32)
Profits on sale of fixed assets (8)
Provisions utilised (86)
Provisionsg for liabilities and charges 72
Provision against debt securities and equity shares 9
Exchange differences and other non cash movements 171
Net cash inflow from trading activities 2,861
Net (decrease)/increase in notes in circulation (90)
Net increase in items in course of collection (268)
Net (increase)/decrease in treasury and other eligible bills (2,129)
Net increase in loans and advances to banks and customers (16,834)
Net increase in deposits by banks and customer accounts 7,187
Net increase in debt securities in issue 11,046
Net (increase)/decrease in other assets (1,607)
Net increase in other liabilities 2,113
Net increase in debt securities (2,268)
Net cash inflow/ (outflow) from operating activities 11
8. The financial information included in this announcement is unaudited and doe

accounts within the meaning of section 240 of the Companies Act 1985 ("the A
accounts for HBOS plc for the year ended 31 December 2002 have been filed wi
Companies for Scotland. The Auditors have reported on those accounts; their

did not contain a statement under section 237(2) or {3) of the Companies Act

(Page 64)

Independent Review Report by KPMG Audit Plc to HBOS plc

Introduction

We have been engaged by the company to review the financial information set out
on pages 55 to 63 and we have read the other information contained in the

pu— - P T o T T -
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.
considered whether it contains any apparent misstatements or material
inconsistencies with the financial information.

This report is made solely to the company in accordance with the terms of our
engagement to assist the company in meeting the requirements of the Listing
Rules of the Financial Services Authority. Our review has been undertaken so
that we might state to the company those matters we are required to state to it
in this report and for nc other purpose. To the fullest extent permitted by
law, we do not accept or assume responsibility to anyone other than the company
for our review work, for this report, or for the conclusions we have reached.

Directors' responsibilities

The Interim Report, including the financial information contained therein, is
the responsibility of, and has been approved by, the Directors. The Directors
are responsible for preparing the Interim Report in accordance with the Listing
Rules which require that the accounting policies and presentation applied to the
interim figures should be consistent with those applied in preparing the
preceding annual accounts except where they are to be changed in the next annual
accounts in which case any changes, and the reasons for them, are to be
disclosed.

Review work performed

We conducted our review in accordance with guidance contained in Bulletin 1999/
4: Review of interim financial information issued by the Auditing Practices
Board for use in the United Kingdom. A review consists principally of making
enquiries of group management and applying analytical procedures to the
financial information and underlying financial data and, based thereon,
assessing whether the accounting policies and presentation have been
consistently applied unless otherwise disclosed. A review is substantially less
in scope than an audit performed in accordance with Auditing Standards and

therefore provides a lower level of assurance than an audit. Accordingly we do
not express an audit opinion on the financial information.

Review conclusion

On the basis of our review we are not aware of any material modifications that
should be made to the financial information as presented for the six months
ended 30 June 2003.

KPMG Audit Plc

Chartered Accountants

Edinburgh

30 July 2003

(Page 65)

Share Dividend Alternative

Shareholders are again being offered new shares as an alternative to cash in
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-
Mandate Form to receive their entitlement to dividends in new ordinary shares
need take no action, as they will automatically receive new ordinary shares in
respect of the interim dividend of 10.3p per ordinary share for the year ending
31 December 2003. Shareholders who have not already completed a Mandate Form and
also wish to participate in the Share Dividend Plan in respect of the interim
dividend are required to complete and return a Mandate Form to our Registrars -
Computershare Investor Servicesg PLC, PO Box 1910, The Paviliocns, Bridgwater
Road, Bristol BS99 7DZ. A Mandate Form and a copy of the Rules of the HBOS plc
Share Dividend Plan can be obtained from our Registraxs by telephoning 0870 702
0102.

Expected Timetable and Contacts

31 July 2003 Announcement of Interim Results.

13 August 2003 Ordinary shares quoted ex-dividend.

13-19 August 2003 Period over which the Reference Price* will be calculate:

15 August 2003 Ordinary shares Record Date for the interim dividend 200
Alternative entitlements).

18 September 2003 Final date for receipt of Mandate Forms to receive the S
the interim dividend for 2003 - the 'Return Date'.

16 October 2003 New ordinary share certificates or CREST entitlement sta

17 October 2003 Ordinary share dividend payment date. CREST accounts to
shares. First day of dealing in new ordinary shares.

1 December 2003 HBOS plc preference shares dividend payment date.

25 February 2004 Announcement of Preliminary Results

* The Reference Price of the new ordinary shares will be available from

Wednesday 20 August 2003 on our website (www.HBOSplc.com) or by telephoning our
Registrars on 0870 702 0102.

Contacts

Investor Relations Charles Wycks
Director of Investor Relations
(0131) 243 5509
(020) 7905 9600
charleswycks@HBOSplc.com

John Hope

Director, Investor Relations
(0131) 243 5508

{020) 7905 9600
johnhope@HBOSplc. com

Press Office Shane O'Riordain
Director of Communications
(020) 7905 9600
07770 544585 (mobile)
shaneo'riordain@HBOSplc.com

General

Mark Hemingway, Head of Media Relations
07831 390751 (mobile)
markhemingway@halifax.co.uk

This information is provided by RNS
The company news sexrvice from the London Stock Exchange
END
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(page 1)
Introduction

The Directors present the consolidated interim results of Halifax plc for the six months ended 30
June 2003. Halifax plc is a directly held subsidiary undertaking of HBOS pic. A comprehensive
review of the performance of the HBOS Group is presented in the interim results announcement
of HBOS pic. A review of the performance of the Halifax plc group is presented below.

Halifax plc has listed preference shares originally issued as part of the consideration for the
acquisition of the business of Birmingham Midshires Building Society in 1999. These preference
shares represent the only listed shares of Halifax plc.

Review of Results and Business Performance

Halifax plc Group Financial and Business Performance

Halifax plc group profit before tax and exceptional items was £636m for the six months ended 30
June 2003 (£628m for the six months ended 30 June 2002).

Profit before tax was £607m for the six months ended 30 June 2003 (£590m for the six months
ended 30 June 2002).

Dividends on ordinary shares of £198m and le|dends of £24m on the non-cumulative preference
shares are reflected in the profit and loss account.

The five business sectors of the HBOS Group comprise Retail Banking, Insurance & Investment,
Corporate Banking, Business Banking and Treasury. The business activities of the Halifax plc
group are mainly within the Retail Banking business sector of the HBOS Group. The activities of
Corporate Banking within the Halifax plc group are now sufficiently material to be reported
_ separately, and hence, compared to the Preliminary Results Announcement for the year ended 31
December 2002 an additional segment has been included within the interim report. The business
sectors presented for Halifax pic are in line with the HBOS Group sectors. However, with the
exception of Retail Banking and Corporate Banking, the activities of the other business sectors
are not of a sufficient scale to be separately reported and so have been amalgamated for
segmental reporting purposes as Other Activities.

Total loans and advances to customers increased by 6.4% to £146.8bn, largely reflecting a strong
performance from the mortgage fending business.

Net operating income has grown by 8.4% compared to the first half of 2002. Operating expenses
(including exceptional items) in the six months to 30 June 2003 have increased by £49m
compared to the 2002 half year. This includes a £24m increase in pension costs mainly
attributable to an increased charge in respect of the Halifax Retirement Fund. The increased
charge represents the best estimate of the three months impact of the triennial valuation of the
Fund on the profit and loss charge from 31 March 2003, the effective date of the valuation.
Overall, the cost income ratio (including exceptional items) has fallen to 54.7% from 56.1% in the
corresponding period.

(page 2)

Business Sector Performance
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Retail Corporate Other Total
Banking Banking Activities
£m £m £m £m
3ix months ended 30 June 2003
Jet operating income 1,480 96 89 1,665
Jperating expenses® (725) (21) (135) (881)
>rovisions for bad and doubtful
debts (156) - 3 (153)
Jperating profit/(loss)* 599 75 (43) 631
share of operating (loss)/profit in
joint ventures (3) - 8 5
>rofit/(loss) on ordinary activities
before tax and exceptional items 596 75 (35) 636
3ix months ended 30 June 2002
Jet operating income 1,317 72 147 1,536
Jperating expenses™ (685) (9) (129) (823)
>rovisions for bad and doubtful
debts (97) - 8 (89)
Jperating profit* 535 63 26 624
3hare of operating (loss)/profit in
joint ventures (2) - 6 4
>rofit on ordinary activities before
tax and exceptional items 533 63 32 628
fear ended 31 December 2002
\et operating income 2,759 150 239 3,148
Jperating expenses* (1,401) (26) (257) (1,684)
>rovisions for bad and doubtful
debts (224) - 10 (214)
Amounts written off fixed asset
investments - - (1 (1)
Jperating profit/(loss)* 1,134 124 (9) 1,249
Share of operating (loss)/profit in
joint ventures (5) - 12 7
>rofit on ordinary activities before
tax and exceptional items 1,129 124 3 1,256
*Excluding exceptional items.
(page 3)

Retail Banking

The net interest margin for the six months ended 30 June 2003 is 1.87% (six months ended 30
June 2002 1.86%, year ended 31 December 2002 1.86%). Certain loans and advances to
customers have been securitised. A "linked presentation” format is used for the statutory balance
sheet presentation of these assets and the associated non-returnable finance. In the calculation of
the net interest margin above, the average balances used are before deduction of non-returnable
finance. If linked presentation had been applied to the average balances (as was previously the
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case), the net interest margin would have been 2.02% for the six months ended 30 June 2003 (six
months ended 30 June 2002 1.86%, year ended 31 December 2002 1.88%).

Net operating income for the six months ended 30 June 2003 is 12.4% higher at £1,480m
compared to the first half of 2002 and profit on ordinary activities before tax and exceptional items
isup 11.8%.

Gross mortgage lending of £22.6bn was 20% up on the equivalent period in 2002 and
represented an estimated 20% market share.

In mortgages, our industry-leading service levels have once again been recognised. We were
awarded "Best Overall Lender 2002/2003" by Your Mortgage magazine and "Best Mortgage
Provider 2003" by Personal Finance magazine.

Our market leading current account, combining attractive interest rates backed up by aggressive
marketing, has allowed Halifax to sustain its attack on the incumbents in the UK banking market.
The strong sales performance delivered in 2002 has been maintained with 531,000 new bank
accounts opened in the first half of 2003.

New credit card sales in the first half of 2003 have helped card balances to grow by 11% to
£2.9bn. Unsecured personal loans balances have grown by 16% in the first half of 2003 and are
29% higher than at 30 June 2002.

Balances across the Savings and Banking product range grew by £4.5bn in the first haif of 2003
(£2.8bn for the six months ended 30 June 2002) and now total £98.8bn.

Mortgage credit quality remains very strong as measured by arrears performance and closing
provisions as a percentage of period end loans and advances. Total mortgage balances with
repayment arrears of three months or more represent just 0.92% (31 December 2002 0.87%) of
the value of the portfolio and total mortgage provisions as a percentage of period end loans and
advances were 0.23% (31 December 2002 0.24%).

Intelligent Finance ("IF") remains on track to deliver our declared goal to break-even by the end of
20083. The loss before tax and exceptional items for the six months ended 30 June 2003 was
£38m (£88m for the six months ended 30 June 2002, £147m for the year ended 31 December
2002). Strong growth in net interest income and stability in operating costs were the key factors
behind a £21m reduction in loss on ordinary activities before tax and exceptional items compared
to the second half of 2002. The number of customer accounts has increased by 25% to 750,000
since the year-end and total lending to customers was £14.5bn at 30 June 2003 with customer
deposits up to £3.8bn.

- (page 4)
Corporate Banking

HBOS Corporate Banking offers a full range of banking products and services to businesses with
a turnover of more than £10m and is involved in a wide range of specialist activities including
structured and asset finance. HBOS Corporate Banking continues to have a clear focus on
controlled growth, improved returns, increased efficiency and credit quality. Activity levels in most
of HBOS Corporate Banking's markets are encouraging.

Profit on ordinary activities before tax and exceptional items rose by 19% to £75m compared to
the six months ended 30 June 2002. Net operating income increased by 33% from the first half of
2002.

Other Activities

The reduction in net operating income in the six months ended 30 June 2003 compared to the six

e o~~~ o~ o~ o~



Announcement Page 5 0f 10

Treasury assets to HBOS Treasury Services plc, a fellow subsidiary undertaking of HBOS pic.

Prospects

As the business activities of the Halifax plc group are predominantly within the Retail Banking
business sector of the HBOS Group, the prospects for the Halifax plc group broadly align with
those of the HBOS Retail Banking business sector. Those prospects are summarised from the
HBOS interim results announcement as follows:

Our strategy, based on delivering value, simplicity and transparency to customers, and the focus
on income growth and cost management, will be unchanged in the second half of 2003.

(page )

Financial and Other Information

Consolidated Profit and Loss Account

Six months Six months Year ended
ended 30 ended 30 June 31 December
June
2003 2002 2002
{Unaudited) (Unaudited)
£m £m £m
Net operating income 1,665 1,536 3,148
Operating expenses (910) (861) - (1,753)  Note 1
Provisions for bad and doubtful debts (153) (89) (214) Note 2
Amounts written off fixed asset - - {1)
investments
Operating profit 602 586 1,180
Share of operating profit in
joint ventures 5 4 7
Profit on ordinary activities
before taxation 607 580 1,187 Note 1
Tax on profit on ordinary activities (191) (172) (336) Note3
Profit on ordinary activities after
taxation 416 418 851
Equity minority interests (4) (1) (6)
Profit attributable to shareholders 412 ‘ 417 845
Ordinary dividends (198) (1,043) (1,262) Note 4

Preference dividends (24) (24) (49)
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Transfer to/(from) reserves 190 (650) (466)

Profit on ordinary activities before
taxation and exceptional items 636 628 1,256  Note 1

There were no material gains or losses in any of the periods under review other than the profit
shown above.

(page 6)

Note 1 — Exceptional ltems

Operating expenses include exceptional items as follows:

Six months  Six months Year ended
ended ended 31 December
30 June 30 June 2002
2003 2002
£m £m £m
Profit on ordinary activities before
taxation and exceptional items 636 628 ' 1,256
Exceptional merger integration costs
included in Operating expenses (29) (38) (69)
Profit on ordinary activities before
taxation and after exceptional items 607 590 1,187
Tax credit relating to exceptional items 8 11 19

The merger integration costs comprise the costs of integration and reorganisation following the

merger of Halifax Group plc, the company's former parent undertaking, and Bank of Scotland
Group in September 2001.

Note 2 — Provisions for Bad and Doubtful Debts

Provisions Specific General Total

£m £m £m
At 1 January 2003 466 233 699
Amounts written off during the half year (92) - (92)
Charge/(release) for the half year 172 (19) 153
Recoveries of amounts previously written off 3 - 3
At 30 June 2003 549 214 763

Note 3 — Tax on Profit on Ordinary Activities

The effective rate of corporation tax for the six months ended 30 June 2003 is 31.5% (six months
ended 30 June 2002 29.2%, year ended 31 December 2002 28.3%) compared to an actual
corporation tax rate for the period of 30% (six months ended 30 June 2002 and year ended 31
December 2002 30%). The difference in the current period rates is principally due to normal non-
allowable exnenditure The tax charade in 2002 included a release of nrior vear provisions
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(page 7)
Note 4 — Ordinary Dividends
Ordinary dividends comprise:
Notes Six months Sixmonths Year ended
ended ended 31 December
30 June 30 June 2002
2003 2002
£m £m £m
In the ordinary course of business 198 367 586
After transfer of Treasury assets (a) - 426 426
Loan waived (b) - 250 250
198 1,043 1,262

Notes

(a)

Dividend paid to transfer excess regulatory capital to HBOS pic following the

transfer of the majority of Treasury assets to a fellow subsidiary undertaking of

HBOS plc.

(b)

Dividend in specie to former immediate parent undertaking.

(page 8)
Consolidated Balance Sheet
As at As at
30 June 2003 31 December 2002
{(Unaudited)
£m £m -
Cash and balances at central banks 228 324
ltems in the course of collection from
other banks 718 497
Treasury bills and other eligible bills 157 127
Loans and advances to banks 1,880 1,185
Loans and advances to customers 146,756 137,974 Note 1
Less: non-returnable finance (7,721) (3,474) :
139,035 134,500
Debt securities 1,033 1,019
Other assets 3,850 3,566
Total assets 146,901 141,218
Deposits by banks and customers 129,270_ 124,126
items in the course of transmission to
other banks 546 480
Other liabilities 10,989 10,701

Shareholders' funds (including
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non-equity interests):
Called up share capital

- Ordinary shares 487 487
- Preference shares 800 800
Other reserves 143 143
Profit and loss account 4,644 4,454
6,074 5,884

Equity minority interests 22 27
Total liabilities 146,901 141,218

Note 1 — Loans and Advances to Customers

In March 2003 Halifax plc securitised a further £4.76bn of residential mortgages as part of its
ongoing funding programme. This utilised the master trust established for the £3.47bn
securitisation in June 2002. The beneficial interest in respect of a share of each of the mortgages
was transferred to Permanent Funding (No.1) Limited for £4.76bn. Permanent Financing (No.2)
PLC provided the financing for this arrangement through the issue of mortgage-backed floating
rate notes. During the period to 30 June 2003 scheduled bond repayments of £0.51bn were made
in respect of the securitisation undertaken in June 2002.
(page 9)
Reconciliation of Movements in Shareholders' Funds

Six months Six months  Year ended
ended 30 June ended 30 June 31 December
2003 2002 2002
(Unaudited) (Unaudited)
£m £m £m
Profit attributabie to shareholders 412 417 845
Dividends (222) (1,067) (1,311)
190 (650) (466)
Other recognised gains - - 2
Net addition to/(reduction in)
shareholders' funds 190 (650) (464)
Opening shareholders' funds 5,884 6,348 6,348
Closing shareholders' funds 6,074 5,698 5,884

Basis of Preparation

Accounting Policies

There have been no changes in accounting policies from those stated in the 2002 Annual Report
and Accounts.

Statutory Accounts
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The financial information included in this announcement is unaudited and does not constitute
statutory accounts within the meaning of Section 240 of the Companies Act 1985 ('the Act’). The
statutory accounts of Halifax pic for the year ended 31 December 2002 have been filed with the
Registrar of Companies for England and Wales. The Auditors have reported on those accounts;
their report was unqualified and did not contain a statement under Section 237 (2) or 237 (3) of
the Act.

(page 10)

Independent Review Report by KPMG Audit Plc to Halifax plc
Introduction

We have been engaged by the company to review the financial information set out on pages 6 to
10 and we have read the other information contained in the Interim Results 2003 Stock Exchange
Announcement ("Interim Report") and considered whether it contains any apparent misstatements
or material inconsistencies with the financial information.

This report is made solely to the company in accordance with the terms of our engagement to
assist the company in meeting the requirements of the Listing Rules of the Financial Services
Authority. Our review has been undertaken so that we might state to the company those matters
we are required o state to it in this report and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume responsibility to anyone other than the company for
our review work, for this report, or for the conclusions we have reached.

Directors’ responsibilities

The Interim Report, including the financial information contained therein, is the responsibility of,
and has been approved by, the Directors. The Directors are responsible for preparing the Interim
Report in accordance with the Listing Rules which require that the accounting policies and
presentation applied to the interim figures should be consistent with those applied in preparing the
preceding annual accounts except where they are to be changed in the next annual accounts in
which case any changes, and the reasons for them, are to be disclosed.

Review work performed

We conducted our review in accordance with guidance contained in Bulletin 1999/4: Review of
interim financial information issued by the Auditing Practices Board for use in the United
Kingdom. A review consists principally of making enquiries of group management and applying
analytical procedures to the financial information and underlying financial data and, based
thereon, assessing whether the accounting policies and presentation have been consistently
applied unless otherwise disclosed. A review is substantially less in scope than an audit
performed in accordance with Auditing Standards and therefore provides a lower level of
assurance than an audit. Accordingly, we do not express an audit opinion on the financial
information.

Review conclusion

On the basis of our review, we are not aware of any material modifications that should be made to
the financial information as presented for the six months ended 30 June 2003.

KPMG Audit Plc
Chartered Accountants
Leeds

30 July 2003

Lo e oms m A AN
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Advertisement

A summary of this announcement will appear as an advertisement in The Times on 1 August
2003.

Timetable and Contacts

Timetable for preference dividends

13 August 2003 Ex-dividend date

15 August 2003 Record date

15 September 2003 Payment of preference share dividend
Contacts

Investor Relations Charles Wycks

Director of Investor Relations
(0131) 243 5509
(020) 7905 9600
charleswycks@HBOSplc.com

John Hope

Director, Investor Relations
(0131) 243 5508

(020) 7905 9600
johnhope@HBOSplc.com

Press Office Shane O'Riordain
Director of Communications
(020) 7905 9600
07770 544585 (mobile)
shaneo'riordain@HBOSplc.com

General
Mark Hemingway, Head of Media Relations
07831 390751 (mobile)
markhemingway@halifax.co.uk
(page 12)

(end)
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CHFPOT0 Caompany Number

Company Name in full

Return of Allotment of Shares

SC219813 2
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=
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Shares allotted (including bonus shares): =
From To
Date or period during which shares ) Day  Month Year + Bay Month Year
et oo st on e awe smeevn QU210 712101 OR N

date in the “fram” bax)

Class of shares

(ardinary ar greference etc)

NMumber allotied

Nominal value of each share

Amount (if any) paid or due an each
share (including any share premium)

0 RDINARY

Qéo

List the names and addresses of the allattees and the number of shares allatted to each overleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

Y% that each share is to be treated as
paid up

Cansideration for which the shares
were allotted
(This infarmatian must be supparted by the duly

stamped contract ar by the duly stamgped particulars
an Formm 88(3) if the cantract is nat in writing)

When you have completed and signed the form send it to
the Registrar of Companies at:

Companies House, Crown Way, Cardiff, CF14 3UZ DX 32030 Cardiff
Faor campanies registered in England and Wales
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Names and addresses of the allottees

(List joint share allotrments consecutively)

Shareholder details

T

Shares and share class allotted

Neme

HALIFAX NOMINEES LIMITED

Number allotted

§60

Class of shares allotted

OBDINARY l

Address

TONITY oD
HALAFAX
WEST VoleSHIKE

UK postcode | H)L\ z‘eq

Name Class of shares allotted Number allatied
Address

UK postcode |

Name Class of shares allotted Number allotted

Address

i

UK postcade |
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Class of shares allotted Number allotted
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UK postcode |
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Signed
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Date
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Company Name in full HELOS O

Shares allotted (including bonus shares):

From To

Date or period during which shares Day  Month Year Oay Manth Year

i 0,207/2,003 T
(if shares were allotted on ane date enter that
date in the “from™ bax)

Class of shares

ORDINALY | ORDINFRY

(ardinary ar preference etc)

NMumber allotted | \ ’ \q \ ?/ég

Nominal value of each share &O s ﬁozg

Amount (if any) paid ar due on each ~
share (including any share premium) £ 5 7 %—} C} ﬁ tO 2—]

List the names and addresSes of the allattees and the number of shares allatted to each overleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as
paid up

Consideration far which the shares
were allotted
(This informatian must be sugported by the duly

stamped conlract ar by the duly stamped particulars
en Farrmr 88( 3} if the cantract is nat in writing)

When you have completed and signed the form send it to
the Registrar of Campanies at:

Caompanies House, Crown Way, Cardiff, CF14 3UZ DX 33050 Cardiff
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Names and addresses of the allottees (Listjoint share aliotments consecutively)

Shareholder details

Shares and share class allotted

Name

HIDL NOMINEES LIM(TED

Class of shares allotted

ORDINALY

Number aliotted
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HAL FAX
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Class of shares allotted Number allotted
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UK postcode |
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Class of shares allatted Nurmber allotted
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UK postcode |
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Class of shares allotted Number allotted

Address

UK postcode |

Please enter the number of continuation sheets (if any) attached to this form

Signed " /
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Company Name in full

Return of Allotment of Shares

SC219%813
HROS Dl |

Shares allotted (including bonus shares):

Date or period during which shares
were allotted

(if shares were allatied on one date enter that
-date in the “from” box)

Class of shares

(ardinary or preference etc)

Number allotted

Norminal value of each share

Amaunt (if any) paid or due an each
share (including any share premium)

Fraom To

Oay Mooth Year Oay Manth Year

0,2107120,03 N

OLDINALY

2,458
£06.25
£ LS9y

|

List the names and addresses of the allattees and the number of shares allotted to each overleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is o be reated as
paid up

Cansideration far which the shares
were allotted

(This infarmation must be supparted by the duly
stamped contract ar by the duly stamgped particulars
an Farm 88(3) F the cantract is aat in writing)

: E S

When you have caompleted and signed the form send it to
the Registrar of Companies at:

Companies Haouse, Crown Way, Cardiff, CF14 3UZ DX 33050 Cardiff
For campanies registered in England and Wales
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Please enter'the numbe/s of continuation sheets (if any) attached to this form
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Company Name in full
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Return of Allotment of Shares

Company Number { SC21%981 % <
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(if shares were allotted on one date enter that

—
aj.
Shares allotted (including bonus shares):
From Ta
Date ar period during which shares Cay Month rear Oay Month Year
were allotted [ ‘
0207720093 N

date in the “fram” box)

Ciass aof shares

(ardinary ar preference etc)

Number allotted

Naominal value aof each share

Amount (if any) paid ar due on each
share (including any share premium)

ORDINARY

2,627

£ 0.25

£ 77120

List the names and addresses of the allattees and the number ofShares é'llotted to each averleaf

If the allctted shares are fully or partly paid up ctherwise than in cash please state:

% that each share is to be treated as
paid up

Caonsideration far which the shares
were allatted
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stamgped contract ar by the duly stamped particulars
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L
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Far campanies registered in England and Wales
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.»"'Names and addresses of the allottees (Listjoint share aliotments consecutively)

Sharehaolder details Shares and share class allotted
Name Class of shares allotted Number allotted
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e — /o3
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CHEP010 Company Number L SC219%173%

Company Name in full %DS D\(/

Shares allotted (including bonus shares):
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. , _ ‘ A v
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were allotted sz O[Qr ZIO[OI;ZJ ‘ ii | r' |

(if shares were allotted on cne date enler that
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(crdinary or preference etc)

Numoer allotted gc‘[ ig% ( g; g(f)}

NMaminal value of each share J%#O . 2 g I\ﬁa . 26

5

Amount (if any) paid or due on each _ g ‘ 5 L’ (0 ] S
share ({including any share gremium) 0@ 4-

Listthe names and addresses of the allattees and the number of shares aflotied to each overleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is tg be treated as
paid up

Cansideration far which the shares

were allatted
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stamped contract ar by the duly stamped particulars
an Form 88(3) if the cantract is not in writing)
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the Registrar of Companies at:

- Companies Hause, Crown Way, Cardiff, CF14 3UZ OX 33030 Cardiff

Fer companies registered in England zand Wales
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Names and addresses of the allottees (Listjoint share aliotments consecutively)

Shareholder details Shares and share class allotted
Name Class of shares allotted Number alloited
L (o
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/
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Company Number

Company Name in full

Return of Allotment of Shares
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Shares allotted (including bonus shares): o
Fram To =2
o2
Date or periad during which shares Oay Month ~ Year Oay Montn —Year
were allotted 0 l 07712 0,0 J l J '
(if shares were allatted on ane date enter that 12' ] J , 13 ; | | J J

date in the "fram” box)

Class of shares

(ordinary ar preference etc)

Mumber allatied

Maminal value of each share

Amount (if any) paid or due an each
share (including any share premium)

ORDINARY | ORDINALY

3.05€ S‘(KSLQO{

£a.25 £0.25
ﬁ LSl £ 77720

List the names and addresses of the allottees and the number of shares allatted to each overleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

Y that each shareis to be treated as
gaid ug

Consideration far which the shares
‘were allotted

(This infarmation must be supported by the duly
stamped contract ar by the duly stamped particulars
an Forrmr 88(3) if the contract is nat in writing)

| | T

|

When you have completed and signed the form send it to
the Registrar of Companies at:

Companies Housa, Crown Way, Cardiff, CF14 3UZ DX 33050 Cardiff
Far campanies registered in England and \Wales




.

Names and addresses of the allottees (Listjoint share aliotments consecutively)

Shareholder details

Shares and share class allotted

Name :

LHWUW N INEES UM Ite)

Number allotted

2,407

Class of shares allotted

Loy

Address

frﬁlﬂgﬂx LoAD
lu\*/gr 4iCShle

UK postcade | Xt Z_ﬂé’

Name

Class of shares allotted Number allotted

Address

—

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Name

Class of shares allatted Number allotted

Address

UK postcode |

Please enter the n er of cogltinuation sheets (if any) attached to this form

Signed Ay s

Date (6/7/3

1T
A pirecidy / secretary / pemmitieiiaicriadeaimtats

R Sl ,,4
= v

Please give the name, address, telephone M
number and, if available, a DX number and L/ S/”\/&v,

Exch fth cC ies H '
o b Someenes e | IS ple. g MogND  EDINGUR G

I

Tel OIS 240 4019




(Flue ng

EHEW

Return of Allotment of Shares

Please complele in typescript,
orin bold black capitals.

CrFPO10 Company Number SC21 98! 3
Company Name in full %OS DSC/ | ]

Shares allotted (including bonus shares):

From To

Date or period during which shares Day  Month Year Day Manth Year

were allotted 012 16 ,7 ZIOPB | | L
(if shares were allotted on ane date enler that
dalein the “from” box)

—
Class of shares

(ardinary ar preference etc)

OZDWA&\/ O RDINKRY

Number allotied 3/ ,S 3 Lf— L(_ 8 ~7

| Nominal value of each share &O?—S ‘f: O 25

Amaunt (if any) paid or due on each

share (including any share premium) ﬁs . é) l di\ ‘5 q-—' S

List the names and addresses of the allottees and the number of shares allotted to each averleaf

If the allotted shares are fully or partly paid up ctherwise than in cash please state:

% that each share is to be treated as
paid up

Cansideration for which the shares
were allotted

(This infarmation must be supported by the duly
stamped contract or by the duly stamped particulars

an Farm 83(3) if the contract is not in writing)

When you have completed and signed the form send it to
the Registrar of Campanies at:

Caompanies House, Crown Way, Cardiff, CF14 3UZ DX 33030 Cardiff
For campanies registerad in England and Wales



Names and addresses of the allotiees

(List joint share allotments consecutively)

Shareholder details

Shares and share class allotted

Name Clzss of shares allotted Number allotted

HALFAY NOMINEES LIMITED . ORDINARY Lo

Acdress  TRANNTY  RofD
HALLFAX L

WEST Yok Srl ve

UK postcode l HX ) ’ZZQ

Name Class of shares allaotted Number allotted

See ATAACHED SCHEDULE | O RDINARY 3,618

Address

|

_ | |

UK postcode |

Name Class of shares allotted Number allotied

Address

UK postcode |

Name : Class of shares allotted Number allotted

Address

—

UK postcode |

Please enter the fiber of contiyuation sheets (if any)

(e

Signed

attached to this form

Date /§/7/}

AV Y
77T

A Snasiee [ secretary Ed_minicir:,mr adminisirative recaiver/ receiver managec [ regeiver

Please give the name, address, telephone | M
number and, if available, a DX number and b S/”\/m

Exchange of thg person Companies House H{SOS O((/

should contact if there is any query.

THe Mod D EDINRUL (4

Cadl 1A Tel Ol 74T A 4




HBOS Plc
Early Leaver Closure Schedule

Shares to Individual 2nd July 2003

Mr David Mark Ablett 864
57 Misty's Field

WALTON ON THAMES

Surrey K712 2BG

Mr David Edward Bailey 345
Wynnstay

Sunridge Avenue Wombourne

WOLVERHAMPTON

WV5 9HF

Mr Alexander Roy Lennon 89
68 Mount Charles Crescent

AYR

KA7 4PA

Mrs Helena Mackay 864
24 RHailes Gardens

EDINBURGH

EH13 0JL

Mrs Julie Emma Raybould 34
24 Hailes Gardens

EDINBURGH

EH13 OJL

Miss Carly Emma Sayell 363
41 Upper Abbots Hill

Hartwell

AYLESBURY

Bucks HP19 7ST

Mr Stanley David Stevenson 458
Towerhill

1 Cedar Road

KILMARNOCK

Ayrshire KA1 2HP

Mrs Ashiey Jane Watson 172
1 White Dales

EDINBURGH

EH10 7JQ

Mr David Edward Bailey 58
Wynnstay

Sunridge Avenue Wombourne

WOLVERHAMPTON

WV5 gHF



Mr Graeme Shankland Farquhar
Greenbank

Bogsbank Road

WEST LINTON

Peeblesshire EH46 7EN

Mr Stanley David Stevenson
Towerhill

1 Cedar Road
KILMARNOCK

Ayrshire KA1 2HP

Mr Richard John Thomson
21 Mysore Road
LONDON

SW11 5RY

12 records

114

20

167

3618



Please camplete in typescript,
arin bold black capitals.
CHFPO10

Company Name in full

Campany Number ( <C 2| ad 3

Return of Allotment of Shares

HROS Dic ©

[
Shares allotted (including bonus shares): -
)
Fraom To -
Oate or geriod during which shares Day  Monih Year Day  Manth Year

were allotted

(if shares were allatted on one date enler that
date in the “from” tax)

Class of shares

{ardinary ar preference etc)

NMumber aliotted

Naminal value of each share

Amount (if any) paid or due an each
share (including any share premium)

0,2]0,7/2,00 3 Lo

ARDINARY

\9.00¢

%025
B0

List the names and addresses of the allattees and the number of shares allatted to each overleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as
paid up

Consideratian for which the shares
were allotted
(This information must be sugparted by the duly

stamped cantract ar by the duly stamped particulars
an Formr 88(3) if the cantract is nat in writing)

When you have completed and signed the form send it to
the Registrar of Companies at:

Companies House, Crown Way, Cardiff, CF14 3UZ DX 33050 Cardiff
Far campanies registered in England and Weales

Campanies House, 37 Castle Terrace, Edinburgh, EH1 258
Car comcanies reqdisier=da in Scot=nd DX 225 Edinbureh



14

* Names and addresses of the allottees (Listjoint share allotments consecutively)

Shareholder details Shares and share class allotted
Name Class of shares allotted Numoer allotied
M\ T :
HALIFAX NOMINEES LIMITED ORDINARY 3024
Address  TTRIN VT Lo
WA L\FAX
WEXT YolESHIRE
UK postcode | HXL 2&‘:1
Name Class of shares aflotted Number allotted
L
SEe KTTACHED S(HEDULE 0 RDINARY 'S, ¥l
Address
UK postcode [
Name Class of shares allotted Number allotted
Address
UK postcode L
Name Class aof shares allotted Number allotted
Address L
UK postcade |

Signed N

Date (6/7/}

chpuu
A irecier / secretary’/ S

/ VY

Please give the name, address, telephone
number and, if available, 28 DX number and
Exchange of the person Companies House
sfould cantact if there is any query.

ml o 4

(ML S IVE

WS ple e Mogpd  EDINEUL U

DM E e 01N 243 4019

™ N e L o e




Halifax plc Sharesave Exercise
Early Leaver Closure Schedule

Shares to Individual 2nd July 2003

Mr David Edward Bailey 864
Wynnstay

Sunridge Avenue Wombourne

WOLVERHAMPTON

WV5 9HF

Mr Desmond Francis Conroy 2160
51 Forest Grove

BELFAST

BT8 6AR

Mrs Linda Janet Donnelly 864
Jaslin

East Loan Falkland

CUPAR

Fife KY157AZ

Mr David John Fogg 2160
2 Harvest End

Stanway

COLCHESTER

CO3 5YX

Mr Stephen Hodgson , 2160
16 Compton Road

YEOVIL

Somerset BA21 5BZ

Mrs Denice Anne Jones 864
62 Daws Heath Road

RAYLEIGH

Essex SS6 7RN

Mr Ferencz Labady 2160
Spring Cottage Wapping Alley

Church Street Claverley

WOLVERHAMPTON

WV5 7DS

Mr John Lee 2160
7 Guardsmans Close Warley

BRENTWOOD

Essex CM14 5AT

Mr Stanley Frederick Lloyd 432
57 Sunnybank Road Greetland

HALIFAX :

West Yorkshire HX4 8JP



Mr John Owen
Jalna

St Johns
Douglas
ISLE OF MAN

10 records

2160

15984



r~Jﬁlue ng , . 8 8

Bﬂe%%;

Return of Allotment of Shares

Please complete in typescript,
orin bald black capitals.

CHFPO10 Campany Number SC21%981 % ‘
Company Name in full %QS D\(/

Shares zallotted (including bonus shares):

From To

Date or period during which shares Oay Manth Year Day Manth Year

were allotte [ o 2.0.0 ( :
(if shares were allotted on one date enter that O LZ '7 l | l3 l [ | L ‘
date in the “from” bax)

—

Class of shares

OKDuNfY@\j

(ardinary ar preference elc)

Mumber allatted | 2.3 égz
/

Nominal value of each share io Z_g

Amount {if any) paid ar due an each
share (inc/uding any share gremium) 846\8 o 65

Listthe mames and addresses of the allattees and the number of shares allotted to each overfeaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as
paid up

Consideration for which the shares
were allatied

(This infarmation must be sugported ay the duly
stamped caentract ar Gy the duly stamped particulars
an Farmr 88(J) if the cantract is nat in writing)

When you have completed and signed the form send it to
the Registrar of Companies at:

Companies Haouse, Crown Way, Cardiff, CF14 3UZ DX 3305Q Cardiff
For campanies registered in England and Wales

Campanies Halicse 27 Cactla Tarrara EArRiiraR R« 953



Names and addresses of the allottees (Listjoint share aliotments consecutively)

Shareholder details

Shares and share class allotted

Name Class of shares allotted Number allotted
N E
HODL NOMINEES LIMITED ) s ory ey 273,653
Address T@‘N\T\f Rcﬁb ’
HALIFAX
WEST VoRKSHIRE
UK postcode L\A\\F\ ’L/&q
Name ' Class of shares allotted Number allatted
Address
UK postcode L
Name Class of shares aliotted Number allotted
Address ‘

UK postcode |

Name

Class of shares allotted Number allolted

Address

L

UK postcode |

Please enter theumber of gantinuation sheets (if any) attached to this form

Signed | 4

(\’L',’ Date (é/j/j |

ol
LATAL

A dreeter~ secretary lnist

heer

Please give the name, address, telephone
number and, if available, 2 DX number and
Exchange of the person Companies House
should contact if there is any gquery.

N

[ s TWVEA

S ple e MogND  EDINEUL U

PHiqL T OISl 24N 4019




-

(F lue ng

EHEW

Please complete in typescript,
orin bold black capitals.

CHFROTO Company Number

Company Name in full

Return of Allotment of Shares

SC219%1%

KOS Dic

Shares allotted (including bonus shares):

Date ar period during which shares
were allotted

(if shares were allotted on one date enler tha(v :
date in the “from” box)

Class aof shares

(ardinary or preference etc)

Number allotied

Naminal value of each share

Amaount (if any) paid or due on each
share (including any share premium)

From ‘ To
Day Month Year» Oay Month Year
0,1 07]2003 N B

OEDtNAﬁj’

9 S|

£025

£7.72%

List the names and addresses of the allattees and the number of shares allatied to each averleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as
paid up

Censideration far which the shares

were allatied

(This infarmation must be supparted by the duly
stamped contract ar by the duly stamped particulars
an Form ‘88(3) if the contract is not in wrting)

When you have completed and signed the form send it to
the Registrar of Companies at:

Companies House, Crown Way, Cardiff, CF14 3UZ DX 3305Q Cardiff
For companies registered in England and Wales



Names and addresses of the allotiees

(List joint share allotments consecutively)

Shareholder details Shares and share class allotted
Name Class of shares zllotted Number aliotted
HSDL NOMINEEY L(MITED ofiNmRY .57
Address
TRNTY  RoAD l
HaL (CRX
WET YoleSHKE '
UK postoode | FVAN 2P¢
Name Class of shares allotted Number allotted
Address
UK postcode |
Name Class of shares aliotted - Number allotted
Address
UK postcode L
Name Class of shares aliotted Number aliatted
Address
L
UK postcode | )
Please enter the nu@cfom%n sheets (if any) attached to this form

Signed 7\.4 J[aa

Date (5/7/>

=y J
A direeier/ secretary / a

Please give the name, address, telephane
number and, if available, a DX number and
Exchange of the person Companies House
should contact if there is any query.

(M\p 54\/&“1

S ple

THe Moy D EDINEUL L

ATV ol

Nl 7417 419




\
Rt

s lueprint
ne Wls;

Return of Allotment of Shares

Flease complele in typescript,
orin bold black capitals.

CHFPO10 Company Number C219817% =
Company Name in full %OS Dk/ =

[ ‘ 3

Shares allotted (including bonus shares):

From To
Oate ar period during which shares Day  Month Year Day Month Year
were allotted q { 2 0.0 { :
(if shares were allotted on one date enter that 0[ O 1_7 I { 13 { f J i /

date in the “from” box)

Class of shares

{crdinary or prelerence elc) Otebl N ﬁ K \/ DQD [’J\[M\/{
Number allotted | \ o, 5’5 |_r__ :’LI 2-&1 ’l

Naminal val f h sh '

ominal value of each share £OZS ‘\‘Q_O'Z_S
Amount (if any) paid or due on each

share (including any share premium) %7 T2 L b 5 4—

List the names and addresses of the allattees and the number of shares allotted ta each overleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as J
paid up

Caonsideration for which the shares
were allotted

(This infarmation must be supported by the duly
stamped contract or by the duly stamped particulars
on Form 8§(3) if the cantract is nat in wniting)

When you have completed and signed the form send it to
the Registrar of Companies at:

Companies Haouse, Crown Way, Cardiff, CF14 3UZ DX 33050 Cardiff
For compznies registered in England and Wales



Names and addresses of the allottees (uistjoint share aliotments consecutively)

Shareholder details

Shares and share class allotted

( Name

HSDL NoMINEES  LIMTED

Class of shares allotted Number allotted

ORVINARYY %820

Address T/Z (N \TT »QO AD

HALIFAKR
WEST Y0 RKSHILE

UK postcode | H\(\\ ZZC

Name

Class of shares allotted Number aliotted

Addreés

UK postcode |

Name Class of shares aliotted Number allotted
Address

UK postcode |

Name Class of shares allotted Number allotted
Address

UK postcode |

Please enter thg' number of cgntinuation sheets (if any) attached to this form

Date (4/7/}

Please give the name, address, telephone Mb

number and, if available, 2 DX number and

W

Exct fth C ies H - {Z
Shenee A person Companes ovse | NS ple e MoYND  EDINBUL Uid

ZCH

Tel OIS 24\ 4019




rﬂlue

nt
ﬁﬂﬂw 1 4

Flease complete in typescrip,
orin bold black capitals.
CHFFP010

Company Name in full (

Return of Allotment of Shares

Company Number

IC21%9812%

HROS Dic

Shares allotted (including bonus shares):.

Date or period during which shares
were allotted

(if shares were allotted an one date enter that
date in the "fram” cox)

Class of shares

(ordinary or preference etc)

Mumber allotied

Mominal value of each share

Arnount (if any) paid or due on each
share (including any share premium)

From

Day Month Year

Oay

To
pMaonth

r

072003 I

|11

I

LOﬁo AL

0RO INALT

OO INALY

GLLL | 4239%

Y FI

bo2s oS

Q,OQS

L 2 -0

L

L4961

|

48947

Listthe names and addresses of the allottees and the number of shares allotted to each overieaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as
paid up

Consideration for which the shares
were allotied
(This information must be supported by the duly

stamped cantract or by the duly stamped panticufars
o Farm 88¢3) if the cantract is not in wrting)

When you have completed and signed the form send it to

the Registrar of Companies at:

Companies Hause, Cro.wn Way, Cardiff, CF14 3UZ

Fer campanies registered in England and Wales

DX 33050 Cardiff




Please complete in typescript,
orin bold black capitals,
CHFRF010

Company Number

Company Name in full

Return of Allotment of Shares

SC21%¥81%

ACOS Die

Shares allotted (including bonus shares):

Date or period during which shares
were allotted

(if shares were allotied on one date enter that
date in the “from™ box)

Class of shares

{ordinary or preference etc)

Mumber allatted

MNaminal value of each share

Amount (if any) paid or due on each
share (including any share premium)

Fram To

Day NMonth Year Oay Manth Year

(i loX 2003 N IR

rOZDu\MﬁV OLOIRAY
4284 S6Y
Lors [ioos
oo | L4

Listthe names and addresses of the allattees and the number of shares allotted to each overfeaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as
paid up

Cansideration for which the shares
were allotted

(This information must be supported by the duly
stamped conlract or by the duly stamped particulars
on Form 88(3) if the contract is not in wating)

When you have completed and signed the form send it to
the Registrar of Companies at:

Companies House, Crown Way, Cardiff, CF14 3UZ DX 33050 Cardiff
For campanies registered in England and Wales



Names and addresses of the allottees

(List joint share allotrments consecutively)

Shareholder details

Shares and share class allotted

Name

HIOL NoMINEES uMITED

Class of shares allotted Number allotted

OLOINALY 0,707

Address

Mwm %

UK postcode | H><| ZQ,&'_

Name

Class of shares allotted Number allotted

Address

UK postcode |

Name Class of shares allotted Number aHottedv
Address

UK postcode |

Name Class of shares allotted Number ailotted
Address

UK postcode |

Signed A

Please enter the H@UEUOH sheets (if any) attached to this form
d Date € /7 /3

-
A diceglar / secretary / admimmrsirstemradrmimstratvereseiugr/ faceivar manager / (acaiysi

Please give the name, address, telephone
number and, if available, a DX number and
Exchange of the person Companies House
should contact if there is any query.

(AL S TIVE

IS ple

e Moy D EDINEUR (4

W14 )L

OlNl 247 4019
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Return of Allotment of Shares

Please complete in typescript,
orin bold black capitals.

CHFPO10 Company Number SC21 9813

Company Name in full %OS D\C/

Shares allotted (including bonus shares):
From _ To
Date or period during which shares Oay  Month Year Oay Month Year

were allotted (LI Ol’)( Z[O[O[z 1 | | I ]‘ J

(if shares were allatted on one date enter that
date in the “from” gox)

Class of shares d’ M
(ordinary ar preference etc) L‘O (N ' 7
Mumber aliotied (O 0{ 0‘

{

Mominal value of each share % 2’ S

Amaunt (if any) paid or due on each q/y
share (iacluding any share premium) L /;)' -

Listthe names and addresses of the allattees and the number of shares aliotted to each averleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is 1o be treated as
paid up

Censideration for which the shares
were allotted v
(This infarmation must be supported by the duly

stamped contract or by the duly stamped garticulars
on Farmm 88(3) if the contract is nat in writing)

When you have coampleted and signed the form send it to
the Registrar of Companies at:

Companies House, Crown Way, Cardiff, CF14 2UZ DX 33050 Cardiff
For campanies registered in England and Wales

o ey -, — — e o —1 o e -



»

;‘Names and addresses of th

e a“OtteeS (List joint share allotrnents consecutively)

Shareholder details

Shares and share class allotted

Name ' Class of shares allotted Number allotted
SEC ATAUHEYD U HOINALT (5,019
Address

UK postcade |

Name

Class of shares aliotted Number allotied

Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Please enter the number of conti

Signed Nk e !

ation sheets (if any) attached to this form

pate (/7/3

~cecaiyar manager/ receivg}

. (=Rl . .
A ‘i-u:edaci/ s'eéretary / kd-m....;; PIWEV-EE

Please give the name, address, telephone
number and, if available, 3 DX number and

(A S VE

Exchange of the person Companies House

WS ple. e Mogpd EDINEUL (i

should contact if there is any query.

e T OIS 2478 1009
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Please complete in typescript,
orin bold black capitals.
CHFPO10

Caompany Number

Company Name in full

88

Return of Allotment of Shares

SC219%813 i
HROS Dic ]

Shares allotted (including bonus shares):

Date or period during which shares
were allolted

(il shares were allotied on one date enter that
date in the "from” gox)

Class of shares

(ardinary or preference etc)

Number allotied

Mominal value of each share

Amaunt {if any) paid or due on each
share (including any shars premium)

From To

Oay Month Year Day Month Year

o003 o

LOINALT | OLDIALT
404 5¢
Lors [loas
LSl | Lsars

[ T ]

Listthe names and addresses of the allottees and the number of shares allotted to each averlear

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as
paid up

Consideration for which the shares
were galiatied

(This information must be supparted by the duly
stamped centract or by the duly stamped particulars
an Form 88(3) if the contract is ot in writing)

When you have completed and signed the form send it to
the Registrar of Companies at:

Cempanies House, Crown Way, Cardiff, CF14 3UZ DX 33050 Cardiff
Fer campanies registered in England and Wales



’

Names and addresses of the allottees

(List joint share allotments consecutively)

Shareholder details

Shares and share class allotted

Name Class of shares allotted Number allotted
Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Name

Ciass of shares aliotted Number allotted

Address

UK postcode L

Name

Class of shares allotted Number allotted

Address

UK postcode L

Please enter tr@r of cgntinuation sheets (if any) attached to this form

Signed

Date

) 14
A : r/s‘gcrceta\:ifj'/ el

Please give the name, address, telephone
number and, if available, a DX number and

Exchange of the person Companies House
should contact if there is any query.

WS ple

e MagD EDINEUL

|

i1k

Tel OIS 248 4019




HBOS Plc

Early Leaver Closure Schedule

Shares to Individual

Mr Keith Donald Dear
Weyhaven

Woodland Way
Kingswood
TADWORTH

Surrey KT20 6PA

Mrs Mary Gillespie Macleod
19 Burnbrae

Westhill

INVERNESS -

V2 5RH

Mr Nicolas Gavin Rowley
64 Longhedge
Caldecotte

MILTON KEYNES

MK7 8LB

Mrs Mary Gillespie Macleod
19 Burnbrae

Westhill

INVERNESS

V2 5RH

4 Records

155

86

163

58

462

9th July 2003



Erﬁue

nt
ﬁﬂew 14

Return of Allotment of Shares

g —

Please camplete in typescript, C%)
orin bold black capitals. %
CHFFOTO Company Number SCZ21¥% 3 =

Company Name in fuli %DS Dk/ £
Shares zallotted (including bonus shares):

From To

Date or period during which shares Oay Month Year Day Month Year
e e LU0 LOOZ L

date in the “from” box)

Class of shares

(ordinary ar preference elc)

Mumber allotied

Mominal value of each share

Armount (if any) paid or due on each
share (including any share premium)

LDinALT

CLDInALT

ROiALT

A4%S 457

JEE

Loas

boas

beas

L 4o

LSy

b <3

Listthe names and addresses of the allattees and the number of shares allotted to each overieaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as
paid up

Cansideration for which the shares
were allotied
(This information must be sugported by the duly

stamped conliract ar by the duly stamped particulars
on Farm 88¢3J) if the contract is not in wrting)

When you have completed and signed the form send it to

the Registrar of Companies at:

Companies Mause, Cro‘wn Way, Cardiff, CF14 3UZ

For campenies registered in England and Wales

DX 32050 Cardiff




Names and addresses of the allottees (Listjoint share alictments consecutively)

Sharehaolder details

Shares and share class allotted

Name Class of shares allotted Number allotted
See ArAaanad {haduve | oLoinALY | 4-SA4
Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Name

Class of shares allotted Number zilotted

Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Please enter t@mber ofc

Signed AL

tinuation sheets (if any) attached to this form

Date (5/7/3

. A AT o . ] .
A brfee-&df /'secretary / b.éﬂ"{‘hﬁﬁ-&'@%&ml'ddmunaﬁa{w, TECETVET / TECETVE  TTIamage—r—Feaainaf

Please give the name, address, telephone
number and, if available, a DX number and

(A S TVE

Exchange of the person Companies House

WS ple

e MogND  EDINBUL

should centact if there is any gquery.

L v 1L

Tel OIS 247% 4019




Halifax plc Sharesave Exercise
Early Leaver Closure Schedule

Shares to Individual

Mr Keith Donald Dear
Weyhaven

Woodland Way
Kingswood
TADWORTH

Surrey

KT20 6PA

Mr Derek John Weatherburn
2 Court Close Portishead
BRISTOL

BS20 6UX

Mrs Kathleen J Walsh
Flat A

7 Clifton Crescent
FOLKESTONE

Kent

CT20 2EL

Mr Derek John Weatherburn
2 Court Close Portishead
BRISTOL

BS20 6UX

4 Records

gth July 2003

475

453

3055

611

4594



Please complete in typescript,
orin bold black capitals.

CHFPOTO Company Number r SCZ21 €% 3

Company Name in full

Return of Allotment of Shares

AROS Pl 2

—
==
Shares allotted (including bonus shares): :_:3
From Ta ™~
.
Date or period during whicn shares Cay  Month Year Day  Manth Year

were allotted

(if shares were allatted an one date enler that
date in he "“from™ cox)

Class of shares

(ardinary ar greference elc)

Mumber allotied

Maminal value of each share

Amaunt (if any) paid or due an each
share (including any share premium)

L1 0%1[200Z T
rO@Dw‘f\@“l' e SN &
|, O b, b4 9

Lous Lo
L yaas | Los4

.| _

Listthe names and addresses of the allattees and the number of shares allotted to each overleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as
paid ug

Cansideration far which the shares
were gliatied
(This information must be supported by the duly

stamped contract ar by the duly stamped particulars
on Farm 88(J) If the contract is not in writing)

When you have completed and signed the form send it to
the Registrar of Companies at:

Companies House, Crown Way, Cardiff, CF14 3UZ DX 33Q30 Cardiff
Far ccmpanies registered in England and Wales



[ 8

Names and addresses of the allottees (Listjoint share allotments consecutively)

Shareheolder details

Shares and share class allotted

AN LA
u@%&u%ﬁé |

Name W r\[O ’\/ /Y] Class of shares allotted Number allotted
INGES UMl

AU m OPOINALY 2, bbO

Address

UK postcade | HY\ 2.6—(1’

Name

Class of shares allotted Number allotted

Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Please enter the

Signed e

mber of contifuation sheets (if any) attached to this form

L(—’”’_’ Date

(6/1/>

(W
1= 2" 1}

A ‘\\F&dd' / secretary / {aeimistrator—admiISTIIVE TECEIVET / [ECEIVET MATTayET T reesivat

Please give the name, address, telephone
number and, if available, a DX number and

(A s TVE

Exch fth C ies H ‘
S dnneen Comeenes e | S ple. e MAYND  EDINBUR (it

DA AL

Tel OIS 72410 4079




VB ueprint . 88
Onse Wlsrid

Return of Allotment of Shares

Please complete in typescript,
orin bold black capitals.

CHFPO1Q Campany Number C21 98172 ‘
Company Name in full HEOSN Dl(/

Shares allotted (including bonus shares):

From To

Date or period during which shares Day  Month Year Day _ Month vear

were allotted l \ O :}, 2- O O 3 ' )
(if shares were allatted on ane date enter that I l J; ‘ i | [ | | l
date in the "from” box)

Class of shares \ OQO’/\/A{Z-V —l

(ardinary ar preference sic)

Mumber allotied 2
000

Mominal value of each share %_O« ZS

A

Amount (if any) paid or due on each 'Q,’%‘qq5
. X L

share (including any share gremium)

List the names and addresses of the allottees and the number of shares allotted to each averleaf

If the aliotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as
paid up

Cansideration for which the shares
were allatted

(This information must be supported by the duly
stamped conltract ar by the duly stamped particulars
cn Farm 88(3) if the cantract is nat in writing)

When you have completed and signed the form send it to
the Registrar of Companies at:

Companies House, Crown Way, Cardiff, CF14 3UZ DX 330340 Cardiff
For campanies registered in England and Wales



-

"Names and addresses of the allottees (Listjoint share aliotments consecutively)

Shareholder details Shares and share class allotted
Name Class of shares allotted Number allotted
AU NOMineS upited O s 7,000

Address

Nindi™N LAY

W%‘% L Smic

UK postcade | I/?Y‘ Zﬁ,(ﬂ/

Name Class of shares allotted Number allotted

Address

UK postcode |

Name Class of shares allotted Number allotted

Address

UK postcode |

Name ' Class of shares allotted Number aflotted

Address

UK postcode |

ber of cogitinuation sheets (if any) attached to this form

(o —o (6/7/3

Date

Please enter the

Signed P i1
LI =t B 1
A #FES‘:: (secretary / edmink‘f:\'ﬁr [ administrative receiver [ recgiver manacar / rPCPiALe‘fi

Please give the name, address, telephone (ﬁm
number and, if available, a DX number and F b S/”\/Zv’

Exch fth C ies H ; - (2‘
Chonenge of e person Companies Fowse | MO8 ple e MoYND  EDINBUL Uit

Cati (A1 ol Al 241 41 A




Please camplete in typescript,
or in bold black capitals.
CHFFO10

Company Number

Company Name in full

ag

Return of Allotment of Shares

SC2198132 | &
HROS Dl >

=

-

=
Shares allotted (including bonus shares):

From To

Date or period during which shares Bay Month Year Day Month Year
were allotted » ' ’
(if shares were allatted an cne date enler that { J‘ O P’ 2'[ o IOLZ L l | l |

date in the “fram" box)

Class of shares

(ordinary ar preference etc)

Mumber allotied

Mominal value of each shnare

Amoaount (if any) paid or due on each
share (including any share premium)

O A

gla

Loas

L 2.9a3

Listthe names and addresses of the allattees and the number of shares allotted to each overleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to te lreated as
paid up

Cansideration for which the shares
were allotted
(This information must be supported by the quly

stamped centract ar by the duly stamged particulars
an Form 88(3) if the contract is nct in writing)

When you have completed and signed the form send it to
the Registrar of Companies at:

Companies Hause, Cro‘wn Way, Cardiff, CF14 3UZ DX 33030 Cardiff

Far campenies registered in England and Wales



"

‘e

Names and addresses of the allottees (Listjoint share allotments consecutively)

Shareholder details

Shares and share class allotted

TRinr™M LoAd

AU
ezt “ol s thilbe

Name ,\/ y Class of shares allotted Number allotted
o< NOMINEES uMITD

AU - oko InAYM 919

Address |

Wy 280

UK postcede |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Please enter the-rfumber of co

Signed A -

inuation sheets (if any) attached to this form

(0

AT ¢

Date (‘(/7/5

A Pﬁec:ef/secretary/bénnumatu- IS TENVE TECEIVET T TECeIVET Tranagesiiaceiedr

Please give the name, address, telephone
number and, if available, a DX number and

(A STIVEA

Exchange of the person Companies House
should contact if there is any query.

WS ple

e MoypD EDINEUL bt

Cv( vl

Tel OIN 72410 4079




&Flue rint

Eﬂsw.ariﬁ

Please complete in typescript,
orin bold black capitals.

CHFPOTO Company Number

Company Name in full

Return of Allotment of Shares

SC219%173

HROS Dic

Shares allotted {including bonus shares):

Date or periad during which shares
were allotted

(if shares were allalted an one date enter that
date in the “from” dox)

Class of shares

(ardinary ar preference etc) -

Mumber allotied

Mominal value of each share

Amaunt (if any) paid or due on each
share (including any share premium)

From To

Oay Month Year Oay Manth Year

1,031 003 R L

OLDINALA | OLD in/ A

b4l 34|

%,O ‘15 LO s

Lswr | Loars

List the names and addresses of the allattees and the number of shares allatted to each overleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as
gaid up

Consideratian for which the shares
were allotted

(This information must be sugported by the duly
stamped contract or by the duly stamped particulars
aen Farm 88(3J) if the cantract is nat in wnting)

J

When you have completed and signed the form send it to
the Registrar of Companies at:

Companies House, Crown Way, Cardiff, CF14 3UZ 0X 330350 Cardiff
Fer campanies registered in England and Wales



»

- Names and addresses of the allottees (Listjoint share aliotments consecutively)

Shareholder details

Shares and share class allotted

Name

Class of shares allotted Number allotted

AU NOMINEES UMITD DONALYT 701

Address

ANt LAAD
WU AAX
e Yolisthile

UK postcode | ‘(M( Zﬁ,&—

Name

Class of shares allotted Number allotted

See Al LHaOUE | Al 33

Address

UK postcode |

Name Class of shares allotted Number allotted
Address

UK postcode |

Name Class of shares allotied Number allotted
Address

UK postcode |

Please enter the nu

er of cantinualion sheets (if any) attached to this form

/

Date ”O (M Oz

Signed Qd‘v‘-ﬂ

A fresied/ secretary / fgmmmstratoradrministstivaracoivent ol

Please give the name, address, telephone
number and, if available, a DX number and
Exchange of the person Campanies House
should contact if there is any query.

p—

(A Ve

WS ple. e MoynD  EDINEUL (i

DUHI1ME T OIS 244 4019




HBOS Plc
Early Leaver Closure Schedule

Shares to Individual 16th July 2003

Mrs Susan Margaret Drury 145
7 Southlands Way

Congresbury

Bristol

BS49 5BW

Mrs Susan Margaret Drury 33
7 Southlands Way

Congresbury

Bristol

BS49 5BW

Mr John Charles Moore 225
under The Hill Cottage

Adeys Lane

WOTTON UNDER EDGE

Glos GL127LY

Miss Julie Anne Johnson 58
16 Farmleigh Rumney

CARDIFF

CF3 3LE

Miss Julia Anne Johnson 172
16 Farmleigh Rumney

CARDIFF

CF3 3LE

Totals 633



FPlease complete in typescript,
arin bold black capitals.

Return of Allotment of Shares

CHFP010

Caompany Number ’

SC219%81 %

Company Name in full L %OS D‘C/ | -

—
5=
-~
Shares allotted (including bonus shares):
From Ta
Day  Month Year Oay Manth Year

Date or period during which shares

were allofted

b0 20032 o

(if shares were allatted an ane date enter that
date in the "from" box)

Class of shares

(ardinary or prelerence atc)

[

ORDINALY | DRDINALY

Mumber allotied

271 0,153

Naminal value of each share

{O'ZS LO-Z_(

Amaount (if any) paid ar due on each
share (including any share premium)

| 5.2% | } 490

Listthe names and addresses of the allattees and the number of shares allotted ta each overleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as
paid ug

Consideration for which the shares
were allotted

(This infarmaticn must be supgorted by the duly
stamped contract or by the duly stamped particulars
en Farm 88(3) if the contract is nat in writing)

i 1

When you have completed and signed the form send it to
the Registrar of Companies at:

Campanies House, Cro‘.wn Way, Cardiff, CF14 3UZ OX 33030 Cardiff
Fer ccmpanies registered in England and Wales



»

- Names and addresses of the allottees

{List joint share allotments consecutively)

Shareholder details

Shares and share class allotted

Name Class of shares allotted Number allotted

HAUA S NOMINEES UM ITED ORDINALA 2.28]

Address

fnzwm oA

MU
wzw YOl Sle.

UK postcade L ‘/b(l Z,Z..G’

Name Class of shares allotted Number ailotted

see Amfuted Suda0uLe 0 2\IN & 4.1a3

Address

UK postcode |

Name ) Class of shares allotted Number allotted

Address

UK postcode |

Name Class of shares allotted Number allotted

Address

UK postcode |

Please enter the nyfmber of contnuation sheets (if any) attached to this form
Signed n,,p, s ‘ /Z'Q’/ Date { b( }t 03

[:‘rect-e(/ secretary/ T [ mana giver,

Please give the name, address, telephone (j\’pﬂ
number and, if available, a DX number and L/ S/]\/&VF

Exchange of the person Companies House *(SOS 0{
‘ . C

e MaypnD  EDINEUL U

should contact if there is any query. t
L

OISt 2474 4019




Mr Scott Lennox Gardner
26 Gleneagles Drive
Newton Mearns
GLASGOW

G77 5UA

Mr Martyn Jeffrey Hoccom
Flat 71 The Maltings

169 Tower Bridge Road
LONDON

SE1 3NA

Halifax plc Sharesave Exercise
Early Leaver Closure Schedule

Shares to Individual 16th July 2003

2160

2033

4193



: ]LlGI yrint
g n sT 14

Please complete in typescript,
orin bold black capitals.

CHFPO10 Company Number L SCZ21 Y983

Company Name in full

Return of Allotment of Shares

HROS Pl |

Shares allotted (including bonus shares):

Date or period during which shares
were allotied

(if shares were allotted on ane date enter that
date in the “from” dox)

Class of shares

(ardinary or preference etc)

Mumoer allctied

Nominal value of each share

Amount (if any) pald or due on each
share (inciuding any share premium)

From To

Oay Maonth Year Day  Montn Year

0% 200Z] L

OPDINALY

2382

J%,o 1S

}2.a0

Listthe names and addresses of the allattees and the number of shares allotted to each averleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as
paid up

Consideration for which the shares
were allatted

(This fnformation must be supported by the duly
stamped contract ar by the duly stamped particulars
ont Form 28(3) if the contract is nat in writing)

When you have completed and signed the form send it to
the Registrar of Companies at:

Companies House, Cromwn Way, Cardiff, CF14 3UZ DX 33050 Cardiff
Far companies registered in England and Wales



Names and addresses of the allottees

(List joint share allotments consecutively)

Shareholder details

Shares and share class allotted

Name

HAUAA< NomM INEES LMITRY

Number allotted

- 2,381

Class of shares allotted

OCONALY

Address

ﬂ&mm .Y
Mu IS Hhile

UK postcode | l«‘ 2,@(5(

Name Class of shares allotted Number aliotted
Address

UK postcode |

Name Class of shares allotted Number allotted
Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode L

Please enter the nu@tinu ion sheets (if any) attached to this form

Signed A,p, an

A (e/7/3

Date

e~ A mi

wvef

A PFBG.D‘/ secretary / @dmlmc.fr:urnr / adminigirativa ¢

L . .
T T ST AN dGET T TEtes

Please give the name, address, telephone
number and, if available, a DX number and
Exchange of the person Companies House
should contact if there is any query.

fammen T 8

(AL s TVET

WS ple ‘mzrmmo EDINRUL (a4

DRIME e OIN 248 4017




| h sjlueprint
dneWilsridg

ﬂ

Please complete in typescript,
orin bold black capitals.

CAFPOT0 Company Number

Caompany Name in full

88(

Return of Allotment of Shares

SC219813 |
AROS Pl

Shares allotted (including bonus shares):

Oate or period during which shares
were allotted

(it shares were allotted an ane date enter that
date in the "fram” box)

Class of shares

(orcinary ar preference elc)

Mumber allotted

NMominal value of each share

Amount (if any) paid or due on each
share (incfuding any share premium)

From ‘ To

Oay Moenth Year Day Manth Year

| 032003 o

OPDIn ALY

4770

bors
Lg.i}?ﬂr‘f

Listthe names and addresses of the allattees and the number of shares allotted to each cverleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is o be treated as
paid up

Cansideration for which the shares
were allatted
(This information must be sugported ay the duly

stamped centract ar by the duly stamped particulars
ot Form 88(3) if the cantract is nat in writing)

[

When you have completed and signed the form send it to
the Registrar of Companies at:

Companies House, Cro&vn Way, Cardiff, CF14 2UZ 0X 33050 Cardiff
Fcr campanies registered in England and Wales

Comroanrieces Hatiese 27 Cactla Tarrarcre Edinbureh EHA 95ER



Némes and addresses of the allottees (Listjoint share allotments consecutively)

Shareholder details

Shares and share class allotted

Name

HLOL NOMINGES UM T2

Number allotted

4, Yo+

Class of shares allotted

PONAL

Address

it LaAo
AU
Wt Aol sk

UK postcade | HX\ Z,w

Name

Class of shares allotted Number allotied

Address

UK postcode |

Name

Class of shares allctted Number allotted

Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Please enter the number of conyd

Signed Ay

uation sheets (if any) attached to this form

Date (6/7/3

. [”. - A= ) I e . . ]
A Pﬁ@dﬂ‘/ secretary/ Wﬂm’ f R - Eo M A-mEtwiiaa -t Eoreian

L

manage 1

Please give the name, address, telephane

number and, if available, a DX number and ML/ S/”\/ZVI

Exchange of the person Companies House H/ﬁos 0{0 ‘ % MA‘{ {\10 EDIN@J(Z-Q(H'

should contact if there is any query.

o V1L

Tel OIS 248 4019




(Flue Jnnt

ﬂEW&Tiﬁ

Please complete in typescript,
orin bold black capitals.

Return of Allotment of Shares

! C“;
CHEPO10 Ccmpany Number SC219%1 73 <
Company Name in full %OSJ&C/ i,
ik |

-

o

Shares allotted (including bonus shares): -
From To

Day Monih Year Day Month Year

Date or period during which shares
were allotted

(if shares were allatted on ene date enter that
date in the “fram™ box)

Class of shares

(ordinary ar preference etc)

Mumber allotted

Maminal value of each share

Amount (if any) paid or due on each
share (including any share premium)

| 032003 N

OLOINAL

[ 4,001

)oas

! 3.995

Listthe names and addresses of the allattees and the number of shares allaotted to each overleaf

If the allotted shares are fully or partly paid up atherwise than in cash please state:

% thal each share is tg be lreated as
paid up

Cansideration for which the shares
were allotted

(This infarmation must be supported by the duly
stamped contract or by the duly stamgped particulars
on Form 83(3) if the contract is not in writing)

L

When you have completed and signed the form send it to

the Registrar of Campanies at:

Campanies House, Crawn Way, Cardiff, CF14 3UZ
Far campeanies registered in England and Wales

DX 33030 Cardiff



v

‘Names and addresses of the allottees (Listjoint share aliotments consecutively)

Shareholder details

Shares and share class allotted

Name :

KOl NOMINEES Umin)

Number allotted

14,001

Class of shares allotted

OCDINA

Address

na r\fp\;‘;\( PN
l% YRSl

L'JK postcode | HX | Zﬁ_(j/

Name

Class of shares allotted Number allotted

Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Please enter the numberof continualjon sheets (if any) attached to this form
’ Date

16/7/)7

Signed 94 -1

t
A lﬁu’-add’ ! secretary / @;mmewwmwc TECEIVET [ TECTVEr TIaRag e 'm'm'ud

Please give the name, address, telephone (ﬂ‘m
number and, if available, a DX number and L/ S/(}\/ZV’

Exchange of the person Companies House [*ﬁog D{C/ ' % MA{ I\IO EDIN&J(&Q(H

should contact if there is any query.

ML

Tel OISL 24 4019

m]‘l 1‘31"\1“;1‘\1’ MY ArirmRar

MY AvrilcR A Ae




Please complete in typescript,
crin bold black capitals.

CHFPO01Q

Company Name in full

Caompany Number [ SCZ‘ ? g ‘ 3

Return of Allotment of Shares

AROS Dic

Shares allotted (including bonus shares):

Date or period during which shares
were allotted

(if shares were allatted on gne date enter that
date in the "fram” box)

Class of shares

(ardinary ar preference etc)

Mumber allotied

Maominal vatue of each share

Amount (if any) paid ar due on each
share (including any share premiurm)

From To

Oay  Month Year Oay Month Year

rl L(ﬁ' Olq—r 2‘1 OLOIZ D L l | l‘ ]
OPOINALH
1,234

Loag
L% ap

List the names and addresses of the allattees and the number of shares allotted to each averieaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as
paid up

Cansideration for which the shares
were allotted
(This information must be supgarted by the duly

stamped contract or by the duly stamped particulars
on Farm 88(3) if the contract is nat in writing)

~

When you have completed and signed the form send it to
the Registrar of Campanies at:

Campanies Hause, Crown Way, Cardiff, CF14 3UZ DX 33050 Cardiff
Far companies registered in England and Wales

Compgpanies House, 37 Castle Terrace, Edinburgh, EH1 2E8



Names and addresses of the allottees (Listjoint share allotments consecutively)

Sharehaolder details

—

Shares and share class allotted

Name

WU NOMINEES uMITeD

Class of shares allotted Number allotted

OCOINALT (319

Address

Wirant™ LaAD

%{%m&é

UK postcode | e 2.{((7—

Name

Class of shares allotted Number ailotted

Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Please enter the r@of contipuation sheets (if any) attached to this form

Signed d s

Date (6/7/3

v on
A M / seg'efary /Wﬁmi..pza*h Gipoaiynt/ laraiyar manameﬁbn?ca-vef‘

Please give the name, address, telephone (ﬁm
number and, if available, a OX number and L/ S/”\/é-v]

Exchange of the person Companies House H/&OS 0[(/ ' /{’Hé MA-{ {\‘D ED“\[@J(&Q(H

should contact if there is any query.

CAll A1

Tal Ol 7417 WA



FPlease complete in typescript,
orin bold black capitals.

CHFPO10 Company Number r SC21 98132 }

Company Name in full

88

Return of Allotment of Shares

HEOS Oic

2
Shares allotted (including Eam\g shares): : <
From To
Date or period during which shares Day  Month Tear Qay Month Tear

were allotted

(if shares were allatted on ane date enter that
date in the “fram” Qox)

Class of shares

(ardinary ar prefergnce etc)

Mumber allotied

Mominal value of each share

Amount (if any) paid or due an each
share (including any share premium)

L woX[2003 oL

ﬁoﬁowﬂ‘l
29,321
Lozs

L3495

List the names and addresSés of the allottees and the number of shares allotted to each overleaf

If the allotted shares are fully ar partly paid up otherwise than in cash please state:

% that each share is to be treated as
paid up

Consideratian for which the shares
were allotted
(This infarmation must be supported Gy the duly

stamped contract ar by the duly stamped particulars
on Farm 8E(3) if the contract s not in writing)

[ ]

-

When you have completed and signed the ferm send it to
the Registrar of Companies at:

Companies House, Crown Way, Cardiff, CF14 3UZ DX 33050 Cardiff
Far campanies registerad in England and Wales

Companies House, 37 Castle Terrace, Edinbhurgh, EA1 252



h

‘Names and addresses of the allottees (Listjoint share aliotments consecutively)

Shareholder details

Shares and share class allotted

Name

LHKOL NOMINEES umM e

Number allotted

34,317

Class of shares allotted

OLONANL

Address

et QoA
@és\j'(%(&um@e

UK postcode LHX\ 2.2.6—

Name

Class of shares allotted Number allotted

Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

=

Please enter the number of contjduation sheets (if any) attached to this form

4*/_’- Date

(c/7/3

Signed M,ﬁm

A pHesiety secretary / {gmintetatertadmimstret

| .
fRrafecerrreetta

Please give the name, address, telephone (ﬁm
number and, if available, a DX number and

Ve

Exchange of the person Companies House
should contact if there is any query.

WS ple

e Moy EDINEUL U1

_(;wm‘

Tl OISL 24 4ol

(-




B hleprmt

Please camplete in typescript,
orin bold black cagitals.

Return of Allotment of Shares

CRFRO10 Campany Number JC21 ¥ G 3 J Ci:»
Company Name in full %OS D\C/ 3;;
r\\’
Shares zllotted (including bonus shares): -
From To
Date or period during which shares Day  Month Year Day _Montn Tear
were allotted 2_{3 O‘i} Z[OJ_OI‘Z i I N

(if shares were allatled on ane date enter that
date in the “frem” box)

Class of shares

(ardinary ar preference etc)

Mumber zllotlied

Mominal value of each share

Amaount (if any) paid or due on each
share (including any share premium)

OROINALY

|4

'L,QI?,S

b 2.6

List the names and addresses af the allottees and the number of shares allotted to each overfeaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as
paid ug

Cansideration for which the shares
were allotted
(This information must e supported by the duly

stamgped contract ar by the duly stamped particulars
an Form 88(3) if the contract is not in writing)

i ]

When you have completed and signed the form send it to

the Registrar of Campanies at:

Companies House, Crown Way, Cardiff, CF14 3UZ

Far companies registered in England and Wales

Companies Housa

DX 33050 Cardiff

. 37 Castle Terrace, Edinburgh, EH1 2EB




“Names and addresses of the allottees

(List joint share allotments consecutively)

Shareholder details

Shares and share class allotted

TPINT (oA
WAUAAK
wWek( qoliCsmmibe

Name : Class of shares allotted Number allotted
Address

i<t 2

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode [

Name

Class of shares allotted Number allotted

Address

UK postcode |

Please enter the number of continuation sheets (if any) attached to this form

Signed

Date “]os[el

A firestod/ secretary / pdamint

T ¥

Please give the name, address, telephone
number and, if available, a DX number and

(A STIVEA

Exchange of the person Companies House

W08 ple

e MOyND  EDINEBUR

should contact if there is any query.

e |

i1

Tel OIS 2474 4019
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= |
Flue )rlnt
g n g %‘%4 sr 14

Please complete in typescript,
orin bold black capitals.

CHFFOT0 Company Number

Company Name in full

Return of Allotment of Shares

SC21981%

HROS Pl

Shares allotted (including bonus shares):

Oate or period during which shares
were allotted

(i shares were allotied on ane date enter that
date in the "from” box)

Class of shares

(ardinary ar preference etc)

Mumber allotted

Mominal value of each share

Amount (if any) paid or due on each
share (including any share gremium)

From To

Oay  Manth Year Oay Menth Year

23320073 TR

| e AT

| €, 9]

4’02_5

L3S

Listthe names and addresses of the allattees and the number of shares allatted to each averleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

7a that each share is to be treated as
paid up

Cansideration far which the shares
were allotted
(This information must be sugported by the duly

stamped conlract ar by the duly stamped particulars
cn Farm 88(3) if the cantract is nat in writing)

When you have completed and signed the form send it to
the Registrar of Companies at:

Campanies House, Crown Way, Cardiff, CF14 3UZ DX 333050 Cardiff
Far compenies registered in England and Wales

— . oy oy~ oy - . —— — . - B



[

Names and addresses of the allottees (Listjoint share aiiotments consecutively)

Shareholder details

Shares and share class allotted

Name Class of shares allotted Number allotted
see ArAtied Suetuve || oAy 1¢, 39|
Address

UK postcode |

Name

Class of shares allotted Number allotied

Address

UK postcode |

Name

Class of shares allotted Number allotied

Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Please enter the number of continuation sheets (if any) attached to this form

Signed LA~ épa/w/w OUZ/QCJ\ Date I\ 1@ ks l e
T A T 4
A M / secretary/ bdmimisiatar / adminisirat rECETVET  TE SIS r— R eger - H.\.au:v'w':‘

Please give the name, address, telephone
number and, if available, a DX number and

(AL S TVE

Exchange of the person Companies House

WS ple

e MogND  EDINEUR (i

should contact if there is any query.

i

Tel OIS 247% 4019

- .
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Return of Allotment of Shares

Please complete in typescript,
orin bold black capitals.

CHFF010 Company Number SC 2—‘ ? g \ 3

Company Name in full %OSQ\C/ o
e
[l
Shares allotted (including bonus shares): :h
T
From Ta -
Day  Month Year Day Maonth Year

Date or period during which shares

were allotted 2_,3 O”,‘.— Zio LOIK } L | | IA 1—‘

(if shares were allottecd on ane date enter that
date in the "from” tox)

e o e OLOINAT | o pineA
Mumber allotied 2 l/ O }’} l 2/ /;?’7..(0

Mominal value of each share dQ‘O p L S ’LO . 2' Y
Amoaount (if any) paid or due an each
s;\afe (including any share premium) Lq ‘ qb L,(O ) S 4\

List the names and addresses of the allattees and the number of shares allotted ta each overleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be {reated as
paid up L

Consideration for which the shares
were allatted

(This information must be supported by the duly
stamped contract ar by the duly stamped particulars
an Famn 88(3} if the contract is not in writing)

When you have ccmpleted and signed the form send it to
the Registrar of Companies at:

Companies House, Crown Way, Cardiff, CF14 3UZ DX 33050 Cardiff
Far camganies registersd in England and Wales



Némes and addresses of the allottees (Listjoint share aliotments consecutively)

Shareholder details

Shares and share class allotted

AN LaAD

AU
WEST Aol shle

Name : Class of shares allotted Number allotied
L HIOL NOMINELS uMmes ORDWARY 33/ 707
Address

UK postcode | i Zﬁ_@,

Name

L

Class of shares allotted Number allotted

Address

UK postcode |

Name

Class of shares allotted  Number allotted

Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Please enter the number of continuation sheets (if any) attached to this form

4;Q%OV%,GC%T504

Date wlosfez
! 1<

Signed
¢ D™t

7
A W ! secretary / & '“;‘5 Her-acrRiisirativecacaiver [ [provgr-Ransgetliscaied

A}

Please give the name, addrass, telephone (ﬁm
number and, if available, a DX number and ( k/ S/H\/&/{

Exchange of the person Companies House

08 ple

e MoyRD  EDINEUL bt

should contact if there is any query.

Dh 1L

Tel 01D 24% 4019

' |
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Please camplete in typescript,
orin bold black capitals.

Return of Allotment of Shares

CHFPOTO Company Number l

SC21 9813

Company Name in full l

HROS O

-
o2
e
Shares allotted (including bonus shares):
From To
Oay Nonth Year Day Manth

Date or period during which shares

were allotied

04

L0o0o3

(if shares were allottecd an ane date enler that
date in the "fram” gox)

.

|

Year

Class of shares

{ordinary or greference etc)

oLOwATLT

Mumber aliotted

L1EF

Mominal value of each share

Loas

Amount (if any) paid or due eon each
share (including any share premium)

) 340

List the names and addresses of the allottees and the number of shares allatted to each overfeaf.

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% Wthat each share is to be treated as
caid up

Consideration for which the shares
were allotted

(This information must be supported by the duly
stamped conlract or oy the duly stamped particufars
on Farm 88(3) if the contract is nat in writing)

When you have completed and signed the form send it to
the Registrar of Campanies at:

Companies House, Crown Way, Cardiff, CF14 3UZ

For campanies registered in England and Weales

o e~ o —

DX 33050 Cardiff




“Names and addresses of the allottees (Listjoint share aliotments consecufively)

Shareholder details

Shares and share class allotted

Name

HIDL NOVINEES uMimad

Number allotted

i, &%

Class of shares allotted

ORDnALT

Address

™1 LoD
AU X
WEST “ollthile

<t 2

UK postcode |

Name

Class of shares allotted Number ailotted

Address

UK postcode |

Name

Class of shares. allotted Number allotted

Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Please enter the number of continuation sheets (if any) attached to this form

Signed Nl 2

Date I ] cS—l o3

éﬂc‘wmﬁ IO Hleck

e
A cﬂ;ec&a{/ secretary /

STt aUTT S T a UV e eTver—

e manaaer n:n‘cu'_ué;

Please give the name, address, telephone
number and, if available, a DX number and

(AL S TIVE

Exchange of the person Companies House
should contact if there is any query.

WS ple

e MogD  EDINREUR (i

DU 1L

Tel OISl 241 30719
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Please campletle in typescript,
orin told black capitals.

: ]
CHFPOTO Company Number

Company Name in full

Return of Allotment of Shares

SC21%9813 2
AROS Dle =

s
-
) ) ~3
Shares allotted (including bonus shares): -~
From To
Oate or period during which shares Day  Manth Year Dzy  Manth Year

were allotied

(if shares were allotted on cne date enter that
date in the "from" box)

Class of shares

(ardinary ar preference etc)

NMumber allotied

Maominal value of each share

Amount (if any) paid or due on each
share (including any share premium)

22

I

0,412,003

OO WAL

b49

boas

L3 bs

List the names and addresses of the allottees and the number of shares allotted to each averleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as
paid up

Consideratian for which the shares
were allotted
(This inforrnation must be supparted By the duly

stamped conlract or by the duly stamped particulars
on Form 88(3) if the cantract is not in writing)

When you have completed and signed the form send it to
the Registrar of Campanies at:

Companies Haouse, Crown Way, Cardiff, CF14 3UZ
For campanies registerad in England znd Wales

DX 33030 Cardiff

Companies Hause, 37 Castle Terrace, Edinburgh, EA1 2EB
MY 2972 EAAimbkiirah

Crmpmmmmmom i me romlarimromt i Qoo bl



-

Names and addresses of the allottees

(List joint share allotments consecutively)

Shareholder details

Shares and share class allotted

Name

AAUGY NOMINEES uMindd)

Class of shares allotted Number allotted

OROINALT L494

Address

Wit LoAD

WAU A<
WedT Aol ile

UK postcode | HX\ 2_&[,4/

Name

Class of shares allotted Number allotted

Address

UK postcode |

Name Class of shares allotted Number allotted
Address

UK postcode |

Name Class of shares allotted Number allotted
Address

UK postcode |

Please enter the number of continuation sheets (if any) attached to this form

Date I ‘c%lc’i

Signed nd Z/a?w?ﬂe 0\)21/0“
| V4o B B S
Adere'cteeﬁsecretary/am.mum R P T WYY LtacRiver—ranegerrecoined

Please give the name, address, telephone
number and, if available, a DX number and
Exchange of the person Companies House
should contact if there is any query.

mlueprint
erild

ITne W

(M\L/ STV

W08 ple

e MoyD  EDINBUR U

ri ML

OISt 24 4019

DX number

DX exchange
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Please complete in typescript,
orin bold black capitals.

CHFPOTO0 Campany Number

Company Name in full

Return of Allotment of Shares

SC219%17%

_ HROS P

Shares allotted (including bonus shares):

Date or periad during which shares
were allotted

(if shares were allatted on ane date enter that
date in the “fram” box)

Class of shares

ardinary or preference elc
7

Mumber allotted

Nominal value of each share

Amount (if any) paid or due on each
share (including any share premium)

From Tao

Day Manth Year Oay Maonth Year

2

3o 2003 ol

025 u\//f(L‘7l

|, Lo 4

Loas

L 3bS

Listthe names and addresses of the allottees and the number of shares allotied to each averleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as
paid up

Cansideration far which the shares

were zllotted

(This inforrnation must be supoorted by the duly
stamped contract or by the duly siamped particulars
an Farm 88(3) if the cantract is not in writing)

When you have completed and signed the form send it to
the Registrar of Ccmpanies at:

Campanies House, Crown Way, Cardiff, CF14 3UZ DX 33050 Cardiff
For campanies registerad in England and Wales

Companies House, 37 Castle Terrace, Edinburgh, EH1 2EB
Far campanies regisiered in Scotland , DX 233 Edinburgh



Names and addresses of the allottees (Listjoint share ailotments consecutively)

Shareholder details Shares and share class allotted
Na‘:n% {\/ N M Class of shares allotted Number allotted
647< MINEES U nay .
| ORDINALY |, 264

Address

WunNoA LAAD

i<
W\u HOm(’hﬁb

UK postcode | < Zﬁff

Name Class of shares allotted Number allotted

Address

UK postcode |

Name Class of shares allotted Number ailotted

Address

UK postcade |

Name : Class of shares allotted Number allotted

Address

UK postcode |

Please enter the number of continuation sheets (if any) attached to this form

Signed , . ,d/a ez JORlack Date nl o?‘ o3

A(ﬁﬁec.m(/secretary/‘ X4 injstrat] i i ey

Please give the name, address, telephone (ﬁm
number and, if available, a DX number and L/ S/”\/m

Exchange of thg person Companies House H,ﬁos O{C/ ’ /{’Hé MA{ NO EDIN@J&Q(H

should contact if there is any query. t
DAL T 013 2471 4019

mlueprint DX number DX exchange
ne Wler i d
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Please complete in typescript,
orin bold black capitals.

Return of Allotment of Shares

CHFPO10 Campany Number <C 2195 3 fw
Company Name in full %OS ﬁ\C/ ,
Shares allotted (including bonus shares): ?:/
From Ta
Day Month Year Day Month Year

Oate or period during which shares
were allotied

(if shares were allatted on ane date enter that
date in the "from” bax)

Class of shares

(ordinary ar preference etc)

Mumber aliotied

Nominal value of each share

Amount (if any) paid or due an each
share (inciuding any share pramium)

23072003 TR

OCORMT | OLOINALY

1,28 | o

boas | Loas

Lswz | LSa3s

List the names and addresses of the allottees and the number of shares allotted to each overleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as
paid up

Caonsideration for which the shares
were zllotted

(This information must be supported by the duly
stamped centract or by the duly stamped particulars
on Farm 88(3) if the contract is nct in writing)

When you have completed and signed the form send itto
the Registrar of Companies at:

Caompanies House, Crown Way, Cardiff, CF14 3UZ DX 33030 Cardiff
Far companies registerad in England ard Wales

Companies House, 37 Castle Terrace, Edinburgh, EH1 268
For companies regisiersd in Scatland _ DX 235 Ecinburgh



;Names and addresses of the allottees (Listjoint share aliotments consecutively)

Shareholder details

Shares and share class allotted

Name Class of shares allotted Number allotted
SEE M”\'A’U’('QDJ&EO\JV:; OQ_D),\//\”L“/ | 404
Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Please enter the number of continuation sheets (if any) attached to this form

Signed . Lepcern QO (lock

Date tjeos|ad

. AT v . . )
A gireetet / Secretary / fdmibisiralorLacmirisirative-racal

, . .
Feeetvet Tlaﬂ'a-gm-ﬁeeeus‘

Please give the name, address, telephone
number and, if available, a DX number and

(M TV

Exchange of the person Companies House mg Q!C/
should centact if there is any query.

e Moy D EDINEUR (o

Tel OISl 24% 2019

mluegl;llng

One W

hive

DX number

BX exchange
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HBOS Plc
Early Leaver Closure Schedule

Shares to Individual 23rd July 2003
Mr William Scott Anderson 449
34 Carfrae Gardens
EDINBURGH
EH4 3SS
Mr Michael Joseph Crawford ' 214

1 Glen Orchy Place
Craigmarloch Cumbernauld
GLASGOW

G68 0DG

Mr William Alan James 172
19 East Yewstock Crescent

CHIPPENHAM

Wilts SN151Q8S

Mrs Janet Fraser Muego 131
36 Parkneuk Road

GLASGOW

G43 2AG

Mr Peter Macintyre Todd 172
7 Woodcoates Close

BEVERLEY

North Humberside HU17 SUU

Mr Uwe Sinschek 130
Praaglaan 25

NI 62229 HL

MAASTRICHT

NETHERLANDS

Mr Michael Joseph Crawford 48
1 Glen Orchy Place

Craigmarloch Cumbernauld

GLASGOW

G68 0DG

Mr Uwe Sinschek 30
Praaglaan 25

NI 62229 HL

MAASTRICHT

NETHERLANDS



Mr Peter Macintyre Todd 58
7 Woodcoates Close

BEVERLEY

North Humberside HU17 9UU

9 records 1404
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Please complete in typescript,
orin bold black capitals.

Return of Allotment of Shares

CHFFOT0 Company Number { IC21%9%817% <,
Company Name in fuli 4 %OS DK/ &
. _ _ o
Shares allotted (including bonus shares): -~
| From To
Date or period during which shares Oay Month Year Day Manth Year
ere allotted .
were 2 23032003 I

(if shares were allotted on one date enler that
date in the "from” box)

Class of shares

(ardinary or preference etc)

02O AL

Mumber zliotted

1,044

Nominal value of each share

Lo

Amount (if any) paid ar due cn each
share (including any share premium)

Lﬂr-lo

List the names and addresses of the allottees and the number of shares allotted to each overleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as
paid up

Consideration for which the shares
were allotted

(This information must be supported by the duly
stamped contract ar Gy the duly stamped garticufars
an Farm 88(3) if the contract is nat in writing)

When you have completed and signed the form send it to

the Registrar of Companies at:

Companies House, Crown Way, Cardiff, CF14 3UZ

Faor campanies registerad in England and Wales

Campanies House, 37 Castle Terrace, Edinburgh, EH1 2EB

Faor companies regisierad in Scotiand

DX 235 Edinburgh

DX 33033 Cardiff



Names and addresses of the allottees

(List joint share allotments consecutively) '

Shareholder details

Shares and share class allotted

Name Class of shares allotted Number allotted
Se€ frhHao Juia@u V=1 L0 inALT 2,044
Address

UK postcode |

Name

Class of shares allotted

Number ailotted

Address

UK postcode |

Name

Class of shares allotted

Number allotted

Address.

UK postcode |

Name

Class of shares allotted

Number allotted

Address

UK postcode |

Please enter the number of continuation sheets (if any) attached to this form

Signed aduq-ﬂ 4/&497/\@ ﬂ//XZCaM

Date

njosfes

A biroctet / secretary /

Ve receive

Please give the name, address, telephone
number and, if available, a DX number and
Exchange of the person Companies House
should contact if there is any query.

mlueprint
er l d

OdneW

(A s TVE

oS ple

e MogD  EDINEUR G

i e

OISl 2471 4019

DX number

DX exchange
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Halifax plc Sharesave Exercise
Early Leaver Closure Schedule

Shares to Individual

Mr Simon Timothy Abbiss
Prospect Farm

Upper Dormington
HEREFORD

HR1 4ED

Mr William Alan James

19 East Yewstock Crescent
CHIPPENHAM

Wilts SN151QS

Mr Uwe Sinschek
Praaglaan 25

NI 62229 HL
MAASTRICHT
NETHERLANDS

3 records

23rd July 2003

2160

648

236

3044



Flease complete in typescript,
orin bold black capitals.

CHFPOTO Company Numbter

Company Name in full

Return of Allotment of Shares

TC21 93813

HROS Dl

Shares allotted (including bonus shares):

Date or period during which shares
were allotied

(if shares were allotted an ane date enter that
date in the "from” box)

Class of shares

(ardinary or preference etc)

Mumber allotted

Mominal value of each share

"~ Amount (if any) paid ar due cn each
share (including any share premium)

Fraom To

Cay Month Year Day Month Year

3010%20023 TR

OLDINAT | OROINALT

,58¢ Ao’

loas ,Lo-ls

b bs+ | Laas

List the names and addresses of the allottees and the number of shares allotted to each averleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as
paid up

Consideratian for which the shares
were allotted
(This information must be supparted by the duly

stamped contract or by the duly stamped particulars
an Farrm 88(3) if the contract is nat in writing)

When you have completed and signed the form send it to
the Registrar of Companies at:

Companies House, Crown Way, Cardiff, CF14 3UZ DX 33050 Cardiff
Far companies registerad in England anc Wales

Ccompanies House, 37 Castle Terrace, Edinburgh, EH1 2EB
Fcr companies registered in Scotiand DX 233 Edinburgh



o
Names and addresses of the allottees (Listjoint share aiiotments consecutively)

Shareholder details

Shares and share class allotted

Name

ABUAAX NOMINEES UMl

Class of shares allotted

ORDInNATL T

Number allotted

2,350

Address

APIN a% LaAD
hMéQA( qol K Sitle

UK postcode | VV\ Z,EL«’

Name

Class of shares allotted

Number allotted

Address

UK postcode |

Name

L

Class of shares allotted

Number allotted

Address

UK postcode |

Name

Class of shares allotted

Number allotted

Address

UK postcode |

Please enter the number of continuation sheets (if any) attached to this form

Signed

Date t|o¥| o3

7

%\u
A t’iveew(/ secretary /

s Ltrisine AR lach

Please give the name, address, telephone
number and, if available, a DX number and
Exchange of the person Companies House
should contact if there is any query.

mluep.l;llng

0dnew

(A sTVET

oS ple

e MND EDINRUR (ih

1L

Tel IO 243 4019

DX number

DX exchange
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Flease camplete in typescript,
orin bold black capitals.

HED
CREPOTO Company Number

Company Name in full

Return of Allotment of Shares

SC219%12

AROS Dl

Shares allotted {including bonus shares):

Date or period during which shares
were allotted

(if shares were allatted on one date enter that
date in the "from” bax)

Class of shares

(ardinary ar preference etc)

Number alictied

NMominal value of each share

Amount (if any) paid or due on each
share (including any share premium)

From To

Day Month Year Cay Mantn Year

30102002 I

ORD1nALY

List the names and addresses of the allottees and the number of shares allatted to each overfeaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as
paid up

Cansideration for which the shares
were allotted
(This information must be supparted by the duly

stamped contract ar by the duly stamped particulars
on Forrn 83(J) if the cantract is not in wrting)

When you have completed and signed the form send it to
the Registrar of Companies at:

Companies House, Crovwn Way, Cardiff, CF14 3UZ DX 33050 Cardiff
Faor campanies registered in England and Wales

Companies House, 37 Castle Terrace, Edinburgh, EH1 2E8
For compenies registersd in Scotand DX 233 Edinburgh



Names and addresses of the allottees (Listjoint share affotments consecutively)

Shareholder details Shares and share class allotted
Name Class of shares allotted Number allotted
K DL NOMINEES UM ined) | OROINALT 27

Address

WUNGT LAd |

AU |

wekt volisimile
UK postcade | Hx| 2.(&’
Name Class of shares allotted " Number allotted
Address

UK paostcade L

Name Class of shares allotted Number allotted

Address

UK postcode L

Name Class of shares allotted Number allotted

Address

UK postcode |

Please enter the number of continuation sheets (if any) attached to this form

Signed WA 4@%@ Jbﬂ/c,@{ Date nlo 3ol

Adofee!et/secretary/“f*m" trater-radrmrrstrat QL [ECRvgs . e

Please give the name, address, telephaone M
number and, if available, a DX number and L/ S/]\/@/’

Exchange of thg persen Companies House /\’(EOS &C /(Hé MA—I ,\‘O ED‘N&JQ@],}

should contact if there is any query. t
PHME Te OIS 248 019

mlueprint DX number DX exchange
ne Wlerlid —
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'iﬂlueprlnt
one W id

Please camplete in typescript,
orin bold black capitals.

CHFPOID0 Company Number E SC219%81 % :;

Company Name in full

33

Return of Allotment of Shares

SO B

Shares allotted (including bonus shares):

Date ar geriod during which shares
were allotted

(if shares were allotted an ane date enter that
date in the “fram’” gox)

Class of shares

(ardinary ar greference elc)

Mumber zllotied

Mominal value of each share

Amaount (if any) paid or due on each
share (including any share premium)

From To

Day Month Year : Day Monih Year

J06r 2003 T |

| OLOIRALT

3,230

loas

L b.s4

List the names and addresses of the allattees and the number of shares alfotted to each overfear

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is tg be treated as
paid up

Cansideration far which the shares

were allotted

(This information must be supported by the duly
stamped contrac! ar by the duly stamped particulars
en Farm €3(3J) if the contract is not in wrting)

J | ]

When you have ccmpleted and signed the form send it to
the Registrar of Companies at:

Companies House, Cro.wn Way, Cardiff, CF14 3UZ DX 33050 Cardiff
For companies registered in England and Wales

Companies House, 37 Castle Terrace, Edinturgh, EHA1 2E8
For companies registered in Scoliand _ DX 233 Edinburgh



'Names and addresses of the allott»ees

(List joint share allotments consecutively)

Shareholder details

Shares and share class allotted

MN%KW
vz%?%oﬁtﬂhﬁz

Name Class of shares allotted Number allotted
WA NOM INEES L= OPOINALM 330
Address

UK postcodeL H’X\ Zﬁ&’

Name

Class of shares allotted

Number allotted

Address

UK postcode L

Name

Class of shares allotted

Number allotted

Address

UK postcode |

Name

Class of shares allotted

Number allotted

Address

UK postcode |

Please enter the number of continuation sheets (if any) attached to this form

Date

Signed 0 p M/ N1/AC37L. &Jﬁq%
A?rresmtlsecretary/ Y

i ‘ c%—[c"?:

Please give the name, address, telephone Cﬁm :
number and, if available, a DX number and L S/”\/kv{

Exchange of the person Companies House ‘*60& D‘C/
should contact if there is any query.

e MogpD  EDINEUR (i

ML

Ol 24% 4019

mlueprint DX number
or |l d

0neW

DX exchange
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g ﬂ s 14

Please complete in typescript,
orin bold black capitals.

CHFPOTO Company Number

Company Name in full

Retum of Allotment of Shares

SC219%17%
_UROS Do

Shares allotted (including bonus shares):

Date or pericd during which shares
were allatted

(if shares were allatted on ane date enter that
date in the "from” box)

Class of shares

(ardinary ar greference etc)

Mumboer allotied

Naominal value of each share

Amount (if any) paid or due on each
share (including any share premium)

From To

Day Month Year Bay Month Year

20032003 N

OLONAL | OLOINAY
2,141 3 7
Loas | Loes
L2.bs | Lobs4

List the names and addresses of the allottees and the number of shares allotted to each overleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as
paid up

Consideration for which the shares
were allotted

(This information must be sugported by the duly
stamped cantract ar by the duly stamped particulars
cn Farm 88(3) if the contract is nat in writing)

When you have completed and signed the form send it to
the Registrar of Companies at:

Caompanies House, Crown Way, Cardiff, CF14 3UZ DX 33030 Cardiff
Far companies registered in England and Wales

Campanies House, 37 Castle Terrace, Edinburgh, EH1 2EB
For comeenies regisiered in Scotiand DX 235 Edinburgh



;Names and addresses of the allottees

(List joint share allotments consecutively)

Shareholder details

Shares and share class allotted .

Name

rTOL NOMINEES UM ITeD

Class of shares allotted Number allotted

OROINAKT 2.93}%

Address

4Qm22:ﬂahﬁ
ngfA Yolkshile

UKpostcode{ HX‘ Zm

Name

Class of shares allotted Number allotted

Address

UK postcode |

Name

Class of shares ailotted Number ailotted

Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Please enter the number of continuation sheets (if any) attached to this form

Signed eberit 400/%/& Maz/\

Date w|o¥|aX

A pu:ecni/secretary/

Please give the name, address, telephone

number and, if available, a DX number and
Exchange of the person Companies House
should contact if there is any query.

mlueprint
or il d

new

(A s IVE

S ple

e MogpD EDINEBUR

i ML

ol 247 19

DX number

BX exchange
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Please camplete in typescript,
orin bold black cagitals.

CHFPG10

Caompany Name in full

Return of Allotment of Shares

Company Number { TCZ21 ¥ EI 3

SO

Shares allotted (including bonus shares):

Date or period during which shares
were allotted

(if shares were allotled on ane date enter that
date in the “from” bax)

Class of shares

(erdinary ar preference etc)

Mumber zllotied

Naminal value of each share

Amount (if any) paid or due on each
share (including any share premium)

From To

Day  Month Year Day Manth Year -

30032003 N | Ll

O@u\//ﬁ@

|3 S

Lols

b sz

List the names and addresses of the allottees and the number ofShares allotted to each overfeaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as
paid up

Consideration for which the shares
were allatted
(This information must be suggparted by the duly

stamped cantract or by the duly stamped particulars
an Form 88(3) if the contract is nat in writing)

When you have completed and signed the form send it to
the Registrar of Companies at:

Campanies House, Crown Way, Cardiff, CF14 3UZ DX 33050 Cardiff
Far compeanies registerad in England and Wales

Campanies House, 27 Castle Tearrace, Edinburgh, EH1 2EB
Fcr companies regisiersd in Scatland DX 235 Edinburgh



"Names and addresses of the allottees (Listjoint share aliotments consecutively)

Shareholder details

Shares and share class allotted

70 Wekrloudne Dlwe

2 A =N
GO

Name Class of shares allotted Number aliotted
WP TAMES ANTHNTI TRAINOL | 0 1y ALy S
Address

UK postcode | (Q/b‘ 4'&@

Name

Class of shares allotted Number allotted

Address

|

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Name

Class of shares allotted

Number alictted

Address

UK postcode |

Please enter the number of continuation sheets (if any) attached to this form

Signed Py /ﬁﬁcm/\:z @JZ/O(A

Date wesjoz

A {isastad / secrerary /ﬁm{éﬁm Ll RSO SOy

Please give the name, address, telephone
number and, if available, a DX number and

(M\L, 3/1\/&"!

Exchange of the person Companies House
should contact if there is any query.

WS ple

e MoypD  EDINEUR Gt

i ML

OISl 247 019

mlueprint
or i d

One W

DX number

DX exchange
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Mr James Anthony Traynor
20 Westbourne Drive
Bearsden

GLASGOW

G614BQ

HBOS pic Sharesave Exercise
Early Leaver Closure Schedule

Shares to Individual 30th July 2003

175

Total 175



Advlueprint
O ne Wlsesrild

Return of Allotment of Shares

Please camplete in typescript, o
orin bold black capitals. ‘-’_:)

CHFPOTA Company Number SC21 98172 :,
| Company Name in full %O&ﬁ&@ i

-
=
Shares allotted (including bonus shares):
From To
Date or period during which shares Day Month Year Cay Month Year

were allotted LZIO Oﬁf LOLOtZ l [ | D l‘l

(if shares were allotted on ane date enler that
date in the "from” box)

[ .
Class of shares M
(ardinary or preference etc) OZO (/\/ 7
Mumber allotted C}
1,430

Mominal value of each share I\ O . Z_S

Amount (if any) paid or due on each q O
share (including any share premium) ’ l

List the names and addresses of the allottees and the number of shares a/lottéd to each overleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as
paid up '

Consideration far which the shares
were allotted

(THis infarmatian must Ge supgorted by the dufy ‘ J
starmped conlract or by the duly stamped particulars
on Form 88(3) if the contract is nat in writing) J

When you have completed and signed the form send it to
the Registrar of Coampanies at:

Ccmpanies House, Crown Way, Cardiff, CF14 3UZ DX 33030 Cardiff
Fcr companies registered in England and Wales

Caompanies House, 37 Castle Terrace, Edinburgh, EH1 228
Faor camganies registered in Scotland 4 0OX 233 Edinburgh




"Names and addresses of the allottees (Listjoint share allotments consecutively)

Shareholder details

Shares and share class allotted

St - MM s ALK
”m}% 1ol e

Name Class of shares allotted Number allotted
M8 ANNE MAIE AU Lo | 3940
Address

UK postcode | V’O)’} ‘@ﬂ

Name

Class of shares allotted Number allotted

Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Name

Class of shares allotted Number allotted

Address

UK postcode |

Please enter the number of continuation sheets (if any) attached to this form

Signed Al e 4@@7/& 605/05/\

Date W l o3/

A AT T

A W@d/ secretary/ u-rrrmla tratorradrmimtas

A RS LR ORI L LRLE I\ G AR ER R . rarn;\l.d'
=)

Please give the name, address, telephone

number and, if availab'le, a DX niwumber and @mb S/”\/Z\/’

Exchange of the person Companies House H’{SOS OIC/

should contact if there is any query.

e MogpD  EDINBUL Ut

pHOvE

Ol8l 247 4019

mlueprint
or i d

OneW

DX number

DX exchange
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Halifax plc Sharesave Exercise
Early Leaver Closure Schedule

Shares to Individual 30th July 2003
lan Hall DECEASED 1770
51 St Marys Walk
THIRSK
North Yorkshire YO7 1BR
Total 1770

This investor is deceased - The pers rep is Mrs ANNE MARIE HALL
The shares should be in her name



Return of Allotment of Shares

Please complete in typescript,
orin bold black capitals.

CHFPO1C Caompany Number <C 2| Y% 3
Company Name in full HEOS ch/

Shares allotted (including bonus shares):

From To

Date or period during which shares Day  Monih Year Day Moantn Year

were allotted 3 00 q ,L. o0 3 ‘
(if shares were allatted an ane date enler that L i I I l ! ' J l l
date in the "from” bax)

t
Class of shares d‘oll\ﬁﬁ-b’
(ardinary ar greference etc)

NMumber allotted
|,040

NMominal value of 2ach share ,E‘O . Z g

Amount (if any) paid or due an sach
share (including any share premium) /} ‘OS ,
L

Listthe names and addresses of the allattees and the number of shares allotted to each overleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as
paid ug

Consideration far which the shares
were allotted

(This information must be supported by the duly
stamped contract or by the duly stamped particulars
on Forrn 88(3) If the contract is nat in wrting)

When you have ccmpleted and signed the form send it to
the Registrar of Companies at:

Caompanies House, Crown Way, Cardiff, CF14 3UZ DX 33050 Cardiff
For campanies registered in England and Wales

Companies House, 37 Castie Terrace, Edinburgh, EA1 2E8
L For companies registerad in Scatland , DX 2335 Edinburgh




Names and addresses of the allottees

(List joint share allotments consecutively)

Shareholder details

Shares and share class allotted

a1 LA

Name : Class of shares allotted Number allotted
HLDL NOM InES UMl C)£{30V7%£f7 1,040
Address

A Lcsinte

UK postcode | HX( Zﬁ&

Name Class of shares allotted Number allotted

Address

UK postcode |

Name Class of shares allotted Number allotted

Address

UK postcode | __

Name ' : Class of shares allotted Number allotted

Address

UK postcode |

Please enter the number of continuation sheets (if any) attached to this form

Date _‘t]o¥[o3

Signed Mi +1‘~4 ?@47/\(2 N@QCA

A M/ secretary / : auve

Znage

Please give the name, address, telephone (ﬁm
number and, if available, a DX number and b S/H\/@/{

Exchange of the person Companies House HffSOS Nl

e tMoiiD EDINEl

should contact if there is any query. i
1L

Tel OIS 24% 4019

mlueprint DX number
g or i d v

DX exchange

new
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Please camplete in typescript,
orin bold black capitals.

CRFPOTO Company Number

Company Name in full

00

Return of Allotment of Shares

SC219%13 |

KOS Dic ]

Shares allotted (including bonus shares):

Date or periad during which shares
were zllotted

(if shares were allatted on one date enter that
date in the “from” box)

Class of shares

(ordinary ar preference etc)

Mumber allotied

Nominal vaiue of each share

Amount (if any) gaid or due on each
share (including any share premium)

From Ta
Day Manth Year Day Month Year
3107320073 TRy

ORONALT | OLDIMALT | OLOWALT

ANCaY

114- 900 7 393
Doag

L 2.1¢az

Lo
) 203504

bo-zs
Ly.as!

List the names and addresses of the allottees and the number of shares allotted to each overfeaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be treated as
paid up

Consideration far which the shares
were allotted
(This inforrnation must be supported Oy the duly

stamped contract ar by the duly starmped particulars
an Form ‘88(3) if the cantract is nat in writing)

When you have completed and signed the form send it to
the Registrar of Companies at:

Caompanies House, Crown Way, Cardiff, CF14 3UZ DX 33050 Cardiff

Far compenies registered in England and Wales

Companies House, 37 Castle Terrace, Edinkburgh, EH1 2EB
For companies registered in Scatland 0OX 235 Edinburgh



Please complete in typescript,
orin bold black capitals.

CrFROT0 Company Number

Company Name in full

Return of Allotment of Shares

TC219%813%

HEOS Dlc

Shares zallotted (including bonus shares):

Date or period during which shares
were allotted

(if shares were allatied an ane date enter that
date in the “from” Gax)

Class of shares

(ardinary ar preference etc)

Mumber zllotied

Mominal value of each share

Amount (if any) paid or due an each
share (including any share premiurm)

From To

Year

2,003

ay  Month

IV 0F

Oay  Maonth Year

(l I 1|

OEON/’YK‘?

4,140
Lo LS

|

L 473153

List the names and addresses of the allottees and the number of shares allotted to each overfeal

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is o be treated as
paid up

Consideration for which the shares
were allotted

(This information must be supparted by the duly
stamped cariiract or by the duly stamped garticulars
an Farrn 88(3) if the contract is nat in writing)

When you have completed and signed the form send it to
the Registrar of Campanies at:

Companies House, Cro‘wn Way, Cardiff, CF14 3UZ DX 3303Q Cardiff

For campeanies registerad in England and Wales

Comepanies House, 37 Castle Terrace, Edinburgh, EH1 2E8
For comganias regisiersc in Scotand DX 233 Edinburgh
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Return of Allotment of Shares

Please complele in typescript,
orin bold black capitals

CHFPO1D Company Number SC21 9813
Company Name in full %OS D&C/

Shares allotted (including bonus shares):

Fram Ta

Date or periad during which shares Oay  Month Year Day Monin Yesr

were allotted {3“ {O[?}ZIOKD‘?J ( l J | L
(if shares were allatted an ane date enler that
date in the “from” tox)

L - oeowAL| ol | OLONM
Mumter zliotied q’l (0 1 S z , g Y?_ 2‘4 IO
Nominal value of each share L}O Z‘S LO . 2_S "EO . LS

A ¢ (if any) paid h
Shace (including any ahsrs areriom 4&,4‘ 2825 ){;"P- $4471 L 5§40

List the names and addresses of the aliattees and the number of shares aliotted to each overleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

Ya that each share is tg be treated as
paid ug

Consideratian for which the shares
were aliaotted
(This infarmation must be sugoanted by the duly

stamged cantract ar Qy the duly stamped particulars
an Farmm 83(3) if the contract is not in writing)

When you have campleted and signed the form send it to
the Registrar of Companies at:

Caompanies House, Cro’wn Way, Cardiff, CF14 3UZ DX 320350 Cardiff
Fcr comganies registersd in England and Wales

Corrg:ariv:s House,
For comecenies regist

’7
)
er
=

" Castle Terrace, Edincurgh, EH41 2EB
24 In Scatland DX 235 Edinburgh




-

Names and addresses Of the a”ottees (List joint share allotments consecutively)

Shareholder details , Shares and share class allotted

Name ’ Class of shares allotted Number allotted

See AT S RORALY | 1394938

————

Address

|

UK postcode |

Name Class of shares allotted Number allotted

Hfgo\_r\la/wwéafuml'fgﬁ L P AT |, SaF

Address

AIN T oA

J%@(O(UM c

UK postcode | HX‘ Z.KCA

Name Class of shares allotted Number allotted

Address

UK postcode |,

Name Class of shares allotted Number allotied

Address

UK postcade |

Please enter the number of continuation sheets (if any) attached to this ferm

Signed LM /%&47/@ wprM Date \ll ot /o
Aﬁwee&eﬂ/secretary/ i iy i i ‘

Please give the name, address, telephone %
number and, if available, 8 DX number and L/ S/”\/@/I

Exch f th C ies H - . {2‘
e s ieon omeenes touse | JSOS ple e MOYND  EDINGBUR b

P Te OIS 247 4019

m]ueprint DX number DX exchange
neWilieprid v
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